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1. IMacnopT ¢oHIA OLIEHOUYHBIX CPEACTB

Hanpasnenue noarorosku: 02.04.02 dynnamenrtanbHas HHPOpPMaTHKA U UH(OPMAIIMOHHBIE TEXHOJIOTUU
HanpasieHHOCTB: MIHTEIEKTYalIBHBIE TEXHOJIOTUU

Jucnunnunza: JlesoBble KOMMYHUKALMY B MEXXKYJIBTYPHOM B3aUMOJCHCTBUN

Cemectpsrl: 3

dopma NPOMEKYTOUHOU ATTECTALMHU: 3AUET

J1s oLeHUBaHUA PE3YNIbTaTOB 00YyUEHHSI HCIIOJIb3YyeTCs OAIIbHO-PEUTHHIOBAsE CUCTEMA.
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2. Ilepeuenb popMupyeMbIX KOMIIETEHIIHI

N3yuenne nmucHMIUIMHBL «JI€OBBIE KOMMYHHUKALIMM B MEXKYJIBTYPHOM B3aUMOJACHCTBUU»

HaIpasJieHO Ha (HOPMHUPOBAHKHE KOMIIETEHINH, MPUBEAEHHBIX B 1.

Tabmuua 1. Pe3ynbprarel 00yueHUs 110 TUCIUILIHHE.

Kozpr
KOMIIETEHLIN Conepxanue WNHnukaTopsl
. [Iepedyens mumaHupyeMbIX
u KOMIICTCHIIMHU COI''TaCHO JOCTHIXCHUA
pEe3yJIbTAaTOB O6y‘IeHI/I${ 10
COIJIaCHO dIrocC KOMIIETEHIIUH
DI'oC (OITOIT BO) coriacHo OITOIT JHCHHTLITIHE
(OIIOII BO)
1 2 3 4
VK-4 CriocoOeH npuMeHsITh VK-4.1. O6nagaet 3HaHUAMH | 3HATH: OCOOCHHOCTH JIUYHON U
COBPCMCHHbBIC KOMMYHHKATUBHBIC | OCOOCHHOCTEH M MPaBUII npodeccroHaIbHON YCTHOU U
TEXHOJIOI'MH, B TOM YHCJIE Ha JIMYHOH U MACbMEHHON KOMMYHUKAIIUU
MHOCTPAHHOM(bIX) A3bIKE(aX), I | mpohecCHOHATBHOM YCTHOI Y™mers: IIpumenaTs
aKaJIeMIIECKOro 1 U TUCBMEHHOM KOMMYHUKAaTHBHBIE TEXHOJIOTHH B
HpO(I)ECCI/IE)HaIIBHOFO KOMMYHHUKAIIUH, B TOM YKCJIE | JINYHON U IPO(PECCHOHANBHOMN
B3aUMOZICHCTBHA Ha UHOCTPaHHOM(BIX) KOMMYHHKaIIUH
sI3bIKE(ax) Bnaners: Bnaneer HaBbIKamMu
VYK-4.2. [leMoHCTpUpYET PO eCCHOHATBFHOTO
YMEHHE IPUMEHATh B3aUMOJICHCTBUS
COBpEMEHHBIC
KOMMYHHKaTHBHbIC
TEXHOJIOTHH JUIS
aKa/JIeMHUYECKOTO U
npodeccroHaNbHOTO
B3aUMOJICHCTBHS B CUTYalLlUH
YCTHOU ¥ NMCbMEHHOMU
KOMMYHHUKAIIMH, B TOM YHUCIIE
HAa HHOCTPAHHOM(BIX)
sI3bIKE(aX)
VK-4.3. imeeT HaBbIKU
aKaJIeMH4ECKOTO 1
1podeccHOHaIbHOTO
B3aUMOJICHCTBYSI, B TOM
YHcIie Ha HHOCTPAaHHOM(BIX)
A3bIKe(ax)
VK-5 CriocoOeH aHaTU3UPOBATh U VK-5.1. O6nagaer 3uare: O0nagaer 3HaHUSIMHU 00
YYHMTBIBATH Pa3HOOOpA3He KyIbTYP | HEOOXOAMMBIMU 3HAHUAMU O | OCHOBaX MEKKYJIBTYPHOTO
B IIPOLCCCC MCKKYIBTYPHOTO pazHooOpa3uu KyJIbTyp 1 00 B3aUMO/ICHCTBUS;
B3aHMO/ICHCTBHS OCHOBHBIX IIPUHLIKIIAX YMeTb: yuuThIBaTh B
MEXXKYJIBTYpPHOTO npodeccroHaIbHON
B3aUMOJICHCTBHA KOMMYHHUKaIIMU KyJIbTYpHBIE U
VYK-5.2. leMoHCTpUpYET THYECKUE 0COOCHHOCTH
YMEHHE aHAJIU3UPOBATh U MapTHEPOB;
UCIIOJIb30BaTh B Brnaners: HaBbIKaMK
npodeccuoHaIbHOM MEXXKYJIBTYPHOTO B3aMMOAEHCTBUS
JEATEIbHOCTH KYJIBTYPHBIE U | B JIEJIOBONH KOMMYHHKAIUH.
9THYIECKHE OCOOEHHOCTH
CpezBl.
VYK-5.3. ImeeT HaBBIKH
MEXXKYJIBTyPHOTO
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B3aUMOJICHCTBUSI IPU
BBITIOJTHCHUA
po¢heCCHOHANBHBIX 3a]1a4
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3. Conep:xxaHue OLEHOYHBIX CPEICTB MO AUCIUIINHE

3.1.Buabl OlIeHOYHBIX CPEICTB

Tabmmma 2. Busibl OlIEHOYHBIX CPENICTB.

HanmenoBan
ue
HanmenoBanne
OLICHOYHOTO
OILICHOYHOTO
No Kon xomnerenuuu/ Kontponupyemsl cpesicTBa s CpeCTBa Ha
IJIaHUPYEMBbIE PE3YIbTATHI € TeMBbI/ Pa3IeIbl POMEXKYTOU
n/m TEKYILEro .
o0y4yeHust HOM
KOHTPOJIS
arrecrauuu/
Ne 3atanns
VK-4.1. O6magaer 3HaHUAMHA Kommynukamuu B | CobecenoBanue, | Bornpocsl
OCOOCHHOCTEH ¥ MpaBWJI IUYHON M | OpraHU3aIluu acce u | ais
npodeccuoHanbHON YCTHOM U dopmbl  AenoBoi | cobecenoBanue | cobecenoBaH
MUCbMEHHOM KOMMYHHKAIIUU, B TOM | KOMMYHUKAIIMH o HEMY us (3auera)
1 qrclie Ha UHOCTPaHHOM(BIX ) Ne 1-5
s3bIKe(ax)
3HaTh: 0COOEHHOCTH JTUYHOU U
npo¢eCcCHOHATBHON YCTHOM 1
MMCbMEHHOW KOMMYHHKAITUN
YK-4.2. leMOHCTpHUpPYET yMEHUE Kommynukaruu B | CobecenoBanue, | Bompocst
MIPUMEHATH COBPEMEHHBIE OpraHu3aIu acce u | i
KOMMYHUKaTUBHbIE TEXHOJIOTUU ®opmbl  AenoBoM | cobecenoBaHre | codecenoBaH
JUTSL aKaZIeMUYECKOTO U KOMMYHHKAIIUU 10 HEMY us  (3aueta)
npo¢eCcCroHaILHOTO Ne 9-12
B3aMMOJICHCTBUS B CUTYyallUU
2 YCTHOM ¥ MMCBbMEHHOMN
KOMMYHHKAIMHU, B TOM YUCJI€ HA
MHOCTpPaHHOM(bIX) SI3bIKE(aX)
YMeTh: NpUMEHSTh
KOMMYHHKATHUBHBIE TEXHOJIOTHH B
JMYHON U podeccnoHaIbHON
KOMMYHHKAITUU
VYK-4.3. ImeeTr HaBBIKU Kommynukaruu B | CobecenoBanue, | Bonpocst
aKaJeMU4YecKoro u OpraHu3aluu acce u | s
po¢heCcCHOHAIBHOTO ®opmbl 1enoBoOil | cobecenoBaHne | cobece0BaH
3 B3aUMOJICUCTBHUS, B TOM YHCJIC Ha KOMMYHHUKAIUU 0 HEMY s (3auera)
MHOCTPAaHHOM(BIX) sI3bIKE(ax) Ne 9 -12
Bnaners: HaBBIKAaMU
poheCCHOHAIEHOTO
B3aUMOJIEUCTBUS

© ®I'bOY BO «Henl'Y»
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VYK-5.1 O6namaetr HeOOXOAUMBIMA Kommynukamuu B | CobecenoBanue, | Bormpocsl
3HAHUSMH O PA3HOOOPa3UM KYIBTYp | OpraHu3aluu acce " | I
1 00 OCHOBHBIX MPUHIIAITAX dopmbl  1€710BOM | cobecenoBanue | cobecenoBaH
MEXKYJIBTYPHOTO B3aUMOJEHCTBUSL | KOMMYHUKAIIMU 1o HEMY us (3adera)
3Hare: o0iamaeT 3HaHUAMHU 00 Ne3-9
OCHOBaX MEXKKYJIETYPHOTO
B3aUMOJCHCTBHS;
VK-5.2 JleMmoHCTpUpYET yMEHHE Kommynukamuu B | CoOecenoBanue, | Bompocst
aHAJIM3UPOBATh M MCIOJIb30BaTh B OopraHu3aIu acce " | 14
npodeccruoHanbHOM AesTenbHocTH | DopMBl /1e10BOI | cobecenoBanne | cobecenoBaH
KYJIBTYPHBIE U STUYECKUE KOMMYHUKAIUU 10 HEMY us (3adera)
OCOOCHHOCTH CPE/Ibl. Nel-12
YMeTh: yYUTHIBaTh B
npodeccrnoHaIbHON
KOMMYHHKAIUH KYJIBTYpHBIE U
STHYECKHE 0COOCHHOCTH
MapTHEPOB;
VYK-5.3 meer HaBbIKK Kommynukanuu B | CobecenoBanue, | Bonpocst
MEXKYJIBTYPHOTO B3aUMOACHCTBUSI | OpraHu3aluu acce " | 1A
MIPU BHITIOJTHEHUHN dopmbl  1€710BOM | cobecenoBanue | cobecenoBaH
npodeccroHaNbHBIX 3a/1a4 KOMMYHUKAITUU 10 HEMY us (3adera)
Brnaners: HaBBIKaMU Nel-12
MEXKYJIBTYPHOTO B3aUMOJCHCTBHS
B JI€JI0BOY KOMMYHHKAIUH.

Tunosele 3agaHus, KPUTEPUUM U II0OKA3aTENIM OLICHMBAaHUSA B paMKaxX TEKYIIEro KOHTPOIA
IpeJCTaBIeHbl B paboueil mporpamMme JUCHUILIMHBI (MOays). IToiaHbIe KOMIUIEKTHI OLEHOUYHBIX CPEJCTB
1 KOHTPOJIbHO-U3MEPUTEIbHBIX MAaTEPHAIIOB XpaHITCs Ha Kadenpe.

3.2.Conep:xkaHue OLIEHOYHBIX CPEACTB

[TpumepHBIe BONpOCH! 1 cobeceoBaHus (3ayeTa):

1.ITonsTe KOMMYHUKAIIH: BUJIBI, byHKIMH.
JlenoBoe OOIIEHHE - ATO CIOXKHBIH MHOTOILIAHOBBIA TPOIECC Pa3BUTHS KOHTAKTOB MEXIY JIIOIBMHU B
ciyxeOHoi cepe. Ero ydacTHUKH BBICTYNalOT B OQHIMAIBHBIX CTaTycax U OPHEHTHUPOBAHBI Ha
TOCTH)KEHUE TeNTH, KOHKPETHBIX 3a1a4. Crienuduyueckoil 0COOCHHOCTBIO Ha3BAHHOTO TPOIIecca SBISETCS
perIaMeHTUPOBAaHHOCTh, T. €. NOAYMHEHHE YCTAHOBJICHHBIM OTIPaHMYEHUSM, KOTOPBIE OIPENeIISIOTCS
HAIMOHALHBIMU M KYJIBTYPHBIMH TPAIUIHSIMH, TPOPECCHOHATLHBIMU STUIECKUMHU TIPUHITAITAMH.

M3BecTHBI TpU OCHOBHBIE (PYHKIIMH JIETOBOTO OOLICHUS:

HNupopmanimoHHO-KOMMYHHMKaTUBHAs (DYHKIUS (HaKkoIieHue, GopMHpoOBaHUe, Nepeaada u MpuemM
uH(pOpMALIUN).

PerynstuBHO-KOMMYyHUKaTHBHAs (KOPPEKTUPOBKA IOBEIEHUS, a TAaKXkKe CIIOCOObI BO3AEHCTBUS Ha
cobeceqHuKa: yoexieHUe, BHYLICHHE, TTOIpayKaHHe, 3apaKeHNUs).

D¢ heKTHBHO-KOMMYHUKATUBHAS (CTAHOBJICHUE YMOIIMOHAIEHON 000JIOUKH YEJIOBEKA).

© ®I'bOY BO «Henl'Y»
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Bunbl 1 GyHKIIMU A€I0BOTO OOIIEHUS:

HenoBas mepenucka. B muceMeHHON ¢opme (mHMcbMa, NMPHKa3bl, 3aMpOCHI, MOCTAHOBICHUS)
BBICTpanBaeTcs OOIICHHE.

HenoBas 6ecena. [lapTHepsl 00CyXIatOT MEPCIEKTUBBI PA3BUTHS MPEANPUITHS, PEIIAIOT BaXKHbBIC
BOMPOCHI.

HenoBoe coBenranue. CrnakeHHasi KOJUICKTUBHAs paboTa HampaBjieHa Ha Pa3BUTHE MPEINPUSTHUS,
pa3paboTKy YHHKAJIbHBIX TPOEKTOB. [Iporuo3 ycnenrHoro pa3Butusi OusHeca Jienaercs coooIa.

[Ty6nmuHoe BeIcTymieHWE. JloBemeHune WHGOpPMAIMU OJHUM YEJIOBCKOM (HAYaIBHHUKOM,
MTOMOIIHUKOM, CIIEIIUATMCTOM) 0 TPYAOBOTO KOJJIEKTHBA.

Henosie neperoBopbl. OHU TOJKHBI MPUBECTH CTOPOHBI K MOAMHCAHUIO BAXKHBIX ISl OM3HEca
JOKYMEHTOB (KOHTPAKT, COINIALlICHUE U JOTOBOD).

2. KoMmmyHukaTuBHBIE KaHaJIbI u cpencTBa JIeTI0BOM KOMMYHUKAITUH.
CpencrtBo KOMMYHHKAIlMM — CIOCO0 KOIWpoBaHUs cooOuieHuid. [TockoiapKy MmouTu Bce COOOIICHUS
KOJUPYIOTCS. C HCIIOJIb30BaHWEM Oo0Jiee 4YeM OJHOTO CpEJACTBA, NPHUMEHSETCS IOHSITHE «CPEICTBa
KOMMYHHUKauu». TakuMu cpeiacTBaMu SBISIOTCS MUChMEHHAs M YCTHas pedb M MHOTOYHCIICHHBIC
HeBepOabHBIC (HECIOBECHBIC) CpeiacTBa. KaHall KOMMYHUKAIMM — CHCIHAIBHBIA MapIIpyT WIH
TEXHOJIOTHSI, HWCIONb3yeMcs Ui IMepenadyd coolmieHuss mnony4arento. K OCHOBHBIM cpencTBam
KOMMYHHKAITUH OTHOCSTCS: OeceIa JTUIOM K JIHILY, TUCbMO, (pakc, AIeKTPOHHAS 1ouTa, aduia, Opomropa,
BUJICO U T. I. PellieHne ucnoiab30BaTh YCTHBIE WM MHCbMEHHBIE CPEACTBA KOMMYHUKAIIUNA MOXKET OBITH
YaCTUYHO 0OOCHOBAHO OTBETaMH Ha CIICYIOIINE BOTIPOCHI.

1. HyxHa nu HemeqyeHHas oOpaTHas CBs3b? YCTHAass KOMMYHHKAIUSi OOECIEYUBAET CaAMYIO
OBICTpYIO 00paTHYyIO CBA3b. OOpaTHas CBSA3b MOXKET OBITh IOCTUTHYTA U TIPH MUChbMEHHON KOMMYHUKAIIHH,
HO OOBIYHO OHA OCYIIECTBISIETCS MEAJICHHO.

2. AxTyalileH 1 BONPOC O TMO3UTUBHOM BOCHPUSTHH TIE€PENaHHOTO mnociaHus? Eciu BeposTHO
HEMpUITHE AAHHOTO COOOIIeHMs, YCTHas KOMMYHHKAIUS JIydlle MUCbMEHHOH. B iuuHOM pasroBope
COOOIICHNE MOXKET OBITh AAANTHPOBAHO K BOCIIPUITHIO TIOJTy4YaTelIsi MyTeM HaJIaKUBaHUS 0OpaTHOM CBSI3U.

3. EcTh 11 HEOOXOAMMOCTH B JOKYMEHTHPOBAaHUHN KOMMYyHUKannu? Eciayn BakHa OTBETCTBEHHOCTh
Y TIOJIOTYETHOCTD, MUCbMEHHAs! KOMMYHHUKAIIHS TPEANOYTUTEIbHEE YCTHOM.

4. Hyxna nu paeranpHas TouHOcTh? Ecnu mepemaBaemoe cOOOIIEHHE COAEPKHUT JETalnd WIU
YTOUHSIIOIIYIO WHOOPMAIUI0 WM OOBICHIET CIOXKHYIO MPOLEAYpPY, MUCHMEHHBIM METOJ SIBISETCS
OCHOBHBIM CPEJCTBOM KOMMYHUKAIIUH.

PaznuuaroT cnepyromue BUIBI KaHAJOB KOMMYHUKAIMK — (OpMaibHbIE KaHAThl KOMMYHHUKAITUU
(BepTHKaIbHBIC KaHAJBI, HAPABICHHBIC BHU3, HAIPABJICHHBIE BBEPX, TOPU3OHTAIbHbBIE) U HehOpMaTbHbIC
KaHaJIbl KOMMYHHKAIIAM.

@dopmanbHble KaHAbl KOMMYHUKAllMd — KaHajbl, KOTOpBIC OMpEAENEHB, yCTaHOBICHBI
PYKOBOJICTBOM. JIMHWMH, CBS3BIBAIOIINE OJDKHOCTHBIX JIMI] W TIOAPA3ACIICHUs] OpraHU3aIllMOHHON
CTPYKTYPBI KOMITAHUH, OOBIYHO MIPEJICTABISIFOT cO00# (hopMabHbIE KaHAIBI KOMMYHUKAIIUH.

HampaBneHHbie BHU3 KaHabl KOMMYHUKAITUU TPEACTABISIIOT COO0M KaHajdbl KOMMYHHUKAIIHH, TIO
KOTOPBIM JIBIKETCSI HHPOPMALIKS OT PYKOBOAUTENS K TOJYUMHEHHBIM.

3. Jenosoe oOuieHue, ero (hopMbI
MOKHO BBIACTUTH CIeAyIoe (hopMbl IETOBOTO OOIIEHUS: JeTOBbIe Oece/Ibl, IePeroBOPhI, COBEIIAHUS,
BoICTyIUIeHUsl. OCHOBHOM (OPMOIM JI€IOBOTO OOIIECHUSSIBISIOTCS JIEIOBBIE TIEPETOBOPHI, KOTOPHIE
MIPEJICTABJISIOT CO00I B3aMMHOE OOIIEHHUE B JIEJIOBOM CTHJIE JIJIsl IOCTHXKEHUSI COBMECTHOTO PEIICHUSI.

4. KomMmyHHKaTUBHbIE Gapbephl U MPUUUHBI UX BOSHUKHOBEHHSI. CIOCOOBI MPEOI0ICHUS

Opnno#t u3 npuynH HeA(HEKTUBHOCTH JIETIOBOTO OOIIEHUS SBISIETCS HAJTMYME KOMMYHHKATHBHBIX
OapbepoB.

OHHU BO3HHMKAIOT U3-3a!
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- Ilcuxonorndyeckux OCOOCHHOCTEH MapTHEPOB (pasiaWyMii B WHTEIUICKTE, TEMIIEPaMEHTE,
MBIIIJICHUN | T.I1.).

- CounanbpHbIX, TOJMTUYECKUX, PEITUTHO3HBIX, HAIIHOHAJIBHBIX, 00Pa30BaTEIbHBIX PA3INIHN.

- Paznuuuii B ci10BapHOM 3arace v JICKCUKOHE.

- Paznnunoro 3HaHus npeaMera o0CyKIeHUS.

MOXHO BBIICIHNTH CIEIYIOIIME KOMMYHUKaTHBHBIC Oapbhepbl: MOHATHIHBIN Oapwrep, Oapbep
BOCIIpUATHS, PoHETHUECKUI Oapbep.

[TonsiTuiiHbI Gapbep BO3HHMKAET, IPEXkAE BCEro, M3-3a TOTO, YTO JIFOAU B OJHO M TO K€ CJIOBO,
TEPMHH MOTYT BKJIA/IBIBaTh PA3IMYHBIA CMBICII, B PE3yJIbTaTe KaXK/Iblii TOBOPUT O CBOEM, UTO 3aTPYAHSICT
B3aMMOIIOHHMaHHE.

bapeep Bocnpusitusa. Kaxapiii U3 Hac UMEET CBOIO KaPTUHY MUPA, JTUYHBIA ¥ COLUAIBHBIA OIIBIT,
CBOM IICHHOCTH, Y€pe3 MPU3MY KOTOPHIX BOCIIPUHUMAET OKPYKAIOLIHIA MUP.

donernueckuii 6apbep cozmaeTcs u3-3a 0COOCHHOCTEH pedn roBOPSIIEro. YUeT 3Toro Oapbepa
uMmeeT OobiIoe 3HaYeHHe s 3)(HEKTUBHOTO OOIIEHUS.

KomMmyHHKaTuBHBIE Oapbepbl MOJKHO ITPEO0IIETh, €CJIN 00YUUTHCS TPUEMaM aKTHBHOTO CITYIIAHUS.

5. Teneponnas  koMMyHuKanuss W  obmenme 1o  WuTepHery.  OcoOeHHOCTH.
VY TenedoHa ecTh psAl NPEUMYILECTB, KOTOPBIX JHUILEHB! APYrHe CPeICcTBa KOMMYHHMKALUU. [ 71aBHbIE U3
HUX:

- CKOPOCTb niepeiaun HH(POPMALUH (BBIUTPHIII BO BPEMEHH );

- HEMEUICHHOE YCTAaHOBJICHHE CBSI3U C a0OHEHTOM, HaXOSIIIUMCS Ha JIFOOOM pacCTOSTHHH;

- HEIOCPE/ICTBEHHbII 0OMeH wuH(popMmaiueil B ¢opme auanora M BO3MOXKHOCTb JOCTHYb
JOTOBOPEHHOCTH, HE JTOKUIASCh BCTPEUH;

- KOHQUIEHIINAIbHOCTh KOHTAKTa;

- COKpareHue 6ymaroo0opora;

- SKOHOMHS CpEJICTB HA OpPraHMU3allMI0 KOHTAKTOB JPYIMX BHJOB (JIOBOJIBHO YacTO MEpBBIN
Tene()OHHBI pPa3roBOp, 3a KOTOPBIM JOJDKHBI IOCTENOBATH JMYHBIE KOHTAKTBI, MOXET OKa3aThCs
MTOCJICTHUM ).

6. Crnymanue. Buner U cnenuduka.
YMeHue ciymark, CcleloBaTeNbHO, 3()(EKTUBHO MOMOraeT CoOECeJHHKY CHU3UTh YPOBEHb
HMOIMOHAIBHOTO BO30YKICHUS W Ha4daTh «TPE3BO» PACCYKAATh 1O TMOBOMY BO3HUKIIEH MPOOIEMBI;
MOBBIIIAET CAMOOIICHKY coOeceaHMKa; ocnaliseT BO3JeicTBUE cTpecca U NMCUXUYECKOTO HalpsKEeHUS;
pa3sBMBaeT y YeIOBEKa UYBCTBO YBEPEHHOCTH B ce0e; CII0OCOOCTBYEeT pOCTY HWCKPEHHOCTH U
B3aUMOIIOHMMAHHUS; JEMOHCTPUPYET YBaXKEHUE K UyBCTBAM JPYroro.

Beinensror ciemyroniye BUIbI CITyIIaHHS:

Hanpasnennoe, xpumuueckoe ciylmiaHue — CHadaja OCYILECTBISETCS KPUTHYECKHM aHaIu3
COOOIICHHUsI, a 3aTeM JeNaeTcs TOMBITKa ero MOHUMaHuWsA. JlaHHbIA BUI ciaymiaHus d((eKTHBeH MpH
JHMCKYCCHSIX, CIIOpaxX, HO HE PEKOMEHAYeTCs Ha JICKIUAX, CEMUHAPaX.

DOMnaTHYecKoe ciyliaHne (COomepeKUBaHNe) — MOHMMAaHUE OTHOIIICHHS YeJIOBEKa K TOMY, YTO OH
TOBOPHT.

HepednekcuBHoe cirymaHue (YMEHHE «IIPABHIIBHO MOJTYaThy) — MUHHUMAIbHOE BMEIIATEILCTBO B
peub codeceTHIKA TP MAaKCUMAaIIbHON COCpeIoTOUeHHOCTH Ha Hell. [Ipu TakoM ciayiianuu 1enecoo0pa3Ho
MoJlaBaTh HeBepOaTbHBIE CHTHANIBI, TOATBEP)KIAIOIINE BHUMAHHE W BKJIIOYEHHOCTh B IIPOIECC
KOMMYHHUKAIIH.

AXTHBHOE pe(IIEKCHBHOE CIIyIIAHWE — OCMBICIIEHHOE BBICKA3bIBaHHUE, NMPOBEPKAa M YTOUYHCHHE
MOHMMAaHMs, BBIICHEHHE CTENCHHM €ro aJeKBaTHOCTH CKazaHHOMY. JlaHHBIA BuJ ciymaHus Hauboiee
3¢ peKTUBEH MPHU JETOBOM OOIIECHUH.

7. Bonpocsl B 1€70BOI MEXKYJIBTYPHOW KOMMYHHKAIMU. BHUIBI BOIIPOCOB M X Kiaccu(uKaius.
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CyiecTByIOT pasznuyHble BUIBI BompocoB. Hambonee mpocras kiaccuuKanus BBIICISIET BOIPOCHI:
YTOUHSAIOIINE U BOCIOJHSIOIIME; IPOCThIE U CIIOKHBIE, KOPPEKTHBIE U HEKOPPEKTHBIC; HEUTpaJIbHBIE,
OaroskenaresbHbIE U IPOBOKAIMOHHBIE.

YTOYHSIOIKE BOIMPOCH HANPaBJIEHbl HA BBHIICHEHHE MCTUHHOCTH I JIOKHOCTH MH(MOpMAIMH U
TpeOyroT oTBeTa "ma" nam "Her". MIX Takke Ha3bIBAIOT 3aKPHITHIMU BOITPOCAMH.

OTKpBITbIE WM BOCIOJIHSAIOIINE BOIPOCHl HAUMHAIOTCSA C BOIPOCUTENBHBIX €JOB: "KTO", "4TO",
"roe", "korma", "kak", "mouemy". OHM MOMOTrarT MOJYYUTh PA3BEPHYTHIE OTBETHI M HOBBIC 3HAHUSA
OTHOCUTEIILHO COOBITHH, SIBJICHHH, MPEIMETOB.

[TpocTeie BOmpOCkl HE MOTYT OBITh pacdsieHEHbl Ha OoJiee MPOCThIe BbICKa3bIBaHUS. CIOXKHBIC
BOIIPOCHI BKJIFOYAIOT B €051 Ba M O0JIee MPOCTHIX BOIIPOCA.

KoppekTHble BOMPOCH OCHOBBIBAIOTCS T4 HCTUHHBIX CYXIEHUAX. HeKoppeKTHble BOMPOCHI
OCHOBBIBAIOTCS Ha JIOKHBIX MJIM HEONPEEIIEHHBIX CYXKICHUSIX.

HeiitpanbHbie BOIPOCHl HE COJEPKaT 3MOLMOHAIBHON OKpAaCKM M HUKAaK HE BO3JEHCTBYIOT Ha
JIMYHOCTh COOECETHUKA.

bnaroxxenaTtenbHbIe BOIPOCHI MOAYEPKUBAIOT PACTIOI0KEHHOCTh TOBOPSIILIErO K COOECETHHKY.

[IpoBOoKallMOHHBIE BONPOCHl HEraTHUBHO OKpallleHbl U COAEpXKAaT CKPbITOE WM SIBHOE
MOJICTPEKATENILCTBO K HEBEPHBIM JIEHCTBUSAM COOCCEIHHKA.

YMeHue npaBUIIbHO 3a/1aBaTh [IPaBUIIbHBIE BOIIPOCHI IOMOTAET U TOMY YEJIOBEKY, KOTOPBIN 33a1aeT
(MHIYKTOpY), U TOMYy, KOMY OHHU aJpecoBaHbl (peuunueHty). Jns noaaepxaHus MPOTYyKTHUBHOTO
KOMMYHHMKATUBHOTO B3aMMOJCICTBHUS JIydllle 3a/aBaTh pa3HOHAINPABJICHHBIE BOIPOCHI, HEXENU
MPOU3HOCUTH MOHOJIOTU. TakuM 00pa3oM, Bbl BKIOYaeTe coOecelHUKa B OOLIEHUE, MPOSBISETe K HEMY
untepec. [IpaBuIbHO MOCTaBIEHHBIE BOMPOCH! MO3BOJISAIOT MOJIYYUTh HAMHOTO 0O0JbIlle MHPOPMALUH O
cobecelHMKe, a TaKKe YNPaBIATh XOA0M JenoBoro oomienus. Kornma Bbl 3agaere Bompocsl '"Ha
MMOHMMaHUE", TO 3TU e BOIIPOCHI CTABUT Iepesi COO0M U Balll cOOECEHUK U OTBEUAeT Ha HUX. Borpockr -
3TO Bpojae Obl He BHYyILIEHHE. Bompockl - 3TO mposicHeHue. A Beib BONPOC U OTBET - 3TO JBE
IIPOTUBOIMOJIOKHBIE CTOPOHBI €IMHOTO 1iesoro. ViMelTe B BUAY: TOT, KTO CHpPALINBAET, TOT U YIPaBIISIET
pasroBopoM. Bel He HaBs3bIBaeTe COOECEIHUKY CBOIO TOUKY 3PEHUS, BBl IUIABHO MOABOAMTE €r0 K HEW.
Kpome Toro, ¢ mnomomipi0 BONPOCOB Mbl AKTHBU3UPYEM cOOECelIHMKAa, /1aéM €My BO3MOXKHOCTb
camoyTBepauThCs. IIIroc K 3TMM IpenMyIecTBaM BOIPOCHI 3aKPEIUISIIOT POMEXYTOUHBIE PE3YJIbTaThl
MIEPErOBOPOB KaK BUJa MEKIMYHOCTHOI'O B3aUMOAECHCTBHSL.

8. Crpykrypa mpouecca yoOexnaeHus. I[IpsmMoli W  KOCBeHHBIH cmoco0  yOexaeHus.
npouecc yOexaeHus, HallpaBlIeHHbIM Ha YOeXIeHHe cilylaTesiell B IpaBOTe oparopa, MPaBUIILHOCTH U
CIPaBEUTMBOCTH €T0 MO3UIMU U MOOYKICHHE UX K MPUHATHIO COOTBETCTBYIOIIETO PEIICHNE, BKIIOYAET B
cebs JBa B3aMMOCBSI3aHHBIX COLIMAJIBHOICHXOJIOTUYECKUX CIOco0a BO3JEHCTBUS, KOTOPHIE B Ipoliecce
yOeKIeHNs TPOTEKAIOT OTHOBPEMEHHO (I1apaJuIeIbHO):

1) mpsiMoit cioco6 yOexkaeHHs, WM COOCTBEHHO YOEKIeHHE (€r0 HA3hIBAIOT €IIIe IIEHTPATHHBIM,
WJIN HETIOCPEACTBEHHBIM, CITIOCOOOM yOex1eHus);

2) KOCBEHHBIH ( OIOCpPe0BaHHBIN, TeprudepUNHbIN, UIH 3BPUCTUUECKHI) CLIOCO0 YOEKACHHUS.

[Tpsimoii (TIeHTpanbHBIN) cOco0 yOeXKIeHHUs, WM COOCTBEHHO YOEKIEHHUE, MPEACTaBISET COO0U
croco0 BepOaTbHOTO (CIIOBECHOT0) BIUSHHUSA, KOTOPHIN BKIIFOUAET B CEOsI CHCTEMY JI0BOJIOB, BRICTPOSHHBIX
Mo 3aKoHaM (HOpMaIbHOW JIOTMKH W OOOCHOBBIBAIOIIUX BBIABUTAEMbI MHIUBUAOM Te3uc. [Ipsmoe
yOexaeHre OKa3bIBaeT BO3/ICCTBHE HA CO3HAHUE JIMYHOCTH uepe3 ee coOCcTBeHHOe MblieHue. [Tpu atom
YeJIOBEKY, 10 KOTOPOT'o JIOBE/IeHa ONpeelieHHas HHPOpMaLus, PSMO WIK KOCBEHHO Ipe/iaraercs:

— OCMBICIIUTH €€, COOTHECTH €€ C XPaHSAIINMHUCS B MAMATH 3HAHUAMHU U YOS KICHUSIMU;

— KPUTUYHO MOJIOMTH K HEH, 0TOOPATh CYIECTBEHHOE, HCTHHHOE, OTOPOCUTH JIOKHOE;

— ompesiesIeHHBIM 00pa30M CUCTEMaTHU3UPOBATh BOCIPUHATYIO HH(POPMAIIHUIO;

— BBIpabOTaTh CY)KJCHHE, BBICKA3aTh JINOO OCTaBUTh MPU ceOe OLEHKY;
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— B 3aBUCHUMOCTH OT PE€3YJIbTATOB IPOXO’KIECHUS IIEPEUNCIIEHHBIX 3TAllOB IPUHATH PELLICHHE.

9. JenoBeie IIEPETOBOPBHIL, ux BU/IBI u JTaIBbI.
IleperoBopsl Kak OIMH W3 BHUIOB CO3JaHMS M IMOJJEPKAHMs Juajora ¢ JeJIOBbIMU MapTHEPaAMHU MOTYT
IIPOBOJIUTHCS C LIEIIBIO:

- YCTAHOBJICHUSI IEJIOBBIX OTHOILIECHUIA;

- BBISICHEHUS TIO3ULIMIA CTOPOH 110 OJJHOMY MJIM HECKOJIBKMM BOIIPOCaM;

- oOmMeHa uHpopmaIuei;

- YPETYIMPOBAHKS OTHOLICHU;

- yri1yOJaeHHs B3aMMOIIOHUMAHHUS;

- IOCTHUKEHUS HOBBIX COTJIAIlICHUI;

- IOJIMCAHUS COTJIAIICHUH.

DTarnbl IeperoBOPHOro mporecca:

1.Onpenenenue nenu

2. JlocTrKeHrEe COoTaeHus

3.06cyxnenue

4.AprymMeHTanus ¥ KOHTpapryMeHTalus

5.CrapToBble MO3UIUH

6.IlonroroBka Kk neperoBopam

TakTuKa BeJJleHUs IEPEeroBOPOB:

[IpenBapuTenbHoe 00CYXKAEHNUE YCIOBHM

VYciioBus NEperoBopoB, BKIIOYAsi MECTO U BpPeMsI IEPErOBOPOB, JOJKHBI ObITh, 0OTOBOPEHBI €1IE 10
Hayaja eperoBopoB.

Hagsi3piBaHue cBOMX MPOOJIEM YENOBEKY, C KOTOPBIM BEJLyTCsl IIEPErOBOPHI

Yacro o1, Beyllue MeperoBopbl epeiatoT CBOM MPOoOIeMbl BaM U MBITAIOTCS HABsI3aTh BaM 3TH
npobJeMbl Tak, Kak OyATO OHM SBIAIOTCS BalMMM. Hampumep, NpuxoauT moKynateiab U TOBOPHUT, YTO Y
Hero Tosbko 100 000 py0., 1 eMy HaJ0 CTOJIBKO TO TOBapa. MOXKHO cKa3aTh, UTO s POJAaM MEHbIIIE TOBapa,
YeM eMy HYXKHO, T.K. He XBaTaeT JeHer. TeM caMbIM 51 «BO3Bpalllaio» MpobdaeMy MOKyIaTento, YTOObl OH
cam pa3oOpascs B cutyaruu. JInbo MOKHO pemuTh NpodiieMy Kak TO HHaJe.

VY4acTre aBTOPUTETHOTO YEJIOBEKA

Bosneuenue TpeTbero smiia MoxxeT ObITh HarOosiee 3¢ HeKTUBHBIM CITIOCOOOM CHU3UTh HAPSKEHUE
B BeJleHUH neperoBopoB. Ho Hago ObITh OCTOPOXKHBIM, TaK KaK BaXKHO HE MOTEPSITh CBOUX MOJTHOMOYUI
MIPUHSATHUS PELICHUI.

«KneBanue»

«Benp 3aka3 BKIIIOYAET JOCTAaBKY B CTOMMOCTH?», WM «lleHa MalIMHbl y4UTHIBAeT 3alOJIHEHUE
TOILTUBOM, ITpaBia?» - 3T0 HauboJee spKue IpuMepsl «KJIEeBaHMs» B ieperoBopax. Korna ctopoHsl yctanu
OT JITTUTEIBHBIX TIEPETOBOPOB, «KJIEBAHHUE» - 3TO Hambosee 3P(HEKTUBHBIN CIIOCOO MOIYYHTH KEITaeMble
pE3yJIbTaTHI.

Taktuka «Xopowmmnii» u «Ilmoxoi»

OTa TaKTHKa MCIOJIb3YETCs AJI CMATYEHUS CTOPOHBI B BEAEHUM neperoBopos. Hanpumep, korna
BBI BeJIeTe MeperoBopel ¢ @uHaHCOBBIM J[MpekTOpoM U JIMpEeKTOpOM IO 3aKyTIKE, OJIMH U3 HUX HAYMHAET
TOBOPHUTH, YTO BallM YCJIOBHSI HECIPABEAJIUBBI M YXOAUT. A JpYrodl AMPEKTOP MbITAETCAd WUIPaTh B
«XOPOIIIETO» TEPETOBOPIINKA, MBITAACh CMITYUTH YCIOBHS CIENKH. [[ns OOphOBI ¢ TakoW TaKTUKOH
MIEPEroBOPOB, BaM HEOOXOIUMO, YETKO CIIPOCHUTH, Ha KaKyIO IIEHY OHHM COTJIACHBI, @ 3aT€M y»e KOHKPETHO
PELIUTh, IPUEMIIEMBI JIM BaM UX YCIOBUS.

S3bIK TENA

SI3BIK T€Ja UTpaeT BaXKHYIO POJIb B BEJIEHUH 1eperoBopoB. JKecThl M MaHepa peuu BIMsET Ha JII0JIeH,
no3ToMy 3(QEKTUBHOE HCIONB30BaHUE S3bIKa Tejla IOMOXET 3aBOEBATh CUJIBHYIO IIO3UIHUIO B
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neperoBopax. [103ToMy HY)XHO pearupoBaTh BH3yaJIbHO M YCTHO Ha MPEJIOKEHHUS IPYrol CTOPOHBHI.
HyXHO MOMHUTB, YTO HAYaJIbHBIC IIEHBI OOBIYHO BBIIIEC, YEM T€, HA KOTOPHIE CTOPOHA PACCUUTHIBACT.
HyxHO monaBaTh CUTHAJIBI, YTO Bac HE yCTpaWBaeT Takas Iudpa, Torma codeceTHUK OyaeT BBIHYXICH
CHU3UTH LIEHY. SI3BIK TeJIa MOMOKET CHU3UTD 1IEHY U TPeOOBaHUS JI0 JKEeJIaeMOM TOUKH.

MomuaHue

Monuanue — 3TO XopoIlasi 1 OYeHb CUJIbHAS TAKTUKA BEJCHUs MEeperoBopoB. Tak Kak MojyaHue
O0OBIYHO CHTHAJI HEJIOBOJILCTBA M Hecoryacus. OOBIYHO MOJTYaHHUE 3aCTABIISIET OJHY M3 CTOPOH U3MEHUTh
YCIIOBUS MpeiokeHus. UToObI TOOOPOTH TaKyIO TAKTHKY, HE CICIYET MCHITh CBOUX YCJIOBHM, HHAYE BBI
0CJa0UTE CBOIO MO3ULIHIO.

OrnpezienieHne HEIOCTaTKOB

OTo emle OJlHA TaKTHKA, KOTOPYIO HCIONB3YIOT JIIOAU, BEAYIIHWE IEeperoBOphl. YKas3aB Ha
HEJIOCTATKH, OHU IIBITAIOTCS TIOBJIMSITH HA BAC U U3MEHUTD YCIOBUSA MPEANIOKEeHUS. EMMHCTBEHHBIH c11oco0
MIPEOI0NETh TAKYI0 TAKTUKY — HE OCIA0IATh CBOCH MO3UIIMU U3-32 KAKOT0-THO0 HEI0CTaTKa.

BracTh npaBui1 ¥ MPUHITUTIOB

OObIYyHO MIOAM JYMAIOT, 4YTO OBUIO HamucaHo - Heocnopumo. llosTomy wucmonb3oBaHUE
MUCbMEHHBIX TIOITBEPKIACHUH, 3aCTaBIISIET APYTYIO CTOPOHY MPUHATH BAIlIM YCIOBHS.

[TpuHIIUTT CTTOKOHCTBUS

He OyapTe cauImmkoM BOCTOPKEHHBI BO BPEMSI BEICHHSI IEPETOBOPOB.

10. BepbasibHbBIC CpecTBa OOIICHUS.

BepOansHoe o61ieHne (3HaKOBOE) OCYIIECTBISIETCS C MOMOIIbIO clioB. K BepOanbHBIM cpefcTBamM
OOIIIeHHs] OTHOCHUTCS 4eloBeueckas peub. CreruanicraMu 1o oOIeHHI0 MOCUUTAaHO, YUTO COBPEMEHHBIN
YeJI0BEK 3a JIEHb MPOU3HOCUT IpUMepHO 30 ThIC. €I0B, WK Oojee 3 ThIC. CJIOB B yac.

Wtak, s3bIK - 3TO CHCTEMa 3HAKOB U CIOCOOOB WX COEIWHEHUS, KOTOpas CIYXHT OpyIueM
BBIPQXKEHUSI MBICJIEH, YYBCTB M BOJICU3BABICHUN JIIONEM MW SBJIAETCS BAXKHEHIIUM CpPEICTBOM
YeJIOBEUECKOIO o0IIeHUS

11. HesepbanbHbie cpencTBa o01IeHus.
IIpu HeBepOaIbHOM OOIIEHUH CPEACTBOM Nepeaadr MH(OPMAIUU SIBIISIOTCS HECIOBECHbIE 3HAKH (ITO3BI,
KECThbl, MUMMKA, THTOHALIUH, B3IJISbI, IPOCTPAHCTBEHHOE PACIIONIOKEHHE U T.[1.).

K OCHOBHBIM HeBepOaIbHBIM CpelcTBaM oO1IeHus OTHOCSITCS:
Kunectuka - paccMarpuBaeT BHEIIHEE MPOsIBIICHUE YET0BEUECKUX YYBCTB U SMOLIMH B Ipoliecce OO0IIeHHUS.
K HEH OTHOCSTCS:
-)KECTHUKA;

-MHMHKAa;
- MIAaHTOMHUMHKA.

Kectuka. XKecTbl - 3TO pa3sHOOOpa3HbIE NBUKEHHUSI PYKaMU U TOJIOBOW. SI3BIK KECTOB - CaMblil
JpEeBHUI CIOCO0 OCTHXKEHHS B3aMMONOHMMaHUS. B pasiauuHble UCTOPUYECKHE SIOXM U y PasHbIX
HapoloB OBbUIM CBOM OOIICTIPUHATBHIE CHOCOOBI JKECTUKYISAIMU. B HacTosiiee BpeMs Jlaxe
NPEANPUHUMAIOTCS TOMBITKM CO3AaTh cloBapu jkectoB. O Toil MH(pOpMAlUU, KOTOPYIO HEceT
KECTUKYISALNS, U3BECTHO JOBOJIBHO MHOTO. [Ipexie Bcero, BaAJKHO KOJIMYECTBO )KECTUKYISALIUN. Y pa3sHbIX
HapOJIOB BBIPAOOTAIUCH U BOIILIU B €CTECTBEHHBIE (JOPMBI BHIPAKEHHS UYBCTB Pa3IMUHbIE KYIBTYpHBIC
HOPMBI CUJIbI M YaCTOTHOCTH KeCTUKYsuun. MccnenoBanust M. Apraiiiia, B KOTOPbIX U3y4allUCh YaCcTOTa
U CHJla KECTHKYISIIMM B pPa3HbIX KYIbTypaX, IMOKa3ald, YTO B TEUYEHHWE OJIHOTO0 dYaca (UHHBI
XKeCTUKynupoBanu 1 pa3, dhpanityssl - 20, utanbsaibl - 80, MekcukaHIlb! - 180.

MHTEHCUBHOCTD JKECTUKYSIIMM MOXKET pPACTH BMECTE C BO3PAaCTAaHUEM HMOLMOHAIBLHOMN
BO30Y)KJIEHHOCTH YEJIOBEKa, a TakKe MpH >KEJAaHUU JOCTHYh OoJjiee MOJHOTO TOHHWMAHUS MEXAY
napTHepaMH, 0COOEHHO €CJIM OHO 3aTPYIHEHO.
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Mumuka. MuMHKa - 3TO ABMKEHMs MBIIII JIMIA, TJIABHBIA IOKa3aTenb 4yBCTB. MccinenoBaHus
MOKa3aJi, YTO MPH HETIOABMYKHOM WJIM HEBUMMOM JIHIIe cobecequnka Tepsiercs 10 10-15% undopmanmn.
I'maBHON XapaKTEepUCTHKOM MUMMKH SIBJISIETCSA €€ LIEJOCTHOCTh M AMHAMUYHOCTb. DTO O3HA4aeT, YTo B
MHUMHYECKOM BBIPXECHUU JIMIA HIECTH OCHOBHBIX AMOIIMOHAJIBHBIX COCTOSIHMNA (THEB, PagoCTh, CTpax,
neyanb, YAUBICHHE, OTBpAIIEHUE) BCE [JBM)KEHUS MBI JIMLIA CKOOPAUHUPOBaHbl. (OCHOBHYIO
MH(OPMATHBHYIO HArPYy3Ky B MUMHUYECKOM IJIaHE HECYT OPOBH U T'yOBI.

BuzyanbHblil KOHTAKT, TAKXKe SIBISETCS] UCKIIIOUUTENIBHO BaXKHBIM JIEMEHTOM 001eHHuss. CMOTpeTh
Ha TOBOPSIIETO - 03HAYAET HE TOJIHKO 3aMHTEPECOBAHHOCTD, HO M MIOMOTaeT COCPEIOTOYNTh BHUMAHHE Ha
TOM, YTO HaM roBopsT. ObLaromuecs Joau o0bIYHO CMOTPAT B IVIa3a JIpyr Apyry He Ooznee 10 cekyHn.
Ecnmu Ha Hac cMOTPAT Majio, MBI HIMEEM OCHOBAHUS TOJIaraTh, YTO K HaM MJIM K TOMY, YTO MBI TOBOPHUM,
OTHOCATCS IJIOXO, @ €CJIU CIUILIKOM MHOTO, 3TO MOXKET BOCIIPUHUMATHCSI KaK BBI30B UJIH K€ XOPOIIee K HaM
otHomenue. Kpome Toro, 3aMe4eHo, 4To KOTZa YEJIOBEK JDKET HIIU MBITACTCS CKPBITh MH(POPMAIIHIO, €To
IV1a3a BCTPEYAIOTCs C [VIa3aMM NapTHepa MeHee 1/3 BpeMeHu pa3rosopa.

[TanTOMMMUKA - 3TO TOXOJKA, MTO3bI, OCAHKA, 00I1asi MOTOPHKA BCETO Tea.

[Toxoaka - 3TO CTUIIb IepeIBUKEHUS YesioBeKa. Ee cOCTaBIAIONMMY ABISIOTCA: PUTM, AUHAMHKA
mara, aMIDIMTyJa IepeHoca Tesa Mpu ABMKEHUH, Macca Tena. 1o moxozke denoBeka MOXHO CYAMTH O
CaMOUYYBCTBHUHU YEJIOBEKa, €ro Xapakrepe, Bo3pacte. B ucciieoBaHMSX NCHUXOJIOTOB JIIOIM Yy3HABaJU I10
MOXOJIKE TAaKUE IMOIIHMH, KaK THEB, CTPaJaHue, TOPAOCTh, CYaCThe. BBISCHUIOCH, UTO «TsDKETas MOXO/AKa
XapakTepHa JUIs JIIoAeH, HaXOASIIUXCS B THEBE, «Ierkas» - JJis paJloCTHBIX. Y TOPASIIErocs yeloBeKa
camasi OoJibIlIasi JUIMHA I11ara, a €CJIM 4eJIOBEK CTPAAeT, ero MOXO/Ka Bslasi, yTHETCHHAs!, TAKOH YeIOBEK
PEIIKO IIISATUT BBEPX WJIM B TOM HANpaBICHUH, KyAa UIET.

[To3a — 310 MonoxeHue Tena. Yenopeueckoe Teso cnocoOHO NpuHATH 0kosno 1000 ycToiunBbIX
pa3nuuHbIX MojoxeHuil. [lo3a moka3piBaeT, Kak JaHHBIA YEJIOBEK BOCHPUHHMAET CBOM CTaTyc IO
OTHOIICHUIO K CTarycy APYIHX MPHUCYTCTBYIOUMX JUI. JIuma ¢ Goiee BBICOKAM CTaTyCcOM HMPUHUMAOT
OoJiee HEMIPUHYKACHHYIO 1103y. B MpOTUBHOM cilyyae MOTYT BO3HUKATh KOH(QIUKTHBIE CUTYaIUH.

OnmHUM U3 TEpBBIX HA POJIb TO3BI YEJOBEKa KaK CPEICTBE B HEBEPOAIHHOM OOIICHWH YyKa3all
ncuxonor A. lllednen. B ganpHeimmx uccnenoBanusx, nposeneHHbx B. [Iro61emM, ObU10 BBISBIEHO, YTO
IIABHOE CMBICIIOBOE COJIEpKaHUE T03Bl COCTOHT B pPa3MEIIEHUH HHIUBUIOM CBOETO Teja 10 OTHOIIECHUIO
K cobecelHUKy. DTO pa3MelIeHHE CBHUIETENLCTBYET JHOO O 3aKphITOCTH, JHUOO O pPACHOIOKEHHH K
OOILIEHUIO.

[To3a, mnpu KOTOpOIl 4YenoBEeK MEpeKpeIlMBaeT pPYKH M HOTH, HA3bIBAETCS 3aKPHITOH.
[epekpernieHHBIE HA TPYIU PYKH SBISIOTCS MOAH(PHIIMPOBAHHBIM BAPUAHTOM TIPErpaibl, KOTOPYIO YEIOBEK
BBICTaBJISIET MEXKAY 0001 U CBOMM coOeCeTHUKOM. 3aKphITasi 1032 BOCIPUHUMAETCS Kak 11032 HeA0Bepus,
HECOIJIacusi, IPOTUBOJCHCTBUSA, KPUTUKH. bollee Toro, mpuMepHO TpeTh WH(OpMAIMH, BOCTIPUHITON H3
TakoW IMO03bl, HE ycBamBaeTcs cobecenHnkoM. Hanbonee mpocThiM criocoOOM BBIBEIEHUS U3 3TOW MO3BI
SIBIISIETCS TIPEIOKEHHUE YTO-HUOYIb TIO/IePKATh WIIH TOCMOTPETD.

OTKpBITOH cunTaercs 1mo3a, B KOTOPOil pyKH W HOTH HE MEPEeKpEIIeHbl, KOPITyC Tejla HalpaBlieH B
CTOpPOHY cOOecelHUKa, a JIAJOHW U CTOIBI Pa3BEPHYTH K MapTHEPY MO OOIIEHHI0. JTO - 1M03a JOBEpHs,
comtacusi, 100poXKeNnaTeaTbHOCTH, ICUXOJIOTHYECKOro kKoMpopra.

Jlyymnii cnoco® AO0OUTHCS B3aMMOIIOHUMAHMS ¢ COOECETHUKOM - 3TO CKOIMPOBATh €ro Mo3y M
KECTBI.

Takecnka — poib MPUKOCHOBEHUH B IpoIliecce HEBEpOATBHOrO OOMICHHUS. 37€Ch BBIIEISIOTCS
PYKOIIOXKATus, TOLEIyH, TMOIMaXUBAaHUs, OTTAJIKUBaHUA W T.I. JlokazaHo, 4YTO JAMHAMHYECKUE
IIPUKOCHOBEHMSI SIBJIIIOTCSL  OMOJIOTMYECKH HeoOxonuMmol Qopmoii  crumynsanuu. Vcnonb3oBaHue
YeJIOBEKOM B OOLICHMM TUHAMUYECKHX MPUKOCHOBEHHH OMpEAeNseTcss MHOTUMH (PaKTOpaMHU: CTaTycoM
[apTHEPOB, UX BO3PACTOM, ITOJIOM, CTEIICHbIO 3HAKOMCTBA.

[Tpokcemuka - ompenenser 30HbI HanOosnee 3(h¢hekTUBHOrO o0meHus. D. X0 BBIACISET YeThIpe
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OCHOBHBIC 30HbI O6IHCHI/I${I

- Uatumaas 30Ha (15-45 cM) - B Hee 4elloBeK IOMyCKaeT TOJbKO OMU3KKX cede Jirofieii. B aToii 30He Benercs
HErpPOMKUI TOBEPUTEIIbHBIN Pa3roBOp, OCYLIECTBISIIOTCS TaKTUJIbHbIE KOHTAKThl. Hapylenue 3Toil 30HbI
MMOCTOPOHHUMU BBI3BIBACT (DU3HOJIOTMUYECKUE U3MCHCHHS B OpraHU3MeE: ydalleHHe CepAleOneHus, poct
KpPOBSIHOTO JaBJICHHUS, IPUIIUB KPOBH K TOJIOBE, BHIOPOC aJipeHaNMHA U Jp. BTopkeHHe «4yx)oro» B 3Ty
30HY pacleHuBaeTcs Kak yrposa.
- JInynas (mepconanpHas) 30Ha (45 - 120 cM) - 30Ha OOBIIEHHOTO OOIICHUS C JIPY3bSIMH, KOJUIETAMHU.
Jlonyckaercs TOJILKO BU3YaJIbHBIH - 3pUTEIBHBIN KOHTAKT.
- CoumanpHas 30Ha (120 - 400 cM) - 30Ha MpoBeneHUST OPHUIMATBLHBIX BCTPEY M BEICHUS MEPETOBOPOB,
COBCIIaHUH, IPOBEICHHUS aJIMIHUACTPATUBHBIX Oecer.
- Ily6bnuunas 3ona (Oonee 400 cm) - 30Ha OOIIeHHS C OOJBIIMMU TPYMNIAMHU JIFOAEH BO BpeMs JICKIIHIA,
MUTHHTOB, ITyOJIMYHBIX BBICTYIUICHUHN U T.1I..

B oOmennn taxke BaxHO oOpaiiaTh BHUMAaHHE Ha TOJOCOBBIE XapaKTEPUCTHKHU, OTHOCSIIHUECS K
HeBepOampHOMY 0o0meHuto. [Ipocomuka - 3To 00IIee Ha3BaHWE TAKUX PUTMHUKO-MHTOHAIIMOHHBIX CTOPOH
peuu, KaK BbICOTa, TPOMKOCTB TOJI0Ca, €ro TeMop.

HyxHO yMeTh HE TOJBKO CITYIIaTh, HO U CJIBIIIATH HHTOHAIIMOHHBIA CTPON peuH, OLICHUBATh CUITY U
TOH roJ0ca, CKOPOCTh PEUH, KOTOPbIE MPAKTUYECKH MTO3BOJIIOT BHIPAXKATh HAIIM YyBCTBA U MBICITH.

XOoTs mpuposia U Harpaauia JIIOJeH YHUKAIBHBIM TOJIOCOM, OKPAcKy eMy OHHU MPHIAIOT camu. Te,
KOMY CBONCTBEHHO PE3KO MEHSTh BBICOTY T0JIOCa, Kak MpaBuio, Oompee. OOmuTenbHee, YBEpeHHEE,
KOMITETEHTHEE W TOPA3JI0 MPHUSATHEE, YEM JTFOIH, TOBOPSIIHNE MOHOTOHHO.

12. OcoGeHHOCTH KOMMYHHUKAIIUY B HAYYHO-HCCIIEI0BATEIbCKOM KOJIIEKTHBE.

Oco0eHHOCTH KOMMYHHUKAIIMA B OPTAaHU3AMMIX M KOJUIEKTHBAX. 3aBUCUMOCTh KOMMYHHUKAIIHA OT
BUJa OpraHu3anuu. HayuHo-nccienoBaTebCKie TpyIbl

Hayunble mIKOJBI, HAYYHBIE KPYKKH, MEXKIUCIUIUTMHAPHBIC Hay4HbIe 00beauHeHUs. OCHOBHEIC
HaMpaBlIeHUs] KOMMYHHKAIIMH B MPOM3BOJACTBEHHBIX M HAYYHBIX OpraHMU3alusaX. BHelHue u BHyTpeHHUE
KOMMYyHHKAIui. KoOMMyHUWKanmu ¢  BJIACTHBIMH  CTPYKTypaMH, C OH3HEC-CTPYKTypamH, C
OOIIECTBEHHOCTHI0. BiHsiHIE MEKITMYHOCTHBIX OTHOIICHUN HA XapaKkTep

KOMMYHHKAIIM B rpymme. ['ynmoBas CIUIOYEHHOCTh M €€ peain3anusi B KOMMYHHKAITHSX.
dopmanbHas u HedopMaIbHas CTPYKTypa KOJIJIEKTHBA.
KoMMyHHKAIM B KOPIOPATUBHOW KyinbType. KOH(DIUKTHI, WX MPUYHHBI M CIIOCOOBI Pa3pelICHHS B
IIPOLIECCE KOMMYHUKAIUN.

Kadenpa xak pabouas rpymnma. OCOOEHHOCTH TPYNIOBBIX KOMMYHHKAIIUM B CHUCTEME HAyKHU H
o0Opa3oBaHMsI.
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4. Tlopsinok mpoBeeHNUs U KPUTEPHHU OLleHUBAHHUS NMPOMEKYTOUYHOMH aTTeCTALMH

4.1.11lopsiaok npoBeieHUs: IPOMEKYTOUYHOM aTTecTANMU

3auéT TPOBOAMUTCS B BHJAEC COOECEIOBAaHMS.

CTy,I[eHT JOJDKEH OTBETUTHL Ha 3aJaBacMbIC

MpernoaBaTesieM BOMPOCH! IO MIPOUICHHBIM ITPH U3YYCHUH JUCITUILTMHBI TEMaM.
[IpumMepHBIe BOIPOCHI 15l cobeceoBaHus (3auera):
. [loHsITHE KOMMYHHKAITUH: BUIBI, QYHKIIHH.
. KoMMyHHKaTHBHBIC KaHAJIBI M CPEJCTBA JCIIOBONH KOMMYHUKAIIUH.
. lenoBoe obmienue, ero Gopmsbl
. KommyH#KaTHBHBIE Oaphepbl U IPUYHHBI KX BO3HUKHOBEHUS. CTIOCOOBI TIPEOI0JICHHS

. Cnymanue. Bunpl u crienuduka.

. Boripockl B 71e10BO# MEXKYIBTYPHOI KOMMYHUKAIMU. BHIbI BOPOCOB 1 UX Kiaccuukanusi.

. CtpykTypa npouecca yoexxaenus. IIpsMoii 1 KocBeHHBbIN croco0 yoexaeHusl.

1
2
3
4
5. Tenedonnast kommyHuKkaius u odmienue mo Muarepuery. OcodbeHHOCTH.
6
7
8
9

. JlenmoBbIe IEPEerOBOPHI, X BHUIIBI U ATAITHI.
10. BepOasibHbBIE CpecTBa OOIICHUSI.

11. HeBepOanbHble cpeacTBa OOIIEHUS.

12. Ocobennoctu KOMMYHHKAIIUU B HAYYHO-UCCIICAOBATCIILCKOM KOJIJICKTHUBEC.

4.2. Kputepuy olleHMBAHMSA MPOMEKYTOYHOI ATTeCTALMH MO0 BUAAM OLIEHOYHBIX CPeICTB

4.2.1. Kputepuu oueHuBaHus codece10BaAHUSA

[Tpu cobecenoBaHNM BBIAEIAIOTCS KPUTEPHUH, IO KOTOPHIM OLIEHUBAIOTCS 3HAHUS 00yUYaIOIINXCSl.

3auTeHo 3auteHo 3auTeHo He 3auTeHo
Buicoxuii yposenw Cpeonuii yposetw Fbazoswiii yposenw Heoocmamounwiii yposens
0CBOeHUs 0C80€eHUs. 0C80€eHUs. 0CBOEHUSI NPOBEPAEMBIX
npogepsaemvix npogepsaemvix npogepsaemvix KoMnemeHyuil
KOMNnemeHyutl KOMNnemeHyull KOMNemeHyutl

[Iponemoncrpuposan | IlponemoncrpupoBan | [IponemoncTpuposan | IlpomemoHcTpHpOBaH
BBICOKHIA YPOBEHb | XOPOIIHN (BBIIIE | cpenHUi YpOBEHb | HU3KUH YpPOBEHb BIIAJICHUS
BIIAZICHUS CpPEeIHET0)  ypOBEHH | BIAACHUS TEPMHUHOJIOTHEHN 110 KYpPCY.
TEPMUHOJIOTHEH  TIO | BJIAJEHUS TEPMUHOJIOTHUEN o | He JlaH OTBET Ha
KypCy. TEPMUHOJIOTUEH  TIO | KypCy. TEOPETUYECKUE  BOMPOCHI;
[ToHOCTHIO Kypcy. Jan OTBET Ha | HE MIPOAHATN3UPOBAHBI
OCBEIICHBI Jlan OTBET Ha | TEOPETUYECKHUE TIOJIXOJIbI K JTaHHOM
TEOPETUUECKUE TEOpPETUYECKUE BOIIPOCHI, HO | mpoOiieMe (001U POICHT
BOTIPOCHI: Ha3BaHBI U | BOIPOCHI, HO | HEJIOCTATOYHO TIOJIHO; | KauecTBa oTBeTa — 50%).
PACKpPBITBI OCHOBHBIC | HEJIOCTATOYHO IOJHO; | PACKPBITHI JIUIIb
MTOHSITHS; HE PaCKPBITO OJTHO HEKOTOpPBHIC 3
MPOaHATH3UPOBAHEI u3 OCHOBHBIX | OCHOBHBIX
CYLIECTBYIOIIIHE B | HOHSITHUM; MMOHATHH;
TaHHOH HayKe | MpOaHaTU3uPOBaHBI MPOaHATU3UPOBAHEI
TTOJTXOTBI K | HE BCE | HEKOTOPBIE MOIXOIBI K
paccMmarpuBaeMoit CYIIECTBYIOIIHE B | paccMaTpuBaeMoit
po0Oneme; JTAHHOM Hayke | mpobieme; TpHUBEICHA
MIPUBEICHBI U TTOJTXOIBI K | M TpoaHaTU3WpOBaHa
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nHpopMaTHKa 1 HHPOPMAIMOHHBIE TEXHOJIOTHI» HAIPABIEHHOCTH «VHTEeIUIeKTyanbHbIe TEXHOJIOTUI» ctp. 16
OI'BOY BO «Henl'V»

[IPOAHAIU3UPOBAHBL paccMaTpuBaeMon OJlHa
OCHOBHBIE npobieme; KJ1accu(pUKanus
KJTaccupuKaIim MpYBEJIeHA U | paccMaTpuBaeMoro
paccMaTrpuBacMoro mpoaHaJIM3upoOBaHa MaTepuaia,
Martepuaia, OoJlbIast 4YacCTb | IOATBCPIXKJACHA  JIMIIb
TOATBEPKACHBI KJTaccuuraruit 4acTh TEOPETHUYECKHUX
OCHOBHBIC paccMaTpUBaeMOro TTOJIOKCHHH
TCOPCTUUYCCKHUC Marepuaia, MPAKTUYICCKHUM
MOJIOYKEHUS MOJTBEPIKICHA MarepuanioM  (oOmuit
IMPaKTHICCKUM 0oJIbIIIast 4acTh IIPOLCHT KadyecTBa
MaTepuaioM. TCOPETUIYCCKUX OTB€TAa — HNPUMEPHO

MOJIOKEHUU 60%).

IMPaKTHICCKUM

MaTEPHAJIOM.

3a4TeHO — CTYAEHT IIyOOKO M IOJIHO BJIAJEEeT COJEpKaHUEM Y4eOHOro MaTepuaya; yMmeer
CBSI3BIBATH TEOPHIO C MTPAKTHKOMN, TEOPETUUECKUE BBIBOIBI ITOITBEPKAACT IPUMEPaMH, (haKTaMH, TaHHBIMH
HAy4YHBIX HCCIEI0BAaHUM; OCYLIECTBIIIET MEXIPEIMETHBIE CBS3U, NpeUIokeHUs. Jlemaer BBIBOIBI
JIOTUYHO, YETKO. SICHO M KpaTKO U3J1aracT OTBEThI Ha IOCTABJIEHHbIE BOIIPOCHL; yMEET 00OCHOBBIBATh CBOU
CYXJEHUS M Tpo(ecCHOHANBHO-TUYHOCTHYIO MO3UIMIO IO u3j1araeMoMmy Bompocy. OTBET HOCUT
CaMOCTOSITENIbHBIM XapakTep, HO COJEp)KaHUE OTBETA MMEET OTJIENbHbIE HETOUYHOCTH (HECYLIECTBEHHbBIE
OIIMOKN) B U3JIOKEHUM TEOPETUUECKOTO U NPAKTHMUECKOro MaTepuana, OTJIMYAeTCsl MEHbIen
0OCTOSITENILHOCTBIO, TITYOUHOMW, 0OOOCHOBAHHOCTBIO M TOJIHOTOM; JOMYLICHHbIE OIIMOKH HUCHPABISAIOTCS
CTYICHTOM I0CJIE€ TOMOIHUTEIBHBIX BOIPOCOB DK3aMEHATOPA.

JlomycTuMO, 4TO CTYAEHT OOHApy>KMBAET 3HAHWE U MOHMMAaHHE OCHOBHBIX MOJO0XKEHUN yueOHOro
MaTepuasa, HO M3JIaraeT €ro HEMOJIHO, HEMOCIENIOBAaTENIBHO, NOIYCKAeT HETOYHOCTH M CYIIECTBEHHBIC
OLIMOKH B ONpeAETICHUN MOHATHH, POPMYITHUPOBKE MOI0KEHUH, HE IPUBJIEKAET JAJIs apryMEHTAIlMK OTBETa
OCHOBHBIE IIOJIOKEHUSI UCCIIEI0BATEIbCKUX, KOHLIENTYAIbHBIX U HOPMAaTUBHBIX JOKYMEHTOB, HE yMEET
000CHOBATh CBOU CYXJIEHUS; HAONI0IaeTCs HapylIeHHE JIOTUKU u310kKeHus. OTBET OTJIMYAeTCs] HU3KUM
YPOBHEM CaMOCTOSITEJIBHOCTH, HE COAEPKUT COOCTBEHHON NPO(PECCUOHATBHO- TNYHOCTHONW MO3HULINU.

He 3auTeHo — CTYAEHT UMeeT pa3po3HEHHbIE, OECCUCTEMHBIEC 3HAHUS: HE YMEET BBIJIEIATh ITTaBHOE
U BTOPOCTENEHHOE; JOMYyCKaeT OIIMOKU B ONpEeAENCeHUH MOHITHH, (POPMYIHPOBKE TEOPETUUECKUX
MIOJIOXKEHUM, UCKAXKA€T UX CMBICI; HE OPUEHTUPYETCS B HOPMATHMBHO-KOHLENTYAJIbHBIX, IIPOrPAMMHO-
METOAMUYECKUX, UCCIIEN0BATEIbCKIX MaTepualax, OeCOpsAA0YHO U HEYBEPEHHO U3JaraeT MaTepuall; He
YMEET COCAUHATH TEOPETUYECKUE IIOJOKEHUsS C IPAKTUKOM; HE YMEeT NPUMEHSTh 3HAHUA I
000CHOBaHUS U O0BSICHEHHSI (PAKTOB, HE YCTAHABIMBAET MEXKIIPEIMETHBIE CBS3H.

4.3.Pe3yJbTaThl MNPOMEKYTOUHOIH ATTECTALMU U YPOBHU C()OPMHUPOBAHHOCTH KOMIETEHIH I

[Tpu moABEIEHUU UTOTOB YUYUTHIBAOTCS PE3YIIBTATHI TOIBKO MPOMEXKYTOUYHOM aTTECTAIIUU, OTBETHI
CTYJICHTOB Ha cOOeCeIOBaHUM.

OcoOeHHOCTH MPOBEIEHUH MPOIeAYyphl OLIEHUBAHUS PE3YIbTATOB 00YUEHHS] MHBAJIUIOB U JIUI[ C
OrpaHUYEHHBIMU BO3MOXKHOCTSIMU 37I0pOBbsi 0003HAa4YEHbI B paboueil mporpamMmme TUCHUILIHHBI (MOTYJIS).

YpoBHU chOpMUPOBAHHOCTH KOMIETEHIIMH OMPEAEISIeTCs CISAYIOINUM 00pa3oM:
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I/IH(i)OpMaTI/IKa u I/IH(bOpMaHI/IOHHBIG TEXHOJIOTUN» HAIIPAaBJICHHOCTHU «HHTeJ’IJ’IeKTyaﬂBHHe TCXHOJIOTUN» crp- 17
OI'BOY BO «Henl'V»
1. Bricokuii, cpennuii 1 6a30BbIH YPOBHU CPOPMHUPOBAHHOCTH KOMIIETEHIIMN COOTBETCTBYIOT

OLICHKE 3a4TEHO:

- npezanoiaraetT (OpMUPOBAHUE KOMIIETEHIIUN Ha BEICOKOM YPOBHE;

- 3HAHUE TCOPETHUYECKUX Pa3[eJIOB M3y4aeMOM NUCLUIUIMHBI Ha YPOBHE HE HMKE OLICHKU
YIOBJICTBOPUTEIIBHO;

- CTYICHT yMEeT IpPHUMEHATh Ha INPAKTUKE 3HAHUS, IIOJYy4YEHHBIE B paMKaxX M3y4YCHMS
JUCIHUILINHBI

- (GOopMHUpYIOTCS HaBBIKM HCIOJb30BAHUSA TEOPETUYECKUX M IPAKTHUECKUX pa3/ieioB
AUCHUIUIMHBI U1 pCIICHUS 3a/1a4 HpO(bGCCHOH&JII:HOfI JACATCIIBHOCTH,

2. Husknii ypoBeHb COOTBETCTBYET OLICHKE HE3aUTEHO.
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