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PaGouas nporpamMmma aucuumiuHbl «CpeacTsa 4 MeTOAbI YIPABJIEeHHUS
Ka4yeCTBOM»

10 HaIpaBJICHUIO OATOTOBKH (creruaabHoctr) 27.03.02 "Yupasienue
KauecTBOM'"HampaBieHHOCTH (poduiito) YpaBiaeHue npoleccaMu U OepekInBoe
MIPOU3BOJICTBO

dbopma 00yueHus - OUHas

roj1 Habopa 2024

Pabouasi nporpaMMa NpakTHKH 0100peHa M peKOMEH/I0BaHa:

[TpopexTop no yuebHoM paboTe yTBepxaeHo 21.02.24 A.A. CanamaTtoB

Y4eHBIM COBETOM HHCTUTYTa SKOHOMUKH OTpaCJIeﬁ, OusHeca u
AIMHUHUCTPUPOBAHUA

IIporokoi 3acenanus Ne 7 ot 19.02.2024
[Ipencenarens YueHoro copera
WHCTHUTYTa SKOHOMHUKH OTpacien,

Ou3Heca U aIMUHUCTPUPOBAHUS COIJIaCOBAHO IO. III. Kankaes

3acenanuemM kadeapbl IKOHOMHUKH OTPACJIeH U PHIHKOB

[TpoTokoun 3acenanust Ne 8 ot 19.02.2024

3aBenyromuii kadenpoit COTIJIAaCOBAHO I.C. benn

ABTOp (COCTaBUTEb) pa3paboTaHo A.A.HypyTauHoB

Ctpykrypa pado4eii nporpaMmMmbl COOTBETCTBYeT npuka3dy pekropa ®I'bOY
BO «Heal'V» ot «13»anpeas 2021 r. Ne 247-1



MHNHOBPHAYKH POCCHU
\,} denepanbHOE rocyJapcTBEHHOE OI0/DKETHOE 00pa3oBaTeIbHOe
@ YUpEKACHHE BEICIIET0 00pa30BaHUs

«Yensbunckuii rocynapcrseHnslil yausepeuter» (PI'BOY BO «Uenl'Vy»)

Pabouas nporpamma quctuiuiiHbl "CpeacTBa 1 METOAb! yIPaBJICHUS] KA4eCTBOM'' 110 HAIPaBJICHUIO OATOTOBKH
(cnenmansHocTH) 27.03.02 "YupaBieHne kauecTBOM" HanpapiIeHHOCTH (Ipodrio) YIpaBiieHne mponeccaMu u cTp. 2
oepexxnuBoe npousoactso PI'BOY BO «Uenl'VY»

Coaep:xanue

1. Ilenn ocBOEHUS TUCUUILIAHBI

2. Mecto mucuuniunsl B cTpykType OIIOIT

3. Komnerenuuu obyuatoiierocsi, popMUpyeMble B PE3yJIbTaTe OCBOCHUS JUCIUTIIUHBI
(Momyist)

4. O0beM TUCHUTUTHHBI (MOTYJIS)

5. CtpykTypa U coaepaHue AUCIUIUIMHBI (MOTYJIS)

6. @oHJ OLIEHOYHBIX CPEACTB

6.1. IlepeueHp BUAOB OLICHOYHBIX CPENICTB

6.2. TunoBbIe KOHTPOJIBHBIE 3aIaHUS U UHBIE MATEPHUAJIbI ISl TEKYILIEN aTTeCTalun
6.3. TuIoBbIe KOHTPOJIBHBIE BONIPOCHI U 3aaHUS ISl IPOMEKYTOYHOM aTTECTAlNN

6.4. Kputepun orieHUBaHUS

7. YuebHo-MeToanuecKkoe U nH()OpMaAIMOHHOE 0OecTIeueHne JUCITUTUINHBI (MOTYJIs)
7.1. PexomeHnyemas nmureparypa

7.2. Ilepeuenpb pecypcoB HH(OOPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOM ceTu "MHTepHeT"
7.3. Ilepeuenb nHGOPMAITMOHHBIX TEXHOJIOTUH

8. MaTepuanbHO-TEXHUUECKOE 00eCcTIieueHre JUCITUTUTHHBI (MOTYJIS)

9. Meroaunueckue ykazanus JiJIsi OOY4arOIIMXCS 10 OCBOCHUIO AUCITUTUTMHBI (MOJTYJIST)
10. CrieninanibHbIE YCITIOBHUSI OCBOCHUS TUCIIUTUIMHBI OOYYAOIIMMUCS ¢ MHBATUAHOCTHIO U
OTPaHUYCHHBIMH BO3MOXKHOCTSMHU 3/I0POBBS




MHNHOBPHAYKH POCCHU
\,} denepanbHOE rocyJapcTBEHHOE OI0/DKETHOE 00pa3oBaTeIbHOe
@ YUpPEKACHHE BEICIIET0 00pa30BaHUs

«Yensbunckuii rocynapcrseHnslil yausepeuter» (PI'BOY BO «Uenl'Vy»)

Pabouast nmporpamma qucuuiuiiHb! "CpecTBa 1 METOBI YIIPaBIeHHs KauecTBOM'" [0 HAIPaBJIEHHIO IIOATOTOBKU
(cnenmanpHocTH) 27.03.02 "YmpaBneHne kauecTBOM'" HalpaBiIeHHOCTH (Ipodrino) YipapieHHe MponeccaMy 1 ctp. 3
oepexxnuBoe npousBoacto PI'BOY BO «Henl'Y»

1. HEJIX OCBOEHUMSA JUCHUTIINHBI

HCJ'IB JUCIHUILINHBL «Cpe[[CTBa 1 METOJIBI YIIPABJICHUA KaY€CTBOM) COCTOUT B INOJYUCHHUU CTYACHTAMU TCOPCTUUCCKUX 3HaHI/II71,
yMCHI/Iﬁ 1 HABBIKOB WX IIPUMCHCHHUS B obmacTu CpE€ACTB U METO0OB YIIPABJICHUA KQ4€CTBOM.

321)18.‘{1/1 JUCHUIITMHBI CBOJATCA K CJIICAYIOLIEMY: CIIOCOOHOCTH MPUMCHATh HHCTPYMCEHTBI YIIPABJICHUSI KA4Y€CTBOM

2. MECTO JUCHUIIIMHBI B CTPYKTYPE OIIOII

Huka (pa3gen) OITOIT: b1.B.03

2.1 TpeGoBaHus K MpeIBaAPUTEIbHOI MOATOTOBKE 00y4alonierocs:

TeOpeTI/I‘IeCKI/Ie pas3acibel Kypca 63.3I/Ipy}0TC$I Ha 3HAaHUX, IOJTYYCHHBIX IIPHU U3YYCHHUN NUCHUIIINHBIL:

KBaJ’[I/IMeTpI/Iﬂ U CPCACTBA KOHTPOJIAI KayeCTBa

2.2 JIncuMnIuHbI U MPAKTUKH, JJIs1 KOTOPHIX 0CBOEHHUE TaHHOUH TUCHHMILUIMHBI (MOAYJIs1) HE00X0AUMO KaK NMpeallecTBYolee:

3HaHI/IH, HaBBIKH 1 YMCHHUA IOJTYYCHHBIC 06y‘-IaIOH.[I/IMI/IC$I BO BpEM: U3YUCHUA TUCHOUIITTMHBI MOT'YT IPUMCHATHCA B OCBOCHHUU
CJICAYIOINX JUCHUIIIINH U IMPAKTUK!

AKKpequTanys OpraHoB 10 CepTHHUKAIUH

Koncantuar mo CepTI/ICI)I/IKaLII/II/I CHUCTEM KaucCTBa

Pa3paboTka 10KyMEHTaIH 110 KOHTPOJIbHO-HA/I30PHON AEATEIHOCTH

IMoaroToBka K mpoLeIype 3aliThl ¥ 3alllUTa BBITYCKHON KBaMH()UKAIMOHHOH pabOTHI

HpeﬂﬂI/IHHOMHaﬂ IpaKTUKa

3. KOMIIETEHIIAY OBYYAIOIIETOCsl, ©OPMUPYEMBIE B PE3YJILTATE OCBOEHMSI JUCIIATLTAHBI
(MOJLYJIST)

IIK-2: CriocodeH pa3padaThiBaTh KOPPEKTHPYIOLIHe JeficTBHUS 10 YIPABJIEHUI0 HeCOOTBETCTBYIOLIell mpoayKuuei
(ycsryramu) B X0/1e IKCILTyaTaluu

3HaTh:

MCETOJ aHali3a BUJOB U MOCIIEICTBUI
OTKa30B, - MCTOJ CTPYKTYPUPOBAHUA (I)yHKI_[I/Iﬁ Ka4yeCTBa, - OSKCHOEPTHBIC METOABI OLICHKH;

YMmern:

- BBISIBIISITh IPUYMHBI U MCTOYHMKH HECOOTBETCTBUIA;
- paspabarbiBaTh IPOLENYPY YHPAaBJICHUS HECOOTBETCTBHA;
- pa3pabaThiBaTh KOPPEKTHPYIOUIME | MPEAYIPEKIAOIINE MEPOTIPUSITHS;

Baagertn:

HaBBIKAMU UJCHTU(PHUKALUN U

BBIOOpa COBPEMEHHBIX CPEJICTB M METOZIOB YIIPaBJICHHsI HECOOTBETCTBYIOLIECH MPOIYKIIHEH;

- IPaKTUYECKUMH HaBBIKAMU TPUMEHCHHUS CPEICTB U METOJIOB YIPABICHHS HECOOTBETCTBYIOLICH
MIPOAYKIMENH | pecypcaMu

IIK-5: Cnocofen pa3padaTbiBaTh MepONPHATHS MO NPeJOTBPAILEHUIO BLINMYCKA NPOAYKIHH, IPOU3BOJACTBA padoT (ycJayr),
He COOTBETCTBYIOIIUX YCTAHOBJIEHHBIM TPeOOBAHUSM

3HaTh:

OCHOBHBIEC METO/IbI IPOCKTUPOBAHMUS MPOAYKIUH (YCIIYT); OCHOBBI METOIOB YIPABJICHHS KAY€CTBOM IPH MPOCKTUPOBAHUH MTPOAYKIIUH
(okazanuu yciyr)

YMmern:

IIPUMEHATH aKTYaJIbHYI0 IPUMEHATH aKTyaJIbHYI0 HOPMAaTHUBHYIO JOKYMEHTALHUIO 10 NIPEJOTBPAICHUIO BBITYCKa IIPOSYKIINH,
IIPOU3BOJICTBA PabOT (YCIyr), HE COOTBETCTBYIOIINX YCTAaHOBICHHBIM TPEOOBAHUAM; IPUMEHATH METOIbI KBATUMETPUIECKOTO
aHaIM3a [IPU NPOEKTUPOBAHUY IPOLYKIHY (YCIIYT)

Baanernb:




HaBBIKAMH aHaJM3a METOAOB, UCIIOIb3YEMBIX B IIPEJOTBPALICHUH BBITYCKa MPOIYKIMH, TPOU3BOJICTBA paboT (yciyr), He
COOTBETCTBYIOIINX YCTAaHOBJIEHHBIM TpeOOBAHUAM; HABBIKAMH BHIOOPA aKTYaJIbHOI'O METO/Ia [0 MPEIOTBPAIIECHHIO BHIITyCKa
MIPOIYKIMH, TPOU3BOJICTBA paboT (YCIIyT), HE COOTBETCTBYIOIINX YCTAHOBICHHBIM TPEOOBAHUIM JUIS PELIEHHS KOHKPETHOM
MIPOU3BOJICTBEHHOH 3a/1a41; HABBIKAMH HPUMEHEHUSI METOAMK MTPHU PELICHUH PAa3JIMUHBIX TUIIOB NMPAKTHYECKHUX 3314 10
MIPEIOTBPAIIEHHIO BBITYCKa IPOAYKLIUH, IIPOU3BOACTBA PAadOT (YCIyT), HE COOTBETCTBYIOIINX YCTAHOBICHHBIM

© OI'bOY BO «YHenl V»




MHMNHOBPHAVYKHN POCCHUU

\,} ®denepanpHOE rocyJapcTBEHHOE OI0KETHOE 00pa3oBaTeIbHOE
YUpEXAEHHE BBICIIET0 00pa30BaHUs

«Yensnbunckuii rocynapcreenHslid yausepeurer» (PI'BOY BO «Uenl'Vy)

Pabouas IporpamMma JUCHUIIINHBI "CpeL[CTBa 1 METO/IbI YIIPaBJICHUSL KadecTBOM' 10 HalpaBJICHUIO IOATOTOBKH

(cnenmansHocTH) 27.03.02 "YrpaBneHne kauecTBOM" HanpapieHHOCTH (Ipoduio) YIpaBiieHne mponeccaMu u cTp. 4

oepexxnuBoe npousoactso ®I'BOY BO «Uenl'VY»

TpeOOBaHUSIM;

HaBBIKAMH COCTABJIEHHS OTUYETOB 10 MPEIOTBPAIEHHUIO BEIITyCKa ITPOIYKIINH, IPOM3BOACTBA padoT (yciyr), He

COOTBETCTBYIOIIUX YCTAaHOBJICHHBIM Tpe60BaHI/I$IM

B pe3yabTaTe 0CBOCHHUS JUCHUILIHHBI 00y4aloLuiics 10/KeH

3.1{3naTn:
3.1.1|- MeTO aHajiu3a BUJOB U IIOCJIENCTBUH
3.1.2|0TKa30B, - METOJ CTPYKTYPUPOBAHUS (YHKIMH Ka4eCTBa, - 3KCIEPTHBIE METOIbl OLICHKH;

3.13

- OCHOBHBIE METO/IbI TPOSKTHUPOBAHUS ITPOAYKIHMH (YCIIYT); OCHOBBI METOJIOB YIIPABIICHUSI KAYECTBOM IPH
MIPOEKTUPOBAHUH MIPOIYKIIMH (OKa3aHUH YCIIYT)

3.2|YmeTh:
3.2.1|- BBIABIIATH MPUYMHBI I UCTOYHHKU HECOOTBETCTBHII;
3.2.2|- pa3pabarbiBaTh MNpPOLEAYPY YIPaBICHUS HECOOTBETCTBUIL;
3.2.3]- pa3pabarbiBaTh KOPPEKTHPYIOMINE U MPEAYIPEKAAIOIMNE MEPOTIPUSITHS;
3.2.4|- npUMEHSTh aKTyalbHYIO IPUMEHATH aKTyaJbHYI0 HOPMATUBHYIO JOKYMEHTALUIO M0 PEJOTBPALICHHUIO BEITYCKA

MIPOAYKIIMH, IIPOU3BOJICTBA PaboT (YCIyr), He COOTBETCTBYIOIIMX YCTAHOBJICHHBIM TPEOOBAHUSAM; IPUMEHSITh METObI
KBAJIMMETPUYECKOTO aHAJIN3a MPH MIPOCKTUPOBAHUH IPOLYKIHHU (YCIYT)

3.3

Baagers:

33.1

- HaBBIKAMU HJCHTU(HUKAIIMKA ¥ BHIOOpA COBPEMEHHBIX CPEACTB M METOOB YIPABJICHHS HECOOTBETCTBYOIICH
MIPOTYKIIHEH;

332

- IIPaKTUYECKUMH HaBBIKAMU TIPHMEHEHHUS CPEICTB M METOJOB YIPaBJICHHUS HECOOTBETCTBYIOLIEH MPOAYKIIHEH
U pecypcaMu

333

- HABBIKAMH aHAITU3a METOIOB, HCIIOJIb3yEMbIX B MPEIOTBPAIICHUH BBIMYCKa IPOIYKIIHH, IPOU3BOICTBA paboT (yCiyr),
HE COOTBETCTBYIOIINX YCTAHOBJICHHBIM TPEOOBaHUSIM; HABBIKAMH BBIOOpA aKTyalbHOTO METO/a 110 MPEIOTBPAILCHHIO
BBIMTyCKa MPOIYKIIUH, TPOU3BOICTBA paboT (YCIIyT), HE COOTBETCTBYIOIINX YCTAHOBICHHBIM TPEOOBAHUSIM JIJISI
PpelLICHHUS] KOHKPETHOI IIPOM3BOICTBEHHOM 33144, HABBIKAMH PUMCHCHUS METOIMK IIPH PELICHUH Pa3JIMYHBIX THIIOB
MPaKTHIECKUX 3a/1a4 MO MPEIOTBPAIIEHHUIO BBIMTYCKa MPOIYKIIHH, TPOU3BOACTBA paboT (YCIIyT), HE COOTBETCTBYIOIINX
YCTaHOBIICHHBIM TPeOOBaHHUSIM; HABBIKAMHE COCTABIICHHUS OTYETOB TI0 TPEIOTBPAILCHHIO BBITYCKa IPOIYKIHH,
MIPOU3BOJCTBA PA0OT (YCIIYT), HE COOTBETCTBYIOLIMX YCTAHOBJICHHBIM TPEOOBaHUSIM

4. OBPBEM JJUCIIMIIJIMHBI (MOAY JI51)

O6wasn TpyaoeMKoCTb 33ET

YacoB o yueOHOMY Tiany : 108 Bunp! koHTpONIs B cemecTpax:

B TOM YHCJIC :

ayIuTOpHBIE 3aHATHSA : 60 9K3aMeHEI 6

caMmocTosTenbHas pabora : 1,8
4acoB Ha KOHTPOIb : 36
KoHTakTHas pabora: 70,2

HKP: 10,2
5. CTPYKTYPA U COAEP)KAHUE JUCHUIIJIUHbBI (MOLYJIS)
Kon HaumenoBaHue pa3nesoB u TeM /BUA 3aHATHUS/ Cemectp | YacoB Jlutepatypa
| 3aHATHSA [Kvpc
Pazgen 1. Metoanb! ynpaBJjieHHs] KA4eCTBOM
1.1 ITnanupoBaHue KauecTBa U OOBEKTHI yrpaBieHus /JIex/ 6 4 JI1.1J11.2 J11.3J12.1
J12.2
013233
1.2 |KouTpoms u oueHka kayectsa /JIek/ 6 4 JI1.1 J11.2 J11.3J12.1
2.2

0129233




1.3

Mertop! ynpaBieHHs KaUeCTBOM B TEXHOJIOTHYECKHUX mporeccax /JIex/

JI1.1 J11.2 J11.3J12.1
J12.2
0135233

© ®I'bOY BO «Yenl'V»




MHNHOBPHAYKH POCCHU
\,} DenepanbHOE rocyJapcTBEHHOE OI0/DKETHOE 00pa3oBaTeIbHOe
@ YUpEKAECHHE BEICIIETO 00pa30BaHUs

«Yensbunckuii rocynapcrseHHblid yausepeute» (PI'BOY BO «Uenl'Vy»)

Pabouas nporpamma quctuiuiiHbl "CpeAcTBa 1 METOABI YIPaBICHUSI Ka4eCTBOM'' 110 HAIIPABJICHUIO ITOJTOTOBKH
(cnenmansHocTH) 27.03.02 "YrpaBneHne kauecTBOM" HanpapieHHOCTH (Ipoduio) YIpaBiieHne mponeccaMu u cTp. 5
oepexxnuBoe npousoactso ®I'BOY BO «Uenl'VY»

1.4 CamocrosTenpHas pabota 1o pazzueny "Metojpl ynpasieHus kauectBom" /Cp/ 6 0,8 |JI1.1J11.2 JI1.3J712.1
2.2
0152093
1.5 3aHATHS CEMUHAPCKOTO THIIA M0 pa3feny "MeToasl yrpaBieHus: KadecTBoM " 6 16 JIT.1 JI1.2 JI1.3J12.1
Mp/ 2.2
015293
1.6 WunuBuayanbHble KOHCYIbTAIUU, TEKYIUH KOHTpob /MTKP/ 6 5,2 |JI1.1JI1.2 JI1.3J12.1
2.2
0105233
Paznen 2. Cpeacrsa ynpaBJ/ieHHs] KA4eCTBOM
2.1 PazepThiBanue GpyHkuuu kadectsa — QFD. AHanu3 npU4uH U NOCIEICTBUI 6 6 JI1.1J11.2 J11.3J12.1
otkazoB — FMEA. Meton paccranoBku npuopureroB (MPII). Yrpasnenue J12.2
Ka4yecTBOM 3aKymnok. /JIex/ CIRCYACK
2.2 |Kourpousnsle kapThl. benumapkunr. Konnenmus 6 sigma. bepexxnusoe 6 4 JI1.1J11.2 J11.3J12.1
MIPOU3BOACTBO. /JIex/ 2.2
301052 33
2.3 OyHKINOHAIBHO-CTOUMOCTHOM aHamu3. Mertononorus TPM. Cucremst 5S 6 6 JI1.1J11.2 J11.3J12.1
u «Ynopsagodenuey. [InanupoBanue kauectsa nponykuuu - APQP /Jlex/ J2.2
0152033
2.4 CamocrositensHa pabora o paszueny "Cpeacrsa ynpasieHus kadectBom" /Cp/ 6 1 JIL.1J11.2 J11.3J12.1
2.2
0152093
2.5 3aHATHS CEMUHAPCKOTO TUIA 1o pasaeny /TIp/ 6 14 | JI1.1J11.2 J11.3J12.1
2.2
0152093
2.6  |MunuBuayalbHbIE KOHCYJIBTALUU, TEKYIUH KOHTpos /MTKP/ 6 5 JI1.1J11.2 J11.3J12.1
2.2
213233

6. POHJ1 OHEHOYHBIX CPEJICTB

6.1. IlepeyeHb BUIOB OLICHOYHBIX CPEACTB

1 Moxyazy — IPOAYKT CaMOCTOSITEJILHOM PabOThI CTYICHTA, IPEACTABIIIONINN cOO0M MyOInYHOE BHICTYIUICHUE O IIPEACTABICHHIO
HOJTy9EHHBIX PE3yIbTaTOB PEIICHNS OIpeeIeHHOH yueOHO "-IIPaKTHIECKOH, yaeOHO-CCIIeJOBATEIbCKOM MITH HAYTHOH TEMBI.

2 CobecemoBaHme - CpEICTBO KOHTPOIIS, OPraHU30BaHHOE KaK CIelHanbHas Oecea IeJarornaeckoro paboTHMKa ¢ 00yJalomumces Ha
TEMBI, CBSI3aHHBIC C U3y4aeMOil TUCLUILUIMHOMN, U pACCUMTaHHOE Ha BBIAICHEHHE 00beMa 3HaHUH 00y4aroIIerocs o OnpeAeICHHOMY
paszzeny, Teme, mpobieme U T.1I.

3 Tect — cucTeMa CTaHIAPTU3UPOBAHHBIX 3aJaHHI, TIO3BOIISIONIAS ABTOMATH3HPOBATh NPOLEIYPy H3MEPEHHs YPOBHS 3HAHUIT U
yMeHHU# 00ydarommerocs.

6.2. TunoBbie KOHTPOJIbHBIE 32JaHUS M MHbIE MaTepHAJIbI JUISl TEKYLIeH aTTecTaluu




IIpuMepHBIii TEpeYEHb TEM JOKIAI0B:

1. Ha xakowm stamne JXIII ncnonssyercst meronuka QFD?

2. OxapakrepusyiiTe COBPEMEHHYIO KOHIIEIIINIO MAPKETHHTA.

3. KakoBa mocienoBaTeabHOCTh BhIoaHeHUs QFD?

4. HazoBuTe MeTObI ONpeeIcHus TpeOOBaHUH ToTpeduTenei.

5. Kakum MeTOoZIoM onpeiesisieTcsl CpaBHUTENbHAS BXKHOCTh TpeOOBaHUil moTpeduTesnen?
6. OnumuTe MKany 3HaUMMOCTH HOCIIEICTBUI.

7. OnumuTe MKajly BepOsITHOCTH BOSHUKHOBEHUS OTKA30B.

8. ITosicHUTE METOJIUKY COCTABIECHHS MAaTPULl IAPHBIX CPaBHEHUH.

9. IlosicHUTe METOUKY COCTABIICHUS MAaTPHUIbl CPAaBHEHUS BaXKHOCTH KPUTEPUEB.
10. Kak onpenensercst HAWIy4IIni BapuaHT 00beKTa?

ITpumepHBIil IepeueHb BOIPOCOB A cOOeCceJ0BaHuUS:

© ®I'bOY BO «Yenl 'V



MHNHOBPHAYKH POCCHU
\,’ denepanbHOE rocyJapcTBEHHOE OI0/DKETHOE 00pa3oBaTeIbHOe
@ YUpEKACHHE BEICIIET0 00pa30BaHUs

«Yensbunckuii rocynapcrseHnslil yausepeuter» (PI'BOY BO «Uenl'Vy»)

Pa6ouas nporpamma qucturuiHbl "CpeacTBa 1 METOABI YIPaBICHUS KauecTBOM'" 110 HaIPaBJICHHUIO HOATOTOBKH
(cnenmansHocTH) 27.03.02 "YrpaBieHne kauecTBOM" HanpapiIeHHOCTH (IpoQHio) YIpaBiieHne mponeccaMu u
6epexxnuBoe npousoactso PI'BOY BO «Uenl'Y»

cTp. 6




1. B yem craTHCTHYECKHIT CMBICI OBBIIICHNUS Ka4ecTBa?

2. B yeM ocoOeHHOCTH BBIUMCIICHHS Ae(DEKTHOCTH B crcTeMe 6 sigma?

3. [IpokOMMEHTHpPYHTE CBA3b YPOBHEiT kadecTBa 2 — 6 sigma U BEJIMYUHBI U3JICPIKEK.
4. Ha uTo HalelieHa KOHIIENIHS OepeKIMBOro MPOU3BOACTBA?

5. 3a c4eT KaKuX MEPOIPHATHI JOCTHIACTCs OEPEIKITHBOCTD?

6. HazoBute HekoTopsie mpuHIUIEI DCA.

7. OcHOBHBIE 3a/1aull (PyHKIIMOHAIBHOIO aHaIu3a?

8. [IpuBenute npaBuiia GOpMyYIUPOBAHUS (YHKIHIA.

9. Kak xnaccupunupyrorcs GyHKIuu?

10. O603HaueHue ypoBHE# QyHKIIHA.

[IpumepHBIii IEpeYeHh TECTOBBIX 3a/IaHUH:

1. Ompenenenne «CrucTeMa KauecTBa Kak COBOKYITHOCTb OPTCTPYKTYPBI, OTBETCTBEHHOCTH, ITPOLEAYD...» ObIIO aHO. ..
1) A. B. 'nnueBbiM

2) A. ®eiirenbaymom

3) B crannapre MCO 8402-1994

4) B cranmapre MCO 9000-2000

2. CucteMa MEHEKMEHTA Ka4yeCcTBa MOXKET (PYHKIIMOHHPOBATb. ..

1) HE3aBHCUMO OT TOJICHCTEMBI YIIPABICHUS IPOU3BOICTBOM

2) BO B3aUMOJICUCTBHH C IPYTUMHU IOJICUCTEMAMH YIIPABICHUS TPEATIPUATHS
3) HE3aBUCHMO OT IMOJICHCTEMBI YIIpaBICHHUS (prHAHCAMH

4) He3aBHCUMO OT MOACUCTEMBI YIIPABIICHUS KaipaMu

3. K cnenuansHbIM mpolieccaM OTHOCSTCSL. . .

1) mporecchl KOHTPOJISI KauecTBa MPOIYKIUH, OIPeIeIIoNIe Hamnane 1eheKToB

2) NpOU3BOACTBEHHBIC MPOIIECCHI, KAUECTBO KOTOPBIX TPYJHO MPOBEPHUTH

3) mporecchl yrpaBiieHHs AEATEIbHOCTHIO CUCTEMbI MEHEPKMEHTA KaueCTBa

4) nporeccsl yIpaBIeHUs] KOHTPOJIbHBIM, U3MEPUTEIbHBIM U HCIIBITATEIBHBIM 000PYA0BaHHEM

4. HoBas Bepcust poccuiickux ctangaaptoB MCO cepuun 9000 npunsTa. ..
1) B 1987 romy
2) B 1994 rony
3) 82000 romy
4) B 2001 roxy

5. K yncny kno4eBbIX IPUHIUIIOB COBpeMeHHOi koHnenuyu TQM He oTHOCUTCS. ..
1) ncrionp30BaHNe OOBEKTUBHBIX JAHHBIX JUIS YIIPABICHUS

2) npUMEHEHHE MIPOLIECCHOTO NMOIX0/a K YIPABICHUIO KAYeCTBOM

3) muMpoKoe UCTIONB30BaHUE CePTHHOUKAIIMI TPOTYKIIIH

4) BOBJI€UEHHUE TIEPCOHANA B YNPABIEHHE KaYeCTBOM

6. JInio, OTBETCTBEHHOE 3a HaJJIeKAaIlee OCYILECTBICHUE U IOCTIDKEHUE PE3yIbTaToOB MIPoLecca, SBISCTC. . .
1) pykoBoauTeneM mporecca

2) BazenblieM Ipoliecca

3) ucnoyHAUTENEM IIpoIecca

4) KOHTpOJIEPOM IpoIiecca

7. KadecTBO KaK COOTBETCTBUE (DAKTHUCCKUM TPEOOBAHHSIM PACCMATPHUBAIOCH Ha dTarne pa3Butus TQM
1) BceoOwLIHii MEHEIXKMEHT KauecTBa

2) BceoOIiee KauecTBO, OCHOBAaHHOE Ha KOHTPOJIE

3) BceoO1iee Ka4ecTBO, OCHOBAaHHOE Ha YNIPABICHUU

4) BceoOI1Iee KaueCTBO, OCHOBAHHOE Ha 00€CIIEUCHUH

8. Hanbonee BecoMbIM 13 NPUBEACHHBIX HIDKE KpuTepueB Poccriickol mpeMHu 1o KauecTBY SIBISETCA. . .
1) Poss pykoBoacTBa
2) IlnanupoBaHue B 00JIaCTH Ka4ecTBa
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3) PanmoHanbHOE UCTIONB30BAHUE PECYPCOB
4) Pe3ynbTaThl paboThl OpraHU3aluu

9. Huxn SDCA siBisieTcsi OCHOBOW OJJHOI U3 METO/I0JIOTHH yIy4IlIeHHUsI Ka4ecTBa. ..
1) cranmgapTuzaius

2) HenpepbIBHOE YITYYILICHHUE KauecTBa

3) paAMKaIbHOTO yIyYIICHHS KaueCTBa

4) UHTEerprupOBaHHBIE CUCTEMbI MEHEPKMEHTA KauecTBa

10. Inst BBIIBIICHUST HAaHOOJIEe 3HAUMMBIX (DAaKTOPOB, BIUSIONIMX Ha KAUECTBO, JTyYIIe TIOAXOIHUT:
1) nuarpaMMa pacceuBaHuS;

2) TUCTOrpamMMa;

3) nuarpamMma Ilapero;

4) nuarpamma Vcukaba.

6.3. TunoBbIe KOHTPOJBbHBIC BOIIPOCHI U 3aJaHUA IJIsA l'lpOMe)KyTO'—lHOi/‘I arrecranuu




IepeueHp BOMPOCOB K IK3aMEHY

. IlosicHuTE NOHATHE «MHKEHEPHBIE XaPaKTEPHUCTUKIY.

. Kak onpenensiercs abcotoTHAs BaXXKHOCTh WHKEHEPHBIX XapaKTEPUCTUK?

. Kak onpenensercs oTHocUTENbHAS TPYAHOCTD PeaIn3alliy yIydIlICHU HHKEHEPHbBIX XapaKTePUCTHK?
. Ilosicuute npumenenue 6eHuMapkuHra B Meroauke QFD.

. Ha ocHOBaHMM Yero mpuHUMaeTCs peleHne 00 yIydIIIeHUH HHXEHEPHbIX XapaKTepUCTUK 00beKTa?
. Jns yero npuMensierca Meroauka FMEA?

. Ha kakux stanax XXIIT neooxoaumo npumenerne FMEA?

. HazoBure Bugst FMEA.

. Oxapakrepusyiite merogoioruio FMEA.

. 3a cuet yero obecneuuBaeTcs 3xoHoMuueckas 3pdexTuBHoCcTE FMEA?

. n1g 4ero mpuMeHseTCs METO]] paCCTAaHOBKY IIPHOPUTETOB?

. HazoBurte sTans! MeTona.

. Ha xaxom sTamne MeToa BO3MOXHO MOSBJICHNE OIIHOKH?

. 3aBHCHUT JIU TOYHOCTh BBIBOJIA OT KOJIUYIECTBA BHIOPAHHBIX KPUTEPUEB?

. I300pa3ure BU OniepaTUBHON XapaKTEPUCTHKH.

. Haiite onpesenenys NpUeMHOMY U OPaKOBOUHOMY YHCIIaM.

. Knaccudukanus nepextoB, 00HapyKEHHBIX IIPH BHIOOPOYHOM KOHTPOJIE.

. KakoBbI coBpeMeHHbIE TEH/ICHIIMY B OTHOLIEHUU KOJIMYECTBA IOCTABLIINKOB?

. UTo 0011ero B NPUBEIEHHBIX METOJUKAX OLEHOK MOCTABIIUKOB?

. [Ipoananu3upyire BHITOABI OT IpUMEHEHUs 3P QEeKTHBHON CHCTEMBI BEIOOPA IIOCTABIHKOB.
. Kak onpenenstorcs uncnossie 3Hauenuss AQL u LTPD ?

. M306pasure o6mmii Bux KKII 1o anpTepHaTHBHBIM ITPU3HAKAM.

. Onpenienenue napamerpa ¢ Ui KapT C U U .

. [losicHuTe pu3nuecKkuii CMBICI MapaMeTPoB C U U.

. Onpenenenue napamerpa ¢ A KapT np U p.

. ITosicuTte Qu3nUecKuil CMBICI TapaMeTPOB Np U P.

. JIOCTOMHCTBO UHTEIPaIbHO-CYMMAapHBIX KOHTPOJIBHBIX KapT.

. IlosicauTe cMbICT HHAEKCA BO3MOXKHOCTEH Iporiecca.

. HazoBute kakue-nubo Tpu Mpu3HaKa HECTAOMIBHOCTH IIpoIiecca.

. IlosicHUTE CYIIHOCTH CUTHAIBHOTO IIPU3HAKA 10 YHCITY CEPHM.

. BeIroziel T poBeieHNs O€HUMApKUHTA.

. DTarbl IpoBeIeHIs] OCHIMapKUHTA.

. Bb160p 00BbEKTOB GEHUMAPKUHTA.

. Merobl cOopa TaHHBIX.

. B3auMooTHoIIeHNs ¢ HapTHEpaMu 10 OEHUMAPKUHTY.

. HazoBuTe HexoTopsle pazaenst EBporneiickoro koziexkca mpaBuil MpoBeAeHN OeHUMapKUHTa.
. Ilouemy naHHas KOHIENIXS Ha3bIBaeTCs 6 sigma?

. [lpuBeauTe IpUMEp BHIYUCICHUS YPOBHS CKBO3HOTO COOTBETCTBUSI B KOHIIEIIINH 6 sigma.

. 3a cueT yero peannsyercsi BO3SMOKHOCTh NMPOpbIBa 6 sigma?

01N DN W —
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40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.

HazoBure nepapxuio ypoBHEH MOArOTOBIEHHOCTH U OTBETCTBEHHOCTH CHELUATIMCTOB B CHCTEME 6 sigma.
Ha3oBure nokasaTenu yCIEMIHOCTH, IPUMEHSIEMBIE B ccTeME 6 sigma.

[MpuBenure kIaccuGUKALUIO IOTEPH.

INosicHUuTE CYIIHOCTh CAMOOLIEHKU COOTBETCTBHS OEPEXIUBOMY IPOU3BOICTBY.

[MpuBenuTe npuMep pearn3anuy IPOeKTa Mo OepesKINBOMY IPOU3BOICTBY.

[Tpu KaKuX yCIOBHSIX MOXKET OBITh IOCTUTHYT YCIIEX MEPONPUSTHI 110 OEpexIMBOMY MPOU3BOACTBY?
Hazosure stanst @CA.

[TpuBeauTe cxemy MaTpHIbI B3aUMOCBS3H (DYHKIUH U 3JIEMEHTOB 00BEKTa.

Uro naet pazpaboTurkam npuMeHeHne Metoauku GCA?

OcHosuble noaxozasl kK @CA 6usHec-mpoueccos?

Kaxune nHHOBanimoHHBIE pemieHus npenamnonaraer TPM?

Kak oneHnBaercst yuactue olepaTopoB B 00CIyKUBaHUM 000PYI0BaHUs?

Ha 4uro Bimsier yBenndeHne BpeMEeHH yJacTHsI OIlepaTtopa B 00CITy)KHBAaHAU 000PYI0BaHHS?
[IpuBeauTe npuMephl JESTEIBHOCTH TEMATUYECKUX TPYIIIL.

HazoBuTte 0CHOBHBIE MOJOKEHUS CUCTEMBI « Y TIOPSIOUCHUEY.

IMepeuncnute NpoOIEMBl, CBI3aHHBIC C HEPALIMOHAIBHBIM Pa3MELICHUEM NIPEMETOB.

HO‘ICMy CUUTAKOT, YTO CUCTEMBI 5Su «Ynopﬂﬂoqe}me» JOJIPKHBI OBITH TICPBBIM LIaromM IIpu CO3JaHNU CUCTEM KauecTBa?

B gem orimmuaue B onpeneneHnn Ae()EKTHOCTH B POCCHHCKHUX U aMEPUKaHCKHX aBTOCOOPOYHBIX KOMITAaHHSIX?
Ha3zoBute ocHoBHbIE 3Tarnbl MeTogosnorun APQP.

Uro sBisIETCS MEPBHIM IIarOM B IJIAHUPOBAHWHU KauecTBa HOBOM MPOIYKIIUU?

HazoBute ycnoBust yTBep:kIeHUs MJIaHA KauecTBa.

6.4. Kputepuu oneHuBanus




Jokman

ITpu oreHKe TOKIata UCIIOIB30BaHa JF00ask COBOKYITHOCTD U3 CIICIYIONINX KPUTCPHEB:

- COOTBETCTBHE BBICTYIUICHHS TEME, IOCTABICHHBIM IIETSIM 1 3a1a4aMm;

- IPOOJIEMHOCTD / aKTyalbHOCTb;

- HOBU3HA / OPUTUHAIBLHOCTD MOJIyYeHHBIX PE3YJIbTaTOB;

- ITyOMHa / TOJTHOTA PaCCMOTPEHUS TEMBI;

- ToKazarenbHas 0a3a / apryMeHTHPOBAHHOCTD / YO€UTENBHOCTL / 000CHOBAHHOCTh BBIBOJIOB;

- JJOTHYHOCTH / CTPYKTYPHUPOBAHHOCTB / IEIOCTHOCTD BBICTYIUICHHUS;

- pedeBas KyIbTypa (CTHIb H3JIOKCHUS, SCHOCTD, YeTKOCTh, JJAKOHUYHOCTB, KPacOTa S3bIKa, y4eT ayAUTOPHH, SMOIIMOHATEHBIH
PHCYHOK peyuH, JOXOJYUBOCTh, TyHKTYaJIbHOCTh, HEBEPOATIbHOE CONPOBOXKICHHUE, 0KUBIICHUE PeUr ahopHU3MaMHu, IPUMEPaMH,
[UTaTaMH¥ U T.1L.);

- MCTIOJIB3YIOTCS CChIIKH HAa MH(QOPMAIIMOHHBIC PECYPCHI (CalThI, IUTEpaTypa);

- HarJISTHOCTS / TIpe3eHTabebHOCTh (eciu TpedyeTcs);

- CAaMOCTOATENBHOCTD CY)KICHUH / BIaJeHue MaTepHaioM / KOMIETEHTHOCTb.

Ecnu noxnaz cBOIUTCS K KpaTKoMy cooOmieHHo (10 MuHyT), MOXET colpoBoXKaaThes npe3entanueil (10-15 cnaiinos) u He MOXET
JIaTh TOJTHOTO IPENICTABICHHUS O IPOBEACHHOM padoTe, ToO HEOOXOIMMO OLICHUBATh OTBETHI HA BOIIPOCHI H, €CITH €CTh,
OTYCT/HOSICHUTEIEHYIO 3aITUCKY.

Kpurtepun ouieHKH 1711 04HO# HOPMBI 00yUEHUS:

-5 ©anoB, eciy 3aJaHHE BHIIIOIHEHO MOJIHOCTHIO;

-4 ©asuIoB, €CiU 3aJaHUE BHIIIOIHEHO ¢ HE3HAYUTELHBIMU ITOTPEITHOCTIMH;

-3 Gaa, eciiv 3a/laHUEe BBIIIOJHEHO C TIOTPEITHOCTIMU;

-2 Gaa, eclii OOHAPYKEHO 3HAHHWE M MOHUMaHUe OOJIbIICH YacTH 3aIaHHuS;

-1 OaJut,eciu 3ajlaHue BBIIIOJHEHO HE MIOJIHOCTbIO;

-0 6ayuToB, eciu 3aJaHue He BBITIOIHEHO.

CobecenoBanue

Kputepuu orieHKd codeceIoBaHus Ik OYHON GOPMBbI 00yICHUSL:

- IPOJICMOHCTPUPOBAHA CIIOCOOHOCTh aHATM3UPOBATh U 0000IIATh HHPOPMAITHIO;

- MPOJIEMOHCTPHPOBAHA CITIOCOOHOCTh CHHTE3UPOBATH HOBYIO HH(OPMAIIHIO;

- cienanbl 000CHOBAHHBIEC BHIBOJBI HA OCHOBE HHTEPIIPETAMH HH)OPMALIUH, Pa3bSICHECHHUS,
- YCTaHOBJICHBI IPUYMHHO-CJICJICTBCHHBIC CBSI3H, BHISIBICHBI 3aKOHOMEPHOCTH.

- 2 Gai, eciu 3aaHre BBIOIHEHO MMOJTHOCTHIO

- 1 Gamn, ecnu 3a/laHKE BBIMOIHEHO C HE3HAYUTENBHBIMH TTOTPEIIHOCTSIMHU

- 0 6awtoB, ey OOHAPYKHBAET 3HAHUE M IIOHUMaHUE OOJIbIICH YacTH 3aJaHUsI
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Tecr.

Kpurepun 1 MeToauka olleHUBaHUS JUI1 OYHOM GopMbl 00yUeHHS:
OuH TEeCTOBBIH BOIPOC.
- 1 ©an1 BeIcTaBIII€TCS CTYICHTY, €CJIM OTBET IPABUIIbHBIN;

- 0 6aJIOB BBICTABIISAETCS CTYACHTY, €CIIM OTBET HEMPAaBUIBHBIH.

OK3aMeH
Kpurepuu u MeTouka oleHUBaHUs (B Oajuiax):
- 25-30 6annoB BEICTABIISAETCS CTYAEHTY, €CIIH CTYACHT Jal IOTHbIE, pPa3BepPHYTHIE OTBETHI Ha BCE TEOPETHIECKHE BOIIPOCH Omera,

MIPOAEMOHCTPHUPOBAJI 3HAHNUEC (byHKLII/IOHaJ'ILHI)IX BOSMO)I(HOCTeﬁ, TCPMUHOJIOTHH, OCHOBHBIX 3JIEMCHTOB, YMCHHUC IPUMCHSITH

TEOpeTHYEeCKUe 3HAHUS [P BHINOJHEHUH MPAKTHYECKUX 3a1aHuil. CTyaeHT 0e3 3aTpyIHeHUH OTBETHII Ha BCE AOMOJHHUTEIbHEIE
BOTIPOCHI;

- 17-24 6annoB BEICTABISETCS CTYICHTY, €CIIH CTYICHT PACKPHUT B OCHOBHOM TEOPETHIECKHE BONPOCHI, OTHAKO JOIYICHBI

HETOYHOCTH B ONPENIEIICHNH OCHOBHBIX MOHATH. [Tpu OTBETE Ha JOMIOIHUTENEHBIE BONPOCHI JOIMYICHBI HEOOIbIINE HETOYHOCTH;
- 10-16 6aI0B BEICTABISAETCS CTYICHTY, €CIIM IIPH OTBETE Ha TEOPETHUECKUE BOIIPOCH CTYICHTOM JIOIYIIEHO HECKOIBKO
CYLIECTBEHHBIX OUIMOOK B TOJIKOBAaHHU OCHOBHBIX ITOHATHH. JIOTMKa M MOJIHOTA OTBETA CTPAAAIOT 3aMETHBIMU U3bsIHAMHU. 3aMETHBI
poOenBl B 3HAHUHM OCHOBHBIX METO/IOB. TeopeTHueckre BOPOCH B IIEIOM H3JIOKEHBI TOCTATOYHO, HO € MPOITYyCKaMH MaTepHaia.

VmeroTcs npuHIMNUATIBHBIE OIIMOKH B JIOTHKE MTOCTPOSHHS OTBETA Ha BOIPOC;
- 1-10 GanyoB BEICTABISI€TCS CTYACHTY, €CITH OTBET Ha TEOPETHIECKHIE BOIIPOCHI CBUAETENHCTBYET O HETOHIMAHHH U KpaifHe HETIOJTHOM
3HaHUH OCHOBHBIX MOHATUH U MeTO/10B. CTYJICHT HE CMOT OTBETHTDH HH Ha OJIMH JIOTIOJTHUTENBHBINA BOIIPOC.

ITepeox oreHkH 13 100-0aJUTBHON B 4ETHIPEXOATBHYIO TIPOM3BOJUTCS CIIEAYIOIIIM 00pa3oM:
- oriyHO — oT 90 1o 100 6amnos;

- xopouio — ot 70 1o 89 6amios;

- YIOBJIETBOPHUTENBHO — OT 49 110 69 6annos;

- HEY/IOBJIETBOPUTEIILHO — MeHee 45 6auIoB.

7. YHEBHO-METO/MYECKOE 1 HTHO®OPMAIIMOHHOE OBECIIEYHEHUWE JTUCHUIIJIMHBI (MOAY JIS)

7.1. PexoMmenayemas Jutepatypa

7.1.1. OcHoBHast TUTEpPaTypa

ABTODBI, COCTAaBHTEIH 3arnaBue U3zpatensctBo, Ton| Pecype
JI1.1 |®emenko B. H. ObecneueHre Ka4ecTBa MPOAYKIIUYU B MAIIMHOCTPOCHUH: yueOHuK  [Mocksa, Bonmorga:| OBC
(https://biblioclub.ru/index.php?page=book&id=564257) Wuopa-
Wuxenepus, 2019
JI1.2 |Canuxos B. A. YnpasieHnue kadecTBoM: ydeOHOE TOcoOHe Mocksa : Jlupexr- OBC
(https://biblioclub.ru/index.php?page=book&id=695400) Menna, 2023
JI1.3 [Jyrdymmuua . T, TIpuHIMIIBI yIpaBJICHHS KAY4ECTBOM MPOAYKIMU: yueOHoe mocooue  |Kazanb : 9BC
TTerpoga C. A. (https://biblioclub.ru/index.php?page=book&id=699957) Kazanckuit
HallMOHAJIbHBIN
UCCIIE0BATENIBCK
151
TEXHOJIOTHYECKUI
YHUBEPCHUTET
(KHUTY), 2020
7.1.2. lonoHUTEIbHAS TUTEPaTypa
ABTODBI, COCTABHTEITH 3arnaBue U3patenbcTBo, Ton | Pecype
JI2.1 [ITanuenxoBa JI. C., Mertponorus, cTanzapTU3anus, MoATBEPKICHIE COOTBETCTBUS B Owmck : Omckuit 9bC

Antonuna JI. B.,
Jonrora E. 10O.,
JleontneBa 1. T,

o01Iell crcTeMe YIIpaBIICHUsI KaueCTBOM: ydeOHOe mocobue
(https://biblioclub.ru/index.php?page=book&id=683251)

TOCyIapCTBEHHBIH
TEXHUYECKUI
YHUBEPCUTET
(OMI'TY), 2019
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ABTOPBI, COCTaBUTEIHN 3ariaBue WznarensctBoO, Ton| Pecypc
J12.2 |ABopsHunoBa O. II., |CpencrBa 1 METOABI KOHTPOJIS U YIIPaBJIEHUs KAUECTBOM: Boponex : 3BC
Hasuna JI. 1., nabopaToOpHBIN MPAKTHKYM: yueOHOE ocoOue Boponexckuii
Kneiimenosa H. JI., (https://biblioclub.ru/index.php?page=book&id=688134) roCyJapCTBEHHBIN
Ileruna A. H. YHUBEPCUTET
MHKEHEPHBIX
TexHonorui, 2021

7.2. IlepeyeHnb pecypcoB HHGOPMAMOHHO-TEJIEKOMMYHHKAUMOHHOI ceTn "MHTepHeT"

O1 |EnuHoe okHO mocTymna kK HHQOPMAIMOHHBIM pecypcaM [DnekTpoHHblH pecypc] : caiit / OT'AY 'HUM UTT «HMudopmukay. —
Mockga, 2005.- http://window.edu.ru http://window.edu.ru

92 |KubepJlennnka - Hay4yHas 31eKTpoHHas Oubnuoreka (kypHaisl). - http://cyberleninka.ru http://cyberleninka.ru

93 |Hayunas snexrponHas 6ubimorexka eLIBRARY.RU» - paznen "XKypHaibl OTKpbITOTO JOCTYMA". -
https://elibrary.ru/projects/subscription/rus_titles_free.asp https://elibrary.ru/

7.3 llepeuenb nHGPpOPMALMOHHBIX TEXHOJIOTH A

7.3.1 [IporpaMmmHoOe oGecnieueHue

MS Office365

Adobe Reader

7.3.2 IIpodeccnonaibubie 62361 JTAHHBIX U HHGOPMALHOHHO-CIIPABOYHbIE CHCTEMbI

1. Hayunas snexrponnas 6ubimorexka eLIBRARY.RU (https://elibrary.ru/defaultx.asp?) eLIBRARY.RU : HayuHast a5ieKTpOHHAsS
6ubmmoteka : caifT. — Mocksa, 2000 — . — URL: https://elibrary.ru. — Pexxum poctyna: s 3aperucTpup. nojab3onareneil. — TexcT :
SJIEKTPOHHBIH.

2. CrpaBouno-nipaBoBas cucrema «KoncynprantlImoc» (http://www.consultant.ru/) KorcynsranTlLitoc : cripaBoYHO- paBoBast
cucrema : 6a3a JaHHBIX / PernoHanbHbIN HEHTp paBoBoil nHpopMmanuu Mupopmmpaso. — Mocksa, 1992 — Pexxum foctyna: u3
YHUTAIBHBIX 3aJI0B OMOIHOTEKH. — TEKCT : 3JIE€KTPOHHBI.

3. CnpaBouHo-npaBoBas cucrema «[ apant» (http://www.garant.ru/) TAPAHT.PY : undopmarmonno-npasosoii nopran / OO0 «HITO
TAPAHT-CEPBHUC». — Mocksa, 1990 — Pexxum octyna: U3 YUTaIbHBIX 3a710B OMOIHOTEKH 1-T0 Kopityca (YnTanbHblii 3a1 Ne 3 — ayn.
205, menuaneHTp — aya. 206, OUOIMOTEKa IOPUIHMYECKON TUTepaTypsl — ay. 215). — TeKCT : 3JIeKTPOHHBIH.

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIUIIJIMHBI (MOAYJIST)

Jlns peanuzanuu AMCUUILTHHBI UCIOIB3YIOTCS Y4eOHBIC ayAUTOPHH JJIsl IPOBEACHUS 3aHATHH JIEKIIMOHHOTO TUIIA, 3aHITUI
CEMHMHApPCKOTO TUIIA, TPYIIIOBBIX U MHIUBHUYyaIbHBIX KOHCYJIbTAIMH, TEKYIEro KOHTPOJIS U IPOMEXYTOYHOM aTTeCTalny, a TaKkKe
MTOMEIICHHS U1l CAMOCTOSITEIBHOW PabOThI.

V4eOHble ayANTOPHH YKOMILIEKTOBAHBI CIIELHATM3UPOBAHHON MEOEIIBIO U TEXHHYECKIMHE CPEICTBAME OOYUYCHHS: TOCKA, APTHI,
MyJbTHUMEAUHHOE U ayJH0000PYA0BaHHE.

JInist mpoBeieHust 3aHATHH JIEKIIMOHHOTO TUIIA NIPEJIaraloTcst Habops! JEMOHCTPALMOHHOIO 000PYAOBAHUS U yUeOHO- HATTISIJHBIX
nocobwuit: udpoBkle 06pa3oBaTeTbHBIE PECYPCHI, a TAKXKE HCIONb3yeTcs [TomiKoM Uit KOH(pEPEHIICBA3H, 3BYKOBBIC KOJOHKH,
aKyCTUUECKUH YCUIIMTENb, MYJIbTUMEIUHHBIN IPOEKTOP, TEIEBU30P.

[TomereHust 11 CaMOCTOSITENBHOM PabOThl 00YHAIOIIMXCS OCHAIIEHBI KOMITBIOTEPHON TEXHUKOM C IMOJKIIIOUEHHEM K CETH
"HuTepHeT" U 00ecnieyeHneM IOCTyIa B AIEKTPOHHYIO HH(OPMAIMOHHO-00pa30BaTEeIbHYIO CPEly YHUBEPCUTETA

JI71s yCIenmHoro 0CBOSHUS JUCIUITIMHBL  HE0OX0ANMa ayIUTOPHs ¢ MyJIbTUMEANIHHBIM 000pyAoBaHuEM, B THCTUTYTE SKOHOMHUKH
oTpacineii, OusHeca u agMuHUCTpHpoBanus Yenl'Y numeetcs Tpu B 4-oM yue6HOM Kopryce (212, 205, 111) u nath B 8-oM yueOHOM
kopmyce (203, 310, 405, 407, 406).

9. METOANMYECKHUE YKA3AHUA AJI1 OBYYAIOIIUXCS IO OCBOEHUIO JUCHUIIJIMHBI (MO1Y JIsSA)




B ciryyae nmpuMeHEHHUs IPH pPeain3aliy JUCHHUIUTHHBI JICKTPOHHOTO 00y4eHNMs, AUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOT Uil
oO01eHne 00yJaroIUXCs U MPEoaBaTesst OCYIIECTBISIETCS B PEKIME PEalbHOr0 BpeMEeHH (OHJIAH-JIeKuU (BeOUHAPEI), YaThl,
BHICO-KOH(EPEHIINH U AP.) UK OTJIOKEHHOTO BpEeMEHH (CHCTeMa JUCTaHIMOHHOTO 00y4enust Moodle, MSOffice365, popymsi,
ANICKTPOHHAS MOYTA U JIp.).

BoJibIyro 4acTh BpeMeHH 00y4aroIiecsi CAaMOCTOSTENBHO PaboTaroT ¢ y4eOHO-MeTOqnIeCKuME MaTepuaiaMu. CTyICHTH HMEIOT
BO3MOKHOCTh KOHCYJIbTUPOBATHCS C TPETOIABATENIEM 110 BCEM BOIIPOCAM, BOSHHKAIOIIUM B XOJIE CAMOCTOSATEIbHON paboThI
MOCPEICTBOM 3JIEKTPOHHOI IOYTHI, COLHAIBHBIX CETEH U T.II.

Joctyn o6y4aromierocst K y4e0HbIM pecypcaM B PeXKUME OTIIOKEHHOTO BPEMEHH, CAMOCTOSTENBHOM PaboTh

© ®I'BOY BO «Henl'V»
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Pa6ouas nporpamma qucturuiHbl "CpecTBa 1 METOABI YIPaBICHUSI KaueCTBOM'" 110 HaIPaBJICHUIO HOATOTOBKH
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oepexxnuBoe npousoactso PI'BOY BO «Uenl'VY»

OCYLIECTBISIETCS Yepe3 ceTh VIHTepHeT B yIOOHOM JUIs HETO MeCTe, BPEMEHH U TEMIIE.

Jucturuinia  «CpecTBa 1 METO/IbI YIIPABJICHHS KaueCTBOMY» OTHOCHTCS K 0a30BOM YacTH, a MOTOMY B Pe3yJIbTaTe MPernoaBaHus
JTAaHHOM JUCIMIUIMHEI CTY/ACHT JOJDKEH BEIpaOoTaTh B cede psi mpodeccrnoHaTbHEIX KOMITETEHINH.

OCHOBHBIME (hOPMaMH ayTUTOPHOI HATPY3KH SBIISIOTCS, BO-TIEPBBIX, JICKIIUH, 1 BO-BTOPBIX, MPaKTHUECKUE 3aHATHs. KitoueBas menb
JIEKLIUH — HE TOJIBKO JOHECTH JI0 CTYJECHTa HaOOp 3HaHUH, HO U HAYYUTh €T0 HaXOAUTh HY)KHYIO HHpopManuio. B paMkax nexkuun
MPEroIaBaTellb JODKESH TOXO0IIMBO, YOSAUTEIBHO U JJOKA3aTeIbHO PACKPHITh OCHOBHBIE TEOPETHUYESCKUE TIOJIOKCHHUS N3ydaeMOi
JICIUIUIMHEL, HALIETUTh 00yJaeMbIX Ha HanboJjee BayKHbIE BOIPOCH], TEMBI, pa3/ielibl €e, JaTh UM YCTAaHOBKY U OKa3aTh IIOMOIIb B
OBIIAJICHUM HAYYHOH METO0NIOTHEH (METoJaMH, CIoco0aMu, MpUEeMaMu ) TIOTYYSHHUS] HEOOXOAUMBIX 3HAHUN M IPUMEHEHHS MX Ha
MIPaKTHKE.

Jlexuusi UMeeT BO3MOKHOCTD MepeiaTh ayAUTOPUH 3HAYUTEIBHBIH 00beM 3HaHUI B OrpaHMYeHHOE BpeMs. OTHUM U3 HEOCTIOPHMBIX
JIOCTOMHCTB JIEKIUH JTOJDKHO OBITH TO 00CTOSTENBCTBO, YTO HOBHU3HA H3J1araéMoro MaTepraia COOTBETCTBYET MOMEHTY €€ UTeHHUS, B TO
BpeMsi KaK TIOJIOKEHUsI yIeOHUKOB, YI€OHBIX TTOCOOUI OTHOCSATCS K TOJY MX U3AaHHS.

K mexnmm kak K BUAY YI€OHBIX 3aHATHH JTOJDKHBI MIPEABSIBIATHCS CIEAYIONINE OCHOBHBIE TPEOOBAHUSL:

- HAYYHOCTb; JIOTHYECKAs MOCIIE0BATEILHOCTD U3IOKECHHUS YIEOHBIX BOIPOCOB;

- KOHKPETHOCTD U IIeTIeYCTPEMICHHOCTD M3JI0KEHHS MaTepHaa;

- COOTBETCTBHE OTBOANMOTO BPEMEHH 3HAYUMOCTH YIEOHBIX BOPOCOB,;

- COOTBETCTBHE COJICPKAHMS JICKIIUU MPUHIIUIIAM 00 yUICHUS;

- HaTJISTHOCTh 00y4eHus; GopMUpOBaHUE Y 00yYIaeMbIX MOTPEOHOCTH K CAMOCTOSITEIIBHOMY YTIIyOJICHUIO 3HAHHI;

- U3JI0’KEHUE MaTepuala ¢ yYeTOM JOCTUTHYTOTO YPOBHS 3HAHH.

[pu n310’)KeHNU MaTepuala JIEKTOPY B 00s3aTeIbHOM IOPsIKEe HEOOXOJUMO CTaBUTh KOHKPETHYIO IIEJb Ha KaXKIYIO JIEKIHIO.

ITpu npoBeIeHNUH JIEKIHH BaXKHO TIOMHUTBD, 4TO MOJOBHHA HH()OPMAIMHY HA JIEKIUHU TIepeIaeTCs Yepe3 HHTOHANHIO. [10JIe3H0 TOMHUTS,
YTO TIEPBBIN KPU3UC BHUMAaHUS CTYICHTOB HacTymaeT Ha 15-20-o# MuHyTaX, a BTopoit — Ha 30-35-0i1 MuHyTaX.

B 3axumoueHue JeKIUH MpernoiaBaresib GopMyITupyeT BIBOIBI U JaeT PEKOMEH/IAINH, BRITEKAIOIINE U3 COJCPIKAHUS H3YUYSHHOTO
Marepuaina, 0000IUTh TEOPETHIECKUE MOTOKEHNUS IT0 OTAEIBHBIM BOIIPOCaM, PEKOMEHIOBATh METOABI IPIMEHEHHS TTOJTyYeHHBIX
3HAHUH B MPAKTUYECKOI JCATETBHOCTH. B KOHIIE 3aHITHS PEKOMEHIYETCsl CTABUTh TAKXKE MPOOIEMHBIE BOMPOCHI U PEKOMEH Ty eTCs
OCTaBILATH 3-5 MUHYT Ha TO, YTOOBI JaTh 3aJJaHIe CTYJCHTaM JUIS CAMOCTOSTENBHOM paboOThl M OTBETHTH Ha BO3HUKIINE BOIIPOCEHL.

C y4eToM M3MEHEHUsI CTAaHIapTOB BBICIIETO 00Pa30BaHUsI 3a/1a4a JEKIIMOHHBIX KypCOB Tereph — He HH)OPMAIIMOHHO- OLICHOYHAs, KaK
paHee, a KOHIETITYaJIbHO-OpHEHTHpYomIas1. Tereps Ha JIEKTOpa yxKe He BO3JIoKeHa QYHKIUS Mepeayd MUHIMYMa HH)OPMAaIHH, TaK
KaK CEroJIHs U3/1aHO TOCTATOYHOE KOJIUYECTBO KaK KIIACCHUECKHX, TaK M IKCIIEPUMEHTAIBHO - aBTOPCKUX YUCOHHKOB H YI€OHBIX
nocoOuil. BaxHeled 1epio npernoaBarelis CTAHOBUTCS CHCTEMATH3alus OOJIBIIOro pa3HOPOJHOTO MaTepHaia H 00ydIeHHe
CTYZ€HTa YMEHUIO OPUEHTUPOBATELCS B 9TOM MaTepHalle.

[Tpu 00y4eHuM 1Ll C OTPAHUYCHHBIMU BO3MOYKHOCTSIMU 370POBBS AJIEKTPOHHOE 00YyUeHHE, TUCTAHIIHOHHbBIE 00pa30BaTeIbHbIC
TEXHOJIOTHH TIPEIyCMaTPUBAIOT BOZMOXKHOCTh IpHeMa-Tiepead MHGOPMAaIlK B JOCTYITHBIX I HUX (hopMax.

Peanu3zanust JUCUUILTUHEI C IPUMEHEHUEM DIIEKTPOHHOTO 00y4YeHHs, TUCTAaHIIMOHHBIX 00pa30BaTeNbHBIX TEXHONOTHI (1anee — D0,
JOT) ocymectBisieTcs Ha ocHOBaHUU «llo0KeHHs 0 peanu3anyuy OCHOBHBIX U JIOTIOJIHUTEIbHBIX 00pa30BaTEIbHBIX IPOrPaMM C
MIPUMEHEHUEM DJIEKTPOHHOTO 00yUYEeHHUs M JUCTAHIIMOHHBIX 00pa30BaTeNIbHBIX TEXHOJIOTHH B (heaepaibHOM rocy1apCTBEHHOM
OIODKETHOM 00pa30BaTEIbHOM YUPEKICHUH BEICIIET0 00pa3zoBaHus «HemsIOMHCKUI rocy1apCTBEHHBIN YHUBEpCUTETY, «[lomoxeHn s
0 MOpsAKE 3a4eTa 00YYaIOIIUMHUCS [0 OCHOBHBIM NMPO(ECCHOHAIBLHBIM 00pa30BaTeNIbHBIM MPOrPaMMaM BBICILIET0 00pa30BaHUs B
OI'BOY BO «Uenl'Vy» pe3yabTaToB OCBOCHHUS B OPTraHU3AIUSIX, OCYIIECTBIISIONINX 00pa30BaTeIbHYIO IEATEIBHOCTD, YICOHBIX
MPEMETOB, KypCOB, TUCIUIUIMH (MOYJIeH), IPAKTUK, TOMOJIHUTEIBHBIX 00pa30BaTEIbHBIX POTPAMM) OCPEICTBOM AIIEKTPOHHOM
nHpOpMaIMoHHO-00pa3oBarenbHol cpenbl PTBOY BO «Uenl'Vy». B uckimountenbHbIX ciaydasx (popc-Maxkop | T.I1.) MpH
peanu3zanuu 00pa3oBaTesibHON AesaTenbHOCTH ¢ npuMeHeHreM D0, JIOT MOryT npuMeHsTh KOMIOHEHTHI, HE BXOSIIHIE B TIEPEUCHb
ANIEKTPOHHON MH(POPMAIIMOHHO- 00pa30BaTeIbHON CPEIb.

10. CHEIIMAJIBHBIE YCJIOBHUS OCBOEHUA JUCHUIIIMHBI OBYYAIOIIIUMUCH C HUHBAJIMJHOCTBIO 1
OI'PAHMYEHHBIMHA BO3MOXHOCTSAMMU 310POBbA




OcBOeHHE TUCHMIUTMHBI HHBAIHIAMH W JMIAMH C OTPAHHYCHHBIME BO3MOXKHOCTSIMH 30POBBSI OCYILECTBIISICTCS C HCIIOIb30BAHIEM
CHEUHATbHBIX TEXHHYECKUX CPEICTB U TOJI0 NHPOPMALMOHHBIX TEXHOIOTHIA, IPENOCTaBIIEMbIX PECYypCHBIM y4eOHO-METOANIECCKHM
LEHTPOM 110 OOYUYCHHIO HHBAIN/IOB H JIHIL[ C OTPAHUYCHHBIMH BO3MOKHOCTSIMH 340poBbsi Yenl'VY 1o 3ampocy 00y4aromerocs.

1. MoOwiIbHbIE CTICIMANTbHBIC TEXHUUSCKUE CPEICTBA TS JIUI C HAPYIICHUSMHE 3PEHHS: MOPTATHUBHBIA KOMIIBIOTEP C BBOJIOM/BBIBOZIOM
mpudTom Bpaiins ¢ cuaresaropom peun «ElBraile-W14J G2»; HOyTOyKH ¢ porpaMMHO# 3kpaHHOTO noctyna NVDA; ainekTpoHHbIe
YBEIHYHUTEIH s yAICHHOTO MPOCMOTPA; BUICOYBEINYUTENHN IOPTATUBHBIC; TU(IIOILIeEP; HHU(POBBIC TUKTODOHBI.

2. MobuibHbIe CrienuaIbHbIe TEXHHIECKHE CPEICTBA TS JIUIL[ C HAPYIICHUSIMH CIIyXa: CHCTEMa CBOOOTHOTO

© ®I'bOY BO «YHenl V»
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3BYKOBOTO TOJISi CO BCTPOCHHOM COBMeCTHMOCTBIO ¢ FM-ycrpoiictBamu; pagnoknaccsl «Cornet-PCM» ¢ mepegaTdyukom, 3aylIHBIM
WHIYKTOPOM M MHIYKIUOHHOM MeTiei; cucTeMa MHGOPMAIMOHHAS JUIs cIabOoCIbIamuX nepeHocHas «ctok» A2 co BCTPOCHHBIM
IUIEEPOM — 3BYKOBBIM HH(POPMATOPOM; JOKYMEHT-KaMepa; IPOrpaMMHUpPyeMBIe CITyXOBBIE alNapaThl HHANBUAYAJIBHOTO IT0Jb30BAHHU.
3. AccucruBHble MH(MOPMAIOHHBIE TEXHOJIOTHWH: INPOrPaMMHOE OOeCIeYeHHe SKPaHHOTO JOCTyIa ¢ CHHTe30M peun NVDA;
MIPOTPaMMBI SKPAaHHOTO YBEIHUYECHUS; IPOTPAMMBI PEUEBOTO CHHTE3a ULl KOMITBIOTEPOB M HOYTOYKOB; IIPOTPaMMBI PEYEBOTO CHHTE3a
JUTSt MOOHITHHBIX YCTPOWCTB; SKpaHHAas KIaBUATYypa; SKPaHHAS JIyma.

IMpn HeoOXomuMocTH Uil OOYYAIOIIMXCS C HapyIICHWSMH 3peHHs Ha pabouuMx MecTax Uil MPOBENCHUS NPAKTUYECKHX HIIH
NabOpaTOPHBIX 3aHATHH YCTaHABIMBACTCS CIICIMANBbHOE MPOTrpaMMHOE obecreueHue (mporpamMma pedeBod HaBuranun NVDA,
peueBbIe CHHTE3aTOPBI, SKPAHHBIC JIYTIBI).

B yueOHble aymutopuu oOecriednBaeTCsl OCCIPENITCTBEHHBIH MOCTYH Ui OOYYAIOMIMXCS WHBAIKAOB M OOYYAIOUIMXCS C
OTPAaHUYECHHBIMH BO3MOXKHOCTSMH 370pPOBbS. B KaxIoi ayauropuu, rae OOy4aroTcs HHBAIUABL M JIMIA C OrPaHHYCHHBIMH
BO3MO>KHOCTSIMH 370POBBSI, IPETyCMaTPUBAETCS COOTBETCTBYIOLIEE KOJIMYECTBO MECT JUIS OOYYArOUIUXCS C yIeTOM HapyIIeHHH HX
3JI0POBBSL.

J171s1 oCBOSHMS AMCIMIUTMHBI HHBAJIMAaM 1 JIUIaM C OTPaHHYSHHBIMHI BO3MO)KHOCTSMH 3/10POBBSI IPEIOCTABIISIETCS AOCTYII K TEYATHBIM
HCTOYHHKAM, IMEIOLIMMCSI B Hay4HOH 6nbnurotexe Yenl Y, ¢ MOMOINIBIO CIICIHATBHBIX TEXHUYECKUX CPEACTB; JOCTYII K DJICKTPOHHBIM
HUCTOYHUKAM, TIPEJICTABICHHBIM B (oOpMe DJJIEKTPOHHOTO JOKyMeHTa B QoHae HayyHoW Oubmuoreku UYenl'Y wnm
ANIEKTPOHHO-OUOIMOTEYHBIX CHCTEMAaX, C MOMOIINBIO CICIHANBHBIX TEXHUYECKHX M MPOTPAMMHBIX CPEACTB (paboduee MeCTO s
HE3psYero MoJb30BaTeNlsi ¢ MPOTPaMMHBIM O0ECHEeUeHHEM SKpPaHHOro AO0CTyma ¢ cuHTe3oM peun NVDA, paGouee mecto ¢
KOMITBIOTEPHBIM POJUIEPOM U KiaBuatypoii Clevy ¢ G0NbIIMME KHOTIKAMHE U C Pa3/IeISoNIeH KIaBUIIH HAKIIAIKOMN ).
Y4eOHO-MeTOANUECKHEe MaTepHaibl Ul 00YJaIONMXCs U3 YMClla MHBAJIHIOB U JIUIl C OTPAHUYEHHBIMH BO3MOXKHOCTSIMHU 3I0POBBS
MPEIOCTABISIIOTCS B JOpMax, alaliTHPOBAHHBIX K OTPAHUYSHHUSM UX 3I0POBbS U BOCTIPUATHS HH(POPMAIIUK:

Jnist mn ¢ HapyIIeHUsIMU 3peHHS:

- B IeYaTHO# (hopMe YBETHMUICHHBIM HIPUDTOM,

- B (hOpMe INIEKTPOHHOTO JOKYMEHTA,

- B popme aynuodaiina,

- B mevaTHo# popme mpudTom Bpaiins.

Jlnis nu1 ¢ HapynIeHUsAMH CiTyXa:

- B evaTHoit popme,

- B (popMe NIEKTPOHHOTO JIOKYMEHTA.

Jnist L ¢ HapyIIeHNUsIMHA OIIOPHO-/IBUTaTENBFHOTO amnmapaTa:

- B Ile4aTHo# (opme,

- B (hOpMe IIEKTPOHHOTO JOKYMEHTA,

- B hopme aynuodaiina.

JlaHHBIA IepeYeHb MOXKET OBITh KOHKPETU3UPOBAH B 3aBUCHMOCTH OT KOHTUHI'€HTA 00 YJarONTHXCSI.

JU71st MHBAJIMIOB U JIUII C OTPAHHYCHHBIMH BO3MOKHOCTSIMH 30POBbS OCBOCHHE IMCIUIUINHEI MOXKET OBITh YaCTHYHO MU MOJHOCTBIO
OCYILIECTBIICHO C UCIIOJIb30BAHUEM TUCTAHIIMOHHBIX 00pa3oBaTenbHbIX TexHomoruit (Moodle, Adobe Connect Pro u mp.).

B ocBoenuu JAUCHUIITIMHBI MHBAJIMAAMU U JIMJAMU C OIPaHUYCHHBIMU BO3MOXXHOCTSAMH 3J0OPOBbS HCIIOJB3YCTCA WHAWBHAYaJIbHas
pabora. Ilox mHAMBUIYyaNmbHOH paboOTOl moapasymeBaercsi IBe (HOPMBI B3aUMOICHCTBHS C IpEIoJaBaTeNieM: WHIMBUAYaJIbHAs
yueOHast paboTa (KOHCYJIBTALMH), T.€. JONOJHHUTEIBHOE Pa3bsICHEHHE yIeOHOro MaTepHraia H yriayOJeHHOe W3ydeHHe MaTepHhaia C
TEMHU 06y‘{aIOH_[I/IMI/ICH, KOTOpBIE B O3TOM 3aMHTCPECOBaHbl, W HWHIAWBUAYaJIbHAsA BOCIUTATC/IbHAsA pa60Ta. HHZ[I/IBI/IJ:[yaJ'Ibele
KOHCYJIbTAllMH HAIIPABJICHbI HA MHAWBUYaTN3aIHI0 00 yYSHUS M YCTAHOBJIEHHUIO BOCIIUTATENHHOTO KOHTAKTa MEXIY ITPEIoIaBaTesieM
u o6y11a10u11/1Mc51 HUHBAJINAOM HUIIN OGy‘{ﬂ}OHLI/IMCﬂ C OTpaHUYCHHBIMH BO3MOKHOCTSAMHU 3J0POBbS.

[Tpu npoBeeHNH NpOLIE Ty Pl OLICHUBAHUS PE3YIIETATOB 00YYESHUSI HHBAIIMIIOB 1 JIUL] C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMH 3/I0POBBSI 10
JAUCLHUIITIMHE O6eCHe‘ll/IBaCTC${ BBIITOJIHCHUE CIICAYIOIIUX JTOTOJHHUTCIBbHBIX Tpe60BaHPII>’I B 3aBUCHMOCTU OT HHAWBHUAYAJIBHBIX
0c0o0eHHOCTEH, 00yJarOLTHXCS:

a) MHCTPYKLUS MO TOPSIKY NPOBEISHHs MPOLEAYpPhl OLECHUBAHUS MPEJOCTABISETCA B JOCTYNMHOH (hopme (YCTHO, B MUCHMEHHOU
¢dopme, B uceMeHHOH Gopme mpupToM bpailiis, yCTHO ¢ HCIOIB30BaHHEM YCIYT CYpAOIIEPEBOIUHKA);

6) moctynHas Qopma IperoCTaBIEHMs 3aJaHUil OLIEHOUHBIX CPEICTB (B Ie4yaTHOH ¢opme, B Ie4aTHOH (opMe yBEIMYEHHBIM
mpudTom, B edatHot popme mpudrom bpaiiis, B hopme 3IEKTPOHHOTO JOKYMEHTA, 3aIaHHsI 3a4UTHIBAIOTCS ACCHCTEHTOM, 3aJaHUS
HPEIOCTaBIISIOTCS C MCIIOJIb30BAHUEM CYPIONICPEBOA);

B) goctynHas (opMa MperocTaBlIeHHs OTBETOB Ha 3a1aHus (MMHICBMEHHO Ha Oymare, HaOOp OTBETOB Ha KOMIIbIOTEpE, MUCHMEHHO
mpudTom Bpaiins, ¢ UCIIOIB30BaHUEM YCIYT aCCUCTEHTA, YCTHO).

[pu npoBeeHHH MpOLENyPhl OLICHUBAHUS PE3YIbTATOB O0YUSHHSI HHBAJIHUIOB U JIUI C OTPAHUYSHHBIMH BO3MOXXHOCTSIMU 370POBbS
npeayCcCMaTpruBacTCa UCIIOJIBb30BAHNEC TEXHUIECKUX CPCACTB, HGO6XO}II/IMBIX UM B CBA3U C UX UHANBUAYAJIbHBIMU OCOGCHHOCT?{MI/I. Civit
cpeacTBa MOTYT OBITh IpefocTaBieHbl Yenl' Y Wi MOTYT UCTIONBb30BaThCs COOCTBEHHBIE TEXHHYIECKHE cpeAcTBa. [Ipu HeoOX0uMOCTH
HWHBAJIMAaM U JIMIaM C OrpaHU4YCHHBIMH BO3MOKHOCTAMU 3J0POBbA ITPEAOCTABISACTCA
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YUpEKACHHE BEICIIET0 00pa30BaHUs
«Yensbunckuii rocynapcrseHnslil yausepeuter» (PI'BOY BO «Uenl'Vy»)

MHNHOBPHAYKH POCCHU
@” DenepanbHOE rocyJapcTBEHHOE OI0/DKETHOE 00pa3oBaTeIbHOe

Pa6ouas nporpamma qucturuiHbl "CpecTBa 1 METOABI YIPaBICHUSI KaueCTBOM'" 110 HaIPaBJICHUIO HOATOTOBKH
(cnenmansHocTH) 27.03.02 "YmpaBieHue kauecTBOM'" HAaIpaBJICHHOCTH (IPOQIII0) YIpaBieH:e poneccamMu 1
oepexxnuBoe npousoactso PI'BOY BO «Uenl'VY»

crp. 13

JOTIOJHUTCIBHOC BPEMS I IIOATOTOBKH OTBETA HA 3alaHUsA, IIPpOHEAYpa OICHUBAHUA PE3YJIbTATOB 06yqu1/1>1 10 TUCHUILIMHE MOXKET

IIPOBOAUTHCS B HECKOJILKO JTAIlOB.

[IpoBenenne mpouexypsl OLEHUBAHUS PE3yIbTATOB OOYYSHHS MHBAIWAOB W JIMI C OTPAHWYCHHBIMH BO3MOXXHOCTSIMH 3[OPOBBS

JIOITYCKACTCs C UCII0JIb30BAHUCM NHMCTAHIIUOHHBIX 06pa30BaTeHLHHX TEXHOJIOTUH.
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