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1. HACHHOPT ®OHJIA OHEHOYHbBIX CPEJACTB

Hanpasnenue noarorosku: 27.03.05 MuHOBaTHKa

Hampaenennocts (npoduiip) " YpapneHre HHHOBAIIUSMHA HA TPEINPUATHSIX
Huctummna: K.M.02.07 Ouenka 1 ynpaBlieHHe KaueCTBOM MH(POPMALIMOHHBIX

ycayr

CemecTp (cemecTpbl) U3ydeHHUs: Il O4HOM (OpMbI OOyUYEHUS - 5 CEeMECTp, s

3a09HOM -4,5 KypC

dopMa NPOMEKYTOUHOM ATTECTALMU: 3aUET

2. MEPEYEHb ®OPMUPYEMbBIX KOMIETEHIIUN
2.1. KomnereHuum, 3aKpenaiéHHbIE 32 U CIUTLIHHOM

I/ISYTIGHI/IGS JAUCHUITIINHBI ((OHGHKa 51 YIIpaBJICHUE Ka4y€CTBOM
I/IH(l)OpMaHI/IOHHI)IX yCIIyTr»  HallpaBJICHO Ha (1)OpMI/IpOBaHI/I€ CICOYIOIIUX
KOMIICTCHIINH
Koa n HaumeHoBaHMe

KOMITETeHIHH NHaukaTopbl 10CTHKEHUS IlepeueHsb IUIAaHUPYEMBIX Pe3yJIbTATOB
KomneTeHuuii cornacuo OIIOII BO 00y4eHusl Mo TMCHUIIMHE
corjacHo ProcC ! Y suen
1 2 3
K-1: Cnocoden | IIK-1.1. OcymecTBisier pa3paboTky 1 3HATH: TEOPETUYECKUE ACTIEKTHI AHATN3A
YNpaBIsTH MPOBIKEHHE IPOAYKTOB, YCIyT HA OCHOBe [<adecTBa pecypcos UT juist ynpasiienus
pa3paboTKoii M | IPOEKTHOrO MOIXOA. pa3paboTKOi ¥ BHEAPEHHEM HHHOBALIHA B
BHEIpEHHEM T1K-1.2 Opraumsyer pa3spaboTky u rOCYIapCTBEHHOM M KOMMEPYECKOM CEKTOpax
MHHOBAIUH B | COr1aCOBaHWE€ MHHOBAIIMOHHBIX ITPOCKTOB 1 Ocy].L[eCTBJEeHI/ISI KOHTpOJIs 32 13
peanu3anuei
IIPOLYKTOBOTO XapakTepa, a TAKxKe
rocylapcTBCHHOM n OE H}éCTBHHeT KOEIT Oﬂi ;a U 'VMETh: OCYILECTBIATE MEHEKMEHT KaueCTBa
KOMMepiecKoM ym P p 1 MH(OPMALMOHHBIX YCIYT IPU Pa3paboTKe
MOJTOOHBIX TIPOCKTOB M
CEeKTOpax, BHEAPEHUH WHHOBALUI U
OCYIIECTBJIATH TIK-1.3 Briazieer nabikamu peanusamn KOHTPOIS 32 UX peanu3anueit
KOHTPOJIb 32 HX MHHOBAIIMOHHBIX MPOEKTOB IO Pa3paboTKe  [Bjaners: HABBIKAME OCYIIECTBICHNS
peanuzauueii ¥ TIPO/IBHIKCHHIO TIPOYKTa/yCIyT i B MEHE/DKMEHTA KaueCTBa HH(POPMALOHHBIX
ToCyaapCTBEHHOM U KOMMEPYECKOM lycayr npu pagpa60TKe U BHEPEHUU
CCKTOpaX, a TAKXKC IIPUMCHACT MHHOBALIUI B TOCYAapCTBEHHOM U
3¢ GEeKTHBHBIE HHCTPYMEHTHI KOHTP OIS KOMMEPYECKOM CEKTOpaXx, a TAKKe IS
KOHTPOJIS 33 UX peau3aluei.

3. COAEP) KAHHUE OLIEHOYHBIX CPEJACTB IO JUCHUIIJIMHE
3.1 Buabl O1IeHOYHBIX CPEICTB
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Kon, Ilepeyens mianupyemsnix | KoHTponupyemsble Cemectp Homep | HammenoBanue
HAUMEHOBAHUE | Pe3yJbTATOB 00yUeHHUSs TeMbl/ 3aJaHus OLIEHOYHOT0
KOMIIETEHIIUH 10 TUCHHUILUINHE paszaesnl (Homep cpeicTBa
COIJIACHO Ha3BaHMe pa3jeia
oroc u3 PIIJ{ n.2.2)
3HaTh: MOAXOMIBI K 1. BO3HUKHOBEHHE | O4YHAs Teopernueckue
060CHOBaHHIO U pa3BUTHE ¢opma -5, | 1-8 BOIIPOCHI 1A
aKTyajlbHOCTH, yIpaBIIeHHS 3a0uHas - 4 cobecenoBaHus
TEOPETHHECKOH H KAYECTBOM KaK Kypc -
NPaKTHYECKON
P . 001aCTH 3HAHUS B oHHad ajlaHme
IK-1: 3HAYUMOCTH U30paHHOI ¢dopma - 5 3aKpHITOTO THIIA
npeaMera
Cnocoben TEMBI HAy49HOT'O . 1-10 c BBIOOpOM
yHpaBJsaTh HCCIIETOBAHUSL. TIpaKkTHHCCKON OJIHOTO
pa3padoTKoii u ACATEILHOCTH. 9-14 IIPaBUJILHOTO
BHeEJIpeHHEM BOIIPOCHI | OTBETA, TEOp
WHHOBAIUil B BOIPOCHI
TOCYIApPCTBEHH | 3HAThL: OCHOBHbBIE 2. CoBpemeHHas 3ananue
oM H | KOHLENIMA MEHEDKMEHTA | KOHIISIIIIHS 21-30, 3aKPBITOTO TUTIA
KOMMEPYECKO | KauecTBa MEHEKMEHTA ¢ BEIOOpOM
M : -20-
YMeTh: IIaHupOBaTh KAYECTBA B oYHas 15-20 OHOTO
CEeKTOopax, JESITENBHOCTD T10 ¢opma -5 | BOIpOCH! | IPaBHILHOIO
YCIIOBUAX
OCylecTBIATHL | paspaborke CMK s nud b OTBETA, TEOP
KOHTPOJIb 32 | yCiyr B 32049Has BOIPOCHI
ux Briazers: CHCTEMHBIM, IIPOLIECCOB. - 4 kvpe 3ananue
peaim3anueii | NpoLECCHBIM U 3. OcHoBHbIC M 3aKPBITOrO TUIIA
CUTYaLlMOHHBIM TOJIOKCHUA ¢ BBEIOOpOM
MOIXOJaMU B JUIS xoumernmuu TQM. 31-35 OJIHOTO
peanmzanuu TQM MPaBUILHOTO
OTBETA
3HaTh: IPHHLKIIBL 4. Vipapienue 3azanus
OpraHH3aLd 1 KaueCTBOM 1-3 OTKPBITOTO
MHCTPYMEHTBI YIPABICHUS | pypy(hOpMALIOHHBIX THIIa- 33/1a49a
OnepaltHOHHON MPORYKTOB Ha OYHast
JeATENbHOCThIO Ha 5
OCHOBE CTaHapToB | (opma -
ocuose M1CO 9000;
YMeTh: UCHONB30BaTh B HCO 9000.
' 5 MHCTPYMEHTHI 1 3ananme
OIICpallMOHHYIO 3aoygag | 4-5 OTKPBITOr'O TUIIA
METOZBI
JesATEeNEHOCTH - dxvpe - 3ajaua, Teop
HHCTPYMEHTHI yripasieHus | YIIPaBJICHHA yp 21-30- BOTIPOCHT
KA4eCTBOM Ka4yC€CTBOM BOIIPOCEI
BiageTs: HaBBIKaMU nH(OPMAITHOHHBIM
BHEJPEHUS] MHHOBALIUH U TIPOTYKTAMHU.
TIPH CO3TaHUU
WHPOPMAIIMOHHBIX
MIPOIYKTOB
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3Hars: meronbl | 6. CraTuCcTHYECKHE | OUHAA 36-50 3ananue
K-1: CTaTUCTUYECKOTO METO/bI KOHTPOJIS. dopma - 3aKpBITOrO THUIIA
Cnocoden KOHTPOJS 5 c BBIOOpOM
YHIpaBJIATH YMmerTs: MPUMEHSITh OIHOTO
pa3paboTKoii M | METOABl CTAaTHCTUUECKOrO MPaBUIILHOTO
BHeJIpeHUEeM KOHTPOJIA B 3a04YHas OTBETA
HHHOBAIMii B | TOCYIapCTBEHHOM u - 4 xypc
rocyIapcTBEHH | KOMMEPYECKOM CEKTOopax
oM u | Branets HaBBIKAMU
KoMMepuecko | maHuposaHus CMK u ux
M cepTU(UKALIIH
CEeKTOpax, 7. IlmaHupoBanme U | o4Has 6-10, 3agaHue
OCYLIEeCTBJIATH BHeIpenue cucrtem | dopma -5 OTKPBITOTO THUIIA
KOHTPOJIb 32 Ka4ecTBa na | 3aounas - 5 | 30-40 - 3ama4a, TEop
HX ) NPETPHATHSX. Kypc BOIPOCHI | BOIPOCHI
peanu3anmeii Ce
prudukaus
CHCTEM KadyecTBa

3.2 ConepxxaHue OLEHOYHBIX CPEICTB

O1eHOYHBIE CPEICTBA MPOMEXYTOUHOM aTTeCcTalluy MpeICTaBICHBI 6a30i
TECTOB C 3aKPBITHIMU BOIIPOCAMHU, TEOPETUYCCKUMH BOIMPOCAMH  JIS
cobeceoBaHUS 1 NMPAKTUYCCKUMU 33/ Ia4aMHU.

3.2.1 ba3a TecTOB ¢ 3aKPBHITHIMH BOIIPOCAMH.
1. KauecTBO — 3T0

a) COBOKYIHOCTh XapaKTePUCTHUK OOBEKTa, OTHOCANIUXCA K €ro
CIIOCOOHOCTH ynoBIeTBOPATH TpeboBanusM ['OCTa i TYV.

0) COBOKYNHOCTH XaPAKTEPUCTHK O00bEKTAa, OTHOCAIIMXCH K €ro
CIOCOOHOCTH  YIOBJIETBOPSITH  YCTAHOBJEHHbIE M  MpeanojiaraeMbie
NoTpedHOCTH;

B) XapaKTEPHUCTHKA JTAHHOW MPOAYKIIUHU, TTPOIIecca W yCIYTH.

2. IIpencraBiieHue 0 Ka4ecTBE OCHOBAHO HA:

a) TpeOOBAHUAX M MOKEJTAHUAX NMOTPeOUTEIEN;
0) MpUHIMIIAX JEATCIHFHOCTH MPOU3BOAUTENCH;

B) 3aKOHOJATEJIbHBIX TPEOOBAHUSAX TOCYapCTRA.

3. Uto Takoe nmeTJis KauecTBa:
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a) CTaAMHU *KU3HEHHOI 0 UKJIA TOBApPa, BHOCAIIME BKJIAJ B KA4€CTBO;
0) 9Tanbl )KU3HEHHOTO IIUKJIa TOBAPa;
B) ATaIbl KOHTPOJISI KAY€eCTBA.

4. YnpagpiieHHe Ka4yeCTBOM:

a) BKJIIOYAET MEHEKMEHT KaueCTBa;
0) TO K€, UTO MEHEHKMEHT Ka4eCTBa,
B) fIBJISIETCSI YACTHIO MEHEIKMEHTA.

5. «3Be3na» KauecTBa He BKJIKOYACT:

a) CUCTEMY MOTHUBAIUU;

0) cucreMy B3aMMOOTHOIICHUH C MOCTABIINKAMU;
B) CHCTeMY B3aMMOOTHOIIIEHWH C MHBECTOPAMH.

6. LlenHoCcTh MPOXYKIUM /151 IPOU3BOIAUTEJIST — ITO:
a) MaKCUMaJIbHO BO3MOXKHAsSI IIeHa MPOTYKIIUU;

0) OTCyTCTBHE MPENSATCTBUN ISl TPOAAKU MPOAYKIINH;
B) BbICOKOE KayeCTBO MPOIYKIIUH.

7. IBoJIONMS METOA0B 00ecleyeHNsl Ka4eCTBa HACUMTHIBAET:
a) mecTh ¢as;

0) natb ¢as;

B) 4deThIpe (a3bl.

8. Ha xakux ’Tanax nerjid KauecTBa C03/1aeTCsl Ka4yeCTBO:
a) MapKeTuHT, TPOEKTUPOBAHUE;
0) MPOU3BOJICTBO, TPOBEPKA, ITPOJAXKA,;
B) HA BCeX dTamax.

9. Cutyauusi HeBbITOHASI IPOU3BOAUTEJIIO:
a) [II>C
6) I=C
B) [I<C
10. Korna nmpo6JieMbl KauyecTBa MPUOOpe I MacCOBbIH XapaKTep:
a) B aHTUYHbIEC BPEMEHA;
0) C MOSABJIICHHEM IIEXOBOT'0 MMPOU3BOACTBA;
B) C MIEPEX0A0M K CEpUIHOMY M3rOTOBJIECHUIO MPOAYKIHH.
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11. KakoBa B3anMOCBSI3b Ka4eCTBA U HAJEKHOCTH?

a) HEeT B3aMMOCBSI3H;

0) HaJe’KHOCTH — 3TO KAa4eCTBO, IPOCTHPAIOLIeeCsi BO BpeMeHH;
B) HAJIEKHOCTh U KAYE€CTBO — ATO BEPOATHOCTh O€30TKa3HOM pabOTHI;
I') HAJIG)KHOCTh M Ka4€CTBO — 3TO JIOJTOBEUHOCTH CIIYKOBbI TOBapa.

12. Konuenumus ¢a3pl KOHTPOJISI Ka4yecTBa:

a) OcHOBHbBIE YCHJIHS JOJIKHBI ObITH HANIPABJIECHBI HA yIIPABJICHHE
NPON3BOACTBEHHBIMHU MPOLECCAMM;

6) OcHOBHbIE yCUIUS JOJDKHBI OBITH HAIIPaBJICHbl HA OTCEUEHUE Opaka OT
OTPEOUTEIS;

B) OCHOBHBIE YCUJIMSI TOJKHBI OBITH HAIIPABJICHBI HAa TIOBBILIICHUE

3¢ ()EeKTUBHOCTH MPOU3BOJICTBA;

13. xxo3ed xypan paspadorai:
a) MPUHIUIIBI BCEOOIEro YIpaBIeHUsI KaueCTBOM;
0) NPUYMHHO — CIICACTBEHHYIO AUArpaMMy;
B) NPUHUMI «TPHA KAaYeCTBa.

14. OcobennocTu ¢a3bl KauecTBa Cpeabl:

a) aKLEeHT Ha IKOJIOTHI0, yCHJIeHHe BHUMAHMS K 3aMHTEPeCOBAHHBIM
JUuaMm;

0) cozmaHue OYMCTUTENBHBIX CUCTEM MPEATPUATHUS;

B) BHMaHUE Kau€CTBY NIPEAOCTABIEHUS YCIIYT.

15. C kakuM nepuoaoM pa3BUTHSA NMPOU3BOACTBA CBAA3aHA pa3padoTka
HAYYHBIX METO0B U MIPUHIIMIIOB CTAHAAPTU3AIIUN:

a) C BOBHUKHOBEHHUEM II€XOB;

0) C BOBHUKHOBEHHEM CEPUIHOI0 NPOM3BOACTBA;

B) C BOBHUKHOBEHHUEM MAaCCOBOTO MPOU3BOJICTBA.

16. KTo oTBeuaer 3a ka4eCTBO M3A€JIUN U YCIYI:
a) NOTpeOuUTENb;
0) MPOU3BOAMTEJIb;
B) 3aMHTEPECOBAHHbBIE CTOPOHBI.

17. B MeHeKMeHTe Ka4yeCTBA yYacTBYIOT:
a) Bce CJIYy:K0bI U MoApa3aeJeHus KOMIIAHUM.
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0) TOJIbKO cTyk0a MEHEI)KMEHTa KauecTBa.
B) PYKOBOJICTBO KOMIIAHUH U CITy>k0a MEHEI)KMEHTa KauyeCTBa.

18. IlepeuncanTs 3aMHTEPEeCOBAHHbIE CTOPOHBI B CHCTEMeE KayecTBa.
a) KOHKYPEHTBI;

0) morpeOuTE N, MOCTABIINKH,

B) MapKeTOJIOTH, MPOEKTUPOBILUKH;

r) paboTHUKH (PpUPMBI, 001IECTBO, TOCYAAPCTBO.

19. IlnannpoBaHue Ka4ecTBa — 3TO:

a) ompeJeseHUue MPOU3BOACTBEHHBIX MTPOLIECCOB U PECYPCOB IS TOCTUKEHUS
Ka4yecTBa MPOIYKIINH;

6) omnpeneneHne XapakTepUCTUK KaueCcTBa HOBOT'O U3/IEIHS;

B) IUIAHHMPOBaHMeE MPOU3BOACTBA Oe31e(PeKTHON MPOXYKIIUH.

20. YTo TaKkoe Ka4ecTBO, COOTBETCTBYIOIEE TPEOOBAHUAM IMPOEKTA.
a) TUIAHUPYEMBIN KOHTPOJIb KAY€CTBa;
0) mIaHupyemMoe KauecTBO;
B) KA4€CTBO UCTMIOJTHEHHUS.

21. KonnyecTBeHHAs1 XapAKTEPUCTUKA HAJAEKHOCTH:
a) KaueCTBO, MPOCTUPAIOIIEECS BO BPEMEHHU;
0) BEpOSITHOCTDH 0€30TKA3HOM PadoThI;
B) PEMOHTOIPUTOAHOCTb MPOTYKIIUH.

22. Coornomenue Il u C, npu koTtopom Ou3HEC CUMTACTCS MJIOXHM:
a) [I>C
6) I=C
B) [I<C

23. Konuenuus (pa3pl ynpasjieHUs KAa4eCTBOM:

a) OCHOBHbIE YCUJIMS JOJIKHBI ObITh HAMPABIICHBI HA YIIPABICHUE
MIPOU3BOACTBEHHBIMH MPOLIECCAMH;

0) OcHOBHbBIE YCHIIHS JOJIKHBI ObITH HAIIPABJIECHbI HA COBEPLICHCTBOBAHHE
cuctemsl B neaom 1 QC,;

B) OCHOBHBIEC YCUJIUS IOJ>KHBI ObITH HAITPaBJIEHBI HA OBBIIICHUE
3(pheKTUBHOCTH MPOM3BOCTBA;
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24. IIporuBopeunst ¢pa3pl KOHTPOJISI KayecTBa:

a) OOJIbIIIOE KOJTMYECTBO KOHTPOJIEPOB;

0) KasKabIil IPOM3BOACTBEHHBIN MPOLECC MMeeT Npeaes BbIX0AA
TOAHBIX U31eJIUH;
B) 3arpsi3HEHUE OKPYXKAIOLIEH Cpe/ibl.

25. @uaunn Kpocou paspadorai:
a) MPUHIIUIIBI BCEOOIEro YIpaBIeHUs KauyeCTBOM;
0) 14 npuHIUMTIOB KAa4eCTBa;
B) IPOrPaMMYy «HOJIb AeQEeKTOBY.

26. HauyanbHbIH 3Tan popMHUPOBAHHUS KaYecTBA:
a) IPOEKTUPOBAHUE;

0) IpOU3BOJICTBO;

B) MAPKETHHT.

27. UTo TaKkoe Ka4yeCcTBO NMPOEKTA:
a) TUIAHUPYEMBIN KOHTPOJIb KAY€CTBa;
0) mIaHupyeMoe Ka4eCTBO;

B) KQUE€CTBO MCIIOJHECHHUSI.

28. baaronpusTHAasi CUTYyallusl B OTHOIIEHUH LIEHHOCThH/CTOMMOCTD, KaK sl
NoTpeduTe s, TAK U /1JI51 IPOU3BOAUTEIS:

a) [I>C

0) I=C

B) [I<C

29. Konuenuus ¢a3bl 0TOPAKOBKH:

a) OCHOBHbIE YCUJIMS JOJIKHBI ObITh HAMPABIICHBI HA YIIPABICHUE
MIPOU3BOACTBEHHBIMH MPOLIECCAMH;

0) OcHOBHBIE yCHJIMSI JOJI2KHBI OBITH HAMPABJIEHbI HA OTCeYeHne Opaka oT
MmoTpeouTe/Is;

B) OCHOBHBIC YCWIIHS JOJDKHBI OBITH HAIIPABIICHBI HA TTOBBIIICHUE

3 GEKTUBHOCTH TTPOM3BOCTBA;

30. IToa 1aBjIeHHEM KAKUX NPOTUBOPEUYNl U3MEHSJIUCH (pa3bl METO0B
o0ecnmeyeHuss KadecrBa?
a) MEXIy MOTPEOUTENIMU U OOIIECTBOM;
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0) MeX 1y MPOU3BOIUTEISIMU U TOCYAAPCTBOM;
B) MesK1y BHYTPEHHMMHU U BHEIIHUMM LeJISIMH ITPOU3BOAUTEJIS;
') MEX/y BHYTPEHHUMHU U BHEITHUMU LIEJISIMU O0I1IECTBA.

31. Jlns yero npuMeHsieTCA «3Be3/1a» KayecTBa?

a) ISl U3yYEHUs CUCTEM MOTHBAIMU M O0yUYEHUs IEPCOHAIA;

0) JU1sl U3yYeHUsl CUCTEM B3aMMOOTHOILIEHUH € MOCTABIIUKAMHU U
OTPEOUTEIIAMU;

B) VISl H3y4YeHUSA 0COOEHHOCTEH KaxKa0H (Pa3bl;

T') ISl U3yYEHUsI CUCTEMBI KaueCcTBa K101 (ha3bl.

32. HauaJso ¢a3bl oTOpakoBku?

a) 70-e ronnl X1 X Beka, opyxeiiHoe nmpou3BoacTBo Camiodis Kosbra;

0) 20-e roasl XX Beka, pazpaborka LllyxapToM KOHTPOIBHBIX KapT;

B) 1950 r., BBICTYIJIEHUE C JICKIUSIMU TIEPE]] TPOMBIIIUIEHHUKAMU S TTOHUU
Jlemunra u J[>)xypana;

r) cepeanna 60-x ronoB XX Beka, HarpapieHrue 00Jee OTHOTO YOBIETBOPEHUS
OTpeOHOCTEH;

1) 90-e ronsl XX Beka, MCO 14000.

33. Hauasio ¢pa3bl KOHTPOJIS KauecTBa?

a) 70-e roasl XX Beka, opyxeitHoe mpou3BoacTBo Camroans Konbra;

0) 20-e ronbl XX Beka, pazpadorka IlyxapToM KOHTPOJbHBIX KapT;

B) 1950 1., BBICTYIUIEHHUE C JIEKUUSIMU NIEpe TPOMBIIUIEHHUKaMU A TIOHUN
Jemunra u /[>)xypaHa;

r) cepennna 60-x romoB XX Beka, HalpaBJieHHE 00JIee MOJIHOTO YAOBIETBOPEHUS
MOTPEOHOCTEH;

1) 90-e ronpl XX Beka, MCO 14000.

34. HauaJgo ¢a3bl ynpasiieHHsl Ka4eCTBOM?

a) 70-e ronsl XIX Beka, opyxeriHoe mpou3BosicTBO Camioanisa Kombra,

0) 20-e rompl XX Beka, pazpaborka lllyxapToM KOHTPOIHHBIX KapT;

B) 1950 r., BhICTyILUICHHE € JIEKIUAMU Mepe] NPOMbILIICHHUKAMU A 1oHun
Jemunra u /I:xxypana;

r) cepennna 60-x rogoB XX Beka, HarpaBJieHUE 00JIee MOJHOTO YOBICTBOPEHUS
MOTPEOHOCTEI;

1) 90-e ronpl XX Beka, MCO 14000.
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35. Hauasio ¢pa3bl MeHeI)KMeHTa KayecTBa?

a) 70-e roasl XX Beka, opyxeitHoe mpou3BoacTBo Camroanst Konbra;

0) 20-e roasl XX Beka, pazpabotka LllyxapToM KOHTPOIBHBIX KapT;

B) 1950 1., BBICTYIIJIEHUE C JICKIUSMU TMIE€pe1 MPOMBIIUICHHUKaMU STOHUN
Jemunra u /[>)xypaHa;

r) cepenuna 60-x ronos XX Beka, HanpaBJieHUe 0osiee MOJTHOI0
YI0BJIE€TBOPEHUS NOTPeOHOCTEH;

1) 90-e ronpl XX Beka, ICO 14000.

36. Hauasio ¢pa3pl kayecTBa cpeabl?

a) 70-e roasl XX Beka, opyxeitHoe mpou3BoacTBo Camroast Konbra;

0) 20-e roasl XX Beka, pazpadbotka LllyxapToM KOHTPOIBHBIX KapT;

B) 1950 r., BBICTYIIIEHHE C JIEKUUAMH NIEPEA IPOMBIIUIEHHUKaMH SIOHUN
Jlemunra u /[>xypana;

r) cepeanna 60-x ronoB XX Beka, HarpapieHrue 00Jee OTHOTO YOBIETBOPEHUS
OTpeOHOCTEH;

n) 90-e roabl XX Beka, HCO 14000.

37. KakoBa CTPYKTypa MeHeI)KMeHTa KayecTBa?

a) MPOEKTUPOBAHKE MPOIYKIIUU, U3TOTOBICHHUE, MPOJIAXKa;

0) IIaHUpoOBaHMe KayecTBAa, o0ecrieyeHue KauyecTBa, KOHTPOJIb Ka4ecTBa,
B) MapKETHHIOBBIE UCCIIEIOBAHMUS, IPOEKTHBIE pabOThI, 3aKyIKU, TPOU3BOJICTBO,
POIaXKa;

') COCTABIISIET ATAIbI METJIA KaUyeCTBa.

38. MeHe:KMEHT Ka4eCTBA CBA3AaH:
a) TOJIBKO C ITPOU3BOACTBCHHBIMHU IIOAPA3ACICHUAMN KOMIIAHWH.
0) co Bceil cucTeMOi yNIpaBJIeHUs KOMIIAHWH.
B) C BHCIIIHMMU ITOCTaBIIMKaMH KOMIIaHUMH.

39. Kakoii u3 nepe4ucjieHHbIX Te3ucoB HeBepeH. Buenpenue metonos TOQM
Tpedyert:

a) BOBJICUCHHUS M1 OOyUEHHS BCETO NEpPCOHaA.

0) MOHUTOPUHTA TIOCTABIIMKOB U KAYECTBA UX MPOMYKIIHH.

B) CMEHbI EPCOHAJIA KOMIIAHUM.

40. YUto Takoe mNJIaHMPOBAaHUE KaYecTBA?
a) BbIIBJICHHE TPeOOBAHUI K KAYeCTBY MPOCKTA U NPOAYKIUHU MIPOEKTA;
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0) M1aHOBBIE MMPOBEPKH X0JIa peau3alliy U KayeCcTBa MPOEKTa,;
B) TUTAHOBOE OTCJIC)KUBAHUE KOHKPETHBIX PE3YIBTATOR JCSITCIBHOCTH 10
Ka4eCTBY MPOCKTA.

41. Yto Takoe odecnmeyeHue Kauecrna?

a) BBISIBJICHUE TPEOOBAaHUN K Ka4eCTBY MPOEKTA U MPOTYKIIMHU MTPOCKTA;

0) peryJisipHble MPOBEPKH X01a PeaTU3alMU MPOEKTA B 1eJISIX YCTAHOBJ EHUSA
COOTBETCTBUS TPEOGOBAHUSM K KAa4eCTRY,

B) TJIAHOBOE OTCJIC)KMBAHNE KOHKPETHBIX PE3YJAbTATOB JICSITEILHOCTH 10
Ka4eCTBY MPOECKTA.

42. YT0 TaKkoe KOHTPOJIb KayecTBa?

a) BBISIBJICHUE TPEOOBAaHUN K KaU€CTBY MPOEKTA U MPOIYKIIMHU ITPOCKTA;

0) MIaHOBBIE MTPOBEPKH XOJa PeaTH3aIlMU U KaueCTBa MMPOEKTA;

B) OTCJIe:KUBAHHE KOHKPETHBIX Pe3yJbTATOB 1eATeJIbHOCTH 0 NPOEKTY B
HeJIsIX onpeae/ieHUsl HX COOTBETCTBHUS TPEOOBAHUSAM 10 KAY€CTBY.

43. B ueM 3ak1049aeTcsl OpueHTaNUsA HA nmoTpeduTesass B TQM?
a) MPUBJICUCHUE TTOTPEOUTENS C TIOMOIIIBIO PEKIAMBI;

0) pa3padoTka cucTeMbl MOKA3aTeJIei, onpeaesilioUUX CTelneHb
Y10BJIE€TBOPEHHOCTH KJIHEHTOB NMPOIYKIMEH KOMIAHUY;

B) paboTa ¢ MoTpeOuTEeISIMU B Mara3uHax.

44. Yto o3navaet npunuun TQM «Bosiieyenune Bcex COTPYTHUKOB»?

a) CIeANTH 3a TeM, YTOOBI BCE COTPYAHUKHU paboTaIu Ha CBOMX pabOUMX MECTaX;
0) OCYIIECTBISATH MOCTOSTHHYIO MOATOTOBKY U MEPENOATOTOBKY MEPCOHANIA;

B) C0371aBaTh HEOOX0AUMbIe YCJIOBHUS /ISl TOT0, YTOObI MAKCUMAJIbHO
PACKpPHIBATH U HCIOJH30BATH TBOPUYECKHI MOTEHNAJ MEPCOHAJA,

T') CTICNTH 32 TPOSBICHUEM BHUMAHUS MEPCOHANA K KJIMEHTaM OpraHU3allnH.

45. Yto o3navaet npunuun TQM «IlocTtosinHoe yaydmeHue»?

a) OCYLIECTBIICHUE OCTOSIHHON MOArOTOBKHU U NMEPENOJTOTOBKH MEPCOHAIA;
0) mocJie TIHATEJIBHOI0 AHAJIN3Aa IPUHUMATH He00X0AMMbIe
KOPPEKTHPYIOIIHE U MPexynpexaaniue Bo3aeicTBUs 15
NpeIoTBPAlIeHNS] BOSHUKHOBEHHS NMP00.JieM M0 Ka4eCTBY B JaJIbHeHIeM;
B) M3YYEHHUE U UCTIOIB30BaHUE JYUIIEro ONbITa APyrux GpupM B 001acTu
Ka4yeCTBa;

r) o0ecreueHrne COOTBETCTBUS KaueCTBa MPOAYKIIUU TPEOOBAHUSIM HOPM U
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3a/laHuil oTpeduTenei.

46. Oanoii u3 npodJem BHeapeHusi TQM Ha poccuiickux npeAnpusiTUSIX
siBJIsieTcs HeBbINoOJIHeHre B Poccuu npasua :;kypana. Uro 3a npaBuwio
J/l’ypaHa He BbInoJinsiercs B Poccun?

a) MPOIYIIECHHBIE ATANbl PA3BUTHS MEHEKMEHTA KaueCTBA: CTATUCTUUYECKUE
METOJIbI YIIPABJICHUS KAY€CTBOM;

0) OCHOBHASI OTBETCTBEHHOCTH 32 KA4€CTBO J0JI’KHA JIe:KATh HA CHCTeMe
MEHEIKMEHTA, a He HA UCTIOJTHUTENSIX;

B) cranaaptsel MCO 9000 HeagekBaTHBI POCCUIICKOMN TEKYIEH
JEeHCTBUTEIILHOCTH;

') HEaJEKBAaTHOCTh KYJBTYPHBIX OCHOB POCCHUUCKON MTPOMBIIIJIEHHOCTH U
MPUHIIMIOB, 3a70KeHHBIX B cTanaaptsl 1CO 9000.

47. Boi0epuTe BepHYI0 KJIacCuPUKANMIO HECOOTBETCTBUIA.

a) KpUTHYECKHe, 3HAYUTEIbHbIe, MAJI03HAYUTEIbHbIE;

0) mIaHupyemsbie, MoJiydaeMble Ha dTare MPOU3BOACTBA, BHISIBICHHbBIE TIPU
KOHTPOJIE;

B) TMOIAIOIIMECS UCTIPABICHUIO, HETIOAIAIOIIHNECS UCTIPABICHHUIO.

48. Jlsis1 yero ucnoJib3yeTcsi CTaTUCTHYECKOE PeryjiupoBaHue?

a) UI BBISIBJICHUS TIPUYMH U (DAKTOPOB, BO3ICHCTBYIOIIMX HA MOKA3aTeIN
KauecTBa;

0) Ha0/II0IeHHe 32 X0[I0M TeXHOJOTHYeCKOro Mpoiecca ¢ uejabio
npeaynpeskIeHus MosiBJieHNs Opaka;

B) OLICHKA Kau€CTBAa M3TOTOBJICHHON MPOAYKIIHMH.

49. Uto obo3HauaeT k03P PpuIHeHT KOHKOPAALMHU
a) B3aMOCBSI3b MEXKTY TTapaMeTpaMHu
0) COrIIaCOBAHHOCTH MHEHHUS IKCIIEPTOB
B) KJIacCU(UKAIMSI MAacCHBA JTAHHBIX B PA3JIMYHBIC TPYIIITHI.

50. PeiiTuHT mOTpeONTENHCKUX TPeOOBaAHUI — ITO:

a) YIOPSJOYEHHBIN M0 CTENEHU BaXKHOCTH CIIUCOK MOTPEOUTETBCKUX
TpeOOBaHUI C TOUKHU 3pEHUS TPOU3BOAUTEINCH;

0) yHopsiI0YeHHbIN 10 CTENEeHU BAKHOCTH CIIUCOK MOTPEOUTEeIbCKUX
TPeOOBAHUI ¢ TOYKH 3PEHUS MOTPedUTeIeH;

B) CTAaTUCTUYECKHUE JAHHBIE O MPENOUYTCHUSX NOTpeOuTeNel MPOTYyKIUH.
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3.2.2 ba3a TeopeTH4eCKHUX BOINPOCOB /JIsl co0ece10BAHUSA
1. [NonsTue kauecTna. [leTs kauecTna.

2. B3auMocBs3b KauecTBa U HaJAEKHOCTH. COOTHOIIEHHWE KauYeCTBA C LIEHHOCTHIO
U CTOUMOCTBIO.

3. Ponb nmotpebutens B onpeaesnieHnu kauectBa. CTOPOHBI, 3aMHTEPECOBAHHbBIC B
Ka4yeCTBeE.

4. MlcToku KayecTBa. «3BE3/1a» KauecTBa.

5. DOBomomus METONOB ympamieHus kadecTBoM: Pasza orOpakoBku u (paza
KOHTPOJISI KAYECTBA.

6. DBOJIIOIMSI METOOB YIIpaBIICHHs KauecTBOM : Da3a ynpaBiIeHUsI KAYECTBOM

7. DBosronMs METOAOB yHpaBieHUs kadyecTBoM: da3za MEHEI)KMEHTa KauecTBa U
¢aza kauecTBa Cpefbl.

8. B3anmocBs3b 00111ero MEHEePKMEHTa U MEHEP)KMEHTA KauyecTBa.

9. lTloHsATHE W CYIIHOCTb CHUCTEMBI MEHE)KMEHTA KayecTBa: IUIAHUPOBAHUE,
oOecrieyeHne, KOHTPOJIb KauecTBa.

10. OcHoBHbBIC MON0KeHUs KoHIenuyu TQM (8 mpuHIUIoB).

11. CoBpeMeHHbIE METONbl YIPABICHUS KAYECTBOM — METOJ «IIECThb CHUIM,
cuctema llunaro, KaiaseH.

12. TunoBass CTPyKTypa CHUCTEMbl MEHEI)KMEHTa KauecTBa HAa MPOMBIILICHHOM
npennpusituu. OTpa3uTh rpaduuecKu.

13. HokxymenTtauusi no kadectBy B pamkax CMK mnpeanpusitus. OTpa3utb Tpu
YPOBHH.

14. Uctopust co3nanus cTaHAApPTOB KayecTBa, B TOM yucie coBpemeHHbix (MCO
22000, XACCII u ap).

15. OcHOBHBIE NMPUHLMIBLI U TpeOOBaHUS BepcuU MeXyHApOJHBIX CTaHIapTOB
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cepuu 1SO 9000:2015 u ux cTpykrypa

16. TlokazaTenu kadecTBa MPOAYKIIMHU: €IUHUYHBIE a0CONIOTHBIC U €AUHUYHBIC
OoTHOCHTEINIbHBIC. PacuéTHbie (PopMyIIbL.

17. TexHonornueckue rmoka3aTesii KauecTBa NpoayKiuu. [IpuBecTy npumepsi.

18. KommiekcHble TmoKazarenu KauecTtBa. Pacuérueie ¢opmynbl. [Ipumep
OTIpe/IeJICHUs T0Ka3aTelNsi METOJJOM «CBEPTKM

19. TexHUKO-dPKOHOMHUYECKHE H  OpPraHU3aIlMOHHO-TIPABOBBLIE IIOKa3aTeTu
kauectBa (o 'OCT 22851-77)

20. OpHOCTyMEeHYaThIe U JABYXCTYNEHYAThIe TUIAHBI BEIOOPOUYHOTO KOHTPOJIS (T10
I'OCT P UCO 2859-1, TOCT P 50779.70— 2018 ). Otpa3uts rpadudecku.

21. Cucrema ceprudukanuu npoaykiuu B Pd: Ha3HaueHue, CTpyKTypa U
OCHOBHBIE AJIEMEHTHI.

22. Cucrtembl 00s13aTenbHOM U JOOpPOBOIBHOM cepTudukannu B PD: HazHaueHne
Y TIPUMEPHI UCTIOIB30BaHUS XO3IUCTBYIOIIUMH CYOhEKTaMH.

23. IlocranoBnenue IlpaButensctBa PD ot 23.12.2021 N 2425: OCHOBHBIC
nosioxxenusi. [IpuBecTn mpumepsl YKpYIHEHHBIX TPYIIIL.

24. CrangapTtu3anus OpOAYKIUN: CYIIHOCTh U Ha3HadeHue. [[puBecTy mprumepsl.
25. Ceprudukanus TPOAYKIIMHM B BUAE cepTUdUKaTa COOTBETCTBUSA:
MIOCJIEIOBATEIBHOCTD ICMCTBUM 3asBUTENS

26. Cepruduxamuss TPOAYKIIMA B BUAE JCKIApali  COOTBETCTBUSA:
MOCJIEIOBATEIIBHOCTD ICMCTBUM 3asIBUTEA.

27. llonstne o kBanuMmeTpuu. KBanuMeTpudeckas OLIEHKa KaueCTBa.

28. MWsmepenne xkauectBa. Illkama ypoBHEH, mIKana WHTEPBAJIOB, IIKaja
OTHOLLICHU .

29. MeToabl OLIEHKN YPOBHS Ka4€CTBa.
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T10 HanpaBJIeHUIo noAroroBkr 27.03.05 MHHOBATHKa» HANPaBJIEHHOCTH (TIPOdHIII0) «YIIpaBjieHHe HHHOBAIUSIMH Ha
npennpustusax» @PIBOY BO «Henl'Yy»

Bepcust nokymenTa - 1 ctp. 16 u3 29 IlepBslii sx3eMILISIP KOITHS Ne

30. DKkcepTHBIE METOABI ONPEICIICHUS MOKA3aTeNIel KauyecTna.

31. Ouenka skcniepToB. OLEHKa CONIACOBAHHOCTH MHEHHUSI DKCIIEPTOB.

32. CtpykrypupoBaHue (yHKIMU KaueCcTBa.

33. Ananuz nociuenctTBuit mpuuuH otkazoB (FMEA- ananus).

34. Cratuctuyeckue MHCTPYMEHTHI KOHTpOJIA KauecTBa: KOHTpPOJbHBIE JUCTHI.
[IpuunnHO-cnencTBeHHass auarpamma  (amarpamma  UWmmkasel). OTpasuTh
rpaduyuecku.

35. Craructuueckue MHCTPYMEHTBHI KOHTPOJIsS KadecTBa: [ucrorpammel.
JHuarpammel pazdopoca. OTpa3uth rpaduyuecku.

36. Craructuueckne HMHCTPYMEHTBHI KOHTpois KauecTBa: Amnamu3 Ilapero.
Crparudukanusa. OTpa3utb rpapuyecKu.

37. CrarucTu4ecKrue MHCTPYMEHTBI KOHTPOJISI KauecTBa: KOHTpoIbHBIE p-KapThl.
Pacuérnbie hopmynsl anisa nocrpoenus. OTpa3suTh rpaduyecKi.

38. Craructuueckue MHCTPYMEHTBI KOHTPOJS KadecTBa: X-KapThl U R-KapTshl.
Pacuérnbie hopmynsl ansa nocrpoenus. OTpa3suTh rpaduyecKi.

39. Knaccudukamus  3aTrpar Ha  KauecTBO:  OJIEMEHTHI  3arpaT  Ha
MpeAYNPEaUTENbHBIE MEPOTPUSITHUSL.

40.Knaccudukarus 3arpat Ha Ka4eCTBO: DJIEMEHTHI 3aTpaT Ha KOHTPOJIb.

41 Knaccudukarus 3aTpaT Ha KadyecTBO: OJIEMEHTHI 3arpaT Ha BHYTPEHHUE
MOTE€pHU. DIEMEHTBI 3aTpaT Ha BHEIIHNE MTOTEPH.

42. Haznauenue u kparkas coaepxanue ctangapra [OCT P 53603-2020 (cxembl

ceprudukanumn)

3.2.3 ba3a npakTHYeCKHX 3a/1a4

Ouenka chHOPMHUPOBAHHOCTH YMEHHW M BIQJACHUNU OCYIIECTBISCTCA C
MOMOIIIBIO TPAKTUYECKUX 3aTaHUI

3amanme 1. Omnpenenuts ¢ NOMOIWIBIO AuarpaMMbl VICHKaBbl OT KaKHX
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(bakTOpoB M B KaKOW MeEpe 3aBUCUT YCIEX MIeATeIbHOCTH (IIPOJBUIKECHHUE)
KOMIaHUU — 1IaTdOopM.

Pemenue. [y moctpoeHus: quarpaMMmbl VIcHKaBbl aHAIM3UPYIOTCS TaKue
KOMITOHEHTBhl KauecTBa, KaK «YEJOBEK», «MallMHay, «Marepua€y, «METomy,
KKOHTPOJbY, «cpeaay. [IpuMeHUTEeNbHO K peliaeMor 3ajaue st KOMIIOHEHTa
«YEJOBEeK» HEOOXOAMMO OIpenenuTh (aKTopbl, CBA3aHHbIE C YIO0OCTBOM U
0€30MacCHOCThIO BBHITIOIHEHUSI ONEpaluid; JJii KOMIIOHEHTa «MalluHa»y —
B3aMMOOTHOIIICHUS AJIEMEHTOB KOHCTPYKIIMU aHAJTU3UPYEMOTO W3S MEXIY
c00OIi, CBSI3aHHBIC C BHITIOJIHCHUEM JIAaHHOW OTEpaIluy; JJIsi KOMIIOHEHTa «METOJ»
— (pakTophl, CBI3aHHBIC C MPOU3BOAUTEILHOCTHIO U TOUHOCTHIO BBITIOJIHSIEMOMN
orieparyu; JjIsl KOMIIOHEHTa «MaTepua;» — (PakTopbl, CBSI3aHHBIC C OTCYTCTBUEM
U3MEHEHU CBOMCTB MaTepUaJiOB U3/ICNUs B MPOIECCE BBHIMOTHEHUS JaHHOM Ore-
panuu; Jj1si KOMIIOHEHTa «KOHTPOJIb» — (PaKTOPbhI, CBA3aHHBIE C JOCTOBEPHBIM
pacno3HaBaHUEM OLIMOKU TPOIECCa BBHIMOJIHEHHS ONEpaluu; JJii KOMIOHEHTa
«cpena» — GakTopbl, CBSI3aHHBIE C BO3JICWCTBUEM CPEllbl HAa WU3JIETTUE U W3S
Ha cpeny. BapuaHToB pelieHnst MOXeT ObITh HECKOJIBKO.

3ananue 2. [Tpu W3TOTOBJICHUU MHUKPOCXEM IS
BBICOKOTEXHOJIOTHYECKOTO O0OPYIOBaHHUS OBUIM BBISBICHBI CIICAYIOIINE BHIBI
Opaka:

Ne Buabl 6paka Kon-Bo 6pakoBaHHbIX MoTepu ot Gpaka
n/n MMKPOCXEM (LUT) (py6)
1 HepoctatoyHoe TpaBneHune 30 62000
2 [Mpokonbl B OKMCHOM crioe 10 32000
3 [MopncToCTb OKCHAHOIO Cnos 60 239000
4 M36bITOvYHOE TpaBrieHme 70 167000
5 MN3meHeHne TonLwmnHbl OKMCHOro Cnos 5 56000
6 LlapanuHbl Ha TOHKOM Croe MeTannmnsauum 2 24800
7 Mpoune BMabl Opaka 3 15800
UTOIro 180 596600

[Toctpouts nuarpammy IlapeTto mnis mIaHUpPOBaHUS MEPBOOYEPEIHBIX JAEHCTBUI
IO TTOBBIIICHUS] KAYECTBA U3TOTOBIIEHUS MUKPOCXEM.

Pemenne. J[ns moctpoenust nuarpammbl [lapeto mo ocu abcmmice OTIIOKEHBI
MPUYUHBI BOSHUKHOBEHHUS TPOOJIEM KayeCTBa B TOPSIKE YOBIBAHHS BBHI3BAHHBIX
UMU TpoOJIeM, a TO0 OCH OpAMHAT — B KOJWYCCTBEHHOM BBIPAKECHUU CaMU
mpoOIeMbl, TpUYeM KakK B YHCJICHHOM, TaK M B HAKOTUICHHOM (KyMYJISITUBHOM )
MPOLUEHTHOM  BblpaxkeHuW. [lpu  ucnons3oBanum  auarpamm  [lapero
COCTAaBJISIIONIME, 1O KOTOPBIM MPOU3BOAUTCS aHAIN3, OOBEAUHSIOTCS B TpHU
rpynnsl: 4, B, C.

B nepeyro epynny oObequHsAlOT Tpu (akTopa, KOTOpbIE IO CBOEH BEJIWYMHE
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MPEBOCXOJIAT BCE OCTAJIbHBIE M PACIIONIaraloT UX B MOPSAKE yObIBAaHUS.

Bo emopyio epynny 3aHOCAT TpH MOCIEAYIOMUX (PaKTOpa, KaXKIbIi U3 KOTOPHIX B
yOBIBaIOLIEM MOPSIJIKE HETOCPEACTBEHHO MPUMBIKAET K rpymIe B.

B mpempvio epynny 3aHOCAT Bce OCTalibHbIE (DAKTOpBI, BbIACNAS B KayeCTBE
nocyeaHero ¢gakropa rpynmny «mnpoyue (GpakTopel», T.€. T€, KOTOPbIE HE YIaJOCh
Pa3lIeNnTh HAa COCTABISIOIINE.

BapuaHToB peleHrs MOXeT ObITh HECKOJIBKO.

O671acTh IPUHATHS TEPROOYEPEIHBIX MED
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GIMQBDCAORNTLTIEHTK KT FTP
IIpMYMHBI BOSHUKHOBEHHA HECOOTBETCTBMIA

3aganue 3. PamxupoBaTh 0OBEKTHI 110 CTENIEHU BIUSHUSA HA TIPOABUKECHUE
AIIEKTPOHHON KOMMEPIIMU METOJOM IMOMapHOro cpaBHEHUS (0OpMUTH B BUJE
TaOTHIIBI):
- pekama;
- aHanu3 nH(popmaIuy;
- KQ4eCTBO CEPBUCA;
- ynoOCTBO cepBHCa;
- CTOMMOCTbH CEepBHCA.
CocTaBuTh paHKHPOBAHBI PSAI.
Pemenne. J[ns mpuMeHeHHs MeETOJa TMOMAPHOTO CPABHEHUS MPHUCBOUM
HCCIIeyeMbIM 00beKTaM HOMepa:
Q1 peknama;
Q2 ananu3 uapopmaruy;
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Q3 xayecTBO cepBuUCa;

Q4 ynob6cTBO cepBuca;

QS5 cToumocTh cepBuca.

PamxupoBanre 00BEKTOB METOJOM TOMAPHOTO CPaBHEHUS YAOOHO MPOBOAMTH C
MTOMOIIBIO TAOJIMIIBI.

Howmep oObexTa Q1 Q2 Q3 Q4 Q5 Uror
Q1 X 1 0 1 1 3
Q2 0 X 0 1 1 2
Q3 1 1 X 1 1 4
Q4 0 0 0 X 0 0
Q5 0 0 0 1 X 1

Pamxupoannbiii psan: Q4<Q5<Q2<Q1<Q3
BapuaHTOB peleHnss MOXKET ObITh HECKOJIBKO.

3aganue 4. OILEHUTH TOYHOCTh  TEXHOJIOTMYECKOTO  IpoIliecca
IIPOU3BOJICTBA MHKPOCXEM, €cld KOA(P(OUIMEHT TOYHOCTH TEXHOJIOTHYECKOTrO
nporiecca Kt = 0,86. IloctpouTh KpHBYIO paclpenesieHuss JJisi JaHHOTO
TEXHOJOTHYECKOTO Tpoliecca.

Pemenne. Ecmu  K; = 0,76-0,98 — mporecc tpeOyeT BHUMATEIHLHOTO
HAOMIOACHUS, T.K. MOTYT TOSBUTHCS OpakOBaHHBIC W3JENHS IO BEPXHEMY U
HUKHEMY TIpEJIeIIaM.

v To

| / | 3apanme S. OneHuTh TOYHOCTH
/ \ | TEXHOJIOTHYECKOTO  aBTOMATH3MPOBAHHOTO
L .. Tponecca, ecid KO3pGUUHUCHT TOYHOCTH

JIAHHOT'O TEeXHOJOoTrn4yeckoro mporecca Kt =

0,68. IlocTtpowTh KpHUBYIO pacmpeieieHus IS OSTOT0 TEXHOJIOTHYECKOro
npoiiecca.

Pemenne. Ecu K; < 0,75 — TexHOIOTHMYECKHIA TPOIIECC TOYHBIN, YIOB-
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HeTBOpHTeHBHBIﬁ, TOYHOCTHB €TI0 CT3_6I/IJ'IBHa, ITOCKOJIBKY UMECT 3aliaCc TOUYHOCTH.

n

3aganue 6. OLEHUTh TOYHOCTH TEXHOJIOTHYECKOTO POOOTHU3MPOBAHHOIO
nporiecca, eciii Ko3(QPUIMEHT TOYHOCTH JAaHHOTO TEXHOJOTHYECKOTO IMporiecca
Kr = 0,98. IloctpouThs KpuBYIO pacrmpeieeHus IS 3TOTO TEXHOJOTHYECKOTO
mpoiiecca.

Pemenne. Eciiu K; > 0,98 — nporiecc HeymoBIeTBOPUTEIBHBIN, TT0 00€
CTOPOHBI JOIyCKa MOSBIAIOTCA JedeKTHbIe u3nenus. HeoOxonumo HeMeIJIeHHO
BBISICHUTh TIPUYUHY TIOSBJICHUS JNEPEKTHBIX W3JACTUNA | TPUHATH MEPHI
YIPABJISAIONIECTO BO3ICHCTBUA.

3ananue 7. [lo naHHBIM HCCIIEIOBAHUS KaueCcTBa JETajeH, BBITYCKAEMBbIX
Ha aBTOMAaTUMYECKOM JIMHUM MOCTPOUTH TUCTOTPAMMY M CJI€JIaThb BBIBOJBI O
COCTOSIHUM TEXIIpoLiecca.

Honyctumsiii uatepsai: 0,55 — 1,15

NHureppaiel 3Ha4YEHUE CEPEIUHBI [IITpuxoBBIE OTMETKU Yacrora
HHTEpBaja 4aCTOTBI

0,05-0,25
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npennpustusax» @PIBOY BO «Henl'Yy»

Bepcus nokymenra - 1 crp. 21 n3 29 Ilepsblii sx3eMILLAp KOIIMA Ne
0,25-0,45 I
0,45-0,65 i1
0,65-0,85 11
0,85-1,05 M1
1,05-1,25 111
1,25-1,45 M
Pemenue.
NHTtepBans 3HaYeHUE CEepEeIUHbI [IITprxoBBIE OTMETKH Yacrora
HWHTCpBAJIa HJaCTOThI
0,05-0,25 0,15 0
0,25-0,45 0,35 I 4
0,45-0,65 0,55 i 8
0,65-0,85 0,75 11 12
0,85-1,05 0,95 11 16
1,05-1,25 1,15 I 14
1,25-1,45 1,35 i1 11

Paccuutaem 3HaueHue cepenuHbel uHTEpBajna U yacrory. [lo ocu X
OTKJIaJbIBAIOTCS 3HAUEHUs cepenuHbl nHTepBana. [lo ocu ¥V — vacrotel. Ctpoum
ructorpammy. O0o3HaYaeM NOMyCTUMBIH WHTEpBal. B pe3ynbrare moiydaem,
YTO IPOLECC HEYAOBICTBOPUTEIBHBIN, T.K. 10 BEPXHEMY M HMXKHEMY Mpeaenam
UMeI0TCs OpaKOBaHHBIE U3/EIHS.

3aganme 8. J[na omeHku kaudecTBa pabOThl MIATGOPMBI IIEKTPOHHOM
TOPTOBJIM  MCIOJB30BAIUCHh JKCIEPTHBIE MeTonbl. OmpeAenuTtb CTENeHb
COTJIAaCOBAHHOCTH MHEHHUS YETHIPEX JKCIEPTOB MO MmecTu oObekTtaM. Crenath

BBIBO/I.
Homep obvexma Oyenka sxcnepma
IKCHEePMU3bl T 3 3 3 3
1 4 6 4 4 3
2 3 3 2 3 4
3 2 2 1 2 2
4 6 5 6 5 6
5 1 1 3 1 1
6 5 4 5 6 5
7 7 7 7 7 7
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MunucrepcTBo o0pa3zoBanus 1 Hayku Poccuiickoit denepanm
@y DenepanbHOE roCyIapcTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE YUPEKICHUE
BEICIIIEr0 00pa30BaHMs
«HensOunckmit rocynapcrBeHHbIH yHUBepenTe (PI'BOY BO «Henl V)
Kadenpa npuxnaHoi 5KOHOMUKH 1 MapKeTHHTa DakynbTeT SKOHOMHUKHU U yIPaBICHUS

DOH]T OIICHOYHBIX CPEJICTB IS POMEKYTOUHOMN aTTECTAIMH IO TUCITUTLIIHE
«O1eHKa U yIIpaBlIeHAE Ka9€CTBOM HHPOPMAIIMOHHBIX YCITYT>»
T10 HanpaBJIeHUIo noAroroBkr 27.03.05 MHHOBATHKa» HANPaBJIEHHOCTH (TIPOdHIII0) «YIIpaBjieHHe HHHOBAIUSIMH Ha
npennpustusax» @PIBOY BO «Henl'Yy»

Bepcus nokymenra - 1 cTp. 22 n3 29 Ilepsblii sx3eMILLAp KOITHA Ne

Pemenne. [l omnpenencHuss COIIACOBAHHOCTM MHEHMS OKCIEPTOB
BOCIIOJIb3yeMCsl  KOA((PUIIMEHTOM KOHKOPJAAIMH, KOTOPHIA BBIYUCISAETCS IO

12S
popmyne: W=——-——
n°(m’>—m)
rme S — cymMMa KBaJpaTOB OTKJIOHCHHMH BCEX OIICHOK PAaHTOB Ka)JI0ro

00BEKTa IKCIIEPTU3HI OT CPEAHETO 3HAYCHHUS,

N — YUCIIO IKCTIEPTOB;

M — YHUCII0 OOBEKTOB IKCIIEPTHU3HI.

Koaddunmenra xonkopnanuu n3mensercs B quamazone 0 < W < 1, npuuem
0 — momHas HeCOITIaCOBaHHOCTh, | — TIOTHOE €AMHOMYIINE.

JlonomHuM TaOuUILY.

Howmep OueHka akcriepma Cymma | OmkrioHeHue om Keadpam
obbexkma paHz08 cpedHezo OMKJ/IOHEHUSI
aKcrepmu3bl 1 2 3 4 >

1 4 6 4 4 3 21 1 1

2 3 3 2 3 4 15 -5 25
3 2 2 1 2 2 9 11 121
4 6 5 6 5 6 28 8 64
5 1 1 3 1 1 7 -13 169
6 5 4 5 6 5 25 5 25
7 7 7 7 7 7 35 15 225

[Tonb3ysick AaHHBIMM TaOJMIIBI, OILEHWBAEM CpeAHEApUPMETHUECKOE YHCIIO
parroB: Qg =(21+15+9+ 28+ 7 + 25 + 35)/7 = 20.

3areM OIleHMBaEM CyMMY KBaJIpaTOB OTKJIOHEHUH oT cpenuero: S = 630.
OmnpenensieM BenUINHY K03 HUIIMEHTa KOHKOPAAITIH:
W=12x630/25x(343-7)=0,9.

Xopormuid pe3yabrar! MHEHHS SKCIIEPTOB XOPOIIIO COTTIACOBAHBI.

3apanme 9. Ilpu nmnpoBepke KauecTBa JETallei, BBIMTYCKAEMbIX
BBICOKOTEXHOJIOTUYHOW  aBTOMAaTU3MPOBAHHOW JIMHUEH, OBLTM  MPOBEICHBI
BBIOOPKU MPOAYKIIMU Yepe3 Ompe/eieHHbIE TIPOMEXYTKH BpeMeHU. Pe3ynbraThl
UCCIIEIOBAaHUM MPUBEEHBI B TAOIHIIE.

[ata M3amepeHHbIe 3Ha4YeHus

KOHTP. X1 X2 X3 X4 Xs
1.10 5,3 5,4 5,4 5,4 5,6
2.10 5,5 5,4 5,4 5,3 5,3
3.10 5,5 5,6 5,7 5,6 5,6
4.10 5,4 5,5 5,6 5,6 5,6
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MunucrepcTBo o0pa3zoBanus 1 Hayku Poccuiickoit denepanm

DenepanbHOE roCyIapcTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE YUPEKICHUE

BEICIIIEr0 00pa30BaHMs

«HensOunckmit rocynapcrBeHHbIH yHUBepenTe (PI'BOY BO «Henl V)

Kadenpa npuxnaHoi 5KOHOMUKH 1 MapKeTHHTa DakynbTeT SKOHOMHUKHU U yIPaBICHUS

DY

DOH]T OIICHOYHBIX CPEJICTB IS POMEKYTOUHOMN aTTECTAIMH IO TUCITUTLIIHE
«O1eHKa U yIIpaBlIeHAE Ka9€CTBOM HHPOPMAIIMOHHBIX YCITYT>»
T10 HanpaBJIeHUIo noAroroBkr 27.03.05 MHHOBATHKa» HANPaBJIEHHOCTH (TIPOdHIII0) «YIIpaBjieHHe HHHOBAIUSIMH Ha
npennpustusax» @PIBOY BO «Henl'Yy»

crp. 23 u3 29

Bepcus nokymenra - 1 Ilepsblii sx3eMILLAp KOITHA Ne

[TocTpouTh KOHTPOIBHYIO KapTy MO X U MPOAHAIU3UPOBATH €€.

rpaHUYHBIE 3HAYEHHs KOHTPOIMPYEMOro mapamerpa: X =5,41,  Bepxuss

rpa"una — 5,52, HWKHsA rpaHuna — 5,29.

Pemmienmue.
Jata MN3mepeHHble 3Ha4YeHns CpenHee
KOHTP. X1 X2 X3 X4 Xs 3HaJYeHune
1.10 5,3 5,4 5,4 5,4 5,6 5,42
2.10 5,5 5,4 5,4 5,3 5,3 5,38
3.10 5,5 5,6 5,7 5,6 5,6 5,60
4.10 5,4 5,5 5,6 5,6 5,6 5,52
Hanpem cpennee 3HaueHue mno kKaxiaow pare kKoHtposis. [lo ocm X

OTKJIaJibIBaeM JaThl KoHTpoiia. [lo ocu Y — 3HaueHuss mokazaTenis KayecTBa.
HanocuMm Ha rpaduk JUHUIO CpeHETO 3HAYEHUS MOoKa3aTessl KauecTBa, a TaKkKe
JUHUU BEpXHEW U HWKHEW TrpaHulbl. B pesynbrare nomyuaercs, uro 3.10 Obuio
OpakOoBaHHOE W3JIeNMe — BBIXOJ TOKa3aTels 3a BEepxHIOW rpanuny. 4.10 —
3HAUEHHUs T[IOKa3aTelid KadecTBa COBMAJeT C BepxHed rpanunei. Ha oty
CUTYyallUI0 CIeAyeT OOpaTuTh BHMMAaHHUE, T.K. BO3MOXEH Opak IO BEpXHEMY

npeneny.

3apanme 10. Ilpu mnpoBepke KadecTBa JeTajed, BBITYCKAEMbIX

BBICOKOTEXHOJIOTUIHON POOOTU3UPOBAHHON JIMHUEH, OBLIIN IMPOBEICHBI BEIOOPKH
OPOAYKIIMU Yepe3 OMpe/IeNieHHbIE TMPOMEXKYTKA BpEeMEeHH. Pe3ynbpTaThl
UCCJICIOBAaHUN MTPUBEJCHBI B TAOHIIE.

JlaTa 1 2 3 4 5 6 7

1.10 65,2 66,0 66,6 67,0 67,0 66,4 66,0

2.10 65,3 66,3 66,7 66,9 66,9 66,3 65,8

3.10 65,8 66,4 66,8 67,0 66,8 66,4 65,7

4.10 65,9 66,2 66,9 66,9 66,7 66,3 65,6

[TocTpouTh KOHTPOJIBHYIO KapTy X — R (cpenHee 3HaueHue — pa3max).
Bepx#sis rpanuna — 66,8

Hwxnsisa rparumna — 65,8

I'panuna pazmaxa — 1,5

Pewmenne.
Hara 1 2 3 4 5 6 7 Cp.3Hau. | Pa3max
1.10 | 652 | 66,0 | 66,6 | 67,0 | 67,0 | 66,4 | 66,0 66,3 1,8
2.10 | 65,3 | 66,3 | 66,7 | 66,9 | 66,9 | 66,3 | 658 66,3 1,6
3.10 | 658 | 66,4 | 66,8 | 67,0 | 66,8 | 66,4 | 65,7 66,4 1,2
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MunucrepcTBo o0pa3zoBanus 1 Hayku Poccuiickoit denepanm
@y DenepanbHOE roCyIapcTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE YUPEKICHUE
BEICIIIEr0 00pa30BaHMs
«HensOunckmit rocynapcrBeHHbIH yHUBepenTe (PI'BOY BO «Henl V)
Kadenpa npuxnaHoi 5KOHOMUKH 1 MapKeTHHTa DakynbTeT SKOHOMHUKHU U yIPaBICHUS

DOH]T OIICHOYHBIX CPEJICTB IS POMEKYTOUHOMN aTTECTAIMH IO TUCITUTLIIHE
«O1eHKa U yIIpaBlIeHAE Ka9€CTBOM HHPOPMAIIMOHHBIX YCITYT>»
T10 HanpaBJIeHUIo noAroroBkr 27.03.05 MHHOBATHKa» HANPaBJIEHHOCTH (TIPOdHIII0) «YIIpaBjieHHe HHHOBAIUSIMH Ha
npennpustusax» @PIBOY BO «Henl'Yy»

Bepcus nokymenra - 1 crp. 24 n3 29 Ilepsblii sx3eMILLAp KOITHA Ne

| 410 | 659 | 662 ] 669 | 669 | 667 | 663 | 656 | 663 | 13 |
Haiinem cpennee 3HaueHue 1o kKaxaod nare koHTposs. Ilo ocm X
OTKJIaAbIBACM HAaTbl KOHTPOJIA. I[Io ocu Y — 3HaueHHs mokaszarenss KadecTsa.
Hanocum Ha Fpa(i)I/IK JIMHUIO CPCOAHCTO 3HAYCHU:A IMOKA3ATCIIAI Ka4YCCTBA, 4 TAKKC
JVMHUM BEpXHEW M HIWXKHEW rpaHunsl. Huxe npoBogum eme OIHY
TOPHU3OHTAJIBHYIO OChb — OCb pa3Maxa. Hanocum rpanuny pa3mMaxa H
OTKJIaAbIBACM 3HAYCHUS padMaxa IO JaTaM. B pe3yJIbTaTC IOJIY4YacCTCs, YTO II0
CpeaHEMY 3HAUEHHIO Opaka HEeT, a 1Mo pa3Maxy umeeTcst 2 OpakOBaHHBIX H3JIEITHsI.
HOCKOJIBKy OTH Fpa(I)I/IKI/I AHAIIM3UPYIOTCA B COBOKYIIHOCTHU, TO 2 HU3ACIINA, I10
IMOKAa3aTCJIsIM BBIXOIAIINC 3d I'PAHUIY pa3Maxad CHUTAIOTCA 6paKOBaHHBIMH.

4 TIOPAJOK IMPOBEJAEHUSA U KPUTEPUU OLIEHUBAHUSA
IMPOMEKYTOYHOM ATTECTAIIUN
4.1. Tlopsiiok NpoBeaeHUsT MIPOMEKYTOUHOM aTTecTAlNHU (3a4€Ta)

B xoze nzydenust AUCIUIUIMHBI CTYACHTHI CIAIOT 3a4E€T 5-M ceMecTpe WU
Ha 5-M Kypce (17151 3a09HON (hOpPMBI).

3a4éT coCTOUT U3 3- yacTei

1 4acTh — CTYIEHT YCTHO OTBEYAET Ha OAMH U3 TEOPETHUUYECKUX BOIPOCOB
[TponomxurenbHOCTh — 10 MUHYT. MakcuMalibHOE KOJI-BO O6aiuioB -- 20

2 4acTh — CTYIEHT pemaer 15 TeCTOBBIX BOMPOCOB 3aKPHITOTO THIIA,
BBIOpAaHHBIX cly4ailHbIM —oOpa3oMm. IlpomomkurensHocth — 20 MHHYT.
MakcumanbHOE KOJTUYECTBO 0aJUIOB 32 BBIMOJTHEHHE 3aaHus — 45 6amioB

3 gacTh — CTymeHT pemaeT | 3agaHue pacyETHOrO THUIMA CO CBOOOJTHBIM
OTBETOM, KOTOpBIE€ HE IMPEANOJaraloT BapUAHTOB OTBETA, NPAaBUIbHBIA OTBET
TpeOyeTcst HamucaThb caMmocToaTenbHO. [IpomomxkutensHOCTh — 15 MUHYT.
MakcumanbHOE KOJTUYECTBO 0aJUIOB 32 BBIMOTHEHHE 3aaHus — 35 6aioB

Makcumanbhbiii 6amt — 100 6amios:

0-59 6amnoB - OLICHKA HE 3aYTEHO;

60-100 GamioB - OIEHKA 3a4TEHO

OO6m1ee BpeMst BBITTOTHEHUS pa0OThI — 45 MUH.

OcoOEHHOCTH  TPOBEACHWH TPOIEAYPHl  OICHUBAHHS  PE3YIbTaTOB

oOy4YeHUs] WHBAIHMIOB W JIMI[ C OTPAaHUYEHHBIMH BO3MOXXHOCTSIMH 3I0OPOBbS
0003HaueHbl B paboueil mporpaMme AUCHUILIAHBI (MOYIIA).
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MunucrepcTBo o0pa3zoBanus 1 Hayku Poccuiickoit denepanm
DenepanbHOE roCyIapcTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE YUPEKICHUE
BEICIIIEr0 00pa30BaHMs

DY

«HensOunckmit rocynapcrBeHHbIH yHUBepenTe (PI'BOY BO «Henl V)
Kadenpa npuxnaHoi 5KOHOMUKH 1 MapKeTHHTa DakynbTeT SKOHOMHUKHU U yIPaBICHUS

(DOHZ[ OLICHOYHLIX CPEACTB IJIA HpOMe)KyTO‘{HOﬁ arTeCTaluu 1Mo TUCHUIIIIMHE

«OmneHKa ¥ yIpaBJIeHue KadeCTBOM HH(POPMAIIOHHBIX YCIIYT»

T10 HanpaBJIeHUIo noAroroBkr 27.03.05 MHHOBATHKa» HANPaBJIEHHOCTH (TIPOdHIII0) «YIIpaBjieHHe HHHOBAIUSIMH Ha
npennpustusax» @PIBOY BO «Henl'Yy»

Bepcus nokymenra - 1

crp. 25 u3 29

Ilepsblii sx3eMILLAp

KOITHA Ne

4.2. Kputepum olleHMBAHUSA NPOMEKYTOUYHOM aTTeCcTALMHU M0 BUIAM
OLICHOYHBIX CPEACTB.
Kpumepuu oyenusanus meopemuuecko2o onpoca 8 Oaniax

16...20 6annoB 11-15 6ansoB 6-10 6aioB 0-5 6asna
BrIcokuit ypoBeHB Cpennuit ypoBeHb ba30BbIi1 ypOBEHB Henocrarounslii
OCBOCHUSA OCBOCHUSA YPOBEHb OCBOEHUS YpOBEHBb OCBOECHUS
MIPOBEPSIEMBIX TIPOBEPSIEMBIX MIPOBEPSIEMBIX MIPOBEPSIEMBIX
KOMIIETEHITNN KOMIIETEHITNH KOMITIETEHIINI KOMIIETEHIINHI
OO6yyaroruiicst Tyooko | OOygaronuics OO0yyvaromuiics OOyuaroruiics He
3HAET BOTIPOC, XOPOIIIO 3HAET VIAOBJIETBOPUTEIHHO pazoOpaiics ¢

MMOHUMAET CYITHOCTH U
B3aWMOCBSI3U
M3y4aeMbIX IPOLIECCOB
U SIBJICHUM, YMEET
IPaMOTHO OTEPUPOBAThH
OCHOBHBIMU
KaTerOpUsMH,
apryMeHTUPOBAHHO U
Pa3BEepHYTO U3JIOKUTH
CBOIO TOUKY 3pECHHSI,
MIPUMEHUTH
MOJIy4YeHHbIEC 3HAHMUS,
CBOOOJIHO TPUBOJIS
MIPUMEPBI, JaeT MOJIHbIC
OTBETHI HA OCHOBHBIC U
JOTIOJIHUTEJIbHbIE
BOIIPOCHI.

Marepuai, yMeer
OTIEPUPOBATH
OCHOBHBIMU
KaTeropusMu, HO
JOITyCKaeT
HECYIECTBEHHbIE
HETOYHOCTH,
W3JI0KUTH CBOIO
TOYKY 3pEHUS,
IPUMEHUTD
MOJTy4YeHHbIE
3HAHMUSL, TPUBOISL
IpUMEpHI, TaeT
HETOJIHbIE OTBETHI
Ha OCHOBHBIE U
JIOTIOIHUTEIIbHbIE
BOTIPOCHI.

3HAET MaTepHall,
M3JIaraeT ero He B
MOJTHOM 00BeMe 100 ¢
omubKaMu, ymeeT
OTICPUPOBATH
OCHOBHBIMU
KaTeropusiMHU, HO
JOTTyCKaeT
CYIICCTBEHHBIC
HETOYHOCTH,
3aTPYIHACTCS
apryMeHTHPOBATh
CBOIO TOYKY 3PCHHSI,
PUMEHHUTH
MOJTyYCHHBIC 3HAHUS,
MIPUBOIS IIPUMEPBI, HE
JIaeT OTBETHI Ha
JOTIOJTHUTEIbHBIE
BOIIPOCHI.

OCHOBHBIMU
KaTeTOPUSIMH,
00HapY)KHUBAET MPOOEITHI
B 3HaHUSX OCHOBHOTO
y4eOHO-TTPOrPaMMHOTO
Marepuaia, JomycKaeT
NPUHIUTHATHHBIE
OIIIMOKH.

Knrouu u kpumepuu k oyenusanuro 3aoanus (2 uacmo, 3aKpbimsle mecmol)

Ne 3ananus BepHblii oTBeT Kpurepuu
1 §) 3 0 - moHAs TIpaBUIIbHAS TIOCIIENOBATENEHOCTh
0 6 - ocranpHBIC CITydan
2 3 0 - coBMa/icHNE C BEPHBIM OTBETOM
a 0 6 - ocranpHBIC CITydan
3 3 0 - coBmajieHNe C BEPHBIM OTBETOM
a 0 6 - ocranpHEIC CITyJan
4 3 0 - coBMa/icHUE C BEPHBIM OTBETOM
B 0 6 - ocranpHBIC CITydan
5 3 0 - coBma/icHNE C BEPHBIM OTBETOM
B 0 6 - ocranpHBIC CITyJan
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MunucrepcTBo o0pa3zoBanus 1 Hayku Poccuiickoit denepanm
@y DenepanbHOE roCyIapcTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE YUPEKICHUE

BBICHICTO 06p330BaHI/I$I

«HensOunckmit rocynapcrBeHHbIH yHUBepenTe (PI'BOY BO «Henl V)
Kadenpa npuxnaHoi 5KOHOMUKH 1 MapKeTHHTa DakynbTeT SKOHOMHUKHU U yIPaBICHUS

DOH]T OIICHOYHBIX CPEJICTB IS POMEKYTOUHOMN aTTECTAIMH IO TUCITUTLIIHE

«O1eHKa U yIIpaBlIeHAE Ka9€CTBOM HHPOPMAIIMOHHBIX YCITYT>»
T10 HanpaBJIeHUIo noAroroBkr 27.03.05 MHHOBATHKa» HANPaBJIEHHOCTH (TIPOdHIII0) «YIIpaBjieHHe HHHOBAIUSIMH Ha
npennpustusax» @PIBOY BO «Henl'Yy»

Bepcust nokymenTa - 1 cTp. 26 u3 29 IlepBslii sx3eMILISIP KOIIMA Ne

6 3 0 - coBmajieHNe C BEPHBIM OTBETOM
B 0 0 - ocrajbHBIE CTyYan

7 6 3 0 - coBmayieHNe C BEPHBIM OTBETOM
0 6 - ocrajbHBIE CIyYaH

8 3 0 - coBma/ieHNe C BEPHBIM OTBETOM
B 0 6 - ocrasbHBIE CIyYaH

9 3 0 - coBma/ieHNe C BEPHBIM OTBETOM
B 0 6 - ocrasbHBIE CIyYaH

10 3 0 - coBma/ieHNe C BEPHBIM OTBETOM
B 0 6 - ocrajbHBIE CIyYaH

11 6 3 0 - COBMA/ICHHE C BEPHBIM OTBETOM
0 6 - ocTasbHBIE ClTydau

12 3 0 - COBMA/ICHHE C BEPHBIM OTBETOM
a 0 6 - ocTasnbHBIE ClTydan

13 3 0 - COBMA/ICHHE C BEPHBIM OTBETOM
B 0 6 - ocTasnbHBIE CITydan

14 3 0 - COBMA/ICHHE C BEPHBIM OTBETOM
a 0 6 - ocrajpHBIE CIydau

15 6 3 0 - coBmajicHNE C BEPHBIM OTBETOM
0 6 - ocrajpHBIE CIyYau

16 6 3 0 - coBmajicHNE C BEPHBIM OTBETOM
0 6 - ocrajpHBIC CIydau

17 3 0 - coBmajicHUE C BEPHBIM OTBETOM
a 0 6 - ocrajipHBIC CIydau

18 6 3 0 - coBmajicHNE C BEPHBIM OTBETOM
0 6 - ocTajpHBIE CTyYau

19 3 0 - coBMajicHNE C BEPHBIM OTBETOM
B 0 6 - ocrajpHBIE CIy4au

20 3 0 - coBMa/ieHHe C BEPHBIM OTBETOM
B 0 6 - ocrajpHBIE CIy4au

21 6 3 0 - coBMajicHNE C BEPHBIM OTBETOM
0 6 - ocrajpHBIE CIyYau

22 3 0 - coBma/icHUE C BEPHBIM OTBETOM
B 0 6 - ocranpHBIE CTydan

23 6 3 0 - coBMa/icHUE C BEPHBIM OTBETOM
0 6 - ocranpHBIE CTydan

24 6 3 0 - coBmajicHNE C BEPHBIM OTBETOM
0 6 - ocrajpHBIE CITydan

25 3 0 - coBma/icHNE C BEPHBIM OTBETOM
B 0 6 - ocranpHBIC CTydan

Kpumepuu oyenusanus pewenus 3aoaqu

XapaKTepI/ICTI/IKa IMUCBbMCHHOTO PpPCHICHUA

XapaKTepI/ICTI/IKa YCTHOT'O OTBCTa

Ornedka 3a

3a/1aun 1o 3a/1a4e pelieHue
Anroputm perieHus BbINIOJIHSIETCS | OTBET nocneaoBaTenbHbIi, | 31-40
MOJIHOCTHIO WIH UCIIONIb3YETCS | BBIBOJ SICEH

AJIBTCPHATUBHASA IMpoUcaAypa pCUICHUA, HET
CYIICCTBCHHBIX OIJ_II/I6OK, MPUCYTCTBYCT
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MunucrepcTBo o0pa3zoBanus 1 Hayku Poccuiickoit denepanm
@y DenepanbHOE roCyIapcTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE YUPEKICHUE
BEICIIIEr0 00pa30BaHMs
«HensOunckmit rocynapcrBeHHbIH yHUBepenTe (PI'BOY BO «Henl V)
Kadenpa npuxnaHoi 5KOHOMUKH 1 MapKeTHHTa DakynbTeT SKOHOMHUKHU U yIPaBICHUS

@DoHA OLIEHOYHBIX CPEJICTB JUIS IPOMEKYTOTHON aTTeCTallly 0 JUCIIUIUINHE
«OmneHKa ¥ yIpaBJIeHue KadeCTBOM HH(POPMAIIOHHBIX YCIIYT»
IO HaTpaBJIeHHUIO moaroToBku 27.03.05 MHHOBaTHKa» HANpaBIeHHOCTH (PO ITI0) «YIIpaBIeHHe HHHOBAIMAMH Ha
npeanpustusix» @I'BOY BO «Henl Y»

Bepcus nokymenra - 1 crp. 27 n3 29 Ilepsblii sx3eMILLAp KOITHA Ne

TEXHUKO-IKOHOMUYECKass  MHTEpIIpeTaIus
pe3yJIbTaTOB PEUICHUS.

Anroputm  pemieHus  cobmomaercss ¢ | OTBeT mocnenoBaTenbHbIN BBIBOJ | 22-30

HECYIIECTBEHHBIMU  OTKJIIOHEHUSMH, HET | SICEH
CYIIIECTBEHHBIX OIIHOOK.

[Mopsinox  pemenust coOmtogaercs ¢ | OTBET HepocraTouHo | 11-21
HECYIICCTBCHHBIMU OTKJIOHCHUAMH, | IIOCJICA0OBATCIICH, BbIBO HEACCH
AOMMYHICHBI OIINOKHN B ONpCACIICHUN
napamMeTpoB paccMaTpuBaeMoi

SKOHOMUYECKONW CHUCTEMBI, HCKIFOYAIOIINE
BEpHYIO  HMHTEPIPETAHUI0  PEe3yIbTaTOB

penieHusl.
Ectb cymectBennble omubOku B jgoruke | Het OTBETA J5R105 1 otser | [Jo 10
penieHus,  HENpaBUJBHO  OIPEJIENICHBI | HEYAOBIETBOPUTEIbHBIN
KJIFOUEBBIE TEXHUKO-IKOHOMUYECKHE
IIOKAa3aTEeIIH.

4.3. Pe3yJibTaThl MPOMEKYTOYHON ATTECTALIMH M YPOBHU COPMHUPOBAHHOCTH
KOMIIeTeHIU I

YpoBHU chOPMHUPOBAHHOCTH KOMIICTCHITUN OMIPEALSIAETCS CICTYIONTIM

obpazom:

1.

Bricokuit ypoBeHb C(HOPMUPOBAHHOCTH KOMIIETEHITUNA COOTBETCTBYET OIICHKE
3a4TEHO!
npeanonaraeT  (GopMupoBaHHE KOMIIETCHIIMM Ha BBICOKOM  YPOBHE,
TOTOBHOCTh K CaMOCTOATENBbHON MpodeCCHOHATBLHOW  JESTEIbHOCTH:
bopMUPYIOTCSIT  CHCTEMHBIE  3HAHUS 1O  YNPABICHUIO  Ka4eCTBOM
MHPOPMAIIMOHHBIX YCIYI B paMKaX COIJIaCOBaHMS MW pa3paboTKu
MHHOBAllMOHHBIX MPOEKTOB M KOHTpOJIA 3a MuX peanuszanuend. CTyaeHT
CIIOCOOEH apryMEeHTHPOBaTh COOCTBEHHYIO TOUKY 3PEHHUS MO JTUCKYCCHUOHHBIM
BOTIPOCAM JIUCIUTIIUHBI, CBOOOTHO peliaTh MPAKTHUECKUE 3aJ1auH,
CpenHuii ypoBeHb COOTBETCTBYET OLICHKE 3aUTEHO:
npeanonaraeT (GOpPMUPOBAHME KOMIIETCHIMH HA CpEJHEM YpOBHE:
dbopmupyeTcss o0Olllee MMOHMMAHUE TMpollecca YIPABICHUS KaueCTBOM
pecypcoB HUT, ananuza kadectBa pecypcoB HUT nns cornacoBanus u
pa3pabOTKU MHHOBAIIMOHHBIX MPOEKTOB M KOHTPOJIS 32 UX pean3aluei,
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MunucrepcTBo o0pa3zoBanus 1 Hayku Poccuiickoit denepanm
@y DenepanbHOE roCyIapcTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE YUPEKICHUE
BEICIIIEr0 00pa30BaHMs
«HensOunckmit rocynapcrBeHHbIH yHUBepenTe (PI'BOY BO «Henl V)
Kadenpa npuxnaHoi 5KOHOMUKH 1 MapKeTHHTa DakynbTeT SKOHOMHUKHU U yIPaBICHUS

DOH]T OIICHOYHBIX CPEJICTB IS POMEKYTOUHOMN aTTECTAIMH IO TUCITUTLIIHE
«O1eHKa U yIIpaBlIeHAE Ka9€CTBOM HHPOPMAIIMOHHBIX YCITYT>»
T10 HanpaBJIeHUIo noAroroBkr 27.03.05 MHHOBATHKa» HANPaBJIEHHOCTH (TIPOdHIII0) «YIIpaBjieHHe HHHOBAIUSIMH Ha
npennpustusax» @PIBOY BO «Henl'Yy»

Bepcust nokymenTa - 1 ctp. 28 u3 29 IlepBslii sx3eMILISIP KOITHA Ne

CTYICHT CIIOCOOEH J1aBaTh pa3BEpPHYThIE OTBETHl HA TEOPETUUYECKHUE
BOIIPOCHl ~ JUCHMUIUIMHBI €  OTJACIBHBIMM  HETOUYHOCTSIMHU, pellarh
PaKTUYECKUEe 3aJauu C OTJCIbHBIMU 3aTPYIHEHUSIMU.

3. ba3oBblii ypoBEeHb COOTBETCTBYET OLICHKE 3aYTEHO:
npeanosaraeT (popMUpoBaHHE KOMIIETEHIIMM Ha HayaJbHOM YpPOBHE:
dopmupyercs obuiee NOpeacTaBiIeHME O MeTogax M HHCTPYMEHTax
MEHEP)KMEHTa KadecTBa MH(POPMAIMOHHBIX YCIYr Il  pa3paboTKH,
COINIACOBAHUS ~ MHHOBAallMOHHBIX IPOEKTOB B  TOCYJApPCTBEHHOM U
KOMMEPUYECKOM CEKTOpaXx, a TAKKe JJIs1 KOHTPOJIS 34 UX peain3aluei.

4. Huzkuii ypoBeHb COOTBETCTBYET OIICHKE HE 3aYTEHO.
IpEIoiaraeT OTCYTCTBUE Yy CTY/IEHTa TEOPETUYECKUX 3HAHMM, a TaKKe
oOIIero mpencTaBleHUss O METoAaX U MHCTPYMEHTAaX MEHEIKMEHTa
KauecTBa HWHMOPMAIMOHHBIX YyCIyr i pa3pabOTKH, COIIaCOBAHMS
WHHOBAIIMOHHBIX TMPOEKTOB B TOCYJapCTBEHHOM M KOMMEPUYECKOM
CEKTOpax, a TaKXke NIl KOHTPOJIS 32 UX peann3aluei.
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MunucrepcTBo o0pa3zoBanus 1 Hayku Poccuiickoit denepanm
@y DenepanbHOE roCyIapcTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE YUPEKICHUE
BEICIIIEr0 00pa30BaHMs
«HensOunckmit rocynapcrBeHHbIH yHUBepenTe (PI'BOY BO «Henl V)
Kadenpa npuxnaHoi 5KOHOMUKH 1 MapKeTHHTa DakynbTeT SKOHOMHUKHU U yIPaBICHUS

DOH]T OIICHOYHBIX CPEJICTB IS POMEKYTOUHOMN aTTECTAIMH IO TUCITUTLIIHE
«O1eHKa U yIIpaBlIeHAE Ka9€CTBOM HHPOPMAIIMOHHBIX YCITYT>»
T10 HanpaBJIeHUIo noAroroBkr 27.03.05 MHHOBATHKa» HANPaBJIEHHOCTH (TIPOdHIII0) «YIIpaBjieHHe HHHOBAIUSIMH Ha
npennpustusax» @PIBOY BO «Henl'Yy»

Bepcust nokymenTa - 1 ctp. 29 u3 29 IlepBslii sx3eMILISIP KOITHS Ne

27.03.05_HMNuHOBaTHKA :

(yrkazamo K00 u HaumeHosanue NOO20MOBKIU)

HANPaBJIEHHOCTH (NPoduIIb) VipaBiieHre HHHOBAIIUSIMH Ha MPEANPUITUIX,
(vrkazamv naumenosanue npoghuist)

(oHI OLIEHOYHBIX CPEACTB JJIsl MPOMEKYTOYHOM aTTeCTANMH 110 JUCUMUILIMHE
«OQueHKa M ynpasJ/ieHHe Ka4eCTBOM HH(POPMALMOHHBIX YCJIYI»,

2026 rox HaGopa, ouHas, 3a04Hasi gopma o0ydeHHs :

YTBepKIeH:
[TpopekTop mo yueOHoit pabote yrBepxkacHo 02/03/2026 A.A. CanamaroB

CornacoBas:
VY4eHbIM COBETOM (paKysbTeTa SKOHOMUKH U YIIPaBICHHUS
[TpoToxoin 3acemanus ot «24» depanst 2026 r. Ne 11

[Ipeacenarens YueHoro cosera
@dakyJbTeTa S)KOHOMUKH U YIIPABIICHUS A.A. Eropona

3aceganueM kadeapsl MPUKIAIHON YKOHOMUKH U MapKETHHTA
[TpoTokon 3acemanns ot «29» saBaps 2026 1. Ne 6
3aBenyronuii kadeapoi COT'JIaCOBaHO N.A. lanuioB

ABTOD (COCTaBUTEIIb)

C.I'. Kammuios

Ctpykrypa (oHAAQ OILIEHOYHBIX CPEACTB JJsi MPOMEKYTOYHOW aTTecTalud II0
TUCHUIIIMHE cooTBeTcTBYET npukazy pekropa ®I'bOY BO «Henl'V» ot 27.09.2022 r.
Ne 573-1 «OG0 yTBepKAeHUH MA0JIOHOB TOKYMEHTOB.
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