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1. IEJIX OCBOEHUA N CHUIIJINHBI

OcHOBHas 11eTh U3y4EHUs TUCHUIUIMHBI "MapKeTHHr" 3aKIi04aeTcsi B paclIMPEHUH MPEICTABICHUH 0 MapKETHHIOBOM
JIESITENIBHOCTH TIPH PEIIEHNH MPOOIIEM YIIPABIISHNUs POU3BOACTBOM U peasln3aliield TOBAPOB M YCIYT B HHTEpECcax
noTpeduTeNneH, 0 HalpaBICHUAX U IMYTAX Pa3BUTHUS TOBAPHOTO pbIHKa B Poccuu u 3a pydexom, o npobiieMax HUCIoIb30BaHUs
HOBBIX TIOJIX0JIOB K JIOCTHYKEHHIO 00JIee BEICOKOTO YPOBHSI Pe3yAbTATOB B OM3HECE Yepe3 CUCTEMY 3HAHHM O
3aKOHOMEPHOCTSAX U 3aKOHAX MapKETUHIOBOM JIE€ATEIbHOCTH.

B xadecTBe OCHOBHBIX 32724 MOKHO YKa3aTh CICAYIOIINC:

- c(OpPMYITUPOBATH MOHATHWHBIH alIapaT, COCTABIIONIIHA KOHCTPYKIIUIO MapKETHHTOBO

JACATCIIBHOCTH Ha PBIHKE,

- IOKa3aTh OCHOBHBIE BUABI U (POPMBI MAPKETHHTOBO JeATEIbHOCTH;

- [MIOKa3aTh POJIb U MECTO MapKETUHTA B COBPEMEHHBIX DKOHOMUYECKUX YCIIOBUAX;

- chopMUPOBATh y OOYUYAIOMIMXCS YETKOE MPEACTaBICHNE 0 MAPKETHHTE KaK KOHIENIIUN BHYTPU(UPMEHHOTO YIPABICHUS U
LIEJIOCTHOM CHUCTEME OpraHU3allui IpeAIpUHUMATENbCKON

JCATCIBHOCTH,

- CO3/aTh MPEAIIOCHUIKH IS Pa3BUTHSL, 3AJI0KEHHOTO B KaXKIOM YEJIOBEKE HHTEIIEKTYaJIbHOTO IIOTEHIIHAIA,
CHOCOOCTBYIOIIETO MPOGECCHOHANEHOMY U INUHOCTHOMY POCTY.

2. MECTO JUCIIUIIJIMHBI B CTPYKTYPE OIIOII

Huka (paznen) OIOIT: b1.0.11

2.1 TpeOoBaHus K NPeABAPUTEIbLHOI IIOAT0TOBKE 00y4Yar0Ierocs:

HGO6XOI[I/IMBIM YCJIIOBHUEM OCBOCHUSA NUCITUTIIINHBL "MapKGTI/IHI‘" ABJIAOTCSA 3HAHWA, YMCHUSA U HABBIKH, ITOJTYIYCHHBIC B
PE3YyNbTATE OCBOCHUA TAKUX AUCHUIUINH, KaK

Teopust 0TpacineBbIX ppIHKOB

2.2 JIucuMnJuHbl M MPAKTHKH, VIS KOTOPBIX OCBOEHUE TAHHOW JUCHHUILIMHBI (MOIYJIs1) HEOOXOTUMO KAK
npelIecTBYIOIIEe:

Jucnummuaa "MapkeTHHT" 3aKi1apIBaeT TEOPETUUECKUE OCHOBBI JJIS TANIbHEHIIIEro H3ydeHusl TAKUX KYpCOB, KaK

busHnec-ninanupoBanue

BrimonHeHue 1 3amuTa BEITYCKHOHM KBaTH(HKaINOHHOH paboThI

3. KOMIETEHIIMHA OBYYAIOIETOCSI, ®OPMHUPYEMBIE B PE3YJITATE OCBOEHUSI JUCIIATIINHBI
(MOJTY.JIsT)

OIIK-4: Cnnoco0eH BBIABJISTh H OLCHUBATH HOBbI€ PLIHOYHBIC BO3MOKHOCTH, paspaﬁaTMBaTb OM3HeC-TIaHbI
CO31aHMA U Pa3BUTHUA HOBBIX HaHpaBJ]eHPIﬁ JACATCJIbHOCTH " opraﬂmaunﬁ;

3HaTh:

- AEMOHCTPUPYET 3HAHUSA OCHOB BBIABJICHUSA U OLEHKHU HOBBIX PHIHOYHBIX BO3MOKHOCTEH.

YMmers:

- BBIABJIACT U OLIECHUBACT HOBBIC PHIHOYHBIC BO3MOXHOCTHU JJI1 PA3BUTUSI HOBBIX HaHpaBJ’IeHI/Iﬁ JACATCIBHOCTU U 0pFaHH3aHHI7L

Baanern:

- pa3pa6aTLIBaeT Ou3HEC-IIIAHBI CO3JaHuA U Pa3BUTUA HOBBIX HaHpaBHeHHﬁ JCATCIIBHOCTH 1 OpraHH3aHHﬁ.

B pe3yjabTaTe 0OCBOCHUA JTUCHUIIJIMHBI 06)"{2!01[“(11710}[ JOJIKECH

3.1 |3narn:

3.1.1 - IeMOHCTpHUpPYET 3HAHUS OCHOB BBIBICHHS U OLIEHKH HOBBIX PHIHOYHBIX BO3ZMOXHOCTEH.

3.2 | YMmeTh:

3.2.1 | - BBIABISET U OLICHUBAET HOBbIE PHIHOYHBIE BO3MOXHOCTH JJIsl Pa3BUTHS HOBBIX HAIIPABICHUN AESTEILHOCTU U
OpraHHU3aIuii.

3.3 | Banagern:

3.3.1| - pa3pabaTsiBaeT OU3HEC-TUIAHBI CO3aHUS M Pa3BUTHS HOBBIX HAITPABICHUHN NEATCIBHOCTH M OPTaHU3aIHIMA.
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4. OFLEM JUCLUILJIMHBI (MOAY.JIS)

OOwas TpyaoeMKocTb 7 3ET

YacoB 1o y4eOHOMY IIaHy : 252 Bunb koHTpONIS B cemecTpax:
B TOM YHCIIE
ayAUTOPHBIC 3aHITHS : 18 9K3aMeHbI 4
caMocCTosiTeNbHas paboTa : 192,65 3a4eTsl 3
4acoB Ha KOHTPOJIb : 36
KOHTaKkTHas pabora: 23,35
UKP: 5,35

5. CTPYKTYPA U COAEPKAHUE JUCHUITIMHBI (MOAY JIST)

Kon HaumeHnoBaHue pa3je/ioB U TeM /BUJA 3aHATHS/ Cemect | Yacos
3aHATH p / Kype

JlutepaTtypa

Pazgen 1. TeopeaneCKne U MPAKTUY€CKHE OCHOBBI MAPKETHUHI'A

1.1 Tema 1. MapkeTHHT: onpeneneHue, IPUHIHIIBI, LeNH, 3a8a91 1 (QYHKIIUH. 3 4
OCHOBHBIE ONpeIeNeHUs] MApKEeTUHIa KaK dKOHOMHUECKOH KaTerOpHH.
INpuHnmme! MapkeTrHTa. KadyecTBeHHBIE M KOIMYECTBECHHBIC IEITH.
OcHoBHBIE 33129 MapkeTHHTa. OCHOBHBIC (DYHKIIMH MapKeTHUHTA.
Peanuzanus gpynkuuit Mapkerunra. Konnenuu Mmapketuara. OCHOBHbIE
KOHLIEMIIUY MapKETUHTA U UX coaepxanue. OCHOBHOE OTINYNE
KOHIICTIIINK MapKeTHHTa OT APYIUX KOHIIETIIIHH.

Tema 2. Mukpocpena mapkeTura. Makpocpena MapKeTHHTa.

OcHoBHBIE (PaKTOPBI MUKPOCPEbI (PYHKIIMOHUPOBAHUS (PUPMBI.
INocTaBmuKHM, MOCPETHUKH, KITUSHTHI, KOHKYPEHTHI, KOHTaKTHBIC
aynuropun OCHOBHBIE (PaKTOPEI Makpocpensl. Jlemorpadudeckas cpena.
[Ipupoanas cpena. DxoHoMHUUecKast cpena. KynpTypHas cpena.
INonutnueckas cpena. Hayuno-texHudeckas cpena.

Tema 3. MapkeTHHroBbI€ HCCIIEIOBAHUSI.

OmnpeneneHne, CyIHOCTb U CTPYKTYpa MapKEeTHHTOBOTO HCCICJOBAHMUS.
KonnuecTBeHHbIE 1 Ka4eCTBEHHbIE MAPKETHHIOBbIE HCCIIEJOBAHMUS.
WudopmannorHoe obecrieueHne MapKeTHHTOBBIX UCCITEIOBAHUHA. DTaIIbI
U TIPUYHHBL, IPOBEICHIS MApKETHHTOBBIX UCCIIENOBAaHUHA. MeTo sl coopa
nepBUYHOM nHpopmanuu. /Jlex/

JI1.1 J11.2J12.1
J12.2 J12.3J13.1
JI3.2
0102353

1.2 Tema 4. ToBap 1 TOBapHbIl aCCOPTUMEHT B CUCTEME MAapKETHHTA. 4 4
Tpu ypoBHs ToBapa B MapkeTunre. Kitaccudukanus toBapa. JKn3HeHHBIH
IIVKJI TOBapa. ACCOPTUMEHTHas TPyIIia 1 HOMEHKJIATypa.

Tema 5. ToBapoaBMXeHUE.

ToBapoasmkeHue kak npouecc. Kanansl pacnpeneneHus: onpeaeneHue,
ypoBHH. OnITOBast ¥ pO3HUYHAS TOPrOBI. ONTHMH3AINS KaHAJIOB
pacmpenenenus. OpraHu3arys KaHaJIOB PacIIpeAeIeHHs i JOCTaBKI
TOBapoOB B TPYAHOAOCTYITHBIE pailoHbl ceBepa TroMeHcKoil obnacTu.
Tema 6. [TonuTtHka neHooOpa3oBanus. [IpoaBIKEHNE TOBAPOB.

[ena u nenooOpa3yronue GpaxTopsl. [[pHHITUIEI YCTAHOBICHUS [IEH.
Mertozs! pacueTa IieH B MapkeTuHre. CTpaTernu eHoo0pa30BaHusL.
Pexnama: nocranoBka 3agay. CtumynupoBanue cObita. Beibop cpencts
CTHMYJIHPOBAHHS COBITA M pa3paboTKa MPOTpaMMBI CTUMYITHPOBAHHS
cosrra. [1P — onpenenenne, JOCTOMHCTBA M HETOCTATKH. /JIek/

JI1.1 J11.2J12.1
JI2.2 J12.3J13.1
JI3.2
313233
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1.3

Tema 1. MapkeTHHT: onpeescHue, IPHHIHIIBL, e, 3a1a91 1 (QYHKIIHUH. 3 4
OCHOBHBIE ONpe/eNIeHUs] MapKeTHHra KaK SKOHOMUUECKOH KaTerOpHH.
ITpuanune! MapkeTrHra. KauecTBEHHBIE U KONUYECTBEHHBIE LEIH.
OcHOBHBIE 33129l MapkeTrHra. OCHOBHBIE (DYHKIIMK MapKeTHHTA.
Peammsanust ¢pyaxnuit mapkerunra. Konnenmmu Mapkernara. OCHOBHBIC
KOHLIEMIIUY MapKeTUHTa U UX coaepxanne. OCHOBHOE OTINYNE
KOHIIENIUY MapKETUHra OT IPYrUX KOHIIETIIHM.

Tema 2. Mukpocpena mapkeTuHra. Makpocpena MapKeTHHTa.

OcHOBHBIE (PaKTOPBI MUKPOCPEbl (PYHKIMOHUPOBAHUS (PUPMEL.
ITocTaBmyKY, NOCPETHUKH, KITUEHTHI, KOHKYPEHTBI, KOHTAKTHbIE
aynuropun OcHOBHEIE (haKTOPEI Makpocpensl. Jlemorpadmdaeckas cpena.
Ipuponnas cpena. DxoHoMudeckas cpefa. KymsTypHas cpena.
INonutnueckas cpena. HayuHo-texHudeckas cpena.

Tema 3. MapkeTHHTOBBIE HCCIIEIOBAHUSI.

Onpezenenue, CyIHOCTb U CTPYKTypa MApKETUHIOBOIO UCCIEOBAHUSL.
KonnuecTBeHHbIE 1 Ka4eCTBEHHbIE MAPKETHHTOBbIE HCCIIEJOBAHMUS.
HNupopmannoHHoe odecriedeHne MapKeTHHIOBBIX HCCIIEIOBaHUH. DTarlbl
W TIPUYHHBI, IPOBEICHIS MapKEeTHHTOBBIX UCCIIeOBaHUH. MeToIs! coopa
HepBUYHOI nHpOpManHu.

Mp/

JI1.1 JI11.2J12.1
J12.2 J12.3J13.1
JI3.2
0109233

1.4

Tema 4. ToBap u TOBapHBIl ACCOPTUMEHT B CHCTEME MapKEeTHHTa. 4 6
Tpu ypoBHs ToBapa B MapkeTHHre. Kiaccuukanns tosapa. JKnu3HeHHBIH
IIUKJI TOBapa. ACCOPTUMEHTHAs IPyIa ¥ HOMEHKJIATypa.

Tema 5. ToBapoaBuxeHue.

ToBaponsuxeHue kak mpouecc. Kanansl pacripenenenus: onpeieacHue,
ypoBHH. ONTOBast ¥ pO3HNYHAS TOProOBI. ONTHMH3AINS KaHAJIOB
pacmpenenenus. OpraHu3arist KaHaJIOB paclpeAeNeHns i JOCTaBKI
TOBapOB B TPYJHOJIOCTYIHbIE paiioHbI ceBepa TIOMEHCKOH 00J1acTH.
Tema 6. [TonutHka neHoo6pa3oBanus. [IpoBIKeHNE TOBAPOB.

Iena u ierooOpasyromue GakTopsl. [IpHHITUITEI yCTAaHOBICHHUS LICH.
Mertoabl pacyera 11eH B MapkeTuHre. CTpaTteruu ieHooOpa3oBaHusl.
Pexnama: nocranoBka 3aga4. CtumynupoBanue cObita. Beibop cpencrs
CTHMYJIHPOBaHMSA COBITA M pa3paboTKa MPOTpaMMBI CTHMYITHPOBAHHS
copIta. [1P — onpenenenue, JOCTOMHCTBA U HETOCTATKH.

Mp/

JI.1 J11.2J12.1
J12.2 J12.3]13.1
J3.2
013233

1.5

Tema 1. MapkeTHHT: onpeeacHre, TPUHITHUIIbI, IeTH, 3aa91 U QyHKITHH. 3 98,55
OCHOBHBIE OTIpe/IeTICHIs] MapKeTHHTa KaK SKOHOMHYECKOH KaTETOPHH.
[Mpuniuner mapkeTrHTa. KauecTBeHHbIE U KOJTMUECTBEHHBIE IEITH.
OcHoBHBIE 321241 MapKeTUHra. OCHOBHBIE (DYHKIIUM MapKEeTHHTa.
Peanmzanus gynkuuit Mapketnara. Konmenun Mapketuara. OCHOBHBIC
KOHIICTIIINHY MapKeTHHTA U UX copepxanne. OCHOBHOE OTINYNE
KOHIICTIIIUM MAapKETUHTa OT APYruX KOHIIETIIHA.

Tema 2. Mukpocpena MmapkeTuHra. Makpocpena MapKeTHHTa.

OcHOBHBIE PaKTOPBI MUKPOCPEbl (PYHKIIMOHUPOBAHUS (PUPMEIL.
[MocraBmyKH, MOCPETHUKH, KITUSHTHI, KOHKYPEHTBI, KOHTAKTHBIE
aynuropun OcHOBHBIE (haKTOPBI Makpocpenbl. Jemorpaduueckas cpena.
IpupomHas cpena. JxoHOMHYecKas cpena. KymsrypHas cpena.
INomurmaeckas cpena. HayaHo-TexHHdeckas cperna.

Tema 3. MapKeTHHTOBBIE UCCIIETOBAHUSI.

Omnpezenenue, CyIHOCTb U CTPYKTYpa MapKETUHIOBOIO UCCIIEIOBaHUSL.
KosmmuecTBeHHBIE M1 Ka9eCTBEHHBIE MAPKETHHTOBEIE FCCIICIOBAHMS.
HudopmannonHoe obecrieueHne MapKETUHTOBBIX HCCIICIOBAHUH. DTaIIbI
Y TIPUYUHBL, IPOBEACHUS MapKETHHTOBBIX UccieaoBaHui. MeTonsl coopa
nepBu4HO nHpopmanuu. /Cp/

JI.1 J11.2J12.1
J12.2 J12.3J13.1
J3.2
013233

© ®I'BOY BO «Henl'V»




y4pekaeHHe BBICIIEro 00pa30oBaHus
«Yensbunckuit rocynapcrBenHsiil yausepcurer» (PI'BOY BO «Henl V)

MIMHOBPHAYKHU POCCHU
@” denepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE

PaGouas nporpamma aucuiuivHb "MapKeTHHT" IO HarpaBJIeHUIo NOATOTOBKH (crennansHocT) 38.03.02

"MenemxMeHT" HanpaBieHHOCTH (podmtio) [IpoexTHoe ynpasnenne u 6uzHec crparernn ®I'BOY BO «Uenl'Y» ctp- 6
1.6 Tema 4. ToBap ¥ TOBapHBIA ACCOPTHUMEHT B CHCTEME MAPKETHHTA. 4 94,1 JIT.1JI1.2J12.1
Tpu ypoBHs ToBapa B MapkeTunre. Kinaccudukanus toBapa. XKu3HeHHBIH JI2.2 J12.3J13.1
LUKJI ToBapa. ACCOPTUMEHTHAs IPyIa U HOMEHKIIATypa. JI3.2
Tema 5. ToBapoBmxeHUE. 0109233
ToBapoaBmxeHHe Kak mpouecc. Kanaisl pactipeneneHus: onpeeseHue,
ypoBHU. OnTOBas ¥ po3HUYHAs TOPropist. ONTHMU3aIMs KaHAIOB
pacrnpeneneHus. OpraHu3arist KaHaJIOB PacIpeaeIeHHs H JOCTaBKI
TOBapOB B TPYIXHOJOCTYITHEIEC paiiOHEI ceBepa TIOMEHCKOH 00TacTH.
Tema 6. [Tonutuka ueHoo6pazosanus. [IpoaBikeHre TOBApOB.
Llena u neHooOpasyromue GakTopsl. [IpUHIUITB yCTaHOBIEHHUS LICH.
Mertonp! pacdera IieH B MapkeTnHre. CTpaTerny IeH000pa30Ba .
Pexnama: nocranoBka 3amad. CtumynupoBanue cobita. Berbop cpencts
CTUMYIHPOBaHUsA COBITA U pa3pabOTKa MPOrpaMMbl CTUMYITHPOBAHHS
cosrta. [1P — onpenenenue, nocTonHCTBA M HegocTaTKH. /Cp/
Pa3nen 2. Nnas koHTaKkTHasi padora
2.1 VunuBrayanbHBIe KOHCYIBTAINH, Tekymuit konTposs /MKP/ 3 1,45 JI1.1 JI1.2J12.1
J12.2 J12.3J13.1
JI3.2
013233
2.2 WunuBuayaabHbIC KOHCYTbTAMH, Tekymuii konTposs /UKP/ 4 3,9 JI1.1 J11.2J12.1
J12.2 J12.3J13.1
JI3.2
313233

6. POH/I OIEHOYHBIX CPEJCTB

6.1. IlepeyeHb BH/I0B OLICHOYHBIX CPEACTB

1. Hokma;
2. Keiic-3amaua;
3. UHauBuAyanbHbINA IPOEKT.

6.2. TumoBbIe KOHTPOJILHBIE 32IaHAS H HHbIE MaTePHAJBI /15 TEKYIIeld aTTecTalnn

TeMBbI I0KJIaI0B:

. IIpoiecc co3manus U JOHECEHHS [IEHHOCTEH 10 moTpeduTenel;

. MapkerunroBas cpefia. AHaIU3 KOHKYPEHTOB;

. CtpaTernueckre KOpHopaTUBHbIE © MAPKETUHTOBBIE PEIICHHUS;

. IloBenienne morpeduTeneii;

. lleneBsle perHKH. CerMeHTanys U MO3UIIMOHUPOBAHUE;

. MapkeTHHroBBIE PEllIEeHNUs 110 TOBapY;

. MapkeTHHTOBBIE pEIIeHNS 110 IIeHE,;

. MapKeTHHTOBBIE PEIICHHUS 1T0 PACHPEICIICHHUIO;

. MapkeTHHTOBBIE PEIIeHUs 10 KOMMYHHUKAIHSAM U B3aHMOOTHOILICHUSIM;
10. Opranuzanusi MapKeTHHTA;

11. MapkeTHHTOBOE HH(POPMAIIMOHHO-aHATUTHIECKOE 00eCIIeueHNE;
12. MapKeTHHTOBOE ILIaHIPOBAHHUE,;

13. DxoHOMHUYECKas OLIEHKAa MAPKETUHIA;

14. MexxnyHapoAHbIH MapKETHHT;

15.MapKkeTuHr ycyr, MApKeTHHT HEKOMMEPYIECKHX CyOBEKTOB.

O 01N DN K~ W —

[Iepeuens THIOBBIX KeWc-3a/1a4:

Keiic-3agaua Nel:

CrnenunanusupoBanHas MebenbHas pupma IKEA, sBnstomascs Beayieit Ha ppinke medenu [lBennu u Bnaneromas 28%
3TOTO PBIHKA, OOHApYKUIIa B 1974 T. HOBBIC PHIHOYHBIE BO3MOXKHOCTH Ha CTAaTHUPYIONIEM PhIHKe 3amaaHoi ['epmanun.
PacnpocTpaneHre MapKkeTHHTOBOW KOHIICIIIIMN, KOTOPAsi MPUMEHSITACH Ha MIBEICKOM PBIHKE (BECh aCCOPTUMEHT
OpUEHTUPOBAH Ha IUPOKHUE LIEJIEBbIE TPYIIBI) HE MPOSBUIO ceds B 'epMaHiM CIUIIKOM 00eLIarolie, 0COOEHHO M0 MPUYUHE
MOJTHOTO 3aXBaTa TAMOIITHETO PhIHKAa KOHKypeHTaMu. [Toatomy pykoBoacTBO ¢upmbl IKEA pemmiio HalenuTh CBOTO
JISSITENIBHOCTH Ha HOBBIE TPYIIITHI TOTPEOUTENEH ¢ UCTIOJIb30BaHIEM HHHOBAIIMOHHO-COBITOBOM U CETMEHTAIMOHHOM
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crparerud. L{ens Tako# cTpaTerny — HMCIOJIB30BAHUE COOTBETCTBYIOMIEH creruduaeckoii perHouHOH cutyarmu B OPT" no
1980 r. Hecsatb MaraznHoB (pUPMBI JOJKHBI OBUTH TOCTUTHYTH TOJI0BOTO 000poTa B 500 MITH. HEMEIIKMX MapOK €KEroIHO.
OCHOBHBIE YePTHl HOBOW MapKETUHIOBOM KOHIIECMIINU:

1. OpueHTaIWs Ha HOBBIH [IEJICBOIT CETMEHT, BBIJIETICHHBIH MO TICHXOJIOTHYECKOMY U ITOBEACHYECKOMY KPHUTEPHIO: JIFOIIH,
KOTOPBIE YyBCTBYIOT C€0SI MOJIOABIMH U XapaKTEPHU3YIOTCS OABHKHOCTHIO, BRICOKUMH TPEOOBAaHUAMH K AU3AlHY U K
Ka4ecTBY, X035IICTBEHHOH pacCyUTENbHOCThIO, UHTEIIUTEHTHBIM MOKYHNAaTEIbCKUM ITOBECHUEM.

2. Hoast enuHast (1 OTBEYaromas [eJICBOMY CErMeHTY) uaesi ToBapoB H yeiyr. IKEA paboTtaer npy moMommm cBoux
3aKa34uMKOB, KOTOPBIE OEpPYT YacTh YCIyT Ha ceds (HarmpuMep, CaMu TPAHCIIOPTUPYIOT ¥ MOHTUPYIOT TIPOAYKIIUIO):
«HEBEPOSATHOE BEPOSATHO: XOPOLINH AN3aiH U Ka4eCTBO — 3a HU3KYIO LICHY».

3. KoMMyHHUKanus, OCHOBHBIE apryMeHThI: «3aka3uuk IKEA nomkeH ollymaTs OnpeAeneH bl cTaTyc. OTO 03Ha4aeT, 4YTo OH
BBIJICTISICTCS HHTEIUTUTEHTHBIM ITOKYIIATETbCKIM OBEICHHEM, KOMMYHHKa0eITbHOCTRIO TP 0()OPMIICHNH MTOKYITKH,
BBICOKHM 3CTETUYECKHM BKYCOMY.

OHOBPEMEHHO C yIOBIETBOPEHHEM 3aKa3uHKa JOJKHBI ObITh JOCTUTHYTHI BBICOKAs CTENIEHb U3BECTHOCTH MapKH (DHPMBI,
3¢ deKT MOTHBAIINH MTOKYITIKH 1 BBICOKAs CTEICHb HACHTH(HKAIINH.

4. Pactipenenenne: pa3Menienne 10 Mara3smHOB ¢ BEITOI0H B IIEHOBOM aCHEKTE BOIM3H KPYHMHBIX TOPOICKIX arJOMepariii.
Bompocs! u 3aganus

1. Paspaboraiite cucteMy MapKeTHHTOBBIX Lienel. Kakue cBs3M CylecTBYIOT MEX Ay MapKETHHIOBBIMH LIETAMH U LENAMU
npeanpusTus?

2. Kaxwue otnensabie Yacta MapkeTuHroBo# mporpaMmsl pupmer IKEA BB 0OHApYXUIH B ONTIMCAHHOM CHTYarluH?

Ketic-3agaua Ne2:

3amaHOrepMaHCKUH MPOU3BOIUTENb CaJOBOJUECKUX CUCTEM CTOHT Iepesl IPoOIeMOoi CTarTHUPOBaHUS PHIHKA TIOCEBHOTO
Marepuana u ynoopenuii. [TonosuHa nomamanx xoszsiicts B @PI" umeer caznpl (Bcero 10 MITH. caioB IIIOIIAIBIO TPUMEPHO
230 M2 xaxnsIil B cpeqaeM). OHAKO eKETOTHO MPHOAaBIeTes TOJIBKO 0Koito 2,3% obmei miomann ra3oHoB. Okoio 30%
COOCTBEHHHKOB ra30HOB HMEIOT ¢ HUMHU Tpo0OaeMsl. OHA U3 MPUYHNH — HU3KOKAYECTBEHHBIN IIOCEBHOI MaTepHall: He
OTBEUAIOMINI MPUHATHIM pa3MepaM poCT JETOM M HU3Kas YCTOHUUBOCTB K Ooje3HsaM. Kpome Toro, oH minoxo nepeHocHT
4acToe CKaIllMBaHUE U Yepe3 HECKOJIBKO JIET OBICTPO AereHepupyeT. Y 100peHre 1 ITOJIUBKA IPOTHB COPHIKOB HMEIOT TOIBKO
MOBEPXHOCTHBIN 3(P(heKT, Tak Kak KaueCTBO OCHOBHOI TOPOCIH 3aBUCHT OT IIOCEBHOTO MAaTEPHANa, B CBSI3H C 9YeM
BOCCTAHOBJIEHHE Ia30Ha JOJKHO OBITh KaIUTaIbHBIM.

bonee Toro, n3amMeHstorcst TpeOOBaHMS BlIaIEIbIEB ra30HA K €ro 0COOEHHOCTSIM. BMECTO penpe3eHTaTHBHOCTH U
JIEKOPAaTHBHOCTH IPEIIOYTEHNE OTAACTCS CHIIBHOMY M KPEITKOMY rabedy, KOTOPBIH CIOCOOEH BEIZIEp)KaTh HATPY3KY, T.€.
CIIOPT, UTPHI U T.JI.

OpHaKo KpacHBbIH 1 Ka4eCTBEHHBIN ra30H MOXKHO MOIYYUTh TOJIBKO ITyTEM IOJIHOTO MEpeceBa yiKe paHee 3acesTHHON
TEPPUTOPUH BEICOKOKAUYECTBECHHBIM ITOCEBHBIM MaTepHaioM. Ho mpr 3ToM ra3oHOM BOOOIIE HETb3sI OIB30BATHCS TPH
MecsIIa ¥ OH JOCTaTOYHO JOPOT.

HccnenoBanust, KOTOpBIE MPOU3BOAUTEND IIPOBOIUT B 3TOH 001aCTH, TOKA3BIBAIOT, YTO 3aCEB BHICOKOKAYECTBEHHOTO
MIOCEBHOTO MaTepHaja Ha MECTe YXKe CYLIECTBYIOLIETO IeTeHEPUPOBABIIEIo ra30Ha JaeT TONBKO ONTHYecKui 3 dekrt. s
TOTO YTOOBI MOTYIHUTh NEHCTBUTENBEHO KaUeCTBEHHBIH Ia30H, HEOOXO0JMMa ClienHaibHast 00paboTKa ITOYBHI, TPEXKIE BCETO C
MPUMEHEHHEM COOTBETCTBYIOIUX YAOOPCHUI.

Cucrema BOCCTaHOBIIEHHUS Ta30Ha, KOTOPYIO MIPEAIaraeT NpOU3BOIUTEND, COCTOUT B HCIOJIb30BAHUH CIEIYIOMIX
HPOIYKTOB: MOCEBHOM MaTepuall, yioOpeHus 1l KOpHEH paccapl, CrieanbHble YI0OpeHus A7t TpaBbl 1 He0OX0AUMOe
CaJI0BOTIECKOE 000pyIOBaHHE JUTS TIOBCEAHEBHOM AEATENBHOCTH, T.€. KOCHOBI, BHECEHUS YAOOPEHHH, TOJIMBKH, YOOPKH H
T.JI.

I'maBHas 4acTb 3TOM CHCTEMBI — PE3YNbTAT UCCIICAOBAHUH 1 PA3BUTHS IPOU3BOJUTEIIS.

Beiroma moTpeOuTens 3aKIIF09aeTCs B TOM, YTO CTAPBIH, IeTeHEPHPOBABIINIA Ta30H TIOJIHOCTHI0 OOHOBIISICTCS B TCUCHHUE
KOPOTKOTO BpeMeHH (0Kouo 6 Henenb). [Ipu oToM 1ieHa coctapisier 1/7 meHsl HOBOTO ra3oHa. Kaxymasicst CIIOKHOCTD STOH
CHCTEMBI M aHAJIU3 COBITA ITOKA3aJI1, YTO KJIACCHYECKUM COBITOBBIM ITyTEM 3Ta CHCTEMa Ha PhIHKE YKPEIHUTHCS HE CMOTJIA.

Bormpocs! u 3aganus

1. Ilpoananu3upyiTe MApKETUHTOBYIO CUTYAIIMIO U ONUIINTE MAPKETUHTOBYIO MPOOIIeMy, Iepesl KOTOPOil CTOUT
MPOU3BOIUTENb.

2. ITo pe3ynbraTam aHayu3a pa3paboTaiiTe MapKETHHTOBYIO KOHIISTIIHIO U IIIarH MO €€ IIPETBOPEHHIO B )KU3Hb.

Ketic-3agaua Ne3:

Annrta BunbsMe — eqrHOIHYHBIN BiIafener HeOOIbIIoH (GHPMBI, KOTOpast CIIEIUAIN3UPYETCS Ha MIPOU3BOICTBE KEHCKOH-
KOCMETHKH. Pa3niuHble BUIBI M MAPKH HETOPOTUX KOCMETHYECKUX CPEICTB OPHEHTHPOBAHBI HA MOJIOABIX
JTATUHOAMEPHUKaHOK, nposkuBaronux B CIIIA (Bo3pacTHbIe rpaHUIIBI CETMEHTA pPhIHKA: OT 18 1m0 35 7er).

[TepronauansHO AHNTA BrmbsMe ocHoBana B mpuropose Jloc-Amxkeneca HeOOIBIIYIO GUPMY, TIe OHa paboTaia co CBOMM
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MyxeM U aeTbMU. COo BpeMEHEM €€ €10 3HAUUTEIbHO PACIIUPUIOCH, OHAKO €AUHCTBEHHONW IIPUYUHON, CEPKUBAIOIIEH
JanbpHeliee pa3BUTHE (HHPMBIL, SBISETCS HEBO3MOXKHOCTD YBEIMYEHHS IIPOU3BOJICTBA U MACIITA00B PEKIaMHOIM
JeATENbHOCTH M3-3a HEJJOCTaTKa (PMHAHCOBBIX CPEACTB.

B Hacrosmee BpeMs CHTYaIis B IPOMBIIICHHOCTH, TIPON3BOIAIIEH KOCMETHYECKHE CPEICTBA, MEHSIETCS OYeHb OBICTPO,
CPOKH KU3HEHHOTO IUKJIA OTJEIBHBIX BUAOB ITOH MPOIYKIIMH COKPAIIAIOTCSA. DTO BRIHYXKIAET (PUPMBI yIEISATh O0JIBIIOE
BHHMAaHME BBIITyCKY HOBBIX TOBapOB, TOBAPOB PIHOYHOM HOBU3HBI, HO B CBSI3H C TEM, UYTO MIPOU3BOACTBO HEAOPOTOIL
KOCMETHKH He SBIISICTCS CII0KHBIM MPOIIECCOM, (PUPMBI-TIPOU3BOIUTEIIN MOTYT BEIXOANUTH Ha PHIHOK C HOBBIMH TOBapamu 0e3
3HAYUTENBHBIX (PHHAHCOBBIX 3aTpPaT.

I'>xa Bunbsame miaHupyeT pacIIUpHUTh reorpadHuecKuil CETMEHT CBOETO PHIHKA, B YACTHOCTH, OPTAHU30BaTh MPOJAKY
TIPOyKIIMH CBOEit (PMPMBI Ha BCel F0ro-3armaIHOH TEPPUTOPHH IITATA ¢ TIOCIETYIOIIMM BBIX0JI0M Ha phiHOK Hpto-Hopka 1
Maitamu.

AnBoxat u OyxranTep, KOHCYIbTHpYomue AHUTY BuibsiMe, COBETYIOT eif 00 1yMaTh Borpoc 00 oOpa3oBaHuy Ha Oa3e ee
(UPMBI KOPIIOPALMH C LEITbI0 IPUBIICUCHUSI HEOOXOANMBIX (PMHAHCOBBIX CPE/ICTB.

Bomnpocs! 1 3aganus

1. Kaxue npenmyIiecTBa eAMHOIMIHOTO BIIaJeHNS (GUPMOIi Morita Ob1 AHNTa BunbsimMe mOTepsaTs MpH CO3MaHIA
kopnopanun? Kakue BeIToIbI OHA IPU 3TOM MOJTy4niIa Ob1?

2. Heob6xonumo 11 Ajst r->ku Bunbsime npoBeieHHe MapKETHHTOBBIX HccaenoBanuii? [louemy?

3. Ha xakux acnekrax JesTelIbHOCTH (pHPMBI CIEIyeT B IIEPBYIO O9epeab CKOHIICHTPHPOBATh BHIMAHHUE e¢ Biaaenuie?

4. K xaKuM IOCIECTBUSM, Ha BAIl B3I, MOXKET IIPUBECTH HOBBIIICHHE [IEH Ha MPOIYKIUIO (PMPMBI HA TOM CETMEHTE
PBIHKa, TI€ OHA B HACTOsIIEee BpeMs paboTaer?

5. Kakas ma(opMarust HeoOXoanMa r-xe Bunbsme 11t IpUHATHS PEIICHNS O BBIXO/IC Ha HOBBIC PHIHKH?

6. C xaxuMu mpoOeMaMn MOKET CTOIKHYThCS BIIaIeNIa (GUPMBI IIPH BEIXOZE C HOBOH MPOIYKIIMEH HA PBIHKH,
IpeIbsIBIIONINE TOBBIIIEHHBIE TPEOOBAHUS K Ka4eCTBY TOBapa?

Ketic-3agaua Ne4:

®upma OIIC JIta. (EPS Ltd), ocHoBanHas B 1969 r., u3BecTHa B BenukoOpuTaHUy Kak COJTUIHBIN MPOU3BOIUTEINb
ANIEKTPOIHEPTHH. J{eBU3 KoMITaHHU: « MBI TapaHTHpyeM OecriepeOoiHyIo Iojady JIeKTpodHepruy. Hama nogava sHeprun
npeBocxoaHa!y. KimeHTs! GupMbl: a3ponopThl, OOIBHHIIEL, TPEANPUATHS B chepe TeTeKoMMYHUKANINH, OyIOYHbIE.
I'eorpadus xnuenToB — Benukobpuranus, Cpeqauit Bocrok, Kuraii.

KoMmrtsrotepsl 1 Apyroe 4yBCTBUTEIFHOE 000pyIOBaHHE TPEOYIOT OecriepeO0HOTO U CTa0MIBHOTO CHAOKEHHS SJHEPTUCH.
Crienanuctsl GUPMBI eIlle IBAINATh JIET Ha3aa 0OHAPYKIIH, YTO MaJICHIIINe KoJIeOaHHs HAPsHKEHHS U 9aCTOTHI TOKa
MPUBOJAT K OO0 B pab0Te KOMITBIOTEPOB, HCKAYKAIOT MepeaaBaeMyro HHPOPMAIINIO, 3aTPYAHSIOT KOMIIBIOTEPHBIE ONIEPAIIHH.
O0opynoBaHue, KOTOPBIM pacrojiaraeT (hupMa, IOJTHOCTHIO 00ECIICUNBACT HAICKHYIO 3aIIUTY OT KOJIeOaHH TIepeMEHHOTO
TOKa.

O0BEM Tpogax (GUPMBI TOCTOSHHO PAacTeT IPH JOCTaTOYHO BBICOKOM YPOBHE CIIPOCA, HO HApacTaeT yrpo3a KOHKYPEHIIHH.
Ypapisrommid AUPEKTOp GUPMBL, IO 00Pa30BaHUIO HHKEHEP-3JIEKTPOHIIMK, PO Kypc 00ydeHus B LIEHTPE IO
MOJTOTOBKE KaIpOB MpU MHCTUTYTE MapKEeTHHTa, 0CO3HAJI, YTO HECMOTPS Ha, Ka3aJI0Ch ObI, IPOYHBIC MO3UIUH (DHPMEI,
HEo0X0IMMa MepeOPUCHTAIHS JCATEILHOCTH (GUPMBI Ha MapKETHHTOBYIO KOHIIENIHI0. OH CYUTAET, YTO MPHIILIO BPEMS
pa3BUBaTh CUCTEMY MapKETHHIOBOTO IUTAHUPOBAHUS, HO, HE MMesl IPAKTUKU MapKETUHTOBOW pabOTHI, INIOXO0 MPEACTABIISIET
cebe TO, YTO OH JAOJDKEH KOHKPETHO HpeapHHATh. Duitocoduro cBoei KOMIIaHUU OH ChOpMYITHpOBa Tak: «Bricouaiimiee
Ka4ecTBO TOBapa ILTIOC MTPEBOCXOIHBIN HEDKHHUPHHT U TEXHHIECKAst IKCIICPTH3a.

Bormpocs! 1 3aganus

1. TTomMorute ynpasIisiomeMy AUpeKTopy chopMyarupoOBaTh OCHOBHBIC MAPKETUHIOBBIC [[EJIH KOMITAaHHH.

2. BrlenuTe KIIFOYeBbIe 3a1a91 KOMITaHHH.

3. Kakue BUIIBI MApKETHHTOBOM JIEITEIEHOCTH HE00X0AMMO, TIO BallleMy MHEHHIO, OCYIICCTBHUTD JJISI BRITIOJTHEHUS dTHX
3amay”?

4. Kaxyro r1aBHYIO BBITO/Iy BO3MOYKHO IOJIYYUTh B pe3ybTaTe Mepexo/ia Ha MapPKETHHTOBYIO KOHLICIIIIUIO ISSITETbHOCTH
KOMIIaHUU?

Keiic-3amaua Ne5:

ATreHT, TPpeACTaBISIOMIHA aMeprukaHckyio koMmmanuio «Oliver Drillingy B @uHISIHANN, HEOKUIAHHO COOOIIMII PYKOBOJICTBY,
910 n3 Poccun moctynmi 3aka3 Ha OypuinbHOE 000pyIOBaHHUE IS MIAXT CPEAHETO pa3Mepa Ha CyMMy 32 MITH. JOJII.
Komnanus npousBoauia 000py0BaHuE, CKOHCTPYMPOBAHHOE MO €€ COOCTBEHHOH pa3paboTKe U MpeJHa3HAuYSeHHOE IS
paboThl B MasbIX maxrax. OTINYUTENBHON 0COOEHHOCTBIO €r0 ObLIa BBICOKast SKOHOMUYHOCTb, YTO B COBOKYITHOCTH C
XOPOIINM Ka4eCTBOM IIO3BOJIIN (hHpMe 3aHATH THAUPYIONIEe ITOJI0KEHHIE Ha 3TOM CerMEHTEe PBIHKA M IIPOJaBaTh TOBAP IO
BBLICOKOM IICHE.

Komnanust umeer onbIT paboTHI Ha 3apyOeKHBIX phIHKAX. bosiee 70% 0T cyMMBI yBennUeHUsI IPOAAXK 3a MOCIEAHES
MATAIETHE TPUXOANTCS HA SKCIOPTHEIE TocTaBKU. B BocTounoit EBpore koMInaHuIio MpeCcTaBIsAIOT TPH arcHTa.
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IMocrenponaxuHoe 00CTyKUBaHNE OCYIIECTBIISACTCS YepPe3 MECTHBIC HE3aBUCHMBIC (DUPMBI IT0 KOHTPAaKTaM. PBIHKY CcTpaH
Bocrtounoit EBpomnsl sBIsitOTCSt HOBBIMU A71s1 pUpMBIL, B CBsi3H ¢ ueM 0aHk «Oliver Drilling» oTkasancst moaTBepauTh
AKKPEIHUTHB JJIsl POCCUIICKOM TOProBOi OpraHU3aliy, IOCOBETOBAB MOIYYUTh aBaHC.

B npakTHKe KOMIAHUK HCIIONb30BAINCH OOBIYHO MOCTABKH Ha yc1oBusax ®AC Heio-Mopk st eBporeiicKix moKynaTenei i
DAC Jlonr buu — mst Asun. I B ToM, 1 B IpyroM ciaydasx okoxo 20% 5KCHOPTHBIX IOCTaBOK IS HOCTOSIHHBIX KIIHEHTOB
OCYILECTBIISIOCH 1T0 OTKPBITOMY cueTy mocne 25%-Hoi omnaTsl. pyruMm KileHTaM Ipeasaraics miaTex B TedeHue 60
nHeit. [Ipomaski HOBOMY KITHEHTY BCETIa OCYIISCTBILUIICE Yepe3 NOATBEP KICHHBIH 0€30T3hIBHBIN aKKPEIUTHB.

B T0 Bpems1, kak Ipe3uACHT KOMITAHUH 00 {yMbIBaNT petokenne u3 Poccun, ee areHT n3 OUHISHANN HAacCTauBalI Ha
MpeI0KeHUH MOKYHATeIo APYTHX YCIOBUH, Tak KaK BBLICHHIIOCH, 4TO KOHKYpeHThI 3 ['epmanun u Kopeu npossisior
0c00yr0 3aMHTEPECOBAHHOCTh B 3TOM 3aKa3e. HecMOTps Ha TO, YTO MX MAIIMHBI XY)KE MO Ka4eCTBY, KOHKYPEHTBI
HEOHOKPATHO BHIUTPHIBANHN JIYIIIUMH JUIS TIOKYITATeNs YCIOBUSMHU IIOCTAaBKH MK TIIATEXKa.

IMoxynarens — KpymHAs TOProBas opraHus3anus B Poccun — moxa He CBSI3BIBalIach ¢ KOHKYPUPYIOIMUME (GHPMaMH, HaICACh
Ha otBeT «Oliver Drilling». Bckope nocnenosain renehoHHbINH 3BOHOK Opokepa ¢ IpekpacHoi pemyranueii n3 Canr-Jlyuca,
KOTOPBIH MPOSBIJI 3aHHTEPECOBAHHOCTD B 3aKITIOYCHHIH CIICIIKH: B KAUECTBE OILTATHI 32 MAIIMHBI POCCHHCKAst (PHpMa MOXKET
MOCTaBUTH APTHIO KaMEHHOTO yris. KommaHus He mMerna onbITa paboThl B 3TOH 00J1acTH, HO TOTOBA OBLIA €T0 MPHOOPECTH,
€CIIH 3Ta CIeNKa MOJ0XKUT Hayalo IOCTOSIHHBIM cBs3siM. Ho B 3ToM areHT B QUHISHINY He OBbLIT yBEpEH.

ITpe3uaeHT KoMMaHuK OB 3aMHTEPECOBAH B MOTYYEHHH 3TOTO 3aKa3a, IOCKOJIBKY CUMTAIL, YTO OTBIT TIOMOXKET B U3y4E€HUU
BO3MOJKHOCTEH IPOHNKHOBEHHMS Ha BOCTOYHOEBPOIICHCKHI PEIHOK. HO OH He coOmpacs TepaTh peryTaIyio IoCTaBIIuKa
BBICOKOKaUECTBEHHOT'O U JOPOTOro 000pyAOBaHNUS, a TOCKOJIBKY IIPOiaka JODKHA ObIIa OCYIIECTBIATHCS Yepe3 (HHCKOTO
areHTa, BO3HUKAIIU MTOJO3PEHUs], YTO areHT MOT COOOIIUTH APYIUM €BPOMNEHCKUM areHTaM 00 YCIIOBUSAX CHEIKH.
Ocna6enne HanpspkeHHOCTH Mexay CIIA u Poccreit 00BsICHSIIO TOONIPEHNE aMEPUKAHCKAM ITPaBUTEIECTBOM
AKTHBHOCTH (DMIPM Ha 3TOM PHIHKE, TI03TOMY He TPeOOBAIOCh TIOJTyIeHHNS SKCIIOPTHOI JIUIIEH3NH, TeM 0oJIee, 9To TOBap
KOMITAHUU HE OTHOCHUJICS K: YUCITY CTPATETHYECKHUX.

Bomnpocs! u 3ananus

1. Kaxue moOynuTensHBIe MOTHBEI OCBOCHHSI HOBOTO PBIHKA MOTYT OTPEIETUTE MTOJIOKHUTEIBHOE PEIICHUE TIPE3UIICHTA
KOMIaHuu?

2. CoBeryerte 11 BbI IPE3UACHTY KOMIIAHUH NPUHATH MIpeAnoKeHre o 6apTepHoit caenke? ITonouTenbHbIH 1
OTPHIIATENBHBII OTBETH apryMeHTHpYiTe. Kakne ycIoBus MOCTaBKY M IUTAaTeXa BB MOTYIM OBI IIPE/IOKUTD JITS ATOH
CHEeNnKu?

3. Kakue KOHKypeHTHbIE IPEUMYIIIECTBA HMEET NMpeaokeHne komnanun? KakuMu ero HejocTaTkaMHy TOJIB3YEOTCS
KOHKYpPEHTBI?

Keiic-3agaua Ne6:

OpHUM U3 ITIaBHBIX MPUHIUIIOB JeaTenbHOCTH «HTep-HamH brsnec Mammusy (IBM) sBisercs BceoObeMiTromee
obcmyxuBanue xueHToB («Full service to the customer»). DTOT NpUHIMIT HEYKIIOHHO PETBOPSIETCS B XKU3HB. J[axe ecrn
MOKyMHaTeNb MPUXOAUT B OTAENICHNE KOHIIEPHA C TBEPAbIM HAMEPEHUEM KYITUTb YTO-TO ONpEeTIeHHOE, TO B OTBET Ha CBOM
3aIPOC OH CIIBIIINT: «A 171 4ero Bam 310 HykHO?» DTOT BOIIPOC 33Ja€TCsI TOJIBKO JUIS TOTO, YTOOBI KJIMEHT IIPHOOpE
MMEHHO TO, 9TO MaKCHMAaJIbHO COOTBETCTBYET €ro MOTPEOHOCTSIM.

CrenmanicTsl I0 MapKeTHHTY KOHIIEpHa 00J1a1a0T KBATU(HUKAIHEH, KOTOPOH BIIOJIHE JOCTATOYHO AT OKa3aHUSL
KOHCAJITUHTOBBIX YCIIYT, YTO OHHU YCIIEIIHO U AenaoT. Ho B oTnudne oT paGOTHUKOB ClIENMANIN3UPOBAHHBIX KOMITAHUM,
OKa3bIBAIOIINX YCIYrH B 3TOH 00JaCTH, y COTPYJHUKOB KOPIIOPALMH €CTh €IIe COBEPIICHHOE 3HaHNE HH(POPMAHOHHO-
00pabaTsIBaromIeil TEXHOJIOTHH | OIIBIT €€ MPUMEHEHUS IS YiTyqIneHHs 3 dexTuBHOCTH pabOTHI TOH MM MHOW KOMITaHHH.
Kak mpaBuiio, BU3UT NoKynaTens, npuuieamero B ¢punuan IBM ¢ He BronHe chopMupoBaBIINMUCS TOTPEOHOCTSIMH,
3aKaH4YMBAETCS JOTOBOPEHHOCTHIO O BU3UTAX COTPYAHHKOB KOHIIEPHA B €ro O(¥C UL JETaIbHOTO U3Y4EHHUS NesTeIbHOCTH
KOMITAaHHH TTOKYTIATeNs ¥ BEIPaOOTKH pekoMeHaarmii. Eciam pasMeps! KOMITAaHUH BEJIMKH (COOTBETCTBEHHO BEIMKU M Pa3MepHl
BO3MOJKHOTO B OymymieM 3aka3a), To B oTaeneHnd IBM cosmgaercs BpeMeHHas IpyIlna U3 CHEHAIIICTOB 110 MapKETHHTY,
KOTOpas aHau3UpyeT paboTy GUPMBI-IOKYHATENs, BBIABIAET NPOOIEMbI U NpeaIaraeT MyTu UX YCTPAHEHUs.

ITpu HEOOXOANMOCTH KOHIIEPH OepeT Ha ceOsl 3a1auy HalTH M IIPEAOCTABUTH MTOKYIATENI0 HEOOXOJUMBIE TOBAp M YCITYTH,
OTCYTCTBYIOmME y camMoit (pupMsl. [Ipexxae Bcero 3To CIIOKHOE U CHEHAIN3NPOBAHHOE TPOTPAMMHOE 00ecTIeueHre
(mampumep, 11 KOMIIBIOTEPOB, YCTAHOBJICHHBIX Ha MIPOMBIIUICHHBIX IPEIIPUATUSIX U KOHTPOIHPYIOMIUX
MPOU3BOICTBEHHBIE NTPOLIECCHI).

ITomumo coOcTBeHHBIX pazpaboTok IBM Takke mpomaer MHOTHE IIPOTPaMMHEIE IIPOAYKTHI IPYIUX (GUPM BMECTE CO CBOMM
obopynoBanueM (Hampumep, naket nporpamm SATIA). Pe3ynbraTtom Takoro CIHMSHUS SIBISETCS OJHA U3 Hanboee
COBEPILIEHHBIX HHKEHEPHO-KOHCTPYKTOPCKUX CUCTEM aBTOMAaTH3HPOBAHHOTO MPOEKTHPOBAHUS, TO3BOJISAIONIAs COKOHOMUTD
10 50% BpeMeHU KOHCTPYKTOPOB-IIPOEKTHPOBIMKOB, OCBOOOANTE UX BPEMs [UISl TBOPUYECKOH pabOTHI, HOIHOCTBIO
ABTOMATHU3MPOBATH PACUETHI U CO3/IaHNE YSPTEKEH.

[Tpu nponaxe coeit mpoaykunu IBM rapanTtupyet cpok ee 3¢ (eKTHBHOHN paboThl, MO3BOJSIONICH YIOBIETBOPUTE BCE
HOTPEOHOCTH KIIMEHTa (C Y4eTOM BO3MOXKHOTO pPOCTa KOMITaHUH), 0OBIYHO OKOJIO TpeX JieT. Ho 1 1o ncredeHnu 3T0ro cpoxka,
KaK IPaBHJIO, CYIIECTBYET BOSMOKHOCTh PEHICHHS IIPOOJIeM TIOKYITATeNs ¢ IIOMOIIBIO TOH e CHCTEeMBI IPH MHHUMAaJIBHBIX
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3aTpaTax Ha HapaIlUBaHUE € MOIIHOCTH, JOOABICHIE HOBBIX HEOOXOIUMBIX YCTPOHCTB, M3MEHEHNE KOH(UTYpaIINL.

[Tpu nokyrke KIMEHTOM NPOAYKIMY KOHIIEPHA OYEHb OOJBLIYIO POJIb UTPAET U TO, YTO JIt000i komnbiotep IBM (ot
MEPCOHAIBHOTO J0 KPYITHOTO) UMEET 3aJI0)KEHHYIO IIPH €TO N3TOTOBICHUH BO3MOKHOCTD JUIS YAy4IICHUS XapaKTEPUCTHK.
Taknm 06pa3zom, mokymnartens IBM MoxkeT OBITh yBepeH B COXPAaHHOCTH U BHICOKOH OT/ade CPE/ICTB, BIOKEHHBIX B
IpHOOPETEHNE KOMITBIOTEPHOH TeXHHUKH.

Kopmnoparys, B cBOI0 ouepesib, o0ecreunBaeT cede JaIbHEHINe OTHOLIEHHS C TOKYIATeNeM, TOCKOJIbKY MOSBUBIINECS Y
HETro HOBBIC TPEOOBaHUS TOPA3/I0 BEITOTHEE YIOBICTBOPUTD, YIIYUIIHB IIOKa3aTeNIH KYIUIGHHOTO Tpexe y IBM kommbiorepa.
CrenmancTts! (GUPMBI TOCTOSTHHO TIOACPKIBAIOT KOHTAKT CO CBOMMH MOKYHATENISIMH, IIPOBOJISI CEPBUCHOE OOCITY)KIBaHIE
NPOJAHHOM TEXHUKH U OKa3bIBasi JPYIyIO ITOJUICPXKKY: PeKOMEHJalliK, COBETHI 110 HOBBIM IIPOTPAaMMHBIM CPEICTBAM,
KOHCY/IBTAIIX U 00y4CHHUE IIepCOHAIA MOKYITATENsI.

CreKTp yciyr, IPeoCTaBIsIeMbIX Kopropanuei IBM, odeHs mmpok 1 TnOok. 1o 1 00ydeHune (He TOIBKO paboTe ¢
KOMITBIOTEPOM, HO U OyXTaaTepuu, HCKyCCTBY MapKeTHHTa, MEHEPKMEHTA), U 000pyI0BaHIE IIOMEIIEHHI ISl YCTAHOBKH
KOMIBIOTEPHOH TEXHUKH. B OTHOIICHUHM 3a1IpOCOB KJIMEHTOB ICHCTBYET IPHHIIUII, KOTOPBIi Ha BHYTPEHHEM JKaproHe
KOHIlepHa Ha3bIBaeTcs «flower-watering» (T.e. TOTOBHOCTb BBHITTOJTHATH JIFOOBIC YCIYTH O 3aKa3y MOKYIATeNs BIUIOTH JI0
MOJIMBKH €ro 11BeToB). KoHewHo, 3T0 mIyTKa, HO, KaK M MHOTHE IITyTKH, OHA HeJajleKa OT HCTHHBI.

B ctpaterun mapketunra noboro gunrana IBM 3HauuTENbHOE MECTO OTBOJUTCS pabOTE € TaK HAa3bIBAEMBIMU OU3HEC-
naptHepamu. HecMoTpst Ha cBOM OrpOMHBIE pa3Mephl M BO3MOXKHOCTH, KOPIIOPALHs HE MOXKET CAMOCTOSITEIILHO
VAOBJICTBOPHUTH BCE 3aITPOCHI KJIMEHTOB M 9acTO IMpHOeraeT K MOMOIIN ApYruX GupM. J{11s BEITOITHEHUS 3aKa30B KIIMEHTOB,
UMeronX crenuduaeckue norpedrocTH, IBM MOXeT NpHUBIeds APYryr0 KOMIAHUIO, CIETaB €€ CyOmOAPSAIHKOM.
KonnepH npunepskuaercst npuniumna «fair deal with the partnersy (dectHast urpa 1o OTHOIIECHHIO K IIAPTHEPaM), 4TO
BBIPAXKAaeTCs HE TOJIBKO B CKPYITYJIC3HO TOYHOM BBITIOJTHEHUH CBOUX 00s3aTENBCTB IT0 KOHTPAKTY, HO ¥, HAIIPUMEp, B TOM, UTO
IBM HukorAa He NOMycTUT, YTo0bI Oolee ueM 30% oT o0miero oGbeMa MPOU3BOACTBA MOCTABIIMKA KOPIIOPAITUI
NPUXOAMIIOCH Ha €€ 3aKa3bl. TO MIPEOTBPAIIACT Cepbe3HbIe YOBITKM U OaHKPOTCTBA M3-32 BO3MOXKHOTO MPEKPALEHUS
COTPYIHUYECTBA.

KonIepH Taxoke BEIHYKICH AJISI CHIKEGHHS CBOMX M3EPXKEK IepeaaBaTh PO3HUIHYIO IPOJIAXKy TaK Ha3bIBAEMBIX «volume
products» (TOBapoB MacCOBOTO MPOM3BOJCTBA; IO 3TUM TEPMUHOM CeHYac Mo Ipa3yMeBaIOTCS MHUIIYIINE MAITHHKY 1
MEpPCOHAJIbHBIE KOMITBIOTEPHI) CBOUM MapTHEpaM-IuiIepaM. B IIpomiom 3To yke BBI3bIBAJIO HAPEKaHUS U3-32 3HAUYUTEIILHOTO
CHIDKEHHMS KauecTBa 0OCITY)KMBaHHS 10 CPaBHEHUIO cO «cTaHmapTaMu IBM». KoHIlepH epecMoTpen CBOIO MOJMTHKY B
OTHOIIEHHUH THJICPOB, T0OABHUB ST HOBBIX MPUHIUIIOB, KOTOPHIE TPOBOINT M HA peIHKE Poccum.

T'oBopst 0 MapkeTHHIOBO# cTpaTernu ¢punuana IBM B Poccun, cienyer npexae BCero cka3arb, YTO OHA MPUHIUIUAIBHO HE
OTJIMYAETCsl OT AaHAIOTUYHOM CTPATEeruy B APYrUX CTPAHAX U XapaKTEPU3YeTCsl MPEXKIIE BCErO BEICOKOH TpeOOBATENbHOCTHIO
K OM3Hec-apTHepaM M TIIATEFHOCTHIO B UX BEIOOpE. B CBOIO 04Yepens mapTHEPH! U3 YHCIa POCCHIICKHX (DHPM B IIpoIiecce
OOIIIeHNS TTOTyJar0T 0Y€Hb MHOTO B ITAHE HABBIKOB PAaOOTHI, METOZ0B MapKETHHTa, CTHIA OOIIeHus ¢ kineHTaMu: IBM
HPOCTO HE ITO3BOJISIET UM IIOXO PaboTaTh.

I'maBHBIM IpHHIMTIOM 0TOOpa (GUPMBI-KaHANIATA B TAPTHEPHI SABIICTCA 00s3aTeNbHOE yeaoBue «value addingy, T.e.
no0aBIeHNEe CTONMOCTH K IPOAYKTY. JItobast pupma, coTpyaHINUAIOmas ¢ KOHIIEPHOM U ITEPeTpOAaIONIast ero MPOIayKTH,
JIOJDKHA YTO-TO 100aBIATh K X CTOMMOCTH, & HE IPOCTO 3aHUMAThCS IIOCPEIHUYECTBOM.

Bce 6uzHec-naptHeps! IBM nensrcst yclioBHO Ha TPU KaTETOPHH.

1. «Value added remarketer» — ¢pupmbI, Iepenpogaromie TPOIYKINIO BMECTE ¢ COOCTBEHHBIMH ITPOTyKTAMH HITH
ycIyramMu. JTO OApa3yMeBaeT, YTo KaKk MUHIMYM HapTHEP KOPIOPANUH JODKEH KBATH()UIIMPOBAHHO MPOBOAUTE CEPBUCHOE
o0ciy)XBaHHE MPOJAHHON TEXHUKH U €e PeMOHT. Bo3aMojkHa mepenpo/iaska KOMIIBIOTEPOB BMECTE € MPOrPAMMHBIM
o0ecIIeueHIEM TOTIOIHUTEILHEIM 000pyI0BaHHEM, ITPOU3BEICHHBIM CAaMOCTOSTENbHO. [10100HbIE TAPTHEPHI TOTyJatoT
(PUKCHPOBAHHBIN MIPOIEHT OT CTOMMOCTH NPOJAHHOTO 000PYIOBaHUS U UM AOBEPsIETCS HCKITIOUNTENBHO TIepenpoaka
MULIYIMX MalIMHOK U IEPCOHAIBHBIX KOMIIBIOTEPOB.

2. «Industry representative) — IpeAcTaBUTEIb GUPMBI B ONPEEICHHON 0TPacad 3KOHOMHUKH. C HAM 3aKJII0YaeTCs
COTJIAIEHHE O TIPEICTaBICHUHN HHTEPECOB KOPIIOPAITIH HA OIIPEICIICHHOM yJacTKe phIHKa. JIo0aBIeHHAs CTOMMOCTD MOXKET
3aKJTI0YaThCS, HAIPAMeEp, B TIPOJAXKE CI0KHOTO CHEUATI3HPOBAHHOTO ITaKeTa IPOrpaMM, paboTArOIIEro Ha 000pyA0BaHUT
IBM. Taxoit npecTaBuTellb JOJDKEH MPEAOCTABIATD MTOKYIATENIO He, IPOCTO HA0OP TEXHUKH M YCIIYT, @ yMETh 00€CIIeUnTh
€ro BceoObEMITIONINM PEIICHUEM, BKIIFOYAIOMINM apTyMEHTHPOBAHHOE M TTOATBEP)KACHHOE IIU(paMu 000CHOBaHHE
OKYITaeMOCTH NPHOOPETEHHON ITOKYIaTeIeM TeXHUKH.

3. «Project partnership» — cTpaTerndeckoe WIN IPOEKTHOE COTPYAHUUECTBO. DTO MOTYT OBITH (PHPMBI, yIaCTBYIOIIUE
BMecte ¢ IBM B ocymecTBiIeHHH Kakoro-nuoo npoekTa (HanpuMep, TeXHHIECKOM IIePEOCHaIEHNH KaKOTr0-JIM00 KPYITHOTO
3aBojia u T.71.). KOHIIepH B 3TOM citydae JaeT mapTHepy IPpaBo MPEACTAaBISTE CBOM HHTEPECH B JAHHOM ITPOEKTE, IPOBOAUTH
HEePEroBOPEI, 3aKTI0YaTh KOHTPAKT U MOKET IPEIIOKUTE CBOIO CaMyI0 MOIIHYIO IIPOAYKIIUIO, BKIFOYasi HOBEHIITYTO.

Ko BceM kareropusiM OM3HEC-TapTHEPOB MIPEIbSBIIIOTCS KOHKPETHBIE TpeOoBanus. PupMa-napTHep A0JDKHA UMETh
pEaNIbHBIIN BBIXOJI Ha ONIPEENICHHbIN reorpadMuecKuii WM OTPacIeBON PHIHOK, 001a1aTh KBAIM()UIUPOBAaHHBIM
MePCOHATIOM, BO3MOKHOCTHIO OPTaHN30BaTh MOCTOSHHO JCHCTBYIOMIMIT 3a)I ATl IEMOHCTPAIINH IIPOJaBAEMBIX TIPOIYKTOB.
BoJblioe 3HaueHNE TPUAACTCS UMUJIDKY (DPUPMBI, CTAOMIIBHOCTH e¢ (PMHAHCOBOTO HoJIoXkKeHUs1. Ha npuHsTHE KOHEYHOTO
pereHust 00 akkpexuTanuyu GUpMBI B KauecTBe On3Hec-ntaptHepa IBM BimsieT naxke HaIMIKE y HEe XOPOLIO
00opynoBaHHOTO Oduca.
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O0s13aTeTBHBIM YCIIOBHEM SIBIISICTCS COTTIACOBAHIE IIJIAHA IT0 MapKETHHTY Ha MPEACTOSIINN T0/] ¢ pyKOBOJCTBOM (HIIHaIa.
VcrounnkoM HH(pOpManuy 0 NepCreKTUBHOM OM3HEC-TapTHEPE CIIYKUT BOIPOCHHK, IIpeUlaraeMblif pyKOBOJCTBY TaKOH
(UPMBI, KOTOPBIH BKIIIOYACT: TOJPOOHBIC CBEICHUSL, ITOJTBEPIKICHHBIC IOKyMEHTallueH, HO M Kacarol1ecs PEeibIIyIIEro
orbITa paboTH HAa PEIHKE HHPOPMAIIMOHHBIX TEXHOJIOTHI: 00BEM NTPOAAHHBIX TOBAPOB M YCIIYT 3a MTOCICAHHUE TIATH JIET,
JIUHAMUKA U3MEHEHHSI YMCICHHOCTH [IEPCOHANA 3a TOT K€ IIEPUOJI, OPraHU3aLUOHHAS CTPYKTYpa, METPaX IOMELICHU 1Is
JIEMOHCTpALlK TOBAPOB, COCTOSIHUE CKIIA0B, O(HCOB, CTOJIOBBIX [UISI COTPYIHUKOB.

IBM npoBoUT 00YYEHHUE CIICIIHAIICTOB CBOMX OM3HEC-TIAPTHEPOB AT 00ecnedeH s KBATH(HINPOBAHHOTO 00CITY)KHBaHHS
MMM TIOKymaTesnel, MpoQecCHOHAIFHOTO PEMOHTA M 0OCITY)KHBAHHS CIIOXKHOW 3JIEKTPOHHON TeXHUKH. [IpenocTaBmstorcst
6onbIne CKUIKY MIPU 3aKyIKe TeXHUKU I 000pyIOBaHUS JIEMOHCTPAIMOHHBIX 3aJI0B. MapKeTOoNIorH NOMOTatoT Ou3Hec-
HapTHepy BEIOpaTh Hanboee 3QQPEKTUBHYIO CTPATETHIO MAPKETHHIA HA JAHHOM CEIMEHTE PhIHKA.

Yncno ¢upm, craBmmx napraepamu IBM Ha peiHKe Poccun, He peBBIIaeT AByX-TPeX AECSATKOB, XOTS KOJIHMYECTBO
JKEIAIOIUX CTaTh TAKOBBIMU YK€ IIPEBBICUIIO TPU COTHH.

OnuH U3 MaBHBIX NPUHIIMIIOB AESTENbHOCTU Koprnopanuu IBM — B ToM, 4TO OHa JOMKHA ObITh 00Pa3LOBBIM YIEHOM
oOrmrecTBa, B KOTOPOM OHa JICHCTBYET, M BHOCHTE CBOM BKJIAJ B €T0 IIpolBeTaHue («to be a good corporate citizen»).

Bo MHOTOM 3TO CBSI3aHO C aHTUTPECTOBCKUMHU IIPOLECCAMU, KOTOPBIE BEIUCh IPOTUB KOPIOPALIUHU.

Ha mpakTiKke Takas IMOJUTHKA BBIPAXKACTCsI B BUJE MAKCUMAJIbHO YBaKUTEIBHOTO OTHOIIEHHS K IPABUTEIBCTBY KOHKPETHOM
CTpaHbI U ee 3aKoHaM. MMes KooccaabHyto (PMHAHCOBYIO MOIIb, OTPOMHBIE CBSI3M U BO3MOXHOCTHU BO BceM Mupe, IBM
BCET/Ia CO3HATENBHO YXOIMI OT IONUTHKH, HE JieTaj BKIAJ0B B KaKyIO-THOO MOJMTHYECKYIO CHITY FUTH ApTHIO, HE TIBITANICS
MOBJHATH Ha PEIICHHs IPABUTEIBCTBA U MECTHBIX BIAcCTel, 00pa3ioBO cOOIIOA BCE 3aKOHBI.

IBM Hukorza He npu6eran K IPOMBIIIIEHHOMY IITHOHAXKY.

Crporue U cBepX CTpOrue MHCTPYKIMU JSUCTBYIOT B OTHOLLIEHUHU KaK IOJIYy4EeHUs, TaK U JapEHUsI BCEX BUIOB CYBEHUPOB U
mojapkoB. Jlaxke B ciIydae e710BOH HE0OOX0IMMOCTH (HAIIpUMep, AEI0BOIT 00e]1 ¢ BayKHBIM KIIMEHTOM B PECTOPAHE 3a CUET
(bupMBI) COTPYTHUK 0053aH NOTYIUTH pa3pelIeHe Y Ha4aabCTBa, M TAKOE pa3pelleHue 1aeTcs Janeko He Beerna. Jada
HPSIMBIX* M KOCBEHHBIX B3TOK (B BUJIC IPHUITIAIICHUS Ha YUKIH], OIUIATH aBHAOMIICTOB U T.JI.) HOJTHOCTBIO HCKITIOYACTCH.
JpyraM mprMepoM CTpeMIICHHUS KOPIOPAIINH IIPHHECTH IT0JIb3Y OOIIECTBY SBISACTCS aKTHBHAS OJIarOTBOPHUTEIIBHAS
JIeATeIIbHOCTD: BBIJETICHIE KPYITHBIX CYMM B OJIarOTBOPUTEIbHBIC (DOH/BI M OPTaHU3aNNH, TI0KEPTBOBAHHS HA
(bunaHTponUIecKHe LeNu.

B Poccun yke B TedeHIE HECKOIBKUX JIET KOHIIEPH OCYIIECTBIISET IIPOrPaMMy OCHAIIICHHS IIKOJI M BBICIIINX YISOHBIX
3aBeJICHUI crelnalu3UPOBaHHBIMYU JUCIIEHHBIMY KJIACCAMU, IIOCTABIISI TEXHUKY 110 LIEHAM 3HAYUTE/IbHO HUXKE PHIHOYHBIX.
Bompocs! u 3ananus

1. Kaxoii koHuenuuu MapketuHra npuaepxkusaercs IBM? TlonreepauTe oTBET nmpuMepaMu.

2. Kaxnm o6pa3om IBM coznaer GraronpusaTHyo MEKpocpery MapkeTrHra? Lleims 3THX MeponpHsaTH.

3. OnummuTe OTIMYHTENBHBIE 0COOCHHOCTH KOMITIEKCa MapKeTHHTa KoHepHa IBM U ero KOHKypeHTHBIC ITPEHMYIIECTBA.

Ketic-3agaua Ne7:

®upma Oscar Ltd. B TeueHre 4yeTBepTH BeKa U3BECTHA B BeMHMKOOpHTaHUM KaK U3TOTOBUTENH BEICOKOKAUECTBEHHOM KOXKH,
3aMIIY, BepXHEH MY)KCKOH OIeXKIbI U3 OBYHMHBI. L1ITaT KOMIIAHUH COCTOHT NMPUMEpHO U3 60 HAaeMHBIX PAOOTHUKOB M TPEX
JIupekTopoB. [ToMemenne, B KOTOPOM pacrosioskeHa Gprupma, JOBOJIBHO CTapoe, apeHayeMoe ero co JHS OCHOBaHus. Pabouas
cuia TuOKas, a cpeju AUPEKTOPOB JIHIIH YIpaBIsromuil aupektop (r-H IllTaiiH) 3aHIMaeT akTHBHYIO TO3UIUIO B OM3HECE.
Tekymmii accCOpTUMEHT COCTOUT U3 KYPTOK U MaJIbTO, KOTOPHIA HACUUTHIBAET 22 Pa3HOBUAHOCTH 11O CTUIIIO.
ITpoussoautenbHOCTh KoMmanuu 400-500 n3nenuii B Henemo. MoXHO ObIIIO OBl HCIOJIb30BATh TOTIOTHUTEIBHBIC
MTOMENICHUS, MAIIMHUCTOB U CTAHKH, YTOOBI IIOBBICUTH MIPOM3BOTUTENBHOCTE 10 1000 u3enuii B HeAEIIO.

EMKOCTB pBIHKA 9THX TOBapOB OLleHHBanach B BennkoOpuranuu B 80-¢ roasl B 1,5 MiH. ¢.ct. OgHako ¢ 1985 r. peiHOK
3aMETHO COKPATHJICS IO BIUSHAEM HHOIALUH, Majble IPESIIPHATHS BOOOIIIE IPEKPATHUIIN TOPTOBIIO.

[TpousBoacTBeHHAs MEepenuch MoKa3ana, 9To 25% BBIITyCKa MPOYKIMH MPUXOAUTCS Ha ECTh GUPM C YHCIOM paboTarONINX
1200 gesn. 20% Bcero MPOMBIIIIEHHOTO IPon3BoACTBa nmpuxoauTcs Ha 1000 Hebombpimix kommanui (o 100 paboraromux).
Ha He3aBrcHMbIe Mara3uHbl My»CKOH o€ bl puxoautcs 23% mpoaax KypTok u 30% — nanbto. MHOTOUYHCIEHHbIE
MOPTHBIE 3aHIMAIOT COOTBETCTBEHHO 15 1 22% prIHKa, a pupMeHHBIC MarasuHbl, Kak mpasmio, — 12 u 13%
COOTBETCTBEHHO.

CopiT komnanuu Oscar Ltd. TpaIuIMOHHO OCYIIECTBIISIICS Yepe3 areHTOB, KOTOPBIE TO/ OT Tojia MeHsUIHCh. OJHAKO B
1980—1985 1. Mpou3BOACTBO (GUPMBI MTEPEIIO B 3HAYUTEIBHON Mepe o oneky Luxury, KoTopast IMeeT pO3HHYHYIO CETh
MarasuHOB BO MHOTHX ctpanax EBponbsl. B 1984—1985 rr. Ha oty dupmy npuxoaminock 93% onrtoBsix mpogax. K atomy
BpeMeHH y pupmbl Oscar 0CTaBaioCh JIMIIb OJTHO areHTckoe cornamenne. Ho B 1986 r. BenencTeue HebIaronpusTHON
CUTYyallMH Ha phIHKE Luxury 3Ha4uTeNIbHO COKpATHIIa KOJIMUECTBO KOHTPAKTOB (10 25% MO CpaBHEHHIO C MPEABLAYIINM
rogom). PykoBozcTBo dupmbl Oscar BEIHYKICHO OBUTO PUHATH PELICHHE O IIepexo/ie Ha JBa pabodnX JHS B HEJCTIO.
JenoBble oTHOIIEHHS ¢ Luxury OCIOXHIINCH, X XOTSI HECKOJIBKO BO3POCIIO YHCIO KOHTPAKTOB C Hel, ¢pupma Oscar nMerna
Bcero 10% uucroro noxoza. I'-u llraitn mono3pesaer, urto Luxury ucnons3yetr Oscar Kak 3aMEHSIFOIIETO MOCTABIINKA
nemeBoit onesxanl u3 Kopeu u TaiiBans. K ToMy jxe B TOPropiie X0IAT CIIyXH, YTO HEKOTOPbIE IOKYNATEIH BO3BPALIAIOT
KO’KaHBIC M3/ICNNS 3TUX U3TOTOBUTENEH C kKallobaMK Ha HU3KOE Ka4eCTBO MOIINBA M OKPACKH.
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B 1984r. mexxmy Oscar Ltd. u Luxury 65u10 mommcaHo CoranieHue o Mpoaaxe OmekIbl Yepe3 CeTh ee Mara3nHoOB B
benprun, ®PI" u ®panuun. Brayane 3aka3pl BO3pOCIN 10 3HAYUTENBHOIO YPOBHS, HO TOCTENIEHHO OHU COKpAIlajIuCh U
HEOXXMIaHHO NPEKPATHINCH 03 KaKux-1mbo oOobsicHennid. B 1986 r. pupma Oscar npeanpuHsiIa MONIbITKY 3KCIIOpTa
MPOJIyKIIMHU Yepe3 eBporerickoro areHTa B LlIsennto u Hopseruto, Ho nmotepriena nHeynagy. C 1985 r. Oscar TopryeTr Takum
KOJIMYECTBOM TOBapa, KOTOPOE BEZIET K €€ pa30peHHI0. 3aJ0DKeHHOCTh (rupmer 6aHKy nocturia 50000 ¢. ct., pasmepst
KPEIUTOB CO CTOPOHBI TOCTABIIUKOB YMEHBILAIOTCA.

Crnyxaiue 6aHKa MOMPOCHIIH 0 BCTpeue ¢ T-HoM [lITaliHOM aiist 00CY)KICHUS CUTYaIlUH C 33JJ0JDKEHHOCTBIO U TalbHEHIIINX
MEPCIICKTUB Pa3BUTHU KOMITAHHUH, a TAKXKe IIEPECMOTPa apeH bl HEIBIDKIMOCTH Ha HOBBIH cpok. ['-H IllTaiiH B oT9asHIM
MO3BOHUI B KOHCAITUHIOBYIO MapPKETHHTOBYIO CIIY’KOY M IIOIPOCHUII COBETA.

Bomnpocs! u 3ananus

ITocTaBbTe ceOs Ha MECTO KOHCY/IbTaHTa [0 MapKETHHTY U ITOJIrOTOBbTE AOoKmax 1 r-Ha lltata, B KoTopom:

1. IlpuBennTe aHanu3 GaKTOpOB BHEIIHEH Cpelsl, BIUSOMUX Ha 6usHec pupmer Oscar Ltd.

2. BoisBUTE U 000CHYITE€ OCHOBHBIE MAPKETHHTOBBIE LIENIU KaK CTPATErHUECKOro (Ha 5 JeT), TaK ¥ TAKTUYECKOTo XapakTepa.
3. ITopexoMeHIyHTEe BOSMOIKHEIC ITyTH TI0 YBEJIMUSHUIO 00BEMOB Ipoax B Onmkaiiiee BpeMs B paMKaX CYIIECCTBYIOIIETO
MPOU3BO/ICTBA KOMIIAHUH U (PUHAHCOBBIX OTPAHUYEHHIA.

4. [aiiTe OLEHKY TUX MPEJIOKEHUH ¢ mo3uuuu r-Ha Illraiina.

Keiic-3amaua Ne§:

Jupexrop npeanpustus «HopaTenexom» mopydus 3aBeayronieMy KOMMEPUYECKUM OTAEIOM MOATOTOBUTH NMPEAIOKEHHs 10
TepecTpOoiike OpraHU3aIIOHHON CTPYKTYPHI IPEATIPHATHS, OPUCHTHPOBAB €¢ Ha MapKeTHHT. OOCYINB pa3IHIHbIC
MPEUTOXKCHNUS € 3aBEAYIONIUM OTISIOM KaJpOB MPEAIIPUSATHS, ITTABHBIM OyXTaJITepOM, TITaBHBIM HHXKECHEPOM,
MpPEeCTaBUTEISMH TPYIOBOTO KOJUIEKTHBA, 3aBEIYIOMINI KOMMEPYECKHM OTAEIOM IOATOTOBHI YETHIPE CXEMBI,
MOCIIEZI0OBATEIBHO ITOKA3bIBAIOIINE OPraHN3alMOHHYIO IEPECTPOHKY yrpasieHus npennpusitieM. OHN OBbUTH IPECTABICHBI
Ha COBELAHUU Y JUPEKTOPA.

IMepBas cxema (puc.l) mOKa3bIBaeT TaKylo CTPYKTYPY, B KOTOPOH CiIyk0a peann3aluy MOANCepKUBAEeT CBI3U ¢ KineHTamu. Ha
9TOM 3Tare BO3HUKIH CI0KHOCTH U3-32 HE CKOOPAUHUPOBAHHOCTH, TOCKOJIBKY HE OBLIO HEMTOCPEACTBEHHOM CBSI3U MEXIY
JIepKaTeIsIMH 3aKa30B, IIPOIABIAMH M 0OCITY)KHBAIONIMMH ITOKYIIATENIeH CTPYKTYpaMy. DTH OTJEIBI OBUIH BBEACHHI 110
€/INHOE YIpaBJICHUE B CTPYKType Ha BTOpOii cxeme (puc. 2). Puc. 3 mmmocTpupyeT COBpEMEHHYIO OPTaHU3aInOHHYIO
CTPYKTYpY IIPEANPUATHS, a PUC. 4 — CXeMy yIpaBIeHUs, IPEeNIaraeMyro K MOCTPOEHHIO. 371€Ch KaX/[bIM OTAEIbHBIM
HaIlpaBJICHHEM BeJaeT He3aBUCHMBIH PYKOBOAUTEIb, HO PA0OTY BCEX UX KOOPAMHHUPYET JUPEKTOP 110 MAPKETHHTY.
OTBETCTBEHHOCTD TUPEKTOPA IT0 MApKETHHTY BHaYaJle PaCIpOCTPAHSIIACK, IPEXK/IE BCETO, Ha COBIT. 3aTeM B ero (QyHKINT
MOCTENEHHO BOILIO 00ecTieueHne 3a1ad, KOTOPBIC HEelb3sI TPAaKTOBAaTh KaK HEIOCPECTBCHHO CBS3aHHBIE C PeaIN3aIeH.
[TosTomy ero yHKIIMOHAJIBHEIE 0053aHHOCTH IpaBUIIbHEE OBLIO ObI CHOPMYITHPOBATH KaK 0OecriedeHne MapKEeTHHIOBOM
JIESITENbHOCTH, a HE peaIu3aliu TOBapoB.

Ha coBemannu 3aBeyromuii KOMMEPYECKHM OTAEIOM OTMETHII, 9TO TpeOyeMble H3MEHEHHS CTPYKTYPHI YIIPaBICHUS HE
OUCHb 3HAYUTEIBHBL. JJUPEKTOp 0X0OPUIT U3II0KEHHBIE COOOPAKEHUSI, OTMETUB, YTO MAPKETUHT SABIIAETCS PUHIUIOM
yIpaBJIeHHUs, KOTOPBI OPHEHTUPOBAH Ha y4eT TpeOOBaHUH MMOKyNaTeNei 1 HOTpeONUTENeH, U YTO 3TH TPEOOBAHUS JOJDKHEI
HaIpaBJIATh KaX/bIH IIAr IPEANPUATHUS, BKIIIOUas U INIAHUPOBAHUE, U OIIPEJENICHUE LIeNeH 110 JOCTYXKEHHIO OIIPEEIeHHOM
HIpUOBLIH.

I'maBHBIi OyxranTep oOpaTHI BHUMaHKE Ha TO, 4TO MpejiaraeMasi peopraHi3anus 03HadaeT, KpoMe BCEro Ipovero,
HEpEerpyNnnupoBKY OTBETCTBEHHOCTH PaOOTHHKOB. B HOBOI! crcTeMe MOBBIIACTCS BIMSHNUE KAXXA0T0 Ha 00pa3oBaHUe
IpUOBIIH. 3aBEAYIONIIH KOMMEPUECKAM OT/ETIOM Ha MPOTSKEHIH MHOTHX JIET ITPOIaBall H3/eHs Ha OCHOBE KOHIICIIIIHH
MmapkeTuHra. Ho temeps eMy yxke He puaeTcs JenaTh CBOIO paboTy, UCTIBITHIBAs CONIPOTUBIICHHUE BCEX WM HEKOTOPBIX.
BasxHeiiee HOBOBBe€HNE — 3TO J0OPOBOJIBHOE U ITOJTHOE COAEHCTBUE KaXKIOTO pPaOOTHHUKA IIPEANPHATHSI.

Puc. 1. ®opmupoBaHu€e CTPYKTYpbl, OPUEHTUPOBAHHONW HA MAPKETUHT

Puc. 4. IIpemnaraemas popmMa OpraHH3aUH CTPYKTYPHI

I'maBHOMY MH)KEHepy [T0Ka3a7I0Ch, YTO 3TO 3aMEeYaHUe OTHOCHUTCS K HeMy. BbLIo oxoxe Ha To, 4YTO CHOBA HAUMHAETCS
MHOTOJICTHHH CIIOp O MPHOPUTETE MapKETHHTa UK IIPOU3BOACTBA. «ECIii ObI IPOM3BOICTBO HA HAIIEM IIPEIIIPHATHH HE
OBLTO OBI JOCTATOYHO XOPOIIIO OPTAHN30BAHO IS TOTO, YTOOBI ¢ MAJIBIMHI 3aTPAaTaMH BBITYCKATh H3/IEIIHS XOPOIIETO
Ka4yecTBa, — 3asBUJI OH, — TOI/a He ObUI0 OBl MapkeTuHTa». Ho 3aBenyromuii KoMMep4ecKuM OTAEIOM He BKIIIOUHIICS B
HHKyZIa He BeIyIIyIo JUCKyccuio. KpoMe Toro, MX OTHOLIEHHS! K MAPKETHHTY Pa3JINYalIich JIUIIb B 00JIACTH ONpeeIeHUI.
ITosTOMy OH cKa3ai, YTO TIIaBHBIH MHXEHEP B CBOEM BBHICKA3bIBAHUH YIUBHTEIHFHO TOYHO 0OPHCOBAN CBOIO 33/1a4y B PaMKax
KOHIIETIIINY MapKCTHHTA.

3areM peus noluia o BeIOOpe HOBBIX PYKOBOJIHUTEINEH.

Kpyr obs3aHHOCTEH TUpEKTOpa [0 MapPKETHUHTY 110 CYTH HE MPECTaBiIsIeT COO0H Yero-To HOBOTO, 3TO JIMIIb H3MEHEHHE
Ha3BaHUs JOJLKHOCTH 3aBEYIOIIEr0 KOMMEPUYECKUM OTAeNoM. I1o MHEHHIO HaYallbHUKA OT/e)1a KaApOB, aHAIU3 CUTYAllUY,
MPOBEICHHOH 3aBEIYIOIMM KOMMEPYECKHM OTAENIOM, IPOM3BOAUT XOPOIlIee BledaTIeHue. UyBCTBYETCs, 4TO OH HE TOIBKO
MOHNMaeT KOHLEMIUIO MapKEeTUHTa, HO B 00/1afaeT NpeANpUIMYHUBOCTBIO, C TOMOIIBIO KOTOPOI MOT ObI HAPaBUTh
JIeATeNIFHOCTE MTPEATIPUATHS Ha peajIi3aliio 3ToH KoHIenuu. OH U0 3TOTO (aKTHIECKH UCIIONHST 00sS3aHHOCTH
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JIPEKTOpa II0 MapKETHUHTY, II03TOMY Ie/IecO00pa3HO HA3HAYHUTH €r0 Ha ITY TOJDKHOCTS.

Crenyromuit mar — BBIOOp PYKOBOAHUTENEH CIyxObl MapKeTHHIa 1 KOMMEpUEecKoro otiena. beuto pemeno cHavana
MOUCKATh TAKUX JIIOJEH Ha CBOEM MPEINPHUATHH U JIUIIb B KpaHEM CITydae 0OpaTUTHCS K OCTOPOHHHM.

Bomnpocs! 1 3aganus

1. Ilpoananu3upyiiTe OpraHu3alluOHHbIE CTPYKTYPBI IPEAIPUATHS, IIPEACTABICHHbBIC HA COBELAHUU Y JUPEKTOPaA. B uem nx
crabble U CUIbHBIE CTOPOHBI?

2. KaxoBa poip AUPEKTOpa 0 MaPKETHHTY B JICATCIBHOCTH IPESIIPHUSTHS U KPYT ero o0s3aHHOCTEH?

3. Kak MOKHO OLIEHUTb IIPEANIPUHATHIE PYKOBOACTBOM «Te/leKOH» 11ary o OpraHu3alliOHHON IepecTpoiiKe NpeanpusTus?

Ketic-3agaua Ne9:

Benrepckas pupma « OMIKC» 3KCHOPTUPYET OCHOBHBIE IPOAYKTHI MUTaHUSL. Ha 0JJTHOM M3 MOTEHIMAIBHBIX BHEITHUX PHIHKOB
cOBITa CIIOKHUIIACH CUTYAILHS HEYIOBICTBOPEHHOTO cripoca. TakiuM 00pa3oM, BEIXOJ] Ha HOBBIH PBIHOK IJIsT « DOMIKCay»
OKasaJics OYeHB JIETKUM. B TIepBEIi 101 MOKYNMATEeIIMH TOBApOB « DMIKCa» BBICTYHAIIM MOYTH HCKITIOYNTEIFHO YaCTHEIC
npexnpuHEMaTteni. 80% pearn3annui COCTABISUIN MacCOBBIE TOBAPHI, OCTATIBHOE IPHILIOCH Ha OO 3aITHIIEHHBIX
MAaTEeHTOM U TOBapHBIM 3HaKoM (upMeHHbIX u3aenuil. (Habop uzgenuii cocTosut u3 25 HaMMEeHOBaHUM, U3 KOTOPBIX
¢upmennpME ObLTH 80%).

Ha cnenyrommii ron sxcnopt Boipoc B 3,1 paza. 3nech yxe 88% 3aKymnuiia rocynapcTBeHHas OpraHU3alis-uMIIOPTED.
KonmmuecTBo HanMEeHOBaHUN H3eIHH YBEIUIIIIOCH 10 45 1 u3 HUX (upMeHHbIe n3nenus coctaBunn yxe 44%. Ha tpernit
TOJI TAK)KE HAMEYAIIUCh TIEPCICKTUBBI PACIIUPEHHUS MPOAAK.

[Tpu 3axTr09eHIH HOBBIX CIIETIOK HEOOX0AMMO OBIIO MPUHIMATH BO BHIMAaHHE, 9TO:

- B IaHHOM CJTyJae pedb HJET O PhIHKE Pa3BHUBAIOIICICS CTPaHEbI,

- TOBapBbI, IOCTABJICHHBIC [0 3aKJIFOYCHHBIM Ha BTOPOU T0J] pabOTHI Ha PHIHKE CICIKAM, IONaayT K KOHCYHOMY IOTPEOUTEITIO
He paHbie I kBapTaa cienyromero roja, IOCKONbKY OTTPY3KH OCYIIECTBISTIOTCS B [V KBapTale rojia 3aKiIO4eHUS
KOHTPAKTOB;

- PBIHOK IIPH BO3PAaCTaHUH KOHKYPEHIIMH ITOCTENICHHO HAa4Yall HAChIIAThCS;

- MOKYIATENN U3 YaCTHOTO CEKTOpa Havya K paboTaTh BO BCEX PallOHAX CTPaHBI M OHU MPO(ECCHOHANBHO pa30UparoTcs B
BOIIPOCAax cOBITa TOBAPA;

- TOCYAapCTBEHHAs OPTaHN3aIMA-UMIIOPTEP U3-3a OTCYTCTBHS CHEIHAIIICTOB M COBITOBOM CETH C TPYIOM peasi3yeT TOBapHL;
- uist cObITa (PUPMEHHBIX U3CIUI HEOOXOIMMBI 3HAYUTEIBHBIC YCHIIHS 0 HX [IPOIBHIKCHUIO;

- B MHTEepecax pa3BUTHS MECTHOI MPOMBIIUICHHOCTH TOCYJapCTBEHHAS OpraHH3alsI-IMIIOPTEp 3a00TUTCS 00 UMITOpTE
nosrypadpukaToB («IMIKC» IKCIOPTHPYET H UX).

«OMDIKC» OpraHU30Ball B CTPAHE-UMIIOPTEPE BBICTABKY, T/I€ KPYITHEHIIINE CIIEIUATNCTEI MOTTIH O3HAKOMHUTBCS C yKe
IKCIOPTHPYEMBIMU ¥ 6 HOBBIMH (GPUPMEHHBIMHU H3aenussMu. C peKIaMHOM TOYKH 3pEHHS BRICTABKa XOPOIIO yrnanack. [anee,
«OM3KC» KOMaHIAPOBA Ha PHIHOK CIEIMAINCTA, YTOOBI OH OPTraHU30BaJI IS MPEICTABUATENS PUPMBI CIY)KOY 110 paboTe ¢
MOKYNaTeJIIMH, KOTOPast MOTJIa ObI, KPOME BCETO MPOYEro, IIOMOYb TOCYIapCTBEHHON OpPraHU3alny Peann30BaTh
HUMITIOPTHPYEMOE POI0BOJILCTBHE.

Bompocs! u 3a1aHue

1. ITouemy pupmoii «IMIKC» OBLTO IPUHATO PEIICHNE BBIHTH Ha PHIHOK pa3BHBAIOMIEiCs CTpaHBI?

2. Kaxoe moyoxeHne yaaaoch 3aHATh (UpMe Ha PBIHKE IPOAYKTOB TUTAHUA Yepe3 JBa rojga?

3. Kakue Mepbl npuHsIa pupmMa « IMIKCY» ISl YKPEIUICHUS] CBOUX TTO3UIIMI HA BHEITHEM PBIHKE?

4. Pa3paboTaiiTe OCHOBHBIC HAIIPABICHNS PHIHOYHOM TONUTHKH « IMIKC» Ha PHIHKE pa3BHBAIOMICHCS CTPaHBI Ha OrDKafIIie
TPH Tofa.

HaHpaBJICHI/ISI HWHANBUAYAJIbHBIX IIPOCKTOB!

. HoBble TpeHs! HHTEpHET-MapKeTuHra B Poccuu;

. ®opMupoBaHKE IPOTpaMM JIOSUIBHOCTH TTOTpeOuTeNel Ha OCHOBE HH(OPMALMOHHBIX TEXHOJIOTHH;

. lefiMuuKaIyst B COBpeMEHHOM MapKETHHTE;

. Tpancopmarust MApKeTHHIOBBIX TEXHOJIOTUH B 310Xy Digital-koMMyHUKaIMH;

. Dark-MapKeTHHT NI «CBOH CpeIy Ty:KHX»;

. O630p MyIIINX MAPOBBIX MPAKTHK B 00IACTH MaPKETHHTA;

. MapkeTHHT-TIpOBOKaNus: HECTAaHAAPTHBIE IPAKTUKH 3aBOEBAHMS HOBBIX PBIHKOB C IPUMEHEHHEM HOBBIX TEXHOJIOTHIL;

. OBOIIOIYA U HANPaBIIEHUS Pa3BUTHSA KOHTEKCTHOM PEeKIaMBbl;

. CoxpaHeHHe JOsUITbHOCTH OpeHaaM-IuiepaM Ha PhIHKE BBICOKOTEXHOIOTHYHON cMapT-IIpoayKiuu. Y lepedeHb THIOBBIX
Kelic-3a1a4

O 002N Nk~ W —

6.3. TunoBblie KOHTPOJIbHBbIC BOIIPOCHI M 3aIaHUA 1JI l'lpOMe?KyTO‘-l]—lOﬁ aTTeCTalumu

TuroBsie KOHTPOJIbHBIC BOIIPOCHI:
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. [lonsTHE pBIHKAa;

. PeiHOK nponsBoauteneii (mpoaasios). OcOOEHHOCTH PBIHKA;

. PerHOK MOTpeOuTernei (moxynateneit). OcCOOEHHOCTH PHIHKA;

. CBo¥icTBa pBIHKA TOTpEOUTENCH;

. OTansl pa3BUTUS MapKETHHTA;

. Teonop JleBurr;

. Tomac I'a;

. Kan bonpuiisip;

. xek Tpayr u O Paiic;

10. Poccep Pugs;

11. Yaugemr Cmur;

12. Jlrxeppu Makkaptu u Heiin bopnen;

13. ®uun Kotnep;

14. XKan-)Kak JlamOeH;

15. Maptus Jluaactpom;

16. Mucrep Ukc;

17. ToBapHOE IIPOU3BOJCTBO 3OXU IIOCTMOAECPHU3MA;

18. ITo3uIMOHMPOBAHUE KAK IIPOLIECC TOBAPHOT'O IIPOU3BOJICTBA;

19. bpeH 1 ero NpoeKTUPOBAHNUE;

20. Kitaccnaeckuii OpeH]T ¥ €T0 HHCTPYMEHTEI,

21. Ouenka croumoct OpeHaa;

22. Yro Takoe nepeno3uiuoHupoBaHue?

23. 'HCTpYMEHTBI IEPEeNO3UIIMOHUPOBAHUS;

24. Co3HaTeIbHOE M OeCCO3HATEIHFHOE B ICHXHUKE YSIIOBEKA,;

25. PauimoHanbHBIN OpeHINHT;

26. UppanmoHansHbIid OpEHAMHT;

27. CerMeHTHpOBaHUE PhIHKA KaK CHCTEMHAsl CTPaTerist MapKeTHHTa;
28. IIpaBuio ITapeTo 1 eCTECTBEHHOCTh COLIMATIBHOIO HEPABEHCTBA;
29. Makpo-cerMEeHTHPOBaHUE PHIHKA U COLUANIbHAS CTPYKTYpa;

30. MaukaTopsl HEPAaBEHCTBA M CIPABEATMBOCTH B MUpe U B Poccuu;
31. CermeHTHpOBaHNE PHIHKA KaK CHCTEMHAs! CTPATErHs YIPaBICHIUs OTHOIIEHUAMHE ¢ kiareHTamu. CRM-cucrema;
32. OueHka JOSIBHOCTH: Kak pabotaeT cucrema NPS;

33. CriocoObI MPOCTOTO CErMEHTUPOBAHUS PHIHKA;

34. Mojienb peIMETHOTO TI0JIsSi COBPEMEHHOT'O MapKEeTHHTa;

35. CtpyKTypa COBPEMEHHOT'O TOBapa M €ro CBOMCTBA;

36. )KuzHeHHBIH UK TOBApa;

37. MynbTHaTpuOyTHBHAS MOJIeb ToBapa JlamOeHa;

38. IleHa Kak MHCTPYMEHT MapKETUHTa,;

39. Yto Takoe 1eHa U Kak 0Ha oopmisiercs?

40. IleHoBBIE CTpaTErNH;

41. Ilpumep uccaenoBaHus IICHOBBIX OKUAaHUI. MoenrupoBaHue LIeH.
42. MeToJ OLICHKH LIEHOBOM 4yBCTBUTENBbHOCTU PSM;

43. Cucrema AUCTpUOYLIUH U TOBAPOABUKEHNS;

45. CucremMa qUCTpHUOYIINH;

46. Kanan ToBapoABUXKEHUS,

47. Cucrema MepUCHIAW3MHTA;

48. CucreMa MapKETUHTOBBIX KOMMYHUKALIHIA;

49. UHTerpupoBaHHbIE MAPKETUHIOBBIE KOMMYHHKAIHH;

50. NaTEepHET-MapKEeTHHT: HCTOPUS, MACIITA0bI, TPSHIBI;

51. Kak ycrpoeH nHTepHeT-MapKeTHHT B Poccuu;

52. Ctparernyeckuii MapKeTHHT;

53. CucremMa MapKeTHHTIa;

54. Ctpareruu mapkerusra. [Ipomecc hopMupoBaHUs MapKeTUHTOBOH CTPATErny;
55. TexHonOrUs NPOEKTUPOBAHUS CTPATETMUECKOTO MAPKETUHIAa KOMIIAaHUM;
56. IIpupoaa 1 0COOEHHOCTH MPOMBIIUICHHOTO MapKETHHIa;

57. HTepHET-MapKETUHT U TOProBble miomanku Murepaera Ha B2B-peiHke;
58. IIpoekTrpoBaHue U MPOBEACHNE MAPKETUHTOBBIX UCCIEIOBAHUH.

O 001N DN K~ W —

6.4. Kpurepun oueHuBaHus
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Kpurepuu onenku goxnazaa:
Crpykrypa:
- KOJIMYECTBO CIIAfJOB COOTBETCTBYET COJICP)KAaHUIO U TTPOJOJKUTEINEHOCTH BBICTYIIICHHS (2 Oana);
- HAJIMYUe TUTYIBHOTO Claia U cnaiiia ¢ BeIBogaMu (2 6amna).
HarmsanHocTs:
- WITFOCTPALIMOHHBIA MaTepHa PEICTaBICH B XOPOIIEM KadeCTBe, TEKCT BOCIIpUHUMAETCS Jierko (2 Oama);
- HCIIOJIb30BAaHUE CPECTB HATNIAHOCTH MH(pOopMaruu (TabnuIisl, rpadukd, CXeMBbI, IHAarpaMMBbI, pUCYHKH) (2 Gainia).
Copepxanue:
- IPe3eHTAINs OTPaKacT OCHOBHBIC TAITbI UCCIIeNOBaHus (TIpoOieMa, IIeib, THIIOTe3a, X0 pabOoThI, BRIBOABI, pecypchl) (2
bamna);

- COJICPIKHT TOJHYIO, MOHATHYIO HH(POPMAIUIO 10 TeMe paboThI (2 Oanna);

- oporpaduyeckas U MyHKTYaIMOHHAS TPAMOTHOCTH (2 Gaia).

Y poBeHb MOATOTOBKHU JTOKJIATYHKA!

- BBICTYNAIONINN CBOOOTHO BIIAJICET COJIEPKAHUEM, SICHO M TPAMOTHO H3JIaraeT Matepuan (2 6ama);
- BBICTYNAIOUIMK CBOOOHO M KOPPEKTHO OTBEUAET Ha BOMPOCHI U 3aMeuaHus ayauTopu (2 6asmia);
- BEICTYIAIOIMINIT TOYHO YKJTaJbIBACTCS B PAMKHU periiameHTa (2 6asa).

Onenka "Otmmnuno" - 18-20 6amios;

Ouenka "Xopomuo" - 14-18 6anos;

Orenka "Y 1oBneTBOpUTENHHO" - 8-14 Gayios.
Ornenka "HeynosnerBopurensHo" - MeHee 8 0aioB.

Kputepuu oneHKH Keric-3a1a4:

Ornenka "Oraungno':

OTBeT Ha BONIPOCHI 3a]a4H J]aH MPABIIBHO, OTBETHI HA JOMOIHHUTEIBHBIC BOIPOCH BEPHBIC, YETKUE U JIOTUYHO BHICTPOCHBIL.
OO0mBsicHeHHE X0/1a €€ penIeHns ToAPOOHOE, TOCIeA0BATEIFHOE, TPAMOTHOE, C TEOPETUIECKIMI 000CHOBaHHBIMH JIOBOJIaMU
(B TOM 4HCIIe U3 JIEKITMOHHOTO Kypca).

Onenka "Xopomuio":

OTBeT Ha BOIIPOCHI 3aJa4¥ JaH IPaBIWIEHO, OTBETHI HA TOTIOJHHUTEIBHBIC BOIIPOCH BEPHBIE, HO HEAOCTATOYHO
000CHOBaHHEIE.

OO0BbsicHeHne X0/a e€ pemeHns NogpoOHOe, HO HEJOCTATOYHO JIOTHYHOE, C €AMHUYHBIMH OIINOKAMU B IETAJSX, HEKOTOPBIMH
3aTPYIHCHUSIMU B TEOPETUICCKOM 000CHOBAaHHU

(B TOM UHCIIE U3 JEKIIOHHOTO MaTepHaia).

Ouenka "Y 10BIETBOPUTEIHHO":

OTBeTHI Ha BOTPOCHI 3a/1a4H JaHbI IPABHIBHO, OTBETHI HA JOIOJHUTEIBHBIC BOMPOCHI HEOCTATOYHO YETKHE, C OIIHOKAMH B
JIETaJISX, IIPOTOKOJT 3aII0JTHEH YaCTHYHO WX C OUTHOKaMU.

OOBsICHEHHE X0/1a €€ PEIIeHHST HeAOCTaTOYHO HOJTHOE, HelTOCTIeA0BaTeIFHOE, C OMIHOKaMH, CITa0bIM TEOPETHIECKAM
000CHOBaHHEM (B TOM YHUCIE JICKIIMOHHBIM MaTEPHUAJIOM).

Onenka "HeynoBnerBopurensHo':

OTBeTHI Ha BOTIPOCHI 3a/1a9H JaHEI HEMIPABIIBHO, OTBETHI HAa JJOMOJIHUTENEHBIC BOIIPOCHI HENIPAaBIIIEHEBIE (OTCYTCTBYIOT),
COJIEpIKATCS OMIMOKH, HETOYHOCTH.

OOBsicHeHHE X0/1a €€ pelIeHHs JaHO HEMOIHOE, HEIOCIe0BaTeNbHOE, C IPYOBIMH OIHOKaMu, 63 TEOPETHIECKOTO
000CHOBaHHUS;

Kpurepuu oneHky HHAMBUAYAIbHOIO IIPOEKTA:

Onenka "oTIn4Ho":

1.YpoBeHb IOCTaHOBKHU HCCIIEIOBATENBCKON TPOOIEMBI:

Pabota mccnenoBaTeabCKasi, HOJTHOCTHIO MOCBAIICHA PEIICHUIO OJJHOM HAYYHOM IPOOIIEMBI, IyCTh HE MI00AIBHOTO IUIAHA, HO
cOpMYITHPOBAHHOI CAMOCTOSTEIBHO.

2. AKTyaJIbHOCTh ¥ OPHUTHHAIIBHOCT TEMBI:

Tema manousydeHHas!, IPAKTUIECKH HE MMEIOMIAs OMTUCAHUS, UISl PACKPBITHSI KOTOPOH TpeOyeTcsl cCaMOCTOATENBLHO JeIaTh
MHOTHUE BBIBOJIbI, COMIOCTABISI TOUYKH 3PEHUS M3 COCSIHUX 00JIaCTeH CCIeIOBaHMHS.

3. JIOTHIHOCTH T0Ka3aTeNbCTBA (PacCyKICHNU):

Ilens peanm3oBaHa MOCIENOBATENBHO, CICIAHEI HEOOXOANMBIE BRIKIAIKH, HET «JUITHEH HHPOPMAIHH, eperpyxaromen
TEKCT HEHYXKHBIMH MOJPOOHOCTIMH.

4. KoppeKTHOCTh B HCIOJIB30BAHUH JTHTEPATYPHBIX HCTOYHUKOB:

TekcT comep UT Bce HEOOXOANMBIE CCBIIKHM Ha aBTOPOB B TEX CIIydasx, Koraa naércst nHopManus NpuHINIHAIEHOTO
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cozep kaHus (OIIPe/IeNICHNS, OTMCAHNUS, 0000IIECHIS, XapaKTePUCTHKA, MHEHHUE, OIICHKA T.J.), IIPH 3TOM aBTOP YMEJO
UCIIONIB3YeT 4y)KO€ MHEHHE IIPH apTYMEHTALMU CBOSH TOUYKH 3peHUs], 00palasch K aBTOPUTETHOMY HUCTOUHHKY.

5. Konu4ecTBO HCTOYHUKOB:

CIIcoK 0XBaTHIBAET BCE OCHOBHBIE HCTOYHUKH IT0 TAHHOH TeMe, JOCTYITHBIEC YICHHKY.

6. ['myOuHa uccnenqoBaHus:

PaccMoTtpenune npo0ieMbl CTPOUTCS Ha JOCTATOYHO TIIYOOKOM COJEPKATENEHOM YPOBHE.

7. OdopmiieHuE:

Pabota mmMeeT 9€TKyIO CTPYKTYPY, OOYCIOBICHHYIO IOTHKOH TEMBI, IPaBIIIBHO O(OPMIICHHBIH CITCOK JTUTEPATypHL,
KOPPEKTHO CIeNaHHbIE CCHUTKU M COJIepKaHue (OTJIaBIeHHeE).

Ouenka "Xopomo"

1.YpoBeHb IOCTaHOBKHU HCCIEI0BATENBCKON IPOOIEMBI:

Pabota uacTuuHO MouckoBast — B paboTe ecTh NPOOIEMBI, KOTOPbIE UMEIOT YaCTHBIN XapakTep ( He OTpaXKarolUii TeMy B
IeTI0M, a Kacaloyecs TOJIBKO KaKuX-TO e€ acIleKTOB)

2. AKTyallbHOCTb U OPUTHMHAIBHOCTD TEMBI:

Tema ¢ JOCTaTOYHBIM KOTHYIECTBOM «OETbIX MATEH», TH00 MpobieMa IOCTaBleHa JOCTaTOYHO OPUIMHAIIBHO, BCICICTBUE
9ero TeMa OTKPBIBAETCsI C HEOXKUAAHHOM CTOPOHBIL.

3. Jlorn4HOCTH MOKA3aTeNbCTBA (PACCYKICHUS):

B paboTe mubo ymymmeHsl HEKOTOPbIE BaXKHBIE apTYMEHTBI, JIH00 ecTh «JIHIIHAD» nHpopMmanus. [leperpyxaromias TeKCT
HEHY)KHBIMHU TTOAPOOHOCTSIMU, HO B LIEJIOM JIOTHKA €CTb.

4. KoppeKTHOCTh B MICIIOJIB30BAHNH JTUTEPATYPHBIX HCTOYHUKOB:

Tekct comepxuT HanboIee HEOOXOAUMBIC CCHIIKM Ha aBTOPOB B TEX CIIydasx, KOTAa Aenaercst HH}popmanms
MPUHIHUIHAAIBHOTO COJIepKaHus (ompeneneHus, 0000IIeH s, OIMCaHNs, XapaKTePUCTHKA, MHEHHUE, OLICHKA H T.II.)

5. KonnuecTBo HCTOYHUKOB:

CIICOK MMeeT HECKOJBKO MCTOYHHKOB, HO YIYIIEHB HEKOTOPHIE BaXKHBIE aCTIEKTHI PaCCMaTPHBAEMOH ITPOOIEMBI.

6. ['myOuHa nuccneqoBaHus:

PaccmoTpenue mpoGnemMsl CTPOUTCS Ha COepKaTeIbHOM YPOBHE, HO ITyOMHA PACCMOTPEHUS] OTHOCUTENbHA.

7. OdopmiieHuE:

Pabota B 001m1eM COOTBETCTBYET TPEOOBAHHAM, H3IOKCHHBIM B CIIEAYIOMEH Tpade, HO IMeeT HeKOTOPbIe HeAOUETHI, JIN00
OJIHO U3 TPeOOBAHUI HE BBHITIOIHACTCS.

Ouenka "y/10BI€TBOPUTEIHHO"

1.YpoBeHb IOCTaHOBKHU HCCIEI0BATENBCKON IPOOIEMBI:

Pa6orta B LesioM penpoayKTHBHA, HO CeTaHbl HEINIOXUE CaMOCTOSATENbHbIE 00001eH s

2. AKTyalTbHOCTh ¥ OPUTHHAIBHOCTD TEMBI:

Tema u3ydeHHas, HO B HEH MOSIBIIINCH «OeJIble MATHA» BCIEICTBHE HOBBIX JTAHHBIX, INOO TeéMa OTHOCHTEIBHO
MAaJIOU3BECTHAs, HO MPobeMa «MCKyCCTBEHHas. He mpeacraBmisiomas ICTHHHOTO HHTepeca ATl HAyKu.

3. Jloru4HOCTh JOKa3aTeNbCTBA (PACCYKICHUS):

PaboTe MOXHO 3aMETHTh HEKOTOPYIO JIOTHYHOCTh B BEICTpauBaHUH HHPOPMAIIUH, HO IIEIIOCTHOCTH HET.

4. KoppeKTHOCTb B HCIIOJIB30BAHUY JIUTEPATYPHBIX HCTOYHUKOB:

[IpoTuBOpEUHii HET, HO CCHIIOK JIMOO MPAKTUYECKU HET, TMO0 OHU AETAI0TCs PEIKO, AaJeKO He BO BceX HEOOXOIUMBIX
clyJasix.

5. KonnuecTBo HCTOYHUKOB:

1 — 2 ucroynuka

6. I'myOuHa uccnenoBaHus:

Pabota cTpouTcs Ha OCHOBE OJTHOTO CEPHE3HOTO HCTOYHHKA, OCTATBLHBIC — TIOMYIISIPHAS JINTEpaTypa, UCTIOJIb3yeMast Kak
WIJLTIOCTPAITHSL.

7. Odopmiienue:

Pabota mMeeT KaKkylo-TO CTPYKTYPY, HO HECTPOTYIO.

Kpurtepuu oLieHKHM OTBeTa CTyACHTa Ha 3auéTe/IK3aMeHe:

O11eHKa «OTIUYHO:

CTyaeHT MoKa3bIBaeT HE TOJIBKO BBICOKHH YPOBEHb TEOPETHUYECKUX 3HAHUI MO TUCHUIUINHE «MapKeTHHI», HO ¥ BUIHT
MEKIUCLHUILTMHAPHBIC CBSI3H. Y MEET aHAJIM3UPOBATh NIPaKTHYECKKe cuTyannd. OTBET MOCTPOCH JIOTHYHO. MaTtepuain
M3J1araeTcs 4eTKO, ICHO, apTYMEHTUPOBAHO. ¥ MECTHO HCIOIb3YeTCsS HHPOPMAMOHHBIA ¥ HIUTIOCTPATUBHBIN MaTepHrall.

O1eHKa «XOPOLIO»:
CTyAeHT MOKa3bIBaeT JOCTATOYHBIA YPOBEHb TEOPETHUECKHUX M MPAKTHICCKUX 3HAHHM, CBOOOAHO ONIEpUPYET MOHATUSIMH
AHUMAIIMOHHOM JIeITEIbHOCTH. YMEET aHAIM3UPOBATh MPAKTHUECKHE CUTYAIIUH, HO JIOMTYCKAeT HEKOTOPBIE MOTPEITHOCTH.
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OtBer TIOCTPOCH JIOTUYHO, MAaTEPpUAIT U3JTara€Tcsa rpaMOTHO.

OHeHKa «YOOBJICTBOPUTECIIBHO» !

CTyI[CHT MOKa3bIBACT 3HAHUC OCHOBHOTO JICKIMOHHOT'O U MMPAKTUYCCKOI0 MaTepHraJia. B oTBete HE BCCraa npucyrCcrByet

JIOTUKa U3JI0KCHUA. CTy,HeHT HCTIBITBIBACT 3aTPYAHCHUA TTIPU MPUBCACHUU ITPAKTUYCCKIUX TPUMEPOB.

7. YHEBHO-METOAUWYECKOE 1 THO®OPMAIIMOHHOE OBECIIEYEHUE JUCIUIIJIMHBI (MO 1Y JIS)

7.1. Pexomenayemasi 1uTepaTypa

7.1.1. OcHoBHas1 JMTEpaTypa

ABTOpBI, 3araBue WznarensctBo, | Pecype
JI1.1 | bacosckwmii JL.E., MapxketuHr: yae6HOe mocodne Mockga : OO0 3bC
bacosckas E.H. (https://znanium.ru/catalog/document?id=453683) "Hay4Ho-
HU3aTEIbCKUNA
uentp UHOPA-
M", 2025
JI1.2 | CunsieBa . M., MapkeTHHT: y49eOHHK JJIs1 BY30B Mockaa : FOpaiiT, 9BC
Kunsuosa O. H. (https://urait.ru/bcode/559758) 2025
7.1.2. JlonoiHUTEIbHAS JIUTEPATYPA
ABTODBI, 3arnaBue UznatensctBo, | Pecypc
JI2.1 | Hanbko T. IT. YrpapieHue MapKeTUHTOM: Y4eOHUK U MPAKTHKYM JJIsl BY30B Mockaa : FOpaiiT, 9BC
(https://urait.ru/bcode/560232) 2025
JI2.2 | Azaposa C. I, MapKeTHHTOBBIE UCCIIETOBAHUS: TEOPHS U IMIPAKTHKA: YICOHUK Mockaa : }OpaiiT, 9BC
3emisik C. B., JUISL BY30B 2025
3axapenko U. K., (https://urait.ru/bcode/560241)
Kapmora C. B.,
Koszmosa H. I1.,
IMonskos B. A,
Poxkos 1. B.,
®upcos 0. 1.,
®upcosa 1. A,
Kunsuosa O. H.
JI2.3 | Tropus 1. B. MapKeTHHIOBbIE UCCIEA0BAHMS: YIE€OHUK ISl BY30B Mockaa : FOpaiir, 9BC
(https://urait.ru/bcode/559988) 2025
7.1.3. MeTonuyeckue pa3padoTku
ABTOpBHI, 3ariaBue WznarenscTBo, Pecypc
JI3.1 |HaymoB B.H., CTparternieckoe B3auMOJICHCTBIE PHIHOYHBIX CYOBEKTOB B Mocksa : OO0 9BC
[Ty6aeBa B. T". MapKETHHTOBBIX CHCTEMax: MOHOTpadhus "HayuHo-
(https://znanium.com/catalog/document?id=432332) M3JaTeIbCKUI
nentp MHOPA-
M", 2024
JI3.2 | Haranerbsan H.A. MapkeTHHT B 0Tpacisx U chepax AeaTelIbHOCTH: yieOHOe Mockaa : 9bC
nocobue By3oBckuit

(https://znanium.com/catalog/document?id=435080)

yueOHuK, 2024

7.2. Ilepeuens pecypcoB HHGOPMAIHOHHO-TETEKOMMYHHKAIIUOHHOI ceTH "UHTepHeT"

€

IOpaiit [DnexTpoHHBIH pecypc] : anekTponHo-0nbmuoteunas cuctema (OBC) / nzgarenscTBo FOpaidt. https://biblio-

online.ru.

22

Znanium.com [DIeKTPOHHBIN pecypc] : anekTpoHHO-0ubmoTednas cucteMa (OBC) / HayuHo-u31aTenbeKuil eHTp
NH®PA-M. http://znanium.com/.

93 | Jlanb [DnexkTpoHHBIH pecypce] : anekTpoHHO-0ubaroTeuHas cucrema (3bC) / m3natensctBo Jlanb.
http://e.lanbook.com/
7.3 Ilepevyenb nHGOPMAIHOHHBIX TEXHOJIOT Ui
7.3.1 IlporpammHoOe ob0ecrieyeHmne
Adobe Reader

FIRA PRO (JIunensust UDObuA)
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7.3.2 IIpodeccuonanbHbie 6a3bl JAHHBIX U HHGOPMALUOHHO-CIIPABOYHbIC CHCTEMbI

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JTUCHUIIJIMHbBI (MOAYJIST)

JIs peanu3anuy TUCIUTUTAHBI HCTIONB3YIOTCS YIeOHbBIC ayAUTOPUH [T TIPOBEICHUS 3aHATHI JICKITUOHHOTO THIIA, 3aHATHH
CEMHUHAPCKOTO THIIA, TPYIIOBBIX U MHAWBUYAIbHBIX KOHCYIIBTAIIMH, TEKYLIET0 KOHTPOJIS U MPOMEKYTOYHON aTTeCTalluu, a
TaK)Ke MOMEIIEHHS [Tl CAMOCTOSITENbHOM paboThI.

Y4eOHbIC ayTUTOPUH YKOMIUICKTOBAHBI CIICIIMAIN3NPOBAHHON MEOETIbI0 M TEXHUUECKUMH CPEICTBAMHU O0yJIEHHS:
CHUCTEMHBIH OJIOK MM HOYTOYK, TPOEKTOP, IKPaH.

Jlnst mpoBeeHust 3aHATUI TEKIIMOHHOTO THIIA MIPEATIAraloTcsl HaOOpH! IEMOHCTPAIIMOHHOTO 000pYyIOBaHHS U ydeOHO-
HarJIsJHBIX TTOCOOHH.

[Momerenust 11 caMOCTOSTENBHON pabOTHl 00YJAIOUIMXCS OCHAIIEHBI KOMIIBIOTEPHOIN TEXHUKOM € MOAKIIIOUEHUEM K CeTH
"UuTepHeT" M 00ECIICUCHUEM JIOCTYIA B 3JICKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTEIbHYIO CPEly YHUBEPCHUTETA.

OcBoeHue JUCHUTIIMHBI (MO,I[yJ'IH) HHBaJInAaMu 1 JIUIIaMH C OIrpaHUYCHHBIMU BO3MOKHOCTAMU 300POBbA OCYIICCTBIIACTCA C
HCIIOJIb30BAHHUEM CPECIACTB 06y‘ICHI/I${ O6IJ.ICFO " CIICHUAJIbHOTO HAa3HAYCHMUA:

— JICKIIMOHHASI ayTUTOPUSI — MyJIbTUMEIHIHHOE 000pyI0BaHHE, MOOHIIBHBIN panoKiIace (I CTYACHTOB C HApyIICHUSIMHA
CITyXa); ICTOYHHUKY MTUTAHUS TSI THAUBUAYaIbHBIX TEXHIIECKUX CPEJICTB;

— ydeOHas ayAUTOPHS JUTA IPAKTHICCKHUX 3aHATHH (CEMHHAPOB) — MYJIBTHMEINITHOE 000pyAOBaHNE, MOOMIIBHBIH PaHoOKIIace
(U1 CTYIEHTOB C HAPYIICHUSIMH CIIyXa);

— ydeOHas ayIuTOPHS U CaMOCTOSTENbHOH paboTH — CTaHIapTHEIE pabodre MecTa ¢ IIepCOHATFHBIMUA KOMIIBIOTEPaMH;
pabodee MECTO ¢ MEPCOHATBHBIM KOMITBIOTEPOM, C IIPOrPAMMOIf SKPAHHOTO JOCTYIA, IIPOrPAMMO SKPaHHOTO yBEITHICHHS 1
OpaiineBCcKUM AuCIIIeeM ANl CTYIEHTOB C HapyIIEHUIMH 3pEHHUS.

B kaxnoit aynutopu, rae 00y4aroTcss HHBAJIHMIBI U JIUIA C OTPAHUYEHHBIMU BO3MOKHOCTSIMH 3[JOPOBbS, TOJKHO OBITH
MPEAYCMOTPEHO COOTBETCTBYIOIIEE KOJTHMYESCTBO MECT JIJIsl OOYUAOIIUXCS C YIETOM OTpaHUYEHHUH X 370POBBSI.

B yuebHbIe aynuTopun AOKEeH ObITh 0OecrieueH OecTipersiTCTBEHHBII JOCTYI AJ1sl 00YJaronIXcsi HHBAIUAOB U
00yJaIoMUXCst C OTPAHMYEHHBIMH BO3MOXKHOCTSIMH 37I0pOBBsl. [lepedeHb criennaabHbIX TEXHUUECKUX CPECTB 00YIEHHMs IS
WHBAJHIIOB U JIUI] C OTPAaHMYCHHBIMH BO3MOKHOCTSIMH 3710POBbS, IMEIOIINXCS B PernoHaisHOM y4eOHO-HAYIHOM IIEHTpE
UHKITI03UBHOTO 00Opa3zoBanus Yenl'V:

— Tudnorexandeckas ayquTopus: THHIOTEXHIUECKUE CPENICTBA: OpaiiIeBCKUI KOMITBIOTED C JUCIUICEM U IIPHHTEPOM,
TU(IOKOMITIEKC «HHTaromas MaluHay, TeIeBU3HOHHOE YBEINYUBAIOIIEe YCTPOUCTBO, TH()IOMATHUTONBI KACCETHBIE U
1 poBbIe JUKTO(GOHBI; CrIeNUaIbHOE IPOrpaMMHOe 00ecIIeueHe: IporpaMma peueBoid HaBurauuu JAWS, peuesble
CHHTE3aTOPHI («TOBOPSAIIAs MBIIIBY ), SKPAHHBIE JTYIIHI.

— CypaorexHuueckas ayauropusi: paauoknacc “CoHer-P”, nporpaMMupyeMble CIIyXOBBI€ allllapaThl HHIAUBUAYaJIbHOIO
MOJB30BAHMS C YCTPOWCTBOM 3aIaHHS PEeKUMa pabOThI Ha KOMITBIOTEpE, HHTepaKTUBHASA focka ActiveBoard ¢ cucremoit
TOJIOCOBAHUS, aKYCTHUECKUH YCUIIUTENb U KOIOHKU, MYIbTUMEIUNHHBIA IPOEKTOP, TENEBU30P, BUIEOMAarHUTO(OH.

9. METOAUWYECKHUE YKA3AHUSA IJIAA OBYYAIOIINXCSA IO OCBOEHUIO JUCHUIIJIMHBI (MOAY JIS)

IMpu peanuzanyu NporpaMMsl JUCHUILIMHEI "MapkeTuHr', B coorBercTBuHU ¢ TpeboBanusamu OI'OC BO,
HpeaycMaTpUBaETCs IIMPOKOE UCHOJIb30BaHUE B yIeOHOM IPOLIECCe aKTUBHBIX M MHTEPAKTHBHBIX (DOPM IIPOBEACHNUS
3aHATHI B COYCTAHUH C BHEAYAUTOPHOU paboTOH ¢ b0 GOPMUPOBAHHS M Pa3BUTHA IPO(ECCHOHATHLHEIX HaBHIKOB B
n3ydaeMoit obmactu. Mcnonb3yeMble MeToabl 00ydeHns TpeOyIOT OT CTYAEHTOB BEICOKOI BKIIFOYEHHOCTH B TIPOIIECC
00y4eHHMs! 1 TOCTOSIHHOI 1ieleHanpaBIeHHON caMOCTOsTENIbHON paboThl O JOCTHKEHHIO IIOCTaBJICHHBIX B OCBOCHUH
JVCLUITIMHBI LENeH.

AynuTtopHOe 00y4eHHe ITpeaycMaTpHUBaeT HHTEPAKTHBHBIC JIEKIINH, B YJACTHOCTH, TIPOOJIEMHBIE JIEKIHH; CEMUHAPHI B
JIHaJIOTOBOM PEXUME - IPOOJIEMHBIE CeMUHAPBI; TPYIIIOBBIC PELICHHS 3a/1a; ITyOINYHO 3aIIUTHI BBITOTHEHHBIX JOMAITHIX
3aJlaHu# (IOKJIa/ C pe3eHTaIeH).

ITpoGemMHas meKus MpeAroiaraeT MOCTAHOBKY M pa3pelIeHHe MTOCTaBICHHBIX TIPOOJIEM C Pa3IMYHON CTEIEHBIO
aKTUBU3AIMH CTYJICHTOB. B 3THX 1ensaX pa3paboTaHo CIenyroiee MeTOIMIecKoe ooecieueHne: Habop mpoOIeMHBIX
BOIIPOCOB M TEM JUIsl OOCYXKIEHHMSI, TEMAaTHKA JOMAIIHUX KOHTPOJIBHBIX BOIIPOCOB ¥ PHMEPHBII MIEPEUYEHb TECTOBBIX
BOIIPOCOB.

IMpakTHyeckue 3aHATHA U CEMUHAPHI IPOBOJATCS B (hOPME TMCKYCCHH, TPYIIIOBOTO 0OCY)KICHHS IIOCTaBICHHON IIPOOIIEMEI
JUIS BEIPAOOTKM COBMECTHBIX PEIICHUI MIIH TOMCKA HOBBIX ITyTel perieHns npooiaeMsl. [IpenogaBaTens Ipu 5ToM
BBITIOJIHSIET POJIb MOZIepaTopa: 3aJaéT BOIPOCH, KOMMEHTHPYET IpeAIaraeMble OTBETHI, IPEAIaracT BO3MOKHBIC ITYTH
peIIeHHs, CTUMYITUPYET 0OMEH MHEHHUSMH.

I'pymmoBast paboTta cocTouT B OPMHUPOBAHUN MAIBIX TPYII, PEIIAIONINX OJMHAKOBHIC MITH CXOHBIC TIPOOICMBI U
3aIMUIIAoMNX chOPMUPOBAHHBIE MIMH PELIEHHS B OTKPBITBIX IUCKYCCHUSIX C APYTUMU IPYHIIAMH.
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B yae6HOM Iporecce NCTIONB3YIOTCS TaKXKe HTPOBBIC METOIBI OOYIEHHS: ACIOBBIEC UIPHI, Pa3bIrPEIBAHKE POJIEH, HTPOBOE
npoektupoBaHue. OCHOBHAS LeNb IPOBEICHUS JETOBBIX UIP — JaTh IPAKTUKY IPUHATUS YIPaBIEHUECKUX PELICHUH Ha
OCHOBE HCIIOJIb30BaHHsI COOTBETCTBYIOUIMX METOJOB, HCIIOJIB3YIOMINXCS B TPAKTUYECKON EATETbHOCTH FOCYAapCTBEHHBIX
3aKa3YMKOB, KOMHCCHI, y9aCTHUKOB 3aKylnoK. PopMbI 1 MeToabl 00ydeHNs, IpIMEHIeMbIe TIPH N3y9eHNH JUCIUILINHEI,
CIIOCOOCTBYIOT 3aKPEIICHHIO M OBJIAJICHUIO HOBBIMY 3HAHUSIMU M YMEHHSAMH, TTOJIydC€HUIO HABBIKOB B 001aCTH
HCIIOJIb30BaHMS COBPEMEHHBIX METOJIOB IIPUHATHS PEIICHUH B chepe 3aKyIOK ISl YIOBIETBOPEHUS TOCYJaPCTBEHHBIX U
MYHULUIAIBHBIX HYX]I.

J1g ocBoeHUS U3ydaeMOH TUCLUILINHBI IIPEAIaracTcsl CIEAYIOIUN alrOpUTM JEUCTBUN CTyACHTOB:

1. I3y4nTh COMCOK T€M JIEKIIMOHHBIX U MPAKTHUECKHUX 3aHATUH U BOIPOCOB IS OOCYKICHHUS;

2. O3HaKOMUTBCS CO CIIUCKOM OCHOBHOM U JONOTHUTENBHON TUTEPATyphl U HOPMATUBHO-IIPABOBBIMU aKTaMHU 110
JCLIUILINHE;

3. BIOpath U3 COOTBETCTBYIONIMX CIIMCKOB TEMY AJISI HAIIMCAHUS dCCe, 3a/1a4H, JOMAIITHETO 3aJaHHs;

4. IIpoBectn 6nbIMOrpahMIECKOil MOMCK HEOOXOMUMBIX JOTIOIHUTEIBHBIX HCTOYHUKOB HH(OPMALIMH JUISI BBIIOITHEHHS
MPaKTHYECKUX 3alaHn (dcce, 3aJa9H, JOMAIIHETO 3a1aHHs);

5. o ka0l mpoiIEHHOM BO BpeMs ayJUTOPHBIX 3aHATHH TeME IMOATOTOBUTH HE MEHEE JIECSITH TECTOBBIX BOIIPOCOB C
BapUaHTaMM OTBETOB U HAIPaBUTh IO AIIEKTPOHHOM MouTe mpernoaasaTento. [Ipu 3ToM BOIpOCk! He JOKHBI HOBTOPATH T€,
KOTOPBIE UCTIONIB3YIOTCS I CAMOIIPOBEPKH;

6. HamrpaBUTB TperojaBaTesIio B SIEKTPOHHOH (hopMe /It OIIEHKH KadecTBa BHIITOJIHEHHS, ITOJITOTOBJICHHOE B COOTBETCTBUH
¢ TpeOOBAHUSAMH K HAyIHOH ITyOIHMKAINH, ICCe.

7. IloAroTOBUTS IS NOKJIa/a HA TIPAKTUYECKOM 3aHATHU NIPE3EHTAIMIO O BBIIOTHEHHOMY TPAKTHUECKOMY 3aJaHUIO
(3amaue, foMalllHEMY 3a/1aHUIO);

8. B cirygae HeoOxoanmocTn chopMHpOBATE KOMaH/TY IO TPE3EHTAINH BO BpeMs IIPAKTHIECKOTO 3aHATHS BBITOJIHEHHOTO
MPaKTUIECKOTO 3aJaHus (3a1a4e, TOMaITHEMY 3a1aHUIO).

9. Bo Bpems IpakTHYECKOTO 3aHATUS MPEACTABUTD PE3CHTALMIO U POBECTH ITyOINYHYIO 3allIUTY TOIYdEHHBIX
PE3YIABTATOB, PELIEHUI U BBIBOJIOB.

B ciydae npuMeHeHHs IpU peasIu3aliiy JUCIUILITHHBI JJICKTPOHHOTO 00y4eHUsI, TUCTAHIIMOHHBIX 00pa30BaTeIbHBIX
TEXHOJIOTHH 00IIeHNe 00yJaIOUXCs U TIPENOAaBaTeNsI OCYIIECTBILIETCS B PEXKUME PEabHOTO BPEMEHH (OHIaHH-JICKIIHN
(BeOMHAPHI), YaTHI, BUICO-KOH(GEPEHINN | Ap.) WIH OTJIOKEHHOTO BpeMEHH (CHCTeMa ANCTaHIMOHHOTO 00yderns Moodle,
MS Office365, popymsl, 3IeKTPOHHAS TOYTA U IP.).

Bompiryto yacTs BpeMeHH 00y4alOMInecs: CAaMOCTOSITENIBHO pabOoTaloT ¢ y4eOHO-METOIMYECKUMH MaTeprualaMy.

CTyIeHTH IMEIOT BO3MOXKHOCTE KOHCYIBTHPOBATRCS C IPETofaBaTeNieM 10 BCeM BOITPOCaM, BO3HUKAIOIINM B X0/
CaMOCTOSATETIBHON PaOOTHI OCPEACTBOM JINYHOTO KaOMHETA CTYAEHTA, JICKTPOHHOM MOYTHI, COUAIBHBIX CETel U T.II.
Jocrym oOyuaromerocst K yaeOHBIM pecypcaM B peXUMe OTI0KEHHOTO BPEMEHH, CAMOCTOSITENIbHON paboThI
OCYIIECTBIISIETCS Yepe3 ceTh IHTepHeT B yIOOHOM ISl HEro MecTe, BpeMEHH U TeMITe.

[Tpu oOydeHnn U1 ¢ OTPAaHUYEHHBIMHA BO3MOXXHOCTSAMH 310POBBSI 3JIEKTPOHHOE 00ydeHHE, TUCTAHIIMOHHbBIE
00pazoBaTeNbHBIC TEXHOJIOTHUH MPEIyCMaTPHBAIOT BOBMOXKHOCTH ITpUeMa-Tiepeiayi HH(pOPMAIUY B JOCTYITHBIX JUIS HUX
dbopmax.

Peanmsanust UCIUIUIMHBI ¢ TPUMEHEHHUEM 3JIEKTPOHHOTO 00yJIeHHs, TUCTAaHIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTHH (aree
— 30, AOT) ocymectpasiercss Ha ocHOBaHUU «[loy0keHuns 0 peanu3aluy OCHOBHBIX U JIOTOJIHUTENBHBIX 00pa30BaTENbHBIX
MporpamMM C IPUMEHEHHEM JIEKTPOHHOTO 00yUeHHUS U TUCTAaHIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTHI B (heepaIbHOM
TOCYIapCTBEHHOM OIOPKETHOM 00pa30BaTEIbHOM YIPEXICHUH BRICIIETO 00pa3oBaHms «UesIOMHCKUH rocynapCTBEHHbIH
yHUBEpCHUTET», «[1070kKEeHUs 0 MopsIKe 3aueTa 00yIaroMUMHUCS IO OCHOBHBIM ITPO(HecCHOHaIbHBIM 00pa30BaTeIbHBIM
mporpamMMam Beiciiero oopasosanus B ®I'bOY BO «Uenl V» pe3ynbTaToB OCBOCHHUS B OPTaHU3AIUAX, OCYIIECTBISIONINX
00pa3zoBaTENBHYIO AEATEIEHOCTD, YIEOHBIX IIPEAMETOB, KYPCOB, AUCIUIUTHH (MOIYyINeH), IPaKTHK, TOTTOITHUTEIBHBIX
00pa3zoBaTeNbHBIX IPOTPAMM» IOCPEACTBOM UIEKTPOHHOI HHPOPMaMOHHO-00pa3oBaTensHOM cpensl PI'BOY BO
«Henl'V». B uckimrouutensHbIX cinydasx (hopc-mMaxop U T.I.) IpU pean3anud 00pa3oBaTeNbHON AITETLHOCTH C
npumeHeHueM D0, JIOT MoryT mpuMeHATh KOMIIOHSHTHI, He BXO/ISIINE B TIEPEUCHB HJICKTPOHHON MH()OPMATHOHHO-
00pa3zoBaTeNBHOM CpeIbL.

10. CHEIIMAJIBHBIE YCJIOBUSI OCBOEHUSA JTUCIUITIJIMHBI OBYYAIOIIUMUCH C
HHBAJIMJHOCTBIO U OTPAHUYEHHBIMHA BO3MOXKHOCTAMM 310POBbSA

OcBoeHME JUCLMIUIMHBl MHBaJIMJaMM M JIMIAMU C OIPAaHUYEHHBIMM BO3MOXKHOCTSIMH 370POBbSl OCYIIECTBISIETCS C
UCIIONIb30BAaHUEM CIEHHATBbHBIX TEXHUYECKHX CPEICTB U HH()OPMAIMOHHBIX TEXHOJOTHUH, IPEeJOCTaBIIEeMBIX PecypcHBIM
y4e0HO-METOJUUYECKUM ILIEHTPOM IO OOYYEHHIO MHBAIUIOB M JIUI C OTPaHUYEHHBIMHU BO3MOXHOCTSIMU 310poBbs Yenl'V mo
3ampocy oOydaromerocst (MOOWIBHBIC CHEIMAJbHBIC TEXHWYECKHE CPEICTBA IS JIMI C HApYMICHHSMH 3pEHHI H C
HapyIIEHUEM CIIyXa, ACCHCTUBHBIC MH()OPMAITMOHHBIC TEXHOJIOTHH).

ITpu HeoOXoaMMOCTH I OOYJAIOIIUXCA C HApYIIEHUSIMU 3pEHHs Ha pabodnmx MecTaxX A HMPOBEAEHMS MPAKTUYECKUX WU
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71a00paTOPHBIX 3aHATHH YCTaHABIMBACTCSA CICNMATbHOE IPOTpaMMHOE oOecHedeHne (IporpaMMa pedeBOd HaBHTAIUH,
pedeBbIe CHHTE3aTOPBI, IKPAHHBIE JIYIIBI).

B yueOHble aymuropuum obecrieunBaeTcs OCCHPENSATCTBEHHBIH JOCTYNm A OOYJalOMMXCS C WHBAIMJHOCTBIO U C
OTpaHWYECHHBIMH BO3MOJKHOCTSIMH 3JI0pPOBBS. B Kaxmolf ayauropmu, rie oOy4aroTcsi MHBAIMABI W JIMIA C OTPAaHWYCHHBIMH
BO3MOXKHOCTSIMH  3/I0POBBS, IIPEAYCMAaTPUBAETCA COOTBETICTBYIONIEE KOJIMYECTBO MECT I OOYJAIOMUXCI C y4eTOM
HapyIICHUH UX 370POBBSL.

Jlns ocBOGHHS MUCHUIDIMHBI WHBAJIHIAM M JIMIAM C OTPaHHYCHHBIMH BO3MOKHOCTSIMH 3/I0POBBS MPEIOCTABIACTCS JOCTYI K
MEeYaTHBIM HCTOYHHMKAM, MMEIOMIMMCS B HaydHOW OmbOimoTeke Yenl'Y, ¢ MOMOIIBIO CHENUATBHBIX TEXHHYECKHX CPEICTB;
JOCTYII C MOMOIIBIO CMENUATIbHBIX TEXHHYECKHX M MPOIPAMMHBIX CPEACTB K JJIEKTPOHHBIM HCTOYHHKAM, MPEACTABICHHBIM B
(hopMe >IIeKTPOHHOTO JOKyMeHTa B poHae HaydHOU 6ubmrorexn Yenl'Y uimy 31eKTpOHHO-ONONINOTEYHBIX CHCTEMAX.
Y4eOHO-MeTOAUYEeCKINe MaTepHaibl Uil OOydJaromuxcss W3 YHCIa MHBAIMAOB WM JIMIl C OTPAHWYECHHBIMH BO3MOKHOCTSIMH
3J0pPOBBSI IPEIOCTABISIOTCS B (OpMax, agaNTHPOBAHHBIX K OTPAHHUYCHUSM HX 3[0POBbS M OCOOCHHOCTSAM BOCIpPUSTHS
HHpOPMAIIUH.

Jlns MHBANWIOB W JIMIl C OTPAHWYCHHBIMH BO3MOKHOCTSIMH 3JIOPOBBSI OCBOCHHE AWUCIHUIUIMHBI MOXKET OBITH YaCTHYHO WIIH
MOJTHOCTBIO OCYIIECTBIEHO C UCIIOIh30BaHUEM AUCTAHIIMOHHBIX 00Pa30BaTEIBHBIX TEXHOJIOTHH.

IIpy mpoBeneHUM IMPOMEKYTOUHOI aTTECTAlMU 110 JUCLUIUIMHE OOYydJalomMMCs C HMHBAJIMAHOCTBIO M C OIPaHMYEHHBIMH
BO3MOXXHOCTSIMH 3JI0POBbsI 00ECIEUMBACTCS 110 MX 3asABICHHIO IIPEAOCTABICHUE B JIOCTYMHOH (OpME B 3aBHCHMOCTH OT HX
WHIVBHIYATbHBIX OCOOCHHOCTEH HHCTPYKIHMH O TOPSIKE MPOBEICHUS IIPOMEXKYTOUYHON aTTECTAIlHH, OIEHOYHBIX CPENCTB U
BO3MOXXHOCTU OTBETOB Ha 3aaHHA (IMCBMEHHO Ha Oymare, HaOOp OTBETOB HAa KOMIIBIOTEpE, MHChMEHHO mpudToMm bpaiins, ¢
HCIIOJIb30BaHUEM YCIIYT aCCUCTEHTA, YCTHO).

IMpn mpoBemeHUH TPOIEAYPH! OLCHUBAHUS PE3YNBTATOB OOyYCHHsS HHBAIMAOB W JIMI[ C OTPAaHHYCHHBIMHA BO3MOXHOCTSIMHU
370pPOBBSI TIPEIYCMATPHUBACTCS HCIONBb30BaHME MpemocTaBileHHBIX Yenl'Y wimm COOCTBEHHBIX TEXHHUYECKHX CPEJCTB,
HEOOXOJMMBIX MM B CBSI3M C HMX HWHIMBHIYalbHBIMH OCOOCHHOCTSIMH. I[Ipn HEoOXOJMMOCTM MHBAaNMIaM M JIMLAM C
OTPaHMYCHHBIMH BO3MOXKHOCTSIMU 37I0POBBSI IIPEIOCTABIACTCS JOTOJIHNUTENFHOE BpeMsl A ITOJrOTOBKH OTBETAa HA 3aJaHMS,
TpOIIeTypa OIICHUBAHUS PE3yIbTATOB OOYIECHHS MO AUCIUILTIHE MOJKET IIPOBOUTEHCS B HECKOJIBKO ITAIIOB.
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