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MIMHOBPHAYKHU POCCHU
@” denepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE

Pa6oyas nporpamma qucruminHbl "OpraHu3aloHHAs KYIbTypa" 10 HAIPABICHHIO TOTOTOBKH (CIEIIHATBHOCTH )
38.03.03 "Ympapienue nepcoHanoM" HanpaBieHHOCTH (Tipoduitto) YpaBieHUE MEPCOHATIOM B OpraHU3aI[iU crp. 3
®I'BOY BO «Uenl'V»

1. IEJIX OCBOEHUA N CHUIIJINHBI

(bOpMI/IpOBaHI/IC Y CTYACHTOB NIPCACTABJIICHUS 00 0pFaHPI3aLIHOHHOﬁ KYJIBTYPC, yMCHHfI 1 HAaBBIKOB, HCO6XOI[I/IMBIX JJIsA €€
JUArHOCTUKH, NOAACPKAHUA U PA3BUTHUA B LEJIAX PCIICHUA 3a4a4 110 YIIPABJICHUIO IICPCOHAIIOM OpraHnu3aluu.

2. MECTO JUCIIUMIIJIMHBI B CTPYKTYPE OIIOII

Llu (pasaen) OIOIT: [K.M.03 JIB.02.01

2.1 TpeOoBaHus K NPeABAPUTEILHOI IIOAT0TOBKe 00y4Yarolerocs:

Conuonorus Tpyza 1 yupaBiIeHuUs

Otuka npodeccuoHaTbHON IesSTeTbHOCTH

OCHOBEI yupaBJICHHS IEPCOHAJIOM OpraHHU3alunu

2.2 IMCOMILTHHBI M IPAKTHKH, 118 KOTOPBIX 0OCBOEHUE TAHHOI JHCHHILITMHBI (MOYJIs) HEOOXOIHMO KaK
NpeanIecTBYIOIIee:

KOpHOpaTHBHaﬂ comralibHas IOJUTHKA

IMoaroroBka K MpoIeAype 3aIUTHI U 3aIIUTa BRITYCKHON KBATH()UKAIIMOHHONW pabOTEI

3. KOMIETEHIIMY OBYYAIOIIETOCSI, ©OPMUPYEMBIE B PE3Y.JILTATE OCBOEHHS TUCIALIAHBI
(MOZY.JIsT)

YK-4: Cnioco6eH ocyliecTBJIATH €JI0BYH) KOMMYHHKAIMIO B YCTHOH U MHCbMEHHOMH ¢opMax Ha rocy1apcTBeHHOM
s3bIke Poccuiickoii @enepanun 1 HHOCTPaAHHOM(bIX) A3bIKE(AX)

3HaTh:

0COOCHHOCTH JCJIIOBBIX I(OMMyHI/II(aI_II/Iﬁ B pa3/IMYHBIX BUAAX 0pFaHPI3aLIPIOHHOI>II KYJIBbTYpPBbI

Ymers:

OCYILECTBIATH ACTOBYIO KOMMYHHKAIHIO B YCTHOM 1 MMCBMEHHOW (popMax Ha TroCynapCTBEHHOM si3bike Poccuiickoit
®Denepanyivi 1 ”HOCTPAHHOM(BIX) A3bIKE(aX) C YUETOM OPTaHU3AIMOHHOMN KYJIbTYPhI

Baanern:

HaBBIKAMH JICJIOBEIX KOMMYHHKAIIMH B YCTHOW M MICBMEHHO (hopMax Ha rocyIapcTBEeHHOM si3bIke Poccuiickoit @eneparim
1 HHOCTPaHHOM(BIX) SI3bIKe(aX) C yI€TOM OPTaHW3AI[MOHHON KYIBTYpPHI

ITK-8: Cnocoden yuacTBOBaTh B peain3alliil KOPINOPATHBHOI COMAILHOI MOJUTHKH

3HaTh:

CYILIHOCTb, CTPYKTYPY U 3JIEMEHThI OPraHU3aLMIOHHON KYJIBTYphI; TUIIOJIOTUIO OPraHU3al[MOHHBIX KYIbTYpP; MOJEIHU BIUSHUA
OpTaHM3aI[OHHON KYIBTYPHI Ha 3 ()EKTHBHOCTH AEATEIBHOCTH OPTaHU3AINH; METO/IbI YIIPABICHHUS OPTaHU3aIIMOHHON
KyNbTYpOH, BO3MOKHOCTH (pOpPMHUPOBAHMS, OJAEPKAHHS U U3MEHEHUS] OPraHU3alHOHHO KyNbTYpbI; TEOPETUIECKHE
MOJI0KEHHUS YIPABIECHHS COLIMAIBHBIM Pa3BUTHEM OpPraHM3allM B YaCTH OPTaHU3alMOHHON KYIbTYpBI;

Ymers:

BBIOMPATh NMOJXO K YIPaBICHHIO IEPCOHATIOM C YIETOM CIIOXKHUBIIETOCS THIIA OPTAHU3AMOHHOM KYIbTYpBI; ONIPENEISITh
CTENEHb COOTBETCTBHS OPTaHN3AIIMOHHON KYIBTYPHI OM3HEC-CTPATETHH; ONPEASNIATh 3aAa49H M (DYHKIIUH 1O YIIPABICHHIO
OpraHU3aIMOHHON KYJIBTYPOii; TOJAEPKUBATH KOM(POPTHBIA MOPATbHO-TICUXOJIOTHYECKUI KITUMAT B KOMIIAHUH U
3((heKTHBHYIO OPraHU3aOHHYIO KYIIbTYPY; OLICHUBATh YAOBIECTBOPEHHOCTh IIEPCOHAIA KOPIIOPATHBHOMN COIMAIBHOM
MOJUTUKOMN B YaCTU OPraHU3alluOHHOM KyJIbTYpBI;

Baanern:

METOJIaMH BOBJICUEHHS ITIepPCOHAla B Pa3BUTHE OPTaHU3AINH KYIBTYPhI; TOTOBHOCTBIO K KOOTIEPAIHH ¢ KOJUIETaMH, K paboTe
Ha 00muii pe3ynpTat, 001agaHNe HaBBIKAMU OPTaHU3AUH U KOOPIUHAIINH B3aHMOICHCTBUS MEXITY JIFOAbMHU, KOHTPOJIS U
oneHKH () (HeKTUBHOCTHU IESITENbHOCTH APYTHX; HaBBIKAMU AUATHOCTUKH OPraHU3aI[MOHHON KYIbTYPbl; COBPEMEHHBIMU
TEXHOJIOTHSIMH YIPaBIICHUS OPTaHU3aHOHHOM KyIBTYpOil; pa3padaThIBaTh MPEATI0KEHHS 110 COBEPIIICHCTBOBAHHIO
MEPONPUATUN KOPIIOPATUBHON COLUAIbHON IIOJIUTUKU B YaCTU YIIPABIECHUS OPraHU3AllMOHHOHN KYIbTYPOU;

B pe3ynbTaTe 0CBOEHHS AUCHHILUIMHBI 00YIAIOIIMIACS TOKEeH

3.1 |3narn:

© ®I'BOY BO «Henl'V»
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3.1.1

0COOCHHOCTH JETOBBIX KOMMYHUKANNH B Pa3IMYHBIX BUIAX OPTaHU3AIIMOHHON KYIBTYpHI, CYITHOCTB,
CTPYKTYPY U 3JIEMEHTBI OPraHU3allUOHHON KyJIbTYpPbl; TUIIOJIOIUI0 OPraHU3aUOHHBIX KyAbTYP; MOJEIU
BIIMSIHUSI OPTAaHU3AIIMOHHOM KYIbTYphI Ha 3 (EKTHBHOCTh JEATEILHOCTH OpraHU3alluK; METO/Ib! YIpaBICHHs
OpraHM3aI[IOHHON KYIIBTYPO, BOSMOXXHOCTH (hOPMHPOBAHHUS, OJICP KaHHS M U3MEHEHHUS OpTaHU3aI[HOHHOM
KyAbTYpPbl; TEOPETUUECKUE MTOJIOKEHUS YIIPABJICHHUS COLUAIbHBIM Pa3BUTUEM OPTaHU3ALUU B YaCTU
OpPraHU3alOHHOU KYJIbTYPBI;

3.2

YMmerh:

321

OCYIIECTBIIATD ACIOBYI0 KOMMYHHKAIIHIO B YCTHOI 1 MMCBMEHHON (popMax Ha TOCYIapCTBEHHOM SI3BIKE
Poccuiickoii ®eaepannu 1 HHOCTpaHHOM(BIX) sI3bIKE(aX) € YUETOM OPraHU3allMOHHON KYNbTYphl, BRIOUPATh
HOAXO[ K YIPABIEHUIO IIEPCOHANIOM C YUETOM CIIOKHBIIETOCs TUMA OPraHU3allMOHHON KYIbTYpBI; ONPEAENATh
CTEIEHb COOTBETCTBHS OPTAHU3AIMOHHON KYIbTYPHI ON3HEC-CTPATETNH; ONPEASNIATh 3a1a49H 1 (HYHKIIUH 1O
YIPaBICHUIO OPTaHU3AIMOHHON KYIbTYpOH; TOAAEPKHBATh KOM(DOPTHBIA MOPATbHO-IICUXOIOTHIECKHUH
KJIMMAT B KOMINAHUY U 3Q(HEKTUBHYIO OPraHU3aLHOHHYIO KYJIbTYpY; OLEHHBATh YOBJICTBOPEHHOCTh
TIepcoHaja KOPIOPATHBHON COIMANBEHOMN ITOJUTHKON B YaCTH OPTaHU3AIIMOHHON KYIBTYPHL;

33

Baanernb:

3.3.1

HaBBIKAMH JIETIOBBIX KOMMYHHUKALMH B YCTHOH M MMCbMEHHON popMax Ha rocynapCTBEHHOM SI3bIKE
Poccwmiickoit denepannu 1 HHOCTPaHHOM(BIX) SI3bIKe(aX) C yI€TOM OPTaHW3AI[OHHON KYIBTYPhI, METOIaMHU
BOBJICUEHMSI IEPCOHANA B PA3BUTUE OPraHU3aLMH KyIbTYpbl; FOTOBHOCTBIO K KOOIIEPALIUY C KOJUIEraMu, K
pabote Ha oOmuil pe3ynpTar, 001aJaHue HABBIKAMU OPraHU3aLUH U KOOPAUHAIIUY B3aHMOJICHCTBUS MEXITY
JIObMU, KOHTPOJISL X OLICHKH 3 (PEKTUBHOCTH EITEIbHOCTH IPYIUX; HaBBIKAMH AUATHOCTUKH
OpraHU3allMOHHOMN KYJIbTYPbl; COBPEMEHHBIMU TEXHOJIOTUSAMU YIIPABIEHUS OPraHU3aLlUOHHON KylIbTypOl;
pa3pabaThIBaTh MPEATIOKEHHS 10 COBEPIIEHCTBOBAHHUIO MEPOIIPUSTHI KOPIOPATUBHOH COIHATBHON OIUTUKI
B YaCTH yIIPaBJICHU OPraHU3allMOHHON KyJIBTYpPOii;

4. OFLEM JUCUMILIMHBI (MOLY.JIST)

O6wasn TpyaoemKocTb

33ET

YacoB 1o yueOHOMY ILIaHY

AyIUTOPHBIC 3aHATHS
caMocCToATenbHas paboTa
94acoB Ha KOHTPOJIb
KOHTaKTHas padora: 20,8

108 Bupasl KOHTpONIA B ceMecTpax:
B TOM YHCIIE

16 9K3aMEHBI 5

69,2

18

HKP: 4,8
5. CTPYKTYPA U COAEPKAHUE JUCIUIIJIMHBI (MOJY JISA)
Kon HaumeHoBaHMe pa3/iesioB U TeM /BUA 3aHATHS/ Cemect | YacoB Jlutepartypa
3aHATH p / Kype
Paznen 1. Opranu3zauuoHHasi KyJbTypa U ee MeCTO B cUCTeMe
yHpaBJieHUS MepCOHAJIOM
1.1 CymHOCTB, CTPYKTYpa U (YHKIIUHE OPTaHU3AIIMOHHON KYIbTYpHI /JIex/ 5 2 JI1.2 J11.3
J1.1J12.2 J12.1
J12.3
1.2 CyImHOCTB, CTPYKTYpa ¥ QYHKIUH OPTaHW3AIMOHHON KynbTypsI /T1p/ 5 1 JI1.2 JI1.3
J1.1J12.2 J12.1
2.3
31323354
1.3 CyIIHOCTB, CTPYKTYpa ¥ (PYHKIIUH OPTaHU3aIHOHHON KYIBTYphI /Cp/ 5 12 JI1.2 JI1.3
J1.1J12.2 J12.1
2.3
31323354
1.4 THIoNIOTHS OPraHU3aIMOHHBIX KYABTYp /JIek/ 5 2 JI1.2 JI1.3
J1.1J12.2 J12.1
2.3
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crp. 5

1.5

Turmonorust OpraHu3aMoOHHBIX KyAbTyp /TIp/

JI1.2 J11.3
JM.1J12.2J12.1
JI2.3
01023354

1.6

Turonorust OpraHu3aIMoOHHBIX KYI6TYp /Cp/

12

JI1.2J11.3
J.1J12.2 J12.1
JI2.3
01023354

1.7

CyOKymbTYpHI B OpraHHU3aINy: TOHATHE U BUIBI /Cp/

10

JI1.2J11.3
J.1J12.2 J12.1
JI2.3
0103023354

Pazgen 2. /luarsocTuxka 1 pa3BUTHE OPraHU3aLMOHHON KYJIbTYPbI

2.1

MeTo/1bl IMarHOCTHKH M HCCIICAOBaHHS OPraHU3alHOHHON
KynbTypsI /JIex/

JI1.2 JI1.3
JI1.1J12.2 J12.1
J12.3

2.2

MeTo/1bl IUarHOCTHKH M CCIIEAOBAHHS OPraHU3aIHOHHON
KyabTyphl /TIp/

J1.2J11.3
J.1J12.2 J12.1
JI2.3
010232354

23

MeToabl IMarHOCTUKH U UCCIIEIOBaHUS OpraHU3allMOHHON KyIbTypsl /Cp/

14

J1.2J11.3
J.1J12.2 J12.1
JI2.3
01323354

2.4

BnusiHre opraHu3allmOHHON Ky/IbTYphl Ha 3()(HEKTUBHOCTD AEATEIbHOCTH
OpraHM3alliH, B3aUMOCBSI3b KYJIBTYPHI U CTpaTeruu opranmsarmu /I1p/

J1.2J11.3
J.1J12.2 J12.1
JI2.3
010232354

2.5

BrnusHue opraHu3alnOHHON KylIbTYpHI Ha 3((eKTUBHOCTD JESITETbHOCTH
OpraHM3aliy, B3aUMOCBSI3b KYJIBTYPHI U cTpaTeruu opranusaimu /Cp/

9,2

J1.2J11.3
JM.1J12.2 J12.1
JI2.3
010232354

2.6

Mertons! popMHPOBaHUS U PA3BUTHS OPTAHU3ANNOHHON KyAbTypH! /JIex/

J1.2J11.3
J.1J12.2 J12.1
JI2.3

2.7

Mertons! popMHUpOBaHKS M Pa3BUTHS OPTraHU3aIMOHHOHN KyIbTYypHI /I1p/

JI1.2J11.3
JI1.1J12.2 J12.1
J12.3
01023354

2.8

Mertons! popMHUpOBaHKS B Pa3BUTHS OpraHU3aIMOHHOM KyIbTypH! /Cp/

12

J11.2J11.3
JI1.1J12.2 JI2.1
J12.3
010323354

Paznen 3. Unast koHTakTHas padora

3.1

WuauBuaya bHbIC KOHCYIBTAIIMH, TEKYIHHA KOHTPOJb /MKP/

4,8

J1.2J11.3
JI1.1J12.2 J12.1
J12.3
01323354

6. DOHJ] OLIEHOYHBIX CPEJCTB

6.1. IlepeyeHb BH/I0B OLICHOYHBIX CPEACTB

OueHOYHBIE CPEeCTBA TS TEKYIIEH aTTeCTallni: BHEC0-KEHChI, TOKIIaIbl, BOIIPOCH ISl YCTHOTO Onpoca (cobecenoBaHus),
NPaKTUYECKHE 3aJaHHs
OLeHOYHBIE CpeCTBa TS IPOMEKYTOYHOMN aTTECTALMU: TECThI, TEOPETHUECKHE BOIIPOCH K 9K3aMeHy (cobeces0BaHMIo),
MPAaKTHYCCKUC 3aTaHHs

© ®I'BOY BO «Henl'V»
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MIMHOBPHAYKHU POCCHU
@y denepanbHOE rOCYIaPCTBEHHOE OIOKETHOE 00pa30BaTeIbHOE

Pabouas nporpamma aucouminHel "OpraHu3alMoHHast KyIbTypa' 110 HalpaBIICHUIO IIOATOTOBKH (CIIEIUATLHOCTH)
38.03.03 "Ynpasnenue nepcoHasom" HarpasIeHHOCTH (Ipo¢duiIio) YpaBieHne NepCOHAIOM B OPTraHU3aLH cTp. 6
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6.2. TunoBbie KOHTPOJIbHbIE 32JaHUS M MHbIE MAaTEPHAJIbI Il TeKylIeil aTTecTauuu

ITpuMepHBIe TeMBI AT TOKJIAJ0B

Hcropus usydyeHus OpraHU3allMOHHOMN KyNbTYypBI.

DyHKIMK OpraHU3alMOHHON KYJIbTypbl W uX Xapakrepuctuka (o T. O. Conomanuaunoii, no B.P. BecHuny).
CXoJCcTBa U pa3Inyus OpraHU3aLMOHHON U KOPIOPATUBHON KyIBTYPbI

DaKTOpHI, BIUAIOMNE HA 0OCOOEHHOCTH OPraHU3AI[OHHOH KYIBTYPHL

DneMeHThl OpraHu3alMOHHOM KynbTyphl B KoHIenusx A.®. Xappuca u P. Mopana, T.O. CooMaHuAMHOM.
Bunsl Muccnit opranusanuu (c npuMepaMu GopMyIUpPOBOK).

INonsTre OpeHIa, MMUIKA U (HHPMEHHOTO CTIII OpraHU3alNy. B3anmMOCBA3b KaTeropwuii.

3HaveHHe LBETOB, (GUTYp U CHMBOJIOB MPH (HOPMUPOBAHUH (PUPMEHHOTO CTHIIS. [IcHXoNorus BOCHPHUATHS IIBETA.
Jlorotunsl. Mctopuu co3aHust JOTOTUIOB M3BECTHBIX KOMIIAHHH.

0. JleBU3bI U JO3yHIH.

SO XN RN~

Tunosble 3a1aHus IO BUJIEO-KEHCY

PexoMmeHyeTcst HCTIONTB30BaTh yaeOHBIC BUICO-(HIBMBL: J[Be Heqenu Ha KylIbTypy, Pa3sBuTHe KyiIbTypsl KOMIIAHUH
«ATITOPUTM» M TIPUIIOKEHUS K HUM.

1. Onpenenute Hanboee MOIXOASIINE IEHHOCTH U Ka)KIOTO THITa OM3HEC-CTPaTEeTHH:

busnec - crparerus 1) MunoBanuy; 2)JIunepersa u uznepxkkax; 3) Kauecrsa

ITpumeps! neHHOCTEH:

[Iepconan — Haia 1IEHHOCTb:

* M&I 1eHuM npodeccroHanoB, TeX, KTO MOXKET BHECTH BECOMBII BKJIaJ B OPTaHH3AIIMIO.

* MEbI IeHUM paOOTHUKOB IMIMPOKOH crieluain3aluy.

* MBI 1IEeHUM TBOPUYECKUX M WHUIIMATHBHBIX .

* MBI 11eHUM paOOTHHUKOB, KOTOPBIE IOCTOSIHHO COBEPILICHCTBYIOTCS.

* MBI IEHUM T€X, KTO UILIET HOBbIE BOBMOXKHOCTH U1l Pa3BUTHUSI KOHKYPEHTHBIX NPEUMYILECTB OpPraHU3aIiH.

* MBI [ICHUM TUCIMIUTHHAPOBAHHBIX M OTBETCTBEHHBIX.

Hamr 6u3nec — Hala HeHHOCTD:

* MBI LIEHUM HE CTOJIBKO aKTUBHOCTB, CKOJIBKO PE3yINbTaTUBHOCTb.

* MBI ICHUM OTBETCTBEHHOCTB M CBOOO/TY EWCTBUIT 1IIs pa3BUTHs OHM3HECa.

* MBI 1IeHUM OTIpaBIaHHBIA PUCK KaK CIIOCO0 pa3BUTHI KOHKYPEHTHBIX PEHMYIIECTB.

* MBI ropauMcest CBOEH NIPOAYKLUEH U YCIIyraMu.

* MBI IEHUM CTpEMJIEHHE K IPEBOCXOCTRY.

* MBI OTKPBITHI JJ1s1 OOIIECTBA, KAKABIH MOXKET MOJTYIUTh HHPOPMAIIHIO O HAIIeH opraHu3anuy (pHHAHCHI, CTPYKTypa U
mp.).

Hamm xnueHTh — Hala HeHHOCTh:

* JK¥3HB ¥ 3710pOBBE HAIIMX KIMEHTOB JJIS HAC BasKHEE MPUOBLIH.

* MBI ipeiaHbl KITMEHTaM; TS Hac BaKHA MX YIOBJIECTBOPEHHOCTD HAIIIEH MEesITeNbHOCTRIO IS JIOJTOBPEMEHHOM BBITOTBI.
* JIy1s HaC IEHHO yJ4acTHe KIMEHTOB BO BCEX acleKTaxX Halero Ou3Heca.

* MBI IEHUM KJIMEHTOB, KOTOpBIE IOMOTal0T HaM MPOSCHUTDH HaNpaBJIeHHUs U TEHACHIIMY U3MEHEHHsI BHEILIHEH Cpeibl
ousHeca.

TunoBsle MpaKTHUECKUE 3aTaHUS

1. OnucaTh KJIFOYEBBIE 3JIEMEHTHI OPraHU3al[MOHHON KYNbTYpbl KoMnaHu# "Anroputm" mo yposssum (1o 3. llleliny).

2. Ilepen Bamu onucanue KynbTyp ABYX U3BECTHBIX KOMIIAHUI:

2.1 Onpenenure o0IIHE HIEMEHTHI OpPraHH3aLHOHHOI KynbTypsl Ritz-Carlton u McDonald's.

2.2 Kakas opraHu3anysi OCHOBBIBA€TCS B OOJIbILICH CTEIIEHN Ha KOHTPOJIE M/MIM KOHKYPEHIIUH, YeM 3TO 0ObsicHsIeTCs?

2.3 Kaxo#i TvI1 opraHu3allMOHHON KyJIbTYpbl XapaKTepeH JUlsl TUX KoMIaHui 1o Tunoyoruy Y. Xsuau? ApryMeHTupyiite
CBOIO MO3HITHIO.

Cerb oteneii Ritz-Carlton mupoko n3BectHa B Mupe. Ee pykoBOIUTENSIM yAaJIoCh cO3AaTh 0co0yro aTMochepy u
o0ecIeunTh BEICOKHH YPOBEHb 00CTyKMBaHNUs, 4TO 103BoJisieT Ritz-Carlton ycreniHo pa3BUBaThCS U HO3UIMOHNPOBATE ce0s
KaK 3JIMTHYIO CETh OTeNei, 3aHIMAIOIIyIO IIPOYHBIE IO3UINH B YCIOBHAX KpalfHe BBICOKOW KOHKYPEHIIMH Ha phIHKe. B Ritz-
Carlton Bce COTpYAHUKH SBJISIOTCS 9aCThI0 KOMAHIBI, KQXKIBIH 4JI€H KOTOPOH JenaeT BCe OT Hero 3aBHCSIIEe, YTOOBI
MOJHOCTBIO YOBIETBOPUTH NOTPEOHOCTU KIIMEHTA. B 3TOM cOTpynHHKAaM IOMOTaeT CBOJ MPaBUIL, TOJYUYUBIINHA Ha3BaHHE
«3o10T0¥ cTanmapT». Emie Gosee BaXXHBIM SBIISIETCS TO, YTO MOJUTHKA KOMITAaHHUH, CYIIECTBYIOIIAS IIPAKTHKA W TPOIETYPHI
HAaIpaBJICHBI HA TTOAJCPKaHNEe HHTEpeca COTPYIHUKOB K 3((EeKTHUBHOMY TPYAY U 00ECIICUMBAIOT UX BO3HATPaKACHHE 32
BBINOJIHEHHYIO padoty. B Ritz-Carlton Bce cOTpyIHUKH OCO3HAIOT CBOIO IEHHOCTh. VX 1eBu3: « MBI - JeIH U IKSHTIbMEHBHI -
HpejiaraeM CBOM YCIYTH JIEIU U JUKEHTIbMeHaM». ['0CTH U COTPYIHUKY MOIY4aroT 0JUHAKOBO Xopoulee 00CTyKUBaHHE,
atMocdepa u kyibpTypa Ritz-Carlton mOTHOCTBIO COOTBETCTBYIOT IPYT OPYTY.

I'maBHas nems xommnanuu McDonald's - mpeocTaBIsTs CBOMM MOKYIATENAM KauecTBO, 00CTyKHBaHHE, yI0OCTBO U
MOTPeOUTENBCKYIO LIeHHOCTh. OCHOBaTENb KOMIAHUU XOTEN CO3JaTh CETh PECTOPAHOB, KOTOPast Obl1a ObI H3BECTHA CBOUM
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BBICOKHAM Ka4eCTBOM U €IMHBIM METOIOM IpHroToBIeHHs numu. OH co3nan yHusepcutet «I'amOyprepy, B KOTOPOM Bce
JKENaoIie MOTVIH TIOJIy4HMTh 3BaHUE B oOyiacTh «["aMOypreposiorun», - 4To CTajao 3JIEMEHTOM OPraHU3alMOHHOMN KyJIbTypbI
koMnanuu. McDonald's IeHUT B CBOMX COTPYIHHKAX JIOSUIBHOCTD M peaHHOCTb. [lomnTrka u npouexypst McDonald's
JIETAIFHO peTJIaMEHTHPYIOT 00I3aHHOCTH COTPYAHMKOB M UX TIOBEJeHNE Ha paboTe. Hamprumep, B COOTBETCTBYIONMX
MHCTPYKIHAX YKa3bIBACTCS, HACKOIBKO YacTO JOJIKHBI YOHMPAThCS CAHTEXHUYECKHE TOMEICHUS U KaKHM JIAKOM JIsI HOTTeH
cienyer noib3oBarhesi. McDonald's TpoBOANT pa3iuyHble COPEBHOBAHUS M LIEPEMOHHMH HarpaskIACHUs TOOSUBIINX,
HaIlpHuMep TeX, KTO JIy4IIe BCeX CIIPaBIIICTCs C IIOCTaBICHHBIME 3a1a4aMi. HeaBHO KOMITaHMs Hagaja UCIIOIbh30BaTh
OM3HeC-TIPaKTHKY, NOTyInBIIyIo Ha3BaHNe «Franchising 2000» . K ximroueBbIME KOMIOHEHTaAMH HOBOTO TIOJXO/a SBIISIOTCS
cnenyromue: ppaHyaiizu 00s3aHbI MOMydaTh OH0OPEHNE €XKETOAHBIX (PMHAHCOBBIX IIAHOB, ISl BCEX MPOTYKTOB
yCTaHABIIMBACTCS €MHAs IEHOBas MoJIUTHKA. DpaHuaiizu, He yIOBIETBOPSIOIINE OOHOBICHHBIM TPEOOBAaHHUIM KOMIIAHHH,
PHCKYIOT TOTEPATH CBOIO (pAHIII3Y IOCIe OKOHUAHHS CPOKA ICHCTBHS.

TunoBsle BOMPOCH! U1l YCTHOTO oIpoca (cobeceoBaHNUs)

Kakue ypoBHH OpraHU3allMOHHON KYJIbTYpbl IPUHSTO BBIAEIATH?

Uem xapakTepu3yIOTCsl YPOBHH OPraHM3AIIMOHHOMN KyJIbTYpbI?

HazoBute QpyHKUNN OpraHU3AIMOHHON KYJIBTYpHIL.

Kakue 3amauu pelraer KoprnopaTuBHas KynbTypa?

Kak koprnopaTuBHas KyJabTypa OpraHU3allud MOKET MOBJIUSTH HA €€ MHBECTULMOHHYIO IIPUBJIEKATEIBHOCTD?
OnumuTe B3aHMOCBA3b MEXIY KyAbTYpOH M SKOHOMHYECKOHW CHCTEMOIl.

Kakue oOcTosiTenbcTBa NOOYIUIM yICHBIX, SKOHOMUCTOB U YIPABISIOMINX 3aHATHCS M3y4eHHUEM «(EHOMEHa»
OpraHU3alOHHON KYJIbTYphl?

Nk v~

8. Kaxux ydeHbIX, BHECIINX 3HAYUTEIbHBIN BKIAJ B U3y4EHUE «OPraHU3aLUOHHOM KyNbTypbl», Bbl 3HaeTe? B uem
uX 3aciyru?

9. B uem nposiBisieTcs NPEeMCTBEHHOCTh OPraHM3alUOHHBIX KyIbTyp?

10. UYro BKIIOUaeT B ceds OPraHM3aIlMOHHBIN KIUMaT?

6.3. TunoBble KOHTPO/IbHBIE BOIIPOCHI U 3aJaHUSI LISl IPOMEKYTOYHOH aTTeCTALUH

TunoBble TeCTHI

1. OCHOBHBIM TEOPETUKOM OPTraHU3AIMOHHON KYJIBTYPBI CUUTACTCSL:
a) ®. Teiinop;

6) A. Macoy;

B) O. lleiin;

r) O. Mbaiio.

2. K snemeHTaM OpraHU3alMOHHON Ky/IbTYpHI HE OTHOCST:
a) IICHHOCTH;

0) HOPMBI;

B) OKPY)KCHHE OpTaHHU3aIHH;

T) LENH.

3. DTHYecKre HOPMBI OPTaHM3aIlH ONNCHIBAIOT:

a) cucTeMy 0a30BBIX IIPEICTABICHUI COTPYAHUKOB;

6) moBeseHYECKHUE TIPABHUIIA, KOTOPBIMH JIOJKHBI PYKOBOJICTBOBATECS BCE COTPYIHUKH;
B) ITpaBHUJIa TOBEACHHS B OOIIIECTBEHHBIX MECTaX;

T) pacopsIoK pabovero JHsI.

4. Ha 4T0 OpHEHTHPOBAHKI MY>XECTBEHHBIC KYJIBTYpHI coryiacHo Tumoiorud I'. Xodcerene?
a) MaTepUATLHBIN YCIIEX;

0) MOBBINICHUE KAYeCTBA JKU3HH;

B) popmupoBaHue KoMbopTa;

T) YIyqIIeHUEe B3aNMOTIOHIMAaHUSI.

5. Pacyer Takoro nokasatesns Kak [ yaBHIUT TO3BOJISIET OLICHUTH:

a) TEeKy4eCTh KaJIpOB,

0) oTIady OT OPraHU3AMOHHON KYJIBTYPhl B CTOMMOCTHOM BBIPaXXCHUH,
B) YPOBEHb JIIEMEHTHOTO TIOCTPOEHUS OPTaHU3alMOHHON KYJIBTYpHI,

T') CTOMMOCTh HEMaTEePHAIILHBIX AKTUBOB OPraHU3aIINH.

6. Jlns kako# opraHU3allMy XapaKTepHa OpraHU3allMOHHAs KYIbTypa HEpApXUUECKOTO TUMa?
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a) MPOU3BOUTENb B HHIYCTPUH BEICOKHX TEXHOJIOTHIA;
0) KpynHasi TOproBasi KOMIIAHUS;

B) CrlacaTeNbHBIN OTPA;

T) IPaBUTEIHCTBEHHBIH OpTaH.

7. CyOKynbTypBl MOJIOACKH XapaKTEPH3YIOTCS:
a) HU3KOH aJanTannoHHON CIOCOOHOCTHIO;

0) BBICOKMM IIpO(ecCHOHATI3MOM;

B) OTCYTCTBHEM aMOHIIUA;

T) KapbEPU3MOM.

8. Kakoil MeToz n3y4eHusl OpraHu3alliOHHON KyNIbTYpPhl IPUMEHSETCS U1 BBIBICHUS CTPYKTYPbl B3aUMOOTHOLIEHUI
MEXy COTPyAHUKAMU OpraHu3anun?

a) aHaJM3 JOKYMEHTOB;

0) cormomMeTpus;

B) MOHOTpa(pHUECKOE UCCIIEIOBAHNE;

T) IyOMHHOE NHTEPBEIO.

9. Kaxoit Tun KyneTypsl, o MEHeHHIO Y. X3HaH, IpeobiiafaeT Ha CTaANH 3apOXKICHHUS OPTaHU3aIAN?
a) KynbTypa poy;

0) KynbTypa BIIACTH;

B) KyNbTypa 3a1adH;

T) KylbTypa JIAYHOCTH.

10. B xakoM JOKyMEHTE Hallle BCETO 3aKPEIUISIOTCS IeKJIapupyeMble HOPMbI U IICHHOCTH?
a) YcraB opraHHU3alim;

0) TPYZIOBO¥ TOTOBOP;

B) CTpaTerusi pa3BUTHS,

T) KOJIEKC KOPIIOPATUBHON KYJIBTYPHI.

TunoBble TeopeTHUECKHE BOIIPOCH K 9K3aMeHY (coOece0BaHHIO)

1.MecTo 1 poJib OpraHU3aLMOHHOM KyIbTYphl B COBPEMEHHON OpraHU3alHu.
2. XapaKTepUCTUKU YPOBHEN OPraHU3alluOHHON KYyJIbTYpBI.

3. Xapakrepuctika (GyHKLIUI OpraHu3allMOHHON KYIIbTYpBI.

4. OCHOBHBIE CBOICTBA OPraHU3aLMOHHOMN KyIbTYpBHI.

5. ConepxaHue OpraHu3alluOHHON KYJIBTYpBL.

6. Bupl oprann3aliluOHHON KYJIbTYpHI.

7. MeTonpl U3ydeHUsl U TUarHOCTHKH OPTraHU3allMOHHON KYIbTYpBI.

8. dopmManuzanus OpraHu3aluOHHON KyabTypbl. KopropaTHBHbIE KOJEKCHI.
9. CyOKynmbTyphI B OpraHU3aLUH.

10. Metoas! GopMHPOBaHUS U PA3BUTUS OPraHU3ALUOHHON KyIbTYpHI.

TunoBble MpakTH4ECKUe 3aJaHuUs

1. Ha mprmepe mr060#i n3BecTHOM Bam opranmzarmm, ykasas chepy ee IesTeIbHOCTH, OTUIINTE apTe(haKThl,
OTIPEIEIAIONIIE TIOBEPXHOCTHBIN YPOBEHb OPraHU3AMOHHOM KynbTyps! (110 kiaccudukarmm 3. [lleiina). KakoBo mx
3HauyeHue, Ha Bam B3rsin?

2. OmpepenuTe THI OPraHU3AIMOHHON KyIbTyphl KommanuH (o Meroauke K. Kamepona u P. Kynana), 1o ee onmcanmto.
OpraHu3aiys HaloMHUHAEeT OOJIBIIYIO CEMBIO, 3TO MECTO PabOTHI, TAe Y Mofel MHOTO obmiero. ['maBa opranu3anuit
BOCHPUHUMAETCA B OOJbIIEH CTENEHN KaK IUIep U HacTaBHUK. OpraHu3altIo CBSI3bIBAIOT BOSAUHO IPEIAHHOCTD U
Tpazunun. Beicoka 00s3aTenbHOCTD OpraHn3anyy 1 3a00Ta 0 nepcoHasne AKIEHT AeMaeTcsl Ha JOJITOCPOYHON BEITOJIE
COBEPIICHCTBOBAHMUS JIMYHOCTH, IPUIACTCS 3HAUCHNE BBICOKOI CTENEHH CINIOYEHHOCTH KOJIEKTHBA M MOPAIbHOMY KJIUMATY.
Opranu3zanus nooupsieT Opuraanyto paboTy, yuactue Jrofei B OuzHece U corjiacue.

6.4. Kputepuu onieHuBaHUA

HpH HpOMC)KyTO‘lHOfI OLCHKEC C(I)OpMI/IpOBaHHOCTI/I KOMITIETCHITUI y 06yqafomnxc;1 B paMKax JUCHUITIIMHBI
<<OpFaHI/ISaHI/IOHHa$[ KYyJIbTypa» NPUMCHAKOTCA TCCTHUPOBAHUC, CO6€C€I{0B&HI/I€ 1 pCIICHUC MMPAKTUYICCKUX 3az[a1-m171,
OIICHMBAEMBbIC 110 OAJUTBHOM CHCTEME.
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s ouHO-3204HOM (OPMBI 00YUEHHUSI UTOTOBAsSI OIIEHKA 32 dK3aMEeH OMpeAersieTcsl o cymMmMe 0aJlIoB 3a Bee
9K3aMEHALMOHHBIE 3a/1aHUS:

Meree 10 6ayutoB — HEYOBICTBOPUTEIHHO,

10-20 — ynoBIETBOPUTENBHO,

21-32 — xoporo,

6oee 32 — oTIMYHO.

Onucanue nokaszatesneld 1 KpUTEPHUEB OLIEHUBAHUS KOMIIETEHIIMH Ha IPOMEKYTOYHO aTTecTaluu
Onucanue nokasaTenell U KpUTEPUEB OLIEHUBAHUS KOMIETEHIMH 71 TECTUPOBAHUS HAa IPOMEXKYTOYHON aTTECTALIUH:

Onenka Omin4Ho Xopomo  Ynaosners. Heynosners.
% BEpHBIX OTBETOB 91-100 76-90 61-75 60 u menee
bannsr 9-10 6-8 3-5 0-2

VYpoBeHb 0CBOEHUS BBICOKUI cpemHuid  0a30BBI  HU3KHI

MIPOBEPSAEMBIX KOMITETEHITNH

OmnwcaHne nokasaTesel 1 KpUTEpPHUEB OLICHUBAHHS KOMIICTEHIIUI IIPH OTBETE Ha TEOPETHUYECCKUIT Bompoc (cobeceioBaHuEe) HA
MPOMEXYTOYHOH aTTEeCTAIUN:

9-10 6amnoB (OTim4aHO) - BeICOKMIA ypOBEHb OCBOCHUS MPOBEPSIEMBIX KOMIETeHIH - OOyuaromuiics TIrybOKO 3HAaeT
BOIPOC, TOHUMAET CYITHOCTU M B3aHMOCBSI3U YIPABICHYSCKHUX MTPOIIECCOB U SIBJICHHIH, YMEET PAMOTHO OIIEPHPOBAThH
YIpaBICHYCCKUMHI KaTErOPHIMHE, apTyMEHTHPOBAHHO M Pa3BEPHYTO M3IIOKHUTH CBOIO TOUKY 3pCHUS, IPUMEHHUTH MTOTydCHHEIC
3HaHMA, CBOOOJHO TPHUBOMS NMPUMEPHI, JA€T MOJTHBIE OTBETH HAa OCHOBHBIC U JIOTIOJTHHUTEIBHBIC BOIIPOCHL.

6-8 6amoB (Xopoo) - CpenHuil ypoBeHb OCBOSHHS IIPOBEPSAEMBIX KoMITeTeHIU - OOyJatomuicst XOpOoIIo 3HaeT
MaTtepual, yMeeT ONepUPOBATh YIPABICHICCKIMHU KaTETOPHSAMH, HO JOITYCKAeT HECYILIECTBEHHBIC HETOYHOCTH, U3JI0KUTh
CBOIO TOYKY 3pEHHS, TPUMEHHUTD IIOTydeHHBIC 3HAHWSA, TPUBOJIS TPUMEPEI, JaeT HETIOJIHbIE OTBETH Ha OCHOBHBIC U
JIOTIOTHUATETBHBIC BOTIPOCHL.

3-5 6ainoB (Y 10BIETBOPUTEILHO) - Ba3oBblil ypoBeHb OCBOCHHMS MPOBEPSEMbIX KOMITETeHIUH - O0yuaronuiics
VAOBIICTBOPUTEIFHO 3HACT MaTepHall, 3JIaraeT ero He B OJHOM 00beMe JTH00 ¢ OmiOKaMH, yMEeT OTIepUPOBATh
YIpaBICHYECKUMHI KaTeTOPHUIMH, HO JIOITYCKAeT CYIIECTBEHHBIE HETOUHOCTH, 3aTPYyIHAECTCS apTyMEHTHPOBATH CBOIO TOUKY
3peHUs, IPUMCHUTH MOJTYICHHbBIC 3HAHHS, MPUBOJIS IPUMEPBI, HE JAeT OTBEThHI HA JOMOJHUTEIBHBIC BOIPOCHI.

0-2 6amna (HeynonerBopurenbHO) - HU3KMi1 ypoBeHb OCBOCHUS IPOBEPSIEMBIX KOMITeTeHIIMN - OOyJarouiuiics He
pa3o0pacs ¢ OCHOBHBIMH KaTETOPHAMH, 00HApYKUBAET IPOOETHI B 3HAHNSAX OCHOBHOTO y4eOHO-TIPOrpaMMHOTO MaTepHala,
JIOITyCKaeT IPHHIINNNAIBHBIC OMIHOKH.

Onucanue KpUTEPUEB U MTOKa3aTeael OLIEHUBAHUS KOMIIETEHIUH JUIs IPAaKTUUECKOT0 3a1aHus Ha IPOMEXYTOUHOM
aTTeCTalluu:

Bricokuii ypoBeHb - 15-20 6anioB BeIcTaBIsieTcss 00yJaromeMycsl, €CIIU MPeI0KEHHOE pellieHne 000CHOBAHO U
apryMEHTHPOBAHO; CTYJECHT YETKO CIEAyeT yIPaBIEHYECKUM TEOPHUAM U MOHATUSIM U JOTUYHO H3J1araeT CBOU MBICIIH; BEPHO
OTIpEeZIeIIeHBI TOCIIEACTBHS IPUHATOTO PEIICHNS, HEOOXOANMBIE PACUeThHl BHIIOIHEHEI 0e3 OINO0K;

Cpennuii yposeHb - 10-14 6anaoB BBICTaBISAETCS CTyACHTY, €CIIH OH MpeIIaraeT pelieHne, HO HeA0CTaTOYHO MOJTHO €ro
apryMEHTHPYeT; He 10 BCEM MO3UINSAM HaXOIUT 000CHOBAHHE; JOIYCKAET HE TOYHOE YIIOTPEOIEHNE YIIPaBICHYECKUX
TEOpUH U MOHATHUH, HE BCETa TOXOAYMBO U31araeT CBOU MBICIIU; HE OUEHB YETKO NMPEACTABISAET MOCIEACTBUSL
TIPEUTOKCHHOTO PEIIeHHs, HeOOXOJMMBIE pacdeTs! BEINTOIHEHB! 03 OMIO0K, HO SKOHOMUYECKHI HIIH COITMAIBHBII CMBICT
MOJTyJIEHHBIX MTOKa3aTeNeH CTyIeHT 3aTPyIHACTCS OOBSICHUTS;

bazoBblif ypoBeHb - 4-9 6aI0B BHICTABIIAETCS CTYACHTY, €CIH NPEIOKEHHOE UM pELIeHHe He apTyMEHTHPOBAHO, He
OCHOBAHO Ha M3BECTHBIX YIPABJICHYECKUX TEOPHUSX, JOMYIICHB! IPHHIUITHAIBHBIC OITHOKH; He 000CHOBAaHO TIPHHATOE
pelIEeHHe U eTO IOCIECTBHA, HeOOXOJMMBIE PACUETHI BHIOIHEHBI C OMIMOKaMU;

Huskwuit ypoBens - 0-3 0ania cTaBUTCS CTYAEHTY, €CIIH OH He CIOCOOEH MPEIOKUTh PEHIEHHE U OOBACHUTD €TO0 C
MPUMEHEHUEM YIIPABIEHYECKUX KATErOPHiA, BEIOIHUTD PACUETHI.

OnucaHne KpUTEpUEB U ITOKa3aTeNel OIeHUBaHUS KOMIETCHIMH JUTS IPAaKTHIECKOTO 3aJaHus:

5 6aJuI0B BBICTABIIAETCS OOYUAIOMIEMYCS, €CITU MIPEIUIOKEHHOE PEIICHIE 000CHOBAHO M apTYMEHTHPOBAHO; CTYACHT YETKO
CIIelyeT YIpaBJICHYECKUM TEOPHUSIM H MOHSATHUSAM U JIOTUYHO M3J1aracT CBOHM MBICIIH; BEPHO OIPE/ICICHBI IIOCIEICTBIS
MIPUHATOTO pelieHHs, HeOOXOJMMbIE PacueThl BBIIOJHEHbI 6e3 OMNOO0K;

3-4 Gasuta BBICTaBISIETCS CTYACHTY, €CIIM OH IpEIaraeT peluleHne, HO HEAOCTATOYHO TTOJTHO €ro apryMEHTHPYET; He 110 BCEM
TO3HIMAM HaXOAUT 000CHOBaHME; JOMYCKAeT He TOYHOE YIOTpeOIeHNe yIpaBIeHIECKIX TEOPHil U IIOHATHH, HE Beerna
JIOXOJIYMBO M3JIaraeT CBOM MBICIIM; HE OUEHb YETKO MPEACTABISIET MOCIEICTBUS PE/UIOKEHHOTO PEleH s, HE00XO0JUMbIe
pacueTsl BEITOJTHEHBI 6€3 OMMOO0K, HO SKOHOMHUYECKHI MIIM COLIMANIBHBIN CMBICI TTOJYdEHHBIX TTOKa3aTeNeH CTYJeHT
3aTpyRHSAETCS O0BSICHHUTE;
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1-2 Ganma BEICTaBIAETCA CTYJCHTY, €CIIH MTPEATI0KEHHOE MM PeIIeHHE He apTyMEHTHPOBAHO, HE OCHOBAHO Ha M3BECTHBIX
yHpaBIeHYECKUX TEOPHUSX, JOMYIEHb IPHHIUNUAIBHbIE OMINOKY; He 000CHOBAHO MPUHATOE PEILIEHHE U eT0 MOCIEICTBHS,
HE0o0XO0IMMbIE pacyeThl BBIITOJIHEHBI C OIMINOKaMy;

0 6anyoB CTaBUTCS CTYAEHTY, €CIIH OH HE CIIOCOOCH MPEIIOKUTH PEIICHHE U OOBSICHUTD €T0 C TIPHMEHEHHEM
YIPABICHYECKUX KaTETOPUil, BBIIIOJHUTH PACYETHI.

Onucanue KPUTEPHUEB U MOKa3aTeel OIICHUBAHUS KOMITSTCHITUH JTs TOKJIa a:

OnennBaercs cofepkanue 1 popma mojgauu Matepuana ¢ MoAroTOBKOHM Mpe3eHTaui o TeMe oKIaaa (MaKCHMaabHOe
KOJIMYECTBO OaslioB-5).

- OIICHKA «OTJIMYHOY (5 6alIOB) BRICTABIIACTCS CTYACHTY, €CIIH TEKCT JOKIaa TECHO YBS3aH C 3asBJICHHOI TEMOI;
aKTYyaJBHOCTH MPE/ICTABIIEMOTO MaTepraia 000CHOBaHA M JOKa3aTelbHA; JOKIAM JOMOIHACTCS HATJIAHOM,
WHPOPMATUBHOW Mpe3eHTaIlel; MaTepral JOKIaaa MPEACTaBISIeTCS AIMOIIMOHAIEHO, TPOMKO U pa300pUnBO; JOKIATIUK
MPUBOJMUT KOHKPETHBIC IPUMEPHI, MOJATBEPIKIAOIINC TC MM UHBIE (aKThI U3 MIPEAMETHON 00JIaCTH BONIPOCa, aKLICHTUPYSI
BHUMaHWE Ha HanboJiee BA)KHbIC MOMEHTHI MaTepHala,;

- OIIEHKA «Xopomoy (3-4 6ayia) BBICTABISETCS CTYACHTY, €CIIH TEKCT TOKJIa a B OCHOBHBIX MOMEHTAX MEPECceKaeTcs ¢
3asIBIICHHOM TEMOM; CTYJCHT MPEACTABIACT MaTEepHall TOKIAa MOHATHO U JOCTYITHO; JOKJIAAYUK IPUBOIUT KOHKPETHBIC
MPUMEpBI, TIOATBEPKAAIONINE T¢ WIX HHBIC (DaKTHl M3 IPEeIMETHOH 001acTH BOIPOCa;

- OIIEHKA «YIOBIETBOPUTENEHO) (1-2 Gaima) BEICTAaBISIETCS CTYICHTY, €CIIM TEKCT JTOKJIa/Ia YaCTUYHO OTpakaeT CcoJepkKaHne
3asBJICHHOM TEMBbI; B XOZI€ JOKJIa1a CTyACHT MPAKTUIECKU BCETJa YUTACT MaTepHAl C JIUCTA; JOKIAAUYUK HE IPUBOIUT
KOHKPETHBIX IIPHMEPOB, IIOATBEPKAAIONINX T WIH WHBIC (haKThI U3 MPEIMETHON 00JIACTH BOIIPOCa;

- OIICHKA «HEYJIOBIETBOPUTEIbHOY» (0 6aIOB) BEICTABISIETCS CTYICHTY, €CIIM TEKCT JOKIIaa He OTpakaeT COIepKaHUe
3asIBJICHHOW TEMBI; B XOI€ JIOKJIa/la CTyAICHT YMTAeT MaTepHall C JINCTA; JOKIQTINK HE TIPUBOTUT KOHKPETHBIX IPUMEPOB,
MOJTBEPKIAOIINX TE€ WK HHbIC (PAKThI U3 MPEIMETHON 001aCTH BOMPOCA; CTYACHT HE MOXET OTBETHUTh HA 33aBaCMbIC T10
TeMe TOKJIaia BOIIPOCHI.

OmnmcaHne KpUTEPHUEB U TTOKa3aTeNneil OleHNBaHUs KOMIETCHITHH I BUEO-Kelca:

- OIIEHKA «OTINYHOY (5 6aloB) BHICTABISAETCS CTYIEHTY, €CIIH OH YETKO OIpeJeNnseT NpodaeMy, IIyTH €€ PelleHUs, aKTUBHO
MPUHAMACT YIaCTHE B IUCKYCCHH, BEICKa3bIBAaCT CBOC MHEHHUE; CBOOOIHO apTryMEHTHPYET CBOIO TOUKY 3PEHHMS; YETKO
ClIeTyeT Hay9IHBIM HOHATHSAM U IOXOAYHBO M3JaraeT CBOM MBICIH JPYTHM; 00OOCHOBBIBAET KaX0€ IPUHATOE PEIICHNE U
OTIpEeZIeNseT ero MOCIeCTBHL; CHOPMUPOBAHEI IPEAMETHBIC U MEXKIPEIMETHBIC 3HAHUS U YMCHUS, CTyACHTOM
JIEMOHCTPHUPYIOTCSI yMEHUSI U HABBIKU IPUMEHATH 3HAHUSA B Pa3HBIX CUTYaLUsX.

- OIIEHKa «XOoporIoy (3-4 6ania) BRICTABISAETCS CTYACHTY, €CIIH OH YETKO OTpeersieT MpolieMy, aKTHBHO IPHHIMAET
y4acTHe B AUCKYCCHH, HE MOXKET CBOOOIHO apryMEHTHPOBAThH CBOIO TOUKY 3PEHUS; HE M0 BCEM MO3HITHSIM BBICKA3bIBACT CBOE
MHEHHeE; He BCerna JOXOAYMBO U3IaraeT CBOM MBICIH APYTHM; HE OU€Hb YeTKO 0OOCHOBBIBAET KaX0€ MIPUHATOE PEIICHUE U
€T0 NOCIIC/ICTBHS;

- OLIEHKA «yHOBIECTBOPUTENbHO» (1-2 Gana) BHICTABISIETCS CTYAEHTY, €CIU OH (OPMYIHUpPYET IMPOOIEMY, COACPKAIILYIO B
3aJ]aHUH, OIpeJIeNseT IyTH €€ PEeLIeHHsI, KOTOPbIe BEPHBI HE B IIOJIHOH CTENEHH; cNab0o NPUHIMAET yJacTHe B JUCKYCCHH,
PEeIKo BBICKa3bIBAET CBOE MHEHUE; HE BCETa JOXOUUBO H3JIaraeT CBOU MBICIH APYrUM; HE MOXKET YETKO apryMEeHTHPOBATh
CBOIO TOYKY 3pEHHS; HE YeTKO 000CHOBBIBACT IPHHSATOE PEIICHHE U €TO TTOCIICICTBHS;

- OIIEHKA «HEYIOBIETBOPUTETbHOY» (0 O6aNI0B) CTABUTCS CTYACHTY, €CIIM OH HE MOXET c(hOpMyIHpOBATh IPOdIEMYy,
IpPe/CTaBIECHHYIO B 3aJaHUH, HE 3HAET CIIOCOOO0B €€ PEIlIeHNUs; BO BpeMs 00CYKIeHUs OTCTpaHeH; (GopMyaHpyeT CBOU MBICIIH
HEZOCTaTOYHO JAOCTYIHO, HEIIOHATHO; HE NMEET COOCTBEHHOTO MHEHHS U HE CIIOCOOEH CIIEI0BATh HAYYHBIM IIOHATHSM;
CaMOCTOSATENBHBIX PEIICHHI He MPUHIMAET, ITOJTHOCTHIO MONIarasch Ha paboTy APYrUX yIaCTHHKOB IPYIIIHL.

OmnucaHue KpUTEPUEB U MTOKa3aTeNel OLeHHBaHUS KOMIIETEHIIUH T YCTHOTO ompoca (cobecemoBaHms):

- OIEHKA «OTIIMIHON(S 0aJUIOB) - OOYUYAIONIHIACS TITyOOKO 3HAET BOMPOC, TOHUMAET CYIIIHOCTH ¥ B3aHMOCBSI3H
YIPABICHYECKUX [IPOLECCOB U SIBJICHUMN, yMEET IPAMOTHO OIIEPUPOBATH YIPABICHUYECKUMU KaTETOPUIMU,
ApryMEHTHPOBAHHO U Pa3BEPHYTO U3JIOKUTH CBOKO TOUKY 3PEHHS, IPUMEHUTD MOIYIEHHBIC 3HAHHS, CBOOOTHO MPUBO/IS
HPUMEPBI, ACT MOJHBIE OTBETHI Ha OCHOBHBIC M OMOJHHUTEIbHBIC BOMPOCHL.

- OIIeHKa «xopormIoy (3-4 6ania) - 00yJaromUics XOPOIIOo 3HAET MAaTepPHaII, yMEET OIIePUPOBATE YIPABICHUYSCKUMI
KaTeropusamMu, HO JOMYCKACT HECYIICCTBEHHBIC HETOYHOCTH, U3JIOKUTHL CBOIO TOYKY 3pC€HUS, IPUMCHUTD MOJTYYCHHBIC
3HAHUsI, TPUBO/IS IPUMEPBI, AET HETOJHbIE OTBEThI HA OCHOBHBIC H JIOMOJHUTEIBHBIE BOMPOCHI.

- OLICHKA «yHOBIETBOPUTENbHOY (1-2 Gaa) - o0y4aromuiics: yoBICTBOPUTEIBHO 3HAST MATEPHall, U3JIaracT ero He B
HOJTHOM 00BeMe JIH00 ¢ OIHOKAaMH, YMEET OIEPUPOBATH YIIPABICHUCCKUMH KaTETOPHSIMH, HO IOITyCKAET CYIIECTBEHHbIE
HETOYHOCTH, 3aTPYAHSAETCA apryMEHTUPOBATH CBOIO TOUKY 3PEHUS, IPUMEHUTH OJy4YCHHBIE 3HAHUSA, IPUBOSI IIPUMEPHI, HE
JIa€T OTBETHI Ha JAOTIOIHUTEIBHBIE BOITPOCHI.

- OIIEHKA «HEYIOBIETBOPUTENEHOY (0 6aioB) - oOydatomuiicss He pa3o0pacs ¢ OCHOBHBIMH KaTETOPUSIMH, OOHAPYKUBAET
poOesbl B 3HAHUSIX OCHOBHOTO Y4€OHO-IPOTPAaMMHOTO MaTepHuaa, JOMyCKaeT IPUHIUITHAIEHBIE OIINOKH.

YpoBHHU c(HOPMHPOBAHHOCTH KOMIICTEHITHH ONIPEAENISISTCS CIEYIONNM 00pa3oM:
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1. Bricokuii ypoBeHb CHOPMUPOBAHHOCTH KOMIIETEHIINI COOTBETCTBYET OIIEHKE «OTIMIHOY: MPETI0IaracT FTOTOBHOCTB K
CaMOCTOSATENbHON POQecCHOHATBFHON A TETLHOCTH: Y CTYIeHTa ()OPMHUPYIOTCSI CUCTEMHBIE 3HAHUSI 110 YIIPABICHUIO

0pFaHPI3aI.IPIOHHOI>1 KyJ'II:TypOfI, YMCEHHUSA U HaBBIKH 110 JUATHOCTHUKE, (I)OpMI/IPOBaHI/I}O H MMOAACPIKaHUIO Opl"aHH3aI.[PIOHHOﬁ

KynbTyphl. CTYIEHT CIOCOOEH apryMeHTHPOBATh COOCTBEHHYIO TOUKY 3PEHHMS 110 TMCKYCCHOHHBIM BOIIPOCAM JMCIUIIINHEI,
CBOOOMHO pemaTh NPaKTHIECKHE 3a1a9H.
2. CpenHuii ypOoBEHb COOTBETCTBYET OLIEHKE «XOPOIIO»: MpeAnoaaraeT GopMUpoBaHUEe KOMIIETEHIINI Ha 60Jee BEICOKOM,
4yeM 0a30BEIH, YpoBHE: popMUpyeTCs 00IIee MOHNMaHNE OPTaHU3AIIMOHHON KYJIBTYPBI; YMEHHE OPHEHTHPOBATHCS B METOIAX
Y TEXHOJIOTHSIX YIPaBIICHNS OPTaHU3AIMOHHOM KyIbTYpOil; HaBBIKH [0 AUATHOCTHKE OPTaHU3AI[IOHHON KYJIBTYPHI, CTYICHT
CrocoOeH 1aBaTh Pa3BEePHYThIE OTBETHI HA TEOPETHUECKUE BOIIPOCH! AUCUUILTHHEI C OTJEIbHBIMI HETOUHOCTSIMH, pelIaTh
MpPaKTHYECKUE 331a41 C OTAENbHBIMU 3aTPYJHEHUAMH.
3. ba3oBeIit ypoBEHb COOTBETCTBYET OLICHKE «yIOBIETBOPHTEIBHO»: TIpeANonaracT (JOpMHUPOBAHUE KOMIICTEHIUI Ha
Ha4YaJIbHOM ypOBHE: (popMmupyeTcs obiiee mpeAcTaBIeHHe 00 OpraHu3aOHHON KYIIbType, [PAMOTHOE BIIaJICHUE

yr[paBnquecxoﬁ TepMHHOHOFHeﬁ, YMEHUEC OPUCHTUPOBATLCA B METOAAX U TEXHOJIOTUAX YIIPABJICHUA OpraHH3aHHOHHOﬁ

KyJAbTYpOH, HaX0XKIEHUS OPraHU3aLMOHHO-YIPABICHYECKUX PELICHUH.
4. Hu3kwuit ypoBeHb COOTBETCTBYET OIICHKE «HEYOBIETBOPUTEIBHOY, IOAPA3yMEBAET OTCYTCTBUE CHOPMHUPOBAHHOI
KOMIIeTEHIIUH Y CTYJCHTA.

7. YHEBHO-METOAUWYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCIUIIJIMHBI (MO Y JIS)

7.1. Pexomenayemasi JuTepaTypa

7.1.1. OcHoBHad JIMTepaTypa

ABTOpBI, 3arnmaBue W3narenscTBo, Pecypc
JI1.1 | Konocos B. A. OpraHu3anoHHas KyIbTypa: yaeOHOe TTocodue I By30B Mocksa : FOpaiit, OBC
(https://urait.ru/bcode/520016) 2023
JI1.2 | Tuxomupona O.T". OpranuzalnuoHHas KyabTypa: popMupoBaHue, pa3BUTHE U Mocksa : OO0 9BC
oIleHKa: yaeOHOe mocodne "Hay4Ho-
(https://znanium.com/catalog/document?id=393202) M3JaTeIbCKUN
uentp MHOPA-
M", 2022
JI1.3 | CmupHoBa B. T'., OpraHu3anoHHas KyJIbTypa: YICOHUK U IPAKTUKYM JUIS BYy30B Mockaa : FOpaiir, 9BC
Jarpymmuu . P., (https://urait.ru/bcode/511220) 2023
Bockpecenckas IO.
B., Banosa U. A.,
Mycaensan U. K.,
Heszamaiikuu U. B.,
Hosuukos H. B.,
Opuosa JI. B.,
Paituenko A. B.,
Csemnunkona E. B.,
Cepebpsikosa I'. B.
7.1.2. JlonoiHUTEIbHAS JIUTEPATYPA
ABTODBHIL, 3arnaBue UznatensctBo, | Pecypc
JI2.1 | Cemenos IO.T". OpraHu3anMoHHas KyJIbTypa: yaeOHOe mocooue Mockga : 9BC
(https://znanium.com/catalog/document?id=367487) YHUBEpCUTETCKA
st kaura, 2020
JI2.2 | Ilepcukosa T.H. KopnopartuBHas KyabpTypa: yIeOHUK Mocksa : 3BC
(https://znanium.com/catalog/document?id=367432) W3narenbckas
rpynmna "Jloroc",
2020
JI2.3 | Comomanuauna T.O. | OpraHu3anuoHHAs KyIbTypa B TaOIHIAX, TECTAaxX, KeHcax U Mocksa : OO0 OBC
cxemax: yueOHO-MEeTOAMYECKHEe MaTepUalIbl "Hayuno-
(https://znanium.com/catalog/document?id=398897) M3JAaTeIbCKHI
uentp UHOPA-
M", 2021

7.2. llepeyenn pecypcoB HHGOPMALMOHHO-TEJIeKOMMYHHKALMOHHOI ceTn "UHTepHeT"
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31 |Znanium.com : 3eKTpOHHO-OHOMMOoTeuHast cucrema / Hayanomsnatensckuii ientp MHOPA-M. — Mocksa, 2011 — . —
URL.: http://znanium.com/(nata obpamenus: 20.04.2023). — Pexxum noctyna: ajst 3aperucTpup. noab3oBaTeneit
Yenl'V. — TekcT : 3neKTpOHHBIMN.

92 | Yuusepcuretckas oubmmoreka ONLAIN : snekTponHO0-0nOmHoTeuHas cuctema / OO0 Jlupektmenua [Tabmummmar. —
Mockasa, 2010 — . — URL: http://biblioclub.ru/ (zata o6pamenus: 20.04.2023). — Pexxum moctyna: [uist 3aperucTpup.
nous3oBareneil Yenl V. — TekcT : 2J1eKTpOHHBIH.

93 | IOpaiiT [DnekTpoHHBIH pecypce] : anekTpoHHO-0nbmmnoTeunas cucrema (ObC) / n3natensctBo IOpaiit. — Mocksa, 2011
- . - URL: https://biblio-online.ru (mata ooparmenus: 20.04.2023). - Pexxum moctyna: i 3aperUCTpHP.
noss3oBareneit Yenl'V. - TekcT : 21eKTpOHHBIH.

34 |eLIBRARY.RU : nayunas snextpoHHast Oubnnoreka : cafT. — Mocksa, 2000 — . — URL: https://elibrary.ru (gata
obpamenus: 20.04.2023). — Pexxum qocTymna: A 3aperucTpup. moib3oBareneil. — TeKCT : 9IeKTpOHHBIH.

7.3 llepeyens HHGOPMALMOHHBIX TEXHOJIOT U

7.3.1 IIporpamMmHoOe obecrieyeHue

MS Office365

Adobe Reader

LMS Moodle

Adobe Connect Acrobat

7.3.2 IIpodeccuonanbHbie 6a3bl JAHHBIX U HHPOPMALMOHHO-CIIPABOYHbIE CUCTEMbI

1. Haygnas snexrponnas ouomuoteka eLIBRARY.RU (https://elibrary.ru/defaultx.asp?) eLIBRARY.RU : Hayunas
ANIEKTPOHHAsE OnbnmoTeka : caifiT. — Mocksa, 2000 — . — URL: https://elibrary.ru. — Pexxum moctyma: asist 3aperucTpup.
noJib3oBartesnei. — TEeKCT : AIeKTPOHHBII.

2. HarmonanwHas snexktpoHnas 6ubnuoreka (HOB) (https://rusneb.ru/) Haunonansnas snexrponHas oubnuoreka (HOb) :
00beTMHEHHBIN 3JEKTPOHHBIN KaTaaor (GOHIOB POCCHHCKUX OubmmoTek : caT. — URL: http://H30.pd. — Pesxxum mocryna: u3
YUTANBHBIX 3a510B 6nOnroTekn Yenl'Y. — TekcT : 3meKTpOHHBIH.

8. MATEPHAJIBHO-TEXHMYECKOE OBECIIEYEHME JUCIIMITJINHBI (MOJY JIA)

I[J'If{ peajim3aii JUCHUIITIMHBI UCIIOJIB3YIOTCA y‘{e6HbIe AYAUTOPHHU IJIs1 IPOBCACHUSA 3aHATUH JEKITUOHHOTO THIIA, 3aHATUH
CCMHUHAPCKOIro THIla, IpyNIoBbIX 1 HHAUBUAYAJIbHBIX KOHchTBTaHI/Iﬁ, TCKYIICTO KOHTPOJISA U HpOMemyrquoﬁ arrecranuu, a
TAKXKC IIOMCIICHUA JIA CaMOCTOSITCILHOM pa6OTLI.

Y4eOHbIE ayTUTOPUH YKOMIUICKTOBAHBI CTICIIHAIN3NPOBAHHON MeOEIbI0 M TEXHUUECKUMH CPEJICTBAMHA
00yueHUS: MyIbTHMEUIHBIE Kaeaphl, 3KpaH, HOYTOYK, IPOEKTOP, KOJIOHKH.

TemaTHueckne WIITIOCTPAINH 3aHATHH JISKIIMOHHOTO THIA 00ECIIEINBAIOTCS IOATOTOBICHHBIMH CIAI-TIPE3EHTAIUAMHE IO
JUCILUIUIMHE C UCTIONb30BaHUEM HATIIAHBIX MaTepHaoB. B paMkax M3ydeHUs TUCIMILUIUHEI pa3paboTaH IeKTPOHHBIN
BapUaHT JIEKIUH, KOTOPBIN COAEPIKUT CIAEAYIOINE TEMATHUECKUE WILTIOCTPALIN: CXEMBI, TUarPaMMBbl, TaONUIbI I
JY4IIero YCBOSHMS Y4eOHOTO MaTepHaia M (POPMHPOBAHUS TBOPUECKOTO MBIIIUICHHS Y CTYIEHTOB.

ITomemeHust 17151 cCaMOCTOATENBFHOM PadOTHI 00yJAIONINXCsl OCHAIIECHBI KOMITEIOTEPHOH TEXHHKOH C IMOIKITIOUYCHHEM K CeTH
"UnTepHeTr" 1 00ecredyeHneM JIOCTYIA B 3JIEKTPOHHYIO HHPOPMAITHOHHO-00pa30BaTENbHYIO Cpely YHUBEPCHTETA.

9. METOAUYECKHUE YKA3AHUSA J1JI51 OBYYAIOIIUXCS IO OCBOEHUIO JUCHUITIMHBI (MOAY JIsT)

Oo0ydenne mmo aucnumnHe « OpraHn3aiMoHHas KyJIbTypa» MpeaIoiaraeT H3ydeHHe Kypca Ha ayTUTOPHBIX 3aHATHIX
(JIeKIMsAX ¥ MPAaKTHYECKUX 3aHATHAX) H CAMOCTOSATETIBHON pabOThI CTyAeHTOB. [IpakTndeckue 3aHATHS AUCHUILIHHEL MOTYT
HPOBOJMTHCS B Pa3IMYHBIX ()OPMAX C LEJbIO BHISBICHHS ITOJTY4CHHBIX 3HAHMI, YMEHHUH, HABBIKOB M KOMIETECHIIUH C
IPOBEJICHHEM KOHTPOJILHEIX MeponpusaTuil. C menbio oOecreueHns! yCeHOro 00y4eHuns! CTyIeHT JO0JDKEH TOTOBUTHCS K
JIEKIINH, TIOCKOJIBKY OHa SIBIISICTCS BayKHeHIIelt (hopMoil opraHu3aIiiy yaeOHOTO TIpoIiecca, TOCKOIBKY:

- 3HAKOMHUT C HOBBIM y4EOHBIM MaTepHaIOM;

- pa3bsACHSCT y4eOHbIC IEMEHTbI, TPYAHBIC I IOHUMAHMS;

- CHCTeMaTH3UpyeT YIeOHbIH MaTepHa;

- OPHEHTHPYET B y4eOHOM TMpo1iecce.

IToAroToBKa K JIEKLIMH 3aKJII0YAETCS B CIIE/LYIOIEM:

- BHIMATEIbHO TIPOYUTATEe MaTeprall MpeIbIayIeH TeKIHH;

- y3HalTe TeMy MPEACTOSIIEeH JICKIUH (II0 TEMAaTHYECKOMY TUIaHy, 0 MH()OPMAIIUH JIEKTOPa);

- 03HAKOMBTECh C yUeOHBIM MaTEPHAJIOM I10 YIeOHUKY U y4eOHBIM TOCOOHSIM;

- IOCTapalTech YICHUTh MECTO U3y4aeMOl TEMBI B CBOCH IPO(ECCHOHATIBHOM MOATOTOBKE;

- 3aITUIINTE BO3MOXKHBIE BOIIPOCKHI, KOTOPHIE BHI 3aIaIUTE JISKTOPY Ha JICKIINH.
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IMonaroToBka K MPaKTHYECKUM 3aHITHSIM:

- BHUMATEJbHO MPOYUTANTE MaTepHall JIEKIIUA OTHOCSIIMXCS K JAHHOMY CEMUHAPCKOMY 3aHSTHIO, 03HAKOMBTECH C YUEOHBIM
MaTepralioM 110 Y4eOHUKY U YIeOHBIM ITOCOOUSIM;

- BEIITUIINTE OCHOBHBIC TEPMHHEI;

- OTBETHTE Ha KOHTPOJIEHBIE BOIIPOCHI O MPAKTHIECKUM 3aHATHSIM, TOTOBBTECH AAaTh PA3BEPHYTHINA OTBET HA KaXKABIN 3
BOTIPOCOB;

- VICHUTE, KaKne yIeOHBIe HIEMEHTHI OCTAJIHCH TS BaC HESICHBIMH ¥ ITOCTapalTeCh MOJYYUTh HA HAX OTBET 3apaHee (J10
MPAaKTHYECKOTO 3aHATHSA) BO BPEMs TEKYIUX KOHCYIIBTAIIH IIPETIoIaBaTes;

- TOTOBUTHCS] MO’KHO WHAWBUAYATbHO, TAPaMHU MJIH B COCTaBE MAJIOH IPYIIIBI, MOCIEIHUE SBISIIOTCS 3P PEKTUBHBIMU
dbopmamu padOTEHI;

- pabovas mporpaMma JUCIUIUIMHEI B aCTH IIEJICH, IIepedHs 3HAHUH, yMEHHUH, TCPMUHOB M yIEOHBIX BOIIPOCOB MOXKET OBITH
HCIIONI30BaHA BAMH B Ka4ECTBE OPUCHTHPA B OPTraHU3AINHU 00ydeHNUS.

Ha 3anstusix ¢ ucnonabp3oBaHuEeM BUeo-KelicoB JIBe Helenu Ha KynbTypy, Pa3BuTue KyabTypbl KOMOAHUU AJITOPUTM CIEyeT
PYKOBOJCTBOBATHCS PEKOMEHAAIMSIMH, IPUBEICHHBIMI B IIPIIIOKCHHSX.

B 1ientom, anroputm paboTHI BEICTpaUBaETCs CICIYIONIIM 00pa3oM:

Hayvano 3ansartus

[IpakTryeckoe 3aHATHE HAUMHAETCS CO BCTYNUTENLHOIO CI0Ba NPEnoAaBaTels o LelsiX, IUIaHe IPOBEIEHHS U paBuiIax
npencTosme paboTHI.

YTo4HUTCS 3HAHUA O0YUAOMUXCS 0 JAHHOH TeMe MPHU IMOMOIIH IPYIIIOBOTO 00CYKIeHNS. BO3MOXKHO — H3/I0KEHUE UITH
o0cy)KIeHHe TEOPETUUECKHUX ITOI0KEHUH, HEOOXOUMBIX AJIsl peLeHUs] IOCTaBISHHBIX 3a/1a4 (3aBUCHUT OT 06a30BOii
MOJTOTOBKHY ydammxcs). Ilepes mpocMOTpOM BHICOPOIIHKA MPEIIOABATENb pacpeieNisieT YHalixcs Ha MaJIble TPYIIIEI 1o 3
-5 genoBek. [IpenogaBaTens CTaBUT epes yIaCTHUKAMHE 3aHATHS yIeOHBIC 3a]ja4l, PAaCIIPEAEISCT BOIIPOCHL.

B xone 3ansgaTus

IIpocmoTp Buneopomuka. [IpenonaBaTens pa3gaeT B KaXIylo IPYIIy CONPOBOAUTENbHBIE MaTepuaibl. Kaxaas
MHKPOTPYIIIIa TOTOBHUT OTBETHI HA TIOCTABJICHHBIE BOTIPOCHL. [ '0TOBHUTCS MpE3eHTAIN OTBETa, BEIOMpAeTCs JOKIATIHK. 3aTeM
JIOKJIaTYMKH IIPOBOMAT IIPE3EHTAINN, OTBEYAIOT HA BOIPOCHL.

[IpoBonutcsa obcyxaenue .O0ydaromuecs MOTyT 3a/1aBaTh BONPOCHI NIPENOAaBaTENI0 WK U3J1araTh CBOIO TOUKY 3pEHHS,
WCIIOJIB3YS IPHUMEPHI 3 BUACOPOIINKA HIIH COIIPOBOIUTEIBHBIX MaTEPHAJIOB.

Komnen 3ansTus

[IpenonaBaTens MOJABOAUT UTOTH BHIMIOJHEHHUS 33JaHUS U OOIIME UTOTH Y4eOHOTO 3aHSTHS, OLEHUBACT PabOTy MUKPOTPYIIIT
U OTAEJBHBIX CTYAEHTOB, OTBEYAET Ha BOIPOCHI CTYIEHTOB.

IMonroroBka k sk3ameHy. K sk3aMeHy HEOOXOAMMO TOTOBHTHCS [IEJICHATIPABICHHO, PETYISIPHO, CHCTEMAaTHIECKH H C ITEPBBIX
nHel o0ydeHus o JaHHOH qucuuIuinHe. B camom Havase yaeOHOTO Kypca O3HAKOMBTECH CO CIEAYoIIeH yaeOHO-
METOINYECKON JOKYMEHTalUe:

- IPOTPAaMMOM AVCIUIUTHHEL,

- IepevHeM 3HAaHUH, yMEHUH, HABBIKOB, KOTOPBIMH CTY/ICHT JOJDKEH BIIAACTh;

- KOHTPOJIbHBIMU MEPOIPUSTHIMU;

- Y4eOHUKOM, yIeOHBIMH OCOOUSMHU O TUCLIUILIHHE, a TAK)KE ACKTPOHHBIMU PECYpCaMu;

- IEpEYHEM BOTIPOCOB K IK3aMEHY.

IMocre aTOTO HOMKHO CHOPMHUPOBATHECS YETKOE MpeAcTaBlIeHne 00 00beMe U XapakTepe 3HAHUH, YMEHUI U HaBBIKOB,
KOTOPBIMH HaJ0 OyIeT oBiaieTh Mo AucuuruinHe. CucTeMaTnyecKkoe BHIMOJHEHHE yaeOHON paOoThl Ha JEKIUAX U
CEMUHApPCKUX 3aHATHSX MO3BOJIUT YCIELIHO OCBOUTh AUCLMILIMHY U CO3/1aTh XOPOLIYI0 0a3y [ CAaYM SK3aMeHa.

Ha camocrosrensHOM paboTe CTyIeHTaM MPHUBUBACTCS MIPAKTHKA PA0OTH ¢ HOPMATUBHOM, CIIEIIMABHOM JIUTEPaTypo, a
TaK)Ke HaBBIKA CAMOCTOSITETIbHOTO HAyIHOTO TIOMCKA M UCCIE0BATENLCKOM paboThl. Takue 3aHATHSI TOMOTAI0T
OCYLIECTBIISITH OOPATHYIO CBA3b M 0KA3aTh MPAKTHUYECKYIO IOMOLIb CTYICHTaM IIPH ITOATOTOBKE K CEMUHAPCKUM 3aHSATHSIM,
HAITMCAHUIO KOHTPOJBHBIX, KYPCOBBIX M IPYTHX BUIOB HAYIHBIX paboT.

B ciyaae npuMeHeHHs Tpy 00y4eHUN TUCIUTUIMHBI SJIEKTPOHHOTO 00y4eHHs, JUCTAHIMOHHBIX 00pa30BaTENbHBIX
TEXHOJIOTHH 00IIeHNe 00yJaIOUXCs U TIPEHOAaBATENsI OCYIIECTBILIETCS B PEXKHUME PEaIbHOTO BPEMEHH YepPE3 CUCTEMY
JUCTaHIIOHHOTO 00y4deHust Moodle, conmanbHbIe CeTH, IEKTPOHHYIO MOYTY HIIH OTJIOKEHHOTO BPEMEHH Yepe3 CHCTEMY
JUCTaHIIMOHHOTO 00yuenust Moodle, hopym, SMEeKTPOHHYIO OUTY.

Bonbiryto yacTs BpeMeHH 00y4aloMuecs: CaMOCTOSTEIBHO paboTaloT ¢ y4eOHO-METOJUIECKUMH MaTepruanaMu. CTyIeHTHI
MMEIOT BO3MOXKHOCTh KOHCYJTBTHPOBATECS € IIPENOAaBaTeIeM IT0 BCEM BOIIPOCaM, BOSHUKAOIINM B X0/ CAMOCTOSATCITHHON
pabOTHI TOCPECTBOM NIEKTPOHHO MOYTHI, COIMANBHBIX CETEH.

Jocrym oOyuaronerocsi K ydeOHBIM pecypcaM B peXUMe OTI0KEHHOTO BPEMEHH, CAMOCTOSITENIbHON padoThI
OCYIIECTBIISIETCS Yepe3 ceTh VIHTepHeT B yOOHOM JUISl HETO MECTE, BPEMEHH U TEMIIE.

[Mpu 0GyueHnH JUIT C OTPAHMIEHHBIME BO3MOYKHOCTSIMU 37I0POBbSI DIIEKTPOHHOE 00yUCHUE, UCTAaHIHOHHBIE
o6pa3oBaTenbHbIE TEXHOIOTHH MPEIyCMATPUBAIOT BO3MOXHOCTH [TpHeMa-Tiepeaun HHOPMALUK B JOCTYITHBIX IS HUX
dbopmax.
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Peanmsanust TUCIUIUIMHEI ¢ TPUMEHCHHEM 3JIEKTPOHHOTO 00yJeHMs, TUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHH (faee
— 30, A0T) ocymmectpnsiercs: Ha ocHOBaHUU «[1oy0keHNns 0 peannu3alui OCHOBHBIX U IOTIOJIHUTENBHBIX 00pa30BaTENbHBIX
HPOrpamMM C IPUMEHEHHEM 3JIEKTPOHHOTO 00YdEHHs M IMCTAaHIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTHH B (heepantbHOM
TOCYIapCTBEHHOM OIO/PKETHOM 00pa30BaTebHOM YUPEXKICHUH BRICIIETO 00pa3oBaHus «YesIOMHCKUH rocynapCTBEHHbIH
yHHBepcHTeT», «[1010KeHNs 0 MopsAAKe 3aueTa 00YJAIONIMUCS TI0 OCHOBHBIM IPO(ECCHOHATBHBIM 00pa30BaTENbHBIM
nporpamMmMam Beiciiero oopasosanus B ®I'60Y BO «Yenl V» pe3ynbTaToB OCBOSHUS B OPraHNU3aLUAX, OCYIIECTBISIOMNX
00pa3zoBaTENBHYIO AATEIEHOCTD, YICOHBIX MIPEIMETOB, KYPCOB, TUCIUILTHH (MOJIYIIEH), IPAKTHK, TOTTOIHUTEIBHBIX
00pa3zoBaTENBHBIX IPOTPAMM» ITOCPEACTBOM IEKTPOHHOH HH(POopManmoHHO-00pa3oBaTensHoi cpenst PTHOY BO
«Henl'V». B uckiarountensHbIX cnydasx (hopc-Maxop U T.I.) IpU pearn3aiui 00pa3oBaTeNbHON AITETLHOCTH C
npumMenerreM D0, JIOT Moryr npuMeHATh KOMIIOHEHTHI, He BXOAAIINE B IEPEUCHb AEKTPOHHOH HH(POPMAHOHHO-
00pazoBaTeNBHOM CpebI.

10. CIIEHUAJIBHBIE YCJIOBUSA OCBOEHUS JMCHUITIJIMHBI OBYYAIOIIUMUCS C
HWHBAJMJHOCTBIO U OTPAHUYEHHBIMHA BO3MOXKXHOCTAMM 310POBbSA

OcBoeHHE AUCHUILTMHEI HHBATMIAMH W JHIAMH C OTPAaHWYEHHBIMH BO3MOXKHOCTSMH 370POBBS OCYIIECTBIISICTCS C
WCIIONIb30BAaHUEM  CIICIMANBHBIX TEXHHYECKMX CPEACTB M TOJO0 WHGOPMAIMOHHBIX TEXHOJOTHH, IPETOCTaBIIEMbIX
PecypcHbIM y4eOHO-METOJUYECKUM LEHTPOM MO OOYy4EeHHIO MHBAIUIOB U JIUIl C OTPAaHUYEHHBIMU BO3MOXKHOCTSMH 310pPOBbS
Yenl'Y no 3ampocy o0y4aromerocs.

1. MoOunbHbIE CrIeHUaNbHble TEXHIYECKHE CPECTBA IS JIUI C HAPYMICHUSIMH 3PEHHS: NOPTAaTHBHBIN KOMITBIOTEp
¢ BBOJOM/BBIBOZIOM mmIpudToMm bpaiinst c¢ cunresaropom peun «ElBraile-W14J G2»; HOyrOyku ¢ HmporpaMMHON 3KpaHHOTO
noctyna NVDA; 3/1eKTpOHHBIE YBEIMYUTENIN Uil YAAJICHHOTO IIPOCMOTpA; BHUJICOYBEIMYUTENN IOPTAaTUBHBIC, THIOMIIEED;
I (POBBIE TUKTODOHEI.

2. MoOunbHbEIE CHEIUAIbHBIE TEXHUYECKHE CPENCTBA JUIA JIMIl C HApYIMICHHSAMH CIIyXa: CHCTeMa CBOOOIHOTO
3BYKOBOTO TMIOJII CO BCTPOCHHOW COBMECTUMOCTBIO ¢ FM-ycrpoiictBamu; pamuokiaccel «CoHeT-PCM» ¢ mepemaTuukom,
3ayIIHBIM WHIYKTOPOM M WMHIYKIMOHHOW IeTJIeH; chucTreMa MHGOPMALMOHHAs A ciadociblammx repeHocHas «Mcrok»
A2 co BCTPOCHHBIM ILTEEPOM — 3BYKOBEIM HH(OPMATOPOM; MOKYMEHT-KaMmepa; IpPOrpaMMHpYEMBIC CIyXOBBIC aIiapaThl
UHIUBUIYaIbHOTO [TOJIb30BaHHUS.

3. AccuctuBHbIE WH(DOPMALMOHHBIE TEXHOJOTHM: IPOrpaMMHOE OOECIIEUeHHE SKPaHHOTO HOCTyHNa C CHHTE30M
pean NVDA; mporpaMMBI 3KpaHHOTO YBEIMUCHHUS; IPOTPAMMBI PEYEBOTO CHHTE3a JUII KOMIBIOTEPOB M HOYTOYKOB;
MpOrpaMMBI PEUEBOTO CHHTE3a ISl MOOMIIBHBIX YCTPOMCTB; SKpaHHAs KIIABHATYPa; SKpaHHas Jyma.

ITpu HeoOXoaMMOCTH I OOYJAIOIIUXCA C HApYIIEHUSMU 3pEHHs Ha pabodnmx MecTaxX AN HMPOBEAEHHS MPAKTUYECKUX WU
7Ta00PaTOPHBIX 3aHATHH YCTAHABIMBACTCS CIELMAIBHOE MNpPOrpaMMHOE obecnedeHne (TMporpaMma pedeBOid HaBHTaIUH
NVDA, peueBble CUHTE3aTOPBI, SKPAHHBIE JIYIIbI).

B yueOuble aymuTopum oOecmednBaeTcsi OCCIPENSTCTBEHHBIM MOCTYN IS OOYJaIONIMXCS WHBATHIOB U OOYJaIONIUXCA C
OrpaHMYEHHBIMU BO3MOJKHOCTSIMH 3J0pOBbsl. B Kaxaoi ayguropuu, rie oOydaroTcsi MHBAIUABl U JIMIA C OTPAaHUYEHHBIMU
BO3MOXKHOCTSIMH  3/IOPOBBSI, IIPEAYCMAaTPUBAETCA COOTBETCTBYIONIEE KOJMYECTBO MECT JUI OOYJAIOIUXCS C yIeToM
HapyILICHUH UX 3J0POBbS.

Jlis ocBOeHHs MUCHUIIIMHBI MHBAIHIAM M JIHLAM C OTPAHHYEHHBIMH BO3MOJKHOCTSMH 3[0pPOBbSl MPENOCTABISETCS AOCTYI K
MEeYaTHBIM HCTOYHHMKAM, MMEIOMMMCcS B HaydyHoW OmOimoreke Yenl'Y, ¢ mMOMOIIBIO CHEIMANbHBIX TEXHHYECKUX CPEACTB;
JIOCTYH K 3JEKTPOHHBIM MCTOYHHWKAM, IPEJCTaBICHHBIM B (hOpMe IJIEKTPOHHOTO JOKyMEHTa B (hOHAE HAydHOH OMONMOTEeKH
Yenl'Y wunm sneKTpOHHO-OHONMOTEUHBIX CHCTEMAax, C IMOMOIIBIO CIEIHMANBHBIX TEXHMYECKHX M IIPOrPAMMHBIX CPEICTB
(pabouee MecTO 1 HE3PSIUETO MOJB30BATENs C MPOrPaMMHBIM OOeCIeYeHHeM 3KPAHHOIO JOCTyHma ¢ cuHTe30M peud NVDA,
pabodee MecTO ¢ KOMIBIOTEPHBIM poJuiepoM M KiaBuatypoid Clevy ¢ OONBIINMH KHOIIKAMH WM C pa3Jelisiomieil KIIaBHIIH
HaKJIaJIKOM).

Y4ebHO-MeTOAUYEeCKHe MaTepHuanbl Uil OOydaromuXcs U3 4YHCIa HHBAIKMAOB M JIHMI[ C OTPAaHUYEHHBIMH BO3MOXKHOCTSMHU
37I0pOBBSI IPEOCTABISIIOTCS B (popMax, afaNTHPOBAHHBIX K OTPAHMYECHUSAM UX 3J0POBbSl U BOCHPHUATHS HHPOPMALIH:

Jlnist mun ¢ HapyIIeHHsSIMHU 3pSHUS:

- B IE4aTHOH (hopMe yBENUUIEHHBIM HIPUPTOM,

- B (popMe IEKTPOHHOTO JTOKYMEHTA,

- B hopme ayauoddaiina,

- B meqatHo# popme mpudTom Bpaitms.

J1s mun ¢ HapyIeHUsIMH ciTyXa:

- B Ie4aTHOH Gopme,

- B (hopMe ITEKTPOHHOTO JOKYMEHTA.

JUnist un ¢ HapyIIeHHSIMHU OTIOPHO-ABUTATEIFHOTO anapara:

- B meyaTHo opme,

- B (hopMe ITEKTPOHHOTO JOKYMEHTA,

- B popme ayamodaiina.

JlaHHBIH epeyeHb MOXKET OBITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTHHI€HTA O00YJIaIOMIIXCA.
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Jlns MHBaNMMAOB W JIMIl C OTPAHWYECHHBIMH BO3MOJXKHOCTSIMH 3/IOPOBBSI OCBOCHHE AWCHIUIUIMHBI MOXKET OBITH YaCTHYHO WIIH
MOJTHOCTBIO OCYILECTBICHO C HCIOJb30BAHMEM JAHWCTAHLUOHHBIX 0O0pa3zoBaTenbHbIX TexHosiorud (Moodle, Adobe Connect
Pro u mip.).

B ocBoeHMM OUCIMIUIMHBI WHBANWAAMH W JIMIAMH C OTPAaHMYCHHBIMH BO3MOXHOCTSIMH 370POBBS  HCITONB3YeTCS
UHIUBHOyanbHas pabora. Ilox wHAmMBHAyanpHOW paboToif mompasymeBaeTcs 1Be (OPMBI  B3aUMOJCHCTBUS  C
IpernojaBaTeneM: HWHAWBUAyanbHas ydeOHass paboTa (KOHCyNbTallMH), T.€. JONOJHHUTENBHOE pa3biACHEHHE Y4eOHOTO
MaTepuara W YIIyOJeHHOe W3ydeHHe MaTepHala C TEeMH OOydJalomMMUCs, KOTOpBIE B OSTOM 3aWHTEPECOBAHBL, W
WHIVBHIyalbHass BOCIIMTATeNbHAs pabora. VIHAWBUIyaTbHBIE KOHCYIBTAIMHM HAIPABICHBl HA MHAWBHIYATH3aINI0 OOYdCHUS
U YCTaHOBIICHUIO BOCIIUTATEIBHOTO KOHTaKTa MEXAy NpernojaBaTelieM M OOydJarollMMCs HHBAIUIOM MM OOydaromumcs c
OrpaHUYEHHBIMU BO3MOYKHOCTSIMHU 310POBBSI.

ITpn mpoBemeHWM TPOIEAYPH! OILCHMWBAHUS PE3YNBTATOB OOyYeHHsS HHBAIMAOB W JIHI[ C OTPAaHWYCHHBIMHA BO3MOXHOCTSIMHU
30pPOBBSI IO TUCHHUIUIMHE OOECHEYMBACTCS BBIIOJIIHCHHE CICAYIOMUX JOIONHUTEIBHBIX TPEeOOBAaHMI B 3aBHCHMOCTH OT
UHIUBUIYabHBIX 0COOEHHOCTEH, 00yJaromuxcs:

a) WHCTPYKIHSA M0 TIOPSAAKY TPOBEIOCHUS IIPOIEAYPHl OICHHUBAHUS MPENOCTAaBICTCS B JOCTYMHOW ¢opme (ycTHO, B
IMHCBMEHHO (hopMe, B MICEMEHHOH (opme mpudToM bpaiins, ycTHO ¢ HCIIONB30BaHUEM YCIYT CYpOIICPEBOTINKA);

6) moctymHas ¢opMma MpenoCTaBIEeHUs 3aJaHUl OLIEHOYHBIX CPEACTB (B MEYaTHOHM (opme, B medaTHON (HopMe YBETHUCHHBIM
mpudToM, B nedaTHoH (opme mpudrom bpaitns, B opMe 31€KTPOHHOTO TOKyMEHTa, 3a[JaHus 3a4UTBHIBAIOTCSl aCCHCTEHTOM,
3aJJaHUs IPETOCTABIIIOTCS C NCTIOIB30BAaHUEM CYpIOTIEPEeBOa);

B) JocTymHas (hopMa MPEJOCTaBIEHHS OTBETOB HA 3aJaHus (IHCBMEHHO Ha Oymare, HaOOp OTBETOB Ha KOMIIBIOTEpE,
NHUCbMEHHO mpudTOM bpaiiis, ¢ uCroabp30BaHIEM YCIIyT aCCHCTEHTA, YCTHO).

IMpn mpoBemeHUH TPOIEAYPH! OLCHUBAHUS PE3YNBTATOB OOyYCHHsS HHBAIMAOB W JIMI[ C OTPAaHHYCHHBIMHA BO3MOXHOCTSIMHU
37I0POBBSI TIPEIYCMAaTPUBACTCA HCIIOJIB30BAHNE TEXHHYECKUX CPEACTB, HEOOXOMMMBIX MM B CBS3M C WX HWHAWBHIYaJIbHBIMHU
0COOCHHOCTSIMU. DTH CpPeCTBAa MOTYT OBITH mpemocraBieHsl YenlY uiam MOTYT HCIONIB30BaThCS COOCTBEHHBIE TEXHHYECKHE
cpenctBa. Ilpm HeoOXoAMMOCTM HWHBalIMAAM W JHMIAM C OTPAaHMYEHHBIMH BO3MOXHOCTSIMU 3J0POBBSI NPENOCTABIAETCS
JIOTIONTHATEIBHOE BpeMs M MOATOTOBKM OTBETa HAa 3aJaHWs, NpOLeNypa OIEHWBAHMSA pE3YIbTATOB OOyJeHHS II0
JUICIIUILIAHE MOXKET IPOBOAUTHCS B HECKOIBKO 3TAIOB.

ITpoBeneHne mnpouexypsl OLIEHMBAaHHS pPe3yIbTaTOB OOyd4eHHMs WHBAIUIOB U JHI[ C OTPAaHUYEHHBIMH BO3MOXHOCTSIMU
3II0POBBS IOITYCKASTCs C MCIOJIB30BAHUEM TUCTAHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTHI.
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