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MUHOBPHA VKN POCCHUU
\,} DepepanbHOE TOCY1APCTBEHHOE OI0/DKETHOE 00pa30BaTe/ibHOS
@ YUpeXICHHE BBICIIEr0 00pa3oBaHus

«UYenssOunckuii rocynaperseHnslil yausepeurer» (PI'6OY BO «Henl'Vy»)

Pa6ouas nporpamma gucrmmuinabl "KoHGIHKTOIOTHS U Menuanys (HayqHbIi ceMHHap)" M0 HaNpaBICHHIO TOrOTOBKU
(cnemmaneHocth) 39.03.02 "ConmansHas padora" HanpasieHHOCTH (podmtio) ConpanbHoe IPOESKTHPOBAHHE H cTp. 3
npennpunuMmatensctBo @I'bOY BO «Uenl'V»

1. HEJIX OCBOEHUA TUCIHUITINHBI

Lenb u3ydeHust AUCLUILUIUHBL — CHOPMHUPOBATh Y 00yUaroluxcs KoMIeTeHuu, npeaycmorpernsix @I'OC BO.

B mponecce 06yuenus, obydaromuecs JOKHEI yMETh aIallTHPOBATh TTOMyYeHHbBIEC 3HAHNS U HABBIKU K KOHKPETHBIM YCIOBHSAM
(GYHKIMOHUPOBAHUS U LEJSIM AeSTeNbHOCTU OpraHu3aluii (IpeanpusTuil) B couuanbHol chepe.

I/IsyquHe JUCHUIITIMHBI HAIPABJICHO HAa PCHICHUE CICAYIOIINX 3a1a4q:

- OBJIAJICHUE METOJIMKaMH Pa3pelIeHus] KOHDIUKTOB U METOJAAMHU TPEIYPEKICHHS M MUHUMH3AIMN KOH()IUKTOB B COLUATBHOM
pabore;

- IpUMEHEHHUE TEOPETUIECKUX 3HAHUH 110 KOHGIIUKTOIOTHH M MEUAINU B IPAKTHKE COLMATBHON PaboTEL;

-pa3bsiCHEHHE 00YYAIOIIMUMCS CoJepKaHus (opMUpPYEMBbIX 00pa30BaTEILHON MPOrPaMMOIl OOLIEKYJIBTYPHBIX U MPO(ECCHOHATBHBIX
KOMIICTCHIIHIA;

- OpraHu3anus U NpoBEACHUC 3aHSTUH B TBOPYCCKUX MHTCPAKTUBHBIX (bopMax;

-OpraHU3alHs CaMOCTOSTENBEHOM PadoThl 00yYaIOmuUXCs IIPU TOIDKHOM KauecTBE YIPABIEHHS CO CTOPOHBI PEIo1aBaTesl.

Pe3ym,TaT1>1 o6yqu1/1;1 10 JUCHOMIIIMHE HAalIPaBJICHBI HA JOCTHKCHUC NHANKATOPOB!:

YK-1.1. BeInomHseT MOUCK I/IH(l)OpMaI_II/II/I, OIIpeaCIACT KPpUTCPUN CUCTEMHOI'O aHaI3a IMMOCTABJICHHBIX 3aJa4

YK-1.2. I/IcnonwyeT KpI/ITI/I‘{e(JKI/Iﬁ aHallu3, CUCTEMATU3aluI0 U 0606H16HI/IG I/IH(I)OpMaHI/II/I JJI1 peHICHUS IMTOCTABJICHHBIX 3a/1a4

[IK-5.1.06namaet 3HaHUAMH O CIIOCO0AX BBISBJICHHS EPBUYHBIX 3aIIPOCOB IPaXKIaH U TPYOBBIX KOJUICKTHBOB, 0OPATUBIINXCS 32
IICUXOJIOTMYECKOH IMOMOIIIBIO U IIPOBEACHUH KOMILJIEKCa MEPONIPHUATHI IICUXOJIOTHYECKOr0 00CIeI0BaHus.

HK-S.Z.H0n6HpaeT KOMIUICKC JUAarHOCTHYCCKUX METOAUK JJI IPOBEACHUSA IICUXOJIOTHYCCKOI'O OGCJ’ICI[OB&HI/IS{ u 3(1)C1)CKTI/IBHI)IC
METOABI IICUXOJIOTHICCKOT0 KOHCYJIbTUPOBAHUSA I'PpaXJaH U TPYAOBBIX KOJUICKTUBOB B COOTBETCTBUH C COACPIKAHNEM UX
NCUXOJIOTHYCCKUX npoGneM 1 OCJIMU IICUXOJIOTUYCCKOTO KOHCYJIbTUPOBAHUS.

[IK-5.3.ITpumensieT MeTo bl ¥ MPUEMBI TICHXOJIOTUIECKONW AUATHOCTUKH U KOHCYJIBTHPOBAHHS B IIPOLIECCE OKA3AHUS
KOHCYJIbTAIIMOHHOM MICUXOJIOTMYECKOI MOMOIIH.

2. MECTO JUCIIUIIJIMHBI B CTPYKTYPE OIIOII

Huka (pazgen) OITOIT: K.M.01.04

2.1 TpeOoBaHus K NpeIBAPUTEIbHOI MOJATOTOBKE 00y4alONIerocsi:

Kypc 6a3upyercs Ha 3HaHUAX, [TOTYYEHHBIX B AucUILIMHAX «llcuxonorus conuanbHOM paboTh», «Ilcuxonorus muaepcTsa u
KOMaH1000pa30BaHMsD» WM COOTBETCTBYIOIINX JUCHUIUIMHAX CPEAHETO NPOdecCHOHATBHOTO 00pa30BaHMUSL.

Icuxonorus uaepcTBa 1 KOMaHI000pa30BaHUS

INcuxonorus couuanbHoi paboThl

2.2 IucuMmIMHbl M NPAKTHKH, 1J18 KOTOPBHIX OCBOEHHE JAHHOMN JMCHMILIMHBI (MOAYJ/Is) HEO0OX0AMMO KaK NMpeIlIecTBYoLee:

Jucunmimaa « KoHQIUIKTOIOTHS 1 MEAUAI) CBA3aHA C OMHOBPEMEHHO H3Y4aeMbIMHU C HEH AUCIUILTHHAMHE «JlenoBsie
KOMMYHUKauuy, "TexHonorus couuanbHol paboTsL".

Jucuumuinza «KoHGIUKTOMOrHS U MeJUaLusy NPeAIeCTBYET N3YUEHHUIO CIIEAYIOIUX AUCIUILIMH TpOo(ecCHOHATBHOTO IUKJIA:
«KoMMyHHKaIus B KOHQIUKTE: MEXKIYHAPOIHBIN U OTEYECTBEHHBIN OMBITY, "ITHUECKUE OCHOBBI COLIMAIBHOM PadOThI (HAyUYHBIH
cemuHap)".

DTHUYECKUE OCHOBBI COIMATIBHOI PabOThI (HAyUHBIH CEMHHAP)

KOMMyHI/IKaL[I/Iﬂ B KOH(bJ'II/IKTCZ Me)l([[yHapOHHLIfI M OT€UYECTBEHHBIN OIBIT

I[eJ'IOBble KOMMYHUKalMn

TexHonorus couuanbHOH paboThl

3. KOMIIETEHIIMHN OBYYAIOIEI'OCs, @OPMUPYEMBIE B PE3YJIbTATE OCBOEHUSA JUCITUIIJINHBI
MOoAaYJIisl)

YK-1: Cnoco0eH ocyliecTBJIATh NOMCK, KPUTHYECKU aHAIN3 U CHHTe3 MHGOopMaluK, NPUMEHATH CUCTEMHBIH MOAXO0/ 1A
pelIeHus MOCTABJEeHHbIX 32124

© OI'bOY BO «Yenl 'Y»
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3HaTh:

MCTO/JbI ITIOMCKA PIH(bOpMaLIPIPI, OIIPEACTICHUA KPUTCPUEB CUCTEMHOI'O aHaJIM3a INOCTaBJICHHBIX 3a4a4,
IIPUEMBI KDUTHYCCKOI'O aHalin3a, CUCTEMATU3alluu U O606H.ICHI/I}I I/IH(I)OpMaI_[I/II/I JUISL PCIICHUSA IMMOCTAaBJICHHBIX 3a1a4

YmMmernb:

BBIIIOJIHATH IIOUCK I/IH(l)OpMaHI/II/I, ONpeACIATh KPUTEPHUU CUCTEMHOI'O aHaJIM3a MMOCTAaBJICHHBIX 3a1a4;
HCIIOJIB30BATH KpI/ITI/I‘-IeCKI/Iﬁ aHAJIN3, CUCTCMATHU3alHuI0 U O606H_IeHI/Ie I/IH(I)OpMaI_[I/II/I I pEHICHUS TTOCTAaBJICHHBIX 3a/1a4

Baagern:

CHOCOOHOCTBIO TTIOMCKa HHPOPMALIUH, OIPEIeNIeHUs] KpUTEPUEB CHCTEMHOTO aHaIN3a TOCTaBICHHBIX 3aa4;
HaBBIKAMHU KPUTHYECKOTO aHAJIN3a, CHCTEMATH3aluu 1 000011eHus HHGOPMALIMK [T PELISHHUS TIOCTAaBICHHBIX 3a7a4

IIK-5: Oxa3anue KOHCYJIbTALHOHHOM ICHX0JOTHYECKOi IOMOINM HACEJIEHHIO U TPYAOBBIM KOJLIEeKTHBAM

3HaTh:

crocoObl BISBJICHUS TIEPBUYHBIX 3aMIPOCOB TPAXK/AaH U TPYIOBBIX KOJUIEKTUBOB, OOPATHBIIMXCS 32 ICHUXO0JIOTUMYECKOM MOMOIIBIO 1
MIPOBEJICHUH KOMIUIEKCA MEPOTIPUSATHH IICUXOJIOTHYECKOTO 00CIICI0BaHUS;

COBpPEMEHHBIE METO/IbI TICUXOJIOTUYECKOM AMArHOCTUKU M KOHCYJIbTUPOBAHUS TPAXIaH U TPYIOBBIX KOJUIEKTUBOB B COOTBETCTBHH C
coJiep KaHUEM UX TICUXOJIOTUIECKUX MPOOIIEM U IESIMU IICUXO0JIOTUIECKOT0 KOHCYIbTHPOBAHHSI,

METO/IbI M IPUEMBI ICUXOJIOTHYECKON IMarHOCTUKU U KOHCYJIbTHPOBaHUsI B MPOIIECCE OKa3aHHUs KOHCYJIbTAIIMOHHON
TICUXOJIOTHYECKOM TTOMOIIH

YmMmern:

noAOHpaTh HEOOXOIUMbIE CIIOCOOBI ¥ IPUEMBI, MEPOTIPUATHS IICUXOJIOTUUECKOTO 00CIICIOBAHUS TS BBISIBJICHUS IEPBUYHBIX
3aIIPOCOB IPXKAAH U TPYAOBBIX KOJUIEKTHBOB, OOPATHBIINXCS 32 ICUXO0JIOTHYECKON TOMOIIIBIO;

noAOHpaTh HEOOXOAUMbIE METOIbI ICHXOJIOTHYECKOM AUATHOCTUKY U KOHCYJIbTUPOBAHHS TPAXKIAH U TPYJOBBIX KOJUICKTUBOB B
COOTBETCTBHH C COACPKAHUEM HX IICHXOIIOTHYSCKUX MPOOJIEM M LEISIMU [ICHXOJIOTHICCKOTO KOHCYIbTHPOBAHNS,

HCIIONb30BATh METOMBI U MIPUEMbI ICUXOJIOTHYECKON THATHOCTUKH M KOHCYJIBTUPOBAHHUS B MPOLIECCE OKA3aHUsI KOHCYJIbTAIIMOHHOM
MICHXOJIOTMYECKOH MOMOIIHU B chepe coluanbHoi padoThl

Baagern:

HaBbIKaMH BBIABJICHUA IIEPBUYHBIX 3alTPOCOB I'pakK1aH U TPYAOBBIX KOJJICKTUBOB, 06paTI/IBH.II/IXCH 3a TICUXOJIOTHYECKON TTOMOIIBIO K
MPOBCACHNU KOMITJIEKCA MepOHpI/IﬂTI/Iﬁ NCUXOJIOIrH4YCCKOIro O6CH€HOBaHI/I$I;

HaBbIKaMH HUCIIOJIB30BaHUA JUATHOCTUYCCKUX MCTOAUK IJISI IPOBEACHUA IICUXOJIOTHICCKOTO O6CJ'IC,I[OBaHI/I}I u 3(1)(1)6KTI/IBHBIMI/I
METOJaMHU NICUXOJIOTHYCCKOI0 KOHCYJIbTUPOBAHUA I'paXJIaH U TPYAOBBIX KOJIJICKTUBOB B COOTBETCTBUM C COACPIKAHUEM UX
TICUXOJIOTHYCCKUX npo6neM U OECJIAMHA TICUXOJIOT'MICCKOI0 KOHCYJIBTUPOBAHUS,

HaBbIKAMU OKa3aHMS IICUXOJOTUYECKON TOMOIIH 1 COIIPOBOXKACHUS JINL B cq)epe COLIMAIbHOMN paﬁOTLI

B pe3yabTaTe 0CBOCHMS JUCHUIIJIMHBI 00y4YalOLIUICS JOKEH

3.1|3narn:

3.1.1|meroap! moncka MHGOPMAIHMH, OTIPEIETICHHUS KPUTEPHEB CUCTEMHOTO aHAIIN3a IOCTABICHHBIX 337134,

3.1.2 MIPUEMBI KPUTHYCCKOI'O aHaJIn3a, CUCTEMaTHU3allul N 0606HI€HI/I$I I/IH(bOpMaIII/II/I JUISL pEHICHHS TTOCTABJICHHBIX 3a/4a4;

3.1.3|cnocoObI BEISBIICHHS TNEPBUYHBIX 3aIIPOCOB I'paXKJaH U TPYAOBbIX KOJUICKTUBOB, 06paTI/IBHII/IXC$I 3a MICUXOJIOTUYECKOM
IIOMOIIBIO U ITPOBCACHUHU KOMIIJIEKCA MepOHpHHTI/Iﬁ TIICUXOJIOTHYCCKOT'O O6CJ’I€£[OBaHI/I}I;

3.1.4|coBpeMeHHBIE METO bl ICUXOJIOTMYECKOM JMArHOCTUKU U KOHCYJIbTUPOBAHUSA TPAXK/AaH U TPYIOBBIX KOJUIEKTUBOB B
COOTBETCTBHH C COJIEPKAHUEM HUX IICUXOJOTMYECKHUX MPOOJIEM U LEIISIMH IICUXO0JIOTHYEeCKOT0 KOHCYJIbTUPOBAHUS;

3.1.5|MeToIbI ¥ IPHUEMBI TICUXOJIOTHYECKOM TUAarHOCTHKY M KOHCYJbTUPOBAHUS B IMPOIIECCE OKa3aHUs KOHCYJIbTAllHOHHOMN
MICHXOJIOTMYECKOM MTOMOIIN

3.2|¥Ymerh:

3.2.1|BBIIOJIHATH ITOUCK HH(bOpMaL[I/II/I, ONpeACIATb KPpUTECPUU CUCTEMHOI'O aHaIn3a IMOCTABJICHHBIX 3a/4aY;

3.2.2|ucnosp30BaTh KPUTHYESCKHUN aHAJIHM3, CHCTEMATHU3aIUI0 U 00001IeHIe HH()OPMAIIMHU JIJISl PEIICHHS TTOCTABICHHBIX
3a1a4;

3.2.3|noxbupath HEOOXOAUMBIE CIIOCOOBI M IPHEMBI, MEPOIIPHUATHS ICUXOJIOTHYECKOTO 00CIe0BAHMS TSI BBISIBICHUS
MIEPBUYHBIX 3aIPOCOB IPakJiaH U TPYOBBIX KOJUIEKTHBOB, 0OPATUBIINXCS 33 TICUXOJIOTHYECKOH MOMOIIBIO;

© OI'bOY BO «Henl 'Y»
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324 HO,H6I/IpaTI> HeO6XOZ[I/IMI>Ie METO/IbI IICUXOJIOTMYECKON IMarHOCTUKH U KOHCYJIbTUPOBAHUA I'paXJIaH U TPYAOBBIX
KOJUIEKTUBOB B COOTBCTCTBUU C COACPIKAHUEM UX IICUXOJOTHICCKUX HpO6JIeM " OEJIAMUA TICUXOJIOTHYECCKOro
KOHCYJIbTUPOBAHUSA;

3.2.5|ucnoas30BaTh METOIBI M TIPUEMBI TICUXOJIOTHYECKON TUATHOCTHKHU U KOHCYJBTUPOBAHUA B IPOLECCE OKaA3aHUA
KOHcyHLTaHHOHHOﬁ IICUXOJIOTMYECKOM MOMOIIH B cq)epe COLIMAJIBHOM pa60TI>I

3.3|Baapners:

3.3.1|cnocoOHOCTRIO TOUCKA I/IH(I)OpMaHI/II/I, ONpeACICHUA KPUTCPHUEB CUCTEMHOT'O aHa/IM3a IIOCTABJICHHBIX 3a/4aY;

3.3.2|HaBbIKaMHU KPUTUYCCKOT'O aHaln3a, CUCTEMAaTU3alluu U 0606H16HI/I$I I/IH(l)OpMaHI/II/I JUI peHICHHS ITOCTABJICHHBIX 3a/1a4;

3.3.3|HaBpIKaMu BBISBIICHUS IEPBHYHBIX 3aIPOCOB IPAXKIAH U TPYIOBHIX KOJUIEKTHBOB, 00PATHBIINXCS 32 ICHXO0IOTHYECKOM
TIOMOILBIO M ITPOBEICHHH KOMILJIEKCa MEPOIIPUATHH MICHUXO0JIOTHYECKOTr0 00CIeJ0BaHus;

3.3.4|HaBbIKaMU HCIIOJIB30BAHUS TUATHOCTHYECKUX METOHK JUIS IPOBEICHHUS IICUX0JIOTHYEeCKOTr0o 00CIeI0BaHus U
3G GEKTHBHBIMU METOIaMHU TICHXO0JIOTHUECKOTO KOHCYIFTHPOBAHUS I'PasKAAH U TPYAOBBIX KOJUIEKTHBOB B
COOTBETCTBHH C COJIEPKAHUEM HX NICHUXOJOTMYECKHUX MPOOJIEM U LEISIMU TICUX0JIOTHYEeCKOr0 KOHCYJIbTHPOBAHUS,

3.3.5|HaBbIKaMH OKa3aHUS IICUXOJOTHUCCKOM TIOMOIIHN U COITPOBOXKACHUS JIUL B cq)epe COLMATBHOM pa60TI>I

4. OFBEM JUCLUIIMHBI (MOLYJIS)

O6Lwas TpyaoemMKoCcTb 23ET

Yacos o yueOHOMY Iuiany : 72 Buner KoHTpOIsST B ceMecTpax:
B TOM YHCIIE :

ayIUTOpHEIE 3aHATHSA : 34 3a4eThl 5

caMocTosTeNbHas padora : 34,5

KOHTaKTHas pabora: 37,5

HUKP: 3,5
5. CTPYKTYPA U COAEP)KAHUE JUCHUIIJIMHBI (MOAYJIST)
Kon HaumenoBaHue pa3iesioB U TeM /BUJA 3aHATHS/ Cemectp | YacoB JlutepaTtypa
| SAHATHH [ Kvne
Pa3znen 1. KondumkroJorus kak Hayka
1.1 Kounduukronorus kak Hayka /IIp/ 5 2 JI.1J11.2 J11.3J12.1
2.2
31323354
1.2 Kondaukronorus kak Hayka /Cp/ 5 4 JI1.1J11.2 J11.3J12.1
J12.2
0103023354
Paznen 2. TeopeTHK0-MeTO1010THYeCKHE OCHOBAHUS KOH(IMKTOJIOTUH
coUAIbLHON padoThI
2.1 TeopeTHKO-MeTOI0JIOTHYECKHE OCHOBAHUSI KOH(PIIMKTOJIOTHH COIATIBHOM 5 2 JIT.1JI1.2 JI1.3J12.1
pab6ots! /IIp/ J12.2
0103254
Paznen 3. Meroaosioruyeckue U NPUKJIAAHbIe TPOOJIeMbI
KOHQINKTOJIOTHH
3.1 MeTtoaonoruueckue U NpUKIaaHbie mpooieMbl KoHmukTonoruu /IIp/ 5 4 JI.1J11.2 J11.3J12.1
2.2
21932
3.2 MeToaonoruueckie u NpuKIaaHbie mpooieMsl kKoH(mukTonoruu /Cp/ 5 4 JI.1J11.2 J11.3J12.1
2.2
21932
Paznen 4. llousiTus, pakTOphl, CTPYKTYPA U THIOJIOTHA KOH(INKTOB B
Pa3IMYHBIX cepax YeI0BEYeCKOr0 B3auMO/Aeli CTBHS
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PaGouas nporpamma gucrumuinabl "KoHGIHKTOIOTHS U Menuanys (HayqHbIi ceMHHap)" 10 HaNpaBICHHIO MOrOTOBKU
(cmenmansrocTn) 39.03.02 "CoumansHast pabota" HanpasiaeHHOCTH (Tpodumo) ConuaabHOe IPOEKTHPOBAHUE 1
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cTp. 6

4.1 IlonsaTus, GakTopbl, CTPYKTYpa U TUIOJIOTUS KOHQIUKTOB B pa3IMYHbIX chepax 4 JI1.1J11.2 J11.3J12.1
yenoBevyeckoro B3anmoseiicraus /TIp/ J12.2
21092
42 TTonsTus, GakTopkl, CTPYKTYpa U TUIOJIOTHS KOHPIUKTOB B pa3IMYHbIX cepax 4 JIT.1JI1.2 JI1.3J12.1
YenoBeyecKkoro B3aumoseiicraus /Cp/ J12.2
21932
Pa3nen 5. Cdepbl KOHPJIMKTHOTO B3aUMO/ieiicTBUA
5.1 Cdepsl koHGuMKTHOTO B3aumoaeicTeus /T1p/ 4 JI.1J11.2 J11.3J12.1
J12.2
21932
5.2 Cdepsl koHdumkTHOTO B3aumoaekicTBus /Cp/ 4 JI1.1 J11.2 J11.3J12.1
J12.2
21932
Pa3nen 6. Tunosiorust KOHGIUKTOB
6.1 Tumnonorust koHpukToB /TIp/ 4 JI.1J11.2 J11.3J12.1
J12.2
21932
6.2 Tumnonorust koHPIUKTOB /Cp/ 4 JI.1J11.2 J11.3J12.1
J12.2
21932
Pazgen 7. BHyTpHINYHOCTHBIE KOH(JIHKTHI
7.1 BuytpunnanoctHbie KOHGIUKTHI /TIp/ 4 JI.1J11.2 J11.3J12.1
J12.2
21932
7.2 Buyrpunnunoctabie KoHGUKTH /Cp/ 4 JIT.1 JI1.2 JI1.3J12.1
J12.2
21092
Paznen 8. MexIMYHOCTHbIC KOH(DJIUKTBI
8.1 MexauuHocTHbie KOH(IUKTHI /TIp/ 4,5 | JI1.1J11.2 J11.3J12.1
J12.2
21932
8.2 MexanunocTHble KOHGIUKTHI /Cp/ 4 JIT.1 JI1.2 JI1.3J12.1
J12.2
21092
Paznen 9. CounanbHblii KOHQIUKT
9.1 Conmanpubiid kKoH(aukT /MKP/ 3,5 |JIL.1J11.2 JI1.3J12.1
J12.2
21092
9.2 Conmanbubiii KoHGHKT /Cp/ 4 JIT.1 JI1.2 JI1.3J12.1
J12.2
21092
Paznen 10. Meananus B NpaKTHKe COLMAIbHON padoThl
10.1 |Menuanus B npakTHKe conuanbHOU padoTs! /I1p/ 5,5 | JIL.1J11.2 JI1.3J12.1
J12.2
01023354
10.2  |Menuanus B npakTHKe couuanbHON padoTs! /Cp/ 2,5 | JI1.1J11.2 JI1.3J12.1
J12.2
01023354

6. ®OHJ OHEHOYHBIX CPEJICTB

6.1. IlepeuyeHb BUIOB OLIEHOYHBIX CPEICTB

Jloknan, mucKyccusl, TecT, codeceoBaHue (3a4eT).

6.2. TunoBble KOHTPOJIbHBIE 321AHUS] U HHbIe MATEPHAJIbI U1 TeKyllIell aTTecTaluu

BOHpOCBI JUIsT CAMOKOHTPOJIS

© ®I'bOY BO «Yenl'V»




MUHOBPHA VKN POCCHUU
\)} DepepanbHOE TOCY1APCTBEHHOE OI0/DKETHOE 00pa30BaTe/ibHOS
@ YUpeXICHHE BBICIIEr0 00pa3oBaHus

«UYenssOunckuii rocynaperseHnslil yausepeurer» (PI'6OY BO «Henl'Vy»)

Pabouas nporpamma aucuuruinas! "KoHpnukTonaorus 1 Meananus (Hay4dHbId ceMUHap)" 10 HaNpaBieHUIO MOATOTOBKU
(cmenmansrocTn) 39.03.02 "ConmansHast pabota" HanpasiaeHHOCTH (1podumo) ConuanbHOe MPOSKTHPOBAHNUE U crp. 7
npeanpuauMatesibctBo @I'bOY BO «Uenl'V»

. Kongumuxronorns xak Hayka, ee IpeaMeT U 3a/lauu.

. AKTyaJbHBIE TEOPETUKO-METOI0JIOTMYECKHE U ITPUKJIAIHbIE IPOOIEMbI COBPEMEHHOI KOH(INKTOJIOTHH.
. CoBpeMeHHast KOHQINKTOJIOTHS B CUCTEME HayK.

. MexxaucuIIMHapHble CBS3U KOH(INKTOJIOTHH.

. Ucropus pa3BuTHs KOHGIMKTOIOTHH.

. DTarbl CTaHOBICHUS KOH()INKTOJIOTUH KaK HAYKH.

. MeToap! n3y4deHus COMANBHBIX KOHINKTOB.

. MeXIUCIMIUTMHAPHBIN MOJXO0]] K U3YYCHHIO KOH(IMKTOB.

. Metoponorust peteHus npooyieMbl KOHQIIUKTA.

. Meronuka pa3perieHus: KOHQIMKTOB B IIPOLIECCE COLMAIILHON paboTHI.

. OCHOBBI OpraHM3anUK NEPErOBOPHOTO MPOIIECcca.

. DTUYECKUE HOPMBI B JIESITEIBHOCTH COLIMAIbHBIX PAOOTHUKOB MPH pa3pelieHNH KOHMIUKTOB.

. DTHKa MOCPEHUYECTBA.

. [TpodunakTuka 1 MUHEMH3aLWsI KOHQIUKTOB B COLHATBHON paboTe.

. [TonsiTne KOHGINKTA, €ro THIIOIOTHSL.

. Ctpykrypa, }a3sl u cTaguu pa3BuTHs KOHPIUKTA. VIHIUICHT.

. OYHKIUH KOHPIIUKTA.

. YrpaBieHue conuaabHbIM KOHQIMKTOM.

. MotuBanusi KOHQIMKTHOCTH.

. B3anMocBs3b KOH(IMKTOB M CTPECCOBBIX COCTOSHHUH.

. MeTozbl npeaynpexIeHus 1 yperyJIupoBaHus KOHQIUKTOB.

. [Ipupoaa BHY TPUIMYHOCTHOTO KOH(IIUKTA.

. [IpUYMHBI BHY TPHIMIHOCTHBIX KOHMINKTOB.

. Paspemenue BHY TpMIIMYHOCTHBIX KOH(IUKTOB.

. XapaKkTepucTHKa MEeXITMYHOCTHBIX KOH(IUKTOB.

. CTpyKTypa ¥ AMHAMHUKA MEXIIMYHOCTHBIX KOH(INKTOB.

. BUzibl MeXKITMYHOCTHBIX KOH(IUKTOB.

. [IpUYMHBI MEXITMYHOCTHBIX KOH(IUKTOB.

. Ctuin KOHGIIMKTHOTO TOBEACHHS U CIIOCOObI pa3perieH st KOHQIUKTOB.

. Kondaukr kak counansHblii (peHOMEH.

. Onpenenenue MOHATHUS «COLMAIbHBIA KOHPIUKTY.

. CTpyKTypa COIMaILHOTO KOH(IINKTA.

. McTouHNKH, OOBEKTUBHBIC U CyObEKTHBHBIC MPUYNHBI BOSHUKHOBEHUS KOH(DIMKTHBIX CUTYAlUil B COILIMANBHOM cdepe.
34. Tunonorus KOHGIUKTOB 10 OOIIECTBEHHO-TTOIUTHYECKAM, COLIHAIBEHO-9KOHOMHUYECKUM, MOPATBbHO-TICHXOJIOTHYECKUM
MpU3HAKAM.

35. CoumanbHoe MapTHEPCTBO Kak (JOpMa COTPYyIHUYECTBA B PELIEHHH MPOOIEM CONUATbHO-IKOHOMHYECKOTO Pa3BUTHS U
npodunakTHKe KOHPIUKTOB B 00JACTH TPYAOBBIX OTHOILICHUH.

36. Poss mpennpuHUMAaTeNeil 1 MEHEKEPOB B YIIPABICHUN KOHQIUKTAMU

02N LN bW~
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[IpumepHBIC TEMBI JOKIAI0B, JUCKYCCUI

. [IpenmeT KOH(IMKTOTOTUH KaK HAYKH.

. MicTopust craHOBJIEHUS OTEYECTBEHHON KOH(IIMKTOJIOIMH 1 OCHOBHBIE 3TAllbl Pa3BUTHS 3apy0eKHOM KOH(PIUKTOIOTHH.
. Metons! uccnenoBanus KOHGIMKTOB U YIPABICHUS UMH.

. [lonsiTHe koH}IMKTA, €ro TUIOJIOTHS U HYHKIIUH.

. [IpnuMHBI BOSHUKHOBEHUS KOH(IINKTOB.

. CTpykTypa 1 TMHaMUKa KOH(IMKTA.

. Paszpemienune koHdumkra.

. OyHKIUH KOHPIIUKTA.

. OCHOBHBIE MOJIENHY TTOBEICHUS JUIHOCTH B KOH(IIHKTE.

. Ctparerun noseneHus B KOHQIUKTE. XapaKTePUCTHKA OCHOBHBIX CTPATErnii HOBEICHUS B KOHQIINKTE.
. Turnbl KOHQIUKTHBIX JIMYHOCTEH.

. [TonsiTie TexHONOTNH A(H(HEKTUBHOTO OOIICHUS U UX OCHOBHOE COJICpKAaHHE.

. [loHsiTHE pallMOHANILHOTO MOBEACHHS B KOH(IIUKTE.

. I[lcuxomnorus meperoBOPHOTO Npolecca Mo pa3peIeHnio KOH(IUKTOB.

. [lonsiTie KOH(IMKTOB B 0O1IECTBE.

02N LN bW~
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16. lcTOYHMKY 1 cOLMalIbHBIE PUYUHBI BO3HUKHOBEHHSI COLMAIBHBIX KOH(IUKTOB.

17. Bunsl conanbHbIX KOHQIUKTOB. DKOHOMUUECKHE KOHPIUKTHI. [TonuTrnyeckne koH(GIUKTHI. ColManbHble KOH(IUKTHI.
18. KoHduukTsl B 1yX0BHOM cdepe obiiecTsa.

19. TIpodpunakTrka KOHPIUKTOB B OPTaHU3ALINH.

20. Ponpb pykoBoauTEISl B OPraHU3AIMOHHOM KOH(QIIUKTE.

21. Ilena BOeHHOTO KOH(IIHUKTA.

22. KoH}IMKTBI aBTOPUTAPHON BJIACTH.

23. KoHGIUKTHI 1eMOKpaTHYECKOH BIIACTH.

24. MexXKynbTypHbIC KOH(PIUKTHI.

25. MeauaTopcTBO B yCIOBUSX cCOBpeMeHHOI Poccun.

26. I'nobanbHble KOHQIUKTHI U TI100aTbHBIC TIPOOJIEMbI COBPEMEHHOCTH: COOTHOILICHUE M B3aUMOCBS3b.
27. HatmoHanbHO-3THUYECKHE KOH(DIIUKTHI.

28. Pazpelienue u npeaynpexacHie KOH(QIUKTOB.

29. ITonstue ynpasnenus koHuukToM. ComepikaHue yrpaBiaeHNUs: KOH(OIUKTOM.

30. Hacunme B KOH(JIHMKTE.

31. CornacoBaHue HHTEPECOB.

32. KoH(UKT Kak colnanbHbl ()eHOMEH.

ITpumepbl TECTOBBIX 3aAaHUM U1l KOHTPOJISL YPOBHS OCBOCHUS JUCHMIUINHEI « KoH(IuKTOIOTHS B COlManbHOM paboTe»

1. BepHsl 11 crieayromue cysxIeHus

A. Kon¢nukTonorus kak Hayka 3apoAniIach B paMKax COLMOJIOTHH.

b. Kondaukromorus kak caMoCTOsATENIbHAs HayKa Obli1a MpU3HaHa 3a py0ex oM ToJbKO B KoHIe 20 Beka.
a) BEpHO TOJIbKO A

0) BepHO TOJIEKO b

B) BEpHBI 00a CYXICHHS

) 00a Cy>KJICHHS HEBEPHBI

2.BriepBble MOHATHITHAS cXeMa OMUCaHHs KOH(IIUKTA ObLIa MPeiokKeHa
a) A.Sl.AHIyIOBBIM

6) JI.A.IlerpoBckoit

B) A.W.IIunoBsim

r) H.B.I'puunHoit

3. MBICITb O TOM, YTO «HETAaTUBHBIC TIOCICICTBHUS CTOJIKHOBEHHUI BBIHYISIT KOTIA-TO JIFO/ICH KHUTh B COCTOSIHUHM MHPa» MPUHAIICHKHUT
JpeBHErpedYeckomMy puirocody

a) I'epaxnuty

6) [TnaTony

B) ['eponory

r) ONUKypy

6.3. TunoBbIe KOHTPOJIbHBIE BOIPOCHI U 32JaHUS /151 IPOMEKYTOYHON aTTecTaluH

Bomnpocs! 1uis cobecenoBanus (3auera)

. Onpenenenne MOHATHA ¥ CTPYKTypa KOHQIIUKTA.

. I'panuiel KOHGIHUKTA (IPOCTPAHCTBEHHbIE, BDEMEHHBIC, BHY TPUCHCTEMHBIE)

. @yHKIMK KOHGIUKTA: HHGOPMAIMOHHAs, HHHOBALMOHHAS, HHTETPUPYIOIIasl.

. Tunomnorus KOHQIUKTOB.

. O01mas xapakTepUCTHKa METOJIOB pa3peleHus] KOH(IUKTOB.

. PeTpocrniekTrBHBII aHATH3 KOHQIIUKTOB.

. KOHCTpyKTHBHBIEC U IECTPYKTUBHBIC ITyTH KOH(IUKTOB.

. Kor¢umukTHEIE OTHOIIEHMS.

9. CTpyKTypa U IHHAMUKA CONMATHHBIX KOH(IHUKTOB.

10. Knaccudukanust KOHQIUKTOB.

11. Tuns! noBeneHus 01 B KOHGIMKTHOHN CUTYalHH.

12. Cneuuduka npoecCHOHAIBHON AEATEILHOCTH COLUATLHOTO pA0OTHHUKA B KOH(JIMKTHON CUTYAaIUH.
13. IIpuemMsl 0OHApPYKEHHS TO3ULINI, HHTEPECOB U MOTUBOB CyOBEKTOB KOH(GIMKTHOTO B3aUMO/ICHCTBHS.
14. JIlnarHocTHKa NOTCHIUAILHON M aKTyalbHOW KOH(DIMKTHOM CUTYaIUH.

15. InarHoctrka KOH(GINKTA Ha Pa3HbIX 3Talax ero pa3BUTHSL.

031N N AW~
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16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.

Omnpezenenue npeaMera, CyObeKTOB U el KOH(IIUKTA.

Oransl ANarHOCTUKHA KOHQIINKTA.

OCHOBHBIE IIEPHUO/IBI U 3TAIbI B Pa3BUTUH KOHQIIUKTA.

JluHaMuKa pa3IMYHBIX BUAOB KOHMINKTOB.

Mertonbl cOopa JaHHBIX O COUUATIBHBIX U HHAMBUIYAIBHO-TICUXO0JIOTHYECKUX 0COOEHHOCTSX JIMYHOCTH. JCKaNaus KOH(IUKTA.
[ToBeneHyeckne XapakTEPUCTUKH XapaKTEPUCTUKH OCHOBHBIX TPAHCAKIIMH.

AJITOPUTM TpaHCAKTHOTO aHanu3a. IlocnencTBUs COMMaIbHBIX KOHQIMKTOB.

XapaKkTepucTHKa OCHOBHBIX BUJIOB KOH(JIMKTHBIX CUTYalUi.

KoH(nuKTHBIE OTHOLIEHHS ¥ HHANKATOPHI COUMATBHON HAIPSKEHHOCTH.

BHemnss conmanbHas cpena.

KoMmpoMucces! 1 KOHCEHCYCHI KaK CIIOCOOBI pa3peieHns] KOHQIMKTHBIX CUTYalli B IPAKTUKE COLMANBEHON PadoOTHI.
Oranbl pa3BUTHA KOH(IUKTA.

OyHKINY AECTPYKTHBHBIX 1 KOHCTPYKTUBHBIX ()OPM Pa3BUTHS KOH(IUKTOB.

Coneprxanue HHOOPMAIIMOHHO-CUTHAILHON (DYHKIUH KOH(IIUKTA.

Kputepun u MHAMKATOPHI KOHCTPYKTHBHOTO Pa3BUTHS KOH(IINKTA.

PerynupoBanue KOH(IMKTHOW CUTYyaluy.

Paspemienne KOHQIMKTHON CUTYAITHH.

VYnpasneHne KOHGIMKTHON cuTyaruei.

OCHOBHBIE 3TaIlBl YIPABICHUS: IPOTHO3UPOBAHUE, IPEIYIPEKACHIE N CTUMYJIMPOBAaHNE KOH(INKTA, PEryIMPOBAHNE U

pasperieHue.

35.
36.
37.
38.
39.
40.
41.
42.
43.

VpasneHne KOHGIMKTOM KaK MUHUMHU3ALESL €T0 OTPULIATEIBHBIX HOCICACTBHUIA.

ITyTH ¥ crocoObI pa3perieHns: KOHPIUKTOB B MPOGECCHOHATEHOMN NEeITETbHOCTH.

ITocpeAHMYECTBO CIICHHANTNCTA COLUATIBbHOM PAOOTHI B KOH(IHKTE.

Paspemenne KOHGOIUKTOB B pabOTE C KIUSHTOM.

Paspemienne KOHGIMKTOB B POLIECCE COLUAIIBHON pabOTHI ¢ TPYIIION.

Posib conManbHBIX CIyX0 B pa3pelieHud KOHGINKTOB.

XapakTepuCTHKa COLHAIBHO-TICHXOJIOTHYECKUX YCIOBUI POGHIAKTUKH KOH(INKTOB.

OCHOBHBIE CIIOCOOBI ¥ IPUEMBI I3MEHEHHSI OTHOIICHHUS K IPEIKOH(MIMKTHON CUTYalluH U BO3/ICHCTBHS HA TIOBEICHUE OMOHEHTA.
KoH(pnuKTHI, CBSI3aHHBIC C HEKOMIIETCHTHOW OIIEHKOM PEe3yJIbTaTOB MPO(PECCHOHAIBHON NESTEILHOCTH COLUAIBHOTO PAOOTHUKA

crocoObl UX pa3peuieHusl.

44,
45.
46.
47.
48.

Icuxonoruyeckue NPUYMHEI KOHQIUKTOTEHHBIX PEIICHHUH.

[TpU4KHBI MEXKYJIBTYPHBIX KOH(QIUKTOB.

THIONIOTHS KPOCCKYIBTYPHBIX KOH(IMKTOB.

YcioBus M METObI pa3pelIeHus] KPOCCKYJIbTYPHBIX KOH(IUKTOB.

OTHyeckrue HOPMBI TPOGECCHOHANBHOM AeATEIbHOCTH COLMANBEHOTO PA0OTHHUKA.

6.4. Kpurepun oueHuBanus

TpeboBanus (KpuTepraibHbIE MOKA3aTeIN) K YPOBHIM OCBOCHHUS IIPOTPaMMBbI.

Kpurepuu onieHuBaHus JOKIa/1a, y4acTHsI B AUCKYCCUU

OTINYHO/3aYTEHO

BbICOKHiT ypOBEHb OCBOCHHS MPOBEPSIEMBIX KOMIICTECHIIU I

OOyJarouiics OTIIMYHO 3HAET MAaTepHall, yMeeT aHATM3UPOBATh MPOOIEMY M apIyMEHTHPOBAHO M3JI0KUTH CBOIO TOUYKY 3PEHHS,
BJIaJIceT JOCTATOYHBIM IS BBICKA3bIBAHMUS JIEKCHUECKUM 3armacoM. OOYyJaroniics MPaKTHYSCKH HE TOMYCKAeT OIIUOOK.

Xopo1o/3a4TeHo

Cpennuii ypoBEeHb OCBOCHHS ITPOBEPSEMBIX KOMITETEHITHI

OO0yuaromuiicss XOpouIo 3HaeT MaTepuall, yMeeT aHaIM3UPOBaTh IIPOOIEMy U apryMEHTUPOBAHO U3JIOKHUTH CBOIO TOUKY 3pEHUs,
BJIaZeeT JOCTATOYHBIM IS BEICKA3BbIBAaHUS JIEKCHUECKHUM 3anacoM. O0ydaromuiics: omycKaeT He3HaYUTeIbHbIE OIINOKY.

Y 10BIETBOPUTENBHO/3aYTEHO

bazoBrrit ypoBeHb

YPOBEHb OCBOEHHS IIPOBEPSIEMbIX KOMIETEHIMH

OO0yyaromuiics 3HaKOM C MaTepHaJIoM, BIaZieeT JOCTATOUHBIM JJISI BBICKa3bIBaHMUS JIEKCHUSCKUM 3arnacoM. OOy4Jaromuiicss JOmycKaeT
(baxTrueckue omuOKy, He ONEPUPYET JEKCHUECKHUM 3a[lacoM 10 TEME.
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HeynosneTBopuTenbHO/HE3aUTEHO

HenocraTounblif ypoBeHb OCBOEHHSI IPOBEPSAEMbBIX KOMITETEHIIUI

OOyuaronuiics He 3HaeT OCHOBHBIX IIOJIOKEHHUH BOIPOCA, HE OPHEHTUPYETCSI B OCHOBHBIX MOHATHUSIX, U3JIAaraeT MaTepHai ¢ TPyIOM, C
rpyObIMU paKTHUECKUMU OIINOKaMH, TMOO0 OTKa3bIBAETCS OT OTBETOB HA BOIIPOCHI.

KpI/ITepI/II/I OLICHMBAHUA PE3YJIbTAaTOB TECTUPOBAHUA

OreHKa pe3yJbTaTOB TECTa [0 TEMATHKE JIEKIMOHHOTO MaTepraia GOpMHUPYeTCsl U3 KOJIMIECTBA IPABUIbHBIX OTBETOB Ha BOIIPOCHI
tecta. Pexomennyemsie kpurepun: 50-70 % npaBumiibHbIX 0TBETOB (27-20 6aI0B) - «yJIOBIETBOPUTENBHOY; 71-90 % npaBHiIbHBIX
0TBeTOB (35-28 6amoB)- «xoporoy; 6oree 90 % npaBuiIbHBIX 0TBETOB (40-36 OANIOB) - KOTIUIHOY.

KpI/ITepI/II/I OLICHMBaHUA OTBECTA Ha TeOpeTI/I‘IeCKI/Iﬁ BOIIPOC Ha 3a4€TC

«3auTeHo»

CryzeHT rity00KO | TIOJHO BIIAJICET COJIEPKAHUEM yU4eOHOTO MaTepuaa, BlajeeT TEPMUHOJIOTHEH, IEMOHCTPUPYET JOCTATOYHYIO
IyOWHY 3HAHHIA, yMEET CBSA3BIBATH TCOPHIO C MMPAKTHUKOW, WILTIOCTPUPOBATH IIpUMepaMu, (pakTaMu, JaHHBIMH HAYYHBIX
HCCIICIOBAHUH, YCTaHABIMBATh MEXITPEMETHBIE CBSI3H, (JOPMYJIMPOBATH MPEJIOKECHHUS, BBIBOJIbI; YMEET 00OCHOBBIBATH CBOU
CyXJIeHUsI ¥ TTPO(HEeCCUOHATHHO-TMIHOCTHYIO MTO3UITUIO TI0 U3JIaraéMOMy BOTIPOCY.

«He 3aureno»

CTyneHT uMeeT pa3po3HEeHHBIC, 0ECCUCTEMHBIC 3HAHWSI, CT1a00 BIIAICET TEPMUHOJIOTUCH. Y POBEHb YCBOCHUSI IOHATHI HU3KHIA: TAeTCs
HETOYHOE OTpeJIe/ICHHE TIOHATHS, HE MOXKET KOHKPETH3UPOBATh U COOTHECTH €r0 C POJCTBEHHBIMH MOHATHsIMU. He opreHTHpyercs B
MPOrPaMMHO-METOINIECKIX, UCCIIEOBATEIbCKIX MaTepraiax, OSCIIOPSI0YHO M HEYBEPEHHO H3JIaraeT MaTepual, He yMeeT
COCJMHATH TEOPETHYECKOE MOJIOKECHUE C IPAKTHKOM.

7. YHEBHO-METOJNYECKOE U TH®OPMAIIMOHHOE OBECHEYEHUE JTUCHUIIJIMHBI (MOLY JI)

7.1. PexoMeHayeMasi JIuTepaTypa

7.1.1. OcHoBHas JIUTepaTypa

ABTODBI, COCTaBUTENU 3arnaBue WznarensctBoO, Tonn| Pecypc
JI1.1 |Copokuna E. T., KondmukTonorus B colManbHO#i pabore: y4eOHUK Mockga : JlaikoB 3BC
Bnosuna M. B. (https://biblioclub.ru/index.php?page=book&id=684506) unK, 2022
JI1.2 |[3amemnuna E.A. Kondmukronorus: yaeOGHoe nmocodue Mockaa : 3BC
(https://znanium.com/catalog/document?id=399579) Wznarenbckuit

Hentp PUOP, 2022

JI1.3 |PemernuxoBa K.B. OpraHu3aiuoHHast KOHQIUKTOJIOTHs: yueOHOoe mocodue Mocksa : OO0 3BC
(https://znanium.com/catalog/document?id=400288) "HayuHo-
U3/1aTeNbCKUM
uentp MHOPA-
M", 2022
7.1.2. JlonoHuTeJLHAS JUTEpPaTypa
ABTOpBI, COCTaBUTEIHN 3arnaBue WznarensctBo, Ton| Pecypc
JI2.1 |Bnacosa T. W. [lenarornyeckast KOHQIMKTONOTHS: COlEPKAHUE KOH(DIUKTOB U Mocksa : Jlupekt- 3BC
TEXHOJIOTHH UX Pa3pelICHHs: YUCOHUK Menmna, 2022
(https://biblioclub.ru/index.php?page=book&id=685218)
JI2.2 |Jleonos H. U. Kondmukronorus: obmas u npukinagHas: yueOHUK U NpakTUKYM 17151 [Mocksa : FOpaiit, 3BC
BY30B 2023

(https://urait.ru/bcode/516451)

7.2. IlepeyeHnb pecypcoB HH(POPMALMOHHO-TeTeKOMMYHUKALMOHHOI ceTu "MHTepHeT"

D1 [Poccuiickoe obpa3oBanue [DnekTpoHHbIH pecypc] : denepanbubiii nopran / ®I'AY THUW UTT «Mudopmukay. — Mocksa,
[2002]. — Pexxum nmocryma: http://www.edu.ru/, ceo6oausriii (02.06.2018).
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32 |eLIBRARY.RU [OnexrpoHHbIi pecypc] : Hay4dHas 3JeKTpOHHast OMOInoTeKa [HayyHOH epUOIMKY Ha PYCCKOM S3bIKE]. —
Mockga, [1999]. — locTyn K MOJHBIM TeKcTaM mociie peructpaimu u3 cetd Yenl'Y. — URL: http://elibrary.ru/defaultx.asp
(02.06.2018).

33  |Poccuiickoe oOpa3oBanue [DiekTpoHHbIH pecypc] : denepanbubiid noptan / ®I'AY THUU UTT «Mudopmukay. — Mocksa,
2002 — . — URL: http://www.edu.ru/.

94 |bubmuorpaduueckue 6a3bl nanapix MTHWUOH PAH [OnexrponHslii pecype] : caiit. — URL:
http://inion.ru/resources/bazy-dannykh-inion-ran/.

7.3 Ilepeuenb MHGPOPMAIMOHHBIX TEXHOJIOTHI

7.3.1 IIporpaMmmHoOe obecnieyeHue

MS Office365

Adobe Connect Acrobat

LMS Moodle

Adobe Reader

ABBYY FineReader 9.0 (Professional Edition) (JIuuensus Tpounkoro ¢unnana)

7.3.2 llpodeccnonanbHbie 6a3bl JAHHBIX U HHPOPMALMOHHO-CIIPABOYHbIE CHCTEMbI

1. http://www .biblio-online.ru/home;jsessionid=a5367e4105516557695be4365261?0

2. http://www lib.csu.ru/elbibl/els.shtml

3. Mutepuer-Bepcus cucreMbl Koncynsrant+ // http://www.consultant.ru;

4. sanexTpoHHbIe pecypcbl HayuHoi 6ubmnorekn ®I'BOY BITO «Yenl'Y» http://www.csu.ru, www/lib/csu.ru;
5. Hay4Has 3nekTpoHHas oubnuoreka eLIBRARY.RU;

6. anextporHble Internet—pecypcesr:http://topkadr.ru/index.html; http://www.chibl.ru/lib; http://polbu.ru.

7. http:// www.pedlib.ru— neparornueckas oubanorTexa

8. http://bookucheba.com/sotsiologiya.html — snexrponHas 6ubaHoTEKA.

9. http://diss.rsl.ru/ — anekTpoHHas OUOIMOTEKA TUCCEPTALHIA

10. http://window.edu.ru/window/library?p _rubr=2.1.29 — eanHOe OKHO JOCTyMNa K 00pa30BaTeIbHBIM pecypcam

11. http://www.auditorium.ru/ — Poccuiickoe o0pa3zoBanue, cucteMa (eaepanbHbIX 00pa30BaTelbHbIX IOPTAIOB.

12. http://www.aup.ru/ — aAMMHUCTPAaTUBHO-YIIPABIEHYECKUH OpTal (II0JIHOTEKCTOBbIE Oa3bl).

13. http://dic.academic.ru/ — cjoBapu 1 ClIpaBOYHHKH.

14. http://www.humanities.edu.ru/ -ConuansHO-TyMaHUTapHOE M MOJIUTOJOTHYECKOe 00pa3oBanue: (eaepaibHblil mopTal -
Marepuaibl O pa3InuHbIM COLHATEHBIM U TYMAHUTAPHBIM MPEIMETaM

15. http://window.edu.ru/window - EnuHoe okHO focTyna Kk 00pa3oBaresibHbIM pecypcaM. VHTerpanbHblii Katajgor 00pa3oBaTeIbHbIX
HWHTEPHET-PECYPCOB, IEKTPOHHAS Y4eOHO-MeToruecKast Oubnuoreka jst 001ero u mpohecCHOHAIBHOTO 00pa30BaHuUs, PECYPCHI
cHcTeMBI (eqepalibHbIX 00pa30BaTeIbHBIX IOPTATIOB

16. http://www.ecsocman.edu.ru/ - ®enepanbHblii 00pa3oBaTenbHbIi mopTan http://www.ecsocman.edu.ru/

17. http://conflictologiy.narod.ru/ - Ynpaenenne koHpnukroM. [IpakTiueckre NpueMbl 1 TEXHUKH

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIIUITJIMHBI (MOAY JIST)

OCBOCHHE TUCIIUILIAHBI OCYHICCTBIIACTCA C UCITIOJIb30BAHUEM CPEACTB 06yqu1/1;1 O6H.ICFO Ha3HAYCHUA:

- AyITUTOPUH JJIS IPOBEICHHS JICKIIMOHHBIX U MIPAKTUYECKUX 3aHATUH 2-T0, 4-T0 1 TabopaTopHOTro kopmycoB Yenl'Y ¢ BO3MOKHOCThIO
HCIIOJIb30BaHMS IEPEHOCHOTO MYJIbTUMEIMHHOE 000py0BaHHe (3KpaH, HOYTOYK, IPOEKTOP, KOJIOHKH);

- KOMIIbIOTECPHBIC KJIACChI;

- naboparopus Kadeapsl yueTa U GUHAHCOB, 000PYyI0BaHHAS KOMIIBIOTEPAMH (UL CAMOCTOSITENILHOM PabOThl CTYICHTOB).

9. METOAUYECKHUE YKA3ZAHUSA JJISA OBYYAIOIIIUXCA IO OCBOEHUIO JTUCHUILIUHBI (MOY JIS)

[Ipucrynas k uzyueHuro qucuuIuinHbl « KoHGIMKTONOrNS 1 Meinanus CTYJEHT JI0JDKEH SICHO MPEJICTaBIIATh, YTO PE3yJIbTaT
00y4eHHs 3aBHCUT HE TOJILKO OT pabOTHI MpenoaaBaTeneil Ha JEKIHSIX U PAKTHYECKUX 3aHATHSX, HO M O TOTO, HACKOJIBKO
JI0OPOCOBECTHO CaM CIylIaTellb MOJOMIET K 3TOMY IIPOLECCY.

Mo puctunae «KoHGIMKTONOTHS B COILMATIBHOM paboTe» yueOHBIM IJIAHOM MPEAYCMOTpPEH 3K3aMeH B 6 cemectpe. HeoOxoaumo
Cpa3y TOYHO MOHATH KPUTEPHH OLIEHKH BCEX BUIOB Y4eOHOI paboThl B TeueHHEe y4eOHOro ceMecTpa, KpUTEepUu

© ®I'BOY BO «Henl'V»




MUHOBPHA VKN POCCHUU
\,} DepepanbHOE TOCY1APCTBEHHOE OI0/DKETHOE 00pa30BaTe/ibHOS
@ YUpeXICHHE BBICIIEr0 00pa3oBaHus

«UYenssOunckuii rocynaperseHnslil yausepeurer» (PI'6OY BO «Henl'Vy»)

Pa6ouas nporpamma gucrumuinabl "KoHGIHKTOIOTHS U Menuanys (HayqHbIi ceMHHap)" 10 HalpaBICHHIO OrOTOBKU
(cmenmansrocTn) 39.03.02 "CoumansHast pabota" HanpasiaeHHOCTH (1podumo) ConuaabHOe IPOEKTHPOBAHUE 1 crp. 12
npennpunuMmatensctBo @I'bOY BO «Uenl'V»

MOJTYYSHHUS SK3aMEHAIIMOHHOM OLICHKH.

Bce dopmbl y4eOHOIT pabOThI HMEIOT paBHOE 3HAYCHHE, II0ITOMY HOCEIICHHE KAaK JICKIIHOHHBIX, TAK M IPAKTHICCKHUX 3aHATHIA,
BBITIOJIHEHNE BCEX BHJOB CAMOCTOSITEIILHOM PaOOThI U aKTUBHOE YYaCTUE B YUCOHOU ESITENBHOCTH MO3BOIIAT JOOUTHCS BBICOKUX
pe3yIbTaToB.

CTYyIeHTY peKOMEH/IyeTCs KOHCTIIEKTHPOBATh MaTepHal JIKIHH, OTHAKO CIIEAYET MOMHHUTB, YTO JICKIHS HE SBISECTCS JUKTAaHTOM, BO
BpeMsi KOTOPOTO BCE CICAYET 3aMUChIBATh JOCIOBHO. [[TOMUMO JIEKIIMOHHOTO MaTepHalia Hy>KHO HCIIOJb30BaTh PEKOMEHIOBAHHYIO
OCHOBHYIO W IOIOJIHUTEIBHYIO JINTEPATYPY, IIPU ITOM JIOCTATOYHO B3SITh OJUH — ABA 0a30BBIX y4EOHHKA U3 CIIMCKA OCHOBHOM
JIUTEPATYPBI, U IO MePe HEOOXOMUMOCTH — JOTIOTHUTENbHYIO YYEOHYIO JUTEPATyPy U MEPHOIMYESCKUE U3AaHHS.

Ha npakTudecKkux 3aHATHSIX CTYICHT MOXKET HE TOJIBKO 3aKPEHHTh 3HAHWE U IOHUMaHHEe y4eOHOro MaTtepuana, Ho U Pa3BUTh
npodeccuoHanbHbIe HABBIKY MUCBMEHHON M YCTHOU peun. [I03ToMy pe3ynbTaT 00y4eHHs B CYIIECTBEHHOM CTEIEHH OMPEACIICTCS
Ka4eCTBOM CaMOCTOSTEIBHON MMOJArOTOBKH, YMCHHEM HAXOIUTh HHTEPECHBII MaTeprall. Bce mucbMeHHbIE 3a1aHUs SIBISFOTCS
00513aTeIbHBIMU TS BHITIOJTHEHUSL.

Oco60e BHUMaHHKE CIIEIYyeT YACISITh CAMOCTOSTEIbHOM paboTe, B X046 KOTOPOIl MOJKHO KaK 3aKPEeNUTh 3HAHUS MaTepUall, TaK 1
pacumpuTh TPOHECCUOHATBHBIN KPYTro30p.

B ocBOCHHMH AMCUMIUIHHBI HHBAJIUAAMHA K JIHLIAMH C OTPAaHHYCHHBIMHI BO3MOXKHOCTSIME 30POBBsI OOJIBIIOE 3HAYCHHE HMECT
WHIUBHAYalbHAS paboTa. [Ton MHANBHIYAIBHOM paboTOo oApasyMeBaeTcs ABe GOopMbl B3aUMOICHCTBUSI C TPENOAaBaTENIeM:
WHWBUIyallbHast yueOHas paboTa (KOHCYJIbTAIMK), T.C. JOTIOJHUTEIbHOE Pa3bsiCHEHNE YYeOHOTO MaTepuala U yriryoneHHoe
M3y4YeHHe MaTepHaia ¢ TeMU 00yJalOIIUMHUCS, KOTOPBIE B 3TOM 3aWHTEPECOBAHBI, U MHAWBUIyalbHas BOCIUTATENIbHAs paboTa.
WHanBuIya bHbIe KOHCYIBTALMH [0 MPEAMETY SIBJISCTCSI BAXKHBIM (JaKTOPOM, CIIOCOOCTBYIOLIMM HHANBHIAYaIN3ALUH 00yYeHHs 1
YCTAaHOBIICHUIO BOCITUTATEIBHOIO KOHTAKTa MEXy TPEMOJaBaTeNIeM 1 00YYaIOIMCS HHBAIHIOM MK 00yYarommMcs C
OrpaHHYCHHBIMH BO3MOKHOCTSIMH 30POBbS.

B ciy4ae npuMeHeHHUs TP 00YUSHUH JUCIUIUINHBI JJICKTPOHHOTO 00YYEHHs, TUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHIA
oOnieHre 00yJaroInXcs 1 MPernoIaBaTeisi OCYIIECTBISETCS B PEXKUME PeallbHOrO BpeMEHH (OHJIalH-JIeKIHH (BeOUHAPHI) HIIH
OTJIO’KEHHOTO BPEMEHH (CHCTeMa TUCTAaHMOHHOTO 00yueHust Moodle, anekTpoHHas mouTa).

BoJibIyto 4acTh BpeMeHH 00y4arOIIHecsi CAMOCTOSTENBHO PaboTaroT ¢ yueOHO-METOANYeCKUMH MaTepuaiaMu. CTyACHTH HMEIOT
BO3MOKHOCTh KOHCYJIBTUPOBATHCS C TIPEMOIABATENIEM TI0 BCEM BOIIPOCaM, BOSHUKAIOIIUM B X0JI€ CAMOCTOSATEIBHON pabOThI
MOCPEICTBOM 3JIEKTPOHHOM MOYTHI.

Joctyn 00y4aromerocsi K y4eOHbIM pecypcaM B PeXKHME OTIOKEHHOTO BPEMEHH, CAMOCTOSATEIBHON pabOThl OCYILECTBISIETCS Yepe3
ceth MIHTEpHET B yJOOHOM /UIsl HETO MECTE, BPEMEHH H TEMIIE.

10. CHEIIMAJIBHBIE YCJIOBUA OCBOEHUS JTUCHUIIJINHBI OBYYAIOIUMUCSH C THBAJIMTHOCTBIO 1
OI'PAHMYEHHBIMHA BO3MOXHOCTAMMU 3/10POBbA

OcBoeHHE TUCHUILIMHBI HHBATHAAMH U JHIAMHU C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3/10POBBSI OCYLIECTBISETCS C UCIOIb30BAaHUEM
CHELUANbHBIX TEXHUYECKUX CPEACTB U roJio MH(YOPMAIIMOHHBIX TEXHOJIOTHH, IPEA0CTaBIIeMbIX PecypcHBIM yueOHO-METOANYECKUM
LEHTPOM 110 00yUYESHHUIO HHBAINAOB U JIML C OTPAaHUYEHHBIMH BO3MOXKHOCTAMH 370poBbs Yenl'Y 1o 3ampocy oOydatomerocst.

1. MoOunbHbIe crienuaibHble TEXHUYECKUE CPECTBA IS JIML C HAPYIICHUSIMHU 3pEHHS: IOPTaTUBHBIA KOMITBIOTED C BBOJOM/BBIBOIOM
uipudrom Bpaiins ¢ cunaresaropom peun «ElBraile-W14J G2»; HOyTOyKH ¢ mporpaMMHO# 3kpaHHOTO noctyna NVDA; anekTpoHHbIe
YBEJIMYUTEINH JUI yIAIEHHOTO TPOCMOTPA; BUJICOYBEIMYUTEIH OPTATUBHBIE; TUdIIOMIIEEP; HU(PPOBbIE TUKTODOHBI.

2. MoOunbHBIE CreIUaibHble TEXHUYECKHE CPEICTBa AJS JIUI C HApPYIICHHSMH CIyXa: CHCTEMa CBOOOAHOTO 3BYKOBOTO IOJSI CO
BCTPOEHHOW coBMecTHUMOCThI0 ¢ FM-ycrpoiictBamu; panuokiaccel «Coner-PCM» ¢ mepeaaTyukoM, 3ayIIHBIM HHIYKTOPOM M
WHAYKIIMOHHOM MeTinei; cucreMa MHGOpPMAIMOHHAS JUIs Cabociblanux rnepeHocHas «Mctok» A2 co BCTPOCHHBIM IJICEPOM —
3BYKOBBIM HH(OPMATOPOM; JOKYMEHT-KaMepa; MPorpaMMHpPYEMble CIIyXOBBIE armapaThl HHIMBHUYaTbHOTO MOJIb30BaHUS.

3. AccucruBHble MH(OPMAIMOHHBIE TEXHOJIOTHUM: IPOrpaMMHOE OOecleueHHe SKPaHHOro JocTyna ¢ cuHTe3oM peun NVDA;
IIPOTPaMMBI SKPaHHOTO YBEIMUYEHU; IPOTPaMMBI PEYEBOT0 CHHTE3a I KOMIIBIOTEPOB U HOYTOYKOB; IIPOTPAaMMBI PEYEBOI0 CHHTE3a
JUTSl MOOHMITBHBIX YCTPOMCTB; SKpaHHAsl KIIaBUATypa; SKpaHHasl JIyma.

IMpn HeoOxomuMocTH Ul OOYYAIOIIMXCS C HapyLIEHHSAMH 3peHHs Ha paboyMx MecTax Ui NPOBEACHHS NPAKTHYECKUX WIN
1a00paTOPHBIX 3aHATUH YCTaHABIMBAETCS CIIEIMAJbHOE MPOrpaMMHOE obecneueHue (mporpamma pedeBoil HaBurauu NVDA,
pedeBble CHHTE3aTOPbI, SKPAHHbIE JIYIIBI).

B yuebuble aynutopum oOecrneuynBaeTcsi OECHPENATCTBEHHBIH JOCTYN il OOYYaloUIMXCsl HMHBAIMAOB M oOyyaromuxcs ¢
OTPAaHWYEHHBIMH BO3MOXKHOCTSMH 3JI0pPOBbsl. B Kakmoll ayauTopuu, TAe oOydaroTCs WMHBAJIMABI M JIMIA C OTPaHUMYCHHBIMU
BO3MOXHOCTSIMU 3/10pOBbsI, IPEAYCMAaTPUBACTCS COOTBETCTBYIOIIEE KOJMYECTBO MECT Ul OOYYArOIUXCS C YYETOM HapyIleHHH MX
30POBBS.

Jlns ocBO€HMS TMCUMIUIMHBI HHBAJIUAAM U JIMLIAM C OTPaHMYCHHBIMU BO3MOXHOCTSIMU 3/I0POBbS ITPEJOCTABISAETCS JOCTYII K I€4aTHBIM
HCTOYHUKAM, UMEIOIUMCS B Hay4HO# 0ubnnorexe YenlV, ¢ MOMOIIBIO CHIEHHATBHBIX TEXHUUECKHX CPEJICTB;
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JOCTYI K DJEKTPOHHBIM HCTOYHHKAM, TIPEICTABICHHBIM B (OpME dIIEKTPOHHOIO JOKyMeHTa B (oHae Hay4yHoi Oubmmorekn Yenly
WA DJIEKTPOHHO-ONOIMOTEUHBIX CUCTEMAX, C IOMOIIBIO CIIENUAIBHBIX TEXHUIECKUX M IPOrPaMMHBIX CPEACTB (padouee MecTo Ui
HE3psYero TOJIb30BaTesl C MPOTrPaMMHBIM O0ECHEYCHHEM OSKPaHHOro JoCTynma ¢ cuHTe3oM peun NVDA, pabouee MecTo ¢
KOMITBIOTEPHBIM poJuiepoM 1 KiaBuaTypoi Clevy ¢ O0JIbIIMME KHOTIKAMH M € Pa3ACISFONICH KIaBHUIN HAKIAIKON).
Y4eOHO-MeTOIMUECKHE MaTepHaiIbl Uil 00YYAIOIIUXCs U3 YHCIIa WHBAIUIOB U JIUI C OTPAaHHMYCHHBIMUA BO3MOXKHOCTSIMH 37I0POBbBS
MPEIOCTABISIIOTCS B (hOpMax, aalTUPOBAHHBIX K OTPAHUYEHHSM HUX 370POBbsl H BOCIIPUATHS HH)OPMAIHH:

Jlnist v ¢ HapyIIeHUSIMH 3pEHMS:

- B IEYATHOH (hOpME YBETMICHHBIM IIPUDTOM,

- B (popMe DNIEKTPOHHOTO TOKYMEHTa,

- B popme ayamodaiina,

- B euaTHO# popme mpudTom Bpaiins.

JIist UL ¢ HapyIIeHUSIMA CITyXa:

- B IeyaTHo# (opme,

- B popMe DIIEKTPOHHOTO TOKYMEHTA.

JInist i ¢ HapyIIeHUsIMHM ONOPHO-/ABUTaTENBEHOTO anmapaTa:

- B IEYaTHOH (opme,

- B popMe IIEKTPOHHOTO TOKYMEHTa,

- B popme ayanodaiina.

JlaHHBIA IepedeHb MOXKeET OBITh KOHKPETU3UPOBAH B 3aBUCHMOCTH OT KOHTHHICHTA 00YJaIOIIUXCSl.

J1J1st MHBaNM/IOB | JIUI] C OTPAHUYSHHBIMH BO3MOXKHOCTSIMH 370POBbsI OCBOSHUE AUCIIMIUIMHBI MOXKET OBITh YACTHYHO WITH MOJHOCTHIO
OCYIIECTBIICHO C UCIIOJIb30BAHUEM JTUCTAHIIMOHHBIX 00pa3oBarenbHbIX TexHoJoruid (Moodle, Adobe Connect Pro u mp.).

B 0CBOCHMH MUCLUILIMHBI WHBAJHIAMHU U JIMIAMH C OIPAHUYCHHBIMH BO3MOXXHOCTSIMH 3JI0POBbSI HCIIOJIB3YETCS WHIUBHIYATbHAS
pabora. Ilox mHAMBUAYanbHOH paboOTON mompa3dymeBaeTcs ABE (OpMBI B3aMMOAEHCTBUS C NpenofaBaTeleM: WHAWBUIYalbHAs
yueOHast paboTa (KOHCYJIbTAlUK), T.€. JIOMOJHUTEIFHOE Pa3bsCHEHHE YUeOHOrO MaTepHalia U yriayOJeHHOe U3y4eHHe MaTepHaa C
TeMH OOydYaromMMHCS, KOTOPHIE B 3TOM 3aMHTEPECOBAHBl, W HHAWBUIyaJlbHAs BOCIUTATEeNbHAs paboTa. MHIuBHIyanbHBIE
KOHCYJIbTAllM¥ HAIIPABJICHBI HA MHAMBUIYaTU3AIMI0 O0yUYCHUS U YCTAHOBJICHHIO BOCIIUTATEILHOTO KOHTAKTa MEXTy MPEnoiaBaTeeM
1 00yJaroIMMCs MHBUTUIOM HIIH 00YYaIOIIMMCS ¢ OTPAHMYEHHBIMH BO3MOXKHOCTSIMHU 310POBBSI.

[pu npoBeieHUH POLIEIYPHI OLICHUBAHUS PE3yJIbTATOB O0YUCHHUS MHBAIUIOB H JIUII C OTPaHHYCHHBIMUA BO3MOXKHOCTSIMH 3I0POBBSI 10
JUCIUIUIMHE O00ECHEeYNBACTCsl BBIIOJHEHUE CICAYIONNX IOIOJHHUTENbHBIX TPeOOBaHMI B 3aBHCHUMOCTH OT HHIWBHIYaJIbHBIX
0COOEHHOCTEH, 00YyJarOIIUXCSI:

a) MHCTPYKIMA 10 HOPSAKY MPOBEINECHHS NPOLEAYyPhl OLEHUBAHUS NPEJOCTABIAETCA B JAOCTYIHOM (Gopme (YCTHO, B MUCEMEHHOH
bopme, B mucbMeHHOH Gopme mpudToM Bpaiiiis, yCTHO ¢ KCHONB30BaHHEM YCIYT CYpAOIEPEBOIUHNKA);

6) nocrymHas (¢opma MpeaoCTaBleHHsS 3aJaHUN OICHOYHBIX CPEACTB (B meuaTHOH (opme, B medaTHOH QopMe yBETMYCHHBIM
mpudTom, B nedatHort popme mpudrom Bpaiisis, B hopMe SIEKTPOHHOTO JOKYMEHTA, 33[aHHsI 3a4UTHIBAIOTCS aCCHCTEHTOM, 3aIaHHUs
MIPEIOCTABISIIOTCS C HCIIOJIB30BAaHUEM CYPIIOIIEPEBOAA);

B) JIOCTyIHash JOopMa MpeIOCTaBICHHUS OTBETOB Ha 3afaHus (IMChbMEHHO Ha Oymare, HA0Op OTBETOB Ha KOMIIBIOTEPE, MUCBMEHHO
upudTom Bpaiiis, ¢ HCIOIB30BaHHEM YCIYT aCCUCTEHTA, YCTHO).

[Tpu npoBexeHHny MpoueAypsl OLEHUBAHMS PE3YJIBTaTOB O0YUYECHUS] MHBAIUIOB | JIMIl ¢ OTPAHMYSHHBIMH BO3MOXKHOCTSIMHU 37I0POBbBS
MpeTyCMAaTPUBACTCSI UCIIOIb30BAHNE TEXHUIECKHX CPEICTB, HEOOXOJUMBIX MM B CBSI3H C UX MHIUBHIYAJIbHBIMU OCOOCHHOCTSAMU. DTH
cpeacTBa MOTYT OBITh IpeocTaBieHs! Yenl Y nimm MOTYT HCTIIOJIB30BaThCsl COOCTBEHHBIE TEXHIUUECKUE cpencTBa. [Ipu HeoOxoaumMocTn
WHBAJIMIAM U JIUIAM C OTPAaHHYCHHBIMU BO3MOXKHOCTSIMH 3I0POBbSI IIPEOCTABISACTCS JOTIOJHUTEIBHOE BPEMsI TSl IOATOTOBKU OTBETA
Ha 3a7aHus, IPOLEAypa OLIEHUBAHMS PE3YIbTATOB O0YUIEHHS 110 JUCLHUIUINHE MOXKET IIPOBOAUTHCS B HECKOJIBKO JTAIIOB.

IIpoBeneHre MpOLEAYPHl OLICHUBAHUS PE3yJIbTATOB OOYYEHHs WHBATIHIOB U JIUI C OrPAHMYCHHBIMH BO3MOXKHOCTSMH 3I0POBbS
JIOIYCKAeTCsI C UCTIOJIB30BaHNEM IUCTAHIIMOHHBIX 00Pa30BaTENLHBIX TEXHOIOTHH.
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