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09.03.04 IIporpammHuas uHkeHepusa npopuib PazpadoTka nporpaMMHO-HHGOPMAIIMOHHBIX CHCTEM,
AucIMIUIMHA D(PpdeKTHBHOCTH NHGOPMAIMOHHBIX TeXHOJIOTHI B Ou3Hece, 2026 rox HaGopa, ouHast ¢popma
o0yuyeHust

DoH/1 OLIEHOYHBIX CPEICTB JUCHMILIUHBI (MOLYJIs1) 0100PEeH U PeKOMEH/I0BaH :
ITpopekrop no yueOHoii paboTte yTBepkaeHo 27.02.2026 A.A. CanamaroB

Y4eHBIM COBETOM HHCTUTYTA WH()OPMAIIMOHHBIX TEXHOJIOTUI
ITporoxon 3acenanust Ne 7 ot 26.02.2026
[Ipencenarens YueHoro coBera

WHCTUTYTa UHPOPMAIIMOHHBIX
TEXHOJIOTHI COTJIACOBaHO 10.B. Ilerpuuenko

3acenannem kadgeapbl HHGOPMANMOHHBIX TEXHOJIOTHIA U IKOHOMHUYECKOH HHpOPpMATHKH
[Iporokon 3acenanus Ne7 ot 26.02.2026
3aBenyromuii kapeapoi COIJIaCOBAHO C.A. Cxkpunos

ABTOD (COCTaBUTEIb) B.A. MenbHUKOB

CTpykTypa ()OHI0OB OLIEHOUYHBIX CPEACTB COOTBETCTBYeT mMpuka3y pekrtopa ®I'BOY BO «Yeal'V» ot 27
ceHTs10ps 2022 Ne 573-1
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1. Hacnopt ¢oHIa OLIEHOYHBIX CPEICTB

Hanpagsnenue noarorosku: 09.03.04 [IporpammHuas uH>xeHepus
Hanpasnennocts: PazpaboTka nporpaMMHO-UHGOPMAIIMOHHBIX CUCTEM
JucuumuinHa: D¢ GeKTHBHOCTh HH(POPMAIIMOHHBIX TEXHOJIOTHI B OM3HECe
Cemectpsl: 5

dopma TPOMEKYTOUHON aTTECTALUU: 3aUYET

J171g olleHUBaHUsI pe3yNbTaTOB O0YUYEHUS HCIONb3yeTCs OalIbHO-PEHTHHIOBas CUCTEMA.
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2. Ilepeyenb ¢popMHpPYEeMBbIX KOMIIETCHIMI

N3zydenune nuctuminHabl «(PPEeKTUBHOCTE HHPOPMALMOHHBIX TEXHOJIOTHHA B OM3HECE» HAIpaBJIECHO
Ha popMHUpOBaHUE KOMIETEHLUH, TpUBEIEHHBIX B TabnuLe 1.

Tabnuua 1. PesynabraTel 00yueHUs 1O TUCIUIUIMHE.

Konsr
KOMIIeTe Conepxanue
HIH o Ilepedyens uIaHMpyeMBbIX
KOMIICTCHII M I/IHI[I/IKaTOpBI JOCTHIKCHUA
COITIaCHO PEIYILTATOB 06y‘-ICHI/I$I 10
®roc coriacHo ®I'OC komneTreHuu coraacHo OITOIT HCIUHILIHHE
(oroIt (OITOIT BO)
BO)
1 2 3 4
YK-3 Crioco0eH OCYIIECTBIATh VYK-3.1. JleMoHCTpHpYET TOHUMAaHHE 3HaTh: IpaBHiIa COLMATIBHOTO
COIMAIbHOE THUIOJIOTHH U ()aKTOpOB (POPMUPOBAHUS B3aUMOJICHCTBHYS;
B3aMMOJICHCTBHE U KOMaH1, JINJIEPCTBA ¥ CIIOCO00B ‘YMeTh: OCYIIECTBIATH COLUAIBHOE
pcan30BbIBATE CBOIO POJIb COIMAJILHOTO B3aUMOJIENCTBHUSL. B3aMMOJICICTBHE;
B KOMaHJC VYK-3.2. OcyuiecTBisieT B3aUMOJICHCTBHE C Bnazmets: oneiToM paboTHI B
JPYTHMH WIEHAMH KOMaHIbI, B T.49. KOMaH/Ie.
ydJacTByeT B oOMeHe nHpopmManuei,
3HAHUSIMU U OIBITOM.
VK-3.3. ImeeT onbIT yyacTusi B KOMaHAHON
pabore.
I1K-4 CrnocoOHOCTh IPOBOAUTE [1IK-4.1. leMoHCTpHpYET 3HAHUE OCHOBHBIX | 3HATh: METOMBI H
o0crenoBanue MeToJIoB cOopa TpeOoBaHHH K MOCIIEI0BATENBHOCTD IIPOLIECCOB
OpraHu3alui, BbIBIATh MIPOrpaMMHOMY O0€CIIeueHHI0, aHAIHM3a pu HHGOPMAITHOHHOM
MH()OPMAIMOHHBIE MpeIMETHOM 00JIacTh 00CIIeIOBaHUY OPTaHU3AIIHH;
MOTPEOHOCTH I1K-4.2. JleMoHCTpUPYET yMEHUS YMeTh: BBISBISITH HEOOXOIMMBIC
HONB30BATCIICH, pa3pabaThiBaTh TEXHUKO-9KOHOMHIECKOE JUTSL KOHKPETHOM OpraHu3aIin
(bopmuposats TpEGOBARNS K | 50 cnopanme co3nanus MEQOPMAIMORHONH | METOJBI €€ 00CIIeI0BAHHS;
UHGbOPMALMOHHOMN CHCTEME, | () oron BiiaeTh: HaBBIKOM 00CIIEI0BAHMUS
MPOBOJIUTH aHAIH .
POBOZL 3 I1K-4.3. meeT npakTHUECKUIl OIBIT OpraHu3aluy U BbISBICHUS
CYLIECTBYIOLIMX CHCTEM U . .
o0creioBaHMs OpraHU3aLuil, pa3paboTku 1 | WH(OPMALMOHHBIX TTOTPEOHOCTEH,
UX aHAJIOrOB, BBITONHATS .
COIVIacOBaHMUs TPEOOBaHUI Ha CO3/1aHNE a TaKke 1mooupaTb HeOOXOIUMBbIE
BBIOOp ¥ 000CHOBAHHE .
BAPHAHTOB PEAIMIAIHI MH(OPMAITMOHHOI CUCTEMBI BapUaHTHI.
YK-9 Crnioco0GeH NpuHUMATh YK-9.1. [lonumaer 6a30BbIe TPHUHLIHIIBI 3HaTh: METOABI pacyeTa

000CHOBaHHEIE
9KOHOMHUYECKUE PEIICHUS B
Pa3IUIHBIX 00TACTSIX
KU3HEAEATETLHOCTH

(YHKIIMOHUPOBAHUSI SKOHOMHUKH H
SKOHOMHUYECKOTO Pa3BUTHS, IEIU U (POPMBI
y4acTus rocyIapcTBa B IKOHOMUKE.

VK-9.2. [IpuMeHsieT METOAbI JIMYHOTO
SKOHOMHUYECKOTO 1 (PUHAHCOBOTO
TUTAHUPOBAHUSA JUTSL TOCTHKCHUS TEKYIIUX U
JIOITOCPOYHBIX (PMHAHCOBBIX IICIICH,
HCTIONB3YeT (PMHAHCOBBIE HHCTPYMEHTHI JIISt
YIpaBJICHUS JINYHBIMHA (UHAHCAME (JINYHBIM
OIOIKETOM ), KOHTPOJIUPYET COOCTBEHHBIE
SKOHOMHUYECKUE M (PHHAHCOBBIC PHUCKH.

SKOHOMHUYECKOH 3PPEeKTHBHOCTH;
YMeTh: HCIONB30BaTh METObBI
pacuera 3KOHOMHUYECKOU

3¢ PEKTHBHOCTH;

Bnaners: HaBBIKOM pacueTa
SKOHOMUYECKOH I(PPEKTHBHOCTH
NIPY MCIOJIB30BaHUH
MH(OPMALIIOHHBIX CHCTEM.
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3. ConepxaHue OLIECHOYHBIX CPEIACTB 10 AUCHHUILIMHE
3.1.Buabl 011eHOYHBIX CPeICTB

Tabnuma 2. Buabl O1IeHOYHBIX CPEJICTB.

Haumenosa HaumenoBaHue
HUE OIIEHOYHOTO
OLIEHOYHOTO CpeAcTBa Ha
Ne Kon komnerennmmn/ Kompommpyembie Tems/ CpencTBa IIPOMEXYTOUHOMN
n/n IUTAaHUPYEMBIE PEe3YNIBTaThl 00yUeHHs PaseiIbl U1 arrectauun/Ne
TEKYIIEro 3a/IaHus
KOHTPOJIS
VYK-3.1. lemonCcTpHpYET OcobenHnocTn omenku | Tect 3amanus Tecta No
NOHUMAaHHUE THUIIOJIIOTUH U GakTOpoB | 3PEKTUBHOCTH 112-115
(hopMHUpOBaHHS KOMaH/L, JIUACPCTBA | PA3IUIHBIX THTIOB.
U CII0COO0B COLMATBHOTO [onxoner K OIICHKE
1 B3aMMOJICHCTBUSL. spdexruBHoctn  UT B
3Hath: paBuia COUUAIBLHOTO omHece. DyHKIIMOHATBHO-
B3aMMOJIEIICTBHS; CTOMMOCTHOM aHaJlINu3 U €ro
MIPUMEHEHNE ISl OLEHKHU
sddexrtusHoctu UT
VYK-3.2. OcymectBisier Oco0eHHOCTH omenku | Tect 3amanust Tecta No
B3aMMOJICHCTBHE C IPYTUMHU 3(h(HEeKTUBHOCTH 112-115
YJICHAMHU KOMaHJIBL, B T.4. yYacTBYeT | Pa3lU4HBIX THUTIOB.
B oOMeHe nHpopManue, 3HanusIMu | [Togxoms! K OIICHKE
2 Y OIIBITOM. spdexkruBHoctn UT B
‘YMeTh: OCyIIeCTBIATh COlManbHOe | Om3Hece. DyHKIIMOHAIBHO-
B3aUMOJICHCTBUE U PEaM30BbIBATH CTOMMOCTHOW aHaJi3 U €ro
CBOIO POJIb B KOMAH/IE; MIPUMEHEHNE ISl OLEHKH
a¢dexruBHocT UT
VYK-3.3. Imeet onbIT yyacTus B OcobeHHOCTH oueHku | Tecr 3amanus Tecta Ne
KOMaHTHOU padore. 3(hHEeKTUBHOCTH 112-115
Biiagers: TeXHUKaMU COIMAILHOTO | Pa3IMYHBIX THUIIOB.
B3aNMOJIEHICTBHS. TToxxomns! K OIICHKE
3 spdpextuBHoctn  UT B
ousnece. OyHKIIMOHATHHO-
CTOMMOCTHOW aHAJIU3 U €T0
NpUMEHEHHUE JJIsl OICHKU
sddexrtuBHocT UT
[IK-4.1. JleMoHCTpHpYET 3HaAHHE OcobeHHOCTH oneHku | Tect 3amanus Tecta Ne
OCHOBHBIX METOZIOB cOopa 3¢ GEKTUBHOCTH 1-111
TpeOoBaHMIA K TPOTPaAMMHOMY Pa3IYHBIX THUTIOB.
obecnieueHnro, aHanmza npeameTHon | [loaxomsl K OLICHKE
4 obnactm sdpdextuBHOCTH HWT B
3HaTh: IOKa3aTeNIN OLEHKU omsznece. OyHKIMOHATIBHO-
3P PEeKTUBHOCTH MHPOPMALIMOHHBIX | CTOMMOCTHOW aHAJIN3 U €T0
TEXHOJIOTHH; KPUTEPUH OLICHKH NpUMEHEHHE [JIsl OLCHKU
SKOHOMHYECKHUX 3aTpar U Hoaxoasl K | addexruBnocta UT
OIICHKE PHCKOB,
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[IK-4.2. JleMOHCTpHUpPYET YMEHMUS OcobeHHOCTH ouenku | Tecr 3ananus Tecra Ne
pa3pabaTbIBaTh TEXHUKO- 3¢ dexTUBHOCTH 1-111
HKOHOMHYECKOE 000CHOBaHHE Pa3NMUYHBIX THUIIOB.
co3nanus HHOOPMAIUOHHOM TToxxomns! K OIICHKE
CUCTEMBI spdextuBHoctu UT B
YMeTh: aHaJTM3UPOBATh PE3YAbTaThl | Om3Hece. DYHKITMOHAIBHO-
NPOBENICHHBIX PAaCYETOB CTOMMOCTHOW aHaJU3 U €ro
rokasaresei OIeHKH; NpUMEHEHHE [JIsl OLCHKU
pa3pabaTpIBaTh OM3HEC-TUIAHBI TIO addpexrtuBHOoCTH UT
CO3JIaHUIO HOBBIX OM3HEC-TIPOEKTOB
Ha OCHOBe MHHOBaIWH B chepe UKT,
NPUMEHSITh TTOJTyYeHHBIC
TEOpEeTHUECKHE 3HAHUS Ha
MPaKTHKE;
[1K-4.3 Umeer npaktuueckuii onbiT | OcoOeHHOCTH ornenku | Tect 3aganus tecra Ne
00ce0BaHNs OpTraHu3aIlui, 3(hHEeKTUBHOCTH 1-111
pa3paboTKH U COTJIACOBaHUS Pa3NMUYHBIX THUTIOB.
TpeOOBaHMIA HA CO3TAHNE IToaxombl K OIIEHKE
MH(POPMALMOHHOW CHCTEMBI spdextuBHoctu UT B
Brnaners: coBpeMeHHbIME MeTOfaMH | Ou3Hece. PYHKIMOHAIBHO-
OLIEHKH 3P PEKTHUBHOCTU CTOMMOCTHOW aHaJi3 U €ro
UH()OPMAIIMOHHBIX TEXHOJOTHH; MPUMEHEHUE JUIsi OLECHKH
NOHSATHUHBIM aIrapaTroM JIJIs s¢pdexruHoct UT
OTICHKH (P PEKTUBHOCTH
MH()OPMALMOHHBIX TEXHOJIOTHH,
NPUMEHSIEMBIX B OM3HEC-TIPOCKTaX.
VYK-9.1. Ilonnmaet 6azoBbIe OcobGeHHOCTH onenku | Tect 3anmanus Tecra Ne
MPUHIUTB (YHKIIHOHUPOBAHUS 3¢ G eKTUBHOCTH 1-111
9KOHOMHKH U SKOHOMHYECKOTO Pa3IUYHBIX THTIOB.
pasBUTHUS, LenU U HOPMBI yIaCTHSA [Monxoner K OLICHKE
roCyaapcTBa B SKOHOMUKE. spdexruBHoctn UT B
3HaTh: METOJBI pacyera ousHece. DyHKUNOHAIBHO-
9KOHOMHUYECKOH 3 PEKTUBHOCTH; CTOMMOCTHOM aHaJIU3 U €ro
IIPUMEHEHUE [yl OLEHKH
s pextuBHoct UT
VK-9.2. IIpumenseT MeToap! OcobeHHOCTH omernku | Tect 3amanus Tecta Ne
JIMYHOT'O YKOHOMHUYECKOIO U 3¢ PeKTUBHOCTH 1-111
(hMHAHCOBOTO IIAHUPOBAHMS IJIST Pa3NIUYHBIX THUIIOB.
JOCTIKEHHS TEKYIINX U [Moaxonsrt K OLICHKE
JIOJITOCPOYHBIX (DMHAHCOBBIX Iienel, | apdexktuBroctn UT B
UCTIONB3YyeT (PrHAHCOBBIE ousznece. OyHKUMOHATIBHO-
MHCTPYMEHTBHI JUIs yIIPaBICHUS CTOMMOCTHOW aHaJU3 U €ro
TMYHBIMH PUHAHCAMH (JINYHBIM MPUMEHEHUE [UI OLEHKH
OIOMKETOM ), KOHTPOJIUPYET s dexruBHOCTH UT
COOCTBEHHbIE YKOHOMHYECKUE U
(hMHAHCOBBIE PHUCKU.
YMeTh: UCIOIB30BaTh METOABI
pacyeTa SJKOHOMHYECKOU
3P PEKTUBHOCTH;
Braners: HaBBIKOM pacuera
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9KOHOMHYECKOH 3 PEKTUBHOCTH
NIPY MCHIOJIb30BaHUN
MH()OPMAIIMOHHBIX CUCTEM.

Tunosbie 3aJJaHus,

KpUTCpUHU W TIOKAa3aTCJIM OLCHUBAHHA B paMKaX TCEKYHICrO0 KOHTPOJIA

MPEeJCTaBICHBI B paboyeil mporpaMme TUCIUIUTHHBL (MOIYJIS).

3.2.CoaepkaHue OLEHOYHBIX CPEACTB

baza tecToBBIX BOITPOCOB

BapuanTsl oTBETOB

Ne n/m DopmyaupoBKa BOIpoca
(TTOITY>)KUPHBIM MPHU(TOM — BepHBIC BApUAHTHI)
1. PaccraBbTe npaBMIIbHOE COOTBETCTBHE a. PoboTuzauus
MOPAAKOBBIX HOMEPOB OUEPEIHOCTU b. PenH:xuHUpHHT
"6onpmux uaei" CRM-cuctem? a. 1. b.2. c. | c. ERP
3. d. 4. e.5. d. DneKTpOHHAsI TOProBJIsA
e. CRM
2. ConocTaBbTe HOBBIE TEXHOJOTHYECKHUE a. 3aKka34yMK MOKeT MOJYy4YUTh J0CTYN K
BO3MOYKHOCTH C COOTBETCTBYIOIIIMMHU HOBBIMH | HHGOpPMalHU NOBCIOAY U Bceraa.
Bo3MokHOcTsIMH B CRM-cucremax? a. b. 3aka3zunky npeanaraercs
Moo6wunbHas cBs3s, WAP,SMS b. HoBbie KOH(eAMHIUOHAIbHAA MHpOpMALHSL.
cnocoOsl 3amuTel nHpopManun c. CpeactBa | ¢. UnauBuayaabHasi padoTa ¢ 3aKa34HKOM.
ayTeHTH()HUKAIINH, aBTOPU3AIWH U ayanTa d. d. Kpyrinocyrounasi pabora cuCTeMbI.
IToBeImEeHNE HAIEKHOCTHU CETEN U e. [Topep:kka HECKOTBKUX THICAY 3aKA3YMKOB
KOMIIBIOTEPHOTO 00OPYIOBaHHUS €. OHOBpEeMeHHO
[TosiBneHre MHOTO3BEHHBIX cucTeM f. f. Cea3p CRM-cucrem ¢ ERP-cucremamu
Pa3Butne cpeacTB HHTErpanuu
3. Kaxkas u3 nepeuncnenssix komnanuii nepsoi | a. HP
BBena TepMud CRM? b. Epson
c. Oracle
d. IBM
e. Microsoft
f. Siebel Systems
4. BribepuTe fBa TIIaBHBIX MPOPBIBHBIX a. OTkpsiTHe Internet 151 KoMMepuecKo
TEXHOJIOTHYECKUX acniekTa nogsiaeHuss CRM- | mesitenbHOCTH
cucrem? (BBIOpaTh BCE BapUAHTHI) b. PacnipocTpaHeHMe KIMeHT-CepBePHBIX
TEXHOJIOTHI JJIsl IEPCOHAIBHBIX KOMIIBIOTEPOB
¢. IlosiBIeHME KOHBEMEPHOTO MPOU3BOACTBA
d. Kopernoe npeoOpa3oBanrie pO3HUIHON
TOPTOBIN
5. Kakoii ctparernueckuii acrekT a. [TorucK HOBBIX BBITOJIHBIX MMOCTABITUKOB.

nonaepxxkuaer CRM?

b. [IpunokeHre MapKeTHHIOBBIX YCHIIHIA 1O
HPOJBIKCHUIO TOBapa Ha PHIHKE.

c. [ToBbIieHne ypoBHS KBATM(HUKALIUHI IEPCOHAA.
d. OGecnieunTh KOHKYPEHTHOE TIPEUMYIIECTBO 3a
CUYET 3KCKJIFO3UBHOTO TOBapa.
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e. IlpenyioKuTh NPOAYKT KAMKAOMY KIHEHTY
NMEePCOHAJIBbHO, C YYE€TOM €ro HHAUBUAYAJTbHbIX
norpedHOCTEH U 0COOEHHOCTEI.

6. K xakomy u3 3TanoB pa3BUTHS KOHLEIIINH a. Contact Management
CRM npunamiexur pynkiums "helpdesk u b. Bornee apdexTrBHOE yripaBiieHuEe BpeMeHEM
call-center"? c. Sales Force Automation
d. [loBbIlIEeHUE JIOSAJIBHOCTH KJINEHTOB
e. Kontpone ynpasneHus mporeccoM mpoiax
7. K xaxoMy u3 3TanoB pa3BUTHs KOHLEIIUU a. Contact Management
CRM npunagnexur "lIpornozupoBanue b. Sales Force Automation
npogax"? c. [loBplilIeHUE TOSIIBHOCTU KJIMEHTOB
d. Bonee adpexTnBHOE ynpaBieHue BpeMeHEM
8. B xakom roay Il>t CannuBan Hanucan st a. 1985
I1K mepBy1o KOMMEpPUECKYIO IIpOrpamMmy
yIpaBiieHHus KOHTakTaMu Act!?
9. PaccraBbTe npaBMIIbHOE COOTBETCTBHUE a. Onpenesienne uesei nNpoexkra.
MOPAAKOBBIX HOMEPOB U HTAIlOB BHEAPEHUE b. BeiGop cucTtemsl.
CRM-cucrem? a. 1. b.2. c.3. d. 4. e.5. f. | c. [IpuoGperenune cucreMsl
6. d. Buenapenue cucreMbl
e. OnbITHO-NPOMBIILIEHHAS IKCIIyaTal s
f. ConpoBokIeHMe W pa3sBUTHE CHCTEMbI
10. B kaxux ciydasx He TpeOyeTcsi BHEApEHHUE a. C xiiHeHTaMu padoTaeT TOJbKO OTUH
CRM-cucremsi? (BbIOpaTh BCe BapUaHTHI) YeJI0BEK.
b. Kiinenrckast 6a3a o4eHb MaJjieHbKasl.
¢. Huzkas npo3padnocTs paboThl POIaBIIOB
d. Hu3koe kagecTBO 0OCITYKHBAHHSI KITMCHTOB
11. Kaxkue crenimanuctsl 0013aTeNLHO a. bu3Hec-KOHCYJIBTAHT
HE0OXOIMMBI B KOMaH/IE IT0 BHEAPCHUIO b. ApxurekTop 6U3Hec-cUCTEM
CRM-cucremsl? (BEIOpaTh BCE BEPHBIC ¢. KoHCy1bTaHT MO yNpaBJIeHUIO MPOEKTOM
BapUaHTHI) d. TpeHep- cnenuaJ uCT MO pa3padoTke
Y4eOHBIX IPOrpaMm
e. Mapkerosor
f. Cnenmanuct 1o JOTrUCcTUKE
12. YToOBI HE TTOTIACTH B CUTYAITHIO C a. 200 mpo1eHTOB OT SKOHOMIYECKOTO dhdhekra
OTCyTCTBHEM Oro/pkeTa Uil puHaHcupoBaHus | b. 150 mpoOIEHTOB OT 3KOHOMHYECKOTO AP QeKTa
HETIPEJBUJICHHBIX, HO BaXKHBIX 3aa4 MIpU ¢. 100 mporieHTOB OT SKOHOMHUYECKOTO dhdhexra
BHeApennn CRM-cucremsl, nepBoHadansHblil | d. 50-70 MponeHTOB 0T IKOHOMHYECKOT0
OIOMKET MPOeKTa TOJHKEH ObITh: apdekTa
13. UTO nO3BOJIUT HAM OLICHUTH "nepeBo” a. HeraTHUBHbIE SIBJICHUSI, KOTOPbIE MbI 0KHIaeM

paccyk/ieHH, IOCTPOCHHOE Ha 3Tare Bhioopa
CRM-cucremsr?

HJIY IJIAHUPYEM YCTPAHHUTD IIyTeM BHEApPEeHUs
CRM-cucrembl

b. 3aTpaThl pu peaan3aiiy NPOeKTa BHEPEHUS
CRM-cucremsl

C. BpeMs peanu3aiuu mnpoekra BHenperns CRM-
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CUCTEMBI
d. mocrenoBaTeTHLHOCTH 3TAMIOB MPOEKTA
BHeApeHust CRM-cucremsl

€. 00beM KOMaH/Ibl, HEOOXOAMMBIH [Tt BHEAPEHUS
CRM-cucremsl

14. Kaxue oCHOBHBIE IPUUYMHBI CONPOTUBIICHUS a. IHcTUHKTHBHAA 00A3Hb U3MEHEHU
COTpyIHUKOB Npu BHeApeHuu CRM- b. He:xennanue noBbICUTH «IIPO3PAYHOCTD)
crcTeMbl?(BHIOpaTh BCe BEPHBIC BAPUAHTHI) cBoeil padoTsl - "'"He3aMeHUMOCTh "

c. Hexkennanue nmoBbICHTH «IPO3PAYHOCTH

cBoeil padoTsl - ""BUAUMOCTH padoThI"

d. Heyno0cTBa Mcnonb30Banust

e. [ToBpllIeHHE TOHDKHOCTHBIX 00s3aHHOCTEN

f. HekoMIIETEHTHOCTD PYKOBOJUTEIIS IPOEKTA
BHEAPEHUS

15. Kaxue 3 CRM-cutem npuHaaiiexar a. amoCRM
WHOCTpaHHBIM BeH1opaM? (BBIOpaTh Bce b. Oracle Siebel CRM
BEpHBIC BAPHUAHTHI) c. Sales Expert

d. SugarCRM
e. ASoft CRM
f. Monitor CRM
16. Kaxkas u3 nepeuncinennsrx CRM-cucrem a. ASoft CRM
MpeaHa3HaYeHa JIs KPYITHOTO Ou3Heca? b. Monitor CRM
¢. Sugar CRM
d. Quick Sales
e. Oracle Siebel CRM

17. Kakue n3 CRM-cutem saBnstorcs muaepamu B | a. Microsoft CRM
Midmarket CRM Suites? (BbiOparth Bce b. Oracle Siebel CRM
BEPHBIC BAPUAHTBI) c. salesforce.com

d. SAP CRM
e. ASoft CRM
f. Monitor CRM

18. Kakwue n3 KOHCaATHHTOBBIX KOMIIAHUN a. Forrester Research
myOnukytoT peiitunaru no CRM-curemam? b. Gartner
(BbIOpaTh BCE BEpHBIC BAPHAHTHI) ¢. ISM, Inc.

d. CRMONLINE.RU
e. Millward Brown Group
f. Cobus Marktforschung GmbH
19. B kaxux ciydasx He TpeOyeTcsi BHeApEeHHe a. KiineHTBHI peACTABJISIIOT MOTOK CJY4YAHHBIX

CRM-ctpareruu? (BbIOpaTh BCe BapUAHTHI)

NMOKynareJiei

b. OcHOBHOe cpeacTBO NpHUBJIEYeHUs MPUOBLLIN
- 3KCKJIIO3MBHBIN TOBap

c. B Bailem cermMeHTe pbIHKa O4€Hb BBICOKAs
KOHKYPEHLHS

d. IosiBHIachk TEHAEHIINS YXO/1a TIOCTOSTHHBIX
KJIMEHTOB K KOHKYPEHTY
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20.

[oxynarens, KOTOPBIH MPHOOPEN Ball TOBAp
WU YCIIYTY MOIyTHO U 00pamaercst K BaMm
BpeMsI OT BpEMEHH - 3TO:

a. Cimy4aiiHpI{ IOKyIIaTenb
b. IIpocTro nokynaresn

c. [locrosiHHBII MOKynaTeNb
d. JlosiIbHBIN TIOKYTIATENb

e. [IpuBepsxenery

f. CropoHHHK

21.

[oxynarens, 4acTo IPHOOPETAIOLIHIA BaILIl
TOBApHI WX YCIYTH MIOTOMY, YTO BBITOIHO -
3T0:

a. Cimy4aliHbIil IOKyIIaTenb

b. [Ipocto mokymarens

c. IlocTosiHHBII NOKyNATEIb
d. JlosiIbHBIN TTIOKYTIATENb

e. [IpuBepsxenery

f. CropoHHHK

22.

Kaxoit u3 TUOB KOMMYHUKAIIUU C KIMEHTOM
HE SIBISICTCS] BEPHBIM?

a. K-Motivation
b. K-Loyal

c. K-Identity

d. K-Privelege

23.

OCHOBHOU NPUYNHON yX0Ja KIHEHTOB
SIBIISIETCS?

a. PaBHOAylIIHOE K HUM OTHOLLIEHHE
b. HeynoBineTBOpeHHOCTH IPOAYKTOM
c. Bricokue 1ieHbI Ha TOBApEI

d. Bricokasi akTHBHOCTb KOHKYPEHTOB

24.

Uto He otHOCHUTCA K 1IeisiMm CRM-crparernn?

a. Ha0op npodeccMOHAJIBLHOIO MEPCOHATIA

b. kBanupuUIUPOBATH KIUCHTOB

C. Hay4uThcsa dPPEKTUBHO pabOTaTh C KIIMEHTAMHU
d. mpenoTBpaTUTh YXOI KJIMEHTOB K KOHKYPEHTY
€. YBEIIMYUThH JTOXOJ KOMITaHUU

25.

Yro onpenensiem no popmyne Coro-Denana?

a. 10X0[1

b. LIEeHHOCTH KJIMEHTA

C. KOOQQUIMEHT JIOSITLHOCTH
d. XoIMYeCTBO KIIMEHTOB

€. 3aTpaThl

f. cebecToumocTth

26.

Yewm siBnsieTcsl IpOrpaMMa HOBBIILICHUS
nosumeHOCTH KiueHToB(I1I1JT)B CRM-
crpareruu?

a. OIMH U3 KJII0YeBbIX HHCTPYMEHTOB
(cmoco6oB) peanuszanun nejeii CRM-crpareruu
b. ona BooOmie He ucnonszyercs B CRM-
cTpareruu

C. CPE/ICTBOM TIepeMaHUBAHUS KIMEHTOB Y HAIIINX
KOHKYPEHTOB

d. MapKEeTHHTOBBIM MEPOTIPUATHEM

27.

VBenuueHue J0XOAHOCTH KIUEHTOB 3a CUeT
CHI)KEHHMS 3aTPaT Ha PyTUHHBIX ONEpanusx
paboThI C HUMH - ITO:

a. Bropoit atan peammzamuu CRM-ctpareruu
b. Tperwuii atan peammzanuu CRM-cTpareruu
c. UerBeptriit aTan peanusanuu CRM-cTparerun
d. Ilepebiii 3Tan peasuzaunu CRM-crparernu
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28.

CRM B Oonee TOYHOM ONPEACIICHUH 3TO:?

a. cTparerusi
b. cucrema

C. mporpaMma
d. kpurepwmit
e. 3a7a4a

29.

PaccraBpTe B COOTBETCTBHE TOIKHOCTH H
HeoOxonuMmbie uM Bl CRM-cucrem? a.
HauanpHuk oTaena nponax b. Mapkerosor
c. ucneruep d. CepBuc-menemxep

a. Anaantnyeckas CRM
b. SFA-cucrema

c. Contact-centre

d. Service Desk

30.

Kakas u3 pyHKIMA KO/1a00paMOHHbIX
CRM-cucreMm gBisieTcs JTUITHEN:?

a. HaJU4He HeHTPOB 00CIyKUBAHUS KJINEHTOB
b. KIMEHTH IPUHUMAIOT YYacTUE B CO3JaHUU
MPOAYKTA

C. OpraHu3alMs cCaMOOOCITyKUBAaHUsI KIIMEHTOB

d. BO3MOXKHOCTh HHTEPAKTUBHOTO JIOCTYTIA K
nH(GOPMaMHU Pa3INIHbIX TOAPa3AeICHUN
KOMITaHUH

31.

Kakas u3 dynxumii oneparmmonHsrx CRM-
CHCTEM SIBJISETCS JUIIHEH:?

a. HAJIMYKe IIEHTPOB 00CTYKUBAHUS KITHEHTOB

b. BBIpabOTKa OPUEHTUPOBAHHBIX HA KJIMCHTA
OM3HEC-TIPOIIECCOB

C. OpraHu3anus caMoo0CTy:KUBAHUA KINEHTOB
d. dopMupoBaHrE UCTOPUN B3aUMOOTHOIIICHHH C
Ka)/IbIM KJIUEHTOM OTJIEIIBHO

€. OTIePaTUBHBIN TOCTYH K HH()OPMAIUH T10
KOHKPETHOMY KITUEHTY

32.

Kakas u3 nepeuncneHHbIX QyHKIMN SBISETCS
¢ynkuueli anamutuaeckux CRM-
TEXHOJIOTuid:?

a. HAJIMYUEC LICHTPOB O6CHy)KI/IBaHI/IH KJINCHTOB
b. BEIpabOTKa OPUEHTUPOBAHHBIX HA KIINEHTA
OM3HEC-TIPOTIECCOB

C. OpraHu3aIMs caMOOOCTYKUBAHUSI KITHCHTOB
d. popMupoBaHKE HCTOPHH B3aMMOOTHOIIICHUH ¢
KaKIBIM KIIUEHTOM OT/EIBHO

€. OTIePaTUBHBIN AOCTYH K NHPOPMAIIH TI0
KOHKPETHOMY KIIHEHTY

f. cucTeMa MOAAEPIKKY MPUHATHS PelIeHu i

33.

Data mining - 310:?

a. cucrembl Ha ocHoBe CY B/, npennaznaueHHbIe
JJI1 HAKOIIJICHUA, XpaHCHUA, U arperaiun
XPOHOJIOTHYECKHUX JTaHHBIX

b. Moaynb aHaIM3a OU3HEC-TPOIIECCOB KOMIIAHUU
C. CIIEIMAIN3UPOBAHHBIE AHAINTHIECKHE CPE3HI,
ONTUMHU3UPOBAHHBIC IJIA pa6OTI)I aHaJIMTHUKa

d. BO3MOYKHOCTB A€TaIH3aIMH arPEruPOBAHHOTO
MoKa3areJst JUIsi IPOCMOTPA €ro CTPYKTYPBI U
COCTaBHBIX 4acTeil

€. aHaTMTHYecKast 00paboTKa JaHHBIX B PEKHME
peaNbHOTO BpEMEHH

f. nHTEJUIEKTyaJIbHAA 00pPa00TKA JaAHHBIX
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34. Data mining - 3T0 HHCTPYMEHT u3:?

a. Texnonornueckoii CRM
b. Jlornctnueckoit CRM

¢. Kommmaboparnmonnoit CRM
d. Onepaunonnoit CRM

e. Anaautndeckoii CRM

35. MuoroMepHbIii aHaJIu3 - 3TO OCHOBHOM
3JIEMEHT: ?

a. Data mining

b. ETL

¢. Drill Down

d. Data mart

e. Data varehouse
f. OLAP

36. Cpe3sl, arperarsi 1 JeTaan3alus, BpaieHne

KyOa - 3T0 HHCTPYMEHTBHI:?

a. Data mining

b. ETL

¢. Drill Down

d. Data mart

e. Data varehouse
f. OLAP

37. Kakum uHcTpyMeHTOM Data mining MokHO

BOCIIOJIb30BaThCS IS IPO(DHIHPOBAHHS
KJINEHTOB:?

a. YrnpouieHHsll anroputM baiieca

b. Heiiponnsie cetn

c. JIunelinas perpeccus

d. JlepeBo MpUHATHS peIICHUN

e. B3aumocss3u

f. Jluneiinas perpeccust

¢. Kinacrepusanus njim cerMeHTHPOBaHHe

38. SFA-cucreMbl peHa3zHauCHbI IS ?
(BBIOpATh BCE BEPHBIC BAPUAHTHI)

a. ABTOMaTH3anusl MPOIECCOB MPOAAK U
MapKeTHHIa

b. Co3nanue sTanonHoii 6a3el kaueHToB (CIF)
U o0ecrneyeHHe HHTErPalliy KAHAJIOB MPOAAK
c. Obecneuenne pponT-opuca unpopmanuei o
KJIMEHTAaX, KOTOPasi HAKAIJIMBAeTCcsl APYTUMHU
noapasaejeHusIMU U HHGOPMATUOHHBIMU
cHcTeMaMu

d. Coop nndopManmnu o peajbHbIX U
MOTEHI[HAJbHBIX KJIHEHTAX

e. [IpenocraBnenne npyrum nHGOPMATUOHHBIM
CHCTEMaM UTOTOBBIC 3HAUEHUS PEHTHHTOB

f. [TognepKu onepanuoHHBIX MPOIECCOB
CEPBHUCHOTO 0OCTYXKMBaHUS KITHEHTOB

39. B coueranuu c nonsTHeM «contact centre»
YaCTO MOKHO YCIBIIIATh U IPYTHE
TEpMUHBI?(BBIOpATh BCE BEPHBIC BAPUAHTHI)

a.IVR

b. Call-centre
c. SFA

d. OLAP

e. CIF

f. ETL

40. Cucremsl Service Desk - npeanazHadeHsl

a. IToutepskka mMpoueccoB cepBHCHOIO

© ®I'bOY BO «Heal 'V»




Y

MMHOBPHAYKU POCCHUH

denepanbHOE rocy1apcTBEHHOE OI0KETHOE
o0pasoBarenbHOE YUPESKICHUE BBICIIET0 00pa30BaHUS

«Yensbunckuii rocygapereHHbli yauBepeurer (PI'BOY BO «Uenl'Vy»)

@DoHJT OIIEHOYHBIX CPEACTB AT IIPOMEKYTOUHOH aTTeCTAIMH 10 AUCHUILIHHE (MOIyI0) «OddHEeKTHBHOCTH

nH()OPMAIMOHHBIX TEXHOJIOTHi B OM3Hece» mo HanpasiaeHuto noarotosku 09.03.04 «IIporpaMmHas HHKESHEPHSD ctp. 13

HarnpaBJIeHHOCTH «Pa3paboTka nporpamMmmHo-rHpOpManuoHHbIX cuctem» ®I'BOY BO «Henl'V»

[utsi:? (BBIOpaTh BCE BEpHBIE BAPUAHTHI)

00CIy:KMBAHUS

b. OnpenesieHue NPUOPUTETOB 00CTYKUBAHUS
KJINEHTAa

c. Benenne 0a3pl 3HAHUH CEPBUCHOM CITYKOBI
d. Ilpenocrasiienne HHPpOPMANMH 0 KJIMEHTAX,
KOTOpasi HAKAIUIMBAaeTCsl APYTUMHU
HHPOPMALMOHHBIMHU CHCTEMaMH

e. [Ipenocrasnenne npyrum nHGOPMATUOHHBIM
cHCTEMaM UTOrOBbIC 3HAYCHUS PEHTHHIOB

f. [Togmep Ky onepanuoHHBIX MPOIIECCOB
CEPBUCHOTO 00CITY>KUBAHUS KJINCHTOB

41. Pa6oty kaxoit CRM-cucteMbl TOKa3bIBal a. ASoft CRM
JIeKTOp "BXKUBYIO" HA 3aHATUIX? b. Monitor CRM
¢. Sugar CRM
d. Quick Sales
e. Oracle Siebel CRM
42. KaxoBbI mpenMyIIiecTBa KOPOOOUHBIX a. Hu3zkas nena
BapuaHTOB noctaBku CRM- b. Mo:xHO IOCTABUTHL CAMOCTOATEIbLHO, HE
CUCTeMBI?(BbIOpaTh Bce BEPHbBIE BaPHAHTHI) NMpuBJeKasi CTOPOHHUX CHEIHATHCTOB
c. CymecTBeHHO YKOHOMUT BpeMsi peain3auuu
NnpoeKTa
d. YuursiBaer XxapakTepHyIo cnieiuuky
MpenpUATHS ITO# oTpaciin
e. He tpeOyer nuiieH3npoBaHus MPOTpaMMBI
43, YTo OTHOCUTCS K 3JIEMEHTaM MPOJABUHYTOU a. Kaprtsl noka3zareieii (Scorecards)
BHU3yanu3anuu oryeTHoct CRM- b. Reporting, Dashboards
cuctem?(BBIOpaTh BCE BEPHBIC BAPHUAHTHI) c. Tabnmuanee oT4eTh
d. TekcToBBIC OTYETHI
44, Kakue u3 npeacTaBieHHBIX MOJENEN a. Database Server
apxutektyp CRM-cucrem cymecTByor? b. Application Server
(BBIOpaThH BCe BApUAHTHI) c. Remote Data Access
d. File Server
e. Database Logic
f. Business Server
45. Kakyro u3 mpencTaBieHHBIX MOeIei a. Database Server
apxutekTyp CRM-cuctem BBIOpaTh I b. Application Server
MOAKIIoUeHns web-knnenra? c. Remote Data Access
d. File Server
e. Database Logic
f. Business Server
46. [Touemy Moznens apxurektypsl Application a. OHa npeiHa3HaYeHa 711 TPEX BUIOB KIMEHTOB

Server nns opranuzanuun CRM-cucrem
Ha3BIBAIOT TPEX3BEHOM?

b. Ona coctout u3 Cepsepa b/l, CepBepa
npuiaoxkennii u Knuenra

c. Ona cocrout u3 baspl TaHHBIX, KOMITBIOTEPOB U
NPHUKJIAJHBIX IPOrpaMM
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d. CRM-cucrema cOCTOHT U3 TPEX MOIYJIEH
OIEPALMOHHOTO, aHAJTUTUYECKOTO U

KOJIJIa0OpanuoOHHOTO
47. K npeumyiiectBam apxutektypbl Application | a. ToHkHii KJueHT (daine Bcero web-KJjaHeHT)
Server miis oprannzauuu CRM-cucrem b. llenTpanu3oBaHHOe yIIpaBJIeHHE
OTHOCSTCS ?(BBIOpaTh BCE BEPHBIE BAPUAHTHI) | MPUJIOKEHUSIMU
c. besonacHocTh Ha ypoBHe cepBepa
TPUJIOKEHU I
d. CepBep npujio:keHuii nMeet
CTaHIAPTU3MPOBAHHBIE HHTEP(eEHCHI ¢ ABYMSs
APYrUMM KOMIIOHEHTaMH
€. CIIOKHOE IPorpaMMHOe oOecTiedeHue
f. cepBep Urpaer macCHBHYIO poIb
48. K Bugam cepBepoB IpHIIOKEHUI a. Java application servers
apxuTeKkTypbl Application Server mns b. Microsoft .NET Framework
opranuzanmu CRM-cucrem c. File server
OTHOCATCS ?(BBIOpATh Bece BepHBIe BapuanThl) | d. Database server
49. Kakoli Mmonenu cooTBeTcTBYeT apxutekTypa: | a. File Server
Kimuent(Presentation Logic, Bussiness Logic, | b. RDA
Ceszyromue pynkun) Cepsep(Database c. DBS
logic, CYB/) BH ? d. Application Server
50 Bri6epure oneparuu, KoTopbie gonyckatorcs | a. Co3aBarh IOPUANYCCKU-3HAYUMBIT
mipu ucronb3oBanuu D117 (BeIOpaTh Bce ANEKTPOHHBIA JOKYMEHTOO00POT
BapHaHTHI) b. CnaBaTs HaJOTOBYIO OTYETHOCTH Yepe3
WUHTEPHET
. Y4acTBOBarh B 3JEKTPOHHBIX TOPrax
TOCYIapCTBEHHOTO M KOPIIOPATUBHOTO 3aKa3a
d. Onaomy nuiry Mimers Heckonbko DT
e. Mcnonb3oBars nu¢)poByro NOAUCH
YBOJIMBLIETOCS COTPYAHHKA AJIsl BU3UPOBAHHMS
JIOKYMEHTOB
f. Bmamenen ceprudmkara Kiro4a MoIIHCH,
noctaBuBIInil cBo0 DIIII 1Mo 3neKTpOHHBIM
JTOKYMEHTOM, MOYKET OTKa3aThCsl OT CBOSH
TOATUCH
51 PaccraBbTe npaBMIIbHOE COOTBETCTBHE a. DKCIIeAUITMOHHAass 00paboTKa
MOPSAKOBBIX HOMEPOB 3TAIOB IBMKEHHUS b. CoprrpoBka
BXOIAIIMX JOKymMeHToB? a. 1. b.2. c¢.3. d. c. Perucrparus
4. e.5. d. Pactipenenenue
e. [lepepacnpenenenue
52 PaccraBbre paBUIILHOE COOTBETCTBUE a. CocraBneHre NpoeKTa JOKYMEHTa H ero

MOPSAIKOBBEIX HOMEPOB 3TAIOB JIBMKEHHS
ucxoasmux qokymentos? a. 1. b. 2. ¢. 3. d.
4. e.5. f.6. g.7. h. 8.

H3TOTOBJICHHE
b. CornmacoBanue
c. [Togrmmcanme

d. YTBepxkaenue
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e. Perucrpanus

f. OxcriegumonHas 06paboTka

g. CopTupoBKa 10 crocodam OTIpaBKU
h. Ornpaska

53

Yem BBI3BaHA HEOOXOAMMOCTH OPTaHU3aLUU
Ha npeanpusTuu ciryx6os1 JJOY ?(BeIOpars Bce
BEPHBIC BAPUAHTBI)

a. MHOTOYHCIICHHOCTRIO BUIOB U Pa3HOBHIHOCTEH
JIOKyMEHTOB B TOKyMEHTOOOOPOTE.

b. Co)XHOCTBIO COCTaBa JOKYMEHTOB.

C. OpI/IeHTI/IpOBaTBCH B CIICIHMAJIbHBIX IpaBHJIax
NPUAAHUS TOKYMEHTAM IOPHINYECKOM CUITBI.

d. [ocraHOBKa apXMBHOTO XpaHEHUS IOKYMEHTOB.
¢. CIOKHOCTBIO OyXTaaTepCcKol JTOKYMEHTAIHH.

f. Jlns pa3peuieHus I0pUIMICCKUX U
3aKOHOJIATENILHBIX BOTIPOCOB.

54

UTo BXOAWUT B HOPMATUBHYIO 0a3y
JIEIIOTIPON3BOICTBA? (BBIOPATH BCE BEPHBIC
BapHaHTHI)

a. Knaccugukaropsl o 1e10npon3BoICTBY.

b. TOCTeI perynupyrolye BereHne
JIEJIOTIPOU3BOJICTBA.

c¢. l'ocynapcrBennas Cucrema
Joxymentanmonaoro ObecneueHust YpaBaeHUs
(ICaoy).

d. 3akoHOmAaTeNIbHBIC U TIPABOBBIC AKTHI,
permaMeHTHpyIompe padoTy ¢ nHbopManue u
JIOKyMEHTAaIHEH.

€. 3aKOHOATEILHBIC AKTHI IO HAJIOTOOOIOKEHUIO
u Oyxyuery.

55

Kaxo#t 7oKyMeHT moraiacT B apxXuB?

a. KoTopelii BITIONHEH ¢ HapylIeHneM TpeOoBaHU I
I'OCT P 6.30-2003.

b. Ipomenmuii Mo cpoKaMm CTaIUI0 aKTUBHOTO
JOKYMEHTOO0O0pOTA.

. YTepsiHHBIA B aKTUBHOM JOKYMEHTOO0OpOTE.

d. YTuimsupoBaHHBIN TOKYMEHT.

56

Uro ycraHnapnuBaeT GopMyIsip-
obpazen?(BbIOpaTh Bce BEPHBIE BAPHAHTHI)

a. ObnacTh MpUMeHEeHNUs
b. ®opmar

¢. PexBu3uThHI

d. Pa3zmeps1 nozeit

€. MapupyT ABUKECHHUS

57

K xakoii cucteme 1OKyMEHTaluu OTHOCUTCS
MIPUKA3 O PACTOP>KEHUH TPYAOBOTO JOTOBOpA?

a. Cucreme opraHu3aliOHHO-PACIOPSIAUTEIbHON
JOKYMEHTAIHH.

b. JlokymeHTanus KaapoBOTO y4era.

c. byxranrepckas JOKyMeHTalus.

d. [ImanoBO-3KOHOMHUYECKas TOKYMEHTAIIHS.

58

CKOJBKO JeNONMPOU3BOACTBEHHBIX ONEpaIiyii
COBEpIIIaeTCs TP MOATOTOBKE JOKYMEHTOB K
apXUBHOMY XpaHeHH0?(0TBeT LU pon)

a.2

59

Ha ckonbko rpynm pacipeneisiroTcst
3apeTrUCTPUPOBAHHBIC JOKYMEHTHI? (OTBET
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60 CKONBKO pa3 MOXKHO pETUCTPUPOBATH a. 1
JIOKyMEHTHI? (OTBET UG poii)

61 KonudecTBo 3TarnoB KOHTPOJIS 32 a. 5
UCTIOJIHEHUEM MopydeHuit? (oTBeT mudpoi)

62 Yero nuiieHa opraHu3aius, He MEroIas a. Eaunoro nH(popMalmoHHOTO MpOCTpaHCTBa
C3/1?(BeIOparh BCEe BEepHBIC BAPUAHTHI) b. ABTOMaTH3MPOBAHHBIX KOPIIOPATUBHBIX
CTIPaBOYHUKOB

C. ABTOMaTH3MPOBAHHOMN MapIIpyTH3AINH
JOKYMEHTOB

d. ABTOMaTu3upoBaHHOW CHCTEMBI ITOUCKA
JOKYMEHTOB

e. Perucrpanmonssix xypHaioB u PKK

f. KoHTpons Haj vcromHeHHEM OPYYSHHHA

63 Korna yno6HbI npuMeHsATh NoIb30BaTeNnbekue | a. [Ipu BpeMeHHOM HITH MOCTOSTHHOM 3aMeIleHUH
ponu corpynuukoB B COJ1? (BbIOpath Bee JIOJIDKHOCTEN

BEpHBIC BAPUAHTHI) b. [Tpu GonpIIO¥ TEKy4Ke KaIpoB

c. [Ipu yacTo MEHAIOIUXCS MapLIPyTaxX MOTOKA
JIOKYMEHTOB

d. ITpu otcyrcTBum D11

64 K 3apgauam CO/] e orHOCHTCA? a. [Tonneprkka cucTeMBbl KOHTPOJISI Ka4ecTBa

b. [lony4enune HpuHAHCOBO-3KOHOMHUUYECKUX
oKasareyneu

c. Popmanuzanus JesITeNbHOCTH KaXKI0ro
COTpYIHHKA

d. CHmKeHrne CTOMMOCTH XPaHEeHUST OyMaXXHBIX
JOKYMEHTOB

e. Cokparierne 060poTa OyMakHBIX TOKYMEHTOB

65 | Urto cnepkuBaeT MPUMEHEHUE TEXHOJIOTUH a. Hexxenanue pykoBoACTBa PEANPUITHI
ANEKTPOHHOTO TIOKYMEHTO000pOTa JIIS BHEIPATH COJI

o0MeHa U B3auMOJICHCTBHS MEXKITY b. OtcyrcTBHE 3aKkOHA 00 3IMEKTPOHHOM JIOKYMEHTE
Ppa3IMYHbBIMU HpeJIHpI/ISITI/IHMI/I? C. COHpOTI/IBJIeHI/Ie CO CTOPOHBI OTBETCTBCHHBIX
COTPYIHUKOB

d. ITpuBsIuka padboTaTh ¢ OyMa)KHBIMH
JIOKyMEHTaMH

e. HemoBepue k HaIe)KHOCTU KOMITAaHU M-
MapTHEPOB

66 B uem nposiBisiercst 3G HeKTHBHOCTh a. DKOHOMHUS PACXOIHBIX MaTEPHAIIOB
CO/1?(Bb1Opath Bce BepHBIC BAPUAHTHI) b. DKOHOMUS BpEMEHH Ha COITIACOBAHHE
JIOKYMEHTOB

c. CokpalieHue BpeMeHH IOUCKa TOKYMEHTa
d. Yckopenue oOMeHa TOKyMEHTaMH

e. CHIKeHHE HaKJIaZHbIX PacXoll0B

f. Yckopenue o6opauyrBaeMoCTH 000POTHBIX
CpEACTB

67 B uem nposiBasieTcs ObICTPOTA IOCTYIA K a. CokpalleHue 10CTyna K He00X0IMMBIM
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OIIepaTUBHOM MH(POPMALIMU C TOMOLIBIO
CO/1? (BBIOpaTh BCe BEpHBIE BAPHUAHTHI)

JOKyMEHTaM
b. ABTOMarn4eckue YBEAOMIICHUSI M HAIIOMAHAHUS
00 UMeroIuXCs 3a1adax

C. BBICTpBII BBIMYCK OTYETOB U CIIPABOK I10
JOKYMEHTOOOOPOTY

d. Ontumuzalys MapupyToB J0KYMEHTO000pOTa
e. ObecrieueHne pacrnpeeseHus IpaB J0CTyIIa
COTPYAHUKOB K HHYOpMALIUH

f. BO3BMOXXHOCTB IPOAHATIM3UPOBATH AEATEILHOCTh
COTPYAHUKOB B JIF000H MOMEHT BpeMEHH

68

B uem npunmmnumansHo paznuyatorcs ERP n
ECM? (BbIOpath Bce BEpHBIC BAPHAHTHI)

a. B Tune unpopmanmn

b. [TogxomoM K MONB30BATEIIO
c. Tune naTepdeiica

d. Tumne apXUTEKTypbI

e. Ucnonszyemom CYB]]

69

OCHOBHBIE YepThl UACATBHON apXUTEKTYPbI
C3/1?(BeIOparh Bce BEpHBIC BAPUAHTHI)

a. TeXHOJIOTUYHOCTh

b. IIpon3BOANTENTHEHOCTE M MACIITAOUPYEMOCTh
¢. OTKpBITOCTh

d. Bricokoe "103a0MIuTH" TIOIH30BATEIHCKOTO
unrepdetica

e. ObecnieueHne pacrpeeneHns Ipas J0CTyTa
COTPYIHUKOB K WH(OpMAIUN

f. BosmoxxHOCTE HcTionb30Banust D111

70

OCHOBHBIE YePThI IEPEHOCUMOCTH
COJ1?(BeIOpatTh BCe BepHBIE BAPUAHTHI)

a. CocoOHa o0ecreynBaTh MOANEPKKY Pa3HbIX
koHbpuryparwmii 6azoBoro I10 ot pa3zHbIx
MOCTAaBILUKOB

b. Web-kimenT: Bce coBpemennsie OC u 6pay3epsl
c. Pabora nox pasusimu OC cepBepos

d. IMomnepxka "HAaTUBHBIX" KJIUSHTOB

¢. Bo3aMOXXHOCTB pacchUIKM MOUTHI AJIS TPYIIT
COTPYZIHUKOB

f. BO3MOXXHOCTB IepeHOca TOKYMEHTOB B apXHB

71

I'maBHBIE 0COOCHHOCTH POCCHIICKOTO
JISIIOTIPON3BOJICTBA BIMSIOIINX HA CHEH(PHUKY
oreuecTBeHHBIX COJ]? (BBIOpaTh Bce BEpHEIE
BapHaHTHI)

a. Jlenonpou3BoICTBO MOJCTPOEHO MO/
HEPapXUUECKYyI0, BEPTUKAIBHYIO CUCTEMY
YIIpaBJICHUS] CTPaHON

b. OtcyTcTBHE HOBEpHS K HCIOJTHHUTENIO, KOTOPOTO
HY>XHO IIOCTOSIHHO KOHTPOJIMPOBATh U
epenpoBePsITh

¢. OueHb YacTo MEHSAIOLIUECS MAPIIPYThI IOTOKOB
JIOKyMEHTOB

d. Ouenb BbIcOKHi ypoBeHb mpoHHKHOBeHKs T B
JIETIOTIPOU3BOICTBE POCCUNUCKUX KOMITAHUM

72

CyMMmapHoe cpeiHee BpeMsi, KOTOpoe
COTPYIHUKH (DUPMBI TPATST HA PYTHHHYIO
00paboTKy AJOKYMEHTOB Ooee ... %

a. 70

73

Xerox, Microsoft, IBM, Oracle, Hyland
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Software, OpenText, EMC, Saperion -
CKOJIBKO JINZIEPOB B 3TOM CITHCKE 3apyOeKHBIX
npousBonutened ECM no ananutuke Gartner
3a 2012 ron? (BBECTH TOIBKO YHUCIIO)

74 Esdpar, JIEJIO, Directum, DocVision, a. 4
PayDox, 1C Jlokymentoo0opot, bocc-
PedepeHT - CKOJIbKO B 3TOM CITUCKE
OTEeUYEeCTBEHHBIX MpousBonutene CI ans
MaJIbIX MPEINPUATHI TUAEPOB (110 aHATUTUKE
3a 2010 rom)?
75 K arany npeanpoexrHoro oocnenoBanus npu | a. OmnpeneneHue nesaei BHeAPEHU
BHenpernu C3/] oTHOCHTCS... (BEIOpATH BCE b. Onpenenenre 001IEro COCTOSHUS OpraHN3aIuN
BEPHBIC BAPUAHTHI) JTOKYMEHTOO0O0pOTa U IEIOMPOU3BOICTBA
c¢. OnpenesieHne OCHOBHBIX YYaCTHHKOB MPOCKTA
d. Ompenenennie 00MUX KITFOYEBBIX TPeOOBAHUH K
CO/l v rpaHHuIl IpOEKTa
e. COop aHHBIX W IOCTPOCHUE MOJICTN OU3HEC-
MPOIIECCOB MPEIIPUATHUSL
f. Pa3paboTka TexHHIECKO TOKyMEHTAIMH Ha
CUCTEMY
g. OGyueHue nepcoHana u aqxMuHICTparopoB COJ]
76 K srany undpopmanmoHHOTro 00CIeI0BaHUS a. Onpenenenue u onrcanue Moaupukanui
pu BHeapenun COJ] oTHOCHTCA... (BBIOpATh CHUCTEMBI, MHTEP(EICOB, B T.4. HHTEP(HEHCOB C
BCE BEPHBIC BAPUAHTHI) BHEIIHUMU CUCTEMaMU H CPEJICTB MEepPeHOCca
JAHHBIX U3 CYNIECTBYIOLIMX POTpaMM
b. Pa3paborka T3
¢. OnpenesieHrne OCHOBHBIX YYaCTHHUKOB IPOCKTA
d. Ompenenenuie 00MUX KITFOYEBBIX TPeOOBAHUHN K
CO/l v rpaHHmIl TPOEKTa
e. MccienoBaHue 1 oCTpOEHUE MOJIENN
CYIIECTBYIOUIMX OU3HEC-TIPOIIECCOB MPEANPHUITHUS
"AS IS"
f. PazpabarbiBaoTcst ONTUMHU3UPOBAHHbBIE OM3HEC-
npoueccsl «TO BE»
g. Pa3paboTka TeXHHMYECKOW JTOKYMEHTAIMH Ha
CUCTEMY
h. O6yuenue nepconana u agmuaucTparopos COJJ
77 Kaxk HazwpiBaeTcs npunoxxkenue B COJ a. J/Im3aitHep 00BEKTOB
EBdpar-noxymMmeHTO000pOT 1151 b. /Iuzaiinep MapiipyToB
MOJETUPOBAHUS IyTEH NMPOXOKICHUS c. lmzaitaep hopm
JOKYMEHTOB? d. uzaiinep nokyMeHTO00OpOTa
e. luzaitnep myreit
78 Kak HaspiBaeTcs camasi HoBasi cienudukanus | a. UML
(HOTAaIms), comepKarias rpadpuIecKyIo b. BPMN 2.0
HOTAIUIO ONMCaHUs OU3HEC-TIPOIECCOB? c. IDEFO0
d. IDEF3
e. EPC
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79

K mensim puznueckoii peanmzaruu CO/]
OTHOCHTCH... (BEIOpaTh BCE BEPHBIE BAPHAHTHI)

a. Pazpabotka crpykrypst B CO/]

b. Pa3paboTka sxpaHHBIX GopM

c. PazpaboTrka MexaHU3MOB: BU3UPOBAHUS,
perucTpanym, UCTIOTHEHHUS | JP.

d. Pa3zpaboTka TeXHUUECKOH TOKyMEHTaluN Ha
Cucremy

e. COOp maHHBIX M IOCTPOEHHUE MOEeNU Ou3Hec-
MPOIIECCOB MPEANPHUITHS

f. Onpenenenre OCHOBHBIX Y4aCTHUKOB IPOEKTA
g. Pa3paborka T3

h. O6y4uenne nepconana u amMuaACTpaTopoB CI/]

80

K paboTam, BEIITOTHIEMBIM B IpoIECcCe
skcrutyatanu COJl oTHOCHTCA... (BRIOpATh
BCE BEPHbIE BAPUAHTHI)

a. KoncynerupoBanune u o0y4deHue nonb3oBarenei
o Bompocam padbotsl B COJ]

b. AIMHHUCTPHPOBAaHHUE CIIPABOYHUKOB

¢. AnMuHHCTpUpOBaHue cepBepa u [10

d. Ocy1ecTBieHne pe3epBHOTO KOMTUPOBAHUS
(back-up)

e. COop maHHBIX M OCTPOEHHUE MOJIeNU Onu3HecC-
HPOLECCOB MIPEANPHUITUSL

f. OnpeneneHre OCHOBHBIX YYaCTHHKOB MIPOEKTa
g. PazpaboTka MeXaHU3MOB: BU3UPOBAHHSI,
perucTpanuy, UCTIOTHEHUS U Ap.

h. OGyuenne nepconana u anMuHUCTpaTOpOoB COJ]

&1

K cambIM H3BECTHBIM/IIUPOKO
WCTIOJIb3YEMBIM CTaHIapTaM yTIPaBIECHUS
MPOEKTaMH OTHOCSTCA?(BBIOpATh BCE BEPHBIE
BapHaHTHI)

a. PMBOK
b. Price2

c. IPMA

d. P2M

e. SOA

f. ECM

82

K daxropam, BrustonymM Ha HEyTaqIHOE
BHeApenue COJl orHocsTC?(BBIOpATh BCe
BEpHBIE BAPUAHTHI)

a. [TaccuBHOE ydacTHe TOI-MEHEIKEPOB B
nportecce BHenpeHus: COJ]

b. ConpoTuBIieHNE WV TACCUBHOE OTHOIIIEHHE K
MPOIIecCy CO CTOPOHHKI MEPCOHANA

¢. Be1bop ciryaiinoit (HempodeccnoHaIbHOH )
KOMITAaHUH-BHEAPEHIIA CUCTEMBI

d. HenpaBmiisHOE IIaHUPOBaHKE, BEIOOP "HE
cBoei" cucTeMbl B TIaT()OpMBbI

e. Buenpenne na npenmpustan CMK

f. OueHb OBICTPO pacTyIIMil YPOBEHb
npoHukHoBeHus: UT B 1e101pon3BOJCTBO
KOMITAaHUH

83

Paboty kakoit COJ] neMoHCTpHUpOBaI
MPErnoaaBareib Ha JeKIHAX?

a. 1C JlokymeHTO060pOT

b. Erdpar-lokymeHTOO00pOT
c. EJIO

d. Directum

e. DocVision

f. PayDox
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84 Yro u3 nepeuncnenusix Bugos MC Bxogur B | a. Paitn-cepepHast
COCTaB TPyNIIBI (KpUTEPHS KiTacCH(DUKAITIH) b. Kitmenrt-cepBepHas
"Crioco6 opraHu3anuu apXuTeKTyphl': c. SOA
(BBIOpaTH BCe BEpHBIE BAPHUAHTHI) d. MHoroypoBHeBast
e. ['omorennas
f. Oducnas
g. I'pynmosas
h. l'ereporennas
&5 Yrto u3 nepeuncienHsix Buaos MC Bxoaur B a. [omorennsie
cocrtaB kputepus "OgaopoaHocTs": (BBIOpaTh | b. I'ereporennsie
BCE BEpHbBIC BAPUAHTHI) c. Pacnipenenennsie
d. I'pynmoBeie
86 Kakue pyHkunm ynpasieHus NOAICPKUBAIOT | a. YUeT
cucTeMbl Oyxrairepckoro yuera? (BIOpaTh b. KonTpons
BCE BEpHbIC BAPUAHTHI) c. Opranuzanus
d. [nanupoBanue
€. AHanu3
87 Ha xakue yposuu nogpaznenstorcs MC c a. CuCTeMBI CTPaTernyeckoro ypoBHs
TOYKH 3pEHHUs yTpaBieHus? (BbIOpaTh Bce b. Cuctembl ynpaBiIeHIECKOTO YPOBHS
BEpHBIE BAPUAHTBI) c. CucreMbl ypOBHS 3HaHUH
d. CucremBbI SKCIITyaTallMOHHOTO YPOBHS
e. CructeMbl (PUHAHCOBOTO YPOBHS
f. CucremMBbI KapoBOTO YPOBHS
g. CucremMbl MPOU3BOICTBEHHOTO YPOBHS
88 Ha xakoMm ypoBHE NPHUIIOKEHUH HAXOUTCS a. YpoBeHb OM3HEC-JIOTHKH
"Uurepdetic mons3oBarens" B SOA u b. Yposens cepsepa b/]
TPEX3BEHHOM apXUTEKType? ¢. Yposenb CYB/]
d. YpoBeHb Npe3eHTaOHHOMN JIOTHKH
89 Kakwue cucteMbl oTHOCATCS K KI1accy a. EIP
"duHaHCOBO-X03sHCTBEHHOTO ypasieHus"? | b. ECM
(BBIOpATH BCEe BEpHBIE BAPHUAHTHI) c. SRM
d. SCM
e. BPM
f. BI
g. CRP
h. CAD
90 Kaxkue cucremsl OTHOCATCS K Kiaccy a. CPM
"NudopManimoHHO-yTIpaBIsttonue, crparerud | b. Bl
1 MapkeTuHra"? (BbIOpaTh Bce BEpHBIE c¢. BPM
BapHaHTHI) d. EIS
e. WMS
f. HRM
g. SFM
h. ITSM

© ®I'bOY BO «Heal 'V»




Y

MMHOBPHAYKU POCCHUH

denepanbHOE rocy1apcTBEHHOE OI0KETHOE
o0pasoBarenbHOE YUPESKICHUE BBICIIET0 00pa30BaHUS

«Yensbunckuii rocygapereHHbli yauBepeurer (PI'BOY BO «Uenl'Vy»)

@DoHJT OIIEHOYHBIX CPEACTB AT IIPOMEKYTOUHOH aTTeCTAIMH 10 AUCHUILIHHE (MOIyI0) «OddHEeKTHBHOCTH
nH()OPMAIMOHHBIX TEXHOJIOTHi B OM3Hece» mo HanpasiaeHuto noarotosku 09.03.04 «IIporpaMmHas HHKESHEPHSD
HarnpaBJIeHHOCTH «Pa3paboTka nporpamMmmHo-rHpOpManuoHHbIX cuctem» ®I'BOY BO «Henl'V»

ctp. 21

91 Kakue cucteMbl OTHOCATCS K KaTETOpUH a. ADempiere
"Cob6omnbie ERP-crcTemsr"? (BBIOpaTh Bce b. OpenERP
BEPHBIC BAPHAHTHI) c. Tryton
d. Openbravo
e. Infor ERP LN
f. Epicor 9
g. Cucrema Alfa
h. IFS Applications
92 Kakwue cucremsl, mpencrasneHHble Ha peiake | a. Oracle E-Business Suite
Poccun otHocsTCs K rpymnne "KpymHbie b. SAP Business Suite
WHTETPUPOBAHHBIE CUCTEMBI"? (BBIOpATh BCE ¢. Microsoft Dynamics AX
BEPHBIC BAPHAHTHI) d. Epicor iScala
93 Ha ckonbko 0CHOBHBIX ypOBHEH a.6
knaccudukanuu noapasaensitorcs MC (mo
Kkiaccudukarmu tadviser.ru) ?
94 B xakoii rpynmne MeTooB OLEHKU a. METOJIbl aHAJIM3a €IMHOBPEMEHHBIX 3aTpar Ha
sKOHOMHYECKOH adexkruBHOCTH UC BapHaHTHI MIPOEKTA;
YUHTBIBAIOTCS PACXObl HA UCIIOJIb30BAHUE b. aHanu3 001Iel CTOMMOCTH BIIAJACHUS
neiictByromeid KMC B tedenue Beero ee XKL[? | uHPpOPMALIMOHHBIX CUCTEM;
C. METOJIbl aHAJIM3a «3aTPaThl/Pe3yIbTaTbl»;
d. MeToaBl aHANMK3a 0 COBOKYITHOCTH KPUTEPHUEB.
95 CooTtHomeHue eHsl BHeApeHus ERP- a.1:3
cucteMbsl Microsoft NAV u neHsl b.1:1,5
MIPOTPAMMHOTO 00€CTICUSHHUS MOYKHO c.1:5
NPUOIU3UTENIBFHO OLIEHHUTH KaK ....... d.1:05
96 | Kak pacmmdpossiBaerces - TCO? a. TeKyIas oreparnoHHas CTOUMOCTh
b. COBOKyITHasi CTOMMOCTb BIIaJCHUS
C. TPaH3aKLMOHHBIE OTHOCHUTEJIbHBIE 3aTPaThl
d. coBoKkymHbIe 000POTHBIE H3EPIKKH
97 | Kako# U3 nepeurciaeHHbIX MoKa3areaen a. NPV
Ha3bplBaeTcs "BHyTpeHHAA cTaBka b. IRR
noxomHocTH"? c. PI
d. Tox
e. ROI
f. ROA
g. ROIC
h. ROE
98 Kaxoli u3 nepeuncieHHbIx nokasarenei a. NPV
HasbiBaercs "[IpuObuTs Ha nHBecTHpOBaHHBIH | b. IRR
KaruTan"? c. PI
d. Tox
e. ROI
f. ROA
g. ROIC
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h. ROE

99 Kaxkoit u3 nmepednciieHHbIX TToKa3aTenen a. NPV
Ha3bpiBaeTcs "Uncras npuBeeHHAS b. IRR
(IMCKOHTHPOBAHHASA) CTOMMOCTH"? c. PI

d. Tox
e. ROI
f. ROA
g. ROIC
h. ROE

100 B kakoii rpyrine MeToi0B OLICHKU a. METOJIbl aHAJIM3a €IMHOBPEMEHHBIX 3aTpar Ha
sKoHOMHYeCcKOH a3 dextuBHOCTH IC OCHOBOM | BapHaHTHI IPOEKTA;

JUTISL TIOJTYYEHU UHTETPAIbHOM OLIEHKU b. ananu3 o01mIel CTOMMOCTH BIaICHUS
SKOHOMHYECKOH 3(P(PEKTHUBHOCTH ABIAETCS WH(POPMAIMOHHBIX CUCTEM;
MHOTOKpHUTEpHaTbHasi IKOHOMHUKO- C. METOJIBI aHAJIH3a «3aTPaThl/Pe3ybTaThI»;
MareMaTu4yecKas MOAeIs? d. MeTozpI aHamH3a 10 COBOKYITHOCTH KPUTEPHUEB.

101 Kakue s¢pdexrst ot BHenpenuss ERP moxnO a. CyImiecTBeHHOE yIy4IllIeHUEe CHCTEMBI
OTHECTH K Ka4eCTBEHHBIM?: (BBIOpaTh BCe yIpaBJeHHs Ha OCHOBE N3MEHEHHI B ee
BEPHBIC BAPHAHTHI) opraHu3anuu

b. CokpamnieHre cpoka 3aKpBITHS IEPHOIOB

C. YCOBEpIIEHCTBOBAaHUE CKBO3HBIX IPOLIECCOB B
KOMITaHUH

d. MacmtabupyemMocTb ¢ pocToM Ou3Heca

e. [loBblllieHHE pEUTHHTa KOMIIAaHUU B [J1a3ax
MOTEHLIMAILHBIX HHBECTOPOB

f. Cokparmienue 3aTpar Ha OTUIaTy Tpyna

g. Coxpamenue 3arpar Ha [10

h. Coxkparienue 3aTapT 1o yciyraM BHEITHe!
TEXHUYECKOH MOIACPKKU

102 Ha cxonbko Tpynn Aenarcsi METOJIbl OLIEHKU a. 4
skoHOMHYecKoi addexkruBHocTr UC (0
kiaccudukanmu tadviser.ru) ?

103 PaccraBrre paBUIIbHYIO a. Oco3Harh MOTPEOHOCTH B aBTOMATH3AITUH
MOCIIEIOBATEIFHOCTh HAYAIbHBIX 3TAITOB b. ChopmymmpoBaTh 11eb BHEAPEHHS U Pa3OUTh €
BHenpenust KUC a. 1 b.2 c.3 d. 4 e 5 Ha KOHKPETHBIC 3a/1a41

c. ChopmupoBats pabouyIo rpymiy 1o BEIOOpy
CUCTEMBI
d. BriOpaTh KOHCAaNTHHTOBYIO KOMITAHHFO IS
MPOBENEHHs] KOMIIEKCHOTO 00CTIeJOBaHHS U
(hopMUpPOBaHHS TEXHUIECKOTO 3a/IaHHsI Ha
aBTOMATHU3ALIUIO
e. BeiOpars KMC m 3aKki09nTh JOTOBOP Ha
BHE/IPEHNE CUCTEMBI

104 PaccraBbre npaBUWIIbHYIO a. Co3math KOMaHy BHEIPEHHS U BBIOPATh

MOCEA0BATENIBHOCTD AEHCTBUIM CO CTOPOHBI

PyxoBomutens mpu BHenpennu KUC a. 1 b. 2

c.3d4e51f6g7

Menemkepa npoekra (Kyparopa)
b. Hagenmuts pykoBogurens npoekra (Kypartopa)
HCO6XOI[I/IMI)IMI/I BJIACTHBIMH ITIOJTHOMOYUAMU
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c. OpranuzoBars 3((peKTHBHOE B3aUMOACHCTBHE
KOMaHJIbl BHEJIPEHHS U MPEICTaBUTEINCH
MOCTABIIMKA (KOHCYJIETaHTOB)

d. Kontpons peanuzanyy NuioTHOTO POEKTa

e. Onpenenuts 04epEAHOCT BBOJA TOJCUCTEM U
rpaduK aBTOMAaTH3AINHU TOAPA3ICTICHUI

f. AHanM3upOBaTh NPUYMHBI OTKIIOHEHUH OT
rpaduka padoT U IPUMEHSATH YIPaBISIONINE
BO3JIEUCTBUSI

g. Crapatbcsi He CpbIBaTh Tpaduk
(buHAHCUPOBAaHMS TANIOB BHEAPCHUS

105

Uro Bxomut B coctas MRPII (Manufacturing
Resources Planning) ?

a. ERP

b. CRM

c. OLAP + Data Mining

d. EPC + BPM

e. MRP + CRP + MPS + FRP

106

B gem cocrourt r1aBHas cyte CSRP?

a. YIpaBieHHe IeNOYKaMH ITOCTAaBOK

b. [InanupoBaHye MPOM3BOACTBEHHBIX PECYPCOB
c. HTerpnpoBaHHas METONOIOTHS INTAHUPOBAHHS
MPOU3BOACTBA

d. [ImaanpoBanue (prUHAHCOBBIX PECYypCOB

e. UnTerpanus nokynaresns B CUCTEMY
VIpaBICHUS TIPEITPUITHEM

107

I'maBne1it kputepuit Be16opa KUC s
3akazumka ?

a. HU3Kas [eHa
b. ynoOusii uaTEpdeEiic

c. Huzkasa TCO

d. BO3MOYKHOCTb MOAAEPIKKH HEOXOUMOI'0 YHCIIa
KITHEHTCKUX MECT

€. YIOBJICTBOPEHHE NOTpeOHOCTEH OU3HEeCca

TP EANPUSATHS

108

[maBHBIH (hakTOp yCMEIHOro BHEAPEHUS
KHNC?

a. Y4Jactue BO BHEIPEHUU CIELIUAIACTOB
KOMITaHUH-KJINEHTA

b. [IpoBeneHne peMHXMHUPUHTA OU3HEC-
MIPOLIECCOB

c. Hannuwme y npennpusitus BeipaboTaHHOM
CTpaTeruu

d. Hanmn4une y MeHekepoB YeTKHX 1eed 1
TpeOOBaHUI K TTPOEKTY

€. YuacTue pyKoBOJICTBa BO BHEAPEHUU

109

I'maBHBINA OTpHULIATENBHBIN (HaKTOP
cnokHocTH nipu BHeaApeHust KNUC?

a. Koppymiius B KOMIaHUU

b. HedopmanuzoBaHHOCTH OM3HEC-TIPOLIECCOB

c. HeroroBHOCTh KOMIaHMM K W3MEHEHHSIM

d. OTcyTcTBHUE 4eTKO CHOPMYIUPOBAHHBIX HEeH
MPOEKTa

e. Huzkas kBanmudukanms KagpoB B KOMIAHUU

f. HeBHMMaHMe pyKOBO/ICTBA KOMITAHUH K IIPOEKTY
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110 Kakoit u3 mynkroB HE oTHOCHTCS K pucKam a. MopaJjbpHas HETOTOBHOCTh KOMIIAHHHU K
ipu BHeapenuu KNC? BHEIPCHUIO
b. Hapymienue cpokos
c. Ilepepacxon 6romxera
d. HexBarka pecypcoB
e. Oyukmum KN C HeanekBaTHEI
ABTOMaTH3UPYyEMbIM OM3HEC-TIpoLIeccam
f. U3sMeHeHueE Lesieil KOMIIaHUH
g. Camxenne 3QPeKTHBHOCTH paOOTHI
MPEIIPUATUSL
h. Beixon HOBOI1 Bepcun BHeapsiemoit KNC
111 UTo U3 NEPEUNCIIEHHOTO OTHOCHUTCS K a. OneMethodology (PeopleSoft)
METOJOJIOTUAM ynpapneHus: IpOEKTOM b. MSF
BHenpenust UC?: (BbIOpaTh Bce BEpHBIE c. Business Solutions Partner Methodology
BapHaHTHI) d. ASAP
e. Oracle Method
f. PMBOK
g. APM Body Of Knowledge
112 | Yro HE Brimouaer meromosnorus ynpaeicaus | a. CTpyKTypHUpOBaHHUE KOMILIEKCA paboT
npoektoMm BHeapenus UC? b. [IpaBuina yrpasneHus BHEPEHUEM
¢. ITocTtpoeHue KoMaH/bl BHEAPEHHUS
d. Yrpasienwne )Ku3HeHHBIM TTkiioM MC
112 I'maBHO€ oTimune merononorun MSF ot a. OrcyrcTByeT 3aKa3unk
crangapra PMBOK? b. He Ha3HauaeTcs kKoMaH/1a UCIIOJHECHUS TIPOEKTa
c. OrcyrcrByer CrioHCOp ITpOEKTa
d. He Ha3znauaercst MeHemKep mpoekTa
113 B tak HazbIBaeMelii iepuos pedopm u a.KOMaHJIbl BHEJIPEHIIEB-PEaIM3aTOPOB
MOJISpPHHU3AITUH ... KOMIDIEKCHO KypHUPYIOT b.ynpasiieHYecKHe KOMaH/AbI
KITFOYEBbIC (KPUTHUYCCKUE) HAITPABICHMUSI C.TIOUCKOBBIC KOMaHIbI
Om3Heca
114 B cootBerctBuum ¢ mozenbio P.M. Benbuna, B | a.MoTuBaTopa
OanaHce poJieit B IPOSKTHOH KOMaHIE K b.commansHOTO pabOTHHUKA
KpEaTUBHOMY IIOJIIOCY OTHOCSIT POJIb ... c.peanuzaropa
d.npencenaresns
€.M3BICKaTeIsl PECYpPCOB
f.reneparopa unei
115 OnuimTe CBOIO pONb B KOMaH€ NpU

MOCIIEIHEM OOCYKAECHUH MPOEKTA.
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4. Ilopsaok npoBeaeHUs] M KPUTEPUH OLICHUBAHUSA MPOMEKYTOYHON aTTeCTAUMHU

4.1.1Topsiaok npoBeeHUsi MPOMEKYTOYHOM aTTeCTAlUH

3a4€T MPOBOAMTCS B BHUJIE TeCTUPOBaHUA. CTYEHT JOJIKEH OTBETUThH HA BOIIPOCHI 3aKPBHITOIO THIIA,
KOTOpBIE MPEATNOIAraloT BEIOOP BApUAHTOB OTBETA, a TAK)KE HA BOIPOCHI OTKPBITOTO THUIIA, KOTOPBIE HE
MIPEANoJaral0T BApUAHTOB OTBETA, NMPABWILHBIM OTBET TpeOyeTCsl HAMHMCaTh caMOCTOsATENbHO. Beero 25
TECTOBBIX BOIIPOCOB. [IponokuTenbHOCT TecTa — 50 MUHYT.

4.2. Kputepuu OLleHUBAHUS IPOMEKYTOYHON ATTECTAIUM 110 BUIAM OLIEHOYHBIX CPEACTB
4.2.1. Kputepuu onleHUBaHUS TeCTa
Tect dQopmupyercs B cucteme 3iekrpoHHoro oOydenuss MOODLE aBTroMatudeckw 10

YCTAHOBJICHHBIM KPUTEPHUSM. TeCT OIDKEH BKJIIOYATh BOMPOCHI U3 KAXKIOro OJOKa sl TPOBEPKHU BCEX
KoMmIeTeHnuii. MakcumanbeHbIN 0aut 3a TecT — 100 6ayuioB.

Onenka OTtnruno/ Xopomo/ | YonosnetBopure | HeynosneTo
3auTeHo 3a4TEHO JBHO/3a4TEHO | PHUTEIBHO/
HE3aYTEHO
basbt 100-90 89-75 6annoB | 74-60 6amnoB | 59-0 Gamnos
OaioB
YpoBeHb OCBOCHUS BBICOKHH CpenHuii 0a30BbIi HEI0CTaTOYH
MIPOBEPSAEMBIX KOMIIETEHIUI BIN

Tect npoBoautcss B cucteme saekTpoHHoro oOyudenuss MOODLE c¢ mnpenycTaHOBIEHHBIM
SafeExamBrowser.

3auTeHO — CTYAEHT TIyOOKO W TOJHO BIAJEET COACpKAHHEM Yy4eOHOro MmaTepuana; yMeeT
CBS3BIBATH TEOPHUIO C IPAKTHKOW, TEOPETHUUYECKHE BBIBOJABI IOJATBEPKIACT NpUMEpaMH, (HaKTamH,
JaHHBIMHU HAyYHBIX HCCIIEOBAHUIN; OCYIIECTBISIET MEXKIPEAMETHBIE CBS3H, NpeiokeHus. Jlemaer
BbIBOAbI JIOTHYHO, YCTKO. SIlcHO W KpaTKO wH3J1ara€T OTBETbBI Ha IIOCTABJICHHBLIC BOIIPOCHI; YMECT
00OCHOBBIBaTh CBOM CYXICHUSA U MPOPECCHOHATBHO-TMYHOCTHYIO MO3UIMIO MO M3J1araéMoMy BOIPOCY.
OTBET HOCHT CaMOCTOSTEILHBIN XapakTep, HO COACPIKAHHMEC OTBETA HMECT OTACIBbHBIC HCETOYHOCTHU
(HEeCYIIECTBEHHbBIE OLIMOKU) B M3JI0XKCHUH TEOPETUYECKOTO M MPAKTUYECKOr0 MaTepHalia, OTIUYaeTCs
MEHBIIIEH OOCTOSTEIHPHOCTBIO, TJIYOMHOW, OOOCHOBAaHHOCTHIO M TIOJIHOTOHM; JOMYIIEHHBIE OIIMOKH
HCIPABJIAKOTCA CTYACHTOM IMOCJIC TOIMOJIHUTCIIBHBIX BOIIPOCOB 3K3aMCHATOPA.

JlomycTuMo, 4T0 CTYACHT OOHApYKWBAET 3HAHHE W MOHUMAHNE OCHOBHBIX TIOJIOXKECHUN yU4eOHOTO
MaTcpuaia, HO HU3JIarac€Tt €ro HCEIOJHO, HCIOCICAOBATCIIbHO, JOMYCKACT HCTOYHOCTH U CYIHICCTBCHHLIC
OmMOKA B ONpEACICHUH IMOHATUH, (OPMYIHPOBKE IOJIOKEHUH, HE MPUBJICKACT IS apTyMEHTAIUH
OTBCTA OCHOBHBLIC ITOJIOKCHHUA HCCICIOBATCIILCKUX, KOHUCIITYAJIbHBIX U HOPMATUBHBIX JOKYMCHTOB, HC
yMeeT 00OCHOBaTh CBOM CYXKACHHWS; HAONIOJACTCs HAapyIICHHWE JIOTUKU H3NokeHus. OTBET OTJIMYaeTcs
HU3KUM YPOBHEM CaMOCTOSITEIbHOCTH, HE COIEPKUT COOCTBEHHOW NPOGECCHOHATBHO- JIMYHOCTHOM
TIO3HIINY.

He 3aureHo — cTyJeHT uMeeT pa3po3HEHHbBIE, OECCHCTEMHBIC 3HAHUS: HE YMEET BBIICIISTh

[JIaBHOE W BTOPOCTENEHHOE; [OMYyCKaeT OIIMOKM B ONpEACNICHUH MOHITUH, (HOpMyIHpOBKE
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@DoHJT OIIEHOYHBIX CPEACTB AT IIPOMEKYTOUHOH aTTeCTAIMH 10 AUCHUILIHHE (MOIyI0) «OddHEeKTHBHOCTH
nH()OPMAIMOHHBIX TEXHOJIOTHi B OM3Hece» mo HanpasiaeHuto noarotosku 09.03.04 «IIporpaMmHas HHKESHEPHSD cTp. 26
HarnpaBJIeHHOCTH «Pa3paboTka nporpamMmmHo-rHpOpManuoHHbIX cuctem» ®I'BOY BO «Henl'V»

TEOPETHICCKUX HOJ'IO)KCHI/Iﬁ, HCKaXacT UX CMBICII; HC OPUCHTUPYCTCA B HOPMAaTUBHO-KOHUICIITYAJIbHBIX,
NporpaMMHO-MCTOAUYCCKUX, HCCICAOBATCIILCKUX MATCpUAJIaX, 6GCHOpHI[O‘-IHO U HCYBCPCHHO M3JIaract
Marc€puain; HE YMECT COCAUHATh TCOPETUUCCKUE TTOJTOXKCHUA C HpaKTHKOﬁ; HE YMECT IPUMCHATDH 3HAHUA
JJIA 000CHOBaHUS U O0OBICHCHHUS q)aKTOB, HC YCTAaHABJIMBACT MCIKIIPCIMCTHBIC CBA3H.

4.3.Pe3yabTaThl IPOMEKYTOYHOH ATTECTAMN U YPOBHH C(POPMHPOBAHHOCTH KOMIIETEHIMI

[lpy mOJBEEHHMM WTOTOB YYHUTHIBAIOTCSA pPE3yJbTaThl TOJBKO MPOMEKYTOYHOW AaTTeCTAIlHH,
OTBETHI CTY/ICHTOB Ha COOECEIOBAaHUM.

Oco6eHHOCTH MPOBEJICHUHU TIPOLIEAYPhl OIIEHUBAHUS PE3YyJIbTATOB O0YUYEHUsI UHBAIUOB U JIMI] C
OTrpaHMYEHHBIMUA BO3MOXKHOCTSIMU 37I0POBbsl 0003HaUYEHBI B paboyeil mporpaMme JUCIUILTUHBI (MOTYIs).

YpoBHU chOpMUPOBAHHOCTH KOMIETEHIIMH ONpeAesAeTcs CIEAYIOIMM 00pa3oM:
l. Bricokuii, cpeiaunit 1 6a30BbIi YPOBHU C(POPMHUPOBAHHOCTH KOMIIETCHIIUHA COOTBETCTBYIOT

OLICHKE 3a4TEHO:

- npeamnoiaraeT (GopMUpOBaHHE KOMIIETEHIIMIA Ha BEICOKOM YPOBHE;

- 3HaHHWE TEOPETHUECKHUX pa3[eiOB M3y4aeMOH IUCUUIUIMHBI Ha YPOBHE HE HMXKE OLICHKHU
YAOBJIETBOPUTEIIBHO;

- CTYJEHT YMEET NpPHUMEHSTh Ha IPAKTUKE 3HAHUS, MOJIYUYEHHbIE B paMKax H3y4ECHHUS
JUCLUILINHBI

- (GOpMHPYIOTCS HABBIKM HCIIOJB30BAHUS TEOPETUYECKHX M TPAKTHUYECKUX pPa3/esioB
JUCLUUIUIMHBL AJIs1 PELICHHUS 33/1a4 Po(ecCHOHAIBHON AEITeIbHOCTH;

2. Hu3zkuil ypoBEHb COOTBETCTBYET OLIEHKE HE3AUTEHO.
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