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MHMNHOBPHAYKU POCCUN
\,} denepanbHOE rocyJapcTBEHHOE OI0/DKETHOE 00pa3oBaTeIbHOe
@ YUpEKIECHHUE BBICIIETO 00pa3oBaHUsL

«UensOunckuit rocynapcrsenHslil yausepeurer» (PI'bOY BO «Henl'V»)

Pabouas nporpamma rucuuIuinHb! "J{enoBble KOMMYHUKAIIMK" IO HANIPABICHUIO MIOATOTOBKY (cnennansHocTh) 27.03.03
"CHcTeMHBIH aHAIIN3 1 yIpaBiieHue" HanpasieHHOCTH (TTpodwto) brusHec-MonenrpoBaHye U IPOIecCHast aHATUTHKA cTp. 2
OI'BOY BO «Henl'V»

Conepxanue
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4. O0beM JUCHUTUTHHBI (MOTYJIS)
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MHMNHOBPHAYKU POCCUN
\,} DenepanbHOE rocyJapCcTBEHHOE OI0DKETHOE 00pa3oBaTeIbHOe
@ YUpEKIECHHUE BBICIIETO 00pa3oBaHUsL

«UensOunckuit rocynapcrsenHslil yausepeurer» (PI'bOY BO «Henl'V»)

Pabouas nporpamma mucuuIuinHb! "J{enoBble KOMMYHHUKAIUMK'" IO HAPaBJICHUIO TIOATOTOBKH (crenuansHocTH) 27.03.03
"CucTeMHBIH aHaNu3 ¥ ypasieHne" HalpasieHHOCTH (TIpoduito) brsnec-MonenupoBanue 1 IpoIiecCHas aHATNTHKA ctp. 3
OI'BOY BO «Henl'Y»

1. HEJIX OCBOEHUMA TUCHUTIINHBI

[esb0 OCBOGHUS TUCUMIUIMHBI SBJISETCS MMOJrOTOBKA 00Y4alOLIerocsi K OpraHu3alliOHHO-YIIPAaBICHYECKOH NesTeIbHOCTH 110
HATIPaBJICHHUIO MMOJITOTOBKK TTOCPEICTBOM O0ECIICUeHH sl 3TarnoB (JOpMUPOBAHUS KOMIETEHIHH, peycMoTpeHHbIXx PT'OC, B yacTn
MIPEJCTABICHHBIX HIDKE 3HAHWH, YMEHUI1 U HABBIKOB.

1.1 ChopMupoBaTh TEOPETUIECKHE 3HAHUS M IPAKTHIECKIE HABBIKM B 001aCTH KOMMYHUKAIMOHHOTO MPOCTPAHCTBA

1.2 HpI/I06peCTI/I 3HAaHUA U HaBbIKHU 6PI3H€C-KOMMyHHKaIlHﬁ 1 KOMMYHUKAITHOHHOI'O IIponecca

1.3 BeipaboTaTh yMEHUS ONPEEIATh CIENU(PUKY BHYTPHOPraHU3aLMOHHBIX KOMMYHHUKAIIUH

1.4 OnpenenuTs U aHAM3UPOBaTh (aKTOPhI 3Q(HEKTHBHOCTH KOMMYHHKAIMA U MEHEKMEHTA YIIPaBJICHHS

1.5 ChopMupoBaTh NpakTHUECKHUE HABBIKK Pa3pabOTKH M OCYIIECTBICHUSI KOMMYHHUKAI[MHUI TIPOLIECCOB B OOIIECTBE.

2. MECTO JUCHUILIITUHBI B CTPYKTYPE OIIOII

Huka (pazgen) OIIOIT: K.M.03.03

2.1 TpeOGoBaHus K MpeIBAPUTENbLHOI MOATOTOBKE 00y4YaI0IIEerocs:

CTyIeHT DOIKeH 3HaTh M MOHMMATh 3aKOHBI Pa3BUTHS IPUPOJIBI, 0OIIECTBA M MBIIIICHAS U YMETh OTIEPHPOBATH STUMHU 3HAHHSAMH B
npodeccuoHanbHON AESTENBHOCTH; YMETh aHAIU3UPOBATh U OLIEHUBATh UCTOPUYECKUE COOBITUS;, BJIAAETh KyJIbTYpOil MBIILIECHHUS,
CTIOCOOHOCTBIO K BOCTIPHSTHIO, 0000IICHUIO ¥ aHAIN3Y HH(OPMAIIH, HOCTAHOBOK IIEJIH U BBIOOPY ITyTeil ee JOCTIKEHUS;
CIIOCOOHOCTB OLIEHUBATh BO3/IeICTBIE MaKPO3KOHOMUYECKOI cpebl Ha ()YHKIIMOHUPOBAHUE OpraHU3allell U OpraHoB
TOCYIapCTBEHHOTO ¥ MyHUIINTIATBHOTO YIIPABICHHUS; CIIOCOOHOCTD aHAIM3UPOBATh ITOBEICHUE TTOTpeOuTeNel SKOHOMUIECKUX OJIar u
dbopMupoBaHus cIIpoca;

WHnocTtpaHHbIi A3bIK

2.2 I[I/ICIII/IIIJ'IHHLI N MPAKTUKH, IJIS1 KOTOPBIX OCBOCHHE JAHHOM TUCHHMILIHHBI (MO}IyJISl) He00X0AMMO KaK npeamecTByomee:

3HaHI/I${, IMOJIYyUYCHHBIC B IIpoLeCcCe O6y'{CHI/I${ 10 JTUCHUIIIMHE "ILCJ'IOBLIC-I(OMMyHI/IKaIlI/II/I", HOTpe6yI—OTC5{ B IOCJICACTBUEC IJI U3YUCHUSA
TAaKUX JUCHHUIIINH KaK:

IMoaroToBka K mpoLexype 3aIiThl ¥ 3aIlIUTa BBITYCKHON KBaTH()UKAIMOHHOH pabOTHI

HpeZ[I[I/IHJIOMHaH IIpaKTHUKa

VYnpasneHnue npoekTaMu

3. KOMIETEHLAY OB YYAIOIETOCS, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHMS JUCLIMITTAHBI
(MOJYJIS)

YK-3: Cnioco6en ocymecTBJIsITh CONMAJIbHOE B3aMMO/IeiiCTBHE M PeaIN30BbIBATH CBOIO POJIb B KOMaH/Ie

3HaTh:

HCMOHCTpI/IpyeT INIOHHUMAHUE TUIIOJIOTUH U (I)aKTOpOB (I)OpMI/IpoBaHI/ISI KOMaHZJ, JINAEpCTBA U CIoco00B COIMATBHOTO B3aPIMO,I[efICTBPISI.

YMeTh:

OCYU.[CCTBJI}ICT BSHHMOﬂeﬁCTBHe C ApYruMH 4JICHAMU KOMaH/bI, B T.4. YH4aCTBYET B oOMeHe I/IH(I)OpMaLII/Ieﬁ, 3HAaHUSAMH U OIIBITOM.

Baagertn:

Hwmeer ombIT y4acTHsi B KOMaHAHOM paboTe

YK-4: CniocoGeH ocyuiecTBJISITh 1€JI0BYI0 KOMMYHHUKAIIMIO B YCTHOIH M NMMCbMEHHOI (popMax Ha rocy1apcTBEHHOM SI3bIKe
Poccuiickoii @egepanuu 1 HHOCTPAHHOM(BIX) fI3bIKE(aX)

3HaTh:

Ob6nanaeT 3HaHUSIMU OCOOCHHOCTEH 1 TIpaBIJI IMYHOU M ITPO(ECCHOHANBHON YCTHOIN U MMChbMEHHOW KOMMYHHKALIUH, B TOM YHCIIE HA
HWHOCTPaHHOM(BIX) sI3bIKE(aX)

YMmern:

JleMOHCTpHpPYET YMEHHE IPUMEHITh COBPEMEHHBIC KOMMYHUKATUBHbIE TEXHOJIOTUH I aKaJleMUYECKOTO U MPO(eCCHOHAIBLHOTO
B3aMMOJICHCTBUS B CUTYallUH YCTHOM M IMCbMEHHOW KOMMYHHKALIUH, B TOM YHCJIE HA HHOCTPAHHOM (BIX) sI3bIKe(ax)

Baagertn:

Hmeer HaBBIKM aKaJJeMU4YECKOTO U PO(eCcCHOHATBLHOTO B3aUMOICHCTBHS, B TOM YUCIIE HA HHOCTPaHHOM(bIX) s3bIKe(ax)

© ®I'BOY BO «Henl'V»
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Paboua orpaMma Juc " JlenoBBIE KO aluu" MO HaIlPaBJICHHUIO ITOATOTO crienuansHoCcTH) 27.03.03

"CHucTeMHBIH aHAIIN3 1 yIpaBiieHue" HanpaBieHHOCTH (Tpodmito) brusHec-MonenrpoBaHie U POIecCHast aHATUTHKA cTp. 4

®I'BOY BO «Henl 'Y»

YK-9: Cnoco0eH ucnoJib30BaTh 0a30Bble Aed)eKTOJ0THYeCKHe 3HAHUA B COI[UATbHOI U NpodeccuoHaILHOM cphepax

3HaTh:

OCHOBHBIC ITOJIOXKCHU ,Z[e(l)eKTOJ'IOFI/II/I 1 UHKIJIIO3UHU

YMeTh:

aHaIM3UPOBaTh Ne(HEKTONOrNIECKUE 3HAHUS U IPUMEHATh UX B COLUANbHON U IIpodeccuoHanbHOU chepax

Baagers:

0a30BBIMH J1e(EKTOTOTHUECKHE 3HAHUS B COLMATIBHON M MPOdeCcCHOHANBEHOH cdepax ¢ JIMIAMH C OTPaHHIEHHBIMU BO3MOXKHOCTAMH

3JI0POBBS U
MHBAJTHIAMH

B pe3yibTaTe 0CBOCHHUS JUCHUILINHBI 00y4aloLuiicsl JOKEeH

3.1|3naTs:
3.1.1|- ocHOBHBIE HOPMBI IPOPECCUOHAIBLHOM 3TUKH
3.1.2|— ocHOBHBIE TEOPUH U KOHLICTIIIUY B3aUMOAEHCTBYS JIIO/Iel B OpraHU3aliy, BKJII0Yasi BOIIPOCHI MOTUBALIUM, IPYIIIOBOM

JMHAMUKH, KOMaHI000pa30BaHMsl, KOMMYHHKALH, TMJEPCTBA U YIPaBIeHUs KOH(INKTaMu;

3.1.3

-COBPEMCHHBIC TCXHUYCCKHUEC CPEICTBA U I/IH(I)OpMaHI/IOHHHe TEXHOJIOTUH UIA PCIICHNA KOMMYHHUKAITHOHHBIX 3a1a4

3.14

-3HACT MMpaBUJia MMUCbMEHHOH U yCTHOﬁ KOMMYHUKaIIUU

3.2

YMeTh:

3.2.1

— PYKOBOJICTBOBAThCS HOpMaMH, paBHIaMH, KOJeKcaMy PO(heCCHOHATBHON STHKU B TPYAOBOU IESITEILHOCTH;

3.2.2

— [IPUMCEHATH PA3JIMYHbIC TAKTUKU BEACHUS IICPETOBOPOB, BEICTPAUBATH y6€Z[I/ITeJ'H>HyIO aApryMmMeHTanunio ¢ yaeTom
BOCIIpUATHA TAPTHEPA B TOM YHCJIIC HA MHOCTPAHHOM A3BIKE;

3.2.3|- opranu3oBbIBaTh KOMaHJHOE B3aMMO/ICHCTBHE JIJIs PELICHUS YIIPAaBICHYECKUX 33/1a4;
3.2.4|— opraHu3oBaTh TPYNIIOBYIO PadoOTY;
3.2.5|— aHanu3MpoBaTh KOMMYHHKAIIHOHHBIE POLIECCH B OPraHU3aMH 1 Pa3padaThIBATh MPEIOKEHHS 110 MOBBIIISHHUIO UX

3¢ GEeKTUBHOCTH C UCTIOIH30BAaHUEM COBPEMEHHBIX TEXHUYECKUX CPEJICTB U MH()OPMALMOHHBIX TEXHOIOTUI

3.2.6|-aHanu3upoBaTh 1e(EKTOIOTHYECKUE 3HAHUS U IPUMEHSATh X B COLIMAILHON M MPOQecCHOHANBHON cdepax
3.3|Baagetn:

3.3.1|- HaBBIKaMU JETOBBIX KOMMYHHKAIIHH;

3.3.2|- uMeTh HaBBIKHM OpPraHU3alUH ACITEIBHOCTH TPYIII, U1 pealn3allid KOHKPETHOTO MPOEKTa;

3.3.3|- HaBbIkH pabOThI B 3P PEKTUBHON KOMAH/IE;

3.3.4|- HaBBIKK KCTIONH30BAHHUSI KOMMYHHKAIHOHHBIX 33/1a4 COBPEMEHHBIX TEXHHYECKUX CPEICTB M HH()OPMAIIMOHHBIX

TEXHOJIOTUH

3.35

-0a30BBIMH ,[[e(l)eKTOJIOFI/I‘IeCKI/Ie 3HAaHUSA B COHHaHLHOi/'I u HpOCbeCCI/IOHaHLHOI\/'I C(bean C JIniaMu € OIrpaHUYC€HHBIMU
BO3MOXXHOCTSAMHU 3J0POBbS U

3.3.6

HWHBaJIMJaMH

4. OFBEM JUCLUIITMHBI (MOY.JIST)

O6was TpyaoeMKocTb 33ET

Yacos o yueOHOMY utany : 108 Bunpl KOHTpOAsT B ceMecTpax:

B TOM 4HUCIJIC :

ayIUTOpHBIE 3aHATUS © & 3a4eTsl 3

camocTosTeNbHas padorta : 98,55

KOHTaKkTHas pabora: 9,45

UKP: 1,45

© ®I'BOY BO «Henl'V»
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MHWHOBPHAYKHN POCCHUA

YUPEXACHUE BbICIIETO 00pa3oBaHuUs

DenepanbHOE roCyJapcTBEHHOE OI0/KETHOE 00pa3oBaTeIbHOE

«Yenabunckuii rocynapctseHHbii yHusepcurer» (PI'bOY BO «Henl'V»)

yast 11 MMa JHCIUTUIAHBI JIOBBIE KOMMYHHKAIMK'" 110 HAIPABJIEHUIO MIOArOTOBKH (crenuanbHocTH) 27.03.
Paboua orpaMma Juc " JlenoBbIE KO aluu" 10 HaIlpPaBJICHHUIO ITOATOTO crienuanbHoCcTH) 27.03.03

"CHucTeMHBIH aHAIIN3 1 yIpaBiieHue" HanpaBieHHOCTH (Tpodmito) brusHec-MonennpoBaHye U IPOIecCHast aHATUTHKA cp. 5
OI'BOY BO «Henl'V»
5. CTPYKTYPA U COAEP)KAHUE JUCHUIIJIMHBI (MOLYJIS)
Kon HaumenoBaHue pa3iesoB U TeM /BUA 3aHATHUSI/ Cemectp | YacoB Jlutepatypa
3aHATHSA /[ Kvpe
Pazgen 1. Tema 1. OfmeHue Kak MeXaHH3M B3aUMO/IeliCTBUSA B
npodgeccuoHaIbLHOI cdepe
11 OO1meHye Kak MEXaHU3M B3auMO/ieiicTBYs B IpodeccuoHalbHoi chepe /Jlex/ 3 05 |J1.1J11.2J12.1J12.2
3132
1.2 OO011eHNe KaK MEXaHU3M B3aMOJICHCTBHS B podeccronambHoit chepe /TIp/ 3 0,5 [JI1.1J11.2J12.1 JI2.2
01032
Pa3znen 2. Tema 2. KommyHukannoHHblii npouecc. bapbepsl
KOMMYHHKAIIMH
2.1 KommyHnukanuonssli npouecc. bapseps! kommynukanuu /I1p/ 3 0,5 [JI1.1J11.2J12.1J12.2
3132
2.2 KommynukannonHsiii pouecc. bapbepbl kommyHukanuu /Cp/ 3 12 JIL.1J11.2J12.1 J12.2
21092
2.3 KommyHukannonHsid potiecc. bapbepbl kommyHuKanuu /JIex/ 3 0,5 [JI1.1J11.2J12.1 JI12.2
01032
Pa3nen 3. Tema 3. Bep6ajibHble 1 HeBepOaJibHbIE cpeIcTBAa OU3HEC-
KOMMYHHKAIIMH
3.1 BepoOanbHbie 1 HeBepOanbHbIE cpecTBa obmeHus /Jlek/ 3 0,5 [JI1.1J11.2J12.1 J12.2
21092
3.2 BepoOanbHbie 1 HeBepOanbHbIC cpeacTBa oommeHus /TIp/ 3 0,5 [JI1.1J11.2J12.1 J12.2
21032
3.3 BepoOanbHbie 11 HeBepOanbHbIe cpencTa obmeHus /Cp/ 3 12 JIL.1J11.2J12.1 J12.2
31932
Pa3nen 4. Tema 4. Komangooopazosanue. HaBpiku padoThl B KOMaH €.
41 Komanmoo0Opa3oBanue. HaBbIkH paboThl B koMmanse /TIp/ 3 0,5 JI1.1 J11.2J12.1 J12.2
21032
4.2 KomannoobpaszoBaHue. HaBbIKH paboThI B komanze /Cp/ 3 20 [JI1.1JI1.2J12.1 JI2.2
31932
4.3 Komannoo0Opa3oBanue. HaBbIKH paboThl B komaHae /JIex/ 3 0,5 [JI1.1J11.2J12.1 J12.2
31932
Pazgen 5. Tema S. DddexTuBHAS OPraHu3anus MeKIMNIHOCTHBIX
KOMMYHMKAIUi MeHeLKepa.
5.1 D¢ dexTuBHAsS OpraHU3aLs MEKINYHOCTHBIX KOMMYHMKAIMN MEHEIKepa. 3 12 JIT.1J11.2J12.1 J12.2
/Cp/ 01032
5.2 D¢ dexTuBHAsS OpraHU3aLHsI MEKINYHOCTHBIX KOMMYHHKAIUH MEHEIKepa. 3 0,5 |[JI1.1J11.2J12.1J12.2
Mp/ 01032
5.3 O¢ddexTuBHAS OpraHu3alys MEKIMIYHOCTHBIX KOMMYHHUKAIIMH MEHEIKepa. 3 0,5 [JI1.1J11.2J12.1 J12.2
/JTex/
Paznen 6. Tema 6. YnpaBieHue KOHQJIUKTAMHU B 1€J10BOii KOMMYHHKAMH

© ®I'bOY BO «Yenl 'Yy




MHMNHOBPHAYKU POCCUN
\,} DenepanbHOE rocyJapCcTBEHHOE OI0DKETHOE 00pa3oBaTeIbHOe
@ YUpEXIECHHUE BBICIIETO 00pa3oBaHUs

«UensOunckuit rocynapcrsenHsiil yausepeurer» (PI'bOY BO «Henl'Y»)

yast 11 MMa JHCIUTUIAHBI JIOBBIE KOMMYHHKAIMK'" 110 HAIPABJIEHUIO MIOArOTOBKH (crenuanbHocTH) 27.03.
Paboua orpaMma Juc " JlenoBbIE KO aluu" 10 HaIlpPaBJICHHUIO ITOATOTO crienuanbHoCcTH) 27.03.03

"CHucTeMHBIH aHAIIN3 1 yIpaBiieHue" HanpaBieHHOCTH (Tpodmito) brusHec-MonenrpoBaHye U IPOIiecCHast aHAITUTHKA cTp. 6
OI'BOY BO «Henl'V»
6.1 VYnpapieHue KOHGIUKTaMU B J1e]10BOH koMmMyHuKauuu /Cp/ 3 20 |JI1.1J11.2)12.1 J12.2
2102
6.2 VYnpasneHnue KOHPIUKTaAMHU B 1eJI0BOH KoMMyHuKatmu /TIp/ 3 0,5 [JI1.1J11.2J12.1 JI2.2

Paznen 7. Tema 7. CoBpeMeHHbIe TEXHHUYECKHE CPeICTBA U
uH(GOpPMAIMOHHBIE TEXHOJIOTHH VISl pellleHNs] KOMMYHHMKATHBHBIX 32124

7.1 CoBpEeMEHHBIC TEXHUYECKHUE CPEJICTBA U TEXHOJIOTUY ATl PEIICHUS 3 0,5 |J1.1J11.2J12.1 J12.2
KOMMYHHKaTHBHBIX 3a1a4 /JIex/ 21092

7.2 CoBpeMEeHHBIC TEXHUYECKUE CPEJICTBA U TEXHOJIOTHH JJISl PEIICHHS 3 16 JIL.1J11.2J12.1 J12.2
KOMMYHHKaTHBHBIX 3a1a4 /Cp/ 2132

7.3 CoBpeMEeHHBIC TEXHUYECKUE CPEJICTBA U TEXHOJOTHH JJISl PEIICHHS 3 0,5 [JI1.1J11.2J12.1 JI2.2

KOMMYHHUKATHBHBIX 3a1a4 /TIp/

Paznen 8. Tema 8. MaHunyJsiTHBHbIE TEXHOJIOTHH B OM3HeC-

KOMMYHHKAIHSX
8.1 Tema 8. MaHuITyIATUBHBIE TEXHOJIOTUM B OM3HEC-KOMMYyHUKanusx /Cp/ 3 6,55 |JI1.1J11.2]J12.1 J12.2
3192
8.2 Tema 8. MaHUITYIATHBHBIE TEXHOIOTHH B OM3HEC-KOMMYHUKALUIX /JIek/ 3 1 JI1.1J11.2J12.1 J12.2
3192
8.3 Tema 8. MaHUITYIATUBHBIE TEXHOIOTHH B OM3HEC-KOMMYyHUKanusx /IIp/ 3 05 [JI1.1J11.2J12.1J12.2
8.4 WnnuBuayanbHble KOHCYIbTAMU, TEKYIUH KoHTponb /MKP/ 3 1,45 |JI1.1J11.2J12.1 J12.2
6. POHJ1 OHEHOYHBIX CPEJICTB
6.1. IlepeyeHb BUIOB OLIEHOYHBIX CPEACTB
Joxman
TectupoBanue

OIpocC, aKTUBHAsI paboTa Ha MPAKTUYECKUX 3aHATHIX
[IpakTuueckue 3agaHus

6.2. TunoBblie KOHTPOJIbHBIC 3aIaHUAl U HHBIC MaTePHUaJIbI I Te]cymeifl aTrreCcranuu

IIpumepHBIE TEMBI JOKIAJ0B:

0NN LN kAW —

— e 2 e b e e = \O
01NN W —O

. ConeprkaHue NOHATUH «0OIIEHNEY», KKOMMYHHKALUS, «IeT0Basi KOMMYHHUKALIHS.
. CTpykTypa OOIeHHS U XapaKTEPUCTHKA DJIEMEHTOB.

. OYHKIMH ¥ TPUHLUITEL AETOBOH KOMMYHHKALMH.

. CyImHOCTb ¥ BU/BI A€I0BOM KOMMYHHUKAIIUH.

. [Ipouiecc nenoBoit KOMMYHHUKAIIUH, €70 3TAIbI U SJIEMEHTHI.

. KoMmMmyHHKaTHBHBIE U TICHXOJIOTHYECKUE Oapbephl B 1€JI0BOH KOMMYHUKAITUH.

. [Ipnunsb! HeAPHEKTUBHONH KOMMYHHUKALIUH.

. Buzpl 1enoBoit KOMMYHUKAIMK U UX LEIH.

. OcHOBHBIE ()OPMBI A€TOBOM KOMMYHHKALIMH M UX XapaKTEPUCTHKA.

. BepOanbHbie 1 HeBepOaTbHBIE CPEICTBA KOMMYHHKALIH.

. HeBepOanbHble cpeacTBa OOLICHNS: KHHECHKA, TAPATMHIBUCTHKA, IPOKCEMHKA, BU3yaIbHBIN KOHTAKT.

. Kitaccngukanus 1 0coOOEHHOCTH OCHOBHBIX KECTOB B IPOLECCE AETOBOI KOMMyHUKALIUH.

. [IpokcemMuveckne 0COOEHHOCTH JETI0BOI KOMMYHHKALMU. CTOJ IEperoBOpPOB.

. Cnenuduka BU3yanbHOTO KOHTAKTa TAPTHEPOB. XapaKTEPUCTHKA B3TJISIOB M UX TPAKTOBKA.

. [MapanuHreucTryeckne 0COOEHHOCTH PEUH.

. OCOOEHHOCTH BOCTIPHATHS JIIOABMHE JAPYT Ipyra. MeXaHU3Mbl BOCTIPHSTHSI.

. IlepBoe BnieuaTneHus1, 3Ha4YeHNE, CYITHOCTh (POPMHUPOBaHUS 00pa3a mapTHepa.

. ®aKkTOPEIL, 3aTPYIHSIONINE AIEKBATHOE BOCIIPUATHE MAPTHEPA, OIIHOKH BOCIPUSTHS IPU (GOpMHUPOBAHUH TIEPBOTO BIECYATICHHUSI.
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19. CrepeoTunsl 1 yCTaHOBKH IPU BOCHPHUSTHH ITapTHEPA M0 KOMMYHUKAIHH.

20. 3aIUTHBIE MEXaHU3MBbI TMYHOCTH (TICHXOJIOTHYECKAS 3aI[ITa) U UX XapaKTEePUCTHKA.

21. CtpykTypa NCUXUKHU JTHYHOCTH. OCHOBHBIE XapaKTEPHUCTUKHU JIMUHOCTH.

22. Vder THma TeMnepaMeHTa B JeJIOBO KOMMYHHUKAIIHH.

23. Ponb Gecco3HaTeNbHBIX IICUXMYECKHUX MPOIECCOB U, KaK CIIEJICTBHE, OIIMOOYHBIX IEHCTBUHN B J1€JIOBOH KOMMYHUKAIUN
24. KoMMyHHKaTHBHAs! KOMIIETEHTHOCTD: BaKHEHIIIME HABBIKM M YMEHHUSI JUIS 1€JIOBO KOMMYHHUKAIUH.
25. Pone 11 BIUSIHUE SMOIMH B JEIOBOM KOMMYHHKAIIMHA. DMOIIMOHAIBHBIN HHTEIJIEKT.

26. [IpreMsl yripaBieHUs: U PEeryIMpPOBaHHS COOCTBEHHOT'O SMOLIMOHAIBHOTO COCTOSIHUS B MIPOIIECCE EI0OBOM KOMMYHHKAIIUH.
27. JlenoBoii 3TUKET, IPUHIUIBI U IIPaBUiIa JEI0BOM KOMMYHHKAIIHH.

28. [ToHsiTHE TEXHUK, TEXHOJIOTHHA, METOIOB AEJI0BOH KOMMYHHUKAIHH.

29. ITyonu4HOe BBICTYIUICHHE, eTI0Bast Ipe3eHTalus: cenuduka, Neiy, 3aJa4H, YIaCTHUKH.

30. Dransl MOArOTOBKH JEJIOBOW IpE3eHTAlUH, UX CO/IepP)KaHHEe, METOJIbI, PE3yIbTaThI.

31. CTpykTypa Impe3eHTalyy, IpaBuiIa 1 NPUHIUIIEI HOATOTOBKH TEKCTa MPE3eHTALUH.

32. TexHONOrNM NPOBEJICHUS [IEIOBON NIPE3EHTAINN.

33. enoBas Oecena, GyHKIMH, STAIBI ACTIOBOM OECE/IbI.

34. XapakTepucTuka KaxJIoro 3TaIa JeJI0Boi Oecesl.

35. Dran «1moAroToBKa K JAEJI0BOM Oecesiey: CoaepKaHue, METO/Ibl, Pe3YJIbTaThI.

36. DTamn Haualo AeN0BOM Oecebl, 1elb, 3a/laud U UCII0JIb3yEeMbIe METO/IbI JUISl YCTAaHOBJICHUE KOHTAKTA.
37. DTamn mocTaHOBKYU MPOOIIEMBI U TIepeiadud HHPOPMAIUK: Lellb, METOBI, Pe3ybTar.

38. Dram aprymeHTanuu. XapakTepucTUKa OCHOBHBIX METO/I0B apr'yMEHTAIUU.

39. CniexynsTUBHBIE METOIBI APTYMEHTAIIUHN U TPOTUBOCTOSHUE UM.

40. OTBeT Ha 3aMEYaHUs MapTHEPA: XapaKTEPUCTHKA, 11€Jb, BU/IbI 3aMEUaHUH U peaKiys Ha HUX.

41. Dramn NpuUHATHUS pEIICHUH B IEIOBOH Oece/e: 1elb, pe3yabTaT, METOIbl ¥ MOIXOIBI.

42. TToHsiTHE U CYIIHOCTH CIIOpa.

43. Cemb oixonoB k BeaeHuro criopa (B.W. Aaapees).

44. TexHuku yOexIeHus napTHepa B criope. KOHCTPYKTUBHBIE LIEH CIIOpa.

45. OcoOEHHOCTH KPUTHKH B CIIOpE.

46. JlenoBble MeperoBopbl, XapaKTepUCTUKA, PYHKIIMH, YCIOBUSI.

47. Dramsl AeTOBBIX IEPETOBOPOB U UX COJIEPIKAHUE.

48. OCHOBHBIC CTpaTEruy BEICHHUS JICJIOBBIX IIEPETOBOPOB, UX XapaKTEPUCTHUKA.

49. Ctunu BeZieHHs JIEIOBBIX TIEPErOBOPOB.

50. CymHocTb nporiecca IOATOTOBKH K A€JIOBBIM IIEPETOBOPAM: COJIep KaTeIbHas U OpraHU3aIMOHHAs CTOPOHA.
51. DTamnbl MPoOBEICHHUS IEPETOBOPOB: UX XapaKTEPUCTUKA, METOIBI U TTOIXOIHI.

52. TakTH4ecKue PUEMBI, UCIIOJIb3YEMBIE B I€JIOBBIX IEPErOBOPAX.

53. MaHHNYyIATHBHBIE TPUEMBI, KCIIOIB3YEeMbIe B JACIOBBIX ITEPETOBOpaXx.

54. O6mrast XxapaKTepUCTHKA COBCIIAHUN M COOPaHHIA.

55. Bugpl v TUIIBI COOpaHUiA.

56. IToaroToBKa M MPOBEACHHE COBELIAHHS.

57. Ionsrue KOHGINKTA, KOHGIUKTHON CUTYyallMU, HHIUJICHTa, KOH(QIUKTOTEHA.

58. CtpykTypa 1 THHONOTHS KOHQIUKTOB. [IpUUMHBI KOH(PIIMKTOB.

59. Ilponecc KOH(MINUKTA U €r0 TAIBI: XapaKTEPUCTHUKA, LIENH, 3a1a491, Pe3yJIbTaT.

60. Metoibl yripaBieHUs KOHQIUKTAMH.

61. Ctpareruu ynpasieHus! KOH(GIUKTaMU.

62. IIpyHIAITEI TTOBEICHUS B KOH(IIUKTE.

IIpumepHBIE TECTOBBIE BONIPOCHI:

Cdepamu 1€10BOTO OOILECHHS SBISIOTCS

A. cmyxeOHas

b. xoMMyHuKaTUBHAs

B. xkyneTypHas

I'. Jlnuna

O6uenue - 310:

A. Bce oTBeTb! BepHbI

b. Ilpouecc nepenayun nHGOpMaLUK

B. [Ipouecc ycTaHOBIEHHSI KOHTAKTOB MEXKAY JIIObMU
I'. IIponecc hopMuUpOBaHHS U PA3BUTHS IHIHOCTH
TepMmuH “koOMMyHUKalys” NOABUIICA B HAy4HOU suTeparype A. B Hagane XX B.
b. B Hayane XXI B.

B. B xoHne XIX B.
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[Iponecc nBycropoHHero oOMeHa uHdpopmaryei, Beaymuid Ko B3aMMHOMY OHUMAaHUIO - 3T0 A. KoMMyHuKanus
b. Kondukr

B. Jlexuus

CKOJBKO 3TaloB B KOMMYHHKAIIMOHHOM Tporiecce  A. 4

b.7

B. 5 (Hauano oOmeHa nH(pOpMaLUel. BOILIOIIEHUE U/IeH B CIIOBA, CUMBOJIBL, B COOOIEHHUE. IIepeaya HHQOPMAIUU Yepe3
HCTIOJIb30BaHKUE BBIOPAHHBIX KaHAJIOB CBS3U. JICKOJMPOBAHUEM. 3Tall 0OpaTHOM CBSI3H)

Uro sBisiercs cruenuduueckoil 4epToil AenoBoro oomenus?

A. HepernmaMeHTHPOBAHHOCTh

b. orcyrcTBHE SMonMit

B. permamentupoBaHHOCTH

I'. noBepUTENHHOCTD KOMMYHHUKAINHA

6.3. TunoBble KOHTPOJIbHBIE BONPOCHI U 3a1aHUS 1J151 IPOMEKYTOYHOM aTTecTALUU

HTorosas KOHTpoJIbHAs paboTa

(TeopeTnyeckas 4acTh)

1. JlaiiTe 0OIIyI0 XapaKTEPUCTUKY A€I0BOM KOMMYHUKAIUH.

. O603HaubTE HYHKIIUU JIETIOBONH KOMMYHHUKAIIHH.

. Uto Ha3bIBaloT cTuiieM obuenus? Ilepeynciure cTUIM OOLIEHUS U IPOBEJUTE UX CPABHUTENBHBIN aHAIIN3.

. Haiite onpeneneHue MOHATHIO «JeJI0Bas pUTOpuKa». Kakue NpUHIMIIBL peUeBOTO BO3IEHCTBUS BbI 3HaeTe?

. O603HaUBTE OCHOBHBIE YJIEMEHTH KOMMYHHUKATHBHOTO TIPOIIECCa.

. B ueM 0c06eHHOCTH KOMMYHUKATUBHOM CTPAaTeTHM U TAKTUKH Ha PAa3HBIX YPOBHAX AEI0BOIM KOMMYHHKalUU?

. Kax mposBISIFOTCSI ICHXONOTHIeCKe 0COOEHHOCTH MTOBEICHHS IMYHOCTH B IIPOIECCE AETOBOM KOMMYHHUKAITIH?

. B uem 3akmouaercs «ymeHue ciymaTb»? Ha3oBuTe OCHOBHBIE CTHIN ciaylaHus. IlepedncnuTe IprueMbl aKTHBHOTO CIIYIIAHHUS.
OxapakTepHu3yiTe THITHYHBIE ONTHOKH CITyIIaHHS.

9. Jlaiite knaccudukaiuio HeepOaabHbIX CpeAcTB oOmeHus. HazoBure (yHKIMN HeBepOAIbHBIX CPEICTB OOIIEHHS B PEUH

10. OxapakTepu3yiiTe KHHECH4YeCKue cpelcTBa obmieHus. KakoBa ux posib B ICJIOBOM OOIIEHHN?

11. YTO OTHOCAT K NIPOCOANYECKUM U 3KCTPAIUHIBUCTUYECKUM CPEACTBAaM 0OIIeHHs?

12. TlepeuncianTte TaKECHUECKHE CPEACTBA OOLICHUS M YKAKUTE UX CMBICIIOBYIO Harpy3ky. Kakue hakTopsl onpeensroT ux BeIoop?
Kakoe mMecTo B 00LIIEHNM 3aHUMAIOT?

13. Kakue npokceMuueckue cpeactsa oOmenns BaM n3BectHbl? [IpuBenure mpumepsl. Kak BIHseT npocTpaHCTBEHHAS] OPraHN3aIIns
o01eHus Ha ero 3 GpeKTHBHOCTH?

14. B yem crienudurka BepOaIbHBIX KOMMYHHKAIIUH?

15. TlepeuncianTe OCHOBHBIE STAlbl YCTAHOBJICHHUS IICUXOJIOTHUECKOTO KOHTaKTa ¢ codeceTHUKOM. Kakue TakThdeckue mprueMsbl
HCTIONB3YIOTCS Ha KaXKA0M dTare?

16. OxapakTepu3yiTe MeXaHH3MbI BO3JICUCTBHS B JI€JIOBOM OOIICHHH.

17. Yro Takoe criop? Ilepeunciure OCHOBHBIE NIpaBHiIa BEJCHUS CIIOpa.

18. OxapaxTepu3yiTe I0oJIeMUYECKHE IPUEMBI, UCIIOIb3yeMbIe B IeTI0BOM oOmmeHnu. Kakue MaHUNy ISTUBHbIE YIOBKH U IIPUEMBI
cropa Bbl 3Haete?

19. Taiite onpenenenue NOHATUIO «koH(IUKTY. Kakue cymecTByroT kiaccudukanmu koHdpaukra? HazoBure npuinHb
BO3HHUKHOBEHUS KOH(IIMKTA B TIporiecce OOIIEeHHS.

20. Kakue cTpareruy noBeJeHus B KOHQIMKTHON CUTYalluX BB 3HaeTe?

21. Ma#ite onpeneneHie MOHATHIO «JIeJIoBast Oecea» U MepeunciiuTe ee OCHOBHbIE pyHKIUHN. OXapaKkTepu3yiTe dTaIbl IIOATOTOBKH U
IIPOBEACHUS 1€JI0BOM Oecepl.

22. Yto Takoe «zenoBble neperoBopsi»? Kakue crparernn BezieHns neperoBopoB Bl 3HaeTe? HazoBuTe TakTHYECKHE IPHEMBI BEICHUS
HIEPETOBOPOB.

23. Kakue TpeOOBaHHMs MPEIBSIBIIOTCS K OOPMIICHUIO IEI0OBOTO MUCHMA?

HasoBure BuAbI A€I0BOTO MUCHEMa U IIPaBHiIa UX 0OPMIICHHS.

24. B yeMm coctouT crieniurKa 3TUKH Aes0Boro oomenus? OxapakTepu3yiTe STHYeCKre MPUHIUIBI 001eHus. KakoBbl coBpeMeHHbIe
B3IJIABI HA MECTO 3THKH B 1€JI0BOM 0OI11eHNn?

25. JlaiiTe omnpeneneHrne NOHATHIO «IeTI0BOM 3THKeT». [lepeuncnure NpUHIUIBL JETOBOTO STHKETA.

26. HazoBuTe OCHOBHBIE NTpaBUiIa BEJCHUS TeIe(OHHOro pa3roBopa.

27. B ueM CyIHOCTb pOJIEBOTO MOBEACHNS B IEIOBOM KOMMYHHKAMU? OXapakTepu3yHTe MaHUIYISTUBHBIC CTPATETHH TIOBEJCHUS B
JIeJIOBOM OOILICHUH.

28. O603HaYbTE HAIIMOHAJIBHYIO CIICIIM(UKY JICIIOBOTO 3THKETA U JIEIOBOTO OOLICHUSI.

29. KakoBa crienuduka myOInaHOro BEICTYILIeHUs? [lepedncinTe npreMbl MPUBIICUYEHHS M TIOACPKaHUs] BHUMaHHS M UHTepeca
AyIUTOPHUH.

30. Kak nmposBISIOTCS MEXKKYJIBTYPHBIE OCOOCHHOCTH JIEIOBOM KOMMYHHUKAIIAHU?

31. Kakue rennepHsle 0COOEHHOCTH MOBEICHUS MIPOSIBISIFOTCS B A€IIOBOM OOIEHUH?

32. KakoBbI OCHOBHBIE TIPUYMHBI BOSHUKHOBEHUSI KOMMYHHKATHBHBIX OapbepoB? OxapakTepu3ylHTe OCHOBHbIE BUIIBI
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KOMMYHHKAaTUBHBIX OaphepoB. KakoBbI MyTH NPeo0IeHUs] KOMMYHUKATUBHBIX O0apbepoB?

33. Oxapakrepusyiite HHQOPMAIIMOHHBIC TEXHOJIOTHH B JICIOBOI KOMMYHHKaMU. Ha30BUTE BU/IBI AIEKTPOHHBIX KOMMYHHUKAIIHH.
34. HazoBuTe OCHOBHBIE ITPABUJIA U HOPMBI KOPIIOPATUBHOM KYJIBTYPHI.

35. Yto Takoe ractpoHomMuuecknii 3 Tuker? Kakue mpaBuiia racTpOHOMHYECKOTO dTHKETa BBl 3HaeTe? Ha3oBuTe mpruHIUIIBI
OpraHu3alliH JIEJIOBBIX 00€10B, Y’)KHHOB, IPHEMOB.

36. Kakue npueMsl co3iaHust UMHJDKA JIEJI0BOTO YeIOBEKa BbI 3HaeTe?

[IpakTuueckue 3agaHus

. PaciiugpoBath 3HaueHHE ONpeeEHHBIX XKECTOB JEJIOBBIX TAPTHEPOB.

. PacnmdpoBaTs 3HaueHNE ONIpeAeNEHHBIX 103, 3aHUMaeMbIX APTHEPaMH B IIPOILIECCE 1EJI0BOH KOMMYHHKAIIHH.

. CocTaBUTH IUIaH JIEJIOBOTO YXKHHA.

. CocTaBUTH IJIaH JIEJI0BOTO MHCHMA.

. [Ipoananu3upoBaTh MOBEICHUE JIEIIOBOTO MapTHEPA.

. Ha3BaTh ommOKH B MOBEIEHUH JIENOBBIX aPTHEPOB.

. [Ipoananu3upoBaTh onpeneEHHY0 KOHQIMKTHYIO CUTYalllI0, BOSHUKIIYIO B JIEIOBOM OOLICHUH, U ITPEJIOKUTH Pa3pelIeHHs
KOH(JIHUKTA.
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6.4. Kputepuu oneHnBaHus

Jlnst arrecTanuu CTYACHTOB MO AUCHUILIHHE «Jle0BbIe KOMMYHUKAIIUI» HCIOJIb3yeTCs 0aJUIbHO-PEHTHHIOBAsI CHCTEMA OLICHKHU
3HaHHWI. PEWTHHT CTyIeHTa OIpeesnsieTcs Kak cyMMa 0alioB 3a paboTy B ceMecTpe (TeKyIas aTTecTalys) H 6ajuioB, TTOJTYUYCHHBIX B
pe3yJbTaTe HTOTOBOM KOHTPOJILHOW paOoThl. Y CBOGHHE U3y4aeMO CTYIEHTOM Y4eOHOH JUCIUILTUHEI B CEMECTPE OLICHUBACTCS
MakcumyM B 100 Gasmos.

|. Texymas arrectanus (pabora B cemectpe) — 60 GayuioB

1. CTyIeHTBI BBITIOJHSIOT BCE BUIBI YU€OHOM paboThl (BKIIIOYAs CAMOCTOSITENBHYIO) M OTYMTHIBAIOTCS 00 UX BBIOJHEHUH B CPOKH,
YCTaHOBJICHHBIE TIPETIO/IaBaTeIIeM.

2. C menpio KOHTPOJIIS YCIIEBAEMOCTH CTYACHTOB B X0/I€ U3yUeHHS AUCIUILIHHBI B CEpeINHE CEMECTpa MPOBOAUTCS IIPOMEKYTOTHAS
aTTecTaIus

3. B xoHIIE ceMecTpa CTYIEHT UMEET BO3MOKHOCTD OJIMH Pa3 MepenucaTh OJHY U3 HEYJIa4HO BBIMIOJIHEHHBIX paboT MO CBOEMY
BeIOOpPY. IIpH 3TOM MpekHue OaslTbl, MOJyYCHHBIC 32 paboTy, AHHYJIUPYIOTCS, H paboTa OICHUBACTCS 3aHOBO.

4. TpenogaBarenb MOXKET HAYUCISITh CTY/ICHTY JIOTIOJIHUTEIBHBIE 0aJTbI 32 0COOBIC YCIIEXH B U3YUEHHUU AUCIUILIMHBI (JIOKJIaIbI,
aKTHBHAas paboTa Ha CEMHHAPax, y4acTHE B CTYICHYECKUX KOH(PEPEHIIHSX, TOMOTHUTENbHBIE CAMOCTOSTEIbHBIC 3aaH )

Bun yue6Holt paboThl MakcuManbHOE KOJTUYECTBO 0asioB

1 Tectsl (OTKpBITHIC U 3aKpbITHIC) - 20

2 HUP (c BbIcTyIUIeHHEM Ha KOH(EPEHLUH U OJATOTOBKOM CTaThu K IyOnukanuu) - 10
3 Brimonnenne qoMamHux 3agaqui - 15

4 AxTuBHas pabota Ha 3aHATHAX - 20

* - 10 JKEJIAHHIO CTYIEHTA, BO3MOKHOCTD TIOJYIHUTH JTOTIOJTHUTEIBHbIE OATITbI
Hroro: makcumansHo - 70

1. Utororast arrecranus (3auer) — 40 OanioB

1. K 3a4eTy nomycKaroTcs CTY/ACHTHI, BBITOJHUBIIME BCe 3a1aHus, M HaOpasmme He MeHee 30 OautoB B cemectpe. Ecin o utoram
paboThl B cemecTpe cTyneHT HaOpai MeHblie 30 6aioB, TO IOMYCK K 3a4eTy OCTAETCS Ha yCMOTPEHHUE MPETOIaBaTeIs IPU yCIOBUH
BBINOJIHEHUS BCEX IPEyCMOTPEHHBIX TPOrpaMMOi BUIOB paboT.

2. 3adeT MpoOBOANTCS B MHUCbMEHHOM BHUJE, MpeasiaraeTcs TecT u3 20 BOpoCcoB U [1Ba MPAKTUYECKUX 3aJaHus. 3a TeCT CTYACHT
roJry4aeT 0aJijibl, paBHbIE KOJMYECTBY BEPHBIX OTBETOB. 3a MPaBUIbHOE PELICHUE KaXKA0TO0 3aJaHus Hauucisercs o 10 6anos.
3. Ecnu B pe3ynbpTare HTOTOBO# aTTecTaluu (3a4era) CTyACHT HaOpai MeHee 15 0ayuioB, TO pe3yabTaT YCBOCHHUS TUCIUTUINHBI
CUYMTAETCS HEYJIOBJIETBOPUTEILHBIM, HECMOTPS Ha KOJIMYECTBO OAJIIOB, HAOPAHHBIX 110 pe3yibTaTaM paboThl B CEMECTpeE.

4. UtoroBas olieHKa 10 AUCIUIUIMHE B CEMECTPE CKIIAABIBACTCS M3 OOLIETO KOJMUYECTBA 0aJlIOB TEKYIIeH U HTOTOBOW aTTECTAIUH.
B Tabnuie npencrapieH NOPsIOK ONpPEAEIeHUs] UTOTOBOM OLIEHKH Ha OCHOBE OallsIbHO-PEHTHHIOBON CHCTEMBI.

Tabnuua 2

Ne O6mas cymma 6amnoB OreHka

1 70 u 6onee 3aureHO
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2 69 u menee He 3aureHo

Kpurepun orieHuBaHUS IO BUJAaM OLIEHOYHBIX CPE/ICTB

Joxman

COOTBETCTBHE TEKCTa IOKJaaa TpeOOBAaHUAM II0 CTPYKTYpe, 00beMy (2), COOTBETCTBHE TEME H OTCYTCTBHE HEKOPPEKTHBIX
3aMMCTBOBaHMH (2); HATMUME MTPE3CHTAIMH K JIOKJIay, COOTBETCTBYIOIIEH TeMe U BBIIIOJHEHHOW B YA0OHO! /JIs BocTIpusTUs hopme
(2); ymeHue mojate MaTepuai JOKJIaaa B JOCTYITHONW M UHTEPECHOU Ist ciymatens gopme (2); yMeHHE apryMEHTHPOBAHHO OTBEYATh
Ha BOIPOCHI 0 TeMe Aokiana (2).

Tect

Kpurepuii olieHHBaHUs: BEIOOP MPaBHIBHBIX BAPUAHTOB OTBETA M3 3aKphITOro criucka (0,5 0asioB) U MpaBUIbHBIC OTBETHI HA
OTKpHITHIE Bonpockl (0,5 6amioB), B kaxaoM Tecte 20 BOIIPOCOB, B pe3yibTaTe HAITUCAHUS KaX 100 TeCTa MOKHO HOTyduTh 10 Oaiios.
TecThl MPOBOJATCS ABaXKIbI B CEMECTPE.

JIOKIIAJIBL:

(MakcumymM 10 GaytoB): 10 3 OaIOB 32 KAUECTBO MOATOTOBJICHHON NPE3SHTAIMH (COOTBETCTBUE TEME, yI00CTBO BOCTIPUATHS), 10 3
6aJUI0B 3a TEKCT AOKIaaa (CTpyKTypa, 00beM, COOTBETCTBUE TEME, OTCYTCTBHEC HEKOPPEKTHBIX 3aMMCTBOBAHHIA), 10 4 6aiUIoB 3a
C1oco0 Mo/iayy JOKJIAa U OTBETHl  Ha BOIPOCHL

AxTuBHas paboTa Ha 3aHATHUSAX OLIEHUBAETCS KAK OTBETHI Ha BOIPOCHI OIIPOCA, Y4acTHE B 00CYKACHUH JOKIA0B, y4acTHe B pazoope
MPAKTHIECKUX CUTYaLUH U JUCKYCCHSIX

[To pesynbTaram paboThl B ceMecTpe Oauibl 3a aKTUBHYIO paboTy CTYACHTA MPUBOAATCS K MAKCUMAIILHOMY B TPYIIIIE, HAIPUMED, €CIIU
caMblil aKTUBHBIN cTyaeHT HabOpan 20 0anioB, To eMy npucBanBaercst 10 6ayuioB, a OCTaIbHBIM B COOTBETCTBHH C 3aaHHON
Mpornopuuei.

Brnanenue MOHATHITHO TEPMHUHOJIOTHIECKIM aIllapaToM, XapaKTepH3YIOIMM KOMMYHHKATHBHBIE IPOLIECCH. 3HAHHE OCHOBHBIX
KOMMYHHKAaTHBHBIX IPOIIECCOB U MEXaHU3MOB B OPTaHM3ALlMU U YMEHHE IPUMEHATh X Ha MPaKTHKe. AKTUBHOCTh HA CEMHUHAPCKHUX
3aHATHUSX.

Joknan:

- cobmoaenue pernamenta (10 mun.);

- XapaxkTep UCTOYHUKOB (OoJiee MATH UCTOYHHUKOB);

- mojava MaTepuana (pe3eHTanus);

- OTBETHI Ha BONPOCHI (BJIQJICHUE MATCPHAIIOM).

7. YHEBHO-METO/JMYECKOE H HHOOPMAIIMOHHOE OBECIIEYEHUE JUCIUIIJIMHBI (MOAYJIST)

7.1. Pexomenayemas Jutepatypa

7.1.1. OcHoBHast TUTEpPaTypa

ABTOpBI, COCTaBUTEIH 3arnaBue WznarensctBo, Ton| Pecypc
JI1.1 |’Kepnakosa M. b., JlenoBble KOMMYHHUKAILUH: Y4€OHUK U TIPAKTUKYM U1 BY30B Mocksa : IOpaiir, OBC
Pymsunesa U. A. (https://urait.ru/bcode/560024) 2025
JI1.2 |KonoBamenko M. FO. |/lenoBple KOMMYHUKAIUH: YI€OHUK U IPAKTUKYM /IS BY30B Mockga : FOpaiir, 9BC
(https://urait.ru/bcode/559993) 2025
7.1.2. lonoHUTEIbHAS TUTEPATypa
ABTOpBI, COCTaBUTEIH 3arnaBue WznarensctBo, ron| Pecypc
JI2.1 |KpuBokopa E.I. JlenoBble KOMMYHHMKALIMH: yueOHOE rTocoOue Mocksa : OO0 OBC
(https://znanium.ru/catalog/document?id=453579) "Hayuno-
H31aTeIbCKUI
uentp UHOPA-
M", 2025
J12.2 |I3anommHckuii M. M., [[lenoBsie kommyHukanuu. Teopus u npakTuka: yqyeOHHUK U1 By30B  |Mocksa : IOpaiir, OBC
TMumerys M. A. (https://urait.ru/bcode/555623) 2024

7.2. Ilepeyennb pecypcoB HHGOPMAMOHHO-TeJIEKOMMYHMKAUMOHHOI ceTn " MHTepHeT"

31 |[1. Jlanb [OnekTpoHHBIHA pecypc] : 31ekTpoHHO-O0nbnnoTeuHas cucrema (ObC) / u3narenscrBo Jlans.

http://e.lanbook.com/.
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02 |2. YHuBepcuterckas Oubnuoreka oHnailH [D1eKTpoHHBIN pecypc] : aIeKTpoHHO-0ubmmoTedHas cuctema (O6C) / OO0
Hupextmenua [Madmummar.  http://biblioclub.ru/.

7.3 Ilepeuenb MHGPOPMALIMOHHBIX TEXHOJIOTHIA

7.3.1 IIporpammHoOe oGecneyeHue

Adobe Reader

7.3.2 IIpodeccnonaibHbie 62361 JAHHBIX M HHGOPMALHOHHO-CIPABOYHbIE CHCTEMbI

Hayunas snextponnas 6ubimnoreka eLIBRARY.RU (https://elibrary.ru/defaultx.asp?) eLIBRARY.RU : HayuHast 35iekTpoHHAS
OubnuoTeka : caift. — Mocksa, 2000 — . — URL: https://elibrary.ru. — Pexxum poctyma: uist 3apeructpup. moib3osareneii. — Teker :
SJIEKTPOHHBIH.

Web of Science (https://apps.webofknowledge.com) Web of Science : MmynpTuancIMIIIMHApHAs pedepaTuBHas 6a3a JaHHBIX /
kommanusi Thomson Reuters. — Pexxum goctyna: asis 3apeructpup. nosszoBareneit Yenl Y. — TeKCT : 3EeKTPOHHBIN.

Scopus (https://www.scopus.com) Scopus : pedeparuBras 6a3a nauusix / Elsevier BV. — URL: http://www.scopus.com/. — 5I3. anri. —
Pexxum noctyna: mis 3apeructpup. noas3onateneii Yenl'Y. — TekeT : 3eKTpOHHBIN.

8. MATEPUAJIbHO-TEXHUYECKOE OBECIIEYEHHME TUCIIUIIJIMHBI (MOAY JIS)

HJ’IH peanu3anuu JUCHHUITINHBI UCITOJIB3YIOTCA yqe6HHe AYAUTOPHUH IJIA IPOBEACHUA 3aHIATUHN JIEKITUOHHOTO THIIA, 3aHATHI
CEMUHApPCKOT'0 THIIA, 'PYHIIOBBIX U HHAUBUAYAJIbHBIX KOHcyHLTaHHﬁ, TCKYLIETO KOHTPOJIA U HpOMC)I(yTO‘IHOﬁ aTTeCTalu, a TaKXKe
MOMEIIEHUS IJI1 CAMOCTOSITETbHOU pa6OTLI.

YueOHbIe AyJUTOPUU YKOMIIJICKTOBAHBI CHCLIPIaHPI3PIpOBaHHOﬁ MeOeIbI0 U TEXHHUYECKUMU cpeacTBaMu O6y‘{eHI/IH.

]1.]'[5{ MpOBCACHUA 3aHATUH JIEKIIMOHHOTO THIIA npeajiararoTcs Ha60pLI JACMOHCTPAllUOHHOT'O 060py}_'[0BaHI/IH

[MomemneHust A71st CaMOCTOSATENbHON paboThl 00YUIAIOMNXCS OCHAIIEHBI KOMIBIOTEPHO! TEXHUKOH C IOAKIIOUYSHUEM K CETH
"NHTepHeT" U o0ecnieyeHneM JIOCTyIa B AIEKTPOHHYIO HH(OPMALMOHHO-00pa30BaTeIbHYIO CPEly YHUBEPCUTETA

9. METOAUYECKHUE YKA3ZAHUA JJIA OBYYAIOIIIAXCA 11O OCBOEHUIO JUCHUIIVIMHBI (MOY JIS)

B ciydae mpuMeHeHus U peai3aliy JUCIUILIHHBI 3JIEKTPOHHOTO 00yYeHH s, TUCTAaHIHOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTHI
oOuieHue 00yJaroIuXcs ¥ MPerojaBaTeis OCYIECTBIISCTCS B PEXKUME PeaIbHOr0 BpeMeHH (OHIaiH-JIeKIH (BeOUHApPBI), YaThl,
BUICO-KOH(pEPEHIINH | JP.) WK OTJIOKEHHOTO BpeMeHH (crcTemMa JqucTaHInoHHOro o0y4yenus Moodle, MS Office365, dopymsr,
JICKTPOHHAS [10YTa U JP.).

Bonbryio yacTh BpeMeHH 00yJaromuecs CaMOCTOSTEIFHO paboTaroT ¢ yIeOHO-MeToqMIeCKUMH MaTepranaMi. CTyJeHTHl HMEIOT
BO3MOKHOCTb KOHCYJIBTUPOBAThCS C IIPETIOaBaTeIeM 110 BCEM BOIIPOCaM, BOSHUKAIOLIUM B XO/I€ CAMOCTOSTENIbHOM paboThI
MIOCPEJICTBOM 3JIEKTPOHHOM ITOYTHI, COUAIBHBIX CETEH U T.II.

Joctyn o0yyaromierocst K y4eOHBIM pecypcaM B PeXXUMe OTIIOKEHHOTO BPEMEHH, CaMOCTOSTENEHOM PadOThl OCYLIECTBISIETCS Yepes3
CE€Th I/IHTCpHCT B yﬂO6HOM JUIs1 HETO MECTE, BPEMEHU U TEMIIC

[pu 0Oy4eHuH JIUII ¢ OTpaHHIEHHBIMU BO3MOKHOCTSIMH 30POBbBS DJIEKTPOHHOE 00YUEeHHUE, TUCTAaHIMOHHBIE 00pa30BaTebHbIC
TEXHOJIOI'MHU MPEAYCMATPUBAIOT BO3MOKHOCTDb IpUEMaA-TICpEeaadn I/IHq)OpMaL[I/II/I B JOCTYIHBIX IJI HUX (bOpMaX.

Peanm3zanust qUCHUITMHBI ¢ IPUMEHEHHEM JIEKTPOHHOTO 00y4YeHNs1, TUCTAaHIIMOHHBIX 00pa30BaTeNIbHBIX TeXHOJIOTUH (nanee — 20,
J1OT) ocymectiseTcs Ha ocHOBaHUU «[10I0XKeHUS 0 peanu3anuy OCHOBHBIX U ONOIHUTEIBHBIX 00pa30BaTENbHBIX IIPOrPaMM ¢
MPUMEHEHUEM 3JIEKTPOHHOTO 00yJIeHHs 1 AUCTAaHIIMOHHBIX 00Pa30BaTEbHBIX TEXHOJIOTHH B (pefepatbHOM roCyAapCTBEHHOM
010/DKETHOM 00pa30BaTEILHOM YUPEKICHUH BICIIEr0 00pa3oBaHus «HeIsIOMHCKUM ToCcyJapCTBEHHBIN YHUBEPCUTETY, «I1osoKeHus
0 MOPSIKE 3a4eTa O0YJaroIIMMHUCS 10 OCHOBHBIM PO eccrOoHABHEIM 00pa30BaTeNIbHBIM IIPOrpaMMaM BBICIIETO 00pa30BaHUs B
OI'BOY BO «Uenl V» pe3yabTaToB OCBOCHHUS B OpPTraHU3aIUX, OCYIIECTBISIOMINX 00pa30BaTeIbHYIO IESTEIbHOCTD, Y4eOHBIX
MIPEMETOB, KypCOB, TUCIUIUINH (MOIyJel), NPAaKTHK, JOIIOJHUTEIBHBIX 00pa30BaTeIbHbIX IPOTPaMM» IIOCPEACTBOM 3JIEKTPOHHON
nHpopmMamoHHo-o0pa3osarenbHol cpenbl PTBOY BO «Uenl Vy. B uckmouyntenbHbIx ciaydasx (popc-Maxop | T.I1.) MpH
peanu3anuu 00pa3oBaTesbHON AesTenbHOCTH ¢ npuMeHeHrneM D0, JIOT MoryT npuMeHsITh KOMIIOHEHTHI, HE BXOIAIINE B IEPEYCHb
AJIEKTPOHHOM HHPOPMAIMOHHO- 00pa30BaTEIILHON CPEIIBI.

Mertoandeckue yKazaHHs [0 IOJrOTOBKE BOIIPOCOB JJIsl CAMOCTOSTENILHOTO H3YUEHHS

IMoaroToBka BOIPOCOB VISl CAMOCTOSITENILHOTO U3Y4EHHUS BKIIIOYACT:

- U3y4eHHe HEOOXOMMOM JIUTEPaTyphl (0013aTENBHOM, JONOIHUTENLHOM JIUTEPATypPHl, CIICIIMATIBHBIX IEPUOINYECKUX U3IaHUI,
HUHTEPHET-PECYPCOB),

- TOJITOTOBKY KOHCIIEKTa OTBETA U MPE3EHTALNH, PELICHUE TUIIOBBIX 3a/laHUH, OTBETHI HA KOHTPOJIbHBIE BOIPOCHI.

[Ipu noAroToBKe BONPOCOB BAXKHO:

— UCIIOJIB30BATh JOCTATOYHO IIMPOKHHA AUANa30H MacCuBa MHGOPMALIUK, IPOBECTH 0030p NEPHOANIECKOI TUTEPATyphl U

© ®I'BOY BO «Henl'V»




MHMNHOBPHAYKHU POCCUN
\,} DenepanbHOE rocyJapCcTBEHHOE OI0DKETHOE 00pa3oBaTeIbHOe
@ YUpEKIECHHUE BBICIIETO 00pa3oBaHUsL

«UensOunckuit rocynapcrsenHslil yausepeurer» (PI'bOY BO «Henl'V»)

Pabouas nporpamma mucuuIuinHb! "J{enoBble KOMMYHUKAIIMK" IO HANPABJICHUIO MTOATOTOBKY (cnennansHocTh) 27.03.03
"CHcTeMHBIH aHAIIN3 1 yIpaBiieHue" HanpaBieHHOCTH (Tpodmino) busHec-MonenrpoBaHie u IPOIecCHast aHATUTHKA cTp. 12
OI'BOY BO «Henl'V»

CIICLIMATTLHBIX U3IaHHH,

COCTaBHUTH KaTajor VIHTepHeT-pecypcoB;

— MPEJCTaBUTH PA3IMYHBIE ITOIXOAbI, YETKO U IOJIHO OIPENENIUTh pacCMaTpUBaeMble IOHATHS, BBIIBUTH B3aUMOCBS3H HOHATHI U
SIBJICHHH,

B3aMMO3aBHCUMOCTH U CBS3H C IPYTHMH BOIIPOCAMU;

— IPaMOTHO CTPYKTYpPHPOBaTh MaTepHal, iCHO, YETKO U JIOTHYHO €0 U3Jaratb, IPUBOIUTH COOTBETCTBYIOIUE IPUMEPHI U3 IPAKTHKH,
JUTS WIDTFOCTPALIUMH MTOJIOKESHUH, TE3UCOB U BBIBOJIOB HCIIOJIL30BATh TaOJIHUIIbI, CXEMBbI, Tpa(uKu, THarpaMmbl;

— 0TpaboTaTh pelICHNE TUIIOBBIX 33JaHUH;

— MOJrOTOBUTH MPE3CHTAIIUIO.

Meroaudeckie peKOMEHIALIH 10 TOArOTOBKE K TECTUPOBAHUIO

VYcnenrHoe BBIIONTHEHUE TECTOBBIX 3a/laHUH SIBISIETCA OJHUM U3 YCIOBUM IPOX0XKIEHUS TEKYIEH aTTecTalluy 0 JUCLUILINHE.
TecToBBIE 3aaHNS OXBATHIBAIOT OCHOBHBIE BOIPOCHI 110 AUCHUIUTHHE. J{JIs1 BBIOIHEHNS TECTOBBIX 3aJaHUH CTYJCHTHI JOJDKHEI
U3Y4IUTH JEKIUOHHBIA MaTepuall 0 TeMe, COOTBETCTBYIOIIHE pa3/iesibl y4eOHUKOB, YUeOHBIX TOCOOUI U APYTUX UCTOUHUKOB.
®dopMaMu TECTOBBIX 33aaHHUH SIBISTFOTCSI:

1. 3akpsITas (¢ BBIOOPOM OTHOT'O MM HECKOJBKHUX 3aKITIOUECHUI).

2. OtkpsiTas (C 3a1aHUEM BIHCATH CAMOCTOSTENFHO MPABIILHBIA OTBET).

3. Ha ycranosneHnue npaBuIbHON OCIEI0BATEILHOCTY (AT, 3TANOB U T.1.).

4. Ha ycraHOBJICHHE COOTBETCTBUS (AaBTOPOB MX MOHOTpa(UsiM, TEPMUHOB UX ACHUHUIIUSAM U T.11.).

V cTyzneHTa ecTh BO3MOXHOCTb BEIOOpPa MIPABUIILHOTO OTBETA MM HECKOIBKUX IPABUIIBHBIX OTBETOB M3 YHCIIA MIPEATI0KEHHBIX
BapUaHTOB. TeCT BHIMOJHACTCS CTYAEHTaMH CAMOCTOSTEIEHO BO BpeMst TaOOPaTOPHBIX U (MIIM) IPAKTUIECKHUX 3aHATHH. CTyIeHT
HMeeT BO3MOXKHOCTh CAaMOCTOSITENIbHO TOTOBUThCS K TECTUPOBAHMUIO.

10. CHIEIIMAJIBHBIE YCJIOBHUSI OCBOEHUSA JUCHUIIIMHBI OBYYAIOIIUMUCSH C HHBAJIMJHOCTBIO N
OI'PAHUYEHHBIMHU BO3MOKHOCTSAMMU 310POBbsI

OcBoeHUE NUCLUIIMHBI MHBAIHIAMH U JIMIAMHU C OTPAaHUYEHHBIMU BO3MOKHOCTSIMHU 3I0POBbsI OCYIIECTBIIAETCA C UCIIOJIb30BAHUEM
CHELHATbHBIX TEXHUYECKUX CPEICTB U HMHGOPMALMOHHBIX TEXHOJOTHUH, HpenocTaBiseMbIX PecypCHBIM yd4eOHO-METOAUYECKUM
HEHTPOM II0 OOYYEHHI0 WHBAIMIOB W JMHI[ C OTPAaHHYCHHBIMH BO3MOXKHOCTSAMH 370poBbs Uenl'¥Y mo 3ampocy oGydaromerocs
(MOOMIIbHBIE CHIELMAIbHbIE TEXHUYECKHE CPEACTBA [UIS JIUI C HApYIICHUSMM 3PEHUs M C HApYLICHUEM CllyXa, acCUCTUBHBIE
MH(POPMAIOHHBIE TEXHOJIOTHH).

IMpu HeoOxomuMocTH Ui OOYHAIOIIMXCS C HapyIIEHUAMH 3pEHHS Ha padoduMxX MecTax ISl MPOBEICHUS NPAKTHYECKUX WU
71ab0OpaTOPHBIX 3aHATHH yCTaHABIMBACTCS CIICNHANBHOE MPOrpaMMHOE obecredeHre (IporpaMMa peueBOH HABHUTAIlHM, PEUYEBBIC
CHHTE3aTOPbI, SKPAHHbIE JIYIIBI).

B y4eOHBIe aynuTopum obecrieumBaeTCs OECTPENATCTBEHHBIH JOCTYI OIS 00YYaroIIMXCsl ¢ MHBAJIHIHOCTBIO M C OTPaHMYCHHBIMH
BO3MOKHOCTSIMH 3[J0pPOBbs. B kaxknoil ayauropuy, rie o0y4aroTcst HHBAJIMIbI U JMIA ¢ OTPaHUYEHHBIMU BO3MOXKHOCTSIMH 3/10POBBS,
IpeIycMaTPUBASTCS COOTBETCTBYIOIIEE KOJTNISCTBO MECT AL O0YJAIOIIUXCS C yYETOM HapyIIEHHI UX 3I0POBBSL.

Jln1s ocBoeHMs TMCLMIUIMHBI MHBAJIMAAM U JIMLAM C OTPaHUYEHHBIMU BO3MOXKHOCTSIMHU 3/I0POBbs ITPEJOCTABIIAETCS JOCTYH K I€4aTHBIM
UCTOYHMKAM, UMEIOLUMCS B HayuHoll 6ubmorexe Yenl'V, ¢ moMowipo CrielMaNbHbIX TEXHUYECKUX CPEJCTB; AOCTYI € IOMOLIBIO
CHELHATbHBIX TEXHHMYECKUX M NPOTPAMMHBIX CPEICTB K 3JIEKTPOHHBIM HCTOYHHKAM, MPEACTABICHHBIM B (OpPME BIEKTPOHHOTO
JOKyMeHTa B (poHIe HayuHOH Oubmmorexn Yenl'Y umm 31eKTpOHHO-OUOINOTEUHBIX CHCTEMAX.

VYueOHO-MeToAMUeCKHEe MaTepHaibl Ul 00YyJarolUXCcs U3 YKCJIa MHBAJIUIOB U JIUIl C OTPAHUYEHHBIMH BO3MOXKHOCTSIMH 3/I0POBBSI
IPEIOCTaBIAIOTCS B (hOPMaxX, afaNTHPOBAHHBIX K OTPAHMYECHHUAM UX 3/J0POBbS H OCOOCHHOCTSIM BOCTIPUSITHS HH(POPMAIIHHL.

JI71 MHBAJIMOB U JIUII C OTPAHMUYEHHBIMU BO3MOXHOCTSIMU 3/[0POBbSI OCBOCHHE TUCLUIIIMHBI MOXKET ObITh YaCTUYHO WU NOJHOCTHIO
OCYLIECTBIIEHO C UCIOJIb30BAaHUEM AUCTAHLIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHIA.

Ilpn mpoBeneHMM NPOMEXYTOUHOH aTTECTAllMM IO AWUCHUIUIMHE OOYYaromMMCS ¢ HHBAJIUAHOCTBIO U C OTrPaHUYCHHBIMH
BO3MOKHOCTSIMH 3JI0POBbsSI O0€CIIE€UUBAETCS 10 HMX 3asBJICHUIO IPENOCTaBIEHHE B JOCTYNHOH (opMe B 3aBUCHUMOCTH OT HX
WHIVBHUAYAIBHBIX OCOOCHHOCTEH MHCTPYKIMH O TIOpSAAKE IPOBENCHUS NPOMEXYTOUHOM aTTeCTalMd, OLEHOYHBIX CPEICTB U
BO3MOXKHOCTH OTBETOB Ha 33JaHMs (IIMCBMEHHO Ha Oymare, HaOOp OTBETOB Ha KOMMBIOTEpE, NMUCBMEHHO mpudrom bpaiins, ¢
HCTIONIb30BAaHUEM YCIIYT aCCUCTEHTA, YCTHO).

ITpu npoBeneHuu npoLenypbl OLEHUBAHUS PE3YIbTaTOB 00y4eHHs MHBAIMIOB U JHI ¢ OrPaHUYEHHBIMU BO3MOKHOCTSAMHU 310POBbSI
peaycMaTpUBAETCs HCIOIb30BaHUE NIpeocTaBieHHbIX Yenl Y uau coOCTBEHHBIX TEXHUUECKHUX CPEJICTB, HEOOXOIUMBIX UM B CBSI3U C
UX UHOUBUAYAJIBHBIMH OCOOEHHOCTSMH. [Ipn HEOOXOAUMOCTH MHBAIMAAM M JIMLIAM C OTPAaHWYEHHBIMH BO3MOXKHOCTSIMH 3/10POBBS
IPEeOCTABISIETCA JAONOIHUTEIBHOE BpEMs JULL IOATOTOBKU OTBETA Ha 3aJaHus, IPoLefypa OLCHUBAHUS PE3YJIbTATOB O0YUCHUS 110
JUCLIUIUINHE MOKET IPOBOJUTHCS B HECKOJIBKO ATAIOB.
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