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@ YUYPEKICHHUE BBICIIET0 00pa30BaHUsL

«YensOunckuit rocynapcrsennslil yausepeurer» (PI'bOY BO «Henl'Vy)
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MHMNHOBPHAYKHU POCCUN
\)} DenepanbHOE rocyJapcTBEHHOE OI0/DKETHOE 00pa3oBaTeIbHOe
@ YUYPEKICHHUE BBICIIET0 00pa30BaHUsL

«YensOunckuit rocynapcrBeHHsliil yausepeuret» (PI'bOY BO «Henl'Vy»)

Pabouas nporpamma TucuUIUTHHBI "MapKeTHHT" 10 HalpaBJIEHHUIO MOATOTOBKH (crenuaibHoctH) 38.03.02

"MenemxMenT" HampasieHHoCTH (podumo) [IpoekTHoe ynpasienue u 6usnec crparerud PI'6OY BO «Henl'Y» ctp. 3

1. HEJIX OCBOEHUMA TUCHUTIINHBI

OcHOBHasl LIeJIb U3y4YEeHUs TUCIMIUTUHBL "MapKeTHHT" 3aKII04aeTcs B paCIIMPEeHUH TIPEICTaBIeHUH O MApKETHHIOBOH AEATEIbHOCTH
[IPY PEeLIeHUH Tpo0IIeM yIpaBIeHHs IPOM3BOACTBOM U peanu3anneil TOBapoB U YCIYyT B HHTEpecax NOTpeOUTeNeH, 0 HapaBiIeHHAX U
IyTSAX Pa3BUTHUS TOBAPHOTo peIHKA B Poccuu u 3a pyOesxxom, o mpobiieMax UCIOJIb30BaHUs HOBBIX ITOJIX0/I0B K JIOCTIDKEHHIO Ooee
BBICOKOTO YPOBHSI pe3yJIbTaTOB B OM3HECE Uepe3 CHCTEMY 3HaHUH O 3aKOHOMEPHOCTSIX M 3aKOHAX MapKETHHTOBOH JESATEIEHOCTH.

B kxauecTBe OCHOBHBIX 3a/1a4d MOXHO yKa3aThb CJICAYIOIIHUEC:

- c¢(hopMyTHPOBATh MOHATHIHBIN aNapaT, COCTABJISAIONIMNA KOHCTPYKIIMIO MAPKETHHIOBOM

JACATCIIBHOCTHU Ha PBIHKE,

- IOKa3aTb OCHOBHBIC BUIbI U (1)0pr1 MapKeTI/IHFOBOﬁ JACATCIIbHOCTH,

- [IOKa3aTh pOJib 1 MECTO MAapKETUHI'a B COBPEMEHHBIX SKOHOMUYECKUX YCIIOBUAX;

- c¢(hopMHpPOBATH Y 00YUAIOMIKUXCS YETKOE NPEACTaBICHHE O MAPKETUHIe KaK KOHIICTIIIMY BHYTPU()UPMEHHOTO YIIpaBJICHUS U
LIEJIOCTHON CHCTeME OpraHu3aluy IPpeIPUHUMATEIbCKON

JCATCIIBHOCTH,

- CO3/1aTh MIPEANIOCHUIKU JUIS Pa3BUTUSL, 3JI0KEHHOT'O B KaXKIOM 4€JIOBEKE UHTEIIEKTYaIbHOTO OTEHIMANA, CIIOCOOCTBYIOLIETO
npodeccnoHaTbHOMY U THIHOCTHOMY POCTY.

2. MECTO JUCHUIIIMHBI B CTPYKTYPE OIIOII

Hukn (pazgen) OITOIT: b1.0.11

2.1 TpebdoBaHus K NPeABAPUTEIbHOI MOJATOTOBKE 00YYaIONIEroCsi:

Heo6X0IuMBIM YCIIOBHEM OCBOCHHSI JUCIUIUTUHBI "MapKeTHHT" SIBISIOTCS 3HAHWSI, YMEHHS U HABBIKH, TIOJIYUCHHBIC B PE3YJIbTATE
OCBOCHHMS TAKHX JTUCLHUIUINH, KaK

Teopust 0TpacieBbIX PHIHKOB

2.2 JIncuuMnIuHbI U MPAKTHKH, 1JIs1 KOTOPbIX 0CBOEHHME JAaHHON JMCHUILUINHBI (MOIYJIs1) HE00X0AMMO KaK NMpealecTBylollee:

Jucrunnuza "MapkeTuHr" 3akiafplBaeT TEOPETUUECKUE OCHOBBI 7S albHEUIIIEro N3yUeHHs TAKMX KypCOB, Kak

busnec-ninanupoBanue

BrimosiHeHre 1 3anuTa BEITYCKHON KBaIU(UKAHOHHON paboThI

3. KOMIIETEHLIM OBYYAIOIETOCSl, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCLIATITAHBI
(MOJYJIST)

OIIK-4: Cnioco0eH BBISIBJISITH M OLIEHNBATH HOBbIE PHIHOYHBbIE BO3MOKHOCTH, Pa3padaThIBaTh OM3HEC-TIAHBI CO3TaHUA H
Pa3BUTHS HOBBIX HANIPaBJIEHHUI AeSITEJIbHOCTH M OPraHU3anmii;

3HaTh:

- ICMOHCTPHUPYET 3HAHUA OCHOB BBISIBJICHUS U OLICHKH HOBBIX PBIHOYHBIX BO3MOYKHOCTEH.

YMeTh:

- BBISBJIICT U OICHUBACT HOBBIC PIHOYHBIC BO3MOXXHOCTU IJIA pa3BUTUA HOBBIX HaHpaBJ’ICHHfI JACATCIIbHOCTH U OpFaHI/I3aHPII>‘I.

Buaanern:

- pa3pabatbiBacT OM3HEC-TIAHBI CO3JaHUs U Pa3BUTHsI HOBBIX HAIPaBIICHHUN JCATEILHOCTH U OPTraHU3aIHid.

B pe3yabTaTe 0CBOCHUA AU CHHUIIIMHBI 06y‘{3!0[1ll/ll7i0ﬂ JOJIZKEH

3.1|3nare:

3.1.1|- neMOHCTpUpPYET 3HAHUS OCHOB BBISBICHHS M OLICHKH HOBBIX PHIHOYHBIX BO3MOXHOCTEH.

3.2|Ymern:

3.2.1|- BBIABISET U OLICHUBAET HOBBIC PHIHOYHBIC BO3MOXKHOCTH ISl Pa3BUTHsI HOBBIX HAIIPABICHUHN IEATEIBHOCTH U
OpraHH3alun.

3.3|Baanerh:

3.3.1|- pazpabarbiBaeT OM3HEC-TUTAHBI CO3MIAHHS U PAa3BUTHS HOBBIX HAIPABJICHUI JESITEIBHOCTH U OPTaHU3AIINH.

© ®I'bOY BO «Henl'V»




MHWHOBPHAYKH POCCHUI

\)} denepanbHOE rocyaapcTBEHHOE OI0KETHOE 00pa30BaTeIbHOE
y4pexKAeHUE BbICIIEro 00pa3oBaHus

«Yenabunckuii rocynapctBeHHsIi ynusepeurer» (PI'bOY BO

«Henl'Y»)

Pabouas mporpamma aucuuIInHb "MapKkeTHHT" 110 HalpaBJICHUIO MOATOTOBKH (creruansHocTH) 38.03.02
"MenemxmenT" HanpaBieHHOCTH (mpodmio) [IpoexTHoe ynpasienue u 6usHec crparerud PI'EOY BO «Henl'V»

crp. 4

4. OFBEM JUCLUIIAHBI (MOIY.JIST)

O6wasn TpyaoemMKoCcTb 7 3ET

Yacos o yueOHOMY Iutany : 252
B TOM YHCIIE :

ayIuTOpHBIE 3aHATHS : 18 9K3aMeHHI 4
camocTosTeNnbHast paborta : 192,65 3a4eTHI 3
4acoB Ha KOHTPoOIb : 36
KOHTaKTHas pabora: 23,35
UKP: 5,35

Bunp! koHTpONIs B cemecTpax:

5. CTPYKTYPA U COEP’KAHHUE JUCIUAIIIMHBI (MOLY.JIST)

Kon

HaumeHoBaHue pa3iejioB U TEM /BI/III 3aHATHS/

CemecTp
[ Kvpc

Yacos

JlutepaTtypa

Pa3nen 1. TeopeTnueckue U NpaKTUHYeCKHE OCHOBbI MAPKETHHTA

11

Tema 1. MapKeTHHT: OnpeielICHNE, TPUHITHIIBL, TSI, 3a7a4 U QYHKIUH.
OCHOBHBIC OIIpeIeTICHUS MAPKETUHI'a KaK SKOHOMUUECKOM KaTeropuH.
IIpunimner mapketudra. KauecTBeHHbIe U KoJMuecTBeHHbIC 11eTH. OCHOBHBIE
3a7a4y MapkeTHHra. OCHOBHbIE (DYHKLIUM MapKeTUHra. Peanuzanus ¢yHkiuii
Mapkerusra. Konnenmun mapkerusra. OCHOBHbIE KOHLIEIIIMY MapKeTHHIA U
ux cozepxanue. OCHOBHOE OTJIMYME KOHIEIIMH MapKeTHHTa OT JAPYIHX
KOHIETITNH.

Tema 2. Mukpocpena MapkeTuara. Makpocpeaa MapKeTHHTa.

OcHoBHbIE (haKTOPEl MUKpOCpeIbl pyHKIIMOHUPOBaHuUs (pupMbl. [TocTaBiuky,
MOCPETHUKH, KIIUEHTbI, KOHKYPEHTBI, KOHTaKTHbIE ayaAuTopu OCHOBHbBIE
(axTops! Makpocpesl. Jlemorpaduueckas cpena. [Ipuponnas cpena.
OxoHomuueckas cpena. KynbrypHas cpena. [Tonurnueckas cpena.
Hayuno-texHuueckas cpena.

Tema 3. MapKeTHHIOBbIE UCCIICAOBAHHUS.

Omnpenernenue, CyIHOCTb U CTPYKTypa MapKETUHIOBOT'O UCCIIEIOBAHHUSL.
KonngecTBenHble U KauecTBEHHbIE MAPKETHHIOBBIE HCCIICI0BAHNS.
NudopmanmonHoe obecrnedeHre MapKeTHHIOBBIX HCCIEIOBaHUN. DTallbl U
MIPUYMHBI, IPOBEACHUS MAPKETHHTOBBIX HccieoBaHuil. Metonbl coopa
nepBUYHON MHpopManuu. /JIex/

JI1.1J11.2 J11.3J13.1
213233

1.2

Tewma 4. ToBap 1 TOBapHBI ACCOPTUMEHT B CHCTEME MapKETHHTa.

Tpu ypoBHs ToBapa B MapkeTuHre. Knaccuduxarus ToBapa. JKusHeHHbIH UK
TOBapa. ACCOPTHMEHTHAs TPYIIa 1 HOMEHKIATYpA.

Tema 5. ToBapoaBmkeHue.

ToBapoaBmxeHHe Kak Iporecc. KaHasl pactpeneeHus: onpeeneHue,
ypoBHU. OnToBast U po3HUUHAs TOprosisd. ONTUMH3ALUS KaHAIO0B
pactpenenenus. OpraHu3aris KaHaJIOB paclpeieNIeHHs 1 JOCTaBKH TOBapOB B
TPYZHOLOCTYIHBIE paiioHbl ceBepa TIoMeHCKO# o0nacTu.

Tewma 6. [Tomurika nenoobpa3oBanus. [IponBIDKEHIE TOBAapOB.

Iena u uenoo6pasyronue Gpaxtopsl. [IpuHIMIIEI ycTaHOBIECHUS 1IeH. MeTobI
pacdera 1eH B MapkeTHHTe. CTpaTernu neHooOpa3oBanus. Pexiiama:
MIOCTaHOBKa 33/1a4. CTUMyIHpoBaHue cObITa. Be10Op cpencTB cTUMYIHPOBaHUS
cOBITa ¥ pa3paboTKa MPOrpaMMBI CTHMYIHpOBaHHS cObiTa. [1P — onpenencrue,
JOCTOMHCTBA U HEAOCTATKHU. /JIex/

JI1.1J11.2 J11.3J13.1
012233

© ®I'bOY BO «Yenl Yy




MHWHOBPHAYKH POCCHUI

\)} denepanbHOE rocyaapcTBEHHOE OI0KETHOE 00pa30BaTeIbHOE
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13

Tema 1. MapkeTHHT: Onpe/ielieHUe, TPHHIIHIBL, IIENTH, 33/1a94 U (QYHKIIUH.
OCHOBHBIE OTIpeeIeHNsI MAPKETHHIa KaK SKOHOMHUYECKOH KaTerOpHH.
[MpuHIUnel MapkeTHHTa. KadecTBEHHbIC M KOJMMYSCTBeHHBIE 1esid. OCHOBHbIC
3amaun MapketrHra. OCHOBHbIC (DYHKIIMM MapKeTHHra. Peanuzanus ¢yHKInui
Mmapketutra. Konnennuu Mmapketrara. OCHOBHbIC KOHICTIIIMY MapKETHHTa H
ux cogepxanre. OCHOBHOE OTJIMUME KOHIEIIIIMH MapKETHHTa OT JPYrHX
KOHIETIITHA.

Tema 2. Mukpocpena MapKeTHHra. Makpocpeia MapKeTHHTa.

OcHoBHbIe (PaKTOPBI MUKpOCPEIbl HYHKIIMOHUPOBaHUS PupMbl. [TocTaBIInKH,
MOCPETHUKH, KIIMEHThI, KOHKYPEHTBI, KOHTAKTHbIC aymUTOpur OCHOBHEIC
(axrops! Makpocpensl. [lemorpaduueckas cpena. [IpuponHas cpena.
Oxonomuueckas cpena. Kyneryphnas cpena. Ilonutudeckas cpena.
Hay4ano-texamueckas cpena.

Tema 3. MapKeTHHIOBBIE UCCIICAOBAHHUS.

Omnpenernenue, CYIIHOCTb U CTPYKTypa MapKeTHHIOBOTO HCCIIEIOBAHHSI.
KonndecTBeHHbIE U KaueCTBEHHBIE MAPKETUHIOBBIE HCCIICIOBAHNSI.
MudpopmannonHoe obecrieueHrHe MApKETHHIOBBIX HCCIICAOBAHUMA. DTalbl U
MPUYHHBI, IPOBEACHUS MAPKETHHTOBBIX UCCIeoBaHui. MeTobl coopa
MEePBUYHON UHPOPMAIIHH.

Mp/

3

4

JI1.1J11.2 J11.3J13.1
01092393

1.4

Tema 4. ToBap 1 TOBapHBIN ACCOPTHUMEHT B CHCTEME MapKETHHTA.

Tpu ypoBHs ToBapa B MapkeTuHre. Knaccuduxanys ToBapa. JKU3HEHHBIH UK
TOBapa. ACCOPTHUMEHTHas IpyIa U HOMEHKJIATypa.

Tema 5. ToBapoaBkeHue.

ToBapoaBmxeHue kak npouecc. KaHambl pacnpeneneHus: onpeseneHue,
ypoBHH. OnIToBas ¥ po3HUYHAS TOProBisd. ONTHMH3AIHS KaHATIOB
pacnpenenenus. Opranuzanys KaHaJIOB paclpeereH s U JOCTaBKU TOBapOB B
TPYIHOIOCTYIHEIE paiioHbI ceBepa TIOMEeHCKO# 00macTy.

Tema 6. [TonuTrka nenoo6pazoBanus. [IpoaBmKeHnE TOBAPOB.

Iena u nenoo6pa3zyromue paxropsl. [IpHHINTIBI ycTaHOBIEHUS [IeH. MeTo bl
pacuera 1ieH B MapkeTunre. CTpareruu nieHooOpa3oBanus. Pexama:
NocTaHOBKa 33/1a4. CTUMYIHpoBaHue cObITa. BEIOOP CPencTB CTUMYITHPOBAHHS
cObITa U pa3paboTKa IPOrpaMMbl CTUMYIUpOBaHus cObiTa. [IP — onpenenenue,
JOCTOMHCTBA M HEJOCTATKH.

Mp/

JI1.1J11.2 J11.3J13.1
3213233

1.5

Tema 1. MapkeTHHT: onpenieNieHne, TPHHIHIIBL, e, 331a91 1 QYHKIHH.
OCHOBHBIC ONIPEETICHU MAPKETUHIA KaK SKOHOMUUECKOH KaTerOpHUH.
IIpuniuner MapketuHra. KauyecTBeHHbIe U KoJMuecTBEHHbIC 11ead. OCHOBHBIE
3a7a4y MapkeTHHra. OCHOBHbIE (DYHKLIUM MapKeTUHTa. Peanuzanus ¢yHkiuii
MapkeruHra. Konnenuun mapketusara. OCHOBHbIE KOHLICIIIIMKA MapKeTHHIA U
ux cojepkanre. OCHOBHOE OTIMYME KOHIEIIIUY MapKeTHHTa OT APYTHX
KOHITEIIINH.

Tema 2. Mukpocpena MmapkeTuHra. Makpocpea MapKeTHHTa.

OcHoBHBIE (haKTOPBI MEKpOCpeIbl pyHKIUOHUPOBaHUs HUpMbI. [locTaBIIUKH,
MOCPEIHUKH, KIIMEHThI, KOHKYPEHTbI, KOHTAKTHbIE ayIuTopur OCHOBHBIE
(axtops! Makpocpensl. lemorpaduueckas cpena. [lpuponHas cpena.
OxoHomuueckas cpena. Kynsrypnas cpena. [lonurnueckas cpena.
Hayuno-texHnueckas cpena.

Tema 3. MapKkeTHHTOBBIE UCCIIEIOBAHUSI.

Onpexenenue, CyIHOCTb U CTPYKTYPa MapKETHHIOBOT'O UCCIIEI0OBAHUSI.
KonmuecTBeHHbIE U Ka4eCTBEHHBIE MAPKETHHIOBBIC HCCIICJOBAHUSL.
MudopmanmonHoe obecrieueHre MapKeTHHIOBBIX HCCIIEA0BaHUNA. DTaIlbl 1
MPUYUHEL, TPOBEICHUS] MApKETUHIOBBIX HUcceaoBaHuil. MeToasl cobopa
nepBu4YHON MHpopMarmu. /Cp/

98,55

JI1.1J11.2 J11.3J13.1
213233

© ®I'bOY BO «Yenl 'Yy




MHMNHOBPHAYKH POCCUN
\,} DenepanbHOE rocyJapcTBEHHOE OI0DKETHOE 00pa3oBaTeIbHOe
@ YUYpEKICHHUE BBICLIETO 00pa30BaHUsL

«YensOunckuit rocynapctBeHHslil yausepeuret» (PI'bOY BO «Henl'Vy)
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"MenemxmenT" HanpaBieHHOCTH (mpodmio) [IpoexTHoe ynpasienue u 6usHec crparerud PI'EOY BO «Henl'V» ctp. 6

1.6 Tema 4. ToBap U TOBapHBIIl aCCOPTUMEHT B CUCTEME MapKETUHTA. 4 94,1 |[JI1.1J11.2J11.3]13.1
Tpu ypoBHs ToBapa B Mapketunre. Knaccugukarus ToBapa. JKu3HEHHBIH UK 213233
TOBapa. ACCOPTHUMEHTHas IPyIa U HOMEHKJIATYpa.

Tema 5. ToBapoaBrkeHue.

ToBapoaBmxeHue kak npouecc. KaHanbl pacnpeiesieHus: olpesieieHue,
ypoBHH. OnTOBast M pO3HUYHAS TOProBiss. ONTUMH3AIKS KaHATOB
pacnpenenernus. Opranuzanys KaHAJIOB paclpee’eH s U JOCTaBKU TOBapOB B
TPYIHOLOCTYIHbIE paiioHbl ceBepa TIoMeHCKOI o0nacTu.

Tema 6. [TonuTrka 1eHooOpa3zoBanus. [IpoaBHKEHNE TOBAPOB.

Ilena u neHoo6pasytonue Gpaxropsl. [IpuHIUNEI ycTaHOBIEHUS 1IeH. MeToabl
pacueta 1ieH B Mapketunre. Ctpareruu nieHooOpa3oBanus. Pexnama:
IIOCTaHOBKa 33/1a4. CTUMyIHpoBaHue cObITa. BEIOOP CPEeCTB CTUMYIHUPOBAHUS
cObITa U pa3paboTKa MpOrpaMMbl CTUMYJTUpoBaHus cObiTa. [IP — onpenenenue,
JIOCTOWHCTBA U HepocTaTku. /Cp/

Pa3nen 2. Unas koHTaKkTHasi padoTa

2.1 WunuBunyanbHele KOHCYIbTAUHU, Texkymuii kouTpons /MKP/ 3 1,45 |JI1.1J11.2 J11.3]J13.1
2132033

2.2 WunuBunyanbHele KOHCYIbTAUHU, Texkymuii kouTpons /MKP/ 4 3,9 |JI1.1J11.2 J11.3J13.1
5132033

6. POHJ1 OHEHOYHBIX CPEJICTB

6.1. IlepeyeHb BHI0OB OLIeHOYHBIX CPEACTB

1. loknanm;
2. Keiic-3amaua;
3. UnauBuIyanbHBIA TPOEKT.

6.2. TunoBblie KOHTPOJIbHBIC 3aIaHUAA U HHBIC MaTePHUaJIbl I Te]cymeifl aTrreCcranuu

Tembl JOKJIag0B:

. Ilpouecc co3manus u JOHECEHUs LIEHHOCTEH 10 oTpeduteneii;

. MapkeTuHrosas cpefa. AHaJIu3 KOHKYPEHTOB,;

. CTparernueckue KOpIopaTHBHbIC 1 MAPKETUHIOBBIC PELICHUS;

. [ToBenenue morpedureei;

. Henessle peiku. CermeHTanys U NO3UIMOHUPOBAHUE;

. MapKkeTHHTOBBIE pelIeHHs 10 TOBApY;

. MapKeTHHTOBBIE PElICHHSI 0 LIEHE;

. MapKeTHHTOBBIE pelIeHHs [0 PACIIPEEIICHHUIO;

9. MapKeTHHTOBBIE PEIICHHUS IO KOMMYHHUKAIMSIM U B3aHMOOTHOIICHHUSIM;
10. Opranuzanusi MapKeTHHTa;

11. MapkeTuHroBoe nHGOpPMaIMOHHO-aHATUTHYECKOE 00ecIIeueHHE;
12. MapKeTHHroBO€ IJIaHUPOBAHUE;

13. DxoHOMHUYECKas OIIEHKa MapKETHHTa;

14. MexxayHapOoJHbII MapKETHHT;

15.MapKeTuHr yciIyr, MapKeTHHT HEKOMMEPYECKUX CyObEKTOB.

0NN bW~

[lepedyens THIOBBIX Keilc-3aaay:

Keiic-3anaua Nel:

CrienanusupoBanHast MebenbHas pupma IKEA, aensromasics Beaymeil Ha peiake MeOenu [lBennu u Bnageromas 28% 3Toro pblHKa,
oOHapyxuna B 1974 r. HOBbIE PHIHOUHBIE BO3MOKHOCTH Ha CTarHUpyoleM pelHke 3anagHoi 'epmanun. Pacnpoctpanenne
MapKETUHIOBON KOHILIEIIINY, KOTOpas IPUMEHSIACh Ha IBEACKOM PBIHKE (BECh aCCOPTUMEHT OPUEHTUPOBAH Ha IIMPOKUE LEJIEBbIE
IPYNIBI) He MposiBIIO ceds B ['epManny cnumkoMm obemaromnie, 0COOEHHO 0 IPUYMHE MOJTHOTO 3aXBaTa TAMOIIHETO PhIHKA
koHkypeHnTamu. ITosromy pykoBoacTBo GupMbl IKEA pemnio HaueauTs cBOO AESTENbHOCTh Ha HOBbIE IPYIIIIBLI HOTpeOUTENEH C
HCIIONB30BAHIEM MHHOBAIIOHHO-COBITOBOI 1 CErMEHTAIMOHHOM cTpaTernd. Llenp Takoi cTpaTeruu — HCHOIb30BaHIE
cOOTBeTCTBYIOLIEH crienuduueckoil ppiHouHOM cutyauuu B OPI 1o 1980 r. [lecsaTs Mara3uHoB (GpupMbl JOKHbI ObLIH JOCTUTHYTh
rozioBoro 06opota B 500 MJIH. HEMELIKHX MapOK €¥KEr0/THO.
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OCHOBHBIE YePTHl HOBOM MapKETUHIOBO KOHILICTILIHHU:

1. OpueHTanus Ha HOBBIN [[EI€BON CETMEHT, BBIACTICHHBIN 0 TICHXOJIOTHIECKOMY H MTOBEACHYECKOMY KPUTEPHIO: JIFOIN, KOTOPHIE
YYBCTBYIOT c€0s MOJIO/IBIMU U XapaKTEPU3YIOTCS ITOIBUKHOCTBIO, BHICOKUMH TPEOOBaHUSAMH K AU3aiHY U K KaYECTBY, X035 CTBEHHOM
PacCyANTEIbHOCTHIO, HHTEUIMT€HTHBIM ITOKYIIATeIbCKAM ITOBEACHHEM.

2. HoBas enunas (1 oTBevaromiast eJIeBOMY CErMeHTY) uaes ToBapoB u yciyr. IKEA pabortaer npu momoru cBOMX 3aKa34uKOB,
KOTOpBIe OepyT YacTh yCiIyr Ha ceds (HarpuMmep, CaMd TPAaHCIOPTUPYIOT U MOHTHPYIOT NPOAYKIUIO): «HEBEPOSITHOE BEPOSITHO:
XOpOIIUH TN3aifH M Ka4eCTBO — 32 HU3KYIO IIEHY.

3. KomMyHuKkanus, ocHOBHbIE apryMeHThl: «3aka3uuk IKEA nomkeH omryniare onpeaeneHHbli craTyc. DTo 03HayaeT, 4To OH
BBIIETISIETCS MHTEIUIUTEHTHBIM MTOKYIIATEIbCKIM MOBEICHUEM, KOMMYHUKa0eIbHOCTBIO IIPY 0(OPMIICHUH MOKYIIKH, BEICOKHM
JCTETUYECKUM BKYCOM.

OHOBPEMEHHO C YIOBJIETBOPEHUEM 3aKa3uMKa JOJDKHBI OBITh JOCTUTHYTHI BEICOKAs CTETIEHb U3BECTHOCTH MapKu GupMbl, d3hdext
MOTHUBAIMY TIOKYIIKH U BBICOKAsl CTETICHb UIACHTHU()HUKAIINY.

4. Pacripenenenue: pasmemenue 10 Mara3nHOB ¢ BBITO/I0H B IIEHOBOM acHeKTe BOJIU3U KPYITHBIX TOPOACKHX arjJOMeparmii.
Bomnpocs! u 3aanus

1. Pa3paboTaiiTe cucTeMy MapKeTHHTOBBIX Heneil. Kakne cBs3u cymecTBYIOT MeX 1y MapKETHHTOBBIMHU LIEISIMH U LEJISIMH
HpeAnpusITUs?

2. Kakue otnenbhbie Yactu MapkeTuHroBoi nporpammsl pupmbl IKEA Bbl 0OHAPY)KHIIH B OITUCAHHOW CUTYaIluH?

Keiic-3amaua Ne2:

3anagHOrepMaHCKH IPOU3BOAUTEINb CaJOBOIYECKUX CUCTEM CTOMT Hepest Npo0ieMol CTarHUPOBaHUs PhIHKA IOCEBHOT'O MaTepuasa
u ynoopenuii. [TonoBuna momaranx xo3siictB B ®PI" umeer cansl (Bcero 10 MiTH. caoB IIomaas0 npuMepHo 230 M2 Kaxablii B
cpenreM). OTHAKO €XEroAHO NMpHOaBIsIeTCs TOJIBKO OKoIIo 2,3% obmieid miomanu ra3oHoB. Okoso 30% coOCTBEHHUKOB Ira30HOB
HMEIOT ¢ HUMH po0OieMbl. OTHa U3 IPHYNH — HIU3KOKAUeCTBEHHBIN OCEBHON MaTepuall: He OTBEYAIOIINH IPUHATHIM pa3MepaM pocT
JIETOM U HM3Kasi YCTOHYMBOCTH K OoJe3HsAM. KpoMe Toro, oH IJ10X0 MEPEHOCUT 4acTOe CKALlIMBAHUE U UYePE3 HECKOJIBKO JIET OBICTPO
JiereHepupyeT. Y J0OpeHue 1 MOJIHUBKA IPOTHB COPHIKOB UMEIOT TOJBKO IMTOBEPXHOCTHBIH () () eKT, Tak Kak KayecTBO OCHOBHOM
MOPOCIIH 3aBUCHT OT IIOCEBHOTO MaTe€pHaja, B CBA3H C UEM BOCCTAHOBJICHUE Ira30Ha JOJDKHO OBITh KAITUTAJIbHBIM.

Bonee Toro, m3aMeHsI0TCS TPpEOOBaHUS BIaeIbLIEB ra30Ha K €r0 0COOCHHOCTSIM. BMeCTO penpe3eHTaTHBHOCTH M IEKOPATHBHOCTH
[PEANOYTEHUE OTJAETCA CUIBHOMY M KPEIIKOMY rabeuy, KOTOPbIH CIIOCOOEH BBLAEPKATH HArpy3Ky, T.€. CHOPT, UTPHI U T.J.

OpHaKO KpacHBBI U KaUE€CTBEHHBIN ra30H MOXHO MOJIyYHTh TOJIBKO IyTEM IOJIHOTO TIEPECEBa YXKE PaHEe 3aCETHHOM TEpPUTOPUH
BBICOKOKaYeCTBEHHBIM IIOCEBHBIM MaTepraioM. Ho py 3ToM ra30HOM BOOOIIE HENb3s TTOJIb30BaThCsl TPH MECSIA M OH JOCTaTOYHO
JIOpOT.

HUccnenoBanusi, KOTOpbIE TPON3BOAUTENH IIPOBOHT B 3TOH 00JIACTH, TIOKA3bIBAIOT, YTO 3aCEB BHICOKOKAYECTBEHHOTO TIOCEBHOTO
MaTepuala Ha MECTe YK€ CYIIECTBYIOLIETro JereHePHPOBABIIEr0 ra30Ha AaeT TOJILKO onTudeckuit 3¢ dekt. {11 Toro 4To0bl MOIYyIUTh
JIEVCTBUTEIHHO KAUeCTBEHHBIN ra30H, He0OX0JMMa crienraibHas 00padoTKa MOYBHI, IPEXKAE BCErO ¢ IPUMEHEHUEM
COOTBETCTBYIOIIUX Y10OpeHUil.

Cucrema BOCCTaHOBIICHHUS Fa30Ha, KOTOPYIO NpeJyiaraeT MpOU3BOAUTENb, COCTOUT B MCIIONB30BAHUH CIEIYIOMINX IPOTYKTOB:
MIOCEBHON MaTepHall, yIoOpeHus Ul KOPHEH paccaibl, clienuaabHble YA00peHH s I TpaBbl U HEOOXOAUMOE CaJOBOJUECKOE
00opyIoBaHHe IS IOBCEAHEBHOM ACSATENFHOCTH, T.€. KOCHOBI, BHECEHHUS YIOOPEHHUH, TIOIMBKH, YOOPKH U T.JI.

I'maBHast yacTh STOM CUCTEMBI — pe3yiabTaTt PICCHC,Z[OBaHI/Iﬁ 1 pa3BUTHUA TPOU3BOAUTEIIA.

Briroma motpeOuTeNs 3aKIII09aETCs B TOM, YTO CTaphIid, JeTeHepHPOBABIIHI ra30H MOJHOCTHIO OOHOBIISIETCS B TEUEHHE KOPOTKOTO
BpeMeHH (0kouo 6 Henenb). [Ipu 3ToM 1eHa coctaBiseT 1/7 neHbl HOBOTO ra3oHa. Kaxymiascs ClI0)KHOCTh 3TOH CUCTEMbI U aHAJIN3
cOBITa MOKAa3aJIH, YTO KIACCHIECKHM COBITOBBIM IYTEM 3Ta CHCTEMA Ha PHIHKE YKPEIHTHCS HE CMOTJIA.

Bomnpocsl n 3ananus
1. IIpoaHanu3upyiTe MapKETHHIOBYIO CUTYALUIO U OTMIIUTE MAPKETHHIOBYIO IPpoOIeMy, Iiepesl KOTOPOH CTOUT IIPOU3BOAUTED.
2. Ilo pe3ynbTaTaM aHanu3a pa3paboTaiiTe MApKETHHIOBYIO KOHLEMIUIO U LTy 110 €€ IPETBOPEHHUIO B XKU3Hb.

Ketic-3anaua Ne3:

AnnTa BunbsiMe — eIMHOIMYHBIN Biagenen HeOobImon GupMBel, KOTOpas CHEHAIN3UpyeTcs Ha IPOU3BOACTBE )KEHCKOM-
KOCMETUKU. Pa3uHble BUIbI U MapKU HEJOPOTUX KOCMETUYECKUX CPEJCTB OPUEHTHPOBAHbI HA MOJIOJIbIX JIATUHOAMEPUKAHOK,
nposkuBatomux B CIIIA (Bo3pacTHbIE IpaHUIIbI CETMEHTA PhIHKA: OT 18 10 35 ner).

ITepBorauansHO AHNTa Brnbsime ocHoBana B mpuropone Jloc-Amkerneca HeOobIIyI0 GUpMY, TAe OHa paboTaia co CBOMM MYXeM U
nerbMu. Co BpeMEHEM ee /1710 3HaYUTENIbHO PaclIMpHIIOCh, OTHAKO €IMHCTBEHHON IPUYMHOM, Cliep KUBalOIIEH JanbHelIIee pa3BUTHE
(UpMBIL, SBIISIETCSA HEBO3MOXKHOCTD YBEINUCHHUS IIPOM3BOJICTBA M MACIITA0OB PEKIaMHOMN

© ®I'BOY BO «Henl'V»




MHMNHOBPHAYKHU POCCUN
\)} DenepanbHOE rocyJapcTBEHHOE OI0DKETHOE 00pa3oBaTeIbHOe
@ YUYPEKICHHUE BBICIIET0 00pa30BaHUsL

«YensOunckuit rocynapcrBeHHsliil yausepeuret» (PI'bOY BO «Henl'Vy»)

Pabouas mporpamma aucuumInHab "MapKeTHHT" 110 HalpaBJICHUIO MOATOTOBKH (crenuansHocTH) 38.03.02

"Menemkment" HanpaBieHHOCTH (poduitio) [IpoekTHoe ympaBinenue u 6usnec crpaterud ®TBOY BO «Yenl 'V ctp. 8

NIeSITeIbHOCTH U3-3a HEJOCTaTKa (PUHAHCOBBIX CPEJICTB.

B HacTosmee BpeMs CUTyalus B POMBIIIIIEHHOCTH, TPOU3BOASIIEH KOCMETHIECKHE CPENICTBA, MEHAETCSI 0UeHBb OBICTPO, CPOKH
JKH3HEHHOTO [UKJIA OTJICIBHBIX BUIOB 3TOM MPOAYKIUH COKPAIIAIOTCSA. DTO BBIHYKIACT HUPMBI YIEeIATh OOJIbIIOE BHUMAHHE
BBIITYCKY HOBBIX TOBAPOB, TOBAPOB PHIHOYHON HOBH3HBI, HO B CBSI3HU C TE€M, UTO IIPOU3BOACTBO HEOPOTO KOCMETHKH HE SIBIISETCS
CJIOMHBIM TPOIECCOM, (PHUPMBI-IPOU3BOUTEIH MOTYT BBIXOUTH HAa PIHOK C HOBBIMH TOBapaMu 0e3 3HAUUTENbHBIX (PMHAHCOBBIX
3aTpar.

I'xa Bunbsime IIaHupyeT pacupUTh Teorpaduueckuii CeTMEHT CBOETO PBIHKA, B YACTHOCTH, OPTaHU30BATh ITPOJAKY IPOAYKINU
cBOeit (pUpPMBI Ha BCeil 0r0-3aIIaIHOI TEPPUTOPHHM IITATA C MOCICAYIONMM BHIXO0M Ha peiHOK Hpio-Mopka 1 Maitamu.

AZIBOKaT U OyXrajrep, KOHCYJIbTHpYIOIIHe AHUTY BuibsiMe, COBETYIOT et 001ymMarh BOIpoc 00 00pa3oBaHUU Ha 0ase ee GUPMBI
KOPIOPAIIHH C [ENbI0 MPUBJICYCHIS HEOOXOMMBIX (DUHAHCOBBIX CPEJICTB.

Bormpocsr u 3aganus

1. Kakue npeumyImiecTBa eIMHOINYHOTO BIajeH s GUpMOit Moria Obl AHNTa BuiibsiMe OTepsATh IPH co3aanuu koprnopanun? Kakue
BBITO/IBI OHA TIPH 9TOM MOTy4Hia Ob1?

2. Heob6xoauMo JIk JUTst T-)KH BUITbsiMe MPOBeieHne MAapKETHHTOBBIX UccienoBanuii? [Touemy?

3. Ha xakux acmekrax AesTeIbHOCTH GUPMEI CIIeyeT B TIEPBYIO ouepellb CKOHIICHTPHPOBATh BHUMaHHUE e¢ Biaaenure?

4. K kakuM MOCIIeICTBUSIM, Ha Balll B3TJISA, MOXKET ITPUBECTH MOBBIIICHHE [IEH HA MPOIYKIIHIO GUPMBI HAa TOM CETMEHTE PBIHKA, Il OHA
B HacTosIee BpeMs paboTaet?

5. Kakas uapopmanus Heo0Xoauma r-xe Buibsme A7t IPUHATHS PEIISHUS O BHIXO/IE Ha HOBBIC PHIHKU?

6. C xakuMH TIpoOIeMaMu MOKET CTOJIKHYTHCS BiIaAenria (GUPMBI IPU BBIXO/E ¢ HOBOH MPOIYKIMEH Ha PBIHKH, TIPEIbSBIIONINE
MOBBINIEHHBIE TPEOOBaHMUS K Ka4eCTBY ToBapa?

Ketic-3anaua Ne4:

®dupma II1C JIta. (EPS Ltd), ocHoBanHas B 1969 r., n3BecTHa B BenMKOOpUTaHUY KaK COJMIHBIN POU3BOIUTEIb AIEKTPOIHEPTHH.
JleBu3 kommnanuu: «Mbl rapantTupyeM OecriepeOoiiHyto ojady snexkTposnepruu. Hama nopada snepruu npesocxonnaly. KimeHTs
(UpPMBIL: a3pOTIOPTHI, OONBHUIIBI, TpeAnpHITUs B chepe TerekommyHuKalmu, Oyaounsie. ['eorpadus kimeHToB — BenukoOputanus,
Cpennwuii Bocrok, Kuraii.

KoMITbroTeps! ¥ Ipyroe 4yBCTBUTENILHOE 000PYIOBaHNE TPEOYIOT OecriepeOoHHOro U cTabMIBHOTO CHAOKEHHS DHEPTUEH.
Crienpanuctsl GUPMBI ellie JBaALATh JET Ha3al OOHAPYKWIIH, YTO MaJiellne KojieOaHHUs HANPSHKEHHUSI U 4aCTOThI TOKA TIPUBOIAT K
c0010 B paboTe KOMITBIOTEPOB, HCKAKAIOT IIepeaBacMyto HH(HOPMALIHIO, 3aTPYJHAIOT KOMIIBIOTEpHBIE onepauu. ObopynoBanue,
KOTOPBIM pacroiaraet GpupmMa, NOJTHOCTBIO 00ECTIeYnBaeT HaAEKHYIO 3alIUTY OT KOJIeOaHHH MepeMEHHOTO TOKa.

O0BEM npoaax GUPMBI IOCTOSIHHO pacTeT IPH JOCTATOUHO BHICOKOM YPOBHE CIIPOCa, HO HAPACTAET Yrpo3a KOHKYPEHIUH.
VYupasistomuit AupexTop GupMBL, 10 00pa30BaHUI0 HHXKEHEP-IIEKTPOHIIHUK, PO Kypc 00ydeHHs B IEHTPE 10 MOATOTOBKE KaipoB
npu MHCTUTYTE MapKeTHHTa, OCO3HAJI, YTO HECMOTPS HA, Ka3aJI0Ch Obl, IPOYHbIE NO3UINH (PUPMBI, HEOOXOMMA NTEPEOPUEHTALIUSL
JIeSITeNLHOCTH (GUPMBI Ha MAPKETHHTOBYIO KOHIENHI0. OH CYATAET, YTO IPHUILIO BpeMs Pa3BUBATH CUCTEMY MapKETHHIOBOTO
IUTAaHUPOBAHUSI, HO, HE MMesl IIPAKTHKHU MapKETHHIOBOI1 paboThl, INIOXO MPEACTABIAET ceOe TO, YTO OH JAOJIKEH KOHKPETHO
npeanpuHATh. Guocoduro cBoeit koMmanuu oH copMyITupoBal Tak: «Bricoyaiimee kauecTBO TOBapa IUTIOC MPEBOCXOIHBIN
WHXXUHUPUHT U TEXHUYCCKAsA dKCIICPTU3A».

Bompocs! n 3aganus

1. [Tomorute ynpasisromeMy TMpeKTopy CPOpMyITUPOBATH OCHOBHBIE MAPKETUHTOBBIE 1IEJH KOMITAaHHH.

2. BrigenuTe KIt04eBbIe 3aJa9l KOMITAHUH.

3. Kakue BUbI MapKCTI/IHFOBOﬁ JACATCIBbHOCTH HCO6XO)II/IMO, 10 BallIEeMy MHCHHIO, OCYIICCTBUTD JI BBITIOJTHCHUA 3TUX 33.)13.‘{?

4. Kakyro IIaBHYIO BBITOLy BO3MOXKHO MOJYYHTh B Pe3yJbTaTe Mepexoia Ha MApKETHHTOBYIO KOHIETIHIO AESTEIbHOCTH KOMITAaHUH?

Ketic-3amaua No5:

ATeHT, IpeACTaBIAIomui amepukaHcKyto komnanuio «Oliver Drillingy B @uHISAHANY, HEOKUIAHHO COOOIINII PYKOBOACTBY, UTO U3
Poccuu noctynun 3aka3 Ha OypuIbHOE 000pyIOBaHUE AJIS LIAXT CPEJHETO pasMepa Ha CyMMy 32 MIIH. JOJIL.

Kommnanus npoussoauiia 000pyA0BaHre, CKOHCTPYHPOBAHHOE 110 €€ COOCTBEHHOI pa3paboTKe U MpeIHa3HaueHHOE it paOOThI B
MajbIX maxTax. OTINYUTENbHONR 0COOEHHOCTBIO €r0 OblIa BHICOKAsi SKOHOMUYHOCTD, YTO B COBOKYIIHOCTH C XOPOLIMM KayeCTBOM
MIO3BOJIMIIN (hHPMeE 3aHATH TUANPYIOLIEe MOJ0KEHHE Ha 3TOM CeIMEHTE PhIHKA M IIPOAaBaTh TOBAP 110 BHICOKOH LIEHE.

Komnanus umeeT oneIT paboThl Ha 3apy0OekHbIX phlHKaX. boaee 70% oT cyMMbl yBenuueHHs IPOAAXK 3a MOCIIEAHEE IATUIIETUE
MIPUXOAUTCS Ha SKCIOPTHBIE nocTaBku. B BocrouHoii EBporie kommnanuto npencTasisioT Tpu arenra. IlocnenponaxHoe
o0cmy)XKuBaHUE OCYLIECTBISIETCS Yepe3 MECTHBIE He3aBUCUMBbIE (hMPMBI II0 KOHTpakTaM. PeiHku cTtpan Boctounoit EBpomns! siBistroTcst
HOBBIMH 17151 QUPMBIL, B cBsi3u ¢ 4eM O0aHk «Oliver Drillingy oTka3aics moaTBepIuTh
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AKKpEIUTHB ISl POCCUIICKOI TOProBOi OpraHu3aliuy, HOCOBETOBAB MOJIY4YHUTh aBaHC.

B mpakTHKe KOMIAHHH HCIIONb30BAINCH 0OBMHO mocTaBKH Ha yeaosusix ®AC Hero-Hopk st eBpomeiickix nmoxynarenei 1 ®AC
Jlonr buu — s Asuu. U B ToM, U B IpyroM ciydasx okosio 20% 5KCHOPTHBIX OCTABOK VIS TIOCTOSIHHBIX KJIMEHTOB OCYIIECTBIISIIOCH
10 OTKPBITOMY cueTy 1ociie 25%-Ho# oratel. Jpyrum kimeHTam npejyiarasics miatex B redenue 60 nueil. [Iponaxxu HoBomy
KIIMEHTY BCETa OCYIIECTBISUIUCH Yepe3 MOATBEPIKACHHBII O0e30T3bIBHBIN aKKPEIUTHB.

B To Bpems1, Kak NMpe3uJeHT KOMIIaHUK 001yMbIBaJI Npeiokenue u3 Poccun, ee arenT n3 OUHIAHIMK HacTaBaJl Ha IPEII0KESHUI
MOKYTIATENIO APYTUX YCIOBUH, TaK KaK BBIICHHIOCH, YTO KOHKYpeHTH 13 'epmannn u Kopen nposBisiotT ocodyro
3aWHTEPECOBAHHOCTH B 3TOM 3aKa3e. HecMOTps Ha TO, YTO MX MaIIMHBI XYKe 110 Ka4YeCTBY, KOHKYPEHTBI HEOTHOKPATHO BBIMI'PHIBAJIH
JYYIIAMH A7 HOKYTIATeNs YCIIOBUSIMHU ITOCTaBKH MITH TLIATEXa.

[Toxynarenp — KpyIHast TOpropasi opranuzaiys B Poccun — 1noka He cBA3bIBaJIaCh C KOHKYPHPYIOIIMMHU (prupMaMu, HaJiesich Ha OTBET
«Oliver Drilling». Bckope mocienoBan tene)OHHBINH 3BOHOK Opokepa ¢ mpekpacHoii pemnyrarmeid u3 Cant-Jlyrnca, KOTOPBIH MPOsSBHIT
3aWHTEPECOBAHHOCTH B 3aKJIFOYCHUH CACIKU: B KAYECTBE OIUIATHI 33 MAIIMHBI POCCHHCKAs ()pMa MOKET MOCTAaBUTh APTHIO
KaMeHHoro yriisi. KoMnanus He nMmena onbITa paboThl B 9TOI 00J1aCcTH, HO TOTOBA OblIa €ro IPHOOPECTH, €CIIH 3Ta CIEIKA MOJTOKHUT
HA4aJo MOCTOSIHHBIM CBs3sM. Ho B 3TOM areHT B @UHISHANK HE ObUT yBEPEH.

[Mpe3uneHT KOMIIAaHUU OBUT 3aMHTEPECOBAH B MOMYYSHUH 3TOTO 3aKa3a, MOCKOIBKY CUHUTAN, YTO OBIT TOMOYKET B H3YUSHUH
BO3MOXHOCTEH IMPOHUKHOBEHHsI HA BOCTOYHOEBpOIIeiickuii peIHOK. Ho OH He coOupascst TepsTh pernyTaiuo NOCTaBIIIKa
BBICOKOKaYEeCTBEHHOTO U JOPOTOr0 000PYIOBaHHS, a IOCKOJIBKY IPOaXa JI0JDKHA OblIa OCYIIECTBIATHCS Yepe3 (GUHCKOTO areHTa,
BO3HHKAJIH MTOJIO3PEHHS, YTO areHT MOT COOOIUTh APYrHM €BPOIICHCKUM areHTaM 00 YCIIOBHSIX CHIENIKH.

Ocnabnenue HanpspkeHHocTH Mexay CIIA u Poccueit 00bSICHAIO MOOIIPEHUE aMEPUKAHCKUM MTPABUTEILCTBOM aKTHBHOCTH (prpM Ha
9TOM PBIHKE, I03TOMY HE TPeOOBAaJIOCH MOIyYSHHUS SKCIIOPTHOH JIMLIEH3UH, TeM 0oJiee, YTO TOBap KOMIIAHUU HE OTHOCHIICS K: YUCITY
CTpPAaTErNUeCKUX.

Bomnpocs! u 3ananus

1. Kakue moOyanuTeIpHBIE MOTHUBBI OCBOSHHSI HOBOTO PBIHKA MOTYT ONPENENUTh MOJIOKUTEIBHOE PeIIeHNe IPE3UIeHTa KOMIaHuH?

2. CoBeryeTe J11 BBl IPE3UACHTY KOMIIAHUU MIPUHSATH peAIoxKeHue o 6aprepHoii crenke? [1010)KUTENbHBIA U OTPUIATENbHBINA OTBETHI
aprymeHtupyiite. Kakue ycrnoBus MOCTaBKH M IDIaTeKa BBl MOTIIH OBl IPEIUIOKHTE IS OTOH CAENKN?

3. Kakue KOHKYpEHTHbIE IPEUMYIIECTBA UMEET MpeIokKeHne komrnaHuu? Kakumu ero HelocTaTKaMH MOJIb3YIOTCS KOHKYPEHTHI?

Keric-3amaua Ne6:

OpHUM U3 ITIaBHBIX NPUHIUIOB AeaTeabHOCTH «HTep-HamHaa1 buznec Mammnsy» (IBM) sBisietcst BceoObemioliee 00CIyKUBaHUE
kmmenToB («Full service to the customer»). TOT IPUHIUIT HEYKJIOHHO IPETBOPACTCS B KU3HB. Jlaxe ecIii IOKYTaTeNb IPUXOAUT B
OTJIeJIEeHHE KOHIIEPHA C TBEP/IbIM HAMEPEHHUEM KYIIUTh YTO-TO ONPEEICHHOE, TO B OTBET HA CBOI 3aIIpOC OH CIIBILINT: «A Ju1d uero Bam
3TO HYXHO0?» DTOT BOIIPOC 33aETCS TOIBKO I TOTO, YTOOBI KIIMEHT MPHOOpPEN IMEHHO TO, YTO MAKCHMAJIBHO COOTBETCTBYET €T0
HOTPeOHOCTAM.

CrernuanicTsl 10 MapKeTHHTY KOHI[epHA 00J1aJaloT KBaMH(UKAIUeH, KOTOPOH BIIOIHE JOCTATOYHO IS OKa3aHHs KOHCAJITHHTOBBIX
YCIIYT, 4YTO OHU YCIELIHO U fenatoT. Ho B oTinu4ue 0T pabOTHUKOB CHELUATM3UPOBAHHBIX KOMITAHUH, OKa3bIBAIOIIUX YCIYTU B 9TOH
00I1acTH, y COTPYAHUKOB KOPIIOPAIWH €CTh eIlle COBEPIICHHOE 3HaHIe HHOOPMAHOHHO- 00pabaThIBAOIEH TEXHOJIOTHH H OTIBIT ee
MPUMEHEHUs! 171 yayqieHust 3G QexTUBHOCTH pabOThI TOH UM UHOM KOMIIaHHH.

Kax nmpaBuio, BU3HT MOKynaTens, npumiennrero B ¢umman IBM ¢ He BroaHe cpopMHUpOBABIINMHUCS ITOTPEOHOCTAMH, 3aKaHUMBACTCS
JIOTOBOPEHHOCTBIO O BU3UTaX COTPYAHUKOB KOHIIEpHA B €r0 O(UC JUISl IEeTANbHOTO N3y4eHHs AEATEIbHOCTH KOMIIAHUY TTOKYIaTels U
BBIPaOOTKH pekoMeHaauui. Eciu pazmepsl KOMIIAaHUU BEIUKU (COOTBETCTBEHHO BEJIMKH U Pa3Mephl BO3MOKHOIO B OyayIleM 3aKasa),
T0 B oTreneHun IBM co3naercst BpeMeHHas TpyIia U3 CIENHAAINCTOB 0 MAPKETHHTY, KOTOpasi aHaIM3UpyeT padoTy
(UPMBI-IOKYIATeNIS, BRIABIIAET MPOOJIEMBI U IIpeyIaraeT MyTH UX YCTPaHEHHUS.

ITpu HEOOX0ANMOCTH KOHLIEPH OepeT Ha ceds 3aJauy HaUTH U MPEIOCTaBUTh IOKYATEeN0 HEOOX0AUMBIE TOBAP M YCIYTH,
OTCYTCTBYIOIUE y caMoil pupMbl. IIpex e BCero 3To CI0XKHOE U ClIELUATU3UPOBAHHOE IIPOrpaMMHOE oOecrieueHue (Hapumep, s
KOMITBIOTEPOB, YCTAHOBJICHHBIX Ha MPOMBIIIIEHHBIX IPEAPUATHAX U KOHTPOIUPYIOLINX MPOU3BOICTBEHHBIE IIPOLIECCHI).

ITommMo coOCTBEHHBIX pa3padboTok IBM Taxske mpomaeT MHOTHE IPOrpaMMHBIE TIPOAYKTHI IPYTUX (GHPM BMECTE CO CBOMM
obopynoBanueM (Hanpumep, naket nporpamm SATIA). Pe3ynbraToM Takoro CiusHUs SBJISETCS OAHA U3 HauOoJiee COBEPILICHHBIX
HUHKEHEPHO-KOHCTPYKTOPCKHUX CUCTEM aBTOMATU3UPOBAHHOIO IIPOEKTHPOBAHUSL, II03BOJIAIOIIAS COKOHOMUTB 10 50% BpeMeHH
KOHCTPYKTOPOB-IIPOEKTUPOBIINKOB, OCBOOOJUTE UX BpeMs AJISI TBOPUECKON pabOTHI, MOJTHOCTHIO aBTOMAaTH3UPOBATh PACUETHI U
CO3JaHUE YEPTEKEH.

IMpu nmponaske cBoeil npoaykiuu IBM rapantupyet cpok ee 3¢ (HeKTUBHOI paboThl, O3BOJIAIONIEH YIOBIETBOPUTH BCE IOTPEOHOCTH
KJIMEHTa (C y4ETOM BO3MOXHOIO POCTa KOMIIAHHHU), OOBIYHO OKOJIO Tpex JieT. Ho 1 1o ucreueHuu 3Toro cpoka, Kak IpaBuiio,
CYIIECTBYET BO3MOXKHOCTD PEIIeHUs IPOOJIeM MOKYIIaTeNs C OMOIIBIO TOH jK€ CUCTEMBI IPY MUHUMAJIbHBIX 3aTpaTax Ha
HapallBaHHE e MOIIHOCTH, T0OABICHNE HOBBIX HEOOXOANMEIX YCTPOHCTB, N3MEHEHHE KOH(PHUTYyPAIHH.

ITpu moxynke KIMEHTOM MPOAYKLMH KOHIIEPHA OU€Hb OOJBIIYIO POJIb UTPAET U TO, YTO M000# koMnbiotep IBM (o1
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MEPCOHAIBLHOTO JI0 KPYITHOTO) HMEET 3aJI0KEHHYIO TIPH €r0 U3TOTOBJICHUH BO3MOXHOCTD JUISl YITYYIICHHS XapaKTePUCTHK.

Taxum o6pa3zom, nokynarens IBM MoxeT ObITh YBEPEH B COXPAHHOCTH M BBICOKOH OT/Iaue CPE/ICTB, BIOKCHHBIX B IPUOOPETCHUE
KOMITBIOTEPHOMN TEXHHKU.

Kopmnopanus, B cBoto ouepenpb, obecrieunBaeT cebe AanbHEeHIIne OTHOMIEHHS ¢ IIOKYIaTeNleM, TOCKOJIbKY ITOSBUBILIHECS Y HETO HOBBIE
TpeOOBaHUsI TOPa3/I0 BBITOIHEE YAOBICTBOPHUTD, YIYUIIMB MOKAa3aTeNH KyIJIeHHOTo npexae y IBM koMmbrotepa. CrenuamucTbl
(UPMBI IOCTOSIHHO TOJIICPKUBAIOT KOHTAKT CO CBOUMH TTOKYMATEIISIMHU, TPOBOJISI CEPBUCHOE 0OCTY>KUBAHUE TPOJAHHON TEXHUKH U
OKa3bIBas IPYTYIO MOAEPKKY: PEKOMEHAINHN, COBETHI IO HOBBIM IIPOrPAMMHBIM CPECTBaM, KOHCYIbTallMH U 00ydeHHe IepcoHaa
MOKYTMaTEeNs.

CriekTp ycIyr, NpeAoCcTaBsieMbIX Kopriopanueii IBM, odeHb mmpok u ruboK. ITo 1 00ydeHue (He TOIbKO paboTe ¢ KOMIBIOTEPOM, HO
1 OyXranTepuH, HICKYCCTBY MapKETHHra, MEHEDKMEHTA), 1 000pyI0BaHUE MOMEIICHHH TS YCTAHOBKH KOMIIBIOTEPHOH TEXHUKHU. B
OTHOIIIEHHH 3alIPOCOB KIMEHTOB JACHCTBYET IPHHIIHII, KOTOPBIH Ha BHYTPEHHEM JKaproHe KOHIepHa Ha3biBaeTcs «flower-wateringy
(T.e. TOTOBHOCTb BBIIIOJIHUTH JIOOBIE YCIYTH IO 3aKa3y IMOKYIAaTels BIUIOTh JI0 IIOJIUBKH €ro I1BeToB). KoHeuHo, 3T0 1IyTka, HO, KaK U
MHOTHE IIyTKH, OHAa HeJlaJieKa OT UCTHHBI.

B crpareruu mapkeruHra jiodoro ¢puinana IBM 3HaunTeIbHOE MECTO OTBOAUTCS pabOTe ¢ TaK Ha3bIBAEMBIMH OU3HEC- IIApTHEPAMU.
HecMmoTpst Ha cBOM OTpOMHBIE pa3Mephbl U BO3MOXKHOCTH, KOPIOPAIHS HE MOYKET CaMOCTOSITENIFHO YIOBIETBOPHUTE BCE 3aIIPOCH
KJIMCHTOB U 4acTo MpuberaeTr K oMoy Apyrux GpupM. s BEITOIHCHNUS 3aKa30B KITHEHTOB, IMEIOIIHX CIIeHU(pHUICCKUe
norpebHocTH, IBM MOXeT npHBIieYsb APYIYIO0 KOMIIAHUIO, CIICNIAB €€ CYOIOAPSITIUKOM.

Kounuepn npunepxusaercs npusiuna «fair deal with the partners» (uectHas urpa 1o OTHOIICHUIO K IApTHEPaM), YTO BBIPAXKACTCS HE
TOJIBKO B CKPYITYJI€3HO TOYHOM BEIITOJTHEHHU CBOMX 00S3aTENBCTB 110 KOHTPAKTY, HO H, HAIPpHMep, B TOM, uTo IBM HuKoraa He
JIOIYCTUT, 4TOOBI 6ostee ueM 30% oT ob1iero oobeMa IIPOU3BOJICTBA IOCTABLIMKA KOPIOPALMH IPUXOUIOCH Ha €€ 3aKa3bl. JTO
MPeIOTBPAIIAeT Cepbe3HbIe YOBITKH 1 OAHKPOTCTBA M3-32 BOZMOXKHOTO NPEKPALIEHHs COTPYIHINYECTBA.

KoHIIepH Takxke BBIHYXACH I CHIDKCHHS CBOMX H3/ICP)KEeK MepeIaBaTh PO3HUYHYIO IPOJIAXy TaK Ha3bIBaeMbIX «volume products»
(TOBapoB MaccOBOTO MMPOU3BOACTBA; MO/ ATUM TEPMUHOM CeHdac Mmopa3yMeBaloTCs MUIIYIIHE MAIIMHKA 1 TIEPCOHAIBHEIE
KOMIIBIOTEPHI) CBOMM MapTHEpaM-AWIepaM. B MPoIIIoM 3TO yKe BBI3BIBAIO HapEKaHHs M3-3a 3HAYUTEIFHOTO CHIKEHHUS KauecTBa
o0cmy)XKuBaHUs MO CPaBHEHUIO €O «cTaHmapTamu IBM». KoHIlepH niepecMoTpel CBOIO MOJUTHKY B OTHOIIEHUH TUIIEPOB, TOOABUB P
HOBBIX IPUHITUIIOB, KOTOPbIC TIPOBOINT U Ha pbIHKe Poccun.

T'oBopst 0 MapkeTHHTOBO# cTparernn Grimana IBM B Poccun, cnenyer npeske Bcero cka3arh, YT0 OHA MPUHIUIHAILHO HE
OTJIMYAETCS OT aHAIOTMYHOM CTPATETHH B JPYIUX CTPaHaX U XapaKTePH3YeTCs IPEXAE BCErO BEICOKOH TpeOOBaTEIbHOCTHIO K
OM3Hec-TIapTHepaM | TIIATENILHOCTBIO B UX BEIOOpe. B CBOIO Ouepes mapTHEPHI U3 YKCiIa pOCCHHCKHX (PUPM B Tporiecce OOIEeHUS
TOJIy4ar0T OY€Hb MHOTI'O B IUIAHE HAaBBIKOB pa60TbI, METOAO0B MapKETHUHI'a, CTUJISA O6].LleHl/Iﬂ ¢ kinuenTamu: IBM IIPOCTO HE MMO3BOJIACT UM
IJI0X0 paboTaTk.

I'maBHBIM IpUHIUIIOM 0TOOpa (GUPMbI-KaHAUATa B IApTHEPHI SABIsAETCS 00s3aTenpHoe yenoBue «value addingy, T.e. nobaBneHue
CTOMMOCTH K IPOAyKTy. JIro0ast prpma, cCOTpyIHHYAIOIIAs ¢ KOHIIEPHOM H MEPETPOIAIONIasl €0 MPOIYKTHI, JOJDKHA YTO-TO 100aBIATh
K UX CTOUMOCTH, a HE POCTO 3aHUMAThCS IOCPEAHUUECTBOM.

Bce 6usnec-maptaepsr IBM mensTcst yCIOBHO Ha TpU KaTETOPHU.

1. «Value added remarketer» — ¢upmbl, nepenpoaaroIine NPOAYKIHIO BMECTE ¢ COOCTBEHHBIMHU MPOIYKTAMH HIIA YCIYraMu. DTO
M0JIpa3yMeBaeT, YTO Kak MUHHUMYM MapTHEP KOPIOPAIHMHU J0JKECH KBATU(UIIMPOBAHHO MPOBOIUTH CEPBUCHOE 00CTY)KUBaHHE
MPOJIAHHOM TEXHUKH U ee peMOHT. Bo3MoKHa mepenpogaxa KOMITBIOTEPOB BMECTE C IIPOTPaMMHBIM 00ecTieYeHUEeM JIOTIOTHUTETEHBIM
000pyoBaHHEM, IPOU3BEICHHBIM CaMOCTOATENbHO. I10100HbIEe MapTHEPHI MOTy4atoT (GUKCUPOBAHHBIN IPOLIEHT OT CTOUMOCTH
MPOJAHHOTO 000PYIOBaHHS M UM JOBEPSIETCS UCKIIOYUTENBHO MEPENpoaaka MAIIYIINX MAIInHOK U TIEPCOHABHBIX KOMITBIOTEPOB.
2. «Industry representative» — mpeAcTaBUTENb GUPMBI B OIPEACICHHON 0Tpaciu SKOHOMUKH. C HUM 3aKJII0YAETCs COTVIAILICHUE O
MPEICTABICHHN HHTEPECOB KOPIIOPALUH Ha ONPE/ICIICHHOM YJacTKe phiHKa. JJ00aBIeHHas CTOMMOCTh MOKET 3aKIF0UaThCsl,
HaTpUMep, B IPOJIAXKE CIOKHOTO CIEIMATU3UPOBAHHOTO MAKETa MporpaMM, padoratoniero Ha obopynoBanun IBM. Takoit
MPEICTABUTENb TOJDKEH IPENOCTABIATh MOKYIATENI0 He, IPOCTO HAOOp TEXHUKH U YCIYT, @ YMETh 00ECIIeUUTh €ro BCEOOhEMITIOIIUM
pelIeHneM, BKIIOYaIoMNM apryMEHTHPOBAHHOE U TOATBEPXkKICHHOE Uu(paMu 000CHOBaHNE OKYIaeMOCTH IPHOOPETEHHOM
MOKYTaTeJIeM TeXHHUKH.

3. «Project partnership» — cTparernyeckoe Wi IPOSKTHOE COTPYAHUYECTBO. ITO MOTYT ObITh (PUPMBI, yuacTBytoIue BMecte ¢ IBM B
OCYLIECTBICHUH KaKOTO-THOO0 MPOEKTa (HarpuMep, TEXHUIECKOM NePEOCHACHUH KaKoTo-TM00 KPYITHOTO 3aBoJa ¥ T.1.). KoHlepH B
9TOM CIydae AaeT MapTHepy MPaBo NPEACTaBIATh CBOU HHTEPECH! B JAHHOM MPOEKTE, TPOBOAUTH IIEPETOBOPEI, 3aKII0YaTh KOHTPAKT U
MOXET MPEIIOKUTH CBOIO CAMYIO MOIIHYIO MPOAYKINIO, BKIIOYasi HOBEHIIYIO.

Ko Bcem kateropusm OusHec-napTHEPOB NPEAbIBIAIOTCS KOHKPETHBIE TpeOoBaHus. PupMa-napTHEp LODKHA UMETh PealbHbIH BHIXO
Ha OTIpeeIeHHBIN reorpaduuecKrii WIM OTPaciIeBON PHIHOK, 00J1a1aTh KBATU(QHIIMPOBAHHBIM [IEPCOHATIOM, BO3MOXHOCTHIO
OpraHn3oBaThb IMOCTOAHHO HCﬁCTBy}OHIHﬁ 3aJ1 IJ1d AEMOHCTpalluu MPOJAaBaCMbIX ITPOAYKTOB. Boabmioe 3HaueHue MpUAacCTCa UMHUIKY
(bupMBL, CTAOMITFHOCTH ¢ (GUHAHCOBOTO MOJIOXKeHUs. Ha MpHHATHE KOHEYHOTO peleHus 00 aKKpeauTauy GUPMBI B KauecTBe
ousHec-napTHepa IBM BiusieT nake Hanu4ue y Hee XopoIo 000pya0BaHHOTO oduca.

O0s13aTeIbHBIM YCIOBHEM SIBJISETCS COTIACOBAHME TUIAHA TI0 MAPKETHHTY Ha TPEICTOSIINMN IOl ¢ PYKOBOJICTBOM (huihaia.
HcrounrnkoM nHGOPMAINH O EPCIIEKTHBHOM OM3HEC-TIAPTHEPE CIIY>KUT BOIPOCHHUK, IPEAIaraéMblii pyKOBOJCTBY TaKOH
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(GUpMBI, KOTOPBIH BKIIIOYAET: IIOAPOOHBIE CBEJCHUS, IIOATBEPKACHHBIE JOKYMEHTalMell, HO U Kacaroluecs IPeblIyIIETO ObITa
paboTHI Ha pEIHKE HH(POPMAIMOHHBIX TEXHOJIOTHH: 00beM IPOJAAHHBIX TOBAPOB U YCIYT 32 IIOCIEIHHUE IIATh JIET, TUHAMUAKA H3MEHEHUS
YHCJICHHOCTH IIEPCOHAIA 3a TOT XK€ IEePUO/], OpraHU3alluOHHAsL CTPYKTYpa, METPak MOMEILEHUH IS JEMOHCTPALUK TOBAPOB,
COCTOSIHUE CKJIAI0B, O(HCOB, CTOJIOBBIX IS COTPYAHUKOB.

IBM npoBoaut 00ydeHue CEHUaIUCTOB CBOUX OM3HEC-NIapTHEPOB I 00ecreueHUs KBaNU(HUIUPOBAHHOTO O0CIYKUBAHHUS UMU
nokymnatesiei, IpoecCUOHAIbHOIO PEMOHTA U OOCIY>KUBAHUS CIIOXKHOM 37€KTPOHHOM TeXHUKU. [IpenocTaBastoTcs O0IbIINe CKUIKH
IIPY 3aKyIKe TEXHUKHU 11 000pyI0BaHHS IeMOHCTPAMOHHBIX 3aJI0B. MapKeToI0TH MOMOTaloT OM3HeC- TapTHEPY BEIOpaTh Hanboree
3 (PEKTHUBHYIO CTPATETHIO MAPKETUHIA HAa JAHHOM CETMEHTE PBIHKA.

Yucno ¢upwm, craBimux napraepamu IBM Ha peike Poccuu, He peBbINIaeT ABYX-TPEX ACCATKOB, XOTS KOJHUYECTBO JKEJIAOIIUX CTaTh
TaKOBBIMU YK€ IIPEBBICUIIO TPU COTHH.

OnuH U3 TJIaBHBIX IPUHIUIOB JEITENLHOCTH Kopropauu IBM — B ToM, 4TO OHa AOJDKHA OBITH 00Pa3mOBBIM WIEHOM 0O0IIecTBa, B
KOTOPOM OHa JCHUCTBYET, U BHOCUTh CBOI BKJIaJI B €ro mpolBeraHue («to be a good corporate citizeny).

Bo MHOroM 3T0 CBI3aHO C aHTUTPECTOBCKMMHU IPOLIECCaMH, KOTOPbIE BEIUCH IPOTHB KOPIIOPAIIHH.

Ha npaxTuke Takasi HOJIUTHKA BBIPAXAETCs B BUJE MAKCUMAJIbHO YBaXKUTEILHOI'O OTHOIIEHHUS K IPABUTENILCTBY KOHKPETHON CTpaHbl U
ee 3akoHaM. MmMes kosoccalibHYy0 (DMHAHCOBYIO MOIIb, OTPOMHBIC CBSI3H M BO3MOXKHOCTH BO BceM Mupe, IBM Bcernia co3HaTenbHO
YXOJWII OT MOJMUTHUKHY, HE JIeNIall BKJIaJI0B B KaKyl0-TH0O0 MOIUTHYECKYIO CUIIY WM MapTHUIO, HE MBITAJICS HOBIUATh HA PEIICHUS]
MPaBHUTENBCTBA U MECTHBIX BIIACTEH, 00pa3moBo cOOIIOIAN BCE 3aKOHEI.

IBM Hukorza He npuberan K NIpOMbIIUICHHOMY IITTHOHAXY.

Ctporue u cBepx CTpOriue HHCTPYKIMH ACHCTBYIOT B OTHOILICHUHU KaK IOJIy4YeHHs, TaK U JJapEHHs BCEX BHJIOB CYBEHHPOB U I10JIAPKOB.
Jlaxke B ciydae 1e10BOil HEOOXOAUMOCTH (HAIIPUMeED, JIeI0BOH 00€] ¢ BaXKHBIM KIIMEHTOM B PECTOpaHe 3a c4eT (GUPMBI) COTPYIHUK
00s13aH MOJyYHUTh pa3pelIieHre Y HaualbCTBa, U TAKOE paspelleHne JaeTcsl JaleKo He Beeraa. JJada npsMbIx* 1 KOCBEHHBIX B3STOK (B
BUJI€ NIPUTTIAIIEHHS HAa YUKAH], OIUIaThl aBUAOWIETOB U T.J.) HOJHOCTBIO UCKIIOYAeTCS.

Jpyrum rmpumMepom cTpemMiIeHHs KOPIIOpaluy MPUHECTH MOJb3Y OOIIECTBY SBIAETCSA aKTHBHAS OJIaroTBOPUTENIbHAS J1ESTEIbHOCTD:
BBIJIETICHHE KPYIIHBIX CYMM B 0JIarOTBOpUTEIbHBIC (DOHIBI U OPraHU3ALMHY, T0KEPTBOBAHUS Ha (PUIIAHTPONIUYECKUE LEIIH.

B Poccun yxe B TeueHHE HECKOJIBKUX JIET KOHIIEPH OCYIIECTBISIET TPOTPaMMy OCHAIIEHHS IIKOJ U BBICIINX yIeOHBIX 3aBeICHUI
CIHELHATN3UPOBAHHBIMU JUCILUICHHBIMY KIaCCaMHU, MIOCTABIIAs TEXHUKY IO LIEHaM 3HAYUTEIbHO HIXKE PHIHOYHBIX.

Bomnpocs! 1 3ananus

1. Kaxoii koHIenmu MapkeTunra npuaepxkusaercst IBM? ITontsepaure 0TBET IpUMEpaMH.

2. Kakum o6pazom IBM coznaer 6maronpusaTHy0 MUKpocpeny MapkeTunra? Llenb STUX MeponpusTHiA.

3. OnumuTe OTINYUTENbHBIE 0COOCHHOCTH KOMITIEKca MapKeTHHTa KoHLepHa IBM 1 ero KOHKypeHTHbIE IPEUMYILECTBa.

Keiic-3amaua Ne7:

®upma Oscar Ltd. B TeueHue 4eTBepTH BeKa U3BECTHA B BemMKoOpUTaHUH KaK M3TOTOBHUTEIb BHICOKOKAUECTBEHHON KOXKHU, 3aMIIIH,
BEPXHEH MY)KCKOH 01X IbI N3 OBYMHEL. LlITaT KOMIIAaHUYM COCTOUT MPUMEPHO U3 60 HAMHBIX PAOOTHUKOB M TPEX IUPEKTOPOB.
IMomenienue, B KOTOPOM pacHosioxkeHa (GUpMa, JTOBOJIBHO CTapoe, apeHayeMoe €10 CO JHs OCHOBaHUs. Pabouas cuma rubxas, a cpenu
JMPEKTOPOB JIHIIH YIPABISIOIUHA AupekTop (r-H llTaifH) 3aHIMaeT akTHBHYIO TO3UILINIO B OM3HECe.

Texymmii acCOpPTUMEHT COCTOUT U3 KYPTOK U IaJIbTO, KOTOPBII HACUUTHIBAET 22 Pa3sHOBUIHOCTH 110 cTHIO. [Ipon3BoauTensHOCTD
kommanuu 400-500 n3aenuii B Hexemo. Mo>kHO ObIIO OBl HCIIOIB30BATH IOMOIHUTEIbHBIE TIOMEIEHHS], MAIIMHUCTOB U CTAaHKH, YTOOBI
MOBBICUTB NPOU3BOAUTENBHOCTS 10 1000 u3nenuii B Heaeto.

EMKOCTB pBIHKA 3THX TOBapOB OllcHUBasIach B BennkoOpuranuu B 80-¢ roasl B 1,5 MitH. ¢.cT. OmHako ¢ 1985 1. ppIHOK 3aMeTHO
COKPATHJICS IO BIUSHUEM HHQIIANN, MaJible IPEANPUATHS BOOOIIE IPEKPATUIIN TOPTOBIIIO.

[IpousBoacTBeHHast nepenuch MoKasaia, uTo 25% BBIIYCKa MPOAYKIMH NPUXOAUTCS Ha IIecTh GUPM C yrciaoM padoratomumx 1200
yen. 20% Bcero NpoOMBIIUIEHHOTO MPou3BoIcTBa npuxoantcst Ha 1000 HeGonpmmx koMmnanui (o 100 padoraronux). Ha
HE3aBUCHMBbIE Mara3uHbl MYKCKOH oJ1exbI mpuxoaurcs 23% npoaax KypTok U 30% — nanbTo. MHOTOYHCIIEHHbIE TOPTHBIE
3aHMMAIOT COOTBETCTBEHHO 15 1 22% priHKa, a PMpMEHHbIE Mara3uHbl, Kak npaBuio, — 12 u 13% cooTBeTCTBEHHO.

Coprr komnaanu Oscar Ltd. TpaauIinoHHO OCYIIECTBISIICS Yepe3 areHTOB, KOTOPEIE ToJ] OT roja MeHsuch. OnHako B 1980— 1985 rr.
IIPOU3BOJCTBO (PMPMBI EPELIO B 3HAUUTENBHOIN Mepe 1moJ oneky Luxury, KoTopast UMeeT pO3HUYHYIO CeTh Mara3uHOB BO MHOTHX
ctpanax EBpombl. B 1984—1985 rr. Ha oty dpupmy npuxoamioch 93% onToBeix npoaax. K atomy Bpemenu y ¢pupmsr Oscar
0CTaBaJIOCh JIMIIb OJHO areHTcKoe coriamenue. Ho B 1986 r. BcneacTBre HEOIAronpusTHON CUTYallK Ha peIHKe Luxury 3HAUYUTEIEHO
COKpaTHjIa KOJIMYECTBO KOHTPAKTOB (10 25% 1O CpaBHEHUIO C MPEbIAYIIUM rofioM). PykoBoacTBo ¢upmbsl Oscar BEIHYXIEHO ObIIIO
IIPUHATH PELIEHHE O Mepexo/e Ha ABa pabounx AHS B Henelto. JlenoBble OTHOIEHUS ¢ Luxury oCcI0KHHIINCH, U XOTSI HECKOJIBKO
BO3POCIIO YHCIIO KOHTPAKTOB ¢ Hel, pupma Oscar umena Bcero 10% uucroro noxona. I'-H lTaitn noxo3pesaeTt, uro Luxury
ucnonb3yet Oscar Kak 3aMEeHAIOLIEro nocTaBlyKa gemesoit ogexasl u3 Kopeu u TaiiBand. K Tomy ke B TOprosiie XosT CIIyXH, 4YTO
HEKOTOpHBIE TIOKYTaTed BO3BPAILIAIOT KOXKaHbIE M3/IEJINS 3TUX U3TOTOBUTENEH C xKao0aMH Ha HU3KOE Ka4eCTBO MOLIMBA M OKPACKH.
B 1984r. mexnay Oscar Ltd. u Luxury 65U10 IOANIHCAHO COTTIALLIEHUE O IPOIAXe OAEXK Bl uepe3 ceTh ee MarasuHos B bensrun, ®PT" n
Opaniuy. BHauane 3aka3bl BO3POCIH J0 3HAUUTEIBHOIO YPOBHS, HO IIOCTENIEHHO OHU COKPALIATIUCh U
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HEOXKUJIaHHO MIPEKPATHINCh 0e3 Kakux-1ubo oobsicHeHuil. B 1986 r. dupma Oscar npenpuHsia MONbITKY SKCIOPTa MPOAYKIIUH YePE3
eBporetickoro arenra B llIBenuio u Hopseruio, Ho nmotepmena neynady. C 1985 r. Oscar TopryeT TakuM KOJIHYECTBOM TOBapa, KOTOpOe
BeJIET K €€ Pa30opeHuIo. 3a10DKEHHOCTh pupMbl 6aHKy focturiaa 50000 ¢. cT., pa3Mepbl KPeAUTOB CO CTOPOHBI OCTABIUKOB
YMEHBIIAIOTCS.

Caysxanue 0aHKa IOIPOCUIN O BeTpede ¢ r-HoM IlITaitHoM a1t 00CY»KA€HUS CUTYalluy € 3aJOJKEHHOCTBIO U AaJIbHEHIINX
HEPCIEKTUB Pa3BUTUs KOMIIAHUY, & TAKXKe IEPECMOTPa apeH bl HEJBUKUMOCTHU Ha HOBbIH cpok. I'-H IlITaiiH B 0T4assHMU TO3BOHUI B
KOHCAJITHHTOBYIO MapKETHHTOBYIO CITyXKOY U IIOMPOCHII COBETA.

Bomnpocs! u 3aganus

IMocraBbTe cedst HA MECTO KOHCYIBTaHTA 110 MapPKETHHTY U MOATOTOBBTE JOKIAA Juis r-Ha Illtara, B KoTOpoM:

1. IlpuBenuTe aHanu3 GpakTOpOB BHELIHEH CpeAibl, BIUAIOMUX Ha OusHec pupmel Oscar Ltd.

2. BeisiBute 1 000CHYHTE OCHOBHBIC MAPKETHHTOBBIC I[EJIH KaK CTPATErn4ecKoro (Ha 5 JieT), TaK U TAKTUYECKOTo XapaKTepa.

3. ITopexomMeHAyHTe BO3MOXKHBIE ITyTH 10 YBEJIUUEHHUIO 00BEMOB IIPOJax B OrKkaliliee BpeMs B paMKax CYILECTBYIOIIETO
HPOU3BOJICTBA KOMITAHUH ¥ (YHHAHCOBBIX OTPAHUYCHUH.

4. laiiTe OLIGHKY 3THX IpEUIOKEHHH ¢ rmo3uuuu r-Ha [lraiina.

Ketic-3amaua Ne§:

Jupexrop npeanpustus «HopaTenekom» mOpydu1 3aBeAyronieMy KOMMEPUECKAM OTIEJIOM MOATOTOBUTE NIPETIOKEHHS 10
nepecTpoiike OpraHU3alOHHON CTPYKTYpPBI IPEAIIPUSITUS, OPUEHTUPOBAB €€ Ha MapKeTUHT. OOCYAUB pa3/INuHbIe IPEIUIOKEHUS C
3aBeIyIOIINM OT/EIOM KaJpOB MPEANPUSTHS, TTIABHBIM OyXIaJTepOM, TIIAaBHBIM HH)KEHEPOM, IIPEJICTABUTENSIMH TPYAOBOTO
KOJUICKTHBA, 3aBEIYIOIIUIl KOMMEPYECKHM OTJIEJIOM NTOArOTOBUII YEThIPE CXEMBI, I10CIIEI0BATENILHO [10KA3bIBAIOIUE
OpTaHM3AIMOHHYIO MIEPECTPOIKY yrpaBieHus npennpustieM. OHH ObLIH TIPEeICTaBICHbl HA COBEIAHNH Y AUPEKTOPA.

IMepBas cxema (puc.l) mokas3bIBaeT TaKylo CTPYKTYpPY, B KOTOPOH ciy»x0a pealn3aluy HOAJEPKUBACT CBsI3M ¢ KiMeHTaMu. Ha sTom
9Tamne BOHUKIIN CIIOKHOCTH H3-32 HE CKOOPANHUPOBAHHOCTH, IMTOCKOJBKY He OBUIO HEMOCPEACTBEHHON CBSI3H MEXIY JIep KaTesIMU
3aKa30B, IPOJIaBIIaMU U 00CIYKMBAIOIIMMU [IOKYyNaTeIel CTPyKTypaMu. DTH OTelbl ObLIM BBEJECHBI I10]] €AMHOE YIPABICHUE B
CTPYKType Ha BTOpoi cxeme (puc. 2). Puc. 3 mmmrocTpupyeT COBpeMEeHHYIO OPTaHU3alMOHHYIO0 CTPYKTYPY NPEANpusTHs, a puc. 4 —
CXeMY YNpaBJIeHUs, IPeIaraeMylo K IOCTPOEHHUIO. 3/1eCh KaXKAbIM OTAEIbHBIM HAaIPaBICHUEM BeIaeT HE3aBUCUMBIH PYKOBOAUTEb,
HO paboTy BCeX UX KOOPAUHUPYET TUPEKTOP MO MapKeTHHTY. OTBETCTBEHHOCTh TUPEKTOpA IO MAPKETHHT'Y BHaUase
pacnpocTpaHsiach, IPEXIE BCET0, Ha COBIT. 3aTeM B €ro (PyHKIMHU MOCTENEHHO BOIILIO OOecreueH e 3a/1a4, KOTOPhIe HEelb3sl
TPaKTOBAaTh KaK HETOCPEICTBCHHO CBsI3aHHBIC ¢ peanu3anueil. [foaromy ero GpyHKIMOHAIBHBIE 003aHHOCTH TIpaBUIIbHEE OBUIO OBl
chopMyIHpOBaThH Kak 00ecriedeHre MapKEeTHHIOBOM JIEITEIbHOCTH, a He pealn3aluil TOBapOB.

Ha coBemanuy 3aBeytomuii KOMMEPUYECKUM OTIEIOM OTMETHII, YTO TpeOyeMble U3MEHEHHUS CTPYKTYpPhI YIIPAaBICHHUS HE O4E€Hb
3HAYUTENBHEL. JJUpEeKTOp 0J00PHIT H3TI0)KEHHBIE COOOPaKEeHH s, OTMETHUB, YTO MAPKETHHT SIBISICTCS TIPHHIAIIOM YIIPAaBICHUS, KOTOPBIN
OpUEHTUPOBAH Ha yueT TpeOOBaHUI MOKyMaTeNeii U OTpeOuTeNeit, U YTO 3TH TpeOOBaHUS JOJKHBI HAIIPABIISATh KXK/BbIH 11ar
NPEANPHUSTHS, BKIIOYAs M TUNIAHUPOBaHKE, U ONpeelIeHue 1ieJIell 10 JOCTHKEHUIO oNpeeIeHHO MpuObIIH.

I'maBHbIi OyxranTep oOpaTuil BHUMaHUE Ha TO, YTO NpeJiaraeMasl peopraHu3alis 03Ha4aeT, KpOME BCET0 IIPOYEro, NePerpyniupoBKy
OTBETCTBEHHOCTH pabOTHHUKOB. B HOBOII crcTeMe MOBBIIIACTCS BIMSHHUE KaXXI0T0 HAa 00pa3oBaHUe PHOBUIN. 3aBeTyIOMINit
KOMMCEPUCCKUM OTACIIOM Ha MPOTSHKCHUN MHOTUX JIET IIpoAaBajl U3ACJIUA Ha OCHOBE KOHICTIIIMNA MapKETUHTA. Ho TCHECPb EMY YIKE HC
NPUIETCS IeNIaTh CBOKO PadoTYy, UCIIBITHIBAsI CONPOTHBIICHHE BCEX MM HEKOTOPHIX. BakHelee HOBOBBEIEHHE — 3TO JOOPOBOJIBHOE
U TIOJIHOE COAEICTBHIE KaXKA0ro pabOTHHUKA NPEANPUATHS.

Puc. 1. ®opmupoBanue CTPYKTYpbl, OpUEHTUPOBAHHOW Ha MapKETHHT

Puc. 4. Ilpeanaraemas ¢popma opraHu3alny CTPYKTYPbI

I'maBHOMY MH)KEHEPY MMOKa3aI0Ch, YTO ITO 3aMeYaHHe OTHOCHUTCS K HeMy. BBIIO MoX0oxke Ha TO, 9TO CHOBa HAUMHAETCSI MHOTOJICTHUIH
CIOp O MPHOPHUTETE MapKETHHIA UM POU3BOACTBA. «Ecnn Ob IPOM3BOACTBO HA HAIIEM IIPEANPUSATHH HEe OBUIO OBl JOCTATOYHO
XOPOIIO OPraHU30BaHO JJISI TOT0, YTOOBI C MAJTBIMH 3aTPaTaMy BBITYCKaTh U3/IENHUS XOPOIIEero KauyecTBa, — 3asBIII OH, — TOTIa He
65110 OBI MapkeTHHTa». Ho 3aBeyromuii KOMMEpUECKUM OTAEIOM He BKIIOUHMIICS B HUKYZa He BeIyIlyIo ucKyccuio. Kpome Toro, ux
OTHOIIICHHS] K MAPKETHHTY Pa3IMYaInCh JIUIIb B 00JIaCTH onpezeieHuid. [103ToMy OH cka3al, 4To IIIaBHBIA HH)XEHEP B CBOEM
BBICKA3bIBAHUU YAUBUTECIIBHO TOYHO 06p1/1c013an CBOI0 3a1a4y B paMKaX KOHICIIITNA MapKETHUHIa.

3areM peds Mmomnuia 0 BEI0OPE HOBBIX PYKOBOJIUTEINCH.

Kpyr o0s3aHHOCTEH AUPEKTOpa 110 MAPKETUHTY TI0 CYTH HE MPEJCTABIIsIET COO0H 4ero-To HOBOT'O, 3TO JIMIIL U3MEHEHNE HAa3BaHUS
JIOJDKHOCTH 3aBEYIOIIEr0 KOMMEPYECKHM OTeNIoM. [10 MHEHHIO HadallbHHUKa OTIeNa KaJApOB, aHAJIN3 CHTYAIUH, TIPOBEICHHOM
3aB€AYHOIIHUM KOMMEPYECCKHUM OTACIOM, IIPOU3BOJUT XOPOILICE BIICYATICHUE. quCTByCTCH, YTO OH HE TOJIBKO ITIOHUMACT KOHLCIILUIO
MapKeTHHTa, HO U 00JaJaeT MpeANPUIMINBOCTBIO, C TIOMOIIBIO KOTOPOI MOT OBl HANIPABUTH ASSATENFHOCTD PEANPHATHS Ha
peanu3anuio 3Toi koHuenuuu. OH A0 3TOT0 (HaKTUUECKH UCTIONHSAT O0S3aHHOCTH TUPEKTOpa MO0 MAPKETHHTY, IO3TOMY
nenecooOpa3Ho Ha3HAYKTH €r0 Ha OTY NODKHOCTb.

Crnetyromiuii mar — BbIOOp PYKOBOAMTEINEH CTy)XKObl MAPKETHHIA U KOMMEPYECKOTO 0oT/iesa. bbuto pelieHo cHavana
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MTOUCKATh TAKUX JIFOJIEH Ha CBOEM HPEANPHUATHH U JIMIIb B KpalfHeM citydae 00paTUThCS K IOCTOPOHHUM.

Bompocsr n 3aganus

1. Ilpoananu3upyiite OpraHu3alMOHHbIE CTPYKTYPHI IPEIIPUSATHS, TIPEICTaBICHHbBIE Ha COBEIIAaHNH Y TUpeKTopa. B uem ux ciabbie u
CHJIBHBIE CTOPOHBI?

2. KakoBa poJib JUPEKTOpa 10 MAPKETUHTY B AEATEILHOCTH MPEAIPHUITUS U KPYT €ro 00si3aHHOCTEei?

3. Kak MOXHO OLIEHUTb NPEANPHHATHIE PYKOBOJACTBOM « TeJIeKOH» Iary o OpraHu3alluoOHHOHN IepecTpoiKe NpeaArpusiTHs?

Ketic-3anaua Ne9:

Benrepckas ¢pupma « IMIKC» SKCIOPTUPYET OCHOBHBIE MPOAYKTHI MUTaHKs. Ha 0JHOM U3 MOTEHINATIbHBIX BHEIIHUX PBIHKOB COBITA
CJIOKUJIACh CUTYalMsl HEYAOBIETBOPEHHOI'O cripoca. TakuM 00pa3oM, BIXO/ Ha HOBBLI PBIHOK JUI « DMIKCa» OKA3aJICsl OUEHb JIETKHUM.
B niepBbIii o1 TOKYMaTeNIIMI TOBApOB «OMIKCa» BBICTYIAIHU ITOYTH UCKITIOUYUTEIBHO YacTHbIE pennpuHuMaTenu. 80% peanuzanuu
COCTABJISIM MAaCCOBBIE TOBAPHI, OCTAJILHOE IPHUIIIOCH Ha JIOJIIO 3alUIIEHHbIX TaTEHTOM U TOBapHBIM 3HAKOM (PUPMEHHBIX M3JICIHH.
(Habop nznenuit cocTosut u3 25 HaMMEHOBAaHHM, U3 KOTOPBIX GupMeHHBIMH ObITH 80%).

Ha cnenyromuii rox skenopt BeIpoc B 3,1 pasa. 3nech yxe 88% 3akynuiia rocyfgapcTBeHHas oprausanus-umnoprep. Kommyectso
HaMMEHOBaHWUH M3JeNHI YBETUUMIOCH 110 45 ¥ U3 HUX (pUPMEHHBIE H3JIeTIHs COCTAaBHIIN yke 44%. Ha TpeTuii ron Taxke HaMeJainuch
HEePCIEKTUBb] PACIIMPEHUS IPOJAXK.

[Mpu 3aKII0YeHNH HOBBIX CHIENOK HE0OOXOIMMO OBIIO MPHHUMATh BO BHUMAHHE, YTO:

- B IAHHOM CIIy4ae pedb HJET O PhIHKE Pa3BUBAIOLICHCS CTPAHBL;

- TOBapHl, MOCTABJIEHHBIE 110 3aKIIOYSHHBIM Ha BTOPOi T0J1 pabOTHI Ha PBIHKE CHIENTKaM, ITOTAayT K KOHEYHOMY OTPEOHTEIIo He
panbie II xBapTana cieqyroImero rojia, HOCKOJIbKY OTIPY3KH OCYLIECTBIIOTCS B [V KBapTane roja 3akji04eHus KOHTPAKTOB;

- PBIHOK IIPY BO3pacTaHUX KOHKYPEHIIMY TIOCTETICHHO Ha4yajl HaCchIIIAThCS;

- OKYIIATeNIU U3 YaCTHOI'O CEKTOpa Hayanu paboTaTh BO BCeX paliOHaX CTpaHbl U OHU NPOGECCHOHANBHO pa30uparoTcs B BOIPocax
cOBITa TOBapa;

- FOCYIapCTBEHHAs OpraHU3aIUA-UMIOPTEP U3-32 OTCYTCTBUS CIIELHAINCTOB U COBITOBOI! CETU € TPYIOM peau3yeT TOBaphI;

- 101t cOBbITa GUPMEHHBIX H3IETUH HEOOXO MBI 3HAYUTENBHbIE YCHIIHS 110 UX IPOIABHKEHHIO;

- B UHTEpecax pa3BUTH MECTHOH IPOMBIIUIEHHOCTH T'OCYIapCTBEHHAs OpraHU3alMs-UMIOPTEP 3a00TUTCS 00 UMIIOPTE
moJ1y(haObpuKaToB («OMIKC» SIKCHOPTUPYET U UX).

«OMDIKC» OPraHU30BaJ B CTpaHE-UMIIOPTEPE BHICTABKY, IJie KPYIHEHIINE CIIENUATHCTBI MOTJIM O3HAKOMUTLCS C Y)Ke
HKCIIOPTUPYEMBIMU M 6 HOBBIMU (UPMEHHBIMH U3zienusMu. C pexsiaMHON TOUKH 3peHHs BBICTaBKa XOpouLIo yaanack. Jlanee, « OMIKe»
KOMaHIMPOBAII Ha PBIHOK CIIEIIHAIIICTA, YTOOBI OH OPTraHU30Bal IS IPeICTaBUTENs GUPMBI CITyKOY 1O paboTe ¢ MOKYIaTeIsIMH,
KOTOpast MOrja Obl, KpOMe BCEro IPOYEro, HOMOYb rOCyAapCTBEHHOI OpraHn3aliy peann3oBaTh UMIIOPTHPYEMOE IIPOIOBOILCTBHE.
Bomnpocs! u 3ananue

1. ITouemy pupmoit «IMdKe» OBUIO IPUHATO PELICHHE BHIITH Ha PHIHOK Pa3BUBAIOLIEHCS CTPaHbl?

2. Kaxkoe mosio)xeHne yaanoch 3aHsaTh GUpMe Ha PHIHKE IIPOAYKTOB ITUTAHMS depe3 JBa rona?

3. Kakue meps! npunsina pupma «OMIKC» IS YKPEIIICHHUS CBOUX MO3ULUNA HAa BHEIIIHEM PhIHKE?

4. PazpaboTaiiTe OCHOBHBIE HAaIIPaBJICHUS PHIHOYHON MOJIUTHKH « DMIKC» Ha PBIHKE pa3BUBAIOIIEiCsl CTPaHbI Ha OJIKANIIIe TPH rojia.

HaHpaBJIeHI/ISI UHAUBUAYAJIbHBIX IIPOCKTOB!

. HoBble TpeHIbl MHTEpHET-MapKeTHHra B Poccuu;

. @opMupoBaHUE IPOrPaMM JIOSUIBHOCTH MOTpeduTeneil Ha 0OCHOBE HH(YOPMALMOHHBIX TEXHOJIOTHH;

. I'eifiMudukanys B COBpeMEHHOM MapKETHHTIE;

. Tpanchopmaiys MapKETHHIOBBIX TEXHOJIOTHIA B 310Xy Digital-koMMyHHKaINHY;

. Dark-mapkeTHHT WK «CBOM CPEa TyXKUX»;

. O630p Iy4YIINX MUPOBBIX MPAKTUK B 00JACTH MapKETHHTa;

. MapkeTHHI-IpoBOKaLMs: HECTaHAAPTHbIE IPAKTUKY 3aBOEBAHUS HOBBIX PBIHKOB C IPUMEHEHUEM HOBBIX TEXHOJIOIUl;

. DBOJIIOLMS ¥ HANIPABJIEHHS PA3BUTUSI KOHTEKCTHOH PEKIIaMBI;

. CoxpaHeHue JI0sJIbHOCTU OpeHaM-IIepaM Ha PhIHKE BEICOKOTEXHOJIOTUUHOM cMapT-npoaykuuu. YIlepeueHb THIIOBBIX
Kelc-3a1au

O 031N 01 Wi~

6.3. TunoBble KOHTPO/IbHbIE BONPOCHI U 3aaHHUS JJISl HIPOMEKYTOYHOI aTTecTanuu

TunoBsie KOHTPOJIbHBIC BOIIPOCHI:

1. IToHsATHE PBIHKA;
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. PeiHOK npousBoauteneil (mpoaasioB). OcOOEHHOCTU PBIHKA;

. PeiHOK moTpeOuTeneii (mokymnareneii). OCOOCHHOCTH PBIHKA;

. CBolicTBa pbIHKA IOTPEOUTENEH;

. Oransl pa3BUTHS MAPKETHUHTA;

. Teonop JleBurr;

. Tomac I'a;

. Kan bonpwiisp;

. Mxek Tpayt u On Paiic;

10. Poccep Puss;

11. Younemn CMurT;

12. Trxeppu Makkaptu u Hetin bopzen;

13. @unun Kotrep;

14. Xan-)Kak Jlamben;

15. Maprus JIunacrpowm;

16. Mucrep Ukc;

17. ToBapHOE TPOU3BOJCTBO MOXH NOCTMOAEPHU3MA;

18. Ilo3nmmoHnpoBaHKe KaK MPOIEeCcC TOBAPHOTO MIPOU3BOICTBA;

19. BpeHn 1 ero NpoeKTUPOBAHUE;

20. Knaccuyeckuit OpeH ¥ €ro HHCTPYMEHTBI,

21. OueHka cTouMOCTH OpeH/a;

22. Yo Takoe Meperno3ulinoOHIpoBaHue?

23. lHCTpYMEHTHI NIepeno3ULIUOHUPOBAHUS;

24. Co3HaTellbHOE 1 0€CCO3HATENBHOE B IICHXHMKE YEJIOBEKA;

25. PannoHanbHbIN OpeH/IUHT;

26. UppanroHanbHbIH OpeHIUHT;

27. CerMeHTHPOBAHUE PHIHKA KaK CUCTEMHasl CTPATeT s MapKETUHI'A;
28. IIpaBuio IlapeTo u ecTeCTBEHHOCTh COLIMAIBHOTO HEPaBEHCTBRA,
29. Makpo-cerMeHTUpPOBaHHE PbIHKA U COL[MAIIbHAsL CTPYKTYPa;

30. UnankaTOpb! HEPABEHCTBA U CIIPABEJIMBOCTH B MUpe U B Poccuu;
31. CermeHTHpOBaHHUE PhIHKA KaK CUCTEMHAs CTpaTerys yNpaBieHus OTHoIIeHUsIMHU ¢ kiauentamu. CRM-cuctema;
32. OrneHka JIOSUTLHOCTH: Kak paboraet cucrema NPS;

33. CocoObl IPOCTOrO CErMEHTUPOBAHUS PHIHKA;

34. Mojenb peIMEeTHOTO OISl COBPEMEHHOTO MapKETHHTa;

35. CtpyKTypa COBPEMEHHOT'O TOBapa U ero CBOWCTBA;

36. )Ku3HEeHHBI IUKIT TOBapa;

37. MynbruatpubyTHBHas MOJIeNb ToBapa JlamOeHa;

38. LleHa kak HHCTPYMEHT MAapKETHUHIa;

39. Yro Takoe 1eHa U Kak oHa opopmiisieTcs?

40. LleHoBbIe cTpaTeruy;

41. IIpumep uccrnenoBaHus IEHOBBIX OXHUIaHWH. MoJenupoBaHue LeH.
42. MeToz OLIEHKH LIEHOBOI 4yBCTBUTENBbHOCTH PSM;

43. Cucrema qucTpuOYLIMH ¥ TOBAPOIBIKEHHUS;

45. Cuctema aucTpuOyuum;

46. Kanan ToBapOIBIKECHYS,

47. Cucrema MepUeHIa3uHra;

48. CucreMa MapKETHHIOBBIX KOMMYHUKAIIUHT;

49. NnTerpupoBaHHble MApKETHHIOBbIE KOMMYHHUKAIUH;

50. HTEepHET-MapKETHHT: UCTOPUS, MacIUTaObl, TPEHbI;

51. Kak ycrpoeH uHTepHeT-MapkeTuHr B Poccuu;

52. Crparern4eckuii MapKeTHHT;

53. Cucrema MapKeTHHTa;

54. Crpareruu mapkeruHra. [Ipouecc hopMupoBaHus MapKETUHIOBOM CTpaTEeruu;
55. TexHonorus NpOEKTUPOBAHUS CTPATETNYECKOT0 MapKETHUHTa KOMIIAHUY;
56. Ilpuposna 1 0COGEHHOCTH IIPOMBIIITIEHHOI'O MAPKETUHTIa;

57. InTepHeT-MapKETUHT U Toprosble miomanxku urepHera na B2B-pbinke;
58. IlpoexTrpoBaHue 1 NIPOBEAECHUE MAPKETUHIOBBIX UCCIEJOBaHUI.

[e BN B UV, I SNV B 9]

Ne)

6.4. Kpurepuu oneHuBaHus

KpI/ITepI/II/I OLICHKHU OO0KJiazaa:

© ®I'bOY BO «Henl'V»




MHMNHOBPHAYKHU POCCUN
\)} DenepanbHOE rocyJapcTBEHHOE OI0/DKETHOE 00pa3oBaTeIbHOe
@ YUYPEKICHHUE BBICIIET0 00pa30BaHUsL

«YensOunckuit rocynapcrBeHHsliil yausepeuret» (PI'bOY BO «Henl'Vy»)

Pabouas mporpamma aucuumInHab "MapKeTHHT" 110 HalpaBJICHUIO MOATOTOBKH (crenuansHocTH) 38.03.02

"MenemxmeHT" HanpasieHHOCTH (mpoduto) [IpoextHoe ynpasnenue u 6usnec ctparerud ®I'60Y BO «Uenal V» ctp. 13

Crpykrypa:

- KOJIMYECTBO CIIali/I0B COOTBETCTBYET CONEPIKAaHUIO M POJOJKUTEIBHOCTH BRICTYIUIEHHS (2 Oaina);

- HAJIMYKeE TUTYJIBHOTO ClIaiiia U ciaija ¢ BeIBogamu (2 Oana).

HarmsnHocTs:

- WUTIOCTPALMOHHBIN MaTepuall Ipe/ICTaBlIeH B XOPOIlleM KayecTBe, TEKCT BOCIIPUHUMAETCS JIeTKO (2 Oasua);

- UCIIOJIb30BAHUE CPE/ICTB HAMVIAHOCTU UHGOpMaNuy (TabauLbl, rpapUKy, CXEMbl, AUarpaMMbl, pUCYHKH) (2 Oaiuta).
Copeprxanue:

- IIpe3eHTAaNHUs OTPaXKaeT OCHOBHBIE 3TAllbl UCCIeioBaHus (TIpobiiema, 11ejb, TUIIoTe3a, X0 padoThl, BBIBOJIBI, pecypchl) (2 Oara);
- COJICPKHT TIOJIHYIO, IOHATHYIO HH(POPMAIIUIO 110 TeMe paboThI (2 Oasa);

- oporpaduueckas 1 MyHKTyallIOHHAs TPAMOTHOCTB (2 Oanta).

YpoBeHb HOATOTOBKH JOKJIQTIHKA!

- BBICTYMAIOIIUH CBOOOIHO BIaJIEET COJIEp KaHUEM, SICHO ¥ TPaMOTHO M3J1araeT Marepuai (2 6ana);

- BBICTYIAIOIINIA CBOOOTHO M KOPPEKTHO OTBEYAET Ha BOMPOCH M 3aMeYaHus ayauTopu (2 6amra);

- BBICTYMNAIOIIUM TOUYHO YKJIaAbIBaeTCs B PaMKH perjiaMenTa (2 6amna).

Ouenka "Orimmyno" - 18-20 6amios;

Onenka "Xopomo" - 14-18 6anos;

Onenka "Y noBierBopuTenbHO" - 8-14 Oaos.
Onenka "HeynosierBopurensHo" - MeHee 8 6aLIOB.

Kpurepuu orieHku keiic-3anau:

Onenka "OTin4Ho":

OTBeT Ha BONIPOCHI 33124 JIaH NPaBHILHO, OTBETHI HA JOMOIHUTENBLHEIE BOPOCH BEPHBIE, YETKUE U JJOTUYHO BBICTPOCHEL.
OO0BsicHeHHE X0/1a €€ penIeHHs ToAPOOHOE, OCIeTOBATENbHOE, IPAMOTHOE, C TEOPETUIECKMMHU 000CHOBAHHBIMHU JI0BOIaMH (B TOM
YHCIIe U3 JISKIMOHHOTO Kypca).

Onenka "Xopomo":

OTBeT Ha BONIPOCHI 3324 JIaH NPaBIILHO, OTBETHI HA JONIOJHUTENLHBIE BOPOCH BEPHBIE, HO HEIOCTATOYHO 0OOCHOBAHHEIE.
O0BbscHeHue xoa e€ peleHus nogpoOHOe, HO HEJIOCTATOYHO JIOTHYHOE, C SAUHUYHBIMUA OUIMOKAMHU B ICTAJISAX, HEKOTOPBIMU
3aTpyIHEHHSIMH B TEOPETHYECKOM 0OOCHOBaHHHU

(B TOM YHCIIE U3 JIEKIMOHHOTO MaTepuaa).

Onenka "Y 1OBIIETBOPUTENBEHO":

OTBCTI)I Ha BOIIPOCEHI 3aJa4y JaHbl IPABUJIbHO, OTBCTHI HAa JOTIOJHUTCIIBHBIC BOITPOCHI HEAOCTATOYHO YE€TKHUEC, C OH_II/I6K3.MI/I B JAC€TAJIAX,
MIPOTOKOJI 3AITOJTHEH YACTHYHO WITH C OIIHOKaMU.

OOBsICHEHHE X0/1a €€ PELICHUs] HEAOCTATOYHO MTOJTHOE, HETIOCIIeI0BATENIFHOE, C OIMOKaMHU, cl1a0bIM TEOPETUYECKUM 000CHOBaHKEM (B
TOM YHCJIIE JISKITHOHHBIM MaTeprajioM).

Onenka "HeynoBneTBopuTenbHO":

OTBeTHI Ha BOTIPOCHI 33][a4H JIaHbI HENPAaBUIILHO, OTBETHI Ha JOTIOJIHUTEIBHBIE BOIIPOCHI HETIPABMIILHBIE (OTCYTCTBYIOT), COEPIKATCS
OIIMOKHU, HETOYHOCTH.

OO0BsicHeHHE X012 e€ pelIeHHs JaHO HEeIOTHOe, HeMOCIeI0BaTeNbHOE, ¢ TpyOBIMH OIIMOKaMH, 0€3 TEOPETHIECKOTO 00OCHOBAHHS;

KpI/ITepI/II/I OLCHKHU MHAUBUAYAJIbHOTO IIPOCKTA:

Ornenka "oTIM4HO":

1.YpoBeHb IOCTAaHOBKH UCCIEA0BATEILCKOM IPOOIEMBL:

Pabora nccnenoBarenbckas, MOJHOCTHIO MOCBSIIICHA PENICHHIO OJJHOW HayYHOU POOJIEMBI, TyCTh HE INI00ATBHOTO IUIaHa, HO
chOpMYITHPOBAHHOMN CAMOCTOSTENLHO.

2. AKTyalbHOCTh H OPHTHHAIBHOCTD TEMBL:

Tema MaJION3y4YCHHasA, MMPAKTUICCKN HE UMCIOLIAasA OINMUCAHUs, IJIA PACKPBITHS KOTOpOﬁ Tpe6yCTC$[ CaMOCTOATECIIBbHO ACJIaTh MHOTHE
BBIBOJIBI, COMIOCTABIISISI TOYKH 3PEHUS U3 COCEAHUX 00IacTel NCCIeJOBaHuSL.

3. JIorHuHOCTh JOKA3aTeNILCTBA (PACCYKICHHUS ):

Lenp peann3oBaHa MOCIEIOBATENEHO, CACTaHbl HEOOXOANMBIE BBIKIAIKH, HET «JTHIIHEH HH)OPMAIHH, IepeTPyKatoIeH TEKCT
HEHYXXHBIMU ITOJPOOHOCTSIMU.

4. KOppeKTHOCTD B HCIOJIb30BAHUH JIUTEPATYPHBIX HCTOYHHKOB!

TexeT coaepkuT Bce HEOOXOJUMBIE CCHUIKU HA aBTOPOB B TEX CIIy4asx, Korga Aaércs HHGopManus MpUHIUIHAIEHOTO COAEPKaHUS
(ompenenenus, onucanus, 0000LMICHHS, XapaKTEPUCTUKA, MHEHHE, OLICHKA T.1.), TIPH 3TOM aBTOP YMEIIO UCIHOIB3YeT 4y)K0oe MHEHHE
IIPY apTryMEHTALIH CBOEH TOUKH 3pEHUsI, 00palIasch K aBTOPUTETHOMY HCTOUHHKY.
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5. KoanuecTBo HCTOYHHKOB:

CIIHCOK OXBATBHIBAET BCE OCHOBHBIE HCTOYHUKH 0 JTaHHOH Te€Me, TOCTYIHBIE YUCHUKY.

6. T'myOuHa Mccie10BaHusL:

PaccmoTpenne mpoGieMbl CTPOUTCS Ha JOCTaTOYHO TITyOOKOM COAEPKAaTeILHOM YPOBHE.

7. Odopmienue:

Pabota umeeT YETKYIO CTPYKTYPY, 00YCIOBICHHYIO JIOTHKOW TEMBI, MPABHIBHO 0)OPMIICHHBIH CIUCOK JIUTEPATYPhI, KOPPEKTHO
C/IeTIaHHBIC CCBUTKU M COJIep KaHue (OTJIaBJICHHE).

Onenka "Xopomo"

1.YpoBeHb OCTAHOBKH HCCIIEA0BATEIBCKO TPOOIEMBI:

PaboTa yacTuuHO NOMCKOBasi — B paboTe ecTh NpoOIeMbl, KOTOPbIE MMEIOT YaCTHBIN XapakTep ( He OTpakalolIuii TeMy B LIEJIOM, a
Kacaromyecs TOJIBKO KaKHX-TO €€ aclieKTOB)

2. AKTyaJnbHOCTh U OPUTHHAIIBHOCTD TEMBI:

TeMa ¢ TOCTaTOYHBIM KOJMYECTBOM «OEIBIX MATEH», TM00 MpobiemMa IocTaBlieHa TOCTATOYHO OPUTHHAIBHO, BCIICICTBUE YEro TeMa
OTKPBIBAETCS C HEOKUIAHHOH CTOPOHBI.

3. Jlorn4HOCTD T0Ka3aTeNbCTBA (pacCy KICHHUS):

B pabore 100 ynymieHbl HEKOTOPbIE BaXKHBIE apI'YMEHTHI, JTH00 eCTh «THIIH HH(opManus. [leperpyskaromas TeKCT HEHYXHbIMU
OJIPOOHOCTSIMH, HO B LIEJIOM JIOTHKA €CTh.

4. KoppeKTHOCTD B HCIIOJIb30BAHUH JIUTEPATYPHBIX HCTOYHUKOB:

Tekct conepkuT Handoiee He0OOXOIMMBIE CCHIJIKH Ha aBTOPOB B TEX CIy4asix, KOrja jaenaercs HHQopMalus NpUHIUITHATIEHOTO
coniepkanus (onpeaesieHus, 0000IEHHUs, ONIMCAHHS, XapAKTEPUCTHKA, MHEHHUE, OLICHKA U T.[I.)

5. KoanuecTBo HCTOYHUKOB:

CIIHCOK UMeeT HECKOJIBKO HCTOYHUKOB, HO YIYIIECHBI HEKOTOPBIE BXKHBIE aCTIEKTHl pacCMaTpUBaeMON POOIIEMBI.

6. I'myOuHa uccnenoBaHus:

PaccmoTpenne mpoOieMbl CTPOUTCS HA COJEPKATENEHOM YPOBHE, HO TITyOHHA PACCMOTPEHHS OTHOCHUTEIbHA.

7. Odopmienue:

Pabora B 001IeM COOTBETCTBYET TpeOOBAHUSM, H3JIOKEHHBIM B ClIeNyIOMIeH rpade, HO IMeeT HEKOTOPbIe HEJOUETHI, TMOO0 OHO U3
TpeOOBaHUI1 HE BBITOJIHACTCS.

OneHka "ynoBIETBOPUTEIHHO"

1.YpoBeHb TOCTAaHOBKH HCCIIEAOBATELCKON IPOOIEMBL:

PaboTa B 11e10M penpolyKTUBHA, HO CAEIaHbl HEIJIOXHE CAMOCTOSITEIbHBIC 0000IICHHUS

2. AKTyalnbHOCTb H OPHTHHAIBHOCTD TEMBIL:

Tema HU3y4dCHHas1, HO B HEl MOSIBUIINCH «66)'[])16 IIsATHa) BCJIICACTBHUEC HOBBIX JaHHBIX, J'II/IGO TEMaA OTHOCUTCIIbPHO MAJIOU3BECTHAsA, HO
npobiieMa «MCKycCcTBeHHasDy. He mpencrapisronas HICTAHHOTO HHTEpeca T HayKH.

3. JIornuHOCTh JOKA3aTeNILCTBA (PACCYKICHHUS):

PaboTe MOYXHO 3aMETUTH HEKOTOPYIO JIOTUYHOCTD B BEICTPAaHBaHHH HH(POPMAIINH, HO IEJIOCTHOCTH HET.

4. KOppCKTHOCTb B UCIIOJIb30BAHUHU JINTCPATYPHBIX HCTOYHHUKOB:

[IpoTtuBOpeunii HET, HO CCHUIOK JINOO MPAKTUUECKH HET, TMOO OHH JETal0TCs PEAKO, JaleKo He BO BCEX HEOOXOMUMBIX CITydasix.
5. KoanuecTBo HCTOYHHUKOB:

1 — 2 ucrounnka

6. ['myOuHa uccnenoBaHus:

Pabota cTpouTCsl Ha OCHOBE OTHOTO CEPhE3HOTO NCTOYHHKA, OCTANBHBIE — IOIMYJISIPHAs JIUTEPaTypa, UCTIONb3yeMas KaK HILTFOCTPALHs.
7. OdpopmieHue:

Pabota nmMeeT Kakylo-TO CTPYKTYPY, HO HECTPOTYIO.

KpI/ITepI/II/I OLICHKHU OTBETA CTYJACHTA Ha 3auéTe/3K3aMeHE:

O11eHKa «OTIUYHON:

CTyeHT oKa3bIBaeT HE TOIBKO BEICOKHIA YPOBEHD TEOPETUIECKUX 3HAHUH IO TUCHUIUTNHE « MapKETHHT», HO U BUJIUT
MEXIUCLIUIUTHHAPHBIE CBA3U. Y MEET aHAJIM3UPOBATh NMpakTHYecKue cutyaui. OTBET IOCTPOCH JIOTMYHO. Marepuan nsjaraercs
YETKO, SICHO, apTyMEHTUPOBaHO. YMECTHO UCIIOIB3yeTCsl HHPOPMAIIMOHHBIA U WIUTFOCTPATUBHBIA MaTepHaL.

OHGHKa «XOpOoIIOo»:

CTy}leHT IIOKa3bIBaCT }IOCTaTO‘{HBIﬁ YPOBEHBb TCOPETUUCCKUX U MPAKTUICCKUX 3HaHI/II\/'I, CBOGOZIHO OIICPUPYCT MOHATUAMU
AHUMAaLMOHHOM JACATCIIbHOCTH. Vmeer AHAJIU3UPOBATH MPAKTUYCCKUE CUTYyallul, HO JOIMYCKACT HEKOTOPHBIC IMMOTPECITHOCTH. OtBeTr
TIIOCTPOCH JIOTUYHO, MAaTCPHUAJT U3JIaracTcCs rpaMOTHO.
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OHCHKa «YHAOBJICTBOPUTECIIBHO»
CTy,E[eHT TIOKa3bIBACT 3HAHUEC OCHOBHOI'O JICKIITMOHHOI'O U IPAKTHYECKOTO0 MaTepuraa. B otBeTe He Bcerna IIPUCYTCTBYECT JIOTUKaA
U3J10KCHU . CTy,Z[eHT HCTIBITBIBACT 3aTPYAHCHU S IPU MPUBCACHNUHU MIPAKTUYCCKUX IPUMEPOB.

7. YYAEBHO-METOAUYECKOE 1 HTH®OPMAIIMOHHOE OBECIIEYEHUE JUCHHUIIJIMHBI (MOAY JIs)

7.1. PexoMenayemas Jutepatypa

7.1.1. OcHOBHAs1 TUTepPATypa

ABTODBI, COCTaBUTEIH 3arnaBue W3znarensctBo, ron| Pecypc
JI1.1 |Ienakun M.B., MapKeTHHT: CUTYallHOHHBIE 337]a4i U TECTBI Mocksa : 3BC
Muxaiinosa B.M., (https://znanium.com/catalog/document?id=416491) W3natenbcTBO
Kypenosa JI.T"., "Maructp", 2023
KpuBomeesa E.B.
JI1.2 |Pe3nux I".A. MapxkeTtuHr: yyebHoe nocobue Mocksa : OO0 3BC
(https://znanium.com/catalog/document?id=417786) "Hayuno-
W3J1aTeNIbCKUN
nentp UHOPA-
M", 2023
JI1.3 |CunsieBa 1. M., MapkeTHHT: y4eOHUK AJIs By30B Mockaa : IOpaiir, 3BC
Kumsrosa O. H. (https://urait.ru/bcode/510611) 2023
7.1.3. MeTroanyeckue pa3paboTku
ABTOPBI, COCTaBUTENIN 3aryaBue M3narensctBo, ron| Pecypc
JI3.1 |Mypry3anuesa T.B. MapKeTHHT YCIIyT: 3aJlauu, KSUChI, TECThI: Y1eOHO-METOIHUECKast Mockga : [lamxkos 3BC
nmTepaTtypa u K, 2023
(https://znanium.com/catalog/document?id=429139)

7.2. Ilepeuyens pecypcoB HHGOPMAIHOHHO-TEJIEKOMMYHHKAIINOHHOH ceTu ""UHTepHeT"

D1 |HOpaiit [DnekTpoHHBIH pecype] : anekTporHo-6ubarorednas cuctema (OBC) / u3garensctBo FOpaiit. https://biblio- online.ru.

92 |Znanium.com [DneKTpoHHBIN pecypc] : AMeKTpoHHO-0nbaroTeuHas cucrema (ObC) / HayuHo-u3maTenbCKuii ICHTp
HNH®PA-M. http://znanium.com/.

33  |JTanb [DnexTpoHHbII pecypc] : anekTpoHHO-0uOmoreuHas cuctema (OBC) / uzparenscto Jlans. http://e.lanbook.com/

7.3 Ilepevyenb HHPOPMALMOHHBIX TEXHOJIOTHIA

7.3.1 [IporpammHOe oGecnieueHue

MS Office365

Adobe Reader

FIRA PRO (JIunenszus UD0ObuA)

7.3.2 TIpodeccuonaiibHbIe 0a3bl JAHHBIX H HHYOPMAIIMOHHO-CIIPABOYHbIE CHCTEMBbI

8. MATEPUAJIBHO-TEXHUYECKOE OGECIIEYEHHME JJUCITUITJIMHBI (MOY JIST)

Jlns peanuzanyy JUCHMIUIAHBI HCTIONB3YIOTCS y4eOHBIE ayJUTOPHUU VIS IPOBEACHUS 3aHATHH JIEKIIMOHHOTO THUIIA, 3aHATHI
CEMUHAPCKOr0 THUIA, TPYNIOBBIX U HHAUBUIYAIbHBIX KOHCYIbTALMM, TEKYILETO KOHTPOISA M IPOMEXYTOUHON aTTECTALH, a TAKXKE
MIOMEIICHHS AJISI CAMOCTOSATEIbHON PadoTHI.

VY4eOHble ayJUTOPUH YKOMIUIEKTOBAHBI CIIELIUAIM3UPOBAHHON MEOEIIbI0 U TEXHUUYECKUMU CPEICTBaMHU 00yUeHHs: CUCTEMHBII OJI0K
WM HOYTOYK, MPOEKTOP, SKPaH.

JIiist ipoBeICHUS 3aHIATHH JICKIHOHHOTO THIIA TIPEJIaraloTcs HabOPhI JEMOHCTPAIHOHHOTO 000PY/I0BaHUS U y4eOHO- HATJISIHBIX
MOCOOMIA.

[TomenieHust Uit CAMOCTOSITENBHOM PabOTHl 00YYAIONIMXCS OCHAIICHBI KOMITBFOTEPHOIM TEXHUKOM C MOJIKIFOUYEHHEM K CETH
"NutepHer" U obecrieyeHneM J10CTyIa B 3IEKTPOHHYIO HH()OPMAIIMOHHO-00pa30BaTEIbHYIO Cpely YHUBEPCUTETA.

OcBocHHE JUCIHUILIAMHBL (MO,HyJ'IfI) HWHBaJIMaMHU U JTMIaMH1 C OTPpaHUYCHHBIMH BO3MOXHOCTAMHU 310POBbS OCYIIECTBIIAACTCA C
HCII0JIB30BAHHUEM CPEACTB OGYIIEHI/I}I 06mero 1 CIICHIMAJIBHOI'O HA3HAYCHUA:

— JIEKIMOHHAS ayJUTOPHS — MYJIbTUMEUHHOEe 000pyH0BaHHE, MOOMIBHBIN paJHoKIace (A7 CTYICHTOB C HApYIICHUAMHU CITyXa);
WCTOYHUKH MMUTAHUS JJIsl UHAUBUAYAIBHBIX TEXHUYECKHX CPEJICTB,;
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— yueOHast ayIuTOpHs [UIs IPAKTHUECKHUX 3aHATHI (CEeMUHApOB) — MyJIbTUMEANHHOE 000pyI0BaHNE, MOOMIIBHBIH panuokiace (s
CTYICHTOB C HapyILIEHUSMH CIIyXa);

— y4eOHast ayZIUTOpHs [UIsl CAMOCTOSTEIbHOM paboThl — CTaHJapTHBIE paboyKe MecTa ¢ IEpCOHAILHBIME KOMITbIOTEpaMu; pabouee
MECTO C EPCOHATBEHBIM KOMIIBIOTEPOM, € IIPOTPAMMOI SKPAaHHOTO JOCTYIIA, IPOrPAMMOI SKPaHHOTO YBEJIMUCHHUS U OpailieBCKUM
JTUCTIIIEEM JIJIS CTYZICHTOB C HapYIICHUSIMU 3pEHUSI.

B xaxnoi aAyauTOpUH, Tae o6yqa10Tc>1 WHBAJIUABI U JIMLA C OTPaHUYCHHBIMHU BO3MOXKHOCTAMHU 310POBBS, JOJDKHO OBITH
NpeayCMOTPEHO COOTBETCTBYIOIIEEC KOJIMICCTBO MECT IJIsA 06y'{a}0m1/1xc51 C y4€TOM Ol"paHI/I'—IeHI/Iﬁ HX 3J0POBbSL.

B yueOHbIe ayauTopHuu J0JKEH ObITh o0ecredeH OecpensaTCTBEHHBIN JOCTYII Uil 00Y4aIOIMXCsl HHBAINIOB M 00y4YaroIuXcs ¢
OTPaHUYCHHBIMH BO3MOXHOCTSIMH 3/I0pOBbs. [lepeueHb CrelHaIbHBIX TEXHUUECKUX CPEJICTB OOYUCHHS /Tl HHBAIHU/IOB U JIUII C
OTrpaHUYEHHBIMH BO3MOKHOCTSIMH 3/10pOBbs, HIMEIOIINXCA B PerHOHaIbHOM y4eOHO-Hay4HOM LIEHTPE UHKIIIO3UBHOTO 00pa30BaHMUs
Yenl'V:

— Tudnorexuuyeckas ayaAuTOpHs: TUPIOTEXHUUECKUE CPEJICTBA: OpaAIJIEBCKII KOMITBIOTED C TUCIIIIEEM U IPUHTEPOM,
TU(IOKOMIUTEKC «YUHNTal0Mmas MalllnHa, TEIEBH3HOHHOE YBEIHYHBAIONIEE YCTPOHCTBO, TU(GIOMArHUTOIIB! KaCCETHBIE U IU(PPOBLIE
IUKTO(OHBI; CHIENUANBHOE IPOrpaMMHOE oOecIieyeHre: mporpamma peueBoil HaBurauu JAWS, pedeBble CHHTE3aTOPbI («roBOpsIIas
MBIIIbY), IKPAHHbIE JTYIIBI.

— CypnorexHuueckas aynutopus: paguokinacc “CoHer-P”, mporpaMMupyeMsbie CIyXOBbIE aliapaThl HHIUBUIYaJIbHOTO MOJIB30BAHUS
C YCTPOWCTBOM 3a/IaHKs PeKKMa pabOThl Ha KOMITBIOTEpE, MHTepaKTHBHAs Tocka ActiveBoard ¢ cucteMoii roocoBanus,
aKyCTUYECKUH YCUIIMTENb U KOJIOHKH, MYJIbTUMEIUIHBIN IPOEKTOP, TEICBU30D, BUICOMArHUTO(OH.

9. METOAUYECKHUE YKA3ZAHUA JJIA OBYYAIOIIIAXCA 110 OCBOEHUIO JUCHUIIVIMHBI (MO JIS)

IMpu peanuzanuy mporpaMMbl AUCHUILIHHEL "MapkeTusr”, B coorBetcTBuy ¢ TpeboBanusiMu ®I'OC BO, npenycmarpuBaercs
MIIPOKOE UCTIONB30BaHUE B yIEOHOM MpoIiecce aKTHBHBIX M HHTEPAKTHBHEIX ()OPM IIPOBECHHS 3aHATHI B COUCTAHUH C
BHEayIUTOPHON paboToi ¢ 1esbio GOPMUPOBAHUS U Pa3BUTUS IPO(PECCHOHANBHBIX HABBIKOB B M3yuaeMoi o6aacTu. Mcnonb3yemble
METOABI 00y4eHHs TPeOYIOT OT CTYJEHTOB BEICOKOH BKIFOYEHHOCTH B IIPOIIeCC 0OyUEHHMS U IOCTOSHHON IieJIeHapaBIeHHON
CaMOCTOSATENbHON pabOTHI 110 JOCTIPKCHUIO IOCTABICHHBIX B OCBOCHUHU JUCIHUILIMHBI LENeH.

AynuropHoe 00ydeHue IpeaycMaTpuBaeT HHTEPAKTUBHBIE JIEKIIMH, B YACTHOCTH, IPOOJIEMHBIE JIEKLUH; CEMUHAPH] B 11aJI0TOBOM
PEXHMe - IPOOIEMHbIE CEMHHAPBI; TPYNIIOBBIE PELICHUs 3a1a4; MyOINYHOMN 3aIIUTHI BHINOJHEHHBIX JOMAIIHUX 3aJaHui (oKIaj ¢
Mpe3eHTanuen).

ITpoGremHast JeKLUs MpeAnoNaraeT IOCTAHOBKY M pa3pelieHHe IOCTaBISHHBIX IPOOIEM ¢ Pa3INYHON CTENEHBI0 aKTUBU3ALUH
CTyAeHTOB. B aTux nemsix paspaboTaHo cieqyromnee MeTogndeckoe obecnederne: Habop MpoOIEMHBIX BOIIPOCOB M TEM IS
00CyXeHH, TeMaTHKa JOMAIIHUX KOHTPOJBbHBIX BOIIPOCOB U IIPUMEPHBI IepeueHb TECTOBBIX BOIIPOCOB.

IMpaxTideckue 3aHATHS H CEMHHAPHI TIPOBOAATCS B (popMe IUCKYCCHI, TPYIIIOBOTO 0OCYXIEHHS MTOCTABICHHON TPOOIEMBI IS
BBIPA0OTKH COBMECTHBIX PEIICHUI MM MIOMCKA HOBBIX ITyTel pemeHus npodiieMsl. [IpenogasaTens Ipy 5TOM BBIIONHSET POJb
MoziepaTopa: 3a1aéT BOIIPOCH, KOMMEHTHPYET IpeuIaraeMble OTBETEHL, IIPeIaraeT BOSMOKHEIE ITyTH PEIICHNs, CTUMYIUPYET OOMEH
MHEHHUSIMU.

I'pymmoBast paboTta cocTouT B GOPMHPOBAHUHI MAJBIX TPYII, PENIAIONINX OANHAKOBBIE MITH CXOAHbIE ITPOOIIEMBI H 3aIIUIIAIOIIIX
c(hOpPMHUPOBAHHBIEC UMH PEIIEHUS B OTKPBHITHIX JUCKYCCHUSIX C IPYTHMMH IPYIIIaMU.

B yue6HOM Iporecce HCIOIB3YIOTCS TAKXKE NUTPOBBIC METOABI OOYYEHHs: JIeTTOBBIE UTPHL, Pa3bIrPEIBAHAE POIIEH, HTPOBOE
npoektupoBanue. OCHOBHAS 11eb IPOBEACHHUS JIEIOBBIX UTP — JaTh IPAKTUKY IIPUHATHUS YIIPABICHUECKUX PEIICHUI HAa OCHOBE
UCIIOJIb30BAHUS COOTBETCTBYIOIUX METOAO0B, UCIONIB3YIOMIUXCS B IPAKTUYECKON NEATEIbHOCTH FOCYIapCTBEHHBIX 3aKa34UKOB,
KOMHUCCUI, y4aCTHUKOB 3aKynoK. @OpMbl U METO/bI 00y4eHH s, IPUMEHAEMbIE IPU U3Y4EHUU JUCHUIUINHBI, CIIOCOOCTBYIOT
3aKpEIUICHUIO U OBJIAZCHHUIO HOBBIMU 3HAHUSIMH U YMEHHSAMH, OTYYSHHIO HABBIKOB B 00JIACTH UCTIOIb30BAHMUS COBPEMEHHBIX METOIOB
HPHUHATHS PeIIeHui B chepe 3aKyIOK I yIOBIETBOPEHHS TOCYIapCTBEHHBIX M MYHHIIUIIATBHBIX HYXKI.

Jlns ocBoeHus U3ydyaeMoi TMCIMIUIMHBI IIPEAJIaraeTcs CaeAyoIuil anropuTM AeicTBUl CTYJ€HTOB:

1. I3yuuTh CIUCOK TEM JIEKLHOHHBIX U IPAKTUYECKUX 3aHATHH 1 BOIPOCOB AJIsl OOCYKACHHUS;

2. O3HaKOMUTECS CO CIUCKOM OCHOBHOH U TONMONHUTENBHOM JIUTEpaTypbl 1 HOPMAaTUBHO-NPABOBBIMH aKTaMH MO JUCLUIIIMHE;

3. BuiOpaTh U3 COOTBETCTBYIOIUX CIUCKOB TEMY JJIsl HAIUCAHUS 3CCE, 3a/1auy, JOMAIIHETO 3aJaHHUs;

4. TpoBectu OudIMOTrpaduUecKoil MOUCK HEOOXOAMMBIX JTOTIOTHUTEIBHBIX HCTOYHUKOB MH(OPMAIIUH [T BBITOJTHEHUS
paKTUYECKUX 3aJaHuil (3cce, 3aJaun, JOMALIHEro 3a1aHus);

5. Ilo kaxnoi npoiAEHHOM BO BpeMsl ayITUTOPHBIX 3aHATHH TeMe MOATOTOBUTh HE MEHEE JIECSATH TECTOBBIX BOIPOCOB C BApUAHTAMU
OTBETOB U HaIIPaBUTh 110 JIEKTPOHHOMN 1oYTe IpernoaaBareito. IIpy 3ToM BOIPOCH! He JOJDKHBI IOBTOPATH T€, KOTOPBIE HCIONIb3YIOTCS
JUISL CAMOTIPOBEPKH;

6. HanpaBuTs npenonaBareito B 3JIEKTPOHHON (GopMe A7 OLEHKU KauyeCTBA BBIIOIHEHUS, IOATOTOBIEHHOE B COOTBETCTBUM C
TpeOOBaHUSIMH K HAYYHOU MyOJIUKAIIMH, 3CCE.
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7. IloAroToBUTH JUIA AOKJIa]a HA MIPAKTHYECKOM 3aHATHH MIPE3CHTAIIMIO 10 BHIIOJIHEHHOMY MIPaKTUYECKOMY 3aJIaHHIO (3a/1a4e,
JIOMAaIIHEMY 3aJJaHHIo);

8. B ciydyae HeoOxoauMocTu chOpMUpPOBATh KOMaH/Y IO MIPE3EHTALUH BO BPEMsI IPAKTUYECKOTO 3aHSATHS BHIITOJHEHHOTO
MPAKTHIECKOTO 3aJaHus (3aJade, JOMaIIHEMY 3aJaHuUIO).

9. Bo BpeMst IpaKTHYECKOTO 3aHSTHUS MPEJICTABUTH NPE3CHTAIMIO U MPOBECTH IYOJIUUHYIO 3alIUTY HOJTY4YE€HHBIX PE3yJIbTaTOB,
pelIeHHui 1 BEIBOJIOB.

B ciyyae nmpuMeHeHHs IPH peain3aliy JUCHHUILUTHHBI SJICKTPOHHOTO 00y4eHMs, AUCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOT Uil
o0IIeHne 00yJaOIUXCs U MPENoIaBaTeNs OCYNIECTBISIETCS B PEKHUME PEabHOTO BpeMeHH (OHNAH-IeKuy (BeOUHAPHI), YaThl,
BUICO-KOH(PEPEHIINH U JP.) HIIK OTJIOKEHHOTO BpeMEHH (CHCTeMa AUCTaHIMOHHOTO 00y4enus: Moodle, MS Office365, hopymsr,
ANICKTPOHHAS MOYTA U JIp.).

BoJipIyro 4acTh BpeMeHH 00yJaroIHecsi CAaMOCTOSTENFHO PadoTaloOT ¢ y4eOHO-METOANYCCKIMHI MaTePHATIAMH.

CTyAeHTbI HIMEIOT BO3MOXHOCTh KOHCYJIBTHPOBATHLCS C TIPETO/aBaTelIeM Mo BCeM BOMPOCaM, BO3HUKAIOIIMM B XOJIE CAMOCTOSITENbHO
paboThI IIOCPECTBOM JIMYHOTO KAOWHETA CTY/ACHTA, SIIEKTPOHHOM IOYTHI, COL[HMAIBHBIX CETEH U T.II.

Joctyn oby4aromerocs K y4eOHBIM pecypcaM B pexnuMe OTI0KEHHOTO BPEMEHH, CAaMOCTOSTEIbHOM pabOTHI OCYIIECTBIIICTCS Yepes3
ceth MHTEpHET B yIOOHOM [UTSl HETO MECTE, BPEMEHHU U TEMIIE.

IMpu 06y4eHn: U1 ¢ OTPAaHMYEHHBIMH BO3MOKHOCTSIMH 3I0POBBS IEKTPOHHOE 00yUeHHE, AUCTAaHI[MOHHBIE 00pPa30BaTeIbHBIC
TEXHOJIOTHH NIPeJyCMaTPUBAIOT BO3MOXKHOCTD IIpHeMa-niepeaul HH(HOPMAIMK B JOCTYIHBIX I HUX (hopMax.

Peanu3amnus TUCIUILTHHBI ¢ TPUMEHEHHEM 3IeKTPOHHOTO 00yUYeHHs, IUCTaHIIMOHHBIX 00pa30BaTeNbHbIX TeXHOIOTHI (Hanee — D0,
J1OT) ocymectBiseTcs Ha ocHOBaHUM «I1010KeHUS 0 peanu3aliy OCHOBHBIX U JONOJHUTEIbHBIX 00pa30BaTeIbHBIX IPOIPaMM C
HIpPHMEHEHUEM JIIEKTPOHHOTO 00Y4eHNMS 1 AUCTaHIIMOHHBIX 00pa30BaTENbHBIX TEXHONIOTHIT B (peiepambHOM TOCYyIapCTBEHHOM
610/DKETHOM 00pa30BaTEILHOM YUPEXKICHUH BhICIIEr0o 00pa3oBaHus «Helsi0MHCKUI rocy1apCTBEHHbIH yHUBEpcUTeT», «IlonoxxeHus
0 TOpsIKe 3a4eTa 00yJaoIIMHUCS 1T0 OCHOBHBIM NTPO(eCcCHOHAIBHBIM 00pa30BaTeNbHEIM IIPOTPAMMaM BBICIIIET0 00pa30BaHUS B
OI'BOY BO «YHenl'Y» pe3yabTaToB OCBOCHUS B OPraHU3ALUIX, OCYIIECTBILIIONINX 00pa30BaTeNbHYIO EITeIbHOCTD, yIeOHbIX
IpeIMEeTOB, KypCOB, TUCIHIIIAH (MOIYNeH), IPAKTHK, JOMOTHUTEIBHBIX 00pa30BaTeIbHBIX IPOTPAMM» HOCPEACTBOM IEKTPOHHOM
undopmarronHo-o6paszoBarensHoi cpeasl PI'BOY BO «Henl V». B uckimountenbHbIx ciydasx (Gopc-Maxkop U T.11.) IpU
peanmsanuu 00pa3oBaTensHO AestenbHOCTH ¢ mpuMeHerneM D0, JJOT MoryT mpuMeHATs KOMIIOHEHTHI, HE BXOSIINE B IepedeHb
AJIEKTPOHHOHM HHPOPMAIMOHHO- 00pa30BaTEILHON CPEIIBI.

10. CHEIIMAJIBHBIE YCJIOBUS OCBOEHUA JUCHUIIIMHBI OBYYAIONIUMUCH C HHBAJIMJHOCTBIO 1
OI'PAHMYEHHBIMHA BO3MOXHOCTSIMHU 31I0POBbSA

OcBoeHMe AUCIUITIMHBI UHBAJIUIAMH H JIMIIAMH C OTPAaHMYEHHBIMU BO3MOKHOCTSIMH 30POBBS OCYIECTBISIETCS C MCIIOIb30BAHUEM
CHELHATbHBIX TEXHUYECKUX CPEICTB U ToJI0 HH(GOPMALMOHHBIX TEXHOIOTHH, IPeI0CTaBIIeMbIX PecypcHbIM ydeOHO-METOANYECKUM
LEHTPOM 110 00YYEHHIO HHBATMIOB U JIUIL C OTPAaHUYEHHBIMHI BO3MOKHOCTSIMH 310poBbst Yenl'Y 1o 3ampocy o0ydaronierocs.

1. Mo6unbHbIe cCrielUaNbHble TEXHUUECKUE CPEICTBA VISl JIML C HAapyIIEHUSAMH 3PEHUS: TOPTATUBHBIM KOMIIBIOTEP C BBOJIOM/BBIBOJOM
uipudTom Bpaiing ¢ cunresaropom peun «ElBraile-W14J G2»; HOyTOyKH ¢ porpaMMHO# 3kpaHHOTo noctyna NVDA; ajeKTpoHHbIC
YBEIUYUTENH AN yAAJIEHHOTO IPOCMOTPa; BUICOYBEINUUTENN IOPTATUBHBIE; TU(IOIIIEep; HU(POBBIE AUKTO(DOHBI.

2. MoOunbHBIE CrielMalbHble TEXHUYECKHE CPEeACTBa Ui JIUI C HapYIICHUSAMH ClIyXa: CHCTEMa CBOOOJHOrO 3BYKOBOT'O MOJIS CO
BCTPOEHHOW coBMecTMMOCThI0 ¢ FM-yctpoiictBamu; panuokiaccel «Coner-PCM» ¢ nepepaTduMkoM, 3aylIHBIM HHIYKTOPOM U
WHAYKIMOHHOM meTinei; cucremMa MH(GOpMalMOHHAs Ui ciabochblmmamux nepeHocHas «Mctok» A2 co BCTPOEHHBIM ILUIEEPOM —
3BYKOBBIM HH()OPMATOPOM; JOKYMEHT-KaMepa; IporpaMMHUpyeMbIe CIIyXOBBIE alNapaThl MHINBUAYaIbHOTO II0Jb30BaHHUS.

3. AccuctuBHble MH()OpPMAIMOHHBIE TEXHOJOTMH: MPOrPAMMHOE OOECHEYEHHE HSKPAaHHOIO JOCTyma ¢ CHHTe30M peud NVDA;
IIPOTPaMMBbl SKPaHHOTO YBEJIMYEHHUS; IPOrPaMMBbl PEUEBOTO CHHTE3a Ul KOMITBIOTEPOB U HOYTOYKOB; IIPOTPaMMBbl PEYEBOIO CHHTE3a
JUIst MOOMJTBHBIX YCTPONCTB; KpaHHas KIAaBUATYypa; SKpaHHAs JIyma.

[Ipu nHeoOxomumocTH it OOYYalOUIMXCS C HApPYUICHUSMH 3pEeHHs Ha paboduMx MecTax Uil NPOBEACHUS NPAKTHUECKUX WIH
1a00paTOPHBIX 3aHITHUH YCTaHABIMBaeTCs CIEIMaIbHOE IMPOrpaMMHOE obOecneueHue (mporpamma pedeBoi HaBuranuu NVDA,
peueBbIe CUHTE3aTOPbI, SKPAHHbIE JIYIIBI).

B yuebuble aymuTopum oOecreunBaeTcs OECHPENSATCTBEHHBIM HOCTYyN A OOyJarloIMXCs MHBAIMIOB M 0OyYalomuXcs ¢
OTpPaHUYEHHBIMH BO3MOXHOCTSIMU 37I0pOBbSl. B Kaxxmoill aynurtopuu, rae oOydyaroTCsl MHBAIMABI M JIMIA C OrpaHUYCHHBIMU
BO3MO>KHOCTSIMH 30POBBSI, IPEAyCMaTPUBAETCSI COOTBETCTBYIOIIEE KOIUYECTBO MECT ULl OOYUaIOMIUXCS ¢ YUeTOM HapyIIeHUH HX
3I10POBBSI.

Jln1s ocBoeHMs TUCIMIUIMHBI HHBAJIU/AAM U JIMLAM C OTPaHUYEHHBIMU BO3MOKHOCTSIMH 3JJO0POBbS IPEAOCTABIISIETCS JOCTYI K I€4aTHBIM
UCTOYHMKAM, UMEIOLIUMCS B HayuHoH 6ubauorexe Yenl'V, ¢ MOMOLIBIO CrielMaIbHBIX TEXHUYECKUX CPEJICTB;
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JIOCTYH K JICKTPOHHBIM MCTOYHHKAM, IPEICTABICHHBIM B ()OpMeE JIEKTPOHHOTO JOKyMEHTa B (hoHae Hay4HOIl oubmmorexn Yenl'Y
WIH 3JIEKTPOHHO-ONOIMOTEUHBIX CUCTEMaX, C MOMOIIBIO CHENUAIbHBIX TEXHUUECKUX M MPOTPAMMHBIX CPEICTB (padouee MECTo A
HE3pS4ero II0Jb30BaTeNs C MPOrPaMMHBIM OOeCIieYeHHeM SKPaHHOTO JOCTyHma ¢ cuHTe3oM peun NVDA, pabouee Mecto ¢
KOMITBIOTEPHBIM POJUIEPOM | KiiaBuaTypoii Clevy ¢ G0JbIIMMK KHOIIKAMH U C Pa3/ICIISIONICH KIaBUIIIM HAKJIAIKOH ).
V4eOHO-METOJUYECKHE MaTepHANBl AT 00YYalOMUXCsS U3 YHCJa MHBAIUIOB M JIMI C OTPAaHWYCHHBIMHA BO3MOXKHOCTSIMU 3/{0POBBS
HPEIOCTaBIAIOTCS B (OpMaxX, alalTHPOBAHHBIX K OIPAHMYCHHSM UX 3/J0POBBS ¥ BOCIIPUSTHS HHPOPMAIUN:

Jlnist i ¢ HapyIIeHNUsIMU 3peHHS:

- B [IeYaTHOH (popMe yBEITMUYECHHEIM MIPHPTOM,

- B )opMe IIEKTPOHHOTO TOKYMEHTa,

- B popme ayauodaiina,

- B ieyaTHO# hopme mpudTom Bpaiins.

Jlnis nun ¢ HapyHnIeHUsAMH CiTyXa:

- B IIeyaTHO# (opme,

- B (popMe 3IIEKTPOHHOTO JIOKYMEHTA.

Jnist man ¢ HapyIIeHUsIMHA OIIOPHO-/IBUTATENEHOTO anmapaTa:

- B IIeYaTHOM (opme,

- B popMe DIIEKTPOHHOTO TOKYMEHTa,

- B hopme ayauodaiina.

JlaHHBIA IepeYeHb MOXKET OBITh KOHKPETU3HUPOBAH B 3aBUCHMOCTH OT KOHTUHI'€HTA 00YUJaIOIIIXCS.

JUJ1st MHBAJIMIOB U JIUI C OTPAHHYCHHBIMH BO3MO>KHOCTSIMH 3710POBbsI OCBOCHHE JMCIUIIIMHBI MOXKET OBITh YaCTHYHO MU IOJTHOCTBIO
OCYILIECTBIICHO C UCIIOJIb30BAHUEM JTUCTAHIIMOHHBIX 00pa3oBatenbHbIX TexHonmoruit (Moodle, Adobe Connect Pro u mp.).

B OCBOCHMM NUCHMIUIMHBI MHBAJIUJAMH ¥ JIMIAMH C OTPAaHUYCHHBIMH BO3MOXKHOCTSMHM 3/I0POBBSI HCIIOJB3YETCS MHAMBHIyaJbHAs
pabora. Ilox mMHAMBUIYyanbHOH pabOTOi moapasymeBaeTcsi IBe (HOPMBI B3aUMOICHCTBHS C IpPEIoAaBaTeNieM: HWHIMBHAYaJbHas
ydeOHast paboTa (KOHCYJIBTAIMM), T.€. JOIOJHHUTEIBHOE Pa3bsCHEHHE y4eOHOro MaTepHuana U yriayOJeHHOe U3ydeHHe MaTepHuaia C
TeMH OOYyYaloUIMMHCS, KOTOpPHIE B OTOM 3aWHTEPECOBAaHBl, W WHIWBHIyalbHAas BOCHHUTaTelbHas padora. WHIuBHmyabHBIE
KOHCYJIbTallM HalIPaBJICHBI HA HHAMBHUAYAIN3aLHI0 O0YUYCHHUS U yCTAaHOBJICHHUIO BOCIIUTATEIEHOTO KOHTAKTa MEXKAY IIPEIIo1aBaTeeM
1 00yJaromuMcs HHBAUTUIOM HITH O0YYArOIIMMCS ¢ OTPaHMYSHHBIMH BO3MOXKHOCTSIMHU 3I0POBBSL.

HpI/I MPOBCACHUHU IIPOLEAYPHI OLICHUBAHUS PE3YJILTATOB O6y‘lCHI/I$I HWHBAJIMIOB U JIMIL] C OTPAaHUYCHHBIMH BO3MOKHOCTAMHU 3JOPOBLSI 110
JUCIUIUINHE O00ECHeYnBaeTCsl BBINOJNHEHUE CIEIYIOMNX JOIOJHUTEIBHBIX TPeOOBaHHH B 3aBUCHMOCTH OT HHAWBHIYAIBHBIX
0CcOOCHHOCTEH, 00yUaroIuXCs:

a) MHCTPYKIHS 10 TOPSAKY NMPOBEIEHHs NMPOIEAYpPHl OLIEHHBAHHS NPEIOCTABISETCS B NOCTYMHOH (opme (YCTHO, B THCHMEHHOM
¢dopme, B nucsMeHHOH (opme mpupTom bpailns, ycTHO ¢ HCIIONB30BaHUEM YCIYT CYpAONEPEBOIUNKA);

0) moctymHas Qopma HpenoCTaBIeHHs 3aJaHWH OLIEHOYHBIX CpeICTB (B meyaTtHOM ¢dopme, B medyaTHOH (opme yBETHMYSHHBIM
mpudToM, B neuatHoit popme mpudrom bpaiing, B hopme 3IEKTPOHHOrO TOKYMEHTA, 3aaHUsI 3aUUTHIBAIOTCSA aCCUCTEHTOM, 3aJlaHus
MPEIOCTABIISIIOTCS C HCTIOJIb30BaHHEM CYPIONIEPEBOIA);

B) goctynHas (opMa MperocTaBIeHHs OTBETOB Ha 3aJaHus (MMHICBMEHHO Ha Oymare, HaOOp OTBETOB Ha KOMITBIOTEpPE, IIMCHMEHHO
mpudTom Bpaiins, ¢ UCIOIB30BaHUEM YCIYT aCCUCTEHTA, YCTHO).

[pu npoBexeHHn NpoLEeNyphl OLCHUBAHUS PE3YIBTATOB 00YUEHHsI HHBAJIHMIOB U JIUI] C OTPAaHUYEHHBIMH BO3MOXXHOCTSIMU 3I0POBBSI
npeayCcMaTpmuBacTCsa UCIIOJIBb30BAHNE TEXHUIECKUX CPCACTB, HCO6XO[[I/IM]>IX UM B CBA3U C UX UHANBUAYAJIbHBIMU OCOGCHHOCTS{MI/I. Civit
CpeAcTBa MOTYT OBITh IpeocTaBieHbl Yenl'Y nimm MOTyT HCIIONTB30BaThCs COOCTBEHHBIE TEXHIYECKUE cpeacTna. [Ipu HeoOXomumMocTi
HWHBaJIUAaM U JinaM ¢ OTpaHUYC€HHBIMH BO3MOKHOCTAMU 3J0POBbS IIPEAOCTABIIACTCS AOMOJIHUTEIIBHOC BPpEMS U1 TIOATOTOBKU OTBETA
Ha 3aJ[aHus, IPOIeypa OLCHUBAHUS PE3yIbTaTOB 00YICHNUS O JUCIUILINHE MOXKET IPOBOIUTHCS B HECKOIBKO 3TAIlOB.

HpOBe}ICHI/Ie npoueaypsl OLCHUBAHUA PE3YIILTATOB 06yquI/m UHBAJIUAOB W JIUL C OTPAaHUYCHHBIMH BO3MOXXHOCTSAMH 310POBbA
JIOITYCKAETCS C MCIOIb30BaHIEM AUCTAHIIHOHHBIX 00Pa30BaTENIbHBIX TEXHOIOTH.

© ®I'bOY BO «Henl'V»




