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09.03.03 IIpukaaguas napopmatuka npopuianb UT-pemieHus 1 TEXHOJIOTUH 00PAOOTKYU JAHHBIX B
IKOHOMHKe, JUcHMIINHA [le1oBble KOMMYHUKanuu, 2026 rox Habopa, 3a04Has ¢popma o0ydeHUs!

®DoH/ OLIEHOYHBIX CpeacTB JMCHUIIIMHBI (MOIlyJ'Iﬂ) 0}.106[)6]—[ H PCKOMEHIOBAH :
ITpopekrop no yueOHoii paboTte yTBep)kaeHo 27.02.2026 A.A. CanamaroB

VY4eHBIM COBETOM WHCTUTYTA MH(POPMAIIMOHHBIX TEXHOJIOTUI
ITporoxon 3acenanust Ne 7 ot 26.02.2026
[Ipencenarens YueHoro coBera

HMHCTUTYTa UHPOPMAIIMOHHBIX
TEXHOJIOTHI COTJIACOBaHO 10.B. Ilerpuuenko

3acenannem kadeapbl HHGOPMALMOHHBIX TEXHOJOTHIA U IKOHOMHYECKOH HHpoOpMATHKH
[IpoTokon 3aceqanusa Ne7 ot 26.02.2026
3aBenyromuii kapenpoi COIJIaCOBAHO C.A. Cxkpunos

ABTOp (COCTAaBUTEIIb) 10.B. Ilerpuuenko

CTpykTypa ()OH/I0B OLIEHOYHBIX CPEACTB COOTBETCTBYET Npuka3sy pekropa ®I'bOY BO «Heal'Y» ot 27
ceHTsiOps 2022 Ne 573-1
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MHMNHOBPHAYKHU POCCUN
\"} denepanbHOE rocy1apcTBEHHOE OI0KETHOE
@ o0pasoBarenbHOE YUPESKICHUE BBICIIET0 00pa30BaHUS
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@DoHJ| OLIEHOYHBIX CPEACTB JUIS IIPOMEKYTOYHON aTTeCTAIMH [0 AUCHUILIHHE (MOY0) «/lenoBbie
KOMMYHHKAIMN 110 HarmpaBieHuto noarotosku 09.03.03 «Ilpuknaaxas nHpopmarnka» HanpasieHHoCcTH « A T-
pELIeHNs ¥ TEXHOJIOTHH 00paboTku TaHHBIX B 9koHOMHKe» PI'BOY BO «Uenl'V»

ctp. 3

1. Hacnopt ¢oHIa OLIEHOYHBIX CPEICTB

Hanpasnenue noarorosku: 09.03.03 IIpuknagHas uapopmaTuka
Hamnpasnennocts: UT-pemennst 1 TEXHOJIOTHH 00pabOTKH TaHHBIX B SKOHOMUKE
Jucuuruinnza: /[enoBble KOMMyHUKaLUH.

Kypc (xypcwl) uzydenus: 4

dopma TPOMEKYTOUHON aTTECTALUU: 3aUYET

J171g olleHUBaHUsI pe3yNbTaTOB O0YUYEHUS HCIONb3yeTCs OalIbHO-PEHTHHIOBas CUCTEMA.
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denepanbHOE rocy1apcTBEHHOE OI0KETHOE
o0pasoBarenbHOE YUPESKICHUE BBICIIET0 00pa30BaHUS

«Yensbunckuii rocygapereHHbli yauBepeurer (PI'BOY BO «Uenl'Vy»)

CDOHZ[ OLICHOYHBIX CPEACTB JIs1 HpOMe)KyTO‘IHOﬁ aTTeCTalyu 110 JUCLHUITIIMHE (MO,HyJ'IIO) «I[eJ'IOBBIe

KOMMYHHKAIMN 110 HarmpaBieHuto noarotosku 09.03.03 «Ilpuknaaxas nHpopmarnka» HanpasieHHoCcTH « A T- cTp. 4
pELIeHNs ¥ TEXHOJIOTHH 00paboTku TaHHBIX B 9koHOMHKe» PI'BOY BO «Uenl'V»
2. Ilepeyenb ¢popMHpPYEeMBbIX KOMIIETCHIMI
I/I3yquI/IC JUCITHUITIINHBI ((I[CJ'IOBBIC KOMMYHUKAIIUN> HaIpaBJICHO Ha (bOpMI/IpOBaHI/Ie

KOMIETEHIINHI, TPUBEIEHHBIX B 1.

Tabnuua 1. PesynabraTel 00yueHUs 1O TUCIUIUIMHE.

Konrr
KOMIICTC COI[Cp)KaHI/Ie
HLIUU KOMITETEHIINI Ilepedyens uIaHMpyeMBbIX
I/IHI[I/IKaTOPBI JOCTHIKCHUA
CorjiaCH COIJIaCHO PE3YyJILTATOB O6y‘-ICHI/I$I 110
komneTeHuu coraacHo OIIOIT
o ®I'OC dI'oC JUCLUTUIHHE
(OITOII (OIIOII BO)
BO)
1 2 3 4
YK-4 Cnocoben VK-4.1. NmeeT npeacTaBiaeHne o IpaBuiax u 3HaTh:IpaBUIIa M HOPMBI ICTIOBON
OCYILCCTBIISTH MPUHIUTIAX JISJIOBOH YCTHOH M MTUCHMEHHON KOMMYHHKAIHN
ACI0BYIO KOMMYHHKAIIMU HA TOCYAApPCTBECHHOM $I3bIKE YMeTh:0OpHeHTHPOBAThCS B cdepe
KOMMYHHKaIuIo B Poccuiickoit @enepanny 1 HHOCTPAHHOM(BIX ) COIMAJILHO-TICUXOJIOTMYECKUX
YCTHOM M TIMCBMEHHOH | g3p1ke(ax) OCHOB KOMMYHHKaIU{ B
tbopmax na VK-4.2. JIeMOHCTpPUPYET yMEHHE yIPaBJIEHUH ¥ 3aKOHOMEPHOCTEM
TOCYNapCTBCHHOM OCYIIECTBIISATD JIENOBYI0 KOMMYHUKAIUIO B ee 9P hEKTUBHOM OpraHu3aIUY;
A3bIKe Poceniickoi YCTHOM M TMCbMEHHO# (hopMax, UCIONB30BaTh BrnaneTrs:BepOanbHBIMU U
Peneparm u METO/Ibl ¥ HABBIKH JEIOBOTO OOIICHHUS HeBepOabHBIMH CPEJICTBAMH
I;I;IL(I);?(O:::)HOM(HX) YK-4.3. imeeT HaBBIKH JICIOBOTO OOIICHHS Ha BO3JICHCTBUS Ha MapTHEPA.
rocyapcTBEHHOM sA3blke Poccuiickoit
Denepanun 1 HHOCTpaHHOM(BIX) sI3bIKe(ax)
OIIK-9 Cnocoben npuaumats | OITK-9.1. JleMOHCTpHpYeT 3HAHHE OCHOB 3HaTh:0CHOBHBIE BU/IBI
y4acTHe B peali3allii | JeJI0BOM KOMMYHHKAIIMH M IPOCKTHOM KOMMYHHKAIIHH B
pOECCHOHATBHBIX HESITEIbHOCTH KOJUIEKTUBE;0CHOBBI
KOMMYHHKALHUH ¢ OIIK-9.2. JleMOoHCTpHpPYET yMEHUS MIEPErOBOPHOTO TpoIIecca;
SAUHTCPECOBAHHBIMH OCYIIECTBIATh KOMMYHHKAIIMIO B paMKax ‘YMeTb:KOMMYyHHUIIUPOBATh B
yqacTHHKaMn HPOEKTHBIX TPYIII U C 3aUHTEPECOBAHHBIMU npoeCCHOHAILHOM COOOIIECTBE B
TIPOCKTHON JULaMy 1py peanusauuu IT-poekTos paMKax OPOEKTHBIX TPYIIII;
ACATEILHOCTH H B OIIK-9.3. ImeeT npaKTHYECKUI OMBIT Brnaners:HaBbIKaMH BepOaIbHOTO U
E;;’IIII(EX TPOCKTHBIX KOMMYHHKAIIHH B POCKTHBIX IPYIIIaX, BIajceT HeBepOabHOTO BO3JCHCTBHS Ha
HaBBIKaMU IIPOBEJICHUS MTPE3EHTALUH, JICTIOBOTO MapTHEpa B
MIEPETOBOPOB, ITyOIMYHBIX BBICTYIUICHHN KOMMYHHKAIIUH B paMKax
MIPOEKTHBIX TPYIIIIL.

© ®I'bOY BO «Heal 'V»
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CDOHZ[ OLICHOYHBIX CPEACTB JIs1 HpOMe)KyTO‘IHOﬁ aTTeCTalyu 110 JUCLHUITIIMHE (MO,HyJ'IIO) «I[eJ'IOBBIe

KOMMYHHKAIMN 110 HarmpaBieHuto noarotosku 09.03.03 «Ilpuknaaxas nHpopmarnka» HanpasieHHoCcTH « A T-

pELIeHNs ¥ TEXHOJIOTHH 00paboTku TaHHBIX B 9koHOMHKe» PI'BOY BO «Uenl'V»

cTp. 5

3. ConepxaHue OLIECHOYHBIX CPEIACTB 10 AUCHHUILIMHE

3.1.Buabl 011eHOYHBIX CPeICTB

Tabnwuia 2. Bubl O1IEHOYHBIX CPEJICTB.

Haumenosa HaumenoBanue
HUE OIIEHOYHOTO CPEJCTBa
OLIEHOYHOI'0 Ha IIPOMEXKYTOYHOH
Ne Kox xommierenmun/ Konrpomipyemsie TeMb/ cpencTaa arrecrarn/Ne 3aganus
n/n TUTaHUPYEMBIE Pe3yNbTaThl 00y4eHHs PasACIE ULt
TEKYIIEro
KOHTPOJIS
VK-4.1. Imeet npeacTaBieHne o KommyHukanun B | Pedepar Bompocst JUIS
MIpaBHUJIaX ¥ MPHUHITUIAX JICIIOBOM OpraHu3aluu @opmel | Dcce cobecemoBaHUA
YCTHOM Y IIMCEMEHHON KOMMYHHUKAIUK | JC/IOBOi KOMMYHHKaIUU (zauera): 1, 2, 3, 4, 11,
HAa FOCYIapCTBEHHOM SI3BIKE KommynukariHas 18
1 Poccuiickoit @enepaunu u KOMIIETEHTHOCTD
HMHOCTPAaHHOM(BIX) A3bIKE(aX) cnennamera B chepe
3HaTh:IIpaBUIa U HOPMbI JIEN0BOI HH(OPMALIHOHHEIX
KOMMYHHKaIX TeXHOMOTHI
VYK-4.2. JleMoHCTpHPYET yMEHUE KommyHuKammm B | Pedepar Bonpocst JUIs
OCYILECTBIIATH JICJIOBYIO OpraHu3anuu ®opmel | Dcce cobeceoBaHus
KOMMYHHKAITUIO B YCTHOH U AeNoBOH KOMMyHHKaluK | CoGecenoBa | (3auera): 5, 6
MTUCbMEHHON (hOpMax, UCIIONIb30BaTh KommynukariHas HHE
) METO/IbI ¥ HABBIKH JIEJIOBOTO OOILEHUS KOMIIETCHTHOCTB
VMeETh:0pHEHTHPOBAThCA B chepe crenramera B chepe
COLMATEHO-TICHXOJIOTHYECKUX OCHOB HH‘bOpMaHIfOHHHX
KOMMYHHKAIUI B yIIPaBICHIH U TCXHOTIOTHH
3aKOHOMEpHOCTEH ee 3(h(PeKTHBHOM
OpraHu3aium;
YK-4.3. ImeeT HaBBIKH JEIOBOTO KommyHukanumn B | Pedepar Bormpocst JUTST
OOIICHUS Ha TOCYIAPCTBCHHOM SI3BIKE OpraHu3aluu ®opmbl | Dece cobecemoBaHUS
Poccwuiickoit @enepanuu u JENnoBOM KoMMyHHMKauuu | CobGecenoBa | (3agera): 7, 8, 10
HWHOCTPaHHOM(BIX) sI3bIKe(ax) KommyHuKaTHBHAS HUE
3 BnaneTs:BepOanbHBIMU U KOMIICTCHTHOCTB
HeBepOabHBIMK CPEACTBAMU crenramera B cdepe
BO3/IEHCTBUS Ha MAPTHEPA. HH(OPMALHOHHBIX
TEXHOJIOTHit
OIIK-9.1. JleMoHCTpHpYET 3HAHUE KommyHmKammm B | Pedepar Bonpocst TUTS
OCHOB JI€JIOBOMl KOMMYHHKAIIUU U OpraHu3anuu ®opmmr | Dece cobeceoBaHUs
MIPOEKTHON IeATETFHOCTH JIENIOBOM KoMMyHuKanuu | CobecenoBa | (3aueta): 9, 12
3HaTh:0CHOBHBIE BU]Ibl KOMMYHUKALUU KommyHukarusHast HHUE
4 B KOJUICKTHBE;0CHOBBI IIEPETOBOPHOTO KOMIIETEHTHOCTD
npouecca; CIIenyaliucra B cdepe
WH(POPMAIIMOHHBIX
TEXHOJIOTMH
OIIK-9.2. JleMOHCTpUpYET yMEHUS KomMyHuKammm B | Pedepar Bonpocst Juis
OCYIIECTBIATH KOMMYHUKAIIHIO B OpraHusanuu ®Dopmel | Dece cobecenoBaHus
paMKax MPOEKTHBIX TPYII U C ACII0BOH KoMMyHMKauu | CoGecenoBa | (3auera): 9, 12, 13, 14,
5 3aMHTEPECOBAaHHBIMU JTULAMU IIPU KommynukarisHas HHE 15
peanu3zanuu IT-nipoextoB KOMIETEHTHOCTD
YMeTh:KOMMYHHITUPOBATH B cnenuanmera B chepe
pohecCHOHATEHOM COOBIIECTBE B WH(OPMALMOHHBIX

© ®I'bOY BO «Heal 'V»
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paMKax MPOEKTHBIX TPYTIIT; TEXHOJIOT Mt
OIIK-9.3. VimeeT mpaKkTHYECKHHA OTBIT KommyHmKammm B | Occe Bonpocst JUIs
KOMMYHHMKAIIUH B IPOEKTHBIX TPYIIax, | OpraHu3anuu ®opmner | CobecenoBa | cobecemoBaHuUs
BJIaJIeeT HABBIKAMU IIPOBEICHUS JEI0BOM KOMMYHHMKAalUH1 | HHE (3auera): 6, 7, 8, 16, 17
IIpe3eHTalUil, IEPEeroBopoB, KommynukarisHas
6 ITyOMUYHBIX BBICTYIUICHUI KOMIETCHTHOCTD
BitaieTs: HaBBIKaMH BepOATBLHOTO cnenpnamera B chepe
HeBepOALHOrO BO3/ICHCTBHS Ha HHQOPMALMOHHEIX
JIENIOBOTO MAPTHEPA B KOMMYHHKAIMK B | oxHOTOTHH
paMKax MPOEKTHBIX TPyI.

Tunossie 3a/laHusl, KPUTCPpUHU W TIIOKA3aTCJIM OLCHUBAHHA B paMKaxX TCKYIICIoO KOHTPOJIA
MpEeACTaBJICHBI B paboueii mporpaMme JUCIUIUIMHBI (MOJTYJIS).

3.2.ConepskaHue OLIEHOYHBIX CPEACTB

1. [ToHsATHEe KOMMYHUKAIMK: BUABL, QYHKIUN

JlenoBoe oOIIEHHE - ITO CIOXKHBIH MHOTOIUIAHOBBIN MPOIIECC PAa3BUTHS KOHTAKTOB
MEXAy JIoAbMU B cIykeOHOM cdepe. Ero ydacTHHKM BBICTYMAalOT B OQUIIMATBHBIX
cTarycax W OPHUCHTHPOBAHbI Ha JOCTHKCHHE IEIM, KOHKPETHBIX 3aj1ad. CriennduyaecKkoi
0COOEHHOCTHIO HA3BAHHOTO TIPOIIecca SBISIETCS PETIAMEHTUPOBAHHOCTH, T. €. MIOYNHEHUE
YCTAaHOBIICHHBIM  OTPAaHUYEHUSIM, KOTOPBIE  OIPEAEINSAIOTCS  HAIMOHAIBHBIMU U
KyJBTYPHBIMH TPATUITUASIMHA, TPO(eCCHOHATHHBIMEA dTUYECKUMH TPUHITAITAMH.

W3BecTHBI TpY OCHOBHBIE (DYHKIIMH JIETTOBOTO OOIIECHUS:

NudopmallmOHHO-KOMMYHUKAaTUBHAs ~ (pyHKIMS (HakoruieHue,  (OpMHpOBaHUE,
nepenada v npueM uHGOpMaLmH).

PerynsTuBHO-KOMMYHUKaTUBHAs (KOPPEKTUPOBKA TMOBEACHHS, a TakKXe CIOCOObI
BO3/ICMCTBHS Ha coOOeCeqHNKA: YOSKICHHUE, BHYIIICHUE, TIOAPAXKAHHE, 3aPaKEHU).

O} dexkTBHO-KOMMYHUKATUBHAS (CTAHOBJICHUE AMOIMOHATBHOMN 000JI0UKH
YeJI0BeKa).

Bunpl u dyHKIIUU 1€T0BOTO OOIICHHUS:

HenoBast mnepernucka. B mnucebmMenHoit Qopme (muchbMa, NPHUKa3bl, 3ampoChl,
MOCTAHOBJICHHS ) BEICTPAUBAETCS OOIICHHE.

HenoBast Oecena. I[lapTHepbl 00CYXIAarOT TMEPCHEKTUBHI Pa3BUTHUS TMPEATPUSTHSI,
pEIIafoT BaKHBIEC BOIIPOCHI.

JlenoBoe copemanue. CnaxkeHHasi KOJUIGKTHUBHas paOoTa HampaBieHa Ha pa3BUTHE
NpeNnpusiTUs, pa3pabOTKy YHUKaJIbHBIX NpoeKToB. [IporHo3 ycmnemHoro pa3BUTHUSA
Ou3Heca JienaeTcst coooa.

[Iybnuunoe  BeicTymsieHue. [loBeaeHwe uHQOpMaMM  OAHUM  YEJIOBEKOM
(HaYaTLHUKOM, TTOMOIIIHUKOM, CTICI[UATUCTOM) 10 TPYAOBOTO KOJUICKTHBA.

JlenoBbie meperoBopbl. OHU JOKHBI TMPUBECTH CTOPOHBI K TOAMHCAHUIO BaKHBIX
11t OU3HEeca JOKYMEHTOB (KOHTPAKT, COMIAIIEHUE U JJOTOBOD).

© ®I'bOY BO «Heal 'V»
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2. KoMMyHUKaTUBHBIE KaHAJIbI U CPEJICTBA JEIOBOM KOMMYHUKAIUU.

CpencTBo KOMMYHHUKAllMU — CHOC00 KoxupoBaHusi cooduieHuil. [lockonbky moutu
BCE COOOIICHMS KOOUPYIOTCA C HCIOJb30BaHMEM Oo0Jee 4YeM OJHOI0 CpelCcTBa,
NPUMEHSAETCA TOHSATHE «CPEICTBA KOMMYHHKAIMM». TakuMHU CpPEACTBAMH SIBISIOTCS
MMCbMEHHAs U YCTHAsl peub U MHOTOYMCIICHHBIC HeBepOalibHbIC (HECIOBECHBIE) CPEACTBRA.
Kanan koMMyHUKaluu — CIEUATbHBIA MApHIPYT WM TEXHOJOTHS, MCIIOIb3YeMCS NS
nepenadr cooOieHus nonyyarento. K OoCHOBHBIM Cpe/iIcTBAM KOMMYHMKAIIUH OTHOCSTCS:
Oecena TUIOM K JIMILY, TUCBMO, (paKc, ANEKTpOHHAs NoyTa, aduiia, Opouropa, BUIEO U T.
n. Pemenue ucnonb3oBaTh YCTHBIE WJIM MHCbMEHHBIE CPEICTBA KOMMYHHUKAIUH MOXET
OBITh YACTUYHO 0OOCHOBAHO OTBETAMM Ha CJIEAYIOIIHE BOMIPOCHI.

1. Hy>xna nu HemenieHHasi oOpaTHasl CBsi3b? YCTHasi KOMMYHHKAIUSl 00€CIIeurBaeT
caMylo ObICTpy0 00paTHyi0 cBi3b. OOpaTHas CBSI3b MOXET ObITh JOCTUTHYTa U TPHU
MMCbMEHHON KOMMYHUKAILIMH, HO OOBIYHO OHA OCYIIECTBISETCS MEAJIEHHO.

2. AKTyalJleH JI1 BONPOC O MO3UTUBHOM BOCIPHUATHH epeAaHHoro nocianus? Eciau
BEPOSTHO HEMPHSTHE JAaHHOTO COOOIIEHUS, YCTHAsI KOMMYHHKAIIHS JTy4llle MICbMEeHHO!. B
JUYHOM pPA3rOBOPE COOOIEHHWE MOKET OBITh aJalTUPOBAHO K BOCIPUATHIO IMOIyYaTess
MyTeM HaJIaKWBaHUS 0OPATHOM CBS3H.

3. Ectp nmu HEoOXO0OUMOCTh B JIOKyMEHTHPOBAaHWM KOMMyHuKanuu? Eciam BaxkHa
OTBETCTBEHHOCTb M IMOJOTYETHOCTb, NMUCbMEHHAas KOMMYHHUKALUS MpPEIIOUYTUTEIbHEE
YCTHOM.

4. Hyxna nu neranpHas TOuyHOCTH? Ecnm mepemaBaemoe COOOIICHHE COMEPKUT
JeTal WIM YTOUHAIOIIYI0O HWHGOPMAIMIO WM OOBSCHAET CIOXKHYIO TPOLEAYPY,
MUCHMEHHBIA METOJ SBJISIETCS OCHOBHBIM CPEICTBOM KOMMYHHUKAIIUU.

Paznuyaror cregyrome BUIbl KaHAJIOB KOMMYHHUKAIMii — (QoOpMalibHble KaHaJbl
KOMMYHHKAIIMA (BEPTHKAIbHBIE KaHAJbl, HAlpaBICHHBIC BHH3, HANpaBICHHBIC BBEPX,
rOpU30HTaJIbHBIC) U He(pOpMaIbHbIE KaHATBl KOMMYHHUKAIUIL.

dopmanbHble KaHaJIbl KOMMYHHUKAIIMM —  KaHalibl, KOTOpBIE  OIpPE/AEIICHBI,
YCTaHOBJIEHBI PYKOBOJCTBOM. JIMHMU, CBA3BIBAIOIINE TOJPKHOCTHBIX JIUI M OAPA3IETIEHUs
OpraHU3alMOHHON CTPYKTYpbl KOMIIAHHH, OOBIYHO MPEICTaBIAIOT cO00¥ (hopmalibHbIE
KaHaJIbl KOMMYHHUKAIUH.

HanpapnenHsle BHM3 KaHajdbl KOMMYHHUKALMU MPEICTABISIIOT COOOM KaHaJbI
KOMMYHHUKAIIUH, 10 KOTOPBIM ABUKETCS HHGOPMAIIUS OT PYKOBOIUTEINS K TOJYMHEHHBIM.

3. KommyHukaTuBHBIE Oapbephl ¥ IPUYUHBI UX BOSHUKHOBEHHSI.
Bocnpusatue wuHbopManuu  CBS3aHO € KOMMYHUKATHUBHBIMH  Oapbepami:

JIOTUYECKUMH, CTHJINCTUYECKUMH, CEMAaHTUYECKHUMU, JIMHTBUCTUYECKUMU u
donernyeckumu. Kpome TOro, CymecTBEHHOE MECTO B TPYAHOCTSX OOIIEHUs
MPUHAJICKUT TCUXOJOTUUECKOMY Oapbepy — €ro NnpUYMHAMU MOTYT OBITh Kak

00BsCHUMBIC (AHTUTIATHUS, HETIPUS3HB), TAK U HEOOBSICHUMBIC TIOHATHS («...HE HPABUTCS U

© ®I'bOY BO «Heal 'V»




MMHOBPHAYKU POCCHUH

@” (DenepanLHoe roCy1apCTBEHHOC OIOIKETHOE

o0pasoBarenbHOE YUPESKICHUE BBICIIET0 00pa30BaHUS
«Yensbunckuii rocygapereHHbli yauBepeurer (PI'BOY BO «Uenl'Vy»)

@DoHJ| OLIEHOYHBIX CPEACTB JUIS IIPOMEKYTOYHON aTTeCTAIMH [0 AUCHUILIHHE (MOY0) «/lenoBbie
KOMMYHHKAIMN 110 HarmpaBieHuto noarotosku 09.03.03 «Ilpuknaaxas nHpopmarnka» HanpasieHHoCcTH « A T- ctp. 8
pELIeHNs ¥ TEXHOJIOTHH 00paboTku TaHHBIX B 9koHOMHKe» PI'BOY BO «Uenl'V»

BCE...») DTH UCTOYHUKU MOMEX M TPYAHOCTEH B OOIICHHH MOTYT MPUCYTCTBOBATH KaK B
JICJIOBOM, TaK U B MEKJIMYHOCTHOM OOIICHUH.

OcHOBHBIE Oapbephl: KOMIETEHTHOCTh, H30MpATEIbHOE CIyIIaHHWE, OIEHOYHBIC
CYXICHHS, CEeMaHTHYECKHE Oaphephl, CTaTyC, JIOTHUECKUi Oapbep.

4. Teneponnas kommyHukanus u oduenue no Marepuery. Oco6eHHoCTH.

CrienManucThl COBETYIOT Ha TeleOHHYI0 Oecely OTBOAUTH 3 MUH.:

1. B3aumuoe npencrasienue — 2045 c;

2. BBeJleHHe coOeceTHuKa B Kypce aena — 4045 c;

3. o0cyxeHne cutyanuu, npoojgemsl — 100+5 c;

4. 3akmounTenbHoe pestome — 20+5 c.

HaBpik sakoHMYHOTO cobOecenoBaHus TMPUOOpETaeTCs CO BpPEMEHEM, IO Mepe
MMOBTOPEHHUS PA3rOBOPOB B KECTKOM PEITIAMEHTE.

Joxymenrtanusi. Kpome mnana, yd9acTHUK TenedOHHOTO pa3roBopa JOJKEH 3HATh,
KaKue JOKYMEHThI €My MOoTpeOyroTcs JJisi pa3roBopa (KapToTeka KIMEHTYphI, 0030p,
MIPOCTIEKTHI, OTYET, aKThl, KOPPECTIOHACHITHS).

3amuch pasroBopa. Hy)kHO MOATrOTOBUTH BCe I 3amucu MHGOpPMAILMU, €CIIA 3TO
OyzeT HeoOXoauMO.

[ToBenenue Bo Bpems pazroBopa. Cremyert, CHSB TPYOKy, mpeacTaBuTbes. [oBopuTh
B TPYOKY, MPOM3HOCUTH CJIOBA YETKO. Y3HaTh, €CTh JIU y COOECETHHKA BpEMS Ha Pa3roBOp
(ecnmm HET, CHPOCUTH TMO3BOJICHHUS TIEPE3BOHUTH, YTOYHUB Korma). Hactpouwthcs Ha
MOJIOKUTENBHBIN TOH. CTapaThCs MPSIMO HE BO3PaKkaTh COOECEIHUKY, CIyIIaTh €ro He
nepebuBas. M30eraTh MOHOTOHHOCTH, TIEPHOAMYECKH MEHSSI TEMbl W HMHTOHAITUIO
pasroBopa. B peun uzberars xaproHu3mMoB U MpUMHTUBU3MA. I(H(HEKTUBHO MCITOIB30BAThH
nay3y. Eciiu cobeceiHUK 4ero-t1o He MOHUMAET, HaJ0 TEPIEIMBO MOSICHUTh CKa3aHHOE, a B
KOHIIE Pa3roBopa yTOUYHUTH €ro (pa3roBopa) NepCHeKTUBBI.

5. Cniymianue. Buasbl u cnenuguxka.

YMeHue cinymarb SBIsSEeTCS 0a3vcoOM It TOYHOTO MpUEéMa U HHTEPIIpETaIluu
BXOJSIIIMX COOOIICHM, B3auMojaeucTBUsS C cobeceqHukoM. CerogHsi MHOTHE TOII-
KOMITAHUH AK€ TPOBOISAT JUIsl CBOMX COTPYIHHUKOB CIIEIIUATIbHBIE TPEHHUHTH, HA KOTOPBIX
oOy4aroT yMeHHuto ciaymaTh. «ChplliaTh» U «CHOyliaTb», TpH Bcell Oiu3ocTu
rpaMMaTHYE€CKUX KOHCTPYKIIMA — JBA Pa3HBIX MOHATHs. YMEHHE CIyIaTh KaKk KaueCTBO
HE00XOAMMOE KaXKJIOMY, KTO CTpEeMUTCS K 3()PEKTUBHON KOMMYHHUKAITMH, BKIIOYAET 00a.

Tpyaaoctn 3PPEeKTUBHOTO CIyMIAHUS: OTKIIOYCHNE BHUMAHUS, BBICOKAs CKOPOCTh
YMCTBEHHOM JIEATETHLHOCTH, aHTUNATUS K YY>KUM MBICIISIM, U30MPaTeIbHOCTh BHUMAHMS,
noTpeOHOCTh peruinku. CyIecTBYIOT BHYTPEHHHME W BHEIIHHUE TOMEXH ciymmanuio. K
BHYTPECHHUM TIOMEXaM CITyIIaHUsI OTHOCUTCS TIPUBBIUKA «PA3MBIILIATH O YEM-TO EIIeY.

Kakue jxe OCHOBHbBIE OIIMOKH TOMYCKAIOTCS IPU MOMNBITKE CIYIIATh: OTBICYEHUE Ha
MPOMCXOISIIIEEe BOKPYT; TOMBITKA CIYIIATh U YTO-TO JENaTh OJHOBPEMEHHO; OTBJICUCHUE
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Ha CBOM MBICIIM; MOTEPsS BHUMAHUS; MPUBHECEHUE JIMYHOIO: IMOMNBITKA MOAYMATh O
KOHTpapryMeHTe OTBJEKaeT OT CyTH peud coOecelHuKa; TMepeOuBaHue CBOMMU
BBICKa3bIBAaHUSIMHU; 1aBATh COBET.

6. Kourtakr. VYcraHnoBinenne u d>PdekT mnepBOro BreyaTieHus. BiusHue
CTEPEOTHIIOB.

3naucHue dddekra rmepBoro BredyanicHus. [lpm  popmMupoBaHMH TTEPBOTO
BIleYaTieHus: cymectByeT wu3BectHoe mnpaBuio 90/90. Cyte ero B Tom, uto 90%
MIpEACTaBICHUS O KOM-TH00 opmupyeTcs B mepBbie 90 cekyH oOmieHus. DopmMupoBaHue
MIEPBOTO BIICUATIICHUS — JIOBOJBHO CJIOKHBIM MPOIECC, MMEIOIIUHA TICHXOJIOTHYCCKYIO
CTPYKTYpY, TMHAMHUKY, 0OpaTHBIC CBSI3U Pa3HOTO POJIaA.

[Tcuxonoruveckass CymiHOCTh (POPMHUPOBAaHHMS IIEPBOro BIeYaTIeHHWS. Eciau BBl
XOTUTE HPABUTKLCS JPYTHUM, HAJIO TOBOPUTH O TOM, YTO OHH JIIOOST U MIX TPOTAET, N30erarhb
CIIOPOB O BelaXx MM O€3pa3iuvHbIX, PEIKO 3a7aBaTh BOMPOCHI W HUKOTZA HE J1aBaTh
MOBOJIA yMaTh, YTO BbI YMHEE.

BrigensioT Tpu OCHOBHBIC TPYIIIBI TAJOHOB-CTEPEOTHIIOB: aHTPOIOJIOTHYCCKHE,
SMOIIMOHAJILHO-3CTETHYECKUE M coltMaibHble. Kakaas U3 HUX OTpakaeT OmIpe/eiCHHBIC
MIPU3HAKH, C OMOPOH Ha KOTOPBIE, COOCTBEHHO, M OCYIICCTBIISICTCS OICHKA.

AHTPOMOJIOTUYECKUE CTEPEOTUIBI CBSI3aHBI C BHEIIHUM OOJMKOM YEJIOBEKa, €ro
umupkeM. ColMallbHBIE — C €r0 CTaTyCOM W POJIOM JCSATEIBHOCTH. DMOIMOHAIBHO-
ACTETUYECKUE CTEPEOTUNBI (HOPMHUPYIOTCS TIOJ BIHUSHHEM COOCTBEHHOTO OIIBITA
NePeKUBAHUH, BRIPAOOTAHHOTO YYBCTBA MEPHI U KPACOTHI.

B dbopMupoBanum mepBoro BredaTICHHs OONBIIYIO POJIb UTPACT TICUXOIOTHIECKas
YCTAaHOBKA. ODKCIEPUMEHTAIBHO YCTAHOBJICHO, YTO YBEpPEHHBbIE B cebe oM dyarie
OIICHMBAIOT JPYTHX KaK JTOOpOKEIATCIIbHBIX M PACIIOIOKEHHBIX K HUM, HEYBEPEHHBIC JKE
— Ha00O0pOT.

Baxnueiimyo poiab B (OPMHpPOBAHMM TIEPBOTO BIICUATIICHHS WIPAOT BHEITHUE
JIaHHBIC. 37eCh OYEHb YAacTO CpabaThIBAIOT AHTPOMOMETPUYECKHE W IMOIMOHAIBHO-
ACTETUYECKHUE CTEPEOTHUIIbl, OMHparoluecs Ha oco0oro poja uH(pOpMaTUBHBIC
MOKa3aTeH.

7. BepbanbHbie cpesicTBa MpodecCHoHaILHOTO OOIICHHUS.

BepbanbHoe oOmieHue (3HAKOBOE) OCYIIECTBISIETCS. € MOMOIIbI0  ciaoB. K
BepOaJbHBIM CPEACTBAM OOIICHUS OTHOCHTCS uelioBeueckas pedub. CrenuaaicTamMH I10
OOIIIEHUIO TIOJICYMUTAHO, YTO COBPEMEHHBIM YEOBEK 3a JI€Hb MPOU3HOCUT mpumepHo 30
TBIC. CJIOB, HUIM OoJsiee 3 THIC. CJIOB B Yac.

Wtak, sS3bIK - 3TO CHCTEMa 3HAKOB M CIIOCOOOB MX COEIUHEHHUs, KOTOpas CIYKHUT
OPYJIMEM BBIPAXKEHUS MBICJIEH, YYBCTB U BOJICUIBABICHUN JTIOJIEN U ABISETCS BAKHEUIIINM
CPEACTBOM YEJIOBEYECKOTO OOIICHHUS.
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8. HeBepOanbHbIe cpencTBa MpoQheCCHOHAIBHOTO 00IIEeHNS

[Ipu HeBepOaJibHOM OOIIEHWH CPEICTBOM Iepefadyd WH(OpMAIUU  SBISIOTCS
HECJIOBECHBIC 3HAKU (MO3bI, KECThl, MUMHKA, UHTOHAIIUU, B3IJISbI, MPOCTPAHCTBEHHOE
PacCIOJIOKEHUE U T.1I.).

K ocHOBHBIM HeBepOaTbLHBIM CPEACTBAM OOIIECHUS OTHOCATCS:

Kunecruka - paccmaTpuBaeT BHELIHEE MTPOSIBIICHUE YEIOBEUECKUX YYBCTB U AIMOIUH B
nporecce odmenus. K Heit otHocsiTes:

-)KECTHKA,

-MUMHUKQ;

- NIAHTOMUMHKA.

XKectuka. XKectpl - 3TO pa3zHOOOpa3HbIE ABUKEHUS PyKaMH W TOJIOBOH. SI3bIK
KECTOB - CaMbli JPEBHUM CHOCOO JOCTHXKCHHMS B3aWMOIIOHMMaHUsA. B pasnudHbie
HUCTOPUYECKHE O3MOXM W Y pPa3HbIX HApOAOB ObUIM CBOM OOLIEHPHUHATHIE CIOCOOBI
KECTUKYIISIIUU. B HacTosiiee BpeMs gaxke IpeAIpUHUMAIOTCS MOMNBITKU CO3/1aTh CJI0BApU
xecToB. O Tol nH(pOpMAIUU, KOTOPYIO HECET KECTUKYIISAIMS, U3BECTHO JOBOJIHHO MHOTO.
[Ipexne Bcero, BAXKHO KOJIMYECTBO JKECTUKYJSALMU. Y Pa3HbIX HAPOJOB BhIPAOOTAINUCH U
BOIIUIA B €CTECTBEHHBIE (POPMBI BBIPAKEHUSI UYBCTB Pa3IUYHbIEC KYJIbTYPHbBIE HOPMBI CUJIbI
M YaCTOTHOCTU kecTukysauuu. HccnemoBanus M. Apraitna, B KOTOPBIX H3YyYaJIHCh
4acToTa U CUJIA JKECTUKYJSILIMHM B Pa3HbIX KYyJbTypax, MOKa3ald, YTO B TEUEHHE OJHOTO
yaca (UHHBI XeCTUKYIUpoBaiu 1 pas, ¢paniryssl - 20, utanbsHibl - 80, MEKCUKAHIIBI -
180.

NHTEHCUBHOCTh  JKECTUKYJISIUUA MOXKET pAacTH BMECT€ C  BO3pAaCTaHUEM
AMOIMOHAJILHOM BO30YKJIEHHOCTH 4YE€JOBEKa, a TaKKe MpHU KEeJIaHUU JOCTUYhL Oojee
MOJIHOTO TIOHUMAHUS MEXKy MMapTHEPAMH, OCOOCHHO €CJTM OHO 3aTPYIHEHO.

Mumuka. MumMuKka - 3TO JBUKEHHUS MBIIII JIMIA, TJIABHBIA TOKa3aTelb YYBCTB.
WccnenoBanus MoKa3and, 4TO MPU HETOJBMIKHOM WM HEBHIUMOM JIMIIE COOECETHUKA
tepsiercs 10 10-15% wundpopmanuu. I'maBHOW XapaKTepUCTUKOW MHMHKHU SIBISIETCS €€
LEJOCTHOCTh YW JIMHAMUYHOCTh. OJTO O3HAYaeT, YTO B MHUMHUYECKOM BBIPAKCHHUU JIHIA
IIECTU OCHOBHBIX AMOIMOHAJIBHBIX COCTOSAHUH (THEB, PaAOCTh, CTPAX, MI€Yailb, yAUBICHUE,
OTBpalllecHWE) BCE  JBIDKCHHUS MBI JIMIAa  CKOOpAWMHUpOBaHbL.  OCHOBHYIO
WH()OPMATUBHYIO HATPY3Ky B MUMHUYECKOM TUIAHE HECYT OPOBU U TYOBI.

BusyanbHblli KOHTAKT, TakKK€ SBISETCS HWCKIOYUTEIBHO BaXXHBIM AJIEMEHTOM
oOmenusi. CMOTpETh Ha TOBOPSIIETO - O3HAYaeT HE TOJBKO 3aMHTEPECOBAHHOCTh, HO U
MOMOTaeT COCPEIOTOYNUTh BHMMAaHHE HAa TOM, YTO HaM ToBopsAT. OOmaromuecs g
OOBIYHO CMOTPSAT B IU1a3a Apyr Apyry He 6oniee 10 cexyna. Ecnu Ha Hac cMOTpST mao,
Mbl UME€EeM OCHOBAaHMS MoOJarath, YTO K HaM WJIU K TOMY, YTO Mbl TOBOPUM, OTHOCSITCS
IIJI0XO, & €CJIM CIMIIKOM MHOTO, 3TO MOKET BOCIIPUHUMATHCSA KaK BBI30B MJIM K€ XOpOIIEee
K HaM oTHomieHue. KpoMme Toro, 3aMeueHo, 4TO KOT/ia YEJIOBEK JDKET WM MBITaeTCs
CKPBITh MH(OPMAINIO, €T0 TJIa3a BCTPEUAIOTCS C rila3aMu MmapTHepa MeHee 1/3 BpeMeHu
pasrosopa.
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[TanTOMUMUKA - 3TO MOXOJIKA, TTO3bI, OCaHKa, 00IIasi MOTOPUKA BCETO Tea.

[Toxonka - 3TO CTUIb NEPEABUKEHHS 4eloBeKa. Ee COCTaBISAIOMIMMU SBISEOTCS:
pUTM, AWMHAMUKA IlIara, aMIUIUTyAa IEepeHoca Tejia Mpu JABWXKeHuH, macca tena. [lo
MOXOJIKE YEJIOBEKA MOKHO CYJIUTh O CAaMOUYYBCTBHUU YEJIOBEKA, €T0 XapakTepe, Bo3pacte. B
HCCIICIOBAHUSAX TICUXOJIOTOB JIIOJAM Y3HABaJM IO TOXOJKE TaKUE AMOIIMU, KaK THEB,
CTpajiaHue, TopJ0CTh, CYACThe. BBISICHUIIOCH, YTO «TsKeNash IMOXOJKa XapakTepHa s
JIOJIEH, HAXOMSIIMUXCS B THEBE, <JIETKas» - JJISl PAJOCTHBIX. Y TOPASIIETOCS 4YeJIOBEKa
camas OoJbIlasi JJIMHA I1ara, a €CJid YeJIOBEK CTPaJaeT, €ro MoXoJKa Bsiasi, YTHETCHHas,
TaKOU YeJIOBEK PEAKO TIIAIUT BBEPX WM B TOM HAllPaBJIE€HUU, Ky/1a UJIET.

[Toza — 10 monoxenue tena. Yenopeueckoe TeIO COCOOHO MPUHATH okosio 1000
YCTOWYMBBIX Pa3JIMYHbIX MOJoxkeHW. [lo3a TmOKa3piBaeT, Kak JaHHBIA YEJIOBEK
BOCIIPUHUMAET CBOM CTATYyC IO OTHOWIIEHUIO K CTATyCy APYTUX MPUCYTCTBYIOIIMUX JIUII.
Jlutta ¢ Oosiee BBICOKMM CTAaTyCOM IMPUHUMAIOT Oo0Jiee HENPUHYXKJECHHYI0 To3y. B
MPOTUBHOM CITy4ae MOTYT BO3HUKATh KOH()JIUKTHBIE CUTYAIIUH.

OnHuM W3 TEpBBIX HA POJb IMO3bI YEJIOBEKa KaK CPEACTBE B HEBEPOATHLHOM
obmennun ykazan ncuxosor A. Ilednen. B manpHEWmnx mccaenoBaHUsIX, MPOBEISHHBIX
B. IIro0uem, ObUIO BBISBIEHO, YTO TJIABHOE CMBICIOBOE COJEp>KaHUE MO3bI COCTOUT B
pa3MeNIeHny WHIUBUIOM CBOETO Tejia MO OTHOLIEHUIO K COOECETHUKY. DTO pa3MelieHue
CBUJIETEIBCTBYET JIMOO O 3aKPHITOCTH, TUOO O PACIIOIOKEHUHU K OOIIICHHUIO.

[To3a, mpu KOTOPOH YEJIOBEK MEPEKPEIINBACT PYKH U HOTH, HA3bIBACTCS 3aKPBITOM.
[lepexpernieHHbIC HA TPYAU PYKU SIBISIIOTCS MOIU(DUIIMPOBAHHBIM BapUAHTOM IPETPAIIBI,
KOTOPYIO 4YEJIOBEK BBICTABJISET MEXKIY COOOM M CBOMM COOECEIHHMKOM. 3aKpbITas Io3a
BOCIIPUHUMAETCS KaK 1032 HEJIOBEpHsl, HeCOoriacusi, MPOTUBOACUCTBUSA, KpUTUKU. bomee
TOTO, TMPUMEPHO TPeTh WHGOPMAIMH, BOCHPHUHITOW M3 TAKOW TO3bI, HE yCBAaWBACTCS
cobeceqnukoM. Hawmbosnee MpPOCTHIM CIMOCOOOM BBIBEJACHUS U3 ATOM IMO3bI SIBISETCS
MPEIOKECHHUE YTO-HUOYb TIOIEPKATh WA TTIOCMOTPETh.

OTKpBITOM CUMUTAETCS 1032, B KOTOPOM PYKH M HOTH HE MEPEKPELIEHBI, KOPIYC Tea
HalpaBJIieH B CTOPOHY cOOECeIHMKa, a JIAJIOHU U CTOIbl Pa3BEpPHYTHl K MapTHEPY IO
oOmIeHn0. OTO - mo3a JOBEpHUsl, COTJIachsl, JOOPOKEIATENbHOCTH, MCUXOJIOTUYECKOTO
koM(opTa.

Jlyummii cmioco6 700UThCS B3aUMOIIOHUMAHUS ¢ COOECETHUKOM - 3TO CKOIMMPOBATH
€ro o3y U KECTHI.

Takecuka — poJb MPUKOCHOBEHUM B Mpollecce HeBepOaabHOro oOmieHus. 37ech
BBIJICJISIFOTCSL PYKOIIOKATHSI, MOLEIYH, MOTJIaKWBaHUsA, OTTAJIKUBaHUS W T.I. JlokazaHo,
YTO JUHAMUYECKHE MPUKOCHOBEHUS SBISAIOTCS OHMOJOTMYECKH HeoOxoaumon Gopmoi
cTUMyJiuH. VIConp30BaHMe YEIOBEKOM B OOIICHWHM MWHAMUYECKHX MPUKOCHOBEHUU
OTpeNeNsieTCs] MHOTMMH (DakTopaMu: CTaTycoM IapTHEPOB, HMX BO3PACTOM, IIOJIOM,
CTEIEHbI0 3HAKOMCTBA.

[Tpokcemuka - ompenensieT 30Hb HauOosiee d>pdexTuBHOrO O0O0MmEHHUsI. .XO0I
BBIJIEIISIET YEThIpEe OCHOBHBIE 30HBI oOI1IIeHHUS:
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- Uatumuas 30Ha (15-45 cM) - B Hee 4eIOBEK JIOMyCKaeT TOIbKO OnMM3kux cebe nrozaeit. B
ATOM 30HE BENETCS HETPOMKHUM JOBEPUTEIBHBIN pa3roBOp, OCYIIECTBISIOTCS TaKTHUIIbHbBIC
KOHTaKkThl. HapyimieHue 3Toil 30HBI TMOCTOPOHHUMHU BBI3bIBACT (PU3UOJIOTUUECKHUE
W3MEHEHUSI B OpraHU3Me: ydallleHUue CcepAreOneHMs, POCT KPOBSHOTO JIaBJICHUSI, TIPUITUB
KpOBM K TOJIOBE, BBIOpPOC aJpeHalvHa u JAp. BTopkeHHe «4ykoro» B 3Ty 30HY

pacueHuBaeTcs KaK yrpo3sa.
- JIuunas (mepcoHanbHast) 30Ha (45 - 120 cMm) - 30Ha OOBIICHHOTO OOIIEHUSI C JIPY3bsIMHU,
Kojuieramu.  Jlomyckaercss  TOJBKO ~ BU3YaJbHBId -  3pDUTEIbHBIA  KOHTAKT.
- Commainpbnas 30Ha (120 - 400 cm) - 30Ha npoBeaeHUsT OUITUATBHBIX BCTPEY U BEJICHUS
MIEPErOBOPOB, COBEIIIAHUH, MPOBENICHUS aJIMUHHCTPATUBHBIX Oece.

- [Iy6mmunas 3ona (Oosnee 400 cm) - 30HA OOMIEHUS ¢ OONBIIMME TPYIIIAMHU JTFOACH BO
BpEMS JICKIIUI, MUTUHTOB, IMyOJIMYHBIX BHICTYIUICHUH U T.]I..

B oOmenun Taxke BaxHO oOpaliaTh BHUMAHHWE Ha TOJOCOBBIE XapaKTEPUCTHKH,
OTHOcAIMEecs K HeBepOampHOMY oOmeHuto. [Ipoconuka - 3T0 oO0Iee Ha3BaHUE TaKUX
PUTMHUKO-WHTOHAITMOHHBIX CTOPOH PEYH, KaK BBICOTA, TPOMKOCTB I'0Jjioca, €ro TeMop.

HyxHO ymMeTh HE TOJIBKO CIyIIaTh, HO W CIBIIIATh WHTOHAIIMOHHBIA CTPOH peuw,
OLICHWBATh CWJIYy W TOH TO0JIOCAa, CKOPOCTh DPEYH, KOTOPHIE MPAKTHUYECKU IMO3BOJISIFOT
BBIPQKATh HAIIIM YYBCTBA M MBICTIH.

XOoTs mpupoia W Harpaauiia JoJed YHHUKAIbHBIM TOJIOCOM, OKPAacKy €My OHHU
npuaarT camMu. Te, KOMy CBOHCTBEHHO PE3KO MEHSATH BBICOTY I0Jioca, KakK IPaBHIIO,
6oapee. OOmmMTENbHEE, yBEpEHHEE, KOMIIETCHTHEE W TOpa3/l0 MPHUSATHEE, YeM JIIOJIH,
TOBOPSIIIIE MOHOTOHHO.

9. OOmenue B mnpodeccruoHambHOM cdepe Kak KOMMyHHUKaIusi (0OMeH
uHpopmanuei).

JlenoBoe oOmieHHEe — ATO Ccrmocod oOMmMeHa WHGOpMaNKMEeW MEXIy NapTHEepaMHu,
CYLLECTBYIOIIMMU WIH IOTEHIUAIbHbIMHA. JlaHHBIM BHMJ KOMMYHHMKALUN NOAYHUHSETCS
OIPEEIICHHBIM 3aKOHAM U IIPaBUJIaM JIEJIOBOTO 3THKETA.

Bunpl koMMyHHMKanMii B J1€10BOM OOLIEHMH MOXKHO pa3feluTh Ha CIEAYIOLUe
IpyIIIbL.

BepOanpHbie. B kauecTBe TaKMX KOMMYHUKALUA UCIIOJIBb3YETCS YEJIOBEUECKasl Peyb,
C MOMOIIBIO0 KOTOPOI! IepeiaeTcsi OCHOBHAS 4acThb HH(OpMaLUK.

HesepOanbHble KOMMyHHUKAlUK — 3TO 0OMEH MH(pOpMALUENH C MOMOIIbIO KECTOB U
MUMHUKH. OHHM TO3BOJSIFOT — IOIJEPKUBATH  IICUXOJOTMUECKUH  KOHTAKT  MEXIY
cobecennukamu. C MOMOIIBIO HEBEpOaJbHBIX CPEACTB 00IIeHHS 0OMeH uHpopmanuen
mpuoOpeTaeT AMOIMOHAIBLHYIO OKpacKy. Takoi BWJ KOMMYHHUKAIMid B OOJIBIIMHCTBE
Clly4yacB HeE IIOAJAETCd KOHTPOII CO CTOPOHBI TOBOPSLIETO M pealu3yercs Ha
ITOJICO3HATEIBLHOM YPOBHE.

OcHOBHbBIE BHJIbI JEJIOBOTO OOICHHS MOAPA3NEIAIOTCS IO Crocoly mepeaadu
uH(pOpMALIH:
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YcrHOe 0611eHne, KOTOPOe B CBOIO O4Yepedb MOAPA3AEIAETCs] HA MOHOJIOTUYECKOE U
auanorndeckoe. [lomx TepBBIM TOHMMAETCs TakKOW BUA Tiepenadd WHGOpMAIUHU, Kak
peKIaMHas pedb, MPE3eHTalus, MPUBETCTBUE, AOKIAN W T.J. Juamormdeckoe oOIIeHUE
MPENCTaBIsIeT COO0OM TEPeroBOphl Ha COBEUIAHWHM, KOH(PEPEHIMH, APYTMMH CIOBAMU
00CYXIeHHE BaYKHOTO BOMPOCA HECKOIBKUMHU JIFOIBMHU.

[TucemenHoe oOMIeHHWE, MoApa3syMeBaeT Moa co0oil oOMeH wuHbOpMaIme c
TIOMOIIIBIO JTOKYMEHTOB — OQUIIMAIBHBIX MMHCEM, TPHUKA30B, PacHOPsHKEHUH, JOTOBOPOB,
OTYETOB, 3asBJICHUIN, HHCTPYKIIUH, CITPABOK, CITYKEOHBIX 3aITUCOK | T.II.

10. ITpoGnema uckaxeHus nHGOpMAIUU B AEIOBOM KOMMYHUKAIIMH.

MOXHO YCIIOBHO TIONETUTh JIIOACH Ha TpU OONBIIHME TPYIIBI: O5TO JIIOIH,
po¢eCCHOHAIPHO HCKaXKaroIIMe WH()OpMaIUI0, TPUPOKIACHHBIE JITYHBI — €CTh M TaKas
KaTeropus JIO/ICH; U BCE Mbl — OCTaJIbHAsi U OOJIbIlIast YacTh JIOAEH, OOMaHbIBAIOIIAS IPYT
Jpyra BpeMs OT BpeMEHH 10 HeoOxoaumocTu. Koro MokHo oTHecTH K mpodeccronanam?
DT0 HE TOJBKO MNpodecCuoHaIbHbIE MOIICHHUKU, adepucCThl BCEX MAaCTEM, KHJaJIbl,
UbITAHKU-TAJATIKH, HO U TaKUE€ YBa)KaeMbI€ JIFOJIU, KaK JUILJIOMAThl, apTUCTHI (UTpas podib,
OHU TEPEBOILIONIAIOTCA B JIPYrOro 4eJOBEKa M, MO CYTH, BBOIAT JAPYrUX JIOAEH B
3a0myxnenue). J[pyroe nieno, 4To OHU UTPparOT MO MpaBwiaM. Mbl Tak JOTOBOPWIUCH. Y
MOJIMTUKOB, JUIIOMATOB MCKa)KeHHE MHGOPMAIIMUA 3TO TOXE XJIeO HACYIIHBIN, MpaBaa, B
pasHoii creneHu. Ho, s qgymato, HU y KOTO HE BO3HUKAET COMHEHUS, YTO B ATUX O0JIACTSIX
[IAPUT OTHIOAL HE B3aMMHAs OTKPHITOCTh. J[amee 0co00 X0uy BBACIUTH MAaTOJOTUYECKHUX
BpyHOB. Mx omucan eme I1.b. I'annymikuH B cBoeit pabote "KnmHuka mcuxomaruii, ux
cTaTuka, JuHaMmuka, cucteMmaruka'(1l) . JlaBaiite oOpaTuMcs K 3Toi pabote u paszdepeMcs
KTO xKe TaKue MaTOJIOTUYECKUE JITYHBI.
[TaTonoruyeckue ATyHbl. DTH JIOAU "BpPYT, Kak AblmaT". Y HUX CyIIECTBYET MOTPEOHOCTH
MpUBJIEKAaTh K ce0e BHUMAHUE U OCICIUIATH JAPYTUX JIoAed OJIECKOM CBOEU JUYHOCTH.
Yame Bcero 93T0  JoAW,  OOJIaarolue  OMNpPEACTICHHBIMH  CIOCOOHOCTSIMHU.
Tenepsb octanuck "modurenu". X MOKHO TOJIETUTh HAa TE€X, KTO BEPUT B TO, UTO TOBOPHUT,
T.€. 3a0myxnaercsa. [IpocTo ero mpaBaa He sBIsSETCS UCTUHHOW. B 3TOM ciydae denoBek
MOJTHOCTBhIO KOHTPYIHTEH, TEJICCHbIC MPU3HAKUA JIKU TMOJHOCTBIO OTCYTCTBYIOT. 3/€Ch
LEJeCO00pa3HO TMOUCKAaTh JIOTUYECKHWE HECTBIKOBKH, THIATENIbHO TMPOBEPUTH CYTh
nHopmanmu. M BTOpas rpymnma — 4YeOBEK HE BEPUT B TO, YTO OH TOBOPHT, T.€. OH
OCO3HAET, YTO CO3HATEIbHO JDKET BaM. TaKyro JIOKb 3a4aCTyl0 MOXHO ONPEACIIUThH IO
TEJIECHBIM IIPU3HAKaM, OTOBOpKaM, JIMLIEBBIM 3KCHPECCHUIM 51 T.IL
[IpyuunHbl WCKa)KeHMs JIIOIbMU HHGOpPMAIMd MHOTo0Opa3Hbl. CooOIeHne 3aBe0MO
HEJOCTOBEPHOW HH(OpPMAIIMK, HE3aBUCUMO OT CTENEHH NPEIHAMEPEHHOCTH, MOXXHO
0OHapYXUTh B 000K chepe NesITeIbHOCTH — OM3HECe, YIKOHOMHUKE, MOJIUTHKE, T.C. TaM,
IJile 4aCTO BO3HHUKAET MOJOXKEHUE, NMPU KOTOPOM TOCPEACTBOM HCKaXKEHUS UH(POpMAIUU
MOKET OBITh IOCTUTHYTO MPEUMYIEeCTBO. IMEHHO MOATOMY MHIWBH]I WJIA TPYTIa BCETna
CTaparoTCsl UCIOJIb30BaTh ATH MEXaHU3MbI JOCTIKEeHUs 1ieneil. OcoOeHHO YacTo
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HEUCTUHHOW wWH(OpMaImerd MONB3yIOTCS B XOJE COMEPHUYECTBA, BPaXKIACOHOU
KOHKYPEHILMH, CTOJIKHOBEHHUS IMPOTUBOIOIOKHBIX HHTEpecoB. OHA 4acTO MPUMEHSETCS
JUTSL TOCTUKEHUS MOOEAbl Ha/l MPOTUBHUKOM, €T0 AUCKPEAUTALINA, HAMEPEHHOTO BBEACHUS
B 320y X ICHHE u JOCTUKEHUS Pa3IUYHbBIX JIPYTHUX uesien.
Jpyroit acmeKkT BO3BMOXXHOTO UCKaXEeHUsI MHPOpPMAIIUK — Pa3HOE TOJIKOBAHUE OJHUX M TEX
€ CJIOB B 3aBUCUMOCTH OT MHTOHAI[MHU, 3HAKOB MPEINUHAHUS, KOHTEKCTA UM aCCOLIMAIIUH,
BO3HUKAIOIIMX y Pa3HBIX JIFOIEW HAa OHU U T€ € cioBa. HekoTopble JNIOAM TaKk yMEIOT
cTpouTh (pasbl, 4TO, (HaKTHUECKHM OOMaHbIBasi CBOEro cobecenHuka, (HOopMalbHO
OCTalOTCsl TMpaBbIMU. BcmoMHMM XOTs OBl CHUTyalMIO W3 JIETCKOTO MynbThmibma. B
3aBUCUMOCTH OT TOro, rje OyldeT MOCTaBlieHa 3amsTas, CMbICH (pa3bl MHOJTHOCTHIO
MensieTcs: "Ka3HUTh Henb3si HOMUIIOBATh'.

11. KoMMmyHuKaTHBHBIE Oapbepbl OOLIEHUS, CIOCOOBI UX TTPEOOJICHHUS.

OpnHoit n3 mnpuduH HEIPPEKTUBHOCTH JEJIOBOTO OOIIEHUS SIBISETCA HAJIUYHE
KOMMYHUKATUBHBIX 0aphepoB.

OHM BO3HHKAIOT H3-32:

- Ilcuxonoruueckux OCOOCHHOCTEW MapTHEPOB (pa3Nuyuil B HHTEJUIEKTE,
TEMIIEpaMEHTE, MBILICHUH U T.IL.).

- ConuanbHbIX, TOJTUTUYECKHUX, PEJIMTUO3HBIX, HAIIMOHAJIBHBIX, 00pa30BaTEIbHBIX
pas3Inyuni.

- Pa3nuuuii B ciioBapHOM 3amnace H JISKCUKOHE.

- PaznuuHoro 3HaHus npeameTa o0CyKIeHUsI.

MOXHO BBIIETUTH CIEAYIOUIME KOMMYHUKAaTUBHbIE Oapbephl: MOHATUWHBIN Oapbep,
Oapbep BocpusaTHs, GOHETHUCCKUI Oaphep.

[TonsTUIHBIN Oapbep BO3HUKAET, PEKIE BCErO, U3-3a TOTO, YTO JIFOAU B OAHO U TO
K€ CJIOBO, TEPMUH MOTYT BKJIQJIbIBATh PA3JIUYHBIN CMBICI, B pE3yIbTare KaXKIblii TOBOPUT
O CBOEM, YTO 3aTPyJHSAET B3aUMOIIOHUMAaHUE.

bapeep BocmpusaTus. Kaxapli u3 Hac uUMEET CBOK KApPTHHY MHpPA, JIMYHBIA U
COLIMAJIBHBIN OIBIT, CBOM LICHHOCTH, Y€PE3 MPU3MY KOTOPBIX BOCIIPUHUMAET OKPYKAIOIINAN
MHUP.

doHeTHyeCKUil Oaphep CO3MaeTCs HW3-3a OCOOECHHOCTEH peur TOBOPAIIETO. YUeT
3TOTO Oaphepa UMeeT 0oJbIIoe 3HaYeHUE I A (PEKTUBHOTO OOIIEHHUS.

KoMMmyHUKaTUBHBIE Oapbepbl MOXHO MPEOJOJIETh, €CIM OOYYUThCS NpHUEeMaM
AKTUBHOTO CJIYILIAHHUS.

12. Bzammomonumanme B TpodeccHOHATLHOM OOmeHNH (MACHTU(UKAIINS,
sMMaTUsA, pedIIeKcus).

OCHOBHBIMM MEXaHM3MaMH{ ITO3HAHHS APYTOTO YEJIOBEKa B MPOIECCe OOIICHHS
SBIISIOTCS MACHTU(PUKAINS, SMIATHS UPEPIICKCHS.
Wnentudukanms (0T JaT. - TOKISCTBEHHOCTh) OTPakaeT MPOCTOW SMITUPUYCCKHMA
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(GakT, YTO OJHMUM U3 CaMBIX MPOCTHIX CIIOCOOOB TIOHMMAaHHUS JAPYTOTO YeJIOBEKa
ABIIAETCS yIoM00IeHne emy ceds. 1o, padymeercs, HE EIMHCTBEHHBIH CMOCO0, HO B
peabHBIX CHUTYaIlUsAX B3aWMOICUCTBHUS JIIOAW TIOJNB3YIOTCS TaKUM TIPUEMOM, KOTaa
MIPENIOJIOKEHUE O BHYTPEHHEM COCTOSHUU MapTHEpa MO OOIICHHIO CTPOUTCS HA OCHOBE
MOMBITKU MOCTAaBUTH CEOsl HA €r0 MECTO.

Owmmarus (0T Tped. - COMEPEKUBAHNE) - OTO CIOCOOHOCTh K TOCTHIKEHHUIO
AMOIIMOHAJILHOTO COCTOSIHUS JIPYToro 4eyioBeka B (hopme comnepexkuBanus. ToIbKO B 3TOM
Cllyyae MMEETCs B BUJY HE palMOHAIBHOE OCMBICIIEHHE IPOOJIEM IPYyroro 4yejoBeka, a,
CKOpee, SMOIIMOHANIbHBIN OTKIMK HA €ro MpoOJieMbl. DMOIMOHATIbHAS MPUPOJA SMIIATHU
NpOSBISIETCS HKMEHHO B TOM, UTO CHUTyalUsl JPYroro 4YeloBeKa HE CTOJBKO
"mpoayMbIBaeTCA", CKOIBKO "IpodyBCcTBYeTCS" pedrexcus

Pednexkcus — momnbITKa 0JJHOTO MApTHEpA JIETALHO IMPEACTABUTh U TMEPEKUTH TO,
KaK €ro BOCHPUHUMAET JAPYTOH.

1. [Ipomiecc camomo3Hanusi CyOBEKTOM BHYTPEHHUX TICUXHYECKHX AaKTOB H
cocrostnuii. [Ipenmonaraer oco0oe HampaBlieHHWE BHHMaHUA Ha JEATEIbHOCTh
COOCTBEHHOM IYIIH, a TAaKXKEe JOCTATOYHYIO 3pENOCTh CyOBheKTa. Y. IeTeil ee MOoUTH HET, U
y B3pOCJIOTO OHAa HE Pa30BbETCS, €CIIU OH HE MPOSIBUT CKIOHHOCTH K Pa3MBILIUICHUIO HaJ
caMHUM COOOM U HE HAIlPaBUT CHEIMAILHOTO BHUMAHHUS HA CBOM BHYTPEHHHE MPOLIECCHI.

2. Kak mexaHu3M B3aUMOIMOHUMAaHUS — OCMBICIICHHE CYObEKTOM TOTO, KaKUMU
CpEJICTBAMHU U MTOYEMY OH MPOM3BEIIO WM MHOE BIIEUATIICHUE HA MAapTHEpPa 1Mo OOIIEHHUIO.

[Tonsitue pediexcuu BO3HUKIO B GMIocoGun v 03HAYATIO MPOIECC PA3MBIITUICHHUS
WHAMBUJA O TMPOUCXOMASIIEM B €ro COOCTBEHHOM CO3HAaHMM. JleKapT OTOXIECTBIISLI
pedaekcuo co CIOCOOHOCTBIO HHIAMBUIA COCPEIOTOYMTBCS Ha CONEPHKAHUM CBOUX
MBICJICH, a0CTparupysch OT BCETO BHEIIHETO, TEIECHOTO. JIOKK pa3menuit OulymeHue u
pediaekcuio, TpakTys ee KaK 0COOBI MCTOYHUK 3HAHUS — BHYTPEHHUU OTIBIT, B OTIUYHC
OT BHEIITHEro, 0OCHOBAHHOTO Ha CBUETEIHCTBAX OPTaHOB UYyBCTB.

OTa  TpakToBKa  pediekcud  cTajia  [JaBHOM  aKCHOMOM  TICHUXOJIOTHH
MHTPOCIEKTUBHOM. B Takux mpencTaBieHUsX MPeIOMWIACh peallbHas CHOCOOHOCTH
YelioBeKa K CaMoOoTueTy 00 UCHBITHIBAEMbIX UM (aKkTax CO3HAHHS, CaMO-aHaJIu3y
COOCTBEHHBIX COCTOSTHUIN TICUXHUCCKHUX.

Pedrexkcus B TicMXomorMHM  COIMANBHOM BBICTYMaeT B ¢GopMe OCO3HAHUS
JNEUCTBYIOIIMM CyOBEKTOM — JIMIIOM WJIM OOIIHOCThIO — TOTrO, Kak OHH B
JCHCTBUTEILHOCTH BOCIPUHUMAIOTCS W OICHWBAIOTCSA JPYTMMH WHAWUBUIAMHU WA
oburHOCTSIMU. OHA — HE MPOCTO 3HAHWE WM MOHUMAaHUE CYOBEKTOM CcaMoro cels, HO U
BBISICHEHUE TOTO, KaK JPYyrve 3HAIOT U MOHUMAIOT «Pe(ICKTUPYIOLIETO», €ro JUYHOCTHBIE
O0COOEHHOCTH, SMOITMOHAIIBHBIE PEAKIMM ¥ KOTHUTHBHBIC TIpencTaBieHus. Korma
COJIEp’)KaHUEM MOCJIEIHUX BBICTYMAET MPEAMET ACSTEIbHOCTU COBMECTHOM, pa3BHBAETCs
ocobas opma pedieKCur — OTHOIIEHUS MPEIMETHO-PE(PICKCUBHBIE.

13. Kputuka. @ynkiuu. Bunsl, [IpuémMsl ncronb30BaHus U HEUTpATA3ALUU.
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[lo3uTuBHAST  KPUTHKA BCETHA CUMYAMUBHO  YMEeCMHA ,  OCYIIECTBISIETCS 6
npucymcmeuu o0vekma KpUTHKU. [Ipeomemom Kpumuku a61saiomcs 0ela u NOCMynKu , a
HE JIMYHOCTh YEJIOBEKa, €ro OCOOEHHOCTH, XapakTep, YMCTBEHHBIM ITOTEHITHAI.
OObeKTHBHAST KPUTHUKA ONUpaemcs MmMoJIbKO HA KOHKpemHble (hakmvl U apeyMeHmbl.
Koneunoti yenvio KPUTHKU SIBIISIETCSL peuieHue , TIOMOTaroIIee U3MCHHUTD
CUTYAINIO, KOHKpEmHuble  NpedslodCeHus 0  YCTPAHEHHI0 HEJOCTAaTKOB U CHSTHUIO
BO3HUKIIMUX MpoOiem. [[eny  Kpumukyloujeco — BbIIBUTh ~ IEMCTBUTENIbHBIE  MPUYHHbI
JOMYIIEHHBIX OmMKO0oK. KpuTuka nomkHa ObITh waosueil !

PaspymmurenbHas kputuka 10 QGopMe BbIpaXKeHUss MoHonoruyHa. OnHa He
MPENIoiiaraeT KOHCTPYKTUBHOTO B3aUMOJEHCTBUSA, COTPYJHUYECTBA KPUTHUKYIOIIETO U
kputukyemoro. OHa HE TpenrnoyiiaraeT ABYX TMO3MUIMN, B3aWUMHO YTOUYHSIOIIUXCS WA
BbIPA0ATHIBAIONIMXCS B TMPOLIECCE KPUTHUKH. Y aBTOpa TAaKOW KPUTHUKU TOJBKO OJHA
MO3UIINS, OJTHA TOYKA 3PCHHUS, OH 3apaHee MPUCBOMI ceOe MPaBo OBITH MIPABBIM.

KoHCTpyKTHUBHAsT KpUTHKA CTAaBUT CBOEH IENbI0 HE YHUYTOXKCHHUE OIIMOHEHTa, a
COBMECTHBIM TOWCK CPEACTB IMPEOAOJCHUS OOHAPYKUBIIUXCS TPYTHOCTEH W TIPOOIIEM.
3mech HaNMWIIO JBE pABHOMpPABHBIC TIO3UIIMU, BO B3aUMOJCHCTBUH KOTOPBIX U
OCYIIECTBIIsIETCA KpUTHKA. KpUTHUECKU TUaior — 3TO He MPOCTO CPEICTBO OOHAPYKEHUS
HEIO0CTATKOB, OTHOCUTEIIBHO KOTOPBIX HYKHO TIOTOM «IIPHUHSATH MEPBD», HO U caM TPOIIecc
YCTPAaHEHHUsSI 3TUX HETOCTATKOB.

Kak kpuTuKOBaTh MpaBUIbLHO?

1. Co3nare moOpoxkenareabHyro arMocdepy B Hadajie pa3roBopa.

2. Bricka3aTh KpUTHYECKHUE 3aMEUaHUSI.

3. OcymecTBUTh «OOPATHYIO CBSI3bY», TO €CTh OMPEACIUTh PEAKITHIO HA KPUTHUKY:

a) peakiusl aaekBaTHas (€CTh KOHTaKT Ivia3, J0OpOXKeIaTeIbHOE JUI0, KUBKH
TOJIOBOH);

0) peakuys HMHTPAYHUTUBHAsI (BOBHYTPh) — OOWJa (HET KOHTaKTa Ivia3, IUICYU
ONyUIEHBI, 3aKpPbIThIE JKECThbl, T.J.)— HEOOXOAMMO CHSTh OOMAY C TIOMOUIBIO
TICUXOJIOTMYECKUX TpueMoB. Hampumep, cka3zaTh 0 TOM, YTO OCHOBHas paboTa cieiiaHa
XOPOIIIO, HEJJOCTATKX BIIOJIHE YCTPAHUMBI, 3Ta paboTa HEe 3aliMET MHOTO BPEMEHH, 3aTeM
WCIIOJIb30BaTh MPHUEM «aBaHCHUPOBAaHHAs TOXBaja» — BBICKA3aTh YBEPEHHOCTh B TOM, YTO
KPUTUKYEMBIN BIIOJHE CIIPABUTCS C TIPEIaraéMbIMUA N3MEHEHUSIMU;

B) peakiusi IKCTPAIyHUTHUBHAsI (BOBHE) — arpeccusi (Cy>KEHHbIE 3payKd, CXKaTble
3yObl, CTUCHYTBIC KYyJaKH, OJHO IJIEYO HAMpaBICHO BIEpPEea M T. J.) — IeJIeCOO0pa3HO
MPEJIOKUTh KPUTUKYEMOMY CaMOMY PEIINTh, MPUHUMATh JIM BBICKA3aHHBIC TMOXKEIAHUS
WJIN OTBEPrarh.

4. 3aBepIIuTh KPUTHUKY, TPEAIOKUTH BO3MOXKHYIO TIOMOIb, SMOIMOHAIHHO
MOJIZIEPKATh: «YBEPEH, BbI C 3TUM OTIUYHO CIIPABUTECHY.

14. Kommmument. @yuknuu. [IpaBuiia npuMeHeHUsI.
KOMIITUMEHT — 3TO CJIOBECHBIN >XKaHpP, KOTOPBIE BBIMOIHAET 3a7adyy yCTAHOBJICHUS
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KOHTAKTa W TMPHUSATHOTO TICHUXOJOTHYECKOro (poHa pasroBopa. OH COCTOWT B Ha3bIBAHUU
BAXHBIX JIMYHOCTHBIX KaueCTB YeEJIOBEKa, €ro yMEHWM WM TPUHATHIX PEIICHUH,
KOMIUTMMEHT — 3TO Hallla T0XBaja pPeaJlbHBIX JTOCTOMHCTB JMYHOCTH. BakHO Ha3BaTh
UMEHHO Ty 4epTy, KOTOpas Mopa3uiia WK KOTOPYIO XOYETCSI BHICOKO OIICHUT.

EcTb cTepeoTur 0 ToM, 4TO KOMIUTUMEHT BBICTYIIAET KaK CyTy0O MYXKCKOE CPEJCTBO
YXa)KUBaHUSA 32 JaMaMH, OJHAKO ATO JAJICKO HE TaK

KommiiuMeHT — 3TO yHUBEpCalbHBIM CIIOBECHBIM MPUEM, KOTOPHIA HE HUMEEeT
TCHJICPHBIX MPEANOYTECHUN WIN YCTAaHOBOK. HeT y KoMImuMeHTa 1 orpaHudeHuit B cepe
ucrnonb3oBanus. Kak B IMYHOM, TaKk U B JIEIOBOM OOIIEHUH OH YMECTEH U IIOJIOTBOPEH
IPU COOJIIOJICHUU YETHIPEX OCHOBHBIX MPABUII:

UCKPEHHOCTh W (haKTOJIOTMYHOCTh: TOJIKO MPABIUBOE U MCKPEHHEE BOCXUIICHUE,
noxsaja OyayT 3BydaTh U BOCIIPUHUMATHCS €CTECTBEHHO ¥ TAPMOHUYHO,

OpUTHUHAIBHOCTh M KOHKPETHOCTB: €CTh HEKOTOpBIC OOIIHME CJIOBA, KIWIIE U
m1abJI0HBI 711 KOMIUTMMEHTOB, OJTHAKO UX HYXKHO MPETNOAHOCUTH HeOaHATBHO, TAKTUYHO U
Ha3bIBas peajbHbIC KaueCTBa MIMEHHO JaHHOTO YEJIOBEKa,

YMECTHOCTh: HYXHBIA TOH, TMPaBUIBHBIC CIIOBA, MOIXOMSINWA MOMEHT, BEpHas
CUTyalldsi MOTYT NMpUJATh KOMIUTUMEHTY JeJIMKaTHOe oOpamMJyeHHe, a HEylauHble MOTYT
MIPEBPATUTH €T0 B TIIYTNIO€ U HECBOCBPEMEHHOE BBICKa3bIBAHHE,

OTCYTCTBUE JHUIAKTHUKUA M JIBYCMBICIEHHOCTH: BaXKHO KOHKPETHO C(HOPMYIHUPOBATH
MOXBaJIy, HE JOIyCKasl IBOWCTBEHHON TPAKTOBKHU U HE TPOJIOJDKAs €€ HPaBOYUCHHUEM.

YMeHne NMpUHUMAaTh KOMIUIMMEHT — TOKE€ YacCTh YCIEIIHOW KOMMYHHUKanuu. J{iis
ATOTO JOCTAaTOYHO OTBETUTh KHUBKOM TOJIOBBI, OTKPBITOM YIBIOKOW WM CIIOBaMU
«bnaromapro».

Emé ogna mpoayKTHBHAsE yCTAaHOBKA — HM B KOEM CiIy4ae HE OIPABIBIBATHCS 3a
KOMILTUMEHT, €CJTH OH TTOJTYYHIICS WM TTOKA3aJICS He COBCEM YIauyHBIM.

ANTOPUTM MOCTPOSHUSI KOMITMMEHTA MOXKET OBITh OCHOBAH Ha TPEX MpUEMaX:

- TpsiMOe HasbIBaHWE: V sac oguc 6 npexkpachom mecme! Mens eocxuujaem
(nopasxcaem) mo, kax yoauHo Bui evlOpanu pacnonodcenue oguca 6 smom paiioHe
2opoda. B 3TOM cnydae KOMIUIUMEHT TMOJy4yaeTcss Oojiee MPSMOJIMHEWHBIM W 3BYYHUT
HEIBYCMBICIICHHO U OTKPOBEHHO.

- KOCBEHHBI KOMIUTUMEHT: 10bKO ueloex ¢ OMAUYHbIM —CIPAMeudecKum
MblUIeHUeM Mo2 8blOpams Mecmo 8 CMojb NePCneKmusHom patione eopooa! B naHHOM
BapuaHTe (pa3a CTPOUTCS HE CTOJb MPSMO, OJHAKO MOJOOHBIN MPUEM MOXKET TTOKA3aThCs
BU3aBU CJIMIIKOM 3aTCHIMBBIM, BUTHEBATHIM U TIOAYEPKHYTO-aKKYPATHBIM.

- CpaBHEHHE C c000i: 3ameuamenvrhoe mecmo! A O6vi He Odocadancs nocmpoums
ceoul  oguc 30ecvb ewé Kakux-Huoyon 5 nem Hazad. OOBIMHO BBIIIAJAUT  Kak
MaHUITYJISITUBHBIN, IPSIMOJTIMHEHHO BO3BBIIIAIONINNA COOECETHUKA U TIPUHIDKAIOIMINKN ceds,
MO3TOMY €T0 MCIIOIh30BaHUE HEYMECTHO B OeceiaX MKy HEpaBHBIMU MTapTHEPAMHU.

15. [lepuentuBHbIN actiekT oOieHus B IpodeccuoHanbHon chepe.
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Bocnpustue, nepuenius (0T jJar. perceptio) — YyBCTBEHHOE IMO3HAHUE MPEAMETOB
OKPY’KaIOIIET0 MUPa, CYOBEKTUBHO MPEICTABIISAIONICECS HETIOCPEICTBEHHBIM.

[lepuenTuBHBIN aclieKT OOMIEHUS — 3TO BOCIHPHUITHE OJHUM MapTHEPOM JPYTOro.
OHO 3aBUCHUT OT JIMYHOCTHBIX Ka4€CTB BOCIPHUHHUMAIOIIETO, OT €r0 KU3HEHHOTO OIIbITA,
MOpaJbHBIX YCTAHOBOK, CUTYaIlUi U T.]]

[lepuenTrBHBIN acmekT OOIMICHUS — A3TO BOCIPHUSITHE OJHUM IMAapTHEPOM JAPYTOTO.
OHO 3aBHCHUT OT JIMYHOCTHBIX Ka4€CTB BOCHPUHUMAIOIIETO, OT €r0 XKHU3HEHHOTO OIIbITa,
MOpaJbHBIX YCTAHOBOK, CUTYaIUi U T.1I.

HeoOxonumo 3HaTh cleyromme OCOOCHHOCTH TMEpUEINIUU: HUIACHTU(DUKAIIHS,
CTepEOTUITN3AINSA, pedIieKCHs, OOpaTHas CBSI3b, IMITATHSI.

Nnentudukamms — 310 ynomobieHue ceds apyromy, KOrma MpPEACTaBICHUE O
BHYTPEHHEM COCTOSTHUM MapTHEpa BhIPA0aThIBAETCS HA OCHOBE MOIBITKH MMOCTABUTH CeOs
Ha ero0 MEeCTO.

CrepeoTunuzanus — 3TO BOCHPUATHE MapTHEPA HA OCHOBE HEKOTO CTEPEOTHIIA, T.€.
IIPEXK/E BCEro KaK IPEACTABUTEIIS ONPEIEIICHHON COLUAIBHOM IPYIIIIBI.

Pedekcuss — mompITKa OJHOTO TapTHEpA NETadbHO MPEICTABUTHh U MEPEKUTH TO,
KaK €ro BOCIIPUHUMAECT JIPYTOH.

OOpatHast CBsSI3b — 3TO OCMBICIICHHE OTBETHBIX PEAKIIHA MapTHEpa MO OOIICHHIO.

OMIIaTus — 3TO OMOIMOHAJIBHBIA OTKJIMK Ha TIOBEACHHUE U BBICKA3bIBAHHE
napTHepa.

[IpumeHnenne Meroa TMOApaKaHUS OCHOBBIBACTCS HA CKIOHHOCTH JIFONEH K
IPYNIOBBIM MCUXOJIOTHYECKUM COCTOsIHUSIM. OOpa3HO 3TO BbIpa3uia ApPUCTOTENb, TOBOPS,
YTO JIFOIU OTIAUYAIOTCS OT JPYTHX JKUBBIX CYIIECTB TEM, YTO B BBICIICH CTETICHU CKJIOHHBI
K TMOApaXXaHWIO, U TIEPBBIC MO3HAHUS YEIOBEK MPHUOOPETAET MOCPEACTBOM MOAPAKAHMUS.
Ha mocnennee xotenock Obl 00paTtuTh BHUMaHUE. [logparkaHue Kak CO3HATEIBHOE WIIH
Oecco3HaTeIbHOE UMUTHUPOBAHKUE UYBUX-TO JCHCTBUN, MaHEPHl TIOBEIACHUS W MBIILIICHUS,
IIMPOKO PaCIPOCTPAHEHO B KHU3HU, B TOM YHCJIC U B JCIIOBOU MPAKTHUKE.

bonee ciaoxHBIM SBISIETCS METOJ BHYILIEHHS. DTO NMPUBEACHHUE IyTEM CIIOBA WU
KaKMM-TO JAPYTUM CIIOCOOOM B OIPEAEEHHOE MCUXO0JIOIMUECKOe COCTOSIHUE (HACTPOEHHUE,
BIICUATIICHUE, NEHCTBUS) APYroro JWIAa TPHU OTBICUYEHUU €r0 BOJEBOTO BHUMAHUS |
COCPEAOTOUYCHHUS.

+OT1auyre BHYIICHHUS OT MOJpakaHUs COCTOUT B TOM, YTO MPHU MOApaKaHUU
JAOCTIDKCHHE 1M O0ECHeYMBaeTCsl HADSIIHOM  BBIPA3UTENBHOCTHIO  MCTOYHHKA
MHGOPMAIINH WU MOBBIIICHHONW TPUBIIEKATEILHOCTHIO UCXOIAIIEH OT HET0 MH(GOPMAIIHH.
3necs addexkr obOpaza — ocCHOBa BOCHpUITHS HHPOpPMAIIMU. A TpU BHYIICHUU
JAOCTIKCHHE LN OMpPENENsIeTcs HEMOCPEICTBEHHBIM AMOLMOHAIBHBIM BO3IEHCTBUEM,
TJTaBHBIN 3apsiji KOTOPOTO HECET CIIOBO.

B KOMMyHUKalMOHHOM OOIIEHUH YOEXKACHHe, BHYIIEHHE W MOApaKaHHE
MIPUMEHSIOTCS KaK B3aMMOCBSI3aHHAS CUCTEMa METO/IOB. PyKoBOMUTEh IPU3BAaH YMEIO HX
WCTIOBH30BaTh BO BPEeMsI IPOBEACHUS pabOUYNX COOpaHuUil, pa3InIHBIX MyOIUIHBIX BCTPEY,
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COBEIIaHHI.

16. Manunyssiiiuu B OOIIEHUHU, UX OCHOBHBIE THIIHI.
Tunel MaHUIYJSITOPOB, Ta3JIaUTUHT, METOJbl BBISBICHUS MAaHUITYJISITOPOB,
JIMarHOCTUKA, CIIOCOOBI MPEOI0ICHUS MAHUITYJISILIUI B JIEJIOBOM KOMMYHHKAIIUH

17. DnemenThI 3P PEeKTUBHON MTPE3ECHTALIUH.

DTamnbl CO3[aHUd W MOPOBEIACHMS TNpe3eHTauuu: IM3yuure aynaurtoputo, mnepen
KOTOpPOM coOuMpaeTech BBICTYIIaTh, He roBopuTe o mpoaykTe; byabTe KOHKPETHHI;
[ToaroroBbTeck Kk mpeseHTanuu; [IpunepkuBaiitech CTpyKTyphl mpe3eHtanuu; He Oyapre
3aHyaHbl; Pacckaxure 0 HenocTaTkax MpoIyKTa.

[IpenaBaputenbHas MOArOTOBKA, pa3pabOTKa KOHIIEMIIUA U CTPYKTYpPbI, TEKCTOBAs U
rpaduyeckas ONTUMU3AIMUS CIIAlI0B, OPATOPCKOE UCKYCCTBO, YCUIUBAIOIINE TEXHUKH.

18. TIlucbmeHHas JenoBas KOMMYHUKAIIUS U €€ 0COOCHHOCTHU

OcHoBHas 3aJlaya COCTABUTENS IOKYMEHTA - MPEIeTbHO TOYHO OTPa3UTh CBEICHUS,
uMeronue (mpuoOperaroniue) npaBoByto cuily. HelTpanbHbI TOH U3JIOXKEHUS SIBISETCS
HOPMOM JIeJTIOBOTO ATHKeTa. JIMUHBIN, CYOBEKTUBHBIM MOMEHT JIOJDKEH OBITH CBEICH K
MUHUMYMY. Pa3ymeeTcsi, 3TO He O3Ha4aeT, 4YTO CTWIb H3JI0XKEHUS B O(UIIMATHEHOM
JIOKYMEHTE JIOJDKEH OBITh a0COMIOTHO HeWTpanbHbIM. Tak He ObiBaeT. B mokymeHnTe Moxer
OBITh BBIpaXK€Ha MpOchOa WM OJIAaroMapHOCTh, MPEABSIBICHO TpeOoBaHWE (HEPEIKO B
KareropuyHol ¢gopme) u 1. A. OnHako B JOOOM cllydae B MEPBYIO OYEPEdb JOKHBI
HCIIOJIb30BATHCSl CPEJCTBA JIOTMUECKOW, a HE SMOLMOHAIBHO-3KCIPECCHUBHON OLIEHKU
(haKTOB M CUTYaIIMH B IIEJIOM.

PabGora ¢ mokymMeHTOM - 3TO, TIpEXIe BCEro, padoTa ¢ TEKCTOM. TEKCT OJDKEH
COJIEp’KaTh JIOCTOBEPHYIO W AapryMEHTHPOBaHHYI0 HH(OpMAIMIO U HE JIOJKEH
MPOTUBOPEUYUTH PaHEE U3IAHHBIM JTOKYMEHTaM IO 3TOMY BOIPOCY.

XapakTepHsbie 0COOEHHOCTHU JIEJIOBBIX Oymar:
. TOYHOCTb, HE JIOTTY CKAFOTIIasl BO3MOXKHOCTH WHBIX TOJIKOBAaHUH;
. JeTaTN3aIus;
. CTEPEOTUITHOCTb, CTaHJIAPTHOCTH;

* JOJKEHCTBYIOLLE-TIPENUCHIBAIOIINNA  XapakTep u3NokeHus. OrpaHudyeHUe THUIIOB
SI3BIKOBBIX €IMHUII, HCTIOIb3YEMbIX B JICJOBBIX TEKCTAX, U OOIIas peraMmeHTaIus Gopmbl
JOKYMEHTOB OINPEACIISIOT JIPYTyI0 BaXKHEHIIYI0O 0COOEHHOCTbH JEJIOBOM pEYH - BBICOKYIO
YaCTOTHOCTh OTIEIBHBIX SI3BIKOBBIX (DOPM B ONPEICICHHBIX (parMeHTax TEKCTOB
nokyMmeHToB. [Ipocreimmii npumep - abcoitoTHOEe npeobiiagaHue GopM UM. Mmajgexa B
JTIOKyMEHTaX, TEKCTaxX, MOCTPOEHHBIX MO MPUHIIUITY AaHKET WJIU TaOJIUII.

OcHOBHBIE CTWINCTHYECKUE O0COOEHHOCTHU JIEI0BOM JOKYMEHTAIINH:
* KaK NpaBWJIO, HE JOMYCKAETCs MCMOIb30BaHUE HEOJOTHM3MOB (Ha)ke OOpa30BAHHBIX IO
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TPAJAUIIMOHHBIM MOJIEJSIM), €CIIM OHH HE MMEIOT TEPMHHOJIOTHYECKOTO CMBICIA U MOTYT
ObITh 3aMEHEHBI OOIEeNUTEPaTypHBIMU clloBaMU. Ecinu ke OHU yHnoTpeONsitoTcs, TO
HYXIAI0TCS B MOSICHEHU U B TEKCTE (0Ob14HO B CKOOKax);
* MPU WCIOJH30BAHUM TEPMHUHOB (2 B JIEJIOBOM S3bIKE OHH PACIPOCTPAHEHBI OYCHb
IIUPOKO) HE JIONMyCKAaeTCs WX HWCKWKCHWE WIM 3aMeHa MNpodeCcCHOHATU3MAMH,
KapTrOHU3MaMU u T. I.;
* (hpazeosnioruveckas yCTOM4MBOCTh, HATIOJTHEHUE FOTOBBIMU SI3bIKOBBIMU (DOPMYIIaMH, YTO
OTPAaHUYMBAET BO3MOXKHOCTH JIEKCHYECKOW COYETaeMOCTH CIIOB, HANpUMEp: CIykKeOHOe
MUCBMO COCTaBIgeTCS (HE THINETCS) W HampapisieTcs (HE IOChUIAeTCs), BBITOBOP
OoOBSIBISICTCS,  TMOPHUIIAHME  BBIHOCUTCS,  OKJIAJ  yCTaHaBiIMBaeTcs ©U T. ]I
* TPEUMYIIECTBEHHOE WCIIOJIb30BAHWE TMPOCTHIX MPEMIOKEHWNH (KaKk MPaBUIIo,
MOBECTBOBATEIbHBIX, JIMYHBIX, PACIPOCTPAHCHHBIX, TMONHBIX). M3 OJHOCOCTaBHBIX
aKTUBHO YIIOTPEOJISIIOTCS HOMUHATUBHBIC, OC3JIMUHBIC, & B HEKOTOPBIX BHAAX JOKYMEHTOB
(mpukazax, CIy)KeOHBIX MHUCHbMax) - OMPEIACICHHO-INYHBIE: B mensix... HeoOXxoaumo
BBIJICTIUTh... ; B clly4ae... cienyeT COKpaTtuthb... ; I[lpukaszeiBaro... ; OOpamraem Bare
BHUMaHWE... ;
* U3 CIOXKHBIX TMpENIOKEHUN Oosiee pacnpoCTpPaHEHbl CIOKHOMOIYMHEHHBIE C
MIPUIATOYHBIMH U3bSICHUTEIHHBIMHE, ONPEACTUTETHHBIMH, YCIOBHBIMU, TPUYHHBI U TIEITH, a
TaK)K€ KOHCTPYKIIMM THUIIA «BBITIOJHWIM JIOTOBOPHBIE YCIOBHS, YTO TIO3BOJISIET... »;
* IIMPOKOE YIOTPEOJICHWE KOHCTPYKIMH C OTBIMEHHBIMH TpemioramMu (B mopsake
HaJ30pa... ; B CBA3M C OTKa3oM... ) TO3BOJISIET M30€rarb 4YacToro ymoTpeOIeHus
CJIIO)KHOTIOMYMHEHHBIX TPEIOKEHUM C NPUIATOYHBIMUA TMPUYUHBI, LETH, YCIOBHBIMHU;
*  WCTONB30BAHWE TPUYACTHBIX O0OPOTOB M  OOOCOOJICHHBIX  JIOTIOJHEHUH C
MOTHBUPYIOIIUMHA OTHIMEHHBIMHM  TPEIJIOTAMH; JCEHpPUYACTHBIE O0OOpPOTHI  OOBIYHO
MPECTABIAIOT COOOW yCTOWYWBBIE KOHCTPYKIMU (MCXOAS W3..., TPUHUAMAs BO
BHUMAHWE....;yIATHIBAS, 4T0...);
*  YacTo€  UCIOJB30BaHHWE  CTPAJATENbHBIX  KOHCTPYKIMH  (TMpemaocTaBisieTcs
BO3MOXKHOCTb...; KOMHCCHUEH OBbLJIO OOHApyX eHO...) M Oe3JIHYHbIX (QopM, XOTs, Kak
MIPaBUIIO, B EJIOM JIOKYMEHT COCTaBIISIETCS oT 3-ro TU1IA;
* WCIOJIb30BAaHME HETUIUYHBIX JUIS JPYTHUX S3BIKOBBIX CTHJIEH CIIOBOOOpa30oBaHUA,
HanpuMmep (HopM MHOKECTBEHHOTO YHCIIAa Y OTBJIEYCHHBIX CYIICCTBUTEIBHBIX: YHCIIO
npofax (B 3HAUEHUU «YMCIIO aKTOB MPOAAXW»); MUPHbIE WHUIIMATHUBBI HAIEH CTPAHBI;
pa3uYHbIC IPUMCHEHUS npubdopa u T. m.;
* WCTIOJIH30BAaHUE BO MHOTHUX CIIy4asiX MPEAJIOKEHUN ¢ OOJBIITUM KOJUYECTBOM CIIOB, YTO
00yCIIOBJIIEHO PaclpOCTPAHEHHOCTHIO KOHCTPYKIIHIA.
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4. Ilopsaok npoBeaeHUs] M KPUTEPUH OLICHUBAHUSA MPOMEKYTOYHON aTTeCTAUMHU

4.1.1Topsiaok npoBeeHUsi MPOMEKYTOYHOM aTTeCTAlUH

3a4€T MPOBOAUTCS B BHUIE COOECEIOBAHMS.

CTyneHT JOJDKEH OTBETUTh Ha

3aJaBaCMbIC IIPCIIOAABATCIICM BOIIPOCHI IIO HpOfII[GHHI:IM IIpyu M3Y4YCHUU JHUCIHUILINHBI

TEMaM.

[TpumepHbIe BONpOCH AJid coOecenoBanus (3a4eTa):

O 0 1N DN B WK =

uHpopmMaruei).

10. IIpobnema nckaxeHus HHPOpPMALMU B J€T0BOM KOMMYHHUKALIMH.

11. KomMyHHKaTHBHBIE Oapbepbl OOIIEHHUS, CIOCOOBI UX MPEOAOIECHHUS.

12. Bzaumononnmanue B npodeccuoHaibHOM 00IIeHUY (MACHTUDUKALINS,
smnarusi, peduexcus).

13. Kpuruka. @ynkuun. Buael, [Tpuémel ncnonb3oBaHus U HEUTpaTU3aLMH.

14. Kommmument. @ynknun. [IpaBuiia npuMeHeHuUs.

15. TleprienTuBHBIN acrekT oOIIeHUs B TpodeccuonanbHou chepe.

16. MaHunyiasiuuu B 0OILIEHNUH, UX OCHOBHBIE THUIIBI.

17. DnemenTsl 3P PEeKTUBHON TTPE3CHTAIIUN.

18. TlucbmeHHas nenoBas KOMMYHUKAIIUS U €€ 0COOCHHOCTHU

. [TonsTHEe KOMMYHUKAIMK: BUABI, (YHKITHAH.
. KommyHuKaTUBHBIEC KaHAJIBI M CPEACTBA JICIOBOM KOMMYHHKAIUH.

. KommyH#KaTuBHBIC Oaphepbl U IPUYUHBI KX BOSHHKHOBEHUS.

. Tenedonnas kommyHuKaius u odmenue no Marepuery. OcoOEHHOCTH.
. Cniymianue. Buapl u cnenuduka.
. Konrakt. YcranoBnenue u 3QexT nepBoro BreyamieHus. BiusHue cTepeoTurios.
. Bepbanbubie cpencTBa npodeccuoHaIbHOTO OOIIEHHUS.

. HeBepOanbHbie cpencTBa npodeccuoHaabHOTO OOIIECHMUS.

. O6menue B mpodeccroHanbHOM chepe Kak KoMMyHHKAIus (0OMeH

4.2.Kputepuu olleHUBAHUS MPOMEKYTOYHOM aTTECTAIMU 10 BUAAM OIEHOYHBIX CPEACTB

HpI/I CO6€C€,Z[0BaHI/II/I BBIACIAIOTCA KPHUTCPUH, IO KOTOPBIM OICHHBAIOTCA 3HAHUA

o0yyarommxcs.
3auTeHo 3auTeHo 3auTeHo He 3auTeno
Buicoxuii yposens Cpeonuii yposeHo baszoswiii yposens Heoocmamounwiii yposens
0CBOEHUS. 0CB0€EHUSL 0CB0€H UL 0CBO€EHUsL NPOBEPSEMBIX
npogepsaemuvix npogepsemMblIxX npogepsaembvixX KoMnemeHyuu
KoMnemeHyuil KOMnemeHyutl KomMnemeHyuil
[Iponemonctpuposan | IlpomemoncrpupoBan | IlpomemoncTpupoBan | IIpomemoHCTpHpOBaH
BBICOKUI YPOBEHb | XOPOUIMIA (BBlle | cpenHuit YPOBEHb | HU3KHH YPOBEHb BIAJICHMS
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BIIAICHUS CpeIHEro)  ypOBEHB | BIaJICHHS TEPMHUHOJIOTHEH TI0 KypCy.
TEPMHUHOJIOTHEN 1O | BIaJCHUS TEPMHUHOJIOTUEN o | He JlaH OTBET Ha
KypCy. TEPMHUHOJIOTHEH  TIO | KypCy. TEOPETHUUECKHUE  BOIMPOCHI;
ITonHOCTBIO Kypcy. Han OTBET Ha | He MpOaHAIN3UPOBAHBI
OCBEILEHBI Han OTBET Ha | TEOPETUYECKHE TIO/IXOJIBI K JaHHOU
TEOopeTHIECKre TEOpETHYECKHE BOTIPOCHI, HO | mpob6neme (0OIIHiA MTPOLIEHT
BOIIPOCHI: Ha3BaHBI U | BOIPOCHI, HO | HEZOCTAaTOYHO TMIOJIHO; | KauecTBa oTBeTa — 50%).
PAaCKpBITHI OCHOBHBIE | HEJOCTATOYHO IOJHO; | PACKPBITHI B117010) 3
HOHSTHS; HE PacKpBITO OIHO HEKOTOpHhIE u3
MIPOaHAIN3UPOBAHBI u3 OCHOBHBIX | OCHOBHBIX
CYIIIECTBYIOIIIHE B | TIOHSTHUI; TIOHATHI;
JTaHHOM HayKe | IpOoaHaJu3UpPOBaHbI MPOaHATN3UPOBAHEI
TIOAXO/BI K | He BCE | HEKOTOPBIE MOAXOIBI K
paccMarpuBaeMoit CYIIECTBYIOIINE B | paccMaTrpuBaeMoit
npobieme; TTAHHOM Hayke | mpoOiiemMe; TpuBeAcHA
MIPUBEIEHBI U MOAXO/BI K | 1 TpoaHalu3UpOBaHa
IIPOaHaIU3UPOBAHbI paccmarpuBaeMoin OIHa
OCHOBHBIE npobieme; KJIacCU(QUKALS
KJIacCUQHKALIUH MpuBeaeHa U | paccMaTpHUBaeMoOro
paccMarpuBaeMoro NpoaHaIn3upOBaHa Marepuaa;
Marepuana; OonbIas YacTh | TONTBEPXKICHA  JTUIIb
MOATBEPKACHBI KiaccupuKanui 4acTh TEOPETUUECKUX
OCHOBHBIE paccMaTpuBaeMoro MIOJIOKEHU
TEOPETUUECKUE Marepuana; NPaKTHYECKUM
TIOJIOKEHU ST MTOATBEPIKACHA MmarepuasnioM  (oOmmii
NPaKTHYECKUM OosipIIas yacThb HPOLIEHT KauecTBa
MaTepHaJIOM. TEOPETHUUECKUX oTBETa — MPHUMEPHO
IOJIO>KEHU I 60%).
MPaKTUYECKUM
MaTEpUAJIOM.

3a4TeHO — CTYJCHT TayOOKO M TIOJHO BIIAJEET CONEpKAaHHUEM YdUeOHOTO MaTepuala; yMeeT
CBS3BIBATH TEOPHUIO C MPAKTHKOW, TEOPETHUYECKHE BBIBOJABI TOJTBEPKIACT NpUMEpaMu, (HaKTamH,
JaHHBIMA HAYYHBIX HCCIICOBAHHI; OCYIIECTBISICT MEXKIPEAMETHBIC CBS3H, NpeiokeHus. Jlemaer
BBIBOJIBI JIOTHYHO, YEeTKO. SICHO M KpaTKO H3JaraeT OTBEThl HA TIOCTABJICHHBIE BOMPOCHI, yMEeT
00OCHOBBIBaTh CBOM CYXJICHUS M MPO(PECCHOHATBHO-TMYHOCTHYIO TTO3UIHIO IO M3JIaraeMOMY BOIIPOCY.
OTBET HOCHUT CaMOCTOSITEIbHBI XapakTep, HO COJEp)KaHHE OTBETa UMEET OTHAeTbHBbIE HETOYHOCTH
(HEeCYIIECTBCHHBIC ONIMOKH) B M3JIOKCHHH TEOPETUYCCKOTO0 M IMPAKTUYCCKOrO0 MaTepHalia, OTIMYAeTCS
MEHBIIIEH OOCTOATETBHOCTHIO, TIIYOMHOH, OOOCHOBAHHOCTBHIO W TOJHOTOMW; OMYIICHHBIE OIIMOKU
HCIIPABIIIOTCS CTYICHTOM I10CJIC JOTIOJTHUTEIBHBIX BOIIPOCOB 3K3aMEHATOpa.

JlommycTiMO, 9TO CTyIEHT OOHApY>KMBAeT 3HAHHE U IIOHUMAHUE OCHOBHBIX IMOJIOKEHUN y4eOHOTO
MaTepHalia, HO HM3JIaraeT ero HEIMOJHO, HEIOC/IeI0BAaTeIbHO, AOIMYCKAeT HETOYHOCTH W CYIICCTBCHHBIC
OIMOKK B OMNPEICICHUH IOHSATUH, (POPMYIHUPOBKE MOJOKEHUH, HE TPHUBIEKACT sl apryMEHTAIUU
OTBETa OCHOBHBIC ITOJIOKCHHS MCCIIEAOBATEIBCKUX, KOHIICTITYaIbHBIX U HOPMATHBHBIX JIOKYMCHTOB, HE
yMeeT 000CHOBAaTh CBOM CY)KIIEHUs; HAOMIOAAaeTCsS HApyIICHHUE JIOTHMKU HM3NokeHus. OTBET OTIHYaeTcs
HU3KHUM YPOBHEM CaMOCTOSITEIbHOCTH, HE COJEPKHUT COOCTBEHHOW MPOQGECCHOHATBHO- JIMYHOCTHOM
TTO3HIIHMH.

He 3aureHo — CTYJACHT MMEET pa3pO3HCHHBIC, OCCCHCTEMHBIC 3HAHMS: HE yMEET BBIICIIATH
TJIABHOE W BTOPOCTENICHHOE; JOMYCKAaeT OIMMOKM B ONPEACIICHUU TMOHITUH, (HOPMYITHpPOBKE
TEOPETUYCCKUX IMOJIOKCHHM, UCKAKACT UX CMBICI; HE OPUEHTUPYETCS B HOPMATHBHO-KOHIICTITYaJIbHBIX,
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IIPOrPpaMMHO-METOIMYECKUX, UCCIEeNI0BAaTEIbCKIX MaTepHaaax, OecnopsJoYHO U HEYBEPEHHO H3JIaraeT
Marepuai; He yMeeT COCIUHATh TEOPETUUECKUE ITOJIOKEHUS C IIPAKTUKOM; HE YMEET IPUMEHATh 3HAHUA
111 000CHOBAHHUS U 00BACHEHHS (PAKTOB, HE YCTAHABIMBAET MEXIIPEIMETHBIE CBA3H.

4.3.Pe3yabTaThl NPOMEKYTOYHOM ATTECTAIMU U YPOBHU C)OPMHUPOBAHHOCTH KOMIIETEH M I

IIpy noxBeAeHUM UTOrOB YUYHUTBHIBAIOTCS PE3YyJbTAaThl TOJIBKO IIPOMEKYTOUHOM aTTECTalUH,
OTBETHI CTYICHTOB Ha COOECEJOBAHUU.

Oco0eHHOCTH MPOBEICHUH MPOIETYPhl OLEHUBAHUS PE3yJbTAaTOB 00YUYEHHs] MHBAJIUAOB U JIMII C
OTpaHHMYEHHBIMUA BO3MOXKHOCTSIMU 37I0POBbsl 0003HAYCHBI B paboYeil MporpaMme JUCIIHILTUHBI (MOTYJIs).

YpoBHU chOpMUPOBAHHOCTH KOMIETEHIIMHA OTMPEAETAETCS CIECAYIOUM 00pa3oM:
1. Bricokwii, cpenuuii 1 6a30BbIl YPOBHH C(HOPMHPOBAHHOCTH KOMITETCHIIMH COOTBETCTBYIOT

OILICHKC 3a4TCHO:

- npenmnonaraeT popMupoBaHUE KOMIIETEHINI Ha BHICOKOM YPOBHE;

- 3HaHUE TEOPETUYECKUX Pa3/eJIOB M3Y4aeMOM JNUCLUMIUIMHBI HA YPOBHE HE HUXKE OLEHKU
YAOBIETBOPUTENBHO;

- CTYJIEHT YMEET MNPUMEHSITh Ha MPAKTUKE 3HAHUA, IOJTYYEHHbIE B paMKax H3y4eHUs
JTUCIUTLTAHBI

- (GOpMHUPYIOTCST HAaBBIKH HCIIONBH30BAHMSI TEOPETHMUECKUX M TPAKTHUECKUX Pa3/ieioB
TUCIUIUTAHBI IS pEIICHUs 3aa4 MPo(ecCHOHAIBbHOM e TeIbHOCTH;

2. Huskuii ypoBeHb COOTBETCTBYET OLICHKE HE3a4TEHO.
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