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Pabouas nporpamma aucuumimHbl "MapkeruHr", HanpasJjenue noaroropku 38.03.01 Dxonomuxa,
Buznec-ananuTika 1 MapkeTuHr, 2025 r.H., ounast (popma o0ydyeHus.

ITpopekTop 1o yueOHOH paboTe yTBepxkaeHo 24.02.25 A.A. CanamaToB
Y4eHBIM COBETOM HHCTUTYTa SKOHOMHUKHU OTpaciieli, On3Heca U aIMUHUCTPUPOBAHUS
[Tporoxon 3aceqanus Ne 6 ot 20.01.2025

[Ipencenarens YdeHoro coBera

WHCTHUTYTa SKOHOMHKH OTPAaCICH,

Ou3HEeCca M AIMUHUCTPUPOBAHHS COITIaCOBaHO 1O. 11I. Kankaes
3acenanuem kadeapbl IKOHOMUKH OTPAC/Ieil U PHIHKOB

[Tporokon 3aceqanus Ne 8 ot 20.01.2025

3aBenyromui kapenpoi COIIacOBaHO J.C. benn

ABTOD (COCTaBUTEIIH) I1. P. Kagpipos

CTpykTypa padoueii mporpaMMbl cO0OTBeTCTBYeT mpukasy pekropa ®I'bBOY BO «Ueal'¥» ot «13»
anpeas 2021 r. Ne 247-1



MUMWHOBPHAYKHN POCCHUU
\,’} denepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE
@ y4pekaeHHe BBICIIEro 00pa30oBaHus
«Yensbunckuit rocynapcrBenHsiil yausepcurer» (PI'BOY BO «Henl V)

PaGouas nporpamma aucuiuivHbl "MapKeTHHT" 110 HarpaBJIeHUIO TOATOTOBKH (cnennansHocTr) 38.03.01

cTp. 2
"DxoHoMHuKa" HampasieHHOCTH (Tpoduto) busnec-ananutika nu Mmapketuar ®I'EOY BO «Yenl'Y» p

Conep:xanue

1. Llenn ocBOEHUS TUCITUTUTNHBI

2. Mecrto nucuuminsbl B ctpykType OITOIT

3. Kommnerennuu o6ydaromierocsi, GopMupyeMbIe B pe3yJbTaTe OCBOCHUSI TUCIIUATIITUHBI
(Momyst)

4. O0beM AUCIUTIUIAHBI (MOTYJIs)

5. CTpykTypa u cojiepKaHue TUCUUTUIUHBI (MO )

6. ®OHI OLICHOYHBIX CPEACTB

6.1. IlepeueHb BUOB OLIEHOYHBIX CPEACTB

6.2. TUnoBbIe KOHTPOJIHHBIC 3aJJaHUSI U UHBIE MaTepHaIbl JJIsl TEKYILEeH aTTeCTalluu
6.3. TunoBbIe KOHTPOJIBHBIE BOMPOCHI U 3aJaHUs JUIsl TPOMEXKYTOUHON aTTeCTalluU
6.4. Kputepuu onieHuBaHUA

7. YuebHo-MeToAn4YecKoe U HH(OOpMAIIMOHHOE 00€CIIeueHUEe TUCIUTUTUHBI (MOTYIIs)
7.1. PexomenayeMas aureparypa

7.2. Ilepedenn pecypcoB HHPOPMAITMOHHO-TEICKOMMYHUKAITMOHHOM ceTu "MuTepHeT"
7.3. Ilepeuernr nHGOPMAITMOHHBIX TEXHOJIOTHI

8. MaTepuanbHO-TEXHHUECKOE 00eCIIeYeHHE TUCITUTUTMHBI (MOTYIIS)

9. Meroaunueckue ykazaHus JUIsl 00yJaromMuXCsl 0 OCBOCHUIO AUCIIUTUIUHBI (MOTYJIs)
10. CrennanpHble yCI0BUS OCBOCHHMSI TUCHUIIIIMHBI 00yJarOIUMHUCS C
WHBAJIUJIHOCTHIO U OTPAHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbSI
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y4pekaeHHe BBICIIEro 00pa30oBaHus
«Yensbunckuit rocynapcrBenHsiil yausepcurer» (PI'BOY BO «Henl V)

MIMHOBPHAYKHU POCCHU
@” denepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE

PaGouas nporpamma aucuiuivHbl "MapKeTHHT" 110 HarpaBJIeHUIO TOATOTOBKH (cnennansHocTr) 38.03.01

cTp. 3
"DxoHoMHuKa" HampasieHHOCTH (Tpoduto) busnec-ananutika nu Mmapketuar ®I'EOY BO «Yenl'Y» p

1. IEJIX OCBOEHUA N CHUIIJINHBI

OcHOBHas 11eTh U3y4EHUs TUCHUIUIMHBI "MapKeTHHr" 3aKIi04aeTcsi B paclIMPEHUH MPEICTABICHUH 0 MapKETHHIOBOM
JIESITENIBHOCTH TIPH PEIIEHNH MPOOIIEM YIIPABIISHNUs POU3BOACTBOM U peasln3aliield TOBAPOB M YCIYT B HHTEpECcax
noTpeduTeNneH, 0 HalpaBICHUAX U IMYTAX Pa3BUTHUS TOBAPHOTO pbIHKa B Poccuu u 3a pydexom, o npobiieMax HUCIoIb30BaHUs
HOBBIX TIOJIX0JIOB K JIOCTHYKEHHIO 00JIee BEICOKOTO YPOBHSI Pe3yAbTATOB B OM3HECE Yepe3 CUCTEMY 3HAHHM O
3aKOHOMEPHOCTSAX U 3aKOHAX MapKETUHIOBOM JIE€ATEIbHOCTH.

B xadecTBe OCHOBHBIX 32724 MOKHO YKa3aTh CICAYIOIINC:

- c(OpPMYITUPOBATH MOHATHWHBIH alIapaT, COCTABIIONIIHA KOHCTPYKIIUIO MapKETHHTOBO

JACATCIIBHOCTH Ha PBIHKE,

- IOKa3aTh OCHOBHBIE BUABI U (POPMBI MAPKETHHTOBO JeATEIbHOCTH;

- [MIOKa3aTh POJIb U MECTO MapKETUHTA B COBPEMEHHBIX DKOHOMUYECKUX YCIIOBUAX;

- chopMUPOBATh y OOYUYAIOMIMXCS YETKOE MPEACTaBICHNE 0 MAPKETHHTE KaK KOHIENIIUN BHYTPU(UPMEHHOTO YIPABICHUS U
LIEJIOCTHOM CHUCTEME OpraHU3allui IpeAIpUHUMATENbCKON

JCATCIBHOCTH,

- CO3/aTh MPEAIIOCHUIKH IS Pa3BUTHSL, 3AJI0KEHHOTO B KaXKIOM YEJIOBEKE HHTEIIEKTYaJIbHOTO IIOTEHIIHAIA,
CHOCOOCTBYIOIIETO MPOGECCHOHANEHOMY U INUHOCTHOMY POCTY.

2. MECTO JUCIIUIIJIMHBI B CTPYKTYPE OIIOII

Huka (paznen) OIOIT: b1.B.02

2.1 TpeOoBaHus K NPeABAPUTEIbLHOI IIOAT0TOBKE 00y4Yar0Ierocs:

HGO6XOI[I/IMBIM YCJIIOBHUEM OCBOCHUSA NUCITUTIIINHBL "MapKGTI/IHI‘" ABJIAOTCSA 3HAHWA, YMCHUSA U HABBIKH, ITOJTYIYCHHBIC B
PE3YyNbTATE OCBOCHUA TAKUX AUCHUIUINH, KaK

JloKyMeHTaIIMOHHOE 00eCIIeIeHHE YIIPABICHIECKON AESTENbHOCTH

2.2 JIucuMnJuHbl M MPAKTHKH, VIS KOTOPBIX OCBOEHUE TAHHOW JUCHHUILIMHBI (MOIYJIs1) HEOOXOTUMO KAK
npelIecTBYIOIIEe:

Jucnummuaa "MapkeTHHT" 3aKi1apIBaeT TEOPETUUECKUE OCHOBBI JJIS TANIbHEHIIIEro H3ydeHusl TAKUX KYpCOB, KaK

DKOHOMUYECKHUI aHAIN3

ITponsBonacTBEeHHAS MTPAaKTHKA (TEXHOJIOTHIECKAS (TPOEKTHO-TEXHOJIOTHYECKasT) IpaKTHKa 1)

WHTepHeT-MapKeTuHr

ITpownsBoxacTBeHHAs MpaKTHKa (HAydHO-HCCIeI0BaTeIbCKas padoTa 2)

IToaroroBka K MpoIeaype 3alUThI U 3aIlIATa BBITYCKHON KBaJIH()UKAIIMOHHON paOOTHI

3. KOMIIETEHIIMY OBYYAIOILETOCSl, ®OPMHUPYEMBIE B PE3YJIETATE OCBOEHUSI JUCLIIMTLINHBI
(MOZY.JI)

IIK-1: Cnocoden aHaau3npoBaTh HHGPOPMALMIO 1/ (POPMHPOBAHNS BO3MOKHbBIX PellIcHUI B 00J1aCTH MAPKETUHIA U
OM3Hec-aHAJIM3a

3HaTh:

- IEMOHCTPHUPYET 3HAHUE METOJIOB COOpa U aHAIHM3a HHPOPMAIINN; OCHOB MapKETHHIOBBIX HCCIIEIOBAHHUN; OCHOBHBIX
METOI0B OM3HEC-aHAN3a; TOHUMAET OCHOBBI IIPHHATHS PEIICHUH; OCHOBBI MAPKETHUHIA M TCOPUH YIIPABICHUSI, METOBI U
WHCTPYMEHTHI OM3HEC-aHAIN3a.

YMmern:

- crocoGeH paboTaTh ¢ HICTOYHUKAMHU HH(POPMALUH, pa3pabaThiBaTh aHKETHI, IPOBOAUTH OMPOCHI, [TyOHHHBIC HHTEPBEIO,
yMeeT coOMpaTh U CUCTeMaTH3UPOBATh HH(POPMALIUIO, YMeeT IPOBOAUTE OH3HEC-aHaNU3; 001aaeT HaBBIKaMHK cO0pa,
00paboTku 1 aHANTH3a HH(pOpMAIUT

Baanernb:

- IOHUMACT OCHOBBI ITPUHATUS pemeHHﬁ; OCHOBBI MapKETUHTA U TCOPUHN YIIPABJICHNA, METOAbI U HHCTPYMCHTBL OusHec-
aHaJm3a, UCIIOJIb3YECT HaBbIKU Ou3HeC-aHaIn3a | pa3pa60TKn pemeﬂnﬁ B 00acTH MapKCETHHTa.

IIK-3: CniocodeH opopMuTh pe3yibTaThl NPOBEIEHHOr0 OM3HEC-aHAIN32 WJIM MAPKETHHIOBOr0 HCCJIeJ0OBAHUA

3HaTh:

- IOHUMAEeT OCHOBBI OM3HEC-aHAIu3a U MPOBEACHUA MaPKETUHTOBOTO MCCIEAOBAHNA; OCHOBBI JOKYMCHTUPOBAHUA,

© ®I'BOY BO «Henl'V»
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crp. 4

0COOEHHOCTH pa6OTBI C TOKYMCHTAJIbHBIMH, CTATUCTUICCKUMMU, JIUTCPATYPHBIMHA UCTOYHUKAMU

Ymers:

- O(i)OpMJ'IﬂeT JAOKYMCHTBI, O(bOpMJ'[SIGT JIMTCPATYPHBIC HCTOYHUKU U CCbUIKH Ha HUX; CITOCOOEH BECTH JIOTUYECKHU

000CHOBaHHOE HaYIHOC UCCIICAOBAaHUEC U pa3pa6aTLIBaT1> €0 MOCJICAOBATCIIBHOCTD

Baanernb:

- crioco0eH 0(OPMHUTE Pe3yIbTATHI TPOBOIUMBIX HCCIICIOBAHUH 1 IPOCKTOB B BUJE HAYIHOTO JIOKJIana, pedepara, oTdera

B pe3yjJbTaTe 0CBOCHUA TUCHUIIJIMHBI Oﬁy‘lalﬁ]].ll/lﬁ(‘,ﬂ JOJIKCH

3.1 |3narn:

3.1.1 - neMOHCTpHpPYeT 3HaHHE METOJI0B cOOpa U aHaTN3a HH(POPMALINHT; OCHOB MAPKETUHIOBBIX HCCIICIOBAHHH;

YIpaBJICHNS, METOIBI M HHCTPYMEHTHI ON3HEC-aHaIH3a.

OCHOBHBIX METO/10B 6H3HeC—aHaJ’II/I3a; MIOHMUMAET OCHOBBI IPHUHATUA pemeHHﬁ; OCHOBBI MAapKE€THHIa U TCOPpHUU

3.1.2 | - noHMMaeT OCHOBBI OM3HEC-aHAIN3a U MPOBCACHUA MAPKETHUHIOBOI'O UCCICAOBAHUA; OCHOBBI
JOKYMCHTHUPOBAHUA, 0COOEHHOCTH pa60T1)1 C TOKYMCHTAJIBHBIMH, CTATUCTUYCCKUMMU, JINTCPATYPHBIMHU

HNCTOYHHKaAMH

3.2 | YMmeTh:

3.2.1 | - cmocoben paboTaTh ¢ HICTOYHNKAMH HH(OPMAINH, pa3pabaThIBaTh aHKETHI, IPOBOAUTDH OIIPOCHI, TITyOMHHEIE

HaBBIKaMHU cOopa, 00pabOTKM U aHaIHM3a HHPOPMALIUH

HMHTEPBBIO, YMEET COOMPATh U CUCTEMAaTHU3UPOBATh HHPOPMALIMIO, yMEET MIPOBOIUTH OM3HEC-aHAIN3; 00Ia1aeT

3.2.2 | - opopmiIsieT JOKYMEHTBI, 0(OPMIISICT JIUTEPATyPHbIC HCTOYHUKHU M CCBUIKH Ha HHX; CIIOCOOCH BECTH

JIOTHYECKHA 000CHOBaHHOE HAaYYHOC UCCIICAOBAHUC U paSpa6aTI>IBaTL €Tro MOoCJICA0BATCIIBHOCTD

3.3 | Bmagern:

3.3.1| - moHMMaeT OCHOBBI IPUHATHS PEIICHUH; OCHOBBI MAPKETHUHIA M TEOPUH YIIPABICHHS, METOIbI 1
HMHCTPYMEHTHI OU3HEC-aHAIN3a; HCTIOIb3yeT HaBbIKK OM3HEC-aHaIN3a U pa3pabOTKH pelIeHnH B 001acTH

MapKETHHTA.

3.3.2 | - cocoGeH opopMUTH PE3YABTATHI TPOBOIUMBIX UCCIICIOBAHUI U TIPOCKTOB B BHJIE HAYIHOTO JIOKIAJa,

pedepata, oTuera

4. OFbEM JUCLUILJIMHBI (MOAY.IS)

OOwas TpyaoeMKocTb 73ET
YacoB 1o yueOHOMY IUIaHY : 252 Bunsl koHTpONS B cemecTpax:
B TOM YHCIIE
ayAUTOPHBIC 3aHITHS : 128 9K3aMeHbI 4
caMoCTosATeNbHas paboTa : 70,9 3a4eTsl 3
4acoB Ha KOHTPOJIb : 36
KOHTaKTHas pabora: 145,1
HKP: 17,1

5. CTPYKTYPA U COJAEP)KAHUME JUCLHHUIIIMHBI (MOYJIST)

Kon HaumeHoBaHue pa3jiesioB 4 TeM /BUJ 3aHATHS/ Cemect | Hacos Jlureparypa
3aHATH p / Kype
Pa3nen 1. TeopeTuueckue 1 NPpaKTHYeCKHEe OCHOBBI MAPKETHHIA.

1.1 Tema 1. MapkeTuHT: onpeaeneHne, MPUHIHIbI, T, 3aJa9i 1 QyHKIHH. 3 12 JI.1 J11.2J12.2
OCHOBHBIE OTIPE/ICIICHUS MAPKETHHIa KaK SKOHOMHYECKOI KaTeropuu. JI2.1 J12.3J13.1
INpuHnMmE MapkeTrHTa. KaguecTBeHHBIE M KOIMYECTBCHHBIC IETIH. J13.2
OcHoBHBIE 3aau MapkeTrHra. OCHOBHBIC (DYHKIIMH MapKeTHHTA. 313233 354 35
Peanuzanus @ynkuuii Mapkerunra. Konnenuuu Mmapketuara. OCHOBHbIE 26

KOHIETIIINK MapKeTHHIa U UX cofepkanne. OCHOBHOE OTIHYHE
KOHIICTIITUN MapKEeTHHTa OT IPYruX KoHIenuii. /JIex/

© ®I'BOY BO «Henl'V»
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1.2 Tema 2. Mukpocpena MapkeTuHra. Makpocpea MapKeTHHTa. 3 10 JIT.1JI1.2J12.1
OcHOBHBIE (PaKTOPBI MUKPOCPEIbl (PYHKLIMOHUPOBAHUS (PUPMEL. JI2.2 J12.3J13.1
[TocraBmyKHy, MOCPEIHUKY, KITUEHThI, KOHKYPEHThI, KOHTAaKTHBIE JI3.2
aynuropurt OCHOBHBIE PaKTOPBI Makpocpensl. Jlemorpadudeckas cpena. 01323233405
Ipuponnas cpena. DxoHoMudeckas cpefa. KymsTypHas cpena. 26
INonutnueckas cpena. Hayuno-rexuudeckas cpena. /JIex/

1.3 Tema 3. MapkeTHHTOBBIE HCCIIEIOBAHUSI. 3 10 JIT.1JI1.2J12.1
Omnpenenenue, CyIHOCTb U CTPYKTYpa MapKETUHIOBOIO UCCIIEOBaHUS. JI2.2 J12.3J13.1
KonuyecTBeHHBIE U KaUECTBEHHbIE MAPKETUHIOBBIE UCCIICAOBAHUS. J3.2
HNndopmannonnoe odecredeHne MapKeTHHIOBBIX UCCIIEI0BAaHUMI. DTanbl 2122233435
W IIPHYHHBI, IPOBEICHIS MapKETHHIOBBIX UCCIICNOBaHUA. MeTo sl coopa 26
HIepBUYHOI nHpOpMaIHH.

/JTex/

1.4 Tema 4. ToBap 1 TOBapHBIl aCCOPTUMEHT B CUCTEME MAapKETHHTa. 4 12 JI1.1 J11.2J12.1
Tpu ypoBHs ToBapa B MapkeTuHre. Kiaccudukaius ToBapa. JKn3HeHHbIH JI2.2 J12.3J13.1
IIMKJI TOBapa. ACCOPTUMEHTHas IPyIa ¥ HOMEHKIarypa. /JIex/ JI3.2

313233 54 35
26

1.5 Tema 5. ToBapoaBMXeHHE. 4 10 JI1.1 J11.2J12.1
ToBapoaBukeHue Kak npouecc. Kanainsl pacnpeneneHus: onpeneneHue, JI2.2 J12.3J13.1
ypoBHH. ONTOBAst ¥ PO3HUYHAS TOProBisl. ONTUMH3AIHS KaHATIOB J3.2
pacnpenenenus. OpraHuszanys KaHaJIOB paclpeneseHus U JOCTaBKU 2122233435
TOBApOB B TPYIHOJOCTYITHBIC paiiOHEI ceBepa TIOMEHCKOH 00IacTH. 26
/JTex/

1.6 Tema 6. [TonmuTtika neHoo6pazosanus. [IpoBIKeHNE TOBAPOB. 4 10 JIT.1JI1.2J12.1
Hena u nenoo6pasytouue Gpaxtopsl. [I[pHHIUNBI YCTAHOBIEHUS LIEH. JI2.2 J12.3J13.1
Mertobl pacueta 1ieH B MapkeTrHre. CTpaTeriuu eHo00pa3oBaHuUsl. JI3.2
Pexirama: mocranoBka 3amad. CtumynaupoBaHue cObita. Beroop cpencts 010222333435
CTUMYIHPOBaHUSA COBITA U pa3pabOTKa MPOTPaMMBI CTHMYITHPOBAHHS 26
cobita. [1P — onpenenenue, JOCTOMHCTBA U HETOCTATKH.

/JTex/

1.7 Tema 1. MapkeTHHT: OlpeeTeHre, TPUHITHITEL, TISITH, 331291 | (QyHKITHH. 3 12 JIT.1 JI1.2J12.1
OCHOBHBIE OIIPEEICHUS MAPKETHHIA KAK YKOHOMHUYECKON KaTErOPUU. JI2.2 J12.3J13.1
[Ipunnune! mapkeTruHra. KauecTBeHHbIE U KOJIMYECTBEHHBIE LIENIH. JI13.2
OcHoBHBIC 331241 MapkeTUHra. OCHOBHbBIE (DYHKIIUK MapKETHHTA. 01323334055
Peammanus ¢yaknmit mapkernara. Konnernmmn Mapkerrara. OCHOBHBIC 26
KOHLIEMIIUN MapKeTUHTA U UX coaepxanue. OCHOBHOE OTINYNE
KOHIICIIIIUK MapKeTUHIa OT Apyrux Kouuemmi. /I1p/

1.8 Tema 2. Mukpocpeaa MapkeTuHra. Makpocpeaa MapKeTHHTa. 3 10 JIT.1JIT.2J12.1
OcHOBHBIE (paKTOPBI MUKPOCPERbI (HYYHKIIMOHUPOBAHHS (DHPMEIL. JI2.2 J12.3J13.1
[TocTaBimyKH, NOCPETHUKH, KIIMEHTHI, KOHKYPEHTbI, KOHTAKTHBIE JI3.2
aynutopur OCHOBHBIE PaKTOPbI Makpocpeasl. Jlemorpadudeckas cpena. 0132333455
[Ipupoanas cpena. dxonomuueckas cpena. KynsrypHas cpena. 26
INomurmueckas cpena. Hayano-rexuudeckas cpena /IIp/

1.9 Tema 3. MapkeTHHroBbI€ HCCIIEIOBAHUS. 3 10 JIT.1JI1.2J12.1
Omnpezenenue, CyIHOCTb U CTPYKTypa MapKETHHIOBOTO UCCIIEOBaHUSI. JI2.2 J12.3J13.1
KonnyecTBeHHbIE U KaUECTBEHHbIE MAPKETUHIOBBIE HCCIICAOBAHMSL. JI3.2
WudopmannonHoe obecrieueHrne MapKeTHHTOBBIX HCCIIEIOBAHUH. DTaIIbI 010202334955
U TIPUYHHBL, IPOBEICHHUS MApKEeTUHIOBBIX UCCIIeNOBaHUA. MeTo sl coopa 26
NepBUYHOI HH(pOpMannK.

Mp/

1.10 [ Tema 4. ToBap 1 TOBapHBIA ACCOPTHUMEHT B CHCTEME MapKETHHTA. 4 12 JIT.1 JI11.2J12.1
Tpu ypoBHs ToBapa B MapkeTunre. Kinaccupukanus rosapa. JKuzHeHHBIH J12.2 J12.3J13.1
LUKJI TOBapa. ACCOPTUMEHTHasl IPpyIa U HoMeHkartypa. /I1p/ JI3.2

313233 54 55
26
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1.11 [Tema 5. ToBapoaBmxeHue. 4 10 JIT.1JI1.2J12.1
ToBapoaBmKkeHne Kak npouecc. Kanansl pacnpeneneHus: onpeaeneHue, JI2.2 J12.3J13.1
ypoBHH. OnTOBasi ¥ po3HUYHAs TOProis. ONTUMHU3ALNS KaHATIOB JI3.2
pacnpenenenus. OpraHu3anys KaHaJIOB paclpeesieHHs] U JOCTaBKH 01323233405
TOBapOB B TPYAHOAOCTYITHBIE pailoHbI ceBepa TroMeHCKoi obmacTu. 26
Mp/

1.12 | Tema 6. [Tonutnka rienoobpasoBanus. [IpoaBHkKEHHE TOBAPOB. 4 10 JI1.1 J11.2J12.1
Iena u ieHOOOpasyromue GakTopsl. [IpHHIUITEI yCTaHOBICHHUS [ISH. JI2.2 J12.3J13.1
Mertons! pacdeTa 1ieH B MapkeTuHre. CTpaTerny IeHo00pa30BaHus. J3.2
Pexiama: mocranoBka 3agay. CtumynupoBaHue cObita. Beibop cpencts 2122233435
CTHMYJIHPOBAHHS COBITA M pa3paboTKa MPOrpaMMbl CTHMYITHPOBAHHS 26
copITa. [TP — onpenenenue, JOCTOMHCTBA M HETOCTATKH.

Mp/

1.13 | Tema 1. MapkeTHHr: onpeneneHue, IPUHLKUIIB, LIeNHd, 3a1a41 U QyHKIUH. 3 37,5 JI1.1 J11.2J12.1
Tema 2. Mukpocpeaa MapkeTuHra. Makpocpea MapKeTHHTa. JI2.2 J12.3J13.1
Tema 3. MapKeTUHIOBBIE UCCIIEOBAHUS. JI3.2
/Cp/ 313233 54 35

26

1.14 | Tema 4. ToBap 1 TOBapHBIH aCCOPTUMEHT B CUCTEME MapKETHUHTA. 4 33,4 JI1.1 J11.2J12.1
Tema 5. ToBaponBmxeHUE. JI2.2 J12.3J13.1
Tema 6. ITonmtrka neHoo6pazosanus. [Ipoxsmxerne ToBapos. /Cp/ J3.2

2122233435
26
Pasnen 2. Unast koHTaKkTHas padora
2.1 WuauBuya bHbIC KOHCYITBTAIINH, TEKYIHNA KOHTPoJb /MKP/ 3 6,5 JIT.1JI1.2J12.1
J12.2 J12.3J13.1
JI3.2
2122233435
26
2.2 WNunuBuyaibHbIC KOHCYIBTAINH, TEKYIIHNA KOHTPoJb /KP/ 4 10,6 JIT.1 J11.2J12.1
JI2.2 J12.3J13.1
JI3.2
313233 54 55
26
6. POHJ1I OHEHOYHBIX CPEJIACTB
6.1. [lepeyeHs BH/I0B OLIEHOYHBIX CPEACTB
1. Jokmam;

2. Keiic-3amaua;
3. UanuBuyanbHbli IPOEKT.

6.2. TunoBblie KOHTPOJIbHBIC 3a1aHUSl U UHBIC MaTEPHAJIbI 1 TeKyllleﬁ aTTeCTAallui

Tempbl qOKIAI0B:

0NN W

. IIpornecc co3nanus v JOHECEHHsI IEHHOCTEH 10 MOTpeOUTENeH;
. MapketuHroBas cpena. AHaIM3 KOHKYPEHTOB;

. CTparernueckue KOpIoOpaTHBHBIC U MAPKETUHTOBBIE PEIICHNS;
. [loBenenune notpeduTenei;

. lenersble ppiakn. CerMeHTaNus ¥ MO3UIIMOHUPOBAHUE;

. MapKkeTHHTOBbIE pelleHHs M0 TOBAPY;

. MapKkeTHHIOBBIC PEIICHUS T10 LICHE;

. MapKeTHHIOBbIE PEIICHHS MO PacIpeaAeICHHUIO;

9. MapKeTHHTOBBIE PEIICHHUS 110 KOMMYHHUKAIHAM H B3aHMOOTHOIIICHUSM;
10. Opranu3arist MapKeTHHTa;

11. MapkeTHHroBOE HH(POPMAIIMOHHO-aHATUTHIECKOE 00ECIICUCHNE;

12. MapkeTuHTOBOE IJIaHUPOBAHHUE,

13. DxoHOMHYECKasA OIICHKA MAPKETHHTa;

14. MexxayHapOAHbI MapKeTHHT;
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15.MapKkeTuHr ycIyT, MApKeTHHT HEKOMMEPYIECKHX CyOBEKTOB.
IIepeuens TUIIOBBIX Kelc-3a1ay:

Ketic-3agaua Nel:

CrenuanusupoBanHas mebenbHas pupma IKEA, sBisromascs Beaymeit Ha peinke meoenu LlBenyu u naaetomas 28%
3TOTO PBIHKA, OOHApYKWIIa B 1974 T. HOBBIC PHIHOYHBIE BO3MOXKHOCTH Ha CTAaTHUPYIONIEM PhIHKe 3amaaHoi ['epmanun.
PacmipocTpaHeHne MapKeTHHTOBOH KOHIIEIIIIMHN, KOTOpasi MPUMEHSUIIACh Ha MIBEACKOM PHIHKE (BECh ACCOPTHMEHT
OpUEHTUPOBAH Ha IKUPOKHUE LIEJIEBbIE TPYIIBI) HE MPOSBUIO ceds B 'epMaHiM CIUIIKOM O0eIarolie, 0COOEHHO M0 MPUYUHE
TIOJIHOTO 3aXBaTa TAMOLIHETO PhIHKa KOHKypeHTamu. [loaromy pykoBoacto ¢upmel IKEA permmio Hanenurs cBoio
JIeATeITbHOCTh Ha HOBBIE TPYMITEI HOTPEOUTENIEH ¢ MCITOTB30BaHHEM HHHOBAIIMOHHO-COBITOBOI U CerMEHTAI[IOHHON
ctpateruu. Llenb Takoii cTpaTernu — UCIOIBb30BaHIE COOTBETCTBYIONIEH crienuprueckoi peiHOUHOM cutyayu B OPI™ no
1980 r. TecsiTh Mara3uHoB (PUPMbI JOJDKHBI OBLTH TOCTUTHYTH TOI0BOT0 000poTa B 500 MITH. HEMEIIKMX MapOK €XKeroIHO.
OCHOBHBIC YePTHl HOBOW MapKETHHTOBOH KOHIICIIIINH:

1. OpueHTanys Ha HOBBIN LIENIEBOM CEIMEHT, BBIACICHHBIN 110 IICUXOJIOTUUYECKOMY U ITOBEJCHUECKOMY KPUTEPHIO: JIIOIY,
KOTOpBIE YYBCTBYIOT ce€0sl MOJIOABIMH U XapaKTEePU3YIOTCS MOABUKHOCTBIO, BRICOKUMH TPeOOBaHUAMH K AU3aliHy U K
Ka4ecTBY, X035ICTBEHHOH pacCyqUTENbHOCTBIO, UHTEIIUTEHTHBIM MOKYNATEIbCKUM IOBEICHUEM.

2. Homas enuHast (1 OTBEYaromas 1eJICBOMY CerMeHTY) naest ToBapoB 1 yeiyr. IKEA paboTaer npu momMommm cBoux
3aKa34MKOB, KOTOPBIE OepyT YacTh yCIyr Ha ce0sl (HampuMep, CaMH TPAaHCHOPTUPYIOT U MOHTUPYIOT IIPOTYKITHIO):
«HEBEPOSATHOE BEPOSATHO: XOPOLIMH AN3aiH 1 Ka4eCTBO — 3a HU3KYIO LIEHY».

3. KommyHuKkaius, ocHOBHbIe apryMeHThl: «3aka3uuk IKEA nomkeH olymaTh onpeneneHHbli craTyc. OTO 03HA4aeT, YTO OH
BBIJICTIIETCS HHTEIUTNTEHTHBIM ITOKYNIATEIbCKIM OBEICHNEM, KOMMYHHKA0EeIbHOCTBIO TP 0()OPMIICHNH MTOKYITKH,
BBICOKHM 3CTE€TUYECKUM BKYCOMY.

OIHOBPEMEHHO C yAOBIETBOPEHHEM 3aKa3uHKa JIOJDKHBI OBITH IOCTUTHYTHI BHICOKAsS CTEIIEHb M3BECTHOCTH MapKu (pUpMEL,
3¢ dexT MOTHBAIINH MTOKYIIKH 1 BBHICOKAs CTEICHb HACHTH(UKAIINH.

4. Pactpenenenue: pa3Menienue 10 Mara3smHOB ¢ BBITOI0H B IIEHOBOM aCHEKTE BOIM3H KPYHMHBIX TOPOACKIX arIOMepanuii.
Bomnpocs! u 3ananus

1. Pa3paboraiiTe cucTeMy MapKETHHTOBBIX Iiefieid. Kakue CBs3M CymIecTBYIOT MEXIy MapKETHHTOBBIMH IIEIISIMH U LIEJIAMHE
npeanpusTus?

2. Kakue otaenbHbie YacTu MapkeTHHToBoM porpaMmbl pupMel IKEA BBl 0OHApYKHIIM B OMMCAHHON CUTYyaluu?

Ketic-3agaua Ne2:

3anafHOrepMaHCKUH IPOU3BOIUTEND CaI0BOJUECKUX CUCTEM CTOMT Mepesl NpoOIeMoil CTarHUPOBaHUS PhIHKA TIOCEBHOTO
Matepuana u ynooperuii. [TonosrHa nomammanx xo3siicts B @PIT mmeer camst (Bcero 10 MITH. caJ10B IIIOMIA B0 TPUMEPHO
230 M2 kaxplid B cpenHeM). OHAKO €KEeTOJHO MPUOABISETCS TOJIBLKO 0KOJIO 2,3% obmieit miomaay razonos. Okono 30%
COOCTBEHHHMKOB ra30HOB UMEIOT ¢ HUMHU Tpo6aeMsl. OHa U3 MPUYUH — HU3KOKAYECTBEHHBIN IIOCEBHOI MaTepuall: He
OTBEYAIOMINIT IPHHATEIM pa3MepaM PoCT JIETOM U HU3Kasi yCTOWYMBOCTH K 00i1e3HsIM. KpoMe Toro, OH III0X0 HepeHOCHT
4acToe CKaIlMBaHUE U Yepe3 HECKOJIBKO JIET OBICTPO AereHepupyeT. Y 100peHre 1 ITOJIMBKA IPOTHB COPHIKOB HMEIOT TOIBKO
MOBEPXHOCTHBIN 3(P(heKT, Tak KaKk KaueCTBO OCHOBHOII TOPOCIH 3aBUCHUT OT OCEBHOTO MAaTEPHAa, B CBI3H C 4YeM
BOCCTAaHOBJIEHHE Ia30Ha JOJKHO OBITh KalUTaIbHBIM.

Bonee Toro, n3amMeHstoTcst TpeOOBAHMS BIIaIEIbIEB FA30HA K €T0 0COOCHHOCTSIM. BMECTO penpe3eHTaTHBHOCTH U
JIEKOPAaTHBHOCTH IPEIIOUYTCHHE OTAACTCS CHIIBHOMY U KPEITKOMY rabedy, KOTOPBI CIOCOOEH BEIIEpIKaTh HATPY3KY, T.€.
CIIOPT, UTPHI U T.J.

OpHaKko KpacHBbIH 1 Ka4eCTBEHHBIN Ta30H MOXKHO MOIYYUTh TOJBKO ITyTEM IOJIHOTO MEPECEBA YIKE PaHEE 3aCESTHHON
TEpPUTOPUH BEICOKOKAUYECTBEHHBIM MTOCEBHBIM MaTepHanoM. Ho mpr 3ToM ra3oHOM BOOOIIE HETb3sI MOIB30BATECS TPH
MecsIa ¥ OH JOCTaTOYHO JOPOT.

VccnenoBanust, KOTOpbIE MPOU3BOAUTEND IIPOBOJUT B 3TOH 001aCTH, TOKA3bIBAIOT, YTO 3aCEB BHICOKOKAYECTBEHHOTO
MIOCEBHOTO MaTepHaja Ha MECTE YXKe CYLIECTBYIOLIETO IeTeHEPUPOBABIIEIo Ta30Ha JaeT TONBKO ONTHYecKui 3¢ dekt. s
TOTO YTOOBI MOTYIHUTh JEHCTBUTENEHO KaUeCTBEHHBIH ra30H, HEOOXO0JMMa clienaibHas 00paboTKa IMOUBHI, TPEXKIE BCETO C
MPUMEHEHHEM COOTBETCTBYIOIUX YAOOPEHUIL.

Cucrema BOCCTaHOBJIEHHUS Ta30Ha, KOTOPYIO IIPEAIaraeT MpOU3BOIUTEND, COCTOUT B HCIOJIb30BAHUH CIEAYIOIIX
MPOJIYKTOB: ITOCEBHOM MaTepHa, ynoOpeHus I KOpHEH paccapl, ClielHanbHbIe yToOpeHns U TPaBbl 1 HEOOXOIIMOe
CaJI0BOIECKOE 000pyIOBaHHE I TIOBCEAHEBHOM AEATENBHOCTH, T.€. KOCHOBI, BHECEHUS YAIOOPEHHH, TOIUBKH, YOOPKH H
T.I.

I'maBHas 4acTh 3TOH CHCTEMBI — pPE3YIbTAT UCCIEAOBAHUI U Pa3BUTHUS MPOU3BOIUTENS.

Beirosa moTpeOuTens 3aKIIr09aeTcs B TOM, 9TO CTAPbIH, IeTeHEPHPOBABIIHNIA Ta30H IOJIHOCTHI0 OOHOBIIIETCS B TCUCHHUE
KOPOTKOTO BpeMeHH (0Kouo 6 Henenb). [Ipu aToM 1ieHa coctapmusier 1/7 ueHsl HOBOTo ra3oHa. Kaxymasics: CIoKHOCTb 9TOH
CHCTEMBI U aHaJIM3 COBITAa MOKA3alH1, YTO KJIACCHYECKUM COBITOBBIM ITyTEM 3Ta CHCTEMa Ha PBIHKE YKPETIUTHCS HE CMOITIA.
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Bormpocs! u 3aganus

1. TIpoaHanu3upyiiTe MapKETHHIOBYIO CHUTYaLlHIO M OMHUIIUTE MAPKETHHIOBYIO IPOOIIEMY, epell KOTOPOil CTOUT
MPOH3BOIUTENb.

2. Mo pe3ynpraTam aHannu3a pa3padoTaiiTe MAPKETUHTOBYIO KOHIISTIIINIO U IIIATH TI0 €€ TIPETBOPEHUIO B )KU3Hb.

Ketic-3agaua Ne3:

Annrta BunbsMe — eanHOIHYHEIN Biagenen HeOOIbIIoH (GHPMBI, KOTOpast CIIEIUAIN3UPYETCs Ha MIPOU3BOICTBE KEHCKOH-
KOCMETUKH. Pa3nuuHble BUABI M MapKU HEOPOTUX KOCMETHUECKUX CPEICTB OPUEHTHPOBAHBI HA MOJIOBIX
JIATUHOAMEPHUKaHOK, nmposkuBaronux B CIIIA (Bo3pacTHbIC rpaHUIIBI CETMEHTA pPhIHKA: OT 18 1m0 35 7er).

[TepronagansHO AHNTA BHmbsMe ocHoBana B mpuropose Jloc-Amxkeneca HeOOIbIIyIO GUPMY, TIe OHa paboTalia co CBOMM
MyxkeM u aeTbMu. Co BpeMeHeM ee J1e/I0 3HAUYUTENIFHO PacIInPHUIOCh, OAHAKO eIUHCTBEHHOMN MPUYMHOM, CIepKUBAIOMICH
JaJbHEelIIee pa3BUTHE (PUPMBI, SBISIETCS HEBO3MOXKHOCTD YBEIIMYEHHUS IIPONU3BOACTBA U MAaclITaboB PEKIaMHOM
JIeATeITBHOCTH M3-3a HeJOCTaTKa (PUHAHCOBBIX CPEIICTB.

B HacTosmee BpeMs CHTyaIis B IPOMBIILICHHOCTH, TIPOMU3BOIIIEH KOCMETHYECKHE CPEJICTBA, MEHSAETCS OUeHB OBICTPO,
CPOKH >KU3HEHHOTO IUKJIA OTJAEIbHBIX BUAOB ITOH MPOIYKIIMU COKpAILIAIOTCs. DTO BBIHYXKIAET (PUPMBI YIEISATh O0JIbIIOE
BHHMAaHME BBIITyCKY HOBBIX TOBapOB, TOBAPOB PHIHOYHOM HOBU3HBI, HO B CBSI3H C TEM, YTO MIPOU3BOACTBO HEAOPOTOI
KOCMETHKH He SBJIAETCS CIOKHBIM MPOIEeCCOM, (PHPMBI-TIPOM3BOIUTEIIN MOTYT BEIXOANUTH Ha PHIHOK C HOBBIMH TOBapamu 6e3
3HAYUTENBHBIX (PHHAHCOBBIX 3aTpPaT.

I'->xa Bunbsame nmiaHUpyeT pacIIUPHUTh reorpaduuecKuil CETMEHT CBOETO PHIHKA, B YaCTHOCTH, OPTaHU30BaTh MPOJAKY
TIPOIYKIMH CBOEH (DUPMBI Ha BCeil Foro-3ara iHoOi TepPUTOPHH ITATa C TOCIIELYIONIHM BBIX0OM Ha phiHOK Hero-Mopka u
Maiiamu.

AnBokar u Oyxrairep, KOHCYIbTUpYIone AHUTY Buibsime, COBETYIOT eif 001ymaTh Bompoc 06 oOpa3zoBanuu Ha Oase ee
(bHPMBI KOPIIOPALMH C LEIbI0 IPUBICUCHUSI HEOOXOANMBIX (DMHAHCOBBIX CPE/ICTB.

Bompocs! n 3amanns

1. Kaxue npenmyIiecTBa eAMHOIMIHOTO BIIaACHUS (UPMOI Moria 061 AHNTa BunbsiMe moTepsaTs IpH CO3AaHIN
kopnopauuu? Kakue BbIT01bl OHA IPU 3TOM IMOJTydniIa Ob1?

2. HeoOxomumMo v 11 T-XH BritbsiMe TipoBeieHre MapKEeTHHTOBEIX HccienoBannii? [logemy?

3. Ha xakux acnekrax AesTEI-HOCTH (PHPMBI CIEyeT B IIEPBYIO OYepeab CKOHIICHTPUPOBATh BHIMAHHUE e¢ BiIaaAenuie?

4. K xaKuM HOCIEICTBUSIM, Ha BAIll B3I, MOXKET IIPUBECTH MOBBIIIEHHE [IeH Ha MPOIYKIUIO (PMPMBI HA TOM CETMEHTE
pBIHKa, TI€ OHA B HACTOsIIEE BpeMs paboTaer?

5. Kaxas maopmarist HeoOxoanma r-xe Bunbsme 11t NpHHATHS PEIICHNS O BBIXO/IC Ha HOBBIC PHIHKH?

6. C xaxuMu mpo0reMaMu MOXKET CTOIKHYThCS BIIaJeNUna (UPMBI IPH BEIXOJE C HOBOH MPOIYKIUEH HA PBIHKH,
IpeabsIBIAIONINE TOBBIIIEHHBIE TPEOOBaHUS K Ka4eCTBY ToBapa?

Ketic-3amaua Ne4:

dupma DIIC JIta. (EPS Ltd), ocHoBanHas B 1969 T., u3BecTHa B BenmukoOpUTaHNM KaK COJUIHBINA POU3BOUTENb
ANIEKTPOIHEPTHH. J{eBU3 KoMIaHu!: « MBI TapaHTHpyeM OecriepeOoiiHyo moady JeKTpodHepruy. Hama nogaga seprun
npeBocxoHal!y. KireHTsr GupMBL: adponopThl, O0IBHHUIE, IpeAnpusTus B chepe TenekoMMyHHUKaIH, OyI0YHEIE.
I'eorpadus knmmuenroB — BenukoOpuranus, Cpennuii Bocrok, Kuraii.

Komrtsroreps! 1 ipyroe 4yBCTBUTEIEHOE 000pyI0BaHHE TPeOYIOT OecriepeO0itHOTO U CTa0MIBHOTO CHAOKEHHS SHEpTHCH.
CrenmanicTs! (pUPMBI elre ABAALATh JIST Ha3a ] 0OHApYKIIIH, YTO MaJeHIne KojJeOaHns HalpsDKeHUS U 9aCTOTHI TOKa
MPUBOJAT K OO0 B paboTe KOMIIBIOTEPOB, HCKAYKAIOT MepeaaBaeMyro HHPOPMALINIO, 3aTPYAHSIOT KOMIIBIOTEPHBIE ONIEpPalIHU.
O0opynoBaHue, KOTOPEIM pacrojiaraeT (hupMa, IOITHOCTHIO 00ECIIeUNBaET HAISKHYIO 3aIlIUTY OT KOJIeOaHHIA TIepeMEHHOTO
TOKA.

O0BEM pogax (GUPMBI IOCTOSHHO PAcTeT IPH JOCTATOYHO BBICOKOM YPOBHE CIIPOCA, HO HAPACTaeT Yyrpo3a KOHKYPEHIIUH.
Ypapisionui AUPeKTop GUPMBL, 0 00Pa30BaHUIO HHKEHEP-3JIEKTPOHIIMK, PO Kypc 00ydeHus B LIEHTPE IO
MOJTOTOBKE KaJIpOB MPH MHCTUTYTE MapKEeTHHTa, 0CO3HAJI, YTO HECMOTPS Ha, Ka3aJI0Ch OBI, IPOYHBIC TO3HUIINH (HHPMEI,
HeoOXoanMa MepeopUeHTAINS AeATeIbHOCTH (DMPMBI Ha MapKETHHTOBYIO KOHIENIHIO. OH CUUTAET, 9TO NPHIIJIO BpeMs
pa3BUBaTh CUCTEMY MapKETHHIOBOTO IUTAHUPOBAHUSL, HO, HE UMesl IPAKTUKU MapKETUHTOBOW pabOTHI, IJIOXO0 MPEACTaBIISET
ceOe TO, YTO OH JAOJDKEH KOHKPETHO IpeapHHATh. Ouitocoduio cBoei KOMIIaHUU OH chOpMYITHpOBa Tak: «Bricouaiimee
Ka4ecTBO TOBapa IUTIOC ITPEBOCXOIHBIN MEKHHUPHHT U TEXHUIECKast IKCIICPTH3a».

Bormpocs! u 3ananus

1. IToMoruTe ynpasisiomeMy AUPEKTOPY CHOPMYITHPOBATH OCHOBHBIE MAPKETHHTOBBIE LIETH KOMITAHUH.

2. BelnenuTe KIo4eBble 3aJa4ul KOMIIAHUMU.

3. Kaxue BHIBI MApKETHHTOBOI AEATEIBHOCTH HEOOXOIMMO, [0 BallleMy MHEHHUIO, OCYIIIECTBUTE JUIS BHITIOIHEHUS STHX
3amayq?

4. Kakyio r1aBHYIO BBITOZY BO3MOXHO MOJIYYHUTh B pE3YAbTaTe Mepexoia Ha MApKETUHIOBYIO KOHLIEILIHUIO 1eSITeIbHOCTU
KOMITaHUU?
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Keiic-3anaua Ne5:

ATreHT, TpeACTaBISIOMIA aMeprukaHckyio koMmmanuio «Oliver Drillingy B @uHISIHANN, HEOKUIAHHO COOOIIMII PYKOBOJICTBY,
910 n3 Poccun moctynmn 3aka3 Ha OypuinbHOE 000pyIOBaHHUE IS MIAXT CPEAHETO pazMepa Ha CyMMy 32 MITH. JOJII.
Komnanus nmpousBouia 000pyoBaHie, CKOHCTPYUPOBAHHOE 110 €€ COOCTBEHHOH pa3paboTKe U IpeTHa3HaYeHHOE JUIS
paboThI B MaNbIX maxtaxX. OTIMYUTENEHONH 0COOSHHOCTRIO €ro OBLTa BRICOKas SKOHOMUYHOCTb, YTO B COBOKYITHOCTH C
XOPOIIUM Ka4eCTBOM TIO3BOJIHIN (hHpME 3aHATH TUAUPYIONIEe ITOJI0KEHIE Ha 3TOM CeTMEHTE PBIHKA M IIPOAaBaTh TOBAP IO
BBICOKOM IICHE.

Komnanust umeer onbIT paboTHI Ha 3apyOeKHBIX phIHKaX. bosiee 70% OT cyMMBI yBennUeHUsI IPOAAXK 3a MOCIIEAHES
MSATHAIETHE TPUXOANTCS Ha SKCIOPTHEIE TocTaBKU. B BocTounoit EBpore koMnaHuio MpeCcTaBIsAIOT TPH areHTa.
IMocnenpomaxuoe 00CTyKUBaHNE OCYIIECTBIISCTCS YePe3 MECTHBIC HE3aBUCHMBIC (DUPMBI IT0 KOHTPAKTaM. PBIHKH CTpaH
Bocrounoii EBpons! sBII0TCS HOBBIMH IJ1s GUPMBI, B cBsi3H ¢ ueM OaHk «Oliver Drillingy oTkasancst HOATBEpAUTD
AKKPEIWUTHB ISl POCCHUIICKOM TOPrOBOI OpraHM3aIliH, IIOCOBETOBAB ITOTYIUTh aBaHC.

B npaxTHKe KOMIIAHMH HCIIONB30BAINCH 0OOBIYHO MOCTaBKH Ha ycioBusax ®AC Hero-Hopk s eBporeiickux mokymareneii 1
DAC Jlonr buu — amst Azun. 1 B ToM, U B IpyroM ciaydasx okono 20% 5KCHOPTHBIX IOCTaBOK ATl HOCTOSIHHBIX KIIHEHTOB
OCYIIECTBIISUIOCH 10 OTKPBITOMY CUeTy Tocie 25%-Hoii oratsl. JIpyruM KJIMeHTaM Ipeasarancs miaTex B redeHue 60
nHeit. [Ipogaski HOBOMY KITHEHTY BCETIa OCYIIECTBILUINCE Yepe3 NOATBEP KICHHbIH 0€30T3hIBHBIN aKKPEUTHB.

B T0 Bpems, kak Ipe3uAeHT KOMIIAHHK 00 {yMbIBal Npeioxkenue u3 Poccun, ee areHT n3 OUHITHINE HACTaWBaN HA
NPEI0KESHUH TIOKYIaTeNIo IPYTHX YCIOBHUH, TaK KaK BBISCHWIOCH, YTO KOHKYpeHTHI U3 ['epmanun u Kopen nposiBisior
0c00yr0 3aMHTEPECOBAaHHOCTH B 3TOM 3aKa3e. HecMOTps Ha TO, YTO MX MAIIMHEI Xy)Xe IT0 Ka4eCTBY, KOHKYPEHTHI
HEOJHOKPATHO BRIUTPBIBANHN JIYIIIUMH JUIS TIOKYITATeNsl YCIOBUSAMHA IIOCTaBKH MK IIJIATEXKA.

IToxynates, — KpyIHas TOpropasi opranusaiys B Poccuu — 1moka He CBSI3bIBAIACH C KOHKYPHPYIOIIMMU (GUpMaMHu, Ha/IesCh
Ha oTBeT «Oliver Drilling». Bckope nmocnenosan TenehoHHbIH 3BOHOK Opokepa ¢ peKkpacHo penyraiuei u3 Canrt-Jlyuca,
KOTOPBIH MPOSBIJI 3aMHTEPECOBAHHOCTD B 3aKITIOYEHIH CIEIIKH: B KAUECTBE OILTATHI 32 MAIIMHBI POCCHHCKAst (PMpMa MOXKET
MOCTaBUTH NAPTHIO KaMEHHOTO yris. KommaHus He Merna ombITa paboThl B 3TOH 00JIaCTH, HO TOTOBA OBLIA €T0 MPHOOpPECTH,
€CJIN 3Ta CIEJNIKA MOJIO0KUT Hayallo MOCTOSHHBIM cBsi3siM. Ho B 3ToM areHT B OUHIAHANM HE ObLT yBEpEH.

IMpe3uneHT KOMITaHUH OBLT 3aHMHTEPECOBAH B MOJIYICHHIH 3TOTO 3aKa3a, IIOCKOJIBKY CYUTAJ, YTO OITBIT IIOMOJKET B H3yICHUH
BO3MOKHOCTEH IIPOHUKHOBEHUSI HA BOCTOUYHOEBPOTEHCKUH peIHOK. HO OH HE coOMpacst TepsTh PEIyTaIrio MOCTaBIINKA
BBICOKOKAUECTBEHHOT'O U JIOPOrOro 000pya0oBaHus, a IIOCKOJIbKY ITPO/iaXka J0DKHA OblIa OCYLIECTBISITECS Yepe3 PUHCKOTo
areHTa, BO3HUKAJIHN ITOJJO3PEHNS, YTO areHT MOT COOOIIUTE JIPYTHM €BPOIEHCKUM areHTaM 00 YCIIOBHSIX CHCIKH.
Ocna6nenne HanpspkeHHOCTH Mexay CIIA u Poccreit 00BsICHSIO TOONTPEHNE aMEepPUKAHCKAM ITPaBUTEIECTBOM
AKTHBHOCTH (D)HPM Ha 3TOM PBIHKE, I03TOMY He TPeOOBAIOCh TIOJIyIeHHUS SKCIIOPTHOI! JTHUIEH3UH, TeM 0oJIee, 9TO TOBap
KOMIIaHHH HE OTHOCWJICS K: YHCITY CTPATErHYECKHX.

Bompocs! n 3amanns

1. Kaxue moOynuTensHbIe MOTHBBI OCBOCHHSI HOBOTO PBIHKA MOTYT OTPEIETUTE MTOJIOKHUTEIBHOE PEIICHUE TIPE3UICHTA
KOMITaHUU?

2. CoBeryeTe J1 BBl IIPE3UICHTY KOMITAHUH IPHHSATH MPeUIokKeHHe 0 6apTepHoi cuenke? [1o1oxuTenbHbIH 1
OTPHIIATENBHBII OTBETHI apryMeHTHpYITe. Kakne ycIoBus MOCTaBKY M IJIATEXa Bl MOTIIM OBI MIPEIOKUTD IS ATOH
craenku?

3. Kakue KOHKypeHTHbIE IPEMMYIIECTBA UMEET peUI0KeHne KoMnaHuu? Kakumu ero HeoctaTkaMy MOJb3yoTCs
KOHKYpPEHTHI?

Keiic-3amaua Ne6:

OpHUM U3 ITIaBHBIX MPUHINIIOB JeaTenbHOCTH «HTep-HamH1 brsnec Mammasy» (IBM) sBisercs BceoObemMitromee
obcmyxuBanue kueHToB («Full service to the customer»). OTOT npUHIMIT HEYKJIOHHO MPETBOPSIETCS B XKU3HB. Jlaxe ecru
MOKyMHaTelb MPUXOAUT B OTAENEHNE KOHLIEPHA C TBEPAbIM HAMEPEHUEM KYITUTh YTO-TO ONpEAeIeHHOE, TO B OTBET Ha CBOM
3aIpoC OH CIBIIINT: «A 171t 4ero Bam 310 Hy*)HO?» DTOT BOIpoC 3a4aeTcsl TONBKO IS TOTO, YTOOBI KIIMEHT IPHOOpen
MMEHHO TO, 9YTO MaKCHMAaJIbHO COOTBETCTBYET €ro MOTPEOHOCTSM.

CrenmanucTsl 10 MapKeTHHTY KOHIIEpHa 00J1a1a0T KBaU(UKaIie, KOTOPOH BIIOJIHE JOCTATOYHO AT OKa3aHUSL
KOHCAJITUHTOBBIX YCIIYT, YTO OHHU YCIIEIIHO U AenaoT. Ho B oTnuune oT paGOTHUKOB CIIENMANIN3UPOBAHHBIX KOMITaHUM,
OKAa3BIBAOIINX YCITYTH B 3TOW 00JIaCTH, Y COTPYIHHKOB KOPITOPAIIMH €CTh €Ille COBEPIICHHOE 3HaHNEe HHPOPMAIMOHHO-
00pabaTsIBaromIeil TEXHOIOTHN | OIIBIT €€ MPUMEHEHUS IS yiyqieHHs (G dexTuBHOCTH pabOTHI TON MM HHOM KOMIIaHHH.
Kak nmpaBuiio, BU3NT HOKynaresns, npuiesero B gpuinan IBM ¢ He BosiHe copMHUpOBaBIIUMUCS TOTPEOHOCTSIMH,
3aKaHYMBAETCS JIOTOBOPEHHOCTHIO O BU3UTAX COTPYAHUKOB KOHIIEPHA B €10 O(HC JUIS IETAIBHOTO U3YIEHHUS JeATEIbHOCTH
KOMITAaHHUH TTOKYTIATeNs ¥ BEIPaOOTKH pekoMeHaarmii. Eciam pa3Meps! KOMITAHNH BEJIKH (COOTBETCTBEHHO BEITMKU M Pa3MepHl
BO3MOJKHOTO B OyayImieM 3aka3a), To B otaeneHnd IBM cosmgaercs BpeMeHHasl IpyIina U3 CHEUAIICTOB 110 MApKETHHTY,
KOTOpasi aHAJTM3UPYeT paboTy GUPMBI-TIOKYNATeNs], BBIABISCT MPOOJIEMBI M IIPEAJIAracT MyTH UX YCTPaHEHHUSI.

ITpn HEOOXOAMMOCTH KOHIIEPH OepeT Ha ce0s 3a7auy HalTH U TPEAOCTaBUTh ITOKYIATETI0 HEOOXOIMMBIE TOBAP U YCIYTH,
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OTCYTCTBYIOMME y caMoit (pupMsl. [Ipexxae Bcero 3To CIIOKHOE U CHEHATH3NPOBAHHOE TPOTPAMMHOE 00ecIIeueHre
(Hampumep, U1k KOMITBIOTEPOB, YCTAHOBJICHHBIX HA MPOMBIIUICHHBIX TPSIIPUITHSIX U KOHTPOIHPYFOIINX
MPOM3BOJICTBEHHBIE ITPOIIECCHI).

ITomumo coOcTBeHHBIX pazpadoTok IBM Takke mpomaer MHOTHE IIPOTpaMMHBIE IIPOAYKTHI IPYTUX (GUPM BMECTE CO CBOMM
obopynoBanueM (Hampumep, naket nporpamm SATIA). Pe3ynbraTtom Takoro CIHUsSHUS SIBISETCS OJHA U3 Hanboee
COBEPIICHHBIX HH)KCHEPHO-KOHCTPYKTOPCKUX CUCTEM aBTOMATH3HPOBAHHOTO MPOSKTHPOBAHKUS, TO3BOJISAIONIAs COKOHOMUTH
10 50% BpeMEeHN KOHCTPYKTOPOB-IIPOSKTHPOBIIMKOB, OCBOOOIUTH UX BPEMS JIJISl TBOPUYECKOI pabOThI, MOJHOCTHIO
ABTOMATHU3MPOBATH PACUCTHI U CO3/IaHNE YEPTEKEH.

ITpu nponaxe coeit mpoaykuuu IBM rapanTtupyet cpok ee 3¢ (eKTHBHOHN paboThl, MO3BOJSAIOUICH YIOBIETBOPUTE BCE
NOTPeOHOCTH KIMEHTA (C yYETOM BO3MOKHOTO POCTa KOMITaHHH), OOBIYHO OKOJIO TpeX JieT. Ho U 1o ncTedeHnu 3Toro cpoka,
KaK IIPaBHJIO, CYIIECTBYET BOSMOKHOCTh PEHIEHHS IPOOJIeM TIOKYITATeNs ¢ IIOMOIIBIO TOH e CHCTEeMBI IPH MHHUMAaJIBHBIX
3aTparax Ha HapallMBaHHE ee MOIIHOCTH, J00aBJIeHUE HOBBIX HEOOXOMMBIX YCTPOWUCTB, U3MEHEHNE KOH(UTYpaLiH.

ITpu mokyIke KIMEHTOM MPOIYKIIMU KOHIIEPHA OYCHBb OOJBILYIO POJIb UTPAET U TO, YTO JE000i1 Kommbiorep IBM (ot
MIEPCOHAIBHOTO JI0 KPYITHOTO) HMEET 3aJI0KSHHYIO IIPH €T0 H3TOTOBICHHH BO3MOKHOCTD IS YITYdIICHHS XapaKTEPHCTHK.
Taknum 06pa3zom, nokymnarens IBM MoxkeT ObITh yBepeH B COXPAaHHOCTH U BBICOKOH OT/ade CPE/CTB, BIOKECHHBIX B
OpUOOPETECHHUE KOMITBIOTEPHON TEXHHUKH.

Kopnopars, B cBOIO ouepe/ib, o0ecriednBactT cede qambHeHIIIe OTHOICHHUS ¢ IIOKYIATeIeM, HOCKOIbKY OSBHBIIHECS Y
HEro HOBBIE TPEOOBAHMS TOPA3/I0 BEITOIHEE YIOBIECTBOPUTD, YIIYIIIHB IOKa3aTeNN KyIUIEHHOTO Tpexe y IBM kommsiorepa.
Cnernpanuctsl (GUPMBI TIOCTOSHHO T10JICP)KHBAIOT KOHTAKT CO CBOMMH TTOKYIIATESIMH, TIPOBOISI CEPBUCHOE 00CIY)KUBaHUE
MPOJAHHOM TEXHUKH U OKa3bIBas IPYTYIO MOIACPKKY: PEKOMCHIALUH, COBETHI II0 HOBBIM IPOTPAMMHBIM CPEICTBAM,
KOHCYIIBTAIINH M 00ydeHHE NIepCOHaa TIOKYITaTeIs.

CrexTp yciyr, IpeoCTaBIsIeMbIX Kopropanuei IBM, oueHs mmpok 1 rTnbok. ITo 1 00ydeHne (He TOIBKOo paboTe ¢
KOMITBIOTEPOM, HO U OYXranTepuu, HCKYCCTBY MapKETHHIa, MEHE/PKMEHTA), U 000pyI0BaHIE IIOMEIICHHUH VIS YCTAHOBKH
KOMITBIOTEPHOI TeXHUKU. B OTHOIICHHUH 3aIIpOCOB KIMEHTOB JEHCTBYET MIPHUHIIMII, KOTOPBI Ha BHYTPEHHEM JKaproHe
KOHIIepHa Ha3bIBaeTcs «flower-watering» (T.e. TOTOBHOCTB BBIITOJTHATH JIFOOBIE YCIYTH IO 3aKa3y MOKYIATeNs BIUIOTH JI0
HOJIMBKHM €ro 1jBeToB). KoHeuHo, 3TO 1IyTKa, HO, Kak 1 MHOTHE LIyTKH, OHa HeJlajeKa OT UCTUHBL.

B crparternn MapkeruHra siroooro ¢punuana IBM 3HaunTEIBHOE MECTO OTBOAUTCS PAabOTE C TAK Ha3bIBAEMBIMH OH3HEC-
napTHepamMu. HecMoTps Ha CBOM OTpOMHBIE pa3Mephl M BO3MOKHOCTH, KOPHOPAIHS HE MOXKET CAMOCTOSATEIHHO
Y/IOBJIETBOPHUTH BCE 3aIIPOCHI KJIMEHTOB U YacTO MpUberaeT K moMoIy Apyrux ¢upm. J{jist BeIMONTHEHHS 3aKa30B KIUEHTOB,
uMeronux crenuduueckue norpedrocty, IBM MOXKET MPUBJIEYb APYIYIO KOMIIAHUIO, CICTAB €€ CyOmOAPSAIHMKOM.
Kowntepn npunepxuBaercs npuanuna «fair deal with the partners» (4ecTHas urpa Mo OTHOLICHHUIO K TAPTHEPAM), 4TO
BBIpaXKaeTcsl HE TOJIBKO B CKPYITYJIC3HO TOYHOM BBITIOJTHEHUH CBOMX 00S3aTENBCTB IT0 KOHTPAKTY, HO ¥, HAIIPUMEp, B TOM, UTO
IBM HukorAa He JOMyCTUT, 4To0bI Ooiee ueM 30% oT oOuiero ooGbeMa MPOrU3BOACTBA MOCTABIIMKA KOPIIOPALTUH
MPUXOIUIIOCH Ha €¢ 3aKa3bl. DTO MPEAOTBPALIAET CEPhE3HbIC YOBITKU U OAHKPOTCTBA H3-32 BO3MOXKHOTO MPEKPALICHHS
COTPYITHHYECTBA.

KonnepH Taxoke BEIHYKICH JJIsI CHIXKEHHS CBOMX M3IIEPKEK IepeaaBaTh PO3HUIHYIO IPOJaKy TaK Ha3bIBaeMBIX «volume
products» (TOBapoB MAaCCOBOTO MPOM3BOJICTBA; MO 3TUM TEPMHUHOM CEHYac MOIPa3yMEBAIOTCS MHUIIYIIINE MAIITMHKA 1
MepPCOHAIBHBIC KOMITBIOTEPBI) CBOUM MapTHEpaM-IuiiepaM. B IponuioM 3To yKe BBI3BIBAIO HApEKaHUS H3-3a 3HAYUTCIBHOTO
CHIDKEHHMSI KauecTBa 00CIy)KMBaHH 10 CPaBHEHHUIO CO «cTaHmapTaMu IBM». KoHIlepH nepecMoTpen CBOIO MOJIMTHKY B
OTHOILICHHH JTUJIEPOB, 100ABUB Psijl HOBBIX MPUHIMIIOB, KOTOPbIE TPOBOIUT U Ha pbiHKe Poccuu.

I'oBopst 0 MapkeTuHroBo# crpateruu dhunuana IBM B Poccun, cienyer npexie Bcero ckazaTh, YTO OHA MPUHIUIHAIBEHO HE
OTJIIMYAeTCs OT aHAJIOTHYHOW CTPATETHH B APYIUX CTPAaHAX M XapaKTePH3YeTcsl MPEXkE BCEro BEICOKOH TPeOOBaTEIHHOCTHIO
K OM3Hec-apTHEepaM M TIIATEIFHOCTHIO B UX BEIOOpPE. B CBOIO 04Yepens mapTHEPHI U3 YHCIa POCCHIICKUX (DHPM B IIpoIiecce
OOIIICHHUS TTOTYyYAr0T OYCHb MHOTO B IUIAHE HABBIKOB PaOOTHI, METOJI0B MAPKETHHIA, CTIJIA OOIIeHHUs ¢ KineHTamu: IBM
MPOCTO HE TMTO3BOJISIET UM IUIOXO PabOTAaTh.

I'maBHBIM IprHIMTIOM 0TOOpa DUPMBI-KaHANIATA B TAPTHEPHI SABIIETCA 00s3aTeNbHOe yeaoBue «value addingy, T.e.
J00aBJIeHHE CTOMMOCTH K NpoAyKTy. JItobast pupma, COTpyAHHYAIOMIAs ¢ KOHLIEPHOM M IIEPErpo/Iaonias ero IpoayKThl,
JIOJDKHA YTO-TO NOOABILTH K HX CTOMMOCTH, @ HE IPOCTO 3aHUMATHCS OCPETHHICCTBOM.

Bce 6uznec-naptHeps! IBM nensrcst ycioBHO Ha TpU KaTETOPHH.

1. «Value added remarketer» — ¢GupmsbI, Tepenpoaaronue TPOIYKINIO BMECTE ¢ COOCTBEHHBIMH ITPOTYKTAMH UITH
ycIyramMu. JTO MOAPa3yMeBaeT, YTO KaKk MUHIMYM HapTHEP KOPIIOPALUH JODKEH KBaTH(DUIIMPOBAHHO MPOBOAUTH CEPBUCHOEC
o0CITy>KHBaHHE MMPOAAHHON TEXHUKU U €€ peMOHT. Bo3MokHa mepernpoiaxa KOMIBIOTEPOB BMECTE C POTPaMMHBIM
obecrieyeHNeM JIOMTOTHATEIBHBIM 000pyIOBaHUEM, ITPOU3BEACHHBIM CAaMOCTOATENEHO. [10/100HbIe TapTHEPHI MOTYJaroT
(DMKCHPOBAHHBIH MPOLEHT OT CTOMMOCTH TIPOIAHHOTO 000PY/IOBAHHUS U UM JIOBEPSIETCS HCKIIOYUTENBHO Mepenpoaxa
MHUIIYIIMX MAIIHHOK U MEPCOHATBHBIX KOMITBIOTEPOB.

2. «Industry representative» — mpencTaBuTeNh GUPMBI B OTIPEICICHHON 0Tpacii SKOHOMUKHU. C HEM 3aKITI09aeTcs
COTJIAIIIEHHE O TIPEJCTaBICHUHN HHTEPECOB KOPIIOPAIIH HA ONIPEACIICHHOM yJacTKe phIHKa. JI00aBIeHHAs CTOMMOCTD MOYXKET
3aKJIF0YAThCsl, HATIPUMED, B TIPOJIAXKE CI0KHOTO CICHUATI3UPOBAHHOTO MMAKETa IPOrpaMM, pabOTAOIIEro Ha 000PyI0BaHUU
IBM. Takoii mpeAcTaBUTENb JOJDKEH MPEIOCTABIATE IIOKYIATEIO He, POCTO HA0OP TEXHUKH U YCIIYT, & YMETh 00ECIICYUTh
€ro BCeoObEMITIONINM pElIeHIEM, BKITIOUAIOIAM apTyMEHTHPOBAHHOE U ITOTBEPXKICHHOE (P paMn 000CHOBaHHUE
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OKYIIaeMOCTH NPHOOPETCHHON ITOKYIaTeIeM TeXHUKH.

3. «Project partnership» — cTpaTernueckoe Wi MPOEKTHOE COTPYIHHMYECTBO. ITO MOTYT OBITH (PUPMBI, YUACTBYIOILIUE
BMecte ¢ IBM B ocymecTBiIeHHN Kakoro-nuoo mpoekTa (HanpuMep, TeXHHIECKOM TIePEOCHAIIEHNH KaKOT0-JIM00 KPYITHOTO
3aBojia u T.71.). KOHIIepH B 3TOM citydae JaeT nmapTHepy IPpaBo NMPEACTAaBISTE CBOM HHTEPECH B JAHHOM ITPOEKTE, IPOBOAUTH
HEepPEroBOPEI, 3aKTI0YaTh KOHTPAKT U MOKET IPEUIOKUTE CBOIO CaMyI0 MOIIHYIO IIPOAYKIIUIO, BKIIFOYasi HOBEHIITYTO.

Ko BceM kaTeropusM Ou3Hec-NapTHEPOB NPEIbABISIOTCS KOHKPETHbIE TpeOoBaHus. PupMa-napTHEp AOJKHA UMETh
peaNbHBII BEIXO Ha ONPECICHHBIN TeorpadMuecknil WiIn OTpaciaeBoi peIHOK, 00J1a1aTh KBATH(HIIUPOBAHHBIM
MIEPCOHATIOM, BO3MOKHOCTBIO OPTaHN30BaTh MTOCTOSHHO JCHCTBYIOMIMIT 3211 AT IEMOHCTPAIINH IIPOJaBAEMBIX TIPOIYKTOB.
Bonsiroe 3HaYeHNe NpUgaeTcd HIMUIXKY GUPMBL, CTaOMIBHOCTU ee (PUHAHCOBOTO MooxeHHs. Ha npuHATHE KOHEYHOTO
pereHust 00 akkpenuranuy GUpMBI B KauecTBe OnzHec-ntaptHepa IBM BimsieT naxke HAIMUKE y HEe XOPOLIO
o0opynoBaHHOTO Oduca.

O0s13aTeIBHBIM YCIOBHEM SIBIISICTCS COTTIACOBAHUE IJIAHA 110 MAapKETHHTY Ha MPEACTOSIIIHA T0]] ¢ PyKOBOJICTBOM (hHIHAIA.
HcrounnkoM uH(opManuy o NepcrneKTUBHOM OH3HEC-IapTHEPE CITY’KUT BOIPOCHHK, IIpelaraeMblif pyKOBOJCTBY TaKOH
(bUpMBI, KOTOPHIH BKITIOYAET: MOAPOOHEIC CBEACHHUS, TOITBEPKICHHBIC JOKYMEHTAITHEH, HO M KacaroIIuecs MPeIblIyIero
ombITa pabOTH HAa PEIHKE HHPOPMAIIMOHHBIX TEXHOJIOTHI: 00BEM MIPOAAHHBIX TOBAPOB H YCIIYT 3a MOCIECAHUE TIATh JIET,
JUHAMMKA H3MEHEHUs! YUCIICHHOCTH TIepPCOHAa 3a TOT e IepUOl, OpraHU3aI[MOHHAS CTPYKTYpa, METPaXK MOMEIICHUH AT
JEMOHCTPALlK TOBAPOB, COCTOSIHUE CKIIA0B, O(HCOB, CTOJIOBBIX [UISl COTPYIHUKOB.

IBM npoBouT 00ydeHHE CIISIHAIICTOB CBOMX OM3HEC-TTAPTHEPOB AT 00ecnedeH s KBAMN(HINPOBAHHOTO 00CITY)KHBaHHS
UMM TOKyIaTenel, mpoQecCHOHAIBHOTO PEMOHTA M 00CITYKHBAaHHS CIIOKHON 3JEKTPOHHON TeXHUKH. [IpenocTaBmustorcst
6omnbIIne CKUIKY MPU 3aKYNKe TEXHUKU A1 000pyI0BaHUS JEMOHCTPALIMOHHBIX 3aJI0B. MapKeTOoNory NoMOraroT Ou3Hec-
napTHepY BEIOpaTh Hanboree 3G GEeKTHBHYIO CTPATETNI0 MAPKETHHTa HAa JaHHOM CETMEHTE PHIHKA.

Yucrno ¢upm, craBmmx napraepamu IBM Ha peiHKe Poccnn, He IpeBHIMIaeT AByX-TPeX AECSITKOB, XOTS KOJIHMIECTBO
JKETAIOMINX CTaTh TAKOBBIMHU YXKe MPEBBICHIO TPH COTHH.

OJVH M3 TIaBHBIX IIPHHIUIIOB AESTENBHOCTH Kopropanuyu IBM — B ToM, 4T0 OHa HOJDKHA OBITH 00PA3LOBBIM YWIEHOM
oOrmrecTBa, B KOTOPOM OHA JICHCTBYeT, 1 BHOCHTh CBOM BKJIQJ B €T0 IIponBeTaHue («to be a good corporate citizen»).

Bo MHOTOM 3TO CBSI3aHO C AaHTHTPECTOBCKUMH IIPOIECCAMHU, KOTOPBIE BEJIUCH IPOTUB KOPHOPAIUH.

Ha mpakTHKke Takas IOJNUTHKA BBIPAXKAETCs B BUJE MAKCUMAJIbHO YBayKUTEIbHOTO OTHOLIEHHS K NIPABUTEIBCTBY KOHKPETHOM
CTpaHHI ¥ ee 3aKkoHaM. MMes kooccapHyro (PHHAHCOBYIO MOIIb, OTPOMHEIE CBSI3M M BO3MOKHOCTH BO BceM mupe, IBM
BCET/Ia CO3HATENBHO YXOIWI OT IONUTHKH, HE JIeTaj BKIAJ0B B KaKyIO-THOO0 MOJUTHYECKYIO CHITY FJTH APTHIO, HE TIBITAJICS
MOBJHATH Ha PEIICHUs IPAaBUTEIbCTBA U MECTHBIX BIACTel, 00pa3lioBO COOIIOA BCE 3aKOHBI.

IBM Hukorza He npuderai K pOMBIIUICHHOMY LIITHOHAXKY.

Crporue u CBepX CTPOTHE HHCTPYKIIMHU JEHCTBYIOT B OTHOIICHUH KaK ITOJIYdESHUS, TaK U JTapEHHUS BCEX BUIOB CYBEHHPOB H
noJapkoB. Jlaxke B cIydae JeI0BOH HE0OOX0IUMOCTH (HAIIpUMep, AEI0BOIT 00e] ¢ BayKHBIM KIHEHTOM B PECTOPAHE 3a CUET
(upMBI) COTPYTHUK 0053aH NOTYIUTh pa3pelIeHe Y HaualbCcTBa, U TAKOe pa3pelleHne JaeTcs Janeko He Beerna. Jada
IPSAMBIX* 1 KOCBEHHBIX B3STOK (B BHE IPHUITIANICHIS Ha YUKIH/I, OIUTATHl aBUAOKIICTOB U T.JI.) TIOJIHOCTBIO HCKITIOYAETCS.
JlpyraM nmpuMepoM CTpeMIICHHUS KOPHIOPAIINH IPHHECTH MOJIb3Y OOIIECTBY SBISETCS aKTHBHAS OJIaTOTBOPHUTEIIbHAS
JIeATeIIbHOCTD: BBIJETIECHIE KPYTHBIX CYMM B OJIaroTBOpUTENIbHBIE (DOH/BI M OPTraHU3alNH, TI0KEPTBOBAHUS HA
(DMITAHTPOIINYECKHUE LICITH.

B Poccun yxe B TedeHHE HECKOIBKUX JIET KOHIIEPH OCYIIECTBISET MPOTPaMMy OCHAIIIEHHS IIIKOJI M BBICIIIMX yIeOHBIX
3aBe/ICHNUII CTIeMaTN3NPOBAHHBIMY AUCIUICHHBIMHU KJIACCAMH, ITOCTABIISISL TEXHUKY 110 IIeHaM 3HAYUTEIFHO HUKE PHIHOYHBIX.
Bomnpocs! u 3ananus

1. Kaxoit koHuenuu Mmapkerunra npuaepxxuaercs IBM? TlonreepauTe oTBET npuMepamMu.

2. Kaxum o6pa3om IBM cozgaer GraronpusaTHyo MEKpocpery MapkeTrHra? Lleis 3THX MeponpHsaTHiA.

3. Onumure OTIHYHTENbHbIE 0COOEHHOCTH KOMILIEKca MapKeTHHTa KoHIepHa IBM u ero KOHKypeHTHBIE ITPEeHMYIIECTBA.

Ketic-3agaua Ne7:

®upma Oscar Ltd. B TeueHne 4yeTBepTU BeKa U3BECTHA B BemMKoOpUTaHUM KaK H3TOTOBUTENIb BEICOKOKAUECTBEHHOM KOXKH,
3aMIIH, BEpXHEH MYXKCKOH 01exK /bl N3 OBUMHBL. 1lITaT KOMIIaHNM cOCTONT NpHMEpHO U3 60 HaeMHBIX PaOOTHHUKOB U TPEX
JupexTopoB. [ToMemmenne, B KOTOPOM pacrosiokeHa Gprupma, JOBOIBHO CTapoe, apeHayeMoe ei0 co JHS OCHOBaHus. Pabouas
cuiia TiOKas, a cpeir JUPEKTOPOB JIMIIb YIpaBiAomui nupektop (r-H LLItaitH) 3aHUMaeT akTUBHYIO MO3ULIMIO B OM3HECE.
Texymuii acCOPTUMEHT COCTOUT M3 KypTOK U MaJIbTO, KOTOPBI HACUUTHIBAET 22 Pa3HOBUIHOCTH MO CTHUIIIO.
[poussomutenbrOoCcTh KoMIanuu 400-500 n3nenuii B Henemo. MoXHO ObIIIO OBI HCIOJIH30BATh IOTIOTHUTEILHBIE
MOMENIEH!s], MAIIMHUCTOB U CTAHKH, YTOOBI MOBBICUTH MPOU3BOIUTENBHOCTD 10 1000 u3nenuii B HeAEIO.

EMKoCTh ppIHKA 3THX TOBapOB OlleHUBasach B Bennkoopuranuu B 80-e roasl B 1,5 MiH. ¢.cT. Ognako ¢ 1985 r. ppiHOK
3aMETHO COKPATWJICS IO BIMSHHEM HH(IIIIUY, MaJlble IIPEAPUATHS BOOOIIE TPEKPATHUIIH TOPTOBIIIO.

ITpousBoACTBEHHAS MEpeNUCh OKa3ana, 9To 25% BHITycKa MPOIYKIUH IPUXOIUTCS HA MECTh (DHPM C UHCIOM PabOTAOMINX
1200 gen. 20% Bcero MPOMBIIIIEHHOTO MPou3BoACTBa puxoauTcs Ha 1000 Hebompinx kommanuii (1o 100 paboraromux).
Ha He3aBrcHMble Mara3uHbl MyXCKOH o€ bl puxoaurcs 23% mnpoaax KypTok u 30% — nanbTo. MHOTOUYMCIEHHbIE
MOPTHBIE 3aHIMAIOT COOTBETCTBEHHO 15 1 22% prIHKa, a pupMeHHBIC Mara3suHsI, Kak mpasmio, — 12 u 13%
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COOTBETCTBEHHO.

COpiT komnanuu Oscar Ltd. TpaZuIIMOHHO OCYIIECTBIISIICS Yepe3 areHTOB, KOTOPbIE TO/1 OT Tojia MeHsUIMCh. OJJHAKO B
1980—1985 1. Mpou3BOACTBO (GUPMBI MTEPEIIO B 3HAYUTEIBHON Mepe 1o oneky Luxury, KoTopast IMeeT pO3HHYHYIO CETh
MarasuHOB BO MHOTHX ctpanax EBponsl. B 1984—1985 rr. Ha oty dupmy npuxoaminock 93% onrtoBeix npogax. K atomy
BpeMeHH y pupmbl Oscar 0CTaBaioCh JIMIIb OJTHO areHTckoe cornamenne. Ho B 1986 r. BenencTeue HeOIaronpusTHON
CUTYyallMH Ha phIHKe Luxury 3Ha4UTEIbHO COKpATHIIa KOJIMYECTBO KOHTPAKTOB (10 25% MO CpaBHEHUIO C MPEABLAYIIUM
rogom). PykoBozcTBo hupMbl Oscar BEIHYKICHO OBUTO MPUHATH PELICHHE O Iepexo/ie Ha JiBa pabodnX JHS B HEJCTIO.
JenoBble oTHOIIEHHS ¢ Luxury OCIOXHIINCE, X XOTSI HECKOJIBKO BO3POCIIO YHCIO KOHTPAKTOB C Hel, pupma Oscar nMerna
Bcero 10% uucroro noxona. I'-H Illtaitn momo3peBaer, uro Luxury ucnonsiyer Oscar Kak 3aMEHSIOIETO TOCTABIINKA
nemeBoit onexanl u3 Kopen u TaiiBans. K ToMy jxe B TOPropiie X0AAT CIIyXH, YTO HEKOTOPbIE IOKYATEIH BO3BPALIAIOT
KO’KaHbIE M3 ATHX M3TOTOBUTEINEH ¢ KajJo0aMi Ha HU3KOE KaueCTBO TTOIINBA U OKPACKH.

B 1984r. mexxmy Oscar Ltd. u Luxury 65u10 monucaHo cormamnieHue o mpoaaxe OAexkIbl Yepe3 CeTh €e MarasuHOB B
benbrun, ®PI" u ®dpanuun. Baavane 3aka3sl BO3pOCIH A0 3HAUUTEIHLHOTO YPOBHS, HO MTOCTENEHHO OHU COKPAILAINUCH U
HEO)KUJTAaHHO MTPEKPATHIINCE Oe3 KakuX-JInoo o0bsicHeHuiH. B 1986 1. ¢pupma Oscar mpeanpuHsIIa MOMBITKY SKCIOpTa
IpoAyKLUY uepe3 eBporneiickoro arenta B IlIBenuto u Hopseruto, Ho notepnena Heynauy. C 1985 r. Oscar Topryer Takum
KOJIMYECTBOM TOBapa, KOTOPOE BEAET K €€ pa3opeHHIo. 3a10KeHHOCTh prupmbl O0aHky nocturia 50000 ¢. cT., pazmepsl
KpPEIUTOB CO CTOPOHBI IOCTABLUIMKOB YMEHBIIIAIOTCS.

Crnyxaiue 6aHKa MOTPOCHIIH O BCTpeue ¢ T-HoM [lItaliHOM 1iist 00CYKIICHUST CUTYaIlUH C 33JI0JDKEHHOCTBIO U TaTbHEHIIINX
MEPCIEKTUB Pa3BUTH KOMIIAHHH, a TAaKXKe TIEpecMOoTpa apeHIbl HEABIKIUMOCTH Ha HOBBIN cpok. I'-H LlTaiiH B oT4astHUU
MO3BOHMJI B KOHCAITUHTOBYIO MaPKETHHTOBYIO CIYKOY U ITONPOCHII COBETA.

Bompocs! u 3amanns

IMTocTaBbTe cebs Ha MECTO KOHCY/IbTaHTa IT0 MAapKETHHTY U ITOJrOTOBbTE JOKmax 1 r-Ha llltata, B koTopom:

1. IlpuBenuTe aHanu3 GakTOpoB BHEIIHEH Cpelbl, BIUSIOMUX Ha 6usHec pupmel Oscar Ltd.

2. BrlsiBHUTE U 000CHYIHTE OCHOBHBIC MAPKETHHTOBBIC IIEJIN KaK CTPATErHYecKoro (Ha 5 JIeT), Tak M TAKTHIECKOTO XapaKTepa.
3. ITopexoMeH Iyl Te BOSMOYKHEIE ITyTH TI0 YBEJIMUSHHIO 00BEMOB ITpoax B Ommkaiiiee BpeMs B paMKaX CYIIECTBYIOIIETO
MPOU3BOJICTBA KOMITAHUY M ()MHAHCOBBIX OTPAHUYCHH.

4. JlaiiTe OLEHKY 3TUX MPEATI0KEHUH ¢ mo3uiuu r-ua [llraiina.

Ketic-3amaua Ne§:

Jupexrop npeanpustus «HopaTenexom» mopydun 3aBeayromieMy KOMMEPUYECKHM OTAEIOM MOATOTOBHUTH NMPEAIOKEHHS 10
TepecTpoifke OpraHU3aI[IOHHON CTPYKTYPHI IPEATIPHATHS, OPUSHTHPOBAB €¢ Ha MapKeTHHT. OOCYINB pa3IHIHbIe
MPEUIOKEHNUS C 3aBEAYIONINM OTAEIOM KaJpOB MIPEAPUSTHS, ITABHBIM OyXTalTepoM, TIIaBHBIM HHXKEHEPOM,
IpPeCTaBUTENSAMH TPYIOBOTO KOJUIEKTHBA, 3aBeIYIOIINI KOMMEPYEeCKHM OTAENIOM MOATOTOBHI YETHIPE CXEMBI,
TIOCJIeTOBATEIFHO ITOKA3BIBAIONINE OPTaHU3aIMOHHYIO ITepeCTPONKY yrpaBieHus npeanpusatiueM. OHN OBUIH TIPEICTaBICHBI
Ha COBCIIAHUH y AUPEKTOPA.

[epBas cxema (puc.l) IOKa3bIBAET TAKYIO CTPYKTYPY, B KOTOPOH CITy)k0a peanu3anny NOoAIepKUBAET CBA3U C KiueHTamu. Ha
3TOM 3TaIle BOHHUKIIN CIOKHOCTHU M3-32 HE CKOOPANHUPOBAHHOCTH, TIOCKOJIbKY HE OBLIIO HEITOCPEICTBEHHOM CBSI3H MEXTY
JiepkaTeIsIMH 3aKa30B, IIPOJABIAMH M 0OCITY)KMBAIOIIMMH ITOKYIIATeNIeH CTPYKTypaMy. DTH OT/EIbI OBUIN BBEACHHI 110
eIMHOE yMpaBIIeHUE B CTPYKType HA BTOpoi cxeme (puc. 2). Puc. 3 mmmocTpupyeT COBpEMEHHYIO OpPraHH3alHOHHYIO
CTPYKTYpY IIPEANpPUSTHS, a PUC. 4 — CXeMy yIpaBIeHUs], IPeIaraeMyro K MOCTPOEHHIO. 31€Ch KaXbIM OTAEIbHBIM
HaIlpaBJICHHEM BeJAaeT He3aBUCHMBIH PYKOBOANTEIb, HO PAOOTY BCEX UX KOOPAMHHUPYET JUPEKTOP 110 MAPKETHHTY.
OTBETCTBEHHOCTh TUPEKTOPA IT0 MAPKETHHTY BHaYaJle PACHPOCTPAHSIIACK, IPEXK/IE BCETO, Ha COBIT. 3aTeM B €ro (QyHKINT
MOCTENEHHO BOILIO oOecreueHne 3a1ad, KOTOpbIe Hellb3s TPAaKTOBaTh KaK HEIOCPEICTBEHHO CBS3aHHBIE C Pean3alneH.
ITosTomy ero hyHKIIMOHANIBHBIE 0053aHHOCTH IPaBUIIbHEE OBLIO ObI CHOPMYITHPOBATH Kak 0OecriedeHne MapKETHHIOBOM
JEATENBHOCTH, a HE Pealli3al[ii TOBapOB.

Ha coBemannu 3aBeayromuii KOMMEPYECKIM OTAEIOM OTMETHII, 9TO TpeOyeMble H3MEHEHHUS CTPYKTYPHI yIIPaBICHUS HE
OUEHb 3HAYUTENBHBL. JJUPEKTOpP 0A00PUI U3NI0OKEHHBIE COOOPAKEHUs], OTMETUB, YTO MAPKETUHT SBJIAETCS IPUHIUIOM
yIpaBJIeHHUs, KOTOPBI OPHEHTUPOBAH Ha y4eT TpeOOBaHHH MOKyNaTeNe 1 HOTPeONUTENeH, N YTO 3TH TPEOOBAHUS JOJDKHEI
HAIPaBIIATh KaXKABIH IIar MPeAPUSTHS, BKIIOYas U INIAHWPOBAHNUE, U OTIPEAEIeHHE [eJIeH TI0 TOCTIKEHHIO OTpe/IeTICHHOM
IpUOBLIH.

I'maBHbIH Oyxrantep oOpaThil BHUMaHHUE Ha TO, YTO IpeularaeMasi peopraHu3alys 03Ha4aeT, KpoMe BCEro npoyero,
MeperpyIIHIPOBKY OTBETCTBEHHOCTH pabOTHHKOB. B HOBOM cHCTeMe TTOBBIIIACTCS BIMSHHIE KaXKI0TO Ha 00pa3oBaHHe
npuOBIIH. 3aBEAYIONIIH KOMMEPUECKAM OTJETIOM Ha MPOTSHKEHHH MHOTHX JIET IIPOAABall H3AeIHs Ha OCHOBE KOHIICTIIIUH
MapketuHra. Ho teneps eMy yxe He puaeTcs JenaTh CBOI paboTy, UCTIBITHIBAs CONIPOTUBIIEHHE BCEX UM HEKOTOPBIX.
BaskHeiiiee HOBOBBe€HNE — 3TO JOOPOBOJIBHOE U MTOJTHOE COAEHCTBUE KaXKI0TO PabOTHHUKA IIPEAIPHATHS.

Puc. 1. ®opMupoBaHU€E CTPYKTYPbI, OPUEHTUPOBAHHONW HA MAPKETUHT

Puc. 4. Ilpeanaraemas popma opraHu3auy CTPYKTYPHI

I'maBHOMY MH)KEHEpyY [T0Ka3a710Ch, YTO 3TO 3aMEeYaHUE OTHOCHUTCS K HeMy. Bbl1o Moxoxe Ha TO, 4YTO CHOBA HAUMHAETCS
MHOTOJICTHHH CIIOP O MIPHOPHUTETE MAapKETHHTa WX IPON3BOICTBA. «Ecim ObI IpON3BOICTBO HA HAIIEM PEAPHATHH He
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OBLTO OBI JOCTATOYHO XOPOIIIO OPTAHN30BAHO IS TOTO, YTOOBI ¢ MAJIBIMHU 3aTPAaTaMH BBITYCKATh H3/IEIIHS XOPOIIETO
Ka4yecTBa, — 3asBUJI OH, — TOI/a He ObUI0 OBl MapkeTuHTa». Ho 3aBenyromuii koMMep4eckuM OTAENOM He BKIIIOUHIICS B
HHKy/la He BeIyIIyIo JUCKyccuio. KpoMe Toro, MX OTHOLIEHHS! K MAPKETHHTY Pa3JINyalIiCh JIUIIb B 00JIACTH OpeeIeHHUI.
ITosTOMy OH cKazai, YTO TIIaBHBIH MHXEHEP B CBOEM BHICKA3bIBAHUH YIUBHTEIIFHO TOYHO 0OPHCOBAN CBOIO 33/1a4y B PaMKax
KOHIIETIIINY MapKETHHTA.

3aTeM peus MoluIa 0 BEIOOPE HOBBIX PYKOBOAUTENEH.

Kpyr o0s13aHHOCTEH THpeKTOpa 10 MapKETHHTY 0 CYyTH HE TIPECTaBIsAeT cOO0H Y9ero-To HOBOTO, 3TO JIUIIE H3MEHEHHE
Ha3BaHUs JOJDKHOCTH 3aBEIYIOIIEr0 KOMMEPUYECKUM OTAenoM. I1o MHEHHIO HaYallbHUKA OT/eNa KaApOB, aHAJIU3 CUTYAllUY,
MPOBEIECHHOH 3aBeIYIOINM KOMMEPUYECKUM OTAENIOM, IPOM3BOAUT XOpoIliee BredaTieHue. YyBCTBYETCs, 4TO OH HE TOIBKO
MOHNMaeT KOHLEMIUIO MapKEeTUHTa, HO B 00/1afaeT NpeANpUIMYHUBOCTBIO, C TOMOLIBIO KOTOPOI MOT ObI HAPaBUTh
JIeATeNIFHOCTE MPEATIPUATHS Ha peajIi3aliio 3ToH KoHIenuu. OH U0 3TOTO (aKTHIECKH UCIIONHST 00sS3aHHOCTH
JUPEKTOpa [0 MapKETUHTY, IO3TOMY L[elIecO00pa3HO HA3HAYHUTH €r0 Ha 3Ty JOJDKHOCTS.

Crenyromuii mar — BbIOOp PyKOBOAHUTENEH CIyxObl MapKETHHIa 1 KOMMEPUECKOro oTiena. beuto pemeno cHauana
TIONCKATh TAaKUX JIFOJIEH Ha CBOEM NPEINPHATHH | JINIIb B KpaHEM CIydae 0OpaTUTHCS K TOCTOPOHHHM.

Bormpocs! u 3aganus

1. ITpoaHanu3upyiTe OpraHU3alUOHHbBIE CTPYKTYPHI IPEANIPUATHS, IPEACTaBICHHbIE Ha COBELIAHUH y TUpeKkTopa. B uem ux
cyabble U CUIIbHbBIE CTOPOHBI?

2. KaxoBa poib AUPEKTOpa 0 MAPKETHHTY B JIEATSIBHOCTH IPESIIPHUATHS U KPYT ero o0s3aHHOCTEH?

3. Kak MOHO OIICHHUTH NPEANPHUHATEIE PYKOBOJICTBOM « TeIekoH) Imar 1o opraHn3alMoOHHON IIepecTpoiKe MPeanpuaTHs?

Keiic-3amaua Ne9:

Benrepckas pupma « OMIKC» 3KCHOPTUPYET OCHOBHBIE IPOAYKTHI MUTAaHUS. Ha 0JJTHOM M3 MOTEHIMAIBHBIX BHEITHUX PHIHKOB
cOBITA CIIOKMIIACHh CUTYallUs HEYIOBIETBOPEHHOTO crpoca. TakuM 00pa3oM, BEIXOJ Ha HOBBII PBIHOK JUT «DMIKCa
OKas3aJics OYeHb JIETKUM. B TepBEIi 101 MOKyHMaTeIIMHI TOBApOB « DMIKCa» BBICTYHAIIM MOYTH HCKIIIOYUTEIIFHO YacTHEIC
npexnpuHIMaTen. 80% pearn3annu COCTABISUIN MacCOBBIE TOBAPHI, OCTAIBHOE IPHIILIOCH HA OO 3aIHIIEHHbBIX
MaTeHTOM ¥ TOBapHBIM 3HaKOM (MpMeHHbIX u3nenuil. (Habop n3nenuii coctostn u3 25 HaMMEHOBaHUHA, U3 KOTOPBIX
¢upmennpME Ob1TH 80%).

Ha cnenyroumii ron sxcnopt Beipoc B 3,1 paza. 3nech yxe 88% 3aKynuiia rocynapcTBeHHas OpraHU3alus-uMIIOPTED.
KonnuecTBo HanMeHOBaHUN H3JEIHH YBENUYMIOCH 10 45 1 U3 HUX pupMeHHble u3nenus coctaBunu yxe 44%. Ha tpernit
roJl TaK)Ke HaMeyallCh MEePCIEKTHBbI PACIIUPEHUS TPOJAXK.

ITpw 3axiTro9eHIH HOBBIX CIIETIOK HE0OOX0AMMO OBIIO MPUHIMATH BO BHIMAaHHE, 9TO:

- B IaHHOM CJTydae pedb HJET O PhIHKE Pa3BHUBAIOIICIiCS CTpaHEbI,

- TOBapbl, IOCTABJICHHBIE 10 3aKIIOYEHHBIM Ha BTOPO ToJ] pabOThI Ha PBIHKE CAENKaM, IONaIyT K KOHEUHOMY IOTPEOUTEII0
He panbie 1] kBapTaa ciexyromero roja, IOCKONBKY OTTPY3KH OCYIIECTBISIOTCS B [V KBapTaie rosia 3aKIodeHIS
KOHTPAKTOB;

- PBIHOK IIPH BO3pAaCTaHUH KOHKYPEHIIMH ITOCTENCHHO Ha4Yall HAChIIAThCS;

- MOKYTATEeJIN U3 YaCTHOTO CEKTOpa Hayaiu paboTaTh BO BCEX palOHaX CTPAHBI U OHU NMPO(EcCHOHAIBHO pa3ouparorcs B
BOIIPOCAax cOBITa TOBAPA;

- TOCyAapCTBEHHAs OPTaHN3aIMA-UMIIOPTEP U3-3a OTCYICTBHS CHEHATIICTOB U COBITOBOM CETH C TPYIOM Peasn3yeT TOBapHL;
- Juist cObITa (QUPMEHHBIX U3eNnil He0OXOIMMBI 3HAUUTEIbHBIE YCHIIHS M0 HX MPOABUKEHUIO;

- B MIHTEpecax pa3BUTHUsI MECTHOI MPOMBIIUICHHOCTH TOCYAapCTBEHHAs! OpraHU3alUA-UMIIOpPTEp 3200TUTCST 00 UMIIOPTE
nosypadpukaToB («IMIKC» SKCIOPTHPYET H UX).

«OMDIKC» OpraHU30Ball B CTPAHE-UMIIOPTEPE BBICTABKY, T/I€ KPYIHEHIIINE CIEUANTUCTBl MOTTIM O3HAKOMHUTHCS C yXKe
SKCHOPTHPYEMBIMH B 6 HOBBIMH (PMPMEHHBIMH n3zenusamMu. C peKiIaMHOM TOUKHM 3peHHs BEICTaBKa XOpOIIo yrnanack. Janee,
«OMAKC» KOMaHIMPOBAJ Ha PEIHOK CIICIIMAINCTA, YTOOBI OH OPraHM30BaI U IPECTaBUTEINS (GUPMEI CIIykO0y 1Mo paboTe ¢
HOKYHaTeJIIMH, KOTOPast MOTJIa ObI, KPOME BCETO MPOYEro, IOMOYb TOCYIApPCTBEHHON OpPraHU3aluH Peann30BaTh
UMIIOPTUPYEMOE MPOIOBOJIBCTBHE.

Bomnpocs! 1 3ananue

1. ITouemy pupmoii «OMIKC» OBUTO IPUHATO PEIICHNE BRIHTH HAa PHIHOK Pa3BHUBAIOMIEHCS CTpaHBI?

2. Kakoe moyiosxeHue y1aJioch 3aHsATh (prpme Ha phIHKE MPOIYKTOB IMUTAHU Yepe3 Ba roga?

3. Kakue meps! npunsiina ¢pupma «IMIKC» IS yKPEIUICHUS CBOMX TO3HMIMH HA BHEIIHEM PBIHKE?

4. Pa3paboTaiiTe OCHOBHbIC HAIIPABIEHNS PRIHOYHOM TOUTHKH «IMIKC» Ha PHIHKE pa3BHBAIOMICHCS CTpaHBI Ha OrDKafIIie
TpH roja.

HaHpaBJ’IeHI/ISI WHIAUBUIYAJIBHBIX ITIPOCKTOB:

1. HoBble TpeHbI HHTEpHET-MapKeTHHTa B Poccum;
2. ®opMHpOBaHUE IPOTPAMM JIOSUTLHOCTH MOTPeOUTEIeH Ha OCHOBE HH(POPMAIIMOHHBIX TEXHOJIOTHIA;
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3. Ietimudrkanys B COBpeMEHHOM MapKETHHTE;

4. Tpancdopmaiuss MapKETUHTOBBIX TEXHOJIOTUH B onoxy Digital-koMmMyHuKaumy;

5. Dark-MapKeTHHT UJIH «CBOW CPEIH TYXKHUX);

6. O030p JTyUIINX MHPOBEIX MPAKTHK B 00JIACTH MapKETHHTA,;

7. MapKeTHHT-IIPOBOKAIHS: HECTaHAAPTHBIC IPAKTUKU 3aBOCBAHNS HOBBIX PHIHKOB C IPHIMCHEHNEM HOBBIX TEXHOJIOTHI;
8. DBountonus ¥ HalpaBJIEHUs Pa3BUTUS KOHTEKCTHON pEKIIaMBbl;

9. CoxpaHeHHe JIOSUTBHOCTH OpeHIaM-IHIepaM Ha PBIHKE BEICOKOTEXHOJIOTUIHON CMapT-IPOTYKIIAH.

6.3. TunoBble KOHTPOJIbHBIE BOIIPOCHI U 3aJaHUSI IJIsl IPOMEKYTOYHOH aTTeCTAlUM

TuroBslie KOHTPOJIbHBIC BOIIPOCHI:

. [lonsTHE pBIHKA;

. PerHOK ponsBonuTeneii (mpoxaBioB). OCOOCHHOCTH PHIHKA;

. PerHOK MOTpeOuTernei (moxynateneit). OcCOOEHHOCTH PHIHKA;

. CBo¥icTBa pBIHKA MOTpEOUTENCH;

. DTanbl pa3BUTHUS MAapKETHHTA;

. Teonop JleBurr;

. Tomac I'a;

. Kan bonpuiisip;

. xek Tpayr u O Paiic;

10. Poccep Pugs;

11. Yaugemr Cmur;

12. JIxxeppu Makkaptu u Heiin bopnen;

13. ®uun Kotnep;

14. XKan-)Kak JlambeH;

15. Maptun Jluaactpom;

16. Mucrep Ukc;

17. ToBapHOE IIPOU3BOJCTBO 3OXU IOCTMOAECPHU3MA;

18. ITo3uIMOHMPOBAHUE KAK IIPOLIECC TOBAPHOT'O IIPOU3BOJICTBA;
19. bpeH 1 ero NpoeKTUPOBAHNUE;

20. Kitaccnaeckuii OpeH[T ¥ €T0 HHCTPYMEHTEI,

21. Ouenka crouMoctu OpeHaa;

22. Yro Takoe Mnepeno3uuoHupoBaHue?

23. IHCTpYMEHTHI IEPENOo3ULHOHUPOBAHUS;

24. Co3HaTeIbHOE M OeCCO3HATEIHFHOE B ICHXHUKE YSIIOBEKA,;

25. PauimoHanbHBIN OpeHINHT;

26. UppanmoHanbsHbIid OpEHAMHT;

27. CerMeHTHpOBaHUE PhIHKA KaK CHCTEMHAsl CTPaTerus MapKeTHHTa;
28. IIpaBuio ITapeTo 1 eCTECTBEHHOCTh COLIMATIBHOIO HEPABEHCTBA;
29. Makpo-cerMeHTHPOBaHUE PHIHKA U COLMANIbHAS CTPYKTYpa;

30. MuaukaTopbl HepaBeHCTBA U CIPaBEIIMBOCTU B Mupe U B Poccuu;
31. CermeHTHpOBaHNE PHIHKA KaK CHCTEMHas! CTPATErHs YIPaBICHIs OTHOIIEHUAMHE ¢ kiareHTamu. CRM-cucrema;
32. OueHka IOAIBHOCTH: Kak pabotaeT cucrema NPS;

33. CriocoObI MPOCTOTO CErMEHTUPOBAHUS PBIHKA;

34. Mojienb peIMETHOTO TI0JIsSi COBPEMEHHOTO MapKEeTHHTa;

35. CtpyKTypa COBpEMEHHOT'O TOBapa M €ro CBOMCTBA;

36. )KuzHeHHBIH UK TOBApa;

37. MynbTHaTpuOyTHBHAS MOJIeh ToBapa JlamOeHa;

38. IleHa Kak MHCTPYMEHT MapKETUHTa,;

39. Yto Takoe 1eHa U Kak oHa oopmisiercs?

40. IleHoBBIC CTpaTETNH;

41. Ilpumep uccneoBaHUs LIEHOBBIX 0KUAaHUN. MoaenupoBaHue LieH.
42. MeToJ OLICHKH LIEHOBOW 4yBCTBUTENBbHOCTU PSM;

43. Cucrema AUCTpUOYLIUH U TOBAPOABUKEHNS;

45. CucremMa qUCTpHUOYIINH;

46. Kanan ToBapoABUXKEHUS,

47. Cucrema MepUCHIAW3MHTA;

48. CucreMa MapKETUHTOBBIX KOMMYHUKALIHIA;

49. VIHuTerpupoBaHHbIE MaPKETUHIOBbIE KOMMYHUKALIH;

50. NaTEepHET-MapKEeTHHT: HCTOPUS, MACIITa0bI, TPEHIBI;

O 001N N AW —
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51. Kak ycTpoeH UHTepHET-MapKeTHHT B Poccuy;

52. CTpaTeru4yeckuii MapKeTHHT;

53. CucreMa MapKeTHHTIa;

54. Crparernn Mapketusra. [Ipomecc hopMupoBaHus MapKeTHHTOBOW CTPaTETHH;
55. TexHOMOTHSA IPOEKTHPOBAHHMS CTPATETHIECKOTO MapKETUHIa KOMIIaHHY;

56. IIpupoaa u 0COOEHHOCTH NPOMBIIIJIEHHOTO MapKETHHTa;

57. VInTepHET-MapKETUHT U TOProBble Iuiomanku Murepnera Ha B2B-peiHke;

58. IIpoekTupOBaHuE U NPOBEJCHUE MAPKETUHIOBBIX UCCIEJOBAHUN.

6.4. Kputepuu oneHUBaHUA

Kpurepuu onenku goxnaaa:

Crpykrypa:

- KOJIMYECTBO CIIaliJIOB COOTBETCTBYET COJIEPIKAHUIO U MPOIOIDKUTEIIHHOCTH BRICTYILICHUS (2 Gaa);

- HaJIMYe TUTYIBHOTO ClIaiiia U ciaiia ¢ BeIBoJaMu (2 Gaa).

HarnmsaHocTts:

- HJUTIOCTPALMOHHBIA MaTepHall MPECTaBICH B XOPOIIEM Ka4eCTBe, TEKCT BOCIIPUHUMAETCS JIeTKO (2 6ania);

- HCIIOJIb30BAaHUE CPECTB HATIILAHOCTH MH(pOopMarun (Tabnuisl, rpadukd, CXeMBbI, IHAarpaMMBbI, pUCYHKH) (2 Gainia).
Copepxanue:

- IPe3eHTAINs OTPaKacT OCHOBHBIC TAITBI UCCIIeNOBaHu (TIpo0eMa, IIeib, THITOTEe3a, X0 pabOoThI, BRIBOABI, pecypchl) (2
bamna);

- COJICPIKHT MOJHYIO, MOHATHYIO HH(POPMAIUIO 10 TeMe paboThI (2 Oanna);

- oporpaduyeckas U MyHKTYaIMOHHAS TPAMOTHOCTD (2 Gaa).

YpOBEHb OJTOTOBKH JIOKJIATIAKA:

- BBICTYNAIONINN CBOOOTHO BIIAJICET COJIEPKAHUEM, SICHO M TPAMOTHO H3JIaraeT Matepuan (2 6ama);

- BBICTYNAIOUIMK CBOOOJHO M KOPPEKTHO OTBEUACT HA BOMPOCHI U 3aMeuUaHus ayauTopu (2 6asmia);

- BEICTYIAOMINIT TOYHO YKJIaJbIBACTCS B PAMKHU periameHTa (2 6ama).

Ouenka "Otmnuno" - 18-20 6amios;

Ouenka "Xopomo" - 14-18 6anos;

Orenka "Y 1oBneTBOpUTENHHO" - 8-14 Gayios.
Ornenka "HeynoBnerBopurensHo" - MeHee 8 0aoB.

Kputepuu oneHku Keric-3a1a4:

Ornenka "Otaunyno':

OTBeT Ha BONIPOCHI 3a[]a4H J]aH MPABIIBHO, OTBETHI Ha JIOTOIHHUTEIBHBIC BOIPOCH BEPHBIC, YETKUE U JIOTUYHO BHICTPOCHBIL.
OO0BscHeHue X0/a € pemeHus MoapoOHoe, MOCIIEN0BATEIIBHOE, TPAMOTHOE, C TECOPETUISCKUMH 000CHOBAHHBIMHU JOBOJIAMH
(B TOM 4mCIIe U3 JIEKIIMOHHOTO Kypca).

Onenka "Xopouio":

OTBeT Ha BONIPOCHI 3aJJa4¥ JaH IPAaBIWIEHO, OTBETHI HA TOTIOJHHUTEIBHBIC BOIIPOCH BEPHBIC, HO HEAOCTATOYHO
000CHOBaHHBIE.

OO0BbsicHeHue X0/a e€ pemeHns NogpoOHOe, HO HEJOCTATOYHO JIOTHYHOE, C €AMHUYHBIMH OIINOKAMU B IETAJISIX, HEKOTOPBIMH
3aTPYIHCHUSIMU B TEOPETUIECCKOM 000CHOBAaHHU

(B TOM YHCIIC U3 JICKITMOHHOTO MaTepHasa).

Ouenka "Y 10BIE€TBOPUTENHHO":

OTBeTHI Ha BOTIPOCHI 3a[1a4H JaHbI IPABHIBHO, OTBETHI Ha JOTOJHUTEIBHBIC BOMPOCHI HEOCTATOYHO YETKHE, C OIIHOKAMH B
JIETaJISIX, IPOTOKOJI 3aII0JTHEH YaCTHYHO WM C OUTHOKaMH.

OOBsICHEHUE X0JIa €€ PEIIeHNs] HeJJOCTATOYHO MTOJTHOE, HETIOCIEeI0BaTENIFHOE, C ONTMOKAMU, CIIa0BIM TEOPETUIECKUM
000CHOBaHMEM (B TOM UYHUCIE JICKIIMOHHBIM MaTEPUAJIOM).

Onenka "HeynoBnerBopurensHo':

OTBETHI Ha BOMIPOCHI 3a/1a4M JaHbl HEMPABUIILHO, OTBETHI HA JOMOJHUTEIEHBIC BOITPOCH HEMPABUIIBHBIC (OTCYTCTBYIOT),
COJIEpIKATCS OMIMOKH, HETOYHOCTH.

OO0BbsicHeHHE X0/a e€ peleHHUs JaHO HEMOIHOE, HeMOCIeI0BaTeNbHOE, C TPYOBIMU OIIMOKaMH, 6€3 TEOPETHUECKOTO
000CHOBaHMUS;

Kpurepuu oneHky HHAMBUAYAIbHOIO IIPOEKTA:

Onenka "omIn4Ho":
1.YpoBeHb IOCTaHOBKHU HCCIIEIOBATENBCKON TPOOIEMBI:
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Paborta nccrnenoBaTenbekast, TOJTHOCTHIO MMOCBSIIIIEHA PEHISHUIO OTHONW HAYIHOH MPOOIIEMBI, IyCTh HE IM00AIBHOTO TUIaHa, HO
cOpMYITHPOBAHHOI CAMOCTOSATEIBHO.

2. AKTyaJIbHOCTh ¥ OPHUTHHAJIBHOCT TEMBI:

Tema mManonsydeHHas!, MPAKTUISCKH HE MMEIOMIAsk OMTUCAHUS, IS PACKPBITHS KOTOPOH TpeOyeTCsl cCaMOCTOSATENHLHO JeTaTh
MHOTHE BBIBOJIbI, COMIOCTABIISISI TOYKH 3PEHUS U3 COCEHUX 00JacTel HCCIeIOBaAHMUS.

3. JIorM4HOCTh 10Ka3aTeNabCTBA (pacCyKIeHus):

Ilens peanm3oBaHa MOCIIETOBATENBHO, ClICNIAaHBI HEOOXOANMBIEC BBIKIAIKH, HET «JTHITHEH HHPOPMAIHH, IeperpyxKaromen
TEKCT HEHY)XHBIMH MTOJIPOOHOCTSIMHU.

4. KOppeKTHOCTh B HCIOJIb30BAHUH JTUTEPATYPHBIX HCTOYHUKOB:

TekcT comepKUT Bce HEOOXOAUMBIC CCBIIKH Ha aBTOPOB B TEX CIIydasix, Koraa naérest nHdopManus NpuHIUIHAIBHOTO
coJiepKaHus (OTIpeNIeIICHHs, OTMCAHUs, 0000IIECHHS, XapaKTePUCTHKA, MHEHHUE, OIIEHKA T.11.), IPH 3TOM aBTOP yMEJO
WCIIONIB3YeT Yy)KO€ MHEHHUE MTPU apTyMEHTAINH CBOEH TOUKH 3pEHHsI, 00paIasch K aBTOPUTETHOMY HCTOYHHKY.

5. Konu4ecTBO HCTOYHUKOB:

CIMcoK 0XBaThIBAET BCE OCHOBHBIC HCTOYHUKH TI0 JAHHOW TeMe, TOCTYITHBIC YUCHHUKY.

6. ['myOuHa nuccneqoBaHus:

PaccmoTpenue mpo0ieMbl CTPOUTCS Ha TOCTATOYHO TITyOOKOM COIIEPIKAaTEeIbHOM YPOBHE.

7. OdbopmiieHue:

PaboTa mMeeT 4ETKYIO CTPYKTYPY, 00YCIOBICHHYIO JJOTHKOHN TEMBI, IPABIILHO 0(POPMIICHHBIN CITUCOK JIUTEPATYPHI,
KOPPEKTHO CIeNIaHHbIE CCHUTKU M COJIepKaHue (OTJIaBIEHUE).

Ouenka "Xopomo"

1.YpoBeHb IOCTaHOBKHU HCCIIEIOBATENBCKON TPOOIEMBI:

PaboTa yacTUYHO MOUCKOBasi — B paboOTe eCTh MpoOIEMbI, KOTOPbIE UMEIOT YaCTHBIN XapakTep ( He OTpa)xaroluil TeMy B
1EJI0OM, a KacarolHecs TOJIbKO KaKUX-TO €€ aCleKTOB)

2. AKTyaJIbHOCTh ¥ OPHUTHHAIIBHOCTB TEMBI:

Tema ¢ JOCTaTOYHBIM KOTHIECTBOM «OETBIX MATEHY, TH00 Mpo0ieMa IOCTaBIeHa JOCTATOYHO OPUIMHAIIBHO, BCICICTBUE
4ero TeMa OTKPBIBACTCS C HEOXKMAAHHOHW CTOPOHBI.

3. Jlorn4HOCTH JOKA3aTENbCTBA (PACCYKICHUS):

B paboTe mbo ymymeHs! HEKOTOPbIe BaXKHBIE apTYMEHTHI, JIH00 ecTh «JIHIIHAD HHpopMmanus. [leperpyxaromnias TeKCT
HEHYXXHBIMHU MOJPOOHOCTSAMH, HO B LIEJIOM JIOTHKA €CTb.

4. KoppeKTHOCTb B MCHOJIB30BAaHUH JINTEPATYPHBIX HCTOYHUKOB:

Tekct comepxuT HanboIee HeOOXOAUMBIE CCHIIKH Ha aBTOPOB B TEX CIIydasx, KOTAa Jenaercst HHdopmanms
HIPUHIOUIHAAIEHOTO coAepkaHus (ONpeaeneHns, 0000IeHns, OMMCAHNU, XapaKTePUCTHKA, MHEHHUE, OI[CHKA H T.1.)

5. Konu4ecTBO HCTOYHUKOB:

CIHCOK MMeeT HECKOJIBKO MCTOYHHKOB, HO YIYIICHB HEKOTOPHIC BaKHBIE aCIIEKTHI PaCCMaTPHBAEMOI ITPOOIEMBI.

6. ['myOuHa nccneqoBaHus:

PaccMoTtpenue npo0ieMbl CTPOUTCS Ha COAEPIKATEIbHOM YPOBHE, HO INTyOMHA PACCMOTPEHUSI OTHOCUTEIbHA.

7. OdbopmiieHue:

Pabota B 00111eM COOTBETCTBYET TPeOOBAHMAM, H3IOKSHHBIM B CIIEAYIOMEeH Tpade, HO IMeeT HEKOTOPbIe HeAOUETHI, JIN00
OJIHO U3 TPeOOBAHUIA HE BHITIOIHACTCSL.

Ouenka "y/10BI€TBOPUTEIHHO"

1.YpoBeHb IOCTaHOBKHU HCCIIEI0BATENBCKON TPOOIEMBI:

Pa6orta B 1esioM penpoayKTHBHA, HO CAETaHbl HEINIOXUE CaMOCTOSTENbHBIE 0000IIeH S

2. AKTYalbHOCTb U OPUTHMHAJIBHOCTD TEMBI:

Tema u3ydeHHas, HO B HEH MOSIBHIIMCH «OeJIbIe MATHA» BCICICTBUE HOBBIX JTAHHBIX, IMOO TeéMa OTHOCHTEIBHO
MaJIOU3BECTHAS, HO MPoOIIeMa «HCKyCCTBEHHas. He mpecraBisiomas ICTHHHOTO HHTepeca ATl HAyKu.

3. JIoTM4HOCTh 10Ka3aTeNabCTBA (pacCyKIeHus):

Pabote MOXKHO 3aMETHTH HEKOTOPYIO JIOTHYHOCTE B BEICTPaNBaHUU HH(OPMAIUHU, HO [IETIOCTHOCTH HET.

4. KoppeKTHOCTb B HCIIOJIB30BAHUY JIUTEPATYPHBIX HCTOUHHKOB:

[IpoTuBOpEUHii HET, HO CCHIIOK JIMOO MPAKTUYECKH HET, TMOO0 OHM AETAI0TCS PEIKO, AaJeKO He BO BceX HEOOXOIUMBIX
cIyJasix.

5. KonnuecTBo HCTOYHUKOB:

1 — 2 ucroyHuka

6. 'myOuna uccnenoBaHus:

Pabota cTpoutcst Ha OCHOBE OJHOTO CEPHEIHOTO MCTOYHNKA, OCTAIIBLHEIC — ITOMYISIPHAS JINTEpaTypa, HCIONIb3yeMast Kak
WJLTIOCTPAITHSL.

7. Ocdopmnenue:

Pabota mMeeT KaKkylo-TO CTPYKTYPY, HO HECTPOTYIO.
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Kpurepun orieHKH OTBETa CTyAEHTa Ha 3a4éTe/K3aMeHe:

OHCHKa COTJIIUYHO»:

CTyI[CHT MOKAa3bIBACT HE TOJIBKO BBICOKUI YPOBCHb TCOPECTUUCCKUX 3HAaHUH 110 JUCHUITIIINHE «MapKCTI/IHF)), HO U BUOUT
MEXKIUCHUIUIMHAPHBIC CBA3U. VYmeer AHAJIN3UPOBATH NPAKTUYICCKUEC CUTYyAIINU. OtBer TMMOCTPOCH JIOTUYHO. MaTepHan
Hn3j1arae€Tcs 4€TKO, ICHO, apryMEHTUPOBAHO. YmecTHO HCTIOJB3YETCA I/IH(I)OpMaI_II/IOHHHﬁ u HHH}OCTpaTHBHBIﬁ Marepual.

OneHKa «XOpOLIO»:

CTyIeHT IoKa3bIBaeT JOCTATOYHBIN YPOBEHb TEOPETUUECKHUX U MIPAKTUYECKUX 3HAHUH, CBOOOIHO ONEpUPYET MOHATHAMU
AQHUMAIOHHOH IEATENbHOCTH. YMEeT aHaIN3UPOBATh IPAKTHUECKUE CUTYallNH, HO JIOITYCKaeT HEKOTOPbIE MTOTPEIIHOCTH.
OTBeT OCTPOEH JIOTUYHO, MaTepUall N3/1aracTcsi IPaMOTHO.

OL[CHKa «YAOBJICTBOPUTCIBHO»:
CTy]IeHT MOKa3bIBACT 3HAHUC OCHOBHOTO JICKIMOHHOT'O M IPAKTUYCCKOI0 MaTepHralia. B oTBete He BCCraa nmpucyrCcrByetr

JIOTUKA U3JI0KCHUA. CTy}IeHT HCTIBITBIBACT 3aTPYAHCHUA TTPU MTPUBCACHUN ITPAKTUYCCKUX TPUMEPOB.

7. YHEBHO-METOAUWYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUE JUCIUIIJIMHBI (MO Y JIS)

7.1. Pexomenayemasi 1utTeparypa

7.1.1. OcHoBHas1 IMTepaTypa

ABTOpBHI, 3arnaBue WznarensctBo, | Pecype
JI1.1 | bacosckuii JLE., MapxkertuHsr: yaeObHOe mocodne Mocksa : OO0 9BC
Bacosckast E.H. (https://znanium.ru/catalog/document?id=453683) "Hay4Ho-
HU30aTEIbCKUNA
uentp MHOPA-
M", 2025
JI1.2 | CunseBa U. M., MapxkeTHHr: yaeOHUK IJIs By30B Mocksa : FOpaiit, OBC
Kunsnosa O. H. (https://urait.ru/bcode/559758) 2025
7.1.2. lonoJHuTebHAS TUTEPATypa
ABTODBI, 3arnaBue WznarensctBo, | Pecypc
JI2.1 | Tropun 1. B. MapKeTHHIOBBIC UCCIIENOBAHUS: yIeOHHK ISl By30B Mockaa : FOpaitr, 3bC
(https://urait.ru/bcode/559988) 2025
JI2.2 | Hanbko T. II. VYnpaBieHue MapKeTUHIOM: YUeOHUK M IIPAKTUKYM JJIs BY30B Mockaa : FOpaiiT, 9BC
(https://urait.ru/bcode/560232) 2025
JI2.3 | Azaposa C. II, MapKeTHHTOBBIC UCCIIEIOBAHUS: TEOPHS U NMIPAKTHKA: YICOHUK Mocksa : FOpaiit, 9BC
3emisk C. B., JUIsL BY30B 2025
3axapenko 1. K., (https://urait.ru/bcode/560241)
Kapmnosa C. B.,
Koznosa H. IT.,
ITonsxoB B. A.,
PoxxkoB 1. B.,
®upcos 0. 1,
®upcosa U. A.,
JKunsuosa O. H.
7.1.3. MeToanueckue pa3padoTku
ABTODBI, 3arnasue WsnarensctBo, | Pecypc
JI3.1 |HaymoB B.H., Crparerndeckoe B3auMOJICHCTBHE PIHOYHBIX CYOBEKTOB B Mocksa : OO0 9bC
[ITy6aeBa B. T". MapKETHHTOBBIX CHCTEMaxX: MOHOTpahHs "HayuHo-
(https://znanium.com/catalog/document?id=432332) M3AaTeIbCKUH
uentp MHOPA-
M", 2024
JI3.2 | Haranerbsan H.A. MapkeTHHT B 0Tpacisax U chepax AeaTelIbHOCTH: yIeOHOe Mockga : 9bC
nocobue By3oBckuii
(https://znanium.com/catalog/document?id=435080) yueOHuK, 2024
7.2. llepeyenn pecypcoB HHGOPMALMOHHO-TEJIeKOMMYHUKALMOHHOI ceTn "UHTepHeT"
D1 | 1. Jlasb [DnekTpoHHBIH pecypc] : aneKTpoHHO-0nbOnoTeuHas cucrema (ObC) / u3natensctBo JlaHe.
http://e.lanbook.com/
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32 |2. YHuBepcHuTeTCKas OMOIMOTEeKa OHIANH [ DIEeKTPOHHBIH pecypc] : 3MeKTpoHHO-0nbmmorednas cuctema (ObC) /
000 Mupexrmenua [Mabmumunr http://biblioclub.ru/

33 | 3. FOpaiit [InexTpoHHbI pecype] : anekTporHHO-0nbIHoTeuHas cucrema (ObC) / uznatenscto FOpaiit. https://biblio-
online.ru.

D4 | 4. Znanium.com [DIEKTPOHHBIN pecypc] : AnekTpoHHO-0nbmmorednas cucreMa (OBC) / HayaHo-u31aTebCKUI IEHTP
NH®PA-M. http://znanium.com/.

35 |5. eLIBRARY.RU [DnekTponHSI1 pecypc] : aeKkTpoHHas budbmnoreka / Hayd. a3nekTpoH. 0-Ka.
http://elibrary.ru/defaultx.asp.

26 | 6. bubnuorpaduueckue 6a3nl nanusix MTHUOH PAH [Dnextponnsiii pecype] http://inion.ru/resources/bazy-dannykh-
inion-ran/

7.3 llepeyenb nHGOPMAIMOHHBIX TEXHOJIOT Ml

7.3.1 IlporpammHoOe obecnieyeHune

Adobe Reader

FIRA PRO (JIunensust UDObuA)

7.3.2 lIpodeccuonanbupie 6a3b1 JAHHBIX U HH(OPMALMOHHO-CIIPABOYHBIE CHCTEMbI

8. MATEPHAJIBHO-TEXHUMYECKOE OBECIIEYEHME JUCIUIIJINHBI (MOJY JIA)

Jns peanu3zanuyl TUCUUIUIMHBI UCIIONB3YIOTCS YdeOHbIE ayAUTOPUH JUIS IPOBEACHUS 3aHATUI JIGKIIUOHHOTO THIIA, 3aHATUH
CEMUHAPCKOTO THIIA, TPYIIIOBBIX U HHANBUAYAIBHBIX KOHCYIbTAlUM, TEKYIIETO KOHTPOJIS U TPOMEXKYTOUHOM aTTeCTALNH, &
TaK)Ke MOMEIIECHHSI TSI CAMOCTOSITEIbHOM padoThI.

VuebHble AYAUTOPHUU YKOMITIJICKTOBAHBI CHGHI/IaHI/ISI/IpOBaHHOfI MeOEIBI0 M TEXHUYECKUMU CpeacTrBaMu OGy‘IeHI/IHZ
CHCTEMHBIH OJIOK MIIH HOYTOYK, IPOEKTOP, KPaH.

JIJist IpoBeICHUSI 3aHSTHH JIEKIIHOHHOTO THITA MTPEJIaratoTCsl HAOOPHI IEMOHCTPAIIMOHHOTO 000PYIOBaHHs U yIeOHO-
HATTISAIHBIX ITOCOOMIA.

IMomemeHust 1711 CaMOCTOATENTFHOM PabOTHI 00yJAIONIUXCSl OCHAIIEHBI KOMITBIOTEPHOH TEXHUKOH C IMTOJKITIOUCHHEM K CeTH
"UnTepHeTr" M o0ecneyeHneM JOCTYIa B JIEKTPOHHYIO HHPOPMALIMOHHO-00pa30BaTENIbHYIO CPEly YHUBEPCHUTETA.

OcBoenue JUCIHUTIIINHBI (MOHy.HSI) WHBAJIMAAMU U JIUIIAMU C OTPAHNTYCHHBIMH BO3MOXKHOCTSAMHU 3J0POBbA OCYIICCTBIISICTCA C
HCIIOJIb30BaAHNUEM CPELICTB 06y‘leHI/lﬂ O6LLICFO " CIICHWAJIbHOI'O Ha3HAYCHUA:

— JICKIIMOHHASI ayTUTOPHSI — MyIbTUMEIUIHOE 000pyI0BaHNE, MOOHMIIBHBIN pafuoKIace (AT CTyACHTOB C HApYyIICHUSIMHU
CllyXa); ICTOYHUKY MUTAaHUA AT UHIUBUIYalbHBIX TEXHUUECKUX CPEJICTB;

— yueOHas ayquTopus AJsl IPaKTUYECKUX 3aHATHH (CEMUHAPOB) — MyAbTUMEAUNHHOE 000pyI0BaHNE, MOOMIIBHBIN paJHoKiIace
(1S CTYAEHTOB C HApPYLICHUSAMH CITyXa);

— ydebHas ayAUTOPHUs Ul CaMOCTOSITENbHON paboThl — CTaHAapTHBIE pabouKe MecTa C IepPCOHAIBHBIMUA KOMIbIOTEPaMH;
pabodee MecTo ¢ MePCOHAIBHBIM KOMITBIOTEPOM, C TIPOTPaMMOi SKPaHHOTO JOCTYIA, IIPOTPaMMOil SKPaHHOTO YBEITHICHHS 1
OpaifJIeBCKIM ANCIIIEEM AJIS CTYACHTOB C HAPYIICHUSMH 3PEHHUS.

B xaxxmoit aymuropun, e 00yJaroTcst HHBAIHABI U JIMIA C OTPAHUYCHHBIMHI BO3MOKHOCTSIMH 37I0POBBSI, TOJDKHO OBITh
IPEeIyCMOTPEHO COOTBETCTBYIOIIEE KOIHMUECTBO MECT I OOYJAIOMUXCS C YIeTOM OTPaHUYCHHH HX 30POBBSI.

B yae6nbIe ayquTopun 10IDKEH OBITH 0OecTieueH OecTIpeIsITCTBEHHBIHN TOCTYI T 00YJAONIXCsS MHBAINUAOB U
00y4aIoIIMXCsl C OTPAHMYEHHBIMH BO3MO>KHOCTSIMH 3710pOBBbsi. [lepeyeHb crienaabHbIX TEXHUUECKUX CPeCTB 00YdeHHMsT ISt
WHBAJIUJIOB H JIMI] C OTPAaHNYCHHBIMU BO3MOXKHOCTSIMH 3/10POBbsI, UMEIOIINXCs B PernoHaibHOM y4eOHO-HayqHOM LICHTpE
WHKJTFO3UBHOTO 0OpaszoBanust Yenl'Y:

— TudnorexHuueckas ayAuTOpys: TUPIOTEXHUIECKHE CPENCTBA: OpaliiIeBCKUI KOMIIBIOTEp C INUCIUIEEM U IPUHTEPOM,
TH(IOKOMITIEKC «UnTaromas MarmnHay, TeIEBU3HOHHOE YBETNIHNBAIOIIEe YCTPOUCTBO, TH()IOMATHUTONEI KACCETHBIC U
uQpoBsIe JUKTO(YOHBI; CHEHATbHOE IPOrPaAMMHOE 00eCIIedeHHe: IporpaMMa pedeBoit Hauranun JAWS, pedessle
CHHTE3aTOPbI («rOBOPSILAs MBILIbY), SKPAHHbIC JIYITBI.

— CypaorexHuueckas ayautopusi: paanoknacc “CoHer-P”; mporpaMMupyeMble CIlyXOBBIE anapaThl HHIAUBUIYAIbHOTO
MOJIb30BAHMS C YCTPOHCTBOM 3alaHMs PeXXUMa paboThl Ha KOMITBIOTEpE, MHTEPAaKTHBHAs 1ocka ActiveBoard ¢ cucremoit
TOJIOCOBAHUS, aKyCTHUECCKUH YCIIIUTENb U KOJIOHKH, MYJIbTUMEIUHHBIA IPOEKTOP, TEIEBH30D, BUACOMAaTHUTO(OH.

9. METOAUYECKHUE YKA3AHUA 1JI51 OBYYAIOIIIUXCSA IO OCBOEHUIO JUCHUITIMHBI (MOAY JIsT)

[Tpu peanuzanuu IporpaMMBl TUCHUIUIAHE "MapkeTnHT", B cOoTBeTCcTBHH ¢ TpeboBanmsamu @I'OC BO,
MpeIyCMaTPUBACTCS MIMPOKOE HCIOIb30BAHNE B YIEOHOM IIpoIiecce aKTUBHBIX M MHTEPAKTUBHBIX (hOPM IIPOBEIACHUS
3aHATUI B COUETaHHU C BHEAYTUTOPHOI paboToi ¢ 11ebt0 GOpMHUPOBaHUS U PAa3BUTHS NPOGECCUOHANTBHBIX HABBIKOB B

© ®I'BOY BO «Henl'V»




y4pekaeHHe BBICIIEro 00pa30oBaHus
«Yensbunckuit rocynapcrBenHsiil yausepcurer» (PI'BOY BO «Henl V)

MIMHOBPHAYKHU POCCHU
@” denepanbHOE rOCYIaPCTBEHHOE OIOKETHOE 00pa30BaTeIbHOE

PaGouas nporpamma aucuiuivHbl "MapKeTHHT" 110 HarpaBJIeHUIO TOATOTOBKH (cnennansHocTr) 38.03.01

"DxoHoMHuKa" HampasieHHOCTH (Tpoduto) busnec-ananutika nu Mmapketuar ®I'EOY BO «Yenl'Y» crp. 19

n3ydaeMoit obmactu. Mcnonb3yeMble MeToabl 00ydeHns TpeOyIOT OT CTYAEHTOB BEICOKOI BKIIFOYEHHOCTH B TIPOIIECC
00y4eHUs ¥ IOCTOSIHHOM IIeJIeHAaNPaBICHHON CaMOCTOSTEIbHOM paboThI M0 TOCTH)KEHHIO IIOCTABJICHHBIX B OCBOSHUU
JUCLUIUINHBI LeTeH.

AynuropHOoe 00ydeHHE PeTyCMaTPUBAST HHTEPAKTHBHBIC JICKITUH, B YaCTHOCTH, MPOOJIEMHBIC JICKIINU; CEMUHAPHI B
JTHAJIOTOBOM PEXUME - TPOOJIEMHBIE CEMUHAPHI; TPYIIIOBBIE PELICHUS 3a/1a4; MyOJTMYHON 3aIIUTHI BBITOJTHEHHBIX TOMAITHUX
3aJlaHu# (IOKJIa/ C pe3eHTaIeH).

[IpobGneMHast JIEKITUS MpearosaracT IOCTAHOBKY H Pa3pellieHHE MOCTABICHHBIX MPOOJIEM C pa3IMIHON CTEHECHBIO
aKTUBU3AIMH CTYJICHTOB. B 3THX 1ensaX pa3paboTaHo CIemyroniee MeTOIMIecKoe ooeceueHne: Habop mpoOIeMHBIX
BOTIPOCOB U TeM AJISl OOCYKIICHHUsI, TEeMaTHKa JJOMAIIHUX KOHTPOJIBLHBIX BOTIPOCOB U MPUMEPHBIH MepedeHb TeCTOBBIX
BOTIPOCOB.

[IpakTrdeckue 3aHATUS U CEMUHAPBI IPOBOJIATCS B OPME AUCKYCCUH, TPYIIIOBOTO OOCYXKIICHHS TIOCTABICHHOH MTPOOIIEMBI
JUTS BEIPAOOTKHM COBMECTHBIX PeIlIeHH MM MIOMCKA HOBBIX MyTel pemenus npobiemsl. [IpenoaaBarens npu 5ToM
BBINOJIHSET POJIb MOJIEpaTOpa: 3a1aéT BOMPOCHl, KOMMEHTHPYET MpeiaraeMble OTBEThI, IPeAIaraeT BO3MOXKHbIE IyTH
PEIICHHUS, CTUMYIHPYET OOMEH MHEHHUSMH.

I'pymmoBast paboTta cocTouT B OPMHPOBAHUN MAIBIX TPYII, PEIIAIONINX OJMHAKOBHIC MITH CXOHBIC TIPOOICMBI U
3aLIUIIAIOMINX cHOPMUPOBAHHBIE UMH PELIEHUS B OTKPHITHIX TUCKYCCHSIX C APYTUMH TPYIIAMH.

B yue6HOM mpoliecce UCTIONB3YIOTCS TaKXKE HTPOBBIC METOIBI O0YIEHHS: ICIIOBBIC UIPHI, Pa3bIrPhIBAHKE POJICH, HTPOBOE
npoekTrpoBanre. OCHOBHAS LIENTb TIPOBECHHUS JICTIOBBIX UTP — IaTh MPAKTHKY MPUHATHS yIPABICHICCKUX PEIICHUH Ha
OCHOBE UCTIOJIb30BaHUsI COOTBETCTBYIOIIUX METOOB, HCIIOIB3YIONINXCS B PAKTUYECKOH AESTENFHOCTH TOCYJaPCTBEHHBIX
3aKa34uMKOB, KOMUCCHI, yIaCTHUKOB 3aKynoK. ®opMbl U METOIbI 00yUeHHsI, IPUMEHsIEMbIE ITPU U3yIE€HUH AUCLUIIIHHEI,
CHOCOOCTBYIOT 3aKPEIICHUIO U OBJIAICHUIO HOBBIMU 3HAHUSMHU M YMEHHUSMH, TIOJY4CHUIO HABBIKOB B 00JIACTH
WCTIOJTB30BaHUs COBPEMEHHBIX METOIOB PUHATHS PEIICHH B chepe 3aKyIMOK IS yAOBIETBOPEHHUS TOCYTaPCTBEHHBIX U
MYHHULIMTAIBHBIX HYX]I.

s ocBoeHuUs U3ydyaeMoi TUCLUIUIMHBI IIpeiaraeTcsl CIeAyOIUi alropuT™ JeHCTBUN CTyAEHTOB:

1. I3y9uTh CIHCOK TEM JICKITHOHHBIX U MPAKTHYECKHUX 3aHITUH H BOTIPOCOB [T OOCYK/ICHYS;

2. O3HAaKOMHTBCSI CO CIIMCKOM OCHOBHOMW M JIOTIOJIHUTEIBHOHN TUTEPaTyphl U HOPMaTUBHO-TIPABOBEIMH AKTaMH 10
JUCLIUIUINHE;

3. BeIOpaTh M3 COOTBETCTBYIONIMX CITUCKOB TEMY JIJIsl HAITUCAHUS JCCe, 3a/1a4H, JJOMAITHETO 3aaHus;

4. Mposectn OUOTUOTPaPHUECKON TTOUCK HEOOXOAUMBIX JTOTIOTHUTETHHBIX UCTOYHUKOB WH(MOPMAIIUH JIJISI BBITIOTHEHHS
MPaKTUYECKUX 3aJaHui (dcce, 3a/1a41, JOMAITHETO 3aaHus);

5. Ilo kaxxnoi mpoAEHHOW BO BpeMs ayAUTOPHBIX 3aHATHI TEME MOATOTOBUTH HE MEHEE IECATH TECTOBBIX BOIIPOCOB C
BapHaHTaMH OTBETOB W HAIIPABHTH 110 3JICKTPOHHOM MOYTE TpernoaBarento. [Ipu 3ToM BOIPOCH! HE TOJIKHBI TOBTOPATH TE,
KOTOPBIE UCTIOIB3YIOTCS ISl CAMOTIPOBEPKH;

6. HampaBuTh mpenogaBaTelio B AISKTPOHHOM (hopMe It OLICHKH KauecTBa BHITOJIHEHHS, TOITOTOBICHHOE B COOTBETCTBUH
¢ TpeOOBAHUAMH K HAyIHOW MYOIMKAIINH, dCCe.

7. [ToaroTOBUTH IS TOKITA[a HA TIPAKTUYECKOM 3aHSTHH TPE3SHTAIUIO IO BHIMOJHEHHOMY MPAKTUYECKOMY 3aIaHUIO0
(3amaue, JomMalIHeMy 331aHUIO);

8. B cirygae HeoOXoauMOCTH c(hOPMHUPOBATH KOMAH/Y MO IPE3CHTALNH BO BpeMs IPAKTHICSCKOTO 3aHATHS BBIITIOJIHCHHOTO
MPAaKTUIECKOTO 3aJaHus (3a/1a9e, TOMANTHEMY 3a/IaHUIO).

9. Bo BpeMmst MpaKTUIECKOTO 3aHATHSI IPEICTABUTH MIPE3CHTALUIO U TIPOBECTH MyOJIMYHYIO 3aIIUTY MOTYIEeHHBIX
PE3YyABTaTOB, PELICHUI U BBIBOJIOB.

B citydae npuMeHeH s IpY peaiu3aliiy JUCHUATLIHHBI JJIEKTPOHHOTO 00y4eHHs], TUCTAHIIMOHHBIX 00pa30BaTeIbHBIX
TEXHOJIOTHIA 00IIeHne 00YJatOMMXCsl U MPENOAABATEIs OCYIIECTBISIETCS B PSKUME PEaIbHOTO BpeMeHH (OHIaiH-ICKINH
(BeGHHAPEI), YaThl, BUACO-KOH(EPESHLINHU U Ip.) WK OTIOKEHHOTO BpeMEeHH (CHCTeMa TUCTAaHLMOHHOTO 00ydeHus Moodle,
MS Office365, Gopymsl, 37eKTpoHHAS ITOYTA U IP.).

BoJblryto yacTh BpeMeHH 00y4alonecs: CaMOCTOSITENBHO paboTaoT ¢ y4eOHO-METOIMYECKMMH MaTepruaiaMu.

CTymeHTBI HIMEIOT BO3MOXKHOCTh KOHCYJIBTUPOBATHCS C IIPEIMOJaBaTesIeM 110 BCeM BOIIPOCaM, BOSHHKAIOLIMM B XOIE
CaMOCTOSITEIEHOM paboThI TOCPEACTBOM JIMYHOTO KaOHUHETa CTYJCHTA, ICKTPOHHOI IOYTHI, COLMANBHEIX CEeTeH U T.II.
Joctyn o0ydatomerocst K y4eOHbIM pecypcaM B pexKIMe OTI0KEHHOTO BPEMEHH, CAMOCTOSTENILHOM PabOoThI
OCYILECTBIISIETCS Yepe3 ceTh IHTepHET B yIOOHOM IS HETO MECTE, BPEMEHH U TEMIIE.

[Tpu oOydeHwH JIAT] C OTPAaHUYESHHBIMHA BO3MOXHOCTSMH 3I0POBBSI 3JICKTPOHHOE O0YdeHHE, TUCTAHIIHOHHBIS
oOpa3oBaTeNbHbIE TEXHOJIOTHH MPEAYCMATPUBAIOT BO3MOKHOCTh MPHEMa-Tepeaadd HHHOPMAIMK B TOCTYMHBIX JJISI HUX
(hopmax.

Peanm3anust qUCIUIUTMHEI ¢ TPUMEHEHHEM 3JICKTPOHHOTO 00Y4IeHHS, TUCTAHIIMOHHBIX 00pa30BaTebHBIX TEXHOJIOTHI (aree
— 030, J0T) ocymectBnsieTcs: Ha 0OCHOBaHUU «[10J103KeHUS O peann3ai OCHOBHBIX U JIOTIOJTHUTENBHBIX 00pa30BaTeIbHBIX
IporpamMM ¢ IPUMEHEHHEM 3JIEKTPOHHOTO 00YYCHHUS U IUCTAaHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOIUH B (heepaabHOM
TOCYIapCTBEHHOM OFOKETHOM 00pa30BaTEIbHOM YUPEKICHHH BBICIIET0 00pa3oBaHus «UensOMHCKHUI TOCY1apCTBEHHBIN
yHHEBepcHUTeTY, «I10705keHNs 0 TTopsAAKe 3aUeTa 00YyJIAONIMICS TI0 OCHOBHBIM IIPO(ECCHOHATIBHBIM 00pa30BaTeIbHBIM
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nporpamMmMam Beicirero oopasosanus B PI'bOY BO «Uenl'Y» pe3ynpTaToB OCBOCHHUS B OPTaHU3AIMAK, OCYIIECTBIISIOMIIX
00pa30BaTeNbHYIO A TETLHOCTD, YUEOHBIX IPEIMETOB, KYpCOB, JUCLUUILTUH (MOYJEH), MPAKTHUK, JOMOTHUTEIEHBIX
00pa30BaTENILHBIX MPOTPAMM MOCPEICTBOM JIEKTPOHHON HH(POpMaImoHHO-00pa3oBaTenbHOl cpensl PTBOY BO
«Uenl'V». B HCKITFOUHTENBHBIX CiTydasix ((hopc-Maxop U T.I1.) IPU peastn3aiii 00pa3oBaTeIbHON ISATEITLHOCTH C
npumeHerueM D0, JIOT MoryT npuMeHSTh KOMIIOHEHTHI, HE BXOAAIINE B IIEPEUCHD AIEKTPOHHON HH(OPMALINOHHO-
00pa3zoBaTenbHOI Cpebl.

10. CHEIIMAJIBHBIE YCJIOBHUS OCBOEHUSA JTUCIUITIJINHBI OBYYAIOIIUMHUCH C
HHBAJIMTHOCTBIO U O'PAHUYEHHBIMHU BO3SMOKHOCTAMMU 310POBbA

OcBoeHME JUCUMIUIMHBI MHBAIWAAMH M JIMIAMH C OIPaHMYECHHBIMH BO3MOXKHOCTSIMH 3/I0POBbSI  OCYIUECTBILSIETCS C
UCIIOJIb30BAaHUEM CHELHAIBHBIX TEXHHYECKHX CpPEJICTB M HMH(OPMALMOHHBIX TEXHOJOTHH, MNPENOCTaBIseMbIX PecypcHbIM
y4e0HO-METOMYECKUM IIEHTPOM 110 OOYYEHHIO MHBAIUIOB ¥ JIMI C OTPAaHWMYCHHBIMH BO3MOXHOCTSMH 310poBbs Yenl'V mo
3ampocy oOydaromierocs (MOOHIBHBIC CIICIMANbHBIC TEXHHYECKHE CPEACTBAa I JIHIl C HapYIICHHSIMH 3peHHS H C
HapyIICHUEM CITyXa, ACCUCTHBHBIC HH(POPMALOHHBIE TEXHOJIOTUH).

ITpn HEOOXOAMMOCTH JUTA OOYJAIOIMXCS C HApYIICHHSMH 3pEHHS Ha pabdodnmxX MecTaxX A HMPOBEACHHS IPAKTHYECKUX WIN
71a00paTOPHBIX 3aHATHH YCTaHABIMBAETCSA CICNMANbHOE IPOTpaMMHOE oOecHedeHne (IporpaMMa pedeBOd HaBHTAIIUH,
pedeBbIe CUHTE3aTOPBI, IKPAHHBIE JIYIIBI).

B yueOHble aymuropuum oOecrieunBaeTcs OCCHPENSATCTBEHHBIH JOCTYN A OOYJalOmMXCS C WHBAJIMJHOCTBIO U C
OTpaHWYEHHBIMH BO3MOJKHOCTSIMH 3JI0pPOBBSl. B Kaxmol ayauropuu, rie oOy4aroTcsi MHBAIMABI W JIMIA C OTPAaHWYCHHBIMH
BO3MOXKHOCTSIMH  3/I0POBBS, IIPEAyCMAaTPUBAETCA COOTBETICTBYIOIIEE KOJNMYECTBO MECT I OOYJAIOMUXCI C Yy4eToM
HapyIICHUH UX 370POBBSL.

Jlns ocBOGHWS MUCHUIDIMHBI WHBAJIHIAM M JIMIAM C OTPAaHHYCHHBIMH BO3MOKHOCTSIMH 3/I0POBBS MPEIOCTABIACTCS JOCTYI K
MEeYaTHBIM HCTOYHHMKAM, MMEIOMIMMCS B HaydHOH OmbOimorexke Yenl'Y, ¢ MOMOIIBIO CHENUATBHBIX TEXHUYECKHX CPEICTB;
JIOCTYII C MOMOILBIO CMEHUATIbHBIX TEXHHYECKHX M MPOTPAMMHBIX CPEACTB K JJIEKTPOHHBIM HCTOYHHKAM, MPECTaBICHHBIM B
(hopMe >IIeKTPOHHOTO JOKyMeHTa B (poHae HaydHOU 6ubmroreku Yenl'Y uimH 31eKTpOHHO-ONOINOTEYHBIX CHCTEMAX.
Y4eOHO-MeTOAUYEeCKHNe MaTepHaibl Uil OOydJaromuxcss W3 YHCIa MHBAIMAOB WM JIMIl C OTPAHWYECHHBIMH BO3MOKHOCTSIMH
3J0pPOBBsSI IPEIOCTABIIOTCS B (OpMax, agaNTHPOBAHHBIX K OTPAHHUYCHUSIM HX 3M0POBbS M OCOOEGHHOCTSAM BOCIPUSTUS
HHpOpMAIIUH.

Jlns MHBANWIOB W JIMIl C OTPAHUYCHHBIMH BO3MOKHOCTSIMH 3JIOPOBBSI OCBOCHHE JWUCHIUIUIMHBI MOXKET OBITH YaCTHYHO WIIH
MOJTHOCTBIO OCYIIECTBIEHO C UCIIOIh30BaHNEM AUCTAHIIMOHHBIX 00Pa30BaTEIBHBIX TEXHOJIOTHH.

IIpy mpoBeneHUM IMPOMEKYTOUHOI aTTECTAlMU 110 JUCLUIUIMHE OOYydJalomMMCs € HMHBAJMAHOCTBIO M C OIPaHMYEHHBIMU
BO3MOXHOCTSIMH 3JI0POBbsl 00ECIEUMBACTCS 110 MX 3asABICHHIO IIPEAOCTABICHUE B JIOCTYMHOH (OpME B 3aBHCHMOCTH OT HX
WHIVBHIYAIBHBIX OCOOCHHOCTEH HHCTPYKIHMH O IMOPSIKE MPOBEICHUS MIPOMEXKYTOUYHONH aTTECTAIlHH, OIEHOYHBIX CPENCTB U
BO3MOXKHOCTU OTBETOB Ha 3alaHHA (IIHCBMEHHO Ha Oymare, HaOOp OTBETOB Ha KOMIIbIOTEpE, MHChMEHHO mIpudToMm bpaiins, ¢
HCIIOJIb30BAHUEM YCIIYT aCCUCTEHTA, YCTHO).

ITpn mpoBemeHUM TPOIEAYPHl OLCHUBAHUS PE3YNBTATOB OOyYeHHsS HHBAIMAOB W JIMI[ C OTPAaHHYCHHBIMHA BO3MOXHOCTSIMHU
370pPOBBSl TIPEIYCMATPHUBACTCSI HCIONB30BaHME MpemocTaBleHHBIX YenlY wimm COOCTBEHHBIX TEXHHUYECKHX CPEJICTB,
HEOOXOIMMBIX MM B CBSI3M C HMX HWHIMBUIYalbHBIMH OCOOCHHOCTSIMH. I[Ipn HEoOXOQMMOCTM HMHBAalMIaM M JIMLAM C
OTpaHMYECHHBIMH BO3MOXKHOCTSIMU 37I0POBBSI IIPEIOCTABIACTCS JOTOJIHUTENPHOE BPeMsl A ITOJrOTOBKH OTBETAa HA 3aJaHMS,
TpOIIeTypa OIICHUBAHUS PE3YIFTATOB OOYIECHUS MO AUCHUILTIHE MOJKET IIPOBOJUTHCS B HECKOJIBKO JTAIIOB.
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