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PaGouas nmporpamma aucuuiuinabl "OLEHKa U YIIpaBIIeHUE KaueCTBOM HH()OPMAIIMOHHBIX YCIYr" 10 HAIIPaBICHUIO
MOATOTOBKH (crienuanbHocTH) "MeHekMeHT" HanpaBieHHOCTH (poduito) YrpasieHne nuppoBoil SKOHOMHKON ctp. 3
OI'BOY BO «Uenl'V»

Conep:xkanme

1. llenu ocBOEHUS AUCHMUILIMHBI

2. Mecro nucuuruHsel B ctpykrype OITOIT

3. Komnerenuuu oOydaromerocsi, QOpMHUpPyeMbIE B pE3yJIbTaTe€ OCBOCHHSI TUCLHUTIIIUHBI
(Momyrist)

4. O0beM TUCHUTUTUHBI (MOTYIs)

5. CtpyKkTypa u cojiep>KaHue TUCUUTUTMHBI (MOIYIIS)

6. oH/ OIIEHOYHBIX CPEACTB

6.1. IlepeyeHb BUAOB OLIEGHOYHBIX CPEJCTB

6.2. TunoBble KOHTPOJIbHBIE 33JJaHUS U UHBIE MATEPUAJIbI JJIsl TEKYIIEH aTTecTaluu
6.3. TunoBbie KOHTPOJILHBIE BOMPOCH U 3aIaHUS IJIs1 TPOMEKYTOUHOU aTTeCTaIlluu
6.4. Kputepuu olieHUBaHUSA

7. YueObHo-MeToauueckoe U HHPOPMAITMOHHOE 00ecTIeYeHUE TUCIUTIITUHBI (MOTYISI)
7.1. Pekomenayemas nureparypa

7.2. Ilepedyenn pecypcoB HH(POPMAITMOHHO-TEIIEKOMMYHUKAIIMOHHOM cetr "MHTepHeT"
7.3. [lepeueHb HHPOPMAITUOHHBIX TEXHOJIOTHIA

8. MarepuaibHO-TEXHUYECKOE 00ECTICUeHUE TUCIIUTUTUHBI (MOTYJIs1)

9. Meroauueckue ykazaHus JIJIsi 00y4aromuxcsi M0 OCBOCHUIO TUCIUTIUIMHBI (MOTYJIs1)
10. CneunanbHble YCIOBUS OCBOCHHMS TUCHUIIIMHBI 00yJaroIUMHUCS C
WHBAJIMJHOCTHIO M OTPAHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBbS
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PaGouas nmporpamma aucuuiuinabl "OLEHKa U YIIpaBIIeHUE KaueCTBOM HH()OPMAIIMOHHBIX YCIYr" 10 HAIIPaBICHUIO
MNOATOTOBKH (creruansHocTH) "MeHnemkMenT" HanpapieHHoCTH (poduiio) YpasieHne nudpoBoil IKOHOMHUKOMH
OI'BOY BO «Uenl'V»

ctp. 4

1. HEJIX OCBOEHUA JUCHUTITUHBI

HCJ’IL OCBOCHUA TUCHUIITMHBI ((OI.ICHKa " yIIpaBJICHUC Ka4Y€CTBOM I/IH(l)OpMaI.lI/IOHHBIX yCiayr» — AaTb 6yZ[yH.[I/IM 6aKanaBpaM
TCOPCTUYCCKUC OCHOBBI U MPAKTUICCKUC PCKOMCHAAIINH 10 OpraHru3anun yIpaBJICHUS CHCTEMO Ka4deCTBa, OTBC‘IaIOLLleﬁ

peKoMeHAanuaM MexXayHapoqHbIx ctangapTos MCO cepun 9000.

3ajaun TUCIHIIINHBI:

- AaTb 3HaHUA TCOPETUICCKHUX OCHOB B o0acTi oOecreYeHus 1 YHpaBJICHHUSA Ka4CCTBOM;

- HAYy9YHUTb OPraHU30BbIBATH pa60Ty 10 00ECIEeYCHHIO KauecTBa myTemM pa3pa60TI<H 1 BHCAPCHUS CUCTEM Ka4€CTBa B

COOTBETCTBUU C PECKOMEHAANUAMU MEKAYHAPOAHBIX CTAHIAPTOB,

- JaTb NPAKTHICCKNEC PCKOMCHAAIINU 10 o0ecreueHnIo 3(1)(1)GKTI/IBHOFO (byHKI_[I/IOHI/IpOBaHI/IH 1 COBCPIICHCTBOBAHUA CHUCTEM

KauecTRa,

- O3HAKOMHUTH C COBpeMeHHOﬁ HpaKTI/IKOfI OTHOIIICHHI TIOCTABIIMKOB 1 3aKa34YHUKOB B 00J1acTH Ka4ecTBa M OCHOBHBIMU

HOPMATUBHBIMH JOKYMEHTAMU 110 IPABOBBIM BOIIPOCaM B 00J1aCTH KayeCTBa.

2. MECTO JUCIIUIIJIMHBI B CTPYKTYPE OIIOII

IMux (pasmen) OITOIT: b1.B.1.1.05

2.1 TpeOoBaHus K NpeBAPUTEIbLHOI IIOAT0TOBKe 00y4Yal0Ierocs:

I[J'IS[ OCBOCHHA JUCHUIIIIMHBI CTYACHT JOJDKCH YCIICHIHO OCBOUTH CICAYIOIINUC KYPCHI :

MeTto bl IPUHATHS YIPABIEHYECKUX PELICHUN

CrpaTterndeckuii MEHE[KMEHT

VYupapieHue pa3paboTKON 1 BHEAPCHUEM HOBOTO MPOIYKTa

2.2 JIucuMnJIuHbI M TPAKTUKH, VI KOTOPbIX 0CBOCHHE JAHHON AN CUMIIJIMHBI (MOAYJI51) He00X0AUMO KaK

npeamecrByroiiee:

OCHOBHBIE TIOJIOKEHUS JUCHOUITIIIMHBI JOJI2KHBI OBITh MCIIOJIL30BaHbI B I[aﬂbHefIHIeM TIpU U3YUCHUU CICAYIOMNX TUCHUTIINH

MNHHOBanMOHHBIA MEHEIKMEHT

Hudposas cucrema yrpapieHUs: IPOU3BOJACTBOM U cepoit yciayr

OpraHu3aIys IPOU3BOJICTBA U YCIIYT B YCIOBUAX IH(MPOBOI SKOHOMUKH

YrpasneHue NpoeKTaMy B HUPPOBOH IKOHOMHKE

3. KOMIIETEHIIMA OBYYAIOIIEI'OCSA, ®OPMUPYEMBIE B PE3YJIBTATE OCBOEHUSA JUCIUAITJINHBI

(MOJY.JIST)

IIK-1: Cniocoben ocymecTBAATH aHAIU3 KayecTBa pecypcoB UT nus pemrenusi npogeccnoHalbLHBIX 3a1a4.

3HaThb:

OCHOBHBIE ITOAXO0/IbI K YIIPABICHUIO KauecTBOM pecypcoB UT

YMmerhb:

OCYILECTBIIATH aHAIKU3 KadecTBa pecypcoB UT amst pernenus npoecCHOHaIbHBIX 3a1ad.

Baanern:

MEeTOoJlaMHt aHanu3a kadecTsa pecypcoB UT s pemenns npodeccHoHaNbHBIX 3aa4.

B pe3yjabTaTe 0CBOCHUS TUCHUILINHDBI Oﬁy‘[alﬂﬂll/lﬁCH JOJIZKCH

3.1 |3narn:

3.1.1 | ocHOBHBIE MOAXOBI K YIPABICHUIO KaueCcTBOM pecypcoB UT

3.2 | YMmeTh:

3.2.1 | ocymecTBIATE aHANMN3 KauecTBa pecypco UT mmst permenns npodecCHOHATbHBIX 3a1a4.

3.3 | Bnagern:

3.3.1 | MmeTronamu aHanu3a kadectBa pecypcoB UT st pemenus npodeccHoHambHbIX 3a1a4.

4. OFbEM JUCIIUILIMHBI (MOLY.JIST)

O6Lwasn TpyaoemMKkocTb 4 3ET
YacoB 1o yueOHOMY IJIaHy : 144 Bunel koHTpONsS B cemecTpax:
B TOM YHCJIE
AyIUTOPHBIE 3aHATHS : 12 9K3aMeHbI 8
camocTosTenpHas pabora : 96
4acoB Ha KOHTPOJIb : 36

© ®I'BOY BO «Henl'V»




PaGouas nmporpamma aucuuiuinabl "OLEHKa U YIIpaBIIeHUE KaueCTBOM HH()OPMAIIMOHHBIX YCIYr" 10 HAIIPaBICHUIO
MNOATOTOBKH (creruansHocTH) "MeHnemkMenT" HanpapieHHoCTH (poduiio) YpasieHne nudpoBoil IKOHOMHUKOMH

®I'bOY BO «Henl'V»

crp. 5

5. CTPYKTYPA U COAEPKAHUE TUCITUITJINHBI (MOIYJIs)

Kon
3AHATH

HaumeHnoBaHue pa3iesioB U TeM /BU/ 3aHATHS/

Cemect
p / Kvpc

Yacos

Jlutepatypa

Pasnes 1. OcHOBHbIE MOHATHS M TEPMHUHOJIOTHA B 00/1aCTH KayecTBa

1.1

OCHOBHBIE TOHATHS ¥ TEPMHUHOJIOTHS B 00yacTu kagectsa /Cp/

12

J12.1J12.2
€

1.2

OCHOBHBIE IIOHATUA B 007aCTH Ka4eCTBa, METIII Ka4eCTBa, HAJEeKHOCTb U
KagectBo. /JIex/

JI1.1 JI1.2J12.1
€)!

Paznen 2. Bo3HuKHOBeHMe M pa3BUTHE YIIPABJIEHUS Ka4eCTBOM KaK
00J1aCTH 3HAHUS U NMpeAMeTa NPAKTHYECKOil NesTeJbHOCTH

2.1

Cranun pa3sutus ¢unocoduu kauectsa. Ilorstue dpumocopun
HpeaIPUHUMATEIbCTBA, OCHOBAHHON HA KOHLCTILIMHU «00IIecTBa
notpediaeHus». McTokn kadecTBa. DBOIONNS COCTABIISIONINX KadyecTBa:
(aza oTOpakoBKH, (haza KOHTPOJISI KauecTBa, pasza yrnpaBieHus
KauecTBOM, (paza MeHePKMEHTa KauecTBa, (ha3a KauecTBa Cpelibl.
Konnenuuu obecrieyeHnst Ka4ecTBa, CUCTEMbI MOTHBAIINH, 00yICHUS
TIepCOHaNa, B3aNMOOTHOIIEHHH C TIOCTABIIMKAMH H OTPEOUTEISIMH B
pamkax stux ¢as. /Ilp/

JI1.1J12.2
€]

2.2

BO3HUKHOBEHHE U PAa3BUTHE YIPABICHUS KAYECTBOM KaK 00JaCTH 3HAHUS
U MpeAMeTa PaKTU4ecKkoi nesrenproctH /Cp/

10

JI1.1 JI1.2712.2
€

Paznen 3. CoBpemeHHasi KOHUEMIUSI MEHEIKMEHTAa KayecTBa

3.1

W3ydeHue OCHOBHBIX TOJOXKEHUI U MPUHIMITOB KoHIenmuun TQM. /TIp/

JI1.1J12.2
Ol

32

CoBpeMeHHas! KOHIEIINS MEHEKMEHTa KauecTBa

Pa3BuTHe CHCTEMHOTO MOIXOa K YIPABIEHUIO Ka4eCTBOM Ha Oa3ze
MEXIYHAPOAHBIX CTAHAAPTOB U MPUHIUIOB. CYLTHOCTH CUCTEMbI
MEHE/DKMEHTa KadecTBa. MeHeUKMEeHT KauecTBa B paMKax yIPaBICHUS
npoexToM. CTPYKTypa yIpaBJIeHUs] KAYeCTBOM MPOEKTA: TUNIAHUPOBAHUE,
obecnieuenue, KOHTPOJIb kKayecTBa. Kinaccupukaius BUI0B U METOIOB
KOHTPOJIS1 KaU€CTBa B YIIPaBJIeHUH NPOEKTOM. OCHOBHBIE ITOJIOKEHUS
konHnenun TQM. IIpo6memsr BHeaperns TQM Ha poccHHCKHX
npeanpusatusax. CTpaTerns KkadecTBa — MOPIAIOK JEHCTBUM,
HanpasieHHbIX Ha pa3suTre TQM. /Cp/

10

JI1.1 J11.2J12.2
€

Pa3nen 4. YnpasieHue kauecTBOM Ha ocHoOBe cranaaptos UCO

4.1

VYmpapieHue KauecTBOM Ha ocHOBe crannaptos MCO

Vcropus co3maHus cTaHAapToB KadectBa. OCHOBHBIC TPUHIUIIBI 1
TpeboBaHUS HOBOII Bepcun MexXTyHapOAHBIX CTAaHAAPTOB CEPUU
9000:2000. Lens, npeumymiectea UCO 9000. DeMeHTHI CHCTEMBI
obecnieuenus kadectsa ICO 9001. TTopsgok BHEAPEHUS CTaHAaPTOB
HCO 9000. desrensHocts MCO B 001acT 0OecrieUeHUsT KauecTBa.
Ynpasnenue Ha ocHOBe Bepcuu ctaagaptoB ICO 9000: 2000. Cas3b
CHCTEM YIPABJICHUS KAYECTBOM C CUCTEMaMH YIIPABJICHUS OKPYKarOIICeH
cpenoit Ha ocHoBe ctanmapToB MICO. /Cp/

12

JI1.1 JI1.2712.2
Ol

Paznen 5. UHCTpyMeHTBI M METO/BI YIIPABJICHHS KA4eCTBOM.
KBasmmmerpus

5.1

Wzydyenune MeTo10B OLIEHKH YpOBHS Kauectsa. /I1p/

J1.2J12.1
€)!

52

VHCTpYMEHTHI M METOIBI YIIpaBiIeHus KadecTBoM. Kanumerpus. /Cp/

12

JI1.1 JI1.2J712.1
6]

53

Ionarue o kBamumerpuu. KBamumerpudeckas OLeHKa KauecTBa.

Knaccudukamust MeTomoB ompeneneHus 3HaueHuii oKa3aTenel KauecTsa.

H3mepenne kadecTBa Kak MpoLeIypa CpaBHEHHS! 00BEKTOB MO
OTIpeIIeTIeHHBIM XapaKTepHCTHKaM. MeTO bl OIIEHKH YPOBHS KadecTRa:
nmuddepeHnunanTbHEIH METOA, KOMIUICKCHBIH MeToA. CyIHOCTh METOAa
SKCHEPTHBIX OLCHOK. [10100p KOIMYECTBEHHOTO U Ka4eCTBEHHOTO
COCTaBa SKCIEPTOB. XapaKTEPUCTHKH IKCIIEPTOB: KOMIIETCHTHOCTD,
KpPEeaTHBHOCTH, OTHOIICHUE K KCHEPTH3E, KOHYOPMHU3M,
KOHCTPYKTHBHOCTb MBILIICHHSI, KOJUICKTUBHU3M, CAMOKPUTUYHOCTb.
OueHKa corIacoBaHHOCTH MHEHUS SKcepToB. /JIex/

J1.1
€

Paznes 6. CtaTucTHYECKHE METOABI KOHTPOJIS KavyecTBa.

© ®I'BOY BO «Henl'V»




PaGouas nmporpamma aucuuiuinabl "OLEHKa U YIIpaBIIeHUE KaueCTBOM HH()OPMAIIMOHHBIX YCIYr" 10 HAIIPaBICHUIO

MNOATOTOBKH (creruansHocTH) "MeHnemkMenT" HanpapieHHoCTH (poduiio) YpasieHne nudpoBoil IKOHOMHUKOMH ctp. 6
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6.1 W3yueHne cTaTUCTUYECKUX METOJIOB aHaJN3a U YIIPaBJICHUs 8 2 JI.1J11.2J12.1
xagectBom. /IIp/ ol

6.2 CraTtucTudeckre MeToIsI KOHTPOIs kagecTa. /Cp/ 8 12 JI1.1J11.2712.1

21

6.3 CTaTHCTHYECKHE METO bl aHAJIM3A U YIIPABIICHUS KAYECTBOM. 8 1 JI.1J11.2J12.2
Crarucrtuueckuid aHanus. CeMpb MPOCTHIX METOAOB CTATHCTUYECKOTO 21
KOHTPOJISI KAa4eCTBa: KOHTPOJIbHBIE JTUCTHI, IPAYUHHO-CIIECTBEHHAS
JyarpaMma, rucTorpamMma, 1uarpamMma pasopoca, ananus [lapero,
cTpaTu(HKaLUs, KOHTPOJIbHEIC KapThl. /JIex/

Paznes 7. YnpaBieHue 3aTpaTaMu Ha ofecrieueHUe KauecTBa

7.1 N3ydenue knaccupuKaiuy 3aTpaT Ha Ka4eCTBO, B3aUMOCBSI3b MEXKIY 8 1 JI.1J11.2J12.2
3aTpaTaMH Ha KayeCTBO M JOCTHUTHYTHIM ypOBHEeM KadecTsa. /I1p/ o1

7.2 VYnpasienue 3aTpataMu Ha o0ecrieueHre KauecTBa 8 10 JI.1J11.2J12.2
Knaccugukamus 3atpat Ha KauecTBO. DJIEMEHTHI 3aTpaT Ha KauyecTBO: 21
3aTpaThl Ha NpeayNperuTeIbHbIE MEPONIPUSTHUS, 3aTPAThl HA KOHTPOJIb,

BHYTPEHHHUE MMOTEPH, BHEIITHHE MTOTEPH. B3anMOCBS3b MEX/Iy 3aTpaTaMu
Ha Ka4yeCTBO M JOCTUTHYTHIM YPOBHEM KauecTBa. CTpYyKTypa 3aTpar Ha
kauyecTBo. OnpeneneHre BeTUUNHBI 3aTpaT. BhIsIBIEHHE HCTOUHHKOB
3aTpaT Ha KadecTBo. OTYET 10 3aTpaTaM Ha KauyecTBo.

[penmnonoxenue Taryan o HEAOCTATOYHOCTH COOTIOJICHNS KAYeCTBA B
mpezenax rpaHull qomyckos. @yHkuus noteps Taryau. /Cp/

Pa3nen 8. [InanupoBanue U BHEAPeHHe CUCTEM KayecTBa HA
NpeAnpUsITHAX.

8.1 W3ydyenne MeTonuKd pa3pabOTKH U BHEAPEHHS CHCTEM KadeCTBa C 8 1 JI1.2J12.2
yderoM pekomeHnganuii cranaapros MCO 9000. Dtamnel co3naHus cucreM o1
kauecta. /IIp/

8.2 [TmaHupoBaHKe U BHEAPSHUE CUCTEM KavecTBa Ha nmpeanpustusx. /Cp/ 8 10 JI.1J11.2J12.2

91
Paznen 9. Ceprudukanus NpoAyKIUH H CHCTEM Ka4yecTBa.

9.1 CyIIHOCTB U coJiepKaHue cepTuduKarmu. M3ydeHne poccHitckoro 8 1 JI1.2J12.2
3aKOHOJIATENHCTBA 10 cepThuduKanyn: 3akoH Poccuiickoit @eneparym «O 21
cepTudUKaLUU NPOIYKIMU U yeiryr. /TIp/

9.2 Ceprudukarys TpoayKuun U cucteM kadectsa. /Cp/ 8 8 JI1.1 J11.2712.2

91
Paznen 10. Dx3amen
10.1 |3x3ameH /Ox3amen/ 8 36 JI1.1 J11.2J12.1
2.2
€

6. @OH/I OIEHOYHbIX CPEJCTB

6.1. IlepeyeHb BU/I0B OLEHOYHBIX CPEACTB

Jlnst Tekymen aTrectanumn
TecroBble 3aanus

Jlmst mpoMekyTOYHOM aTTecTauu
Teopernaeckne BOIPOCH! VIS YCTHOTO ompoca (codecemoBaHu)
IIpaxkTudeckoe 3aganue

6.2. TunoBblie KOHTPOJIbHBIE 3a/1aHUA U UHbIC MaTepUaJbl 1J151 TeKyllleﬁ aTrTeCTalum

[TpumepHBIE TECTOBBIE BOIIPOCH
1. KauecTtBO — 3TO

a) COBOKYITHOCTB XapaKTEPHCTUK 00BEKTa, OTHOCAIINXCS K €ro CriocoOHOCTH yIOBIeTBOPATh TpeboBaHmsaM ['OCTa

wm TY.

0) COBOKYMHOCTb XapaKTEPUCTUK 0OBEKTa, OTHOCSIIUXCS K €0 CIIOCOOHOCTHU YOBIETBOPATH YCTAHOBJIEHHBIE U

npearnoIaraeMple IOTPeOHOCTH;
B) XapaKTEepHUCTUKA JaHHOW MPOIYKIIUH, ITPOIIECCa UITH YCIIYTH.
2. [IpencraBieHue o KauecTBe OCHOBAHO Ha:
a) TpeOOBaHUSX U MOKETAHUIX MOTpeOUTENeii;
0) mpuUHIMIAxX EeITeITPHOCTH MPOU3BOANTENICH;
B) 3aKOHOJATENBHBIX TPEOOBAHMUAX TOCYAAPCTBA.

© ®I'BOY BO «Henl'V»




PaGouas nmporpamma aucuuiuinabl "OLEHKa U YIIpaBIIeHUE KaueCTBOM HH()OPMAIIMOHHBIX YCIYr" 10 HAIIPaBICHUIO
MNOATOTOBKH (creruansHocTH) "MeHnemkMenT" HanpapieHHoCTH (poduiio) YpasieHne nudpoBoil IKOHOMHUKOMH ctp. 7
OI'BOY BO «Uenl'V»

3. YUrto Takoe meTiis KauecTna:

a) CTa/I¥ >KU3HEHHOTO IMKJIA TOBapa, BHOCSIINE BKIIA/I B KAYECTBO;
0) ATarbl KU3HEHHOTO LIMKJIa TOBapa;

B) 3Tarbl KOHTPOJIS Ka4ecTBa.

4. YpaBieHue KayecTBOM:

a) BKJIIOYACT MCHEIKMEHT KauecTBa;
0) TO ke, YTO MEHEIKMEHT KauecTBa;
B) SIBJISIETCS YaCThIO MEHE/DKMEHTA.

5. «3Be3/1a» KauecTBa HE BKIIFOYACT:

a) CHCTEMY MOTHBAIIHH;

0) crucTeMy B3aMMOOTHOIIEHUH C IOCTABIIUKAMH;
B) CHCTEMY B3aMMOOTHOIICHUM C HHBECTOPAMH.

6. LleHHOCTH TIPOIYKIIMY 1711 TPOU3BOAUTENS — 3TO:
a) MaKCHUMaJbHO BO3MOXKHAs II€HA MPOIYKIIIH;

0) OTCYTCTBHE MPEMATCTBHI JJIS MPOJAKU MPOIYKIIHH;
B) BBICOKOE KaueCTBO MPOYKIIHH.

7. DBOJIIOLHMS METOJIOB 00ECIIEUCHHsI KauecTBa HACUUTHIBACT:
a) mrecTh (as;

6) maTs ¢as;

B) yeTsIpe (a3bl.

8. Ha kakux 3Tamax IeTiIy KauyecTBa CO3AaeTCsl KaueCTBO:
a) MapkeTHHr, IpOEeKTHPOBAHHE,
0) MpOM3BOACTBO, NIPOBEPKa, IIPOJIAXKA;
B) Ha BCEX dTamax.

9. Cutyanusi HeBBITOJHAS TPOU3BOTUTEINIO:
a) [I>C
0) [I=C
B) LI<C

10. Korna npo6iieMbl kKauecTBa MprUoOpeTH MacCOBBIN XapaKTep:
a) B aHTHYHBIE BPEMEHA;
0) c MOsIBIIEHHEM IIEXOBOTO MPOU3BOJICTBA;
B) C MEPEX0JOM K CEPUHHOMY H3TOTOBICHHIO TPOIYKIIUH.

11. KakoBa B3aMMOCBSI3b Ka4eCTBA U HAJAEKHOCTH?

a) HeT B3aMMOCBSI3H;

0) HaIKHOCTH — 3TO KaYECTBO, IPOCTUPAIOIIEECS BO BPEMEHH;

B) Ha/ISKHOCTh M KAYECTBO — ATO BEPOSITHOCTH 0€30TKa3HOM paboTHI;
T) HaI&KHOCTh M KaYeCTBO — 3TO JOJTOBEUYHOCTh CIYKOBI TOBapa.

12. Konrnenus ¢a3sl KOHTPOJIS Ka4ecTBa:

a) OCHOBHBIE YCHIHS TOJDKHBI OBITH HAIIPABJICHBI HA YIIPABICHHE IPOM3BOACTBEHHBIMU IIPOIIECCAME;
6) OCcHOBHBIE YCHJIMS JOJDKHBI OBITH HaIIPaBJICHBI HA OTCEYEHHE Opaka OT HOTPEeOUTENs;

B) OCHOBHBIE YCHIIUSL TOJDKHBI OBITH HAalpaBJICHbI Ha MOBBIMIEHHE 3(Q()EKTUBHOCTH IPOU3BO/ICTBA;

13. Ixxo3ed dxypan pazpaborai:
a) TIPUHLUIIEI BCEOOIIETO YIPaBICHHUS KauecTBOM;
0) IPUYMHHO — CIIEAICTBEHHYIO THarpaMMy;
B) IPHHIINI «TPHAJ KAaIeCTBa.

14. OcobGeHHOCTH (ha3bl KAa4eCTBa CPEIbI:

a) aKIIeHT Ha JKOJIOTHIO, YCHJICHHE BHUMAaHHS K 3aMHTEPECOBAHHBIM JIUIIAM;
0) co3maHre OYNCTUTEIBHBIX CUCTEM IPEAIPHUATHS;
B) BHUMaHHE KaueCTBY IPEIOCTABICHHS YCIIYT.

15. C xakuM NepruoOOM Pa3BUTHS MMPOU3BOICTBA CBs3aHA pa3paboTKa HAyYHBIX METOJOB U MPHHIIUIIOB CTAHAAPTH3AIINU:
a) C BOSBHUKHOBEHHEM IICXOB;
0) C BOSHUKHOBCHHEM CEPUIHOTO MPOM3BOJICTBA;
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B) C BOBHHMKHOBCHHEM MAaCCOBOI'0 ITPOU3BOJACTBA.

16. KTo oTBeuaer 3a Ka4ecTBO M3ACIUN U YCIYT:
a) moTpeOuTeb;

0) IPOU3BOTUTEID;

B) 3aMHTEPECOBAHHBIE CTOPOHBI.

17. B MeHeKMEHTE KayecTBa y4acTBYIOT:
a) Bce CIyKOBI WM TIOAPA3IeTCHUs] KOMIIAaHHUN.
0) TONBKO Cy)k0a MEHEIKMEHTa KauecTBa.
B) PYKOBOJCTBO KOMITAaHWH M CIyX0a MEHE)KMEHTa Ka4eCTBa.

18. IlepeuncanTs 3aMHTEPECOBAaHHBIE CTOPOHBI B CUCTEME KauecTBa.
a) KOHKYPEHTHI;

0) moTpeduTeN!, MOCTABIIHNKH;

B) MapKeTOJIOTH, IIPOSKTHPOBIIUKH;

T) pabOTHUKHU (PUPMBI, 0OLIECTBO, TOCYAAPCTBO.

19. [InanupoBaHUE Ka4ecTBa — 3TO:

a) OIpeneNIeHre MPOU3BOACTBEHHBIX IIPOIIECCOB U PECYPCOB [UIS TOCTHKEHHS Kaue "CTBA MIPOTyKIIHY;
6) ompezeneHne XapaKTEPUCTUK KaueCTBa HOBOTO H3JEIHs;

B) IUTaHHPOBAHHE MPOM3BOJICTBA Oe3/1eEeKTHO MPOTYKIIHH.

20. Yro Takoe KauecTBO, COOTBETCTBYIOIIEE TPEOOBAHUIM MTPOCKTA.
a) IIaHUPYeMBIil KOHTPOJIb KayecTBa;
0) mIaHUpyeMoe KadecTBO;
B) KQ4eCTBO HMCIOJHEHHUSI.

21. KonmmgecTBeHHAS XapaKTEPHCTHKA HAJICKHOCTH:
a) Ka4ecTBO, MIPOCTHUPAIOIIEECS] BO BPEMEHU;
0) BEepOATHOCTH 0€30TKa3HON pabOTHI;
B) PEMOHTOIPHIOHOCT MPOIYKIIHH.

22. Cootrnomenue 11 u C, mpu KOTOpOM OH3HEC CUUTAETCS TUIOXHM:
a) I>C
6) I=C
B) LI<C

23. Konnenuus ¢aspl ypaBleHHsS KAYECTBOM:

a) OCHOBHBIE YCHJIMS TOJDKHBI OBITH HAIIPABJIEHBI HA YIIPABICHHE TPOM3BOACTBEHHBIMH ITPOIIECCAMI;
6) OcHOBHBIE yCHIINS JOJDKHBI OBITH HAIIPABJICHBI HA COBEPIICHCTBOBaHKE cHcTeMBI B rienioM TQC;
B) OCHOBHBIE YCHIIUSL TOJDKHBI OBITH HAaNpaBJIeHbI Ha NOBBIMIEHHE 3(()EKTUBHOCTH IPOU3BO/ICTBA;

24. IlpotuBopeuns (a3bl KOHTPOIIS KadecTBa:

a) 0OJIBIIOE KOJMYECTBO KOHTPOJIEPOB;

0) KaXIblil IPOM3BOACTBEHHBIN MPOLECC UMEET MPEAEN BBIXOJA FOMHBIX H3JEIHIA;
B) 3arpsi3HEHUE OKPYKAIOIIEH CPEIbl.

25. @ununn Kpocou paszpabdoran:
a) IPUHIUITEI BCEOOIIEro ynpaBieHUs Ka4eCTBOM;
0) 14 NMpPUHIIMIIOB Ka4eCTBa;
B) MPOrpaMMy «HOJb Je(PEKTOBY.

26. HaganpsHbIH 3Tan (OpMHPOBAHUS KadecTBa:
a) IPOEKTUPOBAHHE;

0) MPOU3BOJICTBO;

B) MapKETHHT.

27. Yto Takoe KayecTBO MPOEKTa:

a) IUIAHUPYEMBbIH KOHTPOJIb KauecTBa;
0) mIaHMpyeMoe KadecTBo;

B) KQ4€CTBO MCIOJTHEHUSI.

28. BHaFOHpI/IHTHaﬂ CUTYyalls B OTHOILICHUHN HCHHOCTL/ CTOMMOCTD, KaK JJIs1 l'IOTpC6I/IT€J'IH, TaK U IJIA IPOU3BOAUTECIIA:
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a) I>C

6) [I=C
B) L[<C

29. Konneniust (a3sl 0OTOPaKOBKH:

a) OCHOBHBIE YCHJIHS TOJDKHBI OBITh HAIIPABJICHBI HA YIIPABICHHE IPOM3BOACTBEHHBIMU IIPOIIECCAME;
6) OCcHOBHBIE YCHJIMS JOJDKHBI OBITH HaIIPaBJICHBI HA OTCEYEHHE Opaka OT HOTPEeOUTENs;

B) OCHOBHBIC YCHIJIHMA JOJDKHBI OBITH HAIIPaBJICHBI HA TIOBBIICHHE (D (EKTHUBHOCTH ITPOM3BO/ICTBA;

30. I[Tox naBneHHEM KakUX NPOTUBOPEUUI U3MEHSUIUCH (pa3bl MeTO0B oOecrieueHus:  KadecTBa?
a) MeXIy MOTPEOUTESIMHA U OOIIECTBOM;

0) MEXTy IPOU3BOUTEISIMA M TOCYIAPCTBOM;

B) MEX/y BHyTPEHHIMH W BHEITHUMU IETISIMH IPOU3BOTUTEIIS;

) M&XKIY BHYTPCHHHUMH W BHEIIHIMH LIEJIIMH OOILECTRA.

31. Jlnd yero npuMeEHsSIETCs «3Be3/a» KauecTa?

a) U U3y4eHHs CUCTEM MOTHBAIIMH U O0Y4eHHUs TIepcoHaa;

0) U1 N3ydeHHs CUCTEM B3aHMOOTHOIICHHUH C IIOCTABIIMKAMH U TOTPEOUTEIAMH;
B) JUTSl H3y9EHHS OCOOCHHOCTEH KaXkmoi (a3sl;

T) AJISl I3Y4EeHHUsI CHCTEMBI KaueCcTBa KKIOH (asbl.

32. Hagao ¢as3sl 0TOpakoBKH?

a) 70-e roxsr XIX Beka, opyxeriHoe mpomsBoacTBo Camioans Kombra,

6) 20-e ronsr XX Beka, pazpabotka LllyxapToM KOHTPOJIEHBIX KapT;

B) 1950 r., BBICTYIUICHHUE C JICKIUSIMH NIEpet IpOMbINIIeHHUKaMu Slnonnu Jlemunra u JxypaHa;
r) cepeanna 60-x rooB XX Beka, HalpaBJIeHHE 00JIee MOIHOTO YIOBIECTBOPEHHUS TOTPEOHOCTEH;
1) 90-e roasr XX Beka, UCO 14000.

33. Havamno (a3bl KOHTpOJIs KayecTBa?

a) 70-e romer XIX Beka, opyxkeiiHoe pou3BoacTBo Camrodnst Kombra;

6) 20-e roner XX Beka, pazpabotka LllyxapToM KOHTPOJIEHBIX KapT;

B) 1950 r., BBICTYIUICHHUE C JICKIUSAMU Iepe MpoMbIuieHHnKamu Slnoxmnu J{emunra u [Ixypana;
r) cepenuHa 60-x To10B XX Beka, HanpaBJieHHe OoJee IOTHOTO YIOBIETBOPEHHS IIOTPEOHOCTEH;
1) 90-e roas XX Beka, UCO 14000.

34. Havano (a3bl ynpaBiIeHUs] Ka4eCTBOM?

a) 70-e romer XIX Beka, opyxkeiiHoe pou3BoacTBo Camrodnst Kombra;

6) 20-e ronsr XX Beka, pazpabotka LllyxapToM KOHTPOJIEHBIX KapT;

B) 1950 r., BBICTYIUICHHUE C JICKIUSAMU Iepe MpoMbIuieHHnKamu Slnoxnu J{emunra u [Ixypana;
r) cepenuHa 60-x To10B XX Beka, HanpaBJieHHe OoJIee IOTHOTO YIOBIETBOPEHHS IIOTPEOHOCTEH;
1) 90-e roas XX Beka, UCO 14000.

35. Havano a3bl MeHeDkKMeHTa KadecTBa?

a) 70-e romer XIX Beka, opyxkeiiHoe poun3BoacTBo Camrodnst Kombra;

6) 20-e ronsr XX Beka, pazpadotka LllyxapToM KOHTPOJIEHBIX KapT;

B) 1950 r., BBICTYIUICHUE C JICKIUSAMU Iepe MpoMbluieHHnKamu Slnonrnn J{emunra u [Ixypana;
r) cepenuHa 60-x To10B XX Beka, HanpaBJieHHe OoJIee IOTHOTO YIOBIETBOPEHHS IIOTPEOHOCTEH;
1) 90-e roasr XX Beka, UCO 14000.

36. Hagano a3bI kauecTBa cpenbi?

a) 70-e romer XIX Beka, opyxkeiiHoe pon3BoacTBo Camrodnst Kombra;

6) 20-e ronsr XX Beka, pazpadotka LllyxapToM KOHTPOJIEHBIX KapT;

B) 1950 r., BBICTYIUICHUE C JICKIUSAMU Iepe MpoMbIuieHHnKamu Slnonmnu J{emunra u [Ixypana;
r) cepenuHa 60-x To10B XX Beka, HanpaBJieHHe OoJIee OTHOTO YIOBIETBOPEHHS IIOTPEOHOCTEH;
1) 90-e roas XX Beka, UCO 14000.

37. KakoBa cTpyKTypa MEHEDKMEHTa KadecTBa?

a) MPOEKTHUPOBAHNE IPOAYKITIH, H3TOTOBIICHUE, TIPOJIAXKA;

0) IUIaHUpOBaHKE KauecTBa, 00ecIeueHHEe KaueCTBa, KOHTPOJIb KauecTBa,

B) MapKETHHTOBBIC HCCIICOBAHMS, TPOCKTHBIC Pa0OTHI, 3aKYIKH, IIPOU3BOJCTBO, TPOIAKA;
T) COCTaBJISIET TAIbl ETJIN KadecTBa.

38. MeHeKMEHT Ka4ecTBa CBsI3aH:
a) TOJBKO C MPOU3BOJACTBCHHBIMU TOJPA3ICICHUAMA KOMITaHHH.
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0) co Bceil cucTeMoi ympaBiIeHUSI KOMITaHHH.
B) C BHEITHUMH ITOCTABIIMKAMH KOMITaHHH.

39. Kakoli u3 nepevrciIeHHbIX Te3UCoB HeBepeH. BHeapenue meronoB TQM Ttpebyer:
a) BOBJICUEHHS M 0OyJeHHS BCETO IepcoHaa.
0) MOHUTOPHHTA TIOCTABIIUKOB U KA4ECTBAa UX MPOIYKIUH.
B) CMCHBI IIEPCOHANAa KOMITaHHH.

40. Yto Takoe MmIaHUpOBaHUE KauecTBa?

a) BIIBIIEHHE TPeOOBaHUI K KaUecTBY IPOEKTa U MPOIAYKIIUH IPOEKTa;

0) mIaHOBBIE IPOBEPKHU XO0/1a PEasIM3al1 U Ka4eCTBa MPOEKTa;

B) IJIAHOBOE OTCIIEKHUBAHUE KOHKPETHBIX PE3YIbTATOB JAEATEIILHOCTH 110 KAUECTBY IPOEKTA.

41. Yro Takoe obecrieueHue KauyecTna”?

a) BBISBJICHHE TPEOOBAHMI K KQ4ECTBY MPOCKTA U MPOIYKIIMU TTPOCKTA;

0) peryisipHbIe TPOBEPKH X012 PEATH3AIINH MMPOEKTA B LENISIX YCTAHOBICHHUS COOTBETCTBHS TPEOOBAHHUAM K KAUECTBY;
B) IUTAHOBOE OTCJICKHUBAHUE KOHKPETHBIX PE3YIIbTATOB ACITEILHOCTH 110 KAYECTBY IIPOCKTA.

42. Yto Takoe KOHTPOJIb KauecTBa?

a) BBIBIICHHE TPeOOBAHUI K Ka4eCTBY IPOEKTa M MPOAYKIIUH IIPOEKTa;

©0) IIaHOBBIC IIPOBEPKHU XOJIa PEATU3ALNH U Ka4eCTBa IIPOCKTA;

B) OTCIIC)KUBAHUE KOHKPETHBIX PE3YIbTaTOB JIEATSIHLHOCTH MO POSKTY B LIENIAX ONPEACICHAS HX COOTBETCTBHS
TpeOOBaHUAM O Ka4ECTBY.

43. B yeM 3aKkitouaeTcss OpreHTanus Ha motpedutesst B TQM?

a) MPUBIICUYCHHE TIOTPEOUTEIS C TOMOIIBIO PEKIIAMBI;

0) pa3paboTka cUCTeMBI IOKa3aTeNei, ONPENENSIONNX CTENIEHb YIOBIETBOPEHHOCTH KIIMEHTOB MPOAYKIIMEH KOMIIaHHH;
B) paboTa ¢ moTpeOUTENsIMH B Mara3uHax.

44. Yo o3navaer npuHuun TQM «BosneueHue Bcex COTpYIHUKOBY?

a) CIeJUTH 32 TeM, YTOOBI BCEe COTPYAHUKHU paboTalu Ha CBOUX pabounx MecTax;

6) OCyIIECTBIIATH IIOCTOSTHHYIO OATOTOBKY M IIEPETIOATOTOBKY IIEPCOHAIA;

B) CO3/1aBaTh HEOOXOMMBIE YCIOBHUS [UIS TOTO, YTOOBI MAKCHMAJIBHO PACKPHIBATE U MCIOIB30BATH TBOPYECKHI TOTEHIIHAI
HepCOHaNa;

T) CIEINTH 32 MPOSBIECHUEM BHUMAaHUS MIEPCOHANA K KIIMEHTaM OpraHH3alum.

45. Yro o3navaer npuHuun TQM «IlocTosiHHOE ynyuiieHre»?

a) OCYIECTBICHUE OCTOSHHON TIOATOTOBKH U MEPEOATOTOBKH EPCOHANA;

6) mocJie THIATEIEHOTO aHAIN3a IPUHUMATh HEOOXOJMMBbIE KOPPEKTHPYIOIINE U IIPEAYIPEKIAIOMNE BO3ACHCTBIS ISt
TIPeOTBpPAIICHHs] BOSHUKHOBEHUS MPOOIIeM M0 Ka4ecTBY B NaNbHEHIIIEM;

B) N3yYCHUE U HCIIOJIb30BAHHE JIYUIIIETO OIBITa APYTHX (GHUPM B 00JIACTH Ka4ECTBA;

r) obecriedeHne COOTBETCTBHUS KauecTBa MPOLYKIUH TPEOOBAHHUSIM HOPM U 3aJaHUi MoTpeOuTenei.

46. OnHoi u3 mpobiem BHeapeHnss TQM Ha pOCCHHUCKIX MPEATIPUATHAX SBIISCTCS HEBBINOMHEHNE B Pocciy mpaBmi
Jxypana. Uro 3a mpaBuiio )xypana He BeimonHsieTcs B Poccun?

a) IPOIYIEHHBIE ITAIBl PA3BUTUS MEHEIKMEHTA KaueCTBa: CTATUCTUYECKHE METOBI YIPABIEHHsI KAYECTBOM;

0) OCHOBHASI OTBETCTBEHHOCTb 32 KaUECTBO JOJDKHA JIeKATh Ha CHCTEME MCHEDKMEHTA, a He Ha MCIIOJTHUTENAX;

B) ctanmaptsel ICO 9000 HeamekBaTHBI pOCCHICKOI TeKyIIel JeHCTBUTENEHOCTH;

T) HeaJeKBaTHOCTb KY/IbTYPHBIX OCHOB POCCHICKOI MPOMBILIUIEHHOCTH M MIPUHIUIIOB, 3aJI05KeHHBIX B cTanaaptel UCO 9000.

47. Beibepute BepHYIO KITacCH(PHUKAIINIO HECOOTBETCTBUH.

a) KPUTHYECKUE, 3HAYUTEIIbHBIC, MAJI03HAYUTEIIBHBIC,

0) mIaHUpyeMBbIe, OTy4aeMbIe Ha dTaIle IIPOU3BOJICTBA, BBIIBICHHBIC IIPU KOHTPOJIE;
B) ITOJIAIONIHECS MCIPABIICHNIO, HEMIOAAFOIIHECS HCTIPABIICHUIO.

48. Jlyisl 4ero MUCIONb3yeTcsl CTATHCTHYECKOE PETYIUpOBaHHe?

a) JUTS BBISIBJICHUS IPUYKH U (PaKTOPOB, BO3ICHCTBYIOINX HA MMOKA3aTENH KauecTBa;

0) HaOIOZIEHHME 32 XOJI0M TEXHOJIOTHIECKOTO TPOIIecca ¢ MENbI0 MPEIYIPEKACHUS MOSIBICHHUS Opaka;
B) OIIEHKA KauecTBa U3TOTOBJICHHOHN MPOIYKIIHH.

49. Yro ob603HagaeT KOIPUIHESHT KOHKOPIAINT
a) B3aUMOCBSA3b MEX/y apaMeTpamu
0) cornmacoBaHHOCTh MHEHUS 3KCIIEPTOB
B) KJIacCH(UKALMsI MacCHBA JaHHBIX B PA3JIMNYHbIE TPYIIIIEL.
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50. PeliTuHT TOTPEOUTENTBCKUX TPEOOBAHHH — 3TO:
) YIIOPSIOUCHHBIH 110 CTENEHH Ba)KHOCTHU CIHCOK MOTPEOUTEIBCKUX TPEOOBAHUH C TOUKH 3PEHHUS IPOU3BOAUTEIICH;
0) yHopsI0YEHHBIH [0 CTENEHN Ba)KHOCTH CITUCOK MOTPEONTENBCKNX TPeOOBaHMI C TOUKHU 3pEHHs TOTpeOuTeNeH;
B) CTaTHCTHYECKUE JaHHBIC O IPEAIOYTCHUAX MTOTPEOUTENEH TIPOTYKIIHH.

6.3. TunoBbie KOHTPOJIbHBbIEC BOIIPOCHI U 3a1aHUS 1/ l'lpOMe)KyTO‘lHOﬁ aTTeCTaluu

ITpumepHBIE BOIPOCH! Il HTOTOBOTO co0ece0BaHM (9K3aMEHA)

. Ilonarue xauecrna. [leTns kauecTsa.

. B3aumocBs3p kauecTBa 1 HanexXHOCTH. COOTHOIICHHE KA4eCTBA C IIEHHOCTHIO M CTOMMOCTBIO.

. Pons notpedurens B onpeneneHny kauectsa. CTOPOHBI, 3aMHTEPECOBAHHBIE B KaUECTBE.

. Ucropus pa3BUTHS TOHATHS O Ka4ECTBE.

. Mcrionp30Banme MeToa «3Be3/1a» KadyecTBa Ui aHanm3a (a3 yrpaBiIeHHs Ka9eCTBOM.

. OcobenHoctu (a3 0TOPaKOBKH M KOHTPOJIS KAUEeCTBA.

. Ocobennocty a3sl ynpapieHHs: KAYECTBOM

. OcobenHOCTH (ha3pl MEHEIKMEHTA KauecTBa U (pa3bl KauecTBa CPebl.

. B3anmocBs3p 001iero MeHeKMEHTa 1 MEHE/DKMEHTa KadecTBa.

10. CyiHocTh cHcTeMbl MEHEKMEHTa KauecTBa: IUIaHUPOBaHKe, 00ecrieyeHrne, KOHTPOJIb KauecTBa.

11. OcHOBHBIE TI0JIOXKEHUS KOHIemuu TQM.

12. ITpoGemsr BHeApernss TQM Ha poCCHHCKUX MPEANPUATHAX.

13. Cucrema craagaptoB MCO cemeiicta 9000.

14. TexHOMOTMYECKHE NTOKA3ATENIN KaUecTBa IPOLYKIIUH: TEXHOJIOTUYHOCTb, II0KAa3aTeNN CTaHapTU3alnuH 1 YHU(PUKALIUH.
15. TexHUKO-3KOHOMHYECKHE TTOKA3aTENIN KauecTBa: OKa3aTeIN Ha3HAUCHHs, HaIS)KHOCTH, OE30TKa3HOCTH, TOJITOBEYHOCTH,
PEMOHTOIIPUTOJHOCTH, COXPAHAEMOCTH, 3PTOHOMHYECKHIE, THTHCHNYECKHE, aHTPOTIOMETPHUYECKHE, (DI3HOIOTHIECKHE,
NCUXO0(PU3UOIOTUIECKHE, ICUXOJIIOTHYECKHE, SCTeTHIECKHE TOKa3aTelH.

16. IlonsiTue o kBaIUMeETpUH. MIHCTpyMEHTaIbHBIE M SKCIIEPTHBIE METO/IbI OIIPE/CIICHNS MT0Ka3aTeNlel KauecTBa.
17. DKcnepTHBIE METO/IbI OTIPEENICHHUS II0Ka3aTeNel KauecTBa.

18. CtpykTypupoBaHue (GyHKIUH KadecTBa.

19. MeToabl KOHTPOJIS U YIIPaBIEHHs Ka4eCTBOM: COOp JaHHBIX U KOHTPOJbHbIE IUCTHL. [IpUunHHO-ClIeICTBEHHAs
nuarpamma (auarpamma McukaBbr).

20. MeToap! KOHTPOJIS U YIIPABIICHUST KAUeCTBOM: THCTOTPAaMMBI, THArpaMMBbI pa3opoca.

21. Metozapl KOHTPOJISL ¥ YIIpaBJeHus kKauecTBoM: aHaiu3 [lapero, crpatuduka-muus.

22. MeTozbl KOHTPOJIS U YNPABIEHHUs KAYeCTBOM: KOHTPOJIbHBIE KapThI.

23. OueHka KauecTBa 10 INIOTHOCTU PaclpelelIeHUs TUCTOIPAMMBL.

24. OueHka TOYHOCTH TEXHOJIOTHYECKHUX IIPOIIECCOB O (hopMe KPHUBOI HOPMATBHOTO PacIIpeie/ICHuUSI.

25. Knaccugukarys 3aTpat Ha Ka4ecTBo.

26. DneMeHTHI 3aTpaT Ha IpeLyIpeAuTeNbHbIE MEPOTIPUAITHS.

27. DneMeHTHI 3aTpaT Ha KOHTPOJIb.

28. DneMeHTHI 3aTpaT Ha BHYTPEHHHE IOTEPH.

29. DieMeHTHI 3aTpaT Ha BHEUTHHE MTOTEPH.

30. CtpykTypa 3aTpat Ha KauecTBO. [IyTu ux CHUXKEHUSI.

31. ®@ynkims noteps Tarydan.

32. Mecro nepcoHana B cucteme TQM.

33. TpeboBaHMS MEHEPKMEHTA Ka4ecTBa K CHCTEME YIPaBIICHUS IEPCOHATIOM

34. Dranel co30aHUs CHCTEM Ka4eCTBa.

35. Ompenenenne GpyHKUUI U CTPYKTYPBI CUCTEM KadecTBa.

36. PazpaboTka cTpyKTYpHO! M (PyHKIMOHAIBEHOI CXEM CHCTEMbI KauecTBa.

37. Pa3paboTka PykoBoCTBa IO KauecTRy.

38. BHeapeHune CHCTEMBI KauecTBa U obecrieueHue ee (yHKIIMOHIPOBAHHS.

39. Ponb 1 321244 CITYKOBI YIIpaBIeHHUS Ka4eCTBOM.

40. BHyrpeHHUE IPOBEPKH CUCTEMBbI KauecTBa.

41. IlpoBepka cUCTEMBI Ka4ECTBA BTOPOM CTOPOHOM.

42. TIpoBepka cUCTEMBI Ka4eCTBa TPEThel HE3aBUCUMON CTOPOHOM.

43. CoBepLIEHCTBOBAHIE CUCTEM Ka4yecTBa.

44. CymHOCTb U cofiepKaHne CepTUHHUKAIIIH.

45. Cucremsl 00s13aTeTbHON B JOOPOBOIBHON CEPTU(PHUKAIIHH.

O 001N N K~ W —

DOH/TBI OIICHOYHBIX CPEACTB IS TPAKTHICCKOH PabOTHI.
3aganme 1. OnpenenuTs ¢ HOMOIIBIO TUAarpaMMBl VICHKaBEI OT KakuX (paKTOPOB M B KaKOH Mepe 3aBUCUT yCIIeX
JIeSITeNBHOCTH (MIPOABIKEHNE) KOMIIAHUH — IIAaTQOpM.

3anganmne 2. PamxnupoBaTs 0OBEKTHI IO CTETICHN BIMSIHUS Ha MTPOABIDKCHUE IICKTPOHHON KOMMEPIIMH METOIOM IOIIapHOTO
cpaBHEHHA (0(OPMUTH B BHIE TAOIHIIBI):
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- peknama;
- aHAJN3 HHOOPMAIHH;

- Ka4ecTBO CEpBHUCA;

- ynoOcTBO cepBuCa;

- CTOMMOCTb CEpBHCA.
CocTaBUTh PaHKUPOBAHBI PAL.

6.4. Kputepuu oneHuBaHUs

OmnucaHue noKasaTeseil 1 KpUTEPUEB OLICHUBAHMS KOMIICTCHIIU AJIsl TECTUPOBAHUS:
HeynosnerBopurensHo (0-2 6ama) - % BEITOJHEHHBIX 3aJaHAI MeHee 61

Y noierBoputenbHO(3-5 0amoB) - % BBITOTHEHHBIX 3a1aHui 61-75

Xoporo (6-8 6amioB) - % BHIIOIHEHHBIX 3a0aHui 76-90

OminuHo (9-10 6anoB) - % BbINOIHEHHBIX 3aaHuit 91-100

Kpurepuu oneHuBaHusA TEOPETUYECKOTO BOIIPOCA:

71-80 6at. - CTYACHT TIIyOOKO ¥ MOJTHO BJIAJICET COACPIKAaHUEM YI4eOHOTO MaTepraia U MOHITHHHBIM alapaToM; yMeeT
CBSI3BIBATH TEOPHIO C MPAKTUKOHN, WINTFOCTPUPOBATH IPUMepaMu, (hakTaMi, JTAHHBIMHA HAYIHBIX UCCIICIOBAHMN; BHIUT
MEXIPEIMETHBIE CBS3H, TIPEATIOKEHHS, CIIOCOOEH JIeNaTh BHIBOJIBI JIOTUYHO, YETKO. SICHO M KpaTKO M3JaraeT OTBEThl Ha
MIOCTaBJICHHBIE BOIIPOCHI; yMEET 000CHOBBIBATH CBOM CY)KICHUSI U MPO(HECCHOHATIBHO-ITMYHOCTHYIO ITO3UIINIO 110
n3naraeMomy Bompocy. OTBET HOCHT CaMOCTOSITEIIFHBIA XapaKTep.

61-70 Gait. - OTBET CTYJCHTa COOTBETCTBYET YKa3aHHBIM BBIIIE KPUTEPUAM, HO COJEP KaHHE OTBETA UMECT OTAC/IbHEIC
HETOYHOCTH (HECYIIECTBCHHbIE OIIMOKH) B U3JI0KEHHH TEOPETUYECKOTO ¥ MPAKTUYECKOTO MaTepralla, OTIMYaeTCsl MeHbLIeH
00CTOSITEIFHOCTBIO, TITYOMHOM, 000CHOBATEILHOCTHIO M MTOJTHOTOM; JOMYIICHHBIC OIIMOKH HCIIPABIISIOTCS CTYICHTOM ITOCTIC
JIOTIOJTHATEIBHBIX BOIIPOCOB 9K3aMEHATOPA.

51-60 6am. - cTyaeHT 0OHapy)KUBaeT 3HAHUE U IOHUMaHUE OCHOBHBIX MOJIOKEHUH yueOHOTo MaTepuaia, HO U3jIaraeT ero
HETIOJIHO, HETIOCIIEI0BATEIbHO, JOIYCKaeT HETOYHOCTH | CYIIECTBEHHBIEC OIIMOKH B ONPEIEICHUH TIOHATHH, (OPMYINpOBKE
TIOJIOKEHHMH, He TIPUBJIEKACT I apTyMEHTANN OTBETa OCHOBHEIE TIOJIOKEHNUS HCCIENOBATEIECKUX, KOHIETITYaIbHBIX 1
HOPMAaTHBHBIX JOKYMEHTOB, HE yMeeT 000CHOBATh CBOU CY)KACHHS; HAOIOAaeTCA HapyIIeHHe JIOTUKU n3IokeHns. OTBeT
OTJIMYaETCsl HU3KMM YPOBHEM CaMOCTOSITENIBHOCTH, HE COJEPHKUT COOCTBEHHOI NPO(PEeCCHOHATIBHO - INYHOCTHON MO3UIIHH.
MeHee 50 6ait. - CTYICHT UMeeT pa3po3HEHHbIEe, OECCHCTEMHBIC 3HAHUS: HE yMEET BBIACIATH ITTaBHOE M BTOPOCTEIICHHOE;
JIOITyCKAeT OUTMOKY B ONPEENICHUN NOHATHI, (POPMYITNPOBKE TEOPETHUCCKUX TTOIOKEHUH, HCKAXKAIOIINE X CMBICIT; HE
OPHEHTHPYETCS B HOPMaTUBHO-KOHIIENTYaIbHBIX, IPOIPAMMHO-METOIMYECKNX, HCCIEA0BATENbCKUX MaTepuaax,
0ecropsI0uHO U HEYBEPEHHO U3JIaraeT MaTepual; He YMEET COSANHATh TEOPETHIECKHE TIOJIOKEHHUS C NeJaroTHIeCKOH
MPAKTHKOI; HE yMeeT IPUMEHSATh 3HaHUA A1 000CHOBaHMS M OOBICHEHHS (HaKTOB, HE YCTAHABINBACT MEKIPEIMETHEIC
CBSI3H.

Kpurepnn orieHUBaHUS MTPAKTHYECKOTO 3aIaHHUS.

15-20 6aymioB BBICTABISAETCS OOYYAIOMIEMYCSI, €CITH MPEATIOKEHHOE UM pellieHne 000CHOBAHO U apTyMEHTHPOBAHO; CTY/ICHT
YETKO CJIeAyeT COOTBETCTBYIOIIMM TEOPHSIM M IIOHATHSAM M JIOTHYHO M3J1araeT CBOM MBICJIN; BEPHO OINPEACIECHBI ITOCIEICTBHS
HPHHATOTO PEIICHUS;

10-14 GayIoB BBICTABIISETCS CTYACHTY, €CIIM OH IIpeJyIaraeT perieHne, Ho He JOCTaTOYHO MOJTHO €ro apryMEeHTHPYeT; He 110
BCEM IO3ULUAM HaXOJUT 0OOCHOBAHHE; IOIYCKAET HE TOYHOE YIIOTPEOICHNE TEOpUil U IMOHATHH, HE BCET/la JOXOAIHBO
U3J1araeT CBOM MBICIIH; HE OUEHb YETKO MPEICTaBIsIET NOCIECACTBUS NPEJIOKESHHOTO PELICHHUS, ;

5-9 0aiIoB BBICTABISICTCS CTY/ICHTY, SCIH MPEUIOKEHHOE UM PEIICHHE He apryMEHTHPOBAHO, HE OCHOBAHO Ha M3BECTHBIX
TEOPHUSX, OIMYIEHB! IPHHITUITHATBHbIE OIMNOKH; He 000CHOBAHO MPHUHSATOE PEIICHHE U eT0 TTOCIIECCTBHS;

0-4 Gayma cTaBUTCS CTYIEHTY, €CIIM OH HE CIIOCOOEH MPENTIOKUTh PelIeHHE U OOBSICHUTH €r0 ¢ IPUMEHEHHEM
YIPaBIEHYECKUX KaTeTOpHH.

Urorosas oueHka:

76-100 "ornuyHO". BEICOKMI ypOBEHb COOTBETCTBYET C(HOPMHUPOBAHHOCTH KOMIIETEHIIMI Ha BHICOKOM YPOBHE, TOTOBHOCTh
K CaMOCTOSATEIBFHON MPO(eCcCHOHATLHON IEATSILHOCTH: (POPMHUPYIOTCSI CACTEMHBIC 3HAHHSI, HEOOXOIUMBIE TS
CaMOCTOSITENFHON pa3pabOTKH OpraHU3aIIOHHO-YIIPABIEHUECKIX H SKOHOMHUECKHUX PEIICHHH, CTOCOO0B UX peaTu3allii;
YMEHHS U HaBBIKH OIICHKH UX YKOHOMHYECKUX U COLMAIBHBIX OCIEACTBHUI, CIIOCOOHOCTh OCMBICIMBATE X B JUHAMUKE H
B3aUMOCBs3U. CTYIEHT CIIOCOOCH apryMEHTHPOBATh COOCTBEHHYIO TOUYKY 3PEHHS 0 TUCKYCCHOHHBIM BOIIPOCAM
JUCIIUTUTAHBI, CBOOOIHO pemaTh MPaKTUICCKUE 3aIa9H.

66-75 "xopomo". CpeqHuii ypOBEeHb COOTBETCTBYET CPOPMHUPOBAHHOCTH KOMIIETEHIINN Ha 00JIee BHICOKOM, YeM 0a30BbIi
ypoBHE: popMHpyeTcs 00IIee MOHUMaHUE BOIIPOCOB; YMEHHE HX aHAH3UPOBATh U MPEICTABICHHE O BO3ZMOXKHBIX
pe3yabTaTax OpraHu3alHOHHO-YIIPABICHICCKIX PEIICHHA, CTYICHT CIIOCOOCH J1aBaTh Pa3BePHYTHIC OTBETHI HA
TEOPETUIECKUE BOTIPOCHI JUCIUTUTNHBI C OTJEIFHBIMI HETOYHOCTSIMH, PENIaTh MPAKTUIECKUE 3aJaHUS C OTISITbHBIMHI
3aTPyIHEHUSIM

55-65 «Y noBieTrBopuTeabHO». ba3oBblil ypoBeHb mpeanosiaraeT GopMUpOBaHKE KOMIIETCHIIUNI HAa HAYAILHOM YPOBHE:
(hopmupyercs oOIee MpeCTaBIeHHE, CTYICHT He CIIOCOOEH aBaTh Pa3BepPHYTHIE OTBETH HA TEOPETHUECKUE BOITPOCH
JUCLUTUIAHBI, pEIIaeT MPaKTUIeCKUe 3aJaHus C 3aTPYAHEHUSIMH, OITHOKaMU.
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MeHee 54 "HeynoBieTBopuTenbHO". HU3KHMIA ypOBEHB Ipe/IonaracT OTCyTCTBHE CHOPMUPOBAHHBIX KOMITCTCHIIHI.

7. YHEBHO-METOANYECKOE U HH®OPMAIIMOHHOE OBECIIEYHEHUE JUCHUIIJIMHBI (MOLY JISA)

7.1. Pexomenayemasi iureparypa

7.1.1. OcHoBHasi IUTEpATYpa

ABTODBI, 3arnaBue UznatensctBo, | Pecypc
JI1.1 | Apuctos O. B. YrpapieHue KaueCTBOM: YIeOHHK Mocksa : OO0 9BC
(http://znanium.com/catalog/document?id=375832) "Hay4no-
H3JaTenbCKUN
uentp MHOPA-
M", 2021
JI1.2 |Top6amko E. A., VYrpasnenue kadecTBOM. [IpakTHKyM: yaeOHOE mocooure s Mocksa : FOpaiir, 9BC
Peixosa 0. A., BY30B 2021
Yerspkuna H. 1O, (https://urait.ru/bcode/477967)
Jleonosa T. U.,
Jlerroxun U. J1.
7.1.2. JlonoJHUTEIbHASA JUTEpaTypa
ABTOpBHI, 3ariaBue WznarensctBo, | Pecype
JI2.1 | Arncumos 3. A. KBanmumeTpus 1 ynpaBieHUe KadeCTBOM: yaeOHOe ocoOre Uomkap-Ona : 9BC
(https://biblioclub.ru/index.php?page=book&id=486989) IMoBomKCcKMiA
TOCYapCTBEHHBI
i
TEXHOJIOTHYECKH
I YHUBEPCUTET,
2018
JI2.2 |Bacuu C. T'. YnpaieHue kauecTBOM. BeeoOuuii moaxoa: yaeOHUK 1ist Mockaa : FOpaiir, 9BC
OakayiaBpriaTa ¥ MarucTpaTypbl 2019

(https://urait.ru/bcode/425062)

7.2. llepeuens pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHHKAIMOHHOI ceTn "UHTepHeT"

o1 |1. Jlanp [DneKTpoHHBIH pecypc] : anekTpoHHO-0nbmmoreunas cucrema (9BC) / m3parenscrBo Jlans. — URL:
http://e.lanbook.com/.
2. YHuBepcuTeTcKas OMOMMOTEKa OHJIAWH [DICKTPOHHBINA pecype] : AJIEKTPOHHO-OUOIHOTEUHAs CHCTeMa
(BBC) / 000 Hupexrmenua [Madomumunr. — URL: http://biblioclub.ru/.
3. IOpaiiT [DnexTpoHHEIH pecypc] : 3MeKTpoHHO-0uOmnoTeyHas cucrteMa (ObC) / m3natenscrso IOpaiT. —
URL: https://biblio-online.ru.
4. Znanium.com [DJEKTPOHHBIN pecypc] : dNeKTpoHHO-0nbIroTeuHas cucrema (ObC) / Haydano-
nanarenbekuit nenTp MHOPA-M. — URL: http://znanium.com/.
5. BOOK.ru [OnexkTpoHHBIN pecype] : anekTpoHHO-OubaroTeyHas cucrema (ObC) / nznarensctBo KuoPyc. —

URL: https://www.book.ru/.

7.3 IlepeyeHb HHGOPMALMOHHBIX TEXHOJIOT Ui

7.3.1 IlporpammHoOe obecnieyeHmne

MS Office365

LMS Moodle

Adobe Connect Acrobat

7.3.2 lIpodeccunonasibHbIe 6a3bl JAHHBIX U HH(POPMAIIMOHHO-CTIPABOYHbIE CHCTEMBI

1. DNEeKTPOHHBINA KaTamor HaydHoU OuOmroTekn Yenl'Y [DnekTpoHHsIi pecypce] : 6a3a maHHbIX / Yensab. roc. yH-T. —
Yenstounck, 1992 .
2. KoncynmpranT [linroc [DnekTpoHHBIN pecypc] : CpaBOYHO-TIPaBOBas CUCTeMa : 0a3a JaHHBIX / PernoH. meHTp

npaBoBoi uHMopM. HDOpMIIPaBO.

8. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI (MOZXY JISA)
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i peanuzanuy JUCHUIUIMHBL HCIIOJIB3YIOTCS ydeOHbIe ayAUTOPUH IS IPOBEACHUS 3aHATUH JIEKIMOHHOTO THUIIA U 3aHATHH
CEeMHUHAPCKOTO THIIA, TPYITIOBEIX M WHAWBUAYaJIbHBIX KOHCYIbTAIIMN, YKOMILIEKTOBAaHHbBIE CIIEIMAIN3UPOBAHHON MEeOEIhIO U
TEXHUYECKUMH CPEACTBAMH 00yUIeHUsI, CITy>KaIlIUMU JUTSI IIpeACTaBIeH s yaeOHOH nH(OopMaIiu OONBIION ayTUTOPHH, IS
TEKYILEro KOHTPOJISL ¥ IPOMEKYTOUHOM aTTeCTalluu; MOMELEHHUS ATl CAMOCTOSTEIbHOM PabOoThl, OCHAILEHHbIE
KOMIIBIOTEPHON TEXHUKOH ¢ BO3MOXHOCTBIO ITOJIKITIOUeHHUS K ceTH "MHTepHeT" u 00ecreueHueM J0CTyIa B AJIEKTPOHHYIO
nH(pOPMANMOHHO-00pa30BaTENbHYIO CPEAY OpPraHU3aINH.

Jnst mpoBeieHus 3aHATHI JTEKIIMOHHOTO THITA ITPEAJIaraloTcsi HAOOPHI IEMOHCTPAIMOHHOTO 000pyIOBaHNS U y4eOHO-
HaIISAHBIX Toco0wmii, oOecneunBaroniue TeMaTHIeCKUe HILTIOCTPAIY, COOTBETCTBYIONIHE pabouel mporpaMme
JUCLIUIUIAHBL.

9. METOANYECKHUE YKA3AHUA U1 OBYYAIOIIIUXCS ITO OCBOEHUIO JTUCIUITIJIMHBI (MOIY JIS)

VYcneurHoe 0cBOeHHE AUCIMIUIMHBI IPEATOIaraeT akKTUBHYIO pa0OTy CTY/IeHTa Ha BCEX 3aHATUSAX ayAUTOPHON (GOPMBI
(JIeKIMH, TPaKTHYECKHE 3aHATHS), BEITOTHEHHE KOHTPOIEHBIX MEPOIPHSTHI, ITIAHOMEPHYIO CAMOCTOSITENIBHYIO paboTy. B
XO0JIe OCBOCHHS TUCIUITIMHBI CTYJICHT Pa3BHBAeT TaKHWe KOMITETCHIINH KaK OBJIaJIeHHE HABBIKAMH HCCIIEI0BATEIBCKOM
JIeATeIbHOCTH,; I[eJIeNI0JIaraHue, ITAHUPOBAaHIE U aHAJIH3 B IIPOIIecCce MO3HAHNS, ()OPMUPOBAHUE JIOTHUECKOTO
TBOPYECKOTO MBILIUICHHS.

B xoz1e ocBoeHuUs AUCIMITIMHEL JEATEIbHOCTh CTYIEHTa HallpaB/IeHa Ha pellieHHe CIeYIONINX 3a1a:

. Pa3BuTHE TBOPYECKOTO M JIOTUYECKOTO MBIIILICHUSL;

. Pabora ¢ pa3HOMIaHOBBIMU MCTOYHUKAMU IO MpodIeMe;

. OcymectBienne 3(¢$eKTHBHOTO MoMcKa HHGOPMALNH;

. [Nomy4yenne, 06paboTKa M aHANN3 HCTOYHHKOB HH(OPMAIIHH;

. dopmupoBaHKE ¥ apTyMEHTHPOBAaHHOE OTCTAHMBAaHHWE COOCTBEHHOM IO3HMIIMHU IO Pa3IMYHBIM IPOOIeMaM, yMEHHE

BECTH JIYICKYCCHIO.
B y4eOHOI aucuuImmHe CTyACHT JOKEH OPUEHTHPOBATHCS Ha CAMOCTOSATENBHYIO TPOpabOTKY JISKIMOHHOTO MaTepHana,
MOJTOTOBKY K MTPAKTHUECKUM 3aHSATHAM, BHIIOITHEHNE KOHTPOJIFHOMH pabOTH I KOMITBIOTEPHOTO TECTHPOBAHNS,
CaMOCTOSTEIbHOE U3YYEHHE HEKOTOPBIX Pa3/IeNoB Kypca.

YcnemHoe 0cBOSHHE JUCIUIUIMHBI «YTIPABICHNE KaueCTBOMY TIPEAIoaraeT o0s3aTeIbHOE MOCEIICHUE JICKINNA 1 UX
KOHCIICKTHPOBAHIE, BEIITOJTHEHIE TBOPYECKHX 3aJaHUMH, 3aITAaHUPOBAHHON JOMaMIHell KOHTPOJIEHOH paboTHI, a TaKKe
KOMITBIOTEPHOTO TECTHPOBAHHSI.

IToAroToBKa K JIEKIIMH 3aKJII0YAETCS B CIIELYIOIEM:

CTYZIIEHTY HEO0OXOJMMO BHHMATEIBHO IPOYNTATh MaTEpPHAI MPEABIAYIICH JIEKINY;

Y3HaTh TeMy IMpPEACTOSIIEeH JIEKIMK (110 TeMaTHYeCKOMY IUIaHy, M0 MH(GOPMAIHH JIEKTOPa);

03HAKOMHUTHCSI C YIEOHBIM MaTEpPHAJIOM MO Y4EOHHKY M y4eOHBIM HOCOOHSIM;

IOCTapaThCs BBIICHUTH MECTO M3ydaeMoOil TeMbl B CBOCH NPO(EcCHOHAIBHON MOATOTOBKE;

3aIIrcaTh BOSMOJKHBIE BOIPOCH, KOTOPBIE MOYKHO 33/1aTh JIGKTOPY Ha JIEKITHH.

IMoaroToBKa K MPaKTUYECKUM 3aHATHAM:

Ooo4oodg

0 CTY/ICHT JIOJDKEH BHHMATENBHO MPOYUTATh MATEPHAI JICKI[MH OTHOCSIIUXCS K JAHHOMY 3aHSATUIO, 03HAKOMHUTHCS C
YIeOHBIM MaTEPHAJIOM IO YICOHHKY U YICOHBIM ITOCOOHSIM;

0 BBIITUCATh OCHOBHBIC TCPMUHBI,

0 BBIITOJIHUTH TBOPYECKOE 3aJaHue, ChOpMyIHpPOBaTh BOZHUKIIKE BOMPOCH! U MOCTAPATHCS MOJTYYUTh HA HUX OTBET
3apaHee ([0 MPAKTHYECKOTO 3aHSTHsI) BO BPEMs TEKYIIIMX KOHCYIbTALUIA MPEIO1aBaTelIs;

O paboyast mporpaMma JAUCHUIUIMHBI B YaCTH IeJIei, epeUHs 3HAHWUH, YMEHUH, TEPMHUHOB U YI€OHBIX BOIPOCOB

MOXeET OBITh UCIIOIHF30BaHA CTYICHTAMH B KAYECTBE OPUEHTHPA B OPTAHU3AINN 00yICHHSI.

[ToaroroBka K 3K3aMeHy:

K sk3ameHy HE0OXOIMMO TOTOBUTHCS LIEJICHANIPABICHHO, PETYIIPHO, CHCTEMATHYECKH U C IIEPBBIX IHEI 00ydeHHs 1Mo
JTAHHOW TUCIHUITIMHE. B camMoM Havaie yd4eOHOTO Kypca CTYIEHT MOXKET TIO3HAKOMHTRCS CO CIEAyIomel yaeOHo-
METOJINYECKON JOKYMEHTaluei:

MpOrpaMMOH AUCLUILIHHBL

TIepeyHeM 3HAaHUH M YMEHHH, KOTOPBIMH CTYACHT JOJDKEH BIIAICTh;

KOHTPOJIEHBIMH MEpPOTIPUATHAMI;

y4eOHUKOM, y4e€OHBIMU MOCOOMSAMU IO JUCLUIUIMHE, a TAKXKE HIIEKTPOHHBIMH PECypCcCaMu;

MEPEYHEM BOIPOCOB NI CAMOIIOATOTOBKH.

B ocBoeHHMN TUCITUIIIMHBI HHBAJHIAMHA | JIAI[AMHI ¢ OTPAHHYCHHBIME BO3MOKHOCTSIMH 37I0POBBS OOJIBIIIOE 3HAYCHIE IMEET
UHIUBHIyanbHas pabota. [lon mHAMBUAYaNIbHOIT paboTOl moApazymMeBaeTcs aBe OPMBI B3aUMOICHCTBHUS C
HperoiaBaTelieM: HHIMBUlyalbHas yaeOHas paboTa (KOHCYIbTalluH), T.C. JOMOIHUTEIBHOE Pa3bsICHEHNE Y4EOHOTO
MaTepuala 1 yriyOJIeHHOE H3y4eHHEe MaTepraa ¢ TeMH 00yJaroluMHICs, KOTOPBIE B 3TOM 3aHHTEPECOBAHEI, U
UHIVBHIyalbHast BOCHHTATeNbHast paboTa. IHANBUIyaTbHEIE KOHCYIBTAIUH IO IPEIMETY SBIISCTCS BaXHBIM (DaKTOpOM,
CIMOCOOCTBYIOIIMM MHANBUIYaIH3aU1 OOYYEHHUs U YCTAHOBIEHHIO BOCIUTATENBHOTO KOHTAKTa MEXY MPENnojaBaTeNeM 1
00yJaromuMes: THBAJIUIOM WM 00Y4aIOMMMCs ¢ OTPaHNYCHHBIMU BO3MOXHOCTSIMH 3/10POBbS.

Peanm3amust qUCIUIUIMHEI ¢ TPUMEHSHHEM 3JIEKTPOHHOTO 00YJIeHHs, TMCTAaHIIMOHHBIX 00pa30BaTebHBIX TEXHOJIOTHH (aree
— 30, JOT) ocymectBnsiercst Ha ocHOBaHUHU «II0I0KEeHUS 0 peannu3auu OCHOBHBIX U JOTIOTHUTEIBHBIX 00pa30BaTEIbHbBIX
HPOrpamMM C IPUMEHEHHEM DIIEKTPOHHOTO 00y4eHHs U AUCTaHIIMOHHBIX 00pa30BaTe/bHBIX TEXHOJIOTHIT B (eiepaibHOM
TOCYIapCTBEHHOM OIOIPKETHOM 00pa30BaTeFHOM YUPEXKICHUH BEICIIETO 00pa3oBaHus «HeIsIOMHCKUH rocynapCTBEHHbINA

Oooooo
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yHHEBepcHTeTY», «[10705KeHNs 0 TTOpsAAKE 3aUeTa 00YJIAONIMHUCS TI0 OCHOBHBIM IIPO(ECCHOHAIBHBIM 00pa30BaTeIbHBIM
nporpamMmMam Beicirero oopasosanus B PI'bOY BO «Uenl'¥Y» pe3ynpTaToB OCBOCHHUS B OPTAaHU3AIMAK, OCYIIECTBIISIOMIIX
00pa30BaTeNbHYIO AATETLHOCTD, YUEOHBIX IPEIMETOB, KYPCOB, JUCLUILTUH (MOYIEH), MPAKTHUK, JOMOIHUTEIEHBIX
00pa30BaTENLHBIX MPOTPAMM MOCPEICTBOM JIEKTPOHHON HH(POpMaImoHHO-00pa3oBaTenbHOl cpensl DT BOY BO
«Uenl'V». B HCKITFOUHTENBHBIX CiTydasx ((hopc-Maxop U T.I1.) IPU peastn3aniui 00pa3oBaTelbHON ASATEITLHOCTH C
npumeHerueM D0, JIOT Moryr npuMeHATh KOMIIOHEHTEHI, HE BXOSIINE B IepeIeHb NIEKTPOHHOI nHPOPMATMOHHO-
obOpazoBarenbHol cpenpl DI'BOY BO «Uenl V.

10. CHEHMAJIBHBIE YCJIOBUA OCBOEHUSA JUCIUIIVIMHBI OBYYAIOIIIUMHUCH C
HHBAJIMTHOCTBIO U OT'PAHUYEHHBIMH BO3MOXKXKHOCTAMMH 310POBbA

OcBoeHHE AUCUUILTHHBI MHBAIUAAMH U JULAMH C OTPAaHUYEHHBIMU BO3MOXKHOCTSMH 370POBbS OCYIIECTBISETCS C
UCIIOJIb30BAaHUEM  CIICHUANBHBIX TEXHHYECKHX CPEACTB W T0J0 HMHGOPMALMOHHBIX TEXHOJIOTHH, IPElOCTaBIsEMBbIX
PecypcHBIM y4eOHO-METOMYECKUM LEHTPOM IO OOYIEHHWIO MHBAIHIOB ¥ JIHIl C OTPAaHHYCHHBIMHA BO3MOXKHOCTSMH 3T0POBBS
Yenl'V mo 3ampocy 00yJaromerocs.

1. MoOunbHble crenyagbHble TEXHUYECKUE CPEJCTBA IS JIUL C HApyHMICHUAMH 3pPEHHS: MOPTATHBHBINA KOMIBIOTED
¢ BBOJOM/BBIBOZIOM mpudToMm bpaiins c¢ cuaresaropom peun «ElBraile-W14J G2»; HOyrOykn ¢ mporpaMMHON 3KpaHHOTO
noctyna NVDA; 31eKkTpoHHBIC YBETUUUTENN JUIS YAAIEHHOTO IPOCMOTPA; BHUACOYBEIMUYHUTENN IOPTATHUBHEIE; TH(IIOIIIEED;
uuppOBBIE TUKTO(DOHBI.

2. MoOunbHBIE cHEUaNbHble TEXHUYECKHE CPEACTBA Ui JIMIl C HApYIICHWSIMH CllyXa: CHCTeMa CBOOOIHOTO
3BYKOBOI'O IIOJISI CO BCTPOEHHOH coBMecTUMOCThi0 ¢ FM-ycrpoiictBamu; panuoxnaccel «CoHer-PCM» ¢ nepenaTdukowm,
3ayIIHBIM HMHIYKTOPOM M HHIYKIMOHHOHM IeTiel; cucreMa HMHGOPMAIMOHHAS U ClIa0OCHbIIAIUX HepeHocHas «Mcrox»
A2 co BCTPOEHHBIM ILIEEPOM — 3BYKOBBIM HH(OPMATOPOM; AOKYMEHT-KaMepa; MpPOrpaMMHpYEMbIE CIyXOBbIE ammapaTbl
WHIMBHIYATEHOTO ITOJI30BAHHS.

3. AccuctuBHBIC HH()OPMAIMOHHBIE TEXHOJOTHWH: IPOTPAMMHOE OOECIICUeHHE 3KPAHHOTO JOCTYNa C CHHTE30M
peun NVDA; mnporpamMMmbl 3KpaHHOTO YBEJIMUYEHHUS; NPOTpaMMbl PEUYEBOTO CHHTE3a Ui KOMIBIOTEPOB M HOYTOYKOB;
HPOrpaMMBbl PEYEBOTO CHHTE3a AJIsi MOOWIILHBIX YCTPOMCTB; 9KpaHHAs KIaBHATYPa; SKpaHHAS JTyNa.

ITpn HEOOXOMMMOCTH JUTA OOYJAIOIIMXCS C HApYMICHHSIMH 3pEHHS Ha pabodnmx MecTaxX A HMPOBEACHHS MPAKTHYECKUX WIN
1a00paTOPHBIX 3aHATHH YCTAHABIMBACTCS CIELMANbHOE IIPOrpaMMHOE obecredeHue (IporpaMMa pedeBOd HaBHTAIHH
NVDA, peueBbie CHHTE3aTOPbI, SKPAHHBIC JIYIIbI).

B yueOHble aymuTopmu oOecnedmBaeTcsi OCCTIPENATCTBEHHBI JOCTYN IS OOYJalONIMXCS WHBAJIHIOB M OOYJAIONIUXCS C
OTpaHWYIECHHBIMH BO3MOJKHOCTSIMH 3JI0pPOBBSl. B Kaxmol ayauropmm, rie oOy4aroTcsi MHBAIMABI U JIMIA C OTPAaHWYCHHBIMH
BO3MOXKHOCTSMH 3/I0POBBS, IPEAyCMaTpUBAaETCA COOTBETICTBYIOIIEE KOJNMYECTBO MeCT I OOYJaIOIUXCd C y4eToM
HapYIIEHUH UX 310POBBSI.

Jlns ocBOEHHS MUCHUINIMHBI WHBAJIHIAM M JIMIAM C OTPAHHYCHHBIMH BO3MOJKHOCTSIMH 3/I0POBBSI MPEIOCTABIACTCS JOCTYI K
MEeYaTHBIM HCTOYHHMKAM, UMEIOMIMMCS B HaydHOH OubimmoTreke Yenl'VY, ¢ MOMOIIBIO CHEHUATBHBIX TEXHUYECKHX CPEICTB;
JOCTYIl K 3JIEKTPOHHBIM MCTOYHMKAaM, IPEJCTaBICHHBIM B (pOpMe SIIEKTPOHHOIO JOKyMEHTa B (hOHIEC HAYYHOW OMONMMOTEKH
Yenl'Y wnm 3neKTpOHHO-OMONIMOTEYHBIX CHCTEMax, C IOMOIIBIO CIICIHANBHBIX TEXHHYSCKHMX M IIPOTPAMMHBEIX CPEICTB
(paboyee MecTO IS HE3PSUYETO IMOJIB30BATENS ¢ MPOTPAMMHBIM OOeCIIiedeHHEeM SKPaHHOTO JIOCTYyMa ¢ chHTe30M peun NVDA,
pabodee MecTO ¢ KOMIBIOTEPHBIM pojuiepoM H KiaBuaTypoil Clevy ¢ OONbIIMMHM KHONKAMHU M C pa3fessiomedl KIaBUIIH
HaKJIAIKOM).

Y4eOHO-MEeTOAUIEeCKHEe MaTepHaibl Uil OOydJaromuxcss W3 YHCiIa MHBAIMAOB M JIMIl C OTPAHWYECHHBIMH BO3MOKHOCTSIMH
3J0POBBsI IPEIOCTABIIOTCA B (POPMAx, afallTUPOBAHHBIX K OTPAHHUCHUSIM UX 310POBbS U BOCTIPHATHS HH(pOpManuu:

JIns L ¢ HapyLIeHUSIMU 3PEHUSL:

- B TIEYaTHOH hopMe yBETHICHHBIM IIPUPTOM,

- B (hOpMe 3IIEKTPOHHOTO JOKYMEHTA,

- B hopme ayauodaiina,

- B mevatHoi Gopme mpudrom Bpaitns.

Jis nun ¢ HapyIIeHUsIMU CITyXa:

- B IIe4aTHOH opme,

- B (hopMe 3NIEKTPOHHOTO JOKYMEHTA.

Jli nun ¢ HapyIeHUsIMU ONTIOPHO-ABUIATENBHOIO amapara:

- B IIe4aTHOH opme,

- B (hopMe INIEKTPOHHOTO JOKYMEHTA,

- B popme ayauodaiina.

JlaHHBII NIepedeHs MOKET OBITh KOHKPETH3UPOBAH B 3aBICHMOCTH OT KOHTHHI€HTA 00 YIaIOMIINXCH.

Jlns MHBaNMMAOB W JIMIl C OTPAHWYEHHBIMH BO3MOXKHOCTSIMH 3J0OPOBBSI OCBOCHHE AWUCHUILIMHBI MOXET OBITh YaCTHYHO HIIH
MOJIHOCTBIO OCYIIECTBIICHO C HCIIOJIb30BAaHMEM [HCTAHLIMOHHBIX 00pa3oBaTenbHbIX TexHosoruii (Moodle, Adobe Connect
Pro u mp.).

B ocBoeHMM OUCIMIUIMHBI WHBANMAAaMH W JIMIAMH C OTPAHMYCHHBIMH BO3MOXHOCTSIMH 3I0POBBS HCIIONB3YeTCs
WHAWBUAYyanbHas pabota. Ilog wuwHAMBMAYyanbHOW paboToil moapazymeBaeTcs JABe (OPMBI  B3aUMOJEHUCTBHS  C
IperofiaBaTelieM: HWHIMBHIyalbHas ydeOHas pabora (KOHCYIbTAlMM), T.€. IOIOJHUTEIBHOE pPa3bsICHEHHE Y4eOHOTO
MaTepuara W YIIyOJeHHOe W3ydeHHe MaTepHana C TeMH OOydJalomuMucs, KOTOpBIE B OSTOM 3aWHTEPECOBAHBL, W
UHVBHIyalbHass BOCIUTATeNbHAs pabora. VIHAMBUIyaTbHBIE KOHCYIBTAIMH HAIPABICHBl HA MHAWBUAYATH3aLUI0 OOYdCHU
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W YCTaHOBICHHIO BOCITUTATEIHHOTO KOHTAaKTa MEXIY IIperojaBaTelieM M OOydJaromMMCs WHBAIAAOM WIH OOydJarommuMmcs ¢
OTPaHWIEHHBIMI BO3MOXHOCTSIMHU 3{0POBBSI.

IIpy mpoBeneHWH NPOLEAYPHl OLEHUBAHUS PE3YITATOB OOY4EHHS MHBAJIMAOB M JIMI] C OIPAaHMYEHHBIMH BO3MOXKHOCTAMH
3[0pOBbSl MO JMCLUILIMHE OOEecCIeYMBaeTCsl BBINOJIHCHUE CIEAYIOMMX JIONOJHUTEIBHBIX TPEOOBaHUH B 3aBUCHMOCTH OT
WHIVBHIYAITBHBIX 0COOCHHOCTEH, 00YIaIOmIXCs:

a) MHCTPYKOHS MO TIOPAOKY IPOBEACHUS IPOLIEAYPHl OICHHUBAHUS MPENOCTAaBIsETCS B AOCTYmHOH ¢opme (ycTHO, B
MHUCBMEHHOIT (hopMme, B TMCbMEHHOH (opme mprdTom bpaiiist, ycTHO ¢ HCIIOIB30BaHUEM YCIIYT CYpIONIEPEBOAUYHKA);

0) nocrymHas Qopma NpeaoCTaBIICHNS 3aaHU OIEHOYHBIX CPEACTB (B IMeYaTHOH (opme, B meyaTHOH (opMe YBEITHICHHBIM
mpudToM, B redaTHor dopme mpudTom bpailind, B popMe 3IEKTPOHHOTO JTOKYMEHTA, 3aaHUS 3aUNTHIBAIOTCS ACCHCTEHTOM,
3a/1aHMs TIPEIOCTABIISIFOTCS C UCIIONB30BaHUEM CYpAOTIEPEBO/IA);

B) moctymHas (opMma IIPEfOCTaBICHUS OTBETOB HAa 3afaHMs (IIMCBMEHHO Ha Oymare, HaOOp OTBETOB Ha KOMIIBIOTEpE,
MICEMEHHO mpuQTOM Bpaiins, ¢ HCIoNb30BaHNEM YCITYT ACCHCTEHTA, YCTHO).

IMpu mpoBemeHHM NPOIEAYPH OLCHUBAHUS PE3YIBTATOB OOy4eHHS HHBANHAOB U JHI[ C OTPAaHHYCHHBIMH BO3MOXHOCTSIMHU
37I0pOBBS MPELYCMAaTPUBACTCSl HMCIIOJIb30BAHHE TEXHHYECKHX CPEACTB, HEOOXOIMMBIX MM B CBS3M C MX HMHIMBHIYaJbHBIMU
0COOCHHOCTSIMU. DTH CpPEICTBAa MOTYT OBITH mpemoctaBiieHBl YenlY WM MOTYT MCIIONB30BaThCS COOCTBEHHBIC TEXHUYECKHE
cperncrBa. Ilpm HEoOXOAMMOCTH WHBAIMAAM W JIMIAM C OTPAaHMYCHHBIMH BO3MOXHOCTSIMH 370POBBSI IIPEIOCTABIISCTCS
JOIIOJIHMTENBHOE BpeMsl Il HOATOTOBKM OTBETa Ha 3a/laHusl, MpOLENypa OLICHWBAHHS PpE3yIbTaTOB OOY4EHHS II0
JUCLUIIMHE MOKET POBOJUTHCS B HECKOJIBKO TAIIOB.

IIpoBenenne mnpouenypsl OIEHWBAHHUS pPE3yIbTaTOB OOYYEHHWS WHBAIUIOB M JIMI[ C OTPAaHWYCHHBIMH BO3MOXHOCTSIMHU
3J0POBBSI JOIYCKAETCSI C UCTIOIB30BaHIEM JUCTAHIIOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHH.
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