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OBPHAYKMU Poccun

MHopmauni o Bnanensue: DenepanbHOE rocyIapCTBEHHOE OIOKETHOES

OUO: Tackags Cepreii }"4 00pa30B4TeNIbHOE YUPEKACHUE BBICIIETO 00pa30BaHusI

[lomxHocTb: PekTop «Yensbupckuit rocynapetBennbiil yausepeuter (PIBOY BO «Uenl'V»)

[lata nognudanms: 27.05.2026 10:21:46 DakyIbTeT HHIYCTPUH CIIOPTA H TypU3MA

YHUKanbHbIA MPOrPaMMHbIN KITiou: DOH/T OLIEHOYHBIX CPECTB JUIS IPOMEKYTOUHO arrectanuu o aucuuminae K.M.04.03

04c19ed8bfh98f3b6chb77a486b9a8788b8322 39 fipasnehne nepconanoM, KaapoBblil MEHE/UKMEHT B MHAYCTPUU TypPH3Ma M FOCTEIIPUIMCTBA.

Hampasmenue noxroroku 43.03.02 Typusm. HanpasnenHocTs (poduiib) MeHeKMEHT
uHAycTpuu Typusma u rocrenpuuMctsa PI'bOY BO «Henl'Vy.

Bepcus noxymenra - 1 ‘ ctp. 1 u3 46 IlepBsIii 3x3eMILIAP KOITA Ne

DoH/1 OLIEHOYHBIX CPEICTB ISl IPOMEKYTOUHOM aTTecTauuu
M0 AUCIUILIMHE (MOAYIIIO)

K.M.04.03 YnpaB/ieHue IepPCOHAIOM, KAAPOBbI MEHEIKMEHT B HHIYCTPHHU
TYPHU3Ma M rOCTEeNPHHUMCTBA

HanpagieHne moAroToBKy (CIEUaTbHOCTD)

43.03.02 Typusm
Hamnpasnennocts (nmpoduis)
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O0akanaBp

dopma oO0yueHus
OYHas
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MHWHOBPHAYKMU Poccun
denepalibHOE TOCYIAPCTBEHHOE OIOIKETHOE

@y o0pa3oBarenbHOE YUpeKACHHE BRICIIEro 00pa3oBaHus

«YensOunckuii rocynapctseHHslil yausepeuret» (PI'bOY BO «Henl'Vy»)
@axysbTET MHIYCTPUHM CIIOPTA U TYpH3Ma

DOH/1 OLIEHOYHBIX CPENICTB ISl MPOMEKYTOUHOU arTectanuu no aucuuminae K.M.04.03
VipaBneHue nepcoHanoM, KaJpoBblif MEHEIKMEHT B HHIYCTPUHU TypU3Ma U TOCTEIPUUMCTBA.
Hanpasnenue noxroroeku 43.03.02 Typusm. HanpasnenHocTs (1poduib) MeHeHKMEHT
uHAycTpuu Typusma u rocrenpuuMctsa PI'bOY BO «Henl'Vy.

Bepcus noxymenra - 1 ‘ cTp. 2 u3 46 IlepBsIii 3x3eMILIAP ‘ KOITA Ne

DoH/1 OLEHOYHBIX CPEICTB JJISA MPOMEKYTOYHOM aTTECTAIUU 10 JUCHUIJIMHE (MOLYJII0)
K.M.04.03 YnpaBjieHue nepcoHajaioM, KaJpoBblii MeHe:KMEHT B HHAYCTPUHU TyPU3IMa U
rocrenpunmcrea. Hanpasiienne moaroroBku (cnemuajabHoctsb) 43.03.02 Typusm.
Hanpasiennocts (mpopuiib) MeHeaKMeHT HHIYCTPUU TYPU3MAa U FOCTENPUUMCTBA.
IIpucBanBaemas kBajupukanus 6akagasp. @opma odydenusi ounasi 'oxq nadopa 2026
@DOH/T OLIEHOYHBIX CPEJICTB AUCHUILIUHBI (MOIYJIs1) OJOOPEH U PEKOMEHIOBaH:

[TpopexTop no yuebHol pabote yTBepxkaeHO «27» peBpans 2026 A.A. CanamatoB
CornacoBaH:

Y4eHBIM COBETOM (paKyJIbTeTa

WHAYCTPUHU CIIOPTA U TypU3Ma

[Tporokon 3acenanus ot «07» despans 2026 r. Ne 02,

[Ipencenarens YueHoro coBeta ¢gaxkyibrera

WHyCTPUU CIIOPTA U TYpHU3Ma COTJIaCOBAHO C.H. TanbizoB
3acenanuem kadeapbl MHIYCTPUH CIIOPTa

[Tporoxon 3acemanwus ot «04» perpans 2026 r. Ne 06.

3aBeayromuit kadenpoit COTJIACOBAHO B.J1. BanoB

ABTOD (COCTaBUTEIH) B./l. BanoB

CTpykTrypa (oHIa OIEHOYHBIX CPEICTB /Jisl MPOMEKYTOUYHOM ATTECTANMH MO TUCIUIINHE
coorBeTcTBYeT npukasy pekropa ®I'BOY BO «Ueal'V» ot 27.09.2022 r. Ne 573-1 «O06
YTBEpP:KIeHHH A0JOHOB IOKYMEHTOBY.
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MHWHOBPHAYKMU Poccun
denepalibHOE TOCYIAPCTBEHHOE OIOIKETHOE

@y o0pa3oBarenbHOE YUpeKACHHE BRICIIEro 00pa3oBaHus

«YensOunckuii rocynapctseHHslil yausepeuret» (PI'bOY BO «Henl'Vy»)
@axysbTET MHIYCTPUHM CIIOPTA U TYpH3Ma

DOH/1 OLIEHOYHBIX CPENICTB ISl MPOMEKYTOUHOU arTectanuu no aucuuminae K.M.04.03
VipaBneHue nepcoHanoM, KaJpoBblif MEHEIKMEHT B HHIYCTPUHU TypU3Ma U TOCTEIPUUMCTBA.
Hanpasnenue noxroroeku 43.03.02 Typusm. HanpasnenHocTs (1poduib) MeHeHKMEHT
uHAycTpuu Typusma u rocrenpuuMctsa PI'bOY BO «Henl'Vy.

Bepcus noxymenra - 1 ‘ cTp. 3 u3 46 IlepBsIii 3x3eMILIAP KOITA Ne

Conep:xkanue

1. ITaciopt ¢oH1a OLIEHOYHBIX CPENICTB

2. [lepeuenp GpopMHUpPYEMBIX KOMIIETEHIIUMA

2.1. KomneTeHmm, 3aKperui€éHHbIC 32 TUCIUTUTHHON

3. ConepkaHue OLEHOYHBIX CPEJCTB IO TUCLHUIIIIMHE

3.1. Buasl O11cHOUHBIX CPEICTB

3.2. ConepxaHne OLIEHOYHBIX CPEJICTB

4. Ilopsatok npoBeneHUs 1 KPUTEPUN OLICHUBAHUS ITPOMEKYTOUYHOM arTecTaluuu

4.1. Ilopsanok npoBeAeHUS NPOMEKYTOUHON aTTeCTALIH

4.2. Kputepuu olieHUBaHUS MPOMEKYTOYHOH aTTeCTAIlMH MO0 BUAM OIEHOYHBIX CPEJICTB
4.3. Pe3ymprarThl TMPOMEXKYTOYHOH aTTeCTallii © YPOBHH C(HOpPMHUPOBAHHOCTH
KOMIETEHIIUN.

© ®I'bOY BO «Uenl V»
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MHWHOBPHAYKMU Poccun
denepalibHOE TOCYIAPCTBEHHOE OIOIKETHOE

o0pa3oBarenbHOE YUpeKACHHE BRICIIEro 00pa3oBaHus
«YensOunckuii rocynapctseHHslil yausepeuret» (PI'bOY BO «Henl'Vy»)

®DakynabTeT HHAYCTPUU CIIOPTa U TypU3Ma

DOH/1 OLIEHOYHBIX CPENICTB ISl MPOMEKYTOUHOU arTectanuu no aucuuminae K.M.04.03
VipaBneHue nepcoHanoM, KaJpoBblif MEHEIKMEHT B HHIYCTPUHU TypU3Ma U TOCTEIPUUMCTBA.
Hanpasnenue noxroroeku 43.03.02 Typusm. HanpasnenHocTs (1poduib) MeHeHKMEHT
uHAycTpuu Typusma u rocrenpuuMctsa PI'bOY BO «Henl'Vy.

Bepcus noxymenra - 1

cTp. 4 u3 46 ‘

IlepBsIii 3x3eMILIAP

KOITA Ne

1. TacmopT (poHIA OLIEHOYHBIX CPEACTB

Hamnpasnenue moaroroBku (crnenuanbHocTh) 43.03.02 Typuszm

HanpasnenHocts (mpoduib) MeHePKMEHT UHIYCTPUU TypU3Ma U TOCTEIPUUMCTBA
Jucuunnuaa K.M.04.03 VmpapieHue mnepcoHaioM, KaJpoBBIH MEHEPKMEHT B WHIYCTPUH
TypU3Ma M TOCTSIIPUUMCTBA

Cemectp(bl) u3yueHus: 7

®opma (bl) IPOMEKYTOUHON aTTECTALUU: 3a4ET

2.1. KomnereHuuu, 3aKpeniéHHbIE 32 TUCIHUILTHHON

2. Ilepeuenn popMupyeMbIX KOMIETEHIUI

N3yuenne nucuumimabl «K.M.04.03 YnpapieHue nepcoHanoM, KaJpOBbli MEHEIKMEHT
B UHJIYCTPHUH TypHU3Ma U TOCTEIIPUUMCTBAY
HaIpaBJjeHO Ha (OPMUPOBAHUE CIEAYIOITUX KOMITETCHIIHI:

Koa n HauMenoBanune

NHaukaTopbl A0CTHAKEHUS

IlepeyeHb NJaHUPyeMBbIX Pe3yJILTATOB

KOMIIETEeHIMH »
komnerenuuii corinacao OIIOII BO 00Y4YeHHUS MO JUCIHHUILINHE
corjaacuo ®rocC 1 y Jcn
1 2 3

YK-1. Criocoben
OCYIIECTBIISITh MOUCK,
KPUTUYECKUN aHAJINU3 U
CHHTE3 HHpOpMaInH,
NPUMEHSITh CUCTEMHBIN
MOAXO JUIsl pEIeHUS
MOCTABJICHHBIX 3a/1a4

VYK-1.1. leMoHCTpUpyeT 3HAHUE OCHOB
CHCTEMHOT0 ITO/IX0/1a; OCHOBHBIX
TEXHOJIOTHH MoucKa, coopa 1 0000IIeHN
UH(OPMALIUK JJIsl PELISHUs! TOCTaBICHHBIX
3ajad.

YK-1.2. OcymiecTBisieT TOUCK
uHpopMaInH, ONPeEIIET KPUTSPUH
CHCTEMHOI'0 aHAITU3a MMOCTABICHHBIX 3a/1a4
C MO3HIUH CHCTEMHOI'O MOIX0/1a B
podeCCHOHAIBLHOMN eI TEIbHOCTH.

VK-1.3. JIeMOHCTpUPYET OIBIT
OCYIIECTBIICHHS KPUTHYECKOTO aHAIN3a U
000011eHUs HHPOPMAIIHHU TI0 AKTYATbHBIM
BOIIPOCaM Pa3BHUTHS (pU3HUECKON
KyJNbTYpHI ¥ CIIOPTA; IPUMEHEHHUS
METOJIOB IPUHSTHS PELICHUH.

3HATH: OCHOBBI CHCTEMHOT'0 [10/[X0/1a;
OCHOBHBIX TEXHOJIOTHIA MMOUCKa, cOopa u
00001IeHNsT HTHPOPMAIUH JIJIS PEIICHUS
[OCTaBJICHHBIX 3a/1au.

'YMeTh: OCylIecTBISTh MOUCK
MH(pOPMALINH, OTIPEACIIICT KPUTSPUU
CHCTEMHOI'0 aHAJIN3a MMOCTABJICHHBIX 33184
C MO3UIUK CUCTEMHOTO TI0/IX0/1a B
podeccCHOHANBLHOM eI TeIbHOCTH.

BnazneTs: onbITOM OCYHIECTBICHHUS
KPUTHUYECKOTO aHaJIn3a 1 0000meHns
MHGOPMALIMH 1T0 AKTyaJIbHBIM BOIIPOCAM
pa3BuTHUsl HU3NUECKOI KYJIBTYPBI U
CIIOpTa; MPUMEHCHUA METOAOB MTPUHATHUA
[pELICHUMN.

VK-2. Cnocoben
OTIpEeNeNATh KPYT 33724 B
paMKax MOCTaBICHHOM
LENU ¥ BEIOUPaTh
OIITUMaJIbHBIE CIIOCOOLI
WX PELICHUS, HCXOMS U3
JICHCTBYIOIINX MPABOBBIX
HOpM, NMCHOUINXCS

YK-2.1. JleMOHCTpUpYyeT 3HAHUE
TEOPETHYECKUX OCHOB MPHUHSATHS PEIICHUI
B cpepe ynpaBiIeHHs IPOSKTAMHU.

VK-2.2. BeIBIs€T U aHANU3UPYET
pas3JIMuHbIe CIOCOOBI PEeLIeHHs 33124 B
paMKax IeJy MPOeKTa U apryMEHTHPYET
HX BBIOOD.

3HATB. TEOPETHUECKUE OCHOBBI IPUHATHSA
penenHuii B chepe yrpaBlIeHHS IPOSKTAMH.

'VYMeTh: BBISABIIATE U aHAJIU3UPOBATh
pasJIMuHbIe CIIOCOOBI pelIeHHs 3a1a4 B
paMKax IeJIM IPOEKTa U apryMEHTHPYET
X BBIOOD.
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MHWHOBPHAYKMU Poccun
denepalibHOE TOCYIAPCTBEHHOE OIOIKETHOE

o0pa3oBarenbHOE YUpeKACHHE BRICIIEro 00pa3oBaHus
«YensOunckuii rocynapctseHHslil yausepeuret» (PI'bOY BO «Henl'Vy»)

®DakynabTeT HHAYCTPUU CIIOPTa U TypU3Ma

DOH/1 OLIEHOYHBIX CPENICTB ISl MPOMEKYTOUHOU arTectanuu no aucuuminae K.M.04.03
‘VYrpaBneHue epcoHanoM, KaJpoBblii MEHEIXKMEHT B MHAYCTPUU TypU3Ma U TOCTEPUIMCTBA.
Hanpasnenue noxroroeku 43.03.02 Typusm. HanpasnenHocTs (1poduib) MeHeHKMEHT
uHAycTpuu Typusma u rocrenpuuMctsa PI'bOY BO «Henl'Vy.

Bepcus noxymenra - 1

cTp. 5 u3 46

IlepBsIii 3x3eMILIAP

KOITA Ne

pecypcoB u
OrpaHUYEHUN

YK-2.3. JleMOHCTpUpYET CIOCOOHOCTH
MIPOEKTHPOBAThH PEIICHUE KOHKPETHOM
3aJ1au MPOEKTa, BHIOUPAst ONTUMAITbHBIN
CIIoco0 ee perIeH s, UCXOIS U3
JICHCTBYIOIIUX MPABOBBIX HOPM H
HUMEIOIIUXCS PECYPCOB U OTPAaHUICHUH.

BnaneTs: crmoco6aMu MpoeKTHPOBATH
[peleHrne KOHKPETHOM 3a/1auy MTPOEKTa,
BEIOMpAst ONTUMAJTBHBIHN CITOCO0 ee
peLIEHus], UCXO U3 NEUCTBYIOLIUX
[IPAaBOBBIX HOPM U UMEIOIIHUXCS PECYPCOB U
OrpaHUYEHUN.

VK-3. Cnocoben
OCYIIECTRIIAT
COLIMAIIbHOE
B3aMMOJECICTBHUE H
PEATN30BBIBATE CBOIO
POJIE B KOMaH 1€

VYK-3.1. JleMOHCTpupyeT NOHUMaHHE
TUTIONOTHH U (pakTOpOB popMUpOBaHUS
KOMaH[I, TUIEPCTBA U CIIOCOO0B
COLIMATIBHOTO B3aMMOJICHCTBHS.

VYK-3.2. OcymiecTBisieT B3anMOACHCTBHE C
JPYTUMH YJICHAMH KOMaH[IbI, B T.4.
y4acTByeT B 00MeHe nHpopManuei,
3HAHUSMHU U OIBITOM.

VYK-3.3. meeT onbIT y4acTus B
KOMaHJHOU paboTe

3HATH: THIIOJIOTUU U (PAKTOPBI
(bopMupOBaHUs KOMaH/, IUAEPCTBA U
CIIOCOOOB COLMATIBHOTO B3aMMOJICHCTBHS.

'YMeTh: OCYIIECTBIIATh B3AaUMOJEUCTBUE C
IPYTUMH YWICHaMU KOMaHIBL, B T.4Y.
y4acTBOBaTh B 0OMeHe HH(popMaluei,
3HAHUSAMU U OIIBITOM

Bﬂa}leTb: HUMCTD OIIBIT YUacCTus B
KOMaHHOU paboTe

VK-6. Cocoben
YIPaBIATH CBOUM
BpEMEHEM, BEICTPANBaTh
U pearn30BBIBaTh
TPaeKTOPHUIO
caMOpa3BUTHS Ha OCHOBE
NPUHLUIIOB 00pa30BaHuUs
B TEUCHHUE BCEH KU3HU

VYK-6.1. JleMoHCTpHpYeT HIOHUMaHKE
OCHOBHBIX IIPHHIIUIIOB CaMO00pa30BaHus,
npo(heCCHOHABHOTO H ITYHOCTHOTO
pa3BUTHSL.

YK-6.2. Onpenensier CBOU INIHBIC
PECYpPChI U BO3MOXXHOCTH JIJIS TOCTHIKEHUS
MMOCTaBJICHHON LICNIH.

VYK-6.3. [leMoHCTpUpYeET yMEHHUE
PALMOHAIBHOTO PACHIPEICICHUS
BPEMEHHBIX F/HITH HHBIX PECYPCOB

3HATh: OCHOBHBIE TIPUHIIUIIBI
caM000pa30BaHus, MPO(PECCHOHAIBEHOTO U
ITTYHOCTHOTO Pa3BHUTHSL.

'YMeTh: OIpenenaTs CBOU JINYHBIE PECYpPCHI
1 BO3MOKHOCTH IS JOCTHIKEHHS
OCTaBJICHHOM LIEH.

BnaneTs: MeTogaMu U criocobaMu
[PALMOHAJIBHOIO PaclpeAeiICHUs
BPEMEHHBIX U/WJIA HHBIX PECYPCOB.

VK-9. Cnocoben
NPUHUMATh
000CHOBaHHEIE
SKOHOMMUYECKUE
pELICHUS B PA3INYHBIX
obmacTax
JKU3HENEATEIbHOCTH

VK-9.1. O6mamaer 3HaHUSIMHA OCHOBHBIX
JIOKYMEHTOB, perjlaMeHTUPYIOLIIX
SKOHOMMYECKYIO AESTEIbHOCTD;
HUCTOYHUKH (PMHAHCUPOBAHHUS
po(eCCHOHATBHOM NeATeTLHOCTH;
MIPUHLIMIIBI TNITAHUPOBAHUS
3KOHOMHUYECKOH JESITEIbHOCTH.

YK-9.2. Ilonnmaet 6a30BbIe TPUHIIUIIBI
(YHKIIMOHUPOBAHUS SKOHOMHUKH 1
HKOHOMHUYECKOTO Pa3BUTHS, LU U
(hopMBI ygacTus rocyaapcTsa B
HKOHOMUKE.

VYK-9.3. Ilpumenser MeToibl TUYHOTO
SKOHOMHYECKOTO U (PUHAHCOBOTO
IUTAHUPOBAHMS JJIs1 JOCTHKEHUS TEKYIIUX
1 JIOJATOCPOYHBIX (PMHAHCOBBIX LEJNeH,
HCTIONB3YyeT (PMHAHCOBBIE HHCTPYMEHTHI
JUTS yTIpaBICHUS THYHBIME (PHHAHCAMHA
(JTrIHBIM OFOJKETOM), KOHTPOJIUPYET
COOCTBEHHBIE SKOHOMUYECKHE U
(hMHAHCOBBIE PUCKH.

3HATH: OCHOBHBIE JOKyMEHTHI,
peryIaMeHTHPYIOIHE SKOHOMHYECKYIO
NEesITeIIbHOCTh; MICTOYHUKI
(brHAHCUPOBAHUS MTPO(ECCHOHATBHON
esITeIIbHOCTH; TIPUHIIMITBI TTIAHUPOBAHUS
SKOHOMHYECKOH AeSTeTbHOCTH.

YMeTh: UCTIONB30BaTh Oa30BbIE MPHUHITUITBI
(yHKIIMOHUPOBAHHSI SKOHOMUKH U
HYKOHOMHYECKOTO PA3BUTHS, LU U (POPMBI
Y9acTHsI TOCYJapCTBa B 9KOHOMHUKE.

Bnanets: MeTogaMu TMYHOTO
YKOHOMHYECKOTO U (PHHAHCOBOTO
[UIAHUPOBAHUSA AJIS1 JOCTUIKEHUS TEKYIIUX
1 JI0JTOCPOYHBIX (PMHAHCOBBIX LIEJIEH,
MCTIOJIb3YeT (PUHAHCOBBIC HHCTPYMEHTHI
TUISL yIpaBJICHUS TINYHBIMA (MHAHCAMHU
(JTMIHBIM OIO/IKETOM), KOHTPOIHUPYET
COOCTBEHHBIE ’KOHOMHUYECKHE U
(PMHAHCOBBIE PUCKH.

© ®I'bOY BO «Uenl V»
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MHWHOBPHAYKMU Poccun
denepalibHOE TOCYIAPCTBEHHOE OIOIKETHOE

o0pa3oBarenbHOE YUpeKACHHE BRICIIEro 00pa3oBaHus
«YensOunckuii rocynapctseHHslil yausepeuret» (PI'bOY BO «Henl'Vy»)

®DakynabTeT HHAYCTPUU CIIOPTa U TypU3Ma

DOH/1 OLIEHOYHBIX CPENICTB ISl MPOMEKYTOUHOU arTectanuu no aucuuminae K.M.04.03
‘VYrpaBneHue epcoHanoM, KaJpoBblii MEHEIXKMEHT B MHAYCTPUU TypU3Ma U TOCTEPUIMCTBA.
Hanpasnenue noxroroeku 43.03.02 Typusm. HanpasnenHocTs (1poduib) MeHeHKMEHT
uHAycTpuu Typusma u rocrenpuuMctsa PI'bOY BO «Henl'Vy.

Bepcus noxymenra - 1

cTp. 6 u3 46 ‘

IlepBsIii 3x3eMILIAP

KOITA Ne

VYK-10. Criocoben
(hopmupoBath
HETEePIIMMOE OTHOIIICHHE
K MPOSIBJIICHUSIM
JKCTPEMHU3Ma,
TeppopHu3Ma,
KOPPYIIHOHHOMY
MMOBENEHUIO 1
MIPOTUBOAEHCTBOBATh UM
B IpOoeCCHOHATBHOM
IEITENTLHOCTH

VK-10.1. Umeet npencraBieHue o
COJICPKAHUY MOHIATUN «IKCTPEMHU3MY,
«TEeppOPHU3M», OCHOBHBIX (hOpMax UX
MIPOSIBIECHUS U MOCIEACTBUAX.

VYK-10.2. Umeet npeacTaBieHue o
COZIEpKaHUH MOHATHS KKOPPYNIHOHHOE
MOBEJICHUE», pa3TPaHUYMBACT
KOPPYILUOHHBIE U CXOXKHE
HEKOPPYIILIMOHHBIC SIBJICHHS B Pa3INIHBIX
cdepax KU3HHA 00IIEeCTBA.

VYK-10.3. Opranuzyer
po(hecCHOHANBHYIO CPeLy, ONUPAsCh Ha
STHYECKHE U TIPaBOBbIE HOPMBI
MOBEJICHUS, TIPEISITCTBYIONINE
MIPOSIBICHUSAM SKCTPEMU3Ma, TEPPOPHU3Ma,
(OpPMHPOBAHUIO KOPPYIILIMOHHOTO
TIOBEJICHMUSL.

3HATB: comep KaHue MOHATHI
«OKCTPEMHU3M», «TCPPOPU3M», OCHOBHEIC
(hOpMBI UX TPOSIBIICHUS U TOCIICACTBUS.

YMeTh: pa3nuyarh coiepKaHue MOHITUS
«KOpPYILIMOHHOE ITOBEACHHUEY,
pa3rpaHU4YMBaTh KOPPYILHUOHHbIE U
CX0XKHE HEKOPPYIIIIMOHHEIE SIBJICHUS B
pa3IMYIHBIX cepax KU3HA OOIIECTBA.

Brnaners: MeTogaMu OpraHU3aINH
podeccroHaIBEHOM Cpebl, ONUpasich Ha
STUYECKHUE U TPABOBbIC HOPMBI TIOBEIICHNS,
MPENSTCTBYIONIME NPOSIBICHHUSIM
PKCTpEMHU3Ma, TePPOPU3MA,
(hOpPMUPOBAHUIO KOPPYILIUOHHOTO
[TOBEICHUS.

[IK-1. Criocoben
YIPABIATE pecypcamMu
JIETTapTaMeHTOB (CITyXk0,
OT/ICJIOB) TOCTHHHYHOT'O
KOMILJIeKca

[IK-1.1. OcymecTBiseT moaoop
TIepCOHaNa TYPUCTCKOTO MPEAIPUATHS B
COOTBETCTBHH C IPO(PecCHOHATEHBIMA
3aa4aMu eI TeITbHOCTH.

[IK-1.2. OcymecTBiseT pyKOBOACTBO
TPYAOBBIM KOJIICKTHBOM,

X035 ICTBEHHBIMU U (PMHAHCOBO-
9KOHOMHUYECKHMHU IPOLIECCaMU
TYPUCTCKOH OpraHu3alLuu.

IIK-1.3. CriocobeH ynpasisiTh pecypcamu
JienapTaMeHToB (CITyk0, OTJIENOB)
TOCTHHUYHOTO KOMIUIEKCA Ha OCHOBE
HOPMATHBHBIX M IPAaBOBBIX JOKYMEHTOB B
TYPUCTCKOH NEeSITeTHHOCTH C YIETOM
COLMAITEHON TIOJUTHKA

3HaeT

OcoberHOCTH TTOA0Opa IepcoHaIa
TYPUCTCKOTO MPEIIPUSITHS B
COOTBETCTBHUH C IPO(PECCHOHATEHBIMA
3aauaMHM JIeITeIbHOCTH.

Ymeer

OCYIIECTBISITh PYKOBOJCTBO TPYIOBBIM
KOJUIEKTUBOM, XO3HCTBEHHBIMH U
(hHMHAHCOBO-3KOHOMUYECKUMH TPOLIECCAMU
TYPUCTCKON OpraHU3aLUH.

Braneer

Criocob6aMu yIpaBJICHUS pecypcaMu
memapTaMeHTOB (CIy0, OTAEIOB)
FOCTHHHUYHOI'O KOMILIEKCA HA OCHOBE
HOPMATHUBHBIX U IPABOBBIX JOKYMECHTOB B
TYPUCTCKOH NEATETHHOCTH C YIETOM
COLMAIbHOM HOIUTUKH

TIK-2. Criocoben
OCYILECTBIISITH KOHTPOJIb
1 OIICHKY

3G GEKTHBHOCTH
JIESITEIbHOCTH
JlenapTaMeHTOoB (CITyx0,
OTJICJIOB) TOCTHHUYHOTO
KOMILICKCa

TIK-2.1. Bianeer 3HaHUAMU, KaK
OCYIIECTBIISITh KOHTPOJIb U OLICHKY

3¢ EKTHBHOCTH JCSITEIBHOCTH
JienapTaMeHTOB (CITyk0, OTJIENOB)
TOCTHHUYHOTO KOMILIEKCA

[1K-2.2. Bnageer yMEHUsIMHU LIS KOHTPOJIS
1 OLIEHKH 3((PEKTUBHOCTH ESATEINEHOCTH
JieTlapTaMeHToB (Cryk0, OTIEIIOB)
TOCTHHUYHOTO KOMILIEKCA.

[IK-2.3. Nmeert ombIT OpraHu3aiuu
KOHTPOJISL M OLIEHKH 3()(hEKTHBHOCTH
JIeATEeILHOCTH JIeIapTaMEHTOB (CITyxO0,
OTJIeJIOB) TOCTUHHUYHOTO KOMILJIEKCA.

3HaeT

KaK OCYILECTBIISATH KOHTPOJIb U OIICHKY
A HEeKTUBHOCTH eATEIHLHOCTH
nenapTaMeHToB (CIykO0, OTIIEIOB)
FOCTHHUYHOTO KOMILIEKCa

YMmeer

[IpoBOIUTE KOHTPOJIb U OLCHKY

PG GEKTHBHOCTH ACATEIEHOCTH
ermapTaMeHToB (CIyx0, OT/AEIOB)
TOCTHHUYHOTO KOMILIEKCA.

Brageer

OIIBITOM OPTraHU3alUU KOHTPOJIS M OIICHKH
P HEeKTHBHOCTH NEATEIHHOCTH
nenapTaMeHTOoB (CITyXO0, OTIIEIOB)

TOCTHHUYHOI'O KOMIIJICKCA.
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3. ConeprkaHue OLEHOYHBIX CPEACTB MO IUCHHUILIHHE

3.1 Buabl o11eHOYHBIX CPEICTB

Kon, Ilepeuyenn KonTposupyemsie Ce | Ho | HanmeHoBaHue
HANMEHOBaHHe IJIAHUPYeMBbIX TeMbl/ Mec | Mep OLICHOYHOI0
KOMIIeTeHIIHU pe3yJbTaToB pa3aeJibl (HOMep H Ha3BaHHe TP | 3an cpeacTBa

corsiacio ®I'OC 00y4eHus 1mo pa3nena u3 PII/I n.2.2) aHn
AUCHUILTIHHE a1
VYK-1. Cnocober | 3HaTh: OCHOBHI Tema 1. [lepconan nmpemnpusiTas Kak | 7 Texymuit
OCYIIECTBIISTH CHCTEMHOTO OOBEKT yIIpaBICHUA KOHTPOJIB!
TIOHCK, noaxonaa; ocHoBHbIX | ConeprkaHue JISKIHH: Joxkian;
KPUTUYECKUM TEXHOJIOTUH IIOUCKa, | YIpaBleHUE IIEPCOHATIOM: 3anaua;
aHaJIM3 U CUHTe3 | cOopa m 000OIIeHHsT | colepikaHue, ILeIM M 33/adM. Tecr;
undopmanuu, uHdopmanuu s KoHnenmuu ympapieHus: HEPCOHATIOM acce
MIPUMEHSTh pelneHus KaK OTpakeHHE Pa3JINYHbIX IOAXO0I0B IIpe3eHTaIH
CUCTEMHBIN MOCTaBJICHHBIX 3a/1a4. | K paboTe ¢ Kaapamu.
MOJXOM IJIs VYnpasneHue MIepCOHAIOM Kak
pemnieHust YMmerts: COCTaBHas 4acTh ¢dunocodun
MIOCTaBJIEHHBIX Ocy1mecTBIiTh TYPUCTCKOTO TPEANPHUATHS W  €ro
3am1a4 MOUCK HH(OpMAaNNH, | KOPIOPATUBHOM KyIbTYpHI.
ornpezemnser VYnpasnenue MIEPCOHAIIOM Kak
KPHUTEPHH cuctema. Kareropum mnepconana Ha
CHCTEMHOT'O aHAJIN3a | TYpHCTCKOM TIPEANPUSTHH.
noctaBlieHHBIX 3a7au | CyOBeKThl ympaBieHHs MEPCOHATIOM:
C TO3UINH ciy)k6a yIpaBleHHS IEPCOHAIIOM;
CHCTEMHOT'0 TIOAX0Ja | CTPYKTYpHBIE 3BEHbS;
B IPO(eCCHOHANBHON | B3aUMOACHCTBHE C  JIMHEHHBIMU
JIeSITETTbHOCTH. PYKOBOIUTEIISIMH. Hanpasnenus
pa3BUTHSL ~ CHUCTEMBbI  YIPAaBICHUS
Bnaners: onbrtom TIepCOHAIOM Ha TYPHUCTCKOM
OCYIIECTBIICHHS TIPEANIPUSTHN
KPUTHUYECKOTO Tema 2. KagpoBas  monurtuka
aHaIM3a U TYPUCTCKOTO MPEATIPUATHS
00001EeHus ConepxaHue JISKIIUH:
HHPOPMAIIUH 10 IlonsaTne, copepxaHue KaapoOBOH
aKTyaJIbHBIM HOJUTUKU Ha MIPENPHUSITHN.
BOIIpOCAaM pa3BUTHUSA Oco0eHHOCTH KaJpOBOW TOJUTHUKHA B
(u3ngeckoit YCIIOBHUSAX TyPUCTCKOTO MPEIPUATHSL.
KYyJIbTYPBI U CIIOPTA; Buzpl kanpoBoil NOJUTUKY U UX
MIPUMEHEHUS XapaKTepPUCTHKA. B3anmocss3b
METOJIOB IPUHATHSA KaJIpOBOH TIOJIUTHKH c
pELIeHUH. KOPIIOPaTUBHOM KYJBTYpOH,
peanuzyeMoit Ha TypUCTCKOM
MPENPUITHN.
KangpoBas mnonutuka U cTpaTerus
Pa3BUTHSI TYPUCTCKOTO MPEANPUITHS,
Kak MIPOU3BOJICTBEHHO-
X03siicTBeHHOU cuctembl. Kanposas
TTOJINTHKA Kak JIIEMEHT
aIaNTaIlMOHHOTO MEXaHW3Ma
MpeanpusaTHs, (GYHKIHOHUPYIOIIETO
B HECTaOWIBHOH  SKOHOMHYECKOMH
cpene
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Tema 3. OnpeneneHrue TOTPeOHOCTH
B IlepcoHale Ha  TYPUCTCKHUX
TIPEATIPUSATHSIX

ConeprkaHue JEKINH:

OCHOBHBIE ~ aCIEKTHl  YIPaBJICHUS

TIepCOHAIOM B TYPHUCTCKHX
OpraHM3aIHsIX. Onpenenexnue
moTpeOHOCTH B paboucii cuie Kak
BaYKHBIN sTan KaJpOBOTO
mwraaupoBaans. OcoOeHHOCTH
TUTAHUPOBAHUS YHCIEHHOCTH
IepcoHajla B YCIOBHSAX HH3KOH
CTaOMIBHOCTH BHEIITHEH "
BHYTPEHHEH CpeAbl  TypUCTCKOIO
NIPEATIPUATHSL. dopmupoBaHue
npodeccuoHaIbHO-
KBaTM(UKALMOHHOI CTPYKTYPBI
repcoHa’a. JomxHocTHBIE

uHcTpykuuu. /Jlex/

Tema 4. [IpuBnedyeHue nepcoHana Ha
TYPUCTCKHE NIPEATIPHATHS
ConeprkaHne JEKINH:

Hcrounnkn YIOBIICTBOPEHHS
morpebHOCTH B pabodueid  cuie.
@dopmbl NpUBIECICHUS KaHAUIATOB Ha
BaKaHTHbBIE JIOJDKHOCTH TYPHCTCKOTO
npeanpustus. Opranu3aius moxoopa
KaJIpOB B TYPUCTCKUX OpraHH3aLUsIX.

Omnucanune pabotsl u
npoecCHOTpaMMBbl:  [OHATHE U
Ha3HauCHHE.

Tema 5. Ot6op m mpouenypa Haiima
COTPYIHHUKOB Ha TYPHUCTCKHE
TIPEATIPUSATHS

ConeprkaHue JEKINH:

Oranbt orbopa Hamnbomee
HOJIXOASNIETO COTpYIIHHKA.
Omnucanune pabotsl u
npoecCHOrpaMMbl:  MOHATHE U
Ha3HaYeHHeE.

IIpontenrypa  Haiima  paboTHHKa.
I'mbxas cucrema Halima u
0CcoOeHHOCTH ee puMeHeHus. /JIex/
Tema 6. IIpousBoacTBeHHAs
ajanramnms COTPYITHHKOB Ha

TYPUCTCKUX MPEANPUITHAX
ConeprkaHue JEeKIUH:
IIpousBoacTBeHHas ajlanTanys:
MOHATHE, €€ pa3JIW4YHbIe CTOPOHHI,
3HAUYE€HHE YIPaBICHUS IPOIECCOM
MIPOTEKAHUS.

OOBEeKTHBHBIE W CYOBEKTHBHBIC
ITOKA3aTeln, UCTIONIb3yEMbIE B OLIEHKE
pe3yNbTaToB
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TICUXO()U3NOTIOTHYECKOH,
Mpo(eCCHOHANFHON ¥ COIHMAaJIbHO-

TICHXOJIOTNYECKOM ajlanTanuu
COTpYJIHHKA

K paboTe 1 KOJJICKTHUBY.
OpraHuzanoHHas ajanTamnys
NepcoHaja:b CO3JaHue HaJJIe)KalX
yCIIOBUH JUIS
BBICOKOIIPOM3BOAUTENEHOTO  TPYAA,
MOBBIILICHUS YIOBJICTBOPEHHOCTH

paboTHHKa cBoeit paboToii

Tema 7. Pa3Butue nepcoHaira B
TYPUCTCKHX OPTaHHU3AIIAX
ConeprkaHue JEKIUH:
[lepenonrotoBka ¥ TOBBILICHHE
KBIM(UKALMK  KaK  MHCTPYMEHT

KaJpoBOil TIOJIUTHKH,
obecreynBaroIuii pasBuTue
nepcoHana B TYPHCTCKHX
OpraHU3aLHSIX.

OcHOBHBIE (OPMEI TIEPENOATOTOBKH
u TIOBBITIICHUS KBaH(pHUKaITuu
TIepCOHaa, yCIOBUS X BEIOOPA.
VYopaBieHHe TPOIECCOM  Pa3BUTHSA
nepconana. OOocHOBaHHE BBEIOOpa
(hopM U CPOKOB pa3BUTHUSA MEPCOHANA,
nyTH MOBBIIICHHSI ero
s dextuBroCTH. /JIeK/

Tema 8. JlenoBas o1ieHKa mepcoHana
ConeprkaHue JEKITUH:

ITonsaTHe M 3amauu J€JI0BOM OLIEHKHA
mepcoHana. MeTogHIecKiue BOIPOCH
JICIOBOM OLIEHKM MEpCOHaja: BBIOOP
COIep)KaHUsI ~ OICHKH,  CHUCTEMBI
KpUTEPHCB

W TIOKa3areled, METONOB OICHKH,
nporeaypsl onenku. Kiaccudukanus
METOMIOB OIICHKH, HX COJCpKaHUE,
MOJIOKUTENIbHBIE U OTPHUIATEIIbHBIC

CTOPOHBI.
ATTectanus TmepcoHana W METOAUKA
ee NPOBECHUS. Bzaumocss3b

Pe3yNbTaToB OLIEHKHU C OILUIaTOM Tpyna
U JPYT'MMH acleKTaMH YHpaBICHHS
MEPCOHATIOM

Tema 9. Jlenoast kapbepa nepcoHana
B TYPUCTCKUX OpPTraHU3aIMIX
ConeprxkaHue JEeKIUH:

ITon6op KaHINIaTOB Ha
pyKoBozAIIHE JOJDKHOCTH:
(dopmupoBanue pesepBa Ha

BBIIBIKCHUE U PaboTa C HUM.
IInanupoBaHue KaJapoBOro pe3epsa
KaK OCHOBa IPOTHO3a IPOABHKEHUN
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u nepeMeleHui IepcoHa’a.
OCHOBHEBIE 3TaIIbI mporecca

(dopMupoBaHus pe3epBa NEpCcOHaA.
Kpurepun nogdopa

KaHIU/IaToB B pe3epB. VcTouHHMKH
(bopMupoBaHus pe3epBa IepcoHana.
[TonsiTve W 3Tambl AEIOBON Kaphephl
nepcoHana. JlenoBas Kapbepa B
CHCTEME YIPaBJICHHS IEPCOHAIIOM.
Knaccupukamust THIIOB — TPyHOBOIt
Kapbepbl. [lmaHHpoBaHHE TpPYIOBOM
Kapbepbl, ee CBSI3b c
KBaTU(PUKAIMOHHBIM H CIY)KCOHBIM
MIPOJBIKEHUEM pabOTHHKA.

Tema 10. BricBOOOXKI€HNE
nepcoHana B TYPHUCTCKHX
oprasu3anusax

ConeprkaHue JEKIUH:

3HaueHne BBICBOOOYKIECHUS
nepcoHana. Buabl BBHICBOOOXKICHHUS
nepcoHana. OcobeHHOCTH
YBOJIbHEHUS o MHUIUATUBE
COTPYIHHKA. OcobeHHOCTH
YBOJIbHEHUS o MHUIUATUBE

pabortomarens. Beixon Ha meHCHIO,
ero ocoOeHHOCTH. Mepompuarus no
BBICBOOOYKICHHIO TIEPCOHAIA.

Tema 11. Ouenka 3¢dekTuBHOCTH
yIpaBJIeHUsl IEPCOHAIIOM
ConeprkaHue JEKITUH:

Meroandeckue IOAXOAbl K OLCHKE

pe3yNbTaToB COBEPILCHCTBOBAHUS
paboTtel ¢ mnepcoHanmoM. CucTema
nokaszareneif,  ucnomb3lyemas B
OLICHKE. XapakTepucTHKa
9KOHOMHYECKOTO W COLUMAIIbHOTO
addekra or yIIpaBJIeHHs
nepcoHasioM.  Ilytu  noBbleHus
3¢ PEeKTUBHOCTH yIpaBJICHUS

IIEpPCOHAJIOM H, B YaCTHOCTH, pabOThI
KaJPOBBIX CITyXkO.
3arparel Ha pabouyl0 CcuUIy M HX

XapaKTepHCTHKA. Crabunmzanus
KOJIJIGKTHBA Kak yCIIOBHE
OKYIIaeMOCTH CPEACTB,

WHBECTHPOBAaHHBIX B IE€PCOHAI
npeanpusitust. HopmarusHo-

METOHYECKOe " IIPaBOBOE
o0ecriedeHne CHUCTEMBI YIIPaBICHUS
HIEPCOHAJIOM.
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VYK-2. Crocoben | 3Hats: Tema 1. [lepconan mpeqnpusaTHS Kak Texymuit
OTIPEIETATh KPYI' | TEOPETUYECKHE OOBEKT yIIpaBICHHA KOHTPOJIB!
3aJa4 B paMKax OCHOBBI IPUHATHS ConeprxaHue JEKINH: Joxkan;
[IOCTABJIEHHOM peuienuii B chepe VYipasiexnue IIEPCOHAIOM: 3anaua;
LEJIN ¥ BEIOUpaTh | ynpaBlICHHs cofepkaHue, LeId W 3aJauu. Tecr;
ONTHMAaJIbHBIC MPOEKTaMHU. KoHuenuuu ynpapieHus: IEpCOHANIOM acce
CIOCOOBI UX KaK OTpa)XKCHHE Pa3INYHBIX MOAXO0I0B npe3eHTaus

peleHus, UCX0as
13 JEHCTBYIOIUX
MPaBOBBIX HOPM,
MMEIOIINXCS
pecypcoB u
OrpaHUyYEHUI

YMeTh: BBISBISITE U
AQHATU3UPOBATD
pa3UYIHbIC CIIOCOOBI
pelIeHus 3a1a4 B
paMKax LeH
NPOCKTa K
apryMEHTHPYET UX
BBIOOD.

Brnanets: cnocodamu
MPOEKTUPOBATH
pelieHue
KOHKPETHOH 3a/1a4n
MIPOEKTa, BEIOUpast
ONTHUMAaILHBII
croco0 ee penieHus,
HCXO U3
JIEHCTBYIOIINX
MIPABOBBIX HOPM U
AMEIOLINXCS
PECYpCOB U
OTpaHUYCHUI.

K paboTe ¢ KajipamH.

Vpasnenue [IEPCOHAIOM Kak
cocTaBHas 4acTh ¢unocodun
TYPUCTCKOTO TPEANPHUATHS W  €Tro
KOPIIOPaTUBHOM KYJIBTYpPHI.

VYrpasnenue MEPCOHATIOM Kak
cucrema. Kareropum mnepconana Ha
TYPUCTCKOM NPEAIPUATHH.

CyObeKThl ympaBieHHs MEPCOHATIOM:
cly)k06a yIpaBleHHS IEPCOHAIIOM;

CTPYKTYpHBIE 3BEHbS,
B3anMMOJIEICTBUE c JIMHEHHBIMU
PYKOBOJUTEISIMHU. Hampasnenus
pa3BUTHA  CHCTEMBI  yNpPaBJICHUS
MIEPCOHAJIOM Ha TYPUCTCKOM
MPEANPUITHH

Tema 2. KagpoBas  monurtuka

TYPHCTCKOTO TIPEIIPUSTHS
ConeprkaHue JEeKIUH:

IlonsaTne, copepxaHue KaapoOBOH
IIOJIMTUKH Ha IpEeaANnpUATUHA.
Oco6eHHOCTH KaJpOBOil MOIUTHKU B
YCJIOBUAX TYPUCTCKOT'O NPEANIPUATHSA.
Bunpl kaipoBoi NOAUTHKHU U UX

XapaKTepPHCTHKA. B3anmocssi3p
KaJIpOBOH TIOJIUTHKH c
KOPIIOPaTUBHOM KYJBTYpOH,
peanusyeMoin Ha TYPHUCTCKOM
TIPEANPUSTHH.

Kaﬂposaﬂ IMOJIMTUKA W CTpaTerusa
Pa3BUTHA TYPUCTCKOI'O NPEATIPUATHUA,

Kak MIPOU3BO/ICTBEHHO-
XO3SiCTBEHHOHM cuctembl. Kamposas
MOJINTHUKA Kak 3JIEMEHT

aJanTaioHHOI0 MeEXaHU3Ma
MpeanpUATHS, (YHKIUOHUPYIOIIETO
B HeCTaOMIBLHOM DKOHOMMYECKOMH
cpene

Tema 3. Onpenenenne morpedHOCTH
B IEpCOHalle Ha  TYPHUCTCKHUX
MPEIIPUATHIX

ConeprkaHue JEKITUH:

OCHOBHBIE ~ aCIEKTHl  YIPABICHUS

MIePCOHAIIOM B TYPUCTCKHUX
OpraHu3aIlHsIX. Omnpenenenue
notpeOHOCTH B pabouelt cuie Kak
Ba)KHBIH JTan KaJJpOBOTO
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mwraaupoBaans. OcoOeHHOCTH

TUTAHUPOBAHUS YHCIEHHOCTH
nepcoHajla B YCIIOBHSIX HH3KOU
CTaOMIIBHOCTH BHEIIHEH u
BHYTPEHHEH Cpelbl  TYpPHCTCKOTO
TIPEATIPUSTHS. ®dopmupoBanne
npodeccHoHaIBHO-

KBaTM(UKALMOHHOM CTPYKTYPBI
nepcoHaa. JlomKHOCTHBIE

uHCTpYKUHH. /JIex/

Tema 4. [IpuBnedyeHue nepcoHana Ha
TYPUCTCKHE NIPEATIPHATHS
ConeprkaHne JEKINH:

Ucrounuku Y/IOBJIETBOPEHUS
norpeOHocTH B pabouell  cuie.
@dopMbl NpUBIEYCHUS KaHUIATOB Ha
BaKaHTHbBIE JIOJDKHOCTH TYPHCTCKOTO
npeanpustud. Opra"nuzanus nogdopa
KaJIpOB B TYPUCTCKUX OpraHU3alMsiX.

Ommncanne paboTsI u
npodeccHorpaMmbl:  IOHATHE U
Ha3HauYCHHE.

Tema 5. Ot6op u mpouenypa Haiima
COTPYIHHUKOB Ha TYPHUCTCKHE
TIPEATIPUATHS

ConeprkaHue JEeKIUH:

Orarnsl otbopa HauboJee
HOAXOAIIETO COTPYIHHKA.
Omnucanune pabotsl u
npoecCHOTpaMMbl:  MOHATHE U
Ha3HauCHHE.

Iponemypa  Haiima  paboTHHKA.
I'mbxas cuctema Halima u
ocoOeHHOCTH ee mpuMeHeHus. /JIex/
Tema 6. [IpousBoacrBeHHas
ajanranus COTPYIIHHKOB Ha

TYPUCTCKUX NPENIPHUITUSIX
ConeprkaHue JTEeKIUH:
[TpousBoacTBeHHAs aJlanTanys:
NOHSTHE, €€ pasJM4YHble CTOPOHBI,
3HAQYEHUE YIIPaBIEHHS IPOLECCOM
HPOTEKAHUSL.

OObekTHBHBIE W CYOBEKTHBHBIE
TI0KAa3aTeln, UCIONb3yeMble B OLICHKE
pe3yabTaToB
TICUXO(HU3NOTOTUIECKOH,
npodecCHOHaIbHOW M COIMAIbHO-

TICHXOJIOTNYECKOM ajanTanium
COTPYIHHUKA

K paboTe U KOJJICKTHBY.
OpraHuzanmoHHast asanTarws
NepcoHaa:b CO3JaHne HaJJIeKaIX
yCJIOBUH JUTSt

BBICOKOITPOU3BOJAUTCIILHOTI'O TpyAa,

© ®I'bOY BO «Uenl V»




Y

MHHOBPHAYKMH Poccun

DenepanbHOE TOCYIAPCTBEHHOE OIOKETHOE

o0pa3oBarenbHOE YUpeKACHHE BRICIIEro 00pa3oBaHus
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®DakynabTeT HHAYCTPUU CIIOPTa U TypU3Ma

DOH/1 OLIEHOYHBIX CPENICTB ISl MPOMEKYTOUHOU arTectanuu no aucuuminae K.M.04.03
‘VYrpaBneHue epcoHanoM, KaJpoBblii MEHEIXKMEHT B MHAYCTPUU TypU3Ma U TOCTEPUIMCTBA.
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ctp. 13 n3 46 IlepBsIii 3x3eMILIAP KOITA Ne

MTOBBIIICHUS YAOBJIETBOPEHHOCTH
pabotHHKa cBoeil paboToii

Tema 7. PasButue mnepcoHana B
TYPUCTCKUX OPraHU3aIMIX
ConeprxkaHue JeKINH:
IlepermoarotoBka U MOBBIIICHUE
KBIM(UKALMK  KaK  MHCTPYMEHT

KaJpoBOil TIOJIUTHKH,
00eCcIIeYnBaroOIAil pa3BuTHE
nepcoHana B TYPUCTCKHUX
OpraHu3alusix.

OcHOBHBIE (OPMEI TIEPENOATOTOBKH
H MTOBBIIIEHUS KBaJH(pUKaIIN
MepCoHaa, yCcaoBUs X BHIOOPA.
VipaBiieHue TMPOLECCOM Pa3BUTHUS
nepcoHana. OOocHOBaHHME BbIOOpa
(hopM U CPOKOB pPa3BUTHUSA MEPCOHANA,
myTU MTOBLIIIEHUS ero
a¢dextuBHOCTH. /JIeK/

Tema 8. JlenoBas olieHKa epcoHasna
ConepxaHne JICKIIUH:

ITonsaTHe M 3amauM JEI0BOM OLIEHKHA
mepcoHana. MeTogHIecKie BOIPOCH
JICIOBOM OLIEHKW TEpCOHaa: BBIOOD
ComepIKaHus OLIEHKH, CHCTEMBI
KpUTEPHECB

M TIOKa3arejie, METOMOB OIIEHKH,
nporeaypsl onenku. Kiaccudukanus
METOJIOB OLIEHKH, WX COJAEpKaHUE,
TIOJIOXKUTENbHBIE W  OTPHIIATEIbHbBIE

CTOPOHBI.
ArtTe cranus IMnepcoHala U METOAUKA
€C MMpOBEACHUA. Bzaumocss3b

PE3yNBTaTOB OICHKH C OIUTaTOH Tpyna
W JPYTUMH acTeKTaMU YIIPaBICHUS
MIEPCOHATIOM

Tema 9. JlenoBasi kapbepa nepcoHania
B TYPUCTCKHUX OpraHU3alUuAX
ConeprkaHue JEeKITUH:

ITox6op KaH/INIaTOB Ha
pYKoBOASIINE JOJDKHOCTH:
(dopmupoBaHue pesepsa Ha

BBIJIBIDKEHHE U paboTa ¢ HUM.
[InaHupoBaHue KaApoBOro pes3epna
KaK OCHOBA IPOTHO3a MPOABHKEHUI
u nepeMeIeHui HnepcoHana.
OcHOBHbIE STalbl mpolecca
(dopMupoBaHus pe3epBa NEpcOHaA.
Kpurepun nmogbopa

KaHIUAATOB B pe3epB. lcTouHuku
(hopMupoBaHUs pe3epBa MepcoHaa.
IlonsTHe M 3Tanbl 1EI0BOM Kapbepsl
nepcoHana. JlemoBas Kkapeepa B
CHCTEME YIPaBJICHUS IEPCOHAIIOM.
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Knaccupukamust THIIOB — TPyHOBOIt
Kapeepsl. [lnanupoBanue TpynoBoOH
Kapbephl, ee CBSI3b c
KBaIM(HUKALUOHHBIM W CIIY)KEOHBIM
MIPOJBIKEHUEM pabOTHHKA.

Tema 10. BricBoOOK 1€ HHE
mepcoHana B TYPUCTCKHUX
OpraHu3aIMIX

ConepxaHne JIEKITUH:

3HaueHne BBICBOOOYKIEHUS
nepcoHana. Buabl BBHICBOOOXKICHHUS
nepcoHana. OcobeHHOCTH
YBOJIbHEHUSI o MHUIUATUBE
COTPYIIHUKA. OcobenHocTH
yBOJ'IbHeHI/IH I10 UHUIIUATUBC

paborozarens. Bpixoq Ha meHCHIO,
ero ocoOeHHOCTH. Mepompuarus no
BBICBOOOXK/ICHUIO TICPCOHAA.

Tema 11. Ouenka 3¢deKTuBHOCTH
YIIpaBJICHUS IEPCOHATIOM
CopeprkaHue JEKIHH:

MeTonu4eckie MOIXOIbl K OLCHKE

pe3yNnbTaToB COBEpPILEHCTBOBAHHUS
pabotsl ¢ mepcoHanmoMm. Cucrema
MoKas3arenen, UCTIONb3yeMast B
OILICHKE. XapakTepucTUKa
9KOHOMUYECKOTO ¥  COLHMAJIBHOTO
addekra or yIIpaBJIeHHs
nepcoHasioM.  Ilytu  moBbleHus
3¢ PEeKTUBHOCTH yIpaBJICHUS

MIEPCOHAJIOM M, B YaCTHOCTH, pabOTHI
KaJpOBBIX CITyXkO0.
3arparel Ha pabodyl0 CHIy H HX

XapaKTepPHCTHKA. Crabunmszanus
KOJIJIGKTHBA Kak yCIIOBHE
OKyNaeMOCTH CPEACTB,

UHBECTUPOBAaHHBIX B IIEPCOHAI
npennpusarusi. Hopmaruszo-

METOJINYECKOe u IIpaBoOBOE
o0ecriedeHne CUCTEMBI YIIPaBICHUS
HepCOHAJIOM.
YK-3. Criocoben | 3nats: Tunonoruu 1 | Tema 1. Tlepconan npennpustust kak | 7 Texymuit
OCYLIECTBIIATE (haxTOpHI 00BEKT yIIpaBICHUS KOHTPOJb:
COIIMAIbHOE (hopmupoBaHus ConeprxaHue JIEKINH: Joxkmnan;
B3aUMOJICHCTBUE | KOMaHI, JIUIEPCTBA U | YIpaBieHHUE MIepCOHAJIOM: 3anaua;
Y peaJn30BhIBaTh | CIIOCOOOB cojiepXKaHue, LeJM W 3aJadd. Tecr;
CBOIO POJIb B COLIMAIIBHOTO KoHuenuuu ynpasieHus nepcoHaIoM scce
KOMaH e B3aUMO/ICHCTBUSL. KaK OTPa)XCHHE Pa3InYHBIX MOAXO0I0B Tpe3eHTaus
K paboTe ¢ Kazpamu.
YMmeTs: VYnpagnenue [epcoHaIOM KaK
OCYILIECTBIISITh cOCTaBHast 4acThb ¢dbunocopun
B3aUMOJEICTBUE C TYPUCTCKOTO TIPEANPUATAS H  €T0
JpYTrUMH YJI€HaMU KOPIIOPAaTUBHOU KYJbTYPBI.
KOMaH/Ibl, B T.U. Ynpasnenue MIEPCOHATIOM KakK
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Bepcus noxymenra - 1 ‘ ctp. 15 n3 46 IlepBsIii 3x3eMILIAP KOITA Ne
y4acTBOBAaTh B cucrema. Kareropum nepconana Ha
obMeHe TYPUCTCKOM MPEANPUITHH.
uHpOpManUei, CyOBbeKThI YIPABICHUS TEPCOHATIOM:
3HAHUSIMH U OTIBITOM | CIy)k0a yIHpaBleHHUs] MEPCOHANIOM;

CTPYKTYpHBIE 3BCHBS;
Bnanets: umets B3anMMOJICHCTBHE C JIMHEHHBIMU
OIBIT Y4acTHs B PYKOBOIUTEISIMHU. Hamnpasnenus
KOMaHTHOH paboTe pa3BUTHA  CUCTEMBl  YIIPaBIICHUSA
NIEPCOHAJIOM Ha TYPUCTCKOM
NIPEANIPUATHH

Tema 2. KagpoBas  monurtuka
TYPUCTCKOTO IPEAIPUATHUS
ConeprxaHue JEeKIUH:

Ilonsatne, copepxaHue KaapOBOU
MOJUTHKA Ha MIPENNPUITHH.
OcobeHHOCTH KaJpOBOil MOIUTUKU B
YCIIOBUSX TYPUCTCKOTO MPEIIPUITUS.
Bup! kanpoBoil NOJUTUKH U UX

XapaKTepUCTUKA. B3aumocss3b
KaJpOBOH TIOJIUTHKH c
KOPIIOPaTUBHOM KYJIBTYpOH,
peanusyeMon Ha TYPHUCTCKOM
TIPEANIPUSTHH.

KanpoBas momutnka u crparerus
Pa3BUTHUS TYPUCTCKOTO MPENIPHUITHS,

Kak TIPOU3BOACTBEHHO-
XO3SCTBEHHOHM cuctembl. Kampopas
MOJINTHUKA Kak 3JIEMEHT

aJanTalMOHHOTO0 MEXaHHU3Ma
npeanpuaTus, (QyHKIMOHUPYIOIIETO
B HECTAaOWIBHOW HSKOHOMHYECKOM
cpeze

Tema 3. OnpenencHue TMOTPEOHOCTH
B TIEpCOHANe HAa  TYPUCTCKHUX
TIPEIIPUATHIX

ConeprxaHue JICKIIUH:

OCHOBHBIE ~ aCHEKTHl  YIpPaBICHUS

HIEPCOHAJIOM B TYPUCTCKHUX
OpraHM3alHsX. Omnpenenenue
noTpeOHOCTH B paboyeil cuiie Kak
Ba)KHBIN aran KaJpoBOTO
tanupoBanus. OcoGeHHOCTH
IUTAHUPOBAHHS YUCICHHOCTH
IepcoHana B YCIOBHSX HH3KOH
CTaOMILHOCTH BHEIIIHEH u
BHYTPCHHEH CpeAbl  TYPHUCTCKOTO
TIPEIIPUSITHS. dopmupoBaHue
npodeccHoHaIBHO-
KBaJTU(UKAITNOHHOM CTPYKTYPBI
repcoHa’na. HomxHocTHBIE

uHCTpYKuMH. /JIex/

Tema 4. IIpuBiedeHne mepcoHana Ha
TYPUCTCKHE MPEATPHSTHS
ConeprkaHue JEeKIUH:
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Wcrounnku VAOBJICTBOPCHUS
morpebHOCTH B pabodeir  cuie.
®opMbl NpUBIEYECHUS] KaHIUIATOB Ha
BaKaHTHBIE JIOJDKHOCTH TYPHCTCKOTO
npeanpusitus. Oprauzanus noadopa
KaJIpOB B TYPUCTCKUX OPraHU3alUsX.

Omnucanne paboTsl u
npodeccHorpaMmbl:  MOHSATHE U
Ha3HauYCHHE.

Tema 5. Ot6op u mpouenypa Haiima
COTPYIHHUKOB Ha TYPHUCTCKHE
TIPEATIPUATHS

ConeprkaHne JEKINH:

Orarnsl otbopa HauboJee
TIOAXO/SIIETO COTpYIHHKA.
Omnucanue paboTsl u
npod)eCCHOrpaMMbI:  TOHITHE |
Ha3HauCHHE.

[Mpouenypa  Haiima  pabOTHHKA.
I'mbxas cucTema Halima u
0coOeHHOCTH ee mpuMeHeHus. /JIex/
Tema 6. [IpousBoacTBeHHas
ajanramnus COTPYIIHHKOB Ha

TYPUCTCKHX NPENIPHUATUSIX
ConeprkaHne JEKINH:
IIpousBoacTBeHHas ajanTanus:
TIOHATHE, €€ pa3NuYHble CTOPOHEI,
3HAUEHUE YIIPABIEHHUSA IPOLECCOM
HPOTEKaHUS.

OOBeKTHBHBIE M CYOBEKTHBHBIE
TI0KA3aTeln, UCIONIb3yeMble B OLICHKE
pe3ynabpTaToB
TICUXO(HU3NOTOTUIECKOH,
poecCHOHAIbHOW M COIMAIBHO-

MICUXOJIOTUYECKON ajlanTalnum
COTPYIHHKA

K paboTe U KOJUICKTHBY.
OpraHuzalmoHHas asanTarms
HepCcoHajab CO3JaHUE HAIJIEKALIUX
YCIOBUH JUTSL
BBICOKOIIPOM3BOJUTENILHOTO  TPY/a,
MOBBIIIIEHUS Y/IOBJIETBOPEHHOCTH

paboTHuKa cBoeli paboToit

Tema 7. PasButrue mnepcoHama B
TYPUCTCKHMX OPTaHM3aIHAX
ConeprxkaHue JEeKIUH:
[lepenonrotoBka W TOBBIICHHE
KBIM(UKALMK  KaK  MHCTPYMEHT

KaJIpoBOi TIOJIUTHKH,
o0ecTeanBatoITHA pa3BuTHE
nepcoHaia B TYPUCTCKUX
OpraHu3alusX.

OcHoBHbIE (OPMBI MEPETIOATOTOBKH
u MTOBBIIEHUS KBaJH(pUKaIUu
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TIepCoHaa, yCIOBUS X BEIOODA.
VYopaBieHHe TPOIECCOM  Pa3BUTHSA
nepcoHana. OOocHOBaHHME BBIOOpa
(OpM M CPOKOB pa3BUTHUS IIEPCOHAA,
myTH MOBBIIICHUS ero
a¢dextuBHOCTH. /JIeK/

Tema 8. JlenoBast olieHKa nepcoHana
ConeprxkaHue JeKINH:

ITonsaTHe M 3amauM NEI0BOM OLIEHKH
mepcoHanga. MeTogndIecKie BOIPOCH
JICIOBOHM OLIEHKW TEpCOHaa: BBIOOD
CoIep)KaHUsI ~ OICHKH,  CHCTEMBI
KpUTEPHCB

U TOKa3zaTeleid, METOIOB OIICHKH,
npoueayps! oueHku. Kiaccudukanus
METO/IOB OLICHKH, HX COJepKaHue,
TIOJIOKHUTEJIbHBIE W OTpULATCIbHBIC

CTOPOHBI.
AtTecTalys MepcoHana W METOIHMKa
ee MPOBEICHHS. B3aumocss3b

Pe3yIbTaTOB OLICHKH C OILIATOH TpyAa
U JPYTMMH AacHeKTaMH YHpPaBICHHS
TIEPCOHAIOM

Tema 9. JlenoBasi kapbepa nepcoHaia
B TYPUCTCKUX OpPTaHU3aIMAX
ConeprkaHue JEeKIUH:

ITon6op KaHJI1/1aTOB Ha
PYKOBOASIINE JIOJIKHOCTH:
(dopmupoBaHue pesepsa Ha

BBIJIBIDKEHHE U paboTa ¢ HUM.
[TnanupoBaHne KaspoBOTO pe3epBa
KaKk OCHOBA IIPOTHO3a HPOABHMKEHHUN
u TiepeMeIeHIH nepcoHara.
OcHOBHBIE JTaIbl mpouecca
(dopMupoBaHus pe3epBa NEpCcOHAA.
Kpurepuu nogdopa

KaHAWZATOB B pe3epB. VcTouyHMKH
(hopMHpOBaHUS pe3epBa MepCOHAA.
IlonsiTe M 3Tanbl AEI0BOM Kapbepsl
nepconana. Jlenoas Kapbepa B
CHCTEME YIPaBICHHUS IEPCOHATIOM.
Knaccudukaumss THHOB  TpyHoOBOU
Kapbepbl. [lmaHupoBaHue TpyLOBOH
Kapbepsl, ee CBSI3b c
KBAIM(HUKAUOHHBIM W CIIY)KEOHBIM
MIPOJBIKEHUEM pabOTHHKA.

Tema 10. BricBoOOK 1€ HHE
epcoHana B TYPUCTCKHX
OpraHu3anusax

ConeprkaHue JEeKITUH:

3HaueHne BBICBOOOYKIEHNS
nepcoHajga. BuIsl BBICBOOOXKICHUS
TepcoHaa. OcobeHHoCcTH
YBOJIGHEHHUSI 1o VHULIAATHBE
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COTPYIHHKA. OcobeHHOCTH
YBOJIBHEHUS 1o WHUIUATUBE

paboronmarens. Brixom Ha NEHCHIO,
ero ocobeHHOCTH. MepomnpusaTus 1o
BBICBOOOXK/ICHHIO TICPCOHAA.

Tema 11. Onenka 3ddekTuBHOCTH
yIpaBJICHUS IEPCOHATIOM
ConeprxkaHue JeKINH:

Meroan4ecKkue IMOAXOAbl K OLCHKE

Ppe3yNIbTaToB COBEPILICHCTBOBAHUS
paboTtel ¢ mepcoHanmoM. CHcTema
mokaszateneif,  ucnomb3yemas B
OLICHKE. XapakTepUcTHKa
HKOHOMHMYECKOTO U  COLUAJIbHOIO
a¢dekra or yIIpaBJICHHs
nepcoHaigoM. Ilyru  moBblieHus
3¢ PEeKTUBHOCTH yIpaBJIeHUS

HIEPCOHANIOM U, B YaCTHOCTH, pabOThI
KaJPOBBIX CIIYXKO.
3aTpatel Ha paboYyld CHIIy M HX

XapaKTepPHCTHKA. Crabunmszanus
KOJIJIGKTHBA Kak yCIIOBHE
OKyNaeMOCTH CPEACTB,

WHBECTHPOBAaHHBIX B IIE€PCOHAI
npeanpustasi. HopmarusHo-

METOANYICCKOC u MPaBOBOE
o0ecriedeHne CUCTEMBI YIIPaBICHUS
NEPCOHAJIOM.
YK-6. CriocobeH | 3HaTh: OCHOBHbBIE Tema 1. Ilepconan npennpusaTus Kax | 7 Texymuit
YIPaBIATh CBOUM | IPHUHIHII 00BEKT YIIpaBICHUS KOHTPOJIb:
BpEMEHEM, caMm000pa3oBaHus, ConeprkaHue JEKITUH: Joknan;
BBICTPaNBaTh U PO eCCHOHANBHOTO | YIIpaBlicHHE MIEPCOHATIOM: 3amaua;
pearu30BEIBATh U JINYHOCTHOTO coiepkaHWe, [eNMd W 3aJadd. Tecr;
TPaeKTOPHUIO pa3BUTHSL. KoHnenmuu yripaBieHus: IEpCOHATIOM acce
camMopa3BUTHSA Ha KaK OTpakeHHE Pa3IMIHBIX TIOAXOI0B MIpe3CHTAIH
OCHOBE YMeTh: onpenenirTs K paboTe ¢ Kagpamu.
MIPHUHITUTIOB CBOM JINYHEIC VYnpasienue MIEPCOHATIOM Kak
obpazoBaHus B pecypcsl U COCTaBHast 4acTh ¢bunocodun
TEUeHHE BCel BO3MOXHOCTHU JIs1 TYPUCTCKOIO TMPEANPUATUA U €TI0
JKHU3HU JOCTHUKCHUS KOpHOpaTHBHOﬁ KYJIBTYPBbI.
[IOCTABJIEHHON LleNH. | YIpaBiieHHe [epcoHaIoOM Kak
cucrema. Kareropuu mnepcoHana Ha
Bunagers: merogamu TYPUCTCKOM NIPEATIPHUATHH.
U criocooaMu CyOBbeKTHl YIPaBICHUS TEPCOHAIOM:
paIMOHATHHOTO CIIy’)k0a  YIpaBICHHUS IEPCOHAIIOM;
pacrpeneineHus CTPYKTypHBIE 3BCHBS,
BPEMEHHBIX W/WIH B3aMMOJICHCTBUE C  JIMHCHHBIMU
HHBIX PECYPCOB. PYKOBOIUTEIISIMH. Hanpasienus
Pa3BUTHSL  CHUCTEMBI  YIpPaBJICHUS
MIEPCOHATIOM Ha TYPHUCTCKOM
NIPEATPUAATUA

Tema 2. KampoBas  momuTHKa
TYPUCTCKOTO MPEANIPUATHS
ConeprkaHue JeKITUH:
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®DakynabTeT HHAYCTPUU CIIOPTa U TypU3Ma

DOH/1 OLIEHOYHBIX CPENICTB ISl MPOMEKYTOUHOU arTectanuu no aucuuminae K.M.04.03
‘VYrpaBneHue epcoHanoM, KaJpoBblii MEHEIXKMEHT B MHAYCTPUU TypU3Ma U TOCTEPUIMCTBA.
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Bepcus noxymenra - 1

ctp. 19 n3 46 IlepBsIii 3x3eMILIAP KOITA Ne

IlonsTne, copepxaHue KaapoOBOH
MTOJIUTUKA Ha HMPEINPUATHH.
OcobeHHOCTH KaJpOBOIl MONUTUKU B
YCIIOBUSAX TyPUCTCKOTO MPEANPUATHUSL.
Bup! kanpoBoil NOJUTUKY U UX

XapaKTEePUCTUKA. B3aumocss3b
KaJpOBOI HIOJINTUKU c
KOPIIOPaTUBHOU KYJIBTYPOH,
peanuzyeMoit Ha TYPUCTCKOM
MIPEINPHUATHH.

KanpoBas momutnka u crparerus
Pa3BUTHUS TYPUCTCKOTO MPENIPHUITHS,

KaK MIPOU3BOJCTBEHHO-
X034iCTBeHHOM cuctembl. Kampopas
TOJIUTHKA Kak 3JIEMEHT

aJIalTallMOHHOTO MEXaHU3Ma
npeAnpusiTrs, (QYHKIHOHUPYIOLIETO
B HECTaOWIBHOH SKOHOMHYECKOMH
cpene

Tema 3. OnpenencHrue NOTPEOHOCTH
B MEpPCOHAJE Ha  TYpPUCTCKHUX
TIPEATIPUATHAX

ConeprkaHne JEKINH:

OCHOBHBIE ~ aCIEKTHl  YNpPaBICHUS

TIEPCOHATIOM B TYpPUCTCKHUX
OpraHu3aIlHsIX. Omnpenenenue
noTpeOHOCTH B paboyeil cuiie Kak
BaYKHBIN aran KaJpoBOTO
tanupoBanus. OcoGeHHOCTH
TUTAaHUPOBaHUA YUCJIICHHOCTH
MepcoHasa B YCIOBHSX HH3KOH
CTaOMIIBHOCTH BHEIIIHEH u
BHYTPCHHEH CpeAbl  TYPHUCTCKOTO
TIPEAIPUSITHS. dopmupoBaHue
po¢eCCHOHATBHO-
KBaITU(PUKAITNOHHON CTPYKTYPBI
nepcoHana. JomxHocTHBIE

uHCTpYyKUuu. /Jlex/

Tema 4. IIpuBiedeHue nepcoHaia Ha
TYPUCTCKHE MPEATIPHUSATHS
ConeprkaHue JEKITUH:

Wcrounuku Y/IOBJIETBOPEHUS
norpeOHocTH B pabouelt  cuie.
@dopmbl NpUBIEYEHUS KaHIUIATOB Ha
BaKaHTHBIE JIOJDKHOCTH TYPHCTCKOTO
npeanpusitys. Opra"nzanys noadopa
KaJIpOB B TYPUCTCKHX OpraHU3alMsIX.

Onwucanue paboTh u
npodeccrorpaMMbl:  TIOHATHE U
Ha3HAYCHHE.
Tema 5. Ot6Gop u mporenypa HaiiMa
COTPYAHHUKOB Ha TYPUCTCKHUEC
NIPEAIPUATHS

ConeprkaHue JEeKIUH:
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ctp. 20 n3 46 IlepBsIii 3x3eMILIAP KOITA Ne

Oranst orbopa Hamnbomee
TTOXOASAIIETO COTPYIHHKA.
Omnucanne paboTsl u
npodeccHorpaMmbl:  MOHSATHE U
Ha3HauCHHE.

Iponenypa  Haiima  paOoOTHHUKA.
T'ubkas CHUCTEMA HaliMa u
0COOEHHOCTH ee puMeHeHus. /JIex/
Tema 6. [IpomsBoacTBeHHAS
aJanTanus COTPYIOHHKOB Ha
TYPUCTCKHX MIPEAIPUITHIX
ConepxaHne JICKIIUH:
[IpousBoacTBeHHAS aJanTamys:
NOHATHUE, €€ Ppas3jIMYHbBIC CTOPOHBI,
3HaUEHHE YIpPaBICHUS IPOIECCOM
MIPOTEKAHUSL.

OObekTHBHBIE U CyOBEKTHBHBIE
MIOKa3aTely, UCTIONIb3yEeMbIe B OLIEHKE
pe3ynbTaToB
TICUXO(hU3NOTIOTHYECKOH,
Mpo(eCCHOHANFHON ¥ COIMAaJIbHO-

TICUXOJIOTTIECKOM aanTan
COTpYIHHUKA

K paboTe 1 KOJIICKTHBY.
Oprasn3annoHHAs aJanTanus
NepCcoHaa:b CO3JaHHE HAAJIEKAIINX
YCIOBUH JUTSL
BBICOKOTIPOM3BOJIUTENILHOTO  TPYHa,
ITOBBIIIICHUS YAOBJICTBOPECHHOCTHU

paboTHuKa cBoeil paboToii

Tema 7. Pa3Butue nepcoHaiza B
TYPUCTCKHUX OPTaHHU3AIMAX
ConeprxaHne JEKINH:
[lepenmonrotoBka W TOBBIICHHE
KBAIM(UKALMK  KaK  MHCTPYMEHT

KaJIpOBOM TIOJTUTHKH,
o0ecreunBaroNIui pa3BuTHE
nepcoHasa B TYPHUCTCKHX
OpraHu3alusXx.

OcHoBHbIE (OPMBI NIEPETIOATOTOBKU
nu IIOBBILICHUA KBaJ'II/I(bI/IKaL[I/II/I

HepcoHaa, yCIOBHs UX BhIOODA.
VYrpapineHue MpoIeccoM pa3BUTHS
nepcoHana. OOocHOBaHHME BBIOOpa
($OpM M CPOKOB pa3BUTHUS IIEPCOHANA,
ITyTH TIOBBILIIEHUS €ero
a¢pextuBHOCTH. /JIeK/

Tema 8. JlenoBast olieHKa nepcoHaia
ConeprkaHue JEKITUH:

ITonsTHe M 3amauM JIEJIOBOM OLIEHKH
nepcoHanga. MeTogudecKie BOIPOCH
JIIOBOM OLIEHKM IEpCOHAaa: BBIOOD
COZIEpXKAHUS ~ OLEHKH,  CHUCTEMBbI
KpHUTEpHUEB
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U TOKa3arelei, METOJOB OLEHKH,
npouenyps! oneHkH. Kinaccupukanns
METO/IOB OLCHKH, HUX COJepiKaHUue,
MOJIOXKUTENIBHBIE M OTPULIATEIbHbIC

CTOPOHBL.
ATTectanus TMepcoHana U METOAUKA
ee NPOBECHUS. Bzaumocss3p

pe3yNbTaToB OLIEHKHU C OILUIaTOM Tpyna
U JPYTMMH AacCHEeKTaMH YHpPaBICHHS
TIEPCOHAIOM

Tema 9. JlenoBasi kapbepa nepcoHaia
B TYPUCTCKUX OpPTaHU3aIMAX
ConeprkaHne JEKINH:

[Mox6op KaH/1JIaTOB Ha
PYKOBOASAIINE JOJDKHOCTU:
(dopmupoBaHue pesepsa Ha

BBIJIBIDKCHUE U paboTa ¢ HUM.
IInanupoBanue KaapoBOIo pe3epsa
KaK OCHOBa IIPOrHO3a NPOJBHUKCHUM
u nepeMeIeHu HepcoHana.
OcHOBHBIE STalbl mpouecca
(opMupoBaHus pe3epBa NEpPCOHANA.
Kpurepuu nogbopa

KaHAMJATOB B pe3epB. McTouHukn
(hopMupoBaHus pe3epBa MepCcoHana.
IlonsTHe U 3Tanbl AEI0BON Kapbepsl
nepconana. JlemoBas Kapbepa B
CHCTEME YIPABIEHUS IEPCOHAIIOM.
Knaccudukaums THHOB  TpyHOBOU
Kapbepbl. IlnaHupoBanue TpynoBOH
Kapbephl, ee CBSI3b c
KBaJTU(PUKAIMOHHBIM H CIY)KCOHBIM
MIPOJBIKEHUEM pabOTHHKA.

Tema 10. BricBoOOXK IEHNE
TepcoHana B TYpPUCTCKHX
OpTaHU3AIHIX

ConeprkaHue JEKITUH:

3HaueHue BBICBOOOXKIEHUS
nepcoHana. Buabl BBICBOOOXKIEHUS
nepcoHana. OcobeHnHocTH
YBOJIbHCHU A 10 WHUIIMATUBEC
COTPYIIHUKA. OcobeHnHocTH
YBOJIBHEHHUSI o WHUIHATHBE

pabortonarensi. Breixoq Ha meHCHIO,
ero ocobeHHoctd. MeponpusTus 1o
BBICBOOOXK/ICHHUIO ITEPCOHAIA.

Tema 11. Ouenka 3¢¢eKTUBHOCTH
YIIpaBJIEHHs NEPCOHATIOM
ConeprkaHue JEKITUH:

MeroandecKkue IOAXO/Abl K OLEHKE

pe3ynbTaToB COBEPIICHCTBOBAHHUS
pabotel ¢ mepconamoMm. Cucrema
roKa3zareleH, HCIIOJIb3yeMast B
OLICHKE. XapakTepucTHKa
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Bepcus noxymenra - 1 cTp. 22 n3 46 ‘ IlepBsIii 3x3eMILIAP KOIIMA Ne
9KOHOMHUYECKOTO ¥  COLMAJIBHOTO
a¢¢ekra oT YIpaBICHUS
nepcoHaniom. [lytu  moBbIIEHMS
3¢ PEeKTUBHOCTH yIpaBJIeHUs
MIEPCOHAJIOM U, B YaCTHOCTH, pabOTHI
KaJpOBBIX CIIYKO.
3arparbl Ha pabodYyl0 CHIy M HX
XapaKTepPHCTHKA. Crabunmzanus
KOJIJIGKTHBA Kak yCIIOBHE
OKyNaeMOCTH CPEACTB,
WHBECTHPOBAaHHBIX B IIE€PCOHAI
npeanpustasi. HopmarusHo-
METOJHYECKOE " IIPaBOBOE
obecrieyeHne CHCTEMBl YIPaBICHUS
NIEPCOHATIOM.
YK-9. CriocobeH | 3HaTh: OCHOBHBIE Tema 1. IlepcoHan mpeqnpusTus Kak Texymuit
[IPUHUMATD JIOKYMEHTHI, OOBEKT yIpaBICHHs KOHTPOJb:
000CHOBaHHbIE pernamentupyomue | CoaepxaHue JEKIUU: Joxmanm;
KOHOMHYECKHE KOHOMHYECKYIO VYnpasneHue MIEPCOHAJIOM: 3anaua;
peuieHus B JIeSTENIHOCTB; coliepXKaHue, LeJd U 3aJadH. Tecr;
Pas3IMYHBIX HUCTOYHHUKH KoHnnenmmu ynpasneHus mepcoHaIOM scce
obnactsax (mHAHCHPOBAaHUS KaK OTPa)XCHHE Pa3INYHBIX MTOAXO0B TIpe3eHTaIHA
KU3HEACATEIBHO | MPO(eCCHOHATBHON K paboTe ¢ Kazpamu.
CTH JIeATEIILHOCTH; VYnpasnenue MIEPCOHAITIOM Kak
TPUHIUIIE] COCTaBHas 4acTh ¢dunocodun
TUTAaHWPOBAHUS TYPUCTCKOTO TPEANPHUATHS W  €Tro
9KOHOMMYECKOM KOpPIIOPaTUBHOU KyJbTYpHI.
JIeSTeIIbHOCTH. VYnpasnenue MePCOHAIIOM Kak
cucrema. Kareropum mnepconana Ha
YMers: TYPUCTCKOM NIPEATIPUATHH.
KCII0JIb30BaTh CyOBeKThl ympaBiIeHHS MEPCOHATIOM:
6a30BbIe IPUHINIIBI ciryx0a yIpaBJICHHS IE€PCOHAJIOM;
(DYyHKIIMOHMPOBAaHUS | CTPYKTypHBIE 3BEHbS;
9KOHOMUKH 1 B3aUMOJEHCTBIE C  JINHEHHBIMHU
9KOHOMHYECKOTO PYKOBOANTEISIMH. Hamnpasnenust
pasBUTHS, LIETH U pasBUTHSL  CHCTEMbl  yIIPaBICHHS
(hopmbl yyacTHs TIepCOHANIOM Ha TYPHUCTCKOM
rocy/iapcTBa B HpeNIPHUSITHH
9KOHOMUKE. Tema 2. KagpoBas  momuTHKa

Bnagers: merogamu
JIMYHOTO
HKOHOMHYECKOTO U
(uHaHCOBOTO
TUTAaHUPOBAHUS VIS
JOCTHKEHUS
TEKYIINX U
JIOJITOCPOYHBIX
(hMHAHCOBBIX IIETIEH,
HCTIONB3YeT
(huHAHCOBBIE
WHCTPYMEHTHI IJIS
YIIpaBIEHUS
JIMYHBIMHU

TYPUCTCKOTO TPEAIPUSATHS
ConeprkaHue JEKITUH:

IlonsaTne, copepxaHue KaapoOBOH
MOJUTHKA Ha TIPETPUSITHH.
Oco0eHHOCTH KaJpOBOI MOJIHTUKU B
YCIIOBUSIX TYPUCTCKOTO MIPEIIPUITUS.
Bunpl kapoBoi NOJUTHKHU U UX

XapaKTepUCTHKA. BzaumocBssi3b
KaJpoBOit MOJINTUKU c
KOPIIOpaTUBHOM KYJIBTYpOH,
peanuzyeMoi Ha TYPUCTCKOM
TIPEAMPHUSITHH.

KanmpoBasgs mnosmutuka u crparerus
Pa3BUTHS TYPUCTCKOI'O NPENNIPUSITHS,
KaK NIPOU3BOJCTBEHHO-
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(mHAHCAMU (IMYHBIM | XO3SHCTBEHHOHM cucTembl. Kamposas

010KETOM), MOJINTAKA KaK SIIEMEHT
KOHTPOJIHPYET aJanTalOHHOr0 MEXaHu3Ma
COOCTBEHHEIE NPEANPUITHS, (YHKIUOHUPYIOIIETO
SKOHOMMUYECKHE U B HECTAaOMIILHOM HSKOHOMHYECKOM
(uHAHCOBBIE PUCKU. | cpexe

Tema 3. Onpenenenue morpedHOCTH
B MEpCOHaJle Ha  TYpPUCTCKUX
NPEINPHATHAX

ConepxaHne JIEKITNH:

OCHOBHBIC ~ aCNEKTHl  yIPABICHUS

TIEPCOHATIOM B TYPUCTCKHUX
OpTaHU3AIIMIX. Omnpenernenne
notpebHocTH B pabouelt cuie Kak
Ba)KHBIN aran KaJpoBOTO
wianupoBanus. OcoOOCHHOCTH
TIJIaHUPOBAaHUA YUCJIICHHOCTH
IepcoHana B YCIOBUSIX HHU3KOH
CTaOMIILHOCTH BHEIITHEH U
BHYTPCHHEH Cpeabl  TYPHUCTCKOTO
TIPEAIPUSITH. dopmMupoBanme
po¢eCCHOHATBHO-
KBaJTU(PUKAITHOHHON CTPYKTYpBI
TIepcoHaa. JomKHOCTHBIE

uHCTpYKUHH. /JIex/

Tema 4. IIpuBiedeHue nepcoHana Ha
TYPUCTCKHE MPEATIPUATHUS
ConeprkaHue JEeKIUH:

Hcrounnku YIOBJIETBOPEHHUS
notpebHOCTH B paboded  cuie.
@dopmbl NpUBIEYEHUS] KAaHIUIATOB Ha
BaKaHTHbIE JIOJDKHOCTH TYPHCTCKOTO
npeanpusitas. Opran3anys noadopa
KaJIpOB B TYPUCTCKHX OPraHU3alHsiX.

Omnwucanue paboTet u
mpoeccHorpaMMBl:  TIOHATHE |
Ha3Ha4YeHHeE.

Tema 5. Ot6op u mporenypa Haiima
COTPYIHHKOB Ha TYPHUCTCKHE
MPEANPUATHS

ConeprkaHue JEKITUH:

Orarnsl otbopa HauboJee
TIOAXO/ISIIETO COTPYIHHKA.
Omnucanne paboTh u
mpo)eCcCHOTpaMMBl:  TOHITHE |
Ha3HAYCHHE.

[Mpouenypa  Haiima  paboTHHKA.
I'nbkas cucreMa Haiima u
0COOEHHOCTH ee mpuMeHeHus. /JIex/
Tema 6. IIpomsBoacTBEHHAS
agarnranus COTPYAHUKOB Ha

TYPUCTCKHX IIPEANIPUATHAX
ConeprkaHue JEKITUH:
IIpousBoacTBeHHAs aJIanTaus:
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NOHATHE, €€ pa3JIMYHbIC CTOPOHHI,
3HaYCHHE YIPaBICHHS IPOLECCOM
MIPOTEKAHUSL.

OObekTHBHBIE U CyOBEKTHBHBIC
MIO0KAa3aTelH, UCIONIb3yeMbIe B OLICHKE
pe3yabpTaToB
NICUX0(HU3NOTOTUIECKOH,
npodecCHOHaIbHOW M COIHMAIbHO-

TICUXOJIOTTIECKOI aJanTan
COTpYAHHUKA

K paboTe 1 KOJIICKTHBY.
Oprasn3annoHHAs aJanTanms
MepCoHaa:b CO3JaHME HaIJICIKAIINX
YCIOBUH JUISL
BBICOKOTIPOU3BOJIUTENLHOTO  TPYHa,
IIOBBIIIICHUA YAOBJICTBOPCHHOCTHU

paboTHuKa cBoeil paboToii

Tema 7. Pa3Butue mnepcoHana B
TYPUCTCKHUX OpPTaHU3aIUAX
ConeprxaHne JEKINH:
[lepenmonrotoBka ¥ TOBBIICHHE
KBaTM(UKALUK KaK  MHCTPYMEHT

KaJIpoBOi TIOJIUTUKH,
o0ecreanBatoIHiA pasBuTHE
TepcoHaia B TYPUCTCKHX
OpraHu3aIusx.

OcHoBHbIE (OPMBI TIEPETIOATOTOBKU
u MOBBIIIEHUS KBaJH(UKAIUU

HepcoHaa, yCIOBHs UX BhIOODA.
VYopaBieHHe MPOLIECCOM  Pa3BUTHSA
mepconana. OOOcHOBaHHE BBIOOpa
(OpM M CPOKOB pa3BUTHS IIEPCOHANA,
ITyTH TIOBBILIIEHUS ero
s¢pextuBHOCTH. /JIeK/

Tema 8. JlenoBas olieHKa epcoHasna
ConeprxaHne JEKINH:

IlonsaTHe ¥ 3amauu JEJIOBOM OLEHKU
nepcoHana. Meroau4ecKkue BOIPOCHI
JICIOBOM OLIEHKM IEepCOHaja: BBIOOD
COZCp)KaHUSI ~ OICHKH,  CHCTEMBI
KpPHUTEPHEB

M TIOKa3arejie, METOJOB OIIEHKH,
npoueayps! oneHku. Kinaccupukanns
METO/I0OB OLEHKH, UX COJAEpXKAHUE,
MOJIOXKUTENIBHBIE UM OTPULATEIbHBIE

CTOPOHBI.
ATTecTanus TepCOHANa W METOIUKA
ee MIPOBEJCHHUS. BzaumocBs3b

Pe3yNbTaToB OIEHKH C OIUIATOM Tpyna
A JPYrMMH acleKTaMU YIIpaBIICHUS
MIEPCOHATIOM

Tema 9. JlenoBasi kapbepa mepcoHanma
B TYPUCTCKHUX OpraHU3alnAX
ConeprkaHue JEeKIUH:
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DenepanbHOE TOCYIAPCTBEHHOE OIOKETHOE

o0pa3oBarenbHOE YUpeKACHHE BRICIIEro 00pa3oBaHus

«YensOunckuii rocynapctseHHslil yausepeuret» (PI'bOY BO «Henl'Vy»)
®DakynabTeT HHAYCTPUU CIIOPTa U TypU3Ma

DOH/1 OLIEHOYHBIX CPENICTB ISl MPOMEKYTOUHOU arTectanuu no aucuuminae K.M.04.03
‘VYrpaBneHue epcoHanoM, KaJpoBblii MEHEIXKMEHT B MHAYCTPUU TypU3Ma U TOCTEPUIMCTBA.
Hanpasnenue noxroroeku 43.03.02 Typusm. HanpasnenHocTs (1poduib) MeHeHKMEHT
uHAycTpuu Typusma u rocrenpuuMctsa PI'bOY BO «Henl'Vy.

Bepcus noxymenra - 1 cTp. 25 n3 46 ‘ IlepBsIii 3x3eMILIAP KOITA Ne
Hon6op KaHINIaTOB Ha
pyxoBozAIIME JIOJDKHOCTH:
(dbopmupoBanue pesepsa Ha

BBIJIBIDKCHUE U paboTa ¢ HUM.
IInaHupoBaHMe KaApOBOIo pe3epBa
KaK OCHOBAa IPOTHO3a IPOABHKEHUN
u nepeMeleHui IIepCcoHaa.
OcHOBHBIE STarnbl mporecca
(opMupoBaHHua pe3epBa MEpPCOHANA.
Kpurepuu mogbopa

KaHAMJATOB B pe3epB. McTouHukn
(hopMupoBaHUs pe3epBa MepCcoHaNa.
Ilonatue m sTanel A€I0BOM Kapbepbl
nepcoHana. JleixoBas Kapbepa B
CHCTEME YIPaBIICHUS [IEPCOHANIOM.
Knaccudukaums THHOB  TpynoBOU
Kkapeepsl. IInanupoBanue TpynoBOH
Kapbephl, ee CBSI3b c
KBaIM(HUKALUOHHBIM U CIIY)KEOHBIM
MIPOJBIKEHUEM pabOTHHKA.

Tema 10. BricBoOOXK IEHNE
TepcoHana B TYpPUCTCKHUX
OpTaHU3aAIHAX

ConepxaHne JICKIIUH:

3HaueHNe BEICBOOOXKICHHS
nepcoHanga. Buabsl BBICBOOOXKICHUS
nepcoHania. OcobeHnHocTH
YBOJIbHCHU A 10 WHUIIMATUBEC
COTPYIIHUKA. OcobeHnHocTH
YBOJIbHCHU A 10 WHUIIMATUBE

pabotoxarens. Brixon Ha meHCHIO,
ero 0coOCHHOCTH. MeponpHsATHS 110
BBICBOOOXK/ICHHIO TTEPCOHAJA.

Tema 11. Onenka 3¢ddexkTuBHOCTH
YIIPaBICHUS IEPCOHATIOM
ConeprxkaHue JEKIHH:

Meroandeckue IOAXOAbl K OLEHKE

pe3yIbTaToB COBEpPILIEHCTBOBAHHUS
pabotel ¢ mepconanoMm. Cucrema
HoKa3aTeleH, UCIIOJIb3yeMas B
OILICHKE. XapakTepucTuKa
SKOHOMHYECKOTO ¥  COIMAJIBHOTO
a¢dexra or yIIpaBJIeHHS
nepcoHanoM. [lytm  moBbIIEHMS
3¢ PEeKTUBHOCTH yIpaBJIeHUs

TIEPCOHAJIOM U, B YaCTHOCTH, pabOTHI
KaJIpOBBIX CITyXkO0.
3arparel Ha pabodyl0 CHIy H HX

XapaKTEePUCTUKA. Crabunmzanms
KOJUICKTHBA Kak yCIoBHUE
OKyNaeMOCTH CpPeACTB,

MHBECTUPOBAHHBIX B  IIEpCOHAJ
npeanpusatus. HopmatusHo-
METOJUYECKOE u IIpaBOBOE
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MHHOBPHAYKMH Poccun
DenepanbHOE TOCYIAPCTBEHHOE OIOKETHOE
o0pa3oBarenbHOE YUpeKACHHE BRICIIEro 00pa3oBaHus

«YensOunckuii rocynapctseHHslil yausepeuret» (PI'bOY BO «Henl'Vy»)

®DakynabTeT HHAYCTPUU CIIOPTa U TypU3Ma

DOH/1 OLIEHOYHBIX CPENICTB ISl MPOMEKYTOUHOU arTectanuu no aucuuminae K.M.04.03
‘VYrpaBneHue epcoHanoM, KaJpoBblii MEHEIXKMEHT B MHAYCTPUU TypU3Ma U TOCTEPUIMCTBA.
Hanpasnenue noxroroeku 43.03.02 Typusm. HanpasnenHocTs (1poduib) MeHeHKMEHT

uHAycTpuu Typusma u rocrenpuuMctsa PI'bOY BO «Henl'Vy.

Bepcus noxymenra - 1 cTp. 26 n3 46 IlepBsIii 3x3eMILIAP KOITA Ne
00ECIICYeHNE CHCTEMBI YIPaBICHUSA
MIEPCOHAIIOM.
YK-10. 3HaTh: COepIKaHHe Tema 1. Ilepconan mpeanpusTus Kak Texymmii
Cnocoben MOHATHUH OOBEKT yIpaBIeHHS KOHTPOJIB!
(hopmupoBath «OKCTPEMU3M», ConepxaHue JEKIUH: Joxnan;
HeTepnuMoe «TEPPOPU3M», VYnpasneHue MIEPCOHAJIOM: 3anaua;
OTHOIIEHHE K OCHOBHBIC (DOPMBI X | coOepkaHMe, IEeIM ¢ 33/adM. Tecr;
HPOSIBICHUSIM HPOSIBICHUS U KoHnenuun ynpapineHus: NepCOHANIOM acce
SKCTPEMU3Ma, MOCJECTBHS. KaK OTpa)kK€HHE PAa3INYHbIX NOAXO0I0B Mpe3eHTalus
TEeppopHU3Ma, K paboTe ¢ Kazpamu.
KOPPYIIMOHHOM | YMETh: pa3nn4arh VYnpasnenue HEPCOHANIOM Kak
y MOBEACHUIO U COJIEpKAHUE TOHATHS | COCTaBHAA 4acTb ¢dunocodun
MPOTUBOAEHCTBO | «KOPPYIIIMOHHOE TYPUCTCKOTO HPEANPHUATUS U  €ro
BaTh UM B MIOBEJICHUE, KOPIOPATHBHOM KYIBTYPHI.
npodeccroHallbH | pa3rpaHU4nBaTh VYnpasneHue MIEePCOHAIOM KakK
O IIeATeNbHOCTH | KOPPYHIIMOHHbIE U cucrema. Kareropum mnepcoHana Ha
CXOXKHe TYPUCTCKOM MIPEINPHUSITHN.

HEKOPPYIIIHOHHBIC
SIBIICHUS B
pa3nuuHbIX chepax
JKU3HHA 00IIeCTBa.

Briagers: MmeTonamu
OpraHu3aIu
npodeccnoHamTbHOMI
CpeJibl, ONHpasCh Ha
ITUYECKUE U
MPaBOBbIE HOPMBI
MOBE/ICHMSI,
NPENATCTBYOLINE
HPOSBIICHUSIM
IKCTPEMHU3MA,
Teppopu3Ma,
(hopMupoBaHHIO
KOPPYILHOHHOTO
MOBE/ICHHS.

CyObeKThl ympaBieHHUs MEPCOHATIOM:
cy)k0a YIpaBICHHUS IEPCOHAIOM;

CTPYKTypHBIE 3BEHbB,
B3aMOJICHCTBHE C  JNHWHEHHBIMU
PYKOBOIUTEIISIMIL. Hanpasmenus
pa3BUTHSL  CHUCTEMBI  YIpPaBICHUS
MIEPCOHATIOM Ha TYPUCTCKOM
OpEeaNpUITUN

Tema 2. KagpoBas  momuThka
TYPUCTCKOTO TPEAIPUSATHS
ConeprkaHue JEKITUH:

IlonsaTne, copepxaHue KaapOBOH
IOJIUTHKA Ha MIPEIIPUSITHH.
Oco0eHHOCTH KaIpOBOI MOIHTHKU B
YCIOBHSAX TyPUCTCKOTO TIPEIITPHUSTHS.
Bunpl kapoBoi NOAUTHKHU U UX

XapaKTepUCTHKA. B3aumocBss3b
KaJpoBOi MOJINTUKU c
KOpPIIOPaTUBHOM KYJIBTYPOH,
peanusyeMoi Ha TYPUCTCKOM
HpPEATIPUATHH.

Kaﬂposaﬂ IMOJIMTUKA W CTpaTrerusa
Pa3BUTHA TYPUCTCKOI'O NPEATIPUATHUA,

KaK TIPOU3BOJICTBEHHO-
X034icTBeHHOM cuctembl. Kanposas
MOJINTHKA KaK 3JIEMEHT

aJanTalOHHOr0 MEXaHU3Ma
MpeanpUsATHs, (YHKIUOHUPYIOIIETO
B HeCTaOMIBLHOM DKOHOMMYECKOMH
cpene

Tema 3. OnpeneneHne NOTPeOGHOCTH
B  MEpCOHalle Ha  TYPHUCTCKHUX
MPEAIPUITHIX

ConeprkaHue JeKITUH:
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MHHOBPHAYKMH Poccun

DenepanbHOE TOCYIAPCTBEHHOE OIOKETHOE

o0pa3oBarenbHOE YUpeKACHHE BRICIIEro 00pa3oBaHus

«YensOunckuii rocynapctseHHslil yausepeuret» (PI'bOY BO «Henl'Vy»)
®DakynabTeT HHAYCTPUU CIIOPTa U TypU3Ma

DOH/1 OLIEHOYHBIX CPENICTB ISl MPOMEKYTOUHOU arTectanuu no aucuuminae K.M.04.03
‘VYrpaBneHue epcoHanoM, KaJpoBblii MEHEIXKMEHT B MHAYCTPUU TypU3Ma U TOCTEPUIMCTBA.
Hanpasnenue noxroroeku 43.03.02 Typusm. HanpasnenHocTs (1poduib) MeHeHKMEHT
uHAycTpuu Typusma u rocrenpuuMctsa PI'bOY BO «Henl'Vy.

Bepcus noxymenra - 1

cTp. 27 n3 46 IlepBsIii 3x3eMILIAP KOITA Ne

OCHOBHBIE ~ aCIEKTBHl  YNpPaBICHUS

MePCOHAIOM B TYPHUCTCKHX
OpraHHU3aIHsIX. Omnpenenenue
moTpeOHOCTH B paboucit cuie Kak
BaKHBIN aTan KaJIpOBOTO
ruiaHupoBanusi. OcoOeHHOCTH
TUIAHUPOBAHUS YHCIIEHHOCTH
mepcoHaja B YCIOBHUAX HH3KOU
CTaOMIIBHOCTH BHEIIIHEH u
BHYTPEHHEH cpelbl  TYPHCTCKOTO
MPEATIPUATHS. dopmupoBaHue
podecCHOHATBHO-
KBaH(UKALUOHHON CTPYKTYPBI
repcoHa’a. JomxHocTHBIE

uHcTpykuuu. /Jlex/

Tema 4. IIpuBiedeHue nepcoHana Ha
TYPUCTCKHE MPEATPHUSATHS
ConeprkaHue JEKIUH:

Ucrounuku Y/IOBJIETBOPEHUS
morpebHOCTH B pabodueir  cuie.
@DopMBI PUBJICUCHUS KAHAUIATOB Ha
BaKaHTHbBIC JOJDKHOCTH TYPHUCTCKOTO
npennpuaTusa. Opranuzanus nogoopa
KaJIpOB B TYPUCTCKHX OpTaHH3aIMX.

Omnucanue paboTsI "
npod)eCCHOrpaMMBI:  TOHITHE |
Ha3HaYeHHeE.

Tema 5. OtbGop u mporenypa Haiima
COTPYIHHKOB Ha TYPHCTCKHE
MIPEANPUATHS

CozeprxaHue JeKINU:

Oranbt orbopa Hamnbomee
MOAXO/ISIIIETO COTPY/THHKA.
Onucanue paboTsI "
npodeccHOrpaMMbl:  MOHSITHE U
Ha3HaYCHHE.

IIpontenrypa  Haiima  paboTHHKa.
I'ubkas cucremMa Haiima u
0Cco0eHHOCTH ee npuMeHeHus. /JIex/
Tema 6. IIpou3BoacTBEHHAS
azanranus COTPYAHUKOB Ha

TYPUCTCKHX NPENIPHUITUSIX
ConeprkaHue JEeKIUH:
[IpousBoncTBeHHAs ajlanTanys:
TIOHSTHE, €€ pPAa3JIM4YHbIE CTOPOHBI,
3HAQUEHUE YIIPaBIEHHUS IPOIECCOM
MIPOTEKAHUSL.

OObexTHBHBIE W CyOBEKTHBHBIE
MOKa3aTellt, UCIONb3yeMble B OLIEHKE
Ppe3yabTaTtoB
MICUX0(hU3NOTIOTHYECKOH,
npodeccoHanbHOH W  COIMAIBHO-
MICHXOJIOTNYECKOI ajlanTalnuu
COTpYJIHHKA

© ®I'bOY BO «Uenl V»




Y

MHHOBPHAYKMH Poccun

DenepanbHOE TOCYIAPCTBEHHOE OIOKETHOE

o0pa3oBarenbHOE YUpeKACHHE BRICIIEro 00pa3oBaHus

«YensOunckuii rocynapctseHHslil yausepeuret» (PI'bOY BO «Henl'Vy»)
®DakynabTeT HHAYCTPUU CIIOPTa U TypU3Ma

DOH/1 OLIEHOYHBIX CPENICTB ISl MPOMEKYTOUHOU arTectanuu no aucuuminae K.M.04.03
‘VYrpaBneHue epcoHanoM, KaJpoBblii MEHEIXKMEHT B MHAYCTPUU TypU3Ma U TOCTEPUIMCTBA.
Hanpasnenue noxroroeku 43.03.02 Typusm. HanpasnenHocTs (1poduib) MeHeHKMEHT
uHAycTpuu Typusma u rocrenpuuMctsa PI'bOY BO «Henl'Vy.

Bepcus noxymenra - 1

cTp. 28 n3 46 IlepBsIii 3x3eMILIAP KOITA Ne

K paboTe 1 KOJICKTHBY.
OprasuzanoH=Has ajJanTanys
NepcoHaja:b CO3JaHUE HAAJIEKAIIUX
yCIIOBUI JUIs
BBICOKOIIPOM3BOAUTENBHOTO  TPY/a,
TIOBBIIIEHUS YAOBIETBOPEHHOCTH
paboTHuKa cBoeli paboToit

Tema 7. PasButue mnepcoHana B
TYPUCTCKHX OpTaHHU3aLUsIX
ConepxaHne JIEKITNH:
[lepermogrotoBka W MOBBIIICHUE
KBaIM(UKALMK KaK  HHCTPYMEHT

KaJpOBOM MOJIUTHKH,
obecreynBaroIuii pasButue
nepcoHaa B TYPHCTCKHX
OpraHM3aIHsX.

OcHOBHBIE (OPMBI TEPEMOATOTOBKH
W TOBBIIICHHS KBATH()UKAIHH

NepcoHaa, yCIoBHs X BbIOOpa.
VYrpaBineHHe MpOIEeccOM pPa3BUTHSA
nepconana. OOocHOBaHHE BHIOOpa
(opM M CPOKOB pa3BUTHUS IIEPCOHANA,
IyTH TOBBILIICHUS ero
s¢ppextuBHOCTH. /JIeK/

Tema 8. JlenoBast olieHKa epcoHasna
ConeprkaHue JEeKIUH:

IlonsaTHe ¥ 3amauu JEJNOBOM OLEHKU
nepcoHana. Meroau4ecKkue BOIPOCHI
JICIOBOM OLIEHKM MEepCOHaja: BBIOOD
COZICp)KaHUSI ~ OIICHKH,  CHUCTEMBI
KpHUTEpHEB

W TOKaszaresiell, METOJOB OILEHKH,
npouenyps! oneHku. Kinaccupukanns
METOJIOB OLEHKH, WX COAEp)KaHHe,
TIOJIOKUTENFHBIE M OTpPHUIATEIbHBIC

CTOPOHBI.
ATTectanus TmepcoHana W METOAUKA
ee NPOBECHUS. Bzaumocss3b

pe3yNbTaToB OIEHKHU C OIUIATOM Tpyrna
U JPYTAMH acCIIEKTaMHu YyIpaBICHHS
HIepCOHAIOM

Tema 9. JlenoBasi kapbepa nepcoHana
B TYPHCTCKHX OPTaHU3AIUIX
ConeprxkaHue JEeKIUH:

Mon6op KaHIUaTOB Ha
PYKOBOJSIIIHE JIOJDKHOCTU:
(hopmupoBaHue pesepsa Ha

BBIJIBIDKEHHE 1 paboTa ¢ HUM.
IInanupoBaHue KaJpoBOro pe3epsa
KaK OCHOBa IIPOrHO3a MPOJBHKECHUM
u nepeMeleHui IepcoHaa.
OcHoBHBIE 3TaIbl npoiecca
(dhopMupoBaHHs pe3epBa IMepcoHaa.
Kpurepun nogdopa
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MHHOBPHAYKMH Poccun

DenepanbHOE TOCYIAPCTBEHHOE OIOKETHOE

o0pa3oBarenbHOE YUpeKACHHE BRICIIEro 00pa3oBaHus

«YensOunckuii rocynapctseHHslil yausepeuret» (PI'bOY BO «Henl'Vy»)
®DakynabTeT HHAYCTPUU CIIOPTa U TypU3Ma

DOH/1 OLIEHOYHBIX CPENICTB ISl MPOMEKYTOUHOU arTectanuu no aucuuminae K.M.04.03
‘VYrpaBneHue epcoHanoM, KaJpoBblii MEHEIXKMEHT B MHAYCTPUU TypU3Ma U TOCTEPUIMCTBA.
Hanpasnenue noxroroeku 43.03.02 Typusm. HanpasnenHocTs (1poduib) MeHeHKMEHT
uHAycTpuu Typusma u rocrenpuuMctsa PI'bOY BO «Henl'Vy.

Bepcus noxymenra - 1 ‘ cTp. 29 n3 46 ‘ IlepBsIii 3x3eMILIAP KOITA Ne

KaHIUOaToB B pe3epB. McrouHHKn
(bopMHUpOBaHHS pe3epBa epCoHaa.
[TonsiTve W 3Tambl AEIOBOM Kaphephl
nepcoHana. JlenoBas Kapbepa B
CHCTEME YIPaBJICHUS [IEPCOHAIIOM.
Knaccudukaums THHOB TpyHoBOU
Kapbepbl. [lmaHupoBaHue TPYHOBOU
Kapbepsl, ee CBA3b c
KBaJTM(UKAINOHHBIM H CIY)KeOHBIM
MIPOBMKEHUEM PabOTHHKA.

Tema 10. BricBoOOXK IEHNE
TepcoHana B TYPUCTCKHUX
OpTaHU3aIHAX

ConeprkaHue JEKIUH:

3HaueHue BBICBOOOXKIEHUS
nepcoHanga. Buasl BBICBOOOXKICHUS
nepcoHa’na. OcobenHocTH
YBOJbHCHU A 10 HWHUIIUATUBEC
COTPYIIHUKA. OcobenHocTH
YBOJILHECHUS o WHUIAATHBE

pabotomarens. Brixon Ha meHcHIO,
ero 0coOCHHOCTH. MeponpHsATHS 110
BBICBOOOXKICHHIO ITEPCOHAJA.

Tema 11. Omenka 3¢ddexkTuBHOCTH
YIIpaBJICHUS IEPCOHATIOM
ConeprkaHue JEeKIUH:

Meroandeckue IOAXOAbl K OLEHKE

pEe3yNbTaToB COBEPLICHCTBOBAHHUS
pabotel ¢ mepconanoMm. Cucrema
HoKa3aTeleH, UCIIOJIb3yeMas B
OLICHKE. XapakTepucTHKa
9KOHOMHYECKOTO W COLUAIIbHOTO
a¢¢ekra oT YIpaBICHUS
nepcoHasioM. IlyTM  MOBBIIICHUS
3¢ PEKTHBHOCTH YIpaBICHUS

MIEPCOHANIOM ¥, B YaCTHOCTH, pabOThI
KaJPOBBIX CITyXkO.
3arparel Ha pabouyl0 CcuUIy M HX

XapaKTepPUCTUKA. Crabunuzanms
KOJUICKTHBA Kak yCJIOBUE
OKYIaeMOCTH CpPEACTB,

WHBECTHPOBAaHHBIX B IIEPCOHAI
npeanpusitust. HopmarusHo-

METOHYECKOe " IIPaBOBOE

obecrieyeHne CHCTEMBl YIPaBICHUS

IIepCOHAJIOM.
[IK-1. Criocoben | 3naer Tema 1. [lepconan npeanpusitus kKaxk | 7 Texymuit
YIIPaBIATh OcobeHHoCcTH OOBEKT yIpaBIeHHs KOHTPOJIB!
pecypcamu noabopa nepcoHana ConeprxaHue JIEKINH: Joxkmnan;
JIerapTaMeHTOB TYPHCTCKOTO VYrpasnenue MIePCOHAIIOM: 3anaua;
(cyx0, OTAENIOB) | MPEINPHUITHS B coliep)kaHue, IelMd W 3a/a4Hd. Tecr;
TOCTHHHUYHOTO COOTBETCTBHH C KoHueniuu ynpasieHus! IepCOHAIOM acce
KOMIIJICKCa HpO(beCCI/IOHaJ'IBHBIM KaK OTpaX€HHUE PA3JINYHBIX IMOAXOO0B MpE3CHTAUA

1 3aJ]a9aMu K paboTe ¢ KaJpamm.
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MHHOBPHAYKMH Poccun

DenepanbHOE TOCYIAPCTBEHHOE OIOKETHOE

o0pa3oBarenbHOE YUpeKACHHE BRICIIEro 00pa3oBaHus

«YensOunckuii rocynapctseHHslil yausepeuret» (PI'bOY BO «Henl'Vy»)
®DakynabTeT HHAYCTPUU CIIOPTa U TypU3Ma

Y

DOH/1 OLIEHOYHBIX CPENICTB ISl MPOMEKYTOUHOU arTectanuu no aucuuminae K.M.04.03
‘VYrpaBneHue epcoHanoM, KaJpoBblii MEHEIXKMEHT B MHAYCTPUU TypU3Ma U TOCTEPUIMCTBA.
Hanpasnenue noxroroeku 43.03.02 Typusm. HanpasnenHocTs (1poduib) MeHeHKMEHT
uHAycTpuu Typusma u rocrenpuuMctsa PI'bOY BO «Henl'Vy.

Bepcus noxymenra - 1 ctp. 30 n3 46 IlepBsIii 3x3eMILIAP ‘ KOIIMA Ne
JIeSITeTTPHOCTH. VYnpasieHue MIEPCOHAIOM KakK
Ymeer cocTaBHas 4acTh ¢unocodun
OcymecTBIsITh TYPUCTCKOTO MPEANPHUATUS U  €ro
PYKOBOJICTBO KOPIOPATUBHOM KYIBTYpHI.
TPYAOBBIM VYnpasneHue MePCOHAIOM Kak
KOJIJIEKTHBOM, cucrema. Kareropum mnepconana Ha
XO3SICTBEHHBIMU U TYPUCTCKOM IPENPUITHN.
(uHaHCOBO- CyOBeKThl yHpaBlIeHUs! NIEPCOHAIIOM:
SKOHOMHYECKUMH cy)k06a  yIpaBleHHS IEPCOHAIIOM;
MpoIeccaMu CTPYKTypHBIE 3BCHBS;
TYPUCTCKON B3aUMOJEICTBE C  JIMHEHHBIMH
OpraHU3aIHH. PYKOBOIUTEIISIMIL. Hanpasmenus
Branmeer pa3BUTHSL ~ CHUCTEMBI  YIpPaBJICHUS
Criocobamu NIEPCOHATIOM Ha TypUCTCKOM
yIpaBIeHUs MIPEANPUITHH
pecypcamu Tema 2. KagpoBas  monuThka
JienapTaMeHTOB TYPUCTCKOTO MPEIIPUATHS
(cmyx0, oTHEI0B) ConeprkaHue JEKIUH:

TOCTUHUYIHOTO Ilonarue, conepxkaHue KaapoBOil
KOMILIEKCa Ha TTOJTUTAKA Ha MIPEITPUATHH.
OCHOBE Oco0eHHOCTH KaIpOBOI MOJIHTHKA B
HOPMATHBHBIX H YCIIOBHSIX TYPUCTCKOTO TPEATIPHUSTHS.
MIPaBOBBIX Buns! kaapoBoif MOTUTHKH U HX
JIOKYMEHTOB B XapaKTepPUCTHKA. B3anmocBs3p
TYpUCTCKOMN KaJIpoBOi MOJINTUKU c
JIEATEIIBHOCTH C KOPIIOPAaTUBHOM KYJIBTYPOH,
Y4eTOM COIMAIBHON | peann3yeMoit Ha TypUCTCKOM
MOJUTUKH HPEATIPUATHH.

KanmpoBass momutuka u crparterus
Pa3BUTHS TYPUCTCKOTO MPENTPUSITHS,
KaK MIPOU3BOJICTBEHHO-
X034icTBeHHON cuctembl. Kanposas
MTOJIUTHKA KaK AIIEMEHT
aIanTallHOHHOTO MEXaHU3Ma
MpeanpusaTHs, (YHKIHOHUPYIOIIETO
B HECTAaOWJILHOW  3KOHOMHYECKOU
cpeze

Tema 3. OnpeneneHue NOTpeOGHOCTH
B  MepcoHaje Ha  TYPHUCTCKHUX
TPEATNPUITUIX
ConeprkaHue JEKITUH:
OCHOBHbBIE  ACTIEKTHI
[IEPCOHAJIOM B TYPUCTCKHX
OpTaHU3AIHSIX. Ornpenenenue
notpeOHOCTH B pabodel cuie Kak
Ba)KHBIH JTan KaJpOBOTO
mwianupoBanus. OcoOCHHOCTH
IUTAHUPOBAHHS YUCJIEHHOCTH
IepcoHana B YCJIOBUSIX HU3KOU
CTaOMIILHOCTH BHEIITHEH u
BHYTPEHHEH CpeAbl  TYypUCTCKOIO
MIPEATPUSITHS. dopmupoBaHue
po¢heCCHOHATBHO-
KBaJTM(UKAITMOHHOM

YIPaBICHUS

CTPYKTYPBI
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DenepanbHOE TOCYIAPCTBEHHOE OIOKETHOE

o0pa3oBarenbHOE YUpeKACHHE BRICIIEro 00pa3oBaHus

«YensOunckuii rocynapctseHHslil yausepeuret» (PI'bOY BO «Henl'Vy»)
®DakynabTeT HHAYCTPUU CIIOPTa U TypU3Ma

DOH/1 OLIEHOYHBIX CPENICTB ISl MPOMEKYTOUHOU arTectanuu no aucuuminae K.M.04.03
‘VYrpaBneHue epcoHanoM, KaJpoBblii MEHEIXKMEHT B MHAYCTPUU TypU3Ma U TOCTEPUIMCTBA.
Hanpasnenue noxroroeku 43.03.02 Typusm. HanpasnenHocTs (1poduib) MeHeHKMEHT
uHAycTpuu Typusma u rocrenpuuMctsa PI'bOY BO «Henl'Vy.

Bepcus noxymenra - 1

cTp. 31 n3 46 IlepBsIii 3x3eMILIAP KOITA Ne

nepcoHaa. JIomKHOCTHBIE
uHCTpYKUHH. /JIex/

Tema 4. IIpuBnedyeHue nepcoHana Ha
TYPUCTCKHE MPEATIPHATHS
ConeprxkaHue JeKINH:

Hcrounuku Y/IOBJIETBOPEHUS
norpeOHOocTH B pabouell  cuie.
@dopMbl NpUBIEYEHUS KaHIUIATOB Ha
BaKaHTHbBIC JODKHOCTH TYPHCTCKOTO
npeanpusTaa. Opraauszanus nogdopa
KaJpOB B TYPUCTCKHX OPTaHU3aIMAX.

Omnwucanune paboTet u
mpoeccHorpaMMbl:  TOHATHE |
Ha3HauCHHE.

Tema 5. Ot6op u mporenypa Haiima
COTPYIHHKOB Ha TYPHUCTCKHE
NIPEAIPUATHSL

ConeprkaHue JEKIUH:

Orarnsl otbopa HauboJee
TTOXOASIIETO COTPYIHHKA.
Omnwucanune paboTet u
mpoeCcCHOTpaMMBl:  TIOHITHE |
Ha3HAYCHHE.

Iponemypa  Haiima  paboTHHKA.
I'mbxas cucTema Halima u
0coOeHHOCTH ee nmpuMeHeHus. /JIex/
Tema 6. IIpou3BoacTBEHHAS
azanranus COTPYAHUKOB Ha

TYPUCTCKHUX NPEATIPUATHUIX
ConeprkaHue JEKITUH:
[IpousBoaCcTBEHHAS aJIanTanys:
MOHSTHE, €€ PAa3IUYHbIE CTOPOHBI,
3HAQUCHUE YIPABJICHHUS IMPOIECCOM
MPOTEKAHUSI.

OOBCKTHBHEIE H  CYOBCKTHBHBIC
[OKA3aTeJ1, UCIOIb3yeMbIe B OLICHKE
Ppe3yabTaToB
nCUX0(U3UOTOTMIECCKOA,
npoeCCHOHAIBHON H  COLMAIBHO-

MICUXOJOTHYECKOHN aJanTanun
COTPYIIHUKA

K paboTe U KOJUICKTHBY.
OpranuzallnoHHAst ajanrTanus
NepcoHaja:b CO3JAaHUE HaJUJIeKAIIUX
yCIIOBUI JUTSE
BBICOKOIIPOU3BOJIUTENLHOIO  TpyAa,
MOBBIIIEHUS YAOBJIETBOPEHHOCTH

paboTHuKa cBoeli paboToit

Tema 7. Pa3Butue mnepcoHana B
TYPUCTCKHUX OpPTaHHU3aLHIX
ConeprkaHue JEKITUH:
[lepenoarotoBka ¥ TOBBIICHHE
KBaIM(UKALMK  KaK  WHCTPYMEHT
KaJIpOBOH TIOJINTHKH,
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MHHOBPHAYKMH Poccun

DenepanbHOE TOCYIAPCTBEHHOE OIOKETHOE

o0pa3oBarenbHOE YUpeKACHHE BRICIIEro 00pa3oBaHus

«YensOunckuii rocynapctseHHslil yausepeuret» (PI'bOY BO «Henl'Vy»)
®DakynabTeT HHAYCTPUU CIIOPTa U TypU3Ma

DOH/1 OLIEHOYHBIX CPENICTB ISl MPOMEKYTOUHOU arTectanuu no aucuuminae K.M.04.03
‘VYrpaBneHue epcoHanoM, KaJpoBblii MEHEIXKMEHT B MHAYCTPUU TypU3Ma U TOCTEPUIMCTBA.
Hanpasnenue noxroroeku 43.03.02 Typusm. HanpasnenHocTs (1poduib) MeHeHKMEHT
uHAycTpuu Typusma u rocrenpuuMctsa PI'bOY BO «Henl'Vy.

Bepcus noxymenra - 1 cTp. 32 n3 46 IlepBsIii 3x3eMILIAP KOITA Ne
00ecIIeYnBaroIAil pa3BuTHE
TepcoHaia B TYPUCTCKHAX
oprasu3anusx.

OcHOBHBIE (OPMBI TIEPEOATOTOBKH
" TTOBBIIICHUS KBaJH(pUKAIUU
MEepCOHaNa, yCIOBUS X BHIOOPA.
VipaBiieHue TMPOLECCOM Pa3BUTHUS
nepcoHana. OOocHOBaHHME BBIOOpa
($hopM U CPOKOB pa3BUTHS MIEPCOHATA,
Iy TH MTOBBIIIICHUS ero
s¢pextuBHOCTH. /JIeK/

Tema 8. JlenoBast olieHKa epcoHana
ConepxaHue JICKIIUH:

TlonsTie u 3agauu NEJIOBOM OIEHKHU
nepcoHana. Meronudeckue BOIPOCHI
JIEJIOBOI OIIGHKH TIepCcOoHaNa: BBIOOP
COJIEp)KaHUsI ~ OIICHKH,  CHUCTEMBI
KpUTEPHUEB

U TOKa3zaTeyneid, METOHOB OIICHKH,
mponexypsl oneHkn. Kiaccnpukarus
METO/IOB OIICHKH, HX COICpKaHUE,
MTOJIOKUTENEHBIE W OTPHULATEIHHEIC

CTOPOHBI.
ArtTe cranus IMnepcoHala U MCETOAUKA
€C MMpOBCACHUA. Bzaumocss3b

Pe3yNbTaToB OIIEHKHU C OIUIAaTOM Tpyna
U JPYTAMH acCIIEKTaMHU YyIpPaBICHHS
HIEpCOHAIOM

Tema 9. JlenoBasi kapbepa nepcoHana
B TYPUCTCKHUX OpraHU3alUuAX
ConepxaHue JISKIUH:

[Mox6op KaH/1/IaTOB Ha
pyKoBOAAIINE JIOJKHOCTH:
(opMupoBaHue pesepBa Ha

BBIJIBIDKEHHE 1 paboTa ¢ HUM.
[TnanupoBaHne KajpoBOTO pe3epBa
KaK OCHOBa IIPOTHO3a NPOABM>KECHUN
u nepeMeleHui IIepCcoHaa.
OcHoBHBIE 3TaIlbl nporecca
(GhopMHpOBaHUS pe3epBa IMepcoHaa.
Kpurepuu nogbopa

KaHAWZATOB B pe3epB. VcToyHMKH
(dbopMupoBaHus pe3epBa epcoHana.
[TonsiTre M 3Tanbl AEIOBOM Kaphepsl
nepcoHana. JleinoBas Kapbepa B
CHCTEME YIPaBJICHUS [IEPCOHAIIOM.
Knaccudukaumss THHOB TpynoBOH
Kapbepbl. [lmaHupoBaHue TpYHOBOH
KapbepHl, ee CBSI3b c
KBUTH(DUKAIIMOHHBIM ¥ CITY>KEOHBIM
MIPOABMKEHUEM PaOOTHHKA.

Tema 10. BricBoOokneHne
HepCOHaHa B TypI/ICTCKI/IX
OpTaHU3aAIMIX
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MHHOBPHAYKMH Poccun

DenepanbHOE TOCYIAPCTBEHHOE OIOKETHOE

o0pa3oBarenbHOE YUpeKACHHE BRICIIEro 00pa3oBaHus

«YensOunckuii rocynapctseHHslil yausepeuret» (PI'bOY BO «Henl'Vy»)
®DakynabTeT HHAYCTPUU CIIOPTa U TypU3Ma

DOH/1 OLIEHOYHBIX CPENICTB ISl MPOMEKYTOUHOU arTectanuu no aucuuminae K.M.04.03
‘VYrpaBneHue epcoHanoM, KaJpoBblii MEHEIXKMEHT B MHAYCTPUU TypU3Ma U TOCTEPUIMCTBA.
Hanpasnenue noxroroeku 43.03.02 Typusm. HanpasnenHocTs (1poduib) MeHeHKMEHT
uHAycTpuu Typusma u rocrenpuuMctsa PI'bOY BO «Henl'Vy.

Bepcus noxymenra - 1 ‘ cTp. 33 u3 46 IlepBsIii 3x3eMILIAP KOITA Ne

ConepxaHne JIEKITNH:

3HaueHne BBICBOOOYKIEHNS
nepcoHana. Bumel BBICBOOOXKICHUS
IepcoHara. OcobennocTu
YBOJIHEHUS 1o WHUIIATHBE
COTPYIAHHKA. OcobeHHOCTH
YBOJIHEHUS 1o WHUIIATHBE

paboronarens. Bpixoq Ha meHcHIO,
ero 0COOCHHOCTH. MeponpHsATHS 110
BBICBOOOJKICHHIO TIEPCOHAA.

Tema 11. Omenka 3¢ddekTuBHOCTH
YIIpaBJICHUS IEPCOHATIOM
CopeprkaHue JEKIHH:

Meroandeckue IMOAXOAbl K OLEHKE

Ppe3ynbTaToB COBEPLICHCTBOBAHMS
pabotel ¢ mepconamoMm. Cucrema
TI0Ka3arelie, UCIIOJIb3yeMas B
OILICHKE. XapakTepucTUKa
9KOHOMHYECKOTO ¥  COLMAJIBHOTO
a¢¢ekra oT YIpaBICHUS
nepcoHanoMm. [lytm  moBBIIECHHSA
3¢ PEKTHBHOCTH YIpaBICHUS

TIEPCOHAJIOM U, B YaCTHOCTH, pabOTHI
KaJpOBBIX CITyXkO0.
3arparel Ha pabodyl0 CHIy H HX

XapaKTepPUCTUKA. Crabunuzanms
KOJUICKTHBA Kak yCJIOBUE
OKYIaeMOCTH CpPEACTB,

UHBECTUPOBAaHHBIX B IIEPCOHAI
npennpusarusa. Hopmaruszo-

METOJHYECKOE " IIPaBOBOE
oOecrieyeHne CHCTEMBl YIPaBICHUS
TIePCOHAJIOM.
[IK-2. Criocoben | 3Haer Tema 1. [lepconan mpemnpusTus Kak | 7 Texyumit
OCYIIECTBIISITH KaK OCYIIECTBIISTh OOBEKT yIIpaBIeHHA KOHTPOJIB!
KOHTPOJIb U KOHTPOJIb 1 OLICHKY ConeprkaHue JEKINH: Joxkman;
OLICHKY 3¢ pexTuBHOCTH VYnpasnenue MIepCOHAJIOM: 3anaua;
3¢ (HEeKTUBHOCTH JIeATeIbHOCTH colepxaHue, LeId W 3aJayu. Tecr;
JIeSTeIIbHOCTH JierapTaMeHTOB KoHuenuuu ynpasieHus! IepCOHAIOM acce
JlenapTaMeHTOB (cyx0, OTHENOB) KaK OTpa)K€HHE Pa3IUYHbIX MMOJX0/I0B MIpe3eHTaIHs
(ciyx0, OTAENI0B) | TOCTUHHYHOTO K paboTe ¢ KaJpamu.
TOCTUHHYHOTO KOMILIEKCa VYnpasnenue MEepPCOHAIIOM Kak
KOMITIEKCa Ymeer cocTaBHas 4acTh ¢unocodun
[IpoBOANTH KOHTPOJIb | TYPHUCTCKOTO HPENNPHUATUS M €ro
1 OLIEHKY KOPIIOPaTUBHOM KYJIBTYpPHI.
3¢ peKTuBHOCTH VYnpasnenue MIEpCOHAIIOM Kak
JIeITeIIbHOCTH cucremMa. Kareropum mnepconana Ha
JlerapTaMeHTOB TYPUCTCKOM TIPEANPUSTHY.
(cmyx0, oTnenoB) CyOBeKThl ynpaBlIeHHS! NIEPCOHAIIOM:
TOCTHHHUYHOTO ciyxba ynpaBlieHHs IEPCOHAIIOM;
KOMILIEKCA. CTPYKTYpHbIE 3BEHbS;
Bnageer B3aUMOJEICTBUE C  JIMHEHHBIMU
OTIBITOM PYKOBOAUTEISIMH. Hamnpagsnenust
OpraHu3aiiu pa3BUTHUSI  CHCTEMbl  yIIpaBJICHHs
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MHWHOBPHAYKMU Poccun
denepalibHOE TOCYIAPCTBEHHOE OIOIKETHOE

@y o0pa3oBarenbHOE YUpeKACHHE BRICIIEro 00pa3oBaHus

«YensOunckuii rocynapctseHHslil yausepeuret» (PI'bOY BO «Henl'Vy»)
@axysbTET MHIYCTPUHM CIIOPTA U TYpH3Ma

DOH/1 OLIEHOYHBIX CPENICTB ISl MPOMEKYTOUHOU arTectanuu no aucuuminae K.M.04.03
‘VYrpaBneHue epcoHanoM, KaJpoBblii MEHEIXKMEHT B MHAYCTPUU TypU3Ma U TOCTEPUIMCTBA.
Hanpasnenue noxroroeku 43.03.02 Typusm. HanpasnenHocTs (1poduib) MeHeHKMEHT
uHAycTpuu Typusma u rocrenpuuMctsa PI'bOY BO «Henl'Vy.

Bepcus noxymenra - 1 ‘ cTp. 34 n3 46 IlepBsIii 3x3eMILIAP KOITA Ne
KOHTPOJIL ¥ OLIEHKHU IIEpCOHATIOM Ha TYPUCTCKOM
3¢ exTHBHOCTH TIPEAIPUSATHN
JIeSATENBHOCTH Tema 2. KagpoBas  monurtuka
JlenapTaMeHTOB TYPUCTCKOTO MPEANPUITUSL
(cmyx0, oTHENOoB) ConeprxkaHue JeKINH:
TOCTUHUYHOTO Ilonsatne, copepxaHue KaapOBOU
KOMILJIEKCA. TIOJIUTUKHU Ha NpEANpUITHH.

OcobeHHOCTH KaJpOBOIl MONUTUKU B
YCIIOBHSIX TYPUCTCKOTO MPEATIPHUSTHS.
Bunpl kanpoBoi NOIUTHKYU U UX

XapaKTepPHCTHKA. B3anmocss3b
KaJpOBOH TIOJIUTHKH c
KOPIIOpaTUBHOU KYJIBTYpOH,
peanusyeMoi Ha TYPUCTCKOM
MIPEINPHUSITHN.

KanmpoBas momutuka W cTparerus
pa3BUTHUA TYPUCTCKOTO IPEANPUATHS,

Kak TIPOU3BOACTBEHHO-
X03iCTBeHHOHM cuctembl. Kampopas
MOJINTUKA Kak 3JIEMEHT

aIanTallHOHHOTO MEXaHU3Ma
MpeanpusaTHs, (YHKIHOHUPYIOIIETO
B HeCTaOWIbHON SKOHOMHYECKOU
cpeze

Tema 3. OnpenencHrue TOTPEOHOCTH
B  MEpCOHalle Ha  TYPHUCTCKHUX
TPEINPUSITHIX

ConeprkaHue JEeKIUH:

OCHOBHBIE ~ aCHEKTHl  YIpPAaBICHUS

HIEPCOHAJIOM B TYPHUCTCKHX
OpTaHM3aIHX. Omnpenenenue
moTpeOHOCTH B paboueid cuie Kak
BaKHBIN JTan KaIpOBOTO
iaHupoBanus. OcobeHHOCTH
TUTAHUPOBAHUS YHUCIIEHHOCTH
IepcoHajla B YCIOBHSAX HH3KOH
CTaOMIBHOCTH BHEIIIHEH u
BHYTPEHHEH  cpelbl  TYPUCTCKOIO
HpEeNIPUSTHSI. dopmupoBanue
npodeccHoHaNbHO-
KBaJIM(HUKAI[HOHHOM CTPYKTYpBI
nepcoHana. JomxHocTHBIE

nHCTpyKuuu. /Jlex/

Tema 4. IIpuBnedeHue nepcoHana Ha
TYPUCTCKHE TPEATIPHUATHS
ConeprxkaHue JEeKIUH:

Hcrounnku YAOBIIETBOPEHHS
norpeOHocTH B pabouelt  cuie.
@DopMbl NPUBIEYCHUS KAHUJATOB Ha
BaKaHTHbIE JIOJDKHOCTH TYPHCTCKOTO
npeanpustua. Opraanszanus nogdopa
KaJIpOB B TYPUCTCKHX OPraHU3alUsiX.
Omnwucanne pabotsl u
npodeccHorpaMmbl:  IIOHSITHE W
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MHHOBPHAYKMH Poccun

DenepanbHOE TOCYIAPCTBEHHOE OIOKETHOE

o0pa3oBarenbHOE YUpeKACHHE BRICIIEro 00pa3oBaHus

«YensOunckuii rocynapctseHHslil yausepeuret» (PI'bOY BO «Henl'Vy»)
®DakynabTeT HHAYCTPUU CIIOPTa U TypU3Ma

DOH/1 OLIEHOYHBIX CPENICTB ISl MPOMEKYTOUHOU arTectanuu no aucuuminae K.M.04.03
‘VYrpaBneHue epcoHanoM, KaJpoBblii MEHEIXKMEHT B MHAYCTPUU TypU3Ma U TOCTEPUIMCTBA.
Hanpasnenue noxroroeku 43.03.02 Typusm. HanpasnenHocTs (1poduib) MeHeHKMEHT
uHAycTpuu Typusma u rocrenpuuMctsa PI'bOY BO «Henl'Vy.

Bepcus noxymenra - 1 cTp. 35 3 46 IlepBsIii 3x3eMILIAP KOIIMA Ne
Ha3HauYCHHE.
Tema 5. Ot6op u mpouenypa Haiima
COTPYAHUKOB Ha TypHUCTCKHE
TIPEATIPUSTHS
ConeprxkaHue JeKINH:
Orarsl orbopa Haubosee
MIOJXOASIIETO COTPYJIHHKA.
Onucanue paboTsl u
npodeccHorpaMmbl:  MOHSATHE U
Ha3HauYCHHE.
Iponemypa  Haiima  paboTHHKA.
I'mbxas cucTema Halima u
ocoOeHHOCTH ee mpuMeHeHus. /JIex/
Tema 6. IIpousBoacTBEHHAs
ajanTanus COTPYIHHUKOB Ha

TYPUCTCKHX TPEAMPUITHIX
ConeprkaHue JEeKIUH:
[IpousBoncTBeHHAs ajlanTanys:
MOHATHE, €€ pPa3IM4YHbIe CTOPOHBI,
3HaYCHHE YOPaBICHHUS MPOLECCOM
NPOTEKAHUSL.

OOBCKTHBHEIE H  CYOBCKTHBHBIC
MIOKa3aTeNH, HCIIOJIb3yeMbIe B OLICHKE
pe3yNbTaToB
NICUXO(HU3UOIOTHIECKOH,
npodecCHOHaIbHOW M COIHAIbHO-

TICUXOJIOTHYECKOM ajganTauuu
COTPYIHUKA

K paboTe U KOJUICKTHBY.
OpranuzalmoHHas asanTarms
MepCOHaNa:b CO3JaHMEe HAIJICIKAIINX
yCIIOBUH JUTSE
BBICOKOIIPOM3BOAUTEIIEHOTO  TPYAA,
MOBBIIIEHUS VAOBJIETBOPCHHOCTH

paboTHuKa cBoeil paboToii

Tema 7. Pa3Butue nepcoHaira B
TYPUCTCKHUX OpPTraHU3aLHIX
ConeprkaHue JTEeKIUH:
[lepenonrotoBka ¥ TOBBILICHHE
KBUIM(UKAIMA  KaK  HHCTPYMEHT

KaJIpoBOM TIOJIUTHKH,
o0ecreunBaroui pa3BuTHE
riepcoHaa B TYPHUCTCKHX
OpraHM3aIHsIX.

OcHoBHBIE (DOPMBI TIEPETIOATOTOBKH
u TOBBILIIEHUS KBaJIN(UKALIIH
IiepcoHala, yCIoBHs UX BbIOOpa.
VYrpaBneHue MpoIeccoM pPa3BUTHUS
nepconana. OO6ocHOBaHHE BBIOOpa
(GbopM U CPOKOB pa3BUTHS TIEPCOHAJIA,
IyTHn IIOBBIIIICHUA €ro
s dexruBrOCTH. /JIek/

Tema 8. JlenoBas orieHKa rmepcoHamna
ConepxaHue JIEKIUH:
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MHHOBPHAYKMH Poccun

DenepanbHOE TOCYIAPCTBEHHOE OIOKETHOE

o0pa3oBarenbHOE YUpeKACHHE BRICIIEro 00pa3oBaHus

«YensOunckuii rocynapctseHHslil yausepeuret» (PI'bOY BO «Henl'Vy»)
®DakynabTeT HHAYCTPUU CIIOPTa U TypU3Ma

DOH/1 OLIEHOYHBIX CPENICTB ISl MPOMEKYTOUHOU arTectanuu no aucuuminae K.M.04.03
‘VYrpaBneHue epcoHanoM, KaJpoBblii MEHEIXKMEHT B MHAYCTPUU TypU3Ma U TOCTEPUIMCTBA.
Hanpasnenue noxroroeku 43.03.02 Typusm. HanpasnenHocTs (1poduib) MeHeHKMEHT
uHAycTpuu Typusma u rocrenpuuMctsa PI'bOY BO «Henl'Vy.

Bepcus noxymenra - 1

cTp. 36 n3 46 IlepBsIii 3x3eMILIAP KOITA Ne

ITonsaTHe M 3amauM NEIOBOM OLIEHKH
nepconana. MeTogudecKie BOIPOCH
JICTIOBOI OLIGHKHM TepcoHana: BBIOOp
COJIEpKaHUs OIICHKH, CHUCTEMBI
KpUTEPUEB

M TOKa3aTelell, METOHOB OIICHKHU,
nporenypsl onenku. Kinaccugukarius
METOJIOB OLIEHKHU, HUX COAEpKaHUe,
MIOJIOKUTENEHBIE W OTPHULATEIIHHEIC

CTOPOHBL.
ATTecTanus NepcoHala M METOIHKA
ee TIPOBEIICHUSL. B3aumocBs3b

Pe3yNBTaToB OICHKH C OIUTaTOH Tpyna
U JPYrMMH acleKTaMU YIIPaBJICHUS
NIEPCOHATIOM

Tema 9. JlenoBasi kapbepa nepcoHaa
B TYPUCTCKUX OpraHU3alunAgX
ConeprkaHue JEKIUH:

ITon6op KaH/IUaTOB Ha
PYKOBOJISIIIHE JIOJKHOCTH:
(bopmMupoBaHKe pesepsa Ha

BBIIBIDKCHHUE 1 paboTa ¢ HAM.
[TnanupoBaHne KaspoBOTO pe3epBa
KaK OCHOBAa IPOTHO3a IPOABHKECHHUN
u NepeMeIeHIH nepcoHara.
OcHoBHBIE 3Tarbl nporecca
(GhopMHpOBaHUS pe3epBa IMepcoHaa.
Kpurepuu nogbopa

KaHauJIaToB B PE3CPB. Ucrounnku
(hopMHpOBaHUS pe3epBa MepCOHAA.
[TonsTe M 3Tambl AEIOBOM Kaphepsl
nepcoHana. JlenmoBas Kapeepa B
CHCTEME YIPaBJICHUS [IEPCOHAIIOM.
Knaccudukanuss THIIOB  TpyHOBOI
Kapbepbl. [lmaHupoBaHuWe TPYIOBOH
Kapbepsl, ee CBSI3b c
KBAIU(HUKAMOHHBIM U CIIY)KeOHBIM
HPOJBIKEHHEM PaOOTHHKA.

Tema 10. BricBoOOX IEHIE
nepcoHa’a B TYPHUCTCKHX
OpraHu3anusax

ConeprkaHue JTEeKIUH:

3HaueHue BBICBOOOXKICHUS
nepcoHana. Bujbl BBICBOOOXICHHUS
IepcoHaa. OcobeHHOCTH
YBOJIHEHUSI o WHHUIHATUBE
COTPYIHHKA. OcobeHHOCTH
YBOJIHEHUSI o WHHUIHATUBE

paborozarensi. Bpixoq Ha MEHCHIO,
ero ocobeHHOCTH. Mepompuarus no
BBICBOOOKICHUIO TIEpCOHAIA.

Tema 11. Omenka 3¢ddekTHBHOCTH
yIpaBJIeHHs NePCOHATIOM
ConepxaHue JIEKIUH:
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MHWHOBPHAYKMU Poccun
denepalibHOE TOCYIAPCTBEHHOE OIOIKETHOE

@y o0pa3oBarenbHOE YUpeKACHHE BRICIIEro 00pa3oBaHus

«YensOunckuii rocynapctseHHslil yausepeuret» (PI'bOY BO «Henl'Vy»)
@axysbTET MHIYCTPUHM CIIOPTA U TYpH3Ma

DOH/1 OLIEHOYHBIX CPENICTB ISl MPOMEKYTOUHOU arTectanuu no aucuuminae K.M.04.03
‘VYrpaBneHue epcoHanoM, KaJpoBblii MEHEIXKMEHT B MHAYCTPUU TypU3Ma U TOCTEPUIMCTBA.
Hanpasnenue noxroroeku 43.03.02 Typusm. HanpasnenHocTs (1poduib) MeHeHKMEHT
uHAycTpuu Typusma u rocrenpuuMctsa PI'bOY BO «Henl'Vy.

Bepcus noxymenra - 1 ‘ cTp. 37 n3 46 IlepBsIii 3x3eMILIAP KOITA Ne

MeToanyeckne TOOXOAbI K OLIEHKE

PpEe3yIbTaToB COBEPILICHCTBOBAHUS
paborel ¢ mepcoHanoM. Cucrema
nmokasateneif,  ucmomb3lyemas B
OLICHKE. XapakTepucTuka
9KOHOMHYECKOTO ¥  COLHMAJIBHOTO
a¢dekra or yIIpaBJIeHHs
nepcoHanoM. IlyTH  MOBBIIICHHUS
3¢ PEeKTHBHOCTH YIpaBICHUS

MIEPCOHAJIOM U, B YaCTHOCTH, pabOTHI
KaJpOBBIX CITyXkO0.
3arparel Ha pabodyl0 CHIy H HX

XapaKTepPHCTHKA. Crabunmsanus
KOJUICKTHBA Kak ycJ0oBHE
OKYNaeMOCTH CPEACTB,

MHBECTUPOBAHHBIX B  IIEpCOHAJ
npeanpustus. HopmatusHo-

METOINYECKOE u paBoBOE
obecrieyeHne CHCTEMBl YIPaBICHUS
[IEPCOHAIIOM.

3.

2 Conep:xkaHue OLIEHOYHBIX CPEACTB

Tembl 1J151 NMCbMeHHOH padoThI (pedepar) Mo AUCHUIIHHE

O 01N DN W —

10

. 3apyOeKHBIH OIBIT MOTHBALIMHU NIEPCOHANA U BO3MOXKHOCTH €ro MpuMeHeHus B Poccru.

. OpraHu3anus OXpaHbl 370pPOBbsl pAOOTHUKOB IIPEAIPUATHSL.

. OCHOBHBIE IPHEMBI MAHUITYJTMPOBAHUS PYKOBOAUTENIEM.

. Opraamzanus COTpyJAHHYECTBA BY30B C Ka[pOBBIMU areHTCTBaMH.

. Oco0GeHHOCTH BIUSAHUS Io6aIn3anyuy OU3Heca Ha YIpaBJeHHe IIEPCOHATIOM KOMITaHUH.

. [TocTpoeHue B KOMIIAHWU CUCTEMBI BHYTPEHHETO KaJIpOBOT'O KOHTPOJIS (ayIuTa).

. Biiusiarie TpaHCTIOPTHOH yCTamocTH Ha 3G PEeKTUBHOCTH PabOTHI MIEPCOHAA.

. Opranmuzanus paboTsI IepcoHaia Ha A0MY (YCIIOBHSL, KOHTPOJb).

. IToBbineHre npohecCHOHAN3MA CIEHATNCTOB METOJaMH [IEPCOHATBHOIO MEHEIKMEHTA.

. OnTuMHu3aIys OpraHu3aOHHON CTPYKTYPBI HPOMBIIIJIEHHOTO MPEANPUATHS (CTPaX0BO KOMIIAaHWH,

CTPOUTENBEHON OpraHU3alny, TOPTOBOH KOMIIAHUH U T.JI.).

11
12
13

14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.

Py

©

. ®opMHUpOBaHUE TICUXOJIOTHYECKOT0 KIIUMAaTa B KOJUICKTHBE.

. UccnenoBanue BOBMOXKHOCTEH (DMHAHCOBO# OLICHKH JEATEIEHOCTH CIIYKOBI IlepcoHaia (PUPMBL

. Pa3paboTka MHIUBHAYAJIbHOM CTPATErHU U TAKTUKH CTPECCOYCTOMYHUBOIO NOBEICHHS.
Opraunuzaiyst npodecCHOHANBHOMN MOrOTOBKH Ka/IPOB.

[Iporao3upoBanne KOHMIUKTOB HA MPEATIPUITHH.

JlnarHocTrka KOH(IIUKTOB.

Bo03M0O»XHOCTH TIEPErOBOPHOTO NPOLIECCa B YPETyJIMPOBAHUU KOH(IMKTOB.

Oco6eHHOCTH OpraHU3aluy paboTHI C MEPCOHATIOM Pa3HBIX BO3PAcTOB IPYIIL.

TexHosornn KapoBoii paboThl MaIOTo (CpeHEro, KPYITHOTO) MPEAIPHSTHS

dopmupoBaHKe U yIpaBJIeHHE CHCTEMON MOTHBAIIMH B OPraHN3alHH.

CpaBHeHHE OpTaHU3aIMH OIUIATHI TPY/la B NPUOBIIE00pa3yIONNX U CEPBUCHBIX I0/IPA3/IeNeHUSX.
Ponb 1 pyHKIMY CiTy>KOBI IO YIPABJICHHUIO TIEPCOHATIOM B COBPEMEHHOI OpraHM3aluH.
[NocTpoenue cucTembl HaliMa M OLIEHKH NEpCOHAJIA.

Turel OpraHN3aMOHHBIX KYJIbTYP B OpPTaHU3ALHH.

IocTpoeHue cUCTeMbI OLICHKH MepcoHalia Mpy MpuémMe Ha paboTy.

ATTeCTaHI/Iﬂ TNEpCcoHaIa Ha MPEAIPHUATHHA. OHLIT, l'IpO6J'IeMBI, TIEPCICKTUBBI PA3BUTHUA.

AHaM3 AesTeNbHOCTH MEHE/PKEPOB CpeiHero (BBICLIETr0, JMHEHHOI0) 3BEeHa.

OyHKIMOHAIILHBIE COCTOSIHUS KaK PEryJisiTop NpodhecCHoHalbHOI IesTeIbHOCTH crienuanicra (MeHemKepa,
KOBOJHTEIISN).
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29. Ilcuxonorudeckre acrekTsl Y11 B opranu3zamyu (B IUIITOME KOHKPETH3UPOBATH).

30. YopaBieHue couaabHbIM pa3BUTHEM OpraHU3allMy U LeNH INIaHUPOBAHUS.

31. YopaieHue conuagbHBIMU IPOIiecCaMi OpraHU3aluu.

32. dopMHUpOBAHUE CTPATETUYECKOTO MJIaHA COLUAIBLHOIO PAa3BUTHUS OPraHU3aLUU.

33. Pa3paboTka COIMAIILHOTO NAacIopTa OpraHnu3alyy.

34. Pa3paboTka METOUKH OLIEHKH YPOBHS COL[MAIBEHOTO Pa3BUTHUS OpraHU3alluH.

35. MoTuBaIlIOHHAsI CUCTEMA YIPABJICHUS IIEPCOHAIIOM.

36. Cucrema OLICHKH yJOBIECTBOPEHHOCTH TPYAOM M MOTHBALMEH IIEPCOHANA.

37. N3y4eHue B3aMMO3aBUCHMOCTH OTPEOHOCTEH COTPYIHUKOB U MX TIEPCOHAIBEHBIX MOTHBATOPOB.
38. Mozenu (KOHLETINK) MOTHBAINHY U MX HCIIOJIb30BAHHUE C LIENBI0 CTUMYJIMPOBAHUS TPYIa.
39. Opranu3anoHHOE MOBEACHHE B YCIOBUSIX M3MEHEHUH B OPraHU3aIHH.

40. BracTth 1 BIUSIHUE: CYIIHOCTh, AMHAMUKA, COBPEMEHHBIE TIOIXO/IBI.

41. IloBeaeHYECKHE aCTIEKTHl OCHOBHBIX ()OPM BIIACTH.

42. UccnenoBaHue HEOOXOJMMOCTH HHTETPAIIUH UHTEPECOB OPraHU3aluK U COTPYIHUKOB.
43. ®axrops! 3 (HeKTHBHBIX KOMMYHHKALIUI B OPraHU3al[MOHHOM ITOBECHUH.

44. YnpasneHue CONPOTHUBICHUEM MTPH NPOBEJICHUH CTPATErNIECKUX MPeoOpa3oBaHHid.
45. BnacTh ¥ NOJIUTHKA OpraHU3alyu (Ha IpUMepe KOHKPETHOW KOMITaHUH).

46. COoTpyAHUKY OpraHU3aliK U UX NpodeccroHaNbHBIC POJIH.

47. IupopMaoHHbIE TEXHOJIOTHH YIPABICHHUS IPEIIPUSATUIMH CHEPHI YCIYT.

48. IHTepHEeT-TeXHOJIOTHH B TTOI00PE M HAaliMe MepCoHaa.

49. DproHOMHKa HIIEKTPOHHOTO Oduca.

50. Hcnonp30BaHne MPaBOBBIX CUCTEM 0a3 JaHHBIX B YIPaBJICHHHU IIEPCOHAIIOM.

IIpumep cuTyanMoHHOI 3a7a4u:

Mertomonorusi 0TOOpa MepcoHaia B KOMMEPUYECKOH opraHu3anyu (Ha BEIOOp CTYICHTA).

3anaHue:

1. OmpeieuTh: MAaCCUBHBIC U AKTUBHBIE METO/IbI TPHUBJICYEHUsI IEPCOHANIA; METO/Ib M IPUEMbI OLICHKH
podeCcCHOHANBHBIX M JTHYHOCTHBIX Ka4eCTB; aJITOPUTM PAIlHOHAJIFHOTO BBIOOPA KaHAWIATOB, OTBEUAIOIINX
* TpeOOBaHMUIM OpPraHU3AIH;

* UMEIOIUX HEOOXOIUMEBIE eif KauecTBa;

* TCPCHCKTHBHEIX;

* TIOJUTEXAIINX YBOJIEHCHHIO.

2. Ha ocnoge 1.1 chopMyarpoBaTh MPUHIUIIEI U TPEOOBAHUS KPUTEPUAM O0TOOPA.

3. O60CHOBATh MPEIBAPUTEIHHYIO0 00ECIIEYCHHOCTh (METOIUYECKYI0; OpPTraHU3aHOHHYI0; KaJpOBYIO;
MaTepHAIBHYIO).

4. TlpeactaButh crocoObl 0TOOpa KAHIUAATOB B JAHHON OpTraHU3aIINY.

5. Opopmuts padOTy B COOTBETCTBUH C METOANYCCKUMHU YKA3aHUSIMHU.

IIpumep TECTOBBIX BOIIPOCOB:

1. Ananu3 xazpoBOro obecreueHus - 3To

1) uccnenoBanne KOJMYECTBEHHOI'O M KAYECTBEHHOTO COCTaBa pabOTHUKOB OpraHU3aIHuH;

2) uccnenoBanue Npo(hecCHOHATFHOTO U KBATM(PHUKAIIMOHHOTO COCTaBa PaOOTHHUKOB;

3) uccieioBaHme cocTaBa pabOTHUKOB I10 JIMYHOCTHBIM XapaKTePHCTHKAM.

2. Kangpsi —

1) paboTHUKH, 3a/1eHCTBOBaHHBIE B IIPOM3BO/ICTBEHHOM ITPOIIECCE;

2) rnaBHBIM 1 pemaronyii GpakTop MPOU3BOCTBA, IIEpBast HPOU3BOIUTENbHAS CHila 00IIECTBa;
3) 06a BapraHTa OTBETa BEPHBI.

3. OcHOBHBIMH (paKTOpaMH, BIHUSIONIAMH Ha OTPEOHOCTH B IIEPCOHAJIE, SBIISIOTCS:

1) mpou3BOACTBEHHAS M OPTaHU3AIMOHHAS CTPYKTYpa MPEANPHUATHS; IPOrpaMMa BBIITYCKa TOBAPOB W OKa3aHUS
YCIyT; MACCHUS B (DYHKIIMU TPEATIPHUSITHS;

2) nIpOW3BOJCTBEHHBIN MPOIIECC; CTETICHh MEXaHM3AINH M aBTOMaTH3aI[MH IPOU3BO/ICTBA.

3) 06a BapraHTa OTBETa BEPHBI.

4. 'maBHBIM 0OBEKTOM Ka/IpOBOM MOJIUTUKH MPEATIPUATHS SBISCTCS:
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1) mepconair;

2) pecypchl;

5. pUHAHCHL.

6. KagpoBoe niuaHupoBaHHE OCYILECTBIIsICTCA B HHTEpECaX:

1) opranusanuy;

2) pabOTHHUKOB;

3) oba BapuaHTa OTBETa BEPHBI.

7. KagecTBeHHAss MOTPEOHOCTH PACCUNTHIBACTCS HA OCHOBE:

1) TpeGoBaHmii K JOJPKHOCTSAM U pabounuM MECTaM, 3aKPETUICHHBIM B JOJDKHOCTHBIX M pab0YHNX HHCTPYKIIHSX,
OTHCaHMUAX pabounX MECT; IITATHOTO PACIIMCAaHIsI OPTaHU3AINH U €€ TIOpa3IeIIeHIH, Te pUKcHpyeTcs cocTaB
JIOJDKHOCTEH U pabOvHX MECT;

2) mpodeccHOHATEHO-KBATU(PUKAIIMOHHOTO NelIeHUs padoT, 3a)HKCHPOBAHHBIX B PON3BOICTBEHHO-
TEXHOJIOTUYECKOI JOKyMEHTaIM1 Ha pabo4mii mporecc;

3) oba BapuaHTa OTBETa BEPHBI.

8. MeroipI pacyera KOJMYSCTBEHHON TOTPEOHOCTH B IIEPCOHAIE:

1) 1. MeTon1, OCHOBAaHHBIY Ha MCTIONB30BAHUH JAHHBIX O BPEMEHH TPYJOBOIO Tpoiiecca; 2. TEMOHCTPAIIMOHHBIN
METOJ; 3. CTOXAaCTHUECKUIl MeTO; 4. METOJ] KCIIEPTHBIX OIICHOK;

2) 1.MeTox, OCHOBaHHBIM HA UCTIOJIH30BAaHUU JIAHHBIX O BpEMEHH TPYIOBOTO Mpoliecca; 2. METOJl pacyeTa mo
HOpMaM OOCITYy>KUBaHHUSL, 3. METOA pacyeTa o padoIrM MecTaM B HOPMAaTHBaM YHCJIEHHOCTH; 4. CTOXaCTUICCKUH
METOS;

3) l.MeTox, OCHOBaHHBIN Ha UCTIOIB30BaHUH JAHHBIX O BPEMEHH TPYAOBOTO IpoIIecca; 2. METO] SKCIICPTHBIX
OILICHOK; 3. CTOXaCTUYECKUI METOM; 4. TEMOHCTPALIMOHHBI METOI.

9. CroxacTu4yecKkuil METOJ OCHOBBIBAETCS Ha:

1) B3auMOCBSI3H PYKOBOAUTENEH U ITOTIMHECHHBIX;

2) pa3eNieHuu MOJTHOMOYUN MEX]y TIEPCOHATIOM;

3) aHayM3e B3aUMOCBSI3H MEXK/1y MOTPEOHOCTHIO B IIEPCOHANE U APYTUMH NIEPEMEHHBIMU BEJIMYMHAMH (HaIpuMep,
00beM TPOU3BOICTBA).

10. K rutaHOBOMY BBIOBITHIO TTEpCOHATIA OTHOCHUTCS:

1) yBosIbHEHHE 32 HECOOTIOIEHNE HOPM H ITPABUJI OPraHU3aIlNH; ONIO3JaHHUS U IPOCTON 000PYAOBAHHUS;

2) cokpallleHHe YHCICHHOCTH paOOTHUKOB B CBSI3U CO CHIKEHHEM 00beMa IPOU3BO/ICTBA MIIH YCIIYT; HAlpaBlIeHUE
COTPYAHUKOB B [UTHTEIEHYIO KOMaHIUPOBKY; YXOJI Ha JIIUTESIBHBIN IIEPHO BPEMEHH B OTITYCK IT0 YXOIy 32 IETHMH;
3) yX0J Ha IJTUTENBHBIA IEPHO]] BpEMEHH B OTITYCK IO YXOJY 32 IETHhMH; IPOCTON 000pYyIOBaHNUS; HAIIPABIICHIE
COTPYAHUKOB B KOMaHIUPOBKY.

11. Kagposslii pezepB —

1) moaxo/ B ynpaBJIeHUH IIEPCOHAIIOM, COCTOSIIINHN B CIICIIHATFHOM OTOOpE YACTH COTPYAHUKOB OpPTaHU3aLUH IS
JlalIbHEUINET O IIPOABHXKEHUS;

2) nepeHachIleHHe Ka/IpOB Ha PhIHKE U UX COKPALIEHUE B CBSI3H C ITHM;

3) pesepBupoBaHue pabodeil CUIIbl B CIIy4ae HEXBATKU MEpCOHAIA.

12. Potanus nepcoHana —

1) 3anuKJIMBaHNe MEPCOHAIa Ha OJAHOM JODKHOCTH, B OJJHON KOMITAaHHUHM, TI0 KOHKPETHOMY BHUY JCSITEIHHOCTH;

2) nepeMenieHne COTPYIHUKA U3 OJHOTO MOJpa3/ieleHUs] KOMIIAaHUK B IPYTO€, MEPEBOJI C OAHOM JODKHOCTH Ha
JPYTYIO, BIUIOTH IO TIOJTHOH CMEHBI CephI ACATEIEHOCTH;

3) nepemeneHne COTPY/THUKOB 110 KapbePHOH JIECTHHIIE BBEPX IO UX NPOPECCHOHATBHBIM M KBaIN(UKAIHOHHBIM
XapaKTEPUCTHKAM.

13. [l onpenesieHusl ONTUMAIBHOW YHCICHHOCTH pe3epBa KaapoB HEOOX0AUMO YCTAaHOBHUTH!

1) moTpeOHOCTh MPEANPHUITHS B KaIpax YIPaBICHHS Ha ONMKAUIIYIO MK OoJiee UIUTENBHYIO MIEPCIICKTUBY (110
ISITH JIeT); (pakTHYECKYI0 YHCIEHHOCTD TOATOTOBJIEHHOTO PE3epBa KayKI0T0 YPOBHsI HE3aBHCHMO OT TOTO, T/e
MIPOXOIMI OATOTOBKY pabOTHHK, 3a4NCIICHHBIN B PE3epB;

2) IpOLEHT BBIOBITHS U3 pe3epBa KaJpOB OTACIbHBIX pAOOTHUKOB; YHCIIO BRICBOOOXKTAIOIINXCS B pe3yIbTaTe
M3MEHEHHSI CTPYKTYPBI YIPABJICHHUS PYKOBOSIINX paOOTHUKOB,;

3) 06a BapuaHTa OTBETa BEPHBI.

14. TIpuHIIMT aKTyaJIbHOCTH pe3epBa —

1) HOTpeOHOCTE B 3aMEIEHUH JOJDKHOCTEH JODKHA OBITh peallbHOM;

2) mOTpeOHOCTh B 3aMENICHNH JOJDKHOCTEH J0JDKHA OBITH IPSMONPOIIOPIIMOHAIBEHON HOBBIM Kaapam;
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3) moTpeOHOCTH B 3aMEIEeHIH JODKHOCTEH JOIDKHA OBITh YMEpEHHOIA.

15. MctounrkaMu pe3epBa KaapoB Ha PYKOBOISIIUE TODKHOCTH SIBIISTIOTCS:

1) pykoBosiie pabOTHUKY ammapaTa, J0YePHHUX aKIIMOHEPHBIX OOIIECTB U MPEANPUITHN; MOJOIBIC CIICIIHATHCTBI,
YCIICIIHO MPOIICIIAE CTAXKHPOBKY;

2) raBHBIC OpUraaupbl MPOU3BOACTBCHHBIX PA00YHX;

3) npou3BOACTBEHHBIC paboYUe, IMEIOIINE MOJI0KUATEILHBIC OT3bIBBI 10 MECTY PaOOTHI.

16. ITokazaTenn, HCIIOJIB3yEMBIE [UIS OLICHKU PE3YIIbTaTOB PAOOTHI C PE3EPBOM:

1) a¢h(hexTHBHOCTD TOATOTOBKM PYKOBOAMTEICH BHYTPH OPTaHU3ALNH; TEKYUECTh pe3epBa PYKOBOANUTEIICH;
CpezHHe IIepeMEHHBIE PE3EPBa;

2) 3(h(heKTHBHOCTH OATOTOBKH PYKOBOAMTEICH BHYTPH OPTaHU3ALNH; TEKYUECTh pe3epBa pyKOBOANUTEICH;
CpEeIHUI CPOK NMpeObIBaHMS B pe3epBe 10 3aHATHS KIIOUEBOH JOIDKHOCTH; TOTOBHOCTB PE3€pBa;

3) cpenHMit CpOK MpeObIBaHUS B PE3EPBE 0 3aHATUS KIIIOUYEBOW JTOJDKHOCTH; TOTOBHOCTh Pe3epBa; CPEAHUE
NepeMEHHBIE ¥ TOCTOSIHHBIE pe3epBa.

17. Kapnepa —

1) cyObEeKTUBHO OCO3HAHHBIE COOCTBEHHBIE CYKACHHUS PA0OTHHUKA O CBOEM TPYAIOBOM OYAYILEM, 0XKUAAEMbIE MTYTH
CaMOBBIPAXKEHHUS U yJJOBJICTBOPEHHS TPY/IOM;

2) MHAWBUYaJbHO OCO3HAHHAs ITO3HMLINUS U TIOBE/ICHHE, CBSI3aHHBIE C TPYOBBIM OIBITOM U JIESITEILHOCTHIO Ha
NPOTSHKEHUN paboder )KU3HH YET0BEKa;

3) oba BapuaHTa OTBETA BEPHBL.

18. Paznuuarot ABa BUAA Kapbephl:

1) 1. mpodeccronanbHast; 2. BHyTpHOpPraHH3allMOHHAS;

2) 1. npodeccruoHanbHas; 2. aganTUBHAS,

3) 1. npodeccruonanpHas; 2. CTPYKTYpHASL.

19. IInaHupoBaHue Kapbepsl —

1) o1HO U3 HaMpaBICHUI KaJPOBOI pabOTHI B OpraHU3alliK, HapaBJicHHOE Ha oOecniedeHue 3pekTuBHOM
paboToCTIOCOOHOCTH B KOJJIEKTHBE;

2) 0IHO U3 HAIPaBIICHUI KaJPOBOIl pabOTHI B OpraHMU3alMy, OPUSHTUPOBAHHOE HA OINPE/EIICHUE CTPATEruu 1
ATAIOB Pa3BUTHUS U MPOJBHIKCHHUS CIICLIMAIIICTOB;

3) oHO U3 HaMpaBJICHU KaIpOoBOW padOTHI B OpraHM3aIny, o0ecieunBaroiee decrnepeboitHble TPON3BOACTBEHHbBIE
MPOLIECCHI.

20. dyHknuu MpodeccHoHATEHONW Kapbephl:

1) ctumynupyeT pocT TpYIOBOH aKTHBHOCTH; YCKOPSIET ITPOIECCHI KaPOBBIX ITEPEMEIICHHH;

2) crtocoOCTBYET POCTY YAOBIETBOPEHHOCTH CBOMM TPY/IOM;

3) oba BapuaHTa OTBETa BEPHBL.

21. llenu genoBoi Kapbepbl —

1) Takue 1enu opraHu3aliy, Ipu KOTOPBIX OHAa HabupaeT 0oJiee BBICOKOKBAIM(DUIIMPOBAHHBIN EPCOHAI;

2) ey, KOTOPBIM XOYET COOTBETCTBOBATh MHIUBHIL, [UTS IPOIBIKEHHS €0 M0 KAPbEPHOI JIECTHHUIIE;

3) menu, KOTOpPbIE CTABHUT Iepes co00H YeToBeK MpH MOCTYIUICHHH Ha paboTy M OpraHU3aIys, IPUHIMAs €T0 Ha
pabouee mMecTo.

[IpumepHbIe BOIIpOCH! 11 3a4€Ta

1. VnpaBneHue nepcoHaaoM: coAep KaHue, UEeU U 3aJauu.

2. KoHnenumu ynpasJieHHs IEPCOHAIOM KaK OTpasKeHHE Pa3IMYHbIX IT0X0/I0B K paboTe ¢ KajpaMu.

3. YpaBieHue epcoHaNIoM KakK cOCTaBHas 4yacTh (pUiIocopun TypHUCTCKOTO MPEANPHUATHS U €r0 KOPIIOPaTUBHOM
KyJIbTYPHI.

4. YopaBieHue mepcoHasoM Kak CUCTeMa.

5. Kareropuu nepcoHaia Ha TypUCTCKOM NPEANIPUATHH.

6. CyOBeKTHI ynpaBIeHMsI IIEPCOHATIOM.

7. IlonsTHE, Comep kaHue KaJIpOBOH MOIUTHKN HA mpeanpusaTui. OcoOeHHOCTH KapOBOH ITOJUTHKH B YCIOBHAX
TYPUCTCKOTO MPEIIPUSATHSL.

8. Buzbl KagpoBOi MONUTUKY U UX XapaKTEPUCTHUKA.

9. B3auMocBsI3b KaJJpOBOH MOJIUTUKHU C KOPIOPATUBHOM KyJIbTypOH, pealn3yeMoil Ha TYpUCTCKOM MPEANIPUATUH.
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10. KagpoBast HOJIUTHKA U CTPATETUS Pa3BUTHS TYPUCTCKOIO NPEANPUSITHS, KaK IPOU3BOICTBEHHO-X03I1CTBEHHOM
CHCTEMBI.

11. OcHOBHBIE acHEKTHI yIIPaBJICHHUs IEPCOHATIOM B TYPUCTCKUX OpPraHU3aLHsX.

12. Onpenenenne noTpeOHOCTH B paboueii cuile Kak BayKHbIH ATall KaApOBOTO TJIAHUPOBAHMUSL.

13. OcobeHHOCTH TUIAHUPOBAHMUS YUCICHHOCTH TIEPCOHANIA B YCIOBUSIX HU3KOHM CTaOMIBHOCTH BHEIIHEH 1
BHYTpPEHHEN

CpeAbl TYPUCTCKOTO TIPEIPHUSTHSL.

14. ®opmupoBaHue MpoecCHOHATHFHO -KBATH()UKAIMOHHON CTPYKTYPHI TIEpCOHAA.

15. JIomKHOCTHBIE HHCTPYKLHH.

16. VlcTouyHNKH yIOBIETBOPEHUS TIOTPEOHOCTH B paboyeii cuie.

17. ®opmBbl IpUBIEUCHHUS KAHANAATOB Ha BAKAHTHBIEC JOJDKHOCTH TYPUCTCKOTO Ipennpustus. Opranusanus
nogoopa

KaapoB B TYPUCTCKUX OpraHuU3alusix.

18. Onucanue paboThl 1 IpodeccCuorpaMMBbl: IOHITUE U HA3HAYCHUE.

19. Dransl oTO0pa HanboIIee MOIXOISIIET0 COTPYTHHKA.

20. IIpouenypa Halima paboTHHKA.

21. Ilpou3BoACTBEHHAs aJanTanys: MOHATHE, €€ Pa3INuHbIE CTOPOHBI, 3HAYCHUE YITPABJICHHs POLIECCOM
MPOTEKaHUSI.

22. OOBEKTUBHBIC U CyOBEKTHBHBIC TI0KA3aTEIN, UCTIONb3yEMbIC B OLICHKE PE3yIbTAaTOB aJanTallii COTPYTHUKA K
pabote u

KOJUICKTHBY.

23. IlepennoiroTOBKA U MOBBIIICHNE KBATH(UKAIINK KaK HHCTPYMEHT KaJpOBOH MOJUTHKH, 00ECIICUNBAIOIIHI
pasBuTHE

MepCOHATA B TYPHCTCKUX OPTaHH3aLHIX.

24. OcHOBHBIE (POPMBI TIEPETIOATOTOBKH M MOBBINICHHsI KBaIH(UKALWK [IepCOHala, YCIOBHs UX BBIOOpA.

25. YipapieHue IpoueccoM pa3BUTHS NepCcoHaa.

26. O6bocHOBaHHKE BbIOOPA (POPM U CPOKOB PA3BHUTHS IEPCOHANIA, TYTH MOBBIIICHUS er0 3()(HEKTUBHOCTH.

27. lloHATHE U 33/1a4¥ IETIOBON OIIEHKH MEePCOHANA.

28. MeToauueckre BOIPOCH! JIeI0BOI OIIEHKH MepCOHaa.

29. Kinaccudukanus METO0B OLIEHKH, UX COJEpKaHKE, TOJIOKHUTEIIbHbIE U OTPULIATEIbHBIE CTOPOHBI.

30. ATtrecranus nepcoHajia U METOAMKA €€ IPOBEICHUSI.

31. B3auMocCBsI3b pe3ynbTaTOB OLEHKHU C OIUIATOM TPy/la U APYTUMHM aclieKTaMH YIIPaBIICHUS IEPCOHAIIOM.

32. INonOop KaHAUIATOB HA PYKOBOASIINE JIOJDKHOCTH: (JOPMUPOBAHHE pe3epBa Ha BEIIBIDKCHHE U paboTa C HUM.
33. OcHOBHBIE 3Tarsl nporecca GopMUPOBAHUS pe3epBa NepcoHaa.

34. Kpurepun nondopa KaHAUIAaTOB B pe3epB. ViIcTouHHKH GOpPMUPOBaHHS pe3epBa IepcoHaa.

35. IloHsATHE U TAIBI ETOBOI Kapbephl IEPCOHAA.

36. Kitaccudukanus THIOB TPYAOBOI Kapbepsbl.

37. IlnanupoBaHue TPYAOBOH Kaphephl, €€ CBA3b ¢ KBATM(UKAIIMOHHBIM U CITyK€OHBIM MPOIBHUKEHIEM PAaOOTHHKA.
38. 3naueHue BHICBOOOXKICHNUS TIEpCOHAIA.

39. Bujpl BEICBOOOKIEHHSI IEPCOHATIA.

40. OcobeHHOCTH YBOJIBHEHUS 110 MHUIINATHBE COTPY/IHHUKA.

41. OcobeHHOCTH YBOJBHEHHUS 110 HHUIMATHBE PadOTOAATENS.

42. BeIXoJ Ha IEHCHIO, €r0 0COOEHHOCTH.

43. MeTtouueckre MmoIXo bl K OL[EHKE pe3ysIbTaToB COBEPUICHCTBOBAHMUS paboThI ¢ nepcoHanoM. Cucrema
roKazaTeJeH,

UCTIOJNIb3yeMasi B OLICHKE.

44. XapakTepucTHKa 3KOHOMHYECKOTO ¥ COLMAIBHOTO 3(h(heKTa OT yIpaBlIeHUS IEPCOHAIIOM.

45. Ilytu noBeimeHust 3¢ (HeKTUBHOCTH PabOTHI KaIpOBBIX CIYXKO.

46. 3aTpaTsl Ha PabOYYIO CIITY U MX XapaKTEePHUCTHKA.

47. HopMaTHBHO-METOIMYECKOE U IIPABOBOE 0OECIICUEHNE CHCTEMBI YIIPABICHHUS TEPCOHATIOM

4. Ilopsinok npoBeieHUsI U KPUTEPHUH OLCHUBAHUS NPOMEKYTOYHOM aTTecTAlMU
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4.1. ITops1ok MPoBeIeHUs MPOMEKYTOYHON aTTeCTAIIUH

3auér, (3a4€T ¢ OLIEHKO#) COCTOUT U3 3- yacTei

1 gacTh — cTyAeHT pemiaer 15 TECTOBBIX BOIPOCOB 3aKPHITOTO THUIA, BHIOPAHHBIX CITYYaliHBIM
obpazom. [IponomkurenbHOCTh — 30 MUHYT.

MakcuMaabHOE KOJTHYECTBO OAJIOB 32 BBIMIOJIHEHUE 3aaHus — 45 0allIoB

2 4YacTh — CTYIEHT pellaeT TECThl OTKPHITOrO TUIA CO CBOOOJHBIM OTBETOM, KOTOpbIE HE
MPEIOJIarafoT BapHAHTOB OTBETA, MPABWIBHBIA OTBET TPEOYETCs HAMKMCAaTh CaMOCTOSTEIBHO.
Bcero 4 TectoBbIX BOMPOCOB, BBIOPAHHBIX CiydailHbIM oOpazom. [IpomomxurensHocts — 15
MUHYT.

MakcruManabHOE KOJIMUYECTBO OaJlsIOB 32 BBINOJIHEHUE 3aJaHusl — 25 0alljioB

3 4acTh — CTYACHT pelIaeT 3a/Jadyy, BBIOpaHHYIO CiIy4ailHbIM o0pa3om. IIpoaomkurenbHOCTh —
30 MUHYT.

MaxkcuManbHOE KOJIMYECTBO OAIIJIOB 3a BBIMIOJIHEHUE 3aaanus — 30 6amioB

Bcero 3amannii — 20.

Maxkcumanbubiii 6amt — 100 6anios:

0-49 GaoB - HEYJOBIIETBOPUTEIHHO (OLIEHKA 2);

50-69 6amioB - yA0BIETBOPUTENBHO (OIIEHKA 3);

70-90 6amtoB - xoporio (oreHKa 4);

91-100 6am10B - OTJIMYHO (OLICHKA 5).

OO611iee BpeMst BbIIIOJIHEHUS pabOThI — 2 yaca.

Oco0eHHOCTH MPOBEICHUH MPOLIETYPHI OLICHUBAHUS PE3yIbTATOB O0yUEHUSI MHBAIMIOB U JIUII C
OTPAaHWYCHHBIMH BO3MOXKHOCTSIMH 3JIOPOBbsI 0003HAUEHBI B paboYeil mporpaMMe JITHCIUTUITHHBI

(Momyst).

IIpu IpOXOKAEHUN TPOMEKYTOYHOU aTTECTALMH YCTAHABINBAIOTCS OLIEHKH I10 DK3aMEHAaM:
COTIIMYHO», «XOPOLIO», «YAOBIETBOPUTEIBLHO» U «HEYIOBIETBOPUTEIBLHO»; 110 3a4ETaM:
«3a4TEHO» U «HE 3aU4TEHO»; M0 TU(HEPEeHIIMPOBAHHBIM 3aUeTaM: «OTIUYHOY, «XOPOLIO»,
«YIIOBJIETBOPUTEIILHO» U «HEYIOBIETBOPUTEIBHOY. [IpH BBICTABICHNN OLIEHKH CIIEAYET
IIPUJIEPIKUBATHCS CIECAYIOIUX KPUTEPHUEB:

— OLIEHKHU «OTIMYHO» 3aCIyKUBAeT 00y4aroIuiics, NOKa3aBIINi BCECTOPOHHEE,
cucTeMarnyeckoe U Iy0oKoe 3HaHue y4eOHO-ITPOrpaMMHOI0 Marepuasa, yMeHue cBOOOTHO
BBIIIOJIHATH 3a7aHus, npeaxycmorpeHHbie PITY], ycBOMBIINI OCHOBHYIO M 3HAKOMBIH C
JIOTIOJIHUTEIBHON JINTEPATypOH, YCBOUBIINM B3aUMOCBS3b OCHOBHBIX IIOHATHN JTUCLUATIIINHBI
(Monyns) B MX 3HaUE€HUU JJIs1 puoOpeTaeMoii podeccru, IposiBUBLINI TBOpUECKHE
CHOCOOHOCTH B IOHUMAHUH, U3JI0KEHUU U UCTIOIb30BaHUH Y4eOHO-TIPOrpaMMHOI0 MaTepHraa;
— OLIEHKHU «XOPOIIO» 3aCiIy’KUBaeT 00y4aroIHiics, MOKa3aBIINil MOIHbIE 3HAHUS Y4eOHO-
IIPOrpaMMHOI0 Marepuaa, YCIEIHO BhIIOIHAINN TpegycMoTpernsle B PITV]I 3ananus,
YCBOMBIIMIN OCHOBHYIO JINTEPATYpy, peKOMeH10BaHHYI0 B PIIY/], nokazaBmmit
CHCTEMaTU4YeCKHUI XapakTep 3HaHUN 1O AUCIUILTNHE (MOAYIIO) U CIIOCOOHBIN K UX
CaMOCTOSITEIBHOMY TOTIOTHEHUIO 1 OOHOBJIEHHUIO B XOJI€ TaJIbHEHUIIEeH yaeObl 1
npodecCUOHATBHON e TeNbHOCTH;

— OIIEHKA «yJOBJIETBOPUTENILHOY BBICTABIISAETCSA 00YUYaAIOUINMCS, JOMYCTHBIIMM MTOTPEIIHOCTh B
OTBETE U IPU BBIIOJHEHNH 33aHuH, penycMoTpeHHbIX B PITY]I, Ho oOnagaronum
HE0OXOMMBIMU 3HAHUSIMU I UX YCTPaHEHUS;

— OLIEHKa «HEYJOBJIETBOPUTEIILHOY BBICTABIISAETCS 00yUaroeMycsi, 00HapyXHUBIIEMY POOEbI
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B 3HAHUSAX OCHOBHOI'O y4€OHO-IIPOrpaMMHOTO Marepuaia, TONyCTUBIIEMY IPUHIUITAATBLHbBIE
OImMOKH B BBINIOJIHEHUH TIpenycMoTpeHHbIX PITY]] 3ananuii.

4.2. Kputepuu onleHUBAaHUS MPOMEKYTOUYHOM aTTECTAIMU MO BUIAM OI€HOYHBIX
CpeacTB

A. Kpurepuu onieHMBaHHUsI BOBJICYEeHHOCTH B (PH3KYJIHTYPHO-0310POBHTEIBHYIO H
crnopTuBHO MaccoBylo (PO u/miau CM) cpeny

MakcumanbHbIN 0ail 3a BOBJICYEHHOCTh B (PU3KYJIBTYPHO-037I0POBUTEIBHYIO U CIOPTUBHO
MaccoByio cpeny — 20 6auios.

OnucaHue 1Kkl OLIEHUBAHMS:

15-20 GanoB (OTIMYHO) — y4acTHE B y4eOHBIX ¥ BHEYYEOHBIX CITIOPTHBHO-MACCOBBIX MU
(HU3KYIBTYPHO-03/10POBUTEIBHBIX MEPOIPUATHSAX U OPraHU3AIHs CIIOPTHBHO-MAacCOBOTO MITU
(U3KYITBTYPHO-037I0POBUTEIIEHOTO MEPOTIPHUSTHS (BBICTYIVICHHE B KAUECTBE COOPTraHU3aTopa,
BOJIOHTEPA); 1100 y4yacTre BO Bcepoccuiickux u/nimi OKpY>KHBIX COPEBHOBAHUSIX.

10-14 GannoB (xopo110) — y4acTue B y4eOHBIX U BHEYUYEOHBIX CIIOPTUBHO-MACCOBBIX HITH
(HU3KYIBTYpPHO-0310pPOBUTEIBHBIX MEPONPUATHSAX (B KaUECTBE CYAbH, IIOMOITHUKA CY/bH,
apOuTpa, HEMOCPEICTBEHHOTO YYaCTHUKA PErHOHAIBHBIX W/WIA MYHUIUITATBHBIX
COPEBHOBaHHI, BOJIOHTEpA, KOMMEHTATOPa COPEBHOBAHHM U T.I1.);

10 6autoB (YIOBIETBOPUTEIHHO) — YyU4ACTHE B YICOHBIX U BHEYYCOHBIX CIOPTUBHO-MACCOBBIX
WK GU3KYIBTYPHO- 0370POBUTEIBHBIX MEPONPUATHX U COJICHCTBHE B OpraHU3aluu
(omocpenoBaHHO) MO0 B TPOBEIEHUH (OTIOCPEIOBAHHO) CTIOPTUBHO-MACCOBBIX U
(U3KYITBTYPHO-03/I0POBUTENILHBIX BHYTPUBY30BCKHUX MEPONPUATHH (B KaueCTBE XKypHAJIHCTA,
(OTOKOPPECTIOHICHTA U T.I1.).

Menee 10 6anoB (HEeyIOBIETBOPUTENBHO) — Y4acTHE B yUEOHBIX U BHEYUYEOHBIX CIIOPTUBHO-
MacCOBBIX MM (PU3KYIBTYPHO- 03/I0POBUTEIBHBIX BHYTPUBY30BCKUX MEPOIPUITHUSAX.

b. Kpurepun oneHuBanus NnucbMeHHOH padoThl (pedepara)

MakcumanbHbIi 0asut 3a MUCbMEHHYI0 padoTy — 30 6auios.

OreHnBaeTCsl yMEHUE HAWTH B OTEUECTBEHHON U 3apyOeHOM JInTeparype, B TOM YUCIIE B CETH
WNHuTepHeT u BhIeNeHrne Hanbosiee BaXKHBIX U COBPEMEHHBIX paboT 1o Teme pedepara,
CTPYKTYpUPOBaHHE U3JI0KEHHS TEMBI, & TAKXKE YPOBEHb BIIAJICHUs NOHATHAMM, KaYECTBO
IpeJICTaBIeHNs paboThl, YMEHHE OTBETUTh Ha BONPOCHI.

HeynosjierBopu
Otinuno/3aute | Xopomo/3auTeH | YI0BJIeTBOPUTE YA P
Omnenka TeJIbHO/HE
HO/ o/ JbHO/ 3a4uTeHo/
3a4TeHo/
bamer 25-30 6aiuioB 20-24 6aiuta 7-19 GasuioB 0—6 0ayuIoB
YpoBeHb
OCBOEHUSI . N . .
BBICOKHH CpeImHUA 0a30BBbIii HU3KAI

MIPOBEPSIEMBIX
KOMIIETEHIIUHN

Kpurepun onieHnBanus:
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25-30 6amtoB - 3HaHUS OTIAMYAIOTCS ITTYOMHOU U CONEPKATEIBHOCTHIO, JAaHBI JIOTHYHO
HOCTPOEHHBIE, MTOJIHBIE, UCUEPIIBIBAIOIINE OTBETHI Ha BONPOCHL. OOyUaromunics 1eMOHCTPUPYET
CHOCOOHOCTD K aHAJIU3Y MOJIOKEHUH CYIIECTBYIOIIMX HAYYHBIX TEOPU, OEPUPYET HAyUHBIMHU
noHATUsAMU. Pedepar mimoctpupyercs npuMepaMu U3 NPakTUKH, TOATBEPKAAOIIUMU
TEOPETUYECKHE MOJIOKEHUSI.

20—24 6amioB - 3HaHUS UMEIOT JOCTATOUHBIN COZlEPKATEIbHbIN YPOBEHb; PACKPBITO COJEPKAHNE
paboThI, OJHAKO UMEIOTCSI OTIPE/ICTICHHBIC 3aTPYIHEHUS B OTBETE HA YTOYHSIOIINE BOIIPOCHL.

B pedepare umeror mecto HecylecTBeHHbIE (hakTHUeCcKHe HeTouHocTH. HepocTarouno
packpeITO cofepxkanue pedepara.

7—19 GannoB - 3HaHUS UMEIOT (ParMEHTAPHBIA XapaKTep, UMEIOTCS OTPE/ICTICHHBIE HETOUHOCTH
U MOTPEIIHOCTU B GOPMYIMPOBKAX, BOSHUKAIOT 3aTPYJHEHUS IPU OTBETE HA YTOUHSIOLINE
BOIIPOCHI.

ITpu oTBeTe Ha BOIpOChl 00YYAIOLIUIICS HE MOXKET 000CHOBATh 3aKOHOMEPHOCTH, IPUHLIUIIBL,
O0OBSCHUTD CyTh ABJIeHUA. OOyUaroMMCsl JOMYIIEHb! (PaKTUYECKUE OLINOKH.

OOyuaromuiicss IpoIeMOHCTPUPOBAI cllaboe yMeHue (GOpMyapoBaTh BHIBOJILI U 00001EeHUS,
IPUBOIUTH MTPUMEPHI MPAKTHUECKOTO MCIIOIH30BAHUS HAYYHBIX 3HAHHM.

0—6 GannoB - HE pacKpbITO cojepxkaHue pedepara, 0OHapYKEHO HE3HAHHUE WM HEIIOHUMAaHue
CYIIHOCTH BOTIPOCOB. J{OIyIIIeHbI CyIieCTBEHHBIE (haKTHUECKUE OMIMOKU MPU OTBETAX Ha
BOIIPOCHI.

OOyuaromuiics 0OHapyKUBAaeT HEYMEHHE ONIEPUPOBATh HAYUYHOIN TEPMUHOJIOIHEN, HE3HAHNE
HOJIOKEHUH CyLIECTBYIOIIMX HAy4YHbIX T€OpUil. B oTBeTe HE MPUBOIATCS IPUMEPHI
MPAaKTUYECKOTO MCIIOIb30BaHMs HAydHBIX 3HaHUH. Ha G0IbIIyIo 9acTh BOIPOCOB MpENoaBaTelis
CTYIEHT 3aTpyIHAETCs 1aTh OTBET WJIM JIaeT HEBEpHbIe OTBETHI. M3 npencraBneHus pedepara
BUHO, YTO CTYICHT cJ1a00 OPUEHTHPYETCS B TEKCTE.

B. Kputepuu oueHKH YyCTHOIO OTBETa Ha 3a4éTe (IK3aMeHe)

OneHka «OTJIHYHO» (3a4TeH0) — BCECTOPOHHEE, CUCTEMAaTHYECKOe U ITTyOOKO€e 3HaHHE
y4eOHOTro MPOrpaMMHOT0 MaTepuasia, CaMOCTOSATEIbHO BhIMOJIHEHHBIE BCE MTPEyCMOTPEHHbIE
porpaMMoOii 3a/1aHusl, ITyOOKO€ YCBOEHHE OCHOBHOM U JONOJIHUTENILHON JIUTEPATYPHI,
peKoMeH0BaHHOM nporpaMMoii. OTBET OTiIMYaeTcsi O0rarcTBOM U TOYHOCTBIO UCIIOJIb30BaHHBIX
TEPMHUHOB, MaTe€pHall U3JaraeTcs NOCIEA0BaTENbHO U JIOTHYHO.

OneHka «X0po1o» (3a4TeH0) — JOCTaTOYHO IOJIHOE 3HaHUE Y4eOHO-IIPOTrPAMMHOI0
MarepHuaia, He TOIYCKAIOIUN B OTBETE CYIIECTBEHHBIX HETOUHOCTEN, CAMOCTOSITEIILHO
BBIIIOJIHEHHBIE BCE IIPENYCMOTPEHHBIE ITPOrPaMMOM 3aJJaHusl, YCBOUBIIHMI OCHOBHYIO
JUTEPATypy, PEKOMEHA0BAaHHYIO porpamMmoi. [lokasan cucreMaTnueckuii XapakTep 3HaHU 110
JTUCIUTIIIMHE, TOCTAaTOYHBIN IS JadbHENeH ya€0opl, a TaK)Ke CIIOCOOHOCTh K MX
CaMOCTOSTEIILHOMY ITOIIOJIHEHUIO.

OuneHka «y10BJIeTBOPUTEIbHO» (3a4T€H0) — 3HAHUE OCHOBHOTO y4e€OHO-ITPOrpPaMMHOTO
Marepuaia B 00bEmMe, He0OXOTUMOM IS JaTbHEUIIeH ya€0bl U IPeACTOAIIeH paboThI IO
npodeccrn, caMOCTOSITENILHO BBIITOJIHEHHBIE OCHOBHBIE NPETYCMOTPEHHbBIE TIPOTPaMMOi
3aJ]aHMsl, OJJHAKO JOIYCTUBIINN MOTPEIIHOCTH PU MX BBIOJHEHUH, HO 00J1aJatoni
HE0OXOMMBIMU 3HAHUSMU JJIs1 yCTPAHEHUS MO/ PYKOBOACTBOM IpenojaBaress Haubosee
CYILLIECTBEHHBIX MTOIPELIHOCTEM.

OueHka Hey10BJIETBOPUTEILHO» (He 3a4T€H0) — Marepuai u3jaraercs
HEMOoCIe0BaTeIbHO, COMBUMBO, HE MPECTABISAET ONPENEIEHHON CUCTEMBI 3HaHUH 110
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JMCLUTUTMHE, HE PACKPBITO €r0 OCHOBHOE cofiep)kanue. [lomymieHsl rpyObie OmmOKH B
OIpEeJIeJIEHUSIX U MOHATUAX, IPU UCIIOIb30BaHUH TEPMUHOJIOTUH, KOTOPBIE HE HCIIPABIICHBI
NI0CJIE HABOJAILUX BOIPOCOB. JIeMOHCTPUPYET HE3HAHUE U HETIOHUMAHUE CYLIECTBA BOIIPOCOB.
He naHbl OTBETHI Ha JONOJIHUTENIBHBIE WM HABOASALIME BOIIPOCHI.

4.3. Pe3yabrarbl NPOMEKYTOUHOW AaTTeCTANIMM M YPOBHU C(HOPMHPOBAHHOCTH
KOMITeTeHI U

[Tpu noaBEICHUM UTOTOB YUUTHIBAIOTCS PE3YNIbTAThI TEKYIICH arTecTauu. [lonydeHHbie 3a
TEKYIIYIO aTTEeCTalUI0 OaJUIbI, CYMMUPYIOTCS ¢ OajulaMH, TIOJTy4SHHBIMH 32 KOXKIbIi ATall IpH
TPOXOXKJICHUU TIPOMEKYTOUHOM aTTECTAIMH:

0-49 6ay10B — HEYAOBIETBOPUTENBHO (HE 3a4TEHO);

50—-69 6amioB — yIOBIETBOPUTEIBHO (3aY4TEHO);

70-90 GamToB — XOpOIIIO (3a4TEHO);

91-100 6amI0B — OTIANYHO (3a4YTEHO).

Yposnu cghopmuposannocmu komnemenyuii onpedensaemcs ciedyiouum 0opazom:

1. Bvicokuii yposeHb chopmMuposaHHoCmu KOMNEmeHyutl COOmeemcmayem oyeHKe OMmIUUHO U
npeonoaazaem QoOpmMuposanie KOMnemeHyull Ha 8bICOKOM YPOBHe. 00VUAIOWUICA......

3HaeT 3710poBbecOEperaroye TEXHOIOTUN JUISl MOAePKaHUS TIOJDKHOTO YPOBHS (DPU3MUYECKON U
(YHKIMOHATBLHOM TOATOTOBJIIGHHOCTH Il OOECTEeUeHUs] TOJIHOIEHHOW COIMaIbHOU U
npodecCHOHATBLHOMN 1eATETbHOCTH.

YMmeer noaaepKUBaTh TOJKHBIA YPOBEHb (PU3MUECKOM MOATOTOBIEHHOCTH U (YHKIIMOHATIBHOU
HOJArOTOBJICHHOCTH JUIs OO0EcleYeHusl IOJIHOLEHHONW COLMalbHOM U mpodeccCHOHATbHON
JIEATEIbHOCTH.

Buaneer HaBbIKaMU TOJJIEPKaHHUST JOJDKHOTO YpOBHA (u3nyeckod M (PyHKIIMOHAJIBHON
MOATOTOBJICHHOCTH JUIsI OOECTEUYEeHHsS] TOJHOICHHOW COIMAaIbHOM U TMPOQPECCHOHAIBHOU
JESATEIIBHOCTH.

2. CpedHuil ypoeenb coomeemcmeyem OyeHKe XOpouio U npeonoiazaem @Gopmuposarue
KOMNemeHyull Ha cpeoHem yposHe: 00VUaAIOUULCH. ...

3HaeT B JOCTAaTOYHOU Mepe 370poBbecOeperaronme TeXHOJIOTHH IS MOAAepKaHUs JOHKHOTO
ypoBHsI (Qu3nueckoi U (HYHKIIMOHATBLHON MOJITOTOBIEHHOCTH JJisi 00€CTIeueHHUs TMOTHOLICHHON
COLIMANBLHOMN U PO(eCCHOHATLHON AeSITENEHOCTH.

YMeer Ha cpelHEM YPOBHE MOJJEPKUBATH JIOJDKHBIA YPOBEHB (DM3UYECKON MOATOTOBIEHHOCTH
U  (QYHKIHOHATHHONH TOATOTOBIEHHOCTH MMl OOECIEeUeHUs] TOTHOLEHHOW COIMAaTbHOU U
npodheccCuoHaTbHON NeSTENbHOCTH.

Binageer Ha cpemHeM HaBBIKAMH TOAJEPKAaHUS JOJDKHOTO YpOBHS  (U3UYECKON U
(GYHKIIMOHATBLHOM TOATOTOBICHHOCTH Il OOECTIEUeHMs] TIOJIHOIEHHOW COIMAIbHOU U
pohecCHOHANBEHOM e TENIbHOCTH

3. bazoswiti  yposenv coomeemcmeyem OyeHkKe YO0GIemEOPUMENbHO U npeononazaem
Gopmuposanue komnemenyull Ha HAYAILHOM YPOBHE: 00YYAIOWUNICA......
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3HaeT HEOOXOAUMBIE 3/I0POBLECOEPETAIOINE TEXHOJIOTUH I MOAEPKAHUS TOJDKHOTO YPOBHS
¢u3nueckoii W (QYHKIMOHANBHOW TOATOTOBIEHHOCTH JUIi OOECHEYeHHs ITOJHOLECHHOW
COIMATIBHON U MPOGECCUOHATBLHOM AESITEbHOCTH.

YMeer Ha JOCTaTOYHOM YpOBHE TOAJCPKHMBATh JIOJDKHBIH  YPOBEHb  (DU3MUECKOM
OArOTOBJIICHHOCTH H (bYHKL[I/IOHaJIBHOﬁ IOArOTOBJIICHHOCTH IJIA obecrieueHust HOHHOHGHHOﬁ
COIMATIBHOM U MTPOECCUOHATBHOM IS TEeNEHOCTH.

Buaaneer Ha TOCTaTOYHOM YpPOBHE HAaBBIKAMH IOAJICPYKAHUS JTOJDKHOTO YPOBHS (PU3HUECKON U
(YHKIIMOHATIBHOM MOATOTOBICHHOCTH Il OOECIIEYeHUs] IOJHOLCHHONW COLMAIBHOW W
npodeccHoHaIbHON AEATETHHOCTH.

4. Huskuil yposensb coomeemcmeyem oyeHke Hey0081emeopumensHo 00yuarouuiics He. ...

He 3Haer 310poBbecOeperaroiue TEXHOJOTUU I TOJAAEpKAHUS JOJDKHOIO  YpPOBHS
¢u3nueckoil M (QYHKUMOHAJIBHOM IOATOTOBJIEHHOCTH [UId OOECHEeYeHHs MOJHOLEHHON
COLMAIBHON U MPO(EeCCHOHANTBHOM eI TeTbHOCTH.

He ymeer mnopnepxuBaTb JOJDKHBIH  ypOBEeHb  (DU3UYECKOM MOJArOTOBIEHHOCTH U
(YHKIMOHATBLHOM TMOATOTOBJICHHOCTH I  OOECTEeYeHMs] TOJIHOLEHHOW COIMAIbHOU |
npodeCcCHOHATIBLHOM 1eATEIbHOCTH.

He BiajneeT HaBBIKAMH TOJIEPXKAHHS JOJDKHOTO YPOBHS (DM3MYECKOH U (YHKIMOHAIBHON
HOJArOTOBJICHHOCTU JUIl OOECledYeHUsl IIOJIHOLIEHHOW COLMaIbHOM U  IpodecCHOHATIbHOU
JIeATEIbHOCTH.
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