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PaGouas nporpaMma JHCUHNJIHHBI (MO1YJisl) IPHHSATA:

YyeHbIM cOBETOM (aKyabTeTa (MHCTHTYTa, hunuana): MHCTUTYT 9KOHOMHUKH OTpaciei,
OusHeca U agMUHUCTpUpOoBaHUsA(2])
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Pabouas mporpamma qUCIUIUTHHEL "[]eJ10BbIe KOMMYHHKAIMN'" 110 HAIIPABJIEHHIO TOTOTOBKY (CTICIINAIBHOCTH)

cTp. 3
"VipasieHne kauecTBOM" HapasieHHOCTH (Ipoduito) YnpasieHue kagectsoM npoxykuun PI'EOY BO «Henl'Y» P

Conepxkanue

1. Henu ocBOeHUS TUCIIMIIMHBI

2. Mecto nucuuruinasl B cTpyktype OITOIT

3. Komnerenuuu obyuaroierocsi, popMUpyeMbie B pe3yIbTaTe OCBOCHHUS TUCHUTLITUHBI
(Momynst)

4. O0beM TUCIUTIINHBI (MOTYJIs)

5. CtpykTypa 1 coaep)aHue AUCIUIUIMHBI (MOJTYJIS)

6. @OH/1 OLIEHOYHBIX CPEJCTB

6.1. IlepeueHpb BUIOB OLIEHOYHBIX CPEACTB

6.2. TurnoBble KOHTPOJIBHBIE 33/IaHUSI U UHBIE MATEpPHUabl I TEKYIIEeH aTTecTaluu
6.3. TunoBble KOHTPOJILHBIE BOMPOCHI U 33aHUS JIs1 IPOMEXKYTOUYHOM aTTECTalluu

6.4. Kputepuu orieHUBaHUS

7. YueOHO-MeTouYecKoe U HH(POpMAIMOHHOE 00eCTICUeHUE AUCITUTIIIMHBI (MOTYJIs)
7.1. PekomeHnayemas aureparypa

7.2. Ilepeuenb pecypcoB uH()OPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOM ceTu "MHTepHet"
7.3. Ilepeuenb nH(POPMAITMOHHBIX TEXHOJIOTUMA

8. MaTepualibHO-TEXHUUECKOE 00ecTeueHne TUCHUTIITMHBL (MOTYJIs)

9. Meroandeckue ykazaHusi 711 OOy9arONIUXCsl 0 OCBOCHUIO AUCITUTUTHHBI (MOTYIISI)
10. CienmasibHbBIE YCIIOBUS OCBOSHUS JUCITUTUTHHBI 00YJaIONTUMUCS ¢ MHBAJTMTHOCTHIO 1
OTPaHUYECHHBIMH BO3MOKHOCTSAMHU 3/I0POBbBS
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Pabouast mporpamMma qUCIUIUTHHEL "[]eJ10BbIe KOMMYHHKAIMA" 110 HAIIPABJIEHHIO TOTOTOBKY (CTICIINAIBHOCTH)

"Vipasienne kagecTBoM" HanpaBlIeHHOCTH (TIpodmio) Ynpasienue kadectBoM npoxykuun @I'BOY BO «Henl'Vy» ctp. 4

1. HEJIX OCBOEHUA TUCIHAIIINHBI

L[eJ'IbIO OCBOCHUA NTUCIHUILUINHBI ABJIACTCA IOATOTOBKA 06yqa}01_ueroc;1 K OpFaHI/I33.LII/IOHHO-praBJ’IeH‘IeCKOﬁ JCATCIIBHOCTH 10
HaAIpaBJICHUIO IOATOTOBKU MOCPEACTBOM 00€eCIICUCHHS 9TAIOB (1)0pMPIpOBaHI/I$I KOMHeTeHHHfI, NpeayCMOTPCHHBIX d)FOC, B 4aCTH
MPEACTABJICHHBIX HUXKE 3HaHPII>i, yMeHI/II\/‘I 1 HAaBBIKOB.

1.1 C(l)OpMI/IpOBaTB TCOPETUYCCKUC 3HAHUA U TPAKTUYICCKUEC HABBIKU B o0yactu KOMMYHUKAIITUOHHOT'O ITPOCTPAaHCTBA

1.2 TIproOpecTy 3HaHUS U HABBIKK OM3HEC-KOMMYHHUKAIUI 1 KOMMYHHKAI[HIOHHOTO ITpoIecca

1.3 BoipaboTath yMEHHS ONPEesTh celu(UKy BHYTPHOPTaHU3AIHOHHBIX KOMMYHUKAIUI

1.4 Onpenenuts U aHATU3UPOBATh (PAKTOPLI 3PPEKTUBHOCTY KOMMYHHKAIMN U MEHEDKMEHTA YIIPABICHUS

1.5 ChopmupoBaTh IpaKTUIECKUE HABBIKU Pa3pabOTKU U OCYIECTBICHHS KOMMYHUKAIMUI IPOLIECCOB B OOLIECTBE.

2. MECTO JUCHMIIIMHBI B CTPYKTYPE OIIOII

Huka (pazngen) OITOIT: K.M.03.03

2.1 TpeGoBaHus K IPeABAPHTE]bHON MOAT0TOBKe 00y4YalOILerocs:

CTyAeHT I0JDKEH 3HATh M IOHMMATh 3aKOHBI Pa3BUTHSI IPUPO/IBI, OOIIECTBA U MBILLICHHUS 1 YMETh ONIEPUPOBATH ITUMHU 3HAHUSAMU B
npo(hecCHOHANIBHOM ASSITEIBHOCTH; yMETh aHATM3UPOBATh M OLICHUBATH HCTOPUYECKUE COOBITHS, BIAJCTh KYIbTYPOil MBILIICHHS,
CHOCOOHOCTBIO K BOCIIPUSTHIO, 00OOIICHUIO U aHATTM3Y HH(POPMAIIUH, TIOCTAHOBOK LIEJU U BBIOOPY MyTEH ee JOCTHKEHHUS,
CIIOCOOHOCTH OLICHUBATH BO3ACHCTBHAE MAKPOIKOHOMHYECKOW Cpebl Ha PyHKIIMOHUPOBAHHE OPraHU3aIMeH 1 OPraHoB
rOCYapCTBEHHOTO ¥ MYHHIHIIAIBHOTO YIPABICHHUS; CHIOCOOHOCTh aHAIM3UPOBATh MOBEJCHUE OTPEOUTENICH IKOHOMUIECKHX OJiar u
(hopMHpOBaHUSI CHIPOCA;

JlokyMeHTannoHHoe o0ecneyeHne ynpaBiIeHuYecKoi eI TeIbHOCTH

WHocTpaHHBIN A3BIK

2.2 JIncuMnJIMHbI M MPAKTUKH, U1 KOTOPbIX 0CBOEHME JaHHOI JTMCHUIIMHBI (MOYJIs1) He00X0IMMO KaK NpeallecTByolIee:

3HaHusl, MOJIyYeHHBIE B Ipoliecce 00ydeHus Mo AUCHUILIMHE " J[enoBble-KOMMYHHKAIMK'", TOTPEOYIOTCS B MOCIEACTBUE ISl H3yUCHHUS
TaKUX JUCLUUILTUH KaK:

HO)II‘OTOBK& K IIponeaAype 3allUThI U 3alllATa BBIHYCKHOﬁ KBaJ'IPI(bPIKaHPIOHHOfI pa60TI)I

[IpenaumniomHas npakTuka

VipaBieHHEe Y4eT0BEICCKUMH PECYPCaMu

VYmpasneHue nepcoHaioM

VYmpasneHue npoekramu

3. KOMIIETEHIIMN OBYYAIOIEI'OCs, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUSA JUCITUIIJINHBI
MOoAayJist)

YK-3: Cnioco0eH ocymecTBJIATh COLHAIbHOE B3aMMO/IelicTBHE U PeaIn30BbIBAaTh CBOI0 POJIb B KOMaH/e

3HaTh:

I[eMOHCTpI/IpyeT IIOHMMAHHUE TUIIOJIOI'UH U (1)aI(T0p0B Q)OpMHpoBaHI/IfI KOMaHJA, JInACpCTBa 1 croco0oB COMaJIbHOI'O BSaHMOHeﬁCTBHﬂ.

YMeTb:

OcymecTBisieT B3aMMOJSHCTBHE ¢ APYTUMHU WICHaMH KOMAHIIBI, B T.4. y4acTByeT B oOMeHe nH(opManue, 3SHaHUSIMH 1 OIIBITOM.

Baagers:

Hmeet onpIT y4dacTusi B KOMaHI[HOfI pa60Te

YK-4: Cnioco0eH ocy1IecTBJISITH 1eJ10BYH0 KOMMYHHMKAIUIO B YCTHOH U MMCbMEHHOI (popMax HA rocy1apcTBEHHOM fI3bIKe
Poccuiickoii @egepannu 1 HHOCTPAHHOM(BIX) A3bIKe(AX)

3HaTh:

O6nanaeT 3HaHUSIMA OCOOCHHOCTEH M TIPABUII JINYHOM U MPO(ECCUOHANIBHOM YCTHON M MUCbMEHHON KOMMYHHKAIIUHU, B TOM YHCIIC HA
HWHOCTPaHHOM(BIX) sA3bIKE(aX)

YMeTb:

JleMOoHCTpUpYyeT YMEHHUE ITPUMEHSTh COBPEMEHHbIE KOMMYHUKATHBHBIE TEXHOJIOTUH  JUISl aKaIEMHUYECKOT0 M TPOPECCHOHAIBHOTO
B3aUMOJICHCTBHS B CUTYalLlIM YCTHOW M NMChbMEHHOM KOMMYHHKAIMH, B TOM YHCJIC HA HHOCTPAHHOM (BIX) s3bIKe(aX)

Baagern:

Hmeet HaBbIKK aKaaACMHUYCCKOro 1 HpO(beCCI/IOHaJ'IBHOFO BSaHMOHeﬁCTBHﬂ, B TOM 4YHUCJIC HA I/IHOCTpaHHOM(BIX) $I3I>IKe(aX)
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Pabouast mporpamMma qUCIUIUTHHEL "[]eJI0BbIe KOMMYHHKAIMA" 110 HAIIPABJIEHUIO TOTOTOBKY (CTICIINAIBHOCTH)
"VipasieHne kauecTBOM" HapasieHHOCTH (Ipoduito) YnpasieHue kagectsoM npoxykuun PI'EOY BO «Henl'Y»

cTp. 5

YK-9: CnocofeH ucnoib30BaTh 6a30Bble AedeKTo10rnyecKkre 3HaHHUs B COLUAJILHOI U IpodeccHoHAIbHOI cdepax

3HaTh:

OCHOBHBIC ITOJIOKCHUA I[e(beKTOJ'IOFI/II/I 1 WHKJIFO3UH

YMeTh:

AHaJIM3UPpOBaATh Z[e(l)eKTOJIOFI/I‘{eCKI/Ie 3HaHUA U IPUMCHSATH UX B COL[PIaJIBHOfI u HpO(l)eCCHOHaJ'IBHOfI C(bean

Baagern:

0a30BBIMH 1€(EKTOIOTHIECKHE 3HAHHS B COLMAIBHON 1 podeccnoHaabHON cdepax ¢ IMIaMHi ¢ OTPaHUYEHHBIMH BO3MOXXHOCTSIMU

37I0POBbSI U
MHBAJTHIAMH

B pe3yjabTaTe 0OCBOCHUS JUCHUIIVIMHBI oﬁyqammnﬁcsl HOJIZKEH

3.1{3naTn:
3.1.1|— ocHOBHBIE HOPMBI IPOPECCUOHAIBHOM ITUKU
3.1.2|— ocHOBHBIE TEOPHH U KOHIEIIMY B3aUMOJICHCTBUS JIIOJIE B OpraHU3alliH, BKIIFOYasi BOIIPOCHI MOTHBALINH, TPYIIIOBOI

JUHaAMUKH, KOMaH}IOO6paSOBaHI/I${, KOMMyHPIKaI.[PIfI, JIMACPCTBA U YIIPABJICHUA KOH(bJ'II/IKTaMI/I;

3.13

-COBPEMCHHBIC TCXHUYCCKHUE CPEACTBA U I/IH(i)OpMaHI/IOHHLIe TCXHOJIOINHU JUIsl PEIICHUSI KOMMYHUKAIITMOHHBIX 3a1a4

3.14

-3HACT MpaBUJIa IMUCbMEHHOM 1 ycTHOﬁ KOMMYHUKaITUH

3.2

YMeTnb:

321

— PYKOBOJICTBOBATLCS HOPMaMH, IPAaBHIAMH, KOJEKCaMH PO(ECCHOHATBHON STHKU B TPYAOBOH IESTENHHOCTH;

322

— [IPUMCHSTDH PA3JIMYHbIC TAKTUKU BEACHHS IICPETOBOPOB, BHICTPABATh y6eI[I/IT€J'H>HyIO aAprymMeHTanuio ¢ yuetToMm
BOCIIpUATHA MAaPTHEPA B TOM YHUCJIC HA NHOCTPAHHOM SA3BIKE;

3.2.3|- opranu3oBBIBaTH KOMaHIHOE B3aMMOJICICTBHE IS PEIICHUS YIIPABICHIECKIX 33124,
3.2.4]- opranuzoBath rpymmnoByw padory;
3.2.5|— aHanu3upoBaTh KOMMYHHMKALIMOHHBIE POLECCHI B OpPraHU3alMy U pa3padaThiBaTh MIPEJI0KEHHS IO MOBBIIEHUIO UX

3¢ GEKTHBHOCTH C UCTIOIB30BAHHEM COBPEMEHHBIX TEXHHUYECKUX CPENICTB M MH(POPMALIMOHHBIX TEXHOJIOTHI

3.2.6|-aHanu3upoBaTh AeEKTOIOTHIECKUE 3HAHUS U IPUMEHSATh X B COILIMANBHON U MPOo(eCCHOHANIBHOM cepax
3.3|Baagers:

3.3.1|- HaBBIKaMU JIETIOBBIX KOMMYHHKAIIHIH;

3.3.2|- uMeTh HaBBIKM OpraHU3AIMHU JACATEIBHOCTH TPYII, IS pealln3alii KOHKPETHOTO IIPOEKTa;

3.3.3|- HaBbIKK paboThI B 3G PEKTUBHON KOMaH/E;

3.3.4|- HaBBIKM MCIOJIH30BAHUS KOMMYHHUKAIIMOHHBIX 3a/1a4 COBPEMEHHBIX TEXHUYECKUX CPEJICTB U MH()OPMAIIMOHHBIX

TEXHOJIOTHH

335

-0a30BbIMH Je(PEKTOJIOTHUECKUE 3HAHKS B COLMAILHON M MPO(ecCHOHANILHON cepax ¢ IUIaMH ¢ OrpaHMYCHHBIMU
BO3MOXHOCTSIMH 310POBBSI U

3.3.6

HWHBaJIMJaMu

4. OFBEM JUCLUIIMHBI (MOLYJIS)

O6wasn TpygoeMKoCcTb 33ET

Yacos o yueOHOMY iany : 108 Bunp koHTpONs B cemecTpax:

B TOM 4YHUCIIC :

ayIUTOpPHBIC 3aHATHUSA : 8 3a4eTHl 3

caMmocrosTenbHas pabota : 100

5. CTPYKTYPA U COJAEP KAHUE JTUCIUIIJIMHBI (MOLY JIsI)

Kon HaumeHnoBaHue pa3iesioB U TeM /BU 3aHATHUSI/ Cemectp | YacoB Jlutepatypa
| sapaTug / Kvpe
Paznen 1. Tema 1. O01menne Kak MeXaHH3M B3aMMO/IeiicTBHS B
npodgeccnoHaNbHOI cdepe
1.1 OO1meHre Kak MEXaHU3M B3auMOJeicTBYS B IpodeccroHalbHOl chepe /Jlex/ 3 0,5 |JI1.1J11.2 JI1.3J12.1

J12.3 J12.4J13.1 J13.2
0192
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Pabouast mporpamMma quCIUIUTHHEL "[]eJI0BbIe KOMMYHHKAIMA" 110 HAIIPABJIEHHIO TOTOTOBKY (CTICIINAIBHOCTH)
"VipasieHne kauecTBOM" HapasieHHOCTH (Ipoduito) YnpasieHue kagectsoM npoxykuun PI'EOY BO «Henl'Y»

cTp. 6

1.2 OO0u1eHNe KaK MEXaHU3M B3aMOICHCTBHS B podeccroHanbHol chepe /TIp/ 3 0,5 |JI1.1J11.2 JI1.3J12.1
JI2.3 J12.4J13.1 J13.2
D192
Pazgen 2. Tema 2. KommyHukanuoHHbIii mpouecc. bapbepst
KOMMYHHKAILMH
2.1 KommynukannonHssiii npouecc. bapbepsl kommynukarmu /T1p/ 3 0,5 |JI1.1J11.2 JI1.3J12.1
JI2.3 J12.4J13.1 J13.2
D192
2.2 KommynukannonHssiii pouecc. bapbepsl kommyHnukanuu /Cp/ 3 12 JIT.1 J11.2 JI1.3J12.1
JI2.3 J12.4J13.1 J13.2
D192
23 KommynukannonHssii npouecc. bapbepbl kommyHukanuu /JIex/ 3 0,5 |JI1.1J11.2 JI1.3J12.1
JI2.3 J12.4J13.1 J13.2
D192
Paznen 3. Tema 3. Bep0asibHble U HeBepOaIbHBIE CPeACTBAa OU3HeC-
KOMMYHHKAILMH
3.1 BepOanbHbie 1 HeBepOanbHbIe cpencTa oOmmeHus /Jlex/ 3 0,5 [JI1.1J11.2 JI1.3J12.1
J12.3 J12.4J13.1 JI3.2
21022
3.2 BepoOanbubie 1 HeBepOanbHble cpencTpa obmenus /Ip/ 3 0,5 [JI1.1J11.2 JI1.3J12.1
J12.3 J12.4J13.1 JI3.2
21022
33 BepoOanbubie 1 HeBepOanbHble cpencTa obmenus /Cp/ 3 12 JIT.1J11.2 J11.3J12.1
J12.3 J12.4J13.1 JI3.2
21022
Pa3nen 4. Tema 4. KomangooOpa3zoBanue. HaBbiku pa6oTsl B KOMaH/e.
4.1 Komangoo0Opa3oBanue. HaBbikH paboThl B komane /T1p/ 3 0,5 [JI1.1J11.2 JI1.3J12.1
JI2.3 J12.4J13.1 J13.2
D192
42 Komannoo6pa3oBanue. HaBbikH paboThl B komanzae /Cp/ 3 20 JIT.1 J11.2 JI1.3J12.1
J12.3 J12.4J13.1 JI3.2
21022
4.3 Komannoo6pasoBanue. HaBbIkH paboThl B KoMaH e /JIex/ 3 0,5 JI1.1 J11.2 J11.3J12.1
J12.3 J12.4J13.1 JI3.2
21022
Pa3nen 5. Tema 5. D¢dexTnBHAS OpraHU3aNUsi MEKIMYHOCTHBIX
KOMMYHHKAIMI MeHeIxKepa.
5.1 D¢ dexTHBHAS OpraHU3aIKsd MEKIMIYHOCTHBIX KOMMYHUKAIIMHA MEHEIKEPA. 3 12 JIT.1 J11.2 JI1.3J12.1
/Cp/ JI2.3 J12.4J13.1 J13.2
D192
5.2 D¢ dexTHBHAS OpraHU3aIKsd MEKIMIYHOCTHBIX KOMMYHUKAIMHA MEHEIKEPA. 3 0,5 |JI1.1J11.2 JI1.3J12.1
Mp/ JI2.3 J12.4J13.1 J13.2
D192
53 D¢ dexTHBHAS OpraHU3alKsd MEKIMIYHOCTHBIX KOMMYHUKAIMHA MEHEKEPA. 3 0,5

/JIex/

Pa3nen 6. Tema 6. YnpaBieHue KOHQJIMKTAMH B 1€J10BOH KOMMYHUKALNH
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Pabouast mporpamMma qUCIUIUTHHEL "[]eJI0BbIe KOMMYHHKAIMA" 110 HAIIPABJIEHUIO TOTOTOBKY (CTICIINAIBHOCTH)

"VipasieHne kauecTBOM" HapasieHHOCTH (Ipoduito) YnpasieHue kagectsoM npoxykuun PI'EOY BO «Henl'Y» ctp. 7
6.1 VYnpasnenue KOHPIUKTAMU B 1e10BOWH KoMMyHuKaiuu /Cp/ 3 20 JI.1J11.2 J11.3712.1
JI2.2 J12.3 J12.4713.1
JI3.2
01092
6.2 VYnpasnenue KOHPIUKTAMH B 1el10BoH KoMMyHuKaiwu /TTp/ 3 0,5
Pasnen 7. Tema 7. CoBpeMeHHble TeXHUYECKHE CPEeACTBA U
HHPOPMaLMOHHBIE TEXHOJIOTHH VISl pellleHus] KOMMYHHKATHBHBIX 3a71a4
7.1 CoBpeMeHHbIe TEXHIUECKHUE CPECTBA U TEXHOJIOTUH JJISI PEIICHUS 3 0,5 | JI1.1J11.2 JI1.3J12.1
KOMMYHUKATUBHBIX 3a1a4 /JIex/ J12.3J12.4J13.1 J13.2
21032
7.2 CoBpeMeHHbIe TEXHIUECKHUE CPECTBA U TEXHOJIOTUH JJISI PEIICHUS 3 16 JIT.1 J11.2 JI1.3J12.1
KOMMYHUKATUBHBIX 3a1a4 /Cp/ J12.3J12.4J13.1 JI3.2
21032
7.3 CoBpeMeHHbIe TEXHIUECKHUE CPECTBA U TEXHOJIOTUH JJISI PEIICHUS 3 0,5
KOMMYHUKATUBHBIX 3a1a4 /I1p/
Pa3nen 8. Tema 8. ManunyJsiTHBHbIE TEXHOJIOTHHN B OU3HeC-
KOMMYHHKAIMAX
8.1 Tema 8. MaHHMYNIATHBHBIC TEXHOJOTHU B OM3HEC-KOMMYHHKanusx /Cp/ 3 8 JIT.1J11.2 J11.3712.1
JI2.3 J12.4J13.1 J13.2
21032
8.2 Tema 8. MaHUNYIATUBHbBIE TEXHOJIOIUU B OM3HEC-KOMMYHUKaLUsX /JIex/ 3 1 JIT.1 J11.2 JI1.3J12.1
J12.3 J12.4J13.1 J13.2
0192
8.3 Tema 8. MaHUNYIATUBHBIE TEXHOIOTHU B OM3HEC-KOMMYHUKanuax /I1p/ 3 0,5

6. ®POHJI OHEHOYHBIX CPEJICTB

6.1. IlepeyeHb BH/I0B OLIEHOYHBIX CPeICTB

® J1eIIOBbIE / POJIEBBIC UIPBI
® JI0KJIa]. COOOLIEHUE
® TECTHPOBaHME

6.2. TunoBbie KOHTPOJIbHBbIC 3aJaHUAA U UHbI€ MaTepHuaJIbl 1J1s1 TeKyI.l.leﬁ aTrecrauuu

[IpumepHBbIe TEMBI JOKIAI0B:
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. CozeprkaHue MOHATUH «OOILEHHE», «KKOMMYHHUKALIUA, «EI0Bast KOMMYHUKALUSD.
. CTpyKTypa OOIIEHHS U XapaKTEPUCTHKA JIEMEHTOB.

. OYHKIIMM ¥ IPUHIUIIBI IEJI0BOH KOMMYHUKAIUH.

. CyIIHOCTB ¥ BUBI J€IOBOM KOMMYHHKAIIHH.

. IIporniecc nenoBoii KOMMYHUKAIMHY, €T0 3TAIbl U SJIEMEHTBI.

. KoMMyHHKaTHBHBIE U TICUXOJIOTHYECKUE Oapbephl B IEIOBOM KOMMYHHKAIINH.

. [Iprunne! He3(h(HEKTUBHOI KOMMYHHUKALIUH.

. Bunpr nenoBoit KOMMYHHKAITMH U UX LENH.

. OcHoBHbIE (POPMBI 1€T0BOM KOMMYHHKALIMK U UX XapaKTEPUCTHKA.

. BepbasibHble 1 HeBepOasbHBIE CPEACTBA KOMMYHHUKAIIUH.

. HeBepOasbHble cpeacTBa OOIICHUS: KWHECUKA, TapaTHHIBUCTHKA, IPOKCEMUKA, BU3YaJIbHBIH KOHTAKT.
. Kimaccudukanus 1 0coGEHHOCTH OCHOBHBIX )KECTOB B IPOLIECCE JETOBOM KOMM yHHKAIIUH.

. [TIpokcemMueckre 0COOEHHOCTH JeT0BOM KOMMyHUKAUH. CTOJ IEPEroBOpoB.

. Criennrika BU3yaJbHOrO KOHTAKTa MapTHEPOB. XapaKTEePUCTHKA B3IJISAA0B M UX TPAKTOBKA.

. ITapaTMHrBHCTHYECKHE OCOOCHHOCTH PEYH.

. OCOOCHHOCTH BOCTIPHUATHS JIIOABME APYT ApYyTa. MeXaHU3Mbl BOCIIPHUSITHSL.

. IlepBoe BrievaTieHus1, 3HAYCHHE, CYIHOCTh (OPMUPOBAHHUs 00pa3a mapTHepa.

. @aKTOPBI, 3aTPYIHSIIONINE aJeKBaTHOE BOCIIPHUATHE TapTHEPA, OMIMOKU BOCTIPUATHS NPH (OPMUPOBAHHUH MTEPBOTO BIICUATICHUSL.
. CTepeoTus! 1 yCTAaHOBKH IIPH BOCIIPHATHH MIapPTHEPA 0 KOMMYHHUKALIUH.

. 3aIIUTHBIE MEXaHU3MbI IMYHOCTH (TICHXOJIOTUYECKAsI 3aIITa) U UX XapaKTePHCTHKA.

. Ctpykrypa ncuxuku JTH4HOCTH. OCHOBHBIC XapPaKTEPUCTHKU JIMYHOCTH.

. Yder TUIa TeMIIepaMeHTa B IeIOBOH KOMMYHHUKAIIHH.
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23. Ponb Gecco3HaTeNbHBIX TICUXMYECKHUX MPOLECCOB U, KaK CICICTBHE, OMIMOOYHBIX ICHCTBUI B IEI0OBOIT KOMMYHHKAIIUU
24. KoOMMYHHUKaTHBHAs KOMIETEHTHOCTb: Ba)KHEHIIINE HABBIKA U YMEHUS LI J€TI0BOM KOMMYHHKAIIHH.
25. Ponb u BIUsIHUE SMOITUH B I€TOBOM KOMMYHHKAIH. DMOIIMOHATIBHBIN HHTEIUIEKT.

26. [IpueMsl yripaBieHus: 1 PEryIMpOBaHusi COOCTBEHHOT'O AMOIIMOHAIBHOTO COCTOSIHUS B IIPOLIECCE JIEI0BOM KOMMYHUKAIIUH.
27. JlenoBoi 3TUKET, IPUHIUIIBI U MPAaBUJIa JEII0BOM KOMMYHHKAIIHH.

28. [lonsiTHe TEXHUK, TEXHOJIOTHI1, METOIOB I€JI0BOM KOMMYHHUKAIHH.

29. [lyOnuyHOe BHICTYIJICHUE, JIe/I0Bast pe3eHTalus: creluduka, neiu, 3a1a4u, y4aCTHUKH.

30. DTansl HOATOTOBKH JI€TOBOM MPE3EHTAINH, UX COJIEp)KaHNe, METOBI, pe3yIbTaThI.

31. CrpykTypa npe3eHTaluy, NpaBuia 1 MPUHIUIIEI [TOJITOTOBKY TEKCTa IPE3eHTALUH.

32. TexHonoruu MpoOBEACHUS 1€JI0BOM MPE3EHTAIHH.

33. [lenoBas Oecena, hyHKIMH, STAIbI Je0BOH Oecepl.

34. XapakTepucTHKa KaXJI0TO dTamna JeJ0Boi Oecepl.

35. Dran «oAroToBKa K JIeJI0BOi Oecenex»: colepxKaHue, MEeTOIbl, Pe3yJIbTaThl.

36. DTam Havayo AENOBOM Oecebl, LeNb, 3a1a4d U HCIOJIB3yEeMbIe METOIBI ISl YCTAHOBJICHHE KOHTAKTA.
37. Dran nocTaHOBKU NPOOIIEMBbI U Nepeaadd HHPOPMAIMH: 1ellb, METO/Ib, pe3yJbTaT.

38. Oran aprymeHnTanuu. XapakTepHCTHKa OCHOBHBIX METOOB apTyMEHTAIUH.

39. CnekynsaTUBHBIE METO/Ibl APTYMEHTAIMH U IPOTUBOCTOSHUE UM.

40. OTBeT Ha 3aMeYaHUs MMAPTHEPA: XapaKTePUCTHKA, 11eJIb, BUBI 3aMEUaHUH U PEeaKIHs Ha HHUX.

41. Dramn npuHATHUS pelICHUH B 1eJI0BOM Oecelie: 1eb, pe3yabTaT, METOJIbI ¥ IOJIXO/bL.

42. [loHsTHE U CYIIHOCTH CIOpA.

43. Cemb noaxon0B k BejeHuto crnopa (B.J. Anznpees).

44. Texuuku yoexeHus naptHepa B cope. KOHCTpyKTHBHBIE 1IE€JIH CIIOpPA.

45. OcoOeHHOCTH KPUTHKH B CIIOPE.

46. JlenoBble eperoBOpbl, XapaKTePUCTUKA, PYHKIMHU, YCIIOBHS.

47. Dtarsl AEJI0BBIX IEPETOBOPOB U UX COJIEPIKAHUE.

48. OCHOBHBIE CTPATETHH BEJICHUS JIEJIOBBIX IEPETOBOPOB, UX XapaKTEPUCTHKA.

49. Crunu BeJIeHUs! JeJI0BbIX IIEPErOBOPOB.

50. CymHOCTb nporiecca HOATOTOBKH K AETOBBIM IIEPETOBOPAM: COZlep KaTeIbHasi M OpraHU3aI[IOHHAs CTOPOHA.
51. Dranbl IpOBEICHUS IEPETOBOPOB: UX XapAKTEPUCTHKA, METO/ABI U TOAXOIbI.

52. TakTryeckue MpueMbl, UCIIOIb3yEMbIE B IEIOBIX MIEPErOBOPAX.

53. MaHuIyJISTHBHBIE TIPUEMBI, UCIIOJIb3YEMBIE B IETIOBBIX IIEPErOBOpax.

54. O6uas xapakTepuCTHKA COBEIIAHUN 1 COOpaHHIA.

55. Buzsl ¥ TUIIBL COOpaHU.

56. IloaroToBka u MPOBEACHUE COBEIIAHUSI.

57. llonarue KOHPIUKTA, KOHOIUKTHONW CUTYallUH, MHIIMJICHTA, KOHQIIMKTOTeHa.

58. Ctpykrypa u Tunonorus KoH$IukToB. [IpuunuHbl KOH(IUKTOB.

59. Iporecc KOH(IMKTA U €0 ATAlbl: XapaKTePUCTHKA, LIE]H, 3a]1auH, Pe3yJbTaT.

60. MeToapb! ynpaBieHUs KOHQIUKTaMU.

61. Crpareruu ynpasieHus] KOHQINKTAMH.

62. [IpuHIMIIEI TOBEJCHUS B KOH(IIUKTE.

6.3. TunoBbie KOHTPOJIbHBIE BOIPOCHI U 32JaHUS JJI51 IPOMEKYTOUHOM aTTeCTALUH

[Iepeuens BOPOCOB K 3a4ETy

(TeopeTHuecKas 4acTb)

1. TaiiTe oO1IyIO XapaKTEPUCTUKY JEIOBOH KOMMYHHUKAIIHH.

. O603HaubTE HYHKLUY AETOBOM KOMMYHUKALIUH.

. YUro HaszwIBatoT ctuiieM oOuieHus? [lepeuncinure CTUIIN OOLICHNS U TPOBEIUTE UX CPABHUTEIIbHBIN aHAIIH3.

. Haiite onpenenenue NOHATHIO «Je10Basi puTopuka». Kakue NpUHIUIIEL pe4eBOro Bo3/eiicTBY Bbl 3HaeTe?

. O603HaUBTE OCHOBHBIE 3JIEMEHTHl KOMMYHHUKaTHBHOTO IpoLiecca.

. B yeM 0co0eHHOCTP KOMMYHUKAaTHBHOM CTpaTeruy U TAKTUKU HA Pa3HBIX YPOBHAX JIEJIOBOH KOMMYHUKAIMN?

. Kak nposBistrorcst ncuxonorndeckiue 0CoOOEHHOCTH MOBEAECHHS JINYHOCTH B IIPOLIECCe AeI0BONH KOMMYHUKAIUU?

. B uem 3akmouaercs «ymeHue cirymath»? Ha3oBUTe OCHOBHBIE CTHIM ClymiaHus. [lepeuncaure npueMbl akTUBHOTO CIIyLIAHUSL.
OxapakTepu3yiTe THIINYHBIC OLIHOKH CITYIIAHUS.

9. Jaiite k1accuukanuio HeepOalbHbIX cpeAcTB oOmeHus. HazoBure GpyHkIuM HeBepOaIbHBIX CPEACTB OOLIEHUS B peuu

10. OxapakTepu3yiTe KHHECHYECKHEe cpeicTBa oOmieHus. KakoBa ux poJib B A€I0BOM OOIIeHUH?

11. YTO OTHOCAT K IPOCOAMYECKHM H SKCTPAIUHIBUCTUYECKUM CPEACTBAM OOIIeHHs?

12. Tlepeuncianre TakeCHUECKHE CPEACTBA OOLICHUS 1 YKOKUTE UX CMBICIIOBYIO Harpy3Ky. Kakue dakrops! onpenenstor ux Beioop?
Kakoe mecTo B 0011eHNN 3aHUMAIOT?

13. Kakue npokceMuueckue cpeacTa oOuieHus Bam u3BectHbl? [IpuBeaure npumepsl. Kak BIuseT mpocTpaHCTBEHHAs OpraHU3aIHs
o01eHus Ha ero 3G QeKTUBHOCTh?

14. B yem cniennduka BepOanibHbIX KOMMYHHKAIIAN?

15. IlepeuncnuTe OCHOBHBIE 3Tallbl YCTAHOBJICHUS IICUXOJIOTUUYECKOI0 KOHTAaKTa ¢ cobeceqHuKkoM. Kakue TakTuueckue npuembl
HCTIONB3YIOTCS Ha KaXKAOM dTare?

16. Oxapaxrepu3yidTe MEXaHU3Mbl BO3JIEHCTBUS B JIEJIOBOM OOIIECHUU.

02N L bW
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17. Yro Takoe criop? [lepeuncnute OCHOBHBIE NTPaBUIIa BEJACHUS CIIOPA.

18. OxapakTepu3yiTe NOJEMUYECKUE IPHUEMBI, UCIIOJIb3yEeMbIE B I€JIOBOM 00IeHHH. Kakne MaHUITyISTUBHBIE YIOBKU U IPUEMBI
criopa BbI 3HaeTe?

19. Maiite onpenenenue NOHATUIO «koHGIUKTY. Kakue cymecTByroT knaccuduxanuy koHaukra? HazoBuTe IpuuuHbI
BO3HHKHOBEHHS KOH(IIMKTA B TIpOIIecce OOIICHHSL.

20. Kakue cTpaTeruu noBeieH s B KOH(GIMKTHOM CUTYyalluu Bbl 3HaeTe?

21. JlaiiTe onpeneneHue NOHATHIO «JIeJI0Bas Oeceia» U epeyrcianTe ee OCHOBHbIE PyHKIMU. OXapakTepu3yiTe 3Tarbl HOATOTOBKU U
MIPOBE/ICHUS JICTIOBO# Oecepl.

22. Yto Takoe «1enoBble neperoBopb»? Kakue ctpaTernu BeieHHs 1eperoBopoB Bbl 3HaeTe? HazoBuTe TakTHYECKHE TPUEMBbI BEICHUS
IIEPETOBOPOB.

23. Kakue TpeOoBaHUs NPEAbABIAIOTCA K O(POPMIICHUIO JIEI0BOIO MUCHMA?

HasoBure BUABI I€7I0BOTO MUCEMa U MPaBHIIa HX 0QOPMIICHHS.

24. B yeM cocTouT crenuduKa 3TUKY Ae10Boro oomeHua? OxapakTepu3yiTe 3STHUECKUE IPUHIUIB] 001IeHNs. KakoBbl COBpEMEHHbIE
B3IVIS/IBI HA MECTO STHKHU B JIEJIOBOM 00IIeHNN?

25. Jlaiite onpezneneHue MOHATUIO «AEJI0BOM ATUKET». [lepeuncnuTe NpUHIMIIBI A€TOBOTO ATUKETA.

26. HazoBuTe 0CHOBHBIC NpaBHJIa BEJCHUS TeICPOHHOTO pa3roBopa.

27. B ueM CyIIHOCTb POJIEBOTO IIOBEACHUS B J€II0BOM KOMMYHHKanuu? OxapakTepu3yinTe MaHUITYISTUBHbIE CTPATErHY TIOBEICHUS B
JIeTOBOM OOIIECHHH.

28. O603Ha4YbTE HAMOHAIBHYIO CIIEUU(HKY JAEJI0BOr0 STUKETA U JI€IOBOTO OOIIEHHUS.

29. KaxoBa crierduka myOon4HOro BeicTyruieHus? [lepeuncinure nprueMbl IPUBIICYCHUS U OUICP’KaHUs BHUMaHUS 1 UHTEpeca
ayIUTOpUH.

30. Kak mposBisitoTCsl MEXKKYJIBTYPHBIE OCOOCHHOCTH JIJI0OBO KOMMYHHKAIIAN?

31. Kakue rennepHbie 0COOEHHOCTHU MOBEIECHUS IIPOSIBIISIOTCS B IEIOBOM OOLICHUU?

32. KakoBbI OCHOBHBIC TIPUYMHBI BOSHUKHOBEHUSI KOMMYHUKATHBHBIX OapbepoB? OxapakTepH3yHTe OCHOBHBIC BUIBI
KOMMYHHKAaTUBHBIX OapbepoB. KakoBbI MyTH Npeo01eHNs] KOMMYHUKATHBHBIX O0apbepoB?

33. Oxapakrepusyiite HH(GOpPMAIIOHHBIC TEXHOJIOTHHU B JICJIOBOH KOMMYHHUKAIMU. Ha30BUTE BU/IBI SIEKTPOHHBIX KOMMYHUKAIHIA.
34. HazoBuTe OCHOBHBIE NPaBUjIa U HOPMbI KOPIIOPATUBHON KYJIBTYPBI.

35. Yto Takoe ractpoHoMUUeckuil 3 THKeT? Kakue nmpaBuia racTpOHOMHYECKOTO 3THKeTa BbI 3HaeTe? HazoBuTe npuHIMIIBI
OpraHu3alliH JIeJIOBBIX 00€/0B, Y’)KHHOB, IPHEMOB.

36. Kakue nprueMsl co3qaHust MMUKa AETOBOTO YeIOBEKa BbI 3HaeTe?

CopeprkaHue NPaKTHYECKHUX 3a/1aHUH K 3a4eTy

. Pacom¢poBats 3HaueHNE ONpenenéHHbIX KECTOB JIEOBIX TAPTHEPOB.

. PaciingpoBatp 3HaueHHe OnpeenéHHbIX 1103, 3aHUMAaEeMbIX ITapTHEPaMH B MIPOIIECCE JeJI0BOM KOMMYHHUKAIIUU.

. CocTaBUTh IIAH IEJIOBOTO YXKHHA.

. CocTaBuTh IUIaH JIEJI0OBOTO IMHChMA.

. [Ipoananu3upoBaTh MOBEJEHUE JIEJIOBOTO MAPTHEPA.

. Ha3BaTp ommOKy B MOBEIEHUHN EJIOBHIX MAPTHEPOB.

. [IpoananusupoBaTh onpenenéHHy0 KOHQIUKTHYIO CUTYalMIO, BOSHUKIIYIO B JI€JIOBOM OOILEHHUH, U TIPEAJIOKHUTH pa3perieHus
KOH(JIUKTA.
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6.4. Kputepuu oueHuBaHus

Brasienue MOHATHITHO TePMHUHOIOTHYECKUM aIlIapaToM, XapaKTepH3yIOIUM KOMMYHHKATHBHbIE IPOLIECCHl B OPTaHU3ALIH. 3HAHIE
OCHOBHBIX KOMMYHHKATHUBHBIX IIPOIIECCOB M MEXaHU3MOB B OPTaHU3AIMU U YMEHUE IIPUMEHSTh UX HA IIPAKTUKE. AKTHBHOCTb Ha
CEeMHHAPCKUX 3aHATHAX (KauecTBO JOKIAI0B, TPAaBUIBHOCTbPEIICHHUS 3a1a1).

Joxnan:

- cobmoaenue pernamenta (10 MuH.);

- XapakTep UCTOYHUKOB (00JIee OAHOIO UCTOUHHKA);

- mojiaua Marepuana (Ipe3eHTanus);

- OTBETHI Ha BOIIPOCH! (BIaJEHUE MATEPUATIOM).

Vuyacrtue B 1€10BBIX

urpax:

- aKTUBHOCTB;

- apTyMEHTHUPOBAaHHOCTb OTBETOB.

VcnoBust BHITIOTHEHNS 3a1aHUS

1. Mecro (BpeMsi) BBITIOJHEHUS 3a/IaHUA: B y4eOHOM ayIMTOPHHU.

2. Kaxxaplit kputepuil oleHKH 10KIaga oLeHuBaeTcs B 1 Oaita, MakcuMyM 4 6asia 3a JOKIaf..

3. 3a yuacTre B IeTIOBBIX UTPaxX M paboTe ¢ Kericamu OaLThl HAUHCIISIOTCS B COOTBETCTBHHU CO CTETICHBIO aKTHBHOCTHU 1
apryMeHTUPOBAHHOCTU OTBETOB (0T 110 2 6asioB).

7. YHEBHO-METO/JNMYECKOE U THOOPMAIIMOHHOE OBECIHEYHEHHWE JTUCHUIIJIMHBI (MOAY JIS)

7.1. PexomenayeMas JutepaTtypa

7.1.1. OcHoBHasi TUTepaTypa
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ABTODBI, COCTaBUTENHU 3arnaBue MsnparensctBo, ron| Pecypc
JI1.1 |Ammeno 1O. Agile-menemxMenT: JInaepcTBO U ynpaBiIeHHE KOMaHIAMH: Mockga : OOO 9BC
[IPaKTH4ECKoe nocodue "AnpnuHa
(http://znanium.com/catalog/document?id=333710) [Ma6mumep", 2018
JI1.2 |ITankosa O.B. JlenoBble KOMMYHHKAIIUHU: y4eOHOE mocodue Mockaa : 9BC
(http://znanium.com/catalog/document?id=171212) BysoBsckuit
yuebHuk, 2017
JI1.3 JlenoBoe obuieHue: yueOHOe mocobue Mockaa : Jlamkos 9BC
(https://biblioclub.ru/index.php?page=book&id=496102) nK, 2018
7.1.2. JlonosiHuTeIbHAS JUTEpPaTypa
ABTODBI, COCTaBUTENHN 3arnaBue WsnparensctBo, ron| Pecypc
JI2.1 D¢ddexTuBHBIE KOMMYHHUKAIIMU: TPAKTHYECKOE ITOCOOHe Mocksa : OO0 3BC
(http://znanium.com/catalog/document?id=333673) "AnbnuHa
MMa6mumep", 2018
J12.2 |Kubanos A.S1., Koundmukronorus: yaeOHIK Mocksa : OO0 OBC
Bopoxetikun U. E. (http://znanium.com/catalog/document?id=50425) "Hayuno-
M3JaTeNnbCKUi
uentp MHOPA-
M", 2017
JI2.3 |ABnees B.B. Pabota ¢ xomaH0ii: cuxosorudeckue BosmMoxkHoctH: [Ipakrukym: |Mocksa : OOO 9bC
IUTS CAMOCTOSITEIBHOM PabOThI HaJl ONTHUMHU3AI[Ee COBMECTHOM "KYPC", 2018
JIeSITeNIbHOCTH
(http://znanium.com/catalog/document?id=329417)
J12.4 D¢ deKxTuBHbIE KOMMYHHUKAIUU: HAYYHO-IIOIYJIIPHOE U3JaHUE Mocksa : AnbnuHa | OBC
(https://biblioclub.ru/index.php?page=book&id=495605) [Mabmumep, 2018
7.1.3. MeToauueckune pa3padoTku
ABTODBI, COCTABUTEIH 3arnaBue W3znarensctBo, rox| Pecypc
JI3.1 |M3maiinoBa M.A. JlenoBoe obuieHue: yuebHoe ocodue Mockga : Jlamkos 3BC
(http://znanium.com/catalog/document?id=370986) nK, 2021
JI3.2 |Ckubuukas 1. 10, JlenoBoe oOuieHue: yueOHHUK U IPAKTUKYM JJIS By30B Mocksa : IOpaiit, 9bC
Cxubuukuii 3. T. (https://urait.ru/bcode/474135) 2021
7.2. llepeyeHs pecypcoB HH(POPMALIMOHHO-TeIeKOMMYHHKANIMOHHOH ceTn ""UHTepHeT"
31 [1. Jlanb [DnekTpoHHBIH pecypc] : aneKTpoHHO-0nbaroTeuHas cucrema (ObC) / uznarenbcrso Jlaus.
http://e.lanbook.com/.
32 |2. VHuBepcurerckas OMOIMOTEKa OHJIAWH [ DIEKTPOHHBIN pecypce] : anekTpoHHo-0ubnuoreynas cucrema (ObC) / OO0
Jupexrmenua [Tabaumunr.  http://biblioclub.ru/.

7.3 llepeyenb nHGPOPMAIMOHHBIX TEXHOJIOT U

7.3.1 IIporpammHoe obecnieyeHue

MS Office365

Adobe Reader

7.3.2 llpodeccnonanbHbie 6a3bl JAHHBIX U HHPOPMALMOHHO-CIIPABOYHbIE CHCTEMbI

Hayunas snextponnas 6udnnoreka eLIBRARY.RU (https://elibrary.ru/defaultx.asp?) eLIBRARY.RU : Hay4Has 3nekTpoHHas
6ubmuotreka : caifT. — Mocksa, 2000 —. — URL: https://elibrary.ru. — Pexxum poctyna: mis 3apeructpup. noiab3onareneil. — Tekcr :
3JIEKTPOHHBIH.

Web of Science (https://apps.webofknowledge.com) Web of Science : mynpTuauciuminHapsas pedeparupHas 0a3a JaHHbIX /
kommanusi Thomson Reuters. — Pexxum goctyna: ass 3apeructpup. nonbzosareiend Yenl'Y. — TeKCT : 3EKTPOHHBIN.

Scopus (https://www.scopus.com) Scopus : pedepatuBHas 6a3a nannbix / Elsevier BV. — URL: http://www.scopus.com/. — 5I3. aHri. —
Pexxum noctyna: mis 3apeructpup. noaszoateneit Yenl'Y. — Teker : 3eKTpOHHBIN.

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME JUCIUMIIJINHBI (MOAY JIS)
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JIns peanuzanuy JUCHUIUIMHBI HCTIONB3YIOTCS y4eOHbIe ayIUTOPHUH TS IPOBEICHUS 3aHATHH JIEKIMOHHOTO THIIA, 3aHATHH
CEMHMHApPCKOTO TUIIA, TPYNIIOBBIX U UHIUBUYaJIbHBIX KOHCYIbTALMH, TEKYIIEr0 KOHTPOJIS ¥ IPOMEKYTOYHOHN aTTeCTalllH, a TAKXKe
MIOMEIICHHS AJISI CAMOCTOSATEIbHON paboTHI.

YueOHbIC AyAUTOPUUN YKOMIIJICKTOBAHBI CHCHHaJ’IHSHpOBaHHOfI MeOeIIbI0 M TEXHUYCCKUMH cpeacTBaMu 06ylleHI/I$L

I[J'If[ MIpOBEACHUA 3aHATUH JICKIHIMOHHOT'O THIIA ITpeUIararoTcs Ha60pI>I JACMOHCTPALlMOHHOTO o6opyz[03aHI/m

[TomereHust Uit CAMOCTOSITENBHOM PabOThI 00YYAIOIIMXCSI OCHAIICHBI KOMITBIOTEPHON TEXHUKOH C MOAKIIIOYEHUEM K CETH
"NurtepHer" 1 00ecredeHUEM JIOCTYNA B 3IEKTPOHHYIO HH(POPMALMOHHO-00pa30BaTENbHYIO CPEly YHUBEPCUTETA

9. METOAUYECKHUE YKA3ZAHUSA 1JIAA OBYYAIOIIUXCA IO OCBOEHUIO JTUCHUIIJIMHBI (MO Y JIA)

B ciydae npuMeHeHUs NIPU peanu3aliy JUCHUIIMHBL 3JEKTPOHHOI0 00y4eH s, TUCTAaHIIMOHHBIX 00pa30BaTEIbHbIX TEXHOIOI Uil
oOuieHre 00yJaroIuXCs 1 MPEeoIaBaTeisi OCYIIECTBISETCS B PEXKUME PEalbHOrO BpeMEHH (OHJIalH-TIeKIMK (BEOUHAPHI), YaThI,
BUJI€0-KOH(EPEHIUY U JIP.) WU OTI0KEHHOIO BpEMEHH (CUcTeMa AUcTaHIUOHHOro oO0yueHus Moodle, MS Office365, dopymsr,
AJIEKTPOHHAS T10YTA U JP.).

Bonbliylo yacTh BpeMEHU 00y4aroLIuecs CaMOCTOSTENbHO paboTaloT ¢ ydeOHO-MeToAUYeCKUMU MaTepranaMy. CTyJeHTbl UMEIOT
BO3MOKHOCTh KOHCYIBTHPOBATHCS C IIPETI0JaBaTeNIeM 110 BCEM BOIIPOCAM, BOSHHKAIOMINM B XOJ€ CaMOCTOSTEIbHOM paboThI
HOCPEACTBOM 3JIEKTPOHHOM MOUTHI, COLMANIBHBIX CETEH U T.IL.

Joctyn oby4aromerocs K y4eOHbIM PecypcaM B PeKHMe OTI0KEHHOTO BPEMEHH, CaMOCTOSTENIbHON PabOThI OCYIIECTBIISAETCS Yepes
ceTb MIHTepHeT B yIOOHOM JJIsl HETO MECTE, BpEMEHU U TEMIIE

IMpu 06y4yeHny U1 ¢ OTPAaHUYEHHBIME BO3MOXKHOCTSIMH 37I0POBBsSI DTIEKTPOHHOE 00yUeHHe, TUCTaHIIOHHBIE 00pa30BaTeIbHbIE
TEXHOJIOTHH TIPeJyCMaTPUBAIOT BO3ZMOXKHOCTb IIpUeMa-Niepejau UH(GOPMAaIK B JOCTYIHBIX A1 HUX (opMax.

Peanusanus TUCIMILTHHBI C TPUMEHEHHEM 3JIEKTPOHHOTO 00Yy4UeHN, JUCTaHIIMOHHBIX 00pa30BaTeIbHBIX TeXHOIOTHH (1anee — 90,
JIOT) ocymectBaseTcs Ha ocHOBaHUM «[lo0KeHUS 0 peanu3aliy OCHOBHBIX U JONOIHUTEIbHBIX 00pa30BaTeIbHbIX IPOrpaMM C
HIPHMEHEHHEM JIIEKTPOHHOTO 00y9eHNs U JUCTAHI[OHHBIX 00pa30BaTeIbHBIX TEXHOIOTHI B (heaepaTbHOM IroCyJapCTBEHHOM
610/PKETHOM 00pa30BaTEIbHOM YUPEKAECHUU BhICIIEro 00pa3zoBaHus «HenssOuHCKul rocy1apcTBeHHbIH yHUBEpCUTeT», «Ilomoxenus
0 MOpsIKE 3a4eTa 00YJaIOIIMMHUCS [0 OCHOBHBIM MPO(ECCHOHATBHBIM 00pa30BaTEIbHBIM POTPaMMaM BhICIIETO 00pa30BaHUs B
OI'BOY BO «HenlY» pe3ynbTaToB OCBOSHUS B OPraHU3aLUAX, OCYLIECTBILIONIMX 00pa30BaTeIbHYIO AESTENbHOCTD, YUeOHBIX
IpeIMeTOB, KyPCOB, TUCIHILTHH (MOyNeH), TPaKTHK, JOTIOJHUTEBHBIX 00pa30BaTebHBIX IPOTPaMM» MOCPEICTBOM dIEKTPOHHOH
uHpopmaonHo-o6paszoBarenbHoi cpeapl PI'BOY BO «Uenl V». B uckiounTenbHsix cirydasx (Gopc-maxop U T.11.) IpU
peanu3anuu 00pa3oBaresibHON AesATenbHOCTH ¢ mpuMeHerreM D0, JIOT MoryT NpUMEHSATh KOMIIOHEHTHI, HE BXOSIIHIE B TIEpeUCHb
JIEKTPOHHON MH(POPMAIIMOHHO- 00pa30BaTENbHON CPEbL.

MeToandeckne yKa3aHHS MO MOJATOTOBKE BOIIPOCOB /ISl CAMOCTOSITENIBHOTO U3YUCHUS

IToaroToBka BOIPOCOB JUIsl CAMOCTOSTENILHOIO U3y4EHHs BKIIOYAET:

- U3ydeHNe HeoOX0 MOt muTepaTypsl (00s3aTeIbHOM, TOMOMTHUTENFHON IUTEPATYPHI, CIIEINAIBHBIX IEPHOTAICCKUX U3IaHUH,
UHTEPHET-PECYPCOB),

- TIOTOTOBKY KOHCIIEKTa OTBETA M NMPE3CHTAINH, PEIICHHE THIIOBBIX 3aaHHi, OTBETHI HA KOHTPOJIBHBIE BOIPOCEHL.

ITpu noAroTOBKE BOIPOCOB BAXKHO:

— HCTIOIB30BaTh JOCTATOYHO MIMPOKHI JUATa30H MacCHBa HHGOPMAINHI, TPOBECTH 0030p MEPHOANIECKOM TUTEPATYPHI U
CIeUHanbHbIX U3/aHuH,

COCTaBHTH KaTajor MHTepHeT-pecypcos;

— TIPEACTaBHUTH PA3IMYHBIC TOAXOJIBI, YETKO U MOJIHO ONPENeIUTh PACCMATPHBAEMBIE TIOHATHUS, BBISIBUTH B3aUMOCBSI3H TIOHATHH 1
SIBJICHU,

B3aMMO3aBUCHMOCTH U CBS3U C IPYyTUMH BOTIPOCAMH;

— IpaMOTHO CTPYKTYPUPOBATh MaTEPHal, ICHO, YETKO U JJOTUYHO €0 U3J1araTh, IPUBOJUTH COOTBETCTBYIOLINE IPUMEPDI U3 IPAKTUKH,
JUTSL MILTIOCTPANUY TTOJ0KEHUH, TE3UCOB U BBIBOIOB HCIONIB30BATh TAOIHIIBI, CXEMBI, TPa(QUKH, THarpaMMBI;

— 0TpaboTaTh pellICHUe TUIIOBbIX 33JaHUH;

— TIOATOTOBHUTH MPE3EHTALHIO.

Meroaudeckie peKOMEHIALUH 10 TTOATOTOBKE K TECTUPOBAHHIO

VcnemHoe BBITOMHEHNAE TECTOBBIX 3aJaHHH SBIICTCS OJHUM H3 YCIOBHI IPOXOKACHUS TEKYIIEH aTTeCTalluy 110 TUCIUIIINHE.
TecToBBIC 3aAaHNS OXBATHIBAIOT OCHOBHBIE BOIPOCHI 1O JUCIMIUIMHE. {715 BBIIOJTHEHHS TECTOBBIX 3aJaHUH CTYICHTHI TOJDKHBI
U3YYUTH JEKI[HOHHBIA MaTepHal II0 TeME, COOTBETCTBYIOIIHE PAa3IeNbl yIeOHUKOB, y4eOHBIX TOCOOUIT 1 APYTHX HCTOYHHKOB.
dopMamu TECTOBBIX 3a/IaHUH SIBIISIOTCSL:

1. 3akpeITas (¢ BBIOOPOM OJHOIO MIIU HECKOJIBKUX 3aKIIIOUCHUIT).

2. OTkpbITas (C 331aHKMEM BIHCATh CAMOCTOSATEIILHO PABUIIbHBIN OTBET).

3. Ha ycraHOBJIEHHE MPaBUIILHON IOCNIEOBATEIBHOCTH (J1aT, ITAIIOB U T.1.).

4. Ha ycraHOBIICHHE COOTBETCTBUS (ABTOPOB MX MOHOTpausiM, TePMHHOB WX ACHUHHIINSAM H T.1I.).

V cTyneHTa ecTh BO3MOXHOCTB BEIOOpa MPaBUIIBHOTO OTBETA WM HECKOJIBKHX IPABMIBHBIX OTBETOB U3 YHCIA MPEII0KEHHBIX
BapuaHTOB. TeCT BHINOIHSACTCS CTYIEHTaMH CAMOCTOSTEIBHO BO BpeMs J1aO0OPaTOPHBIX U (MJIM) MPAKTUIECKUX 3aHATHH. CTyneHT
HMeeT BO3MOXHOCTb CAMOCTOSITENIBHO TOTOBHTHCS K TECTHPOBAHMUIO.
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10. CHEIIMAJIBHBIE YCJIOBUSA OCBOEHUS JTUCHUIIJINHBI OBYYAIOIIUMUCSA C THBAJITMTHOCTBIO 1
OI'PAHUYEHHBIMHA BO3MOXKHOCTAMMU 3/10POBbs1

OcBoeHUE TUCHUITIMHBI MHBATHAAME M JIMLAMH C OTPAaHHYCHHBIMH BO3MOXKHOCTSIMH 3I0POBbsI OCYILECTBISIETCS C UCMOIb30BAHUEM
CHELHATbHBIX TEXHHIECKUX CPECTB M IoJI0 HHPOPMAIMOHHBIX TEXHOJIOTHIH, IPEJOCTABIsIEMbIX PecypcHBIM yueOHO-METOANYECKUM
LEHTPOM 110 OOYHYECHHIO HHBAIHAOB ¥ JIUI C OPAHHYEHHBIMU BO3MOXKHOCTAMH 310poBbs Yenl'Y 1o 3amnpocy o0ydaromerocs.

1. Mo6unbHbIe crienyanbHble TEXHUIeCKUE CPEeCTBa IS JIMI ¢ HapyIIEHUSMH 3pEHHS: TOPTATHBHBIN KOMITBIOTEP C BBOAOM/BBIBOJIOM
mpudTom Bpaiins ¢ cuntesatopom peun «ElBraile-W14J G2»; HoyTOyku ¢ nporpaMMHoOi 3kpaHHoro gocryna NVDA; sneKTpoHHbIe
YBEIMYHUTENH IS yAAJCHHOTO ITPOCMOTPA; BUACOYBEININTEIN OPTAaTUBHEIE; TH(IIOILIEEep; IU(PPOBEIE TUKTO(DOHEL.

2. MoOuIbHBIe CHEUaIbHBIC TEXHHYECKHE CPEACTBA IS JHI[ ¢ HAPYIMICHUSIMH CIyXa: CHCTeMa CBOOOJHOTO 3BYKOBOTO IONS CO
BCTPOCHHOW COBMECTHMOCTBIO ¢ FM-ycrpoiictBamu; panmoxmaccel «CoHeT-PCM» ¢ mepemaTymkoMm, 3ayIlIHBIM HHIYKTOPOM H
MHIYKIUOHHOW TMeTNel; cucreMa MHPOPMAlMOHHAS Ui CIa0oCHblIammx nepeHocHas «Mctok» A2 co BCTPOCHHBIM ILIEEPOM —
3BYKOBBIM HH()OPMATOPOM; JOKYMEHT-KaMepa; NporpaMMHUpYyEMbIe CIIyXOBBIE amiapaTbl HHAUBUAYAIBHOTO MTOJIb30BaHMSL.

3. AccucruBHbIe MH(OPMAIMOHHBIE TEXHOJOTUH: IPOTpaMMHOE O0ECIICUeHHE SKPaHHOTO NOCTyHa ¢ CHHTe30M peun NVDA;
IIPOrPaMMBI SKPAaHHOTO YBEIHYIEHHS; IPOrPaMMBl PEUEBOTO CHHTE3a AJIsI KOMIIBIOTEPOB U HOYTOYKOB; IIPOrPaMMBI PEYEBOTO CHHTE3a
JUTSl MOOMITBHBIX YCTPOWCTB; SKpaHHAasl KIIaBUATypa; SKpaHHas JIyma.

ITpn HeoOXomuMocTH 11l OOYYArOLIMXCS C HAapyLIICHMWSMU 3peHHs Ha pabodyMx MecTax IJIsl NMPOBENCHUS NMPAKTHUYSCKHUX WIIH
NabOpaTOPHBIX 3aHATHH YCTaHABIMBACTCS CIEHUAbHOE MporpaMMHoe obecriedeHue (mporpamma pedeBodl HaBuranuun NVDA,
pedeBble CHHTE3aTOPbI, SKPAHHbIE JIYIIBI).

B yueOHBIe ayauTopum oOecHedmBaeTCss OECHIpPEeISTCTBEHHBIH NOCTYH OIS OOYYAIOIMXCS WHBAIUIOB M OOYYaIONIUXCS C
OTPAaHWYEHHBIMH BO3MOXKHOCTAMH 370pOBbS. B Kaxnoil ayautopuu, rae oOydyaroTCs MHBAIMABI M JHLA C OTPaHMYCHHBIMH
BO3MOXKHOCTSIMU 37I0POBBsI, IPETYCMAaTPUBACTCS COOTBETCTBYIOMIES KOIMYECTBO MECT JUIsl 00YYArOIIMXCSI C YUSTOM HapyIIeHHH X
30POBBS.

Jlns ocBOGHHS TUCLUIUIMHBI MHBAJIMIAM W JIMOAM C OTPAaHWYEHHBIMH BO3MOXKHOCTSIMH 3IOPOBBSI NPEIOCTABISIETCS TOCTYI K
MEeYaTHHIM UCTOYHUKAM, HMEIOLIMMCS B HaydHOH OuOmuoTeke Yenl'V, ¢ OMOIIBIO CIEHAaTbHBIX TEXHHYECKUX CPEICTB; NOCTYI K
JJICKTPOHHBIM HCTOYHHKAM, IMPEACTAaBICHHBIM B (OpMe IJIEKTPOHHOTO AOKyMeHTa B (onne HaydyHod OuOmmorexku Yenl'V wmm
3IIEKTPOHHO-OMOJIMOTEUHBIX CHUCTEMaX, ¢ ITOMOINBIO CIEIMATbHBIX TEXHHYECKHX M IPOTPaMMHBIX CpPeAcTB (pabodee MecTo mis
HE3psSiYero TMOJb30BaTelsi C MPOTPaMMHBIM OOECIIEYeHHEM JKPaHHOTO JOoCTyma ¢ cuHTe3oM peud NVDA, pabodee Mmecto ¢
KOMITBIOTEPHBIM POJUIEpOM U KiaBuatrypoit Clevy ¢ 60JIbIIMMI KHONIKAMH M C Pa3/essIoNIei KIaBUIIN HAKIIAAKOM).
Y4eOHO-MeToANYECKHE MaTepHabl I 00yJaromMXcsl U3 YKMCiIa HHBAUIMAOB U JIUI ¢ OIPAHUYCHHBIMH BO3MOKHOCTSIMH 37J0POBbS
MPEIOCTABISIIOTCS B (JOpMax, aIalTUPOBAHHBIX K OTPAHUYCHHSM HUX 37I0POBbsl M BOCIIPHATHS HHOOPMALHH:

JInist v ¢ HapyIIeHUSIMH 3peHHS:

- B IEYATHOH (pOpMeE YBETMICHHBIM IIPUPTOM,

- B (popMe IIIEKTPOHHOTO JOKYMEHTa,

- B popme ayauodaiina,

- B meuaTHO# (hopme mpudTom bpaiins.

JIist UL ¢ HApYIICHUSIMA CITyXa!

- B IeyaTHO# (opme,

- B (hopMe INEKTPOHHOTO JOKYMEHTA.

Jlnist i ¢ HapyIIeHNUsIMHM OLOPHO-/ABUTaTENBHOTO anmapaTa:

- B IeyaTHOM (opme,

- B (popMe INEKTPOHHOTO TOKYMEHTA,

- B hopme ayauodaiina.

JlaHHBIH epedeHb MOXKET OBITh KOHKPETU3UPOBAH B 3aBUCHMOCTH OT KOHTHHIEHTa 00YJaIOIINXCSL.

J11s1 MHBAJIMIIOB U JIKII C OTPAHUYEHHBIMHU BO3MOKHOCTSIMH 3J10POBbSI OCBOCHHUE AUCIUTUTHHBI MOXKET OBITh YACTHYHO WITH MOJTHOCTHIO
OCYILIECTBIICHO C UCIIOJIb30BAHUEM JTUCTAHIIMOHHBIX 00pa3oBarenbHbIX TexHonorui (Moodle, Adobe Connect Pro u mp.).

B 0CBOCHUM TUCHUIUIMHBI WHBAIUIAMH U JIMIAMHU C OIPAHHYCHHBIMH BO3MOXKHOCTSMH 3/I0POBbSI HCHOJB3YETCSl HHAWBUIYaTbHAS
pabora. Ilox mHAMBHAYyaNbHOM paboTOi moapazyMmeBaeTcs ABe (GOpPMBI B3aMMOACHCTBHA C MNperojaBaTeNeM: HHAMBUAyalbHas
yueOHast paboTa (KOHCYIbTAallWK), T.€. JOIOJIHUTEIBHOE Pa3bsICHEHNE yIeOHOTO MaTepHana U yriyOJIeHHOe U3ydeHHEe MaTepuaia ¢
TeMH OOy4aloIIMMHCS, KOTOpble B JTOM 3aWHTEPECOBAHBl, W HWHIMBHAYalbHAs BOCHHUTAaTenbHas pabora. MHAuMBHOyalbHEIE
KOHCYJIbTAll HANIPABIICHBI HA WHIMBHAYAIM3ALIIO O0YUSHHUS U YCTAHOBJICHHUIO BOCIIUTATEILHOTO KOHTAKTa MEXIY IPENojaBaTesieM
1 00yJaomuMcs MHBATUIOM MM 00YYAIOIIMMCS ¢ OTPAHIMYESHHBIMH BO3MOXXHOCTSIMHU 310POBBSL.

[Ipu npoBeeHUN TPOLETYPhl OLCHUBAHUS PE3yIbTATOB OOYYCHUS] HHBAIUIOB M JIUI C OTPAHUYEHHBIMU BO3MOXHOCTSIMU 37I0POBbS
MO JWCUUIUIHHE OOECIeYnBAETCs BBIMOJIHEHHE CICAYIOIMX OMOJHUTENbHBIX TPeOOBAaHUN B 3aBUCHMOCTH OT HMHAWBHIYANbHBIX
0COOEHHOCTEH, 00YUaIOIINXCS:

a) MHCTPYKIHMS IO MOPSAKY IMPOBEICHUS MPOLEAYPhl OLCHUBAHUS MPEIOCTABIACTCS B NOCTYMHOW (opme (YCTHO, B MUCHMEHHOW
¢dopme, B mucbMeHHOU Gopme mpudTom bpaiis, ycTHO ¢ CTIONIB30BaHUEM YCIIYT CYPIONIEPEBOIYHKA);

0) mocrymnHas Gopma IpenOCTaBICHHS 3aJaHUI OLIEHOYHBIX CPENICTB (B MIEYAaTHOH (opMe, B MeUaTHOH HopMe YBETHMICHHBIM
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wpudTom, B iedaTHOi popme mpudrom bpaiiis, B hopme 31eKTPOHHOTO JOKYMEHTA, 3aJaHUS 3a4UTHIBAIOTCS ACCUCTEHTOM, 331aHUS
MPETOCTABISIIOTCSI C HCIIOJIB30BaHUEM CYPIIONIEPEBO/IA);

B) J0oCTymnHas (opMa mpeaocTaBiIeHUs] OTBETOB Ha 3ajaHus (MMChbMEHHO Ha OymMare, HAOOp OTBETOB Ha KOMIBIOTEPE, MUCHMEHHO
mpudTom Bpaiiis, ¢ HCIOIB30BAHHEM YCIYT aCCUCTEHTA, YCTHO).

Ipu mpoBeeHUH MPOLEAYPHI OLCHUBAHUS PE3YIbTATOB 00YUCHHUSI HHBAIUIOB U JIUI C OrPaHHYCHHBIMU BO3MOXKHOCTSIMH 310POBBS
[peIyCMaTPUBACTCS HCIIOIb30BAHIE TEXHUYECKUX CPEICTB, HEOOXOUMBIX UM B CBSI3H C HX HHIHBUIYAIbHBIMA OCOOCHHOCTAMH. JTH
CpeAcTBa MOTYT ObITh mpenocTaBieHbl Yenl'Y WM MOTYT WCHONB30BAaThCS COOCTBEHHbIE TEXHUUYECKHE CpeAcTBa. Ilpu
HEOOXOANMOCTH WHBAIUIAM H JIMLAM C OTPAaHHYCHHBIMH BO3MOXKHOCTSIMH 3I0POBBS IIPEOCTABIISCTCS TOMOIHUTEIFHOS BPEMsl ISt
MOJrOTOBKU OTBETA Ha 3aJaHMs, IPOLEeaypa OLICHUBAHUS PE3yIbTaTOB O0YYCHUS 110 AUCHHUILTHHE MOXKET MPOBOAUTHCS B HECKOIBKO
ITaIoB.

[IpoBeneHre mpoLEnypbl OLCHUBAHUS PE3yJIbTATOB OOYYCHUsS] MHBAIHIOB W JIMI C OTPAaHHMYCHHBIMH BO3MOXKHOCTSIMH 3J0POBbBS
JIOITYCKAETCS C MCII0JIb30BAHMEM AUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHIL.
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