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YUPEXACHUE BbICIIET0 00pa3oBaHus
«Yenabunckuii rocynapctseHusliil yausepeuret» (PI'bOY BO «Henl'V»)

MIVHOBPHAYKU POCCUN
@” DenepanbHOE rocyJapcTBEHHOE OI0/KETHOE 00pa3oBaTeIbHOE

Pabouas mporpamMmMa TUCHUIUTHHEI "3aTpyIHEHHS B KOMMYHHUKAIMK: CIIOCOOBI pa3peneHus" o HalpaBIeHHIO
noarotoBky (crenuanbHocTr) 38.03.02 "MenempkMenT" HanpaBieHHOCTH (Tpodminio) MapKeTHHT U JIOTHCTHKA B cTp. 2
ouznece ®I'BOY BO «Uenl'Y»

Conep:xanue

1. [emn oCBOCHUS TUCIIMTUIAHBI

2. Mecrto aucuumuinssl B cTpykType OITOII

3. Komnerennuu oOyuarorerocs, popMUPyEeMbIe B PE3YIbTATE OCBOSHUS TUCITUTIITUHBI
(Momyst)

4. O6beM AUCIUTIIAHBI (MOTYJIs)

5. CtpyKTypa U cofiepaHue AUCIUIUIUHBI (MOJTYJIS)

6. ®OH/1 OLIEHOYHBIX CPEJICTB

6.1. IlepeyeHb BUIOB OLICHOYHBIX CPE/ICTB

6.2. TunoBble KOHTPOJBHBIE 33JaHUSI U MHbIE MAaTepUaIbl ISl TEKYILEH aTTeCTalluu
6.3. TumoBble KOHTPOJBLHBIE BOMPOCH M 3aIaHUS JIJISI TPOMEKYTOUHON aTTECTAIIUN

6.4. Kputepun olieHUBaHUS

7. YuebHO-MeToAnuecKoe U MH(POPMAITMOHHOE 00eCTICUCHUE TUCITUTIIIMHBI (MOTYJIs)
7.1. PekoMeHayemas iureparypa

7.2. Ilepeuenpb pecypcoB HHMOOPMAITMOHHO-TEIEKOMMYHUKAITMOHHOM cetr "MHTepHeT"
7.3. Ilepeuenb nHPOPMAITMOHHBIX TEXHOJIOTUN

8. MaTeprabHO-TEXHHUECKOe 00€eCTICUeHNE TUCITUTIITUHBI (MOTYJIs)

9. Meroaunueckue ykazanust 111 0Oy4aronIuxcst o OCBOCHUIO AUCIUIUIMHBI (MOTYJIS)
10. CnieninasibHbIE YCIOBUSL OCBOCHUS AUCIUIUIMHBI 00YYarOUIMMUCS ¢ UHBATUIHOCTHIO U
OTrpaHUYEHHBIMHU BO3MOKHOCTSIMU 3/10POBbBSI
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MHMNHOBPHAYKU POCCUN
\,’ denepanbHOE rocyJapcTBEHHOE OI0DKETHOE 00pa3oBaTeIbHOES
@ YUpEKICHHUE BBICIIEr0 00pa3oBaHUs

«Uensabunckuii rocynapcrseHnslil yausepeurer» (PI'bOY BO «Henl'Vy)

Pabouas mporpamMmMa TUCHUIUTHHEI "3aTpyIHEHHS B KOMMYHHUKAIMK: CIIOCOOBI pa3peneHus" o HalpaBIeHHIO
noarotoBky (crenuanbHocTr) 38.03.02 "MenempkMenT" HanpaBieHHOCTH (Tpodminio) MapKeTHHT U JIOTHCTHKA B crp. 3
ouznece ®I'BOY BO «Uenl'Y»

1. HEJIX OCBOEHUA NTUCHUIIIMHBI

OCHOBHOH 1IeJIbIO Kypca SIBIISIETCS 3HAKOMCTBO CTY/ACHTOB C OCHOBHBIMHM MOHATHSAMU M 3aKOHOMEPHOCTSIMH
KOMMYHHUKALMSIMU B KOH(QIIMKTE KaK OTPAacid HAy4YHOTO 3HAHWS, COBPEMEHHBIMU NPEJICTABICHUAME O KOHQIHMKTE, €ro polu H
3HAYUMOCTH B Pa3BUTUH COLIMYMA, C IPAKTUKON yIpaBlIeHNUs KOH(MIMKTaMU, C BIPAOOTKOW TOJIEPAHTHOTO MBIIIICHUS U
MIOBE/ICHMS, C ME&KIYHAPOAHBIM U OTEUECTBEHHBIM OIIBITOM Pa3pelIeHHsT KOH(INKTOB.

Pesynbratel ocBoenus OIIOIL:

VK-4.1 VImeet npencTaBieHue o MpaBuiiaxX U MPHHIKIIAX JACJI0BOH YCTHOW U MUChbMEHHOW KOMMYHHUKAIIUK Ha TOCYIAPCTBEHHOM SI3bIKE
Poccuiickoit denepannu 1 ”HOCTPAaHHOM(BIX) sI3bIKe(axX)

YK-4.2 JIeMOHCTpHPYET yMEHHE OCYLIECTBIIATh JICIOBYI0 KOMMYHHKAIIMIO B YCTHOM U MUCHbMEHHOMN (hOpMax, UCTIONIb30BaTh METOIbI 1
HaBBIKH JIEJIOBOTO OOIIEHHS

VK-4.3 IMeeT HaBbIKU JI€JI0BOr0 OOILEHUS Ha FOCy1apCTBEHHOM s3blke Poccuiickoit denepanuy 4 HHOCTPaHHOM(bIX) SI3bIKE (axX)

[IK-1.1 [TpumensieT 3HaHM ISl TOATOTOBKH K MPOBEIEHUIO MAPKETHHIOBOTO MCCIIEAOBAHNUS

[IK-1.2. IlpumensieT 3HaHUS JUTsI TPOBEACHHSI MAPKETHHTOBOTO MICCIIEIOBAHUS C HCIIOIB30BAHNEM HHCTPYMEHTOB KOMITJIEKCA
MapKeTHHra

I1K-1.3. Bnageet HaBblkaMu ()OPMUPOBAHUS NIPEJIOKEHHUM 110 YIYUIIEHUIO CUCTEMBI IIPOABUXKEHHS TOBAPOB (YCIIyTr) OpraHu3aluu

2. MECTO JUCIIUIIJINHBI B CTPYKTYPE OIIOII

Huxn (pazgen) OIIOIL: |K.M.O3.I[B.O3.02

2.1 TpeOoBaHus K NpeIBAPUTEIbHOI NOATOTOBKE 00y4alonierocsi:

Jnst OCBOCHHS TUCIMILTHHBI HEOOXOIMMBI 3HAHHS, YMEHUS U BIAJICHUS, KOTOPBIE (OPMUPYIOTCS B CIEAYIOMUX TUCIUTIINHAX:
"Ilcuxonorus ynpasiaeHus'".

IIcuxonorus yupaBJICHUA

2.2 IucuMmInHbI M NPAKTHKH, 1718 KOTOPBIX OCBOEHHE JAHHOW AMCHMIIIMHBI (MOAYJIs) HEO0OX0IMMO KaK NMpeliecTBYOIee:

JI1s 0OCBOEHUSI EPEYHCIIEHHBIX JUCIUIUIMH HEOOXOIUMbl 3HAHUS, YMEHUS U BIAJICHUS, KOTOpbIE (POPMUPYIOTCS B JaHHOU
nmucnuruinHe: "CoBpeMeHHbIE KOHIETIUK yrpaBiieHus (HayuHblid cemunap)”, "[Ipenaumiiomuas npakruka', "TloaroroBka u ciava
roCyapCTBEHHOro 3k3aMeHa", "Brinonnenue u 3amura BKP".

CoBpeMeHHbIe KOHLenIMK yrnpaenenus (Hay4Hblit cemunap)

[IpenaumniomMHas npakTuka

[ToaroroBka k ciade u caada TOCYIapCTBECHHOI'O DK3aMEHa

BeInonHeHue ¥ 3a1uTa BhIMYCKHOW KBaTH(UKAIIHOHHOM paboThI

3. KOMIIETEHIIMHN OBYYAIOIETI'OCs, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUSA JUCITUIIJINHBI
MOoAayJis)

YK-4: Cnoco0eH ocylmiecTBJISITh J1eJI0BYI0 KOMMYHHKALMIO B YCTHOH M IHCbMEeHHOH (popMAaxX HAa roCyJapCTBEHHOM fI3bIKe
Poccuiickoii ®@eaepanuu 1 ”HOCTPAaHHOM(bIX) A3bIKe(aX)

3HaTh:

3HaTh MpaBwWiIa ¥ MPUHLIUIIEI JEJIOBOW YCTHON M MIChbMEHHON KOMMYHHKAIIMH Ha TOCYJapCTBEHHOM s3bike Poccmiickoit denepannn u
HWHOCTPaHHOM(BIX) sA3bIKE(aX)

YMeTh:

YMeTh OCYILIECTBISATH ISJIOBYI0 KOMMYHHKAIIHIO B YCTHOHM U MUCBMEHHON (popMax Ha rocylapCTBEHHOM si3bike Poccuiickoi
®denepanyy 1 MTHOCTPaHHOM(BIX) sI3bIKE(aX)

Baagern:

Brnaners HaBbIKAMU IEMOHCTPALUK YMEHHUS OCYIIECTBIIATH ACTOBYI0 KOMMYHHKANUIO B yCTHOM M MICBMEHHO (hopMax Ha
rocyzapcTBeHHOM s3bike Poccuiickoit @enepanuy 1 HHOCTpaHHOM(BIX) sI3bIKE(axX)

IIK-1: Biageer TexHO/I0THel NPOBeJeHUS] MAPKETHHIOBOI'0 HCCJIE0BAHUS

3HaTh:

OpraHu3anuio Impouecca NoAroTOBKU K MPOBEACHUIO MAaPKETUHI'OBOI'O UCCIICIOBAHUA

© ®I'bOY BO «Yenl 'Yy
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MUHOBPHAVYKHN POCCUUA

denepanbHOE rocyJapcTBEHHOE OI0/DKETHOE 00pa3oBaTeIbHOe
YUpEKIECHUE BBICIIEr0 00pa3oBaHUs

«Uensabunckuii rocynapcrseHnslil yausepcurer» (PI'bOY BO «Henl'Vy»)

Pabouas mporpamMmMa TUCHUIUTHHEI "3aTpyIHEHHS B KOMMYHHUKAIMK: CIIOCOOBI pa3peneHus" o HalpaBIeHHIO
noaroToBku (cnenuansHoctr) 38.03.02 "MenemkMeHT" HarlpaBIeHHOCTH (Mpod o) MapKeTHHT 1 JIOTHCTHKA B

cTp. 4
ousnece PI'bOY BO «Uenl'Y»

YMeTb:

MPUMCHATH 3HAHUA AJI IPOBECACHUS MApPKETUHI'OBOI'O UCCIICA0OBAaHUA C NCITOJIB30BAHNEM HHCTPYMEHTOB KOMIUICKCA MAapKETHHIa

Baagern:

HaBbIKaMH (pOPMHUPOBAHUS TIPEATIOKEHHUH [0 YIYUIIEHUIO CUCTEMBI TIPOJIBIXKEHHSI TOBApPOB (YCIIyT') OpraHU3aluyd MapKETHHIOBOTO
HCCIICIOBAHUS Ha PbIHKE TOBApPOB U YCIYT

B pe3yabTaTe 0OCBOCHHS JUCHUIIJIMHBI 00yYalOIIUiics 10/KEeH

3.1

3HaTh:

3.1.1

MpaBUJIa U MPUHIHUIIBI JETIOBON YCTHON U MMCBMEHHOW KOMMYHHUKAIIMU Ha TOCYAapCTBEHHOM si3bIke Poccuiickoii
®denepan 1 HHOCTPaHHOM(BIX) S3bIKE(aX);

3.12

OpraHn3alurio Mmpouecca nNoAroTOBKU K MPOBEACHUIO MAPKETUHIOBOI'O UCCIICIOBaAHUA

3.2

YMeTh:

321

OCYIIECTBISTH JIEIOBYI0 KOMMYHHKAIMIO B YCTHOM 1 MUCHbMEHHOM (pOpMax Ha roCyAapCTBEHHOM s3bike Poccuiickoii
®denepany 1 HHOCTPaHHOM(BIX) S3bIKE(aX);

322

IMPUMEHATH 3HAHUA JJIA IIPOBECACHUA MAPKETUHIOBOT'O MCCICAOBAHU C UCIIOJIB30BAHNEM NHCTPYMEHTOB KOMIIIEKCaA
MapKeTHHIa

33

Baagern:

33.1

JIEMOHCTPALK YMEHUSI OCYLIECTBISITH IEIOBYIO KOMMYHHUKAIMIO B YCTHON M MUChbMEHHOM (popMax Ha
rocyIapcTBeHHOM si3bike Poccuiickoit Menepanu 1 HHOCTpaHHOM(BIX) si3bIKe(ax);

332

HaBBIKaM# (H)OPMUPOBAHUS IPEUIOKEHUH N0 YIIyUIICHUIO CUCTEMbI POBIKEHISI TOBApOB (YCIyT) OpraHU3aIiu
MapKEeTHHIOBOT'O HCCIIEOBAaHUS Ha PHIHKE TOBAPOB U YCIIYT

4. OFbEM JUCIUILIMHBI (MOIY.JIST)

O6wasn TpygoeMKoCcTb

23ET

B TOM 4YHUCIIC :

YacoB 1o yueOHOMY ILJIaHY :

Ay/ZIUTOPHBIC 3AHATHS :
camocTosTeNbHas padora @ 34,5

KOHTaKTHas pabora: 37,5

72 Bunp koHTpONs B cemecTpax:

34 3a4eThl 7

HUKP: 3,5
5. CTPYKTYPA U COAEP)KAHUE JUCHUIIJIMHBI (MOAY JIS)
Kox HaumeHoBaHMe pa3/ie/ioB H TeM /BH/L 3aHATHSI/ Cemectp | Hacos JIntepatypa
| sansTHSA / Kvpe
Pa3nen 1. BBenenne B 00111y10 Teopuio KOHGJIMKTA

1.1 Beeznenue B 001yto Teoputo koHukTa /Jlex/ 7 2 J1.1J12.3 J12.2
JI2.1J13.1

010323354

1.2 Beeznenue B 001myro Teoputo konduukTa /1Ip/ 7 2 J1.1J12.3 J12.2
JI2.1J13.1

010323354

1.3 Bgenenune B 0611yto Teoputo koHpnukra /Cp/ 7 5,5 JI1.1J12.3 J12.2
JI2.1J13.1

010323354

Paznen 2. Posib KOMMYHHKAIMH B KOHGINKTHONH CUTyaunu

2.1 Ponb koMMyHUKaLUK B KOHQIUKTHOM cutyanuu /Jlex/ 7 2 J1.1J12.3 J12.2
JI2.1J13.1

010323354

2.2 Ponb koMMyHuKau B KOHQIUKTHOM cutyauun /IIp/ 7 2 JI1.1J12.3 J12.2
JI2.1J13.1

013923354

© ®I'BOY BO «Henl'V»
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B

Pabouas nporpamMma JUCHUILIMHEL "3aTpyAHEHHU B KOMMYHHUKALKMU: CIIOCOOBI pa3penieHus" 0 HalpaBICHUIO
noaroToBku (cnenuansHoctr) 38.03.02 "MenemkMeHT" HarlpaBIeHHOCTH (Mpod o) MapKeTHHT 1 JIOTHCTHKA B crTp. 5

ousnece ®I'BOY BO «Uenl'V»

23 Ponb koMMyHUKanuy B KOH(GAUKTHOH cutyanuu /Cp/ 5 J1.1J12.3 J12.2
JI2.1J13.1
010323354
Paznen 3. Bapbepbl KOMMYHHKAUMH, HX BHJbI H CIOCO0BI YCTPAHEHHS
3.1 bapbepbl KOMMYHUKAIMU, UX BUJbL U CLIOCOOBI ycTpaHeHus /Jlex/ 2 J1.1J12.3 J12.2
JI2.1J13.1
010323354
32 bapbepbl KOMMYHHKALMU, UX BUJbL U CLIOCOOBI ycTpaHenus /IIp/ 2 J1.1J12.3 J12.2
JI2.1J13.1
010323354
33 Bapbepbl KOMMYHUKAIMH, KX BHJIBI U clIOCOOBI ycTpanenus /Cp/ 5 JI.1J12.3 J12.2
JI2.1J13.1
01323354
Paznen 4. KoMmMyHUKAaTHBHASI JUYHOCTDb. I'eHepHble pa3inunus B
KOMMYHHUKATHBHBIX IIpoLeccax
4.1 KoMMyHHKaTHBHAs TMYHOCTb. | €HIepHble pa3iuuus B KOMMYHHUKATHBHBIX 2 J1.1J12.3 J12.2
nporeccax /Jlex/ JI2.1J13.1
010323354
42 KommynukaTtuBHast THaHOCTS. ['eHaepHbIE pa3inyuns B KOMMYHHUKAaTHBHBIX 2 JI1.1J12.3 J12.2
npoueccax /IIp/ JI2.1J13.1
01323354
43 KoMmmynukaTtuBHast THaHOCTS. ['eHaepHbIE pa3inyuns B KOMMYHHUKAaTHBHBIX 5 JI1.1J12.3 J12.2
npoueccax /Cp/ JI2.1J13.1
01323354
Pazpnen 5. Taktnku BeicTpanBanus 3 (PpexTHBHOI KOMMYHHKALUHU B
KoH(IMKTOpa3pemenun
5.1 TakTuku BeicTpauBaHus 3PPEKTUBHON KOMMYHHKAILIUH B 2 JI1.1J12.3 J12.2
koH(nukTopaspemenuu  /JIex/ JI2.1J13.1
01323354
5.2 TaxTuku BeIcTpauBaHus YPPEKTUBHON KOMMYHHKALIUH B 2 JI1.1J12.3 J12.2
koH(nukTopaspemmenuu /Ilp/ JI2.1J13.1
01323354
53 Taxtuxu BeicTpauBaHus 3¢ GEKTUBHON KOMMYHUKALUY B 6 J1.1J12.3 J12.2
koH(uuKkTOpaspemenun /Cp/ JI2.1J13.1
010323354
Paznen 6. Cnoco0b1 pa3pelieHust 3aTpyIHEeHU I B KOMMYHUKAIMHT
6.1 CriocoObl pa3pelieHust 3aTpyiHeHHI B KOMMyHUKaiuu /Jlek/ 8 JI.1J12.3 J12.2
JI2.1J13.1
01323354
6.2 Crioco6bl pa3pelieHys 3aTpyAHeHuil B komMyHUKanuu /IIp/ 6 J1.1J12.3 J12.2
JI2.1J13.1
010323354
6.3 Crioco0bl1 pa3pelieHus 3aTpyiHeHuid B koMMmyHukanuu /Cp/ 8 JI1.1J12.3 J12.2
JI2.1J13.1
010323354
Pa3gen 7. Unasi koHTaKTHas padoTa
7.1 WnnuBunyanbHble KOHCYIbTALMU, TEKYIUH KOHTpoas /KP/ 3,5 J1.1J12.3 J12.2
JI2.1J13.1
010323354

6. ®POHJ OHEHOYHBIX CPEJICTB

6.1. IlepeyeHb BHI0OB OLCHOYHBIX CPEJICTB

BOIIPOCHI K 3a4€Ty, TeCT, pedepar

6.2. TunoBbie KOHTPOJIbHbIC 3aJaHUAA U UHbI€ MaTepHUuaJibl 1JIs1 TeKyI.l.leﬁ aTrecrauuu

© ®I'BOY BO «Henl'V»




MHMNHOBPHAYKU POCCUN
\’) denepanbHOE rocyJapcTBEHHOE OI0DKETHOE 00pa3oBaTeIbHOES

YUpEKICHHUE BBICIIEr0 00pa3oBaHUs
«Uensabunckuii rocynapcrseHnslil yausepeurer» (PI'bOY BO «Henl'Vy)

Pabouas nporpammMa quCHUITHHEI "3aTpyaHEHHS B KOMMYHHUKAIMK: CIIOCOOBI pa3peneHns" o HalpaBIeHHIO
noarotoBky (crenuansHocTr) 38.03.02 "MenemkMenT" HanpaBieHHOCTH (1Ipodmino) MapKeTHHT U JIOTHCTHKA B cTp. 6
ouznece ®I'BOY BO «Uenl'Y»

Temsl pedeparon:

. JIN9HOCTH B cucTeMe KOMMYHUKAIIUU

. KoMMyHHKaTOp U coluonorudeckue cnoco0bl €ro U3yueHus

. Porn xoMMyHHKaHTOB B KOH(IHMKTE

. KoMMyHHKaTHBHAS TUYHOCTD U APAMETPHI €€ MOJICTUPOBAHUS

. MaccoBast KynbTypa 1 MaccoBasi KOMM yHHKAIHSI

. PazinynbIe MOX0/1bI K ONMMCAHUIO (PYHKIUI MACCOBOW KOMMYHHKAIUH

. MaHUIyIATHBHBIC TEXHOJIOTUH B CUCTEME MACCOBBIX KOMMYHHKAIHI

. OCHOBHBIE METO/IBI HCCIIEIOBAHUS KOH(INKTA

OcHoBHbI€ (Da3bl KOH(IUKTA

10. Crnenuduka npuMeHEHUs] OCHOBHBIX CIIOCO0OB cOopa HMH(MOpMAIUU B KOHPIUKTOIOTHI
11. TIpuHUMITBI MOCPEIHNUYECTBA B Pa3pELICHHN KOH(IHKTOB

12. DTHUYECKHUE, PACOBBIC U PEIIUTUO3HBIC KOHPIUKTHI

13. OOBbeKTUBHOE U CYOBEKTUBHOE B KOH(IUKTE

14. OcHOBHBIC IPUHIIMIIBI METOIUKH pa3pelIeHUs] KOHPIUKTOB

15. Oco0eHHOCTH MEXIMYHOCTHBIX KOH(IUKTOB

16. TIpuurHBI MEXIMYHOCTHBIX KOH()IMKTOB

17. Knaccudukanus MexIMYHOCTHBIX KOH(IMKTOB

18. VYmpasieHue MEeXIMYHOCTHBIMH U TPYIIIOBBIMH KOH(PIUKTAMH

19. KOHOIUKTHI B OpraHU3alusIX: HCTOYHUKH, NPO(UIAKTHKA, YIIPABICHHE H Pa3pelieHHE
20. KoH(uukThl B 0OJBIINX TPYIIIAX.

21. DKCHepUMEHTAJIbHO-IICUXOIOTUIECKHI MOIXO0]] K MEXKIPYIIIOBBIM KOHPIIUKTAM.
22. CouMONIOTHYECKHil MOIX0A K MEXIPYIOBBIM KOH(IHUKTAM

23. Tunonorus couualbHbIX KOH(QIUKTOB

24. TlomuTHyeckue KOHMIUKTHI

25. MexXKyIbTypHble KOHGIUKTBI

26. MexHalMOHAIbHBIE KOH(IUKTHI

27. TexXHOIOTHHU Pa3pelleHHs KOH(INKTOB

28. TleperoBopsl B KOH(OIMKTHBIX CUTYAIMSIX

ITprMepHBIE BOIPOCH! TECTA!

1. Ha3oBuTe oCHOBHBIC (DYHKIIMH KOH()IIMKTA!

a) CKpBIBacT OCHOBHEIE IIPOOJICMEI;

0) BBISBISICT PabOTOCIIOCOOHOCTh PAOOTHHKOB;

B) aKTHBU3UPYET COLUATBHYIO )KU3HD;

2. B kakoMm cityuae KOHQIIMKT CUUTACTCS JCCTPYKTUBHBIM?

a) Korja 30HupyeT 00IIeCTBEHHOE MHEHHUE;

0) KOr/ia COIPOBOXKAACTCS HAPYIICHHEM CUCTEMBI KOMMYHHKAIIUIA;

B) KOT'JIa BHICBEUMBACT HEPEIICHHBIC MPOOIEMBI.

3. KoHkpeTHas MaTepuanbHas, COLUAIbHAs WIM AyXOBHAas I[IEHHOCTh, K OOJaJaHHI0O WIM  MOJB30BAHHIO KOTOPOH
cTpeMsTcs 00a ONIMOHEHTA, Ha3bIBAETCS:

a) npeaMeT KOH(IIMIKTa,

0) 00BbEeKT KOH(DIHUKTA;

B) IPUYMHA KOH(IIUKTA.

4. Koro u3 y4acTHHKOB KOH(DJIMKTa OTHOCSAT K BTOPUYHBIM TpyIam?

a) TeX, YbHM LEIM HECOBMECTHMBI, M OHH CTaJKHBAIOTCA B MpPECICAOBAHHH CBOMX Ieieil B IpsSMOM IPOTHBOOOPCTBE;
0) TeX, KTO UMEeT UHTEPEC B YCICUIHOM pa3pelieHHH KOH(INKTA;

B) TeX, KTO MMEeT CBOM MHTEpeC B MCXOJC CTONKHOBEHUS, HO HE CTPEMHTCS OBITH 3aMELIaHHBIM HEIOCPEACTBEHHO.
5. Oranom pa3surtus konpnukra HE sBnsercs:

a) Ha4aJo;

0) 3aBeplIeHuE;

B) BOCHHBIC ICHCTBUS

6. CreueHne 00CTOSATENBCTB, SBISIIOINXCS TOBOAOM JUTS KOH(IINKTA, HAa3bIBAOT:

a) MHIUJCHTOM;

0) uHTEpEeCOM;

B) MO3UILIMEH.

7. JlatenTHast ctamusi KOHQIJIMKTA CBS3aHa C:

a) OTCYTCTBHEM OTKPBITHIX JISHCTBHI OMIIOHEHTOB JAPYT MPOTHB JIPYTa,;

0) (hopMHpPOBaHHEM U PACLIBETOM KOH(IMKTA;

B) yracaHuem, IpeoOpa3oBaHleM KOH(IUKTA.

8. Kaxkoii arann HE siBnsieTcs atanom ucciaeoBanus KOHGIMKTa?

0NN AW =
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a) COCTaBJICHUE IIPOTPAMMBI;

6) cOop nepBUYHON MHOpPMAIIHH;

B) pa3pelleHre KOH(IIUKTA.

9. Kakmne nHAMKATOPHI CONMANBHON HANPSHKEHHOCTH B OPTaHU3AIMH BBl 3HAeTe?

a) HapyIICHUS TUCIUILINHEL;

6) COBMECTHOE BPEMSAIPOBOXKAECHUE BHE PaOOTHI;

B) YETKOE PYKOBOJICTBO.

10. Kakoll U3 TakTH4YeCKHMX METOJOB YIPAaBIEHUS KOH(MIUKTOM SBIAETCS HauMeHee 3(GPEeKTUBHBIM?
a) KOMIIPOMHCCHBIIA;

0) npucnocalnuBaroIuics;

B) COTPYIHHYAFOLIHIA.

11. Ha3oBuTe OCHOBHBIE TPEOOBAHMS, IPEABIBIIIEMbIE K IOCPEIHUKY B IIEPErOBOPaX:
a) HAJIM4Ke BIIACTH,

0) SMOIIMOHAIBHOCTb;

B) aBTOPUTETHOCTb.

12. CopeprxaTelbHBII ypOBEHb IIEPErOBOPOB IPEIIOIaracT:

a) OpPraHM3alUI0 HEOOXOANMBIX YCIOBHIA IEPETOBOPHOTO MPOLIECCa;

6) ynpaBieHue SMOLUAMU KOHGIUKTYIOLUIHUX CTOPOH;

B) paboTy IO yIOBJIETBOPEHUIO HHTEPECOB CTOPOH.

13. Kakasg KaTeropus HHTEPECOB HPHCYTCTBYET B JIOOOM IIEPErOBOPHOM IIPOIECCE MPH PEIICHHN KOH(IIHKTa?
a) oOuiue;

6) pa3Hsle;

B) MPOTHUBOIOJIOKHEIC.

6.3. TunoBbie KOHTPOJIbHbIC BONIPOCHI U 3aJJlaHUA JIsA l'lpOMe)KyTO'—lHOﬁ aTrecranuu

. [TonsaTHiiHBIN anmapaT B Teopun KoMMyHuKauu. Madopmanms. KommyHukaTupHblid akT. Koa
. EctecTBeHHBIC KOMMYHUKATHBHBIC CHCTEMBI

. UckyccTBeHHBIE KOMMYHHKATHBHBIE CHCTEMBI

. CeMHOTHYECKHI YPOBEHb OPTraHU3alNH KOMMyHHKAIIUH

. JINHrBUCTHYECKUI YPOBEHb OpPraHU3alii KOMMYHHKAI[HH

. [TapanuHrBUCTHYECKNI YPOBEHb OPraHN3alUH KOMMYHHUKALIUH.

. MeTanuHrBUCTUYECKHUI YPOBEHb OPraHN3alMi KOMMYHUKALIUH.

. CuHTeTHYECKHH YpOBEHb OPTraHN3aMH KOMMYHHUKALUH.

. MexIMYHOCTHAs KOMMYHHUKAIIUSL.

. CoBpeMeHHOE 00IIECTBO KaK 00IIECTBO KOMMYHHUKAIIHH.

. Poip koMMyHHKaIMU B KOHGIUKTHOW CHTYaIUH

. OCHOBHBIE CTpaTeru OONICHUS B KOHPIUKTE

. MexrpynmnoBasi KOMMYHHKAIHS.

. TaxTuku BICcTpauBaHus 3G PEeKTUBHONH KOMMYHUKAIUHU B KOHQIMKTOPA3PEIICHUI
. Bapbepbl KOMMYHUKALIUK, UX BUABI U CIIOCOOBI YCTPAHSHHUS

. Cnenudrka KOMMyHHUKAaTUBHBIX CHCTEM

. OcobenHocTH BepOalbHON KOMMYHUKALH

. Crienurka HeBepOAIbHON KOMMYHHUKAIIUH

. TexHuKH OpraHn3alyy KOHCTPYKTHBHOTO B3aUMOJICHCTBUS B KOMMYHHKAI[HH
. KoMMyH1KaTHBHAS TUYHOCTD M TAPaMETPHI €€ MOJSTUPOBAHUSL.

. CeHnepHble pa3nuuusi B KOMMYHUKATHBHBIX MPOLEccax

. OCHOBHBIE HAaNPABIEHHS HCCIICIOBAHHS KOMMYHHKAIIUN

. CBs13b TEOpUY KOMMYHHKALIUH C PYTHMH OTPACIISIMU 3HAHUS

. O6mias Teopus 3HakoB Y.ITupca u U.Moppuca

. OCHOBHBbIE MOJIOKEHHUS TECOPUH PEUEBBIX AKTOB

. Pasniunble moaXop K MOJIETMPOBAHHUIO ICKypCa

. Buzipl HeBepOanbHBIX KOMMYHUKATHBHBIX CPEIICTB

. Hayunslii nuckypc Kak KOMMYHHKAaTHBHAS €IMHHILA

. OCHOBHbIE YePThl KOMMYHHUKATHBHBIX CHCTEM CHHTETUYECKOTO YPOBHSL.

. KoMMyH1KaTHBHASI THYHOCTH U TApaMeTpHl €€ MOJIETHPOBaHNUS

. Pa3BuTHE KOMMYHUKATUBHOI aKTUBHOCTH JIETEH

. KoMMyHrKaTHBHAs AnarHocTrkKa JEBUHAHTHOTO MOBEICHHUS

. TpeGoBaHuUs K MPOBEAESHUIO COLMOIMHIBUCTUIECKOTO AHKETUPOBAHMSI.

. KonTenT-ananu3 kak meron uzydenus CMU.

. @oKyc-TpynIsl ¥ ITyONHHbBIE HHTEPBBIO B aHATUTHYECKOH NEeATeIbHOCTH KOHPINKTOIOTa
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6.4. Kputepuu oueHuBaHus

1. Kputepuu oueHKH TecTa

Onenxka - otnuuHo. Kputepun ouenku: 90% -100% npaBuiIbHBIX OTBETOB.

Onenka - xopomo. Kpurepuu onenku: ot 75% 10 89% npaBUIbHBIX OTBETOB.

OneHka - ynosierBopurensHo. Kpurepuu onenku: ot 50% 10 74% npaBUiIbHBIX OTBETOB.
OneHka - HeyoBieTBopuTenbHo. Kputepun ouenku: 49% u MeHee NpaBUIIBHBIX OTBETOB.

Tpe6OBaHI/I$I (KpI/ITepI/IaHLHble l'[OKa3aTeJ'II/I) K YPOBHSM OCBOCHHUS IPOrpaMMBbl
KpI/ITepI/II/I OLICHMBAHWA YPOBHSA OCBOCHHUA NJUCHUIIINHBI:

3ayreHo — oOywaromuiics ITyOOKO U IOJHO BIaZeeT CoAepKaHueM y4eOHOT0 MaTepHana; yMeeT CBI3BIBATh TEOPHIO C IPAKTHUKOM,
pelaer 3ajaym, TEOPETHUECKUE BBIBOIBI ITOITBEPIKIAET NpUMepamMy, GakTaMu, JAaHHBIMU HAYYHBIX UCCIIEIOBAHUH; OCYIIECTBIISAET
MEXIIPEIMETHBIE CBSI3H, IpeAokKeHus. [leaeT BbIBOIbI JOTHYHO, YETKO. SICHO 1 KpaTKO M3/1araeT OTBETHI Ha TIOCTABJICHHbBIE
BOIIPOCHI; yMEET 00OOCHOBBIBATh CBOU CYXKAEHUS U MPO(PECCHOHATBHO-TUYHOCTHYIO O3HIUIO [0 U3JIaraeMomMy Borpocy. OTBET HOCHUT
CaMOCTOSTEIIBHBIN XapaKTep, HO COAEPKaHNE OTBETAa UMEET OTAENbHbIE HETOYHOCTH (HECYIECTBEHHBIE OIINOKN) B H3JI0KEHUN
TEOPETHYECKOTO U MPAKTUYECKOTO MaTepHaia, OTIMYAeTCA MEHbLIEH 00CTOATEIbHOCThIO, TIIyOMHOM, 000CHOBAaHHOCTBIO M IIOJHOTOM;
JIOIYIIEHHBIE OIINOKN HCTIPABIISIOTCS CTYACHTOM II0CTIE AOTIOIHUTEIBHBIX BOIIPOCOB dK3aMeHaTopa. JJomycTumo, 4ro
oOyuaromuiics 0OHapyXHBaeT 3HaHWE ¥ MOHUMAaHNUE OCHOBHBIX MOJIOKEHUI yueOHOro MaTepHaia, HO U3J1araeT ero HeroJHo,
HETIOCIEI0BATENILHO, OIYCKAaeT HETOYHOCTH U CYLIECTBEHHbIE OIIMOKY B ONIPEeIeHIH IOHATHH, GOpMyIUpOBKE MOIOKEHHH, HE
MIPUBJIEKAET JUIsl apryMEHTAIlH OTBETa OCHOBHBIE ITOJIOKEHHS UCCIIeJ0BATENILCKUX, KOHIENITYaJIbHBIX 1 HOPMATUBHBIX JOKYMEHTOB,
He yMeeT 000CHOBATh CBOM CYXKJICHUS; HAOMIOAAaeTCsl HapyLIeHUE JIOTHKH M3JI0XKEHHs. JJoIyCTHMO, YTO OTBET OTJINYAETCS] HU3KHM
YPOBHEM CaMOCTOSITEIBHOCTH, HE COJIEPIKUT COOCTBEHHOH NPO(}heCcCHOHATBHO-TMYHOCTHOM MO3ULIUH.

He 3auteno — oOyuaromuiicst UMeeT pa3po3HEHHbIE, OECCUCTEMHbIE 3HAHUS: HE YMEET BBIJIEIISATh [NIABHOE M BTOPOCTENEHHOE;
JIOIYCKaeT OIIMOKH B OTIPeAeTICHUH IIOHATHH, GOPMYIHPOBKE TEOPETHUECKUX MTOJI0KEHUH, HCKaXKAET UX CMBICI;, HE OPHEHTUPYETCS B
HOPMAaTHBHO-KOHIENTYaJIbHbIX, IPOrPAMMHO-METOMYECKHUX, HCCIIEI0BATEIbCKUX MaTepHajiax, OeCIopsA04HO U HEYBEPEHHO
n3MIaraeT MaTeprai; He yMeeT COSANHATH TEOPETHIECKHUE TOJIOKEHUS C IPAKTHKOW; He yMeeT IPUMEHSTh 3HaHHA 11 000CHOBAHHS U
00BsicHeH!s (PaKTOB, HE YCTAHABIMBAET MEXKIPEJIMETHBIE CBA3U.

ITpn HEOOXOANMOCTH MHBATIHAAM H JIUIAM C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 37I0POBbS IPEJOCTABIISAETCS JOIOIHUTEIBEHOE BPEMsI

JJIA IOATOTOBKH OTBETA HA 3alaHUA.

7. YHEBHO-METO/JNMYECKOE U THOOPMAIIMOHHOE OBECIHIEYHEHWE JTUCHUIIJIMHBI (MOAY JIS)

7.1. PexoMeHayeMas JIUTepaTypa

7.1.1. OcHoBHas JuTEpaTypa

ABTOpBI, COCTaBUTEIIH 3arnaBue W3zpatensctBo, rox| Pecypc
JI1.1 |Bonkos b.C., BonkoBa |Kondmukronorus: yuedHoe mocobue Mockaa : 9BC
H.B. (https://www.studentlibrary.ru/book/ISBN9785829125769.html) AkaneMu4eckuit
[Ipoext, 2020
7.1.2. lono/IHUTeIbHAS JIUTEPATypa
ABTODBI, COCTaBUTEIHN 3ariaBue WznarensctBo, Ton| Pecypce
JI2.1 |Kynunaug M. A, Teopus ¥ NpaKTHKa MEXKYIbTYPHOI KOMMYHHUKAIUK: yueOHOE Mocksa : OBC
Koctposa O. A. nocobue OJIMHTA, 2017
(https://e.lanbook.com/book/92713)
JI2.2 |lymneiixo A. A., Teopus 1 nmpakTuka 3QHEeKTHBHONH KOMMYHHUKAIMH Mockaa : 9BC
Aspneenko U. A. (http://e.lanbook.com/books/element.php?pll id=72714) OJINHTA, 2015
J12.3 |Tumamesa O. B. BBenenne B TeOpUIO MEXKKYIBTYPHOI KOMMYHHUKALUHA Mocksa : OBC
(http://e.lanbook.com/books/element.php?pll _id=47622) OJIMHTA, 2014
7.1.3. MeToauueckune pa3padoTku
ABTOpBI, COCTaBUTEIIH 3arnaBue W3zpatenscTBo, rox| Pecypc
JI3.1 |Kpyrnosa C. A, JlenoBas koMMyHHKalus: ydeOHOe ocodue Mocksa, bepnun : OBC
[ep6axosa U. B. (https://biblioclub.ru/index.php?page=book&id=618860) Jupekr-Menua,
2021

7.2. Ilepeuens pecypcoB HH(POPMALMOHHO-TeJIEKOMMYHHKAIUOHHOM ceTH "UHTepHeT"

© OI'bOY BO «Yenl'V»




MHMNHOBPHAYKU POCCUN
\” denepanbHOE rocyJapcTBEHHOE OI0DKETHOE 00pa3oBaTeIbHOES
@ YUpEKICHHUE BBICIIEr0 00pa3oBaHUs

«Uensabunckuii rocynapcrseHnslil yausepeurer» (PI'bOY BO «Henl'Vy)

Pabouas mporpamMmMa TUCHUIUTHHEI "3aTpyIHEHHS B KOMMYHHUKAIMK: CIIOCOOBI pa3peneHus" o HalpaBIeHHIO
noarotoBky (crenuanbHocTr) 38.03.02 "MenempkMenT" HanpaBieHHOCTH (Tpodminio) MapKeTHHT U JIOTHCTHKA B cTp. 9
ouznece ®I'BOY BO «Uenl'Y»

O1 |IOpaiit [DnekTpoHHBIH pecypc] : aeKTpoHHO-0ubauoTeunas cuctema (ObC) / u3narenscrso KOpaiit. — URL:
https://biblio-online.ru.

02 |YHuBepcurerckas 6MOIM0TEKa OHIAKH [ DNIeKTPOHHBIH pecypc] : aneKkTpoHHo-6ubmmoTeunas cucrema (O5C) / OO0
Hupexrmenua [Madnummnar. — URL: http://biblioclub.ru/

93  |Znanium.com [DnekTpoHHBIN pecypc] : AneKTpoHHO-0nbaroTeuHas cucrema (3bC) / HayyHo-u3marenbckuii LIGHTP
NH®PA-M. — URL: http://znanium.com/

94  |Jlanb [OnekTpoHHBIH pecypc] : aneKTpoHHO-0ubauoTeuHas cucreMma (ObC) / usnarenscrso Jlans. — URL:

http://e.lanbook.com/
7.3 IlepeyeHb MHGOPMALMOHHBIX TEXHOJIOT U
7.3.1 IIporpammHoe obecnieyeHue
LMS Moodle
MS Office365
Adobe Connect Acrobat

7.3.2 llpodeccnonanbHbie 6a3bl JAHHBIX U HHPOPMALMOHHO-CIIPABOYHbIE CHCTEMbI

1. Poccuiickoe o6pa3oBanue [DnekTpoHHblil pecypce] : deaepanbublii nopran / ®IAY 'HUW UTT «Mupopmukar». — [Mocksa, 2002 -
]. — Pexxum noctyna : http://www.edu.ru/, ceoboansiii (02.09.2019).

2. * DnexkTpoHHast OMOIHOTEKa UCCepTaLuil [ DNeKTpOHHBIH pecypc] : oduiranbHbli caiit / Poccuiickas rocyiapcTBeHHas
6ubmmnorexa. — Mocksa : Poc. roc. 6-ka, 2003 - . — JlocTyI K OJIHBIM TEKCTAM U3 YUTaNIbHbIX 3a]10B Oubnuorexu Yenl'y :
http://diss.rsl.ru/ (02.09.2019).

3. DnexTpoHHas 6MOIMOTEKa SKOHOMUUECKOI U [Ie70BOM uTepatypsl [ DnexkTponHslil pecype] : // AUP.Ru :
aJMUHUCTpaTUBHO-ynpaBienyeckuit mopran / AYII-Koncantunr. — [B. M., 1999- ]. — Pexxum nocryna : http://www.aup.ru/,
cBoOoHbIi (02.09.2019).

4. leno u cepBucC [DNeKTpOHHBIN pecypc] : caidt / U3narenbckas rpynna «/Jlemno u cepsucy. — [b. m., 2000 — ]. — Pesxxum nocryna:
http://www.dis.ru/, ceo6oansiii (02.09.2019).

5. * eLIBRARY .RU [OnexTpoHHsblii pecypc] : HayuHasl 3JIeKTpOHHAs! OMOIHOTeKa [HayYHOH IEPUOUKY HA PYCCKOM SI3BIKE]. —
Mockga, [1999-]. — Joctyn k nosHbIM TekcTam u3 cetu Yenl'Y. — Pesxxum noctyna : http:/elibrary.ru/defaultx.asp (02.09.2019).

6. Koncynprant [Tnroc [DnexktpoHHslii pecypc] : oduimanbheiii caint komnanuu KoncynbranT [Inroc. — Pexxum nocryma :
http://consultant.ru/, ceo6oansiii (02.09.2019).

7. TAPAHT [OnexTpoHHbIii pecypc] : MHGOpMaLUOHHO-IIPaBOBOM nopTan [cailt]. — Pexxum nocryna : http://garant.ru/, cBo601HbIH
(02.09.2019).

8. Nudopmarmonno-npasosoit koucopimym «KOJEKC». — [Mocksa, 1991-]. — Pexxum nocryna : http://kodeks.ru/, cBo60aHbI#H
(02.09.2019).

8. MATEPUAJIbHO-TEXHUYECKOE OGECIHEYEHHME JJMCIIMIIJIMHBI (MOAY JIS)

- ayZINTOPHUH JIJISI IPOBEICHUS JICKIIMOHHBIX U MPAKTUYECKUX 3aHATHH 2-10, 4-r0 1 naboparopHoro kopmycoB UenlY ¢ BO3MOKHOCTBIO
HCIIOJIb30BaHMS IEPEHOCHOTO MYJIbTHMEMHHOE 000pyIoBaHKe (3KpaH, HOYTOYK, IPOEKTOP, KOJIOHKH);

- ayTUTOPHUS JIJISL CAMOCTOSTEIBLHOM paboThl CTYAEHTOB (JlabopaTopus Kadeapbl MATEMATHUYECKUX METOJIOB B 9KOHOMUKE (ayIUTOPHS
121 2-ro yuebHOro Kopiryca), 000py10BaHHAs KOMIIBIOTEPAMH C BO3MOXKHOCTBIO JAOCTYIIa B UHTEPHET).

Jlnist peanu3alvy JaHHON JUCUMILIMHBI MPeHA3HAYCHbI CIICIUaIbHbIC TOMEICHNUS, KOTOPBIE MPEICTABISIIOT CO00i yueOHbIe
AYZIMTOPHH ISl TIPOBEACHMS 3aHITHI JICKIIHOHHOTO TUIIA, 3aHATHI CEMHHAPCKOTO THIIA, KYPCOBOTO IIPOCKTHPOBAHMS (BBIIOIHCHUS
KYPCOBBIX padoT), TPYIIIOBBIX U HHAWBUIYAIbHBIX KOHCYJIbTAIMH, TEKYIETO KOHTPOJIS ¥ MPOMEKYTOYHON aTTECTALNH, & TAKKE
MOMEIICHUS TSl CAMOCTOSTEIIBHON PabOThI M IIOMEIICHHMS ISl XPAaHECHHS X MPO(HIAKTHYESCKOr0 00CITy)KUBaHUS y4eOHOTO
obopynoBanusi. CrieliHalibHbIe TOMEIIECHHST YKOMIUICKTOBaHBI CIICIIMATU3HPOBAHHON MEOECBIO M TEXHUYECKHMU CPEICTBAMU
00yUYeHHMs, CITyKAIUMHU JJIS IPEJICTABICHUs y4eOHOH nH(popMaluu OOJIBIION Ay TUTOPHH.

Jlst IpoBeACHHS 3aHSTHIA JICKIIHOHHOTO TUIIA MIPE/IAraroTCss HaOOPbI AEMOHCTPALMOHHOTO 000PYI0BaHHS U yU4eOHO- HATIISTHBIX
nocoOwuii, 06eceYnBaIOIIe TEMATHIECKIE HILTIOCTPALMH, COOTBETCTBYIOIIUE PAOOYUM yIeOHBIM MPOrpaMMaM TUCIUTLITHH
(Momyneit).

[lepeuyeHs MaTepuaIbHO-TEXHUYECKOTO 0OecrieyeHus, He00X0IMMOTO /ISl peau3alui JaHHOH JUCLUUIUIMHBI, BKIIIOYaeT B ce0s
11ab0paTOpHH, OCHAIIEHHBIE JA00PATOPHBIM 000PYIOBAaHUEM, B 3aBUCHMOCTH OT CTEIIEHH €T0 CJI0KHOCTH.

[Tomernienust 111 CaMOCTOSITENBHOM PabOThl 00YHaIOLIMXCS OCHAIIEHBI KOMITBIOTEPHON TEXHUKOMH € MOAKIIOYEHHEM K CETH
"HuTepHeTr" U 00eceyeHbl JOCTYIIOM B 3JIEKTPOHHYIO HHPOPMAIHOHHO-00pa30BaTENIbHYIO CPEAY OpPTraHU3aI[HH.
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ITpu npuMeHeHUU UCTAHIMOHHBIX 00pPa30BaTe/IbHbIX TEXHONIOTUH OCYIIECTBIAETCA, IPU HEOOXOJUMOCTH, 3aMEHA CIIELIUAIILHO
000pyTOBaHHBIX IOMEIIEHNH UX BUPTYaTbHBIMHU aHAJIOTaMH, TO3BOJISIONIMMH 00yJaIOIMCS OCBAaNBaTh YMEHHS 1 HABBIKH,
IpeAyCMOTPEHHBIE IPO(PECCUOHAIBHOM IeATEIbHOCTBIO.

OO0y4aronuiics: Mpu W3y4eHUH MaTepraia JUCHHUIUTHHBI MOXKET BOCIIOIB30BaThCsI ONOIMOTEYHBIM (POHIOM, KOTOPBIN PACIIOIOKEH B
OHOMMOTEKE OPraHU3aLIH, YKOMIUICKTOBAHHBIM I€YaTHBIMU M3JJaHHUSIMH, IEPSUUCICHHBIMU B Pa0OYUX MPOTrpaMMax AUCIUTLUTUH
(Momyneit), mpaKTHK.

B Opranunzanuu umeercss HEOOXOAUMBIN KOMIUIEKT JIMIIEH3MOHHOTO MTPOTpaMMHOI0 obecrieueHus (CocTaB ornpejeieH B paboyei
IIporpamMMe JUCLHILUIUHBI U TTOJUICKHUT €KETOJHOMY OOHOBIICHHIO).

DIEKTPOHHO-ONOIMOTEUHBIC CUCTEMBI (DJICKTPOHHAsI OMOIMOTEKA) M AJIEKTPOHHAs HHQOPMAIIMOHHO-00pa30BaTebHas cpea
obecrieyrBaeT OTHOBPEMEHHBIN TOCTYI HE MeHee 25 MPOLEHTOB 00y4aIOIIUXCsl, KOTOPbIC U3YYalOT JAHHYIO JUCIHUILINHY.

OO6yuatomummcs odbecrieueH JOCTyI (yIaneHHbIH T0CTYIT), B TOM YHUCIIE B ClIydae IPUMEHEHHUs IUCTAHIIMOHHBIX 00pa30oBaTeIbHbIX
TEXHOJIOTHH, K COBPEMEHHBIM ITpodeccnoHanbHEIM 0a3aM AaHHBIX U MHGOPMaIMOHHEIM CIIPABOYHBIM CHCTEMAaM, COCTaB KOTOPBIX
omnperneneH paboueil mporpaMMoil JUCIUIUTUHBI U TIOAJICKUT €XKETr0THOMY OOHOBJICHUIO.

9. METOAUYECKHUE YKA3ZAHUSA JJIAA OBYYAIOIIIUXCA IO OCBOEHHUIO JTUCHUIIIUHBI (MOY JIS)

OOy4eHne N0 TUCHUIIIHHE «3aTPYIHEHUS] B KOMMYHHKAIMU: CIOCOOBI pa3pelieHIsDy MPeAnoiaraeT u3yueHne Kypca Ha ayJUTOPHBIX
3aHATHSIX (JICKIMH, TPAKTUYECKUE 3aHATHS) U CAMOCTOATEILHON paboThl 0Oyuaromuxcs. [IpakTiuueckue paboThl MPeInoaratoT ux
MPOBEJICHNE B KOMITBIOTEPHOM KJIacCe B Pa3IMYHBIX (POPMaxX C IETbI0 BBISBICHHUS MOJYYCHHBIX 3HAHHUH, yMEHUH, HABBIKOB U
KOMITETEHIUH ¢ TPOBEJCHUEM KOHTPOIBHBIX MeponpusaTuii. C 1eb0 00ecredeH s yCIemHoro 00ydeHus 00yJaromuiics 10KeH
TOTOBHUTBCS K JICKIIMH, TOCKOJIbKY OHA SIBJISAETCS BaXKHEHIEeH (OpMO OpraHu3aliy Y4eOHOTO MPOIecca, MOCKOIbKY:

- 3HAKOMHT C HOBBIM y4eOHBIM MaTepHaIoM;

- pa3bsICHSIET YUeOHBIC QIEMEHTBI, TPYIHBIC IS IOHUMAHWS;

- CHCTeMaTH3UpyeT yueOHbIi MaTepua;

- OpHEHTUpYET B yueOHOM Ipolecce.

IMoaroToBka K JEKLHH 3aKII0YAETCS B CIICAYIOLIEM:

- BHUMATEJFHO MPOYUTANTE MaTepHal IPeIbIAYIIeH JICKIHH;

- y3HaiiTe TeMy MPEeACTOSIMIEeH ek (110 TEeMaTHYECKOMY IUIaHy, 0 HHGOPMaNUH JEKTOpa);

- O3HAKOMBTECh C YICOHBIM MaTEPHAIOM I10 YICOHHUKY U yICOHBIM IIOCOOHSIM;

- IocTapaiiTech YsCHHTh MECTO H3y4aeMOH TeMBI B CBOCH NpodecCHOHAIBHOM MOATOTOBKE;

- 3aIMIINTE BO3MOXKHbIE BOIPOCH], KOTOPHIE BBI 33AaAUTE JIEKTOPY Ha JIEKIHH.

IMoAroToBKa K MPAaKTHYSCKUM padoTam:

- BHUMATEJBHO MTPOYUTANTE MaTeprall JISKIIUH, OTHOCSIINXCS K JaHHOH J1TabopaTOpHO# paboTe, 03HAKOMBTECH C Y4EOHBIM
MaTepuaoM 10 y4eOHUKY U y4eOHbIM IOCOOUSIM;

- BBIWLINTE OCHOBHBIE TEPMUHBI,

- OTBETHTE Ha KOHTPOJbHBIC BOMPOCHI IO 3aHSATHSIM, TOTOBHTECH AaTh PA3BEPHYTHI OTBET Ha KAXKIBIH M3 BOMPOCOB,

- YACHHTE, KaKye y4eOHBIC SIEMEHTHI OCTANINCh VIS BaC HESICHBIMH U ITOCTapaiTech MOIYINTh Ha HUX OTBET 3apaHee (IO 3aHATHS) BO
BpeMsi TeKYIIUX KOHCYJbTAIMH MPEoaBaTers;

- TOTOBHUTBCS MOXKHO MHANBHUIYAIbHO, TAPAMH WIN B COCTaBE MAJIOW TPYIIIBI, OCIEAHHE SBISIOTCS 3G GEKTUBHEIMU GopMaMu
paboTshl;

- pabouas mporpamMMa JUCLUIUIMHEI B YACTH LEJICH, IePeuHI0 3HaHUH, YMEHHH, TEPMUHOB H YI€OHBIX BOIIPOCOB MOXKET OBITH
HCIIONIb30BaHA BAMU B KQUECTBE OPUCHTHPA B OPraHU3aLHH O0YyICHHUSI.

IMoaroroBka k 3auety. K 3aueTy HE0OXOANMO TOTOBUTHCS LEJCHANPABICHHO, PETYIIIPHO, CHCTEMAaTHYECKU U C IEPBBIX THEH
0o0ydeHHs 10 JaHHOH aucuuiinHe. B camoM Hadazne yueGHOro Kypca 03HaKOMbTECh CO CIEAYIOIEeH ydeO0HO-METOIMYECKOM
JTIOKyMEHTAIHeH:

- POrpaMMOii AUCHHUILIIHHBI;

- IEpeYHEM 3HAHUH U YMEHH, KOTOPBIMU O0YYAIOIIMICS JOJDKEH BIaICTh,

- KOHTPOJIbHBIMH MEPONPHUSITUSIMU;

- y4eOHHUKOM, YueOHBIMU ITOCOOMSIMU 110 AUCIUIUIMHE, a TAK)XKE 3JIEKTPOHHBIMU PECYpCaMy;

- IEpEYHEM BOIIPOCOB.

IMocnie aTOTO y Bac HOMMHKHO CHOPMHUPOBATEHCS YETKOE MPEACTaBIeHHe 00 00beMe U XapaKkTepe 3HAaHUH U YMEHH, KOTOPBIMHU HaJ0
Oyrner oBIageTs o aucnuiumHe. CHCTEMAaTHYeCKOe BHIIOMHEHHE y4eOHO! paboTHI Ha JICKIUSX MO3BOIUT YCIICIITHO OCBOHTb
JUCIUIUIMHY M CO31aTh XOPOUIyIO 0a3y IUIs CAa4y 3a4era.

Ha camocrosiTenpHON paboTe 00y4aroIuMes TPUBUBACTCS PAKTHKA PabOTh ¢ HOPMATUBHOM, CIICLUATILHOM JINTEPATYPOH, a TakkKe
HaBBIKH CAMOCTOSITENEHOTO HAYYHOTO ITIONCKA U HCCIIENOBATENbCKON paboThl. Takue 3aHATHS TOMOTAIOT OCYIIECTBIISTH OOPaTHYIO
CBSI3b U OKa3aTh MPAKTUUECKYIO MOMOLIb O0YYAFOLIMMCSI IPH MOJrOTOBKE K TA00PAaTOPHBIM 3aHITHSIM, HAITMCAHUIO KOHTPOJIBHBIX,
KYPCOBBIX ¥ IPYTHX BUJIOB HAYYHBIX paboT.
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10. CHEIIMAJIBHBIE YCJIOBUS OCBOEHUSA JTUCHUIIJINHBI OBYYAIOIUMUCSA C THBAJITMTHOCTBIO 1
OI'PAHUYEHHBIMHA BO3MOXKHOCTAMMU 3/10POBbS1

OcBoeHHE TUCIMILIMHGI HHBATHAAMHA U JINIAMHU C OTPAaHUYCHHBIMU BO3MOXKHOCTSIMH 3JI0POBBSI OCYIIECTBIISICTCS C HCIIOIb30BaHUEM
CHELHATbHBIX TEXHHYECKUX CPEACTB M IoJI0 HHPOPMAIMOHHBIX TEXHOJIOTHH, IPENOCTaBIIEeMbIX PecypCHBIM y4eOHO-METOAUIECKUM
LEHTPOM 110 OOYUECHHIO HHBAIHIOB ¥ JIUI C O'PAHHYECHHBIMU BO3MOXKHOCTAMH 310poBbs Yenl'Y 1o 3anpocy o0ydaromerocs.

1. MoGunbHbIe crienraibHble TEXHUYECKUE CPEeICTBA AT JIUII C HAPYIISHUSIMU 3pEHHSL: IOPTATHUBHBIN KOMIIBIOTEP C BBOJOM/BBIBOIOM
mpudrom Bpaiins ¢ cuntesatopom peun «ElBraile-W14J G2»; HoyrOyku ¢ nporpaMmMHoOi 3kpanHoro gocryna NVDA; s1eKkTpoHHble
YBEJIUYHUTEIH JUIsl YIAJICHHOTO IPOCMOTPA; BUICOYBEINIUTENN OPTaTHBHEIE; TU(IOMIeep; H(PPOBBIC TUKTO(GOHBL.

2. MoOunbHBIe CrelHaNbHble TEXHHYECKHE CPEICTBA UL JIMI C HApYIICHUSIMH CIyXa: CHCTeMa CBOOOXHOTO 3BYKOBOTO IIOJISI CO
BCTPOCHHOH coBMecTUMOCTBI0 ¢ FM-ycrpoiicTBamu; paauoxiaccsl «Coner-PCM» ¢ mepefaTdMkoM, 3aylIHBIM HHIYKTOPOM H
WHAYKIMOHHOM MeTiei; cucreMa WHPOpPMAaIMOHHAs A ciabocnblmanux nepeHocHas «Mcrok» A2 co BCTPOEHHBIM ILICEPOM —
3BYKOBBEIM HH()OPMATOPOM; TOKyMEHT-KaMepa; IIPorpaMMHpyeMbIe CITyXOBBIE alapaThl HHANBHIYAIEHOTO ITOJIb30BAHMS.

3. AccuctuBHble MH(GOPMAIMOHHBIC TEXHOJOTHMH: MPOTrpaMMHOE OOECIeYeHHE SKPAHHOTO JOCTyna ¢ CHHTe30M peud NVDA;
HPOTPaMMBI SKPAHHOTO yBEJIMYCHHs; IPOrPaMMbI PEUeBOr0 CHHTE3a JUI KOMIBIOTEPOB M HOYTOYKOB; IIPOTrpaMMbI PEUEBOTO CHHTE3a
JUTst MOOMJTBHBIX YCTPOWCTB; SKpaHHAast KIIaBUATypa; SKpaHHas JIyma.

Ilp HeoOXommMOCTH IS OOYHAIOIIUXCS C HApPYIICHUSMH 3peHHs Ha pabOdMX MecTaxX JUIi IPOBENCHHS NPAKTHYCCKUX HIIH
a00OpaTOPHBIX 3aHATHI YCTAHABIMBAETCS CIEHUAIBLHOE MpPOrpaMMHOEe obecrieueHue (mporpamma peueBod HaBuranud NVDA,
pedeBBle CHHTE3aTOPEI, SKPaHHBIE JIYIII).

B yueOHble aynuropuu obecrieunBaeTCs OECHpPENsATCTBEHHBINH JOCTYN Ui OOYYAIOUIMXCS HMHBAIUIOB W OOYYAIOLIMXCS C
OrpaHMYECHHBIMH BO3MOXHOCTSMH 3/0pPOBbs. B Kaxmod ayauTopuu, Tae OOYyYaroTCs HMHBAJIMABI M JIHI@ C OTPAHHYCHHBIMH
BO3MO>KHOCTSIMH 310POBBSI, IIPEyCMAaTPUBAETCS COOTBETCTBYIOLIEE KOJIMUECTBO MECT Al OOYYAIOIIUXCS C yIeTOM HapyIIeHHH HX
30POBbS.

Jlns ocBOGHHS MUCLUIIMHBI MHBAIMAAM W JIMIAM C OTPAaHMYEHHBIMH BO3MOXKHOCTSIMH 3IOPOBBS NPENOCTABISETCSA AOCTYH K
HEYaTHBIM MCTOYHHKAM, UMEIOIUMCS B HayqHOH Oubimorexe Yenl'V, ¢ MOMOIIBIO CHEIHANBHEIX TEXHHYECKHX CPEACTB; JOCTYH K
9JICKTPOHHBIM HCTOYHMKAM, IMPEACTAaBICHHBIM B (OpME DJIEKTPOHHOTO AOKYMEHTa B (oHIae HayyHoi Oubmmorekn Yenl'V wmm
3IIEKTPOHHO-OUOIMOTEYHBIX CHCTEMaX, ¢ ITOMOINBIO CHEIHAIBHBIX TEXHHYECKHX M IPOTPAMMHEIX CPEICTB (pabodee MeCTO s
HE3pSYEero TMOJb30BaTeNsl C MPOTrPaMMHBIM OOECIIEYCHHEM SKPAaHHOTO JocTyma ¢ cuHTe3oM peurn NVDA, pabouee mecto ¢
KOMIIBIOTEPHBIM POJIIEPOM 1 KiaBuaTypoii Clevy ¢ OONBIINMHI KHOIIKAMH M C Pa3IelIIOMeH KIIaBUIITH HAKIIAJKOM).
Y4eOHO-MeTOANYECKHE MaTepHabl Uil 00yJaronuxcs M3 YUciIa HHBAIMAOB U JIUI ¢ OTPAaHUYEHHBIMH BO3MOXKHOCTSMH 3I0POBBS
MPEIOCTABISIIOTCS B (JOpMax, aIalTUPOBAHHBIX K OTPAHUYEHHSM HUX 37I0POBbsl M BOCIIPHATHS HH)OPMALHH:

JInist i ¢ HapyIIeHUSIMH 3peHHS:

- B IEYATHOH (pOpMeE YBETMICHHBIM IIPUPTOM,

- B (popMe IIIEKTPOHHOTO TOKYMEHTa,

- B popme ayauodaiina,

- B eyaTHO# (hopme mpudTom bpaiins.

JIist L ¢ HApYIICHUSIMA CITyXa!

- B IeyaTHO# (opme,

- B (popMe IIIEKTPOHHOTO JOKYMEHTA.

JIist UL ¢ HapYILICHUSIMH OMIOPHO-/IBUTATENFHOTO anmapaTa:

- B IeyaTHO# (opme,

- B (pOpMeE 3IIEKTPOHHOTO JOKYMEHTA,

- B hopme ayauodaiina.

JlaHHBII HepedyeHb MOXKET ObITh KOHKPETU3HPOBAH B 3aBUCUMOCTH OT KOHTUHI'€HTa 00YJarOIIUXCS.

J151s1 THBAIMIOB M JIUI C OTPAaHUYEHHBIMU BO3MOKHOCTSAMH 37I0POBbSI OCBOCHUE JUCIUIUIMHEI MOKET OBITH YaCTUYHO WU TTOJTHOCTHIO
OCYLIECTBIIEHO C UCIOIb30BaHUEM JUCTAHIIMOHHBIX 00pa3oBaTenbHbIX TexHonoruit (Moodle, Adobe Connect Pro u mp.).

B ocBoeHnM IUCHUIUIMHBI MHBAIUAAMH U JIMIAMH C OTPAaHHYCHHBIMH BO3MOXKHOCTSIMH 3IOPOBBSI HCIIOIB3YETCSl MHAMBUAYaTbHAs
pabota. Ilon mHAMBHIyanbHOI paboToil mompasymeBaercss 1Be (OPMBI B3aMMOJEICTBHS C IIperojaBaTeNieM: WHIWBUIyalbHAs
yueOHasi paboTa (KOHCYJIbTAIMK), T.€. JOTOJIHUTEIbHOE Pa3bsICHEHHUE YUeOHOTo MaTepHala U YriyOJeHHOE U3yueHHEe MaTepualia ¢
TeMH OOYYAIOIIVMIUCS, KOTOpPHIE B STOM 3aMHTEPECOBAHBI, M WHIAWBHUIyallbHas BOCHHTATelbHas paboTa. HIUBUIyalbHBIC
KOHCYJIbTalli¥ HAlPABJICHbI HA HHANBHIYAIN3aHI0 O0YUIEHHS U YCTAHOBICHHUIO BOCIIUTATEILHOTO KOHTAKTa MEXIY MPEIoiaBaTesieM
1 00y4aroIMMCs] HHBATUIOM WITH 00YYAIOIMMCS C OTPAHHICHHBIMH BO3MOXKHOCTSIMH 3{0POBbSL.

[Tpu mpoBeneHNH IpOLETyPHl OLICHUBAHUS PE3YJIBTATOB 00YUSHNUS HHBAIHUIOB H JIUI C OTPAaHUIEHHBIMU BO3MOYKHOCTSIMU
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3I0pPOBbS. 1O JHCIMIUIMHE OOCCIICUYNBACTCS BBIIOJHEHUE CIEIYIOMIUX JOMOJHUTENbHBIX TpPeOOBaHUI B 3aBUCHMOCTH OT
WH/IMBUIYAIIbHBIX 0COOEHHOCTEH, 00yUaroImmxcs:

a) MHCTPYKIHMS MO MOPSAKY MPOBEACHUS MPOLEAYPHl OLICHWBAHUS MPENOCTABISIETCS B JAOCTYNHOH (opMme (YCTHO, B THCHMEHHOM
¢dopme, B mucbMeHHOU Gopme mpudTom bpaiins, ycTHO ¢ UCTIONIB30BaHUEM YCIIYT CYPIONIEPEBOIYHNKA);

0) moctymHas GopMma MpeNOCTaBICHHS 3aJaHUil OLEHOYHBIX CpelCTB (B meyaTHOW (opme, B medyaTHO# (opMe yBETHMUCHHBIM
mpudTom, B neyatHoi popme mpudrom bpaitis, B Gopme 21eKTPOHHOTO JOKYMEHTA, 3aaHHsI 3a4UTHIBAIOTCS aCCHCTCHTOM, 3aaHus
NPEIOCTABISIIOTCS C HCIIOJIb30BAHUEM CYPIOIICPEBOIA);

B) JocTymnHas (popMa MPEeJOCTABICHHUS OTBETOB Ha 3ajaHus (IMChbMEHHO Ha Oymare, HaOOp OTBETOB Ha KOMITBIOTEpPE, MUCHMEHHO
mpudToM Bpaiins, ¢ ucnoab30BaHUEM YCIYT aCCHCTEHTA, YCTHO).

Ipu npoBeieHUU TPOLETYPHI OLCHUBAHUS PE3yIbTATOB OOYYCHHUS] MHBAIUIOB M JIUI C OTPAHHMYCHHBIMU BO3MOXHOCTSIMH 3I0POBBSI
[peIyCMaTPUBACTCS UCIOIb30BAHIE TEXHUYECKUX CPEICTB, HEOOXOUMBIX UM B CBSI3H C X MHIMBUIYaIbHBIMH OCOOCHHOCTSIMH. JTH
cpeicTBa MOTyT ObITh mpenoctaBieHbl Yenl'Y MM MOTYT HCIONBb30BAThCS COOCTBEHHBIE TEXHHYECKHE cpenactBa. llpu
HEOOXOANMOCTH WHBAIUIAM H JIMLAM C OTPAHHYCHHBIMHI BO3MOXKHOCTSIMH 3I0POBBS IIPEIOCTABIISCTCS TOMOIHUTEIBHOS BPEMST JUTs
MOJrOTOBKU OTBETA Ha 3aJaHHs, IPOLEeNypa OLICHUBAHUS PE3yIbTaTOB O0YUCHHUS 10 AUCHHUILTUHE MOXKET MPOBOJUTHCS B HECKOJIBKO
9TaIoB.

[IpoBeneHre MpoOLENyPhl OLCHUBAHUS PE3yIbTATOB OOYYCHUS] MHBAIHIOB U JIUI C OTPaHMYCHHBIMUA BO3MOXKHOCTSIMH 3I0POBBSI
JIOIYCKAETCS C MCIIOJIb30BAHMEM AUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHIL.
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