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\)} ®denepanbHOE rocyapcTBEHHOE OI0IKETHOE 00pa30BaTeIbHOE
@ YUpEXIECHHUE BBICIIET0 00pa3oBaHUs
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MUHOBPHAVYKHM POCCHUHA
\)} ®denepanbHOE rocyapcTBEHHOE OI0IKETHOE 00pa30BaTeIbHOE
@ YUpEKICHHUE BBICIIETO 00pa3oBaHUs

«HensOunckuit rocynapcrsenHsiil yausepeurer» (PI'bOY BO «Henl'Y»)

yasi IporpaMma JHCIUTUTAHBL HTPOJIb U ayUT Ka4ecTBa B {U(POBOM MApKETHUHTE" 110 HAIIPABJIEHHIO IIOrOTOBKH
Paboua. orpaMma Juc "Kontpo. a ayecTBa 0BOM MapKe’ ¢" 10 HaMpaBJICHUIO IIOATOTO

(cmermanbHocTH) 38.03.02 "MenemxmenT" HanpaieHHOCTH (ipodmio) Ludposoit mapketuar ®PI'EOY BO «Henl'Y» ctp. 3

1. HEJIX OCBOEHUMA TUCHUTIINHBI

Ilens ocBoeHMs qUCIMILIAHEL  «OIeHKa U yIpaBiIeHHe KaueCTBOM HH(POPMAIIMOHHEIX YCIYT» — IaTh OyAyImuM OakanaBpam
TEOPETHUECKHUE OCHOBBI U IIPAKTUYECKHUE PEKOMEH/IAIMHU [0 OPraHU3aLMK YIIPABICHHS CUCTEMOIl kauecTBa, OTBeyaromeil
pEeKOMEHAAIMAM MeKAyHapoIHbIX cTanaapTos MCO cepuu 9000.

3amaun TUCITATIIINHEI:

- 1aTb 3HaHUA TCOPETUICCKHUX OCHOB B o0yacTu 00ecIeueHUs U yHOpaBJICHUS Ka4€CTBOM;

- HAy4YUTh OPraHU30BBIBaTh paboTy 110 00ECIIEYCHUIO KauecTBa MyTeM pa3pabOTKH U BHEJPEHHs CUCTEM KauecTBa B COOTBETCTBUU C
PEKOMEHIAIMSIMU MEXTYHAPOJHBIX CTaH/1apTOB;

- IaTh MPAKTHIECKUE PEKOMEHIALUH 110 obecrieueHNIo 3¢ HeKTUBHOTO (GYHKIIMOHUPOBAHUS U COBEPILIEHCTBOBAHMS CHCTEM KaueCTBa;

- O3BHAKOMMTH C COBpeMeHHOﬁ HpaKTHKOﬁ OTHOUIICHMH IMOCTABIIMKOB U 3aKa3UUKOB B 00J1aCTH Ka4eCTBA M OCHOBHBIMH HOpMAaTUBHBIMHA
JOKYMCHTAaMHU 110 IIPpaBOBBIM BOIIPpOCaM B 00J1aCcTH Ka4ecTBa.

2. MECTO JUCHUIIIMHBI B CTPYKTYPE OIIOII

Hukn (pazgen) OITOIT: b1.B.1.1.05

2.1 TpeOGoBaHus K MpeIBaAPUTEILHOI MOATOTOBKE 00y4YaI0IIEerocs:

HJ’IH OCBOCHMA OTUCHUIUIMHBI CTYACHT OJOJDKCH YCIICIITHO OCBOUTH CICAYIOIMINE KYPCHI :

ITudpoBoit MapKeTUHT

DKOHOMHMKA U YHpaBJICHUC MPEATIPUATUEM

OpFaHI/BaHI/Iﬂ 1 yHIpaBJICHUC MapKeTHHFOBOﬁ ACATCIIBHOCTBIO IPCATIPUATHUSA B OTPACIIAX U C(bean JACATCIIbHOCTH

2.2 JIncuMnIuHbI U MPAKTUKH, JJIs1 KOTOPHIX 0CBOEHHUE TAaHHOUH TUCHMILUIMHBI (MOAYJIs1) HE0OX0AUMO KaK NMpeallecTBYyIolee:

OCHOBHEBIE TTOJIOKCHUS JUCIHHUIIIMHBI JOJIKHBI OBITH HCIIOJIH30BaHEI B ﬂaﬂbHeﬁHjeM IpH U3YUCHUHU CICAYIOINIUX JUCHUIIINH?

Hudposas cucrema yrnpasiieHHs TPOU3BOJICTBOM U cepoid yciyr

OpraHuzalys Ipou3BOJCTBA U YCIYT B YCIOBUIX HU(PPOBON SKOHOMHUKH

OpraHuzaiys ¥ yrpasieHHe MapKeTHHIOBOI1 JeATeIbHOCTHIO IPEANPHUITHS B OTpacisiX U cepax AesITeNbHOCTU

3. KOMIIETEHLIY OBYYAIOIIETOCSl, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHMS JUCLIATITAHBI
(MOZYJIST)

TIK-1: Cnoco6en MOATOTOBUTDH U OPraHU30BaTh MPOBEICHUE MAPDKETHHIOBOI'0O UCCJICI0OBAHUA

3HaTh:

npaBujia NIPpOBEACHUSA MAPKETUHIOBOTO UCCIICAOBAHUA

YMmern:

TNOATOTOBUTH U OPraHU30BaTh NPOBEACHHUC MApPKETUHTI'OBOI'O UCCJICAOBaHUA

Baanern:

CIIOCOOHOCTBIO NOATOTOBUTHL U OPraHU30BaTh NPOBEACHUC MAPKETUHI'OBOT'O UCCICAOBAHUA

YK-1: Cnoco6eH ocymecTBJISTh NOMCK, KPUTHYECKU aHAJIU3 U CHHTE3 MH(OPMAaLMH, IPUMEHATh CHCTEMHBbII MOAX0 1A
peleHus MOCTABJIEHHBIX 33124

3HaTh:

CHUCTEMHBIH noaxod Ajisd peuICHUS MOCTABJICHHBIX 3ala4

YMeTh:

OCYIIECTBJIATH ITOUCK, KpI/ITI/I‘IeCKI/Iﬁ aHaJIu3 U CUHTE3 I/IH(I)OpMaHI/II/I, MPUMEHATH CHUCTEMHBIN noaxod Ajid peuI€HUA MOCTABJICHHBIX
3aJa4y

Baanern:

METOAaMU NPUMEHEHUA CUCTEMHOI'O MOAX0Aa I PEHICHUS IMOCTAaBJICHHBIX 3a1a4

B pe3yabTaTe OCBOCHUA AU CHUIIIUHBI oﬁyqammnﬁca JOJIZKEH

3.1{3naTn:

3.1.1|mpaBuia NpoBeA€HUSI MApPKETUHIOBOTO UCCIIEAOBAHUS

© ®I'BOY BO «Henl'V»
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MHWHOBPHAYKHN POCCHUI

Y4pEXACHUE BbICIIET0 00pa3oBaHus

DenepanbHOE TOCYIapCTBEHHOE OI0KETHOE 00pa3oBaTeIbHOE

«Yenabunckuii rocynapctseHHbii yHusepcuret» (PI'bOY BO «Henl'Vy)

yasi IporpaMma JUCIUTUIAHBL HTPOJIb U ayIUT Ka4eCTBa B IU(YPOBOM MAapPKETHHIE" 110 HAIIPABIEHHIO IIOrOTOBKH
Paboua. orpaMma JIuc "Kontpo. a ayecTBa OBOM MapKe ¢" 10 HaMPaBJICHUIO IIOATOTO

. 4
(cneumanpHocth) 38.03.02 "Menemkment" HanpaBienHocTu (npoduiio) LHudpposoii mapkernar ®T'BOY BO «Uenl'V» 1P
3.2|Ymeth:
3.2.1|moArOTOBUTH U OPraHU30BaTh MPOBE/ICHHE MApKETHHIOBOT'O UCCIIEIOBAHUS
3.3|Bnanets:
3.3.1|moArOTOBKYM M OpraHU3aIiH IPOBEIECHIS MAPKETHHTOBOTO MCCIIEIOBAHUS
4. OFBEM JUCIIMIIVIMHBI (MOAYJISA)
O6Lwas TpyaoemMKoCcTb 43ET
Yacos o yueOHOMY Iutany : 144 Buner kouTponst B cemecTpax:
B TOM YHUCIIE :
ayIUTOpHBIC 3aHATHS : 12 9K3aMEHbI 8
camocTosTenbHas padora : 91,8
4acoB Ha KOHTPOIb 36
KOHTaKTHas pabora: 16,2
UKP: 4,2
5. CTPYKTYPA U COAEP)KAHUE JUCIUIIJIMHBI (MOAYJIS)
Kon HaumeHnoBaHue pa3iesioB U TeM /BUA 3aHATHUSI/ Cemectp | YacoB Jlutepatypa
3aHATHS / Kvbe
Pa3nea 1. OcHOBHBIEC IOHATHSI U TEPMUHOJIOTHS B 00J1aCTH KayecTBa
1.1 OCHOBHBIC TOHATHS U TEPMHHOJIOTHS B 00acTu kayectsa /Cp/ 8 10 JIT.1 JI1.2 JI1.3J12.1
J12.2
91
1.2 OCHOBHEBIE TTOHATHS B 00JIaCTH Ka4ecTBa, IIETIA KauyecTBa, HaJeKHOCTh U 8 1 JI1.1 JI11.2 J11.3J12.1
kauecTBo. /JIex/ €
Pa3nen 2. Bo3HUKHOBeHUE U Pa3BUTHE YNPABJIEHUS KA4eCTBOM KakK
00/1aCTH 3HAHNUS U NMPEIMETa NPAKTHYECKOT 1eaTeTbHOCTH
2.1 Cranuu pa3sutus ¢punocodun kauectra. [loustue punocodun 8 1 JIL.1J11.2J12.1 J12.2
IpeNpUHIMATEIHCTBA, OCHOBAHHOI Ha KOHLETIINH «O0IIecTBa Ol
noTpeOneHns. FIcToku kauecTBa. DBOJIONHS COCTABISIONINX KadecTBa: (aza
0TOpakoBKH, (pa3a KOHTPOJIS KauecTBa, )a3a yrnpaBieHHs Ka4eCTBOM, (asza
MeHeDKMEeHTa KauecTBa, (a3za kadecTBa cpenpl. KoHnenmu odecrieueHns
Ka4dyeCTBa, CUCTCMbI MOTHBAIUH, 06y‘{eHI/lﬂ IepcoHala, B3aMMOOTHOIIICHUN C
MOCTABIUKAMH U MIOTPEOUTENSIMH B pamMKax 3TuX ¢as. /TIp/
2.2 Bo3nukHOBeHNE 1 pa3BUTHE YIIPABICHUS KA9eCTBOM Kak 00JacT 3HaHUS U 8 7,8 | JI1.1J11.2J12.1 JI2.2
IpeaMeTa pakTHYeckoi nesirensHoctu /Cp/ 6)!
Paznen 3. CoBpeMeHHasi KOHIENIUS MEHEKMEHTA Ka4yecTBa
3.1 M3yueHre OCHOBHBIX MOJIOKEHHI M MPUHIKUIIOB KoHIenuu TQM. /TIp/ 8 1 JIT.1 JI1.2 JI1.3J12.1
J12.2
€]
32 CoBpeMeHHast KOHIETIIHS MEHEPKMEHTa KaueCcTBa 8 10 JI1.1 J11.2 J11.3J12.1
PazBuTne cucTeMHOTO NMOAX0/a K YIPaBICHUIO KaUeCTBOM Ha 0aze J12.2
MEXYHapOIHBIX CTAHAAPTOB U MPUHIMIIOB. CYIIHOCTh CUCTEMBI €|

MEHEPKMEHTa KauecTBa. MeHEeIXKMEHT KauecTBa B paMKaXx yIpaBJICHUs
npoekToM. CTpyKTypa yIpaBlIeHUs] KaueCTBOM IIPOEKTa: IIIAHUPOBAHMUE,
obecrieueHue, KOHTPONIb KadecTBa. Knaccudukanus BUIOB U METOIOB
KOHTPOJISl KAUECTBA B YIPaBICHUU IIPOEKTOM. OCHOBHBIE MOJ0XKEHUS
xonuenimu TQM. IIpo6nems! BHeapenus TQM Ha poccHICKUX MPEATPUATHSAX.
Crparerus kauecTBa — NOPSIOK JI€HCTBUI, HaNpaBIeHHbIX Ha pa3BuTHe TQM.
/Cp/

Paznen 4. Ynpasienne kadyecTBOM Ha ocHOBe cranaapros HCO

© ®I'bOY BO «Yenl 'Yy
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MHMNHOBPHAYKU POCCUN
denepanbHOE rocyJapCcTBEHHOE OI0/DKETHOE 00pa3oBaTeIbHOe
YUpEKICHHUE BBICIIETO 00pa3oBaHUs

«HensOunckuit rocynapcrsenHbiil yausepeurer» (PI'bOY BO «Henl'V»)

Pabouas mporpamma nucuniuinasl "KoHTposIb 1 ayAuT KauecTBa B U(PPOBOM MapKeTHHIe" 110 HAIIPABICHUIO IOATOTOBKH
(cmermanbHocTH) 38.03.02 "MenemxmenT" HanpaieHHOCTH (mpodmmio) Ludposoit mapketuar ®I'EOY BO «Henl'Y»

cTp. 5

4.1 YnpasieHue kauecTBOM Ha ocHOBe cta”gapTos MCO 8 12 JI1.1J11.2J12.2 J12.1
Hcropus co3nanus ctanaapToB KauecTBa. OCHOBHBIC IPUHIIMIIBI U TPEOOBAHHUS 91
HOBOI1 Bepcun MexyHapoHbix crannaptos cepu 9000:2000. Lens,
npeumytectBa UCO 9000. DnemeHTsI cucTeMbl 00ectieueHust kadyectBa MCO
9001. Mopsnox Bueapenus crangaproB LCO 9000. [esrensnocts MCO B
obyiacTy oOeclieueHus] KadecTBa. YIIPaBJIeHHE Ha OCHOBE BEPCUU CTaHAAPTOB
HCO 9000: 2000. Cesi3b crcTeM yIIpaBIEHUSI KAYECTBOM C CHCTEMaMH
yIIpaBJIEeHUS OKpY:Xarole cpesoit Ha ocHoe cranaapros UCO. /Cp/

Pa3nen 5. MHCcTpyMeHTHI H METOABI YIIPABJIEHHSI KA4YeCTBOM.
Kpanumerpus
5.1 N3yuenne MeTo10B OLIEHKH YpOBHs kKayectsa. /IIp/ 8 1 JIT.1J11.2 J11.3J12.1
J2.2
€]
52 HHcTpyMeHTHI 1 METObI yIIpaBieHus kauecTBoM. Kpanumerpus. /Cp/ 8 12 JI1.1J11.2 J11.3J12.1
J2.2
€]

53 Tlonarue o kBamuMerpuu. KBamrMerpruieckas OleHKa Ka4ecTBa. 8 2 JIT.1J11.2 J11.3J12.1
Knaccugukaryst METOIOB ONpeieieHUs 3HAYCHUH TTOKa3aTelei KauecTra. J12.2
N3mepenue kauecTBa Kak Ipoleypa CpaBHEHUS 00BEKTOB 110 OIpeIeICHHbIM €)!
XapaKTepuCcTHKaM. MeToIbI OIIeHKH YpOBHS KadecTBa: Au(depeHranbHbIi
METO/I, KOMIUIEKCHBIN MeTo. CyLTHOCTh METO/1a SKCIIEPTHBIX oleHoK. ITonbop
KOJIMYECTBEHHOT'0 U Ka4eCTBEHHOT'O COCTaBa HKCIEPTOB. XapaKTePUCTHKU
9KCIIEPTOB: KOMIIETEHTHOCTh, KPEaTHBHOCTD, OTHOLIEHHE K IKCIIEPTH3E,

KOH(OPMHU3M, KOHCTPYKTUBHOCTb MBILUICHHS, KOJUIEKTHBH3M,
CaMOKPHUTHUYHOCTE. OIeHKa COTJIaCOBAHHOCTH MHEHHUSI OKCTIEPTOB. /JIek/
Pa3nen 6. CtaTucTH4ecKue MeTOAbl KOHTPOJISI KadyecTBa.
6.1 M3ydeHune CTaTUCTUYECKUX METOIOB aHAIN3a U yIpaBiieHus kauecTBoM. /TIp/ 8 2 JIT.1 J11.2 JI1.3J12.1
2.2
31
6.2 Cratuctuueckue MeTo bl KOHTpos kayecTsa. /Cp/ 8 12 [ JI1.1J11.2 JI1.3J12.1
J2.2
€)!

6.3 CratucTudeckre METOIbl aHaIN3a U yIIpaBieHus kadecTBOM. CTaTUCTUYECKHIA 8 1 JIT.1 J11.2 JI1.3J12.1
aHann3. CeMb MPOCTBHIX METOZOB CTATHCTHYECKOTO KOHTPOJISI KaueCTBa: J2.2
KOHTPOJIbHBIE JIUCTHI, IPHYMHHO-CIIECTBEHHAS AUarpaMMa, THCTOIpaMmMa, €)!
nuarpamma pasopoca, ananus [lapero, crpatiudukanus, KOHTPOJIBbHBIE KapThL.

/J1ex/
Pa3nen 7. Ynpasienue 3aTpaTaMu Ha ofecrevyeHne Ka4ecTBa

7.1 M3yuenue knaccupHKaIuy 3aTpaT Ha Ka4eCTBO, B3aUMOCBSI3b MY 8 1 JIT.1 J11.2 JI1.3J12.1
3aTpaTaMH Ha KaueCTBO U JJOCTUTHYTHIM ypOBHEM KauecTa. /IIp/ J2.2

31

7.2 VYnpasienue 3arpataMu Ha 00eCIIeYeHNE KauecTBa 8 10 JIT.1 J11.2 JI1.3J12.1
Knaccugukanus 3arpat Ha KauecTBO. DJIEMEHTHI 3aTpaT Ha KauyeCcTBO: 3aTPaThl 2.2
Ha IpexynpeAnTeNbHbIC MEPOIIPUATHS, 3aTPaThl HA KOHTPOIb, BHYTPEHHHE 31
MOTEPH, BHEITHHE NMOTEpH. B3aMOCBA3b MEX Y 3aTpaTaMH Ha KauecTBO U
JOCTUTHYTHIM ypOBHEM KauecTBa. CTPYKTypa 3aTpaT Ha KauecTBO.

OmnpenerneHe BETHYHHBI 3aTpaT. BhISBIeHHE HCTOYHUKOB 3aTpaT Ha Ka4eCTBO.
Otuer 1o 3arpaTam Ha KauecTBO.
IIpennonoxxenune Tarydu o HEZOCTATOYHOCTH COOJIIOICHHS Ka4eCcTBa B
npezenax rpaHull qonyckoB. @ynkuus noreps Taryun. /Cp/
Pa3nen 8. [InanupoBanue U BHeAPeHHe CHCTEM Ka4eCTBA HA
npeAnpUsITUsIX.
8.1 N3ydyenne Meronuku pa3pabOTKH U BHEAPEHUS CHCTEM KadecTBa C y4ETOM 8 1 JIT.1 J11.2J12.2 JI2.1

pexomennanuii cranaapros MMCO 9000. Dranbl co3gaHus CUCTEM KavyecTBa.
Mp/

)|

© ®I'bOY BO «Yenl 'Yy




MUHOBPHAVYKHM POCCUUA
\,} denepanbHOE rocyIapcTBEHHOE OI0IKETHOE 00pa30BaTeIbHOE
@ YUpEKICHHUE BBICIIETO 00pa3oBaHUs

«HensOunckuit rocynapcrsenHbiil yausepeurer» (PI'bOY BO «Henl'V»)

yasi IporpaMma JUCHUILIAHEL HTPOJIb ¥ ayJUT Ka4eCcTBa B LU(POBOM MapKETHHIE" 10 HATIPABJIEHUIO MIOATOTOBKH
Paboua. orpaMma Jiuc "Konrpo a ayecTBa 0BOM MapKe ¢" 10 HaMPaBJICHUIO IIOATOTO

(cmermanbHocTH) 38.03.02 "MenemxmenT" HanpaieHHOCTH (mpodmmio) Ludposoit mapketuar ®I'EOY BO «Henl'Y» ctp. 6
8.2 IInaHupoBaHue U BHEJPEHUE CUCTEM KauecTBa Ha peanpustusx. /Cp/ 8 10 JI1.1J11.2J12.1 J12.2
€
Paznen 9. Cepruduxanus NpoayKIHH U CHCTEM KavecTBa.

9.1 CymHocTs U coaepkanue ceptudukanuu. M3ydenne poccuiickoro 8 1 JIL.1JI1.2J12.1 J12.2
3aKOHOJATENILCTBA MO cepTrdukamuu: 3akoH Poccuiickoit @enepanmn «O 91
cepTUUKaUK IPOAYKIMY U yciyr». /TIp/

9.2 Ceprudukanus NpoayKInuu 1 cucteM kauectsa. /Cp/ 8 8 JIL.1J11.2J12.1 J12.2

€]
Pa3znen 10. Ik3amen
10.1  |3x3ameHn /Jk3amen/ 8 36 JI1.1J11.2 J11.3J12.1
J12.2
€)!

6. POHJ1 OHEHOYHBIX CPEJICTB

6.1. IlepeueHb BUOB OLEHOYHBIX CPEICTB

JIns Texkyuiei arTecTaiuu
TecToBrie 3a7aHMUs

JIis MpoMeXXyTOUYHOM aTTecTaluu
TeopeTndeckre BOMPOCHI ISl YCTHOTO ompoca  (coOecemoBaHmst)
IIpakTudeckoe 3aganue

6.2. TunoBble KOHTPOJIbHbIE 3a/IaHNUsl ¥ HHbIE MaTePUAJIbI /ISl TEKYLIel aTTecTalUN

ITpumepHBbIe TeCTOBbBIE BOIPOCHI

1. KauectBo — 31O

a) COBOKYIHOCTb XapaKTEPUCTUK 0OBEKTa, OTHOCSIIUXCA K €r0 CIOCOOHOCTH yI0BIeTBOpsATh TpeboBanusaM 'OCTa umu TY.

0) COBOKYITHOCTB XapaKTePHCTUK 00BEKTa, OTHOCAIIUXCS K €T0 CIIOCOOHOCTH YIOBIETBOPATH YCTAaHOBJICHHBIE U MPEIIOIaracMbIe
noTpedHOCTY;

B) XapaKTePHUCTHKA JAHHOI MPOIYKIHH, IPOIIECCa WITH YCITyTH.

2. IIpencrasneHue 0 Ka4ecTBE OCHOBAHO Ha!

a) TpeOOBaHUSIX U MOXKEIAHUSIX MOTPEOUTENEH;

6) mnpuHOMIAX NEATeIbHOCTH MPOU3BOJUTENCH;

B) 3aKOHOJATENbHBIX TPEOOBAHHUAX TOCYAAPCTBA.

3. Yto Taxoe meTis KadecTBa:

a) CTauu )XU3HCHHOT'O IIMKJIa TOBapa, BHOCAIIHNC BKJIaJd B KaUY€CTBO,
0) STambl XKU3HEHHOTO IIMKJIA TOBAPA;

B) 9TaIlbl KOHTPOJIS KA4ECTBA.

4. YrpaBrieHue KauecTBOM:

a) BKIIOYAeT MEHEKMEHT KauecTBa;
6) TO XKe, YTO MEHEKMEHT KauecTBa;
B) SBIETCS YaCTHIO MEHEIDKMEHTA.

5. «3Be31ay» KauecTBa HE BKIIIOYAET:

a) CHCTeMY MOTHBALIUH;

0) cucTeMy B3aMMOOTHOIICHHH C IIOCTABIIMKAMHU;
B) CHCTEMY B3aHMOOTHOLICHHI C MHBECTOPAMH.

6. LleHHOCTB IPOAYKIMHU AJISI IPOU3BOAUTENS] — 3TO:

a) MAaKCHMaJbHO BO3MOXKHAs IIeHa MIPOTYKIIUH;

06) OTCYTCTBHE IPEMIATCTBUMA AJIS IPOJAXKU TPOAYKIHH;
B) BBICOKOE KaueCTBO IPOIYKIIHH.

7. DBOJIIOIMS METOA0B 00€CTIEYEHHs KaUeCTBA HACUUTBIBAET:
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a) 1ecTs (as;
0) 1ATh das;
B) deTbIpe (a3l

8. Ha xakux 3Tamax HeTJIH KadeCTBa CO3/aeTCsl KadueCTBO:
a) MapkeTHHr, IPOEKTHPOBAHHE;

6) NIPOU3BOACTBO, IPOBEPKA, IIPOJIAXKa;

B) Ha BCEX JTamax.

9. Curyanuus HEBBITOIHAS TPOU3BOIUTEIIIO:
a) [I>C
0) I=C
B) [I<C

10. Korna mpo6iieMbl KauecTBa MPHOOPETH MAaCCOBBIN XapakTep:
a) B aHTUYHBIE BPEMEHA;

0) C MOsIBIICHHEM 1I€XOBOTO POHU3BOICTBA;

B) C EPEXOJIOM K CEPUITHOMY M3TOTOBIICHHIO MPOIYKIIHH.

11. KakoBa B3arMOCBSI3b KauecTBa U HaJIEKHOCTH?

a) HeT B3aHMOCBSI3H;

0) HaJIE)KHOCTh — 3TO KaYeCTBO, IPOCTUPAIOIIEECS BO BPEMEHH;

B) HaJIGKHOCTh U KAQU4€CTBO — ATO BEPOSTHOCTH O€30TKa3HOH paboThI;
T') HaJIS)KHOCTh M KAY€CTBO — 3TO JIOJITOBEUHOCTH CITY)KOBI TOBapa.

12. Konnenmus ¢a3bl KOHTPOJIL KauecTBa:

a) OCHOBHBIE YCHIINS JIOJDKHBI OBITh HANIPAaBJICHbI HA YIIPABICHUE IIPOM3BOICTBEHHBIMH TIPOIIECCAMH
6) OcHOBHBIE YCHIIHA AOJDKHBI OBITH HAIIPaBIICHbI Ha OTCEYEeHUE Opaka OT oTpeOuTens;

B) OCHOBHBIC YCHIHS JOJDKHBI OBITH HAIIpaBICHBI Ha OBHINICHHE 3P (HEKTHBHOCTH IIPOU3BOICTBA;

13. xozed dxypan paspadorai:

a) IPUHIUIBI BCEOOIEro yIpaBIeHUs Ka4eCTBOM;
0) MPUYMHHO — CIECJCTBEHHYIO THATPaMMY;

B) IPUHLUI «TPUAJ KA4eCTBa».

14. OcobeHHOCTH (ha3bl KauecTBa CPEAbL:

a) aKIEHT Ha 9KOJIOTHIO, YCHIICHHE BHUMAHUS K 3aMHTEPECOBAHHBIM JILaM;
0) co3aHMe OUUCTUTENBHBIX CUCTEM MPEANPUSITHUS;

B) BHUMaHHE Ka4eCTBY MPEIOCTABICHHUS YCIIYT.

15. C xakum NEpUOAOM PA3BUTHUA ITPOU3BOACTBA CBA3aHA pa3pa60TI<a HAayY4YHBIX ME€TOJO0B U NPUHIHUIIOB CTaHAAPTU3ALIAN:

a) C BOBHUKHOBEHHUEM IIEXOB;
0) C BOSHUKHOBEHHEM CEPUIHOTO TIPOM3BOICTRA;
B) C BO3HHKHOBEHHEM MacCOBOTO MPOU3BO/ICTRA.

16. Kto oTBeuaer 3a KauecTBO M3JEIUHA U YCIIYT:
a) moTpeOuTesb;

0) NpOU3BOAMTEIIB;

B) 3aMHTEPECOBAHHBIC CTOPOHBI.

17. B MeHeKMeHTe KayecTBa y4acTBYIOT:

a) Bce CIyOBI M TIOIpa3ieTIeHNs] KOMITAHUH.

0) TOJBKO CITy)0a MEHEPKMEHTA KauecTBa.

B) PYKOBOJICTBO KOMIIAHUH U CITy)K0a MEHE/DKMEHTA KauecTBa.

18. IlepeyncinuTh 3aMHTEPECOBAHHBIE CTOPOHBI B CHCTEME KauecTBa.
a) KOHKYPEHTBI;

0) moTpeduTeNH, MOCTABIINKY;

B) MapKETOJIOTH, IPOCKTUPOBIINKH;

) pabOTHUKH (HUPMBI, OOIIECTBO, TOCYAAPCTRO.

>

© ®I'BOY BO «Henl'V»




MUHOBPHAVYKHM POCCHUHA
\v ®denepanbHOE rocyapcTBEHHOE OI0IKETHOE 00pa30BaTeIbHOE
@ YUpEKICHHUE BBICIIETO 00pa3oBaHUs

«HensOunckuit rocynapcrsenHsiil yausepeurer» (PI'bOY BO «Henl'Y»)

Pabouas nporpamma nucuuiuinabl "KOHTPOIb U ayIuT KadecTBa B U(PPOBOM MapKeTHHTe" M0 HAPaBICHUIO
noarotoBky (crenuansHocTr) 38.03.02 "Menemxment" HanpasieHHOCTH (podmmo) Ludposoit mapkernar PI'BOY
BO «Henl'V»

crp. 8

19. IlnanupoBanue KauecTBa — 3TO:

a) ompeeNneHre NPOU3BOJCTBEHHBIX IPOLIECCOB M PECYPCOB IS IOCTHKEHHSI KaueCTBA MPOIYKIUH;
6) ompeneneHHe XapaKTEPUCTUK Ka4eCTBAa HOBOTO H3IEINS;

B) IUIaHMPOBaHME IPOU3BOACTBA Oe31e(heKTHON POTYKIIUH.

20. Yto Takoe KauecTBO, COOTBETCTBYIOLIEE TPEOOBAHUSIM IIPOEKTA.
a) IIaHNPYeMbIi KOHTPOJIb Ka4eCTBa;

6) IIaHUpyeMOe KauecTBO;

B) Ka4€CTBO MCIIOTHEHUSI.

21. KonnyecTBeHHasI XapaKTEPUCTHUKA HAAEKHOCTHU:
a) Ka4ecTBO, IPOCTUPAIOIIEECs BO BpEMEHH;

0) BEpOSITHOCTH OE30TKA3HOM PabOTHI;

B) PEMOHTOIPUTOHOCTH MPOIYKIHH.

22. Cootnomenue 1 u C, mpu KoTOpoM OH3HEC CUUTAETCS TUIOXUM:
a) [I>C
0) I=C
B) [I<C

23. Konnemnus (asbl yrpaBieHUs KaueCTBOM:

a) OCHOBHBIC YCHITUS JTOJDKHBI OBITh HANPaBJICHBI HA YIIPABJICHUE MPOU3BOICTBEHHBIMH MPOIIECCAMH;
6) OCHOBHBIE YCHJIHS JOJDKHBI OBITH HAIIPABJICHBI HA COBEPIIEHCTBOBaHUE cUcTeMbI B IiesioM TQC;
B) OCHOBHBIC YCHIIHS IOJDKHBI OBITh HAIPABJICHBI HA OBBINICHNUE 3()()EKTHBHOCTH MTPOU3BO/ICTBA;

24. TIpotuBopeuns (a3bl KOHTPOJIS KauecTBa:

a) 60JIbIIIOE KOJINUECTBO KOHTPOJIEPOB;

0) KaXK/IbIi TPOM3BOICTBEHHBIN IPOIIECC UMEET MpeIell BEIXO0a TOTHBIX H3/IeIIHH;
B) 3arps3HEHUE OKPYKAIOIICH CPE/IbL.

25. ®@uunn Kpocbu paszpaboran:

a) IPUHITUITEI BCEOOIEro yIpaBIeHNsI KaueCTBOM;
6) 14 NpUHIMIIOB KauecTBa;

B) IPOTPaMMy «HOJb Ae(HEKTOBY.

26. HauanbHbli 3Tan GopMHUPOBaHUS KauecTBa:
a) IPOEKTUPOBAHUE;

0) NpOH3BOCTBO;

B) MapKETHHT.

27. YTo Takoe KauecTBO MPOEKTa:

a) IUTAHUPYEMBIi KOHTPOJIb Ka4eCTBa,
0) ITaHUpyeMOe KauecTBO;

B) KQu€CTBO MCIIOJIHEHUS.

28. BHaFOHpHHTHaH CUTyalus B OTHOILICHUN HCHHOCTB/CTOI/IMOCTB, KakK oist l'[OTpG6I/ITCJ'IH, TaK 1 JJ1 IPOU3BOAUTEIIA:

a) I[>C
6) LI=C
B) [I<C

29. Kontemniust ha3bl 0OTOPAKOBKH:

a) OCHOBHBIC YCHIIUSI IOJDKHBI OBITH HAIIPaBJIEHBI HA YIPaBICHUE MPOU3BOICTBEHHBIMH NPOLIECCaMU;
6) OcHOBHBIE YCHJIHS JOJDKHBI OBITH HAIIPABJICHBI HA OTCEYEHUE Opaka OT MoTpeOuTers;

B) OCHOBHBIE YCUIIMS IOJDKHBI OBITH HAaIIPaBJIeHB! HA MOBBILICHNE Y(()EKTUBHOCTH IPOU3BOICTBA;

30. ITox naBieHUEM KaKMX MPOTUBOPEUHI H3MEHSUTUCH (ha3bl METOIOB 00eCIICUeHHUS KavecTBa?
a) MeXIy NOTpeOUTeIsIMHA U OOIIECTBOM;

0) MeX Iy NPOU3BOAUTEIAMH U TOCYAAPCTBOM;

B) MEX1Y BHYTPSHHUMH M BHEIIHUMH LIEJSIMH IIPOU3BOIHTEIIS;
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F) MCEXAYy BHYTPCHHUMHU U BHCITHUMH LEIIMU 06HI€CTBa.

31. Jlns dero mprUMeHsETCs «3Be3/1ay KadecTBa?

a) JUTs U3y9CHMS CHCTEM MOTHBALIMU U 00yYEHHUS [IePCOHANA;

0) JUTs M3YYCHHSI CUCTEM B3aUMOOTHOILICHHUH C MOCTABIIMKAMY U MOTPEOUTEISAMH;
B) JUISI U3yUCHHS 0COOCHHOCTEH KaKIoH (asbr;

T) U U3YYCHHSI CUCTEMbI KaueCTBa KaXKI0U (a3bl.

32. Hagano ¢a3st oTOpakoBku?

a) 70-e rogst XIX Beka, opyxeiiHoe mponsoacTBo Comioanst KombTa,

6) 20-e roxel XX Beka, paspaborka LIIyxapToM KOHTPOJIBHBIX KapT;

B) 1950 r., BRICTYyIUICHHE C JICKIMSIMH TIepe]l TpoMblluieHHuKaMu SAnornn Jlemunra u Jlxypana;
r) cepeauHa 60-x ronoB XX Beka, HalpaplIeHUe 00JIee IOJIHOTO yIOBIETBOPEHUS IOTPEOHOCTEH;
1) 90-e roapr XX Beka, UCO 14000.

33. Hauano ¢a3bl KOHTpOJISI KayecTBa?

a) 70-e rogpr XIX Beka, opyxeitHoe npon3BoacTBo Camroaist Konbra;

6) 20-e roapl XX Beka, pa3paborka [Ilyxaprom KOHTPOJIBHBIX KapT;

B) 1950 r., BBICTYIICHHE C JIEKUMAMHU epe poMbliieHHuKamu Srnonnu Jlemunra u Jxypana;
r) cepenuHa 60-x romoB XX Beka, HarpapieHue 0oJiee MOTHOTO YAOBJICTBOPSHHUS MTOTPEOHOCTEIH;
1) 90-e roasr XX Beka, MCO 14000.

34. Hauano ¢asbl ynpaBiieHHs Ka4eCTBOM?

a) 70-e rogst XIX Beka, opyxeiiHoe mponsoacTBo Comiodnst KombTa,

6) 20-e roxel XX Beka, paspaborka [IlyxapToM KOHTPOJIBHBIX KapT;

B) 1950 r., BEICTYIUICHHE C JISKIMSIMU TTepeT npoMmbinuieHHukaMu Amonnn lemunra u [[xypana;
r) cepeanHa 60-x ronoB XX Beka, HalpapJeHUe 0oJiee IOJIHOTO yIOBIETBOPEHHUS IOTPEOHOCTEH;
1) 90-¢ roapr XX Beka, UCO 14000.

35. Hauano ¢a3bl MeHeDKMEHTa KayecTBa?

a) 70-e rogst XIX Beka, opyxeliHoe mpon3BoacTBo Camrodns Konbra;

6) 20-e roxel XX Beka, paspaborka [IIyxapToM KOHTPOIBHBIX KapT;

B) 1950 r., BEICTYIUICHUE C JICKIUSIMU TTepea IpoMbIiuieHHnKamu Snornu lemunra u Jxypana;
r) cepeanHa 60-x ronoB XX Beka, HalpapJeHUe 00JIee IOJIHOTO YIOBIETBOPEHHUS TOTPEOHOCTEH;
1) 90-e rogpr XX Beka, UCO 14000.

36. Hauano ¢assl kauecTBa cpeipl?

a) 70-e rogpr XIX Beka, opyxeitHoe npousBoacTBo Camroaist Konbra;

0) 20-e romer XX Beka, paspadorka LllyxapToM KOHTPOIBHBIX KapT;

B) 1950 r., BEICTYIICHUE C JIEKIUSIMU NIepeA IpoMbluleHHuKaMy SInonun Jlemunra u JxypaHa;
r) cepeanHa 60-x ronoB XX Beka, HalpapJIeHHe 0oJiee TOJHOTO YIOBIETBOPEHHUS TOTPEOHOCTEN;
1) 90-e rogpr XX Beka, UCO 14000.

37. KakoBa cTpyKTypa MEHEXKMEHTa KauecTBa?

a) TIPOEKTHPOBAHNE IPOAYKIIH, U3TOTOBIICHHE, IPONAXKa;

0) mIaHUPOBaHME Ka4eCTBa, 0OecIeueHne KauyeCcTBa, KOHTPOJIb Ka4ecTBa;

B) MapKETHHTOBBIE HCCIIEIOBAHMS, IPOCKTHBIE Pa0OTHL, 3aKyIKH, TPOU3BOACTBO, IPOJAXKA;
F) COCTABJISICT DTAIlbl IICTJINM KA4YE€CTBA.

38. MeHeKMEHT KauecTBa CBSI3aH:

a) TOJILKO C MPOU3BOJICTBCHHBIMU TOIPA3/ICIICHUSIMH KOMITAHHH.
0) co Bcei cucTeMol ynpaBiIeHUs] KOMIIAHUH.

B) C BHCIIHUMH TOCTABIIMKAMU KOMITAaHHH.

39. Kakoii u3 mepeunciieHHbIX Te3UCoB HeBepeH. Baeapenue metonoB TQM tpedyert:
a) BOBJIeUEHHs U 00y4eHHs BCEro MepcoHaa.

0) MOHUTOPUHTA TIOCTABIIMKOB 1 KQUeCTBAa UX MPOAYKIIHH.

B) CMEHBI IIEPCOHAIAa KOMIIAHUH.

40. Yro Takoe IiaHIpOBaHHE KauecTBa?
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a) BBIBJICHHE TPEOOBAHUI K KAYECTBY MPOCKTA M MPOYKIMHU MPOCKTA;
0) TUIaHOBBIC TIPOBEPKH XOJIa PEaTM3allui U KaueCTBa MPOEKTa;
B) IUIAHOBOE OTCJIC)KUBAHUE KOHKPETHBIX PE3yJIbTATOB JICATEIBHOCTH 110 Ka4eCTBY MPOCKTA.

41. Yro Takoe obecrnieueHue kayecrna?

a) BBISIBIICHHE TPEOOBAHMH K KAYECTBY MPOCKTA U MPOAYKIIUH ITPOCKTA,;

0) peryyspHble IPOBEPKU X0J1a peasiu3aliy IIPOEKTa B LEJISAX YCTaHOBJICHUS! COOTBETCTBUS TPEOOBAHUSAM K Ka4eCTBY;
B) IJITAHOBOE OTCJIC)KUBAHHE KOHKPETHBIX PE3yJIbTATOB ACATEIHHOCTH IO KAYeCTBY POCKTA.

42. Yto Takoe KOHTPOJIb KauecTBa?

a) BBIBJICHHE TPEOOBAHUI K KAUECTBY MPOCSKTa U IPOIYKIIMHU MTPOCKTA,

0) TUIaHOBBIC TIPOBEPKH XO/Ia PeaM3allii U KaueCTBa MPOEKTa;

B) OTCJIC)KUBAHUE KOHKPETHBIX PE3YJIbTATOB SSATENLHOCTH IO MPOSKTY B IEJSIX ONMPEICTICHHS UX COOTBETCTBHS TPEOOBAHUIM 110
Ka4ecTBY.

43. B uem 3akirouaeTcs opreHTanus Ha norpeourens B TQM?

a) MPUBJICYCHHE TIOTPEOUTEIIS C TOMOILBIO PEKIIAMBI;

0) pa3paboTka CUCTEMBI MTOKa3aTeNei, ONpeIeNIONINX CTEIIEHb YAOBIETBOPEHHOCTH KIIMEHTOB MPOAYKINEH KOMITAHHH;
B) paboTa c HOTpeOUTENIMH B MarazuHax.

44. Yto oznavaer npunimn TQM «BonedeHne Bcex COTPYITHUKOBY?

a) CIIeJIUTH 32 TeM, YTOOBI BCE COTPYJHUKH pabOTali Ha CBOMX pabo4nX MecTax;

0) OCYILIECTBIATH OCTOSHHYIO IMOATOTOBKY U IIEPETIOATOTOBKY IIEPCOHANIA;

B) CO3aBaTh HEOOXOAUMEBIE YCIOBHS IS TOTO, YTOOBI MAKCUMAIEHO PACKPBIBATh H HCIIOJIB30BATh TBOPUECKHI MOTEHINAT IIEPCOHAA,;
T) CIICAUTH 32 MPOSBICHUEM BHUMAaHU IIEPCOHANA K KJIMEHTaM OpTaHU3aluy.

45. Yto oznavaer npuniun TQM «IlocTosiHHOE yirydmeHwne»?

a) OCYIIECTBJIECHHE IIOCTOSIHHOM MOATOTOBKY U NEPENOIr0TOBKH IIEPCOHANA;

0) mocre TIIATeNbHOTO aHAIM3a IPHHIMATh He0OOXOAUMbIe KOPPEKTHPYIOIIHE U IIPEAYIPEeKIAfoIINe BO3ACHCTBIS AT
[IPeA0TBPAILEHNS] BOSHUKHOBEHHS IPOOJIEM 110 KaUeCTBY B JaJIbHEHILIEM;

B) U3yUCHHUE U HCIOIB30BaHNE JIYUIIET0 OIBITA IPYTHX (PUPM B 00TACTH KadecTBa;

r) obecreueHre COOTBETCTBUSI KaueCcTBa MPOAYKIUH TPEOOBAaHUAM HOPM U 3aJaHUH OTpeOHTENCH.

46. OnHoit u3 nmpo6nem BHeapeHus TQM Ha poccuiickux NpeanpuaTHIX SBJIsSeTCs HeBblnoaHeHue B Poccuu npasui [xypana. Uro 3a
npasuio /xypana He BeinosiHsAeTca B Poccun?

a) IPOITYIIEHHBIE 3TAlbl PA3BUTUSI MCHEIXKMEHTA KaueCTBa: CTATUCTUIECKHE METObI yIIPABICHUS KAaUeCTBOM;

0) OCHOBHAsI OTBETCTBEHHOCTD 32 Ka4eCTBO JJOJDKHA JIOKATh HA CUCTEME MEHEDKMEHTa, a He Ha UCTIOIHUTEISIX;

B) crannaptel UCO 9000 HeanekBaTHBI POCCUHCKON TEKYILEH 1eHICTBUTEILHOCTH;

T') HEaAEKBATHOCTh KYJIbTYPHBIX OCHOB POCCUHCKOM MPOMBIIIJICHHOCTH W IPUHIIAIIOB, 3aJI0KeHHBIX B ctangaptel LCO 9000.

47. Bribepure BepHYIO KIaCCH(PHUKALIUIO HECOOTBETCTBH.

a) KpUTUYECKHE, 3HAYUTENIbHBIC, MATIO3HAYUTEIIbHBIC;

0) IIaHUpyeMble, ToJydaeMble Ha dTalle MPOM3BOICTBA, BEISBICHHbIEC IIPH KOHTPOJIE;
B) IOJJIAIOLITUECS UCTIPABICHHIO, HEIOAIAIOMUECS UCIIPABICHHUIO.

48. Jlnst 9ero uCHojab3yeTcs CTaTUCTUYECKOE PETyIUpoBaHue?

a) ISl BBISIBJICHHS IPHYHH U (J)aKTOPOB, BO3ICHCTBYIOIIMX Ha MOKA3aTeJ N KauyecTBa;

0) HaOFO/ICHHE 32 XOJJOM TEXHOJIOTHYECKOTO TPOIIecca ¢ LEIbI0 MPeAyNpekICHHs TOsSBICHUS Opaka;
B) OLICHKA KaueCcTBa U3TOTOBJICHHON MPOIyKIUH.

49. Yro 0603HauyaeT K03()HUIMEHT KOHKOPAALMN

a) B3aMMOCBSI3b MEX/Y apaMeTpaMu

0) COrIacoOBaHHOCTh MHEHHSI SKCIIEPTOB

B) KJacCH(UKAIMS MACCHBA JIaHHBIX B PA3IMYHbBIC TPYIIIIBL.

50. PefiTuHr noTpeOUTENbCKUX TPEOOBAHUN — ATO:

a) YIOPSZIOYCHHBIN 10  CTENEHU BAXKHOCTH CIMCOK NMOTPEOUTENHCKUX TPEOOBAHUIT C TOUKH 3PCHUS IPOU3BOIUTEIICIH;
0) YIOPSAOUSHHBIH [0  CTEIeHH BAKHOCTH CIIHCOK MOTPEOUTENBCKUX TPEOOBAHHI C TOUKU 3PSHNS MOTpeOnuTENeH;
B) CTATHCTHUYECKHE JJAHHBIC O TPEANOYTCHUSIX TOTPEOUTENEH TPOAYKIHH.
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6.3. TunoBbie KOHTPOJbHBbIC BOIIPOCHI U 3aJaHUA AJIs l'lpOMe)RyTO'lHOﬁ aTrecTaluu

[IpuMepHBIE BOIIPOCHI ISt UTOTOBOTO cobeceioBaHus (IK3aMeHa)

. IlonsaTne xauectBa. [lerns kauecTna.

. B3auMocBs3p kauecTBa ¥ HaJe:KHOCTH. COOTHOIIEHHE Ka4eCTBa C IIEHHOCThIO U CTOUMOCTBIO.

. Porib moTtpeburens B onpenenennyu kauecTsa. CTOPOHBI, 3aMHTEPECOBAHHBIE B KAaUECTBE.

. Micropus pa3BuTHs HOHATHS O KayecTBe.

. Ucnonp3oBanue MeTona «3Be3a» KauecTBa Julsl aHanu3a (a3 ynpaBiIeHHs KauecTBOM.

. OcobenHocTH (a3 0TOPAKOBKY U KOHTPOJIS KauecTBa.

. OcobenHocTH (hasbl yrpaBieHHsS Ka4€CTBOM

. OcobeHHOCTH (ha3bl MEHEDKMEHTA KauecTBa U (a3bl KaueCTBa CPe/bl.

9. BzanmocBs13b 0011eTO0 MEHEDKMEHTA U MEHEDKMEHTa KayecTBa.

10. CymHOCTb CUCTEMBI MEHEDKMEHTA KauecTBa: INIAHUPOBaHUe, 0OecreueHne, KOHTPOJIb KauecTBa.

11. OcHOBHEIE TOJIOKEHUS KOHIETITH TQM.

12. ITpo6nemsl BHeApenust TQM Ha poccuiickux npeanpuaTHsX.

13. Cucrema crangaptoB UCO cemeiicta 9000.

14. TexHoOrMUeCKHE NOKA3aTEIN KauecTBa MIPOIYKIMH: TEXHOJIOTUUHOCTD, [I0KA3aTeNN CTaHIapTU3alUd U YHU(UKALUHY.
15. TexHUKO-YKOHOMHUYECKHE ITOKa3aTeNH KauecTBa: MOKa3aTeIl Ha3HAYeHNU s, HaJIeKHOCTH, 0€30TKa3HOCTH, JOJITOBEYHOCTH,
PEMOHTOIPUTOHOCTH, COXPAaHIEMOCTH, 3PrOHOMUUYECKUE, TUTHEHUUECKHE, aHTPOIIOMETpHUYeCKue, (PU3UOTIOTUUECKUE,
NICUXO0(QH3NOTOTUIECKHE, ICUXOJIOTHIECKHE, SCTETHIECKUE TTOKA3aTeI .

16. Ilonatue o kBamuMmeTpun. UHCTpyMEHTaIbHBIE U SKCIIEPTHBIE METOBI ONIPEIEIICHNS MTOKa3aTelel KauecTBa.
17. DkcrepTHBIE METO/IBI ONIPEETICHNS II0Ka3aTeNeil kauecTsa.

18. CtpykrypupoBanue (hyHKIIUH KauyecTBa.

19. MeToabl KOHTPOJISL U YIIPaBJIE€HUs KaueCTBOM: cOOp IaHHBIX U KOHTPOJIbHBIE JTUCTHI. [IpUUNHHO-CIIeACTBEHHAS JUarpaMMa
(mmarpamma Mcukassr).

20. MeTozabl KOHTPOJISL U yIIpaBIeHHs KaueCTBOM: THCTOIPaMMBbl, IUarpaMMsbl pazopoca.

21. MeToapl KOHTPOJIS U YIpaBJeHUs kauyecTBOM: aHanu3 [lapero, ctparuduka-1us.

22. MeToabl KOHTPOJIS U YIPaBJIEHUS KAUECTBOM: KOHTPOJIbHbIE KaPThI.

23. OueHka KayecTBa 10 MIIOTHOCTH PAaCHpPEeAEIeHUsS THCTOTPAMMBI.

24. OueHKa TOYHOCTH TEXHOJIOTHYECKUX MPOIIECCOB MO (OpME KPHBOI HOPMAIILHOTO pacIipee/ICHUS.

25. Knaccugukamys 3aTpar Ha KadyecTBo.

26. DneMeHTHI 3aTpaT Ha NpeynpeUTENbHbIE MEPOIPUSTHUSL.

27. DneMeHTHl 3aTpaT Ha KOHTPOJIb.

28. DneMeHThI 3aTpaT Ha BHYTPEHHUE NIOTEPU.

29. DneMeHTHI 3aTpaT Ha BHEITHUE TIOTEPH.

30. CrpykTypa 3aTpaT Ha KauecTBO. [IyTH UX CHUKEHHUSL.

31. ®ynkmus noteps Tarydn.

32. Mecro nepconana B cucreme TQM.

33. TpeboBaHUs MEHEKMEHTA KaueCTBa K CUCTEME YIPABJICHHUS IIEPCOHATIOM

34. Dtambl co31aHUs CHCTEM KauecTBa.

35. Omnpenenenne GpyHKIUHI U CTPYKTYPHI CHCTEM KayecTBa.

36. PazpaboTka CTpYKTYpHOI U (YHKIIMOHAILHOW CXEM CUCTEMBbI Ka4eCTBa.

37. Pa3paboTrka PykoBojCcTBa 110 KaueCTBY.

38. BHenpenue cucTeMsl KauecTBa U odecrieueHue ee QyHKINOHUPOBAHUSL.

39. Ponb 1 3a1aun Ci1y>x0bI YIPaBJIEHUS KAYECTBOM.

40. BHyTpeHHM€e POBEPKU CUCTEMBI KaueCTBa.

41. IIpoBepka crCTEMBI KauecTBa BTOPO CTOPOHOM.

42. TIpoBepka cHUCTEMbI KauecTBa TPEThEH HE3ABUCUMOM CTOPOHOM.

43. CoBeplIeHCTBOBaHHE CHCTEM KayecTBa.

44. CymHoCTb U coAepKaHue CepTHHUKALIH.

45. Cucrembl 00s13aTeNLHON U JOOPOBOJIBHON cepTH(UKanuy.

02N DNk W —

DOHJIBI OLICHOUHBIX CPEJICTB I IPAKTUYECKOH paboThI.
3aganue 1. OnpenenuTs ¢ HOMOIIBIO AUarpaMMbl VicKaBbl OT KakuX (aKTOPOB U B KAKOH Mepe 3aBUCHUT YCIIeX AESTEIbHOCTH
(IpoBMKEHUE ) KOMITAHHUH — TIATHOPM.

3aganue 2. PaHxupoBaTh OOBEKTHI 10 CTENICHU BIMSHUS Ha IIPOABUIKEHUE IIEKTPOHHON KOMMEPLUH METOJ0M IIOIIAPHOTO CPABHEHUS
(odopmuts B Buze TabmuUIIbI):
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- pekiama;
- aHAM3 UHQPOPMAIHIH;

- Ka4eCTBO CEpPBHCa,;

- y100CTBO CepBuCa;

- CTOMMOCTH CEepBHUCA.
CocTaBHUTh PaHXUPOBAHBI PSIII.

6.4. Kputepuu oneHuBaHus

OmnucaHue nokasareneil 1 KpUTepueB OLEHUBAaHUS KOMIIETEHIIMHI JUIsl TECTUPOBAHMUS:
HeynosnerBopurensro (0-2 6amna) - % BHINOTHEHHBIX 3aIaHUH MeHee 61

VY nonerBopurenbHO(3-5 6ayIoB) - % BBIOTHEHHBIX 3aaHui 61-75

Xopomo (6-8 6ansoB) - % BBINOIHEHHBIX 3a1aHuid  76-90

OTtmyso (9-10 6aimoB) - % BBEIOIHEHHBIX 3a1aHui 91-100

Kpurepuu orieHuBaHNs TEOPETUUECKOTO BOIIPOCa:

71-80 Gast. - CTyIEHT ITyOOKO U MOJIHO BIIAJICET COJEpKaHUEM y4eOHOro MaTepuaa 1 MOHATUIHBIM alliapaToM; yMeeT CBA3bIBAThH
TEOPHIO C TIPAKTUKOH, MILTIOCTPUPOBATh IPUMepaMu, (haKTaMH, TaHHBIMH HAYYHBIX HCCIIEIOBAaHHH; BUAUT MEKIPEIMETHEIE CBSI3H,
MPEITIOKEHNUS, CTIOCOOEH JIeNaTh BBIBOIBI IOTUYHO, YETKO. SICHO M KPaTKO M3JIaracT OTBETHI HA MOCTABICHHBIC BOMPOCHL; YMEET
000CHOBBIBATEH CBOU CYXKACHHS 1 IPO(HECCHOHATBHO-TUIHOCTHYIO TIO3ULIHUIO 10 M3JIaraeMoMy Bompocy. OTBET HOCUT
CaMOCTOSITEIILHBIH XapakTep.

61-70 Oat. - OTBET CTY/IEHTa COOTBETCTBYET YKa3aHHBIM BBIIIE KPHUTEPHSIM, HO COIEPIKAHIE OTBETA NMEET OTJCIbHBIE HETOYHOCTH
(HeCyIeCTBEHHbBIC ONIMOKK) B U3JI0KCHUH TEOPETUUECKOTO U MPAKTHYECKOTO MaTepHala, OTIINYAeTCsl MEHbIIIei 00CTOATETbHOCTHIO,
TITyOWHOM, 000CHOBATEIBHOCTHIO M MIOJHOTOMN; TOMYIIEHHBIE OIIMOKN HCIPABILIIOTCS CTYIEHTOM TI0CTIe IOTIOIHUTEIBHBIX BOIIPOCOB
9K3aMeHaTopa.

51-60 Gai. - CTyeHT 0OHApYKUBAET 3HAHKUE M TOHUMaHUE OCHOBHBIX MOJOXKEHUH yueOHOTO MaTepuaia, HO H3JlaraeT ero HeroJHo,
HETMOCIIe0BATENILHO, IOMYCKAeT HETOYHOCTH U CYIIECTBEHHBIC OIMOKH B OTIPE/ICTICHIH MTOHATHIA, HOPMYITUPOBKE MOIOKEHHH, HE
MIPUBIIEKAET ISl apTYMEHTALlH OTBETa OCHOBHBIE ITOJIOKEHHS HCCIIEIOBATENbCKUX, KOHIENITYIbHBIX H HOPMAaTUBHBIX JOKyMEHTOB,
HE yMeeT 000CHOBaTh CBOU CYXKIIEHHS; HAOII0IaeTCsl HAPYIICHUE JIOTUKY H3nokeHust. OTBET OTJIMYAETCS HU3KUM YPOBHEM
CaMOCTOSITETIFHOCTH, HE COJEPIKUT COOCTBEHHOH PO(ECCHOHATBHO - THYHOCTHOM TTO3ULINH.

MmeHee 50 Gasul. - CTYAEHT UMEET Pa3po3HEHHbIE, 0ECCHCTEMHBIC 3HAHUS: HE YMEET BBLAEIATH [NIABHOE U BTOPOCTENICHHOE; JOIYCKaeT
OIIMOKH B OTIPEENICHUH OHATHH, (OPMYITUPOBKE TEOPETUIECKHX MOIOKEHUH, HCKAXKAIOIIHE UX CMBICI; HE OPHEHTHPYETCS B
HOPMATHBHO-KOHIIENTYaIbHBIX, TPOTPAMMHO-METOIMIECKIX, HCCIIEI0BATEIbCKAX MaTepHaiax, OECOpsI0YHO H HEYBEPEHHO
W3JIaraeT MaTeprall; He yMeeT COSIMHATh TEOPETUIECKIE TIOJIOKEHHUS C TIeJarOTHIECKON MPAKTHKOM; He yMeeT MPUMEHSTh 3HAHHS JUIS
000CHOBaHUS U 00BICHEHUS (JaKTOB, HE YCTAHABIIMBACT MEKIIPEIMETHBIE CBS3H.

Kpurepun onieHnBaHus NPakTUYECKOTO 3aJaHUsl.

15-20 6ayutoB BBICTABIIETCS 00YUAIOMIEMYCSI, €CIH MPEIOKEHHOE UM pellieHne 000CHOBAHO M apryMEHTHPOBAHO; CTYAEHT YETKO
cJIelyeT COOTBETCTBYIOIIUM TEOPHSIM U IOHATHUSAM U JIOTUYHO M3J1araeT CBOM MBICIIN; BEPHO OINPENEICHBI MOCIECTBUS MPUHSATOTO
peleHus;

10-14 GanoB  BBICTaBISIETCS CTYJCHTY, €CIIU OH MpelaraeT peleHue, Ho He JOCTaTOYHO MOJHO €ro0 apryMEHTUPYET; He [0 BCEM
TIO3UIMSM HaXOJUT 0OOCHOBAHME; JOIYCKAET HE TOYHOE YIOTPEOICHHEe TEOPHUi M OHSITHI, HE BCEra JOXOIUMBO U3JIaraeT CBOU
MBICIIM; HE OYEHb YETKO MPEICTABIISET MOCIEICTBUS NPEIJIOKEHHOTO PEIICHNS,;

5-9 0aiIoB BEICTABISIETCS CTYICHTY, €CIIH MPEATI0KEHHOE UM pellleHre He apryMEHTHPOBAHO, HE OCHOBAHO Ha H3BECTHBIX TEOPHSIX,
JIOTYIIEHBI TPUHIUIUANBHBIC OUIMOKH; He 000CHOBAHO MPHHATOE PELICHUE U €r0 MOCIEACTBUS;

0-4 Gayuta cTaBUTCS CTYAEHTY, €CJIM OH HE CIIOCOOEH NPEAJIOKHUTD PELIEHUE U OOBSCHUTH €T0 C IPUMEHEHUEM YIIPaBIEHYECKUX
KaTeropuii.

Urorosas onenka:

76-100 "ornuuHO". BRICOKMI YPOBEHb COOTBETCTBYET C(HOPMHUPOBAHHOCTH KOMIIETEHIIMI Ha BBICOKOM YPOBHE, TOTOBHOCTB K
CaMOCTOSTEIIbHOM MPOECCUOHANIBHON ACATENLHOCTH: (POPMHUPYIOTCS CHCTEMHBIE 3HAHMUS1, HEOOXOIUMBIE [T CAMOCTOSTEIBHOM
pa3paboTKH OpraHN3alMOHHO-YIPABIEHUYECKUX 1 SKOHOMUYECKUX PELICHUH, CIOCO00B HX pean3alii; YMEHUS U HABBIKU OLIEHKU UX
OKOHOMHYCCKHUX U COIHAJIBHBIX HOCHCﬂCTBHﬁ, CHOCO6HOCTB OCMBICJIMBATh X B AMHAMHUKE U B3aUMOCBA3H. CTy}ICHT CHOCO6CH
apryMeHTHPOBaTh COOCTBEHHYIO TOUKY 3pEHHUS 110 AUCKYCCHOHHBIM BOIPOCAM AUCIUILIHNHBL, CBOOOIHO pelaTh MPaKTUYECKUE 3aJa4uu.
66-75 "xopouo". CpeHuil ypOBEHb COOTBETCTBYET CPOPMHUPOBAHHOCTH KOMIIETEHIIMH Ha O0Jiee BHICOKOM, YeM 0a30BbIi ypOBHE:
(bopmMupyeTtcst o0lIee MOHUMaHKHEe BOIIPOCOB; YMEHHE UX aHAJIU3UPOBATh U MPECTABICHNAE O BO3MOXKHBIX PE3yJIbTaTax
OpraHn3anOHHO-YIIPABJICHUYCCKUX pe[UCHHfI, CTYACHT CHOCOGCH JaBaThb pa3sBEPHYTHIC OTBCTHI HA
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TEOPETUYECKHE BOIIPOCHI TUCIUIUIMHBI C OT/ACIBHBIMU HETOYHOCTSIMH, pelliaTh NPAKTHUECKUE 3aaHus C OTIEIbHBIMH 3aTPYIHEHUIM
55-65 «Y noBneTBOpUTENBEHOY. ba3oBbIi ypoBeHb MpenonaraeT GOpMHUPOBAHUE KOMIIETCHIIHI Ha HAYalIbHOM YpOBHE: (hopMupyercs
oO1uiee peACTaBlIeHUe, CTYICHT HE CIIOCOOCH /1aBaTh Pa3BepHYThIE OTBETHI HA TEOPETHYECKHE BOIIPOCH! JUCIUILIMHBI, pelaeT
MPAKTHYECKHE 3aJaHus ¢ 3aTPyTHEHUSIMH, OLIHNOKAMH.

MeHee 54 "HeynosneTBoputenbHO".  Hu3KMI ypoBEeHb IpearonaraeT OTCyTCTBHE CPOPMUPOBAHHBIX KOMIETEHIIHH.

7. YHEBHO-METOAUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIIMHBI (MOJXY JIST)

7.1. Pexomenagyemas JinTepaTypa

7.1.1. OcHoBHasl TUTEPaTypa

ABTOPBI, COCTaBUTENIN 3armaBue WznarensctBO, ron| Pecypce
JI1.1 |Topbamko E. A., VYupasnenue kadectBoM. [IpakTikyM: yueOHOe mocodue i By30B  [Mocksa : FOpaiir, 9BC
PrixoBa 0. A., (https://urait.ru/bcode/511754) 2023
UYersipkuaa H. 10.,
JleonoBa T. 1.,
Jletroxun Y. 1.
JI1.2 |Topbamko E. A. VYupasieHue ka4ecTBOM: y4eOHUK ISl BY30B Mocksa : FOpaiir, 9BC
(https://urait.ru/bcode/510566) 2023
JI1.3 |Poxxos H. H. Kpanumerpus u ynpasieHue kauecTBoM. Marematudeckue MeTosl u|Mocksa : FOpaiir, 3BC
MO/ICITH: YUCOHUK U MPAKTUKYM IS BY30B 2023

(https://urait.ru/bcode/515544)

7.1.2. lonoJIHUTeIbHAS JIUTEPaTypa

ABTOPBI, COCTaBUTENIN 3armaBue WznarensctBO, ron| Pecypce
JI2.1 |Anucumos 3. A. Kpanumerpus 1 ynpapieHUe KaueCTBOM: yueOHoe mocobue Momkap-Ora : OBC
(https://biblioclub.ru/index.php?page=book&id=486989) IToBomxckmit
rOCyJapCTBEHHBIN
TEXHOJIOTHIECKHUIH

yHuBepcutert, 2018

J12.2 |Ucaes I'.H. VYnpasneHue KauecTBOM MHGOPMALMOHHBIX CUCTEM: y4eOHOe Mockaa : OO0 OBC
nocobue "Hayuno-
(https://znanium.com/catalog/document?id=393205) U3/aTeNbCKUI

uentp UHOPA-
M", 2022

7.2. Ilepeyens pecypcoB HHGOPMAIHOHHO-TEJIEKOMMYHHKAIINOHHOH ceTd ""UHTepHeT"

D1 [1. Jlans [DnekTpoHHbIH pecypc] : aiekTpoHHO-0ubmnoTeuHas cucrema (ObC) / u3narensctBo Jlanb. — URL:
http://e.lanbook.com/.

2. YHHUBepcUTeTCKas OMOIHOTEeKa OHIaH [DIeKTPOHHBIN pecypc] : aneKTpoHHO-0ubmroTeuHast cucrema (3bC) / OO0
Jupexrmenua I[Tabaumunr. — URL: http://biblioclub.ru/.

3. IOpaiiT [DnekTpoHHbIit pecypc] : anekTporHo-01OmmoreuHas cuctema (OBC) / uznarenscrBo FOpaiit. — URL:
https://biblio-online.ru.

4. Znanium.com [ DneKTPOHHLIN pecypc] : aeKTpoHHO-0nOnnoTeynas cucrema (ObC) / HayuHo-u3aaTenbckuil LEHTp
HNH®PA-M. — URL: http://znanium.com/.

5. BOOK.ru [DnexTpoHHbIi pecypce] : anekTpoHHO-0ubanoTeunas cucrema (ObC) / uznarensctBo KuoPyc. — URL:
https://www.book.ru/.

7.3 Ilepeyennb nHGOPMAMOHHBIX T€XHOJIOT Ui

7.3.1 [IporpammHoOe 00ecnieueHue

MS Office365

LMS Moodle

Adobe Connect Acrobat
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7.3.2 IIpodeccnonaibHbie 6a3b1 JAHHBIX 1 HH(POPMALMOHHO-CIIPABOYHbIE CHCTEMbI

1. DnexTpoHHBbIH KaTanor HayuHoi 6ubinoTteku Yenl'V [DnexTpoHHSI pecypce] : 6a3a nanHbIx / Yeinst0. roc. yH-T. — Yens6unck, 1992

2. KoncynbranT [Tinroc [DnekTpoHHBIH pecypc] : cipaBOYHO-TIPaBOBasi cUcTeMa : 0a3a JaHHBIX / PErnoH. eHTp paBoBOit HHPOPM.
Wudopmmpaso.

8. MATEPUAJIbHO-TEXHUYECKOE OBECIHHEYEHHME JUCHUIIJIMHBI (MOIY JIs1)

Jlns peanu3anyy JUCHUIUTAHBI HCTIONB3YIOTCS yUeOHBIE ayJUTOPHH ISl IPOBEACHUS 3aHATHI JEKIIMOHHOTO TUIA 1 3aHATHH
CEMHMHAPCKOTO TUIIA, TPYIIIOBBIX U MHIUBUYyaIbHBIX KOHCYJIbTALMH, YKOMIUIEKTOBaHHBIE CIICIIMATU3UPOBAHHOIN MeOebio U
TEeXHHYECKUMH CPEICTBAMU 00yUYeHUsI, CIY)KaIlllMMH JUIS IIpe/ICTaBlIeHns yaeOHoi nHdopMaiy O0NBIION ayUTOPHH, ATl TEKYILETO
KOHTPOJIS U IPOMEKYTOUHON aTTeCTallK; NOMEIIEHHS U1l CAMOCTOSITEIbHON paboThl, OCHAIIEHHBIE KOMIIBIOTEPHON TEXHUKOM C
BO3MOXHOCTBIO MOJKIIIOUYCHHUS K ceTH "MHTepHeT" 1 00ecrnedeHneM JOCTyIa B AJIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTeIbHYIO
cpesy OpraHu3aluu.

JInst mpoBeieHust 3aHATHI JIEKIIOHHOTO TUITA TIPEJIararoTcsi HabOpbI JEMOHCTPAIOHHOTO 000PYAOBAHUS U YU4eOHO- HATIISTHBIX
noco6uii, obecneynBaronye TeMaTH4eckue WLTIOCTPAIMU, COOTBETCTBYIOIIME pabouei porpaMme AUCHUIIMHBL

9. METOAUYECKHUE YKA3ZAHUWSA JJIS1 OBYYAIOIUXCSA 11O OCBOEHUIO JUCHUIIJIMHBI (MOY JIST)

YcneniHoe 0CBOSHNE TUCIMIUIMHBI IPEATIONaraeT akTHBHYIO paboTy CTy/IeHTa Ha BCEX 3aHATUAX ayJUTOPHOU (GOPMBI (JICKIIUH,
MIPAKTHIECKHE 3aHATHS), BEIOJIHEHNE KOHTPOJIBHBIX MEPONPHSTHH, TTTAHOMEPHYIO CaMOCTOSATEIBbHYIO padoTy. B Xone ocBoeHUs
JUCLUIUIMHBI CTYJICHT Pa3BUBACT TaKHE KOMIIETCHIIMH KaK OBJIaJICHUE HABBIKAMHU HCCIIEJOBATEIILCKON IEITEIIbHOCTH; 1IeJIeTIoNIaraHue,
IUTAHUPOBAHHE M aHAJIM3 B IIPOIIecce ITO3HaHK; (OPMUPOBAHNE JIOTHIECKOTO U TBOPUECKOTO MBIIIUICHHSI.
B xoze 0cBOCHUS TUCHUIUINHBI ACATEILHOCTh CTY/ACHTA HAlpaBJieHa Ha PEIICHHUE CIEAYIOIUX 3a1a4:
* Pa3BuTHE TBOPUECKOTO U JIOTHYECKOTO MBIILICHUS;
* PaboTa ¢ pa3HOMIAHOBBIMH UCTOYHHKAMH T10 TIpoOIeMe;
* Ocyniectienue 3 GEeKTUBHOTO MOUCKA HH(OpMALINY;
* [Tomyuenune, 0OpaboTKa U aHAM3 HCTOYHUKOB HHA)OPMAIIHH;
» ®opMHpOBaHKE M APTYMEHTHPOBAHHOE OTCTAMBAHHE COOCTBEHHOM MO3UIIMH 110 PA3IMYHBIM IPOOJIEMaM, YMEHHE BECTH JIUCKYCCHIO.
B yueOHO# AUCUHUIITHHE CTYISHT JOJDKEH OPHEHTHPOBATHCS Ha CAMOCTOSTENEHYIO MPOPabOTKY JEKIIMOHHOTO MaTepuana, oAroOTOBKY
K MPAaKTUYECKUM 3aHSATHSM, BBITIOJHEHUE KOHTPOJIBHOM PabOThl M KOMIIBIOTEPHOTO TECTUPOBAHUS, CAMOCTOSATENILHOE U3YUCHUE
HEKOTOPBIX Pa3IesioB Kypca.
YcneniHoe 0CBOSHNE TUCIMIUIMHEI « Y IPaBJICHUE Ka4eCTBOMY MPEIoiaraeT 00s3aTelbHOe MOCEIIEHHE JISKINI U UX
KOHCIIEKTUPOBAHHKE, BHITIOJHEHNE TBOPUECKUX 3aJaHUH, 3aIJIAHUPOBAHHON TOMaITHeH KOHTPOJILHOHW paboTEhI, a TaKxKe
KOMITBIOTEPHOTO TECTUPOBAHUSI.
[MoAroToBKa K JIEKLHIH 3aKII0YAETCS B CIIETYIOIEM:

CIYBITY N200X0 MG RIHMATE LI HPOURTATL METEPHAN HIPSILLIY ISR JIeKIMK,

YRUATH TEMY HPEACTOANEH LISKIMH (1O TEMATHUECKOMY 1L131Y, N0 Hudopyvanun sexopal

OFNAKOMHTLEH ¢ YUEDILIM MATEPHAIOM 110 YUedIHKY W yuebiiniv 10coduum;

O TAPAThCS BBIICHATh MECTO M3ydaeMOl TeMbI B CBOEH PO eCcCHOHAIBHOMN TOTOTOBKE;

FANHCA T BOIMOHNLIE BONPOCH, KOTOPHIE MOWIID 3QAETL JEKTODY 1A I8KIIHH,
[MoaroToBka K MPaKTHIECKUM 3aHATHSIM:

CTYBIT JIOIAEN BHAMATE LI HPOURTATE METEPHA ISKIMH OTHOCHIIAXCS K AZINIOMY 3aHATHIO, 03HAKOMUTHCS C YUeOHBIM
MaTepHAJIOM 10 YUeOHUKY U y4eOHBIM ITOCOOUAM;

BLIHTHCAT L QCHOBHLIE TEPMHATIBL

BLIOJUIAT TROPYECKOE 3AAINE, CHOPMY.INPOBATT BOZITHKNIME BOIPOCKH W NIOCTAPATLCH HOUYUHTL HA X OTRET 3apanee {10
MPAKTUYECKOTO 3aHATHS) BO BPEMS TEKYIIUX KOHCYJIbTALUH MPEToIaBaTes;

Padoqan IPOIPAMME MCHAILIKIG 13 HACTH NSIEH, HEPEUNS FNANAH, ¥MEITHH, TEPMUIIOR W yaefiix BONPOCOR MOKET OLm,
WCTIOJIb30BaHa CTYJICHTAMU B KAYE€CTBE OPUCHTUPA B OPraHU3aI[MK1 00yYCHHSI.
[MoaroToBka K 3K3aMeHY:
K sk3ameHy HE00X0IMMO TOTOBUTHCA 1EJICHANIPABICHHO, PETYJIIPHO, CUCTEMATUYECKU U C MIEPBBIX AHEH 00ydeHHUs 10 JaHHOU
JCIUIUTHHE. B caMoM Havaie y4eOHOTro Kypca CTYISHT MOXKET ITO3HAKOMUTBCS CO CIIeNyIoMIeH yaeOHO- MEeTOTUYECKOM
JIOKyMEHTaIHe:

HPOUPAMMOH JIMCIHIL ML

NEPEY ST 3UAIMH 1 ¥MENuH, KOTOPBIME CTYICHT JIOJDKEH BIIaJIeTh;

KOUTPOALILIMH MEPOHDHNTHSI M,
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yuedIuKoM, yuediinivu HOCodHIM M TI0 IUCIUITIMHE, a TAKKe 3JICKTPOHHBIMH PECypCaMu;

HEPEU S BONPOCOB LI CAVMONOITTOIBEH,
B ocBoeHMHM TUCUMIUIMHBI MHBAJIMAMH U JIUIIAMHU C OTPaHHYEHHBIMUA BO3MOXKHOCTSIMU 3JI0POBbsI O0JIBIIIOE 3HAUEHHE HMEET
WHIUBHAYalbHAS padoTa. [Ton nHAMBHIYaIBHONM paboTON MoApasyMeBaeTcs aBe GOPMBI B3aUMOJACHCTBHS C IPENOAaBaTEIEM:
WHAWBUyalIbHAs ydeOHas paboTa (KOHCYJIBTAlMN), T.€. IOTOJIHUTENbHOE Pa3bsiCHEHUE YUeOHOro MaTepHraia U yriayoJeHHOe
H3y4YeHHE MaTepuana ¢ TeMH 00yJaroIMMHCs, KOTOPBIE B ’TOM 3aHMHTEPECOBaHbI, U MHAMBUIyalbHas BOCIIUTAaTeIbHAs padoTa.
WunuBrayaabHBIE KOHCYABTAIMH IO IPEIMETY SBIISETCS BXKHBIM (HAaKTOPOM, CIOCOOCTBYIONIMM HHANBUIYATN3aUN 00yIeHHs U
YCT@HOBJICHHIO BOCITUTATEIILHOTO KOHTAKTa MEX/Ly PEIoaaBaTesieM U 00y4atonMMcsl HHBAJIUIOM MM 00y4Jaromumcst ¢
OTPAaHWYECHHBIMH BO3MOKHOCTSIMH 370POBBSI.
Peanu3zanust JUCHUILTUHEI C IPUMEHEHUEM DIIEKTPOHHOTO 00y4YeHHs, TUCTAaHIIMOHHBIX 00pa30BaTeNbHBIX TeXHOIOTHi (1anee — D0,
JOT) ocyriecTBisieTcs Ha OCHOBaHUH «I10JI0KEHHS O pealii3alid OCHOBHBIX U JIOTIONTHUTEIBHBIX 00pa30BaTeNIbHBIX IPOTPAMM C
MIPUMEHEHUEM BJIEKTPOHHOTO 00y4YeHHS U TUCTAHIIMOHHBIX 00pa30BaTENIbHBIX TEXHOJIOTHH B (pesiepaibHOM rocy1apCTBEHHOM
OIO/PKETHOM 00pa30BaTEILHOM YUPEKICHUH BEICIIET0 00pa3oBaHusl « HeIsIOMHCKII TOCyJapCTBEHHBIH YHUBEPCUTETY, «I10MI0KEeHUS
0 MOpsAKE 3a4eTa 00YJaIOIIUMHUCS [0 OCHOBHBIM MPO(ECCHOHAIBEHBIM 00pa30BaTeIbHBIM IPOTrpaMMaM BBICHIETO 00pa30BaHUs B
®I'BOY BO «Uenl'Vy» pe3yabTaToB OCBOCHHUS B OPTaHU3AIUSX, OCYIIECTBISIOMIUX 00pa30BaTeIbHYIO NESTEIBbHOCTD, YIEOHBIX
MIPEMETOB, KypCOB, TUCUUIUINH (MOIYJIeH), NPAKTUK, JOIIOJHUTEIBHBIX 00pa30BaTEIbHBIX MPOTPaMMy ITIOCPEACTBOM IIEKTPOHHON
uHpopMaImoHHo-00pa3oBarenbHol cpenbl PTBOY BO «Uenl'Vy». B uckimountenbHbIX ciaydasx (popc-Maxop | T.I1.) IpH
peanu3anuu 00pa3oBaTesibHON AesaTenbHOCTH ¢ npuMeHeHrneM D0, JIOT MoryT npuMeHsITh KOMIIOHEHTBI, HE BXOISIINE B IEPEYCHb
3JIEKTPOHHOH HHPOPMAITHOHHO- 00pa3oBaTenbHO# cpensl DT BOY BO «Henl V.

10. CHIEIIMAJIBHBIE YCJIOBHUSI OCBOEHUSA JUCHUIIIMHBI OBYYAIOIUMUCSH C HHBAJIMJHOCTBIO N
OI'PAHUYEHHBIMHU BO3MOKHOCTSAMMU 310POBbsI

OcBoeHUEe TUCLUIIMHBL HHBAJIHJAMH U JIUIAMHU C OIPAaHUYEHHBIMU BO3MOXHOCTSIMU 3JI0POBbsI OCYILECTBIISETCS ¢ UCIOIb30BaHUEM
CTIeNMANbHBIX TEXHHIECKHUX CPEICTB M T0JI0 HH(POPMAI[HOHHBIX TEXHOJIOTHH, IIPEIOCTABIAEMBIX PecypCHBIM yqeOHO-MeTOIMIeCKUM
LEHTPOM I10 OOYUEHHIO HHBAJIUJIOB H JIUI] C OTPaHHYEHHBIMUA BO3MOXKHOCTSIMH 3110poBbsi Yenl'Y mo 3anpocy o0y4daronierocs.

1. MoOuIbHBIe cCHeUaIbHbIEe TEXHIYECKHE CPEeCTBA U JIUII C HapYIICHUSMH 3pSHIS: TOPTAaTUBHEIA KOMITBIOTEP C BBOJIOM/BBIBOJIOM
mpugTom Bpaiing ¢ cunresaropom peun «ElBraile-W14J G2»; HoyTOyKH ¢ IporpaMMHOHN 3kpaHHOro gocryna NVDA; 31eKTpoHHbIE
YBEUYHUTEIH JUI yIaJeHHOTO IPOCMOTPA; BUICOYBEINIHTENIN HOPTaTHBHEIE; TH(IOMIeep; TH(POBBIE TUKTO(OHEI.

2. Mo0OusbHbIE CHEUaNbHble TEXHUUECKHE CPEACTBa JUIA JIMIl C HApYLICHUSMHU CllyXa: CUCTeMa CBOOOJHOIO 3BYKOBOIO IOJIS CO
BCTPOEHHOH coBMecTUMOCTbI0 ¢ FM-ycTtpoiictBamu; paauokiacckl «CoHer-PCM» ¢ mepenaTyukoM, 3ayIIHBIM HHIYKTOPOM H
MHIYKIUOHHON INeTiel; cucrema MH(GOPMAIMOHHAs Al ciabociblmamux nepeHocHas «McTtok» A2 co BCTPOSHHBIM ILIEEPOM —
3BYKOBBIM HH()OPMATOPOM; TOKyMEHT-KaMepa; IIporpaMMHpyeMbIe CITyXOBBIE allapaThl HHANBHIYAIFHOTO ITOTb30BAHMUS.

3. AccuctuBHble MH(OpPMAIMOHHBIE TEXHOJIOTHH: MPOTPAMMHOE OO0eCreueHHe SKPaHHOrO JOCTynma ¢ CHHTe30M peun NVDA;
IPOrpaMMBbl SKPAHHOT'O YBEJIMYEHUs; IPOrpaMMBbl PEUEBOr0 CUHTE3a UL KOMIIBIOTEPOB U HOYTOYKOB; IIPOIPaMMbl PEYEBOTO CHHTE3a
JUIst MOOMJIBHBIX YCTPONCTB; 3KpaHHas KJIAaBUATYypPa; SKPaHHAs JIyIa.

IMpu HeoOXoguMOCTH Ul OOYHYAIOIIUXCS C HapyIIEHUSMH 3pEHHS Ha padouyuMx MecTax IJIsl MPOBEICHUS NPAKTUYECKUX HIH
71abopaTOPHBIX 3aHATHH yCTaHABIMBAaeTCs CIENHATbHOE IPOTpaMMHOE obecriedeHme (mporpamma pedeBoil HaBuramuum NVDA,
peueBble CUHTE3aTOPbI, SKPAHHBIE JIYIIBI).

B yuebHBIe aymguTopum oOecrieunBaeTcs OCCHPENATCTBEHHBIH MOCTYN I OOYJAIONIMXCS WHBAIUIOB M OOyJaloIUXcs C
OTPaHUYEHHBIMH BO3MOXKHOCTAMH 3[0pOBbi. B kaxoll ayguropuu, rae oOydaloTcs HHBaIWAbl U JIMLIA C OIPAaHUYEHHBIMH
BO3MOXKHOCTSIMHU 37I0POBBSI, IIPETyCMATPHUBAETCSA COOTBETCTBYIONEE KOJHMIECTBO MECT JUIA OOYJAIOMMUXCS C yIeTOM HapyIIeHHH MX
3]I0POBBS.

JIi1s ocBO€HMS AUCLIMIUIMHBI MHBAIMIAM U JIULAM C OFPAHUYEHHBIMH BO3MOKHOCTSMH 310POBbS IIPEJOCTABISAETCS JOCTYI K IEUAaTHBIM
HCTOYHMKAM, UMEIOLIMMCSI B HaydHOH 6ubanoTexe Yenl'V, ¢ MOMOIIBIO CIEIMANBHBIX TEXHUYECKUX CPEICTB; JOCTYI K DJIEKTPOHHBIM
UCTOYHMKAM, IPEACTABICHHBIM B (OpPME 3IEKTPOHHOIO JAOKYMeHTa B (QoHae HayyHoh Oubmuoreku UYenlV wm
JICKTPOHHO-ONOIMOTEUHBIX CHUCTEMAaX, ¢ MOMOINBIO CIELMAIBHBIX TEXHUYECKHX M NPOTPAMMHBIX CPEACTB (pabodee MecTo s
HE3pSAUEro II0JIb30BaTelsl C IPOrpaMMHBIM O0ECIEYEHHEM SKPaHHOro JocTyna ¢ cuHTe3oM peud NVDA, pabGodee Mecto c
KOMITBIOTEPHBIM POJIIEPOM U Ki1aBuaTypoii Clevy ¢ GONbIINMH KHOTIKAMH U € Pa3AeNsIOIeH KITaBUIIN HAKIaIKOMN).
YueOHO-MeToAuueCKHE MaTepHaibl Ul 00y4arolUXCs U3 YKCJa MHBAIUIOB U JIUL C OrPaHUYEHHBIMU BO3MOXHOCTSIMU 340POBbS
IIPEOCTABISIIOTCS B hOopMax, alalTHPOBAHHBIX K OTPAHUUYCHHUSIM UX 30POBbS U BOCTIPUATHS HHGOPMaLUK:

JUis U1 ¢ HapyIIEHUSAMHU 3PEHMs:

- B IIEYaTHOH (hopMe yBEITHMUECHHBIM IPUPTOM,

- B hOpMe NEKTPOHHOI0 JOKYMEHTA,

- B popme aynuodaiina,
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- B ieyatHoil opme mpudrom bpaiins.

JInst i ¢ HapyIIeHnsIMH CITyXa:

- B me4aTHo# (opme,

- B (hOpMe INIEKTPOHHOTO JOKYMEHTA.

JIJist T ¢ HapYIICHUSIMU OTIOPHO-/IBUTATENBLHOTO amnmnapaTa:

- B Ile4aTHo# (opme,

- B (hOpMe IEKTPOHHOTO JOKYMEHTA,

- B hopme aynuodaiina.

JlaHHBIH IepeYeHb MOXKET OBITh KOHKPETH3UPOBAH B 3aBUCHMOCTH OT KOHTHHT'€HTa 00YJarOIINXCsl.

J1J1s1 MHBaJM/IOB | JIUI] C OTPAHUYCHHBIMH BO3MOXKHOCTSIMHU 3/I0POBbSI OCBOCHHE JIUCIHUILTHHBI MOYKET OBITh YaCTUYHO HJIM TTOJTHOCTHIO
OCYILIECTBIICHO C UCIIOJIb30BAHUEM JTUCTAHIIMOHHBIX 00pa3oBaTenbHbIX TexHonoruii (Moodle, Adobe Connect Pro u mp.).

B 0CBOCHHM TUCHUIUIMHBI WHBAJIUAAMH M JUIAMH C OTPaHMYCHHBIMH BO3MOXKHOCTSIMU 37I0POBbsSI UCIIONB3YETCS WHIUBUYaIbHAS
pabora. Ilox mHAMBUIYyanbHOH pabOTOil moapasymeBaeTcsi IBe (HOPMBI B3aUMOJCHCTBHS C IPENOAaBaTeNIeM: HHIMBHAYaJIbHas
y4eOHas paboTa (KOHCYJIBTAIlMK), T.€. JTOIOJHUTEIBHOE pa3bsCHEHHE Y4eOHOro MaTepualia M yriayOJICHHOE M3y4eHHe MaTepHala C
TeMH OOYYalOUIMMHCS, KOTOpPHIE B OTOM 3aWHTEPECOBAaHBl, W WHIWBHIyalbHAas BOCHUTaTelbHas pabora. WHIuBUmYyabHBIE
KOHCYJIbTAIlMH HAMIPABJICHbI HA HHAWBUIYATN3AIUI0 00YICHHUS U YCTAHOBJICHHIO BOCIIUTATEIBHOTO KOHTAKTa MEX/IY MPEro1aBaTesieM
1 00yJaromuMcs HHBAIUIOM FIIH OOYJAIOIIMMCS ¢ OTPAHHYEHHBIMHA BO3MOXXHOCTSIMU 3/I0POBBSL.

ITpu npoBeieHUH TPOLIETYPbI OLCHUBAHUS PE3YJIbTATOB O0YUICSHHUsI MHBAH/IOB U JIUI[ C OTPAaHUYEHHBIMH BO3MOXHOCTSIMHU 3/I0POBbS IO
JCIUIUIMHE O00ECHeYnBaeTCsl BBITIOJNHEHNE CIeIYIOMNX JOIOJHUTEIBHBIX TPeOOBaHWH B 3aBHCHUMOCTH OT HWHIHBHIYaJIbHBIX
0COOEHHOCTEH, 00yUaroIuXCs:

a) MHCTPYKIHS 10 MOPSAKY MPOBEIEHHS NPOIEAYpPHl OIEHUBAHHS MPEIOCTABIETCS B NOCTYMHOU (opme (YCTHO, B ITHCHMEHHOM
¢dopme, B mucbMeHHOH Gopme mprudrom bpaiiis, yCTHO ¢ UCIIOIB30BaHUEM YCIIYT CYpAOIEPEBOIUNKA);

6) noctynHas (¢opMma MpeNOCTaBICHUS 3alaHUil OICHOYHBIX CpeACTB (B medyaTtHoW ¢opme, B TedyaTHOW (opMe YBEITHUCHHBIM
nipudTom, B meuatHoit popme mpudrom Bpaiiss, B popMe dMEKTPOHHOTO TOKYMEHTA, 3a/IaHHs 3a4MTHIBAIOTCS ACCUCTEHTOM, 33 IaHHsI
MIPEIOCTABIISIIOTCS C HCTIONIL30BaHUEM CYPIIOTIEPEBO/IA);

B) goctymnHas (opMa MpeloCTaBiIeHHs OTBETOB Ha 3amaHus (MUCBMEHHO Ha Oymare, HaOOp OTBETOB Ha KOMITbIOTEpPE, MUCHMEHHO
uipudTom Bpaiins, ¢ HCmoab30BaHUEM YCIYT aCCHCTEHTa, YCTHO).

Ipu npoBeieHHH MPOLIEAYPHI OLICHUBAHUS PE3YAbTATOB 00YUCHHST WHBAIUIOB M JIHIl C OTPAHHYCHHBIMHA BO3MOXKHOCTSMHE 370POBbS
IpeTycMaTprUBaETCs UCIIOIb30BAaHNE TEXHUUECKHUX CPENICTB, HEOOXOAUMBIX MM B CBSI3U C MX MHIMBUAYAJIbHBIMH OCOOCHHOCTSIMH. DTH
cpencTBa MOTyT ObITh IpeiocTaBieHbl Uenl Y 1Tl MOTYT UCTIONIb30BAThCSl COOCTBEHHbBIE TEXHHUYECKHE cpeacTBa. [Ipu HeoOxoaumMocTu
WHBAJIAAaM U JIUIaM C OTPAaHWIEHHBIMH BO3MOXXHOCTSIMHU 3JJ0POBbS ITPEAOCTABIISAETCS JOTOIHUTEIBHOE BPEMS ISl IIOITOTOBKH OTBETA
Ha 3ajaHus, mpoueaypa OeHuBaHuA pe3yjibTaTOB O6y‘{eHI/IH 0 JUCHUTIMHE MOKET IMMPOBOAUTHCS B HECKOJILKO OTAIlOB.

[IpoBenenne mpoueaypsl OLCHUBAHUS PE3yJIbTATOB OOYUSHHS WHBAIWAOB M JIMI C OTPAHWYEHHBIMH BO3MOYKHOCTSIMH 3JOPOBBS
JOITYCKACTCs C UCIIOJIb30BAHUEM NUCTAaHIIUOHHBIX 06pa3OBaTeﬂbeIX TEXHOJIOTUH.
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