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@doH/ OICHOUHBIX CpEACTB pa3paboraH Ha ocHoBe DenaepanabHOTO
TrOCYIapCTBEHHOTO 00pa30BaTEILHOTO CTaHJIapTa CPeaHEro MpodeccroHaIbHOrO
obpazoBanusa 10 crnenuanbHocTH 25.02.08 DOkcrimyaramuss  O0€CHUIOTHBIX

aBUalMOHHBIX cucTeM (yTB. [Ipukazom Munnpocsemenust Poccun ot 09.01.2023
No 2).

@doHA OILIEHOYHBIX CPEACTB paccMOTpeH W onoopeH llegarormyeckum

cosetoM Komemxka YensOUHCKOTo TrocyJapcTBEHHOTO YHUBEpPCUTETA (ITPOTOKOI
3aceganus Ne5 ot 24.04.2025 r.)
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1. TACIIOPT ®OHJA OHEHOYHBLIX CPEJACTB

CnenuanbHocThb: 25.02.08 DkcmutyaTaiys 0eCUIOTHBIX aBUAIIMOHHBIX CUCTEM
Huctumuna: CI'L.JIB.01.02 KoMmMyHUKaTUBHBIN TPAKTUKYM

Cemectp (cemecTphl) u3ydeHus: 4 ceMecTp
dopma npomexxyTouHol arrecranuu: Jpyrue hpopmbsl kKoHTpoIs (4 cemecTp)

2. IEPEYEHb ®OPMHUPYEMBIX KOMIIETEHIIUM

2.1. KomneTeHuum, 3akpeniéHuble 32 TUCIUIITHHOM

M3ydenne NUCUMIUIMHBI HAMpaBleHO Ha (POPMHUPOBAHUE CIETYIOIINX

KOMITIETEHLIUMN:
Konpr ConepxaHre KOMIETEHIUN [Tepedens mIaHUpPyEMBIX
KOMIIETCHLIUH cornacao ®I'OC CIIO pe3yabTaToOB 0OYUYEHUS 110
(o ®I'OC CTIO) TACUUIUINHE
Bribupars criocoOsl penieHus 3a1a4 | yMeThb:
OK 01. Ipo(eCCUOHAIIBHON AEATENbHOCTH, | - TOJIEPAHTHO BOCHPUHHMATE 1
NPUMEHHUTEIBHO K Pa3IHYHBIM NpaBUIBHO OLEHUBATH JIIONEH,
KOHTEKCTaM. BKJIIOUYAsl X UHJUBUAYyaJIbHbIE
Hcnonp30BaTh COBpEMEHHBIE XapaKTepOIOrHYeCKUe
CpeZCTBa MOUCKA, aHAJIN3A U O0COOEHHOCTH, 11€JIH, MOTUBBI,
OK 02 UHTEpIpEeTany HHPOPMAITUH U HaMepEeHHsI, COCTOSHUS;

' UH(pOpPMAIMOHHBIC TEXHOJIOTHH /11 | - BBIOMPATh TaKUE CTUIIb, CPEACTBA,
BBITTOJTHEHHS 337124 IpUeMBbl OOIIEHUS, KOTOpBIE ObI ¢
npo¢eCCUOHAIBHON AEATEIbHOCTH MUHHMMAaJIbHBIMH 3aTpaTaMu
[InannpoBarh U peann30BbIBATh IPUBOJINITH K HAMEYCHHOM IIEJTN
COOCTBEHHOE NPOPECCHOHAIBHOE U | OOLIEHHS;

JMYHOCTHOE Pa3BUTHE, - HAXOAMTH IYTH MPEOIOJICHHS
peANPUHUMATETBCKYIO KOH(IMKTHBIX CUTYalUH,
OK 03 JESITEIbHOCTh B IPO(ECCUOHANBHOM | BCTPEYAIOLIMXCS KaK B IIpeaeiax
cdepe, UCTIOIB30BATH 3HAHUS 1O y4eOHOH JKU3HU, TaK U BHE €€;
MPaBOBOM 1 (PUHAHCOBOM - OPUEHTUPOBATHCS B HOBBIX
IPaMOTHOCTHU B Pa3IMUHBIX acrekTax y4eosl 1
KU3HCHHBIX CHTYalUsX KHU3HEJIEATSTLHOCTU B YCIOBUSIX
OK 04 O} PexTUBHO B3aUMOEICTBOBATH U npo¢ecCHOHANBHON OpraHn3aluy,

pa6OTaTB B KOJVICKTHMBC 1 KOMaHJC.

MMpaBUJIbHO OLICHUBATH
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OK 05

OcCymIeCTBIATh YCTHYIO H
MUCHMEHHYIO KOMMYHHUKAIIHIO Ha
TOCYZIapCTBEHHOM SI3BIKE
Poccuiickont @enepanuu ¢ yueTom
0COOEHHOCTEN COIMATIBHOTO U
KyJBTYPHOTO KOHTEKCTA

CJIOKMBILIYIOCS CUTYAIHIO,
JIEICTBOBATh C €€ YYETOM;

- 3(ppexTHBHO B3aMMOICCTBOBATH B
KOMaH/I¢;

- B3aUMOJENCTBOBATEL CO
CTPYKTYPHBIMH TTOPA3ACTCHUSIMHI
o0pa3oBareIbHON OpraHU3aIliy, C
KOTOPBIMH 00y4aromIuecs BXOIAT B
KOHTAKT;

- CTAaBUTH 3aJ[auu
poQeCCHOHATBHOTO U
JTUYHOCTHOTO Pa3BUTHSL.

3HATh!

- TEOPETUYECKUE OCHOBHI,
CTPYKTYpPY U CoJiepKaHHe mpoliecca
JIEJIOBOM KOMMYHHUKAIIWH;

- METO/BI U CITOCOOBI AP HEKTHBHOTO
0OIIeHMS, TPOSIBIISIONIUECS B
BBIOOpE CPENICTB YOCIKICHUS U
OKa3aHUU BIUSHUS HA TTAPTHEPOB TIO
OOIIEHUIO;

- IPUEMBI IICUXOJIOTMYECKOU
3alUTHI TUYHOCTH OT HETaTUBHBIX,
TPaBMUPYIOIMINX TEPEKUBAHUM,
CIOCOOKBI aJamnTallly;

- CIIOCOOBI MPeyNPEKICHUS
KOH(JIUKTOB U BBIXOJA U3
KOH(ITUKTHBIX CUTYAIIHIA;

- IpaBUJIa aKTUBHOTO CTUJIS
OOIIEHHUS U YCTICUTHON
CaMOMpPE3eHTAIMU B JI€JIOBOM
KOMMYHUKAITHH.

3. COIEP)KAHME OIIEHOYHBIX CPEJICTB MO TUCHUTIINHE

3.1 Buabl 011eHOYHBIX CPEACTB

No Kon xommerenmu/ miaHupyemble

o/ pe3yabrarel 00yUeHHUs

KoHTponupyemble TEMBI,
pasnensl

HaumMmeHoBaHMe OIIEHOYHOT'O
CpeACTBa I TEKYLIErO
KOHTPOJIS

1. | OK01; OK 02; OK 03; OK
04; OK 05

yMeTb!

- TOJIEPAHTHO BOCIPUHHUMATh

Pa3nen 1. KommyHukaTuBHoe
NnoBeJieHHe KaK JAesITeJbHOCTh.
Tema 1.1.

CynHOCTh KOMMYHUKAIIUH B

YeTHBIN o1poc

IIpoBepka pe3ynsratoB
CaMOCTOSITEJIBHOM
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W TPaBWIBHO  OIICHUBATH | Pa3HBIX COIMATBHBIX cepax. paboThI
JIFOACH, BKJIIOYas nx | Tema 1.2.
WHIUBUTyaJIbHBIC OcHoBHBIE (D)YHKITUU U BUIBI TectupoBanmue
XapaKTepOIOrHYECKUe KOMMYHUKAIH
0COOEHHOCTH, Ieau, MOTHBEI, | Tema 1.3. Pemenne

HAMEPEHHUS, COCTOSHHS;
- BBIOMpaTh TaKWE€ CTHJIb,
CpeICTBa, MPUEMBI OOIICHUS,
KOTOpPBIC OBl c
MUHUMAJIBHBIMU  3aTpaTaMu
NPUBOIWIIA K HaMEUCHHOH
LIeJIA OOIICHUS;

- HAXO/IUTh MyTH
NPEOOTCHUsI KOH(IUKTHBIX
CUTyalluid, BCTPEYAIOLIUXCS
Kak B Tpeaenax ydeOHOH
’)KHU3HH, TaK U BHE €€;

- OPUEHTHPOBATHCS B HOBBIX

acreKTax y4eObl u
KU3HCACATCIBbHOCTHU B
YCIIOBHSIX
npodeccruoHaNbHON
OpTaHU3aIHH, NPaBUIHHO
OLCHUBAThH CJIOKMBIIYHOCH

CUTYyaluIo, JIEMCTBOBATh C €€
YUYETOM,;

- b pexTuBHO
B3aMMOJICHCTBOBATh B
KOMaHJIEe;

- B3auUMOJICHiCTBOBATH  CO
CTPYKTYPHBIMH
MOPa3ICICHUSIMH
o0OpazoBaTenbHOM
OpraHM3alfH, C KOTOPHIMU
oOydaromuecss  BXOOAT B
KOHTAKT;

- CTaBHTh 3aJa491
npodeccHoHaTbHOTO u

JUYHOCTHOTO Pa3BUTHSL.
3HATh:

- TEOpPETUYECKHE OCHOBBI,
CTPYKTYpPY U  COJIEp>KaHHE
npouecca JIETTIOBOM
KOMMYHUKAIUH;

-  METOObl W  CHOCOOBI

ITonsaTre nenoBoit STUKH
Tema 1.4.

Crnenuduxa BepOanbHOI U
HeBepOaTLHON KOMMYHUKAIIUH
Tema 1.5.

MeToap! TOCTAHOBKY eI B
JIETTI0BOM KOMMYHUKALUU
Tema 1.6.

DddexTrBHOE 0OIICHNE

Tema 1.7.

OcHOBHBIE KOMMYHHKATHBHBIC
Oapbephl U MyTH UX
MIPEOIOJICHHUS B
MEKJINYHOCTHOM OOIEHUH.
CTHIM TIOBEJICHUS B
KOH(JIMKTHOW CUTyaIluu

CUTYAallUOHHBIX 3aaa4

Pesynbrarel u
BBINOJIHEHHE
IIPAKTUYECKOTO 3aHATHS
10 TEME.

Pe3ynbraret
BBITIOJIHEHUSI
CaMOCTOSITEJIBHON
paboTHI IO TEMe.

Pa3nexa 2. CouunaanHo-
MCUXO0JIOTHYeCKHe
3aKOHOMEPHOCTH
MEKJIHIHOCTHOIO
B3aHMoOAelcTBHUS

Tema 2.1.

CriocoOBI ICUX0JIOTHYECKOM
3aIUThI

Tema 2.2.

Bunst 1 popmer
B3aUMOJICHCTBHS CTY/ICHTOB B
YCIOBUAX 00pa30BaTeIbHON
OpraHu3aIH.

Tema 2.3.

MonenupoBaHue CUTyaluu,
CBSI3aHHBIX C PA3IMYHBIMU
acreKTaMu y4ueOsbl U
KHU3HEACSITEILHOCTH CTYICHTOB
¢ OB3.

Tema 2.4.

®DopMBbI, METOIBI, TEXHOJIOTHH
CaMOTpe3eHTalUN

YcTHbI onpoc

[IpoBepka pe3ynbTaToB
CaMOCTOATEIbHON
paboThI

TectupoBanue

Pemenue
CI/ITyaI_II/IOHHLIX 3a1a4

Pesynbrarel u
BBINOJIHEHHE
IIPAKTUYECKOTO 3aHATHS
10 TEME.

Pe3ynbraTet
BBITIOJIHEHUSI
CaMOCTOSITEJIBHON
paboThI 1O TEMe.
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s pexTuBHOTO oO1eHus,
NpOSIBIISIONINECST B BhIOOpE
CpencTB yoexaeHus u
OKa3aHUU BITHISTHUSI Ha
MapTHEPOB IO OOIIEHUIO;

- IPUEMBI IICUXOJIOIHYECKOU
3aIUTHI JUYHOCTH oT
HETaTUBHBIX, TPABMUPYIOIINX
MepeKUBaAHUH, CITOCOOBI
aJanTamuu;

- CIOCOOBI TPEIYIPEIKICHUS
KOH(IUKTOB W BBIXOAA U3
KOH(JIUKTHBIX CUTYyaIH;

- TpaBUJia aKTUBHOTO CTHJIS
oO01IeHNS u YCHENTHOM
CaMOIIPE3CHTAllMU B JIEJI0BOM
KOMMYHUKAIIH.

Paznea 3. KyabTypa ae/ioBoro
001IeHNs KAaK OCHOBA
AOCTHKEHMS ycrexa.

Tema 3.1.

KonctpyupoBanue nenu xu3Hu.

TexHoorus npeBpalleHus
MEUTEHI B LIEIb

Tema 3.2

Kynbrypa nenoBoro obmeHus —
MOHSTHE, TEPMUHOJIOTHS.

Tema 3.3.

Kynbrypa nenoBoro o0meHust
KaK OCHOBA JIOCTH)KECHUS
ycmexa.

YcTHbI onpoc

[IpoBepka pe3ynbTaToB
CaMOCTOATEIbHON
paboThI

TecTtupoBaHue

Pemenue
CI/ITyaLII/IOHHBIX 3a1a4

Pesynbrarel u
BBINOJIHEHHE
IIPAKTUYECKOTO 3aHATHS
10 TEME.

Pe3ynpraTet
BBITIOJIHEHUSI
CaMOCTOSITEJIBHON
paboTHI IO TEME.

HpHMC‘{aHHGI [loaHbIE KOMILJIEKTHI OOCHOYHBLIX CPpCACTB W KOHTPOJIBHO-

HU3MCPHUTCIIBHBIX MAaTCPHUAJIOB XPAHATCA B y‘IG6H0ﬁ HYaCTu U ABJISIIOTCA y‘IC6H0-

METOJUYECKUMH  MaTepuajlaMd  OrPAHMYEHHOT0  (KOH(UIAEHIIMATHHOTO)
MOJIb30BaHMSI.
3.2 ConepskaHue OLIEHOYHBIX CPEACTB

OueHo4yHBIE CpencTBa INPOMEXYTOUHOM M TEKyUled  aTTecTaluu

IpencTaBiIeHbl 0a30i BOINPOCOB JUIsl MPOBENCHUS OMNPOCOB, MPAKTUYECKUMU
paboTtamu, BOIpOCaMU AJIs1 HOATOTOBKH K IPYIMM (pOpMaM KOHTPOJIS.

3.2.1 ba3a npakTH4YeCcKHUX padoT AJIA TeKylLIero KOHTPOJIs

Tumnossie KOHTPOJIBHBIC 3alaHUA AJI OOCHKU PE3YJIbTAaTOB O6y‘leHI/I$I I10
AUCHUIIMHE U MHBIC MAaTCpHUAJIbl IJIA ITIOATOTOBKH K HpOMG)KYTO‘IHOfI arrccranmumn
1.1. MaTCpI/IaJILI JJIA ITIOAT'OTOBKH K HpOMG)KYTO‘IHOﬁ arrccraiiuu

Bonpocs k IPK:

1. IlonsTue o01IeHNs, KaK OTHOTO U3 BUJIOB JAESTEIHLHOCTH.

2. Uenu, dyHKIIMHU, BUIBI U CTPYKTYypa OOIICHHUS.

3. Kputepuu BbIOOpa NOAXOAIIETO CUTYAlMH BIIa U YPOBHS OOIICHHUS.
4. TloHATHE coMaIbHBIX POJIEH U POJIEBBIX OXKUAAHUI B OOLIEHUU.
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5. lemoHcTpaiusi THOKOCTU B BBIOOPE MOAXOAIIEH CUTYAllUd COLIMATIBHOM
poJIH.

6. Buasl commaabHBIX B3aUMOIEUCTBHUIA.

7. CpencTBa U IPUEMBI IICUXOJIOTUYECKOTO BO3/ICHCTBHUS.

8. [lepuenTHUBHBIE MEXaHU3MBI.

9. CeHCOpHBIE KaHAJIbI BOCIIPUSATHS.

10. TexHUKHU CIyIIaHUs U BEICHHUS OeCcebl.

11. CrtocoObI ITMBHIIM30BAHHOTO BIIUSHHS B IIEPETOBOPHOM ITPOIIECCE.

12. Drambl IeperoBOpHOroO Mporiecca.

13.Crpareruu v TaKTUKH, UCIIOIb3YEMBIE B IIEPETOBOPHOM ITPOLIECCE.

14. DTdeckue MPUHIUIBI OOLICHHS.

15. DTuka U 3TUKET eJI0BOTO OOIICHUSI.

16. ITonsitue KoHpIUKTA.

17.0cHOBHBIE TPUYUHBI KOH(DIUKTHBIX CUTYyaIUH.

18. Busbl KOH()IUKTOB.

19. CtpykTypa u criocoObl pa3penieHus: KOH(INKTOB.

20. Crparerusi ¥ TaKTUKH, HUCIIOIb3yeMble JUIsl pelieHUs KOHMIMKTHOM
CUTYaIlUH.

TunoBble KOHTPOJIbHBIE 32IAHUS:
Cumyayuonnas 3aoaua 1.

Hanbonee wu3BecTHON cuCTEMON mpu IpueMe Ha paboTy Ha 3amaje
ABJIAETCS TUIAH «CEMHU IyHKTOB», pa3paboTaHHbli AHIMKCKUM HanumoHanbHbIM
MHCTUTYTOM MPOU3BOACTBEHHOM ICUXOJOrMU. B HEro BXoAsT:

1.pu3nyeckue xapakTEpUCTUKHU — 310POBbE, BHEIITHOCTh, MAHEPHI.

2.00pa3oBaHUE U OTIBIT.

3 .MHTEJUIEKT — CIOCOOHOCTh OBICTPO CXBATHIBATh CYTh IPOOJIEMBI.

4.criocoOHOCTh K (PU3NYECKOMY TPYAY, YCTHOW peuu, CUETY.

5.uHTEpech — M1000e X000, KOTOPOE MOXKET XapaKTepPU30BaTh JIUYHOCTD

KaHAMaTa.

6.11CTIO3ULINS — JTUAEPCTBO, YYBCTBO OTBETCTBEHHOCTH, OOLIUTEIEHOCTb.

7.1M4HBIE OOCTOSTENHCTBA, T.€. KaKk pabora OyaeT BIUATh Ha JIMYHYIO
KU3Hb.

JlocTaToO4HO JM TporpamMma «CEMH IIyHKTOB», 4YTOOBI CyIHTh O
HPABCTBEHHOM COJIEpKAHUU JIMYHOCTH, MOcTynatouieil Ha paboty? Kakumu
nyHKTaMud Bbl Obl ee pacmmpuiiv, 4ToObl BBISICHUTH CHOCOOHOCTH M HAaBBIKU
JUYHOCTHU K BEJECHUIO JEJIOBOT0 OOIIeHMs? 3aueM B aHKETy MOCTYMAIOLIEro Ha
paboty Ha 3anajie 00s3aTeIbHO BIIUCHIBAIOTCA UMEHA TTOPYyUYUTEIICH ?
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Cumyayuonnas 3a0aua 2.

Awmepukanckue ticuxojiorn P. Xptocman u JI. Xerdbunn ycTraHOBUIU
30J10TO€ MPABUIIO 001IeHUs — «Jlenail 1 APYyTruX TO, YTO OHU XOTEIH Obl, YTOOBI
Thl cnenan nais Hux». Kakum o0pa3oM MOXXHO NPUMEHHUTH 3TO NPABWIO B
JIEJIOBOM OOIIEHUN?

Cumyayuonnas 3aoauda 3.

Beskuit pa3, xorma BBl BEIETE CEPbE3HBIM Pa3rOBOP C OAHOM M3 BalIUX
NOJYMHEHHBIX, KPUTHUKyeTe ee paldoTy W cIpalidBaere, IMOYeMy OHa Tak
IIOCTYNAET, OHA OTIEJIBIBACTCS MOJTYaHUEM. BaMm 3TO HENpUATHO, BBl HE 3HAETE
TOJIKOM, C YEM CBSI3aHO €€ MOJYaHWE, BOCIPUHUMAET OHA KPUTUKY WJIM HET, BbI
paccTpanBaeTech M 3JIUTECh. UYTO MOXXHO MPEANPUHSTH, YTOOBI H3MEHUTH
CUTYyalUI0?

Cumyayuonnas 3aoaya 4.

Bbl KpUTHKyeT€ OJHY CBOIO CIIY)KAlllyl0, OHa pearupyer O4YEHb
SMOLMOHANBHO. BaM mnpuxomuTcss KaxkIplid pa3 cBepThIBaTh Oeceqy M HE
JIOBOJINTh PA3roBOp 10 KOHIA. BOT W ceiyac, mocie BallMX 3aME€YaHUW — OHa
pacmutakanack. Kak 1oOUThCS TOro, 4TOOBI JOBECTH /10 HEE CBOM COOOpaKeHUs?

Cumyayuonnas 3adaua 3.

Y Bac ecTb HECKOJIBKO TOJYMHEHHBIX, KOTOPHIE  COBEPIIAOT
HEMOTUBHUPOBAHHBIC ACHCTBUs. Bbl BUIUTE MX TOCTOSIHHO BMECTE, MTPU 3TOM Bam
KaXXETCsl, YTO BBl 3HaeTe, KTO Yy HUX HepopMasibHBIM auaep. Bam Hyx)HO
3aCTaBUTh UX XOPOIIO paboTaTh, a HE YCTPaUBaTh «TyCOBKI» MPSIMO Ha paboueM
mecte. Bel He 3HaeTe, Kakoi MHTEepec uX 00beAuHseT. UTo BBl IpearpuMeTe IS
U3MEHEHHUSI CUTYalluu U YIy4IlIeHHus padoThI?

Cumyayuonnas 3aoaua 6.

[TomqunHEHHBINT BaM paOOTHUK, TAJTAHTIMBBIM CHEIHAINCT TBOPYECKOTO
TUTIA, B BO3pacTe, 0OJaJaeT CTaTyCOM U JUYHOCTHBIMU JIOCTHKEHUSIMH,
MOJIB3YETCSl OONBIION MOMYISIPHOCTHIO y JAEJIOBBIX MAPTHEPOB, pelIaeT Jto0Oble
MpOOJIEMBI U BEJIUKOJIEITHO B3aUMOJICHCTBYET. BMecTe ¢ TeM, y Bac HE CIOXKUIUCH
OTHOILIEHUS ¢ 3TUM paOOoTHUKOM. OH HE BOCIPUHHMMAET BAC KaK PYKOBOJUTEIS,
BeZeT celsi J0CTaTOYHO CcaMOyBEpeHHO. B ero pabore Bbl HalId HEKOTOPbIE
HEJO0YeThl U PENIWIM BBICKA3aTh €MY KPUTHYECKHE 3aMe4yaHHUs, OJ[HAKO Balll
IPEABITYIINI ONBIT CBUAETEILCTBYET O €TI0 HEraTUBHOM PEaKI[MU Ha KPUTHUKY: OH
CTAHOBUTCS pa3pakuTeIbHbIM U HacTOpoKeHHbIM. Kak BecTu cebs?
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Cumyayuonnas 3adaua 7.

Bcermen 3a kpaTkuM  BBITOBOPOM BBl CKazalid PAa0OTHHKY HECKOJIBKO
NPUATHBIX CJIoB. HaOmromass 3a mapTHEpOM, BbI 3aMETHJIM, YTO €ro JIMIIO,
MOHaYaly HECKOJIBKO HaNpshKEHHOE, OBICTpO moBeceneno. K ToMy e OH Havall,
KaK BCerja, MIyTUTh W OajlarypuTh, pacckazaj Iapy CBEKHX aHEKIOTOB M
UCTOPHIO, KOTOpasi CEroJiHs MPOMU30IIIa Y HETO B JJoMe. B KOHIlE pa3roBopa Bbl
MOHSIM, YTO KPHUTHKA, C KOTOPOH BBl Hadalld pa3roBOpP, HE TOJILKO HE Oblia
BOCIIPUHSATA, HO M KaK ObI 3a0bITa.

BeposiTHO, OH ycnpIman TOJBKO MPHUATHYIO YacTh pasroBopa. UTo BEI
npeanpumere?

Cumyayuonnas 3adaua 8.

«/IBa mmaBHBIX cmocoba TMOHUMAaHUS OJHUM 4YEJIOBEKOM JIPYyTOro
OTKPBIBAIOT JBEPU B UYEJIOBEUECKYIO OCCKOHEUHOCTh: mepBoe — OMIIATUS — B
gyBcTBOBaHKe: BTopoe — PEDJIEKCUS — orpaxkenue, BMbicinBanue. B 1ro6om
oOllIeHnH BCEe MbI B TOW WJIM MHOW MEpE BKHUBAEMCS M BMBICIMBAaEMCS JIpPYT B
apyra, sMmnarupyem u peduexcupyem ... Bes KynbTypa, Bech SI3BIK, KECTHI,
oObIYaW, 4YTO HHM BO3bMH, HAuWHAsg OT MPOCTOTO PYKOIMOXKATHS, COTBOPEHBI
YCUJIMSIMH JIFOICKOTO B3aMMOIPOHHKHOBEHMS, W BCE€ MPOXOAUT MYTh OT
nepBoTBopuecTBa Ao maodnonay (Jlesu B. MckyccTBo ObITh npyrum // UckyccTBo
pasroBapHBarh U Moxyvars uHpopMmarmio. — M.: Beicmas mkona, 1993. C.61-62).

Chopmynupyiite mnpocreiinyo Gopmyay oOOIIEHHS, HUCXOASUIYI0 U3
JOMYIIEHUS, YTO Ball MapTHEP BO BCEX OTHOMICHHSX momoOeH Bam. B kakmx
IPOCTHIX HPABCTBEHHBIX TPEOOBAHUAX CJEJIAH AKIEHT Ha OTHOCHUTEIBHOCTh
ToxkaectBa Bac u [Ipyroro?

Cumyayuonnas 3adaua 9.

CroHCOpCTBO — OTHOCHUTENIBHO HEIaBHO TMOSBUBIIMIICS B Halllel CTpaHe
UHCTPYMEHT pa3BUTHS JIEJOBBIX OTHolIeHUU. Kak mpaBuiio, OHO BbIpaxkaercs B
y4acTUM KOMIAHUU WIM OTAENbHBIX MpeANpUHUMATE]E B 3arparax Ha
POBEJIEHNE KAaKOTrO-JIMOO MAacCOBOTO MEpPONpPHATHS (KOHIIEpHA, CIOPTHUBHOTO
COCTSI3aHUSA, MY3BIKQJIBHOTO KOHKypca U T.II.). HacTo CroOHCOp MIpenocTaBisieT
KPYMHbBIE IEHEKHBIE B3HOCHI, KOTOPbIE OOIIECTBEHHBIM CO3HAHUEM OIEHUBAIOTCS
HEONHO3HAUHO. OJHU CUMUTAIOT, YTO CIOHCOPCTBO SIBJIEHHE HPABCTBEHHOE,
NPUHOCAIIIEE O3y, KaK OOIIECTBY, TaK W MPEANPUHUMATEIBCKUM (pupmMam
(xopomrass ~ WHPOPMUPOBAHHOCTH O TMPOAYKIMA W  yCIayrax  (UpMBI,
aCCOLMUPOBAHUE HUMUKA MEPOINPUSITUS C NPOAYKIUEH MNPEANpPUATUS, CHITUE
YacTH HAJIOTOB U T.J.) J[pyrue cuMTarotr, 4To CIIOHCOPCTBO aMOPAJIbHO MO JABYM
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IMpUYHaM:
l.yxynmaer ¢uHaHCOBOE TOJIOKEHUE (UPMBI, YTO HAHOCUT YIIepO ee
paboTHUKAM.

2.hopMupyeT MKAMBEHUECTBO TEX, KTO HAJIEETCsS JUIIb Ha CIIOHCOPCTBO,
paccrabisieT MacCOBOE CO3HAHUE B JIOCTHKCHHUH TIEITH.
CdopmynupyiiTe CBOIO TOUKY 3pEHHS Ha TaHHYIO POOIEMY.

Cumyayuonnas 3adaua 10.

[Tpu hopmupoBanuu 1060r0 UMUIKA (OU3HECMEHA, TOJIUTUKA U T.1I.)

YUHUTBHIBAIOT Pa3jIu4HbIE KauecTBa 4esioBeKa. Ha3oBHUTE, YTO BKIIOYAIOT B
ce0s clenyroIe KauecTna:

A) IpHUpOIHbIE KaueCTBa;

b) kauecTBa, npuBUTHIE 0OPAa30BAHUEM U BOCIIUTAHUEM;

B) kauecTBa, 0OpeTEHHBIE KU3ZHEHHBIM U MTPOPECCUOHATBHBIM OIBITOM.

Cumyayuonnas 3aoaua 11.

B mpomecce mpoBeneHus JI€JIOBOTO  COBEIIAHUSI OYEHb  BaXXHO
KOHTPOJIMPOBATH €T0 XOA. UTO HY>KHO JIeNIaTh PyKOBOAUTEIO B XO/I€ COBEIIAHMS?

1. TIocTOSIHHO CMOTPETH HA PYYHbBIE YACHI.

2. BeicymmBaTh MHEHHE BCEX OIMIMOHEHTOB.

3. HememneHHO mpUHUMAaThb MeEpbl B  CIy4a€ BO3HUKHOBEHHS
AMOIMOHATIBLHOTO HAIPSYKEHUS.

4. JTonpammBarhk OMO3/1aBIIETO HAa COBEIIAHUE.

Cumyayuonnas 3aoaua 12.

KakuM  HpaBCTBEHHBIM  TpPEOOBAHHMSIM  COOTBETCTBYIOT  JECHCTBHUS
PabOTHUKOB B CIICIYIONINX CUTYAIUsX:

a) Kaccup cOepbanka oTiyuymscss ¢ paboyero Mecra U ITUM BbI3Bal
3a/IepKKy B OOCIIy)XKMBaHUU KIUEHTOB. Bo3BparuBmmch Ha pabouee MecTo,
ckazan: «M3BuHUTE, 4TO 3aj7eprKall Bac, ceivac ObICTPO BCE yIaxy».

0) B cexnuu camooOcnyxkuBaHUs TOKyHaTelbHUIIA Opana mapy Tydenb
JUIsT TIPUMEPKA W TPU ITOM HECKOJIBKO TMap, CTOSBIIUX PSJOM YIIAJIH.
[TokynarenpHHIIA pacTepsuIach U CMyTUIIach. [Iponasmunna ClioOKOWHO MOI0OULIA U
nocTtaBuiia 00yBb Ha MECTO, CKa3aB MoKymnarenpHulle: «Huyero crpamHoro, 3To
IIPOUCXOIUT YACTOY.
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4.ITOPAAOK NPOBEAEHHUA U KPUTEPUU OLUEHUBAHUA
MNPOMEXKYTOUYHOM ATTECTALIMU U TEKYIIETO KOHTPO.ISI

4.1 llopsigok MpoBeAeHNsI MPOMEKYTOUHOI aTTeCcTAIUU

[Ipu noaBeneHNN UTOTOB YUUTHIBAKOTCS PE3YJITAThl TEKYIIEH ATTECTALUU.
[TonmydyeHHble 3a TEKYIIyH aTTECTAlUI0 Oaibl CYMMHPYIOTCS C Oajiamu,

IMOJTY4YCHHBIMU

npu

MPOXOKIECHUU

IIPOMEKYTOYHOU

aTTcCranuu.

[Ipomexyrounass arrecrauuss nposoaurca B Buae JIDPK. IlpoBoaurca mno
TEOPETUYECKUM Bonpocam. Bpems Ha noarotoBky — 30 MUHYT.

4.2 Kputepuu oueHMBAHUSA NPOMEKYTOYHOM aTTECTALUM 110 BUIAM

OIICHOYHBIX CPEIACTB.

YpoBEeHb OCBOCHUS 3HAHHWM, YMEHUM IO JNHWCUUILUIMHE OLICHUBAETCS B
dbopme 5-Tu GanbHOM OIEHKHU

O1au4HO Xopomio YnosiaersopureabHo | HeynoBiierBopurebHO
OOyuaromuiics rmy6oko | O0yuaromuics OO6yuatomuiics OO6yuatomuiics He
3HaeT BONPOC, XOPOIIIO 3HAET YAOBJIETBOPUTEIHHO paszo0parcs ¢

MMOHUMAET CYIIHOCTHU U
B3aHMOCBS3U
M3y4aeMbIX MTPOLIECCOB
U SBJIICHUH, yMEET
rPaMOTHO OIEPUPOBATH
OCHOBHBIMH
KaTEeropusiMu,
apryMEHTUPOBAHHO U
Pa3BEPHYTO U3JIOKHUTH
CBOIO TOUKY 3pEHMUS,
MIPUMEHUTH
MOJTy4YCHHbBIC 3HAHMUS,
CBOOOTHO MPUBOIS
MIPUMEPBHI, JAET MOJIHbIE
OTBETHI HA OCHOBHBIE U
JIOTIOJIHUTENIbHBIE
BOIIPOCBHI.

MarepHai, yMeer
OIIepUpPOBAThH
OCHOBHBIMHU
KaTeropusiMu, HO
JIOIyCKaeT
HECYILIECTBEHHBIE
HETOYHOCTH,
U3JI0KUTH CBOIO
TOYKY 3pEHUS,
MPUMEHUTD
MOJyYEeHHbIE
3HAHHUSA, TPUBOJS
IIpUMEPBHI, TaeT
HEIOJIHBIE OTBETHI
Ha OCHOBHBIE U
JIOTIOJIHUTENbHbBIE
BOIIPOCHI.

3HAET MaTepual,
M3JIaraeT ero He B
MOJIHOK 00BeMe JTH00 ¢
omnOKaMu, yMeeT
OTIepUPOBATH
OCHOBHBIMU
KaTeropusiMu, HO
JIOITYCKaeT
CYIIIECTBEHHBIC
HETOYHOCTH,
3aTpyaHsETCS
apryMeHTHPOBATh
CBOIO TOUKY 3pECHHUS,
MPUMCHUTH
MOJTy4YeHHbIC 3HAHUS,
MIPUBOJISI IPUMEPEI, HE
JlaeT OTBETHI Ha
JIOIIOJTHUTEIIbHEIC
BOIIPOCHI.

OCHOBHBIMHU
KaTeTOPHSMH,
0oOHapyXHBaeT MPOOeIIbI
B 3HAHUSIX OCHOBHOTO
y4eOHO-TIPOrPaMMHOTO
Marepuaia, J0myCcKaeT
NPUHINTHATIBHbIC
OIITNOKH.
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4.3 Pe3yabTaThl NIPOMEKYTOUHOM ATTeCTALMH U YPOBHH C(POPMHUPOBAHHOCTH
KOMIIeTeHIIU M

[Ipy moaBeneHUU UTOTOB YUYUTBIBAIOTCS PE3YJIbTAThl TEKYIEH aTTECTALUU.
[TomyuenHsle 3a TEKYyIIyl0 AaTTeCTallUi0 Oajulbl CyMMHpPYIOTCS C Oayamu,
IIOJIyYEHHBIMH 33 KaXIbIM JTal NOPU  NOPOXOXKACHUU IPOMEXKYTOYHON
aTTECTALNM:

No | Obmas cymma 6anioB Orenka

1 80 -100 Otnuuso (5)

2 60— 79 Xoporto (4)

3 40 -59 VYnosnerBoputenbHO (3)
4 39 u mMeHee HeynosinerBopuresabHo (2)

OcoOeHHOCTH  TPOBEACHUM  MPOLEAYpPHl  OICHUBAHUS  PE3yJIbTAaTOB
o0ydeHUs WHBAJIUJOB U JHUI[ C OrPAHMYCHHBIMH BO3MOXXHOCTSIMU 3J0POBBS
0003Ha4YeHBI B pab0oveii MporpaMMe TUCIUTLTAHBI.

YpoBHU CcHOPMHUPOBAHHOCTH KOMIETEHUUN ONPENESeTCs CIEAYIOLINUM
obOpazom:

1. Boicokuii ypoBeHb C(HOPMHPOBAHHOCTH KOMITETEHIIMI COOTBETCTBYET
OLICHKE OTJIMYHO:

- npeanonaraeT GopMUpPOBAHUE KOMIETEHIMH Ha BBICOKOM YpPOBHE,
TOTOBHOCTb K  CAMOCTOSITENBHOM  MPO(PECCHOHANBHOM  JeATEIbHOCTH:
(bOpMHUPYIOTCS HABBIKM CTATUCTUYECKOTO aHAIM3a COLUAIBbHO-2KOHOMHYECKUX
SIBJICHUN U TIPOLIECCOB, HEOOXOAUMBIX JJIsl pElIeHHs MPO(EeCCHOHANBHBIX 3a/1a4.

- CTYIEHT  CIOCOOEH  pa3paboTarh  HporpaMmy  MPOBEACHUS
CTaTUCTHUYECKOTO MCCIENOBaHUS, OOOCHOBaTh BBIOOp TOKaszarenell s
OPOBEACHUS  CTAaTMCTUYECKOrO  aHalu3a, (OpMYIMpPOBAaTh  BBIBOABI IO
paccuuTaHHBIM MTOKA3aTeIISIM.

2. CpenHuil ypoBeHb COOTBETCTBYET OLIEHKE XOPOIIIO:

- npeanonaraetT  (GOpPMHPOBAHWE KOMIIETEHLIMHA Ha JOCTaTO4YHO
BBICOKOM YpOBHE: ()OPMHUPYETCSI KOMILUIEKCHOE 3HAHUE CTaTUCTUYECKUX METOJIOB;
yMeHue cOopa, aHanu3a U OOpabOTKU JaHHBIX, HEOOXOAUMBIX ISl pPEUICHUS
npodecCUOHANIBHBIX 3a/a4;

- CTYZIEHT cIOCOOEH /1aBaTh Pa3BEPHYTHIE OTBETHI HA TEOPETUYECKUE
BOIPOCHI AUCIUIUIUHBI.

3. ba3oBbIif ypOBEHb COOTBETCTBYET OIIEHKE YAOBIETBOPUTENIBHO:
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- mpennojaraetT (HOpMUpPOBAHUE KOMIIETEHIMA Ha Ha4YaJIbHOM YpPOBHE:
3HaHWE€ OCHOBHBIX DOTalOB CTATHCTUYECKHX HCCICIOBAaHUM, KIIFOUYEBBIX
noKazareJiei, HeOOXOMMBIX ISl pelIeHHs TpodeCCHOHANTBHBIX 3a/1a4.

- CTYIEHT CIOCOOEH OTBEYaTh Ha BOMPOCH B (popMe 3aKpBITOro TecTa.
KonuyecTBO mpaBUIBLHBIX OTBETOB — HE MeHee 50%.

4. Huzkuit ypoBeHb COOTBETCTBYET OIICHKE HEYOBIECTBOPUTEIHHO.
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