,[],Ol\ MCTHT TTULATIVICAA 1 IPULIU;I JJICKI PUHHUI\/’I HOUOTVICbRU
Wrdlopmauys e MUMHOBPHA YK POCCUUA
. ’ denepanpHOE rodyapcTBEHHOE 010 PKETHOE 00pa30BaTeIbHOE
EM : Tacwﬂwbewq YUpexJeHue BBIC{IIEro 00pa3oBaHUs
OJIPKHOCT

«YensOunckmii rocynapcteenHblid yausepeutet (PI'BOY BO «Uenl'Vy)
ﬂ,aT froAfCatita: 26620264542

YHUK MBI IO EMMFLOPEICS U1 IPOMEKY TOYHOH aTTECTAlMK 110 aucuuiuinee "Ypasnenne UT-ceprcamMu v KOHTEHTOM"
04l 92 SEPIBIEHHHT TEHRIDRGR (ermaroctr ) "09.03.03 IMpuxnannas uHpopMaTHKa' HampaBieHHOCTH (pogumo) U T- crp. 1

pelleHIIS M- TeXHOAOFUU-00pa00TKH JaHHBIX B 3koHOMEKe DI'BOY BO «Yenl 'V»

DOH/I OLIEHOYHBIX CPEACTB VI NPOMEKYTOYHOM ATTECTAUHU 1O JUCIHUIIJIUHE
Yupasnenne UT-cepBucamu 1 KOHTEHTOM

HanpaBieHue noaroToBKu (CIenuaibHOCTD)

09.03.03 Ilpuknaguas nadbOpMaTHKA

Hanpasnennocts (mpoduiin)

I/IT-DemCHHH U TCXHOJIOTHUH O6Da6OTKI/I JAaHHBIX B DKOHOMHKC

[IpucBauBaemas kBaMukanus (CTEEHb)

OakaaBp

dopma oOydeHus

ouHas dhopma 00YUIESHUST

["on(w1) HaGopa 2026

Yemssouack 2026 .

© ®I'BOY BO «Uenl'V»



09.03.03 IIpukaaguas napopmatuka npopuianb UT-pemieHus 1 TEXHOJIOTUH 00PAOOTKYU JAHHBIX B
IKOHOMHUKE, TUCHHUIINHA Ynpasienne UT-cepBucamu u koHTeHTOM, 2026 TO1 HadOpa, ouHas ¢opma
o0yuyeHust

DoH/1 OLIEHOYHBIX CPEICTB JUCHMILIUHBI (MOLYJIs1) 0100PEeH U PeKOMEH/I0BaH :
ITpopekrop no yueOHoii paboTte yTBepkaeHo 27.02.2026 A.A. CanamaroB

Y4eHBIM COBETOM HHCTUTYTA WH()OPMAIIMOHHBIX TEXHOJIOTUI
ITporoxon 3acenanust Ne 7 ot 26.02.2026
[Ipencenarens YueHoro coBera

WHCTUTYTa UHPOPMAIIMOHHBIX
TEXHOJIOTHI COTJIACOBaHO 10.B. Ilerpuuenko

3acenannem kadgeapbl HHGOPMANMOHHBIX TEXHOJIOTHIA U IKOHOMHUYECKOH HHpOPpMATHKH
[Iporokon 3acenanus Ne7 ot 26.02.2026
3aBenyromuii kapeapoi COIJIaCOBAHO C.A. Cxkpunos

ABTOp (COCTAaBUTEIIB) 10.B. Ilerpuuenko

CTpykTypa ()OHI0OB OLIEHOUYHBIX CPEACTB COOTBETCTBYeT mMpuka3y pekrtopa ®I'BOY BO «Yeal'V» ot 27
ceHTs10ps 2022 Ne 573-1
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@” (DenepanLHoe roCy1apCTBEHHOC OIOIKETHOE

o0pasoBarenbHOE YUPESKICHUE BBICIIET0 00pa30BaHUS
«Yensbunckuii rocygapereHHbli yauBepeurer (PI'BOY BO «Uenl'Vy»)

®DOoHJT OIIEHOYHBIX CPEACTB A IPOMEKYTOUHOH aTTECTAUH 110 IUCIUILIMHE (MOIy0) «Ynpasnenue 1T-
CepBHCaMU U KOHTEHTOM» 10 HarpaBieHuto noarotoBku 09.03.03 «IlpuknaaHas nHPOPMATHKay» HANPABICHHOCTH cTp. 2
«T-pemmenns n TexHonoruu 06paboTky JaHHEIX B 9koHOMHUKe» PT'BOY BO «Henl'V»

Conep:xkanue

1. TTacTIOPT (POHIA OLICHOUHBIX CPEIICTB ...uveuvernrerirenreeutenseenteeseesstenseessesseenseeasesseenseesesasesueensesssesseensesnsenseenee 3

2. TlepeueHb POPMUPYEMBIX KOMITETEHIIHM ......vvveerurreessrreensreeesssreensseeessseeesssesesssesanssesssssesssssessnssesssssesssseeenns 4

3. CopepxaHUe OLEHOYHBIX CPEACTB IO JUCHIUATIIIIHE ....cuveeererureerueeenseesseeaseesuseeseesssesseessesseessseesseessseans 5
3.1. DBU/IBI OLEHOUHBIX CPEIICTB ....veerurreerurreerrreessreesnseeesseeesseeessseesssseesnsseesnssessnsseesssseessssesssssesssssessnsees 5
3.2. Coaep:KaHHUE OIMEHOTHBIX CPEIICTB .....eerrreesrreerrreesseeesssreessseessseesssseesssseeessseessssesssssessssseessssesssseens 6

4. Tlopsaok mpOBEAEHUS U KPUTEPUH OLICHUBAHUSI IPOMEKYTOUHON AQTTECTALIUH ...vvveenreenreeneresaeeaneeannns 33
4.1. Tlopsinok MPOBEACHUS MPOMEKYTOUHOM ATTECTALIMM «.eeuvvveeenereeenereennereenureesnnseesssseesnuresssseessnseeenns 33
4.2. Kputepuu OLlEHHUBAHHS TPOMEKYTOUHON ATTECTALIUU 110 BUAAM OLEHOYHBIX CPEJICTB .............. 33
4.3. Pe3ynpTaThl IPOMEXKYTOYHOM aTTECTAIIMH U YPOBHU CPOPMUPOBAHHOCTH KOMIETCHIIHH . ........ 33
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MHMNHOBPHAYKHU POCCUN
\"} denepanbHOE rocy1apcTBEHHOE OI0KETHOE
@ o0pasoBarenbHOE YUPESKICHUE BBICIIET0 00pa30BaHUS

«Yensbunckuii rocygapereHHbli yauBepeurer (PI'BOY BO «Uenl'Vy»)

®DOoHJT OIIEHOYHBIX CPEACTB A IPOMEKYTOUHOH aTTECTAUH 110 IUCIUILIMHE (MOIy0) «Ynpasnenue 1T-
CepBHCaMU U KOHTEHTOM» 10 HarpaBieHuto noarotoBku 09.03.03 «IlpuknaaHas nHPOPMATHKay» HANPABICHHOCTH
«T-pemmenns n TexHonoruu 06paboTky JaHHEIX B 9koHOMHUKe» PT'BOY BO «Henl'V»

ctp. 3

1. Hacnopt ¢oHIa OLIEHOYHBIX CPEICTB

Hanpasnenue noarorosku: 09.03.03 IIpuknagHas uapopmaTuka
Hamnpasnennocts: UT-pemennst 1 TEXHOJIOTHH 00pabOTKH TaHHBIX B SKOHOMUKE
Hucuunnuna: Ynpasinenue UT-cepBucamu 1 KOHTEHTOM

Cemectpsl: 7

dopma TPOMEKYTOUHON aTTECTALUU: 3aUYET

J171g olleHUBaHUsI pe3yNbTaTOB O0YUYEHUS HCIONb3yeTCs OalIbHO-PEHTHHIOBas CUCTEMA.

© ®I'bOY BO «Heal 'V»




MMHOBPHAYKU POCCHUH

Y

denepanbHOE rocy1apcTBEHHOE OI0KETHOE
o0pasoBarenbHOE YUPESKICHUE BBICIIET0 00pa30BaHUS

«Yensbunckuii rocygapereHHbli yauBepeurer (PI'BOY BO «Uenl'Vy»)

®DOoHJT OIIEHOYHBIX CPEACTB A IPOMEKYTOUHOH aTTECTAUH 110 IUCIUILIMHE (MOIy0) «Ynpasnenue 1T-
CepBHCaMU U KOHTEHTOM» 10 HarpaBieHuto noarotoBku 09.03.03 «IlpuknaaHas nHPOPMATHKay» HANPABICHHOCTH
«T-pemmenns n TexHonoruu 06paboTky JaHHEIX B 9koHOMHUKe» PT'BOY BO «Henl'V»

cTp. 4

2. Ilepeyenb ¢popMHpPYEeMBbIX KOMIIETCHIMI

I/I3yquI/Ie JUCHHUITIINHBI

«YnpasieHue

(dhopMHUpOBaHKE KOMIETEHITUH, TPUBEAEHHBIX B 1.

UT-cepBucamu U KOHTEHTOM»

HaIllpaBJICHO Ha

Tabnuua 1. PesynabraTel 00yueHUs 1O TUCIUIUIMHE.

Konrr
KOMIICTC
Conepxanue
HLIUU o Ilepedyens uIaHMpyeMBbIX
KOMIICTCHII M I/IHI[I/IKaTOpBI JOCTHIXCHUA
CorjiaCH PE3YyJILTATOB O6y‘{CHI/I$I 110
corsacHo I'OC komneTeHuu coraacHo OITOIT
o dIroC (OTIOII BO) TUCIAILINHE
(OITOII
BO)
1 2 3 4

YK-4 Cnocoben YK-4.1. NmeeT npeacTaBaeHne o0 IpaBmwiax 1 | 3HATh MPHUHIIMIIEI IEJIOBON YCTHOM
OCYILECTBIATH [ICIOBYIO | MPUHIMIAX JEJI0BOM yCTHOM U MHUCbMEHHOMN Y IMCHbMEHHOH KOMMYHUKaIUU
KOMMYHHUKaIHIO B KOMMYHHKAIIMU HA TOCYAAPCTBCHHOM $I3bIKE METOJIBI JCTOBOTO OOIICHHS
YCTHOM Y MMCbMCHHOU Poccuiickoit denepannu 1 THOCTPAHHOM(BIX) | YMETh IPUMEHSITH METOIBI U
opmax Ha s3bIKe(ax) HaBBIKH JIEJIOBOTO OOIICHHS
TOCYapCTBCHHOM 3BIKE | VK42 JeMOHCTPHPYET yMEHHE BrageTs HaBBIKaMU JIETIOBOM
Poccntickoit Denepaltint | ey ecTBIATS 1€10BYI0 KOMMYHHKALIIO B YCTHOW U MHUCEMEHHON
Y UHOCTPaHHOM(BIX) ., o

YCTHOM M TUCbMEHHO# (hopMax, UCIONIB30BaTh | KOMMYHHKaiuu HaBbikamu
A3bIKE(2X) METO/Ibl ¥ HaBBIKH JEIOBOTO OOIICHNUS JIETIOBOTO OOIIECHUS

VK-4.3. ImMeeT HaBBIKH J€JI0BOTO OOIIEHHS

Ha rOCyIapCTBEHHOM si3bIke Poccuiickoi

Denepanun ¥ HHOCTpaHHOM(BIX) sI3bIKe(ax)

IK-1 CnocobeH mpoBOAUTE IIK-1.1. JleMoHCTpHUpYET 3HAHHUE OCHOBHBIX 3HaTh OCHOBHBIE CTAHIAPTHI U
obcnenoBanue MeToJIoB cOopa TpeOOBaHMH K MPOrpaMMHOMY | IOKYMEHTHI B cepe UT,
OpraHM3allyii, BBIBIATE | o0ecIedeH IO, aHAIN3a PEJMETHOM o0nacTi | oTeevarouue 3a UT-ayaur.
MH)OPMALIMOHHbIC [IK-1.2. lemoHCTpHpYET YMEHUE OCHOBHbI€ IPUHLIUIIBI BHEAPEHUS,
n0TPEOHOCTH pa3pabarbIBaTh TEXHUKO-9KOHOMHYECKOE ynpasieHus u koutposns UT-
TOJIb30BATENIEH,

MIPOBONTH AHANU3
CYILECTBYOIINX CUCTEM
U MX aHAJIOTOB,
BBITIONHSTH BBIOOD U
000CHOBaHUE BaPHAHTOB
peanu3anun

000CcHOBaHKE BHIOOpPA MHPOPMAITMOHHOM
CHCTEMBI

I1K-1.3. meeT npakTHYECKUI OIBIT
o0ciieoBaHMs OpraHU3alui, pa3paboTKu U
cornacoBaHus TpeOOBaHUH Ui BBIOOpa
WH(POPMAITIOHHON CHCTEMBI

CEPBUCOB, OCHOBHBIC TIOHATHS U
orpeziereHust, ChOpMyITHpPOBAHHbIC
B IOKyMEHTax I10 yrpasieHuto UT.
YMeTh IPUMEHSTh TaHHBIE U3
JIOKYMEHTOB I10 00CJIe/JOBaHHIO
NT-uadpacTpyKTyphl Ha IpaKTHKE.
OCHOBHBIE IIPUHIIMIIBI BHEIPEHUS,
ynpasiieHus U Koutposs 1UT-
CEpPBHUCOB, OCHOBHBIC TIOHATHS 1
orpezieieHust, ChOpMyITHpOBaHHbIC
B IOKYMEHTax 1o ynpasieHuto UT.
Bnanets HaBbIKAMU
(hopMaTU3aIIH MIPOIECCOB
obcnenoBanus UT-
UH(PACTPYKTYPbl. HABBIKAMHU
(hopmanmu3auy MpoIEeccoB
ynpasienust UT-ceppucamu.

© ®I'bOY BO «Heal 'V»
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MHMNHOBPHAYKHU POCCUN
denepanbHOE rocy1apcTBEHHOE OI0KETHOE
o0pasoBarenbHOE YUPESKICHUE BBICIIET0 00pa30BaHUS

«Yensbunckuii rocygapereHHbli yauBepeurer (PI'BOY BO «Uenl'Vy»)

®DOoHJT OIIEHOYHBIX CPEACTB A IPOMEKYTOUHOH aTTECTAUH 110 IUCIUILIMHE (MOIy0) «Ynpasnenue 1T-
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cTp. 5

3. ConepxaHue OLIECHOYHBIX CPEIACTB 10 AUCHHUILIMHE

3.1.Buabl 011eHOYHBIX CPeICTB

Tabnuma 2. Buabl O1IeHOYHBIX CPEJICTB.

Haumenosan | HaunmeHnoBanue
ue OIICHOYHOT'O
OILICHOYHOTO cpezIcTBa Ha
KoHTpomupyembie TemMbl/
Kon xommerenimm/ cpencTBa MIPOMEXYTOYHO
Ne mi/mt paszessl N
TUTAHUPYEMBIE PE3YIbTaThl O0yUCHHS JUTS i
TEKYIIETO arrecramun/Ne
KOHTPOJIS 3a/1aHAA
YK-4.1. Umeer npescraBinenue o npasuiax u | O6mue CBEIEHUS o | Tect 3amanus  TecTa
MPUHLNNAX JEJIOBOM YCTHOW U MUCbMEHHOMN coBpemenHbix UT-cepBucax u Ne 1-259
KOMMYHHKAIIUKA HA TOCYIapPCTBEHHOM A3BIKE tpergax B UT. Cnemnduxa UT-
Poccuiickoit deepanuu u nHOCTpaHHOM(bIX) | cepBHCOB.  Mertomomornn  UT
1 si3bIKe(ax) TUTSE yIIpaBICHUS uc.
3HaTh MPUHITAITEL JEJI0BOM YCTHON 1 Ynpasnenne KOHTCHTOM.
HUCHMEHHON KOMMYHHUKAIIH METOBI ITpumenenne UT-cepsrcos i
JEJIOBOTO OGMICHHMS OusHeca. [TnanupoBanue,
yrpaBJieHHe, pa3BUTHE.
VK-4.2. JleMOHCTpUpYET YMEHUE Oomme CBEJCHUS o | Tect 3amanus Tecra
OCYILECTBIISITH JIEIOBYI0 KOMMYHHUKALIUIO B coBpeMeHHBIX WT-cepBucax u Ne 1-259
YCTHOM U MUChbMEHHO (PopMax, tpennax B UT. Crnermduka UT-
HCIOJIb30BaTh METOABI M HABBIKU [ACIIOBOTO cepsucoB. Metononorun AT
2 o0MIEHNSs bt yIpaBICHUS C.
VMETh IPUMEHATH METO/IbI M HABBIKK Ynpasrenne KOHTCHTOM.
JICNIOBOTO OOIIEHHS [Ipumenenne UT-cepBucoB s
6usHeca. [TnanupoBanue,
yIpaBJieHHEe, Pa3BUTHE.
VK-4.3. IMeeT HaBBIKH JI€JIOBOrO OOIIEHMS OO6mue CBEICHUS o | Tect 3amanus  TecTa
Ha rocyiapcTBEHHOM si3bike Poccuiickoi coBpemenHbix UT-cepBucax u No 1-259
denepanuy 1 nHOCTPaHHOM(BIX) A3bIKe(aX) tperyax B UT. Cremmduka UT-
Bnanets HaBBIKaMH JIEIOBOM YCTHOU U cepucoB. Merononorun T
3 MUCbMEHHOW KOMMYHUKanuu HaBbikamMu AL YUPaBICHAA nc.
JICIIOBOTO OBIIEHMS VYnpasnenue KOHTEHTOM.
[Ipumenenne UT-cepBucoB s
6usHeca. [TnanupoBanue,
yIpaBlieHHE, Pa3BUTHE.
I1K-1.1. JleMoHCTpUpYET 3HAHUE OCHOBHBIX O6mme CBEJCHUS o | Tecr 3agaHus TecrTa
MeToJI0B cOopa TpeOoBaHMIA K coBpeMeHHbIX WT-cepBrcax u Ne 1-259
MPOrpaMMHOMY 00€CIIEUeHHIO, aHAN3a tpergax B UT. Cnemucuxa UT-
HpeﬂMeTHOﬁ oo0nacTu CEPBUCOB. MGTO,[[OJIOFI/IPI uT
3HaTh OCHOBHBIE CTAHJIAPThl U JOKYMEHTHI B AT YHpaBICHUA nc.
chepe UT, orevarorue 3a UT-aymur. Ynpasnenne KOHTCHTOM.
4 OCHOBHBbIE IIPUHIIUIILI BHEAPEHHUS, gpﬂMeHeHHe HlﬁcepBHCOB A
yrnpasiieHust U koutposst UT-cepBucos, usHeca. JIaHApOBAHHC,
TpaBJICHUE, Pa3BUTHE.
OCHOBHBIC IOHSTHSI U ONPEICITICHHUS, yip P
c(hopMyITHpOBaHHEIC B JOKYMEHTAX IO
ynpasieHuro UT.

© ®I'bOY BO «Heal 'V»
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TIK-1.2. leMmoHCTpUpYET yMEHHE O6mme CBEJCHUS o | Tect 3amaHus TecTa
pa3padarbiBaTh TEXHUKO-IKOHOMHUYECKOE cospemennbx WT-cepsucax m Ne 1-259
000CcHOBaHKE BEIOOPa HHPOPMALIHOHHOM tperzax B UT. Crennduxa UT-
CHUCTEMBI cepBucoB. Meromomoruu UT
VMETh IPUMEHSATH JAHHBIE U3 JOKYMEHTOB 10 | A1 YTpaBJICHUS nuc.
5 ob6cnenoannio UT-uHPPacTpyKTyphl Ha Ynpasnenne KOHTEHTOM.
IPAKTHKe. OCHOBHbIE IPHHLKIbI BHepeHus, | LPAMenerne NT-cepsucos s
yrpaBienus u koutpons U T-cepBrcos, Gusneca. Ilnanuposane,
OCHOBHbIE TIOHSTHS M OIIPEJIEIICHUS, YHPABIICHHE, pa3BUTHC.
copMyIMpPOBAHHbIE B JOKYMEHTAX O
ynpasnenuto UT.
TTK-1.3. meeT npakTHIECKUi OTBIT OOmme CBEJICHUS o | Tect 3amanns  TecTa
o0cIieJoBaHuUs OpraHu3aluii, pa3paboTKH U coBpemennbix WT-cepBucax u Ne 1-259
cornmacoBanus TpeboBaHuii Aj1s1 BEIOOpa tpenaax B UT. Cnemuduxa UT-
HHPOPMAITIOHHON CHCTEMBI cepBucoB. Merogonorun UT
6 BriasieTs HaBbIKaMK (hopMaU3aluK ans YyIpaBlIeHUs nuc.
nporeccos obcaenoBanns UT- Vnpasnenue KOHTEHTOM.
UH(PACTPYKTYpHl. HaBbIKamu Gopmamusaiuu | L1PAMenerne UT-cepsucos s
TporeccoB ynpasnenus U T-cepeucamy. Gusneca. [lnannposanne,
yIIpaBIIeHAE, PA3BUTHE.

Tunosble 3agaHuss, KpPUTEPUM M IIOKA3aTelIM OLEHUBAaHUSA B pPaMKaxX TEKYILIEro KOHTPOJIA
NPeJCTaBICHBI B paboueil mporpaMme TUCIUIUTMHBL (MOIYJIS).

3.2.CoaepskaHue OLEHOYHBIX CPEACTB

ITpu npoBeneHNM TeKyIEro y4eGHOro mpouecca UCIoIb3yeTcs padoTa B KOMaHE, B paMKax
KOTOPOH 00CyKAatoTcs pa3InyHble BOIPOCHI 110 TeMaM JIUCIMILUIMHBI, BEIpaOaThIBAIOTCS pEILIEHUs], B
KOTOPBIX YYUTHIBAIOTCSI MHEHHS KaXKIOTO U3 YYACTHUKOB KOMaH/IbI.

B xone BblaauM Marepuaia yacTb JIEKIUN BEETCS ¢ UCTIOJIb30BaHUEM TPe3eHTaIHH,
TEPMHMHOJIOTMU HA aHIJIMHCKOM SI3BIKE.

baza TecToBBIX BOIIPOCOB

BapuanTts! oTBETOB

New/n PopmysimpoBka Bonpoca (ony>XMpHBIM IWPU(PTOM — BEpHbIE BAPHAHTHI)

1. Yro npencrasisier u3 ceds noxxox ITSM? | a. Ioaxon k ynpasiaenuio UT-ycayramu

b. IToxxox k GopMHUpOBaHUIO CrielHaIn3upoBaHHbIX 1 T-
CEpPBHUCOB

c¢. I[Toaxox, cornmacoBLIBAIOLINM TOILEKO obmue 1eau UT u
6usHeca

d. IToxxox, moMorarouyii 3kKOHOMHYECKOMY 000CHOBaHUIO
NT-neneit Ousnecy

2. KakoB oauH 13 BaxKHENIIINX MOKa3aTelen a. Bpemennoit
moboro UT-cepBuca? b. ®unaHcoBbIit
¢. CucremMHbIi
d. KauecTBeHHBII

3. Kakyro nH)OpMaITMOHHYIO CHCTEMY a. DIEeKTPOHHBIA JOKYMEHTO000pOT

© ®I'bOY BO «Heal 'V»
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MOYKHO Ha3BaTh «KOPIIOPATHBHOM
COILIMAILHOM CETHION?

b. CM-cucrema
c. Kopnoparusnslii mopran
d. DnexrpoHHas modTa

4. Kaxkoii 6a30BbIif HFHCTpYMEHT a. Huxa lemnnra
MEHEHKMEHTa MOXET OBITh b. IIpasuio [Tapeto
WLTIOCTPAIHEil TUIIOBOTO BHEPEHHMS c. lnarpamma VcukaBs
MHGOPMAITIOHHON CHCTEMBI? d. Inarpamma "anTa
5. Kaxoii paznen Bximrouen B COBIT 5? a. adopmannonnas 6e30macHOCTh
b. Ynpasienue UT-puckamu
c. Ynpasnenue UT-u3meHeHUsIMU
d. Ynpasnenue UT-3HanuIMU
6. Kro MoxeT HaxoaUTHCS HA TPEThei a. HuzkokBamupuIMpoBaHHBIN TIEpCOHAIT
muaun Service Desk? b. Oneparopsr Call-nientpa
c. CereBble HHXEHEPHI
d. Ayrcopcunroasi UT-komnanust
7. Kakue 6a3oBble TUITBI KOHTYPOB a. [lepcoHanbHbIH 1 MyOIUYHBINA
0e30MaCHOCTH TIEPEINCIICHBI HIDKE? b. Undopmannonnslii 1 pusudeckuit
c. Kommepueckuit u TexHuueckuit
d. KoMobroTepHbIii 1 MOOHITBHBII
8. [MpuHIMNManBLHAS 0COOEHHOCTD a. ®okyc Ha ayqut UT
metononorun COBIT b. ®okyc Ha sxkoHOMEKY UT
c. ®okyc Ha Mmosp30BaTenei
d. ®okyc Ha MPOU3BOICTBO
9. OcHOBHas HalpaBJIeHHOCTs MeTofonoruu | a. [Ipomaxa 1O
MSF b. Pabora c nons3oBarensiMu
c. Undopmarmonnas 6e30macHoCTh
d. Pazpa6orka I10
10. OnuH U3 BaKHEHIIHNX IIATOB MIPH a. UuBenTapusanus UT-akTueos
paszpabotke UT-cTtpaTeruu b. Pazpaborka I10
c. ®opMHpoBaHKE TUIIOBBIX PA0OUMX MECT
d. MuHIM#I3aMs CKIIAICKUX OCTAaTKOB
11. K kakoMy HampaBJICHUIO OJIMKE IPOIIeCe a. Texnonoruu
«YmpapieHne HHPPaCTPYKTypoii»? b. busnec
c. Jloructuka
d. PaBHO3Ha4eH [UIs1 TEXHOIOTHH U OM3HECa
12. Uro o3Havaet abOpeBuarypa B.Y.0.D.? a. Pabora ¢ KopmopaTHBHEIM YCTPOHCTBOM BHE OHUC
b. PaGoTa ¢ coOGCTBEHHBIM YCTPOHCTBOM B
KOPNOPAaTHBHBIX CHCTEMaxX
c. Pabora 1 ¢ TMYHBIM, B C KOPIIOPATUBHBIM YCTPOHCTBOM
d. Pabota c mo0BIM CEpBHCOM Ha JIFOOOM YCTPOMCTBE
13. Kax naseiBaetcs tun Service Desk, B a. PacnipeneneHHslii
KOTOPOM HET YeTKO# reorpapuaeckoi b. BupryajabHblii
CTPYKTYypHI? c. JleneHTpanu3oBaHHbIN
d. I'uOxwmit
14. YUTO NpOUCXOAUT HA PHIHKE a. Jlons cHmxaercs
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MHKPOIIPOIIECCOPHBIX TEXHOJIOTHHA? b. lons HE H3MEHSIETCS
c. Jloast yBeamunBaercst
d. PeraoK moTepsiH
15. OnuH U3 BaXKHEHUIINX BOIPOCOB, KOTOPBIM | a. LlenocTHOCTh JaHHBIX
BO3HMKACT IPH IUIAHUPOBAHUY BHenpeHus | b. Be3omacHocTh JaHHBIX
00JIaYHBIX PEeIIeHNH B KOMITAHUU C. AKTyaJIbHOCTb IaHHBIX
d. OTKa30yCTOHYHNBOCTD CUCTEMBI
16. K xaxoMy TuIy KOHTYpOB 0€3011acHOCTH a. Mexanmueckuit
OTHOCSITCSL CUCTEMBI KOHTPOIIS JOCTYyIa b. Texuuueckuii
(CKLO)? c¢. MadopmannoHHeIit
d. ®uznveckui
17. Kaxum obpaszom cszanbl SLA u Service a. Service Desk 0azupyercsa na SLA
Desk? b. SLA 6a3upyercst Ha Service Desk
c. SLA u Service Desk He cBsi3anbl
d. SLA u Service Desk paBHO3HauHBI M JOTIOIHSIIOT IPYT
Apyra
18. Ha kaxom mare npoucxoaut a. Ha nepsom
cornacoBanue 1eneit UT-crpareruu c b. Ha Bropom
Ou3HEeC-IIeNsIMH KOMITAaHUN c. Ha Tperbem
d. Takoit nmpouecc He IpexycMOTpeH
19. Uro 03HaYaeT TEPMHH «IIpOOIEMa B a. MHOKeCTBEHHBIi TIOBTOPSIIOIIUIICS WHIU/IEHT,
ITIL? HepeliaeMblil B JaHHBIA NIepPUOJ BpeMEeHU
b. ExnnndHas cuTyanys, NOBJIEKIIas CylIeCTBEHHOE
n3meHenne UT-nmanamadra
¢. UnnuneHt, kocBeHHO Biausronui Ha UT-
HHPPACTPYKTYpY
d. CobrrTHE, noBEKIIee n3MeHenne UT-cepuca myrem
BHEJIPEHHS MHHOBAIIMU
20. B kakoii orpaciu (B Poccun) Hanbonee a. [IpombIlIeHHOE TPOU3BOJICTBO
pacnpocTpaHeHbl HHCTPYMEHTBI IS b. BankoBckas cepa
omnec anammTikH (BI)? c. Jloructiaeckas cdepa
d. FOpuanueckas chepa
21. Opnno u3 3HaueHwit TepmuHa Big Data a. Bricokas nmpormyckHast cltoCOOHOCTE CeTH Mepeaadn
JTAHHBIX
b. daiinel 6ombioro odbema
c. boabmine 00LeMbI JAHHBIX
d. HectpykTypupoBaHHas 4acTh 0a3bl JAHHBIX
22. Korma MoxxeT OBITH TepecMOTPEHO a. [lpu BHepeHN U MHHOBALMI, CyllIeCTBEHHO
cormanienue SLA? BJIMSAIOIIMX HA NPOLECChI
b. IIpu mosiBneHnn CBOOOIHOTO BPEMEHH Ha MPOIIECCH
WN3MEHEHHS
c. [Ipu mognucanny 10roBOpoB € MOAPSAIUKAMH
d. Ilpu cMeHe pyKOBOAMTENS KaKOH-THOO
BCIIOMOTATEIBHOM CITyKOBI
23. Kaxkas meTogonorust sBisieTcst a. ITIL
CTaHIAPTOM «7€ (HaKTO» ISt b. COBIT
dhopmupoBanus UT-cepBrcoB? c. MOF
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d. PMBOK
24. Kaxasa moznens 3penoctu mo COBIT a. [IpeBas
SIBIISICTCSI CAMOH BBICOKOTEXHOJIOTHYHON ? b. Tpetbs
c. [Iaran

d. Hynesas

25. Kaxo#t Tvn npoMsblleHHOR
aBTOMAaTH3AallUH SBISETCS Hanboee
3¢ PEKTHBHOH 3aMEHOH PyIHOTO Tpyna?

a. Peruakaple MeXaHU3MBbI

b. IlpombIIeHHBIE POOOTHI
c. Cucrema KpaHOB

d. Cranku ¢ UITY

26. Uro, kpoMe GOpMUPOBAHHS
COIVIaCOBAHHBIX LeJIeH ¢ OM3HEeCOoM,
npenamnonaraer pazpadorka UT-crparerun?

a. ®opmupoBanmne obmwx memneit mis 3agad UT

b. ®opmupoBaHue 1eei IS TPOU3BOCTBA

c. ®opmupoBaHue CIEAYIOIIETO IIIara pa3BUTUs OU3HEeca
d. ®opmuposanue UT-610mKeTa

27. Kakast yrpo3a nndopmaionHon
0e30MacHOCTH cUMTaeTCst Hanbosee
CEphEe3HOM C TOYKH 3pEeHUs yiepoa Juis

a. Bupycel
b. JTroOb1e aTaku u3 UuTepHETA
c. BuyTpenHnss yreuka JaHHBIX

omsHeca? d. Criam
28. Yro 03HaYaeT TEPMHH «OOIa4HbIC a. [lonxox k ynpasJjienno HHGpOPMAaMOHHBIMHA
BEIYUCIICHUS ? TeXHOJIOTUSIMH KOMIIAHHH
b. [Tomxox k popMUPOBaHUIO HOBEIX PE3EPBHBIX
MOIIIHOCTEN
c. [Tomxon mo pabore ¢ GompIIMHA 00bEMaMH
BBIYMCIICHUM
d. [Mogxox, o3HA9aIOMIMNA IPUMEHEHNE COBPEMEHHBIX
peIICHHI B y3KOCTICIUATM3UPOBAaHHEBIX chepax
JIeSITENIbHOCTH
29. Kakwue arpuOyTsl MOTYT OBITE Y cepBUCOB | a. [loka3zarenmu BpeMeHH, COTNIACOBAHHOCTD IIETISIM
B SLA? Ou3Heca, OTCyTCTBHE OIMIMOOK
b. M3MepuMOCTb CEpBHCOB IO BOCTPEOOBAHHOCTH,
npoHuKHOBeHMIO B UT
¢. AtpuOyThI, n3mepstommue cTpykrypy UT-ciryx051
YPOBEHb BaXKHOCTU CEPBUCOB
d. CooTBeTcTBHE 0003HAYEHHBIM MapaMeTpaM
BpeMEHH, Ka4ecTBA PelleHns 3a1a4, KIP03PavYHOCTI»
CepBHCOB
30. CKOJIBKO JINHUHM UMEET «KIaCCHUYECKUN» a. l
Service Desk b. 2
c.3
d. 4
31. Uro npencrapiser u3 ceds moaxon ITSM? | a. Iloaxox k ynpasienuto UT-yeayramu
b. ITomxox k GopmupoBaHUIo crienuaIn3upoBaHHbIX 1 T-
CEPBHCOB
c¢. [Toxxox, cormacoBbIBaronni TonbK0 o6mme 1ead UT u
6usHeca
d. [Mogxox, TOMOTarOLINi YKOHOMHUYECKOMY 000CHOBAHUIO
UT-neneit Ousnecy
32. Ha kakoM 1are mpoucxXoJuT a. Ha mepBom
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cornacoBanue uenet UT-ctpareruu ¢
OU3HEC-LIEISIMHA KOMIIAHUHA

b. Ha BTropom
c. Ha Tperbem
d. Taxoif mporiecc He MPEeIyCMOTPEH

33. Kaxasa monens 3penoctu mo COBIT a. [IpeBas
SIBIISICTCS CAaMOH BBICOKOTEXHOJIOTHYHON? b. Tpetps
c. [Iaran
d. Hynesas
34. CKOJIBKO JINHUH UMEET «KIACCHYECKUID) a. 1
Service Desk b. 2
c.3
d. 4

35. st kKakux 1eaei MoryT IpUMEHSThCS
MUPPOBBIC «TBOHHUKI»?

a. AHanuTtuka u O1opKeTUpOBaHue B GUHAHCOBOH cdepe
b. MoaesimpoBanne nNpou3BoACTBA H3IeIUI B
MAaIIMHOCTPOEHHH

c. Pabora norucTryeckux mpoieccoB B KOMITAHUH

d. KonTtpons peanusanuu 3ana4d B iane U T-ciayx0bt

36. Kak neiicTByeT agantuBHas apXUTEKTypa
6e3omacHocTH?

a. Pemaer 3agaun 6e30MacCHOCTH paHbIIe, YeM
BO3HHKAIOT HHIMACHTBI

b. BbIsIBIIsIET MHIMACHTHI B MOMEHT UX MPOSIBICHHS B
CUCTEME H YCTPaHSCT

c. BripabarsiBaeT perieHus 6€30MaCHOCTH I10 3aIPoCy
[IOJIB30BATEIIS

d. ®opMupyeT HECKOJIBKO PABHO3HAYHBIX PEIICHUN
omn0O0K B O€30IMacCHOCTH

37. Wnnrocrpanus GyHKINN MEXaHUKU
MIPWJIOKEHUHN U CEPBUCOB.

a. PoGot-nibutecoc [uist OBITOBBIX MTOMEICHUI

b. Pa3zpaboTka CBETOMMOMHBIX pelICHHI

¢. Jlatuuk TOX/s1 B aBTOMOOHIISIX

d. YnpagJiieHue 3j1eKTpo3Heprueii ¢ eIMHOr0 HeHTpa
ynpaBJieHHsI

38. Yto sBNgeTCS OCHOBHOM cTpykTypoit s | a. UT-cayxoa
ynpasnerus B [TSM? b. UT-cepBucom
c. SLA
d. ServiceDesk
39. Yro sBAsieTcs IEPBUYHBIM B PaAMKax a. UT-ipoexTtsl

xoHuenuuu [ITSM?

b. BusHec-npoueccsl
c. AHanu3 OromKeTa
d. UT-cepBuch

40. Yro nuiuHee, U3 YKa3aHHOTO HHXKE, a. CepBucsl
yuuthiBas cTpyktypy ITSM ¢ Touxu b. Buznec-3axaun
3penus UT? c. Pecypcrr
d. IIponeccrr
41. Jlnst kako#t CTpyKTyphl paspabareiBatorcsi | a. Jias UT-noapa3snesienust
thopmamuzoBanusie UT-miporiecch B b. [ns 6usHec-monp30Barenei
ITSM? c. Jlna 6usnec-cTparerun
d. Ina UT-3amau
42. Kakol, U3 yka3aHHBIX HIDKE, Ipoliecc He a. IIpouecc ynpasiieHUs: JOCTYIIHOCTbIO
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sBIsieTCsT 0a30BBIM Tiporieccom [TSM?

b. IIpouecc ynpasieHUst HEMPEPHIBHOCTHIO
c. [Ipouecc ynpaBneHust ypoBHEM yCIyr
d. IIponecc ynpasJjieHust poJisiMH

43.

Opnuum u3 npeumymects ITSM s
PYKOBOZICTBA KOMITAHHUU SIBISIETCSI

a. JINKBUAAIHUS CKPBITHIX U He3AMJIAHMPOBAHHBIX
3aTpatr Ha UT

b. ®opmupoBaHKEe CUCTEMBI TPOTHO3UPOBAHUS OU3HEC-
PHCKOB

c. Cozmanne UT-koMaHIBI A7 ONpeIeIeHHBIX On3HEeC-
MIPOEKTOB

d. ®opMupoBaHue CTPYKTYpHI aHan3a HHBeCTUINA B T

44.

OnHo 13 KITIoueBBIX npeumMymiects [TSM
TSI TOJB30BATENEN — 3TO

a. @opmupoBanue HOBbIX KPI nop 3apaun

b. 'apaHTHpOBaHHOE BHITIOJTHEHUE CTATEH 3aTpar B
oromxkere Ha UT

¢. YMeHbllleHHe BPeMEHH NPOoCcToeB, cBsA3aHHbIX ¢ UT
d. BersgBiieHue TOUEK pocTa B paMKax OM3HEC-TIPOIIECCOB

45.

Onuum u3 npeumymects ITSM qa UT-
CITY>KOBI SIBIISICTCS

a. CokpallieHrie BpeMEHU Ha BBIIIOJTHEHUE HaUMEHee
TPYROEMKHUX 3aj1ad Jyisi On3Heca

b. Ilony4yenue o0beKTUBHOM HHGOpPManKuu 0 padoTe
HT-cayxobl

c. Camxkenue 3arpar Ha Bce UT-npoeKTsl, yunThIBas
00beM MHBECTHUITUI U CPOKH

d. Onrrumu3zanms nepconana He Toibko B YT, HO u B
CMEKHBIX MOJIPA3IeIeHIIX

46.

B xakoMm rony nosisunacek Bepcust ITIL
v.3.1?

a. 2001
b. 1991
c. 2011
d. 2015

47.

UeMy COOTBETCTBYIOT KIIFOUEBBIE
onoku/HanpaBienus B [TIL?

a. [Iponeccam

b. Knuram

c. Tpebosanusm k UT
d. Busnec-crparerun

48.

Kaxkwne nBe xauru B ITIL cocraBiusioT
Service Management?

a. Service Support u Service Delivery
b. Service Planning u Service Strategy
c. Service Strategy u Service Planning
d. Service Desk u Service Delivery

49.

KaxkoBa kiroueBas 1enb KHUTH Business
Perspective?

a. Cozmanwne 1aHa BHeapeHus ServiceDesk
b. ®opmupoBaHue OH3HEC-CTPATETHH

c. ®opmuposanue Oromxera B UT

d. Bzaumoneiicreue UT u 6u3neca

50.

OnmHUM U3 PUHIUTIOB IPUMEHEHHUS
metonosioruu ITIL aBnsercsa

a. ITIL nomoraer ¢opMupoBaTh J0KYMEHTHPOBAHHY IO
crpykrypy UT-cepBucos

b. ITIL momoraer BbICTpanBaTh OU3HEC-CTPATETHIO

c. ITIL popmupyeT onpeneneHHbIH THT B3aUMOCHCTBHUS
NT-cnyx651 ¢ PykoBOJCTBOM KOMIIAHUN

d. ITIL momoraet BBIABATH (PMHAHCOBEIC PUCKH OM3HECA
Ha ypOBHE aHAJIMTUKH OM3HEC-TIPOLIECCOB

51.

Kakoii nporiecc, U3 ykazaHHbBIX HIKE, HE

a. YrpaBieHHue MOIIHOCTSIMU
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siBsieTcst 6a3oBeIM 1o ITIL?

b. Ynpagsiienue 3axkazamu
c. Ynpasnenue puHaHcamu
d. Ynpapnenune HHUMICHTaMH

52. Kakoii moaxos 1eXHUT B OCHOBE PabOTHI a. KommiexcHblii
ServiceDesk? b. ParmonaneHeIi
c. ®opcupoBaHHbIN
d. KoMnoHeHTHBI#
53. KaxoBbl J1Ba OCHOBHBIX apaMeTpa Jist a. KommuecTBO U BBITOJIHUMOCTD 3a1a4
koHTpous B ServiceDesk? b. KauecTBO M CTOMMOCTH 3a11poCOB
c. KomnyecTBo 1 kauecTBO BXOASIIIUX 00paLeHuii
d. KonmnuecTBo cepBHCOB ¥ IIOKA3aTeN X PadOTHI
54. Uro Takoe BpeMEeHHOE pelieHue? a. Pemenne, koTopoe He MO3BOISET OCYIIECTBIISATE paboTy
UT-cepBuca
b. Pemienne, nosposstoniee ocyuiecTisiTh padory UT-
cepBuca IIpu HexBaTke (puHaHCOBBIX pecypcoB y UT-
CITY>KOBI
c. Pemienue, nozsossiomee ocyumecrBiasaTs padory UT-
cepBHCAa B MHHHMAJIbHO HE0OOX0TUMOM OM3Hecy
BapuaHTe
d. Penienue, no3Bossiioniee ocymecTsisTs padbory UT-
cepBuca Oe3 yuera TpeOOBaHuUil Ou3HECa
55. UeMm xapakTepu3yeTcs HOHATHE WHINACHT | a. [T1o0anpHEI cOO Beel crcTeMbl, cBa3anHoM ¢ UT
Juist Ou3Hec-mporecca? b. IToTepst KIIFOYEBBIX PECYPCOB Y KPUTHYECKU BayKHBIX
Ou3HEC-TIPOIIeCCOB
c. OTK;I0HEeHHE MOKa3aTeNlell 0T HOPMATHBA, PUCK B
padore Gu3Hec-mpouecca
d. OmmobKH cucTeMBl, KOTOpBIE HE CKa3bIBAIOTCS Ha padoTe
Ou3HEeC-IPOIECCOB
56. Uro B nepByIo ouepeb yUUTHIBAECTCS B a. SLA
pabote ServiceDesk? b. loroBop Ha ob6ciy)KMBaHHE 000PYIOBAHHMS
c. [lonoxenue o noxpasaencHUN
d. Habop 1oKyMEHTOB, HHCTPYKIHH U PErNIAMEHTOB 110
pabote ¢ I[10
57. Kak Ha3bpIBaeTCs 01HA U3 CTPYKTYP a. Help Desk
ServiceDesk? b. Communication Center
c. Main Desk
d. Call System
58. Kakoif cTpyKTypHI TIpH IOCTPOCHIH a. Call Center
cucreM ServiceDesk He cymiecTByeT? b. Service System
c. Help Desk
d. Service Desk
59. Kakoe xonu4ecTBO JIMHUNA TEXHUUECKON a.3
TIOAZICPIKH TIPEATIONAraeTcs B CTPYKType b. 2
Help Desk? c. 1
d. 4
60. Ha xaxoil TMHUY TeXHUYeCKOH a.3

TMOAACPKKHU MOT'YT HAXOAUTHCA BHCITHUEC

b. Hu na xaxoit
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UT-xoHCynpTaHTbI? c. 1
d.2
61. Kakwue 6a30BbIe OI0KH yIIpaBICHHUS a. UHuuaeHTHI, H3MeHeHH s
BBIJIEIISIFOTCS B KJIACCHUECKOH CTPYKTYpe b. MomHocTb, pobieMbl
ServiceDesk? c. [TokazaTenu, m0JIb30BaTEIN
d. Ipoueccel, cepBHCH
62. UYemM 1o cTpyKType He sBisercst SLA? a. HaGop nHcTpyKumii 11 Ou3Hec-noIb30BaTe el
b. JoroBop mexnay 6m3necom u UT
c. Pernamenr, ctpykrypupytromuii B3aumosaerictsusa UT u
omsHeca
d. loxymenTt, conepkarnii nokasarenu aist UT-ceprcos
63. Kak ¢opmymnupyercst oquH U3 OCHOBHBIX a. Kakoro kayectBa npeaocrapiasiemble UT-cepBucsi

BonpocoB B SLA?

b. 3auem MBI IpeIOCTABISIEM T€ HIIM UHBIE CEPBHCHI

c¢. Kakum o6pazom npenocrasnsrorcst UT-cepBucs

d. Kakoii mporeHT motepsb pecypcos mpu BHeapenuu 1UT-
CEpBHCOB

64. Kro ¢popmupyer nepedens yeiryr B SLA?

a. UT-cmyx0a 1 BHEIIHUE HHTETPATOPEI
b. UT-cayxba ¢ yaacTuem Ou3Heca

¢. PyKoBOJICTBO KOMITaHUU

d. Ilepenocsrcst 3 Ou3HEC-CTpaTETHH

65. Opnna u3 npuuuH nepecmorpa SLA — 310

a. U3MeHeHHEe CTPYKTYPbI KOMIIAHUM U OM3HEC-
npoIeccoB

b. 3anpoc Gu3HEC-TI0Ib30BaTEIIS

c. HecooTBercTBHE MIaHUPYEMBIX PACXOIOB
(akTHyecKuM

d. PexomeHmarust BEHIOPOB

66. OnuH U3 UHCTPYMEHTOB TOJIy4EHHs
uHpopmarun ot 6usHeca i1 SLA —a3to

a. ®opMHpOBaHHE HA00PA KPUTHYECKH BAKHBIX 32124
Ou3HecOM

b. DkcneprHas OLeHKa BHELITATHBIX OM3HEC-
KOHCYJIbTAaHTOB

c. BeposTHOCTHBIN MeTOA

d. IpumeHenune meTpuk O6e3 yuacTusi OM3Heca, orupasich
Ha UT-uadpactpykrypy

67. Kaxoe xonuuectBo rpymnm nonb3oBarenei | a. 1
SBIISICTCS MUHUMAJIHbHO BO3MOXHBIM IS b.5
craprta BHeapeHus SLA? c.3
d.2
68. Yro Takoe SLM? a. buznec-ctparerust B UT
b. Cs3b SLA u ServiceDesk
c. [Ipouecc NOCTOSIHHOTO AHAIN3Aa U ONTHMHU3ALUU
npoueccos B SLA
d. IIporecc NOCTOSIHHOTO aHAIM3a U ONTUMH3ALNH
nporeccoB B ServiceDesk
69. Kaxoe xommuectBo UT-cepBrcos a. 1
SIBJIIETCS. MUHUMAJIbHBIM IIPU b. 2
NepBOHAYAJIFHOM BHeApeHHH SLA? c. 10
d. 22
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70. B xaxkoi#i koutyp b Bxoaut I10 mns a. Duznueckuit

muppoBaHUs JTaAHHBIX? b. UndopmanuoHHBIH

C. AIMUHHCTPaTHBHO-FOPUANICCKHHA
d. Hu B omuH 13 KOHTYpOB

71. KaxoBa camas pacmipocTpaHeHHas yrpo3a | a. YcrapeBanue aHTHBHpYCcHOro [10
B cepe nHPOpMAITOHHOM Oe3omacHoCTH | b. YTeuka 1aHHBIX
JUTSE MHOTHX KPYITHBIX KOMITAHU? c. Ucnonp3oBanue Wi-Fi

d. Pazpabotka cooctBennoro 10

72. Kakum 00pa3oM ¢ TOUKH 3peHHst KOHTYpoB | a. Bo BHyTpeHHeM KOHType

Wb pacmionaraercs [Tomutnka UB? b. Hag 06oumu koHTypamu (00bequHsIeT)

c. Bo BHemHeM KoHTYpe

d. Bo BHemaem Ha 20%, Bo BHyTpeHHeM Ha 80%

73. Kaxoit unctpyment B ITIL no3sonser a. SLA

OCyIIeCTBIATh MOHUTOpUHT UB? b. CMDB

c. baza unnunenToB u npobiem
d. baza mmdpos u maponeit

74. OnwH u3 PUHATBHEIX IIATOB B MIpoIiecce a. CocTaBiieHHE 0TYETOB
tdhopmupoanus u ynpasnenus Ub B ITIL b. BrisBienue neneit u 3aga4 k [10
—3T0 ¢. Monutopusar b
d. Anamus b
75. Hcnonb3yroT i 0aHKH U (PUHAHCOBBIC a. Jla, ucnoanb3yort
OpraHU3aIlUH KOPIIOPATHBHEIE TOPTAITBI? b. Her, He ucnons3yror

c. Madopmarnus 3acexpedeHa
d. Ucnone3yrot Topko neneBoe [10 s paboTet

76. OnuH U3 BapuaHTOB PadOTHI a. KoprioparuBzsiii 6110KHOT
KOPIIOPaTUBHOTO MTOpTaia — 3TO b. Kopnoparusslii popym

c. Koprioparusnas moura

d. Kopnioparusnas cetp Wi-Fi

77. OnuH U3 BapuaHTOB PadOTHI a. BHyTpeHHul HHTepHET-Mara3uH
KOPIIOPaTUBHOIO IIopTaia — 310 b. BHeurHuii HHTEpHET-Mara3uH

c. KopniopaTtuBHbIil cipaBoOYHHK

d. KoprioparuBHast ceTb niepeadu JaHHBIX

78. OpnHa U3 KITIOYEBEIX MPEAIOCHUIOK a. 3agauya PykoBoauTeJisi KOMIaHUHU
BHEPCHHS KOPIIOPATHBHOTO TIOpTajia — b. KoprioparuBHast OTBETCTBEHHOCTh
3TO ¢. 3amaya BOBJIEUEHUS TIEpCcOHANa B paboTy moprana
d. CtpykTypa B3anMOJCHCTBUS U ACICTUPOBAHUS B
KOMITaHUHU
79. Bo3MOoxHO 11 BHEApEHUE PEIEHUM ISt a. Hert, HeBo3MOXHO
aJlanTalyy rnepcoHasa B paMKax b. 1a, BO3MO:KHO
KOPIIOPAaTUBHOTO IopTaia’? c¢. JIaHHBII BOIIPOC O KOHLIA HE pEeUIeH

d. 3aBucHT OT BEIOPaHHOTO pElICHHS

80. Bribepure onHy n3 ocobeHHOCTEH a. Bo3MOKHBI CJ0KHOCTH C MOAKJIIOUEHHEM BCex
BHEAPCHUS KOPIIOPATHBHEIX TIOPTAJIOB B MOJIb30BaTeJIell K MOPTAXy BBHIY OTCYTCTBHS
chepe IpOMBIIIIJICHHBIX TPOU3BOCTB. JIOKAJILHOM ceTH

b. CtpemiieHre BHEIPATh HHHOBAINU
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¢. MHOX€ECTBO BHEIITATHBIX CIIELAAIUCTOB
d. Cinabast UCIIOIHUTENBCKAS JUCLUIUINHA

81. Bribepure oy u3 ocobeHHOCTEH a. KoHcepBarusMm B mpolieccax v Moaxonax
BHEJIPEHHS KOPIIOPATHUBHBIX MOPTAJIOB B b. CrpemiieHHe BHEIPIATH HHHOBAIIUU
cdepe KOMITaHUH, 3aHUMAIOIINXCS c. XKecTkast HCTIOTHUTETIbCKAS JUCIUITIINHA
MapKETUHIOM U OpraHu3anuen d. UHHOBAaLIMOHHOCTH pelIeHU M IPoLeccoB
MEPOIPUATHI.
82. KakoBa cniennuika BHEIPEHUS a. BHeapenue ¢ MakcuMaIbHBIM OFOKETOM
KOPIIOPATHUBHBIX MTOPTAJIOB «HA JIETY»? b. Brenpenue GonpmmHCTBA OM3HEC-TIPOIIECCOB Cpa3y
c. BHenpeHnue pelneHust B ¢coKaThle CPOKH €
MAaKCHMAJIbHON M0JIb30¥ ISl OU3Heca
d. BHenpenne Hanbosee 3aTpaTHBIX OM3HEC-TIPOIIECCOB
cpa3sy, a MEHe€e 3aTPaTHBIX IO3KE
83. B xaxoM rogy nosiBunacs Bepcus 4.1 a. B 2011 rony
metononorun COBIT? b. B 2015 rony
c. B 2001 romy
d. B 2007 rony
84. Kakas Bepcust merogomoruun COBIT a. 4.1
SIBIISIETCA NpeAbIAYyILEeH K TOi, KoTopas b. 4.9
SBIISIETCS aKTyaJIbHOW Ha Tekyiiee Bpemsi? | c. 4
d. 4.91
85. Uewm sBrsiercst Tezuc «OnpeaencHue a. lean
ypoBHs 3penocti UT-cepBucoB» B pamkax | b. [Ipomecc
metonoioruu COBIT? c. [Ipoekr
d. Crparernueckas Bexa
86. Kakoe kimtoueBoe HarpasiieHue padoThl a. YpasJieHue pecypcamu
COBIT conepxwut 3agady b. Ynpasnenue puckamu
«IIPEOCTaBICHUE CYIECTBEHHBIX c. [IpenocraBinenue u noxy4yeHue HEHHOCTH
npeumymiects UT»? d. Yipapienue nponu3BoAUTETLHOCTHIO
87. CKOIIBKO YPOBHEM 3pENIOCTH CYIIECTBYET B | a. 4
COBIT (yuutsiBas 0-i ypoBeHb)? b. 6
c.5
d.7
88. Uto He BXOAUT B OKPY)KEHHE MTPOEKTa a. Tembr
PRINCE2? b. Poan
c. [IpuHuumnb!
d. [Ipomeccrr
89. Kakas u3 Tem, yka3aHHBIX HIDKE, HE a. Opranuszanus
SABIIIETCS 0A30BOM TEMOM B METOIOIOT U b. [Tmansr
PRINCE2. c. Crparerus
d. IIporpecc
90. Kakue 6a3oBble crangapTsl npuMensitorest | a. Hukakue

i pa3padborku UT-cTpaterun?

b. CrangapThl IPOMUCHIBAIOTCA B paMKax OH3HEC-
CTpaTeruu

¢. CranaapTsl MPOMUCHIBAIOTCS HA OTAeIbHbIe yacTu UT-
CTpaTeruu

d. Crangapr eqMHBINA M IPUMEHSIETCSI KO BCEM CTpaTerusiM
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91. Kaxoi#t meTon npoBeeHus ayaura, u3 a. AHKETHUpOBaHHE
YKa3aHHBIX HIDKE, HE OTHOCUTCA K b. Ananu3 nanueix B UT
OCHOBHBIM? c. AHAJIM3 peau30BaHHBIX OU3HEC-TIPOEKTOB
d. Anamnz noxymentaruu UT
92. Uro BXOAUT B ayIuT HHPPACTPYKTYPHI? a. PesepBHoe KonupoBaHnue
b. Onpoc none3oBarenei
c¢. Cozmanue uHCTpYKIWMiA s ServiceDesk
d. AukerupoBanne PykoBoacTsa
93. C uem cBs3anbsl UT-pecypchl B paMkax a. C UT-npoueccamu
anaymmza UT-ynpasnenns? b. C moxymenrarmueii B8 UT
c. C OusHec-BuieHHEM
d. C UT-uensmu
94. Kaxas 3aga4a, u3 yKa3aHHBIX HIDKE, HE a. [loBblenue kauectBa skcrutyarauuu U T-cepBucoB
SIBJISIETCS THUIIOBOM MpU POPMHUPOBAHUU b. Pemienne TeKymnx MHIUASHTOB U Tpo0IieM
UT-cepBucos? c. [IpoexTupoBanue 6M3Hec-cTpaTerun
d. Peaymzanust cucremst ynpasienust UT
95. Konnenmust ynpaBieHus: Kakon a. UT-noapasaenennem
CTpYKTypoii npeamnonaraercs B [TSM? b. UT-cepBucom
c. UT-0romxeTom
d. busHec-nporieccamu
96. Ha ocnoBanuu uero ¢popmupyrorcst UT- a. UT-npoextos
CepBHCH B paMKax koHIenmmu [TSM? b. Buznec-npoueccon
¢. UT-crpareruu
d. JlaHBIX OT OM3HEC-TOIb30BaTEICH
97. Yro Brmouaer B cedst ITSM ¢ Toukn a. [Ipoextsl, mepconan, OromKeT
3penus UT? b. IIpoueccel, cepBUCHI, pecypchbl
c¢. BusHec-nporiecckr, mokasarenu, OIOHKET
d. Busnec-3agaun, monp3oBareneit, nem UT
98. KiroueBoe B3aumopeiicTaue, KOTopoe a. UT u nonp3oBarenn
npenycmarpuBaet [TSM? b. YT u kiroueBbIe MPOCKTHI
c. UT u 6usnec
d. Toneko N T-cepBuce
99. Yro npennonaraeT BaxXHeHIas a. PazpaGorky popmasinzoBanHbIX nnpoueccos UT-
cocraisitomas peanuzauu [TSM? MoApAa3AeJIeHUs
b. ®opmupoBanue UT-0romkera
c. Co3ganue cTpyKTyphl BHYTpEHHUX MporeccoB B UT-
OTZeJe C TOUKU 3PEHHUS MOoNb30BaTeIen
d. Co3mganue CTpyKTypHI IOIICPKKHA OU3HEC-
MOJIb30BaTENeH ¢ TOUKU 3pEHUs IPOrpaMMHO-aNNapaTHBIX
pelieHni
100. ®opmynpoBKa 0HOTO U3 6A30BBIX a. [Ipouecc ynpasnenus ciryx0amu ¥ oapasaeeHUusIMHA
nporeccoB ITSM 3ByunT, Kax b. IIpomecc ynpasieHus B3anMoneiicTBueM
c. [Ipouecc ynpapneHus ponsimu
d. Ilpouecc ynpaB/jieHUs1 HeNPEPbLIBHOCTHIO
101. Opaum u3 npenmymects [TSM s a. Ouenka 3arpar Ha T B 3aBMCHMOCTH OT YPOBHSA
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PYKOBOACTBA KOMIIAHWH SBJISACTCS

HUT-ycayr

b. ®opMupOBaHUE CUCTEMBI TPOTHO3UPOBAHMUS OU3HEC-
PHICKOB

c. Coznanue UT-koMaH/BI IS ONPE/ICICHHBIX OU3HEC-
MIPOEKTOB

d. ®opMupoBaHue CTPYKTYPHI OFOIKETUPOBAHIIS B
KOMITaHUH

102. OnHo u3 KImodeBBIX peumymiects [TSM | a. @opmupoBaHue HCTa OXKUIAHAS PeATH3aNN 3a/1a9
JUIA ToJIb30BaTeNe — 3To b. l'apanTupoBaHHOE BHIIIOJIHEHHE CTATEH 3aTpar B
oromkere Ha UT
c. lapanTUpoBaHHOE BHIMOJIHEHHE 3aIIPOCOB B
COOTBETCTBHHU € COIVIACOBAHHBIM YPOBHEM YCJIYyT
d. BeIsiBieHHEe TOYEK pocTa B paMKax OM3HEC-IIPOLECCOB
103. Onuum u3 npeumymiects ITSM mia UT- a. CokparlieHre BpeMEHH Ha BBIIIOJTHEHNE HaUMEHee
CITyXKOBI SIBISIETCS TPYAOEMKHX 337124
b. Yayumenue Bo3moskHocreii 1 moruBanuu UT-
nepcoHaIa
c. Camxkenue 3arpar Ha Bce UT-npoexTsr
d. OntumMuzanus nepcoHana He Tonbko B UT, HO 1 B
CMEXHBIX ITOJPa3/ICIICHHUAX
104. UYro B 00s13aTeIbHOM HOpsiike BKIodaeT B | a. UT-pecypenl
cebst UT-cepBuc? b. CebecTonMOCTh TPOIYKITUI
c. CepBUCHBIE KOHTPAKTHI
d. I'mo6anbHbIE OM3HEC-TIENN
105. B xaxom rony nosiBunacs Bepcust I[TIL a. 2001
v.3? b. 2016
c. 2007
d. 2013
106. B xakom rony nosisuiiacek Bepeust ITIL, a. 2005
KOTOpas ABJSIETCS aKTyaJlbHOW Ha b. 2010
TEKyIIUH MOMEHT? c. 2015
d. 2011
107. Ckonbko KHUT (OJI0KOB) BKJTIOUAET B ceOst | a. 5
aKTyaJlbHasl, Ha TEKYIIUI MOMEHT, Bepcust | b. 7
ITIL? c. 11
d. 14
108. B kakyro cTpyKTypy OOBCIUHSIOT JBE a. Service Management
kaurn u3 ITIL: Service Support u Service | b. Service Planning
Delivery? c. Service Strategy
d. Service Desk
109. KakoBa xiroueBas 1ieib KHUTH Business a. YnpapieHue HHUUACHTaMU
Perspective? b. ®opmupoBaHue poseii On3HeC-0Ib30BaTeNeH
c. ®opmupoanue Oromxera B UT
d. Bzaumopeiicreue U'T u 0u3Heca
110. OpnHa u3 1enei BHEIPEHUS METOIO0IOTHH a. UHTerpanusi cepBucoB ¢ JeliCTBYIOIIMMH OM3HeC-

ITIL — »T0

npoueccamMmu
b. Co3nanne equHOTO MopTaja Jjsi paboThl CO BCEMHU
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Ou3Hec-nporeccaMu
c. YpaBiieHHE TIEPCOHATIOM B OPTaHU3aIIH
d. Coznanne Oromxera B cepe UT

111.

OpHMM U3 TPUHIUIIOB IPUMEHEHHUS
merononoruu ITIL saBnsercs

a. ITIL nmo3BoJisier BLIPAG0TATH ¢IMHBIH MOHATHITHBII
annapar ¢ Ou3Hecom

b. ITIL moMoraet BEICTpanBaTh OM3HEC-CTPATETHIO

c. ITIL popmupyer onpeneneHHbI THIT B3aUMOACHCTBUS
NT-cayx0651 ¢ PykoBOICTBOM KOMITAaHHH

d. ITIL momoraer BbISIBUTh TEOPETUYECKUE ACTIEKTHI
BHenpeHusa UT-cepucos

112.

Kax ermme Ha3bIBaOT Kpocc-
(hyHKIMOHATBFHOE B3aUMO/IeHCTBHE?

a. «Bcien 3a ceppucom»
b. «BcJien 3a conHuem»
c. «Bcrnen 3a nporeccom»
d. «Bcnen 3a 6uznecom»

113.

KakoBa 0CHOBHast CyTh CITy»KOBI
ServiceDesk?

a. Ennnas crpykrypa paboTsl ¢ OnzHec-1ensiMu
b. Cucrema B3auMoJIeHCTBHS C ITOCTaBIIUKAMHU

c. Exnnas Touka Bxoaa OM3Hec-1oJIb30BaTe el
d. LlenTp MonnTOpuHra 3arpar Ha UT

114.

Kak pacumdpossiBaercs SLA?

a. Comranienne 00 ONTHMANBHBIX YCITyTaxX

b. Coriramenue 00 ypoBHe CepBHCOB

c. Coramienue o B3auMOJICHCTBIY B paMKax €IUHON
MH()OPMAIIIOHHOW CHCTEMBI

d. ComnarieHnue o B3aMMOJICHCTBHH C TPYIITON OM3HEC-
10JIb30BaTeNel

115.

Kakoii mofxo/1 JIGKHUT B OCHOBE Pa0OTHI
ServiceDesk?

a. KommuiexcHblii

b. UHTerpupoBanHbIit
c. Pasnoponusiit

d. KomrioneHTHbI#

116.

OnHol U3 KIIIoUeBLIX 3a1a4 ServiceDesk
SIBIIETCS

a. [Tonyepxka cepBHCOB

b. llonaepskka Gu3Hec-noJIL30BaTe el

c. CompoBox/IeHIE TTPOIAXK

d. CompoBorxzeHre opMUpOBaHHUs OIOHKETA

117.

Yo 1mo3BONISIET KOHTPOJHPOBATH
ServiceDesk?

a. KonnuecTBo 1 kauecTBO cTareit 3aTpar

b. KagectBo paboTsI ceTeid

c. KomnyecTBo M KauecTBO BXOASIIIUX 00panieHn i
d. KonnuectBo cepBucos

118.

[TononHenne kakoi MHGOPMATMOHHOMN
6a3bl ABJIAETCS OHOW M3 BOKHBIX 33134
ServiceDesk?

a. basbl JaHHBIX IPOEKTOB
b. ba3bl 3HaHMi

¢. ba3el uHIMAEHTOB

d. ba3sl moas3oBarenei

119.

Yro Takoe dcKananus’?

a. [Tepenava 3amanus ot OusHec-monp3oBarens B UT

b. ITepenaua pecypcoB BuHyTpu UT-ciayx0b1

c. [Tepenaua HHOHAEHTA MeXKTY JJUHHSIMH HOIIEPKKH
d. IMepenaua unimaenta or UT k Ou3HEC-MOIB30BATEINIO

120.

Kax Beimsigut UT-cepBuc B pamkax
00XO0JIHOTO perieHus ?

a. He npenocrasmnsercs
b. TIpemocrapsieTcsi ¢ HEIPOTHO3UPYEMbBIM YPOBHEM
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KadecTBa
c. [Ipenocrasnsiercs B moiHOM 00beMe

d. IIpenocrapiasiercss YaCTUYHO, YIOBJIETBOPA
KPUTHYECKHUM 32/1a4aM cepBHca [JIsi OnM3Heca

121. Kaxoga cyTs mo6oro nnmuaesta B UT? a. Habop ommboxk
b. Prcku, KoTOphIe YUTCHEI 3apaHee
c. OTknoHeHHne oT HOpMBbI B padore UT-cepBuca
d. [onuas morepst UT-cepBuca mist Om3Heca
122. Yro pernmameHTHpYyeT pakT MHIMICHTA, a. SLA
YYUTBIBasl IOKA3aTEITN CEPBUCOB? b. [JoroBop Ha oOCITyXMBaHNEe HH(POPMAIIMOHHBIX CHCTEM
c. [lonoxxenune o nozppazneneHun
d. Habop moKyMeHTOB, HHCTPYKIHI M PETJIAMEHTOB 10
pabote c [1O
123. CKOJIBbKO JINHUH TOAJIEPIKKH B a.2
KJIACCHYIECKOU CTPYKTYpE CIYKOBI b.3
ServiceDesk? c.5
d. Hu ogHoit
124. CKOIBbKO JINHUH NOJEPKKU B CAMOH a. 1
pacrpocTpaHeHHOH CTPYKTYpe CITy>KObI b.2
ServiceDesk? c.3
d. 4
125. Kaxk Ha3pIBaeTcs 0/1HA U3 KITIOUEBBIX a. Call Center
cTpyktyp ServiceDesk? b. Communication Center
¢. Main Center
d. Call System
126. CKOJIBKO OCHOBHBIX CTPYKTYP 1O THIIaM a.3
ServiceDesk? b. 4
c.2
d. 8
127. Camast pacripoctpaneHHas cTpykrypa npu | a. Call Center
nmoctpoeHun cucteM ServiceDesk — 310 b. Service System
c. Help Desk
d. Service Desk
128. Kaxoe xonnuecTBo JIMHUN TEXHUUECKON a. Desk?
MOJIICPKH TIPEATIONATAETCS B CTPYKTYPE b. 10
Service c.3
d. 6
e.5
129. Kakas crpykrypa ServiceDesk no3Bonsier | a. JleneHTpaiimzoBaHHas
BEICTPAaMBaTh SANHYIO CIyXO0y moanepkku | b. Pactpenenennas
IOJIb30BaTesel, HE3aBUCHMO OT c. ®opmasnmzoBaHHas
TeppuTopuun? d. llenTpanu3oBannas
130. KakoBa o1Ha u3 KIF09eBBIX 0coOeHHOCTEeH | a. Ciyk0a SBIseTCS eIMHON Ha OIpEIeIeHHON

BUPTyalIbHO# cTpyKTYphI ServiceDesk?

TEPPUTOPUHU
b. Equnasi Touka BXoaa npu pacnpeejieHHON
TePPUTOPHAJIBHO CIyKOe
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c. Heckomnpko Touek BXoaa B CTPYKTYpe CIYKOBI
d. OtcyTcTBHE CTPYKTYPBI B3aUMO/IECTBUS OU3HEC-
TIOJIB30BAaTEIICH CO CITY>KOOH MOAICPIKKH
131. Ha kaxoit TuHUN TeXHIUYECKOM a.3
MOJICPKKH MOTYT HaXOJUTHCS b. 4
MpeICTaBUTENHN BEHIOPOB? c. 1
d.2
132. CKOJIBKO JINHH TEXHUYECKOU TTOAICPIKH a.3
CIOCOOHBI 00ECTIEUUTh ONTUMAIIBHYIO b. 2
pabory cucremsr ServiceDesk? c. 1
d. Hu onHoit
133. Kakwne xiroueBsie OIOKH yIpaBIeHUS a. MHIUAeHThI, U3MeHEeHUsl, MPoseMbl
BBIIENIAIOTCS B KIIACCHUECKOM CTPYKType b. MomHoCTb, 10CTYITHOCTb, HAZEKHOCTh
ServiceDesk? c. ITokaszaremnu, Mob30BaTENH, HEIN
d. IIponeccel, 3aga4n, pe3yabTaThl
134. Kakoii 610k ympasnenus B ServiceDesk a. I3amenenusmu
(hopMEpyeTCSI HCKITIOINTENBHO OM3HEC- b. IIpobnemamu
MOJIb30BaTeNsAIMU? ¢. UHunaenrammu
d. MomnoctIMn
135. UYeM no cTpyktype sBasietca SLA? a. JIOKyMeHT, coJepakaluii mokaszarenau
b. Habop nHCcTpyKumit
c¢. Equnyto uacTpyKmro mo padore UT-nogpa3nenenus
d. IoKkyMEHT, SIBISIOIIUICS cOCTaBHOI yacThio UT-
CTpaTeruu
136. Kak dopmynupyercst ouH U3 OCHOBHBIX a. Kakue UT-cepBHCHI MBI NPe0CTABIsAEM
BOTpocoB B SLA? b. 3auem MBI IpeIOCTABIISIEM T€ HIIH UHBIE CEPBHCHI
c. Kakum o6paszom npenocrasisrores UT-cepBuce
d. Kakum nons3oBarensm Mbl ipenocrasisiem UT-
CEPBHCHI
137. Jst kako# 3a1a4u HEOOXOIMMBI HOPMBI a. ®opmanuzanus Oromkera B UT
kagectBa B SLA? ::Bompoc b. Kortpons 6m3Hec-mpoieccos
06_04::KoHTponupytoTcs JId CPOKHU 0 c. Kontponpe 6usHec-moip3oBaTenci
WT-cepucam B SLA 6uznecom? { =]la, d. KouTpoas ypoBass UT-cepBucoB 01u3HecoM
KoHTponupyrotcs ~Hert, He
KoHTponupytoTca ~Cpoku B SLA
OTCYTCTBYIOT ~CpOKH HE SBISIOTCS
kputepueM B SLA }
138. Kak npezcrasnens! yciayru s ouszneca B | a. [lepeueHp OuzHec-npoieccoB
SLA? b. Ilepeyens ycayr (co croponst UT)
c. Habop npuopuretoB ot PykoBoanTens
d. Hemn u 3amaun B pamkax U T-crparernn
139. C kakuMu napameTpamu conocrapisiercss | a. UHuMaeHTsH U OM3Hec-3aJa4m
rpaduk BeIMOIHEHHs paboT B SLA? b. MHIMAEHTHI 1 TPOOIEMBI
c. dakTHUecKue MoKa3aTeu Mo HOPMaTHBaM
d. I'paduk siBnsieTcs: aBTOHOMHBIM mapameTpoM B SLA
140. BxomuT 1 koHPUICHINATEHOCTE TaHHHIX | a. Het, He yunThIBaeTcs
B SLA? b. [a, yactiuHo (B paMKaX TOJIbKO aKTyaJIbHBIX 3a/a4)
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c. la, yuntbiBaercs
d. lanssiii mapamerp 3a pamxamu SLA

141. Kakoit mapamerp B SLA siBisieTcst a. Hagexxnocts
OLIEHKOH KauecTBa CEpBUCA, HO HE BCETa b. YoBj1eTBOpEeHHOCTH
B paMKax IoKa3areieit? c. JlocTtynHOCTh
d. IlemocTHOCTH
142. Opna u3 npuauH nepecmoTtpa SLA — 310 a. U3menenne cTpykrypsl u 3aaa4 UT-ciay:kob1
b. 3anpoc 6u3HEC-TIONb30BaTENS
c. HecooTBercTBHE MIaHUPYyEMBIX PACXO0B
(hakTHUECKUM
d. Pexomenanusi BeHI0pOB
143. Kak mMoryTt noBnuste naHOBaniny B UT- a. [TepecmoTp SLA
cepsucax Ha SLA? b. 3akpeiTe SLA
¢. Hukak He noBIUsAIOT
d. Co3nanue Broporo mokymenta SLA
144. Kax BpIssguT yacTHbIN cioydail npu a. MHo:xxecTBeHHbIl SLA
B3anmozeiicteuu SLA u ServiceDesk? b. MuoxectBerHsIit ServiceDesk
c. Toxpko oguH SLA B pamkax Heckonbkux ServiceDesk
d. e ctpyxrypsr ServiceDesk mmst xaxmoro SLA
145. UYro sBASIETCSA OAHUM U3 HHCTPYMEHTOB a. HopMbl BpemeHn 1 O10/pKeTHpOBaHUE
koHTpouns B SLA? b. Hopmebl kayecTBa
C. YIOBJICTBOPEHHOCTh ONPEISIICHHBIX IPYIIIT
10JIb30BaTelIel
d. ®opmanmsanus OU3HEC-TIPOLIECCOB
146. OnuH U3 UHCTPYMEHTOB TOJIy4EHHs a. Onpoc 0u3Heca
uHpopmMarn ot 6usHeca i1 SLA —3to b. DkcniepTHas olieHKa
c. BeposTHOCTHBII MeTOf
d. ITpumenenue metpuk 6e3 yuactusi OusHeca
147. Kakune UT-cepsucs! ¢pukcupyrorcst B SLA | a. O6ecneuennsie pecypcamu UT
B MIEPBYIO ouepen? b. CamMble pacipoCTpaHCHHBIC Y MMOJIb30BaTENICH
c. KinroueBble j1s1 6u3Heca
d. Kimrouessie st UT
148. Kaxoe koimuecTBo rpynm mons3oBatenei | a. |
SIBIISIETCSL JOCTATOUYHBIM JJIS1 CTapTa b. o 10
BHenpenus SLA? c.4-5
d. 2-3
149. Kaxkoit Hopmarus g UT-cepBucos a. Hopmbl Bpemenu
ABJISIETCS OJHUM W3 OCHOBHBIX TIPH b. Pecypcsl anmmaparaoro odecnedeHus
crapToBoM (opmupoBanuu SLA? c¢. HopMbl kayecTBa
d. KonmaectBo cepBucoB
150. CKOIIBKO KITFOYEBBIX JIUI[ TIOAMUCHIBAET a.2
SLA BHYTpH KOMITaHUH? b. 1
c.4
d. He BaxxHo
151. Jis gero HeoOX0AUMO H3MEPAThH a. JIng monydeHus nHGOpMaN O KITFOYEBBIX
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napameTpsl coomoneHust SLA?

IOJIB30BATCIIAX

b. Jlsist mosty4veHusi 00beKTUBHBIX JaHHBIX 0 padoTe

CepBHCOB
c. [lns moHMMaHMs TEKYIIUX 3aTpaT Ha CEPBUCH
d. lnst ynaneHus HEPUOPUTETHBIX CEPBUCOB

152. Kak HazpIBaeTCsl MpoLecc MOCTOSHHOTO a. Service Level Agreement
aHaJIM3a ¥ ONTUMHU3AIMH [IPOIICCCOB B b. Service Strategy
SLA? c. Service Level Management
d. Service Support
153. Kakoif mogxon npuMeHsieTcs: mpu a. Makcumym UT-cepBucoB
MepBOHAYAILHOM BHeApeHH SLA? b. Muanmym UT-cepBucos (6o1ee oqHOrO)
¢. UT-cepBucsl, BEIOpaHHBIE TOIH30BATEISIMH
d. Omun UT-cepBuc
154. Kakoe xonn4ecTBo KOHTYpOB a.2
nHpopmarmonHor 6e3onacHoctu (1B) b. 1
CUUTAETCS OCHOBHBIM? c.4
d.3
155. B xaxoii kouTyp Wb Bxoaut cucrema a. ®usznyeckui
KOHTpoIs U yuera nocryma (CKY/)? b. MadopMannoHHbIH
C. AIMUHHCTPAaTUBHO-FOPUANYIECKUH
d. Hu B oiuH U3 KOHTYPOB
156. B xaxkoii koutyp b BXoaut a. Ouznveckuit
anTuBUpyCcHOE I10? b. UndopmannoHHblii
C. AIMUHHCTPaTUBHO-IOPHINIECCKUI
d. Hu B oH 13 KOHTYpOB
157. Yto 13 nepeurcIeHHOTO BXOIUT B a. JlokyMeHTBl, aKThI, IPUKA3bl, PACTIOPSZKEHUS
aJIMUHHCTPAaTUBHO-IOPUIMYECKUI KOHTYp | b. AnmapaTHO-ITpOrpaMMHBIH KOMILIEKC
nb? ¢. Tonpko ayTCOPCUHIOBBIE PELICHUS
d. Macrpykuun B cdepe I10
158. Kaxue nononHuTeNbHbBIE KOHTYPBI a. OTKpBITBIE U 3aKPHITHIE
COJIEP’KUT OCHOBHOM KOHTYD b. BuyTpeHHue U BHelIHHe
nH(OpMaIOHHOM Oe30omacHoCcTn? C. 3allUIeHHbIE U HE3alllUIICHHbIE
d. IIpocThie u croXHBIC
159. B xaxom xoHType Wb Haxoqutcs a. JlokanbHbII
WHCTPYMEHT — CPECTBA MEXKCETEBOTO b. BayTpenHwuii
SKpaHUPOBaHUs? C. 3aluIneHHbI
d. Buemnuii
160. B xakoMm konType UMb Haxogurcs a. JIokanbHbII
WHCTPYMEHT — CPEACTBA aKTUBHOTO b. BuyTpennuii
ayaura’? C. 3alnIneHHBIA
d. BHemnnit
161. Kaxoit uactpyment B ITIL ympasnser a. SLA

nHnuaentamu B UB?

b. ServiceDesk
c. Service Level Management
d. Hukaxko#t
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162. Kaxoit uncrpyment B ITIL no3sonsier a. SLA
OCYyIIECTBIATh MOHUTOpUHT UB? b. CMDB
c. Service Level Management
d. Hukaxkoit
163. [TepBrrit mar B mpouecce popMupoBanrs | a. BeisiBiaeHue u popmanu3anus TpedoBaHUI
u ynpasienust Ub B ITIL — 310 b. BersaBiienue ueinei u 3agaq xk [10
¢. Monutopunr b
d. Armamuz b
164. Hcnonb3ytoT v rocyjapCTBEHHBIE a. /la, ucnoJan3ywT
CITy>KOBI KOPITOPaTHBHBIC TIOPTAIBI? b. Her, He ucnions3yror
c. Undopmarnus 3acexkpeuena
d. Ucnone3yiot Topko neneBoe [10 s paboTst
165. OnuH U3 BapuaHTOB PabOTHI a. KoprioparusHasliii 6110KHOT
KOPIIOPAaTUBHOTO MOpTaJia — 3TO b. KopnoparusHas rasera
c. Koprioparusnas mouta
d. Kopnioparusnas cetb Wi-Fi
166. OnuH U3 BapHaHTOB PaOOTHI a. BHyTpenHMit nHTEpHET-Mara3ny
KOPIIOPaTUBHOTO TopTaia — 370 ::Bompoc | b. BHemHuit nHTEpHET-Mara3un
09 1 04::OpuH n3 BapuaHTOB pabOTHI c. BuyTpennmii caiit
KOPITOPaTUBHOTO ITOpTajia — 3TO0{ d. KoprioparuBHast ceTb nepeadu JTaHHBIX
~BHyTpeHHMI HHTEPHET-Marasux
~Kopnoparusnas noura =BHyTpeHHUI
«oOMeHHUK» ~CHcTeMa yrpaBieHus
OTTPY3KaMH }
167. Kaxkas xapakTepucTuka KOpIoparuBHOIO a. BoBjieuenne
MOpTaJia MOXKET CIYXKUTb €ro b. CHmxeHne BpeMeHH paboThI
MO3ULIMOHUPOBAHUEM, KAK c. [IpuBnexkarenbHbIN AU3aiiH
«KOPTIOpATHUBHAsS COIMAIbHAS CETh»? d. OxoHOMHS OrOIKETA KOMITAHUT
168. YTo mpOUCXOIUT C JOCTYIIOM K a. OcymiecTBiseTcs MeJICHHEe
nH(pOpPMAIK IPH BHEIPEHUN b. OcymecTisieTcs cloxHee
KOPIIOPAaTUBHOIO MopTaa’? c. OcymiecTBiseTcs JOpoxke
d. OcymecrBasiercst ObicTpee
169. UTo npouCcXOAUT ¢ PacXoJlaMu Ha CBS3b a. Coxkpamarwrcs
IIPU BHEAPEHUH KOPIIOPATHBHOTO b. YBenuuusarotcs
noprana? c. He usmenstrorcst
d. He yuutsiBatoTcs
170. Kax Ha3zpiBaeTcs cTpykTypa a. Bupryansnas ATC
KOPIIOPAaTHBHOTIO ITOpTasa Juls b. BupryanbHblii JOKyMEHTOO0OPOT
Pa3HOIUIAHOBOH pabOTHI COTPYIHIKOB, B c. BupryanbHblii opuc
TOM YHUCJI€ BHE KOMIIAaHUU? d. BuptyanbHblii ckiian
171. MoskeT J1n KOpHOpaTuBHBIN OPTAI a. [la, Mmoxxer
BKJII04aTh (DYHKIMH 110 paboTe ¢ b. Her, He moxer
mpoeKkTamu’? c. TobpKO B BHJIE BEIIHETO MO
d. Ilpu nonomHUTENEHOH pa3paboTKe BHYTPH KOMIIAHUH
172. B kaxoM rogy KoprnopaTuBHBIE ITIOPTaIIbI a. 2001
CTaJI BKITFOYATh B (PYHKIOHAI b. 2015
CYIIIECTBEHHBIC HAPaOOTKU 1O UHTErparmu | ¢. 2010
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d. 2009

173. OpnHa U3 KJII0YEBBIX NPEANOCHUIOK a. PazpuTas kopnopaTuBHas KyJ1bTypa
BHEJIPEHHS KOPIOPATUBHOTO MTOpTaa — b. KoprioparuBHast OTBETCTBEHHOCTb
3TO c. Komannoo6pazosanue
d. CtpykTypa B3anMOJCHCTBYS U ACICTUPOBAHUS B
KOMITaHHH
174. OnHa U3 KJII0YEBBIX IMPEAIIOCHUIIOK a. Honnep:kka TOII-MeHesKMeHTA
BHEZIPEHHS KOPIIOPATHUBHOTO MTOpTaa — b. IMogneprxka pa3pabOTINKOB
35TO c. Undopmarust B npecce 0 MOI00HBIX BHEAPEHUSIX
d. Ynobnas cuctema HaBUTALMH B TTOpTaJIe
175. Hannune kakux pecypcos, IOMUMO a. Bpemenu y pazpaborunkoB
(hMHAHCOBBIX, HEOOXOIUMO IS BHEApeHUs | b. PecypcoB amns oTinanku OH3HEC-TIPOIIECCOB
noprana? c. BpeMeHHBIX U Ye10Be4eCKUX
d. YnpaBieHYecKHX KOMITETCHIIUN
176. KakoBa ¢uHanmpHast cTagus a. MHcTpykuus nonb3oBaresst
JIOKyMEHTUPOBAaHHOTO «CTapTay b. YcraB mpoekra
BHEZIPEHHS KOPIOPATHBHOTO ITopTana’? c. [Ipuka3 o npoMbINLIEHHOI IKCITyaTAlUU
d. Ilpukas o Ha3HAYCHUN OTBETCTBEHHBIX 33 IPOEKT
177. OpnHO 13 00MMKX MPaBHII IPH BHEAPCHUN a. CornnacoBaHue MHCTPYMeHTApHs /sl padoThI
KOPITIOPaTUBHOTO TOpTajia — 3TO b. Co3nanne paboueii rpymnIbl 10 KKIOMY pasleiy
noprana
c. YianeHue NHUIIHAX JTOKYMEHTOB B XPaHMIIHILE
d. Beiienenue pecypcoB st passepToiBanust [10
178. OpnHo 13 00MUX MPaBHII IPH BHEAPCHUN a. CucreMa peiiTHHIOB U MOTHUBALNHU
KOPIIOPATUBHOTO MOpTaia — 3TO b. Co3nanue otHOM POy MoIb30BaTeeH
c. BHesipeHre HOBBIX MHCTPYMEHTOB 0€30MIaCHOCTH CETH
d. MHTerpamnus KoprnopaTiBHOTO MOpTaja ¢ COUUAIbHBIMU
CCTAMU
179. KaxkoBa o1Ha u3 KIF09EBBIX (DYHKIUI a. KagpoBble TOKYMEHTHI
KopropaTuBHoOro noprajna s HR- b. AjanTanusi HOBbIX COTPYIHHKOB
crenuancra? c. Brisicuenne nmotpedHOCTEH MONMB30BaTeNei
d. BoBieueHue B IPOEKTHI JJIsl CMEXKXHBIX ITOJPa3/ICICHUH
180. Kaxopa oxna u3 Ki1r09eBbIX QyHKINI a. YIpaBieHYECKUE JOKYMEHTHI
KOPIIOPaTUBHOTO TOpTaja st b. KoHTPO0/Ib HCIOTHUTEIbCKOM TUCHUTIIHHBI
PyxkoBogutens? c. Boisicuenue meneit noibs3oBareneit
d. BoBieueHne B MPOCKTHI IJIs1 CMEXHBIX ITOJPA3/ICIICHAN
181. KaxkoBa ofHa U3 KITF04EBBIX QYHKIHNA a. Co3zaHue MHCTPYKIUI MOJTb30BATEIIIMHI
KopropaTuBHoro noprana st UT- b. ®opMupoBaHue eJUHOI TOUYKH A0CTYNIA K
Ciry)Ob1? HHpoOpPMaNUU
c. BolsicHeHne nenei nmoab3oBaTenen
d. BoBieueHue B IPOEKTHI [JIs1 CMEXXHBIX ITOJPa3/ICIICHUN
182. Opnna u3 KIo4eBbIX 3a1ad b s a. Pasrpanuyenue poJseii 1 npaB gocTyna

KOpPIIOpAaTUBHOI'O IOpTaJa — 3TO

b. ®opmupoBaHre JOKyMEHTOB ISl pabOTHI ¢
KOPIIOPATUBHBIM ITOPTAIOM

c. BHeceHnne m3MeHeHMit B TEKyIUi QYHKITHOHAT
10JIb30BaTEIIEN
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d. CHmxenue XpaHCHU JOKYMCHTOB B KOPIIOPATUBHOM
nopraje

183. Bribepure oy u3 ocobeHHOCTEH a. KoncepBaTtusm B npoueccax 4 moaxoaax
BHEJIPEHHS KOPIIOPATHUBHBIX MOPTAJIOB B b. CrpemiieHHe BHEIPIATH HHHOBAIIUU
cdepe MPOMBIIUICHHBIX POU3BOICTB. c. MHOXXECTBO BHELITATHBIX CIECLUAIICTOB
d. Cinabast ucnosHUTENbCKas AUCIUILINHA
184. Bri6epute onHy 13 0cOOEHHOCTEH a. Enunas mtomanka ass paboTsl
BHEJIPEHHS KOPIIOPATUBHBIX MTOPTAJIOB B b. Koncepsarusm B mpormeccax
cepe MHOTOITPOGUIIBHBIX XOJIUHIOB. c. Heckoabko niomanok renepanun nHGpopManmn
d. Tosnpko OTHO MPOU3BOACTBO MM HAMPABICHHUE YCIyT
185. Bribepure onHy 13 0coOeHHOCTEH a. KoncepBarusm B mporeccax 1 moaxojaax
BHEJIPEHHS KOPIOPATHBHBIX OPTAJIOB B b. CrpemiieHne BHEAPATh HHHOBALUU
cdepe KOMITaHUH, 3aHUMAIOIINXCS c. XecTkast UCTIOJTHUTEIbCKAS JUCIUITIINHA
MapKEeTUHIOM W OpraHu3aluei d. MoGHJIBbHOCTH 0OILIINHCTBA COTPYTHUKOB
MEPOIPUAITHI.
186. Yro XapakTepHO AJs1 KOPHOPATUBHBIX a. Boicokuii ypoBeHb KOMMYHHKALMIA
MOPTaJIOB B chepe KOMITaHHH, b. Huskuii ypoBeHb KOMMYHHUKALIUH
3aHUMAIOIINXCSI MAPKETHHIOM U c. [locrostHHOE AEnernpoBaHue 3amad
OpraHu3anuei MeponpusITHi? d. IlpuBneyeHne BHENTHUX KOMITAaHUH Ha peai3aiuio
BCeX OM3HEC-TIPOIIECCOB
187. Yro xapakTepusyeT cuenupuxy a. Baespenne ¢ MakcMMaIbHBIM OI0/DKETOM
BHEJIPEHHS KOPIOPATHBHBIX MOPTAJIOB «Ha | b. BHeapeHue OonbIInHCTBA OHM3HEC-TIPOIIECCOB Cpa3y
nety»? c. BHeapeHue 01HOI0 U3 KJIOYeBbIX HJIH MACCOBBIX
Ou3Hec-npoueccoB
d. Brengpenne Hanbonee 3aTpaTHRIX OU3HEC-TIPOIIECCOB
cpa3sy, a MeHee 3aTpaTHBIX HO3Ke
188. Bribepure pemienue, U3 IpeAcTaBIeHHBIX | a. KopnoparuBHble KOMMYHUKAIUU B hopmare
HIDKE, KOTOpOE IPOo0IeMaTHuHO BHEAPUTL | BHIeOKOH(epenmmii
«HA JIETY». b. AnpecHo-TenedoHHBIH CIIPaBOYHUK
. XpaHWIMIIe JOKYMEHTOB
d. KopnioparuBabie pOTOOTUCTHI
189. Bribepure pemrenue, u3 npeacraBieHHbX | a. MHTerpanuio nmoprana ¢ CRM-cucremoii
HIDKE, KOTOpOe NMPo0IeMaTHyHO BHEAPUTL | b. AnpecHO-TeneOHHBIN CIpaBOYHNK
«HA JIETY». . XpaHWIHIIIEe JOKYMEHTOB
d. O0mwmit kaneHaaps COOBITHIA
190. BribGepure pereHue, U3 MPeICTABICHHBIX | a. YIIpaBjieHHe NMPOeKTaMH B KOMIIAHUU
HIDKE, KOTOpOe TPOo0IeMaTHIHO BHEAPUTL | b. AnpecHo-TeneOHHBIN CIPaBOYHNK
«Ha JETYy». c. BuzyanbHoe oToOpaxkeHHe KypcoB BaJIIOT U IPyTUX
HHPOPMEPOB
d. Kopnoparusabie pOTOOTUCTHI
191. OnuH U3 moKa3aresiel BHeAPECHUs a. [ToBeIIeHe cTONMOCTH OU3HEC-TIPOIIECCOB
KOPIIOPaTUBHBIX ITOPTAJIOB, YKa3aHHBIX b. CHmxeHne BEIpaOOTKH Ha COTPYIHHUKA
kommanuen Gartner Inc. c. YBenuuenue pacxonoB Ha U T-cepBucel
d. Coxpamenue 3aTpaT KOMIAHAHA
192. OnuH 13 nokasarenel BHEAPEHUs a. be3omacHOCTh ceTell KOMITAaHUHA

KOPIOPATUBHBIX IIOPTAJIOB, KOTOPBII
MOXKET U3MepSITh 3P(EKT OT BHEAPEHHUSL.

b. CromMocTh HOpMO-4aca paboThl COTPYIHHUKA
c. llenTpajau3oBaHHBIi 10CTYN COTPYIHMKOB K
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KJII0YEeBBIM TOKYMEHTAM KOMIaHUH
d. Ycunenune ¢punancosoro kontposns Hajg M T-cepBucamu

193. OpnHa 3 IepBBIX KOMIIAHUH, a. AMAZON
HCII0JIb30BaBLIasl JOIOIHCHHYIO b. YOTA
peasbHOCTh B yCTpoiicTBax? c. Google
194. Ji kakux nened MOryT NpUMEHSThCS a. ®opmupoBanue OrOMmKETa TS TPOU3BOCTBA
UGPPOBBIE «IBOHHUKI»? b. MoaesnpoBaHue TEXHOJIO0THYECKOI0 pouecca
c. BeipaboTka cTparern4eckoro miaHa KOMIIaHHU
195. I'ne npumensieTcs TexHoorus OokyeiH? | a. 3amura cereil B OpraHu3anuu
b. Haxoxnenne nHHOBAIMi B OM3HECE
¢. DJIEKTPOHHbBIE 1eHbIH
196. Kak npetictByer ajmantuBHas apxuTektypa | a. [IpoakTHBHO BbIpadaTbiBaeT pelieHust
6e3omacHocTU? 0e30mMacHOCTH
b. PeakTuBHO BbIpabarbiBaeT pelieHus 0€30MacHOCTH
c. BripaOarsiBaer pemenns 0€30MacHOCTH 110 3aIpocy
TIOJIE30BATEIIS
197. I'me, B OBITOBOIT cpene, MpUMEHSIETCS a. ABTOMOOMIIECTpOCHIE
TPEH/I MEXaHUKH MTPUIIOKEHUH 1 b. Bupryanbhble pemeHus 6€301macHOCTH
CepBHCOB? C. K<YMHBIH J0M»
198. Camas nonynspaas ERP-cucrema B a. SAP
Poccun o xonn4ecTBy BHEAPEHUH? b. 1C-IIpennpusitue
c. Microsoft
199. B kakoif oTpaciu 60ibIie BCEro a. I'occextop
BHEJIPEHUN CUCTEM 3JIEKTPOHHOIO b. ®uHAHCOBEIE YCITYyTH
nokymentoodopora (COJ1) B Poccun? c. Tenexom
200. I'me npumensroTest AuanoroBsie cucTeMbl? | a. CHCTeMBI aHATUTHKU U CTATUCTHKA
b. CoroBas TenedoHHas CBS3b
c. CaiiTbl, pemieHus A5 CJAYKObI NOAIEPKKH
201. B xakoM rony nosiBusiach nepBasi BEpCHsi a. B 1990 rony
metononorun COBIT? b. B 1999 rony
c. B 1996 rony
d. B 2001 romy
202. B xaxoM rony mosSIBHIIACh IATasi BEPCHS a. B2010 roxoy
metonosioruu COBIT? b. B 2011 romy
c. B 2001 romy
d. B 2012 rony
203. Kaxkas Bepcust metoponorun COBIT a. 5
SBIISICTCS aKTyaJIbHOW Ha Tekyiiee Bpems? | b. 3
c.7
d.2
204. KaxoBa ofHa u3 K1r04eBbIX Lienei a. Obecneyenne ceazu UT c TpedoBannsavMu 6u3Heca

metogonorun COBIT?

b. Breapenne HOBOM (prHAHCOBOW MOAETH B KOMIIAHUH
c. YpasneHue puckamu B kiaroueBsix UT-cepBucax
d. ®opmuposanune KPI 115t cOTpYTHUKOB CMEKHBIX
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MOJIpa3ieAeHUM
205. KaxoBa ofHa u3 Kir04eBbIX Lienei a. Onpenenenue yposns 3pesnoctu UT-cepeucos
metononornu COBIT? b. Brenpenne HOBOM (prHAHCOBOW MOZIETH B KOMIIAHUH
c. Ympasnenue puckamu B kiaroueBsix U T-cepBucax
d. ®opmuposanne KPI mis cOTpyIHUKOB CMEXHBIX
MoJIpa3AeaeHU
206. KaxoB onuH 13 KIIFOUEBBIX IPHHLIUIIOB a. ®opmuposanue neneit B T 6e3 nnTerpauu ¢
COBIT? 6uzHEeCcOM
b. KomnuiekcHblIii B3IJIs11 HAa MpeANpHUsITHE
c. EanHoe noHnMaHme pyKoBOJCTBA U YIPaBICHUS
d. ®opmupoBaHue pacnpeieIeHHOT0 OIOPKETUPOBAHHS
noa kax bt UT-cepBuc
207. KaxoB onuH 13 KIIHOUEBBIX IPHUHLUIIOB a. @opmuposanue neneit B UT 6e3 naTEerpanuu c
COBIT? 6usHecOM
b. Pa3nesienne pyKkoBoACTBA M yNIpaBJIeHUS
c. Ennoe nonnManue pyKkoBOJCTBA U yIpaBJIECHUs
d. ®opmupoBaHue pacpeaeICHHOTO OIOIKETHPOBAHMS
non kaxabiii UT-cepBuc
208. Uro, U3 yKa3aHHOTO HIDKE, HE SABISAETCS a. DPPeKTUBHOCTD
6usnec-tpedoBanuem o COBIT? b. BapnatuBHocTs
c¢. llenoctHoCTh
d. JocrymHOCTB
209. Kakoe kiroueBoe HarpaBiieHHe padoThI a. [IpenocraBiienne v nojyyeHue EHHOCTH
COBIT conepxuT 3agaqy «KOHIEHTpaus | b. YmpaBieHHe puCKaMu
Ha ONTUMHU3AINHN U3IEPKEK»? c. YpasieHue pecypcamu
d. Yipagienue nponu3BoAUTETLHOCTHIO
210. Kakoe kimtoueBoe HarpasiieHHe paboThl a. [IpenocraBnenue u Noay4eHre HEHHOCTU
COBIT conepxHurt 3amga4y «ONTUMHU3AINS b. Ynpasnenue puckamu
unBectunuil B UT-pecypcbin? ¢. YnpasjeHue pecypcamMmu
d. Yrpapienue npon3BoAUTETLHOCTIO
211. CKOJIBKO YPOBHEH 3peIIOCTH CYIIEeCTBYeT B | a. 4
COBIT (ne yuuntsiBast 0-if ypoBeHb)? b. 5
c.6
d.7
212. Ha xaxom ypoBHe 3penoctu BBogsatcs KPI | a. 1
(1e yunteiBas 0-if ypoBeHB)? b.2
c.3
d. 4
213. Ha xakoM ypoBHE 3pesiocTu MosBIsSeTCS a. 1
HavasbHas cTpykTypa ServiceDesk (ae b. 2
yuutbiBas 0-if ypoBeHb)? c.3
d. 4
214. Ha xakoM ypoBHE 3peoCcT! IPOUCXOIAUT a.2
camoajanranus cuctemsl (He yuutbiBas 0- | b. 3
il ypoBeHb)? c.4
d.5
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215. Ha kakoM ypoBHE 3pesiocTH NpoLEeCChl a. l
COBEPILCHCTBYIOTCS Ha YPOBHE paboueit b. 2
TPYIIIBI UK TOAPA3AEICHUs? c.3
d. 4
216. Kak BBITIIAOUT MOAXO pyKOBOACTBA K a. Xa0THYHBII
pentenuto U T-pobnem Ha 1-M ypoBHE b. CucremusIii
3penoctu? c. PasnonanpasneHHbIH
d. CrabunbHbII
217. Ha xakoM ypoBHE 3peoCTH MOSIBISIFOTCSI a.2
TIPOIIECCHI TIAHUPOBAHHS, b.3
¢yHKIMOHMpOBaHUs U MoHUTOpUHra UT c.4
(1e yuntsiBas 0-if ypoBeHB)? d.5
218. Kak BeImIsaaaT nokasarenu a. 3a¢duKCHPOBAHBI U OTCIEKHBAIOTCS
MPOU3BOJUTEIHHOCTH Ha 3-M YPOBHE b. I[Tpou3BoaMTCS JTOKAIBHBIIT MOHUTOPHHT
3penoctu? c. He orcnexuBarorcs
d. ®ukcupyrorcst Bpemst OT BpeMEHH
219. Kak BeImmsagsr «rydmme npakTukn» Ha 4- | a. He mpumMenstoTcs
M YPOBHE 3penocTu? b. Bunousmensirorcs
c. [IpumMeHsI0TCA NEpHOINIECKH, PE3YIIbTAaThl HE
YUUTHIBAIOTCS
d. Pe3ysbTaThl BCexX NPOLECCOB NPUBOASATCH B
COOTBETCTBHE C HUMH
220. Ha xaxoM ypoBHE 3pe0CTH HHHOBAIIIH a.2
MPUMEHSIOTCS 0COOCHHO MacImTaOHO (HE b.3
yuutbiBasi 0-if ypoBeHb)? c.4
d.5
221. B kakom roay Obuta pazpaborana a. 1999
metonosnorust PRINCE2? b. 1989
c. 2009
d. 1979
222. KaxoBa omgna n3 ocobeHHOCTEH a. CucremMa 10KyMEeHT0000pPOTa, COMPOBOKAAIONIAS BCE
Mmetononoruu PRINCE2? MPOLECCHI
b. ®opmMupoBaHUE EANHOTO JOKYMEHTA IS PabOTHI
c. Habop pabounx macTpykuuit ast [10
d. OTcyTCTBHE CHCTEMBI IOKYMEHTOO00POTA B
METOIOJIOTHI
223. KaxkoBa ofiHa u3 0coOeHHOCTEH a. YeTkoe onpe/eaeHue BIaje/bLeB MPOLecCOB BO
metonosorun PRINCE2? BCeX npoueccax
b. Enunelii Bagenen Bcex mporeccon
c. Bnagensusl mponeccoB onpeneneHbl B paMKax OTACIOB
U JIeTIapTaMEHTOB
d. OtcyTcTBHE BlIafenbleB B OOIBIINHCTBE MPOIIECCOB
224. Uro BXOAUT B OKPYKEHHE MIPOEKTA a. [Ipowueccsl, NPOEKTHI, LIETU
PRINCE2? b. Ilpoueccobl, TeMbl, IPUHIIANBI
c. Pormu, punancer, KPI
d. 3amaun, MeTOIBI, pECYPCHI
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225. Kaxo# n3 npyHIUIIOB, YKa3aHHBIX HUXKE, a. AKUEHT Ha MPOAYKTax
He sBJIsgeTCs 0a30BBIM ITPUHINIIOM B b. Ynpasnenue no sramnam
metononoruu PRINCE2. c. Ynpasienue no guHaHcam
d. Yrpapienue 1o HCKITIOUECHHUAM
226. Kaxoif u3 mprHINIIOB, YKa3aHHBIX HIXKE, a. Y4eT npeapIAyIero omnpITa
He sABJseTcs 0a30BBIM ITPUHINIIOM B b. IIporHo3upoBaHne HOBBIX MPOEKTOB
metononorun PRINCE2. c. OmnpeneneHHbIe PO U 00S3aHHOCTH
d. Amantanms K yCIoBHsAM ITPOEKTa
227. Kaxkas u3 Tem, ykazaHHBIX HIDKE, HE a. Puck
SABIISIETCST 0a30BOM TEMOM B METOIOIOT U b. ITmansr
PRINCE2. c. lHean
d. KagectBo
228. Kaxas u3 TeM, yka3aHHBIX HUXKE, HE a. Opranusanus
sBJIsieTCS 0a30BOIl TEMOIl B METOIOI0T U b. [Tnanst
PRINCE2. c. Pecypcesl
d. IIporpecc
229. Kakoii u3 mporeccoB, yKa3aHHBIX HAXKE, a. MHnmmanms mpoekra
He sBJIseTCS 0a30BBIM IIPOIIECCOM B b. KonTpons sramna
meronosiornu PRINCE2. ¢. Yuer 3a1a4
d. 3aBepuienne npoexTa
230. Kaxoii u3 mpoueccoB, yka3aHHBIX HHUXKE, a. PykoBoncTBO mpoexToM
He ABJIseTcs 6a30BBIM IIPOIIECCOM B b. KonTpons srama
Mmetononoruu PRINCE2. ¢. PopMHpOBaHHE OTYETHOCTH
d. YmpaBnenue rpaHunamMu sTamna
231. Kaxoii siBnsiercss UT-cTparerus B pamkax | a. AHaJIOTUYHOU
OusHeC-cTpaTeruu’? b. IoanepxuBaromeii
c. OcHoBHOI1
d. HUckmrovatoreit
232. Uro xapaktepusyet cranaaprusanuio UT- | a. CtanaapTel 0TCYTCTBYIOT
cTpaTeruu? b. CrangapTsl NPONUCHIBAIOTCS B paMKax OH3Hec-
CTpaTeTuu
c. CranmapThl IPONUCHIBAIOTCS Ha oTAenbHbIe yacTh UT-
CTpaTeruu
d. Crangapt equHBINA ¥ IPUMEHSIETCSI KO BCEM CTPATErHsIM
233. B kakoii T00aNbHBIN CTpaTernueCcKuid a. Muccust KOMITaHUH
omok st 6msHeca Bxomut UT-ctpaterus? | b. BbusHec-cTparerus
c. buznec-nnan
d. Taktnueckwii toran B UT
234. Ha xakom ypoBre Haxogutcs UT- a.2
CTpAaTeTHsl ¢ TOUKH 3PEHUS HEPAPXUU b.3
CTPaTEruuecKoro MeHeKMeHTa? c.4
d.5
235. Kak Ha3bIBaeTCs ypoBEHb, HA KOTOPOM a. OnepaTuBHbII
Haxonutcst UT-ctparerus? b. Crparernyeckuii
c. TakTyeckuii
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d. ®ynnaMeHTaTBHBII

236. CKOJIBKO KITIOYEBBIX I1ar0B COAEPKUTCA B | a. 2
UT-crparerun? b.3
c.4
d.5
237. Uro HeoOXOAMMO HA TIEPBOM IIare a. UcxomaHble JaHHBIE OT OM3Heca
paspaborku UT-cTtparerun? b. JlarHbIC OT HONIB30BaTEICH
c¢. Madopmanus or UT-cnennanucto
d. Byxrantepckue qaHHbIC
238. Kakne mokazarenu o0s3aTeTsHO a. [Tokazarenu BEIPYUKH 110 KOMITAHAH
3aKJIaIbIBAIOTCA B PE3yJIbTaT b. [Tokazarenu y0BIETBOPEHHOCTH MOJIb30BATENCH
topmuposanus UT-crparerun? c. [Tokazarenu aeATeJIbHOCTH KOMIAHUM € TOYKH
3penuss UT
d. IToka3zarenu OTKJIOHEHHUH B OIOIDKETHOM OLICHKE
239. KakoB onmH 13 KIII0ueBBIX (PaKTOPOB a. OTKa30yCTOMYUBOCTh
npopalOoTKK W IIaHupoBaHus BHeapeHus | b. IIpocrora B pabote
JIOKAITFHBIX HHPOPMAITHOHHBIX CUCTEM B ¢. MuHIManpHAsS CTOUMOCTE BHEIPEHUS
pamkax UT-crparerun? d. UaTerpanus Me:xay co0oi
240. Kaxkoe neiicTBue SBIISIETCSI OOHAM U3 a. AHau3 Tekyuero cocrosuusi B UT
OCHOBHBIX Ha IIEPBOM IIIare mpu b. Onpoc nons3oBareneit
paspaborke UT-ctparerun? ¢. AHanu3 TOKyMEHTAIlUHU 10 CUCTEMaM
d. Bersacaenue nmorpebHOCTe 6m3Heca B UT
241. Kakoit MmeTo mpoBeieHUs aynuTa, u3 a. AHKeTHpOBaHUE
YKa3aHHbBIX HUXE, HE OTHOCUTCA K b. Aranu3 gauaeix B UT
OCHOBHBIM? c. Co3naHue IKCIePTHOrO HAG0Pa TaHHBIX
d. Ananu3 nokymentanud UT
242. Kaxoii MeTon npoBeeHUs ayauTa, U3 a. AHKETHpOBaHUE
YKa3aHHBIX HUXKE, HE OTHOCUTCS K b. Ananus ganueix B UT
OCHOBHBIM? ¢. AHAJIU3 JAHHBIX 10 HAJIOraM
d. Ananuz noxymenranuu UT
243. JIi1st Kako# OCHOBHOM €T HEOOXOUMBI a. [Tomygenne qaHHBIX 0 paboTe MOIb30BaTEICH
c6op 1 00paboTKa CTATUCTUKH C b. IToayyeHne 00beKTHBHBIX JAHHBIX MO0 MPOrPAMMHO-
nHpacTpykTypsr, [10? annapaTHOMY KOMILJIEKCY
c. ®opmupoBaHue MOTPEOHOCTEH IS 3aKyTa
d. Coznanue mporuosa paboThl peIeHH IS eei
om3Heca
244, Kakoii MmeTos 00cIe10BaHuUs B paMKax a. Onpoc
crpareruueckoro UT-aynura He siBnsercst | b. 3anpoc niobaabHoi nHpopmanum y 6u3Heca
OCHOBHBIM? c. AHKeTHpOBaHHE
d. AHanmm3 JOKyMEHTOB
245. Kakoii 6510k He SIBIIIETCS] THIIOBBIM a. Ilonnep:kka nojb3oBareneit
6moxoMm ctpyktypsl UT-ayaura? b. ®yHKINOHATHHOCTH CHCTEMBI
c. Texnuueckas peanuzarys
d. Unrerparys nHGOPMAIIMOHHBIX CUCTEM
246. B kaxom 6oke U T-aynuTta HaxoquTes a. OYHKUHOHAIBHOCTh CUCTEMBI
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3aj1a4a 1o aHaJIN3y TEXHHIECKON b. Texuuueckas peanu3anms
JIOKyYMEHTaIuu? c. UnTerpanus vHPOPMAIIMOHHBIX CHCTEM
d. lokyMeHTHPOBaHHe HH(POPMALMOHHBIX CUCTEM
247. UYto He BXOAUT B ayAuT HHPpacTpyKTyphsl? | a. Ompoc moas3oBaresei
b. DnexTponuTanue
c. Cern
d. Pe3epBHOE KOIIUpOBaHKE
248. Kaxoii miar siBisiercs npeanecTByOLuM a. [loaroroBka BEIBOOB
hiary «IoJAroToBKa IpeUIoKEHUs 110 b. I[ToaroroBka uemnei
pesynbratam UT-ayauran? c. IloaroroBka pexomMeHaaLu i
d. IMoxaroroBka crpykrypsl UT-ciryxOb1
249, C yem cBa3anbsl UT-iporieccsl B paMkax a. C UT-pecypcamu
ananuza UT-ynpasnenus? b. C noxymenranuei B UT
c. C OusHec-BuieHHEM
d. C 6u3HEC-TI0TIh30BaTEISIMH
250. UYro peanusyercs B GriimanbHoi cetn ipu | a. MHTerpauus
CO3MTaHUH KITFOYEBOTO pereHus (sapa)? b. Dckanarms
c. TupaxxupoBanue
d. YxkpynHaeHnue
251. Kakas 3agada, U3 yka3aHHBIX HIDKE, HE a. [ToBeimenue kadecTsa 3kciutyaranuu UT-cepBucos
SIBJISIETCS THUIIOBOM MpU pOPMHUPOBAHUHT b. Pemienne TeKymmx MHIUASHTOB U poOieM
NT-cepBucon? c. [Iporno3upoBanue OusHec-ueJiei
d. Peanmmzanust cucremst yrpasienust UT
252. Kaxoif moaxon K pereHnio HHIUICHTOB a. [IpoakTuBHBIH
HanOoJee BBITOICH OU3HeCy? b. PeakTuBHBINI
c. Pacnipenenennsiii
d. ITocenoBaTenbHBIN
253. Uro 1eKUT B OCHOBE KOHTPOJIS a. CoBokynnocts UT-pecypcon
skcruryarauuu UT-akTuBoB? b. busHec-niponecch
¢. Muccus komnanuu
d. [IporpammHOe obOecnieucHrE
254. Kaxoii nponecc ynpasnenus B ITSM, u3 a. YnpasneHue npobnemMamu
YKa3aHHBIX HIDKE, SBISCTCS OJHUM U3 b. Camoo6ciy:kuBanue
BO)KHEHWIIMX 11 pabOTHI MOJIb30BaTelNiel ¢ | c. YipapieHue KOHPHUTYparusIMU
UT-pemenusmu? d. YmpasneHue 10CTYITHOCTBIO
255. Kaxoii Te3uc, U3 yka3aHHbBIX HUXKE, HE a. Crparerust Ou3Heca U OM3HEC-TIPOIIECCHI
SIBJIIETCSL OJJHUM U3 OCHOBHBIX IIPU b. Ilpuopurer B padore noab3oBareseii onpeaeaeHHbIX
tdopmuposanuu UT mist Ousueca? KaTeropui
c. busnec-npuoputers
d. UnaTerpamms pemennii UT B Ou3Hec npormeccs
256. Kaxoii Te3uc, u3 yka3aHHBIX HUKE, HE a. Crparerus OuzHeca 1 OM3HEC-TIPOLIECCHI
ABJIAETCS OJHUM W3 OCHOBHBIX IIPH b. Peanuzanus u conpoBoxkaeHue TOIbKO INI00aIbHBIX
topmuposanuu UT mist Guzneca? 3aja4 Ou3Heca
¢. buzHec-npuopuUTeTHI
d. UnaTerpamms pemennii UT B Ou3HEC npormecch
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257. Kaxoe nanpaBnenue He sBisieTcs a. JIroqu
Ki1ro4eBbIM 1pH opmupoBanuu UT ms b. IIpoueccet
ousHeca? c¢. TexHonoruu
d. PenradenbHocTh
258. OIHUM M3 KJIFOYEBBIX aCIIEKTOB a. OKOHOMMSI, BLI3BaHHAs HoBoBBeAeHusivu B UT
peanmzanun U T-cepBUCOB sSBISICTCS b. OnTuMu3anys 9UCIEHHOCTH IIepcoHaa
c. IToBbimienue croumoctu nopnepxxku UT-cepsucos
d. CHmxeHne oobeMa paboT y CIIeIAIIICTOB
TEXHUYECKOM MOAJEPKKU
259. OnHUM 13 KIHOUEBBIX aCIIEKTOB a. [IpoueHT NpoeKTOB, 3aBepIIEHHBIX B PaMKaX

peamnzanuu UT-cepBucos sBisercs

TPeIJIoKEHHBIX rpaduKa U OromKeTa

b. OnTuMu3aIys YMCICHHOCTH TIEpCOHala

c. [loBbienne croumocTH noaaepxkku UT-cepsucon
d. Camxenne oobema padoT y CIIEIHAINCTOB
TEXHUYIECKOH MOIIEPIKKU
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4. Ilopsaok npoBeaeHUs] M KPUTEPUH OLICHUBAHUSA MPOMEKYTOYHON aTTeCTAUMHU

4.1.1Topsiaok npoBeeHUsi MPOMEKYTOYHOM aTTeCTAlUH

3a4€T MPOBOAMTCS B BHUJIE TeCTUPOBaHUA. CTYEHT JOJIKEH OTBETUThH HA BOIIPOCHI 3aKPBHITOIO THIIA,
KOTOpBIE MPEATNOIAraloT BEIOOP BApUAHTOB OTBETA, a TAK)KE HA BOIPOCHI OTKPBITOTO THUIIA, KOTOPBIE HE
MpeANoJiaraloT BAPUAHTOB OTBETA, MPABWILHBIN OTBET TpeOyeTcs HamucaTh caMocToATeNnbHO. Beero 20
TECTOBBIX BOIIPOCOB. [Ipo10IKUTENBHOCTD TECTA — 35 MUHYT.

4.2.KpnTepm1 OIICHUBAHUA l'[pOMe)KyTO‘lH()ﬁ aTTeCTallMi 10 BUAaAM OIICHOYHLIX CPEACTB

TecT popmupyercs B cucteme 3ekrpoHHoro ooydenuss MOODLE.
MaxkcumanbHbli 6ai 3a rect — 100 Gaios.

Orenka 3auTeHo Heszaureno
Bamnsl 100-60 6amoB 59-0 6amnoB
YpoBeHb BBICOKUH HU3KUI
OCBOCHHUS
MIPOBEPSEMBIX
KOMIIETEHITH I

4.3.Pe3yabTaThl IPOMEKYTOYHOH aTTECTAMN U YPOBHHU C(POPMHPOBAHHOCTH KOMIIETEHIIHI

HpI/I MOABCACHUHN UTOT'OB YYHUTBIBAOTCA PC3YJIbTAThI TOJIBKO HpOMG)KyTO‘IHOﬁ aTTeCTaluu:

0-59 6amIoB — HE3AYET;
60-100 GamnoB — 3a4eT;

Oco6eHHOCTH MPOBEICHUHU TIPOLIEAYPHI OIICHUBAHUS PE3YyJIbTATOB O0YUYEHUs UHBAJIUOB U JIMI] C
OTrpaHUYEHHBIMUA BO3MOXKHOCTSIMU 37I0POBbsi 0003HaUEHBI B paboyeil mporpamMme JUCIUILTUHBI (MOTYJIs).

YpoBHU chOpMUPOBAHHOCTH KOMIETEHIIMH ONpeAenseTcs CIeAYIOIMM 00pa3oM:
1. Bricokuii ypoBeHb c(hOpMHUPOBAaHHOCTH KOMIETEHIIUI COOTBETCTBYET OIIEHKE 3aYTEHO:

- npenmnosaraeT popMUpoBaHNUE KOMIIETEHINI Ha BHICOKOM YPOBHE;

- 3HAaHHUC TCOPCTHUYCCKUX PaA3CIOB H3y‘laeM0ﬁ JUCHUINIMHBI HaA YPOBHC HC HUIKC OLICHKH
YAOBJICTBOPHUTCIIBHO,

- CTYACHT YMCCT IIPHUMCHATH Ha IMPAKTUKC 3HAHHWA, IIOJIYYCHHBIC B pPaMKaxX H3YUCHHUA
AUCHUITIIMHBI

- (GopMHpYIOTCS HABBIKM HCIOJB30BAHUSA TEOPETUYECKMX M IPAKTHUECKUX pPa3/esioB
JTUCLUIUIMHBI AJIs PEeLIeHUs 3a/1a4 Npo(ecCHOHAIBHON AeSITEeIbHOCTH;
2. Husknii ypoBeHb COOTBETCTBYET OLICHKE HE3AUTEHO.
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