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fiara foan M%fo’ %0%8211541319 :}igig_g/mnmm "Vupagnenne UT-cepBucamu ¥ KOHTEHTOM" TI0 HAIIPABIEHHIO MOJITOTOBKH
YHUKATIbHb( EHANY MO 0940304 "TIporpaMmuas firkeHepus” HanpasieHHOCTH (podrio) PaspaGoTka MpOrpaMMHO- crp. 1
04c19ed8bfb98f3b6ch77a486b9a8788b8 3 umfpbpmanuprrrx cucrem PIBOY BO «Uenl'V»

PaGouas nporpamMmma TUCHMILIMHBI (MOXYJIs)™
Ynpasnenue UT-cepBucamu 1 KOHTEHTOM

HanpasieHnue moaroToBku (CrenuanbHOCTD)

09.03.04 IIporpamMMHast MHKEHEPUS

HanpasnenHocts (mpoduiib)

Pa3padoTrka nmporpaMMHO-UHGOOPMAIIMOHHBIX CUCTEM

[IpucBauBaemas kBanudukanus (CTENEHb)

OakajaB

®opma 00yueHus

3a04Has

['on(s1) HAOOpa

*Pabouast mporpaMMa IUCIHUIUIMHBI (MOYJIS) aJanTHPOBaHa JIJisi MHKIIFO3UBHOTO 00yUYeHHUs WHBAIUIOB U
JIUIL C OTPAHUYEHHBIMH BO3MOKHOCTSMH 37J0POBbS

Yemsounack 2024 .
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09.03.04 IIporpammuas unxkeHepusi, Paspaborka mnporpamMMHO-HH(OPMALHOHHBIX
cucreMm, 0akanaBp, Ynpaenenue UT-cepsucamu u konmenmom, 2025, 3a0uHasi

[TpopexTop no yuebHoit padbore yrBepxaeHo 24.02.2025 A.A. CanamaToB
Y4eHbIM COBETOM HHCTUTYTa HH(GOPMAIIMOHHBIX TEXHOJIOTUH

[Tporoxon 3acenanus Ne 6 ot 20.02.2025

[Ipencenarens YdeHoro cosera

WHCTHUTYTa HH(POPMAITMOHHBIX
TEXHOJIOTUH COIJJaCOBAHO IO. B. Ilerpuuenko

3acenanuem kKadeapsl HHPOPMANMOHHBIX TEXHOJOTHMA M  JIKOHOMHYECKON
HHpopMaTHKH

ITporoxon 3acenanus Ne 6 ot 20.02.2025
H. o. 3aBenyromiero kadeapoit COTJIaCOBaHO C.A. Ckpumnos

ABTOD (COCTaBUTEb) J.C. borarenkoB

Crpykrypa paGoyeii mporpaMmsbl cOOTBeTCTBYeT npuka3sy pekropa ®I'bOY BO
«Heal'¥V» ot «13» anpess 2021 r. Ne 247-1



MIMHOBPHAYKU POCCUN
\)} DenepanbHOE TOCYIapCTBEHHOE OI0KETHOE 00pa3oBaTeIbHOE
@ YUPEXACHUE BbICIIETO 00pa3oBaHuUs

«Yenabunckuii rocynapctseHHbii yHusepcuret» (PI'bOY BO «Henl'Vy»)

Pabouas nporpamma aucuuminasl "Ynpasienne U T-cepBucamu 1 KOHTEHTOM" 1O HANIPaBJICHUIO TOATOTOBKU
(cnemmaneHocTH) 09.03.04 "IIporpamMmuas nHkeHepHs" HampaBiieHHOCTH (po¢uimo) PaspaboTka nporpammuo- cTp. 2
nHpopmarmonHsix cucreM @PI'BOY BO «Henl'Y»

Conepxanue

1. Llenn ocBOCHUS TUCITUTIMHBI

2. Mecrto aucuumnnsl B ctpykrype OITOIT

3. Komnerenuuu obyuaromerocs, GopMuUpyeMble B pe3yIbTaTe OCBOCHUS JUCIUILTUHBI
(Mofty1is)

4. O0BeM JUCIUTUTHHBI (MOTYJIS)

5. CtpyKTypa U cofiepKaHue AUCIUTUIMHBI (MOJTYJIS)

6. @OHJ| OLIEHOYHBIX CPEJCTB

6.1. IlepedyeHb BUIOB OLIEHOYHBIX CPEJCTB

6.2. TunoBble KOHTPOJIBHBIE 33JaHUS U MHbIE MAaTePUAIBI JJIS TEKYIIEH aTTeCTaIlluu
6.3. TunoBbie KOHTPOJIBHBIE BOMPOCH U 33JaHUS 711 IPOMEXKYTOUHON aTTeCTAllUN

6.4. Kputepun onieHUBaHUS

7. YueOHO-MeTOaUYECKOE U UH(POPMAITMOHHOE 00€CTICUCHUE AUCITUTLITUHBI (MOTYJIs)
7.1. PekomeHyemast aureparypa

7.2. Ilepeuenb pecypcoB HH()OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOM ceTu "NHTepHet"
7.3. IlepeueHb nHPOPMALTMOHHBIX TEXHOJIOTUH

8. MaTepuanbHO-TEXHUUYECKOE 00ecTieueHrne JUCIUIUTMHBI (MOTYJIS)

9. Meroaunueckue ykazaHus JIJIsi OOy4arOIIMXCS 10 OCBOCHUIO TUCIMIUIMHBI (MOTYJIs)
10. CnenuaiibHble yCIOBUS OCBOCHUS AUCHUILIIMHBI 00YyUYaIOIUMUCS C UHBAJIMAHOCTHIO U
OTrpaHUYEHHBIMU BO3MOKHOCTSIMH 3710POBbSI

© ®I'BOY BO «Henl'V»




MHMNHOBPHAYKU POCCUN
\,} DenepanbHOE rocyJapCcTBEHHOE OI0DKETHOE 00pa3oBaTeIbHOe
@ YUpEXIECHHUE BBICIIETO 00pa3oBaHUs

«UensOunckuit rocynapcrsenHsiil yausepeurer» (PI'bOY BO «Henl'Y»)

Pabouas nporpamma nucuuminas! "Ynpasienne U T-cepBucamu 1 KOHTEHTOM" 1O HANIPABJICHUIO TOATOTOBKU
(cnemmaneHocTH) 09.03.04 "IporpaMmHuas nmkeHepHs" HampaBieHHOCTH (podmo) PaspaboTka mporpaMMHo- cTp. 3
nHpopmarmonHsix cucreM @PI'BOY BO «Henl'Y»

1. HEJIX OCBOEHUMA JTUCHUIIINHBI

HCJ'IB Kypca «YHpaBneHI/Ie HT-CepBI/IcaMI/I U KOHTETOM)»» COCTOMUT B TOM, YTOOBI 1aTh CTyACHTaM 3HaHU IO OCHOBAM TE€OPpUU U
IIPAaKTUKA B obnacTu IIPOCKTUPOBAHUA I/IH(I)OpMaI.[I/IOHHLIX CHCTEM C UCITOJIb30BAHUEM COBPEMEHHBIX METOA0B U CPEACTB CO3AaHUA
I/IH(l)OpMaLII/IOHHI)IX CHUCTEM.

3agagamMu N3YUYCHUA TUCHUIUIMHBI SABJIAIOTCA:

O3HAaKOMUTH CTYACHTA C CYIIECTBYIOIUMHU NOAXOAaMU, METOJOJIOTUAMHU MTPOCKTUPOBAHUS U Pa3BUTUA I/IH(l)OpMaIlI/IOHHLIX CUCTEM,

03HAKOMHTD C COBPEMEHHBIM PHIHKOM HHCTPYMEHTOB IPOESKTUPOBAHUS HH(OPMALMOHHBIX CUCTEM Pa3IMYHOM CIIOXKHOCTH,
HCTIONb3YEMBIX Ha PA3NIMYHBIX CTaJusAX Pa3padOTKH;

HAYYHUTb HCCIIEIOBATh IPEIMETHYIO 00I1acTh;

BI)IGI/IpaTI) TEXHOJIOI'MHU ITPOCKTUPOBAHMS U BBISABJIATH HEAOCTATKU CYIISCTBYIOIINX TEXHOJIOTUH 06pa6OTKI/I JJAHHBIX

CTaBUThb U pelIaTh HpO6J’I€My aBTOMaTU3alluU PCUICHUSA IMOCTaBJICHHBIX 3a4a4.

PeSyJ'[I)TaTI;I O6y’{eHI/I$[ 110 JUCHUIUIMHE HAIIPaBJICHBI HA JOCTHXXCHUE MHAUKATOPOB!

VYK-4.1 Umeet nipencTaBienne o MpaBuiiax v IPUHIUIAX ETOBOI yCTHOM M MICHMEHHON KOMMYHHUKAIIUN HA TOCYIaPCTBEHHOM SI3BIKE
Poccuiickoit ®denepanuu 1 THOCTpaHHOM(BIX) SA3bIKE(ax)

YK-4.2 ILCMOHCTpI/IpyCT YMEHUE OCYHIECTBJIATH ACJIOBYIO KOMMYHUKAIUIO B YCTHOfI M MMUCbMEHHOM (bOpMaX, HCII0JIb30BaTh METOAbI U
HAaBBIKH JICJIOBOTO O6IJ.[€HI/I}I

YK-4.3 Nmeer HaBBIKH JEJI0BOr0 OOLICHUS HA rocynapcTBeHHOM si3bike Poccuiickoit denepannu u H”HOCTpaHHOM(BIX) SI3bIKE (aX)

[TK-4.1. JIeMOHCTpHpYET 3HAHHUE OCHOBHBIX METOJIOB cOOpa TpeOOBAHUH K MPOrpaMMHOMY OOECIICUCHHUIO, aHAIN3a TIPEAMETHOM
obnactu

ITK-4.2. [leMoHCTpUpYET yMEHUS pa3padaThiBaTh TEXHUKO-?KOHOMHYECKOE 000CHOBaHUE CO3aHUs HH()OPMALMOHHON CUCTEMBI

ITK-4.3. MMeeT mpakTHUECKUH OIBIT 0OCIeI0BaHNS OPTaHM3AIHIA, pa3pabOTKN U COTTIACOBAHMS TPeOOBAaHMH Ha CO3JaHIe
UH(OPMAILIIOHHON CUCTEMBI

2. MECTO JUCHUIITMHBI B CTPYKTYPE OIIOII

uk (paszen) OIOI: [K.M.03.]1B.01.02

2.1 TpeOGoBaHus K MpeIBAPUTEIbLHOI MOATOTOBKE 00y4YaIOIIErocs:

OcHoBa JUCHUITIIIMHBI COCTOUT U3 0a30BbIX 3HaHMﬁ, TIOJIYUYCHHBIX U3 CICAYIOIINX JUCIHUIIINH

BBenenue B HanpaBieHue

Wndopmarnka

2.2 JIncuuMnIuHbI U MPAKTUKH, 1J1s1 KOTOPHIX 0CBOEHHE TAaHHOH TUCHMIIMHBI (MOAYJIs1) HE0OX0AUMO KaK NpeAllecTBYyIolee:

Crpaterus pa3BuTHs HU(POBBIX IPOAYKTOB

3. KOMIIETEHIIMHX OBYYAIOIIEI'OCs, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUSA JUCITUIIJINHBI
MOoAYyJis)

YK-4: CnocoGeH ocymiecTBJISTh 1€J0BYI0 KOMMYHHKAIMIO B YCTHOIM M MMCbMEHHOH (popMax Ha rocy1apcTBEHHOM f3bIKe
Poccuiickoii @egepanuu 1 HHOCTPAHHOM(BIX) fI3bIKE(aX)

3HaTh:

TEPMHHOJIOTHUIO, IPUMEHAEMYIO Py (hopManu3anuy TpeOoBaHUH, IPOSKTUPOBAHUM M aHAIN3¢ HH()OPMAIIOHHBIX CUCTEM, IIPaBUiIa U
IIPUHLMIIBI J€JI0BOM KOMMYHHKALUU

YMeTb:

OCYIIECTBIIATH JIEJIOBYI0 KOMMYHHKAIMIO B chepe ynpasienus UT-cepsucamu

Baagern:

HaBBIKaMH J1€JI0BOI'O 06HIGHI/I$I B C(bepe YIipaBJICHUSL I/IHq)OpMaHI/IOHHI)IMI/I CUCTEMaMU

© ®I'bOY BO «Henl'V»
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MUHOBPHAVYKHN POCCUUA

DenepanbHOE rocyJapCcTBEHHOE OI0DKETHOE 00pa3oBaTeIbHOe
YUpEKIECHHUE BBICIIETO 00pa3oBaHUsL

«UensOunckuit rocynapcrsenHblil yausepeure» (PI'bOY BO «Henl'VY»)

Pabouas nporpamma nucuuruinas! "Ypasiaenue U T-cepBucamMu 1 KOHTEHTOM" 1O HANPaBICHUIO TOATOTOBKU
(cnemmaneHocTH) 09.03.04 "IporpaMmHuas nmkeHepHs" HampaBieHHOCTH (podmo) PaspaboTka mporpaMMHo-

nHpopmarmoHHbIX cucteM ®I'BOY BO «Uenl'Y»

cTp. 4

IIK-4: Cnioco0HOCTH NPOBOIUTH 00C/IeJ0BAHNE OPTraHU3aIUii, BHIABJIATH HHGOPMALMOHHBIE OTPEOHOCTH NMOJIb30BaTeNeil,
¢opmupoBaTs TpeGoBaHus K HHPOPMALUOHHOI cHcTEeME, MPOBOAUTH AHAJIU3 CYIIECTBYIOIIMX CHCTEM H HX AHAJIOTOB,

BbBIIIOJIHATDH Bblﬁop 1 000CHOBaHUE BapHMAaHTOB peaju3aluu

3HaTh:

OCHOBHBIE MeTO/IbI (popManm3zaruu TpedoBanuii st U T-cepBucos

YMeThb:

pa3pa6aTI)IBaTI) TEXHHUKO-9KOHOMHUYECKOE 000CHOBAHHUE CO31aHHus I/IT-CepBI/ICOB 1 KOHTCHTAa

Baanern:

HaBbIKAMU aHaJIM3a NPEeJMETHOH o0nacTH, pa3paboTku TpeboBaHuil Ha coznanue M T-cepBucoB

B pe3yabTaTe OCBOCHUA NUCHUIIIMHBI Oﬁy‘{aIOIHHﬁCﬂ JOJIZKCH

3.1|3naTn:

3.2|Ymerth:

3.3|Baagern:

4. OFbEM JUCIHUIIIMHBI (MOIY.JIST)

O6wasn TpyaoemMKocTb

23ET

YacoB 1o yuyeOHOMY IUIaHy : 72 Busbl KOHTpOIIA Ha Kypcax:
B TOM UHCIIE :

ayIUTOpPHBIC 3aHATHUS © 8§ 3aueThl 4
caMocCTosTeNbHas paboTa : 58,7

4acoB Ha KOHTpoJib : 4
KOHTakTHas pabora: 9,3
UKP: 1,3

5. CTPYKTYPA U COAEPKAHUE JUCHUIIIMHBI (MOJIY JIsT)

Kon HaumenoBanue pa3/iejioB U TeM /BU/I 3aHATUS/ Cemectp | Yacos Jlutepatypa
| 3aHATHSA [ Kvpc

Pazgen 1. Paznen 1. O6mue cBenenns o copemennnix UT-cepBucax u
Tpenaax B UT.

11 Pons UT B Mupe u B Poccun. CoBpemeHHbIe TpeHb! B pa3Butiu UT. 4 1 JI1.1J11.2J12.1 J12.2
dopmuporanue crerpduku UT-cepsucos. Tunsl u popmer UT-cepBrcos. J12.3J12.4
Cas3p UT c 6usnecom. Yipasnenue konrenroM B UT. [Ipodunuposanue 213233
UT-cepBucos. Ctpykrypa U T-cepBrcoB B pa3nuuHbIX chepax Ou3Heca.
BrisBeHHEe 3aKOHOMEPHOCTEH U paznuuuil mpu BHeapeHuu. Crnennduka npu
nocranoBke 3anau g UT. /Jlex/

1.2 Nzyuenue UT-cepBUCOB, TUTIOB U (OPM, BOZMOKHOCTEH IPUMEHEHHUS 1 4 8 JIT.1 JI1.2J12.1 J12.2
ocobeHHocTel BHeapeHus. /Cp/ J2.3J12.4

019233

1.3 ®opmuposanue cnerupuku UT s chepsr 6uzneca. Ocodennoctu UT- 4 1 JIT.1J11.2J12.1 J12.2

CEepBHCOB, IPUMEHsIEMbIe K KOHKPETHBIM 3a7a4aM Ousneca /I1p/ J2.3J12.4
213233

Paznen 2. Paznen 2. Cnenndguxa UT-cepBucoB. Merogosiorun UT nas
ynpasJienusi UC. Ynpapienne KOHTEHTOM.

2.1 Ionxons! k ynpasnenuto UT-cepBucamu. Otpacnesas crierduxa u 4 2 JIL.1JI1.2J12.1 J12.2
ocobenHocTH BHenpenus: UT-cepBrcoB. @opMUpOBaHKE 3TANIOB BHEAPEHUS U J12.3J12.4
o6eit Mmonenu B3aumoneiictsus UT ¢ 6uznecoM. Beenenue B UHCTpYMEHTBI 0109233
ynpasnenus UT. Merogonoruu UT: ITIL, COBIT, MOF. Uudopmarmonnas
6e3onacHocTb U UT-cepBuchl. DOpMUPOBAHUE IPOLIECCOB YIIPABICHUS
ousnec-nponeccamu B UT. Ces3p konrenta B T ¢ C. Mcnonb3oBanue
HMHCTPYMEHTOB YIpaBlIeHUs Ul paboThl 10 BHeApeHuto M T-cepBuCcOB.
Paspaborka U T-cepBUCOB, yUUTHIBAS IPAKTHUECKUE ACTIEKTHI U TEOPETUICCKUE
nonymenus. CornacoBanue ynpasinenus UT ¢ metoponorusmu ITIL u COBIT.
/JTex/

© ®I'BOY BO «Henl'V»




B

MHMNHOBPHAYKU POCCUN
DenepanbHOE rocyJapCcTBEHHOE OI0DKETHOE 00pa3oBaTeIbHOe
YUpEKIECHHUE BBICIIETO 00pa3oBaHUsL

«UensOunckuit rocynapcrsenHblil yausepeure» (PI'bOY BO «Henl'VY»)

Pabouas nporpamma nucuuruinas! "Ypasiaenue UT-cepBucamMu 1 KOHTEHTOM' 10 HANPaBJICHUIO TOATOTOBKU

(cnemmaneHocTH) 09.03.04 "IporpaMmHuas nmkeHepHs" HampaBieHHOCTH (podmo) PaspaboTka mporpaMMHo-

nHpopmarmoHHbIX cucteM ®I'BOY BO «Uenl'Y»

cTp. 5

2.2 OrtpacneBas cueruduka 1 ocodeHHocTH BHeApeHus ' T-cepBUCOB. 1 JI1.1J11.2J12.1 J12.2
[Ipumenenne metononoruu ITIL xns ynpasnenus UT-cepBucamu u J12.3J12.4
koHTeHToM. Ilpumenenue merononoruu COBIT nns ynpasnenus UT- 0109233
cepBucamu 1 KoHTeHTOM /IIp/

2.3 W3zydenne ocobeHHocteil Mmerogonoruu ITIL, Kit04eBbIX 3IEMEHTOB U UX 8 JI1.1J11.2J12.1 J12.2
pnustHus Ha U T-cepBUCH! 1 KOHTEHT. M3ydeHne 0COOCHHOCTEH BHEAPCHUS J12.3J12.4
WT-cepBrucOB Ha OCHOBaHHUH IIpoIEcCOB, copmupoBanubix B ITIL. /Cp/ 0109233

24 Uzyuenue ocobennocreit merononorud COBIT, kiro4eBbIX 37IEMEHTOB H UX 12 | JI1.1J11.2J12.1 J12.2
BiusiHUA Ha IT-cepBuCH 1 KOHTEHT. M3yueHne 0cOOeHHOCTEH BHEAPEHUS J2.3712.4
NT-cepBrCcOB Ha OCHOBaHUU TpolieccoB, chopmupoBanHbix B COBIT. /Cp/ 215233
Paznea 3. Pazaea 3. IIpumenenne UT-ceppucos aiist 6u3Heca.

IlnanupoBaHue, ynpasjieHue, pa3BUTHE.

3.1 ®dopmMupoBaHHEe COBMECTHOIO Mpouecca BHeapeHus U T-cepBucos ¢ 1 JI1.1J11.2J12.1 J12.2
ousHec-mporeccamu. Co3nanue nokasareneii u MeTpuk it BHeapenus VC. J12.3J12.4
Pa6ota ¢ konTenrom B IT. DxoHOMHYecKkoe 000CHOBaHUE BHEIPEHUS 3132253
UT-cepBucos. Pacuer 6romkera s BHenpenus UT-cepsucoB. OCOOEHHOCTH
BHeapeHus. /JIex/

3.2 IInanuposanue Buenpenus U T-cepucos. YnpasieHue 1 MoJepHU3aLUs 2 JI1.1J11.2J12.1 J12.2
UT-cepBucoB. Dxonomudeckue acrektsl UT. /TIp/ J12.3J12.4

30103233

3.3 W3yueHne TUIIOBBIX U OTPACIEBBIX METPHK, ONPEAESIAIONIMX KOJMYECTBEHHbBIE 10 [JIL.1JI1.2J12.1 JI2.2

1 KauecTBeHHbIe nmoka3atenu U T-cepsucos. /Cp/ JI2.3J12.4
213233

3.4 WzyueHue cioco00B pacueTa SKOHOMUYECKUX MTOKa3aTeneld BHEAPEHHUS, 20,7 [JI1.1J11.2J12.1 J12.2
ynpasienus u moaepuusaiuu U T-cepsucos. @opmupoanue 6romxera Ha UT. J12.3J12.4
/Cp/ 213233
Pasnen 4. Unas koHTakTHasi padoTa

41 WnnuBuayanbHble KOHCYIbTAIMHU, TEKYIIUH KOHTpoib /TKP/ 1,3 |J1.1J11.2J12.1 J12.2

I2.3J12.4
213233
6. POHJ1 OHEHOYHBIX CPEJICTB
6.1. ITepeyeHb BUI0OB OLICHOYHBIX CPEACTB
Tect

6.2. TunoBbie KOHTPOJIbHBIE 32JaHHS M MHbIE MaTepHAJIbI JUISl TEKYLIeH aTTecTaluu

ITpumepsl BOIIPOCOB IJIsI TECTA:

o0 C e -

.SLA

o0 o PN

o o W

. Kakoii paznen sxmrouen 8 COBIT 5?
. UnpopmanmonHas 6e30nacHOCTh

. Yopasnenue UT-puckamu

. Yopasnenue UT-uzmenenusimu

. Yupasnenue UT-3HaHuAMU

Uro sABmsieTCs OCHOBHOM CTPYKTYpoOil 1uis ynpasienus B ITSM?
. UT-ciyx6a
. UT-cepBucom

. ServiceDesk

Opna u3 neneit BHeapenus: metogonoruu ITIL — sto

. HTerpanus cepBUCOB C JeHCTBYIONMMH OU3HEC-TIPOLIECCaMu

. Co3nanue eMHOTO MopTaja A1 paboThl CO BCeMH OM3HEC-TIPOLIECCaMu
. YnpasneHue nepcoHaJIoM B OpraHU3aluu

d. Co3nanue Gromxera B chepe UT

6.3. TunoBbie KOHTPOJIbHbIC BOIIPOCHI U 3alaHUsA A/ l'IpOMe)I(yTO'{HOﬁ aTrecTauuun

© ®I'BOY BO «Henl'V»




MIMHOBPHAYKU POCCUN
\)} DenepanbHOE roCyJapcTBEHHOE OI0KETHOE 00pa3oBaTeIbHOE
@ YUPEXAEHUE BbICIIET0 00pa3oBaHuUs

«Yenabunckuii rocynapctBeHHbii yHuBepcuret» (PI'bOY BO «Henl'Vy»)

Pabouas mporpamma aucuuminas! "Ynpasienne U T-cepBucamu 1 KOHTEHTOM" 10 HANIPaBICHUIO MTOATOTOBKU
(cnemmaneHocTH) 09.03.04 "IIporpaMmHas HH>XKeHepHs" HarpaBieHHOCTH (mpodwtio) Pa3paboTka nporpamMMHo- cTp. 6
nHpopmarmonHsix cucreM @PI'BOY BO «Henl'Y»

[Ipumepbl BONpOCOB JyIs TECTA:

BriGepure perienne, U3 MpeacTaBIeHHBIX HIKE, KOTOPOe MPoOIeMaTHYHO BHEPUTD «HA JIETYY.
. KoprioparuBHbie KOMMyHUKaIMK B OpMaTe BUICOKOH(EpEeHIMIA

. ApecHO-TeneOHHBIIN CITPABOYHUK

. XpaHuiuine 10KyMEHTOB

. Koprnioparusnsie poTooTdeTs

O o -

o

Kakue noka3zatenu 00s3aTeNIbHO 3aKJIaAbIBAIOTCS B pe3yabTar popmupoBanus UT-ctpateruun?
. [lokazarenu BBIpYYKH IO KOMITAaHUH

. [okazarenn y10BIE€TBOPEHHOCTH MOJIb30BATENIEH

. [lokazarenu neATeNbHOCTH KOMIIAHHHU C TOYKH 3peHust UT

. Iloxa3aresnn OTKIOHEHUH B OFOJKETHOM OIICHKE

o0 o N

Kakas Mmetomosnorus siBisieTcs cranaapToM «ze dhakto» mist hopmupoBanust UT-cepBrucos?
ITIL

.COBIT

. MOF

. PMBOK

o0 T o Ww

6.4. Kputepun oneHuBaHUs

ITpoMesxyTOUIHAs aTTeCTAIMs MPOBOJAUTCS B BU/Ie TeCTUpoBaHus. Beero 20 TecTOBBIX BOIPOCOB. [IpOI0mKUTENBHOCTD TecTa — 35
MHHYT.

Ipu Mo BEeICHUH UTOTOB YUUTHIBAIOTCS PE3yIbTaThl TONBKO MPOMEKYTOUHON aTTECTAIHH:

0-59 6anoB — HEYAOBJIETBOPUTEIBHO/HE3aYTEHO;

60-74 6annoB — ynoBIETBOPUTEIILHO/3a4TEHO;

75-89 6amioB — XOpOII0/3a4TEHO;

90-100 6anI0B — OTIMYHO/3aUTEHO;

7. YHEBHO-METO/JMYECKOE 1 THO®OPMAIIMOHHOE OBECIIEYEHUWE JTUCHUIIJIMHBI (MOAY JIS)

7.1. PexoMenyemasi 1urepaTtypa

7.1.1. OcHoBHas aUTEpaTypa

ABTOpBI, COCTaBUTEIH 3arnaBue WznarensctBo, ron| Pecypce
JI1.1 |Kucenes A. A. VYrpasieHue mpoeKTaMu: YIeOHHK Mockaga : [Tupekt- 9BC
(https://biblioclub.ru/index.php?page=book&id=697955) Menua, 2023
JI1.2 [Moprauesa 1. H. KonTteHT-MapkeTHHT: yueOHOe nocodue i By30B Mocksa : IOpaiit, 9BC
(https://urait.ru/bcode/569767) 2025
7.1.2. lonoHUTeIbHAS TUTEPaTypa
ABTOPBI, COCTABHUTEIH 3arnaBue W3patenscTBO, Tox| Pecype
JI2.1 |Bacunses P. b., Kpurnueckue Gaxrops! ycrexa B IT-koHcanTunre: yaedHoe nocodue|Mockaa : OBC
JleBoukuna I'. A. (https://biblioclub.ru/index.php?page=book&id=429104) HanwmonanbHbIi
OTKpBITHIN
YHusepcuret

«MHTYUT», 2016

JI2.2 |bapaxkcanos [I. H., Vupasinenue UT-cepBucamu 1 KOHTEHTOM: yueOHOE ocodue Tomck : TYCVYP, OBC
Exuaxos 1O. IT. (https://biblioclub.ru/index.php?page=book&id=480595) 2015
JI2.3 |MatBeeBa JI. I, VYnpasnenue UT-ipoexramu: yue6Hoe mocodue Taranpor : 3BC
Hukwuraesa A. 1O. (https://biblioclub.ru/index.php?page=book&id=493241) HOxHBI#
(dhenepanbHbIH

yauBepcuret, 2016

JI2.4 (IIpoBanos B. C. WudopMaloHHble TEXHONOTUH YIpaBIeHUs: yueOHOe mocobue Mocksa : 9bC
(https://biblioclub.ru/index.php?page=book&id=69111) OJIMHTA, 2018

7.2. llepeyennb pecypcoB HHPOPMAMOHHO-TeJIeKOMMYHHKANOHHOI ceTn "UHTepHeT"

Ol |YHuBepcureTckas 6MOIHOTEKA OHIAMH [ DNEeKTPOHHBIN pecypc] : 31eKTpoHHO-0ubnuoTeunas cucrema (ObC) / OO0
Hupextmenua [TaGmummnr http://biblioclub.ru
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392 |IOpaiit [DneKTpoHHBIH pecypce] : aIeKTpoHHO-0ubauoreuHas cucteMa (ObC) / uznarenscrso FOpaiit. https://urait.ru/

93  |Znanium.com [DnexTpoHHBIN pecypc] : aneKTpoHHO-OubdaroTeyHas cucrema (ObC) / Hayu. snekTpoH. 6-ka
http://znanium.com/

7.3 IlepeueHb HHGPOPMALMOHHBIX T€XHOJIOTHIi

7.3.1 IIporpaMmmHoOe oGecnieyeHue

LMS Moodle

1O Kaspersky

7.3.2 IIpodeccnonaibubie 62361 JTAHHBIX U HHGOPMALHOHHO-CIIPABOYHbIE CHCTEMbI

1. Hayunas snexrponHas 6ubnuorexka eLIBRARY.RU (https://elibrary.ru/defaultx.asp?) eLIBRARY.RU : HayuHas snekTpoHHas
6ubaHoTeka : caifT. — Mocksa, 2000 — . — URL: https://elibrary.ru. — Pesxxum mocTyma: st 3aperiucTpup. mojib3oBareineit. — Texcr :
JJIEKTPOHHBIM.

2. HanmonanbHas 3nexkrponHas 6ubnuoreka (HIB) (https://rusneb.ru/) Harmonanphas snekrponHast 6ubnuoreka (HOB) :
00BeTMHEHHBIN JIEKTPOHHBII KaTanor GOoHA0B poccuiickux Oubmauorex : cait. — URL: http://H36.pd. — Pexxum nocryna: u3
YUTANBHBIX 3a710B OuOnoTeku Uenl'V. — TekCT : 3eKTPOHHBIH.

3. Ilpesunentckast 6ubmnoreka (hitps://www.prlib.ru/) Ilpesunentckas 6ubauoTexa : 3JICKTPOHHAs HALMOHAIbHAs GMOINOTEKA © CalT
/ ®I'BY Ilpesunénrckas 6ubmmoréka imenu b. H. Enpruna. — CankrllerepOypr, 2009 — . — URL: https://www.prlib.ru/. — Tekcr :
JJIEKTPOHHBIM.

4. CrpaBouHo-tipaBoBas cucrema «KoucynprantlImocy (http://www.consultant.ru/) KorcynpranTtlLittoc : cripaBOYHO- paBoBast
cucremMa : 6a3a aHHbIX / PernonanbHblii neHTp npaBoBoi nHbopmanuu Mudopmmpaso. — Mocksa, 1992 — . — Pexxum ngocryna: u3
YHUTANBHBIX 3aJI0B OMOIHOTEKN. — TeKCT : AIeKTPOHHBII.

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIMHbBI (MOYJIST)

Jlns peanuzanuu AUCUUILTAHBI HCHIOIB3YIOTCS YUeOHBIC ayAUTOPUH ISl IIPOBEACHUS 3aHATHI JICKIIMOHHOTO THIIA, 3aHATHIH
CEMHMHApPCKOTO TUIIA, TPYIIIOBBIX U MHIUBHUYyaIbHBIX KOHCYIbTAINH, TEKYILEro KOHTPOJIS M IPOMEKYTOYHOH aTTecTallH, a TaKkxKe
MTOMEIICHHS U1l CAMOCTOSITEIBHOW PabOTHI.

V4eOHbIe ayANTOPHH YKOMIUIEKTOBAHBI CHEHAIM3UPOBAHHON MEOEIBIO U TEXHUYECKUMH CPEICTBAME O0YUYEHHs: JOCKA, [IaPTHI,
MYJbTUMEAUHHOE U ayJH0000PYA0BaHHE.

JInist mpoBeieHNsE 3aHATUH JTEKIIMOHHOTO TUIIA NIPeJIaratoTcsi HAOOPbI IEMOHCTPALIMOHHOTO 000PYAOBAHUS U YueOHO- HATTISIJHBIX
nocobuii: udpoBbie 00pa3oBaTeIbHBIE PECYPCHI, & TAKXKE HCIIOIb3YETCs IEPEHOCHOE U / MJIH CTAIHOHAPHOE MYJIbTHMEIHIHOE
obopynoBaHue (3KpaH, HOYTOYK, IPOEKTOP, KOJIOHKH).

JIist CEeMMHAPCKUX 3aHATHI UCIOJB3YIOTCS ayANTOPHU OCHAIIICHHBIE OOBIYHOM JOCKOH, TaPTaMH, IIEPEHOCHBIM MYIIBTUMEAUIHBIM 1
ayanoo0opyaoBaHHEM (B Cilyyae HEOOXOIUMOCTH).

[TomerieHust 111 CaMOCTOSITENBHOM PabOThl 00YHAIOIIMXCS OCHAIIEHBI KOMITBIOTEPHON TEXHUKOM C MOJKIIOUEHHEM K CETH
"NHTepHeT" U 00ecneueHneM JI0CTYIa B AIEKTPOHHYIO HH()OPMAIIMOHHO-00pa30BaTEIbHYIO CpEly YHUBEPCUTETA.

9. METOANYECKHUE YKA3AHUA AJI1 OBYYAIOIIUXCS IO OCBOEHHIO JUCHUIIJIMHBI (MO1Y JIsS)

VYcnenHoe uzydeHue Kypca TpedyeT oT 00ydaroluxcs IOCEeH s JIEKIUH, aKTUBHOI pabOThl Ha CEMHHApax, BBIIIOJIHEHUS BCEX
y4eOHBIX 3aJaHUi IpenogaBaTessi, 03HAKOMJICHHUS ¢ 0a30BBIMH y4eOHMKAMH, OCHOBHOH M IOTIOJHUTENBHON JIUTEpaTypoil. 3anuch
JIEKLUH — OJHa U3 ()OPM aKTUBHOI pabOThI CTYIEHTOB, TPeOYyIOLas HABBIKOB U YMEHHS KPAaTKO, CXEMAaTHYHO, II0CIEI0BATEIbHO U
JIOTHYHO (UKCUPOBATH OCHOBHBIE IIOJIOKEHUS], BBIBOABI, 00001eHus, hopMmynupoBku. [Tocnenyromas paboTa HaJ TEKCTOM JIEKLIUH
BOCKpELIAET B IaMSATU €€ COJepKaHKe, II03BOJISET Pa3BUBAaTh SKOHOMUYECKOE MbIIIUIEHUE. B KOHIIe TeKIuK penoaaBaTeb OCTaBIseT
BpeMs (5 MUHYT) JUI TOTO, YTOOBI CTYJEHTHI HUMEIH BO3MOXKHOCTh 33JaTh YTOUHSIOIINE BOTIPOCHI 10 H3y4aeMOMY MaTepHaiy.
BaxxHbIM METOIOM 00y4EHHUSI ABIIAETCS CAMOCTOATENbHAS pab0Ta CTYJEHTOB C y4eOHO-METOAUUECKUMH MaTepraIaMy, Hay4HOH
nutepatypoil. IIpu n3ydeHny AUCUUILIMHBL HEOOXOUMO M3Y4UTh BONIPOCHI, KOTOPHIE IPENojaBaTelb BEIHEC HA CAMOCTOSTEIBHOE
u3ydeHue, ObITh TOTOBBIM K 00CYXKISHUIO 3TUX BOIIPOCOB.

K mpomexyTodHoif aTTecTanin HeoOX0AUMO TOTOBUTHCS LIENICHANPABICHHO, PETYIAPHO, CHCTEMaTHIECKH 1 C TIEPBBIX JHEH 00ydeHUS
1o AaHHO# nucuuiuHe. ITocae 3Toro y odydaromerocs A0DKHO ChOpMUPOBATHCS YETKOE MIPECTaBlIeHHe 00 00beMe U XapaKTepe
3HaHUH W YMEHHUH, KOTOPBIMHU Haao OyIeT OBIajeTh Mo AucHuimrHe. CHcTeMaTHIeCcKoe BBITIOMHEHNE yIe0HOH paboThI Ha JISKIUAX U
CEMUHAPCKUX 3aHATHSX [I03BOJIUT YCIEIIHO OCBOUTh JUCLUIIINHY.

B ciyuae mpuMeHeHns npu 00y4eHHN JUCIUILIMHEI YJIEKTPOHHOTO 00yUeHNUs, TUCTAaHIMOHHBIX 00pa30BaTEIbHBIX TEXHOTOTHI
oO01eHne 00yJaroIuXCsl U IPENoaBaTeNs OCYIIECTBIAETCS B PEXUME PEalbHOr0 BpeMeH! (OHJIaiH-neKuu (BeOUHaph), 4aThl,
BHICO-KOH(EPEHIINH U JP.) I OTJIOKEHHOTO BPEMEHH (CHCTeMa JUCTaHIIMOHHOTO 00y4yeHus Moodle,
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(GbOopyMBL, 3IEKTPOHHAs 1I0YTA U 1p.).

BombIryto 9acTe BpeMeHH 00y4aroIiecst CaMOCTOSATENIFHO PabOTaOT ¢ yIeOHO-METOIMIeCKUMH MaTepuaaaMy. CTyICHTH HMEIOT
BO3MOKHOCTb KOHCYJIBTUPOBAThCS C IIPENIOABaTENEM 110 BCEM BOIIPOCAM, BOHHKAIOIIUM B XOJI€ CAMOCTOSATEIBHON paboThI
HOCPEICTBOM JIEKTPOHHOM MOYTHI, COLMANIBHBIX CETEH U T.I1.

Joctyn obyuaromerocst K yaeOHbIM pecypcaM B PeXKUME OTJIOKEHHOT'O BPEMEHH, CAMOCTOSTENbHON paboThl OCYLIECTBISIETCS Yepe3
ceTb MIHTepHeT B yIOOHOM IJIsl HETO MECTE, BPEMEHU U TEMIIE.

IMpu 06y4eHnn U1 ¢ OTPaHMYESHHBIME BO3MOKHOCTSIMH 30POBBS IEKTPOHHOE 00yueHHe, TUCTaHIIOHHBIE 00pa30BaTelIbHbIE
TEXHOJIOTHHU IIPeJyCMaTPUBAIOT BO3MOXKHOCTD IIpHeMa-niepeaul HH(HOPMAaIK B JOCTYIHBIX 111 HUX (hopMax.

Peanu3zanust JUCIUILTHHBI C IPUMEHEHHEM JIEKTPOHHOTO 00y4YeHHs, TUCTAaHIIMOHHBIX 00pa30BaTeNbHBIX TEXHOIOTHI (1anee — D0,
JOT) ocymectBasercs Ha ocHOBaHUU «I1010KeHUS 0 peanu3alui OCHOBHBIX U JONOJHUTEIBHBIX 00pa30BaTeIbHbIX IIPOrPaMM ¢
HIpHMEHEHUEM JIIEKTPOHHOTO 00YUeHNMS U TUCTaHIIMOHHBIX 00pa30BaTENbHBIX TEXHONIOTHIT B (peiepambHOM TOCyIapCTBEHHOM
010/DKETHOM 00pa30BaTEIbHOM YUPEXICHUH BhICIIEro o0pa3zoBanus «HenssOuHCKuil rocy1apcTBeHHBINH YHUBEpcUTET», «IlonoskeHns
0 TOpsIKE 3a4eTa 00yJaoIIMHUCS 1T0 OCHOBHBIM NTPO(eCcCHOHAIBPHBIM 00pa30BaTeNbHBIM IIPOTPAMMaM BBICIIIET0 00pa30BaHUS B
OI'BOY BO «YHenl'Y» pe3ynbTaToB OCBOCHUS B OPraHU3aLUsIX, OCYLIECTBILIIONIMX 00pa30BaTeIbHYIO AeATeIbHOCTD, YIeOHBIX
IpeIMEeTOB, KypCOB, TUCIHIUIAH (MOIYNeH), IPAaKTHK, JOMOTHUTEIBHBIX 00pa30BaTeIbHBIX IPOTPAMM» HOCPEACTBOM IEKTPOHHOM
uHpopmarronHo-o6pa3zoBarensHoi cpeasl PI'BOY BO «Henl V». B uckitountenbHbIx ciydasx (Gopc-Maxkop U T.11.) IpU
peanu3aiuu 00pa3zoBaresibHON AeaTenbHOCTH ¢ puMeHeHreM D0, JIOT MoryT npUMeHsATh KOMIIOHEHTBI, HE BXO/AIINE B IEPEYCHb
JIEKTPOHHON MH(POPMAIIMOHHO- 00pa30BaTEIbHON CPEIbL.

10. CHEIIMAJIBHBIE YCJIOBHUSI OCBOEHUSA JUCHUIIIMHBI OBYYAIOIIUMUCSH C HHBAJIMJHOCTBIO N
OI'PAHUYEHHBIMHU BO3MOKHOCT MU 3/1I0POBbSI

OcBoeHUE TUCLHUIIMHBI HHBATUAAMY U JIMLAMU ¢ OTPAaHUYEHHBIMH BO3MOXHOCTSIMU 3[J0POBbS OCYILIECTBIISIETCS C UCIOJIb30BAHUEM
CHEUHATbHBIX TEXHUYECKHX CPEACTB M MH()OPMAIMOHHBIX TEXHOJOTHWH, MPENOCTaBIIEeMbIX PecypcHBIM yueOHO-MeTOIHIeCKUM
LEHTPOM IO OOYYEHHI0O WHBAJIWAOB M JIMI C OTPaHMYCHHBIMH BO3MOXKHOCTSMH 310poBbs Yenl'V mo 3ampocy oOydaromierocs
(MOOWMIIBHBIE CIIEIMANBHBIE TEXHWYECKHE CPEICTBa IS JIML C HapylMICHWSIMH 3peHUS M C HapyIIEHHEM CIIyXa, acCHCTHBHBIC
UH(OPMAILIOHHBIE TEXHOJIOTHH).

IIpn HeoOXomMMOCTH Uil OOYYAarOUIMXCS C HAPYIISHUSMH 3pEeHHS Ha pabo4YMx MecTaxX Ui IPOBENCHUS NPAKTUUECKHX HIH
Ja00PaTOPHBIX 3aHATUI yCTaHABIMBAETCs CIHELUaIbHOE MpOorpaMMHOE obecredeHue (MporpamMma pedyeBOdl HaBUTallUH, pedeBble
CHHTE3aTOPbI, DKPaHHBIE JIYIIBI).

B yudeOHble aynuTopun obecriedyrBaeTcsi OECIPENSTCTBEHHBIH TOCTYI Uil 00Yy4YaroIuXCs ¢ WHBAIUAHOCTBIO U C OTPaHHMYCHHBIMU
BO3MOKHOCTSIMH 3[J0POBbS. B Kax10if ayTUTOpHH, TIe 00YJaroTCsl HHBAIUIBI U JIHLA C OTPAaHUYEHHBIMI BO3MOXKHOCTSMHE 3I0POBBS,
IIPeyCMaTPUBAETCsl COOTBETCTBYIONIEE KOJTUYECTBO MECT JUIsl OOYUAIOIIUXCS C YIETOM HapYLIEHUH UX 30POBbSL.

Jns ocBOGHWS IUCHUILIMHBI MHBAJIUIAM W JIMIAaM C OTPaHWYEHHBIMH BO3MOXKHOCTSMH 3IOPOBBSI MPEIOCTABISIETCSl JOCTYI K
MeYaTHBIM UCTOYHUKAM, UMCIOIMMCS B HaydyHOH Onbnuoreke Yenl'V, ¢ mOMONIBIO CIEUUATBHBIX TEXHUYECKUX CPEICTB; AOCTYII C
MOMOIIBIO CIEUUANIBHBIX TEXHUYECKUX W TMPOTPAMMHBIX CpPEACTB K JIIEKTPOHHBIM HCTOYHUKAM, MNPEACTaBICHHBIM B (opme
AJIEKTPOHHOTO JTOKyMeHTa B hoHIe HaydHOoU Onbmorexy Yenl YV Witd aIeKTPOHHO-OHOIMOTEYHBIX CHCTEMAX.
VYueOHO-MeToANUEeCKHE MaTepHaNbl I 00yJaromuXcsl U3 YMCIa MHBAIUAOB U JINI C OTPAHUYEHHBIMH BO3MOXKHOCTSAMH 3J0POBbBSI
MIPEJOCTABISIOTCA B OPMaX, alalTUPOBAHHBIX K OTPAaHMYEHUSAM HX 3I0pPOBbS U OCOOCHHOCTSIM BOCTIPUATHS HH(POPMALIUH.

J171s MIHBAJIMJIOB U JIUII C OTPAHUYCHHBIMU BO3MOXHOCTSIMHU 310POBbSI OCBOSHHE TUCIUTUIMHBI MOXKET ObITh YACTHYHO MJIH TIOJHOCTBIO
OCYILIECTBIICHO C UCIIOJIb30BAHNEM TUCTAHIIMOHHBIX 00pa30BaTEeNbHBIX TEXHOIOTHIL.

[lpu mnpoBeieHMHM MPOMEXKYTOYHOW AaTTECTALMK IO JAUCHHUIUIMHE OOYYallMMCS C WHBAJIUAHOCTBIO M C OrPAaHUYCHHBIMHU
BO3MOXKHOCTSIMH 3IIOPOBbsSI OOECIIEUMBACTCS 10 WX 3asABICHHUIO IPEIOCTABICHUE B JOCTYHNHOW (hopMe B 3aBHCHMOCTH OT HX
WH/IMBUIYAIBHBIX OCOOCHHOCTEH HMHCTPYKIMHM O TMOPSJAKE MPOBEICHHUS MPOMEKYTOYHOM aTTecTallud, OLEHOYHBIX CPEICTB M
BO3MOXKHOCTH OTBETOB Ha 3alaHus (MMCbMEHHO Ha Oymare, Ha0Op OTBETOB Ha KOMIIbIOTEpE, MACbMEHHO MipupTOoM Bpaiins, c
HCTIONIb30BAaHUEM YCIIYT aCCUCTEHTA, YCTHO).

[Ipu npoBeaeHny NpoLeayphl OLEHUBAHUS PE3yJIbTaATOB 00YUYEHUS! HHBAJIMIOB U JIML C OTPAHUYEHHBIMH BO3MOXKHOCTSIMH 37I0POBBS
IpeycMaTpUBaeTCs HCIONb30BaHKe ITpenocTaBaeHHbIX Uenl'Y min coOCTBEHHBIX TEXHUYECKHUX CPENICTB, HEOOXOIUMBIX MM B CBS3HU C
UX WHAWBUAYAJIbHBIMU OcoOeHHOcTsAMH. [Ipyn HEoOXoauMOCTH MHBAJIMIAM M JIMLAM C OTPAHUYEHHBIMH BO3MOXKHOCTSIMU 37I0POBBS
IIPEAOCTABISIETCS TONOTHUTENBHOE BpeMs IJIs IIOATOTOBKHM OTBETA Ha 3aJlaHus, IPOLEeIypa OLEHUBAHHS PE3YJIbTaTOB OOYUECHHUS IO
JUCLUIUIMHE MOKET MPOBOJUTHCS B HECKOJIBKO ITAIOB.
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