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DenepabHOE TOCYJAPCTBEHHOE OIOIKETHOE
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«Yensbunckuii rocynapcrseHbiid yausepeutet» (PI'BOY BO «Uenl'Vy)

®DOHJ] OLIEHOYHBIX CPEICTB AT IIPOMEXYTOUHON aTTeCTAI[UH 110 AUCIUINIHHE (MoyItio) «Ypasnenne UT-
cepBHcaMy 1 npakTuka M T-koHcanTHHra (IpOABUHYTHIH YPOBEHB)» 110 HAIIPaBJICHUIO MOATOTOBKH 38.04.05
«busnec-undopmarnka» HanpasieHHOCTH «HpopMaronHas 6usHec-anannTrkay ®I'BOY BO «Uenl'Y»

crp. 4

2. Ilepeyenb ¢popMHPyeMbIX KOMIETEHIHIT

Nzyuenue qucrumuinabl « Ynpasineane UT-cepBucamu u npaktuka UT-koHcanTuHTa (TPOIBUHY THII
YPOBEHB)» HANPABIIEHO HA (HOPMUPOBAHKUE KOMITETEHITNH, TPUBEACHHBIX B TabmuIe 1.

Tabmuma 1. Pe3yiapTaThl 00yUeHHUs 1O TUCIMILIUHE.

Konrr

KOMIICT
Conepxxanue

CHIIUN
KOMIICTCHII HepequL IJIAaHUPYEMBIX

corjac o I/IHI[I/IKaTopBI JOCTHIXKCHUA
1 COTJIaCHO pe3yNbTaToOB 00yUYEHUS 1O

HO xomneTreHuuu coriaacHo OITOIT

DLOC dI'OC NUCHUIIINHE
(OTIOII BO)

(OIIO

I1 BO)

1 2 3 4

VK-2 Cniocoben VYK-2.1. Onpenensiet 3Tanbl >KU3HEHHOTO 3HaTh: 3TAIBl ¥ MOJEIN KU3HEHHOTO
YIpaBiATh LIMKJIa IPOEKTa U BBICTPAUBAET nukia [10 u UT-cepBUCOB OCHOBHBIE
TMPOCKTOM Ha BCEX | [10CJIEOBATEIBHOCTD UX PEATU3ALUH. KaTEroOpuu, NOHATHUS U IIPUHIIUIIBI
STanax ero VK-2.2. ®opmynupyet npobiemy, Ha YIPaBJICHUS IPOEKTAMH B LEJIAX
HKU3HEHHOTO pelieHre KOTOpO# HalpaBIIeH MPOECKT, pellieHUs MPOU3BOACTBEHHBIX 3a/1a4 B
uKIa IPaMOTHO ONPEENAET UEb IPOEKTA. HPAKTHYECKON IeATENbHOCTH

VYK-2.3. [IpoekTHpyeT pelnieHre KOHKPETHBIX | YMETh: IPUMEHSATh TEXHOJIOTHUH

3aj1a4 MPOEKTa, BEIOMpast ONTHMaIIbHBIH MIPOEKTHOT'O YIIPaBJICHHUS HA BCEX

CHoco0 uX pemeHusl. JTarax >KU3HEHHOT'O LIUKJIA TPOEKTa
Bnanets: HaBbikamu npUHSTHS
PELICHUH B TPOSKTHOM YIIPABICHUH

VK-3 Crocoben VK-3.1. Pa3zpabarsiBacT KOMaHIHYIO 3HaTh: OCHOBHBIE MPOLIECCHI
OpraHU30BbIBATh M | CTPATETHIO AJIS JOCTHMIKEHHS IIOCTAaBICHHOM (hopmanuzanyy B3aMMOOTHOLIEHHH C
PYKOBOIMTH LEU. KJIMEHTaMH U NIapTHEpaMu 1 KOMaHJOH
paboToil KoMaHbl, | YVK-3.2. YMeeT OpraHH30BbIBAT H B IIporiecce pa3pabOTKU M BHEAPEHHUS
BBIPabATEIBAs PYKOBOAUTH paboTOI KOMaH/BI. NT-cepBucos.

KOMaHJHY!O VK-3.3. JIeMOHCTpUPYET MOHUMAHUE VMeThb: IPUMEHATE TAHHbIE 3HAHUS
CTpaTerio i PE3YJILTATOB PabOTHI KOMaH bl M JIAYHBIX JUIS IPAKTHYECKUX TTPOEKTOB
AOCTHMCHHA JeicTBUH B HEll. BHEJIPEHHUS, YUNUTHIBAsK CIIEHU(PUKY
[IOCTaBJICHHON .
KOMITaHHH.
LeJH
Brnaners: HaBbIkaMu hopMaIH3aLH
B3aMMOOTHOIICHHUH TIPH PEIICHUN
3a1ay ynpasinenus UT-cepBucamu u
KOHTEHTOM.

IK-1 Crocobex [IK-1.1 OmpenensieT 0COOEHHOCTH Pa3BUTHS 3HaTh: OCHOBHBIE IPUHIUIIBI
HPOBOJUTD aHAIIM3 | KOMIIOHEHTOB apXUTEKTYPbI MPEATIPUATHS BHEJ[PEHMS, YIIPABJICHUS U KOHTPOJIS
ACATCILHOCTH [IK-1.2 Ananuzupyet crocoOs! ontumu3ammu | VT-cepBUCOB, OCHOBHBIE TOHATHS U
HPEANPUATHA, U peMH)XWHUPHHTa OU3Heca C y4eToM orpeziesieHusl, ChOpMYITHPOBaHHBIE B
idpoBoro BO3MOXKHOCTEH LMppoBbIX npoaykToB 1 UT- | nokymeHTax no ynpasienuto UT.
npozykra u UT- POEKTOB VYMeTh: IPUMEHSTD JIaHHbIE U3
[POeKTa

ITK-1.3 Opranusyer npouecc BHEAPEHUS
WHHOBALIUH 17151 pa3BUTHSI IUPPOBOTO
npoxykra, UT-npoekTa u ynpasisier UM

JIOKyMeHTOB 1o ynpasienuto UT Ha
MPAKTHUKE; IPUMEHSTH JAHHBIC 3HAHUS
JUISL TIPAKTUYECKHUX TTPOCKTOB
BHEJIPEHHS, YIUTHIBas CTIeU(PUKy
KOMIIaHH.

Brnaners: HaBbIkaMu (hopMaIH3ain
npoueccos ypasiuenus UT-
CEpBHCAMH.
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3. CoaepxaHne OLEHOYHBIX CPEICTB IO JUCIHUIINHE
3.1.Bubl OLIEHOYHBIX CPEACTB

Tabumia 2. Bujbl OLIEHOYHBIX CPEJICTB.

HanmenoBanu
HaumenoBanue | e oueHOYHOTO
OLIEHOYHOI'0 cpelcTBa Ha
No i/ Kon xomnerenmn/ KonTponupyemsie TeMbl/ pa3aenst cpencTBa st IIPOMEKYTOUH
IUTAHUPYEMBbIE Pe3yJIbTaThl 00yUYeHHUs TEKYILEro oii
KOHTPOJISI arrectannu/Ne
3aJlaHus
VYK-2.1. Onpenensier sTarsl Pazmen 1. OOmme cBemenuss o | Tect 3amaHus Tecta
JKU3HEHHOTO [IUKJIA TIPOEKTa U coBpemeHHbIXx UT-cepBrucax u TpeHnax B Ne 1-200
BbIcTpauBaet nocnenosatenbHoctb ux | UT Pazpen 2. Crnenuduxa UT-cepBucos.
peanm3anuu. Mertomomorun UT mns ynpasnenus UC.
1 3HAaTh: 3TaNbl U MOJIEIU KU3HEHHOTO VYnpasnenue koHTeHTOM Pasmen 3.
nukina [10 u UT-cepBrucoB ocHOBHEIE Ipumenenne U T-cepBucoB amsi 6usHeca.
KaTerOpHHM, IMOHATHS U IIPUHIUIIBI [InanupoBanue, ynpasiieHue, pa3BUTHE
YIpaBJIEHUs [IPOEKTAMHU B LIEJSIX
PCUICHUS MPOU3BOACTBCHHBIX 3aJa4 B
MIPAKTUYECKOH e TeIbHOCTH
VYK-2.2. ®opmynupyet npobdiemy, Ha Pazmen 1. OOmme cBegenus o | Tect 3amaHusi Tecta
pelIeHne KOTOPOM HallpaBlIeH IPOEKT, | coBpeMeHHBIX M T-cepBucax m TpeHnax B Ne 1-200
TPaMOTHO OTIPEAETSET LEb MPOEKTa. UT Paznen 2. Cnenuduka UT-cepBucos.
2 YMETh: IPUMEHATH TEXHOJIOTHH Merononorun UT nna ynpaenenus HC.
MPOEKTHOTO YIPaBIECHUSIHA BCEX Vmpasnenne kontentom Pazgen 3.
JTanax *XU3HEHHOIO IIUKJIA IPOeKTa [Ipumenenne UT-cepBucos ams 6usHeca.
[InanupoBanue, ynpasiieHue, pa3BUTHE
VK-2.3. IIpoexTupyet pemeHne Pazmen 1. OO6mme cBemenus o | Tect 3amaHus Tecra
KOHKPETHBIX 33/1a4 MTPOEKTa, BbIOMpast | coBpeMeHHbIX M T-cepBucax u TpeHIax B Ne 1-200
ONTUMAJIBHBIH CIIOCO0 UX PELICHHS. UT Paznen 2. Cnenuduka UT-cepBucos.
3 Bnanets: HaBbikamu npuHsaTHS Metononorun UT nns ynpasnenus VC.
pelIeHnit B MPOEKTHOM YTIPaBICHUN Vmpasnenne koHteHtom Pazgen 3.
ITpumenenue UT-cepBucos misa OusHeca.
[InanupoBanue, ynpasiieHue, pa3BUTHE
VK-3.1. Pa3pabarsiBacT KOMaHIHYIO Pasgen 1. O6mme cBemenns o | Tect BamaHus Tecta
CTPATETHIO ISl JOCTUKCHHS coBpemeHHbIX UT-cepBucax u TpeHaax B Ne 1-200
MOCTaBJICHHOH LIEJIH. UT Paznen 2. Cnenuduka UT-cepBrcos.
4 3HaTh: OCHOBHBIE MTPOLIECCHI Mertononoruun UT nns ynpasnenus UC.
(hopmanu3anyuy B3aMMOOTHOLIEHUH ¢ VYnpasinenue KoHTeHTOM Pazmen 3.
KJIMCHTaMH M napTHepamu U komaHnoi | [Ipumenenune U T-cepBrcoB s Ou3Heca.
B IIpoliecce pa3paboTKH U BHEIPEHUS [TnanupoBaHue, ynpasiieHIe, pa3BUTHE
WT-cepBucoB.
YK-3.2. YMeeT opraHu3oBbIBaTh U Pazmen 1. OO6mme cBemenuss o | Tect 3amaHus Tecta
PYKOBOJIUTH pabOTOM KOMaH/IbI. coBpemenHbix UT-cepBucax u TpeHnax B Ne 1-200
YMeThb: NpUMEHATh NaHHbIE 3HAHUS UT Paznen 2. Cnenuduka U T-cepBucos.
5 JUTSI TIPAKTUYIECKHUX TIPOEKTOB Mertonomoruun UT mns ynpasnenus UC.
BHEJIPCHUS, YUUTHIBas crieliuPUKy VYnpaenenue KoHTeHTOM Pazgen 3.
KOMITaHUH. IIpumenenne UT-cepBucoB ams 6usHeca.
[TnaHupoBanue, ynpasiieHHEe, pa3BUTHE
YK-3.3. JleMoHCTpHpYET IOHUMaHHE Pazmen 1. OOmme cBegenuss o | Tect 3amaHus Tecta
6 pe3yJIbTaTOB PabOTHI KOMAH/IbI U coBpemeHHbIX M T-cepBucax u TpeHnax B Ne 1-200
JUYHBIX JeHCTBUN B HEMl. UT Paznen 2. Cnenuduka U T-cepBucos.
BirageTs: HaBeIKaMu (hOopMaIH3alHK Mertomomoruu UT mns ynpasnenust UC.
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B3aMMOOTHOIICHUH MPU PELICHUH Vmpasnenue koHtentom Pazgen 3.
3ana4 ynpasienus M T-cepsucamu u IMpumvenenne UT-cepBucoB st Om3Heca.
KOHTEHTOM. [InanupoBanue, ynpasiieHue, pa3BUTHE
TIK-1.1 Onpenensier 0COOEHHOCTH Pazmen 1. OO6mme cBenenus o | Tect 3amaHus TecTa
pa3BUTHUs KOMIIOHEHTOB apXUTEKTyphl | coBpeMeHHbIX M T-cepBucax u TpeHaax B Ne 1-200
TIPEATIPUSTHS UT Paznen 2. Cnenuduka UT-cepBucos.
3HaTh: Metopnonorun UT nns ynpasnenus VC.
7 OCHOBHBIE TIPUHIIUIIEI BHEPEHUS, Vmpasnenne koHtentom Pazgen 3.
ynpasiieHus u Koutposs UT- ITpumenenue UT-cepBucos misa OusHeca.
CEpBUCOB, OCHOBHBIE TOHATHUS U [InanupoBaHue, ynpasiieHue, pa3BUTHE

omnpeneneHus, ChOpMyTUPOBAHHBIE B
JIOKyMeHTax 1o ynpasnernio UT.

[IK-1.2 AHanu3upyer crocoObl Pazgen 1. OOmme cBemenus o | Tecr 3ajaHus Tecra
ONTHMHU3AINY U PENH)XHHUPUHTA coBpeMeHHBIX U T-cepBucax u TpeHnax B Ne 1-200
Ou3Heca ¢ y4eTOM BO3MOXKHOCTEH UT Paznen 2. Cnenuduxa UT-cepBucos.
mudpoBsIX poaykToB 1 UT-ipoektoB | Metomonoruun UT mis ynpasnenus WUC.

8 Yw™merTs: Vmpasnenne koHtentom Pazgen 3.
MIPUMEHSTD JaHHBIE U3 JOKYMeHTOB 1o | IIpuvenenne U T-cepBrcoB s Ou3Heca.
ynpasnenuto T Ha npakTuke; [InanupoBanue, ynpasieHue, pa3BUTHE

MIPUMEHSTh JaHHBIC 3HAHUS JUIsS
MPAKTHYECKUX MPOEKTOB BHEAPEHHUS,
YUYUTBIBAs COCHU(PHUKY KOMITAHHU.

TIK-1.3 Opranusyer mporecc Pazmen 1. OO6mme cBenenus o | Tect 3amaHus Tecra
BHEJIPEHUS MHHOBALUI JUIS pa3BUTHS coBpeMeHHbIX M T-cepBucax u TpeHIax B Ne 1-200
uudpororo npoaykra, UT-npoekra u UT Paznen 2. Cnenuduka UT-cepBucos.

9 YIPAaBIAET UM Merononorun UT nna ynpasnenus UC.
Bianers: Vmpasnenne koHTtentom Pazgen 3.
HaBbIkaMu (opManu3zanuu mnpoueccos | IIpumenenue UT-cepBucoB mis 6usHeca.
ynpasnenus UT-cepBucamu. [InanmpoBanwme, ynpaBieHne, pa3BUTHE

Tunosble 3agaHusi, KPUTEPUM M IIOKA3aTeld OLEHUBAaHUSA B pPAMKax TEKyLIErO KOHTPOJIA
MpEJCTaBICHBI B paboueil mporpaMme TUCIMILIHHBI (MOTYJIS).

3.2.Conep:kaHue OLCHOYHBIX CPEACTB

baza TecTOBBIX BOIPOCOB

Bapuants! oTBETOB
Ne ni/mt ®dopmyIupoBKa BOIpoca
(TOTY>KMPHBIM HIPUGTOM — BEPHBIC BAPUAHTHI)
1. Uro npencrasnser u3 ceds moaxoa | a. [loaxox k ynpasaenuro UT-yeayramu
ITSM? b. IToaxox k popMupoBaHuio crienuaau3upoBanubix UT-
CEpBHUCOB
c. [Togxox, cormmacoBeIBarONIMil TOILKO 001Ke neau UT u
OmsHeca
d. [Togxon, momMorarmuii SKOHOMIYECKoMYy obocHoBaHMO UT-
nesneit OuzHecy
2. KakoB oauH 13 BayKHEHUIITNX a. BpemenHoi
nokasaredeit modoro UT-cepeuca? | b. ®UHAHCOBBIH
c. CucremHsbIi
d. KauecTBeHHBI#H
3. Kakyto uHGpOpMaIHOHHYIO a. DIIEKTPOHHBIA JJOKYMEHTO000POT
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CHCTEMY MOYKHO Ha3BaTh b. CM-cucrema
«KOPIIOPAaTHBHOH COIMATBHOM c. KopnopaTusBHslii mopran
ceTbion? d. DnexTpoHHas nouTa

4. Kakoii 6a30BbIif ”HCTPYMEHT a. luka Jlemunra
MEHEKMEHTa MOXKET OBITh b. [pasuno [Tapero
WJLTIOCTpaIeld TUIIOBOTO c. lnarpamma Mcukasel
BHeIpeHHs HH(POPMAIMOHHOH d. Inarpamma I"anTa
CUCTEMBI?

5. Kaxoii paznen Bxmouen B COBIT a. Magpopmanmonnas 6e30macHOCTb
5? b. Ynpasaenne UT-puckamu

c. Ynpasneuue UT-u3MeHeHUSIMU
d. Yopasnenune UT-3HanuIMI

6. KTo MOKeT HaxOAUThCA Ha TpeThel | a. Hu3KOKBaIU(pUIIMPOBAHHBIN TEPCOHAI
nuann Service Desk? b. Onepatopst Call-ienTpa

c. CereBble HH)KEHEPHI

d. Ayrcopcunrosasi UT-komnanust

7. Kakue 6a30BbIe THUIIBI KOHTYPOB a. [lepcoHanbHBIN U Iy OIHMYHBIH
6e3omacHocTy nepednciieHsl Hivke? | b. UndopmMannonubii n puznyeckui
c. Kommepueckuil 1 TeXHUUECKUN

d. KoMmbroTepHBIi 1 MOOUITHHBII

8. [puHIMTIIaTEHAS 0COOCHHOCTH a. ®okyc Ha ayaut UT
metonoiorun COBIT b. ®okyc Ha s3xoHoMuKy UT
c. ®okyc Ha nosnp3oBareneit
d. ®okyc Ha MPOM3BOACTBO

9. OcHOBHas HaIIPaBJICHHOCTh a. [Ipogaxa I10

MeTojoorud MSF b. Pabora ¢ nosp3oBatesMu

¢. Uupopmarnmonnas 6€30macHOCTb
d. Pazpadortka I10

10. OpvH U3 BaKHEHMINX I1AaroB NpU a. MuBentapusanusa UT-akTusos
paspabotke UT-crpaternn b. Pa3pabotka [10

c. ®opMHUpOBaHNE THIOBBIX Pa0OYNX MECT
d. MuHEMH3anMs CKIAJICKMX OCTATKOB

11. K xaxoMy HampaBieHHUI0 OnmKe a. TexHoJiorun
mporecc «YTpaBieHne b. busnec
nHPaACTPYKTYpOii»? c. Jlorucruka

d. PaBHO3HaYeH JUIs TEXHOJIOTHUHM U OU3Heca

12. UYro o3Hauaet abOpeBuaTypa a. Pabora ¢ xopropaTHBHBIM yCTPOICTBOM BHE O(HC
B.Y.0.D.? b. PaGoTa ¢ cOGCTBEHHBIM YCTPOIICTBOM B KOPIOPATHBHBIX
cucremMax

c. Pabora v ¢ TMYHBIM, ¥ C KOPIOPATHBHBIM YCTPOHCTBOM
d. Pabora ¢ mo0bIM cepBHCOM Ha JIFOOOM yCTPOHCTBE

13. Kak HaspBaercs tun Service Desk, | a. PacripenemeHnsrit
B KOTOPOM HET YETKOU b. BupryanbHblii
reorpaduueckoit CTpyKTyphI? c. [leneHTpann30BaHHBII
d. T'uOxwmit
14. YT0 NpOUCXOIUT HA PHIHKE a. Jlons cHKaeTcs
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MHKPOIPOIIECCOPHBIX TEXHOJIOTH?

b. J{ons He U3MEHSIETCS
c. losis yBeiuuuBaercs
d. PeiHOK IOTEpSIH

15. OxuH U3 BaKHEHIINX BONPOCOB, a. [lenocTHOCTh AaHHBIX
KOTOPBIM BO3HUKAET MPH b. Be3onacHOCTh JaHHBIX
IUTAHUPOBAHHUHU BHEAPECHUS C. AKTyaJIbHOCTb JTaHHBIX
00JIaYHBIX pPEHICHUH B KOMITAaHUN d. OTKa30yCTOHYINBOCTH CUCTEMBI
16. K xakomy Tuny KOHTYpOB a. MexaHuueckuit
0€301acHOCTH OTHOCATCS cucTeMbl | b. TexHuueckuit
xoHTpos noctymna (CKI)? ¢. MndopmannoHHEIi
d. Pduznveckui
17. Kakum ob6pazom cBsizansl SLA u a. Service Desk 6azupyercs Ha SLA
Service Desk? b. SLA 6asupyercs Ha Service Desk
c. SLA u Service Desk He cBsizaHbI
d. SLA u Service Desk paBHO3HaYHBI U TOTIOJHSIOT JIPYT JIpyra
18. Ha xakoM 11are npoucxoaut a. Ha nepBom
cornacoBanue neneit UT-crpaternn | b. Ha BTOpoM
¢ Ou3Hec-1emsIMI KOMITAHAN c. Ha tpetbem
d. Takoii mporiecc He IpeayCMOTPEH
19. Urto o3HAYaeT TePMHUH «Ipodiaema» | a. MHOKeCTBEHHBIH MOBTOPSIOMINCH HHIIM/IEHT,
B ITIL? HepeliaeMblil B JaHHBIH NIePUOJ BpeMeHH
b. EnuandHas cuTyaius, IOBJIEKIIas CyIIECTBCHHOE H3MEHEHHUE
WUT-nanmmadra
c. Unumpent, koceenHo Bnusitoiuii Ha UT-unppactpykrypy
d. CobriTne, nosnekuiee n3mMenenue UT-cepBuca myrem
BHEJ[PEHHS] MHHOBAIH
20. B kaxkoii orpacnu (B Poccun) a. [IpoMbIlIeHHOE TPOU3BOACTBO
HanboJee pacnpoCcTpaHEeHbI b. BankoBsckasn chepa
HWHCTPYMEHTHI 17151 OM3HEC c. Jloructuueckas cdepa
aHayutuky (BI)? d. FOpunuaeckas chepa
21. OpnHo w3 3Ha4eHUH TepMuHa Big a. Bricokas mpormycKkHas ClocOOHOCTB CETH Tepeiavyn JaHHBIX
Data b. daitrer 6ombIoro ooremMa
c. Bosbuiue 00beMbl JaHHBIX
d. HectpykTypupoBaHHas 4aCTh 0a3bl JAHHBIX
22. Korna moxxer ObITh IepecMoTpeHo | a. IIpu BHepeHMM MHHOBALMIA, CYIIIeCTBEHHO BIUSIOIIMX HA
cormnamienue SLA? npouecchl
b. [Ipu nosiBieHUH CBOOOTHOTO BPEMEHHU Ha MPOIIECCHI
WN3MEHEHHS
c. [Ipu noxnucaHuy JOrOBOPOB C MOAPATIUKAMU
d. ITpu cmeHe pykoBoanTENsI KaKOW-TMOO0 BCIIOMOTATEIbHON
CITYKOBI
23. Kaxkas meTomonorust sBisieTcs a. ITIL
CTaHIAPTOM «JIe (PaKTO» IS b. COBIT
dhopmuposanmst UT-cepBrcoB? c. MOF
d. PMBOK
24. Kaxkas monens 3penoctu no COBIT | a. IlpeBas
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ABJISIETCS CaMoit b. Tperbs
BBICOKOTEXHOJIOTUYHOI? c. Ilsaras
d. Hynesas
25. Kaxoit Tun npoMbliieHHON a. PpruaskHple MEXaHU3MBI
aBTOMaTU3anuy sBisiercss HanOosee | b. [IpomMbIIenHbIe POOOTHI
3G PEeKTUBHOI 3aMEHON PyYHOTO c. Cucrema kpaHOB
Tpyna? d. Cranku ¢ UITY
26. Uro, kpoMe GOpMHPOBAHUSL a. ®opmupoBaHue o0mwX menei s 3axad UT
COTJIACOBAHHBIX LeNel ¢ Om3HecoMm, | b. DopMupoBaHue Ieneit LI IPON3BOICTBA
npexnonaraet pazpadorka UT- c. ®opmupoBaHUe CIEMYIOMIETO MIara pa3BUTHs On3Heca
cTpaTeruu? d. ®opmupoBanue UT-0101:xeTa
27. Kakas yrposa nadopmannonHoM a. Bupycsr

Oe3omacHocTu cunraercst Haubonee | b. JIroOble araku u3 MurepHera
Cepbe3HOil ¢ TOUKM 3peHust yiiepba | ¢. BHyTpeHHsIs yTeuKa JaHHbIX

Ui OusHeca? d. Cnam
28. UYro o3HauaeT TepMuH «obnaunbie | a. [loaxox k ynpasiienuio nngopManoHHBIMU
BBIYHCIICHUS»? TeXHOJIOTHSIMH KOMIAHHH

b. [Moxxox k GopMUPOBaHHIO HOBBIX PE3EPBHBIX MOITHOCTEH

c. [Toxxox mo pabdote ¢ GoapIIUMI 00BEMaMHU BBIYHCICHUAN

d. [Togxox, 03HAYAIOLTNIA TPUMEHEHAE COBPEMEHHBIX PEIICHAN B
Y3KOCTIEIHAIN3UPOBAHHBIX Cepax AesITeTbHOCTH

29. Kakwue aTpuOyTsl MOTYT OBITH Y a. [TokazaTenn BpeMeHH, COTIIACOBAaHHOCTD IIeJIsiM On3Heca,
cepBucos B SLA? OTCYTCTBHUE OIIHOOK

b. 3MepuMOCTh CEPBUCOB 10 BOCTPEOOBAHHOCTH,
npoHukHoBeHuto B UT

c. ATpuOyThl, n3Mepsitoiue cTpykrypy U T-ciyx0b1 n ypoBeHb
Ba)XHOCTH CEPBHCOB

d. CooTBeTcTBHE 0003HAYECHHBIM NTapaMeTpPaM BPEMEHH,
Ka4ecTBa pPelleHus! 3a1a4, KPO3PaAYHOCTIH) CEPBHCOB

30. CKOJIBKO JTMHHUMA MMEET a. 1l
«kIaccuueckuii» Service Desk b.2
c.3
d. 4
31. Uro npencrasinseT u3 ceds nogxon | a. lloaxon k ynpasienuto UT-yeayramu
ITSM? b. [Toaxox k popMupoBanuio crienuanu3upoBanubix UT-
CEpPBHUCOB
c. I[Togxox, cormacoBrIBaroNuii TOAbK0 o0mue nenu UT u
OousHeca

d. ITonxox, moMoraromuii 5KOHOMHYECKOMY 00ocHOBauuio UT-
nesneit OusHecy

32. Ha xakoM mare mpoucxoaut a. Ha nepsom
coracopanue neneit UT-ctpaterun | b. Ha Bropom
¢ Ou3HEC-IeNsIMI KOMIIAaHAN c. Ha Tperbem

d. Taxoii mporecc He IpeayCMOTpeH

33. Kakas monens 3penoct mo COBIT | a. IIpeBas
SIBIIICTCSI CAaMOM b. Tpetss
BBICOKOTEXHOJIOTHIHOM ? c. [laras
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d. HyneBast
34, CKOJIBbKO JINHUH UMEET a. 1
«kaccuueckuity Service Desk b.2
c.3
d. 4
35. Jlis xakux neneit MoryT a. AHanuTHKa 1 Oro/pKeTHpoBaHKe B prHaHCOBOMH cdepe
MIPUMEHSATHCS IH(PPOBEIE b. MoaennpoBanue NpoOM3BOACTBA H3/1eJHIl B
«IBOMHUKI»? MAaIIMHOCTPOCHUHU
c. PabGora moructuieckux mporeccoB B KOMIaHUN
d. KorTtpois peanmsanuu 3axa4 B miane U T-ciryx061
36. Kak peiicTByeT ajanTuBHas a. Pemaer 3a1aun 6e30NaCHOCTH paHbIlle, YeM BOSHUKAIOT
apxuTeKkTypa 6e30nacHoCTH? MHIMICHTbI
b. BeLsBIIeT HHIMACHTHI B MOMEHT UX IPOSIBJIICHHUS B CHCTEME U
yCTpaHseT
c. BripabatbiBaeT pernieHus: 0€30MacHOCTH IO 3ampocy
TMOJIb30BATES
d. ®opMupyeT HECKOJIBKO PABHO3HAYHBIX PEIICHHA OMTHOOK B
Oe3omacHOCTH
37. WnmocTtparmst QyHKIMH MeXaHUKH | a. POOOT-mbuIecoc st OBITOBBIX TIOMETIICHHHA
MIPWIOKEHUH U CEPBHCOB. b. Pa3paboTka CBETOAMOAHBIX pEIICHHUHA

c. JlaTauK 10k B aBTOMOOMIIAX
d. YnpasJieHue 3/1eKTPOIHepruei ¢ eIMHOro eHTpa

ylpaBJieHUs
38. Uro sBiIsieTCSI OCHOBHOM a. UT-cay:xda
CTPYKTYpOU ISl YIIpaBJICHUS B b. UT-cepBucom
ITSM? c. SLA

d. ServiceDesk

39. Uro ABnsieTcA NEPBUYHBIM B a. UT-npoektsl
pamxkax koHuenmuu ITSM? b. BuzHec-nponeccnl
c. Ananus Oromxera
d. UT-cepBucs

40. Uro nmumHee, U3 yKa3aHHOTO HIDKE, | a. CepBHCH
yuntsiBast cTpykrypy ITSM ¢ Touku | b. Buznec-3anauun
3penust UT? c. Pecypcrt

d. Ipomeccer

41. st Kako#l CTPYKTYpbl a. lna UT-noapasaenenus
pa3pabaTbIBarOTCS b. [y OusHec-moIb30BaTeNCH
¢dopmannzoBanneie UT-nporieccel B | c. st Ou3Hec-cTpareruu
ITSM? d. Ins UT-3amau

42. Kaxoli, 13 yka3aHHBIX HIKE, a. [Ipouecc ynpasieHust JOCTYITHOCTBIO
Tporecc He sBiseTcs 0a30BbIM b. IIpomecc ynpaBieHus HEMTPEPHIBHOCTHIO
npoueccom [ITSM? c. [Iponiecc ynpapieHusi ypOBHEM YCIIyT

d. IIpouecc ynpapJjieHHs POJISAMH

43. Opmanm u3 npenmytects [TSM a. JIUKBUIAIUSA CKPBITHIX H He3aIUIAHMPOBAHHBIX 3aTPAT HA
JUIs1 pyKOBOJICTBA KOMIIAHUH nT
SIBIISIETCSI b. @opMHUpOBaHUE CHCTEMbI IPOTHO3UPOBAHUS OM3HEC-PHCKOB

© ®I'bOY BO «Ueal ' Y»




MHWHOBPHAYKHU POCCHUU
\,’} denepanbHOE rOCYIapCTBEHHOE GOKETHOE
@ 00pa30BATENHLHOE YUPEKIEHHE BHICIIETO 00Pa30BaHHUs

«Yensbunckuii rocynapcrseHbiid yausepeutet» (PI'BOY BO «Uenl'Vy)

®DOHJ] OLIEHOYHBIX CPEICTB AT IIPOMEXYTOUHON aTTeCTAI[UH 110 AUCIUINIHHE (MoyItio) «Ypasnenne UT-
cepBHcaMy 1 npakTuka M T-koHcanTHHra (IpOABUHYTHIH YPOBEHB)» 110 HAIIPaBJICHUIO MOATOTOBKH 38.04.05
«busnec-undopmarnka» HanpasieHHOCTH «HpopMaronHas 6usHec-anannTrkay ®I'BOY BO «Uenl'Y»

crp. 11

d. ®opmupoBaHue CTPYKTYpbl aHanu3a naBectuuuii B UT

c. Cozmanne U T-komMaHIB! 715 OTIpEAETICHHBIX OM3HEC-TTPOEKTOB

44. OpnHo U3 KIM04eBbIX Npeumyniects | a. @opmuposanue HOBeIX KPI mox 3amaun
ITSM ninst monp3oBaTeneh — 3TO b. ['apanTHpOBaHHOE BHINOJIHEHUE CTaTeil 3aTpaT B Ol0mxKeTe Ha
uT

¢. YMeHbIIeHHe BpeMeHH NPOCToeB, cBA3aHHbIX ¢ UT
d. BeIsiBIIeHHE TOUCK POCTA B paMKax OM3HEC-TIPOIIECCOB

45. Onnum u3 npeumyiects I[ITSM a. CokpallieHue BpeMEHHU Ha BBIIIOJIHEHUE HAMEHEE
qutst UT-cimy>x0b1 ABIsIETCS TPYIOEMKHX 3a/a4 U1 On3Heca
b. Monyyenne o6 bexTUBHON HHPopManuu o padore UT-
CIYKOBI

c¢. Camxenne 3atpaT Ha Bce U T-IpoeK T, yUuThIBas 00beM
WHBECTULUN U CPOKHU

d. OnTuMmu3arus nepconana He Toyibko B T, HO U B CMEXHBIX

MOpa3IeNIEHISIX
46. B xaxoM rony nosiBuiiack Bepcus a. 2001
ITIL v.3.17 b. 1991
c. 2011
d. 2015
47. Yemy COOTBETCTBYIOT KIIFOUEBbBIE a. [Iponeccam
osroxu/Hanpasienus B [TIL? b. Knuram

c. Tpe6oBanusim k UT
d. Busnec-ctpareruu

48. Kakwue nse kauru B ITIL a. Service Support u Service Delivery
cocraBisoT Service Management? | b. Service Planning u Service Strategy
c. Service Strategy u Service Planning
d. Service Desk u Service Delivery

49. KaxkoBa km1roueBas 1ieab KHUTH a. Cozmanue maHa BHeApeHus ServiceDesk
Business Perspective? b. ®opmupoBaHue OU3HEC-CTPATETUN

c. ®opmuposanue Oromxera B UT

d. Bzaumoneiicrsue UT u OusHeca

50. OmHAM 3 IPUHIIATIOB a. ITIL nomoraer ¢gopMHpPOBATH JOKYMEHTHPOBAHHY IO
npumeHenus meronosnoruu ITIL crpykrypy UT-cepBucos
SIBJISIETCS b. ITIL momoraeT BRICTpanBaTh OM3HEC-CTPATETHIO

c. ITIL ¢popmupyeT onpeaeaeHHbIN THIT B3aumoaeicTsus UT-
ci1yx0bI ¢ PykoBOICTBOM KOMIaHUH

d. ITIL momoraer BbISIBUTH (pMHAHCOBBIE PUCKH OH3HECA Ha
YPOBHE aHAJIMTUKN OM3HEC-TTPOIIECCOB

51. Kaxkoii npouecc, u3 yka3aHHBIX a. YpaBieHue MOIIHOCTAMUI
HIDKE, HE sIBIsieTcs: 0a30BBIM 110 b. Ynpagsienne 3akazamu
ITIL? c. Yrpasnenue puHaHCaMU

d. Yropasnenue HHIIMICHTAMA

52. Kakoii moaxon 1€KUT B OCHOBE a. KommiekcHbIi
paboTtsl ServiceDesk? b. Panmonansuemit
c. ®opcupoBaHHbII
d. KoMITOHEHTHBI#
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53. Kaxossl JBa OCHOBHBIX ITapaMeTpa a. KonnuecTBO ¥ BLIIOJIHUMOCTH 3aga4

Juist KOHTpoJIst B ServiceDesk? b. KauecTBo 1 cTOMMOCTB 3aIpOCOB

¢. KonmnuecTBo U KayecTBO BXOASIIMX 00palieHuii
d. KonndecTBo cepBHCOB 1 NOKa3aTean UX paboThI

54. UYro Takoe BpeMEHHOE pelleHue? a. Pemenne, koTopoe He 1MO3BOJISIET OCYIIECTBIAT padboTty UT-
cepBuca

b. Pemenne, no3Bosromniee ocymecTsisaTs padory UT-cepsuca
py HexBaTke (GpruHaHCOBBIX pecypcoB y UT-cmyxOb1

c. Pemienue, no3sosionee ocymecTBiasath padory UT-
cepBHCa B MUHMMAJIBLHO He00X0IUMOM OM3HeCYy BapuaHTe
d. Pemrenne, mo3Bossromniee ocymecTBisATs padoty UT-cepBuca
6e3 yuera TpeOOBaHMi On3HECA

55. Uem xapakTepu3yeTcsi HOHITHE a. ['moGanbHbI cO0it Beeid cuctemsl, cBsizanHoi ¢ UT
WHIUACHT 1151 OM3Hec-Tpolecca? b. [ToTepst KIFOYEBBIX PECYPCOB Y KPUTHUYCCKH BaXKHBIX OM3HEC-
IIPOIIECCOB

c. OTKJIOHEeHHe NOKa3aTeJIeil 0T HOpMAaTHBAa, PUCK B padoTe
Ou3Hec-mpouecca

d. OmmoOKM cucTeMbl, KOTOpBIE HE CKAa3bIBAIOTCS Ha padboTe
OM3HEeC-TpoLeccoB

56. Yo B nepBy1o o4epeanb a. SLA
Y4HTBIBaeTCS B pabore b. oroBop Ha oOciyxuBaHNe 000pyIOBaHUS
ServiceDesk? c. [Tomosxenne o moapasaeIeHNH
d. Habop 10KyMEeHTOB, MHCTPYKIHMI 1 PErJIaMeHTOB 10 padoTe ¢
o
57. Kak HazpiBaercs ogHa u3 cpykryp | a. Help Desk
ServiceDesk? b. Communication Center
c. Main Desk

d. Call System

58. Kakoit cTpykTyps! npu a. Call Center
noctpoeHnu cucteM ServiceDesk b. Service System
HE CYIIECTBYET? c. Help Desk

d. Service Desk

59. Kakoe koaudyecTBO THMHHI a.3
TEXHUYECKON TIOITICPKHU b. 2
npezmosaraercs B crpykrype Help c. 1
Desk? d. 4
60. Ha xakoi nuHUM TeXHUYECKOH a.3
MOJIZICPIKKH MOTYT HaXOJIUTHCS b. Hu Ha xakoii
BHemHue UT-koHCynpTaHThI? c.1
d.2
61. Kakwue 6a30Bbie Omoku yrpaBieHus | a. AHOHAEHTHI, H3MEeHEeHHS
BBIJICIISIOTCS B KJIACCUUYCCKOM b. MoutHocTbh, Ipo0OIeMbI
crpykrype ServiceDesk? c. [TokazaTenu, moap30BaTEIN

d. ITpomeccel, cepBUCH

62. UeM 110 CTPYKTYpE HE ABISACTCA a. HaGop nHcTpyKuMii 1719 OU3Hec-TIoIb30BaTe el
SLA? b. orosop mexay oustnecom u UT
c. Pernmament, crpykrypupyronuii Bzaumopaercteus UT u
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OuzHeca
d. ToxymeHT, comeprxaniuii mokasarenu it UT-cepsucos

63. Kak popmynupyercs oqun u3 a. Kakoro kauyecrBa npegocrasisiembie UT-cepBuchl
OCHOBHBIX BOITpocoB B SLA? b. 3aueM MBI peIOCTaBIISIEM T€ WIIH HHBIE CEPBUCHI
c. Kakum o0pazom npenocrasistorcs U T-cepBucer
d. Kakoii mpoueHT noreps pecypcos mpu BHeapennu UT-
CEPBUCOB
64. Krto ¢opmupyert nepedens yeayr B | a. UT-ciyx0a 1 BHEIITHHE HHTETPATOPHI
SLA? b. UT-cay:xba ¢ yuacTuem Ou3Heca
¢. PykoBoacTBO KOMIIaHUM
d. [TepeHocsTcst n3 GU3HEC-CTPATETHU
65. Opna u3 npudnH nepecmotpa SLA | a. I3MeHeHHe CTPYKTYPbl KOMIIAHUU U OU3HeC-MPOLecCoB
—3TO b. 3anpoc Ou3Hec-1M0JIb30BaTENSA
c. HecooTBeTcTBHE MITaHMPYEMBIX pacXoAoB (pakTHUECKUM
d. Pexomennaryst BEeHI0pOB
66. OnMH U3 UHCTPYMEHTOB a. @®opmupoBaHne HA00PAa KPUTHYECKH BAJKHBIX 32124
MOJTy4eHHs: HHYOPMALIUH OT OuzHecom
6uzneca s SLA — arto b. OxcnepTHas oneHKa BHEIITATHBIX ON3HEC-KOHCYJIETAHTOB
c. BeposiTHOCTHBIN MeTON
d. [Ipumenenne meTpuk 6e3 ydactus OuzHeca, onupasics Ha UT-
HH(PACTPYKTYpy
67. Kakoe xommaecTBo rpymnmn a. 1
I0JIb30BATENEH ABIAETCS b.5
MUHHMAaJIbHO BO3MOKHBIM JIJIS c.3
craprta BHeapenus SLA? d.2
68. Yro takoe SLM? a. busnec-crparerus B UT
b. Cesa3b SLA u ServiceDesk
c. [Ipouecc mocTosIHHOTO aHAJIN3Aa M ONTHMH3ANMH
npoueccos B SLA
d. ITporecc MocTOSIHHOTO aHaIM3a M ONTUMHU3ALMHI TIPOLIECCOB B
ServiceDesk
69. Kaxoe xomaectBo UT-cepBucos a. l
SIBIISIETCSI MUHUMAIIbHBIM TIPH b.2
nepBOHaYaNbHOM BHeApeHuu SLA? | c. 10
d.22
70. B xaxoit xouTyp Wb Bxomgut I10 a. Gusnueckuii
JUIs INUPOBAHMS IaHHBIX? b. UndopmanuoHHbI
C. AIMUHUCTPaTUBHO-IOPUANYECKUH
d. Hu B oiuH 13 KOHTYpOB
71. KaxoBa camas pacnpocTpaHeHHas a. YcrapeBanue antusupycsoro I10
yrposa B cdepe nHpopMannoHHOH b. YTeuka nanHbIx
0€30ITaCHOCTH TSI MHOTHX c¢. Ucnone3zoBanme Wi-Fi
KPYIHBIX KOMITAaHUH? d. Pa3zpabotka cobctBennoro [10
72. Kaxmm 00pa3om ¢ TOUKH 3peHust a. Bo BHyTpeHHEM KOHTYpE
koHTypoB b pacmomaraercs b. Hag 06ouMu koutypamu (o0beIuHAET)
IToauTuka UB? c. Bo BHemHEM KOHTYpE
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d. Bo Buemnaem Ha 20%, Bo BHyTpeHHeM Ha 80%

73. Kakoii unctpyment B ITIL a. SLA
M03BOJISIET OCYIIECTBIIAThH b. CMDB
MoHuTopuHr Ub? c. baza unnaeHToB 1 mpobiem

d. baza mm¢pos n naponei

74. OnvH U3 QUHATBHBIX IIATOB B a. CocTaBiieHue 0T4€TOB
mporecce GOPMHUPOBAHUS H b. Beranenue neneit u 3agad x [10
ynpasienus Ub B ITIL — sto ¢. Mounutopunr b

d. Anam3 b

75. Hcnons3yrot nu 6aHKA 1 a. Jla, HCIOJIB3YIOT
(UHAHCOBBIE OpPraHU3AINN b. Her, He ncnons3yror
KOPIIOpaTHBHBIE TOPTAIBI? c. Undopmanus 3acexkpeueHa

d. Ucnone3ytot Tonbko nenesoe 110 st paboTel

76. OnuH 13 BapuaHTOB paboThI a. KoprniopaTuBHbIil OJIOKHOT

KOpPHOPaTHBHOTO TIOpTajia — 3TO b. KopniopaTusslii popym
c. KopniopatuBnas nouta
d. Koprioparusnas cets Wi-Fi

77. OnuH 13 BapuaHTOB pabOTHI a. BHyTpeHHui HHTEpHET-MarasuH

KOPIIOPATHBHOTO ITOpPTAJIa — 3TO b. BHemHui HHTEpHET-Mara3uH
c. KopnopaTuBHblii cipaBoYHMK
d. KopriopatuBHas ceTs nepenadn JaHHBIX

78. OpxHa U3 KITIOYEBHIX MPEATIOCHUIOK a. 3agauya PykoBoauressi KOMIaHUH
BHEAPCHUS KOPIIOPATHBHOTO b. KoprniopaTtrBHasi OTBETCTBEHHOCTb
mopTajna — 3To c. 3aaua BOBJICUEHHS IepcoHaa B paboTy mopraia

d. CtpykTypa B3auMOICHCTBHS U ICIETHPOBAHUS B KOMIIAHUA

79. Bo3MoxHO 11 BHEIpeHue a. Her, HeBO3MOXKHO
peuleHuii uid agantainuu b. la, BO3M0O:KHO
IepcoHaja B paMKax c. JlaHHBI BOIIpOC 70 KOHIIA HE pelIeH
KOPIOPaTHBHOTO IopTaia? d. 3aBucHT OT BBIOPaHHOTO pELICHUS

80. Bribepure oqHy 13 0coOeHHOCTEH a. BoO3MOKHBI CJI0KHOCTH € MOJAKJIIYEHHEM BCexX
BHEAPCHUS KOPITOPATHBHBIX MoJIb30BaTeNelil K MOPTATYy BBHIAY OTCYTCTBHSA JIOKAJIBHOM
TTOPTAJIOB B c(pepe MPOMBIIUICHHBIX | CeTH
TIPOU3BOJICTB. b. Ctpemienne BHEIPSITh MHHOBAIIUA

¢. MHOXeCTBO BHEIITaTHBIX CHEIIHATHCTOB
d. Cnabas ucnonHUTENbCKas JUCIUITIMHA

81. Bribepure oy u3 ocobennocteli | a. KoHcepBaTH3M B MpoIeccax v Moaxo01ax
BHEJPEHUS KOPIIOPATUBHBIX b. CtpemiicHre BHEIPSTH HHHOBAIIMU
MOPTaNoB B chepe KOMITaHUH, c. XKecrkast ucroHUTENBCKAS AUCIUIUINHA
3aHUMAIOIINXCS] MAPKETHHIOM U d. UHHOBaIMOHHOCTH PeleHHIi U MPOLEeCCOB
OpraHu3alyel MeponpHsITHH.

82. KakoBa crienudrika BHeApeHUS a. BHenpenne ¢ MakcUMalIbHBIM OFOJDKETOM
KOPHOPATHBHBIX ITOPTAIOB «HA b. Buenpenue OonbIHCTBAa OM3HEC-TIPOLIECCOB CPasy
nety»? c. BHegpeHue pelieHus B CiKaThIe CPOKHU € MAKCUMAJIbHOM

M0JIL30H 7151 OHu3Heca
d. Baenpenne Hanbosee 3aTpaTHBRIX OM3HEC-TIPOIIECCOB CPasy, a
MeHee 3aTpaTHBIX MO3Ke
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83. B xaxoM roxy mnosiBiiiach Bepcus
4.1 merononorun COBIT?

a. B 2011 rony
b. B 2015 romy
c. B 2001 rogy
d. B 2007 rony

84. Kaxast Bepcus metomonoruu a. 4.1
COBIT sBnsieTcs npeasiaymen k b. 4.9
TOM, KOTOpast SABJIAETCS aKTyalbHOH | C. 4
Ha TeKyllee Bpemsi? d.4.91

85. YeM SABIISICTCS TE3UC a. Heanb
«OrpenieneHue ypoBHs 3peIOCTH b. IIpormecc
UT-cepBuCcoOB» B paMKax c. [Ipoexr
meronosioru COBIT? d. Crparernueckas Bexa

86. Kakoe xmroueBoe HarpaBieHHe a. YmpaBieHue pecypcamu
padoter COBIT coaepxut 3aaaqy b. YnpasieHnue puckamu
«IPEeIOCTaBICHNE CYIIECTBEHHBIX c. [IpenocraBiieHue U NoJTy4YeHHe LEHHOCTH
npeumyiects UT»? d. YmpasneHue npon3BoUTEIbHOCTHIO
87. CKoJIbKO YpOBHEH 3penocTu a.4
cymectByet B COBIT (yuuteiBast 0- | b. 6
i ypoBeHB)? c.5
d.7
88. UTto HEe BXOAWUT B OKPYKCHUE a. Temsl
npoekta PRINCE2? b. Posn
c. [TpuHumnet
d. Ipomueccer
89. Kakast u3 Tem, yka3aHHBIX HUXeE, a. Opranusanus
He sBJIsIeTCsS 0a30BOIl TEMOii B b. [Tnanst
Metogonoruu PRINCE2. c. Ctparerus
d. IIporpecc
90. Kakne 6a3oBbIe cTaHgapThl a. Hukakmue
mpuMeHsIoTCs Uit paspadotrku UT- | b. CTaHmapTel IpONKUCHIBAIOTCS B paMKaX OM3HEC-CTPATEerHu
cTpaTreruu? c. CtanaapTsl IPONUCHIBAIOTCS HA OTHENbHbIE YacTu UT-
CTpaTerun
d. Crannmapt exuHBIN U IPUMEHSIETCS KO BCEM CTPATETHsIM
91. Kakoit meron npoBenenns ayaura, | a. AHKETUPOBaHHE

13 YKa3aHHBIX HUXKE, HE OTHOCUTCSI
K OCHOBHBIM?

b. Ananu3 nagneix B UT
¢. AHA/IU3 peaJn30BaHHbIX OU3HeC-IPOEKTOB
d. Ananu3 noxymenrtauuu UT

92. YTo BXOIUT B ayAUT a. PesepBHoe konnpoBaHue
HHPPACTPYKTYPHI? b. Ompoc monk30Batenei
c. Coznmanme uHcTpyKumit s ServiceDesk
d. ArkernpoBanne PyxoBoncTsa
93. C yem cBszanbsl UT-pecypcbl B a. C UT-npoueccamu

pamkax anamusa UT-ympasinenus?

b. C nokymenranueii B UT
c. C OusHec-BHIEHHEM
d. C UT-utensamn
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94. Kakast 3amaua, u3 yka3aHHBIX a. [ToBeItienue xauecTBa sKkcrutyarauu U T-cepBrcos
HUKE, HE SIBJIAETCS TUIIOBOU MpHU b. Perienne TeKkyImux HHIMACHTOB U IPOOJIeM
¢dopmuposanuu UT-ceprucos? c. [IpoexkTupoBanue 6u3Hec-cTpaTerun
d. Peannzanus cucrems! ynpasnenus UT
95. Konnenmnus ynpasiaeHus Kakou a. UT-noapaznenennem
CTPYKTYpPOH IpeIoaraercs B b. UT-cepBucom
ITSM? c. UT-6ro0mxeTom
d. busnec-mponeccamu
96. Ha ocroBanum wero gopmupyrorcs | a. UT-mpoektoB
UT-cepBuckl B pamkax koHuenuuu | b. busnec-npoueccon
ITSM? c. UT-crparerun
d. TaHHBIX OT OM3HEC-ITONIL30BATENEH
97. Yro BrmovaeT B cebst ITSM ¢ a. [IpoexTsl, mepcoHa, Or0pKeT
ToukHu 3penus UT? b. IIpoueccel, cepBUCHI, pecypchbl
c. busHec-nporeccel, nokasarenu, OI0KET
d. busnec-3amaun, nmonp3oparenei, nean UT
98. KiroueBoe B3aumoieiicTeue, a. T u monp3oBarenu
KoTopoe npeaycmatpusaet [TSM? b. UT u kro4eBEIe TPOCKTHI
c. UT u 0usHec
d. Toneko UT-cepBucs
99. Uro npenmonaraeT BayKHEHUIIas a. PazpadoTky dopmannsoBanHbIx npouecco UT-
cocraptomas peanusauu [TSM? | nmoapasnesienus
b. ®opmuposanue UT-0r0mKxera
c. Co3nanue CTPyKTypbl BHYTpeHHHX TporieccoB B UT-otaene ¢
TOUYKH 3PEHHUS [10JIb30BATEICH
d. Co3nanue cTpyKTYphI OAEPIKKH OU3HEC-TT0IB30BATEICH C
TOYKH 3pEHUS] TPOTPaMMHO-AINAPaTHBIX PEIICHUH
100. DopMyIUPOBKA OJTHOTO U3 a. [Ipouecc ynpasneHus ciryx0amu ¥ MoJpa3ieIeHHIMI
6a3oBbIx nporieccoB ITSM 3Byuur, | b. Ilponecc ynpasieHns B3auMoIeCTBHEM
KakK c. [Ipouecc ynpasneHus poasiMu
d. IIpouecc ynpap/jieHusi HePePbIBHOCTHIO
101. Opmanm u3 npenmytects [TSM a. Ouenka 3aTpat Ha UT B 3aBucumoctu ot ypoBusa UT-
JUIS pPyKOBOJICTBA KOMITAaHUX ycayr
SIBIISIETCSI b. @opmupoBaHHE CHCTEMBI IPOrHO3UPOBAHUS OU3HEC-PUCKOB
c. Cozmanne U T-komMaHIB! 7151 OTIpEAETICHHBIX OM3HEC-TTPOEKTOB
d. ®opmupoBaHue CTPYKTYphI OIOXKETUPOBAHKS B KOMITAHUH
102. OnHO U3 KITIOYEBbIX IpeuMyInecTs | a. DopMUpOBaHUE JIMCTA OKUIAHMS peaTn3aliy 3a1a4
ITSM nns none3oBaTeneit — 3To b. ['apaHTHpOBaHHOE BHINOIHEHUE CTATEH 3aTpar B OIO/KETe Ha
uT
c. FapanTnpoBanHoOe BHINOJIHEHNE 3AIIPOCOB B COOTBETCTBUHU
€ COTJIACOBAHHBIM YPOBHEM YCJYT
d. BeIsiBIIeHHE TOUEK POCTA B paMKax OM3HEC-TIPOIIECCOB
103. Opmanm u3 npenmytects [TSM a. CokpareHre BpeMeHH Ha BBHITOJTHEHNE HANMEHEe

st UT-comy OBl siBIsIeTCS

TPYAOEMKHX 3a1ad
b. Yayuwmenue Bo3moxxHocTei 1as1t MotuBanuu UT-
nepcoHaJia

c. Camkenue 3atpat Ha Bce U T-npoexTsl
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d. OnTuMusarus nepconasia He Toyibko B T, HO M B CMEXHBIX
MoApa3AesIeHUsIX

104. Yro B 00s3aTEILHOM HOPSIKE a. UT-pecypcsl
BKJrouaet B cebst UT-cepBuc? b. CebecTronMoCTh MPOIYKIUH
c. CepBUCHBIC KOHTPAKTHI
d. F'moGanpHBIC OM3HEC-TIENH
105. B kxaxoM rony nosiBuiach Bepcus a. 2001
ITIL v.3? b. 2016
c. 2007
d. 2013
106. B kxaxoM romy mosiBIiIach BEpCHs a. 2005
ITIL, koTopas sBasieTCS b. 2010
aKTyaJIbHOM Ha TEKyIIMH MOMEHT? c. 2015
d. 2011
107. Ckonbko KHUT (0JIOKOB) BKITIOYaeT | a. 5
B ce0sl akTyaslbHasl, Ha TeKyIHH b. 7
MOMeHT, Bepcus ITIL? c. 11
d. 14
108. B kakyro CTpyKTypy 0OBEIUHSIOT a. Service Management
e kauru u3 [TIL: Service Support | b. Service Planning
u Service Delivery? c. Service Strategy
d. Service Desk
109. KakoBa xiaroueBas neiab KHUTH a. YrpaBieHue HHIUACHTaMU
Business Perspective? b. ®opmupoBanue poJicii OM3HEC-T0Ib30BaTeICH
c. ®opmuposanue Oromxera B UT
d. Bzaumoneiictreue UT u OusHeca
110. Onna u3 ueneit BHeAPEHUs a. UHTerpanust cepBUCOB € AeiCTBYIOIIUMHU OU3HeC-
Metogonoruu ITIL — 3t0 npoueccamu
b. Co3znanue enuHOTrO TOpTana I paboThl CO BCeMU OHM3HEC-
poIeccamMu
c. YpaBJeHre IepCOHAIOM B OpTaHU3aIIH
d. Co3nanue Oromxketa B cpepe UT
111. OpmHUM U3 IPUHIINATIOB a. ITIL no3BoJjisieT BEIPadOTATH €IMHbII MOHATHHHBIT
npuMenenus: metononoruu ITIL anmapar ¢ Ou3HecoM
SIBJISIETCS b. ITIL momoraet BeICTpaHBaTh OM3HEC-CTPATETHIO
c. ITIL popmupyeT onpenesaeHHbIN TrIl B3aumoeicTus UT-
ci1y>k0bI ¢ PyKOBOJICTBOM KOMITAaHUU
d. ITIL moMoraeT BBIIBUTH TCOPETUUCCKUE ACTICKTHI BHEIPCHUS
UT-cepBucos
112. Kak euie Ha3pIBatoT Kpocc- a. «Bcnen 3a cepucom»
(yHKIIMOHATBHOE b. «BcJiena 3a coJIHIIEM»
B3auMoJercTBHE? c. «Bcnen 3a nponeccom»
d. «Bcien 3a OnzHECOM»
113. KaxoBa ocHOBHas CyTh CITyKOBI a. EnquHas ctpyktypa paboTsl ¢ OM3HEC-TIeTIsIMHI

ServiceDesk?

b. Cucrema B3auMOAENCTBUS C ITOCTABIIMKAMU
c¢. Exnnas Touka Bxoja On3Hec-1oJ1bL30BaTe1eil
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d. Llentp MmonuTopuHra 3arpat Ha UT

114. Kak pacummdposbiBaercs SLA? a. Cornamenue 00 ONTHMAIBHBIX YCIyTrax
b. Cornamenue 06 ypoBHe cepBHCOB
c. Cornaimenue o B3aMMOJIEIICTBUU B paMKaX €ANHON
MH(OPMALMOHHOM CHCTEMBI
d. Cornamenue o B3auMOACHCTBUH C TPyMNION OU3Hec-
HOJb30BaTENen
115. Kakoii moaxon 1eKUT B OCHOBE a. KommiekcHbIi
pabots! ServiceDesk? b. UaTerpupoBaHHbIit
c. Paznoponnslit
d. KommoneHTHBIH
116. OmHOM U3 KIIFOYEBEIX 3a74a4 a. [Tognepxka cepBUCOB
ServiceDesk siBisiercs b. [Toanep:kka OU3Hec-noAb30BaTe el
c. ConpoBoXkIeHHE MTPOAANK
d. ConpoBosxaenue hopMupoBaHusl Or0KETa
117. Yro no3BoOJISET KOHTPOIUPOBATH a. KonuuectBo 1 xauecTBO cTaTel 3aTpat
ServiceDesk? b. KauectBo paboTs! ceTeit
c. KosimuecTBO 1 kauecTBO BXOASAIIUX 00panieHuit
d. KonmgecTBo cepBrcoB
118. ITononHeHune kakoit a. bazbl 1aHHBIX IPOEKTOB
WH(POPMALIMOHHON 0a3bl ABIACTCS b. Ba3bl 3HaHuMii
OJIHOM M3 BaXKHBIX 32724 c. ba3sl nHIIUIEHTOB
ServiceDesk? d. basel monp3oBarenen
119. Uro Takoe dckamarnys? a. [lepenaua 3aganus ot 6usHec-mosib3oBaress B UT
b. [lepenaua pecypcoB BHyTpu UT-ciayx0b1
c. [lepenaua uHIMIEHTA MEKTY JIMHUSIMH TO/IEPKKH
d. ITepenaya uanmaenta ot UT k OuzHec-noib30BaTEINO
120. Kak Bermsnut UT-cepBuc B a. He npenocrasnsercs
paMKax 00XOHOTO peuieHus ? b. [IpenocraBinsiercs: ¢ HEMPOTHO3UPYEMBIM YPOBHEM KauecTBa
c. [Ipenocrapinsiercs B MOJIHOM 00beMe
d. Ilpenocrasiasiercs YaCTUYHO, Y10BJIETBOPSIs
KPUTHYECKHM 3a/1a4aM cepBHca JJ1s Ou3Heca
121. KaxoBa cyTs moboro uaimuaesTa B | a. Habop ommbok
nutT? b. Pucku, KoTOpBIe YUTEHBI 3apaHee
c. OTKJI0HEeHHe OT HOpMBI B padoTe UT-cepBuca
d. [Tonnas norepst UT-cepBuca s OuzHeca
122. Yro periaameHTUpyeT (PakT a. SLA
WHIWACHTA, YUUTHIBas NoKasarenu | b. JloroBop Ha oOcimykuBaHue HHPOPMAMOHHBIX CHCTEM
CepBUCOB? c. [Tonoxxenue o moxpasnencHun
d. HaGop moKyMeHTOB, HHCTPYKIMH 1 PErjiaMeHTOB 110 padoTe ¢
o
123. CKOJIBKO JIMHUN NOJJEPIKKU B a.2
KIIACCHYIECKOH CTPYKTYpe CITyKOBI b.3
ServiceDesk? c.5
d. Hu oxguoit
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124. CKOJBKO JIMHUAN TIOJIJIEPIKKU B a. 1
caMOi pacnpoCTpaHEHHOH b.2
CTpyKType ciryk0bl ServiceDesk? c.3

d. 4

125. Kak HazbiBaetcs oaHa u3 a. Call Center
KJroueBbIX cTpyKTyp ServiceDesk? | b. Communication Center

c¢. Main Center
d. Call System

126. CKOJIBKO OCHOBHBIX CTPYKTYP TIO a.3

tunam ServiceDesk? b. 4
c.2
d.8

127. Camas pacrpocTpaHeHHas a. Call Center
CTPYKTypa NpH noctpoeHuu cucteM | b. Service System
ServiceDesk — ato c. Help Desk

d. Service Desk

128. Kaxkoe konudecTBo TMHUR a. Desk?
TEXHUYECKOU NOJIEPKHU b. 10
IIPEATIoaraeTcs B CTpyKType c.3
Service d. 6

e.5

129. Kakas ctpyxrypa ServiceDesk a. JlenenTpann3oBaHHAs
MI03BOJISIET BBICTPANBATh EANHYIO b. Pacipenenennas
CITYKOY TTOJICPKKH c. dopmanuzoBaHHas
I0JIB30BATENIEH, HE3aBUCUMO OT d. HHenTpaiu3oBaHHas
Teppuropun’?

130. KaxoBa oHa 13 KIr04eBbIX a. Ciyx0a siBIIsieTCsl €IMHOM Ha OIpeie]IeHHOM TeppUTOpUn
0CcoOEHHOCTEH BUPTYAJIbHOM b. Ennnasi Touka BXo/ia Npu pacnpenenaeHHoi
cTpyKTyphl ServiceDesk? TePPUTOPHAIILHO CJIyxKOe

c. Heckonpko TO4ek BX0J1a B CTPYKTYpE CIIyKOBbI
d. OrcyTcTBHE CTPYKTYpHI B3anMOAEHCTBUS OU3HEC-
TIOJTb30BaTeliei co ciy 00 moanepKKu

131. Ha xakoi TMHIM TEXHUIECKON a.3
MTOIACPIKKH MOTYT HAXOIUTHCS b.4
MIPEICTaBUTENH BEHO0POB? c. 1

d.2

132. CKOJBKO JINHU TEXHUYECKOI a.3
MOJIJIEPKU CIIOCOOHBI 00ECTIeYnTh b. 2
ONTHUMAIBHYIO PaOOTy CUCTEMBI c. 1
ServiceDesk? d. Hu ognoii

133. Kakue xiarodeBbie OJIOKH a. UHuuaeHThl, U3MeHeHusl, PodieMbl
YIpaBIICHUS BBIIEISIOTCS B b. MomHOCTb, TOCTYIHOCTH, Ha/IS)KHOCTD
KJIACCHUYECKOI CTPYKType c. [TokazaTenw, MOIB30BATENH, LIETH
ServiceDesk? d. [Tponeccer, 3aga4n, pe3yIbTaThl

134. Kaxkoit 6110k ymipaBieHus B a. I3meneHnsiMu
ServiceDesk dopmupyercs b. [Ipobnemamu
UCKIIFOYHUTEIHHO OU3HEC- c. AnmmaenTaMn
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MOJIE30BATEIAMMU? d. MomHoctamu

135. Uewm no ctpyktype siBisercs SLA? | a. JIOKyMeHT, coaep:Kaluii mokazarTejun

b. Habop unctpykumit

c. Enunyro uncTpykimro mo pabore UT-noapasaencHus

d. lokymenT, siBisttorumiicst cocraBHo# yactbio UT-cTparerun

136. Kak popmymupyercs oqun u3 a. Kakue UT-cepBuCHI MBI IpeJoCTaABIsIEM

OCHOBHBIX BOIIpocoB B SLA? b. 3auem MBI IPEOCTABIISIEM TE WIIH HHEBIC CEPBUCHI

c. Kakum o6pazom npenocrasistorces U T-cepBucer

d. Kakum nonp3oBatensm Mel ipenoctasisieM UT-cepBuce

137. Jlns xaKkoit 3agaur HEOOXOIUMBI a. ®opmanusanms 6romkera B UT

HopMHI KauecTBa B SLA? ::Bompoc | b. Kortpons 6m3Hec-nipoeccon
06_04::KonTtponupyrotcs i cpoku | ¢. KoHTpons Ou3Hec-moas30BaTenei

o UT-cepucam B SLA 6usnecom? | d. Kourpoab ypousi UT-cepBucoB 0usHecom
{ =Ila, xouTponupyrotcs ~Het, He
KoHTpomnupyoTcs ~Cpoku B SLA
OTCYTCTBYIOT ~CPOKH HE SIBIISIOTCS
kputepueM B SLA }

138. Kak npencrasneHs! yciyru st a. [lepeuens OuzHec-npoLEcCcOB

6uzneca B SLA? b. Ilepedens ycayr (co croponst UT)

c. HaGop nmpuopureros ot PykoBoanTemns
d. Lemn u 3agaun B pamkax UT-cTpaTerun

139. C KakuMH TapameTpaMu a. MHuuaeHTHI H OM3Hec-3a1a4H
COTIOCTaBIIIETCS TpaduK b. ManmaeHTs! 1 mpobiaeMbl
BBITIONTHEHUS paboT B SLA? c. dakTryueckre MoKa3aTeNH M0 HOPMATUBAM

d. I'paduk sBisieTcst aBTOHOMHBIM MapameTpom B SLA

140. Bxoaut n1 KOH(DUAEHIINAIEHOCTD a. Her, He yuuTbsIBaeTcs

naHHbIX B SLA? b. [a, yacTiuHO (B paMKax TOJBKO aKTYaJIbHBIX 3a/1a4)
c. Ja, yuurbiBaercs

d. laune1ii mapamerp 3a pamkamu SLA

141. Kakoit mapamerp B SLA sBastercs a. HagexHocTs
OLICHKOM KauecTBa CepBHCa, HO HE b. YioBjieTBOpeHHOCTH
BCET/Ia B paMKax Mokasaresuei? c. JloctynHocTh

d. [lenoctHOCTH

142. Opna u3 mpuanH nepecmotpa SLA | a. M3menenne cTpykrypbl 1 3aaa4 U T-ciay:k0b1

—3TO b. 3anmpoc 6u3HEC-oIb30BaTEN

c. HecooTBercTBHE MTaHMpYyEMbIX pacxooB (pakTHUECKUM
d. PexomeHanus BEHIOPOB

143. Kax mMoryt nosnusts naHoBanuu B | a. Ilepecmorp SLA

UT-cepBucax Ha SLA? b. 3akpeiTne SLA

c. Hukak He nmoBnusioT

d. Coznanue BToporo nqokymenra SLA

144. Kax BeIrisaut yacTHbI ciyyai a. MHo:kecTBeHHBIH SLA
pu B3auMmoeiictBuu SLA u b. MuoxecTtBeHHbII ServiceDesk
ServiceDesk? c. Tompko onua SLA B pamkax HeckoibKkux ServiceDesk

d. Ise cTpyxTypsl ServiceDesk s xaxxnoro SLA

145. Yto sIBAsICTCS OAHUM U3 a. Hopmbl BpeMeHH 1 010 IDKETHPOBAHUE
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HWHCTPYMEHTOB KOHTpons B SLA? b. Hopmsbl kayecTBa
C. YIOBIIETBOPEHHOCTH ONPEIeTICHHBIX IPYIII 0JIb30BaTeIeH
d. dopmanuzaiys Gu3HEC-TIPOLIECCOB

146. OnuH U3 UHCTPYMEHTOB a. Onpoc 6usHeca
MOJTy4eHHs: HHOOPMALUH OT b. OxcnepTHast oneHKa
ousneca g SLA — 3to c. BeposiTHOCTHBIN MeTON

d. IIpumenenue meTpuk 6e3 ydacTus On3Heca

147. Kaxue UT-cepBucer pukcupyrores | a. Obecnieuennsie pecypcamu UT

B SLA B mepByto odepens? b. CamMble pacmipocTpaHeHHBIE Y TIOIh30BaTeNIeH
c. KinroueBnie i1 Ou3Heca

d. Kimrouessie gua UT

148. Kaxkoe xonudecTBo Tpymi a. 1
I0JIB30BATENEH SIBIISIETCS b. To 10
JIOCTaTOYHBIM JIJISl CTapTa c.4-5
BHenpenus SLA? d.2-3
149. Kaxoit HopmaTus qs UT- a. Hopmel BpeMeHn
CEPBUCOB ABISETCA OJHUM U3 b. Pecypcs! armmapatHoro odecriedeHus
OCHOBHBIX IIPH CTapTOBOM c. Hopmbl kauecTBa
¢dopmuposanun SLA? d. KonmgecTBo cepBrcoB
150. CKOJIBKO KJTFOUEBBIX JIHI] a.2
moxnuceBaeT SLA BHYyTpH b. 1
KOMITaHHUH? c.4
d. He Baxxno
151. Jlis gero HEOOXOMMO U3MEPSThH a. Jlnst mony4eHus MHGOPMALUK O KITFOUYEBBIX MOJIb30BATEISAX
mapameTpsl coomoieans SLA? b. Jli1s1 mosryyeHus1 00beKTHBHBIX JaHHBIX 0 padoTe CepBUCOB

c. /g noHuMaHus TeKyIIUX 3aTpaT Ha CEPBUCHI
d. JIns ynaneHus: HEIPHOPUTETHBIX CEPBUCOB

152. Kak Ha3bIBaeTcst mporecc a. Service Level Agreement
ITOCTOSIHHOTO aHAllN3a 1 b. Service Strategy
ONTUMM3ALUH npoLeccoB B SLA? c. Service Level Management

d. Service Support

153. Kaxoii mogxon npuMeHsiercs mpu a. Makcumym UT-cepBucos
nepBoHadanbHOM BHeapeHnd SLA? | b. Munumym UT-cepBucos (6oJiee 01HOTr0)
c. UT-cepBuCHI, BRIOPAHHBIE MTOTH30BATEIIMHU
d. Onun UT-cepBuc

154. Kaxkoe konmu4ecTBO KOHTYPOB a.2
nH(OPMaLMOHHOHN 6e30MacCHOCTH b. 1
(1B) cunraercst OCHOBHBIM? c.4
d.3
155. B xaxoit xouTyp Ub Bxoaut a. Ousnyeckuii
crcTeMa KOHTPOJIS U ydeTa jgoctyna | b. MadopmanmoHHbi
(CKY )? C. AIMIHHUCTPATHBHO-FOPUIHYCCKIHA

d. Hu B oiuH U3 KOHTYPOB

156. B kakoii koutyp Ub Bxoaut a. Gusznueckuii
aHtuBupycHoe I10? b. MupopmMannoHHbIi
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¢. AJIMUHUCTPAaTUBHO-IOPHIMYECKU I
d. Hu B 0/1MH 13 KOHTYpOB

157. UTo 13 NepedyncIeHHOro BXOAUT B | a. JIOKYMEHTBI, aKThl, IPHKAa3bl, PACIIOPSKeHUS
aJIMUHHCTPATUBHO-IOPHIMYECKUI b. AnmapaTHO-porpaMMHBIN KOMITIEKC
xoHTYyp UB? c. Tonbko ayTCOPCUHTOBBIE PELLICHUS

d. Uactpykuuu B chepe [1O

158. Kakue nononHurensHble KOHTYpEl | a. OTKpBITHIE U 3aKPBITHIE
COZIEP’KUT OCHOBHOM KOHTYD b. BHyTpeHHMe U BHELIHUE
nH()OPMAMOHHON 0€301TaCHOCTH? C. 3amIne HbIle U HE3AIUIIEHHBIE

d. ITpocThie u cOXHBIE

159. B kaxom xonType b Haxomutcs a. JlokanmbHBII
HUHCTPYMEHT — CPEJICTBA b. BayTtpenuuii
MEXCETEBOT'O DKPaHUPOBAHUS? C. 3anuIeHHbIH

d. BHemHui

160. B kakom xontype Ub Haxomutcst a. JlokanbHbBIN
WHCTPYMEHT — CPEJICTBA aKTUBHOTO | b. BHyTpennmii
aynura? ¢. 3anuIeHHbIH

d. Buennnit

161. Kakoit unctpyment B ITIL a. SLA

ynpasisietT uHnuAeHTamu B Ub? b. ServiceDesk
c. Service Level Management
d. Hukakoii

162. Kakoit muactpyment B ITIL a. SLA
MO3BOJISIET OCYIIECTBIIATH b. CMDB
Mouutopusr b? c. Service Level Management

d. Hukakoii

163. IlepssIii mar B mpouecce a. BoisiBsienne u ¢popmasausanus TpedGoBaHUI
¢dopmupoBanus u ynpasienus b B | b. Beisaenenue neneii u 3anau k [10
ITIL — 3t0 ¢. Monutopusr b

d. Anamu3 b

164. Hcnonb3yroT 11 rocyjapcTBeHHbie | a. Jla, HCIOJIB3YIOT

CITy>kOBI KOpriopaTuBHBEIE TIOpTaNbI? | b. Her, He HCTIONB3yIOT
c. Madopmanus 3acexpeyeHa
d. Ucnone3ytot Tonbko nenesoe 110 ms paboTs
165. OxuH U3 BapuaHTOB pabOTHI a. KopnopatusHslit 0110KHOT
KOPIIOPAaTHBHOT'O NOPTaAJIa — 3TO b. KopnopaTuBHnas razera
c. KopniopatuBnas nouta
d. KoprnioparusHas cets Wi-Fi
166. OnuH 13 BapuaHTOB pabOTHI a. BHyTpeHHuii HHTEpHET-Marasux

KOpPHOPaTHBHOTO TOpTajia —
at0 ::Bonpoc 09 1 04::0OnuH u3
BapUaHTOB PabOTHI
KOpHOPaTHBHOTO TOpTaja —

3T0{ ~BHYTpEeHHUI1 HHTEPHET-
MmarasuH ~KoprnopaTtusHas modra
=BHYyTpeHHNN «0OOMEHHUK»

b. BHemHui nHTEpHET-MarasuH
¢. BuyTpennuii caiit
d. KopriopatuBHas ceTh nepeadn JaHHBIX
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~Cucrema ynpaBieHHUs
OTIpy3KaMmu }

167. Kaxkas xapakrepuctuka a. BoBieuenue
KOPHOPATHUBHOTO MOpPTaia MOXET b. CHuKeHUE BpEMEHH PaOOThI
CITY’)KHTh €T0 MO3UIIMOHUPOBaHUEM, | c. [IpuBIeKaTeIbHBIN qU3aitH
KaK «KOPIOPAaTUBHAS COIMATbHAS d. OxoHOMUS OrOKETAa KOMIIAHUN
CeTb»?

168. YTO MpOUCXOIUT C JOCTYIIOM K a. OcyulecTBisieTcs: MeAJIEHHEE
“HGOPMAIIUH TIPH BHEIAPCHUH b. OcymiecTBiseTcs CIOKHEE
KOPITIOPATHBHOTO IopTaa? c. OcymecTBiseTCs TOpOKe

d. OcywectBasiercst ObicTpee

169. UTo mponCXOAUT C pacXodaMu Ha a. Coxpamalorecst
CB$I3b TP BHEIPEHUN b. YVBennuuBaroTcs
KOPIIOPATHBHOT'O rmopTasia? ¢. He usmensrorcst

d. He yuutsiBatoTcs

170. Kak Ha3pIBaeTcs cTpyKTypa a. Buptyansnas ATC
KOPHOPaTHBHOTO TOpTaja st b. BupryansHblil JOKyMeHTOO00pPOT
Pa3HOIIAHOBOI PabOTHI c. BupryaanbHslii ouc
COTPYTHHKOB, B TOM YHCIIC BHE d. BupTyanbHslii ckiaz
KOMOaHUU?

171. MoskeT 11 KOpIopaTUBHBINA opTan | a. Jla, MoxkeT
BKITFOYATh (DYHKIUU 110 paboTe ¢ b. Her, He moxer
poeKTamu? c. Tonbko B BUJIE BEIIHETO MOMYJIS

d. [Ipu momoHUTENEHON pa3paboTKe BHYTPH KOMIIAHUH

172. B xaxoM roxy KopriopaTHBHEIE a. 2001
TOpTaibl CTAK BKIIOYATh B b. 2015
(YHKIOHAJ CYIIECTBEHHBIE c. 2010
HapaOOTKH 10 UHTETPALIUH C d. 2009
COIMAJIbHBIMH CETAMU

173. OyiHa 13 KIIIOYEBBIX NMPEANOChUIOK | a. Pa3BHTasi KopnopaTuBHAas KyJIbTypa
BHEJIPEHHS KOPIIOPATHBHOTO b. KoprniopaTrrBHast OTBETCTBEHHOCTb
roprana — 3To c. Komannoobpazosanue

d. CtpykTypa B3anMOICHCTBHS U ISIETHPOBAHUS B KOMIIAHUA

174. OnHa U3 KITI0YEBBIX MPEANOCHUIOK a. llognep:xka TOII-meHeqsKMeHTa
BHEAPCHUS KOPIIOPATHBHOTO b. [Hoxnepkka pa3pabOTINKOB
mopTana — 3To c. Mapopmarus B pecce 0 mo100HBIX BHEAPEHISIX

d. YnoOHas cuctemMa HaBUTAIlMH B TIOpTae

175. Hamnune xakux pecypcos, moMuMo | a. Bpemenu y pa3paboT4nkoB
(UHAHCOBBIX, HEOOXOMMO TSI b. PecypcoB miist OT/IafiKe OH3HEC-TIPOIIECCOB
BHEApEHUs ropTaja? ¢. BpeMeHHBIX U YeJI0BeYeCKHX

d. YropapneH4eCKUX KOMICTCHITHIA

176. KakoBa ¢uHanpHas cragus a. HCcTpyK1Ms noap30BaTens
JIOKYMEHTHPOBAaHHOI'O «CTapTa) b. Ycras mpoekra
BHEAPEHHS KOPIOPATHUBHOIO c. [Ipuka3s o NpoOMBINLIEHHO IKCILTyaTAllHH
noprana? d. ITpuka3 o Ha3HAYEHUH OTBETCTBEHHBIX 3a MPOCKT

177. OxHO U3 00MIHX TIPABHIT TIPU a. CoryiacoBaHue MHCTPYMEHTAPUA AJIs1 pa00ThI
BHEAPEHUH KOPIIOPATHBHOTO b. Coznanne pabodeii TpyIIIBI IO KaXKJOMY pa3eiy ImopTaia
moprana — 3To c. YaneHue TUIIHAX JOKYMEHTOB B XPAHIIIHIIE

d. Beinenenue pecypcoB juisi pazsepthiBanus [10
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178. OnHO 13 00IUX MTPaBUIT IPH a. CucreMa peldTHHIOB U MOTHBAIlUM
BHEJIPEHUU KOPIIOPATUBHOI'O b. Co3nanue oiHOM pOJIM TOJIb30BATENEH
roprajia — 3T0 c. BHenpenue HOBBIX HHCTPYMEHTOB 0€30IaCHOCTH CETH
d. MaTerparst KOpImopaTHBHOTO MOPTAJIa ¢ CONUATBHBIMU
CeTsIMU
179. KaxoBa oHa u3 KIr04eBbIX a. KagpoBsie 1oKyMeHTbI
(yHKIHH KOPHIOPAaTUBHOTO NopTaia | b. AxanTanus HOBBIX COTPYTHHKOB
g HR-crienmanucra? c. BrrsicueHne moTpeOHOCTEH MoNTBb30BaTeNCH
d. BoBiieueHre B MPOEKTHI AJIST CMEKHBIX TOpa3IeICHIHA
180. KakoBa ogHa U3 KI1H04EBBIX a. YpaBieHUECKHUE JOKYMEHThI
¢yHKunit KopnoparusHoro nopraia | b. KoHTpoab HCIOJHUTENbCKONH AN CHUTIHHBI
s PykoBogutens? c. BriicHeHue nesneli noab3oBaTesien
d. BoriieueHre B MPOEKTHI AJIST CMEXKHBIX TOPA3ICICHHIA
181. KakoBa oHa U3 KIIIOUEBBIX a. Cozranye MHCTPYKIUIT TOJIb30BaTEISIMU
¢yHKIMI KOpHopaTuBHOTO NopTaia | b. @opMuUpoBaHUe eTUHON TOYKH JOCTyNa K HHGOpMAT
qutst UT-cimyx0b1? c. BeissicHenue 1ieseit mojab3oBaTenei
d. BoBiieueHre B MPOCKTHI AJIST CMEKHBIX TOJIPa3ICIICHIA
182. Opnna u3 KiIro4eBbIX 3a1a4d b s a. Pasrpanuyenue poJieil 1 npaB qocTyna
KOPHOPaTUBHOIO MOpTaia — 3T0 b. ®opmupoBaHue TOKYMEHTOB sl pabOTHI ¢ KOPIIOPATUBHBIM
MOPTaIOM
c. Brecenne n3MeHeHnH B TEKyIUH QyHKITHOHAT
10JIb30BAaTENEH

d. CHmxeHue XxpaHeHHs: JOKYMEHTOB B KOPIIOPATHBHOM TOpTalie

183. Bribepure oy u3 ocobennocteil | a. KoHcepBaTH3M B mpomeccax v moaxoaax
BHEJIPEHHSI KOPIIOPATHBHBIX b. CtpemiieHne BHEIPSITH HHHOBAIIMU
MOPTAJIOB B chepe NPOMBINIICHHBIX | ¢. MHOKECTBO BHEIITATHBIX CIELHAINCTOB
MIPOU3BOJICTB. d. Cnabas HCTIOJTHUTENBCKAS JUCITUTLINHA
184. Bribepure oaHy u3 ocobeHHocTell | a. EnuHas muomaaka s padoTs
BHEJIPEHHSI KOPIIOPATHBHBIX b. KoncepBaru3sm B npomeccax
ITOPTAJIOB B cepe c. HeckoabK0 mi101maok reHepanun nHpopmManun
MHOTOTIPO(MIEHBIX XOJIIAHTOB. d. TonbpKO 0JTHO TIPOU3BOACTBO WM HAIIPABICHUE YCITYT
185. Bribepure ogHy 13 0ocoOeHHOCTEH a. KoncepBaTm3m B mporieccax M moaxoax
BHEAPEHUS KOPITOPATHBHBIX b. CtpemieHnne BHEIPSITH MHHOBAIIUA
ITOPTAJIOB B chepe KOMITaHHH, c. JKecTkast ICTIOTHUTENNBCKAS AUCIUTLINHA
3aHUMAIOIINXCSl MAPKETHHIOM U d. MoGHJIBHOCTD 0OJTLIIMHCTBA COTPY/IHHKOB
Ooprasuszanued MeponpUsITHI.
186. Yro xapakTepHO IS a. Boicokmii ypoBeHb KOMMYHUKALMIA
KOPIOPaTHBHBIX MOPTANIOB B chepe | b. Hu3kuii ypoBeHb KOMMYHHKAIMIA
KOMITaHHUH, 3aHUMAIOIINXCS c. [TocrosiHHOE EenernpoBanue 3a1a4d
MapKETHHTOM U OpraHu3anuen d. [IpuBneyeHne BHEITHUX KOMITAaHUH Ha peaii3anuio BcexX
MEpPONpUATHIA? OM3HEeC-TIpOLIECCOB
187. Uro xapakTepu3yeT cuenupuKy a. Buenpenne ¢ MakcUMallbHBIM OFOJDKETOM
BHEAPCHUS KOPITOPATHBHBIX b. Baeapenue 6onpImHCTBAa OU3HEC-TIPOIIECCOB Cpa3y
MTOPTAJIOB «HA JIETY»? c. BHepeHue 0JHOT0 U3 KJII0YEBBIX HJIM MACCOBBIX OH3HeC-
MPOoLEecCOB

d. Buenpenne Hanbosee 3aTpaTHBIX OM3HEC-TIPOIIECCOB CPa3y,
MeEHee 3aTPaTHBIX T103Ke

a
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188. Bribepure pemienue, u3 a. KopnoparuBubie koMMyHukanuu B ¢opmate
MIPE/ICTABICHHBIX HIKE, KOTOPOE BU/IEOKOH (epeHIn i
npo0IeMaTHYHO BHEAPHUTH «HA b. AnpecHo-TeseOHHBIIH CIIPaBOYHUK
JETY». c. XpaHWJIHIIIE JOKYMEHTOB

d. KopriopatusHbie (hOTOOTYETHI

189. Bribepure pemenne, u3 a. MuTerpanmio noprana ¢ CRM-cucremoii
MIPEICTaBICHHBIX HIKE, KOTOPOE b. AnpecHo-TeneOHHBINH CIIPaBOYHUK
po0IeMaTHIHO BHEAPHUTH «HA ¢. XpaHWJIHIIIE JOKYMEHTOB
JIETY». d. O0mwmii kaneHgaps COObITHI

190. Bribepure pemienue, u3 a. YrpasjeHue NPOEKTAMH B KOMIIAHUH
MIPECTaBICHHBIX HIKE, KOTOPOE b. AnpecHo-TeneoHHBII CIIPaBOYHUK
npo0JIeMaTHYHO BHEAPHUTH «HA c. BusyanbHoe oToOpakeHue KypcoB BalOT U JPYTHX
JETY». unpopmepoB

d. KopriopatusHbie (hOTOOTUETHI

191. OxuH U3 nokasaTeneil BHEPEHUs a. [ToBeIIeHNEe CTOMMOCTH OM3HEC-TIPOLIECCOB
KOPIIOPaTUBHBIX MOPTANOB, b. CHikeHne BEIpabOTKU HA COTPYAHUKA
yKazaHHbIX komnanuei Gartner Inc. | c. YBenuuenue pacxonoB Ha UT-cepBucsl

d. Coxpanienue 3aTpaT KOMIAHUH

192. OnuH U3 nokaszareyed BHEAPEHUS a. be3omacHocTh ceTell KOMIIaHUNA
KOPIIOPAaTHBHEIX TOPTAJIOB, b. CromMocTs HOpMO-daca paboThl COTPYIHHUKA
KOTOPBIH MOXKET H3MEPSTH AP PeKT c. HlenTpann30BaHHBINA A0CTYN COTPYIAHMKOB K KJIIOYeBbHIM
OT BHEIIPCHWSI. JOKYMEeHTaM KOMIaHUU

d. Ycunenune ¢purancoBoro koutpoirst Hax U T-cepBucamu

193. OpHa U3 IepPBBIX KOMIIAHUH, a. AMAZON
HCIO0JIb30BABILAS JOIOJHEHHYIO b. YOTA
pPeanbHOCTh B YCTPOHCTBaX? ¢. Google
194. Jlis xakux neneit MOryT a. ®opmupoBaHue OI0pKeTa I IPOU3BOJICTBA
MPUMEHSTHCS ITUPPOBHIC b. MoaeanpoBaHue TEXHOJIOTHYECKOT0 Mpolecca
«IBOMHUKI? c. BripaboTka cTpaTermyeckoro rmiaHa KOMITaHUU
195. I'ne npumeHsieTcs TEXHOIOTHSI a. 3amura ceTeil B OpraHu3alnuu
OJoKYerH? b. Haxoxnenne naHOBanmii B On3Hece

¢. DJIeKTPOHHbIE IeHbI'H

196. Kak neiictByer aganTHBHAS a. [IpoakTuBHO BhIpadaThIBaeT perieHus 0e30MacHOCTH
apXUTEKTypa 0e30macHOCTH? b. PeakTBHO BBIpaOaThIBAET pelIeHns1 O€30MacCHOCTH
c. BeipabarbiBaeT pernieHust 6€30MacHOCTH 110 3aIpocy
MOJIb30BATEIs
197. I'ne, B ObITOBOIT cpene, a. ABTOMOOMJIECTPOCHHE
MIPUMEHSETCS] TPEHI MEXaHUKU b. BupryanbsHble peneHust 6e30macHOCTH
MPUTIOKEHUHN U CEPBUCOB? ¢. «YMHBIH 10M»
198. Cawmas nonynspHast ERP-cucrema a. SAP
B Poccum no konuuectBy b. 1C-Ilpennpusitue
BHEApCHMIA? ¢. Microsoft
199. B kakoit oTpaciu 60bIie Bcero a. FoccexTop
BHEJPSHHUI CHCTEM DJICKTPOHHOTO b. ®uHAHCOBBIC YCIYTH
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crp. 26

nmokymeHTtoobopota (CO/]) B
Poccun?

c. Tenexom

200. I'ne mpuMeHsItoTCS IUaIoroBbIe a. CuctemMbl aHAIUTUKU U CTATUCTUKH
cucTeMbl? b. CoroBas TenedoHHas CBsI3b
c. CaiiTnl, perieHHs 1S CJIYKObI IOJIEPKKH
201. B xakom roay nosiBuiiack nepBast a. B 1990 rony

Bepcust merogonoruun COBIT?

b. B 1999 rony
c. B 1996 rony
d. B 2001 roxy
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4. HOpHZ[OK MPOBECACHUSA U KPUTECPUU OLICHUBAHUA HpOMe)KyTO‘lHOﬁ aTrTeCTalumn

4.1.11opsinok nmpoBeeHUs MPOMEKYTOYHON aTTeCTAMHU

3a4ét mpoBOAUTCS B BUIE TecTUpOoBaHMs. CTyIEHT IOJKEH OTBETUTH Ha BOIPOCHI 3aKPHITOTO THIIA,
KOTOpBIE TPEAIOArafoT BEIOOpP BapHAHTOB OTBETA, a TAK)KE HA BOIPOCH OTKPHITOTO THIIA, KOTOPHIE HE
MPEIoiaraloT BApUaHTOB OTBETA, NMPABHIBHBIA OTBET TpeOyeTcs Hamucath camocTosATenbHo. Beero 20
TECTOBBIX BONPOCOB. [IponomkuTensHOCT TecTa — 35 MUHYT.

4.2.Kputepuu olleHUBAHUS MPOMEKYTOYHOM aTTECTAIMHU 10 BUAAM OLIEHOYHBIX CPEACTB

Tect popmupyeTtcs B cucteme 3nekTpoHHoro o0yuenuss MOODLE.
MaxkcumaneHbIN 6ayut 3a Tect — 100 0awIoB.

OrneHka 3auteHo He3zaureno
Bambr 100-60 Oamos 59-0 0amIoB
YpoBeHb BBICOKUH HU3KUH
OCBOCHUS
MIPOBEPSIEMBIX
KOMIIETeHIINH

4.3.Pe3yabTarhl NPOMEKYTOYHOMH ATTECTALIMUA M YPOBHU C()OPMHUPOBAHHOCTH KOMIIETEHIIUI

HpI/I MOABCACHNHN UTOTOB YYUTBIBAOTCA PE3YJILTATHI TOJIBKO HpOMG)KyTO‘IHOfI aTTeCTalumn:

0-59 GamioB — He3a4eT;
60-100 6amIoB — 3a4eET;

Oco6eHHOCTH TPOBEIEHUH MTPOLETYphl OLICHUBAHUS PE3yJbTaTOB O0YUYEHHs MHBAJIUAOB U JIUI] C
OTpaHUYEHHBIMU BO3MOXKHOCTSIMU 37I0POBbsl 0003HAaYEeHBI B paboueii mporpaMmme TUCIUIUTHHBI (MOTYJIS).

YpoBHU cHOPMUPOBAHHOCTY KOMOETEHIIUI ONPEAEIAETCS CIEAYOIUM 00pa3oM:

1. Bricokuit ypoBeHb chOpMHUPOBAHHOCTH KOMIIETEHLIUH COOTBETCTBYET OLIEHKE 3a4TEHO:

- npenanonaraet (OpMUPOBAHUE KOMIIETEHIIMN Ha BHICOKOM YPOBHE;

- 3HAaHHE TEOPETHUECKUX pa3J/ielOB M3y4aeMOM JHUCUHUIUIMHBI Ha YpPOBHE HE HUXKE OLEHKU
yIOBJIETBOPUTEINILHO;

- CTYJEHT YMEET IpPHUMEHITh Ha NPAKTUKE 3HAHUSA, IIOJYyYEHHBIE B paMKaxX H3YUYCHHS
JUCLUILIMHBI

- (GbopMUPYIOTCSI HAaBBIKM HCIIOJNB30BAHUS TEOPETHMYECKUX M MPAKTHUYECKUX DPa3/esioB
JUCIUIUTMHBI [T PEIIeHUs 3a1a4 Mpo(eccuoHaIbHOM 1eSTeIbHOCTH;

2. Hu3skuii ypoBeHb COOTBETCTBYET OLIEHKE HE3AUTEHO.
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