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1. HEJIX OCBOEHUMSA JUCHUTIINHBI

Henbto nuctuIuivHel sBisieTcs (GOPMHUPOBAaHME 3HAHWIM, YMEHMH M HABBIKOB IIOJIMKYJIBTYPHOTO JEJIOBOTO M aKaJIeMHUYECKOrO
B3aMMOJICHCTBHS Ha OCHOBE MPUHIHUIIOB KYJIBTYPHOTO PEIATHBH3MA HEOOXOIUMBIX ISl 3p()EKTHBHOTO BHYTPH- H MEXKYJIbTYPHOM
KOMMYHHKAIIUH.

Pe3yJ’II>TaTI)I 06y'—IeHI/I$I IO JUCHUIITIMHE HAIIPABJICHBI HA JOCTHKEHUE NHAUKATOPOB, COOTBETCTBYIOIIUX KOMIICTCHIUAM YK-4, YK-5.

YK-4.1 O6nanaet 3HaHUSAMH OCOOCHHOCTEH 1 MPaBWII JUYHOM 1 MPO(ECCHOHATBHON YCTHOW U MUCbMEHHOH KOMMYHUKAIIUU, B TOM
YHCIIe HA UHOCTPaHHOM(BIX) SI3bIKe(ax).

VK-4.2 [lemoHCTpUpyeT yMEHHE NPHUMEHSATh COBPEMEHHBbIE KOMMYHHUKATHBHBIE TEXHOJOTHH [IJS AaKaAeMHYECKOTO |
po¢)eCCHOHAIILHOTO B3aUMOCHCTBHS B CUTyallMd YCTHOH M NMUCHbMEHHOW KOMMYHHUKAIlUHM, B TOM YHCJIE Ha MHOCTPaHHOM(BIX)
SI3BIKE(aX).

YK-4.3 Nmeer HaBBIKH aKaJeMHUYECKOro U MPO(heCCHOHAIBHOTO B3aMMO/ICHCTBHUS, B TOM YHCIJIE HA MHOCTPAHHOM(BIX) SI3bIKE (ax).

VK-5.1 O6nagaer HEOOXOMMMBIMH 3HAHMSAMH O pPa3HOOOpa3HH KyJbTYp W 00 OCHOBHBIX TPHHIHUIAX MEXKYJIBTYPHOTO
B3aMMOJAEHCTBHUS.

VK-5.2 JIeMOHCTpHPYET YMEHHE aHAIH3UPOBATh U HMCIOJIb30BaTh B MPO(ECCHOHANBHON JeATENFHOCTH KYIBTYPHBIC M dTHICCKUE
0COOEHHOCTH CpPE/IbI.

VK-5.3 NmeeT HaBBIKM MEKKYJIBTYPHOTO B3aUMOICHCTBHSI TP BBITOTHEHUH

po¢)eCCUOHANBHBIX 3a/1au.

2. MECTO JUCHUIITMHBI B CTPYKTYPE OIIOII

Hukn (pazgen) OIIOIT: |K.M.03.03

2.1 TpeOoBanus K NpeABapUTEIbHOI OATOTOBKE 00y4alolIerocs:

J1st ocBOEHHS TUCIUTIIMHEI " JeoBble KOMMYHHUKAITMN B MEXKYIbTYPHOM B3aUMOeHCTBHI" HEOOX0 MO 3HAaHHE HHOCTPAHHOTO
A3bIKa Ha ypoBHe B1.

2.2 JIncuUNINHBI U NPAKTHKH, 1JIS1 KOTOPHIX 0CBOEHUE TAHHOH TUCHHMIIMHBI (MOAYJIsT) HEOOXOANMO KaK MpeAllecTBYIOLIee:

3. KOMIIETEHL{IY OBYYAIOIIETOCSl, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHMS JUCLIATITAHBI
(MOZYJIST)

YK-4: Cnoco6eH npuMeHSATh COBpEMEHHbIe KOMMYHMKATHBHBIE TEXHOJIOTHH, B TOM YHCJIe HA HHOCTPAaHHOM(bIX) f3bIKe(aX),
IS aKaJIeMUYeCKOro U NpogecCHOHAIBLHOI0 B3aUMOAeliCTBUSA

3HaTh:

Jua noctmxenns YK-4.1. 3HaTh: 3HaTh NpaBWia M NPUHLUIBI AEJIOBOW YCTHOW M MHUCbMEHHONH KOMMYHHUKAIMM, B TOM YHCJE Ha
WHOCTPaHHOM(BIX) SI3bIKE(aX).

s noctxenns YK-4.2. 3HaTh: OCHOBHBIE TOHATHUS U TEPMUHBI, CBA3aHHbBIE C COBPEMEHHBIMH KOMMYHHKATUBHBIMH TEXHOJIOTUSMH.
Jus noctmxenus YK-4.3. 3HaTh: KOMMYHHUKAaTHBHBIC TPUEMBI M TAKTHKH aKaJEMUYECKOTO U MPO(ECCHOHAIBHOTO B3aUMOACHCTBHS.

YMeTh:

Jns noctkennst YK-4.1. ymMeTs: BeCTH JIMYHYIO ¥ TPO(GECCHOHANBHYIO YCTHYIO U IMCHbMEHHYI0 KOMMYHHUKAIMIO C Y4€TOM IPaBUI U
TpeOOBaHUI 1€I0BOT0 U MEKIMNUHOCTHOIO STHKETA.

Jns poctiwoxennst YK-4.2. ymeTh: MPUMEHSTH COBpEMEHHbIE KOMMYHUKATUBHbBIE TEXHOJOTUHM B 3aBUCHMOCTH OT Lened u dopm
aKaJIEeMUYECKOT0 U IMPO(ECCHOHAIBLHOIO B3aMMOJEHUCTBUSA, IEMOHCTPHUPYS TOJIEPAHTHOCTb U HUCIOJb3YS MO3UTHBHBIE OOpa3Lbl
MOJMKYJIBTYPHOTO B3aUMOJIEHCTBHS.

Jns nocrikenust YK-4.3. yMeTb: 0JIb30BaThCs HOHATUHHBIM alllapaToM, CBS3aHHBIM C TEOPHEH U NPAKTUKOH akaAeMHIeCKOro U
Mpo¢eCCHOHANBLHOTO B3aUMO/ICHCTBHUS, B TOM YHCJIC HA HHOCTPAHHOM(BIX) s3bIKE(aX).

Baanern:

Jns noctwkennst YK-4.1. BiafeTs: HaBbIKaMH OOLIEHHS HA HHOCTPAHHOM S3bIKE B 3aBHCUMOCTH OT LI€JIH U YCJIOBUI KOMMYHHKAIHH
C yU4eTOM IIpaBUII U TPEOOBaHUI JEIOBOrO U MEXKIMYHOCTHOIO ITUKETA.

Hus noctmwxenuss YK-4.2. BiajneTh: HaABBIKOM TPEACTABISATh CBOK TOYKY 3PEHHS NMPH  aKaJIeMHUYECKOM M MPOPECCHOHATBHOM
B3aMMOJIEHCTBUYU B CUTYallUU YCTHOU U MUCbMEHHON KOMMYHUKALUY, B TOM YHCJI€ HA MHOCTPAHHOM(BIX) SI3bIKE(aX).
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Juns noctmxenus YK-4.3. Bnagers: HaBbIKAMH HOJIHUKYJIBTYPHOTO JISIOBOTO U aKaIEMHUYECKOTO B3aUMO/ICHCTBHS HA OCHOBE
MPUHIIMIIOB KYJIBTYPHOTO PENSTHUBU3MA.

YK-5: Cnoco0eH aHaIM3upPoOBaTh U YYHUTHIBATH Pa3HO00pa3ue KyJbTYP B MpoLecce MeKKYJIbTYPHOT0 B3auMoAeiicTBUS

3HaTh:

s noctmxenust YK-5.1. 3HaTh: OCHOBHBIE OAXO/bI K aHAIN3Y KOMMYHUKATHBHOW CUTYallul MEXKYJIbTYPHOTO B3aMO/IEHCTBUSI.
Jnst noctwkenust YK-5.2. 3HaTh: OCHOBHBIE KyJIbTypHbIE PEaUH U ATUUECKHE HOPMBI TOBEACHHS, IPUHATHIE B KyJIbType YUaCTHUKOB
BHYTPH- M MEXKXKYJIbTYPHOTO B3aUMOJICHCTBUSI.

Jus noctuxkennss YK-5.3. 3HaTh: OCHOBBI MEKKYJIBTYPHOH KOMMYHHKAIIUH, OCHOBHBIE 0apbephl MEKKYJIbTYPHOTO B3aUMO/ICHCTBUS
U IyTH UX TPEOJIOTCHUSL.

YMeTh:

Jus noctmxenus YK-5.1. yMeTh: aHaIM3UPOBATh MPOLIECC MEKKYJIBTYPHOTO B3aUMOJICHCTBUS C yUE€TOM pa3HOOOpas3Hs KyJIbTyp.
Hns moctmkenust YK-5.2. ymeTp: amantupoBaThCsi K MOIUKYJIGTYPHOMY B3aUMOJEHCTBHIO C HCIIOJB30BAHWEM TPUHIIUIIOB
KyJIETYPHOTO PENISITUBU3MA M NIPABUII ICJIOBOTO U MEXKJIMYHOCTHOTO 3THKETA.

Jus noctmxenust YK-5.3. yMmeTh: BBIABIATh M yCTPAHATh NPUYMHBI HENOHUMAHUS B KOHKPETHBIX CUTYAIMAX MEXKKYJIbTYpPHOIO
B3aMMOJEHCTBHUS.

Baagernb:

Huns noctmkenuss YK-5.1. Bnagers: HaBbIKaMu 3)PEKTHBHOTO MEKKYJIBTYPHOTO B3aUMOICUCTBHS C YIETOM Pa3HOOOpasusi KyJIbTyp.
Juis noctmkenust YK-5.2. pnaners: 6a30BbIMHU IPUHIMIIAMH I'YMaHU3Ma U KyJIBTYPHOTO PEISITUBU3MA, IPOSIBIISITH TOJICPAHTHOCTH I10
OTHOIIICHHIO KO BCEM yJaCTHHKAaM MOHO- W MEXKKYJBTYPHOTO B3aHMOJIEHCTBHSI.

Hus  nmocrwxenuss YK-5.3. Buagerb: HaBbikamMu 3(PQPEKTHBHOIO MEXKKYJIbTYPHOTO B3aHUMOJCHCTBUS TPH  BBINOJIHCHUH
podeCCHOHATBHBIX 3a1ad.

B pe3yabTaTe 0CBOCHHS TUCHMILUITMHBI 00YYAIOIINIACS T0/KEH
3.1|13uaTh:

3.1.1|ocHoBHBIE mpaBUiIa JEJIOBOTO STHKETA, PUTYaibl, GOPMyNbl MUCHMEHHOTO M YCTHOTO OOLIEHHS Ha MHOCTPAHHOM
S3BIKE, HMCIIOJb3yeMble B paMKaxX MEXIyHapOIHOTO COTPYJHHYECTBA, OCHOBHBIC BHIBI JENOBONH KOMMYHHKAIHH B
YCTHOW M MUCbMEHHOU opMax.

3.2(YmeTs:

3.2.1|MozmenmpoBaTh CUTYAIMU IIMCEMEHHOTO U YCTHOTO JIETOBOTO OOIIEHHS (B TOM YHCIIE CUTYAIHH JAENOBBIX IIEPETOBOPOB
¢ 1esblo oOMeHa HH(popManueil) Ha IEPBOM HHOCTPAHHOM S3bIKE B PAMKaX MEXIYHApPOAHOTO COTPYIHUYECTBA

3.3|Baanern:

3.3.1|BeneHuss MUCBMEHHBIX W YCTHBIX JEJOBBIX HEPETOBOPOB Ha HHOCTPAHHOM SI3BIKE B MEXKYJIHTYPHOM acIleKTe,
HaBBIKAMHU JICJIOBOTO OOILIEHHS HAa IEPBOM MHOCTPAHHOM $3bIKE B YCTHOW M MUCHbMEHHON (JOPMAax C y4eTOM MPAaBUI U
HOPM JIEJIOBOIl KOMMYHHKAIIUH, IPUHATHIX B MHOSI3BIYHON KyJIbTYpeE.

4. OFBEM JUCLUIITMHBI (MOYJIST)

O6Lwas TpyJoeMKoCTb 23ET

Yacos no yueOHOMY Iutany : 72 Bunp! KoHTpONIsL B cemecTpax:
B TOM YHCIIE :

ayIUTOpHBIC 3aHATUS : 34 3a4eTsl |

camocTosTenbHas padoTa : 37,8

KOHTaKTHas pabora: 34,2

HKP: 0,2
5. CTPYKTYPA U COAEP) KAHUE JUCIIMIIVIMHBI (MOAYJIST)
Kon HaumenoBaHue pa3/iesioB U TeM /BU/I 3aHATHUSI/ Cemectp | Yacos Jlutepatypa
| 3aHATHSA [Kvpc
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Pazgen 1. OcHoBHbIE NOHATHS, JOPMBI, XaPAKTEPUCTHKHU H TEXHOJIOTHH
HeJIOBOH M MEKKYJIbTYPHOH KOMMYHHKALMH.
11 JlenoBasi KOMMyHHUKaIusl. 3HaUEHUE HABBIKOB JIEJIOBOI KOMMYHUKAIMH B 6 JI1.1J12.2
COBPEMEHHOM MUDE. 2233
Mp/
1.2 Crnenuduka KOMMYyHUKAaIlUU B MEXKYJIbTYpHOM acnekre /Cp/ 20 JI1.1J11.4 J11.5
JI1.6J12.2
33
1.3 [Ncuxonoruyeckue v COUUabHbIE XapaKTEPUCTUKHU JIETIOBOH KOMMYHHUKAIH 8 J1.3
Mp/
Paznen 2. BzauMocBsi3b KyJbTYPbl 1 KOMMYHHKAIIUH
2.1 TakTrka OBEACHUS B ITpoIlecce IeI0BOH KoMmyHuKarmu. /TIp/ 8 J1.2
32233
Paznen 3. [lesioBasi KOMMYHHKanus B cepe TPYyAOyCTpoOiicTBa
3.1 JlenoBasi KoOMMYyHHUKaIHs B chepe TpynoycrpoiictBa. OCHOBHBIC CTpaTeruu 6 JI1.3 JI1.6
Tpynoycrpoiicra. /Ilp/
3.2 Pounb pexnamel B gesoBoM Mupe. OpraHusanus JeJI0BbIX BBICTABOK U IpPMapoK 9,8 J1.7
/Cp/
Pa3znen 4. Oco0eHHOCTH 1€J10BOii epenucKu
41 Oco0eHHOCTH JIeTI0BO# KoppecToHieHIInH. OCOOCHHOCTH CTHIIS IECIOBOM 6 JI1.7 JI11.1 J11.2J12.2
nepenucku. /Ilp/
4.2  |Bupgs! nenoBsix 1oKyMeHTOB /Cp/ 8 JI1.3 JI1.6 JI1.5J11.7
Pa3nen 5. Unas konTakTHasi paboTa
5.1 MuauBuayabHble KOHCYJIBTAIMH, TeKYIIUil KoHTpoiab /MKP/ 0,2

6. POHJ1 OHEHOYHBIX CPEJCTB

6.1. IlepeyeHs BUIOB OLIEHOYHBIX CPEICTB

JUISL TCKYIIETO KOHTPOJISA: TECT, yqe6Haﬂ 3ajayda, J10KJjaazn
PIRIS: ¢ HpOMC)KyTO‘IHOﬁ aTTeCTaluu: TECT, y‘-IeGHa}I 3ama4da

6.2. TunoBbie KOHTPOJIbHbIE 32/JaHNS M MHbIE MaTepHaJIbl 1151 TeKyllel aTTecTaluu

IIpumMepsbl TECTOBBIX 3aJaHUI:

1. What are the basic aims of business communication?
a) To inform, to sell, to entertain, to build goodwill

b) to inform, to manipulate, to entertain, to sell

c) to inform, to persuade, to request, to build goodwill
d) to inform, to persuade, to request, to sell

2. If communication is “complete”, it answers these questions:
a) Who? What? Where? When? Why?

b) Who? What? Where? When? Why? How?

¢) What? Where? When? Why? How?

d) Who? What? Where? When? Why?

3. To prepare perfect piece of communication you should think of:

a) purpose of communication, intended audience, content, organization
b) purpose of communication, intended audience, information, tone

¢) purpose of communication, intended audience, content, approach

d) purpose of communication, intended audience, address, organization

4. If you anticipate the possible questions, include additional information and also make it easy to respond you

project

a) goodwill
b) positive tone

© ®I'bOY BO «Yenl'V»
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cTp. 6

C) ‘you’-attitude
d) service attitude

5. The parts of the letter are:

a) heading, address, body, closing

b) address, introduction, body, conclusion

c) introduction, middle part, conclusion, signature
d) heading, opening, body, closing

6. is the part of THE OPENING.
a) Logo

b) Salutation

) name

d) message

7. ‘Opening-buffer’ is used in
a) Direct approach

b) positive approach

C) negative approach

d) persuasive approach

8. Positive, negative and persuasive are of business communication.

a) types

b) kinds

C) categories

d) approaches

9. letter is written for a manufacture, wholesaler, or retailer and identifies the merchandise.
a) request

b) order

c) claim

d) response

10. Subject line is written in the of the letter.
a) address

b) opening

c) body

d) closing

VYuebnas 3amaua
TIpoBenuTe MEPETOBOPEI.

Curyauus: M3BecTHast MexayHapoJHas CETh OTeJIEH IIaHUPYET PACIIUPUTh CBOIO CETh B CKAHINHABCKUX CTPaHaXx.

Mar 1. CrutaHupyiiTe Ha4ano BCTPEYH C MapTHEpaMH (1IeJIb, 3a1a4H)

[lar 2. Beibepute poiib 1 cIeayiTe ONMUCAHUIO.

Ponb A. Bel 00cyskaaeTe ycrnoBus IPOJAaXH (BPaHIIN3bI CBOSH CETH OTEICH.
Pons B. Brl HaunHaeTe neperoBopsl ¢ HapTHEPAMHU.

Pounb C. Bol 06cyxnaere TpeboBaHHS CBOEH KOMIIAHUU.

Pons 1. Brl o0cyxaaere nanpHelIee COTPYAHUYECTBO C TAPTHEPAMH.

IIpumMepHBIe TEMBI JOKIAJ0B

1.Business ethics (standards).

2. Communication styles across cultures: implications for international business
3.Translating business correspondence (difficulties, recommendations)

4.Intercultural communication challenges and strategies in global business environment.
5. Negotiation skills: strategies for achieving win-win outcomes in business negotiations

6.3. TunoBblie KOHTPOJIbHBIC BONIPOCHI U 3alaHUA JIsA l'lpOMe)KyTO‘-IHOﬁ aTrrecranuu

3aﬂaHI/I${, BBIHOCHUMBEIC Ha HpOMe)KyTO‘IHI)II;‘I KOHTPOJIb: TECT, y‘IC6HaSI 3ajada

Tect

© ®I'BOY BO «Henl'V»
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1. Enlist 7 basics for communicating effectively .

2. Identify the “Six Cs” of effective correspondence.

3. How to project positive tone?

4. What are 6 destroyers of positive tone?

5. How to promote goodwill?

6. Describe direct plan of communication.

7. Describe indirect plan of communication.

8. Describe persuasive plan of communication.

9. Enumerate 6 basic parts of inside address.

10. Define these types of correspondence: sales letters, inquiries, claim and adjustment letters.

Tect

1. Identify the destroyer of positive tone

a. They are truly the ideal buys of the century!

b. We really enjoy working with you because of your perfect taste and...

c. Please accept our deepest apologies

d. Did you really think you could get away with taking my stereo system to “’fix it” and not refund my money?

e. We will solve all your money problems in the batting of an eye!
2. Revise sentences to project a «you-attitude»
a. Our seminar will introduce strategies that we feel will be beneficial in planning for a financially secure retirement.

b. We cannot guarantee course availability in your program area if you do not register within 10 days of the date of this letter.
3. Eliminate negative words and ideas

a. Rest assured that your complaint about not receiving the Wallace bread maker is being thoroughly
investigated.

b. If you will accept our deepest apologies, we will never again be caught making such an
error.

4. Choose the approach

a. To notify that applicant has been accepted to college
b. To notify club members about upcoming meeting
c. To confirm reservation

d. To congratulate colleague on promotion

e. To compromise on agreement

f. Disapprove a request

g. Ask for donation

h. Ask for an appointment

j. Deny a request

k. Ask for job interview

5. Underline the positive words and circle the negative ones in each sentence
a) We are fortunate to have you as a customer and want to encourage you to tell us how we can better serve your needs.

b) Unfortunately, we need to inform you that you are delinquent in the payment of account and have ignored our previous requests
and neglected to tell us of any problems you may be experiencing.

YueOnas 3agaua

TIpoBeauTe KPYTIIBINA CTOJI B paMKax OOCYKJICHUSI MEXKIAYHAPOIHOTO TypH3Ma.
Curyanusi: 00CyJuTe OCHOBHBIE MOMYJIIPHBIC HAPABIICHHS B TYPHU3ME.

Mar 1. CnanupyiiTe HauaIo BCTPEUH C MapTHEpamu (1IeJlb, 3a1a4H)

[lar 2. Beibepute poiib 1 caeayiTe ONMUCAHUIO.

Ponb A. Bel 00cyxaeTe nocieaHue HOBOCTH B cdepe TypusMa.

Poub B. Bbl 00cysx/1aeTe OCHOBHBIE MOMYJISIPHBIC HATIPABIICHHUSI.

Pounb C. Bol 00cyx1aere cTaTUCTHKY 110 CTpaHaM.

Ponb JI. Bsl 00cyxnaere pa3BuTHE BHYTPEHHETO TypU3Ma.

6.4. Kputepnu oneHuBaHus
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Tect, yuebHas 3amaua, JOKJIaT

Kputepuu oueHuBaHus TecTa

OTIMYHO — Pe3yJIbTATUBHOCTH BBIMOJIHEHUS 3a1anuii 86-100 % oT MakcHManbHO BO3MOXKHOTO Oaiia 3a TeCT

XOopoIo —pe3yabTaTUBHOCTD BBIIOJIHEHUS 3a1aHuil 69-85 % oT MakcuManbHO BO3MOXHOTO Oalia 3a TeCT

Y I0BJIETBOPUTENBHO - pE3yJIbTaATUBHOCTD BBINOJHEHUS 3a1aHui 51-68 % oT MakcuMallbHO BO3MOXKHOTO Oaia 3a TecT
HeynosnerBoputenbHO — pe3yJIbTaTUBHOCTH BBIMOIHEHUS 3adanuid 50-0 % 0T MakcHMaabHO BO3MOXKHOTO Oayuia 3a TecT
mmbo

3auTeHO — pe3yJIbTaATUBHOCTH BHIMOHEHUS 3ananuii 51-100 % oT MakcHManbHO BO3MOXKHOTO Oayia 3a TecT

He 3aureHo — pe3ynpTaTHBHOCTD BRIIONHEHUS 3aganui 50-0 % oT MakcuManbHO BO3MOXKHOTO Oasuia 3a TeCT

Kputepun onennBanus yueOHoO 3a1auu

OTJIMYHO — BBICOKMI YpPOBEHb IOATOTOBKHM. YueOHas 3ajaya pelIeHa CaMOCTOSITENbHO M IpaBWJIbHO. [IpoOiema packpeita
nonHOCThI0. CollepaHue MOJHO, TOYHO M Pa3BEPHYTO OTPakaeT BCE aCHEKThbl, yKa3aHHbIE B 3aJaHuMu. Marepuan npeacraBiieH
JOTMYHO M HMEeT 3aBEpUIEHHBIH XapakTep. PelleHue M3JI0KEHO YBEPEHHO, JIOTHYHO, IOCIIEIOBATENIBHO U apryMEHTHPOBAHO,
HCTIONB3YS TMOHATHA NpodeccHoHanbHON cheprl. [IpoBeneH aHamm3 mpoOJieMBl ¢ NMPUBJICYEHHEM JOIOJHHUTENBLHON JUTEPaTypEHI.
BriBoasl 000cHOBaHBI. OTBETHI HA BOIIPOCHI TOJIHBIE € IPUBEACHUEM IIPHUMEPOB U/UIIH MOsICHEHMH. Martepuan u3okKeH IpaMOTHO C
TOYKH 3pEHHS SI3BIKOBOTO OopMiteHHss. HeMHOrouuciIeHHbIe peueBble OMIHOKH He 3aTPYAHAIOT OHHUMaHHUE.

XOPOIIIO — XOPOIIHMH YPOBEHB MOATOTOBKU. YueOHas 3a/1aya penieHa caMoCTOsTENbHO i YaCTHIHO NpaBmwibHO. [Ipobiema packpriTa.
CoziepkaHue HEJOCTATOYHO IOJTHO M Pa3BEPHYTO OTpa)KaeT BCE ACIEKThl, YKa3aHHbIC B 3a/JlaHHH. BbICKa3bIBaHHE B OCHOBHOM
JIOTUYHO W MMeEET JOCTATOYHO 3aBEpLICHHBIH XxapakrTep. PerieHue H3/105K€HO JIOTMYHO U apryMEHTHPOBAHO, MCHOJIb3Ys MOHATHS
npodeccuoHansHOHU cdepsl. [IpoBeneH ananus npodsieMbl 6€3 PUBIICUEHHS TOTIOJHUTEIbHOI HH(opMaruu. He Bce BEIBOABI ClienaHbl
n/unu o0ocHoBaHEL. OTBETH Ha BOIMPOCHI MOJHBIE W/MIM YaCTHIHO MOJHBIE. VICTIONb3yeMBlil CIOBapHBIA 3amac BHICKA3bIBAHUS B
OCHOBHOM COOTBETCTBYIOT IIOCTaBJICHHOH 3a/1a4e. MHOTOYHCIICHHBIE OMIMOKH HE 3aTPYIHSAIOT IOHUMAaHHeE.

YIIOBJIETBOPUTENBHO — yJOBIETBOPUTENIbHBII YPOBEHb MOATOTOBKU. YueOHas 3a/1aya B OCHOBHOM penreHa. Conep:kaHue oTpaxkaeT
HE BCE acIeKTHI, yKa3aHHbBIe B 3agaHuU. [Ipobiema packpbita 9acTudHO. Pemrenne He aprymeHTHpoBaHO. OTCYTCTBYIOT BBIBOMBL
IIpeactaBnsemas uHbopManus JOrUYECK He cBs3aHa. He ncnonb3oBaHbl HOHATHS HpodeccuoHanbHol chepsl. IIpu oTBeTe naHbl
TOJNBKO OTBETHI Ha 3JIEMEHTAapHBIC BONPOCHL. VICIIONB3yeMBIil CITOBAapHBIH 3armac BBICKA3bIBAHMS HE COOTBETCTBYIOT IOCTaBICHHON
3agade. MHOTOYMCIIEHHbIE OIIUOKY 3aTPy IHIIOT IOHUMAaHHE.

HEYIOBICTBOPUTENBHO — HEYJOBICTBOPUTEIBHBII YPOBEHb MOATOTOBKH — OTBET HEMONHEIH. CTYACHT HE Pl 3a1ady, He BIaaeeT
MaTepuaIoM, IEMOHCTPUPYET OTCYTCTBUE 3HAHUNA. B M310’K€HUN OTCYTCTBYET JIOTHKA, BHIBOABI HE ChOpMyIHpoBaHbl. CTyAEHT He
CIIPABUJICS C AHAJIU30M NIPOOJIEMBI, U3JIaraeT MaTepHuall OEAHBIM SI3bIKOM € IpyObIMU omunOkamu. M — 0TBET OTCYyTCTBYET.

Kputepun orieHuBaHUS TOKIaAa

Onucanue KpUTEPHUEB OLICHKU:

5 0anoB - OTINYHO — BBICOKHI yPOBEHb MOATOTOBKH

OTJINYHO — BBICOKHMH YPOBEHb IIOATOTOBKH — OTBET HOJIHBIH. OOydaromuiicss Iocae10BaTeNbHO U3IaraeT MaTepuall, IeMOHCTPHPYET
BBICOKYIO CTEIICHb HPOPAabOTAHHOCTH TEMBI, B TOM HYHCIIE HCIIONB3Yys HATJISAHBIE MPUMEPHI, KIACCH(HUKAINK, TaOIHIBI W/ HIH
WUTIOCTpaluH. B JAOKJIaZie NMPUCYTCTBYIOT CCBUIKM Ha MCTOYHHUKHU Marepualia. CprKTypa JOKJIaZla JIOTU4YHA: €CTh BCTYIUICHHC,
OCHOBHAasl 4acTb, 3aKitoueHue. JlOKnaj HU3JI0KEH IPaMOTHBIM S3BIKOM, COONIOAAeTCs HaydHbI CTWIb H3oxkeHus. Joxman
npencraBireH B Qopme cBoOoaHOro wu3NoXeHHWs Marepuana. OOydwarommuiics crmocoGeH apryMEHTHPOBAHO OTBETHTh Ha
JOIOJIHUTENIbHbIE BOIIPOCHL, U3J10KUTh CBOIO TOUKY 3PEHUSL.

4 Gayuta - XOpOILIO — XOPOUIMH YPOBEHb MOATOTOBKM — OTBET NOJHBIA. OOy4Yarouiuiicss B OCHOBHOM TOCJIEAOBATEIbHO H3JIaract
Mmarepual. HC]’[OJ’IB?)YCMBIC HarJsIAHBIC IIPUMEPHI, KJ'[aCCI/I(pI/IKaLII/II/I, Ta6J'H/ILH>I /v WUTIOCTpAlMU MPEACTABJICHBI B OTPAHUYCHHOM
oObeMe. B noknaze OTCYTCTBYIOT CCBUIKM Ha MCTOYHMKM Marepuana. CTpyKTypa IOKJIaJa JOTMYHA: €CTh BCTYILIEHHE, OCHOBHAs
4acCTh, 3aKJIFOYCHHCE. HOKJ’I&}I H3JI0KEH T'PAMOTHBIM SA3BIKOM, UMCIOTCA OTKJIOHCHHUS OT HAYYHOI'O CTHUJIA H3JIOXKCHUS. MaTepHan
U371araeTcs B OCHOBHOM HE CBOOOJHO, ¢ OIOpPOH Ha MUCbMEHHBIH TekcT. OOydaromuiicss ciocoOeH OTBETUTH Ha JJONOJIHUTENIbHbIE
BOIIPOCHI, U3JIOXKUTH CBOXO TOYKY 3PCHUA.

3 Oamwia - yIOBIETBOPUTEIBHO — YIOBIETBOPUTEIbHBII YpPOBEHb NOATOTOBKUM — OTBET HEMOJNHBbIH. OOyuaroluiicss He BIIOJIHE
HOCJIeIOBATENbHO U3JlaracT MaTepuan. Harmsgusie npuMepsl, KiaccuuKaiiy, TabaMIbl 1/ UIN WUTIOCTPALMU IPEICTaBICHb! W/ HIH
HE COOTBETCTBYIOT U3j1araeMoil TeMe. B T0KiIaze 0OTCYTCTBYIOT CChUIKM Ha MCTOYHUKM MaTepuana. CTpyKTypa A0KIaJa HEJIOTMYHa!
HET BCTYIUICHHS W/WIN 3aKiiodeHus. J[OKiaj M37I0XKeH HerpaMOTHO, HayuYHbBIM CTHJIb M3JIOKEHHS He cobmonaercs. Matepuan
U3j1araeTcs TOJIbKO C OOPOil Ha NMChbMEHHBIH TekeT. OOyyarolmuiics He criocoO6eH apryMeHTHPOBAHO OTBETUTh Ha JONOIHUTEIbHbIC
BOIIPOCHI, U3JIOXKUTH CBOXO TOYKY 3PCHUA.
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0 OansIoB - HEYAOBIECTBOPUTEIILHO — HEYAOBJICTBOPUTEIBHBIH YPOBEHb MOATOTOBKH — OTBET HemoJiHbIA. OOyJaronuiics usnaraer
MaTepHaj HerocjaeaoBaTeNbHo. Harmsqaple npuMepsl, KinaccuUKaluy, TabauLbl U/ WIH WUTIOCTPAlMy He npeacTaBiieHbl. CTyIeHT
HE BJafieeT MaTepuasoM, He MPUBOJAUT OCHOBHBIX IOHATHH M KiIacCH(HKALMA, TOMyCKaeT IpyOble OMMOKU NPH HUASHTU(PHUKALIN
SIBJICHU B aHAJM3HPYEMOM KOHTEKCTe. B M3JI0’KEeHHH OTCYTCTBYET JIOTHKA, BBIBOJIBI C(HOPMYIHPOBAHBI HEKOPPEeKTHO. JInbOo mokian
HE COOTBETCTBYET TEME, JIN0O JIOKJIa] OTCYTCTBYET.

7. YHEBHO-METOANYECKOE H THOOPMAIIMOHHOE OBECIIEYEHWE JUCHUILTUHBI (MOAY JIS)

7.1. Pexomenayemasi iuTeparypa

7.1.1. OcHoBHAas1 IUTEpaTypa

ABTOPBI, COCTaBUTEIHN 3arnaBue WzparensctBo, ron| Pecypc
JI1.1 [Xyte13 U. I1. ®dopmupoBaHHEe KOMMYHUKAaTHBHBIX HABBIKOB B IipodeccroHansHoi |Mocksa : 3BC
cpene. Facilitating Professional Communication: a Practical ®JIMHTA, 2018

Approach: npakTukym
(https://e.lanbook.com/book/119099)

JI1.2 |Kpyrnosa C. A., JlenoBasi KOMMYHHUKaMs: yueOHOE ocoOue Mocksa : Jlupexr- 3BC
Kyssmunosa . A., (https://biblioclub.ru/index.php?page=book&id=694500) Menwua, 2022
[lep6akosa U. B.

JI1.3 |Myroskuna T. I1., HemnoBoit anrnuiickuit gepe3 Bumeo = Business English Through Owmck : OMIY, 3BC
Dpese O. B., Dpeze | Video : mpakTukym 2024
M.T. (https://e.lanbook.com/book/446639)

JI1.4 |Xpamuenko B. E. JenoBoe oO1ieHue ¢ 3apyOekKHBIMU TapTHEpaMu: yueOHoe nmocodue |Kemeposo : 9BC

(https://biblioclub.ru/index.php?page=book&id=232400) Kemeposckuii
rocyJapCTBEHHBIH

yHuBepcutert, 2013

JI1.5 |Konecuukosa H. JI.  |JlenoBoe obmienue. Business Communication: yue6Hoe mocobue Mockaa : 3BC
(https://e.lanbook.com/book/198123) ®JIMHTA, 2019
JI1.6 |Kpyriosa C. A., JlenoBasi KOMMYHHUKaIMs: yueOHOE HocoOue Mocksa, bepnuH : OBC
Ilepbakosa U. B. (https://biblioclub.ru/index.php?page=book&id=618860) Jupekr-Menua,
2021
7.1.2. JlonoHuTEJLHAS JUTEpPaTypa
ABTOpBI, COCTaBUTEIH 3arnaBue WznarensctBo, Ton| Pecypc
JI2.1 |Konrynosa M. B. JlenoBoe MUCHMO: YTO HY’KHO 3HATh COCTaBUTENIO Mocksa : [leno,
1998
JI2.2 |danuesckas O. E., AHrnuiickuil A3bIK 7151 MEXKKYJIBTYPHOTO ¥ IPO(ECCHOHATBHOTO Mocksa : OBC
Maiés A. B. o6mmenns. English for Cross-Cultural and Professional ®JIMHTA, 2019

Communication
(https://e.lanbook.com/book/341285)

7.2. Ilepeuens pecypcoB HH(POPMALMOHHO-TeIeKOMMYHMKAIUOHHOM ceTH ""HTepHeT"

D1 |HauwonanbHast snextpornas 6ubimoreka (HOB) (https://rusneb.ru/) HarmonansHas snekrponnas 6ubarorexa (HIB) :
00beIMHEHHBIN SIICKTPOHHBIN KaTajIor (OHIOB poccuiickux oubmmorek : caiir. — URL: http://u36.pd. — Pexxum mocryna: u3s
YUTAJBHBIX 3a510B Onbmnorexu Yenl'V. — TeKCT : 37eKTPpOHHBIH.

32 |Introducing Intercultural Communication: Global Cultures and Contexts, Third Edition,
by Shuang Liu, ZalaVol¢i¢ and Cindy Gallois.(https://study.sagepub.com/liu3e/student-resources/further- readings),
(mataobpamenns 08.01.21) — TekcT :3IEKTPOHHBIN.

23 |Communication for Business Success, by Scott McLean - URL: https://2012books.lardbucket.org/books/communication-for-
business-success/index.html

7.3 IlepeuyeHb MH(POPMALIMOHHBIX TEXHOJIOTHIA

7.3.1 IIporpammHoe oGecneyeHue

LMS Moodle

T10 Kaspersky
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7.3.2 IlpodeccoHaIbHbIE 0a3bl AAHHBIX U HH(POPMALHOHHO-CIIPABOYHbIE CHCTEMbI

1. Hayunas 3JIEKTPOHHASI O6ubimorexa eLIBRARY.RU» - pazzen "Xypnast OTKPBITOTO nocrymna"
(https://elibrary.ru/projects/subscription/rus_titles_free.asp) ~ URL:  http://www.elibrary.ru.  Pexxum  moctyma - s
3aperucCTPUPOBAHHBIX NOJIb30BATEINECH.

2. DNeKkTpOoHHBIH KaTanor HayyHou Oubanoreku Yenl'Y [DnekTponHsll pecype] : 6a3a ganubiX / Yenso. roc. yH-T. — YensOuHCK,
1992 : caiit. — URL: http://www.lib.csu.ru. — TekcT : 31eKTpOHHBI.

3. CupaBouHo-nipaBoBas cucrema «Koncymsrautllitocy (http://www.consultant.ru/) KoucynerautlLiroc : crpaBoYHO- MpaBoOBas
cucrema : 0a3a naHHbBIX / PernoHansHbIN LeHTp npaBoBoil nHpopmanuu MupopmmpaBo. — Mocksa, 1992 — . — Pexxum mocrymna: u3
YUTAIBHBIX 3aJI0B OMOIMOTEKH. — TEKCT : AJIEKTPOHHBIM.

4. CripaBouno-tipaBoBas cuctema «I"aparam» (http://www.garant.ru/) TAPAHT.PY : nadopmartornro-npaBosoii moptai / OO0 «HITO
TAPAHT-CEPBUC». — MockBa, 1990 — . — PexxuM JocTyma: U3 YUTAIBHBIX 3aJI0B OMOIHOTEKH 1-ro Kopiyca (YuTanbHbIi 3a1 Ne 3
—ayn. 205, meauanentp — aya. 206, 6uOIHoTeKa FOPUANIECKON TUTepaTyphl — ayid. 215). — TeKcT : 3NeKTPOHHBIH.

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHbBI (MOYJIST)

3aHsTHS IPOBOJATCS B YUEOHBIX ayTUTOPHSAX JUTS MPOBEJACHUS YICOHBIX 3aHATHI, OCHANICHHBIX 000PYIOBaHHEM M TEXHHYSCKUMHU
cpencTBaMu OOydeHHs: ydeOHass MeOenb, KOMIIbIOTEpHAas TEXHHKa C BO3MOXXHOCTBIO NOAKIIOYEHUS K cetH «UHTepHeT»,
JIEMOHCTpaIloOHHOE 00OopymoBaHue. CaMoCTOsATeNbHAS paboTa OPTaHU3yeTCs B TMOMEIIEHHAX U CaMOCTOSTEIBHOW PaboThI,
OCHAIICHHBIX KOMIIBIOTEPHOH TEXHHKOW C BO3MOXKHOCTBIO TOJNKTIOUEeHHS K cetn «VHTepHeT» M obecriedueHHeM NOCTyma K
INEKTPOHHOH UH(PDOPMAIIMOHHO-00pa30BaTENbHOI cpesie.

9. METOAUYECKHUE YKA3ZAHUA JJIA OBYYAIOIIIUXCA 11O OCBOEHUIO JUCHUIIVIMHBI (MOY JIS)

Jns yCIemHOro MPOXOXKACHUS MPOrpaMMBI AUCIHILTHHBI HEOOXOIMMO: CHCTEMAaTHUYECKH IIOCEIaTh JEKIWH U IPaKTHYECKHe
3aHATUS, BECTH 3allUCH; aKTHBHO Y4aCTBOBATh B pab0OTe HA MPAKTUIECKUX 3aHATUSX; KAUECTBEHHO U CBOEBPEMEHHO T'OTOBUTH OTBETHI
Ha BOIPOCHl CEMUHAPCKUX 3aHATUM; BHUMATEIBHO BBINOJHATh IPAKTUYECKHE 3a[aHUs; HA IPOTSDKEHUM BCETO Kypca BECTH
TEPMHUHOJIOTHUECKUI CII0Baph 110 U3yYaeMbIM T€MaM; TOTOBUTH JOKIAJAbI ¢ IPE3CHTALUSIMU II0 OTAEJIBHBIM TEMaM Kypca; FPaMOTHO
IUIAaHUPOBATh CAMOCTOSTENBHYIO paboTy, aKTUBHO paboTaTh B CETH JIEKTPOHHBIX OMOIHOTEK: H3ydaTh PEKOMEHY EMYI0 OCHOBHYIO
U JIOIOJIHUTEIBHYIO JUTEPATypy IO M3y4aeMOMY MpEeIMETy, a TakKe 3HAKOMHUTHCS C HOBEHIIMMHU IMyOIMKAIMSIMH, ayAuo- U
BHJEOMaTepHalaMH II0 H3yJaeMbIM TeMaM, HCIIOIb30BaTh MHTepHET-pecypchl Uil akageMudeckux meneil. O0ydatonuiicss TODKeH
OPHEHTUPOBATHCS HAa CAMOCTOSTENILHOE U3YYEHHE HEKOTOPBIX TEM Kypca.

CamocTosTenbHas paboTa (ayAUTOpHAs, BHEAYAUTOPHAs) MPOBOAUTCS C IIENBIO CHCTEMATH3Al[MM M 3aKPEIUICHHUS ITOTyYCHHBIX
TEOPETUYECKUX 3HAHUH M TPAKTUYECKUX YMEHUH, pa3BUTUS IO3HABAaTENBbHBIX cHocoOHocTed. CamocrosTenbHass padoTa
IIPEAIOIAraeT KaK BhIIOJHEHHE NPEIOKEHHBIX IIPEo1aBaTelleM 3aJaHUH, TAK U CAMOCTOSATEIbHBII IIOUCK, U 3aKPEIIEHHE yYEOHOro
Mmarepuana. Buasl, Gpopmbl 1 rpadyk IPOBEICHUS TEKYILEr0 KOHTPOJIS YCIIEBAEMOCTH, a TAKXKE KPUTEPUH OLICHHBAHUS Pa3JIMNUHbIX
(hopM KOHTPOJIS JOBOAATCS IO CBEIEHHS Ha MEPBOM 3aHATHH 10 aucruminae. OOydaromuecs JOIDKHBI B 00S3aTEIBHOM MOPSAAKE
y4acTBOBaTbh B MEPOIPHUATHUIX MO TEKyLIeMY KOHTPOJIO yCHEBa€MOCTH, NPEIyCMOTPEHHBIX paboueil mporpaMmoil AUCHUIIIMHBL
OK3aMeHy 10 JUCUMILUIMHE IPEIIIECTBYET KOHCYIbTaLUsL.

B cnyuae nmpumeHeHus npu OOY4YEeHMH AUCLUIUIMHBI 3JIEKTPOHHOTO OOYYeHMs, IUCTaHLMOHHBIX OOpa30BaTENbHBIX TEXHOIOTHH
o0IeHue 00yJaromuxcsl U NPenojaBarells OCyILECTBIIETCS B PEKUME PEAJbHOIO BpEMEHH (OHJIAMH-JIEKIHU, OHIalH-CEMUHAPBI,
MpaKTUYECKHe, 1abOopaTOpHbIE 3aHATHS, KOHCYJIBTAIIMN OHJIANH), B TOM YUCIIE IIPU HOMOIIH MIaTGOPM I BUACOKOH(DEPEHIICBSI3H,
WM OTJIOXKEHHOTO BpEeMeHH (CHCTeMa JAUCTaHIMOHHOro 06yuenust Moodle, snexTpoHHas moura u ap.).

OOyyaromyecs HMMEIOT BO3MOXKHOCTb KOHCYJIBTUPOBAThCS C MperojaBaTesieM IO BCEM BONPOCaM, BO3HHMKAIOIIUM B XOJE
CaMOCTOSTEIbHON PabOThI, MOCPEICTBOM HHTEPAKTUBHBIX PECYpPCOB pasaMuHbIX KoMnoHeHToB OMOC By3a, a Takke Ha Oase
OTKPBITHIX TEJICKOMMYHHUKAIMOHHBIX CEPBUCOB, 3JIEKTPOHHOH MOYTHI ¥ COLMANBHBIX CETEH.

Joctyn o6yuaromerocs K y4eOHbIM pecypcaM B PeXKUME OTJIOKEHHOTO BPEMEHU, CAMOCTOSATENbHON paboThl OCYLIECTBISIETCS YEPE3
ceTh IHTepHET B yHI0OHOM IJIsl HETO MECTE, BPEMEHH U TEMIIE.

IIpu oOyueHHH JHL C OrPaHUYEHHBIMM BO3MOKHOCTSAMM 3J0POBbs 3JIEKTPOHHOE O0YydeHHE, NUCTAHIHOHHBIE 0Opa30BaTENIbHbIE
TEXHOJIOTHH NPEyCMaTPUBAIOT BO3MOXKHOCTD IpHeMa-niepejaul HHHOPMAIUY B JOCTYNHBIX I HUX (opMax.

Peanu3anus TUCHUIIIMHBL C IPUMEHEHUEM YIEKTPOHHOIO 00y4eHHs, AUCTaHIMOHHBIX 00pa30BaTelIbHbIX TeXHONOrui (nanee — 20,
JOT) ocymectBnsercs Ha ocHOBaHMH «[IonOKeHUs 0 peanu3anuy OCHOBHBIX M JOMONHHUTENBHBIX 00Pa30BaTENbHBIX MIPOTPAMM C
MPUMEHCHHEM JJICKTPOHHOTO OOyYeHHS W JUCTAHIMOHHBIX 00pa30BaTEIbHBIX TEXHOJOTHH B (pelepalbHOM TOCYIapCTBEHHOM
010PKETHOM 00pa30BaTEIbHOM YUPEXKICHUH BhICIIEro 00pa3zoBaHus « UeIssOMHCKUI roCyIapCcTBEHHBIH YHUBEpCUTeT», «IlonoxkeHus
0 HOpSAAKE 3aueTa 00yUYaroUMMUCS 110 OCHOBHBIM IPO(heCCHOHAIBHBIM 00pa30BaTeIbHBIM

© ®I'bOY BO «Henl'V»




MUHOBPHA VKU POCCHUU
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«UensOunckuii rocynapcrseHnbiil yausepeure» (PI'EOY BO «Henl'Vy»)

Pabouas nporpamma 1ucuuIuInHbI "J{enoBble KOMMYHHUKAIIMK B MEXKKYJIbTYPHOM B3aUMOJCHCTBUU" 1O HAIIPABICHUIO
noaroToBkH (cnenuansHoctr) 01.04.01 "Marematnka" HanpaBieHHOCTH (TIpodtio) YpaBHEHUS ¢ JPOOHBIMHI crp. 11
npousBogHbIMU PI'BOY BO «YUenl'Y»

nporpaMmam Beicuiero oopazoBanusi B ®I'BOY BO «Uenl V» pe3ynbTaToB OCBOSHHS B OPraHU3aLUsIX, OCYIIECTBISIONINX
00pa3oBaTeNbHYIO IESITENLHOCTD, yUeOHBIX MPEAMETOB, KypCOB, AUCIUILIMH (MOAYJIeH), NPaKTHK, TONOIHUTEIHBIX
00pa3oBaTesbHBIX IIPOrpaMM» IIOCPEICTBOM JIEKTPOHHON HHQOpMaIOHHO-00pa3oBaTensHoi cpensl @TBOY BO «Yen['Y». B
UCKJIFOYHUTENBHBIX CIy4asx (popc-Maxkop U T.I1.) IPH peanu3aiuu 00pa3oBaTebHOM AeaTebHOCTH ¢ npuMeneHreM D0, 10T
MOTYT NPUMEHATh KOMIIOHEHTHI, HE BXO/AIINE B IEPEUCHB 3JIEKTPOHHOH HH(POPMAIIMOHHO- 00pa30BaTeIbHOI CpeIbl.

10. CHEIIMAJIBHBIE YCJIOBUS OCBOEHMA JTUCITUIIIMHBI OB YYAIOIIUMMUCSH C HHBAJIMTHOCTBIO K
OI'PAHUYEHHBIMUW BO3MOXHOCTSIMHU 3J0OPOBbS

OcBoeHHE JUCIMIUTAHBI HHBATHIAMHU U JUIAMU C OTPaHMYCHHBIMUA BO3MOXHOCTSIMU 37I0POBbSI OCYHICCTBISETCS C UCIONB30BaHHEM
CIICNMATbHBIX TEXHUYECKHX CPEACTB M HH()OPMALMOHHBIX TEXHOJOTHH, MPEAOCTaBISIEMbIX PecypcHBIM yueOHO-METOANYCCKUM
[EHTPOM IO OOYYCHHIO WHBAIUIOB W JIMIl C OTPAaHUYCHHBIMH BO3MOXKHOCTAMH 310poBbs Uenl'yY mo 3ampocy 00y4aromerocs
(MOOHMIBbHBIE CIICIMANBHbIE TEXHUYECKHE CPEICTBA JUIA JIMIl C HAPYUICHUSMH 3pPEHHS M C HapylICHHEM CIyXa, aCCUCTHUBHBIC
HH()OPMALHOHHBIC TEXHOIOTHH).

IIpu HeoOXOAMMOCTH AJsi OOYYAIOMIUXCS C HAPYIICHUSIMU 3pEHHs Ha PabOYMX MeCTaxX MAJs MPOBEACHHS MPAKTUUYECKUX HIH
1ab0paTOPHBIX 3aHATHH yCTAHABIMBACTCS CIICIMAIBHOE MPOrpaMMHOe obecredeHne (porpamma pedeBOil HABUTAIMH, PEUCBbIC
CHHTE3aTOPbI, IKPAHHBIC JIYTIbI).

B yueOHbIe aymuropu 00ecreunBaeTcs OECIPEemsITCTBEHHBIN JOCTYI IUIsi O0OYYArOIIUXCS C WHBAHIHOCTBIO U C OTPAHMICHHBIMH
BO3MOYKHOCTSIMH 37I0POBbsI. B KaXK10¥ ayIMTOPHH, T/ie 00yUYarOTCS HHBATU/IBI U JIMIA C OTPAHUYCHHBIMH BO3MOXHOCTSIMHU 3/I0POBbSI,
[PeyCMATPHUBAETCS COOTBETCTBYIOMIEE KOJIMIECTBO MECT ISl O0YYAIOIIMXCS C YIE€TOM HapYIICHUN UX 310POBbSI.

Jnst 0ocBOGHHS JUCHUWIUIMHBI HMHBAJUIAM U JIMIAM C OTPAaHUYEHHBIMH BO3MOXKHOCTSMH 37I0POBbsl MPEIOCTABISETCS JOCTYN K
MEYAaTHBIM HCTOYHHUKAM, HMCIOINMCS B Hay4HOU Oubmnorexe Yenl'V, ¢ IMOMOIIBIO ClICHHATBHBIX TEXHHYECKAX CPEICTB; AOCTYII C
MOMOIIIBIO CHEHHUATBHBIX TEXHUYECKUX H MPOTPAMMHBIX CPEACTB K 3JCKTPOHHBIM HCTOYHHKAM, MPEACTAaBICHHBIM B (opme
3JIEKTPOHHOTO JIOKyMeHTa B (poHIe Hay4uHO# O6ubmrorekn Yenl'Y Wik 371eKTpOHHO-OMOTHOTEUHBIX CHCTEMAX.
V4eOHO-MeTOANYECKe MaTepHabl I O0YYAIONMXCS M3 YHUCIa WHBAIH/OB U JIUIl C OTPAHUYCHHBIMU BO3MOXKHOCTSIMH 370POBbS
MPEIOCTABILIIOTCS B (HOPMaX, aIalTHPOBAHHBIX K OTPAHUYCHHSIM UX 30POBbS U OCOOCHHOCTSIM BOCIIPUATHSI HH(O PMAIIUH.

I[J'lﬂ HWHBAJIUAOB U JIML C OI'paHUYCHHBIMU BO3MOXXHOCTAMMU 3JO0POBbs OCBOCHUC TUCHUIIMHBI MOXKET 6blTb YaCTUYHO WJIH ITOJIHOCTBIO
OCYILECTBIICHO C MCIIOJIb30BaHUEM IHCTAHIHOHHBIX 00PA30BaTEIbHBIX TEXHOIOTHH.

IIpu mnpoBeneHUM NPOMEXKYTOUHOH aTTECTAMU [0 AUCHMIUIMHE OOy4alomMMCS ¢ WMHBAJMJHOCTBIO U C OrPaHUYCHHBIMU
BO3MOXKHOCTSIMH 3[J0POBBsSI O0ECIICYMBACTCSI M0 WX 3asBJICHHUIO IMPEAOCTABICHHE B IOCTYIHOW (opMe B 3aBHCHMOCTH OT HX
UHIUBUAYAJIbHBIX OCOOCHHOCTEH MHCTPYKIMH O IIOPSAKE IPOBEICHHUS NPOMEXYTOUHOH aTrTecTalluH, OLIEHOYHBIX CPEICTB U
BO3MO)KHOCTH OTBETOB Ha 3aiaHusi (IMCbMEHHO Ha Oymare, HaOOp OTBETOB Ha KOMIIBIOTEPE, MHCbMEHHO mipupToM Bpaiins, ¢
HCIOJIB30BAHHEM YCIIYT aCCHCTEHTa, YCTHO).

Ipu mpoBeeHUH TPOIIEAYPhI OLICHUBAHKS PE3yJIbTATOB 00YUYCHHS HHBAIHIOB U JIMI C OTPAHHYCHHBIMHA BO3MOYKHOCTSIMH 3[0POBBS
NpeaycMaTpHUBaeTCs UCTIONIb30BaHue npenoctaBieHHbIX Yenl'VY mmi coOCTBEHHBIX TEXHUYECKUX CPEICTB, HEOOXOIUMBIX UM B CBSI3U
C MX UHAWBHAYAIbHBIMU 0COOCHHOCTSAMH. [IpH HEOOXOQMMOCTH HHBAIIMIAM H JIULAM C OTPAaHHYCHHBIMH BO3MOYKHOCTSIMH 30POBbS
MpeaoCTaBIACTCSA AOMOJHUTEIBHOC BPpEMS JIA OATOTOBKU OTBETA Ha 3a/laHUs, IpoLEeAypa OLICHUBAHUS PE3YJILTATOB O6y‘ICHI/Iﬂ oo
JUCHHUIUIAHE MOXET IPOBOAUTHCS B HECKOJIBKO TAIOB.
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1. GOALS OF MASTERING THE COURSE

The purpose of the discipline is to form knowledge, skills and abilities of multicultural business and academic interaction based on
the principles of cultural relativism necessary for effective intra- and intercultural communication.

The results of training in the discipline are aimed at achieving indicators corresponding to competencies UC-4, UC-5.

UC-4.1 Has knowledge of the specifics and rules of personal and professional oral and written communication, including in a foreign
language(s).

UC-4.2 Demonstrates the ability to apply modern communication technologies for academic and professional interaction in situations
of oral and written communication, including in a foreign language(s).

UK-4.3 Has academic and professional interaction skills, including in a foreign language(s).

UC-5.1 Has the necessary knowledge about cultural diversity and the basic principles of intercultural interaction.

UC-5.2 Demonstrates the ability to analyze and use cultural and ethical features of the environment in professional activities.

UC-5.3 Has the skills of intercultural interaction when performing professional tasks.

2. PLACE OF THE COURSE IN THE STRUCTURE OF THE EDUCATIONAL PROGRAM

Cycle (section) curriculum: C.M.03.03

2.1 Requirements for the student's pre-training:

To development the discipline "Business Communications in Cross-Cultural Communication", knowledge of a foreign language at the
B1 level is required.

2.2 Courses and practices for which the development of this course (module) is necessary as a precursor:

3. COMPETENCIES OF THE STUDENT, FORMED AS A RESULT OF MASTERING THE COURSE (MODULE)

UC-4: Able to apply modern communicative technologies, including in foreign language(s), for academic and professional
interaction

Know:

It is necessary to know in order to achieve UC-4.1: to know the rules and principles of business oral and written communication,
including in a foreign language(s).

It is necessary to know in order to achieve UC-4.2: basic concepts and terms related to modern communication technologies.

It is necessary to know in order to achieve UC-4.3: communication techniques and tactics of academic and professional interaction.

Be able to:

It is necessary to be able to achieve UC-4.1: conduct personal and professional oral and written communication, taking into account
the rules and requirements of business and interpersonal etiquette.

It is necessary to be able to achieve UC-4.2: apply modern communication technologies, depending on the goals and forms of academic
and professional interaction, demonstrating tolerance and using positive examples of multicultural interaction.

It is necessary to be able to achieve UC-4.3: use the conceptual framework related to the theory and practice of academic and
professional interaction, including in a foreign language(s).

Possess:

It is necessary to possess in order to achieve UC-4.1: communication skills in a foreign language, depending on the purpose and
conditions of communication, taking into account the rules and requirements of business and interpersonal etiquette.

It is necessary to possess in order to achieve UC-4.2: the ability to present one's point of view during academic and professional
interaction in a situation of oral and written communication, including in a foreign language(s).

It is necessary to possess in order to achieve UC-4.3: skills of multicultural business and academic interaction based on the principles
of cultural relativism.
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UC-5: Able to analyse and take into account the diversity of cultures in the process of intercultural communication

Know:

It is necessary to know in order to achieve UC-5.1: the main approaches to the analysis of the communicative situation of intercultural
interaction.

It is necessary to know in order to achieve UC-5.2: the basic cultural realities and ethical norms of behavior adopted in the culture of]
participants in intra- and intercultural interaction.

It is necessary to know in order to achieve UC-5.3: the basics of intercultural communication, the main barriers of intercultural
interaction and ways to overcome them.

Be able to:

It is necessary to be able to achieve UC-5.1: analyze the process of intercultural interaction, taking into account the diversity of]
cultures.

It is necessary to be able to achieve UC-5.2: adapt to multicultural interaction using the principles of cultural relativism and the rules
of business and interpersonal etiquette.

It is necessary to be able to achieve UC-5.3: identify and eliminate the causes of misunderstanding in specific situations of intercultural
interaction.

Possess:

It is necessary to possess in order to achieve UC-5.1: the skills of effective intercultural interaction, taking into account the diversity
of cultures.

It is necessary to possess in order to achieve UC-5.2: the basic principles of humanism and cultural relativism, to show tolerance
towards all participants in mono- and intercultural interaction.

It is necessary to possess in order to achieve UC-5.3: the skills of effective intercultural interaction in the performance of professional
tasks.

As a result of mastering the course, the student must
3.1|Know:

3.1.1|the basic rules of business etiquette, rituals, formulas of written and oral communication in a foreign language used in
the framework of international cooperation, the main types of business communication in oral and written forms.

3.2|Be able to:

3.2.1|to model situations of written and oral business communication (including situations of business negotiations for the
purpose of information exchange) in the first foreign language within the framework of international cooperation.

3.3|Possess:

3.3.1|conducting written and oral business negotiations in a foreign language in an intercultural aspect, business
communication skills in the first foreign language in oral and written forms, taking into account the rules and norms of]
business communication adopted in a foreign culture.

4. SCOPE OF THE COURSE (MODULE)

Total labor intensity 2 Credits

Curriculum hours : 72 Types of control in semesters:
including :

classroom training : 34 credits 1

independent work : 37,8

contact work : 34,2

OCW :0,2
5. STRUCTURE AND CONTENT OF THE COURSE (MODULE)
Class Name of sections and topics /type of lesson/ Semester | Hours Literature
code / Course
Section 1. Basic concepts, forms, characteristics and technologies of
business and intercultural communication.
1.1 Business communication. The importance of business communication skills in 1 6 L1.1L2.2
the modern world. /Pr/ W2 W3
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1.2 The specifics of communication in the intercultural aspect /IndWork/ 1 20 L1.1L22
W3
1.3 Psychological and social characteristics of business communication /Pr/ 1 8 L1.1L1.3
Section 2. The relationship between culture and communication
2.1 Tactics of behavior in the process of business communication. /Pr/ 1 8 L1.1L1.2
W2 W3
Section 3. Business communication in the field of employment
3.1 Business communication in the field of employment. Basic employment 1 6 L1.1L1.3
strategies. /Pr/
3.2 The role of advertising in the business world. Organization of business 1 9,8 L14L1.1

exhibitions and fairs /IndWork/

Section 4. Features of business correspondence

4.1 Features of business correspondence. Features of the style of business 1 6 L14L1.1L1.2L1L2.2
correspondence. /Pr/
4.2 Types of business documents /IndWork/ 1 8 L13L14L1.1

Section 5. Other contact work

5.1 Individual consultations, current control /OCW/ 1 0,2

6. FUND OF ASSESSMENT MEANS

6.1. List of types of assessment tools

for the current control: test, educational task, report
for the interim assessment: test, educational task

6.2. Typical control tasks and other materials for current certification

Examples of test tasks:

1. What are the basic aims of business communication?
a) To inform, to sell, to entertain, to build goodwill

b) to inform, to manipulate, to entertain, to sell

¢) to inform, to persuade, to request, to build goodwill
d) to inform, to persuade, to request, to sell

2. If communication is “complete”, it answers these questions:
a) Who? What? Where? When? Why?

b) Who? What? Where? When? Why? How?

¢) What? Where? When? Why? How?

d) Who? What? Where? When? Why?

3. To prepare perfect piece of communication you should think of:

a) purpose of communication, intended audience, content, organization
b) purpose of communication, intended audience, information, tone

¢) purpose of communication, intended audience, content, approach

d) purpose of communication, intended audience, address, organization

4. If you anticipate the possible questions, include additional information and also make it easy to respond you project

a) goodwill

b) positive tone
¢) ‘you’-attitude
d) service attitude

5. The parts of the letter are:

a) heading, address, body, closing

b) address, introduction, body, conclusion

¢) introduction, middle part, conclusion, signature
d) heading, opening, body, closing
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6. is the part of THE OPENING.
a) Logo

b) Salutation

¢) name

d) message

7. ‘Opening-buffer’ is used in
a) Direct approach

b) positive approach

¢) negative approach

d) persuasive approach

8. Positive, negative and persuasive are of business communication.

a) types

b) kinds

c) categories

d) approaches

9. letter is written for a manufacture, wholesaler, or retailer and identifies the merchandise.
a) request

b) order

¢) claim

d) response

10. Subject line is written in the of the letter.
a) address

b) opening

¢) body

d) closing

Educational task
Conduct negotiations.

The situation: A well-known international hotel chain is planning to expand its network in the Scandinavian countries.

Step 1. Plan the start of the meeting with the partners (purpose, objectives)

Step 2. Select a role and follow the description.

The role of A. You are discussing the terms of sale of the franchise of your hotel chain.
The role of B. You start negotiations with your partners.

The role of C. You are discussing your company's requirements.

The role of D. You are discussing further cooperation with partners.

Sample topics of the reports:

1.Business ethics (standards).

2. Communication styles across cultures: implications for international business
3.Translating business correspondence (difficulties, recommendations)

4.Intercultural communication challenges and strategies in global business environment.
5. Negotiation skills: strategies for achieving win-win outcomes in business negotiations

6.3. Typical control questions and assignments for interim certification

Tasks submitted for intermediate control: test, educational task

Test

1. Enlist 7 basics for communicating effectively.

2. Identify the “Six Cs” of effective correspondence.
3. How to project positive tone?

4. What are 6 destroyers of positive tone?

5. How to promote goodwill?

6. Describe direct plan of communication.

7. Describe indirect plan of communication.

8. Describe persuasive plan of communication.

9. Enumerate 6 basic parts of inside address.

10. Define these types of correspondence: sales letters, inquiries, claim and adjustment letters.
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Test

1. Identify the destroyer of positive tone

a. They are truly the ideal buys of the century!

b. We really enjoy working with you because of your perfect taste and...

c. Please accept our deepest apologies

d. Did you really think you could get away with taking my stereo system to “’fix it” and not refund my money?

e. We will solve all your money problems in the batting of an eye!
2. Revise sentences to project a «you-attitude»
a. Our seminar will introduce strategies that we feel will be beneficial in planning for a financially secure retirement.

b. We cannot guarantee course availability in your program area if you do not register within 10 days of the date of this letter.

3. Eliminate negative words and ideas
a. Rest assured that your complaint about not receiving the Wallace bread maker is being thoroughly investigated.

b. If you will accept our deepest apologies, we will never again be caught making such an error.

4. Choose the approach

a. To notify that applicant has been accepted to college
b. To notify club members about upcoming meeting
c. To confirm reservation

d. To congratulate colleague on promotion

e. To compromise on agreement

f. Disapprove a request

g. Ask for donation

h. Ask for an appointment

j. Deny a request

k. Ask for job interview

5. Underline the positive words and circle the negative ones in each sentence
a) We are fortunate to have you as a customer and want to encourage you to tell us how we can better serve your needs.

b) Unfortunately, we need to inform you that you are delinquent in the payment of account and have ignored our previous requests
and neglected to tell us of any problems you may be experiencing.

Educational task

Hold a round table discussion on international tourism.

Situation: discuss the main popular destinations in tourism.

Step 1. Plan the start of the meeting with the partners (purpose, objectives)
Step 2. Select a role and follow the description.

The role of A. You are discussing the latest news in the field of tourism.
The role of B. You are discussing the main popular destinations.

The role of C. You are discussing statistics by country.

The role of D. You are discussing the development of domestic tourism.

6.4. Evaluation Criteria

Test, educational task, report

Test evaluation criteria

Excellent — the effectiveness of completing tasks is 86-100 % of the maximum possible score for the test
Good —the performance of tasks is 69-85 % of the maximum possible score for the test

Satisfactory - the performance of the tasks is 51-68 % of the maximum possible score for the test
Unsatisfactory — the performance of tasks is 50-0 % of the maximum possible score for the test

or

Credited — the effectiveness of completing tasks is 51-100 % of the maximum possible score for the test
Not counted — the effectiveness of completing tasks is 50-0 % of the maximum possible score for the test.
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Criteria for evaluating a learning task

excellent — high level of training. The learning task was solved independently and correctly. The problem has been fully solved. The
content fully, accurately and comprehensively reflects all aspects specified in the assignment. The material is presented logically and
has a complete character. The decision is stated confidently, logically, consistently and argumentatively, using the concepts of the
professional sphere. The analysis of the problem is carried out with the involvement of additional literature. The conclusions are
justified. The answers to the questions are complete with examples and/or explanations. The material is presented competently in
terms of language design. A few speech errors do not make it difficult to understand.

good is a good level of training. The learning task was solved independently and partially correctly. The problem is solved. The content
does not fully and fully reflect all the aspects specified in the assignment. The statement is mostly logical and has a fairly complete
character. The decision is presented logically and argumentatively, using the concepts of the professional sphere. An analysis of the
problem was carried out without involving additional information. Not all conclusions have been drawn and/or substantiated. The
answers to the questions are complete and/or partially complete. The vocabulary used in the utterance mostly corresponds to the task
at hand. Numerous errors do not make it difficult to understand.

satisfactory — a satisfactory level of training. The learning task has been mostly solved. The content does not reflect all aspects specified
in the assignment. The problem has been partially solved. The decision is not reasoned. There are no conclusions. The information
presented is logically unrelated. The concepts of the professional sphere are not used. When answering, only the answers to the basic
questions are given. The vocabulary used in the utterance does not correspond to the task at hand. Numerous errors make it difficult
to understand.

unsatisfactory — unsatisfactory level of training — the answer is incomplete. The student has not solved the problem, does not know
the material, and demonstrates a lack of knowledge. There is no logic in the presentation, conclusions are not formulated. The student
did not cope with the analysis of the problem, presents the material in poor language with gross errors. Or — the answer is missing.

Criteria for evaluating the report

Description of the evaluation criteria:

5 points - excellent — high level of training

excellent — high level of training — the answer is complete. The student consistently presents the material, demonstrates a high degree
of elaboration of the topic, including using illustrative examples, classifications, tables and/or illustrations. The report contains links
to the sources of the material. The structure of the report is logical: there is an introduction, the main part, and the conclusion. The
report is presented in a competent language, the scientific style of presentation is observed. The report is presented in the form of a
free presentation of the material. The student is able to answer additional questions in a reasoned manner, to state his point of view.
4 points - good — good level of training — the answer is complete. The student basically presents the material consistently. The
illustrative examples, classifications, tables, and/or illustrations used are limited in scope. There are no references to the sources of the
material in the report. The structure of the report is logical: there is an introduction, the main part, and the conclusion. The report is
presented in a competent language, there are deviations from the scientific style of presentation. The material is presented mostly not
fluently, based on the written text. The student is able to answer additional questions and express his point of view.

3 points - satisfactory — satisfactory level of training — incomplete answer. The student does not present the material quite consistently.
lustrative examples, classifications, tables, and/or illustrations are presented and/or do not correspond to the topic being presented.
There are no references to the sources of the material in the report. The structure of the report is illogical: there is no introduction
and/or conclusion. The report is illiterate, and the scientific style of presentation is not respected. The material is presented only based
on the written text. The student is not able to answer additional questions in a reasoned manner, to state his point of view.

0 points - unsatisfactory — unsatisfactory level of training — incomplete answer. The student presents the material inconsistently.
lustrative examples, classifications, tables, and/or illustrations are not provided. The student does not know the material, does not
provide basic concepts and classifications, makes gross mistakes when identifying phenomena in the analyzed context. There is no
logic in the presentation, the conclusions are formulated incorrectly. Either the report does not correspond to the topic, or the report is
missing.
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7. EDUCATIONAL, METHODICAL AND INFORMATIONAL SUPPORT OF THE COURSE (MODULE)

7.1. Recommended literature

7.1.1. Basic literature

Authors, compilers Title Publisher, year | Resource
L1.1 |Khutyz L. P. Facilitating Professional Communication: a Practical Approach:|Moscow : ELS
workshop FLINTA, 2018

(https://e.lanbook.com/book/119099)

L1.2 |Kruglova S. A., Business Communication: a study guide Moscow : Direct- ELS
Kuzminova . A., (https://biblioclub.ru/index.php?page=book&id=694500) Media, 2022
Shcherbakova I. V.

L1.3 |Mutovkina T. P., Frese [Business English Through Video : workshop Omsk : Omsk State| ELS
0.V, Frese M. G. (https://e.lanbook.com/book/446639) University, 2024

7.1.2. Further reading

Authors, compilers Title Publisher, year | Resource
L2.1 |Koltunova M. V. Business letter: what the compiler needs to know Moscow : Delo,
1998
L2.2 |Danchevskaya O. E., [English for Cross-Cultural and Professional Communication Moscow : ELS
Malev A. V. (https://e.lanbook.com/book/341285) FLINTA, 2019

7.1.3. Methodological developments

Authors, compilers Title Publisher, year | Resource
L3.1 Business Excellence: journal Moscow : RIA ELS
(https://biblioclub.ru/index.php?page=book&id=607776) "Standards and

Quality", 2021

7.2. List of resources of the information and telecommunication network “Internet”

W1 [National Electronic Library (NEB) (https://rusneb.ru /) National Electronic Library (NEB): united electronic catalog of Russian
library collections: website. — URL: http://H36.pd - Access mode: from the reading rooms of the CSU library. — Text:
electronic.

W2 |Introducing Intercultural Communication: Global Cultures and Contexts, Third Edition, by Shuang Liu, ZalaVol¢i¢ and Cindy
Gallois.(https://study.sagepub.com/liu3e/student-resources/further- readings)

W3 |Communication for Business Success, by Scott McLean - URL: https://2012books.lardbucket.org/books/communication-for-
business-success/index.html

7.3 List of information technologies
7.3.1 Software

LMS Moodle
Software Kaspersky
7.3.2 Professional databases and reference systems
1. Scientific electronic Library eLIBRARY.RU " - section "Open access journals"

(https://elibrary.ru/projects/subscription/rus_titles free.asp ) URL: http://www.elibrary.ru . The access mode is for registered users.

2. CSU Scientific Library electronic catalog [Electronic resource] : database / Chelyabinsk State University. Chelyabinsk, 1992 :
website. — URL: http://www.lib.csu.ru . — Text : electronic.

3. ConsultantPlus Legal Reference System (http://www.consultant.ru /) ConsultantPlus : legal reference system : database / Regional
Legal Information Center Informpravo. — Moscow, 1992 — . — Access mode: from the library's reading rooms. — Text : electronic.

4. The Garant Legal Reference System (http://www.garant.ru /) THE GUARANTOR.<url> : information and legal portal / NPO
GARANT-SERVICE LLC. — Moscow, 1990 — . — Access mode: from the reading rooms of the library of the 1st building (reading
room No. 3 — room 205, media center — room 206, library of legal literature — room 215). — Text: electronic.
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8. MATERIAL AND TECHNICAL SUPPORT OF THE COURSE (MODULE)

Classes are held in classrooms for conducting training sessions, equipped with equipment and technical training facilities: educational
furniture, computer equipment with the ability to connect to the Internet, demonstration equipment. Independent work is organized in
self-study rooms equipped with computer equipment with the ability to connect to the Internet and provide access to an electronic
information and educational environment.

9. METHODICAL INSTRUCTIONS FOR STUDENTS TO MASTER THE COURSE (MODULE)

Seminar (practical) classes and independent work of the student are used in the study of this course. At practical classes the main
content of the program topics is presented, the main methods and approaches are considered.

For the most effective study of the course the student is recommended:

- attend classes, briefly and thoughtfully outline the material, indicating the date of the class and the topic;

- independently study the material both after each lesson and at the end of the topic, which allows you to link the information received
and make a complete picture.

In the case of application of e-learning, distance learning technologies in teaching the course, communication between students and
teacher is carried out in real time (online lectures (webinars), chats, video conferences, etc.) or delayed time (distance learning system
Moodle, forums, e-mail, etc.).

Most of the time students work independently with teaching and learning materials. Students have the opportunity to consult with the
instructor on all issues arising in the course of independent work through e-mail, social networks, etc.

Access of the student to learning resources in the mode of deferred time, independent work is carried out through the Internet at a
convenient place, time and pace.

When training persons with disabilities, e-learning, distance education technologies provide for the possibility of receiving and
transmitting information in accessible forms.

Implementation of the course with the use of e-learning, distance education technologies (hereinafter - EE, DOT) is carried out on the
basis of the “Regulations on the implementation of basic and additional educational programs with the use of e-learning and distance
education technologies in the federal state budgetary educational institution of higher education ‘Chelyabinsk State University’,
”Regulations on the procedure for crediting students on basic professional educational programs of higher education In exceptional
cases (force majeure, etc.) in the implementation of educational activities with the use of E-Learning, DOT may apply components
that are not included in the list of electronic information and educational environment.

10. SPECIAL CONDITIONS FOR MASTERING THE COURSE OF STUDENTS WITH DISABILITIES AND
DISABILITIES

The mastering of the course by disabled persons and persons with disabilities is carried out with the use of special technical means
and holo-information technologies provided by the Resource Educational and Methodological Center for Education of Disabled
Persons and Persons with Disabilities of CSU at the request of the student.

1. Mobile special technical means for persons with visual impairments: portable computer with Braille input/output with speech
synthesizer “ElBraile-W14J G2”; laptops with NVDA screen access software; electronic magnifiers for remote viewing; portable
video magnifiers; tiflo player; digital dictaphones.

2. Mobile special technical means for persons with hearing impairments: free sound field system with built-in compatibility with FM
devices; radio class “Sonet-RSM” with transmitter, behind-the-ear inductor and induction loop; information system for the hearing
impaired portable “Istok” A2 with built-in player - sound informer; document camera; programmable hearing aids for individual use.
3. assistive information technologies: screen access software with speech synthesis NVDA; screen magnification programs; speech
synthesis programs for computers and laptops; speech synthesis programs for mobile devices; on-screen keyboard; screen magnifier.
If necessary, special software (NVDA speech navigation program, speech synthesizers, screen magnifiers) is installed at workplaces
for practical or laboratory classes for students with visual impairments.

Unimpeded access to classrooms is provided for students with disabilities and students with disabilities. In each classroom, where
students with disabilities and persons with disabilities, provides an appropriate number of seats for students, taking into account their
health problems.

To master the course, disabled people and persons with disabilities are provided with access to printed sources available in the CSU
scientific library, with the help of special technical means; access to electronic sources, presented in the form of electronic documents
in the collection of the CSU scientific library or electronic library systems, with the help of special hardware and software (workstation
for blind users with screen access software with speech synthesis NVDA, workstation with computerized

Educational and methodical materials for students with disabilities and persons with disabilities are provided in forms adapted to the
limitations of their health and perception of information:
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For persons with visual impairments:

- in printed form in enlarged font,

- in the form of an electronic document,

- in the form of an audio file,

- in printed form in Braille.

For persons with hearing impairments:

- in printed form,

- in the form of an electronic document.

For persons with mobility impairments:

- In printed form,

- in the form of an electronic document,

- in the form of an audio file.

This list can be specified depending on the contingent of students.

For persons with disabilities and persons with disabilities mastering the course can be partially or fully implemented using distance
education technologies (Moodle, Adobe Connect Pro, etc.).

In the mastering of the course by disabled people and persons with disabilities is used individual work. Individual work means two
forms of interaction with the teacher: individual training work (consultations), i.e. additional explanation of the educational material
and in-depth study of the material with those students who are interested in it, and individual educational work. Individual consultations
are aimed at individualizing learning and establishing educational contact between the teacher and a disabled student or a student with
disabilities.

When conducting the procedure for assessing the learning outcomes of disabled people and persons with disabilities in the course
provides the following additional requirements depending on the individual characteristics of students:

a) instruction on the order of the assessment procedure is provided in an accessible form (orally, in written form, in written form in
Braille, orally with the use of sign language interpreter);

b) accessible form of providing assessment tasks (in printed form, in printed form in enlarged font, in printed form in Braille, in the
form of an electronic document, tasks are read out by an assistant, tasks are provided with the use of sign language interpreter);

¢) an accessible form of providing answers to tasks (in writing on paper, typing answers on a computer, in writing in Braille, using the
services of an assistant, orally).

When conducting the procedure for evaluating the learning outcomes of persons with disabilities and persons with disabilities, the use
of technical means necessary for them due to their individual characteristics is envisaged. These means may be provided by CSU or
the university's own technical means may be used. If necessary, persons with disabilities and persons with disabilities are given
additional time to prepare an answer to the tasks, the procedure of assessment of learning outcomes in the course can be conducted in
several stages.

The procedure of assessment of learning outcomes for persons with disabilities and persons with disabilities is allowed using distance
learning technologies.
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