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04cl9ed8hFSTI9BQFHT/R H8BHESE | THHEANPABICHHIO [IOArOTOBKH (crenuanbHocTh) "09.03.04 IIporpaMmHas HHKeHEpUs" cTp. 1

HaHpasieHHOCTH-(Hpodumo) Pazpaborra nmporpamMmmHo-uHpopmanuonnsix cucteM GI'BOY BO «Yenl'V»

DoH/I OLEHOYHBIX CPEACTB /sl IPOMEKYTOUYHOM aTTEeCTAIMHU 10 TUCHHUILINHE

OddexTuBHOCTH UHPOPMALIMOHHBIX TEXHOJIOTUN B OU3HECE

HanpaBieHue noaroToBKu (CIenuaibHOCTD)

09.03.04 ITporpamMMHast HHXKEHEPUSI

Hanpasnennocts (mpoduiin)

Pa3pa60TKa HDOI‘D&MMHO-I/IHd)ODMaIII/IOHHLIX CHUCTEM

[IpucBauBaemas kBaMukanus (CTEEHb)

OakaaBp

dopma oOydeHus

3aouHas dhopma 00VIESHUS

["on(w1) HaGopa 2026

Yemssouack 2026 .
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09.03.04 IIporpammHuas uHkeHepusa npopuib PazpadoTka nporpaMMHO-HHGOPMAIIMOHHBIX CHCTEM,
AUCIMILIMHA D(PdeKTHBHOCTH NHGOPMAIIMOHHBIX TeXHOJI0THI B Ou3Hece, 2026 rox HaGopa, 3ao04Hasi popma
o0yuyeHust

DoH/1 OLIEHOYHBIX CPEICTB JUCHMILIUHBI (MOLYJIs1) 0100PEeH U PeKOMEH/I0BaH :
ITpopekrop no yueOHoii paboTte yTBepkaeHo 27.02.2026 A.A. CanamaroB

Y4eHBIM COBETOM HHCTUTYTA WH()OPMAIIMOHHBIX TEXHOJIOTUI
ITporoxon 3acenanust Ne 7 ot 26.02.2026
[Ipencenarens YueHoro coBera

WHCTUTYTa UHPOPMAIIMOHHBIX
TEXHOJIOTHI COTJIACOBaHO 10.B. Ilerpuuenko

3acenannem kadgeapbl HHGOPMANMOHHBIX TEXHOJIOTHIA U IKOHOMHUYECKOH HHpOPpMATHKH
[Iporokon 3acenanus Ne7 ot 26.02.2026
3aBenyromuii kapeapoi COIJIaCOBAHO C.A. Cxkpunos

ABTOD (COCTaBUTEIb) B.A. MenbHUKOB

CTpykTypa ()OHI0OB OLIEHOUYHBIX CPEACTB COOTBETCTBYeT mMpuka3y pekrtopa ®I'BOY BO «Yeal'V» ot 27
ceHTs10ps 2022 Ne 573-1
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MHMNHOBPHAYKHU POCCUN
\"} denepanbHOE rocy1apcTBEHHOE OI0KETHOE
@ o0pasoBarenbHOE YUPESKICHUE BBICIIET0 00pa30BaHUS

«Yensbunckuii rocygapereHHbli yauBepeurer (PI'BOY BO «Uenl'Vy»)

@DoHJT OIIEHOYHBIX CPEACTB AT IIPOMEKYTOUHOH aTTeCTAIMH 10 AUCHUILIHHE (MOIyI0) «OddHEeKTHBHOCTH
nH()OPMAIMOHHBIX TEXHOJIOTHi B OM3Hece» mo HanpasiaeHuto noarotosku 09.03.04 «IIporpaMmHas HHKESHEPHSD
HarnpaBJIeHHOCTH «Pa3paboTka nporpamMmmHo-rHpOpManuoHHbIX cuctem» ®I'BOY BO «Henl'V»

ctp. 3

1. Hacnopt ¢oHIa OLIEHOYHBIX CPEICTB

Hanpagsnenue noarorosku: 09.03.04 [IporpammHuas uH>xeHepus
Hanpasnennocts: PazpaboTka nporpaMMHO-UHGOPMAIIMOHHBIX CUCTEM
JucuumuinHa: D¢ GeKTHBHOCTh HH(POPMAIIMOHHBIX TEXHOJIOTHI B OM3HECe
Kypc (xypcol) nzydenus: 3

dopma TPOMEKYTOUHON aTTECTALUU: 3aUYET

J171g olleHUBaHUsI pe3yNbTaTOB O0YUYEHUS HCIONb3yeTCs OalIbHO-PEHTHHIOBas CUCTEMA.
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MMHOBPHAYKU POCCHUH

denepanbHOE rocy1apcTBEHHOE OI0KETHOE
o0pasoBarenbHOE YUPESKICHUE BBICIIET0 00pa30BaHUS
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@DoHJT OIIEHOYHBIX CPEACTB AT IIPOMEKYTOUHOH aTTeCTAIMH 10 AUCHUILIHHE (MOIyI0) «OddHEeKTHBHOCTH
nH()OPMAIMOHHBIX TEXHOJIOTHi B OM3Hece» mo HanpasiaeHuto noarotosku 09.03.04 «IIporpaMmHas HHKESHEPHSD
HarnpaBJIeHHOCTH «Pa3paboTka nporpamMmmHo-rHpOpManuoHHbIX cuctem» ®I'BOY BO «Henl'V»

cTp. 4

2. Ilepeyenb ¢popMHpPYEeMBbIX KOMIIETCHIMI

Nzyuenne nucuuminHbl « ¢ (HEeKTUBHOCTh HHPOPMAITMOHHBIX TEXHOJIOTHIA B OM3HECE) HAIIPABICHO
Ha (HOPMUPOBAHNE KOMIIETEHITNH, TPUBEACHHBIX B 1.

Tabnuua 1. PesynabraTel 00yueHUs 1O TUCIUIUIMHE.

Konrr
KOMIICTC
Conepxxanue
HLIUU . Ilepedyens uIaHMpyeMBbIX
KOMIICTCHI U I/IHI[I/IKaTOPBI JOCTHIKCHUA
CorjiaCH PE3YyJILTATOB O6y‘-ICHI/ISI 110
corinacHo ®I'OC komneTreHuu coraacHo OITOIT
o ®I'OC JUCLUTUIHHE
(OTIOII BO)
(OITOII
BO)
1 2 3 4
VK-3 Cnoco6en ocymectBiath | YK-3.1. JleMOHCTpUpYEeT MOHUMaHUE 3HaTh: IMpaBwUiIa COIMAIHHOTO
COLHAIbHOE THUIOJIOTHH U ()aKTOPOB (POPMHUPOBAHUS B3aHMOJICHCTBUS;
B3aMMOJICHCTBUE U KOMaH1, JINJIEPCTBA ¥ CIIOCO00B ‘YMeTh: OCYIIECTBIATH COLUAIBHOE
pCan30BbIBATb CBOIO COIMAJILHOTO B3aUMOJIEHCTBHS. B3aMOJICHCTBHUC;
pOJIE B KOMAHZE VK-3.2. OcymecTBuser B3auMOeiiCTBHE C Bnaners: onbIToM paboTH B
JIPYTHMH WIEHAMHU KOMaH/IbI, B T.4. KOMaHJIe.
ydJacTByeT B oOMeHe nHpopmManuei,
3HAHUSIMU H OTTBITOM.
VK-3.3. FImeeT onbIT yyacTHsi B KOMaHIHOMN
pabore.
[K-4 Cnoco6nocts npoBoauts | [1K-4.1. JleMoHCTpUpyeT 3HaHHE OCHOBHBIX | 3HATh: METOAbI U
o0cnenoBanue MeToJIoB cOopa TpeOOBaHMH K MIOCIIE0BATEIHLHOCTD TIPOLIECCOB
OpraHH3aLHii, BBISBIATD MIPOrpaMMHOMY OO€CIICUeHHIO, aHAIN3a npu UHHOPMAIIMOHHOM
MH(OPMALMOHHbIE MIpeIMETHON 00NacTu 00CIIefOBaHUN OpPTaHU3AIIHH;
n0TPEOHOCTH . I1K-4.2. JleMOHCTpUPYET yMEHUS YMeTh: BBISBISITH HEOOXOIMMBIE
HOJIB30BATEIICH, pa3pabarbiBaTh TEXHUKO-IKOHOMHUYECKOE IUIsl KOHKPETHOM OpraHu3alum
¢bopmuposars Tpe6?BaHm 000CHOBaHKE co3/1aHns1 HH(HOPMAIIMOHHON METOJIbI €¢ 00CIIeI0BaHMS;
K HH(bOpPMAHOHHOH CHCTEMBI BiiajieTh: HaBBIKOM 00CIIEI0BAHUS
CHCTEME, TIPOBOTE [IK-4.3. meeT npakTUUECKHUIl OIbIT OpraHu3alyy U BbISBICHUS
aHaJIM3 CYIIECTBYIONINX . .
o0crneIoBaHMsI OpraHn3alui, pa3paboTki 1 | UH(OPMAIIMOHHBIX TOTPEOHOCTEIH,
CHCTEM U UX aHAJIOTOB, .
COITIacCOBAaHUS TPEOOBAaHHUI Ha CO3/IaHUE a TaKKe MoIoupaTs HeOOXOIMMEIE
BBIIIOJHSTH BHIOOD 1 9
OGOCHOBAHHE BAPHAHTOR MH(OPMAITIOHHOM CHCTEMBI BapHaHTHI.
peanuzanyn
YK-9 CrnocoOeH nMprHUMATh VYK-9.1. [Tornmaet 6a30BBIC TPUHITHIIEI 3HaTh: METOJBI pacyeTa

000CHOBaHHBIE
SKOHOMHUYECKUE PEIICHHUS
B Pa3JIMYHBIX 00IACTIX
KU3HEIESATEIbHOCTU

(YHKIMOHUPOBaHMSI JKOHOMHUKH 1
HKOHOMHUYECKOTO Pa3BUTHSL, IENH U (HOPMBI
YYacTHsI TOCYIapCTBa B 9KOHOMUKE.

VYK-9.2. [IpuMeHsieT METOIBI JTMIHOTO
SKOHOMHUYECKOTO 1 (PUHAHCOBOTO
IUTAHUPOBAHMS [UTS TOCTUKECHUS TEKYIIUX U
JIONTOCPOYHBIX (PHHAHCOBEIX IIEIEH,
HCIONB3yeT (DHHAHCOBBIC HHCTPYMEHTHI IS
YIpaBICHUS THYHBIMU prHAHCAME (JINYHBIM
OrOKETOM), KOHTPOJIMPYET COOCTBEHHBIE
SKOHOMUYECKUE U (PMHAHCOBBIC PUCKH.

HKOHOMHUYECKOI 3P PEKTHBHOCTH;
YMETh: HCIONB30BaTh METOBI
pacuera 3KOHOMHUYECKOU

3¢ PEKTHBHOCTH;

Brnaners: HaBBIKOM pacueTa
9KOHOMHHYECKOH 3 (heKTUBHOCTH
IIPU MCIOJIB30BAHUH
UH()OPMAIIIOHHBIX CUCTEM.

© ®I'bOY BO «Heal 'V»
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@DoHJT OIIEHOYHBIX CPEACTB AT IIPOMEKYTOUHOH aTTeCTAIMH 10 AUCHUILIHHE (MOIyI0) «OddHEeKTHBHOCTH
nH()OPMAIMOHHBIX TEXHOJIOTHi B OM3Hece» mo HanpasiaeHuto noarotosku 09.03.04 «IIporpaMmHas HHKESHEPHSD
HarnpaBJIeHHOCTH «Pa3paboTka nporpamMmmHo-rHpOpManuoHHbIX cuctem» ®I'BOY BO «Henl'V»

cTp. 5

3. ConepxaHue OLIECHOYHBIX CPEIACTB 10 AUCHHUILIMHE

3.1.Buabl 011eHOYHBIX CPeICTB

Tabnuma 2. Buabl O1IeHOYHBIX CPEJICTB.

Hanmenosa | HanmeHoBaHu
HHE € OLICHOYHOTO
OIICHOYHOT | CpEICTBa Ha
Ne Kon komnerenmnmn/ Komrrpomipyenbie Tems1/ 0 CpeAcTBa | IIPOMEKYTOUH
n/n IUTAaHUPYEMBIE PE3YNIBTaThl 00yUeHHs DA JUTSt oit
TEKyIIero | arrecTaru/Ne
KOHTPOJIS 3aJaHus
VYK-3.1. lemonctpupyer noanmanne | OcoOeHHOCTH omnenku | Tecr 3amaHus TecTa
THUIIOJIOTUH U (PaKTOPOB 3(Q(EeKTUBHOCTH  Pa3IMYHBIX Ne 112-115
(hopMHUpOBaHHS KOMAH/L, JIUAEPCTBA U | THUMOB. [loAXOomel K OIICHKE
| CHoco00B COLMAILHOTO s dexkTuBHOCTH uT B
B3aUMOJICHCTBUS. OusHece. DyHKIMOHAIBHO-
3HaTh: MpaBWIa COLUAIBHOTO CTOMMOCTHOM aHalIW3 W €ro
B3aMMOJIEIICTBHS; NpPUMEHEHHe  JUISI  OLEHKH
sdpdextuBHOCTH UT
VYK-3.2. Ocyuiectisier OcobeHHOCTH oueHku | Tect 3amanus TecTta
B3aUMOJICHCTBHE C JPYTUMH YJICHAMH | SPQEKTUBHOCTH  Pa3IMYHBIX Ne 112-115
KOMAaH]Ipbl, B T.4. y4acCTByeT B OOMEHe tunoB. Ilogxomel K oueHkKe
5 uH(popManyel, 3SHaHUAMHU 1 OTIBITOM. | 3PEKTUBHOCTH uT B
YMeThb: OCYIECTBIATH COLUAIbLHOE ousHece. DyHKIIMOHAIBHO-
B3alMOJICHCTBHE U PEATU30OBBIBATh CTOMMOCTHOM aHalIW3 U €ro
CBOIO POJIb B KOMAH/IE; MpUMEHEHHe  JUISI  OLEHKH
addexrusnoctu UT
VYK-3.3. Imeet onbIT yyacTus B OcobeHnoctu onenku | Tect 3amanus Tecra
KOMaHTHOU padoTe. 3O (DEKTUBHOCTH  Pa3IUMIHBIX No 112-115
Bragers: TeXHUKaMU COITMAIBHOTO tunoB. llogxoapl Kk oOIeHKe
3 B3aNMOICHCTBUSI. 3¢ (HEeKTUBHOCTH nuT B
ousHece. OyHKIMOHAIBHO-
CTOMMOCTHOM aHajlu3 U €ro
NPUMEHEHUE  JUIsI  OLEHKH
a¢dextuHoctu UT
IIK-4.1. JleMoHCTpHpYET 3HAHHE OcobeHHOCTH ornenku | Tecr 3amaHus TecTa
OCHOBHBIX METOZIOB cOopa 3G QEKTUBHOCTH  Pa3IHMYHBIX Ne 1-111
TpeOOBaHMI K IPOTPAMMHOMY tunoB. Ilonxoasl K OIEHKE
obecrieueHnro, aHaIK3a MpeIMeTHON 3pPeKTUBHOCTH uT B
4 obiactu ousHece. QOyHKINOHAIBHO-
3HaTh: IOKA3aTeIHN OLCHKU CTOMMOCTHOM aHaju3 M €ro
3 PEKTUBHOCTH HHPOPMAITIOHHBIX MpUMEHEHHe  JUISI  OLEHKH
TEXHOJIOTHUI; KPUTEPHUH OICHKH sadpexruBHOCTH UT
SKOHOMMYECKHUX 3aTpaTr U MOAXO/bI K
OLICHKE PHCKOB;
TIK-4.2. JIeMOHCTpUpPYET YMEHUS OcobeHHOCTH ouenku | Tect 3anaHus TecTa
5 pa3pabaTbIBaTh TEXHUKO- 3(GPEKTUBHOCTH  Pa3IHMYHBIX Ne 1-111
HKOHOMHYECKOEe 000CHOBaHHE tunoB. Ilogxomel K oOLEHKe

© ®I'bOY BO «Heal 'V»
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co3aHusl ”HHOPMALMOHHON CUCTEMBI | 3 PEKTUBHOCTH UT B
YMeTh: aHaJIM3UPOBaTh PE3yabTaThl OousHece. DyHKIIMOHATBHO-
NPOBENICHHBIX pAacYeTOB MOKa3aTeNed | CTOMMOCTHOM aHaju3 M €ro
OIIEHKH; pa3pabarbIBaTh OU3HEC- NpUMEHEHWE ISl OIICHKHU
TUIAHBI 110 CO3/IaHHIO HOBBIX OM3HEC- sdpdexruHocTr UT
MIPOEKTOB Ha OCHOBE MHHOBAIIMH B
cthepe UKT, npumeHsITh TOTy4YeHHBIE
TEOPETUUECKUE 3HAHUS Ha MPAKTUKE;
TIK-4.3 meeT npakTUIECKHUA OIBIT Oco0eHHOCTH onenku | Tect 3agaHus Tecra
o0ciemoBaHus OpTaHU3aIi, 3pPEKTUBHOCTH  Pa3IMYHBIX Ne 1-111
pa3paboTKH U COTIIaCOBAaHUS tunoB. Ilogxomel K OlEHKe
TpeOOBaHMI Ha CO3JaHne s dexkTuBHOCTH uT B
MH(POPMAIMOHHOW CHCTEMBI OusHece. OYHKIIMOHAJIBHO-
Brnanets: coBpeMeHHBIMU METOAaMU CTOMMOCTHOM aHaju3 M €ro
OIICHKH 3P PEKTUBHOCTH MpUMEHEHHE I OLEHKH
WH(GOPMANMOHHBIX TEXHOJIOTH; saddexruBHOCTH UT
MOHSATHIHBIM armnaparoM JAJisl OLIeHKU
3 pexTUBHOCTH HHPOPMAITHOHHBIX
TEXHOJIOTHUH, IPUMEHAEMBIX B OM3HEC-
HPOEKTAX.
YK-9.1. Ilonumaer 6a30Bbie OcobeHHOCTH oueHku | Tect 3agaHus Tecra
NPUHIHITB YHKIHOHUPOBAHHUSI 9GPEKTUBHOCTH  Pa3IMYHBIX Ne 1-111
9KOHOMHKH U SKOHOMHUYECKOTO tunoB. [logxomsl K OIICHKE
pasBUTHS, Lend U (GOPMBI yIaCTHS s dexkTuBHOCTH uT B
TOCyAapCcTBa B SKOHOMUKE. ousHece. QOyHKINOHAIBFHO-
3HaTh: METOJIBI pacyera CTOMMOCTHOM aHaju3 M €ro
SKOHOMHYECKOU d3PPEKTUBHOCTH; MpUMEHEHHE I OILEHKH
sdpdextuBHOCTH UT
YK-9.2. I[Ipumensier meToas!l imaHoro | OcoOeHHOCTH oneuku | Tect 3agaHus Tecra
H9KOHOMHMYECKOTO U (PMHAHCOBOTO 3(Q(EeKTUBHOCTH  Pa3IUIHBIX Ne 1-111
TUIAHUPOBAHUS ISl IOCTHKECHUS tunoB. [logxomsl K OIEHKE
TEKYILIUX U JOJITOCPOYHBIX s dexkTuBHOCTH UT B
(hMHAHCOBBIX 1IETIeH, UCIIOIB3YET OusHece. OyHKINOHAIBHO-
(huHAHCOBBIE MHCTPYMEHTHI JUIS CTOMMOCTHOM aHaju3 M €ro
YIpaBICHUS JINYHBIMUA (PUHAHCAMHU NpUMEHEHHE ISl OLCHKH
(TmaHBIM OFrOMKETOM ), KOHTpONUpyeT | 3ddexTuBHocTH UT
COOCTBEHHbIE YKOHOMHYECKUE U
(hMHAHCOBBIC PUCKH.
‘YMeTb: UCIIOJIB30BATH METO/BI
pacyeTa SKOHOMHYECKOU
3¢ (EeKTUBHOCTH;
Brnaners: HaBbIKOM pacuera
9KOHOMHUYECKOH 3(PEKTUBHOCTH MPH
UCII0JIb30BaHNH MH(POPMAIIMOHHBIX
CHCTEM.

Tunosele 3aJaHusd, KPUTEPUHM M II0KA3aTEId OLCHUBAaHUA B pPAMKaX TEKYLIETO KOHTPOJIA
MPEJCTaBICHBI B paboyeil mporpaMme TUCIUIUTHHBL (MOIYJIS).
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3.2.ConepkaHue OLEHOYHBIX CPEACTB

baza TecToBBIX BOIIPOCOB

BapuanTsl oTBETOB

Ne /it ®dopMyIHpOBKa BOIIPOca
(moNy>KMpHBIM MIPU(PTOM — BEPHBIC BAPHUAHTHI)

1. PaccraBbsTe npaBUIBLHOE COOTBETCTBUC a. PodoTuzanms

MOPSAKOBBIX HOMEPOB O4EPETHOCTH b. PeMH:KUHUPUHT

"oonpmux uaei" CRM-cucrem? a. 1. b.2. c. | ¢. ERP

3.d. 4. e.5. d. DJIeKTpOHHAs TOProOBJIsI

e. CRM

2. ComnocTaBbTe HOBBIE TEXHOJIOTHIECKHE a. 3aKa34yMK MOKET MOJY4YUTh J0CTYN K

BO3MOYKHOCTH C COOTBETCTBYIOIIIMMU HOBBIMHU
Bo3MokHOCTIMH B CRM-cucremax? a.
Mob6unbHas cBs13b, WAP,SMS b. HoBkie
cnoco6s! 3amuTh nHbopMarmu c. Cpencraa
ayTeHTH(HUKAIIMHU, aBTOPU3AIWH 1 ayanTa d.
IToBeImEeHne HAJIEKHOCTH CETEN U
KOMITBIOTEPHOTO 000PYIOBaHUS €.
[TosiBieHre MHOTO3BEHHEIX CHCTEM f.
Pa3BuTHE CpENCTB HHTETpAITIH

HH(OPMALMH MOBCIONY M BCeraa.

b. 3aka3zuuky npeanaraercs
KOH(eTHHIHOHAIbHAA HHpOpManHs.

c. UnguBuayaasHas padora ¢ 3aKka3ynKoM.

d. Kpymiocyrounasi paéora cucremsl.

e. [Togep:kka HeCKOTbKUX THICAY 3aKA3YMKOB
OIHOBPEMEHHO

f. Cea3p CRM-cuctem ¢ ERP-cucremamn

3. Kaxas u3 nepeyucneHHbIx KOMIaHUH nepBon
BBena TepMuH CRM?

a. HP

b. Epson

c¢. Oracle

d. IBM

e. Microsoft

f. Siebel Systems

4. Bribepute qBa TIIABHBIX MPOPHIBHBIX
TEXHOJIOTHYECKUX acnekra nosipiieHus CRM-
cuctem? (BBIOpaTh BCe BAPHUAHTHI)

a. OrkpoiTHe Internet 1151 KoMMepuecKoi
HeATeIbHOCTH

b. PacnipocTpaneHue KJIMeHT-CePBEPHBIX
TeXHOJIOTHI /ISl IePCOHATBHBIX KOMIIBIOTEPOB
c. ITosiBneHne KOHBENEPHOTO NPOU3BOACTBA

d. Kopennoe npeoOpa3oBaHue po3HUYHONW TOPTOBIU

5. Kakoii cTparerndeckuii aciekt
nonnepxxkuaer CRM?

a. ITonck HOBBIX BBITOAHBIX ITOCTABIITNUKOB.

b. [IpunokeHre MapKeTUHIOBBIX YCHIIHIA 1O
NPOABIKCHUIO TOBapa Ha PHIHKE.

c. [ToBbItIeHre ypoBHS KBaIH(UKAIIMK TIEPCOHAIA.

d. ObecneunTh KOHKYPEHTHOE MIPEUMYIIIECTBO 33 CUET
9KCKITFO3MBHOTO TOBApa.

e. [Ipen1okuTh NPOAYKT KAKIAOMY KINEHTY
MEePCOHATBHO, ¢ Y4€TOM €ro HHAUBHAYAJIbHBIX
noTpedHOCTEN U 0COOEHHOCTEIA.

6. K xakoMy U3 3TanoB pa3BUTHs KOHLEIINH
CRM npunamnexut Gynkuus "helpdesk n
call-center"?

a. Contact Management

b. Bonee addexkruBHOE ynpaBieHue BpeMeHeM
c. Sales Force Automation

d. IloBBIIEHNE JTOSJIBHOCTH KJIHEHTOB

¢. KoHTpoIb ympaBiaeHus IpOoIecCoM MPoIaxK
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7. K xakomy u3 3TanoB pa3BUTHUS KOHIETIIUU a. Contact Management
CRM npunagnexur "l[IpornozupoBanne b. Sales Force Automation
npopax"? c. [IoBbllIeHNE TOANBHOCTH KIHEHTOB

d. Bonee adpextnBHOE ynpaBieHue BpeMeHeM

8. B xaxom roay II>t CannuBan Hanucan st a. 1985
IIK nepByr0 KOMMEPUECKYHO IPOIPaMMy
ynpaBsieHHs KOHTakTamu Act!?

9. PaccraBbTe paBUIBLHOE COOTBETCTBUE a. Onpenesienne nesei Npoexkra.

MOPAAKOBBIX HOMEPOB U HTAIlOB BHEIPEHUE b. BbiGop cucremsl.

CRM-cucrem? a. 1. b.2. c.3. d. 4. e.5. f. | c. [IpuoGperenue cucreMsl

6. d. BHegpeHue cucTeMbl
e. OnbITHO-NPOMBILIJIEHHAS IKCITyaTALMSA
f. ConpoBokaeHMe W pa3BUTHE CHCTEMbI

10. B kakux ciyuasx He TpeOyeTcsi BHEAPEHUE a. C kiaMeHTaMH padoTaeT TOJBKO OIMH YeI0BeK.
CRM-cucremsi? (BbIOpaTh Bce BapHUaHTHI) b. Knuenrckas 6a3a oueHb MaJIeHbKAs.

c. Huzkas npo3payHocTs paboTh IPOAABLOB
d. Huskoe kauecTBO 00CITYKMBaHUSI KITUCHTOB

11. Kaxkue crienimanuctel 00s3aTeIBHO a. Bu3Hec-KOHCYJIbTAHT
HEOOXOJMMBI B KOMaH/Ie TI0 BHEPEHHIO b. ApxuTekTop 6M3Hec-cucTEM
CRM-cuctemsl? (BEIOpaTh BCE BEPHBIC c. KoHcyabpTaHT 10 ynpaBjieHUIO MPOEKTOM
BapHaHTHI) d. TpeHep- cnenuaIucT MO pa3padoTke y4eOHbBIX

porpamMm
e. Mapkerosor
f. CnenmanmcT 1o JOTUCTHKE

12. YrtoOBl HE TONACTh B CUTYALIUIO C a. 200 mpoIEeHTOB OT 3KOHOMHUYECKOTO 3 deKra
OTCYTCTBHEM OromkeTa i GuHaHCHpPOBaHUS | b. 150 MPOIEHTOB OT YKOHOMHUYECKOTO 3 deKTa
HETIPeBUICHHBIX, HO BXKHBIX 3a/1a4 NIPU c. 100 mpoeHTOB OT 3KOHOMHUYECKOTO (P peKTa
BHenpeHnn CRM-cuctemsl, iepBoHadanbHEI | d. 50-70 mpo1eHTOB 0T 3KOHOMHUYECKOTO P deKTa
OIOIKET MPOEKTA IOJKEH OBITh:

13. YTo Mo3BOIUT HaM OLIEHUTH "AepeBo” a. HeTaTHBHBIE SIBJICHUS, KOTOPbIE MbI 0:KHa€eM
paccyXIeHHi, TOCTPOCHHOE Ha 3Tare BIOopa | WJIM NJAHUPYEM YCTPAHUTH MyTeM BHepeHHs
CRM-cucremsr? CRM-cucremsl

b. 3arparsl pu peann3anny NPOeKTa BHEAPEHUS
CRM-cucremsl
C. BpeMs peanu3aiuu rnpoekra BHenpenus CRM-
CHCTEMBI
d. mocienoBarenbHOCTE 3TANOB TPOEKTa BHEAPEHHUS
CRM-cucremsl
€. 00beM KOMaH[Ibl, HEOOXOIUMBIH JJIs1 BHEPEHUSI
CRM-cucremsl

14. Kakue ocHOBHBIE TPUYUHBI CONTPOTUBIICHUS a. IacTUHKTHBHAA 00SI3Hb M3MEHEHN

COTpyOHUKOB Npu BHeApeHuu CRM-
crcTeMbl?(BHIOpaTh BCe BEPHBIC BAPUAHTHI)

b. HexkeslaHune NOBBLICUTH IMPO3PAYHOCTD) CBOEH
padoThI - ''"He3aMeHUMOCTh "
c. HexkeJiaHue MOBBICUTD «IPO3PAYHOCTb» CBOEil
padGoTHhI - "'BHANMOCTL padoTsI'

. M00CTBA MCMOJIL30BAHNUS
d. HeynoGcTBa Mcno/ib30Ba
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e. [loBblIeHne TOMMKHOCTHBIX 00s3aHHOCTEH
f. HekoMIIeTeHTHOCTh PYKOBOJUTENS MPOEKTa
BHEJPCHUS

15.

Kaxune n3 CRM-cutem npuHaaIexkar
WHOCTPaHHBIM BeHIopaM? (BHIOpaTh BCE
BEpHBIE BAPUAHTHI)

a. amoCRM

b. Oracle Siebel CRM
c. Sales Expert

d. SugarCRM

e. ASoft CRM

f. Monitor CRM

16.

Kakas u3 nepeuncnennsix CRM-cuctem
npeAHa3HadeHa I KpyImHoro ousHeca?

a. ASoft CRM

b. Monitor CRM

¢. Sugar CRM

d. Quick Sales

e. Oracle Siebel CRM

17.

Kaxue n3 CRM-cuteM SIBISIFOTCS TUAEpamMu B
Midmarket CRM Suites? (BbIOpath Bce
BEpHBIC BAPHUAHTHI)

a. Microsoft CRM

b. Oracle Siebel CRM
c¢. salesforce.com

d. SAP CRM

e. ASoft CRM

f. Monitor CRM

18.

Kakue n3 KOHCaATHHIOBBIX KOMIIAHUH
nyonuKyIoT pedtiara mo CRM-curemam?
(BBIOpaTH BCEe BEpHBIE BAPHAHTHI)

a. Forrester Research

b. Gartner

c. ISM, Inc.

d. CRMONLINE.RU

e. Millward Brown Group

f. Cobus Marktforschung GmbH

19.

B kakux ciydasx He TpeOyeTcsi BHEAPEHUE
CRM-crparerun? (BpIOpaTh BCe BApHAHTHI)

a. KiiMeHTBI npeacTaBIAI0T MOTOK CJAYYAHHBIX
NMoKynaresei

b. OcHoBHOe cpeACTBO MpHUBJAeYeHN TPUOBLIN -
JKCKJIIO3UBHBII TOBap

c. B BaieMm cermeHnTte ppIHKa O4E€Hb BBICOKAs
KOHKYPEHLIUS

d. IMosiBrIaCh TEHACHIIMS YXO0/1a TIOCTOSTHHBIX
KIIMEHTOB K KOHKYPEHTY

20.

[Tokymnatens, KOTOpHIil MPHOOpE Balll TOBAP
WM YCIIYTY MOIMYTHO W 00paraercsi K BaMm
BpeMs OT BPEMEHH - 3TO:

a. Ciry4aliHbpI TIOKyTIaTeNb
b. [IpocTo nmokynarenb

¢. ITocTosiHHBIN OKyTIaTEIb
d. JlosutbHBIN TIOKYTIATETH

e. [IpuBepxenen

f. CtopoHHHK

21.

[Mokynaresns, 4acTo TPUOOPETAFOIINIA BaIIK
TOBApPbI WM YCIyTH TIOTOMY, YTO BBITOIHO -
3T0:

a. Ciy4yaliHbpI TIOKyTIaTenb

b. [IpocTo nmokynarens

c¢. IlocTossHHBII MOKyNATEIb
d. JlosympHBIN TOKyTaTeh
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e. [IpuBepxenen
f. CropoHHHK

22. Kakoii 13 THIIOB KOMMYyHHKaIMu ¢ kiueHToM | a. K-Motivation
HE SIBJISIETCS] BEPHBIM? b. K-Loyal
c. K-Identity
d. K-Privelege
23. OCHOBHOH IPUUMHON yXO/Aa KITMEHTOB a. PapHonymIHoe K HUM OTHOLIIEHHE
SIBISIETCS? b. HeynoBneTBopeHHOCTH TPOTYKTOM
c. Beicokue nieHbI Ha TOBaphbI
d. Beicokast akTHBHOCTh KOHKYPEHTOB
24. Yro He otHOCHTCA K 1esnsaM CRM-ctparernn? | a. Ha6op NpogecCHOHATBHOTO MEPCOHAJIA
b. kBammuIMpoOBaTh KIMEHTOB
C. Hay4uThcs 3P ekTUBHO paboTaTh ¢ KIMEHTaAMHU
d. mpexoTBpaTUTh yXOI KIMEHTOB K KOHKYPEHTY
€. YBEJIUYUTb JOXOJ KOMITAHUH
25. Uro omnpenensem no ¢popmyne Coro-Denana? | a. 1oxon
b. IEHHOCTh KJIMEHTa
C. KOOQPUIMEHT JIOSIIbHOCTH
d. KOIMYEeCTBO KIIMEHTOB
€. 3aTpaThl
f. cebecroumocts
26. Yewm sBisieTCs IPOrpaMMa MOBBIIIEHUS a. OAVIH M3 KJI0YeBbIX HHCTPYMEHTOB (CIIOCO00B)
nostmeHOCTH KiueHToB(I1I1JT)B CRM- peamu3anuu nejeid CRM-cTparerun
cTparerun? b. ona BooOuie He ucnons3yercst B CRM-ctparerun
C. CPEICTBOM IEPEMaHUBAHUS KJIMEHTOB y HAIIUX
KOHKYPEHTOB
d. MapKeTUHIOBBIM MEPONPHUATHEM
27. YBenu4yeHre JOXOAHOCTH KJIMEHTOB 3a CUeT a. Bropoit atan peanuzanuu CRM-cTparerun
CHIJKEHMsI 3aTpaT Ha PyTUHHBIX OIEPALMIX b. Tperwuii atan peammzannu CRM-cTpareruu
paboThI C HUMH - 3TO: c. Uerseptslii aTan peanusannu CRM-ctparerun
d. IlepBoiii 3Tan peanuzanuu CRM-cTpaterun
28. CRM B 0Oosiee TOUHOM OTIpENEIICHUHN 3TO:? a. cTparerust
b. cucrema
C. IporpamMma
d. kpurepwmii
e. 3aJa4a
29. PaccraBrsTe B COOTBETCTBHE JOMDKHOCTH U a. Anaautnueckasgs CRM
HeoOxomuMble UM BuAsl CRM-cucteMm? a. b. SFA-cucrema
HavansHuk otaena nponax b. Mapkeronor c. Contact-centre
c. Jucneruep d. CepBuc-menemxep d. Service Desk
30. Kakas u3 dyHkuuit kosmabopamOHHBIX a. HAJM4He HeHTPOB 00CIyKUBAHUS KJINEHTOB

CRM-cucreMm sgBisieTcs JTUITHEN:?

b. KIIHEHTHI IPHUHUMAIOT Y9aCTHC B CO3JJaHHUNU
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MpOAYyKTa

C. OpraHu3aIys caMoOOCTyKUBAaHUS KINEHTOB

d. BO3MOXXHOCTh HHTEPAKTUBHOTO IOCTYTIA K
nHpOpMANUY PA3IUYHBIX OAPA3AeIEHII KOMITAaHUU

31. Kakas u3 ¢pynkuuii onepaunonasix CRM-
CHCTEM SIBJISIeTCS JINIITHEH: ?

a. HAIM4Ke LEHTPOB 00CTy)KUBaHUS KITHEHTOB

b. BEIpab0TKa OPUEHTUPOBAHHBIX HA KJIIMEHTa OU3HEC-
IPOLIECCOB

C. OPraHU3aNMsA CAMOOOCTYKHBAHUSA KJIHECHTOB

d. hopMupoBaHrE HCTOPUN B3aUMOOTHOILICHHM C
KaX/IbIM KJINEHTOM OTJEJIbHO

€. OTIepPaTUBHBIM AOCTYH K HHPOPMALMH IO
KOHKPETHOMY KIIUEHTY

32. Kakas u3 nepeuncneHHbIX (yHKIMN SBISETCS
¢yuknueli anamutuaeckux CRM-
TEXHOJIOTHH:?

a. HaJIMYHE IEHTPOB 00CITyKUBAaHNS KIIMCHTOB

b. BEIpab0TKa OPHEHTUPOBAHHBIX HA KJIIMEHTa OU3HEC-
TPOLIECCOB

C. OpraHu3aIus caMOoOOCITYKHBaHUsI KIIMCHTOB

d. dopmMupoBaHrEe NCTOPUN B3aUMOOTHOIIICHHH C
Ka)KIbIM KIIMEHTOM OTHEJIBHO

€. OTIepaTUBHBIN TOCTYH K HH(OPMAIIHH I10
KOHKPETHOMY KJIMEHTY

f. cucrema nomIep:KKM NPUHATHS pelIeHn i

33. Data mining - 370:?

a. cuctembl Ha ocHoBe CY B/, npennaznaueHHbIe A
HaKOTUICHUSI, XpaHEHUS, 1 arperannun
XPOHOJIOTHYECKUX JaHHBIX

b. Moy aHanmm3a OU3HEC-MPOIIECCOB KOMITAHUT
C. CHEIMATU3UPOBAHHBIE aHATUTUUECKUE CPE3BI,
ONTUMHU3HUPOBAHHEIE IS PAOOTH aHATUTHKA

d. BOBMOXHOCTB JeTani3aliy arperupoBaHHOTO
MOKa3aTest Il IPOCMOTpPa €ro CTPYKTYPHI U
COCTaBHBIX YacTel

€. aHaJIUTUYeCcKas 00paboTKa TaHHBIX B PEXKUME
peaIbHOro BpEMEHU

f. MHTe/UIeKTyaIbHAA 00pa0d0TKA JaHHBIX

34. Data mining - 3To HHCTpYMeHT u3:?

a. Texmonormueckoirt CRM
b. Jloructnueckoiit CRM

¢. Kommabopannonnoit CRM
d. Onepannonnoit CRM

e. Anagquruueckoiit CRM

35. MHoroMepHbIii aHaJIu3 - 3TO OCHOBHOU
JIIEMEHT: ?

a. Data mining

b. ETL

¢. Drill Down

d. Data mart

e. Data varechouse
f. OLAP

36. Cpe3sl, arperaiusi M JeTajau3alus, BpalleHue

a. Data mining

© ®I'bOY BO «Heal 'V»




MMHOBPHAYKU POCCHUH

Y

denepanbHOE rocy1apcTBEHHOE OI0KETHOE
o0pasoBarenbHOE YUPESKICHUE BBICIIET0 00pa30BaHUS

«Yensbunckuii rocygapereHHbli yauBepeurer (PI'BOY BO «Uenl'Vy»)

@DoHJT OIIEHOYHBIX CPEACTB AT IIPOMEKYTOUHOH aTTeCTAIMH 10 AUCHUILIHHE (MOIyI0) «OddHEeKTHBHOCTH
nH()OPMAIMOHHBIX TEXHOJIOTHi B OM3Hece» mo HanpasiaeHuto noarotosku 09.03.04 «IIporpaMmHas HHKESHEPHSD
HarnpaBJIeHHOCTH «Pa3paboTka nporpamMmmHo-rHpOpManuoHHbIX cuctem» ®I'BOY BO «Henl'V»

ctp. 12

KyOa - 3T0 HHCTPYMEHTBHI:?

b. ETL

c. Drill Down

d. Data mart

e. Data varehouse
f. OLAP

37. Kaxum nacTpyMenTom Data mining MOKHO
BOCIIONIb30BaThCS AJIS TPOGUITUPOBAHUS
KJIMEHTOB:?

a. YrpouieHHsld anroputm baiieca

b. HeiipoHHsie ceTu

c. JInnelinas perpeccus

d. [lepeBo mpuHSTHS pemIeHUH

e. B3aumocssizu

f. Jlunetinas perpeccus

g. Kitacrepusanus ujinM cerMeHTHPOBaHHe

38. SFA-cucreMbl npegHa3HaueHbl 1J1s: 7
(BBIOpaTH BCe BEpHBIC BAPUAHTHI)

a. ABTOMaTH3aIUsl POLECCOB MPOIAXK H
MapKeTHUHIa

b. Co3nanue 3tasionHoi 6a3pl kjanenToB (CIF) u
ofecreyeHHe HHTETPalMM KAaHAJOB NMPOJAXK

c. Obecneuenne ppour-odpuca unpopmauuei o
KJIHEHTaX, KOTOpasi HAKAIJIMBAETCs APYTrUMH
noapasieieHuIMH U HHGOPMAIMOHHBIMH
cucTeMaMu

d. Coop nndopManuu 0 peajbHbIX H
MOTEHINAJTbHBIX KJIHMEHTaxX

e. [IpexocraBnenue npyruM nHGOPMATMOHHBIM
CHUCTEMaM UTOTOBBIC 3HAUCHUS PEHTHUHIOB

f. [Togmep Ky onepanuoHHBIX MPOIIECCOB CEPBUCHOTO
00cITy)KMBaHUS KIIMEHTOB

39. B couerannu ¢ mousTHEM «contact centre»
9aCcTO MOJKHO YCJBILIATh U JpyTHe
TEepMUHBI?(BBIOpATh BCE BEPHBIC BAPUAHTHI)

a. IVR

b. Call-centre
c. SFA

d. OLAP

e. CIF

f. ETL

40. Cucremsl Service Desk - npeanazHayeHbI
Jutst:? (BBIOpaTh BCe BEpHBIC BAPHUAHTHI)

a. Ilonep:kka nmpoueccoB cEpBHCHOTO
00CIy;KMBaHUS

b. Onpenesienue NpUOPUTETOB 00CTYKUBAHUS
KJIMEHTa

c. Benenne 0a3pl 3HAaHUI CEPBUCHOM CITYKOBI
d. IlpenocraBiieHue nH(pOPMALUH O KJIAHEHTAX,
KOTOPAasi HAKANJIMBaeTCs IPYyruMu
HH(OPMALHOHHBIMH CHCTEMAMHU

e. [IpenocraBnenne npyrum nHGOPMALUOHHBIM
CHCTEMaM UTOTOBBIC 3HAUEHUS PEHTHHTOB

f. [lonaep KKy OTneparMOHHBIX TPOIIECCOB CEPBUCHOTO
00CITy’)KMBaHUS KIINCHTOB

41. Paboty kakoit CRM-cucTeMbl mokasbeiBai
JIeKTOp "BKUBYIO" Ha 3aHATHAX?

a. ASoft CRM
b. Monitor CRM
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c¢. Sugar CRM
d. Quick Sales
e. Oracle Siebel CRM

42. KaxoBsI mpenmymiecTBa KOpOOOIHBIX a. Huzkas uena
BapHaHTOB noctaBku CRM- b. M0KHO MOCTaBUTH CAMOCTOSITEIbHO, HE
CUCTEMBbI?(BbIOpaTh Bce BEPHbIE BAPHAHTHI) NPUBJIEKasi CTOPOHHUX CHELUATHCTOB
¢. CymecTBeHHO JKOHOMHMT BpeMsl peaTu3annu
NMpoeKTa

d. YuuTtbiBaeT xapakrepHyo cneuuguky
NMpeanpUATUS ITOH oTpacau
e. He tpeOyer nuueH3upoBaHus MpOTrpaMMel

43, UTO OTHOCUTCSA K 3JICMEHTaM MPOJIBUHYTOU a. Kaptsl noka3zareJieii (Scorecards)
BHU3yanu3anuu oryeTHoct CRM- b. Reporting, Dashboards
cucteM?(BoIOpATh BCE BEPHBIC BAPUAHTHI) c. TabnuuHee oTUETHI

d. TekcTOBBIE OTYETHI

44. Kaxue u3 mpencraBneHHBIX MOJIENCH a. Database Server
apxurekryp CRM-cucrem cyiecTByroT? b. Application Server
(BBIOpaTH BCe BApUAHTHI) c. Remote Data Access

d. File Server
e. Database Logic
f. Business Server

45. Kakyto u3 npeacraBineHHbIX Mojeneit a. Database Server
apxutekTyp CRM-cuctem BBIOpaTh I b. Application Server
MOAKJIIOUeHUs web-Kiuenra? c. Remote Data Access

d. File Server
e. Database Logic
f. Business Server

46. [Touemy Monens apxurektypsl Application a. OHa npeaHa3Ha4YeHa AJ1s1 TPEX BUIOB KIMEHTOB
Server miist oprannzannu CRM-cucrem b. Ona coctout u3 Cepsepa BJl, CepBepa
Ha3bIBAIOT TPEX3BEHON? npuiaoxkennii u Kimenra

c. Ona cocrout u3 baspl TaHHBIX, KOMITBIOTEPOB U
HPHKJIIHBIX IPOTPaMM

d. CRM-cucremMa COCTOHT U3 TPEX MOIYJIEH
OTEPAIMOHHOTO, AHATUTHYECKOTO

KOJITaOOPAIIMOHHOTO
47. K mpenmymiectBam apxurektypbl Application | a. Tonkuii KaueHT (4aie Bcero web-KJmneHT)
Server miis oprannzannu CRM-cucrem b. LlenTpanu3oBaHHOe ynpaBJieHUe

OTHOCATCS ?(BBIOPATh BCE BEPHBIC BAPHAHTHI) | MPHJIOKEHUSIMHI

c. BesonacHocTh Ha YypoBHe cepBepa MPUJIOKEHU A
d. CepBep npuio:keHuii uMeet
CTAaHIAPTU3NPOBAHHBIE HHTEP(EIiChI ¢ TBYMSI
APYTMMH KOMIIOHEHTaMHU

€. CIIOKHOE MMPorpaMMHOe obecriedeHue

f. cepBep Urpaer macCUBHYIO poJib
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48. K Bugam cepBepoB mpuiioxeHuit a. Java application servers
apxuTeKkTypbl Application Server ams b. Microsoft .NET Framework
opranuzanuu CRM-cucrem c. File server
otHOcsATC ?(BBIOpaTh Bee BepHble BapuaHThl) | d. Database server
49. Kakoii mozmenu cooTBeTcTBYeT apxurektypa: | a. File Server
KmmenT(Presentation Logic, Bussiness Logic, | b. RDA
Ceszyromue pynkun) Cepsep(Database c. DBS
logic, CYB) B/ ? d. Application Server
50 Bribepure oneparuu, KoTopsie gomyckatorcs | a. Co3maBarh OPUANYECKA-3HAYUMBIN 3JICKTPOHHBII
pu ucnonb3oBanuu D117 (BeIOpaTh Bce JIOKyMEHTO000pOT
BapUaHTHI) b. CraBarhs HaJOTOBYIO OTYETHOCTH Yepe3 UHTEPHET
c. Y4acTBOBarh B 3JIEKTPOHHBIX TOPrax
TOCYapCTBEHHOI'O M KOPIIOPAaTUBHOIO 3aKa3a
d. Onnomy nuiy Mmers Heckonbko DT
e. Mcnonp3oBarh n¢ppoByI0 NOAIKCH YBOJIUBIIETOCS
COTPYAHUKA i1 BU3UPOBAHUS TOKYMECHTOB
f. Branmenern ceprudukara Kiroda mMOAIICH,
noctaBuBIINi cBoro DIIII 1Mo 3MeKTpOHHBIM
JOKYMEHTOM, MOXKET 0TKa3aThCsl OT CBOEH HOAIUCH
51 PaccraBbTe paBUIILHOE COOTBETCTBUE a. DKcneuIronHas oopaboTka
MTOPSITKOBBIX HOMEPOB ATAIOB IBIKCHUS b. CoptupoBka
BXOJAIINX A0KyMeHToB? a. 1. b.2. c.3. d. c. Perucrparus
4. e.5. d. Pacnipenenenue
e. [lepepacnpenenenue
52 PaccraBbTe IpaBUIILHOE COOTBETCTBUE a. CocraBneHne poeKTa TJOKYMEHTa H ero
MOPSIKOBBIX HOMEPOB 3TAIOB ABHKECHUSI W3TOTOBJICHHE
ucxomsmux qokymentoB? a. 1. b.2. ¢. 3. d. | b. CormacoBanue
4. e5 f6.g7 hS8. c. [Tonrmucanue
d. YTBepxkaeHue
e. Perucrpamus
f. DkcnenuuuonHas oopaboTka
g. CopTHpOBKa 110 cI1Ioco0aM OTIPaBKH
h. Ornpaeka
53 Yem BbI3BaHa HEOOXOAUMOCTH OPTaHU3aLMH | a. MHOTOYHCIICHHOCTBIO BUAOB M Pa3HOBUIHOCTEH
Ha TpearnpusITun ciryxos1 JJOY ?(BpIOparh Bce | TOKyMEHTOB B JOKYMEHTOOOOPOTE.
BEpHBIC BAPHUAHTHI) b. Co)xHOCTBIO COCTaBa JOKYMEHTOB.
c. OpHEeHTHPOBATHCS B CHENUANBHBIX MTPaBUIAX
NPUAAHUS JOKYMEHTaM I0pUIMYECKOI CHIIBL.
d. [octaHOBKa apXWBHOTO XpaHEHHUS TOKYMEHTOB.
¢. CIIo)XHOCTBIO OyXTanTepCcKoil TOKyMEHTAITHH.
f. Jlns pa3perieHus I0puInYecKuX U
3aKOHOJATEIbHBIX BOIIPOCOB.
54 Yrto BXOAWUT B HOPMATUBHYIO Oa3y a. Knaccuguxaropsl mo 1e10npon3BoCTBY.

Jleronpon3BoacTBa?(BRIOpaTh BCE BEPHBIE
BapHaHTHI)

b. T'OCTs1 perynmupyromme BeeHue
JIeTIONIPOU3BOACTRA.
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c. locymapcreennas Cucrema JJokyMeHTaIIMOHHOTO
O6ecnieuenns Ynpasienus (I'CHOY).

d. 3akoHO#AaTEeNBHBIC U TIPABOBBIC aKTHI,
permaMeHTHpyIomre padoTy ¢ nHbopManue u
JIOKyMEHTAaI1EeH.

€. 3aKOHOATEIFHBIE AKTHI IO HAJIOTOOOIOKEHUIO U
Oyxyuery.

55 Kaxoit toxkyMeHT romnajgaer B apxuB? a. KoTopslii BEITIOJIHEH ¢ HAapylICHHEM TpeOoBaHMA
I'OCT P 6.30-2003.
b. [Ipomeamuii Mo cpokaM CTaau0 aKTUBHOTO
JOKYMEHTOO0O0pOTA.
C. YTepsHHBIN B aKTUBHOM JIOKYMEHTO00O0pOTE.
d. YTunmmsupoBaHHBIN TOKYMEHT.
56 Uro ycraHnaBmuBaeT hopMyJIsip- a. O0nacTh NpUMEHEHUS
obpazen?(BbIOpaTh Bce BEPHBIE BAPHAHTHI) b. ®opmar
c. PekBU3UTHI
d. Pazmepn moneit
e. MapipyT IBMKEHHS
57 K kako#i cucreMe IokyMeHTalluu OTHOCUTCS | a. CucTeMe opraHu3aliOHHO-PACTIOPSIAUTENbHON
MIPHUKa3 O PACTOP>KEHUH TPYLOBOTO AOroBopa? | JOKyMEHTAIUH.
b. JlokymeHTanus KaapoBOTo y4era.
c. byxranrepckas 1okyMeHTanus.
d. [ImanoBO-3KOHOMHUYECKas TOKYMEHTAIIHS.
58 CKONBKO JENONpPOU3BOACTBEHHBIX ONepauii | a. 2
COBEpIIAETCS IPH MTOATOTOBKE JOKYMEHTOB K
apXUBHOMY XpaHEHUIO?(0TBET UGPOi)
59 Ha ckonbko rpynn pacnpenensrorcs a.2
3apeTrUCTPUPOBAHHBIC JOKYMEHTHI? (OTBET
1w hpoii)
60 CKoNBKO pa3 MOXKHO pErHCTPUPOBATH a. 1
JIOKyMeHThI? (OTBET 1TUGPOi)
61 KonudecTBo 3TarnoB KOHTPOJIS 32 a. 5
UCTIOJIHEHUEM nopydeHuit? (oTBeT nudpoi)
62 Yero nuiieHa opraHu3anus, He UMEIOIast a. Eaunoro nH(popMalmoHHOTO MPOCTpaHCTBA
C3/1?(BeIOparh Bce BEepHBIC BAPUAHTHI) b. ABTOMaTH3MPOBAHHKEIX KOPIIOPATHBHBIX
CIPaBOYHUKOB
C. ABTOMaTH3MPOBAHHON MapIIpyTH3AIUH
JIOKYMEHTOB
d. ABTOMarn3upoBaHHOW CHCTEMBI ITOUCKA
JIOKYMEHTOB
e. Perucrpanuonssix xxypHaios u PKK
f. KoHTpons Haj ucromTHeHHeM OPYYeHHH
63 Korna yno6HbI mpuMeHATH TOTb30BaTeNbCKue | a. [Ipu BpeMeHHOM HITH MTOCTOSTHHOM 3aMeTeHUH

ponu cotpynuukoB B COJ1? (BbIOpath Bee
BEpHBIE BAPUAHTBI)

JIOJDKHOCTEN
b. [Ipu GonbIIOi TEKyUKe KaIpoB
c. Ilpu yacTo MEHSAIOMMUXCS MApIIPyTax IMOTOKA
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JIOKYMEHTOB
d. [Ipu orcyrcrBun I1II1T

64 K 3amagam C3]] He oTHOCHUTCS?

a. [ogmeprkka cucteMbl KOHTPOJIS KauecTBa

b. [Mony4enue GpUHAHCOBO-IKOHOMHUYECKUX
Mokasaresei

c. Gopmanuzanus qesiTeNbHOCTH KaXKI0To
COTPYIOHUKA

d. CHWXeHHEe CTOUMOCTH XPaHEHHsT OyMasKHBIX
JOKyMEHTOB

e. Cokpamienue 0060pora OyMa)KHBIX JOKYMEHTOB

65 | Uro caepKUBaeT MPUMEHEHUE TEXHOJIOT U
3NIEKTPOHHOTO IOKYMEHTO000pOTa JUIs
0o0OMeHa U B3aUMOJIEHCTBHS MEXKIY
Pa3IMYHBIMU TPEANPUATHAMU?

a. Hexxenmanue pykoBoJCTBa NPEIIPUATHIA BHEAPSTD
Ccoa

b. OtcyTcTBHE 3aKOHA 00 NMEKTPOHHOM JTOKYMEHTE
c¢. ConpoTuBIIeHHE CO CTOPOHBI OTBETCTBEHHBIX
COTPYIHHKOB

d. INpuBeruka paborars ¢ OyMa)XKHBIMU JTOKYMEHTaMH
e. HemoBepue k HaIeXKHOCTU KOMITAaHU U -ITapTHEPOB

66 B yem nposiisiercst 3¢ GEKTUBHOCTH
C3/1?(BeIOparh BCE BEepHBIC BAPUAHTHI)

a. DKOHOMHUS pacXOJHBIX MaTepHaioB

b. DKoHOMUS BpeMEHH Ha COTIIACOBAHUE JOKYMEHTOB
c. CokpaltieHue BpeMeHH MOUCKa TOKYMEHTa

d. YckopeHue oOMeHa TOKyMEHTaMHU

e. CHIKeHHe HaKJIaAHBIX PacXoIoB

f. Yckopenune o6opaunBaeMoCTH 000POTHBIX CPEICTB

67 B yem nposiBisieTcst GBICTPOTA TOCTYMA K
OTIepPaTHBHOM MH(POPMAIIMH C TOMOIITBIO
CO/1? (BBIOpATh BCE BEPHBIC BAPUAHTHI)

a. CokparieHue 10CcTymna K Heo0X0IMMBIM
JIOKYMEHTaM

b. ABTOMaTn4ecKue YBEJIOMIICHUS U HATIOMUHAHHSI 00
AMEIOIIMXCS 3a1a9ax

C. BBICTpBIi BBITyCK OTYETOB U CIPABOK TIO
JIOKYMEHTO000pOoTYy

d. Onrrumu3anms MapipyToB JOKYMEHTOO00pOTa
e. O0ecnieueHre pacpeieieHus IpaB J0CTyIa
COTPYAHUKOB K HH(MOpMAITUK

f. BO3MOXXHOCTh IPOAHATU3UPOBATH ACATEIILHOCTh
COTPYAHUKOB B JIO00H MOMEHT BpeMEHH

68 B uem npunmmnuansHo paznuyatorcs ERP u
ECM? (BBI0OpaTh Bce BepHBIC BApHAHTHI )

a. B tune nndopmanum

b. [TogxomomM K MOIB30BATEITEO
c. Tumne unTepdeiica

d. Ture apXuTEKTypBI

e. Ucnonszyemom CYB]]

69 OCHOBHBIE YEPTHI UACATBHON apXUTEKTYPhI
CO/1?(BbIOpath Bce BepHBIC BapUAHTEI)

a. TexHOTOTHIHOCTD

b. [Ipou3BOAUTENEHOCTh U MACIITAOUPYEMOCTh
¢. OTKpBITOCTH

d. Beicokoe "103a0uauTi" m0a630BaTeLCKOTO
nHTepdeiica

e. ObecnieucHHEe pacpeieNieHUs IpaB J0CTyMa
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COTPYIHUKOB K UH(OpMAIUU
f. BosmoxkHOCTE Hcionb30Banust D111

70 OCHOBHBIE YepThI EPEHOCUMOCTH a. CiocoOHa o0ecreynBaTh MOANEPIKKY Pa3sHbIX
CO/1?(BeIOparh Bce BEpHBIC BAPUAHTHI) koHburyparwmii 6azoBoro I10 ot pa3zHbIx
MOCTAaBILUKOB
b. Web-kimenT: Bce coBpemennsie OC u 6pay3epbl
c. Pabora nox pasusimu OC cepBepoB
d. [Momnepxka "HaTUBHBIX" KIUCHTOB
€. BO3MOXXHOCTh pacChUIKH MTOYTHI /IS TPYIITT
COTPYAHUKOB
f. BO3MOXXHOCTB IepeHoca IOKyMEHTOB B apXUB
71 I'maBHBIC 0COOCHHOCTH POCCHIICKOTO a. J1enonpousBoICTBO MOACTPOEHO MO
JISIIOTIPON3BO/ICTBA BIMSIOIINX Ha CIIENH(HUKY | MepapXUIECKYI0, BEPTUKAIBHYIO CHCTEMY
oreuectBeHHBIX COJ1? (BBIOpaTh Bce BepHBIE | YIPaBICHHS CTPAHOM
BapHaHTHI) b. OtcyTcTBHE TOBEpHS K HCIOJIHHUTEIIO, KOTOPOTO
HYKHO TTIOCTOSIHHO KOHTPOJIUPOBATH U MEPEIIPOBEPSATH
c. OdueHp 4aCTO MEHSIONIUECS MAPIIPYTHI IOTOKOB
JOKYMEHTOB
d. Ouenp BbICOKHI ypoBeHb TpoHUKHOBeHUS YT B
JIENONPOU3BOICTBE POCCUMCKUX KOMITAHUM
72 CymmapHoe cpegHee BpeMsi, KOTOpoe a. 70
COTPYIHUKHU (PUPMBI TPATAT HA PYTUHHYIO
00paboTKy JOKyMEHTOB OoJee ... %
73 Xerox, Microsoft, IBM, Oracle, Hyland a.6
Software, OpenText, EMC, Saperion -
CKOJIBKO JIUZIEPOB B 3TOM CITUCKE 3apyOeIKHBIX
npoussoauteneit ECM no ananutuke Gartner
3a 2012 ron? (BBECTH TOIBKO YHUCIIO)
74 EBdpar, JIEJIO, Directum, DocVision, a. 4
PayDox, 1C Jlokymentoo0oport, bocc-
PedepeHT - CKOJIBKO B 3TOM CITUCKE
OTEeUYECTBEHHBIX MpousBonutene CII mns
MAJTBIX MPEIIPUITUHHN THIEPOB (110 aHATUTUKE
3a 2010 rom)?
75 K sramy npeanpoextaoro o0cienoBanus npu | a. OnpeneneHue Henei BHEIpEHUs
BHenpennu C3/] oTtHOCHTCS... (BEIOpATH BCe b. Onpenenenue 00IIEr0 COCTOSHUS OPraHU3aI[HK
BEPHBIC BAPUAHTHI) JTOKYMEHTOO00pOTa U IeIOMPOU3BOICTBA
c. OnpeziesieHue OCHOBHBIX YYACTHUKOB MPOEKTA
d. Ompenenenuie 00MUX KITFOYEBBIX TPEOOBAHUH K
CO/l v rpaHHuIl IPOEKTa
e. COop MaHHBIX M IOCTPOCHUE MOACITH OM3HEC-
MPOIIECCOB MPEANPHUITHS
f. Pa3paboTka TeXHHYECKOH TOKyMEHTAINU Ha
cucTeMy
g. OGyueHue nepcoHana u aqxMuHICTparopoB COJ]
76 K arany undpopmanmoHHOro 06cae10BaHUs a. OnpenesnieHre U onvicaHue MOAU(UKAIMNA CUCTEMBI,

pu BHeapenuu COJ] oTHOCHTCA... (BBIOpATh

WHTEpPEiCcoB, B T.4. HHTEP(HEHCOB C BHEITHUMH
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BCE BEPHBIC BAPUAHTHI)

CHCTEMaMH M CPEJICTB IEPEHOCA JaHHbBIX 3
CYIIECTBYIOIIUX POrPaMM

b. Pa3paborka T3

c. OnpefiesieHre OCHOBHBIX YYaCTHHKOB MPOEKTA
d. Onpenenenne o0IMMX KIHOYEBBIX TPEOOBAHUH K
CO/l v rpaHHMIl TPOEKTa

e. MccnenoBanue 1 MocTpoeHne MOJIEIN
CYIIECTBYIOMINX OU3HEC-TIPOIECCOB TPEIIPHSATHS
"AS IS"

f. PazpabarbiBatoTcst ONTUMHU3UPOBAHHEBIC OM3HEC-
mporeccel «TO BE»

g. Pa3paboTka TeXHUUECKO JOKYMEHTAIMU Ha
CHCTEMY

h. OGyuenue nepconana u agmuaUcTparopos COJ]

77 Kaxk HazwpiBaeTcs npunoxkenue B COJ
EBdpar-goxymenToo60poT ams
MOJICJTUPOBAHMS ITyTEH MPOXOXKICHUS

a. J/Im3aitHep 00BEKTOB
b. /luzaiinep mapiipyToB
c. lmzaitaep hopm

JOKYMEHTOB? d. uzaiinep nokymMeHTO00OpOTa
e. luzaitHep myreit
78 Kak HaspiBaeTcst camast HoBast cneungukanus | a. UML
(HoTAarms), comepxkarias rpadpuIecKyro b. BPMN 2.0
HOTAIUIO ONMCaHUS OU3HEC-TIPOIECCOB? c. IDEFO
d. IDEF3
e. EPC

79 K memsim pusmueckoii peanmzaruu C3/]

OTHOCHTCAL... (BEIOpaTh BCE BEPHBIE BAPHAHTHI)

a. Paspabotka crpykrypst Bl CO/]

b. Pa3paboTka 3xpaHHBIX GopM

c. Pa3zpaboTka MexaHI3MOB: BU3HPOBAHNS,
perucTpauny, UCIIOTHEHUS U Ap.

d. Pa3zpaboTka TeXHHUECKOH IOKyMEHTAIUH Ha
Cucremy

e. COOp aHHBIX U IOCTPOCHUE MOJICIH OU3HEC-
MPOILECCOB MPEANPHUITUSL

f. OnpeneneHre OCHOBHBIX YYaCTHHKOB MIPOEKTA
g. Pazpabotka T3

h. O6yuenue nepconana u agmuaucTparopos COJJ

80 K pabotam, BEITIOTHAEMBIM B TIPOIIECCE
skcruryatanuu COJ] oTHOCUTCA... (BBIOpATh
BCE BEpHBIC BApHUAHTHI)

a. KoncynmerupoBanue u o0yueHre T0Ibh30BaTeNeH 110
Bonpocam pabotel B COJ]

b. AIMMHUCTPUPOBAHHUE CIIPABOUHUKOB

¢. AnmunmcTpupoBanue cepsepa u [10

d. OcymecTBienne pesepBHOTO Konmposanus (back-
up)

e. COop MaHHBIX M IOCTPOCHUE MOIEI OM3HEC-
NPOILECCOB MPEANPHUITUS

f. Onpenenenue OCHOBHBIX YYaCTHUKOB MPOEKTA

g. PazpaboTka MexaHM3MOB: BU3HPOBaHNS,
perucTpaiym, UCIIOTHEHHUS | JIP.

h. O6yuenue nepconana u agmuaUcTparopos COJI
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81 K cambIM H3BECTHBIM/IIUPOKO a. PMBOK
HCTIOJIE3YEMBIM CTaHIAPTaM YIIPaBICHUS b. Price2
MpoeKTaMu oTHOCATCsA?(BBIOpaTh Bce BepHble | ¢. [PMA
BapUaHTHI) d. P2M
e. SOA
f. ECM
82 K ¢akropam, BausionuM Ha HeyAauHOE a. [TaccuBHOE yyacTHe TONI-MEHEIKEPOB B MpoLEecce
BHenperne COJ] orHOCcsATCsA? (BEIOpATH BCEe BHenperus CO/]
BEPHBIC BAPHAHTHI) b. ConpoTuBieHrE WM TACCUBHOE OTHOLIEHUE K
MIPOILIECCY CO CTOPOHBI MTEpCcoHAIa
¢. Bribop ciyuaitnoit (HenmpodeccnoHaIbHON)
KOMITaHHH-BHEAPEHIIa CUCTEMBbI
d. HempaBunpHOE TtaHupoBaHwue, BEIOOp "He cBoei"
CHCTEMBI ¥ TUIAaT()OPMBI
e. BHenpenue nHa npennpustun CMK
f. O4eHb OBICTPO pacTyIUi YPOBEHb NPOHUKHOBEHHSI
UT B nenonpou3BojCTBO KOMITAHUHU
83 Pabory kakoit COJl neMoHCTpUpOBa a. 1C JlokyMeHTO000pOT
MIperoAaBaTesh Ha JICKITHIX ? b. Edpar-lokymeHTO060pOT
c. JAEJIO
d. Directum
e. DocVision
f. PayDox
84 Yro u3 nepeuncnenssix Bunos C Bxogur B | a. Paiiln-cepBepHast
COCTaB TPYIIBI (KpUTEpHS KiTacCU(DUKAITIH) b. Kituenrt-cepBepHnas
"Crioco6 opraHu3anuu apXuTeKTyphl'": c. SOA
(BBIOpaTH BCEe BEpHBIE BAPHUAHTHI) d. MHoroypoBHeBast
e. ['omorennas
f. Oducnas
g. I'pynmosas
h. l'ereporennas
&5 Yro u3 nepeuncienHsix BuaoB MC Bxoaur B a. [omorennsie
cocraB kputepus "OgHoponHocTs": (BeIOpats | b. [eTeporennsie
BCE BEpHbBIC BAPUAHTBI) c. Pacnpenenennsie
d. I'pynmoBeie
86 Kakue gyHkunm ynpasieHus NOAACPKUBAIOT | a. YUeT
CUCTEMBI OyxTanTepckoro ydyera? (BbIOpaTh b. Konrposn
BCE BEpPHbIC BAPUAHTHI) c. Opranuzanus
d. [TnanupoBanue
€. AHanu3
87 Ha xakue yposuu nogpaznenstorcs MC c a. CucteMbl CTpaTernyeckoro ypoBHs
TOYKH 3peHUs ynpasieHus? (BbIOpaTh Bce b. CucTeMbl ynpaBaeHIECKOTO YPOBHS
BEPHBIE BAPUAHTBI) c. CucreMbl ypOBHS 3HaHUH
d. CucTeMBI SKCIUTYaTaIlMIOHHOTO YPOBHS
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e. CucteMbl (DUHAHCOBOTO YPOBHS
f. CucremMBbI KapoBOTO YPOBHS
g. CrucTeMbl NPOU3BOACTBEHHOTO YPOBHS

88 Ha xakoMm ypoBHE PUIOKSHUH HAXOIUTCS
"Unrepdetic mons3oBarens" B SOA u
TPEX3BEHHOU apXUTEKType?

a. YpOoBEHb OM3HEC-JIOTHKH

b. ¥Yposens cepsepa b/]

¢. Yposenb CYB/]

d. YpoBeHb Npe3eHTaOHHOM JIOTHKH

EIP

ECM
SRM
SCM
BPM

89 Kaxkue cructeMspl OTHOCATCS K KIIaccy
"®UHAHCOBO-X03SICTBEHHOIO yIpaBiaeHus"?
(BBIOpaTH BCEe BEpHBIE BAPHUAHTHI)

o)
—

CRP
CAD

SR e a0 o

.CPM
. BI

. BPM
. EIS

90 Kaxue cuctembl OTHOCATCS K Kaccy
"NHbopMaimOHHO-YIIPABIISAIONINE, CTPATETHH
1 MapkeTHHra"? (BbIOpaTh BCE BEpHBIE
BapHaHTHI)

.SFM

S0 th0 0 O
s
52
47

. ITSM
91 Kakwue cucteMsl 0THOCATCS K KaTETOPUU a. ADempiere
"Cpob6oansie ERP-cuctems"? (BBIOpaTh Bce b. OpenERP
BEPHBIC BAPHAHTHI) c. Tryton
d. Openbravo
e. Infor ERP LN
f. Epicor 9
g. Cucrema Alfa
h. IFS Applications
92 Kakwue cucremsr, mpencrasneHHble Ha peiHke | a. Oracle E-Business Suite
Poccun otHOcsiTCs K rpynne "KpynHbie b. SAP Business Suite
WHTETPUPOBAHHBIE CUCTEMBI"? (BBIOpATh BCE ¢. Microsoft Dynamics AX
BEPHBIC BAPHAHTHI) d. Epicor iScala
93 Ha ckonbko OCHOBHBIX ypOBHEU a.6
knaccudukanuu noapasaesnsitorces MC (mo
kiaccudukarmu tadviser.ru) ?
94 B xakoii rpynmne MeTooB OLEHKU a. METOJIbl aHAJIM3a €IMHOBPEMEHHBIX 3aTpar Ha
sKoHOMHYeCKOH ddexruBHOCTH UC BapHaHTHI MIPOEKTA;
YUHTBIBAIOTCS PACXO/Ibl HA UCIIOJIb30BAHUE b. aHanu3 o01Iel CTOMMOCTH BIIAJACHUS
neiictByromeid KMC B tedenue Beero ee XKL[? | uHpOpPMALIMOHHBIX CUCTEM;
C. METOJIbI aHAJIM3a «3aTPaThl/Pe3yabTaTbl»;
d. MeToapl aHaNK3a IO COBOKYITHOCTH KPUTEPHUEB.
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95 CootHo1enue el BHeApenus ERP- a.1:3
crucremsl Microsoft NAV u 1ieHbI b.1:1,5
NPOTrpaMMHOT0 00€CIEYeHUS] MOKHO c.1:5
MPUOTH3UTEILHO OLIEHHUTH KaK ....... d.1:05
96 | Kak pactumdpossiBaercs - TCO? a. TeKyLlas ONepauMoOHHas CTOUMOCTb
b. cCOBOKyITHasI CTOUMOCTH BJIaJICHUS
C. TPaH3aKLMOHHBIE OTHOCHUTEIbHBIE 3aTPaThl
d. coBoKymHBIE 000POTHBIE H3JEPIKKH
97 | Kaxoll u3 nepeyncieHHbIX oKa3arenei a. NPV
Ha3biBaeTcs "BHyTpeHHAA cTaBKa b. IRR
noxomuHoctu"? c. PI
d. Tox
e. ROI
f. ROA
g. ROIC
h. ROE
98 Kaxkoit u3 nmepednciieHHbIX ToKa3arenen a. NPV
HaszbiBaeTcs "[1puObuts Ha MHBecTUpOBaHHBIA | b. IRR
Kanuran'? c. PI
d. Tox
e. ROI
f. ROA
g. ROIC
h. ROE
99 Kaxoii u3 nepeuncneHHbIX nokasarenei a. NPV
Ha3piBaeTcs "Uncras npuBeeHHAS b. IRR
(IMCKOHTHPOBAaHHAS) CTOMMOCTH"? c. PI
d. Tox
e. ROI
f. ROA
g. ROIC
h. ROE
100 B kakoli rpyrine MeToi0B OLICHKU a. METOJIbl aHAJIM3a €IMHOBPEMEHHBIX 3aTpar Ha
sKoHOMHYeCcKOH adexruBHOCTH C OCHOBOH | BapHaHTHI IPOEKTA;
JUTISL TIOJTYYEHUA UHTETPAIbHOM OLIEHKU b. ananm3 o01Iel CTOMMOCTH BIIAICHUS
SKOHOMHUYECKOH 3((hEKTHBHOCTH SIBIIICTCS MH(OPMAIIMOHHBIX CHCTEM;
MHOTOKpHUTEpHaTbHas IKOHOMHUKO- C. METOJIBI aHAJIN3a «3aTPaThl/Pe3yabTaThI»;
MareMaTH4ecKast MoJeb? d. MeToaBl aHaIK3a 0 COBOKYIHOCTH KPUTEPUEB.
101 Kakue s¢pdexrst ot BHenpenuss ERP moxno a. CyIiecTBeHHOE yIy4IlIeHHEe CUCTEMBI YIIPaBIECHUs

OTHECTH K KaueCTBEHHBIM?: (BBIOpaTh BCE
BEPHBIC BAPUAHTHI)

Ha OCHOBE U3MEHEHM B €€ OpraHu3alliu

b. CokparieHue cpoka 3aKphITHS IEPHOIOB

¢. YCOBEpIIIEHCTBOBAHKE CKBO3HBIX MPOIIECCOB B
KOMITAaHUH

d. MacmTabupyemMocTh ¢ pocToM OHu3Heca

. [loBblllIEHWE PENTHUHIa KOMIIAHUU B [Jla3ax
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MOTEHLUAILHBIX HHBECTOPOB
f. Cokpamienue 3aTpar Ha OTUIaTy Tpyna

g. Coxpamenue 3arpar Ha [10

h. Coxkparienue 3aTapT 1o yciyraM BHEITHe!
TEXHUYECKON MOIACPKKU

102

Ha ckoJbKO IpyTIn IENnsTCst METObI OLIEHKH
skoHOMHYecKoi addexkruBHocTr UC (0
kiaccudukanuu tadviser.ru) ?

a. 4

103

PaccraBbre mpaBuibHYO
M0CJIE0BATENbHOCTh HaYaJIbHBIX 3TAIOB
BHenpenust KUC a. 1 b.2 c.3 d. 4 e 5

a. Oco3Harh MOTPEOHOCTL B aBTOMATH3AITUH

b. ChopmynmpoBarh 11eb BHEAPEHHS U Pa3OUTh e€ Ha
KOHKPETHBIE 3aJ1a9H

c. ChopmupoBats pabouyIo rpymiy 1o BEIOOpy
CHCTEMBI

d. BeiOpaTh KOHCAITHHTOBYIO KOMITAaHUIO LIS
MPOBEEHNsT KOMIIEKCHOTO 00CTIeJOBaHHS U
(OpMHUpOBaHUS TEXHUIECKOTO 33/IaHUS Ha
ABTOMATH3aIHIO

e. BeiOpars KUC u 3aKi1109nTh JOTOBOP HAa BHEIPCHUE
CHCTEMBI

104

PaccraBbre npaBUWIIbHYIO
MOCIEA0BATEIBHOCTD AEHCTBUM CO CTOPOHBI
PyxoBomutens npu BHenpeann KUC a. 1 b. 2
c.3d4e51f6g7

a. Co3nars KOMaHy BHEIPEHUS U BBIOpATh
Meunemxkepa npoekra (Kyparopa)

b. Hagemuts pyxoBoaurens mpoekra (Kyparopa)
HEOOXOAMMBIMHU BIACTHBIMH TTOJTHOMOYHSIMHU

¢. OpraanzoBath YPPEKTUBHOE B3aNMOACHCTBHE
KOMaHJIbl BHEJPEHHS U TIPEACTaBUTENEH MOCTaBIIMKA
(KOHCYJTBTaHTOB)

d. KonTpons peanuzauyy NuiIoTHOTO NPOEKTa

e. OnpenenuTs 04epEAHOCTD BBOJIA TIOACUCTEM U
rpauK aBTOMaTU3aLKHU MOAPa3AeTICHUI

f. AHanM3MpoOBaTh MPUIHHBI OTKIOHEHHUH OT rpaduka
paloT ¥ NPUMEHATH YHPABIISIOLINE BO3ACHCTBUS

g. Crapatbcst He CpbIBaTh Tpad K pUHAHCUPOBAHUS
3TaroB BHEAPEHUS

105

Uro Bxomut B coctas MRPII (Manufacturing
Resources Planning) ?

a. ERP

b. CRM

c. OLAP + Data Mining

d. EPC + BPM

e. MRP + CRP + MPS + FRP

106

B uem coctour rmasHas cyte CSRP?

a. YnpasiieHue [enoYyKaMH OCTaBOK

b. [InanupoBaHue NPOU3BOJCTBEHHBIX PECYPCOB

c. MUnTerpupoBanHast METONIOJIOTHS TUIAHUPOBAHHUS
MIPOU3BOJICTBA

d. [ImanupoBanne (PHHAHCOBEIX PECYpPCOB

e. MlHTerparyst mokymnarelis B CUCTEMY YIIPaBICHHUS
NpEANPUIATHEM

107

[masHelii kputepuid Bei0opa KUC ast

a. HU3Kas 1cHa
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3aka3unka ?

b. ynoOuslii uaTepdeiic

c. an3kas TCO

d. BOBMOXKHOCTB TOJICPKKH HEOXOAUMOTO YHCIIa
KIIMEHTCKUX MECT

€. YIIOBJIETBOpEHHE MOTpeOHOCTEH On3Heca
NPENIIPUATHSA

108 ImaBHBII (hakTOp yCHEHOTO BHEAPEHUS

KHC?

a. YuacTue BO BHEJPEHUH CIIEUAINCTOB KOMITAHUH-
KIIMCHTA

b. [IpoBenenne peMHXMHUPUHTA OU3HEC-TIPOLIECCOB
c. Hanuuue y npennpusaTust BeIpabOTaHHOM CTpaTeruu
d. Hanmmuune y MeHeKepOB YETKHX LeIed 1
TpeOOBaHUI K TIPOCKTY

€. YuacTre pyKOBOJCTBA BO BHEAPEHUN

109 [maBHBIH oTpULIATENBHBIN (HaKTOP

cnoxHoctH npu BHeApeHus KMUC?

a. Koppymius B koMnanuu

b. HeopmanmzoBaHHOCTE OM3HEC-TIPOIIECCOB

c. HerotoBHOCTH KOMNaHMH K U3MEHEHHSIM

d. OrcyrcTBHE 9eTKO C(HOPMYITMPOBAHHBIX IEIICH
MpOeKTa

e. Huzkas kBamudukanus KaapoB B KOMIIAHUU

f. HeBHMMaH1e pyKOBOACTBA KOMITAHUH K IPOCKTY

110 Kaxkoit u3 mynkroB HE oTHOCHTCS K pUCKaM
npu BHeapenun KMC?

a. MopasnbHasi HETOTOBHOCTh KOMIIAHUH K BHEAPEHUIO
b. Hapymienue cpokos

c. Ilepepacxon 6romxera

d. HexBarka pecypcoB

e. Oynkm KMC HeagexkBaTHB aBTOMaTH3UPYEMbBIM
Ou3Hec-npoueccam

f. U3menenue 1iejieii KOMIIaHUA

g. CHmxenne 3 (HeKTUBHOCTH PadOTHI IPEANPUATHS
h. Beixox HOBoT Bepcun BHenpsemoin KUC

111 YTo U3 nepeyncIeHHOro OTHOCUTCS K
METOJOJIOI'USIM ynpaBneHus: IpoeKTOM
BHeApeHust UC?: (BHIOpaTh BCe BepHBIC
BapHaHTHI)

a. OneMethodology (PeopleSoft)

b. MSF

c. Business Solutions Partner Methodology
d. ASAP

e. Oracle Method

f. PMBOK

g. APM Body Of Knowledge

112 | Yro HE BkiIto4aeT METOAONOTUS yHPaBICHUS
npoextoMm BHeapenus UC?

a. CTpyKTypupOBaHHEe KOMILIEKCa paboT
b. [IpaBuiia yrpaBieHus BHSIPEHUEM

c. [TocTpoeHre KOMaHIbl BHEIPEHHS

d. Ynpaenenue xu3HeHHbIM 1ukiioM UC

112 I'maBHOE oTnmume merononoruu MSF ot a. OrcyTcTByeT 3aKka3uuk
crannapra PMBOK? b. He Ha3zHagaeTcss KOMaHa UCTIOTHEHMS MPOEKTa
c. OrcyrcrByer CrioHCOp ITpOEKTa
d. He Ha3znagaercss MeHemxep mpoeKTa
113 B tak HazpIBaeMmblIii iepuon pedopm u a.KOMaH/Ibl BHEIPEHLIEB-PEATIN3aTOPOB

MOJICPHHU3AIUH ... KOMIUICKCHO KYPUPYIOT
KJIIOUEeBBIC (KPUTHICCKHE) HANIPABIICHHUS

b.ynpasiieH4yeckne KOMaHAbI
C.TIONCKOBBIE KOMaH Ibl

© ®I'bOY BO «Heal 'V»




MHMNHOBPHAYKHU POCCUN
\"} denepanbHOE rocy1apcTBEHHOE OI0KETHOE
@ o0pasoBarenbHOE YUPESKICHUE BBICIIET0 00pa30BaHUS

«Yensbunckuii rocygapereHHbli yauBepeurer (PI'BOY BO «Uenl'Vy»)

@DoHJT OIIEHOYHBIX CPEACTB AT IIPOMEKYTOUHOH aTTeCTAIMH 10 AUCHUILIHHE (MOIyI0) «OddHEeKTHBHOCTH
nH()OPMAIMOHHBIX TEXHOJIOTHi B OM3Hece» mo HanpasiaeHuto noarotosku 09.03.04 «IIporpaMmHas HHKESHEPHSD ctp. 24
HarnpaBJIeHHOCTH «Pa3paboTka nporpamMmmHo-rHpOpManuoHHbIX cuctem» ®I'BOY BO «Henl'V»

OousHeca
114 B cootBercTBUM ¢ MOoaensio P.M. benbuna, B | a.MmoTHBaTopa
Oanance ponei B IPOSKTHON KOMaH/IE K b.conmanbHOrO paboTHUKA
KpPEaTUBHOMY ITOJIFOCY OTHOCSIT POJb ... c.peanm3aropa
d.mpencenarens
€.M3bICKATEIIsl PECYypPCOB
f.reneparopa unei
115 OnummuTe CBOIO POJIbh B KOMaHIE TIPH
MOCIIeIHEM O0CYKICHUH MPOEKTA.
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4. Ilopsaok npoBeaeHUs] M KPUTEPUH OLICHUBAHUSA MPOMEKYTOYHON aTTeCTAUMHU

4.1.1Topsiaok npoBeeHUsi MPOMEKYTOYHOM aTTeCTAlUH

3a4€T MPOBOAMTCS B BHUJIE TeCTUPOBaHUA. CTYEHT JOJIKEH OTBETUThH HA BOIIPOCHI 3aKPBHITOIO THIIA,
KOTOpBIE MPEATNOIAraloT BEIOOP BApUAHTOB OTBETA, a TAK)KE HA BOIPOCHI OTKPBITOTO THUIIA, KOTOPBIE HE
MIPEANoJaral0T BApUAHTOB OTBETA, NMPABWILHBIM OTBET TpeOyeTCsl HAMHMCaTh caMOCTOsATENbHO. Beero 25
TECTOBBIX BOIIPOCOB. [IponokuTenbHOCT TecTa — 50 MUHYT.

4.2. Kputepuu OLleHUBAHUS IPOMEKYTOYHON ATTECTAIUM 110 BUIAM OLIEHOYHBIX CPEACTB
4.2.1. Kputepuu onleHUBaHUS TeCTa
Tect dQopmupyercs B cucteme 3iekrpoHHoro oOydenuss MOODLE aBTroMatudeckw 10

YCTAHOBJICHHBIM KPUTEPHUSM. TeCT OIDKEH BKJIIOYATh BOMPOCHI U3 KAXKIOro OJOKa sl TPOBEPKHU BCEX
KoMmIeTeHnuii. MakcumanbeHbIN 0aut 3a TecT — 100 6ayuioB.

Onenka OTtnruno/ Xopomo/ | YonosnetBopure | HeynosneTo
3auTeHo 3a4TEHO JBHO/3a4TEHO | PHUTEIBHO/
HE3aYTEHO
basbt 100-90 89-75 6annoB | 74-60 6amnoB | 59-0 Gamnos
OaioB
YpoBeHb OCBOCHUS BBICOKHH CpenHuii 0a30BbIi HEI0CTaTOYH
MIPOBEPSAEMBIX KOMIIETEHIUI BIN

Tect npoBoautcss B cucteme saekTpoHHoro oOyudenuss MOODLE c¢ mnpenycTaHOBIEHHBIM
SafeExamBrowser.

3auTeHO — CTYAEHT TIyOOKO W TOJHO BIAJEET COACpKAHHEM Yy4eOHOro MmaTepuana; yMeeT
CBS3BIBATH TEOPHUIO C IPAKTHKOW, TEOPETHUUYECKHE BBIBOJABI IOJATBEPKIACT NpUMEpaMH, (HaKTamH,
JaHHBIMHU HAyYHBIX HCCIIEOBAHUIN; OCYIIECTBISIET MEXKIPEAMETHBIE CBS3H, NpeiokeHus. Jlemaer
BbIBOAbI JIOTHYHO, YCTKO. SIlcHO W KpaTKO wH3J1ara€T OTBETbBI Ha IIOCTABJICHHBLIC BOIIPOCHI; YMECT
00OCHOBBIBaTh CBOM CYXICHUSA U MPOPECCHOHATBHO-TMYHOCTHYIO MO3UIMIO MO M3J1araéMoMy BOIPOCY.
OTBET HOCHT CaMOCTOSTEILHBIN XapakTep, HO COACPIKAHHMEC OTBETA HMECT OTACIBbHBIC HCETOYHOCTHU
(HEeCYIIECTBEHHbBIE OLIMOKU) B M3JI0XKCHUH TEOPETUYECKOTO M MPAKTUYECKOr0 MaTepHalia, OTIUYaeTCs
MEHBIIIEH OOCTOSTEIHPHOCTBIO, TJIYOMHOW, OOOCHOBAaHHOCTHIO M TIOJIHOTOHM; JOMYIIEHHBIE OIIMOKH
HCIPABJIAKOTCA CTYACHTOM IMOCJIC TOIMOJIHUTCIIBHBIX BOIIPOCOB 3K3aMCHATOPA.

JlomycTuMo, 4T0 CTYACHT OOHApYKWBAET 3HAHHE W MOHUMAHNE OCHOBHBIX TIOJIOXKECHUN yU4eOHOTO
MaTcpuaia, HO HU3JIarac€Tt €ro HCEIOJHO, HCIOCICAOBATCIIbHO, JOMYCKACT HCTOYHOCTH U CYIHICCTBCHHLIC
OmMOKA B ONpEACICHUH IMOHATUH, (OPMYIHPOBKE IOJIOKEHUH, HE MPUBJICKACT IS apTyMEHTAIUH
OTBCTA OCHOBHBLIC ITOJIOKCHHUA HCCICIOBATCIILCKUX, KOHUCIITYAJIbHBIX U HOPMATUBHBIX JOKYMCHTOB, HC
yMeeT 00OCHOBaTh CBOM CYXKACHHWS; HAONIOJACTCs HAapyIICHHWE JIOTUKU H3NokeHus. OTBET OTJIMYaeTcs
HU3KUM YPOBHEM CaMOCTOSITEIbHOCTH, HE COIEPKUT COOCTBEHHOW NPOGECCHOHATBHO- JIMYHOCTHOM
TIO3HIINY.

He 3aureHo — cTyJeHT uMeeT pa3po3HEHHbBIE, OECCHCTEMHBIC 3HAHUS: HE YMEET BBIICIISTh

[JIaBHOE W BTOPOCTENEHHOE; [OMYyCKaeT OIIMOKM B ONpEACNICHUH MOHITUH, (HOpMyIHpOBKE
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@DoHJT OIIEHOYHBIX CPEACTB AT IIPOMEKYTOUHOH aTTeCTAIMH 10 AUCHUILIHHE (MOIyI0) «OddHEeKTHBHOCTH
nH()OPMAIMOHHBIX TEXHOJIOTHi B OM3Hece» mo HanpasiaeHuto noarotosku 09.03.04 «IIporpaMmHas HHKESHEPHSD cTp. 26
HarnpaBJIeHHOCTH «Pa3paboTka nporpamMmmHo-rHpOpManuoHHbIX cuctem» ®I'BOY BO «Henl'V»

TEOPETHICCKUX HOJ'IO)KCHI/Iﬁ, HCKaXacT UX CMBICII; HC OPUCHTUPYCTCA B HOPMAaTUBHO-KOHUICIITYAJIbHBIX,
NporpaMMHO-MCTOAUYCCKUX, HCCICAOBATCIILCKUX MATCpUAJIaX, 6GCHOpHI[O‘-IHO U HCYBCPCHHO M3JIaract
Marc€puain; HE YMECT COCAUHATh TCOPETUUCCKUE TTOJTOXKCHUA C HpaKTHKOﬁ; HE YMECT IPUMCHATDH 3HAHUA
JJIA 000CHOBaHUS U O0OBICHCHHUS q)aKTOB, HC YCTAaHABJIMBACT MCIKIIPCIMCTHBIC CBA3H.

4.3.Pe3yabTaThl IPOMEKYTOYHOH ATTECTAMN U YPOBHH C(POPMHPOBAHHOCTH KOMIIETEHIMI

[lpy mOJBEEHHMM WTOTOB YYHUTHIBAIOTCSA pPE3yJbTaThl TOJBKO MPOMEKYTOYHOW AaTTeCTAIlHH,
OTBETHI CTY/ICHTOB Ha COOECEIOBAaHUM.

Oco6eHHOCTH MPOBEJICHUHU TIPOLIEAYPhl OIIEHUBAHUS PE3YyJIbTATOB O0YUYEHUsI UHBAIUOB U JIMI] C
OTrpaHMYEHHBIMUA BO3MOXKHOCTSIMU 37I0POBbsl 0003HaUYEHBI B paboyeil mporpaMme JUCIUILTUHBI (MOTYIs).

YpoBHU chOpMUPOBAHHOCTH KOMIETEHIIMH ONpeAesAeTcs CIEAYIOIMM 00pa3oM:
l. Bricokuii, cpeiaunit 1 6a30BbIi YPOBHU C(POPMHUPOBAHHOCTH KOMIIETCHIIUHA COOTBETCTBYIOT

OLICHKE 3a4TEHO:

- npeamnoiaraeT (GopMUpOBaHHE KOMIIETEHIIMIA Ha BEICOKOM YPOBHE;

- 3HaHHWE TEOPETHUECKHUX pa3[eiOB M3y4aeMOH IUCUUIUIMHBI Ha YPOBHE HE HMXKE OLICHKHU
YAOBJIETBOPUTEIIBHO;

- CTYJEHT YMEET NpPHUMEHSTh Ha IPAKTUKE 3HAHUS, MOJIYUYEHHbIE B paMKax H3y4ECHHUS
JUCLUILINHBI

- (GOpMHPYIOTCS HABBIKM HCIIOJB30BAHUS TEOPETUYECKHX M TPAKTHUYECKUX pPa3/esioB
JUCLUUIUIMHBL AJIs1 PELICHHUS 33/1a4 Po(ecCHOHAIBHON AEITeIbHOCTH;

2. Hu3zkuil ypoBEHb COOTBETCTBYET OLIEHKE HE3AUTEHO.
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