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Pabodas mporpamMmMa TUCIUILTHHEI "DTHKA TPO()ECCHOHATEHON JICATEILHOCTH " TI0 HAIIPABJICHUIO ITOITOTOBKU
(cneumanpHoCcTH) "MeHemkMeHT" HarpaBieHHOCTH (podiio) YpasieHne Ha NpoMbiuieHHOM npeanpustun PIEOY cTp. 3
BO «Henl'V»

Conep:xkanme

1. Henu ocBOEHUS TUCIIMIIMHBI

2. Mecto nucuuruinasl B cTpyktype OIIOIT

3. Komnerenuu obyuaroiierocsi, popMUpyeMbie B pe3yIbTaTe OCBOCHHUSI TUCHUTLITUHBI
(Momynst)

4. O0BeM TUCITUTIINHBI (MOTYJIs)

5. CtpykTypa 1 coaep)aHue AUCIUIUIMHBI (MOTYJIS)

6. @OH/1 OLIEHOYHBIX CPEJCTB

6.1. IlepeueHpb BUIOB OLIEHOYHBIX CPEACTB

6.2. TurnoBble KOHTPOJIbHBIE 33JIaHUSI U UHBIE MaTEepPHUabl 1JI TEKYIIEeH aTTecTaluu
6.3. TunoBble KOHTPOJILHBIE BOMPOCHI U 3aaHUS JIs1 IPOMEXKYTOUYHON aTTECTaIlluU

6.4. Kputepuu orieHUBaHUS

7. YueOHO-MeToAu4ecKoe U HH(POpMAIMOHHOE 00eCTIeUeHUE AUCITUTIITMHBI (MOTYJIs)
7.1. PekomeHnayemas aureparypa

7.2. Ilepeuenb pecypcoB HH(POPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOM ceTu "MHTepHer"
7.3. Ilepeuenb nH(POPMAITMOHHBIX TEXHOJIOTUMA

8. MaTepualibHO-TEXHUUECKOE 00eCTeueHne TUCHUTIITUHBIL (MOTYJIs)

9. Meroandeckue ykazaHusi 711 0Oy9aronIuXcsl 0 OCBOCHUIO AUCITUTUTHHBI (MOTYIISI)
10. CienmasibHbBIE YCIIOBUS OCBOSHUS JUCITUTUTHHBI 00YJAIONTUMUCS ¢ WHBAJMTHOCTHIO 1
OTPaHUYECHHBIMH BO3MOKHOCTSAMHU 3/I0POBbBS
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Pabouast mporpaMma TUCHUTUTMHBI "DTHKA TPO(ECCHOHATBHON AEATEIFHOCTH TI0 HAIIPABJICHUIO MTOATOTOBKU
(cneumanpHOCTH) "MeHempkMeHT" HarpaBieHHOCTH (poduio) YpasieHne Ha npoMbliuieHHOM npeanpustun ®IEO0Y cTp. 4
BO «Henl'V»

1. HEJIX OCBOEHUA TUCIHUIIINHBI

HCHB JUCHUIUIMHBI COCTOUT B U3YUCHUHU TCOPECTUUCCKUX U IPUKIIATHBIX aCIICKTOB JIETIOBOM OTHUKU, (bOpMI/IpOBaHI/II/I HaBBIKOB
HCII0JIb30BaHHsI OCHOBHBIX IIPUHIUIIOB JIEJIOBOM 3THKH B TTIOBCETHEBHOM MOBEJCHUH CTyACHTA.

33}1&‘{1/1 JVUCHUIITIMHBI CBOJATCS K CJICAYIOLIEMY:

— O3HAKOMJICHHEC CTYACHTOB C OCHOBHBIMU PUHINIIAMH, a TAKKE HpHpO)IOfI U CYHIHOCTBIO Z[eJ'IOBOﬁ OTHKHU,

— pa3BUTh U yTJ'Iy6I/ITI> HaBBIKHA IIPUMCHCHUS JCTIOBBIX 3 TUYECKUX HOPM B MEKIMIYHOCTHOM O6H.ICHI/II/I;

— HCCIIEZIOBATh CYLTHOCTh U (DYHKIMH AEJIOBOTO OOIICHUS, €ro 0COOCHHOCTH U ()OPMBI;

— MCCIIEZI0BATh MIPaBUIIa IIOBEACHUS B OOLIECTBEHHBIX MECTaX, STUKET JEJIOBBIX MPHUEMOB, 0COOEHHOCTH OOILEHHUS C HHOCTPAHHBIMHU
napTHepamHu U T.A.

2. MECTO JUCIIUIIJIMHBI B CTPYKTYPE OIIOII

Hukn (pazgen) OITOIT: K.M.03.04

2.1 TpeOoBaHus K NpeIBAPUTEIbHOI MOATOTOBKE 00y4alonIerocsi:

HGHOBBIG KOMMYHUKaIIUH

TeOpI/Iﬂ MCHCIKMCHTA

2.2 JIncuMnJMHbI M MPAKTUKH, JJISI KOTOPbIX 0CBOEHME JaHHOI JMCUHUIIMHBI (MOYJIs1) He00X0AMMO KaK NpeallecTByoLIee:

Byxranrepckuit yuer

DuHAHCOBBIH MEHEKMEHT

3. KOMIIETEHIIMN OBYYAIOIETI'OCs, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUSA JTUCITUIIJINHBI
MOoAaYyJisl)

YK-3: Cnoco0eH ocylecTBJISITh CONMAIbHOE B3aUMO/IelicTBHE M PeaiIn30BbIBATH CBOIO POJIb B KOMaH e

3HaTh:

YMeTb:

Baagern:

YK-4: Cnoco0eH ocymiecTBJISITh JeJI0BYI0 KOMMYHHKALMIO B YCTHOH M IHCbMEeHHOH (popMax HAa rocyJapCcTBEHHOM sI3bIKe
Poccuiickoii @eaepanuu 1 ”HOCTpAaHHOM(bIX) A3bIKe(aX)

3HaTh:

YMeTh:

Baagern:

YK-9: Cnoco0eH ucnoJib30BaTh 6a30Bbie Ae()eKTOJIOrH4ecKre 3HAHUS B COLMAJILHO U npodeccnoHaabLHOI cdepax

3HaTh:

YMeTh:

Baagern:

B pe3yabTaTe 0OCBOCHHS JUCHUIIJIMHBI 00y4YalOLIUiics 10/KEeH

3.1{3naTnb:

3.1.1|IpUHIUIBI TUKH, IPABUIIA TIOBEACHUS B OOIIECTBEHHBIX MECTaX, 0COOCHHOCTH AEJIOBOTO OOIICHHS, STHYECKHE
TIPUHIUIIBI 3 GEKTUBHBIX JETOBBIX KOMMYHHKAIIWH; STHUECKUE ITPUHIUITBI B3AUMOOTHOILEHUH C KOJIJIETaMH U
PYKOBOJCTBOM; MOHATHE COLMAITBHON M STHYECKOI OTBETCTBEHHOCTH;

3.12

3.1.3|6a30Bble STHYECKHE KOHLIEHIHMHU; GYHKIUH U CTPYKTYPY MOPAJIH; 0COOCHHOCTH COBPEMEHHOM POCCUIICKOI STHKH;
0COOEHHOCTH M BU/IbI IPO(ECCHOHATILHOM ITHKY; IPEAMET U Clenn(UKY STUKH OU3HECa; OCHOBBI KOPIOPATUBHOMN
KyJBTYPBI X KOPIIOPATUBHON 3THKH;

3.1.4|3HaeT OCHOBBI MHKJIIO3UBHOM KOMIIETEHIIUU

3.2|{YmeTn:

3.2.1|o6ecneurBaTh COOMIOJEHUE STUUECKUX HOPM B3aMMOOTHOLIEHUN B OPraHU3alMy; - BHISIBIATH KPUTEPUU STUIHOCTH U
YUHUTBIBATh HUX; - ONPEAETATh CTPATETHIO AEIOBOTO B3aUMOAEHCTBHUS C YIETOM CIIEUU(PUKH STHIECKON CHCTEMBI
KaX/10H U3 CTOPOH.

3.2.2|obecnieunBaTh COOMIOACHUE STHUECKMX HOPM B3aUMOOTHOIICHUH B OpraHU3alMy; yMeeT 3PPEKTUBHO OCYILIECTBISATh
JIETIOBBIE KOMM YHUKAIIUH;
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BO «Henl'V»

PaGodas mporpamMma TUCIUILTHHEI "DTHKA TPO()ECCHOHATEHON JICATEILHOCTH" TI0 HAIIPABJICHUIO ITOITOTOBKU
(cieranbHOCTH) "MeHeKMEHT" HanpaBiIeHHOCTH (Ipoduiiio) YipasieHue Ha MpoMbIiuieHHOM npeanpustud GI'bOY

cTp. 5

323

BO3MOXHOCTSAMH 310POBbA.

yMeeT INIaHUPOBATh U OCYLIECTBIIATH NPO(HECCHOHATBHYIO AESTEIBHOCTD C JIUIIAMHU C OTPAaHUYCHHBIMH

33

Baagern:

3.3.1

yMmeHue paboTaTh B KOMaH/IE.

CITOCOOHOCTBIO OIpeACIATE MOPAJIbHBIC TPUHIMIIBI 1 Ka4€CTBA ACJIOBbIX n}oneﬁ - HAY4YHbIMHU METOJaMU B IIpoLecce
HCCJICAOBAHNA U IPOTHO3UPOBAHUSA 3TUICCKUX CUCTEM; HaBbIKaMH I€JIOBOT'O O6H.ICHI/IH; HaBBIKAMH TTUCHMEHHOHN 1
YCTHOﬁ Z[eJ'IOBOfI pe(m;TonepaHTHoﬁ pa60TI)I B I'pynIie, BIITOJIHECHUSA COBMECTHBIX SaﬂaHI/Iﬁ (B TOM 4YHUCIC KOMaH}IHLIX);

332

BO3MOXXHOCTAMH 310POBbA.

Bna/:[eeT HaBbIKaMH B38.I/IMO,H€I‘/‘ICTBI/I$[ B COI.[I/IElJ'II:HOfI u l'[pO(beCCPIOHaJ'ILHOIZ cd)epax C JIMaMy ¢ OrpaHu4C€HHBIMHA

4. OFBEM JUCLUIIMHBI (MOLYJIS)

O6bLwasn TpyooemMKocTb

33ET

YacoB 1o y4eOHOMY IUIAHY :
B TOM YHCII€

ayJMTOPHBIC 3aHATHS : 8
caMOCTOsTeNIbHAs paboTa :

108

100

BI/IZ[I)I KOHTPOJII B CEMECTpaAX:

3a4eThl 3

5. CTPYKTYPA U COJEPKAHUE JUCIAIIMHBI (MOY.JIsT)

Kox HaumeHoBaHHe pa3/ie/ioB H TeM /BH/L 3aHATHSI/ Cemectp | Hacos JIntepaTtypa
| 3aHATHSA [ Kvpc
Pa3nea 1. Teopernueckne 0CHOBBI 3THKHU NMPodeccHOHATBLHOM
JAesiTeJIbHOCTH
1.1 TIpupoaa u CymHOCTh 3THKH MPOGECCUOHANBHON AeATeILHOCTH /JIek/ 3 2 JI1.1J12.1 J12.2J13.1
J3.2
€
1.2 DOBOJIIOIMS B3IIIAI0B Ha ATUKY /JIek/ 3 1 JI1.1J12.1 J12.2J13.1
JI3.2
€]
1.3 Oruka opranuzanuu /Jlex/ 3 1 JIT.1J12.1 J12.2J13.1
JI3.2
€]
1.4 Amnanu3 xonekca ytuxu Yenl'Y /Tp/ 3 1 JI1.1J12.1 J12.2J13.1
JI3.2
€]
1.5 OCHOBHBIC KATErOPUH 3THKH U 3BOJIIOLIUS B3TJISI0B Ha 3TUKY /Cp/ 3 8 JIT.1J12.1 JI2.2J13.1
J3.2
€
Pa3znen 2. [IpakTHyeckne acneKThbl 3THKH NPO¢ecCHOHATBHOI
JesiTeJIbHOCTH
2.1 OtHKa 1en0BbIX KoMMyHuKanuil /Cp/ 3 8 JI1.1J12.1 J12.2J13.1
JI3.2
€]
2.2 Oruka nposeaeHus neperosopos /Cp/ 3 8 JI1.1J12.1 J12.2J13.1
J3.2
€
2.3 OTHKeT JenoBoro yenoseka. HesepbansHoe obuienue. /Cp/ 3 8 JI1.1J12.1 J12.2J13.1
J3.2
€
24 OCo0EHHOCTH 3TUKH PYKOBOAUTENA U cayxaiero /IIp/ 3 2 JI1.1J12.1 J12.2J13.1
JI3.2
€]
2.5 OTHKET U 3TUKa cTpaH Mupa: ocobenHoctu /Cp/ 3 12 JIT.1J12.1 J12.2J13.1
JI3.2
€]
2.6 TIpuHIMIBl yenenHbIX KOMMYyHUKatmi /TIp/ 3 1 JI1.1J12.1 J12.2J13.1
J3.2
€|
2.7 IToxroroBka cemectpoBoii pabotsr /Cp/ 3 20 JI1.1J12.1 J12.2J13.1
J3.2
€

© OI'bOY BO «Henl'V»




PaGodas mporpamMma TUCIUILTHHEI "DTHKA TPO()ECCHOHATEHON JICATEILHOCTH" TI0 HAIIPABJICHUIO ITOITOTOBKU

(cneranbHOCTH) "MeHeKMEHT" HalpaBieHHOCTH (Mpoduiaro) YpasieHue Ha IpoMbliuieHHOM npeanpustua ®I'bO0Y cTp. 6
BO «Henl'V»
2.8 /3auér/ 3 4 JI1.1J12.1 J12.2J13.1
JI3.2
€|
2.9 OTHKa JIeJI0BOro 001eHns. DTuKa NpodeccHoHaIbHOM NesITeIbHOCTH. 3 32 JIT.1J12.1 J12.2J13.1
TToaroToBKa K 3a4€Thl M BHIMOJIHEHNE CEMECTPOBO# paboThl. /Cp/ JI3.2
€]

6. ®POHJI OHEHOYHBIX CPEJICTB

6.1. IlepeueHb BUIOB OLIEHOYHBIX CPeJCTB

CemectpoBas paboTa
Tect

6.2. TunoBbie KOHTPOJIbHBbIC 3aJaHUAA U UHbI€ MaTepHUaJIbl 1J1s1 TeKyI.l.leﬁ aTrecrauuu

CopepxaHue KOHTPOJIBHOU paboOThI

- TUTYJIbHBIH JIHCT C YKa3aHUeM Kadeapbl, IUCIHUILUINHEL, BApUaHTa, (HaMIINU UCTIOTHUTEIS U PELICH3CHTA;

- COIIepIKaHue;

- BBEJICHUE;

- TEOPETUYECKHUI OJIOK;

- IPaKTHYECKHIA OJI0K;

- 3aKJTIOYCHHE;

- CIIACOK MCHOJIB3YEMOH JTUTEPaTyphl, COCTABICHHBI B COOTBETCTBHH C JACHCTBYIOIINM CTaHAaPTOM;

O6beM paboThl JOKEH cocTaBiATh 30-35 cTpaHUIl MAITMHOIIMCHOTO TEKCTa, paboTa A0JKHA ObITh HILTIOCTPUPOBAHA TaOIHUIIAMH,
rpadukamu u pucyHkamu. PaboTta qomkHa coepkaTh B cede CHOCKH MO TEKCTY Ha HCTOYHHKU HH(POPMALIUH.

CemecTpoBblii MpoekT «O1eHKa AeI0BOM 3TUKHA OPTaHU3AIHID)

IIpoekT BBIMONHSCTCS TPYMIoN (He Oonee 3 yenoBek), rpymma Gopmupyercs npenonasareieM. CpoK BBIOIHEHUS — CEMECTP.
OOBeKTH — HEe MeHee 3 opraHu3alyii (Jaie Bcero cepbl TOPTOBIX U 00CITY)KHBaHUS, 4 TAK)KE TOCYIapCTBEHHBIC opranu3aiun). [lenb
MPOEKTa — UCCIICAOBAHIE ACIOBOI AITUKU POCCUIICKUX OpraHu3anuii. MeToanKa npoekTa OCHOBaHa Ha HCIOJIb30BaHIU METOAUKA
«TanHCTBEHHBIN MOKYIIATENbY.

Mertoauka « TanHCTBEHHBIH OKyNaTenby, win «Mystery Shopping», sBIsSieTcsl JOCTaTOYHO PE3yIbTATUBHON U3 BCEX COBPEMEHHBIX
METOJIOB IIPOBEPKHU Ka4eCTBa 00CITYKMBAaHHS KIMEHTOB, a CIIe0OBATENbHO, BEIABICHHS PE3epBOB pa3BUTHA Komnanuu. [lox Bumom
OOBIYHBIX TIOKYIATENEH B KOMIIAHHIO WITH €€ TOPTOBBIH 321 00PAIAI0TCsl HECKOJIBKO YEJIOBEK, CIICHUAIbHO O0YICHHBIX U
MOJITOTOBJICHHBIX «TAWHCTBEHHBIX MOKYyMaTenei». Kaxaplil « TaMHCTBEHHbIH MTOKYNaTeNb» (IPYroe Ha3BaHUE - KTaliHbIN MOKYIATEIbY,
«KOHTPOJIBHBIH MOKyHaTensy, «Mystery Shopping») cOOTBETCTBYET XapaKTepUCTHKAM CPEIHECTATHCTHIECKOTO MTOKYNATENs U BEAET
ce0s1 OOBIYHBIM ISl 9TOTO MOKYMAaTeN s 00pa3oM, BCTYMAET B JUATIOT C OJJHAM WJIM HECKOJIbKUMH paOOTHHKaMH TOPrOBOTO 3aja,
COBEpIIaeT NOKYIKY MM YXOAUT, SIKOOBI He MPUHSB IOKa OKOHYATENFHOE PELIEHHE O MOKYIIKE.

«TanHCTBEHHBII MOKYyMAaTEb)» M0 HHANBUIYAIEHO pa3paOb0oTaHHOW JUTsl JaHHOTO 3aKa3uuKa CXeMe, 3alOIHAeT OTYeT 0 Busute. OT4er
co3JaeTcs U B BUIE TEKCTOBOTO OIMCAHMS BU3UTA, C IIOCTAHOBKOI OLICHOK B BHJE OAJIOB, BHICTABICHHBIX IO ONPENETICHHOH CHCTEME.
JIuct, KOoTOpBIi 3amoHseT « TAMHCTBEHHBIN MOKYIATENb» B KAYeCTBE 00pa3iia MPUIaraeTcs B KOHIE pasziesa JaHHOW CTaThu.

Jlanee KypaTop IpOeKTa aHAIU3UPYET Pe3yAbTaThl BCEX BU3UTOB «TAMHCTBEHHBIX MOKYMaTenel» U co3aaeT 0000IMEeHHBII 0TYeT O
pe3yNbTaTax MpoOBEPKH KauecTBa 0OCITyKHBaHUS KIMEHTOB. OTYET CONEPKUT OaTbHBIC OLICHKU PabOThI COTPYJHUKOB
KOMITaHUH-3aKa34nKa, Tpa KN CpaBHEHHS KauecTBa 00CITy)KMBAaHUS B Pa3HBIX TOPIOBBIX TOUKAX WM O(hHCcax NPOJaXk KOMIIAaHUH,
JMHAMHKY Ka4eCTBa 00CITYKHBaHHS (E€CIH 3TO JUTUTEIbHOE MOHUTOPHHT). OTYET MOXKET COJEPIKATh M KOHKPETHBIE PEKOMEHAAINH 110
MIOBBILICHHIO KauecTBa 00CIY)KMBaHUS KIHEHTOB, €CIIHM TAKYIO 337a4y [IOCTABWIIN MIPY 3aKJIIOUEHUH JOrOBOPA.

Kakue acriekTsl 1eTeIbHOCTH MepCOHaNIa 00BIYHO MOJUIEKAT OLUEHKE [0 METOANKE "TauHCTBEHHBIH Nokynarenp" ("TaiiHbli
nokynaresp")?

* Kak Bcrpeuator Knuenra?

* Kak pabGoTaroT npojaBiibl, CEKpeTapH, Apyrue COTPYyIHUKH, KOHTakTupyoume ¢ Knuenramu?

* BBIMOJHSIOT JIM COTPYAHUKH CTaHAAPTHI 00CTy)uBaHust KITMeHTOB?

* [IpuMeHSIOT M IPOAABIIHI TEXHUKY MPOJAXK?

* Kak npoucxoaut nepenaya Kimenra ot 0JJHOTO COTPYIAHUKA APYTOMY?

* Kak o01miarorcst coTpyTHUKH MKy co00it B mpucyrcTBun Knuenra?

* Kak COTpyIHHKH BBIXOIST U3 CTPECCOBBIX, KPUTHYESCKUX, OMIACHBIX CUTYAIWA?

* YecTHBI 1M COTPYIHUKI KOMITAHHH [0 OTHOIIECHUIO K KinenTam 1 aAMHUHHCTpAL KOMIIAHUH?

* 3HAIOT JIU OHU CBOIi TOBap?

* [Iputararot 11 OHM peanbHBIC YCHIINS ISl TOTO, YTOOBI ClIeNKa COCTOsUIach?

* Kak BocipuHUMAaeTCsl ¢ TOUKH 3peHusi KiineHTa moMeleHne U KOMITaHHs B LeJIOM?

Hampumep:

* OneHKa Ka4ecTBa 00CITy)KHBaHHS KIIUEHTOB.

* COOTBETCTBHE KOPIIOPATHBHBIM CTaHIAPTaM.

* YeCTHOCTD U JIOSITBHOCTH MEPCOHANA CPABHEHUE C KOHKYPEHTaMH.

© OI'bOY BO «Yenl'V»




Pabodas mporpamMmMa TUCIUILTHHEI "DTHKA TPO()ECCHOHATEHON JICATEILHOCTH " TI0 HAIIPABJICHUIO ITOITOTOBKU
(cieunanpHOCTH) "MeHemkMenT" HanpasieHHOCTH (poduitio) YnpasieHue Ha mpoMsbliieHHOM npeanpusitud GPI'BOY cTp. 7
BO «Uenl'Y»

[MamsTKa A7 CTYAEHTA, OCYIIECTBISIIONIETO TPOBEPKY

1. MeToauka npoBeeHHs IIPOBEPKU.

1.1. o mocerieHus: MarazuHa Heo0OX0JMMO BHUMATEIFHO H3YUUTh NPEUIOKEHHYIO aHKETY, II0CTapaThCsl 3alIOMHUTD €€ COAEPIKAHHE.
1.2. HeoGxoaumMo 3apaHee IOATOTOBUTH «JIET€HIY», TO €CTh IPOJyMarTh 1ieib Bamero npuxoaa B marasus (4to Bel xoTenu Ob1
BBIOpAaTh, HA3HAUECHHE, JUTS KOTO, I[BET, pPa3Mep U T.1.).

1.3. [IpumepHoe Bpems npeObiBanus B Marazuse: 40-50 MUHYT.

1.4. IIpu BXoze B Mara3uH oOpaTuTe BHUMaHHE Ha TOYHOE BpeMsl ITOCEIICHUS.

1.5. 3a omHy IpOBEPKY HYKHO TIOCETUTH TPH OTAETA.

1.6. IIpu o61eHun Benute cebsi €CTECTBEHHO U HENPUHYXKJIEHHO, KaK OObIYHBII MOKynareab. BHUMaTenbHO citymaiire u
HaOJro/1aliTe 3a IEHCTBUSAMU MPOJIABIIA.

1.7. O6s13aTenbHO 3aI0MHUTE UM U (haMUIIUIO [IPpoJaBLa Ha Oeike (B kpailHEM Cllydae, TOJIbKO UMs).

1.8. Bo Bpemst 001IeHUS € TIPOIABIIOM OyIbT€ BEXKJIMBBI U KOPPEKTHBI, HE JIOMYCKaiTe KOH(IMKTHBIX CUTYaIHH.

[Ipu npoBeneHnn NpoBEpKH 0cOO0E BHUMAHUE HY)KHO yJENIUTh TAKUM MapaMeTpam, Kak:

* [lo3unnoHnpoBaHue MpoaaBIa B TOPrOBOH 30HE

BaxxHo otmeruTh, 00paTHiI 1M NpojaBel Ha Bac BHMMaHue, korna Bsl BXouiin B OT/eI, TO3710POBAJICS UM HET, YCTAHOBUII JIU C
Bawmu 3putenbHblit kKoHTakT. Eciiu Ha Bac BHMMaHus He 00paTuin, MOCMOTPUTE, YEM 3aHUMAJICS MPOJIABEL] B 3TO BPEMSI.

* CBOEBpPEMEHHOCTb pearnpoBaHus IpoJIaBIa

OTMeTBhTe, IPEIUIOKIII JIM IPOAaBer] BaM CBOIO MOMOIIB CITyCTSI HEKOTOPOE BpeMst (10 3 MUHYT), 1aB BO3MOYKHOCTb OCMOTPETHCS B
MarasuHe, WK OH MPeJUI0KUII CBOIO MOMOIIb uepe3 5-10 MunyT, koraa Bel yxxe nepemepuiu (II0Aepkaiy B pyKax) JOCTaTOYHO
6oJ1bII0e unciio ToBapoB. Ecnu npoaasel, crycrs 5-10 MUHYT Tak ¥ He oOpaTui Ha Bac BHUMaHus, 00paTuTech K HEMY CaMH.

* Buemnuil Bus npojasua, ¢ KOTopsiM Bel o61anucsy

[TpucMoTpuTECh K BHELTHEMY BHIY IIPOJABIA, C KOTOPEIM BB 001maeTecs: ecTh 1 y Hero 0eipK, 0JIeT I OH B popMy
YCTaHOBJIEHHOT0 00pa3la, Kakoro Buja Gopma — MsTas 1 rpsizHast Wi 4ucTast u onpsatHas. OOparuTe BHUMaHUE, KaK B 11€JI0M
BBITJISIIUT POJABEL] — ONIPATHBIM M aKKyPATHBIH y HEro BUA WM BRI3BIBAIOIIN (IMPCUHT, IPHYECKA «UPOKE3» U T.I1.) HIIH Ke
OTTAJIKMBAIOIINN (HEMBITHIE, HENPUUECAHHBIE BOJIOCHI, HENPUATHbIE WM OTTAJIKUBAIOLIHIE 3alaXy, U1 MY)KUUH, HE HOCAIIUX O0Opoy
— HEOPHUTOCTD).

* Kynbrypa o01eHus npoaasia

OO0paruTe BHUMaHKE HA peyb [IPOJABIA, OHA JIOJDKHA OBITH PAMOTHOM, MOHATHON Bam, He JODKHBI HCIIOJIB30BATHCS B PA3TOBOPE C
Bamu cnoBa-napa3utsl («Ha caMOM JieNe», «Kak Obl»), ByJIbrapusMbl («Tumnay). OLeHnTe HHTOHAIKMK — Pa3roBapyUBall JIM IPOJIaBel] ¢
Bamu 1o0poskenaTesbHO U 3aMHTEPECOBAHHO MM 0€3pa3INIHO, WIH K€ HEYBAKUTEILHO U IPy0o0.

* BoisBenue nposasioM Bamux norpebHocreit

OreHnTe, YAAIOCh JH MIPOAABILY C IIOMOILBIO BOIPOCOB M JHAJIOTa BEIBUTE Balry «i1ereHmy» win moTpeGHOCTb, a TAKKE NPEI0KUTh
KOMIUIEKCHOE pELlCHHE, pa3InYHbIe BApUAHTBHI.

* 3HaHMe MPO/ABIIOM TOBapa U aCCOPTUMEHTA

OueHb BaXKHO MOHATb, KaK IIPOJaBEL] OPUEHTUPYETCS B TOBAPE, 3HAET JIU aCCOPTHUMEHT, CIIOCOOEH JIM OH PacCKa3aTh O TOBAPE IPOCTO U
MTOHSATHO, MJIM 3HAET TOJIKO TEXHUYECKHE XapaKTEPUCTHKH TOBAPA, HO HE MOXKET OOBSICHUTD, 3a4€M IPUMEHSIOTCS T€ WM UHbIE
TexHonoruu. K coxaneHuto, MoJKeT BOSHUKHYTh M CUTyalus, KOT/ia MPoJaBel cado 3HaeT TOBap, yTaeTcs B OTBETaX Ha Bamu
BOIIPOCBI, 1a€T HEBEPHYIO HH(POPMALIUIO O TOBape.

* Bpemst noctaBku ToBapa co CKJIaa B TOPTOBBIH 3ai

[Tonpocure npoaBla NpUHECTH JUIA IPUMEPKU TOBap Apyroro pasmepa (usera). O0paTure BHUMaHHE, KaK JIOJITO MPOAABEL]
JIOCTABJISIET TOBAp CO cKiana. MneanbHblidi BapuaHT — Korjga BaM npuHOCIT HEOOXOJUMBIH TOBAp CO CKJIajaa 10 3 MUHYT.

* Pabora xaccoBoro ysna

Ecnu Bl He IpoM3BOAKTE MOKYIIKY, MPOCTO MOCTOMTE PSAIOM C KACCOBBIM Y3JI0M M NOHAOJr0aiTe 3a paboToi kaccupoB. OLeHnuTe —
yJIBIOAIOTCS JIM KACCUPBI IIOKYIIATEISM, 30POBAIOTCS JIH, OJarofapsT 1 3a HOKYIIKY.

[TonabmroaiiTe, KaK I0JT0 MOKYMATEH, COBEPLIAIOIINE TOKYIIKH, OKHIAI0T CBOCH OYepeIn Ha Kacce — OTMEThTeE Jyisi ce0s KpaitHero
HOKyTIaTeNs B ouepenu (€CIU KacC HECKONBKO, TO B HAUOOJIbILIEH 04epeu) U OLIEHUTE, CKOJIBKO BPEMEHU MPOMIET 10 TeX HOp, IOKa
9TOT MOKYMAaTesb He OyaeT 00CIyKeH.

* Pabora cityxObl 0XpaHsbl

ITpu oneHKe paboOTHI CiTyKOBI OXpaHbl 0OpPAaTHTE BHUMAHKE HA TO, IPUBETCTBYET JIM M IPOLIACTCS JIM KOHTPOJIEP € MOKYNaTeIsIMU
(TOIBKO B OTBET Ha IPUBETCTBUE MOKYIATENEil, cCaM OH 3TOro AenaTh He 00s13aH). [y 3TOro Ha BXOA€ 10310pOBalfTeCh ¢
KOHTPOJIEPOM, €CIIH OH OKa)KeTCsl psiaoM ¢ Bamu.

Tak sxe oOpaTuTe BHUMaHHE Ha BHIPAXKEHHUE JIMIA KOHTPOJIEpa, KAKOW Y HETO BUJI — JOOpOXKeNnaTeIbHbIi, 0e3pa3InyHblil MIIH YT PIOMBIN
U arpeCCUBHBIN.

Ecnu Bel BXouTe B Marasut ¢ CyMKOH (KpoMe IaMCKHX) HE00X0IMMO OTMETHTB, MPEUIOKMII JIn BaM KOHTpoJsIep BOCIIONB30BaThCA
KaMepoi XpaHeHHS! 1 HHTOHALIUH, HCIIOJIb3yeMbIE IIPH 9TOM — BEXKIIUBBIE WU IPyObIe.

* MTorosoe BreyatieHue

B pesynpTare cBOEro moceImeH s Mara3uHaa rocTapaiTech pelunTh — BO3HUKIIO JI1 Yy Bac sxenanne nmpuobpectu ToBap (IIycTh Aa e He
TOT, IOKYIIKY KOTOPOTO BBI puaymanu B «JIereH/ie») Uik Mara3uH He CMOT 3aUHTepecoBaTh Bac, kak mokymnares, a BO3SMOXXHO
MOCeIeHe Mara3uHa BeI3BaIO y Bac oTpumarensHble SMOLHH.

IMocTapaiiTech 3aIOMHUTH TO, YTO BaM 0cOOEHHO MOHPABUIIOCH, WIIX HA0OOPOT, HE MOHPABUIOCh B Marazue. Bo BpeMs noceeHus
0o0paTuTe BHUMAaHUE HA Mara3uH B 11eJI0M (BUTpUHA, TAOIMYKH, HHPOPMAIHsI U TOBApe, KaTalIOTH, OCBELICHNE,
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MIPUMEPOYHBIC, BEHTUIIALUA U T.,Z[.). PeSyJ'II:TaTI:I HCCJICOAOBAHUA U3JIaralOTCA MMCbMCHHO M 3aTEM O6Cy)K,Z[a}OTCH Ha IPAKTUICCKOM
3aHATUH, CTYACHTHI ACJIal0OT BBIBOJ 00 YPOBHE 5THKH B UCCIICAYCMbIX OpraHU3alyuiX 1 pa3pa6aTLIBa}0T PECKOMEHAAIUHU I10 €ro
TIOBBIICHUIO.

6.3. TunoBbie KOHTPOJIbHBbIE€ BONIPOCHI U 3alaHUA JJIAA l'lpOMe)l(yTO‘lHOﬁ aTrecrauun

. DTHKa ¥ MOpaJb: OCHOBHBIE TOHATHS

. DTUYecKue BO33PEHUS IPEeBHEr0 MUPa

. Otuxa HoBoro BpemeHn

. DTUYECKUE KOHLETIMHA POCCUHCKUX Qriiocodon
. OCHOBHBIE IPUHIUIIBI STHKH

. l'ymanncTuyeckas 1 aBTOpUTapHAas ITHKA

. Monenu stuku

. OyHKIMH STUKA

. DTUKa opraHu3anuii

. OCHOBHBIE HaBHIKH JAEIOBOTO OOIICHNUS

. Bapbepsl B 1enoBom o01ieHnN

. ®opMBI HMHTEPAKTUBHOTO B3aNMOICHCTBUS

. MexaHu3MBbI IepUenLIun

. KoMmmyHnkaTnBHas KyiapTypa

. [TIpUHIMITBI 1ETOBBIX KOMM yHUKAIIUH

. Kananer kommyHuKanni

. Cnoco0b! He(hopMabHbIX KOMMYHUKAIUI

. KommyHukatvBHEI npouiecc

. [IpsiMoii 1 KOCBEHHBII METOIbI KOMMYHHKALMI
. CocTaBisiomye yMeHHs CIyIIaTh

. OmubKy BocOpUsTUSL

. CTunu 1enoBoro o0meHus

. YnpagsiieHue 1€JI0BbIM O0IIEHHEM

. DTamsl IPOBEICHUS AETOBBIX IIEPErOBOPOB

. Omum6Ku npu NPOBEJICHNUH ITEPETOBOPOB

. MeTonp! BenieHus IeperoBOpoB

. HenoBas Oecena u ee IPUHIIMITBI

. JlenoBoii sTHKET

. JlenoBoit umMuK

. DTHKa rOCyAapCTBEHHOTO CITyKallero

. AHTHKOPPYILIMOHHAS MOJINTHKA U €€ 337a4l U MEeToJia
. OCOOEHHOCTH MaHHITYJISITHBHOTO OOIICHUS

33. CriocoObl MPOTUBOACHCTBHS MAHUITYJISIUSAM B OOLICHUN

OOk W —

[USIRUSEEUSIE NG I NS I NS I O I N I NS T NS I NS I S B N R e e e e e e )
N OOV IANNDE WD, OOV WND—O

6.4. Kputepuu oneHUBaHUsI

CemecTtpoBasi paboTa COCTOUT U3 ABYX YaCTEH: TEOPETUUECKON U IIPAKTUYECKOM.

Teoperuueckas paborta onieHrBaeTcs B 10 6aJioB, OCHOBHBIC KPUTEPHH: paboTa pacKkphiTa coliepkarenbHo (4 O6asa), HamucaHa u
odopmIIeHa aKKypaTHO U MpeJCTaBlIeHa B CpoK (4 O6ajuia), CTYAEHT OTBeYaeT Ha BOMPOCHI 1o paboTte (2 Oaa)

IIpakTudeckas yactpb oneHuBaercs B 10 6anmnoB u cocrout u3 10 3aaaHuii, Kaxk10€ U3 KOTOPBIX OLICHUBAETCS B OJIMH OaJll.

Ha 3auere cTyAeHTy npeajiaraeTcsi TECT 10 BCEM TeMaM JUCUUILTHHEI U3 20 BONMPOCOB (32 KaX/IbIi MpaBUIIbHBIN OTBET - 1 6a) u 2
MIPAKTUYECKUX 3a7aHus (3a KaXK/10€ NPaBUIILHO BBIIIOJHEHHOE 33aHue - 5 0aioB)

I[J'If[ BBICTABJICHUS 3a4€Ta CTYACHTY HeO6XOI[I/IMO B COBOKYITHOCTH Ha6paTI) He MeHee 40 0amoB.

7. YHEBHO-METO/JMYECKOE 1 UTH®OPMAIIMOHHOE OBECHHEYEHUE JTUCHUIIJIMHBI (MOAY JIS)

7.1. PexoMeHayeMasi JiuTepaTypa

7.1.1. OcHoBHas JiUTepaTypa

ABTODBI, COCTABHUTEIH 3arnaBue WznarensctBo, ron| Pecypc
JI1.1 |Anexcannpos [I. H. Jloruka. Putopuka. Dtuka Mocksa : 9BC
(https://e.lanbook.com/book/109519) OJIMHTA, 2018

7.1.2. lono/IHUTeIbHAS JINTEPATypa

ABTOpBI, COCTaBUTCIIN | 3arnaBue I/IS}I&TCJ’ILCTBO, rong Pecypc
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ABTODBI, COCTaBUTENHU 3arnaBue WsnparensctBo, ron| Pecypc
JI2.1 |Kponotkun I1. A. Dtrka Cankr- [letepOypr 9BC

(http://e.lanbook.com/books/element.php? pl1 cid=25&pl1 id=6095)|: JIans, 2013

JI2.2 |HuonkoBckmii K. D. Hayunas stuka Cankr- [letepOypr 9BC
(http://e.lanbook.com/books/element.php? pl1 cid=25&pl1 id=6534)|: JIans, 2013

7.1.3. Metoanueckue pa3padoTKu

ABTODBI, COCTaBUTENU 3arnaBue WsnarensctBo, ron| Pecypc
JI3.1 |Apucrorens ., Pamnos |Huxkomaxosa 3Tuka: MoHOrpadus Mocksa, bepnun : 9bC
9. JL (https://biblioclub.ru/index.php?page=book&id=6943) Jupekr-Menua,
2020
JI3.2 |lIBeituep A. Kynerypa n aTuka Mockaa : [{upext- 9BC
(https://biblioclub.ru/index.php?page=book&id=36218) Menua, 2007

7.2. IllepeyeHnb pecypcoB HH(POPMALMOHHO-TEIeKOMMYHHUKALMOHHOI ceTn ""UHTepHeT"

91 [IOpaiiT [DnexkTpoHHbIi pecypc] : anekTporHo-0ubmoreunas cucrema (ObC) / uznarenscrBo FOpaiit. — URL:
https://biblio-online.ru

7.3 IlepeueHb HHGOPMALIMOHHBIX TEXHOJIOTHil

7.3.1 IIporpammHoe obecnieyeHue

MikTex

LMS Moodle

MS Office365

7.3.2 llpodeccnonanbHbie 6a3bl JAHHBIX U HH(POPMALMOHHO-CIIPABOYHbIE CHCTEMbI

®denepanbHbIi HEHTP HHPOPMAIIMOHHO-00pa30BaTeIbHBIX PECYpCcOB [DIEKTPOHHBIN pecypc] : opunnansHbii caiT. — URL:
http://fcior.edu.ru/.

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHME JUCIUMIIJINHBI (MOAY JIA)

YuebHo-n1abopatopHoe 000pyIOBaHUE

AyanuTopuu, OCHaIIEHHbIE 0OBIYHOM JOCKOM, MapTaMu, KadeapamH, a TAKKe IPOESKTOPOM - AT IPOBEACHHUS JISKIIMOHHBIX U
MIPAKTUYECKUX 3aHATHH, IPE3eHTAMK y4eOHOr0 MaTepraa;

-000pyIOBaHHBIE COBPEMEHHOM TEXHUKON Kadepbl (KOMIBIOTEPbI, MYJIbTUMEIUIHbIE TPOEKTOPbI, NPOSKLIMOHHBIE 3KPaHbI,
KCEPOKCHI, CKaHEPHI U JIp.) — AJIsl HOATOTOBKY MPEIOAABATEIs K 3aHATHIM

1. Hayunas snexrponnas 6ubnuoreka eLIBRARY.RU (https://elibrary.ru/defaultx.asp?) eLIBRARY.RU : Hay4Has 37eKTpOHHAs
6ubmuotreka : caifT. — Mocksa, 2000 —. — URL: https://elibrary.ru. — Pexxum poctyna: mis 3apeructpup. noiab3onareneil. — Tekcr :
3JIEKTPOHHBIH.

2. EastView — cratuctuueckue uzganusa Poccuu u crpan CHI (https://dlib.eastview.com/) Cratuctuueckue uzganus Poccuu u cTpan

CHI'. — Tekcer : anekrponHsbiii // EastView : 6a3a nannabsix. — URL: http://udbstat.eastview.com/search/simple.jsp? enc=rus. — Pexum
JIOCTYTIA: M3 CETH YHUBEPCHUTETA.

3. CnpaBounuk «Muadopmuo» (http://www.informio.ru/) THO®OPMUO : 3neKTpOHHBIN CIIPABOYHUK [0OeCIeueHHEe BCEX TUIIOB
00pa3oBaTEIbHBIX YIPESIKACHUHA HOPMATHBHBIMH, METOANIECKIMH, HAYIHOTIPAKTHYSCKUMHU MaTepuanamu]. — URL:
http://www.informio.ru/. — Pexxum pocryna: ains 3apeructpup. noss3osareneid Yenl'Y. — TeKCT : 2IEKTPOHHBIN.

4. HaunonanpHas 3nexrponHas 6ubnuoreka (HOB) (https://rusneb.ru/) Haronanshas snexrponnas 6ubauorexa (HOB) :
00BETMHEHHBIN JICKTPOHHBIN KaTanor GOHI0B poccuiickux OnbmuoTek : cait. — URL: http://H36.pd. — Pexxum nocryna: u3
YUTAIbHBIX 3a710B Oubimoreku Yenl V. — TekcT : 31eKTpOHHBIH.

9. METOAUYECKHUE YKA3ZAHUSA JJIAA OBYYAIOIIIUXCA IO OCBOEHHUIO JTUCHUIIIUHBI (MOY JIS)

CamocrostenbHas paboTa CTyIEHTOB 110 TUCUUIUINHE «DTHKA MPOPECCHOHAIBHON IESTEIbHOCTHY MIPOBOIUTCS B popMax:
- U3y4eHHE JINTEPATYPHBIX HCTOYHUKOB, PEKOMEHIOBAHHBIX ISl H3YyUECHUS PA3IMIHBIX TEM U IPOOJIeM AUCIUILTHHEL,

- peleHre KOHKPETHBIX CUTYAIIMOHHBIX 3a/1a4 U MPAKTUYECKUX YIPAKHEHUH 0 pa3IMYHbIM TeMaM JAUCIUILIHHBL,

- HaIlMCaHUEe CEMECTPOBOM PabOTHI IO TeMaM IUCLHUILINHEI,

- 0TpaboTKa HABBIKOB JIEJIOBBIX KOMMYHUKAIIMA B J1€JI0BOM OOIIEHHH 10 MECTY PaOOTHI;
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KoHTpomb 32 caMOCTOSITEIbHOM PabOoTOM CTYICHTOB OCYIIECTBIISAETCS B opMax:
IIPOBEPKa CEMECTPOBOM  paboThI
TECTUPOBAHHE.

B cnyvae nmpuMeHeHHs IPH peann3aliiy JUCIUILIMHEL 3JIeKTPOHHOTO 00y4eHHs, TUCTAaHLIMOHHBIX 00pa30BaTeNbHBIX TEXHOJIOT Uit
oO01eHre 00yJaroIUXCs U MPEeojaBaTess OCYNIECTBISIETCS B PEKUME PEaJbHOTO BpeMeHHU (OHIaitH-JIeKIMK (BeOUHAPEI), YaThl,
BHICO-KOH(EPEHIINH U JP.) WK OTIIOKEHHOTO BPEMEHH (crcTeMa JuctaHinoHHoro o0ydenus Moodle, MS Office365, ¢popymsl,
9JICKTPOHHAS MOYTa | JIp.). BombIIyto YacTh BpeMeH! 00yJalonuecs CaMOCTOSTENBHO paboTaloOT ¢ yIeOHO-METOJUISCKUMU
MmarepuanaMi. CTyAEHTH UMEIOT BO3MOKHOCTE KOHCYJIBTUPOBATHCS C MPEMoIaBaTeseM 0 BCEM BOIIPOCaM, BOSHUKAIOLINM B X0/1€
CaMOCTOSTEIBHON pabOTHI MOCPEACTBOM IEKTPOHHOM HMOUYTHI, COUUATBHBIX CeTe U T.1. JJocTyn o0ydaronerocs K y4eOHbIM
pecypcam B pexXuMe OTJIOKEHHOTO BPEMEHH, CAMOCTOSTEIbHON paboThl OCYIIECTBIAETCS Yepe3 ceTh MIHTepHeT B yAI0OHOM AJIsl HETO
MecTe, BpEMEHH U TeMIIe.

[Tpu 0Oy4enun Jui ¢ OrpaHUIEHHBIMU BO3MOKHOCTSIMU 3/I0POBbBSI DJIEKTPOHHOE 00yUeHUE, AUCTAaHIMOHHbBIE 00pa3oBaTe/IbHbIC
TEXHOJIOTHH TIPEIyCMaTPUBAIOT BOZMOXKHOCTh MpUeMa-fiepeadsl MHGOPMAIK B JOCTYIHBIX JJI HUX (hopMax.

Peanuzanyst AMCUMIUIMHEI C IPUMEHEHNEM 3JIEKTPOHHOTO 00yUYeHUsI, IUCTAaHIMOHHBIX 00pa30BaTeIbHBIX TEXHONOTHH (nanee — D0,
JOT) ocymiecTBiseTcss Ha OCHOBaHUH «[10JIOKEHHUS O peann3aii OCHOBHBIX U JAOMOTHHUTEIBHBIX 00pa30BaTeIbHBIX IPOrPaMM C
IIPUMEHEHUEM JIEKTPOHHOTO 00ydeH!s ¥ JUCTaHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOTHH B (heaepanbHOM roCyAapCTBEHHOM
OFO/DKETHOM 00pa30BaTEIbHOM YUPEIKICHHUH BBICIIEro 00pa3oBanus «UelsiOMHCKUI TOCYIapCTBEHHBIH YHHBEPCUTETY, «I107I0KeH s
0 MOpsIKE 3a4eTa 00YJaIOIIMMHUCS [0 OCHOBHBIM MPO(ECCHOHATBHBIM 00pa30BaTEIbHBIM POTPaMMaM BhICIIETO 00pa30BaHUS B
OI'BOY BO «Uenl'V» pe3yabTaToB OCBOSHHS B OpraHU3aIUsIX, OCYIISCTBISIONIMX 00pa30BaTelIbHYIO ACATCIBHOCTD, yIeOHBIX
MPEMETOB, KypCOB, TUCIUILUINH (MOAYJCH), IPAKTHK, TOMOTHUTENBHBIX 00Pa30BaTEbHBIX IPOrPaMM» MOCPEACTBOM dIICKTPOHHON
nHpopmMalmoHHo-o0pa3oBarenbHol cpeabl PTBOY BO «Uenl Vy». B uckmouyntenbHbx ciaydasx (hopc-Makop | T.I1.) PH
peanu3aiuu 00pa3oBaTeNbHOM AesTenbHOCTH ¢ npuMeHeHreM D0, JIOT MOryT NPUMEHSITh KOMIIOHEHTHI, HE BXOJISIINE B IEPSYCHB
AJIEKTPOHHOI HHPOPMAIMOHHO- 00pa30BATEIILHON CPEJIbI.

10. CHEIIMAJIBHBIE YCJIOBUS OCBOEHMS JTUCITUIIJIMHBI OB YYAIOIMUMUCSA C MHBAJITMJIHOCTBIO 1
OI'PAHUYEHHBIMHA BO3MOXKHOCTSAMMU 3/10POBbS

OcBoeHHE TUCIUIIMHBI HHBATHAAMH M JIMLAMH ¢ OTPAaHWYEHHBIMU BO3MOYKHOCTSIMH 30POBBSI OCYILECTBIISICTCS C UCIIOIb30BAHUEM
CHELMANBHBIX TEXHUYECKUX CPEJICTB U I'oJI0 MH(POPMAIIMOHHBIX TEXHOJIOTHUI, IpeJocTaBisieMbIX PecypcHbIM yueOHO-METOANYECKUM
LEHTPOM 110 00yIEeHHIO HHBAIUAOB U JIML C OTPAaHWYEHHBIMHU BO3MOXKHOCTAMHE 370poBbs Yenl'Y 1o 3ampocy oOydaromerocs.

1. MoOunbHbIe crienManbHble TEXHUUECKUE CPEICTBA IS JIULL C HAPYIIEHUSIMU 3pEHHS: TIOPTATUBHBIA KOMIIBIOTEP C BBOJIOM/BBIBOJIOM
upudrom Bpaiins ¢ cuarezatopom peun «ElBraile-W14J G2»; HoyTOyKH ¢ nporpaMmMHoii 3kpanHoro goctyna NVDA; aneKTpoHHbIC
YBEJIMUUTEINH U1 yJAIEHHOTO IPOCMOTPA; BUJICOYBEIMYUTEIH TOPTATUBHBIE; TU(IIOIIIeep; HU(POBbIE TUKTO(OHBI.

2. MoOunbHBIe CrenHaNbHble TEXHHYECKHEe CPEICTBA JUIS JIML C HApYIICHUSIMH CIyXa: CHCTeMa CBOOOXHOTO 3BYKOBOTO IOJISI CO
BCTpPOEHHOH coBMecTuMocThio ¢ FM-ycrpoiictBamu; panmoknaccebl «Coner-PCM» ¢ mepenaTdyukoM, 3ayIIHBIM HHIYKTOPOM H
WHAYKIMOHHOM TeTiei; cucreMa MH(pOpMaIMOHHAs I ciiabocblmanux nepeHocHas «Mcrok» A2 co BCTPOCHHBIM ILIEEPOM —
3BYKOBBIM HH(OPMATOPOM; JOKyMEHT-KaMepa; porpaMMHUpyeMble CIIyXOBBIE arapaThl HHIUBUYaIbHOTO M10JIb30BAHUS.

3. AccuctuBHble MH(GOPMALMOHHBIC TEXHOJOTHH: MPOTrpaMMHOE OOecredyeHHe SKPaHHOTO JOCTynma ¢ cuHTe3oM peun NVDA;
IIPOrpaMMbl SKPaHHOTO YBEJIMYEHUS; IIPOrPaMMbl PEUEBOT0 CHHTE3a JUIsl KOMIIBIOTEPOB M HOYTOYKOB; IIPOTrpPaMMbl pE4€BOr0 CHHTE3a
JUIst MOOMITBHBIX YCTPOWCTB; DKpaHHAast KIIaBUATypa; SKpaHHas JIyma.

[Ipu HeoOxomumocTH Ui OOydaloOlIMXCs C HapyIIEHUSAMH 3pEHHs Ha Pa0O4YMX MecTax Ui IPOBEAEHUs MPaKTHYECKHX WIN
a00paTOPHBIX 3aHATHI YCTaHABJIMBACTCS CIELUAIBLHOE TpOrpaMMHOe obecneueHue (mporpamma pedeBod HaBuramuun NVDA,
peueBble CUHTE3aTOPbl, SKpPAHHbIE JTYIIbI).

B yueOHble aynuTopuu obecneuuBacTCs OCCHPENSITCTBEHHBIM JOCTYN s OOYYalOUIMXCsl WHBAIMAOB M OOY4YaroIIMXCS C
OTpaHUYEHHBIMH BO3MOXHOCTSMHU 310pOBbs. B Kaxmoil ayauropuu, rae oOydaroTcs WHBAJIUABI W JIMIA C OrpaHUYEHHBIMU
BO3MOXHOCTSIMU 3/I0pOBbsI, IIPEyCMaTPUBAETCSI COOTBETCTBYIOIEE KOJMUYECTBO MECT Uil O0YYaIOUIMXCs ¢ Y4€TOM HapyIIEHUH MX
30POBBS.

Jlnsg ocBOeHMS INMCUUIUIMHBI MHBAJMJAM M JIMLAM C OIPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3/I0pOBbsI NPENOCTABISETCS JOCTYH K
NeYaTHBIM UCTOYHUKAM, UMEIOIMMCS B HaydHOH Oubmnotexe Yenl'V, ¢ HOMOIIBIO CIEMAIbHBIX TEXHHYECKUX CPEICTB; JOCTYI K
JJIEKTPOHHBIM HMCTOYHHMKAM, IPEJICTABICHHBIM B (OpPME 3JIEKTPOHHOIrO JOKyMeHTa B (oHne HaydHoil Oubmmoreku Yenl'Y wnmm
JJIEKTPOHHO-ONOIMOTEUHBIX CHUCTEMaX, C IOMOLIbIO CHEHATIbHBIX TEXHHUYECKUX M NPOTPAMMHBEIX CPEACTB (pabodee MeCTO A
HE3psYero IO0Jb30BaTellsi C MPOrpaMMHBIM OOECIIeYeHHEM 3KpaHHOTO JocTyna ¢ cuHTre3oM peun NVDA, paGouee mecto ¢
KOMITBIOTEPHBIM pOJIIepoM U KiaBuaTypoi Clevy ¢ GOJbIIMMY KHOTIKAMH M € Pa3AeIONICH KIaBUIIN HAKIIAIKON).
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Pabodas mporpamMmMa TUCIUILTHHEI "DTHKA TPO()ECCHOHATEHON JICATEILHOCTH " TI0 HAIIPABJICHUIO ITOITOTOBKU
(cieunanbHOCTH) "MeHemKkMeHT" HanpasieHHOCTH (poduitio) YnpasieHue Ha mpoMsbliieHHOM npeanpusitud GPIBOY ctp. 11
BO «Uenl'Y»

Y4eOHO-MeToAMYeCKHE MaTepHabl Il 00yJaromMXcsl U3 YKMCiIa MHBAINAOB U JIUI C OIPAHUYCHHBIMH BO3MOXKHOCTSIMH 37J0POBbS
MPEIOCTABISIIOTCS B (JOpMax, aIalTUPOBAHHBIX K OTPAHUYEHHSM HUX 37I0POBbsl M BOCIIPHATHS HH)OPMALHH:

JInist L ¢ HapyIIeHUSIMH 3pEHHS:

- B [IeYaTHOH (popMe YBEITMUECHHBIM HIPHPTOM,

- B (popMe IIEKTPOHHOTO TOKYMEHTA,

- B popme ayauodaiina,

- B IeyaTHOH popme mpudrom bpaiins.

JInis v ¢ HapyIIeHUsIMA CIIyXa:

- B IeyaTHOM (opme,

- B (hpopMe IIIEKTPOHHOTO TOKYMEHTA.

JUnst Tun ¢ HapyIICHUSIMU ONIOPHO-JIBUTATENBHOTO amlapara:

- B IeyaTHo# (opme,

- B (hopMe IMEKTPOHHOTO JOKYMEHTA,

- B opme ayauodaiina.

JlaHHBII epedeHb MOXKEeT ObITh KOHKPETU3HPOBAH B 3aBUCUMOCTH OT KOHTUHI'€HTa 00YJarOIIUXCS.

J171s1 MHBAIMIOB U JIUI C OTPAHUYEHHBIMHI BO3MOKHOCTSIMH 30POBbSI OCBOCHHUE AUCIUIUIMHBI MOXKET OBITh YACTHYHO WIIH MIOJTHOCTHIO
OCYLIECTBIIEHO C UCIOIb30BaHUEM IUCTAHIIMOHHBIX 00pa3oBaTenbHbIX TexHonorui (Moodle, Adobe Connect Pro u mp.).

B ocBoeHnM OUCHUIUIMHBI MHBAIUAAMH U JIMIAMH C OIPAaHMYCHHBIMH BO3MOXKHOCTSMH 30POBBSI HCHOJB3YETCSl HHANBUIyaIbHAS
pabota. Ilon mHIMBHIyanbHOI paboToil mompasymeBaercss aBe ()OPMBI B3aHMMOACHCTBHS C HperofaBaTeleM: UHAWBHIyalbHas
yueOHasi paboTa (KOHCYJIbTAIMH), T.€. JOTIOJHUTEIBHOE Pa3bsCHEHHE YUeOHOTO MaTepuaia U YriayOJeHHOEe W3ydeHHEe MaTepualia ¢
TeMH OOYyYalOIIMMHUCS, KOTOpPblE B 3TOM 3aMHTEPECOBAHBl, W HHAWBHAyalbHas BOCIUTaTeNbHas paborta. HAUBHIyanbHEIE
KOHCYJIbTalluM HalIPaBJICHbI HA HHIMBUAYAIM3ALIIO OOYUSHHUS U yCTAHOBJICHHIO BOCIUTATEIbHOTO KOHTAKTa MEXKAY IIPEenoaBaTeneM
1 00y4aroIMMCs] HTHBATHOM WITH 00YYAIOIVMCS C OTPAHHICHHBIMH BO3MOXKHOCTSIMH 3{0POBbSL.

[Tpu npoBeneHnyn NpoLETyphl OLCHUBAHUS PE3YNbTATOB 00yUSHUS] HHBAIUIOB M JIUL C OTPAaHWYEHHBIMH BO3MOXHOCTSIMU 37I0POBbBS
[0 JUCHMIUIMHE 00ECIeYHBACTCS BBIIOJIHCHUE CICIYIOMNX JONONHHUTEIBHBIX TPEOOBaHUH B 3aBHCHMOCTH OT MHAMBHIYATbHBIX
0COOEHHOCTEH, 00YUYaIOIINXCS:

a) MHCTPYKIHUS 110 TOPSAKY IPOBECHHS MPOIEAYPHl OLCHUBAHUS MPENOCTABISACTCA B JOCTYIHOH (opMme (YCTHO, B MHCHMEHHOM
¢dopme, B mucbMeHHOU Gopme mpudTom bpaiiss, ycTHO ¢ HCTIONIB30BaHUEM YCIIYT CYPIONIEPEBOTYHKA);

0) nocrymHas (opma IpPEIOCTABICHUS 3aJaHHil OLECHOYHBIX CPEACTB (B MEe4aTHOH (opMme, B IEUaTHOH (opMe YBEIHUCHHBIM
mpudToM, B neyatHoH dpopme mpupTom bpaiins, B hopMe 3IeKTPOHHOTO TOKYMEHTA, 3aJaHNs 3aYUTHIBAIOTCS aCCUCTCHTOM, 3a1aHUs
HPEIOCTaBIIOTCS C HCIIOJIb30BaHHEM CYPAOIEPEBOA);

B) JoCTymnHas (opMa mpeaocTaBiIeHUs] OTBETOB Ha 3ajaHus (MMChbMEHHO Ha OyMare, HAOOp OTBETOB Ha KOMIBIOTEPE, MUCHMEHHO
mpudroM bpaiins, ¢ HCIOIb30BaHHEM YCIYT ACCHCTEHTA, YCTHO).

[Tpn npoBexeHny NpoLETyphl OLIEHUBAHUS PE3YNbTATOB 00yUeHUS] HHBAIUAOB M JIUL C OTPAaHWYEHHBIMH BO3MOXHOCTSIMU 37I0POBbS
HpeIyCMaTPUBACTCS MCIOIB30BaHIE TEXHUYECKUX CPECTB, HEOOXOUMBIX UM B CBSI3H C X WHJIUBUYaIbHBIMH OCOOCHHOCTAMH. DTH
cpencrBa MoOryT ObITh mpernocraBieHs! YenlY WIH MOTYT HCIIOIB30BAaThCS COOCTBEHHBIE TEXHHUYECKHE CpeiacTBa. Ilpu
HEOOXOIMMOCTH MHBAIUAAM H JIUIAM C OTPAaHWYEHHBIMH BO3MOKHOCTSIMH 3I0POBBSI IIPEIOCTABIACTCS JONOIHUTEIFHOE BPEeMsI IS
HOATOTOBKH OTBETa Ha 3aJ(aHU, IPOIEAypa OLCHHBAHUS PE3yIbTaTOB OOYUECHHS MO AUCIHUILIIHE MOXET IIPOBOJHUTHCS B HECKOIIBKO
9TaIoB.

IIpoBeneHre MPOLEAYPEl OLCHUBAHHS PE3yJIbTATOB OOYYCHMS MHBAIUIOB ¥ JIHMI] C OTPAHHYCHHBIMH BO3MOXKHOCTSIMHU 31OPOBbS
JIOIYCKAeTCsI C UCTIOJIb30BAaHNEM JUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHH.
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