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DenepanpHOE rocynapcTBeHHOE OIOKETHOE 00pa3oBaTeIbHOE
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«HensOunckuii rocynapcrsenHblit yausepcuter» (PI'BOY BO «Henl V)
VIHCTUTYT SKOHOMHKH OTpaciel, Ou3Heca ¥ a]MUHUCTPHPOBAHUS

Kacdenpa ynpasneHus KauecTBOM B IIPOU3BOJICTBEHHO-TEXHOIOIHYECKUX CHCTEMaX
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1. HACHIOPT ®OHJA OHEHOYHBIX CPEJCTB

HampaBnenne nogrorosku: 27.03.02 Ynpasnenue kauecmeom

HampaBnenHocts (npoduiip): YnpapjieHHe mpoueccaMu #  OepexiinBoe
MPOU3BOJICTBO
Jucuunnuna: «BeedeHue 8 npogeccuoHanrbHyo 0esmenbHOCHb »
CemecTtp (cemecTpbl) uzyueHus: [
dopma (popMbI) MPOMEKYTOUHON aTTECTALINH: 3auem

2. IEPEYEHb ®OPMUPYEMBIX KOMIETEHIIUMI

2.1. KoMneTreHIuu, 3aKpeniéHHbIE 32 TN CHUILTHHON

I/I3yquI/Ie JUCHUITIINHBI

HalpaBJICHO Ha (OPMUPOBAHHUE CIEAYIOLIUX

KOMIIETCHITNH:
Konpr o
Conepxanne komneteHui | [lepedyeHp MIaHUPyEMBIX PE3YIbTATOB O0yUEHUS
KOMIICTCHIIIH cornmacHo ®I'OC 0 JUCLUIIJINHE
(mo ®IoC)
2 3

OIIK-8 Criocoben
OCYIIECTBIISTh
KPUTUYECKUN
aHau3 U
00001IEeHNe
MpogeCCHOHAIBHOM
MHGOPMAIINH B
paMKax yIpaBJICHUS
Ka4eCTBOM
POITYKIUH,
MPOILIECCOB, YCIIYT

OIIK-8.1. 3naeT 0CHOBHI

aHaJIM3a U 0000IIEHUs
mpo¢eCCHOHATBFHON

nH(OpPMAIINH B paMKax
yIpaBJIECHUS KAYeCTBOM
NPOIYKIHH, IIPOLIECCOB, YCIYT
OIIK-8.2. YMeeT ocyliecTBIsATh
KPUTHYECKUH aHaIn3 1 00001IeHNE
npodeccruoHaIbHOM HH(OpMAIHH
B paMKax YIIpaBJIEHUs KaYECTBOM
IIPOLYKIINH, IPOLIECCOB, YCIIyT
OI1K-8.3. BnameeTr HaBbIKaMHU
aHanmu3a 1 0000IIeHNs
npodeccuoHaNbHON HH(pOPMaIN
B paMKax YIpaBJICHHs Ka4eCTBOM
MPOYKIINH, TPOLIECCOB, YCIIyT

3narnb: 3HaeT OCHOBBLI aHalM3a M OO0OOIIEHUS
npodeccHoHaTbHONH  HMHGpOPMAIMM B paMKax
yIIpaBJIEHUS] KaueCTBOM TMPOIYKIIUH, MPOIECCOB,
ycayr

YMmerb: OCYIIECTBIATh KPUTHYECKUN AHAIN3 U
00o0menue npodeccuoHanbHON HH(pOpPMALUU B
paMKax  YIIpaBJICHHA Ka4C€CTBOM IPOAYKIIUH,
IPOIIECCOB, YCIYT - (hOPMYIUPOBATh COCTOSHUE U
JUHaAMUKY 00BEKTOB ACATCIIbHOCTHU B
yCTaHABJIMBaTh MX B3aHMMOCBS3H, aHAJIM3HPOBATH,
JAUArHOCTUPOBATb NPHUYHHBI IMOABJICHUSA HpO6J'IeM
C MHCIIOJIb30BAHMEM HEOOXOAMMBIX METOJIOB U
CPEICTB aHAIIN3A ;

- pa3nuyath OCHOBHBIE BHJIBI U OCOOEHHOCTH
poeCCHOHAEHON IEITETFHOCTH U ONPEEIIsTh
ee CTPYKTYpy Ha KOHKPETHOM HAaIlpaBICHUH HIIH
YYacTKe JesITeTbHOCTH;

Baagerp: Brnageer HaBblkamMu aHanM3a U
00001eHuss npodeccuoHanbHOl MH(pOPMAIUN B
paMKax YIpaBlICHHS Ka4eCTBOM HPOIAYKIUH,
MPOIIECCOB, YCAYT - COCTOSHUE W JHHAMHKY
O00BEKTOB  JAEATENBHOCTH C  HCIIOJIb30BAHUEM
HEOOXOIMMBIX METO/IOB M CPEJICTB aHAIIN3A;
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3. COAEP) KAHUE OLIEHOYHbBIX CPEACTB IIO JAUCHUTIJIMHE

3.1 Buabl OleHOYHBIX CPeICTB

HaumenoBanue
Hanmenosanue
OLIEHOYHOTO
Kox komnerenuun/ OLIEHOYHOT'O
Ne KonTtponupyembie CpencTBa Ha
IUTAaHUpYEMbIE CpeacTBa JUIs .
n/n C3VIILTATEL OBVICHILS TEMbl/ Pa3Jelbl TeKVILEro IPOMEXYTOYHOM
pe3y i Y arrectarn/Ne
KOHTPOJIS
3aJJaHMsI
OIIK-8 OcobeHHocT Jlokman, Bompocsl k 3auery
npoeCcCHOHALHON coOecenoBaHuE,
1 JeSITebHOCTH IpaKkTH4ecKas
MEHEKEpa o | pabora, TecT,
KaueCTBY BOIIPOCHI K 3a4ETY.
OIIK-8 OcHoBBI Hoxunan, Bompocs! k 3auety
paLnroHaTbHON cobeceloBaHue,
2 caMOOpraHu3aluu IIpaKTHYeCcKas
TpyAa MEHeIKepa Mo | paboTa, TecT,
KaueCTBY BONPOCHI K 3a4ETY.
- ayuHasi opranuzanus | Jloxman OIIPOCHI K 3a4€T
OIIK-8 H , B
Tpyna MH)XXEHepa- | cobeceioBaHue,
3 MEHeIKepa IpaKkTU4ecKas
paborta, TecrT,
BOIPOCHI K 3a4ETY.
OIIK-8 OnTumuszanus u | Jdoxnan, Bompocsr k 3auery
palMoHaIN3aIHs cobeceioBaHueE,
4 YIpPaBIECHYECKUX MpaKTHYecKas
peleHui pabora, Tecr,
BONPOCHI K 3a4ETY.
OIIK-8 VYipasneH4eckoe Hoxnan, Bormpocel k 3auery
KOHCYJIBTHPOBaHHE B | coOece0BaHue,
5 yIpaBlIeHUH IpaKkTU4ecKas
KaueCTBOM paborta, Tecr,

BOIIPOCHI K 3a4CTY.
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3.2 Cogep:xaHue OLEHOYHBIX CPEICTB

3.2.1. IlepeyeHb TeM IOKJIAIOB:

1. JlaiiTe onpeneneHue MOHATHS «IIpodeccHsi».

2. OxapakrepusyiTe 4eTbipe TUIa Npodeccur NHKEHEpa-MEHEIKepa.

3. Kakumu  ¢akropamu  00ycClIOBI€HBI OCHOBHBIE OCOOEHHOCTH
JEATEIIbHOCTH UHKEHEPa-MEHEKEpa.

I. JlaiiTe onpeneneHus MOHATUN «CYOBEKT TPyna», KOObEKT TpyAar.

2. OnuinTe OCHOBHBIE 3TAlbl IOCTAHOBKH )KM3HEHHBIX LIEJIEH.

4. Kakue 3Haunmble ¢GakTopsl MOTYT OKa3blBaTh BIUSHHE Ha
JTIOCTHUKEHUE TTOCTABIEHHBIX LIEJIEH U 3a1au.

5. OxapakTepu3yuTe OCHOBHBIE BUJIbI KAPHEPHI.

6. OCHOBHBIE MOHSITHUSI KAYECTBA.

7. VYnpasneHrne Ka4eCTBOM U MEHEIP)KMEHT KaueCTBa.

8. NHCTpyMEHTHI ynpaBieHUs KAYECTBOM.

0. Mopenu Ae10BOTO COBEPIIEHCTRA.

10. VYnopaBneHwe KadyecTBOM, €ro 3aJaud U MECTO B TOATOTOBKE
MEHEKEPOB.

11. Cucrema Teitnopa.

12. VYnpapneHue KauyecTBOM OTIENBHBIX JeTaneil — (a3za OTOpaKOBKH
(1905 — 1920 rr.).

13. Craructuyeckue METOJIbl YIPABIECHUS MTPOIIECCAMMU.

14. VYmpaBineHue Ka4eCcTBOM MpolieccoB — ¢aza KOHTPOJS IPOIIECCOB
(1920 — 1950 rr.).

15. TotanpHOE ynpaBieHUE KAYECTBOM.

16. KommiekcHbI TOAXOJ OMNEPATUBHOTO XapakTepa IO TMOJHOMY
BBINIOJIHEHHUIO TpeboBaHui K kauecTBy (1950 — 1980 rr.).

17.  ToranpHblil MeHemkMeHT KadecTBa (TQM).

18. KommiekcHbIN MIOJIXO.T K PYKOBOJCTBY OpraHu3aIMeN,
HaIpaBJIEHHbIA Ha JIOCTHXKEHHE JIOJITOCPOYHOTO YCIeXa Ha OCHOBE KauecTBa
(1980 — 1987 rr.).

19. IlpuHumnsl yHuBEpcanbHOTO yrpapieHus kadectBoM (UQM).

20. [IloHuMaHue YHHUBEPCAIBHOCTA OCHOBHBIX MNpUHIMIOB QM —
MPEOI0JICHUE TEXHUYECKUX OaphepoB B Toprosie (1987 — HAcT. Bpemsi).

21.  CymurHocTh cUCTEMBI BceoOIero ynpapieHus kaaectBoMm (TQM).

22. Cocrapnsroine KoMIoHeHThl TQM B KOHIEMIIUSAX CIEIIUAIMCTOB 110
kauecTBy TenaeHumu pa3sutus TQM.

23. OOuue MOHATHA OPUEHTAIMM Ha MOTpeOUTeNss B ACSITENbHOCTU
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24. OcHOBHBIC 3JICMCHTBI YHpaBJICHUA B3aMMOOTHOIMICHUAMU C
NOTPEOUTENSIMHU.

25. lleHHOCTh MPOAYKUHH U YIOBIETBOPEHHOCTh MOTPEOUTEIIS.

26. OnpeneneHue yaoBIECTBOPEHHOCTH MOTPEOUTENS.

27. OxapakTepu3yWTe€ pPOJb IEHOBOM M HEIEHOBON KOHKYPEHIIMH B
(GbOopMHUPOBAHUYU PHIHOYHBIX OTHOIIECHUH.

28. Ilepeuncnute OCHOBHBIC TUIIBI KOHKYPEHTHOU O0pHOBI pupm. B uem
UX JJOCTOMHCTBA U HEJOCTATKH.

29. OnrumansHoe kayectBo 1o K. MmrkaBy.

30. OnrtumanbHOE KauecTBO 1o J[Kypany.

31. Mexaynapoansie ctanaaptel MCO, cTaBiirie OCHOBOM YITPaBICHUS
Ka4eCcTBa BO MHOTUX CTpaHax MUpa.

32.  VYcioBus, HEOOXOAUMBIE Il pEHICHUs MpOoOJIeMbl KauyecTBa B
Poccun.

33.  Cymmnocts cuctemsl PDCA.

3.2.2. Ilepeyennb TeM codeceq0BaAHUM

1. Kakue cocTapnstoiue BblieseT COBPEMEHHOE OOIIECTBO B
MOHSTUU «TIPOGECCUSD.

2. Uro BKIIIOUAET B ce0st 00s1acTh MpoQecCuOHaATBHOM NEATeTbHOCTH
WH)KEHEepa-MeHeIKepa.

3. JlaliTe XapakTepUCTUKY dTalaM JUHAMUKNA YMCTBEHHOU
PaboTOCIIOCOOHOCTH YETIOBEKA.

4 Kakum 06pazom MOXKHO O0XapaKkTepu30BaTh NPodeccuto nHxKeHepa-
MeHeKepa, UCXO/Isl U3 OCHOBaHUM o011el Kiaccuduka npodeccuii.

5. Oxapakrepusyite npu3Haku 3pPeKTuBHON padOTHI.

6. JlaiiTe XapakTepuCTHKY 3TaroB (hOpMUPOBAHUS 3aTpaT Ha Ka4€CTBO.

7. Onummure cymHocTh koHuenuuu TQM.

8. HazoBure ocHOBHBIE 351eMeHTHI KauecTBa 1o MCO.

0. Kakue cpenctsa, MeTobl U MHCTPYMEHTHI MEHEKMEHTA KauecTBa

BbI 3HaeTe?

10. CaparoBckas cucreMa 0e37e()EKTHOTO HM3TOTOBICHHSI MPOIYKIUU
(BUAII).

11. TopbkoBckas cucrema «KaduecTBO, HaJ€KHOCTh, PECYPC C MEPBBIX
uznemuiny (KAHAPCIIN).

12. PpiOuHCKas cucTemMa HaydYHOW OpraHW3allud TPYHAa, MMPOU3BOJICTBA U
ynpasnenust (HOTILY).

© ®I'BOY BO «Ueal Y»




MUHOBPHAYKU POCCUU
DenepanpHOE rocynapcTBeHHOE OIOKETHOE 00pa3oBaTeIbHOE
@w yUYpexIeHHE BbICLIEro 00pa3oBaHus
«HensOunckuii rocynapcrsenHblit yausepcuter» (PI'BOY BO «Henl V)
VIHCTUTYT SKOHOMHKH OTpaciel, Ou3Heca ¥ a]MUHUCTPHPOBAHUS
Kacdenpa ynpasneHus KauecTBOM B IIPOU3BOJICTBEHHO-TEXHOIOIHYECKUX CHCTEMaX

DoHJ OLIEHOYHBIX CPEJCTB M0 AUCHUIIINHE «BBeneHue B mpodeccHOHANBHYIO AESTENLHOCTEY»
10 HarpasieHHo noarotosku 27.03.02 «Ynpasnenue kadectsom» @PI'BOY BO «Henl 'Yy

Bepcus noxymenta - 1 cTp. 6 u3 22 IlepBblii 3x3eMILIAp KOITHA Ne

13.  Monenb cuctemsl yripapiieHus kauecTBoM A. dDelirenOayma.

14. Mopenb cuCTeMBbI YIIPaBICHHS KauecTBOM DTTUrepa -CUTTUHTA.

15. Mopnenb cucreMsl yrpasieHust kauectBoM [I. Jixypana.

16.  OcoOeHHOCTH SIMOHCKOW CUCTEMBI YIIPABIEHUS Ka4€CTBOM.

17. @®opmbl MOTHBaUMU MEPCOHANA K IIOCTOSHHOMY ITOBBILIECHUIO
KauyecTBa paboThl.

18. Ponp ynpaBIEHUECKOTO IEpCcOHanda TOPrOBOIO IPEANPUATHS B
o0ecreueHn KauyecTna.

19.  KomnexkruBHble (OPMBI yUaCTUsI B COBEPIIIEHCTBOBAHUH KayeCTBa.

20. OcoOeHHOCTH B3aMMOJAEWUCTBUS C IMOCTaBIIMKaAaMH B IIpolecce
o0ecrneueHus: KauecTBa.

21.  IIpuHummnsl GopMUPOBAHUS MOIUTUKH (PUPMBI B 007IaCTH KaYECTBA.

22. B yewm 3akiaro4yaeTcs MPUHIUIT CHCTEMHOTO MOJIX0/1a K YIIPaBICHUIO?

23. Kak MOXHO MOBBICUTH 3(PPEKTUBHOCTH EATEIbHOCTH OpraHU3aALNH?

24. Kak Ha NpaKkTUKE Peaanu30BaTh MPHUHIUI CUCTEMHOTO YIIPABICHHUS?

25. B 4em 3akit04aeTcs NPUHIMUI MOCTOSHHOTO COBEPIIEHCTBOBAHUS ?

26. OOecneueHue Ka4ecTBa MpH MPOU3BOICTBE MPOITYKIIHH

27. OOecneueHue KauecTBa MOCIIe MPOU3BOICTBA MPOIYKIIUU

28. Ponb u MecTO B3aUMOJECHCTBUS OCHOBHBIX (PaKTOPOB B MOBBIILICHUU
Ka4eCTBa MPOAYKIIUH.

29. OOmue wuaeu, KOTOPHIMH PYKOBOACTBOBAJIUCH BCE «IaTpUaApXHU
Ka4eCTBa».

30. CucTeMHBIN NOAXO K YIPABICHUIO KAY€CTBOM MPOIYKIIHH.

3.2.3. IlpakTyeckue padoThl

IpakTnyeckas padora Nel: «M3yyeHue MexaHM3Ma YyHpaBJICHHUS
Ka4eCTBOM))

Hean: yryOnenue mpenctaBieHus 00 yNpaBIEHWHM KaueCTBOM MPOAYK-
LMW, ONPEIEICHUE COLUUAIBHOIO, HIKOHOMHYECKOTO, HAayYHO-TEXHUYECKOTO,
OpraHU3allMOHHOTO ACTIEKTOB YIPABJICHUS Kau€CTBOM, IPUOOPETEHHE HABBI- KOB
B pa3paboTKe MexaHU3Ma yNpaBJIeHUs KAYECTBOM.

Conepxanune padboTbl

3ananmue 1. PazpaboTka Mexanu3ma yrpaBieHUs Ka9€CTBOM

Bapuanrl. PazpaboraiiTe MepomnpusTHs IO YIPaBICHUIO Ka4eCTBOM
IJIACTMACCOBBIX M3/1€JIMI, U3TOTOBJIEHHBIX 3arOPCKUM 3aBOJIOM IUIACTMACC, €CIU
B IIPOLIECCE UX M3TOTOBJICHUS OBUIH BBISIBJICHBI CIEAYIONINE HEIOCTATKH:

— KPBILIKA CAXaPHUIbI HEILUIOTHO 3aKPBIBAET OTBEPCTHUE;
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- B M3JIENUSAX BCTPEYAIOTCSA HEOJIMBBI IIaCTMACCHL;

- PYUYKH HE BBIIEP/KUBAIOT HArPY3KU M MPOrHOAOTCS MOJ Maccou Ha-
IOJTHEHHOT'O caxapoM HU3/emus;

— BHYTPEHHSs MOBEPXHOCTh IIEPOXOBATas, YTO 3aTpPyIHSAET yXOAa 3a
HUM.

Bapuantr 2. Pa3zpaboraiiTe MepompusTHs MO YHPaBICHUIO KaueCTBOM
MeOenu, U3roToBJIeHHOU (Gadpukoil «nbd», €clii B MPOLIECCe €€ U3TOTOBICHUS
OBLIIM BBISIBJICHBI CIIEIYIOUIUE HETO0CTATKH:

- y MeOeJIi BCTPEYAIOTCS PHIXJIBIE CYUKH;

- Ha HEKOTOPBIX JETANIsIX MeOenu ObUIM OOHAPYKEHBI OTKOJIBI, 3a1ETIbI;

- IpU IPOBEPKE HAOMBKH BBISIBJICHBI KOMKH U TIPOBAJIbI;

- YCTAHOBJIICHO HECOOTBETCTBHE Pa3MEpPOB OTBEPCTHH JTUaAMETPY
KPEIEKHBIX MaTEPHAIIOB.

IIpakTnueckas padora Ne2: «M3yyeHue 0COOCHHOCTEeH YyINpaBJICHUS
Ka4eCcTBOM Ha)dTare UCMO0JIb30BAHUA TOBAPA)

Hean: yrmyOnenue npeAacTaBiIeHU 00 YIpaBiIeHUM Kauye€CTBOM Ha 3Tarie
UCIIOJIb30BaHMS, OTPa0OTKAa HAaBBIKOB B pa3padOTKEe MaMATOK MO YXOAy 3a H3-
JEMUSIMU, B aHaJU3€ WHCTPYKIMM IO SKCIUTyaTallud, ONPEACNICHUU CTpaTeruit
00CTy>KUBaHUS TOBAPOB.

Conepxanune padoTbl

3ananue 1. Pa3zpaGotka mHGOpMAIIMOHHBIX MaTEpUATIOB ISl MOTPEOUTENS
CocTaBbTe MaMSTKY 10 YXOY 32 YACTOIICPCTIHBIM TPUKOTAKHBIM JHKEMIIEPOM.

IIpakTnyeckas padora Ne3: «Paspadorka IlosmTuku B oOiacTu
KayecTBa»

Heab: yryOneHue mnpencTaBieHUd O (HOPMUPOBAHWU OCHOBHBIX CTpa-
TErMYeCKUX HalpaBiIeHU B 00JacTH KadyecTBa, MOJydeHHE yMeHHIl B ee (op-
MYJIUPOBAHHH.

Conepxanune padoTbl

3apnanmne 1. Pazpaborka [lomutuku w meneil mpennpusitis B 0ONacTH
Ka4eCcTBa

Pa3zpabotaiite [lomuTtuky B 007MacTH KadecTBa JUisl TOPTOBOTO TPEIPH-
ATUS, PEATU3YIOIIETO JETCKUE TOBAPHI.

IIpakTuueckasi padora Ned: «OmnpenesneHue COOTBETCTBUS NMPOXYKIIUN

TPeOOBAHUAM M OKHUAAHUSAM NOTPeOUTEIe)
Henab: yniyOneHue NpencTaBlIeHU O IUIAHUPOBAHUM KayecTBa, MPUOO-
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pETEeHUE YMEHUI B YCTAaHOBJICHUH TPEOOBAaHUMN U OXKUAAHUI OTPEOUTEIIEH.

Coaep:xanue padboTbl

3apanme 1. OrmnpeneneHne MEPCHEKTUBHBIX 3HAUYEHUW IOKa3aresneu
Wcnons3ys paHHble, TpHUBEIEHHBIE B Tabmuue 1, YCTaHOBUTb, KaKUMU
XapaKTEepPUCTUKaMHU JIOJDKEH 00JaJarh aBTOMOOWIb, ISl TOrO 4YTOOBI MaKCH-
MaJIbHO YZIOBJIETBOPUTH TOTPEOUTEIIS.

VYCcTaHOBUB 3HAaYMMOCTH IOKa3aTejaed s HoTpeOuTesnei, OmpenesuTh,
KakKhe I10Ka3aTelqd HEO0OXOIUMO, IPEXJE BCEro, COBEPIICHCTBOBaTb y AaBTO-
MOOUJIS A, KOTOpBIA IJIAHUPYETCA K 3allyCKy B CEpUMHOE IPOU3BOACTBO, IS
HauOosee MOJHOIO YAOBIETBOpeHUs mnorpeOHocTeil. Ilpu ompenenenuu re-
peuHs oKa3aTesiell y4ecTh, UTO OIOIKET, BbIJCIIEHHBI Ha COBEPIIEHCTBOBA- HUE,
OrpaHUYEH U PACCUUTAH TOJIKO Ha MATh NOKA3aTENEH.

Tabnuua 1 — Ilokazarenu kauecTBa JIETKOBBIX aBTOMOOUIIEH kiacca (B)

ITokazarenu kauectBa A B C D
1 2 3 4 5
1. PazmepHble
1.1 nopoXHBIN TPOCBET 160 155 160 160
1.2 o6beM GaraxxHuka, Im> 305 267 354 285
1.3 xonecHas 0a3a 2460 | 2490 | 2600 | 2511
1.4 BBEICOTA ABTOMOOMIIS, MM. 1510 | 1475|1550 | 1488
1.5 00BeM TOIIMBHOTO Oaka, JI. 47 42,8 55 44
2. CunoBbie
2.1 cHapspKeHHast Macca, T. 1010 | 955 | 1230|1050
2.2 Makc. KpyTAIIUA MOMEHT, IpU 000p/MUH. 94 137 157 88
2.3 pabounii 00bEM ABUTATENs, CM 112411498 | 1598 | 988
2.4 tun TornuBa (OEH3UH) 1 1 1 |
2.5 moaHas Macca 1483 | 1485|1750 | 1545
3. JluHamMu4deckue
3.1 MakcumasbHas CKOPOCTh, KM/4, C. 157 188 190 150
3.2 TN NOJABECKH 2 2 2 2
(mHEBMO-2, peccopHasi-1)
3.3 pazron 0-100xkm/4 15,9 104 | 10,6 | 18,2
4. DKOHOMHYECKHE
4.1 grcTasi CTOUMOCTbD, ThIC. PYO. 342 | 424,6 | 575 | 388.)5
4.2 nepuoAMYHOCTh CMEHBI CMa3KH JIBUTATEs, 15 7 20 15
TBIC./KM.
4.3 pacxon ToruBa (ropoxackoit) 11/100km 7,6 7,6 9 7,3
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IIpakTnuyeckas padora NeS: «M3yuyeHue MeTOA0B KOHTPOJISI KayecTBa
TOBAPOB»

Heab: yriyOneHue MpeacTaBICHUA O KOHTPOJIE KauecTBa MPOAYKIIUH,
oTpabOTKa HaBBIKOB IPUMEHEHMSI CTATUCTUYECKUX METOJIOB I aHau3a pa- 00T
10 KauEeCTBY.

Conepxanune padboTbl

3aganme 1. [Toctpoenue nuarpammsl [lapero.

Ncnonb3ys nuarpammy [lapero, nmpoaHanusupyiTe pe3yabTaTbl IPO- BEPKU
KauecTBa TOJIOBHBIX YOOpOB, CHIMTBIX M3 MeXa HOpPKH. JlaHHBIE TpoOBEp- KU
KauecTBa MIPUBEJICHBI B TaOIuUIE 2.

Tabnuua 2 — JlanHble npoBepku kadectBa maptur U3 100 keHCKUX
HOPKOBBIX IIANIOK

Konmuuectso | [loTrepu ot Opaka B
Bun nopoka unu gedexra W3JIEIINN C JEHEKHOM
nedexramu BBIPAXKEHUU
(B TBIC. py0.)

1 2 3

1. burocTe octn 14 42

2. [lIutocTh 7

3. Hedopmaius BosiocsitHOTO mokpoBa4 12

4. 3acTpuru BOJOCSHOIO MOKPOBA 1 3

5. CKJ1aiky Ha MOJIKIIAIKE 24 1

6. «MapKoCTbh» BOJIOCSIHOTO TOKPOBA 15 50

7. I'pybOCTh KOXKEBOM TKaHH 3 9

8. [1nemmHbl 3 6

0. Ilpoune 5 8

3aganme 2. IlocTpoeHuMe  TPUUYMHHO-CIIEACTBEHHOM  JHarpamMbl
[TocTpoiiTe MPUUYUHHO-CIEACTBEHHYIO THarpaMMy KauecTBa 0Oy4eHHSs B By3e€.

3ananue 3. [locTpoeHNE KOHTPOIBHBIX KapT

Ha ocHoBe cienyrommx JaHHBIX MOCTPONTE KOHTPOJIBHYIO KapTy, YUUTHI- Bas,
4TO ToKazaresib «Bpemsi BhIChIXaHUs JakokpacouHoro Marepuana (JIKM)» momxen
HAXOJIUTHLCS B TIPEIEaX CICAYIOIIET0 HOPMAaTUBHOTO 3Ha4eHUsI— 1042 4.

Tabnuma 3 — VcxogHbie 3HaUYEHUS TSI IOCTPOSHUS KapThl
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Ne oOpasia 2 3 4 5 6 | 7 8 9 | 10
Bpewms Boichixanus, | 9 [ 95| 8 [85| 9 | 95|10 |10,5| 11 | 11,5
yac

[

CrenaiiTe BBIBOIBI O CTAOMJILHOCTH KauecTBa n3roraBinBaeMbIx JIKM.

3ananme 4. [locTpoeHne KOHTPOJIBHOM KapThl METOJOM KpaWHUX 3Ha-
yeHU! (Xyp KapThl).

Pa3bpoc xoHTponupyemoro mapamerpa — npoyHocTd TkaHu (B Ila) mo-
Ka3aH B Tabiuie 4 NCXOAHBIX JaHHBIX. Heo0X0quMo NOCTPOUTH KOHTPOJIBHYIO Xip
— KapTy JJIs 3TUX 3HAYEHU.

Tabinmna 4 — McxonHble TaHHBIE IS TOCTPOEHUS Xip — KAPThI

Homep | v x| ,x | 5x | X

TPYIIIBI 5
1 85 82 88 85 87
2 88 85 87 89 87
3 87 85 89 86 83
4 86 86 85 83 89
5 89 84 86 84 86

IIpakTnueckass padora Ne6: «AHAIM3 CHCTEeM  yIpPaBJeHUs
Ka4eCTBOM))

Ienw: yrnyGrenue npeacTaBiIeHUN 0 CUCTeMaX KadecTBa(IPOU3BOJICTB),
0TpabOTKa HABBIKOB B UX aHAJIMU3€ U pa3pabOTKe.

Conepxanue padorbl

3aganme 1. IIpoananu3upyiiTe CHUCTEMBI yOPABICHUS KAa4y€CTBOM
cootBercTBytomue ['OCT P UCO 9000 u TQM

IIpakTuyeckas padora Ne7: «3yueHne MeKIyHAPOAHBIX CTAHAAPTOB
NCO cepun 9000»

Ilensy: yriyOnenue npencTaBieHU O CUCTEMax KayecTBa, 00 yIpaBlieHUU
KaueCTBOM Ha OCHOBE MOJIUTUKH B 00JaCTH KauecTBa.

Conepxanune padoTbl

3ananme 1. M3yunute ocHOBHbIE TpeOOBaHUS, MPEABSBISIEMbIE K CUCTEME
Ka4yeCTBa.
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3.2.4.11epevyeHb TeCTOBBIX 3a/IaHUI (3aJaHUSI 3aKPbITOI0 THIIA):

1. Kakoil 3akoH [AWAJEKTUKU OMNPEACIICH CJECAYIOIMHNM  00pa3oMm:
«M3MeHeHne KadyecTBa OOBEKTAa MPOUCXOIUT TOTAA, KOIJa HAKOIUICHUE
KOJINYECTBEHHBIX U3MEHEHUMN JJOCTUTAET OMPEICIICHHOTO Mpeesa?

a) 3aKOH OTPHULIAHUS

0) 3aKOH mepexoaa KOJIUYeCTBEHHbIX H3MEHEHHUI B KaueCTBEHHbIE

B) 3aKOH B3aMMHOM CBSI3U U B3aMMOOOYCJIOBIIEHHOCTH

2. Kakas dunocodckas kareropus BbIpaxaeT BHEITHIOK OMPEIEICHHOCTb
oOBekTa?

a) mepa

0) KOJHYECTBO

B) KauecTBO

3. Kakas ¢unmocodckas Kareropus BhIpaXaeT AUATCKTHICCKOE SITUHCTBO
Ka4eCTBEHHBIX U KOJMYECTBEHHBIX XapaKTEPUCTHK 00BEKTa?

a) mepa

0) KOJIMYECTBO

B) Ka4yeCTBO

4. Kakoe moHsiTue oTpaxkeHo omnpeneneHuemM: «Crnocod MposBICHUS
OTIPE/ICIICHHON CTOPOHBI Ka4eCTBa 0OBEKTA MO OTHOIIEHHUIO K APYTOMY OOBEKTY, C
KOTOPBIM OH BCTYIIA€T BO B3aUMOJIECUCTBUE» ?

a) Kareropwus

0) mepa

B) CBOWHCTBO

5. BcraBuTh B ompeneneHue Hemoctawouiee aeicreue: «KayectBo —
COBOKYITHOCTh XapaKTEPUCTHUK OOBEKTa, OTHOCAIIUXCS K €ro CIIOCOOHOCTH
YCTaHOBJICHHBIC U MPEATIoiaraéMble MOTPEOHOCTH:

a) BBINOJHATH

0) YIOBJIETBOPATH

B) IPUHHUMATh

6. K xakoii rpymnme OTHOCITCS MEpPOINpPHUATHS, HaIpaBlIeHHbIE Ha
«00ecrneYeHre COOTBETCTBUSI TApaMeTPOB IMPOIECCOB U KAueCTBA MPOMYKIIHH
TPEOOBAHMSIM U SIBJISIFONITUECS UCTOYHUKOM 3aTpaT Ha KaueCTBO?

a) KOPPEKTUPYIOIIHE MEPOIPUITHUS
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0) npoBepoYHbIC MEPONIPUATHS
B) MEPONPUITHSA [0 YCTPAHEHUIO Ne(EKTOB

7. Kakue MeXAyHApOIHBIE CTAaHAAPTHI HAINPABICHBI HA CO3/JaHUE
CUCTEMBI MEHEJKMEHTAa KauecTBa?

a) ISO 9000-2000

6) EN-45000

B) 1SO-14000

8. Kakme wmexayHapoJHbIe CTaHAApPTHl HAINpaBICHbl Ha YCTpaHEHUE
TEXHUYECKUX OAphEepPOB B TOPTOBJIE MEXKy CTpaHAMMU?

a) ISO 9000-2000

0) EN-45000

B) ISO-14000

9. Uro mnoHumaeTcs Kak «(yHKIUS  MEHEIKMEHTa  KauecTBa,
HaIpaBJICHHas HA YCTaHOBJICHHUE IIeJied B 00JIACTH KauyecTBa M OIpeesstonias
HeoOxoauMbIe oniepannoHHbie mporecchl KITI»?

a) yIpaBJIEHHE KaYeCTBOM

0) ymaydlieHHe KauyecTBa

B) IUIAHUPOBaHHE KAa4eCTBa

10. KTo "3 y4YacTHUKOB yHpaBJICHHUs Kad4eCTBOM JOJKEH 00JanaTh
CHENYIOLINMU JIOCTOMHCTBAMMU: KOMIIETEHTHOCTBIO, 3BPUCTUYHOCTHIO,
MPEIUKATUBHOCTHIO, HE3ABUCUMOCTBIO, BCECTOPOHHOCTHIO?

a) MeHeIKep
0) skcmepT

11. TQM (Total Quality management) — 3To:

a) KOMILICKCHAs CHCTeMa YNPpAaBJIeHHUs, HaleJeHHasi HA IOCTOSIHHOE
COBEpPIIEHCTBOBAHHE KAa4yecTBA Ha OCHOBe Y4YacTHsi BcCeX COTPYJIHUKOB
OpraHM3anuu

0) moAXol K BOBJICUEHHIO COTPYIHHMKOB KOMIIAaHMM B  MpoIiecc
COBEpPIIICHCTBOBAHUS KaueCTBa

B) CHCTE€Ma B3aMMOOTHOIIIEHUH MOCTaBIIMKOB U OTpedUTese

12. I'maBHBIMM COCTaBIISAIOIIMMH KaueCTBa MPOAYKTA SBJISIFOTCS:
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a) TEXHUYCCKHE XapaKTePUCTUKH

0) 0e30macHOCTb U HAJCKHOCTh

B) TeXHHYeCKHe, JCTeTHYeCKHe, 3JKOJOTHYeCKHe XapaKTepHCTHKH,
0€30MaCHOCTh M HA/IEeKHOCTD

13. [Ipouenypsl poka-yoke HCTIONB3YyIOTCS:

a) TOJBKO B IPOU3BOJICTBE
0) ToIBKO B cepe yciayr
B) U B IPOU3BOJACTBE, U B cepe ycayr

14. [Tonxon TQM  o3Ha4aeT, 4YTO Ka4eCcTBO  OOECIEUYMBACTCS U
COBEPIIICHCTBYETCS:

a) Ha CTaaUAX MPOECKTHPOBAHMS M IIPOU3BOCTBA

0) Ha cTagusIX MPOSKTUPOBAHHWSA, TPOM3BOJACTBA W IMOCJCIPOIAKHOTO
o0cy)KUBaHUS

B) Ha CTAAMAX MAPKETHHTOBBIX MCCJIeI0BAHUH, TPOEKTHPOBAHMUS,
NMPOM3BO/CTBA H MOCJIENPOIAKHOT0 00CTyKUBAHUS

15. IlepBeie mpodeccoHAIBI B 00MacTH  KadecTB (WMHCIICKTOPHI  WJIU
KOHTPOJIEPHI) TIOSIBUJTUC:

a) B ase oTOpaKkoBKH
0) B (haze KOHTPOJISI KaueCTBa
B) B (ha3e ympaBiIeHUsI Ka4eCTBOM

16. YopaBnenue mnpoleccaMi Ha OCHOBE NPUMEHEHHUSI CTaTUCTUYECKUX
METOJIOB BIIEPBBIC MOSBUIHCH:

a) B (paze OTOpaKOBKHU
0) B (haze KOHTPOJIA KaYeCTBa
B) B (ha3e ynpaBiieHUs KaYECTBOM

17. Kakumu crangapramu P® mnonw3yrorcs ceiiyac g cepTudUKanuu
CUCTEM KayecTBa:

a) 'OCT P 11CO 9000 — 2001
6) TOCT P UCO 9001 — 2001
B) 'OCT P CO 9004 — 2001
r) 'OCT P UCO 9000 — 2008
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x) TOCT P UCO 9001 - 2008

18. Homenkiarypa MoKasaresen Ka4yecTBa KOHKPETHOM
NPOAYKIIMH yCTaHABIUBACTCS:

a) Ilpom3BoauTensIMU MPOAYKIIUN

0) B pesynbTaTe onpoca norpeduTenei

B) ['ocynapcTBeHHBIM CTaHIAPTOM

r) [ocynapcTBeHHBIMH UCTIOTHUTEIBHBIMUA OpTaHaAMU

19. bezoTka3HOCTh — 3TO:

a) CBOICTBO M3JEIUS COXPaHATH PabOTOCIOCOOHOCTh 10 pa3pyLIEHUs
WM IPYTOTO MPENETbHOTO COCTOSHHUS

0) CBoMCTBO Wu3e/Msl COXPAHATHL PadOTOCIHOCOOHOCTH B TeYeHHE
HEKOTOPOI0 MHTEPBAJIA BPpeMEeHHU

B) CocrosiHue W3aenus, Ipyu KOTOPOM OHO B JaHHBI MOMEHT BPEMEHU
COOTBETCTBYET BCEM TPEOOBAHUSAM KauecTBa

r) CocrosiHuE W3I€nus, IPU KOTOPOM B JAHHBIH MOMEHT BPEMEHU OHO
o0ecrieunBaeT HOPMaIbHOE BHIMOJIHEHHUE 3aJaHHBIX (PYHKITHI

20. Orxka3 — 3ro:

a) CoOplTHEe, TIpU KOTOPOM OCTACTCS BO3MOXXHOCTh YaCTHYHOTO
VCITOJI30BAHUS U3/1EIUs

06) CoObiTHe, NpU KOTOPOM JaJIbHEHIIEE UCMOIb30BAHUE U3JETUs
HEBO3MOKHO

B) HeucnpaBHOCTb, IpH KOTOPOH B TaHHBI MOMEHT BPEMEHU U3/IENIUE HE
COOTBETCTBYET KAKOMY-TO MapaMeTpy KauecTBa

r) CoObiTHe, 3aKiI0YaOIICeC] B MOJHOW WJIM YACTHYHOM yTparte
u3jegaueM padoTocnocoOHOCTH

21. BoccTaHaBIMBa€MOCTb — 3TO CBOMCTBO M3IEIIHS:

a) BoccranHaBiauBaTh  HavajibHble 3HAYEeHHUs  MapaMeTpPoOB B
pe3yJbTaTe YCTPAHEHHs] HEMCIIPABHOCTH

06) CoxpaHsTh HCIPABHOCTh W HAJCKHOCTb B OINPEACICHHBIX YCIOBHIX
AKCILTyaTallMi ¥ TPAHCTIOPTUPOBKH

B) OOycioBieHHOE O€30TKA3HOCTHIO U IOJITOBEYHOCTHIO

r) He npaBunbsHOro orBeTa

22. OMIUPUYECKUN MHOAXO0T K MPEICKA3aHUIO HaJeKHOCTU
XapaKTEepPU3yeTCH:
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a) Pa3paboTkoil cxeMbl JaHHOW oOmepanuu, KOTOpas MpOBepsieTCs ¢
MOMOIILI0 MATEMATUYECKON MOJICIIH

0) BbinmosiHeHHeM  HeO0OXOAMMBIX HM3MEPEeHHH B  OTHOIIEHHUH
BBIILYCKAa€eMOil MPOJYKIMHU M BHIBOAAX 0 HAIEKHOCTH

B) Hcnonb30BaHUEM U TEOPUH, U U3MEPECHHUS

r) Hcnonp3oBaHueM mokaszatess "' cpeiHee BpeMs MEX1y OoTKazaMu"

23. BeposTHOCTh OTKa3a — 3TO:

a) BeposiTHOCTHL TOro, 4T0 O0BEKT, BBINOJHAKIINA TpedyeMylo
(pYHKIMIO NPH YCTAHOBJIEHHBIX YCJIOBHUSIX, OTKA:KeT B TeYeHHUE 3aJaHHOI0
HHTEpPBaJIa BpeMeHU

06) OtTHolIeHHe 4YKclia BBIOBIBIIUX U3 CTPOSl M3JACIUNA K OOIIEeMY YHUCITY
U3JIeJIUM, TOMHOKEHHOMY Ha CPEJIHEE BPEMS UCIIbITAHUM

B) CocrosiHue, NpU KOTOPOM PHUCK Bpena (MepcoHaly) WU yIiepo
OTpPaHUYCH JIOTYCTUMBIM YPOBHEM

r) BeposiTHOCTH TOro, 4T0 OOBEKT CMOXKET BBINOJHUTH TPEOYEMYIO
(GYHKIIMIO TPU yCTAaHOBJIEHHBIX YCIOBHMSX B TEUCHHE 3aJaHHOTO HHTEpBaia
BpEMCHHU

24. BoIOOpOYHBIA KOHTPOJIb — 3TO:

a) CreneHb COOTBETCTBUSI CPEIHETO 3HAYEHUS, MOJYYEHHOTO B XOJE
poBeIeHUsI OOJIBIIIOrO YKciIa HAOM0AeHNH, 0a30BOMY 3HAUCHUIO

0) JleiicTBue, mpeANpUHITOC B OTHOIICHUH HECOOTBETCTBYIOIIEH
NPOJYKIIMUA, C TE€M, YTOObI OHA YJOBJIETBOPSJIA HCXOJHBIM YCTAaHOBJICHHBIM
TpeOOBaHUSIM

B) KoHTpoab mpoaykuuu, mpoueccoB WJIH YCJIYI ¢ HCIHOJb30BaAHHEM
BbIOOPOK

r) IlomHas mpoAOKUTENBHOCTh HAPAOOTKU OOBEKTa C MOMEHTa €ro
NEepBOTro BBOJA PabOTOCIOCOOHOE COCTOSIHME /10 OTKa3a WJIM C MOMEHTa €ro
BOCCTAHOBJICHMS /IO CJIEIYIOLIEro OTKa3a

25. Beibepute BayKHEUITUH TPUHITHI TIAHUPOBAHUS TIOBBIIIEHUS Ka9eCTBA
MPOAYKLHUH:

a) JeNerupoBaHUE MOJTHOMOYHUI

0) KOJIETHAJIbHOCTh

B) KOMILJIEKCHOCTh

r) I[EHTpaIu3alus B yIpaBiIeHUU

26. Boi0OepuTe BepHbIil MOKA3aTeIb HAIEKHOCTH MPOAYKIUM:
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a) 0e30IacHOCTh
0) TUTUEHHYHOCTH
B) S3KOJIOTUYHOCTh
r) 0e30TKa3HOCTh

27. I[OHOJ'IHI/ITCJ'IBHBIC IMOACHUCTCMBI CUCTEMBI KOHTPOJIAA KaYCCTBA:

a) IMOoACHUCTCMA KOHTPOJIA

6) moACUCTEMA CTUMYIIMPOBAHUA OTBCTCTBCHHOCTU 3JICMCHTOB CUCTCMBI
KOHTPOJIA Ka4CCTBa

B) CTaHgapTU3alnAa MCTOAOB U CPCACTB KOHTPOJIA Ka4CCTBA IIPOAYKIINHU

F) MOoACHUCTEMA IVIAHUPOBAHUA

28. M3BeCcTHBIC aMEpUKAHCKHUE YUEHbIE pa3padOoTaBIINE TEOPHUIO
YIIPaBIICHUS KaY€CTBOM:

a) Iyxapr, Jlemunr, ®eiirenoaym

0) Benenkuii u J{nun

B) UYeOnimieB u JIsmyHOB

r) HWcukara u Jlnun

29. Kakas 3aja4a sIBJISIETCS OJTHOM U3 OCHOBHBIX 3aJ1a4 CTaHAapTU3AIUN?

a) KOHTPOJIb 32 COCTOSTHUEM U A((HEKTUBHOCTHIO CUCTEMBbI

0) ycTaHOBJIeHHEe METPOJIOTHYECKHX HOPM , IPABUJI, OJI0KEHUI U
TpeOoBaHMIl

B) OpraHu3zamus cepTUu(GUKAIUU U PyKOBOACTBO pa3pabOTKOH

I') OpraHu3aius cepTu(uKaly CUCTEMbI KauecTBa

30. Kakue mapaMeTpbl XapaKTepU3yI0T aHTPOOMETPUYECKHUE TTOKA3aTEIN?

a) COOTBETCTBHME KOHCTPYKIHMHU U3/ U €€ OTAeJIbHBIX 3JIEMEHTOB
(GpU3M0I0rHYeCKHM CBOHCTBAM 4YeI10BEeKa

0) cooTBeTcTBUE pazMepa, (HOPMBI UETOBEUECKOTO Teja

B) COOTBETCTBHE M3/CIIUS CAHUTAPHO-TUTUEHUYECKUM HOpMaM 1
PEKOMEHIAIUSAM

I') COOTBETCTBHUE M3JCIHSI IICUXOJOTUUECKIUM BO3ACHUCTBUSAM U
O0COOEHHOCTSIM YeJIOBEKa

IlepeyeHb BONPOCOB K 3a4€Ty AJIA 0YHO-3204HOM (pOPMBI 00yUEeHUHA

BapuanTt | (muceMeHHbIE OTBETHI OTKPBITOTO THUIIA)
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1. TeopeTnyeckre OCHOBHI BBEICHUSA B MPO(HECCHOHANBHYIO ACSITEIbHOCTb.
2. YopaBiieHHE YeIOBEYECKHMMH pecypcamu. IlepcoHan mpeanpusaTus Kak
00BEKT ynpasneHus. MeTobl yIpaBlIeHHs IEPCOHAIIOM.

BapuaHT 2(IMChMEHHBIE OTBETHI OTKPBITOIO THIIA)
1. TeopeTnyeckre OCHOBHI BBEICHUSA B MPO()ECCHOHANBHYIO ACSITEIbHOCTb.
2. PyKOBOACTBO M IMAEPCTBO B MEHEIKMEHTE.

Bapuant 3(nuceMeHHbIE OTBETHI OTKPBITOTO THIIA)
1. TeopeTudeckre OCHOBBI BBEACHUS B MPOPECCUOHATBHYIO I€ITEIbHOCTb.
2. MeToabl IPUHATHS YIPABICHUECKUX PEIICHUIN

Bapuant 4(nmuceMeHHbIE OTBETHI OTKPBITOTO THIIA)

1. TeopeTnyeckre OCHOBHI BBEICHUS B MTPO(HECCHOHANBHYIO ACSITEIbHOCTb.
2. NudopmanrionHoe obecrnieueHue npoiiecca pa3paboTKu
YIPABIECHYECKUX PEIICHUMN.

BapuaHTt 5(nmuceMeHHbIE OTBETBI OTKPBITOIO THIIA)

1. TeopeTuyeckre OCHOBBI BBEJEHUS B TPOPECCUOHANBHYIO I€ATEIbHOCTb.
2. OCHOBHBIE XapaKTEPUCTUKH KAYECTBA YIPABICHUYECKOIO pELICHUS:
000CHOBAaHHOCTb, CBOEBPEMEHHOCTb, HENPOTUBOPEUMBOCTb, PEANBbHOCTD,
KOHKPETHOCTb.

BapuaHT 6(MCbMEHHBIE OTBETHI OTKPBITOrO THUIIA)

1. TeopeTnyeckre OCHOBBI BBEJCHUS B TPOPECCUOHANBHYIO JICSITEIBHOCTD.
2. Be16Op u OlleHKa CTpaTeruu opranu3aiuu. Marpuiia BeIOopa cTpareruu
(Tomrnicona-Crpuknanga), SWOT-ananu3, noptdenbHbIN aHaIH3.

Bapuant 7(muchMeHHbIE OTBETHI OTKPBITOIO THIIA)
1. TeopeTuyeckre OCHOBbI BBEACHUS B TPO(PECCUOHAIBHYIO I€ATETbHOCTb.
2. Marpuna Mak-Kun3u u bocronckoit KoncynsraruBraou [ pynnst.

Bapuant §(nmuceMeHHbIE OTBETHI OTKPBITOIO THIIA)

1. TeopeTnyeckre OCHOBBI BBEICHUS B MTPO(YECCHOHANBHYIO ACSITEIbHOCTb.
2. CymHOCTh W OCHOBHBIE€ NPHHLMIBI YNPABICHUS Kau€CTBOM.
ConmepxaHue CHCTEMHOIO M MPOLECCHOIO NOAX0Aa B YNPaBICHUU
Ka4eCTBOM.

BapuaHTt 9(mMChMEHHBIE OTBETHI OTKPBITOIO THIIA)
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1. TeopeTnyeckre OCHOBBI BBEAEHUS B MPOPECCUOHATBHYIO I€ATEIbHOCTb.
2. ®opMUpOBaHHE OPTraHU3ALMOHHBIX CTPYKTYp YIPaBICHUS Kadye€CTBOM
MIPOIYKIIMH HA IPEATNPUITHSAX.

Bapuant 10(nmucbMeHHBIE OTBETHI OTKPBITOTO TUIIA)
1. TeopeTnyeckre OCHOBBI BBE/ICHUS B TPO(YECCUOHANBHYIO AESITEIbHOCTD.
2. CyniHOCTb M COAECpKAaHNE ITPOU3BOICTBEHHOIO MEHEI)KMEHTA.

Bapuant 11(nucbMeHHBIE OTBETHI OTKPBITOTO THUIIA)

1. TeopeTudeckne OCHOBBI BBEACHUS B TPO(PECCUOHAIBHYIO JIEITETbHOCTb.
2. CyurHoCTh KOMMYHHKAIIUN U WX BUJbl. KOMMYyHUKalIMOHHBIN HpoIecc.
BryTpuopranuzanroHHble KOMMYHUKAIIUH.

Bapuant 12(nmucbMeHHbIE OTBETHI OTKPBITOTO TUIIA)

1. TeopeTnyeckre OCHOBBI BBEAEHUS B TPOPECCUOHANBHYIO JI€ATEIbHOCTD.
2. YcranoBute c¢ mnomompblo ABC-ananmmza u mmarpammsl  [lapero
BaKHEWIIME (PaKTOphI, BIUSAIOIINE HA KaU€CTBO MPOAYKIUU/YCIyT (PUPMBI,

C I CJIBIO ITOBBINICHUA UX KaYCCTBA.

Bapuant 13(nucbMeHHBIE OTBETHI OTKPBITOTO THUIIA)
1. TeopeTudeckue OCHOBBI BBEACHUS B TPO(PECCHOHAIBHYIO JIEITETLHOCTb.
2. IlpoBemute aHanmM3 TMPUYWH, BIUAIOIIMX HA BAKHEUIIUN ¢daKTOp

MPEABIIYIIETO 3aJaHUsl, C MCHOJIB30BAHUEM IPUYUHHO-CIEACTBEHHON
nuarpaMmbl McukaBbl.

Bapuant 14(nmucbMeHHbIE OTBETHI OTKPBITOTO THIIA)
1. TeopeTnyeckre OCHOBBI BBEICHUS B MTPO(YECCUOHANBHYIO A TEIbHOCTb.
2. IloueMy pyKOBOACTBO, HW3MEHHMB HPEACTABICHUE OPraHU3alUuud O

KauCCTBC, OKA3bIBACT OI'POMHOC BJIMAHHMC HA ITIOBBIIICHHUC KauecTBa?

BapuanTt 15(nrcsMeHHbIE OTBETHI OTKPBITOTO THIIA)

1. TeopeTudeckne OCHOBBI BBEACHUS B TPO(PECCUOHAIBHYIO JIEATETLHOCTb.
2. Ponp oreuecTtBeHHBIX crneruaanuctoB A.A. I'actesa m B.B.boinoBa B
co3xaHuu Poccuiickon cUCTEMBI YIIPABIECHUs KAYECTBOM.

Bapuant 16(nmucbMeHHbIE OTBETHI OTKPBITOTO TUIIA)
1. TeopeTuyeckre OCHOBBI BBEACHUS B TPO(PECCUOHAIBHYIO I€ATETbHOCTb.
2. Pa3pabotka u yreepxkaeHue «llomutukn» B 001aCTH KauyecTBa.
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Bapuant 17(nmucbMeHHBIE OTBETHI OTKPBITOTO TUIIA)

1. TeopeTnyeckre OCHOBHI BBEICHUSA B MPO()ECCHOHANBHYIO ACSITEIbHOCTb.
2. OCHOBHBIE TEHJEHIMH, OKa3bIBAIOIINE BIUSHUE HA PEUICHUE MPOOIEMBI
Ka4eCTBa Ha COBPEMEHHOM JTarle.

Bapuant 18(nucbMeHHbIE OTBETHI OTKPBITOTO THUIIA)

1. TeopeTudyeckue OCHOBBI BBEACHUS B TPO(PECCHOHAIBHYIO JIEITETbHOCTb.
2. IlorpeOHOCTHP HA  TPEANPHUIATHAX B  CHCTEME  KauecTsa,
cootBeTcTBytoer cranaapram MCO 9000.

Bapuant 19(nmucbMeHHbIE OTBETHI OTKPBITOTO TUIIA)

1. TeopeTnyeckre OCHOBBI BBEAEHUS B TPOPECCUOHATBHYIO I€ITEIbHOCTb.
2. Pacrmpenenute  OTBETCTBEHHOCTHM IIO  YNPABICHUIO  Kade€CTBOM
BBIITYCKAa€MOM MPOAYKIIMHU HA POU3BO/ICTBE.

Bapuant 20(nmucbMeHHBIE OTBETHI OTKPBITOTO TUIIA)

1. TeopeTnyeckre OCHOBBI BBE/ICHUS B MIPO(HECCUOHANBHYIO AESITENIbHOCTb.
2. [JocrarouHple TONHOMOYMSI (U3UYECKUX JIMII M OpraHu3alui,
OTBETCTBEHHBIX 3a oOeclieueHrue kayecTBa. MecTo MeHemkepa MpoeKTa B
cucreme TQM.

4. TTIOPSIIOK TITPOBEJEHMSI U KPUTEPUN OLEHWBAHUSI
IMPOMEXYTOYHOU ATTECTAIIUN

4.1 llopsiok NpoBeeHUs] MPOMEKYTOUHOM aTTecTAlUN

[Ipu nmoaBEeI€HNN UTOTOB YUYUTHIBAIOTCS PE3YJIbTAThI TEKYIIEH aTTECTALIUH.
[ToryueHHble 3a TEKyIIyl aTTecTaluio Oaiabl CymMMmupyroTcs. Jlomyck K
MPOMEKYTOUYHON aTTecTalliM OCYIIeCTBIseTcss npu Habope 60 u Oonee
pPEeUTHUHTOBBIX OaioB. B MHOM ciydae CTyAEHT HE JOMyCKaeTcs JI0 3ayera, J10
TeX T0p, MOKa He HAOEPET HYKHYI0 CyMMY OaJLJIOB.
Tekymiast artecTauysi IPOBOJUTCS B BUJIE MMCbMEHHOTO OTBETA HA 3aJaHUS K
3a4eTy AJIs OYHO-3a09HOU (POPMBI OOyUEHHUS.

IlepeyeHb BONPOCOB K 3a4eTy AJIs1 O4HOH (POPMBI 00yUeHUA
1. JlaiiTe onpeneneHre MOHATUS «TIPOdECCHs».

2.  Kakume cocTaBmstonue BBIJCISIET COBPEMEHHOE OOIIECTBO B
MOHSATUU «TIPOGECCHsD.
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3. OxapakTepusyiiTe yeTbipe Tuia npodeccun HHXeHepa-MeHeKepa.

4. Uro BkiIrO4aeT B ceds 007acTh MpodecCHOHATBHON NEATeThHOCTH
WH)KEHEepa-MeHeKepa.

5. Kakumu  ¢akropamu  00ycIOBIEHBI OCHOBHBIE OCOOCHHOCTH
NEATEeIIbHOCTU UHKEHEpa-MEHEeKepa.

6. JlaliTe ~ XapakTepUCTHKy  JTallaM  JAUHAMHKA  YMCTBEHHOM
PaboTOCIIOCOOHOCTH YEJIOBEKA.

1. JaiiTe onpeneneHus MOHATUN «CYOBEKT TPyna», KOObEKT TpyHaar.

8. KakuMm o0Opa3zomM MOXXHO OxapaKTepu30BaTh Mpodeccuto MHKEeHepa-
MEHeKepa, UCXOJIsl U3 OCHOBaHUM o011el Kkiaccudukai npodeccuii.

0. OnuiunTte OCHOBHBIE 3TAlbl IOCTAHOBKH )KU3HEHHBIX LIEJIEH.

10.  Oxapakrepusyiite npusHaku 3hHEKTUBHON paOOTHI.

11. Kakue 3HauuMmble (akTOphl MOTYT OKa3blBaTh BIMSHUE HA
JIOCTH)KEHHE MOCTABIICHHBIX LIeJIeH 1 3a]1au.

12.  JlaitTe onpenenecHne NOHATHS «Kapbepay.

13.  Oxapakrepu3yiTe OCHOBHBIEC BUIbI KAPbEPHI.

14. Yrto mnpencraBiasier coOOW MHAWBUAYalIbHBIM IUIAH PpPa3BUTHUSA
Kapbephl.

15. Kaxkue dakTopsl BIUAIOT Ha BEIOOp TTpodeccun.

16. Yo sBnsercs arpubyTOM BOCTPEOOBAHHOCTH MPOQPECCHUMN.

17. KakoBa posib UMHJI)Ka B TPOQECCUOHATBHON JIEATETLHOCTH.

18. Kakwue cymecTByIOT METO/IbI yueTa pabodero BpeMEeHH!.

19. Yem oOycioBieHa HEOOXOAUMOCTh HCIONB30BaHus OBM B
yIpaBiI€HUU NPEANPUATUIMHU.

20. OxapaxkrepesyiiTe ocHOBHBIC 3a/1aun U HarnpasieHuss HOT (nayunoi
OpraHu3aIuu Tpyaa).

21.  CdopmynupyiTe paBuiia STUKU CIYKEOHBIX OTHOIIICHUH.

22. Kakue cyliecTByIOT OIIMOOYHBIE PEaKIIUU HA KPUTHUKY.

23. Yro moka3bpIBaeT MHAEKC CINIOYCHHOCTH KOJUICKTHBA.

24.  Oxapakrepu3syiiTe nprueMbl BO3JEHCTBUA B Oecene.

25. Ilepeuncnure AUCHUILIAHBI, KOTOPBIE JOKHBI 0053aTEILHO BXOAUTh
B TEOPETUYECKYIO 0a3y MOATOTOBKH BBIITYCKHHUKA IO HAMIPABICHHUIO «yTPABICHUE
Ka4yeCTBOM.

26. OxapakTepu3yiTe OCHOBHBIE HABBIKM M YMEHUs, KOTOPBIMU JIOJKEH
o0aiaTh COBPEMEHHBIN BBITTYCKHUK By3a

27. TlloHsThe TJIAHOBBIX WM WHCIEKTOPCKUX TIPOBEPOK B oOOiacTu
Ka4eCTBa.

28. OcoOeHHOCTHM KadecTBa TMpPU TMPOCKTUPOBAHMM U pa3pabOTKe
TEXHUYECKUX YCIIOBHIA.
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29.  OcHoBHBbIEC paOOThI, CBSI3aHHBIE C OOECTIEUEHUEM KaueCcTBa Ha CTaAuu
MPOEKTUPOBAHUS.

30. Posb u MeCTO KOHTPOJISI MPOU3BOACTBEHHOIO IPOLECcCa CTaHIapTax
10 00€CTIEYeHNIO KaueCTRa.

31. Buasl pabot, KOTOpbIE C TOYKH 3pEHUS OOECIEUYEHMsS KayecTBa
MOKHO OTHECTH K 00JIaCTU MPOU3BOJICTBEHHOTO KOHTPOJISL.

32. 3apmaum, peliaemble Ha 3TAle MAPKETUHTA.

33. Meponpustusi, OCyLIECTBISIEMbIE C LEIbI0 00€CIIEUeHNs YCIEIIHOTO
cHaOkeHus (BbIOOP MOCTaBIIUKA).

34. Cxema BbIOOpa U KOHTPOJIS MMOCTABIIHKA.

35. lloHsATHE pOJIM MPEMHUU KAYECTBA.

36. Pa3HOBHUIHOCTH MPEMHUI KaYECTBA.

37. OOnacts npuMeHeHus pekomenaanuii cranaaptos cepun MCO 9000.

38.  OcHoOBHBIE CTaHAAPTHI, Bxoasume B ceputo ctangapros MCO 9000.

39. BapuanTtsl penpakuuu ctagaaptoB MCO 9000 u B yem ux oTiuyue.

40. Mexnaynapoansiii crangapt MCO 9000-2000 u ero OCHOBHEBIE
3HAYEHUS.

41. Mogenb cuctemsl ctanaapra MCO 9001-24.

42. OcHOBHas T1ieb pPa3pabOTKH TPEThEH CEPUH MEXKTYHAPOIHBIX
ctangaptoB M1CO 9000-2000.

43. DOnemeHThl, pekomeHayembie crangapramu  HMCO 9000 nns
BHEJIPEHUSI Ha PEANPUATHUSIX MPU CO3IAHUU CUCTEMbI KAYECTBA.

44. TlpuHIMMOBl YIpaBICHUS KadeCTBOM, KOTOpPbIE OBUIM YYTEHBI MpU
paspabotke crangaptoB cepuu LCO 9001 u 9000-2000.

45. B3aumoCBA3b MOAXOIOB B OPraHU3alMM CUCTEMbI KadyecTBa 10
cragaapram MCO cepun 9000 ¢ cuctemamu ympaBlIeHUS OKPYKAIOILIEH Cpeion
no ctangapram 1CO 14000.

46. OmnpeneneHrue KOHIETIIMY MEHEKMEHTA KaueCTBa.

47.  VYnopaBieHueckue (QyHKIIMH, UCIIOJIb3yEMbIE B CUCTEME YIIPaBICHUS
Kaue€CTBOM.

48. Unes muoroobpaszust TQM.

49.  OcCHOBHBIE MOMEHTBI, XapaKTepusyromue noHsaTue «cucrema TQM»
Ha MPEANPUSATUH.

50. KoHTposib CO CTOpPOHBI Balller0 PYKOBOACTBA W B3aUMOJICHCTBUE
OpPraHOB YIPaBJIEHUS B CTPYKTYPE IPEAIPUSITHUSI.

4.2 Kpurepuu OleHUBAHUS NPOMEKYTOUHON aTTeCTAMU NO BHAAM
OIIEHOYHBIX CPEACTB
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Kpurepuu ouenku:

Ornenka «3a4TeHO» CTaBUTCS B TOM Cllydae, KOT/ia CTy/IeHT OOHapy>KUBaeT
cUcTeMaTHYeckoe M TIJy0oKoe 3HaHWE MPOrpaMMHOIO Marepuaiga 1o
JUCUUIUIMHE, YMEET CBOOOJHO OpPHUEHTHPOBAThCA B Bompoce. OTBET MOJHBIM.
BbIIBUHYTBIE MOJIOKEHUS APTYMEHTUPOBAHBI U WIJUIFOCTPUPOBAHBI IIPUMEPAMHU.
Marepuan HW3JI0)KEH B OINPEIACICHHOW JIOTUYECKOM IIOCIENOBATEIbHOCTH,
OCO3HAHHO, JINTEPATYPHBIM SI3BIKOM, C UCIIOJIb30BAHUEM COBPEMEHHBIX HAyYHBIX
TepMUHOB. CTyIEHT yBEPEHHO OTBEYAET Ha JIOIIOJIHUTEIBHBIE BOIPOCHI.

Onenka «He 3auTeHO» BBICTABISAETCS CTYACHTY, OOHApyKUBILIEMY
npobenbl B 3HaHUSAX ydyeOHOro wmatepuana no aucuurimHe. llpu orBere
0OHapy>KEHO HEMTOHHUMAHHUE CTYJCHTOM OCHOBHOI'O COJAEPKaHHS TEOPETHUECKOTO
MaTepuaga WM JOMYIIEH psAJl CYHIECTBEHHBIX OIIMOOK, KOTOpBIE CTYIEHT HE
MOXET HUCIPABUTh NPHU HABOAALIMX BOIPOCAX SK3aMEHATOPA, 3aTPYINHSETCS B
oTBeTax Ha BONpOChl. CTyNEeHT INOAMEHHJ HAyyHOE€ OOOCHOBaHHE HPOOIEM
paccykJaeHueM ObIToBOro IuiaHa. OTBET HOCUT MOBEPXHOCTHBIM XapakTep;
HAOJNIOMAIOTCS  HETOYHOCTM M OWIMOKM B HUCIOJIb30BAaHUM  HAYyYHOH
TEPMHUHOJIOTUH.

4.3 Pe3yabTrarbl  NPOMEKYTOUHOH  aTTECTAUMH H  YPOBHH
c(popMUPOBAHHOCTH KOMIIETEHIIM A

YpoBHU chHOPMHUPOBAHHOCTH KOMIIETEHIIUNA OMPEAENAeTCS CIEAYIOIINM
obpazom:

1. Komnerennus copmupoBana B TOM  Ciy4yae, KOrJa CTYACHT
OoOHapy»XMBaeT CUCTEMaTUYECKOE M IMTyOOKOe 3HAHWE MPOTPaMMHOTO Marepuasa
M0 JAUCIUILIMHE, YMEET CBOOOIHO OPUEHTUPOBATHCS B Bompoce. OTBET MOIHBIM.
BriIBUHYTBIE TIOJIOXKEHUSI apTyMEHTHUPOBAHbI W WILTIOCTPUPOBAHBI MIPUMEPaMHU.
Marepran W3J10K€H B ONPEHAECICHHOW JIOTMYECKOM TMOCIEA0BATEIBHOCTH,
OCO3HAHHO, JIUTEPATYPHBIM A3bIKOM, C UCIOJIb30BAHUEM COBPEMEHHBIX HAYYHBIX
TepMUHOB. CTYAEHT YBEPEHHO OTBEYAET HA JIOTOJHUTEIbHBIE BOITPOCHI.

2. Komnietenuus He chopMupoBaHa B TOM Cilydae, KOTJa IpPU OTBETE
OoOHapy»XeHO HETIOHWMAaHHUE CTYyJACHTOM OCHOBHOTO COACPIKAHUS TEOPETUUECKOTO
MaTepualia Wil JOMYIIeH PsJ CYINIECTBEHHBIX OIIMMOOK, KOTOPHIE CTYAEHT HE
MOXXET HMCHPaBUTh NPU HABOASIIMX BOMpPOCAX 3K3aMEHATOpa, 3aTPYAHSIETCA B
oTBeTax Ha BOMpoChl. CTYIEHT TOAMEHUJ HaydyHOE OOOCHOBaHHUE MPOOIEM
paccyxaeHueM ObITOBOTO IaHa. OTBET HOCHT TIOBEPXHOCTHBIM Xapakrtep;
HAOJIOAIOTCS HETOYHOCTH M OITMOKY B UCIIOJIb30BAaHUU HAYYHOU TEPMHUHOJIOTHH.
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