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MHWHOBPHAYKMU Poccun
denepalibHOE TOCYIAPCTBEHHOE OIOIKETHOE

@Jy o0pa3oBarenbHOE YUpeKACHHE BRICIIEro 00pa3oBaHus

«YensOunckuii rocynapctseHHslil yausepeuret» (PI'bOY BO «Henl'Vy»)
@axyIbTET JMHIBUCTUKH M IIEPEBOJIA

DoHJ OLIEHOYHBIX CPEJCTB IS IPOMEKYTOUHON aTTEeCTAINH 110 JUCLUIIINHE «YTIpaBIeHHe CTPaTeTHIECKUMU
KOMMYHHKAIAIMIY, 110 HanpasiaeHuo noarotosku 44.04.01 «[legaroruueckoe 0Opa3oBaHne» HAMPaBICHHOCTH (POQHUITIO)
«Ynpasnenue B cepe nHOsI3pI9HOTO 00pazoBanusy PI'BOY BO «Yenl V.

Bepcus noxymenra - 1 ‘ ctp. 3u3 20 ‘ IlepBblii 3x3eMILIAP KOITA Ne

Conep:xanue

1. ITaciopt (oH1a OLIEHOYHBIX CPEJICTB

2. Ilepedensb popMUpPyEMbIX KOMIETEHIIUN

2.1. KomneTeHmun, 3aKperui€éHHbIC 32 TUCIUTUTHHON

3. ConeprkaHue OLIEHOYHBIX CPEACTB MO TUCLUIUIMHE

3.1. Bujsl O11cHOUHBIX CPEJICTB

3.2. ConepxaHne OLEHOYHBIX CPEJICTB

4. Ilopsatok npoBeneHUs U KPUTEPUN OLICHUBAHUS ITPOMEKYTOYHOM arTecTaluuu

4.1. Ilopsanok npoBeAeHUS MPOMEKYTOUHON aTTECTALIMH

4.2. Kputepuu oLieHUBaHMs IPOMEKYTOUHOM aTTecTallMy M0 BUJaM OLEHOYHBIX CPEJICTB
4.3. Pe3ymprarThl TMPOMEXKYTOYHOM aTrTeCTallMd ¥ YPOBHU C(HOPMHUPOBAHHOCTHU
KOMIIETECHITHI.
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MHWHOBPHAYKMU Poccun
denepalibHOE TOCYIAPCTBEHHOE OIOIKETHOE

o0pa3oBarenbHOE YUpeKACHHE BRICIIEro 00pa3oBaHus
«YensOunckuii rocynapctseHHslil yausepeuret» (PI'bOY BO «Henl'Vy»)

cDaKyHLTCT JIMHTBUCTHUKH U IIEPEBOJAA

DoHJ OLIEHOYHBIX CPEJCTB IS IPOMEKYTOUHON aTTEeCTAINH 110 JUCLUIIINHE «YTIpaBIeHHe CTPaTeTHIECKUMU
KOMMYHHKAIAIMIY, 110 HanpasiaeHuo noarotosku 44.04.01 «[legaroruueckoe 0Opa3oBaHne» HAMPaBICHHOCTH (POQHUITIO)
«Ynpasnenue B cepe nHOsI3pI9HOTO 00pazoBanusy PI'BOY BO «Yenl V.

Bepcus noxymenra - 1

ctp. 4 u3 20 ‘

IlepBblii 3x3eMILIAP

KOITA Ne

1. IacmopT (pOoHIA OLEHOYHBIX CPEACTB

Hampasnenue nmoaroroBku (crnernuanbHocth) 44.04.01 Tlegarornueckoe oOpa3oBaHue
Hamnpasnennocts (mpoduis) YrpapieHue B chepe HHOSA3BIYHOTO 00pa30oBaHUs
Jucnnmmmaa K.M.03./1B.01.01 YnpaBnenue cTparerndeCKMMHA KOMMYHUKALMSIMUA
Cemectp(bl) uzyuenus: 2, 3

®opma (bI) TPOMEKYTOUHOM aTTecTaluu: 3a4€T, 3a4ET

2.1. KomnereHuuu, 3aKpeniéHHbIe 32 JTUCHUILTHHON

2. Ilepeyenb ¢popMupyeMBbIX KOMIIETEHIM T

N3yuenne qucunmmmabel K.M.03./IB.01.01 YrpaBienue cTpaTernyecKuMmu

KOMMYHHUKaIIUAMHA

HaIpaBJIEHO HA (POPMHUPOBAHUE CIETYIOMIMX KOMIIETEHIIUH:

KO)_] U HAMMCHOBaHHUE

I/IHHHKaTopBI JOCTHXKCHUSA

Ilepeyens NJIAHUPYEMBIX Pe3yJIbTATOB

C:F?Igrc[f;eg)[}pglc KoMmIeTeHuii cornacHo OIIOII BO o0y4eHus Mo JMCHHUIIIMHE
1 2 3

YK-4: Crocoben | YK-4.1. Obnanaet 3HaHUAMH | 3HATH:

IIPUMEHATH ocobeHHocTedl u mpaBun JmuyHOW w | Jna moctwxenus YK-4.1: coBpemeHHbIE
COBPEMCHHBIC npodhecCHOHABHOM YCTHOM M | KOMMYHMKAaTHBHBIE  TEXHOJIOTMM  Ha
KOMMYHHKAaTHUBHbBIE MUCbMEHHOW KOMMYHUKAIMH, B TOM 4Hcie | MHOCTPAHHOM S3bIKE JUIA aKaJAeMHYECKOTo
TEXHOJIOTHH, B  TOM | Ha HHOCTpaHHOM(BIX) sI3bIKe(ax) ¥ TPO(ECCHOHATIBHOIO  B3AUMOJCHCTBHS
uucIIe Ha | YK-4.2. JleMOHCTpUpYET yMeHue | VA YIPABIICHHS KOMaH/HOH PabOTOH.
MHOCTPAHHOM(BIX) MIPUMEHSITh COBPEMEHHbBIE YMerh:

a3bIKe(ax), JUISL | KOMMYHHKATHBHEIE.  TEXHOJOTHH  JIJIs Mo noctwxenus YK-4.2: nenonbsosath
aKaJIEeMHYECKOTO U | akageMuueckoro M npogeccuoHanbHoro | COOTBETCTBYIOMHC  KOMMYHHKATHBHLIC
PO eCCHOHANEHOTO B3aMMOJCHCTBHSL B CHTYAallMH YCTHOH mn | | HONOTHH HA MHOCTPAHHOM A3SBIKE AU
B3aUMO/ICHCTBUS IMCHMEHHOI KOMMYHHKALIUH, B TOM UHCIIE | oACMHIHCECKOro TpogeccroRaILEOT0

Ha MHOCTPAHHOM (BIX) sI3bIKE(axX)

VK-4.3. lMmeer HaBBIKM aKaJIeMHUYECKOTO M
poeCCUOHATIBHOTO B3aUMOCHUCTBHS, B TOM
YHciie Ha UHOCTPaHHOM(BIX) A3BIKE (aX).

B3aUMOJICHCTBHS.

Baagern:
Jna  moctmkenns YK-4.3: HaBbIKaM#
BbIOOpa S3BIKOBBIX CpeaCTB B

COOTBCTCTBHUM C 3ajJjadaMH ycTHOfI u
MHUCbMEHHOM KOMMYHHUKaIIUH.

IK-2: Cniocobex
OpPraHn30BbBIBATH
JeSTeNbHOCTh
00pasoBaresbHOM
OpTaHu3auu

TIK-2.1. 3HaeT OCHOBBI MEHEIKMEHTA B
chepe HHOS3BIYHOTO 00pa30BaHMUS.

MK-2.2. Ymeer IJIAaHUPOBATh
JESITeIbHOCTD o0pazoBaresbHOI
OpraHU3alHH.

TIK-2.3. Bnaneer YMEHHSIMU
OCYIECTBISATH ~ MOHUTOPHUHI,  aHaju3,
OLIEHKY 3¢ PeKTUBHOCTH u
pe3yJIbTATUBHOCTH JIESITEIIEHOCTH

00pa3oBaTeIbHO OpraHnu3alyy.

3HaTh:

Jna  moctmkenus  IIK-2.1: ocHOBBI
MEHEPKMEHTa B cepe HHOS3BIYHOTO
obOpazoBaHwMsL.

YMmeTh:

Jnsa noctmxenus I1K-2.2. nnmanupoBaTh
paboTy KOMaHAbI

Biagers:

Jdns  pocrmwkenus IIK-2.3:  ymeHusMu
OCYLIECTBISITh ~ MOHUTOPUHI,  aHAlM3,
OLICHKY 3¢ PEeKTUBHOCTH "
PE3YJIBTaTUBHOCTH JEATEIbHOCTU
00pa3oBaTeNnbHON OpraHU3aLNH.
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MHHOBPHAYKMH Poccun

DenepanbHOE TOCYIAPCTBEHHOE OIOKETHOE
o0pa3oBarenbHOE YUpeKACHHE BRICIIEro 00pa3oBaHus
«YensOunckuii rocynapctseHHslil yausepeuret» (PI'bOY BO «Henl'Vy»)
@DakyabTeT IMHTBUCTUKH U IIEPEBOIA

DoHJ OLIEHOYHBIX CPEJCTB IS IPOMEKYTOUHON aTTEeCTAINH 110 JUCLUIIINHE «YTIpaBIeHHe CTPaTeTHIECKUMU
KOMMYHHKAIAIMIY, 110 HanpasiaeHuo noarotosku 44.04.01 «[legaroruueckoe 0Opa3oBaHne» HAMPaBICHHOCTH (POQHUITIO)
«Ynpasnenue B cepe nHOsI3pI9HOTO 00pazoBanusy PI'BOY BO «Yenl V.

Bepcus noxymenra - 1 cTp. 5us3 20 IlepBblii 3x3eMILIAP KOIIMA Ne
3. Conep:xkaHue OLIEHOYHBIX CPEACTB MO JUCHUIITUHE
3.2 ConeprxaHue OLIEHOYHBIX CPEACTB
Koz, Ilepeuensn KonTpoaupyemsie Cemectp | Homep | HaumenoBanme
HAHUMEHOBaHHe IVIAHUPYeMBbIX TeMbl/ 3a/1aHus OLIEHOYHOI0
KOMIEeTeHIIHH pe3yJabTaToB pasnesbl (HoMep U cpeacTBa
corsacHo ®IoC 0o0y4eHus no Ha3BaHMe pa3JeJa u3
JMCUMILIHHE PIIA n.2.2)
YK-4: Criocoben 3HaTh: Mogayas 1. OcHOBBI 2 1 3akpvimere
MPUMEHSTh Juis  MOCTHXKEHHUS | CTpaTerH4ecKux 8onpocel ¢
COBPEMEHHEIE VK-4.1: KOMMYHHKAUMI 8b100pOM
KOMMYHMKAaTUBHBIE | COBPEMEHHBIE Tema 1. omeema
TEXHOJIOTHH, B TOM KOMMYHUKaTHBHBIC Beenenne B
qucIie Ha TEXHOJIOTUH Ha | CTPAaTerMieCKue
MHOCTpaHHOM)\ MHOCTPAHHOM si3bike | KOMMYHHKAIHH:
(pIX) s13BIKE(aX), AT | JIs OHPpCCICHI,
aKaJIeMHUIeCKOTO aKkajeMudeckoro | CMOUCBBIC IOHATHA I
MEXIUCUUIUTHHAPHbIC
npoq)eccn?Hanbﬂoro HpO(beCCPIE)HaJ‘ILHOFO OCHOBHE
B3aUMOJICHCTBUS B3aMMOJICHCTBHSA
ULt YUPABICHHS | or o o
KOMaH/IHOH Teopuu u mogenu
pa6OTOﬁ' KOMMYHUKAIIUN JJIs1
YMmerTh: CTpaTern4ecKnx 2 2 3akpvimeie
Jnst nocTrxKeHust KOMMYHHKAIHit gonpocul Ha
YK-4.2: coomeemcmsue
HCTIONb30BaTh MonyJs 2.
COOTBETCTBYIOIIUE InanupoBanue
KOMMYHUKATHBHEIC cTpaTern4ecKux
TEXHOJIOTHH Ha KOMMYHHKAIMIi
HWHOCTPAHHOM SI3BIKE Tema 1.
JUTS aKaJeEMHUYECKOTO Hpouece
" CTPAaTEernuecKoro
npodeccHonanpHoro | VIAHMPOBAHIS: anaH3
B3aMMOJIEMCTBUSI. CuTyalun, e,
Brazers: ayAMTOPHH, COOOIICHHS, 5 3 Ketic
KaHaJIbI, KalleHIapb |
Jns noctixenust GromKeT
YK-4.3: HaBbIKaMHu
BBI6OPA A3BIKOBBIX Tema 2. UccnenoBanust
CpeACTB B U aHaIu3 B
COOTBETCTBHI C IUTAHAPOBAHHY
3aJja4aMH yCTHOU U KOMMYHHKALHit
ITUCEMEHHON
KOMMYHUKAIHH.
[IK-2: Ciocoben 3HaTh: Mogyas 1. OcHOBBI 2 1 3axpvimoie
OpTaHHU30BHIBATH Jiist mocTmKeHUs cTpaTern4ecKux 80NPOCYHL C
NeATeIbHOCTD TIK-2.1: ocHOBBI KOMMYHHKA Ui 8b100pOM
obpazoBaTenbHOM MEHEJP)KMEHTa B Tema 1. omeema
OpraHu3aIHH chepe HHOS3BITHOTO Baenienue B
06pa3oBaHHs. CTpaTernyeckue
YMmerh: KOMMYHHKALH: 2 2 3axkpeimoie
Jos pocrmkenns | OTPCACTICHHA, 680NpOCHL HA
TIK-2.2. nnammposars | COEBHIE NOHATHS 1 Coomeememeue
MEXIMCIUIUTHHAPHbIE

paboTy KOMaH bl
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MHWHOBPHAYKMU Poccun
denepalibHOE TOCYIAPCTBEHHOE OIOIKETHOE

o0pa3oBarenbHOE YUpeKACHHE BRICIIEro 00pa3oBaHus
«YensOunckuii rocynapctseHHslil yausepeuret» (PI'bOY BO «Henl'Vy»)

cDaKyHLTCT JIMHTBUCTHUKH U IIEPEBOJAA

@DOH/I OLICHOYHBIX CPEICTB JUIS IPOMEXYTOUHOI aTTeCTalUHU 110 AUCLHUILINHE «YIIPABICHUE CTPAaTErNUeCKUMU
KOMMYHHKAIAIMIY, 110 HanpasiaeHuo noarotosku 44.04.01 «[legaroruueckoe 0Opa3oBaHne» HAMPaBICHHOCTH (POQHUITIO)

«Ynpasnenue B cepe nHOsI3pI9HOTO 00pazoBanusy PI'BOY BO «Yenl V.

Bepcus noxymenra - 1 cTp. 6 u3 20 IlepBblii 3x3eMILIAP KOITA Ne
OCHOBBI
Bnagets: Keiic
JInst OCTHKEHUS] Tema 2.
I1K-2.3: ymeHusiMu Teopwu i monemnn
OCYILIECTBIAT KOMMYHUKAIUH IS
MOHHUTODHHT, aHanu3, | CTPaTCrHicckix
OlIeHKY KOMMYHUKAITHH
3¢ pexTuBHOCTU U
p(tl:Sq})/JIbTaTI/IBHOCTI/I Mony.. 2.
IInanupoBanue
JICATCIBHOCTH CTPaTern4ecKux
00pa3oBaTenbHOM P —
OpraHu3aluy. Tema 1.
[Ipomecc
CTpPaTeruuecKoro
TUTAHAPOBAHUS: aHAIIN3
CHUTYyAIIUH, 1IeNIH,
ayJMTOPHH, COOOIICHHS,
KaHaJbl, KaJICHAaph U
Oromxer
Tema 2. UccnenoBanust
" aHaJIu3 B
TUTAHAPOBAaHUH
KOMMYHUKaIUH
VK-4: Criocoben 3HaTh: Monyas 3. 3axpeimuie
IIPUMEHATH Jua  npoctmxkenust | IpodeccuonanbHas 60NPOCHI C
COBpPEMEHHbIE YK-4.1: KOMMYHHUKAIUs B av1OOpOM
KOMMYHHKATHUBHBIE | COBpPEMEHHBIC OpraHu3anusix omeema
TEXHOJIOTHH, B TOM KOMMYHUKATUBHBIE Tema 1.
qucie Ha TEXHOJIOTUHU Ha | YcTHas ¥ MUCbMEHHas
MHOCTPaHHOM\ MHOCTPAHHOM SI3bIKE | KOMMYHMKAlLIUA B
(bIX) s13BIKE(AX), AT | JUIs npodeCcCHOHaTFHON
aKaJIEeMUYECKOT0 U aKaJeMHUYECKOro M | cpene
npogeccuoHanbHOro | mpodeccroHambHoro | Tema 2. CoBpeMeHHEIC
B3aUMOJEHCTBUS B3aUMOJIEHCTBUS KOMMYHUKaTHUBHbIE
JUTSE YOpPAaBJIEHUSI | TEXHOJOTUU JJIs
KOMaH/IHOM aKaJEMHYECKOTO 1
paboToii. po¢eCCHOHATBEHOTO
VYMmeTh: B3aNMO/JIENCTBUS 3axpeimoie
Jlist moCTroKeHUS 80NPOCHL HA
YK-4.2: Monyab 4. coomeemcmaue
HCIIOJIb30BATh IpunsTue pemeHnii
COOTBETCTBYIOIIHE Tema 1.
KOMMYHUKaTHBHbIE Monenu u TeXHUKU
TEXHOJIOTHH Ha MPUHSTHS PELICHUN.
HHOCTPAaHHOM SI3bIKE Ioctpoenue
JUISL aKaJIeMUUECKOro | KOHCEHCyca.
u Tema 2.
npodeccronansHoro | KomanmHoe penienne
B3aUMOJEICTBHUSL. po0IeM: CHCTEMHBIE
Buagers: MOZIeNH Keiic

Jiist mocTmKeHUs
VK-4.3: naBbIKaMu
BBIOOPA SI3BIKOBBIX
CpEJNICTB B

COTpPYIHHYECTBA.
O PEeKTUBHOCTD
JICIICTUPOBAHUS
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MHWHOBPHAYKMU Poccun
denepalibHOE TOCYIAPCTBEHHOE OIOIKETHOE

o0pa3oBarenbHOE YUpeKACHHE BRICIIEro 00pa3oBaHus
«YensOunckuii rocynapctseHHslil yausepeuret» (PI'bOY BO «Henl'Vy»)

cDaKyJ'ILTCT JIMHTBUCTHUKH U IIEPEBOJAA

@DOH/I OLICHOYHBIX CPEICTB JUIS IPOMEXYTOUHOI aTTeCTalUHU 110 AUCLHUILINHE «YIIPABICHUE CTPAaTErNUeCKUMU
KOMMYHHKAIAIMIY, 110 HanpasiaeHuo noarotosku 44.04.01 «[legaroruueckoe 0Opa3oBaHne» HAMPaBICHHOCTH (POQHUITIO)

«Ynpasnenue B cepe nHOsI3pI9HOTO 00pazoBanusy PI'BOY BO «Yenl V.

Bepcus noxymenra - 1 ctp. 7 u3 20 IlepBblii 3x3eMILIAP KOIIMA Ne
COOTBETCTBHUH C
3a/ladaMy YCTHOM U
MMACbMEHHOM
KOMMYHUKAIIUH.
TIK-2: Crnocoben 3HaTh: Monyasb 3. 3axpvimvie
OpraHU30BBIBAThH Jns noctkeHus [podeccuonanbuas 80npocwl ¢
NeATEIbHOCTD TIK-2.1: ocHOBBI KOMMYHUKAIUS B 8b100pOM
00pa3oBaTenbpHOM MEHEI)KMEHTA B OpraHM3anuax omeema
OpTaHU3AIIH cthepe HHOSZBITHOTO Tema 1.
00pa3oBaHusL. YcTHas ¥ MHChMEHHAs
YMeTh: KOMMYHUKAIHS B 3axpeimoie
s JOCTIDKEHHsT | TPO(eCCHOHATBEHON 80npoCylL HA
IIK-2.2. nnanuposate | cpene coomeemcmeue
paboTy KOMaH/bI Tema 2. CoBpeMeHHbIE
KOMMYHUKaTHUBHBIE
Bnazers: TEXHOJIOTUH JJIs Keiic
Jis mocTHxXeHus aKaJeMUYECKOTO U
I1K-2.3: ymeHusMu po¢heCcCHOHAIBHOTO
OCYIIECTBIATH B3aMMOCHCTBUSA
MOHHTOPHHT, aHAJIH3,
OLICHKY Monyas 4.
3¢ PEKTHBHOCTH U I[punaTne pemennii
PEe3yIBTaTUBHOCTH Tema 1.
JEeSITEIbHOCTH Mogenu 1 TEXHUKH
00pa30BaTeIbHOM HPHUHATHUS PEIICHUH.
OpraHu3aluu. ITocTpoenue
KOHCEHCYcCa.
Tema 2.
KomanHoe pemenue
mpoOseM: CUCTEMHbIE
MOJIEITH
COTPYIHHYECTBA.
D¢ddexTuBHOCTH
JIEIIETHPOBAHUS
Cemectp 2.
PART |

Task 1. Choose the correct option

Question 1

Strategic communications is best defined as:

a) Sending random messages to anyone who will listen.

b) Purposeful use of communication to achieve an organization's goals and mission.

¢) Advertising products on social media.
d) Internal emails between colleagues.

Question 2

According to communication models, what is the main difference between a "message" and a "channel™?
a) They are the same thing.
b) A message is what you say; a channel is how you deliver it (email, meeting, social media).

© ®I'BOY BO «Ueal Y»
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denepalibHOE TOCYIAPCTBEHHOE OIOIKETHOE

@Jy o0pa3oBarenbHOE YUpeKACHHE BRICIIEro 00pa3oBaHus

«YensOunckuii rocynapctseHHslil yausepeuret» (PI'bOY BO «Henl'Vy»)
@axyIbTET JMHIBUCTUKH M IIEPEBOJIA

DoHJ OLIEHOYHBIX CPEJCTB IS IPOMEKYTOUHON aTTECTAIMHU 110 AUCLUIIINHE « YIIPaBIEHUE CTPATeTHIeCKUMU
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«Ynpasnenue B cepe nHOsI3pI9HOTO 00pazoBanusy PI'BOY BO «Yenl V.

Bepcus noxymenra - 1 ‘ ctp. 8 m3 20 IlepBblii 3x3eMILIAP KOITA Ne

¢) A message is the audience; a channel is the budget.
d) A message is only for internal use; a channel is only for external use.

Question 3

An international school wants to attract more students from Brazil. They create a special campaign with
messages in Portuguese, using Brazilian social media influencers. This is an example of:

a) Targeting a specific audience with adapted messages and channels.

b) Sending the same message to everyone.

¢) Forgetting to plan the budget.

d) Internal communication only.

Question 4

In the strategic planning process, what should you do FIRST?

a) Choose the communication channels.

b) Analyze the current situation and identify problems or opportunities.
¢) Decide the budget.

d) Write all the messages.

Question 5

A university wants to improve its reputation among international students. They conduct surveys and
focus groups to understand what students think about them. This is an example of:

a) Message creation.

b) Channel selection.

c) Research and analysis in planning.

d) Budget planning.

Question 6

According to communication theories, "noise" in the communication process refers to:
a) Loud sounds in the office.

b) Anything that interferes with or distorts the message being understood.

¢) The channel used to send the message.

d) The feedback from the audience.

Question 7

An organization is planning a communication campaign. They identify specific groups they need to reach:
parents, teachers, and donors. These groups are called:

a) Messages

b) Channels

¢) Target audiences

d) Budget items

Question 8

A school wants to inform parents about a new policy. They send an email, post on the school website, and
announce it at a parent meeting. This is an example of:

a) Using multiple channels to reach the same audience.

b) Creating too much work.

c) Forgetting to analyze the situation.

d) Using only one channel.
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Question 9

In strategic communications planning, a "SMART" objective means it should be:

a) Simple, Memorable, Active, Relevant, Timely

b) Specific, Measurable, Achievable, Relevant, Time-bound

¢) Social, Meaningful, Adaptive, Reliable, Tested

d) Strategic, Managed, Active, Responsive, Targeted

Question 10

A company launches a new product. They create a detailed plan that includes: situation analysis, target
audience, key messages, channels, timeline, and budget. This document is called a:

a) Social media post

b) Strategic communication plan
¢) Meeting agenda

d) Employee handbook

Task 2. Matching Task: Strategic Communications

Instructions: Read the situation in Column A. Then, find the best thing to say or do in Column B. Write
the letter of the correct answer (A-E) in the blank next to the number.

Column A: Situation

Column B: Best Communication Action

1. You are starting to plan a communication
campaign for your language school. Before
doing anything else, you need to understand
the current situation — what problems exist
and what opportunities you have.

A. DEFINE AUDIENCE: You say, "Before we write
any messages, let's decide: Who exactly are we trying to
reach? Is it current students, new students, or parents?
Let's be very specific."

2. Your team has collected survey data from
200 students and interview notes from 10
teachers. Now you need to understand what
this information means for your campaign.

B. SITUATION ANALYSIS: You review school
reports, talk to teachers, and look at student feedback.
You say, "First, we need to know where we are now.
What do people already think about our school? What
is the problem we need to solve?"

3. Your team is planning a campaign to
attract new students. You need to decide which
groups of people to focus on — teenagers,
working adults, or international students.

C. CHOOSE CHANNELS: You say, "Our audience is
teenagers. Let's choose the best ways to reach them.
Should we use Instagram? TikTok? Email? School
visits? Let's decide based on where they spend time."

4.You have defined your audience and
created your key messages. Now you need to
decide how to deliver these messages —
through social media, email, website, or
events.

D. ANALYZE RESEARCH: You create a short
summary: "The survey shows students want more
speaking practice. Teacher interviews show they need
more materials. This means our message should focus
on conversation classes."

5. Your team has completed the

E. CREATE A TIMELINE AND BUDGET: You
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Column A: Situation Column B: Best Communication Action
communication plan. Now you need to write create a shared document with a table: "Here is our
down all the tasks, deadlines, and who is plan: Week 1 — create posts (Maria). Week 2 — launch
responsible for each part of the campaign. Instagram campaign (John). Budget: $500 for ads."
PART I

Task 3. Case Study: The LinguaFuture Strategic Communications Challenge

Background
You are the Communications Director at LinguaFuture International Language Academy, a private
language school with 25 teachers and 300 students. The school offers English, Spanish, and Mandarin
courses to adults and teenagers. The school has a diverse team: teachers come from 8 different countries,
and students represent over 15 nationalities.
The school has been facing a reputation problem. Over the last year, student enroliment has dropped by
15%. Current students and parents have shared concerns, but the school has no clear communication
strategy. Messages are sent randomly through different channels, and there is no consistent message about
what makes LinguaFuture special.
The previous principal believed that "any communication is good communication."
As a result:

v Social media posts are irregular and unprofessional.

v' Emails to parents are long, confusing, and often go unanswered.

v Teachers hear about important changes through rumors, not official announcements.

v There is no clear message about the school's values or strengths.
Your New Role. You were hired three months ago as the first Communications Director. Your job is to
build a strategic communications function from scratch. The new principal, Dr. Carter, supports you but
does not fully understand what strategic communications means. She thinks it is just "posting on social
media." You have spent the last three months researching and analyzing the current situation. You have
collected the following data:

What you discovered

Surveys: 70% of parents say communication from the school is "confusing and unprofessional.”

Interviews: Teachers feel "left out” and hear important news from students before official
announcements.

Social media audit: The school's Instagram has 12 posts in 2 years. Facebook page is inactive.

Competitor analysis: Three other language schools in the area have active, professional social
media and clear websites.

Website analysis: The school website is outdated, has broken links, and does not explain the
school's teaching philosophy.

© ®I'BOY BO «Ueal Y»



MHWHOBPHAYKMU Poccun
denepalibHOE TOCYIAPCTBEHHOE OIOIKETHOE

@Jy o0pa3oBarenbHOE YUpeKACHHE BRICIIEro 00pa3oBaHus

«YensOunckuii rocynapctseHHslil yausepeuret» (PI'bOY BO «Henl'Vy»)
@axyIbTET JMHIBUCTUKH M IIEPEBOJIA

DoHJ OLIEHOYHBIX CPEJCTB IS IPOMEKYTOUHON aTTEeCTAINH 110 JUCLUIIINHE «YTIpaBIeHHe CTPaTeTHIECKUMU
KOMMYHHKAIAIMIY, 110 HanpasiaeHuo noarotosku 44.04.01 «[legaroruueckoe 0Opa3oBaHne» HAMPaBICHHOCTH (POQHUITIO)
«Ynpasnenue B cepe nHOsI3pI9HOTO 00pazoBanusy PI'BOY BO «Yenl V.

Bepcus noxymenra - 1 ctp. 11 u3 20 IlepBblii 3x3eMILIAP KOITA Ne

What you discovered

Stakeholder mapping: Key audiences include: current students, parents, prospective students,
teachers, and the local community.

You also received these comments:
v Parent A: "l never know what's happening at the school. | hear about events from other parents,
not from the school.”
v' Teacher B: "We have so many great stories
moments. But nobody collects or shares them."
v/ Student C: "I chose another school because their Instagram looked fun and modern.
LinguaFuture looked boring online."

students winning competitions, fun classroom

Your Task. As Communications Director, you must:
v Analyze the current communication situation using strategic communications concepts.
v Evaluate the strengths and weaknesses of how the school currently communicates.
v Develop a strategic communication plan with clear goals, audiences, messages, channels,
timeline, and budget considerations.
v/ Communicate your findings and recommendations in two formats: written and oral.

Part 1: Written Communication Task

Situation: You need to prepare a formal strategic communication plan for Dr. Carter, the principal.
She needs to understand what strategic communications really means and why the school needs a planned
approach.

Task: Write a strategic communication plan (200-250 words) that includes:

Section What to include
Situation Analysis Briefly summarize the current communication problems using the data you
collected.
Goals/Obiectives State 2-3 SMART objectives for the next 6 months. (Specific, Measurable,
) Achievable, Relevant, Time-bound)
Target Audiences Identify 2-3 key audiences and explain why they are important.
Key Messages Suggest 1-2 main messages the school should communicate to each audience.
Channels Recommend which channels to use for each audience (e.g., Instagram for
students, email for parents).
Timeline & Briefly outline a timeline and what resources (time, money, people) will be
Budget needed.

Tips for success:

v Use formal, professional language.
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v Base your plan on the research data provided.
v Apply strategic communications concepts (audience segmentation, channel selection, SMART

objectives).

v Be realistic about budget and timeline.

Part 2: Oral Communication Task

Situation: You will now present your strategic communication plan at a staff meeting with all 25
teachers. Unlike the formal plan for the principal, this meeting is to inform teachers, get their input,
and invite them to participate in implementing the plan. Teachers have felt left out and want to be

involved.

Task: Prepare for a 3-5 minute oral presentation and discussion. You should:

Step What to do
1 Start the Welcome everyone and explain the purpose. Use warm, inclusive language.
rﬁeeting Acknowledge that communication has been poor and that teachers have been left

out.

2. Present the
situation briefly

Share 2-3 key findings from your research. Example: "Many parents told us they
don't know what's happening at school. And many of you said you hear news from
students first."

3. Explain what
strategic
communications
means

In simple terms, explain that it's not just "posting on social media" — it's about
planning messages to reach the right people at the right time.

4. Present your

Briefly share your proposed goals, audiences, messages, and channels. Ask for

active listening

draft plan their feedback.

5. Facilitate Ask open questions: "What stories do you think we should share?" or "What would
discussion help you feel more informed?"

6. Practice Show you understand. Say things like: "So you're saying that you want to know

about changes before students do. That makes sense."

7. Invite
participation

Ask teachers to help: share photos from their classes, write short stories about
student success, or join a small communications team.

8. Address a
concern

Imagine a teacher says: "This sounds like more work for us. We're already busy
teaching. Who has time for this?" Respond with empathy and offer simple, low-
effort ways to participate.
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Step What to do
9. Propose next End with a clear plan: create a shared folder for photos, schedule a short training
steps on taking good classroom photos, form a small volunteer team.

Tips for success:

Use conversational, inclusive language.

Show that you value teachers' ideas and contributions.

Be honest about the work involved, but offer simple ways to help.

Demonstrate active listening by paraphrasing.

Use modern communication technologies (shared drives, WhatsApp groups, Google Docs) to
make participation easy.

AN NI NI NN

CEMECTP 3.

PART 1.
Task 1. Choose the correct option

Question 1

Professional written communication in an organization should be:
a) Long, complex, and full of jargon.

b) Clear, concise, and well-structured with a clear purpose.

c) Written only in informal language with emojis.

d) Sent without checking for errors.

Question 2

Which of the following is the BEST example of effective oral communication in a team meeting?
a) One person talks for the entire meeting without stopping.

b) Everyone speaks at the same time.

¢) The leader presents information clearly, then asks open questions and listens to responses.

d) The meeting ends with no summary or next steps.

Question 3

A team member sends a long, disorganized email with no subject line and multiple unrelated questions.
This is an example of:

a) Effective professional communication.

b) Poor written communication.

¢) Good use of modern technology.

d) Delegation.

Question 4

A team is using a shared online document (like Google Docs) to work on a project together. Multiple
people can comment and edit in real time. This is an example of:

a) A modern communicative technology for professional collaboration.

b) A waste of time.

¢) Traditional written communication.

d) A decision-making model.
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Question 5

A team cannot agree on a new policy. The leader wants everyone to support the final decision, even if it is
not their first choice. This process is called:

a) Voting

b) Consensus building

¢) Brainstorming

d) Delegation

Question 6

A manager gives a team member full responsibility for organizing a school event, including the authority
to make decisions and manage a small budget. This is an example of:

a) Micromanagement

b) Effective delegation

c) Poor leadership

d) Conflict resolution

Question 7

A team is facing a complex problem. They decide to use a systematic approach: define the problem,
gather information, generate options, evaluate options, and choose the best solution. This is called:
a) Brainstorming

b) A decision-making model

¢) Consensus building

d) Active listening

Question 8

During a video call, a team member says, "So what | hear you saying is that you're worried about the
deadline. Is that right?" This is an example of:

a) Active listening

b) Poor communication

c) Delegation

d) Brainstorming

Question 9

A team uses a WhatsApp group chat to share quick updates, ask questions, and celebrate small successes.
This is an example of:

a) Using modern communication technology effectively for team collaboration.

b) Unprofessional behavior.

c) A formal written report.

d) A decision-making technique.

Question 10

Two team members have different ideas for a project. To build consensus, what should the team do
FIRST?

a) Take a vote immediately.

b) Let the leader decide.

¢) Listen to both ideas and identify common points.

d) Forget both ideas and start over.

Task 2. Matching Task: Professional Communication and Decision Making
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Instructions: Read the situation in Column A. Then, find the best thing to say or do in Column B. Write
the letter of the correct answer (A-E) in the blank next to the number.

Column A: Situation

Column B: Best Communication Action

1. You are in a team meeting, and a colleague
shares a concern about a project deadline. You
want to show that you understand their feelings
correctly.

A. BRAINSTORMING: You say, "Let's spend 10
minutes sharing any idea, no matter how unusual.
We won't judge or discuss ideas yet — just write
them all down."

2. Your team has a difficult problem — student
attendance is dropping. You need to generate as
many creative ideas as possible to solve it.

B. CONSENSUS BUILDING: You say, "We have
two good options. Let's discuss what we like about
each one and see if we can find a solution that
combines the best parts of both."

3. Two team members disagree about how to
organize a school festival. You want the whole
team to support one plan.

C. ACTIVE LISTENING: You say, "So what |
hear you saying is that you're worried we don't
have enough time to finish. Is that correct?"

4. After a long meeting, there were many ideas
discussed. You want to make sure everyone
remembers what was decided and who is
responsible for what.

D. WRITTEN SUMMARY: You send an email:
"Subject: Meeting Summary. Thank you everyone.
Here are our next steps: 1) Maria will create the
schedule. 2) John will contact parents. Deadline:
Friday."

5. A teammate is unsure how to complete a task
they were given. You want to support them while
still giving them responsibility.

E. DELEGATE WITH SUPPORT: You say, "You
can lead this project. Let's meet briefly tomorrow
to plan the first steps, and I'm available if you
have questions. Does that work?"

Task 3. Case Study: The LinguaFuture Communication & Decision-Making Challenge

Background

You are the Academic Coordinator at LinguaFuture International Language Academy, a private
language school with 25 teachers and 300 students. The school has a diverse team: teachers come from 8

different countries.

Six months ago, the previous principal retired, and a new principal, Dr. Roberts, was hired. Dr. Roberts
has a very autocratic leadership style. She makes all decisions alone — from choosing textbooks to
setting class schedules — and expects teachers to follow her orders without question. She rarely asks for

teachers' opinions.

The Current Situation. Now, after six months, you need to monitor and evaluate the impact of the new
principal’s leadership style on professional communication and decision-making in the organization.

You have collected the following data:

\What is working well

What is not working well
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\What is working well What is not working well
Decisions are made very quickly Teacher motivation is low (70% say they feel unhappy)
The school looks more organized 5 experienced teachers have resigned
New teachers follow rules strictly Teachers stop sharing creative ideas
Administrative tasks are done on time Staff meetings are silent — no one speaks

Communication is only one-way (top-down)

No collaboration or teamwork

You also received these comments in a recent anonymous teacher survey:

1)
2)
3)

4)

Teacher A (from Italy): "I have 10 years of experience, but my opinion never matters. | feel like
a robot, not a professional. There is no real communication — just orders."

Teacher B (from South Korea): "In my culture, we respect the leader. But here, | have ideas to
improve classes, and | want to share them. But no one asks. There is no way to give feedback."
Teacher C (from the UK): "Dr. Roberts makes decisions about things she doesn't understand.
We have no choice but to follow bad ideas. We never discuss anything as a team."

Teacher D (from Mexico): "l used to love teaching. Now | just do what I'm told. I'm looking for
a new job. There is no collaboration, no sharing of ideas."

Your Task. As Academic Coordinator, you must:

v Analyze the impact of the principal's leadership style on professional communication and
decision-making in the organization.
v Evaluate the strengths and weaknesses of the current situation.
v Propose solutions to improve two-way communication, teacher involvement in decisions,
collaboration, and effective delegation.
v/ Communicate your findings and recommendations in two formats: written and oral.
Part 1: Written Communication Task
Situation: You need to prepare a formal report for Dr. Roberts, the principal. She believes her autocratic
style is efficient. You must present a clear, logical analysis and recommendations.
Task: Write a report (150-200 words) that includes:
Section What to include
Introduction Briefly describe the purpose of the report and the data you collected.

Identify 2-3 main problems related to professional
communication and decision-making. Connect them to concepts like one-

Analysis way communication, lack of feedback, absence of collaboration, and poor
delegation.
Evaluation State whether the current leadership approach is effective long-term. Support
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Section

What to include

your opinion with data from the table.

Recommendations

Suggest 2-3 practical actions to improve professional

communication and decision-making. Use concepts like: two-way
communication, modern communication technologies, consensus building,
team problem-solving, and effective delegation.

Tips for success:

Use formal,

professional language.

v

v Support your points with evidence from the case.

v Connect problems to theory (e.g., one-way vs. two-way communication, consensus building,
delegation models).

v' Be respectful but clear — Dr. Roberts needs to understand the problem.

Part 2: Oral Communication Task

Situation: You will now present your findings at a staff meeting with all 25 teachers. Unlike the report
for the principal, this meeting is for the teachers. They are demotivated and frustrated. Your goal is to
listen, show empathy, and begin rebuilding trust through effective oral communication.

Task: Prepare for a 3-5 minute oral presentation and discussion. You should:

Step What to do
1. Start the Welcome everyone and explain the purpose. Use warm, friendly, inclusive language.
meeting Acknowledge that things have been difficult.
Briefly share 2-3 main points from your report, but focus on feelings and experiences,
2. Present key just data. Example: "Many of id you feel your id ‘t valued and th
findings not just data. Example: "Many of you said you feel your ideas aren't valued and that
communication is only one-way."
. Ask open questions to hear from teachers. For example: "How has communication
3. Facilitate : "o ; ;
. : been for you these last six months?" or “What would help you feel more involved in
discussion . "
decisions?
4. Practice Show you understand. Say things like: "So what | hear you saying is you want more
active two-way communication." or "It sounds like many of you feel your experience isn't
listening being used when decisions are made."
Imagine a teacher says: "Dr. Roberts doesn't care what we think. This meeting is a
5. Address a £ ti hi ill ch " d Usi . N q
conflict waste of time. Nothing will change.” Respond using assertive communication an
show empathy while being honest about what you can and cannot change.
6. Propose End with a clear, realistic plan. Suggest: 1) Creating a shared online document (like
next steps Google Docs) where teachers can share ideas anytime. 2) Forming a teacher advisory
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Step What to do

group that meets monthly to discuss decisions before they are made. 3) Using modern
communication technologies (like Slack or Teams) for better collaboration.

Tips for success:

Use conversational, empathetic language.

Show that you understand their frustration.

Be honest — don't promise what you can't deliver.

Use "I" statements and open guestions.

Demonstrate active listening by paraphrasing.

Propose modern communication technologies to improve collaboration.

SNENENENENEN

4. Ilopsinok NpoBeeHUs U KPUTEPUH OLICHMBAHUSA MPOMEKYTOYHOM aTTeCTALUMN
4.1. Ilopsanok nMpoBeAeHUA MPOMEKYTOYHON aTTecTalluu

3a4yeT coCTOuT U3 2 9acTei.
1 gacte (Part I) — cTyneHT BBINONHSAET TECT, COCTOSIINK U3 2 3aJaHUl 3aKPBITOTO

tuma. IlpomomkurensHocTh — 25 MHHYT. MakcHManbHOE KOJWYECTBO OallioB 3a
BBITIOJTHEHUE 3a7aHuii Tecta — 15 Ganos.
2 wdacte (Part IlI) — crymeHT pemmaer Keiic Ha YCTHYHO M IMHUCHbMEHHYIO

KoMMyHHKaiuto. [IpogomkurensHocts — 60 MuHYyT. MakcuManbHOE KOJIHYECTBO OaioB
3a BhITOJIHEHHE 3amanns — 40 0amioB.
Bcero 3ananmii 3.
O61ee konruecTBO O6AIIOB — 55.
CooTtHorieHre 0ayioB MO IIKale PACCUUTHIBAETCS MPOIMOPIUOHAIBHO 00IIEMy
KOJIMYECTBY BO3MOXKHBIX OaJIIOB.
MakcumanbHbii 6amt — 100 6amios:
0-49 6asIOB - HE 3aYTEHO;
50-100 GanoB - 3a4TEHO.
OO61ee BpeMsi BBITIOJTHEHUS! pa0OThl — 85 MUHYT.

OCOOEHHOCTH TPOBENCHUH TPOLEAYPHl OLIEHWBAHUS PE3YJAbTaTOB OOyUEHUS
MHBAJIUI0B U JIUI] C OTPAaHUYEHHBIMU BO3MO)KHOCTSMHU 3/I0POBBSI 0003HAUEHBI B paboueit
porpaMMe JUCIUTUIMHBI (MOIYIIs).

JlonotHUTE/IbHbIE MaTepUAJIbI U 000Py10BaHUE

[Ipy BBINOTHEHUHU 3aJaHUN MPOMENKYTOUHOM aTTECTALHUU K3aAMEHYEMbI MMeEeT
IIPaBO MOJIb30BATHCS OHJIAWH-CIOBAPEM.
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4.2. Kputepun onleHMBaHUs MPOMEKYTOUYHOI aTTeCTAIUM MO BHAaM OI€eHOYHBIX
CpeacCTB
Kiioumn u KpuTepru K OeHUBAHUIO 3aaHU i

Ne 3apanus | BepHblii oTBeT | Kputepuu

2 cemecTp

1 1:b, 2:b, 3:a, 4:b, 5:c, 6:b, 7:c, 8:a, 9:b, 10:b 1 6 3a K&/l MPABUIILHBII OTBET
0 6 - ocTasbHBIE CIyYan
Maxcumym 10 Gayuios

2 1:B, 2:D, 3:A, 4:.C, 5:E 1 6 3a Ka)AbI{ MPaBUIBHBINA OTBET
0 6 - ocranbHBIE CIy4au
MakcumyM 5 6aioB

3 cemecTp

1 1:b, 2:c, 3:b, 4:a, 5:b, 6:b, 7:b, 8:3, 9:a, 10:c | 1 6 3a KaK/BIH PABKILHbIA OTBET
0 6 - ocranbHBIE CIIy4au
Maxcumym 10 Gayuios

2 1:.c, 2:a, 3:b, 4:d, 5:e 1 6 3a KaKAbIi IPaBUIbHBIN OTBET
0 6 - ocranbHBIE CIIy4au
MaxkcumyM 5 6aiioB

Kpurtepun oneHuBanus keiica (3axanue 3)
Maxkcumym 40 6amios
36—40 0amioB (BBICOKHIT YPOBEHbD)
OO0yuarommuiicst TITyOOKO BIIaJIeeT 3HAHUSMU MPOPECCUOHATBHON KOMMYHUKAIIUU (YCTHON
U MUCHbMEHHOH, B TOM YHCJIE Ha MHOCTPAHHOM S3bIKE), JEMOHCTPUPYET Oe3ynmpedHoe

pPUMEHEHHE COBPEMEHHBIX KOMMYHUKaTHUBHBIX TEXHOJIOTHA: JIOTUYHOE,
apryMEHTUpPOBaHHOE  M3JOXKeHHe, dS(QexkTuBHas oOpaTHas  CBsSI3b, KOpPPEKTHas
TEPMHHOJIOTHSI.

OTaM4HO 3HAET OCHOBBI MEHEKMEHTA B cpepe o0pa3oBaHus, MpeasaraeT peaTuCTUIHOE
U 000CHOBaHHOE pelICHHE Keiica ¢ YETKHM IJIAaHUPOBAHUEM JEATEIHHOCTH, CHCTEMOU
MOHHUTOPHUHTA U OI[EHKH 3()(PEeKTUBHOCTH.

VBepeHHO TMpEenCTaBIsIeT peIIeHHue, OTBEYaeT Ha BOMPOCH], COOMIONAET ATHKY
podeCCUOHATBEHOTO OOIIECHHUS.

32-35 6amioB (XOpOUINil ypOBEHB)

Xopomio BrazeeT MpaBWIaAMH MPOo(ecCHOHANIFHOW KOMMYHHKAIIMHM, HO JOMYyCKaeT
HE3HAYUTENIbHBIC OIMOKU B TEPMHHOJIOTUHN WII CTHIIE H3JIOKEHHUS.

3HaeT OCHOBBI MEHEPKMEHTA, pelIeHre Keiica MpodeCcCHOHATBHOE, HO OTJCIbHBIEC dTaIlbI
TUTAHUPOBAHUS MITU OLICHKH MPOMHUCAHBI CXeMaTHYHO.

[Tpu 3amuTe oTBEYaeT yBEpEHHO, HO MHOTAA TPeOyeT YTOYHSIOIINX BOMIPOCOB.

28-31 Oamn (yn0BIETBOPUTEIbHBIA YPOBEHB)

KommyHukanust crmabasi: W37M0KEHHE HEJIOTHYHOE, apryMEHTalusl IOBEPXHOCTHA,
TEPMHHOJIOTHUS UCHIOIB3YETCs C OMNOKAMHU.

OCHOBBI MEHEPKMEHTa 3HaeT (parMeHTapHO, pelieHue (GopMaibHOE, TUIAHUPOBAHUE
HEepPeaJNCTUYHO, MOHUTOPHHT M OI[EHKA OTCYTCTBYIOT.
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[Tpu 3ammTe oTBEYaeT HEYBEPEHHO, COMBUMBO, IOMyCKAET OMIMOKH.

20-27 6amnoB (HU3KUH YPOBEHB)

KoMMyHUKAaTHBHBIE TEXHOJIIOTUM HE MPHUMEHSAIOTCA, TEKCT XaOTHYEeH, TEPMHHOJIOTHUS
OTCYTCTBYET.

VYpaBieHYeCKOE pElIEHUE HE COOTBETCTBYET KEHCy JIMOO OTCYTCTBYET, HET NOHUMAaHUS
OCHOB MEHE[KMEHTA.

3amuTa OTCYTCTBYET WIIM HEYIOBJIETBOPUTENIbHA.

0-19 6amnoB (o4eHb HU3KUM / HE BHITIOJTHEHO)

PaGota He npencraBieHa 1100 HE SBISETCA pEUICHUEM Keiica.

4.3. Pe3yabrarbl INPOMEKYTOYHON aTTeCTAMM M YPOBHH CHOPMHUPOBAHHOCTH
KOMIIEeTeHI Ui

Yposnu cghopmuposannocmu xomnemenyuii onpeoensemcs creoyrouum 0opazom:
1. Buoicoxuu  (86-100), cpeonun (69-85), 6azoswiii  (51-68 6annos) ypoenu
cgopmuposanrocmu KoMnemeHyuu coomeemcmeyom oyemnke «3a4meHo»:
OOyuaromuiics 3HaeT 0COOCHHOCTH M MpaBUjia JIMYHOW U NpodecCUOHATbHOW YCTHOU U
IIMCbMEHHOW KOMMYHMKAallM{, B TOM YHCJI€ HAa WHOCTPAHHOM S3BIKE; COBPEMEHHBIE
KOMMYHUKAaTHUBHBIE ~ TEXHOJOTHMHM JUIS  AKaJeMHYeCKoro M  MpodeccHOHaIBHOTO
B3aMMOJICHCTBUS; OCHOBBI MEHEDKMEHTA B cepe MHOS3BIYHOIO 00pa3oBaHus, BKIIIOYAs
YIPABJICHUE NEAATOTUYECKUM KOJUIEKTUBOM, MOTHBALIMIO U KOMaHAHOE B3aUMOJICHCTBHE.
OO6yuaromuiics ymMeeT NPUMEHSTh COBPEMEHHbIE KOMMYHHKATUBHBIE TEXHOJOTMU IS
npo(ecCHOHATBbHOTO  B3aMMOJCWCTBHS B CUTyalldd YCTHOM W  NHUCHMEHHOUN
KOMMYHMKAllM{, B TOM YHCJIE€ HAa WHOCTPAHHOM S3bIKE; IJIAHUPOBATh JIESTEIBHOCTh
o0Opa3oBaTenbHON OpraHu3aluy, pa3padaTbiBaTh CTPATErUU PA3BUTHS KOMAH/bI, CTABUTh
LEJIM U PacpeaeIaTh 3a1a4H.
OOyuaromuiics  BiajJeeT HaBbIKAMU  aKaJEMUYECKOro U  MpodecCHOHAIBHOTO
B3aUMOJICUCTBUS, B TOM YHCIE€ HAa MHOCTPAHHOM S3BIKE; YMEHUSMH OCYIIECTBIIATH
MOHUTOPHUHI, aHaIU3 M OIEHKY 3((EKTUBHOCTH [EATEIBHOCTH 00pa30BaTeIbHON
OpraHu3alid M KOMaHAHOM paloThl, mpeiaraTb OOOCHOBAaHHBIC YIPABICHUECKHE
peleHus.
2. Huskuii yposenv cghopmuposannocmu KomnemeHyui coOmeemcmeyem OyeHKe «He
3aqumeHoy» U npeononazaem QopMuposanue KOMNEMEHYUull HA HUSKOM YPOGHe:
OO0yuarommuiicst He 3HaeT 0COOEHHOCTH U MpaBuiia MpodeccHoHaIbHON KOMMYHHUKAIUH, B
TOM 4YHUCJIE€ Ha UWHOCTPAHHOM S3bIKE; HE BIIaJIeET TEPMHUHOJOTHEN; HE HUMEET
npefcTaBieHus 00 OCHOBaX MEHEIKMEHTa B c(epe HHOA3BIYHOTO OOpa3oBaHUS U
yIpaBJIeHUs KOMaHIaMHu.
OOyuaromuiics He yMeeT MPUMEHATb KOMMYHUKATUBHbIE  TEXHOJOTHH  JUIsS
npo(eCCUOHATBHOTO B3aMMOJICHCTBHS; HE CIHOCOOCH IIAaHHPOBATH JESTEIHHOCTD
00pa3oBaTeNbHON OpraHU3aINH, Pa3padaThIBaTh CTPATETHH WIH PACTIPEACTISATH 3a/1a49u.
OOyuaronuiics He BiaZieeT HaBbIKAMHU NPO(ECCHOHAIBHOIO B3aMMOJAEHCTBUS, B TOM
Yyc/ie Ha MHOCTPAHHOM S3bIKE; YMEHHUSIMHM MOHUTOPUHIA, AaHAJIN3a M OLICHKHU
3 (PEKTUBHOCTH JEATENBHOCTU HE C(HOPMUPOBAHBI.
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