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Ounas, 04HO-3a04Has
(6v16pamv ouHas, 3a04HAs)

I'ox mabopa 2026

Yensgounck, 2026r.

© ®I'BOY BO «Ueal Y»



MMWHOBPHAYKMU Poccun
denepalibHOE TOCYIAPCTBEHHOE OIOIKETHOE

@” o0pa3oBarenbHOE YUPESKICHUE BRICIIEro 00pa3oBaHus
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NHCTUTYT S5KOHOMHKH OTpaciiell, Ou3Heca u aIMUHUCTPUPOBAHUS

DoHJ OLIEHOYHBIX CPEACTB LIS MPOMEKYTOUHON aTTECTAIMHU 110 AUCLUIIINHE
JlenoBble KOMMYHHKAIIUT

0 HaIlpaBJIEHUIO NoAroToBKY 27.03.02 YipapneHue KaueCTBOM

HalpasJIeHHOCTH (IpodITI0) YipapieHHe IPOIeccaMy ¥ OepeXnBOe IPOU3BOACTBO
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Conep:xkanue

1. ITaciopt ¢oH1a OLIEHOYHBIX CPEJICTB

2. Ilepeuens popMUpPyEMbIX KOMIETEHIINN

2.1. KoMmnereHunu, 3aKperiéHHbIe 3a JUCUUTLIMHON

3. ConeprkaHue OLIEHOYHBIX CPEACTB IO TUCLUIUIMHE

3.1. Bujpl O11cHOUHBIX CPEJICTB

3.2. ConepxaHue OIICHOUYHBIX CPEJICTB

4. Ilopsanox npoBeneHUs 1 KPUTEPUN OLICHUBAHUS ITPOMEKYTOYHOM arTecTaluun
4.1. ITopsinok npoBeAeHUS IPOMEKYTOUYHON aTTECTAL[UU

4.2. Kputepun olleHMBaHUS 110 BUJIaM OLICHOYHBIX CPECTB

4.3. Pe3ynprarel NPOMEXYTOYHOM  arTecTallid U YPOBHH  C(HOPMHUPOBAHHOCTHU
KOMIIETEHIHAH.
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1. IacmopT ()oHIA OLEHOYHBIX CPEACTB

Hampasnenue moarotoBku (crneruaibHocTh) 27.03.02 YpaBieHne Ka4ecTBOM
(ykazams KOO U  HaumeHogaHue 6 coomeemcmeuu ¢ DPIOC)

HamnpasnenHocTs (mpoduiis) YpaBiaeHHE IpolieccaMu U 0epeKInBOE TPOU3BOJICTBO
(yxazamo HaumeHno8aHue)

Hucnummmaa KM.03. JIeaoBble KOMMYHUKAIIMU
(yKkazams UHOeKC U HauMeHO8aHue OUCYUNIUHbL)

Cemectp(pr) uzyuenus: 2 (3)

( ykazamwv Ne cemecmpa(os))

®opma (bI) TPOMEKYTOUHOM aTTeCTAUU: 3a4ET
(yxazamo ghopmy(vt) npomesicymounoii ammecmayuu
(3auem, 3auem ¢ OYeHKOl, IK3AMeH, Kypcosas paboma u m.o.)
07151 Kaxncoo2o cemecmpa 0moenbHo)

2. Ilepeuenn ¢popmMupyeMbIX KOMIETEHIUI

2.1. KomneTteHUIMH, 3aKpeNnJIéHHbIE 32 TUCUUILIHHOM

I/I3yquI/Ie JUCHUITITUHBI <<I[eJIOBBIe KOMMYHUKAIIUN>»
(VKazame uHOEKC U HAUMEHOBAHUE OUCYUNIUHBL)

HaIpaBlIeHO HAa (POPMHUPOBAHUE CIECTYIOIINX KOMITETEHITUH:

Koa n HaumeHoBaHuUe HNHauKaTopbl 10CTHKEHUS
KOMIIeTeHIHH KOMIIeTEHIMI CONIACHO IlepeyeHb NJIAHUPYEMBIX Pe3yJIbTATOB 00y4eHUs MO
corjaacao PIrocC O11011 BO A CITHTLHTE
1 2 3
YK-3. Cnocoben VYK-3.2. OcymecTBnser 3HATD:
OCYIIIECTBIATh B3aMOJICHCTBHE C APYTUMH  [[HMIOJIOTHIO KOMaH, OCHOBHBIE (haKTOPBI
COLIMAJIBHOE YIeHaMH KOMaH[HI, B T.4. (hopMHpPOBaHUSA KOMaH, KITACCHIECKUE U
B3aNMOJICHCTBUE U ydacTByeT B OOMeHe COBpEMEHHBIE TEOPHH JINAEPCTBA, a TAK)KE OCHOBHBIC
peaM30BBIBATH CBOIO nHpOpPMaINeH, 3HAHISIMHA U criocoOBI M POPMBI COIMATBHOTO B3aMMOICHCTBHSA U HX
POJb B KOMaH/e OTIBITOM. ATpUOYTHI
VYK-3.3. Umeert onbiT yuactust  ([IppHIMIBL, METOJIBI M TEXHOJIOTHH 3()(hEeKTHBHON
B KOMaH/IHOH pabore. eJI0BOM KOMMYHHKAIlUU B KOMaH 1€, OCHOBBI

OpraHU3ald COBMECTHOM €ATENbHOCTH U IPUHSATHS
KOJIJIEKTUBHBIX PEIICHUI.

TurmuHble OMOKN 1 KOMMYHHKaTHBHBIE Oapbephbl,
BO3HHUKAOIIME B ITPOIECCE COBMECTHOI pabOoTHI B
KOMaHJIE.

'YMeTh:

AHATU3UPOBATh CTPYKTYPY KOHKPETHOW paboueid
IPYIIIBI WK TIPOSKTHOH KOMaH Ibl, HAEHTH(HUIIMPOBAThH
TUII €€ BHYTPEHHEH CyOKYIbTYpBI, ONPEAEIATH
JTOMUHUPYIOIUI CTHIIb INAEPCTBA U €T0 BIUSHUE HA
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(P PEKTUBHOCTH JIJIOBBIX KOMMYHHKAIMH, a TAKXKE
[POTHO3UPOBATh PA3BUTHE PA3INYHBIX (HOPM
COLIMAILHOT0 B3aUMOJICHCTBHUS B 3aBUCHMOCTH OT
[esieil 1 KOHTEKCTa MPO(eCCHOHATBHON e TeFHOCTH.
AKTHBHO y4acTBOBATh B KOMAaHIHBIX 0OCYKIECHHIX
po¢ecCHOHAIBHBIX BOIPOCOB, YETKO U
ApTyMEHTHPOBAHHO U3JIaraTh CBOIO IMO3HIIHIO,
MCTIONB3Ys TPO(YECCHOHATBHYI0 TEPMHUHOJIOTHIO,
KOPPEKTHO 3aIlpallinBaTh U MPEA0CTaBISATh OOPATHYIO
CBSI3b, & TAK)KE HHTETPUPOBATH MOJYYECHHYIO OT KOJUIET
MH(OpMAaLKIO U ONBIT B IIPOLIECC PEILICHUS] COBMECTHBIX
HDKOHOMUYECKHUX 3a7ad.

AHaIM3UPOBaTh COOCTBEHHBIH OIBIT YYaCTHSs B
KOMaHIHOHU paboTe, BBISABIATE IPUYUHBI YCIIEXOB H
Heynad B KOMMYHHUKALHH, ONIPECIISTh CBOO
MpeaInoYnTacMyto KOMAaHIHYO POJIb, OLICHUBATh
JIMYHBI BKJIaJ B OOIIMN pe3ysIbTaT U KOHCTPYKTHBHO
00CYKIIaTh HTOTH COBMECTHOM JeATEIEHOCTH C
NPYTUMH YWICHAMH KOMaHJIbI, ONUPAasCh Ha
[OJTyYeHHbIE TEOPETUUECKHUE 3HAHUSL.

Bianers:

HaBbikamu aHanm3a u oneHKH 3 pexTuBHOCTH
[pa3JIMYHBIX MO/IeNeil KOMaHHOTO B3aUMOIEUCTBUS U
CTUJIEH JIMIepCTBA IPUMEHUTENBHO K KOHKPETHBIM
CUTYaIHsAM JeJIOBOTO OOMICHHUS, CITOCOOHOCTHIO
OTIpEeNIeNATh ONTUMAJBHBIE CITOCOOBI COMAIBEHOTO
B3aMMOJICHCTBHS IS peIIeHUs MPOo(heCcCHOHATBHBIX
3a1a4 ¥ oIAep KaHus MPOIYKTUBHOTO pabovero
KJIMMaTa B KOJUIEKTHUBE.

HaBbIkaMy KOHCTPYKTHBHOTO JIMAJIOra B KOMaH/IE,
criocobamu 3¢ GEKTUBHOM Mepeaun 3HAHUN U OTIBITa
KOJIeram, a TaKXke MpueMaMu CUHTe3a WHPOpMaIlnH,
[MOJIy9€HHOH OT pa3HbIX WIEHOB KOMAHIbI, JUIS
BBEIPAOOTKH COTJIACOBAHHBIX U 000OCHOBAHHBIX PEIIEHUI
B IPO(eCCUOHATBHON JESITEIPHOCTH.

(OCo3HaHHBIM OMBITOM MPUMEHEHHS Pa3IMUHBIX

KOMMYHHKATUBHBIX MOJIEJIEN U CTpaTeruil NoBeIeHUs B
KOMaH/Ie, HaBBIKaMHU pe()IeKCHU COOCTBEHHOTO
KOMAaHJTHOTO OIBITa, CIOCOOHOCTBIO IIEPEHOCHTH 3TOT
OTIBIT B HOBBIC MTPO(ECCHOHATHHBIC KOHTEKCTHI U
aJIanITHPOBATh CBOE TIOBEICHHUE JIJISI TIOBBIIICHUS
bdhdexTuBHOCTH OyayIIet KOMaHIHOM PabOTHI.

YK-4. Criocoben
OCYILECTBIISATh JIEJIOBYIO
KOMMYHHUKAIHIO B
YCTHOHM ¥ TUCbMEHHOU
¢dopmax Ha
TOCYJapCTBEHHOM SI3BIKE
Poccuiickoit denepannu
Y MHOCTPaHHOM(BIX)
A3bIKe(ax)

VYK-4.1 Umeer npeacraBieHue
0 MIPaBWIAX W MPUHIIAIIAX
JIeJIOBOM YCTHOM U
MMUCHbMEHHON KOMMYHUKAIINN
HA roCyAapCTBEHHOM SI3bIKE
Poccuiickoit denepaunu u
WHOCTpPaHHOM(BIX ) sI3bIKE(aX)
VYK-4.2 leMmoHCTpHUpYET
YMEHHUE OCYHIECTBIATh

3HATH:

(OCHOBHBIC TIPABUIIA M IPHHITKIIBI IIOCTPOCHUS YCTHOM
1 TUCbMEHHOM JIeT0BOI peyun Ha TOCyJapCTBEHHOM
(pycckoMm) sI3bIKe, a Takxke 0a30BbIe MPaBUIIA U
[IPUHIUITE ISIOBO KOMMYHHKAIIUU HA
MHOCTPAaHHOM(BIX) SI3bIKe(aX ), HEOOXOIUMBIE IS
[MOHUMAaHHS U CO37aHuUs PO(PECCUOHATBEHO 3HAYUMBIX
TEKCTOB.

[TpaBuia nocTpoeHus yOeUTeNIbHOM apryMeHTalul 1
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JIeIOBYI0 KOMMYHHUKAITHIO B
YCTHOHM Y NUCbMEHHOM
(hopmax, HCIIOTH30BATh
METOJbI X HaBBIKH JIETIOBOTO
o0IIeHN

VYK-4.3 meeT HaBBIKH
JIETI0BOTO OOIIEHHS Ha
TOCYJapCTBCHHOM S3bIKE
Poccuiickoit @enepauuu u
HMHOCTPaHHOM(BIX) sA3bIKe(ax)

KOHTpapryMEHTalUH, IPHEMbl aKTUBHOTO CITyIIaHUs U
[MOCTaHOBKH BOIIPOCOB, @ TAK)KE MICUXOJIOTHIECKHE
0COOEHHOCTH JIEJIOBOTO OOIIEHNS], HEOOXOIUMBIE ISt
P GEKTHBHOTO B3aMMOICHCTBHS B IPOPECCHOHATBHON
SKOHOMHYECKOU cpeze.

JlekcnKo-rpaMMaTHYeCKHe M CTHIMCTHIECKNE
0COOCHHOCTH AET0BOH KOMMYHHKAIMH Ha
rOCYAapCTBEHHOM (PyCCKOM) A3bIKE U Ha
MHOCTPaHHOM(BIX) sI3bIKE(aX ), HEOOXOAUMBIE ISt

AP PEKTUBHOTO MEKKYIBTYPHOTO B3aUMOICHCTBUS B
npodeccuonansHo# chepe.

VYMETh:

OpHEHTHPOBATHCS B MIPABHIIAX M MPHUHIUIIAX JEIOBOH
KOMMYHHUKAIIMHA Ha PYCCKOM U MHOCTPAHHOM(BIX )
sI3pIKe(ax) TP YTSHUH U aHAIH3€E MPOQPECCHOHATBHBIX
TEKCTOB, TP IOATOTOBKE K YCTHBIM BBICTYIUICHHASM 1
HAIICAHUIO JICIIOBBIX ITHUCEM, a TAKXKE KOPPEKTHO
HHTEPIPETHPOBATH HHOKYJIHTYPHEIC
KOMMyHI/IKaTI/IBHI)Ie HOpMI)I B CI/ITyaIlI/ISIX
MpoheCCHOHATIBHOTO B3aMMOICHCTBHS.

HpI/IMCHﬂTb METOABI ACJIOBOT'O O6H16HI/I$[ Ha HpaKTI/IKe:
COCTABJIATH pa3anH1>1e BHUbI ICJIOBBIX ITUCEM U
}IOKyMeHTOB, COOTBCTCTByIOIlII/IX HOpMaM mbuumaano-
IIEJIOBOTO CTUJIS, IPOBOIUTH MIPE3CHTAIINN
HPKOHOMHYECKUX IPOCKTOB M OTYECTOB, YIACTBOBATH B
MepEroBopax M COBCIIAHMAX, APTyMEHTHPOBAHHO
M3J7araTh U OTCTaWBATh CBOIO TIO3UITHIO, UCTIONB3YS
Mpo(eCCHOHATBHYIO TEPMHHOIIOTHIO, & TAKKE
KOPPEKTHO pearupoBaTh Ha 3aMEUYaHUS U MPEIOKECHUSI
coOeceTHIKOB.

OCyIIecTBIATh YCTHYIO U TUCEMEHHYIO JIETOBYIO
KOMMyHI/IKaHI/IIO Ha FOCyI[apCTBeHHOM A3BIKC B
COOTBETCTBUH C HOPMaMH O(HUIHATHHO-IEI0BOTO
CTHJIS ¥ TPO(ECCHOHATBHOM ITHKH, & TAKKE
HpI/IMeHHTB 68.30BBIG HABBIKH OCJIOBOTO O6HI€HI/I${ Ha
MHOCTPAaHHOM(BIX) SI3bIKe(aX) B TUIIOBBIX CUTYAIUSIX
PO ECCHOHAIBHOTO B3aMMOICHCTBYS, aIalITHPY S
CBOE PEUCBOE MIOBEACHUE C YUSTOM KYJIBTYPHBIX
0CcOOEHHOCTEN coOeCeIHHNKA.

BaaneTs:

ba30BEIMI HABBIKAMH PACIIO3HABAHUSA M KOPPEKTHOTO
[IPUMEHEHHUS [IPaBUWJI JEJIOBOM YCTHOM M MUCbMEHHOM
KOMMYHHUKAIIMHA Ha PYCCKOM SI3BIKE B TUTIOBBIX
CUTyaIMax Npo(hecCHOHATBFHOTO OOIIEHMS, a TAKXKe
[EPBUYHBIMH HABBIKAMH y4eTa IPaBWII M IPUHIIUAIIOB
ITETOBOTO OOIIEHHS HA HHOCTPAHHOM(BIX) SI3bIKe(aX)
U1t oOecriedeH s B3aMMOIIOHUMaHMUS ¢ 3apyOeKHBIMH
apTHEPaMH.

Crioco0aMu afanTanud KOMMYHHUKATHBHBIX CTPATETHH
[10]] KOHKPETHBIE 3aJjau U ay TUTOPUIO AJIS
JTOCTH>KEHUSI B3aMMOIIOHUMAHUS U YCIIEIIHOTO
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penieHust mpodeccHoHaNBHBIX 33/1a4.
'Y cTOWYMBBIMY HaBBIKAMH JICIIOBOTO OOIICHHS Ha
rOCYZapCTBEHHOM SI3bIKE, 00ECICUMBAIOIINMHE

A PeKTHBHOE pereHre IpoecCHOHANBHBIX 33139 B
MOHOKYJIBTYPHO# cpejie, a Takke C(hOPMUPOBAHHBIMU
HABBIKAMU JICJIOBOI KOMMYHHUKAIIUU Ha
MHOCTPAaHHOM(BIX) S3BIKe(axX), TO3BOJISFOIINME
[0/1/Iep)KUBaTh PO(ECCHOHABHBIC KOHTAKTBI,
0OMeHUBAThCs MH(OpMaLMel 1 yuacTBOBaTh B
COBMECTHBIX IIPOEKTaX C 3apyOeKHBIMHU ITapTHEPAMH,
IEMOHCTPUPYS TOHUMAaHNE MEXKYJIBTYPHBIX Pa3IHnIui
1 co0u0/1asi HOPMBI JICJIOBOTO ITUKETA.

VK-9: Cniocoben
HCIIOIL30BaTh 0A30BbIE
JepeKToNIOrHuecKIe
3HAHUA B COLHUAIBLHOM U
npodeccroHa bHON

ctepax

VK-9.3. Bnageet HaBRIKAMU SHATD:
B3aHMOJICHCTBHS B
COIIMAJIbHON U
pogecCHOHANBHON cdepax ¢
JUIAMU C OTPAHUICHHBIMU

BO3MOKHOCTAMHU 310POBbA.

HCHXOJ’IOFH‘IGCKHC, OTUYCECKUC 1 KOMMYHUKATUBHBIC
0COOEHHOCTH BSaHMOHeﬁCTBHH C JUaMu C
OrPaHUYCHHBIMU BO3MOKHOCTAMHU 3J0POBbS, a TAKIKC
IIPUHIUIIBI YHUBEPCAJIBbHOT'O Z[H3aﬁHa 1 pa3syMHOI o
HpI/ICHOCO6J'I€HI/I$I, HeO6X0,I[I/IMLIe JUIA OpraHru3anuu

TOCTYITHOW ¥ KOM(MOPTHOH NIEOBON KOMMYHHKAIIUU B
npodeccroHabHOI cpeze.

YMeETh:

[IpuMeHATh aganTHPOBaHHBIE TEXHUKH BepOaIbHON 1
HeBepOaTbHON KOMMYHHMKALIMU B 3aBUCUMOCTH OT
MHAMBUIYAJIBHBIX 0coOeHHOCTel cobecennuka ¢ OB3,
BHIOMPATh KOPPEKTHBIE U HEMCKPUMHUHAIIMOHHBIE
(hOpMyITPOBKHU NPH YCTHOM ¥ ITHICEMEHHOM OOIICHUH,
a TaK)KE MCHOJIB30BATh TEXHUUECKUE CPEICTBA U
BCIIOMOTaTEIIbHBIE TEXHOJIOTHH, 00JIErYatoIine
KOMMYHHUKALHIO C JIFOJbMH, UMEIOIUMH OTPAHUYEHUS
310pOBBSL.

Biagers:

yCTOfI‘IHBI)IMI/I HaBbIKAMHU DTUYCCKU BBIBepeHHOFO u
TOHepaHTHOFO IIOBCACHUS B CI/ITyaIlI/ISIX
po¢heCCHOHATBHOTO B3aMMOICHCTBHS C JIMI[AMHU C
OB3, ctocoOHOCTHIO CO3/1aBaTh HHKITIO3UBHYIO
KOMMYHHUKATHBHYIO CPEIly B KOJUICKTHBE, a TAKXKe
YMCHHEM aJJallTUPOBATh CTAHIAPTHBIC IPOLICAYPHI
ITEIOBOTO OOIEHUS JIs1 00SCIIEYCHUST pAaBHOTO JOCTyIa
1 TIOJTHOIIEHHOTO YYacTHUs BCEX WICHOB KOMaHIbI
HE3aBUCHMO OT COCTOSIHHS UX 3JIOPOBBSL.

3. ConepskaHue OLICHOYHBIX CPEACTB IO AUCHUIIMHE
3.1 Buabl O11eHOYHBIX CPEICTB

Kon, Iepeuens niaanupyembix | Kontpoaupyemsbie | Cemectp | Homep | HammeHoBaHue
HAHMEHOBaHHe | Pe3yJIbTATOB 00y4YeHHUs MO Tembl/ 3ajaHus OLICHOYHOI0
KOMIIETeHMH AUCHUILIHHE pasnesnl (HoMep H CpeacTBa

corjacao ®IrocC Ha3BaHMe pas3iesna
u3 PIIJ m.2.2)
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MMWHOBPHAYKMU Poccun
denepalibHOE TOCYIAPCTBEHHOE OIOIKETHOE

o0pa3oBarenbHOE YUPESKICHUE BRICIIEro 00pa3oBaHus

«YenssOunckuii rocynapcrsennslil yausepeurer» (PI'bOY BO «Uenl'Vy»)

WHCTUTYT S5KOHOMHKH OTpaciiel, 6u3Heca U aIMUHUCTPUPOBAHHS

DOH/I OLIECHOYHBIX CPEACTB IS MPOMEKYTOUHON aTTeCTAIlMU 1O AUCIUILTIHE

JlenoBble KOMMYHHKAIIUT
0 HaIlpaBJIEHUIO NoAroToBKY 27.03.02 YipapneHue KaueCTBOM

HalpasJIeHHOCTH (IpodITI0) YipapieHHe IPOIeccaMy ¥ OepeXnBOe IPOU3BOACTBO

DI'BOY BO «Yenl V».

Bepcus noxymenra - 1 ‘ ctp. 7u3 27 IlepBbIii 3x3eMILIAP KOIIMA Ne
YK-3. Cnocoben | 3Harth: Pasznen 1. O6uienue 1-32 Tectbl
OCYUIECTBIISATh Tumonoruto KOMaHI, KaK MEXaHH3M
COLIMAITEHOE OCHOBHEBIE (PaKTOPHI B3aHMOJICHCTBUS B
B3auMoJieiicTBre | (POPMHPOBAHUS KOMAHI, po¢eCCHOHATEHON
1 peam30BhIBaTh | KIACCHYECKUE H ctepe
CBOIO POJIb B COBPEMEHHBIE TEOPUHU Paznen 2.

KOMaHJIe JHUIEPCTBA, a TAKKE KommyHuKaImoHH
OCHOBHEIE CITOCOOBI U BIif TIpOIIeCC.
(hopMBI coMaIBHOTO bapbepsr
B3aMOJICHCTBUS U UX KOMMYHHUKAI[HH
aTpuOyTHI Paznen 3.
[IpuHUHMDBI, METOABI U BepbanbHbie u
TEXHOJIOTHH 3 HEKTUBHOMN HeBepOabHbIC
JIeTIOBOMl KOMMYHHUKAIIUU B cpencTBa OOIICHUs
KOMaHJIe, OCHOBBI Pasgen 4.
OpTraHU3aIIHA COBMECTHOM KomanrmoobpazoBan
JIESTeTHHOCTH U TIPUHSITUS We. HaBBIKH PaOOTHI
KOJUICKTHBHBIX PeIICHUI. B KOMaH/Ie
Tunuuaeie OMIMOKKA U Pasgen 5.
KOMMYHHUKaTHBHBIE D¢ dexTuBHas
Gapbepbl, BO3HUKAIOIIUE B opraHu3anus
MPOIIECCE COBMECTHOM MEXIIMYHOCTHBIX
paboThI B KOMaH/IE. KOMMYHHUKAI[HA
YMers: MEHEIDKEDA. 33 CemecTpoBoe
AwnanusupoBats cTpykTypy | Pasnen 6. 3a/laHue
KOHKpPETHOH paboueit VYnpasnenue
TPYTITBI WA IPOSKTHOM KOH(JIMKTaMH B Joxman ¢
KOMAaH/IBI, JIeTIOBOM npe3eHTauuei
WACHTU(PHUIIPOBATH THII €€ KOMMYHUKAIHH 34
BHYTPEHHEH CyOKyIbTYpBHI, Paznmen 7.
oTIpeNeNiTh CoBpeMeHHEIE
JIOMUHUPYFOIIUI CTHITB TEXHUYECKHE
JIUJICPCTBA U €T0 BIUSHKE HA | CPEACTBA U
3(h(HEKTUBHOCTH IETTOBBIX TEXHOJIOTUH JJIs1
KOMMYHHKALWH, a TAaK¥Ke peueHus
MIPOTHO3UPOBATH PA3BUTHE KOMMYHUKATHBHBIX
pa3nuIHbIX GopM 3a/1a4
COLIMAIEHOTO Pazpnen 8.
B3aUMOJICHCTBHS B MaHHUITY TSI TUBHBIC
3aBUCUMOCTH OT LieJIel U TEXHOJIOTMH B
KOHTEKCTa OuzHec-
npodeccrnoHabHOM KOMMYHUKAIHIX
JIESITETbHOCTH.

AKTI/IBHO Yy4aCTBOBaTh B
KOMAaHIHBIX O6CY)KJICHI/I$[X
npodeccnoHamTbHBIX
BOIIPOCOB, YETKO U
apryMEHTHUPOBAHHO
M3JIaraTh CBOIO MO3HUIIHIO,
UCTIOJB3Y S

PO eCCUOHANTBHY IO
TEPMHUHOJIOTHIO, KOPPEKTHO
3anpaiinBaTth U
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MMWHOBPHAYKMU Poccun
denepalibHOE TOCYIAPCTBEHHOE OIOIKETHOE

@” o0pa3oBarenbHOE YUPESKICHUE BRICIIEro 00pa3oBaHus

«YenssOunckuii rocynapcrsennslil yausepeurer» (PI'bOY BO «Uenl'Vy»)
NHCTUTYT S5KOHOMHKH OTpaciiell, Ou3Heca u aIMUHUCTPUPOBAHUS

DoHJ OLIEHOYHBIX CPEACTB LIS MPOMEKYTOUHON aTTECTAIMHU 110 AUCLUIIINHE
JlenoBble KOMMYHHKAIIUT

0 HaIlpaBJIEHUIO NoAroToBKY 27.03.02 YipapneHue KaueCTBOM

HalpasJIeHHOCTH (IpodITI0) YipapieHHe IPOIeccaMy ¥ OepeXnBOe IPOU3BOACTBO
OI'BOY BO «Henl'Vy.

Bepcus noxymenra - 1 cTp. 8 u3 27 IlepBbIii 3x3eMILIAP KOITA Ne

MPEIOCTaBIISITh OOPaTHYIO
CBSI3b, A TAKXKE
HUHTETPHUPOBATH
MOTyYSHHYIO OT KOJIJIET
WHPOPMALIHIO 1 OTIBIT B
MpOLECC PEIICHUS
COBMECTHBIX
9KOHOMHYECKHX 3aad.
AHanu3upoBaTh
COOCTBEHHBIN OIBIT yYaCTHs
B KOMaH/HOH paboTe,
BBIABJIATH MIPUYUHBI YCIIEXOB
1 HCYJla4 B KOMMYHUKAIIUH,
OTIpeNieNATh CBOIO
MPEATIOIUTAEMYIO
KOMaH/IHYIO pOJIb,
OLICHHMBATh JIMYHBIN BKJIAJ B
o0Imuii pe3yabTaT u
KOHCTPYKTHBHO 00CYXIaTh
HUTOTY COBMECTHOM
JEATEIIBHOCTHU C APYTUMU
YJICHAaMH KOMaH/bI,
OrnupasiChb Ha MOJTYUYCHHBIC
TEOPETHYECKHE 3HAHMHSL.

Bnaners: 2 34 Joknan ¢
Hagrixamu aHajau3a u npe3eHTanuen
OIICHKHU 3¢ PEKTUBHOCTH

Pa3IMIHBIX Moene

KOMAaHHOTO

B3aUMOJICHCTBUS W CTHIIEH
JMHUIEPCTBA TPHUMEHUTEIHHO
K KOHKPETHBIM CHTYaI[UsIM

JIEJIOBOTO 0OIIIeHHMS,
CHOCOOHOCTBIO  OIIPENEATh
OITHMAaJIbHBIE CIoCcoObI
COLIMAJIBHOTO
B3aNUMOJICUCTBHUS I
pemenus
poQeCCUOHANBHBIX 3a/1a4 U
MOJIICPIKAHUS

NPOJYKTUBHOTO  paboyero
KJIMMaTa B KOJIJIEKTUBE.

HaBrikamu

KOHCTPYKTHBHOTO JHAJIOTa B
KOMaHJIE, crocobamu
s dexTuBHON nepeaadu

3HAHUM W OMbITa KOJIJIETaM,
a TaKXKe INpHeMaMH CHHTe3a
nHQOPMALINY, TIOJy4YeHHOM

oT Pa3HbIX YJICHOB
KOMaH/Jbl, IJId BLIpaGOTKI/I
COrjiaCOBaHHBIX nu

00OCHOBaHHBIX pEUICHUH B
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DY

MMWHOBPHAYKMU Poccun
denepalibHOE TOCYIAPCTBEHHOE OIOIKETHOE

o0pa3oBarenbHOE YUPESKICHUE BRICIIEro 00pa3oBaHus

«YenssOunckuii rocynapcrsennslil yausepeurer» (PI'bOY BO «Uenl'Vy»)

WHCTUTYT S5KOHOMHKH OTpaciiel, 6u3Heca U aIMUHUCTPUPOBAHHS

DOH/I OLIECHOYHBIX CPEACTB IS MPOMEKYTOUHON aTTeCTAIlMU 1O AUCIUILTIHE

JlenoBble KOMMYHHKAIIUT
0 HaIlpaBJIEHUIO NoAroToBKY 27.03.02 YipapneHue KaueCTBOM

HalpasJIeHHOCTH (IpodITI0) YipapieHHe IPOIeccaMy ¥ OepeXnBOe IPOU3BOACTBO

DI'BOY BO «Yenl V».

Bepcus noxymenra - 1

‘ crp. 9 u3z 27

IlepBbIii 3x3eMILIAP

KOITA Ne

npo¢eCCUOHANTBHOM
JIESATEILHOCTH.
Oco3HaHHBIM OTIBITOM
MPUMEHEHHUS Ppas3IUYHbBIX
KOMMYHHUKATHBHBIX
MoAenell M cTpareruit
MOBE/ACHUS B  KOMaHJE,
HaBBIKAMHU pedaexcun
COOCTBEHHOTO KOMAaHIHOTO
OIIBITA, CITOCOOHOCTBIO
MEPEHOCUTL JTOT OIIBIT B
HOBBIC MPOhECCHOHATBHBIC
KOHTCKCTBI U aJalTupoBaThb
CBOC MOBEICHHE TSt
MOBBIIICHUSI
s¢pdextuBHOCTH  Oymyrmeit
KOMaH/IHOM paboThlI.

VK-4. Cnocoben

OCYILUECTBIATD
JIETIOBYIO
KOMMYHUKAIUIO B
YCTHOHU u
MMUCbMEHHOU
thopmax Ha
rocyJIapCTBEHHOM
SI3BIKE
Poccuiickoit
denepanuun u
HMHOCTPaHHOM(BIX

) s13bIKe(ax)

3HaTh:

CHOBHBIC TIPaBUJIa U
TIPUHITAIIEI TIOCTPOCHUS
YCTHOHM ¥ TUCbMEHHOU
JIeII0BOM peun Ha
roCyAapCTBEHHOM
(pycckom) A3bIKe, a TaKKe
6a30BbIe MpaBUIA U
MIPUHIUIIBI ACJI0BOM
KOMMYHHUKAIINA Ha
HHOCTPaHHOM(BIX)
sI3bIKE(ax ), HEOOXOIUMBIC
JUTS TIOHUMAHHS U CO3TaHuUs
npogecCHOHATBHO
3HAYHMBIX TEKCTOB.

Pasnen 1. OOmenne
KaK MEXaHU3M
B3aHMOJICHCTBUS B
npodeCCHOHATLHON
chepe

Paznen 2.
KoMMmyHUKaIImoHH
BIi1 IIpoLieCC.
Bapeepst
KOMMYHUKAIHH
Pasgen 3.
Bep0Oanbabie n
HeBepOaTbHBIC
CpelIcTBa OOIICHHS
Pasgen 4.

ITpaBuia moctpoeHus Komannoobpazosan
yOeauTenbHON He. HaBBIKH Pa0bOTHI
apryMeHTaluu 1 B KOMaH 1€
KOHTpapryMeHTaluH, Pazpen 5.

[IPUEMBI AKTUBHOTO D¢ dexruBHas
CIIyIIaHUsI U TIOCTAaHOBKH OpraHu3aIHs
BOIIPOCOB, a TaKXKe MEKITITYHOCTHBIX
TICUXOJIOTHYECKUE KOMMYHUKAIHHA
0COOCHHOCTH JETI0BOTO MeHeDKepa.
0011IeHHSs], HEOOXO0IUMEIE Paznen 6.

Ut 3P PEKTHBHOTO VYipasneHue
B3aUMO/ICICTBUS B KOH()JIMKTaMH B
npodeccnoHamTLHOM JIeIOBOM
9KOHOMHYECKOMU cpezie. KOMMYHHMKalUN
Jlekcuko-rpammaruueckue u | Pazgen 7.
CTHJIMNCTUYECKHUE CoBpeMeHHbIe
0COOEHHOCTH JIEJIOBOM TEXHUYECKHE
KOMMYHHUKAIIHA Ha cpelicTBa u
roCyJIapCTBEHHOM TEXHOJIOTHH JJIst
(pycckom) si3bIKE B Ha penieHus
HHOCTpaHHOM(BIX) KOMMYHHUKATUBHBIX

1-32

TecTrl
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MHHOBPHAYKMH Poccuu

DeneparbHOE TOCYJaPCTBEHHOE OI0KETHOE

o0pa3oBarenbHOE YUPESKICHUE BRICIIEro 00pa3oBaHus

«YenssOunckuii rocynapcrsennslil yausepeurer» (PI'bOY BO «Uenl'Vy»)
WHCTUTYT S5KOHOMHKH OTpaciiel, 6u3Heca U aIMUHUCTPUPOBAHHS

DY

DoHJ OLIEHOYHBIX CPEACTB LIS MPOMEKYTOUHON aTTECTAIMHU 110 AUCLUIIINHE
JlenoBble KOMMYHHKAIIUT
0 HaIlpaBJIEHUIO NoAroToBKY 27.03.02 YipapneHue KaueCTBOM

HalpasJIeHHOCTH (IpodITI0) YipapieHHe IPOIeccaMy ¥ OepeXnBOe IPOU3BOACTBO

DI'BOY BO «Yenl V».

TOCYJapCTBEHHOM S3BIKE B
COOTBETCTBUM C HOPMAMU
oduIManbpHO-AEI0BOrO
CTHJISA ¥ TPO(EeCCHOHATBHON
9THKH, a TAKXKE IPUMEHATh

Bepcus noxymenra - 1 ‘ ctp. 10 u3 27 IlepBbIii 3x3eMILIAP KOIIMA Ne
A3bIKe(ax), HE0OX0AUMBIC 3agaq
Jutst 3 HEKTUBHOTO Paznen 8.
MEXXKYJIBTypHOTO MaHHUITy TSI THBHBIC
B3aMMOJICHCTBHSA B TEXHOJIOTHH B
npodeccnoHanbHOM chepe. | Om3Hec-
KOMMYHHUKAIHAX
VYMers: Pasnen 1. OOmenne 33 CemecTpoBoe
OpHEeHTHPOBATHCS B KaK MEXaHU3M 3aaHne
TIpaBUJIAX W MPHUHIAITAX B3aHMOJICHCTBUS B
JICIIOBOM KOMMYHHKAIIMU HAa | IPO(eCCHOHATBHOMN Joxknan c
PYCCKOM U chepe IIpe3eHTaIuen
HHOCTPaHHOM(BIX) Paznen 2. 34
s3bIKe(ax) MPHU YTEHUH U KoMMmyHuKaIMoHH
aHau3ze BII TIpoLIECC.
npodeccroHaNIBHBIX bapbepsr
TEKCTOB, TIPH IMOATOTOBKE K | KOMMYHHUKAIIAN
YCTHBIM BBICTYIIICHUASAM 1 Pazgen 3.
HAIMCAHUIO JICIIOBBIX Bepobanpabie n
MICEM, a TaKXKe KOPPEKTHO HeBepOaIbHBIC
HHTEPIPETHPOBATH cpencTBa OOICHHS
HUHOKYJIBTYpHEIE Paznen 4.
KOMMYHHUKaTHBHBIe HOPMEI B | KomannooGpa3oBan
CUTYyaIMax ue. HaBBIKH PabOTHI
po¢eCcCHOHATHHOTO B KOMaH/Ie
B3aUMOJEHCTBUSL. Pazpen 5.
[TpuMeHsITh METOIbI DddexrurHast
JIEIIOBOTO OOIIEHHS Ha OpTaHU3aIs
MPaKTHKE: COCTABIIATh MEKITITIHOCTHBIX
pa3IMIHbIC BUIBI ICTOBBIX KOMMYHUKAITHHA
MICEM U IOKYMEHTOB, MeHeDKepa.
COOTBETCTBYIOIINX HOpMaM | Pasmern 6.
oHIHAITEHO-IETOBOTO VYnpasienue
CTHJISI, TIPOBOJIUTH KOH(JIMKTaMH B
Mpe3eHTAINU JIeTI0BOM
H9KOHOMHYECKHUX IPOEKTOB U | KOMMYHHKAIIUN
OTYETOB, Y4acCTBOBATh B Paznen 7.
neperoBopax u copemanusix, | CoBpeMeHHbIE
apryMeHTHPOBAaHHO TEXHUYECKHE
n3JaraTh U OTCTauBaTh CpelcTBa u
CBOIO MO3UIIMIO, UCTIONB3YS. | TEXHOJIOTUH JUIs
npodeccroHaBHY IO peleHus
TE€PMUHOJIOTHIO, a TAKXKe KOMMYHUKATUBHBIX
KOPPEKTHO pearnpoBarh Ha | 3a/1a4
3aMedaHus U npemioxkeHust | Pasmen 8.
co0€eCeTHUKOB. MaHunyISTUBHBIE
OcCymiecTBIATh YCTHYIO U TEXHOJIOTHH B
MUCBMEHHYIO JETOBYIO Om3Hec-
KOMMYHHKAIIHIO Ha KOMMYHHKAIHSX
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MHHOBPHAYKMH Poccuu

DeneparbHOE TOCYJaPCTBEHHOE OI0KETHOE

o0pa3oBarenbHOE YUPESKICHUE BRICIIEro 00pa3oBaHus

«YenssOunckuii rocynapcrsennslil yausepeurer» (PI'bOY BO «Uenl'Vy»)
WHCTUTYT S5KOHOMHKH OTpaciiel, 6u3Heca U aIMUHUCTPUPOBAHHS

DY

DoHJ OLIEHOYHBIX CPEACTB LIS MPOMEKYTOUHON aTTECTAIMHU 110 AUCLUIIINHE
JlenoBble KOMMYHHKAIIUT
0 HaIlpaBJIEHUIO NoAroToBKY 27.03.02 YipapneHue KaueCTBOM

HalpasJIeHHOCTH (IpodITI0) YipapieHHe IPOIeccaMy ¥ OepeXnBOe IPOU3BOACTBO

DI'BOY BO «Yenl V».

Bepcus noxymenra - 1 crp. 11 u3 27 IlepBbIii 3x3eMILIAP KOIIMA Ne
6a30BbIe HABBIKH JIEJIOBOTO
oO1eHus Ha
HHOCTpaHHOM(BIX)
sI3bIKE(aX) B TUITOBBIX
CUTYaIHAX
po¢eCCHOHATHHOTO
B3aNMO/ICHCTBYS,
aJanTHPYsI CBOE PEUEBOE
MOBE/ICHUE C YYETOM
KyJIbTypHBIX OCOOCHHOCTEH
cobeceTHHKa.
Bnaners: Paznen 1. O0meHue 2 34 Joknan ¢
ba3zoBbIMU HaBBIKAMU KaK MEXaHU3M npe3eHTanuen
pacro3HaBaHusI U B3aMMOJICHCTBUS B
KOPPEKTHOTO TIPUMEHEHUS npo¢eCCHOHATBLHON
MpaBWJI AEJIOBOM YCTHOM U ctepe
MMUCHbMEHHON Pasgen 2.
KOMMYHHUKAIINA Ha pycckoM | KoMMyHHKannoHH
SI3BIKE B THITOBBIX BIif TIpOIIeCC.
CUTYaIHAX Baprepsr
npo¢heCCHOHATIBHOTO KOMMYHHUKAI[HH
OOIIEeHHUSI, a TAaK)Ke Paznen 3.
MEPBUYHBIMH HABBIKAMU BepbanbHbie u
ydeTa MpaBwWJl U IPUHITUIIOB | HeBepOaIbHbIE
JICIIOBOTO OOIIEHNS Ha cpencTBa O0IIeHUs
HHOCTPaHHOM(BIX) Paznen 4.
s3bIke(ax) st obecriedennss | KomanmooOpa3oBaH
B3aMMOTIOHHMAHHUS C We. HaBBIKH Pa0OTHI
3apyOe:KHBIMU MMapTHEpaMH. | B KOMaHJIE
Criocob6aMu aganTamuy Pasgen 5.
KOMMYHHUKATHBHBIX O¢ddexruBHasK
CTpaTeruii Mol KOHKPETHBIE | OpraHU3alus
3a/1a4 U ayAUTOPHUIO TSI MEXJIMIHOCTHBIX
JIOCTHKEHUSI KOMMYHUKAI[HA
B3aMMOITOHUMAHUS U MEHEKepa.
YCIEUTHOTO PEIICHHS Paznen 6.
npodeccnoHambHBIX 3a7a4. Vhpasnenue
Y cToiunBbIMY HaBbIKAMU KOH(JIMKTaMH B
JIEJIOBOTO OOIIEeHNs Ha JIEIIOBOM
rOCyJapCTBEHHOM S3BIKE, KOMMYHUKAIHH
00eCTICYNBAOIIUMH Paznen 7.
3¢ dexkTuBHOE perreHue CoBpeMeHHbIE
PO ECCUOHANBHBIX 331249 B | TEXHUYCCKHE
MOHOKYJBTYPHOM cpejie, a cpeAcTBa u
Takxe chOPMUPOBAHHBIMHU TEXHOJIOTHH ISt
HaBBIKaMU JIEJIOBOU penieHus
KOMMYHHKAITUU HA KOMMYHHKATHBHBIX
HHOCTPaHHOM(BIX) 3a/1a4
s3bIKe(ax), mo3BosttouMy | Pasmen 8.
MOJIICPKUBATh MaHHUITY IS TUBHBIC
npoQeCCUOHANBHBIC TEXHOJIOTHH B
KOHTaKThI, 0OMCHHUBATHCS ou3Hec-
uHpopManuei u KOMMYHUKAIHAX
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MMWHOBPHAYKMU Poccun

DenepanbHOE FOCYAaPCTBEHHOE OI0KETHOE

o0pa3oBarenbHOE YUPESKICHUE BRICIIEro 00pa3oBaHus

«YenssOunckuii rocynapcrsennslil yausepeurer» (PI'bOY BO «Uenl'Vy»)

WHCTUTYT S5KOHOMHKH OTpaciiel, 6u3Heca U aIMUHUCTPUPOBAHHS

DOH/I OLIECHOYHBIX CPEACTB IS MPOMEKYTOUHON aTTeCTAIlMU 1O AUCIUILTIHE

I[CJ'[OBLIS KOMMYHUKaIIUN

0 HaIlpaBJIEHUIO NoAroToBKY 27.03.02 YipapneHue KaueCTBOM

HalpasJIeHHOCTH (IpodITI0) YipapieHHe IPOIeccaMy ¥ OepeXnBOe IPOU3BOACTBO

DI'BOY BO «Yenl V».

Bepcus noxymenra - 1 ctp. 12 u3 27 IlepBbIii 3x3eMILIAP KOIIMA Ne
y4acTBOBaTh B COBMECTHBIX
MPOCKTAX C 3apyOCIKHBIMU
mapTHEpaMH, IEMOHCTPUPYS
MTOHUMaHHe
MEXKYJIBTYpPHBIX Pa3IAIHN
U coOII0Aast HOPMBI
JISIIOBOTO 3THKETA.
VK-9. Cnocoben | 3Harh: Pasnen 1. OOmenne 1-32 Tectnl
HCIIONIb30BaTh [Ncuxomormaeckue, KaK MEXaHU3M
6a3oBbIe TUYECKHE U B3aMMOJICHCTBUS B
nedekronorniec | KOMMYHHUKaTHBHBIE npodeccroHaIbHON
KHC 3HaHUS B | OCOOCHHOCTH ctepe
COLIMAIILHOM U | B3auMojelcTBus ¢ muuamu ¢ | Paznen 2.
npodeccroHallbH | OrpaHUYEeHHBIMU KoMMmyHUKaIMOHH
oii cepax. BO3MOKHOCTSIMU 37I0POBBS, BIH TIpo1ecc.
a TaK)Ke TPUHIIUTIBI Baprepsr
YHHUBEPCAJIHHOTO MU3aifHa U | KOMMYHHUKAIIAN
pPa3yMHOro Paznen 3.
MpHUCTIOCO0ICHNS, Bepobanpabie n
HEOOXOAUMBIE IS HeBepOaIbHBIC
OpraHu3aIiy JOCTYITHOH U CpezcTBa OOIICHHS
KOM(OPTHOM J1eJI0BOi Paznen 4.
KOMMYHHKAIUH B Komannoobpazosan
npodeccroHansHOM cpene. V€. HaBbIKH PaboThI
B KOMaH/Ie
Pazpen 5.
O¢ddexruBHasL
OpTaHU3aIs
MEKITITIHOCTHBIX
KOMMYHUKaLUH
MeHeDKepa.
Pasgen 6.
VYnpasnenue
KOH(IUKTaMU B
JIeNI0BOM
KOMMYHHUKAI[HH
Paznen 7.
CoBpeMeHHbIE
TEXHUUYECKHE
CpelcTBa u
TEXHOJIOTHH JJIst
peleHus
KOMMYHUKATUBHBIX
3a1a4y
Pasnmen 8.
MaHunynsaTuBHbIE
TEXHOJIOTHH B
Om3Hec-
KOMMYHHUKAIHIX
YMeTh: Paznen 1. OGmenne 33 CemecTpoBoe
[TpumensTH KaK MEXaHH3M 3a/laHue
aJIaNTUPOBAHHBIC TEXHUKU B3aUMOJCHCTBUS B
BepOaIbHOU U npodeccroHaIbHON JHoxnan ¢
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MHHOBPHAYKMH Poccuu

DeneparbHOE TOCYJaPCTBEHHOE OI0KETHOE

o0pa3oBarenbHOE YUPESKICHUE BRICIIEro 00pa3oBaHus

«YenssOunckuii rocynapcrsennslil yausepeurer» (PI'bOY BO «Uenl'Vy»)
WHCTUTYT S5KOHOMHKH OTpaciiel, 6u3Heca U aIMUHUCTPUPOBAHHS

DY

DoHJ OLIEHOYHBIX CPEACTB LIS MPOMEKYTOUHON aTTECTAIMHU 110 AUCLUIIINHE
JlenoBble KOMMYHHKAIIUT
0 HaIlpaBJIEHUIO NoAroToBKY 27.03.02 YipapneHue KaueCTBOM

HalpasJIeHHOCTH (IpodITI0) YipapieHHe IPOIeccaMy ¥ OepeXnBOe IPOU3BOACTBO

DI'BOY BO «Yenl V».

Bepcus noxymenra - 1 ctp. 13 u3 27 ‘ IlepBbIii 3x3eMILIAP KOIIMA Ne
HeBepOaIbHOM chepe npe3eHTanuei
KOMMYHHKAIUH B Paznen 2. 34
3aBHCHMOCTH OT KommyHuKa1mmoHH
WHINBUAYaIBHBIX BIif TIpOIIECC.
ocobeHHOCTeH cobecennnka | bapbepst
¢ OB3, BriOHpats KOMMYHUKAIHH
KOPPEKTHBIE U Paznen 3.
HEIUCKPUMUHAIIMOHHEIC BepobanpabIie 1
(hOpMYJTUPOBKY MPH YCTHOM | HEBEepOaJIbHBIC
Y MIUChMCHHOM OOIIICHUH, & | CPEICTBA OOIICHUS
TaKXe UCIOJIb30BaTh Paznen 4.
TeXHUYECKHUE CPENICTBA U Komanpmoo6pasoBan
BCIIOMOTaTeNbHbIE V€. HaBbIKH PaboThI
TEXHOJIOTHH, OOJIeryaronye | B KOMaHJe
KOMMYHHKALHIO C JIIOJbMH, Pasgen 5.
UMCIOIIUMU OTPAHUICHUS O¢ddexruBHAL
3IIOPOBBSL. OpTaHU3aIs

MEKIIITIHOCTHBIX
KOMMYHUKaLUH
MeHeDKepa.
Pazgen 6.
VYnpasnenue
KOH(IUKTaMU B
JIeN0BOM
KOMMYHUKAIIUU
Paszgen 7.
CoBpeMeHHbIE
TEXHUYECKHE
cperncTBa u
TEXHOJIOTHH JJIst
pemeHus
KOMMYHHUKATUBHBIX
3amaq
Paznen 8.
MaHunynsaTuBHbIE
TEXHOJIOTHH B
Om3Hec-
KOMMYHUKAIHAX
Banets: Paznen 1. O6menne 34 Jlokmnan ¢
Y cTOWYMBBIMHM HABBIKAMU KaK MEXaHHU3M Mpe3eHTaIen
3TUYECKHU BBIBEPEHHOTO U B3aUMOJEHCTBUS B
TOJICPAHTHOTO MOBENICHUS B | PO(EeCCHOHATBHOM
CHUTYaIUSIX ctepe
po¢eCcCHOHATHHOTO Pazgen 2.
B3auMO/IeicTBU ¢ TuuaMu ¢ | KoMmmyHUKaMoOHH
OB3, ctocobHOCTHIO Bl TIpoIIecc.
CO03/1aBaTh WHKIIIO3UBHYIO Bapbepsl
KOMMYHHKATHBHYIO CPEy B | KOMMYHHKAIIUH
KOJUJIEKTHBE, a TAKKe Paznmen 3.
YMCHHEM aJallTHPOBATh Bep0Oanbabie n
CTaHAapTHBIE POLEAYPHI HeBepOaTbHBIC
JIEJIOBOTO OOLICHUS JJIst CpelcTBa O0ICHHS
00ecreueHHs PABHOTO Paznen 4.

© ®I'BOY BO «Ueal Y»




MMWHOBPHAYKMU Poccun
denepalibHOE TOCYIAPCTBEHHOE OIOIKETHOE

@” o0pa3oBarenbHOE YUPESKICHUE BRICIIEro 00pa3oBaHus

«YenssOunckuii rocynapcrsennslil yausepeurer» (PI'bOY BO «Uenl'Vy»)
NHCTUTYT S5KOHOMHKH OTpaciiell, Ou3Heca u aIMUHUCTPUPOBAHUS

DoHJ OLIEHOYHBIX CPEACTB LIS MPOMEKYTOUHON aTTECTAIMHU 110 AUCLUIIINHE
JlenoBble KOMMYHHKAIIUT

0 HaIlpaBJIEHUIO NoAroToBKY 27.03.02 YipapneHue KaueCTBOM

HalpasJIeHHOCTH (IpodITI0) YipapieHHe IPOIeccaMy ¥ OepeXnBOe IPOU3BOACTBO
OI'BOY BO «Henl'Vy.

Bepcus noxymenra - 1 ctp. 14 u3 27 IlepBbIii 3x3eMILIAP KOITA Ne

JIOCTYTIA U MOJTHOLIEHHOTO Komannoo6pazoBan
y4acTHs BCEX 4JICHOB ue. HaBBIKH PabOTEHI
KOMaH/Ibl HE3aBUCHMO OT B KOMaH/ie
COCTOSIHUS X 3I0OPOBBSI. Pasgen 5.

D¢ dexruBHAL
OpTaHM3aIys
MEKJINIHOCTHBIX
KOMMYHUKaLUH
MeHepKepa.
Pasnen 6.
VYnpasnenue
KOH(JIMKTaMH B
JIeII0BOM
KOMMYHUKAIUH
Paszgen 7.
CoBpeMeHHbIE
TEXHUIECKHE
Cpe/CTBa U
TEXHOJIOTHH JUJIS
pemeHus
KOMMYHUKaTHBHBIX
3amaq

Paznen 8.
MaHunynsaTuBHbIE
TEXHOJIOTHH B
Om3Hec-
KOMMYHHKAIHIX

3.2 ConepxxaHue OLEHOYHBIX CPEACTB
Yacmo 1. baza mecmosvix 60npocog 3aKkpvimozo muna

3ananue 1 (3adarnue 3axkpvimoeo muna c 6b1OOPOM 0OHO20 BEPHO2O OMBEMA)

Kakolif mpuHINT 1eTOBOH MHCEMEHHON KOMMYHHKAIIMH HAa PYCCKOM SI3bIKE TpeOyeT yKa3aHWs TOYHBIX JaT,
CYMM, HOMEPOB IOKyMEHTOB U CCBUIOK HAa HCTOYHHUKH?

A) JIakOHHYHOCTb

Bb) OMonunoHaIbHOCTH

B) JlocToBepHOCTH (TOYHOCTB)

I') KpearuBaocts

3ananue 2 (3adarnue 3aKpbimoco muna ¢ 6blOOPOM 00OHO20 BEPHO2O OMBEMA)
UT0 U3 IepeurcIeHHOTO OTHOCUTCS K TIAPATMHTBUCTUIECKUM CPEJICTBAM HEBEPOATHLHOTO OOIIEeHMS?
A) Tlo3bI 1 kecThI coOeceTHrnKa

B) [luctannms MexXay TOBOPAIINMHI

B) Temn peun, rpOMKOCTb U UHTOHALIUS

I') Pykonoskarue 1 MpuKOCHOBEHHMS

3ananue 3 (3adanue 3aKpbimo2o muna ¢ 8b160poM 00HO20 8EPHO2O OMEema)
Kakoe peiictBue Hnaubonee 5((GEKTHBHO Il MPOSCHEHWS IO3MLIMM coleceqHMKa B IIpoLecce JIENOBOM
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MMWHOBPHAYKMU Poccun
denepalibHOE TOCYIAPCTBEHHOE OIOIKETHOE

@” o0pa3oBarenbHOE YUPESKICHUE BRICIIEro 00pa3oBaHus

«YenssOunckuii rocynapcrsennslil yausepeurer» (PI'bOY BO «Uenl'Vy»)
NHCTUTYT S5KOHOMHKH OTpaciiell, Ou3Heca u aIMUHUCTPUPOBAHUS

DoHJ OLIEHOYHBIX CPEACTB LIS MPOMEKYTOUHON aTTECTAIMHU 110 AUCLUIIINHE
JlenoBble KOMMYHHKAIIUT

0 HaIlpaBJIEHUIO NoAroToBKY 27.03.02 YipapneHue KaueCTBOM

HalpasJIeHHOCTH (IpodITI0) YipapieHHe IPOIeccaMy ¥ OepeXnBOe IPOU3BOACTBO
OI'BOY BO «Henl'Vy.

Bepcus noxymenra - 1 cTp. 15 u3 27 IlepBbIii 3x3eMILIAP KOITA Ne

KOMMYHUKaIUu?
A) IlepeOuBanHne 1 yTOUHEHNE AeTaNCH
b) Mcnone3oBaHne 3aKpBITHIX BOIIPOCOB, TPEOYIOMINX OTBETA «Ia» WIIH «HET»
B) I[IpumeHeHnEe OTKPBITHIX BOMPOCOB, HATHHAIOLINXCS C «UTO», «KAK», KIIOYEMY»
I') Oxxupanne may3bl, 9TOOBI IEPEBECTH TEMY Ha ceds

3ananue 4 (3adarnue 3aKpvimoco muna c 6blOOPOM 0OHO20 BEPHO2O OMBEMA)
UYro u3 nepeuncnentHoro HE ABnseTcss KOMMYHHKAaTUBHBIM OapbepoM B €JIOBOM OOLIeHHN?

A) ®onernueckuii 0apbep (HEIIOHNMaHUE POU3HOLICHUS)

B) Cemantuueckuii 6apbep (pa3Hoe 3HAYCHUE CIIOB)

B) Cunepreruueckuii 3 dexr (B3anMoeiicTBre, yCHINBAIOIIEE PE3YIIBTAT)

I') Ilcuxomorndeckuii 6apbep (HEMPUA3Hb K COOCCETHUKY )

3ananue S (3adarnue 3aKkpvimoco muna c 6blOOPOM 0OHO20 BEPHO2O OMBEMA)
Kakas JUCTAHIHA B 1CJIOBOM O6H_[€HI/II/I (HO HpOKCGMI/IKC) COOTBCTCTBYCT O(I)I/ILII/IaJ'IBHBIM IeperoBopam 1 BCTpcyaM C
MaJIO3HAaKOMBIMH HapTHepaMI/I?

A) Uatumnas (10 0,5 m)

B) JInunas (0,5-1,2 m)

B) Commanpnas (1,2-3,5 m)

I') [ly6mranas (6omee 3,5 M)

3ananue 6 (3adarnue 3aKkpvimoco muna c 6blOOPOM 0OHO20 BEPHO2O OMBEMA)

Kakoit Meton ynpasneHHs KOH(IMKTOM IPEAIOIAaracT COBMECTHYIO BBIPAOOTKY PELICHHUs, MaKCHUMaJIbHO
YAOBJIETBOPSIOLIETO HHTEPECH 00enX CTOPOH?

A) KonkypeHus (COTepHAYECTBO)

B) Ipucnocobenue (criaxuBaHue)

B) U36eranue (yKIoOHEHHUE)

I') CorpymamuecTBO (MHTETpALINS)

3ananue 7 (3adarnue 3aKpvimoco muna ¢ 6blOOPOM 00OHO20 8EPHO20 OMBEMA)
YT0 U3 MEPEUNCICHHOrO SBISETCS MPU3HAKOM MAaHHUITYIITHBHOTO BO3ACHCTBHUS B [IETI0BOH KOMMYHHUKAIINH?

A) OTKpBITOE BEIpAXKCHUE CBOCH MMO3UIIHA

B) 3anpoc oOparHoii CBs3U y coOeceqHIKa

B) CokpbITHE HCTHHHEIX IIeJIeH M HCTIONB30BaHUE TICHXOIOTHIECKOTO ABIICHHS

I') [Ipu3nanne cBOMX OMMOOK M TOTOBHOCTE K KOMIIPOMHECCY

3ananue 8 (3adarnue 3axkpvimoeo muna c 6b1OOPOM 0OHO20 BEPHO2O OMBEMA)
UTo U3 epeuncIeHHOT0 OTHOCUTCS K KHHECUYECKUM CPEICTBAaM HEBEPOAITLHOTO OOIEeHMS?

A) VlHTOHAMA U Tay36l B PeUH

b) Paccrosinne mexay codbecemHukaMu

B) XKectbl, MUMHKA U TTO3BI

I') I'poMKkocCTh rONIOCa ¥ TEMIT pedH

3ananue 9 (3adanue 3akpeimo2o muna Ha yCmauo8ieHue nocied08amelbHOCuU)
YcraHoBUTE TNPaBUIIBHYIO TIOCIIEIOBATEIBHOCTh IJTAalOB IPOBENCHUS [JEJIOBOM Oecenbl (OT HAYaJIbHOTO K
KOHEYHOMY ).

A) ApryMeHTanus 1 U3JI0KEHNE CBOCH MO3UINN

b) YcranoBnenne koHTakTa ¢ COOSCEIHUKOM M Hadajao OeceIbl

B) doctuxeHne JOroBOPEHHOCTEN U MOJIBEICHUE UTOTOB
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MMWHOBPHAYKMU Poccun
denepalibHOE TOCYIAPCTBEHHOE OIOIKETHOE

@” o0pa3oBarenbHOE YUPESKICHUE BRICIIEro 00pa3oBaHus

«YenssOunckuii rocynapcrsennslil yausepeurer» (PI'bOY BO «Uenl'Vy»)
NHCTUTYT S5KOHOMHKH OTpaciiell, Ou3Heca u aIMUHUCTPUPOBAHUS

DoHJ OLIEHOYHBIX CPEACTB LIS MPOMEKYTOUHON aTTECTAIMHU 110 AUCLUIIINHE
JlenoBble KOMMYHHKAIIUT

0 HaIlpaBJIEHUIO NoAroToBKY 27.03.02 YipapneHue KaueCTBOM

HalpasJIeHHOCTH (IpodITI0) YipapieHHe IPOIeccaMy ¥ OepeXnBOe IPOU3BOACTBO
OI'BOY BO «Henl'Vy.

Bepcus noxymenra - 1 cTp. 16 u3 27 IlepBbIii 3x3eMILIAP KOITA Ne

I') [IpenbsBieHre HEOOXOAMMBIX MaTEPUANIOB M IOKYMEHTOB
1) OTBeTHI Ha BOMPOCH M HEHTpaNH3anus BO3PaKeHHH

3apanue 10 (3adarnue 3axpvimoco muna Ha yCmMaHosieHue NOCa1e008amelbHOCMU)
YcraHOBUTE MPaBUIIBHYIO IIOCIEI0BATEIBHOCTD ACHCTBUI MIPU pa3pelleHn KOH(IUKTHOH CUTyallil B KOMaHJeE.

A) ITomck B3aMMOBBITOJTHOTO PEIICHHUS U KOMIIPOMHCCA

b) BreicnymmBanue mo3uiuii Bcex y4acTHUKOB KOH(IMKTA

B) IIpusHanue Hannuust KOHQINKTa U TOTOBHOCTB €r0 00CYX/IaTh

I') Ananu3 npuauH KoHQIMKTa 6e3 nepexoa Ha JIMYHOCTH

J1) locTiskeHne JOrOBOPEHHOCTEH M MPOQHIAKTHKA B OyayIieM

3anaunme 11 (3adarnue 3axkpvimoco muna Ha ycmaHogieHue nocied08ameilbHOCHU)
YcTaHOBUTE MPaBUIIBHYIO IIOCIEI0BATENbHOCTh BOCIPUATHS HeBepOaIbHBIX CUTHAJIOB IPU YCTAHOBICHUH IIEPBOIO
KOHTAKTa C JIeJIOBBIM [TAPTHEPOM.

A) AHanu3 MUMHKH U BBIpOXKEHUS JTULA

Bb) Onenka nucTaHIuy U O3B! coOeceHNKa

B) 3purenbHbIil KOHTaKT

I') Pykomokatie u TaKTHIBHBIN KOHTAKT

) Bocpustre TeMOpa rojoca U HHTOHAIHA

3ananme 12 (3aoanue 3axpvimoco muna Ha ycmaHosieHue coomeenmcmeusl)
YcTaHOBHTE COOTBETCTBUE MEXKY TUTIOM KOMMYHHUKATUBHOTO Oaphepa U ero XapaKTepUCTUKOM:

Tum Gaprepa XapakrepucTuka

A) HecoBnanenue CHUCTEM 3HAYEHUN CJIOB,

1. ®onernyeckuii 6bapne
peep po¢eCCHOHAIBHOTO JKaproHa, CIICHTa

. b) Henpusizun HeIOBEpUE K cobeceTHUK
2. CemanTrueckuii 6apnep He)FaTI/I EHHG 31\’/1011141/1 p Y

B) HenonnManue  NpOM3HOLIEHMS, TEMIA  pedH,

3. Jlornueckuii 6apne .
peep HHTOHAINHN, Te(EKTHI peUH

I') Hempusitne  ctuist  paccykieHud  coOecenHuKa,

4. [Tcuxomorudeckuii 6apne
peep HECOBIIAICHUE JIOTHYECKUX (HOpM

3ananue 13 (3aoanue 3axkpvimoco muna Ha ycmaHosieHue coomeenmcmeusl)
YCcTaHOBHTE COOTBETCTBHE MECXKAY OTalloOM IPOBEACHUA }leHOBoﬁ 66CC}IEI " €T0 COACPIKAHUEM

Oran Gecens Conepxanne

A) UznoxxeHue  cBO€l  MO3ULUH,  NIPUBEIECHUE

1. Hauaio 6ecenbl
JIOKa3aTesIbCTB, (aKToB, LU

© ®I'BOY BO «Ueal Y»




MMWHOBPHAYKMU Poccun

DenepanbHOE FOCYAaPCTBEHHOE OI0KETHOE

@” o0pa3oBarenbHOE YUPESKICHUE BRICIIEro 00pa3oBaHus

«YenssOunckuii rocynapcrsennslil yausepeurer» (PI'bOY BO «Uenl'Vy»)
NHCTUTYT S5KOHOMHKH OTpaciiell, Ou3Heca u aIMUHUCTPUPOBAHUS

DOH/I OLIECHOYHBIX CPEACTB IS MPOMEKYTOUHON aTTeCTAIlMU 1O AUCIUILTIHE

HCJ’[OBLIS KOMMYHUKaIIUN

0 HaIlpaBJIEHUIO NoAroToBKY 27.03.02 YipapneHue KaueCTBOM
HalpasJIeHHOCTH (IpodITI0) YipapieHHe IPOIeccaMy ¥ OepeXnBOe IPOU3BOACTBO

DI'BOY BO «Yenl V».

Bepcus noxymenra - 1

IlepBbIii 3x3eMILIAP KOITA Ne

Drar becenbl

2. AprymeHTanus

3. 3aBepuieHue 6ecep

4. Heitrpanusamus Bo3paxxeHUH

Cogepxanue

B) IlogBenenne uToroB, (UKCAIMs TOTOBOPEHHOCTEMH,
OTIpe/IeIICHNE TATbHEHIIINX 111aroB

B) PearnpoBanue Ha 3aMeuaHUsl, CHATHE BO3PaKEHHIH,
YTOYHEHHUE MO3ULUN

I') YcraHoBneHue KOHTaKTa, MPHUBETCTBHE, CO3aHHE
OnaronpusiTHON aTMoc(eps

3ananue 14 (3aoanue 3axpvimoco muna Ha yCmMaHo81eHue COOMEemcmeust)
YCTaHOBHTE COOTBETCTBHE MCKAY BUJIOM JCJIOBOIO MMCbMA U €T0 LCJIbIO:

Bun nucema

1. ITucemo-3ampoc

2. [MuceMo-nipemnosxkenue (odepra)

3. [IuceMo-TpeTeH3ns (peKITaMaIiis)

4. ConpoBOUTENHHOE MTUCEMO

Lens

A) Kpatkoe cooOlieHne 0 BBIOJHEHUU MOPYUYEHHS, O
HalpaBJICHUU JOKYMCHTOB

B) O6pamierne ¢ mpockboil O  TPEAOCTABICHUU
nHPOPMAaLIH, TOBAPOB, YCIyT

B) [Ipennoxenue 3akiIlOYUTh CHEIKY, IOCTaBUTH
TOBAp, OKa3aTh YCIyTy

I') 3asgBeHue O HECOOTBETCTBHM KauecTBa, CPOKOB,
YCIIOBUI JOTOBOPEHHOCTSIM

3ananme 15 (3adanue 3axpvimoco muna c 6v100pOM HECKONLKUX BEPHbLIX

omeemoas)

Kakne neiictBust ciocoOCTBY0T 3ppexTBHOMY 00MeHy HH(OpMaIel, 3SHAHUSAMH 1 OIBITOM B KOMaHe?
A) Hcnionbp30BaHHEe OTKPBITHIX BOIIPOCOB JUISl BOBJICUEHHS KOJUIET B 00CYXK/ICHNE
b) CokpbiTne yacTu HHGOpPMALUK AJIs TOBBIMICHUS IMYHOH 3HAYUMOCTH
B) AkTuBHOE CitylIIaHUe U YTOYHEHHUE MO3UINIA COOECeTHUKOB
I') F'oToBHOCTH IenUTHCS PO ECCHOHATHHEIMHA HapaOOTKaMH U HIISSIMH
1) KateropuaHoe oTpUIaHHE TOYEK 3PEHUS, OTIMYHBIX OT COOCTBEHHON

3apanue 16 (3adanue 3akpvimoco muna ¢ 6v100pOM HECKOIbKUX BEPHbLIX

omeemoas)

Kakne rmpaBmiia He00X0JMMO COOJIFOIATh TIPH COCTABIICHUH JIETIOBOTO NMMChMa HA PYCCKOM SI3bIKE?
A) Hcnionb3oBanne opuInanbHO-1eI0BOTO CTUIIS H3JI0KEHUS
b) Yerkas cTpykTypa goKyMeHTa (0OpalieHne, OCHOBHAS 4acTh, IOJIITHCH)
B) Ilpumenenue pasroBOPHBIX U MPOCTOPEYHBIX BEIPAKEHUH JUIS TOBEPUTEIBHOCTH
I') Ykazanue 1omKHOCTH, PaMIIIUU U TIOATTHCH OTTIPABUTEISI
1) Ob6s3aTenbHOE NCTIOTB30BaHUE YMOLIMOHAIBHO OKPAIICHHON JIEKCHKH

3aganue 17 (3adanue 3axpvimoco muna ¢ 6blI00POM HECKONLKUX BEPHBIX
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MMWHOBPHAYKMU Poccun
denepalibHOE TOCYIAPCTBEHHOE OIOIKETHOE

@” o0pa3oBarenbHOE YUPESKICHUE BRICIIEro 00pa3oBaHus

«YenssOunckuii rocynapcrsennslil yausepeurer» (PI'bOY BO «Uenl'Vy»)
NHCTUTYT S5KOHOMHKH OTpaciiell, Ou3Heca u aIMUHUCTPUPOBAHUS

DoHJ OLIEHOYHBIX CPEACTB LIS MPOMEKYTOUHON aTTECTAIMHU 110 AUCLUIIINHE
JlenoBble KOMMYHHKAIIUT

0 HaIlpaBJIEHUIO NoAroToBKY 27.03.02 YipapneHue KaueCTBOM

HalpasJIeHHOCTH (IpodITI0) YipapieHHe IPOIeccaMy ¥ OepeXnBOe IPOU3BOACTBO
OI'BOY BO «Henl'Vy.

Bepcus noxymenra - 1 cTp. 18 u3 27 IlepBbIii 3x3eMILIAP ‘ KOITA Ne

omeemoas)
Kakvie BUIBI IUCTAHIIUU B IEJIOBOM OOIICHUH (IO MPOKCEMHKE) COOTBETCTBYIOT O(PHIIUATBHEIM U (HOPMATEHBIM
OTHOIICHUSIM?
A) Natumuas auctanmus (1o 0,5 m)
B) JInunas nuctannus (0,5-1,2 M) Ui APYKECKOTO OOIICHUS
B) Counanbras nuctannus (1,2-3,5 M) i opUIIUaIBEHBIX BCTPEY
I') Ily6nwunas quctanmust (6oxee 3,5 M) UIs BBICTYIUICHUH TIEpel ayquTOpUCH
1) Auctannus, pu KOTOPOH BOZMOXKHBI TAKTHIIbHBIE KOHTAKTHI

3ananue 18 (3adanue 3akpvimoco muna ¢ 6bl00POM HECKONbKUX BEPHBIX

omeemoe)

Kakue mnpuemMpl aKkTHBHOTO CIYHIaHWs IIOMOTAlOT  YAYYLIMTh B3aHMOIIOHUMaHHE B JIEJIOBOI
KOMMYHUKaIu?

A) IlepebuBanne cobeceHNKa IS YTOUHCHHS JeTaJei

B) IMapadpas (moBTOpEHNE yCIBIIIIAHHOTO CBOMMH CIIOBAMH)

B) [onnepikaHue 3pUTEIBHOIO KOHTAKTa U KHBaHUE TOJIOBOH

I') Oxxupanune may3bl, 9TOOBI IEPEBECTH TEMY Ha cebds

J1) YTouHsronMe BONPOCH IS TPOBEPKU TOHUMAaHUS

Yacmo 2. baza mecmogwix 60NpPOCO6 OMKPbIMO20 muna

3ananme 19 (3aoanus omxpvimozo muna ¢ Kpamkum omeemom,)

IIpouumatime mexcm u omeemome Ha BONPOC («OA» UNU KHEMY).
I[J'If{ S(I)q)eKTI/IBHOFO BSaHMOﬂeﬁCTBHﬂ B KOMaHJZ€ U IIOJIHOLCHHOI'O obOMeHa PIH(i)OpMaL[HCﬁ, 3HaHUAMHU U OIILITOM
JOCTAaTO4YHO (I)OpMaJ'ILHOFO pacnpeaciacHus ponef/i, HaJIM4yue OOBCpUA MCIKAY HICHAMHW KOMaH/bl HC SBJACTCA
00s13aTeNIbHBIM YCIIOBUCM.

3apanue 20 (3aoanus omxpuimo2o muna ¢ Kpamkum omeemom,)

IIpouumatime mexcm u omeemome Ha BONPOC («OA» UNU KHEMY).
OmnbIT y4dacTusa B KOMaH}IHOﬁ pa60Te npeanojaract, 4To 4JC€H KOMaH/bl OJOJIKCH BCEraa corjamarbCsa ¢ MHCHUEM
OOJIBIIMHCTBA, IAXKE €CJIM 3TO IPOTHBOPEUYHT €r0 MPOPECCHOHATLHBIM YOCKICHUSIM U OIIBITY.

3apanue 21 (3adanus omxpwvimoco muna ¢ Kpamxkum omeemom,)

Ilpouumaiime mexcm u omsemovme Ha BONPOC («OA» UNU KHEM ).
B nemnoBoii yCTHOW KOMMYHMKAIlMM Ha JFOOOM S3BIKE MAay3bl MEXAY (pa3aMu BCEra CBUAETENBCTBYIOT O
HEYBEPECHHOCTH I'OBOPAIIETO, €T0 HEMOATOTOBJICHHOCTHU Y HU3KOM Hpoq)eCCHOHaHH3Me.

3apanue 22 (3aoanus omkpwvimo2o muna ¢ Kpamkum omeenom)

IIpouumatime mexcm u omeemvme Ha 8ONPOC («OA» UNU KHEM).
HpI/I 06IlIeHI/II/I C MHOCTPAHHBIM JICJIOBBIM MAPTHEPOM HaA €T0 A3bIKE NOIYCTUMO HCIOJIb30BATh MAaIIMHHBIA epeBoq
0e3 MPOBEPKH, €CIIA 3TO SKOHOMUT BPEMS.

3apanue 23 (3aoanus omxkpwvimo2o muna ¢ Kpamkum omeenom)

IIpouumatime mexcm u omeemvme Ha 8ONPOC («OA» UNU KHEM).
VYmMmenue APTYMCHTHUPOBAHHO OTCTAMBATh MHTCPCChl KOMIIAHUU B JKCCTKUX IMEPETOBOpAX SABJIACTCA 4aCTbIO HCHOBOﬁ
KOMMYHUKAIlMU U HE Tpe6y€T CO6J'IIO,HCHI/I$[ 9TUYCCKUX HOPM, €CJIM Ha KOHY prHHLIﬁ KOHTPAKT 1 BbICOKast HpI/I6LIJ'II)
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3ananue 24 (3aoanus omkpwvimo2co muna ¢ Kpamxkum omeenom)

IIpouumatime mexcm u omeemvme Ha BONPOC («OAY UIU KHENMY).
IIpokcemuka — 3TO paszzes HeBepOaIbHONH KOMMYHHKAIMU, U3YYAaIOIINil UCIIOIb30BAHUE KECTOB, 03 U MUMHKU B
nporiecce oOIIeHuUs.

3ananme 25 (3aoanus omkpwimozo muna ¢ Kpamkum Omeemom — GCMasumb
MepMUH, C1080COUemaHue, OONOIHUMb NPediodceHUe)

IIpouumatime 3a0arnue, acmasbme MmepmMuH.
Co3HarelnbHOe MM HEOCO3HAHHOE NpenATCTBUC, BO3HUKAIOMICC HAa MYTHU NE€peAain I/IH(I)OpMaL[I/II/I MCKAY 4YJICHAMU
KOMaHJbl U HCKAXKAKIICEC CMbICJI COO6H.I€HI/I$I, Ha3bIBACTCA KOMMYHHUKATHBHBIM

3ananue 26 (3adanus OmMKpulmMmo20 Muna ¢ Kpamkum Omeemom — 6CMA8UMb
MepMUH, C1080COUemaHue, OONOIHUMb NPediodceHUe)

IIpouumatime 3a0amnue, acmasbme mepmuH.
HOBTOpCHI/Ie OCHOBHBIX TOJIOKCHUH M MEICIICH CO6€CC,I[HI/IKEI CBOMMMU CJIOBAMHU C IECJbIO YTOYHCHHS IMOHUMAHUA U
JICMOHCTpAIIMK BHUMAHUS B MPOLIECCE JICIIOBOI Oece/ibl Ha3bIBACTCS

3apnanue 27 (3adanusi omKpblmo20 muna ¢ Kpamkum OmeemoM — 6CMAgUmb
MepMUH, C1080COUemaHue, OONOIHUMb NPedlodceHUe)
IIpouumatime 3a0anue, 6cmasbme mepmuH.

COBOKyHHOCTB KECTOB, 1103 U TEJIOABMKCHHU I YCJIOBCKA, HCIOJIB3YEMBIX B IPOLECCE bi (i (0):10)7 KOMMYHUKaIIUU U
HeCymux I/IH(I)OpMaL[I/IIO 0 €0 COCTOAHMH U OTHOIICHHUHU K CO6GC€,Z[HI/IKy, n3ydacTt

3ananue 28 (3adanus omkpblmoz2o muna ¢ Kpamkum OmeEemoM — 6CMA8UMb
MepMUH, C1080CoYemaHue, OONOIHUMb NPeOl0dHCeHUe)
IIpouumaiime 3adanue, 6cmagbme mepmuH

Oco3HaHHOE W HEOCO3HAHHOE UCKakeHHe UH(OPMAIMH, COKPBITHE HCTHHHBIX HAMEPEHHI WITU TICUXOJIOTHYECKOEe
JaBIICHHE Ha TMapTHepa C IEJbI0 JOCTI)KEHUS OMHOCTOPOHHEH BBITOABI B JEJIOBOM OOIIEHHHM HAa3BIBACTCA
KOMMYHHUKaTUBHON

3apnanue 29 (3adanus omkpvlmoz2o muna ¢ Kpamum Omeemom — 6CMAsUmb
MepMUH, c1080coYemaHue, OONOIHUMb NPeOdloNHCeHUE)
Ipouumaiime 3adanue, 6cmagome mepmun

Cragust pa3BUTHS KOMaHbI, HA KOTOPOU MPOUCXOIUT CTOJKHOBEHHE PAa3IMYHBIX MHEHUH, MO3UIMNA U MOIXOI0B K
pabote, IpeoJoIeHUE KOTOPOTO0 HEOOXOAMMO JIJIsl BBIPAOOTKH OOLIMX HOPM M TIPABHJI B3aMMOJICHCTBUS, Ha3bIBACTCS
cragueit

3ananue 30 (Badanus omkpvlmozo muna ¢ Kpamkum OmeemoM — 6CMA8UMb
MepMUH, C1080COYemaHue, OONOIHUMb NPEeOdlodlceHUe)
[Ipouumaiime 3adanue, 6cmagbme MepmuH
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[TuceMeHHBIN TOKYMEHT, COAepKalluii KpaTKoe H3JI0XKeHHe NMPOo(EeCCHOHAIBLHOTO OMbITa, 00pa3oBaHUs U
HABBIKOB COHUCKAaTells, HCIONb3YeMBI IpH TPYIOYCTPOUCTBE U TpeOyroIUi COOIIOAEHHS IpaBUI AENOBOH
KOMMYHUKAIINH, Ha3bIBACTCS

3ananue 31 (3adanus omkpwvimoeo muna ¢ Kpamkum OmMEemom — GCMAasUmb
MepMUH, C1080COYemaHue, OONOIHUMb NPeOl0dHCeHUE)
IIpouumaiime 3a0anue, 6cmagbme mepmuH

Hupopmanus o pesynbraTax BO3AEHCTBHA, KOTOPYIO OTIPAaBHUTENb MONydYaeT OT MOIydarens B Ipolecce
JIETIOBOM KOMMYHHKAaI[MM M KOTOpasi MO3BOJSET KOPPEKTUPOBATh JAajbHeiliee oOIIeHHe, Ha3bIBaeTCs
CBSI3BIO.

3ananue 32 (3adanus OmMKpblmo20 mMuna ¢ Kpamkum OmeemoMm — 6CMA8UMb
MepMUH, C1080COUemaHue, OONOIHUMb NPediodceHUe)
Ilpouumaiime 3a0anue, scmagvme mepmun

COBOKYITHOCTh HOPM W TIPaBHUJI IOBEJCHMSA, PENIAMEHTHUPYIOIINX BHEIIHHE MPOSBICHHUS YEIOBEYECKHUX
OTHOILIEHHH B TIpolecce NpodhecCHOHATbHON AeATEIbHOCTH, BKIIIOYas peueBblie ()OPMYIIbl, MAHEpPBI U BHEIIHUI BU]L,
Ha3bIBACTCS 1€JI0BBIM

3ananue 33

CemectpoBas pabota
JlHeBHUK camope(IeKCUU KOMMYHUKATUBHBIX HaBBIKOB
1. [TosicHuTENbHAS 3aIIMCKA U 11EJIN 3aJaHUs
B Teuenne cemectpa BaM MpenCTOMT BeCTH «J{HEBHHUK camope(eKCUu», KOTOPHIA CTaHEeT
UTOTrOBOM paboToiil mo Kypcy «/lenoBsle KOMMyHUKaUu». Llenb 3TOro AHEBHUKAa — HE MPOCTO
BBIIIOJIHUTH 33JIaHUsI, @ OCO3HAHHO OTCIICIUTh JWUHAMHMKY Pa3BUTHUS BAaIlMX KOMMYHUKATHBHBIX
HaBBIKOB B Tpex c¢epax: TMOBCEIHEBHOE OOlIeHHe, YydyeOHOe B3aUMOACWUCTBUE U
npodeCcCHOHANIbHBIE (JIETTOBbIE) KOMMYHHKAIIAH.
3aauy JTHEBHUKA:

1. I[IpoBecTu AMArHOCTUKY UCXOJAHOTO YPOBHSI KOMMYHUKATHBHBIX CIIOCOOHOCTEH C
MIOMOILBIO BaJTUAHBIX IICUXOJIOTHYECKUX TECTOB.

2. 3apuKcupoBaTh U MPOAHATM3UPOBATH ONBIT YUACTHS B I€JIOBBIX UTPAaX U TPEHUHTOBBIX
YOPaKHEHUSX.

3. BbIIBUTH CBOM CUJIbHBIE CTOPOHBI U 30HBI POCTa B OOIICHUU.

4. CpopmynupoBaTh epcoHaTIbHbIE PEKOMEHJAIIMU U COCTaBUTh MPOTPAMMYy Pa3BUTHS
KOMMYHHMKATHBHBIX HaBBIKOB.

CrpykTypa IHEBHHKA:
Paznen 1. JlnarHoctudeckuil (pe3ysibTaThl TECTUPOBAHUS U UX aHAIIU3)
Paznen 2. [lpaktuueckuii (pediekcus 1eI0BbIX UIP U YIIPAKHEHU)
Paznen 3. Ananutuueckuii (pa3paboTka nepcoHaIbHBIX PEKOMEHIAII)
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2. JInarHoCTUYECKUN pa3zies: ICUXOJIOTUYECKUE TECTHI
Ha nagansHOM 3Tane cemMectpa BaM HEOOXOUMO MPOUTH TPHU JUATHOCTHUYECKUX TECTa HA
maTdopme psytest.org (uim B MoOmtbHOM nipuiioxkenun PSY Test ), 3aduxcupoBaTh pe3yIbTaThl
W J1IaTh UX pa3BEpHYTHIN aHATH3.

Tect 1. KommyHukaTuBHbIe U opranu3aropckue ckiioHHOCTH (KOC)

Ccruika: https://psystest.org/...

Tect 2. TecT-onmpOCHUK KOMMYHUKATUBHBIX YMEHUN

Ccruika: https://psytests.org/ipl/janda63-run.html

Tecr 3. [lIkana olleHKM KOMMYHUKATUBHBIX PEUYEBBIX HABBHIKOB

[IIkana OleHK: KOMMYHHKATUBHBIX PEUCBBIX HABBIKOB

Tect 4. OnIpOCHUK acCEPTUBHOCTU

OnpocHuk accepTUBHOCTH, A26

3aganue I JHEBHUKA:
1. 3adukcupyiiTe cBOU pe3yabTaThl MO KAXKIOM HIKaE.
2. O0paTtuTe 0c000€ BHUMAHNE HA UHTEPIPETALINIO HU3KUX PE3YJIbTaTOB.
3. OTBeTHTE HA BONPOCHI:
- Kakue pe3ynbpTaThl cTanu JJis BaC OKUJAEMBIMU, a KAKME — HEOKUTaHHBIMU ?
- CornacHbI 11 BBl C MHTEPIIpeTalliel HU3KUX/BBICOKUX MTOKa3aTeNel Mo Kax 10 mkamne?
- Kak nposiBnsitoTest 3T 0COOEHHOCTH B Balllel MOBCEIHEBHON U y4eOHOM
KOMMYHUKaIu?
- Kakue yctaHOBKM TOMOTalOT BaM B OOIIECHUH, & KAKHE — MEIIA0T?
4. BcnoMHUTE KOHKPETHYIO CUTYyalUIO, T/I€ Ballld BHYTPEHHUE MBICIIU MTOBJIUSIN Ha
ycrnex/Heynaqy KOMMYHHUKAIIUH.

3. IlpakTdeckuii pa3iei: AeJ0BbIE UTPBI U VIIPAKHEHUS
B Tedenue cemecTpa Bbl MPUMETE yUacTHE B TPEX JAETIOBBIX UTPAX/TPEHUHTOBBIX YIIPAKHEHUSIX.
[To xaxxmoit Urpe He0OXOIMMO CENIATh PAa3BEPHYTYIO PEdICKCUBHYIO 3aIUCh.

HenoBas urpa 1. [Ipon3BoICTBEHHOE COBEIIAHUE
Onucanue urpsl: CTyIeHTBI paclpeAessaioT PYKOBOASAIINE JODKHOCTH B KOMITAHUU
(reHepaIbHBIA JUPEKTOP, (UHAHCOBBINA JUPEKTOP, PYKOBOAUTENH OTAENA MIPOAaK, HaualbHUK
MIPOM3BOICTBA U T.JI.) M TIPOBOAT COBEIIIAHKE 110 aKTyaJbHOM Mpobdiieme, Tpedyrommei
KOJUIEKTUBHOT'O PELIEHUS. Y YaCTHUKH F'OTOBAT BBICTYIUIEHHS C DKOHOMUYECKUMU pacdeTaMy U
apryMeHTaluel CBOMX MPEIJIOKEHHIA.
3ajanue s JHEBHUKA!
1. OnumuTe CBOO poJib B UTPE U MOJATOTOBKY K HEM.
2. IIpoananusupyire:
- Y nainoce 11 BaM COOJII0AATE JIEJI0BOM CTUIIb OOIIEHUA?
- Hackomnpko yOenuTenbHbIMU OBUTH BaIlld apTyMEHTHI?
- Kak BbI pearnpoBanu Ha BO3paXeHUsI U KPUTUKY ?
- YTo BBI MOYYBCTBOBAJIM, OKA3aBIIUCH B POJIM PYKOBOIUTEIS/TIOJYMHEHHOTO?

Jenosas urpa 2. [leperoBopsl u AenoBoe od1eHne no Tenedony
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Ornucanue urpsl: MoaenupyeTcsi CUTyaIus JeJIOBbIX IIEPEroBOPOB (HAPUMED, C IOCTABIIIUKOM,
KITMEHTOM, TTAPTHEPOM) HITH CJIIOKHOTO TesieoHHOTo pazroBopa. Ocoboe BHUMAHKE YACTSETCS
BepOAIbHBIM U HEBEpOATBHBIM CPEJCTBAM OOIIICHHSI.
3aganue i1 JHEBHUKA:
1. OnumuTe CUTyaIuio MeperoBOpoB M BaIly POJib.
2. llpoananu3upyiTe UCIOIL30BAHUE PUEMOB aKTUBHOTO CITYIIAHUS:

- Kakue npuems! Bbl IpuMeHAIHU (yTOUHEHHE, TTapadpas, OTpakeHHe YyBCTB,
pe3toMupoBanue)?

- Kakue 13 HuX moMoraniu, a Kakue Mellaan JOCTHKEHHIO LIeJIH Juajora?

- Kax BbI uyBcTBOBaNM ceds B mpolecce auanora?
3. Ouenure HeBepOaabHbIC acneKThl: «bonee 60% wHbOpMAIK MBI TTIEpeAacM C IIOMOIIBIO
HeBepOaThbHBIX CUTHAIOBY . Kakue cHrHabl BBl CYMTHIBAIH Y coOecenHnka? Kakue curaanb
TPAHCIUPOBAIIN caMU (T103bI, )KE€CThI, HHTOHAIINS )?

Tpenunropoe ynpaxuenue 3. (Ha Bb1OOp U3 mpesioxkeHHbIX)
BriOepute 1 BBIMOIHUTE OJTHO YIIPAXKHEHUE, HATTPABJICHHOE HA PA3BUTHE KOHKPETHBIX HABBIKOB:
Bapuant A. PazButue HeBepOaIbHBIX CPEACTB OOIICHUS.
- Bximtounte TeneBu3op 6€3 3ByKa M MOIMBITAWTECh TOHATh, O YEM TOBOPST yuyacTHUKH. Uepes 5
MUHYT BKJIFOUHUTE 3BYK U CPABHUTE CBOU MPEAINOIOKEHUS C PEAbHBIM TEKCTOM.
Bompocsr mist peduiexcuu:

- Jlerko nu yaanoce BBIIOJIHUTH 3a1aHUE?

- YUTo mOMOTJ10, @ UTO OCJIOKHHUIIO IOHUMaHUE?

- Kakue uyBcTBa BBI3BIBAET CUTYAIMs BEIHYKACHHOTO HEBEPOAIBHOTO OOIICHHUS?

Bapuanrt b. Pasrosop ¢ He3HakomIeM
- BecrynuTe B pa3roBop ¢ HE3HAKOMBIM YEJIOBEKOM (B TPAHCIIOPTE, ouepeu, kKade) u
nocrapaiTech HaTH OOIIUI SA3BIK.
Bompocsr mist peduiexcuu:
- Kak BbI ce0st uyBCcTBOBaJIM B Hayajie pa3roBopa?
- Kakue TeMbl MOMOIIN yCTaHOBUTH KOHTAKT?
- Yro OBl BBI C/I€TATIM UHAYE B CIEAYIOMINNA pa3?

Bapuant B. [To6yxaeHue Apyroro K AeicTBUIO

- [TocraBpTe cebst HA MECTO JPYTOro YeloBeKa U MoJyMaiTe, Kak Obl Bbl MOTJIM OOpaTUThCA K
HEMY, YUUTBIBasi €r0 JUYHOCTHBIE 0cOOeHHOCTH. [TonpoOyiiTe peann3oBaTh 3TO Ha MPAKTUKE.
Bomnpocs! st peduiekcuu: Uto crnocoOCTBYeT JOCTHKEHHIO yCIexa B CUTYaIMH MO0y KACHUS
JIPYTOro 4eJI0BEeKa K IEUCTBUIO?

4. Pa3paboTKa NepCOHABLHEIX PEKOMEHTAITUI

Ha ocHOBe pe3ynbTaTOB TUArHOCTHKY M aHAIH3a MPAKTUYECKOTO OIMBITa BaM HEOOXOIUMO
c(hopMyJIHPOBATh ITEPCOHATBHBIC PEKOMEHIAITMH 10 TIOBBIIIICHUIO Ka4eCTBA KOMMYHHUKAITHH.
[ar 1. CBoanbIi aHanu3 «Mou CHIIbHBIE CTOPOHBI U 30HBI POCTa

[Ilar 2. ®opmynHnpoBKa LIEJIe pa3BUTHS

[ar 3. Pa3zpaboTka miiaHa aelcTBUN
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JUis KX 101 11esIn ONUIINTE KOHKPETHBIE JeMCTBUS M CIIOCOOBI OTCIISKUBAHUS IIPOrpecca.

[ar 4. UToroBas pediexcus

OTBeTbTE Ha BOIPOCHI:

1. Kak u3MeHWI10Ch Ballle IPEICTaBICHUE O COOCTBEHHBIX KOMMYHHKAaTUBHBIX HaBbIKax 3a
cemecTp?

2. Kakoe 3aanue/urpa oka3aiich Uil BAaC CaMbIMHU TIOJIE3HBIMH U TIOYEMY ?

3. Uto ObI BBI IOCOBETOBAJIM CTYJICHTaM, KOTOpbIE OyAyT U3y4aTh 3TOT KypcC B CIEAYIOIIEM IOy

TpeOoBanHwust K 0OPOPMIICHUIO U KPUTEPUH OLICHUBAHHUSI

TpeboBanwusi K 0hOpPMIICHUIO:

- O6bem: 15-20 crpanun neyatnoro Tekcta (Times New Roman, 14, 1.5 unrepsain)

- Haimame TutysnpHOTO Hicta ¢ ykazanuem ®UO, rpymiibl, HapaBiIeHHS TOATOTOBKH
- YeTkas CTpYKTypa C BBIICJICHUEM pPa3JIeiioB

- [IpucyTcTBUE CCHUIOK HA PE3yJIbTaThl TECTOB (CKPUHIIIOTHI WUIA PACTICYATKH )

Pabota BEITIOTHSETCS CaMOCTOSTEIPHO Ha OCHOBE 3HAHWM, MOJNYYCHHBIX B XOJ¢ OOYYCHHs Ha
Kypce, a TaKkKe U3 COOCTBEHHOTO IPOPECCUOHATIBHOTO M dKHU3HEHHOTO OTIBITA.

B xauecTBe ucTOUHMKA HE MOXKET BBICTYNaTh 4y»0i pedepar, kypcoBas padoTa, 3cce U T.1I.
Pabora nomkHa ObITH aBTOPCKON — HETOMYCTUMO TOJIHOE COBIMAJIeHHE paOdOT pa3HBIX CTYACHTOB.
B stoM cimyuae cemectpoBast paboTa He OyIeT 3auTeHa.

3aganue 34

Joxian ¢ mpe3eHTanuein

CryzneHT BbBIOMpAaeT OJHY M3 MpPENJIOKEHHBIX T€M M TOTOBUT nokiaa Ha 10 munyt. llens
BBICTYIUICHHSI — PACKPBITh OJPOOHO ONpeAeNeHHBIH BOMPOC It OoJiee rIyOOKOro OHUMAaHUs
TEMBI. OHGHI/ITI) Cro MnNpUMEHUMOCTL [JIA PCIICHUA aKTyaJlbHBIX TMPAKTHUYCCKUX 3ajady.

BricTynnienre conpoBoxaaeTcs Mpe3eHTanueil Matepuana. PekoMenayemblii 00beM ClIaiijoB —
10-15.

IIpuMepHBIe TEMBI JOKJIAI0B:

1. denossie kommyHukanuu B VUCA u BANI-mMupe: HOBbIE BBI30BHI M CTPATETUU aJanTaliu.

2. KomMmyHUKaTMBHasi KOMIIETEHTHOCTh COBPEMEHHOIO HKOHOMHCTA: CTPYKTypa W MYTH
pa3BUTHS

3. BepbOanbHble u HeBepOalbHbIE CPEACTBA B JIEJIOBOM KOMMYHMKAIMHU: 3(PPEKTUBHOCTD
B3aMMO/ICHCTBHSL.

4. bappepbl B J1€710BOM KOMMYHHUKAIIUU: THUIOJOTHS, MPUYMHBI BO3HUKHOBEHUS, CIIOCOOBI
MIPEOO0JICHUS.

5. MaHuUMmyms1uu B JJI0BOM OOIIIEHUH: PACIIO3HABAaHHE U 3all[UTa.

6. MexXKynbTypHasT KOMMYHHKAIIUS B MEXIYHapOAHOM OW3HEce: KIIIOYEeBbIE BBI3OBBHI H
CTpaTEeruu ycrexa.

7. AnanTtanys MApKETHHTOBBIX CTPATEruil K pa3Iu4yHbIM KYJbTYPHBIM KOHTEKCTaM.

8. KoH(muKTBI B MEXKYJIbTYpPHOW JEIOBOM Cpene: Mpuponaa, Mpo(riiakTHKa U CTpaTerHu
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paspenieHusl.

9. Ilcuxoyiorusi MOTUBAIIMU B Pa3HBIX KYJIbTypax: BIUSHUE HA YINPABICHUE YEJIIOBEUECKUMHU
pecypcamu.

10. HartnoHanbHbIe CTUITU BEJCHUS JEIOBBIX IEPETOBOPOB: CPABHUTEIBHBIN aHAIN3.

11. [lenoBpie KOMMYHHUKAIUU B UG POBOH HH(POPMAITMOHHOM cpefie: TpaHchopmarius GopmMaToB
Y TIpaBuUJL.

12. DTuka 1em0BOM NEPENUCKU B MECCEHIKEPAX U COLIUAIBHBIX CETSX.

13. Ludposoii 3TMKET (HETUKET) B JACIIOBOM CpeJie: OCHOBHEIC MPABUIa U TUITUYHEIC OIIHOKH.

14. VnpaBnenue penytanueid KOMOAaHUM B IUGPOBOM MPOCTPAHCTBE: POJb JAETOBBIX
KOMMYHHUKAaIUH.

15. UckyccTBEHHBINM NHTEIUIEKT B JEIOBBIX KOMMYHUKALMIX: BO3MOKHOCTU U OTPAaHUYECHUSI.

16. JlenoBbie meperoBOpbl KaK BUJ KOMMYHUKAIIMH: CTPATETUH, TAKTUKH, 3TAIbl TTOJATOTOBKH.

17. Tlcuxonorus BIUSHUS U YOSKIECHUS B I1€TOBONH KOMMYHHKAITHH.

18. JlenoBbIe Mpe3eHTAIMU: CTPYKTYpa, BUyallu3allsl, TEXHUKHU yIepKaHUsI BHUMAHHUS.

19. Ily6nuuHO€ BHICTYIUIEHHE B TPO(EeCCHOHATBHOM e TENbHOCTH SKOHOMHUCTA.

20. KoH(IHKTHI B AETIOBOM OOIICHUH: TUATHOCTUKA, YIIPABICHUE U Pa3peIICHHE.

21. KynpTypa 1e10BOro nucbMa: CTpyKTypa, CTHIIb, I3bIKOBbIE CTAH1apPThI.

22. BHyTpeHHs TOKyMEHTaIlUs KOMITAaHUH: CITY>KEOHBIC 3aMCKU, TPUKA3bl, OTUETHI.

23. JlenoBas nepenucka ¢ mapTHEpaMu M KIMEHTaMU: CTaHIapThl U () PeKTUBHBIC TPHEMBI.

24. Pe3rome, MOTHBAIIMOHHOE TMHUCHMO W COMPOBOJIUTEIBHBIE JOKYMEHTHI: KOMMYHHKATHBHbBIC
CTpaTeruu ycrnexa.

25. AHanuTHYecKas 3anucKka U OM3HeC-0TYeT: creruduka >kaHpa 1 TpeOOBaHUsI K TIOITOTOBKE.
26. BHyTpeHHHWE KOMMYHHUKAllMd B OpraHU3aIMH: POIb B (OPMUPOBAHWU KOPIOPATHBHOMN
KYJBTYPHI.

27. DOMOIMOHANBHBIA WHTENIEKT PYKOBOAUTENS: BIHAHHE Ha 3((HEKTUBHOCTh JEIOBBIX
KOMMYHHUKaIUH.

28. KomannHas paboTa 1 KOMMYHHKAIUS B IPOSKTHOM JESTEIbHOCTH.

29. HactaBHMUYECTBO U TIepe/iaua 3HAaHUH B OpraHU3aIMKI: KOMMYHUKATUBHBIC ACTIEKTHI.

30. JlenoBass KOMMYHHKAIUS B YCIOBHUSAX KPU3UCa U SKOHOMUYECKOIN HEONPEEICHHOCTH.

31. DTuka W KyJIbTypa WHKIIO3UBHOTO OOIICHHS: OT TOJEPAHTHOCTH K YBaXKEHUIO U
pPaBHOIIPABUIO.

32. Ilcuxonoruueckue ¥ KOMMYHUKAaTUBHbBIE Oapbephl BO B3auMoencTBuu ¢ aunamu ¢ OB3 u
CHOCOOBI MX MPEOOICHHUS.

33. MHkIr03uBHAS KyJIbTypa KaK 3JIEMEHT KOPIOPATUBHOM KYJIbTYPhl U CUCTEMbI MEHEKMEHTA
KayecTBa OpraHu3alllu.

34. IlpaBoBbie U dTUYECKUE ACTEKTHl B3aumojeicTBus ¢ nunamu ¢ OB3 B mpodeccnoHanbHOM
cdepe: Tpy10BOE 3aKOHOAATEIHCTBO U AHTUAUCKPUMUHAIIMOHHBIE HOPMBI.

35. Ponp crnenmanucta mo KayecTBY B (DOPMHPOBAHUHM JOCTYIHOM Cpeibl M HHKIFO3UBHBIX
KOMMYHUKAITUH Ha TIPEINPUATHH.

4. Ilopsiaok npoBeeHUs U KPUTEPUH OLCHUBAHMUS POMEKYTOUYHOM aTTecTallui

4.1. lTopsaaok mpoBeIeHUs MPOMEKYTOYHOM aTTeCTAIUN
[TpomexyTouyHast arrectanusi B (opme 3auera MNPOMCXOAUT MO UTOraM TeKylIeH
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aTTECTALMH.
CTyneHT B TEu€HUE CEMECTpa BBINOJHAET | JOKIax ¢ mpe3eHTaluei (BhICTyHaeT C
JIOKJIAZIOM, MPE3EHTYEeT pe3yibTaThl), MPOXOAUT 3 TeCTa W BBINOJHAET 1 CEMECTpOBYIO
pabory.

B Teuenne cemecTpa CTYAEHT FOTOBHT JOKJIAJ M IPE3CHTALMIO, ¢ KOTOPBIMH BBICTYIIA€T
HAa OJHOM M3 3aHATUM (Jara BBICTYIUIEHHS C KaXJbIM CTYJIEHTOM WHJIUBUIYaJIbHO
OIpeeIsaeTcs PEnoJaBaTesIeM).

Kaxxnpiii TecT JOmKeH conepkarb He MeHee 60% BEpHBIX OTBETOB, TOIZIA OH CUUTAETCS
YCIEUIHO MPONECHHBIM.

CemecTpoBy10 pabOTy CTYyACHT C/IaeT Ha OJTHOM U3 MOCIEAHUX 3aHITHH.

[To dakTy BBIOTHEHHS BCEX YKa3aHHBIX BHJIOB pabOT IperogaBaresb BHICTABISET 3a4€T

CTYZICHTY.
4.2. Kputepuu onleHUBaHUS MO BHUAAM OIEHOYHBIX CPEACTB
Kpurepun olieHMBaHUS TECTOBBIX BOMpPOCOB (3amanus 1-32): Kaxaplli TecT M0JDKEH

conepxkarb He MeHee 60% BEpHBIX OTBETOB, TOIZIA OH CYUTAETCS YCIIEIIHO ITPOMICHHBIM.

Kiroun K T€CTOBBIM BOPOCAM

Ne 3ananus BepHblii oTBeT

B

W |+ (W W |®m W

B

b—-TI'—>A—>J[—B

Bob—>T—>A—>]]

b—>B->I—>A—>]

1-B, 2-A, 3-T, 4-b

|t |t | | | | — | — ] — | —
Olo|glan|mlw|o|—=|o OR[N &L —

1-T, 2-A, 3-b, 4-B
1-b, 2-B, 3-T, 4-A
A, B, T
A, B, T
B, T
B,B, 11
Her
20 Her
21 Her
22 Her
23 Her
24 Her
25 OapbepoM
26 napadpaszom (i nepedpazupoBaHreM )
27 KHHECHKa
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28 MaHHUIYJSIIUER
29 KOH(JIMKTa
30 pe3tome
31 o0patHOi
32 3TUKETOM

Kpurepun orieHBaHUs CEMECTPOBOM PabOTHI.

- [TonHOTa ¥ KaYECTBO aHANIM3a PE3YABTATOB TECTUPOBaHUs 2 Oasa.

- I'my6una pedrexcun mo utoram JAENOBBIX UTP U YIIPaXHEHHH 3 Oaa.

- KauectBo camoananu3a (BbIZIEICHUE CHIIBHBIX CTOPOH U 30H pocTa) 2 Oasia.
- PeanucTtuyHOCTh M KOHKPETHOCTD pa3paboTaHHBIX peKOMEHIalui 2 6aia.
- KauectBo oopmiieHus u cobmoneHue CTpykTypsl 1 6amr. |

MaxkcumanbHas ouenka: 10 6amios.

Kpurepun onenuBanus nokiajga ¢ rnpeseHTanuei. Bug paboTel cuMTaercs ycCHenHo
BBITMIOJIHEHHBIM, €CIIM CTYIEHT pacKpbul CYTh BBIODAaHHOW TeMbI, a TaKKe IpPHUBEI
OpUMeEpbl €€ BO3MOXKHOTO MPAKTHUYECKOTO TpUMEHEHHd. Jlokiaa COmpoBOXKIEH
IIPE3EHTAIMOHHBIM MarepuanaoM B pazmepe 10-15 cnaiinos. Beinepkan cTuib nokiana
(Jroruka, BIaZieHHE MaTepuasoM), cOOMIOeHbl BPEMEHHbIE paMKU JIOKJIaZa — MPUMEPHO
10 MuHYT.

4.3. Pe3yabrarbl NPOMEKYTOUHOIl aTTeCTAlMM W YPOBHH CHOPMHUPOBAHHOCTH
KOMITeTeHIH I

Ypoenu cgpopmuposannocmu komnemenyuii onpeoensemcs ciedyrouum oopa3om:

1. Bovicokuti ypogeHnb  chopmuposaHHOCMU  KOMHemeHyul  npeonoiazaem
Gopmuposarue KomnemeHyuli Ha 8bICOKOM YPOBHE U O3HAYAem, Ymo 00y4arouulics, 0-
nepevix, 6ce 3 NpouoeHHvlXx mecma 6vinoaHul Ha 85% u eviuie, 80-8MOPbLIX, YOAUHO
PACKPbLL 8Ce BONPOCHL CEMECMPOBOll pabomvl, VIOKCUNCA 8 PEeKOMEeHOyeMblli 00beM U
npueen KaueCmeeHHbulll aHAaIu3 no KaXCOOU Kame20puu, 6-mpemvux, 6 O00K1dade cMOo2
HOOPOOHO U C NPUMEPAMU PACKPbIMb 8bIOPAHHYIO MeMY, OMEemull Ha 8ce 3a0asdemble
nocie 00K1a0a 80NPOChHl, NOKA3AL NOHOE 81A0eHUe MAMEPUATIOM, NPUBET KA4eCTN8EHHbLE
UCTNOYHUKU, NPE3eHMOBA]L IP2OHOMUYHO 8OCHPUHUMAEMbLE CLALIObI.

2. CpeoHuii ypogeHb  chopmuposanHocmu  KoMnemeHyuti  npeonoiazaem
Gopmuposanue KomnemeHyuii Ha cpeoHem YpoGHe U O3Hayaem, Ymo obyyarwuiics, 60-
nepewix, 6ce 3 npotuoeHHblX mecma ebINOIHUNL Ha 75% U eviuie, 80-8MOPbIX 8CE BONPOCHL
cemecmpogoll pabomul, YIONCULCA 6 PEKOMEeHOYyeMblil 00beM U Npueel KauecmeeHHbll
AHanU3 NO Kaxcool Kame2opuu, 6-mpemvux, ¢ 00K1ade cmo2 NOOPOOHO U C npumMepamu
PACKpbIMb 8b1OPAHHYIO0 MEeMY, OMEEemUIL HAd YACMb 3A0a8aemMblX Nocjie 00K1a0a 60NPOCO8,
noKasan xopouiee 61A0EHUEe MAMEPUaloM, Npusel KauecmeeHHvle UCMOYHUKU,
npe3eHmoBail I3P2OHOMUYHO 80CNPUHUMAEMble CIAUObI.
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3. bBazosvii  yposenwv  chopmuposaHHOCmMU  KOMNEMEHYull — npeonoidazaem
Gopmuposanue Komnemenyuii Ha 6A3080M YpoOGHe U O3HAYAem, YMo 00yYaWUICcs, 60-
nepewvix, ece 3 npotideHuvix mecma eblnoaHul Ha 60% u evluie, 60-8MoOpbIX, ce BONPOCHI
cemecmpogoll pabomul, VIONCUNCA 8 PEKOMEHOYeMblli 00beM U npueeir 00CmAamodHblil
AHANU3 NO KANCOOU KAmMe20puu, 8-mpemvux, 68 0OKIA0e CMO2 pPACKPbimb 8blOPAHHYIO
memy, omeemui He menee, yem Ha 50% 3a0asaemvix nocie 00KIAOA 8ONPOCO8, NOKA3AIL
NOHUMAHUe Mamepuaa, Npe3eHmosal mpedyemoe Koiuiecmeao clatioos.

4. Huskutl yposeHb copMupoBaHHOCMU KOMNEMeHYull O3Hayaem, Ymo
obyyaowuiics, 80-nepeuvlx, KAKou-1ubo u3 npotoenHbiX mecmos uiu 6ce 3 6bINOMHUIL HA
59% u Hudice, 80-8MOPLIX, PACKPHLL He 8ce mpedyemble BONPOCHL CeMecmpo8oll pabomuvl
UCNONL306ANL  «MYCODHYIO»  Jaumepamypy  (cmyoeHnueckue — pegepamvl — uau
Hecyujecmsylowue UCMOYHUKU), 8-MPEmbUX, He 6bINOIHUL 0A308bIX MpebOsanull K
cooepoicanuio u popme npezenmayuu u OOKIAOd.

B cayuae cpopmuposannocmu komnemeHyull Ha 8blICOKOM, CpeOHeM U 6A3080M YPOBHSX
(00HOM U3) cmyOeHm noayuaem oyeHKy «3aumeHo» no Umo2am cemecmpa.

B cnyuae Oemoncmpayuu HU3K020 YPOBHA OCB0EHHOCMU MAmMepuanda CcmyoeHm He
nonyyaem 3adem no OUCYUNIUHe.
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27.03.02 Ynpasiaenue kadectsoM_YIIBII JlenoBrie kommyHukanuu__o_o3_2026

®DoHJ OLIEHOYHBIX CPE€ACTB NUCHMILIMHBI (MO}IyJIH) 0)106peH U PEKOMEH/10BaH:

ITpopekTop o yueOHOH paboTte yTBepxkaeHo 27.02.26 A.A. CanamaToB

Y4eHBIM COBETOM HWHCTUTYTAa SKOHOMUKH OTpaCHeﬁ, OusHeca AIMUHUCTPHUPOBAHUA

ITporokon 3aceqanust Ne 7 ot 16.02.2026

[Ipencenarens YdeHoro coBera
MHCTUTYTa SKOHOMHUKH OTpaciiei,

Ou3HEeca M AIMUHUCTPUPOBAHHMS COITIaCOBaHO 1O. 11I. Kankaes
3aceganuem kadeapbl IKOHOMUKH OTPAC/Ieil U PHIHKOB

ITporoxon 3aceqanust Ne 7 ot 16.02.2026

3aBenyromui kapenpoi COIIacOBaHO J.C. benn

ABTOD (COCTaBUTEIIH) E. B. Hukonaena

CTpykrypa ¢oHI0B OLIEHOYHBIX CPEICTB COOTBETCTBYET npukasy pekropa ®I'bOY BO «Heal ¥V» ot
27 centadps 2022 Ne573-1



