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MHWHOBPHAYKMU Poccun
denepalibHOE TOCYIAPCTBEHHOE OIOIKETHOE

@y o0pa3oBarenbHOE YUpeKACHHE BRICIIEro 00pa3oBaHus

«YensOunckuii rocynapctseHHslil yausepeuret» (PI'bOY BO «Henl'Vy»)

®DakynabTeT HHAYCTPUU CIIOPTa U TypU3Ma

DOH/1 OLIEHOYHBIX CPEICTB IS MPOMEKYTOUHOU arTectanmu no gucuumiae 51.0.02.09
Knaccuduxarus rocTuHUUHBIX Npeanpusatiid. Hanpasnerne noarorosku 43.03.02 Typuzm.
Hanpasnennocts (mipoduiis) MeHeDKMEHT HHAYCTPHUH TypHu3Ma u roctenpurmctsa ®T'BOY BO

«Henl'Vy.

Bepcus noxymenra - 1 ‘ cTp. 2 u3 23 IlepBsIii 3x3eMILIAP

‘ KOIUANe

DoH/1 OLEHOYHBIX CPEICTB JJISA MPOMEKYTOYHOM aTTECTAIUU 10 JUCHUIJIMHE (MOLYJII0)
b1.0.02.09 Knaccndukanus rocTHHHYHBIX npeanpusaTuii. Hanpas/jienne noaroroBku
(cnenuanbHoCcTh) 43.03.02 Typuzm. HanpaJiiennocts (mpoguiib) MeHeKMEeHT HHAYCTPHH
Typu3Ma u rocrenpuumcta. [IpucBauBaemas kpanupukanus dakanasp. @opma

o0y4yenusi ounasi I'ox nadopa 2026

®DOoH/T OIIEHOYHBIX CPEJICTB TUCIUTIINHBI (MOAYJIS) OJIOOPEH U PEKOMEHIOBaH:

[TpopexTop no yuebHol paboTe yTBepxkaAeHO «27» peBpans 2026 T A.A. CanamaToB

CornacoBas:

Y4eHBIM COBETOM (paKyJIbTeTa

WHIYCTPHH CIIOPTA U TYpU3Ma

[Tporokon 3acenanus ot «07» despans 2026 r. Ne 02,
[Ipencenarens YueHoro coBeta (hakynbreTa

WHIYCTPUHU CIIOPTA W TYpU3Ma COTJIACOBAHO
3acemanueM KadeIpbl HHIYCTPUHU CIIOPTa

[Tporoxon 3acemanwus ot «04» perpans 2026 r. Ne 06.

3aBeayromuit kadenpoit COTJIACOBAHO

ABTOD (COCTaBUTEIb)

C.H. Tans30B

B.J1. UraHor

B.J1. UraHoBr

CTpykTrypa (oHIa OIEHOYHBIX CPEICTB /Jisl MPOMEKYTOUYHOM ATTECTANMH MO TUCIUIINHE
coorBeTcTBYeT npukasy pekropa ®I'BOY BO «Ueal'V» ot 27.09.2022 r. Ne 573-1 «O06

YTBEPKACHUU madJ0HOB HOKYMEHTOB».
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MHWHOBPHAYKMU Poccun
denepalibHOE TOCYIAPCTBEHHOE OIOIKETHOE

@y o0pa3oBarenbHOE YUpeKACHHE BRICIIEro 00pa3oBaHus

«YensOunckuii rocynapctseHHslil yausepeuret» (PI'bOY BO «Henl'Vy»)
@axysbTET MHIYCTPUHM CIIOPTA U TYpH3Ma

DOH/1 OLIEHOYHBIX CPEICTB IS MPOMEKYTOUHOU arTectanmu no gucuumiae 51.0.02.09
Knaccuduxarus rocTuHUUHBIX Npeanpusatiid. Hanpasnerne noarorosku 43.03.02 Typuzm.
Hanpasnennocts (mipoduiis) MeHeDKMEHT HHAYCTPHUH TypHu3Ma u roctenpurmctsa ®T'BOY BO
«UHenl Vy.

Bepcus noxymenra - 1 cTp. 3u3 23 IlepBsIii 3x3eMILIAP KOITA Ne

Conep:xkanue

1. ITaciopt ¢oH1a OLIEHOYHBIX CPENICTB

2. [lepeuenp GpopMHUpPYEMBIX KOMIIETEHIIUMA

2.1. KomneTeHmm, 3aKperui€éHHbIC 32 TUCIUTUTHHON

3. ConepkaHue OLEHOYHBIX CPEJCTB IO TUCLHUIIIIMHE

3.1. Buasl O11cHOUHBIX CPEICTB

3.2. ConepxaHne OLEHOYHBIX CPEJICTB

4. Ilopsatok npoBeneHUs 1 KPUTEPUN OLICHUBAHUS ITPOMEKYTOUYHOM arTecTaluuu

4.1. Ilopsanok npoBeAeHUS NPOMEKYTOUHON aTTeCTALIH

4.2. Kputepuu olieHUBaHUS MPOMEKYTOYHOH aTTeCTAIlMH MO0 BUAM OIEHOYHBIX CPEJICTB
4.3. Pe3ymprarThl TMPOMEXKYTOYHOH aTTeCTallii © YPOBHH C(HOPMHUPOBAHHOCTH
KOMIETEHIIUN.
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MHWHOBPHAYKMU Poccun
denepalibHOE TOCYIAPCTBEHHOE OIOIKETHOE

o0pa3oBarenbHOE YUpeKACHHE BRICIIEro 00pa3oBaHus
«YensOunckuii rocynapctseHHslil yausepeuret» (PI'bOY BO «Henl'Vy»)

®DakynabTeT HHAYCTPUU CIIOPTa U TypU3Ma

DOH/1 OLIEHOYHBIX CPEICTB IS MPOMEKYTOUHOU arTectanmu no gucuumiae 51.0.02.09
Knaccuduxarus rocTuHUUHBIX Npeanpusatiid. Hanpasnerne noarorosku 43.03.02 Typuzm.
Hanpasnennocts (mipoduiis) MeHeDKMEHT HHAYCTPHUH TypHu3Ma u roctenpurmctsa ®T'BOY BO

«Henl'Vy.

Bepcus noxymenra - 1

cTp. 4 u3 23 ‘

IlepBsIii 3x3eMILIAP

KOITA Ne

1. TacmopT (poHIA OLIEHOYHBIX CPEACTB

Hamnpasnenue moaroroBku (crnenuanbHocTh) 43.03.02 Typuszm
HanpasnenHocts (mpoduib) MeHePKMEHT UHIYCTPUU TypU3Ma U TOCTEIPUUMCTBA

JucuummHa 51.0.01.03 O61as u cuerpaibHas TUrueHa

Cemectp(bl) n3yueHus: 4
®opma (bI) MPOMEKYTOUHOM aTTeCTaMU: YK3aMEH

2.1. KomnereHuuu, 3aKpeniéHHbIe 32 TUCHUILTHHON

2. Ilepeyensb popMHUpPYEeMBbIX KOMITETCHIIM I

Nzyuenune qucuurnunbl «b1.0.01.03 OO0mas u criennanbHasi TUTHEHAY
HaIpaBJIeHO Ha (OPMUPOBAHUE CIEAYIOITUX KOMITCTCHIIHIA:

Koa u HaumMeHoBanune

NuaukaTopbl A0CTHAKEHUS

IlepeyeHsb NJIaHNPyeMBbIX Pe3yJILTATOB

KOMIIETEeH N .
koMmmnereHui coraacio OIIOII BO 00YyYeHHUS MO JUCIHHIIINHE
corjacio ®IoC 1 y e
1 2 3

OIIK-2. Ciocoben
OCYIIECTBIISITH OCHOBHBIE
(yHKIINH yIIpaBIeHHUS
TYPUCTCKON
JIeSITETTBHOCTHIO

OIIK-2.1.

Omnpenensier 1enn 1 3a1a41 yIpaBICHHS
00BEKTaMHU TYPUCTCKOH JIESITEIEHOCTH.
OIIK-2.2.

Hcnonb3yeT OCHOBHBIE METOABI U IPUEMBI
IUIAaHUPOBAHUS, OPraHU3alMY, MOTUBALIUH
Y KOOPJIMHAIMH JISITEIbHOCTH 00BEKTOB
TYPUCTCKOH 1EATENbHOCTH

OIIK-2.3.

OcymiecTBIsSeT KOHTPOJIb JESITEIbHOCTH
00BEKTOB TYPUCTCKOU CEpHI.

3HaeT

e 1 3amaun yrpaBieHus 00bEKTaMu
TYPUCTCKOH JIESATETHHOCTH.

Ymeer

11cI10/1b30BaTh OCHOBHBIE METOBI M
[IpUEMBbI TUITAHUPOBAHWS, OPraHU3aIlUH,
MOTHBAIMH U KOOPIHHAIIUH JESTCIHHOCTH
Braneer

CriocobaMu 1 mpreMaMH KOHTPOJIS

e TeTPHOCTH 00BEKTOB TYPHUCTCKON

chepbt

OIIK-4. Criocoben
OCYIIECTBIISTH
HCCIeI0BaHUE
TYPHUCTCKOTO PHIHKA,
OpraHU30BHIBATH
MPOJaXH U
MPOIBUXKCHUE
TYPUCTCKOTO MPOIYKTA

OIIK-4.1.

OO0JjataeT 3HaHUSIMH CIIOCOOOB U METOJIOB
HCCIIEI0BAaHUS TYPUCTCKOIO PBIHKA, KaK
OpraHU30BbIBATH NPOJAXKU U
MPOJBUKEHHE TYPUCTCKOTO MPOAYKTa
OIIK-4.2.

OcymecTBnseT MAPKETHHIOBbIE
HCCIIeIOBAaHUS TYPUCTCKOTOPBIHKA,
oTpeduTeneil, KOHKYPEHTOB, B T.4. C
1IeJIbI0 00OCHOBaHUS U pa3pabOTKH
CUCTEMBI HOBBIX 9KCKYPCHOHHBIX
MapuIpyTOB.

OIIK-4.3.

dopMHpYET KaHAIBI COBITA TYPUCTCKHAX
MPOJYKTOB U YCIYT, a TAKXKE UX
MPOJIBUKEHHE, B TOM YHUCJIE B
HHPOPMAMOHHO-
TEJIEKOMMYHUKAIIMOHHOW ceTu MIHTepHeT.

3HaeT

CIIOCOOBI M METO/IbI UCCIIEIOBAHMUS
TYPHUCTCKOTO PBIHKA, KaK OPraHH30BBIBAThH
[POJIa’KH U TIPO/IBUIKEHHE TYPHUCTCKOTO
MPOyKTa

Ymeer

OCyYIIEeCTBIATh MApKETHHTOBBIE
MCCIIeTOBaHHS TYPHCTCKOTOPBIHKA,
moTpeduTeNeH, KOHKYPEHTOB, B T.4. C
[1eJIbI0 000CHOBAHMUS U pa3paboTKu
CUCTEMBI HOBBIX YKCKYPCHOHHBIX
MapIIpyTOB.

Bnaneer

YMeHHsIMU 1 HaBbIKaM¥ (hOPMHPOBaHUS
KaHaJIOB COBITA TYPUCTCKUX IPOJIYKTOB U
YCIIYT, a TaK)Ke UX MPOJBIKEHUE, B TOM
qricie B MH(POPMAIMOHHO-

TeJIEKOMMYHHUKALMOHHOM ceTu MHTepHeT.
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MHHOBPHAYKMH Poccun

DenepanbHOE TOCYIAPCTBEHHOE OIOKETHOE
o0pa3oBarenbHOE YUpeKACHHE BRICIIEro 00pa3oBaHus
«YensOunckuii rocynapctseHHslil yausepeuret» (PI'bOY BO «Henl'Vy»)
®DakynabTeT HHAYCTPUU CIIOPTa U TypU3Ma

DOH/1 OLIEHOYHBIX CPEICTB IS MPOMEKYTOUHOU arTectanmu no gucuumiae 51.0.02.09
Knaccuduxarus rocTuHUUHBIX Npeanpusatiid. Hanpasnerne noarorosku 43.03.02 Typuzm.
Hanpasnennocts (mipoduiis) MeHeDKMEHT HHAYCTPHUH TypHu3Ma u roctenpurmctsa ®T'BOY BO

«Henl'Yy.
Bepcus noxymenra - 1 ‘ cTp. Su3 23 IlepBsIii 3x3eMILIAP KOIIMA Ne
3. Couepmaﬂne OLCHOYHBIX CPEACTB IO JUCHUIIJINHE
3.1 BI/IIIBI OLICHOYHBIX CPEACTB
Kon, Ilepeuens KonTposupyemsie Cemectp Homep HaumenoBanue
HAHUMEHOBaHHe TUIAHUPYEMBbIX Tembl/ 3a/IaHus OIICHOYHOT0
KOMIEeTeHIIHH pe3yJabTaToB pa3nessl (HoMep U cpeacTBa
corsiacio ®I'OC 00yuyeHus 110 Ha3BaHMe pa3jeJa u3
JUCIUTLIHHE PIIJ n.2.2)
OIIK-2. 3Haer Tema 1. Counanbubie | 4
Crocoben Henu u 3apaun NpeanoCchbLIKA MHUCbMEHHAas
OCYILECTBIIATh yIpaBIeHUS BO3HUKHOBEHHUS U pabota
OCHOBHEBIE 00BeKTaMU pa3BuUTHS CepBHCHOM (pedepar),
dhyHKIMH TYPUCTCKOU JeSITeIbHOCTH MPOXOXKICHUE
yIpaBlIeHUS JeSITeTbHOCTH. Opranuzanust TECTUPOBaHUS,
TYPUCTCKOH Ymeer CepBUCHOI BOIIPOCHI K
JIeSITETTbHOCTBIO Hcnonp3oBath JeSITeIbHOCTH 3a4eTy
OCHOBHBIE METOJIBI 1
TIPUEMBI CepBucHas
TUTAHUPOBAHMSA, JeSITeTTbHOCTD, KaK
OpTaHU3aINH, ¢dopma
MOTHBAIUH U YIOBJIETBOPEHUS
KOOpAWHAINH motpeOHOCTEH
JeSITeIbHOCTH YenoBeKa. Hctopus
Buageer CEPBUCHOH
Crocobamu u JeSITENIbHOCTH.  Busl
NIPUEMAMU KOHTPOJISL | CEPBUCHOM
JesITeIbHOCTH JeSITeIbHOCTH.
00BEKTOB ITonsTe u orpaciesas
TYpUCTCKOH chepsl CTpYKTypa ctepst
cepBHca.
dopMupoBaHHE pBHIHKA
yCIyT u ero
0COOEHHOCTH.
[pennpusitua  chepsl
cepBuca. OpraHuzanus
00CTyKUBaHHUS
notpeburteneit  yciyr.
IloHaTHe KOHTAKTHOM
30HBI CEPBUCHBIX
MIPEeANPUITHHA.
[cuxonormyeckas,
STUYECKas,

OpraHu3aloHHasT |
3CTETHYECKAsl KyJAbTypa
cepBuca.

HopmarusHsle
JIOKYMEHTBI o
00CITyKUBAaHUIO
HaceJIeHHs u
TrOCyIapCTBEHHOE
peryiupoBaHue
OTHOILIEHUH B
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MHHOBPHAYKMH Poccun

DenepanbHOE TOCYIAPCTBEHHOE OIOKETHOE

o0pa3oBarenbHOE YUpeKACHHE BRICIIEro 00pa3oBaHus

«YensOunckuii rocynapctseHHslil yausepeuret» (PI'bOY BO «Henl'Vy»)
®DakynabTeT HHAYCTPUU CIIOPTa U TypU3Ma

DOH/1 OLIEHOYHBIX CPEICTB IS MPOMEKYTOUHOU arTectanmu no gucuumiae 51.0.02.09
Knaccuduxarus rocTuHUUHBIX Npeanpusatiid. Hanpasnerne noarorosku 43.03.02 Typuzm.
Hanpasnennocts (mipoduiis) MeHeDKMEHT HHAYCTPHUH TypHu3Ma u roctenpurmctsa ®T'BOY BO
«UHenl Vy.

Bepcus noxymenra - 1

cTp. 6 M3 23 IlepBsIii 3x3eMILIAP KOITA Ne

CEpBUCHOMI
JEATEbHOCTH

Tema 2. Yeayra, kak
cnenuduyeckuii
npoaykr. KauecTrBo

yeayr

W3yuenne
motpeOHOCTEH
YelmoBeKa KaK OCHOBa
(hopmupoBaHUL
CEpBUCHOM
JeATEILHOCTH.
OcHOBHBIE
XapaKTEePUCTUKH YCIIYT.
Kommnexc mapkeTuHra
B cdepe cepBuca u
0COOEHHOCTH ero
peanu3anum.
[Nokazarenu xauecTBa U
YPOBHS OOCITY)KUBaHHUS

HaceJICHHUS. Iyt
TIOBBIIICHUST KayecTBa
yCIyr u

00CITy>)KUBAHHUS
HaCEJICHHS.

Tema 3. T'ocTuHUYHas

HHYCTpHuS, KakK
4acTh chepsl
00cyKUBAHUSA
TlonsTne
TOCTHHHUYHOTO
xo3sictBa. OCHOBHBIE
IMOHSTHS U
oTpeeNeHUs B

00JIaCTH TOCTHHHYHOHN
uHRycTpud. OCHOBHBIE

HOpPMaTHUBHBIE
JIOKyMEHTBl B o0nactu
TOCTUHUYHON
HHIYCTPUH.
Cocrosinue u
MIEPCIICKTHBEI Pa3BUTHUS
WHIYCTPUU
roCTEeNpUUMCTBA B
Poccum u 3a pyOexxom.
Hcropus pa3BUATHA
TOCTHHUYHOTO
XO35IUCTBA.

© ®I'bOY BO «Uenl V»
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MHHOBPHAYKMH Poccun

DenepanbHOE TOCYIAPCTBEHHOE OIOKETHOE

o0pa3oBarenbHOE YUpeKACHHE BRICIIEro 00pa3oBaHus

«YensOunckuii rocynapctseHHslil yausepeuret» (PI'bOY BO «Henl'Vy»)
®DakynabTeT HHAYCTPUU CIIOPTa U TypU3Ma

DOH/1 OLIEHOYHBIX CPEICTB IS MPOMEKYTOUHOU arTectanmu no gucuumiae 51.0.02.09
Knaccuduxarus rocTuHUUHBIX Npeanpusatiid. Hanpasnerne noarorosku 43.03.02 Typuzm.
Hanpasnennocts (mipoduiis) MeHeDKMEHT HHAYCTPHUH TypHu3Ma u roctenpurmctsa ®T'BOY BO
«UHenl Vy.

Bepcus noxymenra - 1

cTp. 7 3 23 IlepBsIii 3x3eMILIAP KOITA Ne

Tema 4.
MexnyHapoaHbie
CHCTEMBI
KJIacCHPUKALUH
TOCTHHUL

UCTOPHS pas3BUTHS
KJIaccuQuKamm

TOCTHHHUIl B  MHpE;
OCHOBHBIC  IIOHSATHS,

UCIIONB3yeMBbIS B
KI1acCH(UKAIIH
TOCTHHHL;  CHCTEMBI
KJaccu(pUKaIHH
TOCTHHHII B Pa3HBIX
CTpaHax; BUIIBI
TOCTUHHMIl M KaTeropuu
HOMEpOB,
MIPUMEHSIEMBIC B

Pa3HbIX CTpaHax

Tema 5.
Kuaccuduxaumus
roctuaul B Poccun

UCTOPHS
OTE€4YECTBEHHOM
KaTeropu3aiiu
TOCTHHUII, OCHOBHBIC
Henau  KinaccupuKanum
roctuany B Poccun,

HOpPMaTHUBHAs 6aza
TIpOLeypHI
KI1acCH(DUKAIIH
roctuany B Poccun,
OCHOBHBIE

HOHSITHS,
UCIIOJIb3yeMble B
KITacCU(pUKAITUU
roctuaul; B Poccuwn,
BUJIBI TOCTHHMIL;
O0OBEKTEHI, HE
TIoAITIeKAaIHe
KIaccu(uKaum

Tema 6. TpeGoBanus
K rOCTHHHLAM
Pa3HBIX KaTeropui

TpeOoBaHUS,
PEABABIIACMBIC
cucTeMom
KJaccuuKauu
roctuHul B Poccun k:

© ®I'bOY BO «Uenl V»
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MHHOBPHAYKMH Poccun

DenepanbHOE TOCYIAPCTBEHHOE OIOKETHOE

o0pa3oBarenbHOE YUpeKACHHE BRICIIEro 00pa3oBaHus

«YensOunckuii rocynapctseHHslil yausepeuret» (PI'bOY BO «Henl'Vy»)
®DakynabTeT HHAYCTPUU CIIOPTa U TypU3Ma

DOH/1 OLIEHOYHBIX CPEICTB IS MPOMEKYTOUHOU arTectanmu no gucuumiae 51.0.02.09
Knaccuduxarus rocTuHUUHBIX Npeanpusatiid. Hanpasnerne noarorosku 43.03.02 Typuzm.
Hanpasnennocts (mipoduiis) MeHeDKMEHT HHAYCTPHUH TypHu3Ma u roctenpurmctsa ®T'BOY BO
«UHenl Vy.

Bepcus noxymenra - 1 cTp. 8 m3 23 IlepBsIii 3x3eMILIAP KOIIMA Ne
3IaHHUAM "
NpuJIeraromen
TEPPUTOPUH,
TEXHUYECKOMY
000pyI0BaHUIO u
OCHAIIIEHUIO,
HOMEpPHOMY
¢GboHIy, CaHUTAPHBIM
o0BeKTaM o01ero
MTOJIF30BAHUS,
00IIeCTBEHHBIM
TTOMEIICHUSM,
TTOMEIICHUSIM TUTS
MPENOCTABICHUS YCIYT
MUTaHus, yciyram

TOCTUHULL, YCIIyraM

Tema 7. TpeOGoBanus
K HOMepHoOMY ¢oHay
TOCTHHULL

TpeOoBaHUs,
TIPEIbSBISICMEIC
CHCTEMOH
KI1acCH()UKAIIH
roctuHuIl B Poccuu k:
TEXHUYECKOMY
OCHAIIEHUIO
TOCTHHUYHBIX
HOMEpOB, OCHAIICHUIO
MeOeINBI0 u
WHBEHTapeM,
WHBEHTAPIO u
peaMeram
CaHHUTAPHO-
TUTHEHHYECKOTO
OCHAIIEHHUS
TOCTHHUYHBIX HOMEPOB

Tema 8.
IHoarBep:kaenue
COOTBETCTBHSA
TOCTHHHIBI CHCTEMe
KJIaccupuKauu

YYaCTHHUKH
KJaccuuKayn
TOCTHHHI u ux
GbyHKIHH, NOPSAJOK
KJacCuuKauu
TOCTHHHII, OJrOTOBKA
TOCTHUHHIIBI K
KIaccupuKaIum,
9Tanbl KiaccHu(UKauuu

© ®I'bOY BO «Uenl V»
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MHWHOBPHAYKMU Poccun
denepalibHOE TOCYIAPCTBEHHOE OIOIKETHOE

o0pa3oBarenbHOE YUpeKACHHE BRICIIEro 00pa3oBaHus
«YensOunckuii rocynapctseHHslil yausepeuret» (PI'bOY BO «Henl'Vy»)

®DakynabTeT HHAYCTPUU CIIOPTa U TypU3Ma

DOH/1 OLIEHOYHBIX CPEICTB IS MPOMEKYTOUHOU arTectanmu no gucuumiae 51.0.02.09
Knaccuduxarus rocTuHUUHBIX Npeanpusatiid. Hanpasnerne noarorosku 43.03.02 Typuzm.
Hanpasnennocts (mipoduiis) MeHeDKMEHT HHAYCTPHUH TypHu3Ma u roctenpurmctsa ®T'BOY BO

«Henl'Yy.
Bepcus noxymenra - 1 cTp. 9 u3 23 IlepBsIii 3x3eMILIAP KOIIMA Ne
TOCTHHUII, ITofa9ga
aTeJUTALIH,
IIpeKpalleHue u
MIPUOCTAHOBIICHHE
JEUCTBUS
CBUJIETENILCTBA 0
MIPUCBOCHUU
KaTeropuu,
HHPOPMATHOHHBIN
3HAK O IIPUCBOEHHOU
TOCTHHHIIE KaTETOPHUH /
OIIK-4. 3Haer Tema 1. Counajibnbie
Cnocoben CHOCOOBI ¥ METO/IBI NpeanoCchbLIKA MMUCbMEHHAs
OCYILECTBIISITh HCCIIEOBaHUS BO3HUKHOBEHUS U pabora
HCClIeIoBaHNe TYPUCTCKOTO PBIHKA, | pa3sBUTHSA CEPBUCHOI (pedepar),
TYpUCTCKOTO KaK OpPraHU30BBIBATh | JAESITEILHOCTH MPOXOXKICHUE
PBIHKA, MIPOAAXKH U Opranuzanust TECTHPOBAHUS,
OpPTraHU30BBIBAaTh | NMPOJBIDKEHHE cepBHCHOI BOTIPOCHI K
MPOAAXKH U TYpUCTCKOTO JeATeIbHOCTH 3a4eTy
MIPOJIBHKECHUE MIPOAYKTa
TYPUCTCKOTO Ymeer CepBucHas
MPOAYKTa OcymiecTBIATh JeSITeTbHOCTD, KaK
MapKETHHTOBBIC ¢dopma
HCCIICTOBAHUS YIOBJIETBOPEHUS
TYPUCTCKOTOPEIHKA, motpeOHOCTEH
moTpeOuTENCH, YEJIOBEKa. HUcropus
KOHKYPEHTOB, B T.4. C | CEpPBUCHOMN
LIeJIbI0 OOOCHOBAHMS | JCATENbHOCTH. Buapl
U pa3pabOTKH CEpPBHUCHOMN
CHCTEMBI HOBBIX JeSITeIbHOCTH.

9KCKYpPCHUOHHBIX
MapIIpyTOB.

Bnageer

YMeHusiMu u
HaBbIKAMHU
(dhopmMupoBaHUs
KaHAJIOB cOBITa
TYPHCTCKHUX
MIPOAYKTOB U YCIIYT, &
TaKKe UX
MIPOJIBIKEHHUE, B TOM
YHcie B
nHPOPMANOHHO-
TEJICKOMMYHHUKAIIMOH
Holi cetu MHTepHET.

Ilonarue u orpacieBas
CTPYKTYypa ctepst

cepBuca.
dopMHUPOBaHUE PBIHKA
yCIyT u ero
0COOEHHOCTH.

Hpennpusatus  chepst
cepsuca. Opranuzanus
00CTyKUBAHHUS
notpebuteneit  yciyr.
IloHdaTre KOHTAKTHOM
30HBI CEPBUCHBIX
NIPEAIPUSTHH.
Icuxonoruyeckas,
STUYECKas,
OpraHu3aloHHasT |
3CTETHYECKAsl KyJAbTypa
cepBuca.
HopmarusHsie
JOKYMEHTBI o
00CITyKUBAaHUIO
HaCeNeHHS u
TOCyIapCTBEHHOE
perympoBaHue
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Bepcus noxymenra - 1 ctp. 10 3 23 IlepBsIii 3x3eMILIAP KOITA Ne
OTHOLIEHHI B
CEpBUCHOMI
JESTEIBbHOCTU

Tema 2. Yeayra, kak
cnenuguyeckuii
npoaykr. KauecTrBo

yeayr

W3yuenne
motpeOHOCTEH
YelIoBeKa KaKk OCHOBA
(dhopmupoBaHUL
CEpBUCHOM
JIeATEILHOCTH.
OcHOBHBIE
XapaKTEePUCTUKH YCIIYT.
Kommnexc mapkeTuHra
B cdepe cepBuca u
0COOEHHOCTH ero
peai3anum.
IMokazarenu Ka4ecTBa U
YPOBHST 0OCITY)KUBAHUS

HaceJICHHUS. Iyt
TIOBBIIICHUST KayecTBa
yCIYyT U

00CTyKUBAHHUS
HaCEJICHHS.

Tema 3. T'ocTuHUYHas

HHIYCTPHS, Kak
4acTh chepsl
00cyKUBAHUSA
TlonsTne
TOCTHHUYHOTO
xo3sicTBa. (OCHOBHEIE
TIIOHATHIA u
oTpeeNeHUs B

00JIaCTH TOCTHHUYHOHN
uHRycTpud. OCHOBHBIE

HOpPMaTHUBHBIE
JOKYMEHTBl B 00IacTu
TOCTUHUYHOM
HHIYCTPHH.
CocrosiHue u
MEePCIEKTUBBI PA3BUTHUS
HHIYCTPUH
TOCTENPUUMCTBA B
Poccum u 3a pyOexxom.
Hcropus pa3BUTHA
TOCTUHUYHOTO
XO03SIMCTBA.
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Tema 4.
MexayHapoaHbie
CHCTEMBI
KJIacCHPUKALUH
TOCTHHUIL

HCTOpHUS pa3BUTHS
KJIacCH(UKAIIH

TOCTHHMUIT B MHUpPE;
OCHOBHEIC IIOHATHA,

UCIIONB3yeMBbIS B
KI1acCH()UKAIIH
TOCTHUHHIL;  CHUCTEMBI
KiaccuUKaIHK
TOCTHHHII B Pa3HBIX
CTpaHax; BUITBI
TOCTUHHMIl M KaTeropuu
HOMEpOB,
NpUMEHSEMbIe B

Pa3HbIX CTpaHaxX

Tema 5.
Kuaccuduxauus
roctuaul B Poccun

UcTOpUs
OTE€UYECTBECHHOM
KaTeropu3aiuu
TOCTHHUII, OCHOBHBIC
e KITacCU(PUKAIIN
roctuaul; B Poccum,

HOpPMaTHUBHAs 6aza
TIPOLEyPHI
KI1acCH(DUKAIIH
roctuan; B Poccun,
OCHOBHbBIE

HOHSITHS,
UCIIOJIb3yeMble B
KITacCU(pUKAITUU
roctuanl; B Poccuwn,
BUJIBI TOCTHHMIL;
00BEKTHI, He
TIoAITIeKAaIHe
KIaccu(uKaum

Tema 6. TpeGoBanus
K rOCTHHHLAM
Pa3HbIX KaTeropui

TpeGoBaHUs,
MpEABSIBIISIEMbIC
CUCTEMOM
KJIaccu(pUKamu
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roctuHull B Poccun k:

3IaHUAM u
Tpujeraronien
TEPPUTOPUH,
TEXHUYECKOMY
000pyIOBaHUIO u
OCHAIICHUIO,
HOMEPHOMY

¢boHOY, CaHUTAPHBIM
o0BeKTaM o01ero
MOJIB30BaHU,
00I1IECTBEHHBIM
IIOMELIEHUAM,
IIOMCUICHUAM IS
MPEIOCTABJICHUS YCIYT
NIATAHUS, yciayram

TOCTUHULL, YCIIyraM

Tema 7. TpeOGoBanus
K HOMepHoMYy ¢oHay
TOCTHHHUI

TpeOoBaHUs,
TIPEIbSBISICMEIC
CHCTEMOH
KJaccuUKaIIH
roctuHuIll B Poccun k:
TEXHUYECKOMY
OCHAIIEHUIO
TOCTUHUYHBIX
HOMEPOB, OCHAIICHUIO
MeOeINBIo u
WHBEHTapeM,
WHBEHTAPIO u
peaMeram
CaHHUTAPHO-
TUTHEHNYECKOTO
OCHAIIEHHUS
TOCTHHUYHBIX HOMEPOB

Tema 8.
IHoarBep:kaenue
COOTBETCTBHA
TOCTHHHUIIBI CHCTEMe
KJIaccupuKauu

YYaCTHHUKH
KJaccuuKayn
TOCTHHHII " ux
GbyHKIHH, NOPSAJOK
KJaccuuKauu
TOCTHHHII, OJrOTOBKA
TOCTHUHHIIBI K
KJ1accU(UKaIyy,
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STanbl KIacCU(PUKAINN
TOCTHHHII, IT0Aa4a
areNIsIug,
MIpeKparieHne U
MIPUOCTaHOBIICHNE
JEUCTBUS
CBHJICTEJILCTBA 0
TIPUCBOCHUU
KaTeropuy,
HHPOPMATHOHHBIN
3HaK O TPHCBOCHHOM
TOCTHHHMIIC KaTETOpHH

3.2 Conep:xaHue OLEHOYHBIX CPEICTB

Tembl 1JI1 NUCbMEHHOM padoThl (pedepar) o AUCUMIIHHE

1. Mctopus pa3BUTHUS HHAYCTPUH FOCTEIPHMMCTBA CTPAHBI (II0 BEIOOPY U3BECTHAS TYPHUCTCKAsi KOMIIAHUSA).

2. CymHocTb U crienii(pyKa FTOCTHHUYHBIX YCIIYT.

3. CpaBHHTEBHBII aHAIN3 CUCTEM KIacCH(DUKAIUKM TOCTUHHMIBI 110 Ka4ecTBY U Koln4yecTBy IpeocTaBIIeMBbIX

ycayr (cTpaHbl 1o BEIOODY).

4. OcobenHocTH (HDYHKIMOHHPOBAHUS TOCTHHUYHBIX IPENNPUSITUHI Pa3THYHbIX

BUOB (TI0 BEIOODPY).

5. IIpaBoBO€ perynupoBaHue AATEIBHOCTH TOCTUHHYIHBIX MPEATPHSATHH:
POCCHICKHI 1 MUPOBOH OIIBIT.
6. AHaJIM3 aIMUHUCTPATHBHO-TIPABOBBIX JJOKYMEHTOB B 00JIaCTH TOCTHHUYHOTO

ousHeca B Poccun.

7. CrangapTu3anus B TOCTHHUYHOM OU3HECE.

8. 'ocTHHUYHBIE LIETTH: HCTOPHSI U COBPEMEHHOCTD.

9. PeTHHTY TOCTUHUYHBIX [IETIOYEK MUPA.

10. MupoBsle TocCTHHHYHBIE 1IenH B Poccun.

11. OpranusannoHHas CTPYKTypa YIPaBICHUS TOCTUHUYHBIM IPEATPUATHEM.

12. O6cny>KuBaroIUi epCOHA TOCTHHUIIBI: OCHOBHBIE TPEOOBAHMSI.

13. Opranusanust MpeaoCcTaBICHNs TOTIOTHUTENBHBIX YCIYT B TOCTHHHIIE.

14. OcHOBHBIE HalpaBJICHNUSI KOMIBIOTEPU3ANN OM3HEC-TIPOIIECCOB

T'ocTUHUYHBIX IPEANPUATHI.

15. ABToMaTH3anus OM3HEC-TIPOIIECCOB BHYTPH TOCTHHHIIBI (ABTOMATH3UPOBAaHHBIE
CHCTEMBI yIIPaBJIEHUs 10 BEIOODY).

16. IHTepHET-TEXHOJIOT MU B padOTE TOCTHHUYHOTO IIPEIPHSTHSL.

17. KoMIbtoTepHbIE CUCTEMBI OPOHMPOBAHUSI B TOCTHHUYHOM OW3HECE.

18. CpaBHHTEIbHAS XapaKTEPUCTUKA OCHOBHBIX CHCTEM YTIPaBIICHHS
TOCTUHHUYHBIM KOMIIJIEKCOM.

19. CoBpeMeHHBIH pBIHOK TOCTUHUYHBIX yciyT I. Jlepoenta (Mocksa, CankT-IleTepOypr, Ipyrue TypHUCTHYECKHE

LEHTPHI).

Ilepeyens BONpocoB U 3aJaHUM AJIsl NOATOTOBKH K IK3aMeHY

O 01N L b Wi —
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. O6mast xapaktepuctrka [1onoxeHus 0 KiacCupUKAIKA TOCTHHUI B PO,
. TpeGoBaHus kK MaTepHaIbHO-TEXHHYECKON 0a3e TOCTUHUIL 5*

. TpeGoBaHus kK MaTepHaIbHO-TEXHHYECKON 0a3e ToCTUHUIL 4*

. TpeGoBaHus kK MaTepHaIbHO-TEXHHYECKOH 0a3e ToCTUHUIL 3*

. TpeboBaHus kK MaTepuaTbHO-TEXHUIECKOW 0a3e TOCTHUHMIL 2 *

. TpeboBaHus kK MaTepuanbHO-TEXHUYECKOW Oa3e rocTuHwmI 1 *

. TpebGoBaHUs K MaTepHAIEHO-TEXHUIECKOH Oa3e TOCTHHHIL «Oe3 3Be3».

. TpeboBanust K HOMepHOMY (OHTY.

. Kpurepun oneHku 10MOB OT/ABIXA, TAHCHOHATOB
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10. Kputepuu oueHky annapT-oTesnei.

11. KpuTepun OlleHKH TOCTHHUILL, HAXOASAIINXCS B 3/IaHUSX, SIBJSFOIIMXCSI 00bEKTAMU KYJIBTYPHOT'O HACJIEANSI.
12. Kputepun OleHKH KYpPOPTHBIX TOCTHHUIL/OTENEH.

13. MeGenb, B )KuIbIX U 001mecTBeHHBIX noMemeHusax ['K (tpeboBanus:

9KOJIOTUYECKOH U MOoKapHOH 0€30MacHOCTH, PEMOHTOIPUTOJHOCTH U JP.).

14. TexkcTunbHbIe MaTepHaiIbl B 0pOPMIICHUH U OCHAIIEHHH XWIBIX oMerennit ['K

15. Ozenenenue B opopmieHnn nHTEphepoB ['K.

16. TpeboBaHUS 1 peKOMEHIAINA K MaTepHaIbHO-TEXHIIECCKOH 0a3ze MOTes.

17. TpeGoBaHus 1 peKOMEHIAIMA K MaTepHaIbHO-TEXHIIECKOH 0a3ze KypOPTHON TOCTHHUIIHL.

18. TpeboBaHU U pEeKOMEHIAINA K MaTepHaIbHO-TEXHIIECKOH 0a3e TOCTUHHIIEI IEJIOBOTO HA3HAYCHHUS
TpeboBaHMs U peKOMEHIAINN K MaTepHAIbHO-TeXHUIecKoi 6a3ze CITA-oTes.

19. TpeboBaHMA ¥ peKOMEHAAIMN K MAaTEPHAIbHO-TEXHUIECKON 6a3e TOCTHHHIIBI

CIOPTHUBHOTO Ha3HAYCHHUS.

20. TpeOoBaHus 1 PEKOMEHIAIIMH K MaTePHaIbHO-TCXHHUCCKON 0a3e 0a3bl OTabIXa

21. TpeOoBaHus U pEKOMEHAAIMH K MaTepHaIbHO-TEXHUYECKOW Oa3e xocTerna.

22. TpeOoBaHMs ¥ PEKOMEHAIMY K MaTePHAIbHO-TEXHUYECKON 0a3e JeTCKOro

0310pPOBHUTEIBHOTO JIareps.

23. TpeboBaHuUs U PEKOMCH/IAIIMH K MaTePHAaIbHO-TEXHHYCCKOM 0a3e sl KEMITMHTOB.

24. TpeboBaHUsA ¥ PEKOMEHAAINN K MAaTePHAIBbHO-TEXHUIECKON 0a3e I SKOOTEIS

25. TpeboBaHUS U PEKOMECHIAIINH K MaTepHaIbHO-TEXHHYECKON 0aze st

TOCTHHHIBI TYPUCTCKO-3KCKYPCHOHHOTO Ha3HAYCHHS.

26. TpeboBaHMs 1 PEKOMEHAAIIMH K MaTepHaIbHO-TEXHUIECKON 0a3e Il pecTopaHa roCTHHULEL. TpeOoBaHMS U
PEKOMEHAAINH K MaTepHATbHO-TEXHNIECKON 0a3e TOCTHHHIBI 03J0POBUTEIILHOTO Ha3HAYCHUSL.

27. XapaKTepHuCTHKa YOOPOUHOTO 000PYIOBaHHS TOCTHHHUIIBI

28. XapakTepucTrKa 000pyI0BaHUS MPAYSUHBIX TOCTHHHIIBI.

29. O6opyaoBaHKE CITY>KOBI TIPUEMa U PA3MEIICHHUSI TOCTHHHMIIBL.

30. O6opynoBanue npeanpustuii nuranus ['K.

31. KyxonHoe obopyaoBanue npeanpustus nutaaus ['K.

TecT HTOrOBOTO TECTUPOBAHMS:

1. Haligute noxHOo€e yTBEpXKACHHUE

a) Jlut, mpu Hanm9IMK B oTene, paboTaeT KPyriIoCyTOYHO

b) Orenp xareropuu 3 3Be37p1 1 O0JIee TOHKEH HMETh OCBEIIAEMYIO MIIH CBETSIIYIOCS
BBIBECKY

¢) Bce otenu nomKHBI IPeAoCTaBIsATh KOHIUIMOHED KPYTJIOTOAMYHO

2. Kakue kateropuu oteneil He 00s13aHBI IPEOCTABIATE OyMaXKHbIE TIOJOTEHIIA:
a) 3*

b) 4*

c) 5*

3. Kakue kareropuu oteneii mpeaoCTaBIsIOT pacuperHbrit 3aTpak (7.00-10.00):
a) 3*

b) 4*

c) 5*

4. Kakue kaTeropuu oresnei 00s3aHbI MEHSTh ITOCTENIbHOE Oelbe pa3 B 2 JIHS:

a) 3*

b) 4*

c) 5%

5. Ilpn Hanmmamnu mugdra B 4* oTene ero oXXxuaaHne TO0JHKHO OBITH HE Ooee:

30 cex

45 cex

1 MuH

6. Haligute n0XHO€E yTBEpKACHHUE

a) 3* orenn He 00s3aHBI IPEIOCTABIATH PECTOPaH
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b) JIro6oii oTenp 00s3aH MPEIOCTABITE MOOYAKY IO POChDe rocTs
¢) 5* orenu 00sI3aHBI CMEHATH MOCTEBHOE Oelbe pa3 B 2 MHSA

7. B xakux U3 mepeuncIeHHbIX KaTerOpuil oTeseil He MPel0CTaBIISIOT TYPUCTCKUE
YCIIyTH:

a) 2*

b) 4*

c) 3*

8. K TpeboBanmsM oTeleit KaTeropuy TPH 3BE3bI HE OTHOCHTCS:

a) ABTOMAT [UTSl YACTKU 00YBH

b) Cnyx0y npuema

¢) DKcrpece XUMYHCTKY

9. Kakne 3 mepeyncieHHbIX YCIyT He uMeeT 1* otens?

a) TeneBU3NOHHBIN CaIOH

b) Xpanenue ueHHocTeil B celie aAMUHUCTPALIUH

¢) [TouTtoBbie U TeaeOHHBIC YCIyTH

10. B xakom oTeJie H0/bKHA OBITh €XeIHEBHAsI yOOpKa HOMepa TOPHUYHOM,
BKJIIOUAsi 3allpaBKy MocTenen?

a) 5*

b) 4*

¢) Oba BapuanTa

11. Kak yacTo MEHSIOT MoCTeNbHOE Oenbe B oTene 4*?

a) ExxenHeBHO

b) Pa3 B 2 aust

c) Paz B 3 nus

12. B kakux oTeisIX MOKHO OPTaHU30BaTh YCIyry «Y TPEHHUN 3BOHOK»?
a) [ 4%

b) 5*

¢) Bo Bcex kareropusax

13. B kakux oTeisx MperoCcTaBIsIeTCsl PACITUPEHHBIN 3aBTpaK?

a) 2*

b) 3*

c) 4*¥u5*

14. B orensix Kakoi KaTeropuu UMEETCs BOZMOXKHOCTh XpaHEHUSI
[EHHOCTEH B cefi(he aIMIHUACTPAIIIH:

a) B 4* oremnsx

b) B 5* otemsix

¢) B otemsax mo6oit kaTeropuu

15. KonnuimoHupoBaHUe BO3/1yXa BO BCEX MOMEIIEHUSIX KPYTIOTOIUIHO
OCYIIIECTBIISIETCS] B OTEJISIX KATETOPUH:

a) 4*u 5*

b) 3*4*5*

c) 5*

16. Kakoii mponeHT 0THOMECTHBIX U IByXMECTHBIX HOMEPOB JIOJDKHBI OBITH B
OTEJISIX KAaTETOPHH TPH 3BE31bI7

a) 50%

b) 75%

c) 100%

17. Kakyto muiomniaib JOHKEH UMETh HOMEp M3 pacdeTa Ha OJTHOTO
MIPOXKUBAIOMIETO B CPEACTBAX PA3MEIICHUS KPYTIOTOIUTHOTO
(hyHKIMOHUPOBAHUS?

a) 6

b) 3*4*5*

c) 8

18. B oTensx kakoi KaTeropuu OJHKEH OBITh MBerap?
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a) B oTemiax mo06oit kaTeropuu

b) 3* u 6onee

c)4*n5*

19. Orenu kaKkoi KaTErOPUH MPEIOCTABIISIOT 3aBTPaK B (hopMaTe «IIBEICKUI CTOI:
a) 2*3*

b) 3*4*

C) 4*5*

20. Orenu Kakoi KaTETOPHUH MOTYT OCYIIECTBIISATH OOMEH BAIIOTHI:

a) 3 u 6oee

b) 4* u 5*

¢) Orenu mo0O0# KaTeropuu

21. B oTensax Kakoil KaTeropuu MTOJHKHBI OBITh HHANBHIYATbHEIC CEH(OBBIC TICHKH
JUIS1 XpaHEeHUs] [IEHHOCTE:

a) 3 u 6onee

b) 4% u 5*

¢) Otenu mo0oii KaTeropuu

22. OAHOKOMHATHBIN HOMED B CPECTBE pa3MelIeHHs IJIOMAAbI0 HE MeHee 25M2,
pacCYMTaHHBIN HA POKUBAHUE OJTHOTO/JBYX YCIIOBEK C KYXOHHBIM YTOJIKOM
OTHOCHTCS K KATETOPHH HOMEPOB

a) AmaptaMeHT

b) Crymus

¢) JTrokc

23. Homep B cpeacTBe pa3MeLIeHMsI IIJI0LAAbl0 He MeHee 35M2 coCTOoALIMIT

U3 IBYX KHJIBIX KOMHAT (TOCTUHOH ¥ CHAbHI) PACCUUTAHHBIA Ha

MPOYKMBAaHUE OJJHOTO/JIBYX YEJIOBEK OTHOCUTCS K KATETOPHH HOMEPOB:

a) Crout

b) JxxyHuop crout

¢) JIroxc

24. JIudr B 31aHuHn OoJiee 3 ITaKel YCTAHABIMBACTCS B OTEJISX KATCTOPHH:

a) 3*

b) 4*

c) 5*

25. MaxpoBbie caneTKH Ul PyK B TyaieTaxX OOIIEro MoJIb30BaHUs JOKHBI
OBITh B OTEJISAX KATCTOPHH:

a) 4*

b) 3*

c) 5*

26. Homep B cpeaCTBe pa3MelleHHs I0maapio He MeHee 40 2 M, COCTOSIIUIN ux
JIBYX U 00jiee KOMHAT (TOCTHHOI/CTOIOBOI/1 CIabHU) C KYyXOHHBIM

YTOJIKOM:

a) AnapTamMeHT

b) JTrokc

¢) Crynus

27. Homep B cpeaCcTBe pa3MelIeHUs IIIOMAAblo He MeHee 75 M2, COCTOSIIIMNA U3
Tpex u 6oJiee KIIbIX KOMHAT (TOCTHHOM \CTOJIOBOM, KAOUHETA U CHANIbHU) C
HeCTaHJapTHOW IIMPOKOH ABycnabHOM KpoBaThio (200 x 200 cM) n
JIOTIOTHUTEIBHBIM TOCTEBBIM TYaJICTOM:

a) Crynus

b) AnaprameHT

¢) Crout

28. OMHOKOMHATHBIN HOMEP B CPEACTBE pa3MEIICHHS IJIOMAIbI0 He MeHee 252 ,
pacCUNTaHHBIM HAa POKMUBAHKE OJJHOTO\IBYX Y€EJIOBEK C IIAHUPOBKOM,
MO3BOJISIFOIIEH MCIOIh30BATh YaCTh IOMEIICHUS B KAUECTBE
roCTUHOM\CTOJIOBOM\KaOKHEeTA!
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a) Crout

b) xyHuop crout

c) Jrokc

29. Homep B cpeacTBe pa3MeIeHHUs], COCTOSIIUMA U3 OTHON JKUIIOW KOMHATHI C
OJHOU\IBYMSI KPOBATSIMH, C MOJNHBIM CaHy3JIOM (BaHHA\IyIll, yMBIBAJIbHUK,
YHHUTA3), pACCUUTAHHBIH Ha MPOXKUBAHKUE OTHOTOVIBYX YETOBEK:

a) [lepBas kareropus

b) Bropas xareropus

¢) Tpetss xateropus

30. CxompKo KiIaccu(pUKAIII TOCTHHUIL IIPETyCMOTPEHO:

a) 4 xareropun

b) 6 xareropuit

¢) 5 xareropuit

31. B orensix Kakoil KaTeropuu JODKEH ObITh HHTEPHET BO BCEX HOMEpax M
0O0IIeCTBEHHBIX TOMEIIEHHUSX!

d) 4*

e) 5*

f)3*

3aI[aHI/IH JJIA HpOMC)KyTO‘IHOﬁ aTTCCTall B (l)opMe 9K3aM€Ha 110 JUCHUIIIINHE

Baganue Nel

1. Ponb 1 3HaYeHNe rOCTUHUYHON UHAYCTPUU

2. IlpuHIuns! GYHKIIMOHUPOBAHUS U B3aMMOICHCTBHSA TOCTHHUYHBIX CITyXKO

3. BI)I[[GJ'II/ITC N3 HUXKCIIPUBCACHHOTO ONMMCAaHNs TOCTUHHUIBI BCEC BO3MOXKHBIC KJ'IaCCI/I(bI/IKaHI/IOHHbIC IpU3HAKH.
INoctunuia «3amagHas» (3 *) moctpoeHa B urosie 2002 r. B

Iepesicnasie - 3anecckoM — qpeBHEPYCCKOM ropoje 3o10Toro koisiia Poccun. ['ocTHHHMIA pacnionokeHa B IIEHTPe
ropojia B TapkoBoii 30He Ha Oepery peku TpyOex. 3 okoH Bcex

HOMEPOB OTKPBIBACTCA I/I3yMI/ITeHI)HI)II>'I BUJ — )KUBONIMCHAA pCKa HA (bOHe TOPOACKUX BAJIOB, HAJl KOTOPIMU
Bo3BBIIIaeTcs Kynos Cnaco-IIpeo6paxenckoro Cobopa. B roctunmnie 11 npocTopHEIX HOMEPOB (OAHOMECTHbIE U
JIBYXMecTHBIE). Bce HoMepa 000py10BaHbI TeIEBU30paMy, KOHANIIMOHEpaMH, TeraedoHaMu, peHaMu,
OPTONEANIECKUMH MaTpaliaMu, KpacuBoi Medensio. becrmaTHast oxpaHseMast aBTOCTOSIHKA M 3aBTPaK - MOJApPOK
roctuHunBL. K yemyram rocreit umerorcst IHTepHeT, akc, KOMMPOBAIBHBIE YCIYTH, YCIYTH SKCKYpPCOBOA.
Pabotaer 6ap. Kpyriocyrounas oxpana. Terno n ropsiayio Bogy obecriednBaeT COOCTBEHHAs! KOTEIbHasL.
loctuanna paboTtaer kpyriaoroandHo. Haimm KIMeHTs! — 1enoBbIe JII0IH, PEIIIOUNTAIOMINAE KOM(OPT, BEICOKHI
YpOBEHb 00CITyKHBaHHsI, 6€30MaCHOCTh U HAJISKHOCTh. Y HAC MOXHO HE TOJIBKO

OTHOXHYTb, HO M TIPOBECTH KOH(EPEHIIHIO, CEMHHAD, KPYTJIbIA CTOJ

3aganue Ne2

1. Micropus pa3BUTHS TOCTUHUYHON HHIYCTPHH.

2. TenneHuuyu pa3BUTHA TOCTHHUYHOM nHAYyCTpHH B Pecy6nuke [/larectas.

3. CoBpemeHHEIH caHaTopHO-KypopTHEI komuteke (CKK): 350 HomepoB, 2 pecTopaHa, HECKOIBKO 6apoB, Kade,
GankeTHbIH 3a1 (150 M2), oOcimy)KMBaHNE B HOMEpax, KPBITHIH OacceiiH ¢ puTHeC-IIEHTPOM, MOJHOCTHIO
ABTOMATH3MPOBAHHAS CTOMKA CITY>KOBI ITpUeMa M pa3MeIleHNs, NTPOBOH 3aJl (HACTOJIBbHBIN TEHHUC, BUICOUTD
ounbsapn)). [IpeacraBpre cxemaTniecky opranuzanuoHHyo cTpykrypy CKK, nokaxunre QyHKIIMOHAIbHBIE
B3aUMOCBSI3H MEX]Ly €ro CiryKOamu

3aganue Ne3

1. ObmIast XapakTepUCTHKA HHIyCTPUU TOCTEIIPUHUMCTBA

2. Opranuzanus 00CIy)KUBaHUsI B HOMEpe

3. B o1HOM 13 4-3B€3/IHBIX UCIIAHCKHUX OTENEH LIEHOBAsl OJIUTHKA CTPOUTCS HA OCHOBE
nporHo3upoBanus crpoca. Llensl nuddepeHpoBaHbl 1Jisl 4ETHIPEX CE30HOB:

[ au3knii (20 ceHTa0ps-10 uroHs);

[ cpennwmii (12 mrons-1 ntons u 31 aBrycra-19 centsaops);
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BeICOKMI (2 urona-4 aBrycra u 21-30 aBrycra);
] MakcumaIbHBIH (5-20 aBrycra).
B kakue nepuopbl rocTh OTENSI MOXKET CBOOOJHO BEIOMpATh 00BbEM MaKeTa MPeOoCTaBIsIEMbIX YCIIYT, a KOT/a OH
pa3MeraeTcst TOJIBKO 110 MPorpaMMaM MOJTyaHCHOHA U TTaHCHOHA?

3amanne No4

1. CoBpeMCHHBIC TCHICHIIMU Pa3BUTUS HHIYCTPUH FOCTCIPUIMCTBA

2. Oprasn3amnus MUTaHUI B TOCTHHUIIE

3. l'octuanma «Mapcey» SKOHOMHYECKOTO Kiacca obmamaeT miomansio 8000 M2, Homepro dorn — 110 equaut,
cpeaHsist mwiom@ans kaxaon — 18 m2. [ToreHnManbHbIH cpeiHerooBoi 10X0a 0T HoMmepa coctaBisier $20000.
Omnpeznenute CyMMY HEIOTIOyYEHHOTO TOCTHHHIICH T0X0[a OT MPOAaKH HOMEPHOTO (POHIA 33 TOX
(hYHKIIMOHUPOBAHUS, €CIIA B MEKIYHAPOJHOH MPAKTHKE MPOSKTHAS TUIOIMAAh HOMEPHOTO (POHIA TaKOi TOCTHHHIIBI
coctasjsieT 10 80% oT o01ieil wIonagu

3amanue No5

1. [IpaBOBBIC M HOPMATHUBHBIE TOKYMEHTHI, pErJIaMEHTHPYIOUINE TOCTUHUIHYIO JESTENbHOCTh

2. OCOOCHHOCTH YIPABICHUS HE3aBUCUMBIMU TOCTUHHUIIAMU

3. KiueHThl roCTUHUIIBI «ABepc» (HOMEpHOM (OHI] COCTABIISICT 86 SIUHMIT) YacTO JKAIOBAIUCH HA OTCYTCTBHE
JF00E3HOCTH CO CTOPOHBI CIYXKAINX. ATMIUHHUCTPAITHS BEIOpaia B Ka4eCTBE PEIICHHUS TIPOOIEMBI CTPATETHIO
COKpAIIICHHU KOHTAKTOB TOCTEH C 00CTyKHBAIOLIIM MIEPCOHANIOM (YCIIHIIA aBTOMATH3AINIO INKIa 00CITy)KUBaHUS
rocts). [Ipoananm3upyiite

CUTYAIIHIO, OLICHUTE PUHATOC aIMHHUCTPAINCH pelIeHUe, PEIIOKUTE CBOW BAPUAHTHI BRIX0/1a U3 TaHHOTO
TIOJIOKCHUS

3aganue Ne6

1. CpencTBa pa3MelieHHs U UX KiacCu(pUKanus

2. ®@panuaitzuar. PpaH4ai3MHTOBBIA JOTOBOP B HHAYCTPHH FOCTEIPHUMCTBA

3. B orerne rocTio nepea 0The310M IPHUHOCSAT MapKETHHTOBYIO aHKETY, pesaras BRICKa3aTh CBOE MHEHHE O
Ka4yecTBE MPEIOCTABISIEMbIX UM YCIYT. 3a 3alI0JTHEHHYIO aHKETY I'OCTh [T0JTy4JaeT

CHMBOJIMUECKYIO CKUAKY B 5%. OOBICHHUTE LIeJIb TAKOTO aHKETHPOBAHMS, IIPEJIOKHUTE JPYrHe METObI MOTUBALIUH
K 3aII0JIHEHUIO TOCTEM aHKeThl. Pa3zpaboTaiite cBOif BapHaHT rOCTEBOH aHKETHI, TO3BOJISIOIICH OLIEHUTHKAuYECTBO
MPEJOCTABICHHBIX TOCTUHUILIEH YCIyT.

Baganue Ne 7
1. Knaccudukanus cpeacTB pa3MeLIeHHs 110 Ha3HAYCHHIO
2. Knaccugukanusi roOCTHHUYHBIX HOMEPOB
3. B MeXIyHapoaHO! NPaKTUKE JUIsl ONPE/ICNICHHs CTaTyca HOMepa UCTIOJb3YHOTCS
crieluasibHble TepMUHbL. Harmpumep:
OecriaTHBIN: HOMEP 3aHAT, HO TOCTh HE TJIATUT 32 €T KCIOJIb30BaHuUE;
3a7Iep’KUBAEMBbIii: TOCTh MPOUISIET CPOK MPOKHUBAHKMS MUHUMYM Ha 1 CyTKW;
IIKUTIEP: TOCTh TIOKMUHYJI TOCTHHUILY Oe3 OTIaThl 3a nMpoXkuBaHue. [IpeanoxuTe Apyrue BapuaHThl CTaTyca
HOMepa, He0OOXOAUMBIE JUTS OIIEPATHBHOIO Y4eTa COCTOSHUS HOMEPHOTo ()OHJA B TOCTHHHIIE.

3ananue Ne 8
1. Toctuanubl. Ux knaccupukaus
2. baHKeTbI: IOHATHE, BUJIBI U XapaKTEPUCTHKA
3. B o1HOM 13 4-3B€3HBIX UCIIAHCKUX OTENEH IIEHOBAasl IOJUTHKA CTPOUTCS] HA OCHOBE
MpoTHO3MpOBaHus crpoca. Llens! auddhepeHInpoBanbl I YETHIPEX CE30HOB:
HU3KuUit (20 ceHTa0ps-10 urons);
cpenHuii (12 ntons-1 mrons u 31 aBrycra-19 ceHtsa0ps);
BbICOKMI (2 nronsa-4 aBrycra u 21-30 aBrycra);
MakcuMaibHbii (5-20 aBrycTa).
Omnpenenure CTONMOCTb HOMEpa B OTelle B MAKCUMAaJIbHBIN Ce30H, ecin 0a3oBasi (MUHUMaJIbHAs ) [IEHA COCTaBIISIET
$250, poct cTaBoK 3a IPOKUBAHKE TIPH MEPEXOE OT Ce30HA K ce30Hy — 12%,
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ycayru nutanus — 20% 06a3o0Boii crommocT HoMepa. [IpeioxkuTe oTemro nporpaMMy CKUA0K, OCHOBAaHHYIO Ha
TaKUX MapamMeTpax, Kak I1eJIeBOI CETMEHT, 1ieHa B BEIXOIHON 1€Hb, CKUJKHU IS

JIeTeil, TPy, KOPIOPATUBHBIX KIIMEHTOB, CE30HHBIE CKUAKH. KakuM METO10M MOXHO ONpeAeInTh 3PPEKTUBHOCTD
MPEeJIOKEHHBIX CKUTO0K?

3amanue Ne 9

1. ITnxkTOrpamMMsl TOCTUHUYHOTO CEpBHUCA

2. XapaKTepHUCTUKa OCHOBHBIX MIPEANPUATHH MUTAaHUS B TOCTUHUYHOM CEpPBUCE

3. Ilponecc MpenocTaBIeHN TOCTUHUYHBIX YCIYT JIKUT B IINPOKOM JHANa30HE OT MOITHOCTHIO
aBTOMATH3HPOBAHHOTO 10 a0COIIOTHO IEPCOHANN3NPOBAHHOT0. OnpenennuTe B yKa3aHHOM JHana3oHe MECTO
MIPWJIOKEHUS] OCHOBHBIX YCHIIMH IO PEIICHHIO IPOOIeM KauecTBa TOCTHHUYHBIX yCIIyT. 3agada Tpedyer
AHATMTHYECKOTO perieHus. KirtoueBsie coBa: rocTeNpUIMCTBO, YeJIOBEUECKHH (aKTop, CHCTEMa YIPaBICHHS
Ka4ecTBOM

3aganue Ne 10

1. Texnosorust o0ciy>KMBaHus B cpepe rocTenpHuuMCTBa

2. CoBpeMeHHbIe (pOpMBI TOCTHHUYHOTO OM3HECa

3. B roctunmne «Panyra» K perieHnio MHOTUX IIPOU3BOJICTBEHHBIX MPOOJIEM MOJKIIOYAI0T AaHKETHPOBAHUE
nepcoHaina. PyKoBOACTBO NPEONPUATHS CUUTALT, YTO STOT MOAXOJ IO3BOJISIET SKOHOMHUTB 10 1 MIIH. pyO. €XKEeroaHO.
OO0BsCHUTE, KAKUM 00pa30M aHKETHPOBAHUE IIEPCOHAA IOMOTAaeT PEryIMpoBaTh pabovne MpoLecchl TOCTHHHLE?
YT0 cTayo NpUYMHON SKOHOMUY ACHEKHBIX CPEICTB

Saganume Ne 11

1. XapakTepucTHKa OCHOBHBIX (ha3 TOCTEBOTO IUKIIA

2. DK30THUYECKHE OTETH MUPa

3. OnpeneneHue 3B€3JHOCTH TOCTUHUIIBI M HOMepoB B Hel (uctomnb3yst 'OCT P 50645-95«Typucrcko —
IKCKYpCHOHHOE 00cmyknBanue. Knaccuduxarysi rocTUHHULD. ).

3aganne Ne 12

1. Ciry»x0bI TOCTUHUIL, UX KJIacCH(PHUKAITISL

2. F'ocTrHWYHBIE TIeTH, PAKTOPHI, OKa3bIBAIOIINE BIHSIHUEC Ha 00BEIMHEHUE TOCTHHHI]

3. PazpaboTka u cxeMaTHIeCKoe N300paKeHHE OPTaHN3AIMOHHOMN CTPYKTYPHI YIIPAaBICHHUS TOCTHHUIHOTO
IpenpUATHSA (TI0 BEIOODY).

Saganue Ne 13

1. XapakTepucTuka KOHTAKTHBIX CITYKO TOCTHHHIIBI

2. Metonbl 00CTy>KHUBaHUSI KITHEHTOB

3. Pa3zpaboTka cxem obecrieueHus! TypUCTOB YCIyraMi aIMIHUCTPATHBHOMN CITyKOBI

3amanue Ne 14

1. XapakTepucTuka HEKOHTAKTHBIX CITY>KO TOCTHHHIIBI

2. Bugpl cepBuca, IX 0COOCHHOCTH

3. CocraBieHne cXeMbl OpPOHHPOBAHUS HOMEPOB B TOCTHHUIIE LIS TPYIIITBI HHOCTPAHHBIX TYPHCTOB

3aganue Nel5

1. Xapakrepuctuka 00s13aHHOCTEH pAOOTHUKOB CITY’KO TOCTHHHIIBI

2. 'ocTUHUYHBIE LIETIX MUPA HA POCCUHCKOM PBIHKE

3. Pa3paboTka cxeM obecrniedeHus TYpHCTOB B TOCTHHHYHBIX JIOMHKAaX, PACIOJI0KEHHBIX B MECTaX TOPHOJIBIKHBIX
KypOPTOB, C TOAPOOHBIM yKa3aHHEM BO3MOXHOTO pacueTa OIIaThl 3a MPEJOCTaBIIIEMBIE YCIYTH B CAMHX YCIIYT; €€
XapaKTepUCTHKA.

© ®I'bOY BO «Uenl V»




MHWHOBPHAYKMU Poccun
denepalibHOE TOCYIAPCTBEHHOE OIOIKETHOE

@y o0pa3oBarenbHOE YUpeKACHHE BRICIIEro 00pa3oBaHus

«YensOunckuii rocynapctseHHslil yausepeuret» (PI'bOY BO «Henl'Vy»)
@axysbTET MHIYCTPUHM CIIOPTA U TYpH3Ma

DOH/1 OLIEHOYHBIX CPEICTB IS MPOMEKYTOUHOU arTectanmu no gucuumiae 51.0.02.09
Knaccuduxarus rocTuHUUHBIX Npeanpusatiid. Hanpasnerne noarorosku 43.03.02 Typuzm.
Hanpasnennocts (mipoduiis) MeHeDKMEHT HHAYCTPHUH TypHu3Ma u roctenpurmctsa ®T'BOY BO
«UHenl Vy.

Bepcus noxymenra - 1 cTp. 20 n3 23 IlepBsIii 3x3eMILIAP KOITA Ne

4. Ilopsiok mMpoBeeHUS M KPUTEPHUHU OLIEHMBAHUSA MPOMEKYTOUHON aTTeCcTAlNM

4.1. llopsinok npoBeAeHNsi MPOMEKYTOUHON aTTeCcTAlUN

3auéT, (3a4€T C OI[CHKOM) COCTOUT M3 3- YacTeit

1 "acTh — CTyeHT pemiaer 15 TECTOBBIX BOIPOCOB 3aKPHITOIO THIIA, BRIOPAHHBIX CIIyYaitHBIM
obpazom. [IponomxkurensHocTh — 30 MUHYT.

MakcuMaabHOE KOJTMYECTBO 0aJIOB 3a BHITIOIHEHUE 3a1aHusl — 45 6aJioB

2 4YacTh — CTYJCHT peHIacT TECThl OTKPBITOIO THIA CO CBOOOJHBIM OTBETOM, KOTOpPBIE HE
NPE/IOIaraloT BapUAHTOB OTBETA, MPABHIIBHBIA OTBET TPeOyeTCs HAIKMCaTh CaMOCTOSTEIBHO.
Bcero 4 TecToBBIX BONPOCOB, BBEIOPaHHBIX ClIy4aHbIM 0Opa3zoMm. IlpomomxurensHOoCTh — 15
MUHYT.

MakcruManabHOE KOJIMUYECTBO 0alyIOB 3a BBIINOJIHEHUE 3aJaHus — 25 OalljIoB

3 YacTh — CTYIEHT peliaeT 3ajauy, BEIOpaHHYIO CllydaiiHbIM 00pa3oM. [IpoIoymKUTenbHOCTD —
30 MUHYT.

MakcumMaabHOE KOJTHMUYECTBO 0aJIOB 3a BBINOJIHEHUE 3a1anHus — 30 6ayioB

Bcero 3ananuii — 20.

Maxkcumanbhbiit 6amt — 100 6anios:

0-49 GaoB - HEYJOBIIETBOPUTEIHHO (OLIEHKA 2);

50-69 6amioB - yA0BIETBOPUTENBHO (OIIEHKA 3);

70-90 6amoB - xoporio (oreHKa 4);

91-100 6am10B - OTJIMYHO (OLICHKA 5).

O611iee BpeMst BBITIOJIHEHUS pabOThHI — 2 yaca.

Oco0eHHOCTH MPOBEICHUH MPOLIEAYPHI OIICHUBAHUS PE3yIbTATOB O0YUYEHUS UHBAIHIOB U JIHII C
OTPaHWYCHHBIMH BO3MOXKHOCTSIMH 3JIOPOBbsI 0003HAUEHBI B paboOYeil mporpaMMe JTHCIUTUTHHBI

(Momyst).

4.2. Kputepuu olleHUBAHUS MPOMEKYTOUYHOM aTTECTAIMHU MO BHAAM OI€HOYHBIX
CpeacTB

A. Kputepun onieHUBaHHUS BOBJI€YEHHOCTH B (pU3KYJIHTYPHO-0310POBUTEILHYI0 H
crnopTuBHO MaccoBylo (PO u/mau CM) cpeny

MaxkcumanbHbIi 0aJul 32 BOBIEYEHHOCTh B (DU3KYIBTYPHO-030POBUTEIBHYIO U CIIOPTUBHO
MaccoByio cpeay — 20 6auios.

Ornucanue mkaabl OIICHUBAHUS

15-20 6ay1oB (OTIMYHO) — y9acTHE B YUEOHBIX M BHE YICOHBIX CIIOPTHBHO-MACCOBBIX HITH
(U3KYITBTYPHO-03/I0POBUTENHHBIX MEPOTIPUSATHSIX U OPTaHU3AIIHS CTIOPTUBHO-MACCOBOTO UITU
(GU3KYITBTYPHO-037I0POBUTEIILHOTO MEPOTIPHUSITHS (BBICTYINICHHE B KAUECTBE COOPTraHU3aTopa,
BOJIOHTEPA); MO0 yyacTre BO Bcepoccuiickux /My OKPYKHBIX COPEBHOBAHUSIX.

10-14 6ayoB (X0OpOII0) — y4acTHe B YICOHBIX U BHEYICOHBIX CIIOPTHBHO-MACCOBBIX HITH
(GU3KYITBTYPHO-03/I0POBUTENHHBIX MEPOIIPUATHSX (B KAU€CTBE CY/IbU, TOMOIIHUKA CYIbU,
apOHUTpa, HEMOCPEICTBEHHOTO YYaCTHUKA PETHOHAIBHBIX H/WIA MyHUITUTTATBHBIX
COpPEBHOBaHMI, BOJIOHTEPA, KOMMEHTATOpa COPEBHOBAHMI U T.11.);

© ®I'bOY BO «Uenl V»




MHHOBPHAYKMH Poccun

DenepanbHOE TOCYIAPCTBEHHOE OIOKETHOE

o0pa3oBarenbHOE YUpeKACHHE BRICIIEro 00pa3oBaHus

«YensOunckuii rocynapctseHHslil yausepeuret» (PI'bOY BO «Henl'Vy»)
®DakynabTeT HHAYCTPUU CIIOPTa U TypU3Ma

Y

DOH/1 OLIEHOYHBIX CPEICTB IS MPOMEKYTOUHOU arTectanmu no gucuumiae 51.0.02.09
Knaccuduxarus rocTuHUUHBIX Npeanpusatiid. Hanpasnerne noarorosku 43.03.02 Typuzm.
Hanpasnennocts (mipoduiis) MeHeDKMEHT HHAYCTPHUH TypHu3Ma u roctenpurmctsa ®T'BOY BO
«UHenl Vy.

Bepcus noxymenra - 1 ‘ cTp. 21 n3 23 ‘ IlepBsIii 3x3eMILIAP KOITA Ne

10 6amtoB (YIOBIETBOPUTEIHHO) — yUACTHE B YICOHBIX U BHEYYEOHBIX CIOPTUBHO-MACCOBBIX
Wi QU3KYIBTYPHO- 037I0POBUTEIBHBIX MEPOIPUSATHIX U CONCHCTBHE B OpraHU3aIlu
(omocpenoBaHHO) MO0 B IPOBEICHUH (OMTOCPEIOBAHHO) CIIOPTUBHO-MACCOBBIX U
(U3KYITBTYPHO-03/I0POBUTEIILHBIX BHYTPUBY30BCKUX MEPOIPHUATHH (B Ka4eCTBE )KYPHAJIHCTA,
(OTOKOpPECTIOHICHTA U T.I1.).

Memnee 10 6amtoB (HEYIOBIECTBOPUTEIILHO) — YYaCTHE B YICOHBIX M BHEYUYEOHBIX CITOPTHUBHO-
MaCCOBBIX WU (PU3KYIBTYPHO- 03JOPOBUTEILHBIX BHYTPHUBY30BCKHUX MEPOIIPUSITHSIX.

b. Kputepuun ounennBanusi nucbMeHHOH padoTsl (pedepara)

MakcumanbHbIi 0asut 3a MUCbMEHHYI0 padoTy — 30 6auios.

OrneHuBaeTcs yMEHUE HalTH B OTEYECTBEHHOM U 3apyO0eKHOM JIUTEeparype, B TOM YUCIE B CETU
WuTepHeT U BBIJICIICHHE HanboJiee BaXKHBIX U COBPEMEHHBIX padoT 1Mo TeMe pedepara,
CTPYKTYPUPOBAHUE U3TIOKEHUS TEMBI, a TAK)KE YPOBEHD BIIAJICHUS MTOHATUSIMHU, KAYECTBO
peJICTaBIeHNs pab0Thl, YMEHHE OTBETUTH HA BONPOCHI.

HeynoBjierBopu
OrtimnyHo/3auTe | Xopomo/3auTeH | YI0BJeTBOpHTE YA P
Onenka TeJLHO/HE
HO/ o/ JbHO/ 3a4TeHo/
3a4TeHo/
Bamnsr 25-30 6aiu10B 20-24 6aiuta 7-19 OGasuioB 0—6 0ayuIOB
YpoBeHb
OCBOECHUS . N . N
BBICOKHI cpenHuit 0a30BbIid HU3KUN

MIPOBEPSICMBIX
KOMIIETEHIIU I

Kpurepun onieHnBaHus:

25-30 6am1oB - 3HaHUS OTIMYAIOTCS ITIYOMHOM U COAEPIKaTEIbHOCTHIO, IaHbl JIOTUYHO
MOCTPOEHHBIE, MOJTHbIE, HCUEPITBIBAIOIINE OTBETHI Ha BOIPOChl. O0yJaromuiics 1eMOHCTPUPYET
CHOCOOHOCTh K aHAJIN3Y MOJIOKEHUH CYIIECTBYIOIIMX HAYYHBIX TEOPUA, ONEpUPYET HAyUHBIMU
noHsTusMu. Pedepar mimoctpupyercs npuMepaMu U3 NPakTHKH, TOATBEPKIAI0IUMU
TEOPETUYECKHUE TOJI0KEHUS.

20—24 6anioB - 3HAHHS UMEIOT JOCTATOYHBIN COZIEPKaTEIbHBIN YPOBEHB; PACKPHITO COJIEpKAHNE
paboThl, OJJHAKO UMEIOTCSI OTPE/ICTICHHBIE 3aTPYIHEHUS B OTBETE HA YTOYHSIOIINE BOIIPOCHI.

B pedepare umeror Mmecto HecymiecTBeHHbIE akTUUeCKue HeTOYHOCTH. Henocratouno
pacKpeITO cojiepkaHue pedepara.

7—19 6annoB - 3HaHUS UMEIOT (PparMEeHTapHBIN XapakTep, UMEIOTCS OINpe/IeIeHHbIE HETOUHOCTH
U TOTPEIIHOCTU B OPMYIMPOBKAX, BOSHUKAIOT 3aTPYHEHUS IIPU OTBETE HA YTOUHSIOLIHE
BOTIPOCHI.

[Tpu oTBeTe Ha BOMPOCH! 00YUAIOLIUIICS HE MOXKET 000CHOBATh 3aKOHOMEPHOCTH, IPUHIIUIIBL,
O0O0BSCHUTDH CyTh ABNeHUS. OOydaromumMcst JOMyIIeHbl (aKTHIECKUE OLINOKH.

OO6yyarommuiicst poAEMOHCTPUPOBAI ci1aboe yMeHne GopMYyIHPOBATH BHIBOJBI M 0000IIEHNS,
MPUBOAUTD MIPUMEPHI MPAKTUYECKOTO HCIOIb30BAHNS HAYYHbBIX 3HAHHM.

0—6 GanioB - HE pacKphITO cosepkaHue pedepara, OOHAPYKEHO HE3HAHUE WM HEMOHUMAaHUe
CYLIHOCTH BOMPOCOB. [{omyIieHs! cyliecTBeHHbIE (aKTHUECKUE OUIMOKH IPU OTBETaX Ha
BOIIPOCBI.

OO6yuaromuiicss 0OHapyKUBAaeT HEYMEHHE ONEPUPOBATh HAYYHON TEPMUHOJIOTHEN, HE3HAHHE
MOJIOKEHUH CYIECTBYIOIIMX HAyYHBIX TEOpUIl. B 0TBETE HE MPUBOASTCS IPUMEPHI
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MPAaKTUYECKOTO UCIIOJIb30BaHMs HAyuyHBIX 3HaHUN. Ha G0JbIIyIo 4acTh BOIPOCOB MpenoaBarelis
CTYIIEHT 3aTpyAHSIETCS JaTh OTBET UJIU J1aeT HEBepHbIe OTBETHI. M3 mpencTaBienus pedepara
BUJIHO, YTO CTYIEHT cJ1a00 OPUEHTHPYETCS B TEKCTE.

B. Kpurepuu oueHKH YCTHOIO OTBETa Ha 3a4éTe (IK3aMeHe)

OneHka «OTJIHYHO» (324TeH0) — BCECTOPOHHEE, CUCTEMAaTHYECKOE U ITTyOOKOE 3HaHHE
y4eOHOTro IIPOrpaMMHOI0 MaTepuaia, CaMOCTOSATEIBHO BBIIIOJIHEHHBIE BCE IIPELYCMOTPEHHbIE
IpOrpaMMoil 3a1aHusl, IyOOKOe YCBOEHUE OCHOBHOM U JOIOJIHUTEIIbHON JIUTEPATYPHI,
pEeKOMEHI0BaHHOM nporpammoit. OTBeT OTIMYaeTcsi 00rarcTBOM M TOYHOCTBIO MCIIOJIb30BAHHBIX
TEPMHUHOB, MaTepuaj U3JaracTcs MocCiIeJ0BaTeIbHO U JIOTUYHO.

OneHka «Xopouo» (3a4TeH0) — JIOCTATOYHO MOJIHOE 3HAaHUE Yy4eOHO-TIPOrpaMMHOI0O
MaTepualla, He JOMYCKAIOIIMM B OTBETE CYIIECTBEHHBIX HETOUHOCTEH, CAMOCTOATEIILHO
BBITIOJIHEHHBIE BCE NIPEAYCMOTPEHHBIE IPOIPAMMOM 3a/1aHUs, YCBOUBLINI OCHOBHYIO
JIUTEPaTypy, PEKOMEHIOBaHHYIO MporpamMoi. [lokazan cucTeMarnyeckuii XapakTep 3HaHHUM 10
JUCLUIUIMHE, TOCTATOUHBIN AJ1s JajbHelel yuéobl, a TakKe CIOCOOHOCTh K X
CaMOCTOSITEJIBHOMY ITOIIOJIHEHUIO.

OneHka «y10B/1eTBOPUTEIbHO» (3a4TE€H0) — 3HAHHE OCHOBHOI'O Y4eOHO-IIPOrPaMMHOTO
Marepuasia B 00bEmMe, He00X0IMMOM Ui JalbHENIe yu€0bl U peIcTosALe paboThI 11O
npodeccun, CaMOCTOSTENLHO BBINOJIHEHHBIE OCHOBHBIE IIPEAYCMOTPEHHBIE IIPOTrPAMMOiA
3a/laHusl, OJHAKO JONYCTUBIINI MOIPEIIHOCTH IPU UX BBIIIOJIHEHUH, HO 00J1aAar0IIui
HEOOXOIMMBIMU 3HAHUSMHU JIJIs1 YCTPAHEHHUs 110/l PyKOBOJICTBOM IIpernoiaBaresis Hanboee
CYIIECTBEHHBIX ITOIPEIIHOCTEM.

OneHka Hey10BJIETBOPUTEIBbHO» (He 3a4TE€H0) — MaTepuall U3Jlaraercs
HEIoCJIe0BaTeNIbHO, COMBUKBO, HE MTPEJICTABIISIET ONPEACIEHHON cUCTEMBbI 3HAHUM 110
JUMCLUIUIMHE, HE PaCKPBITO €ro OCHOBHOE cofiepkaHue. JlonyiieHsl rpy0oble oliOKY B
ONPEIEICHUAX U MOHATHSX, ITPH UCIOJIB30BAHUHA TEPMUHOJIOTHH, KOTOPBIE HE UCIIPABIICHBI
IIOCJIE HABOIALIUX BOIIPOCOB. JIEMOHCTpUPYET HE3HAHUE U HEIIOHMMAHKE CYIIECTBA BOIIPOCOB.
He nanbl OTBETHI Ha TONOJIHUTEIBHBIE WA HABOASAIINE BOIIPOCHI.

4.3. Pe3yabrarbl INPOMEKYTOYHOH aTTeCTAMM W YPOBHH CHOPMHUPOBAHHOCTH
KOMIIEeTeH Ui

[Tpu moaBEICHUN UTOTOB YUUTHIBAIOTCS PE3YNIbTAThI TEKYIIeH arrectanun. [lomydenHbie 3a
TEKYLIYIO aTTeCTaIMIO OaJljIbl, CYMMUPYIOTCS ¢ OajulaMu, MOJyYEHHBIMU 32 KX IbIH 3Tall pU
TIPOXOXKICHUN TIPOMEKYTOUHOM aTTeCTaIHH:

0—49 GanoB — HEYIOBIETBOPUTEIBHO (HE 3aYTEHO);

50-69 6amIoB — YIOBIETBOPHUTEIHHO (3a4TEHO);

70-90 GanyoB — XOPOIIIO (3a4TEHO);

91-100 6aymI0B — OTIIMYHO (3aYTEHO).

Ypoesnu cghopmuposannocmu komnemenyuti onpedensiemcsi ciedyroumum 00pasom:
1. Buvicokuil ypogeHb chpopMupo8aHHOCMU KOMNEMeHYUli COOmMEemcmeayem oyenke OmauyHo u
npeononazaem Gopmuposarue KOMnemeHyull Ha 8blICOKOM YpOosHe: 00y4arOWUICA. ...
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3HaeT 370poBbecOeperaroIre TeXHOIOTHH JUIsl TOAJIEPKAHUS TOJDKHOTO YPOBHS (PM3NYECKON U
(YHKLIMOHAJIBHON IOATOTOBIEHHOCTH JUIsl OOECHEeYeHMsI IOJIHOLIEHHOW COLMAJIBbHOW U
npodecCuOHATBLHOMN 1eATETbHOCTH.

YMeer 1oJiep)KUBATh TOJDKHBIM ypOBEHb (PU3MUECKON MOATOTOBIEHHOCTH U (DYHKIIMOHAIBHON
MOJTOTOBICHHOCTH JUIsi OOECHEYCHUs TOJHOIIGHHON CONHMANbHOWM U MPOQecCHOHATBHON
JESATEIIBHOCTH.

Bianeer HaBbIKAMU TOAJIEP)KAHHUS JOJDKHOTO YPOBHA (M3MYECKOH M (YHKIHMOHAIHHON
HNOJArOTOBJIEHHOCTU JUIsl OOECIEeYEeHUsl IIOJIHOLIEHHOW COLMAIbHOM U  Ipo(hecCHOHATbHOU
JESATEIIBHOCTH.

2. CpeOHutl ypogenb coomeemcmeyem OyeHKe XOpouio U npeonoiazaem @Gopmuposarue
KOMNemeHYutl Ha cpeoHem YPosHe: 00VUAIOWUUCA. ...

3HaeT B JIOCTaTOYHOU Mepe 370poBbecOeperaronme TeXHOJIOTHH s MOANEPKaHUs JOIKHOTO
YpOBHST (U3HUYECKON M (DYHKIIMOHATHLHOW MOATOTOBICHHOCTH JUIsI OOCCIICUCHHSI MTOJTHOICHHON
COLIMATILHOMN U PO(ECCUOHATILHON JAESITENEHOCTH.

YMeeT Ha cpelHEM YPOBHE TMOJJIEPKUBATH JIOJDKHBIA YPOBEHBb (PH3UUECKON TOATOTOBICHHOCTH
U  (QYHKIMOHATBHONW TMOATOTOBIEHHOCTH MJii OOECIHeUeHUs IOJHOLIGHHON COIMATbHON U
pohecCuOHATILHON e TENbHOCTH.

Binageer Ha cpenHeM HaBbIKAMH TOJAJEPKAaHUS JOJDKHOTO YpOBHSA  (U3UYECKON U
(GYHKIMOHATBLHOM TMOATOTOBJICHHOCTH I  OOECTEeYeHMs] TOJIHOLEHHOW COIMAIbHOU |
pohecCHOHANBHOM NesTeNIbHOCTH

3. bBa3zosvili  yposeHb coomeemcmeyem oOyeHKe YO08IeMBOPUMENbHO U  Npeodnoiazaem
Gopmuposanue KomnemeHyuil Ha HAYAITLHOM YPOBHE. 0OVUAIOWUUCH. ...

3HaeT HEOOXOAUMBIE 3I0POBhECOEPETAOIINE TEXHOIOTUH I MOJACPKAHUS TOJDKHOTO YPOBHS
¢uznyeckoil M (PYHKIMOHAIBHOM TMOJATOTOBJIEHHOCTH JJIsi OOECIHEeYeHHUs MOJHOLIEHHON
COLIMATLHON U TIPO(eCCHOHATLHON JAeSITENEHOCTH.

¥YMmeer Ha J0CTaTOYHOM YPOBHE TMOJJICPKUBATH JOJDKHBIA  YPOBEHb  (PU3MUECKOMU
MOJATOTOBICHHOCTH U (DYHKIIMOHATBLHOW IMOATOTOBICHHOCTH MJsi OOECTeueHHUs MOTHOIIEHHOMN
COIMATLHOM U TTPOPECCUOHAIBHON NEATETLHOCTH.

Biajgeer Ha 1OCTaTOYHOM YpOBHE HaBBIKAMU MOJAEPKAHUS JOJDKHOTO YPOBHS (pU3MUecKoi u
(YHKIIMOHATBLHON TOATOTOBJIICHHOCTH I  OOECTEUeHMs] TIOJIHOLEHHOW COIMAaIbHOU U
npodhecCuOHANBHOM NeSTeNbHOCTH.

4. Huzxuil yposenb coomeemcmeyem oyenke Hey0081emeopumensbHo 00yuauuiics He....

He 3Haer 310poBbecOeperaroiiue TEXHOJOTUU JJIs TOJAEpXKAaHUS JIOJDKHOTO  YpPOBHS
¢u3nueckoil ©  (QYHKIMOHATIBHOM TOATOTOBIEHHOCTH [UIs OOECHEeYeHHs MOJHOLEHHON
COLIMATILHON U TIPO(eCCUOHATIBLHON AEeSITENbHOCTH.

He ymeer mopaiepXuBaTh JOJDKHBIH  ypOBEeHb  (DU3UYECKOH  MOJATOTOBICHHOCTH H
(GYHKIIMOHAJIBHOW MOATOTOBICHHOCTH JJisi OOecrnedyeHus TOJHOLUEHHOW COIMalbHOM H
npodecCHOHATBLHOMN 1eATeTbHOCTH.

He Biageer HaBblkamMH TOJIEpXaHUS IOHKHOTO YpOBHS (pu3mueckod M (QYHKIIMOHAIBHOMN
MOJATOTOBJICHHOCTU JUII OOECIeUYeHUsl TOJIHOLEHHOW COIMAIbHOM U  MpOo(hecCHOHANBHOM
JIeATEIbHOCTH.
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