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MHWHOBPHAYKHM POCCHUU

@) DenepanbHOE rOCyJapCcTBEHHOE OF0KETHOE 00pa30BaTebHOS

YUYpEKICHHUE BBICLIET0 00pa3oBaHUs
«HensOunckuit rocynapctBeHnslil yausepeuret» (PI'bOY BO «Henl'Vy»)

Pabouas nporpamMa aucuUIUIMHBL "MapKeTHHT" 110 HAIPaBJICHUIO MOATOTOBKH (crienuanbHocti) 38.03.01

"DxoHOMHUKA" HampaBieHHOCTH (npodmo) busnec-ananutika u mapketuar ®I'60Y BO «Henl'Y» ctp. 3

1. HEJIX OCBOEHUMSA TUCHUTIINHBI

OcHOBHasl L1eJIb U3y4YEeHUs TUCIHUIUTMHBL "MapKeTHHT"' 3aKII04aeTcs B paCIIMPEHUH IPEICTaBICHUH O MApKETHHIOBOH AEATEIbHOCTH
IIPU peLIeHnH MpoOIeM yIpaBiIeH:s IPOM3BOACTBOM U pealn3annell TOBapoB 1 YCIYyT B HHTEpecax NOTpeOuTelNel, 0 HalpaBIeHUIX 1
IyTSAX Pa3BUTHUS TOBAPHOTO phIHKA B Poccuu 1 3a pyOeskom, o mpobiieMax UCIIOJIb30BaHUsI HOBBIX ITOJIX0/I0B K JIOCTIKEHHIO Ooee
BBICOKOTO YPOBHS pe3yJIbTaTOB B OM3HECE Yepe3 CHCTEMY 3HaHUH O 3aKOHOMEPHOCTSX U 3aKOHaX MapKeTHHTOBOW ESATENbHOCTH.

B kauecTBe OCHOBHBIX 3a/1a4 MOXHO yKa3aTh CJICAYIOIIHEC:

- c¢(hopMyITHPOBATh MOHATHIHBIN aNapaT, COCTABJISAIONIMNA KOHCTPYKIIMIO MApKETHHIOBOM

ACATCIBHOCTH Ha PBIHKE,

- IOKa3aTb OCHOBHBIC BUIbI U (1)0pr1 MapKeTHHFOBOﬁ JACATCIbHOCTH,

- [IOKa3aTh pOJib 1 MECTO MAapKETUHI'a B COBPEMCHHBIX 9KOHOMHUYCCKUX YCJIOBUAX;

- c¢(hopMHPOBATH Y 00yUaIOIIKUXCS YETKOE NPEACTaBICHHE O MAPKETHHIe KaK KOHIICTIIIMHY BHYTPU(DUPMEHHOTO YIIPaBJICHUS U
LIEJIOCTHON CHCTeME OpraHU3aluy MIPpeIPUHUMATEIbCKON

JOCATCIBHOCTH,

- CO3/aTh MIPEANIOCHUIKHU JUIS Pa3BUTUSL, 3aJI0XKEHHOTO B KaX/IOM 4€JI0BEKE HHTEJIEKTYalbHOIO OTEHIMANa, CIOCOOCTBYIOLIETO
npodeccrnoHaTbHOMY U THIYHOCTHOMY POCTY.

2. MECTO JUCHUIITMHBI B CTPYKTYPE OIIOII

Hukn (pazgen) OIIOIT: b1.B.02

2.1 TpeGoBaHusl K NPeABAPUTEIbHON NOAT0TOBKE 00y4aoLerocs:

Heo6X0MuMBIM yCIIOBHEM OCBOCHHS JUCIUILUIMHBI "MapKeTHHT" SIBISIOTCS 3HAHUSI, YMEHHS U HABBIKH, TIOJTYUYCHHBIC B PE3YJIbTATE
OCBOCHHS TAKHX JTUCLUHUIUINH, KaK

[IpaBoBenenue

JloKkyMeHTallMOHHOE 00ecIeueH e YIpaBIeHIeCKON esITeIbHOCTH

2.2 JIncuMnJIuHbI H MPAKTUKH, JJI51 KOTOPHIX 0CBOEHHE TAHHOH JUCHUIIHHBI (MOIYJIs1) HEOOX0IMMO KaK MpeAlIecTBYIOIIee:

Jucuunnunaa "MapkeTHHT" 3aKi1aibIBa€T TEOPETUUECKUE OCHOBBI ISl JAIbHEUIIEro N3y4eHU TAKUX KypCOB, KaK

DKOHOMHYECKHUH aHAIH3

TexHonornveckas (IMpOEKTHO-TEXHOJIOTHUECKas ) MpaKTHKa |

BI/ISHeC-HJIaHI/IpOBaHI/Ie

Hay4aHo-mccnenoBatenbekas padoTa 2

WnTepHeT-MapKeTUHT

IMoaroroBka k mpoLexype 3alUThl ¥ 3aIIUTa BHITYCKHON KBaIH()UKAIMOHHON paboThI

3. KOMIIETEHL{Y OBYYAIOILETOCSl, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCLIATITAHBI
(MOZY.JIST)

IK-1: Crioco6en aHATU3MPOBATH HHGOPMAIMIO 1J1s1 POPMUPOBAHMS BO3MOKHBIX pellleHHii B 00,1aCTH MADKETHHTA U
On3Hec-aHAIU3a

3HaTh:

- IGMOHCTPUPYET 3HAHHE METOIOB cOOpa U aHaIM3a HH(POPMAIINH; OCHOB MaPKETHHTOBBIX MCCIICIOBAHHI; OCHOBHBIX METOJIOB
Ou3Hec-aHaIN3a; TOHUMAET OCHOBBI IPUHATHS PEIIEHN; OCHOBBI MAPKETHHTA U TEOPUH YIIPABIEHUS, METOIBI M HHCTPYMEHTHI
OM3HEC-aHaIM3a.

YMeTh:

- cmoco0OeH paboTaTh ¢ HCTOYHUKAMM HH(POPMAILINH, Pa3padaThIBaTh AaHKETHI, IPOBOAUTH ONPOCHL, INTyOHMHHBIE HHTEPBBIO, yMEET
coOMpaTh U CUCTEMATH3UPOBATH HHPOPMALIUIO, yMEET IPOBOAUTH OU3HEC-aHANIU3; 001aJaeT HaBbIKaMu cOopa, 00pabOTKHU U aHAIM3a
nHdopmaru

Baanern:

- IOHUMAeT OCHOBBI IPHHATHS PEIICHIH; OCHOBBI MAPKETHHTa U TEOPHH YIIPaBICHHS, METOIBI I HHCTPYMEHTHI OM3HEC- aHAITH3a;
UCTIONB3YeT HABBIKM OU3HEC-aHAIN3a U Pa3pabOTKH PEIIeHUI B 00JacTH MapKeTHHTA.

© ®I'BOY BO «Henl'V»




MHWHOBPHAYKHU POCCHUU
\)} ®denepanbHOE TOCYAAPCTBEHHOE OIOKETHOE 00pa30BaTEeIILHOC
@ YUPESIKICHHE BBICILIETO 00pa30BaHHs
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Pabouas nporpamMma aucuuIuinHel "MapKeTHHT" 110 HAaNpaBJICHUIO MOATOTOBKH (crenuanbHoctn) 38.03.01

"JxoHoMHKA" HampasieHHOCTH (mpoduiro) busnec-ananutika u mapketuar ®I'6OY BO «Yenl'Y» ctp. 4

IIK-3: CnocodeH 0popMHUThL Pe3yIbTATHI IPOBEJCHHOT0 OU3HEC-aHAJIN3Aa HJIM MAPKETHHIOBOI'0 HCC/Ie10BAHUS

3HaTh:

- IOHMMAaET OCHOBBI OM3HEC-aHAIIN3a K MMPOBCACHNA MapKETUHI'OBOI'0 UCCIIEA0OBAHUA; OCHOBBI JJIOKYMCHTHUPOBAHUA, 0COOEHHOCTH
pa6OTI>I C IOKYMCHTAJIbHBIMHU, CTATUCTHICCKUMU, JIUTCPATYPHBIMHU NCTOYHUKAMHU

YMeThb:

- ohopmiIsieT TOKyMEHTHI, 0(OPMIISET IUTEPAaTYPHbIE HCTOYHUKU M CCBUIKH Ha HUX; CHOCOOEH BECTH JIOTHIECKH 00OCHOBAHHOE
Hay4YHOE HCCIIeIOBaHNE U pa3pabaThIBaTh €ro Mocie10BaTeIbHOCTh

Baagern:

- ciocoOeH 0hOPMHUTH Pe3yAbTATHI IPOBOAUMBIX UCCIIEIOBAHUI U MPOEKTOB B BUAE HAYYHOTO JOKIana, pedepara, OTIETa

B pe3yibTaTe 0OCBOCHHS JUCHUILINHBI 00y4aloLuiics 10/KeH

3.1{3naTn:

3.1.1|- neMOHCTpUpYET 3HAaHUE METOJIOB COOpa M aHAH3a HH(POPMAILIUH;, OCHOB MapPKETHHTOBBIX UCCIICIOBAHHUIT; OCHOBHBIX
METOJIOB OM3HEC-aHaIN3a; IOHUMAET OCHOBBI TPUHSATHS PEIICHH; OCHOBBI MAPKETHHTA U TEOPUHU YIIPABJICHUS, METOIbI
W MHCTPYMEHTHI OM3HEC-aHAIN3a.

3.1.2|- moHMMaeT OCHOBBI OM3HEC-aHAIIN3A U MPOBCACHNUA MapKETUHI'OBOI'O UCCJIICN0OBaHUA; OCHOBBI JOKYMCHTHUPOBAHUA
0COOEHHOCTH pa6OTLI C TOKYMCHTAJIbHBIMH, CTATUCTUICCKUMH, JINTCPATYPHBIMH HCTOYHUKaAMH

3.2({YmeTh:

3.2.1|- cnocobeH paboTaTh ¢ HICTOYHUKAMH HH(POPMAIMH, pa3padaThIBaTh AaHKETHI, IPOBOAUTE OTPOCHI, IIyOHMHHbIE
HWHTEPBbBIO, YMEET COOUPATh U CHCTEMAaTU3UPOBATh HH(OPMAIIHIO, yMEeT IPOBOANTEL OU3HEC-aHAIN3; 00JIa1aeT
HaBbIKaMu cOopa, 00pabOTKH U aHaIM3a HH(GOPMAIUU

3.2.2|- opopmisieT TOKYMEHTHI, 0(OPMIIIET INTEPAaTYPHBIE HCTOYHUKY M CCBUIKH Ha HHX; CIIOCOOSH BECTH JIOTHUECKH
000CHOBaHHOE Hay4HOE UCCIIeJOBAaHUE U pa3pabaThIBaTh €ro MOC/IEI0BATEIbHOCTD

3.3|Baagersn:

3.3.1|- nOHNMaeT OCHOBBI IPUHATUS PEIIEHUH; OCHOBBI MAPKETUHIa U TEOPUHU YIIPABICHUS, METOAbI U HUHCTPYMEHTBI
OM3HeC-aHaNM3a; NCTIONb3yeT HaBBIKK OM3HEC-aHAIIN3a U Pa3pabOTKU PEIICHNH B 00I1aCTH MapKEeTHHTA.

3.3.2]- cnocobeH 0hopMHUTH Pe3yabTATHI IPOBOJANMBIX UCCIIEOBAHUI U MPOESKTOB B BHIE HAYYHOTO JOKIana, pedepara,

oTyeTa

4. OFBEM JUCIIMIIJIMHBI (MOAYJIS)
O6Lwas TpyaoemMKocTb 73ET
YacoB o yueOHOMY Tiany : 252 Buyel KOHTPOIS B ceMecTpax:
B TOM YHUCIJIC :
ayIuTOpHBIC 3aHATHSA : 18 JK3aMeHHI 4
camocTosiTeNbHast pabota : 192,65 3a4eThl 3
4acoB Ha KOHTPONb : 36
KOHTakTHas pabora: 23,35
UKP: 5,35

5. CTPYKTYPA U COAEPKAHHUE JUCIHUIIVIMHBI (MOLYJIST)
Kon HaumenoBaHue pa3iesoB u TeM /BUA 3aHATHUS/ Cemectp | YacoB Jlutepatypa
| 3aHATUSA [Kvpc
Pa3nen 1. TeopeTnueckne U NpaKTHYeCKHE OCHOBbBI MAPKETHHIa

© ®I'bOY BO «Yenl 'Yy



MHWHOBPHAYKHM POCCHUU

@\,’ DdepepanbHOE rocyJapcTBEHHOE OI0KETHOE 00pa30BaTebHOS

YUYpEXICHHUE BBICLIET0 00pa3oBaHUs
«HensOunckuit rocynapctBeHHsliil yausepeureT» (PI'bOY BO «Henl'Vy»)

Pabouas nporpamMma aucuumuinHel "MapkeTHHT" TI0 HamnpaBJIeHUIO MOAroToBKH (creruanbHoct) 38.03.01
"OxoHOMHKA" HanpaBieHHOCTH (mpodmnio) busnec-anamuruka u mapketuar ®I'60Y BO «Henl'Y»

crp. 5

1.1 Tema 1. MapkeTuHr: onpeaenaeHue, IPUHIUIIBL, eI , 3aa4i U GYHKIUH. 3 4
OCHOBHBIE OTIpeeIeHNs MAPKETHHIa KaK SKOHOMUYECKOH KaTerOpHH.
IMpuHIUnel MapkeTHHra. KadecTBEeHHbIC M KOJMHYECTBEHHbIC 1esTH. OCHOBHEIC
3aaun MapketrHra. OCHOBHbIC (YHKIIMM MapkeTHHra. Peanuzanus ¢yHKIui
Mmapketutra. Konmennuu mapketrara. OCHOBHBIC KOHICTIIIMY MapKETHHTa U
ux conepkanre. OCHOBHOE OTJIMYHME KOHIICMIIMU MAapKETHHTa OT APYTUX
KOHIIETIITHA.

Tema 2. Mukpocpena MmapkeTiHra. Makpocpena MapKeTrHra.

OcHoBHbIE (PaKTOPBI MUKPOCPEIbl HYHKIIMOHUPOBaHUS PupMbl. [TocTaBIINKH,
MOCPETHUKH, KIIMEHThI, KOHKYPEHTBI, KOHTAKTHbIC aynuTOpur OCHOBHEIC
(axtops! Makpocpensl. [lemorpaduueckas cpena. [IpuponHas cpena.
OxoHomuueckas cpena. KynerypHas cpena. Ilonmutudeckas cpena.
Hay4ano-texamueckas cpena.

Tema 3. MapKeTHHIOBBIE UCCIICAOBAHHUS.

Omnpenernenue, CYITHOCTb U CTPYKTypa MapKeTHHIOBOTO HCCIIEIOBAHHSI.
KonnyecTBeHHbIE U KaueCTBEHHBIE MAPKETUHIOBBIE HCCIICI0BAHNSI.
MudpopmanmoHHoe obecrieueHHe MapKETHHIOBBIX HCCIIEA0BAHUMA. DTAIlbl U
MPUYUHBL, TPOBEICHUS] MApKETUHIOBBIX UCCIe0Banuil. MeToabl coopa
nepBuuHON HH(pOopMarmu. /Jlex/

JI1.1 J11.2J12.1J13.1
0109233

1.2 Tema 4. ToBap 1 TOBapHBI aCCOPTUMEHT B CUCTEME MapKETHHTa. 4 4
Tpu ypoBHs ToBapa B mapketunre. Kiaccudukarust ToBapa. JKU3HEHHBIH [TUKIT
TOBapa. ACCOPTUMEHTHAs IpyIIa U HOMEHKIIATypa.

Tema 5. ToBapoaBkeHue.

ToBapoaBmxeHue kak npouecc. KaHambl pacnpeneneHus: onpeeneHue,
ypoBHH. OnIToBas M po3HUIHAS TOProBis. ONTHMH3AIMS KaHATIOB
pacnpenenenus. OpraHuzanys KaHaJlIoB pacnpeeleHus U JOCTaBKU TOBapOB B
TPY/AHOIOCTYITHBIE paifoHbI ceBepa TroMeHCKON 00JIaCTH.

Tema 6. [TonuTrka nenoo6pazosanus. [IpoaBmxeHne TOBAPOB.

Ilena u nenoo6pasytomue GpakTopsl. [IpUHIMITEI ycTaHOBICHUS 1IeH. MeToIbI
pacuera 1ieH B MapkeTunre. CTpareruu rieHoo0pa3zoBanus. Pexnama:
NocTaHOBKa 33/1a4. CTUMYIHpoBaHue cObITa. BEIOOP CPenCcTB CTUMYITHPOBAHUS
cObITa U pa3paboTKa IPOrpaMMbl CTUMYIUpOBaHus cObiTa. [IP — onpenenenue,
JIIOCTOMHCTBA U HejocTaTku. /JIex/

JI1.1 J11.2J12.1J13.1
0139233

1.3 Tema 1. MapkeTuHr: onpeesieHue, IPUHIUIB, LIeJIH, 3a1a491 U QYHKIUH. 3 4
OCHOBHBIE OIIpeieIeHNs MAPKETUHIA KAK SKOHOMUUYECKOM KaTerOpuH.
ITpunuuns! mapkeTunra. KauecTBeHHBIE U KONUYECTBEHHBIE Lienu. OCHOBHBIE
3amaun MapkeTHHra. OCHOBHBIE (PyHKIME MapKkeTHHTa. Peanm3anust GyHKIi
MmapkeTuHra. Konnennuu mapkeruara. OCHOBHbIE KOHLETIIMY MapKETHHIA U
ux cojepkanue. OCHOBHOE OTJIMYHME KOHLEIIIUY MapKETUHTa OT APYTUX
KOHLIEIIIHH.

Tema 2. Mukpocpena MapkeTHHra. Makpocpezna MapKeTUHra.

OcHoBHBIE (haKTOPEl MUKpOCpeIbl pyHKIIMOHUPOBaHUs (pupMbl. [TocTaBIuky,
HOCPEIHUKH, KIIMEHThl, KOHKYPEHTbI, KOHTaKTHbIE ay1uTOpu OCHOBHbIE
(axTops! Makpocpesl. Jlemorpapuueckas cpena. [Ipuponnas cpena.
Oxonomuueckas cpena. Kyneryphas cpena. Ilonmuruueckas cpena.
Hayuno-texHnueckas cpena.

Tema 3. MapKkeTHHIOBbIE HCCIIEA0BAHUS.

Omnpenernenue, CyIHOCTb U CTPYKTypa MapKeTHHTOBOTO HCCIIEIOBAHMS.
KonnuecTBeHHbIE U KaUECTBEHHBIE MAPKETUHIOBBIE UCCIIEJOBAHUSL.
HNudopmanmonnoe obecrnedeHre MapKeTHHIOBBIX HCCIeIOBaHUN. DTaIlbl U
IPUYUHBL, IPOBEJEHUS] MApPKETUHIOBBIX Uccaea0BaHuil. MeToabl cOopa
HEepBUYHON HH(POPMAIHN.

Mp/

JI1.1 J11.2J12.1J13.1
013233

© ®I'bOY BO «Henl 'V»




MHWHOBPHAYKHM POCCHUU

DdepepanbHOE rocyJapcTBEHHOE OI0KETHOE 00pa30BaTebHOS
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crp. 6

1.4

Tema 4. ToBap 1 TOBapHBIN aCCOPTUMEHT B CUCTEME MapKETHHTa.

Tpu ypoBHs ToBapa B mapketunre. Knaccugukaius ToBapa. JKu3HEHHBIH UK
TOBapa. ACCOPTUMEHTHas IpyIIa U HOMEHKIIATYpa.

Tema 5. ToBapoaBrkeHue.

ToBapoaBmxeHHe Kak Iporiecc. Kananbl pacripenenenus: onpeeneHue,
ypoBHHU. OnToBast ¥ po3HUYHAs TOProwisd. ONTUMU3ALUS KaHAIOB
pacnpenenenus. OpraHuzanys KaHaJIOB pacnpeaeTIeHus U JOCTaBKH TOBAapOB B
TPY/AHOJIOCTYITHBIE paifoHbI ceBepa TroMeHCKoN 00acTy.

Tema 6. [TonuTHka 1ieHooOpa3zoBanus. [IpoaBHKEHNE TOBAPOB.

Iena u neHooOpasytomue (axropsl. [IpuHIMIBL ycTaHOBIIEHHS LIEH. MeTo bl
pacuera 1ieH B Mapketunre. Ctpareruu 1ieHooOpa3oBanus. Pexinama:
nocraHoBKa 3a7a4. CtumynupoBaHue cObiTa. BBIOOp CpeacTB CTUMYIMPOBAHUS
cObITa U pa3paboTKa MpOrpaMMbl CTUMYJTUpOBaHus cObiTa. [IP — onpenenenue,
JIOCTOMHCTBA M HEJIOCTATKH.

Mp/

4

JI1.1 J11.2J12.1J13.1
0109233

1.5

Tema 1. MapkeTuHr: onpeeneHue, IPUHIUIIbL, e, 3aJa9l U GYHKIIUH.
OCHOBHBIC ONIpE/IeTIeHUS] MAPKETHHTa KaK 3KOHOMUUYECKON KaTeTOPHH.
ITpunnunel MapketuHra. KayecTBeHHbIE U KOJIMUeCTBEHHbIE 11ed. OCHOBHBIC
3amaun MapkeTnHra. OCHOBHBIE (PyHKIMH MapKkeTHHTa. Peanmm3anust GyHKImi
Mapkerunra. Konuenimu Mapkeriara. OCHOBHbIE KOHIICTIIIMHA MapKeTHHIa U
ux cozepxanue. OCHOBHOE OTJIMUME KOHIEIIMY MapKeTHHTa OT APYIHX
KOHIETITNH.

Tema 2. Mukpocpena MmapkeTuara. Makpocpeaa MapKeTHHTA.

OcHoBHbIe (hakTOpEI MHUKpOCpeIbl (YHKIMOHUPOBaHUS GupMbl. [TocTaBmnky,
MOCPETHUKH, KIIMEHTbI, KOHKYPEHTBI, KOHTaKTHbIE ayAuTopur OCHOBHbBIE
(haktopsl Makpocpensl. Jlemorpadudeckas cpena. [Ipupoanas cpena.
Oxonommueckas cpena. Kynsrypnas cpena. [lomurrueckas cpena.
Hayuno-texnuueckas cpena.

Tema 3. MapKeTHHTOBBIE UCCIIEOBAHUSI.

Onpenernenue, CynHOCTb U CTPYKTYpa MapKETHHIOBOT'O UCCIIEI0BAHUSI.
KonngecTBenHble U KauecTBEHHbIE MAPKETHHIOBBIE HCCIICI0BAHNS.
NudopmanmonHoe obecrnedeHre MapKeTHHIOBBIX HCCIEIOBaHUN. DTallbl U
MIPUYMHBI, IPOBEACHUS MAPKETHHTOBBIX HccieoBaHuil. Metonbl coopa
nepBu4HON nHpopmanuu. /Cp/

98,55

JI1.1 J11.2J12.1J13.1
0139233

1.6

Tewma 4. ToBap 1 TOBapHBIH ACCOPTUMEHT B CHCTEME MapKETHHTa.

Tpu ypoBHs ToBapa B MapkeTuHre. Knaccuduxarus Tosapa. JKu3sHEHHbIH UK
TOBapa. ACCOPTHMEHTHAs TPYIa H HOMCHKIATYpA.

Tema 5. ToBapoaBmkeHue.

ToBaponsmxenue kak npouecc. Kanans! pactpeneneHns: onpeneneHue,
ypoBHH. OnTOBas ¥ po3HUYHAs TOProsid. ONTUMH3AIMS KaHAIO0B
pacnpenenenus. OpraHn3anis KaHAJIOB PACTIPENENICHUS U JOCTaBKH TOBAPOB B
TPYIHOLOCTYIHBIE paiioHbl ceBepa TIoMeHCKOl o0nacTu.

Tewma 6. [Tomurrka erooOpa3oBanus. [IpoaBIKEHIE TOBApPOB.

Iena u uenoo6pasyroume Gpaxropsl. [IpuHIHIIEL ycTaHOBIEHUS 1IeH. MeTobI
pacdera IieH B MapkeTHHTe. CTpaTernu rieHooopazoBanus. Pexmama:
MIOCTaHOBKa 33/1a4. CTUMyIHpoBaHue cObITa. BEIOOP CpencTB CTUMYIMPOBAHUS
cObITa U pa3paboTKa IporpaMMbl CTUMYIUpoBaHus cObiTa. [IP — onpenenenue,
JIOCTOMHCTBA M HepocTaTku. /Cp/

94,1

JI1.1 J11.2J12.1J13.1
2193233

Paznen 2. Mnast koHTaKkTHast padoTa

2.1

MupuBuayansHble KOHCYNbTaMK, Tekymwmit koHTposs /MKP/

1,45

JI1.1 J11.2J12.1J13.1
013233

2.2

MupuBuayaneHble KOHCYNbTAMK, Tekymuii konTpons /MKP/

39

JI1.1 J11.2J12.1J13.1
0139233

6. POHJ1 OHEHOYHBIX CPEJICTB

6.1. IlepeyeHb BUIOB OLIEHOYHBIX CPEICTB

© ®I'bOY BO «Yenl 'Yy
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1. Jloknan;
2. Keitic-3amaua;
3. upuBuyabHbIA IPOEKT.

6.2. TunoBbie KOHTPOJIbHbIC 3aIaHUA U UHbIC MaTepHUaJIbI 1JIsA TeKyl.lIeﬁ aTrecTaluu

TeMBI TOKIaJI0B:

. IIponiecc co3nanus u JoHECEHHs IEHHOCTEH 10 moTpeduTenei;

. MapkeTtunroas cpena. AHaIu3 KOHKYPEHTOB;

. CTparernueckue KOpIopaTHBHbIE 1 MAPKETUHIOBBIE PELICHUS;

. [ToBenenue morpedureei;

. lenessle ppinky. CerMeHTanus 1 MO3ULMOHUPOBAHNE;

. MapkeTHHTOBBIE peLIeHHs 10 TOBapY;

. MapKeTHHTOBBIE pELICHHs [0 LIEHE;

. MapKeTHHTOBBIE peIIeHHsI 10 PacIpeeNIeHHUIO;

. MapKeTHHTOBBIC PElICHHs [0 KOMMYHHKALIUSAM U B3aUMOOTHOLICHUSIM;
10. Opranm3anust MapKeTHHTA;

11. MapkeTuHroBoe HHGOPMaMOHHO-aHATUTHYECKOE 00eCIICUEeHHE;
12. MapkeTrHTOBOE IIJIAHUPOBAHHUE;

13. DxoHOMHYECKAs OlleHKA MapKETHHT A,

14. MexayHapoaHBIH MapKeTHHT;

15.MapKeTuHT yciIyr, MapKETHHT HEKOMMEPYECKUX CyOBEKTOB.

O 001NN K~ W~

[lepedyeHs TUIOBBIX Keiic-3aaay:

Kelic-3anaua Nel:

CnennanmsupoBanHas medensHas pupma IKEA, sBisiomasics: Beaymei Ha perake Mebenu LlIBennn u Biagetomas 28% 3TOro peIHKa,
oOHapyxuia B 1974 r. HOBbIe pHIHOUHBIE BO3MOXKHOCTH Ha CTarHUpyoleM poiHke 3anagHoi I'epmanun. Pacpoctpanenue
MapKEeTUHIOBOM KOHIIETIIMH, KOTOpas IPUMEH:IAach Ha IIBEICKOM PBIHKE (BECh ACCOPTUMEHT OPUEHTHPOBAH Ha IIUPOKHE IIeTIeBbIE
IPYIIBI) He NPOsIBUIO ceds B ['epMaHuy cuIIkoM obelaronie, 0COOEHHO 110 IPUYMHE MOJTHOTO 3aXBaTa TAMOIIHETO PhIHKA
koHKypeHTamu. [Toaromy pykoBoacTBo Gupmel IKEA pemiio HaleauTs CBOO AESTENFHOCTD Ha HOBBIE TPYIITBI HOTpeOUTENeH ¢
UCTIOIb30BaHUEM MHHOBAIIMOHHO-COBITOBOI U CerMEHTallMOHHOM cTpateruu. Llenb Takoil cTpaTerun — HUCIOIb30BaHUE
COOTBETCTBYIOIIEH crieruduyeckoii peiHouHOH cutyarmu B @PT" 1o 1980 r. Jlecsath Mara3uHoB GUPMbI TOJHKHBI OBUTH TOCTUTHYTH
rozoBoro o6opora B 500 MJIH. HEMEIKUX MapOK €KETOHO.

OCHOBHBIE YepThl HOBOW MapKETUHIOBOM KOHIICTILIHH:

1. OpueHTaIys Ha HOBBIH 11€71€BOM CEIMEHT, BBIETICHHBIH 10 ICHXO0IOTMYECKOMY U ITOBEJCHYECKOMY KPUTEPUIO: JTIOH, KOTOPbIE
qyYBCTBYIOT €051 MOJIOIBIMH M XapaKTEePU3yIOTCS TTOIBIKHOCTBIO, BRICOKIMH TPeOOBaHUAME K TM3aiHY U K KQUECTBY, XO3SHCTBEHHOM
paccyIuTEIbHOCTBIO, MHTEJIJIMTEHTHBIM MTOKYNATEIbCKUM OBEJEHUEM.

2. HoBas envHast (1 OTBeUaroLIas IeJIEBOMY CETMEHTY) ujest ToBapoB u yciyr. IKEA paboTaeT mpy MOMOIIM CBOUX 3aKa34HKOB,
KOTOpBIE OepyT 4acThb YCIyr Ha ce0sl (HampuMep, caMy TPAHCIIOPTUPYIOT M MOHTUPYIOT NPOAYKIUIO): «HEBEPOSITHOE BEPOSITHO!
XOPOIIMH TU3aifH M KaYeCTBO — 33 HU3KYIO LIEHY».

3. KommyHukanusi, ocHOBHbIEe apryMeHThI: «3aka3zuuk IKEA nomkeH oIymaTh onpeeiaeHHblH cTaTyc. DTO 03HAYaeT, YTO OH
BBIJICTISIETCS MHTEIUTMTEHTHBIM MOKYAaTEIbCKUM ITOBEIEHHEM, KOMMYHHKAa0EIbHOCTBIO IPU 0(OPMIICHUH TTOKYIIKU, BEICOKAM
JCTETUYECKUM BKYCOMY.

OIHOBPEMEHHO C yJIOBJIETBOPEHUEM 3aKa3uMKa JOJDKHBI OBITh TOCTHTHYTHI BHICOKAs CTENIEHb M3BECTHOCTH MapKu (GUPMBI, d(hdeKT
MOTHBAIMHY TTOKYIKH U BEICOKAsl CTEIIEHb UACHTU(DUKALN.

4. Pacnipenenenue: pa3merienue 10 Mara3uHOB ¢ BBITOJION B IEHOBOM aclieKTe BOJIM3HM KPYIHBIX TOPOJICKUX arjioMepaiui.
Bormpocsr! v 3aganus

1. Pa3paboraiiTe cucTeMy MapKEeTHHTOBBIX Heneil. Kakue cBA3n cylecTBYIOT MeXly MApKETHHIOBBIMU LIETIAMH U LEJIIMH
TIPEeATPUSITHS?

2. Kaxue otnenbable YacTu MapkeTHHIoBoil mporpamMmMsel ¢pupMel IKEA BBl 00HapyXHUIN B OMUCAHHOW CUTYaluu?

Ketic-3agaua Ne2:

3anaHOTepMaHCKHA TPOU3BOAUTEIH CaJOBOTIECKIX CUCTEM CTOHT Tiepe ] MpoOIeMoii CTarHUpOBaHMsI PhIHKA IIOCEBHOTO MaTepraia
u ynoopenuid. [TonoBuna nomarninux xo3siicts B @PI" umeer canpl (Bcero 10 MitH. cafioB miomia ipo npuMepHo 230 M2 Ka/blii B
cpenHeM). OHAKO €XKETOTHO MPUOABIISETCS TOIBKO 0K0IIO 2,3% 06mieit miomany razonoB. Okono 30% coOCTBEHHUKOB Ta30HOB
HUMEIOT C HUMH ITpob6aembl. OJTHa U3 MPUYMH — HU3KOKAYECTBEHHBIH MIOCEBHOM MaTepUall: He OTBEUYAIOIINiT IPUHATHIM pa3MepaM pOCT
JIETOM U HU3Kasl yCTOMUMBOCTH K Oonre3HssM. KpoMe Toro, oH II0X0 MEPEHOCHT YacTOe CKAITUBAaHKE U Yepe3 HECKOIBKO JIeT OBICTPO
JereHepupyeT. Y 100peHne U NOJIMBKA MPOTHB COPHIKOB UMEIOT TOJILKO

© ®I'BOY BO «Henl'V»
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MTOBEPXHOCTHBIH 3P HEKT, TaK KaK KayecTBO OCHOBHOM IMOPOCIIH 3aBUCHT OT IIOCEBHOTO MaTepHaa, B CBSI3M C 4YeM BOCCTaHOBJICHUE
ra30Ha JIOJDKHO OBITh KalUTaJIbHBIM.

Bonee toro, usmeHstoTcs TpeOOBaHUs BIaJIeNIbIEB ra30Ha K €ro 0COOCHHOCTIM. BMECTO pernpe3eHTaTHBHOCTH M JIEKOPATUBHOCTH
MIPEANIOYTEHNE OTAAETCS CHIFHOMY M KPEIIKOMY Tabedy, KOTOPBIH CIIocOOeH BBIACPKATh HArpy3Ky, T.€. COPT, UTPHI U T.J.

OpHaKo KpacHBbI U KaUeCTBEHHBIN ra30H MOXHO IOJIyYUTh TOJIBKO ITyTEM IIOJIHOTO IIepeceBa yxKe paHee 3aCesHHOM TeppUTOpUH
BBICOKOKaYeCTBEHHBIM ITOCEBHBIM MaTepranoM. Ho npu 3ToM ra3oHOM BOOOIIIE HEJb3s M0JIb30BAThCSl TPH MECSIa H OH JOCTATOYHO
JIOpOT.

HUccnenoBanusi, KOTOpbIE IPOU3BOIUTENb IPOBOJMT B 3TOW 00JIaCTH, TOKA3bIBAIOT, YTO 3aCEB BHICOKOKAYECTBEHHOTO OCEBHOTO
Marepuaga Ha MeCTe Y)Ke CYIIECTBYIOIIETro JereHepHPOBABILIETO ra30Ha AaeT TOJIbKO ONTHUeCKnil 3G dekT. It TOro 4TOOBI HOITYyIHTh
JeHCTBUTEIHHO KaYeCTBEHHBIH ra30H, HE00X0JUMa crienualibHast 00padoTKa IOYBBL, IPEX/IE BCErO ¢ NPUMEHEHHEM
COOTBETCTBYIOIIUX YIOOPEHHIA.

CucremMa BOCCTaHOBIICHHS I'a30Ha, KOTOPYIO NpeAJiaraeT NpoOU3BOJUTENb, COCTOUT B MCIIOIL30BAHUH CIIEIYIONINX IPOIYKTOB:
MIOCEBHOW MaTepHal, yIOOpeHNs Ul KOPHEeH paccaibl, clienraabHble YA0OpeHH s I TPaBbl U HEOOX0AUMOE CaJOBOUECKOE
000pyI0BaHue JIJIs IOBCEAHEBHOMW JEATEIBHOCTH, T.€. KOCHOBI, BHECCHHUS yIOOPCHHMIA, TOJUBKU, YOOPKH H T.1.

I'maBHast 9acTh 3TON CUCTEMBI — PE3YJIBTAT HCCIEOBAaHUI U Pa3BUTHS IPOU3BOIUTEIS.

Beirosa morpeOuTens 3aKiI04aeTcs B TOM, YTO CTapblid, Ier¢éHepUPOBABILINHA I'a30H MTOJHOCTHIO OOHOBIISIETCS B TEYEHUE KOPOTKOTO
BpeMeHH (0KoJIo 6 Hezenb). [Ipu 3ToM 1eHa coctaBiseT 1/7 neHbl HOBOTO ra3oHa. Kaxyascs CoXHOCTb 3TOW CHCTEMBbI U aHAJIN3
cOBITa OKA3aJIM, YTO KJIACCUUECKUM COBITOBBIM ITyTEM 3Ta CHCTEMa Ha PHIHKE YKPEIUTHCS HE CMOTJIA.

Bomnpocs! u 3aianus
1. IIpoananu3upyiiTe MapKETHHTOBYIO CUTYAILlHIO U OTUIINTE MapKETHHTOBYIO ITPpoOIeMy, epesl KOTOPOH CTOUT MPOU3BOJHUTENb.
2. o pe3ynpraram aHanuza pazpaboTaiiTe MapKETHHIOBYIO KOHIICIIIHIO U IIATH 110 €€ TIPETBOPEHUIO B KHU3Hb.

Ketic-3anaua Ne3:

AnnTa BunbsiMe — eTMHONMYHEIN Biaenen HeOoIbIon GUupMBbL, KOTOpas CHeHaIn3upyeTcs Ha IIPOU3BOACTBE )KEHCKOM -
KOCMETHUKH. Pa3nuHble BUIBI U MapKH HEJOPOTHMX KOCMETUYECKUX CPEJCTB OPUEHTUPOBAHbI HA MOJIOJIBIX JIATHHOAMEPUKAHOK,
npoxuBatonmx B CLIIA (Bo3pacTHBIE TpaHUIIBI CETMEHTA PBIHKA: OT 18 mo 35 1er).

ITepBoHauansHO AHuTa BunbsiMe ocHoBana B mpuropoge Jloc-Amxkeneca HeOobIIyI0 GupMy, Iie oHa paboTalla CO CBOMM MYKEM U
netbMu. Co BpeMEHeM ee J1eJ10 3HaYNTeIbHO PACIINPHUIIOCH, OJJHAKO €AMHCTBEHHON IPUYMHOMN, CAEP/KUBAIOILEH fanbHeilee pa3BUTHE
(bUPMBI, SBISETCSI HEBO3MOXKHOCTD YBEJIMUCHUS IIPOU3BOJICTBA U MACIITA00B PEKIAMHON JEATEIbHOCTH U3-32 HEOCTATKa
(MHAHCOBBIX CPE/ICTB.

B HaCTOAIICC BPEMsI CUTYyallusl B IPOMBIIIIJICHHOCTH, l'lpOPI3BOZLHLL[CI>’I KOCMETUYECKUE CPEACTBA, MCHACTCA OUCHD 6I)ICTpO, CpOKH
YKM3HEHHOTO [IUKJIA OTJEIBHBIX BUIOB 3TOM MPOAYKIHH COKPALIAIOTCSA. DTO BEIHYXIAeT GUPMBI yIeNnsITh O0JIbIIOe BHUMAHHE
BBIITYCKY HOBBIX TOBapOB, TOBApOB pLIHO'{HOﬁ HOBHU3HBI, HO B CBA3H C TEM, YTO IMMPONU3BOACTBO HC)IOpOFOﬁ KOCMETHUKHU HE ABJIACTCA
CJIOKHBIM TPOLECCOM, (DPMPMBI-IPOU3BOJUTENN MOTYT BBIXOIUTH Ha PIHOK C HOBBIMH TOBapaMu 0e3 3HAUUTENbHBIX (HHAHCOBBIX
3aTpar.

I'>xa Buibsime TlaHupyeT pacmpuTh reorpaduueckuii CeTMEHT CBOETO PBHIHKA, B YACTHOCTH, OPraHM30BaTh IPOJIAXy MPOIYKIHH
cBoeil (hupMbI Ha BCe 10T0-3aaHON TEPPUTOPUH LITATa C IHOCIEAYIOIIM BBIXOOM Ha PHIHOK wa-ﬁopxa u Maiiamu.

AnBOKaT H OyxranTep, KOHCYJIbTHpYIOLIHEe AHUTY BuitbsiMe, COBETYIOT e 00rymMaTs Bonpoc 00 oOpa3oBaHuH Ha Oase ee GupMsbl
KOPIOPALHH C LENBI0 IIPUBJIEYeHNUsS HEOOXOIUMBIX (PMHAHCOBBIX CPEICTB.

Bormpocs! 1 3aganus

1. Kakue npenmymiecTBa e IMHOJMYHOTO BiIageHus GUpMOii Moriia Obl AHUTa BumbsMe motepsaTh npu cozaanun koprnopanun? Kakne
BBITOJIbI OHA IIPH 3TOM IOJIy4dHiIa Ob1?

2. Heob6xoauMo Ji [utst T-)ku BritbsiMe IpoBelieHne MapKeTHHTOBEIX uccienoBanuit? [louemy?

3. Ha xakux acrmexrax AesSTeIbHOCTH GUPMBI ClIeyeT B IEPBYIO OYepeb CKOHIIEHTPUPOBAThH BHUMAHHE €€ BiaJenune?

4. K KakuM 1ocieCTBUSAM, Ha Balll B3IJISA, MOXKET IPUBECTH MOBBIILICHHE [IEH Ha POIYKINIO (UPMBI Ha TOM CETMEHTE PhIHKA, I/1€ OHa
B Hacrosiiee BpeMs paboTaer?

5. Kakas undopmanus HeoOxonnuma r-xe BusbsiMe 171 IpUHATHS PEILICHNUS O BBIXOZE HA HOBBIE PHIHKU?

6. C xakuMH IpoOIeMaMu MOKET CTOJIKHYTHCS BiIaaennia GUpMbI IIPU BBIXOAE C HOBOH NMPOAYKIMEH Ha PBIHKY, PEIbsBIAIONINE
MIOBBIILICHHbIE TPEOOBaHMS K Ka4eCTBY TOBapa?

Ketic-3amaua Ned:
®upma II1C JIta. (EPS Ltd), ocHoBaHHas B 1969 r., u3BecTHa B BennkoOpuTaHUK KaK CONMIHBIN MPOU3BOJUTENb AIIEKTPOIHEPTHH.
JeBu3 komnanun: «Mbl rapantupyem 6ecriepeboiiHyro rnojauy anekrposHepruu. Hamna nogaya sneprun
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nipeBocxogHa!y. KimeHtsl GupMbl: asponoptsl, 00JIbHUIBL, IpennpusTis B chepe TenekoMMyHUKauu, Oynounsie. ['eorpadus
kieHToB — BenukoOpuranus, Cpennuit Boctok, Kuraid.

Kommnbroreps! 1 Apyroe 4yBCTBUTEIbHOE 000pyI0BaHHE TPeOYIOT Oecriepe00HOTO U CTaOUIIbHOTO CHAOXEeHHUS SHEPTHEH.
CrienmanucTs! GUpMBI elne 1BaALaTh JeT Ha3aa OOHAPYKHIIH, YTO Maleiine KoeOaHNs HalpsHKEHNS! K 9aCTOTHI TOKA MPUBOAT K
c6010 B paboTe KOMIIBIOTEPOB, HCKAXKAIOT NepeiaBaeMylo HH()OpMAIIHIO, 3aTPYIHIIOT KOMITbIOTEpHBIE oneparuu. O0opynoBaHue,
KOTOPBIM pacrojiaraet ¢pupma, NOJHOCTbIO 00eCTIeYNBaCT HAICKHYIO 3alIUTY OT KoJleOaHUil MepeMEeHHOr0 TOKa.

O0BEM poaax GUPMBI IOCTOSIHHO PacTeT IPH JOCTaTOYHO BEICOKOM YPOBHE CIIPOCa, HO HApacTaeT yrpo3a KOHKYPEHIIHH.
Ynpasnsomuid TupexTop GUPMBL, 110 00pa30BaHUI0 HHKEHEP-3JIEKTPOHIIUK, PO Kypc 00y4eHHs B IEHTPE 110 [TOJI'OTOBKE KaJpOB
npu MHCTUTYTE MapKeTHHTa, OCO3HAI, YTO HECMOTPS HA, Ka3aJIOCh OB, MPOYHbIE MTO3ULIUH (HHPMBI, HEOOXO0JUMa TTePEOPHEHTALIHS
JesITeNbHOCTH (pUPMBI Ha MAPKETUHTOBYIO KOHLENIX0. OH CUMTAET, YTO MPHUILIO BPEMsI Pa3BUBATh CUCTEMY MapKETHHIOBOTO
IUITAHUPOBAHHUSL, HO, HE MMesl IPAaKTHKHA MapKeTHHIOBOI paboThI, INIOXO MPEACTABIAET cebe TO, YTO OH JOJDKEH KOHKPETHO
npeanpuHATs. Punocoduro cBoelt koMnaHuu oH chopmMyarpoBai Tak: «Beicouaiiiee kadyecTBO TOBapa IUIIOC MPEBOCXOAHBIN
WHKUHUPUHT U TEXHHYECKas 9KCIEPTU3a».

Bomnpocs! u 3aianus

1. ITomorure ynpasistoieMy TUPEKTOpY cHopMyITUpOBaTh OCHOBHBIE MAPKETHHIOBBIE LIENTH KOMITAaHUH.

2. BeienuTe kiroueBbIe 331241 KOMITAHUH.

3. Kakue BUIbI MapKETHHIOBOH JIESITENILHOCTH HEOOX0AMMO, TI0 BallleMy MHEHHIO, OCYIIECTBUTD /IS BBITTOJTHEHHUS STHX 3a1a4?

4. Kakyro r1aBHYI0 BBITOJy BO3MOXKHO MOJYYUTh B PE3yJIbTaTe Mepexoia Ha MapKETHHIOBYIO KOHIICTIIHIO JeSITeIbHOCTH KOMIIAaHUU?

Kelic-3amaua Ne5:

ATeHT, pe/ICTaBISIoNINH aMmeprKaHcKyto komnanuio «Oliver Drillingy B ®UHISHANN, HEOKHIAHHO COOOIIHI PYKOBOJICTBY, UTO U3
Poccuu noctymnui 3aka3 Ha OypuiIbHOE 000pyJOBaHUE JJIs IaXT CPEJHEro pasMepa Ha CyMMy 32 MIIH. JJOJIL.

Kommanus npou3ssoauiia 000py0BaHne, CKOHCTPYHPOBAHHOE MO e COOCTBEHHOH pa3paboTKe U NpeHA3HAUCHHOE [T paOOThI B
MajbIX maxTax. OTINYUTENbHONH 0COOCHHOCTBIO €T0 OblIa BHICOKAsi SKOHOMUYHOCTD, YTO B COBOKYITHOCTH C XOPOIIMM KaueCTBOM
TIO3BOJIIIIH (PHPMeE 3aHATH JHANPYIOLIee ITOJI0KEHHE Ha 3TOM CeTMEHTE PhIHKA M MPOAaBaTh TOBAp 110 BBICOKOM IIEHE.

Kommanus umeeT onbIT paboTh! Ha 3apyOekHbIX phlHKaX. boiee 70% oT cyMMbl yBennueHHs IPOAAXK 3a NOCIeAHEe IATUIeTUE
MIPUXOIUTCS Ha SKCIIOpTHBIE TocTaBku. B BocTounoit EBpore kommanuio mpeacTaBisioT TpH arenra. [locinenponaxuaoe
00CITy’>KUBaHUE OCYILIECTBISIETCS Yepe3 MECTHbIE He3aBHUCUMBbIe ()MPMBI II0 KOHTpakTaM. PeiHku cTpan Boctounoii EBpornsl sBistoTcst
HOBBIMU 17151 GUPMBIL, B cBsA3U ¢ ueM OaHk «Oliver Drilling» oTkazancst HOATBEpANTH aKKPEAUTUB I POCCHHCKON TOProBoi
OpraHu3aliHy, IOCOBETOBAB MOJyYUTh aBaHC.

B mpakTuke KOMIaHUU HCIIOIb30BAIMCH OOBIYHO MOCTaBKHU Ha ycinoBusix GAC Hb}O-I7I0p1< JUTst eBponeickux nokynareneit u @AC
Jlonr buu — s Asun. U B ToM, U B Ipyrom ciydasx okoso 20% 3KCHOPTHBIX OCTABOK VIS TOCTOSIHHBIX KJIMEHTOB OCYIIECTBIISAIOCH
10 OTKPBITOMY c4eTy nocie 25%-Hoi omnatsl. Jpyrum KiIMeHTaM mpeiaraics miatex B Tedenue 60 gueit. [Ipopaxxu HoBoMy
KIIMEHTY BCET/a OCYIIECTBILUINCH Yepe3 MOATBEPKACHHbII 0e30T3bIBHBIN aKKPEIUTHB.

B T0 BpeMs1, Kak Ipe3uAEHT KOMIIAaHUK 00yMBIBaJl NpeyioxkeHne U3 Poccun, ee areHT n3 OUHIISHINM HACTaUBAall Ha IIPEATI0KEHUH
MOKYTIATENIO APYTUX YCIOBHUI, TaK KaK BBISCHHIOCH, YTO KOHKYpeHTHI 13 ['epmanuu 1 Kopen nposBIsiioT 0cobyio
3aMHTEPECOBAHHOCTH B 3TOM 3aKka3e. HecMOTps Ha TO, YTO MX MalIMHBI XY)Ke 110 KaYeCTBY, KOHKYPEHTbI HEOTHOKPATHO BBIMTI'PHIBAJIH
JYYIIUMHM JJIS TIOKYTIATENs YCIIOBUAMH ITOCTABKH MIIH TIJIATEXa.

IMokynatens — kpyIHas TOpropasi opranuzanus B Poccun — moka He cBS3bIBanach ¢ KOHKYPUPYIOIUMU (GUpMaMy, HaIesCh Ha OTBET
«Oliver Drilling». Bckope nmocienoBan TenedoHHbII 3BOHOK Opokepa ¢ pekpacHoi penyranueii u3 Cant-JIynca, KOTOpbIA NpOsIBUI
3aUHTEPECOBAHHOCTD B 3aK/IIOYEHUU CICIKH: B KAUECTBE OIUIATHI 32 MAIIMHBI poccuiickas GpupMa MOXKeT IIOCTaBUTh apTHIO
KaMeHHoro yriisi. KoMnanus He nMera onbITa paboThl B 9TOI 00J1acTH, HO TOTOBA OblIa €ro MPHOOPECTH, €CITU ITa CIEIKA MOJTOKHUT
HA4aJIo MOCTOSHHBIM CBs3siM. Ho B 3TOM areHT B OUHISHIUM HE ObLIT YBEpPEH.

[pe3uneHT KOMIIaHUU OBUT 3aMHTEPECOBAH B IMOJYYEHHH 3TOTO 3aKa3a, MOCKOIBKY CUUTAN, YTO OIBIT IOMOXKET B H3YYEHUH
BO3MOXHOCTEH MPOHUKHOBEHHSI HA BOCTOYHOEBpPOIIeiickuid phIHOK. HO OH He coOupaiics TepsTh pernyTaluio NOCTaBIKa
BBICOKOKaYECTBEHHOT'O U I0POroro 000pyI0oBaHHUs, a MOCKOJIBKY MTPo/axa JOJDKHA OblIa OCYIIECTBIATHCS Yepe3 PUHCKOTo areHTa,
BO3HUKAJIH [IOJIO3PEHHMS, YTO areHT MOT COOOLIUTH IPYIUM €BPONEHCKUM areHTaM 00 YCIOBUSX CAENKH.

Ocna6nenne HanpspkeHHOCTH Mex 1y CILIA u Poccreit 00BICHSUITO MOOIIPEHe aMePUKaHCKUM MIPaBUTEILCTBOM aKTHBHOCTH (GUPM Ha
9TOM PBIHKE, IOATOMY HE TPeOOBAJIOCH MOTYYEHHUS SKCIIOPTHOM TUIIEH3UH, TeM OoJiee, 4TO TOBap KOMIIAHUH HE OTHOCHIICS K: YHCITY
CTPaTErHYEeCKHX.

Bormpocsr! v 3aganus

1. Kakue noOynureabHbIe MOTUBBI OCBOEHUSI HOBOTO PhIHKA MOT'YT OIIPE/IENIUTH MTOJIOKUTEIBHOE PELICHUE ITPE3UIeHTa KOMIAaHUN?

2. CoBeryeTe JIM BbI IPE3UACHTY KOMIIAHUH MIPUHSATH NPEATIOKEeHUE 0 OapTepHoii caenke? [100KUTENbHBIA U OTPUIIATENbHBIA OTBETHI
aprymeHTupyiire. Kakue yciaoBus mocTaBky U IU1aTexa Bbl MOTJIM OBl IIPEIIOKUTE LIS ATON
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CHeKu?
3. Kakne koHKypeHTHBIE TPEUMYIECTBA NMEET MpeIokKeHne kKomnannn? Kakumu ero He1oCcTaTKaMu MOJIb3YIOTCS KOHKYPEHTHI?

Ketic-3anaua Ne6:

O[HUM M3 TJIABHBIX MPUHIMIIOB JiesTeIbHOCTH «HTep-HA1mHA busnec Marmn3y (IBM) siBnsieTcst BceoObeMittolee 00CyKHBaHAE
kiaueHToB («Full service to the customer»). OTOT NPUHIUI HEYKJIOHHO IPETBOPSIETCA B XKU3Hb. Jlaxke eciy OKYIaTellb IPUXOJUT B
OTJeJIeHHe KOHIIEpHA C TBEPIbIM HAMEPEHHUEM KYIIHTh YTO-TO ONPEIeNIeHHOE, TO B OTBET Ha CBOM 3aIpOC OH CIIBILINT: «A A7 yero Bam
3TO HYXHO?» DTOT BOIIPOC 3a1a€TCsI TONBKO ISl TOTO, YTOOBI KIIMEHT NPHOOPEN UIMEHHO TO, YTO MAKCUMAIbHO COOTBETCTBYET €I0
MOTPEOHOCTSIM.

CrienuanucTsl 10 MapKETUHTY KOHIIEpHA 00J1a1al0T KBatu(UKaIyeil, KoTopoil BIONHE JOCTaTOUHO JUIS OKa3aHUSI KOHCAJITUHTOBBIX
YCIIYT, YTO OHHM YCTICIIHO U AenaioT. Ho B oTiimume oT pabOTHUKOB CIIEIHATM3UPOBAHHBIX KOMIIAHHH, OKa3bIBAIOLINX YCIYTH B 3TOH
001acTy, y COTpPYAHUKOB KOPIIOPALUHU €CTh €11l COBEPLICHHOE 3HaHHe HH(POPMALMOHHO- 00pabdaThIBalONIel TEXHOJIOTUH U OIIBIT €€
MIPUMEHEHUS IS yyqInieHust 3pGeKTHBHOCTH pabOTHI TOH I UHOH KOMITaHHH.

Kak npasuo, BU3UT [OKynaTess, npuieaniero B ¢punuan IBM ¢ He BronHe chOpMUPOBaBIIUMUCS HOTPEOHOCTAMH, 3aKaHUUBAETCSI
JOTOBOPEHHOCTHIO O BU3HTAaX COTPYIHUKOB KOHIIEpHA B €r0 O(HUC IS JETATBHOTO U3YUEHHS IESTEIFHOCTH KOMITAHUH MOKYTIATe s 1
BBIPa0OTKH pekoMeHauui. Eciu pasmepsl KoMIaHUU BEJIMKU (COOTBETCTBEHHO BEJIMKH U pa3Mephbl BO3MOXKHOIO B OyAyIIeM 3aKasa),
T0 B oTneneHun IBM co3naercst BpeMeHHas TPYIIA U3 CIIEHAINCTOB 0 MapKETHHTY, KOTOpasi aHaJIM3UpyeT paboTy
(UPMBI-TIOKyIIaTeNs, BBIABILET POOIEMBI U NIpeyIaraeT MyTH UX YCTPAHCHHUS.

ITpu HEOOXOAMMOCTH KOHIIEPH OepeT Ha cedst 3a7jauy HAWTH U PEAOCTaBUTh ITOKYNATEII0 HE00X0IUMBIE TOBAp U YCIIYTH,
OTCyTCTBYyIOIUE y caMoit pupMel. IIpexie Bcero 3To CI0XKHOE U ClIeNUaTN3UPOBaHHOE IPOrpaMMHOE oOecrieueHre (Harpumep, As
KOMITBIOTEPOB, YCTAHOBJICHHBIX Ha MPOMBIIIIEHHBIX MIPEANPUATHAX 1 KOHTPOJIUPYIOIINX MTPOU3BOICTBEHHEIE TIPOLIECCHI).

ITomuMo cobcTBeHHBIX pa3paboTok IBM Takke npogaeT MHOTHE IPOrpaMMHbIE IPOAYKTHI APYTUX (GUPM BMECTE CO CBOUM
obopynoBanueM (Hampumep, naket nporpamm SATIA). Pe3ynbTatoM Takoro CIUSHUS SBISETCS OJJHA U3 HanOoJee COBEPIICHHBIX
HUHXEHEPHO-KOHCTPYKTOPCKUX CHCTEM aBTOMAaTU3UPOBAHHOTO IIPOEKTUPOBAHMYS, IO3BOJISIONIAs] COKOHOMUTSE 110 50% BpeMeHH
KOHCTPYKTOPOB-IIPOEKTHPOBIINKOB, OCBOOOUTE UX BPEMs JJIsI TBOPUYECKON pabOTHI, MOJTHOCTHIO aBTOMAaTH3UPOBATh PACUETHI U
CO3JaHUE YEPTEKEH.

ITpu nponaxe coeit mpoaykiuu IBM rapantupyer cpok ee 3@ pekTuBHON paboThl, MO3BOISIONICH yIOBICTBOPUTH BCE IOTPEOHOCTH
KJIMEHTa (C yYeTOM BO3MOXHOTO POCTa KOMIIAHHHU), OOBIYHO OKOJIO Tpex JieT. Ho 1 1o ucTeueHnu 3Toro cpoka, Kak NpaBuiio,
CYHICCTBYET BO3MOXXHOCTH PCHICHUS np06neM TNoKynartejisd ¢ IOMOLIbIO TOM K€ CUCTEMBI I[p1 MUHUMAJIbHBIX 3aTpaTax Ha
HapaluBaHHe ee MOLTHOCTH, J00aBJIeHNE HOBBIX HEOOXOIMMBIX YCTPOWCTB, H3MEHEHHE KOHQHUTYpaIIUH.

ITpu nokymnke KIMEHTOM IPOAYKIMU KOHIIEPHA OYEHb OOJIBIIYIO POJIb UTPAET U TO, UTO 1100011 KomnbioTep IBM (0T nepcoHanbHOro 10
KPYITHOTO) UMEET 3aJI0KEHHYIO TIPH €r0 H3TOTOBJICHUH BO3MOXKHOCTD JUIS YITYUYIIEHHUS XapaKTEPHCTHK.

Taxum o6pazoM, noxynatenasb IBM MoxeT ObITh yBEpEH B COXPAaHHOCTHU U BBICOKOH OT/ade CPeJICTB, BIOXKEHHBIX B IPHOOPETEHHE
KOMITBIOTEPHOH TEXHHKH.

Kopmnopanus, B cBo0 o4epenb, obecrieunBaeT ceOe AaibHEHINe OTHOIEHHS ¢ IIOKYIIaTeNIeM, TOCKOJIbKY ITOSBUBILIIECS Y HErO HOBBIE
TpeOOBaHUs TOPa3/Io BEITOIHEE YAOBIETBOPHUTH, YIAYIIINB ITOKAa3aTeNH KyIUIEHHOTO npexae y IBM kommbiotepa. CriennaiicTsl
(UPMBI HOCTOSIHHO MOJAEPAKUBAIOT KOHTAKT CO CBOUMM ITOKYIATEJISIMHU, IIPOBOJISL CEPBUCHOE OOCTY>KUBAHUE IIPOJAHHON TEXHUKH U
OKa3bIBasi IPYTYIO MOIEPIKKY: PEKOMEHIAINH, COBETHI IO HOBBIM MPOIPaMMHBIM CPECTBAM, KOHCYJIBTALIMH H 00Y4eHHE ITepcoHala
HOKyTIaTeNs.

Cnekrp ycnyr, pefocTaBisieMbIX Kopriopanueil IBM, odeHs mupok 1 THOOK. DTo 1 00ydeHue (He TOJIbKO padoTe ¢ KOMITBIOTEPOM, HO
u OyXraJTepuu, HCKyCCTBY MapKETHHIa, MEHE/DKMEHTa), U 000pyI0OBaHUE TIOMEUICHUH [Is yCTAHOBKM KOMIIBIOTEPHOM TeXHUKH. B
OTHOIIIEHHH 3alIPOCOB KIMEHTOB JICHCTBYET IPHHIIHII, KOTOPBIA Ha BHYTPEHHEM jKaproHe KOHIepHa Ha3biBaetrcs «flower-wateringy
(T.e. TOTOBHOCTbH BBIINIOJIHUTH J'II-O6I)IC YCJIYTH IO 3aKa3y NOKYIAaTesA BIJIOTH 40 IMMOJIMBKU €ro I_IBGTOB). KOHC‘{HO, OTO IIYyTKa, HO, KaK 1
MHOTHE IIyTKH, OHA HeJlaJieKa OT UCTHHBI.

B ctparernu mapkerunra oooro ¢puinana IBM 3HaunTensHOE MECTO OTBOAUTCS paboTe ¢ Tak Ha3bIBAeMBIMHU OM3HEC- ITAPTHEPAMU.
HecMoTpst Ha CBOHM OTPOMHBIE pa3Mephbl U BO3MOXKHOCTH, KOPIIOPAIHs HE MOKET CAMOCTOSTENBHO YIOBIETBOPUTH BCE 3aIIPOCHI
KJIMEHTOB U 4acTO MpHOeraeT K HOMOIIH APYrux ¢GupM. J[jis BHIIOIHEHNS 3aKa30B KIMEHTOB, HMEIOINX crielupruIecKre
notpedHocTH, IBM MOXET NpuBIeYb IPYTYI0 KOMIIAHHUIO, C/ICNIAB €€ CyOIOAPSIINKOM.

Konuepn npunep:xusaercs npuniuna «fair deal with the partners» (uectHas urpa 1o oTHOIICHHUIO K HAPTHEPaM), YTO BBIPAXKACTCS HE
TOJIBKO B CKPYITYJIE3HO TOYHOM BBIITOJHEHHH CBOUX 00513aTENbCTB 110 KOHTPAKTY, HO H, HAlpuMep, B ToM, uto IBM Hukorna He
JOMyCTHT, 4T00BI O0iiee yem 30% oT 001Iiero oobeMa MPOU3BOJICTBA MOCTABIIMKA KOPIIOPAIMY TIPUXOIUIIOCH Ha €€ 3aKa3bl. DTO
MPEIOTBPAIAET CepPbe3HbIe YOBITKH 1 OAHKPOTCTBA M3-32 BOZMOXKHOTO NMPEKPALICHHs COTPYIHHYECTRA.

KoHIepH Taxoke BRIHYKIEH JUIS CHIDKEHUS CBOMX H3/IePIKEK IepeaBaTh PO3HUUHYIO IPOAAXY TaK Ha3bIBaeMbIX «volume products»
(ToBapoB MaccOBOTO MPOU3BOACTBA; IO 3THM TEPMHUHOM Celdac MoApa3yMeBaIOTCs MUIIYIINEe MAIIHHKU U TIEPCOHAITBHEIE
KOMITBIOTEPBI) CBOUM MapTHEpaM-AuiIepaM. B mpomioM 3To yxe BBI3BIBAJIO HAPEKAHHS M3-32 3HAYUTEIHHOTO CHIDKEHHUS Ka4eCTBa
00CIy)KUBaHUs 1O CPaBHEHHIO cO «cTangaptamu IBM». KoHuepH nmepecMoTper CBOIO MOJIUTHKY B
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OTHOIICHHUH JTUJIEPOB, T0OABHB PSIJT HOBBIX PUHIIUIIOB, KOTOPBIE MPOBOIUT M Ha PbIHKE Poccum.

T'oBopst 0 MapkeTuHToBO# crpareruu punnana IBM B Poccum, crieayer npexie BCcero ckasarh, 4TO OHA MPUHIUIHAAIBLHO HE
OTJIMYAETCS OT AHAJOTHYHOM CTPATETHH B IPYTUX CTPAHAX U XapaKTEPU3YeTCs IMPEXIE BCETO BEICOKOH TPeOOBATEIBHOCTHIO K
OM3HeC-TIapTHEpaM U TIIATEIBHOCTHIO B MX BBIOOpE. B CBOKO ouepesb mapTHEPHI U3 YKCIa POCCUUCKUX GUPM B IpoIecce OOICHUS
MOJIY4Yar0T OYSHb MHOTO B IJIAHE HABBIKOB PabOTHI, METOZIOB MAPKETHHI'a, CTUIIS OOIIEHH ¢ KiIMeHTaMu: IBM mpocTo He MO3BOISET UM
IUI0X0 paboTaTh.

I'maBHBIM IPUHIUIIOM 0TOOpa (GUPMBI-KaHAKWATa B MAPTHEPHI BJIsIETCS 00s3arenbHoe yenoBue «value addingy, T.e. jo0aBieHue
CTOMMOCTH K IPOIYKTY. JIt00ast pupMa, COTpyTHUYAOIIAs ¢ KOHIIEPHOM H IIEPETPOIAIONIas ero MPOAYKTHI, IOJDKHA YTO-TO JOOABIATH
K UX CTOMMOCTH, a He POCTO 3aHUMATHCS TIOCPETHUIECTBOM.

Bce 6usnec-naptHeps! IBM pensitest yCIOBHO Ha TPU KaTeropuu.

1. «Value added remarketer» — ¢upmbl, nepenpoaaroiiye NPoIYKIUI0 BMECTE ¢ COOCTBEHHBIMH TIPOIYKTAMH WIIH YCIYraMu. JTO
MOJIpa3yMeBaeT, YTO Kak MUHUMYM MapTHeP KOPHOPAIMU JJOIDKSH KBaTH()UIIUPOBAHHO MPOBOIUTH CEPBUCHOE OOCITY)KHBaHHE
IIPOJTAaHHOH TEXHUKH U ee peMOHT. Bo3MosKHa mepenpoaaxa KOMIIBIOTEPOB BMECTE C IIPOrPaMMHBIM 00ecIieYeHUEeM JIOTIOTHUTEIEHBIM
000opyi0BaHUEM, IPOU3BEICHHBIM CaMOCTOATENbHO. [10/100HbIE apTHEPHI NONTy4YaloT (PUKCUPOBAHHBII IPOLIEHT OT CTOMMOCTHU
MIPOJTAaHHOTO 000PYIOBaHHS M UM JOBEPSIETCS UCKIIOUUTENBHO MePEenpoaaka MUIIYIINX MAIInHOK U TIEPCOHABHBIX KOMITBIOTEPOB.
2. «Industry representative» — IpeAcTaBUTENb GUPMBI B OIPENIENICHHON 0Tpacin SKOHOMUKH. C HUM 3aK/II04aeTCsl COIVIAILICHUE O
MIPE/ICTaBICHHN HHTEPECOB KOPIIOPALIMK Ha OIIPEIEIIEHHOM yJacTKe phIHKa. JJ00aBIeHHAs CTOMMOCTD MOXKET 3aKJII0UAThCS,
HaIpUMep, B IPOJAXKE CIOXKHOT'O CIELHUAIN3UPOBAHHOTO ITaKeTa IporpaMmm, padboratouero Ha obopynosanuu IBM. Takoit
MIPEICTaBUTENb TOJDKEH IPEOCTABIATE MTOKYIATENIO He, IIPOCTO HAbOp TEXHUKH U YCIIYT, @ yMETh 00eCIIeYHTh €ro BCEOOBEMITIONINM
peleHreM, BKIIOYaoMUM apryMEHTHPOBAHHOE U NTOATBEPkKICHHOE u(paMu 000CHOBaHUE OKYIAEMOCTH IPUOOPETEHHOM
MOKyTIaTeJIeM TeXHHUKH.

3. «Project partnership» — cTpareruueckoe Uin IPOEKTHOE COTPYIHUIECTBO. DTO MOTYT ObITh (hUPMBI, yyacTByIoLIMe BMecTe ¢ IBM B
OCYIIECTBICHUH KaKOTO-JIHOO0 MPOeKTa (HarpuMep, TEXHHIECKOM NepeOCHAICHIH KaKoTo-TH00 KPYITHOTO 3aBoja U T.1.). KoHliepH B
9TOM ClIydae JaeT NapTHepy IpaBo MPEACTAaBIATh CBOU HHTEPECH] B JAHHOM IPOEKTE, IPOBOAUTH EPErOBOPEI, 3aKII0YaTh KOHTPAKT U
MOXET MPEIIOKUTH CBOIO CAMYIO MOIIHYIO MPOAYKIHNIO, BKIIOYask HOBEHIIYIO.

Ko BceM KaTeropusm OU3HeC-TIapTHEPOB MPEIbABILIOTCS KOHKPETHBIE TpeOoBaHus. PupMa-IiapTHEp JOJDKHA HUMETh PEalbHBIN BBIXO
Ha OTIpeIeIeHHbIN TeorpadUuecKuii Wil OTpaciIeBol pEIHOK, 001a1aTh KBaIH(HUIUPOBAHHEIM IIEPCOHAIIOM, BO3MOKHOCTBIO
OpraHH30BaTh IIOCTOSHHO NCHCTBYIOMMIT 3aJ1 U1l AEMOHCTPALMHI NPOAABAEMBIX IIPOIAYKTOB. Bonbioe 3HaYeHHEe PHIACTCS HMUIKY
(upMBI, CTAOMIBHOCTH €€ (PMHAHCOBOTO MOJIOXKEeHUs. Ha MpUHATHE KOHEYHOTO pellieHus 00 aKKpeAUTaIluy GUPMbI B Ka4eCTBE
OousHec-naptHepa IBM BimsieT qaxke Hanu4ue y Hee XOpouo 000pyA0BaHHOTO oduca.

O0s13aTeIbHBIM YCIOBHEM SBISETCS COTIACOBAHUE TUIAHA TI0 MAPKETHHTY Ha IIPEICTOSIINH o ¢ PYKOBOJICTBOM (riiHaa.
HcrounrkoM nHGOPMAIUH O NEPCIIEKTUBHOM OM3HEC-IAPTHEPE CIIY>KUT BOIPOCHUK, NIPEJIaraéMblii pyKOBOJCTBY Takoi (hHPMBI,
KOTOPBIH BKITIOYAET: MOAPOOHBIE CBEICHHS, TOATBEPKICHHBIE JOKyMEHTANMEH, HO U Kacalolrecs IPpeIbIAYIIEeTo ONbITa paboThl Ha
PBIHKE HH()OPMAIIMOHHBIX TEXHOJIOTUil: 00beM MPOJAHHBIX TOBAPOB U YCIYT 3a NMOCIEAHUE IIATh JIET, TUHAMUKA U3MEHEHUS
YHCIICHHOCTH TIEPCOHAJIA 32 TOT K€ IePHo/], OPraHu3alMOHHAs CTPYKTYPa, METPaK MMOMEIEHUH ISl IEMOHCTPALK TOBAPOB,
COCTOSIHUE CKJIAI0B, O(UCOB, CTOJIOBBIX JIIS COTPYIHUKOB.

IBM npoBoaut o0y4deHue CIeUatucToB CBOUX OM3HEC-NapTHEPOB I oOecreueHns KBATU(UIUPOBAHHOTO OOCIY>KUBAHUS UMH
nokymnaTtesei, npohecCHOHATBHOIO PEMOHTA M OOCTY)KUBAHUSI CIIOKHOM 3JIEKTPOHHOHN TeXHUKHU. [IpenocTaBiIsioTCst OONMbIINE CKHIAKH
IIPU 3aKyIKe TEXHUKU JUIS1 000PYI0BaHUS IEMOHCTPALIMOHHBIX 3aJ10B. MapKeTOI0rH IOMOTaloT OU3HeC- MapTHEPY BeIOpaTh Hanboee
3G QEeKTHBHYIO CTPATETHIO MAPKETUHIa HA JAHHOM CErMEHTE PBIHKA.

Yucno ¢upm, craBmux napraepamu IBM Ha peinke Poccun, He peBBIIAET IBYX-TPEX AECATKOB, XOTS KOJMYECTBO KETAIOIUX CTaTh
TaKOBBIMH YK€ IPEBBICHIIO TPU COTHH.

OfMH 13 IIIaBHBIX IPUHIKUIIOB JIEATEIBHOCTH Kopriopaiui IBM — B ToM, 4TO OHA J0JKHA OBITH 00Pa3LIOBBIM YWIEHOM OOIIECTBA, B
KOTOPOM OHa JIeHCTBYET, 1 BHOCUTH CBOI BKJIaJ B €r0 polBeTanue («to be a good corporate citizen»).

Bo MHOTOM 3TO CBSI3aHO C aHTUTPECTOBCKUMH IPOLIECCAMU, KOTOPBIE BEJIUCH IIPOTHB KOPIIOPALIUH.

Ha npakTtuke Takasi MOJIUTHKA BEIPAXKAETCS B BUIEC MAKCHMAIIBHO YBAKUTEIEHOTO OTHOIICHNUS K MTPAaBUTENILCTBY KOHKPETHOW CTPaHBI H
ee 3aKoHaM. Mmes kojoccanbHylo (GUHAHCOBYIO MOIIb, OTPOMHBIE CBS3M M BOBMOXHOCTH BO BceM Mupe, IBM Bcerzna co3HaTensHO
YXOIHJI OT TIOJTUTUKH, HE JIeNIa)l BKIIAJOB B KAKYIO-JTHOO ITOJUTHYECKYIO CHITY HJIH APTHUIO, HE TBITAJICS MOBJIHATH Ha PELICHHS
IIPaBUTENILCTBA U MECTHBIX BJIACTeil, 00pa3oBo coOIII0AA BCE 3aKOHBI.

IBM Hukorza He nmpuderai K NpOMBIIUICHHOMY IITTHOHAXY.

CTpOFI/Ie U CBEPX CTPOTUC MHCTPYKIINU HCﬁCTBy}OT B OTHOLICHWHU KaK MMOJIYUCHHUS, TAK U JapCHUSA BCEX BUAOB CYBCHHUPOB U IOJAAPKOB.
Jaxe B cirydae 1eNOBOH HEOOXOIUMOCTH (HAIIpHMeED, NETOBOM 00/ C BXKHBIM KIIMEHTOM B PECTOpaHe 3a c4eT GUPMBI) COTPYAHHK
00513aH MOJIyYHUTh pa3pelieHe Y HauanbCTBa, U TAKOE pa3pellieHue JaeTcs JaJleKo He Beeraa. Jlaya mpsiMBIX ™ M KOCBEHHBIX B3SITOK (B
BUJIC IPUTJIALICHHS Ha YUKDH], OTUIAThl aBHAOWIICTOB U T.J.) IOJHOCTBIO HCKITIOYAETCS.

Jpyrum npuMepoM CTpEeMIICHHS KOPIOPALUK IPUHECTH M0JIb3Y OOIIECTBY SBIAETCS aKTHBHAs OJaroTBOPUTEIbHAS ACSTEIbHOCTD:
BBIJICTICHUE KPYITHBIX CYMM B OJIArOTBOPHTENbHBIC (POHBI M OPraHM3aliH, T0XKEPTBOBAHMS Ha (DIITAHTPOITHYECKUE LSITH.

B Poccun yxxe B TedeHHE HECKOIBKUX JIET KOHLEPH OCYIIECTBISIET IPOTPaMMy OCHAIIECHUS IIKOJI M BBICIINX y4eOHbBIX
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3aBeJICHUH CIIeIMaTM3UPOBAHHBIMY JUCIUICHHBIMY KJIacCaMU, OCTABIISIS TEXHUKY I10 [IEHaM 3HAYUTEIbHO HUKE PHIHOYHBIX.
Bormpocsr v 3aganus

1. Kakoii koHuenuuu MapkeTunra npuaepxxusaercs IBM? IloarBepiure oTBET npruMepaMu.

2. Kakum o6pazom IBM coznaet 61aronpusTHY0 MUKpocpery MapkeTrHra? Llenb 3THX MeponpusTHA.

3. OnumuTe OTIMYUTENIbHbIE 0COOEHHOCTH KOMIUIEKCca MapKeTHHIa KoHIIepHa IBM 1 ero KOHKYpeHTHbIE IPEUMYILECTBa.

Keiic-3anaua Ne7:

®upma Oscar Ltd. B TeueHne yeTBepTH BeKa H3BECTHA B BeIMKOOpUTaHNH KaK H3TOTOBUTEIh BHICOKOKAUECTBEHHON KOXKH, 3aMIIIH,
BEpXHEH MYXKCKOH 0/1exk bl U3 OBUMHEIL. 1lITaT KOMIaHUK COCTOUT MpUMEPHO U3 60 HAeMHBIX paOOTHUKOB U TPEX TUPEKTOPOB.
[Tomenienue, B KOTOPOM pacronokeHa (hupmMa, JTOBOJIILHO CTapoe, apeHayeMoe €0 co JHsA ocHoBaHus. Pabouas cuina rubkas, a cpeau
JIMPEKTOPOB JIMIIb YIpaBIsionuid 1upexrop (r-H LlTaiiH) 3aHnMaeT akTHBHYIO O3HULIUIO B OU3HEce.

Texymmii acCOPTUMEHT COCTOUT M3 KYPTOK U IajJbTO, KOTOPbIH HACYUUTHIBAET 22 Pa3HOBUIHOCTH MO CTHIIO. [IpOM3BOAUTENILHOCTD
xommannu 400-500 u3menuii B Hemeno. MosKHO OBII0 OBI HCITOIB30BaTh JOMOJIHATEILHEIE TOMENEHHUS, MAITNHACTOB M CTAHKH, YTOOBI
MTOBBICUTH NMPOU3BOANTENHHOCTD 10 1000 u3nenuii B HeAeIIO.

EMKOCTB pBIHKA 3THX TOBapOB OllCHUBaNIach B BenukoOpuranuu B 80-¢ roasl B 1,5 MitH. ¢.cT. OnHako ¢ 1985 r. ppIHOK 3aMETHO
COKPATHJICS TIOJ] BIUSHUEM HHQIISALNY, MaJIble TIPEANIPUATHS BOOOIIE MPEKPATHIN TOPTOBITIO.

[Ipon3BoncTBEHHAS MEPENUCH TOKa3aa, 4To 25% BBITyCKa MPOAYKIUH MPUXOJUTCS Ha MecTh GpupM ¢ uncioMm pabdoraromux 1200
yen. 20% Bcero NpoMBIIUIEHHOTO NPpou3BoIcTBa puxoautcs Ha 1000 Hebonpmnx kommnanuii (1o 100 paboraromux). Ha
HEe3aBUCHMbIE Mara3uHbl MYKCKOH 01X bI mpuxoaurcs 23% mpoaax KypTok U 30% — nansTo. MHOTOYHCIIEHHbIE TOPTHBIE
3aHUMAIOT COOTBETCTBEHHO 15 1 22% pblHKa, a JUPMEHHBIE Mara3uHbl, Kak npaBuiio, — 12 u 13% cOOTBETCTBEHHO.

CobiT kommanuu Oscar Ltd. TpaJuiinoHHO OCYIIECTRIISIICS Yepe3 areHTOB, KOTOPBIE ToJ] OT rojia MeHsutieh. OaHako B 1980— 1985 rr.
MIPOU3BOJCTBO (PUPMBI NIEPELLIO B 3HAUUTEIBHON Mepe 1101 oreky Luxury, KoTopasi UMeeT pO3HHYHYIO CETh Mara3uHOB BO MHOTHX
ctpanax EBpomnbl. B 1984—1985 rr. Ha oty dpupmy npuxoamnock 93% ontoBbix nmponax. K atomy Bpemenn y ¢pupmer Oscar
0CTaBaJIOCh JIMIIB OJTHO areHTcKoe cornamienue. Ho B 1986 r. BeiencTBrue HeOIaronpusTHOM CUTyallMu Ha peIHKe Luxury 3HaunTebHO
COKpaTHiIa KOJIMIECTBO KOHTPAKTOB (10 25% 10 cpaBHEHHIO C MPEABIAYIINM ro1oM). PykoBoncTtBo dhupmer Oscar BEIHYXIEHO OBLIO
MIPUHSATH PELICHUE O TIePEeX0/ie Ha 1Ba pabouux JHA B Hezelto. JlenoBbie oTHOLIEHUS ¢ Luxury 0CI0KHUIINCH, U XOTSI HECKOJIBKO
BO3POCIIO YHCIIO KOHTPAKTOB ¢ Hel, pupma Oscar mmerna Bcero 10% uncroro goxoxna. I'-H lTaiin nogo3pesaert, uro Luxury
ucnonb3yet Oscar Kak 3aMeHsIOIIEro NocTaBIIMKa aeneBoil ofex sl u3 Kopen u TaiiBans. K ToMy e B TOProie XoIsT CIyXH, 4TO
HEKOTOPHBIC TIOKYNATEH BO3BPALIAIOT KOKAHBIE U3/IENIUS STHX U3TOTOBHUTENECH C )KajJ00aMu Ha HU3KOE Ka4eCTBO IOLIMBA U OKPACKH.
B 1984r. mexny Oscar Ltd. u Luxury GpUTO MOAMUCAHO COTJIAIICHHE O MPOIAXKE OJICKIBI uepe3 ceTh ee Mara3uHoB B benbruu, O®PI" u
@®pannnu. BHauae 3aka3bl BO3POCIH 10 3HAYUTEILHOTO YPOBHSI, HO IIOCTENIEHHO OHU COKPAIIAIUCH 1 HEOXKUIaHHO MPEKpaTHIINCh 0e3
Kakux-06o oOobsicHenuit. B 1986 r. ¢upma Oscar npeAnpHHsIIa IOMBITKY 9KCIIOPTa MPOAYKIUH Yepe3 eBPONEeHCKOro areHTa B
[IBenuro u Hopeeruto, Ho noteprena Heynady. C 1985 r. Oscar Topryer TakuM KOJIMYECTBOM TOBapa, KOTOPOE BEIET K €€ Pa30pEHUIO.
3agomkeHHOCTs GupMmbl 6anky nocturia 50000 ¢. cT., pa3Mepsl KPETUTOB CO CTOPOHBI MOCTABIINKOB YMEHBIIAIOTCSI.

Crnyxamie 6aHka HOnpocuiIn o BeTpeye ¢ r-HoMm LlTaiiHoM amist 00CyKAeHUS CUTYAIMHU C 3a]I0JDKEHHOCTBIO U TATbHEHIITIX
NIEPCHEKTUB PA3BUTHS KOMIIAHNH, a TAK)KE IEPECMOTPA apeH/1bl HEeIBUKUMOCTH Ha HOBbIH cpok. ['-H IlITaiiH B OTYastHUUM MO3BOHMII B
KOHCAJITHHTOBYIO MapKETUHIOBYIO CIIY>XOY U IIOIIPOCHI COBETA.

Bomnpocs! n 3ananus

IocraBbTe cebst HA MECTO KOHCYJIBTaHTA 110 MAPKETUHTY W MOATOTOBbTE JTokiaa ais r-Ha [llrara, B KoTopoMm:

1. IlpuBeanTe aHanu3 GpakTOPOB BHELTHEH cpelpl, BIMSIONINX Ha Ou3Hec ¢pupmbl Oscar Ltd.

2. BrisiBUTE 1 000CHYITE OCHOBHBIE MAPKETHHIOBBIC 1€ KaK CTPATErHYeCcKoro (Ha 5 JIeT), Tak U TAaKTUYECKOT0 XapaKTepa.

3. [TopexomMeHaylTe BO3MOXKHEIE ITyTH IO YBEIMUSHNIO 00BEMOB IPOJIaX B Onmkaiiniee BpeMs B paMKaxX CyHIECTBYIOLIETO
IIPOM3BOJICTBA KOMIIAHUHU U (PMHAHCOBBIX OTPaHUYEHUH.

4. JlaiiTe OIIeHKY ATHX TpEeNIOKeHUH ¢ mo3uimu r-Ha [llraiina.

Ketic-3anaua Ne§:

Hupextop npeanpustus «HopaTenexom» nopy4us 3aBeyroeMy KOMMEPUECKHM OTJEI0M MOATOTOBUTH MPEI0KEHHS MO
nepecTpoiike OpraHM3alHOHHON CTPYKTYPBI IPEANPUATHS, OPUEHTUPOBAB €€ Ha MapKeTUHT. OOCYIUB pa3IMyYHble IPEIUIOKEHUS C
3aBelyIOIINM OTIEIOM KaAPOB MPEANPUATHS, ITIaBHBIM OyXTaJITepOM, INIABHBIM HH)KEHEPOM, IPEICTAaBUTEIIIMU TPYAOBOTO
KOJUIEKTHBA, 3aBEYIOIIUI KOMMEPUYECKHM OTIEJIOM IIOATOTOBUII YETHIPE CXEMBI, II0CIEI0BATENbHO I0KAa3bIBAIOIINE
OpraHHU3allMOHHYIO NIEPECTPOIKyY ynpaBiaeHus npeanpusrueM. OHY ObLIM IPeICTaBIEHbl HA COBEIAHUY Y AUPEKTOPA.

ITepBas cxema (puc.l) moka3bIBaeT TaKylo CTPYKTYpPY, B KOTOPOH Cly)k0a pealn3aluy HOANECP>KUBACT CBSI3H ¢ KiMeHTaMu. Ha sTom
3Tale BO3HUKIIU CII0KHOCTU U3-3a HE CKOOPAUHUPOBAHHOCTHU, IOCKOJIBKY HE OBLIO HENOCPEACTBEHHON CBA3M MEXIY JeprKaTeIsIMU
3aKa30B, IPOJABIIAMH 1 00CTY)KMBAIOIIMMH IIOKYyNAaTeIel CTPYKTypaMH. DTH OTAENbI ObIIIM BBEJICHBI IO
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€IMHOE YIPaBIICHUE B CTPYKTYpe Ha BTOPOil cxeme (puc. 2). Puc. 3 wimocTpupyeT COBPEMEHHYIO OpraHU3aLLOHHYIO CTPYKTYPY
MIPENPHUATUS, a PUC. 4 — CXeMY YIIPaBJICHUS, [IpeylaraéMyro K HOCTPOCHHUIO. 3/1€Ch KaKAbIM OT/ICJIbHBIM HalpaBICHUEM BEAaeT
HE3aBUCHMBIH PYKOBOJUTEINb, HO PAOOTy BCEX UX KOOPAUHUPYET TUPEKTOP 10 MApKEeTHHTY. OTBETCTBEHHOCTb JUPEKTOPa IO
MapKeTHHTY BHaYalIe paclpoCTpaHsIIach, MPEkK/Ie BCETo, Ha COBIT. 3aTeM B ero ()YHKIMH MOCTENEHHO BOIIIO oOecreueHre 3aaad,
KOTOpBIE HEIlb3s1 TPAKTOBATh KaK HEMOCPEACTBEHHO CBA3aHHBIE ¢ peanu3aiyeil. [loaToMy ero ¢hyHKIHOHAIBHbBIE 00S3aHHOCTU
npaBHibHEe ObLIO OBl ChOpMYIUPOBATH KaK 0OecIeueHHe MapKETHHTOBOM A€ATEIbHOCTH, a HE peaau3alliiu TOBapOB.

Ha coBemanuny 3aBe1ylomuii KOMMEPYECKHM OTASIOM OTMETHII, YTO TpeOyeMble N3MEHEHHUS CTPYKTYpPBI YIIPaBJIeHHUs He OYeHb
3HAUUTENbHBL. JJUPEKTOP 0J00OPUI U3II0KEHHbIE COOOPaKEHUS, OTMETHUB, YTO MAPKETHUHT SIBJISIETCS IPUHIUIIOM YIIPaBJICHUs, KOTOPbI
OpPHEHTHPOBAH HA y4eT TpeOOBaHMH MOKynaTeaell 1 ToTpeOuTeneil, 1 9To 3TH TpeOOBaHMS JODKHBI HANPABIIATh KaXKIbIH [1ar
IOpeANpUsTUS, BKIIOYas U INIAHUPOBAHUE, U ONpeeeHue 1ieTel 10 JOCTUKEHUIO ONIpeeIeHHO npuosLIn.

I'maBHBIi OyxTanTep oOpaTwil BHUMaHUE Ha TO, UTO MpesiaraeMast peopraHu3alis 03HadaeT, KpOMe BCEro Ipovero, NeperpynmnupoBKy
OTBETCTBEHHOCTU PaOOTHUKOB. B HOBOI crucTeMe OBBIIAETCS BAMSHHUE KaXI0r0 Ha 00pa3oBaHue IPUObUIN. 3aBe1yIOMHUi
KOMMEPUYECKUM OT/IEJIOM Ha MPOTSHKEHUH MHOTHUX JIET NPOJaBajl U3/l Ha OCHOBE KOHIENIUU MapkeTuHra. Ho teneps eMy yxe He
IIpUseTCs IeNIaTh CBOIO PaboTy, UCIIBITHIBAs COIIPOTHUBIIECHHUE BCEX MM HEKOTOPHIX. BakHeliiee HOBOBBEIEHUE — 3TO JOOPOBOJIBHOE
1 TIOJIHOE COAEHCTBIE KaXKAOTO paOOTHHUKA IIPEIIIPHATHS.

Puc. 1. ®opmupoBanue CTpyKTypbl, OpDUEHTUPOBAHHOM Ha MapKETHHT

Puc. 4. Ilpeanaraemas popma opraHU3aUH CTPYKTYPBI

I'maBHOMY MHXKEHEPY OKA3aJI0Ch, YTO 3TO 3aMEYaHUE OTHOCHUTCS K HEMY. BbLIO OX0%ke Ha TO, YTO CHOBA HAYMHAETCS MHOTOJIETHUI
CIIOp O IPHOPHUTETE MapKEeTHHTa MM MIPOU3BOACTBA. «Ecim OB IPOM3BOACTBO HA HAIIEM IPEIIPHATHH He ObIIIO OBl TOCTATOYHO
XOPOIIO OPraHU30BaHO AJISL TOTO, YTOOBI C MAJIBIMH 3aTpaTaMM BBITYCKATh U3EIUSI XOPOILEro KauecTBa, — 3asBUJI OH, — TOIJa He
05110 OBI MapKeTHHTa». Ho 3aBenyIomui KoMMepUYecKuM OT/IEIIOM He BKITIOUHIICS B HUKY/Ia He BEAYIIYIO TUCKyccHio. Kpome Toro, nx
OTHOIIEHHS K MApKETHUHTY Pa3IM4aluCh JIUIIb B 00J1acTU onpeeneHuil. [1o3ToMy oH cka3ai, 4To I1aBHBIM HHXKEHEP B CBOEM
BBICKa3bIBAaHUH YIUBHTEIHHO TOYHO OOPHCOBAJ CBOIO 337a4y B paMKax KOHIEIIIUH MapKEeTHHTa.

3areM pedb Nomula 0 BEIOOPe HOBBIX PYKOBOJUTEINCH.

Kpyr 00s3aHHOCTEH AUPEKTOpA 110 MAPKETUHTY 110 CYTH He TPENICTABIIET OO0 Yero-To HOBOTO, 3TO JIUIIG H3MEHEHNE HAa3BaHUS
JOJDKHOCTH 3aBEAYIOIIEro KoMMep4deckuM oTaenoM. Ilo MHeHUIo HadaabHKKa OT/EIa KapoB, aHAJIN3 CUTYalllH, IPOBEACHHOU
3aBEYIOIINM KOMMEPYECKUM OTAEIOM, IPOU3BOJUT XOpoliee BreuaTieHue. UyBCTByeTcs, UTO OH HE TOJBKO TOHUMAET KOHIECTILUIO
MapKeTHHTa, HO U 001ajaeT MIpeANpUUMUUBOCTBIO, C TIOMOIIbIO KOTOPOI MOT ObI HAIIPABUTh AESATENbHOCTD IPEANPUATHS Ha
peanm3anmio 3Toi KoHuenuur. OH HA0 3TOTO (HaKTUIECKH HCIIONHSUT 00SI3aHHOCTH JUPEKTOPA 0 MAPKETHHTY, TI03TOMY
1enecoo0pa3Ho Ha3HAUUTh €T0 Ha 3Ty JODKHOCTS.

Crenyromuii mar — BBIOOP PYKOBOAUTENEH CITy>KObI MapKETHHTa M KOMMEPUECKOTO OT/eNa. bpIjo pemeHo cHavyasna moucKaTh TakuX
JIIOJIeH Ha CBOEM NPENIPHUATHH U JIMIIb B KpatHEM ciIydae 0OpaTUThCS K TOCTOPOHHUM.

Bomnpocs! u 3ananus

1. IIpoananusupyiite OpraHU3aMOHHBIE CTPYKTYPHI IPEANPUATHS, IPEACTABICHHbIEC HA COBEIAaHNH y TUPEKTOpa. B 1eM ux ciabble u
CHIIbHBIE CTOPOHBI?

2. KakoBa posp JUPEKTOpa 0 MApKETHUHTY B AEATEIbHOCTH MPEANPHUATHS U KPYT €ro 00s13aHHOCTEel?

3. Kax MOHO OILIEHUTh NPENPUHSTEIE PYKOBOACTBOM « TeIeKOH» IIark 0 OpraHU3alMOHHON IepecTpoiike IpenpHaTHs?

Ketlic-3amaua Ne9:

Benrepckas pupma « IMIKC» IKCIOPTUPYET OCHOBHBIE IIPOAYKTHI MUTaHMs. Ha 0THOM U3 MOTEHINATIBHBIX BHEIIHUX PBIHKOB COBITA
CJIOKMJIACH CUTYAIIHs HeYJOBIETBOPEHHOTO cripoca. TakuM 00pa3oM, BBIXOJ] Ha HOBBIN PHIHOK Il « OMIKCa» OKa3ajcsi OYCHb JIETKUM.
B niepBbIii To1 TOKYMaTeNsIMU TOBapOB «OM3IKCa» BBICTYIANHU ITOYTH UCKITIOUYUTEIBHO YacTHbIE npennpuHuMarenu. 80% peanuzanun
COCTaBJISUIM MacCOBBIE TOBAPHI, OCTAJIBHOE NPHUIIJIOCH Ha JIOJIO 3AIUIIEHHBIX TATEHTOM U TOBAPHBIM 3HAKOM (PMPMEHHBIX H3/IEIHH.
(Habop nznenuit cocTosut U3 25 HANMEHOBaHHM, U3 KOTOPBIX hupMeHHBIMU ObuTH 80%).

Ha cnenyromwuii rox skcmopt BeIpoc B 3,1 paza. 3nech yxxe 88% 3akymnuia rocyiapcTBeHHas opranuzanus-ummnoprep. Kommuectso
HaMMEHOBAHUI M3JeNUil yBenuumiIoch 10 45 1 u3 HuX GUpMeHHbIe n3enus coctaBuin yxe 44%. Ha tpernii rog taxxke Hamedaanch
MEPCIEKTUBBI PACUIMPEHUS MPOJIAK.

[Tpu 3aKIF0OYSHUH HOBBIX CHIENOK HEOOXOIMMO OBLIO MPHHUMATh BO BHUIMaHUE, YTO:

- B IAHHOM ClTy4ae peyb UAET O PHIHKE Pa3BUBAIOLICHCS CTPAHBI,

- TOBapbl, IOCTABJIEHHBIE 10 3aKJIFOYEHHBIM Ha BTOPOH roJi paboThl Ha PHIHKE CIENKaM, MONaaAyT K KOHEYHOMY IOTPEOUTENIo He
pasbiie Il kBapTana ciieayrolero rojaa, NOCKOJIbKY OTTPY3KH OCYIICCTBIISIIOTCS B [V KBapTaie roja 3akiito4eHUs] KOHTPAKTOB;

- PBIHOK IIPU BO3pacTaHUX KOHKYPEHIMY TIOCTETICHHO Havyajl HaChIIIAThCS;

- MOKYNATeJIM U3 YaCTHOTO CEKTOpa HayaJli paboTaTh BO BCEX pailiOHaX CTPaHbl M OHU MPO(ecCHOHATBHO pa30UparoTCcs B BOIPOCax
cObITa TOBapA;
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- TOCYZIapCTBEHHAs OPTaHU3ALMSI-UMIIOPTED U3-32 OTCYTCTBHSI CIIELIUAINCTOB U COBITOBOW CETH C TPYJIOM PEaM3yeT TOBaphI;

- 171t cObITa GUPMEHHBIX H3EeTUH HeOOXOIUMBI 3HAYUTEbHBIE YCHIIHS 110 UX MPOABIKEHHIO;

- B MHTEpecax pa3BUTHUS MECTHOH MPOMBIIIIIEHHOCTH FOCYIapCTBEHHAsl OpraHu3als-uMIIOpTep 3a00THTCS 00 UMIIOpTE

oy (haObpuKaToB («OMIKCY» IKCHOPTUPYET U UX).

«OMB3KC» OPraHU30Bal B CTPAaHE-UMIIOPTEPE BBICTABKY, I'/l€ KPYIHEHIINE CIEIMAIUCTBI MOTJIH 03HAKOMHTBCS C yKe
SKCHOPTUPYEMBIMU M 6 HOBBIMH (DMPMEHHBIMU H3/1eusMu. C peKiIaMHON TOUKH 3PEHHUs BBICTaBKa XOPOILO yaajack. Jlanee, «OMaKe»
KOMaHIMPOBAJI Ha PBIHOK CIIEIIMAICTA, YTOOBI OH OPTaHU30BaJI IS MpeACcTaBUTENS GUPMBI CIyKO0y 1Mo paboTe ¢ MOKyHaTesIMY,
KOTOpas Morjia Obl, KpOMe BCETo MPOYero, IoMoYb rocyJapCTBEHHON OpraHU3alluy peajn30BaTh UMIOPTUPYEMOE IIPOJIOBOJILCTBHE.
Bormpocs! u 3aganue

1. [Touemy hupmoii «OM3IKC» OBUIO MPUHATO PELICHUE BBIMTH Ha PHIHOK Pa3BUBAIOILEHCS CTPaHbI?

2. Kakoe moJyioxeHue y1anoch 3aHsaTh (PUpMe Ha PhIHKE MPOJAYKTOB MUTaHUS Yepes3 JBa roaa?

3. Kakue mepsl mpunsiia pupmMa « OMIKC» U1 YKPETUICHUS CBOUX MTO3ULIMI Ha BHELITHEM PbIHKE?

4. Pa3paboTaiiTe OCHOBHBIC HATIPABJICHHSI PHIHOYHOMW MOJIUTUKNA « OIMIKC» Ha PHIHKE pa3BUBAIOIICHCS CTpaHbl Ha OJIMKANUIIIME TPH roJa.

HanpaBneHI/m WHIWBUAYAJIbHBIX IIPOCKTOB:

. HoBrple TpeHns! nHTEpHET-MapKeTHHTa B Poccum;

. @opMHpOBaHKE IPOTPAMM JIOSUIBHOCTH NMOTPeOUTENCH Ha OCHOBE HHPOPMAIIHOHHBIX TEXHOJIOTUH;

. lefiMudukarms B COBpeMEeHHOM MapKETHHTE;

. Tpanchopmanys MapKkeTHHIOBBIX TEXHOJIOTHHA B 310Xy Digital-koMMyHUKay;

. Dark-MapkeTHHT WITH «CBOH CpEeIIU Uy X,

. O030p JTy4IIMX MUPOBBIX MPAKTUK B 00JIACTH MapKETHHIa;

. MapkeTHHT-IPOBOKAIHS: HECTaHIAPTHEIE IIPAKTUKH 3aBOEBAHMS HOBBIX PBIHKOB C IPUMEHEHUEM HOBBIX TEXHOJIOTHI;

. DBOJIIOIMSI U HAIIPABJICHUS PAa3BUTHS KOHTEKCTHON PEKIIaMBI;

. CoxpaHeHme J0sIpHOCTH OpeHIaM-THaepaM Ha PhIHKE BRICOKOTEXHOJIOTHYHONW cMapT-poayKuud. Y lepedeHp THITOBBIX
Keic-3a1a4

O 001N L K Wi~

6.3. Tunoswnie KOHTPOJBbHBIC BOIIPOCHI U 3aJaHUA JIs l'lpOMe)KyTO'—lHOﬁ arrecranuu

Tunossie KOHTPOJIbHBIE BOIIPOCHI:

. IlonsiTHE phIHKA;

. PeiHOK npousBoauTeneil (mpoaasoB). OcoOEHHOCTU PBIHKA;
. PeiHOK moTpeOuTeneii (mokymnareneit). OCOOCHHOCTH PHIHKA;
. CBolicTBa pBIHKA IOTPEOUTENCH;

. Oramnbl pa3BUTHS MAPKETHHTA;

. Teonop JleBurT;

. Tomac I'ax;

. Xan bonpuiisp;

. xex Tpayt u Dn Paiic;

10. Poccep Puss;

11. Yougemn CMurt;

12. Jlxeppu Maxkaptu u Helin bopaes;

13. ®unmun Kotnep;

14. XKan-Kak JlambeHn;

15. Maprun Jluaacrpowm;

16. Mucrep Ukc;

17. ToBapHOE ITPOU3BOJCTBO 3MOXH MOCTMOJAECPHU3MA;

18. Ilo3numoHnpoBaHue Kak MpoIecc TOBAPHOTO MPOU3BOCTBA;
19. BpeHn 1 ero npoeKTHPOBaHUE;

20. Knaccuueckuit OpeHI ¥ er0 HHCTPYMEHTHI,

21. Onenka cTouMocTd OpeHpa;

22. Yro Takoe nepeno3uiuoHupoBaHue?

23. IHCTpyMEHTBHI Nepeno3ULIHOHUPOBAHNS;

24. Co3HaTenpHOE 1 OECCO3HATEILHOE B IICHXHKE YEJIOBEKA;
25. PanmoHanbHbIN OpeHTUHT;

26. UppanrioHanbHbIH OpeHIUHT;

27. CerMeHTUPOBAHUE PBIHKA KaK CUCTEMHasl CTPAaTEerusi MapKETHHIa;

O 001N L Wi~
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28. IIpaBuno ITapeTo u ecTeCTBEHHOCTh COLMAIILHOTO HEPABEHCTBRA,

29. Makpo-cerMeHTHpPOBaHHE PHIHKA U COL[HANbHAS CTPYKTYpa;

30. nankaTopsl HEPaBEHCTBA U CIIPAaBEUIMBOCTH B MUpe 1 B Poccuu;

31. CermeHTHpOBaHUE PHIHKA KaK CHCTEMHAs CTpATeTHsl yIIPaBIeHUsI OTHOIIEHUSIMH ¢ kineHTamu. CRM-cucrema;
32. OueHka JIOSUIBHOCTH: Kak paboraet cucrema NPS;

33. CriocoObI MPOCTOro0 CerMEHTUPOBAHUS PHIHKA;

34. Mogens IpeaMeTHOTO TIOJIsl COBPEMEHHOTO MapKETHHTa;

35. CTpyKkTypa COBPEMEHHOTO TOBapa U €ro CBOWCTBA;

36. )Ku3HeHHbII IUKII TOBapa;

37. MynbruatpulOyTuBHast MoJielib ToBapa Jlambena;

38. Llena kak MHCTPYMEHT MapKETHHTA;

39. Yro Taxoe 11eHa 1 Kak oHa odopmisiercs?

40. LleHoBrIe cTpaTerny;

41. TIpumep uccleoBaHUs LIEHOBBIX OXHIaHUK. MoJeTupoBaHuE LIEH.

42. MeTton OIeHKH IEHOBOW 1yBCTBUTEIHHOCTH PSM;

43. Cucrema TUCTPUOYITUU U TOBAPOIBHIKCHHUS;

45. Cucrema qucTpuOyIHH;

46. Kanan ToBapo/IBUKEHUS,

47. Cucrema MepUeHIAN3MHTA;

48. CucreMa MapKeTHHTOBBIX KOMMYHHUKAITUH;

49. MuTerpupoBaHHble MAPKETHHTOBBIE KOMMYHUKAIINH;

50. HTEepHET-MapKETHHT: UCTOPUSI, MAaCIITAOBI, TPEHIbI;

51. Kak ycrpoeH nHTepHeT-MapKeTHHT B Poccuu;

52. Ctparernyeckuii MapKeTHHT

53. Cucrema MapKeTHHTA;

54. Crparerun Mapkerunra. [Iporecc hopMupoBaHIs MapKETHHIOBOM CTPATETHH;
55. TexHOMOTHSI NPOESKTHPOBAHUS CTPATETNIECKOTO MapKETHHTa KOMITAHHUH;
56. [Ipupoaa U 0COOEHHOCTH MTPOMBIIIEHHOTO MAPKETHHTa;

57. lnTepHeT-MapKeTHHT ¥ TOProBhle momanku Uarepaera Ha B2B-prrake;
58. IlpoexTrpoBaHue 1 IPOBEACHUE MAPKETUHIOBBIX UCCIIEIOBAaHHUM.

6.4. Kputepuu oneHuBaHus

KpI/ITCpI/II/I OLCHKH OOKJIazaa:

Crpykrypa:

- KOJIMYECTBO CIIal/IOB COOTBETCTBYET CONEPIKaHHIO M TIPOJOJIKUTEIBHOCTH BRICTYIUIEHHS (2 Oasa);

- HAJIMYKE TUTYJIBHOTO ClIaiiia U ciaija ¢ BeiBogamu (2 Oana).

HarmsagHocTs:

- WUTIOCTPALIMOHHBINA MaTepHall IPeCTaBIeH B XOPOIIEM KauecTBe, TEKCT BOCIPUHUMAETCS JIETKO (2 6arta);

- HCTIOJIb30BaHKE CPEJICTB HATJIAHOCTH MH(popManuu (TabiuLbl, TpaduKu, CXeMBbl, AUarpaMMbl, PUCYHKH) (2 Oama).
Cogepxanune:

- IPE3CHTAIMs OTPaXKaeT OCHOBHBIE dTAllbl HCClIeA0BaHus (IpodiieMa, 11eJTb, THIIOTEe3a, X0/ paboThl, BEIBOJBL, pecypchl) (2 6auia);
- COJICPKHT TIOJIHYIO, IOHATHYIO HH(POPMAIIUIO 110 TeMe paboThI (2 Oasa);

- opdorpaduueckas U MyHKTyaIllMOHHAs TPAMOTHOCTS (2 Oana).

YpoBeHb NOATOTOBKH AOKJITIHKA!

- BBICTYMAOUINK CBOOOHO BIIAJICET COJCPKAHUEM, SICHO U TPAMOTHO M3Jiaraet mMarepuain (2 6amia);

- BBICTYIAIOIINIA CBOOOTHO M KOPPEKTHO OTBEYAET HAa BOMIPOCH M 3aMeYaHus ayauTopu (2 6amia);

- BBICTYMAIOUIMK TOYHO YKJIA/IBIBACTCS B PAMKH perjiamMeHTa (2 Oana).

Onenka "Otanyno" - 18-20 6amios;

Onenka "Xopomo" - 14-18 6ansos;

Orenka "Y oBieTBopUTEIbHO" - 8-14 Oaos.
Onenka "HeynosnerBopurensHo" - MeHee 8 6aLIOB.

Kpurepunu onenku keiic-3agau:
Onenka "OTianyHo":

OTBeT Ha BOIPOCHI 33J]a4y JaH PAaBUIIbHO, OTBETHI HA JIOTIOJIHUTEIbHBIE BOIIPOCH! BEPHBIC, YETKUE U JIOTUYHO BHICTPOCHBI.
OO0bsicHeHUE X012 € pelIeHus IoAPoOHOe, OCIeI0BAaTeNbHOE, TPAMOTHOE, C TEOPETUIECKUMHI 000CHOBAHHBIMHU JI0BOJIAMU
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(B TOM UHCIIE U3 JCKITMOHHOTO Kypca).

Onenka "Xopormro":

OTBeT Ha BOIIPOCHI 33JIa4H JaH MMPABHUIILHO, OTBETHI Ha JIOTIOJIHUTEIBHEIC BOITPOCKHI BEPHBIE, HO HEIOCTATOYHO 0OOCHOBAHHEIE.
O0BscHeHue xoa e€ pereHus noApoOHOe, HO HEJIOCTATOYHO JIOTHYHOE, C €IMHUYHBIMU OIIMOKAMH B JICTANISIX, HEKOTOPBIMHU
3aTpyIHEHHUSIMHU B TEOPETUIECKOM 000CHOBaHUH

(B TOM 4HCIIE U3 JCKITMOHHOTO MaTepHana).

Onenka "Y 10BIETBOPUTENBHO":

OTBeTHI Ha BOMIPOCHI 33/1a4H JIaHbI TPABHIILHO, OTBETHI HA JIOTIOJIHUTEIIBHBIC BOIIPOCHI HEJIOCTATOYHO Y€TKHE, C OIMIMOKAMU B ICTASIX,
MIPOTOKOJI 3aTI0JTHEH YaCTUYHO WM C OITHOKaMHU.

OOBsICHEHHE X0/1a €€ PEIICHUS HeIOCTATOYHO MOJTHOE, HEMOCIIEI0BATEIILHOE, C OITUOKAMH, CIIA0BIM TEOPETUISCKUM 000CHOBaHHEM (B
TOM YHCJIC JICKIIMOHHBIM MAaTEPUAJIOM).

Ouenka "HeynoBineTBoputensHO":

OTBeTHI Ha BOMPOCHI 3aJ1auH JIaHbI HEMIPABUIILHO, OTBETHI HA JOTIOJIHUTEIIBHBIC BOIPOCHI HEMIPABUJIbHBIC (OTCYTCTBYIOT), COJIEPKATCS
OIIHMOKHU, HETOYHOCTH.

OO0BbsicHeHHE X0/1a e€ pelleHHs JaHO HETOJIHOe, HEMOCIe0BaTeNIbHOE, C TPYObIMU OLIMOKaMH, 0€3 TEOPETHIECKOTO 000CHOBAHHS;

KpI/ITepI/II/I OLCHKU MHAUBUAYAJIBHOT'O IIPOCKTA!

Onenka "oTJIM4HO":

1.YpoBeHb MOCTAHOBKH HUCCIICAOBATEIBCKO TPOOIEMBI:

Pabota nuccnenoBarenbckas, MOJTHOCTHIO MOCBANICHA PEIICHHIO OJIHOW HAYYHOU MPOOJIEMBI, ITyCTh HE TII00aJIbHOTO IIaHa, HO
chOpMyITHPOBAHHOH CAMOCTOSTEIEHO.

2. AKTYyaJbHOCTh U OPUTHHAIIBHOCTH TEMBI:

Tema ManonsydeHHas1, MPAaKTHYECKH He HMEIOIIas OTIMCAHUS, IS PACKPBITHS KOTOPOH TpeOyeTcs caMOCTOSITENIBHO JeTIaTh MHOTHE
BBIBOJIBI, COTIOCTABIISIS TOYKH 3PEHUS U3 COCETHHUX 00JIacTeil ncciie10BaHusl.

3. JIOTHUHOCTH JOKA3aTeNILCTBA (PACCY)KICHMUS ):

Lenp peann3zoBaHa MOCIEA0BATEIBHO, C/ICTaHbI HEOOXOJUMBIE BBIKIJIA/IKH, HET «IHIIHEH HH(OPMAIINH, IEPErpyKaromei TeKCT
HEHYXXHBIMH ITOJPOOHOCTSIMU.

4. KoppeKTHOCTb B HCHOJIb30BAaHHUH JINTEPATYPHBIX HCTOYHUKOB:

TexcT conepskuT Bce HEOOXOJUMBIE CCHUIKU Ha aBTOPOB B TEX CIIydasx, Korja Aaércst HHpopMauus IpUHIUIHAIBHOTO COJePIKaHUs
(ompenenenus, onucanus, 0000NIEHHS, XapaKTePUCTUKA, MHEHHE, OLIEHKA T.1.), TIPH 3TOM aBTOP YMEJIO UCIONB3YeT Yy)KOe MHEHHE
IIPU apTyMEHTALK CBOEH TOUKH 3pEHUs], 00pallasch K aBTOPUTETHOMY UCTOUHHKY.

5. KonnaecTBo MCTOYHUKOB!

CHI/ICOK OXBaTbIBA€T BCEC OCHOBHBIC UICTOYHHUKHU 110 )131-11-10171 TEME, JOCTYITHbIC YUYCHUKY.

6. 'myOuHa nccinegoBaHusL:

PaccmoTpenue npoOieMbl CTPOUTCS Ha JOCTATOYHO TIIYOOKOM COJIEPKATEILHOM YPOBHE.

7. Odpopmienue:

PaboTa nmeer 4€TKyI0 CTPYKTYpY, OOYCIOBICHHYIO JIOTHKOH TEMBI, TIPaBIILHO O()OPMIICHHBIH CIIHCOK JIUTEPATYpPbI, KOPPEKTHO
C/INaHHBIE CCBUIKH M COZIEPKAaHHE (OTIIABICHHE).

Onenka "Xopormio"

1.YpoBeHb NOCTAaHOBKH UCCIEA0BATENILCKOM IPOOIEMBL:

Pabora yacTHYHO MOMCKOBAst — B paboTe eCTh MPOOIEMBI, KOTOPBIE UMEIOT YaCTHBIN XapakTep ( He OTPaKAIOIIHH TeMy B IIeJIoM, a
Kacaromuecs TOJIBKO KaKHX-TO €€ acleKTOB)

2. AKTyanbHOCTb H OPHTHHAIBHOCTD TEMBIL:

TeMa ¢ 10CTaTOYHBIM KONUYECTBOM «OEINBIX MATEH», TM00 MpobiemMa MocTaBlieHa JOCTATOYHO OPUIHHAIBHO, BCIECICTBUE YEro TeMa
OTKPBIBAETCS C HEOXKUJTAHHON CTOPOHEL.

3. JIOrHUHOCTh JOKA3aTeNIbCTBA (PACCYKICHHS):

B pabote m1b0 yImymeHsl HEKOTOPBIE BaKHBIE apTyMEHTEI, JTHOO0 eCTh «THIIH HHpopMaIwms. [leperpyxaromias TeKCT HEHYKHbBIMU
OAPOOHOCTSIMU, HO B LIEJIOM JIOTHKA €CTb.

4. KOppeKTHOCTb B HCIIOJIb30BAHUH JIUTEPATYPHBIX HCTOYHUKOB:

Texer conepxut Hanbosee HeOOXOJUMBIE CCBUIKM HA aBTOPOB B TEX CIIydasX, KOTJa AeiaeTcss HHGOopManus MPpUHIUIHAIEHOTO
coieprkanus (onpeneseHns, 0000MIeHNs, OTICAHUS, XapaKTePUCTHKA, MHEHHE, OLICHKA U T.JI.)

5. KoanuecTBO HCTOYHHUKOB:

CITHCOK MMeeT HECKOJIBKO HCTOYHUKOB, HO YIYIICHBI HEKOTOPBIE BXKHBIE aCTIEKTH paCCMaTPHBAEMON IIPOOIEMBI.

6. I'myOuHa nuccneoBaHus:

PaccmoTpenne mpoOIieMbl CTPOUTCS HA COJEPIKATEEHOM YPOBHE, HO TITyOMHA PACCMOTPEHHS OTHOCUTEIbHA.

7. OpopmieHue:
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Pabota B 0011emM cooTBETCTBYET TPpeOOBAHUM, U3JI0KEHHBIM B ClIeAyolel rpade, HO UMeeT HEKOTOPbIe HE0UETHI, TUO0 OJTHO U3
TpeOOBaHMIi HE BHITIOJIHSIETCS.

Ouenka "yZoBIETBOPUTEIHHO"

1.YpoBeHb OCTaHOBKH HUCCIIEAOBATELCKOM IPOOIEMBI:

Pa6oTa B 11e710M penpoIyKTUBHA, HO C/EIaHbl HEIJIOXHE CAMOCTOSITEIbHBIC 0000IICHUS

2. AKTyalbHOCTb ¥ OPUTHHAIBHOCTD TEMBI:

Tema n3ydeHHas1, HO B Heil TOSBUITUCEH «O€ble MATHA)» BCJIEACTBHE HOBBIX JaHHBIX, TH00 TeMa OTHOCHTEIBHO MAJIOM3BECTHAs, HO
npobieMa «MCKyCCTBeHHas. He mpencraBisionas HCTHHHOTO HHTEpeca sl HAyKH.

3. JIOTHUHOCTH JOKA3aTeNILCTBA (PACCYKICHHUS ):

PaboTe MOXHO 3aMETUTh HEKOTOPYIO JIOTUYHOCTD B BHICTPAUBAaHHU HH(MOPMAIIUH, HO IEJIOCTHOCTH HET.

4. KoppeKTHOCTD B HCTIOJIb30BAHNUH JTUTEPATYPHBIX HCTOYHUKOB:

IIpoTuBOpeUHii HET, HO CCBUIOK JINOO MPAKTUYECKH HET, TUO0 OHU JIENAI0TCS PEIKO, IaTeKO He BO BCEX HEOOXOAUMBIX CIydasiX.
5. KonnuecTBo HCTOYHUKOB:

1 — 2 ucrounuka

6. I'myOuHa nccie10BaHus:

Pabota CTpoUTCS HA OCHOBE OJIHOTO CEPHE3HOTO UCTOYHHKA, OCTATbHBIE — MOMYJIAPHAs IUTEPATYpa, UCIOIb3yeMasl KaK UILTIOCTPAIIHSL.
7. OdbopmieHue:

Pabota numeeT Kakyr-TO CTPYKTYpY, HO HECTPOTYIO.

Kpurepun onieHKH 0TBETa CTYy/ICHTa Ha 3a4€Te/IK3aMeHe:

O1neHKa «OTIHYHOY:

CTyIeHT 0Ka3bIBaeT HE TOJIBKO BBICOKUH YPOBEHb TEOPETHUECKUX 3HAHUH 110 JUCHUIUINHE «MapKeTHHI», HO U BUJIUT
MEXIUCIUIUTMHAPHBIE CBA3U. Y MEEeT aHAJIM3UPOBATh MpaKTHYeckue cutyaud. OTBET OCTPOEH JOrHYHO. Marepuain nsjaraercs
YeTKO, SICHO, apI'yMEHTHPOBAaHO. Y MECTHO UCTIONB3YeTCsl HHGOPMAMOHHBIN M HIUTIOCTPATHBHBINA MaTepHall.

OrneHka «XopoIIo»:

CTyleHT OKa3bIBaeT J0CTATOYHbIH YyPOBEHb TEOPETUUECKUX U MPAKTHYECKUX 3HAHUH, CBOOOIHO ONEpUPYET MOHATUSIMH
aHUMAIHOHHOH JIEATETBHOCTU. YMEET aHATM3UPOBATh MPAKTUYCCKUE CUTYAI[UH, HO JIOTYCKaeT HEKOTOPbIE MmorperHocti. OTBeT
IIOCTPOEH JIOTUYHO, MaTepHall U3J1araercs rpaMoTHO.

OL[GHKa «YOOBJICTBOPUTCIIBHO»:
CTyIleHT TMOKa3bIBACT 3HAHUE OCHOBHOI'O JICKIUOHHOT'O M MMPAKTUYCCKOI'0 MaTepuasia. B oTBete He BCCrAa MPUCYTCTBYCT JIOTUKaA
U3JI0KCHUA. CTyZLCHT HCTIBITBIBACT 3aTPYAHCHU S IPU MPUBCACHNUU MPAKTUYCCKUX IIPUMEPOB.

7. YHEBHO-METO/JMYECKOE H TH®OPMAIIMOHHOE OBECIIEYEHUE JUCIIUIIJIMHbBI (MOAY JIST)

7.1. PexoMmenayemas Jutepatypa

7.1.1. OcHoBHasi TUTEpPaTypa

ABTOpBI, COCTaBUTEIH 3arnaBue WznarensctBo, ron| Pecypc
JI1.1 |OBcsHHUKOB A. A. CoBpemenHbIi MapkeTUHT. B 2 4. YacTs 1: yueOHMK U ipakTHKYM 11t | Mocksa : FOpaiir, 9BC
BYy30B 2023
(https://urait.ru/bcode/515049)
JI1.2 |OBcsanHMKOB A. A. CoBpeMeHHbII MapkeTHHT. B 2 4. YacTb 2: yueOHMK 1 TpakTUKyM A7t [MockBa : FOpaiir, OBC
BY30B 2023

(https://urait.ru/bcode/515507)

7.1.2. lonoHUTEIbHAS TUTEPATypa

ABTOpBI, COCTaBUTEIH 3arnaBue WznarensctBo, Ton| Pecypc
JI2.1 |Ka3zakoBa H.A. MapkeTHHIOBbIH aHaIu3: yueOHoe rnocobue Mocksa : OO0 9BC
(https://znanium.com/catalog/document?id=417704) "HayuHo-
H31aTeIbCKUI
uentp UHOPA-
M", 2023

7.1.3. Meroauueckue pa3padoTku

ABTOpBI, COCTaBUTENN 3arnaBue WznarensctBo, ron| Pecypc
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ABTOpBI, COCTaBUTEIH 3arnaBue W3znarensctBO, ron| Pecypc
JI3.1 |Peokukosa T.H. AHamUTHYECKUH MapKETHHT: YTO JIOJDKEH 3HaTh MapKETUHIOBBII Mocksa : OO0 3BC
aHAJMTHK: y4eOHOe mocobue "HayuHo-
(https://znanium.com/catalog/document?id=417582) u3AaTeNnbCKUi
uentp UHOPA-
M", 2023

7.2. IlepeyeHnb pecypcoB HHGOPMANMOHHO-TeJIEKOMMYHHKAHOHHOI ceTn "UHTepHeT"

D1 [IOpaiiT [DnexkTpoHHbI pecypc] : anekTpoHHO-0uOmoTeuHas cuctema (ObC) / m3natensctBo FOpaiit. https://biblio- online.ru.

92 |Znanium.com [DneKTpOoHHBIN pecypc] : 3MeKTpoHHO-O0nbaroTeyHas cucrema (ObC) / HayyHo-u3naTenbckuii HEHTp
NH®PA-M. http://znanium.com/.

93  |JTanb [DnekTpoHHbIH pecypc] : anekTporHo-0nbmmoreunas cuctema (OBC) / uzgarenscto Jlans. http://e.lanbook.com/

7.3 IlepeuyeHb HHGOPMALMOHHBIX TeXHOJIOTHii

7.3.1 TIporpammHoe oGecneyeHue

MS Office365

Adobe Reader

FIRA PRO (JTunensus UDOBbuA)

7.3.2 IlpodeccronabHbIe 0a3bl JAHHBIX U HHPOPMALHOHHO-CIIPABOYHbIE CHCTEMbI

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI (MOAY JIST)

Jnist peanu3aluy AUCHMILIHHBL UCTIONB3YIOTCS y4eOHbIE ayAUTOPHHU JJIsl TPOBEACHUS 3aHATHIA JIGKLIMOHHOTO THIIA, 3aHATHH
CEMHHAPCKOTO TUIIA, TPYIIIOBBIX U MHIUBHUYyaIbHBIX KOHCYIbTAINH, TEKYILEro KOHTPOJIS U IPOMEXYTOYHOM aTTeCTallny, a TaKxKe
TTOMEIICHHS Il CAMOCTOSITEIIBHOH PaOOTHI.

VYueOHble ayAUTOPUH YKOMIUIEKTOBAHBI CIIEHATN3UPOBAHHON Me0EIbI0 M TEXHUIECKIMH CPEACTBAMHU O0yJYEHHs: CUCTEMHBIN OJIOK
WK HOYTOYK, MPOEKTOP, SKPaH.

Jnist mpoBeieHUs! 3aHATH JICKIIMOHHOTO THUIA TpeJiararoTcs Habophl AEMOHCTPAIIMOHHOTO 000pYJOBaHUS U Y4eOHO- HATJISHBIX
MOCOOHI.

IomemeHust Ast CaMOCTOSATEIbHON paboThl 00YUIAIOMINXCS OCHAIEHBI KOMIIBIOTEPHOH TEXHUKON C TIOAKIIOYEHHEM K CETH
"NHTepHeT" U 00ecreyeHreM JI0CTYIa B AIEKTPOHHYIO HH()OPMAIMOHHO-00pa30BaTEIbHYIO Cpely YHUBEPCUTETA.

OcBoenue JUCLHUIIIMHBI (MOﬂyHﬂ) HWHBAJIMAaMU U JIMIAMU C OT'PpaHUYCHHBIMU BO3MOXXHOCTAMHA 310POBbSA OCYILICCTBIISICTCA C
HCIIOJIb30BAHUEM CPEICTB 06yquI/151 06LH€FO U CIICHMUAJIbHOTO HA3HAYCHMA:

— JIEKLIUOHHAS ayJUTOPHS — MYJIbTUMEIUIHOE 000pyn0BaHHEe, MOOMIILHBIN paJloKiace (U1 CTYACHTOB C HapyLUIEHHAMH CIIyXa);
HMCTOYHUKH NUTAHUSA JJIsl HHANBAAYAJIbHBIX TEXHUYECKHX CPEJICTB;

— yueOHast ayAUTOPUSI ISl NPAKTHIECKHUX 3aHATHH (CEMUHAPOB) — MyJIbTUMEHITHOE 000pyIOBaHHEe, MOOMIBHBIN pagroKiiace (s
CTYZIEHTOB C HapyIIEHUAMHU CIIyXa);

— yueOHas ayAUTOPUsI AJIsl CAMOCTOSATENbHON paboThl — CTaHJAPTHBIC Paboune MecTa ¢ IEPCOHAIbHBIMU KOMIbIOTEpaMu; pabouee
MECTO C ITEPCOHANBHBIM KOMITBIOTEPOM, C IIPOTPaMMOif 3KPaHHOTO JOCTYIA, IPOrPaMMOif SKPaHHOTO YBEIMYCHHUS U OpaiIeBCKIM
JUCILIEEM VISl CTYACHTOB C HapyLUICHUSIMU 3PEHUSL.

B Ka)K,HOfI ayauTopuu, rac 06y‘IaIOTC$I WHBAJIMJBI U JIMlla C OrpaHUYCHHBIMU BO3MOXXHOCTAMU 3J0POBbA, JOJIPKHO OBITh
npeayCMOTPEHO COOTBETCTBYIOIIEEC KOJIMICCTBO MECT IJIsA 06yqa}oumxcs[ C y4€TOM OT'paHI/I‘{CHI/Iﬁ HX 310POBbA.

B y4eOHbIe ayIuTopHun 10KEH OBITH 0OecIieueH OecIpesITCTBEHHbIH JOCTYI U1 00y4JalomuXcsl MHBAIHIOB U 00YJaIOIIXCs C
OrpaHU4YEHHbIMU BO3MOXKHOCTSAMH 370p0Bbs. [IepeueHb criennalbHbIX TEXHUYECKUX CPEICTB 00yUEeHUs U1l UHBAIUI OB U JIMLI C
OTpaHUYEHHBIMU BO3MOKHOCTSMH 37I0POBbS, UMEIOIINXCS B PerHOHanbHOM yueOHO-HayqHOM IIEHTPE HHKIIIO3UBHOIO 00Pa30BaHUs
Yenl'V:

— Tudnorexuudeckas ayauTopus: THGIOTEXHUUECKUE CPEJICTBA: OpaiJIEeBCKII KOMITBIOTED C TUCIIIIEEM M IPUHTEPOM,

T oKoMIUIeKC «YuTaromas MaliiuHay, TEJICBU3HOHHOE YBEIHMUUBAIOIIEE YCTPOHCTBO, TUPIOMATHUTOJBI KACCETHBIC U IU(PPOBBIC
JUKTO(OHBI; CIIelHaIbHOE MPOrpaMMHOE oOecriedeHue: mporpaMma peueBoit Hapurauuu JAWS, pedeBble CHHTE3aTOPbI («roBOpsILIas
MBIILIbY ), IKPAHHBIC JTYIIBI.

— CypnoTexHuyeckas aynutopus: paauokiacce “CoHer-P”, mporpaMmmupyemble CIIyXOBbI€ arnapaThl HHIUBHYyaJIbHOTO IT0JIb30BaHHUS C
YCTPOICTBOM 3aIaHuUs pe)KUMa paObOThl Ha KOMIIBIOTEpE, MHTEpaKTHBHAs focka ActiveBoard ¢ crcTteMoii ronocoBaHus, aKyCTHYECKUI
YCUJIUTENb U KOJOHKH, MYJIbTUMEAUNHBII TPOSKTOP, TENEBU30P, BUACOMATHUTO(OH.
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9. METOAUYECKHUE YKA3ZAHUWSA 1)1 OBYYAIOIUXCSA 11O OCBOEHUIO JUCHUTIIJIMHBI (MOY JIST)

[Tpu peanuzanuu nporpaMMbl AUCHUILIHHEL "Mapketunr", B coorBeTcTBUH ¢ TpeboBanusimu ®I'OC BO, npenycmarpuBaeTcs
[IMPOKOE HUCTIOIB30BaHUE B yI€OHOM MPOIeCcCe aKTUBHBIX M HHTEPAKTUBHBIX (OpM MIPOBEICHHS 3aHATHI B COYETAaHUH C
BHEAyIUTOPHOM paboToi ¢ 1enbio HOPMUPOBAHUSA U Pa3BUTUS IPO(PECCUOHAIBHBIX HaBBIKOB B M3yuaeMoi o6nacTu. Mcnonb3yemble
METOJIb 00y4YeHUsI TPEOYIOT OT CTYICHTOB BHICOKOH BKIIIOUSHHOCTH B ITPOILIECC OOYUSHHUS U IIOCTOSIHHOM IieIeHanpaBIeHHOM
CaMOCTOATENbHON pabOThI 110 JOCTHKEHUIO IOCTABICHHBIX B OCBOCHUU JUCHUILINHBI LEJeH.

AyauTtopHoe 00ydeHHe npelycMaTpUBaeT HHTEPAKTUBHBIE JICKIUH, B YACTHOCTH, IPOOIEMHBIE JIEKIMH; CEMHHAPHI B IHAIOTOBOM
pexume - MpoOJIEMHbIE CEMHHAPBI; IPYIIIOBbIE PELICHNUS 3a/1a4; MyOJIMYHON 3aIUTHI BHIIOJIHEHHBIX JOMAITHUX 3aJaHui (JIOKJIa1 C
npe3eHTanuen).

ITpoGemHast AeKILUs OpeaonaracT IOCTaHOBKY M pa3pelleHHe TOCTaBIEHHBIX IPOOIEM ¢ pa3InuHON CTENEHbI0 aKTUBU3AIUU
CTYICHTOB. B 3TuX 11ensx pa3paboTaHo clieayroliee METOANIECKoe o0ecieueHre: Habop MpoOIEeMHBIX BOIIPOCOB U TEM IS
00CyX/IeHHs, TeMaTHKa JOMAIIHUX KOHTPOJIBbHBIX BOIIPOCOB U IIPUMEPHBII IIepeueHb TECTOBBIX BOIPOCOB.

[pakTHyeckue 3aHATHS U CEMUHAPHI MPOBOAATCS B (hopMe AUCKYCCHIL, TPYIIIIOBOTO 00CYKICHHUS ITOCTABICHHOMN MPOOJIEMBI IS
BBIPA0OTKM COBMECTHBIX PEIICHUI WM IIOMCKA HOBBIX ITyTel pemeHus npodiieMsl. IIpenogasaTens Ipy TOM BBIIONHSET POJb
MoJiepaTopa: 3a1aéT BOIIPOCH], KOMMEHTHPYET IpelaraeMble OTBETHI, IPeIaraeT BO3MOXKHBIE ITyTH PEIICHHsI, CTAMYJIHPYET OOMeH
MHEHHSMHU.

I'pynmoBas paboTa COCTOHUT B HOPMUPOBAHHN MAIIBIX TPYIIII, PENIAIOMINX OAWHAKOBEIE WIIM CXOIHBIE IPOOIEMBI M 3aIIUIIAIOITHX
c¢(hOpMHPOBAaHHBIE MU PELICHHUS B OTKPBITHIX JUCKYCCHUSX C IPYTUMU IPYIIIAMH.

B y4eOHOM mporiecce UCIOIB3YIOTCS TAKKe UTPOBBIE METOIB OOYUESHUS: AETOBBIE UTPEL, pa3bITPhIBAHIE POJIel, HTPOBOE
npoektupoBanue. OCHOBHa 1ieJb IPOBEACHHUS JICIOBBIX UTP — JaTh IPAKTUKY [IPUHATHUS YIIPaBIEHUECKUX PEICHUIl Ha OCHOBE
HCTIONb30BAHMUS COOTBETCTBYIOIINX METOAOB, UCIIONB3YIONINXCS B IPAKTHIECKON ESITENIbHOCTH FOCYIapCTBEHHBIX 3aKa3UHKOB,
KOMHCCHUI, yJaCTHUKOB 3aKyloK. @OpMBbl U METO/Ibl 00y4eHHs, IPUMEHAEMbIE IPU U3Yy4E€HUU JUCLHUILUINHBI, CIIOCOOCTBYIOT
3aKpEeIUICHUIO U OBJIAJICHUIO HOBHIMU 3HAHUSIMH U YMEHHSIMH, IOTYYSHUIO HABBIKOB B 00JIACTH UCIIOIB30BaHMUS COBPEMEHHBIX METOJOB
IIPUHATHA PelleHUH B cdepe 3aKyIOK Ul YAOBJICTBOPEHUS FOCYIapCTBEHHBIX U MYHULMIIAIBHBIX HYX]I.

Ji1st 0cBOEHMS M3y4aeMON TUCLIUILIMHBI IPeJJIaracTcst Clie Ay anropuT™ AeicTBUN CTYAEHTOB:

1. I3y4uTh CIUCOK TeM JIEKIIHOHHBIX U MPAKTHYECKUX 3aHATHI 1 BOIIPOCOB ISl OOCYKACHHS;

2. O3HaKOMUTHCS CO CIIUCKOM OCHOBHOI U TONOJNHUTENIBHOM JTUTEpaTyphl U HOPMAaTUBHO-IIPABOBBIMU aKTaMH MO JUCLUIIINHE;

3. BriOpaTh U3 COOTBETCTBYIOIINX CITUCKOB TEMY JUISl HAIIMCAHUS dcce, 33/1a9H, JOMAIITHETO 3a/IaHNs;

4. IlpoBectu 6ubmMOrpaduIecKkoil HOMCK HeOOXOJUMBIX JOMOIHUTEIBHBIX HCTOUHUKOB HH(OPMAIUU JUIS BHIIOTHEHUS
MpaKTHYECKUX 3aJaHui (Icce, 3aJa4n, JOMAITHEr0 3a1aHHs);

5. Ilo kaxgoi npoiiAEHHOM BO BpeMsl ayIUTOPHBIX 3aHATHI TeMe NOATOTOBUTh HE MEHEE JIECSTH TECTOBBIX BOIIPOCOB C Bap HUaHTaMU
OTBETOB U HAIIPABHTH IO AIIEKTPOHHOM IMOYTE MPEroaBaTeltio. [Ipr 3ToM BOIIPOCH He OJDKHBI TOBTOPSATH T€, KOTOPHIE HCIOJIB3YIOTCS
JUISL CaMOTIPOBEPKH;

6. HanpaBuTh npenoaBatesio B 3JIEKTPOHHON GopMe ISt OLEHKU KadecTBa BBITIOIHEHNUS, TOATOTOBICHHOE B COOTBETCTBHU C
TpeOOBaHUSMH K HAy4HOH ITyOIMKaINHY, ICCe.

7. IlonroToBUTH AJIs AOKJIAA HA MIPAKTHYECKOM 3aHATHHU ITPE3ESHTAIIMIO 110 BHIIOJIHEHHOMY TIPAKTHYECKOMY 3aJaHuIo (3a1aue,
JIOMAIlIHEMY 3aJIaHHIO);

8. B ciyqae HeoOxoauMocTr chOpMHPOBATE KOMAH/Ty IO IPE3EHTAIMU BO BPEeMsI MPAaKTHIECKOTO 3aHITHS BBIIIOJTHEHHOTO
MIPaKTUYECKOTO 3a7aHus (3a7aue, JOMAIIHEMY 3aJaHHI0).

9. Bo BpeMst IpaKkTHYECKOTO 3aHATHS IPEICTABUTH IPE3EHTAINIO M TIPOBECTH MTYOIMYHYIO 3aIlIUTY MMOJTYUYSHHBIX PE3yIbTaTOB,
peleHuii 1 BEIBOJIOB.

B ciyuyae nmpUMeHEHHMs PH pPean3alny AUCLHUIUIHHBI SJICKTPOHHOT0 00y4eHH s, IMCTAaHIIMOHHBIX 00pa30BaTENbHBIX TEXHOIOHil
obuieHre 00y4aroNIMXCs ¥ MPENoAaBaTelIsl OCYLIECTBISIETCS B PEKMME PeabHOrO BpeMeHH (OHJIaifH-eKny (BeOHHAPbI), YaThl,
BUJI€0-KOH(EPEHIINH U JIP.) WIN OTI0KEHHOI'0 BPEMEHH (CHCTeMa TUCTaHIIMOHHOTro 00y4uenus Moodle, MS Office365, dopymsl,
SIIEKTPOHHAS MOYTA U JIP.).

Bonbiryio 4acTh BpeMeHH 00y4aloliecs: CAaMOCTOSTENBHO PaboTalOT ¢ yueOHO-METOANUECKMMH MaTepUalaMH.

CTyneHTHI HIMEIOT BO3ZMOXKHOCTh KOHCYIBTHPOBATECS C IIPETIOJaBaTeNIeM 110 BCEM BOIPOCAM, BO3HUKAIOIINM B XO/I€ CAMOCTOSATENEHON
paboThI TOCPEICTBOM JIMYHOTO KAOWHETA CTY/ACHTA, IEKTPOHHOH MOYTHI, COL[HAIBHBIX CETEHl U T.II.

Joctym obygatomerocs K y4e0HBIM pecypcaM B PeXXHME OTIOKEHHOTO BPEMEHH, CAMOCTOSATENFHON PadOTEI OCYIIECTBIACTCS Yepe3
ceth MIHTEpHET B yI0OHOM [UIsl HETO MECTE, BPEMEHHU U TEMIIE.

ITpu 0Oy4enuu U ¢ OrpaHUIEHHBIMU BO3MOKHOCTSIMH 30POBbS JIEKTPOHHOE 00yUEeHHUE, TUCTAaHIIMOHHBIE 00pa30BaTeIbHbIE
TEXHOJIOTHH TIPeJyCMaTPUBAIOT BO3MOXKHOCTb IIpHeMa-Niepejaul HH(GOpMaly B JOCTYIIHBIX 1711 HUX (hopMax.
Peanuzaiyst AMCUUIUIHHEI C IPUMEHEHUEM 3JIEKTPOHHOTO 00yUYeHUs, IUCTaHIIMOHHBIX 00pa3oBaTeIbHBIX TEXHOJIOT Uil (nanee
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— 00, 1OT) ocymectBaseTcs Ha ocHoBaHUU «[1o10)keHUs 0 pea3ali OCHOBHBIX U JOIOIHUTEIBHBIX 00pa30BaTelbHbIX IPOrPaMM
C IPUMEHEHHEM DIIEKTPOHHOTO OOYUYEeHHS 1 TUCTAHLIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTHH B (heiepaIbHOM rOCyAapCTBEHHOM
010/PKETHOM 00pa30BaTEIbHOM YUPEXKIEHUH BBICILIETO 00pa3oBaHus «Uena0MHCKUH rocyapcTBEHHBbIN yHUBepcuTeT», «IlomoxeHus
0 MOPS/IKE 3a4eTa 00YJaIOIIUMHUCS [0 OCHOBHBIM MPO(ECCHOHAIBLHBIM 00pa30BaTelIbHBIM MPOrPAMMaM BBICIIIETO 00pa30BaHUs B
OI'BOY BO «Henl V» pe3ynabTaToB OCBOCHHS B OpraHU3aIMX, OCYIIECTBIAIOIIUX 00pa30BaTE/IbHYIO JEATEIbHOCTD, YIEOHBIX
IIPEAMETOB, KyPCOB, TUCLUILUIUH (MOAYJIEH), IPAKTUK, JOIOJIHUTEIBHBIX 00pPa30BaTEIbHBIX IPOrpaMMy) IOCPEICTBOM IEKTPOHHOM
nHpopMamoHHo-o0pa3oBarenbHol cpenbl PTBOY BO «Uenl'Vy». B uckimounrenbHbIx ciaydasx (popc-Maxop | T.I1.) pH
peanuzanuu oOpazoBaTenbHON AesiTenbHOCTU ¢ npuMeHeHreM D0, IOT MoryT nIpuMeHsTh KOMIIOHEHTHI, HE BXOJISIINE B IEPEUEHb
3JIEKTPOHHOM HHPOPMAITMOHHO- 00Pa30BATEIILHON CPEIIBI.

10. CHEIIMAJIBHBIE YCJIOBUA OCBOEHUA JUCHUIIIMHBI OBYYAIONIUMUCHA C UHBAJIMJHOCTBIO U
OI'PAHMYEHHBIMHA BO3MOXHOCTSIMU 31I0POBbA

OcBoeHHE TUCHUILIMHBI HHBAJHIAMH U JIMIAMH C OTPAaHWYEHHBIMH BO3MOYKHOCTSIMH 3JI0POBBSI OCYIIECTBISETCS C HCIIOJIB30BaHIEM
CHEIHATbHBIX TEXHUIECKUX CPEICTB U TOJI0 HHGOPMAIMOHHBIX TEXHOIOTHH, IPETOCTaBIIEMbIX PeCYypCHBIM y4eOHO-METOANIECCKIM
LEHTPOM 110 00yIEHHIO MHBAIMIOB U JIUI] C OTPaHUYSHHBIMH BO3MOKHOCTSIMH 310poBbsi Yenl'Y 1o 3ampocy o0ydaromerocs.

1. MoOWJIBHBIE CHEIHAIBHEIC TEXHHYECKHE CPEICTRA JUIS JIUIL C HAPYILICHUSIMH 3pCHUS: TOPTaTUBHBIH KOMIIBIOTEP C BBOJIOM/BBIBOJIOM
uipudTom Bpaiins ¢ cuatesaropom peun «ElBraile-W14J G2»; HOyTOyKH ¢ mporpaMMHO# 3kpaHHOTO noctyna NVDA; a5eKTpoHHbIC
YBEJIMUYMTENH VIS yIAICHHOTO IPOCMOTPA; BUICOYBSIMYUTEIN TOPTATUBHBIC; TH(IIOIIIeEeP; HHU(POBEIC TUKTO(GOHBI.

2. MoOunpHBIe CreIHaNtbHble TEXHUUECKHE CPEACTBa JUIA JIMIl C HApYIICHUSAMH CIIyXa: CHCTeMa CBOOOJHOTO 3BYKOBOTO IIOJISI CO
BCTPOCHHOH coBMecTUMOCThI0 ¢ FM-ycrpoiictBamu; paguokiaccel «CoHer-PCM» ¢ mepemaTdMkoM, 3ayLIIHBIM HHIYKTOPOM U
WHIYKIUOHHOW TIeTNel; cucteMa MH(OPMAaIMOHHAs Il ciadociblmamuX nepeHocHas «Mctok» A2 co BCTPOSHHBIM ILIEEPOM —
3BYKOBBIM HH(OPMATOPOM; TOKyMEHT-KaMepa; IIporpaMMHUpyeMbIe CITyXOBBIC anapaThl HHANBHAYAIBHOTO TOJIb30BAHMS.

3. AccuctuBHble HH()OPMAIMOHHBIC TEXHOJOTHH: MPOTPAMMHOE O0eCHeueHHe SKPaHHOIO JOCTyma ¢ CHHTe30M peun NVDA,;
HPOrPaMMBI 3KPAaHHOTO YBEJIMYCHHS; IIPOrPaMMBI PEYEBOTO CHHTE3a AJII KOMITBIOTEPOB H HOYTOYKOB; POrPAMMEBI PEYEBOT0 CHHTE3a
JUTSL MOOMJIBHBIX YCTPOMCTB; SKpaHHas KJIaBHATYpa; SKpaHHAS JIyIIa.

Ilpr HeoOXOAMMOCTH Ui OOYYaroMXCs € HapylICHWSIMH 3pCHUS Ha pabodyMx MecTax Uil MPOBEACHUS INPAKTUYCCKUX HIM
na00paTOPHBIX 3aHITUH YCTaHABIMBAETCS CIIEIMAIbHOE MpOrpaMMHOE oOecreyeHue (mporpamma peueBoi HaBuranun NVDA,
peueBble CUHTE3aTOPbI, SKPAHHbIE JIYIIBI).

B yueOHble ayanTopum oOecrieumBaeTCs OECTIPENSATCTBEHHBI IOCTYN M OOyJalolIMXCsl HMHBAJIHIOB M OOyYaloMuXcs C
OrpaHUYCHHBIMU BO3MOXHOCTSIMU 300POBbA. B Ka)K}lOﬁ ayauTopuu, rac 06y‘{aI-OTC$I HUHBaJIUAbl W JiMa € OTrpaHUYCHHBIMH
BO3MOKHOCTSIMH 30POBBSI, IPEAyCMAaTPUBAETCSI COOTBETCTBYIOIEE KOJTMIECTBO MECT JUISl OOYUYAIOLIMXCS ¢ yIeTOM HapyIIeHHH HX
3JI0POBbS.

J7st oCBOSHUS TUCHUTUIMHBI HHBAJIHUAAM U JIUIIaM C OTpaHHYEHHBIMH BO3MOKHOCTSIMH 3I0POBBSI IIPEIOCTABIISETCS TOCTYI K HEYaTHBIM
HCTOYHUKAM, UMEIOLIMMCS B Hay4HOI1 Oubsinorexe YenlVY, ¢ TOMOLIbIO CHIEHMANIBHBIX TEXHUYECKUX CPEJCTB; IOCTYII K 3JIEKTPOHHBIM
WCTOYHHMKAM, TMPEACTaBICHHBIM B (OpMe DJIEKTPOHHOTO JOKyMeHTa B QoHae HayyHod OuOmuorekn Yenl'V winm
3HeKTpOHHO-6I/I6HI/IOTC‘iHle CHUCTEMaX, C NMOMOLIBIO CIICIUAJIBHBIX TEXHUYCCKUX H IMNPOrpaMMHBIX CPEIACTB (pa60qee MECTO IJId
HE3psYero TOJIb30BaTeNss C HPOrpaMMHBEIM OOECTIeYeHHEeM SKPaHHOTO JOCTyma ¢ cuHTe3oM peud NVDA, pabouee mecTo ¢
KOMITBIOTEPHBIM POJUIEpOM U KiaBuatypoii Clevy ¢ 60JIpIIMMI KHONIKAMH M C Pa3/IessIoNIe KIaBHIIN HAKIAAKOM).
yl{e6H0-MCTO,Z[I/I‘iCCKI/Ie MaTepualibl ajis O6y‘{a}OU_[I/IXC$I U3 4Yucjia UHBAJIMAOB U JIMI] C OrPaHUYCHHBIMU BO3MOXHOCTAMH 3J0POBbs
MIPEIOCTABISIIOTCS B hOpMax, aIalTHPOBAHHBIX K OTPAHUYSHHUSM UX 3I0POBbS U BOCTIPHUATHS HH(POPMAIIUK:

s nun ¢ HapyIeHUusIMU 3pEHHUs:

- B TIEYaTHOH (hOpMe YBEITMIECHHBIM IIPUPTOM,

- B (h)OopMe SIIEKTPOHHOTO JOKYMEHTa,

- B hopme aynuodaiina,

- B mevyaTHOM (opme mpudTom bpaiins.

Jst r1 ¢ HapyIIeHUsIMA CITyXa:

- B Ie4aTHOM (opme,

- B JopMe DIIEKTPOHHOTO TOKYMEHTA.

Jlnist unl ¢ HapyIIeHUsIMU OTIOPHO-ABUIATENBHOTO annapara:

- B IIeYaTHO# (opme,

- B (popMe HIIEKTPOHHOTO JOKYMEHTa,

- B hopme ayauodaiina.

JlaHHBIH TTepedeHb MOXKET OBITh KOHKPETH3UPOBAH B 3aBUCUMOCTH OT KOHTHHIE€HTa 00yJalOuXCsl.

JI71sl ’HBaJIMIOB U JIKII C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMH 3[0POBbSI OCBOCHUE AUCUUILTIHBI MOXKET OBITh YaCTUYHO HIIH
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TIOJIHOCTBIO OCYIIECTBIICHO C UCTIOJIh30BAHUEM JUCTAHIIMOHHBIX 00pa3oBaTenbHbIX TexHooruii (Moodle, Adobe Connect Pro u mip.).
B ocBoeHMM IUCIUIIIMHBI MHBAJIUAAMH H JIMIAMH C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3I0POBBSI UCIIONB3YETCSl MHAMBUAYaTIbHAs
pabora. Ilox WMHAMBUIYyaNnbHON paboOTOil mMmojpasymeBaeTcsi Be (HOPMBI B3aUMOJCHCTBHS C IpPENOJABATENIEM: WHIMBUAYaTbHAS
yuebHas paboTta (KOHCYJbTAIUH), T.C. TOMOJHUTEILHOE Pa3bsCHEHHE y4eOHOrO MaTepuaia U yriyOJeHHOe M3y4YeHHe MaTepuaia ¢
TeMH OOYYalOUIMMHKCS, KOTOpbIE B 3TOM 3aWHTEPECOBAaHBl, W WHIUBHyallbHas BOCHUTATe]bHas padora. WHIUBUAyaTbHBIC
KOHCYJIbTAIlM¥ HAIIPABJICHbI HA MHAWBUYaTN3aIHI0 O0YICHUs  YCTAHOBJICHHUIO BOCIIUTATEILHOTO KOHTAKTa MEXK/IY MPEroiaBaTeeM
1 00yJaomuMcs HHBUTUIOM HIIH O0YYAIOIIMMCS ¢ OTPaHMYESHHBIMH BO3MOXHOCTSIMHU 3I0POBBSL.

ITpu npoBeIeHUHN POLIETYPhI OLCHUBAHUS PE3YJIbTATOB O0YUCHUS MHBAIH/IOB U JIUI[ C OTPAaHUYECHHBIMH BO3MOXHOCTSIMHU 3JI0POBbS IO
IUCIMIUINHE O00ECIeUYMBAeTCsl BBINOJHEHHE CIECAYIOIUX OMOJHUTEIBHBIX TPeOOBaHWH B 3aBUCHMOCTH OT HHAWBHIYAIBHBIX
0COOCHHOCTEH, 00yJaroNUXCs:

a) MHCTPYKIMA 10 MOPSAKY MPOBEIEHHS NMPOLEAYypHl OLEHHBAHHS NPEIOCTABIETCS B NOCTYMHOH (opme (YCTHO, B MHCHMEHHOM
bopme, B muceMeHHO# Gopme mpubTom Bpaiiis, yCTHO ¢ HCMONIB30BaHUEM YCIYT CYpAOIEPEBOIUNKA);

0) moctymHas ¢GopMa NPEAOCTABICHUS 3a/laHHi OIIGHOYHBIX CpeACTB (B Me4aTHOH Qopme, B Me4aTHOW (GopMe yBEIMYCHHBIM
mpudTom, B meuatHoit popme mpudrom Bpaiiss, B hopMe SIEKTPOHHOTO TOKYMEHTA, 3a/IaHHs 3a4MTHIBAIOTCST ACCUCTEHTOM, 33 aHHsI
MIPETOCTABILIIOTCS C HCIIOJIb30BaHUEM CYPJIONIEPEBOIA);

B) goctymHas (opMa MpeIoCTaBlIeHHs OTBETOB Ha 3amaHus (MUCBMEHHO Ha Oymare, HaOOp OTBETOB Ha KOMITBIOTEPE, MUCHMEHHO
uipudToM Bpaiins, ¢ HCmob30BaHUEM YCIYT aCCHCTEHTa, YCTHO).

Ipu npoBefieHHH MPOLEAYPHI OLICHUBAHUS PE3YAbTATOB O0YUYEHHS MHBAIHMIOB U JIMI[ C OTPAaHHMYICHHBIMUA BO3MOXKHOCTSIMH 3/I0POBbS
IIpeTycMaTprUBaETCsI UCIIOIb30BAaHNE TEXHUUECKHUX CPENICTB, HEOOXOAUMBIX M B CBSI3M C MX HHIMBUAYAJIbHBIMH OCOOCHHOCTSIMH. DTH
CpecTBa MOTYT OBITh IpeocTaBieHbl Yenl'Y WM MOTYT HCTIONB30BaThCs COOCTBEHHbBIC TEXHUUECKHE CpecTBa. [Ipr HEOOXOAUMOCTH
MHBAJIMaM U JIUIaM C OTPAaHWIEHHBIMH BO3MOXKHOCTSIMHU 3JJ0POBbS ITPEAOCTABIISETCS JOTIOTHUTEIBHOE BPEMS JJISI IIOITOTOBKH OTBETA
Ha 3ajIaHus, MPOIIeAypa OLICHUBAHUS PE3yIbTATOB O0YUEHHUS MO JUCIMIUTHHE MOKET POBOTUTHCS B HECKOJIBKO ITAIOB.

[IpoBenenne mpoueaypsl OLCHUBAHUS PE3yJIbTATOB OOYYEHHS WHBAIWAOB W JIMI C OTPAHWYEHHBIMH BO3MOXXHOCTSIMH 3OPOBBS
JIOTYCKAEeTCs C UCTIOIb30BAHUEM JIUCTAHIIMOHHBIX 00pa30BaTEeIbHBIX TEXHOIOTHI.
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