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Pabouast nporpamma gucuumuIdHbl "MapKeTHHT ", HalipaB/ieHUe MO/JTOTOBKH
(cnenmanbHOCTh) 38.03.01 DKOHOMMKA, HAanpaB/IeHHOCTH (mpo¢uis) busHec-
aHaA/TUTHKA M MapKeTHHT, hopMa o0yueHHs1 0UHO-3a04HasA, roJ Habopa 2024,

IIpopekTop 1o yuebHO paboTe yTBepxzaeHo 21.02.24 A.A. CanamatoB

YueHbIM COBETOM HWHCTUTYTAd SKOHOMUKHU OTpaC]’[eﬁ, ousHeca u dIMUHUCTPUPOBAHUA

[Iporokon 3acemanus Ne 7 ot 19.02.2024

IIpepcenarens YueHoro cosera

VHCTUTYTa 5KOHOMUKU OTpacsiel,
6u3Heca ¥ afMUHHACTPUPOBAHUS COTJIaCOBaHO FO. I1I. KarnikaeB

3aceganuem Kadeapbl )KOHOMUKH 0TPAC/iell U PHIHKOB
[Iporokon 3acemanus Ne 8 ot 19.02.2024
3aBeaytoiuii Kadeapoi COrJ1IaCOBaHO [.C. bBenny

ABTOp (COCTaBUTEb) I1. P. Kappipos

CrtpykTypa pa6oueii mporpaMMsbl COOTBeTCTBYeT npuka3sy pekropa ®I'BOY BO «Uenl'Y» ot «13»
anpess 2021 r. Ne 247-1



MUMWHOBPHAYKHN POCCHUU
\,’} denepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE
@ y4pekaeHHe BBICIIEro 00pa30oBaHus
«Yensbunckuit rocynapcrBenHsiil yausepcurer» (PI'BOY BO «Henl V)

PaGouas nporpamma aucuiuivHbl "MapKeTHHT" 110 HarpaBJIeHUIO TOATOTOBKH (cnennansHocTr) 38.03.01

cTp. 2
"DxoHoMHuKa" HampasieHHOCTH (Tpoduto) busnec-ananutika nu Mmapketuar ®I'EOY BO «Yenl'Y» p

Conep:xanue

1. Llenn ocBOEHUS TUCITUTUTNHBI

2. Mecrto nucuuminsbl B ctpykType OITOIT

3. Kommnerennuu o6ydaromierocsi, GopMupyeMbIe B pe3yJbTaTe OCBOCHUSI TUCIIUATIITUHBI
(Momyst)

4. O0beM AUCIUTIUIAHBI (MOTYJIs)

5. CTpykTypa u cojiepKaHue TUCUUTUIUHBI (MO )

6. ®OHI OLICHOYHBIX CPEACTB

6.1. IlepeueHb BUOB OLIEHOYHBIX CPEACTB

6.2. TUnoBbIe KOHTPOJIHHBIC 3aJJaHUSI U UHBIE MaTepHaIbl JJIsl TEKYILEeH aTTeCTalluu
6.3. TunoBbIe KOHTPOJIBHBIE BOMPOCHI U 3aJaHUs JUIsl TPOMEXKYTOUHON aTTeCTalluU
6.4. Kputepuu onieHuBaHUA

7. YuebHo-MeToAn4YecKoe U HH(OOpMAIIMOHHOE 00€CIIeueHUEe TUCIUTUTUHBI (MOTYIIs)
7.1. PexomenayeMas aureparypa

7.2. Ilepedenn pecypcoB HHPOPMAITMOHHO-TEICKOMMYHUKAITMOHHOM ceTu "MuTepHeT"
7.3. Ilepeuernr nHGOPMAITMOHHBIX TEXHOJIOTHI

8. MaTepuanbHO-TEXHHUECKOE 00eCIIeYeHHE TUCITUTUTMHBI (MOTYIIS)

9. Meroaunueckue ykazaHus JUIsl 00yJaromMuXCsl 0 OCBOCHUIO AUCIIUTUIUHBI (MOTYJIs)
10. CrennanpHble yCI0BUS OCBOCHHMSI TUCHUIIIIMHBI 00yJarOIUMHUCS C
WHBAJIUJIHOCTHIO U OTPAHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbSI
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y4pekaeHHe BBICIIEro 00pa30oBaHus
«Yensbunckuit rocynapcrBenHsiil yausepcurer» (PI'BOY BO «Henl V)

MIMHOBPHAYKHU POCCHU
@” denepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE

PaGouas nporpamma aucuiuivHbl "MapKeTHHT" 110 HarpaBJIeHUIO TOATOTOBKH (cnennansHocTr) 38.03.01

cTp. 3
"DxoHoMHuKa" HampasieHHOCTH (Tpoduto) busnec-ananutika nu Mmapketuar ®I'EOY BO «Yenl'Y» p

1. IEJIX OCBOEHUA N CHUIIJINHBI

OcHOBHas 11eTh U3y4EHUs TUCHUIUIMHBI "MapKeTHHr" 3aKIi04aeTcsi B paclIMPEHUH MPEICTABICHUH 0 MapKETHHIOBOM
JIESITENIBHOCTH TIPH PEIIEHNH MPOOIIEM YIIPABIISHNUs POU3BOACTBOM U peasln3aliield TOBAPOB M YCIYT B HHTEpECcax
noTpeduTeNneH, 0 HalpaBICHUAX U IMYTAX Pa3BUTHUS TOBAPHOTO pbIHKa B Poccuu u 3a pydexom, o npobiieMax HUCIoIb30BaHUs
HOBBIX TIOJIX0JIOB K JIOCTHYKEHHIO 00JIee BEICOKOTO YPOBHSI Pe3yAbTATOB B OM3HECE Yepe3 CUCTEMY 3HAHHM O
3aKOHOMEPHOCTSAX U 3aKOHAX MapKETUHIOBOM JIE€ATEIbHOCTH.

B xadecTBe OCHOBHBIX 32724 MOKHO YKa3aTh CICAYIOIINC:

- c(OpPMYITUPOBATH MOHATHWHBIH alIapaT, COCTABIIONIIHA KOHCTPYKIIUIO MapKETHHTOBO

JACATCIIBHOCTH Ha PBIHKE,

- IOKa3aTh OCHOBHBIE BUABI U (POPMBI MAPKETHHTOBO JeATEIbHOCTH;

- [MIOKa3aTh POJIb U MECTO MapKETUHTA B COBPEMEHHBIX DKOHOMUYECKUX YCIIOBUAX;

- chopMUPOBATh y OOYUYAIOMIMXCS YETKOE MPEACTaBICHNE 0 MAPKETHHTE KaK KOHIENIIUN BHYTPU(UPMEHHOTO YIPABICHUS U
LIEJIOCTHOM CHUCTEME OpraHU3allui IpeAIpUHUMATENbCKON

JCATCIBHOCTH,

- CO3/aTh MPEAIIOCHUIKH IS Pa3BUTHSL, 3AJI0KEHHOTO B KaXKIOM YEJIOBEKE HHTEIIEKTYaJIbHOTO IIOTEHIIHAIA,
CHOCOOCTBYIOIIETO MPOGECCHOHANEHOMY U INUHOCTHOMY POCTY.

2. MECTO JUCIIUIIJIMHBI B CTPYKTYPE OIIOII

Huka (paznen) OIOIT: b1.B.02

2.1 TpeOoBaHus K NPeABAPUTEIbLHOI IIOAT0TOBKE 00y4Yar0Ierocs:

HGO6XOI[I/IMBIM YCJIIOBHUEM OCBOCHUSA NUCITUTIIINHBL "MapKGTI/IHI‘" ABJIAOTCSA 3HAHWA, YMCHUSA U HABBIKH, ITOJTYIYCHHBIC B
PE3YyNbTATE OCBOCHUA TAKUX AUCHUIUINH, KaK

ITpaBoBenenue

HOKyMeHTaI_II/IOHHOG obecrieueHue ynpaBneH'{ecxoi/’I JACATCIIBHOCTH

2.2 TuCUMILUTMHBI M IPAKTHKH, 1JI51 KOTOPBHIX OCBOCHHE JAHHOI TUCHMIIUHBI (MO1Y/Is1) HEOOXOTUMO KaK
npeauIecTByIOLIee:

Jucuunnuza "MapkeTuHT" 3aKiIabIBacT TEOPETHYECKUE OCHOBBI JUIs 1aIbHEHINIEr0o N3y4eHus] TAKUX KypCOB, KaK

DKOHOMHUYECKHI aHAJIN3

TexHonornueckas (IPOEKTHO-TEXHOJIOTHUECKAsT) IpaKTUKa |

busnec-mianupoBanmne

Hay4no-uccnenoBarenbckas padota 2

WHTepHeT-MapKEeTUHT

IToaroToBka K MpoIeaype 3alUTHI M 3aIlIUTa BEITYCKHON KBaJIH()UKAIIMOHHONW pabOTHI

3. KOMIETEHIMY OBYYAIOIIErOCSI, ©OPMUPYEMBIE B PE3Y.JIBTATE OCBOEHHUS JUCLATLIAHBI
(MOZY.JI)

IIK-1: CnocobeH aHaIM3UPOBATh MH(OPMALMIO 1Jisl (POPMUPOBAHNUS BO3MOKHBIX PELICHUI B 00J1ACTH MAPDKETUHIA U
Ou3Hec-aHA/IN3a

3HaTh:

- AIEMOHCTPUPYET 3HAHUC METOI0B c6opa " aHaJIM3a HHq)OpMaHI/II/I; OCHOB MapKE€TUHTOBBIX HCCHCIIOBaHHﬁ; OCHOBHBIX
MCTOIOB 6H3HEC-aHaﬂI/ISa; TMMOHUMACT OCHOBLI IPUHATUA pCMEHHﬁ; OCHOBBI MApKETHUHI'a U TCOPUU YIIPABJICHUA, METOJAbI U
HHCTPYMCHTBI OH3HEC-aHAIN3a.

YMmernb:

- croco6eH paboTaTh ¢ HICTOYHUKAMHU HHPOpPMALUH, pa3pabaThiBaTh aHKETHI, IPOBOAUTH ONPOCHI, ITyOHHHBIC HHTEPBEIO,
yMeeT coOMpaTh M CHCTEMAaTHU3UPOBaTh MH(YOPMALIHIO, YMEET IPOBOANTH OM3HEC-aHANN3; 00J1afacT HaBEIKaMu cOopa,
00paboTKH U aHANTU3a HHpOpMAIUT

Baagern:

- MIOHUMAEeT OCHOBBI IPUHATHS PEIICHNI; OCHOBBI MApKETUHTA U TEOPUH YIPABICHUS, METOBI U HHCTPYMEHTHI OM3HEC-
aHa/n3a; UCIOJIb3YeT HABBIKK OM3HEec-aHan3a U pa3pabOTKU PEIICHUH B 00JIaCTH MapKETHHTA.

© ®I'BOY BO «Henl'V»




YUPECKACHUE BBICIICTO O6pa30BaHH§I

MIMHOBPHAYKHU POCCHU
@” denepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE

«Yensbunckuit rocynapcrBenHsiil yausepcurer» (PI'BOY BO «Henl V)

PaGouas nporpamma aucuiuivHbl "MapKeTHHT" 110 HarpaBJIeHUIO TOATOTOBKH (cnennansHocTr) 38.03.01
"DxoHoMHuKa" HampasieHHOCTH (Tpoduto) busnec-ananutika nu Mmapketuar ®I'EOY BO «Yenl'Y»

crp. 4

IIK-3: CniocodeH opopMuThH pe3yibTaThl NPOBEIEHHOr0 OM3HEC-aHAIN32 HWJIM MAPKETHHIOBOr0 HCCJIeJOBAHUSA

3HaTh:

- IOHMMAeT OCHOBBI OM3HEC-aHaIu3a U MPOBEACHUA MAaPKETUHTOBOT'O UCCIEAOBAHNA; OCHOBBI JOKYMCHTUPOBAHMSA,
0COOCHHOCTH pa60TBI C TOKYMCHTAJIbHBIMH, CTATUCTUYCCKHUMHU, JINTCPATYPHBIMHU HCTOYHUKaAMU

YMmernb:

- O(I)OpMJ'IﬂeT JAOKYMCHTEI, O(l)OpMJ'ISIGT JIATCPATYPHBIC HCTOYHUKU U CCBUIKH Ha HUX; CII0COOEH BECTH JIOTUYCCKHU
000CHOBaHHOE HAayYHOC HUCCIICJOBAHNC U pa3pa6aTHBaTL €Tro MoCJICA0BATCIIBHOCTD

Baanern:

- ctoco6eH 0opMUTB pe3yNnbTaThl MPOBOJUMBIX HCCIIEIOBAaHMI U MPOEKTOB B BU/IE HAYYHOTO JAOKIaa, pedepara, OTIeTa

B pe3yjibTaTe 0OCBOCHUS TUCHUILINHBI oﬁyqamumﬁcn JOJIKCH

31

3HaTh:

3.1.1

- IEMOHCTPHpYET 3HaHHE METOJ0B cOOpa U aHaII3a HH(OpMALH; OCHOB MAPKETUHIOBBIX HCCIICIOBAHHN;
OCHOBHBIX METOJJ0B OM3HEC-aHAN3a; TOHUMAET OCHOBBI IPUHATHS PELIEHUH; OCHOBBI MApPKETHHIA U TEOPUH
YHpaBJIEHUs, METOJIbI 1 HHCTPYMEHTBI OU3HEC-aHAIH3A.

- IOHMMAaET OCHOBHI OM3HEC-aHAIN3a U MMPOBCACHUA MAPKETHUHIOBOI'O UCCIICAOBAHUA; OCHOBBI
JAOKYMCHTHPOBAHUA, 0COOEHHOCTH pa6OTLI C JOKYMCHTAJIbHBIMH, CTATUCTUYCCKUMMU, JINTCPATYPHBIMH
UCTOYHHKaAMH

3.2

Ymern:

3.2.1

- crocoOeH paboTaTh ¢ UICTOYHUKAMH HH(OPMAIIH, pa3pabaThIBaTh aHKETHI, IPOBOAUTH OIIPOCHI, TITyONHHBIC
HUHTEPBBIO, yMEET COOMPATH M CUCTEMATH3UPOBATh MH()OPMALIUIO, yMEET IIPOBOANTH OM3HEC-aHAIN3; 00Ia1aeT
HaBbIKaMu cOopa, 00paboTKu 1 aHanu3a HHGOPMAIUH

322

- O(bOpMJIHeT JOKYMCHTEI, 0(1)opMn;1eT JIMTEPATYPHBIC UCTOYHUKHN U CCHUIKU Ha HUX; CIIOCOOEH BECTH
JIOTHYECKH 000CHOBaHHOE Hay4YHOC HMCCIICIOBAHUC U pa3pa6aTHBaTL €TI0 MMOoCJICA0BATCIIBHOCTD

33

Baangern:

33.1

- IOHMUMACT OCHOBBI ITPUHATUSL pemeHHﬁ; OCHOBBI MapKETUHTA U TCOPUH YIIPABJICHUA, METOAbI U
HHCTPYMCHTBI GI/ISHCC-aHaHI/ISa; HCIOJB3YCT HABBIKH OH3HEC-aHaIM3a U pa3pa60TKI/I pemeﬂnﬁ B 001acTH
MapKCTHHTA.

332

- ctoco6eH 0hOPMHUTD Pe3yNbTaThl IPOBOMMBIX UCCIIEIOBAHUI M IPOEKTOB B BUJIE HAYYHOTO JOKIA/a,
pedepara, otyera

4. OFLEM JUCLMILIMHBI (MOLYJI5T)

OOwas TpyaoeMKocTb 73ET

YacoB 1o yqeOHOMY IUIaHY : 252 Bupbt kOHTpOIISL B ceMecTpax:

B TOM YHUCIIC

ayJAUTOPHBIE 3aHATHS : 18 9K3aMeHBI 4
caMocCTosiTeNbHas paboTa : 192,65 3a4eThl 3

4acoB Ha KOHTPOJIb : 36
KOHTaKTHas pabora: 23,35

HKP: 5,35

5. CTPYKTYPA U COAEP)KAHME JUCHHUIIVIMHBI (MOYJIA)

Kon
3AHATH

HaumeHoBaHue pa3/ie/ioB U TeM /BU/A 3aHATHSA/ Cemecr | Hacos JlutepaTtypa
p / Kype

Pazpnen 1. TeopeTuqecKue U MPAKTUY€CKUE OCHOBBI MAPKETHHI'A

© ®I'BOY BO «Henl'V»




B

MUMWHOBPHAYKHN POCCHUU

DenepanbHOE TOCYAAPCTBEHHOE OIOKETHOE 00pa30BaTeIbHOE
y4pekaeHHe BBICIIEro 00pa30oBaHus

«Yensbunckuit rocynapcrBenHsiil yausepcurer» (PI'BOY BO «Henl V)

PaGouas nporpamma aucuiuivHbl "MapKeTHHT" 110 HarpaBJIeHUIO TOATOTOBKH (cnennansHocTr) 38.03.01
"DxoHoMHuKa" HampasieHHOCTH (Tpoduto) busnec-ananutika nu Mmapketuar ®I'EOY BO «Yenl'Y»

crp. 5

1.1

Tema 1. MapkeTHHT: onpeescHue, IPHHIHIIBL, e, 3a1a91 1 (QYHKIIHUH.
OCHOBHBIE ONpe/eNIeHUs] MapKeTHHra KaK SKOHOMUUECKOH KaTerOpHH.
ITpuanune! MapkeTrHra. KauecTBEHHBIE U KONUYECTBEHHBIE LEIH.
OcHOBHBIE 33129l MapkeTrHra. OCHOBHBIE (DYHKIIMK MapKeTHHTA.
Peammsanust ¢pyaxnuit mapkerunra. Konnenmmu Mapkernara. OCHOBHBIC
KOHLIEMIIUY MapKeTUHTa U UX coaepxanne. OCHOBHOE OTINYNE
KOHIIENIUY MapKETUHra OT IPYrUX KOHIIETIIHM.

Tema 2. Mukpocpena mapkeTuHra. Makpocpena MapKeTHHTa.

OcHOBHBIE (PaKTOPBI MUKPOCPEbl (PYHKIMOHUPOBAHUS (PUPMEL.
ITocTaBmyKY, NOCPETHUKH, KITUEHTHI, KOHKYPEHTBI, KOHTAKTHbIE
aynuropun OcHOBHEIE (haKTOPEI Makpocpensl. Jlemorpadmdaeckas cpena.
Ipuponnas cpena. DxoHoMudeckas cpefa. KymsTypHas cpena.
INonutnueckas cpena. HayuHo-texHudeckas cpena.

Tema 3. MapkeTHHTOBBIE HCCIIEIOBAHUSI.

Onpezenenue, CyIHOCTb U CTPYKTypa MApKETUHIOBOIO UCCIEOBAHUSL.
KonnuecTBeHHbIE 1 Ka4eCTBEHHbIE MAPKETHHTOBbIE HCCIIEJOBAHMUS.
HNupopmannoHHoe odecriedeHne MapKeTHHIOBBIX HCCIIEIOBaHUH. DTarlbl
W TIPUYHHBI, IPOBEICHIS MapKEeTHHTOBBIX UCCIIeOBaHUH. MeToIs! coopa
nepBU4HOM nHpopMmanuu. /JIex/

3

JI1.1 J11.2
JI1.3J12.1
J12.2J13.1
0109233

1.2

Tema 4. ToBap U TOBapHBI ACCOPTHMEHT B CHCTEME MapKeTHHTa.

Tpu ypoBHs ToBapa B Mapkerunre. Kiaccuduxarus rosapa. XXu3HeHHbIiH
IIMKJT TOBapa. ACCOPTUMEHTHas IPyIa 1 HOMEHKIIaTypa.

Tema 5. ToBapoaBuxeHUE.

ToBapoaBmxeHue Kak mpoiecc. Kanansl pacripenenenus: onpeeneHue,
ypoBHU. OnNTOBast U PO3HUYHASA TOProBisl. ONTUMH3AIMS KaHAJIOB
pacnpenenenus. OpraHn3anyst KaHaJIOB PacIpeieICHNs U JOCTaBKH
TOBapOB B TPYIHOJOCTYIHBIE paliOHbI ceBepa TIOMEHCKOH 00IacTH.
Tema 6. [Tonutrka nenoo6paszosanus. [IpoaBrkeHIE TOBApOB.

Iena u ieHOOOpazyromue GakTopsl. [IpHHIUITEI YCTAaHOBICHHUS [ISH.
Mertons! pacueTa 1ieH B MapkeTuHre. CTpaTerny IeHo00pa30BaHusL.
Pexnama: mocranoBka 3agay. CtumynupoBaHue cObita. Beibop cpencts
CTUMYIIUPOBaHUsI COBITA M pa3pabOTKa NPOrpaMMbl CTUMYIHPOBAHUS
coprta. [1P — onpenenenne, TOCTOMHCTBA M HETOCTATKH. /JIek/

JI1.1J11.2
JI1.3J12.1
J12.2]13.1
012233

1.3

Tema 1. MapkeTHHT: onpeescHre, IPHHIHIIGL, e, 3a1a91 1 (QYHKIIHH.
OCHOBHBIE ONpe/eNIeHUs] MapKeTHHra KaK SKOHOMUUECKOH KaTerOpHH.
ITpuanune! MapkeTrHra. KauecTBEeHHBIE U KONUYECTBEHHBIE LEIH.
OcHoOBHBIE 33129l MapkeTrHra. OCHOBHBIE (DYHKIIMK MapKeTHHTA.
Peammsanust ¢pyaxnuit mapkerunra. Konnenmmu Mapkernara. OCHOBHBIC
KOHLIEMIIUY MapKeTUHTa U UX coaepxanne. OCHOBHOE OTINYNE
KOHIIENIUY MapKETUHra OT JPYrUX KOHIIEIHM.

Tema 2. Mukpocpena mapkeTuHra. Makpocpena MapKeTHHTa.

OcHOBHBIE (PaKTOPBI MUKPOCPEIbl (PYHKLIMOHUPOBAHUS (PUPMEL.
ITocTaBmyKY, NOCPETHUKH, KITUEHTHI, KOHKYPEHTBI, KOHTAKTHbIE
aynuropun OcHOBHEIE (haKTOPEI Makpocpensl. Jlemorpadmdaeckas cpena.
Ipuponnas cpena. JxoHoMudeckas cpefa. KymsTypHas cpena.
INonutnueckas cpena. Hayuno-texHudeckas cpena.

Tema 3. MapkeTHHTOBBIE HCCIIEIOBAHUSI.

Onpezenenue, CyIHOCTb U CTPYKTypa MApKETUHIOBOIO UCCIEOBAHUSL.
KonnuecTBeHHbIE 1 Ka4eCTBEHHbIE MAPKETHHTOBbIE HCCIIEJOBAHMUS.
HNupopmannoHHoe odecriedeHne MapKETHHIOBBIX HCCIIEIOBaHUH. DTarlbl
W TIPUYHHBI, IPOBEICHIS MapKEeTHHTOBBIX UCCIIeOBaHUH. MeToIs! coopa
HepBUYHOI nHpOpManHu.

Mp/

JI1.1 J11.2
JI1.3J12.1
J12.2J13.1
0102233

© ®I'BOY BO «Henl'V»




y4pekaeHHe BBICIIEro 00pa30oBaHus
«Yensbunckuit rocynapcrBenHsiil yausepcurer» (PI'BOY BO «Henl V)

MIMHOBPHAYKHU POCCHU
@” denepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE

PaGouas nporpamma aucuiuivHbl "MapKeTHHT" 110 HarpaBJIeHUIO TOATOTOBKH (cnennansHocTr) 38.03.01
"DxoHoMHuKa" HampasieHHOCTH (Tpoduto) busnec-ananutika nu Mmapketuar ®I'EOY BO «Yenl'Y»

cTp. 6

1.4 Tema 4. ToBap u TOBapHbIl aCCOPTUMEHT B CUCTEME MAPKETUHTIA. 4 6
Tpu ypoBHs ToBapa B MapkeTunre. Kinaccudukanus toBapa. XKu3HeHHBIH
LUKJI ToBapa. ACCOPTUMEHTHAs IPyIa U HOMEHKIIATypa.

Tema 5. ToBapoaBmxeHHE.

ToBapoaBmxeHHe Kak mpouecc. Kanaisl pactipeneneHus: onpeeseHue,
ypoBHU. OnTOBas ¥ po3HUYHAs TOPropist. ONTHMU3aIMs KaHAIOB
pacrnpeneneHus. OpraHu3arist KaHaJIOB PacIpeaeIeHHs H JOCTaBKI
TOBapOB B TPYIXHOJOCTYITHEIEC paiiOHEI ceBepa TIOMEHCKOH 00TacTH.
Tema 6. [Tonutuka ueHoo6pazosanus. [IpoaBikeHre TOBApOB.

Llena u neHooOpasyromue GakTopsl. [IpUHIUITB yCTaHOBIEHHUS LICH.
Mertonp! pacdera IieH B MapkeTnHre. CTpaTerny IeH000pa30Ba .
Pexnama: nocranoBka 3amad. CtumynupoBanue cobita. Berbop cpencts
CTUMYIHPOBaHUsA COBITA U pa3pabOTKa MPOrpaMMbl CTUMYITHPOBAHHS
cobIta. [1P — onpeenenue, JOCTOMHCTBA M HETOCTATKH.

Mp/

JI1.1 J11.2
JI1.3J12.1
J12.2J13.1
0109233

1.5 Tema 1. MapkeTHHT: onpeescHue, IPHHIHIIGL, e, 3a1a91 1 (QYHKIIUH. 3 98,55
OCHOBHBIE ONpe/eNIeHUs] MapKeTHHra KaK dJKOHOMHUECKOH KaTerOpHH.
ITpuHnune! MapkeTrHra. KauecTBEHHBIE U KONUYECTBEHHBIE LEITH.
OcHoOBHBIE 33129l MapkeTrHra. OCHOBHBIE (DYHKIIMK MapKeTHHTA.
Peanuzanus gpynkuuit mapkerunra. Konnenuun Mmapketuara. OCHOBHBIE
KOHLIEMIIUY MapKETUHTA U UX coaepxanue. OCHOBHOE OTINYNE
KOHIIEIIIINH MapKeTHHTa OT JAPYIUX KOHIICTIITHH.

Tema 2. Mukpocpena mapkeTuHra. Makpocpena MapKeTHHTa.

OcHOBHBIE (PaKTOPBI MUKPOCPEIbl (PYHKLIMOHUPOBAHUS (PUPMBIL.
ITocTaBmIMKHM, NOCPETHUKH, KITUEHTHI, KOHKYPEHTbI, KOHTAKTHbIE
aynuropur OCHOBHBIE PaKTOPEI Makpocpensl. Jlemorpadudeckas cpena.
IMpuponHas cpena. OxoHoMudeckas cpefa. KymsTypHas cpena.
INonutnueckas cpena. HayuHo-texHudeckas cpena.

Tema 3. MapkeTHHTOBBIE HCCIIEIOBAHUSI.

OnpezeneHue, CyIHOCTb U CTPYKTypa MapKETHHIOBOIO UCCIEIOBAaHUS.
KonnuecTBeHHbIE 1 Ka4eCTBEHHbIE MAPKETHHTOBbIE HCCIIEJOBAHMUS.
HupopmannoHHoe odecriedeHne MapKeTHHIOBBIX HCCIIEIOBaHUH. DTarbl
1 TIPUYHHBI, IPOBEICHIS MapKETHHTOBBIX HCCIIENOBaHUH. MeTos! coopa
nepBuuHOi nHGopmanuu. /Cp/

JI1.1 J11.2
JI1.3J12.1
J12.2J13.1
0102233

1.6 Tema 4. ToBap u TOBapHBIl aCCOPTUMEHT B CUCTEME MAapKETHHTa. 4 94,1
Tpu ypoBHs ToBapa B Mapkerunre. Knaccuduxarus rosapa. JKu3HeHHBIH
IIMKJI TOBapa. ACCOPTUMEHTHas IPyIa 1 HOMEHKIIaTypa.

Tema 5. ToBapoBuxeHuE.

ToBapoaBmxeHue Kak mpouecc. Kanansl pactipenenenus: onpeencHue,
ypoBHH. ONITOBast ¥ pO3HUYHAS TOProBIsl. ONTHMH3AINS KaHAJIOB
pacmpeneneHns. OpraHu3arist KaHaJIOB PacTIpeAeiIeHHs i JOCTaBKI
TOBapOB B TPYAHOAOCTYITHBIE pailoHbI ceBepa TroMeHcKoi obmacTu.
Tema 6. [Tonutrka neHoo6pazosanus. [IpoaBrkeHIe TOBapOB.

Iena u ieHoOOpazyromue GakTopsl. [IpHHITUITEI yCTAaHOBICHHUS IICH.
Mertons! pacueTa IieH B MapkeTuHre. CTpaTernu IeHo00pa30BaHsL.
Pexnama: nocranoBka 3ana4. CtumynaupoBaHue cobita. Beibop cpencts
CTHMYJIHPOBAHMS COBITA M pa3paboTKa MPOrpaMMBbl CTHMYITHPOBAHHS
cosrra. [1P — onpenenenne, nocTonHCTBA M HEAOCTAaTKH. /Cp/

JI1.1J11.2
JI1.3J12.1
J12.2J13.1
012233

Pasnen 2. Unast koHTaKkTHasA padora

2.1 WunuBuayansHble KOHCYIbTAINH, Tekymuii konTposs /MKP/ 3 1,45

JI1.1 J11.2
JI1.3J12.1
J12.2J13.1
0102233

2.2 WunuBuayansHbIe KOHCYIBTAINH, Tekymuit konTpois /MKP/ 4 3,9

JI1.1 J11.2
JI1.3J12.1
J12.2J13.1
010233

© ®I'BOY BO «Henl'V»




y4pekaeHHe BBICIIEro 00pa30oBaHus
«Yensbunckuit rocynapcrBenHsiil yausepcurer» (PI'BOY BO «Henl V)

MIMHOBPHAYKHU POCCHU
@” denepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE

PaGouas nporpamma aucuiuivHbl "MapKeTHHT" 110 HarpaBJIeHUIO TOATOTOBKH (cnennansHocTr) 38.03.01

cTp. 7
"DxoHoMHuKa" HampasieHHOCTH (Tpoduto) busnec-ananutika nu Mmapketuar ®I'EOY BO «Yenl'Y» p

6. POHJI OIEHOYHbBIX CPEJACTB

6.1. ITepeyeHnb BUIOB OIEHOYHBIX CPEACTB

1. Jlokna;
2. Keiic-3amaua;
3. UanuBuAyanbHbIi IPOEKT.

6.2. TunoBbie KOHTPOJIbHbIE 32JaHUA M MHbIE MATEPHAJIbI VIl TeKyILIeil aTTecTauuu

Tembl qOKIAI0B:

. IIpouecc co3manus u JOHECEHHSI ICHHOCTEH 110 MOTpeOuTENeH;

. Mapxkerurrosas cpena. AHaiIn3 KOHKYPEHTOB;

. CtpaTernueckre KOpHOPATUBHBIE 1 MAPKCTHHTOBBIC PEIICHHS;

. [loBenenune notpeduTenei;

. Llenessie ppraky. CerMeHTanys ¥ HO3UIIMOHUPOBAHUE;

. MapKeTHHTOBEIE PEIICHNUS 110 TOBApY;

. MapkeTHHTOBBIE PEIICHHUS 110 LICHE,;

. MapKeTHHTOBBIE PEIICHHUS 110 PacHpeeNICHUIO;

. MapKeTHHTOBBIE pEIIeHNS IT0 KOMMYHHUKAIHSIM H B3aHMOOTHOIICHUSIM;
10. Opranu3arist MapKeTHHTa;

11. MapkeTuHroBoe nHpOpMalMOHHO-aHATUTHIECKOE OOecIeueHHe;
12. MapKeTHHTOBOE IJIAHUPOBAHUE;

13. DxoHOMHYECKasA OIICHKA MapKETHHTa;

14. MexnyHapoJHBIH MapKETHHT;

15.MapKeTUHT yCIyr, MapKETHHT HEKOMMEPYECKHX CYOBEKTOB.

O 001N DN K~ W —

[lepeuens TUIIOBBIX Kelc-3a1ay:

Keiic-3anaua Nel:

CrennammsupoBanHas MedensHas pupma IKEA, aeisromasics Benymeit Ha perake Mebenn [lIBermn n Bnageromas 28%
3TOTO PBIHKA, 0OHapykuaa B 1974 r. HOBbIE PHIHOUHBIC BO3MOKHOCTU HA CTaTHUPYIOLIEM phIHKe 3anagHoi ['epmanun.
PacmipocTpaneHne MapKeTUHTOBON KOHIIEMIIMU, KOTOpasi IPUMEHSIACh Ha MIBEACKOM PBIHKE (BECh ACCOPTHUMEHT
OpPHEHTHPOBAH Ha IINPOKHE LIEJICBBIC TPYIIE) He MPosBHIIIO ceds B ['epMaHny ciummkoM obentaronie, 0COOSHHO 10 IPUIHHE
MOJTHOTO 3aXBaTa TAMOIITHETO PhIHKA KOHKypeHTaMH. [Tostomy pykoBoacTBo ¢upmer IKEA pemiiio HanemuTs cBOO
JIeATeIbHOCTh Ha HOBBIE TPYMIBl HOTPEOUTENeH ¢ UCTIOIb30BaHHEM HHHOBALIMOHHO-COBITOBOI U CerMEHTaIl[HIOHHOM
ctpateruu. Ilenb Takoi cTpaTernu — UCIOJIb30BaHKE COOTBETCTBYIONICH CrIeU(pHUUECKON phIHOYHOM cuTyaru B DPT" no
1980 1. [lecsaTh Mara3nHOB (pUPMBI JOJDKHBI OBIIH TOCTHTHYTH TOJI0BOTO 000poTa B 500 MITH. HEMEIIKHX MapoK €KETO/THO.
OCHOBHBIE YepThl HOBOW MapKETUHIOBOI KOHIIECIIINY:

1. OpueHTanys Ha HOBBIH LIENIEBOIT CETMEHT, BbIAEIEHHBIH MO MCUXOJIOTHYECKOMY U MOBEAECHUECKOMY KPUTEPUIO: JIFOIH,
KOTOPBIE YyBCTBYIOT Ce0ST MOJIOIBIMH U XapaKTEePHU3YIOTCS TOABHKHOCTHIO, BRICOKUMH TPEOOBAaHUAMHE K AN3aiHy U K
Ka4ecTBY, XO35HCTBEHHOH PacCyaUTeNIbHOCTHIO, HHTEITUTEHTHBIM [OKYHNAaTEIECKUM ITOBEJCHUEM.

2. HoBas enuHasi (1 oTBevaronias LeJeBOMY CerMeHTY) uies ToBapoB U yeuyr. IKEA paGotaeT nmpu moMoIu cBOMX
3aKa34MKOB, KOTOPBIE OEpyT 4acTh yCIIyr Ha ceOst (HapuMep, CaMi TPaHCIIOPTUPYIOT K MOHTHPYIOT ITPOJYKIHIO):
«HEBEPOSITHOE BEPOSITHO: XOPOLLIUI JU3alH U Ka4eCTBO — 3a HU3KYIO LIEHY».

3. KommyHuKanus, ocCHOBHBIE apryMeHTHI: «3aka3uuk IKEA nomkeH omymaTs onpeaeneH bl cTaTyc. TO 03Ha4aeT, 4T0 OH
BBIICIISIETCS. MHTEIUIUTEHTHBIM ITOKYNATEeIbCKHM MOBEICHUEM, KOMMYHUKAOEIbHOCTBIO IPU O(OPMIICHHH MTOKYIIKH,
BBICOKUM 3CTETHUECKHM BKYCOM).

OHOBPEMEHHO C yIOBJIETBOPEHUEM 3aKa3UHKa JOJDKHBI OBITh JOCTUTHYTHI BBICOKAS CTEIICHb H3BECTHOCTH MAaPKH (DMPMEI,
9(h(eKT MOTHBALINY MOKYIIKH U BBICOKAs! CTETIEHb HICHTU(PHUKAIINY.

4. Paciipenenenue: pa3Menienue 10 MarasuHoOB ¢ BBITO/I0H B IEHOBOM aCHEKTE BOIU3H KPYIMHBIX TOPOACKHX arJoMepanuii.
Bormpocs! u 3aganus

1. Pa3paboraiiTe cucteMy MapKeTHHTOBBIX Liefield. Kakue cBS3M CyIIecTBYIOT MEXIy MAPKETHHIOBBIMH IIETSAMH U LEJIIMH
MpeapUsITHS?

2. Kaxwue otnensHble YacTi MapkeTHHroBo# mporpaMmsl pupMer IKEA BB 0OHApYXUITH B OITMCAHHOM CHTYaIluu?

Ketic-3agaua No2:

3armaHOTepMaHCKUH MTPOU3BOIUTEIH CAJIOBOTIECKAX CHCTEM CTOUT Mepe1 MPpoOIeMOoii cTarHUpOBaHHUS PhIHKA TTOCEBHOTO
Matepuana u ynoopenuil. ITonosuna nomantaux xo3siicts B @PI” mmeet caasl (Bcero 10 MITH. ca10B MIIOMIABIO IPUMEPHO
230 M2 kaxplid B cpemHeM). OHAKO €KEroHO MPUOABISETCS TOJBKO 0K0JIO 2,3% obimeit mioriamy razonos. Okoso 30%
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COOCTBEHHHKOB Ta30HOB HMEIOT ¢ HUMH TTpo0ieMsl. OHa U3 MPUYNH — HU3KOKAYECTBEHHBIN IIOCEBHOI MaTepHall: He
OTBEUAIOMINI MIPUHATEIM pa3MepaM poCT JETOM M HU3Kas YCTOHUUBOCTB K Ooje3HsaM. Kpome Toro, oH M1oxo nepeHoCHT
4acTOE CKalllMBaHUE M Yepe3 HECKOJIBKO JIET OBICTPO JiereHepupyeT. Y 100peHue U IOJIMBKa IPOTUB COPHIKOB UMEIOT TOJIBKO
TIOBEPXHOCTHEIN 3(D(heKT, TaKk Kak KaueCTBO OCHOBHOI ITOPOCITH 3aBUCHT OT IOCEBHOTO MAaTEPHAa, B CBSI3H C 4YeM
BOCCTAQHOBJICHHE Ia30Ha JOJDKHO OBITh KaIIUTAIbHBIM.

Bonee Toro, u3MeHstorcs TpeOOBaHUS BlaJebLEB ra30HA K €r0 0COOEHHOCTSIM. BMecTo penpe3eHTaTHBHOCTH U
JIEKOPAaTHBHOCTH IPEIIOYTCHHE OTAACTCS CHIIFHOMY M KPEITKOMY rabedy, KOTOPBIH CIOCOOEH BEIIIEpKaTh HATPY3KY, T.€.
CIIOPT, UTPHI U T.JI.

OpHaKko KpacHBbIM U Ka4eCTBEHHBIN ra30H MOXKHO MOIYYUTh TOJIBKO ITyTeM IIOJIHOTO IIepeceBa yiKe paHee 3acestHHON
TEPPUTOPUH BHICOKOKaUECTBEHHBIM IIOCEBHBIM MaTepHuanoM. Ho pu 3ToM ra3oHOM BOOOIIE HENb3sI OJIb30BATHCS TPH
MecALa U OH JOCTaTO4YHO JOPOT.

HccnenoBanust, KOTOpBIE MPOU3BOAUTENb IIPOBOIUT B 3TOH 00IaCTH, TOKA3BIBAIOT, YTO 3aCEB BEHICOKOKAYECTBEHHOTO
MIOCEBHOTO MaTepHaja Ha MECTE YXKe CYILIECTBYIOLIErO IeTeHePUPOBABIIEro ra30Ha JaeT TONBKO ONTHYecKui s dekt. s
TOTO YTOOBI MOJTYIHUTh JEHCTBUTENHEHO KaUeCTBCHHBIH Ira30H, HEOOXO0 MM CIielHaibHast 00paboTKa ITOYBHI, TPEXKIE BCETO C
MPUMEHEHHEM COOTBETCTBYIOINX YAOOPCHUI.

Cucrema BOCCTaHOBIIGHHUS Ta30Ha, KOTOPYIO MIPeAIaraeT MpOU3BOUTENb, COCTOUT B HCTIOJIB30BAHUH CIIEIYIOMIIX
HPOIYKTOB: OCEBHOM MaTepuall, yioOpeHus 1l KOpHEH paccapl, CrieianbHble YI0OpeHus A7t TpaBbl 1 He0OX0AuMoe
CaJI0BOTIECKOE 000pyIOBaHHE UTS TIOBCEIHEBHON AEATENEHOCTH, T.€. KOCHOBI, BHECEHUS YAOOPEHHH, TOJIMBKH, YOOPKH H
T.J.

I'maBHas yacTh 3TOI CUCTEMBI — pe3yIbTaT UCCIEAOBAHUI U pa3BUTHUSI MPOU3BOIUTENS.

Beiroa moTpeOuTeNs 3aKIIF09aeTCs B TOM, YTO CTAPBIH, IeTeHePHPOBABIIHNI Ta30H TIOJTHOCTHIO OOHOBIISICTCS B TCUCHHUE
KOPOTKOTO BpeMeHH (0KoJIo 6 Henenb). [Ipu aToM 1ieHa coctapisier 1/7 meHsl HOBOTO ra3oHa. Kaxxymiasicst CII0KHOCTh ATOH
CHCTEMBI U aHATH3 COBITA MOKA3alIH1, YTO KIACCHYECKUM COBITOBBIM ITyTEM 3Ta CHCTEMa Ha PBIHKE YKPETIUTHCS HE CMOIIA.

Bomnpocs! u 3aganus

1. ITpoananm3upyiiTe MapKETHHTOBYIO CHTYaLlHIO M ONUIINTE MaPKETHHTOBYIO IPo0IIeMy, epei KOTOPOil CTOUT
MPOU3BOIUTENb.

2. ITo pe3ynbraTaM aHayu3a pa3paboTaiiTe MapKETHHTOBYIO KOHIICTIIIHIO M IIIaTH MO €€ IIPETBOPEHHIO B )KU3Hb.

Keiic-3agaua Ne3:

Annrta BunbsMe — eIMHOIHYHBIN BlIagener HeOoIbIIoH (GHPMBI, KOTOpast CIIIHAIN3UPYETCST Ha MIPOU3BOJICTBE KEHCKOH-
KOCMETUKH. Pa3nudHble BUABI M MapKU HETOPOTHX KOCMETHUECKHX CPECTB OPUEHTHPOBAHBI HA MOJIOBIX
JIATUHOAMEPHUKaHOK, nmposkuBaronux B CIIIA (Bo3pacTHbIC TpaHHUIIBI CETMEHTA pPhIHKA: OT 18 mo 35 mer).

ITepBoHagansHO AHUTa BrmbsiMe ocHoBana B mpuropose Jloc-Amxkeneca HeOObIIyIO GUPMY, TIe OHa paboTalia co CBOUM
MyXkeM u aeTbMu. Co BpeMeHeM ee JIe/I0 3HAUYUTEIFHO PacIIiPHIOCh, OMHAKO eIMHCTBEHHOM MPUYHNHOM, CIep KUBAIOMIeH
JanbpHelnee pa3BUTHe (HHPMBIL, SBISETCS HEBO3MOXKHOCTD YBETMYIEHHS IIPOU3BOJCTBA U MACIITA00B PEKIaMHOM
JeATENbHOCTH M3-3a HEJJOCTaTKa (PUHAHCOBBIX CPEACTB.

B Hacrosmee BpeMs CHTYyaIis B IPOMBIIICHHOCTH, TIPOM3BOIAIIEH KOCMETHYECKHE CPEICTBA, MEHSIETCS OY4eHB OBICTPO,
CpPOKH KH3HEHHOTO IUKJIA OTJEIBHBIX BUIOB ITOH MPOIYKIIMH COKPAIIAIOTCSA. DTO BRIHYKIAET (PUPMBI YIEIATh O0JIBIIOE
BHHMAaHME BBIITYCKY HOBBIX TOBapOB, TOBAPOB PIHOYHOM HOBU3HBI, HO B CBSI3H C TEM, UYTO MIPOU3BOACTBO HEAOPOTOIL
KOCMETHKH HE SIBIISIETCS CIIOKHBIM IPOIIECCOM, (PHPMBI-IPOU3BOUTENN MOTYT BBIXOJUTh Ha PBIHOK C HOBBIMH TOBapaMu 0e3
3HAYNTEIBHBIX (DHHAHCOBBIX 3aTpar.

I'xa Buibsame miaHUpyeT pacIIUpPHUTh reorpadHuecKuil CETMEHT CBOETO PHIHKA, B YJACTHOCTH, OPTAHU30BaTh MPOJAKY
TIPOyKIIMH CBOEit (PMPMBI Ha BCel T0ro-3armaIHOH TEPPUTOPHH IITATA ¢ TIOCIETYIOIIMM BHIXOI0M Ha peiHOK Hplo-Hopka u
Maiiamu.

AnBoxat u OyxranTep, KOHCYIbTHpYomue AHUTY BuibsiMe, COBETYIOT eif 00 1yMaTh Botrpoc 00 0Opa3oBaHuM Ha Oa3e ee
(UPMBI KOPIIOPALMH C LETbI0 IPUBICUCHUSI HEOOXOANMBIX (PMHAHCOBBIX CPE/ICTB.

Bomnpocs! n 3ananus

1. Kaxue npenmyIiecTBa eAMHOIMIHOTO BIIaIeHNS (GUPMOI Morita 061 AHMTa BunbsimMe mOTepsaTs MpH CO31aHIA
kopnopanuu? Kakue BeITOIbI OHA TIPU 3TOM MOJTydriIa Ob1?

2. Heob6xonumo 11 Ajst r->ku Bunbsime npoBeieHHe MapKETUHTOBBIX HccaenoBanuii? [louemy?

3. Ha xakux acnekrax JesTel-HOCTH (HPMBI CICIyeT B IIEPBYIO O9epeab CKOHIICHTPHPOBATh BHIMAHHUE e¢ Biaaenuie?

4. K xaKuM IOCIIECTBUSIM, Ha BAI B3I, MOXKET IIPUBECTH HOBBIIICHHE [IEH Ha MPOIYKIUIO (PMPMBI HA TOM CETMEHTE
PBIHKA, I7Ie OHA B HACTOsIIee Bpems paboraer?

5. Kakast nH(opManust HeoOX0auMa T-xe BritbsiMe 171st IPUHATHS PEIIeHHS O BEIXO/E Ha HOBBIC PHIHKH?

6. C xaxuMu mpoOeMaMn MOKET CTOJIKHYTHCS BIIaeNINIa (GUPMBI IIPH BEIXOE C HOBOH MPOIYKIMEH HA PBIHKH,
IpeIbsIBIIONINE TOBBIIIEHHBIE TPEOOBAHUS K Ka4eCTBY TOBapa?

© ®I'BOY BO «Henl'V»




y4pekaeHHe BBICIIEro 00pa30oBaHus
«Yensbunckuit rocynapcrBenHsiil yausepcurer» (PI'BOY BO «Henl V)

MIMHOBPHAYKHU POCCHU
@” denepanbHOE rOCYIaPCTBEHHOE OIOKETHOE 00pa30BaTeIbHOE

PaGouas nporpamma aucuiuivHbl "MapKeTHHT" 110 HarpaBJIeHUIO TOATOTOBKH (cnennansHocTr) 38.03.01

cTp. 9
"DxoHoMHuKa" HampasieHHOCTH (Tpoduto) busnec-ananutika nu Mmapketuar ®I'EOY BO «Yenl'Y» p

Ketic-3agaua Ne4:

®upma OIIC JIta. (EPS Ltd), ocHoBannas B 1969 r., u3BecTHa B BenukoOpuTaHiH Kak COJUIHBINA TPOU3BOIUTEIb
3JIeKTpodHeprud. JleBus komnanuu: «Mbl rapanTiupyeM 6ecriepe0oiinyto nogauy 3nekrpossepruu. Hama nogaya suepruu
npeBocxoHal». KireHTsr GupMBI: a3poropThl, OONBHHUITE, peAnpusaThs B chepe TenekoMMyHHUKaIH, OyI0YHELE.
I'eorpadus xnenToB — Benukxobpuranus, Cpeqanit Bocrok, Kuraii.

Kommbroteps! U Ipyroe 4yBCTBUTENbHOE 000pyA0BaHHEe TpeOyIoT OecriepeGoiHOro U cTabUIbHOTO CHAOXKEHUS SHEpIUeH.
CrienmanmicTs! GUPMBI elie ABAALATh JIST Ha3a[ 0OHAPYKIIIH, YTO MaJeHIIne KoJeOaH!s HalpsDKSHUS U 9aCTOTHI TOKa
HIPUBOIAT K 0010 B paboTe KOMITBIOTEPOB, HCKAXKAIOT ITepelaBaeMyr0 HH(OPMAIIHIO, 3aTPYIHSIIOT KOMITBIOTEPHBIE OMepanii.
O6opynoBaHue, KOTOPBIM paciosaraet (pupmMa, MoJHOCTHIO 00ecTIeurBaeT HAIEKHYIO 3aLUTY OT KOJIeOaHUI epeMEHHOTO
TOKa.

O0BEM Tpogax HUPMBI ITOCTOSHHO PAacTeT IIPH JOCTATOYHO BEICOKOM YPOBHE CIIPOCa, HO HApacTaeT yrpo3a KOHKYPEHIIHH.
VYnpasnsomuii [upekTop GupMsl, Mo 00pa30BaHUIO HHKEHEP-3IEKTPOHIIHK, IIPOHAL Kypc OOYdeHUs B IIEHTPE IO
MOJrOTOBKE KaIpOB MpU MHCTUTYTE MapKEeTHHIa, OCO3HAJ, YTO HECMOTPS Ha, Ka3aI0Ch ObI, MPOYHBIC MO3ULUH (HHUPMBI,
HeoOXoanMa MepeopUeHTALNS AeATSIBHOCTH (DMPMBI Ha MAPKETHHTOBYIO KOHIETIHIO. OH CUUTAET, 9YTO MPHIIIIO BpeMs
pa3BHBATh CHCTEMY MapKeTHHIOBOTO IIIAHUPOBAHIS, HO, HE MIMeS MPAKTUKH MapKEeTHHTOBON pabOTEHI, INIOXO MPEACTABISIET
ce0e To, YTO OH JIOJKEH KOHKPETHO MpeanpuHsTh. Gunocoduio cBoelt koMnanuu oH chopMyaupoBal Tak: «Bricouaiimee
KayecTBO TOBapa ILJIIOC MPEBOCXOAHBIH HHKUHUPHUHT U TEXHUUECKAs SKCIIEPTH3a».

Bompocs! n 3amanns

1. ITomorute ynpasisionemMy IUPeKTopy ChopMyIHpPOBaTE OCHOBHBIE MAPKETHHIOBBIC eI KOMIIaHHH.

2. BeienuTe KitoyeBble 3aJa4l KOMIIAHUH.

3. Kaxwe BHIBI MApKETHHTOBOI JAEATEIBHOCTH HEOOX0IMMO, MO BallleMy MHEHHIO, OCYIIIECTBUTE JUIS BBITIOHEHHUS STHX
3agau’?

4. Kakyro raBHyIO BBITOAY BO3MOXHO MOIYYHUTh B pE3YAbTaTe MEePEXoia Ha MAPKETHHTOBYIO KOHIICIIIIHIO 1ESTeIbHOCTH
KOMIaHuu?

Ketic-3agaua Ne5:

ATeHT, Ipe/ICTaBISIONIN aMepuKaHcKyro koMnanuio «Oliver Drilling» B @uHISHINN, HEOXKUIAHHO COOOITHI PYKOBOICTBY,
uT0 13 Poccnu mocTymmi 3aka3 Ha OypuiIbHOE 000pyIOBaHHME AT MIAXT CPEIHETO pa3Mepa Ha CyMMy 32 MITH. JOJII.
Kommnanus npoussoauiaa 000pyaoBaHKe, CKOHCTPYHPOBAHHOE MO ee COOCTBEHHOM pa3paboTke U MpeAHa3HAYECHHOE IS
paboThl B MasbIX maxrax. OTINYUTENbHON 0COOEHHOCTBIO €ro ObUIa BEICOKast SKOHOMUYHOCTb, YTO B COBOKYITHOCTH C
XOPOIIUM Ka4eCTBOM TIO3BOJIMIIN (HpMe 3aHATH JTUIUPYIONIee ITOJI0KEHHIE Ha 3TOM CerMEHTe PhIHKA M IIPOJaBaTh TOBAP IO
BBICOKOH LIEHE.

Kommnanus uMeeT onbIT paboThI Ha 3apyOexHBIX phIHKaX. boaee 70% OT CyMMBI yBEeTHUEHUS MIPOJAXK 3a MOCNIEHEE
MSTAIETHE TPUXOANTCS Ha SKCIOPTHEBIC TocTaBKkU. B BocTounoit EBporie koMIaHUIo peCTaBISIOT TPH arcHTa.
IMocrenponaxuoe 00CTyKUBaHNE OCYIIECTBIISETCS Yepe3 MECTHBIC HE3aBUCHMBIE (DUPMBI IT0 KOHTPAaKTaM. PBIHKY CcTpaH
Bocrounoii EBpors! sIBIsiFoTCS HOBBIMH ATSI GUPMEIL, B cBsA3U ¢ ueM OaHK «Oliver Drilling» oTkazancs moaTsepaIuTsb
AKKPEIHUTHB JJIsl POCCUIICKOM TOProBOi OpraHU3aliy, IOCOBETOBAB MOIYYUTh aBaHC.

B npakTHKe KOMIAHUK HCIIONb30BAINCH OOBIYHO MOCTABKH Ha yc1oBusax ®AC Heio-Mopk st eBporeiicKix moKynaTenei i
DAC Jlonr buu — mst Azun. 1 B ToM, 1 B IpyroM caydasx okoio 20% 5KCHOPTHBIX IOCTaBOK A HOCTOSIHHBIX KIIHEHTOB
OCYILECTBIISIOCH 1T0 OTKPBITOMY cueTy mnocne 25%-Hoi omnaTsl. pyruMm KileHTaM Ipeasaraics miaTex B Tedenue 60
nuel. IIpogaky HOBOMY KIIMEHTY BCETAa OCYLIECTBISUIMCH YePE3 NOATBEPKICHHBIH 0€30T3bIBHBIN aKKPEJUTHUB.

B T0 Bpems1, kak IpEe3UACHT KOMITAHUH 00 {yMbIBaN Npetoskenne u3 Poccun, ee areHT n3 OUHISHANN HAaCTauBalI Ha
MpPeI0KEeHNH MOKYHATeI0 APYTHX YCIOBUH, TaK KaK BBLICHHIIOCH, 9TO KOHKYpeHThI U3 ['epmannu u Kopeu nposBisior
0c00yI0 3aMHTEPECOBAHHOCTD B 3TOM 3aKka3e. HecMOTps Ha TO, YTO MX MAIIMHBI XY)KE MO0 Ka4eCTBY, KOHKYPEHTBI
HEOHOKPATHO BHIUTPHIBANHN JIYIIIUMH JUIS TIOKYITAaTeNsl YCIOBUSMHU IIOCTaBKY MK TIIATEXKa.

IMoxynarens — KpymHAs TOProBas opraHu3anus B Poccun — moxa He CBSI3BIBalIach ¢ KOHKYPUPYIOIMUMH (HPMaMH, HaICACh
Ha otBeT «Oliver Drilling». Bckope nocnenosain renehoHHbIH 3BOHOK Opokepa ¢ IpekpacHoi pemyranueii n3 Canr-Jlyuca,
KOTOPBIH IPOSIBUJI 3aNHTEPECOBAHHOCTD B 3aKIIIOUCHUHM CIENKHU: B KAYECTBE OIUIATHI 38 MAIIMHEI pocchiicKast pupMa MOXKeET
MOCTaBUTH APTUIO KaMEHHOTO yrisd. KommaHus He Merna onbITa paboThl B 3TOH 00J1acTH, HO TOTOBA OBLIA €T0 MPHOOPECTH,
€CIIH 3Ta CIENKa MOJI0XKUT Havallo OCTOSIHHBIM cBsi3siM. Ho B 3ToM areHT B @UHISHINN HE OBLT yBEpEH.

ITpe3uaeHT KoMIaHuK ObLT 3aMHTEPECOBAH B MOTYYEHHH 3TOTO 3aKa3a, IOCKOJIBKY CUUTAI, YTO OTBIT TOMOXKET B U3y4E€HUU
BO3MOJKHOCTEH IPOHNKHOBEHHMS Ha BOCTOYHOEBPOIICHCKHI PEIHOK. Ho OH He coOmpacs TepaTh peryTaIyio IoCTaBIIuKa
BBICOKOKaUECTBEHHOT'O U JOPOTOro 000pyROBaHMUS, a MOCKOJIBKY IIPOiaXka JODKHA ObIIa OCYIIECTBIATHCS Yepe3 (PHHCKOTO
areHra, BO3HUKAIIU MTOJJO3PEHUS], YTO areHT MOT COOOIIUTH APYIUM €BPOMNEHCKUM areHTaM 00 YCIIOBUSAX CHEIKH.
Ocnab6nenne HanpspkeHHOCTH Mexy CIIIA n Poccrelt 00BACHSITO MOONIPEHNE aMEPUKAHCKUM MPABUTEITECTBOM
AKTHBHOCTH (DMIPM Ha 3TOM PHIHKE, T03TOMY He TPeOOBAIOCh TIOJTyIeHHNS SKCIIOPTHOI JIUIIEH3NH, TeM 0oJiee, 9To TOBap
KOMITAHUU HE OTHOCHUJICS K: YUCITY CTPATETHYECKHUX.

Bomnpocs! u 3ananus

1. Kaxue moOynuTensHBIe MOTHBEI OCBOCHHSI HOBOTO PBIHKA MOTYT OTPEIETNTE MTOJIOKHUTEIBHOE PEICHUE TIPE3UICHTA
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KOMIIaHUU?

2. CoBeryeTe Jiu BBl IPE3UIEHTY KOMIIAHUH MIPUHSATH MpeuIokeHne o0 6apTepHoi caenke? [onoXuTenbHblid 1
OTPHLATENBHBII OTBETHI apryMeHTUpyiiTe. Kakne ycaoBus MOCTaBKU U ITATEXKa BB MOTJIM ObI MPEAT0KUTD A7 ATOH
cAenku?

3. Kaxue KOHKypeHTHbIE IPEUMYIIIECTBA HMEET NMPEAIoKeHne Kommannn? KakuMu ero HejocTaTKaMHy IOJIB3YFOTCS
KOHKYpPEHTbI?

Ketic-3agaua Ne6:

OIHMM U3 ITaBHBIX MPUHIUIOB JesTensHocTH «MHTep-HamHa busnec Mamuazy (IBM) siBisiercst BceoObemimtoniee
obcmyxuBanue kueHToB («Full service to the customer»). DTOT IpHHIMIT HEYKIOHHO TIPETBOPSIETCS B XKU3HB. Jaxe ecrn
MOKYHaTeNlb IPUXOAUT B OTACJICHHE KOHIIEPHA C TBEPABIM HAMEPEHUEM KYITUTh YTO-TO ONPEeTIeHHOE, TO B OTBET Ha CBOM
3alpoC OH CHBIIHNT: «A 11151 yero Bam 310 HyxHO?» DTOT BOIPOC 3aJaeTcs TONBKO IS TOTO, YTOOBI KIUEHT NpHoOpen
HUMEHHO TO, 9TO MaKCHMAaJIbHO COOTBETCTBYET €ro MOTPEOHOCTSIM.

CrienmamicTs T0 MapKeTHHTY KOHIIEpHa 00J1a1al0T KBATH(HUKAIIEH, KOTOPOH BIIOJIHE JOCTATOYHO IS OKa3aHUSL
KOHCAJITUHTOBBIX YCIIYT, YTO OHHU YCIIEIIHO U JenatoT. Ho B oTnudne oT paGOTHUKOB CIIENMANIN3UPOBAHHBIX KOMITAHUH,
OKa3bIBAIOIIHX YCIYTHl B 5TOH 00JaCTH, y COTPYJHUKOB KOPIIOPALMH €CTh €IlIi¢ COBEPLICHHOE 3HaHNE HH(POPMAaHOHHO-
00pabaTsIBaroIIeil TEXHOIIOTHH | OIIBIT €€ MPUMEHEHUS TS YiryqnieHus 3¢ dexTuBHOCTH pabOTHI TOH MM MHOW KOMITaHHH.
Kaxk mpaswuio, BU3UT NOKymatens, npumenmniero B ¢puuan IBM ¢ He BnoiHe chOpMUPOBABIIMMUCS TOTPEOHOCTIMH,
3aKaHYUBAETCS JOTOBOPEHHOCTBIO O BU3UTAX COTPYIHUKOB KOHIIEPHA B €ro o(hHC AJsl AETaIbHOTO U3YdeHHs AeSTeIbHOCTH
KOMITAaHHH TTOKYTIATeNs ¥ BEIPaOOTKH pekoMeHaarmii. Ecim pasMeps! KOMITAaHUH BEJIHKH (COOTBETCTBEHHO BEIIMKU M Pa3MepHI
BO3MOJKHOTO B OyfymieM 3aka3a), To B otaeneHnd IBM co3maercs BpeMeHHas TpyIia U3 CHENHAIIIICTOB 110 MapKETHHTY,
KOTOpas aHaU3UpYeT paboTy HUPMBI-IOKYHATENs], BBIABIACT MIPOOJIEMbI U NpeAIaraeT IyTu UX YCTPAaHEHUs.

ITpu HEOOXOANMOCTH KOHIIEPH OepeT Ha ceOsl 3a1a4y HalTH M IIPEAOCTABUTH MTOKYATENI0 HEOOXOJUMbIE TOBAp U YCITYTH,
OTCYTCTBYIOmME y caMoii pupMsl. [Ipexxae Bcero 3To CIIOKHOE U CHEHAIH3NPOBAHHOE TPOTPAaMMHOE 00ecIIedeHHe
(mampumep, [UI1 KOMITBIOTEPOB, YCTAHOBJICHHBIX Ha MIPOMBIIUICHHBIX HPEIIPUATHSIX H KOHTPOIHPYIOMINX
MPOU3BOICTBEHHBIE NTPOLIECCHI).

IToMuMo coOCcTBeHHBIX pazpaboTok IBM Takke mpomaer MHOTHE IIPOTpaMMHEIE IIPOAYKTHI IPYIUX (GUPM BMECTE CO CBOMM
obopynoBanueM (Hampumep, nmaket nporpamm SATIA). Pe3ynbraTtoM Takoro CIHUSHUS SIBISIETCS OJJHA U3 Hanbolee
COBEPIICHHBIX HHKEHEPHO-KOHCTPYKTOPCKUX CUCTEM aBTOMATH3HPOBAHHOTO MPOEKTHPOBAHNUS, TO3BOJISIONIAs COKOHOMUTD
10 50% BpeMeHN KOHCTPYKTOPOB-TIPOEKTHPOBIIMKOB, OCBOOOANTD UX BPEMs [UISl TBOPUYECKOH pabOTHI, HOIHOCTBIO
ABTOMATH3MPOBATH PACUETHI U CO3/IaHNE YSPTEKEH.

IMpu nmpomaxe cBoeit mpoxykmu IBM rapantupyer cpok ee 3¢hexTHBHOI pabOTHI, TO3BOISIONIEH YOBIETBOPUTD BCE
HOTPeOHOCTH KJIHEHTA (C yUeTOM BO3MOKHOTO POCTa KOMIIAaHHHU), OOBIYHO OKOJIO TpexX JieT. Ho 1 o ncredeHuu 3Toro cpoxka,
KaK IPaBHJIO, CYIIECTBYET BO3MOYKHOCTh PEIICHHS IPOOJIeM TIOKYIIATENs ¢ IIOMOIIBIO TOH e CHCTEeMBI IPH MUHUMAaIBHBIX
3aTpaTax Ha HapallMBaHHE ee MOIIHOCTH, J00aBICHNE HOBBIX HEOOXOANMBIX YCTPONUCTB, H3MCHEHNE KOH(DHUTypaIyy.

[Tpu nokyIke KITMEHTOM MPOIYKIMK KOHIIEPHA OYEHb OOJBIIYIO POJIb UTPAET U TO, YTO JIt000i komnbiotep IBM (ot
MEPCOHANBHOTO JI0 KPYIHOT0) UMEET 3a710KEHHYIO IPH €T0 U3TOTOBIEHUU BO3MOXKHOCTD AJISl YITy4IIEHHSI XapaKTEPUCTHUK.
Taknm o6pa3zom, okymnatens IBM MoxkeT OBITh yBepeH B COXPAaHHOCTH U BHICOKOH OT/ade CPE/ICTB, BIOKEHHBIX B
IpHOOPETEHNE KOMITBIOTEPHO TeXHHUKH.

Kopnoparus, B cBolo ouepes, obecriednBaeT cede JanbHelle OTHOIEHUS ¢ OKyNaTeaeM, HOCKOIbKY OSBHUBIINECS Y
HET0 HOBBIE TPEOOBAHMS rOpa3/io BHITOAHEE YAOBICTBOPHUTS, YIYUIINB [T0Ka3aTeNN KyIIeHHoTro npexze y IBM koMnsiorepa.
CrenmanicTs! (GUPMBI TOCTOSTHHO TIOAEPKIBAIOT KOHTAKT CO CBOMMH MOKYHATEJISIMH, TIPOBOIS CEPBUCHOE OOCITY)KIBaHIE
MPOJaHHOM TEXHUKH U OKa3bIBAs APYTYIO MOAEPKKY: PEeKOMEHIALUH, COBETHI 110 HOBBIM IIPOTPAMMHBIM CPEICTBAM,
KOHCY/IBTAIIN U 00y4CHHUE NIePCOHAIIA MTOKYITATENsI.

CHieKTp yciyr, IPeoCTaBIsIeMbIX Kopropanuei IBM, odeHs mmpok 1 rTnbok. 1o 1 00ydeHune (He TOIBKO paboTe ¢
KOMITBIOTEPOM, HO U OyXTaaTepuu, HCKyCCTBY MapKeTHHTa, MEHEPKMEHTA), U 000pyI0BaHIE IIOMEIIEHHH ISl YCTAHOBKH
KOMITBIOTEPHOH TEXHUKHU. B OTHOIIEHNH 3aIIpOCOB KIMEHTOB JEHCTBYET MPUHIIMI, KOTOPBI HA BHYTPEHHEM JKaproHe
KOHIIepHa Ha3biBaeTcs «flower-watering» (T.e. TOTOBHOCTD BBIIIOJHUT JIFOOBIE YCIYTH 110 3aKa3y MOKYIATENs BIUIOTh IO
MOJMBKH €ro 11BeToB). KoHewHo, 3T0 mIyTKa, HO, KaK M MHOTHE IITyTKH, OHA HeJajeKa OT HCTHHBI.

B ctpaternn mapketunra imoboro gununana IBM 3HauuTENBHOE MECTO OTBOJUTCS pabOTe € TaK HAa3bIBAEMBIMU OU3HEC-
napTHepamMu. HecMoTps Ha CBOM OrpOMHBIE pa3Mephl U BO3MOKHOCTH, KOPHOPALUSI HE MOXKET CAMOCTOSATEIBHO
VAOBJICTBOPHUTH BCE 3aITPOCHI KJIMEHTOB M 9acTO IMpHOeraeT K HOMOIIN ApYruX GupM. J{11s BEITOITHEHUS 3aKa30B KIIMEHTOB,
uMeronmXx crenuduaeckue norpedrocTH, IBM MOXeET NpHUBIeYs APYryr0 KOMIAHUIO, CIETaB €€ CyOmOAPSAIHKOM.
Konnepu npunepxuaercs npunuuna «fair deal with the partners» (4ecTHas urpa no OTHOILIEHHUIO K TAPTHEPAM), UTO
BBIPA)KACTCS HE TOJIBKO B CKPYITYJIE3HO TOYHOM BBITTOJTHEHUH CBOUX 0053aTENILCTB O KOHTPAKTY, HO M, HAIIpUMeEp, B TOM, UTO
IBM HukoTAa HE MOMyCTUT, 9T00HI Ooree ueM 30% oT o0miero oobeMa MPOU3BOICTBA MMOCTABIIMKA KOPIIOPAITUI
MPUXOJUIOCH Ha €€ 3aKa3bl. DTO MPEA0TBPAIIAET CePhe3HbIC YOBITKM U OAHKPOTCTBA M3-32 BO3ZMOXKHOTO MPEKPAIICHHS
COTPYIHHYECTBA.

KonIepH Taxoke BEIHYKICH AJISI CHIKEGHHS CBOMX M3AEPXKEK IepefaBaTh PO3HUIHYIO IIPOJIAXKy TaK Ha3bIBAEMBIX «volume
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products» (TOBapoB MaccOBOTO MPOM3BOJICTBA; IO 3TUM TEPMUHOM CeHdac 1Mo [pa3yMeBaloTCs MHUITYIINE MAITHHKN 1
HepCOHATbHBIE KOMITBIOTEPBI) CBOUM MapTHEpaM-auiaepaM. B IpomioM 3To yke BBI3BIBAIO HapeKaHUS U3-3a 3HAUUTEIBHOTO
CHIDKCHHS KauecTBa 00CTy)KUBAaHHS 110 CPAaBHEHHIO O «cTanaapramu IBM». KoHIepH nepecMoTpen CBOIO TOJIUTHKY B
OTHOIIIEHHUH JTHJICPOB, T00ABHB P HOBBIX MPUHIIUIIOB, KOTOPHIE MPOBOINT M Ha peIHKE Poccum.

I'oBops o mapkeTuHrOBOM cTpaTeruu ¢umuana IBM B Poccnn, caemyer mpesxe Bcero ckazaTh, YTO OHA MIPUHIUIHAIBEHO HE
OTIMYaeTCs OT aHAJIOTUYHON CTPATErny B APYIUX CTPAaHAX U XapaKTepH3yeTcs MPexke BCEro BBICOKOH TpeOOBaTEIbHOCTHIO
K OM3Hec-apTHEepaM M TIIATEFHOCTHIO B X BEIOOpE. B cBOIO 04Yepenp mapTHEPH! U3 YHCIa POCCHIICKUX (DHPM B IIpoIiecce
OOIIeHNS ITOJTyJaroT 09EHb MHOTO B IUTaHE HABBIKOB PAaOOTHI, METOZ0B MapKETHHTA, CTHIA OOIIeHNS ¢ KineHTaMu: IBM
IPOCTO HE TMO3BOJISIET UM IIOXO PaboTaTh.

I'maBHBIM MpUHIMIIOM 0TOOpa GUPMBI-KaHANAATA B APTHEPEI sBIsIeTCs 00s13aTenbHoe yenosue «value adding», T.e.
Jo0aBJIeHNE CTONMOCTH K NTPOAYKTY. JItobast ¢pupma, coTpyaHINUAIOmas ¢ KOHIIEPHOM U ITeperpoaaloniast ero MPOayKTH,
JIOJDKHA YTO-TO JOOABISTH K HX CTOMMOCTH, a HE IPOCTO 3aHUMAThHCS HOCPETHHIECTBOM.

Bce OuzHec-nmapTHeps! IBM nensrtcst yclioBHO Ha TpU KaTETOPHU.

1. «Value added remarketer» — ¢GpupmbI, Tepenpogaronue TPOIYKINI0 BMECTE ¢ COOCTBEHHBIMH ITPOTYKTAMH HIIH
ycIyraMu. JTO TIOApa3yMeBaeT, YTo Kak MUHIMYM IapTHEP KOPIOPANNH JODKEH KBATH()UIIMPOBAHHO MPOBOANUTH CEPBUCHOE
oOcITyKHBaHHE NPOAAHHON TEXHUKU U ee peMOHT. Bo3aMoxkHa mepernpoaaxa KOMIBIOTEPOB BMECTE C MPOTrpPaMMHBIM
o0ecrieueHNeM TOTOIHUTEIBLHEIM 000pyA0BaHHEM, TPOU3BECHHBIM CaMOCTOSTENbHO. [10100HbIE TApTHEPHI MTOTyJatoT
(hPIKCHPOBAHHBIH MTPOIIEHT OT CTOMMOCTH NPOJAAHHOTO 000PYIOBaHMS M UM JOBEPsIeTCS HCKITIOUYNTENBHO TIepenpoaka
MUIIYIIUX MAIIHHOK U IIEPCOHAIBHBIX KOMITBIOTEPOB.

2. «Industry representative)» — IpeacTaBUTEIb GUPMBI B ONIPEEICHHON 0TPACcad 3KOHOMHUKH. C HUM 3aKJII0YaeTCs
COTJIalIeHHE O TIPECTABICHUN HHTEPECOB KOPIIOPAIIH Ha OIIPE/ICIICHHOM yJacTKe phIHKa. JI00aBIeHHAs CTOMMOCTD MOYKET
3aKJTI09aThCs, HAIPAMEP, B TIPOJIAXKe CII0KHOTO CHEIHAII3UPOBAHHOTO ITaKeTa IIPOrpaMM, pabOTArOIIEro Ha 000pyIOBaHUHT
IBM. Tako# nmpencTaBUTeNb TOJKEH MPEIOCTaBIATh MOKYNATENI0 He, TPOCTO HAOOP TEXHUKH U YCIIYT, @ YMETh 00€CTIeUnTh
€ro BceoObEMITIONINM PEIICHUEM, BKIIIOYAIOMINM apTyMEHTHPOBAHHOE M TTOATBEP)KACHHOE IU(paMu 000CHOBaHHE
OKYITaeMOCTH NPHOOPETEHHON ITOKYIaTeIeM TEXHUKH.

3. «Project partnership» — cTpaTerndeckoe WIx MPOEKTHOE COTPYAHUIECTBO. DTO MOTYT OBITH (DHPMBI, yIaCTBYIOIIUE
BMecTe ¢ IBM B ocyIecTBI€HHH KaKOTo-1u00 MpoekTa (HapuMep, TEXHUIECKOM MEPEOCHAIEHUH KaKOTo-JIM00 KPYITHOTO
3aBoJa U T.1.). KoHIepH B 9TOM ciyyae JaeT mapTHEpY IPaBo MIPECTABISITh CBOM UHTEPECHI B JAHHOM IIPOEKTE, IPOBOAUTH
[EPEroBOPBI, 3aKIII0UaTh KOHTPAKT U MOKET IPEATIOKUTH CBOIO CaMYIO MOLIHYIO IPOAYKLIUIO, BKIKOYasi HOBEHUIIYIO.

Ko BceM kateropusmM Ou3HEC-TapTHEPOB NPEIBABISIOTCS KOHKPETHbIE TpeboBaHus. PupMa-napTHEp A0JKHA UMETh
pEaNIbHBIN BBIXOJI HA ONIPE/CNICHHbIN reorpadMuecKuii WM OTpaciIeBON PHIHOK, 001a1aTh KBAIM()UIUPOBAaHHBIM
[IEPCOHAJIOM, BO3MOKHOCTBIO OPraHU30BaTh IOCTOSIHHO JIEHCTBYIOMIMMI 3aJ1 U1 IEMOHCTPALMU IIPOIaBaeMbIX IIPOIYKTOB.
Bonbmoe 3HaYeHIE IpUAaeTCS MIMUIKY GUPMBL, CTabMIIBHOCTH ee (PUHAHCOBOTO MOJoXKeHH. Ha mpuHATHE KOHEYHOTO
pereHust 00 akkpenuranuy GUpMBI B KauecTBe OnsHec-niaptHepa IBM BimsieT naxke HaIMYKE y HEe XOPOLIO
00opynoBaHHOTO oduca.

O0s13aTEeTBHBIM YCIIOBHEM SIBIISICTCS COTTIACOBAHIE IJIaHA IT0 MapKETHHTY Ha MPEACTOSIINNA TO/] ¢ pyKOBOJCTBOM (HIIHAA.
Hcrounnkom nH(pOpManuy 0 NepcreKTUBHOM OM3HEC-TApTHEPE CIIY’KUT BOIIPOCHHK, IIPeUIaraeMblif pyKOBOJICTBY TaKOH
(bMPMBI, KOTOPBIH BKJIIOYACT: TOJPOOHBIC CBEICHUSI, ITOJTBEPIKICHHbIE IOKyMEHTalluel, HO M Kacaroliecs MPeAbIIyIIero
orbITa paboTH HAa PEIHKE HHPOPMAIIMOHHBIX TEXHOJIOTHI: 00BEM NPOAAHHBIX TOBAPOB M YCIIYT 3a MOCIEAHHUE TIATh JIET,
JUMHAMHKA N3MEHEHUS YUCIICHHOCTH IePCOHAIA 33 TOT XKe IEePHOI, OPTaHU3AI[OHHAS CTPYKTYPa, METPAXK MOMEIICHUH IS
JIEMOHCTpaLlK TOBAPOB, COCTOSIHUE CKIIA10B, O(HCOB, CTOJOBBIX [UISl COTPYIHUKOB.

IBM mnpoBouT 00ydeHHE CHEUAINCTOB CBOMX OM3HEC-TAPTHEPOB IS 00eCIIeYeHHs KBaTU(UIIMPOBAHHOTO OOCITYKUBAHUS
MMM TIOKymaTesel, mpoQecCHOHAIFHOTO PEMOHTA M 00CITY)KHBAaHHS CIIOXKHOW 3JIEKTPOHHON TeXHUKH. [IpenocraBmsiorcst
6obIne CKUIKU IIPU 3aKYNKe TEXHUKU I 000pyIOBaHUS IEMOHCTPAIMOHHBIX 3aJI0B. MapKeTOIOrH HOMOTatoT Ou3Hec-
HapTHepy BEIOpaTh Hanboee 3 PEKTUBHYIO CTPATETHIO MAPKETHHIA HA JAHHOM CErMEHTE PhIHKA.

Yncno ¢upm, craBmmx napraepamu IBM Ha peiHKe Poccun, He peBBIIaeT ABYX-TPeX AECSATKOB, XOTS KOJIMYECTBO
JKEJTAIONINX CTaTh TAKOBBIMHU YXK€ IPEBBICHIIO TPH COTHH.

OnuH U3 MaBHBIX NPUHIMIIOB AESTENbHOCTU Koprnopanuu IBM — B ToM, 4TO OHa JOMKHA ObITh 0OPa3LOBBIM YIEHOM
o0IecTBa, B KOTOPOM OHa JIEHCTBYET, U BHOCHTB CBOH BKJIaJ B €ro nporseTaHue («to be a good corporate citizen»).

Bo MHOTOM 3TO CBSI3aHO C aHTUTPECTOBCKUMHU IIPOLECCAMU, KOTOPBIE BEIUCH IPOTUB KOPIOPALUHU.

Ha mpakTuKke Takas IMOJUTHKA BBIPAXKACTCSI B BHE MAKCUMAJIBHO YBaKUTEIBHOTO OTHOIIEHHS K IPABUTEIBCTBY KOHKPETHOM
CTpaHbI U ee 3aKoHaM. MMes kooccanbHyto (PMHAHCOBYIO MOIIb, OTPOMHBIE CBSI3M U BO3MOXHOCTHU BO BceM Mupe, IBM
BCET/Ia CO3HATENBHO YXOIMI OT IONUTHKH, HE JieTaj BKIaJ0B B KaKyIO-THOO MOJMTHYECKYIO CHITY FUTH IAPTHIO, HE TIBITANICS
MOBJHATH Ha PEIICHHS IIPABUTEIBCTBA U MECTHBIX BIACTeH, 00pa3ioBO COOIIOA BCE 3aKOHBI.

IBM Hukorzaa He mpuberain K NIPOMBIIUIEHHOMY IIITHOHAXKY.

Crporue 1 cBepX CTPOTUE UHCTPYKIIMU JEUCTBYIOT B OTHOIIEHHHU KaK MOJIYYEHHs], TaK U JAPEHUs BCEX BUNOB CYBEHHPOB U
mojapkoB. Jlaxke B ciIydae 1e7I0BOH HEOOXOIMMOCTH (HAIIpUMep, AeI0BOIT 00e]1 ¢ BayKHBIM KIIMEHTOM B PECTOPAHE 3a CUET
(bupMBI) COTPYTHUK 0053aH NOTYIUTH pa3pelIeHe Y Ha4aabCTBa, M TAKOE pa3pelleHue 1aeTcs Janeko He Beerna. Jlada
HPSIMBIX* M KOCBEHHBIX B3TOK (B BUJIC IPHUITIAIICHNS Ha YUKIH], OIUIATH aBHAOMIICTOB U T.J.) HOJTHOCTBIO HCKITIOYACTCH.
JpyraM mprMepoM CTpeMIICHHUS KOPIOPAIINH IPHHECTH T0JIb3Y OOIIECTBY SBISACTCS aKTHBHAS OJIarOTBOPHTEIIbHAS
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JIeATeIIbHOCTD: BEIJIETICHIE KPYITHBIX CYMM B OJIarOTBOPUTEIBHBIE (DOHIBI M OPTaHU3aINH, TI0KEPTBOBAHHS HA
(unanTponHUecKue IEIH.

B Poccun yxe B TedeHHE HECKONBKHUX JIET KOHIIEPH OCYIIECTBIISACT IPOTPaMMy OCHAILEHHS IIIKOJI M BBICIINX YIEOHBIX
3aBEJCHUH CIIeNMaIN3UPOBAHHBIMYU TUCIIIIEUHBIMU KJIACCAMU, ITOCTABIISISI TEXHUKY 110 LIEHAM 3HAYUTEIILHO HUXKE PHIHOUHBIX.
Bormpocs! u 3ananus

1. Kaxkoii koHLenuu MapketuHra npuaepxkusaercs IBM? TlonTeepauTe oTBET IpuMepaMHu.

2. Kaxum o6pa3om IBM coznaer GraronpusaTHyo MEKpocpery MapkeTrHra? Lleims 3THX MepOoTnpHsTHI.

3. OnumuTe OTIMYUTENBFHBIE 0COOCHHOCTH KOMITIEKca MapKeTHHTa KoHIepHa IBM u ero KOHKypeHTHBIC ITPEHMYIIEeCTRA.

Ketic-3agaua Ne7:

®upma Oscar Ltd. B TeueHne 4eTBepTH Beka H3BECTHA B BemMKOOpHTaHUM KaK N3TOTOBHUTENH BEICOKOKAUECTBEHHOH KOXKH,
3aMILY, BEpXHeH MyKCKOI o€k bl U3 OBUMHBL. [IITaT KOMIaHUM COCTOUT NMPUMEPHO U3 60 HaeMHBIX PAOOTHUKOB U TpeX
JIpekTopoB. [ToMemenne, B KOTOPOM pacrosiokeHa Gprupma, JOBOJIBHO CTapoe, apeHayeMoe eio co JHS OCHOBaHuUs. Pabouas
cuiia THOKas, a Cpeii ANPEKTOPOB JIHIIH YIPaBIIomui aupektop (T-H 1llTaiiH) 3aHMMaeT akTHBHYIO ITO3UIUIO B OM3HECe.
Texymuii acCOPTUMEHT COCTOUT U3 KypTOK U MaJIbTO, KOTOPBIA HACUUTHIBAET 22 Pa3HOBUIHOCTH MO CTHUIIIO.
[IpousBonurensHocTh KOMnanuu 400-500 u3nenuii B HeAemo. Mo>kHO ObLIO ObI HCIIOJIB30BATh JOTIOJTHUTEIHHBIC
MTOMEIICHUS], MAIIMHUCTOB U CTAHKH, YTOOBI IIOBBICUTH TIPOU3BOTUTENBHOCTE 10 1000 u3enuii B HeACIIO.

EMKOCTB pBIHKA 9THX TOBapOB OIeHHBaNAch B BennkoOpurannu B 80-¢ roxsr B 1,5 MuH. ¢.ct. Ognako ¢ 1985 r. peiHOK
3aMETHO COKPATHJICS MO BIUSHUEM HHOIALUY, Majble IPeJNpHUATHs BOOOIIE PEKPATUIN TOPTOBIIO.

ITponsBoacTBEHHAS Mepenuch MoKasana, 9To 25% BEITycKa PO IYKINH MIPUXOIUTCS Ha MECTh (DHPM C YHCIOM PabOTATOMINX
1200 gesn. 20% Bcero MPOMBIIIIEHHOTO PON3Bo/ICTBa puxoanTcs Ha 1000 Hebompmix kommanui (1o 100 paboraromux).
Ha He3zaBrcHMbIe Mara3uHbl MyXCKOH 03Il puxoautcs 23% mnpoaax KypTok u 30% — manbTo. MHOTOYHCIEHHBIE
MOPTHBIE 3aHIMAIOT COOTBETCTBEHHO 15 n 22% prIHKa, a pupMEHHBIC Mara3suHsbl, Kak mpasmio, — 12 u 13%
COOTBETCTBEHHO.

CosrT kommaruu Oscar Ltd. TpaTunrOHHO OCYIIECTBISIICS Yepe3 areHTOB, KOTOPBIE O OT rofa MeHsumich. OgHako B
1980—1985 rT. mpou3BOACTBO (PUPMBI IIEPEILIO B 3HAYUTEIBHOI Mepe o oneKy Luxury, koTopas UMeeT pO3HUYHYIO CETh
MarasmHOB BO MHOTHX cTpaHax Eporsr. B 1984—1985 1r. Ha 3Ty dupmy npuxoamiocs 93% onToBex npongax. K atomy
BpeMeHH y pupmbl Oscar 0CTaBaioCh JIMIIb OJTHO areHTckoe cornamenne. Ho B 1986 r. BenencTeue HeOIaronpusTHON
CHTyallUH Ha pbIHKE Luxury 3HaUUTEIBHO COKPATUIIA KOINYECTBO KOHTPAKTOB (70 25% MO CPaBHEHUIO C MPEIBIIYIINM
rogom). PykoBozncTBo ¢upmMbl Oscar BEIHYXIEHO ObUIO TIPUHSTH PELICHHUE O Nepexo/ie Ha 1Ba paboumX IHS B HEZIEITIO.
JlenoBsie oTHOMEHHS ¢ Luxury 0CIOXHHUINCH, 1 XOTSI HECKOJIBKO BO3POCIIO YHCIIO KOHTPAKTOB ¢ Hel, pupma Oscar nmena
Bcero 10% umcroro noxoxa. I'-u lllTaitH moxo3pesaer, uto Luxury ucrmons3yer Oscar Kak 3aMEHSIOMIETO TOCTaBIIIKA
JemeBoit ogexas! U3 Kopen u TaiiBans. K ToMy e B TOproBiie XoOT CIyXH, YTO HEKOTOPbIE IOKYMATEIH BO3BPALAIOT
KO>KaHbIE M3IENHS ATUX M3TOTOBUTEINEH ¢ KaJ00aMHi Ha HU3KOE KauecTBO ITOIINBA U OKPACKH.

B 1984r. mexxmy Oscar Ltd. u Luxury 65u10 mommcaHo coranieHue o Mpoaaxe OAeXKIbl Yepe3 CeTh ee Mara3nHoOB B
benbruun, ®PI" u @panuun. Brayane 3aka3pl BO3pOCIH 10 3HAYUTENBHOIO YPOBHS, HO TOCTENIEHHO OHU COKpAIlaJuCh U
HEOXXHMIaHHO MPEKPATHINCH 03 KaKuXx-1mbo oOobsicHennid. B 1986 r. ¢pupma Oscar npeanpuHsia MONBITKY 3KCIOpTa
MPOJIyKLIMHU Yepe3 eBporerickoro areHTa B LlIsennto u Hopseruto, Ho notepriena Heynagy. C 1985 r. Oscar TopryeTr Takum
KOJIMYECTBOM TOBapa, KOTOPOE BEZIET K €€ pa30peHHI0. 3aJ0DKEHHOCTh (prpmel 6aHKy nocturia 50000 ¢. ct., pasmepst
KPEIUTOB CO CTOPOHBI TOCTABIIUKOB YMEHBILAIOTCA.

Cuiyxamue 6aHKa TOIPOCIN 0 BcTpeue ¢ T-HoM LlTaitHoM 1 00CYKIEHHS CUTYAIUN € 330JDKEHHOCTBIO U TATbHEHIIINX
MEePCIICKTUB Pa3BUTH KOMIIAHHUH, a TAKXKe IIEPECMOTPa apeH bl HEIBIDKIMOCTH Ha HOBBIH cpok. ['-H IllTaiiH B oT9asHIH
MO3BOHUII B KOHCAITUHIOBYIO MAPKETHHTOBYIO CIIY’KOY M TIOIPOCHUII COBETA.

Bomnpocs! u 3ananus

ITocTaBeTe cebs Ha MECTO KOHCY/IbTaHTa [0 MapKETHHTY U ITOJITOTOBbTE AOoKIax 1 r-Ha llltata, B KoTopom:

1. IlpuBennTe aHanu3 GaKTOpOB BHEIIHEH Cpelsl, BIUSIOMUX Ha 6usHec pupmer Oscar Ltd.

2. BoisBHUTE U 000CHYITE€ OCHOBHBIE MAPKETHHTOBBIE LIEIN KaK CTPATErHUECKOro (Ha 5 JeT), TaK ¥ TAKTUYECKOTo XapakTepa.
3. IlopexoMeHayliTe BO3MOXKHBIE ITyTH 10 YBEITMIECHHUIO 00BEMOB IIPOJIak B ONpKaiiiiee BpeMst B paMKax CYIIECTBYIOLIETO
MPOM3BOJICTBA KOMIIAHUY U (PUHAHCOBBIX OTPAHUYEHHIA.

4. [aiiTe OLEHKY TUX MPEIIOKEHUH ¢ mo3uuuu r-na Illraiina.

Ketic-3agaua Ne§:

Hupekrop npeanpusitus «HopaTenekomy» mopydust 3aBeAyronieMy KOMMEPYECKHM OTACIOM ITIOATOTOBHUTH MPEIJIOKEHHS 10
MepeCTPOHKE OPraHU3alMOHHOM CTPYKTYPHI MPEAIPUATHS, OPUCHTUPOBAB ¢ Ha MapKeTHHT. OOCYIUB pa3IrndHbIe
HpelUIO)KeHI/ISI C 3aBe;[y10u11/1M OTACIOM Ka)IpOB Hpe,Z[HpI/ISITI/IH, TJIaBHBIM 6yxraJ1Tep0M, TJIAaBHBIM I/IH)KeHepOM,
Hpe,HCTaBI/ITeJ'IHMI/I pr,Z[OBOFO KOJIJICKTHBA, SaBC,HyIOIL[I/Iﬁ KOMMep‘-IeCKI/IM OTACJIOM NOATrOTOBUII ‘-IeTLIpC CXCMBI,
MOCJIEIOBATENILHO MOKA3BIBAIONINE OPTaHU3AIMOHHYIO MEPECTPOUKY yrpaBieHus mpeanpustieM. OHu ObUTH TPEICTaBICHBI
Ha COBCIAHHUU Y TUPEKTOPA.
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[MepBas cxema (puc.l) TOKa3bIBAET TAKYIO CTPYKTYPY, B KOTOPOH CITy»k0a peann3aiuy MOoIepKUBAET CBs3U C KiMeHTamu. Ha
9TOM 3Tare BO3HUKIM CI0XKHOCTH U3-32 HE CKOOPAUHUPOBAHHOCTH, TOCKOJIBKY HE OBLIO HEITOCPEACTBEHHOM CBSI3U MEXIY
JiepXKaTelsIMH 3aKa30B, IIPOJaBLIaMU U OOCITY)XHUBAIOIIMMHU ITOKYIIaTeNel CTPYKTYpaMH. DTH OT/ENbI ObIIIM BBEICHBI 1101
eIMHOE YIpaBJIeHUE B CTPYKTYpe HA BTOpoi cxeme (puc. 2). Puc. 3 mmmocTpupyeT cCOBpeMEHHYIO OpraHH3alHOHHYIO
CTPYKTYpY IIPEANPUATHS, a PUC. 4 — CXEeMY yIpaBIeHUs, IPeIaraeMyr0 K TOCTPOEHHIO. 371eCh KAXK/[BIM OTACIbHBIM
HalpaBJeHHEM BeJaeT He3aBUCUMBII PyKOBOAUTEND, HO pabOTy BCEX UX KOOPAUHUPYET AUPEKTOP 1O MAPKETUHTY.
OTBETCTBEHHOCTB TUPEKTOPA IT0 MAPKETHHTY BHaYaJle PacIpOCTPAHSIIACH, IPEXK/IE BCETO, Ha COBIT. 3aTeM B €ro (hyHKINT
MOCTENEHHO BOIIIO 0OecTieueHne 3a1ad, KOTOPBIC HEelb3sI TPAKTOBATh KaK HEIOCPEICTBCHHO CBS3aHHBIE C PeaIN3alneH.
[TosToMy ero ¢pyHKIIMOHATBHBIE 00SI3aHHOCTH MpaBmiIbHee ObLI0 OBl chOPMYyTHPOBAThH KaK 0OecreyeHne MapKeTUHTOBOI
JIeATEbHOCTH, a HE pealn3alii TOBapOB.

Ha coBemanny 3aBeyromuii KOMMEPYECKHM OTAEIOM OTMETHII, 9TO TpeOyeMble H3MEHEHHNS CTPYKTYPHI yIIPaBICHHUS HEe
OYCHb 3HAYUTEIBHBL. JJUPEKTOp 0X0OPHIT H3II0KEHHBIE COOOPAKEHNUSI, OTMETUB, YTO MAPKETUHT SBIISACTCS IPUHIUIIOM
yHpaBlleHUs!, KOTOPBIf OPUEHTHPOBAH Ha y4eT TpeOOBaHHH MOKynaTenell U TOTpeOUTeNeH, U 4TO 3TU TPEOOBAHUS JOKHEI
HAIPaBIIATh KaXKABIH IIar MPeAPUSITHS, BKIIOYas ¥ INITAaHWPOBAHHUE, M OTIPEACIICHHE [IeJIeH TI0 TOCTIKEHHIO OTpeIeTICHHOM
pUOBIIH.

I'maBHBIit OyxranTep oOpaTHiI BHUMaHHE Ha TO, 9TO MpeiaraeMasi peopraHu3anus 03HadaeT, KpoMe BCero Ipodvero,
HepErpyNnIupoOBKY OTBETCTBEHHOCTU paOOTHHKOB. B HOBOM crucTeMe MOBBIIIAETCS BIUSHHUE KaXKI0TO Ha 00pa3oBaHHe
pUOBITH. 3aBEAYIONIH KOMMEPUECKAM OTIETIOM Ha NMPOTSHKEHIH MHOTHX JIET ITPOIaBall H3eHsI Ha OCHOBE KOHIICIIIIHH
MapketuHra. Ho temeps eMy yxke He IpuAeTCcs JelaTh CBOIO paboTy, UCTIBITHIBAs COIIPOTUBIICHHE BCEX MIIM HEKOTOPBIX.
BaxHeiiee HOBOBBeIeHHE — 3TO JOOPOBOJIBHOE U MOITHOE COMEHCTBHE KaXI0T0 paObOTHUKA MPEIPHUSITHUSL.

Puc. 1. ®opmupoBaHue CTPYKTYpbl, OPUEHTUPOBAHHONW HA MAPKETUHT

Puc. 4. IIpemnaraemas popma opraHU3aIUH CTPYKTYPHI

I'maBHOMY MH)KEHepy [10Ka3a7I0Ch, YTO 3TO 3aMEYaHHE OTHOCHUTCS K HeMy. BbUIo OX0ke Ha TO, 4YTO CHOBA HAYHMHACTCS
MHOTOJICTHHH CIIOp O MPHUOPUTETE MapKETHHTa WM IIPOU3BOACTBA. «ECii ObI IPOM3BOJICTBO HA HAIlIEM MPEINPHUATHH He
OBLTO OBI JOCTATOYHO XOPOIIIO OPTAHN30BAHO JIISL TOTO, YTOOBI ¢ MAJIBIMHU 3aTPaTaMHU BBITYCKATh H3/IEIIHS XOPOIIETO
Ka4ecTBa, — 3asBUJI OH, — TOT/a He ObUIO OBl MapkeTHHTa». Ho 3aBeqyromuii KOMMEpYeCKHM OTAEIOM HE BKIIIOUHIICS B
HHKyZIa He BeIyIIyIo JUcKyccuto. KpoMe Toro, MX OTHOLIEHHS! K MAPKETHHTY Pa3JINyalIich JIUIIb B 00JIACTH ONpeeIeHUI.
ITosTOMYy OH cKazal, YTO TIIaBHBIH MHXKXEHEP B CBOEM BBICKAa3bIBAHIH YIUBHTEIHHO TOYHO 0OPHCOBAI CBOIO 33/1a4y B paMKax
KOHIICTIIINA MapKETHHTA.

3areM peus Mouuia 0 BEIOOPE HOBBIX PYKOBOAUTENCH.

Kpyr o0s13aHHOCTEH TUpEKTOpa [0 MapPKETHUHTY 110 CYTH HE MpeCTaBiIseT co00i Yero-To HOBOTO, 3TO JIMIIb H3MEHEHHE
Ha3BaHUS JOJDKHOCTH 3aBEIYIOIIEro KOMMEpUECKHM oTaenoM. [To MHeHHIO HadalbHUKA OT/eNa KaIpoB, aHATIH3 CHTYAIIH,
MPOBEICHHOH 3aBEIYIOINM KOMMEPYECKHM OTAEIOM, IPOM3BOAUT XOPOIIIee BIIedaTIeHHe. UyBCTBYETCs, 9TO OH HE TOJIBKO
MOHUMaeT KOHIENIHIO MapKeTHHTa, HO U 00/1afaeT NpeANpUIMYUBOCTBIO, C TOMOIIBIO KOTOPOIl MOT ObI HAPaBUTh
JIEATeIIFHOCTD MPEATIPUATHS Ha peajli3alliio 3ToH KoHIenruy. OH U0 3TOTO (PaKTHIECKH UCIIONHST 00sS3aHHOCTH
JIPEKTOpa 10 MapKETHUHTY, II03TOMY Ie/IecO00pa3HO HA3HAYHUTH €r0 Ha ATY TOJDKHOCTB.

Crenyromuii mar — BBIOOp PYKOBOAHUTENEH CIyxKObI MapKETHHTa 1 KOMMEPUYECKOro oTiena. beuto pemeno cHauana
MOUCKATh TAKUX JIIOJEH Ha CBOEM MPEINPHUATHU U JIUIIb B KpaiHEM CIydae 0OpaTUTHCS K IOCTOPOHHHM.

Bompocs! n 3amanns

1. IIpoaHanm3upyiTe OpraHN3alUOHHEIE CTPYKTYPHI IPEANPHUATHS, IPEACTABICHHBIC HA COBCIAHNH y TUpeKTopa. B uem mx
crnabble U CUIbHBIE CTOPOHBI?

2. KakoBa poib IupeKTopa 1o MapKETHHTY B AESITEIbHOCTH NPEANPHATHS H KPYT €r0 00s3aHHOCTEH?

3. Kak MOKHO OLIEHUTb IIPEANIPUHATHIE PYKOBOACTBOM «TelleKoH» 11ard 1o OpraHu3alliOHHON IepecTpoiike npeanpusTus?

Ketic-3agaua Ne9:

Benrepckas pupma « OMIKC» 3KCHOPTUPYET OCHOBHBIE IPOAYKTHI MUTaHUL. Ha 0JJTHOM M3 MOTEHIMAIBHBIX BHEITHUX PHIHKOB
cOBITa CIIOKHUIIACH CUTYAILHS HEYIOBICTBOPEHHOTO cripoca. TakiuM 00pa3oM, BEIXOJ] HA HOBBIH PBIHOK TSI « OMIKCa»
OKasaJics OYCHB JIETKUM. B TepBEIi T0J] MOKYMATEIIMH TOBApOB « DMIKCa» BBICTYHAIHM MOYTH HCKITIOYUTENIFHO YaCTHEIC
npexnpuHEIMaTend. 80% pearn3annui COCTABISII MacCOBBIE TOBAPHI, OCTATIBHOE IPHIIIOCH Ha OO 3aITHIIEHHBIX
MAaTEeHTOM U TOBapHBIM 3HaKOM (upMeHHbIX u3aenuid. (Habop uzgennii cocTosut u3 25 HauMEeHOBaHUMN, U3 KOTOPBIX
¢upmennpME ObLTH 80%).

Ha cnenyroumii ron sxcnopt Boipoc B 3,1 paza. 3nech yxe 88% 3aKkymnuia rocynapcTBeHHas OpraHU3alus-uMIIOPTED.
KonmmuecTBo HanMeHOBaHUN H3eIHH YBENUIIIIOCH 10 45 1 u3 HUX (upMeHHble n3nenus coctaBunn yxe 44%. Ha tpernit
TOJI TAK)KE HAMEYAIIUCh TIEPCICKTUBBI PACIIUPEHHUS MPOAAK.

[Tpu 3aKITI09eHIH HOBBIX CHIETIOK HEOOX0AMMO OBLIO MPUHIMATH BO BHIMAaHHE, 9TO:

- B IaHHOM CJTyJae pedb HJET O PhIHKE Pa3BHUBAIOIIEICSA CTPaHEbI,

- TOBapBbI, IOCTABJICHHBIC [0 3aKJIFOYCHHBIM Ha BTOPOU T0J] pabOTHI Ha PHIHKE CCIKAM, ONaayT K KOHCYHOMY IIOTPEOUTEITIO
He paHbie 1] kBapTana cienyromero roja, IoCKOIbKY OTTPY3KH OCYIIECTBISTIOTCS B [V KBapTale rojia 3aKIO4eHUs
KOHTPAKTOB;
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- PBIHOK IIPH BO3PAaCcTaHNH KOHKYPEHIINH ITOCTEIICHHO Ha4Yajl HAaChIIaThCS;

- IOKYMATENU U3 4aCTHOTO CeKTOpa Hadadu paboTaTh BO BCEX paiOHAX CTPaHBI U OHU MPOQECCUOHANBHO pa30UparoTcs B
BOIPOCAax cObITa TOBApA;

- TOCYZapCTBEHHAs OPTaHN3aIMA-UMIIOPTEP U3-32 OTCYTCTBHS CIIEIHAIIICTOB M COBITOBOM CETH C TPYIOM peasi3yeT TOBapHL;
- uist cObITa (PUPMEHHBIX U3AENNii HEOOXOIUMBI 3HAYUTEIIBHBIE YCIIIHS 10 HX IIPOABIKCHUIO;

- B MHTEpecax pa3BUTHsI MECTHOI MPOMBIIUICHHOCTH TOCYAapPCTBEHHAsl OpraHU3alMA-UMIIOpPTEp 3200TUTCST 00 UMIIOPTE
noyhadbpHukaToB («OMIKC» IKCHOPTHUPYET U HX).

«OMDAKC» OpraHU30BAJl B CTPAHE-UMITOPTEPE BBICTABKY, T/I€ KPYITHEHIIINE CIIEIIUATNCTEI MOTIIM O3HAKOMHTECS C YiKe
SKCIOPTUPYEMBIMU U 6 HOBBIMH (PUpMEHHBIMHU H31enusaMu. C pexiaMHOM TOUKH 3peHHUs BBICTaBKa XOPOIIO yranack. [lanee,
«OM3KC» KOMaHIMPOBaJ Ha PHIHOK CHEHAINCTa, YTOOBI OH OPraHU30Ba IS IPEACTABUTENS (PHPMBI CIIyKOy 10 paboTe ¢
MOKYNAaTeJIIMH, KOTOPast MOTJIa OBI, KpOME BCETO MPOYEro, IIOMOYb TOCYIapCTBEHHON OpPraHU3aly Peatn30BaTh
UMITIOPTHPYEMOE IPOIOBOJILCTBHE.

Bomnpocs! u 3anaHue

1. ITouemy pupmoii «IMIKC» OBLTO MPUHATO PEIICHNE BEINTH Ha PHIHOK Pa3BHBAIOMICHCS CTpaHBI?

2. Kaxoe mosyioxeHue yaajaoch 3aHATh pUpMe Ha PBIHKE IPOIYKTOB MUTAHUA Yepe3 aBa rojga?

3. Kakue mepsl npussia Gupma «IMIKC» Ui YKPEIUIEHHs CBOUX MO3UIMN Ha BHEITHEM PHIHKe?

4. PazpaboTaiiTe OCHOBHBIC HAIIPABJICHHS PIHOYHOI HOJUTHUKH «IMIKC» Ha PhIHKE Pa3BHBAIOLICHCS CTpaHbl Ha OJMbKanIIme
TpPH ToJa.

HaHpaBHCHI/IH UHAWUBUAYAJIBbHBIX IIPOCKTOB!:

. HoBble Tpen bl nHTEpHET-MapKkeTuHra B Poccuu;

. ®opMupoBaHue MPOrpaMM JIOSUIBHOCTH TTOTpeOuTeNel Ha OCHOBE HH(OPMALMOHHBIX TEXHOJIOTHH;

. lefiMuuKaIist B COBpeMEHHOM MapKETHHTE;

. Tparcdopmanus MapKETHHTOBBIX TEXHOJIOTHH B 310Xy Digital-koMMyHUKanuwy;

. Dark-MapKeTHHT WIIH «CBOH Cpeay Ty:KHX»;

. O030p MYIIINX MAPOBBIX MPAKTHK B 00JIACTH MapPKETHHTA;

. MapkeTHHT-TIpOBOKaNus: HECTAaHJAPTHBIE IPAKTHKY 3aBOEBAHMS HOBBIX PBIHKOB C IPUMEHEHHEM HOBBIX TEXHOJIOTHIA;

. OBOIIIOIMA U HANIPaBIEHUS Pa3BUTHSA KOHTEKCTHOM PEKIaMBI;

. CoxpaHeHHe JOAIbHOCTH OpeHAaM-IH1epaM Ha PhIHKE BEICOKOTEXHOJIOTUYHON cMapT-nipoayKiuu. YIlepedeHb THIIOBBIX
Kelc-3a1a4

O 001N DN A~ W —

6.3. TunoBbIe KOHTPO/IbHBIE BOIIPOCHI U 3aJaHUSI LISl IPOMEKYTOYHOM aTTeCTALUH

TuroBsie KOHTPOJIbHBIC BOIIPOCKHI:

. IlonsTue poIHKa;

. PerHOK IponsBouTeneii (mpoxaBoB). OcOOCHHOCTH PHIHKA;
. PerHOK TOTpebuTernei (moxynateneit). OCOOEHHOCTH PHIHKA;
. CBoiicTBa phIHKA MOTPEOUTENEH;

. DTansl pa3BUTHUSI MApKETHHTA;

. Teonop JleBurr;

. Tomac I'a;

. Kau bonpuiisip;

. Ixex Tpayr u O Paiic;

10. Poccep Pugs3;

11. Yaugemn CMur;

12. JIrxeppu Makkaptu u Heiin bopnen;

13. ®unun Kotnep;

14. XKan-)Kak JIamOeHn;

15. Maprun Jluaacrpowm;

16. Mucrep Ukc;

17. ToBapHOE IPOU3BOJACTBO AOXU IIOCTMOACPHU3MA;

18. [To3unMoHNpPOBaHUE KaK MPOLIECC TOBAPHOTO MPOU3BOJICTBA;
19. bpeH 1 ero NpoeKTUPOBaHNUE;

20. Kimaccnaeckwuit OpeH[T ¥ eT0 HHCTPYMEHTEI,

21. Ouenka croumoctu OpeHaa;

22. Yto Takoe nepeno3uioOHupOBaHue?

23. IHCTpYMEHTBI IEPENO3ULIHOHUPOBAHUS;

24. Co3uareiapHOe ¥ 0€CCO3HATEILHOE B IICUXHKE YEI0BEKA;

O 000N Nk~ W —
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25. PanmoHaNbHBIN OpeHIWHT;

26. NppanoHanbHbIi OpEHIMHT;

27. CerMeHTHPOBAHUE PbIHKA KaK CUCTEMHAsl CTpaTerts MapKeTUHTa;

28. IIpaBuio ITapeTo 1 ecTeCTBEHHOCTh COLIMATIBHOIO HEPABEHCTBA;

29. Makpo-CerMEHTUPOBaHUE PhIHKA U COLUAIIbHAS CTPYKTYpa;

30. MeaukaTopsl HEPaBEHCTBA U CIIPaBEATMBOCTH B MUpe U B Poccuu;

31. CermeHTHpOBaHUE PHIHKA KaK CHCTEMHAsl CTPATEerHs YIIPaBJICHHUs OTHOIICHUAMHE ¢ kireHTaMu. CRM-cucrema;
32. OueHka JTOSITBLHOCTH: Kak paboraer cucrema NPS;

33. Cnoco6sl MPOCTOTO CETMEHTUPOBAHUS PHIHKA;

34. Mogpenb NpeaMeTHOTO MO COBPEMEHHOTO MapKETHHIa;

35. CtpyKTypa COBPEMEHHOTO TOBapa M €ro CBOMCTBA;

36. XXu3HEHHBIH UK TOBApa;

37. MynbtuatpuOyTuBHas MoJenb ToBapa JlambeHa;

38. IleHa Kak MHCTPYMEHT MapKETUHTa,;

39. Yto Takoe 1eHa 1 Kak oHa oopmirsiercs?

40. LlenoBble cTpaTeruu;

41. IIpumep uccnenoBaHus HEHOBBIX OXKuAaHUNA. MoaenupoBaHue eH.

42. MeToJ OLIEHKH LIEHOBOM 4yBCTBUTENBbHOCTU PSM;

43. Cucrema AUCTPUOYLIUH U TOBAPOABIKCHNS;

45. Cucrema quctpubynuu;

46. Kanan ToBapoABUXKEHUS,;

47. Cucrema MepUeHJa3MHTA;

48. Cucrema MapKeTHHTOBBIX KOMMYHUKAIIHH;

49. HTerpupoBaHHblE MAPKETUHTOBBIE KOMMYHHKAIIHH;

50. aTEepHET-MapKETHHT: KCTOPHS, MACIITa0bI, TPSHIBI;

51. Kax ycTpoeH nHTepHET-MapKeTuHr B Poccuy;

52. CTparern4eckuii MapKeTHHT;

53. CucreMa MapKeTHHTIa;

54. Ctparernu Mapketusra. [Ipomecc hopMupoBaHUs MapKeTHHTOBOH CTPaTErnHy;
55. TexHonorus NPOEKTUPOBAHUS CTPATETMUECKOT0 MAPKETUHIa KOMIIAaHUM;
56. IIpupona 1 0COOEHHOCTH MPOMBIIUICHHOTO MapKETHHIa;

57. IHTepHET-MapKETUHT U TOProBble Iomanku Murepraera Ha B2B-peiHke;
58. IIpoexTupoBaHue U NPOBEJCHUE MAPKETUHIOBBIX UCCIEOBAHUN.

6.4. Kputepuu oueHUBaHUSs

Kpurepuu onenku qoxnaaa:

Crpykrypa:

- KOJIMYECTBO CIIAHJOB COOTBETCTBYET COJICP)KAaHUIO U TIPOXOJKUTENEHOCTH BBICTYIIICHHS (2 Oana);

- HaJJMYue TUTYIBHOTO ClIaiiia U ciaiia ¢ BeiBoJaMu (2 Gaa).

HarmsgHocTts:

- WIITFOCTPAIIMOHHBIA MaTepHa PEICTaBICH B XOPOIIeM KadeCTBe, TEKCT BOCIIPUHUMAETCS JIerko (2 Oamra);

- HCTIONIB30BaHHE CPEACTB HANNILAHOCTH HH(OpMALUH (TaOIHIbl, TpagUKU, CXEMbI, AUarpaMMBI, pUCYHKH) (2 6ama).
Copneprxanue:

- Ipe3eHTaNNs OTpakacT OCHOBHBIC TAITBI HCCIIeIOBaHu (TIpobieMa, IIeib, THITOTe3a, X0 pabOoThI, BRIBOAKI, pecypchl) (2
Oana);

- COJICPIKHT MOJIHYIO, MOHATHYIO HH(POPMALUIO 1o TeMe paboThl (2 Oanna);

- opdorpaduueckas u MyHKTyallMOHHAS TPAMOTHOCTH (2 Oana).

YpoBeHb MOATOTOBKH TOKJIATIHKA!

- BEICTYHAIOMuUil CBOOOIHO BIafieeT COAEpKAHIEM, ICHO U TPaMOTHO M3jIaraeT Marepuan (2 6amma);

- BBICTyHAroMmuil CBO60AHO U KOPPEKTHO OTBEYAET Ha BOMPOCHI U 3aMedaHHs ayJuTopHH (2 6asna);

- BEICTYIAIOMINIT TOYHO YKJIaJbIBACTCS B PaMKHU periiaMeHTa (2 6aia).

Ornenka "Otanyno" - 18-20 6amios;

Ouenka "Xopomo" - 14-18 6anos;

Orenka "Y 1oBneTBOpUTENHHO" - 8-14 Gayios.
Onenka "HeynosnerBoputensHo" - MeHee § 6aioB.

Kpurepun onenku kelc-3anad:
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Ornenka "Otinyno":

OTBeT Ha BOMPOCHI 33[]a4H J]aH MPABIIBHO, OTBETHI HA JOMOIHHUTEIBHBIC BOIPOCH BEPHBIC, YETKUE U JJOTUYHO BHICTPOCHBIL.
OOBsicHeHUE X0/1a €€ penieHus TOAPOOHOE, TOCIEeAOBATEIFHOE, TPAMOTHOE, C TEOPETUIECCKUMH 000CHOBaHHBIMH JIOBOIAMU
(B TOM 4HCIIEe U3 JISKITMOHHOTO Kypca).

Onenka "Xopomio":

OTBeT Ha BONIPOCHI 3aJa4H J]aH MPAaBIWILHO, OTBETHI HA TOTIOJHHUTEIBHBIC BOIIPOCH BEPHBIC, HO HEAOCTATOYHO
000CHOBaHHEIC.

OO0BbsicHeHnEe X0/a e€ pemeHus TopoOHOE, HO HEJJOCTATOYHO JIOTHYHOE, C €AMHUYHBIMH OITMOKAMU B JIETAJISX, HEKOTOPBIMH
3aTPYIHCHUSIMU B TEOPETUIECKOM 000CHOBAaHHU

(B TOM 4HCIIE U3 JEKIOHHOTO MaTepHaa).

Ouenka "Y 10OBIETBOPUTEIHHO":

OTBeTHI Ha BOMPOCHI 33/1a4H JaHbI IPABUIIHHO, OTBETHI HA IOTIOJIHUTEIbHBIE BOMPOCHI HETOCTATOYHO YETKHE, C OIIHOKaMHU B
JIETaJISX, POTOKOJ 3aII0JHEH YaCTHYHO WX C OLTHOKaMHU.

OOBsICHEHUE X0/Ia €€ PEIICHUS HEJOCTATOYHO MTOJTHOE, HETIOCIIEI0BATENILHOE, C ONTMOKAMU, CIIA0BIM TEOPETUICCKUM
000cHOBaHMEM (B TOM UYHCIIE JICKIIMOHHBIM MaTEPHAJIOM).

Onenka "HeynoBnerBoputensHo":

OTBeTHI Ha BOTIPOCHI 3a]1a9 JaHbBI HEMIPABIUIIBHO, OTBETHI HA JJOMOJIHUTENEHBIC BOIIPOCHI HEMPAaBIIIEHEBIE (OTCYTCTBYIOT),
COJIEPIKATCS OMIMOKH, HETOYHOCTH.

OO0BbsicHeHUE X0/a e€ PEeIICHHUs JaHO HEMOJIHOE, HeTOCIeI0BATENbHOE, C TPYOBIMU OMIMOKaMH, 6€3 TEOPETHUECKOTO
000CHOBaHUS;

Kpurepuu oneHky HHAMBUAYAIbHOIO IIPOEKTA:

Orenka "oTanuHo":

1.YpoBeHb IOCTaHOBKHU HCCIIEIOBATENBCKON TPOOIEMBI:

Pabora nccrnemnoBaTenbekast, TOJTHOCTHIO MOCBSIIEHA PEHICHUIO OJTHOW HAYYHOH MPOOIIEMBI, MyCTh HE IM00AIBHOTO TIaHa, HO
chOpMYITHPOBAHHOI CAMOCTOSATEIBHO.

2. AKTyaJIbHOCTh ¥ OPHUTHHAIIBHOCTB TEMBI:

Tema Manon3ydeHHas!, IPaKTHIECKH HE UMEIOMIAst OMMCAHUS, [T PACKPBITHS KOTOPOi TpeOyeTcsl CaMOCTOATENFHO eTaTh
MHOTHUE BBIBOJIbI, COMOCTABISIS TOUKH 3PEHHUS M3 COCSHUX 00JIaCTeH HCCIIeIOBaAHMS.

3. Jloru4HOCTh JOKa3aTeNbCTBA (PACCYKICHUS):

Ilens peanm3oBaHa MOCIETOBATENBHO, CICNIAaHBI HEOOXOANMBIE BRIKIAIKH, HET «JTUITHEH HHPOPMAIHH, eperpyxKaromen
TEKCT HEHYXHBIMH MTOJIPOOHOCTSIMHU.

4. KoppeKTHOCTh B HCHOJIb30BAHUH JTUTEPATYPHBIX HCTOYHUKOB:

TekcT comep UT Bce HEOOXOANMBIE CCBIIKH Ha aBTOPOB B TEX CIIydasix, Kornaa naércst nHdopManus NpuHINIHAIEHOTO
cozepkaHus (OIIpe/IeNICHNs, OTMCAHNS, 0000IIECHIS, XapaKTePUCTHKA, MHEHHUE, OIICHKA T.J.), IIPH 3TOM aBTOP YMEJO
HCIIOJIB3YET Yy)KOC MHEHHE MPH apTyMEHTAIMU CBOCH TOYKH 3PCHUsI, 00palasich K aBTOPUTCTHOMY HCTOYHUKY.

5. Konn4ecTBO HCTOYHUKOB:

CIicoK 0XBaTHIBAET BCE OCHOBHBIE HCTOYHUKH TT0 JAHHOH TeMe, JOCTYITHEIC YICHHKY.

6. ['myOuHa uccneqoBaHus:

PaccmoTpenue mpo0ieMbl CTPOUTCS Ha IOCTATOYHO TITyOOKOM COIIEPIKAaTEebHOM YPOBHE.

7. OdopmiieHuE:

Pabota mmMeeT 4€TKyIO CTPYKTYPY, OOYCIOBICHHYIO JOTHKON TEMBI, IPaBIIIBHO O(OPMIICHHBIH CITICOK JTUTEPATypHI,
KOPPEKTHO CIeNIaHHbIE CCHUTKU M COJIepKaHue (OTJIaBIeHUE).

Ouenka "Xopomo"

1.YpoBeHb IOCTaHOBKHU HCCIEI0BATENBCKON IPOOIEMBI:

PaboTa yacTuuHO MOUCKOBasi — B paboTe ecTh NpoOIEeMbl, KOTOPbIE UMEIOT YacTHBIN XapakTep ( He OTpa)aroluil TeMy B
IETI0OM, a Kacalolrecs TOJIBKO KaKUX-TO e€ acIleKTOB)

2. AKTyaJTbHOCTb U OPUTHHAIBHOCTH TEMBI:

TeMma ¢ JOCTaTOUHBIM KOJMYECTBOM «O€NbIX IATEH», TIMO0 mpobiemMa MocTaBieHa 10CTaTOYHO OPUTHHAIBHO, BCIEICTBUE
Yero TeMa OTKPBIBACTCS C HEOXKUIAHHOM CTOPOHBI.

3. Jlorn4HOCTH MOKA3aTeNbCTBA (PACCYKICHUS):

B paboTe mubo ymymmeHsl HEKOTOPbIE BaXKHBIE apTYMEHTHI, IH00 eCTh «JIHIIHAD» nHpopMmanus. [leperpyxaromias TeKCT
HEHYXHBIMH OIPOOHOCTSAMH, HO B LIEJIOM JIOTUKA €CTh.

4. KoppeKTHOCTb B HCIIOJIb30BAHUY JIUTEPATYPHBIX HCTOUHUKOB:

Texct comepxuT HanboIee HEOOXOAUMBIE CCHIIKM Ha aBTOPOB B TEX CIIydasx, KOTAa Aenaercst HHdpopmanms
MPUHIHUIHAATIBHOTO COJIepKaHus (ompeneeHns, 0000IIeH s, OIMCaHNs, XapaKTePUCTHKA, MHEHHUE, OLICHKA H T.II.)

5. KonnuecTBo HCTOYHUKOB:

CIICcOK MMeeT HECKOJIBKO MCTOYHHKOB, HO YIYIIEHB HEKOTOPHIE BaXKHBIE aCTIEKTHI PaCCMaTPHBAEMOI ITPOOIEeMBI.
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6. ['myOuHa uccneqoBaHus:

PaccmoTpenue mpoOieMbl CTPOUTCS Ha COJICPIKATEIBHOM YPOBHE, HO [IyOMHA PACCMOTPCHUSI OTHOCUTEINBHA.

7. OdbopmiieHue:

Pabota B 00111eM COOTBETCTBYET TPEOOBAHUSIM, U3JI0KECHHBIM B CIICAYIOIICH Tpade, HO IMEET HeKOTOPbIe HEAOUETHI, JIHOO
OJTHO 13 TPEOOBAHUIT HE BBHITIOJIHACTCSL.

Ouenka "y/10BI€TBOPUTEIHHO"

1.YpoBeHb IOCTaHOBKHU HCCIIEIOBATENBCKON TPOOIEMBI:

Pa6orta B LesioM penpoayKTHBHA, HO CETaHbl HEINIOXUE CaMOCTOSTENbHBIE 0000IeH s

2. AXTYalbHOCTb U OPUTMHAJIBHOCTD TEMBI:

Tema u3ydeHHas, HO B HEH MOSIBHIIHCH «OeJIbIe MATHA» BCICSICTBUE HOBBIX JTAHHBIX, JINOO TeéMa OTHOCHTEIBHO
MAaJIOU3BECTHAS, HO MPoOIeMa «HCKyCCTBEHHas. He mpecraBisiomas ICTHHHOTO HHTepeca ATl HAyKu.

3. JIorM4HOCTh 10Ka3aTeNabCTBA (pacCyKIeHus):

PaboTe MOXHO 3aMETHTh HEKOTOPYIO JIOTHYHOCTh B BEICTPaWBaHUK HHPOPMAIINH, HO IIEJIOCTHOCTH HET.

4. KoppeKTHOCTb B HCIIOJIB30BAHUH JIUTEPATYPHBIX HCTOYHHKOB:

[IpoTuBOpEUHii HET, HO CCHUIOK JIMOO MPAKTUYECKH HET, TMOO0 OHU AETAI0TCS PEIKO, AaJeKO He BO BceX HEOOXOIUMBIX
cIyJasix.

5. KonnuecTBo HCTOYHUKOB:

1 — 2 ucroyHuka

6. I'myOuHa uccnenoBaHms:

PaboTa cTpouTcs Ha OCHOBE OJTHOTO CEPhE3HOTO HCTOYHHKA, OCTATBHBIC — TIOMYIIAPHAS JINTEpaTypa, UCTIOJIb3yeMast Kak
WIJLTIOCTPAITHSL.

7. Odopmnenue:

Pabota mMeeT KaKkylo-TO CTPYKTYPY, HO HECTPOTYIO.

Kpurepun orieHKH OTBETa CTyAEHTa Ha 3a4éTe/IK3aMeHe:

O1eHKa «OTIMYHO»:

CTyzneHT OKa3bIBaeT HE TOJIBKO BBICOKHI YPOBEHb TEOPETHUYECKUX 3HAHUI 110 JUCHUILINHE «MapKEeTUHI», HO U BUIUT
MEXIUCHUIITHHAPHBIE CBSI3U. YMeeT aHAIM3UPOBATh paKTHdeckue cutyanuu. OTBET MOCTPOeH JIOTHYHO. MaTtepuan
M3J1araeTcs 4eTKO, SICHO, apIyMEHTHPOBAHO. Y MECTHO HCHONb3yeTcsl HHGOPMAIIMOHHBIH M MILIFOCTPATUBHBINA MaTepHall.

O1eHKa «XOPOIIO»:

CTyaeHT oKa3bIBaeT JOCTATOYHBIH yPOBEHb TEOPETUUECKHX U IIPAKTUUECKUX 3HAHUH, CBOOOIHO ONEpUPYET MOHATHAMU
AQHMMAIIMOHHOMN NeSITEIFHOCTH. YMeeT aHAIN3UPOBATh IPAKTHYECKUE CUTYAINH, HO JOMYCKAaeT HEKOTOPHIE MTOTPEITHOCTH.
OTBeT MOCTPOEH JIOTUYHO, MAaTePUall N3/IaraeTcsi IPaMOTHO.

OHCHKa «YOOBJICTBOPUTECIIBHO» !
CTyI[eHT MOKa3bIBACT 3HAHUC OCHOBHOTO JICKIMOHHOT'O U IPAKTUYCCKOI0 MaTepHralia. B oTBete HE BCCraa nmpucyrCcrByet
JIOTUKa U3JI0KCHUA. CTy,HeHT HCTIBITBIBACT 3aTPYAHCHUA TTPU MPUBCACHUU ITPAKTUYCCKUX TPUMEPOB.

7. YHEBHO-METOAUWYECKOE U THO®OPMAIIMOHHOE OBECIIEYEHUE JUCIUIIJIMHBI (MO Y JIS)

7.1. Pexomenayemasi 1uTepaTypa

7.1.1. OcHoBHas1 JMTEpaTypa

ABTOpBI, 3araBue WznarensctBo, | Pecype
JI1.1 |Ilenakun M.B., MapKeTHHI: CUTYallUOHHBIE 3a1a4l U TECThI Mocksa : 9BC
Mpuxainosa B.M., (https://znanium.com/catalog/document?id=416491) W3narenscTBO
Kypenosa /1.T"., "Maructp", 2023
Kpusomieesa E.B.
JI1.2 |Pe3nux I'.A. MapxkertuHsr: yae6HOe mocodne Mocksa : OO0 9BC
(https://znanium.com/catalog/document?id=417786) "Haywro-
HU30aTEIbCKUNA
uentp MHOPA-
M", 2023
JI1.3 | Cunsiepa 1. M., MapxkeTHHr: yaeOHUK IJIs By30B Mocksa : FOpaiit, OBC
YKunwiora O. H. (https://urait.ru/bcode/510611) 2023

7.1.2. lonoJHUTeIbHAS TUTEPATypa
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ABTOpBI, 3arnaBue WznarensctBo, | Pecype
JI2.1 | Aanbko T. II. YnpasneHne MapKeTHHIOM: YIeOHUK M IIPAKTHKYM IJIS By30B Mocksa : }Opaiit, 9BC
(https://urait.ru/bcode/510948) 2023
JI2.2 | Koxesuukosa I'. I1., | MH(bopMaoHHbIE CUCTEMBI  TEXHOJIOTHH B MapKETHHTE: Mockaa : FOpaiiT, 9BC
Opnunios b. E. ydaeOHOe mocooue s By30B 2023
(https://urait.ru/bcode/511454)
7.1.3. MeTtonuueckue pa3padoTku
ABTOpBHI, 3araBue WznarensctBo, | Pecype
JI3.1 | Mypty3amueBa T.B. | MapkeTuHr yciyr: 3ajauu, KEHChI, TECThI: yIeOHO- Mockga : 9BC
METOIUYECKAs IUTEPATYPa JHamkos u K,
(https://znanium.com/catalog/document?id=429139) 2023

7.2. Ilepeuensb pecypcoB HHGOPMAIHOHHO-TETEKOMMYHHKAIIUOHHOI ceTH "UHTepHeT"

31 |IOpaiit [DnekTpoHHsI pecypc] : anekTpoHHO-0nbmuoreunas cucrema (9BC) / m3narensctBo FOpaiit. https://biblio-
online.ru.

32 |Znanium.com [DIEKTPOHHEIH pecypc] : AeKTpoHHO-0nOmmoreynas cucrema (OBC) / HayaHo-m3naTensckuit meHTp
NH®PA-M. http://znanium.com/.

23 | Jlanb [DnekTpoHHBIH pecypce] : anekTpoHHO-0ubaroTeuHas cucrema (ObC) / m3natensctBo Jlanb.
http://e.lanbook.com/

7.3 Ilepevyenb nHGOPMAIHOHHBIX TEXHOJIOT Ui

7.3.1 IIporpammHoOe obecrieyeHmne

MS Office365

Adobe Reader

FIRA PRO (JIuuenszus UDObuA)

7.3.2 IlpodeccuonanbHble 6a3bl JAHHBIX H HHGOPMAIHOHHO-CIIPABOYHBIE CHCTEMbI

8. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUITIJIMHBI (MOJY JIS)

Jlns peanmzanyy TUCIUITIMHEL HCIOIB3YIOTCS yaeOHbIe ayIUTOPHH IS IPOBEACHUS 3aHATHH JISKITMOHHOTO THIIA, 3aHATHH
CEMUHAPCKOTO TUIIA, TPYIIIOBLIX M HHAUBUAYAJIbHBIX KOHCYJIbTALUN, TEKYILEr0 KOHTPOJIA U IPOMEKYTOUHOM aTTeCTalluy, a
TaK’Ke MOMEILEHHUS Ul CAMOCTOSITENbHON paboThI.

Y4eOHbIe ayTUTOPUH YKOMILIEKTOBAHBI CTIEIIMAIN3HPOBAHHOM MeOEbI0 U TEXHUUECKUMU CPECTBAMU O0ydIeHHS:
CHCTEMHBIH OJIOK WM HOYTOYK, IPOEKTOP, 3KPaH.

I[J'IH IMPOBCACHUA 3aHATUN JIEKITMOHHOTO THUIIA npeajiararorcs Ha60pbl JACMOHCTPAIIMOHHOTO OﬁOpyZ(OBaHI/ISI u y'{eGHo-
HarJIAJHBIX ITOCOOMIA.

ITomemeHust 11 cCaMOCTOSTENBHOM PabOTHI 00YJAIONIMXCSl OCHAIIECHBI KOMITBIOTEPHOH TEXHHUKOH C IMOIKITIOUYCHHAEM K CEeTH
"UuTepHeT" 1 00ecreueHrEM JIOCTYIA B 3JIEKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTEIBHYIO CPETy YHUBEPCUTETA.

OcBoeHue JUCHUTIIIMHBI (MOI[yJ'[SI) HWHBAJIMJAMU U JIMIIaMU C OTPaAaHUYCHHBIMU BO3MOKXHOCTAMMU 310POBbS OCYHICCTBIISICTCS C
HCIIOJIB30BAHUEM CPEZICTB o6yquI/1;1 o6mero 1 CIICOUAJIBHOI'O Ha3HAYCHUA:

— JICKIMOHHAaA ayAuTOpHsd — MyHBTHMeZ[HﬁHOG O60pyIIOBaHI/IC, MOOUILHBII paaguokiacc (IUISI CTYACHTOB C HAPYHICHUSIMHA
cnyxa); HUCTOYHHUKU NUTAHUA TJISI UHAUBUAYAJIbHBIX TEXHUYECKUX CPEICTB,

— ydeOHas ayAUTOPHS JUTA IPAKTUIECKHUX 3aHATHH (CEMHHAPOB) — MyIbTHMEANITHOE 000pyAOBaHNE, MOOUIBHBII PaIHOKIace
(A7 CTYZIEHTOB C HApPYIICHUSIMU CITyXa);

— ydeOHas ayIUTOPHUS JUII CAMOCTOSTENBHOM pabOThI — CTaHAapTHBIE paboUre MecTa ¢ IePCOHAIBHBIMUA KOMIBIOTEPAMI;
pabouee MecTO ¢ MEPCOHATBHBIM KOMITBIOTEPOM, C IPOrPaMMOIi SKPaHHOTO JOCTYIA, IPOrpaMMOl SKPaHHOTO yBETHIEHHS U
OpaiiIeBCKIM JIHCIIIIEEM JUISl CTYACHTOB C HApYIICHUSMH 3PCHHUSL.

B xaxnoit ayauTopuu, rac o6y!{af(yrc51 HWHBAJIUABI 1 JIMLa C OTPAaHUYCHHBIMH BO3MOXXHOCTAMU 3J0POBbs, JOJIPKHO OBITh
npeayCMOTPCHO COOTBECTCTBYIOIICC KOJIUICCTBO MECT IJIA 06yqa}01m/1xc51 C y4€TOM Ol"paHI/I‘IeHI/Iﬁ HX 310POBbA.

B ydae6HbIe ayauTopun TOJDKEH OBITH 00eciieueH OecpelsITCTBEHHBIN TOCTYI TSl O0YJIaOIIXCsl MHBAIUIOB U
00yJaromuxcst ¢ OTpaHUIEHHBIMEA BO3MOYKHOCTSIMU 370pOBBs. [IepedeHs criennaibHbIX TEXHIIECKUX CPEICTB OOYIeHUS ISt
WHBAJIUAOB U JIUI C OTPAHUYEHHBIMHI BO3MOKHOCTSIMH 37I0POBbSI, HIMEIONINXCS B PernoHanbHOM ydeOHO-HAyqYHOM LIEHTPE
WHKJTI03UBHOTO 00pa3oBanus Yenl'VY:
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— TudnoTexandeckas ayquTopus: THHIOTEXHIYECKUE CPENICTBA: OpaiiIeBCKUI KOMITBIOTED C TUCIUICEM M IIPHHTEPOM,
TU(IOKOMITIEKC «UnTaromas MalyHay, TeIEBU3HOHHOE YBEINYHBAIOIIee YCTPOUCTBO, TH()IOMATHUTONBI KACCETHBIE U
1 QpoBbIe TUKTOPOHBI; CHEHATIBHOE IIPOrPaAMMHOE 00OeCIIeYeHHe: MporpaMma pedeBoil HaBuranun JAWS, pedesble
CHHTE3aTOPBI («TOBOPSIIIAs MBIIIbY ), SKPAHHBIC JTYIIHL.

— CypnotexHudeckas aynuropus: paguoknacc “CoHer-P”, mporpaMMupyeMele ClIyXOBBbIE annapaThl HHAUBHYaIbHOTO
MIOJIE30BAHMS C YCTPOWCTBOM 3aIaHHS PeKMMa pabOTHI Ha KOMITBIOTEpe, MHTepaKTUBHAS gocka ActiveBoard ¢ cucremoit
TOJIOCOBAHUS, aKYCTHUECCKUH YCIIINTENb U KOJIOHKHU, MYIbTUMEIUHHBIA IPOEKTOP, TENEBU30D, BUICOMATHUTO(OH.

9. METOAWYECKHUE YKA3AHMUS 1JISd OBYYAIOIIUXCSA 1O OCBOEHUIO JUCHUIIJIMHBI (MOAY JIST)

IMpu peanuzarmu nporpaMMsl JUCHUIUIAHE "MapkeTnHr", B cooTBeTcTBHH ¢ TpeboBanusamu OI'OC BO,
MpeaycMaTpUBAETCS IIHUPOKOE MCIIOIB30BAHNE B YIEOHOM MPOLIECCE aKTUBHBIX M MHTEPAKTUBHBIX (POPM IMPOBEICHUS
3aHATHH B COYETAaHWH C BHEAYTUTOPHOM pabOTOH ¢ 1ebi0 (POPMHUPOBAHUS M Pa3BUTHS MPOPECCHOHATBLHBIX HABBIKOB B
n3yqaeMoii obactu. Mcrmosib3yemMble METOABI 00YdeHUsT TPEOYIOT OT CTYACHTOB BBICOKOW BKITFOYEHHOCTH B TIPOTIECC
00y4eHUs ¥ IOCTOSIHHOM IIeJICHANPaBICHHON CaMOCTOSTETbHON paboTHI MO TOCTH)KEHHIO IIOCTABJICHHBIX B OCBOSHUU
IUCHHUIIINHBI IIeJIEH.

AynuTopHOe 00ydeHHE TPeTyCMaTPUBACT HHTEPAKTHBHBIC JICKITUH, B YaCTHOCTH, MPOOJIEMHBIC JICKIIUU; CEMUHAPHI B
JTUAJIOTOBOM PEXUME - TPOOJIEMHBIE CEMUHAPHI; TPYIIIOBBIE PELICHUS 3a/1a4; MyOJTMYHON 3aIIUTHI BBITOJHEHHBIX TOMAITHUX
3aJaHui (IOKJIA]] C TIpE3eHTAINeN ).

[Tpob6neMHas JIEKITUs MpearnosaraeT IOCTAHOBKY M Pa3pellieHHe MOCTABICHHBIX MPOOJIEM C pa3IHYHON CTEHEHBIO
aKTUBU3AIMH CTYJCHTOB. B 3THX 1eNsaX pa3paboTaHo CIenyroniee METOINIECKoe o0ecieueHre: Habop mpoOIeMHBIX
BOTIPOCOB M TeM JJIsl OOCYKJICHHsI, TEMAaTHKA JJOMAIIHUX KOHTPOJIBHBIX BOTIPOCOB U MPUMEPHEIH ITepedeHb TECTOBBIX
BOTIPOCOB.

[IpakTHYeckue 3aHATUS U CEMUHAPBI IPOBOATCS B (POPME AUCKYCCUH, TPYIIIOBOTO OOCYXKIICHHS TTOCTABICHHOH MPOOJIEMBI
JUTS BRIPAOOTKHM COBMECTHBIX PEIlleHH MITH MIOMCKA HOBBIX MyTel pemenus mpobiemsl. [IpenoaaBarens mpu 3ToM
BBITOJIHSIET POJIb MOJIEpATOpa: 3a1a€T BOMPOCH], KOMMEHTHPYET MpeiaraeMble OTBETHI, IPEAIaraeT BO3MOXKHbIE TyTH
PEIIeHHUs, CTUMYIHPYET OOMEH MHEHHUSIMH.

I'pynmoBas paboTa cocTOUT B QOPMUPOBAHUH MAITBIX TPYIIII, PEIIAIONINX OTMHAKOBBIC WIIA CXOTHBIE MTPOOJIEMBI H
3alUIIAIOMIX CHOPMUPOBAHHBIE UMH PELIEHUS B OTKPHITHIX TUCKYCCHSIX C JPYTUMHU TPYIIIAMH.

B yuebHOM mpolecce UCHOIb3YIOTCS TaKXKe UTPOBBIE METOIbI O0YUEHHUS: AETOBbIE UTPhI, Pa3bIrPhIBAHKE POJICH, UTPOBOE
npoektupoBaHure. OCHOBHAS LIENb MMPOBECHHS IETOBBIX UTP — AaTh MPAKTUKY MPUHSATHUS YIPABICHUECKUX PEIICHUI Ha
OCHOBE HCITOJIb30BaHUS COOTBETCTBYIOIIUX METOA0B, UCTIOJIB3YIOMINXCS B MPAKTUUYECKOH AEATEIbHOCTH TOCYyAapCTBEHHBIX
3aKa3uMKOB, KOMUCCHH, yIaCTHUKOB 3aKynoK. @opMbI 1 METOIbI 00yUEHHS, TPUMEHSIEMbIE TTPHU U3yIE€HUH AUCIHUILIHHEI,
CIOCOOCTBYIOT 3aKPETJICHUIO U OBJIAICHUIO HOBBIMU 3HAHUSMH M YMEHHUSAMH, TIOJYISHUIO HABBIKOB B 00JIACTH
WCIIOJTb30BaHUs COBPEMEHHBIX METOIOB MPUHSITHS PEIICHHH B chepe 3aKyMOK IS YIAOBICTBOPSHHUS TOCYTapCTBEHHBIX 1
MYHHULIUTATEHBIX HYX]I.

151 ocBOeHMs N3yyaeMOW JUCHUILUIMHBI IPEJIaraeTcsl CASAYIOMNA aIropuTM JAEUCTBUI CTYAEHTOB:

1. 3y9nTh CIHCOK TEM JICKITHOHHBIX U MPAKTHUECKHUX 3aHATHH H BOIPOCOB TS OOCYKICHMS;

2. O3HaKOMHTHCA CO CITUCKOM OCHOBHOM U JIOMIOJIHUTENILHOM JIMTEPATyphl 1 HOPMATUBHO-TIPABOBBIMH aKTaMH I10
JHMCIUIIINHE;

3. BoiOpath U3 COOTBETCTBYIOIIMX CITUCKOB TEMY JUIsl HAIIUCAHUS 3CCe, 3a/1a4H, IOMAIIHEro 3aaHHs;

4. TpoBectn OMOTUOTPaPHIECKON TIOUCK HEOOXOAMMBIX TOTIOTHUTEITHHBIX HCTOYHUKOB WH(MOPMAIIUH IS BBITIOTHECHHS
MPaKTUIECKUX 3aJaHui (dcce, 3a/1a4H, JOMAITHETO 3a/1aHus);

5. Ilo ka0l npoiIEHHON BO BpeMs ayJUTOPHBIX 3aHATUH TEME OATOTOBUTH HE MEHEE JIECSTH TECTOBBIX BOIIPOCOB C
BapHaHTaMH OTBETOB U HAIIPABUTH 110 JIEKTPOHHOU MoyTe npernoaasareio. [Ipu 3ToM BOIpoCkl HE TOJKHBI TOBTOPSTH TE,
KOTOPBbIE UCIOJIB3YIOTCS JIJIsl CAMOIIPOBEPKH;

6. HanpaBuTh npenogaBaTeiio B 3J€KTPOHHON (hopMe ISl OLIEHKH KauyecTBa BHITIOJIHEHUS, TOJATOTOBIEHHOE B COOTBETCTBUH
¢ TpeOOBAaHMAMH K HAYIHOW MyOIMKAIINH, SCCe.

7. lloaroToBUTH AJIS AOKJIAJa HA MMPAKTUYECKOM 3aHSATHH IMPE3EHTAIHIO MO BBHITOJIHEHHOMY MTPAKTHYECKOMY 3aJaHHUIO
(3amaue, JomMalnrHeMy 3a/1aHUIO);

8. B cinyuae Heo6xoauMocTH ¢chOpMHUPOBATH KOMAHY IO MPE3EHTALNU BO BPEMS MPAKTHYECKOTO 3aHATHUS BHIIIOJTHEHHOTO
MPaKTUYECKOTO 3a7aHus (3a1a4e, JOMaITHEMY 3a/IaHUI0).

9. Bo BpeMst TPaKTUIECKOTO 3aHSATHSI TPEICTABUTH MPE3CHTAINIO U TIPOBECTH MyOJIMYHYIO 3aIIUTY MOTYIEeHHBIX
pe3ynbTaToB, PELICHU U BHIBOJOB.

B ciyuae nmprMeHeHHS IpH peasTi3anyyl JUCIUIUTHHE JIEKTPOHHOTO 00ydeHNs, AUCTaHIIMOHHBIX 00pa30BaTEeIIBHBIX
TEXHOJIOTHH O0IIeHHE 00YJarOMUXCSI ¥ IPEHOAaBATENsI OCYIIECTBISIETCS B PEKUME PEATbHOTO BPEMEHH (OHIANH-IEeKIUN
(BeOHMHApBI), YaThl, BUICO-KOH(PEPCHIMU | JP.) WIKA OTIOKSHHOTO BPEMEHH (CHCTEeMa AUCTAaHIMOHHOTO 00ydeHus Moodle,
MS Office365, hopymbl, SIeKTpOHHAS TTOYTA U JP.).

Bosnbryro gacTs BpeMeHN 00yJatonuecst CaMOCTOATETRHO PadOTAOT ¢ yIeOHO-METOAMIESCKIMI MaTepHaTaMH.
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CTyzneHTb! MMEIOT BO3MOXKHOCTb KOHCYJIBTUPOBATHCS C IPENOJABATENEM 110 BCEM BOIIPOCAM, BO3HUKAIOIIUM B XO€
CaMOCTOSTENFHON paOOTh HOCPEACTBOM JIMYHOTO KaOWHETa CTyAEHTa, YIEKTPOHHOH MOUTHI, COIIMAIbHBIX CETeH U T.I1.
Joctyn oOydaromierocst K y4eOHBIM pecypcaM B PeKUME OTIIOKEHHOTO BPEMEHH, CAMOCTOSTEIBHON pabOTHI
OCYIIECTBIETCS Yepe3 ceTh IHTepHeT B yIOOHOM IS HEro MecTe, BpeMEHH U TeMITe.

[Tpu oOyueHun U1 ¢ OTPaHUYEHHBIMHA BO3MOXHOCTSAMU 310POBBS 2JIEKTPOHHOE 00yUeHHE, TUCTAHIIMOHHbIE
00pazoBaTebHBIC TEXHOJIOTHH MPEyCMaTPHBAIOT BOSMOXKHOCT IIpHeMa-Tiepeiadi HH(POPMAIUU B JOCTYITHBIX JUIST HUX
(dhopmax.

Peanuzanus TUCUMIUIMHBI C TPUMEHEHUEM DJIEKTPOHHOTO 00YUEHUs, TUCTaHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOTUH (Hanee
— 390, JOT) ocymecTBisieTcs Ha OCHOBaHUU «I10JIOKEHUS 0 peann3alii OCHOBHBIX U TOTIOJIHHUTEIBHBIX 00pa30BaTebHBIX
MporpaMM C IPUMEHEHHEM 3JIeKTPOHHOTO 00yIeHNS M INCTAaHIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTHII B (heepaaIbHOM
TOCYIAapCTBEHHOM OIOPKETHOM 00pa30BaTEIbHOM YUPEXKICHUH BRICIIETO 00pa3oBaHus «HemsIOMHCKUH rocynapCTBEHHbIH
yHUBEpcUTET», «Ilo0xKeHus 0 mopsaKe 3aueTa 00y4aromuMHICs IO OCHOBHBIM MTPO(hecCHOHaIbHBIM 00pa30BaTeIbHBIM
nporpaMMam Boiciiero oopasosanus B ®I'6OY BO «Uenl V» pe3ynbTaTOB OCBOCHUS B OPTraHU3AIUIX, OCYIECTRIISIONINX
00pa30BaTeNbHYIO AATETLHOCTD, YUEOHBIX MIPEIMETOB, KYPCOB, JUCIUILTHH (MOIYJEH ), MPAKTHK, JOMOTHATEIEHBIX
00pa3oBaTeNbHBIX MPOTPaMM» MOCPEACTBOM DJIEKTPOHHON HH(popMamoHHo-00pa3oBaTensHoi cpensl T HOY BO
«Yenl'Y». B HCKITIOYUTENBHBIX CITydasx ((Hopc-Maxkop H T.I1.) IPU pean3aliy 00pa3oBaTeIbHON IS TEIFHOCTH C
npumerenueM D0, JIOT MoryT NpuMeHSITh KOMIIOHSHTBI, HE BXOJISIIIE B TIEPSUCHB dIICKTPOHHOW HHPOPMAIIMOHHO-
00pa3zoBaTeNbHOMN CpesbL.

10. CHEIIMAJIBHBIE YCJIOBHUS OCBOEHUSA JTUCIUITIJINHBI OBYYAIOIIUMHUCH C
HHBAJIMJHOCTBIO U OTPAHUYEHHBIMHA BO3MOXKHOCTAMM 310POBbA

OcBoeHNE AUCHUIUINHB WHBAIUAAMHU W JIMIAMHU C OTPaHUYECHHBIMH BO3MOXHOCTSMH 3JIOPOBBSI OCYIECTBISIETCS C
WCIIONB30BAaHUEM CIEUANbHBIX TEXHHUUECKHX CPEACTB M TON0 HHOOPMAIMOHHBIX TEXHOJIOTHH, MNpPEeZOCTaBIsSeMbIX
PecypcHBIM y4eOHO-METOJMYECKUM LEHTPOM IO OOYYCHHIO WHBAJIHIOB ¥ JIUI[ C OTPAaHHYCHHBIMUA BO3MOXKHOCTSMH 30POBBS
Yenl'V mo 3ampocy o0ydaromierocs.

1. MoOwuiibHBIE CTIeNUabHbIe TEXHUYECKUE CPEACTBA Ui JIHIl ¢ HApYyIIEHHSIMHU 3PEHUs: TOPTaTUBHBIN KOMITBIOTED
¢ BBOAOM/BBIBOJIOM ImipudTom Bpaiing ¢ cuntesaropom peun «ElBraile-W14J G2»; HOyrOykH ¢ HpOTrpaMMHON 3KPaHHOTO
noctynmia NVDA; 3JIeKTpOHHbIC YBEIWMUYUTEIH U YAAJICHHOTO MPOCMOTPA; BUICOYBEIWYHTENN MOPTATUBHBIC, TH(IOMIICED;
(G POBBIE TUKTOPOHEI.

2. MoOunbHble CrHeuuanbHble TEXHWYECKHE CpeACTBa IJsl JIUI C HApYyLIEHUS MM CclyXa: CHCTeMa CBOOOJHOTO
3BYKOBOIO TMOJII CO BCTPOEHHOW coBMecTUMOCTbIO ¢ FM-ycrpoiictBamu; paguokiaccel «CoHer-PCM» ¢ mepenaTuukom,
3ayIIHBIM HWHAYKTOPOM W WHIYKIIMOHHOW TIeTNel; cucreMa MH(GOPMAIMOHHASA A CIa0OCHBIIAMNX ITepeHOocHas «lIcTok»
A2 co BCTPOGHHBIM IIIEEPOM — 3BYKOBBIM HH(OPMATOPOM; IOKYMEHT-KaMepa; HpOoTrpaMMHUpyeMbIe CIYXOBBIE amlapaThbl
WH/IMBUAYATIBHOTO MOJIB30BAHUS.

3. AccuctuBHBIC HH()OPMAIMOHHBIE TEXHOJOTWH: IIPOTPaMMHOE OOECIIeUeHHEe 3KPAHHOTO JOCTYNAa C CHHTE30M
pean NVDA; mporpaMMBI 3KpaHHOTO YBEIHUYCHHS; IPOTPAMMBI PEUYEBOTO CHHTE3a JUIT KOMIBIOTEPOB M HOYTOYKOB;
MIPOrpaMMBbl PEYEBOTO CHHTE3a AJISl MOOUJIBHBIX YCTPOICTB; SKpaHHasl KJIaBUATypa; SKpaHHAas JIyma.

ITpu HeoOXOAMMOCTH JUTA OOYJAIOIIMXCS C HApYIICHUSIMH 3pEHHS Ha pabdodnmx MecTaxX sl HPOBEACHHS IPAKTHYCCKHUX WIN
7a00paTOPHBIX 3aHATHH YCTAHABIMBACTCS CIICNHANBHOE ITIPOrpaMMHOE obOecredeHne (ImporpaMMa pPedeBOH HaBHTAINH
NVDA, pedeBble CHHTE3aTOPHI, SKPAHHBIE JIYIIHI).

B yueOHble aymuTopuu obecnedymBaeTcs OCCIPENSATCTBEHHBIH JOCTYN Al OOYYalONIMXCsS WHBAJIHIOB M OOYYAIONIMXCS C
OTpaHWYCHHBIMH BO3MOKHOCTSIMH 3JI0POBBsl. B Kaxmoll ayguropuu, The OOy4aroTcsi MHBAIMABI U JIMIA C OTPAaHWYCHHBIMH
BO3MOXXHOCTSMH  3/I0POBBS, IIPEAYCMAaTPUBAETCA COOTBETCTBYIONIEE KONMYECTBO MECT I OOYJaIOMUXCI C yIeTOM
HapyLeHUH UX 340pPOBbsl.

s ocBOEHUS QUCHUIUIMHBI MHBAJIMAAM U JIMLAM C OTPaHUYEHHBIMH BO3MOXHOCTSMH 3JI0POBbsI IPEIOCTABISIETCSl JOCTYI K
MeYaTHBIM HCTOYHHWKAM, MMEIOMIMMCS B HaydHOH OmbOnmoTeke Yenl'Y, ¢ MOMOIIBIO CHENHMATBHBIX TEXHWYECKHX CPEICTB;
JIOCTYN K SJEKTPOHHBIM HCTOYHHKAM, IPEICTABICHHBIM B (OpME DIIEKTPOHHOTO MOKYMEHTa B (poHIE HaydHOH OMOIMOTEKH
Yenl'V unu >aeKTpOHHO-OMOIMOTEYHBIX CHCTEMax, C IOMOIIBIO CIELHUAJbHBIX TEXHUYECKUX M IPOTPAaMMHBIX CPEICTB
(pabouee MecTo IS HE3psUETO ITOJIB30BATENS C MMPOTPAMMHBIM 00ECIIeYeHHEM 3KPaHHOTO JIOCTyHa ¢ cHHTe30M pedn NVDA,
pabodee MecTO ¢ KOMIBIOTEPHBIM poiuiepoM U kKiaBuaTypoil Clevy ¢ OONBIIMMH KHOMKAMHU U C pa3ieisiomiell KIaBHIIH
HaKJIAIKOM).

VY4eOHO-METOANYECKHEe MaTepHUaNbl Ul OOYJaroIMXCsl W3 YHCIa WHBAJIHIOB W JIAI C OTPAaHHYCHHBIMH BO3MOXHOCTSIMU
3JI0pOBBSI IPEOCTABIISIOTCS B POpMax, aJanTHPOBAHHBIX K OTPAHHYCHHUSM HX 3I0POBBS U BOCIIPUATHUS HHOPMATIHHN:

Jnis nun ¢ HapyIIeHUsIMU 3pEHUST:

- B [le4aTHOH GopMe yBeTHUEHHBIM MIPHUPTOM,

- B (hopMe IIIEKTPOHHOTO JOKYMEHTA,

- B Gopme aynuoddaiina,

- B meyaTHo# gopme mpudrom Bpaiins.
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Ji nun ¢ HapyleHUsIMU CITyXa:

- B Ie4aTHOH opme,

- B (hopMe 3NIEKTPOHHOTO JOKYMEHTA.

Jnist v ¢ HapyIIeHHsIMH OTIOPHO-/IBUTaTeIFHOTO amliapara;

- B Ie4aTHOH opme,

- B (hopMe 3NIEKTPOHHOTO JOKYMEHTA,

- B hopme ayauodaiina.

JlaHHBII NIepedeHs MOKET OBITh KOHKPETH3NPOBAH B 3aBICHMOCTH OT KOHTHHI€HTA O0YIaOMIIXCH.

Jlns MHBaNMUAOB M JHI[ C OTPAHUYEHHBIMH BO3MOXKHOCTSMH 3JOPOBbSl OCBOCHHE AUCLUILIMHBI MOXET OBITh YaCTUYHO HIH
TIOJIHOCTBIO OCYIIECTBIICHO C HCIIOJIb30BAHHEM [HUCTAHIMOHHBIX 00pa3oBaTenbHbIX TexHonoruii (Moodle, Adobe Connect
Pro u mmp.).

B ocBoeHHMM [UCIMIUIMHBI WHBAIMAAaMH W JIMIAMH C OTPAHHYCHHBIMH BO3MOXHOCTSIMH 3I0POBBS HCIIOIB3YeTCs
UHIMBHOyanbHas paborta. Ilon wHanmBMAyansHOW paboTOM mojpasymeBaeTcss nABE (OPMBI  B3aUMOJCHCTBHA C
Tpero/iaBaTeNeM: HWHIAWBHAyanbHas ydeOHas pabora (KOHCYIbTalWH), T.€. JIONOJHHUTEIBHOEC pa3bsiCHEHHE Y4eOHOTO
MaTepuara W YIIyOJeHHOe W3y4eHHe MaTepHana C TeMH OOydJalomuMucs, KOTOpPBIE B OSTOM 3aWHTEPECOBAHBL, W
UHIUBUIyalbHas BOCIUTaTeNbHAs paboTa. VIHAMBUIyanbHBIE KOHCYIBTALMM HAIPABICHbl HA HMHAMBUAYATH3aLUI0 OOYdEHUS
U YCTAQHOBJICHHIO BOCIIMTAaTEILHOTO KOHTAKTa MEXAYy IperojaBaTeineM M OOyYaIOMMMCS WHBAIMAOM HIM OOYJalomuMcs C
OTpaHWYEHHBIMH BO3MOXXHOCTSIMHU 3I0POBBSI.

IMpu mpoBemeHHM NPOIEAYPH OLCHUBAHUS PE3YIBTATOB OOy4eHHS HHBANHAOB U JHI[ C OTPAaHHYCHHBIMH BO3MOXHOCTSIMHU
3J0pOBbsl IO TUCLUIUIMHE OOECHEYMBAETCSl BBINOJIHEHUE CIEIYIOIUX JOIMONHUTENbHBIX TpeOOBaHUII B 3aBUCHMOCTH OT
HMHIVBHIYAIBHBIX 0COOCHHOCTEH, 00YIatOIXCs:

a) WHCTPYKOHSA M0 TIOPAAKY TPOBEACHHUS IIPOIEAYPHl OICHHUBAHUS MPENOCTAaBIseTCS B AOCTYMHOH ¢opme (ycTHO, B
MUCbMEHHOH Qopme, B MUCbMEHHOH Gopme mpudrom Bpaiins, yCTHO ¢ UCIIONB30BaHUEM YCIYT CYpAOTIEPEBOAUUKA);

6) mocrynHas (opMa IpeNOCTaBICHUS 3aJaHUH OLCHOYHBIX CPEACTB (B IEYaTHOH QopMme, B NMeYaTHOH (HopMe yBEIMUECHHBIM
mpudToM, B redaTHoH dopme mpudTom Bpailind, B popMe 3IEKTPOHHOTO JTOKYMEHTa, 3aJlaHUs 3aUNTHIBAIOTCS ACCHCTEHTOM,
3aJaHuUs MPEIOCTABILIIOTCS C MCIOIb30BaHUEM CypIOIEPEBOIA);

B) JocTynHas (opMa NpeqoCTaBlIeHHs OTBETOB HAa 3aJaHus (IMChbMEHHO Ha Oymare, HaOOp OTBETOB Ha KOMIIBIOTEpE,
MICEMEHHO MpuQTOM bpaiiins, ¢ HCIoNBE30BaHUEM YCITYT aCCHCTEHTA, YCTHO).

ITpn mpoBemeHHM NPOIEAYPH! OLCHMUBAHUS PE3YIBTATOB OOy4eHHS HHBAIHAOB M JIMI[ C OTPAaHHYCHHBIMH BO3MOXHOCTSIMHU
3J0pOBBsI NPEIYCMAaTPUBACTCA MHCIIOJIB30BAHUE TEXHUYECKHX CPEACTB, HEOOXOIUMBIX MM B CBS3M C UX HWHAUBHIYaJIbHBIMHU
0COOEHHOCTAMH. DTH CpelcTBa MOTYT OBITH mpenocraBieHbl Yenl Y Wil MOTYT MCIIOIB30BAaThCS COOCTBEHHBIE TEXHUUECKHE
cpencrBa. [lpm HEoOXOAMMOCTH WHBAJIMIAAM W JIMIAM C OTPAaHMYCHHBIMH BO3MOXHOCTSIMH 3[I0POBBSI ITIPEIOCTABIIICTCS
JONOTHUTENBHOE BpeMs AT MOATOTOBKM OTBETa HAa 3aJaHUs, NpOLEAypa OLCHWBAaHHS pE3yIbTaTOB OOydeHHs IO
JUCLUIUIMHE MOXKET IPOBOAUTHCS B HECKOJIBKO 3TAloB.

IMpoBenenne npoLenypsl OICHWBAaHHUS pPE3yIbTaTOB OOY4EHHWS WHBATUIOB M JIMI[ C OTPAaHWYCHHBIMH BO3MOXHOCTSIMHU
3JI0POBBSI IOITYCKACTCS C MCTIOJIB30BAHUEM TUCTAaHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTHIA.
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