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MUMHOBPHAVYKHN POCCUN
\,’ DenepanbHOE roCy1apcTBEHHOE OI0/KETHOE 00pa3oBaTeIbHOE
@ YUPEXACHUE BBICIICTO 00pa30BaHUs
«Yenabunckuii rocynapctseHnsliil yausepeuret» (PI'bOY BO «Henl'V»)

Pabouas mporpamMmMa TUCHUILTHHGI "3aTpyJHEHHS B KOMMYHHUKAIMK: CIIOCOOBI pa3peneHns" o HalpaBIeHHIO
noarotoBky (crenuansHocTr) 38.03.02 "MenemkmenT" HanpaBieHHOCTH (1podmmio) JIorucTrka u ynpasieHHe cTp. 2
nersimu nocraBok ®I'bOY BO «Henl'V»

Conep:xanue

1. Ilenmn ocBOCHUS UCITATLINHEI

2. Mecro aucuumuinssl B cTpykType OIIOII

3. Komnerennuu oOydaromierocs, opMUpPyeMbIe B PE3YIbTATE OCBOCHUS JUCITUTIITUHBI
(Momyst)

4. O6beM AUCIUTIIMHBI (MOTYJIs)

5. CtpyKTypa U cofiepaHue AUCIUIUIUHBI (MOJTYJIS)

6. ®OH/1 OLIEHOYHBIX CPEJICTB

6.1. IlepeyeHb BUIOB OLICHOYHBIX CPE/ICTB

6.2. TunoBble KOHTPOJBHBIE 33JJaHUSI U UHbIE MAaTepUabl ISl TEKYILEH aTTeCTaluu
6.3. TunoBbie KOHTPOJBLHBIE BOTIPOCH M 33IaHUS JIJIsI TPOMEKYTOUYHON aTTECTAIlUU

6.4. Kputepuu olieHUBaHUS

7. YuebHO-MeToAnuecKoe U NH(POPMAITMOHHOE 00eCTICUeHNE TUCITUTIIIMHBI (MOTYJIs)
7.1. PekoMeHayemas iureparypa

7.2. Ilepeuenb pecypcoB HHHOPMAITMOHHO-TEICKOMMYHUKAIMOHHOM cetr "MHTepHeT"
7.3. Ilepeuenb nHPOPMAITMOHHBIX TEXHOJIOTUN

8. MaTepraibHO-TEXHHYECKOe 00eCTIeUeHNEe TUCITUTIITUHBI (MOTYJIs)

9. Meroanueckue ykazanusi 111 0Oy4aronIuxcst o0 OCBOCHUIO AUCIUIUIMHBI (MOTYJIS)
10. CnienrasibHbI€ YCIOBUSL OCBOCHUS AUCIUIUIMHBI 00YYarOUMMUCS ¢ UHBATTUIHOCTHIO U
OrpaHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbBSI
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YUpEKIECHUE BBICIIET0 00pa3oBaHUs
«Uensabunckuii rocynapcrseHnslil yausepeurer» (PI'bOY BO «Henl'Vy»)

MHMNHOBPHAYKU POCCUN
@\,’} denepanbHOE rocyJapcTBEHHOE OI0/DKETHOE 00pa3oBaTeIbHOEe

Pabouas mporpamMmMa TUCHUILTHHGI "3aTpyJHEHHS B KOMMYHHUKAIMK: CIIOCOOBI pa3peneHns" o HalpaBIeHHIO
noarotoBky (crenuansHocTr) 38.03.02 "MenemkmenT" HanpaBieHHOCTH (1podmmio) JIorucTrka u ynpasieHHe crp. 3
nersimu nocraBok ®I'bOY BO «Henl'V»

1. HEJIX OCBOEHUA NTUCHUIIIMHBI

OCHOBHOH 1IeJIbIO Kypca SIBIISIETCS 3HAKOMCTBO CTY/ACHTOB C OCHOBHBIMH MOHATHSAMU M 3aKOHOMEPHOCTSIMH
KOMMYHHUKALMSIMU B KOH(QIIUKTE KaK OTPacid HAY4YHOTO 3HAHWS, COBPEMEHHBIMU IPEJICTABICHUSAME O KOH(QIHMKTE, €ro poau u
3HAYUMOCTH B Pa3BUTUH COLIMYMA, C IPAKTUKON yIpaBIeHNUs KOH(MIMKTaMU, C BHIPAOOTKOW TOJIEPAHTHOI'O MBIIUICHUS U
MIOBE/ICHUS, C MEeKIYHAPOAHBIM U OTEUECTBEHHBIM OIIBITOM Pa3pelIeHHsT KOHGINKTOB.

Pesynbratel ocBoenus OIIOIL:

VK-4.1 VImeet npencTaBieHue 0 MpaBUiiax U MPHHIMIIAX AJIOBOH YCTHOW U MUChbMEHHOW KOMMYHUKAIIUK Ha TOCYIAPCTBEHHOM SI3bIKE
Poccuiickoit denepannu 1 ”HOCTpaHHOM(BIX) sI3bIKe(axX)

YK-4.2 JIeMOHCTpHPYET yMEHHE OCYLIECTBIIATh JIEIOBYI0 KOMMYHHKAIIMIO B YCTHON U MUCHbMEHHOM (hopMax, UCTIOJIb30BaTh METOIbI H
HaBBIKH JIEJIOBOTO OOIIEHHS

VK-4.3 IMeeT HaBbIKU J1€JI0BOr0 OOILEHUS Ha FOCy1apCTBEHHOM s3blke Poccuiickoit denepanuy 4 HHOCTPAaHHOM(bIX) SI3bIKE (aX)

[IK-1.1 [TpumensieT 3HaHUS TSI OPTaHU3AINH JIOTUCTHYECKOM IEATETbHOCTH IO TIEPEBO3KE B IETIH ITOCTABOK

[TK-1.2. TTpumeHsieT 3HaHus i pabOThI C MOJAPSIYMKAMH Ha PHIHKE TPAHCHOPTHBIX YCIyT

I1K-1.3. BnaneeT HaBbIKaMU OpraHU3aluH IIpoLecca MOBLIMICHU Ka4€CTBA OKa3aHUA JIOTUCTHYCCKUX YCIYT IO IIEPECBO3KE I'PY30B B
LECIH ITOCTAaBOK

2. MECTO JUCIIUIIJIMHBI B CTPYKTYPE OIIOII

Lk (pasaen) OIOLT: [K.M.03.]1B.03.02

2.1 TpeGoBaHus K NpeIBAPUTEIbHOI MOATOTOBKE 00y4alonIerocsi:

JInst OCBOCHHS TUCIMILTHHBI HEOOXOIMMBI 3HAHHS, YMEHUS U BIAJICHUS, KOTOPbIE (OPMUPYIOTCS B CIEAYIOIUX TUCIUIIINHAX:
"Konduukronorus 1enoBoro oouienus (Hay4dnslil cemuHap)", "Ypasnenue uenoseueckumu pecypcamu”, "Ilcuxonorus
ynpaBieHus'".

Kondmukronorus nenoBoro obueHus (HayqyHbli ceMUHAP)

VipaBieHHEe Y4eTOBEIECCKUMH PECYPCaMu

[lcuxonorus ynpasineHus

2.2 IucuMmInHbI U MPAKTHKH, 1J18 KOTOPBIX OCBOEHHE JAHHOW AMCHMIIIMHBI (MOAYJIs) HE0O0OX0IMMO KaK NMpeliecTBYoIee:

JI1s 0OCBOEHUSI EPEUHCIIEHHBIX JUCIUIUIMH HEOOXOIUMbl 3HAHUS, YMEHUS U BIAJICHUS, KOTOPbIE (POPMUPYIOTCS B JaHHOU
nmucnuruinHe: "CoBpeMeHHbIE KOHIECTIUY yripaBiieHus (HayuHblid cemunap)”, "[Ipenaumiomuas npakruka', "Tloaroroska u ciava
roCyZapCTBEHHOro 3k3aMeHa", "Brinonnenue u 3amura BKP".

CoBpeMeHHbIe KOHLIeNIMK ynpasienus (Hay4aHblit cemunap)

[IpenaumniomMHas npakTuka

HO)II‘OTOBK& K caa4de u caada rocy1apCTBEHHOI'O 9K3aMEHa

BrinonaHeHye U 3aluTa BbITyCKHON KBaIU(UKALUOHHON paboThl

3. KOMIETEHIMY OBYUYAIOIIEIOCSI, ®OPMHPYEMBIE B PE3YJIbTATE OCBOEHUS1 1Y CLIAIJIMHbBI
(MOJLYJIsT)

YK-4: Cnoco0eH ocymiecTBJISITh 1eJI0BYI0 KOMMYHHKALMIO B YCTHOH M IHCbMEeHHOH (popMaxX HAa roCyJapCcTBEHHOM sI3bIKe
Poccuiickoii ®@eaepanuu u1 ”HOCTpAaHHOM(BIX) A3bIKe(aX)

3HaTh:

3HATh IPaBUIA U MPHHIIMITBI ISIOBOW YCTHOM M MUCEMEHHON KOMMYHHUKALMK Ha TOCYJAPCTBEHHOM si3bIke Poccuiickoit @enepanuu u
MHOCTPaHHOM(BIX) s3bIKE(aX)

YMeTh:

YMeTh OCYILIECTBISTH ISJIOBYI0 KOMMYHHKAIIHIO B YCTHOM U MUCBMEHHON (popMax Ha rocyIapCTBEHHOM si3bike Poccuiickoi
®denepany U1 MHOCTPaHHOM(BIX) sI3bIKE(aX)

Baagers:

Brnaners HaBbIKAMU IEMOHCTPALMK YMEHUS OCYIIECTBIISTH ACTOBYI0 KOMMYHHKALUIO B yCTHOM M MUCBMEHHOH (hopMax Ha
rocyzapcTBeHHOM s3bike Poccuiickoit @enepanuu 1 HHOCTpaHHOM(BIX) sI3bIKE(axX)

IIK-1: Cniocoden NPUMEHATDH 3HAHUSA /151 OPraHu3alvy npouec-ca nepeBo3oK rpysa B el nMNoCTaBoK
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MUHOBPHAVYKHM POCCHUUA

denepanbHOE rocyJapcTBEHHOE OI0JDKETHOE 00pa3oBaTeIbHOES
YUpEKICHUE BBICIIET0 00pa3oBaHUs

«Uensabunckuii rocynapcrseHnslil yausepeurer» (PI'bOY BO «Henl'Vy»)

Pabouas mporpamMmMa TUCHUILTHHGI "3aTpyJHEHHS B KOMMYHHUKAIMK: CIIOCOOBI pa3peneHns" o HalpaBIeHHIO
noaroToBku (cnenuansHoctr) 38.03.02 "Menemkment" HanpaBieHHOCTH (podmnio) Jloructrka u ynpasieHne

cTp. 4
nensiMi noctaBok ®I'BOY BO «Uenl'Vy»

3HaTh:

OpraHu3anuio 1pounecca nNepeBO30K I'pysa B LECIIN IIOCTAaBOK

YMeTh:

MIPUMEHSTh 3HaHUA AJIs OpraHru3aliy [poliecca NepeBOo30K Ipy3a B LENH OCTaBOK

Baagers:

HaBbIKaMH OPTaHU3alWU IIPOLECCa MOBBIMICHUA Ka4C€CTBA OKa3aHUA JIOTUCTUICCKUX YCIYT 110 IIEPEBO3KE I'PY30B B LECIIN ITOCTABOK

B pe3yabTaTe 0OCBOCHUS JUCHUIIVIMHBI oﬁyqalomnﬁcsl AOJIZKEH

3.1

3HaTh:

3.1.1

MpaBwJia ¥ MPUHIIMIIEI 1€I0BOM YCTHON M MMCbMEHHOW KOMMYHHUKAIIMH Ha TOCYJapCTBEHHOM s3bIke Poccuiickoit
®denepanv 1 HHOCTPaHHOM(BIX) A3bIKE(aX);

3.12

OpraHu3aluio rnpouecca Ne€peBO30K rpysa B HCIH IIOCTAaBOK

3.13

3.2

YMeTnb:

321

OCYIIECTBIATH JACJIOBYH) KOMMYHHKAIIMIO B YCTHOM W MUChbMEHHO# (hopMax Ha roCyIapCTBEHHOM si3bike Poccuiickoii
®denepan 1 HHOCTPaHHOM(bIX) A3bIKE(aX);

322

NIPUMCHATH 3HAHUS U1 OpraHu3aliui npouecca rnepeBo30K rpysa B IENH NOCTABOK

33

Baapners:

33.1

JIEMOHCTPALMK YMEHUSI OCYLIECTBISIT IEIOBYIO KOMMYHHUKAIMIO B YCTHON M MUChbMEHHOM (popMax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepannu 1 ”HOCTpaHHOM(BIX ) s3bIKe(aX);

332

HaBbIKaMM OPTraHU3aINU ITPOLECCA IMOBBINICHUA KaY€CTBA OKa3aHU JIOTUCTHICCKUX YCIIYT 110 IICPEBO3KE I'py30B B LECITH
IIOCTaBOK

4. OFBEM JUCLUIIMHBI (MOLYJIS)

O6wasn TpyooeMKoCcTb

23ET

B TOM 4YHUCIIC :

Yacos 1o yueOHOMY IUJIaHY :

ayIUTOpPHBIC 3aHSITHUS
camocTosTenbHas pabora : 57,95

KoHTaKTHas pabora: 14,05

72 Bunp kouTpONs B cemecTpax:

12 3a4eTHl 8

HKP: 2,05
5. CTPYKTYPA U COAEP)KAHUE JUCIHUIIJIMHBI (MOAYJIS)
Kon HaumeHnoBaHue pa3iesioB U TeM /BUJ 3aHATHUSI/ Cemectp | YacoB Jlutepatypa
| sapaTug / Kvpe
Pa3nen 1. BBenenne B 00111y10 Teopuio KOHGJIMKTA
1.1 Beenenue B 0011yto Teoputo koHpnukTa /Jlek/ 8 1 JI.1J12.1 J12.2
J12.3]13.1
31323354
1.2 Bgenenue B o6u1yto Teoputo koHpaukra /Tlp/ 8 1 JI.1J12.1 J12.2
J12.3]13.1
010323354
1.3 Bgenenue B 0611yto Teoputo koHpnukra /Cp/ 8 10 JI.1J12.1 J12.2
J12.3]13.1
010323354
Paznea 2. Porb kKoMMYHMKAIUM B KOHQJIMKTHOH CUTyalu
2.1 Ponb koMMyHUKaLUK B KOHQIUKTHOM cutyauuu /Jlex/ 8 1 J1.1J12.1 J12.2
J12.3]13.1
010323354
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MHWHOBPHAYKH POCCHUU

YUpEKAECHHE BBICIIEr0 00pa30BaHUs

denepanbHOE rocyJapcTBEHHOE OI0JDKETHOE 00pa3oBaTeIbHOES

«Uensabunckuii rocynapcrseHnslil yausepeurer» (PI'bOY BO «Henl'Vy»)

Pabouas nporpamMma qUCHUIUIMHEL "3aTpyAHEHHU B KOMMYHHUKAIMU: CIIOCOOBI pa3penieHus" 0 HalpaBICHUIO

noaroToBku (cnenuansHoctr) 38.03.02 "Menemkment" HanpaBieHHOCTH (podmnio) Jloructrka u ynpasieHne cp. 5
nensamu nocraBok ®I'bOY BO «Yenl'Vy»
2.2 Ponb koMMyHUKanuy B KOHGIUKTHON cutyanuu /IIp/ 1 J1.1J12.1 J12.2
J12.3]13.1
0103023354
2.3 Poisib koMMyHUKaK B KOHQIMKTHOM cutyauuu /Cp/ 10 JI.1J12.1 J12.2
J12.3]13.1
31323354
Pa3gen 3. Bapbepsl KOMMYHMKAIMHU, HX BH/bI H CIIOCOOBI YCTPAHEHHA
3.1 bapbepbl KOMMYHUKAIMU, UX BUbL U CLIOCOOBI ycTpaHenus /Jlex/ 1 J1.1J12.1 J12.2
J12.3]13.1
010323354
3.2 Bapbepbl KOMMYHUKAIMH, UX BHJIBI U cIOcoObI ycTpanenust /TIp/ 1 JI.1J12.1 J12.2
J12.3]13.1
31323354
33 Bapbepbl KOMMYHUKAIMH, KX BHJIBI U clIOCOOBI ycTpanenus /Cp/ 9,95 JI.1J12.1 J12.2
J12.3]13.1
01323354
Pa3gen 4. KomMyHUKaTUBHASA JIMYHOCTD. I'eHaepHble pa3in4us B
KOMMYHHMKATHBHBIX Npoleccax
4.1 KommynukaTtuBHast TmaHOCTS. ['eHaepHbIE pa3inuns B KOMMYHHUKAaTHBHBIX 1 JIT.1J12.1 JI2.2
npoueccax /Jlex/ JI2.3]13.1
31323354
42 KoMmmynukaTtuBHast THaHOCTS. ['eHaepHbIE pa3inyuns B KOMMYHHUKAaTHBHBIX 1 JI1.1J12.1 J12.2
npoueccax /IIp/ J12.3]13.1
010323354
43 KoMmMyHHKaTHBHAs TMYHOCTb. | €HIepHble pa3inuus B KOMMYHUKATHBHBIX 10 J1.1J12.1 J12.2
nporneccax /Cp/ J12.3J13.1
0103023354
Pazgen 5. TakTukn BpicTpanBaHus 3Q(PpeKTHBHOI KOMMYHHKALMH B
KoH(IMKTOpa3pemennn
5.1 TakTuku BeicTpauBaHus 3PPEKTHBHON KOMMYHHKALIUH B 1 JIT.1J12.1 JI12.2
koH(nukTOpaspemenuu  /JIex/ J12.3]13.1
31323354
52 Taxtuxu BeicTpauBaHus 3(GEKTUBHON KOMMYHUKALUY B 1 J1.1J12.1 J12.2
koH(uuKkTOpaspemenun /TIp/ J12.3J13.1
0103023354
53 Taxtuxu BeicTpauBaHus 3(GEeKTUBHON KOMMYHUKALUY B 10 J1.1J12.1 J12.2
koH(uuKkTOpaspeuenun /Cp/ J12.3J13.1
010323354
Paznen 6. Cnoco0b1 pa3penieHust 3aTpyJHEHU I B KOMMYHUKAIMHT
6.1 Crioco0bl1 pa3pelieHus 3aTpyiHeHUH B KoMMyHuKanuu /JIex/ 1 JI.1J12.1 J12.2
J12.3]13.1
010323354
6.2 Crioco6bl pa3pelienys 3aTpyAHeHuil B komMyHUKanuu /IIp/ 1 J1.1J12.1 J12.2
J12.3]13.1
0103023354
6.3 CriocoObI pa3pelieHust 3aTpyiHeHui B koMMyHuKanuu /Cp/ 8 JI.1J12.1 J12.2
J12.3]13.1
010323354
Pa3gen 7. Unasi koHTaKTHas padoTa
7.1 WupuBuayanbHble KOHCYJBTAIMU, TEKYIUi KOHTpOJb /VIKP/ 2,05 JI1.1J12.1 J12.2
J12.3]13.1
31323354

6. ®POHJ OHEHOYHBIX CPEJICTB

© ®I'BOY BO «Henl'V»




YUpEKIECHUE BBICIIET0 00pa3oBaHUs

MUHOBPHAVYKHM POCCHUUA
@) denepanbHOE rocyJapcTBEHHOE OI0/DKETHOE 00pa3oBaTeIbHOEe
«Uensabunckuii rocynapcrseHnslil yausepeurer» (PI'bOY BO «Henl'Vy»)

Pabouas mporpamMmMa TuCHUILTHHEI "3aTpyJHEHHS B KOMMYHHUKAIMK: CIIOCOOBI pa3penieHns" o HalpaBIeHHIO
noarotoBky (crenuansHocTr) 38.03.02 "MenemkmenT" HanpaBieHHOCTH (1podmmio) JIorucTrka u ynpasieHue cTp. 6
nensmu nocrasok PI'bOY BO «Uenl 'V

6.1. IlepeueHb BUIOB OLIEHOYHBIX CPeICTB

BOIIPOCHI K 3au€Ty, TecT, pedepaT

6.2. TunoBble KOHTPOJIbHBIE 321aHUSI U HHbIE MaTePHAJIbI /IS TeKylIel aTTecTalluu

Temsl pedeparos:

1. JInuHOCTb B cUCTEME KOMMYHUKAIIUU

2. KoMMyHHKATOp ¥ COLIMOJIOTHYECKUE CITOCOOBI €ro H3Y4CHUS

3. Ponu KOMMYHUKAHTOB B KOH(IUKTE

4. KoMMyHHKaTHBHas JIMYHOCTD ¥ [TAPaMETPHI €€ MOJICTUPOBaHUS

5. MaccoBas KyIbTypa U MaccoBasi KOMMYHUKAIIUs

6. Pa3znnvHbIie OAXO/IBI K OMUCAHUIO QYHKIMI MACCOBOH KOMMYHHUKAIUH

7. MaHUIyIATUBHBIE TEXHOJIOIMU B CUCTEME MaCCOBBIX KOMMYHUKaNUIl

8. OCHOBHBIC METO/IbI UCCIICIOBaHUS KOH(IMKTA

9. OcHoBHbI€ (a3bl KOHPIUKTA

10. Crnenuduka npuMeHEHUs] OCHOBHBIX CIIOCO0OB cOopa HMH(MOpMAIKK B KOHPIUKTOIOTHI
11. IlpuHOMIOBI IOCPEIHUYECTBA B Pa3pELIEHUU KOH(IUKTOB

12. DTHUYECKHE, PACOBBIC U PEIIUTUO3HBIC KOHPIUKTHI

13. OOBbeKTUBHOE U CYOBEKTUBHOE B KOH(IUKTE

14. OcHOBHBIC IPUHIIUIIBI METOIUKH pa3peiIeHs] KOHPINKTOB

15. Oco0EeHHOCTH MEXIMYHOCTHBIX KOH(IUKTOB

16. TIpuurHBI MEXIMYHOCTHBIX KOH()JIMKTOB

17. Knaccudukanus MexXIMYHOCTHBIX KOH(IMKTOB

18. VYmpasieHue MEXIMYHOCTHBIMH U TPYIIIOBBIMH KOH(PIUKTAMH

19. KoH}uuKTHI B OpraHu3anusax: HCTOYHHUKH, IPO(UIAKTHUKA, YIPABICHUE U pa3pelieHne
20. KoH(uukThl B 0OJBIINX TPYIIIAX.

21. DOkcnepuMeHTaIbHO-ICUXOJOTUUECKUH MOIX0 ] K MEKIPYIIIOBBIM KOH(BIUKTAM.
22. CouMONIOTHYECKHil MOIX0 K MEXIPYIOBBIM KOH(PIHUKTAM

23. Tunonorus colMalbHbIX KOH(QIUKTOB

24. TlomuTHyeckue KOHMIUKTHI

25. MexKyIbTypHble KOHGIUKTBI

26. MexHalMOHAIbHBIC KOH(IUKTHI

27. TeXHOJOrHHU pa3peuieHnss KOHQIUKTOB

28. IleperoBopbl B KOHPIUKTHBIX CUTYaLUsAX

[IpumepHbIe BOIPOCHI TECTA:

1. HazoBute 0cHOBHbIE (hYHKIIMU KOH(IUKTA:

a) CKpbIBAET OCHOBHBIC MTPOOJICMBI;

6) BbIABIAET paOOTOCIOCOOHOCT PAOOTHUKOB;

B) aKTHBH3UPYET COLUATIBHYIO )KU3Hb;

2. B kakoMm ciygae KOH(IUKT CYUTAETCS JeCTPYKTUBHBIM?

a) Korja 30HupyeT 00IIECTBEHHOE MHEHHUE;

0) Kor/ia COIPOBOXKAACTCS HAPYIICHHEM CUCTEMBI KOMMYHHKAIIUIA;

B) KOT'JIa BHICBEUMBACT HEPEIICHHBIC MPOOIEMBI.

3. KoHkperHas MaTepuaibHas, CONMAldbHAs WIH J[JyXOBHAas ILEHHOCTh, K OONAaNaHHWIO WIM  ITOJIb30BAHUIO KOTOPOH
cTpeMsTcs 00a ONIMOHEHTA, Ha3bIBAETCS:

a) IpeaMeT KOH(IIMIKTa,

0) 00bEeKT KOH(DIHKTA;

B) IPUYMHA KOH(IIUKTA.

4. Koro u3 y4acTHHKOB KOH(DIMKTa OTHOCSAT K BTOPUYHBIM TpyIaM?

a) TeX, YbHM LEIM HECOBMECTHMBI, M OHH CTaJKHBAIOTCA B MPECICAOBAHWH CBOMX Ieieil B IpsSMOM IPOTHBOOOPCTBE;
0) TeX, KTO UMEET UHTEPEC B YCIICUIHOM pa3pelieHHH KOH(INKTA;

B) TeX, KTO MMEeT CBOM MHTEepeC B MCXOJIC CTONKHOBEHUS, HO HE CTPEMHTCS OBITH 3aMEIIaHHBIM HEIOCPEACTBEHHO.
5. Oranom pa3surtus konpnukra HE sBnsercs:

a) HayvaJo;

0) 3aBeplIeHuE;

B) BOCHHBIC ICHCTBUS

6. CreueHne 00CTOSATENBCTB, SBISIIOIINXCS TOBOJOM JUTS KOH()IINKTA, HAa3bIBAOT:

a) MHIUJCHTOM;

0) uHTEpEeCOM;

B) MO3UIIMEH.

7. JlatenTHast cTamusi KOHQIJIMKTA CBS3aHa C:
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a) OTCYTCTBHEM OTKPBITHIX ACHCTBUH ONIIOHEHTOB APYT MIPOTHB APYTa;

6) (hopMHpPOBaHHEM U PACLIBETOM KOH(IHMKTA;

B) yracaHuem, IpeoOpa3oBaHleM KOH(IUKTA.

8. Kaxkoii aran HE siBnsiercs atanom ucciaeoBanus KOHQIUKTA?

a) COCTaBJICHHE IPOTPAMMEI;

6) cbop nepBuyHON HMHbOPMALINY;

B) pa3pelieHue KOH(IIUKTA.

9. Kakue HHIUKATOPHI COMANBHON HAIPSHKCHHOCTH B OPTaHU3AI[MHU BEI 3HaeTe?
a) HapyIICHUs AUCIUTLINHBL;

6) COBMECTHOE BPEMSAIPOBOXKAECHHUE BHE PaOOTHI;

B) YETKOE PYKOBOJICTBO.

10. Kakoll U3 TaKkTHYeCKHMX METOJOB YIPAaBIEHUS KOH(MIUKTOM SBIACTCS HauMeHee d3G(PEeKTUBHBIM?
a) KOMIIPOMUCCHBIIA;

0) npucnocabiuBaroIUiCs;

B) COTPYIHHYAFOLIHIA.

11. Ha3oBuTe OCHOBHBIE TPEOOBAHMS, IPEABABIIEMbIE K IOCPEIHUKY B IIEPErOBOPax:
a) HAJIM4Ke BJIACTH;

0) SMOIIMOHAIBHOCTb;

B) aBTOPUTETHOCTb.

12. CopeprxaTelbHBII ypOBEHb IIEPErOBOPOB IPEIIOIaracT:

a) OpPraHU3alUI0 HEOOXOANMBIX YCIOBHI IEPETOBOPHOTO MPOLIECCa;

6) ynpaBieHue SMOLUAMU KOHGIUKTYIOLUIUX CTOPOH;

B) paboTy IO yIOBJIETBOPEHUIO HHTEPECOB CTOPOH.

13. Kakasg kareropus HHTEPECOB IPUCYTCTBYeT B JIOOOM IEPEroBOPHOM HpoLEcce IpU PelIeHUU KOH(IUKTa?

a) oOuiue;
6) pasHsle;
B) MPOTHUBOIOJIOKHEIC.

6.3. TunoBbie KOHTPOJIbHbIC BONIPOCHI U 3aJJaHUA JJIsA l'lpOMe)KyTO'—lHOﬁ aTrecrauu

. Ilonstuiinelil annapat B Teopuu koMmMmyHukauuu. Madopmanus. Kommynukatusselil akt. Kox
. EctecTBeHHBIE KOMMYHHKATHBHBIE CHCTEMBI

. UckyccTBEHHbIE KOMMYHUKATUBHBIE CUCTEMBbI

. CeMHOTHYECKNI YPOBEHb OPTraHU3alNy KOMMYHHKAIIUH

. JIMHrBUCTHYECKUH yPOBEHb OpPraHU3allil KOMMYHHKALIUU

. [TapanuHrBUCTHYECKNI YPOBEHb OPraHU3alUH KOMMYHHUKALIUH.

. MeTanuHIrBUCTHYECKUH YPOBEHb OpPraHN3allil KOMMYHHKALIUH.

. CuHTeTHYECKHU YpOBEHb OPTraHN3aMH KOMMYHHUKALUH.

. MexIM4HOCTHAsE KOMMYHHKAIIKS.

. CoBpeMeHHOE 00IIECTBO KaK 00IIECTBO KOMMYHHUKAIIUH.

. Ponib KOMMyHMKanuu B KOHQJIMKTHON CUTYaIH

. OCHOBHBIE CTpaTeru OONICHUS B KOHPIUKTE

. MexrpynmnoBasi KOMMYHHUKAIIHS.

. TaxTuku BoIcTpauBaHust 3G PEeKTUBHONH KOMMYHUKAIUHU B KOHQIMKTOPA3PEIICHUI
. Bapbepbl KOMMYHUKaIMY, UX BUIBI U COCOOBI YCTPAHEHUS

. Cnenudrka KOMMYyHHUKAaTUBHBIX CHCTEM

. OcobenHocTH BepOabHOH KOMMYHUKAH

. Crienurka HeBepOaIbHON KOMMYHHUKAIIUH

. TexHMKH OpraHU3alMy KOHCTPYKTUBHOI'O B3aUMOJAEHCTBHS B KOMMYHUKAIIH
. KoMMyH1KaTHBHAS TUYHOCTD M TAPaMETPHI €€ MOJETUPOBAHUSL.

. 'ennepHble pa3nuuus B KOMMYHHKATHBHBIX ITpoIieccax

. OCHOBHBIE HaNPaBIEHHS HCCIICIOBAHHS KOMMYHHKAIIMN

. CBs13b TEOpUU KOMMYHUKAIMH C IPYTUMH OTPACISIMU 3HAHUS

. O6mias Teopus 3HakoB Y.ITupca u U.Moppuca

. OCHOBHBIE [IOJIOKEHUS TEOPUU PEUEBBIX aKTOB

. Pa3nuunble moaxob! K MOJEIHMPOBAHUIO IUCKypCa

. Bunpl HeBepOanpHBIX KOMMYHHUKAaTHBHBIX CPEICTB

. Hayuns1ii tuckypc Kak KOMMYHUKaTHBHAS €IMHHLA

. OcHOBHBIE YePThl KOMMYHUKATHBHBIX CHCTEM CHHTETHYECKOTO YPOBHSL.
. KoMmMmyHHKaTHBHAS TUYHOCTD U MapaMeTPhl €€ MOJICIIMPOBAHUS

. Pa3BuTHE KOMMYHUKATHBHOI aKTUBHOCTH JIETEH

031N LN bW~

[OSTRUSIN NS NS T (O S T N R NS R N R N B S R N R i el i e N o)
— O 00NN WN—ROOVIOWN AW —=O

© ®I'bOY BO «Yenl 'Yy




MHMNHOBPHAYKHU POCCUN
\,’ denepanbHOE rocyJapcTBEHHOE OI0/DKETHOE 00pa3oBaTeIbHOEe
@ YUpEKIECHUE BBICIIET0 00pa3oBaHUs

«Uensabunckuii rocynapcrseHnslil yausepeurer» (PI'bOY BO «Henl'Vy»)

Pabouas mporpamMmMa TUCHUIUTHHEI "3aTpyJHEHHS B KOMMYHHUKAIMK: CIIOCOOBI pa3peneHns" o HalpaBIeHHIO
noaroToBkH (cnenuansHoctr) 38.03.02 "Menemkment" HanpaBieHHOCTH (podmnio) Jloructrka u ynpasieHne cTp. 8
nersimu nocraBok ®I'bOY BO «Henl'V»

32. KoMMyHHMKaTUBHAs JMarHOCTHKA JA€BUAHTHOTO MOBEACHUS

33. TpeOoBaHHUs K IPOBEACHUIO COLMOIMHTBUCTHYECKOTO aHKETUPOBAHNSI.

34. KonTenT-aHanu3 kak Mero] uzyuenus CMIU.

35. ®okyc-rpynimsl ¥ r1yOUHHBIC HHTEPBBIO B aHAJTMTUYECKOH JESITENBHOCTH KOHQIMKTOJIOTa

6.4. Kputepuu oueHuBaHus

1. Kputepuu oLeHKH TecTa

OneHka - oraugHo. Kputepuu ouenku: 90% -100% mnpaBuibHbIX OTBETOB.

Onenka - xopomo. Kpurepuu ornienku: ot 75% 10 89% npaBUiIbHBIX OTBETOB.

OneHnka - ynosnerBopurenbHo. Kpurepuu onenku: ot 50% 10 74% npaBUIbHBIX OTBETOB.
OneHka - HeynoBieTsopuTenbHo. Kputepun ouenku: 49% u MeHee NpaBUIIbHBIX OTBETOB.

Tpe6OBaHI/I$I (KpI/ITepI/IaJ'ILHI)IG l'[OKa3aTeJ'II/I) K YPOBHSM OCBOCHUS IPOrpaMMBbl
KpI/ITepI/II/I OLICHMBAHUA YPOBHA OCBOCHHUA NJUCHUIIINHBI:

3aureHo — oOyJaromuiics: ITyOOKO U IOJTHO BIaJeeT CoAepKaHueM y4eOHOT0 MaTepHana; yMeeT CBI3bIBATh TEOPHIO C IPAKTUKOM,
pelaer 3a1aym, TEOPETUUECKUE BBIBOIBI ITOITBEPIKIAET IpUMepamMy, GakTaMu, JAaHHBIMU HaYYHBIX UCCIIEIOBAHUH; OCYIIECTBIISAET
MEXITPEIMETHBIE CBSI3H, IIpeIoxkeHus. [leaeT BbIBOIbI JOTHYHO, YETKO. SICHO 1 KpaTKO M3/1araeT OTBETHI Ha IIOCTABJICHHbBIE
BOIIPOCHI; yMEET 00OOCHOBBIBATh CBOU CYXKAEHUS U MPO(PECCHOHATBHO-TUYHOCTHYIO O3UIUIO [0 U3JIaraeMomMy Borpocy. OTBET HOCUT
CaMOCTOSTETIBHBIN XapaKkTep, HO COAEPKaHNE OTBETAa UMEET OTAENbHbIE HETOUHOCTH (HECYIECTBEHHbIE OIINOKHN) B H3JI0KEHUN
TEOPETHYECKOTO U MPAKTUYECKOTO MaTepHaia, OTIMYAeTCA MEHbIIEH 00CTOATEIbHOCThIO, TIIyOMHOM, 000CHOBAaHHOCTBIO M IIOJHOTOM;
JIONYIIEHHBIE OIINOKN HCTIPABIISIIOTCS CTYICHTOM IIOCTIE AOTIOIHUTEIBHBIX BOIIPOCOB dK3aMeHaTopa. JJomycTumo, 4ro
oOyuaromuiics 0OHapyXHBaeT 3HaHWE ¥ TOHUMAaHNUE OCHOBHBIX TOJIOKEHUI yueOHOro MaTepHaia, HO U3J1araeT ero HeroJHo,
HETIOCIIEI0BATENILHO, HOIYCKAaeT HETOYHOCTH U CYLIECTBEHHbIE OLIMOKY B ONIPEeIeHIH TIOHATHH, GOpMyIMpOBKE MOIOKEHHH, HE
MIPUBJIEKAET JUIsl apryMEHTAIlMH OTBETA OCHOBHBIE ITOJIOKEHHS UCCIIE0BATENILCKUX, KOHIENITYaJIbHBIX 1 HOPMATUBHBIX JOKYMEHTOB,
HE yMeeT 000CHOBATh CBOM CYXKJICHUS; HAOMIODaeTCsl HapyLIeHUE JIOTHKH H3JI0XKEHHs. JJoIyCTHMO, YTO OTBET OTJIMYAETCS HU3KHM
YPOBHEM CaMOCTOSITEIBHOCTH, HE COJIEPIKUT COOCTBEHHOH NMPO(}hecCHOHATbHO-TMYHOCTHOM MO3ULIUH.

He 3auteno — oOyuaromuiicst UMeeT pa3po3HEHHbIE, OECCUCTEMHbIE 3HAHUS: HE YMEET BBIJEIISATh [NIABHOE ¥ BTOPOCTEIIEHHOE;
JIOITYCKaeT OIIMOKH B OTIPEeAETICHUH IIOHATHH, GOPMYIHPOBKE TEOPETHUECKUX MTOJI0KEHHUH, HCKaXKAET UX CMBICI; HE OPHEHTUPYETCS B
HOPMAaTHUBHO-KOHIENTYaJIbHbIX, IPOrPAMMHO-METOMYECKHUX, HCCIIEI0BATEIbCKUX MaTepHajiax, OeCIOpsAI04HO U HEYBEPEHHO
n3araeT MaTeprai; He yMeeT COSANHATH TEOPETHIECKHUE TOJIOKEHUS C IPAKTHKOM; He yMeeT MPUMEHSTh 3HaHHS JUI1 000CHOBAHHS U
00BsicHeHNs (JaKTOB, HE YCTAHABIMBAET MEXKIPEJIMETHBIE CBA3U.

ITpn HEOOXOANMOCTH MHBAIHMAAM H JIUIAM C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 370POBbS IIPEJOCTABIISAETCS JOIOIHUTEIBEHOE BPEeMsI
JUIA IOATOTOBKM OTBETA HA 3aJaHusl.

7. YHEBHO-METOJNYECKOE U THOOPMAIIMOHHOE OBECIHEYEHWE JTUCHUIIJIMHBI (MOAY JI5T)

7.1. PexoMeHyemas JIuTepaTypa

7.1.1. OcHoBHas JuTEpaTypa

ABTOPBI, COCTAaBUTEIH 3arnaBue U3znatenscTBO, roa| Pecypc
JI1.1 |Bonkos b.C., BonkoBa |Kondmukronorus: yueoHoe mocodue Mockaa : 9BC
H.B. (https://www.studentlibrary.ru/book/ISBN9785829125769.html) AkaneMu4eckuit

[Ipoext, 2020

7.1.2. JlonosiHuTeIbHAS JUTEpPaTypa

ABTOPBI, COCTaBUTEIHN 3arnaBue WznarensctBo, Ton| Pecypce
JI2.1 |Tumamesa O. B. BBenenne B TeOpUIO MEXKKYIBTYPHON KOMMYHHUKALUH Mocksa : OBC
(http://e.lanbook.com/books/element.php?pll _id=47622) OJIMHTA, 2014
JI2.2 |Hlyneiiko A. A., Teopus u npakTuka 3¢ GeKTUBHOI KOMMYHHKALUK Mocksa : OBC
Aspeenko U. A. (http://e.lanbook.com/books/element.php?pll _id=72714) ®JINHTA, 2015
JI2.3 |Kymuanga M. A., Teopus ¥ MPaKTHKA MEKKYJIbTYPHOM KOMMYHUKAIIUH: y4eOHOE Mockaa : 9BC
Koctposa O. A. rocobue OJINHTA, 2017

(https://e.lanbook.com/book/92713)

7.1.3. MeToauueckune pa3padoTku

ABTODBI, COCTaBUTEIHN | 3arnaBue WznarensctBo, Ton| Pecypce
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ABTOPBI, COCTaBUTEIH 3arnaBue W3znarensctBO, ron| Pecypc
JI3.1 |Kpyrnosa C. A, JlenoBast KOMMyHUKalUs: yueOHOe ocodue Mocksa, bepnun : 9bC
[ep6axosa U. B. (https://biblioclub.ru/index.php?page=book&id=618860) Hupexr-Menua,
2021

7.2. Ilepeuens pecypcoB HH(POPMALMOHHO-TeJIEKOMMYHHKAIMOHHOM ceTH "UHTepHeT"

D1 |HOpaiit [DnexTponHbIi pecypce] : anekTpoHHo-0ubnmmoreunas cuctema (ObC) / uznarensctBo FOpaiit. — URL:
https://biblio-online.ru.

D2 |YHuBepcuTeTcKas OMOIUOTEKA OHIAMH [DNEKTPOHHBIN pecypc] : 31eKTpoHHO-0ubaroTeunas cucrema (3bC) / OO0
Hupexrmenua [Mabaummunr. — URL: http://biblioclub.ru/

93 |Znanium.com [DneKTpoHHBIH pecypc] : 371eKTpoHHO-O0nbmroTeyHas cucrema (ObC) / HayuHo-u3naTenbckuii HeHTp
NH®PA-M. — URL: http://znanium.com/

D4 |Jlanb [DnekTpoHHbIH pecypce] : anekTpoHHo-0nOmmoreuHas cuctema (9bC) / uzaarensctBo Jlanb. — URL:

http://e.lanbook.com/
7.3 llepevyenb nHGOPMAIMOHHBIX TEXHOJIOTHI
7.3.1 IIporpammHoe obecnieyeHue
LMS Moodle
MS Office365

Adobe Connect Acrobat

7.3.2 IlpodeccronaibHble 0a3bl AAHHBIX U HH(POPMALHOHHO-CIIPABOYHbIE CHCTEMbI

1. Poccuiickoe oOpazoBanue [DneKTpoHHbIH pecypc] : denepanbhbiii mopran / @AY THUU UTT «Uudopmukay. — [Mocksa, 2002 -
]. — Pexxum nocryna : http://www.edu.ru/, ceobonnsiii (02.09.2019).

2. * DnexkTpoHHas 6ubInoTeKa AuccepTanuil [DIeKTpoHHBbIH pecypc] : oduimanbHblii caifiT / Pocculickas rocyaapcTBeHHast
oubnuoreka. — Mockaa : Poc. roc. 6-ka, 2003 - . — JIOCTyH K MOJHBIM TEKCTaM U3 YUTAIbHBIX 3a10B Oudanoreku Yenl'VY :
http://diss.rsl.ru/ (02.09.2019).

3. DnekTpoHHas OMOIMOTEKA SKOHOMHUYECKON | JIeTIOBOM JIUTepaTyphl [ DnekTponHslil pecypce] : // AUP.Ru :
aJIMUHUCTpaTUBHO-ypasiaeHdeckuil nopran / AYII-Koncantunr. — [b. M., 1999- ]. — Pexxum noctyna : http://www.aup.ru/,
cBoboHbI (02.09.2019).

4. lleno u cepBucC [DNeKTpOHHBIH pecypc] : caiit / M3narenbckas rpynna «/lemno u cepsucy». — [b. m., 2000 — ]. — Pexxum nocryna:
http://www.dis.ru/, ceo6ousrit (02.09.2019).

5. ¥ eLIBRARY.RU [DnektpoHHbIi pecypc] : Hay4Has 3JeKTpOHHAst OMOIMOTeKa [HaydHO!H MEPHOINKH Ha PYCCKOM sI3bIKE]. —
Mocksa, [1999-]. — Joctyn k nonusiM TekcTaMm u3 cetd Yenl'Y. — Pexxum pocryna : http://elibrary.ru/defaultx.asp (02.09.2019).

6. Koncynsrant IIntoc [DnexkrponHslii pecypc] : oduuuanbhelil caiit komnanuu Koncynsrant Ilmoc. — Pexum noctyna :
http://consultant.ru/, ceo6oanstii (02.09.2019).

7. TAPAHT [DnekTpoHHBIH pecypc] : MHPOPMAaIMOHHO-TIPaBOBO# mopTai [cait]. — Pexxum mocrymna : http://garant.ru/, cBoO0AHBIIH
(02.09.2019).

8. Nudopmarmonno-npasosoit koucopimym «KOJEKCy». — [Mocksa, 1991-]. — Pexxum nocryna : http://kodeks.ru/, cBo00aHbI#H
(02.09.2019).

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCITUITJIMHBI (MOAY JIST)

- ayZINTOPHUH JIJIS IPOBEICHUS JICKIIMOHHBIX U MPAKTUYECKUX 3aHATHH 2-10, 4-r0 1 naboparoproro kopmycoB YenlY ¢ BO3MOXKHOCTBIO
HCIIOJIb30BaHMS IEPEHOCHOTO MYJIbTUMEMHHOE 000pyoBaHKeE (3KpaH, HOYTOYK, IPOEKTOP, KOJIOHKN);

- AyAUTOPUS JUISl CAMOCTOSATENHHOM pabOThI CTYJCHTOB (J1abopaTopust Kageapsl MATEMAaTHYECKHX METOJIOB B 9KOHOMUKE (ayIUTOPHS
121 2-ro y4yeOHOro KOpiyca), 000pyJ0BaHHAS KOMITBIOTEPAMH C BO3MOXKHOCTBIO JIOCTYIA B HHTEPHET).

Jlns peanuzanyy JaHHOH JUCHUIUIMHEI IPeAHa3HAYEHbI CIIeNUaIbHbIE TOMEIEHNUS, KOTOPBIE MPEACTABISIIOT c000i yueOHbIe
ayJIUTOPUU JJIS IPOBEJCHUS 3aHATUI JIEKIIMOHHOIO TUIIA, 3aHATUI CEMUHAPCKOT0 THUIIA, KYPCOBOI'O IPOEKTUPOBAHUS (BBIIOIHEHUS
KYPCOBBIX padoT), TPYIIIOBEIX U HHAWBHIYAIBHBIX KOHCYIBTAIMH, TEKYILIETO KOHTPOJIS ¥ MPOMEKYTOYHON aTTECTALlNH, a TAKXKE
MOMELIEHUs JJIsl CAMOCTOATENbHON pabOTh! M IOMELIEHUS I XPAHEHUS U IPOPUIAKTUUECKOT0 0OCIY>KUBAHUS y4eOHOTO
o6opynoBanus. CrienuaibHble HOMEIIEHHsT YKOMIUIEKTOBAHBI CIIELHANTN3UPOBAHHON MeOEIbI0 M TEXHNIECKIMHU CPEACTBAMU
00ydeHHs, CIy>KalllUMU Ul IpecTaBiaeHus yueOHoi undopmanuy 00abII0N ayIUTOPUY.

Jlist IpoBeICHHS 3aHSTHIA JICKIIHOHHOTO TUIIA MIPE/IAraroTCss HaOOPhI AEMOHCTPALMOHHOTO 000PYIOBaHHS U Y4eOHO- HATIISTHBIX
nocoOuii, 06eceYnBaIOIINe TEMATHIECKIE HILTIOCTPALIMU, COOTBETCTBYIOIIUE PA0OYUM y4eOHBIM MPOrpaMMaM TUCIIUILITHH
(Momyneit).
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[lepeuyeHs MaTepuaIbHO-TEXHUYECKOTO 0OecrieyeHus, He00X0AMMOTO /ISl peau3alui JaHHOH JUCLUUIUIMHBI, BKIIFOYaeT B ce0s
71a00paTOpHH, OCHAIIEHHBIE JA00PATOPHBIM 000PYIOBAHUEM, B 3aBUCHMOCTH OT CTEIIEHH €T0 CJI0KHOCTH.

[Tomernienust 111 CAaMOCTOSITENBHOM PabOThl 00YHaIOUIMXCS OCHAIIEHBI KOMITBIOTEPHON TEXHUKOMH € MOAKIIIOYEHUEM K CETH
"HHTepHeT" U 00ecneyeHbl JOCTYIIOM B 3JICKTPOHHYIO HHPOPMAIHOHHO-00pa30BaTENIbHYIO CPEAY OpPTraHU3aI[HH.

[Tpn mprMeHeHnN TUCTAaHIMOHHBIX 00Pa30BaTeIbHBIX TEXHOIOTHH OCYIIECTBIAETCS, TPU HEOOXOAUMOCTH, 3aMEHa CIICHAILHO
000pyJOBaHHBIX NOMEIIEHUH UX BUPTYaIbHBIMU aHAIOTaMH, O3BOJIAIONIMMHU 00Y4alOUIMMCSl OCBaUBAaTh YMEHHS U HaBbIKH,
IIPEAYyCMOTPEHHBIE ITPO(YECCHOHATBHOMN AeATETbHOCTHIO.

OOyuatomuiics Ipy U3y4eHUH MaTepHuana JUCHUIINHBI MOKET BOCIIOIB30BaThCsl OMOINOTEYHBIM (POHIOM, KOTOPBII PacooKeH B
6nbnMoTeKe OpraHM3aIMy, YKOMIIIEKTOBAHHBIM MIEYaTHBIMH H3JaHUAMH, IEPEIUCICHHBIMH B Pa00OUYHNX IPOTPaMMax AUCIUILINH
(Mopnyneil), mpaKTUK.

B Opranunzanuu umeercsi HEOOXOAUMBIA KOMIUIEKT JIMIICH3MOHHOTO MPOTPaMMHOT0 o0ecrieueH st (COCTaB ornpeielicH B pabodei
MporpamMMe JUCHHILUTAHBI U MOJUISKHUT €KEr0JHOMY OOHOBIICHHIO).

OeKTPOHHO-0MOINOTEUHbIE CUCTEMBI (IIEKTPOHHAs OMOIHOTEKA) U JIEKTPOHHAS HHPOPMaLMOHHO-00pa3oBaTebHas cpesa
obecrednBaeT OTHOBPEMEHHBIH JOCTYI HE MeHee 25 MPOLEHTOB 00yJaroUXCs, KOTOPhIEe H3yJaloT JAaHHYIO IUCIUILINHY.

OO6yu4atommMmcs odecrieueH JOCTyI (yIaleHHbBIH TOCTYIT), B TOM YHUCIIE B ClIydae MPUMEHEHHUS AUCTAHIMOHHBIX 00pa30BaTeIbHBIX
TEXHOJIOTHI, K COBPEMEHHBIM MPO(eCCHOHATBHBIM 0a3aM JaHHBIX U HH(POPMAIMOHHBIM CIIPABOYHBIM CHCTEMaM, COCTaB KOTOPBIX
ompeeneH paboyeit mporpaMMoi TUCILHILUIHHBI U OAJIEKHUT SKETOTHOMY OOHOBIICHHIO.

9. METOAUYECKHUE YKA3ZAHUSA JJISA OBYYAIOIIIUXCSA IO OCBOEHHUIO JTUCHUILIIMHBI (MOY JIS)

OOyueHue N0 TUCHUITINHE «3aTPyIHEHUS] B KOMMYHHKAIMU: CIIOCOOBI pa3pelIieH sy MpeAnonaraeT u3ydeHrne Kypca Ha ayJUTOPHBIX
3aHATHUAX (JIEKUMH, IPAKTUYECKUE 3aHATHS) U CAMOCTOATENIbHON paboThl oOyuatomuxcs. [IpakTuyeckue paboTsl IpennoaaraoT ux
IIPOBEACHNE B KOMITBIOTEPHOM KJIACCE B PA3IMYHBIX ()OpPMax C [ETIbI0 BBISIBICHUS MOJYYCHHBIX 3HAHHUH, yMEHUH, HABBIKOB 1
KOMIIETEHIUI! ¢ IPOBEJEHUEM KOHTPOIbHBIX MeponpusaTuil. C 1ebto 00ecredeH s yCIemHOoro o0ydeHus o0yJaromuiics 10/KeH
TOTOBHUTHCS K JICKIIMH, IOCKOJIBKY OHA SBJIAETCS BayKHEHIIeH GOopMOi OpraHU3aIiy y4eOHOTO MPOIecca, MOCKOIbKY:

- 3HAKOMHUT C HOBBIM Y4€OHBIM MaTepHajIoM;

- pa3bsICHSET y4eOHBIC SIEMEHTHI, TPYIHBIE JUIS IIOHUMAHUS,

- CUCTEMaTHU3UpYeT y4eOHbIl MaTepua;

- OPHEHTHUPYET B y4eOHOM mporiecce.

IMoaroToBka K JIEKIHUU 3aKJI0YAETCS B CIIEAYIOLIEM:

- BHIMATENIbHO NIPOYNTANTE MaTepHal NpeIbIayIel JICKIHY;

- Y3HaiTe TeMy NpeACTOsALIeH JIEKIUH (110 TEeMaTHYECKOMY IUIaHy, 110 HHPOPMALUH JIEKTOPa);

- 03HAKOMBTECh C YUEOHBIM MAaTEPHAIIOM IO YUeOHUKY U Y4eOHBIM ITOCOOUSIM;

- HOCTapaiTech yACHUTh MECTO U3y4acMO TeMbl B cBOeil mpodeccuoHanbHOM IOATOTOBKE;

- 3aIMIINTE BO3MOXKHbIE BOIPOCHI, KOTOPHIE BBI 33AaAUTE JIEKTOPY Ha JIEKIHH.

[TonroToBka K npakTHYECKUM paboTam:

- BHUMATEJIBHO MTPOYUTANTE MaTepHall JISKIU, OTHOCSIINXCS K JaHHOH J1TabopaTOpHO# paboTe, 03HAKOMBTECH C Y4EOHBIM
MaTepuaoM 10 y4eOHUKY U y4eOHbIM IOCOOUSIM;

- BBIIIMIINTE OCHOBHBIE TEPMUHBI;

- OTBETHTE Ha KOHTPOJIbHBIE BONPOCHI M0 3aHATHUSAM, TOTOBBTECH JaTh Pa3BEPHYTHII OTBET HA KaXIbIi U3 BOIPOCOB;

- YACHHTE, KaKye yIeOHBIC SIEMEHTHI OCTANINCh VIS BaC HESICHBIMH U ITOCTapaiTech MOIYINTh Ha HUX OTBET 3apaHee (0 3aHATHS) BO
BpeMs TeKYIIUX KOHCYJIbTAllU{ NperoaaBaTels;

- TOTOBHUTBCS MOXKHO MHANBHUIYAIbHO, TAPAMH WIN B COCTABE MAJION TPYIIIBI, OCJIEAHHE SIBISIOTCS (G GEKTUBHEIMU GopMaMu
paboTshl;

- pabodas mporpamMMa JUCLUIUIMHBI B 9ACTH LEJICH, IepeuHIo 3HaHUH, YMEHHH, TEPMUHOB H YI€OHBIX BOIIPOCOB MOXKET OBITH
HCIIOJIb30BaHa BaMH B Ka4e€CTBE OPUEHTHPA B OPTaHU3aLUU 00y4EHHs.

IMoaroroBka k 3auety. K 3aueTy HE0OX0ANMO TOTOBUTECS LEJICHANPABICHHO, PETYIISIPHO, CHCTEMAaTHYECKU U C IEPBBIX THEH
00yueHHs 10 JaHHOH nucuuIuinHe. B caMoM Hadane ydeOHOro Kypca Mo3HaKOMBTECh CO CIEAYIOIeH yaeOHO-METOIUUECKOM
JIOKYMEHTaI1eH:

- porpaMMO# AWCIUIUINHEL,

- Iepe4YHEeM 3HaHUHI U yMEHHH, KOTOPBIMU 00YUalOIIMIACS OJKEH BIIaIeTh;

- KOHTPOJIbHBIMH MEPONPHUATHSIMU;

- yueOHUKOM, Y4eOHBIMU OCOOMSIMH IO AUCLUILIMHE, a TAK)KE 3JICKTPOHHBIMH PECYPCAMU;

- IEPEeYHEM BOTIPOCOB.

IMocne 3TOro0 y Bac 10JDKHO ChOPMHUPOBATHCS YETKOE MIPEACTaBIeHHE 00 00beMe U XapaKTepe 3HaHUHU U yMEHUH, KOTOPbIMU HaJ0
OyzeT oBIafeTh Mo AucuuIuinHe. CHCTEMaTHYeCKOe BBIIIOIHEHNE yIeOHOH paboThl Ha JIEKIUAX MO3BOJIMT YCIICIITHO
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OCBOUTH JUCUUIIMHY U CO3JaTh XOPOIIYI0 0a3y JUId C1a4yy 3a4eTa.

Ha camocrosrensHOl paboTe 00y4aronMcs IPUBUBACTCS MPAKTHKA Pa0OThI ¢ HOPMATHBHOM, CIICIIMATIBHO JIUTEPATYPOH, a TaKkKe
HaBBIKHA CAMOCTOSITEIBHOTO HAYYHOTO ITOUCKA U UCCIIEI0BATENbCKOI paboThl. Takue 3aHATHS TOMOTaloT OCYLIECTBIATh OOPaTHYIO
CBSI3b U OKa3aTh MPAKTHYECKYIO TOMOIIb O0YYarOIIUMCSI PH ITOArOTOBKE K Ja00PAaTOPHBIM 3aHATHSM, HAIIMCAHUIO KOHTPOJIBHBIX,
KYPCOBBIX M JPYTrUX BUJIOB HAyYHBIX PadOT.

10. CHEIIMAJIBHBIE YCJIOBUS OCBOEHMS JTUCIHUIIJIMHBI OB YYAIOIMUMUCSA C THBAJITMJIHOCTBIO 1
OI'PAHUYEHHBIMHA BO3MOXKHOCTSAMMU 3/10POBbS

OcBoeHHE TUCIUIIMHBI HHBATHAAME H JMLAMH ¢ OTPAaHHYEHHBIMU BO3MOKHOCTSIMH 3I0POBBSI OCYIIECTBIISICTCS C UCTIOIb30BaHUEM
CHEIHATBbHBIX TEXHUYECKHX CPEICTB M IOJI0 HHPOPMAMOHHBIX TEXHOJOTHIA, IPEIOCTABIAEMbIX PeCypCHBIM y4eOHO-METOHICCKUM
LEHTPOM 110 00yJIEHHIO HHBAIUAOB U JIMI C OTPAaHWYEHHBIMH BO3MOKHOCTAMHE 370poBbs Yenl'VY 1o 3ampocy oOydaromerocs.

1. Mo6OwibHbIE CTIelHAIbHBIC TEXHUYECKUE CPEICTBA AJIS JIUIL C HAPYIICHUSIMU 3PESHHSL: IOPTATHBHBIN KOMITHIOTEP C BBOJIOM/BBIBOJIOM
uipudrom Bpaiins ¢ cunrezatopom peun «ElBraile-W14J G2»; HOyTOyKHM ¢ mporpaMMHO# 3kpaHHOTO noctyna NVDA; aekTpoHHbIe
YBEIMYHUTEIH /151 YIAICHHOTO IPOCMOTPA; BUACOYBEIMIUTEIH OPTATUBHEIE; TH(IIOILICep; HU(PPOBBIC TUKTO(POHEL.

2. MoOunbHBIe CrelHaNbHbIe TEXHHYECKHE CPEICTBA UL JIMI C HApYIICHUSIMH CIyXa: CHCTeMa CBOOOIHOTO 3BYKOBOTO IIOJISI CO
BCTPOCHHOW COBMECTUMOCTBIO ¢ FM-ycrpoiictBamu; paguoknaccsl «CoHeT-PCM» ¢ mepenaTyukoM, 3aylIHBIM HHIYKTOPOM H
WHAYKIMOHHOM MeTiei; cucreMa WHPOpPMAaIMOHHAS s cinabociblmanmx nepeHocHas «Mcroxk» A2 co BCTPOEHHBIM IUICEPOM —
3BYKOBBIM HH(OPMATOPOM; TOKYMEHT-KaMepa; NporpaMMHUPYEMbIe CITYXOBBIC amaparbl HHIUBAAYaAIBHOTO MOJIb30BAHUSL.

3. AccuctuBHble MH(GOPMALMOHHBIC TEXHOJOTHMU: MPOTrpaMMHOE OOECIeYeHHE SKPAHHOTO J0CTyna ¢ CHHTe30M peud NVDA;
MPOTPaMMBbI SKPAHHOTO YBEIHYCHHS; IPOrPAMMBI PEUSBOTO CHHTE3a AJIsI KOMITBIOTEPOB U HOYTOYKOB; POrPaMMBI PEUSBOTO CHHTE3a
JUTst MOOMJTBHBIX YCTPOWCTB; SKpaHHAast KIIaBUATypa; SKpaHHas JIyma.

IIpu HeoOXOAMMOCTH il OOYYAIOIIMXCS C HAPYIICHUSMH 3pPCHHS Ha pabO4YMx MecTax [Uisi TPOBEACHHS NPAKTUYECKHX HIIH
1a00OpaTOPHBIX 3aHATHI YCTaHABIMBAETCS CICHUAIBLHOE NPOrpaMMHOE obecrieueHue (mporpamma peueBod HaBuranud NVDA,
peueBble CHHTE3aTOPbI, SKPAHHBIC JIYIIBI).

B yueOHble aynuropuu obecrieunBaeTCs OECHpPENSTCTBEHHBINH JOCTYN Ui OOYYAIOUIMXCS HMHBAIUIAOB W OOYYAIOUIMXCS C
OTrpaHMYCHHBIMH BO3MOXXHOCTSMH 37I0pOBbs. B KaxI0il ayauTopuu, TAe OOYydYaroTCsi WHBAJIHMIBI W JHIA C OrPaHUYCHHBIMH
BO3MO>KHOCTSIMH 3/10POBBSI, IIPEyCMAaTPUBAETCS COOTBETCTBYIOIIEE KOJIMUECTBO MECT Al OOYJAIOIIUXCS C yIeTOM HapyIIeHHH HX
3J0POBbS.

Jlns ocBOGHHS MUCLUIIMHBI MHBAIMAAM U JIMIAM C OTPAaHMYEHHBIMH BO3MOXKHOCTSIMH 3IOPOBBSl NPENOCTABISACTCSA AOCTYH K
MEeYaTHHIM UCTOYHUKAM, HMEIOIIMMCS B Hay4HOU OnOnuoTeke Yenl'Y, ¢ MOMOMIBIO CHICHUATBHBIX TEXHUYECKHX CPEJICTB; HOCTYI K
9NICKTPOHHBIM HCTOYHMKAM, MPEACTABICHHBIM B (POpME 3JCKTPOHHOTO JOKYMEHTa B (oHmae HaydHoW Oubmuoreku Yenl'V wmm
JJIEKTPOHHO-ONOIMOTEUHBIX CHCTEMaX, C IOMOILIBIO CIELHAIbHBIX TEXHHYECKHX W IPOrpaMMHBIX CpelcTB (pabodee MecTO st
HE3pS4ero I0Jb30BaTeNs C IHPOrPaMMHBIM OOECIIEYCHHEM 3KPAHHOIO JOCTyma ¢ cuHTe3oM peun NVDA, pabodee mecto ¢
KOMITBIOTEPHBIM poJuiepoM U KiaBuaTypoi Clevy ¢ OOJbIIUMY KHOTIKAMH M C Pa3AeISONICH KIaBUIIN HAKIIAIKON).
Y4eOHO-MeTOIMUECKHE MAaTePHAaNbl Il OOYYarONIMXCsl M3 YUCIa WHBAIMAOB U JIUI C OFPAHUYECHHBIMH BO3MOXKHOCTSMH 3I0POBBSI
IIPEAOCTABISIIOTCS B hOpMax, aAaNTUPOBAHHBIX K OTPAaHUYEHHSIM HX 370POBbS H BOCHIPHUATHS HHOOPMALHIH:

JLnist UL ¢ HapYIICHUSIMH 3PSHHUS:

- B IIeYaTHO# (hopMe yBEITHUEHHBIM HIPUPTOM,

- B (hopMe INEKTPOHHOTO JOKYMEHTA,

- B opme ayaunodaiina,

- B IeyaTHOH popme mpudrom bpaiins.

JInst v ¢ HapyIeHusIMU CcIIyXa:

- B IeYaTHOM (opme,

- B (popMe IIIEKTPOHHOTO JOKYMEHTA.

JIist UL ¢ HapYIICHUSIMH ONIOPHO-/IBUTATENBFHOTO anmapaTa:

- B IeyaTHO# (opme,

- B (hopMe INMEKTPOHHOTO JOKYMEHTA,

- B hopme ayauodaiina.

JlaHHBIH IEpeYeHb MOXKET ObITh KOHKPETU3UPOBAH B 3aBUCHMOCTH OT KOHTUHICHTA 00YJaIOIIUXCSL.

J171s1 THBaIMIOB M JIUI C OTPAaHWYEHHBIMU BO3MOKHOCTSAMH 37I0pPOBbSI OCBOCHUE JUCIUIUIMHEI MOKET OBITh YaCTUYHO WU TTOJTHOCTHIO
OCYLIECTBIIEHO C UCIOJIb30BaHUEM JUCTAHIIMOHHBIX 00pa3oBaTenbHbIX TexHonorui (Moodle, Adobe Connect Pro u mp.).

B ocBoeHnM IUCHUIUIMHBI MHBAIUAAMH U JIMIAMH C OIPAaHHYCHHBIMH BO3MOXKHOCTSIMH 3IOPOBBSI HCIIOIB3YETCSl MHAMBUAYaTbHAS
pabora. Ilox WHAMBHIYaIbHO# paboOTO# mMoApasymeBaeTcst ZBEe (OPMBI B3aWMOMACHCTBUS C IpPENOAaBaTeNieM: WHIMBHAYaIbHAs
yueOHas paboTa (KOHCYJIbTAIUH), T.€. JOMOJHUTEILHOE pa3bsCHEHHE yueOHOTO
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Marepuana M yriyOJIeHHOE W3ydeHHe MaTepualia ¢ TeMH O0yJalOIIMMHUCS, KOTOPhIe B 9TOM 3aWHTEPECOBAHbI, U MHAMBUAYyalbHAas
BOCTIIUTaTENbHAS pabora. VIHAMBHIyanbHBIC KOHCYJBTALMH HAMPABICHBI HA HHAMBHAYATU3aLHI0 OOYYCHHS M YCTAHOBJICHHIO
BOCIIMTATENFHOTO KOHTAaKTa MEXAy MpenojaBaTe]eM W OOyYalolUMCs WHBAJIHIAOM MM OOYYarOmMMCS C OrPaHWYCHHBIMH
BO3MO)KHOCTSIMH 3[J0POBBSL.

[Tpu npoBeieHNH IPOLEAYPhI OLICHUBAHKS PE3YJIbTATOB 00yUYCHHS HHBAJIHU/IOB U JIUII C OTPaHHYCHHBIMU BO3MOKHOCTSIMH 3I0POBbSI 110
JUCIUIUTHHE O00ECIEeYHBACTCsl BBIMOJHEHHE CICAYIOIMX OMOJHUTEIBHBIX TPEOOBAHWI B 3aBUCHMOCTH OT HHIWBHIYAIBHBIX
0COOEHHOCTEH, 00YUAIOIINXCS:

a) MHCTPYKIHMS MO MOPSIKY MPOBEACHUS MPOLEAYPHl OLICHUBAHUS MPENOCTABISIETCS B JAOCTYMHOH (opMme (YCTHO, B MHCHMEHHOM
¢dopme, B mucbMeHHOU Gopme mpudTom bpaiins, ycTHO ¢ HCTIONIB30BaHUEM YCIIYT CYPIONIEPEBOIYHNKA);

0) moctymHas ¢(opMma MpeNOCTaBICHHS 3aJaHUil OLECHOYHBIX CpeACTB (B meuaTHOW (opme, B medyaTHO#l (opMe yBETHMYCHHBIM
mpudTom, B iedaTHO# popme mpudrom bpaiiist, B popme 3IeKTPOHHOTO TOKYMEHTA, 331aHUs 324U THIBAIOTCS ACCHCTCHTOM, 3a[aHHS
MPEIOCTABISIIOTCS C HCTIOJIB30BaHUEM CYPIIONIEPEBO/IA);

B) JOCTymHHas (opMa MpeaoCcTaBICHUSI OTBETOB Ha 3a1aHMs (MIMCbMEHHO Ha Oymare, HAa0Op OTBETOB Ha KOMITBIOTEPE, MUCHMEHHO
mpudTom Bpaiiis, ¢ HCIOIB30BAHHEM YCIYT aCCUCTEHTA, YCTHO).

Ipu mpoBeeHNH MPOLEAYPH! OLCHUBAHUS PE3YIbTATOB 00YUCHHUSI HHBAIUIOB U JIUI C OTPAHMYCHHBIMH BO3MO)KHOCTSIMHU 310POBbBS
MpeayCMaTPUBACTCsI UCIIOIB30BAHUE TEXHUUECKHUX CPEJICTB, HEOOXOMUMBIX UM B CBSI3H C MX UHIUBUAYaJIbHBIME OCOOCHHOCTSIMH. DTH
cpenctBa Moryr ObiTh mpemocTaBieHsl UYenl'Y WM MOTYT WCIOJB30BAThCS COOCTBEHHBIC TEXHHYECKHE CpencTea. llpu
HEOOXOMUMOCTH MHBAIUAAM U JIUIAM C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU 3/I0POBBSI TIPEOCTABISACTCS JOMOIHUTEILHOE BPEMsI IS
MOATOTOBKHM OTBETa Ha 3a[aHUs, MPOIEAypa OLCHHBAHUS PE3yIbTATOB O0YUCHUS [0 AUCLUIUINHE MOXKET IIPOBOIUTHCS B HECKOJIBKO
9TaMoB.

IIpoBeneHne MpoLEAypbl OLCHUBAHHS PE3YJIbTATOB OOYYCHHS MHBAIMAOB M JHI[ C OTPAHHYCHHBIMH BO3MOXKHOCTSIMU 30POBbBS
JIOMYCKAETCSI C UCTOJIb30BAHUEM JIMCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHA.
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