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MUMHOBPHAVYKHN POCCUN
\,’ DenepanbHOE roCy1apcTBEHHOE OI0KETHOE 00pa3oBaTeIbHOE
@ YUPEXACHUE BBICIICTO 00pa30BaHUs
«Yenabunckuii rocynapctseHnsliil yausepeurer» (PI'bOY BO «Henl'V»)

Pabouas nporpamma qucuuiuiinHbl "KoMMyHHKaus B KOHQIUKTE: MEXIyHAPOAHBIH U OTEUECTBEHHBII OMBIT" 10
HAaIpaBJICHHIO TOATr0TOBKY (criennanbHocT) 39.03.02 "CormansHast paboTa" HalpaBIeHHOCTH (TIPODUITIO) cTp. 2
ConnanpHas paboTa B OpraHu3anisix pazinuHbix chep nesrensaoctd PIBOY BO «Henl'Y»

Conep:xanue

1. [emn ocBOCHUS TUCIIMILIAHBI

2. Mecro aucuumuinssl B cTpykType OIIOII

3. Komnerennuu o0y4arorerocs, opMUpPyeMbIe B PE3YIbTATE OCBOCHUS TUCITUTIITUHBI
(Momyist)

4. O6beM AUCIUTIIAHBI (MOTYJIs)

5. CtpyKTypa U cofiepaHue AUCIUIUIUHBI (MOJTYJIS)

6. ®OH/1 OLIEHOYHBIX CPEJICTB

6.1. IlepeyeHb BUIOB OLICHOYHBIX CPEJICTB

6.2. TunoBble KOHTPOJBHBIE 33J]aHUSI U UHbIE MAaTepUaIbl ISl TEKYILEH aTTeCTalluu
6.3. TumoBbie KOHTPOJIBLHBIE BOTIPOCH M 33IaHUS JIJISI POMEKYTOUYHON aTTECTAIlIU

6.4. Kputepuu olieHUBaHUS

7. YuebHO-MeToAMuecKoe U MH(POPMAITMOHHOE 00eCTICUeHNE TUCITUTIIIMHBI (MOTYJIs)
7.1. PekoMeHayemas iureparypa

7.2. Ilepeuenpb pecypcoB HHMOOPMAITMOHHO-TEICKOMMYHUKAUOHHOM cetr "MHTepHeT"
7.3. Ilepeuenb nHPOPMAITMOHHBIX TEXHOJIOTUN

8. MaTeprabHO-TEXHHYECKOe 00eCTICUeHNEe TUCITUTIITUHBI (MOTYJIs)

9. Meroaunueckue ykazanusi 111 0Oy4aronIuxcst o OCBOCHUIO AUCIUIUIMHBI (MOTYJIS)
10. CnienrasibHbI€ YCIOBUSL OCBOCHUS AUCIUIUIMHBI 00YYarOUIMMUCS ¢ UHBATUIHOCTHIO U
OTrpaHUYEHHBIMHU BO3MOKHOCTSIMU 3/10POBbBSI
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YUpEKICHUE BBICIIET0 00pa3oBaHUs
«Uensabunckuii rocynapcrseHnslil yausepeurer» (PI'bOY BO «Henl'Vy)

MHMNHOBPHAYKU POCCUN
@\,’} denepanbHOE rocyJapcTBEHHOE OI0JDKETHOE 00pa3oBaTeIbHOe

Pabouas nporpamma qucuuiuiinHbl "KoMMyHHKaus B KOHQIUKTE: MEXIyHAPOAHBIH U OTEUECTBEHHBII OMBIT" 10
HAaIpaBJICHHIO TOATr0TOBKY (criennanbHocT) 39.03.02 "CormansHast paboTa" HalpaBIeHHOCTH (TIPODUITIO) crp. 3
ConnanpHas paboTa B OpraHu3anisix pazinuHbix chep nesrensaoctd PIBOY BO «Henl'Y»

1. HEJIX OCBOEHUA NTUCHUIIIMHBI

OCHOBHOH 1IeJIbIO Kypca SIBIISIETCS 3HAKOMCTBO CTYACGHTOB C OCHOBHBIMHM MOHATHAMU M 3aKOHOMEPHOCTSIMH
KOMMYHHUKALMSIMU B KOH(QIIMKTE KaK OTPAacid HAy4YHOTO 3HAHWS, COBPEMEHHBIMU IPEJICTABICHUAMI O KOH(IMKTE, €ro poiu H
3HAYUMOCTH B Pa3BUTUH COLIMYMA, C IPAKTUKON yIIpaBIeHNUs KOH(MIMKTaMU, C BHIPAOOTKOW TOJIEPAHTHOT'O MBIIIUICHUS U
MIOBE/ICHMS, C MEeKIYHAPOAHBIM U OTEUECTBEHHBIM OIIBITOM Pa3pelIeHusT KOH(INKTOB.

Pesynbratel ocBoenus OIIOIL:

VK-4.1 VImeet npencTaBieHue o MpaBuiiax U MPHHIMIIAX ACJIOBOH YCTHOW U MUChbMEHHOW KOMMYHHUKAIIUK Ha TOCYIAPCTBEHHOM SI3bIKE
Poccuiickoit denepanuu 1 THOCTpaHHOM(BIX) sI3bIKe(axX)

YK-4.2 JIeMOHCTpHPYET yMEHHE OCYLIECTBIIATh JICIOBYI0 KOMMYHHKAIIMIO B YCTHOM U MUCHbMEHHOMN (hOpMax, UCTIOJIb30BaTh METOIbI H
HaBBIKH JIEJIOBOTO OOIIEHHS

VK-4.3 IMeeT HaBbIKU JI€JI0BOr0 OOILEHUS Ha FOCY1apCTBEHHOM s13blke Poccuiickoit denepanuy 1 HHOCTPAaHHOM(bIX) SI3bIKE (axX)

2. MECTO JUCHMIIIMHBI B CTPYKTYPE OIIOII

Huxn (pazgen) OIIOIT: K.M.03.05

2.1 TpeGoBaHus K IPeABAPHTEIbHON MOAT0TOBKe 00y4YaI0ILerocs:

J11st OCBOEHUSI AUCIIMIUTHHBI HEOOXOIUMBI 3HAHHUS, YMEHUS U BIIAJICHUS, KOTOPBIC (DOPMUPYIOTCS B CIEIYIOIINX TUCIIUILIHHAX :
"JlenoBbIe KOMMYHUKAIMH"

I[eJIOBble KOMMYHUKalUH

2.2 JIncuMn/JIMHbI M MPAKTUKH, JJISI KOTOPBIX 0CBOEHME JaHHOI JMCUHUIIMHBI (MOYJIs1) He00X0AMMO KaK NpeallecTByoLIee:

JI7st OCBOCHUSI MEPEUYHMCICHHBIX TUCIUTUINH HEOOX0ANMBI 3HAHHS, YMCHHUS M BIaJICHUS, KOTOPbIE (JOPMUPYIOTCS B TaHHOH
nmucuuruinHe: "TloAroToBKa U cllada rocy1apcTBEHHOTo sk3ameHa”, "Brinoianenue u 3amura BKP".

[ToaroroBka k ciade u caada TOCYIapCTBCHHOI'O DK3aMEHa

IMoaroToBka K mpoLexype 3alUThl U 3aIIMTa BHITYCKHOM KBAIN(QHUKALIMOHHOH paboThI

3. KOMIETEHIIMY OBYYAIOIIEIOCSI, ®OPMHPYEMBIE B PE3YJIbTATE OCBOEHUS1 1Y CLIAIIJIMHbBI
(MOJLYJIsT)

YK-4: Cnioco0eH ocy1ecTBJSITh 1eJ0BYH0 KOMMYHHMKAI[MIO B YCTHOH U MMCbMEHHOI (hpopMax HA rocy1apcTBEHHOM fI3bIKe
Poccuiickoii @egepannu 1 ”HOCTPAHHOM(BIX) A3bIKe(AX)

3HaTh:

3HaTh MMpaBwWiia ¥ MPUHIUIIEI JEJIOBOW YCTHOM U MICHhbMEHHON KOMMYHHKAIIH Ha TOCYJapCTBEHHOM s3bike Poccuiickoit denepannu u
HWHOCTPaHHOM(BIX) sA3bIKE(aX)

YMeTb:

YMeTh 0CyILIECTBIIATH ICTOBYI0 KOMMYHHKAIIMIO B YCTHOM U MMCbMEHHON ()OpMax Ha roCcylapCTBEHHOM si3bike Poccuiickoi
®Denepanyiv ¥ HHOCTPaHHOM(BIX) sSI3bIKE(aX)

Baagers:

Brazeth HaBbIKAMU IEMOHCTPALUH YMEHHUS OCYIIECTBIIATD ACIOBYI0 KOMMYHHUKAIIUIO B YCTHOM M MUCBMEHHOI (hopMax Ha
rocyJapcTBeHHOM si3bike Poccuiickoit @enepannu 1 nHOCTpaHHOM(bIX) sI3bIKE(aX)

B pe3yjabTaTe 0OCBOCHUS JUCHUIIVIMHBI 06y‘lal0].llﬂﬁ€ﬂ HO0JIZKEH

3.1{3naTnb:

3.1.1|mpaBuia ¥ MIPUHIMIIEI 1ET0BOI YCTHON M MHCbMEHHOW KOMMYHHKAIIMH Ha TOCYJapCTBEHHOM s3bIke Poccuiickoit
®denepanv 1 HHOCTPaHHOM(BIX) A3bIKE(aX);

3.12

3.2|{YmeTn:

3.2.1|ocymmecTBaATh JENOBYI0 KOMMYHHKAIIMIO B YCTHOM M MUCBMEHHON (popMax Ha rocyIapCTBEHHOM si3bike Poccuiickoit
®denepan 1 HHOCTPaHHOM(BIX) S3bIKE(aX);

3.3|Baaners:

© ®I'bOY BO «Yenl 'Yy




B

MHWHOBPHAYKH POCCHUN

YUpEKAECHHE BBICIIEr0 00pa30BaHus

denepanbHOE rocyJapcTBEHHOE OI0JDKETHOE 00pa3oBaTeIbHOe

«Uensabunckuii rocynapcrsennslil yausepeurer» (PI'bOY BO «Henl'Vy»)

Pabouas nmporpamma auctuiuinabl "KoMMyHHKaIUs B KOH(DIUKTE: MEK/IyHAPOIHBIA U OTCUECTBEHHBIN OMBIT" 110
y y

HaIpaBJICHHIO TOAroToBKH (crienuansHocTr) 39.03.02 "ConuaneHas pabota” HanpasiieHHOCTH (Tpodmmo) CoruanbsHas cTp. 4
paboTa B oprann3anusx pasnmdsex cdep gestensHoctd @PTBOY BO «Uenl'Vy»
3.3.1|{memMoHCTpanMy yMEHUS OCYILECTBIATh JEI0BYI0 KOMMYHUKAIIMIO B YCTHOH U mUcbMeHHOH (opMax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepannu 1 HHOCTpAaHHOM(BIX ) s3bIKe(aX);
4. OFBEM JUCIMIIVIMHBI (MOAYJISA)
Ob6Lwasn TpyooemMKocTb 23ET
Yacos o yueOHOMY Iutany : 72 Bunpr koHTpONs B cemecTpax:
B TOM 4UCIIE :
ayIUTOpHBIC 3aHATHA : 32 3a4eThl 7
camocTosTenbHas pabora : 36,9
KOHTaKTHas pabora: 35,1
UKP: 3,1
5. CTPYKTYPA U COAEPKAHUE JUCIUIIJIMHBI (MOAYJISA)
Kon HaumeHnoBaHue pa3iesioB U TeM /BUJ 3aHATHUSI/ Cemectp | YacoB Jlutepatypa
| sapaTug / Kvpe
Pa3znen 1. BBegenue B 0011y10 Teopuio KOHGIMKTA
1.1 Beenenue B 0011yto Teoputo koHpukTa /Jlek/ 7 2 JI.1J11.2J12.1 J12.2
JI2.3J13.1 JI3.2
010923354
1.2 Beenenue B 00u1yto Teoputo koupiukra /TIp/ 7 2 JI.1J11.2J12.1 J12.2
JI2.3J13.1 JI3.2
013523354
1.3 Beenenue B 00u1yto Teoputo koHpukra /Cp/ 7 5 JI.1J11.2J12.1 J12.2
J12.3J13.1 JI3.2
013523354
Paznen 2. Posib KOMMYHHKAIMH B KOHGINKTHONH CUTyalnu
2.1 Ponb koMMyHUKaLUK B KOHQIUKTHOM cutyamuu /JIex/ 7 2 J1.1J11.2J12.1 J12.2
JI2.3J13.1 JI3.2
0103023354
2.2 Ponb koMMyHUKaUK B KOHQIUKTHOM cutyauuu /IIp/ 7 2 J1.1 J11.2J12.1 J12.2
JI2.3J13.1 JI3.2
010323354
23 Ponb koMMyHUKanuy B KOH(GIUKTHOH! cutyaruu  /Cp/ 7 5,9 [JI1.1J11.2J12.1 J12.2
JI2.3J13.1 JI3.2
0103023354
Pa3znen 3. Bapbepbl KOMMYHHKALUH, X BU/bI H c1I0CO0bI YCTPAHEHHSI
3.1 Bapbepbl KOMMYHMKAIUU, UX BUIbI U CIIOCOOBI ycTpaHeHus /Jlex/ 7 2 J1.1J11.2J12.1 J12.2
JI2.3J13.1 JI3.2
010323354
32 Bapbepbl KOMMYHMKAIMU, UX BUIBI U c11ocoObl ycrpanenus /IIp/ 7 2 J1.1 J11.2J12.1 J12.2
JI2.3J13.1 JI3.2
0103023354

© ®I'bOY BO «YHenl'V»




YUYpEKIECHUE BBICIIET0 00pa3oBaHUs

MHMNHOBPHAYKU POCCUN
@\,’} denepanbHOE rocyJapcTBEHHOE OI0JDKETHOE 00pa3oBaTeIbHOe

«Uensabunckuii rocynapcrsennslil yausepeurer» (PI'bOY BO «Henl'Vy»)

Pabouas nporpamma nucuuiuinHb! "KoMMyHUKanys B KOHQIIUKTE: MEKIYHAPOAHBIA M OTEYECTBEHHBIN ONBIT" 110
HaIpaBJICHUIO TOAroToBKH (cnenuansHocTr) 39.03.02 "ConmansHas padorta' HanpasieHHOCTH (1ipodumo) ComnpanbHas cp. 5

paboTa B opranmuzanusax pasnnaasex cep aestensHoctd PTBOY BO «Uenl'Vy

3.3 bapbepbl KOMMYHUKALMY, UX BUJbI U CIOCOOBI ycTpaneHus /Cp/ 7 5 J1.1 J11.2J12.1 J12.2
J12.3J713.1 JI3.2
0103023354
Paznen 4. KommyHuKaTHBHAs JJUYHOCTD. I'eHepHbIe pasianuns B
KOMMYHHMKATHBHBIX IIpoLieccax
4.1 KoMMyHHKaTHBHAs TMYHOCTb. | €HIepHble pa3inuus B KOMMYHUKATUBHBIX 7 2 J1.1 J11.2J12.1 J12.2
nporeccax /Jlex/ JI2.3J13.1 JI3.2
0103023354
4.2 KoMMyHHKaTHBHAs TMYHOCTb. | €HiepHble pa3inuus B KOMMYHUKATUBHBIX 7 2 J1.1J11.2J12.1 J12.2
nporneccax /Tlp/ JI2.3J13.1 JI3.2
010323354
43 KoMMyHHKaTHBHAs TMYHOCTb. | €HIepHbIE pa3iuuus B KOMMYHUKATUBHBIX 7 5 J1.1J11.2J12.1 J12.2
nporneccax /Cp/ JI2.3J13.1 JI3.2
0103023354
Pazpnen 5. Taktuku BeicTpanBanus 3P (PpeKTHBHOI KOMMYHHKALUHU B
KoH(pIMKTOpa3pemenun
5.1 TakTuku BeIcTpauBaHus 3PPEKTHBHON KOMMYHHKALIUH B 7 2 JIT.1JI1.2J12.1 J12.2
koH(nukTOpaspemenuu  /JIex/ J12.3J13.1 JI3.2
01323354
5.2 TakTuku BeIcTpauBaHus 3PPEKTHBHON KOMMYHHKALIUH B 7 2 JIT.1JI1.2J12.1 J12.2
koH(nukTopaspemmenuu /Ilp/ JI2.3J13.1 JI3.2
31323354
53 TakTuku BeIcTpauBaHus YPPEKTHBHON KOMMYHHKALIUH B 7 6 JIT.1JI1.2J12.1 J12.2
koH(nukTopazpemenuu /Cp/ J12.3J13.1 JI3.2
010323354
Pazpnen 6. KommyHukanusi B KOHQJIUKTE - Me:KAYHAPOIHBIIl ONBIT
6.1 KomMmyH#uKalus B KOHQIIMKTE - MEXKAYHAPOAHBIH onbIT /JIek/ 7 4 JI.1J11.2J12.1 J12.2
J12.3J13.1 JI3.2
01323354
6.2 KomMmyH#uKaus B KOHQIIMKTE - MEXAYHApOAHBIH onbiT /TIp/ 7 4 JI.1J11.2J12.1 J12.2
J12.3J13.1 JI3.2
31323354
6.3 KommyH#uKanus B KOHQIIHMKTE - MEKAYHAPOHbI onbIT /Cp/ 7 4,5 |[JI1.1 J11.2J12.1 J12.2
J12.3J13.1 JI3.2
01323354
Paszpen 7. KoMmmyHuKanys B KOH()JINKTe - 0Te4eCTBEHHBIH ONBIT
7.1 KommyHuKanus B KOHQUIMKTE - OT€4eCTBEHHBIN onbIT /JIex/ 7 2 JI.1J11.2J12.1 J12.2
J12.3J713.1 JI3.2
0103023354
7.2 KomMyHuKalus B KOH(IMKTE - 0TedecTBeHHbIH onbIT /I1p/ 7 2 J1.1J11.2J12.1 J12.2

J12.3]13.1 JI3.2
0103023354

© ®I'bOY BO «YHenl'V»




MIVHOBPHAYKU POCCUN
\,’ DenepanbHOE roCy1apcTBEHHOE OI0KETHOE 00pa3oBaTeIbHOE
@ YUPEXACHUE BBICIIETO 00pa30BaHUs

«Yenabunckuii rocynapctseHnsiil yausepeuret» (PI'bOY BO «Henl'V»)

Pabouas nporpamma qucrumminHsl "KoMMmyHHKanus B KOH(IMKTE: MEXTyHAPOIHBIH U OTCUECTBEHHBIH OMBIT" 10
HaIpaBJICHUIO TOAroToBKH (cnenuansHocTr) 39.03.02 "ConmansHas padorta' HanpasieHHOCTH (1ipodumo) ComnpanbHas cTp. 6

pabora B opranuzanusax pasnumdHeix cdep nesrensHocTH PTBOY BO «Yenl'Vy»

7.3 KommyHuKanus B KOHQUIMKTE - oTe4ecTBeHHBIN onbIT /Cp/ 7 5,5 |JI1.1J11.2J12.1 J12.2
J12.3J13.1 JI3.2
0103023354
Pa3nen 8. Unast koHTakTHas padoTa
8.1 WupuBuayanbHble KOHCYIbTALMHU, TEKYIIUH KoOHTpoas /MKP/ 7 3,1 [JIL.1JI1.2J12.1 JI2.2

J12.3]13.1 JI3.2
0103023354

6. ®°OHJ OHEHOYHBIX CPEJICTB

6.1. IlepeyeHb BHI0OB OLCHOYHBIX CPeJICTB

BOIIPOCHI K 3a4€Ty, TECT, IPAKTUUECKUE 3aJaHusl, pedepar

6.2. TunoBbie KOHTPOJIbHbIC 3aJaHUAA U UHbI€ MaTepHUaJibl 1JIs1 TeKyu(eﬁ aTrecrauuu

Temsl pedeparos:

. JIn4HOCTB B cucTEME KOMMYHUKAIIUU

. KoMmmyH#KaTOp ¥ compoiornaeckue cnoco0bl ero H3ydeHus

. Poytt KOMMYHHUKaHTOB B KOH()IIHKTE

. KoMMyHHKaTHBHASI THYHOCTH U TApaMeTPHI €€ MOJIETHPOBAHNUS

. MaccoBas KyJIbTypa 1 MaccoBasi KOMMYHUKAITHS

. PazinynbIe MOX0/1bI K ONMUCAHUIO (PYHKIIUI MACCOBOW KOMMYHHKAIUH
. MaHUITy IATHBHEIE TEXHOJIOTUH B CHCTEME MAaCCOBBIX KOMMYHHKAIIUH

. OCHOBHBIE METO/IBI HCCIIEIOBAHNS KOH(INKTA

OcHoBHbI€ (Da3bl KOH(IUKTA

10. Crnenuduka npuMeHEHUs] OCHOBHBIX CIIOCO0OB cOopa HMH(MOpMAIU B KOHPIUKTOIOTHI
11. IIpuHOMOBI IOCPEIHUYECTBA B Pa3peLIEHUU KOH(IUKTOB

12. DTHUYECKHUE, PACOBBIC U PEIIUTUO3HBIC KOHPIUKTHI

13. OOBbeKTHBHOE U CYOBEKTUBHOE B KOH(IUKTE

14. OcHOBHBIC IPUHIIUIIBI METOIUKH pa3pelIeHs] KOHPIUKTOB

15. Oco0EHHOCTH MEXIMYHOCTHBIX KOH(IUKTOB

16. TIpuurHBI MEXIMYHOCTHBIX KOH()IMKTOB

17. Knaccudukaiys MEKXIMIYHOCTHBIX KOH(IUKTOB

18. VYmpaBneHrne MEXITUIHOCTHBIMU U TPYIMIOBBIMA KOH(MIUKTaAMU

19. KoHGIUKTH B OpraHU3alisIXx: HCTOYHUKH, NPO(UIAKTHKA, YIIPABICHHUE U Pa3peIIeHUe
20. KoH(uuKThl B 00JbLIMX IPYIIAX.

21. DKCrnepuMEeHTaJIbHO-TICUXOJIOTHUECKHI TOX0/T K MEXKTPYITIOBBIM KOH(IUKTaM.
22. Couuonoruyeckuil HoAXoA K MEXIPYIIOBbIM KOH(MIUKTaM

23. Twunonorusi COlManbHBIX KOHQINKTOB

24. Tlonutndeckue KOH(IUKTHI

25. MexXKynbTypHbIC KOHQIUKTHI

26. MexHalMOHAJIbHbIE KOH(PIUKTHI

27. TeXHOJOrHHU pa3peuieHus: KOHQIUKTOB

28. IleperoBopbl B KOHPIUKTHBIX CUTYaLUsAX

[IpumepHbIE BONPOCHI TECTA:

1. HazoBute ocHOBHbIE (hYHKIIMU KOH(IUKTA:

a) CKpBIBACT OCHOBHBIC MTPOOJIEMBI;

6) BbIABIAET paOOTOCIOCOOHOCT PAOOTHUKOB;

B) aKTHBH3UPYET COLUATIBHYIO )KU3Hb;

2. B xaxkoM cityyae KOH(IUKT CUUTAETCS JeCTPYKTUBHBIM?

a) Korja 30HupyeT 00IIECTBEHHOE MHEHHUE;

6) Korja COIpOBOKAACTCS HAPYLUIEHUEM CUCTEMbl KOMMYHHKAIHIA;

B) KOT'JIa BHICBEUMBACT HEPEIICHHBIC MPOOIEMBI.
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3. KOHerTHafI MaTe€puajibHas, coluaJibHas WX [OdyXOBHAasd LEHHOCTb, K o6naz[aHmo nn

CTpeMsITCs 00a ONMOHEHTa, HAa3bIBACTCS:
a) IpeaMeT KOH(IIMIKTa,

0) 00BbEKT KOH(DIUKTA;

B) IPUYUHA KOH(IIUKTA.

I10JIb30BAHHIO KOTOpOﬁ
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4. Koro 13 y4aCTHUKOB KOH(IMKTA OTHOCAT K BTOPUUHBIM Ipymnam?

a) TeX, YbM IeM HECOBMECTHMBI, M OHH CTAJKHUBAIOTCS B IIPECIEAOBAHMM CBOMX IleJedl B IPsIMOM IPOTHBOOOPCTBE;
6) Tex, KTO UMEET UHTEPEC B YCIEIIHOM Pa3pelieHUH KOHGIUKTA;

B) T€X, KTO MMEET CBOM MHTEPEC B CXOE CTOJKHOBEHHUS, HO HE CTPEMHUTCS OBITH 3aMENIaHHBIM HEIIOCPEACTBEHHO.
5. Oranom pasButus koHpaukra HE sBusercs:

a) HayvaJo;

0) 3aBeplIeHuE;

B) BOCHHBIC ICHCTBUS

6. CteueHne 00CTOSATENBCTB, SIBISIIOINXCS TOBOJOM JUTS KOH(IINKTA, HAa3bIBAOT:

a) MHIUJICHTOM;

0) uHTEpECOM;

B) MO3UIIHMEH.

7. JlatenTHast cTamusi KOHQIIUKTA CBS3aHa C:

a) OTCYTCTBHEM OTKPBITHIX JISHCTBHI OMIIOHEHTOB JAPYT MPOTHB JAPYTa;

0) (hhopMHpPOBaHHEM U PACLIBETOM KOH(IMKTA;

B) yracaHuem, IpeoOpa3oBaHleM KOH(IUKTA.

8. Kaxkoii aran HE siBnsiercs atanom ucciaeoBaHus KOHQIUKTA?

a) COCTaBJICHHE IPOTPAMMEI;

6) cOop nepBUYHON MH(OpPMAIINH;

B) pa3pelieHle KOH(IIUKTA.

9. Kakne nHAMKATOPHI CONMANHHON HANPSHKEHHOCTH B OPTaHU3AIMH BBl 3HAeTe?

a) HapYIICHUS TUCIHUILIAHEI,

0) COBMECTHOE BPEMSIIPOBOXK/ICHUE BHE paOOTHI;

B) YETKOE PYKOBOJCTBO.

10. Kakoii ©3 TakTHYECKMX METOJOB YIpPAaBICHUS KOH(QJIMKTOM sBisieTcs HauMmeHee 3()(eKTHBHBIM?
a) KOMIIPOMHCCHBI;

0) npucnocabNInBaIOIIUCS;

B) COTPYIHUYAOIINH.

11. HazoBuTe 0CHOBHBIC TPEOOBAHUS, PEABSIBISIEMbIC K IOCPEIHUKY B IEPErOBOpax:

a) HaJIM4YKe BJIACTH;

0) AIMOIIMOHAILHOCTb;

B) aBTOPUTETHOCTb.

12. ConmeprkaTenbHBIN YpOBEHBb IEPETOBOPOB MPEINOIATALT:

a) OpraHu3alliio He0OXOAUMBIX YCIIOBUI NEPETOBOPHOTrO IPOLECCa;

0) yIpaBieHUEe SMOLUAMH KOHPIUKTYIOIIMX CTOPOH;

B) paboTy IO yIOBJIETBOPEHUIO HHTEPECOB CTOPOH.

13. Kakasg kareropus HHTEPECOB IPUCYTCTBYeT B JIOOOM IEPEroBOPHOM HpoLEecce IpHU pelIeHUU KOH(IUKTa?
a) oOuiue;

6) pa3sHsle;

B) MPOTHUBOIOJIOKHEIC.

6.3. TunoBbie KOHTPOJIbHBIC BOIPOCHI M 3aJaHUsI /Il IPOMEKYTOYHOH aTTeCTaALHH

. Ilonstuiinblil annapat B Teopuu koMMmyHukauuu. Madopmanus. Kommynukatusselil akt. Kox
. EctecTBEHHBIE KOMMYHMKATHBHBIE CUCTEMBI

. UckyccTBEHHbIE KOMMYHUKATUBHBIE CUCTEMbI

. CemnoTHyeCcKuil ypoBe€Hb OPraHU3allii KOMMYyHHUKALIUH

. JIuHrBUCTUYECKUH YPOBEHb OPraHU3aL UM KOMMYHHUKAIIUN

. [TapanuHrBucTUYECKUI yPOBEHb OPraHU3allui KOMMYHHUKALIUH.

. MeTtanuureucTuueckuil ypoBeHb OpraHU3allid KOMMYHUKALIUH.

. CuHTeTHYEeCKHIl YpOBEHb OPraHMU3allud KOMMYHHUKALUH.

. Mexnu4yHoCTHAsS KOMMYHUKALIUSL.

. CoBpeMeHHOE 00IIECTBO KaK 00IIECTBO KOMMYHHUKAIIUH.

. Ponb xoMMyHuKanuu B KOHQIUKTHON CUTyalluu

. OCHOBHBIE CTpaTeru OONICHUS B KOHPIUKTE

. Mexrpynnosas KOMMYHHKaIHS.

. TaxTuku BeIcTpauBanus 3G PeKTUBHON KOMMYHUKAIUU B KOHQIUKTOPA3pEIIEHUI
. Bapbeps! KOMMYHUKAITNHN, UX BUIBI M CIOCOOBI yCTPaHEHUS

. Cnenudurka KOMMYHUKATUBHBIX CUCTEM

. OcobeHHocTH BepOaIbHON KOMMYHHUKAIIUH

. Cnenuduka HeBepOanbHOM KOMMYHHKALMU
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19. TexHUKHN OpraHU3alli KOHCTPYKTHUBHOTO B3aUMOJICHCTBUS B KOMMYHHUKAIIMN

20. KoMmMyHUKaTHBHAS TUIHOCTH U MTApaMETPHI €€ MOJIEIUPOBAHUSI.

21. 'ennepHble pa3innius B KOMMYHHUKAaTUBHBIX MPOLIECCAX

22. OCHOBHBbIE HaIPaBIECHUS UCCIEAOBAHUS KOMMYHUKALIUU

23. CBs13b TEOPUH KOMMYHHKALIUHU C APYTUMHU OTPACISMHU 3HAHUS

24. O6mas teopus 3HakoB U.ITupca u Y.Moppuca

25. OCHOBHBIE TIOJIOKEHHUSI TEOPUH PEUEBHIX AKTOB

26. Pa3nmuuHble MOAX0bI K MOJICITMPOBAHUIO JUCKYpCa

27. Bunbl HeBepOanbHBIX KOMMYHHKATHBHBIX CPEJICTB

28. HayuHblil qucKypc Kak KOMMYHUKaTHBHAs €IMHHLIA

29. OcHOBHBIE Y€PTHl KOMMYHUKATUBHBIX CHCTEM CHHTETUYECKOTO YPOBHSI.

30. KoMmMyHHKaTUBHAsI TMYHOCTD U ITAPAMETPHI €€ MOJICIINPOBAHUS

31. Pa3BuTHe KOMMYHHUKAaTHBHOW aKTUBHOCTH JETEH

32. KoMMyHHMKaTUBHAs JMarHOCTHKA JA€BUAHTHOTO MOBEACHUS

33. TpeOoBaHHUs K POBECHUIO COLMOIMHTBUCTHYECKOTO aHKETHPOBAHNSI.

34. KonTenT-aHanu3 kak Mero uzydenus CMIU.

35. ®okyc-rpynimsl ¥ rTyOUHHBIC HHTEPBBIO B aHATUTUYECKOH JESITENBHOCTH KOHQIMKTOIOTa
[IpakTuyeckue 3amaHus

1. ITonroroBka npumMepa 6apbepoB KOMMYHUKALNH, KOTOPBIE BIMSIOT Ha pa3pelieHne KOHGINKTa
2. Co3nanue cxeMbl KOMMYHHUKATUBHBIX CBsI3€i MEXy KOMMYHHKaHTaMH B IIpoLiecce MeIUaluu
3. CpaBHEHHE OCHOBHBIX XapaKTEPHCTHK S3BIKOBOM M KOMMYHUKATUBHOM JIMYHOCTH B KOHTEKCTE MX POJIH B IIpOIIEcce
KOH(IIUKTOpa3peIeHus

6.4. Kputepuu oneHUBaHUsI

1. Kpurepuu oneHku Tecra

Onenka - ornuuHo. Kpurtepun ouenku: 90% -100% npaBuiIbHBIX OTBETOB.

Onenka - xopomo. Kpurepuu onenku: ot 75% 10 8§9% npaBUIbHBIX OTBETOB.

OneHnka - ynosierBopurensHo. Kpurepuu onenku: ot 50% 10 74% npaBUIbHBIX OTBETOB.
Onenka - HeyoBIeTBOpuTeNnbHO. Kputepuu ouenku: 49% u MeHee NpaBUIIbHBIX OTBETOB.

2. KpuTepuu OlleHKH PaKTUYECKOTO 3aaHusI

O1eHKa - OTIMYHO.

Kpurepuu oneHku:

3amaHue BHIMOIHEHO MOTHOCTBIO, 00YYAIOIIMICS IEMOHCTPUPYET CPOPMUPOBAHHOCTh KaK 3HAHUH, TaK U ACATEILHOCTHON
COCTAaBJIAIONICH KOMITETEHINH, COPMHUPOBAHBI IPEIMETHBIC 1 MEKIIPEIMETHbIC 3HAHMS U YMEHHSI, JEMOHCTPUPYIOTCST YMEHHUS
MIPUMEHSTh 3HAHUS B Pa3HBIX CUTYaLlUsX.

OreHka - Xopoio.

Kpurepun onenku:

00y4aIOIINIACs YETKO ONpeesseT MpooieMy, MyTH €€ PEIlIeHNUs, Y HET0 YaCTUYHO c(HOPMUPOBAHBI MPEIAMETHBIC M MEXKIIPEIMETHBIC
3HAHUS U YMEHUS, YaCTUYHO IEMOHCTPUPYIOTCS YMEHUS PUMEHSTh 3HAHHS B Pa3HBIX CUTYALUIX, OJHAKO OTCYTCTBYIOT YMEHHS
apryMEHTHPOBATH CACIaHHBINA BHIOOD, IPOJEMOHCTPHPOBATH MPEAIaraeMble CIIOCOOBI PEIICHUSI TPOOIEMBI.

Or1eHKa - yIOBIETBOPUTEIHHO.

Kpurepuu oneHku:

oOyuarotuiics GopMynHupyeT mpodiieMy, COEPKAIIYIOCS B 3aJaHUH, OIPEICISICT IYTH €€ PELICHHUs, OAHAKO C(HOPMHUPOBAHBI
W30JIMPOBAHHbBIC 3HAHUS M YMEHUSI, OTCYTCTBYIOT YMCHHUS YCTAHABINBATh BHYTPH- U MEXKIIPEAMETHBIC CBS3U B COACPKAHUH, HET
OTIBITa PELICHHs MMOJOOHBIX 3a0aHuM, B Pe3yabTaTe NPeI0KESHHBIC BApUAHTHI PELICHHS HEBEPHBI.

Or1eHKa - HEYAOBIETBOPHUTEILHO.

Kpurepun oneHku:

oOyuaroruiicss He MOKeT c(hOpMYITHPOBATh TPOOIEMY, MPEACTABICHHYIO B 33/IaHHH, HE 3HACT CIIOCOOOB €€ PELICHHUS, B CHITY
HEOCTATOYHOU TEOPETHYECKOM MTOITOTOBKH.

TpeboBanus (KpuTepUabHBIC TOKA3aTEIN) K YPOBHSIM OCBOCHHS POTPAMMBI

Kpurepuu OleHUBAaHUS YPOBHS OCBOCHHS TUCHUILTHHBI:

3aureHo — 00yJaroIIHiics IIIyOOKO U MOJTHO BIIA/ICET COACPKaHUEM YyueOHOTO MaTepHaa; yMEeT CBSI3bIBATh TEOPHIO C PAKTHKOTM,
peliaeT 3a1a4n, TCOPETHICSCKUE BBIBOIBI OJATBEPXKIACT MpUMepaMu, (hakTaMu, TAaHHBIMH HaYYHBIX HCCICIOBAHUMN; OCYIIECTBIISECT
MEXKIIPEAMETHBIC CBSI3U, NPEUIOKEHNMS. J{eTaeT BBIBOIBI JOTHYHO, YSTKO. SICHO M KPAaTKO M3J1araeT OTBETHI Ha [IOCTABIICHHBIC
BOIIPOCHI; yMEeT 000CHOBBIBATH CBOU CY)KACHHS H MPOPECCHOHATFHO-TMYHOCTHYIO IO3UIIMIO MO M3JIaraeMoMy Borpocy. OTBET HOCUT
CaMOCTOSTEIBHBIN XapakTep, HO COICPIKAHUE OTBETa HMEET OT/CIbHBIC HETOYHOCTH (HECYIICCTBEHHBIC OLIMOKH) B U3JI0)KECHUH
TEOPETUYECKOTO U MPAKTHYCCKOr0 MaTeprala, OTINYACTCs MCHBIICH
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00CTOSITENIHOCTBIO, TITYOUHOMH, 000CHOBAaHHOCTHIO U MOJHOTOMW; TOMYIICHHBIC OIIUOKN HCIIPABISIIOTCS CTYICHTOM IOCTIe
JIOTIOJTHUTEIIBHBIX BOIIPOCOB dK3aMeHaTopa. J{omycTHMo, 94To  00ydJaroniuiicss 0OHapyKHBaeT 3HAHHE W TIOHUMAHUE OCHOBHBIX
MOJIOXKEHU T y4eOHOT0 MaTepraa, HO H3JIaraeT ero HEeroJIHO, HEMOCe0BaTeIbHO, OMYCKaeT HETOYHOCTH M CYILIECTBEHHBIE OLIHOKH
B OIPECICHUH TIOHATHIT, YOPMYITHPOBKE MONOKEHHMIL, HE MPUBICKACT IS aPI'YMCHTAL[MN OTBETA OCHOBHBIC [TOJIOXKEHHUS
HCCIIEI0BATENILCKHX, KOHICNITYAbHBIX 1 HOPMATHBHBIX JOKYMEHTOB, HE YMEET 000CHOBAThH CBOU CYXJICHUS; HAOII0JaeTCs
HapyIICHHE JIOTUKU U3JI0KeHNUs. JIOMyCTHMO, YTO OTBET OTIHYACTCS HU3KAM YPOBHEM CaMOCTOSITEIIbHOCTH, HE COACPIKUT
co0CTBeHHOH MPO(ecCHOHATBHO-THYHOCTHOM MO3HIINH.

He 3auTteH0 — 00Y4ArONIHMIACS HMEET pa3pO3HEHHbBIE, OSCCUCTEMHbIC 3HAHMS: HE YMEET BBIIEINSATH IJIABHOE H BTOPOCTENICHHOE;
JIOITYCKAET OLIMOKH B ONPE/CICHUHN MTOHSITHI, (POPMYIHPOBKE TEOPETUUCCKUX MOIOKEHUI, HCKAXKACT HX CMBICT;, HE OPHEHTHPYETCS B
HOPMATHBHO-KOHLIENTYaIbHBIX, TPOrPAMMHO-METOINICCKHIX, UCCIEIOBATEILCKUX MaTepraax, OeCopsiIOYHO U HEYBEPEHHO
W3/1araeT MaTepuai;, He yMEET COSAMHATh TEOPETHUCCKHE MTOJIOKCHHS C IPAKTUKOI; HE YMEET MPUMEHSTh 3HAHUS sl 000CHOBAHHS U
00BsCHEHHS (PaKTOB, HE YCTAHABIMBACT MEXKIIPEAMETHBIC CBS3H.

Ipr HEOOXOAMMOCTH HHBAIUIAM H JIMLAM C OrPaHUYCHHBIMU BO3MOXKHOCTSIMHU 3I0POBBS IPEIOCTABISIETCS JOIOTHUTEIBHOE BPEMSI
JUTS TOJITOTOBKH OTBETA HA 3aaHHS.

7. YHEBHO-METOJUMYECKOE U UTH®OPMAIIMOHHOE OBECHEYEHUE JTUCHUIIJIMHBI (MOAY JIS)

7.1. PexoMeHyeMas JIuTepaTypa

7.1.1. OcHOBHas JUTEpaTypa

ABTOpBI, COCTaBUTEIIH 3arnaBue W3znarenscTBo, ron| Pecypc
JI1.1 |Copokuna E. T'., KondmukTonorus B conManbHOM pabore: yueOHUK Mockga : JlaikoB 9BC
Bnosuna M. B. (https://biblioclub.ru/index.php?page=book&id=684506) n K, 2022
JI1.2 [3amennuna E.A. Kondnukronorus: yue6Hoe nocodue Mockaa : 9bC
(https://znanium.com/catalog/document?id=399579) Wznarenbckuit

Lentp PUOP, 2022

7.1.2. JlonosiHuTeIbHAS JUTEpPaTypa

ABTODBI, COCTaBUTENHU 3arnaBue MsnparensctBo, ron| Pecypce
JI2.1 |Tumamesa O. B. BBenenue B TeOpHIO MEXKYIBTYPHON KOMMYHHUKAITIH Mocksa : 9BC
(http://e.lanbook.com/books/element.php?pll_id=47622) OJIMHTA, 2014
JI2.2 |HOlyneiiko A. A., Teopust u npakTuka 3HeKTUBHON KOMMYHUKAIIUH Mockaa : 9bC
Aspeenko U. A. (http://e.lanbook.com/books/element.php?pll _id=72714) OJIMHTA, 2015
JI2.3 |Kymuanga M. A., Teopus U MpaKTHKa MEKKYJIbTYPHOH KOMMYHHKAILIMH: Y4eOHOE Mocksa : 9BC
Koctposa O. A. rocobue OJIMHTA, 2017

(https://e.lanbook.com/book/92713)

7.1.3. MeToauueckne pa3padoTku

ABTODBI, COCTaBUTENU 3arnaBue MsparensctBo, ron| Pecypce
JI3.1 |ITandunosa A. IL, JlenoBast KOMMYHUKalHs B IPOGECCUOHANBHON eATeIbHOCTH: CIIO.: 3unanue,
Cupnopos C. A. yueOHoe nmocobue 2001
JI3.2 |Kpyruosa C. A., JlenoBasi KOMMYHHKaLUs: y4eOHOE mocodue Mocksa, bepnun : OBC
Ilepbakosa 1. B. (https://biblioclub.ru/index.php?page=book&id=618860) Jupexr-Menua,
2021

7.2. llepeyeHb pecypcoB HH(OPMALMOHHO-TeJIEKOMMYHHKAaMOHHOH ceTn "UHTepHeT"

D1 |HOpaiit [DnekTpoHHbIi pecypce] : anekTporHHo-0ubmmoreunas cuctema (9bC) / uznarensctBo FOpaiit. — URL:
https://biblio-online.ru.

02 |YHuBepcureTckas 6M0IMOTEKa OHIIAMH [ DNEeKTPOHHBINA pecypc] : 31eKTpoHHO-0ubuoTeuHas cucrema (ObC) / OO0
Jupexrmenua [Madmummnr. — URL: http://biblioclub.ru/

93 |Znanium.com [DneKTPOHHBIH pecypc] : 3JIeKTpoHHO-O0nbIoTeuHas cucrema (ObC) / HayuHo-u3maTenbCKuii EHTp
NH®PA-M. — URL: http://znanium.com/

D4 |Jlanb [DnexkTpoHHBIH pecypc] : anekTpoHHo-0ubnmmoreunas cucrtema (9bC) / uznarenscto Jlans. — URL:
http://e.lanbook.com/

7.3 IlepeyeHb MHGOPMALMOHHBIX TEXHOJIOT U

7.3.1 IIporpammHoOe obecneyeHne
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LMS Moodle

MS Office365

Adobe Connect Acrobat

7.3.2 IlpodeccuonaibHble 0a3bl AAHHBIX U HH(POPMALHOHHO-CIIPABOYHbIE CHCTEMbI

1. Poccuiickoe o6pa3oBanue [DnekTpoHHblil pecypce] : deaepanbhubliii nopran / ®I'AY 'HUW UTT «Mudpopmukax». — [Mocksa, 2002 -
]. — Pexxum noctyna : http://www.edu.ru/, ceoboansiii (02.09.2019).

2. * DnexkTpoHHast OMOIHOTEKa AUCCepPTaLnil [ NeKTpOHHBIH pecypc] : oduiranbHbli caiit / Poccuiickas rocyiapcTBeHHas
6ubmuorexa. — Mocksa : Poc. roc. 6-ka, 2003 - . — JlocTyI K OJIHBIM TEKCTaM U3 YUTaJIbHbIX 3a]10B Oubnuorexu Yenl'y :
http://diss.rsl.ru/ (02.09.2019).

3. DnexTpoHHas 6MOIMOTEKa SKOHOMUUECKOI U JIeT0BOM IuTeparypsl [DnexkTponHslii pecype] : // AUP.Ru :
aJMUHUCTpAaTUBHO-ynpaBienyeckuit mopran / AYII-Koncantunr. — [B. M., 1999- ]. — Pexxum nocryna : http://www.aup.ru/,
cBoOoHbIH (02.09.2019).

4. leno u cepBUC [DNeKTpOHHBIN pecypc] : caidt / U3natenbckas rpymnna «Jlemno u cepsucy. — [b. m., 2000 — ]. — Pesxxum mocryna:
http://www.dis.ru/, ceo6oanstii (02.09.2019).

5. * eLIBRARY .RU [OnexTpoHHsblii pecypc] : HayuHasl 3JIeKTpOHHAs! OMOINOTeKa [HayYHOH IEPUOUKY HA PYCCKOM S3BIKE]. —
Mockaa, [1999-]. — Joctyn k mosHbIM TekcTaM u3 cetu Yenl'Y. — Pesxxum noctyna : http:/elibrary.ru/defaultx.asp (02.09.2019).

6. Koncynprant [Tnroc [DnexktpoHHslii pecypc] : oduimanbHeiii caidt komnanuu KoncynbsranT [Inroc. — Pexxum nocryma :
http://consultant.ru/, ceo6oxansii (02.09.2019).

7. TAPAHT [DnexTpoHHBIH pecypc] : MHPOPMAIMOHHO-TIPaBOBO# mopTai [caift]. — Pexxum mocryna : http://garant.ru/, cBo00AHBIIH
(02.09.2019).

8. Nudopmarnmonno-npasosoit koucopuuym «KOJIEKCy». — [Mocksa, 1991-]. — Pexxum nocryna : http://kodeks.ru/, cBo6oansbii
(02.09.2019).

8. MATEPUAJIbHO-TEXHUYECKOE OGECIHEYEHHME JJUCIIMIIJIMHBI (MOAY JIS)

- ayIUTOPUH JUTS IPOBEACHUS JICKIIMOHHBIX U MPAKTUYECKHUX 3aHITHI 2-10, 4-T0 1 1abopaTopHoro kopycos YenlY ¢ BO3MOXKHOCTBIO
WCTIOJIb30BaHMS IEPEHOCHOTO MYJIbTUMEMHHOE 000pYI0BaHKE (IKpaH, HOYTOYK, MPOEKTOP, KOJIOHKH);

- ayTUTOPHUS JIJIsl CAMOCTOSTEIbHOM paboThl CTYACHTOB (JlabopaTopus Kadeapbl MATEMAaTHUYECKUX METOJIOB B 9KOHOMUKE (ayIUTOPHS
121 2-ro y4ebHOro Kopiryca), 000py10BaHHAs KOMIIBIOTEPAMH C BO3MOXKHOCTBIO JOCTYIIa B UHTEPHET).

Jls peanuzalyvy JaHHOR JUCLMILIMHBI IPeHA3HAUYEHBI ClIENUaIbHbIE IOMEIEHUS, KOTOPbIE NPEACTABIAIOT c000i1 yueOHble
ayAUTOPHH IJIsI IPOBEICHMS 3aHIATHI JIEKI[HOHHOTO TUIIA, 3aHATHI CEMHHAPCKOTO THIIA, KyPCOBOTO IIPOEKTHPOBAHMS (BBINIOTHEHUS
KypCOBBIX padoT), IPYNIIOBbIX U MHAUBUYaIbHBIX KOHCYIbTALUMN, TEKYILIETO KOHTPOJI U IPOMEXYTOUHON aTTECTALUY, a TAKKE
TOMEIIEHNUS T CAMOCTOSTENIbHON PabOTHI M ITOMEIIEHH)S TSI XpaHEHHs U MPO(MIAKTHYECKOT0 00CTy)KHBaHUS y1eOHOTO
obopynoBanus. CrienyalibHble IOMEIIEHHS. YKOMIUIEKTOBAHBI CIIELMAIN3UPOBAaHHON MEOENbI0 U TEXHUUECKUMU CPEACTBAMU
00ydeHHs, CoyKalllUMU Ul IpecTaBiIeHus yueOHoi undopmanuy 00ab1I0N ayIUTOPUU.

JInist mpoBeICHUSI 3aHSTHUI JISKIIHOHHOTO TUIIA MPEJIAratoTCsl HA0OPHI IEMOHCTPAIMOHHOTO 000PYIOBAHUS U Y4€OHO- HATJISIHBIX
moco6wuii, 06eceYnBaroIINe TEMATHIECKIE HILTIOCTPAIMH, COOTBETCTBYIOIIHE PAaOOYUM yIeOHBIM IPOrPaMMaM TUCITUTITHH
(Monynei).

HepequL MaTEPUAIIbHO-TCXHUYICCKOI'O O6eCHe‘~IeHI/IH, HCO6XO£[I/IMOFO JUTA pean3anu JTaHHOU JUCHUIIIINHBI, BKJIFOYACT B cebst
na6opaTopm1, OCHAIlICHHBIC J'Ia60paT0pHI>IM 060pyL[OBaHI/IeM, B 3aBUCUMOCTH OT CTCIICHU €0 CJIOXKHOCTH.

[Tomernienust 111 CAaMOCTOSITENBHOM PabOThI 00YHaIOIMXCS OCHAIIEHBI KOMITBIOTEPHON TEXHUKOMH € MOAKIIOYEHUEM K CETH
"HuTepHeT" U 00ecneyeHbl JOCTYIIOM B 3JISKTPOHHYIO0 HHPOPMAIHOHHO-00pa30BaTENIbHYIO CPEAY OpPTraHU3aI[HH.

[Tpn mprMeHeHnN TUCTaHIMOHHBIX 00Pa30BaTeIbHBIX TEXHOIOTHH OCYIIECTBIIETCS, IPU HEOOXOAUMOCTH, 3aMEeHa CIICHATLHO
000pyJOBaHHBIX NOMEIIEHUH UX BUPTYAIbHBIMU aHAIOTaMH, O3BOJIAIOUIMMHU 00Y4alOIMMCSl OCBaUBAaTh YMEHHS U HaBBIKH,
IIPeAyCMOTPEHHBIE ITPO(YECCHOHATBHOMN AeATETbHOCTHIO.

OOyuatomuiics 0py U3y4eHUH MaTepHana JUCHUIINHBI MOKET BOCIIONIB30BAThCsl OMOINOTEYHBIM (POHIOM, KOTOPBII PacIooKeH B
6nbnMoTeKe OpraHM3aIMy, YKOMIIIEKTOBAHHBIM MIEYaTHBIMH H3JaHUAMH, IEPEIUCICHHBIMH B PaO0OUYHNX IPOTPaMMax AUCIUILINH
(Mopnyneil), mpaKTUK.

B Opranunzanuu umeercsi HEOOXOAUMBIA KOMIUIEKT JIMIICH3MOHHOTO MPOTPaMMHOI0 o0ecrieueH st (COCTaB ornpeiesicH B paboyei
MporpamMMe JUCHHILTAHBI U MOUISKUT €KEr0JHOMY OOHOBIICHHIO).

OeKTPOHHO-01OINOTEYHbIE CUCTEMBI (IIEKTPOHHAs OMOIHOTEKA) U JIIEKTPOHHAS HHPOPMALMOHHO-00pa3oBaTebHas cpesa
obecrednBaeT OTHOBPEMEHHBIH JOCTYI HE MeHee 25 MPOLEHTOB 00YyJaroMUXCs, KOTOPhIEe H3yJaloT JAHHYIO IUCIUILIINHY.
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OO6yuatomummcs odbecrieueH JOCTyI (yIaneHHbIH T0CTYIT), B TOM YHUCIIE B ClIydae IPUMEHEHHUs AUCTAaHIIMOHHBIX 00pa30BaTeIbHbIX
TEXHOJIOTHH, K COBPEMEHHBIM ITpodeccnoHanbHEIM 0a3aM JaHHBIX U MHGOPMAIMOHHEIM CIIPABOYHBIM CHCTEMAaM, COCTaB KOTOPBIX
omnpezneneH paboueil mporpaMMoil JUCIUIUTUHBI U TIOAJICKUT €XKETroJTHOMY OOHOBJICHUIO.

9. METOAUYECKHUE YKA3ZAHUSA JJIAA OBYYAIOIIIUXCA IO OCBOEHHUIO JTUCHUILIIMHBI (MOY JIS)

OO0yuenue no aucuuiuinHe «KoMMyHUKAIWS B KOHPIUKTE-MEKIYHAPOAHBIH 1 OTEYSCTBEHHBIH OTBITY MPE/noiaracT U3y4eHne Kypca
Ha ayIUTOPHBIX 3aHATUAX (JIEKIMH, TIPAKTHYECKHE 3aHATHS) U CAMOCTOSTEIbHOI paboThl 00y4aronuxcs. [Ipakrnueckue padoTh
MPEATNONAaraT UX MPOBEICHNE B KOMIBIOTEPHOM KJIACCE B Pa3INYHBIX POpMAx C IENbI0 BEISIBICHUS MOTYYSHHBIX 3HAHU, YMECHUIA,
HaBBIKOB M KOMIIETEHLIMH C IPOBEIEHIEM KOHTPOJIBHBIX MeponpusaTuil. C menpio obecriedeHns yCremHoro 00y4eH s 00ydaromuiics
JIOJDKESH TOTOBUTHCS K JIEKIMH, TOCKOJIKY OHA SIBIISICTCS BaykHeiel Gopmoil oprann3anuy yaeOHOTo mporecca, HOCKOIbKY:

- 3HAKOMHT C HOBBIM y4eOHBIM MaTepHaIoM;

- pa3bsICHSET YUCOHBIC QIEMEHTHI, TPYIHBIC [T IOHUMAHWS;

- CHCTeMaTH3UpyeT yueOHbIi MaTepua;

- OpHEHTUPYET B yueOHOM Ipolecce.

IMoaroToBka K JEKLHIH 3aKJII0YAETCS B CIICAYIOLIEM:

- BHUMATEJBHO MPOYUTANTE MaTepHa IpeIbIAYIIeH JICKIHH;

- y3HaiiTe TeMy MPEeACTOSIIEeH JIeKIHH (110 TEMaTHYECKOMY IUIaHy, 0 HHGOPMaNUH JEKTOpa);

- O3HAKOMBTECh C YICOHBIM MaTEPHAIIOM 10 YICOHHUKY M YICOHBIM IIOCOOHSIM;

- IocTapaiiTech YsACHHTh MECTO U3y4aeMOH TeMbI B CBOCH MPO(eCCHOHAIBHON TOATOTOBKE;

- 3aIMIINTE BO3MOXKHbIE BOIPOCH], KOTOPHIE BBI 33AaAUTE JIEKTOPY Ha JIEKIHH.

IMoAroToBKa K MPAaKTHYSCKUM padboTam:

- BHUMATEJBHO MPOYUTANTE MaTeprall JISKIU, OTHOCSIINXCS K JaHHOH J1JabopaTOpHO# paboTe, 03HAKOMBTECH C y4EOHBIM
MaTepuaoM 10 y4eOHUKY U y4eOHbIM IIOCOOUSIM;

- BBIIIMIINTE OCHOBHBIE TEPMUHBI;

- OTBETHTE Ha KOHTPOJBbHBIC BOMPOCHI IO 3aHATHSM, TOTOBHTECH JaTh Pa3BEPHYTHIA OTBET HAa KAXKIBIH U3 BOMPOCOB;

- YACHHTE, KaKye YIeOHBIC JIEMEHTHI OCTANINCh VIS BaC HESICHBIMH U ITOCTapaiTech MOIYINTh Ha HUX OTBET 3apaHee (0 3aHATHS) BO
BpeMsi TeKYIIUX KOHCYJIbTAIMH MPENoaBaTes;

- TOTOBHUTBCS MOXKHO MHANBHUYaJIbHO, TAPAMH WIN B COCTaBE MAJION TPYIIIB, OCIEAHHE SBISIOTCS (G GEKTUBHEIMU GopMaMu
paboTshl;

- pabodas mporpamMMa JUCLUIUIMHBI B 9ACTH LEJICH, IepeuHIo 3HaHUH, YMEHHH, TEPMUHOB H YI€OHBIX BOIIPOCOB MOXKET OBITH
WCIIONIb30BaHA BAMU B KQUECTBE OPUCHTHPA B OPraHU3alHH 00y ICHHUSI.

IMoaroroBka k 3auety. K 3aueTy HE0OXOANMO TOTOBUTHCS LEIEHANPABICHHO, PETYIIIPHO, CHCTEMAaTHYECKU U C IEPBBIX THEH
0o0ydeHHs 0 JaHHOH qucuuiuinHe. B camoM Hadasne yueOHOro Kypca 03HaKOMBTECh CO CIEAYIOIel ydeOHO-METOIMYECKOM
JIOKyMEHTAIHeH:

- pOrpaMMoil AUCIUTUTHHBL,

- IEpEYHEM 3HAHUHN U YMEHH, KOTOPBIMU O0YYAIOIIMICS JOJDKEH BIIaICTh,

- KOHTPOJBHBIMHI MEPONPHUSITHSIMY;

- y4eOHUKOM, y4eOHBIMU TOCOOMSIMU 10 AUCIUIUIHHE, A TAK)Ke SJIEKTPOHHBIMU PECYpCcaMy;

- IEpEYHEM BOIIPOCOB.

IMocnie aTOTO y Bac HOMMHKHO CHOPMHUPOBATECS YETKOE MPEACTaBIeHHe 00 00beMe U XapaKkTepe 3HaHWH U YMEHHH, KOTOPBIMHU HaJI0
Oyner oBiajeTs Mo qucnuiuinHe. CHCTEMAaTHYeCKOe BHITIOMHEHHE y4eOHO! paboTHI Ha JICKIUSX MO3BOIUT YCIICIITHO OCBOHTb
TUCIUIUTMHY M CO31aTh XOPOUIyIo 0a3y IUIs CAa4y 3a4era.

Ha camocrosiTenpHON paboTe 00y4aroIUMCs TPUBUBACTCS IPAKTHKA PabOTHI ¢ HOPMATUBHOM, CIICHUATIBLHOM JINTEPATYpPOH, a TakkKe
HaBBIKH CAMOCTOSITEIEHOTO HAYYHOTO ITOUCKA U UCCIIENOBATENbCKON paboThl. Takue 3aHATHS TOMOTAIOT OCYIIECTBIISTH OOPaTHYIO
CBSI3b U OKa3aTh MPAKTUYECKYIO MOMOLIb O0YYAFOIIMMCSI P MOJTOTOBKE K TA00PAaTOPHBIM 3aHITHSIM, HAITMCAHUIO KOHTPOJIbHBIX,
KYPCOBBIX M IPYTHX BUJIOB HAYYHBIX paboT.

10. CHEIIMAJIBHBIE YCJIOBUSA OCBOEHUS JTUCHUIIJINHBI OBYYAIOIUMUCSA C THBAJITMTHOCTBIO 1
OI'PAHUYEHHBIMHA BO3MOXKHOCTAMMU 3/10POBbS

OcBoeHUe TUCLUNIMHBI UHBATUAAMU U JIMLAMU C OrPaHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBbsI OCYILECTBIIAETCS C UCIOIb30BAaHUEM
CTIeNMaNbHBIX TEXHUIECKHUX CPEJCTB M TOJI0 HH()OPMAMOHHBIX TEXHOJIOTHH, IPEAOCTABIAEMBIX PecypcHBIM yaeOHO-METOANIECKIM
LEHTPOM 110 00y4EeHHIO HHBAIUAOB U JIMI C OrPAaHUYEHHBIMU BO3MOXKHOCTAMHU 370poBbs Uenl VY 1o 3ampocy o6ydaromerocs.

1. MoOuIbHbIE CIeHaIbHbBIC TEXHHIECKHE CPEACTBA ATIS JIHI] C HAPYIMICHUSIMH 3PEHHUS: TOPTATUBHBIA KOMITBIOTEP C BBOJOM/BBIBOZIOM
mpudTom Bpaiins ¢ cunresatopom peun «ElBraile-W14J G2»; HoyrOyku ¢ nporpaMmMHoOi 3kpanHoro gocryna NVDA; s1eKTpoHHbIe
YBEJNUYHUTEIH IS yIaJeHHOTO TPOCMOTPA; BUACOYBEINIUTENHN OPTaTHBHEIE; TH(IOMIeep; H(pPOBIEe AUKTO(OHBI.
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2. MoOusIbHBIE CIEHANbHbIC TEXHHYECKUE CPENCTBA JUIS JIMI C HAPYIICHUSMH CIyXa: CHCTEMa CBOOOIHOTO 3BYKOBOTO MOJISI CO
BCTPOCHHOW coBMecTHMOCThI0O ¢ FM-yctpoiictBamu; paanokiaccel «Coner-PCM» ¢ mepemaTdnmkoMm, 3aylmIHBIM HHAYKTOPOM U
WHIYKIUOHHOW MeTNel; cucreMa MHGOPMAIMOHHAS JUTS CIa0OCHbIIAIUX nepeHocHast «VcTok» A2 cO BCTPOCHHBIM ILICEPOM —
3BYKOBBIM HH()OPMATOPOM; JOKYMEHT-KaMepa; NporpaMMHUpYyEMbIe CIIyXOBBIE amiapaTbl HHAUBUAYAIBHOTO MTOJIb30BaHMSL.

3. AccuctiBHBIE HH(POPMAIMOHHBIE TEXHOJIOTHH: MPOrpaMMHOE OOECIeUeHHE SKPAaHHOTO NOCTyma C CHUHTe30M pedud NVDA;
MPOTPaMMBbI SKPAHHOTO YBEIHYCHHS; IPOrPAMMBI PEUSBOTO CHHTE3a AJIsl KOMITBIOTEPOB U HOYTOYKOB; POrPaMMBI PEUSBOTO CHHTE3a
JUTst MOOMJTBHBIX YCTPOWCTB; SKpaHHAast KIIaBUATypa; SKpaHHas JIyma.

IIpu HeoOXOAMMOCTH il OOYYAIOMIMXCS C HAPYIICHUSMH 3pPCHHS Ha pabO4YMx MecTax [Uisi TPOBEACHHS NPAKTUYECKHX HIIH
a00OpaTOPHBIX 3aHATHI YCTaHABIMBAETCS CICHUAILHOE NpPOTrpaMMHOE obecrieueHue (mporpamma peueBod HaBuranud NVDA,
peueBble CHHTE3aTOPbI, SKPAHHBIC JIYIIBI).

B yueOHble aynutopuu obecrieunmBaeTCs OCCHpPENSTCTBEHHBINH JOCTYN Ui OOYYAIOUIMXCS HMHBAIMIOB W OOYYAIOUIMXCS C
OTpaHWYCHHBIMH BO3MOXXHOCTSMH 37I0pOBbS. B KaxIoil ayauTopuu, TAe OOYdYaroTCs WHBAJIHMIBI W JHIA C OrPaHUYCHHBIMH
BO3MO>KHOCTSIMH 3/10POBBSI, IIPEyCMAaTPUBAETCS COOTBETCTBYIOLIEE KOJIMUECTBO MECT Al OOYYAIOIIUXCS C yIeTOM HapyIIeHHH HX
3J0POBbS.

Jlns ocBOGHHS MUCLUIIMHBI MHBAIMAAM U JIMIAM C OTPAaHMYEHHBIMH BO3MOXKHOCTSIMH 3IOPOBBS NPENOCTABISETCS AOCTYH K
MEeYaTHHIM UCTOYHUKAM, HMEIOIIMMCS B Hay4HOU OubnuoTeke Yenl'Y, ¢ MOMOLIBIO CHICHUATBHBIX TEXHUYECKHX CPEJICTB; HOCTYI K
9JICKTPOHHBIM HCTOYHMKAM, IMPEACTaBICHHBIM B (OpME 3JIEKTPOHHOTO AOKYMEHTa B (oHmae HayyHoi Oubmmorekn Yenl'V wmm
JNIEKTPOHHO-OUOIMOTEYHBIX CUCTEMaX, C TMOMOIIBIO CHEHUATbHBIX TEXHHYECKUX U MPOrPaMMHBIX CpeicTB (pabodee MecTo st
HE3psSYero MOJb30BaTeNsi C MPOTrPaMMHBIM OOECIIEYCHHEM SKPAaHHOTO JocTyma ¢ cuHTe3oM peurn NVDA, paboyee mecto ¢
KOMITBIOTEPHBIM POJUIEpOM U KiaBuatypoit Clevy ¢ 60JIbIIMMI KHONIKAMH M C Pa3/essIoNIei KIaBUIIN HAKIIAAKOM).
Y4eOHO-MeToANYEeCKHE MaTepHabl Uil 00yJaronuxcs U3 YMcia MHBAIWAOB U JIUI ¢ OTPAHUYEHHBIMH BO3MOXKHOCTSMH 30POBBS
MPEIOCTABISIIOTCS B ()OpMax, aIalTUPOBAHHBIX K OTPAHUYEHHSM HUX 37I0POBbsl M BOCIIPHATHS HHOOPMALHH:

JInist i ¢ HapyIIeHUSIMH 3peHMS:

- B IEYATHOH (pOpME YBETMICHHBIM IIPUPTOM,

- B (popMe IIEKTPOHHOTO JOKYMEHTa,

- B popme ayauodaiina,

- B meuaTHO# (hopme mpudTom bpaiins.

JIist L ¢ HApYIICHUSIMA CITyXa!

- B IeyaTHo# (opme,

- B (hopMe INEKTPOHHOTO JOKYMEHTA.

Jlnist L ¢ HapyIIeHNSIMHM ONOPHO-/ABUTaTENBHOTO anmapaTa:

- B IeyaTHOM (opme,

- B (popMe IIEKTPOHHOTO TOKYMEHTa,

- B opme ayauodaiina.

JlaHHBIH epedeHb MOXKET OBITh KOHKPETU3UPOBAH B 3aBUCHMOCTH OT KOHTHHIEHTA 00YJaIOIIUXCSL.

J171s1 THBaIMIOB M JIUI C OTPAaHUYEHHBIMU BO3MO>KHOCTSAMH 37I0pPOBbSI OCBOCHUE JUCIIUIUIMHEI MOKET OBITH YaCTUYHO WM TTOJHOCTHIO
OCYLIECTBIIEHO C UCIOIb30BaHUEM JUCTAHIIMOHHBIX 00pa3oBaTelbHbIX TexHonorui (Moodle, Adobe Connect Pro u mp.).

B ocBoeHnM IUCHUIUIMHBI MHBAIUAAMH U JIMIAMH C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3IOPOBBSI HCIIOIB3YETCSl MHAMBUAYyaTbHAas
pabora. Ilon WHAMBHIYaIbHO#M paboOTO# mMoApasymeBaeTcst ZBEe (OpPMBI B3aWMOMACHCTBUS C IPENOAaBaTeNieM: WHIUBHAYaIbHAs
yueOHasi paboTa (KOHCYJIbTAIMK), T.€. JOTOJIHUTEIbHOE Pa3bsICHEHUE YUeOHOro MaTepHralia U YriyOJeHHOE U3yYeHHE MaTepualia C
TeMH OOYYaIOUIMMHKCS, KOTOpbIE B O3TOM 3aMHTEPECOBAHbl, W HMHAWBHIyalbHas BOCIUTATeNbHAs paboTa. VIHOWBUAYyaIbHBIC
KOHCYJIbTalluM HAIPABJICHbI HA HHANBHIYAIN3aUI0 O0YUEHHS U YCTAHOBICHHUIO BOCIIUTATEILHOTO KOHTAKTa MEXIY MPEroiaBaTesieM
1 00yJaroMUMCs HHBATUIOM HIIH 00YYAIOIIMMCS ¢ OTPAHHYCHHBIMH BO3MOXKHOCTSIMHU 3I0POBBSL.

[Tpu npoBeieHNY IPOIEYPHI OLIEHUBAHUS PE3YJIBTATOB 00y4IeHNs HHBAIMIOB U JIUII C OTPAaHMYESHHBIMU BO3MOKHOCTSIMH 3JI0POBBSI 11O
UCIUIUTHHE O00ECIEeYMBACTCSl BBIMOJHEHHE CICAYIOIMX OMOJHUTEIBHBIX TPEOOBAHUIA B 3aBUCHMOCTH OT HHIWBHIYAIBHBIX
0COOEHHOCTEH, 00YUYaIOIINXCS:

a) MHCTPYKIHMS MO MOPSIKY MPOBEACHUS MPOLEAYPhl OLICHUBAHUS MPENOCTABISIETCS B JAOCTYMHOH (opMme (YCTHO, B HCHMEHHOM
¢dopme, B mucbMeHHOU Gopme mpudTom bpaiins, ycTHO ¢ UCTIONIB30BaHUEM YCIIYT CYPIONIEPEBOTYHNKA);

0) moctymHas ¢(opma MPeNOCTaBICHHS 3aJaHUil OLECHOYHBIX CpeACTB (B meuaTHOW (opme, B medyaTHO# (opMe yBETMUCHHBIM
mpudTom, B nedatHoH dpopme mpudtom bpaitns, B popme 21eKTPOHHOTO JOKYMEHTA, 3aaHHs 3aUUTHIBAIOTCS aCCUCTEHTOM, 3aJaHus
HPEIOCTaBIIOTCS C HCIIOJIb30BaHHEM CYPAOIEPEBOA);

B) JOCTymHHas (opMa MpeaoCcTaBICHUSI OTBETOB Ha 3a1aHMs (MMCbMEHHO Ha Oymare, HAaOOp OTBETOB Ha KOMITBIOTEPE, MUCHMEHHO
mpudTom Bpaiiis, ¢ HCIOIB30BAHHEM YCIYT aCCUCTEHTA, YCTHO).

[Tpu npoBeneHny NpoLEeypbl OLEHUBAHUS PE3yIbTATOB 00yUeHNS] HHBAIUIOB U JIMI C OTPAaHWIEHHBIMU BO3MOXKHOCTSIMU 3JIOPOBBSI
MpeayCMaTPUBACTCSI UCIIONB30BAHUE TEXHUUESCKHUX CPEJICTB, HEOOXOMUMBIX UM B CBSI3H C MX UHIUBUAYaJIbHBIME OCOOCHHOCTIMH. DTH
CpeAcTBa MOTYT OBITH pefocTaBieHs! Yenl' Y uiam MOTYT HCHOIB30BAaThCS COOCTBEHHbBIE TEXHUUECKHE
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cpencrBa. Ilpu HeoOXOAMMOCTM UWHBANMIAM W JMLIAM C OrPAaHUYEHHBIMH BO3MOXKHOCTSMH 3JI0POBbS IIPEIOCTABIISETCS
JIOTIOJTHUTENILHOE BpeMsI AJ1sl HOATOTOBKM OTBETA Ha 3aJaHusl, IPOLeypa OLEHUBAHHS PE3YIETaTOB O0YUCHHUS [0 TUCIUIIMHE MOXKET
MIPOBOJUTHCS B HECKOJIBKO ITAIOB.

[IpoBenenune mpouexypsl OLECHUBAHUS PE3YIbTaTOB OOYYECHUS] MHBAJIHIOB U JIMI C OTPAaHMYCHHBIMH BO3MOKHOCTSIMH 3IOPOBBS
JIONYCKAETCsI C MCII0JIb30BAHUEM TUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHH.
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