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Pabouast mporpamMma qUCIUIUIHHEL "MapKeTHHT" 110 HaIlpaBJICHUIO MTOJTOTOBKY (crenuaibHocTn) "MenempkmeHT”

HarpaBJIeHHOCTH (npodwtio) Ypasnenue Ha npombinuienHoM npennpuiatan @IBOY BO «Uenl Yy c1p. 4

1. HEJIX OCBOEHUMSA JUCHUTIINHBI

OcHoOBHasI IeIh U3yUYESHHS TUCIUIUTNHEL "MapKkeTHHT" 3aKII09aeTcsl B PaCIINPEHUH MIPEACTABICHU 0 MAaPKETHHTOBOM JeSITENLHOCTH
IIPU pelIeHNH NPOOIIEM yIIpaBlIeHHs IPOU3BOICTBOM H peasin3aliield TOBapOB U yCIyT B MHTEpecax MoTpeduTenell, 0 HalpaBIeHUsIX U
MYTSX Pa3BUTHS TOBAPHOTO PEIHKA B Poccuu 1 3a py0OeskoM, o mpobiiemMax HCIOIb30BaHuUs HOBBIX MOAXO0B K JOCTIKEHHUIO Ooiee
BBICOKOTO YPOBHS pe3yJIbTaTOB B OM3HECE Yepe3 CUCTEMY 3HaHUH O 3aKOHOMEPHOCTSIX M 3aKOHAX MapKETUHTOBOH J1ESTEILHOCTH.

B xauecTBe OCHOBHBIX 337124 MOYKHO YKa3aTh CJICAYIOIINE:

- c¢(hopMyITHPOBATh MOHATHIHBIN alapaT, COCTABJISAIONIMN KOHCTPYKIIMIO MApKETHHIOBOM

JACATCIIBHOCTHU Ha PBIHKE,

- IIOKa3aTb OCHOBHBIC BUJIbBI U q)OpMBI MapKeTHHFOBOﬁ JCATCIIBHOCTH,

- [IOKa3aTh pOJib 1 MECTO MAapKETUHI'a B COBPEMCHHBIX 9KOHOMHYCCKUX YCIOBUMAX;

- c(hopMHpOBaTh Y 00yUaIOMIKXCSA YETKOE NPEACTaBICHHE O MApPKETHHIe KaK KOHIEIIMY BHYTPU()UPMEHHOTO YIIpaBICHUS U
LIEJIOCTHON CHCTEME OpPTaHU3alNY IPEAIPUHAMATENCKON

JCATCIIBHOCTH,

- CO31aTh MPENOCHUIKU IS Pa3BUTHS, 3aJI0KEHHOTO B K)K/IOM YEIOBEKE HHTEIUICKTYaIbHOI0 HOTEHIINANA, CIOCOOCTBYIONIETO
HIpo(eCcCHOHAIBLHOMY U JINYHOCTHOMY POCTY.

2. MECTO JUCHUIITMHBI B CTPYKTYPE OIIOII

Hwuxin (pazper) OITOIT: b1.0.11

2.1 TpeGoBaHuUs K NpeIBAPUTEIBLHON NOAT0TOBKE 00y4aloLIerocs:

HCO6XOZ[I/IMI)IM YCJIOBUEM OCBOCHUS AUCHUIIIIMHBI "MapKeTI/IHl"" SBJIAKOTCS 3HAHWS, YMCHHUS U HABBIKH, IIOJTYYCHHBIC B PE3YJIbTATEC
OCBOCHHUA TaKHUX NUCHHUIIINH, KaK

2.2 JIncuMnIuHbI U MPAKTUKH, JJIs1 KOTOPHIX 0CBOEHHUE TAaHHOUH TUCHHMILUIMHBI (MOAYJIs1) HE0OX0AUMO KaK NpeallecTBYyIolee:

Jucrmmaa "MapkeTnHT" 3aKiTagpIBaeT TEOPETHIECKUE OCHOBBI IS TabHEUIIEro N3ydeHUs TAKUX KypCOB, KaK

Teopust 0TpacieBbIX PHIHKOB

BrimosiHeHre 1 3anuTa BEITyCKHOH KBaTH(UKAOHHON paboThI

[IpenaumniomHast npakTuka

3. KOMIIETEHI[IY OBYYAIOIIETOCSl, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHMS TUCIUILINHEI
(MOJY.JIsT)

OIIK-4: Crioco0eH BBISIBJISITH M OLlEHNBATH HOBbIE PHIHOYHBbIE BO3MOKHOCTH, pa3padaTbiBaTh OM3HeC-TVIAHBI CO3IAHUA 1
Pa3BUTHS HOBBIX HATIPABJIEHUIl 1eSITEJILHOCTH U OPraHU3AIHI;

3HaTh:

- ACMOHCTPUPYCT 3HAHUA OCHOB BBIABJICHUSA U OLICHKU HOBBIX PBIHOYHBIX BO3MO>KHOCTEH.

YMmern:

- BBIFIBJIICT U OLICHMBACT HOBBIC PBIHOYHBIC BO3MOXKHOCTH JIs1 Pa3BUTHUA HOBBIX HaHpaBJ’lCHI/Iﬁ JCATCIbHOCTU U opraﬂnsaunﬁ.

Baagertn:

- pa3pa6aTLIBaeT OM3HEC-TIaHbI CO3JaHUA U pa3BUTUA HOBBIX HaHpaBJ’IeHI/Iﬁ ACATCIIbHOCTH U OpFaHHBaHHﬁ.

B pe3yabTaTe 0cBOCHM AUCHUTIIMHBI 00yYarOLIUiics 10/ KEeH

3.1|3naTh:

3.1.1}- JACMOHCTPUPYET 3HaHHUA OCHOB BBISABJICHUA U OLICHKU HOBBIX PBIHOYHBIX BO3MOKHOCTEH.

3.2|YmeTh:

3.2.1]- JACMOHCTPUPYET 3HaHHUA OCHOB BBISABJICHUA U OLICHKU HOBBIX PBIHOYHBIX BO3MOKHOCTEH.

3.3|Baapers:

3.3.1|- pazpabarbiBaeT OM3HEC-TUTAHBI CO3/IAHMS U Pa3BUTHSI HOBBIX HANPABJICHUI JESTEIBHOCTH M OPTaHU3aLIUH.
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Pabouas mporpamma quctuIUIMHEL "MapKeTHHT"' 110 HallpaBJISHHIO TOArOTOBKY (CrienuanbHoCTH) "MeHemkMenT"

HarpaBJIeHHOCTH (mpodrtio) Ypasnenue Ha npombinuienHoM npennpuitan IBOY BO «Uenl Yy ctp- 5
4. OFBEM JUCIIMIIVIMHBI (MOAYJISA)
O6wwasn TpyooemMKocTb 7 3ET
Yacos 1o yue6HOMY IL1aHy : 252 Bunel KOHTpOIsT B ceMecTpax:
B TOM 4HUCIJIE :
ayIUTOpHBIE 3aHsThsA © 18 SK3aMeHbI 4
caMocCTosTeNbHas pabdoTa : 198 3a4eTsl 3
4acoB Ha KOHTpoJIb : 36
5. CTPYKTYPA U COAEP)KAHUE JUCIUIIJIMHBI (MOAYJIS)
Kon HanmeHoBaHuUe pa3/e/10B U TeM /BUJ 3aHATHS/ Cemectp | Yacos JIntepaTtypa
| 3aHATHSA [ Kvpc

Paznen 1. Teopeanecxue H MPaAaKTUY€CKHE OCHOBBI MapKETHHIa.

1.1 Tema 1. MapKeTHHT: OnpeeiICHNE, TPUHIIHIIBL, TSI, 33724l U QYHKIUH. 3 4
OCHOBHBIE OIIPEIETICHUS MAPKETUHIA KAK SKOHOMUUECKOH KaTeropuH.
[Tpunnuner mapkerusra. KauecTBeHHbIe U KOJMYeCTBEHHbIE 1iesin. OCHOBHBIE
3a7a4y MapkeTHHra. OCHOBHbIE (DYHKLUM MapKeTuHra. Peanuzanus GpyHkuuii
Mapkerusra. Konnenmun mapketusra. OCHOBHbIE KOHLIEIIIMY MapKeTHHIA U
ux cozepxanre. OCHOBHOE OTJIMUME KOHIEIIMH MapKeTHHTa OT JAPYrHX
KOHIETITHH.

Tema 2. Mukpocpena MmapkeTuara. Makpocpeaa MapKeTHHTA.

OcHoBHbIE (haKTOPEl MUKpOCpeIbl pyHKIIMOHUpOoBaHuUs (pupmbl. [TocTaBImuky,
MOCPETHUKH, KIUEHTbI, KOHKYPEHTHI, KOHTaKTHbIEe ayauTopu OCHOBHbBIE
(axrops! Makpocpesl. lemorpapuueckas cpena. [Ipuponnas cpena.
Oxonommueckas cpena. Kynsrypnas cpena. [lomurrueckas cpena.
Hayuno-texHuueckas cpena.

Tema 3. MapKeTHHTOBBIE UCCIIEJOBAHNUS.

Omnpejernenue, CyIHOCTb U CTPYKTypa MapKETUHIOBOI'O UCCIIEIOBAHHUS.
KonndecTBenHbIe 1 KauecTBEHHBIE MAPKETUHIOBBIE HCCIICI0BAHNS.
HudopmanmonHoe obecrnedeHre MapKeTHHIOBBIX UCCIIEIOBaHUN. DTallbl U
MPUYUHEL, TIPOBEICHUS] MApKETHHIOBBIX UCCIIeI0BaHUI. MeTombl coopa
HEepBUYHON HH(POPMAIHU.

/JTex/

JI1.1 J11.2J12.1 J12.2
J12.3J713.1 JI3.2
0135233035

1.2 Tema 4. ToBap u TOBapHBI aCCOPTUMEHT B CUCTEME MapKETHHTa. 4 4
Tpu ypoBHs ToBapa B MapkeTuHre. Knaccudukanus Topapa. JKH3HSHHBIH UK
TOBapa. ACCOPTUMEHTHAs IPyIIa U HOMEHKIIATYpa.

Tema 5. ToBapoaBmkeHue.

ToBapoaBmkeHue Kak Iporecc. KaHabsl pactpeneneHus: onpeeneHue,
ypoBHH. OnITOBas ¥ pO3HUYHAs TOProsid. ONTUMH3AIMS KaHAIO0B
pacnpenenenus. OpraHn3anis KaHaJIOB PACTIPENENICHIUS U JOCTaBKH TOBAPOB B
TPYIHOAOCTYIHBIE paiioHbl ceBepa TIOMEHCKOH 0071acTH.

Tewma 6. [TomurHka neHoob6pa3oBanus. [IponBIKeHIE TOBapOB.

Iena u uenoo6pasyrouue Gaxropsl. [IpuHIMITEL ycTaHOBIEHUS 1IeH. MeTo b
pacudera IieH B MapkeTHHTe. CTpaTernu rieHooOpazoBaHus. Pexmama:
IIOCTaHOBKa 33/1a4. CTUMyIMpoBaHue cObITa. BEIOOP CpeaCcTB CTUMYIMPOBAHUS
cOBITa 1 pa3paboTKa MPOrpaMMBI CTHMYITHPOBaHHS cObITa. [IP — onpenencrue,
JOCTOMHCTBA U HEAOCTATKHU. /JIex/

JI1.1 J11.2J12.1 JI2.2
J12.3]13.1 JI3.2
2193923335
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1.3

Tema 1. MapkeTHHT: onpeaeIcHNe, TPUHIKIIBL, TSI, 3a7a4i U PYHKIUH.
OCHOBHBIE ONpe/IeIeHUs] MAPKETHHra KaK 3KOHOMHUYECKON KaTerOpHH.
[Tpunnune! mapkerusra. KauecTBeHHbIe U KOJIMYeCTBEHHbIE 1iesid. OCHOBHBIE
3a1aun MapketrHra. OcHOBHbIC (YHKIMHM MapkeTHHra. Peanuzanus ¢yHKuni
MapkeruHra. Konuenuun mapketusra. OCHOBHbIE KOHLIEIIIMA MapKeTHHIA U
ux cozepxanue. OCHOBHOE OTJIMUME KOHIIETIIUN MapKETHHTa OT JPYrux
KOHIETINH.

Tema 2. Mukpocpena mapkeTuara. Makpocpeaa MapKeTHHTa.

OcHoBHbIE (paKTOpEI MHUKpOCpeIbl PYHKIMOHUPOBaHUS GupMbl. [TocTaBmumkwy,
MOCPETHUKH, KIIMEHTbI, KOHKYPEHTBI, KOHTaKTHbIE ayAuTopru OCHOBHbBIE
(akTopsl Makpocpensl. Jlemorpaduueckas cpena. [Ipupoanas cpeaa.
Oxonomuueckas cpena. Kynsrypnas cpena. [lonurnueckas cpena.
Hayuno-texHnueckas cpena.

Tewma 3. MapkeTHHTOBBIE HCCIIEOBAHUSI.

Onpenernenue, CyIHOCTb U CTPYKTYPa MapKETHHIOBOTO UCCIIEIOBAHUSI.
KonmyecTBeHHbIE 1 KaueCTBEHHbIE MApKETHHIOBBIE HCCIIEIOBAHNUS.
MudopmanmonHoe obecrieueHre MapKETHHIOBBIX HCCIIEAOBaHUNA. DTaIlbl U
MPUYUHEL, IPOBECHUS] MApKETHHIOBBIX UCCIEI0BaHUI. MeTonsl coopa
MepBUYHON HHPOpMAIHH.

Mp/

JI1.1 J11.2J12.1 J12.2
J12.3J713.1 JI3.2
01523335

1.4

Tema 4. ToBap U TOBapHBII aCCOPTUMEHT B CUCTEME MAapKETHUHTA.

Tpu ypoBHs ToBapa B MapketuHre. Knaccudukanus Toapa. JKu3HEHHBIN [TUKIT
TOBapa. ACCOPTUMEHTHas IPyIIa U HOMEHKIIATYpa.

Tema 5. ToBapoaBkeHue.

ToBapoaBmkeHHe Kak npouecc. KaHambl pacipeneneHus: onpeaeieHue,
ypoBHH. ONITOBas ¥ pO3HUYHAs TOProBist. ONTUMH3ALS KaHAJIOB
pacnpenenenus. OpraHu3aiys KaHaJIOB PacpeNeIeHUs U JOCTaBKU TOBapOB B
TPYIHONOCTYIHbIE paiioHbl ceBepa TIoMeHCKOH o0nacTu.

Tema 6. [TonuTHka 1ieHooOpa3zoBanus. [IpoaBHKEHNE TOBAPOB.

Ilena u nenoo6pa3zyromue paxTopsl. [IpUHINIBI yCTaHOBIEHUS LIeH. MeTo bl
pacdera 1ieH B MapkeTuHre. CTparerun neHooOpa3zoBanus. Pexiama:
[IOCTaHOBKa 33/1a4. CTUMyIupoBaHue cObITa. BEIOOP CPesicTB CTUMYIHPOBAHUS
cObITa U pa3paboTKa MporpaMMbl CTUMYIHpOBaHus cObiTa. [TP — onpenenenue,
JIOCTOMHCTBA U HEJIOCTATKH.

Mp/

JI1.1 J11.2J12.1 J12.2
J12.3]13.1 JI3.2
01323335

1.5

Tema 1. MapkeTuHr: onpeeneHue, IPUHIUIIBL, e , 3a1a4d U QYHKLUH.
OCHOBHBIE OIIpeEICHH MAPKETUHIA KAK SKOHOMUUECKOH KaTerOpUH.
ITpunuuns! MmapkeTunra. KauecTBeHHBIE U KONUYECTBEHHBIE Lienu. OCHOBHBIE
3amaun MapkeTHHra. OCHOBHBIE (PYHKIIMH MapKeTHHTa. Peamm3anust GyHKIui
MmapkeTuHra. Konnennuu mapkernara. OCHOBHbIE KOHIETIIIUN MapKETHHIA U
ux cojepkanue. OCHOBHOE OTJIMYHME KOHLEIIIUY MAapKETUHTa OT APYTUX
KOHLIEHIIHH.

Tema 2. Mukpocpena MapkeTHHra. Makpocpezna MapKeTUHra.

OcHoBHBIE (haKTOPbI MUKPOCPeIbl pyHKIIMOHUPOBaHUs (pupMbl. [TocTaBiuky,
HNOCPEIHUKH, KIIMEHThl, KOHKYPEHTbI, KOHTaKTHbIE ayauTopu OCHOBHbIE
(akropsl Mmakpocpensl. Jlemorpaduueckas cpena. [Ipupoanas cpeaa.
Oxonomuueckas cpena. Kyneryphnas cpena. Ilonuruueckas cpena.
Hayuno-texnnueckas cpena.

Tema 3. MapKeTHHIOBbIE HCCIIEA0BAHUS.

Omnpenernenne, CyIHOCTb U CTPYKTypa MapKETHHIOBOTO UCCIIEIOBAHHUSI.
KonnuecTBeHHbIE U KaUECTBEHHBIE MAPKETUHIOBBIE UCCIIEJOBAHUSL.
Nudopmanmonnoe obecrnedeHre MapKeTHHIOBBIX HCCIIeIOBaHUN. DTaIlbl U
IPUYUHBL, IPOBEJEHUS] MApPKETUHIOBBIX UCcIefoBaHul. MeToabl cOopa
nepBU4YHON nHpopmManuu. /Cp/

100

JI1.1 J11.2J12.1 J12.2
J12.3]13.1 JI3.2
01323335
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1.6 Tema 4. ToBap 1 TOBapHBIN ACCOPTUMEHT B CHCTEME MapKETHHTA. 4 98 JIT.1JI1.2J12.1 J12.2
Tpu ypoBHs ToBapa B MapkeTuHre. Knaccuduxanus ToBapa. JKusHeHHbIH UK J12.3J713.1 JI3.2
ToBapa. ACCOPTHUMEHTHas IPyIIia H HOMEHKJIATypa. 21323335

Tema 5. ToBapoaBHKEHHE.

ToBapoaBmxeHue kak mporecc. Kanansl pacripeneneHus: onpeeneHue,
ypoBHHU. OnToBas U po3HUUHAas TOprosird. OnTUMHU3aIUS KaHAIOB
pacrpenenenus. OpraHu3anus KaHaJOB PacHpeIeiIeHUs U JOCTaBKU TOBAapOB B
TPY/AHOIOCTYITHBIE paifoHbI ceBepa TrOMEHCKOW 00JIaCTH.

Tema 6. ITonutuka neHoodpaszosanus. IIpoaBuKeHE TOBAPOB.

Iena u neHooOpasytomune Gpaxkropel. [IpUHIKIBI YCTAHOBIICHHS 1IeH. MeTOo bl
pacuera 11eH B MapketuHre. Ctpareruu neHooopasoBanus. Pexnama:
MOCTaHOBKa 33/1a4. CTUMyHpoBaHue cObITa. BEIOOP CpencTB CTUMYIHPOBAHUS
cObITa U pa3paboTKa MPOrpaMMbl CTUMYJIUpoBaHus cobiTa. [P — onpenenenue,
JIOCTOMHCTBA U HepocTaTku. /Cp/

6. POHJ OHEHOYHBIX CPEACTB

6.1. IlepeueHb BUAOB OLEHOYHBIX CPEACTB

1. Jloknanm;
2. Kelic-3amaua;
3. UnauBuyanbHBIA TPOEKT.

6.2. TunoBble KOHTPOJIbHBbIE 3a1aHNUS ¥ HHbIe MaTePUAJIbI /ISl TEKYLIel aTTecTallUN

TeMbI TOKIaI0B:

. IIporiecc co3aanus u JoHeCEHHs ICHHOCTEH /10 moTpeOuTenei;

. MapkeTunrosas cpefia. AHaJIN3 KOHKYPEHTOB;

. Ctpareruueckue KOpIopaTUBHBIE U MAPKETHHIOBBIE PEILCHNUS;

. IloBenenue notpedureneii;

. lenessle ppiaky. CerMeHTalys U NO3ULUOHHPOBAHUE;

. MapkeTHHTOBbIE PEIICHUS 110 TOBApY;

. MapkeTHHIoBbIE pEIICHUS 110 LIEHE;

. MapKeTHHT0OBbIE PEIICHNUS 110 PACIPENEICHUIO;

9. MapkeTUHIOBbI€ PELIEHHS] 10 KOMMYHUKALUAM U B3aUMOOTHOIICHUSM;
10. Opranuzanys MapKeTHHIa;

11. MapxkeTuHroBO€ HH(GOPMAOHHO-aHAIUTHYECKOE 0OeCIIedeHHE;
12. MapKeTHHIOBO€ IUIaHUPOBAHUE;

13. DxoHOMHUYECKas OIIEHKAa MapKETHHTa;

14. MexxayHapOoJHbII MapKETHHT;

15.MapkeTHHT yCIIyT, MapKETHHT HEKOMMEPUECKUX CyOBEKTOB.

01N DN bW —

IlepeueHp TUIIOBBIX Kelic-3aaau:

Keiic-3amaua Nel:

CrennanusupoBanHas MebenbHas pupma IKEA, sBmisiomasics Bexymeit Ha poiake Mebenu [lIBeruu u Bnazeronias 28% 3TOro pbHKa,
oOHapyxwuna B 1974 r. HOBbIE pHIHOYHBIE BO3MOKHOCTH Ha CTarHUPYIOIEM pbiHKe 3ananHoi [ epmanuu. PacnpocTtpanenue
MapKeTHHIOBOH KOHIIEIIINH, KOTOPas MPUMEHSIACH Ha IIBEACKOM PBIHKE (BECh aCCOPTUMEHT OPUEHTHPOBAH Ha IIMPOKHUE IIeTIeBbIE
IpyIIIBI) He MPposABUIIO cedst B ['epmanuy ciuiikom oberiaronie, 0cOOEHHO M0 MPUYHMHE ITOJIHOT'O 3aXBaTa TAMOIIIHETO PhIHKA
koHKypeHTamu. I[ToaTomy pykoBoacteo ¢upMel IKEA pemno HaneauTh CBOIO ASSTENFHOCTh Ha HOBBIE TPYIIIBI TOTPeOHTENeH ¢
HCTIOJIb30BaHUEM MHHOBALMOHHO-COBITOBOM M CErMEHTAIIMOHHOM cTpaTeruu. Llens Takoii cTpaTrerun — HCIoJIb30BaHUE
COOTBETCTBYIOIIEH crieruduyeckoit peiHouHOM cutyarmu B @PT 1o 1980 r. JlecsiTh MarasuHoB (PUPMBI JOJIKHBI ObUIH JOCTUTHYTh
rozioBoro o6opota B 500 MJIH. HEMELIKHX MapOK €XKeT0/THO.

OcCHOBHBIE Ye€pTHI HOBOII MAPKETUHTOBOM KOHIETIIINH:

1. OpueHTanys Ha HOBBIH 11€JI€BOM CErMEHT, BBIAEIEHHBIN 110 IICUXOJIOTHYECKOMY U ITOBEIEHUECKOMY KPHUTEPHIO: JIIOJIU, KOTOPbIE
YyBCTBYIOT €051 MOJIOIBIMH M XapaKTEPU3YIOTCSI IIOABMKHOCTBIO, BEICOKUMHU TPeOOBaHUAMH K AW3aHY U K Ka4eCTBY, XO3IHCTBEHHON
paccyIMTEeNbHOCThIO, HHTEJJIMTCHTHBIM ITOKYIATeILCKIM MTOBEJICHUEM.

2. HoBas enmunas (1 oTBe4arolias 1eJICBOMY CETMEHTY) uzest Toapos u ycnyr. IKEA paGoTaeT mpu NOMOIIM CBOUX 3aKa34HKOB,
KOTOpbIe OepyT yacTh yciIyr Ha cebs (Hanpumep, caMH TPaHCIIOPTUPYIOT U MOHTUPYIOT MIPOAYKIIHIO): «HEBEPOSITHOE BEPOSTHO:
XOpOILIUH TU3aifH M KaueCTBO — 32 HU3KYIO LIEHY.

3. KommyHuKkanus, ocHOBHbIE apryMeHThl: «3aka3uuk IKEA nomkeH onrymars onpenesneHHbli cTaryc. OTo 03Ha4aeT, 4To OH
BBIIEIISIETCS MHTEIUIUTCHTHBIM OKYIIAaTENbCKUM ITOBEJCHHEM, KOMMYHHKa0EIbHOCTHIO PY 0(OPMIICHUH TOKYTIKH, BEICOKUM
JCTETUYECKUM BKYCOMY.

ORHOBPEMEHHO C yIOBJIETBOPEHUEM 3aKa3uMKa JOJDKHBI OBITh JOCTUTHYTHI BEICOKAsS CTETIEHb NU3BECTHOCTH MAapKH (GUPMEL, 3 deKT
MOTHBAIUU NTOKYIIKH U BbICOKAsl CTENEHb UACHTU(PUKALIUY.
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4. Pacnipenenenue: pa3merienue 10 Mara3HOB ¢ BBITOJION B IEHOBOM aCIeKTe BOJIM3H KPYIHBIX TOPOJICKUX arjioMepalui.
Bomnpocs! u 3ananus

1. Pa3paboraiite cucTeMy MapKeTHHIOBBIX 1ieJieid. Kakue CBA3M CYIECTBYIOT MEX/ly MAPKETHHIOBBIMHU LEJIAMHU U ISISIMU
npeanpustus?

2. Kakue otnenbubie Yactu MapkeTuHroBoi nporpammsl pupmbl IKEA Bbl 0OHAPY)KHIIH B OITUCAHHOW CHTYaIlluH?

Keiic-3amada Ne2:

3amaHOrepMaHCKHH TPOU3BOANTEND CaJOBOJUECKUX CHCTEM CTOUT Iepe]] MpoOIeMoil CTarHUPOBaHMS PHIHKA TIOCEBHOTO MaTeprana
u ynobpenuid. [TonoBuna nomamnux xo3siicts B ®PI” umeer canpl (Bcero 10 MutH. cafoB miionia ipto npuMepHo 230 M2 Kax /bl B
cpexneM). OTHAKO €XKEroTHO MPHUOABISETCs TOIBKO 0KOJIO0 2,3% o0mei miomany ra3oHoB. Oxono 30% coOCTBEHHUKOB Fa30HOB
HUMEIOT ¢ HUMU Npo0iieMbl. OiHA U3 TPUYUH — HU3KOKAYeCTBEHHBIH IIOCEBHOM MaTepuall: He OTBEYAIOLINHA PUHATHIM pa3MepaM pocT
JIETOM U HHU3Kasl YCTOWYHNBOCTH K O0Je3HsIM. KpoMe Toro, oH I10X0 MEPEeHOCUT YacToe CKAllIMBAaHNE U Yepe3 HECKOJIBKO JIET OBICTPO
JereHepupyer. Y 100peHre 1 NoJIMBKa IPOTHB COPHIKOB HMEIOT TOJBKO MOBEPXHOCTHBIN 3(h(heKT, TaKk KaK KaueCTBO OCHOBHOMN
MIOPOCIIH 3aBHCUT OT IIOCEBHOTO MaTepHaa, B CBSI3H C YeM BOCCTAHOBJICHHE Ta30HA JIOJDKHO OBITH KalTUTAIbHBIM.

Bonee Toro, u3mMeHst0TCs TpeOOBaHMs BIaJIENIbIEB ra30Ha K €ro 0COOEHHOCTSIM. BMeCTO penpe3eHTaTHBHOCTH U IGKOPATUBHOCTU
MPEANOYTEHNE OTAAETCS CHIFHOMY H KPEIIKOMY rabeuy, KOTOPBIH CIIOCOOEH BBIIEPKaTh HArpy3KYy, T.€. CHOPT, UTPHI U T.1I.

OpHaKo KpacHBBIA U KaUe€CTBEHHBIH ra30H MOXHO MOJIyYHTh TOJIBKO IyTEM IOJIHOTO IIEpeceBa yKe paHee 3aCeSHHOM TeppUTOpUH
BBICOKOKaYeCTBEHHBIM IOCEBHBIM MaTeprasioM. Ho mpu 3ToM ra3oHOM BOOOIIIE HENb3s ITOJIb30BAThCS TPU MECSILA U OH JOCTATOYHO
JIOpOT.

HccnenoBanus, KOTOpbIE TPOU3BOAUTEH IPOBOHT B 3TOH 00JIACTH, TIOKA3bIBAIOT, YTO 3aCEB BHICOKOKAUECTBEHHOTO TIOCEBHOTO
MaTepHaja Ha MECTe y)Ke CyLIECTBYIOILIEro AeT€HEPUPOBABILIETO ra3oHa JaeT TOJIbKO onTHueckuid 3¢ dekt. st Toro 4ToOb! MOIy4YHUTh
JIeVCTBUTEIHHO KAUeCTBEHHBIN ra30H, He0OX0MMa crienuaibHas 00padoTKa MOYBHI, MPEXKAE BCETO ¢ MPUMEHEHUEM
COOTBETCTBYIOIINUX YIOOPEHUIA.

Cucrema BOCCTaHOBIICHHUS Ta30Ha, KOTOPYIO TIpeiiaraeT IPOU3BOAUTENb, COCTOUT B HCIOIB30BAHUH CIETYIOIINX IIPOAYKTOB:
MIOCEBHON MaTepuall, yI00peHus s KOpHEi paccaibl, CrienualbHble yA00peHus JUIs TpaBbl U HE0O0X0IMMOE CaJ0BOIYECKOE
00opyoBaHHeE IS TIOBCEAHEBHOM ACSATENFHOCTH, T.€. KOCHOBI, BHECSHNUS YIOOPEHUH, IONMBKH, YOOPKH H T.1I.

['maBHas 4acTh 3TOW CUCTEMbI — PE3YJIbTAT UCCICOBAHUI U Pa3BUTHS POU3BOIUTEIIS.

Briroma motpeOuTeNst 3aKII09aeTCs B TOM, YTO CTaphIid, JeT€HepHPOBABIIHI ra30H MOJTHOCTHIO OOHOBISIETCS B TEUEHHE KOPOTKOTO
BpeMeHH (0koJo 6 Hezenb). [Ipu 3ToM 1eHa coctasisier 1/7 1eHbl HOBOTo ra3oHa. Kaxyrascs CloXKHOCTh 3TOH CUCTEMBI M aHAITU3
C6blTa oKasajiid, YTO KJIaCCHUYCCKHUM C6blTOBbIM IIYTEM 3Ta CUCTEMA Ha PbIHKE YKPETIUTHCS HE CMOIJIA.

Bomnpocs! u 3aganus
1. IIpoaHanu3upyiiTe MapKETHHIOBYIO CUTYALUIO U OTUIIUTE MAPKETHHIOBYIO IIPOOIIEMy, Iepes KOTOPOil CTOUT NPOM3BOAUTENb.
2. Ilo pe3ynbTaTaM aHanu3a pa3paboTaiiTe MAPKETHHIOBYIO KOHLEIHIO U HIArK 110 €€ IPETBOPEHUIO B XKU3Hb.

Kelic-3anaua Ne3:

AnnTa BunbssiMe — eIMHOINYHBIN BIajener] HeOoIbIIoH GUPMBL, KOTOpas CHEIHANI3HPYeTCs Ha IPOM3BOCTBE JKEHCKOH-
KOCMETHUKH. Pa3nuuHble BUIBI U MapKH HEJOPOTHX KOCMETHYECKUX CPEACTB OPUEHTUPOBAHB! HA MOJIOJIBIX JIATHHOAMEPUKAHOK,
npoxuBatonmx B CLIA (Bo3pacTHBIE TpaHUIIBI CETMEHTA PBIHKA: OT 18 mo 35 ner).

IMepBoHauansHo AHuTa BunbsiMe ocHoBana B npuropoae Jloc-Amxkeneca HeOobIIyI0 GUpMy, Iie OHa paboTalla CO CBOMM MY>KEM U
netbMu. Co BpeMeHeEM ee €10 3HaYUTEIbHO PACIIMPHIIOCh, ONHAKO €JMHCTBEHHON IPUYMHOM, CAEpKUBAOLIeH falbHelIIee
pas3BuTHE GUPMBL, SIBISETCS HEBO3MOXKHOCTD YBEIMUCHUS IPOU3BOJICTBA M MACIITA00B PEKJIAMHOM JICSITEILHOCTH U3-32 HEAOCTATKa
(DMHAHCOBEIX CPEJICTB.

B HacTosmee BpeMs cUTyalus B IPOMBIIITIEHHOCTH, IPOU3BOASIIEH KOCMETHYECKHE CPEJICTBA, MEHACTCS] OUeHb OBICTPO, CPOKH
KM3HEHHOIO LIUKJIA OTJEIbHBIX BUIOB 3TOH MPOAYKLUH COKPALIAIOTCA. DTO BBIHYKIAeT (GUPMBI yIEIATh O0JIbLIOE BHUMAHUE
BBIITYCKY HOBBIX TOBapOB, TOBAPOB PHIHOYHON HOBHU3HBI, HO B CBSI3U C TE€M, UTO IPOU3BOACTBO HEAOPOTO KOCMETHKH HE SIBIISETCS
CJIOKHBIM TIPOLIECCOM, (PHPMBI-IPOU3BOIUTEIH MOTYT BEIXOAUTE HA PHIHOK C HOBEIMH TOBapaMH 0e3 3HAYUTEIBHBIX (PHHAHCOBBIX
3arpar.

I'xa BunbsiMe IIIaHUPYET paclIUpUTh reorpaduuecKuii CErMEHT CBOEr0 PhIHKA, B YACTHOCTH, OPraHU30BaTh IPOAAXY IPOAYKIIUU
cBoeii (pMpPMBI Ha BCeil 0r0-3aMaIHOl TEPPUTOPHHM IITATA C MOCIEAYIOIMM BBIX0I0M Ha phiHOK Hblo-Hopka 1 Maitamu.

AJBOKAT 1 OyxXranTep, KOHCYIbTHPYIOIe AHUTY Buibsive, COBETYIOT eif 001ymars Borpoc 00 00pa3oBaHKH Ha 6a3e ee (GUpPMBI
KOPIOPALMH C LENbI0 PUBICYEHI HEOOXOIMMBIX ()MHAHCOBBIX CPEJCTB.

Bomnpocs! u 3aganus

1. Kaxue npenmyniecTBa e JUHOJMYHOTO BiaieHUs GpupMoii Moria 661 AHNTa BunbsiMe nmotepsATs npH co3nanuu kopropauun? Kakue
BBIFO/Ibl OHA IIPU 9TOM MOTy4us1a 6b1?

2. Heob6xoaumo i uist T-kM BritbsiMe npoBeieHne MapKeTHHTOBBIX uccienoBanuit? ITouemy?

3. Ha xakux acnexrax AesTeNbHOCTH (PUPMBI CIEAYET B IEPBYIO OYepeb CKOHIIEHTPUPOBAThH BHUMAHUE €€ BlIaJenuLe?
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4. K KaKuM IOCJIEACTBHAM, Ha Balll B3I, MOXKET NIPUBECTH MOBBILIEHHE II€H Ha MIPOIYKIHIO (GUPMBI HA TOM CETMEHTE PBIHKA, Te
OHa B HacTosIIee BpeMs paboraet?

5. Kakas unpopmanus HeoOxoauma r-xe BuitbsiMe 171t IPUHATHUS PEIICHHS O BBIXOZIC HA HOBBIE PHIHKU?

6. C xakumu npoOiieMaMH MOXET CTOJIKHYTBHCS BJIaJienLa GUPMBI IIPH BBIXOJIE C HOBOW MPOIYKIKEH Ha PhIHKH, IPEIbSBISIONINE
MIOBBIIIEHHEIE TPEOOBaHMUS K Ka4eCTBY TOBapa?

Ketic-3amaua Ne4:

®dupma OI1C JIta. (EPS Ltd), ocHoBanHas B 1969 r., n3BecTHa B BenukoOpuTaHUM KaK CONMIHBIN MIPOU3BOJUTEINb dIICKTPOIHEPTHH.
JleBu3 xommanuu: «Mbl TapaHTHpyeM OecriepeOoiHy0 Moaady nekTposHeprun. Hamra nomada sHepruu npeBocxoaal». KimeHTs
(GbUpMBIL: a3pONOPTHI, GONBHUIIBI, peAnpHsITUs B chepe TerekommyHHKalmu, Oyaounsie. ['eorpadus kireHToB — BenukoOpuranus,
Cpennwuii Bocrok, Kuraii.

KoMIbproTepsl 1 Apyroe 4yBCTBUTEIBHOE 000pyI0BaHHE TPEOYIOT Oecriepe00HHOT0 U CTa0MIbHOTO CHAOKEHHUS I HEPTHUECH.
CrienmanicTsl GUPMBI ellle IBaALaTh JIeT Ha3aJ OOHAPYKHIIIH, YTO MaJeine KoJieOaHus HAIPSDKESHUS M YaCTOThI TOKA MPUBOJIAT K
c0010 B paboTe KOMITBIOTEPOB, HCKAXKAIOT NepeiaBacMyIo HH()OPMAIIHIO, 3aTPYAHSIOT KOMITBIOTEpHBIE oniepanuu. O6opynoBaHue,
KOTOPBIM pacrojaraet (GUpMa, MOJHOCTHIO 00SCTICYNBACT HAICKHYIO 3aIUTy OT KOIeOaHUH ITepeMEHHOT0 TOKa.

O0BEM nIpoaaK GUPMBI IOCTOSIHHO PACcTeT IIPH JOCTATOYHO BEICOKOM YPOBHE CIIPOCA, HO HapacTaeT yrpo3a KOHKYPEHIIUH.
VYrpasistomuii IupekTop GUpMbI, 0 00pPa30BaHUIO HHKEHEP-3JIEKTPOHIINK, MPOWIsS Kypc 00yUeH s B IEHTPE MO MOATOTOBKE
KaapoB 1pu MHCTUTYTE MapKeTHHTa, OCO3HAN, YTO HECMOTpS Ha, Ka3aock OB, IPOYHbIE TO3UIUH (HUPMEI, HeoOX0IrMa
MePEOPUCHTALIUS ACATSIBHOCTH (PUPMBI Ha MAPKETHHTOBYIO KOHIIEMINIO. OH CYMTAET, YTO MPHUIILIO BPEMsI Pa3BUBATh CUCTEMY
MapKeTHHIOBOTO ITAHUPOBAHMUS, HO, HE UMes IPaKTUKH MapKeTHHIOBOW paboTHI, IUIOXO MPEACTaBIsIeT cede TO, YTO OH AOJDKEH
KOHKPETHO MPeANpuHsiTh. OHI0cOPHI0 CBOCH KOMIIAHUN OH CHOPMYIHUPOBA Tak: «Bpicouaiiliiee KaueCcTBO TOBapa IITIOC
MIPEBOCXOJHBIA HH)KHHUPHHT M TEXHUYECKAsK IKCIIEPTH3A.

Bomnpock! u 3a1anus

1. ITomorure ynpasisIomeMy TUPEKTOpy cHopMyITHpOBaTh OCHOBHBIE MAPKETHHIOBBIE LIETH KOMITAaHUH.

2. BolienuTe KII04eBbIe 33]a91 KOMITAHUH.

3. Kakue BuIbI MapKETHHIOBOH JIESITENLHOCTH HEOOXOIUMO, TI0 BallleMy MHEHHIO, OCYIIECTBUTD IJIs BBIIOJHEHHMS STHX 3a1a4?

4. Kakyro ITaBHYIO BBITO/Iy BO3MOYKHO MOJYYHTh B PE3yJIbTaTe MepPexo/ia Ha MapKETHHTOBYIO KOHIICTIIIHIO IETENbHOCTA KOMITAHUU?

Ketic-3amaua Ne5:

AreHT, IpeAcTaBiIAomuil amepukaHckyto komnanuio «Oliver Drillingy B @uHISHINY, HEOKUIAHHO COOOIIMII PYKOBOACTBY, UTO U3
Poccun moctymmn 3aka3 Ha OypHIbHOE 000pYZAOBaHME JUTA IIAXT CPEAHETO pa3Mepa Ha CyMMy 32 MITH. TOJIL

Komnanus npoussoauiia 000py0BaHne, CKOHCTPYHPOBAHHOE 110 €€ COOCTBEHHOH pa3paboTKe U MperHa3HauYeHHOE AJisi paboThI B
MajbIX maxTaxX. OTINYUTENBHONH 0COOEHHOCTEIO €T0 OBLIa BEICOKAs SKOHOMIYHOCTb, UYTO B COBOKYITHOCTH C XOPOIINM KadyeCTBOM
MO3BOJIMIIN (HPMeE 3aHATH TUANUPYIOLIEe OJI0KEHHE HA 3TOM CETMEHTE PhIHKA U NIPOABaTh TOBAP MO BHICOKOH LIEHE.

Kowmmanns nuMeeT ombIT paboTh! Ha 3apyOeXHBIX peIHKax. bomee 70% oT cyMMBI yBeTHYeHNS MPOAAX 3a TOCIEAHES IATHICTHE
MIPUXOAUTCS Ha DKCIOPTHBIE NocTaBku. B Boctounoli EBporie koMnaHuio NpencTaBisaioT Tpy areHra. [locnenpogaxkHoe
o0CITyXHMBaHHIE OCYIIECTBIICTCS Yepe3 MECTHBIC He3aBUCHMBIE (PHPMBI IO KOHTpakTaM. PeIHKN cTpaH BoctouHoit EBpors! ssBisroTCS
HOBBIMH 17151 GUPMBIL, B cBsA3U ¢ ueM OaHK «Oliver Drilling» oTka3ancs HOATBEpAUTH aKKPEAUTUB JUIs POCCUHCKON TOProBOH
OpraHu3allu, HOCOBETOBAB IOJyYUTh aBAHC.

B npakTuke KOMIaHUU HCIOIB30BAIUCH OOBIYHO MOCTaBKH Ha yciioBusix GAC Hb}o-ﬁopx JUTst eBponeickux nokynareneit u @AC
Jlonr buu — 111 Asuu. 11 B ToM, U B ApYTroM citydasx 0kojo 20% 3KCIOPTHBIX IOCTaBOK UL IOCTOSIHHBIX KJIMEHTOB OCYLIECTBILLIOCH
10 OTKPBITOMY c4eTy nocie 25%-Hoii omnatsl. J{pyrum KiIMeHTaM mpearaics miaTex B Tedenue 60 aueil. [Iponaxu HoBoMy
KJIIMEHTY BCET/la OCYLIECTBILUIUCH Yepe3 MOATBEPKAECHHBIN O0€30T3bIBHBII aKKPEAUTHB.

B To BpeMs1, Kak pe3uAECHT KOMIIAaHUH 00yMBIBaJI IpesioxkenHne u3 Poccun, ee areHT n3 OUHISHANYN HaCTanBall HA MPEII0KEHUN
MOKYNATENO APYTUX YCJIOBUH, TaK KaK BbIACHUIOCH, YTO KOHKYpeHTHI U3 I'epmanun u Kopeu nposBisioT oco0yro
3aHHTEPECOBAHHOCTH B 9TOM 3aKka3e. HecMOTps Ha TO, 4TO MX MAIIMHBI XyXe 0 KaYeCTBY, KOHKYPEHTBI HEOTHOKPATHO BBIMIPHIBAIIH
JIy4HIAMH A7 HOKYNATeNs YCIOBUSAMHU ITOCTABKY UIIH ILIATEXa.

IMokynarens — KpymnHas TOproast opranusanus B Poccun — noka He CBS3bIBAIACh C KOHKYPUPYIOIIMMH (GHPMaMH, HaesiCh Ha OTBET
«Oliver Drilling». Bckope mocienoBan TenedoHHBIH 3BOHOK OpoKepa ¢ mpekpacHoi pemyranueit u3 Cant-Jlyrca, KOTOPBI MPOSBUIT
3aHHTEPECOBAHHOCTH B 3aKIIOYEHHUN CIOEIIKH: B KAUeCTBE OIUIATHI 32 MAIIMHBI poccuiickas pupMa MOXKET IIOCTaBUTh apTHIO
KaMeHHoro yriisi. KoMnanus He nMena onbITa paboThl B 3TOi 00s1acTH, HO TOTOBa ObLIa €ro NPHOOPECTH, €CIU Ta CHIEIKA MOJTOKUT
HayaJlo NOCTOSHHBIM cBsA3AM. Ho B 3ToM areHT B OUHISHIUY HE ObLT yBEPEH.

IMpe3uneHT KoMnaHuu ObUT 3aMHTEPECOBAH B MOJYYEHHH 3TOTO 3aKa3a, MOCKOJIbKY CUUTAN, YTO OIBIT IOMOJKET B H3y4EHHH
BO3MOKHOCTEHl IPOHUKHOBEHUSI HA BOCTOUHOEBponeickuil ppiHOK. Ho oH He coOupalicst TepsITh pelyTaluio NOCTaBIINKa
BBICOKOKaYECTBEHHOT'O U JOPOTOr0 000PYHAOBaHHs, a HOCKOJIBKY IPOoJaxa A0JDKHA Oblila OCYIIECTBIATHCS Yepe3 (GHHCKOTO areHTa,
BO3HUKAJIU [IOJJO3PEHHS, YTO areHT MOT COOOLIUTh APYIUM €BPOINEICKUM areHTaM 00 YCIOBUSX CHENIKH.

Ocna6nenue HanpsbkeHHOCTH Mexay CIIIA n Poccueit 00BsCHANO0 MOOIIPEeHHEe aMEPUKAaHCKUM IIPaBUTEIbCTBOM aKTUBHOCTH (UPM Ha
3TOM PbIHKE, IOATOMY He TpeOOBaJIOCh OIY4YEHUs SKCIIOPTHOM uLeH3UH, TeM 0ojee, 4TO TOBap

© ®I'BOY BO «Henl'V»




Pabouas mporpamma quciuIuIMHEL "MapKeTHHT"' 110 HallpaBJIeHHIO TOArOTOBKY (CrienuanbHoCTH) "MenemkMenT"

HarpaBJIeHHOCTH (npodwtio) Ypasnenue Ha npombinuienHoM npennpuiatan @IBOY BO «Uenl Yy ctp- 10

KOMITaHUH HE OTHOCHJICS K: YHCITY CTPATEeTHUECKHUX.

Bomnpocs! u 3ananus

1. Kakue noOyanTeapHBIE MOTHUBBI OCBOSHHSI HOBOTO PBIHKA MOTYT ONPEEHUTh MOJ0KUTEIbHOE PEIIeHHE IPe3UIeHTa KOMIaHUH?
2. CoBeryeTe JIi BbI IPE3UICHTY KOMITAHHH IPHHATH NpEIoxKeHne o 6aprepHoii caenke? [1oa0KUTeNbHBIN U OTPULIATENIbHBINA OTBETHI
aprymeHTupyiite. Kakue yciaoBusi OCTaBKU U TUIATEKA BBl MOTJIH OB MPEIOKUTD JUIs 3TOH CACIKH?

3. Kakne koHKypeHTHBIE IPEUMYIIECTBA IMEET MpeIokeHne komnannn? Kakumu ero He1oCTaTKaMu MOJIb3YIOTCS KOHKYPEHTHI?

Keiic-3anaua Ne6:

OHUM U3 TJIaBHBIX NPUHIMIIOB JiesiTeabHoCTH «HTep-HamH31 busnec Mammumnzy» (IBM) sBiisieTcs BceoObemitioniee 00CIyKHUBaHUE
kieHToB («Full service to the customer»). DTOT NPUHIKMIT HEYKJIIOHHO MPETBOPSAETCS B )KU3HbB. [layKe eCli MOKyNaTelb MPUXOIUT B
OTJIeJIeHHE KOHLIEPHA C TBEPAbIM HAMEPEHUEM KYIIUTDb YTO-TO OIPEIEIEHHOE, TO B OTBET Ha CBOM 3alIpOC OH CJIBILINT: «A JIJIS Yero
Bam 310 Hy)HO?» DTOT BOIIPOC 3aJa€TCsI TOIBKO AJISI TOTO, YTOOBI KIIMEHT PHOOPENI IMEHHO TO, YTO MAKCUMAJIbHO COOTBETCTBYET
€ro MOTPeOHOCTSIM.

CriennanicTsl M0 MapKEeTHHTY KOHIIEpHa 00J1alatoT KBanuduKaiueii, KoTopoil BIOIHE JOCTATOYHO JUIS OKa3aHUS KOHCAJITHHTOBBIX
YCIIYT, 4TO OHM YCHENIHO U AenatoT. Ho B oTiinune oT pabOTHUKOB CIIEUATU3UPOBAHHBIX KOMITAHUH, OKa3bIBAIOIINX YCIYTH B 3TOH
001acTy, y COTPYAHUKOB KOPIIOPALMH €CTh eIlle COBEPLICHHOE 3HaHNe HH()OPMAIIOHHO- 00pabaThIBaIONIel TEXHOJIOTHH U OIIBIT €e
MIPUMEHEHUS VI yaydieHus 3pQEeKTUBHOCTH pabOThl TOW MM HHOW KOMITaHHU.

Kaxk npaBuio, BU3HUT MOKyTaTeNst, puieanero B ¢pruman IBM ¢ He BronHe chopMUPOBABITUMUCS ITIOTPEOHOCTSIMH, 3aKaHIMBACTCS
JIOTOBOPEHHOCTBIO O BU3UTAX COTPYIHUKOB KOHIIEPHA B €ro O(UC IS IETAIbHOTO U3YUEHHsI JesITeIbHOCTH KOMITAHUH MTOKYTIATeNs U
BBIPAOOTKH peKoMeHmanuid. Eciu pazmepbl KOMIAHUH BEJTHKH (COOTBETCTBEHHO BEJIMKHU U pa3Mephbl BO3MOYKHOTO B OyIyIIeM 3aKasza),
TO B oTaeneHnu IBM cozgaercst BpeMeHHast rpyIina U3 CHeHUaIMCTOB 110 MAapKETHHTY, KOTOpasi aHaJIH3UpyeT paboTy
(UPMBI-TIOKYTIATEIs1, BEISABISIET MPOOIEMBI U TIpeJiaraeT IMMyTH X YCTPaHSHHUSI.

[Tpu HEOOX0AMMOCTH KOHIIEpH OepeT Ha cest 3a7jauy HaAlTH U NPEA0CTaBUTh ITOKYIATEII0 HE00X0IMMBIE TOBAP U YCIIYTH,
OTCYTCTBYIOIIUE y caMoii pupMel. [Ipexe BCero 3To CIOXKHOE U CIIEHANTN3NPOBAHHOE IIPOTPaMMHOE 00ecIiedeHre (Harpumep, st
KOMITBIOTEPOB, YCTAHOBJICHHBIX HA MPOMBILIIICHHBIX MPEIIPUATHIX U KOHTPOJIUPYIOIIUX HPOU3BOACTBEHHBIE MTPOIIECCHI).

ITomumo cobcTBeHHBIX pa3paboTok IBM Takke mpogaeT MHOTHE TPOTPaMMHBIC IPOAYKTHI IPYTUX (GUPM BMECTE CO CBOUM
obopynoBanueM (Hanpumep, naket nporpamm SATIA). Pe3ynbraToM Takoro ciusHUs SBJISETCS OAHA U3 HaubOoJiee COBEPILICHHBIX
HWHKEHEPHO-KOHCTPYKTOPCKHUX CHCTEM aBTOMAaTH3UPOBAHHOTO IIPOSKTUPOBAHHS, MTO3BOJIIONIAS COKOHOMHUTH 10 50% BpeMeHn
KOHCTPYKTOPOB-IIPOEKTHPOBIINKOB, OCBOOOUTE UX BPEMs JJIsI TBOPUYECKON pabOTHI, MOJTHOCTHIO aBTOMAaTH3UPOBATh PACUETHI U
CO3/1aHKE YEPTEKEH.

IMpu mponaxe cBoeit npoaykiuy IBM rapantupyer cpok ee 9 GeKTUBHOH paOOThI, IO3BOISIOIIEH YIOBISTBOPUTE BCE MTOTPEOHOCTH
KIIMEHTA (C Y4€TOM BO3MOXKHOTO POCTa KOMITAaHHHU), OOBIYHO OKOJIO TpeX JieT. Ho M 1o ucTeueHnu 3Toro cpoka, Kak npaBuiio,
CYIIECTBYET BO3MOXKHOCTD PEIIeHHS POOIIeM MOKYIATENs C TOMOIIBIO TOH jK€ CUCTEMBI IPH MHHHMAJIBHBIX 3aTpaTax Ha
HapaluBaHUe €¢ MOILIHOCTH, 100aBJIeHIE HOBBIX HEOOXOJUMBIX YCTPOHCTB, U3MEHEHHE KOHGUTYpaIUu.

[Tpu mokyrKe KIMEHTOM MPOIYKIIH KOHIIEPHA OUYeHBb OOJIBLIYIO POJIb UTPAET M TO, YTO JIF000i KoMmbioTep IBM (0T mepcoHaIbHOTO
IO KPYITHOTO) UMEET 3JI0KEHHYIO IPH €r0 U3TOTOBJICHUH BO3MOKHOCTD JUISl YIYYIICHUS XapaKTEPUCTHK.

Takum o6pazom, mokynatenab IBM MoxeT OBITh yBepeH B COXpaHHOCTH U BBICOKO OTIade CPelCTB, BIOKEHHBIX B IIPHOOpETEHIE
KOMIIBIOTEPHON TEXHUKH.

Kopmnoparwusi, B cBOIO ouepenp, odecriednBaeT cede qanbHeHIe OTHOMIEHHS ¢ IIOKYIaTeNleM, TOCKOJIbKY MOSBUBIIHECS Y HETO HOBBIE
TpeOOBaHUs rOpasio BHIFOJHEE YIOBICTBOPUTD, YIAYUIINB [TOKa3aTeIu KymieHHoro npexe y IBM komnbrorepa. CrienuanucTs
(UPMBI IOCTOSIHHO TTOIEPKUBAIOT KOHTAKT CO CBOUMH TIOKYNATEIISIMHI, ITPOBOJISI CEPBUCHOE O0CITY>KUBaHUE TIPOJAHHON TEXHUKH U
OKa3bIBasi IPYIYIO MOANCPIKKY: PEKOMEHAIIUH, COBETHI 10 HOBBIM IPOrPAaMMHBIM CPEJCTBaM, KOHCYJIbTAIlUU M 00y4YeHHe epcoHaa
MOKYTIATEeJS.

CriexTp yciyr, IpeiocTaBiIsieMbIx Kopnopauueit IBM, oueHb mupok U ThO0K. ITo 1 00ydeHHe (He TOJIBKO paboTe ¢ KOMITBIOTEPOM, HO
n OyXrainTepuu, HICKyCCTBY MapKeTHHra, MEHEDKMEHTA), 1 000pyIOBaHUE OMELICHHH ISl YCTAaHOBKH KOMITBIOTEPHOH TEXHUKH. B
OTHOILICHHUH 3aIPOCOB KIMEHTOB ACUCTBYET MPUHIIKII, KOTOPBIH Ha BHYTPEHHEM JKaproHe KOHIepHa Ha3biBaeTcs «flower-wateringy»
(T.e. TOTOBHOCTB BBITIOJIHHTB JFOOBIE YCIIYTH MO 3aKa3y MOKYIaTelsl BIUIOTh O ITOJMBKY €ro IBeToB). KoHewHo, 3TO mIyTKa, HO, KaK U
MHOTHE IIYTKH, OHA HEAaJeKa OT UCTHHBI.

B crparerun mapkerrHTra Jitodoro ¢rmimana IBM 3HaunTeIHOE MECTO OTBOAUTCS paboTe ¢ TaK Ha3bIBAGMBIMH OHM3HEC- ITAPTHEPAMH.
HecmoTpst Ha CBOM OrpOMHBIE pa3Mepbl U BO3MOXKHOCTH, KOPIIOPAIUS HE MOKET CAMOCTOSITEIBHO YIIOBIETBOPUTH BCE 3AIPOCHI
KJIMEHTOB U 4acTO MpHOeraeT K MOMOIIY APYruX GupM. JJis BEITTOITHEHNS 3aKa30B KIMEHTOB, HMEIOIINX crienupudecKkre
notpedHocTH, IBM MokeT npuBieys APYryI0 KOMIIAHUIO, CENIaB €€ CyOmopsaunKOM.

Konuepn npunepxusaercs npuaimmna «fair deal with the partners» (d4ecTHast UTpa IO OTHOIICHHIO K MAPTHEPAM), YTO BBIPAXKAETCS HE
TOJILKO B CKPYITYJIE3HO TOYHOM BBITIOJIHEHHH CBOUX 0053aTENILCTB 10 KOHTPAKTY, HO U, HAIpUMeEp, B TOM, 4To IBM Hukorna He
noryctut, 4roOsl 6osee yem 30% ot ob1iero o0beMa MPOrU3BOICTBA MOCTABIINKA KOPIIOPALUK ITPUXOANUIIOCH Ha €€ 3aKasbl. JTO
MPEJOTBPAIIAET CEPbE3HbIC YOBITKH U OaHKPOTCTBA M3-32 BO3MOYKHOT'O MPEKPAIICHHS COTPYIHUYECTBA.

KoHIuepH Taxke BEIHYXICH JUTSI CHIDKEHHUST CBOMX U3JIEPIKEK TepeaBaTh PO3HUYHYIO MPOAaXy TaK Ha3bIBaeMbIX «volume products»
(TOBapoB MaccOBOTO IPOU3BOACTBA; IO 3TUM TEPMHUHOM Ceivac Mopa3yMeBaloTCs MUIIYNIAE MAITUHKA H
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HepCOHaTbHBIE KOMITBIOTEPHI) CBOMM TTapTHEpaM-JIiiepaM. B mporiom 3To yke BEI3bIBAIO HAPEKaHMS U3-3a 3HAUUTEILHOTO
CHIDKEHMS KauecTBa 00CIyKUBaHUSA 110 CPaBHEHUIO co «cTa”apTamu IBMy. KoHliepH nepecMoTpell CBOIO HONUTUKY B OTHOIIEHUU
JIHIEpOoB, 10OABUB PSI HOBBIX MPHHIIUIIOB, KOTOPHEIE IIPOBOINT M HA phIHKE Poccum.

I'oBopst 0 MapKeTHHTOBOH cTpareruu ¢puanana IBM B Poccuy, cieayeT mpex/ie BCero ckasaTb, 4YT0 OHA MPUHIMIIHAIBHO HE
OTJIMYAeTCs OT AHAJTOTHIHOHN CTPATETWH B APYTUX CTPAHAX U XapaKTEPHU3yeTCs MPEXk/e BCETO BRICOKOH TpeOOBaTENHOCTHIO K
OH3HeC-MIapTHEPaM M TIIATEILHOCTBIO B UX BhIOOpE. B cBOIO Ouepeh mapTHEpHI U3 YKCia POCCUICKUX (DUPM B MpoLiecce OOIIEHHS
MOJTy4atoT O4E€Hb MHOTO B IIAHE HABBIKOB PabOTHI, METOJJOB MapPKETHHTa, CTUIA OOLIEHNs ¢ kiueHTaMu: IBM npocTo He no3Bosisier
UM IIJI0X0 paboTaTh.

I'maBHBIM IpUHIUIOM 0TOOpa (HUPMbI-KaHIUaTa B IApTHEPHI ABIAETCS 00s3aTeNnbHOe yenoBue «value addingy, T.e. no0aBieHue
CTOMMOCTH K NIPOAYKTy. JIto6as ¢upma, coTpyqHHUArOMAs ¢ KOHIIEPHOM U MEePEpoAaromas ero IPOoIyKThI, JOIDKHA YTO-TO
J106aBIATh K UX CTOUMOCTH, & HE IIPOCTO 3aHUMAThCS IIOCPEJHUUECTBOM.

Bce Ousnec-naptHeps! IBM zensitcst yCIOBHO Ha TPH KaTETOPHUH.

1. «Value added remarketer» — ¢upMsl, nepenpoaaronye NPOAYKIHIO BMECTE ¢ COOCTBEHHBIMU MIPOIYKTaMU MM yCIIyraMu. JTO
MO/Ipa3yMeBaeT, 4TO Kak MHHUMYM MapTHep KOPIOpaIny JODKEH KBATH()HUINPOBAHHO MPOBOANTE CEPBICHOE 00CITyKUBAHHE
IIPOJIAaHHOI TEXHUKH U €€ PeMOHT. Bo3Mo>kHa epenpo/jaxa KOMIIBIOTEPOB BMECTE € IPOrpaMMHBIM 00€CIIeueHHEM JA0NOIHUTEIbHBIM
0bopynoBaHHEeM, IPOU3BEAECHHBIM CAMOCTOATENBHO. [10100HBIE TAPTHEPHI MONTYJaI0T (PUKCHPOBAHHBIH IPOIEHT OT CTOMMOCTH
IIPOJIAHHOTO 000PYIOBaHUS U UM JAOBEPsIETCS UCKIIOUUTENIHFHO MEPEeNpoAaka UMYX MAIIUHOK U IIEPCOHAIBHBIX KOMIIBIOTEPOB.
2. «Industry representative» — mpeacTaBuTeNIb GUPMBI B OTIPEICICHHON OTpaciv SKOHOMHUKH. C HHUM 3aKJIFOUAeTCs COTJIAIICHHE O
IIPE/ICTaBIEHUU UHTEPECOB KOPIIOPALUY Ha OIPE/ICICHHOM Y4acTKe pblHKaA. J]0OaBIeHHAas CTOUMOCTh MOJKET 3aKJIH0UaThCs,
HaIpUMep, B IPOJIAKE CIOKHOTO CIIEIMATN3UPOBAHHOTO MTAKeTa MporpaMmM, paboratoriero Ha obopynoBanuu IBM. Takoi
IIPECTABUTENb JOJDKEH IPEJOCTABIAThH OKYNATENI0 He, IPOCTO HA0OP TEXHUKH U YCIYT, 8 YMETh 00€CIIeUUTh €r0 BCEOObEMIIOLIUM
pelIeHneM, BKITIOYaOAM apryMEHTHPOBAaHHOE H TIOTBEpKACHHOE IpaMi 000CHOBaHUE OKYMaeMOCTH IIPHOOPETEHHON
MOKyTIaTeIeM TeXHHUKH.

3. «Project partnership» — cTpaTeruueckoe Wik MPOSKTHOE COTPYIHHYECTBO. ITO MOTYT ObITh (PUPMBI, ydacTBymomHe BMecte ¢ IBM
B OCYILECTBJIEHUHU KaKOro-JIN0O NPOeKTa (HanpuMmep, TEXHUUYECKOM NePeOCHAIIEHUH KaKoro-I100 KpyIHoro 3aBoja u T.1.). Konnepx
B 9TOM CITyJae JaeT IMapTHepY IIPaBo MPECTABIATE CBOU HHTEPECH B IAHHOM IIPOEKTE, IPOBOAUTH IEPETOBOPHI, 3aKIF0YaTh KOHTPAKT
U MO>KET MPEUIOKUTH CBOIO CaMyI0 MOLIHYIO IPOIYKIIMIO, BKIIOUasi HOBEHIIYIO.

Ko BceM kaTeropusM OH3HeC-TapTHEPOB MPEABIBIAIOTCS KOHKPETHBIC TpeboBaHnsa. GupMa-mapTHEp TODKHA UMETh PealbHBIA BBIXO]
Ha OIpeJieIeHHbIH reorpaduueckuil Win oTpaciaeBol peIHOK, 00/1a1aTh KBAIU(UIIMPOBAHHBIM [1€PCOHATIOM, BO3MOXKHOCTHIO
OpraHH30BaTh IIOCTOSHHO JIEHCTBYIOMMIT 3aJT IS AEMOHCTPAIMHI MPOAaBaEeMBIX IIPOAYKTOB. bonbIoe 3HadeHHe NPHIACTCS UMUKy
¢bupMBl, cTaOUILHOCTH e¢ (PUHAHCOBOTO MONOKeHUsI. Ha NpUHATHE KOHEUHOro peleHns 00 akkpeIuTanuu GupMsl B Ka4ecTBe
6msHec-maptHepa IBM Bimser naxe Hanmdne y Hee XOPOIIO 000pyIoBaHHOTO oduca.

O0s13aTeIbHBIM YCIOBHEM SBJIAETCS COINIACOBAHUE IUIAHA 10 MApKETHUHTY Ha IPEACTOANI Fo C PYKOBOJICTBOM (uinana.
HcrounnkoM rH(GOpPMaUK 0 IEPCIIEKTHBHOM OHM3HEC-TAPTHEPE CITYXKUT BOMPOCHUK, TIPEATaraeMbIil pyKOBOJCTBY TaKOH (DUPMBI,
KOTOPBIi BKITFOYAET: MOIPOOHBIC CBECHMUS, TOITBEPKICHHbBIC JOKYMEHTAIIMEH, HO U KacaloIIMEeCs MPEIbIAYIIEro onbiTa paboThl Ha
PBIHKE HH(OPMAIIMOHHBIX TEXHOJIOTUI: 00beM NPOJaHHBIX TOBAPOB U YCIYT 3a MOCIEIHUE IATh JIET, JUHAMHUKA U3MEHEHUS
YHCIIEHHOCTH IIEPCOHANIA 3 TOT K€ MePHO/], OPraHN3alOHHAs CTPYKTYpa, METPaXk IIOMETIEHHH 11 IeMOHCTPAIH TOBAPOB,
COCTOSIHUE CKJIAI0B, O(UCOB, CTOJIOBBIX IS COTPYAHUKOB.

IBM mpoBoauT 00ydeHHe CHEHANTNCTOB CBOMX ON3HEC-MapTHEPOB AT oOecnedeHns KBATH(QUIMPOBAHHOTO 0OCITYKUBAaHHS HMH
HokymnaTtesiel, NpohecCHOHANBHOI0 PEMOHTA U 00CITyKMBaHUS CI0XKHOH 3JIEKTpOHHON TeXHUKHU. [IpenocTaBisioTcs O0bIINe CKUAKU
TIPH 3aKyITIKe TEXHUKH JUT 000pYAOBaHMS AEMOHCTPAIIMOHHBIX 3aI0B. MapKeTOIOTH IIOMOTaloT OM3HeC- TapTHEPY BHIOpaTh Hanbolee
3¢ GEKTUBHYIO CTPATETHIO MAPKETHHTA HAa JAHHOM CETMEHTE PhIHKA.

Yucno ¢upm, craBmmx naprHepamu IBM Ha prrake Poccn, He IpeBBIIaeT ABYX-TPEX AECATKOB, XOTS KOJIMYECTBO JKEMAOIIIX CTaTh
TaKOBBLIMH YK€ IIPEBLICHIIO TPU COTHHU.

OxuH 13 TIIaBHBIX NPUHIUIIOB JIeATeNbHOCTH Kopropanun IBM — B ToM, 4To 0OHa TOmKHA OBITH 0OPA3IOBEIM WIEHOM OOIIECTBA, B
KOTOPOM OHa JCUCTBYET, U BHOCUThH CBOH BKJIaJl B €ro mpoiiBeraHue («to be a good corporate citizeny).

Bo MHOTOM 3TO CBSI3aHO C aHTUTPECTOBCKIMH HPOIIECCAMH, KOTOPBIC BEIIHCH IPOTHB KOPIIOPALIHH.

Ha MPAaKTUKE TaKas MOJIMTHKA BBIPAXKACTCSA B BUAC MAKCUMAJIBHO YBAXXUTCJIBHOI'O OTHOIICHUS K ITIPABUTCIILCTBY KOHKpCTHOﬁ CTpaHbl U
ee 3aKoHaM. [Imes KooccanbHyI0 (PUHAHCOBYIO MOIIb, OTPOMHEIE CBSI3M M BO3MOXKHOCTH BO BceM Mupe, IBM Bcerna co3HaTesHO
YXOAHUJI OT IIOJIMTUKHU, HE I€J1aJI BKJIaJJOB B KaKy}O-HI/I6O TIOJIMTHYCCKYIO CHUITY WUJIA MMapTHIO, HC NBITAJICS ITOBJIUATH Ha PECIICHUA
HPaBUTENILCTBA M MECTHBIX BJIAaCTeH, 00pa3moBo COOIIOIAT BCE 3aKOHBI.

IBM Hukorza He npuberan K NIpOMBIIUICHHOMY IIITHOHAXY.

Ctporue u cBepX CTPOTHE HHCTPYKIMHU ACHCTBYIOT B OTHOIICHUH KaK MOJTyYeHHs, TaK U JapEHHS BCEX BUJIOB CYBCHHPOB U MOJAPKOB.
Jlaxxe B ciydae Ae10BOi HEOOXOANMOCTH (HapUMeED, 1eI0BOH 00€ ¢ BayKHBIM KIIMEHTOM B PECTOpaHe 3a c4eT GUPMBI) COTPYIAHUK
00513aH HMOJTY4IUTh pa3pelleHne y HaualbCTBa, U TAKOE pa3pelleHne JaeTcs Jaleko He Beeraa. Jlada npsMBIX* 1 KOCBEHHBIX B3STOK (B
BUC NMPUTJIAIICHNASA Ha YUKOH/, OTIaThI aBHaOUIIETOB U T.}I.) MOJIHOCTBhIO UCKIIKOYACTCA.

JIpyTUM IpuMepoM CTPEMIICHUS KOPIIOPAIINH IIPUHECTH IONTB3Y O0IIECTBY SBIIACTCS aKTHBHAS OJIATOTBOPHUTENbHAS JIEATEIFHOCTD:
BBIZICJICHUE KPYITHBIX CYMM B 6HaFOTBOpI/ITCHBHbIC (I)OH}IBI 1 OpraHu3aluu, MOKCPTBOBAHUSA HaA (I)I/IJTaHTpOHI/I‘{CCKI/IC en.

B Poccrn yxe B TedeHHE HECKOIBKHUX JIeT KOHIIEPH OCYIIECTBISET IPOrPaMMy OCHAIIEHHS IITKOJI M BEICIITHX yYeOHBIX 3aBeICHUH
CIICHUAJIN3UPOBaHHBIMHU HHCHHCﬁHBIMH KJjlacCaMHu, IOCTaBJIAA TCXHUKY I10 IEHAM 3HAYUTEJIbHO HUKEC PBIHOYHBIX.

Bompocs! u 3axaHus
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1. Kaxoii konnenuuu mapketunra npuaepxxkusaercs IBM? Ilogrsepaure oTBeT mpumepamu.
2. Kaxum o6pazom IBM co3zaet OnaronpusTHyo MUKpocpey MapkeTunra? Llesb 3TuX MeponpusTuil.
3. OnumuTe OTINYUTEIbHBIE 0COOCHHOCTH KOMITIEKCAa MapKETHHTa KOHIIepHA IBM 1 ero KOHKYpEHTHBIE TIPEHMYIIECTBA.

Ketlic-3amaua Ne7:

®upma Oscar Ltd. B TeueHre 4eTBEpTH Beka U3BECTHA B BeMTMKOOPHUTaHNHU KaK U3TOTOBUTENh BBICOKOKAYECTBECHHOW KOXKH, 3aMIIIH,
BEpXHEH My>XCKOI ot bl U3 OBUMHBL. IIITaT KOMIAaHUU COCTOUT NPUMEPHO U3 60 HaeMHBIX paOOTHUKOB U TPEX AUPEKTOPOB.
ITomemnienue, B KOTOPOM pacnosioxkeHa hpupma, T0BOJIBHO CTapoe, apeHayeMoe €10 co JHsI OCHOBaHUs. Pabodas cuna rubxas, a cpenu
JIIPEKTOPOB JIUIIb YIpaBIsomui aupexTop (r-H Illtaiin) 3aHUMaeT akTUBHYIO IO3ULIMIO B OU3HECE.

Texymuit acCOPTUMEHT COCTOUT U3 KYPTOK U MajJbTO, KOTOPHIH HACUUTHIBACT 22 pa3HOBHUIHOCTHU IO cTwimo. [Ipon3BoauTensHOCTH
kommanuu 400-500 uznenuii B Heento. Mo>KHO ObLU10 OBl HCIIOJIH30BATh JOMOJIHUTEIBHBIE IIOMELICHNUS, MAIIMHICTOB U CTaHKH,
YTOOBI MOBBICUTH MPOU3BOAUTENHHOCTH 710 1000 u3aenuii B HeIEIIO.

EMKOCTB pBIHKA 3TUX TOBAapOB olieHHBasach B BenukoOputanuu B 80-e roast B 1,5 miH. ¢.ct. OnHako ¢ 1985 r. peIHOK 3aMeTHO
COKpATHICS MO/ BIMSHUEM HHGIISAINN, MaJIble IPEANIPUSATHS BOOOIIE IPEKPATHIIN TOPTOBIIO.

ITpousBoCcTBeHHAs MEPENUCh II0Ka3aa, 4To 25% BBIIyCcKa NPOAYKIUY IPUXOJUTCS Ha MIECTh GUpM ¢ yuciioM pabdoTaromux 1200
gen. 20% Bcero MpoMBIIUIEHHOTO Mpou3BocTBa mpuxoautcs Ha 1000 HeGompmux kommanuit (1o 100 paboraromux). Ha
HE3aBUCHMbIE Mara3uHbl MY>KCKOH ofex bl mpuxoaurcst 23% mponax KypTok 1 30% — nansTo. MHOrOYHCIEHHBIE HOPTHBIE
3aHIMAIOT COOTBETCTBEHHO 15 1 22% prIHKa, a MpMEeHHbIE Mara3uHbl, Kak mpasmio, — 12 u 13% cooTBeTCTBEHHO.

CObIT KoMnanuu Oscar Ltd. TpaauIMOHHO OCYIIECTBIISIICS Yepe3 areHTOB, KOTOPBIE ToJ] OT rojia MeHsutuch. OqHako B 1980— 1985 rr.
MIPOM3BOJICTBO (DPMPMBI EPENIO B 3HAUUTENBHOM Mepe 1o oreky Luxury, koTopast HIMeeT pO3HHYHYIO CeTh Mara3nHOB BO MHOTHX
ctpanax EBpomnsl. B 1984—1985 rr. Ha 3Ty Qpupmy npuxoauinocs 93% ontossix npoaax. K sromy Bpemenu y ¢pupmsl Oscar
0CTaBaJIOCh JIMIIb OJJHO areHTckoe cornarienue. Ho B 1986 . BenencTBre HEOIAaronpusaTHOH CUTyalluu Ha peiHKe Luxury
3HAUUTENILHO COKPATUIIa KOJIMUECTBO KOHTPAKTOB (10 25% IO CPaBHEHUIO € MPEAbLIyIUM rogom). Pykosoacto ¢upmsr Oscar
BBIHY)KJICHO OBIIO NIPHHSATH PEIIeHHE O Mepexo/ie Ha [Ba pad0uuX JHS B HeJelro. J[eoBbIe OTHOMEHHUs ¢ Luxury OCIOKHHINCE, U
XOTS HECKOJIBKO BO3POCIIO YHCIIO KOHTPAKTOB ¢ Hell, pupma Oscar umena Bcero 10% uucroro goxona. I'-H IllTaiin nogospesaer, 4To
Luxury ucrone3yet Oscar kKak 3aMeHsIFOIIEro MOCTaBIIMKa AemeBoi oaexasl n3 Kopeu u TaiiBans. K Tomy e B TOprosie XomsT
CJIyXH, YTO HEKOTOPBIE OKYIIATENIN BO3BPALAlOT KOXKaHbIe U3JeIHs 3THX U3rOTOBUTENEH ¢ *Kallo0aMH Ha HU3KOE KayeCTBO MOLINBA U
OKpPAacKH.

B 1984r. mexy Oscar Ltd. 1 Luxury 01710 TIOANMCAHO COTIANICHUE O MPOIaXKe OJCKIBI Yepe3 ceTh e MarasuHoB B benbruu, ®PT u
Opanryu. BHauane 3aka3bl BO3POCIH 10 3HAUUTEILHOTO YPOBHS, HO IOCTENICHHO OHHM COKPAILANIUCh U HEOXKUAAHHO MPEKPATHINCD
0e3 Kakux-1r00 00bsicHeHuit. B 1986 r. dupma Oscar npeanpuHsia MOMBITKY SKCIOPTa NPOAYKIMU Yepe3 eBPOIEHCKOro areHTa B
[IBenuro 1 Hopeerwuto, Ho noteprena Heyaady. C 1985 r. Oscar Topryer TakuM KOJIMYECTBOM TOBapa, KOTOPOE BEJIET K €€ Pa30PEHUIO.
3agomkeHHoCTh GupMbl 6anky nocturia 50000 ¢. cT., pa3Mepsl KPEITUTOB CO CTOPOHBI OCTABIINKOB YMEHBIIAOTCSL.

Caysxane 6aHKa IOIPOCHIM 0 BeTpede ¢ r-HoM IlITaiiHoM ai1st 00Cy>KA€HHS CUTYalluy ¢ 3aJOJKEHHOCTBIO U AAJIbHEHIIINX
MEPCHEKTUB PA3BUTHUS KOMIIAHUH, a TAK)KE IIEPECMOTpPa apeH/1bl HeIBIKUMOCTH Ha HOBBIN cpok. I'-H I1ITaiiH B OTYastHUUM MO3BOHMII B
KOHCAJITHHTOBYIO MapKETUHIOBYIO CIY)XOY U IIOIPOCHI COBETA.

Bomnpocs! n 3ananus

ITocraBbTe cebst HA MECTO KOHCYJIbTaHTA [0 MAPKETUHTY W IMOATOTOBbTE Jokiaa ais r-Ha [ltara, B KoTopoMm:

1. IlpuBeanTe aHanu3 GpakTOPOB BHENTHEH Cpebl, BIUAIOMNX Ha OusHec Gpupmer Oscar Ltd.

2. BoisBuUTE 1 000CHYITE OCHOBHBIE MAPKETUHIOBBIE 1I€JIM KaK CTPATErnueckoro (Ha 5 JeT), Tak U TAKTHYECKOTO XapakTepa.

3. [TopekomMeHayliTe BO3MOYKHEIE ITYTH IO YBEIMUSHHUIO 00BEMOB NPOJaX B OJrbKaliiiee BpeMs B paMKaX CYIIECTBYIOIIETO
[IPOU3BOJICTBA KOMIIAHUU U (PUHAHCOBBIX OIPAaHUYEHUI.

4. JlaiiTe OIIeHKY ATHX TIpEJIOKEeHUH ¢ mo3uiuu r-Ha [lltaiina.

Ketic-3amaua Ne§:

Jupexrop npeanpustus «HopaTenekom» NOpydui 3aBeAyIOLIEMy KOMMEPUECKAM OTIEIOM HOATOTOBUTE NPEIIOKEHHS 10
HepecTpoiiKke OpraHU3alOHHON CTPYKTYPBI IPEANPUATUS, OPUEHTUPOBAB €€ Ha MapKeTUHT. OOCYIUB pa3IMYHble IPEIOKEHUS C
3aBelyIOIINUM OTIEIOM KaApOB MPEANPUATHS, INIABHBIM OyXraaTepoM, TIIaBHBIM HHXXEHEPOM, IPEICTaBUTEIIIMH TPYLOBOTO
KOJUIEKTHBA, 3aBEIYIOIIUI KOMMEPUYECKUM OTEI0OM MIOATOTOBUII YETBIPE CXEMBL, 10CIEI0BATENILHO [10KA3bIBAIOIUE
OPTaHM3AIMOHHYIO MIEPECTPOIKY ynpasieHus npennpustueM. OHM ObIIM IPEeICTaBICHBI Ha COBEIAHUH Y TUPEKTOpa.

IMepBas cxema (puc.l) mokas3bIBaeT TaKylo CTPYKTYpPY, B KOTOPOH Ciyx0a pealn3aluy HOANCPKUBACT CBS3H ¢ KiIMeHTaMu. Ha sTom
3Tale BO3HUKIIU CJI0KHOCTU U3-3a HE CKOOPAUHUPOBAHHOCTH, IOCKOJIBKY HE OBLIO HENOCPEACTBEHHON CBA3H MEXY JeprKaTeIsIMU
3aKa30B, IPOABIIAMH U 00CITYKHMBAIOIIMMU NTOKYTAaTeIel CTPYKTypaMu. DTH OTAEIbI ObIIIM BBEICHBI IO/ €IUHOE YIPaBICHUE B
CTPYKTYpe Ha BTOpOH cxeMe (puc. 2). Puc. 3 wmocTpupyeT COBPEMEHHYIO OPraHU3aLUOHHYIO CTPYKTYPY IPENIPUATHSL, a pUC. 4 —
CXeMY YNpaBJIeHUs, IpeaIaraeMylo K MOCTPOSHHIO. 31eCh KaKIbIM OTACIbHBIM HAIIPABICHUEM BEaeT HE3aBUCUMBIH PYKOBOJUTED,
HO paboTy BCeX UX KOOPAUHUPYET TUPEKTOP 10 MAPKETUHTY. OTBETCTBEHHOCTb JUPEKTOPA [0 MAPKETHHIY BHaUale
pacnpocTpaHsIach, MPEXkAe BCETO, HA COBIT. 3aTeM B ero pyHKIUH IOCTENIEHHO BONIUIO 00ecneueHne 3a1a4, KOTOpbIe Helb3s
TPaKTOBaTh KaK HEMOCPEICTBEHHO CBA3aHHbIE ¢ peanusanuei. [IoaTomy ero ¢hyHKIMOHAIBHBIE 00S3aHHOCTY IIPaBUIIbHEE OBLIO ObI
chopMynupoBaTh Kak 00eCcIieYeHne MapKETHHTOBOM
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JIeITeNLHOCTH, a He Peau3alii TOBapOB.

Ha coBemannu 3aBeyronui KOMMEPUECKUM OTJIEJIOM OTMETHIL, YTO TpeOyeMble H3MEHEHHS CTPYKTYPHI YIIPABJICHUS HE OYECHb
3HAYUTENBHEL. JJUPEKTOP 0XOOPUIT N3JI0KEHHBIE COOOPaKEHUsI, OTMETUB, YTO MAPKETHHT SIBJISIETCSI IPUHIIMIIOM YIPaBISHHUS, KOTOPBIH
OpUEHTUPOBAH Ha y4eT TpeOOBaHUN MOKyIaTeseil 1 HoTpeduTeleil, U yTo 3T TpeOOBaHUs JOKHBI HAIIPABIIATH KaXKAbIi 1ar
NPeANPUTHS, BKIIOYAs M INITAHUPOBaHKE, U OTpeelIeHue IieIell 10 JOCTHKEHUIO oNpeeTIeHHOl MpuObIIH.

I'maBHBII Oyxrantep oOpaTHi BHUIMaHHE HA TO, YTO MpeyiaraeMas peopraHu3anys 03Ha4aeT, KpOMe BCETro Ipovero,
MeperpynipoBKY OTBETCTBEHHOCTH paOOTHUKOB. B HOBOH cuCTeMe MOBBINIAETCS BIMSAHUE KaXKI0TO HAa 00pa3oBaHue MPUOBLIH.
3aBeyOMNi KOMMEPYECKHM OTAEJIOM Ha MPOTHKEHHH MHOTHX JIET ITPOoJIaBaj U3/IeNus Ha OCHOBE KOHIENINH MapKeTuHra. Ho
Teneps eMy yXKe He IIPUIETCS JeJaTh CBOIO paboTy, HCIIBITHIBAsl CONPOTUBIICHHE BCEX UIIM HEKOTOPHIX. BakHelilliee HOBOBBEJEHUE —
3TO JOOPOBOJIBHOE U IOJTHOE COAEHCTBHE KAKIOTO PAOOTHHKA IPEIIPHATHSL.

Puc. 1. ®opMupoBaHue CTpyKTYpbl, ODHEHTUPOBAHHOW Ha MapKETHHT

Puc. 4. Ilpeanaraemas ¢popma opraHu3aIry CTPYKTYPhI

['maBHOMY HMHXEHEpPY IMOKa3aJ10Ch, YTO 3TO 3aMeYaHHe OTHOCHTCS K HeMYy. Bbllo moxose Ha TO, YTO CHOBA HAUMHAETCSI MHOTOJIETHHH
CIOp O IPHOPHUTETE MapKETHHIA WM MIPOM3BOACTBA. «Eciu OB MPOM3BOACTBO HA HAILIEM IPEIIPHATHH He ObII0 OBl TOCTATOYHO
XOPOIIO OPraHU30BAHO ISl TOTO, YTOOBI C MaJIBIMU 3aTpaTaMU BBIITYCKATh M3/IEJIHs XOPOIIETo Ka4ecTBa, — 3asBHJI OH, — TOTJa He
Obu10 OBI MapKeTHHTa». Ho 3aBeyromuii KOMMEpYeCKIM OT/IeTIOM He BKIIOUMIICS B HUKY/Ia He BEIYLIyI0 JUcKyccrio. Kpome Toro, nx
OTHOILICHHS K MAPKETHHTY pa3IMYajIiCh JIMIIb B 00sacTh ornpeneneHuid. [o3ToMy oH cka3ai, 4ToO IJIaBHBIA HHKEHEP B CBOEM
BBICKa3bIBAaHUH YIUBHUTEIHHO TOYHO OOPHCOBAJ CBOIO 337a4y B paMKax KOHIEIIIUH MapKETHHTa.

3arem pedb oML 0 BEIOOPE HOBBIX PYKOBOJUTEIEH.

Kpyr 06s3aHHOCTEH AUPEKTOpA 110 MAPKETUHTY 110 CYTH HE IPENCTABISET COOO0M 4ero-To HOBOTO, 3TO JIMIIb H3MEHEHHE Ha3BaHUS
JTOJDKHOCTH 3aBEIYIOLIET0 KOMMepUYecKuM oTaeoM. [Io MHeHHI0 HayallbHUKA OT/IelIa KaJpoB, aHAJIU3 CUTYalluH, IPOBEJCHHOM
3aBeIyIOINM KOMMEPYECKHM OT/IEJIOM, IPOU3BOIHUT XOPOIllee BIieyaTiieHne. YyBCTBYeTCs, YTO OH HE TOJIBKO MOHMMAET KOHIIEIIIIHIO
MapKeTUHTa, HO ¥ 00J1a1aeT NPeANPUUMYHABOCTEIO, C TOMOIIBIO KOTOPOH MOT Obl HAIPaBUTh ACATEILHOCTD MPEIIPHUITUS HA
peanm3ammio 3Toi KoHuenuud. OH HA0 3TOTO (HaKTHIECKH HUCIIOTHSUT 00SI3aHHOCTH JUPEKTOPA 0 MAPKETHHTY, II03TOMY
1enecoo0pa3Ho Ha3HAUUTh €TI0 Ha 3TY JIOJDKHOCTb.

Crenyrouuii mar — BBIOOP PYKOBOJHTENEH CIIY)KOBI MapKeTHHTa U KOMMEPYECKOTo OT/ema. bbuio pemeno cHavana moucKaTh TaKUX
JIFO/IeH Ha CBOEM IPEIIPUSTHN U JIMIIb B KPaifHEM cily4ae 0OpaTHTHCS K TOCTOPOHHHM.

Bompocsr u 3aganus

1. IIpoananu3upyiTe opraHU3aliMOHHbBIE CTPYKTYPBI IPEANPHUITHS, IPEACTABICHHBIC HA COBELIAHUH Y AUPEKTOpa. B uem ux ciabbie u
CHJIBHBIE CTOPOHBI?

2. KaxoBa posb TUpeKTopa [0 MapKEeTHHTY B IESATENbHOCTU NMIPEANPUATUS U KPYT €ro 00s3aHHOCTEeH?

3. Kak MOXHO OIIEHUTB NIPEIPHHSTHIE PYKOBOACTBOM « TeNeKOH» [Iard 110 OpraHU3allHOHHOHN MepeCcTpOiKe PpeanpusIThs?

Kelic-3anaua Ne9:

Benrepckas pupma « IMIKC» SKCIOPTUPYET OCHOBHBIE MPOAYKTHI MUTaHUs. Ha 0JTHOM U3 MOTEHINATIbHBIX BHEIIHUX PBIHKOB COBITA
CJIOKMIIACH CUTYAIIUs HEYJIOBJIETBOPEHHOTO cripoca. Takum 00pa3oMm, BBIXO/] Ha HOBBIH PBIHOK JIJIsl « IMIKCa» OKA3aJICs OYCHB JIETKUM.
B niepBbIii To1 TOKYMaTeNsIMI TOBApOB «OMIKCa» BBICTYIAIHU ITOYTH UCKITIOYUTEIBHO YacTHbIE pennpuHuMaTenu. 80% peanuzanuu
COCTaBJISUIM MacCOBBIE TOBAPHI, OCTAJIBHOE MPUIILJIOCH Ha JIOJIO 3AIIUIIEHHBIX TATEHTOM U TOBAPHBIM 3HAKOM (PMPMEHHBIX U3JIEIIHH.
(Habop uzmenuit cocTosut u3 25 HaMMEHOBaHH, M3 KOTOPBIX GpupMeHHBIME ObLTH 80%).

Ha cnemyroumii rox sxcniopt Boipoc B 3,1 pasa. 3nech yxe 88% 3aKynuiia rocyiapcTBeHHas opraHuszanus-ummnoprep. Koiauyectso
HaMMEHOBAaHWH M3[ENHI YBEIMUMIOCH 10 45 1 U3 HUX pupMeHHBIe n3nenus coctaBmiy yxe 44%. Ha Tpetuii rox Taxke HaMedariuch
MEPCHEKTUBbI PACUIMPEHUS POJAK.

[Tpu 3aKII0OYEHNH HOBBIX CHIENOK HE0OOXOIMMO OBLIO MPHHUMATh BO BHUMaHHE, YTO:

- B IAaHHOM ClTy4ae peyb UAET O PHIHKE Pa3BUBAIOLICHCS CTPAHBI;

- TOBapBl, IOCTABJIEHHbIE 10 3aKJIFOYEHHBIM Ha BTOPOIi roji paboThl Ha PHIHKE CHENIKaM, ITONaAyT K KOHEYHOMY OTPEOUTEII0 He
pasbiie I kBapTana ciieayrolero roja, NOCKOJIbKY OTIPY3KH OCYIIECTBISIOTCS B [V KBapTaie rojia 3aKl0ueHHs KOHTPAKTOB,

- PBIHOK MPY BO3PaCTaHWU KOHKYPEHIMH TIOCTEIIEHHO Havall HaChIIAThCS;

- MOKYIATEJIM U3 YaCTHOTO CEKTOPa Hayaiu paboTaTh BO BCEX paiioHax CTpaHbl M OHM NPO(ECCHOHATBLHO pa30HparoTCs B BOMPOCAX
cObITa TOBapa;

- TOCYJIapCTBEHHAS OPTaHU3AIMSI-UMIIOPTED U3-32 OTCYTCTBHS CIICIIMAINCTOB M COBITOBOW CETH C TPYIOM PEaM3yeT TOBapHI;

- U1t cOBbITa QUPMEHHBIX M3 HEOOXOIUMBI 3HAYUTENILHBIE YCHIIHS 110 UX TPOIBHIKEHHIO;

- B MHTEpEecaxX pa3BUTHUS MECTHOM MPOMBIIIIICHHOCTH TOCYIapCTBEHHAs OpraHU3alMsI-UMIOpTEp 3a00THTCS 00 UMIOpTE
noypadprkaToB («DMIKC» IKCIOPTHPYET U UX).

«OM3KC» OpraHU30BaJl B CTPaHE-UMIIOPTEPE BBICTABKY, I/I€ KPYIMHEHIIINE CIICIHATMCTBI MOTJIM O3HAKOMHUTBCS C YIKE
9KCIIOPTUPYEMBIMH B 6 HOBBIMU hUpMEHHBIMHU H3eussMu. C peKITaMHOM TOUKH 3pEeHHS BRICTABKa XOPOIIO yaaiack. Janee, « OMIKC»
KOMaHJMPOBaJ Ha PBIHOK CHEIHAINCTA, YTOOBI OH OPraHU30BaJI JAJIs MIPEACTaBUTENsS GUPMBI CIIy)KO0Y 1O paboTe ¢ MOKYMATeIsIMH,
KOTOpas MorJia Obl, KpOMe BCEro MPOYEro, MOMOYb rocyJapCTBEHHONW OpraHU3ally peai30BaTh HMIIOPTHPYEMOE NPOJOBOILCTBHE.
Bompocs! u 3aganue
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1. [Touemy pupmoii «IMIKC» OBUIO MPUHATO PEIICHUE BBINTH HA PHIHOK Pa3BUBAIOIICHCS CTPaHbI?

2. Kakoe mosnoxeHue ynanoch 3aHsiTh (PUupMe Ha PbIHKE NPOJYKTOB IIUTAHUS Yepes3 JBa roga?

3. Kakue Mepsbl npuHsuia pupma « IMIKC» Ui YKPEIUICHUS CBOUX TIO3UIIUI HA BHEIIHEM PhIHKE?

4. PazpaboraiiTe OCHOBHBIE HAIIPaBJICHUS PHIHOYHOH MOJUTUKU «DMIKC» Ha PHIHKE pa3BUBAIOILEICS CTpaHbl Ha OmKaiime Tpu
roja.

HaHpaBJ’IeHI/Iﬂ HWHAUBUAYAJIbHBIX IPOCKTOB!

. HoBeie Tpenns! maTepHET-MapKeTHHTa B Poccuu;

. @opMHPOBAHUE TIPOTPAMM JIOSUTBHOCTH MOTpeOUTENeil Ha OCHOBE HHPOPMAITMOHHBIX TEXHOJIOTHI;

. TefiMudukarys B COBpeMEHHOM MapKETHHIE;

. Tpanchopmanyss MapKETHHTOBBIX TEXHOJIOTHIA B 310Xy Digital-koMMyHUKaIUH;

. Dark-MapKeTHHT W «CBOHM CPEIH TyKHX»;

. O630p MyYIINX MUPOBBIX MPAKTUK B 00JACTH MapKEeTHHTa;

. MapKeTHHT-IPOBOKAIHS: HECTAHIAPTHbIC MPAKTUKH 3aBOCBAHMUS HOBBIX PHIHKOB C IPUMEHEHHUEM HOBBIX TEXHOJIOTHIT;

. DBOJIOLMS ¥ HATIPABJIEHHS PAa3BUTHS KOHTEKCTHOM PEeKIaMBbl;

. CoxpaneHue JOSITLHOCTH OpeHIaM-ITiepaM Ha PhIHKE BEICOKOTEXHOJIOTHUHOM cMapT-nipoaykiuu. YIlepeueHb THITOBBIX
Kelc-3amaa

O 01O N A W —

6.3. TunoBbIe KOHTPOJBbHBIC BOIIPOCHI U 3aJaHUA JIsA l'lpOMe)KyTO'—lHOﬁ aTrrecranuu

TunoBsie KOHTPOJIbHBIC BOIIPOCHI:

. Ilonsitue poIHKa,

. PerHOK ipom3BoauTeneit (mpogasoB). OCOOEHHOCTH PHIHKA;

. PeiHOK moTpebuteneit (moxymnareneit). OCOOEHHOCTH PhIHKA;

. CBolicTBa pBIHKA MTOTPEOUTENEH;

. OTambl pa3BUTH MAPKETHHIA;

. Teomop JleBurT;

. Tomac I'a;

. Kan Bonpwitsp;

. lxek Tpayt u On Paiic;

10. Poccep Puss;

11. Yaupemn Cmur;

12. Ixxeppu Makkaptu u Heiin bopzen;

13. ®uun Kotinep;

14. Xan-)XKak Jlamben;

15. Maprus JIunactpowm;

16. Mucrep Ukc;

17. ToBapHOE TPOU3BOJCTBO MOXH NOCTMOAECPHU3MA;

18. TTo3unnoHNpoOBaHKE KaK MPOLECC TOBAPHOTO MIPOU3BO/ICTBA;

19. Bpenn u ero NpoeKTUPOBaHUE;

20. Knaccuyeckuii OpeH] ¥ €ro HHCTPYMEHTHI,

21. OueHka CTOUMOCTH OpeH/Ia;

22. Y10 Takoe Nneperno3uuoHUpoBaHue?

23. IHCTpyMEHTSHI Nepeno3uIHOHUPOBAHNS;

24. Co3HaTtenbHOE 1 OECCO3HATEILHOE B IICHXHKE YEIOBEKA;

25. PanmoHanbHEIN OpeHIUHT;

26. VppanuoHalbHbIH OpeHANHT;

27. CerMeHTUpOBAaHUE PBIHKA KaK CUCTEMHAs CTPAaTETusl MAapKEeTHHTa;
28. IIpaBuno ITapeTo 1 ecTeCTBEHHOCTh COLIMAILHOIO HEPABEHCTBA,
29. Makpo-cerMeHTHpPOBaHHE PBIHKA U COL[MAJIbHASL CTPYKTYPa;

30. nanKkaTOpbl HEPABEHCTBA U CIIPABEJIMBOCTH B MUpe U B Poccuy;
31. CermeHTHpOBaHUE PHIHKA KAK CUCTEMHAsI CTpaTeTHsl yIpaBJIeH!s OTHOLICHUAMH ¢ kiueHTaMu. CRM-cucrema;
32. OueHka JOsUITBHOCTH: Kak paboTaet cucrema NPS;

33. CriocoObl MPOCTOT0 CErMEHTUPOBAHMS PHIHKA;

34. Mogenps IpeaMETHOTO OISl COBPEMEHHOTO MapKeTHHTa;

35. CrpyKTypa COBpEMEHHOI'O TOBapa U ero CBOMCTBA,;

36. )KusHeHHbII UK TOBapa;

37. MynbruatpuOyTuBHast MoJielib ToBapa Jlambena;

38. LleHa Kak HHCTPYMEHT MAapKETHUHTa;

39. Yro Takoe LieHa U KaKk OHa opopmisieTcs?

40. LleHoBrIe cTpaTeruy;

41. Ilpumep uccnenoBaHUs LIEHOBBIX OXUIAHUNA. MoaenupoBaHue 1IeH.
42. MeTton OIeHKH IEHOBOW YyBCTBUTEIHHOCTH PSM;
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43. Cucrema qucTpuOYIIMH ¥ TOBAPOIBIKEHHUS,

45. Cuctema aucTpuOyLUH;

46. Kanan ToBapOIBIKEHHS,

47. Cucrema MepueHali31HTa;

48. Cucrema MapKeTHHTOBBIX KOMMYHHKAITHH;

49. NuTerpupoBaHHble MAPKETHHTOBBIE KOMMYHUKAIINH;

50. HTEepHET-MapKETHHT: UCTOPUSI, MAaCIUTAOBI, TPEHIbI;

51. Kak ycrpoen nHTepHeT-MapKeTHHT B Poccun;

52. Ctpareruueckuil MapKeTUHT;

53. Cucrema MapKeTHHTA;

54. Crparerun mapkerunra. [Iporecc popMupoBaHus MApKETHHIOBOW CTpaTeruu;
55. TexHoNOTHsI MPOEKTUPOBAHUS CTPATETMUECKOTO MaPKETHUHTa KOMIIAHHH;
56. Ilpuposna 1 0COOEHHOCTHU IIPOMBIIIJIEHHOTO MapKETUHTIa;

57. InTepHeT-MapKeTHHT U TOproBhle momanku Marepaera Ha B2B-priake;
58. IlpoexTHpoBaHUEe U NPOBEAECHUE MAPKETUHIOBBIX UCCIIEJOBaHNUIL.

6.4. Kpurepuu oneHnBanus

Kpurepun onenku noknana:

Crpykrypa:

- KOJIMYECTBO CIIali/IOB COOTBETCTBYET COMIEPIKaHHIO M IPOJOIDKUTENHHOCTH BEICTYIUIEHHS (2 6ara);

- HAJIMYKE TUTYJIBHOTO ClIaiiia U ciaija ¢ BeiBogamu (2 Oana).

HarmsnaocTs:

- WUTIOCTPALIMOHHBINA MaTepuall IPeICTaBIIeH B XOPOIlIeM KayecTBe, TEKCT BOCIIPUHUMAETCS JIeTKO (2 Oasa);

- ACTIOJIb30BaHKE CPEJICTB HATIIAAHOCTH MH(OpManuH (TabInIibl, TpadUKU, CXeMBbI, AUarpaMMBbI, PUCYHKH) (2 Oama).
CopneprxaHue:

- IPE3EHTAIINs OTPaXkaeT OCHOBHBIC JTAllbl HCCIIeI0BaHUs (MIPobdIIeMa, 11ejlb, TUIIOTEe3a, X0 pPaboThI, BBIBOJIBI, pecypchl) (2 Oaa);
- COJIEPXKHUT TIOJIHYIO, IOHATHYIO HH(POPMALUIO 110 TeMe padoThl (2 Oara);

- oporpadudeckas ¥ MyHKTyal[HOHHAS TPAMOTHOCTS (2 Oanta).

YpoBeHb MOATOTOBKH JOKJIATIHKA!

- BBICTYMAIONINN CBOOOIHO BIa/ICeT COJCPKaHUEM, SICHO U TPAMOTHO M3JIaraet marepuai (2 6amia);

- BBICTYMAIOIIUI CBOOOIHO U KOPPEKTHO OTBEYAET Ha BOIIPOCHI U 3aMeUaHus ayauropuu (2 danna);

- BBICTYTIAIOIINI TOYHO YKIIAJBIBAETCS B paMKH periiamenTa (2 6ama).

Onenka "Orimmyno" - 18-20 6amios;

Onenka "Xopomo" - 14-18 6anos;

Orenka "Y oBeTBOpUTEIBHO" - 8-14 Oaos.
Onenka "HeynoenerBoputenbHo" - MeHee 8§ OayuioB.

Kpurepun onenku keiic-3agau:

Orenka "Ot1inuno":

OTBCT Ha BOHpOC])I 3aJa4u JaH HpaBI/IJ]I)HO, OTBETHI HA JOIIOJITHUTCIILHBIC BOHpOCbI BCpH])IC, ‘{éTKI/IC U JIOTUYHO BbICTpOCHbl.
OO6BsacHeHUe X0/a e€ peleHus moApoOHOE, MOCIeI0BATEILHOE, IPAMOTHOE, C TEOPETHYSCKUMHU 0OOCHOBAHHBIMHU JIOBOZaMH (B TOM
YKCIIe U3 JIEKHUOHHOTO Kypca).

Onenka "Xopormo":

OTBGT Ha BOl'IpOCBI 3aJa4u JaH l'[paBI/IJ'IBHO, OTBETHI HA JOITIOJITHUTCIILHBIC BOHpOCBI BCpHBIC, HO HEAOCTATOYHO O6OCHOBaHHBIe.
O0bsacHeHue Xo/a e€ pelieHus oApoOHOe, HO HEIOCTATOYHO JIOTHYHOE, C CIMHUYHBIMU OIIMOKAMH B JETANISIX, HEKOTOPBIMHU
3aTPyIHCHHUSIMHU B TEOPETUIECKOM 000CHOBaHUH

(B TOM YmCIIe U3 JICKIMOHHOTO MaTepHaa).

Onenka "Y 10oBIE€TBOPUTENHHO":

OTBETHI Ha BOMPOCHI 331a4H JaHbl IPABUIILHO, OTBETHI HA JOMOIHUATEILHBIC BOIPOCHI HEIOCTATOYHO YETKUE, C OIINOKAMU B JICTANISX,
MTPOTOKOJI 3aTI0JTHEH YaCTUYHO WM C ONTHOKAMHU.

OOBsICHEHUE X0/Ia €€ PEIICHHS HEJIOCTATOYHO MOJHOE, HETOCIIEeI0BATENILHOE, C OLIHOKAaMH, CJIA0BIM TEOPETUUECKUM 000CHOBaHHUEM
(B TOM YHCIIC JIEKITAOHHBIM MaTepHAIIOM).

Ouenka "HeynonerBopurensHo™:

OTBeTHI HA BOMPOCHI 33/1auH JTaHbI HEMIPABUIIbHO, OTBETHI HA JOTIOJHUTEIBHBIC BONPOCHI HEMPABUIIbHBIC (OTCYTCTBYIOT), COIEPIKATCS
OIIHOKHU, HETOYHOCTH.

OO0BbsicHeHHE X0/1a e€ pellleHHs JaHO HETOJIHOe, HEMOCIe0BaTeIbHOE, C TPyObIMU ONIMOKaMH, 0€3 TEOPETHUECKOT0 000CHOBAHHS;

Kpurepun onieHkM MHIUBUYAIBHOTO IIPOEKTA:
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Ornenka "oTim4HO":

1.YpoBeHb OCTaHOBKH HUCCIIEIOBATEIBCKOM MPOOIIECMBL:

Pabora nccnenoBarensckasi, MOJTHOCTHIO MOCBSIIEHA PEICHUIO OTHOM HaAyYHOH MPOOIEeMBL, IyCTh HE ITI00aNbHOTO IIaHa, HO
chOpMYITUPOBAHHOI CAMOCTOSATENBHO.

2. AKTyalbHOCTh U OPUTHHAJIBHOCTH TEMBI:

Tema Manon3ydeHHas1, IPAaKTHYESCKH HE HMEIOIIasi OIMCaHMUs, ISl PACKPBITHS KOTOPOIl TpeOyeTcs CaMOCTOSTENBHO J1eflaTh MHOTHE
BBIBOJIBI, COMIOCTABJISISI TOUKHU 3PSHUSI U3 COCEIHUX 00IacTel nCCIeJOBaHuUsL.

3. JIOTHUHOCTH JOKA3aTeNILCTBA (PACCYKICHU ):

Lenb peann3oBaHa MOCIESIOBATENBHO, CICIAaHbl HEOOXOIUMBIC BHIKIIAAKH, HET «JIHIIHEH HHQOPMAINH, TeperpyKaroniei TeKCT
HEHYXXHBIMH [TOJPOOHOCTSIMU.

4. KOppeKTHOCTD B HCIIOJIb30BAHUH JIUTEPATYPHBIX HCTOYHUKOB:

TekcT coaepKUT Bce HeOOXOUMBIE CCHUIKM Ha aBTOPOB B TEX CIIyJasiX, Koraa AaéTcst nHGpopManus NpHHIUIHATILHOTO CONEPKAHMS
(ompenenenus, onucaHus, 0000MICHHS, XapaKTePUCTHKA, MHCHHE, OLICHKA T.11.), IPH 3TOM aBTOP YMEJIO UCIIOIB3YET YyKOe MHEHHE
IIPY apryMEHTALK CBOEH TOUKH 3PEHUsI, 00paIasch K aBTOPUTETHOMY HCTOUHHKY.

5. KoanuecTBo HCTOYHHKOB:

CITHCOK OXBATBHIBAET BCE OCHOBHBIE HCTOUHHKH 110 JAHHOH TeMe, TOCTYIHBIE YUCHUKY.

6. I'myOuHa uccnenoBaHus:

PaccmoTpenne mpoGieMbl CTPOUTCS Ha JOCTaTOYHO TITyOOKOM COAEPKAaTeTbHOM YPOBHE.

7. Odopmienue:

Pabora nmeeT 4ETKYIO CTPYKTYpY, 00YCIOBICHHYIO JIOTHKOW TEMBI, MPaBHIBHO 0()OPMIICHHBIH CIIUCOK JIUTEPATypHl, KOPPEKTHO
C/IeNaHHbIE CCBUIKU M COMIEPKaHHe (OTIaBICHHE).

Onenka "Xopomro"

1.YpoBeHb OCTAHOBKH HUCCIIEI0BATEIBCKO TPOOIEMBI:

Pabora yacTHYHO MOUCKOBas — B pabOTe €CTh NPOOIEMBbI, KOTOPbIE UMEIOT YaCTHBIN XapakTep ( He OTpakaroluii TeMy B IIeJI0M, a
Kacaromyecs TOJIBKO KaKHX-TO €€ aclieKTOB)

2. AKTyaJIbHOCTh 1 OPUTUHAIILHOCTH TEMBI:

TeMma ¢ T0CTaTOYHBIM KOJMYECTBOM «OEIBIX MATEH», TH00 MpobiemMa ImocTaBlieHa TOCTATOYHO OPUTHHAIIBHO, BCIIECTBIE YeTro TeMa
OTKPBIBAETCS C HEOXKUJIAHHOH CTOPOHBL.

3. JlormgHOCTB AOKA3aTeNbCTBA (PacCyKISHUS):

B pabote 1100 ymymieHsl HEKOTOPBIE BaXKHBIE apIYMEHTHI, JIN00 €CTh «IHIIHAD HHpopMarus. [leperpyxaromas TeKCT HeHYKHBIMU
MOAPOOHOCTSIMHU, HO B LIEJIOM JIOTHKA €CTb.

4. KOppCKTHOCTb B UCIIOJIb30BAHUHU JIUTCPATYPHBIX HCTOYHHUKOB!

TexkcT conepxut HanboJee He0OOXOJUMBIE CCHUIKM Ha aBTOPOB B TEX CITyYasx, KOraa JenaeTcs HHPOpMAIHs IPHHINIHATEHOTO
conepkaHus (orpeneseHus, 0000IEeH s, ONUCAHNS, XapaKTEPUCTHKA, MHEHHUE, OLIEHKA U T.[1.)

5. KonuaecTBo MCTOYHUKOB!

CHI/ICOK HUMECT HECKOJIbBKO UCTOYHUKOB, HO YIIYIICHBI HEKOTOPBIC BaXKHBIC aCIICKThL paCCManHBaCMOﬁ HpO6HCMbI.

6. 'myOuHa uccienoBaHus:

PaccmoTpenue mpoGieMbl CTPOUTCS Ha COAEPIKAaTENbHOM YPOBHE, HO INTyOMHA PAaCCMOTPEHHS OTHOCUTEIbHA.

7. OdopmieHue:

Pabora B 001IEM COOTBETCTBYET TPEOOBAHUSM, U3JI0KEHHBIM B ClIeyIOlel rpade, HO IMeeT HEKOTOPbIe HeOUETHI, IMOO OJJHO U3
TpeOOBaHUIA HE BHITIOTHIETCSL.

Onenka "yZoBIeTBOPUTENHHO"

1.YpoBeHb IOCTAaHOBKH UCCIIEA0BATENILCKOM IPOOIEMBL:

PaboTa B 11e10M penpolyKTHBHA, HO CAEIaHbl HEMJIOXHE CAMOCTOSITEIbHBIE 0000IICHUS

2. AKTyalnbHOCTb U OPUTHHAJIBHOCTH TEMBI:

Tema u3y4yeHHasi, HO B Hel IOSBUIINCH «OeJIble MATHA» BCIESICTBHE HOBBIX IaHHBIX, THOO TeMa OTHOCUTENILHO MaJOU3BECTHAS, HO
npobieMa «MCKyCCTBeHHas». He npeacraBiisionias HCTHHHOTO MHTEpeca IJIs HAyKH.

3. JlormgHOCTH AOKA3aTeNnbCTBa (PacCyKIeHUs ):

PaboTe MOYKHO 3aMETUTh HEKOTOPYIO JIOTHYHOCTh B BRICTPAUBaHUH HHPOPMAIMH, HO TIGIOCTHOCTH HET.

4. KoppeKTHOCTh B HCHOJIb30BAaHUH JINTEPATYPHBIX HCTOYHUKOB:

[IpoTrBOpEUHii HET, HO CCHUIOK JIMOO MPAKTUYECKU HET, JIMOO OHU JCIAIOTCS PEJIKO, JAJICKO HE BO BCEX HEOOXOIUMBIX CITydasX.
5. KonuecTBo HCTOYHUKOB:

1 — 2 ncrouHuka

6. I'myOuHa uccnenoBaHus:

PaboTa cTpouTCs Ha OCHOBE OJTHOTO CEPHE3HOTO UCTOUHHUKA, OCTATIbHBIC — IOMYJIAPHAS TUTEPATYPa, HCIOJIb3yeMast KaK ILTIOCTPALHS.
7. Odopmienue:

PaboTa nmeer kakyo-To CTPYKTypYy, HO HECTPOTYIO.

Kpurepnn orieHKH 0TBETa CTyJeHTa Ha 3auéTe/IK3aMeHe:
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O11eHKa «OTJIMYHOY:

CTyJIeHT IOKa3bIBaeT HE TOJIBKO BBICOKHI YPOBEHb TEOPETUYECKUX 3HAHHMH MO AUCHUILIHNHE « MapKeTHHI», HO U BUJIUT
MEXIUCIUIUTHHAPHBIC CBA3U. Y MEET aHAJIM3UPOBATH MPaKTHYECKHEe CUTyalui. OTBET IIOCTPOEH JIOTMYHO. Matepuan n3jaraercs
YETKO, CHO, apTyMEHTHPOBAHO. Y MECTHO UCHOJNb3YyeTCss MHOOPMAIIMOHHBIA U WIUTIOCTPATUBHBIA MaTepuall.

O1eHKa «XOPOLIOo»:

CTyZAeHT NOKa3bIBaeT JOCTATOYHBIH YPOBEHb TEOPETUUECKUX U ITPAKTHUECKUX 3HAHUH, CBOOOIHO ONEPUPYET MOHATHIMHI
aHMMaIlMOHHOH NIEATeIHbHOCTU. YMEET aHAJIM3UPOBATh IPAKTUYECKHE CUTYaIlUH, HO IOIYCKaeT HEKOTOpbIe rmorpemHocty. OTBer
IIOCTPOEH JIOTUYHO, MaTepHal U3jaraercsi rpaMoTHO.

O1eHKa «Y/I0BJIETBOPUTEIILHON:
CTyzeHT oKa3bIBaeT 3HaHWE OCHOBHOT'O JIEKITMOHHOTO M IPAaKTHYECKOro MaTrepuana. B oTBeTe He Bcer/ia NpUCYTCTBYET JIOTHKA
n3n0xeHus. CTyJICHT UCTIBITHIBAET 3aTPYAHEHUS IPU NPUBEACHUM IPAKTUYECKUX IPUMEPOB.

7. YHEBHO-METO/MYECKOE H HHOOPMAIIMOHHOE OBECIIEYEHWE JTUCHUIIJIUHBI (MOAY JIS)

7.1. PexoMmenayemas Jutepatypa

7.1.1. OcHoBHas JUTepaTypa

ABTODBI, COCTaBUTENHN 3arnaBue WznarensctBO, TO| Pecypce
JI1.1 |Kamyxckuit M. JI. MapkeTHHT: y4eOHUK Mocksa, bepnun : 9BC
(https://biblioclub.ru/index.php?page=book&id=598991) Hupexr-Menua,
2021
JI1.2 |lleBuenko /J.A. OCHOBBI COBPEMEHHOTO MapKEeTHHTa: YICOHHK Mocksa : JlamkoB 9BC
(http://znanium.com/catalog/document?id=371140) u K, 2021

7.1.2. JlonoHuTeIbHAS JUTepaTypa

ABTODBI, COCTaBUTENN 3arnaBue WznarensctBO, TOn| Pecypce
JI2.1 |KoxesnukoBa I'. 1., |MHopManroHHbIe CUCTEMBI M TEXHOJIOTHH B MapKeTuHre: yueOHoe [Mockaa : FOpaiir, 3BC
Opnunnos b. E. mocoOue I By30B 2021
(https://urait.ru/bcode/469320)
J12.2 |A3zaposa C. I1., 3emusik| MapkeTHHTOBBIC HCCIIEIOBAHUS: TEOPHS U MPAKTHUKA: ydeOHUK i [Mocksa : FOpaiir, 9BC
C. B., 3axapenko 1. K.,|npuknaanoro 6akanaBpuara 2021
Kapmnosa C. B., (https://urait.ru/bcode/478126)
Koznosa H. I1.,
TTonsikoB B. A.,

Poxxkos U. B., ®upcos
10. U., ®upcosa U. A.,
Kunsosa O. H.

JI2.3 |Kapnosa C. B., Mapxketunrosslii ananus. Teopus u npaktuka: yue6Hoe nocodue aiust |Mocksa : FOpaiiT, 3BC
Mzxwurapsu C. B., BY30B 2021
Pycun B. H. (https://urait.ru/bcode/472642)
7.1.3. MeTtoauueckue pa3paboTku
ABTOpBI, COCTaBUTENN 3arnaBue WznarensctBo, ron| Pecypc
JI3.1 |Yepnsiuesa A. M., MapKkeTHHIOBbIE UCCIIEN0BAaHMsI M CUTYyallMOHHBIN aHanu3 B 2 4. Yacte|Mocksa : IOpaiir, OBC
Slxy6osa T. H. 1: yueOHUK M IIPAKTUKYM IJISl By30B 2021
(https://urait.ru/bcode/469861)
JI3.2 |Yepnbiera A. M., MapkeTHHIOBbIE UCCIIE0BAaHMsI M CUTYyallMOHHBIN aHanu3 B 2 4. Yacte|Mocksa : IOpaiir, OBC
Slxy6osa T. H. 2: yueOHUK M NIPAKTUKYM ISl By30B 2021

(https://urait.ru/bcode/471131)

7.2. Ilepeuens pecypcoB HHGOPMAIHOHHO-TEJIEKOMMYHMKAIIMOHHOM ceTH ""UHTepHeT"

D1 [1. Jlanb [DnekTpoHHBIH pecypc] : anekTpoHHO-0ubmoTeunas cucrema (ObC) / uznatensctBo Jlanb. http://e.lanbook.com/

32 |2. VHuBepcuTeTcKas OnbinoTeka oHnaitH [DIeKTpoHHBIH pecypce] : aneKTpoHHO-0nbmoTedHas cuctema (O6C) / OO0
Hupexrmenua [Madmummunr http://biblioclub.ru/

33 (3. FOpaiiT [OnekTpoHHSIi pecypc] : anekTpoHHO-0uOmoTeunas cucrema (ObC) / u3natensctBo FOpaiit.  https://biblio-
online.ru.

94 |4. Znanium.com [DneKTpoHHBIH pecypc] : anekTpoHHO-0nbOnoTeynas cucrema (3bC) / HayuHo-u3narenbckuid EHTp
NH®PA-M. http://znanium.com/.
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35 |[6. eLIBRARY.RU [OnekrpoHHslii pecypc] : anekTpoHHas oubnuoreka / Hayu. snekrpon. 6-ka. http://elibrary.ru/defaultx.asp.

96 [1. bubdmmorpaduueckue 6a3el manusix MTHUOH PAH [Onexrponnsiii pecype] http://inion.ru/resources/bazy-dannykh-

inion-ran/
7.3 llepeyenb nHGOPMAIIUOHHBIX TEXHOJIOTHI
7.3.1 IIporpaMmMHoe oGecrieyeHue
MS Office365
Adobe Reader

FIRA PRO (JIuuenszus UD0ObuA)

7.3.2 IlpoeccronabHbIe 0a3bl JAHHBIX U HHPOPMALHOHHO-CIIPABOYHbIE CHCTEMbI

8. MATEPUAJIBHO-TEXHUYECKOE OGECIIEYEHHME JJUCITUIIJIMHBI (MOY JIS1)

JIns peanuzanuu AUCUUILTHHBI UCTIOB3YIOTCS YUeOHbIC ayIUTOPUH JUIs IIPOBEACHUS 3aHATHH JICKIIMOHHOTO THIIA, 3aHATHIHA
CEMHHAPCKOTO TUIIA, TPYIIIOBBIX U HHIUBHUYaIbHBIX KOHCYJIBTAIMHA, TEKYILEr0 KOHTPOJIS ¥ IPOMEKYTOUHOM aTTeCTAlluH, a TAKKE
TTOMETIEHUS JIIS1 CAMOCTOATEIBHON paOOTHI.

Y4eOHble ayJUTOPUH YKOMIUIEKTOBAHBI CIICHUAIN3UPOBAHHO MEOEbI0 U TEXHUYECKUMU CPEJICTBAMU O0Y4EHUsI: CUCTEMHBIH OJI0K
W HOYTOYK, IPOEKTOP, SKPaH.

Jlist TpoBeIEHUsI 3aHATHI JIEKITHOHHOTO THITA TIPEJIarafoTCsl HabOPHI JEMOHCTPAIHOHHOTO 000PYIOBAHHUS U YUeOHO - HATIISTHBIX
IOCOOMH.

[TomenieHust 11t CAMOCTOSITENBHOM pabOThl 00YYaIOLIMXCS OCHAIIEHBI KOMITBIOTEPHON TEXHUKOH € MOAKIIOYEHUEM K CETH
"NutepHetr" U 00ecreueHHEM IOCTYIa B AIEKTPOHHYIO HH()OPMAIIMOHHO-00pa30BaTEeIbHYIO Cpely YHUBEPCUTETA.

OcBoeHue JUCIHUIIIMHBI (MOZ[y.]'IfI) HWHBaJIMJaMHU U JIMIIaMU C OT'paHUYCHHBIMU BO3MOXXHOCTAMU 310POBbs OCYIICCTBIIACTCA C
HCII0JIB30BAHUEM CPEACTB OGYIIEHI/IH 001IIeT0 ¥ CIIeHAILHOTO Ha3HAYCHHS:

— JIEKIMOHHAs ayIUTOPHS — MYJIBTHMEINIHOe 000pyI0oBaHHe, MOOMIBHBIN paaroKiIace (U1 CTYACHTOB ¢ HApyIICHHSIMH CITyXa);
WCTOYHUKH MMUTAHUS JJIS1 UHAUBUAYAIBHBIX TEXHUUECKHX CPENICTB;

— yueOHas ayAUTOpUsl A1 NPAaKTUYECKUX 3aHATUH (CEMHUHAPOB) — MyJIbTUMeUIHOE 000pYI0BaHHE, MOOMIIBHBIN paguoKiIace (It
CTYJCHTOB C HAPYIICHUAMH CIIyXa);

— yueOHas ayAUTOpHsl AJIsl CAMOCTOATENBHON pabOThl — CTaHJAPTHBIE pabouue MeCTa ¢ IEPCOHATIBHBIME KOMIbIOTEPAMU; paboyee
MECTO C HEPCOHANBHBIM KOMIIBIOTEPOM, € IIPOTPAMMOM SKPaHHOTO JOCTYIIA, IPOrPaMMOM SKPaHHOTO YBEJIMUCHUS U OpailieBCKUM
JUICILIEEM JUI CTYJEHTOB C HAPYLICHUSAMU 3PEHHUS.

B Ka)KZlOﬁ ayauTopuu, rae 06y‘ia}OTC$[ HUHBAJIUJbI 1 JIMlla C OrpaHUYCHHBIMU BO3MOXKHOCTAMU 310POBbS, JOJPKHO OBITH
npeayCMOTPEHO COOTBETCTBYIOIICC KOJIUICCTBO MECT JJIA O6y‘IaIOH.[I/IXCH C y4€TOM OFpaHI/I‘-IeHI/Iﬁ UX 3J0pOBbs.

B yueOHbIe ayIuTOpHUU IOJKEH OBITH 00ecieueH OeCIpesITCTBEHHbIH JOCTYI Ul 00y4alomuXcsi MHBAIMIOB U 00Yy4arouxcs ¢
OrpaHU4YEHHBIMU BO3MOXKHOCTSAMH 310pOBbs. IlepeueHp crienyanbHbIX TEXHUYECKUX CPEJCTB 00ydeHUs 11 MHBAIUIOB U JIULL C
OrpaHUYEHHBIMU BO3MOXKHOCTSMH 37I0pPOBbs, UMEIOIINXCS B PerHoHanbHOM yueOHO-HayqHOM IIEHTPE HHKIIIO3UBHOIO 00Pa30BaHUs
Yenl'V:

— Tudnorexuuueckas ayIuropus: TUGIOTEXHUIECKUE CPEICTBA: OpailieBCKUI KOMIIBIOTEp € TUCIUIEEM U IPHHTEPOM,
TudIOKOMIIIEKC «UNTaIOmas MaIllHAaY, TEICBU3HOHHOE YBEIIUUBAOIIEE YCTPOUCTBO, TH(IOMArHUTONEI KaCCETHBIE M MU(POBHIE
JMKTO(OHBI; CrienHallbHOE IPOrpaMMHOE 0OecIiedeHHe: IporpaMma peueBoii HaBuranuu JAWS, pedeBble CHHTE3aTOPHI («TOBOPSIILAsT
MBIILIBY), S3KPAHHBIE JTYIIbIL.

— CypnorexHuueckasi ayquTopusi: paguokiacc “ConeT-P”, mporpaMMupyembie CIIyXOBbIE€ allapaThl HHANBUIYATIEHOTO MOJIb30BAHNUS
C YCTPOWMCTBOM 33/1aHMs peXHMa paboThl Ha KOMIIBIOTEpE, HHTEpaKTHBHAs 1ocka ActiveBoard ¢ cucremoii rosiocoBanus,
aKyCTUYECKUH YCHIIMTENb U KOJIOHKH, MYJIbTUMEIUHHBIIN IPOEKTOP, TEICBU30D, BUICOMATHUTO(OH.

9. METOAUYECKHUE YKA3AHUA JJI OBYYAIOIIIAXCA 11O OCBOEHUIO JUCHUIIIMHBI (MOY JIS)

ITpu peanuzanny mporpaMMbl AUCUUILIMHEL "MapkeTHHr", B cootBeTcTBUH ¢ Tpebosanmamu ®I'OC BO, npenycmarpuaercst
HIXPOKOE UCIIOIb30BAHUE B y4eOHOM MPOLECCE aKTUBHBIX U HHTEPAKTUBHBIX (JOpM MPOBEACHNS 3aHATHI B COYETaHUH C
BHEayIUTOPHON paboToM ¢ 1ebio GOPMUPOBAHHUS U Pa3BUTHUS MIPOQeCCHOHATBHBIX HAaBBIKOB B H3ydaeMoii obnactu. Mcnonb3yemble
METOJIbl 00y4eHUsI TpeOYIOT OT CTYAEHTOB BHICOKOM BKIIIOUEHHOCTH B IIpolLiecC 00y4eHUs M IIOCTOSIHHOM LieJIeHapaBIeHHOM
CaMOCTOSATEIBHON pabOoTHI 10 JOCTIKEHUIO ITOCTABICHHBIX B OCBOCHUH JUCIUILIMHBI LIENeH.

AynuropHoe 00ydeHue IpeaycMaTpuBaeT UHTEPAKTUBHBIE JIEKLIUH, B YACTHOCTH, IIPOOIEMHBIE JIEKIUU; CEMUHAPhI B 1UAJIOTOBOM
PEXHMe - TPOOIEMHbIE CEMHHAPHI; TPYNIIOBBIE PELISHUs 3a1a4; MyOINYHOMN 3aIIHUTHI BHINOIHEHHBIX JOMAIIHUX 3aJaHui (IoKIaz ¢
Mpe3eHTanuen).

IMpo6nemHas neKnus IpenonaraeT MOCTAHOBKY U pa3peleHre MOCTaBISHHBIX IPOOIeM C Pa3sIuIHON CTENEHbIO aKTHBU3AINH
CTyZeHTOB. B 3TuX 1em1s1x pa3paboTaHo clenyrolliee METoJUIeCKoe obecreueHre: Habop MPOOIEMHBIX BOIIPOCOB U TE€M IS
00CyXIeHHs, TeMaTHKa JOMAIITHUX KOHTPOJIBHBIX BOIIPOCOB M MIPUMEPHEIH ITepedeHb TECTOBBIX BOIPOCOB.
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[TpakTHyeckue 3aHATHS ¥ CEMUHAPHI IPOBOASATCS B (YOPME TUCKYCCHUI, TPYNIIOBOTO 00CYKISHHUS ITOCTABICHHOM MPoOIeMBl U1
BbIpAOOTKH COBMECTHBIX PEIICHHUH MM ITOMCKA HOBBIX ITyTel perieHus nmpooiemMsl. IIpenoagaBaTtes npu 5TOM BBIIOIHAET pOJib
MoJiepaTopa: 3a1aéT BOIPOCH], KOMMEHTHPYET MpesiaraeéMble OTBETHI, IIpe/ularacT BO3MOXKHBIE ITyTH PEIICHNUS, CTUMYIIUPYET 0OMeH
MHEHHUSMHU.

I'pynmosas paboTta cocTOUT B HOPMUPOBAHUN MAJIBIX TPYIIII, PEIIAIOINX OAWHAKOBBIE WIIN CXOAHBIE POOJIEMBI U 3aIIUIIAIONIIX
c(hOpPMHUPOBAHHBIE MU PEIICHHS B OTKPBITHIX JUCKYCCHAX C APYTHMH IPYIIIaMH.

B yueOHOM npoliecce UCTIONIB3YIOTCS TaKKe UTPOBBIE METO bl O0YUEHHUsI: JIeJIOBbIE UTPBI, pa3bIlPhIBAaHKE POJICH, UTPOBOE
npoektrpoBanue. OCHOBHAS 11eb IPOBEICHHUS JIENIOBBIX UTP — JaTh MIPAKTHKY MIPUHATHS YIIPABISHYECKUX PEIIeHNI Ha OCHOBE
HCIIOJIb30BaHMS COOTBETCTBYIOIINX METO/IOB, UCIIOJIL3YIOIUXCS B MPAKTUYECKOM eI TEIbHOCTH rOCYJapCTBEHHBIX 3aKa3UHKOB,
KOMHCCHUH, y9aCTHUKOB 3aKyNOK. @OpMBI 1 MeTOIbI 00yJIeHHs, TPUMEHsIeMbIe IIPH U3yIeHHH TUCIUILIHHBL, CIOCOOCTBYIOT
3aKpEIUICHUIO U OBJIJICHUIO HOBBIMHU 3HAHUSIMH U YMEHHUSMHU, TIOJTYYEHUIO HABBIKOB B 00JIaCTH MCIOJIb30BaHMs COBPEMEHHBIX
METOJIOB IIPHHSATHS PEeLIeHHH B chepe 3aKyMOK IS yIOBIETBOPEHHS TOCYIapCTBEHHBIX U MyHUIIUTIATBHBIX HYXK]I.

Jlnst ocBOGHUS M3y4aeMOH TUCIMIUIMHBI IIPeJIaraeTcs CleyIoIuil alNropuTM AeiHCTBUI CTYJeHTOB:

1. I3y4uTh CIIUCOK TeM JIEKIIMOHHBIX ¥ MIPAKTHIECKUX 3aHATHH 1 BOIPOCOB I 00CYKICHNS;

2. O3HaKOMUTbHCS CO CIIUCKOM OCHOBHOM U JIOTIOJTHUTEIBHOM JIUTEPATYPhl U HOPMAaTUBHO-TIPABOBBIMU aKTaMU I10 TUCLUILINHE;

3. BriOpaTh U3 COOTBETCTBYIOIINX CITUCKOB TEMY ULl HAIMCAHUS dcCe, 3a/1a9H, JOMAIITHETO 3a/1aHus;

4. ITpoBectu Oudanorpaduveckoil mouck HeOOXOAUMBIX JIOTIOJTHUTEIBHBIX HCTOYHUKOB HH(OPMALIUH [T BBITOTHEHUS
MPaKTUYECKUX 3aJaHul (3cce, 3a1a49H, TOMAITHETo 3a/1aHus);

5. TTo xaxxnoi npoiHAEHHON BO BpeMsl ayIMTOPHBIX 3aHATHI TEME MOJrOTOBUTH HE MEHEE JIECSTH TECTOBBIX BOIIPOCOB C BAPHAHTAMU
OTBETOB M HAIIPABUTH I10 3JIEKTPOHHOH MOYTE MpenoaaBaTeto. [Ipy 5TOM BOIPOCH He TOJDKHEI TIOBTOPSTH T€, KOTOPBIE HCTIONB3YIOTCS
JUISL CaMOIIPOBEPKY;

6. HanpaBuTh npemnonaBatesnio B 3JIEKTPOHHON opMe I OLIEHKU KayeCcTBa BBITIOIHEHHUS, TIOATOTOBICHHOE B COOTBETCTBHU C
TpeOOBaHUAMHU K HAYYHOU MyOJIMKAIIMH, 3CCE.

7. ITonroToBUTH A1 AOKJIAIA HA IPAKTHYECKOM 3aHSATHHU MPE3EHTAIHIO 10 BBITOJHEHHOMY MPAKTHIECKOMY 3a/IaHHMIO (3a/1a4e,
JIOMAIITHEMY 33JJaHUIO);

8. B ciyqae HeoOxoaumMocTr chopMHPOBATH KOMAH/IYy O TIPE3EHTAIMU BO BpeMsl MPaKTHYECKOTO 3aHATHS BHITIOIHEHHOTO
IPaKTUYIECKOro 3aJaHusl (3aJaue, JoOMallHeMy 3aJaHulo).

9. Bo BpeMst MpakTHYECKOTO 3aHATHS IPEICTABUTH IIPE3EHTAIMIO M IPOBECTHU ITyOIIMIHYIO 3alIUTY ITOTYYEHHBIX PE3yIbTaTOB,
pelIeHui 1 BEIBOJIOB.

B ciryyae mpUMeHEHHUs IPH pPean3aliy JUCLHUIUIHHBI 2JISKTPOHHOTO 00y4eHHs, TUCTAHIIMOHHBIX 00pa30BaTEeIbHBIX TEXHOIOT Ui
obuieHre 00yUaIONIMXCS ¥ MPENOAABATEIsl OCYILIECTBISIETCS B PEKHME PeallbHOrO BpeMeHH (OHJIaifH-JIeKInK (BeOHHAPbI), YaThl,
BU/I€0-KOH(EPEHIINH U JIP.) WIN OTI0KEHHOI'0 BPEMEHH (CHCTeMa TUCTaHIMOHHOro o0y4yenus Moodle, MS Office365, hopymsl,
9JIEKTPOHHAsI T10YTA H JIP.).

Bonburyio 4yacTh BpeMeHH 00y4alolecs: CaMOCTOSTENBHO paboTaloT ¢ y4eOHO-METOANYECKMMH MaTepUalaMH.

CTyIeHTbI IMEIOT BO3MOXHOCTh KOHCYJIBTUPOBATHCS C MPENOAABATENEM 10 BCEM BOIIPOCAM, BOHUKAIOLINM B X0/I€ CAMOCTOSTENBHOMN
PaboTHI TOCPEICTBOM JIMYHOTO KaOWHETa CTYACHTA, IEKTPOHHOM TOYTHI, COLMAIIBHBIX CETEil U T.II.

JocTyn 00y4aronerocs K y4e0HbIM pecypcam B peKHMe OTIIOKEHHOTO BPEMEHH, CAMOCTOSITEIBHOM PabOThI OCYIIECTBIISETCS Yepe3
ceth MIHTEpHET B yI0OHOM JUIsl HETO MECTE, BPEMEHHU U TeMIIE.

[Tpu 0Gy4eHun JHIl C OTPAHUYCHHBIMH BO3MOXKHOCTSIMHU 30POBbSI AJIEKTPOHHOE 00yUeHHE, TUCTaHIIMOHHBIE 00pa30BaTeIbHbIC
TEXHOJIOTHH TIPEIyCMaTPUBAIOT BO3MOXKHOCTD IpHeMa-niepenadr MHGOpMaIlK B JOCTYITHBIX IS HUX (hopMax.

Peanu3zanust JUCUUILTUHEI C IPUMEHEHUEM DJIEKTPOHHOTO 00y4YeHHs, TUCTAaHIIMOHHBIX 00pa30BaTeNbHBIX TEXHOIOTHI (1anee — D0,
JOT) ocymectisercs: Ha ocHOBaHMH «I10JI0KEHHUS 0 peann3anyy OCHOBHBIX H JIOTIOJHUATEIBHBIX 00pa30BaTeIbHBIX IIPOrPaMM ¢
MIPUMEHEHUEM DJIEKTPOHHOTO 00yUYEeHHUs 1 JUCTAHIIMOHHBIX 00pa30BaTeNIbHBIX TEXHOJIOTHI B (heepaibHOM rocy1apCTBEHHOM
O10/KEeTHOM 00pa30BaTEIbHOM YUPEXKICHUU BBICIIEro 0Opa3oBanus «HensaOUHCKuU rocy1apcTBEHHBIH yHUBEpcUTET, «Ilomoxenus
0 MOPSAKE 3a4eTa 00YYaIOIIUMHUCS [0 OCHOBHBIM MPO(ECCHOHAIBLHBIM 00pa30BaTeNIbHBIM MPOrPAMMaM BBICILIET0 00pa30BaHUs B
OI'BOY BO «Uenl Y» pe3ynbTaToB OCBOCHHUS B OPraHU3AIMX, OCYIIECTBIIAIOMNX 00pa30BaTeIbHYIO 1ESTEIbHOCTD, Y4eOHbIX
MPEMETOB, KypCOB, TUCIUIUINH (MOJyJIeH), MPAKTHK, TOMOJHUTEILHBIX 00pa30BaTEIbHBIX MPOTPAMM IIOCPEACTBOM ICKTPOHHON
nHpopmanronHo-oopazoBarensHOl cpeapl PIBOY BO «Uenl V». B nckimounTenbHbIX ciiydasx (hopc-Makop  T.I1.) IpU
peanu3zanuu 00pa3oBarTesibHON AesaTenbHOCTH ¢ TpuMeHeHreM D0, IOT MoryT NpUMEHSATh KOMIIOHEHTBI, HE BXOAAIINE B IIEPCUCHb
3JIEKTPOHHOM HHPOPMAITMOHHO- 00pa30BaTEILHOMN CpeIbl.

10. CHEIIMAJIBHBIE YCJIOBHUA OCBOEHUA JUCHUIIIMHBI OBYYAIOIIIUMUCSH C HHBAJIMJHOCTBIO 1
OI'PAHMYEHHBIMHA BO3MOXHOCTSAMMU 310POBbA

OcBoeHMe AUCIMIUIMHBI MHBAIMJAMU U JIMIIAMHU C OTPaHUYEHHBIMH BO3MOKHOCTSIMH 3/I0POBbsI OCYIIECTBIISCTCS C MCIIOJIb30BAHUEM
CHELHATbHBIX TEXHUIECKUX CPEICTB U IoJI0 HHPOPMALMOHHBIX TEXHOJIOTHH, TPEAOCTaBIsEMBIX PeCypCHBIM y4e0HO-METOANIECKIM
LIEHTPOM I10 00YYEHHIO HHBAJIUIOB U JIUI] C OTPaHUYEHHBIMHI BO3MOXHOCTSIMU 310poBbst Yenl'Y no 3anpocy oOyyaromerocs.
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1. Mo6OunbHbIe criennanbHble TEXHUIECKUE CPEACTBA IS JIUL ¢ HApYIISHUAMH 3pSHNS: IOPTAaTUBHBIA KOMITBIOTEP C BBOJIOM/BBIBOJIOM
mpudTom Bpaiins ¢ cuntezatopom peuu «ElBraile-W14J G2»; HoyTOykH ¢ mporpaMMHoOi 3kpaHHOro foctyna NVDA; 31eKTpoHHbIe
YBEIMYHUTENH IS yAAJICHHOTO IIPOCMOTPA; BUICOYBEINYUTENN IIOPTaTUBHBIE; TU(IIOIIIeep; HH(POBBIE TUKTODOHBI.

2. Mob6usbHbIE ClelUalbHble TEXHUYECKUE CPEJCTBA UL JIAL C HAPYLIEHUSIMU CIIyXa: CUCTéMa CBOOOJHOIO 3BYKOBOTO IOJS CO
BCTPOEGHHOW COBMeCTHMOCTBhIO ¢ FM-ycrpoiictBamu; pammoxmnaccel «CoHeT-PCM» ¢ mepegaTymkoMm, 3ayIIHBIM HHIYKTOPOM H
WHAYKIMOHHOM TeTiei; cucreMa WH(GOpMAIMOHHAS JUIS CA0OCIHbIIamMX nepeHocHas «Mcrok» A2 co BCTPOCHHBIM ILIEEPOM —
3BYKOBBIM HH()OPMATOPOM; JOKYMEHT-KaMepa; MporpaMMHUPYEMbIe CITYXOBBIC amaparhl HHIUBUAAYATbHOTO MOJIb30BAHHUS.

3. AccuctuBHble MH(GOPMAIMOHHBIC TEXHOJOTHH: MPOTpaMMHOE OOecleuYeHHe SKPaHHOTO JOCTyma ¢ cuHTe3oM peun NVDA;
MIPOTPaMMBbI SKPaHHOT'O YBEJIMYEHUS; IPOrPaMMbI PEUEBOI0 CHHTE3a I KOMITBIOTEPOB U HOYTOYKOB; ITPOTPaMMBbI PEYEBOI'0 CHHTE3a
JUISt MOOHMJTBHBIX YCTPOWCTB; DKpaHHAast KIIaBUATypa; SKpaHHas JIyIa.

IMpu HeoOXOAMMOCTH Il OOYYAIOUIMXCS C HApYIICHUSIMH 3peHHs Ha pabodyMx MecTaxX s MPOBEACHUS MPAaKTHYSCKUX WU
1a00paTOPHBIX 3aHATHI YCTaHABIMBACTCS CIICIHATBLHOE MpOorpaMMHOE obecriedeHue (mporpaMma pedeBoit Hauraimu NVDA,
peueBbIe CHHTE3aTOPbI, SKpPAHHbIE JIYIIBI).

B yueOHble aynuTopuu obOecnieynBaeTcsi OCCHPENATCTBEHHBIM MOCTYN Ui OOY4YarollUXCs WHBAIMIOB U OOYYarOIIUXCS C
OTpaHUYECHHBIMH BO3MOXKHOCTSMH 37I0pOBbsi. B Kak[o#l aymutopud, rae oOy4aloTcs HHBAIWABI M JIMIA C OTrPaHMYCHHBIMHU
BO3MO>KHOCTSIMH 3/I0POBBSI, TIPETyCMaTPUBAETCS COOTBETCTBYIOIIEE KOIMIECTBO MeCT Uil 00yJaroImuXcs ¢ y4eTOM HapyLIeHHH HX
3JI0POBbS.

Jns ocBOeHWS OUCHUIUIMHBI MHBAJIMIAM W JIMIAM C OTPAaHWYEHHBIMH BO3MOXKHOCTSIMH 3[0POBBS HPENOCTAaBIAETCS JOCTYN K
NeYaTHBIM UCTOYHUKAM, UMEIOIIUMCS B HayuHoll 6ubnuoteke Yenl'V, ¢ IOMOIIBIO CIEHUANBHBIX TEXHUYECKUX CPEJCTB; JOCTYII K
9JIEKTPOHHBIM HMCTOYHHMKAM, IMPEJCTABICHHBIM B (DOpMe 3JIEKTPOHHOTO JOKyMeHTa B (oHAe HayuyHOH OuOnmorexku Yenl'Y wnm
JIEKTPOHHO-OUOIMOTEUHBIX CHUCTEMaX, C IOMOIIbIO CHELUATIbHBIX TEXHUYECKUX M IPOTrPaMMHBIX cCpeicTB (pabouee MecTo A
HE3psSYero TMOJb30BaTels C MPOrPAaMMHBIM OOECICUCHHEM 3KpaHHOTo JocTyma ¢ cuHTe3oM peun NVDA, pabouee mecto ¢
KOMITBIOTEPHBIM POJLIEPOM U Ki1aBUaTypoil Clevy ¢ G0NbIIUMU KHOIIKAMU U € pa3esIoleil KIaBUIIN HaKJIaIKOMN).
Y4eOHO-MeTOIMUeCKHe MaTepHabl ISl 00yJYalomKXCsl U3 YHCIIA HHBAIUIOB U JIMI C OTPAaHMYCHHBIMH BO3MOXHOCTSIMU 3/I0POBBSI
MIPEJOCTABISIOTCA B (OpPMaX, aIalTUPOBAHHBIX K OTPAHMYCHUSM HX 3JI0POBbS M BOCIPHUATHS HH(POPMALIUU:

Jnist man ¢ HapyIIeHUsIMH 3peHHS:

- B IIeYaTHOM (hopMe yBEITHUEHHBIM HIPUPTOM,

- B popMe IIIEKTPOHHOTO TOKYMEHTa,

- B popme ayauodaiina,

- B ieyaTHO# hopme mipudTom Bpaiins.

Jlnis nun ¢ HapyHIeHUsAIMH CityXa:

- B IIeyaTHO# (opme,

- B ()opMe SIIEKTPOHHOTO JOKYMEHTA.

Jnist min ¢ HapyIIeHUsIMH OIIOPHO-/IBUTATENBEHOTO anmapaTa:

- B IeyaTHo# (opme,

- B (h)OopMe SIIEKTPOHHOTO JOKYMEHTA,

- B hopme ayauodaiina.

JlaHHBIH epeyeHb MOXKET OBITh KOHKPETH3UPOBAH B 3aBUCHUMOCTH OT KOHTUHI€HTA 00YJaroOIHUXCs.

J111s1 THBAJIMIOB U JIKII C OTPAHUYEHHBIMHI BO3MOYKHOCTSIMH 3/I0POBbSI OCBOCHHE TUCIUIITHHBI MOKET OBITh YACTHYHO HUJIH TIOJTHOCTBIO
OCYILIECTBIICHO C UCIIOJIb30BAHUEM JTUCTAHIIMOHHBIX 00pa3oBatesbHbIX TexHooruil (Moodle, Adobe Connect Pro u mp.).

B ocBoeHMH IHCHHIUIMHBI MHBAMIAMA U JIMIAMH C OTPaHHYCHHBIMHA BO3MOXKHOCTSIMH 3JOPOBbBS UCIIONB3YETCs MHIMBHAAYaJIbHAS
pabora. ITox mHmUBHIYyandpHOI paboToil mojapazymeBaercs ABe (OPMBI B3aUMOACHCTBHS C IpENojAaBaTeleM: WHIWBUAyalbHAS
yueOHast pabora (KOHCYIbTAIMH), T.€. JIOIOJHUTENFHOE Pa3bsICHEHNE YIeOHOT0 MaTepHana U YriayOlIeHHOe M3ydeHHe MaTepuana ¢
TEMU O6y‘IaI-OLLlI/IMI/IC$I, KOTOpbIE B O3TOM 3aMHTCPCCOBaHbI, W HWHAUBHUAYaJIbHAasE BOCHHUTATCIIbHAsA pa60Ta. I/IH}II/IBI/I}lyaﬂbeIC
KOHCYJIbTAllM¥ HallpaBJICHbl HA HHIMBUAYaJIH3AIII0 OO YUeHHUS U YCTAaHOBJICHHIO BOCITUTATEIBHOTO KOHTAKTa MEXKTy ITPenoaaBaTeIeM
n 06y‘{3.}0H_H/IMCH HUHBAJINAOM HUIIN O6y‘IaIOH_[I/IMCﬂ C OTpaHUYCHHBIMH BO3MOKHOCTSAMHU 3J0POBbA.

[Tpu npoBeieHUU POLETYPhI OLICHHUBAHKS PE3YJIbTATOB OOYYSHHUS] HHBATUIOB M JIHI] C OTPAHUYEHHBIMH BO3MOXXHOCTSIMHU 3I0POBBS
10 JUCHUIIIMHE O6GCHC‘H/IBaCTCH BBITNIOJIHEHUEC CIICAYIOIIUX HOMNOJHUTEIBbHBIX TpC6OBaHHﬁ B 3aBUCUMOCTH OT WHAWBUAYAJIBHBIX
0COOEHHOCTEH, 00yJaroNXCs:

a) MHCTPYKIMS TI0 MOPSAAKY NMPOBEACHUS MPOILEAYPhl OLICHUBAHHS MPEIOCTABIAETCS B JOCTYNHOH (hopme (YCTHO, B MUCbMEHHOMN
(bopme, B muceMeHHOH Gopme mpupToM Bpailiis, yCTHO ¢ HCIOIB30BaHHEM YCIYT CYpAOIIEPEBOIUHKA);

6) nmoctymHas (opMa NPEIOCTaBICHUS 3aJaHUH OICHOYHBIX CPEACTB (B He4yaTHOH (opMe, B me4aTHOW (GopMme yBEIHUCHHBIM
mpudToM, B edatHo# popme mpupTom bpaiiist, B popMe 3IeKTPOHHOTO TOKYMEHTA, 3aJaHHUsI 3aUNTHIBAIOTCS ACCHCTEHTOM, 3aJaHHs
IIPEIOCTABIISIIOTCS C HCTIOJIL30BAaHUEM CYPIOIEPEBOIA);

B) JoCTymIHas (popMa MPeJOCTaBICHNs] OTBETOB HA 3aJaHus (MMCBMEHHO Ha Oymare, HabOp OTBETOB Ha KOMIIbIOTEpE, MUCbMEHHO
upudTom Bpaiins, ¢ HCroab30BaHUEM YCIYT aCCHCTEHTa, YCTHO).

[pu npoBeeHNU TPOLETYPHI OLICHHUBAHKS PE3YJIbTATOB 00yUYEeHHS HHBAJIUIOB U JIUI[ C OTPAHIMYESHHBIMHA BO3MOKHOCTSIMH 3IOPOBBSI
npeayCcCMaTpruBacTCa UCIIOJIb30BAHNUC TEXHUYCCKUX CPEACTB, HCO6XO}II/IMBIX UM B CBA3HU C UX UHAUBUAYaJIbHBIMHA OCO6CHHOCT}IMI/I. Civit
cpeacTBa MOTYT OBITh ipenocTaBieHsl Yenl'Y miim MOTyT HCIOJIB30BaThCsl COOCTBEHHBIE TEXHMUYECKUE
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cpeacraa. HpI/I HCO6XOZ[I/IMOCTI/I WHBAJIMJaM W JUIaM C OIpPaHUYCHHBIMHA BO3MOXXHOCTAMHU 3J0POBbA MNPEAOCTABIIACTCA
JOTIOJIHUTCIBHOC BpEMs IJIsl IOATOTOBKHU OTBETA HA 3a/JlaHUs, IIpoUeAypa OICHUBAHUA PE3YyIbTaTOB O6y‘{€HI/I$I 10 JUCIHHUIIIIMHE MOXKET
IIPOBOAUTHCSA B HECKOJIBKO 3TAIIOB.

HpOBe)leHI/Ie InpoueaAypbl OLCHUBAHUSA PE3YyJIbTATOB 06y‘IeHI/I$I HWHBAJIUWAOB U JIMI C OIrpaHUYCHHBIMU BO3MOKHOCTAMHU 310POBbA
JOITYCKA€TCs C UCITI0JIb30BAHUCM TUCTAHIIUOHHBIX 06pa3013aTeanblx TEXHOJIOTHI.
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