[lokyMeHT noan i1 3NeKTPOHHOIMIHOBRHAY KN POCCHUN
NUHdo MaLl,MW'O DenepaibHOg TOCYIaPCTBEHHOE OIOKETHOE 00pa30BaTebHOE

®NO:Tacka aﬂéprBMH yapeXaeHHe BBICIIEro 00pa3oBaHus
Tomxiocts: PekTop «Yensbunackri rocynapcrBennsiil yausepcurer» (PI'BOY BO «Uenl V)

[ata r|oanucatxmg; 83.09.2025 12:30:04 " "

. a00Hdst IPOrpaMma Aucuumisl "B¢eoliuee ynpasnenne Ka4eCTBOM" 110 HANPABIICHHIO IOATOTOBKH
YHuKafbHbilA (EREHAMERBCHD'38.03.02 "Meremxment" nanpasnennocty (npodumo) IIpoekTHOe ypasieHue u Gu3Hec- crp. 1
04c19ed8bfb98f3b6ch77a48609a8788b8322323  crparerun ®TBOY BO «Uenl'Y»

Pa6ouasi nporpaMmma IMCHUILIMHBI (MOTYJIst)™*
BceoOiee ynpaBieHrue kKaueCTBOM

HampaBienue moaroToBku (coenuajlIbHOCTD)

38.03.02 MeHeHKMEHT

Hanpasnennocts (mpoduiinb)

IIpoekTHOE yrpaBlIeHHE U OU3HEC-CTPATETUH

[IpucBanBaemas kBanudukaiys (CTEICHb)

Oakajas

dopma o0ydeHus

Oo4dHasis

I'ox(e1) HAGOPaA 2025

*Pabouas mporpaMMa JUCHUILINHBI (MOIYIS) afanTUpOBaHa AJIsl MHKIIO3UBHOTO 00Yy4eHHS
WHBAJIUJIOB U JIUI] C OTPAHUYEHHBIMU BO3MOXHOCTSIMU 3/I0POBbsI

Yemsaouuck 2025 1.

© ®I'BOY BO «Henl'V»



Padouas nporpamma qucuuiyinHbl "' Beeodlnee ynpapieHue kauecTBoM'', HanpaBJieHHe MOAT0TOBKH
38.03.02 "Menen:xmeHT", npoduins IIpoexTHoe ynpasiaenune u Ou3nec-crpareruu, 2025 r.H., popma
o0yueHusi ouHas

ITpopekTop o yueOHOH paboTte yTBepxkaeHo 24.02.25 A.A. CanamaToB

Y4eHBIM COBETOM HWHCTUTYTAa SKOHOMUKH OTpaCHeﬁ, OusHeca AIMHUHUCTPHUPOBAHUA

[Tporokon 3aceqanust Ne 6 ot 20.01.2025

[Ipencenarens YdeHoro coBera
MHCTUTYTa SKOHOMHUKH OTpaciiei,

Ou3HEeCca M AIMUHUCTPUPOBAHHS COITIaCOBaHO 1O. 11I. Kankaes
3aceganuem kadeapbl IKOHOMUKH OTPAC/Ieil U PHIHKOB

[Tporokon 3aceqanus Ne 8 ot 20.01.2025

3aBenyromui kapenpoi COIIacOBaHO J.C. benn

ABTOD (COCTaBUTEIIH) A.A. HypyTnuHos

CTpykTypa padoueii mporpaMMbl cO0OTBeTCTBYeT mpukasy pekropa ®I'bBOY BO «Ueal'¥» ot «13»
anpeas 2021 r. Ne 247-1



MUMWHOBPHAYKHN POCCHUU
\,’} denepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE
@ y4pekaeHHe BBICIIEro 00pa30oBaHus
«Yensbunckuit rocynapcrBenHsiil yausepcurer» (PI'BOY BO «Henl V)

Pa6ouas nporpamma aucimruimHbl "Beeobiee yrpasieHie Ka4ecTBOM'" 10 HAIIPABJICHHIO TOATOTOBKH
(crieranbroCTH) 38.03.02 "Menemxkment" HamnpaBieHHOCTH (poduitro) [IpoekTHOE yripaBieHue U Ou3Hec- crp. 2
crpaterud ®I'BOY BO «Henl'V»

Conep:xanue

1. Llenn ocBOEHUS TUCITUTUTNHBI

2. Mecrto nucuuminsbl B ctpykType OITOIT

3. Kommnerennuu o6ydaromierocsi, GopMupyeMbIe B pe3yJbTaTe OCBOCHUSI TUCIIUATIITUHBI
(Momyst)

4. O0beM AUCIUTIUIAHBI (MOTYJIs)

5. CTpykTypa u cojiepKaHue TUCUUTUIUHBI (MO )

6. ®OHI OLICHOYHBIX CPEACTB

6.1. IlepeueHb BUOB OLIEHOYHBIX CPEACTB

6.2. TUnoBbIe KOHTPOJIHHBIC 3aJJaHUSI U UHBIE MaTepHaIbl JJIsl TEKYILEeH aTTeCTalluu
6.3. TunoBbIe KOHTPOJIBHBIE BOMPOCHI U 3aJaHUs JUIsl TPOMEXKYTOUHON aTTeCTalluU
6.4. Kputepuu onieHuBaHUA

7. YuebHo-MeToAn4YecKoe U HH(OOpMAIIMOHHOE 00€CIIeueHUEe TUCIUTUTUHBI (MOTYIIs)
7.1. PexomenayeMas aureparypa

7.2. Ilepedenn pecypcoB HHPOPMAITMOHHO-TEICKOMMYHUKAITMOHHOM ceTu "MuTepHeT"
7.3. Ilepeuernr nHGOPMAITMOHHBIX TEXHOJIOTHI

8. MaTepuanbHO-TEXHHUECKOE 00eCIIeYeHHE TUCITUTUTMHBI (MOTYIIS)

9. Meroaunueckue ykazaHus JUIsl 00yJaromMuXCsl 0 OCBOCHUIO AUCIIUTUIUHBI (MOTYJIs)
10. CrennanpHble yCI0BUS OCBOCHHMSI TUCHUIIIIMHBI 00yJarOIUMHUCS C
WHBAJIUJIHOCTHIO U OTPAHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbSI

© ®I'BOY BO «Henl'V»




y4pekaeHHe BBICIIEro 00pa30oBaHus
«Yensbunckuit rocynapcrBenHsiil yausepcurer» (PI'BOY BO «Henl V)

MIMHOBPHAYKHU POCCHU
@” denepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE
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1. IEJIX OCBOEHUA N CHUIIJINHBI

I_ICJ'H) JUCHUITIIINHBI ((BCGO6H_ICC YHOpaBJICHUC KAa9€CTBOM» COCTOUT B MMOJYYCHUHN CTYACHTAMU TCOPETHICCKUX 3HaHPII>i,
yMeHI/Iﬁ " HAaBBIKOB UX IMTPUMCHCHUS B obmactu BCCO6HICFO YpaBJICHUS Ka4YE€CTBOM.

2. MECTO JUCIIUMIIJIMHBI B CTPYKTYPE OIIOII

IMuxor (pasznen) OITOIT: F1.B.07

2.1 TpeOoBaHus K NPeABAPUTEILHOI IIOAT0TOBKe 00y4Yarolerocs:

TeOpCTI/IquKI/Ie pa3acibl Kypca 633pr[0TC$[ Ha 3HAaHUAX, IIOJTYYCHHBIX IMTPU U3YYCHHUU JUCHUIIINHBIL

[IpaBoBenenue

HOKyMeHTaHI/IOHHOC obecreuenue praBHquGCKOﬁ JACATCIIbHOCTHU

2.2 IMCOMILTHHBI M IPAKTHKH, 118 KOTOPBIX 0OCBOEHUE TAHHOI JHCHHILITMHBI (MOYJIs) HEOOXOIHMO KaK
NpeanIecTBYIOIIee:

3HaHI/I$[, HaBBIKU 1 YMCHUA IMOJTYYCHHBIC 06y‘{a}0H.lI/IMI/ICH BO BPEMs U3YUCHUSA OUCHUIIMHBI MOI'YT IIPUMEHATLCA B OCBOCHUHA
CICAYIOMNX JUCHUILUINH U ITPAKTHK:

BrimosiHeHMe 1 3a1UTa BBITYCKHOM KBaH(UKaINOHHOH paboThI

ITpousBoaCTBeHHAs MpaKTHKA (IPEeIIUIIIOMHAs IPAKTHUKA)

ITponsBoxacTBEeHHAS MTPAaKTHKA (TEXHOJIOTHIECKAS (TPOEKTHO-TEXHOJIOTHYECKasT) IPAKTHKa 2)

3. KOMIETEHIIMHA OBYYAIOIETOCSI, ®OPMHUPYEMBIE B PE3YJITATE OCBOEHUSI JUCIIATIINHBI
(MOJIY.JIsT)

IIK-8: CnocodeH pery1upoBaTh H KOHTPOJIHMPOBATH NMpouecc (POPMHPOBAHMS HOPMATHBHO-METOANYECKOI 6a3bl H
JOKYMEHTOB B cdepe NJIaHHPOBAHMSA, HCII0JIL30BATh HH(POPMALMOHHbIE TEXHOJOTHH /15l 00pa00TKH pe3yJbTaTOB
IUIAHOBOM JesiTeJIbHOCTH, 00ecnieynBaTh (POPMUPOBAHUE H 00pallleHHe JOKYMEHTOB

3HaTh:

CYLHOCTb ITOJIXOJI0B K YIPaBJIEHUIO KAYECTBOM; OCHOBHBIE METO/Ibl PEAJIM3allMy [IOIX0A0B K YIIPABJICHHUIO KAYECTBOM;
XapaKTEePUCTHUKU METOJIOB, CPEICTB, TEXHOJIOTHH, JITOPUTMOB CBOCH TPO(ECCHOHATIBHON AEATENEHOCTH; OCHOBEI
MOHHUTOPHHTA I METOJIOB OLICHOK ITPOTpecca B 00JIACTH YITyqIIeHHs Ka4eCTBa; KOPPEKTHPYIOIIUE 1 IPEBEHTHBHBIC
MEpOIIPUATHS, HAIIPABICHHBIC HA yIy4llICHHE Ka4eCTBa;

YMmers:

- IPUMEHSATh 3HaHUE 3334 CBOeH MpodecCHOHaTbHOM AeATENbHOCTH, UX XapaKTEPUCTHKH (MOJIENH), XapaKTePUCTUKI
METOJIOB, CPEACTB, TEXHOJIOTUI, alTOPUTMOB PELIEHNs STUX 3a/1a4;

- IPUMEHSATH TOAXOIBI K YIPABICHUIO KaUe€CTBOM MPOAYKIIH M YCIyT; IPHIMEHSATh 3HAHHE 3a/1ad CBOEH NMpodecCHOHaNbHON
JIeATeIIbHOCTH, UX XapaKTePUCTUKHU (MOJENN), XapaKTePUCTUKU METO0B, CPEJICTB, TEXHOJIOTHH, aITOPUTMOB PEIICHHs 3THX
3a/1a4; OCYIIECTBIATH MOHUTOPHHT B 00JIACTH YIy4IICHHUS KauecTBa;

Baanernb:

MPUMEHATH NOAXOAbI K YIIPAaBJICHHUIO KAYE€CTBOM IMPOAYKIIMU U YCIIYI'; Y4aCTBOBATb B IIPOBCACHUHN KOPPEKTUPYIOIIUX U
IIPEBCHTHUBHBIX MepOl’[pHS[TPIﬁ, HaIlpaBJICHHBIX Ha YIIYYIICHHUC Ka4CCTBA,

B pe3y/ibTaTe 0OCBOCHUS TUCHUILINHDBI oﬁyqamumﬁcn JOJIKCH

3.1 |3narn:

3.1.1 | cymHOCTb IOJXOMO0B K YIIPABICHUIO KAUECTBOM; OCHOBHBIE METO/Ibl PEaIU3aLUU IOAXO010B K yIPaBICHUIO
Ka4eCTBOM; XapaKTEePHCTUKU METOI0B, CPEJCTB, TEXHONOTHH, aITOPUTMOB CBOEi! mpodeccuoHanbHo
JIeSITeIbHOCTU; OCHOBBI MOHMTOPUHIA ¥ METOJIOB OLICHOK IIporpecca B 00JIaCTH YITyqIIEHUs] KauecTBa;
KOPPEKTUPYIOIINE U IPEBEHTUBHBIE MEPOIIPUSTHS, HAIIPABJICHHBIC HA YIydIlIEHHE Ka4eCTBa;

3.2 | YMmeTh:

3.2.1 | - mpUMEHATH 3HaHHUE 33/1a4 CBOSH IMPO(ECCHOHATBHON ACATENEHOCTH, HX XapaKTePUCTHKH (MOJIEIH),
XapaKTEePUCTUKU METO0B, CPEACTB, TEXHOJIOTHMH, AITOPUTMOB PEIIECHHS 9TUX 3a/a4;

3.2.2 | - IpUMEHATh NOAXO/Ibl K YIPABJIEHHUIO KAUECTBOM IIPOIYKIMH U YCIIYT; IPUMEHAThH 3HAHUE 3a/1a4 CBOEH
podecCHOHANBHOM AeATeIbHOCTH, HX XapaKTePUCTUKHU (MOAENHN), XapaKTePUCTHKN METOAO0B, CPE/ICTB,
TEXHOJIOTHH, QJITOPUTMOB PELICHHs STHX 3aJlay; OCYIIECTBIISITh MOHUTOPHHT B 00JIACTH YITy4IICHHS KauecTBa;

3.3 | Baagers:
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MUMWHOBPHAYKHN POCCHUU

YUPECKACHUE BBICIICTO O6pa30BaHH§I

denepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE

«Yensbunckuit rocynapcrBenHsiil yausepcurer» (PI'BOY BO «Henl V)

Pa6ouas nporpamma aucimruimHbl "Beeobiee yrpasieHie Ka4ecTBOM'" 10 HAIIPABJICHHIO TOATOTOBKH

(cnenmanbHocTn) 38.03.02 "MenemxmMenT" HanpasineHHOCTH (1podrinio) [IpoekTHOe ynpasieHue u Gu3Hec- ctp. 4
crparernu ®I'BOY BO «Henl'V»
3.3.1 | IpUMEHSTH MOJXOBI K YIIPABICHUIO KAYE€CTBOM MPOAYKIIUU U YCIYT; Y4aCTBOBAThH B IIPOBEICHUT
KOPPEKTHPYIOIINX U PEBEHTUBHBIX MEPOTIPHSTUIN, HANIPABICHHBIX HA YAydIlIeHHE KauecTBa;
4. OFbEM JUCIHUIIJIMHBI (MOAY JIS)
OOwas TpyaoeMKocTb 53ET
YacoB 1o yueOHOMY IUIaHy 180 Bunsl koHTpONsS B ceMecTpax:
B TOM YHUCIIE
ayAUTOPHBIE 3aHITHS 64 9K3aMeHbI 7
camMocCTosATeNbHas paboTa 69,4
4acoB Ha KOHTPOJIb : 36
KOHTaKTHas pabora: 74,6
UKP: 10,6
5. CTPYKTYPA U COAEP)KAHUE JUCHUIIJIMHBI (MOAY JIST)
Kon HaumeHnoBaHue pa3jieioB U TeM /BUJ 3aHATHS/ Cemect | Hacos Jlurepartypa
3aHATH p / Kype
Pa3gen 1. IIpakTuyeckue acneKThl BceoOlIero ynpasJjeHust
Ka4eCcTBOM
1.1 OpwuenTanus Ha otpedutens /I1p/ 7 12 JI1.1J11.2 J11.3
JI1.4J12.1 J12.2
J12.3
2102233
1.2 ConuanbHble aclekThl kadectsa /I1p/ 7 8 JIT.1 JI1.2 JI1.3
JI1.4J12.1 J12.2
J12.3
2102233
1.3 IIpemun o kauecty. /IIp/ 7 12 JIL.1J11.2 J11.3
JI1.4J12.1 J12.2
J2.3
2102233
1.4 CaMocrosTenbHas paboTa 1Mo paszeny MPaKTHIECKUE aclIeKThl BCEOOIIEero 7 36 JIT.1JI1.2 J11.3
yrpapneHus kagectBoM /Cp/ JI1.4J12.1 J12.2
J2.3
212233
1.5 WuauBuayaabHbIE KOHCYTBTAIIMH, TEKYIMH KOHTPOJb /MKP/ 7 53 JIT.1 JI1.2 J11.3
JI1.4J12.1 J12.2
J2.3
212233
Pa3gen 2. Teopernyeckue acneKkThbl Bceod11ero ynpabJjeHust
Ka4eCTBOM
2.1 CymHOCTB U pob KauecTna /JIek/ 7 10 J1.1J11.2J11.3
JI1.4J12.1 J12.2
J12.3
2102233
2.2 Vcropus cucteM ynpaBiieHHs kKadecTBoM /JIek/ 7 10 JI1.1J11.2 J11.3
JI1.4J12.1 J12.2
J12.3
2102233
2.3 CucTeMa BceoOIIero yrnpasieHus kadecTBoM /JIek/ 7 12 JIL.1J11.2 J11.3
JI1.4J12.1 J12.2
J12.3
2102233
2.4 CaMocrosTenbHas paboTa 1Mo pasenay TSOPETHIECKHE aCIIeKThI 7 33,4 JIT.1JI1.2 J11.3
BceoO1ero ynpasieHus kadectsom /Cp/ JI1.4J12.1 J12.2
J2.3
2102233
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2.5 WNupuBuayanbHbIE KOHCYIBTAINH, TEKYIIHNA KOHTPoJb /KP/ 7 5,3 JIT.1 J11.2 J11.3
JI1.4J12.1 J12.2
J12.3
0109233

6. ®POH/JI OHEHOYHBIX CPEJACTB

6.1. IlepeyeHb BHIOB OLEHOYHBIX CPEJICTB

1 oknam —IIpoIyKT CaMOCTOATEIBHON PabOThI CTyAEHTa, IPEACTABISIONNN C000i MyOIIMYHOE BEICTYIUICHHE 10
MpPe/ICTaBIEHHIO MOTYYEHHBIX PE3YIbTaTOB PELICHHS OMPEACICHHON yUeOHO "-IPAKTHUECKOH, ydeOHO-UCCIIe10BATENbCKOM
WIH HAYYHOH TEMBL.

2 CobecenoBaHue - CPEICTBO KOHTPOJISI, OPraHU30BaHHOE KaK CrelualbHas Oecea ne1arornueckoro paboTHUKa ¢
00yJarOIUMCsI Ha TEMBI, CBSI3aHHBIC C U3y4aeMOM TUCIMIUTMHOM, ¥ PACCYMTAHHOE Ha BBIACHEHUE 00beMa 3HAHWHA
o0ydJaromerocs Mo OnpeNeIeHHOMY pa3Jieny, TeMe, podieMe U T.11.

3 [pakTHyeckas paboTa — 3TO CPEACTBO MPOBEPKH YMEHH, 3HAHUI W HABBIKOB, KOTOPOE IPECTABIIET COOOH TMChbMEHHOE
3aJlaHue, BHITIOJIHIEMOE B TCUCHUE 3aJAaHHOTO BPEMEHHU.

4 Tect — cucTeMa CTaHAAPTU3UPOBAHHBIX 3aJaHUM, IO3BOJISAIONIAS ABTOMATU3UPOBATh NMPOLEAYPY U3MEPEHNUS YPOBHS
3HaHWM U yMEHH 00yJaromerocs.

6.2. TunoBkie KOHTPOJIbHBIE 3a1aHUS1 U UHBIE MAaTEPHAJIbI 15 TEKy[IIeﬁ aTTeCTallun

IIpuMepHBIii IEpeYeHb TEM AOKIIA10B:

VYnpasnenue kadectsoM B Poccun

Hcropus pa3BUTHUS yIpaBIeHUS KauyecTBOM B SIMOHUU
Vnpasnenue xadectsoM B JlpeBHer MHaun

KauectBo u cygoctpoenue B JlpeBHeil CkaHANHABUH
VYnpasnenue kauectBoM B JpeBHel ['pennn

HUcropus ynpasienus kadecTBoM B [IpeBHem Kurae
VYnpasnenue kauectBoM B JIpeBHeM Pume

AmepuKaHCKas U SMOHCKas MOJENH YNpaBIEHUs KaueCTBOM
VYnpaBneHue KauecTBOM B APEBHUE BpEMEHA

0. Hcropus pa3BuTHS KadecTBa B ['epMaHNM M COBpPEMEHHBIE HEMELKHE aBTOMOOMIH

SO XNN WD~

BaxHO MOHNUMATh, YTO TIPUBEICHHEIE BHIIIE MIEPEUEHb TEM JUIS BBITOIHEHUST CEMECTPOBOM PabOTHI MOIpa3yMeBaeT OOIbIION
00BeM caMOoCTOATENBHOCTH. KaXkIblil CTYIEHT JOJKeH BBIOPATh aHATM3UPYEMBI OOBEKT H MO 3TOMY OOBEKTY TPOBOIUTH
cBoe uccienoBanue. TpeOoBaHUS K CTPYKTYpE, 00beMy HCCICIOBAHMS, & TAKIKE KPUTSPUHU OLICHHUBAaHKS IPUBEICHBI B
paszaenax 4.4 u 7 naHHOH pabodeit mporpaMMEl.

[TpumepHBbIi IepedeHs TeM cobeceI0BaHu:

VYipaBiieHHE KadyecTBOM, €TO 33Ja4i U MECTO B MOATOTOBKE MEHEIKEPOB.

OCHOBHBIE TTOHATHS KadecTna.

VYmpasneHue KaueCTBOM M MEHEKMEHT KauecTBa.

Cucrema Teiinopa.

VYnpaBieHue KauecTBOM OTIENbHBIX Aeranel — ¢aza oropakoBku (1905 — 1920 1r.).

CraTHCTHYECKHE METOIBI YIPABICHUS IPOIECCAMH.

VYnpaBieHue KauecTBOM MpolieccoB — (haza KoHTposs npoueccoB (1920 — 1950 rr.).

ToranbHOE ynpaBIeHHE KaueCTBOM.

KoMrIutekcHbIH TOAX0A ONEepaTHBHOTO XapakTepa 0 MTOJTHOMY BBIIOTHEHHIO TpeOoBaHMil k kadecTBy (1950 — 1980

»—Q\OOO\]O\UI-&UJN»—

ToranbHbl MeHeKMeHT KadecTBa (TQM).

ITepedyeHs TeM IpaKTHIECKHX paboT:

[Ipaktuyeckas padora Ne 1 KomtektuBHast paboTa B KOMaHAaX — Ba)KHEHIINI HHCTPYMEHT OCYILECTBICHUS IPOEKTOB
HPOPBIBA W/MIIH TIOCTEHEHHOTO YITyJIICHHS Ka4ecTBa.

IMpakTryeckas padora Ne 2 HoBbIe HHCTPYMEHTHI yIpaBiIeHU KadeCTBOM. «Mo03roBas aTakay.

© ®I'BOY BO «Henl'V»
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IMpakTrueckas padora Ne 3 Jlnarpamma cpozacTsa.
[Tpaktudeckas padota Ne 4 JKuzHeHHbIH nuki npoaykra. [letns kauectsa. Luxi Jlemunra.
[IpakTuueckast pabora Ne 5 Marpuiia npuopuTeToB.

ITpuMepHBIii IEpeUeHb TECTOBBIX 3a4aHUN:

. Homenknatypa nokasarenei kauecTBa KOHKPETHOM NPOAYKIIMU YCTaHABIMBAETCSL:
. IIpousBoauTensIMU IPOLYKIIUL

. B pe3ynbraTe onpoca notpeduteneit

. T'ocynapcTBeHHBIM CTaHIAPTOM

. 'ocynapcTBEHHBIMU HCIOJHUTENBHBIMU OpraHaMu

AWK — =

2. KosdduipeHT 3anaca TOYHOCTH MPOIIEcca ONpeneNsieTcs Kak:

1. OTHoOIIEHHE OITycKa KOHTPOIMPYEMOTO TapaMeTpa K cperHeMy KBaIpaTHIeCKoMy OTKIOHEHHIO pa3dpoca mporecca
2. OTtHoIIIeHHe OITycKa KOHTPOIMPYEMOTO TapaMeTpa K CpeIHeMY KBaIpaTHIecKoMy OTKIOHEHHIO pa3dpoca mporiecca,
MIOMHOKEHHOMY Ha 6

3. IIpousBeneHue 10MycKa KOHTPOIMPYEMOTO MapaMeTpa U CpeIHEro KBaJpaTHUeCKOro OTKIOHEHHs pa3dpoca mpolecca.
4. OTHOIIEHNE TOITyCKa KOHTPOJIMPYEMOTO ITapaMeTpa K CpeHeMY KBaJpaTHIeCKOMY OTKIIOHEHHIO pa3dpoca mporecca,
[IOMHOKEHHOMY Ha 3

. KoHTpOnb cpeicTB TEXHOIOTUYECKOTO OCHAIIEHHS Ha POU3BOJICTBE OCYIIECTBIISIETCS OTIEIIOM:
. KauecrBa

. I'maBHOTO MExaHuKa

. 'maBHOTO TexHOI0TA

W N = W

o~

. IIpn mocTpoeHHN KOHTPOIBHBIX KapT UCIIOJIB3YIOTCSA BEIOOPKH HE MCHEe:

. 100 egunmI
. 50 equHMIL
. 20 equHUIL
. 4 -5 eguHuI

N R

. 3a CBOEBpPEMEHHBIM IMOBBIIICHIEM KBATH()UKAIIUH MTEPCOHANTA TPEATIPHATHS CISTUT OTE:
. TexHU4eCcKOTo KOHTPOJIS

. Kagpos

. 'maBHOTO TexHOIOTA

. ODUHAHCOBBIN

A WN— W

. Bepro nmu yreepxknenne: «KBaauMeTpus — Hayka, 3aHIMAIOIIASACS YIPaBICHUEM KaueCcTBa»
Ha

Her

. He 3naro

W= N

. lluxa PDCA (Ilyxapra unu JleMunra) onpeaemnser:

. Merononoruio HenpepsIBHOTO COBEPIICHCTBOBAHMS.

. lIlary IO IPUMEHEHNIO CTATHCTHYECKIX METO/I0B KOHTPOJIS.
. OTamnsl KOHTPOJIS Ka4eCTBa MPOIYKIIUH

W ==

. IlepBas rocymapcTBeHHas IpeMHUs KauecTBY B SIIOHNHN OBLIA YIPESKICHA B ..... TOIY:
1924

1951

. 1960

. 1974

. 1987

DN AW~

9. BepHo nu yrBepikaeHue: «IIpu BEIOOpE HHCTPYMEHTa METPOJIOT JOJDKEH OTIABaTh MPEANOYTEHHE HAan00Iee TOTHOMY
WHCTPYMEHTY»:

1. a

2. Her

3. He 3nar0
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10. Cxema

Hcukapa - 9r0:

1. BrisiBiieHHne OpaKkOBaHHBIX W3ICIHI.

2. CTaTHCTHYECKUI METOJT OIIEHKH KaueCTBa MEHEKMEHTA.

3. Meton BBISIBICHUS! HEMHOTOUHCIIEHHBIX, HO CYIIECTBEHHO-BAXKHBIX, JE(EKTOB.
4. lnarpaMMa IIPHYHH U PE3yTIbTaTOB IIOKA3aTeNeil KauecTsa.

6.3. TunmoBbIe KOHTPOJIBLHBIE BOMPOCHI H 3aJaHUSI JJIsI IIPOMEKYTOYHOI aTTeCTANN

HepequL BOIIPOCOB K 3K3aMCHY

e AR o

CylmHOCTh KauecTBa IPOLYKLUH

Ormnpenenenys OCHOBHBIX TEPMUHOB B OOJIACTH KauyecTBA M YIPABIECHHS KaueCTBOM
OOBEKTHI YIIPaBJICHUsS Ka4eCTBOM

®DOpMBI M METOIBI YIPABICHUS Ka4eCTBOM

PazButne hopm 1 METOJIOB YIIpaBIEHHUS KadeCTBOM 32 PyOekoM

Pa3BuTHE OTEUECTBEHHBIX CHUCTEM YIPaBICHHS KaueCTBOM

O0bs13aTenbHBIC TPEOOBAHUS

Jlo6poBoTBHEIE TPEOOBAHUS

TpeboBanus norpeduTeneit

MeTonbl onpezeneHus MoKa3areeil kauecTa MpoJyKIHH

KonTposs kagecTBa MPOIyKIINH

CraTucTHYecKHii IPHEMOYHBIN KOHTPOJIb Ka4eCTBA MPOIYKIIUH

HcnbiTanus npoayKiuu

JledexThl 1 rpagarysg KadecTBa MpOTyKIHH

OneHka KauecTBa MPOYKIUH

OrneHka ToBapoB B KOHKypcax mporpamm “100 myuqmux toBapoB Poccun™ u “Beepoccuiickas mapka (111

ThICsIUeneTre). 3Hak kayectBa X XI Beka”

17. OO0mas xapaKTepuCTHKa KOHKYPCOB Ha COMCKAaHWE HAI[MOHAJIBHBIX IPEMHUH IO KadeCTBY

18. Hanuonanensle npemun Anonuu

19. Mopenb aMepuKaHCKON HAallMOHANIbHOU npeMun MaskosibMa bonapumxka mo KauecTBy

20. Mogenb 1eToBOTO COBEPIICHCTBOBaHUS EBporieiickoro ¢oHma ynpaBiieHHsT Ka4eCTBOM

21. Mogens npemun IlpaBurensctBa PO B obmacti kadecTBa

22. OcnoBuble nonoxeHus: TQMIIpuMeHeHne KpUTEepUeB MPEMUi MO KauecTBY Ui MPOBEICHUS CaMOOLICHKU
OpraHu3zanuin

23. OcHoBHble TIoJ0keHus: TQM

24. Hemu n npunnunsr TQM

25. Buenpenne TQM

26. Unctpymentsr TQM

27. CranjapTu3anys CUCTEM MEHEIKMEHTa KayecTBa

28. Uctopus cozpanus u passutus crangaptoB MCO cepun 9000

29. OmnpezeseHds] OCHOBHBIX TEPMHUHOB B 00JIACTH MEHEKMEHTa KadecTBa, coaepkaimuxcs B TOCT P UCO
9000:2008

30. CucreMbl MeHeDKMEHTa B cOOTBeTCTBHU co ctaHaaptamu MCO cepum 14000, OHSAS 18000, SA 8000,

MCXKIAYHAPOAHBIMHA CTaHAapTaMu IJIsd pa3JIMYHbIX omacneﬁ MMPOMBIINIJICHHOCTHU

31.
32.
33.
34.
22000
35.
36.
37.
38.
39.

Cucrembl, HarpaBJIeHHbIE Ha oOecriedeHne 0e30MMacHOCTH MPOIYKIUH B MHIICBOH MPOMBIIIICHHOCTH
AKTyanmbHOCTh Pa3pabOTKH CHCTEM 0E30IacHOCTH MPOAYKIMH B MHIIEBOH MTPOMBIIUICHHOCTH

CucreMbl KauecTBa, OCHOBaHHbIE Ha npuHiunax HACCP

OtpacineBble CHCTEMbl MEHEPKMEHTA ITHIIEBBIX NPOJIYKTOB B COOTBETCTBHHU C TpeboBaHMsAMHU cTaHnapToB MCO

VHTerpupoBaHHBIE CHCTEMBI MEHEKMECHTA

Cucrema MEHEIKMEHTa PUCKa

AymiT B MEHEIDKMEHTE KadecTBa

Ceptudukanus cucreM MeHemxkMeHTa kadectBa B P@ Ha cootBerctBue [OCT P CO 9001

Pacumpenne u cyxenue obmactu ceprudukamu CMK, npumenerne ceptudukaTa COOTBETCTBUS U 3HAKA

cootBeTcTBUI CMK

40.
41.
42.
43.

OO0mrast xapaKTepHUCTHKA 3aTpaT Ha Ka4eCTBO

Mogens 3atpar Ha mpouecc B coorBerctBur ¢ [OCT P 52380.1

MeHemKMEeHT (rHAHCOBBIX pecypcoB B cooTBerctBuu ¢ 'OCT P MCO 9001

OreHKa 1 ydeT 3aTpaT Ha KadecTBO Ha OCHOBE (YHKIIMOHaJIbHOTO moaxoia (ABC-merona)

6.4. Kputepuu oneHuBaHUA

© ®I'BOY BO «Henl'V»




y4pekaeHHe BBICIIEro 00pa30oBaHus
«Yensbunckuit rocynapcrBenHsiil yausepcurer» (PI'BOY BO «Henl V)

MIMHOBPHAYKHU POCCHU
@” denepanbHOE rOCYIaPCTBEHHOE OIOKETHOE 00pa30BaTeIbHOE

Pabouas nporpamma guctuuinasl "BeeoOiee yrpaBiieHue kauecTBOM'" 110 HaPaBISHHUIO TOTOTOBKI
(crieranbroCTH) 38.03.02 "Menemxkment" HamnpaBieHHOCTH (poduitro) [IpoekTHOE yripaBieHue U Ou3Hec- crp. 8
crpaterud ®I'BOY BO «Henl'V»

Joxman

ITpu orieHKe NOKIaa UCIIOIb30BaHA JIF00asi COBOKYITHOCTD U3 CICAYIOINX KPUTCPHEB:

- COOTBETCTBHE BBICTYIUICHHS TEME, IIOCTaBICHHBIM LIEIISIM U 3a]1a4aM;

- MPOOJIEMHOCTD / aKTYaJIbHOCTD;

- HOBH3HA / OPUTHHAIIBHOCTH MTOJIYYEHHBIX PE3yAbTaTOB,;

- [IyOHMHA / IOJHOTa PACCMOTPEHUS TEMBI,

- ToKa3aTelbHas 0a3a / apryMEeHTHPOBAHHOCTD / YOSIUTELHOCTh / 000CHOBAHHOCTh BBIBOJIOB,;

- JIOTUYHOCTH / CTPYKTYPHPOBAHHOCTD / IIEIOCTHOCTH BEICTYILICHHS;

- pedeBasi Ky/bTypa (CTUIIb H3JIOKCHUS, SICHOCTD, YeTKOCTh, TAKOHMYHOCTh, KPACOTa s3bIKa, YIET ayAUTOPUH,
9MOIMOHATBHBIN PHCYHOK PEYH, TOXOAYHBOCTh, MYHKTYaJIbHOCTh, HEBEPOATBHOE COPOBOXKICHUE, 0)KUBIICHAC PEUH
adopu3MamH, IpEMepaMH, IUTaTaMHU | T.11.);

- HCTIOJNIB3YIOTCA CCBUIKM HA MH(OPMAIOHHEIE PECypCHI (CalfThI, INTEpaTypa);

- HANJLIHOCTH / TIPE3eHTa0eNbHOCTH (eCliu TpeOyercs);

- CAaMOCTOSTENIFHOCTE CY)K/ICHHH / BIIaJieHUE MaTepPHaIOM / KOMIETCHTHOCTb.

Ecnm moxiiax cBOANTCSA K KpaTKoMy coo0meHu o (10 MUHYT), MOXKET COIpOBOKAAThCA npe3enTammeif (10-15 crmaiinos) u He
MOXET JaTh MOJIHOTO MPEACTABICHHS O IPOBEACHHOM paboTe, TO HEOOXOAUMO OIICHHUBATH OTBETHI HA BOIIPOCHI H, €CITH €CTh,
OTYET/TIOSICHUTEIIBHYIO 3aITHCKY.

Kpurepnn orieHKH U1 O9HOH (HOPMBI O0YdeHUS:

-5 6auIoB, €CIU 3aJaHNE BBIITOTHEHO ITOJHOCTEIO;

-4 0aJLIOB, €CIM 3aIaHKE BHIMOIHEHO C HE3HAYUTEIbHBIME OTPEIIHOCTSIMHY;

-3 OaJnta, ecii 3aaHUe BBITIOHEHO C ITOTPEITHOCTSIMH;

-2 6amna, ecnu OOHAPYKEHO 3HAHWE M TIOHUMaHHe OOJIbIIeH YacTH 3aJaHus;

-1 6amn,eciiy 3aJaHM€E BBIITOIHEHO HE MMOJHOCTHIO;

-0 OayI0B, eciH 3a/1aHKE HE BHIOTHEHO.

CobecenoBaHnue

Kpurtepuu oreHku cobece1oBaHus I 09HON (HOPMBI OOyUCHHUS:

- IPOIEMOHCTPUPOBAHA CIIOCOOHOCTh aHAM3UPOBATH M 00001aTh HH(POPMALIHIO,

- IPOIEMOHCTPUPOBAHA CIIOCOOHOCTh CHHTE3UPOBATH HOBYIO HH(OPMAIIHIO;

- caenaHbl 000CHOBAaHHBIE BHIBOJIBI HA OCHOBE WHTEPIPETANHN HHPOPMALINH, PAa3bSICHEHHUS;
- YCTAHOBJICHBI IPUYNHHO-CIICICTBEHHBIE CBS3H, BHISBICHBI 3aKOHOMEPHOCTH.

- 2 GaJi, eclIy 3aJJaHue BBITOJIHEHO MTOJIHOCTHIO

- 1 6ann, €CJIK 3a1aHUEC BBIIIOJITHCHO C HEC3HAYUTCIIbHBIMU HOI‘peIHHOCTHMI/I

- 0 6amioB, eciii OOHAPY)KMBAET 3HAHUE W TIOHUMAaHKE OOJIBIIEH YaCTH 3aaHus

IMTpakTHyeckas paboTa — 3TO CPEACTBO MPOBEPKU YMEHHH, 3HAHIH M HABBIKOB, KOTOPOE MPEJICTABIISET COO0M MICEMEHHOE
3ajlaHue, BBINOIHIEMOE B TEUEHHE 3aJaHHOTO BpeMeHH. Kak mpaBuiIo, BHINOIHEHNE 3a1aHNs [IPEAIIoIaraeT Haludue
OMpeIeNIeHHBIX OTBETOB Ha IIOCTaBJICHHBIE BONIPOCHI U PELIEHNE PAKTUIECKOH 3aJauH.

Kpurepun onenkn (B 6aymiax):

- COOTBETCTBUE IIPEATIOIAraeMbIM OTBETAM;

- IPaBUJIHOE UCIIOIb30BaHKE aJTOPUTMA BBITIONHEHUS JEUCTBUIT (METOAMKHU NMPOBEICHUS U3MEPEHHH);

- JIOTUKA PACCYXKIEHUI COMOCTAaBIEHH MOTyIEHHBIX PE3YIIbTATOB;

- YMEHHUE JI€NaTh BBIBOJBL.

- 5 6amnoB, ecnu OBLI AaH MOJTHOE, Pa3BEPHYTOE BHINOTHEHHUE 3a1aHUS;

- 1-4 Gauta, OT CTEIICHHU BBINOIHEHUS 3aJaHus;

- 0 0ayuTOB BBICTABIIACTCS CTYACHTY, €CIIH CTYACHT HE CMOT BHIITOJTHUTH 3aaHUE.

Tecr.

Kputepun 1 MeToMKa OIICHUBAHUS T OYHOH OPMBI OOYICHUS:
OuH TeCTOBBIHN BOIPOC.

- 1 Gann BBICTABISIETCS CTYICHTY, €CIIM OTBET MPABUIIbHBIN;

- 0 GayIOB BBICTABIIACTCS CTYACHTY, €CJIM OTBET HETIPABUIIbHBII.

OK3aMeH

Kpurepun u Mmetoauka oueHuBanus (B 6ajiax):

- 25-30 GamnoB BBICTABISIETCS CTYNCHTY, €CIIM CTYAEHT Jiall MOJIHBIE, Pa3BEPHYTHIC OTBETHI Ha BCE TEOPETHIECKUE BOIPOCH
Ourera, TPOJEMOHCTPUPOBAJ 3HAHNE (QYHKIIHOHATIBHBIX BO3MOXKHOCTEH, TEPMHUHOJIOTHH, OCHOBHBIX HJIEMEHTOB, YMCHIE
NPUMEHSATh TEOPETUUECKIE 3HAHUS IIPH BBIIIOJIHEHUH NPAKTHYECKUX 3aaaHuil. CTyneHT 0e3 3aTpy/IHEeHHI OTBETHII Ha BCe
JIOTIOJIHUTENEHBIE BOIIPOCEHL;

- 17-24 6amioB BBICTABISAETCS CTYACHTY, €CIIH CTYISHT PAaCKPBUI B OCHOBHOM TEOPETHUECKHE BOIIPOCHI, OJJTHAKO JOIYIICHBI
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HETOYHOCTH B OTIPE/ICIICHUH OCHOBHBIX MOHATHH. [Ipn OTBETE HA JOMOTHUTENBHBIE BOIIPOCH IOTYIICHBI HEOOIbIIITE
HETOYHOCTH;

- 10-16 6anoB BBICTABIIAETCS CTYACHTY, €CJIM MIPU OTBETE HA TEOPETUUIECKUE BOTIPOCHI CTYICHTOM JIOMYIIEHO HECKOJIBKO
CYIIIECTBEHHBIX ONTMOOK B TOJIKOBAHHU OCHOBHBIX MOHSATHH. JIOTHKA M TIOTHOTA OTBETA CTPAJIAIOT 3aMETHBIMU H3bSHAMH.
3aMeTHBI MPOOENTbl B 3HAHUN OCHOBHBIX METOJIOB. TeopeTniecKue BOMPOCH B IIETIOM H3JI0KEHBI TI0CTaTOYHO, HO C
MporyckaMu MaTepuaia. IMerTcs MpUHIMITHATbHbIC OITUOKH B JIOTHKE TIOCTPOCHUS OTBETA Ha BOIIPOC;

- 1-10 GamIoB BBICTABISIETCS CTYIEHTY, €CJIM OTBET HA TEOPETUICSCKUE BOIPOCHI CBUICTEIHCTBYET O HEMIOHUMAHUU U KpaiHe
HEIOJIHOM 3HAHUH OCHOBHBIX MOHATHHA U METO0B. CTYIEHT HE CMOT OTBETHTb HU Ha OJUH JTOTIOJHUTEIbHBIA BOIPOC.

IMepeBon onenku u3 100-6ayuTEHOI B 4eThIpeX0aILIBHYIO IIPOU3BOIMUTCS CICIYIOIIUM 00pa3oM:

- oTauuHO — oT 90 10 100 Gasios;

- xopomo — ot 70 1o 89 6amios;

- YOOBJIETBOPUTENBLHO — OT 49 10 69 6anos;
- HEYJOBJIETBOPUTENEHO — MeHee 45 0aIoB.

7. YHEBHO-METOIUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHHUE JUCIUIIJIMHBI (MO Y JIs)

7.1. Pexomenayemasi Jinteparypa

7.1.1. OcHoBHasi IuTEpaTypa

ABTODBHIL, 3arnaBue UznatensctBo, | Pecypc
JI1.1 | EnoxoB AM. VYrpasieHue KadecTBOM: yueOHOe mocooue Mocksa : OO0 9BC
(https://znanium.com/catalog/document?id=432380) "Hay4ano-
W3/1aTeIbCKUM
uentp MHOPA-
M", 2024
JI1.2 | bacosckwuii JLE., VYrpasieHue KadecTBOM: yICOHUK Mocksa : OO0 9bC
IIpotackes B.b. (https://znanium.com/catalog/document?id=435748) "Hay4no-
HU30ATEIbCKUNA
uentp MHOPA-
M", 2024
JI1.3 | PazymoB B.A. YnpasneHne Ka4ecTBOM: yaeOHOe mocodue Mockga : OO0 3bC
(https://znanium.ru/catalog/document?id=444672) "Hay4no-
HU3aTEIbCKUNA
uentp UHOPA-
M", 2024
JI1.4 | Arapxos AIL YnpaBneHne Ka4eCTBOM: YUeOHHK MockBa : 3BC
(https://znanium.com/catalog/document?id=432109) Jamkos u K,
2023
7.1.2. JlonoJHUTEeIbHAS JTUTEPATYpPa
ABTODHI, 3arnaBue WznarenscTBo, Pecypc
JI2.1 | Apucros O. B. VYrpasieHue KadecTBOM: yICOHUK Mocksa : OO0 9BC
(https://znanium.com/catalog/document?id=438486) "Hay4no-
M3/1aTeNIbCKUH
nentp MHOPA-
M", 2024
JI2.2 | Maromenos I1LIII. YnpasneHne Ka4eCTBOM: YUEOHHK Mocksa : 9BC
(https://znanium.com/catalog/document?id=429156) Jamxos u K,
2023
JI2.3 | bacoBckwuii JLE., VYrpaBieHue KadecTBOM: YICOHUK Mocksa : OO0 9BC
IIpoTackes B.b. (https://znanium.com/catalog/document?id=390077) "Hay4ano-
M3/1aTeNIbCKUM
uentp MHOPA-
M", 2022
7.2. Ilepeuennb pecypcoB HHGOPMAIHOHHO-Te1eKOMMYHUKAIIMOHHOI ceTu "UHTepHeT"
D1 | EnuHoe 0KHO A0CTyNa K MHQOPMAIIHOHHBIM pecypcaM [DneKTpoHHBIN pecype] : caiit / ®T'AY THUU UTT
«Mudopmuka». — Mocksa, 2005.- http://window.edu.ru http://window.edu.ru
92 | KubepJlenuHka - HaydHas dJIEKTpOHHAs1 OnOimoTeka (KypHausl). - http://cyberleninka.ru http://cyberleninka.ru
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33 |Hayunas snextponHas 6n6mnorexka eLIBRARY .RU» - pa3nen "Xypransr oTkpsIToro gocryma'. -
https://elibrary.ru/projects/subscription/rus_titles free.asp https://elibrary.ru/

7.3 llepevyenb UHGOPMALMOHHBIX TEXHOJIOT U

7.3.1 IIporpamMmHoOe obecrieyeHue

Adobe Reader

OpenOffice

7.3.2 IIpodeccuonanbHbie 0a3bl JAHHBIX U HHPOPMALMOHHO-CIIPABOYHbIE CHCTEMbI

1. Hayunast snexrponnas 6ubmmoreka eLIBRARY.RU (https://elibrary.ru/defaultx.asp?) eLIBRARY.RU : Hayanas
3NIEeKTpOHHas OubmanoTeka : caT. — Mocksa, 2000 — . — URL: https://elibrary.ru. — Pexxum noctyma: amst 3apeructpup.
10J1b30BaTeNe. — TEKCT : AIEKTPOHHBII.

2. CmpaBouHo-1mipaBoBas cuctema «Koncynsrantllmocy (http://www.consultant.ru/) Koncynsrantllintoc : cipaBo4Ho-
npaBoBasi cucTeMa : 0a3a 1aHHBIX / PernoHanbHbIi 1IeHTp npaBoBoi nHpopmarn MudopmpaBo. — Mocksa, 1992 — Pexum
JIOCTYIA: N3 YUTANBHBIX 3QJI0B OMOIHOTEKH. — TeKCT : 3IeKTPOHHBII.

3. CrpaBouHo-mipaBoBas cucteMa «["apant» (http://www.garant.ru/) TAPAHT.PY : nadopmanmoHHO-IpaBoBoOii mopTa /
00O «HITIO TAPAHT-CEPBUC». — MockBa, 1990 — Pexxum noctyna: U3 YHTaIBHBIX 3aJI0B ONOIHOTEKH 1-ro Kopiryca
(unTaneHbii 3251 Ne 3 — ayn. 205, meauanentp — aya. 206, OubIuoTeKa IopUuanIecKoi TuTepatypsl — aya. 215). — Teker :
3JIEKTPOHHBIN.

8. MATEPHAJIBHO-TEXHUMYECKOE OBECIIEYEHME JUCIUIIJINHBI (MOJY JIA)

Jns peanu3zanuy TUCUUIUIMHBI HCIIONB3YIOTCS YdeOHbIE ayAUTOPUH JUIS IPOBEACHUS 3aHATUI JIGKIIUOHHOTO THIIA, 3aHATUH
CEMUHApPCKOTO THIIA, TPYIIIOBBIX U HHANBUAYAIBHBIX KOHCYIbTA[UM, TEKYIIETO KOHTPOJIS U TPOMEXKYTOUHOM aTTeCTAlNH, &
TaK)Ke MOMEIIEHHS IS CAMOCTOSITEIbHOM padoThI.

VYdeOHbIC ayTUTOPHH YKOMITICKTOBAHBI CIICIIMATM3UPOBAHHON MEOEITBIO M TEXHUIESCKUMHE CPEACTBAMH 0O0YUICHUS: TOCKa,
MapThl, MyATHMEIUHHOE U ayTH0000PYI0BaHHE.

Jnist ipoBeieHus 3aHATHI JTEKIIMOHHOTO THITA ITPEAJIaraloTcsi HAOOPHI IEMOHCTPAIMOHHOTO 000pyIOBaHNS U y4eOHO-
HAIISAHBIX TOCOOMIA: mu(poBEIe 00pa30BaTENbHBIC PECYPCHL, a TaKKe HCHONb3yeTcst [ToaukoM st KoH(epeHICBI3H,
3BYKOBBIE KOJIOHKH, aKYCTUUECKUH YCHIINTENb, MYIbTHMEIMNIHBIN IPOEKTOP, TENEBU30P.

[MomereHust 111 CaMOCTOSTENHHON pabOTHl 00YJAIONIMXCSI OCHAIIEHBI KOMITBIOTEPHOIN TEXHUKOM € MOAKIIIOUEHUEM K CETH
"UuTepHeT" M 00ECIICUCHUEM TOCTYIA B 3JICKTPOHHYIO HHPOPMALMOHHO-00pa30BaTEIbHYIO Cpely YHUBEPCUTETA

JLJist yCIemHoro OCBOCHUsI IMCIMIUIMHBI HE00X0IUMa ayJUTOPHS C MYJIbTUMEUHHBIM 000pyaoBaHueM, B IHCTUTYTE
9KOHOMHKH OTpaciieil, On3Heca u anmuHuctpupoBanus Yenl'Y umeercs Tpu B 4-oM yaeOHOM Kopmyce (212, 205, 111) n
mATh B 8-0oM yaeOHOM Kopryce (203, 310, 405, 407, 406).

9. METOAUYECKHUE YKA3AHUSA 1JI51 OBYYAIOIIIUXCSA IO OCBOEHUIO JUCIHUITIMHBI (MOAY JI5T)

B ciygae nmprMeHeHHS IpH peasTi3anyyl JUCIUIUIAHE JIEKTPOHHOTO 00ydeHNs, AUCTaHIIMOHHBIX 00pa30BaTEeIIBHBIX
TEXHOJIOTHH OOIIeHHe 00YJarOIMUXCsI U IPENOAaBaTENs OCYIIECTBISIETCS B PEKUME PEATbHOTO BPeMEHH (OHIANH-IeKIUN
(BeOuHapHI), YaThl, BUACO-KOH(GEPEHLINHU U Ap.) WIN OTI0KEHHOTO BPEMEHH (CHCcTeMa AUCTaHIMOHHOTO 00y4yenus Moodle,
MSOffice365, hopymbl, 37€KTpOHHAS 1TOYTA H JP.).

Bosbiryro yacTs BpeMeHH 00yJalonIuecs CaMOCTOSATENEHO PaboTAaIOT ¢ yaeOHO-METOANIECKIMH MaTepranaMu. CTyIeHTHI
MMEIOT BO3MOXHOCTh KOHCYJIBTHPOBATHCS € MIPEHoAaBaTeIeM 10 BCEM BOIIPOCaM, BOSHUKAOIIUM B X0/I€ CAMOCTOSATETbHON
PabOThI HOCPEACTBOM 3JIEKTPOHHOM MOYTHI, COIIMAIBHBIX CETEH H T.IN.

Joctyn oOydarorierocst K y4eOHBIM pecypcaM B peXKUMe OTIIOKEHHOTO BPEMEHH, CAMOCTOSATEIBHON paboTHI
OCYIIECTBIISETCS Yepe3 ceTh MIHTepHeT B yIOOHOM IS HEro MecTe, BpeMEHH U TeMIIe.

Jucuummua «BceoOlee ynpapieHne KaueCTBOM» OTHOCUTCS K 0a30BOM YacTH, a TOTOMY B pe3yJbTaTe NperoaBaHus
JJAHHOM AMCLUIUIMHBI CTYJEHT JIOJDKEH BhIpaboTaTh B cede psif NPoheCcCHOHAIBHBIX KOMIIETCHIINH.

OCHOBHBIMH (hOpMaMH ayAUTOPHON HATPY3KH SBIISIOTCS, BO-TIEPBBIX, JICKIIUH, 1 BO-BTOPBIX, MPAKTHYECKUCE 3aHIATH.
KittoueBast 1en1b JIEKIMK — HE TOJILKO JIOHECTH JI0 CTyAEHTa HabOp 3HaHWI, HO U HAYYHUTh €T0 HAXOAUTh HYKHYIO
uH(popManuio. B pamMkax JIeKIMK NpenoiaBaTeib J0DKEH I0X0JUHBO, YOSAUTEIBHO U JOKa3aTeIbHO PAaCKPhITh OCHOBHBIC
TEOPETHYECKHE TTOJIOKESHUS N3ydaeMON TUCIUIIMHEL, HAIEIATh 00yJaeMBIX Ha HanOoJee BaKHBIC BOTIPOCHI, TEMBI, Pa3/IeIIbl
ee, 1aTh MM YCTAaHOBKY M OKa3aTh IIOMOILb B OBJIAICHUU HAyIHOI METOI0J0THeN (METOJaMH, CIOCOOaMH, IPHEMaMH)
HOJTy4eHUsI HEOOXOANMBIX 3HAHUH M TIPUMEHEHHS X Ha TIPAKTHKE.

Jlexnust IMeeT BO3MOKHOCTD TI€pe/laTh ayIUTOPUHI 3HAUUTEIBHBIH 00bEM 3HaHUH B OrpaHUYeHHOE BpeMst. OJHUM 13
HEOCTIOPHMBIX JIOCTOMHCTB JICKIIHHU JTOJDKHO OBITH TO 00CTOSATENIHCTBO, YTO HOBH3HA M3JIaraéMOTO MaTepHajia COOTBETCTBYET
MOMEHTY €€ YTEHHsI, B TO BPeMsl KaK I10JI0)KEHHUsI yUEOHUKOB, YUEOHBIX IIOCOOMH OTHOCSTCS K I'OJly UX H3aHMS.

K nexuuy kak K BUAY y4eOHBIX 3aHATHI JOJDKHBI TPEIbSBISATHCS CICAYIOINE OCHOBHBIE TPEOOBAHMSI:
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- HAy9HOCTB; JIOTHYECKas MOCIe0BATETbHOCTD H3JIOKEHUS yIeOHBIX BOIIPOCOB;

- KOHKPETHOCTb U L[ENICYCTPEMIICHHOCTD U3JI0KEHUS MaTepuana;

- COOTBETCTBHE OTBOANMOIO BPEMEHU 3HAYUMOCTHU Y4EOHBIX BOIIPOCOB;

- COOTBETCTBHE COJICP)KaHMS JICKIIUHU TPUHIAIIAM O00YICHUS;

- HAaJIOHOCTH 00ydeHus; GopMupoBaHKE y 00ydaeMbIX MOTPEOHOCTH K CAMOCTOSTEIbHOMY YIITyOJICHHIO 3HAHHM;

- U3JI0’KEHUE MaTepuana ¢ ydeToM JOCTUIHYTOTO YPOBHS 3HAHUH.

[Tpu n310°keHNN MaTepraa JIEKTOPY B 00s3aTETFHOM MOPSIIKE HEOOXO0ANMO CTaBUTh KOHKPETHYIO IIENb Ha Ka)KAYIO JICKITHIO.
ITpu poBeeHUH JIEKIIUN BayKHO TOMHHTBH, YTO MTOJIOBHHA MH()OPMAIIUH Ha JIEKIHH TIepefacTcs yepe3 HHToHanuio. [ToresHo
MIOMHUTb, YTO MEPBBII KPU3UC BHUMAHUS CTYAEHTOB HacTymnaeT Ha 15-20-oi MuHyTaxX, a BTopoil — Ha 30-35-0i1 MuHYyTaxX.

B 3axiroueHue NeKIUHN MpernoiaBaTens GopMyIUpyeT BHIBOABI U 1a€ PEKOMEHIALINH, BBITEKAIOIINE U3 COJICPKAHHS
M3ydeHHOTO MaTepuana, 0000IINTh TEOPETHUSCKUE MOT0KEHHUS 110 OTJEIBHBIM BOIIPOCaM, PEKOMEHIOBATh METOIBI
IPUMEHEHUS MOTyIEHHbBIX 3HAHHH B IPAKTHUCCKOH AATENBHOCTH. B KOHIIE 3aHATUS PEKOMEHAYCTCSI CTABUTD TAKXKe
npoOIeMHbIE BOIIPOCH U PEKOMEHYeTCsl OCTaBIATh 3-5 MUHYT Ha TO, YTOOBI aTh 3aJaHUE CTyACHTaM JUls
CaMOCTOSATEIHHON PaOOTHI M OTBETHTH Ha BOSHHUKIIHE BOIPOCHL.

C ydgeToM M3MEHEHHs CTaHIapTOB BBICIIETO 00pa30BaHMs 3aa49a JEKIIHOHHBIX KYPCOB TeTeph — He HHPOPMAIIMOHHO-
OLIEHOYHasl, KaK paHee, a KOHLENTyalIbHO-OpHEeHTHpYoMIas. Temeps Ha JIEKTOpa yke He BO3JI0oXkKeHa (QyHKIUS Mepeaduu
MHHHMYMa HH(OpPMAINH, TaK KaK CErOJHS H3AaHO JOCTaTOYHOE KOJINYECTBO KAaK KIIACCHYECKUX, TaK M SKCIEPUMEHTaIbHO-
ABTOPCKUX Y4EOHHKOB M Y4eOHBIX ocoOmii. BaxkHewtieit 1epro penoaBaTesst CTAHOBUTCS CHCTEMAaTH3AIUs OOJIBIIIOTO
Pa3sHOPOTHOTO MaTepuana U 00ydeHHe CTYIeHTa yMEHHIO OPHEHTHPOBATHCS B 3TOM MaTepHaIe.

ITpu 0Oyvennu nHL ¢ OTpaHUYEHHBIMU BO3MOXKHOCTAMHU 3J0POBbsI JNIEKTPOHHOE 00YUeHUE, TUCTAaHIIUOHHbIE
00pazoBaTebHBIC TEXHOJIOTHH MPEyCMaTPHBAIOT BOSMOXKHOCTH ITpHeMa-Tiepeiadi HH(POPMAIUX B JOCTYITHBIX JUIST HUX
(dhopmax.

Peanu3aiust UCHUILUIMHBI ¢ TPUMEHEHUEM 3JIEKTPOHHOTO 00ydeHH s, TUCTaHIMOHHBIX 00pa30BaTeNbHBIX TEXHOJIOTHUH (anee
— 20, 10T) ocymecTBisercst Ha OCHOBaHUHU «I10J0XKEeHHS O peanu3aniy OCHOBHBIX M JIOTOJHUTEIBHBIX 00pa30BaTENIbHBIX
MporpaMM C IPUMEHEHHEM 3JIeKTPOHHOTO 00yIeHNS M TNCTAaHIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTHI B (heliepaaIbHOM
TOCYIAapCTBEHHOM OIOPKETHOM 00pa30BaTEIbHOM YIPEXKICHUH BRICIIETO 00pa3oBaHus «HemsIOMHCKUH rocynapCTBEHHbIH
yHHBepcuTeT», «IlonoxeHns o nopsake 3auera 0Oy4JaroNMMUCS TI0 OCHOBHBIM IPO(ecCHOHAIBHBIM 00pa30BaTENbHBIM
nporpamMMam Boiciiero oopazosanus B ®I'6OY BO «Uenl V» pe3ynbTaTOB OCBOCHUS B OPTraHU3AIUIX, OCYIIECTRIISIONINX
00pa3zoBaTENbHYIO AEATENBHOCTD, YIEOHBIX IIPEAMETOB, KYPCOB, AUCIUIUINH (MOIYIICH), IPaKTHK, JOTTOTHUTEIBHBIX
00pa3oBaTeNbHBIX IPOTPaMM» IOCPEACTBOM IEKTPOHHOI HHPOPMaAMOHHO-00pa3oBaTenbHOM cpensl PI'BOY BO
«YenI'Y». B uckmounTenbHbIX cirydasx (Gpopc-Maxkop  T.I1.) IPU peasin3alin 00pa30BaTeIbHON 1eITEIbHOCTH C
npumerenueM D0, JIOT MOryT NpUMEHSITh KOMIIOHSHTBI, HE BXOJISIIIE B TIEPSUCHB dIICKTPOHHOW HHPOPMAIIMOHHO-
00pa3oBaTeNbHOM CpeBbL.

10. CHEIIMAJIBHBIE YCJIOBHUS OCBOEHUSA JTUCIUITIJINHBI OBYYAIOIIUMHUCH C
HHBAJIMJHOCTBIO U OTPAHUYEHHBIMHA BO3MOXKHOCTAMM 310POBbA

OcBoeHHE UCHUIUIMHBI HHBAIHAAMH M JIMIAMH C OTPAaHMYCHHBIMH BO3MOXKHOCTSMH 3/0pPOBBS OCYIIECTBISETCA C
UCIIONIb30BAaHUEM CIELHATIbHBIX TEXHUYECKHX CPEICTB U HH(POPMAIMOHHBIX TEXHOJOTHUH, IPeJoCTaBIAeMbIX PecypcHbIM
y4e0HO-METOANYECKUM LIEHTPOM MO OOY4EHHMIO WHBAJMJIOB U JIUI C OTPaHUYECHHBIMH BO3MOXKHOCTSIMH 310poBbst Yenl'V 1o
3ampocy oOydaromerocst (MOOWIBHBIC CHEIMAJIbHBIE TEXHWYECKHE CpEICTBA IS JIMI C HApYMICHHSAMH 3pEHHS H C
HapyIIeHUEM CIIyXa, aCCUCTUBHBIE HH()OPMALUOHHbBIE TEXHOJIOTUH).

ITpu HeoOXoaMMOCTH I OOYJAIOIIMXCA C HApYIIEHUSIMU 3pEeHHs Ha pabodumx MecTax A MPOBEACHHS MPAKTUYECKUX WU
a00paTOPHBIX 3aHATHH YCTaHABIMBAETCSA CIENHATBHOE IPOTpaMMHOE oOecnedeHne (IporpaMMa pedeBOW HaBHTAIIUH,
pedeBbIe CHHTE3aTOPHI, SKPAHHbIE JIYIIb).

B yueOnple ayguTopum obecreynBaeTcsl OECHpemsSTCTBEHHBI JAocTyn i oOydalomuxcs C HWHBAJIUIHOCTBIO U C
OTpaHMYCHHBIMH BO3MOXHOCTSIMH 370pOBbsl. B Kaxkno# aymuropuu, riae oOydaroTcss MHBAJIMABI M JIMIA C OTPAHUYCHHBIMU
BO3MOXXHOCTSIMH  37I0POBbBSI, IIPELyCMAaTPHUBACTCSI COOTBETCTBYIOMIEE KOJNMYECTBO MeCT Ui OOydJaromUXCs C y4eTOM
HapYLICHUH UX 3J0POBbSL.

Jlns ocBOoeHMs MUCHUIIMHBI MHBAIHIAM M JIMLAM C OTPAaHUYEHHBIMH BO3MOKHOCTSMH 310POBbSl MPENOCTABISETCA AOCTYN K
MEeYaTHBIM HCTOYHHMKAM, HUMEIOMIMMCS B HaydHOW OmOnmoTeke Yenl'Y, ¢ MOMOIIBIO CHENHMAIBHBIX TEXHUYECKHX CPEICTB;
JIOCTYH C MOMOIIBIO CIIEIMANBHBIX TEXHHYECKHNX W HMPOTPAMMHEBIX CPEICTB K 3JIEKTPOHHBIM HCTOYHHKAM, IPEICTABICHHBIM B
(hopMe 21eKTpOHHOTO TOKYyMEHTa B (hoHIe HaydHOU OnbnmnoTeku Yenl'Y winu 21eKTpoHHO-ONOIMOTEUHBIX CUCTEMAX.
Y4eOHO-METOIMUECKHE MaTepHalIbl Ul OOYJalOMMXCs W3 4YWCIa WHBAJIMIOB M JHI] C OTPAaHHYCHHBIMH BO3MOXKHOCTAMHU
3I0POBBSI IIPENOCTABIAIOTCA B (hOpMax, aJanTHPOBAHHBIX K OTPAHWYCHHAM HX 3I0POBBS M OCOOCHHOCTSM BOCIIPHATHS
uHpopManuy.

Jst MHBaNMIOB M JIMI[ C OTPaHWYCHHBIMH BO3MOXKHOCTSIMH 3JI0POBbSl OCBOCHHE AMCLUIUIMHBI MOXET OBITh YAaCTHYHO WU
MOJIHOCTBIO OCYIIECTBIIEHO C UCIIOIb30BaHUEM JUCTAHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTHH.

IMpn mpoBemeHWM MPOMEXYTOYHOH AaTTECTAIlMM IO JUCIHHUIUIMHE OOYJAIONMMCS C HHBAIMAHOCTBIO M C OTPAaHWYCHHBIMH
BO3MOXKHOCTSAMH 3[J0pOBbsI 00ECHEYMBACTCS 110 UX 3asABICHUIO NPEIOCTaBIEHHE B JOCTYHMHOH (opMe B 3aBHCHMOCTH OT HX
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WHIVBHIYAIbHBIX OCOOCHHOCTEH HMHCTPYKIHMH O MOPSIKE MPOBEIACHUS MIPOMEXKYTOUYHON aTTECTAIlHH, OIEHOYHBIX CPENICTB U
BO3MOKHOCTH OTBETOB Ha 3a/aHus (IHMCbMEHHO Ha Oymare, HaOOp OTBETOB Ha KOMIIBIOTEpE, MUCbMEHHO MmpudToM bpaiins, ¢
UCIIOJIb30BaHNUEM YCIIYT aCCUCTEHTA, YCTHO).

ITpn mpoBemeHWM TPOIEAYPH! OILCHWBAHUS PE3YNBTATOB OOyYeHHsS HHBAIMAOB W JIHI[ C OTPAaHWYCHHBIMHA BO3MOXHOCTSIMHU
30pPOBBSI TPEAYCMATPHUBACTCS HCIOIB30BaHME MpemocTaBleHHBIX YenlY wimm COOCTBEHHBIX TEXHHUYECKHX CPEJICTB,
HEOOXOIMMBIX MM B CBSI3M C HMX HWHIMBHIYalbHBIMH OCOOCHHOCTSIMH. I[Ipm HeoOXOOMMOCTM HMHBAaIMAaM M JIMLAM C
OTPaHWYCHHBIMH BO3MOYXKHOCTSIMH 3JIOPOBBS IIPEIOCTABIACTCS JOMOJHUTENBFHOE BpeMsl UIs MTOJTOTOBKHM OTBETa Ha 3aJaHWUS,
TpOIeypa OIICHNBAHUS PE3YIFTATOB OOYICHUS 0 AUCHUILTIHE MOKET IPOBOJUTEHCS B HECKOJIBKO JTAIOB.
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