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y4peXXaeHHe BBICIIEro 00pa3oBaHus
«Yensbunckuit rocynapctBenHsiil yausepcurer» (PI'BOY BO «Henl V)

MIMHOBPHAYKHU POCCHU
@” denepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE

Pa6ouas nporpamMma aucoumminHe! "JleoBble KOMMYHHKAIMK'" 10 HAIPaBIEHHUIO HOATOTOBKH (CHEI[HAIEHOCTH)
38.05.02 "TamoxxeHHOe J1eno" HarpaBlieHHOCTH (1poduiaro) OpraHu3anysi BHEIIHEIKOHOMHYECKOH e TeNbHOCTH crp. 3
OI'BOY BO «Henl'V»

1. IEJIX OCBOEHUA N CHUIIJINHBI

[enbio 0CBOCHHS JUCIUILIHNHEI SBISICTCS TIOATOTOBKA 00YJAFOIIErocst K OpraHUu3aI[MiOHHO-YIIPABICHUECKON I TETbHOCTH
0 HATPABJIEHUIO OJTOTOBKU IOCPENCTBOM 00ECIeueHH s 3TaroB (POPMUPOBAHHS KOMIIETEHIINH, TPEIYCMOTPEHHBIX
®I'OC, B yacTH NMPEICTABICHHBIX HIKE 3HAHUH, YMEHUI U HABBIKOB.

1.1 ChopmupoBaTh TEOPETHUECKUE 3HAHUS U MIPAKTUYECKHUE HABBIKK B 00JIACTH KOMMYHHKAIIHOHHOTO MPOCTPaHCTBA

1.2 IlpnobpecTr 3HAHUS U HABBIKK OM3HEC-KOMMYHHKAIHH I KOMMYHHUKAIIHOHHOTO TIpoIecca

1.3 BeipaboTath YMEHHS OIPEENATh ClIeNN(HUKY BHYTPHOPTraHU3aINOHHBIX KOMMYHHUKAIIAH

1.4 OmpenenuTh M aHATM3UPOBATH (HaKTOPHI 3PHEKTHBHOCTH KOMMYHHKAIMH 1 MCHEDKMEHTA YIIPaBICHUS

1.5 ChopmupoBath MpaKTHYECKHE HABBIKU Pa3pabOTKU M OCYIIECTBICHUS KOMMYHHKAIIHI ITPOIIECCOB B OOIIECTBE.

2. MECTO JUCIIUITIJIMHBI B CTPYKTYPE OIIOII

Huka (paznen) OIOIT: K.M.03.01

2.1 TpeOoBaHus K NPEABAPUTEIbLHOI IIOAT0TOBKE 00y4al01Ierocs:

CTyneHT MoJbKeH 3HATh M MOHUMATh 3aKOHBI Pa3BHTHS MPHUPOJIBI, OOIIECTBA U MBIIUICHHS 1 YMETh ONIEPHPOBATH ITUMHU
3HaHUSMH B TIPOPECCHOHANLHON AATENFHOCTH; YMETh aHAIM3UPOBATh M OLIEHUBATH UCTOPUIECKUE COOBITUS; BIaleTh
KYJIBTYPOi MBIIIICHUSI, CIIOCOOHOCTBIO K BOCIIPHATHIO, 0000ICHUIO ¥ aHATN3Y HH()OPMALIUH, IIOCTAHOBOK IIETH M BEIOOPY
MyTel ee TOCTHYKEHHSI, CIIOCOOHOCTh OIICHUBATH BO3/ICHCTBHE MaKPOIKOHOMUIECKOW Cpe/ibl Ha (PYHKIIMOHUPOBAHUE
OpraHu3aIyeld ¥ OpPraHOB rOCYIAPCTBEHHOTO U MyHUIIMIIATBHOTO YIPaBIEHUS; CIOCOOHOCTh aHATM3UPOBATH IIOBEICHIE
MOTpeOUTENICH SKOHOMHYECKUX Oyiar 1 (GOpMHUpPOBAHUS CIIPOCA;

JlokyMeHTallMOHHOE 00ecIeYeHNe YIIPaBIeHUECKOH AeSITeNbHOCTH

2.2 JIucuMnJuHbI M MPAKTHKH, JISI KOTOPbIX OCBOEHUE TAHHOW JUCHHUILIMHBI (MOIYJIs1) HEO0OX0AUMO KAK
npeauiecTByouiee:

3HaHus, MOJy9eHHBIE B TIpoliecce 00ydeH s 1o JUCHUILTHHE "br3Hec-KoMMyHUKauK'", MOTPEOYIOTCS B MOCIIESCTBAE JUIS
W3Y4CHMSI TaKUX AUCLUUIUIMH KaK:

[MpakTrka Mo MOTydeHHIO MPO(YECCHOHATBHBIX YMEHUH U OIbITa TPO(PECCHOHATFHON IS TETHHOCTH

IToaroroBka K MpoIeaype 3aliThl M 3allliTa BBITYCKHON KBaTH()UKAIIMOHHONW paOOTHI

Hpe,HI[I/IH.HOMHaH IMpaKTUKa

3. KOMIIETEHLIMY OBYYAIOILETOCS, ®OPMHUPYEMBIE B PE3YJIbTATE OCBOEHUSI TUCLIMITINHBI
(MOJYJIS)

YK-4: Cnioco6eH npuMeHsITh COBPeMeHHbIe KOMMYHMKATHBHbIE TEXHOJIOTHH, B TOM YK CJIe HA HHOCTPAHHOM(BIX)
s3bIKe(ax), A1 AKaJeMHYeCKOro M Npog)ecCHOHAIBHOI0 B3aUMOCHCTBHSA

3HaTh:

O0agaer 3HaHUAME 0COOCHHOCTEH M IPaBIII JIMYHOW M PO(ECCHOHATBHO YCTHON M MMChMEHHOW KOMMYHHKAIIAH, B TOM
YUCIIe HA HHOCTPaHHOM(BIX) sI3bIKe(aX)

Ymers:

JleMOoHCTpHpYeT yMEHHE NPUMEHATh COBPEMEHHBIE KOMMYHUKATHBHBIC TEXHOIOTUU JIJIST aKaJIEMUIECKOTO 1
po(ECCHOHATBHOTO B3aUMOJICHCTBUS B CUTYAIlUH YCTHOW U MMCbMEHHOW KOMMYHHUKAIUH, B TOM YHCIIE HA HHOCTPAHHOM
(bIX) s13BIKE(2X)

Baanernb:

HmeeT HaBBIKM aKaJIeMUYECKOTO U HpO(bCCCI/IOHaJ'ILHOFO BSaHMOHCﬁCTBHﬂ, B TOM 4YHMCJIC HA I/IHOCTpaHHOM(BIX) H3LIK€(aX)

OIIK-5: Cnioco0eH K ocymecTBJIeHHI0 BHYTPHOPTaHU3AIMOHHBIX U MEKBEeIOMCTBEHHbIX KOMMYHHKAI[UIA.

3HaTh:

O6nanaeT 0a30BBIMH 3HAHUSMH I10 OCYHICCTBJIICHUIO BHYTPUOPTaHU3AIITUOHHBIX U MEKBEIJOMCTBCHHBIX KOMMyHHKaI.[PIfI.

YMmers:

I/ICHOJ'ILSyCT 3HaHUA OJId OCYHICCTBICHUA BHYTPUOPIraHU3allMOHHBIX U MEKBEJOMCTBECHHBIX KOMMyHHKaL[PIﬁ.

Baagern:

HpI/IMeHﬂeT HaBBIKHU T10 UCIOJIb30BAHUIO BHYTPUOPTraHU3AIIUOHHBIX U MEKBEJOMCTBCHHBIX KOMMyHI/IKaL[I/Iﬁ.
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B pesyibTaTe 0cBOCHUS JUCHMILINHBI 00yYAIOLIUICS J0JKEH

3.1 |3narh:

3.1.1 [— ocHOBHBIC HOPMEBI IPO(ECCHOHATTFHOM ATHKH:

3.1.2 | — oCHOBHBIE TEOPUHU U KOHIIECTIIIMH B3aUMOJICHCTBUS JIFO[el B OpraHU3alyy, BKIIOUask BOIPOCH MOTHBALINH,
TPYIIOBOW TUHAMHUKH, KOMaHI000pa30BaHUs, KOMMYHUKAIMH, THICPCTBA U YIPABICHUS KOHPINKTAMHE;

3.13 -COBPEMECHHBIC TEXHUYCCKUE CPCACTBA U I/IHC])OpMaI.II/IOHHLIe TEXHOJIOTUM IJI pCHICHNSA KOMMYHUKAIMOHHBIX
3a1a4

3.2 | YMeTh:

3.2.1 |- pyKOBOJCTBOBATHCSI HOPMaMH, TPaBIIaMH, KOJIeKcaMu IPO(eCCHOHAIBHOM ATHKHU B TPYIOBO
TIESITENTBHOCTH;

3.2.2 | — IpUMEHSTh pa3INYHbIC TAKTUKHU BEICHHS IIEPErOBOPOB, BRICTPAUBATEH YOCIUTEIBHYIO apIyMEHTAIIHIO C
YIEeTOM BOCIIPHATHS TAPTHEPA;

323|- OPTraHU30BbIBATb KOMAaHHOC BSaHMOI[CfICTBPIe JJIS pCHICHUS YIIPABJICHYCCKUX 3a1a4;

3.2.4 | — opraHu30BaTh rPyMIoByio padoTy;

3.2.5 |- aHaIM3UPOBATh KOMMYHHKALIMOHHBIE IIPOLIECCH] B OPraHU3alMU U pa3pabaThIBaTh NPEUIOKEHUS MO
TTOBBIMICHUIO HX Y(PPEKTHBHOCTH C HCIIOJIE30BaHIEM COBPEMEHHBIX TEXHUIECKHUX CPEICTB
HHPOPMAIIMOHHBIX TEXHOJIOTHH.

3.3 | Baagern:

3.3.1 | - HaBBIKaMU JIEJIOBBIX KOMMYHUKaIU];

3.3.2 | - UMeTh HaBBIKH OpraHU3AIMH AESITEIbHOCTU MO IPYIIIbI, AT pealu3alui KOHKPETHOTO MPOEKTa;

3.3.3 | - HaBBIKH PaOOTHI B 3P PEeKTHBHON KOMaHIE;

3.3.4 | - HaBBIKH UCTIOIB30BAaHHUSA KOMMYHUKAIIMOHHBIX 33/1a4 COBPEMEHHBIX TEXHUUYECKUX CPEACTB U
HHPOPMAIIMOHHBIX TEXHOJIOTHH.

4. OFBEM JMCLUILIMHBI (MOY.JIST)

O6wasn TpynoemMKocTb 33ET
YacoB 1o yueOHOMY IJIaHy : 108 Bunapsl KOHTpOIISL HA Kypcax:
B TOM YHCIIC
AyIUTOPHBIEC 3aHATUS : 8 3a4ueThl 2
camocTosTenpHas pabora : 94,55
4acoB Ha KOHTPOIb : 4
KOHTaKTHas pabora: 9,45
HKP: 1,45

5. CTPYKTYPA U COJAEPKAHUE JUCIUITIJINHBI (MOJXY JIA)

Kon HaumeHoBaHue pa3/1e/ioB U TeM /BU/A 3aHATHS/ Cemecrt | Hacos JlutepaTtypa
3aHATH p / Kvpc
Pazgen 1. Tema 1. OOmienne kak MexaHu3M B3auMOJeiicTBUS B
npodeccuoHanbHoil cepe
1.1 OO01eHre KaKk MEXaHU3M B3aUMOJEHUCTBHS B PO EeCCHOHAIBHOM 2 1 JI.1JI1.2 J11.3
coepe /Jlex/ JI1.4712.1
J12.2J13.1
01032
1.2 OO1meHne Kak MEXaHU3M B3aUMOJICHCTBUS B TPO(HECCHOHATBHON 2 0,5 JI.1J11.2
coepe /Mlp/ JI1.3712.1
J12.2J13.1
01032
1.3 OO1meHne Kak MEXaHU3M B3aUMOJEHCTBUS B IPO(HECCHOHATBHON 2 2 JI1.1J11.2
coepe /Cp/ JI1.3712.1
J12.2J13.1
Pazgen 2. Tema 2. KommyHukanuoHHblii npouecc. bapbepst
KOMMYHHKAIIMH

© ®I'BOY BO «Henl'V»
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2.1 KomMyrmkanuoHHsIH nporiecc. baprepsl kommynukarm /TIp/ 0,5 JI1.1 J11.2
JI1.3J12.1
JI2.2J13.1
3132
2.2 KommyrmkarmonHsi nporecc. bapreps! kommyHuxarm /Cp/ 12 JI1.1 J11.2
JI1.3712.1
JI2.2J13.1
3132
2.3 KomMyrmkarmonHsIi nporiecc. bapreps! kommyHukarmn /JIex/ 1 JI1.1J11.2
JI1.3712.1
JI2.2J13.1
3132
Pa3gen 3. Tema 3. Bep0anbHble 1 HeBepOaibHbIe cpelcTBA OM3Hec-
KOMMYHHKAIIUU
3.1 BepbanbHble 1 HeBepOanbHbIe cpencTBa obmeHus /JIex/ 1 JI1.1J11.2
JI1.3J12.1
J12.2J13.1
01032
3.2 BepOanbHbie 11 HeBepOanbHbIe cpeacTBa obmenus /T1p/ 1 JIT.1JI1.2
JI1.3J12.1
J12.2J13.1
3132
33 BepbanbHbie 11 HeBepOanbHBIE cpeacTBa oomenus /Cp/ 12 JIT.1JI1.2
JI1.3J12.1
JI2.2J13.1
3132
Pazgen 4. Tema 4. Komannooopa3osanue. Hapbixu padorsl B
KOMaHJe.
4.1 Komanpnoobpa3oBaHue. HaBbIKH paboThl B komause /I1p/ 0,5 JI1.1J11.2
JI1.3J12.1
J12.2J13.1
01032
4.2 Komannoo6pazoBanue. HaBbIKH paboThl B komane /Cp/ 16 JIL.1J11.2
JI1.3J12.1
J12.2J13.1
01032
4.3 Komannoo6pazoBanue. HaBbIKH paboTHl B kKomaHe /Jlex/ 1 JI1.2 JI1.3
Pa3gen 5. Tema 5. D dexkTuBHAs OpraHU3anMUA MEeKIMYHOCTHBIX
KOMMYHHUKAIUI MeHeIKepa.
5.1 DddexkTuBHAS OpPraHNU3aIUsI MEKITMIHOCTHBIX KOMMYHHUKAITHIA 12 JIT.1JI1.2
Meremxepa. /Cp/ JI1.3J12.1
J12.2J13.1
21022
5.2 DddexkTuBHAS OpPraHU3aIUsI MEKITMIHOCTHBIX KOMMYHHUKAITHIA 0,5 JIT.1JI1.2
Mmeremxepa. /Ip/ JI1.3J12.1
J12.2J13.1
21022
Pa3nen 6. Tema 6. Ynpapienue koHQJIUKTAMH B J1€JI0BOii
KOMMYHHKAIINA
6.1 VYnpasienue KOHPJIUKTaMU B AeT0BOM KoMmMyHUKaruu /Cp/ 12 JIT.1JI1.2
JI1.3J12.1
JI2.2J13.1
21022
6.2 VYnpasienue KOHQJIMKTaMH B J€TI0BOI KoMMyHUKanuu /I1p/ 0,5 JIT.1JI1.2
JI1.3J12.1
JI2.2J13.1
21092

© ®I'BOY BO «Henl'V»
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Pazgen 7. Tema 7. CoBpeMeHHbBIe TEXHHYECKHE CPECTBA U
HH(OPMALMOHHbIE TEXHOJOTMH sl pelieHHs] KOMMYHUKATUBHBIX
3amay
7.1 CoBpeMEeHHBIE TEXHHUYECKUE CPENICTBA M TEXHOJIOTHH IS PEIICHUS 0,5 JIT.1JI1.2
KOMMYHHUKaTHBHBIX 3anad /I1p/ JI1.3J12.1
JI2.2713.1
2122
7.2 CoBpeMEeHHBIE TEXHHUYECKUE CPEJICTBA M TEXHOJIOTHH IS PEILICHUS 10 JIT.1JI1.2
KOMMYHHMKaTHBHBIX 3a1a4 /Cp/ JI1.3J12.1
JI2.2713.1
21022
7.3 CoBpeMEeHHBIE TEXHHUYECKUE CPEJICTBA M TEXHOJIOTHH IS PEILICHHUS 4 JIT.1JI1.2
KOMMYHHUKaTHBHBIX 3a1a4 /Cp/ JI1.3J12.1
JI2.2713.1
Pasnen 8. Tema 8. MaHuny/isiTHBHBIE TEXHOJIOTHH B OM3HeC-
KOMMYHHKAIUSAX
8.1 Tema 8. MaHUMY/ISTHBHBIC TEXHOJIOTHH B OM3HEC-KOMMYHHUKaIusax /Cp/ 14,55 JIT.1JI1.2
JI1.3J12.1
JI2.2713.1
21022
8.2 3aueT /3a4éT/ 4 JI1.1J11.2
JI1.3J12.1
JI2.2713.1
21022
8.3 VunuBuayanbHbIe KOHCYIBTAIMH, TeKYIHH KOHTpoib /MKP/ 1,45 JI1.2 J11.3
6. POHJI OHEHOYHBIX CPEJIACTB
6.1. IlepeyeHb BU/I0B OLIEHOYHBIX CPEACTB
Jloxkiman
TectupoBanue

OIIPOC, aKTUBHAA pa60Ta Ha MPAaKTUYCCKUX 3aHATHUAX
HpaKTI/I'{eCKI/Ie 3aJIaHusA

6.2. TumoBbIe KOHTPOJIBbHBIE 3aaHAS M HHBIE MATEPHATBI /I TEKYIIeHd aTTecTalnn

HpI/IMCpHBIe TEMBI TOKJIaJ10B!:

O 001N LN AW —

18
BIT
19
20
21
22

. ConeprxaHne MOHATHH «OOIIEHUEY», «KKOMMYHHUKAIIS», «IeTI0Basi KOMMYHHUKAIIHSD».
. CtpykTypa oOIIEHUS U XapaKTEPUCTUKA dJIEMEHTOB.

. OyHKUUHU ¥ IPUHIUIBI AET0BOH KOMMYHUKALIUH.

. CyIIHOCTb ¥ BUIBI 1€JI0BOH KOMMYHUKALUH.

. [Ipouiecc nenoBoit KOMMYHHMKAIIMH, €r0 3TAIlbl U AJIEMEHTHI.

. KoMMyHHKaTHBHBIE U IICUXOJIOTHYECKHE Oaphephl B 1EJIOBOH KOMMYHHUKAIIHH.

. [TIpnuusbl HEIPPEKTUBHO KOMMYHUKALIHH.

. Buner nemoBoit KOMMyHHUKAITNH ¥ UX IIEIH.

. OcHOBHBIE (DOPMBI IETTOBOY KOMMYHHUKAIIMU U X XapaKTEPUCTHKA.

. BepOanbHble 1 HeBepOabHbBIE CpeACTBA KOMMYHHUKALIUH.

. HeBepOanbHble cpencTBa oOIMEHNUS: KHHECHKA, TapaTMHTBUCTHKA, IIPOKCEMUKA, BU3yaJIbHBIH KOHTAKT.
. Kimaccngmxanms 1 0co6eHHOCTH OCHOBHBIX )KECTOB B IIPOIIECCE IETOBOM KOMMYHHUKAIIHH.

. [Ipoxcemudeckre 0COOEHHOCTH JeT0BONH KOMMYHHUKanuu. CTOJ IeperoBopoB.

. Cnern¢uka BU3yaIbHOTO KOHTAKTa IIAPTHEPOB. XapaKTEePHCTHKA B3IVIAA0B U NX TPAKTOBKA.

. [TapanuHTBHCTHYECKHE OCOOCHHOCTH PEYH.

. OcobeHHOCTH BOCHPUSTHS TIOABMH APYT Apyra. MexXaHU3MbI BOCIPHATHSL.

. IlepBoe BniewaTneHus1, 3HaUCHHE, CYIIHOCTH (POPMHUPOBAHUs 00pa3a mapTHepa.

. ®akTOpBI, 3aTPyAHSIOLINE aIEKBATHOE BOCIIPUATHE ITapTHEPA, OIIUOKH BOCIPUATHS P (POPMHUPOBAHUH TIEPBOTO
€JaTIEeHHs.

. CTepeoTuns! ¥ YCTAaHOBKH IIPH BOCHPHUSTUH MapTHEPA 10 KOMMYHHKALIUH.

. 3alIUTHBIE MEXaHU3MBbI IMYHOCTH (TICUXOJIOTHUYECKAs 3alUTa) U X XapaKTEePUCTHKA.

. CtpykTypa ncnXuku THIHOCTH. OCHOBHBIE XapaKTEPHUCTHKH JINIHOCTH.

. Y4eT Tuna TeMInepaMeHTa B A€10BOM KOMMYHUKALUY.
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23. Ponb Gecco3HaTENbHBIX ICHXHUYECKHUX MPOIIECCOB U, KaK CIE/ICTBUE, OIMOOYHBIX NEHCTBUI B IETTOBOI KOMMYHHUKAIIUU
24. KoMMyHMKaTUBHAs] KOMIIETEHTHOCTD: BaKHEHIIINE HABBIKUA M YMEHHUS AT IEIOBOH KOMMYHHUKAIIUH.
25. Pouib 1 BIMSIHAE YMOLMH B I€JI0OBOM KOMMYHHUKAIIUU. DMOLIMOHAIBHBII HHTEIIEKT.

26. [IprieMbl ynpaBJICHUsI U PETyIMPOBaHUS COOCTBEHHOTO SMOIIMOHAILHOTO COCTOSIHHS B TIPOIIECCE JICIOBOM
KOMMYHUKAIIUH.

27. JlenoBoi STUKET, TPUHIIUIIBI U TIPABHUIIA AEJIOBOM KOMMYHUKALIUH.

28. IloHsTHE TEXHUK, TEXHOJIOTUH, METO/I0B JEIOBOM KOMMYHHUKAIIHH.

29. IlyonuaHO€ BBICTYIUICHHUE, AET0Bas IPE3SHTAIVS: ClIenn(UKa, [IeNd, 3a/1a49H, YYaCTHUKH.

30. Dramnsl IOATOTOBKY JAENOBON Mpe3eHTalH, UX COAEPKaHUE, METOJIbI, Pe3yJIbTaThI.

31. CtpykTypa npe3eHTaluuu, paBuia U IpUHIMIIEI IOJTOTOBKY TEKCTa MPE3EHTALUH.

32. TexHOJOTHH MIPOBENIEHUS 1€T0BOM IPE3eHTAI[UH.

33. JlenoBast Gecena, QyHKINU, dTAIbI JeT0BOM Oecempl.

34, XapaKkTepuCTHKa KaXI0TO 3Tara AeJ0BOH Oecebl.

35. Dran «ImoAroToBKa K JIeN0BOM Oeceney: cojepikaHnue, METObl, pe3ybTaThl.

36. Oram Ha9aso AENOBOI Oecenpl, Ielb, 3a/1a9i U HCIO0Ib3yeMble METOABI U1 yCTAHOBICHHE KOHTAKTA.
37. Oran NoCcTaHOBKY MPoOIeMBbI U Iepeaad HHGOPMALUH: IIeb, METOABL, Pe3yIbTaT.

38. Dram aprymeHTanuy. XapakTepuCTHKa OCHOBHBIX METOJIOB apryMEHTALUH.

39. Crieky/sITUBHBIC METOJIBI APTYMEHTAIH U TIPOTUBOCTOSIHUE M.

40. OTBeT Ha 3aMeuaHus TApTHEpa: XapaKTEPUCTHKA, 1IeJb, BUABI 3aMEYaHUN U PEaKIIns Ha HUX.

41. DTan npuHATHA PELIEHUH B AeT0BOM Oecene: 1emb, pe3ynbTaT, METOAbI U TIOJXOBL.

42. TloHsiTHE W CYLITHOCTH CHIOpA.

43. Cemp moaxofoB k BeaeHuro cropa (B.1. Arnpees).

44. Texuuku yoexxaeHus naptHepa B cope. KOHCTpyKTHBHBIE LIENH cIiopa.

45. OcOOEHHOCTH KPUTHKH B CIIOPE.

46. [lenoBBIe MIEPETOBOPHI, XapaKTEPHCTHKA, (QYHKIMH, YCIOBHUSL.

47. Drambl AETOBBIX IEPETOBOPOB U HX COAEPKAHUE.

48. OcHOBHBIE CTPaTETUU BEJCHHUS JENOBBIX IEPErOBOPOB, HX XapaKTEPUCTHUKA.

49. CTuny BeJIeHUS JIEJI0BBIX [IEPErOBOPOB.

50. CymHoCTb Tpo1iecca MOArOTOBKH K JISIOBBIM IIEPETOBOpAM: COJIEpKATENbHAS 1 OpraHU3aI[MOHHAsI CTOPOHA.
51. Dranbl NpoBeaeHNs IEPETOBOPOB: UX XapAaKTEPUCTUKA, METOIBI U TIOAXOIBL.

52. TakTH4ecKue MPUEMBI, UCIIOJIb3yeMbIE B I€IOBBIX [IEPErOBOPAX.

53. MaHHITYJIATUBHBIC TPUEMBI, HCIIOJIH3YEMbIC B JICIIOBBIX MIEPETOBOPAX.

54. O6mas xapaKTepUCTHKA COBEIIAHUHN U COOpaHUA.

55. Buapl u TUIbl cCOOpaHuii.

56. IloaroToBka u nMpoBe/IeHNUE COBEIIAHUSI.

57. Ilonstue koH(pINKTa, KOHGINKTHOI CHTyallly, HHITHICHTA, KOHQINKTOTEHA.

58. CtpykTypa u TUIIOIOTUS KOH(GIUKTOB. IIpHuiHbEl KOH(IUKTOB.

59. Ilpornecc KOH(MIUKTA U €T0 ITAIbl: XapaKTEPUCTHKA, LICNH, 3a1a4H1, Pe3yNIbTaT.

60. MeTozp! yripaBieHUsT KOHDIUKTaAMH.

61. CtpaTerun ynpasiaeHUs! KOH()IUKTaMH.

62. I[IpUHIUIIEI TOBEICHUS B KOH(MIIUKTE.

ITpuMepHBbIE TECTOBBIE BOIIPOCHI:
Cdepamu nenoBoro oOIIEHUs SBISIOTCS
A. cimyxeOHast

b. koMMyHHKaTHBHAS

B. xynbTypHas

I'. JInuna

OO61eHue - 310:

A Bce oTBeThl BepHbI

b. Ipouecc nmepenaun nHGOPMALUH

B. IIpouecc ycTaHOBIEHUS] KOHTAKTOB MEXIY JIIOIbMHU

I. [Ipouece dopMupoBaHUS U Pa3BUTHS JTHIHOCTH

TepMuH “kOMMYHUKAIWs TOSBHICA B HAy4HOH JHTEpaType A B Hauase XX B.
b. B Hayasie XXI B.

B. B KoHLE XIX B.

[Iponecc nBycTOpoHHETO OOMEHa WH(pOpMAaIKEH, BEMyIUi KO B3aNMHOMY IMOHHUMAaHHIO - 9TO A KommyHukanus
b. Kongnukr

B. Jlexuus

CKOJIBKO 3TanoB B KOMMYHHMKAllUOHHOM Ipoliecce A 4
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4yepe3 UCIONIb30BaHNE BHIOPAHHBIX KAHAJIOB CBSI3H. JICKOJMPOBAHUEM. 3Tal 00paTHOH CBSI3M)
UYro sBisieTcs cneruduiecKkoii 4epToif AenmoBoro o0meHuns?

A HEepeTJIaMEHTUPOBAHHOCTD

OTCYTCTBHE 3MOLMH

perIaMeHTHPOBaHHOCTh

JIOBEPUTENBHOCTh KOMMYHHKAITHH

awm.

6.3. TunoBblie KOHTPOJIbHBbIC BOIIPOCHI ¥ 3aIaHUA JIA l'[pOMe)KyTO‘ll—[Oﬁ arTrecranmumu

HTorosas KoHTponbHAs paboTa

(TeopeTnueckas 4acTh)

1. MatiTe 001IyI0 XapaKTEPUCTHUKY JI€TIOBOMH KOMMYHHKAIUH.

2. O603HaubTe QYHKITUH JIETTOBOH KOMMYHHKAIIUH.

3. Uro Ha3bIBAIOT cTHIEM o0mieHus? [lepedncianre cTUIM OOLICHUS U IPOBEJUTE UX CPABHUTEIBHBIIN aHAIH3.

4. [aiite onpezeneHue MOHATHUIO «J1eJI0Basi pUTOprKay. Kakue NpHHLIMIIBI pe4eBOro BO3ACHCTBHUS Bbl 3HaeTe?

5. O603HaYBTE OCHOBHBIE YIEMEHTH KOMMYHHKAaTHBHOTO TIPOIIecca.

6. B ueM 0c0OEHHOCTF KOMMYHUKATHBHOM CTPAaTeTHH M TAKTUKH HA Pa3HBIX YPOBHAX JETOBOH KOMMYHUKAIINH?

7. Kak nposIBIISIOTCS ICUXOJIOTUYECKHE 0COOEHHOCTH MOBECHUS IMYHOCTH B IIPOLECCe JeT0BOH KOMMYHHUKAIIUN?

8. B uem 3axittouaercs «ymeHue ciaymarb»? HazoBure ocHOBHBIE cTvIIM ciymianus. Ilepeuncinure npueMbl akTUBHOTO
ciymanuns. OXapakTepu3yiHTe THIIHYHbIE OIMNOKA CITyIIaHM.

9. Jaiite xnaccudukaimio HeBepOaIbHBIX cpeAcTs obmenus. HazoBute GpyHKIMN HeBepOaIbHBIX CPEICTB OOIIEHHS B PeUH
10. OxapakrepusyiiTe KHHECHUECKUE cpelicTBa 00IIeHns. KakoBa Ux poJib B ETOBOM OOIIEHHH?

11. YTO OTHOCAT K ITPOCOANIECKUM M 3KCTPATHHIBUCTHIECCKUM CPEACTBAM OOIICHUS?

12. [lepeuncnuTe TakeCHYECKUE CPECTBA OOIMICHHS U YKaKUTE MX CMBICTIOBYIO HAarpy3Ky. Kakue GakTopbl onpenenstor ux
BbIOOp? Kakoe MecTo B 00IIEHNH 3aHUMAIOT?

13. Kakue npokceMHU4ecKre cpeicTBa oOmeHus BaM n3BecTHbI? [IpuBeauTte npumepsl. Kak Biamser npocTpaHcTBEHHAS
OpraHM3aIys OOIeHNS Ha ero 3 PEeKTHBHOCTH?

14. B uem crienu¢uka BepOaTbHBIX KOMMYHUKAIUN?

15. IlepeuncnnTe OCHOBHBIE TAIbI YCTAHOBJIEHUS ICUXOJIOIMYECKOTO0 KOHTAKTa ¢ cobeceqHukoM. Kakue TakTuueckue
MIPUEMBI MCTIOTIB3YIOTCS Ha KaXJIOM JTare?

16. OxapakTepu3yiTe MEXaHU3MbI BO3ICHCTBUS B IEJIOBOM OOIICHHH.

17. Yro takoe cnop? Ilepeuncnute ocHOBHbIE IpaBUIiIa BEACHHS CIIOPA.

18. OxapakTepH3yiiTe MoJIeMHUYECKAE TPUEMBI, HCIIOJIB3yeMBIC B ICIOBOM 00mIeHnH. Kakne MaHUTY IS THBHEIC YJIOBKH U
TIPUEMBI CTIOpa BHI 3HaeTe?

19. MaitTe onpenencHue NOHATHIO «KOH(IUKTY». Kakue cymecTByroT knaccupukanuu koHdaukra? HazoBuTe NpuInHbI
BO3HHKHOBEHHsI KOH(IIMKTA B IpoLecce OOLIEeHNSI.

20. Kakue cTpaTernu MoBeAeHHs B KOH(QIUKTHOW CHTYAIHH BB 3HaeTe?

21. aiiTe ompeneneHne MOHATHIO «eJIoBasi Oecesia» U IepedncIiIiTe ee OCHOBHBIC (DyHKIMHN. OXapakTepu3yiTe ITaIrbl
MOJTOTOBKU M TIPOBEACHUS ENOBOM Oecebl.

22. Yro Takoe «J1enoBble neperoBopb»? Kakue crparteruu BeieHus eperoBopos Bel 3HaeTe? Ha3oBuTe TakTHUECKHE
MIPUEMBI BEJICHUS [IEPETOBOPOB.

23. Kakue TpeOOBaHHS IPEABABIAIOTCS K 0(OPMIICHHIO AETOBOTO MTHCEMaA?

HazoBute BB A€T0BOTO MUCHMA U IIPaBUia UX 0(OPMIICHHS.

24. B yem cocTouT crieniuuKa dTUKA AETOBOT0o o0meHus? OXapakTepr3yiTe STHUSCKIE IPUHIIMITBI 001IeHus. KakoBbI
COBPEMEHHBIE B3ITISAIBI HA MECTO ATHKH B JACIIOBOM OOIIEHHN?

25. JlaiiTe onpeneneHne MOHITHIO «AETOBOM ATUKET». [lepeuncianTe IPUHLIMIIBL IETOBOTO ATUKETA.

26. Ha3oBuTE OCHOBHEBIC NIPaBUIIa BEACHUS TeIe()OHHOTO pa3roBopa.

27. B 4eM CyIIHOCTH POJICBOTO MTOBEACHHMS B JIETOBOH KOMMYHHUKanuu? OxapakTepu3yiTe MaHUIYISTHBHEIE CTPATETHH
MOBE/ICHUS B JIGTIOBOM OOIICHHH.

28. O003HaYbTEe HALIMOHAIBHYIO CICH(UKY IETOBOTO ITHKETA U ICIOBOTO OOLICHUS.

29. Kakosa crienn¢uka myonnaHoro BeICTyIUIeHHs? [lepegrcnnTe mpreMbl IPUBICYCHHS M OIep)KaHHs BHUMAaHUS U
MHTEpeca ayAUTOPHH.

30. Kax nposBIsIOTCS MEXKYALTYPHBIE 0COOEHHOCTH AETI0BOM KOMMYHUKALIUU?

31. Kakue reHepHbIe 0COOCHHOCTH MOBEICHHUS MPOSBILIOTCS B IEIOBOM OOIICHUH?

32. KakoBBI OCHOBHBIE TPUYNHBI BOSHHKHOBEHHST KOMMYHHKATHBHBIX OapbepoB? OXapaKkTepu3yHTe OCHOBHEBIE BUIIBI
KOMMYHHKATHBHBIX 0apbepoB. KakoBEI myTH mpeojoeHnss KOMMYHHKaTUBHEBIX OapbepoB?

33. Oxapakrepu3yiite HH)OPMAIIHOHHBIE TEXHOJOTHH B 1€I0BOM KOMMYHUKAIMH. Ha30BUTE BUABI 3JEKTPOHHBIX
KOMMYHUKAIIUA.

34. Ha3oBuTe OCHOBHBIE IIPaBUJIa U HOPMBI KOPIIOPATUBHOM KYIbTYpBIL.
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35. Uro Ttakoe ractpoHoMuueckuii aTuker? Kakue nmpaBuia racTpOHOMHUYECKOTO 3THUKETa Bbl 3HaeTe? Ha3oBuTe npuHIMIIE]
OpraHu3aIly AEJOBBIX 00€0B, YKHHOB, IPHEMOB.
36. Kakuie mpreMbl coO3aHusl IMHJDKA JIETIOBOTO YeIOBeKa BbI 3HaeTe?

[IpakTuyeckue 3anaHus

1. PacimdpoBats 3HaUeHHE ONPEACTIEHHBIX KECTOB JICTIOBBIX TAPTHEPOB.

2. PacmmudpoBaTh 3HaUEHUE OTPENEIIEHHBIX 1103, 3aHUMAEMBIX MMAPTHEPAMH B MPOIIECCE JICT0BOH KOMMYHHUKAIINH.
3. CocTaBuUTh IIaH AENOBOIO Y)KUHA.

4. CocTaBUTh IIJ1aH AEI0BOTO IMHUCHMA.

5. IIpoananu3upoBaTh MOBEIECHUE JIEIOBOTO MapTHEPA.

6. Ha3BaTh OMIMOKY B IOBEJICHUH JISITOBBIX TAPTHEPOB.

7. IlpoaHanu3upoBaTh OMpeAcAEHHYI0 KOHPINKTHYIO CUTYaIHIO, BO3HHUKIIYIO B IETIOBOM OOLICHUH, U MPEIOKUTH
paspereHust KOHPIUKTA.

6.4. Kputepuu oneHUBaHUA

Jlnst aTTecTanyy CTyACHTOB 10 AUCHUILIHHE «/lenoBble KOMMYHHUKAIMNY HCIIOJb3YeTCs OaJUIbHO-PEHTHHIOBAs CHCTEMa
OIICHKW 3HaHWH. PEUTHHT CTylneHTa onperersercs Kak cyMMa 0ayuroB 3a paboTy B ceMecTpe (TeKyIas aTTeCTalys) u
0aJIoB, MOyYCHHBIX B pe3y/IbTaTe HTOTOBOH KOHTPOIBHON paboTHL. Y CBOCHHE N3ydaeMON CTY/ICHTOM ydeOHOH
JUCLUIUIMHBL B cEMecTpe OLeHnBaeTcsa MakcumyM B 100 Gasios.

I. Texymias atrectanus (padota B cemectpe) — 60 6amioB

1. CTymeHTHI BRIOTHSIOT BCE BUABI yIeOHOH paboTHI (BKITFOYAst CAMOCTOSTENBHYIO) M OTYMTHIBAIOTCS 00 WX BBHITIOJHEHNH B
CpPOKH, YCTaHOBJICHHBIC IIPEIIOJaBATEIICM.

2. C 1enbio KOHTPOJIS YCIIEBAEMOCTH CTY/ACHTOB B X0OJI€ M3yUCHUsI AUCLUIUIMHBI B CEPEIUHE CEMECTPA IPOBOAUTCS
MPOMEXYTOYHAs aTTeCTaINs

3. B KOHIIEe cemMecTpa CTyAEHT MMEeT BO3ZMOXHOCTD OJIMH Pa3 IepenucaTs OJHYy U3 HEyAaYHO BEIIIOJHEHHBIX PaboT Mo
cBoeMy BbIOOpY. [Ipu 5TOM mpekHue 6asibl, IOTydeHHBIE 32 paboTy, aHHYIHUPYIOTCS, U paboTa OLIEHUBAETCS 3aHOBO.

4. IlpenoaBatenb MOKET HAUMCIIATE CTYAEHTY AOTIOJHUTENbHbIE OBl 32 0COOBIC YCIIEXU B M3Y4CHUH AUCIUILUINHBI
(moxmaipl, aKTHBHAS paboTa Ha CEMHHAPAX, YIACTHE B CTYIEHYECKUX KOH(PEPEHIHAX, TOTTOJTHUTEIBHBIE CAMOCTOSTEIILHEIC
3aJIaHus)

Bun yae6HO# paboThl MakcumaabpHOE KOJIHYECTBO 0ajlioB

1 TecTsl (OTKPBITHIE U 3aKpHITHIE) - 20

2 HUP (c BoicTyruieHHeM Ha KOH(EpPEeHUUH U MOATOTOBKOW CTaThH K myOnukauuu) - 10
3 Brmmonnenue noMmamHux 3aganuii - 15

4 AxTtrBHas paboTa Ha 3aHATHAX - 20

* - 10 YKEJTAHUIO CTYJICHTa, BO3MOXKHOCTD IOJIYIHTh TOTIOTHATEIBHBIC OaITbI
Hroro: makcumaibHo - 70

II. Utorosas attectanus (3auet) — 40 6anioB

1. K 3adeTy IOIMyCKaroTCs CTY/ISHTHI, BBITOJHUBIIUE BCE 3a1aHus, M HaOpaBine He MeHee 30 6aioB B cemectpe. Ecim o
UTOraM pabOTHI B CEMECTpe CTyAEHT HaOpan Menbiie 30 6aioB, TO OMYCK K 3a4eTy OCTaeTCs Ha YCMOTPEHHUE
MPEIoIaBaTelNs IPH YCIOBHH BBIIIOIHEHHUS BCEX MPEAYCMOTPEHHBIX MPOrPaMMOil BUAOB paboT.

2. 3adeT MpOBOAUTCS B MICEMEHHOM BHUJIE, IIpeiaraeTcs TecT u3 20 BOIIPOCOB M /IBA MMPAKTUYECKUX 3aaHH. 3a TeCT
CTYIEHT TIOJTydaeT OajuTbl, paBHbIE KOJMUYECTBY BEPHBIX OTBETOB. 3a MPaBUILHOE PElIeHHe KaXKI0TO 3aJaHUsT HAYNCISIETCS
mo 10 6amos.

3. Eciu B pe3ynbTaTe UTOTOBOM aTTecTallny (3a4eTa) CTyACHT Habpar MeHee 15 0aiioB, To pe3yiabTaT yCBOCHUS
JUCIIUTUIAHBI CYUTACTCS HEYIOBICTBOPUTEILHBIM, HECMOTPS Ha KOJIMIECTBO 0aJIOB, HAOPAHHBIX 110 Pe3ylibTaTaM padOoThI B
cemMecTpe.

4. UtoroBasi OLICHKA 10 JUCLMIUINHE B CEMECTPE CKIIIbIBACTCS M3 OOIIEro KOJMYecTBa 0aJIOB TEKYILEH U HTOTOBOI
aTTeCTaIlH!.

B Tabnuiie mpencTaBieH NOpsIOK ONpeeNIeHNs] HTOTOBOM OLEHKH Ha OCHOBE 0aTbHO-PEHTHHTOBON CHCTEMBL.

Tabauma 2

No Ob6mas cymma 0aioB OreHka
1 70 u Goiee 3a4TeHo
2 69 u menee He 3aureno

KpI/ITepI/II/I OIICHUBAHUA 110 BUJIaM OLICHOYHBIX CPEIACTB
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Joxman
COOTBETCTBHE TEKCTa TOKJIaZa TPeOOBAHUIM IO CTPYKTYpe, 00beMy (2), COOTBETCTBUE TEME U OTCYTCTBUE HEKOPPEKTHBIX

3aMMCTBOBaHUH (2); HaJIMYKeE IPE3EHTAlNH K JIOKJIaTy, COOTBETCTBYIOIICH TeME 1 BBIIIOJIHEHHOM B yIOOHOM /Tl BOCIIPUSTHS
(opme (2); yMeHHE IOJATH MaTEPHAI JOKJIAAa B TOCTYITHOM M HHTEPECHO! Ut ciymartens gopme (2); ymeHne
apryMEeHTHPOBAHHO OTBEUaTh HA BOIIPOCHI IO TeMe AoKmazaa (2).

Tect

Kpurepwuii orieHUBaHUS: BEIOOP MPaBIUIBHBIX BAPHAHTOB OTBETA M3 3aKPHITOTO crimcka (0,5 6aynoB) i MpaBIIbHEIE OTBETHI
Ha OTKpbITHIE Bompockl (0,5 6amioB), B kaxaoM Tecte 20 BOIIPOCOB, B pe3ybTaTe HAMMCAHUS KAXKJOTO TECTa MOKHO
nonyauts 10 6amnoB. TecTsl NpOBOISTCS ABasKIBI B CEMECTE.

JIOKJIa b
(MakcumyM 10 6ayutoB): 10 3 6ayUIOB 3a KA4eCTBO IMOATOTOBICHHON MPE3EHTANH (COOTBETCTBHE TEME, YI0OCTBO
BOCIIPHSATHS), 10 3 OAJUIOB 3a TEKCT AOKIana (CTPyKTypa, 00beM, COOTBETCTBHE TeME, OTCYTCTBHE HEKOPPEKTHBIX
3aMMCTBOBaHMIA), 10 4 6ayIOB 32 crI0cO0 MoJaun AOKIaga U OTBETHl Ha BOMIPOCHL.

AxTtiBHas paboTa Ha 3aHATHAX OIIEHUBACTCS KaK OTBETHI HA BOIIPOCHI OTIPOCa, YJacTHe B 0OCYKICHUH TOKIa0B, yIacTHe B
pa30ope NpaKTHIECKUX CUTYaIlUil U TUCKYCCHSIX
ITo pe3ynmbTaTam pabOTHI B cEMECTpe OalIbI 32 aKTHBHYIO pabOoTy CTYICHTa MPHUBOAATCS K MAaKCHMAIEHOMY B TPYIIITE,
HaIpuMep, eCITU caMblii aKTHBHBIA CTYJCHT Habpai 20 6amioB, To eMy pucBanBaercs 10 0aioB, a OCTaIbHBIM B
COOTBETCTBUH C 33JaHHOI NIPONOPLUEH.
BiiaeHue MOHITHITHO TEPMHUHOJIOTHYECKUM alllIapaToM, XapaKTePU3YIOIIUM KOMMYHHKATHBHBIC TPOIIECCHL. SHAHUE
OCHOBHBIX KOMMYHUKATHBHBIX IIPOLIECCOB M MEXaHU3MOB B OpraHHM3aIlX 1 YMECHHE IPUMEHATh UX Ha TPaKTHKE.
AKTHBHOCTB Ha CEMUHAPCKUX 3aHITHIX.
Hoxman:
- cobmoaenue pernamenTa (10 muH.);

- XapakTep UCTOYHUKOB (0oJiee IATH UCTOYHNKOB);
- Mojjada MaTeprana (Ipe3eHTanus);

- OTBETHI HA BOIPOCHI (BIIaIcHHE MaTepPUaIoM).

7. YHEBHO-METOAUWYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCIUIIJIMHBI (MO 1Y JIS)

7.1. PexomeHnayemasi TuTepaTypa

7.1.1. OcHoBHad JIMTepaTypa

ABTOpBI, 3arnmaBue W3narenscTBo, Pecypc
JI1.1 | Anneno 1O. Agile-mMenemxMenT: JInnepcTBO U ynpaBieHHEe KOMaHIAMHU: Mocksa : OO0 OBC
MpaKkTUIecKoe nocodue " AnbrinHa
(https://znanium.com/catalog/document?id=333710) [a6mummep",
2018
JI1.2 | CnuBak B. A. JlenoBere KOMMyHHKAIH. Teopust U IPaKTHKa: YIeOHUK IS Mocksa : FOpaiit, OBC
BY30B 2023
(https://urait.ru/bcode/511179)
JI1.3 | Kepnakosa M. b., JlenoBble KOMMYHUKALIUU: Y4€OHUK U MPAKTUKYM JUIS BY30B Mockaa : FOpaiir, 9bC
Pymsamesa U. A (https://urait.ru/bcode/510876) 2023
JI1.4 | KonoBanernko M. O. | [leoBble KOMMYHHUKAIHH: YICOHUK H MPAKTHKYM UIS BY30B Mocksa : FOpaiit, OBC
(https://urait.ru/bcode/510845) 2023
7.1.2. lonoJHUTeAbHAS TUTEPATypa
ABTODBI, 3arnaBue WznarensctBo, | Pecypc
J12.1 D¢ dexTuBHBIE KOMMYHUKAIMU: IPAKTHUECKOE TT0coOue Mocksa : OO0 3BC
(https://znanium.com/catalog/document?id=333673) " AlbITHHA
[Ma6mumep",
2018
2.2 D¢ dexTuBHBIE KOMMYHUKAIUU: HAYIHO-IIOMYIISIPHOE U3JaHUE Mocksa : 3bC
(https://biblioclub.ru/index.php?page=book&id=495605) ArbriviHA
[Ma6mumep, 2018

7.1.3. Metonuueckue pa3padoTku
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ABTOpBI, 3arnaBue WznarensctBo, | Pecype
JI3.1 | U3maitmoBa M.A. JenoBoe obmenue: yaebHOE TTOCOOHE Mocksa : 9BC
(https://znanium.com/catalog/document?id=370986) Hamkos u K,
2021

7.2. Ilepeuens pecypcoB HHGOPMAIHOHHO-TEIEKOMMYHHKAIIMOHHOI ceTn "UHTepHeT"

21 1. Jlanp [DnexkTpoHHBIH pecypc] : amaekTpoHHO-0MOMMoTeuHas cucrema (OBC) / u3narenscTBo JlaHb.

http://e.lanbook.com/.

32 |2. YHuBepcHuTeTCKas OHOIHMOTeKa OHIANH [ DNEeKTPOHHBINA pecypc] : 31eKTpoHHO-0ubmmnoreunas cuctema (ObC) /
000 Mupextmenua [Mabmumunr.  http:/biblioclub.ru/.

7.3 Ilepevyenb nHGOPMAIHOHHBIX TEXHOJIOT Ui

7.3.1 IIporpammHoOe obecrieyeHmne

MS Office365

Adobe Reader

7.3.2 lIpodeccuonanbHble 6a3bl JAHHBIX H HHGOPMAIOHHO-CIIPABOYHBIE CHCTEMbI

Hayunas snextponnast 6ubnunoreka eLIBRARY.RU (https://elibrary.ru/defaultx.asp?) eLIBRARY.RU : nayunas
JNEKTPOHHAsE OubIHoTeKa : caiit. — Mocksa, 2000 — . — URL: https://elibrary.ru. — Pexxum noctyna: amst 3apeructpup.
noJip30Batenei. — TEKCT : 3J1eKTPOHHBIH.

Web of Science (https://apps.webofknowledge.com) Web of Science : mynbTraucIMTnHapHas pedepatuBHas 6a3a
naHHbIX / koMmmaHus Thomson Reuters. — Pexxum goctymna: st 3apeructpup. nosib3osarteneit Yenl'yY. — Teker :
JJIEKTPOHHBIN.

Scopus (https://www.scopus.com) Scopus : pedepatuBHas 6a3a qanusix / Elsevier BV. — URL: http://www.scopus.com/. —
S13. anrn. — PexuM nocryna: 1uid 3apeructpup. nonb3osateneil Yenl'V. — Tekcr : 31eKTpOHHBIN.

8. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUWE JUCIIUITIJINHBI (MOJY JIS)

Jlis peanm3ariiy AUCIUTUINHEL HCTIOIB3YIOTCS yIeOHBIC ayTUTOPHH JJIs IPOBEACHHS 3aHATHH JIEKIIMOHHOTO THIIA, 3aHATHH
CEMUHAPCKOTO TUIIA, TPYIIIOBLIX M HHAWBUAYAIbHBIX KOHCYJIbTALMN, TEKYILEr0 KOHTPOJIA M IPOMEKYTOUHOM aTTeCTalluy, a
TaKKe MMOMEILEHHUS Ul CAMOCTOSITENIbHON paboThI.

Y4eOHbIe ayTUTOPUH YKOMILIEKTOBAHBI CTIEIIMAIN3UPOBAHHOI MEOEbIO U TEXHUUECKUMHE CPEICTBAMU O0YUEHUS.

Jns mpoBeneHus 3aHATHIA JIEKIUOHHOTO THIA MPEAIararoTcsi HAOOPHI IEMOHCTPAIMOHHOTO 000PYA0BaHU

IMomemeHust 1711 CaMOCTOATENBHOM PabOTHI 00yJAIONIUXCS OCHAIIEHBI KOMITBIOTEPHOH TEXHUKOH C MOJKITIOUCHAEM K CeTH
"UuTepHeTr" 1 oOecneyeHneM JOCTyIa B JIEKTPOHHYIO HHPOPMaLMOHHO-00pa30BaTENbHYIO Cpelly YHUBEPCUTETA

9. METOAUWYECKHUE YKA3AHUSA NJIAA OBYYAIOIINXCSA IO OCBOEHUIO JUCHUIIJIMHBI (MOAY JIS)

B cinyuae nmpuMeHeHHs IPH peai3aluil JUCIUILIMHEI JIEKTPOHHOTO 00yueHNUs, TUCTaHIIMOHHBIX 00Pa30BaTEIbHBIX
TEXHOJIOTHH OOILIeHHE 00YJarOIUXCsl U IPENoAaBaTeNsl OCYIECTBISIETCS B PEKUME PEabHOTO BpeMEHU (OHNaiH-NeKIUN
(BeOMHApBI), YaTHI, BUICO-KOH(PEPESHINN | JIp.) WIN OTJIOKEHHOTO BpeMEHH (CHCTEeMa ANCTaHIMOHHOTO 00ydeHns Moodle,
MS Office365, hopymsl, 2IeKTpOHHAS TI0YTA U JIP.).

Bonburyto yacts BpeMeHH 00ydalomuecs cCaMoCTOSITENbHO paboTatoT ¢ yueOHO-METOAMYECKUMHU MaTepruanaMu. CTyIeHThl
UMEIOT BO3MOXKHOCTh KOHCYJIbTHPOBATHCS € MIPENoAaBaTeIeM 110 BCEM BOIPOCaM, BOSHUKAIOIIUM B XOJ€ CAMOCTOSATENbHON
paboTHI TOCPECTBOM 3JIEKTPOHHOHN ITOYTHI, COITHATBHBIX CETeH H T.II.

Joctyn obydaromerocst K y2eOHBIM pecypcaM B PeXXUMe OTJIOKEHHOTO BPEMEHH, CAMOCTOSTENbHON paboTEI
OCYILECTBIISIETCS Yepe3 ceThb MIHTepHeT B yTOOHOM JJIsl HETO MECTE, BpPEMEHH U TeMIIe

ITpu 0OydeHny UL C OTPaHUYIEHHBIMI BO3MOXKHOCTSMH 3[JOPOBBS JJIEKTPOHHOE 00ydeHUE, TUCTAaHIIHOHHEIC
00pazoBaTeIbHBIE TEXHOJIOTHH MPEyCMaTPHBAIOT BOZMOXXHOCTH IIpHeMa-TIepeiaui HH(GOPMAIUX B JOCTYITHBIX IS HUX
dhopmax.

Peanuzanust AMCOUIUIMHEI C TPUMEHEHHEM 3JIEKTPOHHOTO 00ydeHHs, IMCTaHIIMOHHBIX 00pa30BaTENIbHbBIX TEXHOIOTHH (aiee
— 030, A0T) ocymecTBisieTcss Ha ocCHOBaHHU «[10JI0’KEHUS O pean3anuy OCHOBHBIX U JOTIOJHHUTENLHBIX 00pa30BaTEIbHBIX
IpOrpaMM C IPUMEHEHHEM 3JIeKTPOHHOTO 00ydeHNS U AUCTAaHIMOHHBIX 00pa30BaTENbHBIX TEXHOIOTUII B (heepaabHOM
TOCYIapCTBEHHOM OIOKETHOM 00pa30BaTENbHOM YUPEXICHUH BBICIIETO 00pa3oBaHus «HensI0MHCKUH rocynapcTBEHHbIH
yHHBepcHTeTY, «[10705KeHNs 0 TTopsAAKe 3aUeTa 00YJIaONIMHUCS TI0 OCHOBHEIM IIPO(ECCHOHAIBHBIM 00pa30BaTeIbHBIM
nporpamMmMam Beicirero oopasosanus B PI'bOY BO «Uenl'Y» pe3ynpTaToB OCBOCHHUS B OPTAaHU3AIMAK, OCYIIECTBIISIOMIIX
00pa30BaTeNbHYIO AATETLHOCTD, YUCOHBIX IPEIMETOB, KYPCOB, JUCLUILTUH (MOYIEH), MPAKTHUK, JOMOJHUTEIEHBIX
00pa30BaTENLHBIX MPOTPAMM) MOCPEICTBOM JIEKTPOHHON HH(POpMaIMoHHO-00pa3oBaTenbHO cpensl PTBOY BO
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«Uenl'Y». B nckimoanTenbHBIX cirydasx ((Gopc-Maxkop U T.I1.) IPH peann3aniy 00pa30BaTeNbHON IS TETFHOCTH C
npumerenueM D0, IOT MoryT npuMeHsITh KOMIOHEHTHI, He BXOSIIUE B TIEPEUeHb AIIEKTPOHHOI HH(POPMALIMOHHO-
00pa3oBaTeIbHON Cpesibl.

Meroaudeckue yKka3aHus [0 TOATOTOBKE BOTIPOCOB JUIS CAMOCTOSATENEHOTO H3yIeHHS

IMoaroroBka BOMPOCOB IJISL CAMOCTOSITETBHOTO U3YUESHUS BKITFOYALT:

- H3y4eHne HeoOX0AUMOM THTepaTyphl (00s3aTeNbHOM, TOTOTHUTEIBHON IUTEPATYPHI, CIEHANBHBIX IEPUOIUUECKUX
W3aHUH, HHTEPHET-PECypCOB),

- TOJITOTOBKY KOHCIIEKTA OTBETA M MPE3CHTAINH, PEIICHIE THIIOBBIX 3aaHUH, OTBETH HA KOHTPOJIBHEIE BOIPOCHL.

ITpu moaroToBKE BOMPOCOB BaXKHO!

— HCIOJIb30BaTh JOCTaTOYHO MIMPOKUH Anana3oH MaccuBa HHYOPMaNUH, IPOBECTH 0030 IEPHOANYECKON TUTEPATYPHI U
CTIeIMaTbHBIX U3IaHHH],

COCTaBUTb KaTaJloT MIHTepHET-pecypcoB;

— IPeICTaBUTh Pa3INYHBIE MOJXO0/bI, YETKO U MOJHO ONPEIEIUTh pPACCMATPUBAEMBbIE TOHATHS, BBIIBUTH B3aUMOCBS3U
TIOHATHH U SBJICHUH,

B3aMMO3aBHCHUMOCTH 1 CBS3HU C IPYTUMH BOIIPOCAMH;

— IPaMOTHO CTPYKTYPHPOBAaTh MaTepHal, ICHO, YeTKO U JIOTHYHO €ro U3/araTh, IPUBOJUTH COOTBETCTBYIOIINE IPUMEPHI U3
MPaKTUKH, [UIS WUTIOCTPALIMH TTOJI0KCHHUH, TE3MCOB U BBIBOZOB HUCIIOIB30BATh TAOJINIIbI, CXEMBI, TPa(UKH, TUarpaMMBl;

— 0TpaboTaTh pelIeHNe THIIOBHIX 3aaHHUH;

— HOATOTOBUTH IPE3EHTAIHIO.

Metoandeckre peKOMEHIAIIH MO TTOJITOTOBKE K TECTUPOBAHUIO

YcnemHoe BbIIIOJIHEHUE TECTOBBIX 3a/JaHUH SBIISIETCA OJTHUM U3 YCIOBUH MPOXO0XKISHHS TEKYLIEH aTTecTaluu 1o
nucuuIuinHe. TecToBble 3a1aHus 0XBAaTHIBAIOT OCHOBHBIE BOIPOCHI 110 JUCLUIUIMHE. J[J1s BHIIOJIHEHUS TECTOBBIX 3aJaHUN
CTYJCHTHI JOJDKHBI H3Y4UTh JICKIIMOHHBIA MaTepHall 10 TeMe, COOTBETCTBYIONIHE Pa3Jelibl yIeOHUKOB, YIeOHBIX TTOCOOUH 1
JIPYrAX UCTOYHUKOB. POpMaMU TECTOBBIX 3a1aHUH SBIISIOTCS:

1. 3akpsiTas (c BHIOOPOM OJTHOTO M HECKOJBKUX 3aKITFOUCHHH ).

2. OtkpsITas (C 33JaHUEM BITUCATh CAMOCTOSATEIBHO IIPABUIILHBIA OTBET).

3. Ha ycraHOBNIEHHE TIPaBUIBHON TTOCIIEIOBATENBHOCTH (AT, STAIOB U T.J1.).

4. Ha ycraHOBJI€HHE COOTBETCTBHA (aBTOPOB HX MOHOTpadusiM, TEPMUHOB UX JEPUHUIMSIM U T.1.).

VY cTyneHTa ecTh BO3MOXKHOCTB BBIOOpa MTPaBUIIBHOTO OTBETA MJIH HECKOJBKHX MPAaBUIIBHBIX OTBETOB M3 YHCIIA
MPEJIOKCHHBIX BAPUAHTOB. TECT BBIMOHSACTCS CTYACHTAMH CAMOCTOSTEIILHO BO BPEMs JIAOOPATOPHBIX U (HJTH)
MpaKTUIEeCKUX 3aHATHH. CTYIEHT UMEeT BO3MOKHOCTh CAMOCTOSITENIEHO TOTOBUTHCS K TECTHPOBAHUIO.

10. CHEIIMAJIBHBIE YCJIOBHUS OCBOEHUSA JTUCIUITIJIMHBI OBYYAIOIIUMHUCH C
HHBAJIMJHOCTBIO U OTPAHUYEHHBIMHA BO3MOXKHOCTAMMU 310POBbA

OcBoeHHE ANCHUILIMHBI WHBAIUAAMH W JHUIAMH C OTPAaHWYEHHBIMH BO3MOXKHOCTSMH 37I0POBBS OCYIIECTBIISICTCS C
WCIONb30BAaHUEM CIEHUANbHBIX TEXHHUUECKHX CPEACTB M TON0 HHOOPMAIMOHHBIX TEXHOJIOTHH, MNpPEeZOCTaBIseMbIX
PecypcHBIM y4eO0HO-METOJMYECKUM LEHTPOM IO OOYYCHHIO WHBAIHIOB ¥ JIUI[ C OTPAaHHYCHHBIMUA BO3MOXKHOCTSMH 3I0POBBS
Yenl'V mo 3ampocy 00yJaromierocs.

1. MoOunbHbIe cHeluaIbHble TEXHUYECKUE CPECTBA IUIS JIUIl ¢ HAPYIICHUAMH 3pEHHS: OPTATHBHBINA KOMIIBIOTEP
¢ BBOAOM/BBIBOJIOM IpudTom Bpaiing ¢ cuntesaropom peun «ElBraile-W14] G2»; HOyrOykH ¢ HpOTrpaMMHON SKPaHHOTO
noctynia NVDA; 2JeKTpoHHbIE YBEIWMUYUTEIH JUIA YAAJICHHOTO MPOCMOTPA; BUICOYBEIWYHTENN TMOPTATUBHBIC, TH IOMIICEp;
(G POBBIE TUKTOPOHEI.

2. MoOunbHbIe CreuuanbHble TEXHWYECKHE CpEeACTBa Ml JUI C HApyLIEHUSMH ClIyXa: CHCTeMa CBOOOTHOTO
3BYKOBOIO TMOJII CO BCTPOEHHOW coBMecTUMOCTbIO ¢ FM-ycrpoiictBamu; paguokiaccel «CoHer-PCM» ¢ mepenaTuukoM,
3ayIIHBIM HWHAYKTOPOM W WHIYKIIMOHHOW TIeTNel; cucreMa MH(GOPMAIMOHHASA A CIa0OCHBIIAMNX IepeHOocHas «lIcTok»
A2 co BCTPOCHHBIM ILIEEPOM — 3BYKOBBIM HH(OPMATOPOM; HOKYMEHT-KaMepa; IpPOrpaMMHUpYEMBIC CIyXOBBIC aImapaTsl
WH/IMBUAYATBHOTO MOJIB30BAHUS.

3. AccuctuBHBIC HH()OPMAIMOHHBIC TEXHOJOTWH: IIPOrPaMMHOE OOeCIIedeHHEe JKPaHHOTO JOCTYNa C CHHTE30M
pean NVDA; mporpaMMBI SKpaHHOTO YBEIHUYCHHS; IPOTPAMMBI PEUYEBOTO CHHTE3a JUII KOMIBIOTEPOB U HOYTOYKOB;
MIPOrpaMMBbl PEYEBOTO CHHTE3a AJISl MOOUJIBHBIX YCTPOICTB; SKpaHHasl KJIaBUATypa; SKpaHHAas JTyma.

ITpu HEOOXOAMMOCTH JUTA OOYJAIOIIMXCS C HAPYIICHUSIMH 3pEHHS Ha pabdodnmx MecTaxX s HPOBEACHHS NPAKTUYCCKHX WIN
7a00paTOPHBIX 3aHATHH YCTAHABIMBACTCS CIICNHANBHOE IIPOrpaMMHOE obOecredeHne (ImporpaMMa pPedeBOH HaBHTAIHH
NVDA, peueBble CUHTE3aTOPEI, SKPAHHBIE JIYIIHI).

B yueOHble aymuTopuu obecnedymBaeTcsi OCCIPENSATCTBEHHBIH JOCTYN AJsl OOYYalONIMXCsS WHBAJIHIOB M OOYYAIONIMXCS C
OTpaHWYCHHBIMH BO3MOJKHOCTSIMH 3JI0POBBsl. B Kaxmolf ayguropuu, TIe OOy4aroTcsi MHBAIMABI W JIMIA C OTPAaHWYCHHBIMH
BO3MOXKHOCTSIMH  3/I0OPOBBS, IIPEAYCMATPUBAETCA COOTBETCTBYIONIEE KOJIMYECTBO MECT I OOYJAIOMUXCI C yIeTOM
HapyLeHUH UX 340pOBbsl.
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JUis 0cBOEHHS MUCIUINIMHBI WHBAJIHIAM M JIMIAM C OTPAHHYCHHBIMH BO3MOKHOCTSIMH 3IOPOBBSI MPEIOCTABISECTCS JOCTYI K
MEYaTHBIM HMCTOYHHMKAM, MMEIOIUMC B HaydHoll Oubnmorexke YenlY, ¢ MOMOIIBIO ClENMATIbHBIX TEXHHUUYECKUX CPEICTB;
JOCTYIl K 3JIEKTPOHHBIM HCTOYHMKAM, IPEJCTaBICHHBIM B (pOpME IIEKTPOHHOTO JOKyMEHTa B (hOHIE HAYdHOW OMONMOTEKH
Yenl'Y wmnm 3meKTpOHHO-OMONIMOTEYHBIX CHCTEMax, C IOMOIIBIO CIICIHANBHBIX TEXHHYECKHMX M IIPOTPAMMHBIX CPEICTB
(pabouee MecTO I HE3pSUETO MOIB30BATENS C MPOTPAMMHBIM 00ECIIEUEeHHEM 3KPAHHOTO JOCTyHa ¢ cHHTe30M pedd NVDA,
paboyee MECTO C KOMIBIOTEPHBIM poiepoM U KiaaBuaTypoil Clevy c OOMbIIMMU KHONKAMH U C pas3felsiomell KIaBHIIH
HaKJIaJIKOH).

Y4eOHO-MEeTOAUIECKHEe MaTepHanbl Uil OOyJaromuxcss W3 YHCIa HHBAIMAOB WM JIMI[ C OTPAHWYECHHBIMH BO3MOXKHOCTSMH
3J0pOBBsI IPEIOCTABIIOTCA B (hOpMax, alalTUPOBAHHBIX K OTPAaHHUCHUSAM UX 310POBbS U BOCTIPHATHUS HH(DOpMaLUH:

Jlnist mun ¢ HapyIEeHUsIMU 3pEHUsT:

- B Ie9aTHOH hopMe yBeMMIECHHBIM MIPUPTOM,

- B (hOpMe 3IIEKTPOHHOTO JOKYMEHTA,

- B popme aynuodaiina,

- B ieqatHo# (opme mpudTom Bpaitis.

Jig nun ¢ HapyIIeHUsIMH CITyXa:

- B Ie4aTHOH opme,

- B (hopMe 3NIEKTPOHHOTO JOKYMEHTA.

JLtst unr ¢ HapyIIeHUSIMA OTIOPHO-ABHTATENBEHOTO allapara:

- B IIe4aTHOH opme,

- B (popMe 3NIEKTPOHHOTO JOKYMEHTA,

- B opme ayauodaiina.

JlaHHBIH ITepedeHs MOKET OBITh KOHKPETH3UPOBAH B 3aBICHMOCTH OT KOHTHHI€HTA 00YJaIONIXCS.

JUis MHBaNMMAOB M JIHMI[ C OTPAHUYEHHBIMH BO3MOXKHOCTSIMH 3J0OPOBbSI OCBOCHHE AWUCLUILIMHBI MOXET OBITh YaCTUYHO HIH
MOJIHOCTBIO OCYIIECTBIICHO C HCIIOJIb30BAHMEM [HUCTAHLIMOHHBIX 00pa3oBaTenbHbIX TexHonoruii (Moodle, Adobe Connect
Pro u mmp.).

B ocBoeHHMM OUCIMIUIMHBI WHBANMAAMH M JIMIAMH C OTPAHHYCHHBIMH BO3MOXHOCTSIMH 3I0POBBS HCIIONB3YeTCs
UHIMBHOyanbHass paborta. Ilon wHanmBMAyanpHOW pabGoTOM moapasymeBaeTcss nABe (GOPMBI  B3aUMOJCHCTBHA C
TperoiaBaTeNeM: HWHIAWBHAyalbHas ydeOHas pabOoTa (KOHCYIbTalWH), T.€. JIOTOJHHUTENBHOEC pa3bsiCHEHHE Y4eOHOTO
MaTepuara W YIIyOJeHHOe W3ydeHHe MaTepHana C TeMH OOydJalomuMucs, KOTOpPBIE B OSTOM 3aWHTEPECOBAHBL, W
UHIUBUIyalbHass BOCIUTATeNbHAs paboTa. MIHAMBUIyaTbHBIE KOHCYIBTALMHM HAIPABICHBl HA HMHAWBUAYATH3aLUI0 OOYdEHUS
U YCTAQHOBJICHHIO BOCIIUTaTEIILHOTO KOHTAKTa MEXAY IperojaBaTeleM M OOyYaloMMCS WHBAIMAOM HIM OOYJalomuMCs C
OTpaHWIEHHBIMH BO3MOXXHOCTSIMHU 3I0POBBSI.

ITpu mpoBemeHHM NPOIEAYPH! OLEHMUBAHUS PE3YNBTATOB OOy4eHHsS HHBAIHAOB U JHI[ C OTPAaHHYCHHBIMH BO3MOXHOCTSIMU
3J0pOBbsl IO TUCLUIUIMHE OOECHEYMBACTCSl BBINOJIHEHUE CIEIYIOIUX JOMONHUTENBHBIX TpeOOBaHUII B 3aBUCHMOCTH OT
HMHIVBHIYATBHBIX 0COOCHHOCTEH, 00YIaOIXCs:

a) WHCTPYKOHSA M0 TIOPAAKY TPOBEACHHUS IIPOIEAYPHl OICHUBAHUS MPENOCTAaBIseTCS B AOCTYMHOH ¢opme (ycTHO, B
MUCbMEHHOH Qopme, B MUCbMEHHOH Gopme mpudrom Bpaiins, yCTHO ¢ UCIIONB30BaHUEM YCIYT CYpAOTIEPEBOAUNKA);

6) mocrynHas (opMa IpeNOCTaBICHUS 3aJaHUH OIEHOYHBIX CPEACTB (B IEYaTHOH QopMme, B NMeYaTHOH (HopMe yBEIMUECHHBIM
mpudToM, B redaTHOH dopme mpudTom bpailind, B popMe 3IeKTPOHHOTO JTOKYMEHTa, 3alaHUS 3aUYHTHIBAIOTCS aCCHCTEHTOM,
3aJaHuUs MPEIOCTABIIIOTCS C MCIOIb30BaHUEM CypOIEPEBOIA);

B) JocTynmHas (opMa NpeqoCTaBlIeHHs OTBETOB HAa 3aJaHus (IMChMEHHO Ha Oymare, HaOOp OTBETOB Ha KOMIIBIOTEpE,
NHUCbMEHHO mpHupTOM bpaifis, ¢ HCIIoIbp30BaHIEM YCITyT aCCHCTEHTA, YCTHO).

ITpn mpoBemeHWM TPOIEAYPH! OLCHMUBAHUS PE3YIBTATOB OOyYeHHS HHBAIHAOB M JIHMI[ C OTPAaHHYCHHBIMHA BO3MOXHOCTSIMU
3J0pOBBsI NPEIyCMAaTPUBACTCA MHCIIOJIB30BAHUE TEXHUYECKHX CPEACTB, HEOOXOMUMBIX MM B CBA3M C UX WHAUBHIYaJIbHBIMH
0COOEHHOCTAMH. DTH CcpelcTBa MOTYT OBbITH mpenocraBieHb!l UYenl Y milm MOTyT MCIIOIB30BaThCS COOCTBEHHBIE TEXHUUECKHE
cpencrBa. Ilpm HEoOXOAMMOCTH WHBAJIMIAAM W JIMIIAM C OTPAaHMYCHHBIMH BO3MOXHOCTSIMH 370POBBS ITIPEIOCTABIIIETCS
JONMOTHUTEIBHOE BpeMs AT MOATOTOBKM OTBETa HAa 3aJaHUs, NpOLEAypa OLECHWBAaHHS pE3yIbTaTOB OOydeHHs IO
JUCLUIUIMHE MOXKET IPOBOAUTHCS B HECKOJIBKO 3TAIoB.

IIpoBeneHne mpouexypsl OLECHUBAaHMS pPE3YIbTaTOB OOYYCHHS WHBAIWIOB M JIMI C OTPAaHWYCHHBIMH BO3MOXKHOCTAMHU
3JI0POBBSI IOITYCKACTCS C MCTIOJIE30BAHUEM TUCTAaHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTHI.
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