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YUPEXACHUE BbICIIET0 00pa3oBaHus
«Yenabunckuii rocynapctseHusliil yausepeuret» (PI'bOY BO «Henl'V»)

MIVHOBPHAYKU POCCUN
@” DenepanbHOE rocyJapcTBEHHOE OI0/KETHOE 00pa3oBaTeIbHOE

Pabouas mporpamMmMa TUCHUIUTHHEI "3aTpyIHEHHS B KOMMYHHUKAIMK: CIIOCOOBI pa3peneHus" o HalpaBIeHHIO
noarotoBky (crenuanbHocTr) 38.03.02 "MenempkMenT" HanpaBieHHOCTH (Tpodminio) MapKeTHHT U JIOTHCTHKA B cTp. 2
ouznece ®I'BOY BO «Uenl'Y»

Conep:xanue

1. [emn oCBOCHUS TUCIIMTUIAHBI

2. Mecrto aucuumuinssl B cTpykType OITOII

3. Komnerennuu oOyuarorerocs, popMUPyEeMbIe B PE3YIbTATE OCBOSHUS TUCITUTIITUHBI
(Momyst)

4. O6beM AUCIUTIIAHBI (MOTYJIs)

5. CtpyKTypa U cofiepaHue AUCIUIUIUHBI (MOJTYJIS)

6. ®OH/1 OLIEHOYHBIX CPEJICTB

6.1. IlepeyeHb BUIOB OLICHOYHBIX CPE/ICTB

6.2. TunoBble KOHTPOJBHBIE 33JaHUSI U MHbIE MAaTepUaIbl ISl TEKYILEH aTTeCTalluu
6.3. TumoBble KOHTPOJBLHBIE BOMPOCH M 3aIaHUS JIJISI TPOMEKYTOUHON aTTECTAIIUN

6.4. Kputepun olieHUBaHUS

7. YuebHO-MeToAnuecKoe U MH(POPMAITMOHHOE 00eCTICUCHUE TUCITUTIIIMHBI (MOTYJIs)
7.1. PekoMeHayemas iureparypa

7.2. Ilepeuenpb pecypcoB HHMOOPMAITMOHHO-TEIEKOMMYHUKAITMOHHOM cetr "MHTepHeT"
7.3. Ilepeuenb nHPOPMAITMOHHBIX TEXHOJIOTUN

8. MaTeprabHO-TEXHHUECKOe 00€eCTICUeHNE TUCITUTIITUHBI (MOTYJIs)

9. Meroaunueckue ykazanust 111 0Oy4aronIuxcst o OCBOCHUIO AUCIUIUIMHBI (MOTYJIS)
10. CnieninasibHbIE YCIOBUSL OCBOCHUS AUCIUIUIMHBI 00YYarOUIMMUCS ¢ UHBATUIHOCTHIO U
OTrpaHUYEHHBIMHU BO3MOKHOCTSIMU 3/10POBbBSI
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MHMNHOBPHAYKU POCCUN
\,’ denepanbHOE rocyJapcTBEHHOE OI0DKETHOE 00pa3oBaTeIbHOES
@ YUpEKICHHUE BBICIIEr0 00pa3oBaHUs

«Uensabunckuii rocynapcrseHnslil yausepeurer» (PI'bOY BO «Henl'Vy)

Pabouas mporpamMmMa TUCHUIUTHHEI "3aTpyIHEHHS B KOMMYHHUKAIMK: CIIOCOOBI pa3peneHus" o HalpaBIeHHIO
noarotoBky (crenuanbHocTr) 38.03.02 "MenempkMenT" HanpaBieHHOCTH (Tpodminio) MapKeTHHT U JIOTHCTHKA B crp. 3
ouznece ®I'BOY BO «Uenl'Y»

1. HEJIX OCBOEHUA NTUCHUIIIMHBI

OCHOBHOH 1IeJIbIO Kypca SIBIISIETCS 3HAKOMCTBO CTY/ACHTOB C OCHOBHBIMHM MOHATHSAMU M 3aKOHOMEPHOCTSIMH
KOMMYHHUKALMSIMU B KOH(QIIMKTE KaK OTPAacid HAy4YHOTO 3HAHWS, COBPEMEHHBIMU NPEJICTABICHUAME O KOHQIHMKTE, €ro polu H
3HAYUMOCTH B Pa3BUTUH COLIMYMA, C IPAKTUKON yIpaBlIeHNUs KOH(MIMKTaMU, C BIPAOOTKOW TOJIEPAHTHOTO MBIIIICHUS U
MIOBE/ICHMS, C ME&KIYHAPOAHBIM U OTEUECTBEHHBIM OIIBITOM Pa3pelIeHHsT KOH(INKTOB.

Pesynbratel ocBoenus OIIOIL:

VK-4.1 VImeet npencTaBieHue o MpaBuiiaxX U MPHHIKIIAX JACJI0BOH YCTHOW U MUChbMEHHOW KOMMYHHUKAIIUK Ha TOCYIAPCTBEHHOM SI3bIKE
Poccuiickoit denepannu 1 ”HOCTPAaHHOM(BIX) sI3bIKe(axX)

YK-4.2 JIeMOHCTpHPYET yMEHHE OCYLIECTBIIATh JICIOBYI0 KOMMYHHKAIIMIO B YCTHOM U MUCHbMEHHOMN (hOpMax, UCTIONIb30BaTh METOIbI 1
HaBBIKH JIEJIOBOTO OOIIEHHS

VK-4.3 IMeeT HaBbIKU JI€JI0BOr0 OOILEHUS Ha FOCy1apCTBEHHOM s3blke Poccuiickoit denepanuy 4 HHOCTPaHHOM(bIX) SI3bIKE (axX)

[IK-1.1 [TpumensieT 3HaHM ISl TOATOTOBKH K MPOBEIEHUIO MAPKETHHIOBOTO MCCIIEAOBAHNUS

[IK-1.2. IlpumensieT 3HaHUS JUTsI TPOBEACHHSI MAPKETHHTOBOTO MICCIIEIOBAHUS C HCIIOIB30BAHNEM HHCTPYMEHTOB KOMITJIEKCA
MapKeTHHra

I1K-1.3. Bnageet HaBblkaMu ()OPMUPOBAHUS NIPEJIOKEHHUM 110 YIYUIIEHUIO CUCTEMBI IIPOABUXKEHHS TOBAPOB (YCIIyTr) OpraHu3aluu

2. MECTO JUCIIUIIJINHBI B CTPYKTYPE OIIOII

Huxn (pazgen) OIIOIL: |K.M.O3.I[B.O3.02

2.1 TpeOoBaHus K NpeIBAPUTEIbHOI NOATOTOBKE 00y4alonierocsi:

Jnst OCBOCHHS TUCIMILTHHBI HEOOXOIMMBI 3HAHHS, YMEHUS U BIAJICHUS, KOTOPBIE (OPMUPYIOTCS B CIEAYIOMUX TUCIUTIINHAX:
"Ilcuxonorus ynpasiaeHus'".

IIcuxonorus yupaBJICHUA

2.2 IucuMmInHbI M NPAKTHKH, 1718 KOTOPBIX OCBOEHHE JAHHOW AMCHMIIIMHBI (MOAYJIs) HEO0OX0IMMO KaK NMpeliecTBYOIee:

JI1s 0OCBOEHUSI EPEYHCIIEHHBIX JUCIUIUIMH HEOOXOIUMbl 3HAHUS, YMEHUS U BIAJICHUS, KOTOpbIE (POPMUPYIOTCS B JaHHOU
nmucnuruinHe: "CoBpeMeHHbIE KOHIETIUK yrpaBiieHus (HayuHblid cemunap)”, "[Ipenaumiiomuas npakruka', "TloaroroBka u ciava
roCyapCTBEHHOro 3k3aMeHa", "Brinonnenue u 3amura BKP".

CoBpeMeHHbIe KOHLenIMK yrnpaenenus (Hay4Hblit cemunap)

[IpenaumniomMHas npakTuka

[ToaroroBka k ciade u caada TOCYIapCTBECHHOI'O DK3aMEHa

BeInonHeHue ¥ 3a1uTa BhIMYCKHOW KBaTH(UKAIIHOHHOM paboThI

3. KOMIIETEHIIMHN OBYYAIOIETI'OCs, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUSA JUCITUIIJINHBI
MOoAayJis)

YK-4: Cnoco0eH ocylmiecTBJISITh J1eJI0BYI0 KOMMYHHKALMIO B YCTHOH M IHCbMEeHHOH (popMAaxX HAa roCyJapCTBEHHOM fI3bIKe
Poccuiickoii ®@eaepanuu 1 ”HOCTPAaHHOM(bIX) A3bIKe(aX)

3HaTh:

3HaTh MpaBwWiIa ¥ MPUHLIUIIEI JEJIOBOW YCTHON M MIChbMEHHON KOMMYHHKAIIMH Ha TOCYJapCTBEHHOM s3bike Poccmiickoit denepannn u
HWHOCTPaHHOM(BIX) sA3bIKE(aX)

YMeTh:

YMeTh OCYILIECTBISATH ISJIOBYI0 KOMMYHHKAIIHIO B YCTHOHM U MUCBMEHHON (popMax Ha rocylapCTBEHHOM si3bike Poccuiickoi
®denepanyy 1 MTHOCTPaHHOM(BIX) sI3bIKE(aX)

Baagern:

Brnaners HaBbIKAMU IEMOHCTPALUK YMEHHUS OCYIIECTBIIATH ACTOBYI0 KOMMYHHKANUIO B yCTHOM M MICBMEHHO (hopMax Ha
rocyzapcTBeHHOM s3bike Poccuiickoit @enepanuy 1 HHOCTpaHHOM(BIX) sI3bIKE(axX)

IIK-1: Biageer TexHO/I0THel NPOBeJeHUS] MAPKETHHIOBOI'0 HCCJIE0BAHUS

3HaTh:

OpraHu3anuio Impouecca NoAroTOBKU K MPOBEACHUIO MAaPKETUHI'OBOI'O UCCIICIOBAHUA

© ®I'bOY BO «Yenl 'Yy
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MUHOBPHAVYKHN POCCUUA

denepanbHOE rocyJapcTBEHHOE OI0/DKETHOE 00pa3oBaTeIbHOe
YUpEKIECHUE BBICIIEr0 00pa3oBaHUs

«Uensabunckuii rocynapcrseHnslil yausepcurer» (PI'bOY BO «Henl'Vy»)

Pabouas mporpamMmMa TUCHUIUTHHEI "3aTpyIHEHHS B KOMMYHHUKAIMK: CIIOCOOBI pa3peneHus" o HalpaBIeHHIO
noaroToBku (cnenuansHoctr) 38.03.02 "MenemkMeHT" HarlpaBIeHHOCTH (Mpod o) MapKeTHHT 1 JIOTHCTHKA B

cTp. 4
ousnece PI'bOY BO «Uenl'Y»

YMeTb:

MPUMCHATH 3HAHUA AJI IPOBECACHUS MApPKETUHI'OBOI'O UCCIICA0OBAaHUA C NCITOJIB30BAHNEM HHCTPYMEHTOB KOMIUICKCA MAapKETHHIa

Baagern:

HaBbIKaMH (pOPMHUPOBAHUS TIPEATIOKEHHUH [0 YIYUIIEHUIO CUCTEMBI TIPOJIBIXKEHHSI TOBApPOB (YCIIyT') OpraHU3aluyd MapKETHHIOBOTO
HCCIICIOBAHUS Ha PbIHKE TOBApPOB U YCIYT

B pe3yabTaTe 0OCBOCHHS JUCHUIIJIMHBI 00yYalOIIUiics 10/KEeH

3.1

3HaTh:

3.1.1

MpaBUJIa U MPUHIHUIIBI JETIOBON YCTHON U MMCBMEHHOW KOMMYHHUKAIIMU Ha TOCYAapCTBEHHOM si3bIke Poccuiickoii
®denepan 1 HHOCTPaHHOM(BIX) S3bIKE(aX);

3.12

OpraHn3alurio Mmpouecca nNoAroTOBKU K MPOBEACHUIO MAPKETUHIOBOI'O UCCIICIOBaAHUA

3.13

3.2

YMmerTh:

321

OCYLIECTBISTH JIEJIOBYI0 KOMMYHHKAIMIO B YCTHOM 1 MUCHbMEHHOM (pOpMax Ha roCyAapCTBEHHOM s3bike Poccuiickoii
®denepany ¥ HHOCTPaHHOM(BIX) S3bIKE(aX);

322

MPUMEHATH 3HAHUA JJIA IIPOBECACHUA MAPKETUHI'OBOT'O MCCICAOBAHUA C UCIIOJIB30BAHNEM NHCTPYMEHTOB KOMIIIEKCA
MapKeTHHIa

33

Baapners:

33.1

JIEMOHCTPALK YMEHUSI OCYLIECTBISITH IEIOBYIO KOMMYHHUKAIMIO B YCTHON M MUChbMEHHOM (popMax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit Menepanuu 1 MHOCTpaHHOM(BIX) si3bIKe(ax);

332

HaBBIKaM# (H)OPMUPOBAHMS PEUIOKEHUH N0 YIIyUIIEHUIO CUCTEMbI MPOBIKEHISI TOBApOB (YCIIyT) OpraHU3aIin
MapKEeTHHIOBOT'O HCCIIEOBAHUS Ha PHIHKE TOBAPOB U YCIIYT

4. OFBEM JUCLUIIMHBI (MOLYJIS)

Obwasn TpygoeMKoCcTb

23ET

B TOM 4YHUCIIC :

YacoB 1o yueOHOMY IUIaHY :

ayJIUTOPHBIC 3aHSITHUS
camocTosTenbHas pabora : 62,55

KOHTaKTHas pabora: 9,45

72 Bunp kouTpONs B cemecTpax:

8 3a4eTHl 8

UKP: 1,45
5. CTPYKTYPA U COAEP)KAHUE JUCIHUIIJIMHBI (MOAYJIS)
Kon HaumeHnoBaHue pa3iesioB U TeM /BUJ 3aHATHUS/ Cemectp | YacoB Jlutepatypa
| sapaTud / Kvpe
Pa3nen 1. BBenenne B 00111y10 Teopuio KOHGJIMKTA
1.1 Beenenue B 0011yto Teoputo koHpnukTa /Jlex/ 8 1 JI.1J12.2 J12.1
J12.3]13.1
01323354
1.2 Bgenenue B o6u1yto Teoputo koHpaukra /Tlp/ 8 0,5 JI.1J12.2 J12.1
J12.3]13.1
010323354
1.3 Bgenenue B 0611yto Teoputo koHpnukra /Cp/ 8 11 JI.1J12.2 J12.1
J12.3]13.1
010323354
Paznea 2. Porb kKoMMYHMKAIUM B KOHQJIMKTHOH CUTyalMu
2.1 Ponb koMMyHUKaLUK B KOHQIUKTHOM cutyanuu /Jlex/ 8 0,5 J1.1J12.2 J12.1
J12.3]13.1
010323354

© ®I'BOY BO «Henl'V»




B

MHWHOBPHAYKH POCCHUN

YUpEKAECHHE BBICIIEr0 00pa3oBaHUs

denepanbHOE rocyJapcTBEHHOE OI0/DKETHOE 00pa3oBaTeIbHOe
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6uznece PI'BOY BO «Uenl'V»
2.2 Ponb koMMyHUKanuy B KOH(GIUKTHOR cutyanuu /IIp/ 1 J1.1J12.2 J12.1
J12.3]13.1
010323354
23 Poisib koMMyHUKaK B KOHQIUKTHOM cutyauuu /Cp/ 11 JI.1J12.2 J12.1
J12.3]13.1
01323354
Pa3gen 3. Bapbepsl KOMMYHMKAIMHU, HX BH/BI H CIOCOOBI YCTPAHEHHS
3.1 bapbepbl KOMMYHHKAIMU, UX BUJbL U CLIOCOOBI ycTpaHenus /Jlex/ 1 J1.1J12.2 J12.1
J12.3]13.1
010323354
3.2 Bapbepbl KOMMYHUKAIMH, UX BHJIBI U cIOcoObI ycTpanenust /TIp/ 0,5 JI.1J12.2 J12.1
J12.3]13.1
01323354
33 Bapbepbl KOMMYHUKAIMH, KX BHJIBI U clIOCOOBI ycTpanenus /Cp/ 10,55 JI.1J12.2 J12.1
J12.3]13.1
01323354
Pa3gen 4. KomMyHUKaTUBHAsA JIMYHOCTD. I'eHaepHble pa3inyus B
KOMMYHHMKATHBHBIX Npoleccax
4.1 KommynukaTtuBHast THaHOCTS. ['eHaepHbIE pa3inyuns B KOMMYHHUKAaTHBHBIX 0,5 JI1.1J12.2 J12.1
npoueccax /Jlex/ J12.3]13.1
01323354
42 KoMmmynukaTtuBHast THaHOCTS. ['eHaepHbIE pa3inyuns B KOMMYHHUKAaTHBHBIX 1 JI1.1J12.2 J12.1
npoueccax /IIp/ J12.3]13.1
01323354
4.3 KoMMyHHKaTHBHAs TMYHOCTb. | €HIepHble pa3iuuus B KOMMYHUKATHBHBIX 11 J1.1J12.2 J12.1
nporeccax /Cp/ J12.3J13.1
010323354
Pazgen 5. TakTukn BeicTpanBaHus 3Q(PpeKTHBHOI KOMMYHHKALMH B
KoH(pIMKTOpa3pemenun
5.1 TaxTuku BeIcTpauBaHus YPPEKTUBHON KOMMYHHKALIUH B 0,5 JI1.1J12.2 J12.1
koH(nukTOpaspemenuu  /JIex/ J12.3]13.1
01323354
52 Taxtuxu BeicTpauBaHus 3¢ GEKTUBHON KOMMYHUKALUY B 0,5 J1.1J12.2 J12.1
koH(uukTOpaspemenun /TIp/ J12.3J13.1
010323354
53 Taxtuxu BeicTpauBaHus 3(GEeKTUBHON KOMMYHUKALUY B 11 J1.1J12.2 J12.1
koH(uuKkTOpaspemenun /Cp/ J12.3J13.1
010323354
Paznen 6. Cioco0b1 pa3pelieHust 3aTpyAHEeHU I B KOMMYHUKAIMHT
6.1 Crioco0bl1 pa3pelieHus 3aTpyiHeHUH B KoOMMyHuKanuu /JIex/ 0,5 JI.1J12.2 J12.1
J12.3]13.1
010323354
6.2 Crioco0b1 pa3perieHus 3aTpyiHeHui B KomMyHuKauu /T1p/ 0,5 JI.1J12.2 J12.1
J12.3]13.1
010323354
6.3 CriocoObI pa3pelieHust 3aTpyiHeHuid B koMMyHuKaiuu /Cp/ 8 JI.1J12.2 J12.1
J12.3]13.1
01323354
Pa3gen 7. Unasi koHTaKTHas padoTa
7.1 WupuBuayanbHble KOHCYNBTAIMU, TEKYIUI KOHTpOJb /VIKP/ 1,45 JI1.1J12.2 J12.1
J12.3]13.1
01323354

6. ®POHJI OHEHOYHBIX CPEJICTB

© ®I'BOY BO «Henl'V»




MHMNHOBPHAYKU POCCUN
\’) denepanbHOE rocyJapcTBEHHOE OI0DKETHOE 00pa3oBaTeIbHOES
@ YUpEKICHHUE BBICIIEr0 00pa3oBaHUs

«Uensabunckuii rocynapcrseHnslil yausepeurer» (PI'bOY BO «Henl'Vy)

Pabouas nporpammMa quCHUITHHEI "3aTpyaHEHHS B KOMMYHHUKAIMK: CIIOCOOBI pa3peneHns" o HalpaBIeHHIO
noarotoBky (crenuansHocTr) 38.03.02 "MenemkMenT" HanpaBieHHOCTH (1Ipodmino) MapKeTHHT U JIOTHCTHKA B cTp. 6
ouznece ®I'BOY BO «Uenl'Y»

6.1. IlepeyeHb BUIOB OLIEHOYHBIX CPeICTB

BOIIPOCHI K 3au€Ty, TecT, pedepaT

6.2. TunoBble KOHTPOJIbHBIE 321aHUSI U HHbIE MaTePHAJIbI /s TeKyllIel aTTecTallnu

Temsl pedeparos:

1. JInuHOCTD B cUCTEME KOMMYHUKALIUU

2. KoMMyHHKATOp ¥ COLIMOJIOIHYECKUE CIIOCOOBI €ro H3Y4eHUS

3. Posu KOMMYHUKAHTOB B KOH(IUKTE

4. KoMMyHHKaTHBHas JINYHOCTD ¥ [TAPaMETPHI €€ MOJICTUPOBaHNUS

5. MaccoBas KyIbTypa U MaccoBasi KOMMYHUKaIUs

6. Pa3nnvHbie OAXO/IBI K OMUCAHUIO QYHKIMI MACCOBOH KOMMYHHUKAIH

7. MaHUIyIATUBHBIE TEXHOJIOIMU B CUCTEME MACCOBBIX KOMMYHUKaNUIL

8. OCHOBHBIC METO/IbI UCCIICIOBaHUS KOH(IMKTA

9. OcHoBHbI€ (pa3bl KOHPIUKTA

10. Crnenuduka npuMeHEHUs] OCHOBHBIX CIIOCO0OB cOopa HMH(MOpMAIMU B KOHPIUKTOIOTHU
11. IIpuHUMIOBI IOCPEIHUYECTBA B Pa3pELIEHUU KOH(IUKTOB

12. DTHUYECKHUE, PACOBBIC U PEIIMTUO3HBIC KOHPIUKTHI

13. OOBbeKTUBHOE U CYOBEKTUBHOE B KOH(IUKTE

14. OcCHOBHBIC IPUHIIUIIBI METOIUKH pa3pelIeHs] KOHPIUKTOB

15. OcoOGeHHOCTH MEXIMYHOCTHBIX KOH(IUKTOB

16. TIpuurHBI MEXIMYHOCTHBIX KOH()IMKTOB

17. Knaccudukanus MexIMYHOCTHBIX KOH(IMKTOB

18. VYmpasieHue MEeKIMYHOCTHBIMH U TPYIIIOBBIME KOH(PIUKTAMH

19. KoH}uuKTHI B OpraHu3anusax: HCTOYHHUKH, IPO(UIAKTUKA, YIPABICHUE U pa3pelieHne
20. KoH}uukThl B 0OJBIINX TPYIIIAX.

21. DOkcnepuMeHTaIbHO-ICUXOJOTUUECKUN MOIX0 ] K MEKIPYIIIOBBIM KOH(BIUKTAM.
22. CouMONIOTHYeCcKHil MOIX0 K MEXIPYIOBBIM KOH(PIUKTAM

23. Tunonorus colMalbHbIX KOH(QIUKTOB

24. TlomuTHyeckue KOHMIUKTHI

25. MexKyIbTypHble KOHGIUKTBI

26. MexHalMOHAIbHBIE KOH(IUKTHI

27. TeXHOJOrHHU pa3peuieHus: KOH(IUKTOB

28. IleperoBopbl B KOHPIUKTHBIX CUTYaLUsAX

[IpumepHBIe BOIPOCHI TECTA:

1. HazoBuTe 0CHOBHbIE (hYHKIIMU KOH(IUKTA:

a) CKpBIBACT OCHOBHBIE MTPOOJICMBI,

6) BbIABISIET paOOTOCIOCOOHOCTH PAaOOTHUKOB;

B) aKTHBH3UPYET COLUATIBHYIO )KU3Hb;

2. B kakoMm ciygae KOH(IUKT CYUTAeTCs JeCTPYKTUBHBIM?

a) Korja 30HupyeT 00IIeCTBEHHOE MHEHHUE;

0) KOr/ia COIPOBOXKAACTCS HAPYIICHHEM CUCTEMBI KOMMYHHKAIIUIA;

B) KOT'JIa BHICBEUMBACT HEPEIICHHBIC MPOOIEMBI.

3. KoHkperHas MaTepualbHas, CONMAlbHAas WIH JyXOBHAas ILEHHOCTh, K OONANaHHIO WIM  ITOJb30BAHUIO KOTOPOH
cTpeMsATCs 00a ONIMOHEHTA, Ha3bIBAETCS:

a) npeaMeT KOH(IIMIKTa,

0) 00BbEeKT KOH(DIUKTA;

B) IPUYMHA KOH(IIUKTA.

4. Koro u3 y4acTHHKOB KOH(DJIMKTa OTHOCAT K BTOPUYHBIM TpyIam?

a) TeX, YbHM LEIM HECOBMECTHMBI, M OHH CTaJKHBAIOTCA B MPECICAOBAHHH CBOMX Ieieil B IpsSMOM IPOTHBOOOPCTBE;
0) TeX, KTO UMEET UHTEPEC B YCICUIHOM pa3pelieHHH KOH(INKTA;

B) TeX, KTO MMEEeT CBOM MHTEpeC B UCXOJC CTONKHOBEHUS, HO HE CTPEMHTCS OBITH 3aMELIaHHBIM HEIOCPEACTBEHHO.
5. Oranom pa3surtus konpuukra HE sBnsercs:

a) Ha4aJo;

0) 3aBeplIeHuE;

B) BOCHHBIC ICHCTBUS

6. CteueHne 00CTOSATENBCTB, SBISTIOINXCS IOBOAOM JUTS KOH(IINKTA, HAa3bIBAOT:

a) MHIUJCHTOM;

0) uHTEpEeCOM;

B) MO3UILIMEH.

7. JlateHTHast cTamusi KOHQIUKTA CBS3aHA C:
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a) OTCYTCTBHEM OTKPBITHIX ACHCTBUI ONIIOHEHTOB APYT MPOTHB APYTa;

0) hopMHpPOBaHHEM U PACLIBETOM KOH(IMKTA;

B) yracaHuem, IpeoOpa3oBaHleM KOH(IUKTA.

8. Kaxkoii arann HE siBnsieTcs atanom ucciaeoBanus KOHGIMKTa?

a) COCTaBJICHUE IIPOTPAMMBI;

6) cbop nepBuYHON UHbOPMALINY;

B) pa3peuieHnue KOH(IIUKTA.

9. Kakue HHIUKATOPHI COIMAIBHON HAIPSHKCHHOCTH B OPTaHU3AI[MU BEI 3HaeTe?
a) HapyIICHUS TUCIUTLINHBI;

6) COBMECTHOE BPEMSAIPOBOXKAECHUE BHE PaOOTHI;

B) YETKOE PYKOBOJICTBO.

10. Kakoll U3 TaKkTH4eCKHMX METOJOB YIPAaBIEHUS KOH(MIUKTOM SBIACTCS HauMeHee 3(G(PEeKTUBHBIM?
a) KOMIIPOMUCCHBIIA;

0) npucnocalnuBaroIUicCs;

B) COTPYIHHYAFOLIHIA.

11. Ha3oBuTe OCHOBHBIE TPEOOBAHMS, IPEIBIBIIIEMbIE K IOCPEIHUKY B IIEPErOBOPaxX:
a) HAJIM4Ke BIIACTH,

0) SMOIIMOHAIBHOCTb;

B) aBTOPUTETHOCTb.

12. CopeprxaTelbHBII ypOBEHb IIEPErOBOPOB IPEIIOIaracT:

a) OpPraHM3alUI0 HEOOXOANMBIX YCIOBHIA IEPETOBOPHOTO MPOLIECCa;

6) ynpaBieHUue SMOLUAMU KOHGIUKTYIOLUIUX CTOPOH;

B) paboTy IO yIOBJIETBOPEHUIO HHTEPECOB CTOPOH.

13. Kakasg kareropus HHTEPECOB IPUCYTCTBYeT B JIOOOM I€PEroBOPHOM HpoLecce IpHU PelIeHUU KOH(IUKTa?

a) oOuiue;
6) pa3Hsle;
B) MPOTHUBOIOJIOKHEIC.

6.3. TunoBbie KOHTPOJIbHbIC BOIIPOCHI U 3aJJaHUA JJIsA l'lpOMe)KyTO'—lHOﬁ aTrecTaluu

. [lonstuiinelil annapat B Teopuu komMmyHukauuu. Madopmanus. Kommynukatusselil akt. Kox
. EctecTBeHHBIE KOMMYHUKATHBHBIE CHCTEMBI

. UckyccTBEHHbIE KOMMYHUKATUBHBIE CUCTEMbI

. CeMHOTHYECKNI YPOBEHb OPTraHU3alNy KOMMYyHHKAIIUH

. JIMHrBUCTHYECKUH yPOBEHb OpPraHu3allil KOMMYHHKALIUU

. [TapanuHrBUCTHYECKNI YPOBEHb OPraHN3alUH KOMMYHHUKALIUH.

. MeTanuHIrBUCTHYECKUH yPOBEHb OpPraHN3allil KOMMYHHUKALIUH.

. CuHTeTHYeCKHU YpOBEHb OPTaHN3aMH KOMMYHHUKALUH.

. Mexn4HOCTHAsE KOMMYHHKAIIKS.

. CoBpeMeHHOE 00IIECTBO KaK 00IIECTBO KOMMYHHUKAIIHH.

. Ponb KOMMyHMKanuu B KOHQJIMKTHON CUTYaIH

. OCHOBHBIE CTpaTEru OONICHUS B KOHIUKTE

. MexrpynmnoBasi KOMMYHHUKAIIHS.

. TaxTuku BIcTpauBaHust 3G PEeKTUBHONH KOMMYHUKAIUHU B KOHQIMKTOPA3PEIICHUN
. Bapbepbl KOMMYHUKaIIMU, UX BUIBI U COCOOBI YCTPAaHEHUS

. Cnenudrka KOMMyHUKAaTUBHBIX CHCTEM

. OcobenHocTH BepOalbHON KOMMYHUKAH

. Crienurka HeBepOAIbHON KOMMYHHUKAIIUH

. TexHUKH OpraHU3ally KOHCTPYKTUBHOI'O B3aUMOAEHCTBHS B KOMMYHUKAIUH
. KoMMyH1KaTHBHAS TUYHOCTD M TAPaMETPHI €€ MOJSTUPOBAHUSL.

. 'ennepHble pa3nuuus B KOMMYHHKATHBHBIX ITpOLeccax

. OCHOBHBIE HANPABIEHHS HCCIICIOBAHHUS KOMMYHHKAIIUN

. CBs13b TEOpUU KOMMYHUKAIMH C IPYTUMH OTPACISIMU 3HAHUS

. O6mias Teopus 3HakoB Y.ITupca u U.Moppuca

. OCHOBHBIE [OJIOKEHUS TEOPUU PEUEBBIX aKTOB

. Pasnuunble moaxo/b! K MOJEIMPOBAHUIO IUCKypCa

. Bunpl HeBepOanbHBIX KOMMYHHUKATHBHBIX CPEICTB

. Hayuns1ii ntuckypc Kak KOMMYHUKaTHBHAS €IMHHLA

. OcHOBHBIE YePTHl KOMMYHHUKATHBHBIX CHCTEM CHHTETHYECKOTO YPOBHSL.
. KoMmMmyHHKaTHBHAS TUYHOCTD U MapaMeTPhl €€ MOJICIIMPOBAHUS

. Pa3BuTHE KOMMYHUKAaTHBHOI aKTUBHOCTH JIETEi
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32. KoMMyHHMKaTUBHAs JMarHOCTHKA JA€BUAHTHOTO NOBEACHUS

33. TpeOoBaHHUs K IPOBEACHUIO COLMOIMHIBUCTHYECKOTO aHKETUPOBAHNSI.

34. KonTenT-aHanu3 kak Mero uzyuenus CMI.

35. ®okyc-rpynmsl ¥ rTyOUHHBIC HHTEPBBIO B aHAJTMTUYECKOH JESITENbHOCTH KOHQIMKTOJIOTa

6.4. Kputepuu oueHuBaHus

1. Kputepuu oueHKH TecTa

OneHka - orau4Ho. Kputepuu ouenku: 90% -100% mnpaBuibHbIX OTBETOB.

Onenka - xopomo. Kpurepuu onenku: ot 75% 10 89% npaBuUiIbHBIX OTBETOB.

OneHnka - ynosnerBopurenbHo. Kpurepun onenku: ot 50% 10 74% npaBUIbHBIX OTBETOB.
OneHka - HeyoBieTBopuTenbHo. Kputepun ouenku: 49% u MeHee NpaBUIIBHBIX OTBETOB.

Tpe6OBaHI/I$I (KpI/ITepI/IaHLHLIe l'[OKa3aTeJ'II/I) K YPOBHSIM OCBOCHHUS IPOrpaMMBbl
KpI/ITepI/II/I OLICHMBAHWA YPOBHA OCBOCHHUA NJUCHUIIINHBIL:

3ayreHo — oOyJaromuiics: ITyOOKO U IOJTHO BIaZeeT CoAepKaHueM y4eOHOTo MaTepHana; yMeeT CBI3bIBATh TEOPHIO C IPAKTUKOM,
pelaer 3ajaym, TEOPETUUECKUE BBIBOBI ITOITBEPIKIAET NpUMepamMHy, (GakTaMu, JAaHHBIMU HAYYHBIX UCCIIEIOBAHUH; OCYIIECTBIISAET
MEXITPEIMETHBIE CBSI3H, IpeAokKeHus. [leaeT BbIBOIbI JOTHYHO, YETKO. SICHO 1 KpaTKO M3/1araeT OTBETHI Ha TIOCTABJICHHbBIE
BOTIPOCHI; yMEET 00OOCHOBBIBATh CBOU CYXKAEHUS U MPO(ECCHOHATBHO-TUYHOCTHYIO O3HIUIO [0 U3JIaraeMomMy Borpocy. OTBET HOCHUT
CaMOCTOSTEIIBHBIN XapaKkTep, HO COAEPKaHNE OTBETAa UMEET OTAENbHBIE HETOYHOCTH (HECYIECTBEHHBIE OIINOKN) B H3JI0KEHUH
TEOPETHYECKOTO U NMPAKTUYECKOTO MaTepHaia, OTIMYAeTCA MEHbLIEH 00CTOATEIbHOCThIO, TIIyOHMHOM, 000CHOBAaHHOCTBIO M IIOJHOTOM;
JIOYIIEHHBIE OIINOKN HCTIPABISIIOTCS CTYICHTOM IIOCTIE IOTIOIHUTEIBHBIX BOIIPOCOB dK3aMeHaTopa. JJomycTumo, 9ro
oOyuaromuiics 0OHapyXHBaeT 3HaHWE ¥ MOHUMAaHNUE OCHOBHBIX MTOJIOKEHUI yueOHOro MaTepHaia, HO U3J1araeT ero HeroJHo,
HETIOCIEI0BATENILHO, HOIYCKAaeT HETOYHOCTH U CYLIECTBEHHbIE OIIMOKY B ONIPEeIeHIH IIOHATHH, GOpMyITUpOBKE MOJIOKEHHH, HE
MIPUBJIEKAET JUIsl apryMEHTAIlMH OTBETa OCHOBHBIE ITOJIOKEHHS UCCIIEe0BATENILCKUX, KOHIENITYaJIbHBIX 1 HOPMATUBHBIX JOKYMEHTOB,
He yMeeT 000CHOBATh CBOM CYXKJICHUS; HAOMIOAaeTCsl HapyLIeHUE JIOTHKH M3JI0XKEHHs. JJoIyCcTHMO, YTO OTBET OTJINYAETCS] HU3KHM
YPOBHEM CaMOCTOSITEIBHOCTH, HE COJIEPIKUT COOCTBEHHOH NPOo(heCcCHOHATbHO-TMYHOCTHOM MO3ULIUH.

He 3auteHo — oOyuaromuiicst UMeeT pa3po3HEHHbIE, 0ECCUCTEMHbIE 3HAHUS: HE YMEET BBIJIEIISATh [NIABHOE 1 BTOPOCTENEHHOE;
JIOIYCKaeT OIIMOKH B OTIPEeAeTICHUH IIOHATHH, GOPMYIHPOBKE TEOPETHUECKUX MTOJI0KEHUH, HCKaXKAET UX CMBICI; HE OPHEHTUPYETCS B
HOPMAaTHBHO-KOHIENTYaJIbHbIX, IPOrPaMMHO-METOMYECKHX, HCCIIEI0BATEIbCKUX MaTepHajiax, OeCIopsA04HO U HEYBEPEHHO
n3JIaraeT MaTeprai; He yMeeT COSAUHATH TEOPETHIECKHUE TOJIOKEHUS C IPAKTHKOW; He yMeeT IPUMEHSTh 3HaHH 11 000CHOBAaHHS U
00BsicHeHNs (PaKTOB, HE YCTAaHABIMBAET MEXKIIPEJIMETHBIE CBA3U.

ITpn HEOOXOANMOCTH MHBATIHAAM H JIUIAM C OTPAaHUYECHHBIMH BO3MOKHOCTSIMH 3[0POBbS IPEJOCTABIISAETCS JOIOIHUTEIEHOE BPEeMsI
JUIA IOATOTOBKM OTBETA HA 3aJaHusl.

7. YYHEBHO-METOANYECKOE U UTH®OPMAIIMOHHOE OBECIIEYEHHUE JUCHUIIJIMHBI (MOAYJIS)
7.1. PexoMeHyeMas JIUTepaTypa

7.1.1. OcHoBHas JuTEpaTypa

ABTOPBI, COCTaBUTEIH 3arnaBue U3znatenscTBO, roa| Pecypc
JI1.1 |Bonkos b.C., BonkoBa |Kondumukronorus: yueoHoe mocodue Mockaa : 9BC
H.B. (https://www.studentlibrary.ru/book/ISBN9785829125769.html) AkaneMu4eckuit

[Ipoext, 2020

7.1.2. JlonoHuTeIbHAS JUTEpPaTypa

ABTODBI, COCTaBUTEIHN 3ariaBue WznarensctBo, Ton| Pecypce
JI2.1 |Hlyneiiko A. A., Teopus u npakTuka 3¢ HeKTUBHON KOMMYHHKALUK Mocksa : OBC
Aspeenko U. A. (http://e.lanbook.com/books/element.php?pll _id=72714) ®JINHTA, 2015
J12.2 |Tumamesa O. B. Bsenenne B TeOpUIO MEXKKYIBTYPHON KOMMYHHUKALUHA Mocksa : OBC
(http://e.lanbook.com/books/element.php?pll _id=47622) OJIMHTA, 2014
JI2.3 |Kymuana M. A., Teopus ¥ MPaKTUKA MEKKYJIbTYPHOW KOMMYHHUKAIIUH: y4eOHOE Mockaa : 9BC
Koctposa O. A. rocobue OJINHTA, 2017

(https://e.lanbook.com/book/92713)

7.1.3. MeToauueckune pa3padoTku

ABTODBI, COCTaBUTEIHN | 3arnaBue W3narensctBo, Ton| Pecypce
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ABTOPBI, COCTaBUTEIH 3arnaBue W3znarensctBo, ron| Pecypc
JI3.1 |Kpyrnosa C. A, JlenoBast KOMMyHUKalUs: ydeOHOe ocodue Mocksa, bepnun : 9bC
[ep6axosa U. B. (https://biblioclub.ru/index.php?page=book&id=618860) Hupekr-Menua,
2021

7.2. Ilepeyens pecypcoB HH(POPMALMOHHO-TeJIEKOMMYHHKAIUOHHOM ceTH "UHTepHeT"

D1 |HOpaiit [DnexrpoHHbIH pecypce] : anekTpoHHo-0ubnmmoreunas cuctema (ObC) / uznarenscto FOpaiit. — URL:
https://biblio-online.ru.

92 |YHuBepcuTeTckas OMOIUOTEKA OHIIAMH [ DIEKTPOHHBIN pecypc] : 31eKTpoHHO-0ubaroTeunas cucrema (3bC) / OO0
Hupexrmenua [Mabmumunr. — URL: http://biblioclub.ru/

93 |Znanium.com [DneKTpoHHBIH pecypc] : 371eKTpoHHO-O0nbmoTeyHas cucrema (3bC) / HayuHo-u3naTenbckuii HeHTp
NH®PA-M. — URL: http://znanium.com/

D4 |Jlanb [DnekTpoHHbIH pecypce] : anekTpoHHo-0uOmmoreunas cuctema (9bC) / uznarensctBo Jlanb. — URL:

http://e.lanbook.com/
7.3 IlepeueHb MHGPOPMAIIMOHHBIX TEXHOJIOTHI
7.3.1 IIporpammHoe obecnieyeHue
LMS Moodle
MS Office365

Adobe Connect Acrobat

7.3.2 IlpodeccronaibHble 0a3bl AAHHBIX U HH(POPMALHOHHO-CIIPABOYHbIE CHCTEMbI

1. Poccuiickoe oOpazoBanue [DneKTpoHHbIH pecypc] : denepanbhbiii mopran / @AY THUU UTT «Uudopmukay. — [Mocksa, 2002 -
]. — Pexxum nocryna : http://www.edu.ru/, ceobonnsiii (02.09.2019).

2. * DnexTpoHHas 6ubInoTeKa AuccepTanuil [DneKTpoHHBbIH pecypc] : oduiuanbHblii cailT / Poccuiickas rocyaapcTBeHHast
oubnuoreka. — Mockaa : Poc. roc. 6-ka, 2003 - . — JIOCTyH K MOJHBIM TEKCTaM U3 YHTAIbHBIX 3a10B Oudanoreku Yenl'VY :
http://diss.rsl.ru/ (02.09.2019).

3. DnekTpoHHass OMOIMOTEKA SKOHOMHUYECKON | JIeTIOBOM JIUTepaTyphl [ DnekTponHslil pecypce] : // AUP.Ru :
aJIMUHUCTpaTUBHO-ypasineHdeckuil nopran / AYII-Koncantunr. — [b. M., 1999- ]. — Pexxum noctyna : http://www.aup.ru/,
cBoboHbI (02.09.2019).

4. lleno u cepBuc [DNeKTpOHHBIN pecypc] : caiit / M3narenbckas rpymnna «/lemno u cepsucy». — [b. m., 2000 — ]. — Pexxum nocryna:
http://www.dis.ru/, ceo6onsrit (02.09.2019).

5. * eLIBRARY.RU [DnekTpoHHbIi pecypc] : Hay4Has 3JeKTPOHHAst OMOIMOTEeKa [HayqHO!H MEPHOINKH Ha PYCCKOM sI3bIKE]. —
Mockaa, [1999-]. — Joctyn k nosHbIM TekcTam u3 cetu Yenl'Y. — Pexxum noctyna : http:/elibrary.ru/defaultx.asp (02.09.2019).

6. Koncynsrant IIntoc [DnexkrponHslii pecypc] : oduuuanbhelii caiit komnanuu Koncynsrant Ilmoc. — Pexum noctyna :
http://consultant.ru/, ceo6oanstii (02.09.2019).

7. TAPAHT [DnekTpoHHBIH pecypc] : ”HPOPMAIMOHHO-TIPaBOBO# mopTai [cait]. — Pexxum mocrymna : http://garant.ru/, cBoO00AHBIH
(02.09.2019).

8. Nudopmarmonno-mpaBoBoit koucopimym «KOJEKC». — [Mocksa, 1991-]. — Pexxum nocryna : http://kodeks.ru/, cBo60aHbI#H
(02.09.2019).

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCITUITJIMHBI (MOAY JIST)

- ayZINTOPUH /IS IPOBEICHUS JICKIIMOHHBIX U MPAKTUYECKUX 3aHATHH 2-10, 4-r0 1 1aboparopHoro kopmycoB UenlY ¢ BO3MOKHOCTBIO
HCIIOJIb30BaHMS IEPEHOCHOTO MYJIbTUMEMHHOE 000pyoBaHKe (3KpaH, HOYTOYK, IPOEKTOP, KOJIOHKN);

- AYAUTOPHUS VISl CAMOCTOSATENHHOM pabOThI CTYACHTOB (J1abopaTopust Kadeapsl MATEMAaTHYECKHX METOJIOB B 9KOHOMHUKE (ayIUTOPHS
121 2-ro y4yeOHOro Kopiyca), 000pyJI0BaHHAS KOMIIBIOTEPAMH C BO3MOXKHOCTBIO JIOCTYIA B MHTEPHET).

Jlns peanuzanyy JaHHOH JUCHMIUIMHEI IPeAHA3HAYEHbI CIIeNMaIbHbIE TOMEIEHNUS, KOTOPBIE PEICTABISIIOT CO00i yueOHbIe
ayJIUTOPUU JJIS IPOBEJCHUS 3aHATUI JIEKIIMOHHOIO TUIIA, 3aHATUI CEMUHAPCKOT'O THUIIA, KYPCOBOI'O IPOEKTUPOBAHUS (BBIIOIHEHUS
KYPCOBBIX pad0T), TPYNIIOBEIX U HHAWBHIYAIBHBIX KOHCYIBTAIMH, TEKYIIETO KOHTPOJIS ¥ IPOMEKYTOYHON aTTECTALlNH, a TAKXKE
MOMELIEHYs JJIsl CAMOCTOATENbHON pabOTh! M IOMEILIEHHS I XPAHEHUS U IPOPUIAKTUUECKOT0 0OCIY>KUBAHUS y4eOHOTO
obopynoBanus. CrienuanbHbIe TOMEIIEHHsT YKOMIUICKTOBAHBI CIIELMAITN3NPOBAHHON MEOENbI0 M TEXHUIECKIMH CPEACTBAMHU
00ydeHHs, CIy>KalllUMU JUIs IpeJcTaBiaeHus yueOHoi undopmanuy 00abII0N ayIUTOPUU.

Jlist IpoBeACHHS 3aHSTHIA JICKIIHOHHOTO TUIIA MIPE/IAraroTCss HAOOPBhI AEMOHCTPALMOHHOTO 000PYI0BaHHS U Y4eOHO- HATIISTHBIX
nocoOwui, 06ecneYnBaroIIue TEMATHIECKIE HILTIOCTPALMH, COOTBETCTBYIOIIUE PA0OYUM YIeOHBIM MPOrpaMMaM TUCIUTLITHH
(Momyneit).
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[lepeuyeHs MaTepuaIbHO-TEXHUYECKOTO 0OecrieyeHus, He00X0IMMOTO /sl peau3aluy JaHHOH JUCLUUIUIMHBI, BKIIFOYaeT B ce0s
71ab0paTOpHH, OCHAIIEHHBIE JA00PATOPHBIM 000PYIOBaHUEM, B 3aBUCHMOCTH OT CTEIIEHH €T0 CJI0XKHOCTH.

[Tomernienust 11t CAaMOCTOSITENBHOM PabOThI 00YHAIOUIMXCS OCHAIIEHBI KOMITBIOTEPHON TEXHUKOMH € MOAKIIOYEHHEM K CETH
"HHTepHeT" U 00ecreyeHbl JOCTYIIOM B 3JISKTPOHHYIO0 HHPOPMAIHOHHO-00pa30BaTENIbHYIO CPEAY OpPTraHU3aI[HH.

[Tpn mprMeHeHnN TUCTAaHIMOHHBIX 00Pa30BaTeIbHBIX TEXHOIOTHH OCYIIECTBIIETCS, TPH HEOOXOAUMOCTH, 3aMEHa CIICHATLHO
000pyJOBaHHBIX NOMEIIEHUH UX BUPTYaIbHBIMU aHAIOTaMH, O3BOJIAIONIMMHU 00Y4alOUIMMCSl OCBaUBAaTh YMEHHS U HaBBIKH,
IIPeAyCMOTPEHHBIE ITPO(YECCHOHATFHOMN AeATETbHOCTHIO.

OOyuatomuiics 0py U3y4eHUH MaTepHana JUCHUIINHBI MOKET BOCIIOIB30BaThCsl OMOINOTEYUHBIM (POHIOM, KOTOPBII PacIooKeH B
6nbnMoTeKe OpraHM3aIMy, YKOMIIIEKTOBAHHBIM MIEYaTHBIMH H3JaHUAMH, IEPEIUCICHHBIMH B Pa00OUHNX IPOTPaMMax AUCIUILIINH
(Mopnymneil), mpaKTUK.

B Opranunzanuu umeercsi HEOOXOAUMBINA KOMIUIEKT JIMIICH3MOHHOTO MPOTPaMMHOI0 o0ecrieueH st (COCTaB ornpe/iesieH B pabodei
MporpamMMe JUCHHILTAHBI U MOJUISKUT €KEr0JHOMY OOHOBIICHHIO).

OeKTPOHHO-0MOINOTEUHbIE CUCTEMBI (IIEKTPOHHAs OMOIHOTEKA) U MIEKTPOHHAS HHPOPMALMOHHO-00pa3oBaTebHas cpesa
obecrednBaeT OTHOBPEMEHHBIH JOCTYI HE MeHee 25 MPOLEHTOB 00yJaroUXCs, KOTOPhIe H3yJaloT JAaHHYIO IUCIUIIINHY.

OO6yu4atommMmcs odecrieueH JOCTyI (yIaleHHBIH TOCTYIT), B TOM YHUCIIE B ClIydae MPUMEHEHHUS AUCTAHIMOHHBIX 00pa30oBaTeIbHBIX
TEXHOJIOTHI, K COBPEMEHHBIM MPO(ECCHOHATBHBIM 0a3aM JaHHBIX U HH(POPMAIMOHHBIM CIIPABOYHBIM CHCTEMaM, COCTaB KOTOPBIX
ompeeneH paboyeit mporpaMMoi TUCILHILUIHHBI U OAJIEKHUT SKETOTHOMY OOHOBIICHHIO.

9. METOAUYECKHUE YKA3ZAHUSA JJIAA OBYYAIOIIIUXCSA IO OCBOEHHUIO JTUCHUIIIMHBI (MOY JIS)

OO0yueHne N0 TUCHUITINHE «3aTPYIHEHUS] B KOMMYHHKAIMU: CIIOCOOBI pa3pelIeH sy MpeAnonaraeT u3ydeHne Kypca Ha ayJUTOPHBIX
3aHATHUAX (JIEKLIMH, IPAKTUYECKUE 3aHATHS) U CAMOCTOATENIbHON paboThl oOyuatomuxcs. [IpakTiuyeckue paboTsl IpennoaaraoT ux
IIPOBEACHNE B KOMIIBIOTEPHOM KJIACCE B PA3IMYHBIX ()OpPMax C LETbI0 BHISBICHUS MOJYYCHHBIX 3HAHHUH, yMEHNH, HABBIKOB U
KOMIIETEHIUII ¢ IPOBEJEHUEM KOHTPOIbHBIX MeponpusaTuil. C 1ebo 00ecredeH s yCIemHOro o0ydeHus o0yJarommuiics 10KeH
TOTOBHUTHCS K JICKIIMH, IOCKOJIBKY OHA SBJIAETCS BaKHEHIIeH (GOpMOi OpraHU3aIiy y4eOHOTO MPOIIecca, MOCKOIbKY:

- 3HAKOMHUT C HOBBIM Y4EOHBIM MaTepHajoM;

- pa3bsICHIET yIeOHBIC SIEMEHTHI, TPYIHBIE JUIs IIOHUMAHUS;

- CUCTEMaTH3UpYeT y4eOHbIH MaTepua;

- OpPHEHTHUPYET B y4eOHOM mpoIiecce.

[TonroToBka K JISKIIMH 3aKIIFOYAETCS B CIIEAYIOIEM:

- BHIMATENIBHO NPOYNTANTE MaTepHal NpeIblayIel JICKIHY;

- y3HaliTe TeMy IpeACTOosALIeH JIEKIUH (110 TeMaTHYeCKOMY IUIaHy, 110 HHPOPMALUH JIEKTOPa);

- 03HAKOMBTECh C YUECOHBIM MAaTEPHAIOM IO YUeOHUKY U YUEOHBIM ITOCOOUSIM;

- IOCTapaiTech yACHUTh MECTO U3y4acMOM TeMbl B cBOeil mpodeccuoHanbHOM IOATOTOBKE;

- 3aIMIINTE BO3MOXKHbIE BOIPOCHI, KOTOPBIE BBI 33AaAUTE JIEKTOPY Ha JIEKIHH.

[TonroToBka K npakTHYECKUM paboTam:

- BHUMATEJBHO MTPOYUTANTE MaTepUall JISKIIUH, OTHOCSIINXCS K JaHHOH 1abopaTOpHO# paboTe, 03HAKOMBTECH C Y4EOHBIM
MaTepuaoM 10 y4eOHUKY U y4eOHbIM IOCOOUSIM;

- BBINHULINTE OCHOBHBIE TEPMUHBI,

- OTBETHTE Ha KOHTPOJIbHBIE BOIPOCHI IO 3aHATUSAM, TOTOBBTECH JIaTh Pa3BEPHYTHIH OTBET HA KAXK/IbIH U3 BOIPOCOB;

- YACHHTE, KaKye y4eOHBIC SIEMEHTHI OCTANINCh VIS BaC HESICHBIMH U ITOCTapaiTech MOIYINTh Ha HUX OTBET 3apaHee (0 3aHATHS) BO
BpeMs TeKYIIMX KOHCYJbTAllUK NpernoaaBaTels;

- TOTOBHUTBCS MOXKHO MHANBHUIYAIbHO, TAPAMH WIN B COCTaBE MAJIOW TPYIIIBI, OCIEAHHE SBISIOTCS (G GEKTUBHEIMU GopMaMu
paboThl;

- pabouas mporpamMMa JUCLUIUIMHEI B 9AaCTH LEJICH, TePeuHI0 3HaHUH, YMEHHH, TEPMUHOB H YI€OHBIX BOIIPOCOB MOXKET OBITH
HCIIOJIb30BaHa BaMH B Ka4eCTBE OPUEHTHPA B OPraHU3aLUU 00y4EHHs.

IMoaroroBka k 3auety. K 3aueTy HE0OXOANMO FOTOBUTHCS LEJICHANPABICHHO, PETYIIIPHO, CHCTEMAaTHYECKU U C IEPBBIX THEH
00yueHHs 10 JaHHOH nucuuIuinHe. B caMoM Hadane yq4eOHOro Kypca Mo3HaKOMbTECh CO CIEAYIoIel yaeOHO-METOIUUECKON
JIOKyMEHTaIUe:

- porpaMMO# AUCIUILINHEL,

- IepeYHeM 3HaHUI U yMEHHH, KOTOPBIMU 00YUaIOIIMIACS OKEH BIIaIeTh;

- KOHTPOJILHBIMH MEPONPHUATHSIMU;

- yueOHUKOM, Y4eOHBIMU TOCOOUSIMH 1O AUCLUIUIMHE, a TAK)KE 3JIEKTPOHHBIMH PECYPCaMH;

- IEpEeYHEM BOTIPOCOB.

IMocne 3TOro0 y Bac K0JDKHO CHOPMHUPOBATHLCS YETKOE MIPEACTaBIeHHE 00 00beMe U XapaKTepe 3HaHUHU U yMEHUH, KOTOPbIMU HAaJ0
OyzeT oBIafeTh Mo AucuuIuinHe. CHCTEMaTHYeCKOe BBIIOIHEHNE yUeOHOH paboThl Ha JIEKIUAX MO3BOJIHT YCIIEIITHO
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OCBOMTH JUCUMIIMHY U CO3JaTh XOPOILIYI0 0a3y JUId C1a4yy 3a4eTa.

Ha camocrosrensHOl paboTe 00y4aronMcs IPUBUBACTCS MPAKTHKA PabOThl C HOPMATHBHOM, CIICIIMATIBHOM JTUTEPATYPOH, a TaKKe
HaBBIKHA CAMOCTOSITEIBHOTO HAYYHOTO [TOUCKA U UCCIIEIOBATENbCKOM paboThl. Takue 3aHATHS IOMOTaloT OCYLIECTBIATh OOPaTHYIO
CBSI3b U OKa3aTh MPAKTHYECKYIO IOMOIIb O0YYarOIIUMCSI PH MTOArOTOBKE K Ja00PAaTOPHBIM 3aHATUSM, HAIIMCAHUIO KOHTPOJIBHBIX,
KYPCOBBIX ¥ JPYTUX BUJIOB HAyYHBIX PadoOT.

10. CHEIIMAJIBHBIE YCJIOBUA OCBOEHMS JTUCITUIIJIMHBI OB YYAIOIMUMUCSA C THBAJITMJIHOCTBIO 1
OI'PAHUYEHHBIMHA BO3MOXKHOCTSAMMU 3/10POBbS

OcBoeHUe TUCIUIIIMHBI HHBATHAAME H JIMLAMH ¢ OTPAaHHYEHHBIMH BO3MOKHOCTSIMH 3I0POBBSI OCYIIECTBIISICTCS C UCTIOIb30BaHUEM
CHEUHATBbHBIX TEXHUYECKHX CPEICTB ¥ rOJI0 HHPOPMAIMOHHBIX TEXHOJIOTHI, IPENOCTABIAEMbIX PeCypCHBIM y4eOHO-METOMICCKUM
LEHTPOM 110 00yJIEeHHIO HHBAIUAOB U JIML C OTPAaHWYEHHBIMH BO3MOKHOCTAMH 370poBbs Yenl'Y 1o 3ampocy oOydaromerocs.

1. MoOmibHbIE CTIeIHANIbHBIC TEXHMYECKUE CPEICTBA IS JIUIL C HAPYIICHUSIMHU 3PESHUSL: IOPTATHBHBINA KOMITHIOTEP C BBOJIOM/BBIBOJIOM
uipudrom Bpaiins ¢ cunrezatopom peun «ElBraile-W14J G2»; HOyTOyKHM ¢ mporpaMMHO# 3kpaHHOTO noctyna NVDA; aeKkTpoHHbIe
YBEIHYHUTENH U151 YIAICHHOTO IPOCMOTPA; BUACOYBEIMIUTEIH OPTATUBHBIE; TH(IIOILICep; HU(PPOBBIC TUKTO(POHEL.

2. MoOunbHBIe CrIelHaNbHbIe TEXHHYECKHE CPEICTBA JUIS JIMI C HApYIICHUSIMH CIyXa: CHCTeMa CBOOOIHOTO 3BYKOBOTO IIOJISI CO
BCTPOCHHOW COBMECTUMOCTBIO ¢ FM-ycrpoiictBamu; paguoknaccsl «CoHeT-PCM» ¢ mepenaTyukoM, 3aylIHBIM HHIYKTOPOM U
MHAYKIMOHHOM MeTiei; cucreMa WHPOpPMAIMOHHAS A cinabocnblmanux nepeHocHas «Mcrok» A2 co BCTPOEHHBIM IUICEPOM —
3BYKOBBIM HH(POPMATOPOM; JOKYMEHT-KaMepa; NporpaMMHUPYEMbIe CITYXOBBIC alaparhl HHAUBAAYAIBHOTO MOJIb30BAHUSL.

3. AccuctuBHble MH(GOPMAIMOHHBIC TEXHOJOTHMH: MPOTrpaMMHOE OOECIeYeHHE SKPAHHOTO J0CTymna ¢ CHHTe30M peun NVDA;
MPOTPaMMBbI SKPAHHOTO YBEIHYCHHS; IPOrPAMMBI PEUSBOTO CHHTE3a AJIsI KOMITBIOTEPOB U HOYTOYKOB; POrPaMMBI PEUSBOTO CHHTE3a
JUTst MOOMJTBHBIX YCTPOWCTB; SKpaHHAast KIIaBUATypa; SKpaHHas JIyma.

IIpu HeoOXOAMMOCTH il OOYYAIOIIMXCS C HAPYIICHUSMH 3pPCHHS Ha pabO4YMx MecTax [Uisi TPOBEACHHS NPAKTUYECKHX HIIH
a00OpaTOPHBIX 3aHATHI YCTaHABIMBAETCSA CICHUAIBLHOE MPOTrpaMMHOE obecrieueHue (mporpamma peueBod HaBuranud NVDA,
peueBble CHHTE3aTOPbI, SKPAHHBIC JIYIIBI).

B yueOHble aynuropuu obecrieunmBaeTCs OECHpPENSATCTBEHHBINH JOCTYN Ui OOYYAIOUIMXCS HMHBAIUIOB W OOYYAIOUIMXCS C
OTpaHWYCHHBIMH BO3MOXXHOCTSMH 37I0pOBbs. B KaxIoil ayauTopuu, TAe OOYydYaroTCsi WHBAJIHMIBI W JHIA C OrPaHUYCHHBIMH
BO3MO>KHOCTSIMH 310POBBSI, IIPEyCMAaTPUBAETCS COOTBETCTBYIOLIEE KOJIMYECTBO MECT AJIsl OOYJAIOIIUXCS C yIeTOM HapyIIeHHH HX
3J0POBbA.

Jlnis ocBOGHHS MUCLUIIMHBI MHBAIMAAM U JIMIAM C OTPAaHMYEHHBIMH BO3MOXKHOCTSIMH 3IOPOBbSl NPENOCTABISETCSA AOCTYH K
MEeYaTHHIM UCTOYHUKAM, UMEIOIIMMCS B Hay4HOU OubnuoTeke Yenl'Y, ¢ MOMOIIBIO CHICHUATBHBIX TEXHUYECKHX CPEJICTB; JOCTYI K
9JICKTPOHHBIM HCTOYHMKAM, MPEACTABICHHBIM B (POpME 3JCKTPOHHOTO AOKYMEHTa B (oHmae HaydHoi Oubmuorekn Yenl'V wmm
JJIEKTPOHHO-ONOIMOTEUHBIX CHCTEMaX, C IOMOILIBIO CHELHANbHBIX TEXHHYECKHX W IPOrpaMMHBIX CpelcTB (pabodee MecTO st
HE3psYero I0Jb30BaTeNs C HPOrPaMMHBIM OOECIIEYCHHEM 3KPAHHOTO JOCTyma ¢ cuHTe3oM peun NVDA, pabouee mecto c
KOMITBIOTEPHBIM poJuiepoM U KiaBuaTypoi Clevy ¢ OOJbIIUMY KHOTIKAMH M C Pa3AeISONICH KIaBUIIN HAKIIAIKON).
Y4eOHO-MEeTOIMUECKHE MAaTepHAaNbl Il OOYYarOMIMXCsl M3 YUCIa WHBAIMAOB U JIUI C OFPAHUYECHHBIMH BO3MOXKHOCTSMH 3I0POBBSI
IIPEAOCTABISIIOTCS B hOpMax, aAaNTUPOBAHHBIX K OTPAaHUYEHHSIM HX 370POBbs M BOCIPHUATHS HHOOPMALIH:

JInist UL ¢ HApYILICHUSIMH 3PCHHUS:

- B IeYaTHO# (hopMe yBEITHUEHHBIM HIPUPTOM,

- B (hopMe INEKTPOHHOTO JOKYMEHTA,

- B popme ayauodaiina,

- B IeyaTHOH popme mpudrom bpaiins.

JInis v ¢ HapyIIeHUsIMU CcIIyXa:

- B IIe4aTHOM (opme,

- B (hpopMe IIIEKTPOHHOTO JOKYMEHTA.

JIist UL ¢ HApYILICHUSIMH ONIOPHO-/IBUTATEFHOTO anmapaTa:

- B IeyaTHo# (opme,

- B (hopMe INEKTPOHHOTO JOKYMEHTA,

- B opme ayauodaiina.

JlaHHBIH IEpeYeHb MOXKET ObITh KOHKPETU3UPOBAH B 3aBUCMOCTH OT KOHTUHICHTA 00YJaIOIIUXCSL.

J171s1 THBaIMIOB M JIUI C OTPAaHWYEHHBIMU BO3MOKHOCTSAMH 37I0pPOBbSI OCBOCHUE JUCIIUIUIMHEI MOKET OBITh YaCTUYHO WU TTOJHOCTHIO
OCYLIECTBIIEHO C UCIOIb30BaHUEM JUCTAHIIMOHHBIX 00pa3oBaTenbHbIX TexHonorui (Moodle, Adobe Connect Pro u mp.).

B ocBoeHnM IUCHUIUIMHBI MHBAIUAAMH U JIMIAMH C OIPaHUYCHHBIMH BO3MOXKHOCTSIMH 3IOPOBBSI HCIIOIB3YETCSl MHAMBUAYaTbHAS
pabora. Ilox WHAMBHIAYaIBHOI paboOTO# mMoApasymeBaeTcst JBe (OPMBI B3aUMOMACHCTBUS C IpPENOAaBaTeNieM: WHIMBHAYaIbHAs
yueOHas paboTa (KOHCYJIbTAIUH), T.€. JOMOJHUTEILHOE pa3bsiCHEHHE yueOHOTO
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Marepuana u yriiyOJIeHHOE W3ydeHHe MaTepualia ¢ TeMH O0yJalOIIMMHUCS, KOTOPhIe B 9TOM 3aWHTEPECOBAHbI, U MHAMBUAYyalbHAas
BOCTIUTaTENbHAsL pabora. VIHAMBHIyanbHBIC KOHCYJBTALMH HAMPABICHBI HA HHAMBHAYATH3ALHI0 OOYYCHHS M YCTAHOBJICHHIO
BOCIIMTATENFHOTO KOHTAaKTa MEXAy MpenojaBaTeeM W OOyYalollUMCs WHBAJIHIAOM MM OOYYaromMMCS C OrPaHWYCHHBIMHU
BO3MO)KHOCTSIMH 3[J0POBBSL.

[Tpu npoBeieHNH IPOLEAYPhI OLICHUBAHHS PE3YJIbTATOB 00yUYCHHS HHBAJIHU/IOB U JIUII C OTPaHHYCHHBIMU BO3MOKHOCTSIMH 3I0POBbSI 110
JCIUIUTMHE O00ECIEeYMBACTCsl BBIMOJHEHHE CICAYIOIMX OTMOJIHUTEIBHBIX TPEOOBAHUA B 3aBUCHMOCTH OT HHAWBHIYAIBHBIX
0COOCHHOCTEH, 00YUAIOIINXCS:

a) MHCTPYKIHMS MO MOPSAKY MPOBEACHUS MPOLEAYPhl OLICHUBAHUS MPENOCTABISIETCS B JAOCTYMHOH (opMme (YCTHO, B THCHMEHHOM
¢dopme, B mucbMeHHOU Gopme mpudTom bpaiis, ycTHO ¢ HCTIONIB30BaHUEM YCIIYT CYPIONIEPEBOIYHKA);

0) moctymHas (opma MPeNOCTaBICHHS 3aJaHUil OLEHOYHBIX CpeACTB (B meyaTHOW (opme, B medyaTHO# (opMe yBETHMYCHHBIM
mpudrom, B iedaTHoO# popme mpudprom bpaiist, B popme 3IeKTPOHHOTO TOKYMEHTA, 3a1aHUs 3a4HTHIBAIOTCS ACCHCTEHTOM, 3a[aHHS
MPEIOCTABISIFOTCSI C HCIIOJIb30BAHHEM CYPIONIEPEBO/IA);

B) JOCTymHHas (opMa MpeAoCcTaBICHUsI OTBETOB Ha 3a1aHMs (MMCbMEHHO Ha Oymare, HAa0Op OTBETOB Ha KOMITBIOTEPE, MUCHMEHHO
mpudTom Bpaiins, ¢ HCIOIB30BaHHEM YCIYT aCCUCTEHTA, YCTHO).

Ipu mpoBeeHUH MPOLEAYPHI OLCHUBAHUS PE3YJIbTATOB 00YUCHHUSI HHBAIMIOB U JIUI C OTPAHMYCHHBIMH BO3MO)KHOCTSIMHU 30POBbBS
MpeayCMaTPUBACTCSI UCIOIB30BAHUE TEXHUUECKHUX CPEJICTB, HEOOXOMUMBIX UM B CBSI3H C MX UHIUBUAYaJIbHBIME OCOOCHHOCTSIMH. DTH
cpenctBa Moryr ObiTh mpemocTaBieHsl Yenl'Y MM MOTYT HCHOJIB30BAaThCS COOCTBEHHBIC TEXHHYECKHE cpencTa. llpu
HEOOXOMUMOCTH MHBAIUAAM U JIUIAM C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3/I0POBbSI TIPEOCTABISAETCS JOMOIHUTEILHOE BPEMsI IS
MOATOTOBKHM OTBETa Ha 3a[aHUs, IPOILEAypa OUCHHBAHUS PE3yIbTATOB O0YYCHUS [0 AUCLUIUINHE MOYKET IIPOBOIUTHCS B HECKOIBKO
9TamoB.

IIpoBeneHne MpOLEAYPbl OLCHUBAHHS PE3YNIbTATOB OOYYCHHS MHBAIMIOB M JHI[ C OTPAHHYCHHBIMH BO3MOXHOCTSIMH 30POBbBS
JIOMYCKAETCSI C UCTIOJIb30BAHUEM JIMCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHA.
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