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NHbopMIumA 0 BNafeAgiles MUWHOBPHAYKH POCCHU
®WO: Tagkaes Cep v ny DenepanpHOE rocynapcTBeHHOE OIOKETHOE 00pa3oBaTeIbHOE
TlomkHodrb: PekTo yupex/eHne BbICIIEro 00pa3oBaHus

[lara no I/;(HHI/IGI' 17002075 09-50-05 «UYensOutickuii rocynapcrBenHsli yausepcure (GPI'BOY BO «Uenl V»)

YHIKanbHbIA NREGRANHEHLEHEIE cpenicTs 115 TPOMEKYTOTHOI ATTECTAIMH N0 AHCHHILIHEE (MOYITI0) "MHOCTpAHHBIi A3BIK B
04c19edBbib9fiihpebirtahdabfad/ISbieibibdlin" mo Hampasiennio moaroToBKH (crenuamnsaoctH) 38.03.01 "IxoHOMMUKA" crp. 1

HalPaBICHHOCTH (IIPOYIIII0 ) WHHAACOBas aHanuTuka 1 ayaut ®I'BOY BO «Henl V»

@oH/1 OLEHOYHBIX CPEACTB JI MPOMEKYTOUHOM aTTecTauuu
10 AMCHUILIAHE (MOTYJII0)

UHOCTPAHHBIN SI3BIK B IPO®ECCUOHAJIBHOMN
NEATEJIBHOCTH

Hampapnenne moaroToBku (CIenuanbHOCTD)

38.03.01 DxoHOMMKA

HampasneHHocTs (mpoguiib)
duHaHCOBasl aHAJTUTUKA U ayJIUT
[IpucBauBaemasi kBamuQpuKaIus (CTETICHb)

bakanasp

®opma o0yueHus
OYHas

Yenabunck, 2025 1.
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MUHOBPHAYKU POCCUN
\1’ dernepanbHOE roCyIapCTBEHHOE OIOKETHOE 00pa3oBaTesIbHOES
@ YUpEKIEHHE BBICIIEr0 00Pa30BaHUs

«YensObunckuii rocynapcrenHbIi yausepcute (PI'BOY BO «Uenl Y»)

DOHJ| OLIEHOYHBIX CPEICTB TS IPOMEKYTOUHOMH aTTeCTaliH 110 JUCHUIUIHHE (MOAy/0) "MHOCTpaHHbII SI3bIK B
npodeccnoHaIbHON ACATEIBHOCTH" TIO0 HAIPABJICHUIO TOATOTOBKH (cnenuanbHocTh) 38.03.01 "DxoHOMUKA"
HanpasiaeHHocTH (npoduino) @unancosas ananutuka 1 ayaut ®I'BOY BO «Henl V»

cTp. 2

Conep:xanue

1. ITacnopt (oHIa OLIECHOUHBIX CPEJCTB

2. Ilepeyenb popMHpPYEMBIX KOMIIETEHIIUI

2.1. KommereHiuu, 3aKperiEHHbIC 3a TUCIUTUINHOM

3. ConeprkaHue OLIEHOYHBIX CPEJCTB MO AUCIUILITUHE

3.1. Bunbl O11eHOYHBIX CPENICTB

3.2. ComepxaHue OI[CHOYHBIX CPE/ICTB

4. Tlopsaok npoBeNEHUsI U KPUTEPUH OLICHUBAHUS POMEXYTOUHOMN arTecTalun
4.1. IlopsaoK MpoOBeIEHUS TPOMEKYTOUYHOM aTTeCTalun

4.2. Kputepun o1leHUBaHMS IPOMEKYTOUYHOU aTTECTAIIMH IO BHIaM
OLICHOYHBIX CPEICTB

4.3. Pe3ynbTaThl NPOMEKYTOUHOM aTTeCTallui U YPOBHU C(HOPMUPOBAHHOCTH
KOMIIETEHLIUN

© ®I'bOY BO «Uenl ' V»
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MHHOBPHAYKH POCCHUN
DenepanpHOE rocynapcTBeHHOE OIOKETHOE 00pa3oBaTeIbHOE
yUpexXIeHHe BBICIIEro 00pa30BaHUs
«YensObunckuii rocynapcrenHbIi yausepcute (PI'BOY BO «Uenl Y»)

DOHJ| OLIEHOYHBIX CPEICTB TS IPOMEKYTOUHOMH aTTeCTaliH 110 JUCHUIUIHHE (MOAy/0) "MHOCTpaHHbII SI3bIK B
npodeccnoHaIbHON ACATEIBHOCTH" TIO0 HAIPABJICHUIO TOATOTOBKH (cnenuanbHocTh) 38.03.01 "DxoHOMUKA"
HanpasiaeHHocTH (npoduino) @unancosas ananutuka 1 ayaut ®I'BOY BO «Henl V»

crp. 3

1. MACHHOPT ®OHJJA OHEHOYHbBIX CPEJACTB

Hanpasnenne noaroroku: 38.03.01 DxoHoMuKa

Hal'[paBJIeHHOCTI): duHaHCOBAs aHAJIWMTHKA U ayauT
I[I/ICHI/IHJIHHEI: HHOCTp&HHBIfI SA3BIK B HpO(beCCI/IOHaJII)HOI‘/’I ACATCIBHOCTH

CemecTpbl uzydeHus: 6,7

DopMBI POMEKYTOUHOU ATTECTALIMU: 3AYET, 3aYET
J{nst olleHMBaHUS PE3YJIBTATOB OOYUYEHUS MO AUCIUIIIIMHE UCTIONB3YETCS
OAJITbHO-PEUTHUHIOBASI CUCTEMA.

2. MIEPEYEHb ®OPMUPYEMBbIX KOMIIETEHIIUIA

2.1. KomnereHuuu, 3aKpeniéHHbIe 32 JMCHUILIHHON
N3yuyenne nmucummuiiabl «MHOCTpaHHBIA S3BIK B MPOQECCHOHAIBHOM
JESITEIbBHOCTH» HalpaBieHO Ha (OPMUPOBAHUE CIECAYIOIUX KOMIIETEHIINMI:

Kozpr
KOMIIE-
TeHIMH ConeprkaHue KOM- Nuukarops! go-
METEHUMI COTVIACHO | CTWKEHUs Komne- | [lepedeHb miaHupyeMbIX pe3ysibTa-
COIJIaCHO
OrOC odIrocC TEHIMU COTJIaCHO TOB 00y4YeHHS MO JUCLUILTUHE
OIIOIT BO OIIOIT
(OTIOTI ( )
BO)
1 2 3 4
YK-4 YK-4: Criocoben | YK-4.1. Nwmeer | 3nars:
OCYIIECTBJIATh  JEJIO- | MPEJCTaBICHUE o | Jnsa noctmwkenus YK-4.1.: 136IKOBBIC

BYI0 KOMMYHHKAIIHIO B
YCTHOW U MUCHBMEHHOU
dopmax Ha rocynap-
CTBEHHOM si3bIke Poc-
cuiickoid denepaunu u
MHOCTPaHHOM(BIX)
si3pIKe(ax)

npaBujax U OpUHLHU-
mnmax JejIOBOW YCTHOM
M TOHCHbMEHHON KOM-
MYHUKAllUM Ha HHO-
CTPaHHOM SI3BIKE.

YK-4.2. Jlemon-
CTpUpPYET  YMEHHS
OCYIIECTBIISITh JIENO0-
BYI0 KOMMYHHUKAITHIO
B YCTHOH W TIHChb-
MEHHOM dhopmax,
WCTIONIB30BaTh METO-
Jbl M HAaBBIKH JEJO-

CpeAcTBa, HEOOXOAMMBIE AJIsl PEILICHUS
KOMMYHHMKATUBHBIX 33/1a4 B CUTYaIllH
JIEJIOBOTO OOIICHMS;

Hns noctrxenus YK-4.2.: npaBuna
MOCTPOCHMUS IEJIOBOU YCTHOM U
MMUCHbMEHHON KOMMYHUKAIIUH B
3a/IaHHOM CUTYallUii HA UHOCTPaHHOM
SI3BIKE;

Hns poctmxennss YK-4.3.0 cTpykrypy
JIEJIOBOTO  YCTHOTO M NHCHMEHHOIO

Cco00IIEeHUA Ha i, HUMETh
OpeaACTaBICHUA o BUIax ,I[eJ'IOBOfI
JIOKYMCHTaIII/II/I

YmMmern:

g noctnxennsa YK-4.1.: npuMeHATh
SI3BIKOBBIE CPEJICTBA B JICTIOBOM
[EePENUCKe/yCTHOM JICIOBOM OOIICHNUH;
Jus noctmxenns YK-4.2.:
OCYILIECTBIISITh JICIOBYFO
KOMMYHUKAIIHIO B YCTHOM 1
MUCbMEHHOHM (opMax Ha HHOCTPAHHOM

© ®I'bOY BO «Uenl ' V»




MHHOBPHAYKH POCCHUN

\,’ denepalibHOE TOCYIAPCTBEHHOE OIOMKETHOE 00pa30BaTelibHOES
YUPEKACHHUE BBICIIETO0 00pa30BaHMUs

«YensObunckuii rocynapcrenHbIi yausepcute (PI'BOY BO «Uenl Y»)

DOHJ| OLIEHOYHBIX CPEICTB TS IPOMEKYTOUHOMH aTTeCTaliH 110 JUCHUIUIHHE (MOAy/0) "MHOCTpaHHbII SI3bIK B
npodeccnoHaIbHON ACATEIBHOCTH" TIO0 HAIPABJICHUIO TOATOTOBKH (cnenuanbHocTh) 38.03.01 "DxoHOMUKA"
HanpasiaeHHocTH (npoduino) @unancosas ananutuka 1 ayaut ®I'BOY BO «Henl V»

cTp. 4

BOro OOmeHnsT Ha
WHOCTPAHHOM SI3bIKE.

YK-4.3. Hmeer
HaBBIKM  JIEJIOBOT'O
OoOIIEHUsT HAa HHO-
CTPaHHOM SI3bIKE.

SI3BIKE, PACIIO3HABATH S3BIKOBBIC
cpexacTBa i 0(hopMIIEHHSI Pa3HBIX
BH/IOB JIEIIOBOM JOKYMEHTAILINN/IEeNaTh
YCTHOE COOOIIeHNe AETOBOTO XapaKTepa
Ha U4,

Hnsa  nmoctmwxenus YK-4.3.: BecTtu
JIUCKYCCHIO, BBICKAa3bIBaTh COOCTBEHHOE
MHeHHe  (YCTHO,  THCbMEHHO) B
CUTYAIIUH JICIIOBOIO OOIICHUSI.

Baagers:

Hns noctmxenns YK-4.1.: HaBpIKaMu
UCIIOJIb30BAHUS SI3BIKOBBIX CPEJICTB ISt
OCYIIIECTBIIEHUS YCTHONH/TTUCHMEHHOM
JIeJI0BOM KOMMyHUKauuu Ha 151

Hns noctxenns YK-4.2.: HaBpIKaMu
JICJIOBOTO Ty OJIMYHOTO
BBICTYIUICHUS/IEIIOBON TIEPEMTUCKH Ha
st

M moctmkenns YK-4.3.. HaBbIkamMu
JNEMOHCTPAIIMA YMEHHUS OCYIIECTBIATH
JIEJIOBYI0O KOMMYHUKAIIUIO B YCTHOW M
MUChbMEHHON (hopMax Ha WHOCTPAaHHOM
SI3pIKE (C Yy4€TOM OCHOBHBIX TPaBUI €e
peanmzanyn).

© ®I'bOY BO «Uenl'V»




MHHOBPHAYKH POCCHUN

Y

DenepanpHOE rocynapcTBeHHOE OIOKETHOE 00pa3oBaTeIbHOE
yUpexXIeHHe BBICIIEro 00pa30BaHUs
«YensObunckuii rocynapcrenHbIi yausepcute (PI'BOY BO «Uenl Y»)

DoHJT OLIEHOYHBIX CPEACTB IS MPOMEKYTOUHOM aTTECTAIUK 110 TUCIMITINHE (Moay:to) "MHOCTpaHHbIH SI3bIK B o
npodeccnoHaIbHON ACATEIBHOCTH" TIO0 HAIPABJICHUIO TOATOTOBKH (cnenuanbHocTh) 38.03.01 "DxoHOMUKA" p-
HanpasiaeHHocTH (npoduino) @unancosas ananutuka 1 ayaut ®I'BOY BO «Henl V»
3.1 Bujabl OleHOYHBIX CPEICTB
Haumenosanue
Haumenosanue OLICHOTHOTO
No Koz xomnerenymm/ KonTponupye | oneHOYHOTO
2 | miaHMpyeMBbIe pe3yNbTaThl 00y YeHHS! MEBIC cpexctBa s | PEACTBE Ha
n/m TIPOMEKYTOUHOM
TEMBI/pa3eNnbl | TeKyIero
arrectauud /
KOHTPOJIA
Ne 3amanus
6 cemecTp (3aueT)
6. | YK-4: OOyuaromuiicsi 3HaeT s3bIKOBbIE Joxnazg
CpenCTBa, HEOOXOAUMBIE JUIS PEIICHUS JIUCKYCCUS
KOMMYHHKATHUBHBIX 337a4 B CUTYalluu AEJIOBOTO CuryaniuoHHO
OOIICHHMS; TTPaBHJIA TIOCTPOCHUS ISJI0BOM € 3aJlaHue s
YCTHOH ¥ MUCbMEHHOW KOMMYHUKALIMH B MHCbMEHHOU
3alaHHON CUTyallui HA THOCTPAHHOM SI3BIKE; KOMMYHHKAaII
CTPYKTYpY I€JIOBOTO YCTHOTO W MHCHbMEHHOTO U. HamucaHue
coobmieruss Ha WS, mmeTh mpeacTaBieHUS O (memo/
BHJIaX JEJIOBOU JOKYMEHTALUU AIIEKTPOHHOE
MTHCHMO)
CurtyannoHHO
Dopmyna € 3aJaHue Ui
YCIEUIHOrO YCTHOHI
MpOoQEeCCHOH | KOMMYHHUKAIU
pod Y N CuryanuoHHoe
aJLHOTO u (xetic-
3ajaHue s
oOIeHns 3a/1a4da) .
YCTHOM
(menoBoe [enoBas urpa
KOMMYHUKALIUH
naptHepcTtBo | IIpoekr N
): (ketic-3amaya)
" ' CuryannonHoe
YK-4: O0yvaromuiics yMeeT MpUMeHSTh npodeccnon | JIekcHKo- 3a;[1;1}1]me s
SI3LIKOBBIE CPEJICTBA B JCJIOBOM aJIbHOE TPAMMATHIECK |
MIEePEeTHCKe/yCTHOM JIEIOBOM OOIIEHUH; oOrmieHue Ui Tect KOMMY HIKALLHH
OCYILECTBISITh ACIIOBYI0 KOMMYHUKAIUIO B oOyyatomero | CUTyanmoHHO (MCM(})I)
YCTHOW M MUChbMEHHOH opmax Ha cs A € 3a1aHue It
WHOCTPaHHOM SI3BIKE, PACTIO3HABATH SI3BIKOBBIE | IIPOLIECCOB MUCEMEHHON
CpencTBa st OOPMIIEHUS Pa3HBIX BUIOB OpraHu3alMK | IeTOBOM
JIEJIOBOW JOKYMEHTAIIMU/IeNaTh YCTHOE u KOMMYHHUKAaII
cooOITIeHHE JIeJI0BOT0O Xapakrepa Ha U IUIAHUPOBAaH | W:
BECTH JIMCKYCCHIO, BBICKAa3bIBaTh COOCTBEHHOE | Us 3IEKTPOHHOE
MHeHHe (YCTHO, NHCBMEHHO) B CHTYyallMd | B3aUMOICHCT | muchbMo/ MeMo
JIEJIOBOTO OOIICHHUS. BHUSA C CuryannoHHO
MIOTCHLUAINIBH | € 3a/IaHHE TS
BIMH YCTHOH
MapTHepaMH; | JeJI0BOU
BO3MOXXHBIE | KOMMYHHKAITA
OIIMOKY NpU | U: Keiic-
BEJICHUU 3a/1a4a.

© ®I'bOY BO «Uenl'V»




MHHOBPHAYKH POCCHUN

DenepanpHOE rocynapcTBeHHOE OIOKETHOE 00pa3oBaTeIbHOE
yUpexXIeHHe BBICIIEro 00pa30BaHUs

«YensObunckuii rocynapcrenHbIi yausepcute (PI'BOY BO «Uenl Y»)

Y

© ®I'bOY BO «Uenl'V»

DoHJT OLIEHOYHBIX CPEACTB IS MPOMEKYTOUHOM aTTECTAIUK 110 TUCIMITINHE (Moay:to) "MHOCTpaHHbIH SI3bIK B
npodeccnoHaIbHON ACATEIBHOCTH" TIO0 HAIPABJICHUIO TOATOTOBKH (cnenuanbHocTh) 38.03.01 "DxoHOMUKA" crp. 6
HanpasiaeHHocTH (npoduino) @unancosas ananutuka 1 ayaut ®I'BOY BO «Henl V»
YK-4: O6yuaromuiics BlazeeT HaBbIKaMy npodeccnon | CHUTyaninoOHHO
WCIIOJIb30BAHMS A3BIKOBBIX CPEJCTB JUIS agbHOU € 3aJaHne A
OCYIIIECTBIICHHSI YCTHOH/TMCHMEHHOM JIEIOBO | KOMMYHHUKAIl | THCHbMEHHOM
KOMMYHHKalvy Ha VS; HaBeIKaMu 1e10BOTO 1501 JIEJIOBOU
MyOJUYHOTO BBICTYIUICHHS/AETI0BOM NEPENUCKU KOMMYHHKaIH
Ha U1SI; HaBbIKaMM JEMOHCTpALUU YMEHUS u:
OCYIIECTBIIATH JIEIOBYIO KOMMYHHKAILIHIO B MeMO/3JIeKTPO
YCTHOW M MMCbMEHHOH (opmax Ha HHOE€ MTUCBMO
HWHOCTPAaHHOM SI3BIKE (C Y4ETOM OCHOBHBIX CutyannoHHo
[IPaBUII €€ peasiu3alin). € 3aJaHue I
YCTHOU
JI€JI0BOM
KOMMYHUKAaIH
H: Kelc-
3aJa4a.
IIpoexr
Henosas urpa
YK-4: O0y4aromuiicst 3HaeT A3BIKOBEIC Joxumaz CuryannoHHoe
CpeacTBa, HeOOXOAMMBIE JIJIsl PEILICHHUS JTUCKyCCUs 3aJjaHue IS
KOMMYHHKATHBHBIX 3a7a4 B CUTYal[lH JEJI0BOTO CHTyallMOHHO | YCTHOH
0O0IEHNsI; IPaBUIa HOCTPOCHHUS AETOBOH € 3aJjaHue U1 | KOMMYHHMKAlluA
YCTHOM Y MHUCbMEHHON KOMMYHUKAIIUHU B Henosas MUCbMEHHOU (ketic-3amaya)
3aJJaHHOW CUTyalluii Ha HTHOCTPaHHOM SI3bIKE; JIOKyMeHTall | KoMMyHHKanu | CUTyallMOHHOE
CTPYKTYpY IEJIOBOIO YCTHOTO W NHCBMEHHOTO | Hs JUIsl | M. HAIHCaHWE | 3aJaHue sl
coobmiennst Ha WS, uMeTh mpeacTaBiaeHUst O | B3auMozeuct | (memo/ MHCbMEHHOU
BUJAX J€JIOBON JOKyMEHTAIlU! BUA C | DNMEKTPOHHOE KOMMYHHKaIUU
MOTEHIHAIBH | IHCHEMO) (memoBoe
BIM CHTYallMOHHO | MHUCHMO)
norpebuTene | € 3agaHue s
M (memoBas | yCTHOM
KOpPPECIOHAE | KOMMYHHKAIH
HITWA): u (keiic-
(¢vHaHCOBBIE | 3aja4a)
nHIUAeHTsl | IIpoekr
u crnocoOnl | Jlenosas urpa
170.4
MIPEOIOJICHUS
;banbpcudrka
U JaHHBIX
B
(hMHAHCOBBIX
oTYeTax.




MUHOBPHAYKU POCCUN
\1’ dernepanbHOE roCyIapCTBEHHOE OIOKETHOE 00pa3oBaTesIbHOES
@ YUpEKIEHHE BBICIIEr0 00Pa30BaHUs

«YensObunckuii rocynapcrenHbIi yausepcute (PI'BOY BO «Uenl Y»)

DOHJ| OLIEHOYHBIX CPEICTB TS IPOMEKYTOUHOMH aTTeCTaliH 110 JUCHUIUIHHE (MOAy/0) "MHOCTpaHHbII SI3bIK B
npodeccnoHaIbHON ACATEIBHOCTH" TIO0 HAIPABJICHUIO TOATOTOBKH (cnenuanbHocTh) 38.03.01 "DxoHOMUKA"
HanpasiaeHHocTH (npoduino) @unancosas ananutuka 1 ayaut ®I'BOY BO «Henl V»

crp. 7

YK-4: O6yqaromuiicsi yMeeT MpUMeHSTb Jlexcuxo-
SI3BIKOBBIE CPEZICTBA B JAEJIOBOI rpaMMaTHYECK
MePEenrCcKe/yCTHOM JIEIOBOM OOIIEHNUH; I TECT
OCYIIIECTBIISITh JIETOBYI0O KOMMYHHKAIIHIO B CuryannoHHO
YCTHOH M MUChMEHHOMN (popMax Ha € 3aJlaHue I
MHOCTPAHHOM SI3bIKE, PACTIO3HABATh A3BIKOBHIE MHUCEMEHHON
cpencTra st OpOpPMIIEHHUS Pa3HBIX BUAOB JIEIIOBOM
JIeTIOBOM JOKyMEHTAllMH/IeNaTh yCTHOE KOMMYHHUKAITI
COOOIIIEHUE JISIIOBOTO XapakTepa Ha WS, u:
BECTH JHCKYCCHIO, BBICKa3bIBaTh COOCTBEHHOE JIEKTPOHHOE
MHeHHe (yCTHO, THCHMEHHO) B CHUTYyalllH mucbMo/ MeMo
JIETIOBOTO OOIIECHHS. CuTyallMoHHO
€ 3aJ]aHne s
YCTHOM
JI€J10BOM
KOMMYHHUKaI
U: Keiic-
3a/aga.
YK-4: O6yuaroruiics BiaieeT HaBbIKAMU CuryarnmoHHO
WCTIONTb30BAHUS SI3BIKOBBIX CPECTB IS € 3aJ]aHne IS
OCYIIIECTBIICHHS YCTHON/TTUCHMEHHOM JIEIOBOM MHCbMEHHOU
KOMMYyHUKaluu Ha VS; HaBbIkaMu 1€JI0BOTO JICJIOBOM
MyOJIMYHOTO BBICTYILICHHS/ ICTIOBOM MEPETTUCKU KOMMYHHUKaIU
Ha Vf; HaBBIKaM# IEMOHCTPAIlUU YMEHUS u:
OCYIIIECTBIISITh IETOBYI0 KOMMYHHKAIIHIO B MEMO/3JIEKTPO
YCTHOH M MUCbMEHHOMN (popMax Ha HHOE IIUCbMO
WHOCTPAHHOM S3bIKe (C Y4ETOM OCHOBHBIX CuryaniuoHHO
MIPaBUII €€ peaTH3alli). € 3aJlaHne IS
YCTHOU
JI€J10BOM
KOMMYHHKAIIH
u: Kelc-
3a/ava.
IIpoext
Henosas urpa

Tunosvie 3adanus, Kpumepuu U HOKA3AMENU OYEHUBAHUSL 8 PAMKAX
meKyujeco KOHmpOJis NpeoCmasieHvl 8 paboueli npozpamme no OUCYUNTIUHE.
Ilonnvle KoMnieKmbl OYEHOUHBIX CPeoCm8 U KOHMPOIbHO-UBMEPUMENbHBIX
Mamepuaios XpaHames Ha Kageope.

3.2 Conep:kaHne OLEHOYHBIX CPEACTB

3auer (6,7 cemecTphi)
CuTyanMoHHOE 3a/IaHKe I YCTHOM KOMMYHHKAITUK (IpUMEpHast Keic-3a1a4a):;

3aianue 1: u3yunrte npeaiokeHHy0 HH(popMaIuio.

© ®I'bOY BO «Uenl'V»



MUHOBPHAYKU POCCUN
\1’ dernepanbHOE roCyIapCTBEHHOE OIOKETHOE 00pa3oBaTesIbHOES
@ YUpEKIEHHE BBICIIEr0 00Pa30BaHUs

«YensObunckuii rocynapcrenHbIi yausepcute (PI'BOY BO «Uenl Y»)

DOHJ| OLIEHOYHBIX CPEICTB TS IPOMEKYTOUHOMH aTTeCTaliH 110 JUCHUIUIHHE (MOAy/0) "MHOCTpaHHbII SI3bIK B
npodeccnoHaIbHON ACATEIBHOCTH" TIO0 HAIPABJICHUIO TOATOTOBKH (cnenuanbHocTh) 38.03.01 "DxoHOMUKA"
HanpasiaeHHocTH (npoduino) @unancosas ananutuka 1 ayaut ®I'BOY BO «Henl V»

cTp. 8

Case study

You are a worker of the company. Study the information about the situation
in the company. Be ready to present the solution to the problem and give
arguments of your choice. You have 40 minutes to get ready and not more than 2-
3 minutes to present your solution orally.

Brief

Multibrands is a globally successful consumer products company, which
has built a reputation based on “Honesty, Quality and Innovation” Since it started
operating ten years ago, it has launched at least two new high-quality products in
different markets every year. However, managers are currently reviewing
company policy because of a recent dramatic fall in profits and share price
performance. Shareholders believe that this is due to over — diversification, rising
costs and failing consumer confidence as a result of complaints that product
quality is declining. Shareholder recommendations are:
- freeze current policy of developing new products
- concentrate on consolidating current successful brands
- improve quality or reduce prices
- freeze recruitment but avoid layoffs
- reduce current budget by 15 per cent

Before making a choice, study and analyze extra information about these ideas.
Preparing a short report, dont forget to follow the layout of this type of work
(present yourself, say about companys history, peculiarities of the company,
current situation, possible options to solve the problem, your way to solve the
problem and proofs why its the best variant). Dont forget to say about the
changes and cuts you have made to the various departmental budgets.

Human Resources costs:

1)  External recruitment fees $400,000

2)  Performance-related bonuses $ 400,000

3)  Salaries $3.2

Production operating costs (from 0-2)

1)  High-quality (previous year -2) (Last year — 1)

2)  Low-quality (previous year -0,5) (Last year — 1)
3)  Running costs (previous year -0,5) (Last year — 1)

Sales and Marketing costs:
1)  Advertising for new products $600,000
2)  Advertising for existing products $150,000

© ®I'bOY BO «Uenl'V»




MUHOBPHAYKU POCCUN
\1’ dernepanbHOE roCyIapCTBEHHOE OIOKETHOE 00pa3oBaTesIbHOES
@ YUpEKIEHHE BBICIIEr0 00Pa30BaHUs

«YensObunckuii rocynapcrenHbIi yausepcute (PI'BOY BO «Uenl Y»)

DOHJ| OLIEHOYHBIX CPEICTB TS IPOMEKYTOUHOMH aTTeCTaliH 110 JUCHUIUIHHE (MOAy/0) "MHOCTpaHHbII SI3bIK B
npodeccnoHaIbHON ACATEIBHOCTH" TIO0 HAIPABJICHUIO TOATOTOBKH (cnenuanbHocTh) 38.03.01 "DxoHOMUKA"
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3)  Independent market research $250,000

3amanue 2: MpENCTaBbTE peElIeHUWE MaHHOW TpoOiieMbl B YCTHOM dopme,
apryMeHTHPYsI OTBET.

3auer (6 cemecTp):
CuTyallMOHHOE 3aJ[aHue JIJIsl TUCbMEHHON KOMMYHHUKAIMK (IPUMEPHOE MEMO):

You are the chief of the department. You are going to introduce your new plan.
Write a memo to the staff of your department to offer the plan of distribution the
functions of the workers due to your new plan to make the company successful.
You have 30 minutes and write not less than 80 not more than 120 words. When
you present the solution of the problem, do pay attention to intercultural
peculiarities of the audience and be polite and tolerant to people of different
cultures. Don’t forget to follow the rules of writing and the layout of memo.

3auer (7 cemectp):
CuTyallMOHHOE 3aJaHWe i1 [UChbMEHHOW KOMMYyHHKanuu (TpuMepHOe
o(uIIHaNIBbHOE JICTIOBOE MTUCHMO):

You are a market researcher. You are to write an official letter to the boss of the
company to present your findings of the market research on India. Besides you
should give your decision weather eBay should expand in India or not and give
your proofs. You have 40 minutes and write not less than 150 not more than 200
words. When you present the solution of the problem, do pay attention to
intercultural peculiarities of the audience and be polite and tolerant to people of
different cultures. Don’t forget to follow the rules of writing and the layout of
official letter.

Koroun

3auer

Kiroun kK CHUTyallMOHHOMY 3aJaHHIO I YCTHOH KOMMYHHKanuu (Keifc-
3ama4e) (BOBMOXKHBIN BapUaHT):

Good afternoon, let me introduce myself.

I’m a worker of “Multibrands” company, that started operating ten years
ago, it has launched at least two new high-quality products in different markets
every year. However, managers are currently reviewing company policy because
of a recent dramatic fall in profits and share price performance. Shareholders
believe that this is due to over — diversification, rising costs and failing consumer
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confidence as a result of complaints that product quality is declining. Shareholder
recommendations are:

- freeze current policy of developing new products

- concentrate on consolidating current successful brands
improve quality or reduce prices
freeze recruitment but avoid layoffs

- reduce current budget by 15 per cent

Explored all the data we came to the following conclusion. There are
various options to solve the problem, but every option would consider cutting the
$400,000 in the HR budget, as the freeze on recruitment means they no longer
need the services of a recruitment agency.

| think it is a good option to reduce bonuses to $100,000 until performance
picks up. Also, we need to reduce the cheap imported stuff with the view to
improving quality. Then I would cut $400,000 off the budget for advertising new
products and invest $100,000 of that saving into advertising for existing products.
It would help to promote our current brands. Finally, 1 would leave the market
research budget as it is vital for future product development.

Kiroun x cuTyallMOHHOMY 3aJaHUI0 JUISI TMHChbMEHHONW KOMMYHHUKAITUU
(MeMo) (BO3MOKHBIM BapHAHT):

Date 9™ June

To All Analytical staff

From Alan Stewart, The Chief of Analytical Department
Subject New development plan

| am delighted to inform you that the CEO has approved our new
development plan. We need to introduce technology to innovate the product line
with minimum risks.

e Could you sent me all present technology research data.
e | recommend we set up focus group for more up-to-date data.
e | would like to see a selection of proposed types of technology for the

advertising a new product line
e We need to finalise and make decisions at the next meeting in two weeks.
Make this project an urgent priority. The team must meet the above time.

A.S.
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Kimtoun k cuTyallmoHHOMY 3aJaHUIO JJII TMHUCHhMEHHON KOMMYHHUKAITHH
(menoBoMy TTUCHMY) (BO3MOXKHBIN BapHaHT):

Mr. White
Mr. Brown
Green street 12
London
GB

eBay company

Garden street 32

London

GB

Dear Mr. Grey,

| am a manager of your company. You asked us to investigate India market
to find out if eBay company can enter it. | found out that there are 18 million
people who have internet access. It is expected to double in 2-3 years. Most
people use internet café, because at home it is expensive. Teenagers and students
are the biggest groups of users. Most people use the internet for email or
entertainment; 50% of young users use it for education. Very few people do
online shopping. Not many people use credit cards. Online shoppers use cheque.
Telephone lines are bad. Besides, the internet is very slow.

Besides, there is one large online retailer is Baazee, with 1 million users.

Taking facts mentioned above, | can suggest two ways to enter India
market. Firstly, we can wait 2-3 years to expand in India costless or we can buy
the largest online retailer Baazee with 1 million users. It would be very
expensive, but | think it is worth doing. If | were the president of the company, |
would choose the second variant.
| hope, you will accept our offer.
Yours sincerely,
Mr. White
Manager, Research Department

4. TIOPAJOK TIPOBEIEHUSA U KPUTEPUU OLEHUWUBAHUSA
MNPOMEXXYTOYHOM ATTECTAILIUU

4.1. Tlopsinok nmpoBeaeHNs MPOMEKYTOYHOMH aTTeCTAIUN

[TpomesxyTounas arrectarus (6,7 ceMecTpoB) MPOBOAUTCS B Popme 3adeTa
U TIpEACTaBIEHA Keic-3aJjaueil U MUCbMEHHBIM TEKCTOM OIPEAEICHHOIO THUIla
(MeMo, 1e710BOE MUCHMO).

Ketic-3amaua BK/IFOUaeT MOUCK BapuWaHTa PEIICHUS JAHHOW TMPOOIEeMBbI C
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aprymenraiuei. [IpogomxurensHocts 40 MuHyT. Bo BpeMst BBITTOJIHEHUSI MOKHO
MOJIb30BaThCA ciIoBapsAMH. OTBET MPEACTABISAECTCS IPOBEPSIONIEMY B YCTHOU
dbopme.

Bpewmst BbinonHeHus: HanmucaHUs 3JeKTPOHHOTo MemMo 30 MHUHYT, JI€JI0BOTO
nucbMa 40 MuHyT. Bo BpeMsl BBINOJHEHHS MOXKHO HCIIOJIb30BaTh CHPABOYHBIC
MaTepHuabl.

4.2. Kpurepuu oueHMBaHHUS NPOMEKYTOYHON aTTeCTALIMU 110 BUAAM
OLICHOYHBIX CPEACTB

4.2.1 Kputepun OUEHUBAHHS CHUTYAI[HOHHOIO 3aJaHUsl JIS YCTHOM
KOMMYHUKaIMU (Keic-3a1aua)
0 OanmnoB - 3a1aHKe HE BHITIOJIHEHO WM 00YyYalOIIUCS OTKa3bIBA€TCSl OTBEYATD.

1 Gamnm - He 3HAET S3BIKOBBIE CPENICTBA, KOHCTPYKIUMU KU 0a30BbIE MOHSTHS,
HEOOXOIUMBbIE ISl PElIEHUS] KOMMYHHMKAaTHBHBIX 3a/a4 B CUTyallUHd JE€JIOBOIrO
OOILIEHUS; HE 3HACT TUIIbI KOMMYHMKAIIUU U NPaBUIIA MIOCTPOCHUS YCTHOU U peuu
B CUTyallMud JEJOBOM KOMMYHUKALIUH; HE 3HAET CTPYKTYPY HAEJIOBOIO YCTHOIO
coobmenuss Ha WS; He 3HaeT cnocoObl Moucka, oOpabOTKM W TPE3eHTalUu
uHbpopMaMM O TpoLeccax OpraHu3alMy U IUJIaHUPOBAHMM  Ipolecca
B3aMMOJIEUCTBUS C MOTEHUHUAIbHBIMU MOTPEOUTENIMU (PUHAHCOBBIX YCIYT; HE
3HaeT OCHOBHbIC MPHUHIMIIBI CaMOOOpa30BaHUs, MNPOPECCHOHATIBHOIO U
JUYHOCTHOTO PA3BUTHUS.

- HE MPHUMEHSET SI3bIKOBBIE CPEACTBA B YCTHOM JI€JIOBOM OOILIEHHH; HE YMEET
OCYLUECTBISATh JEJOBYI0 YCTHYH0 KOMMYHHUKAILIMIO, HE PACIO3HAET SA3BIKOBHIE
CpelCTBa JJIsl BEICHUSI Pa3HbIX TUIOB YCTHOW KOMMYHUKAlIUM; HE YMEET BECTHU
JIMCKYCCHUIO M BBICKAa3bIBaTh COOCTBEHHOE MHEHUE (YCTHO) B CUTYallMH JEJIOBOU
KOMMYHHUKAIIMM, HE MPHUMEHSET CHOCOObl MOoucKa, 0OpabOTKH U Mpe3eHTAlUuu
uH(popma 00 OpraHU3alMHM U IJIAHUPOBAHMM MPOLIECCAa B3aUMOJIECUCTBUS C
NOTEHIUATbHBIMU TOTPEOUTENSIMU (PUHAHCOBBIX YCIIyT; HE 3HA€T OCHOBHBIC
IPUHLIMIIBI CaMO0Opa3oBaHusi, NMPOPECCUOHATBHOIO U JIMYHOCTHOTO Pa3BUTHS;
HE  yMeeT  JEMOHCTPUpPOBaTb  IOHMMAHUE  OCHOBHBIX  IPUHLUIIOB
caMmoo0pa3oBaHus, TPO(HECCHOHATBHOTO U JIMYHOCTHOTO Pa3BUTHSL.

- HE BJIAJICET HaBbIKAMU MCIOJIb30BaHUS SA3BIKOBBIX CPEACTB ISl IEMOHCTpALUU
YMEHUS OCYILIECTBISATh YCTHYIO JIEJIOBYIO KOMMYyHHKauuioo Ha NS m HaBbikamu
JIEJIOBOrO MYyOJIMYHOro BBICTYIUIeHUs Ha WS, He BiajeeT OMBITOM JEI0BOTO
oOlIeHus1 B yCTHON (hOpMe Ha MHOCTPAHHOM SI3bIKE C YYETOM OCHOBHBIX MPABHII
€ro peaiu3aluy; MpU BEIACHUM JAEJIOBOM KOMMYHHUKAIIMM HE BBINOJHIETCS
KOMMYHUKAaTUBHas 3ajaya W JIOMYCKalOTCS MHOTOYHUCIICHHbIE JIEKCUYECKHUE,
rpaMMaTuyeckue U OHEeMAaTUYECKUe OUTMOKU, KOTOPbIE 3aTPYIHAIOT IOHUMAaHHUE.
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OO0BbEM BBICKa3bIBaHUS HE COOTBETCTBYET ypoBHIO. He BrazeeT HaBbIKaMu
npe3eHTaluu uHpopMauuMu 00 OpraHu3alud M IJJaHUPOBAaHUM  Ipoliecca
B3aMMOJIEUCTBUS C MOTEHUUAIbHBIMU IMOTPEOUTENIMU (PUHAHCOBBIX YCIYT; HE
BIAJCET HAaBbIKAMM JIEMOHCTpPAlMM IIOHMMAaHUSA OCHOBHBIX IIPUHIIUIIOB
camo00pa3zoBaHus, MPOPECCUOHATIBHOTO U INYHOCTHOTO Pa3BUTHS.

2 Oamma - 3HaeT HEOONBIIOE KOJMYECTBO S3BIKOBBIX CpPEICTB, HO HE 3HAET
SI3BIKOBBIE KOHCTPYKIIMHM M 0a30BbIe TOHATHS, HEOOXOMUMBIC [IJISi PEIICHUS
KOMMYHHUKAaTUBHBIX 33J]lad B CUTYyallud JEJIOBOTO OOIIEHUs; (parMEHTapHO 3HAET
THUITBI KOMMYHHKAITUU 1 TPaBUIa IOCTPOCHUS YCTHON PEYH B CUTYaIlUU JISJIOBOU
KOMMYHHKAIMH;, HE 3HAET CTPYKTYpY JIE€JIOBOTO YCTHOTO coobmieHus Ha WS; ne
3HAEeT cnocoObl MOKUCKA, OOPA0OTKK U Mpe3eHTaluu UHGOpMaIuU O Ipoleccax
OpraHM3aliy U MJIAaHUPOBAHUH TPOIECCa B3aWMOJCHCTBUS C MOTEHIIMATHHBIMU
notpeburtensiMu  (PUHAHCOBBIX yCIyT; HE 3HAeT OCHOBHBIC TMPUHITUIIBI
camo00pa3zoBaHus, MPOPECCUOHATIBHOTO U INYHOCTHOTO Pa3BUTHS.

- HE NPUMEHSET S3BIKOBBIE CPEJICTBA B YCTHOM JIEJIOBOM OOIICHHUU; HE YMEET
peanu30BbIBaTh JIENIOBYIO YCTHYIO KOMMYyHHKanuio Ha WS; He ymeer BecTH
JUCKYCCHIO U BBICKa3bIBaTh COOCTBEHHOE MHEHHE (YCTHO) B CUTYallH J€JIOBOTO
OOIIIEHUS; HE pACIO3HAET S3BIKOBBIC CPEACTBA I BEICHUS PAa3HBIX THUIIOB
YCTHOM KOMMYHHUKAIlMM; HE TMPUMEHSET CIOCOObl TIOHCKa, OOpaboTKH U
npe3eHTauuu HUH@opManuu o0 OpraHu3alMM M IJIAHUPOBAHMM IpoIlecca
B3aMMOJICUCTBUS C MOTEHIMAJIBHBIMU MOTPEOUTENAMU (UHAHCOBBIX YCIYT; HE
yMeeT IeMOHCTPUPOBaTh MOHMMAaHNWE OCHOBHBIX MPHUHIIUIIOB CaMOOOpPa30BaHus,
po(heCcCHOHAIIBHOTO U TMYHOCTHOTO Pa3BUTHSL.

- HE BJIaJIeeT HaBbIKAMU HCIIOIH30BAHUS SI3BIKOBBIX CPEICTB M1 IEMOHCTPALIUN
YMEHHSI OCYIIECTBIISATh YCTHYIO JIETIOBYI0 KOMMYyHHUKanuio Ha VSl u HaBbikamu
JICJIOBOTO ITyOMMYHOTO BBHICTYyIUIEHHs Ha WS, Brmageer HEOONBIIMM OIBITOM
JIEJIOBOTO OOIIEHWS B YCTHOM (opMe Ha HMHOCTPAHHOM SI3bIKE C YYETOM
OCHOBHBIX TPABWJI €r0 peajn3aluy; MPU BEICHUM JIEI0BOM KOMMYHHKAIIUU HE
BBITIOJIHAETCSI KOMMYHUKATHMBHAsl 3ajjada M JIOMYCKAIOTCS 3HAYUTENIbHOE
KOJIMYECTBO JIGKCHUECKUX, TpaMMaTHUYeCKUX H (POHEMATUYECKUX OIIHOOK,
KOTOpbIE 3arpydHstoT noHuMaHue. OOBEM BBICKA3bIBAaHUS HE COOTBETCTBYET
ypoBHIO. Ha cmaboM ypoBHE BiajieeT HaBbIKaMU Mpe3eHTaruu nHdopmamu 06
OpraHM3aliy ¥ MJIAaHUPOBAHUM TMPOIEcca B3aUMOACHUCTBUS C MOTCHIIMATHLHBIMU
noTpeOuTENIMU (DMHAHCOBBIX YCIYT W HaBBIKAMHM JICMOHCTpAIlUU TTOHUMAaHUS
OCHOBHBIX MPHUHITUIIOB CaMO0Opa30BaHus, MPOPECCHOHATHLHOTO M JTMYHOCTHOTO
pa3BUTHSL.

3 Oamna - YaCTHMYHO 3HAET A3BIKOBBIE CPEACTBA, KOHCTPYKLHMHU M 0Oa30BbIE
MNOHATHUS, HEOOXONUMbIE ISl PEIICHUS KOMMYHUKATUBHBIX 337ad B CHUTYyalUd
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JIEIIOBOTO OOIIEHUs; (parMEHTapHO 3HAET THUIBI KOMMYHHUKAllUM U TIpaBUiIa
IOCTPOEHUS YCTHOU PEY B CUTyallMH JEJI0BOM KOMMYHUKAIIUN; 3HAET CTPYKTYPY
JIEJIOBOTO YCTHOTo coobmieHuss Ha M5, HO He Bcerga ee coOMomaer; 3HAeT
CHocoObl MOMCKa, O0pabOTKM W Mpe3eHTauuu HHPOpMalMU O mpoueccax
OpraHM3alMy U IMJIaHUPOBAHUM IPOLECCa B3aUMOJCHCTBUS C MOTEHIMAIbHBIMU
noTpeOUTeNsIMU (PUHAHCOBBIX YCIIyI, HO HE BCErJa MX HCHOJb3YET; YaCTUYHO
3HaeT OCHOBHBIC MPHUHLMIIBI CaMOOOpPa30BaHUs, MNPOPECCUOHAIBHOTO U
JUYHOCTHOIO Pa3BUTHS.

- HE BCEra yMEET NPUMEHSTH SI3bIKOBBIE CPEACTBA B YCTHOM JIEJIOBOM OOLICHUH,
HE BCEIJla PAaCO3HAET S3bIKOBBIE CPEACTBA JEJIOBOM KOMMYHHUKALIUH;, YMEET
JieJIaTh YCTHOE COOOLIEHHE [EJI0BOTO XapakTepa W BECTU AMCKYCCHIO, HO
JOMYCKAeT JOCTaTOYHO MHOIO OLIMOOK, HE apryMEHTHPOBAHO BBICKA3bIBAET
COOCTBEHHOE€ MHEHHME (YCTHO) B CHTyalluu JE€JIOBOM KOMMYHHUKAIMHU; JOMYCKAeT
3HAYUTENBHOE KOJIMYECTBO OUIMOOK MPHUMEHSS CIOCOOBI MOUCKA, 00pabOTKU U
npe3eHTaluu HHGOpMalnuMu 00 OpraHu3allid M IUJIAHUPOBAaHUM Ipoliecca
B3aMMOJIEUCTBUS C MOTEHUUAJIbHBIMU IMOTPEOUTENIMU (PUHAHCOBBIX YCIYT; HE
BCErja JIEMOHCTPUPYET MOHUMAaHHE OCHOBHBIX INPHUHIIMIIOB CaMOOOpa30BaHUA,
1po(heCCHOHAIIBHOTO U TMYHOCTHOTO Pa3BUTHSL.

- Ha CpPEeIHEM YPOBHE BJIAJICET HABBIKAMHU HCIIOJIb30BaHUS S3BIKOBBIX CPEICTB JUIS
JEMOHCTPALMHM YMEHHS OCYIIECTBIISATh YCTHYIO JEI0BYI0 KOMMYHUKaIWO Ha M5
Y HaBbIKAMHU JI€JIOBOro MyOiauM4HOro BeICTyIUIeHHs Ha WS Brnageer ombiToM
JIe0BOro oOILIeHUsT B yCTHOW (popMe Ha MHOCTPAHHOM S3bIKE, HO HE BCerna
YUUTHIBAET OCHOBHBIC MpPaBWJIa €ro peaju3alud; OpU BEACHUU JI€JI0BOU
KOMMYHHUKAIIMH BBITIOJIHSIETCS KOMMYHHKAaTHUBHAs 3a7a4a, HO JTOMYCKAaeTCsl MHOTO
JEKCUYECKHX, TpaMMaTHYeCKMX U (OHEMATHUYECKUX OLIMOOK, KOTOpbIE
3aTpyAHstOT noHuMaHue. OObEM BBICKA3bIBaHUSI HE BCErJa COOTBETCTBYET
YPOBHIO U BBICKa3bIBAHWE HE BCErNa JIOTMYHO, UMEIOTCS MOBTOPBI, HO pEYb B
LEJIOM TOHSTHA, OOydyarolmuiici B OCHOBHOM COONIONAE€T MPaBWIbHYIO
MHTOHAIMIO, YAaCTUYHO BIIAJICET HAaBbIKAMHU MpE3eHTaUuu HHpopMauu 00
OpraHu3allid W IUIAHWPOBAHUM IIPOLECCA B3aUMOJECHCTBHS C MOTEHUHAIBHBIMU
noTpeOUTENsIMU (PMHAHCOBBIX YCIYI U HABbIKAMHU JEMOHCTpPALMU TOHUMaHUS
OCHOBHBIX MPUHIUIIOB CaMOOOpPa30BaHUs, MPOPECCUOHATBHOTO U JIUYHOCTHOTO
pa3BUTHSL.

4 Oama - JOCTATOYHO XOPOIIO 3HAET S3BIKOBBIE CPEACTBA, KOHCTPYKIUU U
0a30BbI€ TOHATHS, HEOOXOAUMBIC ISl PEIICHUS KOMMYHUKATHBHBIX 3ajlad B
CUTyaIlMu JEJOBOTO OOIIEHHUS, HO HHOIJIa JOMyCKaeT OIIMOKH NpHU BBIOOpE
SI3IKOBBIX CPEACTB W KOHCTPYKIIMMA, XOPOIIO 3HAET THUIBI KOMMYHHKAIIMU U
MpaBUia MOCTPOCHUSI YCTHOM peuM B CUTyaIlMU JIEJIOBOM KOMMYHUKAIIMH; 3HAET
CTPYKTYpPY JE€JOBOTO YCTHOro cooOmienus Ha WS, HO wuHOrma momyckaer
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HE3HAYUTEIbHBIC OIMMOKU TIPH TOCTPOSCHUWU BBICKA3bIBAHUS;, XOPOIIO 3HAET
CrocoObl TOWCKa, OOpadOTKM M Mpe3eHTAlMu HHPOpMAllMM O Mpoleccax
OpraHu3allid U MJIAHUPOBAHUU MPOIECCa B3aUMOICHCTBUSA C MOTEHIUATbHBIMU
notpeduTensiMu (PMHAHCOBBIX YCIYT, HO MHOTJA JOMYyCKaeT OMUOKU C BHIOOpOM
COCOOOB  Mpe3eHTAalMK  WHPOPMAllUM;  3HAET  OCHOBHBIC  MPUHIIUIIBI
caMmoo00pa3oBaHus, NpoheCCHOHATBHOIO U JIMYHOCTHOTO Pa3BUTHsI, HO HE BCEr/a
MU TIOJIb3YETCA.

- YM€EeT NMPUMECHSATH S3BIKOBBIC CPEACTBA B YCTHOM JICJIOBOM OOIICHHUH, HO HHOT/IA
MyTaeT S3BIKOBBIC CPEACTBA ISl BEACHUS Pa3HBIX THIIOB KOMMYHUKAIIUH, YMEET
Jenarb YCTHOE cooOlIeHue JeoBoro xapakrepa Ha WS, HO pgomyckaer
OTACNIBbHBIC JICKCHUYCCKHE WM TpaMMaTHYECKHE OIMUOKHA, KOTOphIE HE
MPENATCTBYIOT TOHHMAaHHWIO €r0  pPEdYd; JOCTaTOYHO apTyMEHTHPOBAHO
BBICKa3bIBa€T COOCTBEHHOE€ MHEHHE (YCTHO) B  CHUTyallud  JI€JIOBOM
KOMMYHUKAIIMU, XOpPOIIO MPUMEHSAET CIOCOObl TOHUCKa, 00paboTku U
npe3eHTanuu  UHPoOpManMu 00 OpraHu3alvi U IJIAHUPOBAHHWM IpoIlecca
B3aUMOJICHCTBUSI C TOTCHIMAIbHBIMU TOTPEOUTENIMU (DUHAHCOBBIX YCIYT;
JIOCTATOYHO XOPOIIO JIEMOHCTPUPYET TOHUMAHHE OCHOBHBIX TPUHIIUIIOB
caMmoo00pa3oBaHusl, TPO(YECCHOHATBHOTO U JIMYHOCTHOTO Pa3BUTHS.

- Ha XOpOIlleM YpOBHE BJIaJIe€T HABbIKAMU HCIOJb30BAHMS SA3BIKOBBIX CPEICTB
JUTSL IGMOHCTPALIMA YMEHHUSI OCYIIECTBIISATh YCTHYIO JIEIOBYI0 KOMMYHUKAIIUIO HA
W m HaBBIKaMHU JIEJIOBOTO IMyOJMYHOTO BHICTYIUICHUS HAa W, BiageeT ombiToM
JIEJIOBOTO OOIIEeHHsI B yCTHOM (hopMe Ha MHOCTPAHHOM S3bIKE, HO MHOTAA HE
YUYUTHIBAET OCHOBHBIE TMpaBWja €ro peaju3alliud; MpU BEACHUU JCIOBOU
KOMMYHHKAITMM BBITIONHSACTCS KOMMYHUKATHBHAs 3aja4a, HO JOMYCKAaIOTCS
HEOOJIBIIIOE KOJWYECTBO JIEKCUYECKUX, TPaMMATUYECKUX M (HOHEMATUUECKUX
OmMOOK, KOTOpPhIE HE 3aTpPyAHSIOT MoHHMaHue. (OO0bEM BBICKA3bIBAaHUS
COOTBETCTBYET YPOBHIO. XOPOIIIO BJIaJICET HaBbIKAaMU MpPE3eHTAIIUU UHPOPMAITUU
o0 opraHMzanMd U ITUTAHUPOBAaHWM  TPOIECCa  B3aWMOJICHCTBUA  C
MOTCHIIMAIIBHBIMUA ~ MOTpPEOUTENsIMA  (PUHAHCOBBIX  YCIYT W HaBBIKAMU
JEMOHCTpAIlMK ~ TOHWMAaHUS  OCHOBHBIX  TPHUHIMUIIOB  CcaMOOOpa3oBaHMs,
po(eCCHOHAIBHOTO U JIMYHOCTHOTO Pa3BUTHSL.

5 6annos -

- B IIOJIHOM Mepe 3HAET SI3bIKOBBIEC CPEACTBA M KOHCTPYKIMU U 0a30BbIE MOHATHUSA,
HEOOXOIUMBbIE [UJISl PEIICHUs] KOMMYHHMKAaTHBHBIX 3a/a4 B CHUTyallUd JI€JIOBOTO
oOlLIeHusl; HE JOIMyCKaeT OIMMOOK TpU BbIOOpPE SI3BIKOBBIX CPEACTB U
KOHCTPYKILIHM, XOPOLIO 3HAET TUIbl KOMMYHUKALIMU U TMOJHOCTHIO COOIIOAAET
npaBuia MOCTPOEHUS M YUYUTHIBAET OCOOCHHOCTH YCTHOW peYd B CHUTYyalUd
JIE0BOM KOMMYHUKAILIMM;, 3HAET CTPYKTYPY JEJIOBOIO YCTHOTO COOOIIEHMS Ha
WS, ommOKyM mNpu TOCTPOCHMM BBICKA3bIBAHUSA MPAKTHUYECKH OTCYTCTBYIOT;
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OTIMYHO 3HAeT CHOCOObI MOMCKa, 00pabOTKH W Tpe3eHTanud UHPOpMaIUU O
npoleccax OpraHu3allid M IUIAHUPOBAaHMHU IpoLEcca B3aMMOACUCTBUSA C
NOTEHUUAIbHBIMU  MOTPEOUTENAMU  (PUHAHCOBBIX YCIyI, OTJIMYHO 3HAeET
OCHOBHbIE IPUHLUIBI caM000pa3oBaHusi, NPO(YEeCCHOHAIBHOIO U JHUYHOCTHOIO
pa3BUTHSL.

- YMEET NMPUMEHSATH SI3bIKOBBIE CPEICTBA B YCTHOM JIEJIOBOM OOLIEHUH, YMECTHO
IPUMEHSET S3bIKOBBIE CPEJCTBA JIIsl O)OPMIIEHHS Pa3HBIX TUIIOB KOMMYHHUKALIUH;
yMeeT JellaTh YCTHOE COOOLIeHHME IeNOoBOro xapakrepa Ha MS, nexcudeckue
€IMHHIIBI U TPAMMAaTUYECKUE CTPYKTYPbI UCIIOJIb3YIOTCSI YMECTHO. Peub noHsTHa:
MPAKTUYECKH BCE 3BYKH IMPOU3HOCATCA MPaBUIbHO, COONIONAETCA IMpaBUIIbHAS
WHTOHalMs. Bcerna apryMeHTHPOBAaHO BBICKA3bIBA€T COOCTBEHHOE MHEHHUE
(YycTHO) B CHUTyallMM J€JI0BOM KOMMYHHUKALIMHM;, YMEJIO HIPUMEHSET CIOCOObI
NOMCKa, OOpabOTKM W mpe3eHTauuu HHPopMauuu o0 OpraHu3aluud U
IJIAHUPOBAHUU MPOLECCA B3aUMOACHCTBUS C MOTEHUUAIBHBIMU MMOTPEOUTENAMU
(MHAHCOBBIX YCIYT; BCErja AEMOHCTPUPYET MOHUMAHUE OCHOBHBIX IPUHIIUIIOB
camo00pa3zoBaHus, NPOPECCUOHATBLHOTO U JINYHOCTHOTO Pa3BUTHSL.

- Ha BBICOKOM YPOBHE BJAJICET HABBIKAMM MCIOJIb30BAaHUS SA3BIKOBBIX CPEICTB
JUISL IEMOHCTPALlMA YMEHHUSI OCYLIECTBISATh YCTHYIO JIEJIOBYI0 KOMMYHHUKALIMIO HA
WS u HaBbIKaMu J€JI0BOTO MyOIMYHOrO BhICTyIUIeHUs Ha M S; Bnageer onbiToM
JIEJIOBOT0 OOIIeHHsT B YCTHOM (hopMe Ha HUHOCTPAHHOM S3bIKE U BCErAa
YUYHUTBIBAET OCHOBHBIE MPABUJIA €0 peAIU3aluu; 00yYatOUIMICS JIOTUYHO CTPOUT
BBICKAa3bIBAHME B COOTBETCTBUM  C KOMMYHHUKaTUBHOM  3a/iauei,
chopmynupoBaHHON B 3amaHuu. OOBEM BBICKA3bIBAaHUSI COOTBETCTBYET YPOBHIO.
Ha BpICOKOM ypOBHE BIaJ€eT HaBbIKAMU MpPe3eHTAUUMU HHPopMauuu o0
OpraHu3allid ¥ MJIAHWUPOBAHUM TPOIECCa B3aAUMOACHCTBUS C MOTEHIMAIbHBIMU
noTpeduTensiMu (PMHAHCOBBIX YCIAYTI U HaBBbIKAMHM JIEMOHCTpPAlMU MOHUMaHUS
OCHOBHBIX MPUHLHUIOB caMOOOpa3oBaHusl, TPO(PECCHOHAIBHOIO U JTUYHOCTHOIO
pa3BUTHSL.

422 Kputepud oOuUeHMBAHHsI CHTYAallHOHHOIO 3aJaHMsl  JJIsl
MHCHMEHHO KOMMYHHUKAMU (MEMO, JCITIOBOE IMHCHMO)
0 6amoB - 0Oy4JarOITUHCS OTKAa3bIBACTCS BBITIOIHATH 3a/IaHUE

1 Gamn - He 3HAET S3BIKOBBIE CPENCTBA, KOHCTPYKIMU U Oa30Bble MOHSITHS,
HEOOXOMUMBIE TSI PelIeHUsS KOMMYHHMKATHBHBIX 3aJlad B CHUTYaIlUHd JEJIOBOTO
OOIIeHUS; HE 3HACT THIBl KOMMYHHUKAIIMA M TIPaBUja MOCTPOCHUS MTUChMEHHON
peun B CHUTyallMd JCIOBOH KOMMYHHKAIIUH; HE 3HAET CTPYKTYPY JEIIOBOTO
MMCBMEHHOTO cooO0meHus Ha M5, He mMeeT mpeacTaBieHUs O BHUIAX JICTOBOU
JOKYMEHTAIlMU, HE 3HaeT CIOoCOObl TOMCKAa, O00pabOTKHM U TMpe3eHTalUU
uHQopMaMK O TMpoIleccax OpraHW3alid ©W  IJIJAHUPOBAaHWM  IIpoliecca
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B3aMMOJICHCTBHSI C TIOTEHIIMAIBHBIMU TMOTPeOUTENsIMU (DMHAHCOBBIX YCIYT; HE
3Ha€T OCHOBHBIC€ NPHUHIMIBI camMo00pa3oBaHusl, MNPO(HECCHOHATBLHOTO U
JIMYHOCTHOTO Pa3BUTHSI.

- HE YMEET IUCaTh JIEJIOBOE MUCHMO, HE PACHO3HAET S3BIKOBBIE CPENCTBA IS
opopMJIeHUSI pa3HBIX BHUIOB JIEJIOBOM JOKYMEHTAIMM; HE YMEEeT JeJaTh
MUCbMEHHOE COO0O0IleHre JejoBoro xapakrepa Ha WS; He ymeeT BbICKa3bIBaTh
COOCTBEHHOE€ MHEHHE (IMMCbMEHHO) B CHUTyalluu JEJIOBOM KOMMYHHKAIIMHU, HE
MPUMEHSET CIOCOOBI TMOMCKAa, O0OpabOTKM | mpe3eHTaruu uHpopMmaruu o0
OpraHM3allyd W TUIAaHUPOBAHUMU MPOIIECCa B3aUMOJACHCTBUS C MOTEHIUAIbHBIMU
NOTPeOUTENSIMA (PUHAHCOBBIX YCIIYT; HE AEMOHCTPUPYET MOHUMAHKUE OCHOBHBIX
MPUHIUIIOB caM0o00Opa3oBaHus, MPodheCCUOHATBLHOTO U JJMYHOCTHOTO Pa3BUTHSL.

- HE BJaJICET HaBbIKAMU HCIOJIb30BAHUSI SI3bIKOBBIX CPEACTB ISl IEMOHCTPAIIUN
YMEHHUSI OCYIIECTBISATh MUCHMEHHOW JIEJIOBYI0O KOMMYyHHKauuio Ha WS u
HaBBIKAMU BEICHUS JEJI0BOM nepenucku Ha WS, He BmameeTr ombITOM JI€I0BOTO
oOlIeHUsI B MUCbMEHHON (hOpMe Ha MHOCTPAHHOM SI3BIKE C YYETOM OCHOBHBIX
MIPaBUJI €T0 pEATU3ALNN; ITPU BEICHUH JIEJIOBOM KOMMYHHUKAIIMU HE BBIMOJIHSAETCS
KOMMYHUKATUBHAsA 3aJadya W JOMYCKalOTCS MHOTOYUCIICHHBIE JIEKCHUYECKHUE,
rpaMMmariyeckue U (GOHEMATHUYECKHWE OMIMOKHA, KOTOphIE  3aTPyIHSIOT
MOHUMAaHUE, HE BIIaJIeeT HABbIKaMHU Mpe3eHTaluu HHpopMalu o0 opraHu3aluu
M  IUIJAHAPOBAaHUM  TMpolecca  B3aUMOACHCTBHS C  MOTEHIMAJIbHBIMU
NoTpeOUTENSIMA (PUHAHCOBBIX YCIYT W HAaBBIKAMHM JIEMOHCTpPAIlUU TMOHUMAHUS
OCHOBHBIX MPUHIIMIIOB caM000Opa3oBaHusi, MPOGheCCUOHATBLHOTO U JTUYHOCTHOTO
pPa3BUTHAI.

- 3aJlaHi€ BBITIOJHEHO YaCTUYHO: COJCpP)KaHHE HE OTpa)»kaeT TEX acleKTOB,
KOTOPBIE YKa3aHbl B 3aJlaHUM, WIH/U HE COOTBETCTBYET TpeOyeMoMy OOBEMY,
unu/u 6onee 30 % oTBeTa UMEET HENPOAYKTUBHBIA XapakTep (T. €. TeKCTyaJlbHO
COBIIAJIa€T C OMYOJMKOBAHHBIM MCTOYHUKOM WJIM APYTUMH SK3aMEHAI[MOHHBIMHU
paboramu). OTCYTCTBYET JIOTHKA B TTIOCTPOCHHUH BBICKA3bIBAHUS, TIPEIJIOKEHHBIN
miaH oTBera He coOmtomaercs. KpaitHe orpaHuWYeHHBINM CIIOBapHBIA 3amac He
MO3BOJISIET BBINOJIHUTh TMOCTABICHHYIO 3adaudy. ['pamMMarvueckue MpaBUiia He
COOIONAOTCsI, OMMOKU 3aTPyIHSIOT MOHMMaHue TekcTa. [IpaBuna opdorpadun
U TIyHKTYyallud He COOTI0NaroTCsl.

2 Oamita - 3HAaeT HEOOJbLIOE KOJIMYECTBO SI3BIKOBBIX CPEACTB, HO HE 3HAET
SI3IKOBBIE KOHCTPYKIIMM W 0a30Bble TMOHATHS, HEOOXOAMMBIC IS PELICHUS
KOMMYHUKATUBHBIX 3a7a4 B CUTYyallMH JIeJI0OBOr0 OOIIeHus; (hparMeHTapHO 3HAET
TUMNBl KOMMYHUKAIlMd WU TPAaBUJIa TTOCTPOCHUS MUCHMEHHOW PEYM B CUTYyallUH
JIEJIOBOM KOMMYHUKAI[MW; HE 3HAeT CTPYKTYpy JEJIOBOTO IHUCbMEHHOTO
coobmienust Ha VS, He uMeeT mpeAcTaBiIeHHs] O BUJIAX JIETIOBOM JTOKYMEHTAIIUH;
HE 3HAeT IMpaBUja U OCOOEHHOCTHM MHUCbMEHHOW KOMMYHHUKALIMM; HE 3HAET

© ®I'bOY BO «Uenl'V»




MUHOBPHAYKU POCCUN
\1’ dernepanbHOE roCyIapCTBEHHOE OIOKETHOE 00pa3oBaTesIbHOES
@ YUpEKIEHHE BBICIIEr0 00Pa30BaHUs

«YensObunckuii rocynapcrenHbIi yausepcute (PI'BOY BO «Uenl Y»)

DOHJ| OLIEHOYHBIX CPEICTB TS IPOMEKYTOUHOMH aTTeCTaliH 110 JUCHUIUIHHE (MOAy/0) "MHOCTpaHHbII SI3bIK B
npodeccnoHaIbHON ACATEIBHOCTH" TIO0 HAIPABJICHUIO TOATOTOBKH (cnenuanbHocTh) 38.03.01 "DxoHOMUKA"
HanpasiaeHHocTH (npoduino) @unancosas ananutuka 1 ayaut ®I'BOY BO «Henl V»

ctp. 18

CrocoObl TOWCKa, O00pabOTKM W Tpe3eHTauuu HHPOpMAIMH O IMpoleccax
OpraHu3alvy W IUIAaHUPOBAaHUU MPOLIECCa B3aUMOJACHCTBUS C MOTEHUNUAIBHBIMU
noTpeOuTENsIMU  (PUHAHCOBBIX  YCIAYT; HE 3HAE€T OCHOBHBIC IPHUHIIUIIBI
caMmoo00pa3oBaHusl, TPO(PEeCCHOHAIBHOTO U JIMYHOCTHOTO Pa3BUTHS.

- HE YMEET MHUCaTh JIEJIOBOE MUChMO M HE PACIO3HAET SI3BIKOBBIE CPEICTBA IS
oopMIIEHUSI pa3HBIX BHUIOB JIEJIOBOM JOKYMEHTAIMH; HE YMEET MHUCHbMEHHO
BBICKa3bIBaTh COOCTBEHHOE€ MHEHHE B CHUTYallUd JEJIOBOTO OOIEHUS, HE
MPUMEHSET CIOCOOBI TMOWCKAa, OOpabOTKM MW Tpe3eHTanuu uHpopManuu o0
OpraHu3alld U IUIAHUPOBAHUM MPOIECCa B3AUMOAECHUCTBUS C MOTCHIMAIbHBIMU
noTpeouTeNsiMi  (PUHAHCOBBIX YCIYT; YAaCTUYHO JEMOHCTPUPYET MOHUMAaHUE
OCHOBHBIX NMPUHLHUIIOB caMO00Opa30oBaHus, MPOPECCUOHAIBLHOTO U JIMYHOCTHOTO
pa3BUTHSL.

- HE BJIAJICET HABBIKAMM HMCITOJIb30BAHUS SI3BIKOBBIX CPEJICTB ISl IEMOHCTPALUA
YMEHHUSI OCYIIECTBIISITh NMUCBMEHHOW JAENOBYKO KOMMYHUKanuio Ha WS u
HaBbIKAaMU BEACHUS JIEJIOBOM mepenucku Ha MS; He BinajeeT ombITOM JI€I0BOTO
oOlIeHUsI B MUCHbMEHHON (hOopMe Ha MHOCTPAHHOM S3BIKE C YUYE€TOM OCHOBHBIX
MIPaBUJI €T0 pEeATN3aLNN; TPU BEJCHUH JI€JI0BOM KOMMYHHKAIIUN HE BBIIOJIHIETCS
KOMMYHUKATHBHAs 3aJada W JONYCKAIOTCS 3HAYUTEIbHOE  KOJIUYECTBO
JEKCUYECKUX, TpaMMaTHYeCKMX U (OHEMATHUYECKUX OIIMOOK, KOTOpbIE
3aTPYAHSIOT MOHUMaHKeE; c1ab0 BIIaJIeeT HaBbIKAMU Mpe3eHTAMu UHGOpMaluu
o0 opraHMzaluMd M IUIAHUPOBAaHMU  MpOLEcca  B3aUMOACHCTBHS  C
MOTEHIUAILHBIMK ~ TOTPEOUTENISIMU ~ (PUHAHCOBBIX  YCIYT UM HaBBIKAMU
JIEMOHCTpAIIMM ~ TIOHUMAHUSI ~ OCHOBHBIX  NPHUHIMIIOB  camMooOpa3oBaHUs,
pO(EeCCHOHAIBHOTO U JIMYHOCTHOTO Pa3BUTHSL.

- 3aJ1aHUE BBIIIOJIHEHO HE MOJIHOCTBIO: CONEPKAHUE HE OTPAXKAET BCEX ACIIEKTOB,
KOTOpbI€ yKa3aHbl B 3agaHud. OTCyTCTBye€T JIOTMKa B IOCTPOCHUU
BBICKa3bIBAHMSI, MPEAJIOKEHHBIN MJIaH OTBeTa He coOmtonaercs. OrpaHUYeHHbIN
CIIOBapHBIA 3amac HE [IO3BOJIAET BBINOJHUTH IOCTABICHHYIO  3ajady.
[pammaruueckue TmpaBuia HE COONIONAIOTCS, OIMMOKM YacTo 3aTpyAHSIOT
noHumanue Ttekcrta. [IpaBuna opdorpadum u MyHKTyau COOMIOAAIOTCS HE
IIOJIHOCTBIO.

3 Gamia - YacTUYHO 3HAET SI3BIKOBBIC CPEACTBA, KOHCTPYKIHH M  0Oa30BbIC
MOHATHS, CBSI3aHHBIC C TAKTUYSCKUM YIPABJICHHEM IPOICCCaMU OpTraHW3alun
JIOTUCTUYECKUX CHCTEM, CETCH U IENel MOCTaBOK, HEOOXOMUMBIX IS PEIICHUS
KOMMYHHUKATHBHBIX 3a7a4 B CHUTyallMH JICJIOBOTO OOIIEHUs; (hparMEHTApHO 3HACT
TUTIBI KOMMYHHKAIIUM ¥ TIpaBWjIa MOCTPOCHUS MHCHbMEHHOW pPeUd B CHTyaIluu
JIEIIOBOM KOMMYHHKAITUW; 3HAET CTPYKTYPY JAEIOBOTO MUCHMEHHOTO COOOIIECHUS
Ha WS, Ho He Bcerma ee coOromaer, MMeeT oOIee IMPEICTaBICHHE O BHUAAX
JIEJIOBOM JIOKYMEHTAIIMK; HE B MOJHON Mepe 3HAeT cocoObl MOMCKa, 00padOTKU
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U Tpe3eHTaluu WH(OpPMAllMKM O TMpolleccax OpraHu3alud U TUIAHUPOBAHUU
pouecca B3aUMOJAEHUCTBUSA € NOTEHUUAIBHBIMU HOTPEOUTENSIMU (PUHAHCOBBIX
yClyT; (parMeHTapHO 3HAE€T OCHOBHBIE NPUHLHUIIBI  caMo00pa3oBaHMs,
1po(heCCHOHAIIBHOTO U IMYHOCTHOTO PAa3BUTHSL.

- HE BCErza yMeeT paclo3HaBaTb U IPUMEHSTH S3bIKOBbIE CpPEACTBA IS
oopmiieHUsT pa3HBIX BUJOB JEJIOBOM JOKYMEHTAllMU; HE apryMEHTHPOBAHO
BBICKa3bIBAET COOCTBEHHOE MHEHHE (IIMCBMEHHO) B CHUTyallud JI€JIOBOM
KOMMYHHUKAI[MM; YacCTHUYHO TMPHUMEHSET CrnocoObl TMoHucKa, oO0paboTKu u
npe3eHTanuu WHGOpMalMu 00 OpraHu3aldyd H IUIAHUPOBAHMM IIpolecca
B3aMMO/ICUCTBUSA C IOTEHIIUATBHBIMU OTPEOUTEISIMI (PHHAHCOBBIX YCIYT; PEIKO
JEMOHCTPUPYET TOHMMAaHWE OCHOBHBIX TPUHIIMIIOB  CaMOOOpa30BaHMUA,
pO(eCCHOHAIBHOIO U JIMYHOCTHOTO Pa3BUTHSL.

- Ha CPEJAHEM YpOBHE BJIaJI€€T HABBIKAMU MCIIOIb30BaHUS SI3BIKOBBIX CPEJCTB IS
JIEMOHCTpAIlMA YMEHHUS OCYIIECTBIATh MUCHMEHHOW JAETIOBYI0 KOMMYHHKAIIUIO
Ha WS w HaBeikamu JenoBoil mepenucku Ha MS; Brmameer ombITOM A€I0BOrO
oOlIeHUsT B MHUCbMEHHOM (opMe Ha HMHOCTPaHHOM $3bIKE, HO HE BCErnaa
YUNUTBIBAET OCHOBHBIE MpaBuja €ro peaju3aluu; IpUd BEACHUM JIE€JIOBOH
KOMMYHHKAIH BBITOJHAETCS KOMMYHHUKATHBHAA 3a/1a4a, HO JIOITyCKAlOTCSl MHOTO
JEKCUYECKUX, TIpaMMaTU4ecKuXx U (OHEMATHUYECKUX OLIMOOK, KOTOpBIE
3aTPyJHSIOT NOHMMaHUE, HE B IOJIHOM Mepe Bia/JeeT HaBbIKaMU NpPE3CHTALUU
uH(popmal 00 OpraHU3alMM U IJIAHUPOBAHMM MpolLiecca B3aUMOJEHUCTBHS C
NOTEHIIMATBHBIMU ~ TOTPeOUTENSIMM ~ (PUHAHCOBBIX  yCOYyr W HaBBIKAMHU
JEMOHCTpalli ~ MOHMMAHWS  OCHOBHBIX  NPUHIMIIOB  CaMOOOpa30BaHWs,
NpO(PECCHOHANBHOIO U JIMYHOCTHOTO pa3BUTHA. OOydarouuiics HE B IMOJHOU
Mepe, HO TOCTaTOYHO MJisi TMOHWMAHMS BIAJCET TNpPaBWIAMU W 3HAHHUSIMH 00
OCOOCHHOCTSIX MUCHPMEHHOW KOMMYHHKAIIMHM. 3aJaHue B II€JIOM BBIMOJIHEHO
MOJIHOCThIO, HO COJEp)KaHHWEe, OTpaXarollee acleKThl, yKa3aHHbIE B 3a/laHUH,
OPEICTaBICHbl  YaCTMYHO, HapyUIeHHs  CTWJIEBOIO  O(OpMIICHHS  peuu
BCTPEYAIOTCSl JIOCTAaTOYHO 4YacTo. BbICKa3bIBaHME HE BCErAa JIOTMYHO, €CTh
HE3HAUUTEJIbHBIE  OTKJIOHEHHMS  OT  MPEAJIOKEHHOTO  IUIaHA;  MMEIOTCS
MHOTOYHCIIEHHbIE OMIMOKM B HUCIOJb30BAHUM CPEACTB JIOTUYECKOW CBSI3M, HMX
BbIOOp OrpaHUyYeH; JIeJeHHE TeKcTa Ha ab3alpl HekoppekTeH. lcmonb3oBaH
HEONpaBAaHHO OrPaHUYEHHBIM CIIOBapHBIM  3amac; dYacTo  BCTPEYarOTCs
HapyIICHUs B WCIOJIB30BAaHUM JIGKCUKH, HE 3aTPyIHSIONINE MOHMMAaHHE TEKCTa
(ue Oonee 4). MHOrOYMCIEHHBI OIIMOKHU AIIEMEHTAPHOTO YPOBHS, JTUOO OIIMOKHU
HEMHOTOYHCIICHHBI, HO 3aTpPYyIHSAIOT TIOHMMaHUE TeKcTa (Jomyckaercs 6—7
omnbok B 3—4 pasnenax rpammaruku). Mmeercs psan opdorpaduueckux wian/m
MYHKTYaI[MOHHBIX OIMMOOK, B TOM YHCIIE T€, KOTOPhIE HE 3aTPyAHIIOT TOHNMAaHNE
TekcTa (He 6onee 4).
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4 Oamma - 3HAeT S3bIKOBBIE CPEACTBA, KOHCTPYKIMH U  0a30BbIC MOHSTHI,
HEOOXOAUMBbIE JUIsl PELICHUs] KOMMYHHMKATUBHBIX 33/1a4 B CUTyalUd JAEJIOBOTO
OOIIEHNS; HO MHOTAA JOIMYCKAaeT OUIMOKH IPH BBIOOPE SI3BIKOBBIX CPEICTB U
KOHCTPYKLIMM, XOPOIIO 3HAET THIIBI KOMMYHHUKAIMM M NIPABWIA IOCTPOEHUS
NMCBMEHHOM pEYd B CUTyallMd JEJIOBOM KOMMYHMKALMU; 3HAET CTPYKTYpPY
JICJIOBOTO  NTMCBMEHHOTo coodOmeHuss Ha WS, HO wuHorma pgomyckaer
HE3HAUYNUTEJIbHBIE OIIMOKU IMpPU TOCTPOEHMM BBICKA3bIBAaHUS, MUMEET XOpOIlee
NPEICTAaBIECHUE O BUJAX JEJOBOM JOKYMEHTALMH; XOPOIIO 3HAET CIOCOOBI
noucka, 00OpabOTKH U Mpe3eHTalMu WH(OPMAIMU O MpoLeccax OpraHU3alud U
IUIAaHUPOBAHUU MPOLECCA B3aUMOACHCTBUS C MOTEHUUAIBHBIMU MOTPEOUTEIIMU
(DMHAHCOBBIX YCIYT; XOpPOIIO 3HAET OCHOBHBIE MPHUHIMIBI camMo00pa3oBaHUS,
pO(EeCCHOHAIBHOTO U JIMYHOCTHOTO Pa3BUTHA.

- YMEET IPUMEHSTH S3bIKOBBIE CPEACTBA B AEIOBOM NEPENHUCKE, HO MHOT/AA ITyTaET
S3BIKOBBIE CPEJCTBA I O(POPMIICHHS pa3HBIX BUIOB JIEJIOBOM JTOKyMEHTALUU;
yMeeT JenaTh NHCbMEHHOE COOOIEeHHE JeJoBOro Xxapaktepa Ha MUS; Beger
JEIOBYI0  IEPENUCKY, HO  JONYCKaeT OTACJIbHBIC JIEKCUYECKHE WU
rpaMMaTHYECKHE OIIMOKH, KOTOPbIE HE MPENATCTBYIOT MOHMMAHHUIO €0 pPEuH,
JIOCTAaTOYHO apryMEHTUPOBAHO BBICKA3bIBAET COOCTBEHHOE MHEHUE (IMCbMEHHO)
B CUTyallUd [1€JOBOH KOMMYHHKAIIUH; YMECTHO IMPHUMEHSIET CIOCOObI MOUCKA,
00paboTKM W mpe3eHTauuu uHPoOpMauuu 00 OpraHU3alUM U IUIAHUPOBAHUU
npolecca B3aMMOJEHCTBUA € MOTEHIUAIbHBIMH TMOTPEOUTENSIMH (PUHAHCOBBIX
yCIyr; HE Bcerga JEMOHCTPUPYET TIOHMMAaHUE OCHOBHBIX MPUHLIMIIOB
caM000pa3oBaHusl, MPO(HEeCCUOHATBLHOTO U JIMYHOCTHOTO Pa3BUTHSL.

- Ha XOpOILEM YpOBHE BJaJIC€T HABBIKAMH HCIIOJIb30BAHUS SI3BIKOBBIX CPEICTB
JUIsL  JIEMOHCTpAllMd  yMEHUS  OCYILIECTBIATH  MHCbMEHHOW  JIEJIOBYIO
koMMyHuKaiioo Ha WS wu HaBelkamu nenoBoil mepenucku Ha WS Brmanmeer
OIBITOM JIEIOBOTO OOIIEHUS B MUCbMEHHON (hopMe HAa MHOCTPAHHOM SI3bIKE, HO
WHOTIA HE YYUTBHIBAET OCHOBHBIE IPAaBHUJIA €r0 peaju3aluyd IpU BEICHUU
JEJ0BOM  KOMMYHHKAIIMM  BBINOJHAETCS KOMMYHHMKAaTHBHas  3ajada, Ho
JIOTIyCKAIOTCS MHOIO JIEKCMYECKHMX, TIpaMMaTHUYE€CKMX M (POHEMATUUECKUX
OLIMOOK, KOTOpbIE 3aTpyAHSIIOT MNOHMMaHue. XOpOILIO BIAJEET HaBbIKAMU
npe3eHTanuu uHpopManuu 00 OpraHu3alvid M IJIaHUPOBAaHUM Ipoliecca
B3aMMOJICUCTBUSA C TOTEHIMAIBHBIMU MOTPEOUTENIMU (DUHAHCOBBIX YCIYr U
HABbIKAMH JIEMOHCTpAIMU TOHUMaHUsI OCHOBHBIX MPUHIIUIIOB CAMOOOPAa30BaHU,
npo(EeCcCHOHANBHOIO W JUYHOCTHOTO pa3Butus. OOydaromuiics B OCHOBHOM
coONIoIaeT MpaBUjia U YUYUTHIBAET OCOOCHHOCTH MHUCHMEHHON KOMMYHMKAIUH.
3aiaHue BHITIOJIHEHO: HEKOTOPHIE ACTIEKThI, YKA3aHHbIEC B 33JJaHUU, PACKPBITHI HE
MOJIHOCTBIO; MMEIOTCSI OTJEIbHbIE HApPYIICHHUS CTUJIIEBOTO O(POPMIICHHUS PEYH.
Bricka3piBaHME B OCHOBHOM JIOTUYHO, MMEIOTCSl OTAENbHBbIE OTKIOHEHHS OT
IJiaHa B CTPYKTYpE BBICKA3bIBAHUS U HEAOCTATKHU IMPHU HCIOIb30BAHUU CPEJICTB
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JIOTUYECKOM CBSI3W; HMHOTJAa HE KOPPEKTHO [IEJICHHE TEKCTa Ha ab3allsl.
Hcnonp3yemslii CJIOBAPHBIN 3arac COOTBETCTBYET ITOCTaBJICHHOU
KOMMYHUKATUBHOW 3ajaye, OJJHAKO BCTPEUYAIOTCS HETOYHOCTH B YNMOTpeOIeHUU
cioB. MmeeTcst psii rpaMMaTHYEeCKUX OMIMOOK, HE 3aTPYAHSIONIUX MOHUMAaHUS
Tekcta (He 6oree 4). Opdorpaduyeckre OMMOKY TPAKTUYECKU OTCYTCTBYIOT.

5 6anioB - B MOJIHOM Mepe 3HAET SI3bIKOBBIE CPEICTBA, KOHCTPYKIIMU U 0a30BbIe
MOHATHUS, HEOOXOAUMBIE JUIsl PEIICHUS KOMMYHUKATHMBHBIX 3a7ad B CUTYyalluu
JIEJI0BOr0 OOIIEHUS; HE JOIYCKAET OMMOOK MpU BBHIOOPE SI3BIKOBBIX CPENCTB U
KOHCTPYKIIMMA, XOpOIIO 3HAET THUIhl KOMMYHHMKAIIUM W TIOJHOCTHIO COONIONAET
MpaBUJia MMOCTPOCHUS U YUUTHIBAET 0COOCHHOCTH YCTHOM M MUCHMEHHOM pedu B
CUTYyaIlMu JEJOBOM KOMMYHHUKAIIMU; 3HAET CTPYKTYpPY JE€JIOBOIO MHUChMEHHOTO
cooOmienust Ha WS, ommOKu mpu MOCTPOCHUM BBICKA3bIBAHUS MPAKTUYECKHU
OTCYTCTBYIOT, UMEET TOYHOE IPEACTABICHUE O BUJIAX JCJIOBOW JOKyMEHTAIIUH,
OTIIMYHO 3HAeT CrocoObl Moucka, 0OpabOTKU M mMpe3eHTaruu UHGOPMAIUU O
MpoIeccaX OpraHu3alMd W I[UIAHUPOBAHUM IpolEecca B3aMMOAECHCTBHUS C
MOTCHIIMAIBHBIMUA TOTPEOUTENIMU (DUHAHCOBBIX YCIYT; B MOJHOM MEpe 3HAeT
OCHOBHBIE€ TPUHIIMIIBI CaMOOOpPa30BaHUs, MPOPECCUOHATHLHOTO M JTMYHOCTHOTO
pa3BUTHSL.

- OTVIMYHO YMEET MPUMEHSTH S3bIKOBBIE CPEJCTBA B JIEJIOBOM MEPENUCKE, YMECTHO
MPUMEHSIET SI3BIKOBBIE CpeACcTBa Jjisi OGOPMIICHUS Pa3HbIX BUJIOB JIETIOBOM
JIOKYMEHTAIIMU; YMEET JieJlaTh MUChbMEHHOE COOOIIEHHE JIEJIOBOTO XapakTepa Ha
NS; ymeno Bemer [ACNOBYKO MEPENUCKY, JIEKCHUYECKHUE €IWUHULBI U
rpaMMaTHYECKUE CTPYKTYPhI UCTIOIB3YIOTCS YMECTHO. Beerna apryMeHTHpOBaHO
BBICKa3bIBa€T COOCTBEHHOE MHEHUE (MMHCHhbMEHHO) B CHUTyallMu JEJI0BOM
KOMMYHUKAIIMH; BCET/Ia MPUMEHSET CIIOCOObI MOUCKa, 00pabOTKH U MPE3EeHTAIIUU
uHpopManu 00 OpraHu3alvv U TUIAHUPOBAHUU MPOLIECCa B3aUMOJICUCTBUS C
MOTCHIIMAIBHBIMUA TOTPEOUTENSIMUA (DUHAHCOBBIX YCIYT; YMEIO JAEMOHCTPUPYET
MOHMMaHUE OCHOBHBIX MPHUHIIUIIOB CaMO00pa3oBaHusi, MPO(HECCHOHAIBHOTO U
JUYHOCTHOTO Pa3BUTHSL.

- Ha BBICOKOM ypOBHE BJIaJIC€T HAaBBIKAMHU HCIIOJIb30BAaHMS SI3BIKOBBIX CPEJICTB
I JEMOHCTpPAllMM  yMEHUA  OCYIIECTBISATh  HUCBMEHHOW  JEJIOBYIO
KOMMyHHKanuo Ha WS u HaBbikamu nenoBoil mepenucku Ha WS; Bnameer
OTBITOM JICJIOBOTO OOIIEHUS B MUCbMEHHOM (popMe Ha MHOCTPAHHOM SI3BIKE U
BCET/Ia YYUTHIBAET OCHOBHBIC TIPaBUJIa €ro peajan3aiu; o0yJaronuics JOTUIHO
CTPOMT BBICKAa3bIBAHUE B COOTBETCTBUM C KOMMYHUKATHUBHOM 3ajayeH,
chopmynupoBaHHOW B 3ajaHuM. B mogHON Mepe BiajceT HaBBIKAMU
npe3eHTanuu MH(opmManuu 00 OpraHu3alMy M IJIAHUPOBAHMM Ipollecca
B3aMMOJICHCTBUS C TOTCHIMAJBHBIMU TMOTPEOUTENIMU (PUHAHCOBBIX YCIYT U
HaBBIKAMU JIEMOHCTPAIIMU TOHUMAHUSI OCHOBHBIX MPUHIIMIIOB CaMOOOpa30BaHusl,
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npo(heCcCHOHAIBHOTO M JIMYHOCTHOTO pa3BUTHs. OOy4arouuiicss MOJTHOCTHIO
coOJIIOAAeT MpaBuja U YyYHUTHIBAET OCOOCHHOCTH NMUCBMEHHOW KOMMYHHKAIIWU.
3aaHue BBIIIOJIHEHO IIOJIHOCTBIO: COAEpPKAHUE OTPa)XKaeT BCE ACIHEKTHI,
yKa3aHHble B 3aJaHUM; CTWIEBOE OQOpPMIICHHE pEeYd BBIOPAHO MPABUIIBHO
(cobmronaercss HEUTpaJIbHBIN CTHIIB). BhICKa3bIBaHNE JIOTUYHO, CTPYKTYpa TEKCTa
COOTBETCTBYET  HIPEIJIOKEHHOMY  IUIaHy; CpPEICTBAa  JIOTUYECKOM  CBSI3U
UCIOJIb30BaHbl IPABUIIBHO; TEKCT pas3aenéH Ha ab3amnsl.  Mcmonb3yemblid
CIIOBapHBIM  3amac ¥ paMMaTHYeCKUe  CTPYKTYpbl  COOTBETCTBYET
KOMMYHHKaTUBHOM 3ajmaue u ypoBHIO Kypca. Opdorpadudeckue ommoOKu
OTCYTCTBYIOT. =~ TEeKCT  pas3meneH Ha  NOPeJIOKEHUS C  MPABHIbHBIM
MYHKTYaIlHOHHBIM O0()OPMIICHHEM.

4.1. Pe3yabTarbl  NPOMEKYTOUYHOH  aTTecTAlMA WU  YPOBHHU
c(hopMHPOBAHHOCTH KOMIIETEHINH

HUtoroBasi orneHka CcQOPMUPOBAHHOCTH KOMIIETEHIIUHA BKJIOYaeT B cebs
pe3ynbTaThl TEKYIIEro KOHTPOJS, KOHTAKTHOM M CaMOCTOATENbHON paboThI
00yYaroIuXCs ¥ MPOMEXKYTOYHOM arrecTanuu (IIpu HEOOXOTUMOCTH):

— KOHTaKkTHas pabota oOyuarorierocs (yctHoe coobmenue — 40 (4*10) 6amnos;
nucbMeHHOoe 3amanue — 10 OamioB; nenoBast urpa/mokian/muckyccus — 20
(2*¥10); Tect — 20 GayIOB).

— caMocTosATeNbHas paboTra obyyatomierocs (mpoekt — 10 6anion).

Makcumym — 100 6amos.

5 cemecTp - 3ayer:

Or1eHKa «3a9TEHO» BBICTABISICTCS TI0 MTOKA3aTeIIsIM TEKYIIEro KOHTPOJIS:
50 -100 6ayu10B — 3a4TEHO
49 u MmeHee 0aJUIOB — HE 3aU4TEHO

I[To wroram  TeKymero KOHTPOJSI ~ MOTYT  OBITh  BBICTABJICHBI
DK3aMEHALIMOHHBIE OLIEHKH 0€3 JOIOJHUTEIbHOM caayd »JK3aMeHa. Eciwm
OOy4JaroIuiicsi HAMEPEH YJIy4IUTh Pe3yJbTaT, OH BIpaBe claTh dk3ameH. [Ipu
ATOM 0asuibl 3a dK3aMEH CYMMUPYIOTCS C TOKa3aTejieM TEeKyIIeH yCleBaeMOCTU
oOyyJaroIierocss U OlEHKA BBICTABIISETCSA MO 00IIel cymme O6auioB. Makcumym
0ay1oB 3a dK3ameH - 20.

- CUTYallUOHHOE 3aJaHue JJIsl yCTHOM KoMMyHuKaiuu — 10 Gasios;

- CUTYallMOHHOE 3aJ[aHue JJIsl TUCbMEHHON KoMMYyHUKaiuu — 10 6auioB
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[TepeBox  pesynpTupyromeir ornenku B 100-6ammbHyl0  cucTeMmy:

YnosnerBopurenl HeynosieTBopy
Ouenka Otnnuno  [Xoporio A p YA p
HO TEJIbHO
bammst 91-100
70-90 50-69 0-49
0aioB
YpoBeHb OCBOEHUS
MIPOBEPSAEMBIX BBICOKUH CpeIHUH 0a30BbIT HU3KHAMN
KOMITETEHIIAN

OcoOeHHOCTH  TPOBEJACHUM  TMPOIEAYphl  OLEHUBAHUS  PE3YJIbTaTOB
OOy4YeHHs] WHBAJIHUIOB W JIMII C OTPAHMYEHHBIMU BO3MOXKHOCTSIMHU 30pPOBBS
0003Ha4YeHbI B pab0Yeil NporpaMMe JTUCHUTLIIUHBI.

YpoBHU cHOPMHUPOBAHHOCTH KOMIETEHITUU OMPEACIISACTCS CIICTYOITUM
obpazom:

Bbicokuil ypoBeHb CHOPMUPOBAHHOCTH KOMIIETEHIMH COOTBETCTBYET OLICHKE
"oTMuHO": mpeanonaraeT (GpopMHpOBaHHE KOMIIETEHIMII Ha BBICOKOM YpPOBHE,
oOyyaromuiics B TOJHOH Mepe 3HaeT SA3BIKOBBIE CPEACTBA U KOHCTPYKLHHU,
HEOOXOIUMBIE ISl pEelIeHUs] KOMMYHHMKAaTHBHBIX 3a/lad B CUTYallMH JI€JI0BOTO
oOlLIeHusl; HE JOIMyCKAaeT OMMOOK TMpu BbIOOpPE S3BIKOBBIX CPEICTB U
KOHCTPYKLIMM, XOPOILIO 3HAET TUIbl KOMMYHUKALlUU U MOJHOCTBIO COOMIONAET
npaBuia MOCTPOEHUS U YUUTHIBAET OCOOEHHOCTH YCTHOM M MUCbMEHHOW peud B
CUTyallud JEJIOBOM KOMMYHHMKAIlMU; 3HAET CTPYKTYypy JI€JIOBOrO YCTHOIO U
MUCbMEHHOTO cooOmennuss Ha WS, ommbku mpu MOCTPOEHHHM BbICKA3bIBAHUS
IPAKTUYECKH OTCYTCTBYIOT; 3HAeT M YMECTHO NPHUMEHSET CHOCOOBbI IOUCKA,
o0paboTkr ¥ Tpe3eHTanuu HWHPOPMALMA O TMPOIEeccax OpraHu3aluh MU
TJIAHUPOBAHUU TIPOIECCa B3aUMOICHCTBUS C MOTEHIIUAIBHBIMU MOTPEOUTENSIMU
(UMHAHCOBBIX YCIYr yMeEJNO MPUMEHSET MO3HAHUS O PAa3IMYHBIX KyJIbTypax B
JICJIOBOM MepenucKe/yCTHOM J€I0OBOM OOIIEHUH; YMECTHO MPUMEHSET SI3bIKOBBIC
cpeactBa anasi  oGOpPMIICHHS Pa3HBIX BHUJIOB JE€JI0BOM KOMMYHHUKAI[MH; yMEET
JieNiaTh YCTHOE U MHCbMEHHOE COOOIeHue JenoBoro xapakrepa Ha US; touno
aHAIM3UPYET CUTYallUM JI1 BEIECHUS] JUCKYCCHHM WM JEJIOBOM NEepenucKu, IJe
JIEKCUYECKHE €IMHUIIBI U TPAMMaTHYE€CKUE CTPYKTYPhl UCHOJIb3YIOTCSI YMECTHO.
3HaeT W yMell0 TNPUMEHSET OCHOBHbIE NPHUHIMIBI CaMOOOpa30BaHUA,
npo(eCcCHOHAIBHOIO U JINYHOCTHOTO pa3BUTHA. Peub MOHSITHA: TPAKTUYECKU BCE
3BYKH MPOMU3HOCATCS MPABUIIBHO, COONIONAETCA MpaBUiibHasg MHTOHanus. Beerna
apryMEHTHPOBAHO BBICKa3bIBA€T COOCTBEHHOE MHEHME (YCTHO M MHUCHMEHHO) B
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CUTyalll{ J€JI0BOM KOMMYHHKAIIUU U JEMOHCTPUPYET YBAKUTEIBHOE OTHOLLIEHUE
K coOeceqHMKaM; Ha BBICOKOM YpPOBHE BIIaJCET HABbIKAMHM HCIIOJIb30BaHUS
A3BIKOBBIX CPEACTB JUIl OCYLIECTBICHUS YCTHOM M THMCBMEHHOM [J€JI0BOU
KOMMYyHHUKanuu Ha MSl; HaBblkamMu [1€710BOr0 IMyOJIMYHOTO BBICTYIUIEHUS U
BEICHMs JIeNIOBOM mepenucke Ha MS; Bnameer omelToM AENOBOro OOIIEHHS B
YCTHOM W NHUCBMEHHOHN (hopMax Ha MHOCTPAHHOM SI3bIKE M BCErJa yYMTHIBAET
OCHOBHBIEC IIpaBWjIa €r0 peaju3allid W HaBBIKAMU JCMOHCTPALUHA IOHUMaHUS
OCHOBHBIX MPUHIIUIIOB CaMOOOpa30BaHUs, MPOPECCHOHATBFHOTO U JTUYHOCTHOTO
pa3BUTHSL.

CpenHuii  ypOBE€Hb COOTBETCTBYET  OIIEHKE 'XOpOWIO':  Mpeanojaraet
dbopMHpOBaHME KOMIETEHIMH Ha JOCTaTOYHOM YpPOBHE: OOydaronuiics
JIOCTAaTOYHO XOPOUIO 3HAET S3BIKOBBIE CPEACTBA M KOHCTPYKILIMH, HEOOXOIHMbIE
JUISL pelieHus] KOMMYHUKATUBHBIX 3a/Jad B CHUTyallMd JI€JOBOTO OOILEHHUS;
JOMYyCKAaeT KpailHe Majl0 OWMOOK MNpHU BbIOOPE S3BIKOBBIX CPEICTB U
KOHCTPYKLHW, JOCTAaTOYHO XOPOIIO 3HAET THIBI KOMMYHUKAIIUU U IPAKTUYECKN
BCerjga COOMIONAeT IMpaBWila MOCTPOECHMSI, YUWUTHIBasE OCOOEHHOCTH YCTHOM U
IIMCBMEHHON pEYd B CHUTyalUd JEJIOBOM KOMMYHMKALMU; 3HAET CTPYKTYpPY
JIEJIOBOTO  YCTHOTO M MNHUCBMEHHOro coobmenuss Ha WS, HO wuHorma
IPOCICKUBAIOTCS OMMOKM MPU TMOCTPOCHUU BBICKA3bIBAHUS; IPUMEHSET
JIOCTAaTOYHO BEPHO S3BIKOBBIE CPEACTBA JUIsl  O(QOPMIICHHS pa3HbIX BUJOB
JIEJI0BOM KOMMYHMKAIlMU; 3HAET CHocoObl MOMCKa HH(OpMAIMU, HO HMHOIAA
JIONyCKaeT OMMOKU MpU 00pabOTKU M TMpe3eHTaluu WH(popMaluu o mpoieccax
OpraHu3alliyd U MJIAHWPOBAHUM MPOIECCa B3aUMOACHCTBUS C MOTEHIUAIbHBIMU
noTpeduTensiMu  (DMHAHCOBBIX YCIYyr YMEET Jeiarb YCTHOE W IHUCbMEHHOE
cooO1ieHre AenoBoro xapakrepa Ha MS; HO mHorga nomyckaeT OMMOKH MpHU
aHaJIM3€ CUTyaluu AJisl BEACHUS IMUCKYCCHUU U JIEJIOBOM NEPENUCKH, 3HAET, HO HE
BCErJla MPUMEHSET 3HAeT  OCHOBHBIE  NPHUHIMIBI  CcaMOOOpa30BaHUA,
npo(hecCHOHAIIBHOTO M JIMYHOCTHOTO pa3BUTHUS. Peub MOHATHA: MPaKTUUYECKH BCE
3ByKU IPOU3HOCATCS MPaBUIIbHO, cOONIONaeTCs nMpaBuibHas UHTOHauus. Beerna
apryMEHTUPOBAHO BBICKA3bIBAET COOCTBEHHOE MHEHHE (YCTHO M MUCHBMEHHO) B
CUTyalll! JEJI0BOM KOMMYHHKAIMHU, HO HE BCETA IEMOHCTPUPYET YBAXKUTEIBHOE
OTHOILIEHHWE K coOeceqHUKaM. Ha CpEIHEM YPOBHE BIaJeeT HaBbIKAMU
VCITOJI30BAHMS SI3BIKOBBIX CPEACTB JUIsl OCYILECTBIIEHUS YCTHOM M NMUCbMEHHOM
Je0BOM KOMMYHHKaIMU Ha VS; HaBbIkamMu 1€710BOTO MyOJIMYHOTO BBICTYIICHUS
W BeeHUs JAeoBoi mepenucke Ha WS, BnajeeT ombITOM J€I0BOrO OOIICHUS B
YCTHOM U MUCbMEHHOU (popMax Ha MHOCTPAHHOM SI3bIKE, HO HE BCETJIa YUUTHIBAET
OCHOBHBIE TMpaBUjia €ro peajlu3aldd; YacTUYHO BIAJCET HaBbIKAMU
JEMOHCTpALIMK  TOHMMAHUA  OCHOBHBIX  MPUHIMUIIOB  CcaMOOOpa30BaHMs,
po(eCcCHOHAIBHOIO U JTMYHOCTHOTO Pa3BUTHS.

ba3oBbIll YpOBEHb COOTBETCTBYET OLIEHKE 'YNOBIETBOPUTENBHO'": MPEANOIaract
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dbopMupoBaHUE KOMIIETEHIINI Ha 6a30BOM ypOBHE, TJe OOy4aromuiics 4YaCTUIHO
3HAET S3BIKOBBIE CPEJCTBA M KOHCTPYKIMH, HEOOXOAUMBIC I pEeLICHUs
KOMMYHUKATUBHBIX 3374 B CUTyalluH JIeJI0OBOTO OOIIEHus; (pparMeHTapHO 3HAET
TUNBI KOMMYHHUKAllMM U TMPaBWJIA MOCTPOEHUS YCTHOM M NMUCBMEHHOW pEe4d B
CUTYyalluu JIEJIOBOM KOMMYHHUKAIIMU; 3HAET CTPYKTYpYy JE€JIOBOTO YCTHOTO M
NUCbMEHHOTO cooOiieHusi Ha M5, HO He Bcerga ee coOmiomaeT, UMeeT ooIee
MPEACTABICHUE O BHAAX [EJIOBOM JOKYMEHTAllUW; HE BCETAA pPACHO3HAET
A3BIKOBBIE CPEICTBA JIEJIOBOM KOMMYHHUKALIMM; 3HAE€T, HO KpailHE pPeaKo
IPUMEHSET 3HAeT CIOCOObI MOKMCKa, 0OpPa0OTKH M Mpe3eHTAMU HHPOPMALUUA O
mpoleccax OpraHu3aluyd W IUIaHUPOBAaHMM MPOLECCAa B3aMMOJACUCTBUS C
NOTEHLMAIbHBIMUA MOTPEOUTENAMH (DUHAHCOBBIX YCIYT; (PparMEeHTapHO 3HAET U
NPAKTUYECKH HE MPUMEHSET 3HAET OCHOBHBIE NPHUHIMIBI CaMOOOpa30BaHUA,
NpO(ECCHOHAIBHOIO W JIMYHOCTHOTO PAa3BUTHS; HE yMEET Jenarb yCTHOE W
NMCbMEHHOE COOOLIEHUE JIeJIOBOro xapakrepa Ha U; ymeeT BecTH JUCKYCCHIO,
HO JIOIyCKaeT JOCTATOYHO MHOTO OIIMOOK, HE apryMEHTHPOBAHO BBICKA3bIBACT
COOCTBEHHOE€ MHEHHE (YCTHO U IHUCBMEHHO) B CHUTyallUM JI€JIOBOM
KOMMYHUKAIIMU; HE BCErIa JEMOHCTPUPYET YBAKHUTEIBHOE OTHOUIEHUE K
co0OeceTHMKaM; Ha CJIadOM YPOBHE BJIa/ICET HaBBIKAMH MCIOJIb30BAHUS SI3BIKOBBIX
CPEACTB Il OCYLUECTBICHUS YCTHOM J€J0BOM KOMMyHHMKanuu Ha U u
HaBBIKAMM JICJIOBOTO MYOJIMYHOrO BBICTyIUICHHs Ha WSl; Biameer ombITOM
JIeJI0BOTrO OOIIEHUsI B YCTHOM (popMe HA MHOCTPAHHOM SI3bIKE, HO HE YUHMTHIBAET
OCHOBHBIE MpPABWJIA €r0 peaju3allii; NPU BEACHUU JEJIOBON KOMMYHHMKAIUU
BBINIOJIHSAECTCSI KOMMYHUKATUBHAS 33J1a4ya, HO JOMYCKAIOTCS MHOTO JIEKCHYECKHX,
rpaMMaTUYecKuX M (OHEMAaTHYECKUX  OMMOOK, KOTOpbIE  3aTpyAHSIOT
NOHMMAaHKUE; Ha cIadOM ypOBHE BIAJIEET HABBIKAMHU JIEMOHCTpAIIMU MOHUMaHUS
OCHOBHBIX MPUHLHUIOB caMOOOpa30BaHusl, TPO(PECCHOHANTBHOTO U JTUYHOCTHOTO
pa3BUTHSL.

Hwuszkui YPOBEHb COOTBETCTBYET OLICHKE "HEeyOBJIETBOPUTEIBHO":
oOyyJaromuiics He 3HAaeT S3bIKOBBIE CPEACTBA M KOHCTPYKIUHU, HEOOXOUMBIE JIJIs
pelieHrs KOMMYHUKATUBHBIX 3aJ]lad B CUTyalldd JEJIOBOTO OOIIEHUS; HE 3HAET
TUTNBl KOMMYHUKAllMM U TPaBHJIa MOCTPOEHUS] YCTHOW M MUCBMEHHOW peuH B
CUTyallUHd JI€JJIOBOM KOMMYHUKAIlMM; HE 3HAET CTPYKTYpy IEJIOBOIO YCTHOTO
NUChMEHHOTrO cooOuieHust Ha MSI; He 3HaeT U He MpUMEHsET CcrocoObl MOUCKa,
o0paboTKM | TMpe3eHTauuu UHPoOpMaUK O TpoIeccax OpraHu3aluu U
IUIAaHUPOBAHUU MPOLECCAa B3aUMOACHCTBUS C MOTEHUUAIBHBIMU MOTPEOUTEISIMU
(UHAHCOBBIX YCIYTr; HE YMEeT JeNarb YCTHO€ M MHUCbMEHHOE COOOIIEeHUE
JIEJIOBOTO Xapakrtepa Ha M, He 3HaeT M HE NPUMEHSAET 3HAET OCHOBHBIC
OPUHIUIB caMOooOpa3oBaHus, MPO(YECCHOHAIIBHOTO U JIMYHOCTHOTO Pa3BUTHS,;
HE yMEeT BECTU [JUCKYCCHIO M BBICKa3blBaThb COOCTBEHHOE MHEHUE
(YCTHO/TMCbMEHHO) B CHUTyalluu JEJI0BOM KOMMYHHUKAIMU; HE JEMOHCTPUPYET
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YBAXUTEIBHOE OTHOIIEHHE K CcOOeCeqHUKAM; HE€ BIAJCET HaBBIKAMHU
WCIIOJIb30BAHUS SI3BIKOBBIX CPENICTB U1l OCYIIECTBIEHUS YCTHOM W MHCbMEHHOU
JnenoBod  KoMMyHuKanuu Ha WS w  HaBelkamMu  J1€I0BOTO  MyOJIMYHOTO
BbICTYyIJIeHUs1 Ha USI; He BiaseeT onmbITOM AEIOBOr0 OOLIEHUSI B YCTHOU (opme
Ha MHOCTPAHHOM S3bIKE C YYE€TOM OCHOBHBIX IPaBWJI €r0 peain3aluy; Ipu
BEJICHUH JICJIOBOM KOMMYHUKAIIMU HE BBINOJIHSAECTCS KOMMYHUKATUBHAS 3a7a4a U
JIOITY CKarOTCSl MHOTOYUCJIEHHBIE  JIEKCUYECKHE, rpaMMaTH4YECKUE U
dboHemarnueckue OIIMOKH, KOTOpbIE 3aTPyIHSAIOT TOHMMaHWE; HE BIaJeeT
HaBbIKAMH JIEMOHCTpALMU MOHUMAaHUsI OCHOBHBIX MPUHIIMAIIOB CAMOOOPA30BaHUs,
pO(EeCCHOHAIBHOIO U JIMYHOCTHOTO Pa3BUTHSL.
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