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MHWHOBPHAYKHM POCCHUU

@) DenepanbHOE rOCyJapCcTBEHHOE OF0KETHOE 00pa30BaTebHOS

YUYpEKICHHUE BBICLIEr0 00pa3oBaHUs
«HensOunckuit rocynapctBeHnslil yausepeuret» (PI'bOY BO «Henl'Vy»)

Pabouas nporpamMa aucuUIUIMHBL "MapKeTHHT" 110 HAIPaBJICHUIO MOATOTOBKH (crienuanbHocti) 38.03.01

"DxoHOMHUKA" HampaBieHHOCTH (npodmo) busnec-ananutika u mapketuar ®I'60Y BO «Henl'Y» ctp. 3

1. HEJIX OCBOEHMA JUCHUTIINHBI

OcHOBHasl L1eJIb U3y4YEeHUs TUCIHUIUTMHBL "MapKeTHHT"' 3aKII04aeTcs B paCIIMPEHUH IPEICTaBICHUH O MApKETHHIOBOH AEATEIbHOCTH
IIPU peLIeHnH MpoOIIeM yIpaBiIeH:s IPOM3BOACTBOM U pealn3anneil TOBapoB U YCIYT B HHTEpecax MOTpeOuTeNel, 0 HapaBIeHHAX U
ITyTSX Pa3BUTHUS TOBAPHOTO phIHKA B Poccuu 1 3a pybexxom, o mpobiieMax UCIOJIb30BaHUsI HOBBIX ITOJIX0/I0B K JIOCTIKEHHIO Ooee
BBICOKOTO YPOBHS pe3yJIbTaTOB B OM3HECE Yepe3 CHCTEMY 3HaHUH O 3aKOHOMEPHOCTSX U 3aKOHaX MapKeTHHTOBOW ESATENbHOCTH.

B kauecTBe OCHOBHBIX 3a/1a4 MOXHO yKa3aTh CJICAYIOIIHNEC:

- c¢(hopMyITHPOBATh MOHATHIHBIN aNapaT, COCTABJISAIONIMNA KOHCTPYKIIMIO MApKETHHIOBOM

ACATCIBHOCTH Ha PBIHKE,

- IOKa3aTb OCHOBHBIC BUIbI U (1)0pr1 MapKeTHHFOBOﬁ JACATCIbHOCTH,

- [IOKa3aTh pOJib 1 MECTO MAapKETUHI'a B COBPEMCHHBIX SKOHOMHUYECKUX YCIOBUAX;

- c¢(hopMHPOBATH Y 00yUaIOIIKUXCS YETKOE NPEACTaBICHHE O MAPKETHHIe KaK KOHIICTIIIMHY BHYTPU(DUPMEHHOTO YIIPaBJICHUS U
LIEJIOCTHON CHCTeME OpraHU3aluy MIPpeIPUHUMATEIbCKON

JOCATCIBHOCTH,

- CO3/1aTh MIPEANIOCHUIKHU JUIS Pa3BUTUSL, 3aJI0KEHHOTO B KaX/IOM UeJIOBEKE MHTEJIEKTYalbHOIO IOTEHIMANa, CIOCOOCTBYIOLIETO
npodeccrnoHaTbHOMY U THIYHOCTHOMY POCTY.

2. MECTO JUCHUIITMHBI B CTPYKTYPE OIIOII

Hukn (pazgen) OIIOIT: b1.B.02

2.1 TpeGoBaHusl K NPeABAPUTEIbHON NOAT0TOBKE 00y4aoLerocs:

Heo6X0MuMbBIM yCIIOBHEM OCBOCHHSI TUCIUIUIMHBI "MapKeTHHT" SIBISIOTCS 3HAHUS, YMEHHS U HABBIKH, TIOJIYUYEHHBIC B PE3YJIbTATE
OCBOCHHS TAKHX JTUCLUHUIUINH, KaK

JloKyMeHTallMOHHOE 00ecTeueH e YIpaBIeHIeCKON esITeIbHOCTH

2.2 JIncuMnIuHbI U MPAKTUKH, JJIs1 KOTOPHIX 0CBOEHHE JTAHHOH TUCHUILIMHBI (MOAYJI151) HE00X0AUMO KaK MpeAllecTBYIolee:

Jucuunnuna "MapkeTHHT" 3aKi1aibIBa€T TEOPETUUECKUE OCHOBBI ISl JAIbHEUIIEr0 N3y4EeHU TAKUX KYpCOB, KaK

busnec-nnanuposanue

TexHonornveckas (IIpOEKTHO-TEXHOJIOTHUECKas ) MpaKTHKa |

WHTepHeT-MapKeTHHT

HaydaHo-uccnenoBaTenbekas padoTa 2

3. KOMIIETEHL{IM OBYYAIOILETOCSl, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHMS JUCLIATITAHBI
(MOJYJIST)

ITK-1: CriocofeHn aHaum3upoBaTh HHGOPMALNIO 1UIsi POPMUPOBAHUS BO3MOKHBIX pellIeHHii B 00J1aCTH MapKETHHTA U
OM3Hec-aHaAJIHu3a

3HaTh:

- IEMOHCTPHUPYET 3HAHHE METO/IOB cOOpa U aHAIM3a HH(OPMAIIMK; OCHOB MAPKETHHIOBBIX HCCIICIOBAHHI; OCHOBHBIX METOJIOB
OM3HeC-aHaJIN3a; TOHUMAaeT OCHOBBI PUHATHUS PEIICHUH; OCHOBBI MAPKETHUHTA U TCOPUH YIIPABJICHHSI, METOJIbI H HHCTPYMEHTHI
Ou3Hec-aHaIn3a.

YMeTh:

- crocoOeH padboTaTh ¢ UCTOYHHKAMH HH(MOPMAIIHMH, pa3padaThIBaTh aHKETHI, IPOBOIHUTE OMPOCH], TITyOUHHBIE HHTEPBEIO, YMEET
co0upaTh U CHCTEMAaTU3UPOBATh HH(OPMAILIMIO, YMEET NPOBOANUTH OU3HEC-aHAN3; 00J1alaeT HaBbIKaMH cO0pa, 00pabOTKH U aHAIIN3a
nH(bOopMaIuu

Baagern:

- IOHUMAeT OCHOBBI IPHHATHS PEIICHIH; OCHOBBI MAPKETHHTa U TEOPHHU YIIPABICHUS, METOIbI M HHCTPYMCHTHI OM3HEC- aHAIIH3a;
UCTIONB3YeT HABBIKM OU3HEC-aHAIN3a U Pa3padOTKH PeIIeHUl B 00JacTH MapKEeTHHTa.

ITK-3: CriocodeH 0)opMUTH pe3yJibTaThl IPOBEAEHHOI0 OM3HeC-aHAJM3a UJIH MAPKETHHIOBOI0 HCC/IeJ0BaHUS

3HaTh:

- IOHMMAaET OCHOBBI OM3HEC-aHAIIN3a K MPOBCACHNA MapKETUHI'OBOI'O0 UCCIEAO0OBAHU; OCHOBBI JOKYMCHTHPOBAHUSA, 0COOCHHOCTH
pa60T1,1 C IOKYMCHTAJIbHBIMHU, CTATUCTUYICCKUMU, JIUTCPATYPHBIMU UCTOYHUKAMU

© ®I'BOY BO «Henl'V»




MHWHOBPHAYKHU POCCHUU
\)} ®denepanbHOE TOCYAAPCTBEHHOE OOIKETHOE 00pa30BaTeNIbHOE
@ YUPESIKICHHE BBICILIETO 00pa30BaHHs
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YMeTh:

- O(bOpMJ'ISIeT JIOKYMECHTBI, OCl)OpMJ'IﬂeT JIMTEPATYPHBIC HCTOYHUKU U CCBUIKH Ha HUX; CITIOCOOEH BECTH JIOTHYECKH 000CHOBAHHOE
HAaY4YHOC UCCJICIOBAHUC U paSpa6aTBIBaTb €T0 NI0CJICA0BATCIBHOCTh

Baagerb:

- CIOCOOCH 0(1)OpMI/ITI) Pe3yJabTaThl HPOBOJUMBIX I/ICCJ'IG,Z[OB&HI/Iﬁ U IPOCKTOB B BUI€ HAYUHOT'O JOKJIaAa, peqoepaTa, OoT4eTa

B pe3yabTaTe OCBOCHUA AUCHHUIIIMHBI 06yqamumﬁc51 HOJIZKEH

3.1{3naTn:

3.1.1(- JAEMOHCTPUPYET 3HAHUE METOIOB c60pa W aHalIn3a I/IHd)OpMaI_[I/II/I; OCHOB MapKE€TUHI'OBBIX PICCJ'ICI[OBaHHfI; OCHOBHBIX
MCTOJ0B 6I/I3HeC-aHaJ'II/I3a; TIOHUMAECT OCHOBBI TPUHATUA peHleHHﬁ; OCHOBBI MAPKETHUHI'a 1 TCOPUH YIIPABJICHUA, METOIbI
1 UHCTPYMCHTBI OM3HEeC-aHalln3a.

3.1.2|- noHuMaeT OCHOBHI OM3HEC-aHAIN3a U IIPOBEIACHUA MAPKECTUHI'OBOT'O NCCICOAOBAHUA; OCHOBBI TOKYMCHTHPOBAHUS,
0COOECHHOCTH paGOTLI C JOKYMCHTAJIbHBIMH, CTATUCTUICCKUMU, JINTECPATYPHBIMH UCTOYHUKAMH

3.2|YmeTh:

3.2.1]- cnocobeH paboTaTh C HCTOYHUKAMK HHPOPMAIHH, pa3padaThiBaTh aHKETHI, IPOBOAUTH OMPOCHI, TITyOUHHBIC
MHTEPBBIO, yMEeT COOMPATh M CHCTEMATU3UPOBATh HHHDOPMAIIHIO, YMEET POBOIUTH OH3HEC-aHAIN3; 00IaaeT
HaBBIKaMU cO0pa, 00paboTKK U aHAIN3a HHYOpMAIIUU

3.2.2|- O(bOpMJ'[SIeT JIOKYMCHTBI, 0¢)0pMJ’I$ICT JIATEPATYPHBIC HCTOYHHUKU U CCBUIKH Ha HUX; CITOCOOEH BECTH JIOTHYECKH
000CHOBaHHOE HAaY4YHOC UCCJICIOBAHUC U pa3pa63TLIBaTL €T0 MOCJICA0BATCIIBHOCTD

3.3|Baagern:

3.3.1|- moHMMaeT OCHOBBI IPUHATHS PEIICHHI; OCHOBBI MapKETHHIa ¥ TEOPUH YIPABICHHUS, METObI 1 HHCTPYMEHTEI
Ou3Hec-aHalN3a; UCIIOJIb3YeT HaBbIKU OU3HEC-aHAIM3a U Pa3pabOTKU pelleHuil B 00JacTH MapKEeTUHIa.

3.3.2]- ciocobOeH 0hopMHUTE Pe3yIbTAThI MPOBOIUMBIX HCCIICIOBAHMIA U TIPOSKTOB B BHJIE HAYYHOTO JIOKJIaaa, pedepara,

oTyeTa
4. OFBEM JUCIIMIIVIMHBI (MO Y JISA)
O6wwasn TpygoemMKocTb 7 3ET
YacoB 1o yueOHOMY Iu1aHy : 252 Bugs! kOHTpoONIsL B cemecTpax:
B TOM YHCIIE :
aylUTOpHBIE 3aHATHSA : 128 9K3aMeHHI 4
camocrosiTenpHas padora : 70,9 3a4eThl 3
4acoB Ha KOHTPOJb : 36
KOHTakTHas pabora: 145,1
UKP: 17,1
5. CTPYKTYPA U COAEP) XAHUE JUCIUIIJIMHBI (MOAYJIS)
Kon HaumenoBaHue pa3iesioB U TeM /BUj 3aHATHUSI/ Cemectp | YacoB Jlutepatypa
| 3aHATHSA [ Kvpne
Paznen 1. Teopetnyeckue 1 NpaKkTHYeCKHEe OCHOBbI MAPKETHHI .
1.1 Tema 1. MapkeTuHT: onpeeneHue, IPHHIMIIBL, e , 3a1a94 U QYHKLIUH. 3 12 JI1.1 J11.2 J11.3J12.1
OCHOBHBIE ONpe/IeICHUS] MAPKETHHTa KaK 3KOHOMHUUYECKON KaTEeTOPHH. JI2.2 J12.3J13.1
ITpunuuns! mapketudra. KauecTBeHHbIe U KOJHMUECTBEHHbIE 11eaH. OCHOBHBIE 0132 33 54 25 26

3aaun MapkeTrHra. OCHOBHBIC (DYHKIIMH MapKeTHHTra. Peanu3arus ¢yHKIui
mapketunra. Konnemnmnuu mapketrara. OCHOBHBIC KOHICTIIIMHA MapKETHHTA U
ux cojepkanre. OCHOBHOE OTJIMUHE KOHIICTII[HH MapKETHHTA OT JPYrHX
KkoHuenuui. /JIex/

1.2 Tema 2. Mukpocpena MapkeTuara. Makpocpeaa MapKeTHHTA. 3 10 JIT.1 JI1.2 JI1.3J12.1
OcHoBHBIE (HaKTOPEI MUKpOCpes! GpyHKIMOHUpOBaHuUs (pupMbl. [TocTaBIuKy, JI2.2 J12.3J13.1
MOCPETHUKH, KIIUEHTbI, KOHKYPEHTBI, KOHTaKTHbIE ayauTopuu OCHOBHbIE 2192 33 34 D5 D6

(hakTopsl Mmakpocpensl. Jlemorpaduueckas cpena. [Ipupoanas cpena.
OxoHoMuueckas cpena. KymerypHas cpena. Ilomurndeckas cpena.
Hayuno-texunuueckas cpena. /Jlex/

© ®I'bOY BO «Yenl 'Yy
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crp. 5

1.3 Tema 3. MapKeTHHTOBBIC UCCIICIIOBAHUSI. 3 10 JIT.1 J11.2 JI1.3J12.1
Omnpenenenre, CYyIIHOCTh U CTPYKTypa MapKETHHIOBOTO MCCIIEIOBAHUSI. JI2.2 J12.3J13.1
KosmyecTBeHHbIE 1 Ka4€CTBEHHBIE MAapKETHHIOBBIE UCCIIEIOBAHUSL. D192 33 B4 D5 D6
HNudopmanmoHHoe odecrieueHrne MapKETHHTOBBIX UCCIIEIOBAHNN. DTaIbl U
MIPUYHHBI, IPOBEACHUS] MAPKETHHTOBBIX UccieoBaHui. MeTobl coopa
NepBUYHON HH(pOpMAIHH.

/JTex/

1.4 Tema 4. ToBap 1 TOBapHBI aCCOPTUMEHT B CUCTEME MapKETHHTa. 4 12 JI1.1J11.2 J11.3J12.1
Tpu ypoBHs ToBapa B MapketuHre. Knaccudukanus ToBapa. JKu3HEeHHBIH UK JI2.2 J12.3J13.1
TOBapa. ACCOPTHMEHTHAs IpyIIa 1 HOMEHKIaTypa. /Jlex/ D132 33 54 35 26

1.5 Tema 5. ToBapoaBkeHue. 4 10 JI1.1 J11.2 J11.3J12.1
ToBapoaBmKeHHE Kak Ipoliecc. Kananbl pacripeneneHus: onpeneieHue, JI2.2 J12.3J13.1
ypoBHU. OniToBas ¥ po3HUYHAS TOPToBisL. ONTHMH3aNNs KaHAJIOB 2132333243556
pacrpenenenus. OpraHu3anys KaHaJOB PaclpeIeeHus U JO0CTaBKU TOBAapOB B
TPY/AHOIOCTYITHBIE paifoHbI ceBepa TroMeHCKON 00JIacTH.

/J1ex/

1.6 Tema 6. [Tonutuka nieHoo6pa3zoBanus. [IpoaBUKEHIE TOBAPOB. 4 10 JIT.1 J11.2 J11.3J12.1
Ilena u nenoo6pasytomue GpaxTopsl. [IpUHIMITEI ycTaHOBICHHUS 1IeH. MeToIbI JI2.2 J12.3J13.1
pacdera 11eH B MapkeTuHre. CTpateruu rieHooOpa3oBanus. Pexama: D152 323 54 35 36
nocraHoBka 3aqad. CTumMynupoBaHue cObiTa. BBIOOP CpescTB CTUMYITUPOBAHUS
cObITa U pa3paboTKa MPOrpaMMbl CTUMYJIUpoBaHus cobiTa. [IP — onpenenenue,

JIOCTOMHCTBA M HEJOCTATKH.
/J1ex/

1.7 Tema 1. MapKeTHHT: onpeeIcHNE, TPUHIIHIIBL, TSITH, 33724l U QYHKIUH. 3 12 JIT.1 J11.2 JI1.3J12.1
OCHOBHBIE ONpPE/IEICHUS] MAPKETHHTa KaK 3KOHOMHUYECKON KaTeropHu. JI2.2 J12.3J13.1
IIpunnmmer mapkeruara. KadecTBeHHbIe U KOTM4YecTBeHHBIE 11eTi. OCHOBHBIE 2132023 543526
3a7a4u MapkeTHHra. OCHOBHbIE (DYHKLUM MapKeTUHTa. Peanuzanus ¢yHkiuii
MmapketuHra. Konmenuuu mapketnara. OCHOBHBIE KOHIETIIIHY MapKEeTHHTA H
ux cogepxanre. OCHOBHOE OTJIMUME KOHIICTIIIUH MapKETHHTA OT JPYrUX
koHuenmi. /TIp/

1.8 Tema 2. Mukpocpena MmapkeTuHra. Makpocpea MapKeTHHTa. 3 10 JI1.1J11.2 J11.3J12.1
OcHoBHbIe (HaKTOPBI MHKPOCPEIbl HYHKIIMOHUPOBaHUS GupMbI. [TocTaBIInKH, JI2.2 J12.3J13.1
MOCPEIHUKH, KJIMEHThI, KOHKYPEHTbI, KOHTAKTHbIE ayAuTOpuu OCHOBHbIE D132 33 34 35 26
(axrops! Makpocpensl. lemorpaduueckas cpena. [IpuponHas cpena.

Oxonomuueckas cpena. Kynsrypnas cpena. Ilonurnueckas cpena.
Hayuno-rexunuueckas cpena /I1p/

1.9 Tema 3. MapKkeTHHTOBBIE HUCCIIEOBAHUSI. 3 10 JI1.1 J11.2 J11.3J12.1
Onpenenenye, CyIHOCTh U CTPYKTypa MapKETHUHIOBOTO HCCIIEOBAHUSI. JI2.2 J12.3J13.1
KomuaecTBenHble 1 kKauecTBEHHBIE MAPKETHHTOBBIE MICCIIEAOBAHUSI. 213253 3243556
NudopmanmonHoe obecrnedeHre MapKeTHHIOBBIX HCCIEIOBaHUN. DTallbl U
MPUYUHEL, IPOBEJICHUS] MApKETHHIOBBIX HCCeqoBaHni. MeToabl coopa
HEepBUYHON HH(POPMAIHU.

Mp/

1.10  |Tema 4. ToBap u TOBapHbIi aCCOPTUMEHT B CUCTEME MapKETHHTa. 4 12 JI1.1J11.2 J11.3J12.1
Tpu ypoBHst ToBapa B mapkerunre. Knaccudukanst ToBapa. JKu3HEHHBIIH HAKIT JI2.2 J12.3J13.1
TOBapa. ACCOPTUMEHTHAs IpyIia 1 HoMeHkatypa. /Tp/ D132 33 34 35 26

1.11 Tema 5. ToBapoBHIKEHHE. 4 10 JI1.1 J11.2 J11.3J12.1

ToBapoasmwkeHne Kak nporecc. Kanassl pactpeienenus: onpeaeneHue,
ypoBHH. ONTOBAas ¥ PO3HMYHAS TOProBIst. ONTHMH3ALNS KAHAIOB
pacrpenenenus. Opranusaiys KaHAJIOB PACIIPEIEICHHS U JIOCTABKU TOBAPOB B
TPYIHOIOCTYIIHBIE PaiioHbI ceBepa TIOMEHCKOI 00TacTH.

Mp/

J12.2 J12.3J13.1
013233 34 35 26

© ®I'bOY BO «Yenl 'Yy
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crp. 6

1.12  |Tema 6. [Tonutuka nieHoodpaszoBanus. [IpoaBukeHre TOBAPOB. 4 10 JIT.1 JI1.2 JI1.3J12.1
Iena u neHooOpasytromune Gpaxkropel. [IpUHIKIBI YCTAHOBIICHHS 1IeH. MeTOo bl JI2.2 J12.3J13.1
pacuera 11eH B MapketuHre. Ctpareruu neHooopasoBanus. Pexnama: D192 33 B4 D5 D6
NOCTaHOBKa 33/1a4. CTUMYyIHpoBaHue cObITa. BEIOOP CPencTB CTUMYIHPOBAHUS
cObITa U pa3paboTKa MporpaMMbl CTUMYIUpoBaHus cobita. [IP — onpenenenue,

JIOCTOMHCTBA U HEJIOCTATKHU.
Mp/

1.13  |Tema 1. MapkeTHHT: onpeesieHHe, IPHUHIINIIBI, LIENH, 3a/1a44 ¥ QYHKIIHH. 3 37,5 |JI1.1J11.2 J11.3J12.1
Tema 2. Mukpocpena MapkeTHHIra. Makpocpeaa MapKeTHHTa. JI2.2 J12.3J13.1
Tema 3. MapkeTHHTOBBIE HCCIIEOBAHUSI. 2132335435326
/Cp/

1.14  |Tema 4. ToBap u TOBapHBIH aCCOPTHMEHT B CHCTEME MapKETHHTA. 4 33,4 [ JI1.1J11.2 J11.3J12.1
Tema 5. ToBapoBIKEHHE. JI2.2 J12.3J13.1
Tema 6. [TonuTrka nieHooOpasoBanus. [Ipoasmwkenue Toapos. /Cp/ 2152 33 34 D5 D6
Pa3nen 2. Unas konTaKkTHasi padoTa

2.1 WunuBunyanbHble KOHCYJIBTAMU, TeKYIUH KOHTpois /MKP/ 3 6,5 |JI1.1JI1.2 JI1.3J12.1

J12.2 J12.3J13.1
301 32 33 2435 26
2.2 WunuBunyanbHble KOHCYJIBTAMU, TeKYIUH KOHTpos /MKP/ 4 10,6 [ JI1.1JI1.2 JI1.3J12.1

J12.2 J12.3J13.1
30132 33 2435 26

6. P°OH1 OHEHOYHBIX CPEJICTB
6.1. IlepeyeHb BUIOB OLICHOYHBIX CPEACTB
1. Joknanm;

2. Keiic-3anaua;
3. UnauBuyanbHBINA IPOEKT.

6.2. TunoBbie KOHTPOJIbHBIC 3aIaHUAI U HHBIC MaTePHaAJIbI 11l TeKyl_IIeﬁ aTrreCcranuu

Tembl JOKJIa10B:

031N LW~

. IIponiecc co3nanus u foOHECEHUs LIEHHOCTEH 10 moTpeduTenei;
. MapkeTtuHronas cpesa. AHaJIu3 KOHKYPEHTOB;

. Ctparernueckue KOpIopaTUBHbIE 1 MAPKETUHIOBbIE PELICHNUS;
. [loBenenue notpedureneii;

. lenessie ppiHku. CerMeHTanus 1 No3MLMOHUPOBAHNE;

. MapkeTHHTOBbIE PEIICHUS 110 TOBapYy;

. MapKeTHHTOBBIE PeLIeHHs 10 LIEHE;

. MapKeTHHTOBbIE PEIICHNUS 110 PACIPENEIICHUIO;

9. MapKeTHHTOBBIE PEeNICHNS I0 KOMMYHHUKALUAM U B3aUMOOTHOLICHHUSIM;
10. Opranusanust MapKeTHUHTa;

11. MapkeTrurrosoe nHGpOpMaIMOHHO-aHATUTHYECKOE 00ecIIeueHHE;

12. MapKeTHHroBo€ IIaHUPOBAHUE;

13. DxoHOMHYECKAs OLIEHKA MapKEeTHUHTa;

14. MexayHapoaHbIH MapKeTHHT;,

15.MapKeTuHT yciyr, MapKeTHHT HEKOMMEPUYECKHX CYOBEKTOB.

Ilepeuenp TUIIOBBIX Keiic-3aaau:

Ketic-3anaua Nel:
Cnennanusuposannas MebensHas pupma IKEA, sBisiomasics Bexymeit Ha peike Mebenu IIBenuu u Brageromas 28%
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3TOTO phIHKA, 0OHapykuia B 1974 1. HOBbIE pIHOYHBIE BO3MOXXHOCTH Ha CTarHUPYIOIIEM phIHKE 3ananHoi [ epmanun.
PacnpocTpaneHne MapKeTHHIOBON KOHIETILIMY, KOTOPasi IPUMEHSUIACh Ha IIBEACKOM pbIHKE (BECh aCCOPTUMEHT OPMEHTHPOBAH Ha
LIMPOKHUE LIEJIeBbIEe TPYIIBI) HE MPOsSBUIIO cedst B ['epMaHy ciuiikom obeniaroiie, 0cOOEHHO M0 MPUYHMHE MOJIHOTO 3aXBaTa
TaMOIITHETO PhIHKA KOHKypeHTaMu. [Toatomy pykoBoacTBo (hupmbl IKEA permno HalelnuTh CBOIO IESTEIBHOCTh Ha HOBBIC TPYIIITBI
norpeduTesel ¢ NCIOIb30BaHHEM HHHOBALMOHHO-COBITOBOM M CErMEHTAllMOHHOM cTpaTteruu. Llens Takol crparerun —
HCIIOJIb30BaHKUE COOTBETCTRYIONIEH crienuduueckoii pprHouHo cutyaruu B OPT 1o 1980 r. JlecaTs MarazuHoB GUPMBI JOIDKHBI ObLITH
JOCTHTHYTH T0ZI0BOT0 000poTa B SO0 MJIH. HEMELIKUX MapOK €3KET0JTHO.

OCHOBHBIE YePThl HOBO MapKETUHIOBOM KOHIICIILIHH:

1. OpueHTanus Ha HOBBIH [EI€BON CETMEHT, BBIACTICHHBIN 0 TICHXOJIOTUIECKOMY H MTOBEACHYECKOMY KPUTEPHIO: JIIOIH, KOTOPHIE
YYBCTBYIOT c€0s MOJIO/IBIMU U XapaKTEPU3YIOTCS ITOIBUKHOCTBIO, BHICOKUMH TPEOOBaHUSAMH K IM3aiHY U K KaYECTBY, XO35IHCTBEHHON
paccyIuTeIbHOCThIO, MHTEJIIMICHTHBIM ITOKYNAaTeIbCKIM [TOBEICHUEM.

2. HoBas enunas (1 oTBevaromiast EIEBOMY CErMeHTY) uaes ToBapoB u yciyr. IKEA paGotaeT npu moMoIy CBOUX 3aKa34HKOB,
KOTOpBIE OepyT YacTh yCIIyT Ha ceds (HampuMmep, caMi TPAHCTIOPTUPYIOT U MOHTHUPYIOT TPOJYKIIUIO): KHEBEPOSTHOE BEPOSATHO:
XOPOIIMH TU3aifH M KaYeCTBO — 32 HU3KYIO LICHYY.

3. KommyHukanms, ocHOBHBIE apryMeHTHI: «3aka3unk IKEA momkeH omrymars onpeeneHHbIi cTaTyc. DTO O3HAYaeT, YTO OH
BBIJIEJISICTCSI MHTEJUTUTEHTHBIM MOKYIaTENbCKUM MOBEIEHHEM, KOMMYHHKA0EIbHOCTBIO IPU 0(OPMIICHHHU TIOKYIIKH, BBICOKHM
JCTETUYECKUM BKYCOM.

OIHOBPEMEHHO C YIOBJIETBOPEHHUEM 3aKa34HKa JOJDKHBI OBbITh JOCTUTHYTHI BBICOKAsl CTEIIEHb H3BECTHOCTU MapKH GPUPMBIL, 3P HEeKT
MOTHBAIMH TTOKYIIKH ¥ BEICOKAsl CTETIEHb UICHTU()HKAIHH.

4. Pacnipenenenue: pa3merienue 10 Mara3uHoB ¢ BBIFOJI0H B IIEHOBOM acIeKTe BOJIM3H KPYITHBIX TOPOACKUX arjoMeparii.
Bormpocsr u 3ananus

1. Pa3zpaboraiite cucteMy MapKeTHHIOBBIX IieJiei. Kakue CBs3M CyIIEeCTBYIOT MEXIy MapKETHHIOBBIMHU IEISIMU U LIEIISIMU
TIPEeATPUSITHS?

2. Kakue otnenbubie Yactu MapkeTuHroBoit nporpammsl pupmel IKEA Bbl 00HApYKHJIH B OITMCAHHOW CUTYyalluu?

Ketic-3agaua No2:

3anaaHOrepMaHCKHA IPOU3BOAMTEIb CaJOBOYECKUX CUCTEM CTOHT Mepest Ipo0IeMol CTArHUPOBaHUS PhIHKA TOCEBHOTO MaTepuala
u ynoopenuid. [TonoBuna nomarinux xo3siicts B ®PI” umeer canpl (Bcero 10 MitH. casioB mromaapto npumMepHo 230 M2 Kax/Iblil B
cpenneM). OIHAKO €XKEroaHO NMprbaBIseTcs TOIBKO OKoIIOo 2,3% obmieid miomanu raz3oHoB. Okoso 30% coOCTBEHHUKOB I'a30HOB
HAMEIOT C HUMH ITpobiembl. OTHa U3 MPUYMH — HU3KOKAYECTBEHHBIH MTOCCBHOM MaTepHall: He OTBEUYAIOIIUil IPUHITHIM pa3MepaM poCT
JITOM U HHU3Kasi yCTOMYMBOCTbH K O0Jie3HsIM. KpoMe TOoro, OH III0X0 NEPEHOCHUT YacTOe CKallMBaHKUE U Yepe3 HECKOJIBKO JIET OBICTPO
JereHepUpyeT. Y 100peHHe U TIOJIMBKA IPOTHUB COPHSIKOB MMEIOT TOJILKO MOBEPXHOCTHBIH A PEKT, TaK KaK Ka4eCTBO OCHOBHO#
[TOPOCIIH 3aBUCHUT OT TIOCEBHOTO MaTepHaa, B CBSI3H C YeM BOCCTAHOBJICHUE ra30Ha JIOJDKHO OBITh KAITUTAJIbHBIM.

Bonee Toro, n3meHstoTcst TpeOOBaHUS BIaACTBIEB ra30Ha K €T0 0COOSHHOCTSIM. BMecTo penpe3eHTaTHBHOCTH U IEKOPATUBHOCTH
IPEANOYTEHNE OTACTCSA CUIBHOMY M KPEIKOMY rabeuy, KOTOPbIil CIOCOOEH BbIAEPKATh HATPY3KY, T.€. CIIOPT, UIPHI U T.1.

OHaKo KpaCUBBIA U KAYECTBEHHBIH ra30H MOKHO TIOJIYYHUTh TOJBKO ITYTEM ITOJTHOTO TIepeceBa YKe paHee 3aCesTHHON TeppUTOpuu
BBICOKOKa4E€CTBEHHBIM IIOCEBHBIM MaTepuaioM. Ho npu 3ToM ra3oHOM BOOOIIE HEb3s MOJIb30BaThCS TPH MECSLIA H OH JIOCTaTOYHO
JIOPOT.

HUccnenoBanusi, KOTOpbIE TPOU3BOUTENb IPOBOJMT B 3TOW 00JIaCTH, MOKA3bIBAIOT, YTO 3aCEB BBICOKOKAYECTBEHHOTO MOCEBHOTO
MaTepHalia Ha MECTe Y)Ke CYIIECTBYIOIIETO JIEreHEPHUPOBABIIECTO T'a30Ha AaeT TOJIbKO onTrueckuid 3 dekt. i1 TOoro 4ro0bl MOIYUIUTH
JeHCTBUTEIBHO KaueCTBEHHBII a30H, HEOOX0ANMa clieluanbHas 00paboTKa MOYBLI, IPEXK/IE BCETO C IPUMEHEHUEM
COOTBETCTBYIOIIUX YIOOPEHHIA.

CucremMa BOCCTaHOBIICHHS T'a30Ha, KOTOPYIO MpEAJiaraeT NpOU3BOJUTENb, COCTOUT B HCIIOJIb30BAHUH CIICIYIOUIMX MTPOAYKTOB:
MMOCEBHON Marepuall, yI00peHus sl KOpHEH paccajibl, CrielHalibHble YA00PESHHUS TSl TPaBbl H HEOOX0AUMOE CaJJ0BOTIECKOE
000pyI0BaHHE IS IOBCETHEBHOM JIESITENBHOCTH, T.€. KOChObI, BHECCHHUS YAOOPEHUH, TOTMBKH, YOOPKH U T.1I.

['maBHas 9acTh 3TON CHCTEMBI — Pe3yIbTaT UCCIEOBAHUN U PA3BUTHS POU3BOTUTEIIS.

Briroga notpebuTens 3aKkino4aeTcs B TOM, YTO CTapbli, JeTeHepHPOBABIIHI ra30H MOTHOCTHIO OOHOBIISETCS B T€UEHHE KOPOTKOTO
BpeMeHH (0koJIo 6 Hezelb). [Ipu 3ToM 1eHa coctaBiseT 1/7 1eHbl HOBOTO ra3oHa. KaxyImascsi cio)KHOCTb 3TOW CHCTEMBI M aHAJIH3
C6BITa IIOKa3aJii, 4YTO KJIaCCUYCCKHUM C6BITOBLIM l'lyTeM 3Ta CUCTEMA HaA prHKC prel’lI/ITbCﬂ HE CMOTrJ1a.

Bormpocsr! v 3aganus
1. I[Ipoananu3upyiiTe MApKETUHIOBYIO CUTYAIIMIO ¥ OIMIIMTE MAPKETUHTOBYIO IIpo0ieMy, nepesl KOTOPOH CTOMT IPOU3BOAUTEI.
2. o pe3ynpTaram aHanusa pazpaboTaiiTe MApKETHHIOBYEO KOHIICTIIHIO U IIATH 110 €€ IPETBOPCHHUIO B KH3Hb.
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Ketic-3amaua Ne3:

Annta BuiibsiMe — eTMHONMYHBIN Biajesnel] HeOOobIIoi GUPMBI, KOTOpask CIICIHATH3UPYETCs Ha POU3BOJICTBE KEHCKOM-
KOCMETHUKH. PazinuyHble BUIBI 1 MApKHU HEJJOPOTHX KOCMETHYECKUX CPEACTB OPHEHTHPOBAHBI HA MOJIOJIBIX JIATHHOAMEPHKAHOK,
npoxxuBatonmx B CLIIA (Bo3pacTHbIE TpaHUIIBI CETMEHTA PHIHKA: OT 18 1m0 35 1er).

[lepBonayansHo AHuTa Busbsime ocHoBana B npuropoje Jloc-Amxeneca HeOONbLIYIO GUPMY, IIe OHA paboTajaa CO CBOUM MYXKEM H
netbMu. Co BpEMEHEM ee J1eJI0 3HAaUNTENbHO PACHIMPUIIOCh, OJJHAKO €IMHCTBEHHON IPUYUHOMN, CACPKUBAIOILEH JanbHeiiee pa3BUTHE
(bUPMEL, SBISETCS HEBO3MOXKHOCTD YBETMUESHHUS IIPOU3BOJICTBA M MAcIITabOB PEKIAMHON IESTENFHOCTH H3-32 HEIOCTATKA
(bMHAHCOBBIX CPEJNICTB.

B HacTosmee BpeMs CHTyalus B IPOMBIIITIEHHOCTH, TPOU3BOISIIEH KOCMETHIECKHE CPEJICTBA, MEHSAETCSI 0UeHb OBICTPO, CPOKH
JKU3HEHHOT'O IIMKJIA OT/IEJIBHBIX BUIOB 3TOH NPOIYKIIMU COKPALIAIOTCA. DTO BBIHYKIAET (PUPMBI yIENATh 00JbIIOEe BHUMaHHE
BBIITYCKY HOBBIX TOBapOB, TOBAPOB PHIHOYHOW HOBH3HBI, HO B CBSI3H C TE€M, UTO IIPOU3BOACTBO HEJOPOTOM KOCMETHKH HE SIBIISETCS
CJIOXKHBIM TIPOLIECCOM, (PUPMBI-IIPOU3BOUTENN MOT'YT BEIXOJIUTH Ha PHIHOK C HOBBIMH TOBapaMu 0e3 3HaUNTENbHBIX (PMHAHCOBBIX
3aTpar.

I'-xa BunbsMme niuaHupyeT pacivupuTh reorpadMuecKiii CerMEHT CBOETO PhIHKA, B YaCTHOCTH, OPraHU30BaTh NPOJAXY MPOAYKIHH
cBoeii UPMBI Ha Beeil 10ro-3aIa qHo TEPPHTOPUH IITATA C IIOCISTYIOIMM BEIXOXOM Ha phIHOK Hpio-Mopka 1 Maitamu.

AJBOKAT M OyXrajirep, KOHCYJIbTHUpYIolTue AHUTY BuiibsiMe, COBETYIOT el 001ymMaTh Borpoc 00 oOpa3oBaHuu Ha Oase ee pupMbI
KOPIOPALIHH C LENBI0 MPUBJIEYEHIS HE0OOXOIMMBIX ()MHAHCOBBIX CPECTB.

Bomnpocs! u 3ananus

1. Kakue npeumyIiecTBa e JUHOJIMIHOTO BiIaeHuss GUpMOi Moria 061 AHNTa BuibsiMe moTepsaTh mpu co3aanuu kopnopanuu? Kakue
BBITOJIbI OHA ITPH ATOM MOJTy4HIa Ob1?

2. HeoGxoaumo 1 [uist T-XU BuiibsiMe poBeieHHe MapKEeTHHTOBBIX HccienoBanuii? [louemy?

3. Ha kakux acrnekrax JesTelbHOCTH GUPMBI CIIeyeT B EPBYIO OYepe/Ib CKOHIIEHTPUPOBATH BHUMAaHHE €€ Biajienure?

4. K xakuM NOCNeICTBUAM, Ha Balll B3I, MOXKET ITPUBECTH ITOBHILICHNE [IEH Ha MPOIYKIIIO GUPMBI Ha TOM CETMEHTE PBIHKA, TJIe OHA
B HacCTOsIIee BpeMs paboTaeT?

5. Kakas unpopmanus HeoOxoauma r-xe BuitbsiMe 11 IPUHSATHUS PEIICHHUS O BBIXOIC HA HOBBIE PBIHKU?

6. C xakumu nipo0ieMaMH MOXKET CTOJIKHYThCS Biaeniia (GUpMBbI IPU BBIXOJIE C HOBOH MPOAYKIMEH Ha PHIHKH, TIPEABSIBIISIONINE
TIOBBILIEHHEIE TPEOOBaHMUS K Ka4eCTBY TOBapa?

Keilic-3anaua Ne4:

®upma II1C JIta. (EPS Ltd), ocHoBaHHas B 1969 T., u3BecTHa B BennkoOpUTaHUK KaK CONUIHBIN TPOU3BOJUTENb JICKTPOIHEPTHH.
JeBu3 xomnanuu: «Mel rapantupyeM 6ecniepeboiinyio nopauy aiekTposHepruu. Hama nonaua sHepruu npeBocxonaHa!y. KieHTs!
(bUpMBL: a3pOnIOpPTHI, OONBHUIIBI, IpennpuaTHs B chepe TenexommyHukanuu, Oynounsie. ['eorpadust kmmenroB — BenukoOpurtanus,
Cpennnii Bocrok, Kuraii.

KoMITproTephl ¥ pyroe IyBCTBUTENBHOE 000pyIOBaHHE TPeOYIOT OecriepeOOHOro U CTaOMIIBHOTO CHAOXKEHHSI DHEPTHUEH.
Crenpanuctsl GUPMBI elle IBaALATh JEeT Ha3al OOHAPYKWIH, YTO MalleiIe KoJieOaHus HANPSHKCHUS U YaCTOTHI TOKA MPUBOST K
c0010 B paboTe KOMITBIOTEPOB, HCKAKAIOT IepeaBaeMyro HHGOpMaLHio, 3aTPYIHIIOT KOMIBIOTEpHbIEe onepanun. O0opyaoBaHue,
KOTOPBIM pacroiiaraeT Gpupma, HOJTHOCTHIO 00ECIeUnBaET HAACXKHYIO 3alIUTy OT KojeOaHuil IepeMEHHOTO TOKa.

O0BEM poaax GUPMBI IOCTOSIHHO PacTeT IPH JOCTATOYHO BEICOKOM YPOBHE CITPOCa, HO HAPACTaeT yrpo3a KOHKYPEHIIHH.
Ynpasnstouuii TupexTop GUPMBI, 10 00pa30BaHUIO HHKEHEP-JIEKTPOHIIUK, PO Kypc 00y4eHHs B IEHTPE 110 ITOJITOTOBKE KaJpOB
npu MHCTUTYTE MapKeTHHTa, OCO3HAI, YTO HECMOTPSI Ha, Ka3aJI0Ch OB, POYHBIE MTO3ULIIH (GUPMEL, HEOOXOINMa ePEOPUESHTALIHS
JeSITeNIbHOCTH (PUPMBI HA MAPKETHHTOBYIO KOHLIENIHI0. OH CUUTAET, YTO MPHUIILIO BPEMSI Pa3BHBATh CUCTEMY MapKETHHIOBOTO
IUITAHUPOBAHHUSI, HO, HE MMesl IPAaKTHKHA MapKEeTHHIOBOI paboThI, TNI0XO0 MPEACTABISET cebe TO, YTO OH TOJDKEH KOHKPETHO
npeanpuHATs. Gunocoduro cBoel KOMNaHuu oH chopmyrpoBai Tak: «Bricoyaliliee kKauecTBO ToBapa IIFOC MPEBOCXOAHBIN
WH)XUHUPHUHT ¥ TEXHUYECKAast SKCIEPTH3a».

Bormpocsr! v 3aganus

1. I[Tomorute ynpasisionieMy IUpeKTopy ChopMyIUpOBaTh OCHOBHBIE MAPKETUHTOBBIE 1I€TTH KOMITAHUH.

2. BrigenuTe KiIroueBble 3a/1a4i KOMITaHUH.

3. Kakue BBl MapKETHHTOBOH ESTEILHOCTH HEOOXOAUMO, TI0 BallleMy MHEHHIO, OCYLIECTBUTH JUIS BHIIIOJHEHUS 3TUX 3a/1a4?

4. Kakyro r1aBHyIO BBITOJly BO3MOKHO MOJIYYUTh B PE3Y/bTaTe MEPexoia Ha MAPKETUHIOBYIO KOHIIEIIIHIO JESTEIbHOCTH KOMIIAHUU?

Ketic-3anaua Ne5:

ATeHT, IPeACTaBIIOMHUI aMmepuKkaHcKylo komnanuio «Oliver Drilling» B ®uHASHANYN, HEOKUIAHHO COOOLIUI PYKOBOJCTBY, UTO U3
Poccuu noctymnui 3aka3 Ha OypuiIbHOE 000pyJOBaHUE AJIS LIAXT CPEJHETO pasMepa Ha CyMMY 32 MIIH. JOJIL.

Kommnanus npousBoauiaa 000pynoBaHue, CKOHCTPYHPOBAHHOE 10 €¢ COOCTBEHHOH pa3paboTKe U MpeJHa3HauYeHHOe IS
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paboThl B MabIX maxTax. OTINYUTENFHONH 0COOCHHOCTBIO €r0 Oblla BEICOKAsi 3KOHOMHYHOCTB, YTO B COBOKYITHOCTH C XOPOIIUM
Ka4eCTBOM IO3BOJWIN (GHUpMe 3aHATh JTUIUPYIOIIee MOT0KEHNE Ha TOM CETMEHTE PBIHKA M POJIaBaTh TOBAP IO BEICOKOM IIEHE.
Komnanus umeet onbiT paboThl Ha 3apyOeXHBIX peiHKaX. bosiee 70% oT cyMMBI yBeIMUYeHHUs IIPOJIAX 32 IMOCIIeIHee MATHIIETHE
MIPUXOUTCS Ha SKCIIOPTHBIE MTocTaBku. B Bocrounoit EBporne kommanuio mpencTaBisitoT Tpu aredrta. [locnenponaxuoe
o0cITy’)KMBaHHE OCYLIECTBIISIETCS Yepe3 MECTHbIE He3aBUCHMBbIE (PUPMBI 110 KOHTpakTaM. PeiHKU cTpan BoctouHoit EBponsl siBIsitoTCS
HOBBIMH 17151 pupMbl, B cBsi3u ¢ ueM OaHK «Oliver Drilling» oTkazancs HoaTBEpIUTh aKKPEIUTHUB JJIs1 POCCUICKOIT TOProBoi
OpraHu3aliHy, IOCOBETOBAB MOJIyYUTh aBaHC.

B mpakTuke KOMIaHUU MCIIOIB30BAIUCH OOBIYHO MOCTaBKH Ha yciioBuiax GAC HLIo-ropK Ui eBponelickux nokynareneit u @AC
Jlonr buu — 1 Asuu. U B ToM, U B IpyroM ciydasx okosno 20% 3KCIOPTHBIX NOCTaBOK JUIsl TOCTOSHHBIX KJIMEHTOB OCYIIECTBIIAIOCH
10 OTKPBITOMY cuUeTy Tocie 25%-Hoii oriatel. J{pyrum KiimeHTam npejyiaraics iatex B redenue 60 aueit. [Iponaxu HoBomy
KIIMEHTY BCET/Ia OCYIIECTBISUINCH Yepe3 TOATBEPKACHHBIH 0e30T3hIBHBIA aKKPEAUTHB.

B To Bpems1, Kak npe3uIeHT KOMIIaHUK 001yMbIBaJI Npesioxkenue u3 Poccun, ee arenT 3 OUHISHINYN HACTauBaJl HA TPEAJI0KEHUN
MOKYTIATENIO APYTUX YCIOBHUH, TaK KaK BEIACHHIOCH, YTO KOHKYpeHTH! u3 ['epmanun u Kopen nposBisiioT oco0yio
3aMHTEPECOBAHHOCTH B 3TOM 3aKa3e. HecMOTps Ha TO, YTO MX MalIMHBI XYKE 110 KaU4eCTBY, KOHKYPEHThI HEOJHOKPATHO BBIMI'PHIBAJIH
JYYIIUMH JJIS TIOKYTIATeNIs YCIOBUAMH ITOCTABKU HJIH IIIaTEXa.

[Tokynaresnp — KpyIHast TOPropasi opranu3aiys B Poccun — 1noka He CBA3bIBaJIaCh C KOHKYPHPYIOUIMMHU (prupmMaMu, HaJiesich Ha OTBET
«Oliver Drilling». Bckope mocnenoBan TenehoHHbII 3BOHOK Opokepa ¢ mpekpacHoi penyranueii u3 Cant-JIynca, KOTOpPbIi IpOsSIBUI
3aMHTEPECOBAHHOCTH B 3aKJIFOYCHUH CICIKU: B KAYECTBE OIUIATHI 33 MalIMHBI pOCCUICKas (prpmMa MOXKET HOCTABUTH MTAPTHUIO
KaMeHHOro yriisi. KoMnanus He nMena onbITa paboThl B 9TOH 001acTH, HO TOTOBA ObUIA €ro MPHUOOPECTH, €CIU Ta CIENIKa MOJI0XKUT
HA4aJIo MOCTOSIHHBIM CBs3siM. Ho B 3TOM areHT B @UHISHANK HE ObUT yBEPEH.

[pe3uneHT KOMIAaHUU OBUT 3aMHTEPECOBAH B ITOJIYYEHHH 3TOTO 3aKa3a, MOCKOIBKY CUUTAN, YTO OMBIT IOMOXKET B H3YYSHUH
BO3MOXHOCTEW IPOHUKHOBEHHsI HA BOCTOYHOEBpOIIEHickud pbIHOK. HO OH He coOupaiicst TepsTh peryTaluio NOCTaBIIKa
BBICOKOKaYE€CTBEHHOT'O U IOPOTOT0 000PYIOBaHHsI, a HOCKOJIBKY MpoJiaxka JOJDKHA Oblia OCYHIECTBILTHCS Yepe3 (GHHCKOTO areHTa,
BO3HHKAJIH M10JI03PEHHSL, YTO areHT MOT COOOIIUTh APYTUM €BPOIIEHCKUM areHTaM 00 yCIOBUSX C/EIKH.

Ocnabnenue HanpspkeHHocTH Mexay CIIA n Poccueit 00bSICHSIO MOOIIPEHHUE aMEPHUKAHCKUM MTPABUTEILCTBOM aKTHBHOCTH (prpM Ha
9TOM PBIHKE, I03TOMY He TPeOOBaIOCH MOJIYYECHHUS SKCIIOPTHO JMLIEH3UH, TEM OoJiee, YTO TOBAp KOMIIAHUHM HE O THOCWIICS K: YHUCITY
CTpaTeTHUECKHX.

Bomnpocs! u 3ananus

1. Kakue moOyanTenpHBIE MOTUBBI OCBOSHUSI HOBOTO PBIHKA MOTYT ONPENIENUTh MOJIOKUATEIBHOE PeIIeHNe IPE3NIeHTa KOMIaHuH?

2. CoBeryeTe J1v BbI IPE3UACHTY KOMIIAHUH MTPUHSATH NpeAIoxKeHne o 0aprepHoii crenke? [1010)KUTEIbHBIA U OTPULIATENIBHBII OTBETHI
aprymeHtupyiite. Kakue ycrnoBusi OCTaBKH M IUIaTeXa BBl MOTIIH OBl IPEIUIOKHTE IS OTOM CHENKN?

3. Kakue KOHKYpEeHTHbIE IPEUMYIIECTBA UMEET MPeIoKeHnEe KoMaHuu? KakuMu ero HeroctaTkaMy NOJIb3YIOTCS KOHKYPEHTHI?

Ketic-3aaua Ne6:

OpHUM U3 ITIaBHBIX NPUHIUIOB JeaTeabHocTH «VHTep-HamHaa buznec Mammnsy (IBM) sBiisieTcst BeceoObeMitoliee 00CryKuBaHue
kimenToB («Full service to the customer»). 3TOT IPHHIHUI HEYKIIOHHO IPETBOPSAETCS B KN3Hb. [laxke €CIM ITOKYyTaTeNlb IPHXOJNT B
OTJIeIeHHE KOHIIEPHA C TBEPbIM HAMEPEHUEM KYIIUTh YTO-TO OIPEIEICHHOE, TO B OTBET Ha CBOM 3aIpOC OH CIBILINT: «A A7 yero Bam
3TO HYXHO?» DTOT BOIIPOC 33AAETCSA TOIBKO IS TOTO, YTOOBI KIIMEHT MPHOOpPEN UMEHHO TO, YTO MaKCHMAIbHO COOTBETCTBYET €0
HOTPEOHOCTAM.

CrennanicThI 10 MApKETHHTY KOHIIepHa 00I1a1al0T KBaMH(pHKaIel, KOTOPOH BIIONHE JOCTATOYHO IS OKa3aHHUs KOHCAITHHTOBBIX
YCIIYT, 4YTO OHU YCIELIHO U fenatoT. Ho B oTinu4ue 0T pabOTHUKOB CHELUATU3UPOBAHHBIX KOMIIAHUH, OKa3bIBAIOIIUX YCIYTH B 3TOMH
00I1acTH, y COTpYAHUKOB KOPIIOPAIMH €CTh eIlle COBEPIICHHOE 3HaHNe HH(YOPMaHOHHO- 00pabaThIBAOIIEH TEXHOJIOTHH H OIIBIT ee
IIPUMEHEHUsS 1711 yayqieHust 3pQeKTUBHOCTH pabOThI TOH UM UHOM KOMIIAHHH.

Kax nmpaBnio, BU3HT MoKymnatenst, mpuniennrero B ¢pumman IBM ¢ He BoiHe cpopMHUpOBaBIIMMHUCS ITOTPEOHOCTSAMH, 3aKaHUMBACTCS
JOTOBOPEHHOCTBHIO O BU3UTAaX COTPYIHUKOB KOHIIEPHA B €r0 O(QHC VIS IETANFHOTO N3y4eHHs AEATEILHOCTH KOMIIAHUHY TTOKYIATeNs U
BBIPaOOTKH pekoMeHauui. Eciu pasMepsl KOMIIaHUU BEIMKU (COOTBETCTBEHHO BEJIUKHU U pa3Mephbl BO3MOXKHOIO B OyAyLIeM 3aKasa),
T0 B oTxeneHun IBM co3naercst BpeMeHHas IpyIIa U3 CIEUAINCTOB [0 MAPKETHHTY, KOTOPas aHaIN3UpyeT paboTy
(UPMBI-IOKYIIATENIS, BRIABIIAET MPOOIEMBI U IIpeIaraeT MyTH UX YCTPaHSHHUS.

ITpu HEOOX0ANMOCTH KOHLIEPH OepeT Ha cels 3aauy HalTH M NPEIOCTaBUTh IOKYNATEeNII0 HEOOXOAUMBIE TOBAP M YCIYTH,
OTCYTCTBYIOIIHE Yy caMoii pupMeL. [Ipeske BCero 3To CI0XKHOE U CIIENHATN3HPOBAHHOE IPOrPAMMHOE 00ECIIeueHUE (HalIpuMep, s
KOMITBIOTEPOB, YCTAHOBJICHHBIX Ha MPOMBIIIIEHHBIX MPEANPUATHAX 1 KOHTPOIUPYIOLINX IIPOU3BOICTBEHHBIE IPOLIECCHI).

ITomuMo cobcTBeHHBIX paspaborok IBM Takke npoaaeT MHOTHE IPOrpaMMHbIE IPOAYKTHI APYTUX GUPM BMECTE CO CBOUM
obopynoBanueM (Hanpumep, naket nporpamm SATIA). Pe3ynbTaToM Takoro CIUSHUS SBISETCS OJJHA U3 HanOoJiee COBEPIICHHBIX
HUHKEHEPHO-KOHCTPYKTOPCKUX CHCTEM aBTOMATU3UPOBAHHOIO IPOEKTHPOBAHYSL, I03BOJISIOILAS COKOHOMUTh
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10 50% BpeMeHH KOHCTPYKTOPOB-IIPOEKTUPOBIINKOB, 0CBOOOIUTH UX BPEMsI JJIsl TBOPUECKON pabOThI, IIOJIHOCTHIO aBTOMAaTH3UPOBATh
pacdeTsl M CO3MaHHe YepTexen.

[Tpu nponaxe cpoeii mpoaykiuu IBM rapantupyer cpok ee 3pekTuBHON paboThl, MO3BOJIAIOLIECH yOBIETBOPUTH BCE MTOTPEOHOCTH
KJIMEHTA (C YYeTOM BO3MOXKHOTO POCTa KOMIIAHHH), OOBIYHO OKOJIO TpeX JieT. Ho 1 1o ucTeueHnu 3Toro cpoka, Kak mpaBuiio,
CyILIECTBYET BO3MOXKHOCTH pellleHHs Ipo0IIeM IOKyIaTels ¢ OMOIIBIO TOH e CUCTEMBbI IIPH MUHUMAJIBHBIX 3aTparax Ha
HapallvBaHHe €€ MOLTHOCTH, 100aBJIeHHE HOBBIX HEOOXOIUMBIX YCTPOHCTB, H3MEHEHHE KOH(DUTYPAIHH.

[pu moKymKe KIMEHTOM MTPOAYKIHH KOHIIEpHA OYE€Hb OOJIBIIYIO POJIb HTPAET U TO, UTO JIF000i KommnbioTep IBM (0T epcoHaibHOTo 10
KPYITHOTO) UMEET 3aJI03KEHHYIO TIPH €r0 U3rOTOBJICHUH BO3MOXKHOCTD JUIS YIYYIICHHUS XapaKTEPUCTHK.

Takum o6pa3zom, nokynarens IBM MoeT ObITh YBEPEH B COXPAHHOCTH M BBICOKOH OT/Iaue CPEJ/ICTB, BIOKECHHBIX B IPHOOPETCHUE
KOMITBIOTEPHOM TEXHHUKH.

Kopmnopanusi, B cBoro ouepenb, odecrieunBaeT cebe AalbHEHIIe OTHOMICHHS ¢ IIOKYIaTeNleM, TOCKOJIbKY ITOSBUBILIHECS Y HETO HOBEIE
TpeOOBaHUs ropasio BBIFOJHEE YIOBIETBOPUTD, YIYUIIHB [T0Ka3aTeN! KyMjeHHoro npexae y IBM kommnbiorepa. CrienuanicTsl
(UPMBI IOCTOSIHHO TOIEPKUBAIOT KOHTAKT CO CBOMMH HOKYIIATENSIMH, IPOBOAS CEPBUCHOE OOCTY)KUBaHUE POJAHHON TEXHUKU U
OKa3bIBasi IPYIYIO MOAIEPIKKY: PEKOMEHIAIIUH, COBETHI 10 HOBBIM IIPOrPAaMMHBIM CPE/ICTBAM, KOHCYJIbTALUHN U 00Y4YEeHHUE MepCOHaa
MOKYTIATEeJIS.

CHeKTp yciyr, IpeAoCcTaBIsIeMbIX Kopropaiueit IBM, odeHb mupok ¥ THOOK. ITO U 00y4eHue (He TOJBKO paboTe ¢ KOMITBIOTEPOM, HO
1 OyXTajJTepuH, UCKYCCTBY MapKETHHIA, MCHEPKMEHTA), U 000pY/I0BaHUE ITOMEIICHHH /11 YCTAHOBKH KOMITBIOTEPHOM TEXHUKH. B
OTHOILICHHUH 3aIIPOCOB KIMEHTOB ACHCTBYET MPUHIIHII, KOTOPBIH Ha BHYTPEHHEM KaproHe KOoHIlepHa Ha3biBaeTcs «flower-wateringy»
(T.e. TOTOBHOCTP BBIIIOJIHHUTS JIFOOBIE YCIIYTH IO 3aKa3y IMOKYIATells BIUIOTH 10 TIOJUBKH ero 1BeToB). KoHeuHO, 9T0 IIyTKa, HO, KaK U
MHOTHE IIYTKH, OHA HeAaJeKa OT UCTHHBI.

B crparernn mapkeruHra Jirodoro ¢mmana IBM 3HaunTenbHOE MECTO OTBOAMTCS padoTe ¢ TaKk Ha3bIBaeMBIMHU OM3HEC- ITAPTHEPAMHU.
HecmoTpst Ha cBOM OrpOMHBIE pa3Mepbl U BO3MOKHOCTH, KOPIIOPALUS HE MOXKET CaMOCTOSATENILHO YIOBJIETBOPUTD BCE 3aIIPOCHI
KJIMEHTOB ¥ YacTO NMpHOeraeT K MOMOIIY ApYruX GupM. JJis BEITOTHEHHS 3aKa30B KIIMEHTOB, HMEIONIHX creuduaeckue
norpedHocTH, IBM MOXeT puBIIedb APYryI0 KOMIIAHHIO, CIIENIaB €€ CYOIOAPSIYUKOM.

Konuepn npuaepxxusaercs npuHuuna «fair deal with the partners» (decTHast urpa 1Mo OTHOIICHHUIO K MTAPTHEPAM), YTO BhIPAXKACTCS HE
TOJIBKO B CKPYITYJIE3HO TOYHOM BBITIOJIHEHUH CBOUX 0053aTENILCTB 110 KOHTPAKTY, HO U, HAlpUMep, B TOM, 4yTo IBM HuKkorna He
JOIyCTHUT, 9TOOBI 6oee ueM 30% ot obmiero o0beMa NPONU3BOICTBA MOCTABIINKA KOPIIOPAIIMH MIPUXOJMIIOCH Ha €€ 3aKa3bl. ITO
MIPEJOTBPALIAET CEPbE3HbIC YOBITKH U OaHKPOTCTBA M3-32 BO3MOYKHOT'O MPEKPAIICHUS COTPY/AHUYECTBA.

KoHIepH Taxke BEIHYKIECH JUIS CHIDKEHHUSI CBOHMX H3/IepyKeK TIepeaBaTh PO3HUIHYIO MPOaXy TaK Ha3bIBaeMBIX «volume products»
(TOBapOB MaccoBOI'O TIPOU3BO/ICTBA; IOl 3ITUM TEPMUHOM CeHYac IMoAPa3yMeBarOTCs IMUITYIINE MAIMHKY U NIEPCOHABHBIC
KOMITBIOTEPBI) CBOUM MapTHEpaM-IriIepaM. B mpomuioM 3To yxe BBI3BIBAIO HApEKAHHS H3-32 3HAYUTENHHOTO CHIDKEHHUS KauecTBa
o0cmyXKuBaHUS [0 CPAaBHEHUIO €O «cTannapTamu IBMy. KoHliepH nepecMoTpern cBOIO MOJIUTUKY B OTHOLLIEHUH JUIIEPOB, TOOABUB P
HOBBIX IPUHIUIIOB, KOTOPbIE IPOBOJINT M Ha phIHKe Poccum.

T'oBopst 0 MmapkeTuHroBO# crpareruu punuana IBM B Poccum, crieayer npexie Bcero ckasarh, 4TO OHa MPUHIUITUAIBEHO HE
OTJIIMYAETCS OT AaHATOTHYHOM CTPATETHH B IPYTHX CTPaHAX M XapaKTePH3yeTCs PEK/IE BCET0 BEICOKOH TPeOOBATENEHOCTEIO K
On3Hec-TapTHepaM M TIIATeNHHOCTBIO B X BEIOOpE. B CBOIO ouepens mapTHEPHI U3 YHCIIA POCCHICKHX (GDMPM B IIPOIiecce OOMICHUS
TOJIy4ar0T OY€Hb MHOTI'O B IJIAHE HaBbIKOB pa6OTbl, METOA0B MapKETHUHI'a, CTUJIIA 06]_I_lCHI/Iﬂ ¢ kimuenTamu: IBM IPOCTO HE MO3BOJIACT UM
IJI0X0 paboTaTk.

I'maBHBIM IpUHIUIIOM 0TOOpa GUPMbI-KaHAUIATA B IApTHEPHI sABIIsETCS 00s3aTenpHoe yeiaoBue «value addingy, T.e. obaBneHue
CTOMMOCTH K IPOAyKTy. JIro0ast pupma, cCOTpyIHIYAIOIIAs ¢ KOHIIEPHOM H MePETpoAaIoNIast ero MpoIyKThI, TOJDKHA YTO-TO T00aBIATh
K UX CTOUMOCTH, & HE ITPOCTO 3aHUMATHCS IIOCPETHUYECTBOM.

Bce 6usnec-maptaepsr IBM gensTcs yCIIOBHO Ha TpH KaTETOPHH.

1. «Value added remarketer» — ¢upmbl, nepenpoaaroiiye NpoayKIUI0 BMECTE ¢ COOCTBEHHBIMH IPOJIyKTaMH WIIH yCIyraMu. JTO
MoJIpa3yMeBaeT, YTO Kak MHHUMYM TapTHeP KOPIOPAIMH JODKEH KBaTH(UINPOBAHHO TPOBOAUTH CEPBUCHOE OOCITY)KHBaHHIE
HpOIlaHHOP’I TCXHHUKH U €€ PCMOHT. BosMmoskna nepernpoaaxxa KOMIBOTEPOB BMECTE C NPOIrpaMMHBIM O6GCHCHGHHCM JOIIOJIHUTCIIbHBIM
000pyIOoBaHHEM, TIPOU3BEICHHBIM CaMOCTOSATEIBHO. [10/100HBIE MApTHEPHI HONTYYalOT PUKCHPOBAHHBIN MPOLEHT OT CTOMMOCTH
IPpOAAHHOTO o6opy110}3a}mﬂ 1 UM JOBEPACTCA UCKIIFOUYUTEIIBHO IMEPETIPOJaka NUITYIIUX MAIIMHOK U MEPCOHAJIBHBIX KOMIIBIOTCPOB.
2. «Industry representative» — MpeACTaBUTENb GUPMEI B OIIPENIENICHHON OTpaciv SKOHOMUKH. C HUM 3aKITI0YaeTCsl COTIAILICHUE O
NPEACTABJICHUU NHTEPECOB KOPIIOPAIIUU Ha ONPEACIICHHOM YYaCTKE PbIHKA. 2106aBHCHHaﬂ CTOMMOCTB MOKET 3aKJIKH0YaThCA,
HarpuMep, B MPOJAAXKE CI0KHOTO CIEHATN3UPOBAHHOTO ITaKeTa IIPorpaMm, padoTaromero Ha ooopynoBanuu IBM. Takoit
IIPEACTABUTENb JOJDKEH IPEIOCTABIATh IOKYIATEI0 He, TPOCTO HAOOp TEXHUKH U YCIYT, @ yMETh 00ECIIeUUTh €ro BCEOOBEMITIOLINM
pelieHreM, BKIIOYAOINIM apryMEHTHPOBAHHOE U MOJATBEPKICHHOE U paMu 000CHOBaHUE OKYITIAeMOCTH NPHOOPETEHHOM
TIOKYHaTeJIEM TCXHUKU.

3. «Project partnership» — cTpareruueckoe Win MPOEKTHOE COTPYIHHIECTBO. DTO MOTYT OBITh HUPMBI, yuacTByIomre BMecte ¢ IBM B
OCYILIECTBICHUN KaKOT0-JIM0O0 MPOeKTa (HanpuMep, TEXHUYECKOM MEPEOCHAIIEHIH KaKOT0-100 KPYIMHOTo 3aBoja u T.1.). KoHuepH B
9TOM CIIydae JaeT MapTHepy NpaBo MPEACTaBISAThH CBOU HHTEPECH! B JAHHOM HPOEKTE, MPOBOAUTD MIEPErOBOPHI, 3aKITI0YAaTh KOHTPAKT U
MO>KET MPEIOKHUTH CBOIO CaMyI0 MOIIHYIO MPOIYKINIO, BKITIOYas HOBEHIITYIO.

Ko BceM kateropusiM OU3Hec-MapTHEPOB MPEABIBILSIFOTCS KOHKpETHBIE TpeboBaHus. Pupma-iapTHep JODKHA UMETh
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peasbHbBII BBIXO/ HAa ONPE/ICIICHHBIN reorpadMuecKuil MM OTPACIICBOl PIHOK, 00J1a1aTh KB (QUIIMPOBAHHBIM TIEPCOHAIIOM,
BO3MO>KHOCTBIO OPIaHH30BaTh MMOCTOSHHO ACHCTBYIOIMINI 3a1I AJIsl AEMOHCTPAIMHY NIPOIaBaeMBIX IPOIYKTOB. bospioe 3HaueHne
MIPUIAETCS UMUIKY GUPMBI, CTAOMIBHOCTH €€ (PMHAHCOBOrO MOoJIokKeHus1. Ha npuHsATHE KOHEYHOTo peleHus 00 aKKpeaUTaluu
(GbupMbI B KauecTBe OM3Hec-napTHepa IBM BimsieT qake Hann4ue y Hee XOpouio 000py0BaHHOTO oduca.

O0s13aTeIbHBIM YCIIOBUEM SIBJISIETCS COTVIACOBAHUE UIaHA 110 MAPKETHUHTY Ha MPEJCTOSIINI roJl ¢ pyKOBOACTBOM (uiinaa.
HcTounnkom nHGOpMaIHy 0 NEPCHEKTUBHOM OHU3HEC-TIapTHEPE CIYXKUT BOIIPOCHHUK, TIpeIJIaraeMblii pyKOBOJCTBY TaKOW (UPMBI,
KOTOPBIi BKIIOYAET: MOAPOOHBIE CBEICHHUS, OATBEP KICHHBIE JOKYMEHTAMe!, HO M KacaloIyecs MPEeabIIyIIero OmnbITa paboTEl Ha
PBIHKE MHHOPMAIIMOHHBIX TEXHOJOTHI: 00beM MPOJaHHBIX TOBAPOB U YCIYT 32 MOCIEAHUE TATh JIET, THHAMUKA U3MCHEHHS
YHCIICHHOCTH IIEPCOHAJIA 32 TOT K€ MePHO/], OPTaHN3alNOHHAS CTPYKTYPa, METPaK MMOMEIEHUH ISl IEMOHCTPALIK TOBAPOB,
COCTOSIHUE CKJIaJIOB, O(h)HCOB, CTOJIOBBIX JJISl COTPYAHUKOB.

IBM mipoBouT 00ydYeHHE CIICIHAINCTOB CBOUX OM3HEC-TIAPTHEPOB JIJIsl 00eCIIeYeHUs KBATU(PHIIMPOBAHHOTO 00CITY)KUBAHHUS UMH
roKynaresei, npoeCCHOHAIBHOTO PEMOHTA U 00CITY)KMBaHUS CII0KHOM 3JIEKTPOHHON TeXHUKHU. [IpeocTaBistoTcs 00bLINe CKUIKH
IPY 3aKyIKe TEXHUKHU U1 000pyI0BaHMS IeMOHCTPAMOHHBIX 3aJ10B. MapKeTOI0TH MOMOTaloT OM3HEC- MapTHEPY BEIOpaTh Hanboree
3G GEKTUBHYIO CTPATETHIO MAPKETHHTa Ha JAHHOM CETMEHTE PBIHKA.

Yucno ¢upwm, craBiux naptaepamu IBM Ha peiike Poccnu, He MpeBbIIaeT ABYX-TPEX JCCATKOB, XOTS KOJHUECTBO JKEJAIOIIUX CTATh
TaKOBBIMH YK€ MPEBBICHIIO TPU COTHHU.

OnuH U3 TIIaBHBIX MPUHIUIIOB JIEITENLHOCTH Kopropaui IBM — B TOM, 4TO OHa J0JbKHA OBITH 0OPa3LOBEIM WIEHOM OOILECTBa, B
KOTOpPOM OHa JIEHCTBYET, U BHOCHTh CBOH BKJIaJl B ero mpoiBeTanue («to be a good corporate citizeny).

Bo MHOTOM 3TO CBSI3a8HO C aHTHUTPECTOBCKHMH MPOLIECCAMHU, KOTOPBIE BEIUCH IIPOTHB KOPIIOPALIUH.

Ha npakTuke Takas NOJUTHKA BBIPAXXKAETCS B BUJ/IC MAKCUMAIILHO YBKUTEIBHOTO OTHOLICHUS K IIPABUTENIBCTBY KOHKPETHOW CTPaHbI U
ee 3akoHaM. MIMes KoJioccalbHy0 (PMHAHCOBYIO MOIIb, OTPOMHBIC CBSI3M M BO3MOXHOCTH BO BceM Mupe, IBM Bceria co3HaTenbHO
YXOJWIJI OT IOJIMTHKH, HE JeJIall BKJIAJI0B B KAKYIO-THOO MOJIUTHYECKYIO CHITY WM TIAPTUIO, HE TIBITAJICS OBIHUSTH HAa PELICHUS
MIPaBUTENILCTBA U MECTHBIX BIIACTEH, 00pa3moBo coOIII0Ia Bce 3aKOHBI.

IBM Hukorzaa He npuderai K IPOMBIIIICHHOMY LIITHOHAXY.

Ctporue u CBepX CTPOTHe HHCTPYKIUH ASHCTBYIOT B OTHOIICHUH KaK ITOMYIEHHs, TaK U JIAPEHHUS BCEX BHIOB CyBEHHPOB H TIOIAPKOB.
Jaxe B ciyuae J1eJI0BOM HE0OX0AUMOCTH (HAIIpUMeED, J1eIOBOH 00€]] ¢ BXKHBIM KIIMEHTOM B PECTOPAHE 3a CUET (PUPMBI) COTPYIHHK
00s13aH MOJIyYHTh pa3pelieHre Y HauanbCTBa, U TAaKOE pa3pelleHne JaeTcs JalleKo He Beeraa. Jaua npsMbIx* M KOCBEHHBIX B3ATOK (B
BHUJIC NPUTJIAIICHUS Ha YUKIH/, OIIaThl aBUAOMIIETOB U T.JI.) TOJHOCTHIO UCKIIIOYAETCS.

Jpyrum npuMepoM CTpeMIICHHST KOPIIOPALUH IPHHECTH MOJIb3Y OOIIECTBY SBISETCS aKTHBHAS OJIAarOTBOPHUTEIIbHAS e TEIHHOCTD:
BBIZICJICHUE KPYITHBIX CYMM B 6HaFOTBOpI/ITCJ'Ibele q)OH,Z[bI " OpraHu3aluH, MOKCPTBOBAHUSA HaA q)HJ'IaHTpOHI/I‘{eCKI/IC OeIn.

B Poccuu yxe B Te4eHHE HECKOJIBKUX JIET KOHIIEPH OCYIIECTBIISIET MPOTPaMMy OCHAILEHHS IIKOJI M BBICIIHMX Y4eOHBIX 3aBEICHUIH
CriCHUaJIN3NPOBaHHBIMU [lPICHJ'le/iH])IMI/I KJlacCaMH, IOCTaBJIAA TCXHUKY IO HEHAM 3HAYUTCJIbHO HUKE PBIHOYHBIX.

Bompocs! n 3aganus

1. Kakoii koHuenuuu MapkeTuHra npuaep;xxusaercs IBM? Ilogrsepaure oTBET puMepamu.

2. Kaxum o6pazom IBM co3paet OnaronpusaTHy0O MEKpOcpeay MapkeTura? L{enps 5THx MeponpusTuii.

3. OnunuTe OTINYUTEIbHBIE 0COOSHHOCTH KOMITJIEKCa MapKeTHHTa KoHIepHa IBM 1 ero KOHKYpeHTHbIe TPEHMYIIECTBA.

Ketic-3amaua Ne7:

@upma Oscar Ltd. B TeueHne ueTBEpTH BeKa U3BECTHA B BennkoOpuTaHUH KaK M3TOTOBUTEIb BHICOKOKAUECTBEHHON KOXKH, 3aMILH,
BEPXHEH MY)XCKOH O/IeXIbI N3 OBYMHEL. LIITaT KOMIIAaHUHM COCTOUT MPUMEPHO U3 60 HAEMHBIX PAOOTHUKOB H TPEX TUPEKTOPOB.
ITomemenne, B KOTOPOM pacHosioxkeHa (pupMa, J0BOJIBHO CTapoe, apeHAyeMOoe €10 CO JHSA OCHOBaHUs. Pabouas cuia rubkas, a cpeau
JUPEKTOPOB JIMIIb YIpaBIsiomuid upektop (r-H LlTaiiH) 3aHuMaeT akTHBHYIO ITO3HLIUIO B OU3HEce.

Texymumii acCOpPTUMEHT COCTOUT U3 KYPTOK U MajbTO, KOTOPBIM HACYUUTHIBAET 22 Pa3HOBUIHOCTH IO CTUIIO. [Ipou3BoauTeIbHOCTD
kommanuu 400-500 n3xenuii B Hexeo. Mo>XHO OBIIIO OBI KCIIOIB30BATh AOTOIHUTEIbHBIE TOMEIIEHHSI, MAIIMHUCTOB U CTAaHKH, YTOOBI
MOBBICUTH NPOU3BOANTENBHOCTD 10 1000 u3nenuit B Heaesto.

EMKOCTB phIHKA 3THX TOBapoOB OlleHUBasIach B Bennkobpuranuu B 80-¢ roast B 1,5 MitH. ¢.ct. OnHako ¢ 1985 1. pbIHOK 3aMeTHO
COKpATHICS IO BIUSHUEM HHQIIANN, MaJlble IPEANPUATHS BOOOLIE IPEKPATUIIN TOPTOBIIO.

[IpousBoacTBeHHAst epenKch MoKasana, 4To 25% BBITyCcKa MPOAYKIMH NPUXOAUTCS Ha 1iecTs pupMm ¢ unciiom padoraromux 1200
yen. 20% Bcero NpOMBIIUIEHHOTO MPOU3BoicTBa npuxoauTcst Ha 1000 HeGopinx kommnanwuii (1o 100 pabdoraromux). Ha
HEe3aBUCHMBbIE Mara3uHbl MYKCKOH ol1ex bl mpuxoaurcs 23% npoaax KypTok U 30% — nanbTo. MHOTOYHCIIEHHbIE TOPTHBIE
3aHMMAIOT COOTBETCTBEHHO 15 1 22% priHKa, a GUpMEHHbIE Mara3uHbl, Kak npasuio, — 12 u 13% cooTBeTcTBEHHO.

CopiT kommanuy Oscar Ltd. TpaquMoHHO OCYIIECTBISIICS Yepe3 areHToB, KOTOPBIE ToJ] OT roja MeHsuch. OxHako B 1980— 1985 rr.
IIPOM3BOJCTBO (DMPMBI EPELIO B 3HAUNUTENBHOM Mepe moJ oneky Luxury, KoTopas nMeeT po3HHYHYIO CETh Mara3uHOB BO MHOTHX
crpanax EBponsl. B 1984—1985 rr. Ha Ty dupmy npuxoaunocs 93% ontoBeix npogax. K stomy Bpemenu y ¢pupmsr Oscar
0CTaBaJIOCh JIMIIb OJTHO areHTcKoe coriamenue. Ho B 1986 r. BcneacTBre HEOIArompusaTHON CUTYalluy Ha peIHKe Luxury 3HaunTeNnbHO
COKpaTHjIa KOJIMYECTBO KOHTPAKTOB (10 25% 1O CpaBHEHUIO C MPEIBLAYIIUM
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rogom). PykoBoactBo ¢upmbr Oscar BEIHYXIEHO ObIJIO IIPHUHATH PEIICHHE O Nepexo/ie Ha 1Ba pab04uX JHS B Helelo. JlenoBbie
oTHOIIeHHs ¢ Luxury OCIOKHIIINCE, U XOTSI HECKOJIBKO BO3POCIIO YUCIIO KOHTPAKTOB ¢ Hell, hupma Oscar mmena Bcero 10% uncroro
noxoxa. I'-u Hlraiin nono3pesaet, uro Luxury ucnosns3yer Oscar Kak 3aMEHSIOIIEro MOCTaBIINKa JeIeBoi oex /bl u3 Kopen u
TaiiBans. K ToMy e B TOProBiie XOAT CIIyXH, YTO HEKOTOPbIE IIOKYIATEeJIM BO3BPAIIAIOT KO)KaHble M3/1eNNs 3TUX U3TOTOBUTENEH C
*anobaMy Ha HU3KOE Ka4eCTBO MOLIMBA M OKPACKU.

B 1984r. mexny Oscar Ltd. u Luxury 6pU10 MOANUCAHO COTJIAIIEHHE O MPOIaXKe OJIEKbI uepe3 ceTh ee Mara3uHoB B benbrun, ®PI™ u
®pannuu. Bravane 3aka3sl BO3pOCiIN 10 3HAYUTEIBFHOTO YPOBHS, HO IIOCTENIEHHO OHHM COKPAIAJINCh U HEOKHIAHHO MPEKPaTHINCh 03
Kakux-1100 o0bsicHenuid. B 1986 1. pupma Oscar npearnpuHsiIa NOMBITKY SKCIOPTa MPOIYKIUH Yepe3 eBPOICHCKOTO areHTa B
[Isenuro u Hopgeruto, Ho nmotepnena veyaady. C 1985 r. Oscar Topryet TakuM KOJIHMYECTBOM TOBapa, KOTOPOE BEAET K €€ Pa30pPEHUIO.
3anomkeHHOCTh (pupMbl 6aHKy nocturia 50000 ¢. cT., pa3Mepsl KPeJUTOB CO CTOPOHBI IIOCTABIIMKOB YMEHBIIAIOTCS.

Crnyxarie 6aHka IONPOCHIH 0 BCTpeye ¢ r-HoM LlTaitHoM ay1st 06CyKASHUS CUTYAIMH C 33/I0JKEHHOCTHIO U IalbHEHIITNX
MIEPCHEeKTHB PA3BUTHS KOMIIAHUH, a TAKKE MIEPECMOTpa apeH/1bl HeIBUKUMOCTH Ha HOBBIN cpok. I'-H I1ITaiiH B OTYastHUU ITO3BOHMUII B
KOHCAJITHHTOBYIO MapKETHHIOBYIO CIY)KOY M IIOIIPOCHI COBETA.

Bomnpocs! u 3aianus

IMocTaBeTe ce0st HA MECTO KOHCYIbTAaHTa 110 MApKETHHTY M IOATOTOBBTE JAOKNa s r-Ha Illtara, B KOTOpoM:

1. [TpuBeanTe aHaMU3 GaKTOPOB BHEIIHEH cpe/bl, BIUAIOMUX Ha OusHec ¢pupmbl Oscar Ltd.

2. BoisiBuTe 1 000CHYHTE OCHOBHBIC MApPKETHHIOBBIC [EJTH KaK CTPATErn4ecKoro (Ha 5 JIeT), Tak U TAKTHYECKOTO XapaKTepa.

3. ITopekoMeHyiTe BO3MOXKHBIE IIYTH M0 YBEIHMYSHHUIO 00BEMOB ITPOAAX B OJiKaiiliee BpeMs B paMKaX CyIIECTBYIOLIETO
MIPOM3BOJICTBA KOMIIAHUHU U (PMHAHCOBBIX OTPaHUYCHHH.

4. JlaiiTe OIICHKY ATHX MPEJIOKEHUH ¢ mo3uiyu r-Ha [llraiina.

Ketic-3amaua Ne§:

JHupexrop npennpustust «HopaTenekom» Nopydm 3aBeayoneMy KOMMEepYeCKUM OTAEIOM HOATOTOBHUTE MPEII0KEHHS 110
nepecTpoiike OpraHU3alOHHON CTPYKTYPBI IPEANPUATHS, OPUEHTUPOBAB €€ Ha MapkeTHHT. OOCYIUB pa3IMYHbIe IPEUIOKEHUS C
3aBeIyIOIINM OT/EIOM KaJpOB MPEANPUITHS, TTIABHBIM OyXrajTepoM, TIIaBHBIM HHXKCHEPOM, MIPEACTABUTEISIMH TPYJOBOTO
KOJUIEKTHBA, 3aBeIYIOIUIl KOMMEPUYECKHM OTJIEJIOM ITOJrOTOBUII YEThIPE CXEMBI, I10CIIEI0BATEILHO [10KA3bIBAIOIUE
OpTaHM3aIIMOHHYIO MIEPECTPOIKY yrpaBieHus npennpustieM. OHH ObLIH IPEeICTaBICHbl Ha COBEIAHUH Y AUPEKTOPA.

ITepBas cxema (puc.l) mokas3bIBaeT TaKylo CTPYKTYpY, B KOTOPOH Ciiy»k0a pealu3aluy NOAIECP>KUBAET CBSI3U ¢ KiMeHTaMu. Ha sTom
9Tare BO3HUKIIU CI0KHOCTU HU3-3a HE CKOOPANHUPOBAHHOCTH, IOCKOJIBKY HE ObLIO HEMOCPEICTBEHHON CBS3M MEXY JIep KaTeIsIMU
3aKa30B, MPOJIABIIAMH U 00CITY)KHBAIOIIMMH MTOKYIIaTeeH CTPYKTYpaMu. DTH OTAENBI ObUTH BBEICHBI IO/ €IUHOE YIPABICHHE B
CTPYKTYpeE Ha BTOPOH cxeme (puc. 2). Puc. 3 miiroctpupyeT COBpEMEHHYIO OPTaHU3alMOHHYIO CTPYKTYPY MPEINpHsTus, a puc. 4 —
CXeMY YIpaBJeHUs, IpeJiaraeMylo K MOCTPOSHHIO. 3/1eCh KaKABIM OTASIBHBIM HalPaBJICHHEM BeaeT He3aBUCHMBII PYKOBOJHUTEIb,
HO paboTy BCEX MX KOOPAMHUPYET AUPEKTOP MO MapKeTHHTY. OTBETCTBEHHOCTh TMPEKTOpa [0 MAPKETHHTY BHaUaJIe
pacnpoCTpaHsIIach, IPEXkKIE BCETO, Ha COBIT. 3aTeM B ero (YHKIUH MOCTENEHHO BOILIO o0ecreueHne 3a/1a4, KOTOPhIE HeNb3s
TPaKTOBaTh KaK HETMOCPEICTBCHHO CBS3aHHbIE ¢ peann3anueil. [IoaTroMmy ero GpyHKIHMOHAIbHBIE 003aHHOCTH TIpaBUIIbHEE OBLIO ObI
chopMyIHPOBaTh Kak 00ecriedeHre MapKETHHTOBOM EITETbHOCTH, a HE PeaTU3alui TOBapOB.

Ha coBemanuy 3aBeytomuii KOMMEPYECKHM OTAEIOM OTMETHII, UYTO TpeOyeMble U3MEHEHHS CTPYKTYPHI YIIPABICHUS HE OUCHb
3HAYUTENBHEL. JJUPEKTOp 0J00PHIT H3TI0)KEHHBIE COOOPaKEHH s, OTMETHUB, YTO MAPKETHHT SIBISICTCS IPHHIMIIOM YIIPABICHHSI, KOTOPBIH
OpUEHTUPOBAH Ha y4eT TpeOOBaHUI MOKyMaTeseil 1 NoTpeOuTeeil, U yTo 3TH TpeOOBaHUS JOKHBI HANIPABIIATH KaXKABIH 11ar
MPEANPUSTHS, BKIIOYAsl M TNIAHUPOBaHKE, U OTpeelIeHue TieJIell 10 JOCTHKEHUIO oNpeeTIeHHO MpUObLIH.

I'maBHbIil OyxranTep oOpaTwil BHUMaHUE Ha TO, YTO NpesIaraeMas peopraHu3aliis 03HadaeT, KpOMe BCEro IPouero, NeperpyrnnupoBKy
OTBETCTBEHHOCTH pabOTHHUKOB. B HOBOI cHCTEMe MOBBIMIASTCS BIMSHIE KaKI0TO Ha 00pa3oBaHue NPUOBLIH. 3aBe Ay
KOMMCEPUCCKUM OTACJIOM Ha MPOTSHKCHUN MHOTUX JICT TIpoAaBajl U3ACJIUA Ha OCHOBEC KOHLUCIIIIUN MapKETHUHIa. Ho TCIICPb EMY YIKE HC
MIPUIETCS IeNIaTh CBOKO PabOTYy, UCIIBITHIBAsI CONPOTHBIIEHHE BCEX WIIM HEKOTOPHIX. BaxkHeliee HOBOBBeIeHHE — 3TO JOOPOBOJIBHOE
U TIOJIHOE COACHCTBIE KaXKAOTO pabOTHHUKA PEANPUATHS.

Puc. 1. ®opMupoBaHue CTPYKTYPbI, OPUSHTHPOBAHHON HA MAPKETHHT

Puc. 4. IIpeanaraemas popma opraHu3anuy CTPYKTYPHI

I'maBHOMY MH)XEHEPY MMOKa3a10Ch, YTO ITO 3aMEUaHHue OTHOCHTCS K HeMy. BbIIO MoXoxke Ha TO, 4TO CHOBa HAUWHAETCSl MHOTOJICTHUIH
CIOp O IPHOPHUTETE MApKETHHIA UM POU3BOACTBA. «Eciu Ob MPOU3BOACTBO HA HAIIEM IPEIIPUATHH He ObIIO OBl TOCTATOYHO
XOPOIIO OPTaHU30BaHO JJISI TOT0, YTOOBI C MAJIBIMH 3aTPaTaMH BBITYCKaTh M3JEIHs XOPOIIETro KauecTBa, — 3asBIII OH, — TOTIa He
Ob110 OBI MapKeTHHTa». Ho 3aBenyIomuil KoMMepUuecKuM OT/AEIOM He BKIIOUMIICS B HUKY/a He BEAYLIYI0 JucKyccHio. Kpome Toro, nx
OTHOIIICHHS] K MAPKETHHTY Pa3INnJanCh JIUIIb B 00J1acTH onpeaeneHuid. [[0aToMy OH cKa3al, 4To INIaBHBIA HHXXEHEP B CBOEM
BBICKa3bIBAHUU YAUBUTECIIBHO TOYHO O6pI/ICOBaJ'l CBOIO 3aa4y B paMKaX KOHICIIIINA MapKETHUHIa.

3areM peub MoILIa 0 BEIOOPE HOBBIX PYKOBOAUTEIEH.
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Kpyr o0s3anHOCTEH AUPEKTOpa 110 MAPKETHUHTY 110 CYTH HE MPEACTABISET COOON Yero-To HOBOTO, 3TO JIUIIb H3MEHEHHE Ha3BaHHS
JIOJDKHOCTH 3aBEAYIOIIETO KOMMEPUECKUM 0oTAeoM. [1o MHEHHUIO HadaabHUKA OTAeNa KaIpoB, aHAIN3 CUTYalUH, IPOBEICHHON
3aBEJYIOIIMM KOMMEPYECKUM OTAEJIOM, TPOU3BOJUT XOpollee BrieyaTiieHne. UyBCTBYeTCs, UTO OH HE TOJIBKO NOHUMAET KOHIICTIIHIO
MapKeTHHTa, HO U 00J1aaeT MpeANpUIMINBOCTBIO, C TIOMOIIBLIO KOTOPOI MOT OBl HAIIPABUTh AESATENLHOCTD IPEANPHATHS HA
peanu3zanuio 3Toil kKoHuenuyu. OH U0 3TOro GaKTUYECKU HCIIONHSII 005 3aHHOCTH IUPEKTOpa 110 MApPKETUHTY, TI03TOMY
1es1ecoo0pa3Ho HA3HAYUTh €0 Ha 3TY JOJDKHOCTD.

Crenyromuii mar — BBIOOp PYKOBOIUTEINEH CITyKOBI MapKeTHHIa 1 KOMMEPUECKOTO OTAeNa. BeIIo penieHo cHadana moucKaTh TakuX
JII0/Iel Ha CBOEM INPEIIPUSTHN U JIMIIb B KpaiiHEeM ciiy4ae 0OpaTHTHCS K TIOCTOPOHHUM.

Bormpocsr u 3aganus

1. Ilpoananu3upyiite OpraHu3aliOHHbIE CTPYKTYPHI IPENIPUATHSL, IIPEICTABICHHBIC Ha COBEIIAaHUN Y TUpeKTopa. B uem ux ciabbie u
CUJIBHBIE CTOPOHBI?

2. KakoBa poJjib JUpEeKTOpa 0 MAPKETUHTY B AEATEIbHOCTH MPEANPUATHS U KPYT ero 00s3aHHOCTEN?

3. Kak MOXHO OLIEHUTH MPEANPUHSITHIE PYKOBOJACTBOM « T€JIeKOH» IIard 1Mo OpraHNu3al{HOHHON MepecTporKe MPeaApHUsITHs?

Keiic-3amaua Ne9:

Benrepckas pupmMa « IMIKC» 3KCIIOPTHPYET OCHOBHBIE MTPOAYKTHI MUTaHUs. Ha 0JJHOM M3 MOTEHIMANBHBIX BHEITHUX PBIHKOB COBITA
CIIOKMJIACH CUTYaIIHsl HEYAOBIETBOPEHHOTO crIpoca. TakuM 00pa3oM, BEIXOI HAa HOBBIH PBIHOK JJIST « OMIKCa» OKa3alcsi OYeHb JIETKHM.
B niepBbIii TO/1 TOKYMATENSIMU TOBAPOB «OMAIKCa» BBICTYNAIU ITOYTH UCKIIOUUTEIBHO YacTHBIE npennpuHuMarend. 80% peanuzanuu
COCTaBJISUTH MaCCOBBIE TOBAPHI, OCTAILHOE PHUIILIOCH Ha JIOJTIO 3alHIIEHHbBIX TATEHTOM U TOBAPHBIM 3HAKOM (GUPMEHHBIX H3IEITHIA.
(Habop uznenuii cocTosut U3 25 HAMMEHOBaHUH, U3 KOTOPBIX pUpMeHHBIMU ObuH 80%).

Ha cnemyrommii rox sxcnopt BeIpoc B 3,1 pasa. 3nech yxe 88% 3akynuiia rocyiapcTBeHHas oprasusanus-umnoprep. Komyectso
HaMMEHOBAHUI U3JENNI yBETUUMIIOCH 10 45 1 13 HUX (DUpMEHHbIC U3eNHsl cocTaBiiH yxe 44%. Ha TpeTuii roa Taxxe HaMe4annuch
NIePCHEKTUBbI PACIIMPEHNUS POJAK.

[Tpu 3aKi1r0ueHUH HOBBIX CIIENIOK HE0OX0IUMO ObLIO NPUHUMATh BO BHUMAaHHE, YTO:

- B IJAHHOM Clly4yae pedb UAET O PbIHKE Pa3BUBAIOLICHCS CTPAHBI,

- TOBapbl, IOCTABJICHHBIE [0 3aKIIFOYEHHBIM Ha BTOPOil roj paboThl Ha PBIHKE CAETIKaM, IONaayT K KOHEYHOMY ITOTPEOUTENIO He
pausie Il kBaprana ciemyromero roaa, MOCKOIBKY OTTPY3KH OCYIIECTBISIIOTCS B [V KBapTale roja 3aKIf0oueHns KOHTPAKTOB;

- PBIHOK IIPU BO3pacTaHUU KOHKYPEHIIMU TIOCTETICHHO Ha4yajl HaChIIAThCS;

- OKYIIATeNIU U3 YaCTHOTO CEKTOpa HadaJld paboTaTh BO BCEX pallOHAaX CTPaHbl M OHU NIPO(ECCHOHAIBHO Pa30UpaloTCs B BOIPOCax
cOBITa TOBapa;

- TOCYJIapCTBEHHAS OPTaHU3ALMSI-UMIIOPTED U3-32 OTCYTCTBHS CIICIIMAINCTOB M COBITOBOW CETH C TPYIOM PEaIM3yeT TOBApHI;

- 11t cObITa GUPMEHHBIX H3IETUH HEOOXOIMMBI 3HAYUTENbHBIE YCHIIHS 110 UX TIPOABHKEHHIO;

- B UHTEpEecax pa3BUTH MECTHOM IPOMBIIUICHHOCTH T'OCYIapCTBEHHAs OPraHU3alMs-UMIOPTEP 3a00TUTCS 00 UMIIOPTE
moJ1y(haObpHKaToB («OMIKC» SKCHOPTUPYET U UX).

«OMDIKC» OPraHU30Ball B CTPAHE-UMIIOPTEPE BBICTABKY, I'/Ie KPYITHEHIIINE CIICIIMAIUCTBI MOTJIH 03HAKOMHTBCS C yiKe
9KCIIOPTUPYEMBIMH M 6 HOBBIMH (pHPMEHHBIMH U31enusMu. C peKiaMHON TOYKH 3peHHs BRICTaBKa Xopoulo yaanack. Jlamee, « OMIKCe»
KOMaHIUPOBaJI Ha PHIHOK CIICIIMAIIACTA, YTOOB! OH OPTraHU30Bal I NpeACcTaBUTeNs (GUPMBI CIyKO0Y [0 paboTe ¢ MOKYyHaTesIMY,
KOTOpas Moriia Obl, KpOMe BCEro MPOYero, MOMOYb rocyJapCTBEHHONW OpraHU3aliy peai30BaTh HMIIOPTHPYEMOE NTPOJOBOILCTBHUE.
Bomnpocs! u 3ananue

1. ITouemy Gpupmoit «IMIKC» OBUTO IPHHATO PELIeHHE BHITH Ha PHIHOK Pa3BUBAIOIIECHCS CTPAHBI?

2. Kakoe monoxeHue yanoch 3aHsiTh (PUpMe Ha PbIHKE MPOAYKTOB MMUTaHMS Yepes3 JBa roaa?

3. Kakue meps! npuHsiia Gupma «IMIKC» IS YKPETICHHS CBOMX ITO3ULUIA Ha BHEIITHEM PHIHKE?

4. PazpaboTaiiTe OCHOBHBIE HAIIPaBJICHUS PHIHOYHON MOMUTUKU «DMIKC» Ha PHIHKE Pa3BUBAIOIICHCS CTpaHbl Ha Onrkaiiiye Tpu roja.

HaHpaBJ’[CHI/Iﬂ WHAWBUAYAJBHBIX IIPOCKTOB!

. HoBble Tpenabl nHTEpHET-MapKeTHHTa B Poccuu;

. @opMupoBaHHe IPOTPaMM JIOSUIBHOCTH MOTpeOHTeNeil Ha OCHOBE HH()OPMAMOHHBIX TEXHOJIOTHIA;

. IefiMudukanys B COBpeMEHHOM MapKETHHTE;

. Tpancdopmanuss MapKeTUHIOBBIX TEXHOJIOTUH B 310Xy Digital-koMMyHHKa1My;

. Dark-MapKeTHHT W «CBOHM Cpellu Uy X,

. O630p Iy4IINX MUPOBBIX IPAKTUK B 00JACTH MapKETUHIa;

. MapkeTHHI-IIpOBOKaLUs: HECTAaHJAPTHBIE PAKTUKHU 3aBOCBaHUs HOBBIX PHIHKOB C IIPUMEHEHHEM HOBBIX T€XHOJIOIHH;
. OBOJIIOLYS U HANIPaBJIECHHs Pa3BUTUSI KOHTEKCTHOH peKIaMbl;

02N LN bW~
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9. CoxpaHeHHe JIOAJIBHOCTH 6peHz[aM-n1/mepaM Ha PBIHKC BBICOKOTEXHOJIOTUYHOMN CMapT-IPOAYKIIUH.

6.3. TunoBble KOHTPOJIbHbIC BOIIPOCHI U 3aJaHUA AJIs l'lpOMe)RyTO'lHOﬁ aTrecTaluu

Tunossie KOHTPOJIbHBIC BOIIPOCHI:

. [lonsiTHe poIHKa;

. PeiHOK mipousBoutesneii (nmpoaaBuos). OcOOCHHOCTH PHIHKA;

. PeiHOK moTpebuTeneii (moxkymnareneii). OCOOEHHOCTH PBHIHKA;

. CBoiicTBa phIHKA MOTPEOUTENICIH;

. OTanbl pa3BUTHS MAPKETHHTA;

. Teomop JleBurT;

. Tomac I'ax;

. Kan bonpwitsp;

. Ixex Tpayr u On Paiic;

10. Poccep Puss;

11. ¥Yougenn Cmur;

12. Txxeppu Makkaptu u Hetin bopzen;

13. ®umun Kotnep;

14. Xan-)Kak Jlamben;

15. Maptun Jluaacrpom;

16. Mucrep HUkc;

17. ToBapHOE IPOU3BOICTBO 3IOXU ITOCTMOJIEPHU3MA;

18. Ilo3nmmoHnpoBaHKe Kak MPOIecC TOBAPHOTO MPOU3BOCTBA;

19. BpeHn u ero NpoeKTUPOBAHUE;

20. Knaccuyeckuii OpeH ¥ ero HHCTPYMEHTHI,

21. OneHka cTOUMOCTH OpeHpa;

22. Yto Takoe meperno3nunoHnpOBaHne?

23. IHCTpyMEHTBHI Mepeno3ULIHOHUPOBAHNS;

24. Co3HaTellbHOE 1 0€CCO3HATENBHOE B IICHXHMKE YEJIOBEKA;

25. PannoHanbHbIN OpeH/IUHT;

26. VppanuoHanbHbIH OpEHIUHT;

27. CerMeHTHPOBaHUE PHIHKA KaK CUCTEMHasl CTPATEer s MAPKETUHI'A;
28. IIpaBuio ITapeTo 1 ecTeCTBEHHOCTh COLIMAILHOTO HEPABEHCTBA,
29. Makpo-cerMeHTHpPOBaHHE PBIHKA U COL[ATIbHAS CTPYKTYPa,

30. UnankaTOpbl HEPABEHCTBA U CIIPABEJIMBOCTH B MuUpe U B Poccuy;
31. CermeHTHpOBaHUE PHIHKA KaK CUCTEMHAsl CTpaTerys yIpaBiIeHHs OTHOLIEHUAME ¢ KineHTamu. CRM-cucrema;
32. OueHka JIOSUIBHOCTH: Kak paboraet cucrema NPS;

33. CriocoObI MPOCTOTO CErMEHTUPOBAHHS PHIHKA;

34. Moaenp NpeIMETHOTO MO COBPEMEHHOTO MAPKETHHTa;

35. CtpyKTypa COBpEMEHHOI'0 TOBapa U ero CBOWCTBA;

36. )KusHeHHbI IUKII TOBapa;

37. MynbtuaTpuOyTrBHAs MoIenb ToBapa JlamOeHa,

38. LleHa kak MHCTPYMEHT MAapKETHUHIa;

39. Yro Takoe 1eHa U KaK oHa opopmiisiercs?

40. LleHnoBble cTpaTeruy;

41. IIpumep uccrneoBaHus IEHOBBIX OXHUIaHUN. MoennpoBaHue 1IeH.
42. MeTon oLIEHKH LIEHOBOH 4yBCTBUTENbHOCTU PSM;

43. Cucrema qucTpuOYIIMU ¥ TOBAPOIBIKEHHUS;

45. Cucrema aucTpuOyuum;

46. Kanan ToBapOIBIKEHYS,

47. Cucrema MepUeHIa3uHTa;

48. CucreMa MapKETHHIOBBIX KOMMYHUKAIIUT;

49. nTerpupoBaHHble MapKETHHIOBbIE KOMMYHMKALIUHY;

50. HTepHeT-MapKETHHT: UCTOPUS, MacIUTaObl, TPEHbI;

51. Kak ycrpoeH untepHeT-mMapkeTuHr B Poccuu;

52. Crparern4eckuii MapKeTHHT;

53. Cucrema MapKeTHHTa;

54. Crparerun mapkerutra. [Iponecc ¢popMupoBanus MapKeTHHIOBOW CTpaTeruu;
55. TexHonorus NpOEKTUPOBAHUS CTPATErNYECKOT0 MapKETUHIa KOMIIAHUY;
56. I[Ipupoaa u 0COOEHHOCTH MTPOMBIIIEHHOTO MAPKETHUHTa;

57. InTepHeT-MapKETUHT U Toprosble miomanxky utepuera na B2B-poinke;

O 001NN K~ W
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58. HpOCKTHpOBaHI/Ie 1 NIPOBEACHNC MAaPKECTUHI'OBBIX HCCHGHOB&HHﬁ.

6.4. Kputepuu oneHuBaHUs

KpI/ITepI/II/I OLICHKH OOKJiaaa:

Crpykrypa:

- KOJIMYECTBO CJIali/I0B COOTBETCTBYET CONEPIKAaHHIO M IPOJOJKUTEIBHOCTH BRICTYIUIEHHS (2 Oaia);

- HAJIMYKeE TUTYJIBHOTO ClIaiiia U ciaia ¢ BeIBogamu (2 Oana).

HarmsnsocTs:

- WUTIOCTPAMOHHBINA MaTepHal MPEICTABICH B XOPOIIEM KauecTBe, TEKCT BOCIIPUHUMALTCS JieTko (2 Garna);

- ACTIOJIb30BaHKE CPEJICTB HATIIAAHOCTH MH(OopManuu (TabIniibl, TpadUKu, CXeMBbl, IUarpaMMBbl, PUCYHKH) (2 Gayuta).
Copeprxanue:

- IPE3EHTAIINs OTPaXkaeT OCHOBHBIC JTAllbI HCCIIeI0BaHUs (MIPo0OIieMa, 11ejlb, TUIIOTEe3a, X0 PaboThI, BBIBOJIBI, pecypchl) (2 Oaa);
- COACPIKHT TMOJTHYIO, TOHATHYIO HH(POPMAIIHIO 110 TeMe padoThI (2 Oaa);

- oporpaduyueckas ¥ MyHKTyal[HOHHAS TPAMOTHOCTS (2 Oaia).

VYpoBeHb MOATOTOBKH JOKJIATIHKA!

- BBICTYMAIONINN CBOOOIHO BIa/ICeT COJCPKaHUEM, SICHO U TPAMOTHO M3JIaraet marepuai (2 6ama);

- BBICTYMAIOIIUH CBOOOTHO M KOPPEKTHO OTBEYAET HA BOMPOCKHI M 3aMedaHust ayauTopu (2 6amna);

- BBICTYMAIONINI TOYHO YKIIAJBIBACTCS B paMKH periiaMenTa (2 6aa).

Onenka "Omimmuno" - 18-20 6amios;

Onenka "Xopomo" - 14-18 6anos;

Orenka "Y 10B1eTBOpUTEIBHO" - 8-14 OaoB.
Ouenka "HeynosieTBopurenbHo' - MeHee 8 Oa/UIOB.

Kpurepun ouenku keic-3aaau:

Onenka "OTin4HO":

OTBeT Ha BOTIPOCHI 3324 JIaH NPaBHILHO, OTBETHI HA JIOTIOJHUTENBHBIE BOIIPOCH BEPHEIE, YETKUE U JIOTUIHO BHICTPOCHBI.
O0BsicHeHHE X0/1a €€ pelIieHust TOAPOOHOE, OCIeI0BATEIbHOE, IPAMOTHOE, C TEOPETUIECKUMHU 000CHOBAHHBIMHU JI0BOIaMH (B TOM
YHCIIe U3 JIEKIIMOHHOTO Kypca).

Onenka "Xopomo":

OTBeT Ha BONIPOCHI 33a4H JIaH NPaBHILHO, OTBETHI HA JONOJHHUTENBHEIE BOIPOCH BEPHBIE, HO HEAOCTATOYHO 0OOCHOBAHHBIE.
O0BbsicHeHue xoa e€ peleHus nogpoOHOe, HO HEJIOCTATOYHO JIOTHYHOE, C SAUHUYHBIMUA OLIMOKAMU B ICTAJISAX, HEKOTOPBHIMU
3aTpyIHEHHSIMH B TEOPETHYECKOM 0OOCHOBaHHHU

(B TOM YHCIIe U3 JIEKIHOHHOTO MaTepHaa).

Onenka "Y 1OBIIETBOPUTENEHO"

OTBCTLI Ha BOIIPOCEHI 3aJa41 JaHbl IPABUJIBHO, OTBCTHI HA JOTIOJHUTCIIBHBIC BOITPOCHI HEAOCTATOYHO YE€TKHUEC, C OH_II/I6K3.MI/I B JICTAJIAX,
IIPOTOKOJI 3aITOJTHEH YACTHYHO WITH C OIIHOKAMH.

OO0OBsICHEHUE X0/1a €€ PEIICHUs HEAOCTATOYHO MOJTHOE, HEMOCIIEeI0BATENILHOE, C OIIMOKaMU, cl1a0bIM TEOPETUYECKUM 000CHOBaHUEM (B
TOM YHCJIIE JISKITHOHHBIM MaTepHaioM).

Onenka "HeynoBneTBopuTenbHO":

OTBeTHI Ha BOTIPOCHI 331a4X TaHbI HENTPAaBUIILHO, OTBETHI Ha JAOTOJIHUTEIBHBIE BOIIPOCHI HEMTPABUIIbHEIE (OTCYTCTBYIOT), COZIEPIKATCS
OIIHMOKHU, HETOYHOCTH.

OO0BsicHeHHE X0/1a e€ pelIeH s JaHO HEIOJTHOe, HeMOoCIeI0BaTeIbHOE, C TPyOBIMH OMINOKaMH, 0€3 TEOPEeTHYECKOro 000CHOBAHNS;

KpI/ITCpI/II/I OLICHKU MHAUBUAYAJIbHOT'O NPOCKTA:

Ouenka "oTnuyHO":

1.YpoBeHb NOCTAaHOBKH UCCIEA0BATENILCKOM IPOOIEMBL:

Pabota nccnenoBarenbekasi, IMOJTHOCTHIO MOCBSIIEHA PEIICHUIO OTHOM HaAYYHOH MPOOJIeMBI, IyCTh He TNI00ATBHOTO IUIaHa, HO
chOpMyIHPOBAHHOMN CAMOCTOSATEILHO.

2. AKTyalbHOCTb U OPUTHHAIBHOCTD TEMBI:

Tema MaJION3y4YCHHasA, IMMPAKTUICCKN HE UMCIOIIAas OIMUCAHUs, IJIA PACKPBITHUA KOTOpOﬁ Tpe6yeTcsl CaMOCTOATECIBHO ACJIaTh MHOTHE
BBIBOJIBI, COTIOCTABIISISI TOUKHU 3PSHUSI U3 COCEIHUX 00IacTe NCCIeJOBaHuUS.

3. JIOTHUHOCTh JOKA3aTeNILCTBA (PACCYKICHHUS):

Lenp peanm3zoBaHa MOCIEI0BATEIBHO, C/I€TaHbl HEOOXOIMMBIE BBIKJIAIKH, HET «IHIIHEH HHGOpMALUK, eperpyKaroiei TeKCT
HEHYXXHBIMHU ITOJPOOHOCTSIMU.
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4. KOppeKTHOCTD B HCIIOJIb30BAHUH JIUTEPATYPHBIX HCTOYHUKOB:

TekcT coaepkKUT Bce HeOOXOJUMBIE CCBUIKM Ha aBTOPOB B TEX CIIydasX, Korjaa gaércs nHGOopManus MPUHIUIIHAIBHOTO COAEPKAHMUS
(ompenenenus, onucanus, 0000MICHHs, XapaKTEPUCTUKA, MHECHHE, OLICHKA T.11.), TIPX ITOM aBTOP YMEJIO UCIOIB3YET 4y)K0Oe MHEHHE
IIPU apryMEHTALlH CBOEH TOUKH 3pEHUs], 00paIIasch K aBTOPUTETHOMY HCTOYHUKY.

5. KoanuecTBo HCTOYHHUKOB:

CITHCOK OXBAThIBACT BCE OCHOBHBIC HCTOYHUKH IO TAHHON TeMe, TOCTYIHBIE YUCHHUKY.

6. I'myOuHa uccneoBaHus:

PaccmoTpenue mpoOieMbl CTPOUTCS Ha OCTATOYHO TITyOOKOM COAEPKATEILHOM YPOBHE.

7. Opopmienue:

Pabota umeeT YETKYIO CTPYKTYPY, 00YCIOBICHHYIO JIOTHKOW TEMBI, PABHIBHO 0()OPMIICHHBIH CIIUCOK JINTEPATYPBI, KOPPEKTHO
C/IeTIaHHBIC CCBUTKU M COJIepKaHue (OTJIaBJICHHE).

Ouenka "Xoporio"

1.YpoBeHb NOCTAHOBKH HUCCIIEA0BATEIBCKO TPOOIEMBI:

PaboTa yacTHuHO NOUCKOBasi — B paboTe eCTh MPOOIEMbl, KOTOPbIE UIMEIOT YAaCTHBIN XapakTep ( He OTpakalolIui TeMy B 11EJI0M, a
Kacarolyecs TOJIBKO KaKHX-TO €€ acleKTOB)

2. AKTyaJlbHOCTh U OPUTHHAIIBHOCTD TEMBI:

Tema ¢ 1OCTaTOUYHBIM KOJIMYECTBOM «OEIBIX MATEH», 1100 MpobiieMa MocTaBjIeHa IOCTaTOYHO OPUTHHAIILHO, BCJIEICTBHUE YEro TeMa
OTKPBIBAETCS C HEOXKUTAHHON CTOPOHEL.

3. JIorHuHOCTh JOKA3aTeNILCTBA (PACCYKICHHUS):

B pabote m160 ymymeHsl HEKOTOPBIE BaKHBIE apTyYMEHTEL, TH0O eCTh «THIIH HHpopMarws. [leperpyxaromas TeKCT HeHYKHBIMHU
OJIPOOHOCTSIMH, HO B LIEJIOM JIOTHKA €CTh.

4. KoppeKTHOCTb B HCTIOJIb30BAaHHH JIUTEPATYPHBIX HCTOUHHKOB:

Tekct conepkUT Hanboiee He0OXOIMMBIE CCHIIIKH HA aBTOPOB B TEX CIIy4asx, KOTJa AenaeTcs HHpopMalus NPHHIUITHAIBHOTO
coziep>kaHus (OTpeeneHrs, 0000IIeH s, OTIMCAaHNs, XapaKTePUCTHKA, MHEHHUE, OTICHKA H T.J.)

5. KoanuecTBo HCTOYHHUKOB:

CnHcok UMeeT HeCKOJIBKO HCTOYHHKOB, HO YITYIIEHBI HEKOTOPBIE BAKHBIE aCTIEKTHI PaCCMaTPHBAEMOH IPOOIEMBL.

6. 'myOuHa ucciaenoBaHus:

PaccmoTpenne mpoOieMbl CTPOUTCS Ha COJePIKaTeIEHOM YPOBHE, HO IITyOHHA PACCMOTPEHHS OTHOCHUTENbHA.

7. OdopmieHue:

Pabora B 001IEM COOTBETCTBYET TPEOOBAHMSM, H3JI0KEHHBIM B Clleytomieii rpade, Ho UMeeT HEKOTOpBIe HeTOYETHI, JTN00 OTHO H3
TpeOOBaHUI1 HE BBIMOJIHACTCA.

OneHka "yIoBIETBOPUTENILHO"

1.YpoBeHb IOCTaHOBKH HUCCIIEIOBATENLCKON IPOOIEMEL:

PaboTa B 11e110M penpoayKTUBHA, HO CAEIaHbl HEIJIOXHE CAMOCTOSTEIbHBIE 0000IICHHS

2. AKTyanbHOCTb H OPHTHHAIBHOCTD TEMBIL:

Tema HU3y4dCHHas1, HO B HEll MOSBUIINCH ((6CJ'[blC IIsAITHaA» BCJIICACTBUC HOBBIX JTAHHBIX, J'II/I6O TEMa OTHOCUTCIIbBHO MAJIOU3BECTHAs, HO
npobiiemMa «MCKycCcTBeHHasDy. He mpencraBisronias HICTAHHOTO HHTepeca I HayKH.

3. JIorHuHOCTh JOKa3aTeNbCTBA (PACCYKICHHUS):

PaboTe MOYKHO 3aMETUTH HEKOTOPYIO JIOTHYHOCTD B BHICTPAaUBaHHN HH(MOPMAIINH, HO IEJIOCTHOCTH HET.

4. KOppCKTHOCTb B UCIIOJIb30BAHUHU JIMTCPATYPHBIX HCTOYHHUKOB!

[IpoTtuBopeunii HET, HO CCHUIOK JIMOO MPAKTUUECKH HET, TMOO OHU JETAI0TCS PEAKO, JaleKo He BO BCEX HEOOXOAMMBIX CIydasX.
5. KoanuecTBo HCTOYHHUKOB:

1 — 2 ucrounuka

6. I'myOuHa uccneoBaHus:

Pabota cTpouTCs HA OCHOBE OHOTO CEPHE3HOT0 NCTOYHHKA, OCTAIBHBIC — MOMYJISIPHAS JIUTEPATypa, UCTIONb3yeMas KaK HILTFOCTPALHs.
7. OpopmieHue:

Pabota nMeeT Kakylo-TO CTPYKTYPY, HO HECTPOTYIO.

KpI/ITCpI/II/I OLICHKHU OTBETA CTYJACHTA Ha 3auéTe/3K3aMeHE:

OHeHKa «OTJIMYHO»:

CTyJIeHT MOKa3bIBACT HE TOJIbKO BBICOKHH YPOBEHBb TCOPECTUUCCKUX 3HAHUH 110 JHUCLUIIINHE ((MapKCTI/IHF», HO U BUJIUT
MCEXKINCHUIUIMHAPHBIC CBA3H. VYmeer AHAJIM3UPOBATH MMPAKTUYCCKHUE CUTYallUU. OtBeT HOCTPOCH JIOTUYHO. MaTepI/IaJ'I ns3jaracrcs

YETKO, SICHO, apI'yMEHTHPOBAHO. YMECTHO UCIIOIb3YeTCs] HHPOPMALMOHHBIN U WIUTIOCTPATUBHBIN MaTepHall.

OHeHKa «XOpOoIIo»:
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CTyI[eHT MOKa3bIBACT JOCTATOYHBIN YPOBEHDb TCOPETUUCCKUX U NPAKTHUCCKUX 3HaHPII>1, CBO6OZ[H0 OIICPUPYET NMOHATHUAMU
AHUMAIIMOHHOHN JACATEIHHOCTH. YMEET AHAJIM3UPOBATh MPAKTUYCCKUE CUTYalluH, HO JOITYCKA€T HCKOTOPBIC MMOIPCITHOCTH. OtBer
MOCTPOCH JIOTUYHO, MaTE€pHall U3J1aracrcsa rpaMoTHO.

OHCHKB. «YOOBJIETBOPUTCIIBHO»:

CTy,Z[BHT ITOKa3bIBACT 3HAHUEC OCHOBHOTI'O JICKIHOHHOTO M MPAKTUYECCKOI0 MaTepurasa. B otBeTe He Bcerna IIPUCYTCTBYECT JIOTUKaA
U3JI0KCHU . CTyZ[eHT HCTIBITBIBACT 3aTPYAHCHU S IPU MPUBCACHNUU MPAKTUYCCKUX ITPUMEPOB.

7. YHEBHO-METO/JMYECKOE H HHOOPMAIIMOHHOE OBECIIEYEHWE JTUCHUIIJIUHBI (MOAY JIS)

7.1. Pexomenagyemas JinTepaTypa

7.1.1. OcHoBHas JUTepaTypa

ABTODBI, COCTaBUTETHN 3arnaBue WsnmarensctBo, Ton| Pecypc
JI1.1 |lenakun M.B., MapKeTHHI: CUTYal[MOHHBIE 33Ja4M U TECTHI Mocksa : 3BC
Muxaiinosa B.M., (https://znanium.com/catalog/document?id=416491) W3narenbcTBO
Kypenosa JI.T"., "Maructp", 2023
Kpusomeesa E.B.
JI1.2 |Pe3nuk I'.A. MapxkeTHHr: yaeOHoe nocodue Mocksa : OO0 3BC
(https://znanium.com/catalog/document?id=417786) "Hayuso-
H3J1aTeNIbCKUN
nentp UHOPA-
M", 2023
JI1.3 |CunsieBa 1. M., MapkeTHHT: y4eOHHUK AJIs BYy30B Mockaa : IOpaiir, 3BC
Kunsoosa O. H. (https://urait.ru/bcode/510611) 2023
7.1.2. JlonoHuTeIbHAS JIUTEPATYPa
ABTODBI, COCTaBUTETHN 3arnaBue MsnparensctBo, Ton| Pecypc
JI2.1 |Kapmoga C. B., Mapketunr. [Ipaktukym: ydeOHOE TOCOOHUE IS BYy30B Mockga : FOpaiir, 9BC
3axapenko U. K., (https://urait.ru/bcode/510880) 2023
Kacaes b. C., Ko3nosa
H. I1., PoxkoB U. B.,
Kunerosa O. H.,
®dupcora I. A.,
®upcos 10. 1.,
Canpuukosa JI. C.
JI2.2 |Janbko T. I1. VYnpapieHue MapKeTHHIOM: Y4eOHUK U IPAKTUKYM IS BY30B Mocksa : IOpaiir, 3BC
(https://urait.ru/bcode/510948) 2023
J12.3 |Koxepuukora I'. I1., |[MH(popMannOHHBIE CHCTEMBI U TEXHOJIOTHH B MapkeTHHre: yuebnoe |Mocksa : IOpaiir, 9BC
Oaunnos b. E. nocoOue AJisi By30B 2023
(https://urait.ru/bcode/511454)
7.1.3. MeTtoauueckne pa3paboTKu
ABTODBI, COCTAaBHTEIH 3arnaBue WznatenscTBO, Tox| Pecype
JI3.1 |Mypry3anuesa T.B. MapKeTHHT YCITyT: 3aJlaui, KSUChI, TECThI: Y4eOHO-METOIHUECKas Mockga : [lamxkoB 9BC
mTeparypa u K, 2023
(https://znanium.com/catalog/document?id=429139)
7.2. Ilepeyennb pecypcoB HHGOPMAMOHHO-TeJIEKOMMYHHKAUMOHHOI ceTu ""MHTepHeT"
D1 (1. Jlanb [OnekTpoHHBIH pecypc] : a1ekTpoHHO-0nbmmoTeuHas cucrema (3bC) / uznarenbcrBo Jlans. http://e.lanbook.com/
32 |2. VYHuBepcuTeTcKas OnbinoTexka oHnaitH [DIeKTpoHHBIH pecypce] : aneKTpoHHO-0nbmoTedHas cuctema (ObC) / 000
Hupexrmenua [Madnummnr http://biblioclub.ru/
33 |3. IOpaiit [DnexkTpoHHbIH pecypc] : a1ekTpoHHO-O0nbmmoTeynas cucrema (9BC) / n3narenscto FOpaiit. https://biblio-
online.ru.
94 |4. Znanium.com [DneKTpoHHBIH pecypc] : anekTpoHHo-0ubmnoTeunas cucrema (3bC) / HayuHo-u3narenbckuid IEHTp
MHO®PA-M. http://znanium.com/.
35 |5. eLIBRARY.RU [DnekrponHsIit pecypce] : anekrponHas oudnauoreka / Hayd. snexTpoH. 0-ka. http:/elibrary.ru/defaultx.asp.
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26 |6. bubaunorpaduueckue 6a3el manasix MTHUOH PAH [Onexrponnstiii pecypc] http://inion.ru/resources/bazy-dannykh-

inion-ran/
7.3 IlepeueHb HHGOPMALMOHHBIX T€XHOJIOTHIi
7.3.1 IIporpaMmmHoOe oGecnieyeHue
MS Office365
Adobe Reader

7.3.2 IIpodeccnonaibHbie 62361 JAHHBIX U HHGOPMALHOHHO-CIIPABOYHbIE CHCTEMbI

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIIUIIJIMHBI (MOAY JIST)

Jnst peanu3anuyl AUCIUIUTMHEL UCTIONB3YIOTCS yUeOHbIe ayANTOPUH IS IPOBEACHHS 3aHATHH JISKIIMOHHOTO THIIA, 3aHATHIA
CEMHHAPCKOTO TUIIA, TPYIIIOBBIX U MHIUBHUYyaJIbHBIX KOHCYIBTAIMHA, TEKYILIEro KOHTPOJIS ¥ IPOMEKYTOYHOH aTTECTAalluH, a TAKKE
MIOMETICHUS ISl CAMOCTOSITETIbHON paboOTHI.

VY4eOHble ayJUTOPUH YKOMIUIEKTOBAHBI CHICLIUAIIM3UPOBAHHON MEOENBIO0 U TEXHUYECKUMU CPEJICTBaMHU 00yUEHHS: CUCTEMHBIH OJI0K
WX HOYTOYK, IPOEKTOP, IKPaH.

JIy1s ipoBeICHYSI 3aHATHI JICKITMOHHOTO TUIIA MPEJIaraloTcs Habophl JEMOHCTPAIMOHHOTO 000PYIOBaHUS U YUeOHO- HATJISIITHBIX
MOCOOHI.

IMomemeHust A71st CaMOCTOSATEIbHON paboThl 00YUIAIOMNXCS OCHAIIEHB! KOMITBIOTEPHOH TEXHUKOHN € TIOAKITIOYEHHEM K CeTH
"NuTtepHeT" 1 00ecredeHUeM JI0CTYNa B JIEKTPOHHYIO HHPOPMALMOHHO-00pa30BaTeIbHYIO Cpelly YHUBEPCUTETA.

OcBoeHue JUCIHHUIIIMHBI (MOI[yJ'[SI) WHBaJIMJIaMU U JIMIaMHX C OTPaHUYCHHBIMH BO3MOXHOCTAMHU 3/I0POBbSA OCYIIECTBIIACTCA C
HCIIOJIB30BAHUEM CPEIACTB 06yqu1/151 001IIIeT0 ¥ CIIEMAILHOTO Ha3HAYCHHS:

— JIEKIMOHHAS ayTJUTOPHS — MYJIBTHMEUIHOE 000pyI0BaHHEe, MOOMIBHBIN paJHoKIIace (IS CTYIEHTOB C HapyLIICHUSIMH CITyXa);
WCTOYHUKH MUTAHUS ISl UHAUBUAYAIBHBIX TEXHUYECKHX CPEJICTB;

— y4ueOHast ayJIuTOPHS [T MPAKTHUECKHUX 3aHATHI (CEeMUHAPOB) — MyJIbTUMEANHHOE 000pyIOBaHNE, MOOMIIBHBIH paguokiace (s
CTYJICHTOB C HapyIIECHUSIMH CITyXa);

— yueOHas ayAUTOPUsI A1l CAMOCTOSATENbHON pabOThl — CTaHAAPTHBIC paboune MecTa ¢ IEPCOHATIbHBIMU KOMIbIOTEpaMu; pabouee
MECTO C ITEPCOHATBHBIM KOMITBIOTEPOM, C IIPOTPaMMOi 3KPaHHOTO TOCTYIIA, IPOTPAMMOil SKPaHHOTO YBEINUCHUS 1 OpaiiieBCKIM
JUCILIEEM VISl CTYACHTOB C HapyLUICHUSIMU 3PEHUSL.

B kaxnoii ayauropu, rae 00ydaroTcst MHBAJIHUIBI U JIUIA C OTPAHNYEHHBIMHI BO3MOXHOCTSAMH 310POBbsI, JOJKHO OBITh
IIPEAYCMOTPEHO COOTBETCTBYIOIEE KOTMIECTBO MECT JUISl OO YUAIOLIUXCS C YIETOM OTPaHUYEHHH UX 30POBbSL.

B y4eOHbIe ayIUTOpHUU IOTKEH OBITh 0OecnieueH OeCIpenITCTBEHHbIH JOCTYII Ul 00Y4aroIMXCsl HHBAIUIOB U 00yJaIOIUXCs ¢
OTpaHIMYEHHBIMH BO3MOXKHOCTSIMH 310POBbs. [lepedeHs CHeuanbHbIX TEXHHIECKUX CPEACTB 00YUIEHHS JUI HHBAMOB U JIHI] C
OrpaHUYEHHBIMU BO3MOXKHOCTSAMH 37I0pPOBbs, UMEIOIINXCS B PerHOHaNnbHOM yueOHO-HayqYHOM LIEHTPE HHKIIIO3UBHOIO 00Pa30BaHUs
Yenl'V:

— Tudnorexuuueckas ayIuTopus: TUHIOTEXHUUECKUE CPEACTBA: OpaiIeBCKUI KOMIIBIOTEP € JUCILUICEM U IPHHTEPOM,
TudIOKOMIIIEKC «UHTaIOmas MaIIIHAY, TEICBU3HOHHOE yBEIIUUBAOIIEE YCTPOHCTBO, TH(IOMArHATONEI KaCCETHBIE M U(POBEIE
JUKTO(OHBI; cliennaabHOE IPOrpaMMHOE o0ecedeHue: IporpaMma pedeBoit Hasuranuuu JAWS, pedeBble CHHTE3aTOPBI («TOBOPAIIAsL
MBIIIBY), 3KPAHHBIE TYIIBL.

— Cypnorexnuueckas ayautopus: paguoknacc “CoHer-P”, mporpaMMupyeMsle ClyXOBbIE allapaThl MHINBULYAIbHOTO M0Jb30BAHUS
C yCTPOICTBOM 3aJaHus pexnMa paboTHl Ha KOMITBIOTEpE, HHTEPAaKTHBHAs focka ActiveBoard ¢ ciucremoit ronocoBanns,
AKyCTHYECKUH YCHIIMTEINb U KOJOHKH, MYJIbTUMEANIHBINA IPOEKTOP, TEIEBU30P, BUICOMATHUTO(OH.

9. METOAUYECKHUE YKA3AHUA JJI OBYYAIOIIUXCA 11O OCBOEHUIO JUCHUTIJIMHBI (MOY JIS)

ITpu peanuzanuy mporpaMMbl AUCHUILTHHEL "MapkeTusr”, B cootBeTcTBuH ¢ TpeboBanusiMu @I'OC BO, npexycmarpuBaercs
MIMPOKOE UCTIONB30BaHUE B y9eOHOM MpOIiecce aKTHBHBIX M HHTEPAKTHBHEIX ()OPM IIPOBEICHHS 3aHATHH B COUCTAHUH C
BHEAyIUTOPHON paboToM ¢ 1enbio HOPMUPOBAHUS U Pa3BUTHUS MPO(ECCHOHANBHBIX HABBIKOB B M3ydaeMoi o61acTu. Vcnons3yemble
METOJIbl 00y4YeHUsI TPEOYIOT OT CTYIEHTOB BHICOKOH BKIIFOUEHHOCTH B IIPOLIECC 00YUEHUS U IIOCTOSHHOM 1ieIeHaNpaBIeHHON
CaMOCTOSATENBHON pabOoTHI IO JOCTHXKEHUIO ITOCTABICHHBIX B OCBOCHUN JUCLHUIIIMHBI LEJICH.

AynuTtopHoe 00ydeHue npelycMaTpUBacT HHTEPAKTHUBHBIE JIEKLUH, B YACTHOCTH, IPOOIEMHBIE JIEKIIMU; CEMUHAPBI B MAIOTOBOM
PEXHMe - TPOOIEMHbIE CEMHHAPBI; TPYNIIOBBIE PELICHUsS 3a1a; MyOINYHOMN 3aIIUTHI BHINOIHEHHBIX JOMAIIHUX 3aJaHui (I0KIaz ¢
npe3eHTanuen).

[TpoGnemHast JeKLUs MpeAnonaraeT IOCTAHOBKY M pa3pelleHHe IOCTaBICHHBIX POOIEM ¢ Pa3IN4HON CTENICHbIO aKTUBU3ALUH
CTyZeHTOB. B 3THx 1emsx pa3paboTaHo clieqyrolliee METOJUYECKOe obecrieueHe: Habop MPOOIEMHBIX BOIIPOCOB U TE€M IS
00CyXIeHHs, TEMAaTHKA JOMAIIHIX KOHTPOJIBHBIX BOIIPOCOB U IPUMEPHBIN IEPEUeHb TECTOBBIX
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BOIIPOCOB.
[pakTHyeckue 3aHATH U CEMUHAPHI MPOBOAATCS B (hopMe AUCKYCCHIL, TPYIIIOBOTO 00CYXKICHHUS TOCTaBICHHOMN MPOOJIEeMbI IS
BBIPAOOTKM COBMECTHBIX PEIICHUI WM MIOMCKA HOBBIX ITyTel pemenus npodieMsl. IIpenogaBaTens Ipy 3TOM BBIIOJIHSET POJb
MoJiepaTopa: 3a1aéT BOIPOCH], KOMMEHTHPYET IpeiiaraeéMble OTBETHI, IpeularacT BO3MOXKHBIE ITyTH PEIICHNS, CTUMYIUPYeT 0OMeH
MHEHHSMHU.

I'pynmoBas pab6ota cocTouT B YOPMHUPOBAHUM MAJIBIX TPYIII, PEIIAIOIINX OJUHAKOBBIE MM CXOAHBIE IPOOIEMBbI U 3alHIAOIINX
c(hOpPMHUPOBAHHBIE MU PEIICHHS B OTKPBITHIX JUCKYCCHAX C APYTHMH IPYIIIaMHU.

B yueOHOM mpoliecce UCHOIb3YIOTCS TAKKE UTPOBBIE METOJIb OOYUEHUS: IETI0BBIE UTPBI, Pa3bIIPHIBAHUE POJIEH, UTPOBOE
npoexTupoBaHre. OCHOBHAs 11eJIb IPOBEICHUS JIEJIOBBIX UTP — JaTh NPAaKTUKY NPUHATHS YIPaBICHYECKUX PELICHUH Ha OCHOBE
UCIIOJIb30BAHUS COOTBETCTBYIOIUX METO/IO0B, UCIIOJIB3YIOMIUXCS B IPAKTUUECKOH NeATeIbHOCTH FOCYJapCTBEHHBIX 3aKa34UKOB,
KOMHCCHUH, y9aCTHUKOB 3aKyloK. POpMBI 1 METOIBI 00yUIeHUsI, TPIMEHsIEMbIe IPH N3yYeHNH AUCUUILIHHEL, CIOCOOCTBYIOT
3aKpEIUICHUIO U OBJIAJCHHUIO HOBBIMU 3HAHUSIMU U YMEHUSIMHU, OTYYCHUIO HABBIKOB B 00JIACTU HCIIOIb30BAHNUSI COBPEMEHHBIX METOJIOB
MIPUHATHS PEIIeHNH B cdepe 3aKyNOoK Il YAOBIECTBOPEHHUS TOCYIapPCTBEHHBIX U MYHHULUIIAIBHBIX HYXKI.

Ji1st 0cBOEHMS M3Yy4aeMON JUCHIUILIMHBI IPeJJIaraeTcst Clie Iyl anropuT™ AeicTBUN CTYAEHTOB:

1. I3y4uTh CIUCOK TeM JIEKIIHOHHBIX M MIPAKTHIECKUX 3aHATHH U BONPOCOB JII 00CYKICHNS;

2. O3HaKOMUTHCS CO CIIUCKOM OCHOBHOI U TONOJHUTENIBLHOM JTUTEpaTyphl U HOPMATUBHO-NIPABOBBIMH aKTaMH O JUCLUIIINHE;

3. BriOpaTh U3 COOTBETCTBYIOIINX CITUCKOB TEMY ULl HAIIMCAHUS dcCe, 33/1a9H, JOMAIITHETO 3a/1aHNs;

4. Ilposectu 6ubaMorpadIecKoii MOMCK HEOOXOJUMBIX JONOJHUTEIbHBIX HCTOUHUKOB HH(OPMAIMU [UIS BBIIOTHEHHS
MPaKTUYECKUX 3aJaHui (3cce, 3a1a4u, TOMAITHETo 3a/1aHus);

5. ITo ka0l npoiAEHHO BO BpeMs ayIUTOPHBIX 3aHATHI TeMe IOATOTOBUTH HE MEHEE JEeCATH TECTOBBIX BOIPOCOB C BApUAHTAMHU
OTBETOB M HAIIPABUTh 110 3JIEKTPOHHOH ITOYTe MpenoaasaTesto. [Ipn 3ToM BOnpockl He TOIKHBI IIOBTOPSTH T€, KOTOPBIE HCIOJIB3YIOTCS
JUISL CaMOTIPOBEPKH;

6. HanpaBuTh npenoaBatesnio B 3IEKTPOHHON GopMe st OLEHKH KayecTBa BHITIOIHEHHUS, TOATOTOBICHHOE B COOTBETCTBHU C
TpeOOBaHUSMH K Hay4HOH ITyOIMKaINHY, 3CCe.

7. IloaroToBUTH U1 AOKJIaJa HA IPAKTHYECKOM 3aHATUH MPE3EHTALMIO 110 BBHIIIOJIHEHHOMY IIPAKTHYECKOMY 3aJlaHMIo (3a/1a4e,
JIOMalIHEMY 3aJ]aHUIO);

8. B ciyqae HeoOxoauMocTr chopMHPOBATH KOMAH/IYy MO MPE3EHTAIMU BO BPeMsI MPAKTHYECKOTO 3aHATHS BHIIOJIHEHHOTO
[IPaKTUYIECKOro 3aJaHusl (3aJaue, JOMalIHEMy 3a/JaHulo).

9. Bo BpeMst MpaKkTHYECKOTO 3aHATHS IIPEICTABUTH MPE3EHTAIMIO ¥ IPOBECTHU ITyOIMIHYIO 3alIUTY ITOTYyIEHHBIX PE3yJIbTaTOB,
peleHuii 1 BEIBOJIOB.

B ciyuyae nmpUMeHEHHUs IPH Pean3aliy JUCLHUILUIHHBI SJICKTPOHHOT0 00y4eHHs, AUCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOT Ui
obuieHne 00y4aroNIMXCs ¥ MPENoAaBaTelIsl OCYILIECTBISIETCS B PEKMME PEalIbHOTO BpeMeHH (OHJIaiH-IeKInK (BeOHHAPbI), YaThl,
BUJI€0-KOH(EPEHIINH U JIP.) WIN OTI0KEHHOI'0 BPEMEHH (CHCTeMa JUCTaHIIMOHHOTro 00yuenus Moodle, MS Office365, dopymsl,
9JIEKTPOHHAsI T10YTA H JIP.).

bonbiryio 4acTh BpeMeHH 00y4aloliecs: CAaMOCTOSTENBHO PaboTalOT ¢ yueOHO-METOANYECKMMH MaTepUalaMH.

CTyzneHTbl MMEIOT BO3MOXKHOCTbh KOHCYJIBTHPOBATHCS C MPENOIaBaTeIeM 110 BCEM BOIIPOCaM, BOSHHUKAIOIIMM B X0/1€ CAaMOCTOSITENIbHOM
paboTHI TOCPEICTBOM JIMYHOTO KAOWHETA CTYACHTA, SNEKTPOHHO IOYTHI, COL[MANIBHBIX CETeil U T.II.

Joctyn o0y4arorerocst K yaeOHbIM pecypcaM B PEIKMME OTIIOKEHHOTO BPEMEHH, CaMOCTOSTENIbHOM paboThl OCYILECTBISIETCS Yepes3
ceTh MIHTEpHET B yI0OHOM JUIsl HETO MECTE, BPEMEHHU U TeMIIC.

[Tpu 0Oy4eHuM JHLl C OTPAHUYCHHBIMU BO3MOYKHOCTSIMU 37I0POBBSI AJIEKTPOHHOE 00yUEHHE, TUCTAHIIHOHHbBIE 00pa30BaTeIbHbIC
TEXHOJIOTHH TIPEIyCMaTPUBAIOT BO3MOXKHOCTD IIpHeMa-niepeads MHGOPMAaIK B JOCTYITHBIX I HUX (hopMax.

Peanu3zanust JUCHUILTUHBI C IPUMEHEHUEM DIIEKTPOHHOTO 00y4YeHHs, TUCTAaHIIMOHHBIX 00pa30BaTeNbHBIX TeXHOIOTHH (1anee — D0,
JOT) ocymectBisiercs: HA oCHOBaHHHU «I10JI0XKEHHSI 0 peaNn3alnuyl OCHOBHBIX H JIOTIOJHUTEIBHBIX 00pa30BaTeIbHBIX IPOrPaMM ¢
MIPUMEHEHUEM DJICKTPOHHOTO 00yUYEeHHMS M JUCTAHIIMOHHBIX 00pa30BaTeNIbHBIX TEXHOJIOTHH B (peaepabHOM rocy1apCTBEHHOM
0r0/KETHOM 00pa30BaTEIbHOM YUPEKICHUH BbIcIIero o0pasoBanus «Uensi0MHCKUI rocy1apcTBEHHbII yHUBepcuTeT», «llonoxenus
0 MOpsAKE 3a4eTa 00YYaOIIUMHUCS [0 OCHOBHBIM MPO(ECCHOHAIBLHBIM 00pa30BaTeNIbHBIM MPOrPAMMaM BBICILIETO 00pa30BaHUs B
OI'BOY BO «Yenl'Y» pe3ynbTaToB OCBOCHHUS B OPraHU3ALMAX, OCYIIECTBISIOINX 00pa30BaTeIbHYIO JEeSITEIbHOCTh, YUeOHBIX
MIPEMETOB, KypCOB, TUCIMIUIAH (MOJyJIei), MPAKTHK, IOTIOJHUTEIBHBIX 00pa30BaTEeIbHBIX IPOTPAMMY TIOCPEACTBOM DJICKTPOHHOU
nHpopManmoHHo-o0pa3oBarensHol cpensl PTBOY BO «Uenl Yy». B uckimounrensHbix ciaydasx (popc-Maxop H T.I1.) IPH
peanu3zanuu o0pa3oBaresibHOU AesaTenbHOCTH ¢ npuMeHeHreM D0, JIOT MoryT NpUMEHSATh KOMIOHEHTHI, HE BXOASIIHNE B TIEPCUCHb
3JIEKTPOHHOM HHPOPMAITMOHHO- 00pa30BaTEILHOMN CpeIbI.

10. CHEIIMAJIBHBIE YCJIOBUS OCBOEHUA JUCHHUIIIMHBI OBYYAIOIIIUMHUCS C
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NHBAJNIHOCTBIO 1 O PAHUYEHHBIMHA BO3ZMOXHOCTSIMHU 3JOPOBbS

OcBoeHHE TUCHUILIMHBI HHBAJIUIAMH U JIMIIAMH C OTPAaHUYCHHBIMH BO3MOXHOCTSIMU 3JI0POBbSI OCYILIECTBIISIETCS C UCIIOIb30BaHUEM
CHEIHATbHBIX TEXHHYECKUX CPEJICTB U TOJI0 HHPOPMANMOHHBIX TEXHOJIOTHIA, IPETOCTABIIEMbIX PeCypCHBIM yIeOHO-METOINIECKUM
LEHTPOM 110 00yIEHHIO HHBAIMIOB U JIHI] C OTPaHUYEHHBIMH BO3MOXKHOCTSIMH 3710poBbsi Yenl'Y 1o 3ampocy o0ydwaromerocs.

1. MoOwIbHbBIE CTICIHANTbHBIC TEXHUUSCKHUE CPEICTBA IS JIUI C HApyIICHUSAMHE 3PEHHS: TOPTATHBHBIN KOMITBIOTEP C BBOJIOM/BBIBOJIOM
mipudTom Bpaiins ¢ cuaresaropom peun «ElBraile-W14J G2»; HOyTOyKH ¢ mporpaMMHO# 3kpaHHOTO noctyna NVDA; aleKTpoHHBIC
YBEJMYUTEIH IS YAAJCHHOTO MPOCMOTPa; BUICOYBEIIMUUTENHN MOPTATHBHBIC, TU(IOILICE; U(POBBIC AUKTODOHBI.

2. MoOunbHBIe CrelaNbHble TEXHUIECKHE CPEACTBa JUIA JIMI C HApYIICHHSAMHU CIIyXa: CHCTeMa CBOOOTHOTO 3BYKOBOTO IIOJISI CO
BCTPOCHHOW COBMECTHMOCTBIO ¢ FM-ycTpoiictBamu; paauokiacchl «CoHeT-PCMy ¢ mepelaTyukoM, 3ayIIHBIM HHIYKTOPOM U
WHAYKIIMOHHOM TeTiei; cucremMa MHGOPMALMOHHAS Ui cliabociblimanmx nepeHocHas «Mcrok» A2 co BCTPOCHHBIM IUICEPOM —
3BYKOBBIM HH()OPMATOPOM; JOKYMEHT-KaMepa; MpOorpaMMHUPyEMbIE CITyXOBBIC alnapaThl HHIUBUAYaIbHOTO TOJIH30BAHHUSI.

3. AccuctuBHble MH(QOPMAIIMOHHBIC TEXHOJIOTHH: IMPOTPAMMHOE O0ECHeueHHe SKPAaHHOI0 JOoCTyma ¢ cuHTe30M peun NVDA;
IIPOrPaMMBbl SKPaHHOTO YBEIMYEHHUS; IPOrPaMMbl PEYEBOTO CUHTE3a Il KOMITBIOTEPOB U HOYTOYKOB; IIPOrPaMMBI PE4EBOT0 CHHTE3a
JUTSL MOOMJIBHBIX YCTPOMCTB; SKpaHHas KJIaBHATYpa; SKpaHHAS JIyTIa.

[Tpu HeoOXomuMOCTH IJIsi OOYYAIOUIMXCSl C HApYUICHUSIMH 3pEHUS Ha paboyux MecTax Mjs HPOBEICHUS IMPAKTUYECKUX MU
a00paTOPHBIX 3aHITUH YCTaHABIMBACTCS CIIEIMAIBHOE MpOorpaMMHOe obecriedeHue (mporpamma pedeBoil HaBuranmd NVDA,
pedeBbIe CHHTE3aTOPbI, SKPAHHBIE JIYIIBI).

B yueOHble aymuTopuu oOecreuMBacTCs OCCIPENATCTBEHHBIH JOCTYN JUIS OOYYAOUIMXCS MHBAIUIOB W OOYYarOlUXCS C
OTpPaHUYEHHBIMH BO3MOXHOCTSIMHU 37I0pOBbsl. B Kakmoil aynuropuu, rae oOy4aroTcss WHBAJIMIBl W JIMIA C OrpaHHYEHHBIMU
BO3MOKHOCTSIMH 370POBBSI, IPETyCMaTPUBAETCS COOTBETCTBYIONIEE KOJIMIECTBO MECT Uil 00YJAIOMMXCS € YUEeTOM HapyIIeHUH uX
3/I0POBbA.

J7st oCBOSHUS TUCIUIUIMHBI HHBAJIHUAAM U JIUIAaM C OTpaHMYESHHBIMH BO3MOKHOCTSIMH 3I0POBbSI IIPEIOCTABIISIETCS TOCTYI K EYaTHBIM
HCTOYHHKAM, UIMEIOLIMMCS B Hay4HOH Onbmuorteke Yenl'Y, ¢ mOMONIBIO CIeNUAIbHBIX TEXHUYECKUX CPEACTB; TOCTYI K AJIEKTPOHHBIM
HUCTOYHUKAM, TIPEJICTaBICHHBIM B (OpME 3JIEKTPOHHOrO JOKyMeHTa B (¢onae HayuyHoW Oubnauorekun Yenl'Y wnm
AJIEKTPOHHO-OMOIMOTEYHBIX CHUCTEMaX, C IMOMOILIBIO CHEHUANBHBIX TEXHHYECKHX M IPOTPaMMHBIX CPEICTB (pabouee MecTo Ui
HE3psiYero MoJb30BaTeNlsl ¢ MPOTPAMMHBIM OOECIICYCHHEM SKPaHHOTO JocTyma ¢ cuHTe3oM peun NVDA, pabGouee mecto ¢
KOMIIBIOTEPHBIM POJUIEpOM U Ki1aBuaTypoil Clevy ¢ G0iIbIIMME KHOIIKAMU U C Pa3/essIonIei KIaBUIIY HAaKJIaAKOM).
Y4eOHO-MeTOIMUeCKHe MaTepHaibl Ul O0YJaromMXCs U3 YMClia HHBAJIHIOB M JIMI C OPAHUYEHHBIMH BO3MOKHOCTSIMH 3JI0POBbBS
MPEIOCTABISIIOTCS B JOpMax, alalTUPOBAHHBIX K OTPAHUYCHUSAM UX 37I0POBbS U BOCTIPUATHS HHGPOPMAIIUK:

Jnst nrn ¢ HapyIIeHUsIMA 3peHUST:

- B I€4aTHOH (opMe yBEIUUEHHBIM IIPUPTOM,

- B ()OopMe SIIEKTPOHHOTO JOKYMEHTa,

- B opme ayauodaiina,

- B meyaTHOM (opme mpudtom bpaiins.

Jst e ¢ HapyIIeHUsIMA CITyXa:

- B IeYaTHOM (opme,

- B (popMe DIIEKTPOHHOTO TOKYMEHTA.

Jlist a1 ¢ HapyIIEHUSIMU OTIOPHO-ABUIATENBHOTO amapara:

- B TIeyaTHO# (opme,

- B ()OopMe HIIEKTPOHHOTO JOKYMEHTa,

- B hopme ayauodaiina.

JlaHHBIH TTepedeHb MOXKET OBbITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTHHI€HTA 00yJatoIMXCsl.

JAnst ’HBaJIMIOB U JIUII C OTPAaHWIEHHBIMH BO3MOKHOCTSMHE 3JJ0POBbSI OCBOSHHE JUCIUIUTHHBI MOXKET OBITh YACTHYHO WITH MOJTHOCTHIO
OCYILIECTBIICHO C UCIIOJIb30BAHUEM JTUCTAHIIMOHHBIX 00pa3oBaTenbHbIX TexHonoruit (Moodle, Adobe Connect Pro u nip.).

B ocBoeHMH IUCHUIUIMHBI WHBAJIHAAMH H JULIAMH C OTPaHMYCHHBIMH BO3MOXKHOCTSIMH 3JIOPOBBSI HCIOJB3YeTCSl HHAWBHUIyaIbHAS
pabora. Ilog uMHAMBUAYalbHOH paboOTON mojapasymeBaeTcsi JBe (OPMBI B3aMMOJCHCTBHS C TNpENoAaBaTesieM: WHAWBUAYaIbHAs
yueOHast paboTa (KOHCYNbTALMH), T.€. TOMOJHUTEIBHOE Pa3bsICHEHNE Yyd4eOHOro MaTepuaia M yriyOJieHHOe M3Y4eHUe Marepuaia ¢
TEMHU O6y‘laIOH_U/IMI/ICH, KOTOpBIE B O3TOM 3aMHTCPECOBAaHbI, W HWHIAWBUAYAJIbHAsA BOCIUTATC/IbHAA pa60Ta. I/IH}II/IBI/I}IyaI[bHBIC
KOHCYJIbTAllu¥ HAIIPABJICHbI HA MHAWBUIYaTN3aIHI0 00yIeHWs ¥ YCTAaHOBJICHHIO BOCIIUTATEILHOTO KOHTAKTa MEXKIY ITPENoaaBaTeieM
u O6y‘{aIOHH/IMCﬂ HUHBAJINAOM HIIN OGy‘IaIOHII/IMCﬂ C OrpaHUYC€HHBIMH BO3MOKHOCTSAMHU 3J0POBbA.

[Tpu npoBeaeHN POLIE Ty Pl OLICHUBAHUS PE3YIIETATOB O0YICSHUSI HHBAIHIIOB U JIHI] C OTPAHUIEHHBIMHI BO3MOXKHOCTSIMH 3JI0POBBS IO
JUCHUIIIIMHE O6eCHqu/IBaeTC${ BBIITOJIHCHUE CIICAYIOINIUX JOTIOJHHUTCIBHBIX TpCGOBaHI/Iﬁ B 3aBUCHUMOCTU OT HWHIWUBHUAYAJIBbHBIX
0COOEHHOCTEH, 00yJaouXCs:

a) MHCTPYKLHS 1O TMOPSIIKY NPOBEAEHHS IPOLEAYPhl OLEHUBAHUS PEIOCTaBIsIeTCS B JOCTYNHOH opme (YcTHO, B
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MUCEMEHHO#T hopMe, B TUChbMEHHOM hopMme miprdTom Bpaiiis, yCTHO ¢ UCIONBE30BaHUEM YCIYT CYPIONEePEBOIUNKA);

0) moctymHas ¢Gopma MpPEAOCTABICHUS 3a/JlaHUi OIICHOYHBIX CPEJCTB (B me4yaTtHoW ¢opme, B TeyaTHOW (opMe YBEITHUCHHBIM
mpudTom, B neyatHot popme mpudrom Bpaiisis, B hopMe SIEKTPOHHOTO TOKYMEHTA, 33/IaHHs 3a4MTHIBAIOTCST ACCUCTEHTOM, 33 aHHsI
MPEIOCTABISIIOTCS C HCIIOJIb30BaHUEM CYPIOIECPEBOA);

B) goctymnHas (opMa MpeoCTaBICHHsS OTBETOB Ha 3alaHus (MMCbMEHHO Ha Oymare, HaOOp OTBETOB Ha KOMIBIOTEpE, MHCHMEHHO
mpudTom Bpaiins, ¢ KCHONIB30BaHIEM YCIYT aCCUCTEHTA, YCTHO).

Ipu npoBeAeHNH MPOLIEAYPHI OLICHUBAHHS PE3yIIbTaTOB 00yYICHHSI HHBAIHU/IOB H JIMI[ C OFPAHHMYCHHBIMUA BO3MOXKHOCTSIMH 30POBbBSI
MpeyCMaTPUBACTCSI UCTIOIb30BAHUE TEXHUUECKHUX CPENICTB, HEOOXOAUMBIX UM B CBS3U C MX WHIUBUAYAJIbHBIME OCOOCHHOCTAMH. DTH
cpenctBa MOryT ObITh peocTaBieHsl Yenl'Y wiim MOTyT HCIONIB30BaThCSl COOCTBEHHBIC TEXHUYECKHE CpeacTBa. IIpr HeoOX0AUMOCTH
VHBAJIAIAM U JIUIAM C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMH 3/I0POBbSI MPEOCTABIISACTCS JOTIOTHUTEIBHOE BPeMs JUIsI IIOATOTOBKH OTBETa
Ha 3a[aHHs, POLEypa OLCHUBAHMUS PE3yIbTaTOB O0YUCHUSI 110 JUCUUIUINHE MOXKET IPOBOAUTHCS B HECKOJIBKO TAIOB.

IIpoBeneHre MPOLIEAYPHl OLCHUBAHUS PE3yAbTATOB OOYYCHUS WHBAIUAOB W JIAI C OrPAHHYCHHBIMH BO3MOXKHOCTSMH 3JI0POBBS
JOITYCKACTCS C MCIIOIb30BaHNEM ITMCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHIA.
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