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y4peXXaeHHe BBICIIEro 00pa3oBaHus
«Yensbunckuit rocynapctBenHsiil yausepcurer» (PI'BOY BO «Henl V)

MIMHOBPHAYKHU POCCHU
@” denepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE

Pa6ouas nporpamma gucruuinHb "Jle10BbIe KOMMYHUKAIMK" IO HATPABICHUIO MOTOTOBKH (CIICIIMATBHOCTH)
38.03.02 "MenemkmenT" HampasieHHOCTH (podumio) [IpoektHoe ynpasnenue u 6usnec crparerun ®T'BOY BO crp. 3
«Henl'Y»

1. IEJIX OCBOEHUA N CHUIIJINHBI

[enbio 0CBOCHHS JUCIUILIHNHEI SBISICTCS TIOATOTOBKA 00YJAFOIIErocst K OpraHUu3aI[MiOHHO-YIIPABICHUECKON I TETbHOCTH
0 HATPABJIEHUIO OJTOTOBKU IOCPENCTBOM 00ECIeueHH s 3TaroB (POPMUPOBAHHS KOMIIETEHIINH, TPEIYCMOTPEHHBIX
®I'OC, B yacTH NMPEICTABICHHBIX HIKE 3HAHUH, YMEHUI U HABBIKOB.

1.1 ChopmupoBaTh TEOPETHUECKUE 3HAHUS U MIPAKTUYECKHUE HABBIKK B 00JIACTH KOMMYHHKAIIHOHHOTO MPOCTPaHCTBA

1.2 IlpnobpecTr 3HAHUS U HABBIKK OM3HEC-KOMMYHHKAIHH I KOMMYHHUKAIIHOHHOTO TIpoIecca

1.3 BeipaboTath YMEHHS OIPEENATh ClIeNN(HUKY BHYTPHOPTraHU3aINOHHBIX KOMMYHHUKAIIAH

1.4 OmpenenuTh M aHATM3UPOBATH (HaKTOPHI 3PHEKTHBHOCTH KOMMYHHKAIMH 1 MCHEDKMEHTA YIIPaBICHUS

1.5 ChopmupoBath MpaKTHYECKHE HABBIKU Pa3pabOTKU M OCYIIECTBICHUS KOMMYHHKAIIHI ITPOIIECCOB B OOIIECTBE.

2. MECTO JUCIIUITIJIMHBI B CTPYKTYPE OIIOII

Huka (paznen) OIOIT: K.M.03.03

2.1 TpeOoBaHus K NPEABAPUTEIbLHOI IIOAT0TOBKE 00y4al01Ierocs:

CTyneHT MoJbKeH 3HATh M MOHUMATh 3aKOHBI Pa3BHTHS MPHUPOJIBI, OOIIECTBA U MBIIUICHHS 1 YMETh ONIEPHPOBATH ITUMHU
3HaHUSMH B TIPOPECCHOHANLHON AATENFHOCTH; YMETh aHAIM3UPOBATh M OLIEHUBATH UCTOPUIECKUE COOBITUS; BIaleTh
KYJIBTYPOi MBIIIICHUSI, CIIOCOOHOCTBIO K BOCIIPHATHIO, 0000ICHUIO ¥ aHATN3Y HH()OPMALIUH, IIOCTAHOBOK IIETH M BEIOOPY
MyTel ee TOCTHYKEHHSI, CIIOCOOHOCTh OIICHUBATH BO3/ICHCTBHE MaKPOIKOHOMUIECKOW Cpe/ibl Ha (PYHKIIMOHUPOBAHUE
OpraHu3aIyeld ¥ OpPraHOB rOCYIAPCTBEHHOTO U MyHUIIMIIATBHOTO YIPaBIEHUS; CIOCOOHOCTh aHATM3UPOBATH IIOBEICHIE
MOTpeOUTENICH SKOHOMHYECKUX Oyiar 1 (GOpMHUpPOBAHUS CIIPOCA;

JlokyMeHTallMOHHOE 00ecIeYeHNe YIIPaBIeHUECKOH AeSITeNbHOCTH

WHocTpaHHBIH SI3BIK

2.2 IMCOMILTHHBI M IPAKTUKH, JJ11 KOTOPBIX OCBOEHUE TAHHOI JHCHHILTHHBI (MOTYJIs1) HEOOXOIHMO KaK
NpenIecTByIONIee:

3HaHus, MOJydeHHbIE B poliecce 00yueHHs Mo JUcHuIiuHe " JlenoBble-KOMMYHUKAUK'", TOTPeOYIOTCs B OCTEACTBUE IS
W3yYCHUS TAKUX JUCITUTUINH KaK:

Hpeﬂ,[[I/IHJ'IOMHaﬂ IIpaKTUKa

YrpaBineHue 4eI0BEIECKIMHU PECypcaMu

anaBneHHe epCcoOHaJIOM

YnpapieHue npoeKTaMu

3. KOMIIETEHLIMU OBYYAIOILETOCS, ®OPMHUPYEMBIE B PE3YJIETATE OCBOEHUSI TUCLIMITINHBI
(MOJLYJIS)

YK-4: Cnioco6en ocyliecTBJIATH 1€JI0BYI0 KOMMYHHKALMIO B YCTHOW U MHCbMEHHOMH ¢opMax Ha rocy1apcTBeHHOM
s3bIke Poccuiickoii @enepanum 1 HHOCTPaAHHOM(BIX) A3bIKE(aX)

3HaTh:

OO6nazaer 3HaHUSIMH 0COOCHHOCTEI! U IPaBIII JINYHOH M IPOQECCHOHANBHOM YCTHON M MMCbMEHHOW KOMMYHHUKAINH, B TOM
YHCIIe HA HHOCTPaHHOM(BIX) SI3bIKe(ax)

YMmers:

JleMOHCTpHpYeT YMEHHE TPUMEHATh COBPEMEHHbIE KOMMYHUKATHBHBIE TEXHOIOTUU ISl aKaJIEMHUIECKOTO 1
po(eCCHOHABHOTO B3aUMO/ICHCTBHS B CHTYallld YCTHON M IMMCHbMEHHOW KOMMYHHKAIIMHU, B TOM YHCIIC HA HHOCTPAHHOM
(bIX) s13BIKE(2X)

Baaners:

HmeeT HaBBIKM aKaJIeMUYECKOTO U HpO(I)eCCI/IOHaJ'IBHOFO B3aI/IMOZ[eI>IICTBPIH, B TOM 4YHCJIC HA I/IHOCTpaHHOM(LIX) ﬂSLIKe(aX)

B pesyibTaTe 0cBOCHHS JUCHMILIUHBI 00yYaIOLIUICS J0JKEH

3.1 |3narhb:

3.1.1 [— ocHOBHBIE HOPMEI IPO(ECCHOHATTLHOM ATHKH

3.1.2 |- OCHOBHBIE TEOPUH U KOHLEMIUHN B3aUMOAEICTBHS JIIOJIEH B OpraHU3alliy, BKIIIOYas BOIIPOCHI MOTHBALUH,
TPYIIOBOH TMHAMHKH, KOMaHI000pa30BaHNs, KOMMYHUKAIUH, THICPCTBA U YIPABICHNS KOHQINKTAMHE;

3.1.3 -COBPEMCHHBIC TEXHUYCCKHUE CPCACTBA U I/IHq)OpMaHI/IOHHBIe TCXHOJIOTUU I pECIICHUSA KOMMYHUKAIIMOHHBIX
3aJa4
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3.14

-3HACT IIpaBUJia MMHUCbMEHHOH U yCTHOI>'I KOMMYHHUKaIIUN

3.1.5

3.2

YMmeThb:

3.2.1

— PYKOBOJICTBOBAThCS HOPMaMH, IIPaBUIIaMH, KOAEKCaMU PO ECCHOHATBHON 3THKH B TPYAOBOH
JIEATENBHOCTH;

322

— NIPUMEHSATH Pa3IMYHbIe TAKTHUKH BEJICHUS IEPETOBOPOB, BEICTPAUBaTh yOAUTENbHYIO apTYMEHTAIIUIO C
Y4E€TOM BOCIIPHATHS IIAPTHEPA B TOM YHUCJIC HA MHOCTPAHHOM SI3BIKE;

3.2.3 | — opraHu30BBIBATH KOMaHHOE B3aUMO/ICHCTBHE [UIsl PEILICHHs YIPaBICHUECKHX 33/1a4;
3.2.4 | — opranu3oBaTh rpymnmnoByio padoTy;
3.2.5 |- aHaIM3UPOBATh KOMMYHHKAIIMOHHBIE IIPOLIECCH] B OPTaHMU3AIMU U pPa3pabaTeIBaTh IPEUIOKEHUS MO

TIOBBIIICHUIO UX 3()(PEKTUBHOCTH C UCIIONB30BAHUEM COBPEMEHHBIX TEXHHYECKUX CPE/CTB U
HHPOPMAIIMOHHBIX TEXHOJIOTHI

3.3 | Banagerts:
3.3.1 | - HaBBIKAMH JIEIIOBBIX KOMMYHHUKAIUH;
3.3.2 | - UMeTh HaBBIKK OPraHHU3aIMH ACSITEIFHOCTH TPYIIIL, I PeaU3alui KOHKPETHOTO IIPOCKTA;
3.3.3 | - HaBBIKH PabOTHI B 3 (PeKTHBHON KOMAHIE;
3.3.4 | - HaBBIKU HCIIOJIB30BAHNS KOMMYHUKAIIIOHHBIX 337144 COBPEMEHHBIX TEXHUIECKUX CPEICTB U

HH()OPMAIIMOHHBIX TEXHOJIOTHIA.

4. OFBLEM JUCUUILINHBI (MOLY.JIST)

O6wasn TpyaoemKocTb

33ET

YacoB 1o yueOHOMY ILIaHY 108 Bunsl kOHTpONS B cemecTpax:
B TOM YHCJIC
ayIUTOPHBIC 3aHITHS 8 3a4eThl 3
camocTosATeNnbHas paboTa 98,55

KOHTaKTHas pabota: 9,45

HKP: 1,45
5. CTPYKTYPA U COAEP)KAHUE JUCHUIIVIMHBI (MOAY JIST)
Kon HaumeHoBanue pa3iesioB 4 TeM /BUJ 3aHATHS/ Cemect | YacoB Jlutepartypa
3aHATH p / Kype
Pa3gen 1. Tema 1. OOuienne kak MexaHu3M B3auMoJeiicTBUS B
npodgeccuoHaibLHOI chepe
1.1 OO01eHne KaKk MEXaHU3M B3aUMOJICHCTBHSI B TIPO(PECCHOHATLHOM 3 0,5 JIT.1JI2.1 J12.2
coepe /Jlex/ 2122
1.2 OO1meHne Kak MEXaHU3M B3aUMOJICHCTBUS B IPO(HECCHOHATBHON 3 0,5 JI.1J12.1 J12.2
coepe /Mlp/ 21322
Paznein 2. Tema 2. KommyHukannonablii nponecc. bapsepsi
KOMMYHHKAIIUU
2.1 KommyHukanmonHsIi nporecc. bapbepbl kommyraukanuu /I1p/ 3 0,5 JIT.1J12.1 J12.2
2132
2.2 KomMyHuKanuoHHsIi nporecc. bapsepsl kommyHukarun /Cp/ 3 12 JI.1J12.1 J12.2
3132
23 KommyHHKanmmoHHBIN iporiecc. bapbepbl kommyHuKkanuu /JIex/ 3 0,5 JIT.1UJI2.1 J12.2
01032
Pa3nen 3. Tema 3. Bep6anbHble u HeBepOaabHbIe cpecTBA OM3HeC-
KOMMYHUKAIIHH
3.1 BepOanbHble 1 HeBepOanbHbBIE cpeacTBa 00meHus /JIek/ 3 0,5 JI.1J12.1 J12.2
3132
3.2 BepbanbHbie 11 HeBepOanbHbIe cpeacTBa oomenus /T1p/ 3 0,5 JI.1J12.1 J12.2
01032
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33 BepOanbHbie 11 HeBepOanbHBIE cpeicTBa oomenus /Cp/ 3 12 JI.1J12.1 J12.2
21022
Pa3nen 4. Tema 4. Komannooopa3oBanue. Hapbiku padorsl B
KOMaH/e.
4.1 Komanmoo6paszoBanue. HaBbIKH paboThl B komane /I1p/ 3 0,5 JI.1J12.1 J12.2
01032
4.2 Komannoo0OpaszoBanue. HaBbIKH paboThl B kKomane /Cp/ 3 20 JIT.1J12.1 J12.2
21022
4.3 Komanmoo6pazoBaHue. HaBbIKH paboThl B komaH e /JIek/ 3 0,5 JI1.1J12.1 J12.2
3132
Paznen 5. Tema 5. DdpdexTuBHasi opraHu3anus MeKIUYHOCTHBIX
KOMMYHUKAIUH MeHeIKepa.
5.1 D¢ dexTuBHAA OpraHU3aIys MEKITUIHOCTHBIX KOMMYHHKAIIUH 3 12 JI.1J12.1 J12.2
MeHemkepa. /Cp/ 21322
5.2 DddexkTuBHAs OpraHU3aIUs MEKIMIHOCTHBIX KOMMYHUKAITHIA 3 0,5 JITL.UJI2.1 J12.2
Mmeremxepa. /Tp/ 3132
53 DddexTuBHAS OpraHU3aIUs MEKITMIHOCTHBIX KOMMYHUKAIHHA 3 0,5 JIT.1J12.1 J12.2
MeHemkepa. /Jlex/
Pa3gen 6. Tema 6. YnpasJienue KOHQPJIMKTAMU B 1€J10BOM
KOMMYHHMKALINU
6.1 VYnpasieHue KOHPJIUKTAMK B Ae7I0BOM KomMmyHuKauu /Cp/ 3 20 JIT.1UJI2.1 J12.2
01032
6.2 VYupasnenue KOHGINKTaMH B AEN0BOI komMmyHuKarw /T1p/ 3 0,5 J1.1J12.1 JI12.2
Pa3gen 7. Tema 7. CoBpeMeHHBIe TEXHHYECKHE CPEICTBA U
MH(OPMALMOHHbIE TEXHOJOTMH AJs1 pelieHHs] KOMMYHUKATUBHBIX
3apay
7.1 CoBpeMEeHHBIE TEXHUUECKUE CPEJICTBA M TEXHOJIOTHH IS PEIICHUS 3 0,5 JIT.1JI2.1 J12.2
KOMMYHHUKATHBHBIX 3a1a4 /JIex/ 2102
7.2 CoBpeMeHHbIE TEXHIYECKHE CPEICTBA M TEXHOJIOTHH JJISI PEIICHHUS 3 16 JIT.1JI2.1 J12.2
KOMMYHHKaTHBHBIX 3a1a4 /Cp/ 2132
7.3 CoBpeMEHHBIE TEXHHUYECKUE CPEJICTBA M TEXHOJIOTHH IS PEILICHHUS 3 0,5 JIT.UJI2.1 J12.2
KOMMYHHUKaTHBHBIX 3a1ad /I1p/
Pa3gen 8. Tema 8. ManunyJsiTHBHbIE TEXHOJI0THU B OM3Hec-
KOMMYHHUKAIUSAX
8.1 Tema 8. MaHUITYISITUBHBIC TEXHOJIOTUU B OM3HEC-KoMMyHUKanusax /Cp/ 3 6,55 J1.1J12.1 J12.2
2122
8.2 Tema 8. MaHUMYISTHBHBIC TEXHOJIOTHH B OM3HEC-KOMMYHHUKANUAX /JIek/ 3 1 JIT.1UJI2.1 J12.2
3132
8.3 Tema 8. MaHUITYIITHBHBIE TEXHOJIOTHH B OM3HEC-KOMMYyHHKanusx /I1p/ 0,5 JI1.1J12.1 J12.2
8.4 WNupuBuayaibHbIe KOHCYTBTAIINH, TEKYIHA KOHTpoib /UKP/ 1,45 JIT.1J12.1 J12.2
6. ®POH/JI OHEHOYHBIX CPEJACTB
6.1. [lepeyens BU/I0B OLIEHOYHBIX CPEACTB
Joxman
Tectuposanue

OTIpOC, aKTHBHAs paboTa Ha MPAKTUICCKUX 3aHITHAX
[IpakTuueckue 3ananus

6.2. TunoBblie KOHTPOJIbHBIC 3a1aHUSl U UHBIC MaTEPHAJIbI 1 TeKymeﬁ aTTeCTallui

ITpuMepHBIE TEMBI OKIAI0B:

1. ConeprxaHue MOHATUH «OOLIEHUE», KKOMMYHHKAIHU», «J1EI0Basi KOMMYHHUKALIUS).
2. CTpykTypa OOIIEHHUS 1 XapaKTePUCTHKA SJIEMEHTOB.

3. OyHKUWHU U IPUHIUIBI AETOBOY KOMMYHUKAIIUH.

4. CyniHoCTb ¥ BHJBI IETIOBOM KOMMYHUKAIUH.

5. IIpouecc nenoBoit KOMMYHUKAIIMH, €TI0 STAIbl U JIEMEHTHI.

© ®I'BOY BO «Henl'V»
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6. KoMMyHUKAaTHBHBIC U ICHXOJIOTHIECKHIE Oapbephl B IETOBOH KOMMYHHUKAIINH.

7. llpuanabl Hed(HEKTUBHON KOMMYHHUKALIUH.

8. Bugp! n1enoBoit KOMMYHUKALIUU U UX LEITH.

9. OcHOBHBIE (POPMBI AETOBOH KOMMYHHKAIIMH U UX XapaKTEPUCTHKA.

10. BepbanbHble 1 HeBepOaIbHBIE CPECTBA KOMMYHHKAIUH.

11. HeBep6anbHble cpeACTBa OOLIEHUS: KUHECHKA, TAPATHHIBUCTHKA, TPOKCEMUKA, BU3YaIbHBIN KOHTAKT.
12. Knaccugukanust 1 0coOOCHHOCTH OCHOBHBIX JKECTOB B MIPOIIECCE ACTOBON KOMMYHUKAITUH.

13. [Ipokcemmueckre 0COOCHHOCTH JIENIOBON KOMMYHUKAIH. CTOJ MEPEroBOpoOB.

14. Crnemnduka BU3yalbHOTO KOHTAKTa apTHEPOB. XapaKTEepUCTUKA B3IJISIIOB U UX TPAKTOBKA.

15. ITapanuHrBUCTUYECKHE OCOOEHHOCTH PEUU.

16. OcoOeHHOCTH BOCTIPHATHS JTIOABMHE APYT Apyra. MexaHn3MBbl BOCTIPHATHS.

17. IlepBoe BHeyaTiIeHNs, 3HAYECHHE, CYLTHOCTh (DOPMHUPOBaHUS 00pa3a mapTHepa.

18. daxTopsl, 3aTpyAHSIONIME aAEKBATHOE BOCIIPUSTHE NApTHEPa, OIINOKH BOCIPUSTHS IPH ()OPMHUPOBAHUHU TIEPBOTO
BIICYATIICHHSI.

19. CrepeoTulisl ¥ YCTAHOBKU IIPH BOCIPHUATUU IAPTHEPA 110 KOMMYHUKAIMH.

20. 3aimuTHBIE MEXaHU3MBI IMYHOCTH (MICHUXOJOTHYECKas 3aIllUTa) U UX XapaKTePUCTHKA.

21. CtpykTypa NCUXUKH TUIHOCTH. OCHOBHBIE XapaKTEPUCTHKH JIHYHOCTH.

22. Yder THna TeMIepaMeHTa B JIEJIOBOM KOMMYHHUKAIIMH.

23. Ponp Gecco3HATENbHBIX ICUXWIECKHUX MIPOIIECCOB U, KaK CIEJCTBHE, OIMNOOYHBIX JEHCTBUII B AEI0BOI KOMMYHHUKAIIHH
24. KoMMyHUKaTHBHAsI KOMIIETEHTHOCTb: BayKHEHIINE HABBIKUA M YMEHHMS IS AENOBOI KOMMYHHUKAIHH.
25. Poub 1 BIUSIHUE YMOLMH B 1€JI0BOM KOMMYHHUKAIIUU. DMOLMOHAIBHBIN HHTEIIEKT.

26. [IpueMs! yrpaBIeHHS U PETYITHPOBAHIS COOCTBEHHOTO AMOIIMOHAIEHOTO COCTOSHHUS B IIPOIIECCe JETOBOH
KOMMYHHKAITHH.

27. JlenoBoi STUKET, TPUHLIUIIBI U TIPaBHIIA AETOBOM KOMMYHUKAIIUH.

28. IloHsTHE TEXHUK, TEXHOJIOTHH, METO/I0B JETOBOM KOMMYHHUKAIINH.

29. [TyonuaHOE BEICTYIUICHHE, ACJIOBAs IMPE3CHTAIN: ClIenu(HKa, e, 3aJa9H, YIaCTHUKN.

30. Dramnel HIOATOTOBKYU JETIOBOH MPE3EHTAINHN, UX COAEPKAHUE, METOMBI, PE3y/IbTaThI.

31. CtpyKTypa Ipe3eHTaINH, TPABIJIA M IPUHITUITEI HOATOTOBKY TEKCTa MPE3CHTAIHH.

32. TexHOJO0IUU IPOBECHUS 1€JI0BON IIPE3ECHTALUHY.

33. JlenoBast Gecena, pyHKLUU, dTAIbl JeT0BOM Oecempl.

34. XapaKkTepuCTHKa KaXI0TO 3Tara JAeJI0BOH Oecebl.

35. Dram «oAroTOBKA K JIETIOBOH Oecene»: coepkaHue, METOIBI, Pe3yIbTaTHI.

36. Oran Hav9asno AEN0BOI Gecensl, Ielb, 3a1a4d U HCIO0Ib3yeMble METOABI /ISl yCTAHOBJICHHE KOHTAKTA.
37. Dran nocTaHOBKY NPoOIeMBbl U Iepeaad HHGOPMALUH: Ieb, METOABI, PE3yIbTaT.

38. Oran aprymMeHTauu. XapakTepuCcTHKa OCHOBHBIX METOJIOB apIyMEHTAIIHH.

39. Creky/sITUBHBIE METO/Ibl APIYMEHTAUY U IPOTUBOCTOSIHUE UM.

40. OTBeT Ha 3aMeuaHMs MapTHEPA: XapaKTEePUCTHKA, 1I€/b, BUABI 3aMEYaHUH U PeaKIis Ha HUX.

41. Oran npuHATHS pelleHnil B Aen0BOil 6ecene: 1eb, pe3ynbTaT, METOAbI U TOIXOIBL.

42. TloHsiTHE W CYLITHOCTH CIIOpA.

43. Cemp noaxofoB k BeaeHuio copa (B.1. Arngpees).

44. TexHuku yoexxaeHus naptHepa B cope. KoHCTpyKTHBHBIE LIENH cIIopa.

45. OcOOEHHOCTH KPUTHKH B CIIOPE.

46. [lenoBBIe IEPETOBOPEI, XapaKTEPUCTHKA, (QYHKIUH, YCIOBHUSL.

47. Dramnsl JeJI0BBIX IEPETOBOPOB U UX COIEPKAHUE.

48. OcHOBHBIE CTPAaTETUH BEIEHUS JIEOBBIX EPETOBOPOB, X XapaKTEPUCTHKA.

49. CTunu BeJIeHUS JIEJI0BBIX [IEPETOBOPOB.

50. CymHoCTs Ipo1iecca IOATOTOBKH K ICJIOBBIM IIEPErOBOPaM: CoAepKaTelIbHAs i OPTaHU3AI[OHHAS CTOPOHA.
51. Drambl IpoBeIeHUs IEPETOBOPOB: HX XapaKTEPUCTUKA, METOBI U TIOAXOMBI.

52. TakTH4ecKHe MPHEMBI, UCIIOIb3YEMBIE B JIEIOBBIX EPEFOBOPAX.

53. MaHuITyNIATUBHBIE IPUEMBL, UCIIOIb3YEMBIE B JICJIOBBIX [IEPETOBOPAX.

54. O6mas XxapaKTepUCTHKA COBEIaHUI U COOpaHH.

55. BUpl ¥ TUIIBI COOpaHUi.

56. IlogroToBka u nMpoBe/IeHNUE COBEIIAHUSI.

57. Ionstue xoH(pIMKTa, KOHGIUKTHON CHTyalllH, HHITHICHTA, KOH(INKTOTEHA.

58. CTpyKTypa 1 THIIOJIOTUS KOH(PIUKTOB. [IpHuiHbI KOH(IUKTOB.

59. IIpouecc KOH(IMKTA U €ro 3TAIBl: XapaKTEPUCTHKA, LEIIH, 3a1a4H, Pe3y/IbTaT.

60. MeTozp! yripaBieHus KOHQIUKTaMH.

61. CtpaTerun ynpasiaeHUsI KOH(QIUKTaMH.

62. IIpuHIUIIBI TTOBEACHUS B KOHMIINKTE.
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ITpuMepHBbIE TECTOBBIE BOIIPOCHI:
Cdepamu 1enoBoro oOIIEHUs SBISIOTCS
A. cimyxeOHast

b. KoMMyHUKaTHBHAS

B. xynbTypHas

I'. JInuna

OomeHwue - 310:

A Bce orBeTbl BepHbI

b. [Ipouecc nepenaun uHGOPMALIH

B. IIpouecc ycTaHOBIEHUS] KOHTAKTOB MEXIY JIIOIbMHU

I. IIpouece dopMupoBaHUS U Pa3BUTHS JTHIHOCTH

TepMuH “KOMMYHUKAIMs~ TOSBHICA B HAy4HOH JHTEpaType A B Hauase XX B.

b. B Hayase XXI B.

B. B koHue XIX B.

[ponecc nBycTOpoHHETO OOMEHa WH(pOpMAaIKEH, BEMyIUi KO B3aNMHOMY IMOHHUMAaHUIO - 3TO A KommyHukanus
b. Kongnukr

B. Jlexnus

CKOJIBKO 3TaloB B KOMMYHHMKAIlUOHHOM Ipoliecce A 4

b. 7

B. 5 (Hawyano oOMeHa MH(pOpManMel. BOIUIOIECHNE HACH B CIIOBA, CUMBOJIBI, B COOOLIEHHE. Tepeada HHPOPMAaLHN

4epe3 UCIOIh30BaHNE BEIOPAHHBIX KaHAJIOB CBSI3H. ICKOAWPOBAHUEM. 3Tall 0OpPaTHOH CBSI3M)
Uro sBisieTcs cneruduiecKkoii 4epToif AemoBoro o0meHus?
A. HepermaMeHTHPOBAHHOCTD
b OTCYTCTBUE 3MOIHI
B. perIaMeHTHPOBaHHOCTh
r JIOBEPUTENBHOCTh KOMMYHHKAITHH

6.3. TunoBbie KOHTPOJIbHBbIE€ BOIIPOCHI M 3aIaHUA I l'lpOMe)KyTO‘lHOﬁ aTTrecTalumn

HTorosas KoHTponbHas paboTa

(TeopeTnyeckas 4acTh)

1. JTaiiTe 0OLIyIO XapaKTEPUCTHKY JCTOBOH KOMMYHHUKAIIUH.

2. O603HaubTe QYHKIUH JETTOBOH KOMMYHHKAIIUH.

3. Yto HazpiBaloT cTriieM oOmienus? [lepeuncnuTe cTuan OOLICHUS U IPOBEIUTE UX CPAaBHUTENbHBINA aHATHU3.

4. laiiTe onpeneneHue NOHATUIO «JeI0Bast pUTOpHKay. Kakye MpUHIMITBI peueBOro BO3JEHCTBUS BbI 3HaeTe?

5. O0603HaUbTE OCHOBHBIE JIEMEHTHI KOMMYHUKATHBHOTO ITpOIiecca.

6. B ueM 0cOOEHHOCTF KOMMYHUKATUBHOM CTPATETrHy M TAKTUKH HA PA3HBIX YPOBHAX JETOBONH KOMMYHUKAIUHU?

7. Kak nposiBIsIOTCS ICUXOJIOTNYeCKHe 0COOEHHOCTH MOBEICHUS TIMUHOCTU B IpoLiecce AeN0BON KOMMyHHKAaLUH?

8. B uem 3axittouaercs «ymeHue ciaymarb»? HazoBure ocHOBHBIE cTvIM citymianus. Ilepeuncinure npueMbl akTUBHOTO
ciymanns. OxapakTepu3yiHTe THIIHIHbIEC OMNOKH CIyIIaHW.

9. HMaiite knaccuukauio HeBepOanbHbIX cpeacTB oOmeHus. HazoBure QpyHKIMN HEBEpOATbHBIX CPEACTB OOLIEHNUS B peUn
10. OxapakTepu3syliTe KHHECH4eCKue cpeacTBa obmmenus. Kakosa ux poib B enoBoM o0uieHnu?

11. YTO OTHOCAT K ITPOCOANIECKUM H 3KCTPAITHHIBUCTHIECCKUM CPEICTBAM OOIICHUS?

12. Ilepeuncnure TakeCHYIECKHE CPEACTBA OOIICHUS U YKaXKUTE HX CMBICIOBYIO Harpy3Ky. Kakne (hakTopsl onpenenstor ux
BbIOOP? Kakoe MecTo B 00IIEHUH 3aHUMAIOT?

13. Kakue nmpokceMHU4ecKre cpeicTBa o0meHus BaM n3BecTHEI? [IpuBeanTe npuMepsl. Kak Biamser mpocTpaHcTBeHHAS
OpraHM3aIys OOIEeHNS Ha ero Y3 (PEeKTHBHOCTH?

14. B yem crienuduka BepOanbHBIX KOMMYHHKALIUN?

15. Tlepeunciute OCHOBHBIE 3Tallbl YCTAHOBIICHHS TICHXOJIOTHYECKOTO KOHTAaKTa ¢ cobecelHMKOM. Kakue TakTnieckue
TIPUEMBI ICTIOJIB3YIOTCS Ha KaXX/IOM 3Tare?

16. OxapakTepu3yiiTe MeXaHH3MBI BO3JCHCTBUS B IEIOBOM OOIICHHH.

17. Yto takoe criop? Ilepeunciute oCHOBHBIE IPAaBUNIA BEJECHHS CIIOPA.

18. OxapakTepu3yiTe MOJEMHYECKIE TIPUEMBI, UCITOJIb3YeMbIE B JCTIOBOM 00meHNU. Kakre MaHUTTYIIATHBHBIC YIIOBKH H
IIPUEMBI CIIOpa Bbl 3HaeTE?

19. [aiite onpeneneHue NOHATUIO «KOHMIUKT». Kakue cymecTBytoT kinaccupukanun koHpunkra? HazoBuTe NpuinHbI
BO3HHKHOBEHUsI KOH(IIMKTA B IIpoLecce OOIEHNs.

20. Kakue crpaTernn MoBeAeHHs B KOHQINKTHON CHTYAINH BB 3HaeTe?

21. MaiiTe ompeneneHne NOHATHIO «eTI0Bast Oecea» U IepeIncIIiTe ee OCHOBHBIC (QyHKIuHN. OXapakTepusyiTe ITaIbl
MOJTOTOBKU M MPOBEAEHHUS 1eNI0BOI Gecepl.

22. Yto Takoe «JesoBbie neperoBope»? Kakue crparernu BeieHUs NeperoBOpoB Bbl 3HaeTe? Ha3zoBUTe TakTHYECKHE
MIPUEMBI BEJICHUS [IEPETOBOPOB.
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23. Kakue TpeOOBaHHS IPETBIBIAIOTCS K 0(OPMIICHHIO JETOBOTO MTHCEMa?

HasoBuTe BUIBI J€I0BOTO MUCHMA U IPaBUIa UX 0(OPMIICHHS.

24. B 4em cocrout crienuduKa STHKH J1e710Boro oomieHus? OxapakTepusyiTe 3THYECKHE NPUHIMIBI 001eHus. KakoBbl
COBpEMEHHBIE B3ITIAIBI HA MECTO 3THKH B JICIIOBOM OOIIEHHN?

25. Jlailite onpenencHue MOHIATUIO «AEN0BOM 3TUKET». Ilepeuncanre IPUHLIUIBL IEI0BOIO ATUKETA.

26. HazoBuTe OCHOBHBIC IIPaBHIIa BEACHUS TEIE(OHHOTO Pa3roBopa.

27. B ueM CyLIHOCTb POJIEBOTO MIOBEACHHUS B 1€JI0BONH KOMMYyHHKalMu? OxapaKkTepusyiTe MaHUITYJISTUBHBIE CTPATErMU
MOBE/ICHUS B JIGTIOBOM OOIICHHH.

28. O603HaYbTE HALIMOHAJIHHYIO CIIEHU(UKY 1€JI0OBOTO 3TUKETA U AEIOBOTO OOIIECHHS.

29. KakoBa crieruduka myoanaHoro BeICTyIUIeHUs? [lepeunciyure npreMsl IPUBIICUECHHS U TIOICp KaHNs] BHUMAHUS 1
UHTEpeca ayJUTOpUH.

30. Kak mposIBIISIIOTCSI MEKKYIBTypPHBIC 0COOCHHOCTH AEI0BOI KOMMYHHKAITHIH?

31. Kaxue reHzepHbie 0COOCHHOCTH ITOBEIECHUS IPOSBIIAIOTCS B 1€IOBOM OOIIeHNH?

32. KakoBBI OCHOBHBIC TPUYHNHBI BO3SHHKHOBEHHST KOMMYHHKATHBHBIX OapbepoB? OXapaKkTepH3yHTe OCHOBHEBIC BUIIBI
KOMMYHHKATHBHBIX 0apbepoB. KakoBEI yTH IpeojoteHnss KOMMYHHKaTHBHEIX OapbepoB?

33. OxapakTepusyiiTe HHGOPMAIMOHHBIE TEXHOIOTHU B JeT0BOH KOMMyHHUKanuu. Ha30BUTe BUABI JIEKTPOHHBIX
KOMMYHUKAITUH.

34. Ha3oBuTe OCHOBHBIE IIPaBUJIa U HOPMBI KOPIIOPATUBHOM KyIbTYpBIL.

35. Yto Takoe racTpoHOMHYECKHH 3THKeT? Kakne mpaBuia racTpOHOMHYECKOTO 3THKeTa BbI 3HaeTe? Ha3oBuTe MpUHINIIEI
OpraHM3allU JeNOBbIX 00€/10B, YKHHOB, IIPHEMOB.

36. Kakuie mpreMbl co3aHusl IMHIDKA JIEIIOBOTO YeIOBEKa BhI 3HaeTe?

[IpakTuueckue 3agaHus

1. PacumgpoBath 3HaUuCHUE ONPEENEHHBIX JKECTOB ICNIOBBIX TAPTHEPOB.

2. PacmmdpoBaTh 3HaUEHNE ONPEeTIEHHBIX 1103, 3aHIMAeMBIX MTapTHEPAMH B IIPOIIECCe ETOBOH KOMMYHHUKAIIHH.
3. CocTaBUTH IIIaH AEIOBOTO Y)XKUHA.

4. CocTaBUTb INIaH JETOBOTO NMUCHMA.

5. Ilpoananu3upoBath MOBEIEHHE AEIOBOrO NapTHEpPa.

6. HazBaTp OmIOKY B TIOBEICHUH AETOBHIX ITAPTHEPOB.

7. IIpoananu3upoBaTh ONpeaenEHHYI0 KOH(PINKTHYIO CHTYAIUIO, BOSHUKIIYIO B JIETOBOM OOIIEHHH, U TIPEIOKUTh
paspeleHust KOH(IIHUKTA.

6.4. Kputepuu oneHuBaHUA

Jlns aTTecTaluy CTYAEHTOB MO AUCLUILIMHE «/JleoBble KOMMYHHKALUI» UCIONb3YyeTCs OalabHO-PEHTUHIOBAs CUCTEMA
OIICHKW 3HaHWH. PEHTHHT CTylIeHTa onperensercs Kak cyMMa 0ayuroB 3a paboTy B ceMecTpe (TeKymas aTTecTaIys) u
6aIoB, MOyYCHHBIX B PE3y/IbTaTe HTOTOBOM KOHTPOIBHON paboThL. Y CBOCHNE N3ydaeMON CTYICHTOM YdeOHOH
JUCLUIUIMHBL B ceMecTpe oLeHnBaeTca MakcuMyM B 100 Gaiios.

I. Texymiast atrectanus (padota B cemectpe) — 60 6amuion

1. CTymeHTHI BRIOIHSIOT BCE BUABI yIeOHOH pabOoTHI (BKITFOYAst CAMOCTOSITENEHYIO) M OTYUTHIBAIOTCS 00 WX BBHITIOJTHCHNH B
CpPOKH, YCTaHOBJICHHbIE IIPEIOJaBATEIICM.

2. C uenblo KOHTPOJIS YCTIEBAEMOCTHU CTYIEHTOB B XOJI€ U3ydeHHs AUCLUILIHHBL B CEpeIUHE CEMECTpa MPOBOIUTCS
MIPOMEXYTOYHAsT aTTECTaINs

3. B KOHIIEe cemMecTpa CTyAEHT HMeeT BO3ZMOXKHOCTD OJIUH Pa3 IepenucaTs OJHYy U3 HEyAaYHO BEIIIOTHEHHBIX PaboT MO
cBoeMy BbIOOpY. IIpu 3 TOM npekHue 6aibl, MOIydeHHBIE 3a pabO0Ty, aHHYNIUPYIOTCA, U paboTa OLEHUBAETCS 3aHOBO.

4. IIpertoraBaTeslb MOKET HAYHCIIATH CTYICHTY JOMOTHUTEIbHBIE OaJUTBI 32 0COOBIE YCIIeXH B U3YdCHUH AUCIIATUTHHEL
(moxiazpl, aKTUBHAS paboTa Ha CEMHHApPAX, YIACTHE B CTYyIEHYECKUX KOH(PEPEHIHAX, TOTTOJHUTEIBHBIE CAMOCTOSITEIILHEIC
3aJlaHus)

Bun yae6HO# paboThl MaxkcnmanbHOE KOJTHIEeCTBO 0ajlIoB

1 TecTbl (OTKPBITBIE U 3aKpHITHIE) - 20

2 HUP (c BbicTyruieHHeM Ha KOH(EpeHUUH U MOATOTOBKOW CTaThH K myOnukauuu) - 10
3 BrlnosiHeHWE OMAIIHUX 3a1aHuil - 15

4 AxktuBHas pabora Ha 3aHATHAX - 20

* - 110 JKEJIAHUIO CTYIICHTA, BO3MOKHOCTB ITOJIYYHTh JTOTIOJHUTEIbHbIE OaJIIbI
Hroro: makcumainsHo - 70

II. Utorosas attectanus (3auet) — 40 6anioB
1. K 3agery nomyckarorcs CTy/IEHTHI, BBIITOJHUBIINE BCe 3aaHI, M HaOpasmue He MeHee 30 0amnoB B cemectpe. Eciu o
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UTOTaM pabOTHI B CEMECTpE CTyAEHT HaOpan Menbiie 30 6aioB, TO IOMYCK K 3a4ETy OCTaeTCS Ha YCMOTPEHHUE
MpEMoAaBaTels IPH YCIOBHH BBIIIOJHEHHUS BCEX MPEAYCMOTPEHHBIX MPOrPaMMOil BUAOB paboT.

2. 3a4eT NpOBOJUTCSA B MMCbMEHHOM BHJIE, ITpeyiaraetcs TecT u3 20 BOIPOCOB M JIBa MPAKTHUSCKHUX 3aaHus. 3a TeCT
CTYIICHT TIOJTydaeT OajlTbl, paBHBIC KOJMUYECTBY BEPHBIX OTBETOB. 3a MPaBUILHOE PEIIeHHE KaXK0TO 3aJaHUsT HAYHCISIETCS
o 10 6amnos.

3. Ecnu B pe3ynbpTaTe UTOTOBOM aTTecTalny (3a4eTa) CTyACHT Habpas MeHee 15 0aioB, TO pe3yabTaT YCBOCHUS
JUCIUTUTAHBI CYUTACTCS HEYIOBJICTBOPUTEILHBIM, HECMOTPS Ha KOJIMIECTBO 0aJIOB, HAOPAHHBIX 110 Pe3ylibTaTaM padOThI B
ceMecTpe.

4. UtoroBas OICHKA IO JHUCIMIUINHE B CEMECTPE CKJIAIbIBACTCS M3 OOIIEro KOIHYecTBa 0aIOB TEKYILEH U HTOTOBOI
aTTeCTalHH.

B Tabnwiie mpencTaBieH NOPSIOK ONPEeIICHNs] HTOTOBOM OIEHKH Ha OCHOBE 0aNTbHO-PEHTHHTOBON CHCTEMBL.

Tabmauma 2

Ne O6mas cymma 6anioB OreHka
1 70 u Goitee 3a4uTeHo
2 69 u meHee He 3aureno

Kpurtepun olieHHBaHUS 110 BHJIAM OI[CHOYHBIX CPEIICTB

Joxman

COOTBETCTBHE TEKCTa OKJIaZa TPeOOBAaHUIM IO CTPYKTYpe, 00beMy (2), COOTBETCTBUE TEME U OTCYTCTBUE HEKOPPEKTHBIX
3aMMCTBOBaHU# (2); HATMYUE MPE3CHTALNH K TOKJIy, COOTBETCTBYIONICH TEME M BHITOJIHCHHOM B YITOOHOM /T BOCIIPUSTHSI
¢opme (2); yMeHME IOAATH MAaTEPHAN JOKJIAAA B JOCTYIMHOM U HHTEPECHO! /I ciymartens gopme (2); ymeHne
apryMEHTHPOBAaHHO OTBEYATh HAa BOTIPOCHI MO TeMe AoKiIana (2).

Tect

Kpurepuii onieHrBaHus: BHIOOP MPaBUIBHBIX BAPUAHTOB OTBETA U3 3aKPHITOrO crucka (0,5 6auioB) v MpaBUIIbHBIE OTBETHI
Ha OTKpbITHIE Bompockl (0,5 6amioB), B kaxxaoM Tecte 20 BOIIPOCOB, B pe3ybTaTe HAIMCAHUS KAXKOT0 TECTa MOKHO
nosyauTh 10 6amtoB. TecTbl MPOBOAATCS IBAXKIBI B CEMECTPE.

JIOKJIaJIbL:
(makcumym 10 6amoB): 10 3 6ayUIOB 3a KaU4ECTBO MOATOTOBJICHHOHN MIPE3CHTAIMH (COOTBETCTBHE TEME, Y0OCTBO
BOCHPUATHS), 10 3 GAJIIOB 3a TEKCT JOKIaAa (CTPYKTypa, 00beM, COOTBETCTBUE TEME, OTCYTCTBHE HEKOPPEKTHBIX
3aMMCTBOBaHUIT), 10 4 6aJIOB 3a C0co0 MOAaYM JOKIAAa M OTBETHl Ha BONPOCHI.

AkTrBHas paboTa Ha 3aHATHUSAX OIICHUBAETCS KaK OTBETHI Ha BOMIPOCHI ONPOCA, YIACTHE B OOCYXKIIEHHHU JIOKIAI0B, yIaCTHE B
pa3bope NpaKTUIECKUX CUTYaIlMi U JUCKYCCHIX

ITo pe3ynbTaTtamM paboTHI B ceMecTpe Oalljbl 3a aKTUBHYIO Pa0OTY CTyIEHTa MIPUBOIATCS K MAKCUMAIBLHOMY B TPYIIIIE,
HanpuMep, eCITU caMblii aKTHBHBIHA CTYJIeHT HaOpai 20 6atoB, To eMy pucBanBaercs 10 06aioB, a OCTaIbHBIM B
COOTBETCTBUH C 33JaHHOI NIPONOPLUEH.

Brnanenue NOHATHIHO TEPMUHOJIOTUYECKUM aNIapaToM, XapaKTepHU3yIOIUM KOMMYHHKATHBHBIE IPOLIECCHl. 3HAHUE
OCHOBHBIX KOMMYHUKATHBHBIX MIPOIECCOB U MEXaHU3MOB B OPTaHM3allUM U YMEHUE TIPUMEHSTh X Ha MPAKTUKE.
AKTHBHOCTh Ha CEMUHAPCKUX 3aHATHSIX.

Hoxman:

- cobmronenue pernamenta (10 MuH.);

- XapaKTep UCTOYHUKOB (O0JIee MATH HCTOYHHUKOB);

- mojiaya MaTepuana (pe3eHTanus);

- OTBETHI HA BOTIPOCHI (BJIAJICHUE MATEPUATIOM).

7. YHEBHO-METOAUWYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHHUE JTUCIUIIJIMHBI (MO Y JIS)

7.1. Pexomenayemasi JuTepaTypa

7.1.1. OcHoBHasi IMTepaTypa

ABTODEIL, 3arnmaBue WzparensctBo, | Pecypc
JI1.1 | Anmeno HO. Agile-mMeHemxMenT: JInnepcTBO U yIpaBieHHEe KOMaHIAMHU: Mocksa : OO0 3bC
MpaKkTU4ecKoe nmocobue " AnbIIIHA
(https://znanium.com/catalog/document?id=333710) [MaGmummep",
2018

7.1.2. JlonoJHHUTENbHAS JTUTEPATYPa
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ABTOpBI, 3arnaBue WznarensctBo, | Pecype
J12.1 D¢ dexTuBHBIC KOMMYHHUKAIMH: TPAKTHYECKOE TI0coone Mocksa : OO0 9BC
(https://znanium.com/catalog/document?id=333673) "AnprvHA
[a6mummep",
2018
2.2 D¢ dexTnBHBIC KOMMYHHKAIMHN: HAYIHO-IIOMYIIIPHOE H3JaHUE Mocksa : 9BC
(https://biblioclub.ru/index.php?page=book&id=495605) ArnpruHa
[TaGmumep, 2018

7.2. Ilepeuensb pecypcoB HHGOPMAIHOHHO-TETEKOMMYHHKAIIMOHHOI ceTH "UHTepHeT"

21 1. Jlanp [DnexkTpoHHBIH pecypc] : anaekTpoHHOo-0nbmnoTeunas cucrema (OBC) / uznarenscrBo JlaHb.

http://e.lanbook.com/.

32 |2. YHuEBepcHuTeTCKas OHOIMOTEeKa OHIANH [ DIEeKTPOHHBIA pecypc] : 3MeKTpoHHO-0nbmmnorednas cuctema (3bC) /
00O Mupextmenua [Mabmumunr. http:/biblioclub.ru/.

7.3 Ilepevyenb nHGOPMAIHOHHBIX TEXHOJIOT Ui

7.3.1 IlporpammHoOe obecrieyeHmne

MS Office365

Adobe Reader

7.3.2 IlpodeccuonanbHble 6a3bl JaHHBIX H HHGOPMAIHOHHO-CIIPABOYHBIE CHCTEMbI

Hayunas anexrponnas 6ubnnoreka eLIBRARY.RU (https://elibrary.ru/defaultx.asp?) eLIBRARY.RU : Hayunas
9JIeKTpoHHas OubanoTeka : caiit. — Mocksa, 2000 — . — URL: https://elibrary.ru. — Pexxum goctymna: 1iist 3aperucTpup.
10JIb30BaTeNel. — TEKCT : 3J1EKTPOHHBIN.

Web of Science (https://apps.webofknowledge.com) Web of Science : myabTrauciiMInHapHas pedepatuBHas 6a3a
naHHbIX / koMmmaHus Thomson Reuters. — Pexxum goctymna: muist 3apeructpup. nosib3osarteneit Yenl'yY. — Teker :
JJIEKTPOHHBIH.

Scopus (https://www.scopus.com) Scopus : pedepatuBHas 6a3a nanusix / Elsevier BV. — URL: http://www.scopus.com/. —
S13. anrn. — PexuM nocryna: i 3apeructpup. nons3osateneid Yenl'V. — TekcT : 31eKTpOHHBIN.

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUITIJIMHBI (MOJXYJISA)

JLis peanm3ariiy AUCIUTUINHBI MCIIOIB3YIOTCS yIeOHBIC ayTUTOPHH JJIs IPOBEACHHS 3aHATHH JIEKIIMOHHOTO THIIA, 3aHATHH
CEMUHAPCKOTO TUIIA, TPYIIOBLIX M HHAWBUAYATIbHBIX KOHCYJIbTALUN, TEKYILEr0 KOHTPOJIA U IPOMEKYTOUHOM aTTeCTalluy, a
TaK’Ke MMOMEILEHUS Il CAMOCTOSITENbHON paboThI.

Y4eOHbIe ayTUTOPUH YKOMILIEKTOBAHBI CTIEIIMANIN3UPOBAHHOI MEOEIbIO U TEXHUUECKUMHE CPEICTBAMU O0YUEHUS.

Jns mpoBeneHus 3aHATHIA JIEKIMOHHOTO THIA TPEAIararoTcsi HAOOPHI IEMOHCTPAIIMOHHOTO 000PYA0BaHUS

IMomemeHust 1711 CaMOCTOSTENBHOM PabOTHI 00yJAIONIUXCSl OCHAIIEHBI KOMITBIOTEPHOH TeXHUKOH ¢ IMOJKITIOYCHHEM K CeTH
"UnTepHer" 1 obOecnieyeHneM JOCTYMa B 3JIEKTPOHHYIO HHPOPMALIMOHHO-00pa30BaTENbHYIO Cpely YHUBEPCUTETA

9. METOAUWYECKHUE YKA3AHUSA 1JIAA OBYYAIOIIUXCSA IO OCBOEHUIO JUCHUITIJIMHBI (MOAY JIST)

B cnysae mpuMeHeHHs IPH peasin3ainil JUCIUILINHEI JIEKTPOHHOTO 00ydeHNs, AUCTAaHIIMOHHBIX 00Pa30BaTEIbHBIX
TEXHOJIOTHI OOLICHHE 00YYAFOIIUXCSI U MIPEHOAAaBATENsI OCYIECTBISICTCS B PEXKUME PEAbHOTO BPEMEHH (OHIAHH-ICKIHN
(BeOMHApBI), YaTHI, BUICO-KOH(MEPESHINU | Jp.) WIX OTJIOKEHHOTO BpEMEHH (CHCTeMa AUCTaHIMOHHOTO 00ydeHns Moodle,
MS Office365, hopymsl, 25IeKTpOHHAS TI0YTA U JIP.).

Bosnbiryro uacTs BpeMEHH 00y4daroIuecs CaMOCTOSATENbHO Pab0TAIOT ¢ yueOHO-METOANIECKUMHU MaTepruanamMu. CTyaeHTHI
HUMEIOT BOBMOXKHOCTh KOHCYJIBTHPOBATHCS C MPEHOAaBaTeIeM 10 BCEM BOIPOCaM, BOSHUKAIOIIUM B XOJIE CAMOCTOSATCIBHON
paboTHI TOCPECTBOM 3JIEKTPOHHOHN ITOYTHI, COITMATBHBIX CETeH H T.II.

Joctyn obydaromerocs K y2eOHBIM pecypcaM B PeXXUMe OTJIOKEHHOTO BPEMEHH, CAMOCTOSTENbHON paboTE
OCYILECTBISICTCS Yepe3 ceTh IHTepHET B yIOOHOM JJIsl HETO MECTE, BPEMEHH U TeMIIe

ITpu 0OydeHny WL C OTPAaHUYICHHBIMHI BO3MO)KHOCTSMH 3[JOPOBBS JJIEKTPOHHOE 00ydeHHUE, TUCTAaHIIHOHHEIC
00pa3oBaTebHBIE TEXHOJIOTHH MPEyCMaTPHBAIOT BOSMOXXHOCTH IIpHeMa-TIepeiaui HH(GOPMAIUX B JOCTYTHBIX JUIS HUX
dhopmax.

Peanu3anust qUCHMIUIMHBI ¢ TPUMEHEHUEM 3JICKTPOHHOTO 00Y4YEHHS, TUCTAHIIMOHHBIX 00pa30BaTEbHBIX TEXHOJIOTHI (aee
— 030, I0T) ocymecTBnsieTcss Ha oOcCHOBaHHU «[10JI0KEHHS O peau3anui OCHOBHBIX U JOTIOTHHUTELHBIX 00pa30BaTEIbHBIX
HIpOrpaMM C IPUMEHEHHEM 3JIeKTPOHHOTO 00ydeHNS U AUCTAaHIMOHHBIX 00pa30BaTENbHBIX TEXHOIOTUII B (heepaabHOM
TOCYIapCTBEHHOM OIOPKETHOM 00pa30BaTENbHOM YUPEXKAESHUH BhICIIEro 00pa3zoBanus «UensOMHCKUN rocynapcTBEHHbIH

© ®I'BOY BO «Henl'V»




YUPECKACHUE BBICIICTO O6pa30BaHH§I

MMWHOBPHAYKHM POCCHUU
@) DenepanbHOE TOCYAAPCTBEHHOE OIOKETHOE 00pa30BaTeIbHOE
«Yensbunckuit rocynapctBenHsiil yausepcurer» (PI'BOY BO «Henl V)

Pa6ouas nporpamma gucruuinHb "Jle10BbIe KOMMYHUKAIMK" IO HATPABICHUIO MOTOTOBKH (CIICIIMATBHOCTH)
38.03.02 "MenemkmenT" HampasieHHOCTH (podumio) [IpoektHoe ynpasnenue u 6usnec crparerun ®T'BOY BO crp. 11
«Henl'Y»

yHHBepCcHUTEeTY, «I10707KeHNs 0 TOpsAAKe 3aUeTa 0OYJIAONIMHUCS TI0 OCHOBHBIM IIPO(ECCHOHATIBEHBIM 00pa30BaTEIbHBIM
nporpamMmMam Beiciiero oopasosanus B ®I'6OY BO «Yenl V» pe3ynbTaToB 0CBOSHHUS B OPraHU3aLUIX, OCYIIECTBISIOMNX
00pa30BaTeNbHYIO NEATENLHOCTD, YI€OHBIX IIPEIMETOB, KYPCOB, JUCUUILINH (MOYyIeil), IPaKTHK, JOTOIHUTEIbHBIX
00pa30BaTeNLHBIX MPOTPAMM) ITOCPEIICTBOM JIEKTPOHHON HH(POopMaImoHHo-00pa3oBatenbHOl cpensl T BOY BO
«Uenl'Y». B uckmoanTenpHbIX cirydasx ((Gopc-Maxkop U T.I1.) IPU peann3auy 00pa30BaTeNbHON IESTETFHOCTH C
npumeHenueM D0, JIOT Moryr npUMeHATh KOMIIOHEHTBI, HE BXOAAIINE B IIepedeHb IEKTPOHHOM HH(OpMaLMOHHO-
00pazoBaTeNbHOM CpebL.

Meroandeckue yka3aHus 110 IOATOTOBKE BOIIPOCOB JUIsSl CAMOCTOSTENLHOIO U3Y4EHUS

IToaroroBka BOMPOCOB AJISL CAMOCTOSITETBHOTO U3YUEHHUsI BKIIFOYALT:

- U3y4eHHe HEOOX0AUMOM TUTepaTyphl (00s3aTENbHOM, TOTIOTHUTENBHON TUTEPATYPHI, CIEHANBHBIX IEPHOIUUECKUX
W3aHUH, HHTePHET-PECypCcoB),

- MOJITOTOBKY KOHCIIEKTA OTBETA M MPE3CHTAINH, PEIICHIE TUIOBBIX 3aJaHUH, OTBETH HA KOHTPOIBHBIE BOIIPOCHL.

ITpu moaroToBKE BOMPOCOB BaXKHO!

— UCIIOJIh30BaTh JOCTAaTOYHO IUPOKHI THANla30H MacCHBa HH(POPMAIIHH, TPOBECTH 0030 MEPHOIUUECKOH JINTEPATYPHI H
CTIeIMATbHBIX U3/1aHHH,

COCTaBUTH KaTajor MHTepHeT-pecypcoB;

— IPeICTaBUTh Pa3INYHBIE MOIXO/bI, YETKO U MOJHO ONPENEIUTh PACCMATPUBAEMBIE OHATHS, BBIABUTH B3aHMOCBS3U
TIOHATHH U SBJICHUH,

B3aMMO3aBHCHUMOCTH U CBSA3U C IPYTUMH BOIIPOCAMH;

— IPaMOTHO CTPYKTYPUPOBAaTh MaTepHal, ICHO, YeTKO U JIOTHYHO €0 U3NaraTh, IPUBOJUTH COOTBETCTBYIOIINE IPUMEPHI U3
MPAKTHKH, JUTS WIUTIOCTPAIINH MTOJI0KEHHH, TE3NCOB M BBIBOJIOB MICIIOIB30BATh TaOIHIIBI, CXEMBI, TpaduKH, AHarpaMMEl;

— 0TpaboTaTh pelIeHNe THIIOBBIX 3aaHUH;

— HOATOTOBUTH MPE3EHTAIHIO.

Meroaudeckue peKOMEHIANH M0 TIOATOTOBKE K TECTUPOBAHUIO

YcneurHoe BhIOTHEHHE TECTOBBIX 3a/IaHUM SBISIETCS OAHUM M3 YCIOBHI MPOXOXKIACHUS TEKYIIeH aTTecTaluy Mo
JquciuuirHe. TecToBBIe 3aJaHuUs OXBATHIBAlOT OCHOBHBIC BOMIPOCHI IO TUCIUITINHE. J[J1S BBITIOTHEHNS TECTOBBIX 3aaHUH
CTYAEHTHI JOJDKHBI M3YIHUTh JICKIIMOHHBIA MaTepHa [0 TEME, COOTBETCTBYIOMINE Pa3/IeiIbl YIeOHUKOB, YIEOHBIX TOCOOHMH
JIPYrUX UCTOYHUKOB. POpMaMU TECTOBBIX 3a1aHUI SABIISIOTCS:

1. 3akpsiTas (c BLIOOPOM OJTHOTO WM HECKOJIBKUX 3aKIFOUCHHH).

2. OtkpeITas (C 3aJaHNEM BIIMCATH CAMOCTOSITENIFHO NPABUITBHEBII OTBET).

3. Ha ycraHOBNIEHHE IPaBUIBHON TIOCIEOBATENBHOCTH (AT, 3TANOB U T.1.).

4. Ha ycraHOBJI€HHE COOTBETCTBUA (aBTOPOB UX MOHOTpadusiM, TEPMUHOB UX JEPUHULMSM U T.1.).

VY cTyneHTa ecTh BO3MOKHOCTB BBIOOpa ITPaBHIIFHOTO OTBETA MIIM HECKOJIBKHX MTPAaBHIIBHBIX OTBETOB M3 YHCIIA
MPEUTOKCHHBIX BApPHAHTOB. TECT BRIMOIHACTCS CTYAEHTaMH CAaMOCTOSTEIIFHO BO BpeMsl TaOOPATOPHBIX U (WIIN)
MPaKTUIEeCKUX 3aHATHH. CTYIEHT MMeeT BO3MOKHOCTh CAaMOCTOSITENIFHO TOTOBUTHCS K TECTUPOBAHUIO.

10. CHEIIMAJIBHBIE YCJIOBUS OCBOEHUSA JTUCIUITIJINHBI OBYYAIOIIUMHUCH C
HHBAJIMJHOCTBIO U OT'PAHUYEHHBIMHA BO3MOXKHOCTAMM 310POBbA

OcBoeHNE AMCHUIUIMHBI WHBAJIUAAMHU U JIHLAMHU C OTPaHUYEHHBIMH BO3MOXHOCTSMH 3JI0OPOBbBSI OCYILECTBISIETCS C
UCIONb30BAaHUEM CIELUANbHBIX TEXHHUUECKHX CPEACTB M ToN0 HMHGOOPMAIMOHHBIX TEXHOJIOTHH, MNpPEeZOCTaBIseMbIX
PecypcHbIM ydeOHO-METOANIECKAM IICHTPOM IO OOYYCHHIO WHBAJIWIOB U JIMI[ C OTPAHUYCHHBIMH BO3MOXHOCTSMH 3JI0POBbS
Yenl'V mo 3ampocy 00y4aromerocs.

1. MoOwuibHBIE CrieUalbHble TEXHUYECKUE CPEACTBA Ui JIMII ¢ HApYyIIEHUSIMU 3pEHUs: IOPTaTUBHBIN KOMITBIOTED
¢ BBOZIOM/BBIBOJIOM IpudToM Bpaiing ¢ cuntesaropom peun «ElBraile-W14] G2»; HOyrOykH ¢ HpOTrpaMMHON 3KPaHHOTO
noctymia NVDA; aekTpoHHbIE YBEIWMUYUTEIH JUIA YAAJEHHOTO MPOCMOTPA; BUICOYBEIWYHTENN MOPTATUBHBIC; TH(IOMIIEED;
(G POBBIC TUKTO(POHEL.

2. MoOunbHble crneuuanbHble TEXHWYECKHE CpeACcTBa M JIMI C HapyLIeHUsIMH CilyXa: cHCTeMa CBOOOTHOIO
3BYKOBOTO TIOJII CO BCTPOCHHOM COBMeCTHMMOCThI0 ¢ FM-ycrpoiictBamu; paauokiaccel «Coner-PCM» ¢ mepemaTaukom,
3ayIIHBIM HWHAYKTOPOM WM HWHIYKIIMOHHOW TeTiel; cucreMa WHGOpMAIMOHHAs U clabochblmanmmx mepeHocHas «cTox»
A2 co BCTPOEHHBIM IIIEEPOM — 3BYKOBBIM HH(OPMATOPOM; AOKYMEHT-KaMepa; HporpaMMHUpyeMble CIYXOBBIE amllapaThbl
WH/IMBUAYAIBHOTO MOJb30BAHUS.

3. AccucTrBHBIE HWH(DOPMAIMOHHBIE TEXHOJIOTHH: IPOTPAMMHOE OOecIleueHne SKPaHHOTO JIOCTyNa C CHHTE30M
pean NVDA; mporpaMMbl SKpaHHOTO YBEIHUYCHHUS;, IMPOTPAaMMbBI PEUYEBOrO CHHTE3a JUII KOMIBIOTEPOB U HOYTOYKOB;
MIPOrpaMMBbl PEYEBOTO CHHTE3a AJISl MOOUJIBHBIX YCTPOMCTB; SKpaHHasl KJIaBUATypa; SKpaHHas JIyma.

[Ipr HEOOXOMTUMOCTH JIIsl OOYJAIOIIMXCS C HAPYIICHUSAMH 3pPCHUS Ha PabOdYMX MECTax JUlsl MPOBEACHHS MPAKTHYCCKUAX WITH
a00paTOPHBIX 3aHATHI YCTAHABIMBAETCS CIENUAIBHOE TporpaMMHOE obecredeHue (mporpaMMa peYeBON HaBUTAIUH
NVDA, peueBble CHHTE3aTOPBI, SKpaHHbIE JIYIIbI).
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B yueOuble aymmTopnu oOecmedmBaeTcsi OCCIPENSTCTBEHHBIM MOCTYN IS OOYJAIONIMXCS WHBAIHAOB M OOYJaIOmUXCS C
OTpaHUYEHHBIMU BO3MOXKHOCTSIMH 3J0pOBbsl. B Kaxmoi ayguropuu, rie oOydaroTcsi MHBAIUABI U JIMIA C OTPAaHUYEHHBIMU
BO3MOXKHOCTSIMH  3/I0POBbSI, IIPEAYyCMAaTPUBAETCA COOTBETCTBYIOIIEE KONMYECTBO MECT [JIsi OOYJaIOIUXCA C y4eToM
HapYIIEHUH UX 310POBBS.

JUis ocBOEHHS MUCHUINIMHBI WHBAJIHIAM H JIHNAM C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH 30POBbSl IIPENOCTABISECTCS AOCTYI K
MEeYaTHBIM HCTOYHMKAM, HUMEIOMIMMCS B HayuHOH Oubmuoreke Uenl'VY, ¢ NMOMOIIBIO CHEHNHANBbHBIX TEXHUYECKHX CPEICTB;
JIOCTYH K 3JIEKTPOHHBIM HCTOYHHKAM, IPEJCTaBICHHBIM B (hOpMe IJIEKTPOHHOTO JOKYMEHTa B (hOHJIE HAydHOH OMONMOTEKH
Yenl'Y wmnm 3neKTpOHHO-OMONMOTEYHBIX CHCTEMAx, C IMOMOIIBIO CIICIMANBHBIX TEXHHYECKHMX M IIPOTPAMMHBIX CPEICTB
(paboyee MecTO I HE3PAYETO IMOJIb30BATENsl ¢ MPOrPaMMHBIM OOecledeHHEeM SKPaHHOTO IOCTYyMa ¢ cuHTe30M peun NVDA,
pabouee MECTO C KOMIIBIOTEPHBIM pOJulepoM M KiaBuatypoit Clevy ¢ OONBIIMMM KHONKAMH M C Pa3fieISIOMICH KJIaBHIIN
HaKJIaJIKOM).

Y4ebHO-MEeTOAUYIECKHEe MaTepHanbl Uil OOyJarommuxcs W3 YHCIa HHBAIMAOB WM JIHI[ C OTPAHUYECHHBIMH BO3MOXKHOCTSMH
37I0pOBBSI IPEJOCTABIIIOTCS B popMax, afalTUPOBAHHBIX K OTPAHMYECHHUSAM UX 310POBbS M BOCIPHUATHS HHPOPMALIIH:

JLtst I ¢ HapyIIeHUSIMA 3peHUST:

- B IEYaTHOH (hopMe yBENMIECHHBIM HIPUPTOM,

- B (hopMe INIEKTPOHHOTO JOKYMEHTA,

- B hopmMme ayauodaiina,

- B meqatHo# popme mpudTom Bpaitis.

JUist UL ¢ HapYIIEHUSIMU CITyXa!

- B meuaTHo opme,

- B (hOpMe IIIEKTPOHHOTO JOKYMEHTA.

JUtst i ¢ HapyIIeHUSIMA OTIOPHO-ABUTATENBHOTO alllapara:

- B Ie4aTHOH opme,

- B (popMe 3NIEKTPOHHOTO JOKYMEHTA,

- B opme ayauodaiina.

JlaHHBII IIepeYeHb MOKET OBITh KOHKPETU3UPOBAH B 3aBHCUMOCTH OT KOHTHHI€HTA O0YJaIONIIXCS.

Jlis MHBaNMUAOB M JMI[ C OTPAHUYEHHBIMH BO3MOXKHOCTSIMM 3JOPOBbSI OCBOCHHE AUCLUILIMHBI MOXET OBITh YaCTHUYHO WIIH
TIOJTHOCTBIO OCYIIECTBICHO C HCIOJNB30BAHHEM AWMCTAHIIMOHHBIX 00Opa3zoBaTenmbHEIX TexHOnorui (Moodle, Adobe Connect
Pro u mmp.).

B ocBoeHHMM OUCIMIUIMHBI WHBAaNMAaMH M JIMIAMH C OTPAHHYCHHBIMH BO3MOXHOCTSIMU 3J0POBbS HCIIOIB3YeTcs
UHIMBHOyanbHas paborta. Ilon wHanmBHAyanpHOW paboTOM moapasymeBaeTcss nABE (GOPMBI  B3aUMOJCHCTBHA C
TperoiaBaTeNeM: HWHIAWBHAyanbHas ydeOHas pabora (KOHCYIbTanWH), T.€. JIONOJNHHUTENFHOE pa3biCHEHHE Y4eOHOTO
MaTepuara W YIIyOJIeHHOE W3ydeHHe MaTepHana C TeMH OOydJalomuMucs, KOTOpPBIE B OSTOM 3aWHTEPECOBAHBL, U
UHIUBUIyalbHas BOCIUTaTeNbHAs paboTa. MIHAMBUIyanbHbIE KOHCYIbTALUM HAIPAaBICHBl Ha MHAMBUAYATH3aLUI0 OOYdEeHUs
W YCTaHOBICHHIO BOCITUTATEIHHOTO KOHTAaKTa MEXIY IIpErojaBaTelieM W OOYydJaromMMCsl WHBAIMAOM WIH OOydJarommmcs ¢
OTPaHWIEHHBIMH BO3MOXHOCTSIMHU 3{0POBBSI.

ITpu mpoBemeHHM NPOIEAYPH OLEHUBAHUS PE3YNbTATOB OOy4eHHS HHBANHMAOB U JHI[ C OTPAaHHMYEHHBIMHU BO3MOXHOCTSIMU
370pOBbSl 110 AWCLUIUIMHE OOECIEUYMBACTCS BBHIOJHEHHE CIEIYIONIMX JOIOJHUTENBHEIX TPeOOBAHUN B 3aBUCUMOCTH OT
MHIVBHIYATBHBIX 0COOCHHOCTEH, 00YIatOMIXCs:

a) MHCTPYKOUS [0 TIOPAAKY IPOBEACHUS IPOIEAYPhl OICHUBAHUS MPENOCTAaBIsEeTCI B AOCTYmHOH ¢opme (ycTHO, B
MHUCBMEHHOIT (hopMme, B TMCbMEHHOH (opme mprdTom bpaiinst, ycTHO ¢ HCIOIB30BaHUEM YCIIYT CYp/IONIEPEBOAUYHKA);

6) mocrynHas (opMa IperOCTaBICHNUS 3aJaHUN OICHOYHBIX CPEACTB (B IEYaTHOH (opMe, B NMEYaTHOH (HOpMe yBEIMUECHHBIM
mpudToM, B redaTHoH dopme mpudTom Bpailid, B popMe 3IEKTPOHHOTO JTOKYMEHTa, 3aJaHHS 3aUNTHIBAIOTCS ACCHCTEHTOM,
3aJaHUs MPEIOCTABIIIOTCS C HCIOIb30BaHUEM CypONEPEBOIA);

B) mocTymHas (opMma IIpefOCTAaBICHUS OTBETOB HAa 3aiaHMs (IMCBMEHHO Ha Oymare, HabOp OTBETOB Ha KOMIIBIOTEpE,
MICEMEHHO mpuQTOM Bpaiins, ¢ HCIoNb30BaHNEM YCITYT ACCHCTEHTA, YCTHO).

ITpu mpoBemeHHM NPOIEAYPH OLEHUBAHUS PE3YIHTATOB OOy4eHHS HHBATHAOB U JHI[ C OTPAaHHYCHHBIMH BO3MOXHOCTSIMU
3J0pOBbsI MPEIyCMaTPUBACTCA MHCIIOJIB30BAHIE TEXHUYECKHX CPEACTB, HEOOXOMUMBIX MM B CBS3M C UX WHAUBHIYaJIbHBIMH
0COOCHHOCTAMH. DTH CpelcTBa MOTYT OBITH mpenocraBieHb! Yenl Y Wil MOTYyT HMCIIOIB30BaThCsl COOCTBEHHBIE TEXHUUECKHE
cpencrBa. Ilpm HEoOXOAMMOCTH WHBAIMAAM W JIMIAM C OTPAaHMYCHHBIMH BO3MOXHOCTSIMH 370POBBSI IIPEIOCTABICTCS
JONOTHUTENbHOE BpeMs AN MOATOTOBKM OTBETa HAa 3aJaHus, NpoLeAypa OLEHMBAaHMS pe3yIbTaTOB OOydeHHs 10
JUCLUIUIMHE MOXKET IPOBOAUTHCS B HECKOJIBKO 3TaroB.

ITpoBenenne nponenypsl OIEHWBAHHUS pPE3yIbTaTOB OOY4EHHWS WHBAIUIOB M JIMI[ C OTPAaHWYCHHBIMH BO3MOXHOCTSIMHU
3J0POBBSI JOIYCKAETCSI C UCTIOIB30BAaHIEM JHCTAHIIOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHH.
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