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Pa0ouas nporpamma aucuuniaudsl "'MapkeTunr"

Hanpagsienue noaroToBku (cnenuaabHocTh) 38.03.02 MeHea:KMeHT
Hanpagpiaennocts (mpoguin) IlpoekTHOE ynpaBiieHue U O0M3HeC CTpaTerun
®opma 00y4eHUS OUHAS

I'on Habopa — 2024

[Ipopekrop no yueOHo#l pabote  yrBepxaeHO 21.02.24 A.A. CanamaroB
Y4eHBIM COBETOM MHCTUTYTA SKOHOMUKH OTpaciield, On3Heca u
aIMUHUCTPHUPOBAHUS

[TpoToxou 3acenanus Ne 7 ot 19.02.2024

[Ipencenarens YueHOro coBera

MHCTUTYTa SKOHOMUKH OTpaciiei,
Ou3Heca M aJIMUHUCTPHUPOBAHUS COTIJIAaCOBAHO 1O. III. Kankaes

3acenanueM kadeapbl IKOHOMMKH OTPAC/ICH U PHIHKOB

ITpoTtokoun 3acenanust Ne 8 ot 19.02.2024
3aBenyromuii kaheapon COITIACOBAHO J1.C. benn
ABTOD (COCTaBUTEIID)

Crtpykrypa pado4eil nporpaMMbl COOTBETCTBYeT npuka3dy pekropa ®I'bOY
BO «Heal'V» ot «13» anpeas 2021 r. Ne 247-1



MHMNHOBPHAYKHU POCCUN
\)} DenepanbHOE rocyJapcTBEHHOE OI0DKETHOE 00pa3oBaTeIbHOe
@ YUYPEKICHHUE BBICIIET0 00pa30BaHUsL

«YensOunckuit rocynapcrsennslil yausepeurer» (PI'bOY BO «Henl'Vy)

Pabouas mporpamma aucuumInab "MapKkeTHHT" 110 HalpaBJICHUIO MOATOTOBKH (crenuansHocTH) 38.03.02

"MenemxmenT" HanpaBieHHOCTH (mpodmiio) [IpoexTHoe ynpasienue u 6usHec crparerud PI'EOY BO «Henl'V» ctp. 2

Conepxanue

1. Henn ocBOEHMS TUCLIUILIAHBI

2. Mecrto aucuumnnsl B ctpykrype OITOIT

3. Komnerenuuu oby4aromerocs, GopMUpyeMble B pe3yJIbTaTe OCBOSHUS TUCHUTITHHBI
(Momyst)

4. O0BeM JUCIUTUTHHBI (MOTYJIS)

5. CtpyKTypa u coJiepKaHue AUCHUIUIMHBI (MOIYJIs)

6. @OH/1 OLIEHOYHBIX CPEICTB

6.1. IlepeueHpb BUIOB OILICHOYHBIX CPEACTB

6.2. TunoBble KOHTPOJBHBIE 33JaHUS U UHBIE MAaTE€pUAIbI U TEKYILEH aTTECTalun
6.3. TuroBble KOHTPOJIBHBIE BOIPOCHI U 3aJaHUS JUIsl IPOMEKYTOYHOM aTTECTAlNN

6.4. Kputepun onieHUBaHUS

7. YueOHO-MeToau4yeckoe U nHGopMamoHHoe o0ecrieueHue JUCIUTUTAHBI (MOTYJIs)
7.1. PekomeHyemast aureparypa

7.2. Ilepeuenb pecypcoB HH()OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOM ceTu "MuTepuer"
7.3. Ilepeuenpb nHPOPMALTMOHHBIX TEXHOJIOTUI

8. MaTepuanbHO-TEXHUUYECKOE 00ecTieueHrne JUCIUIUTMHBI (MOTYJIS)

9. Meroaunueckue ykazanus JiJIsi OOy4arOIIMXCS 10 OCBOCHUIO TUCIIUIUIAHBI (MOTYJIS)
10. CnenuaibHble yCIOBUS OCBOCHUS AUCLUILIIMHBI 00YyUaIOIIMMUCS C UHBAJIMAHOCTBIO U
OrpaHUYECHHBIMHA BO3MOKHOCTSIMHU 3/10POBbSI
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MHMNHOBPHAYKHU POCCUN
\)} DenepanbHOE rocyJapcTBEHHOE OI0/DKETHOE 00pa3oBaTeIbHOe
@ YUYPEKICHHUE BBICIIET0 00pa30BaHUsL

«YensOunckuit rocynapcrBeHHsliil yausepeuret» (PI'bOY BO «Henl'Vy»)

Pabouas nporpamma TucuUIUTHHBI "MapKeTHHT" 10 HalpaBJIEHHUIO MOATOTOBKH (crenuaibHoctH) 38.03.02

"MenemxMenT" HampasieHHoCTH (podumo) [IpoekTHoe ynpasienue u 6usnec crparerud PI'6OY BO «Henl'Y» ctp. 3

1. HEJIX OCBOEHUMA TUCHUTIINHBI

OcHOBHasl LIeJIb U3y4YEeHUs TUCIMIUTUHBL "MapKeTHHT" 3aKII04aeTcs B paCIIMPEeHUH TIPEICTaBIeHUH O MApKETHHIOBOH AEATEIbHOCTH
[IPY PEeLIeHUH Tpo0IIeM yIpaBIeHHs IPOM3BOACTBOM U peanu3anneil TOBapoB U YCIYyT B HHTEpecax NOTpeOUTeNeH, 0 HapaBiIeHHAX U
IyTSAX Pa3BUTHUS TOBAPHOTo peIHKA B Poccuu u 3a pyOesxxom, o mpobiieMax UCIOJIb30BaHUs HOBBIX ITOJIX0/I0B K JIOCTIDKEHHIO Ooee
BBICOKOTO YPOBHSI pe3yJIbTaTOB B OM3HECE Uepe3 CHCTEMY 3HaHUH O 3aKOHOMEPHOCTSIX M 3aKOHAX MapKETHHTOBOH JESATEIEHOCTH.

B kxauecTBe OCHOBHBIX 3a/1a4d MOXHO yKa3aThb CJICAYIOIIHUEC:

- c¢(hopMyTHPOBATh MOHATHIHBIN aNapaT, COCTABJISAIONIMNA KOHCTPYKIIMIO MAPKETHHIOBOM

JACATCIIBHOCTHU Ha PBIHKE,

- IOKa3aTb OCHOBHBIC BUIbI U (1)0pr1 MapKeTI/IHFOBOﬁ JACATCIIbHOCTH,

- [IOKa3aTh pOJib 1 MECTO MAapKETUHI'a B COBPEMEHHBIX SKOHOMUYECKUX YCIIOBUAX;

- c¢(hopMHpPOBATH Y 00YUAIOMIKUXCS YETKOE NPEACTaBICHHE O MAPKETUHIe KaK KOHIICTIIIMY BHYTPU()UPMEHHOTO YIIpaBJICHUS U
LIEJIOCTHON CHCTeME OpraHu3aluy IPpeIPUHUMATEIbCKON

JCATCIIBHOCTH,

- CO3/1aTh MIPEANIOCHUIKU JUIS Pa3BUTUSL, 3JI0KEHHOT'O B KaXKIOM 4€JIOBEKE UHTEIIEKTYaIbHOTO OTEHIMANA, CIIOCOOCTBYIOLIETO
npodeccnoHaTbHOMY U THIHOCTHOMY POCTY.

2. MECTO JUCHUIIIMHBI B CTPYKTYPE OIIOII

Hukn (pazgen) OITOIT: b1.0.11

2.1 TpebdoBaHus K NPeABAPUTEIbHOI MOJATOTOBKE 00YYaIONIEroCsi:

Heo6X0IuMBIM YCIIOBHEM OCBOCHHSI JUCIUIUTUHBI "MapKeTHHT" SIBISIOTCS 3HAHWSI, YMEHHS U HABBIKH, TIOJIYUCHHBIC B PE3YJIbTATE
OCBOCHHMS TAKHX JTUCLHUIUINH, KaK

Teopust 0TpacieBbIX PHIHKOB

2.2 JIncuuMnIuHbI U MPAKTHKH, 1JIs1 KOTOPbIX 0CBOEHHME JAaHHON JMCHUILUINHBI (MOIYJIs1) HE00X0AMMO KaK NMpealecTBylollee:

Jucrunnuza "MapkeTuHr" 3akiafplBaeT TEOPETUUECKUE OCHOBBI 7S albHEUIIIEro N3yUeHHs TAKMX KypCOB, Kak

Teopus oTpacineBbIX pHIHKOB

BI/ISHGC-HJIaHI/IPOBaHI/Ie

BrimosiHeHre 1 3anuTa BEITyCKHON KBaIH(UKaIHOHHOW paboThI

3. KOMIIETEHL{IM OBYYAIOIIETOCSl, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCLIATITAHBI
(MOJYJIST)

OIIK-4: Cnioco0eH BBISIBJISITH M OLIEHNBATH HOBbIE PHIHOYHbIE BO3MOKHOCTH, Pa3padaThIBaTh OM3HEC-TIAHBI CO3TaHUA H
Pa3BUTHS HOBBIX HANIPABJIEHHUH eATEJILHOCTH U OPTraHU3aIuii;

3HaTh:

- ACMOHCTPUPYCT 3HAHUA OCHOB BBIABJICHUSA U OLICHKU HOBBIX PBIHOYHBIX BO3MOYKHOCTEH.

YMeTh:

- BBIAIBJISIET U OLIEHUBACT HOBBIC PBIHOYHBIC BO3MOYKHOCTH JI1 Pa3BUTHUA HOBBIX HaHpaBHCHI/Iﬁ JCATCIBbHOCTH U opraHmaunﬁ.

Baanernb:

- pa3pabatbiBacT OM3HEC-TIAHBI CO3AaHUsl U Pa3BUTHSI HOBBIX HANPABICHHUH NEATCILHOCTH U OPraHU3aIHi.

B pe3yabTaTe 0CBOCHUA AU CHUIIIMHBI 06y‘{3!0[1ll/ll7i0ﬂ JOJIZKEH

3.1|3narth:

3.1.1|- neMOHCTpUpPYET 3HAHHS OCHOB BBISBJICHHS M OLICHKH HOBBIX PHIHOYHBIX BO3MOXHOCTEH.

3.2|Ymern:

3.2.1|- BBIABISET U OLICHUBAET HOBBIE PHIHOYHbIE BOZMOXKHOCTH AT PA3BUTHUS HOBBIX HANIPABICHUH ASSATEILHOCTH U
OpraHU3alHi.

3.3|Baanerh:

3.3.1|- pazpabarbiBaeT OM3HEC-TUTAHBI CO3MIAHHS U PA3BUTHSI HOBBIX HANPABJICHUI JESITEIBHOCTH U OPTaHU3aIIUH.

© ®I'bOY BO «Henl'V»
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MUMHOBPHAVYKHM POCCUN

denepanbHOE roCy1apCTBEHHOE OI0JUKETHOE 00pa30BaTEIbHOS
y4pexKAeHUE BbICIIEro 00pa3oBaHus

«Yenabunckuii rocynapctBeHHsIi ynusepeurer» (PI'bOY BO

«Henl'Y»)

Pabouas mporpamma aucuuIInHb "MapkeTHHT" 110 HalpaBJICHUIO MOATOTOBKH (crenuaibHoctH) 38.03.02
"MenemxmenT" HanpaBieHHOCTH (mpodmio) [IpoexTHoe ynpasienue u 6usHec crparerud PI'EOY BO «Henl'V»

crp. 4

4. OFBEM JUCLUIIAHBI (MOIY.JIST)

O6wasn TpyaoemMKoCcTb

73ET

Yacos o yueOHOMY IUIaHYy :
B TOM YHCIIC :
ayJTUTOPHBIC 3aHSITHUSA
caMoCTOsITeNIbHAsL paboTa :
4acoB Ha KOHTPOIIb
KOHTaKTHas pabora: 145,1
HKP: 17,1

252
128 9K3aMEHHI 4
70,9 3a4eTHI 3
36

Bunp! koHTpONIs B cemecTpax:

5. CTPYKTYPA U COEP’KAHHUE JUCIUAIIIMHBI (MOLY.JIST)

Kon

HaumeHoBaHue pa3iejioB U TEM /BI/III 3aHATHS/

CemecTp
[ Kvpc

Yacos

JlutepaTtypa

Pa3nen 1. TeopeTnueckue u NpakTHYeCKUE OCHOBLI MapKETHHTA.

11

Tema 1. MapKeTHHT: OnpeielICHNE, TPUHITHIIBL, TSI, 3a7a4 U QYHKIUH.
OCHOBHBIE ONPE/ICICHUS] MAPKETHHTA KaK 5KOHOMHUYECKOW KaTeTOPHH.
IpuHunne! Mmapketura. KauecTBeHHBIE U KOTWYECTBEHHBIE 1Ienu. OCHOBHBIE
3a1aun MapkeTuHra. OCHOBHBIC (YHKIMHM MapKeTHHra. Peann3anus ¢yHKuni
MmapkeTuHra. Konmenmuuu mapketnara. OCHOBHBIE KOHIETIIIHN MapKEeTHHTA H
ux conepxanre. OCHOBHOE OTJIMYHME KOHIIENIINY MapKeTHHTa OT APYTHX
KoHuenwui. /JTex/

12

JI1.1J11.2 J11.3J13.1
01323335

1.2

Tema 2. Mukpocpena MapkeTHHra. Makpocpeia MapKeTHHTra.

OcHoBHBIE (haKTOPEI MHKpOCpensl pyHKIUOHHPOBaHUs HupMbl. [TocTaBIuKy,
TMOCPEAHUKH, KIIMCHTBI, KOHKYPCHTbBI, KOHTAKTHbIC ayJUTOPUN OCHOBHbIe
(axrops! Makpocpensl. lemorpaduueckas cpena. [IpuponHas cpena.
Oxonomuueckas cpena. Kynerypnas cpena. Ilonurnueckas cpena.
Hayuno-texunuueckas cpena. /JIex/

10

JI1.1J11.2 J11.3J13.1
013523335

1.3

Tema 3. MapKeTUHIOBBIE HCCIIEAOBAHUS.

Omipeiesnienue, CYIHOCTh U CTPYKTYPa MAPKETHHIOBOTO HCCIIEA0BAHUSL.
KonnuecTBeHHbIE M KAYECTBEHHBIE MAPKETUHIOBLIE HCCIIEA0BAHUSL.
HnhopmanronHoe o0ecreyeHne MapKETURTOBBIX HCCIEN0BAHMM. DTallbl 1
IPUYUHEL, IPOBEICHUS] MApKETUHIOBBIX UccieoBaHuil. MeToasl coopa
HEePBUYHOM MH(DOPMALIUH.

/JIex/

10

JI1.1J11.2 J11.3J13.1
01223335

1.4

Tema 4. ToBap u TOBapHBIi aCCOPTUMEHT B CUCTEME MapKETHHTa.
Tpu ypoBHs ToBapa B MapkeTuHre. Knaccndukanus Topapa. JKU3HSHHBIH UK
TOBapa. ACCOPTUMEHTHAs IPyIIa U HOMEHKIaTypa. /JIex/

12

JI1.1J11.2 J11.3J13.1
013523335

1.5

Tema 5. ToBapoBHIKEHHE.

ToBaponBmxeHue kak npouecc. Kanansl pactpeseneHus: onpeaeiaeHue,
ypoBHU. OniToBas ¥ po3HUYHAS TOPTOBISL. ONTHMH3ANS KaHATIOB
pacnpenenenusi. Oprannzanus KaHajIoB paclpeieieHus U JOCTaBKU TOBAPOB B
TPYIHOJOCTYITHEIE palioHbI ceBepa TroMeHCcKol 001acTy.

/JIex/

10

JI1.1J11.2 J11.3J13.1
01223335

1.6

Tema 6. [TonuTrka neHoo6pazoBanus. [IpoaBmKeHNE TOBAPOB.

Lena u neHoo6pasyromue GakTopsl. [IpHHIAITE yCTaHOBICHUS TIeH. MeTo b
pacuera 1ieH B MapkeTunre. CTpareruu neHooOpasoBanus. Pexiama:
HOCTaHOBKa 3a1a4. CTUMyIHpoBaHue cObITa. BEIOOP CPeNCTB CTUMYNHPOBAHUS
cObITa 1 pa3paboTKa MPOrpaMMbl CTUMYIUpOBaHus cObTa. [IP — onpenenenue,
JOCTOMHCTBA U HEJOCTATKHU.

/JTex/

10

JI1.1J11.2 J11.3J13.1
01323335

© ®I'bOY BO «Yenl Yy




Y

MHMNHOBPHAYKU POCCUN
denepanbHOE rOCyIapCTBEHHOE OI0DKETHOE 00pa30BaTeIbHOS
y4pexKAeHUE BbICIIEro 00pa3oBaHus

«Yenabunckuii rocynapctseHnbliil yausepcuret» (PI'bOY BO «Henl'Vy»)
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cTp. 5

1.7

Tema 1. MapkeTuHr: onpeaeneHue, IPUHIUIIBL, eI , 3a7a4l U GYHKIUH.
OCHOBHBIE OTIpeeIeHNsI MAPKETHHIa KaK SKOHOMHUYECKOH KaTerOpHH.
[Mpuniumner mapkerunra. KauecTBeHHbIE U KOJIMYeCTBEHHbIE 11eid. OCHOBHBIE
3agaun MapketuHra. OCHOBHbIC (DYHKIIMH MapKeTHHTa. Peanu3anus GyHKIui
Mapkerunra. Konnenuun mapketunra. OCHOBHbIE KOHLICTIIIMA MapKeTHHIA U
ux cogepxanre. OCHOBHOE OTJIMUME KOHIEIIIIMH MapKETHHTa OT JPYrHX
KoHuenmi. /TIp/

3

12

JI1.1J11.2 J11.3J13.1
01030233055

1.8

Tema 2. Mukpocpena MmapkeTuara. Makpocpeaa MapKeTHHTa.

OcHoBHbIe (pakTOpEl MHUKpOCpeIbl PYHKIMOHUPOBaHUS pupMbl. [locTaBmunkwy,
MIOCPETHUKH, KIIMEHTHI, KOHKYPEHTBI, KOHTaKTHEIEe aynuTopiu OCHOBHEIE
(hakTopsl Makpocpensl. Jlemorpaduueckas cpena. [Ipupoanas cpena.
Oxonommueckas cpena. Kynsrypnas cpena. [lomurraeckas cpena.
Hayuno-rexnuueckas cpena /I1p/

10

JI1.1J11.2 J11.3J13.1
013233035

1.9

Tema 3. MapKeTHHIOBBIE UCCIICAOBAHHUS.

Omnpenernenue, CYITHOCTb U CTPYKTypa MapKeTHHIOBOTO HCCIIEIOBAHHSI.
KonndecTBeHHbIE U KaUueCTBEHHBIE MAPKETUHIOBBIE HCCIICAOBAHHSI.
MudopmanmonHoe obecrieueHre MapKeTHHIOBBIX HCCIIEA0BaHUNA. DTaIlbl 1
MIPUYWHBIL, TPOBEICHUS MApPKETHHTOBEIX UcCieqoBannid. MeTosl cbopa
MepBUYHON MH(POpMAIHH.

Mp/

10

JI1.1J11.2 J11.3J13.1
013233055

1.10

Tema 4. ToBap u TOBapHBIH aCCOPTUMEHT B CUCTEME MapKETHHTA.
Tpu ypoBHs ToBapa B MapketuHre. Kiaccudukaius ToBapa. JKu3HeHHbIH UK
TOBapa. ACCOPTUMEHTHas TpyIina U HoMeHkinarypa. /TIp/

12

JI1.1J11.2 J11.3J13.1
213233035

111

Tema 5. ToBapoaBkeHue.

ToBaponBmkenue kak npomecc. KaHans! pacipereneHns: onpeaeiIeHue,
ypoBHH. OnITOBas ¥ pO3HUYHAs TOProsid. ONTUMH3AIMS KaHAIO0B
pacnpeneneHus. OpraHn3anis KaHAJIOB PACTIPENeNICHUS U JOCTaBKH TOBAPOB B
TPYIHOLOCTYIHBIE paiioHbl ceBepa TIoMeHCKO# obnacTu.

Mp/

10

JI1.1J11.2 J11.3J13.1
0130233055

112

Tewma 6. [TomurHka neHoob6pa3oBanus. [IponBIKEHIE TOBapOB.

Iena u uenoo6pasyronue Gpaxropsl. [IpuHIHITEL ycTaHOBIEHUS LIeH. MeTobI
pacdera IieH B MapkeTHHTe. CTpaTernu rieHooOpazoBanus. Pexmama:
IIOCTaHOBKa 33/1a4. CTUMyIHpoBaHue cObITa. BEIOOP CPenCcTB CTUMYNHUPOBAHUS
cOBITa 1 pa3paboTKa MPOrpaMMbI CTHMYIHPOBaHHA cObTa. [1P — onpenencrue,
JIOCTOMHCTBA U HEJOCTATKH.

Mp/

10

JI1.1J11.2 J11.3J13.1
01323335

1.13

Tema 1. MapkeTuHr: onpeeneHue, IPUHIUIIBL, el , 3a1a44 U QYHKLUH.
Tema 2. Mukpocpena MapkeTHHra. Makpocpeza MapKeTUHra.

Tema 3. MapKkeTHHrOBBIE HCCIIEIOBAHUSI.

/Cp/

37,5

JI1.1J11.2 J11.3J13.1
0103233035

1.14

Tema 4. ToBap u TOBapHBIi aCCOPTUMEHT B CUCTEME MapKETHHTa.
Tema 5. ToBapoIBHIKEHHE.
Tema 6. [TonuTrka neHoodpaszosanus. [Ipoasmwkenue ToBapos. /Cp/

334

JI1.1 J11.2 J11.3J13.1
013233 324 35 26

Pa3nen 2. Unas konTaKkTHasi paboTa

2.1

WunuBHIyanbHbIe KOHCYIBTANH, TEKYIUi KOHTpob /TKP/

6,5

JI1.1J11.2 J11.3J13.1

2.2

MuauBuayansHast KOHCYJIbTALKS, TEKYIUH KOHTpob /VIKP/

10,6

JI1.1J11.2 J11.3J13.1

6. POHJ OHEHOYHBIX CPEJICTB

6.1. IlepeyeHb BUIOB OIEHOYHBIX CPEACTB

1. loxnan;

2. Keiic-3anaua;
3. UnauBuyanbHBIA IPOEKT.

6.2. TunoBble KOHTPO/IbHbIE 32JaHUS M HHbIe MaTePHAJIbI JUISl TeKyLIell aTTecTaluu

© ®I'bOY BO «Henl'V»




MHMNHOBPHAYKHU POCCUN
\)} DenepanbHOE rocyJapcTBEHHOE OI0/DKETHOE 00pa3oBaTeIbHOe
@ YUYPEKICHHUE BBICIIET0 00pa30BaHUsL

«YensOunckuit rocynapcrBeHHsliil yausepeuret» (PI'bOY BO «Henl'Vy»)

Pabouas mporpamma aucuumInHab "MapKeTHHT" 110 HalpaBJICHUIO MOATOTOBKH (crenuansHocTH) 38.03.02

"MenemkmeHT" HanpasiaeHHOCTH (mpoduo) [IpoextHoe ynpasnenue u 6usnec ctparerun ®I'BOY BO «Uenl'V» ctp. 6

TeMBI TOKIaI0B:

. IIpouecc co3nanus U JOHECEHUs LIEHHOCTEH 10 oTpebureneii;

. MapkeTtnnroas cpena. AHaIu3 KOHKYPEHTOB;

. Ctparernueckue KOpIopaTUBHbIE 1 MApPKETHHIOBBIE PELICHUS;

. [loBenenune nmorpedurenei;

. Lenessle ppiaku. CerMeHTanus 1 MO3ULIMOHUPOBAHNE;

. MapkeTHHTOBbIE pEeIIeHHUS 110 TOBapYy;

. MapkeTHHT0OBbIE PEIICHUS 10 LIEHE;

. MapKeTHHTOBbIE PEIICHNUS 110 PACTIPENEIICHHIO;

. MapKkeTHHTOBBIE pelIeH s 10 KOMMYHHKALUSAM U B3aUMOOTHOLICHUSM;
10. Opranu3aiys MapKeTHHTa,

11. MapkeTHHroBoe HH(GOPMAaIIHOHHO-aHAIUTUIECKOE 00ecIeueHHE;
12. MapkeTHHTOBOE IIJIAHUPOBAHHUE;

13. DxoHOMHUYECKas OIICHKa MapKETHHT 2,

14. MexayHapoaHBIH MapKETHHT;

15.MapKeTUHT ycIyr, MapKeTUHI HEKOMMEPUECKUX CYOBEKTOB.

O 01O D W

ITepeueHb TUTIOBBIX Kelc-3amad:

Kelic-3anaua Nel:

CrennanmupoBanHas MeOenbHas pupma |IKEA, seistormasicst Benyiieii Ha peiHke Mebenu [lBenmu u Bnaneromas 28% 3Toro pelHKa,
oOHapyxuia B 1974 r. HOBbIE PHIHOUHBIE BO3MOXKHOCTH Ha CTarHUPYIOIIEM phIHKe 3ananaHoi I'epmanuu. Pacnipoctpanenue
MapKEeTUHIOBOI KOHIIETIIINH, KOTOPas MPUMEH:UIACh Ha IIBEICKOM PBIHKE (BECh ACCOPTUMEHT OPUEHTHPOBAH HA IIUPOKHE IIeJICBbIC
IPYIIBI) He MposiBUIO ceds B ['epManuy ciumikom obemarolie, 0COOEHHO MO MPUYMHE MOJTHOIO 3aXBaTa TAMOIIHETO PhIHKA
KoHKypeHTamu. [loatomy pykoBoacTBo Grpmbl IKEA pemriio HaleauTs CBOIO ICATEILHOCTh Ha HOBBIC IPYIIIBI TOTPEOUTENEH ¢
WCTIOJIb30BaHHEM HHHOBAIIMOHHO-COBITOBOM M CErMEHTAIIMOHHO cTpaTeruu. Llenb Takoii cTpaTreruu — HCIoJIb30BaHUE
COOTBETCTBYIOIIEH crieruduyeckoit peiHouHO# cutyarmu B @PT 1o 1980 r. JlecsiTh Mara3uHOB UPMBI TOJIXKHBI OBLIH JOCTUTHYTh
rozoBoro o6opora B 500 MJIH. HEMEIKUX MapoOK €KETOHO.

OCHOBHBIE YepThl HOBOW MapKEeTUHIOBOM KOHLICTILIHU:

1. OpueHTaIys Ha HOBBIH 11€7€BOM CETMEHT, BBIJEICHHBIH M0 IICUX0JIOTHYECKOMY U ITOBEJCHUYECKOMY KPUTEPHIO: JTIOH, KOTOPbIE
qYBCTBYIOT €051 MOJIOIBIMH M XapaKTEPU3YIOTCS TTOIBHKHOCTBIO, BBICOKUMH TPEOOBaHUSAMH K TU3aliHY U K KQUECTBY, XO3SHCTBEHHOM
PacCyAUTEIbHOCTHIO, MHTEIMI€HTHBIM ITOKYIIATeIbCKUM ITOBEACHHUEM.

2. HoBas emunas (1 oTBEYarOIIas 1[EJICBOMY CETMEHTY) uzest ToBapoB u yciyr. IKEA paGoraeT mpu MOMOIIM CBOUX 3aKa34HKOB,
KOTOpBIE OepyT 4acTh YCIyr Ha ce0st (HanpuMep, caMy TPAHCIIOPTUPYIOT M MOHTUPYIOT NPOAYKIUIO): «HEBEPOSITHOE BEPOSITHO!
XOPOIINH TU3aifH M Ka4eCTBO — 33 HU3KYIO LIEHY».

3. KommyHnukanus, ocHOBHbIE apryMeHThl: «3aka3uuk |KEA nomkeH omymars onpeenaeHHbli craTyc. DTO 03Ha4aeT, YTo OH
BBIJICTISIETCS MHTEIUTUTEHTHBIM MOKYTATEIECKUM ITOBEJEHUEM, KOMMYHUKAa0EeITbHOCTBIO PY 0(OPMIICHUH TTOKYIIKU, BEICOKAM
JCTETUYECKHM BKYCOM.

OIHOBPEMEHHO C yIOBIETBOPEHUEM 3aKa3uMKa JOJDKHBI OBITh JOCTUTHYTHI BEICOKAsSI CTETIEHb W3BECTHOCTH MapKH (GpUPMBL, 3P PeKT
MOTHBAIMHY TTOKYIIKH ¥ BEICOKAsl CTETIEHb UICHTU(PHKAINH.

4. Pacnpenenenue: pasmenienue 10 Mara3suHOB C BBITOION B LIEHOBOM ACITIEKTE BOIN3U KPYIMHBIX TOPOACKHX arJoMepaLiii.
Bomnpocs! u 3ananus

1. Pa3paboraiiTe cucTeMy MapKeTHHIOBBIX Leneil. Kakue cBs3u cymecTByIOT MeX Iy MapKeTHHTOBBIMH LEISIMU U LIETIIMHU
TIPEeAMPUSTHS?

2. Kakue otnensHble YacTn MapkeTHHIoBoi mporpamMmsel pupMel |KEA BBl 00HapyXHUIN B OMUCAHHOW CUTYaluu?

Ketic-3agaua Ne2:

3anaHOTepMaHCKHA TPOU3BOAUTEIH CaTIOBOJIECKIX CHCTEM CTOUT Iepe]] MpoOIeMoli cTarHupOBaHMsI PhIHKA ITOCEBHOTO MaTepHaa
u ynoopenuid. [TonoBuna nmomarinux xo3siicts B @PI" umeer canpl (Bcero 10 MutH. cafoB miomia ipo npuMepHo 230 M2 Kax/blii B
cpenHeM). OHAKO €XKETOTHO MPUOABIISETCS TOIBKO 0KoII0 2,3% 00mieit miomanu ra3oHoB. Okono 30% coOCTBEHHUKOB ra30HOB
HUMEIOT C HUMH ITpob6aembl. OJTHa U3 MPUYMH — HU3KOKaYEeCTBEHHBIH MIOCECBHOM MaTepUall: He OTBEUYAIOIINi IPUHITHIM pa3MepaM pOCT
JIETOM W HU3Kasl yCTOMYMUBOCTH K Oone3HssM. KpoMe Toro, OH TI0X0 MepEHOCUT YacToe CKAlTMBAaHKUE U Yepe3 HECKOIBKO JIeT ObICTPO
JiereHepupyer. Y 100peHre 1 MOJHBKA TPOTHB COPHIKOB UMEIOT TOJBKO TTOBEPXHOCTHBIN 3(p(heKT, Tak Kak KaueCTBO OCHOBHOU
TIOPOCIIM 3aBUCUT OT TIOCEBHOTO MaTepHala, B CBS3M C YeM BOCCTAHOBJIICHHE T'a30HA JODKHO OBITh KalTMTAIbEHEIM.

Bornee Toro, u3MeHs0TCS TpeOOBaHMsI BIAJICNIbIEB ra30Ha K €ro 0COOEHHOCTAM. BMeCTO penpe3eHTaTUBHOCTH U ICKOPATUBHOCTH
MIPEIIOYTEHHE OTAACTCS CHIILHOMY U KPEIIKOMY rabedy, KOTOPbIi criocoOeH BbIIepkKaTh HArPY3KY, T.€. CIIOPT, UTPHI U T.1I.
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OpHaKo KpacHBbIA U KaUe€CTBEHHBIN ra30H MOXHO IOJIyYUTh TOJIBKO ITyTEM ITOJIHOTO IIEpeceBa yKe paHee 3aCeSHHON TeppUTOpUH
BBICOKOKaYeCTBEHHBIM IIOCEBHBIM MaTepraioM. Ho mpu 3ToM ra3oHOM BooOI1Ie HENb3s TOJIb30BAThCS TPU MECSILIa U OH JOCTATOYHO
JIOpOT.

HccnenoBanus, KOTOpbIE IPON3BOAUTEIH IPOBOJHUT B 9TOH 00JIACTH, TIOKA3bIBAIOT, YTO 3aCEB BHICOKOKAUECTBEHHOTO IIOCEBHOTO
MaTepHajia Ha MeCTe Y)K€ CYIECTBYIOIIEro JIEreHePHUPOBABLIETO T'a30HA J1aeT TOJIbKO onTryeckuid 3ddext. i1 Toro 4ToObI MOIy4UTh
JIeHICTBUTENLHO KaueCTBEHHBIN ra3oH, He00X0AuMa crenranbHas 00paboTKa OYBHI, IIPEXK/IE BCETO C IPUMEHEHUEM
COOTBETCTBYIOIINUX YIOOPEHHIA.

CucreMa BOCCTaHOBIICHHS T'a30Ha, KOTOPYIO IpejiaraeT NpOU3BOUTENb, COCTOUT B HCIIOJIb30BAHUH CIICAYIOMIUX MTPOAYKTOB!
MIOCEBHOW MaTepHal, yIOOpeHNs Il KOPHEH paccaipl, ClielialbHbIe yI0OpEeHHs A1 TPaBbl U HEOOXOANMOE CaI0BOTIECKOE
000pyI0BaHHE AJIs [IOBCETHEBHOI JIESTENbHOCTH, T.€. KOCHObI, BHECEHUS YA0OPEHUH, TOJIMBKH, YOOPKH U T.1.

I'maBHast 9acTh 3TOH CUCTEMBI — PE3YJIBTAT UCCICIOBAaHUI U Pa3BUTHS IPOU3BOJUTEIL.

Beirosa morpeduTens 3aKi04aeTcs B TOM, YTO CTapblid, IEr€HEPUPOBABILUI I'a30H MMOJHOCTHIO OOHOBIISIETCS B TEYEHHUE KOPOTKOTO
BpeMeHH (0koJo 6 Henenb). [Ipu 3ToM 1eHa coctaniseT 1/7 1eHbl HOBOTO ra3oHa. Kaxymascsi cio)KHOCTb 3TOW CHCTEMBI M aHAJIH3
cOBITa IOKA3aJIM, YTO KJIACCUYECKUM COBITOBBIM IIyTEM 3Ta CHCTEMa Ha PhIHKE YKPETIUThCS HE CMOTIA.

Bormpocsr u 3aganus
1. [IpoaHanu3upyiiTe MAPKETHHTOBYIO CUTYAIIHIO ¥ OIIMIIMTE MAPKETUHTOBYIO IIpo0ieMy, epell KOTOPOW CTOMT POU3BOAUTEID.
2. Mo pe3ynpraram aHanu3a pazpaboTaiiTe MApKETHHIOBYIO KOHIICIIIIHMIO U IIATH 1O €€ IPETBOPEHHUIO B JKU3Hb.

Keiic-3anaua Ne3:

AnnTta BunssiMe — eIMHOINYHBIN BIajener] HeOoIbIIon GUpMbL, KOTopas CHeHA3HPyeTCcs Ha IPOM3BOCTBE JKEHCKOH-
KOCMETHUKH. PazinuyHble BUIBI U MApKU HEJOPOTHX KOCMETUYECKUX CPEICTB OPUEHTUPOBAHBI HA MOJIOABIX JIATHHOAMEPUKAHOK,
npoxuBatonmx B CLIA (Bo3pacTHBIE TpaHUIIBI CETMEHTA PBIHKA: OT 18 mo 35 mer).

ITepBoHauansHO AHuTa BunbsiMe ocHoBana B npuropoge Jloc-Amxkeneca HeOobIIyI0 GupMy, e oHa paboTaja CO CBOMM MYKEM U
netbMu. Co BpeMeHeM ee [eJI0 3HAUUTENIbHO PACIIMPHIIOCh, OJHAKO €IMHCTBEHHOH IPUYUHOM, CAePKUBAIOILEH fallbHEIIee pa3BUTHE
(bUPMBI, SBISETCSI HEBO3MOXKHOCTD YBEJIMUCHUS IIPOU3BOJICTBA U MACIITA00B PEKJIAMHOMN JEATEIbHOCTH U3-3a HEOCTAaTKa
(DMHAHCOBEIX CPEJICTB.

B HacTosmee BpeMs CUTyalus B IPOMBIIIJIEHHOCTH, IPOU3BOASIIECH KOCMETUYECKUE CPEJICTBA, MEHSIETCS OYE€Hb OBICTPO, CPOKU
’KU3HEHHOTO IIUKJIA OTJENTHHBIX BUJOB 3TOH MPOIYKINH COKPAMIAIOTCSA. DTO BRIHYXKIACT (PUPMBI YAETATH OOJIBIIOE BHIMaHUE
BBIITYCKY HOBBIX TOBApOB, TOBAPOB PIHOYHOM HOBU3HBI, HO B CBA3U C TE€M, YTO IPOU3BOJCTBO HEJOPOr0il KOCMETUKH HE SIBIISETCS
CIJIOKHBIM TIPOIIECCOM, (PUPMBI-IPOU3BOIUTEIN MOTYT BEIXOAUT HA PHIHOK C HOBBIMH TOBapaMy 0e3 3HAUUTENBHBIX (PHHAHCOBBIX
3arpar.

I'xa BumbsaMe miaHupyeT pacIMPHTh TeorpadMIecKuii CETMEHT CBOETO PHIHKA, B YACTHOCTH, OPTaHU30BaTh MPOIAXKY TIPOTYKIIHH
cBOeil (hupMbI Ha BCel 10ro-3amaHON TEPPUTOPUH LITATa C HOCIEAYIOIIM BBIXOOM Ha PHIHOK Hb}o-ﬁopxa u Maiiamu.

AnBokar u Oyxranrep, KOHCYIbTHpYyomue AHUTY BunbsaMe, coBeTyroT et 001ymMaTs Bonpoc 00 o0pazoBaHny Ha 6a3e ee GUPMEI
KOPIOPALMY C LIENbI0 PUBIEYEHHS HEOOXOIUMBIX ()MHAHCOBBIX CPEJCTB.

Bompocs! u 3aganus

1. Kaxue npeumyniecTBa e AMHOJINYHOTO BlaaeHus GupMoii Moria Os1 AHUTa BumbsamMe notepsats npu coznanuu koprnopanun? Kakne
BBITO/Ibl OHA IIPY 9TOM HOIy4Hia 6617

2. Heobxoaumo 1 [utst r-xu BunbsMe poBeieHre MapKeTHHIOBBIX HccaenoBannit? [logemy?

3. Ha xakux acnexrax AesTeIbHOCTH (GUPMBI ClIeyeT B IEPBYIO oUepeb CKOHIIEHTPUPOBATh BHUMAHHE €€ Blajenune?

4. K xakuM NOCIeICTBUAM, Ha Ball B3I, MOXKET [IPUBECTH MOBBILIECHHE LIEH HA IPOLYKIUIO (GUPMBI HA TOM CEIMEHTE PBIHKA, IJI€ OHA
B HacTosiiee BpeMs padboTaet?

5. Kakas undpopmanus Heo6xoauma r-xe Bubsme A1l IPUHATHUS PEIIEHUS O BBIXOJIE Ha HOBBIC PHIHKU?

6. C xakuMH poOIeMaMu MOKET CTOJIKHYTHCS BiIaaenuia GUpMbl IIPU BEIXOAE ¢ HOBOM NMPOAYKIMEH Ha PBIHKH, IPEIbBIAIOINE
HOBBILIEHHbIE TPEOOBaHUS K KaueCTBY ToBapa?

Ketic-3amaua Ned:

®upma ITIC JIta. (EPS Ltd), ocHoBanHas B 1969 ., u3BecTHa B BenmrMkoOpUTaHNUH KaK COMMIHBIA MPOU3BOAUTEID IICKTPOIHEPTUH.
JleBu3 kommannu: «MEI TapaHTHpYeM Oecriepe0oiHyIo nofady 3eKTposHepruu. Hamra mogawa sHepruu npesocxoanaly. KianeHTs
(GbUPMBL: a3pONOPTHI, O0NBHULIBL, IpennpuaTus B cdhepe TenekommyHnnkanuu, Oynounsie. ['eorpadus knueHToB — BenukoOpurtanus,
Cpennmii Boctok, Kuraii.

KoMIiproTeps! ¥ Apyroe 4yBCTBUTEILHOE 000PyI0BaHKE TPeOYIOT OecriepeOoHHOro u cTabMiIbHOTO CHAOXKEHHS DHEPTUCH.
CrermanucTsl GUPMBI ellle ABAAIAT JIeT Ha3za[ 0OHAPYKIIH, YTO MaJleHIIie KoJIeOaH!s HallpsHKEHNS U YaCTOTHI TOKa MPHBOJAT K
c60oto B paboTe KOMITBIOTEPOB, HCKAXKAIOT MepeiaBaeMy0 HH(POPMAIIHIO, 3aTPYIHSIIOT KOMIIBIOTEPHBIE OIIEPAITHH.
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O6opynoBaHue, KOTOPBIM pacrojaraer GupmMa, IOJTHOCTHI0 00eCIIeYnBaeT Ha/IS)KHYIO 3aLIUTY OT KOJICOaHUH EPEMEHHOr0 TOKa.
O0BEM poaax GUPMBI IOCTOSIHHO PacTeT IPH AOCTATOYHO BEICOKOM YPOBHE CIIPOCA, HO HApacTaeT yrpo3a KOHKYPEHIIUH.
VYnpasnstomuid TupexTop GUPMBL, 110 00pa30BaHUI0 HHKEHEP-3JIEKTPOHIIUK, PO Kypc 00y4eHHs B IEHTPE 110 MTOJrOTOBKE KaJIpOB
npu MHCTUTYTE MapKeTHHTa, OCO3HAJ, YTO HECMOTPS Ha, KAa3aJI0Ch OB, MPOYHBIE MO3ULIIH GUPMBL, HEOOXOANMa HePEOPUECHTALHS
JIeSITeIbHOCTH (PUPMBI Ha MAPKETHHIOBYIO KOHIENMI0. OH CYUTAET, YTO MPHUILIO BPEMS pa3BUBATh CUCTEMY MapKETHHIOBOT'O
IUTAHUPOBAHUS, HO, HE UMEs IPAKTUKU MapKETUHTOBOM paboThI, INI0OXO0 MPEACTaBIIsAET cede TO, YTO OH JIOJDKEH KOHKPETHO
npeanpuHATs. Gunocoduro cBoel KOMNaHuM OH cHopMyITHPOBaN Tak: «Bricoyaiiiiee KauecTBO TOBapa IUIFOC MPEBOCXOHBIMH
WH)XUHUPHUHT ¥ TEXHUYECKAst SKCIEPTH3a».

Bompocsr n 3aganus

1. [Tomorute ynpasisoneMy TUpeKTopy ChopMyITUpOBATH OCHOBHBIE MAPKETUHTOBBIE 1I€IH KOMITAHHH.

2. Boienute KiroueBble 3a/1a4d KOMITAHHH.

3. Kakue BUbI MapKETHHTOBOH JIESATEILHOCTH HEOOXOMMO, IO BallleMy MHEHHIO, OCYILIECTBUTH JUIS BBIIIOJHEHHUS 3TUX 33147

4. Kakyro I1aBHYIO BBITOLy BO3MOYKHO MOJYYHTH B Pe3yabTaTe Mepexoia Ha MapKETHHTOBYIO KOHIIETIIHIO IESTENEHOCTH KOMITaHHHU?

Keiic-3amaua Ne5:

ATeHT, IpeCTaBILIIOINH aMeprkaHcKyto komnanuto «Oliver Drilling» B @uHIIHINN, HEOXKUTAHHO COOOLIHI PYKOBOACTBY, YTO U3
Poccuu moctynui 3aka3 Ha OypHIIbHOE 000pYIOBaHHUE VTS IIAXT CPEAHETO pasMepa Ha CyMMY 32 MITH. JOJLI.

Komnanus npousBoauia 000pyioBaHUe, CKOHCTPYHPOBAHHOE 110 €€ COOCTBEHHOI pa3paboTKe U peHa3HauYeHHOEe UL paboTHI B
ManbIX maxTax. OTINYUTENEHONH 0COOCHHOCTRIO eT0 OblIa BRICOKAs SKOHOMHIHOCTD, YTO B COBOKYITHOCTH C XOPOIIIMM KayeCTBOM
HO3BOJIMIIN (UpMeE 3aHATH TUAUPYIOLIEe 0J0KEHHE HA 3TOM CETMEHTE PhIHKA U IIPOJaBaTh TOBAP MO BHICOKOH LIEHE.

Kommanust umeeT ombIT paboTh! Ha 3apyOeKHBIX peIHKaX. bonee 70% OT cyMMBI yBeIHYeHHS POIaX 3a MOCIEAHEe IATHIIETHE
IIPUXOAUTCS Ha DKCIOPTHBIE NocTaBku. B Boctounoli EBporie koMIaHuIo NpenCcTaBIAOT TpU areHra. [locienpoaxkHoe
00Cmy>)XKHBaHUE OCYLIECTBILIETCS Yepe3 MECTHbIE He3aBHCUMBIEe (PMPMBI TI0 KOHTpakTaM. PrHku crpan Boctounoiit EBpomns siBistioTest
HOBBIMU U1 UpMBIL, B cBsi3u ¢ ueM Oank «Oliver Drilling» oTka3sasucs moaTBepIuTh akKPEIUTHB JUIS POCCHICKON TOProBoit
OpraHu3aliHy, IOCOBETOBAB MOJyYUTh aBaHC.

B mpakTuke KOMIaHUU MCIIOIB30BAIUCH OOBIYHO MOCTABKH Ha ycinoBusx DAC Hb}O-I7I0p1< JUTst eBponeickux nokynareneit u ®AC
Jlonr buu — s Asun. U B ToM, U B Ipyrom ciydasx okoso 20% 5KCHOPTHBIX MOCTABOK VIS TIOCTOSIHHBIX KJIMEHTOB OCYIIECTBIISAIOCH
10 OTKPBITOMY c4eTy nocie 25%-Hoii omnatsl. JIpyrum KIMeHTaM Impearaics miaTex B Tedenue 60 queil. IIpogaxu HoBoMy
KIIMEHTY BCET/Ia OCYIIECTBISUIUCH Yepe3 MOATBEPKACHHbIN 0€30T3bIBHBIN aKKPEAUTHB.

B TO Bpems1, Kak Ipe3uAeHT KOMIIAaHUK 00{yMBIBaII TIpeuioxkeHune 3 Poccun, ee areHT n3 OUHISTHINN HaCTanBall HA MPEII0OKEHHN
MOKYTIATENIO APYTUX YCIOBUH, TaK KaK BBISCHUIOCH, YTO KOHKYpeHTHI 3 ['epmannu u Kopeu nposBisior oco0yio
3aMHTEPECOBAHHOCTh B 3TOM 3aKka3e. HecMOTps Ha TO, YTO MX MaIIMHBI XyKe 110 KaYeCTBY, KOHKYPEHTBI HEOTHOKPATHO BBIMI'PHIBAIIH
JY4IIAMH A7 HOKYTATeNs YCIOBUSIMU ITOCTaBKY MIIH ILIATEXa.

[Mokymnarens — KpyIHast TOProBasi opranu3anus B Poccun — 1moka He cBs3bIBaiach ¢ KOHKYPHPYIOIMMHU GUpMaMH, HaesiCh Ha OTBET
«Oliver Drilling». Bckope mocnenoain TeneOHHbINA 3BOHOK Opokepa ¢ mpekpacHoi pemyrarueit u3 Cant-JIyrca, KOTOPBIH MPOSBUIT
3aMHTEPECOBAHHOCTH B 3aKITIOYECHHH CIENKH: B KAUeCTBE OIUIATHI 32 MAITHHBI POCCHHCKAsK (PMPMa MOKET IOCTABUTh MAPTHIO
KaMeHHoro yriisi. KoMnanus He numena onbITa paboThl B 9T0i 0071acTH, HO FOTOBA ObliIa €ro IPHOOPECTH, €CIIU ITA CHEIIKA MOTOXKUT
HayaJo MOCTOSIHHBIM CBs3siM. Ho B 3TOM areHT B @UHISHANK HE ObUT yBEPEH.

IMpe3uneHT KoMnaHuy ObUT 3aMHTEPECOBAH B MOJIYYEHHH 3TOTO 3aKa3a, HOCKONBKY CUUTAN, YTO OIBIT IIOMOXKET B U3YUCHUH
BO3MOKHOCTEH IPOHUKHOBEHUSI HA BOCTOYHOEBPOIIEHCKUIA pHIHOK. Ho OH He coOupaicst TepsITh peryTannio MOoCTaBIInKa
BBICOKOKaYECTBEHHOTO U JOPOTOr0 000PYA0BaHHS, a IOCKOJIbKY IPoJaXka JOJDKHA ObUla OCYLIECTBIATHCS Yepe3 (PMHCKOTO areHTa,
BO3HHKAJIH MTOJI03PEHHS, YTO areHT MOT COOOIIUTh APYrHUM €BPOIIEHCKUM areHTaM 00 YCIIOBHSX CHIENIKU.

Ocna6nenue HanpsbkeHHOCTH Mex 1y CIIIA u Poccuei 00BsCHSIIO MOOIIpeHHe aMEPUKAHCKUM PaBUTEIHCTBOM aKTHBHOCTH (UPM Ha
3TOM PBIHKE, I03TOMY HE TPeOOBaIOCH MOJYYEHHUS SKCIIOPTHOI JIMLIEH3UH, TeM OoJiee, YTO TOBap KOMIAHWU HE OTHOCHUIICS K: YUCITY
CTPaTETHUECKUX.

Bomnpocs! u 3ananus

1. Kaxue noOyanTeabHbIe MOTHUBBI OCBOCHHSI HOBOTO PHIHKA MOTYT OIPENEIHUTh MOJI0KUTENbHOE pEeLIeHe IPe3UIeHTa KOMIIaHUU?

2. CoBeryeTe JIn BbI IPE3UACHTY KOMIIAHUU MIPUHATH Hpeasioxkenne o 6aprepHoii crenke? I1010XXUTeNbHBII U OTpULIATEIbHBIN OTBETHI
aprymeHTupyiirte. Kakue ycrmoBus MOCTaBKH U IJIaTeKa BBl MOTJIM OBl IPEUIOKUTE IS 9TOH caenku?

3. Kakue KOHKYpeHTHbIE TPEUMYIIECTBAa UMEET MpeUIokeHne KoMnanun? Kakumu ero HeroctaTKaMy HOJIb3YIOTCSI KOHKYPEHTBI?
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Ketic-3anaua Ne6:

O/HUM M3 TJIABHBIX MPUHIMIIOB JiesTedbHOCTH «HTep-HAa1mHA busnec Marmn3y (IBM) siBiisieTcst BceoObeMitioniee 00CIyKHBaHUE
kiaueHToB («Full service to the customery). TOT IPUHLUI HEYKJIOHHO NIPETBOPSAETCS B XKU3HB. Jlaxke eCllu IOKyNaTelb IPUXOJUT B
OT/IeJIEHHE KOHIIEPHA C TBEP/IbIM HAMEPEHHUEM KYIIUTh YTO-TO OIPEEIICHHOE, TO B OTBET Ha CBOI 3aIIpOC OH CIBIIINT: «A Ju1d uero Bam
3TO HYXXHO?» DTOT BOIIPOC 3a1a€TCsl TOJNBKO ISl TOr0, YTOOBI KIIMEHT NPUOOPEN UIMEHHO TO, YTO MAKCUMAaIbHO COOTBETCTBYET €I0
HOTPeOHOCTAM.

CrienuanicTsl M0 MapKEeTUHTY KOHIIEpHA 00J1a/1aloT KBAaNU(UKaIyeil, KOTOpoil BIOIHE JOCTATOYHO JUIS OKa3aHUs KOHCAJITHHTOBBIX
YCIIYT, YTO OHU YCIIEIIHO U JenatoT. Ho B oTiinune oT paGOTHUKOB CIIENMAU3UPOBAHHBIX KOMIIAHHUH, OKa3bIBAIOLINUX YCIIYyTH B 3TOH
00J1aCTH, Y COTPYIHHKOB KOPIIOPAIIUH €CTh €Ille COBEPIICHHOE 3HaHHE HH()OPMAIIMOHHO- 00pabaThIBAIOIICH TEXHOJIOTHHU H OIIBIT €
MIPUMEHEHUS I yaydieHus 3pPeKTUBHOCTH pabOThl TOW MIIM HHOW KOMITaHHU.

Kaxk npaBuio, BU3UT MOKymaTesst, npuireanero B ¢pumman IBM ¢ He BrionHe copMUPOBaBIIMMUCS TIOTPEOHOCTSIMH, 3aKaHIMBACTCS
JIOTOBOPEHHOCTBIO O BU3UTaX COTPYAHUKOB KOHIIEPHA B €r0 0(HC I A€TAIBHOIO U3yUEHUs eATeIbHOCTH KOMIIAHUY IIOKyNaTeNs U
BBIPAOOTKH peKOMeHIaluid. Eciu pasMepsl KOMITaHUN BEJIHUKH (COOTBETCTBEHHO BEJMKH U pa3Mephl BO3MOXKHOTO B OYy/IyIIeM 3aKasa),
T0 B oT1eneHun IBM co3naercst BpeMeHHas IpyIa U3 CIELHUaIUCTOB [0 MapKETHHTY, KOTOpas aHaIU3UpyeT paboTy
(UPMBI-TIOKYTIATEIs1, BEISABISIET MPOOIEMBI U TIpeyiaraeT IyTH X YCTPaHSHHUSI.

ITpu HeoO6xXoAUMOCTH KOHLIEpH OepeT Ha cels 3a/jauy HaliTH U IPEelOCTaBUTh IOKYIATeNI0 HEOOXOAUMBIE TOBAp U YCIIYTH,
OTCYTCTBYIOIIME y caMoii pupMel. [Ipexie Bcero 3To CIOKHOE U CIIEIHANTN3NPOBAHHOE TIPOTPaMMHOE 00ecIiedeHre (Harpumep, st
KOMIIBIOTEPOB, YCTAHOBJICHHBIX Ha MPOMBIIIIEHHBIX IPEANPUATUAX U KOHTPOIUPYIOLIUX [IPOU3BOICTBEHHBIE IPOLIECCHI).

ITomumo coOGcTBEeHHBIX pa3paboTok IBM Takke mpogaeT MHOTHE IPOTPaMMHBIC IPOAYKTHI APYTHX (GUPM BMECTE CO CBOUM
obopynoBanueM (Hanpumep, naket nporpamMm SATIA). Pe3ynbTaToM Takoro causHUS SBISETCS OJHA U3 HanboJiee COBEPIICHHBIX
HMH)XEHEPHO-KOHCTPYKTOPCKUX CUCTEM aBTOMAaTH3UPOBAHHOI'O IIPOEKTUPOBAHMS, TO3BOJIAIONIAs COKOHOMUTS /10 50% BpeMeHH
KOHCTPYKTOPOB-IIPOEKTUPOBIIUKOB, OCBOOOJUTH UX BpeMs AJsl TBOPUECKOH pabOThI, HOJTHOCTHIO aBTOMAaTH3UPOBATh PACUETHI U
CO3J1aHHE YEPTEIKEH.

IMpu nponaske cBoeil npoaykiuu IBM rapantupyer cpok ee 3¢ GekTUBHON paboThl, TO3BOJIAIONIEH YI0BIETBOPUTE BCE IOTPEOHOCTH
KJIMeHTA (C Y4eTOM BO3MOXHOTO POCTa KOMIIAHHH), OOBIYHO OKOJIO TpeX JieT. Ho u 1mo ucTeueHnu 3Toro cpoka, Kak mpaBuio,
CYIIECTBYET BO3MOXKHOCTb PEICHUs [IPo0JIeM MOKYIATeNs ¢ OMOIIBIO TOH jk€ CUCTEeMbI IPY MUHUMAJIBHBIX 3aTpaTax Ha
HapanMBaHHe ee MOLTHOCTH, T00aBJIeHNe HOBBIX HEOOXOJUMBIX YCTPOMCTB, M3MEHEHIE KOHPHUTYpaLHH.

IMpu nokymnke KIXEHTOM NPOAYKIHY KOHIIEPHA OYEeHb OOJIBIIYIO POJIb UTPAET U TO, UTO 110001 kommnbioTep IBM (0T nepcoHansHOro 10
KPYITHOTO) UMEET 3aJI0KEHHYIO IIPH €ro U3rOTOBJICHUN BO3MOKHOCTD JUIS YIYUIICHHUS XapaKTePUCTHK.

Taxum o6pazoM, nokynarenasb IBM MoskeT ObITh yBEpPEH B COXPAaHHOCTH U BBICOKOH OTaue CPeJICTB, BIOXKEHHBIX B IPUOOPETEHNE
KOMITbIOTEPHON TEXHUKH.

Kopmnopanus, B cBo0 o4epeab, obecrieunBaeT cede AanbHEHIe OTHOIMIEHUS ¢ IOKYIIaTeNIeM, TIOCKOJbKY ITOSBUBILIHECS Y HETO HOBBIE
TpeOOBaHUs TOpPa3/io BEITOIHEE YAOBIETBOPHUTH, YAYUIINB II0OKa3aTeNH KyIuieHHOro npexae y IBM xomnbprorepa. CrienuaancTsl
(UPMBI IOCTOSIHHO MOJAEPAKUBAIOT KOHTAKT CO CBOUMM ITOKYIATEJISIMHU, IIPOBOJISL CEPBUCHOE OOCTY>KUBAHHUE IIPOJAHHON TEXHUKH U
OKa3bIBas APYIYIO MOMIEPIKKY: PEKOMEHAAIIMH, COBETHI 110 HOBBIM IPOTPaMMHBIM CPEZCTBaM, KOHCYJIbTAlluU U 00y4YeHHe IepcoHaa
MOKYIIaTeJIs.

CriekTp ycIyr, NpeAoCcTaBisieMbIx Kopriopanueii IBM, odueHb mmpok u rubok. 1o 1 00ydeHue (He TOIbKO paboTe ¢ KOMIBIOTEPOM, HO
u OyXrainTepuu, HICKyCCTBY MapKeTHHra, MEHEDKMEHTA), 1 000pyIOBaHNE MOMEIEHHUH ISl YCTAaHOBKH KOMIIBIOTEPHOH TEXHUKH. B
OTHOIIIEHHH 3aIPOCOB KIMEHTOB EHCTBYET IPUHIINII, KOTOPBII Ha BHYTPEHHEM JKaproHe KOHIepHa Ha3biBaeTcs «flower-wateringy
(T.e. TOTOBHOCTP BBITIOJIHUTH JFOOBIE YCIYTH IO 3aKa3y IMOKYIATelNs BIUIOTh JI0 TIOJIMBKH €ro IBeToB). KOHEYHo, 3TO IIyTKa, HO, KaK 1
MHOTHE IIIyTKH, OHA HeJlaJIeka OT UCTHHBI.

B crpaterun mapkerunra jgro6oro ¢uimana IBM 3HaunTensHoe MeCTo OTBOAMTCS paboTe ¢ Tak Ha3bIBAeMbIMU OM3HEC- TapTHEPAMH.
HecMmoTpst Ha cBOM OrpOMHBIE pa3Mephbl U BO3MOXKHOCTH, KOPIOPALHS HE MOYKET CAMOCTOSTEIBHO YAOBIETBOPUTH BCE 3aIIPOCHI
KJIMEHTOB U YacTO MPHOEraeT K MOMOIIY APYruX GupM. JJis BEITIOIHEHNS 3aKa30B KIMEHTOB, HMEIOIINX crielnpudecKkre
notpedHocTH, IBM MokeT npuBieys APYryi0 KOMIIAHUIO, CENIaB €€ CyOmoapsauYnKOM.

Konuepn npunepxuBaercs npuaimmna «fair deal with the partners» (dectHas urpa Mo OTHOIICHUIO K TAPTHEPAM), YTO BBIPAKAETCS HE
TOJIBKO B CKPYITYJI€3HO TOYHOM BBINOJHEHUU CBOUX O0S3aTENBbCTB 110 KOHTPAKTY, HO H, HAIIPUMep, B TOM, uTo IBM Hukoraa He
noryctut, 4roOsl 6osee yem 30% ot ob1iero o0beMa Mporu3BOICTBA MOCTABIINKA KOPIOPALUK ITPUXOAMUIIOCH Ha €€ 3aKasbl. JTO
IIPEAOTBPAILAET CepPbe3HbIe YOBITKH 1 OAHKPOTCTBA M3-32 BOZMOXHOTO NMPEKPALIEHHS COTPYAHNYECTBA.

KoHIepH Taxke BBIHY)KICH JUTsI CHIDKSHHUS CBOUX U3JIEPIKEK IepeaBaTh PO3HUIHYIO MMPOIAXKY TaK Ha3bIBaeMbIX «volume products»
(TOBapoB MaccOBOTO MPOU3BOACTBA; IO 3TUM TEPMUHOM CeHyac MoApa3yMeBalOTCs MUIITYIINE MAIIMHKY U IIEPCOHANIbHbIE
KOMITBIOTEPbI) CBOMM NapTHepaM-IuiiepaM. B IpoIiom 3To yxe BbI3bIBAIO HapEeKaHUs W3-32 3HAUUTEIHLHOTO CHIDKEHHS KayecTBa
o0cmy>XKuBaHUS M0 CPaBHEHUIO €O «cTanxapTamu IBMy. KoHliepH nepecMoTpesn cBOIO MOJIUTHKY B OTHOLIEHUH TUJIEPOB, TOOABUB PAL
HOBBIX IIPUHIIMIIOB, KOTOPBIE IPOBOAUT U Ha pbIHKe Poccuu.

T'oBopst 0 MapkeTuHroBoO# crpareruu punuana [IBM B Poccun, cnenyer npexie BCero ckazaTh, YTO OHA MPUHIMITHAIILHO HE
OTJIMYAETCS OT AHAJIOTUYHON CTPATEruy B IPYTUX CTPAHAX U XapaKTepPHU3YeTcs IPEX/E BCEro BHICOKOM TpeOOBATEIbHOCTHIO K
OHM3HeC-MIapTHEPaM M TIIATEILHOCTHIO B UX BbIOOpE. B cBOIO Ouepe s mapTHEpPHI U3 YKCia POCCUMCKUX (PUPM B MpoLiecce OOIIeHHS
[OJTy4aloT O4€Hb MHOTO B IIaHE HABBIKOB Pa0OTHI, METOJJOB MAPKETUHIa, CTUIs OOLIEeHUs ¢ KiueHTamu: IBM

© ®I'BOY BO «Henl'V»




MHMNHOBPHAYKHU POCCUN
\)} DenepanbHOE rocyJapcTBEHHOE OI0DKETHOE 00pa3oBaTeIbHOe
@ YUYPEKICHHUE BBICIIET0 00pa30BaHUsL

«YensOunckuit rocynapcrBeHHsliil yausepeuret» (PI'bOY BO «Henl'Vy»)

Pabouas mporpamma qucuumInHEb "MapKeTHHT" 10 HalpaBJIeHUIO MOATrOTOBKH (creruansHocTH) 38.03.02

"MenemkmeHT" HanpasiaeHHOCTH (ipodumo) [IpoekTHoe ynpasienue u 6usnec crparerud PI'EOY BO «Henl'Y» ctp.- 10

IIPOCTO HE IO3BOJISET UM IIOXO PaboTaTh.

['maBHBIM TPUHIUIIOM 0TOOpa (PUPMBI-KaHAKWATa B TAPTHEPHI SBJISIETCS 00s3aTenbHoe yenoBue «value addingy, T.e. mobaBieHune
CTOMMOCTH K IPOAYKTy. JIro6ast pupma, cCOTpyiHUYAIOIIAs ¢ KOHIIEPHOM U IEPENPOAAIOIIasl €ro IPOLYyKThL, JOKHA YTO-TO 100aBIATh
K MX CTOMMOCTH, a HE POCTO 3aHUMATHCS TOCPEAHUIECTBOM.

Bce 6usHec-napTHeps! IBM nenarcs ycinoBHO Ha TPU KaTETOPUM.

1. «Value added remarketer» — ¢upMsl, nepenpoparoue NPOAYKIHIO BMECTE ¢ COOCTBEHHBIMU NIPOAYKTAMU MM YCIIyraMu. JTO
MOJpa3yMeBaeT, YTO Kak MUHIMYM IapTHeP KOPIOPAIMHU JOIDKEH KBaIH(UINPOBAHHO TPOBOANUTE CEPBUCHOE 00CITYKHBaHHE
IIPOJIAaHHOI TEXHUKU U €€ peMOHT. Bo3MokHa nepenpoaxa KOMIBIOTEPOB BMECTE C IIPOIPAMMHBIM 00€CIIEUEHUEM JIOIOTHUTEIbHBIM
00opyoBaHHEM, IPOU3BEICHHBIM CaMOCTOSATENbHO. [10100HbIE MapTHEPHI MOTYyYaloT GUKCHPOBAHHBIN MPOIEHT OT CTOUMOCTH
IIPOJIAHHOT'O 000PYOBaHUS U UM JOBEPSIETCS UCKIIOUUTENILHO NePeNpoAaka MUIIYIUX MAIMHOK U IEPCOHAIBHBIX KOMIIBIOTEPOB.
2. «Industry representative» — npeactaBuTeNIb GUPMBI B ONIPEICIICHHON OTpaciy SKOHOMHUKH. C HUM 3aKJII0YaeTCs COTJIALICHUE O
IIPEe/ICTaBIEHUU UHTEPECOB KOPIIOPALUY Ha OIIPEAEICHHOM y4acTKe phlHKA. Jo0aBIeHHas CTOUMOCTb MOXKET 3aKJII04aThCs,
HaIpUMeEp, B IPOJIAKE CIOKHOTO CIEIMATN3UPOBAHHOTO MTAKeTa MporpaMM, paboratoriero Ha obopynoBanuu IBM. Takoi
IIPEeICTaBUTEINb JIOJDKEH IPEIOCTABIATh IOKYNATENI0 He, IPOCTO HAOOp TEXHUKH U YCIYT, @ yMETh 00€CIEUUTh €0 BCEOOBEMITIOLIUM
penieHreM, BKIIOYaIOIIM apryMEHTHPOBaHHOE U ITOATBEPXKICHHOE IU(ppaMu 000CHOBaHNE OKYNaeMOCTH IPHOOPETEHHOM
MOKyTIaTeJIeM TeXHHUKH.

3. «Project partnership» — cTparernyeckoe WiId IPOCKTHOE COTPYAHUIESCTBO. DTO MOTYT ObITh (PUPMBI, yuacTByromue BMecte ¢ IBM B
OCYIIECTBICHUH KaKOro-I100 NpoeKTa (Harpumep, TEXHUUECKOM IIepEOCHAIeHNH KaKoro-I100 KpyIHOro 3aBoja u T.1.). KoHuepH B
9TOM CIydae JaeT MapTHepy NpaBo MPEACTaBIATh CBOU HHTEPECH] B JAHHOM MPOEKTE, IPOBOAUTH IIEPErOBOPEHL, 3aKITI0YATh KOHTPAKT U
MOXET NPEIOKUTh CBOIO CaMyI0 MOIIHYIO IPOAYKIUIO, BKIIOYas HOBEHIYIO.

Ko BceM kaTeropusm Ou3Hec-MapTHEPOB NPENbIBIAIOTCS KOHKPETHBIE TpeOoBaHus. DrupMa-napTHEpP T0IDKHA HMETh PealbHBIA BHIXO]
Ha OIIpe/IeNeHHbIH reorpaduueckuil Win oTpaciaeBol peIHOK, 00/1a1aTh KBAIU(PUIIMPOBAHHEIM IIEPCOHAIIOM, BO3MOKHOCTBIO
OPTaHM30BaTh MOCTOSHHO JASHCTBYIOIIMIA 3aJT U IEMOHCTPAIIMH MPOIaBaeMbIX ITPOIYKTOB. bonbIoe 3HaueHIe pHaaeTCs IMUIKY
¢bupMsl, cTabMILHOCTH e¢ (PUHAHCOBOT'O MONOKeHUs. Ha MpUHATHE KOHEYHOTrO pelIeHust 00 akkpeauTanuy GUpMbI B KauecTBE
ousHec-napTHepa IBM BiuseT qake Halnu4ue y Hee XopoIno 000pyI0BaHHOTO oduca.

O0s13aTeIbHBIM YCIOBHEM SBJIAETCS COINIACOBAHUE ILUIaHA 110 MApKETHUHI'Y Ha IPEACTOAUI FoJ ¢ PYKOBOJCTBOM (uiInaa.
HcrouynrkoM HHPOPMAIIH O IEPCIIEKTHBHOM OM3HEC-IAPTHEPE CITY)KUT BONPOCHHUK, TPEAIaracMblii pyKOBOJICTBY TaKO# (DHPMEI,
KOTOPBIi BKITFOYAET: MOIPOOHBIE CBECHMUS, TOITBEPKICHHbBIC JOKYMEHTAIMEH, HO U KacaloIIMECs MPEIbIAYIIEro onbiTa paboThl Ha
pBIHKE MH)OPMAIIMOHHBIX TEXHOJIOTHI: 00beM MPOJaHHBIX TOBAPOB U YCIYT 32 MOCIIEAHUE TATh JIET, THHAMUKA N3MEHEHHS
YHUCJICHHOCTH IIEPCOHAIA 32 TOT XK€ MEePUO/], OPraHU3alMOHHAs CTPYKTYpa, METPak MOMEILEHU ISl IEMOHCTPALK TOBAPOB,
COCTOSIHUE CKJIAIOB, O(UCOB, CTOJIOBBIX IS COTPYIHUKOB.

IBM npoBoaut o0ydeHue CelHalucTOB CBOUX OM3HEC-NapTHEPOB I oOecreueHns KBaTU(UIUPOBAHHOTO 00CITY>KUBAaHUS UMH
nokymnarteiei, npohecCHOHAIBHOTO PEMOHTA M OOCTY>KUBAHUSI CIIOKHOM 3JIEKTPOHHOHN TeXHUKU. [IpenocTaBisioTcst OONMbIIHe CKUAKH
IIpY 3aKyIKe TEXHUKU JUIS 000PYI0BAaHMS JEMOHCTPALIMOHHBIX 3aJ10B. MapKeToJI0rH IOMOTaloT OU3HeC- MapTHepY BeIOpaTh Hanbomee
3 PEeKTHBHYIO CTPATETHIO MAPKETUHTa HAa JAHHOM CETMEHTE PBIHKA.

Yucno ¢upm, craBmmx naprHepamu IBM Ha peike Poccny, He peBhIIIaeT ABYX-TPEX AECATKOB, XOTS KOJINYECTBO HKENAIOIIUX CTaTh
TaKOBBIMH YK€ IIPEBLICHIIO TPH COTHHU.

OnuH U3 TIIaBHBIX MPUHIUIIOB JIeITeLHOCTH Kopropaui IBM — B TOM, 4TO OHa JOJDKHA OBITH 00Pa3LOBEIM WIEHOM 00IIEeCTBa, B
KOTOPOM OHa JCUCTBYET, U BHOCUTh CBOH BKJIaJl B €ro npoieraHue («to be a good corporate citizeny).

Bo MHOTOM 3TO CBSI38HO C aHTHUTPECTOBCKHMH HPOLIECCAMH, KOTOPBIE BEIUCH IPOTHB KOPIIOPALIUH.

Ha IMPAKTUKC TaKas MOJMTHKA BIPAYKACTCA B BUIC MAKCUMAJIbHO YBAXKXHUTCIBHOTO OTHOIICHUA K IPABUTCIILCTBY KOHKpCTHOﬁ CTpaHbl 1
ee 3aKoHaM. [IMes KoloccanbHyI0 (PUHAHCOBYIO MOIIb, OTPOMHEIE CBSI3M M BOSMOXKHOCTH BO BceM Mupe, IBM Bcerna cozHaTebHO
YXOAHUJI OT IOJIMTUKHU, HE I€J1aJI BKJIaJJOB B KaKy}O'HI/I6O TIOJIUTHYCCKYIO CHUITY UJIA MMapTHIO, HC MBITAJICS ITOBJIUATH Ha PCIICHUA
MPaBUTENILCTBA M MECTHBIX BJIAaCTeH, 00pa3moBo COOIIOIAT BCE 3aKOHBI.

IBM Hukorza He npuberan K IpOMBIIUICHHOMY IIITHOHAXY.

Ctporue u cBepX CTPOTHe HHCTPYKIMH JEHCTBYIOT B OTHOIIEHHH KaK MOTyYeHHs, TaK U JapeHHUs BCEX BHAOB CYBEHHPOB H IIOJApPKOB.
Jlaxxe B ciydae Ae10BOi HEOOXOANMOCTH (HAIPpUMeED, 1eI0BOH 00€] ¢ BaXKHBIM KIIMEHTOM B PECTOPAHE 3a c4eT GUPMBI) COTPYAHUK
00s13aH HOJTy4INTh pa3pelIeHre Y HauaabCTBa, U TAKOE pa3pelIeHNe faeTcs Jaleko He Beeraa. Jlaua mpsMBIX* M KOCBEHHBIX B3STOK (B
BUC MPUTJIAIICHNUA Ha YUKOH/, OTUIaThI aBUaOUIIETOB U T.}I.) TIOJTHOCTBIO HCKIIIOYACTCA.

JIpyTuM IpuMepoM CTPEeMIICHHUS KOPIOPAINH IIPUHECTH ONTB3Y OOIIECTBY SBIIACTCS aKTHBHAS ONaroTBOPHUTEIbHAS IEITEIBHOCTS!
BBIZICJICHUE KPYITHBIX CYMM B 6HaFOTBOpHTeJ’[bHBIe CI)OH}II)I " OpraHu3aluH, MOXCPTBOBAHUA HaA d)HJ'[aHTpOl'[I/I‘{CCKI/Ie eJIu.

B Poccrn yxe B TedeHHE HECKOIBKUX JIeT KOHIIEPH OCYIIECTBISET IPOrPaMMy OCHAIIEHHS IITKOJI M BEICIITHX yYeOHBIX 3aBeICHUH
CIICUAJIN3UPOBAaHHBIMHU }]HC]’IJ’ICﬁHLIMH KJjlacCaMH, IOCTaBJIAA TCXHUKY 110 IEHAM 3HAYUTEJIbHO HUKE PBIHOYHBIX.

Bompocs! n 3aganus

1. Kakoii koHuenuuu MapkeTunra npuaep;xxusaercss IBM? [lonrsepaure oTBET mpuMepamH.

2. Kakum o6pazom IBM cozmaet GraronpusaTHyo MEKpocpeny MapkeTuara? Lleib STHX MeponmpHsTHiA.

3. OnuiuTe OTIUYUTEIbHBIC 0COOCHHOCTH KOMIUIEKCa MapKeTHHIa KoHIlepHa IBM 1 ero KOHKypeHTHbIC IPEUMYILECTBA.
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Kelic-3amaua Ne7:

®upma Oscar Ltd. B TeueHre 4eTBEPTH BeKa U3BECTHA B BenmnkoOpUTaHUN KaK M3TOTOBHUTENb BHICOKOKAYECTBEHHOHM KOXKH, 3aMIIIH,
BEpXHEH My>XCKOI oiex bl U3 OBUMHBL. IIITaT KOMIIAaHUM COCTOUT NPUMEPHO U3 60 HAeMHBIX PAOOTHUKOB U TPEX JUPEKTOPOB.
ITomemnienue, B KOTOPOM pacnoyioxkeHa hpupma, T0BOJIBHO CTapoe, apeHAayeMoe €10 co JHs ocHoBaHMs. Paboyas cuna rudkas, a cpeau
JIIPEKTOPOB JIUIIb YIpaBIsomuil aupexTop (r-H IllTaiin) 3aHUMaeT akTUBHYIO IO3ULIUIO B OU3HECE.

Texymuit acCOPTUMEHT COCTOHT U3 KYPTOK U MajJbTO, KOTOPHIH HACUUTHIBAET 22 pa3HOBHUIHOCTHU IO cTwimo. [Ipon3BoauTensHOCTH
kommanuu 400-500 nznenuii B Heneno. Mo>kHO ObLI0 OBbI HCIIOJIB30BATh JOOJIHUTEIIbHbIEC IIOMELICHHUS, MAITUHUCTOB U CTAaHKH, YTOOBI
MOBBICUTH MPOU3BOAUTENBHOCTH 10 1000 n3nmenmii B Hepero.

EMKOCTB pBIHKA 3TUX TOBAapOB OlleHHBasach B BenukoOpuTtanuu B 80-¢ ronsl B 1,5 miH. ¢.cT. OnHako ¢ 1985 r. ppIHOK 3aMEeTHO
COKPATHJICS IO/ BIMSIHUEM MHQIIIAN, MaJble IPEANPUATHS BOOOIIE IPEKPATHIIH TOPTOBIIIO.

ITpousBoCTBEHHAs EpeNuUCh I0Ka3aa, 4To 25% BBIIycKa MPOAYKIUH IPUXOJUTCS Ha IIecTh GpupM ¢ unucioMm padoTaromux 1200
yen. 20% Bcero NpoMbIIUIEHHOTO NMpou3BoIcTBa mpuxoanTcs Ha 1000 HeGonpmnx komnanuii (1o 100 paboraromux). Ha
HE3aBUCHMbIE Mara3uHbl MY>KCKOH ofex bl mpuxoaurcst 23% mponax KypTok U 30% — nansTo. MHOrO4HCIEHHBIE HOPTHBIE
3aHIMAIOT COOTBETCTBEHHO 15 1 22% prIHKa, a PMpMEHHBIE Mara3uHbl, Kak nmpaBuio, — 12 u 13% cooTBeTCTBEHHO.

CObIT KoMnanuu Oscar Ltd. TpaguIiMoHHO OCYIIECTBISICS Yepe3 areHToB, KOTOpbIE roJ] OT roa MeHsuiuch. Onnako B 1980— 1985 rr.
MIPOM3BOJICTBO (DPMPMBI IEPENIO B 3HAUUTENBHOM Mepe Mo oreky Luxury, koTopas HIMeeT PO3HUYHYIO CeTh Mara3nHOB BO MHOTHX
ctpaax EBpomnsl. B 1984—1985 rr. Ha 3Ty Qpupmy npuxoaunocs 93% onTosbix npoaax. K sromy Bpemenu y ¢pupmsl Oscar
0CTaBaJIOCh JIMIITL OJTHO areHTcKoe cornarienue. Ho B 1986 r. BeiencTBre HeOIaronprusaTHON CUTyallnu Ha peiHKe Luxury 3Ha4uTENbHO
COKpaTHJIa KOJIMYECTBO KOHTPAKTOB (10 25% 10 CpaBHEHHUIO C NMPEIbIAYIINM rojoM). PykoBoncTBo ¢upmbl Oscar BEIHYXIEHO ObLIO
MPUHATH PELIEHHE O Iepexo/ie Ha ABa pabouyuX AHS B Hellelo. J[enoBble OTHOMEHHS ¢ Luxury ociI0KHIIIHNCH, M XOTS HECKOIBKO
BO3POCIIO YUCIIO KOHTPAKTOB ¢ Hel, pupma Oscar umena Bcero 10% uucroro noxona. I'-u IlTaitn nono3spesaert, uto Luxury
ucronp3yet Oscar Kak 3aMeHsIOIIero MocTaBIyKa nenteBoi ogexasl n3 Kopen u TaitBans. K ToMmy jke B TOProBiie XOIAT CIyXH, 9TO
HEKOTOpBbIE NTOKYMATeIH BO3BPALIAIOT KOXKaHbIe U3JEIIHs 3TUX U3TOTOBUTEIIEH ¢ xano0aMu Ha HU3KOE KaueCTBO IOIIUBA U OKPACKHU.
B 1984r. mexny Oscar Ltd. n Luxury 6bU10 MOAIMCAHO COTJIANICHHUE O TIPOJIAXKE OJICHK/IbI Yepe3 ceTh ee Mara3uHoB B benbruu, ®PI" u
Opaniyu. BHavase 3aka3bl BO3pOCIH O 3HAUUTENBHOTO YPOBHS, HO IOCTEIIEHHO OHU COKPAILAINCh U HEOXKUIAHHO NTPEKPATHINCh Oe3
Kakux-bo oObsicHeHni. B 1986 r. ¢pupma Oscar mpennpHHsIIa MOMBITKY 3KCIOPTa MPOIYKIHH Yepe3 eBPOIEHCKOro areHra B
[Benuro u Hopeeruto, Ho noteprena Heynady. C 1985 r. Oscar TopryeTr TakuM KOJIMYECTBOM TOBapa, KOTOPOE BEJIET K €€ Pa30pEHHIO.
3anomkeHHOCTh GupMbl 0aHKy nocturia 50000 ¢. cT., pa3Mepbl KPEIUTOB CO CTOPOHBI TIOCTABIIMKOB YMEHBIIAKOTCS.

Cayxarie 0aHKa TOIPOCHIIH O BcTpede ¢ T-HoM LlTaitHoM miist 00CyKA€HHS CHTYaIUH € 3aJ0JDKEHHOCTBIO M TATbHEHIIIX
TNICPCIICKTUB Pa3sBUTUS KOMIIAHHUH, a TAKXKE NIEPECMOTpPa apC€HAbI HEABUXKUMOCTH Ha HOBBIN CpOK. I'-u llTalid B OTYasIHUH ITO3BOHUI B
KOHCQJITHHTOBYIO MapKETHHIOBYIO CIIY’KOY M TIOIPOCHII COBETA.

Bormpocs! n 3aganus

IMocTaBbTe ce0st HA MECTO KOHCYIBTAHTa [0 MAPKETUHTY M IOATOTOBBTE TOKJIaN 1 r-Ha Illtara, B KoTOpoM:

1. IlpuBeaunTe aHanu3 GpakTOpoOB BHELIHEH Cpeabl, BIUAIOMUX Ha 6usHec ¢pupmbl Oscar Ltd.

2. BrisiBUTE 1 000CHYITE OCHOBHBIE MAPKETHHTOBBIC IIEJIH KaK CTPATErHIECKOro (Ha 5 JieT), TaK ¥ TAaKTHIECKOTO XapaKTepa.

3. ITopexomeHayHTe BO3MOXKHBIE IIyTH 110 YBEJIUUEHHUIO 00BEMOB IIPOJax B Omkaliiiee BpeMs B paMKax CYILECTBYIOIIETO
MIPOM3BOJICTBA KOMIIAHUHU U (PHHAHCOBBIX OTPaHUICHHH.

4. JlaiiTe OLIeHKY 3THX NpeAsIoKeHul ¢ nmo3uiuu r-Ha lllraiina.

Keiic-3amaua Ne§:

Jupexrop npeanpustus «HopaTenexkom» mopy4ui 3ape1ylonieMy KOMMEPYECKUM OTIEJIOM NOATOTOBUTE PEAJIOKEHHUS 110
HepecTPOiKe OPraHU3aIOHHON CTPYKTYPHI IPEANPUATHS, OPUEHTHPOBAB ee Ha MapKeTHHT. OOCYIUB pa3IMyYHbIe PEIOKEHUS C
3aBelyOIIUM OTIEIOM KaJpOB IIPEANPUSITUS, [TIABHBIM OYXTIalaTepoM, [NIaBHbIM HHXXEHEPOM, IIPEICTaBUTENSIMU TPYAOBOTO
KOJIJIEKTHBA, 3aBEIYIOLIMH KOMMEPUYECKUM OTAEIOM MOATOTOBMII YETHIPE CXEMBI, IT0CIIEI0BATEIbHO OKA3bIBAIOILINE
OpraHU3allMOHHYIO NIEPECTPOIKY ynpaBieHus npeanpusarueM. OHY ObLIM IPeICTaBICHbl HA COBEIAHUY Y AUPEKTOPA.

IMepBas cxema (puc.l) moka3bIBaeT TaKylo CTPYKTYpPY, B KOTOPOH ciyk0a pealn3aluy HOANCPIKUBACT CBS3H ¢ KiIHeHTaMu. Ha sTom
3Tale BO3HUKIIU CJI0KHOCTU U3-3a HE CKOOPAUHUPOBAHHOCTH, IOCKOJIBKY HE OBLIO HENOCPEACTBEHHON CBA3M MEXY JIeprKaTeIsIMU
3aKa30B, IPOJIAaBIIaMH 1 00CITYKMBAIOIIMMU ITOKYyNAaTeIel CTPYKTypaMu. DTH OTAEIbI ObIIN BBEACHBI IO €AMHOE YIPABICHUE B
CTPYKTYpe Ha BTOpOH cxeMe (puc. 2). Puc. 3 WuIocTpupyeT COBpEMEHHYIO OPraHU3alluOHHYIO CTPYKTYPY IPEAIPUsTUS, a puc. 4 —
CXEMY YNpPaBJIEHUs, IPEJIAraeMyIo K IOCTPOEHHUIO. 3/1€Ch KaXKAbIM OTAE/IbHbIM HAalPaBICHUEM BEIaeT HE3aBUCUMBIH pYKOBOAUTEb,
HO paboTy BceX UX KOOPAUHUPYET TUPEKTOP MO MapKeTHHTY. OTBETCTBEHHOCTh AUPEKTOPA M0 MApKETHHTY BHAUajIe
pacIpocTpaHsIach, Ipexe BCero, Ha COBIT. 3aTeM B ero (JyHKIMH ITOCTENEeHHO BOILIO 00eCIeUeHIe 3a1a4, KOTOPhIEe Helb3s
TPaAKTOBAaTh KaK HEMOCPEICTBEHHO CBA3aHHbIE C pealn3aliei.
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[TosTomy ero ¢pyHKuHOHATBHBIE 005S3aHHOCTH TpaBUIIbHEE ObUIO OB CPOPMYIHPOBATH KaK 0OecreueHne MapKETHHIOBOH
JIeITeNbHOCTH, a He PeaM3alui TOBapOB.

Ha coBemannu 3aBeyronui KOMMEPUYECKUM OTJIEIOM OTMETHIL, YTO TpeOyeMble N3MEHEHUS CTPYKTYPHI YIPABJICHUS HE OYEHb
3HAYUTENBHEL. JJUPEeKTOp 0J00PHIT H3TI0)KEHHBIE COOOPaKeHHsI, OTMETHB, YTO MAPKETHHT SIBISECTCS IPUHIMIIOM YIPABICHHS, KOTOPBIH
OpUEHTUPOBAH Ha y4eT TpeOOBaHU MOKyIaTeseil 1 NoTpeOuTele, U 4To 3TH TPeOOBAHMUS TOJKHBI HAIIPABIISATh KaX/IbIH 1ar
MIPENPHUTHS, BKIIIOYAs U IJIAHUPOBAHUE, U ONPEeIICHNE LeJIed 10 JIOCTH)KEHHIO OTIpeIeIeHHON NMPHOBLIH.

I'maBHBIi OyxTanTep oOpaTwil BHUMaHUE Ha TO, UTO MpesiaraeMas peopraHu3alis 03Ha4aeT, KpOMe BCEro IpOovero, neperpynmnupoBKy
OTBETCTBEHHOCTH pabOTHUKOB. B HOBOM cucTeMe NOBBIIIAETCS BIUSIHNAE KaXK0r0 Ha 00pa3oBaHue MPUOBLIH. 3aBe YOIt
KOMMEPYECKHM OTJIENIOM Ha MPOTSHKEHHH MHOTHX JIET POJaBajl U3/IeJIisl Ha OCHOBE KOHLIENIIMKN MapKeTuHra. Ho Temeps eMy yxe He
MIPUJIETCS JIeNIaTh CBOIO paboTy, UCTIBITHIBAsI COPOTHBIICHUE BCEX MJIM HEKOTOPHIX. BaxkHeliee HOBOBBEIEHHE — 3TO I0OPOBOJIBHOE
U TIOJIHOE COAICCTBIE KaXKA0TO paOOTHHUKA IPEIIPHATHS.

Puc. 1. ®opMupoBaHue CTpYKTYpbl, ODHEHTUPOBAHHOW Ha MapKETHHT

Puc. 4. Ilpeanaraemas ¢hopma opraHu3aiuy CTPYKTYPHI

['maBHOMY MHXXEHEPY MOKa3aJI0Ch, YTO 3TO 3aMEYaHHUE OTHOCHUTCS K HeMY. BbLIo 1MoXoe Ha TO, 4YTO CHOBA HAYMHAETCS MHOTOJIETHUN
CIIOp O IIPHOPHUTETE MapKETHHTa HIIH IPOM3BOACTBA. «Ecim OB MPOU3BOACTBO HA HAILIEM IPEIIPHATHH He ObIIIO OBl TOCTATOYHO
XOPOIIO OPraHU30BAHO JJISl TOTO, YTOOBI C MaJIBIMK 3aTPaTaMH BBIITYCKATh U3JIEJINSI XOPOILIETO KaueCTBa, — 3asBHJI OH, — TOTJa HE
ObuT0 OB MapkeTHHTa». Ho 3aBeMyromuii KOMMepPUECKHM OTAETOM He BKIFOUHMIICS B HUKYZIa He BeIyIIyo TucKyccuto. Kpome Toro, ux
OTHOILICHHS K MAPKETHHTY pa3IM4YajIiCh JIMIIb B 00J1acTH orpenesieHuid. [loaToMy OH ckasal, 4To IJIaBHbII HH)XXEHEP B CBOEM
BBICKa3bIBAaHUH YIMBHUTEIHHO TOYHO OOPHCOBAJ CBOIO 337a4y B paMKax KOHIEIIIUH MapKETHHT .

3arem peub MoILIa 0 BEIOOPE HOBBIX PYKOBOAUTEIEH.

Kpyr o0s3aHHOCTEH AUPEKTOpA 110 MAPKETUHTY 110 CYTH HE TPEJICTABIIIET COOO0I Yero-To HOBOTO, 3TO JIUIIL H3MEHEHNE HAa3BaHUS
JIOJDKHOCTH 3aBEJYIOIIEro KOMMepUecKUM oTenoM. 1o MHEHHIO HauallbHUKA OT/IeNIa KaipoB, aHAIN3 CUTYalluy, IPOBEICHHON
3aBeIyIOIINM KOMMEPYECKIM OT/EJIOM, TPOU3BOIUT XOpOIllee BriedaTyieHrne. UyBCTBYETCs, UTO OH He TOJIBKO MMOHMMAaeT KOHLETIIHIO
MapKeTUHTa, HO ¥ 00J1a/1aeT NPeAINPUUMYNBOCTHIO, C TOMOIIBIO KOTOPOI MOT OBl HAIIPaBHUTh ACATEILHOCTD MPENPHITHS HA
peanm3ammio 5Toi KoHuenuud. OH HA0 3TOTO (HaKTUIECKH HCIIOIHSUT 00SI3aHHOCTH JUPEKTOPA 0 MAPKETHHTY, II03TOMY
1enecoo0pa3Ho Ha3HAUUTh €r0 Ha 3TY JODKHOCTb.

Crexnyromuii mar — BBIOOp PYKOBOIUTEINEH CITyKOBI MapKETHHTa H KOMMEPUECKOTO OTAeNa. BeIIo penieHo cHavala MoucKaTh Takux
JIIOJIeH Ha CBOEM NPEINpHUATHH U JIMIIb B KpaitHeM cilydae 0OpaTUThCS K TOCTOPOHHUM.

Bompocs! n 3aganus

1. IIpoananu3upyiite OpraHU3aMOHHBIC CTPYKTYPBI IPEANPUATHS, IPEACTABICHHbIEC HA COBEIAaHUH Y TUPEKTOpa. B 1eM ux ciabble u
CHJIbHBIE CTOPOHBI?

2. KaxoBa posb TUpeKTopa 0 MapKEeTHHTY B IESTENbHOCTU NMIPEINPUATUS U KPYT €ro 00s3aHHOCTEeH?

3. Kak MOXHO OIIEHUTB NIPENPHHSTHIE PYKOBOACTBOM « TeNeKOH» [Iary M0 OpraHM3alMOHHON IepeCcTpOiKe IpeIIpHsTHS?

Kelic-3amaua Ne9:

Benrepckas pupma « IMIKC» IKCIOPTUPYET OCHOBHBIE IPOAYKTHI MUTaHMs. Ha 0JTHOM U3 MOTEHINATIbHBIX BHEIIHUX PBIHKOB COBITA
CJIOXKMIIACH CUTYAIIMs HEYJOBIETBOPEHHOTO cripoca. TakuM 00pa3oM, BBIXOJ] Ha HOBBIN PBIHOK Il « OMIKCa» OKa3aJICsi OYCHb JIETKUM.
B niepBbIii To1 TOKyMaTeNIMI TOBApOB «OMIKCa» BBICTYIAIHU ITOYTH UCKITIOYUTEIBHO YacTHbIE npennpuHuMaTenu. 80% peanuzanuu
COCTaBJISUTM MacCOBBIE TOBAPbI, OCTAJIBHOE NPHUIILJIOCH Ha JIOJIO 3AIUIIEHHBIX TTATEHTOM U TOBAPHBIM 3HAKOM (PMPMEHHBIX U3JCIHH.
(Habop nzmenuit cocTosut u3 25 HAaNMEHOBaHHH, U3 KOTOPBIX GupMeHHBIMU ObuTH 80%).

Ha cnenyrommuii rox sxcmopt Beipoc B 3,1 paza. 3nech yxxe 88% 3akynuna rocynapcTBeHHas opranuzauus-ummnoprep. Kommuectso
HaMMEHOBAaHUI W3JeNUi yBennumiIoch 10 45 1 U3 HuX GUpMeHHbIe u3aenus coctaBuin yxe 44%. Ha tpernii rog taxxe Hamedanch
MEPCHEKTUBBI PACUIMPEHUS TPOJIAK.

[Ipu 3axi1r04€HUH HOBBIX CIIENIOK HEOOXOIUMO ObIIIO IPUHUMATh BO BHUMAaHHE, YTO:

- B IAHHOM ClTy4ae pe4b UAET O PHIHKE Pa3BUBAIOLICHCS CTPAHBI,

- TOBapbl, IOCTABJICHHBIE 10 3aKJIFOYEHHBIM Ha BTOPOH roJi paboThl Ha PHIHKE CIENKaM, MONaayT K KOHEYHOMY IOTpeOUTeNo He
panbiie I kBapTana clieayrolero roja, NOCKOJIbKY OTIPY3KH OCYIICCTBISIOTCS B [V KBapTaie roja 3aKil0oueHHs KOHTPAKTOB,

- PBIHOK IIPU BO3pacTaHUX KOHKYPEHIIMY TIOCTETICHHO Ha4yajl HaChIIAThCS;

- MOKYMNATEeJIHM U3 YaCTHOTO CEKTOpa HayaJid paboTaTh BO BCEX pailiOHaX CTPaHbl M OHU MPO(ecCHOHATBLHO pa30UparoTCcs B BOIPOCax
cObITa TOBapa;

- TOCYJIapCTBEHHAS OPTaHU3AIMS-UMIIOPTED U3-32 OTCYTCTBHS CIICIIMAIUCTOB M COBITOBOM CETH C TPYIOM PEaM3yeT TOBapHI;

- U1t cObITa QUPMEHHBIX H3IENTUH HEOOXOJMMBI 3HAYUTEIIHHBIE YCHIIHS 110 UX MPOABUKEHHIO;

- B MHTEpEecaxX pa3BUTHUS MECTHOM MPOMBIIIIICHHOCTH TOCYIapCTBEHHAs OpraHU3alHsI-uMIopTep 3a00THTCS 00 UMIOpTE
norypadprKaToB («DMIKC» IKCIOPTHPYET U UX).

«OM3KC» OPraHU30BaJl B CTPaHE-UMIIOPTEPE BBICTABKY, i€ KPYMHEUIINE CIICIIHATMCTBI MOTJIM O3HAKOMHUTBCS C YIKE
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SKCHOPTUPYEMBIMU M 6 HOBBIMH (PMPMEHHBIMU H3/1eusiMu. C peKJIaMHOM TOYKH 3PEHHUs BRICTABKa XOPOIIO y/anack. Jlanee, «OMaKe»
KOMaHIMPOBAJI Ha PEIHOK CIIIIHAIINCTA, YTOOBI OH OPTaHU30BaJI IS MpeACcTaBUTeNs GUPMBI CIyKOY 1Mo paboTe ¢ MOKyHaTesIMY,
KOTOpas Morjia Obl, KpOME BCETO MPOYEro, IOMOYb roCyJapCTBEHHON OpraHU3aliuy peaan30BaTh UMIIOPTHPYEMOE POIOBOJILCTBHE.
Bormpocs! u 3aganue

1. [Touemy hupmoii «OMIKC» OBUIO MPHUHATO PEICHUE BBINTH HA PHIHOK Pa3BUBAIOILEHCS CTpaHbI?

2. Kakoe mosyioxeHue ynanoch 3aHsATh (pUupMe Ha PbIHKE MPOJYKTOB IIUTAaHUS Yepes3 JBa roga?

3. Kakue Mepsbl mpuHsuia pupma « IMIKC» [T YKPEIUICHHS CBOUX MO3HIIMI Ha BHELTHEM PhIHKE?

4. Pa3paboTaiiTe OCHOBHBIE HAIPABJICHHsI PHIHOYHOMN MOJIMTUKN « OMIKC» Ha PhIHKE pa3BUBAIOILEICS CTpaHbl Ha OrKalIie TpU roja.

HaHpaBJ’IeHI/Iﬂ HUHAUBUAYAJIbHBIX IPOCKTOB!

. HoBble TpeHIpI HHTEpHET-MapKkeTHHTa B Poccuu;

. @opMHUpOBaHHE [IPOrPAMM JIOSUIBHOCTH MOTpeOuTENEi Ha OCHOBE HH(OPMALIMOHHBIX TEXHOJIOTHI,

. TefiMmudukarys B COBpeMEHHOM MapKETHHTE;

. Tpanchopmaiyss MapKETHHIOBBIX TEXHOJIOTHIA B 310Xy Digital-koMMyHUKaIHH;

. Dark-mMapkeTHHT WK «CBOHM CPEH YyKHUX»,

. O630p Ty4IIMX MUPOBBIX IPAKTHK B 00IACTH MapKETHHIA;

. MapkeTHHT-TIPOBOKAIHs: HECTAHIAPTHbIC MPAKTUKH 3aBOCBAHMUS HOBBIX PHIHKOB C MIPUMEHEHHUEM HOBBIX TEXHOJIOTHIT;
. DBOJTIOLNS ¥ HATIPABJICHUS PAa3BUTHSI KOHTCKCTHON PEKJIaMBL;

. CoxpaneHue JOsITLHOCTH OpeHIaM-ITiepaM Ha PhIHKE BEICOKOTEXHOJIOTUYHOM CMapT-TPOAYKIIUH.

O 0031 ONO1h W —

6.3. TunoBble KOHTPOJIbHbIE BONPOCHI U 3aaHUS ISl MPOMEKYTOUYHOM aTTecTAllNU

Tumoseie KOHTPOJIBHBIC BOIIPOCHI:

. IlonsTHE pBIHKA;

. PeiHOK npousBoauteneil (mpoaasioB). OcOOEHHOCTH PBIHKA;

. PeiHOK moTpeOuTenei (mokymnareneii). OCOOCHHOCTH PHIHKA;

. CBolicTBa pBIHKA IOTPEOUTENEH;

. Oramnbl pa3BUTHS MAPKETHHTA;

. Teonop JleButr;

. Tomac I'ax;

. Xan bonpuiisp;

. xex Tpayr u Dn Paiic;

10. Poccep Puss;

11. Younemn CMurt;

12. Jlxxeppu Maxkaptu u Helin bopaen;

13. ®uun Kotinep;

14. Xan-)Kak Jlamben;

15. Maptun Jlunactpowm;

16. Mucrep HUkc;

17. ToBapHOE ITPOU3BOJCTBO MOXH MOCTMOAECPHU3MA;

18. TTo3unnoHNpoBaHKE KaK IPOLECC TOBAPHOTO MIPOU3BO/ICTBA;

19. Bpenn u ero npoeKTUPOBaHUE;

20. Knaccuueckuii OpeH]T M er0 HHCTPYMEHTEHI;

21. OueHka CTOUMOCTH OpeH/a;

22. Yro Takoe nepeno3niioHupoBaHue?

23. IHCTpyMEHTSHI Nepeno3ULIMOHUPOBAHNS;

24. Co3HaTenbHOE U Oecco3HATENbHOE B IICUXHMKE YEJIOBEKa;

25. PannoHanbHbIN OpeH/IVHT;

26. UppanioHanbHbIH OpeHIUHT;

27. CerMeHTUPOBAHUE PBIHKA KaK CUCTEMHasl CTPaTerusi MapKeTHHIa;
28. IIpaBuio IlapeTo 1 ecTeCTBEHHOCTh COLIMAIBHOTO HEPABEHCTRA,
29. Makpo-cerMeHTHpPOBaHHE PbIHKA U COL[MAJIbHAsL CTPYKTYpa;

30. nankaToOpbl HEPABEHCTBA U CIIPABEJIMBOCTH B MUpe U B Poccuu;
31. CermeHTHpOBaHUE PHIHKA KaK CHCTEMHAs CTpATerusl yIpaBJIeHUsI OTHOIIEHUSIMH ¢ kineHTamu. CRM-cucrema;
32. OneHka JOsUIbHOCTH: Kak paboTaet cucrema NPS;

33. CniocoObI MPOCTOT0 CErMEHTUPOBAHMS PBIHKA;

OO DNk W —

NeJ
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34. Mojenb peAMETHOTO N0JIsl COBPEMEHHOTO MApPKETUHI';

35. CtpyKTypa COBPEMEHHOTO TOBapa U €ro CBOWCTBA;

36. )Ku3HeHHBIH UK TOBapa;

37. MynbruatpuOyTHBHasI MOJIeb ToBapa JlamOeHa;

38. LleHa kak MHCTPYMEHT MapKETUHIa;

39. Uro Taxoe LieHa U Kak OHa opopmisieTcs?

40. LleHoBEIE CTpaTeTuy;

41. ITpumep uccnenoBaHUs LIEHOBBIX 0XUIaHUH. MoenupoBaHue 1IeH.

42. MeTtox OIIeHKH IEHOBOM YyBCTBUTEIBHOCTH PSM;

43. Cucrema AUCTPUOYLIUH U TOBAPOJBIKEHUS;

45. Cucrema qucTpuOyIHu;

46. Kanai ToBapOJBHKEHHUS;

47. Cucrema MepUYeHIAN3NHTA;

48. CucreMa MapKETHHIOBBIX KOMMYHHUKAIHIA;

49. NaTerpupoBaHHble MAPKETHHTOBBIE KOMMYHUKAIINH;

50. IHTepHET-MapKeTUHT: UCTOPHS, MAaCIITAObI, TPEHABI;

51. Kak ycrpoen nHTepHEeT-MapKeTHHT B Poccuu;

52. Ctpareruueckuili MapKeTUHT;

53. Cucrema MapKeTHHTA;

54. Ctpareruu Mapkerura. [Ipounecc hopMuUpoBaHUs MapKETHHIOBOM CTpaTeruu;
55. TexHONOTHSI MPOSKTUPOBAHUS CTPATETMUECKOTO MaPKETHUHTAa KOMIIAHHM;
56. Ilpuposaa 1 0COOEHHOCTH IIPOMBIIITIEHHOTO MApPKETHHTI'a;

57. lnTepHeT-MapKeTHHT ¥ TOProBhle momanku Uarepaera Ha B2B-prrake;
58. IlpoexTupoBaHHe ¥ NPOBEAECHNE MAPKETHUHTOBBIX HCCIICIOBAHUN.

6.4. Kputepuu oueHuBaHus

KpI/ITepI/II/I OLCHKHU OOKJIazaa:

CrpykTypa:

- KOJIMYECTBO CJIAiIOB COOTBETCTBYET COJEPIKAHUIO M MPOAOJIKUTEILHOCTH BBICTYIUICHUS (2 Oasuia);

- HaJIM4ve TUTYJIBHOTO cllaiiia v ciaiiaa ¢ BeiBogamu (2 Gama).

HarnsgHocts:

- WUTIOCTPAMOHHBIA MaTepHal IPEICTABICH B XOPOIIEeM KauecTBe, TEKCT BOCIIPUHUMAETCS JieTko (2 Gara);

- HCTIOJIb30BaHKE CPEJICTB HATJIAHOCTH MH(popManuu (TabiuLbl, TpaduKu, CXeMBbl, AUarpaMMbl, PUCYHKH) (2 Oara).
Copeprxanue:

- IPE3CHTALNs OTPaXKaeT OCHOBHBIE dTAllbl HCCIeA0BaHMs (IpodiieMa, 11elTb, THIIOTEe3a, X0/ paboThl, BEIBOJBL, pecypchl) (2 6auia);
- COJICPHT TIOJIHYIO, IOHATHYIO HH(POPMAIIUIO 110 TeMe paboThI (2 Oasa);

- opdorpadpuueckas U MyHKTyaIllMOHHAs TPAMOTHOCTS (2 Oana).

YpoBeHb NOATOTOBKH JOKJITIHKA!

- BBICTYMAOUINK CBOOOIHO BJIaJIEET COJEPKaHUEM, SICHO U TPAMOTHO M3Jiaraet mMarepuain (2 6amia);

- BBICTYIAIOIINIA CBOOOTHO M KOPPEKTHO OTBEYAET Ha BOMPOCH M 3aMeYaHus ayauTopu (2 6amia);

- BBICTYMAIOUIMK TOYHO YKJIA/IBIBACTCS B PAMKH perjiaMeHTa (2 6anna).

Ouenka "Otmmyuno" - 18-20 6anos;

Onenka "Xopomo" - 14-18 6amos;

Onenka "Y noBierBoputebHO" - 8-14 Oanos.
Onenka "HeynoierBopurensHo" - MeHee 8 OaLIOB.

Kpurepun onenku keiic-3agau:

Ornenka "OTianyHo":

OTBeT Ha BOMPOCHI 33[1a4H JaH MMPABUIILHO, OTBETHI Ha TOTIOJIHUTENBHEIE BOITPOCKHI BEPHBIE, YETKHE U IOTUIHO BEICTPOCHEI.
O0BsicHeHue xoa e€ peleHus nogpoOHoe, MOCIeI0BATENILHOE, TPaMOTHOE, C TEOPETHYECKMMH 000CHOBAaHHBIMHU JI0BOJIAMU (B TOM
YUCIIe U3 JICKIIMOHHOTO Kypca).

Onenka "Xopomro":

OTBeT Ha BOMPOCHI 33[1a4H JaH MMPABHIILHO, OTBETHI Ha TOTIOJIHUTEBHEIE BOITPOCKHI BEpHBIE, HO HEAOCTATOYHO 0OOCHOBAHHEIE.
OO0BscHeHne xo/a e€ pereHus NoApoOHOe, HO HEIOCTATOYHO JIOTUYHOE, C €JMHUYHBIMU OIINOKaMHU B I€TaJIsIX, HEKOTOPBIMU
3aTpPyIHCHHUSIMHU B TEOPETUIECKOM 000CHOBaHUH
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(B TOM 4HMCIIe U3 JEKIIMOHHOTO MaTepHara).

Onenka "Y 1OBIETBOPUTENHHO":

OTBeTHI Ha BONPOCHI 3aJ1a4y JIaHbI IPaBUIILHO, OTBETHI Ha JOMOJIHUTENFHBIE BOIPOCHI HEOCTATOYHO YETKHE, C OIIMOKAaMH B AETAJISX,
IIPOTOKOJI 3aITOJTHEH YaCTHYHO WIIH C OIIHOKaMU.

OOBsICHEHHE X0/1a €€ PEIeHNs] HEAOCTaTOYHO [TOJTHOE, HEeTIOCIIeJ0BaTeNIbHOE, C OUIMOKaMH, cJ1a0bIM TEOPETHYECKUM 000CHOBAHUEM (B
TOM YHCJIE JIGKLIMOHHBIM MaTEPUAJIOM).

Onenka "HeynoBnerBopurensHo™:

OTBeTHI Ha BONPOCHI 3aJ1auy JIaHbI HEIIPABUIBHO, OTBETHI HA JOTIOJIHUTEIbHBIE BOIPOCH HENIPaBUIIbHBIE (OTCYTCTBYIOT), COJIEPKATCS
OIIMOKHU, HETOYHOCTH.

OO0BbsicHeHHE X0/a e€ peleHHs JaHO HETI0JIHOEe, HEeMOCIe0BaTeNIbHOE, C rpyObIMU OomIMOKaMH, 0€3 TEOPEeTHIEeCKOro 000CHOBaHHUS;

Kpurepun onieHkM HHIUBUYAIBHOTO IIPOEKTA:

Orenka "oTiauyHo":

1.YpoBeHb NOCTAHOBKH HCCIIEA0BATEIbCKOI ITPOOIEMBI:

Pa6oTa nccnenoBarenbekas, MOJTHOCTHIO MOCBAIICHA PEIICHHIO OJHOW HAYYHOMH MPOOJIEMBI, TyCTh HE TJI00aTBHOTO IIaHa, HO
chopMyIHPOBAHHOMN CAMOCTOSATENBHO.

2. AKTyabHOCTh U OPUTHHAJIBHOCTH TEMBI:

Tema mManonsyueHHas1, IPAKTHYECKH HE UMEIOILAs OIMCAHUsL, ISl PACKPBITHS KOTOPOH TpeOyeTcst CaMOCTOSATENIBHO JIeJIaTh MHOTHE
BBIBOJIBI, CONIOCTABIISISI TOUKH 3PEHUSI U3 COCEAHUX 00IacTel nccaeJOBaHusl.

3. Jloru4HOCTb 10Ka3aTeNbCTBA (PacCy K ICHUs):

Lens peann3oBaHa MOCIEOBATENbHO, CACTaHb HEOOXOANMBIE BBIKIAAKH, HET «JIHIIHEH HHHOPMAIHH, IEpEeTPyKAIOMIeH TeKCT
HEHYXXHBIMH [TOJJPOOHOCTSIMU.

4. KoppeKTHOCTD B HCTIOJIb30BAHUH JIUTEPATYPHBIX HCTOYHUKOB:

TexcT conepXUT Bce HEOOXOAMMBIE CCHUIKM Ha aBTOPOB B TEX ClIydasx, Korja naéress nHGopManys NPUHIUIHAIBHOTO COACpIKaHMUs
(ompenenenust, onucanus, 0000LIEHHS, XapaKTePUCTHUKA, MHEHHE, OLICHKA T.1.), TIPH ATOM aBTOP YMEIIO HCIONB3YeT Yy)Koe MHEHHE
IIpU apTyMEHTALMK CBOEH TOUKH 3pEHUs], 00pallasch K aBTOPUTETHOMY UCTOUHHKY.

5. KonuaecTBo MCTOYHUKOB!

CHI/ICOK OXBAaTbhIBA€T BCEC OCHOBHBIC NCTOYHHUKH 10 [[aHHOﬁ TEME, NOCTYIIHbIC YYCHUKY.

6. I'myOuHa uccnenoBaHus:

PaccmoTpenne mpoGIieMbl CTPOUTCS Ha JOCTaTOYHO TITyOOKOM COAEPKATETLHOM YPOBHE.

7. OdopmieHue:

Paborta nmeeT 4ETKYIO CTPYKTYpY, 00YCIOBICHHYIO JIOTHKOW TEMBI, PAaBIIBHO 0)OPMIICHHBIH CIIMCOK JIUTEPATYPhl, KOPPEKTHO
CZIeTIaHHBIE CCBUTKU U COJIepKaHue (OTJIaBJICHHE).

Onenka "Xopomio"

1.YpoBeHb OCTaHOBKH UCCIEN0BATENLCKOM IPOOIEMBL:

Pabora yacTHYHO MOMCKOBAst — B paboTe eCTh MPOOIEMBI, KOTOPBIE UMEIOT YaCTHBIN XapakTep ( He OTPaKaroUIHi TeMy B IIeJI0M, a
Kacaromuecs TOJIBKO KaKHX-TO €€ acleKTOB)

2. AKTyalnbHOCTb M OPHTHHAJIBLHOCTD TEMBL:

Tema ¢ TOCTaTOYHBIM KOJIMYECTBOM «OEIBIX MATEH», TU00 MpobieMa IocTaBlieHa TOCTATOYHO OPUTHHAIBHO, BCISICTBUE YEro TeMa
OTKPBIBACTCA C HCO)](I/I}IaHHOﬁ CTOPOHBI.

3. JJornuHOCTH OKa3aTeNbCTBA (PACCYKICHHUS):

B pabote m160 ymymeHsl HEKOTOPBIE BaKHBIE apTyYMEHTBI, TH00 ecTh «IHIIHAD HHpopManus. [leperpyxaromas TeKCT HEHYKHBIMH
HOAPOOHOCTSIMH, HO B IIEJIOM JIOTHKA €CTb.

4. KOppCKTHOCTB B UCITOJIb30BAHUHU JIUTCPATYPHBIX HCTOYHHUKOB:

TekcT conep KUt Hanbosee HeoOXOJMMBIE CCBUIKM HA aBTOPOB B TEX CITyJasiX, KOTJa AeiaeTcss HHPOpManus MPUHIUITHAIEHOTO
coniepkaHus (onpenesieHus, 0000IEeH s, ONUCAHKS, XapaKTEPUCTHKA, MHEHHUE, OLICHKA U T.[I.)

5. KonuaecTBo HCTOYHUKOB!

CnucoK MMeeT HECKOILKO HUCTOYHUKOB, HO YITYIICHBI HEKOTOPBIC BAXKHBIC ACTICKTHI paCCManHBaCMOﬁ l'IpO6J'[CMI>I.

6. I'myOuHa nccnenoBaHus:

PaccmoTpenne mpoGieMbl CTPOUTCS Ha COAEPIKaTeNbHOM YPOBHE, HO INTyOMHA PAaCCMOTPEHHS OTHOCHUTENbHA.

7. Odopmienue:

Pabora B 001IeM COOTBETCTBYET TPeOOBAHUSM, H3I0KEHHBIM B ClleyIomei rpadye, HO IMeeT HEKOTOPbIE HEAOUETH, IMOO OHO U3
TpeOOBaHUIA HE BBHITIOJTHSIETCS.

OneHka "ynoBIETBOPUTEIHHO"
1.YpoBeHb OCTAHOBKH HCCIIEA0BATEIbCKOI TPOOIEMBI:
PaboTa B 11e10M penpoyKTUBHA, HO CEIaHbl HEIJIOXHE CAMOCTOSITEIbHbIE 0000IICHUS
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2. AKTyalbHOCTh ¥ OPUTMHAIBHOCThH TEMBI:

Tema n3ydeHHas1, HO B Heil TOSBUIIUCEH «Oeble MATHA) BCJIEACTBHE HOBBIX JaHHBIX, TH00 TeMa OTHOCHTEIBHO MAaJIOU3BECTHAs, HO
npobiieMa «MCKyCcCTBeHHasy. He mpencraBisronas HICTHHHOTO HHTepeca /I HayKH.

3. JIOTHUHOCTH JOKA3aTeNILCTBA (PACCYKICHNUS ):

PaboTe MOXHO 3aMETUTh HEKOTOPYIO JIOTUYHOCTD B BHICTPAUBaHHU HH(POPMAIIUH, HO IEJIOCTHOCTH HET.

4. KOppeKTHOCTD B HCIOJIb30BAHUH JIUTEPATYPHBIX HCTOYHUKOB:

[IpoTtuBOpeunii HET, HO CCHIIOK JINOO MPAKTUUECKH HET, TNO0 OHU JEaloTCsl PEAKO, JalIeKo He BO BCEX HEOOXOMMUMBIX CITydasX.
5. KoanuecTBo HCTOYHHKOB:

1 — 2 ucrounuka

6. T'myOuHa Mccie10BaHusL:

Pabota cTpouTcst Ha OCHOBE OHOTO CEPHEIHOTO HCTOUYHHKA, OCTATIBHBIE — HOMYJIIPHAS JIUTEPATypa, HCIONIb3yeMast KaK HILTIOCTPALHsL.
7. Odopmienue:

Pabota numeeT KaKyr-TO CTPYKTYpPY, HO HECTPOTYIO.

Kpurepuu o1ieHKH 0TBeTa CTyJeHTa Ha 3auéTe/IK3aMeHe:

OneHKa «OTJIMYHOY:

CTyJIeHT IOKa3bIBaeT HE TOJIBKO BBICOKHI YPOBEHb TEOPETUUECKUX 3HAHUH 10 TUCHUIUIMHE « MapKeTHHI», HO U BUIUT
MEXIUCUUIUTMHAPHBIE CBA3U. Y MEET aHAJIM3UPOBATH MpaKTHYeckue cutyaui. OTBET IOCTPOEH JOrHYHO. Marepuain nsjiaraercs
YeTKO, SICHO, apI'yMEHTHPOBAaHO. YMECTHO UCTIONB3YeTCsl HHGOPMAMOHHBIN U HILUTIOCTPATHBHBINA MaTepHall.

OrneHka «XopoImo»:

CTylIeHT NOKa3bIBaeT JA0CTATOYHBIH YPOBEHb TEOPETUUYECKUX U MPAKTHYCCKUX 3HAHUH, CBOOOIHO ONIEPHPYET MOHATUSIMH
aHMMAI[HOHHOH JIeATETbHOCTU. Y MEeT aHATM3UPOBATh MPAKTUYCCKUE CUTYAIUH, HO JIOMyCKaeT HEKOTOpPbIe morperHoctd. OTBeT
MIOCTPOEH JIOTUYHO, MaTepHall U3J1araeTcsi rpaMoOTHO.

OHCHKa «YHAOBJICTBOPUTECIIBHO»
CTy,[[eHT MTOKa3bIBA€T 3HAHUC OCHOBHOTO JICKIIMOHHOTO U MMPAKTUYCCKOro MaTrepuaia. B oTBete He BCerga NpucyTrCTByC€T JIOTUKaA
WU3JI0KCHUA. CTyZLGHT HCTIBITBIBACT 3aTPYAHCHUS IPU MPUBCACHNUU MPAKTUYCCKUX [IPUMEPOB.

7. YYEBHO-METOAUYECKOE U HTH®OPMAILIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI (MOAY JIST)

7.1. PexoMeHnayeMasi quTepaTypa

7.1.1. OcHoBHast TUTEpPaTypa

ABTOpBI, COCTaBUTEIH 3arnaBue WzparensctBo, ron| Pecypc
JI1.1 |Ilenakun M.B., MapKeTHHT: CUTYal[MOHHBIE 33J]a4 U TECTHI Mocksa : 3BC
Muxaiinosa B.M., (https://znanium.com/catalog/document?id=416491) W3naTenbeTBO
Kypenosa JI.T"., "Marwuctp", 2023
Kpusomeena E.B.
JI1.2 |Pe3nuk I'.A. MapxkeTtHHr: yuyedHoe nocobne Mocksa : 000 OBC
(https://znanium.com/catalog/document?id=417786) "Hayuno-
U3JaTeNbCKUi
uentp UHOPA-
M", 2023
JI1.3 |CunsieBa 1. M., MapkeTHHT: y4eOHUK AJIs By30B Mockaa : IOpaiir, 9BC
Kunsmosa O. H. (https://urait.ru/bcode/510611) 2023
7.1.3. MeTtoauueckue pa3paboTku
ABTOpBI, COCTaBUTENN 3arnaBue WznarensctBo, ron| Pecypc
JI3.1 |Mypty3anuesa T.B. MapKeTHHT yCITyr: 3aJlauu, KeHChI, TECThI: Y1eOHO-METOIUUEeCKast Mockga : Jlamkos 9BC
JmTeparypa n K, 2023
(https://znanium.com/catalog/document?id=429139)

7.2. Ilepeyennb pecypcoB HHGOPMAMOHHO-TeJIEKOMMYHHKAIMOHHOI ceTn ""HTepHeT"

O1 |1. Jlanb [DneKTpoHHBLH pecypc] : anekTpoHHO-O0ubanoreunas cucrema (OBC) / uzgarenscro Jlansb. http://e.lanbook.com/

92 |2. VHuBepcurerckas OHOIMOTEKa OHIAWH [ DJIEKTPOHHBIHN pecypc] : anekTpoHHO-0ubnoreynas cucrema (ObC) / OO0
Jupexrmenua [Ta6aumunr http://biblioclub.ru/
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33 |3. IOpaiit [DnekTpoHHSIi pecypc] : anekTponHo-6ubmoTeunas cucrema (OBC) / nznarensctso KOpaiir.  https://biblio-
online.ru.

D4 |4. Znanium.com [DneKTpOHHBIN pecypc] : anekTpoHHOo-0nbnnoTeynas cucrema (3bC) / HayuHo-u3narenbckuid eHTp
NH®PA-M. http://znanium.com/.

35 |6. eLIBRARY.RU [Dnekrponuslit pecypc] : anekrponnas 6ubamoreka / Hayd. anexkrpon. 6-ka. http://elibrary.ru/defaultx.asp.

36 |1. bubnuorpaduueckue 6a3pr nanapix UTHMOH PAH [Dnekrponnsiii pecypc] http://inion.ru/resources/bazy-dannykh-
inion-ran/

7.3 IlepeyeHb HHGPOPMALMOHHBIX T€XHOJIOTHIi

7.3.1 IIporpaMmmHoOe oGecnieyeHue

MS Office365

Adobe Reader

7.3.2 IlpodeccrnonaibHble 0a3bl AAHHBIX U HHPOPMALHOHHO-CIIPABOYHbIE CHCTEMbI

8. MATEPUAJIbHO-TEXHUYECKOE OBECIHIEYEHME JUCHUIIJIMHBI (MOIY JI51)

JInst peanu3aniy AUCIUILTHHBI UCIIOB3YIOTCS yueOHbIC Ay IUTOPHH IS IPOBEACHUS 3aHATHH JIGKIIMOHHOTO THIIA, 3aHATHHA
CEMHHAPCKOTO TUIIa, TPYIIIOBBIX U MHJIUBHUIYaJIbHBIX KOHCYJIBTALMH, TEKYIIEro KOHTPOJIS U IPOMEXYTOYHOH aTTeCTalllH, a TAKKe
TIOMETIEHUS TSI CAMOCTOATEIBHON paOOTHI.

VY4eOHble ayJUTOPUH YKOMIUIEKTOBAHBI CIICLIMAIM3UPOBAHHON MEOEINIBIO0 U TEXHUYECKUMHE CPEICTBaMU 00yUeHHS: CUCTEMHBII 010K
WK HOYTOYK, IPOEKTOP, IKPaH.

Jltst TpoBeIEHUsI 3aHATHI JIEKITHOHHOTO THITA TIPEIAarafoTCsl HabOPHI JEMOHCTPAIMOHHOTO 000PYIOBAHHUS U YUeOHO- HATIISTHBIX
MOCOOMH.

[MomenieHust Ui CAMOCTOSITENBHOM PabOThl 00Y4aIONIMXCS OCHAIIEHBI KOMITBIOTEPHOM TEXHUKOM C IMOJIKIFOUYEHHEM K CETH
"NHTepHeT" 1 00ecCIIeYeHHEeM IOCTYIIa B JIEKTPOHHYIO HHPOPMalMOHHO-00pa30BaTeIbHYIO Cpelly YHHBEPCHUTETA.

OcBoeHue JUCLHUIIIMHBI (MOILy.]'I?I) HHBAJIMJaMU U JIMIAMU C OT'paHUYCHHBIMU BO3MOXXHOCTAMUA 310POBbSA OCYIICCTBIISICTCA C
HCIIOJIb30BAHUEM CPECTB OGy‘ICHI/IH 06H1er0 U CIIENUaJIbHOT'O HA3HAYCHUA!

— JIEKIIMOHHAS ayJUTOPHs — MYJIETUMEMHHOE 000pyA0BaHHEe, MOOMIIBHBIN paanoKIace (s CTYICHTOB C HAPYIIEHUSMH CIIyXa);
WCTOYHUKH MMUTAHUS JJISl UHAUBUAYAIBHBIX TEXHUYECKHX CPEJICTB;

— yueOHas ayAUTOpUsI A1 NPAKTUYECKUX 3aHATUH (CEMHUHAPOB) — MyJIbTUMEUIHHOE 000pYH0BaHNE, MOOMIIBHBIN paguoKiIace (Uit
CTYJCHTOB C HAPYIICHUAMH CIIyXa);

— yueOHas ayAUTOpHsl AJIs CAMOCTOATENBHON pabOThl — CTaHAAPTHBIE PabOYUE MECTA C IEPCOHATIBHBIMYE KOMIIbIOTEpAaMU; pabodee
MECTO C HEPCOHANBHBIM KOMIIBIOTEPOM, C IIPOrPAMMOi SKPaHHOTO JOCTYIIA, IPOrPaMMOM SKPAaHHOTO YBEIUYEHHS U OpaiiieBCKUM
JUICILIEEM JUI CTYJEHTOB C HAPYLICHUSAMU 3PEHHUS.

B Ka)KZlOﬁ ayauTopuu, rae 06y‘ia}OTCH HWHBAJIUbI 1 JIMlla C OrpaHUYCHHBIMU BO3MOKHOCTAMU 310POBbS, JOJKHO OBITH
npeayCMOTPEHO COOTBETCTBYIOIICEC KOJIUICCTBO MECT IJIA 06yqa101_ul/1xc51 C YU4E€TOM OFpaHI/I‘ICHI/Iﬁ HX 3J0POBbAI.

B y4eOHbIe ayIuTOpHn I0IKEH OBITH 00ecIieueH OecIpesITCTBEHHBIH JOCTYI Ul 00y4YalomuXcsi HHBAIMIOB U 00YJaIOIUXCs C
OrpaHU4YE€HHbIMU BO3MOXKHOCTSAMHU 370p0Bbs. I[lepeueHb criennanbHbIX TEXHUYECKUX CPEACTB 00ydeHUs A1l UHBAIKUAOB U JIULL C
OTpaHUYEHHBIMU BO3MO>KHOCTSAMH 37I0POBbS, UMEIOIINXCS B PerHOHaNbHOM yueOHO-HayqYHOM IIEHTPE HHKIIIO3UBHOTO 00Pa30BaHUS
Yenl'V:

— Tudnorexnuueckas ayIuTopus: THHIOTEXHHUECKUE CPEACTBA: OpailIeBCKUI KOMIIBIOTEP € JUCIUICEM U IPHHTEPOM,
TudIOKOMIIIEKC «UNTarOmas MalllHaY, TEICBU3HOHHOE YBEIMYHUBAOIIEe YCTPOUCTBO, TH(IOMarHUTOIEI KaCCETHBIE M U(POBEIE
JMKTO(OHBI; CTIeIMAIbHOE PpOorpaMMHOe o0ecIieyeHre: IporpaMma pedeBoil HaBuranuu JAWS, pedeBblie CHHTE3aTOPHI («TOBOPSIIAs
MBIIIIbY), S3KPAHHBIE JTYIIbIL.

— CypnorexHuueckasi ayquTopus: paauokiacc “ConeT-P”, mporpaMMupyembie CIIyXOBbI€ allapaThl HHAUBHIYAIEHOTO MTOJIb30BAHNUS
C YCTPOMCTBOM 3aaHus peKUMa paboThl Ha KOMIIBIOTEpE, HHTePaKTUBHAs focka ActiveBoard ¢ cuctemoli roiocoBanms,
aKyCTUYECKUH YCHIIMTENb U KOJIOHKH, MYJIBTUMEINHHBIN IPOSKTOP, TEICBU30D, BUICOMArHUTO( OH.

9. METOAUYECKHUE YKA3ZAHUA JJIA OBYYAIOIIIAXCA 11O OCBOEHUTIO JUCHUIIIMHBI (MOY JIS)

IMpu peanuzanny mporpaMMbl AUCHUUILIMHEL "MapkeTHHr", B cooTBetcTBuM ¢ TpedboBanusiMu @I'OC BO, npexycmarpuBaercs
HIXPOKOE UCIIOIb30BAHUE B yUeOHOM NPOLECCE AKTUBHBIX U UHTEPAKTUBHBIX (POPM IIPOBEICHUS 3aHATHI B COYETaHUU C
BHEAYAUTOPHOH paboTol ¢ 1enpio GOPMUPOBAHUS U Pa3BUTHSA MPO(ecCHOHATBHBIX HABBIKOB B H3ydaeMoi obnacty. Mcmone3yembre
METOJIbl 00y4eHUsI TPeOYIOT OT CTYIEHTOB BHICOKOH BKIIIOUEHHOCTH B IIPOLIECC 00YUEHUS U IIOCTOSHHOM 1] eeHanpaBIeHHON
CaMOCTOATENbHOH paboThI IO JOCTHKEHNIO OCTaBIEHHBIX B OCBOCHUH
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JICIUIUTAHBI LENCH.

AyauTtopHoe oOydeHue npexycMaTpuBaeT HHTePAKTHBHBIE JICKLIUH, B YACTHOCTH, IPOOIEMHBIE JIEKIHH; CEMHHAPHI B IHAIIOTOBOM
PEeXKHME - MPOOTIEMHBIC CEMHHAPBI; TPYIIOBbIC PEICHUs 3a/1a4; MyOINYHOMN 3allUThI BHIMOJHEHHBIX JOMAIIHUX 3aJaHui (IOKIa] ¢
Mpe3eHTanuei).

[IpoGiemMHast JEKIHS TPEAIONAraeT IIOCTAHOBKY M pa3pellieHHe MOCTABICHHBIX MPOOJIEM C Pa3InYHOMN CTENICHBIO aKTUBHU3AIIHU
CTYZIEHTOB. B 3THX 11eM1sX pa3paboTaHo Cclienyrolee METoJuIecKoe obecreueHne: Habop MPOOIEMHBIX BOIPOCOB U TEM JIJIs
00CyXIeHHs, TeMaTHKa JOMAIIHUX KOHTPOJIBHBIX BOIIPOCOB U MIPUMEPHBIN NIEPEUSHb TECTOBBIX BOIIPOCOB.

[IpakTHYeCKHe 3aHATHSI U CEMUHAPHI MPOBOAATCS B (popMe TUCKYCCHil, TPYIIIOBOTO 00CYXKICHHUS MOCTABICHHOM MPOOJIEMBI IS
BBIPAOOTKH COBMECTHBIX PEIICHHH MM MIOMCKA HOBBIX ITyTel pemenus npooyieMsl. [IpernogaBaTens IpH 3TOM BBIIONHSET POJIb
MOJIepaTopa: 3a1aéT BOIPOCH, KOMMEHTHPYET Mpe/iaraéMble OTBETHI, PEIaracT BO3MOXKHBIC MMyTH PEIICHHs, CTUMYJIUPYET OOMEH
MHEHHSMH.

I'pynmoBas paboTa COCTOUT B HOPMHUPOBAHHK MAJIBIX TPYIII, PEHIAIONINX OJUHAKOBBIC MITH CXOIHBIC MTPOOIEMBI U 3aIIUIIAONIIHX
c(hOpPMHUPOBAHHBIE UMH PEIICHHS B OTKPBITHIX JUCKYCCHSX C IPYTHMH IPYIIIaMH.

B y4eOHOM mporiecce UCIOIb3YIOTCS TAKKe UTPOBBIE METOIBI OOYUCHUSI: AETOBBIC UTPBI, pa3bITPhIBAHIE POJICH, HTPOBOE
npoektupoBanue. OCHOBHAS 11 IPOBEICHHUS JIENIOBBIX UTP — JaTh MIPAKTHKY MPUHATHS yIIPaBICHYECKUX PEIIeHNI Ha OCHOBE
HCTIONIb30BAHMUS COOTBETCTBYIOIINX METOIOB, HCIONB3YIONINXCS B MPAKTUIECKOHN EITeTbHOCTH FOCYIapPCTBEHHBIX 3aKa34UHUKOB,
KOMHCCHUH, y9aCTHUKOB 3aKyNoK. POpMBI 1 MeTO Bl 00ydeHH s, TPUMEHsIEMbIE TIPH U3Y4YEeHHN TUCHHUIUIAHBI, CIIOCOOCTBYIOT
3aKPETUICHUIO U OBJIAJICHHIO HOBBIMU 3HAHUSIMU U YMEHUSMH, OTYYCHUIO HABBIKOB B 00JIACTH UCIIOIb30BAHUS COBPEMEHHBIX METOJIOB
NPUHATHA PeIleHnH B cdepe 3aKyIoK TSl YAOBIETBOPEHHUS TOCYIapPCTBEHHBIX U MYHUIMIIAIBHBIX HYXI.

JI1s1 OCBOCHHUSI M3y9IaeMO AUCIIUILTUHBI TIPEIAraeTCsl CIEAYIONIHN aJrOPUTM JACHCTBHUIA CTYICHTOB:

1. I3y4uTh CIUCOK TeM JIEKIIOHHBIX U MMPAKTHYECKUX 3aHATHH 1 BOIIPOCOB ISl OOCYKACHHS;

2. O3HaKOMUTHCSI CO CITUCKOM OCHOBHO# M TOMIONHUTENBHO JTUTEpaTypbl 1 HOPMATHBHO-MPABOBBIMH aKTaMH MO TUCIUILIHHE;

3. BriOpaTh U3 COOTBETCTBYIOINX CITUCKOB TEMY JUISI HAIIMCAHUS AcCe, 3a/1a9H, JOMAIIIHETO 3a/IaHus;

4. TIpoBectu 6uOIHOTpadUIECKO TOMCK HEOOXOIUMBIX JOTOTHUTEIBHBIX HCTOYHUKOB HH()OPMAIIMH TS BBITOTHECHHS
MPaKTHUYECKUX 3aJaHUH (cce, 3a/1a49H, JOMAITHETO 3a/1aHus);

5. Tlo kax0it MpONAEHHOM BO BpeMsl ayTUTOPHBIX 3aHATHI TeMe MOATOTOBUTH HE MEHEE JECSITH TECTOBBIX BOMPOCOB C BAPUAHTAMU
OTBETOB M HAIIPABHTH IO IIEKTPOHHOM [MOYTE MPernoaBaTeltio. [Ipr 3ToM BOIIPOCH He JOJDKHBI OBTOPSTH T€, KOTOPHIE HCIOJIB3YIOTCS
JUISL CAMOIIPOBEPKY;

6. HanpaBuTh npenonaBatesio B 3JIEKTPOHHON GopMe IS OLCHKH KauyecTBa BHIOJIHEHHUS, HOATOTOBIEHHOE B COOTBETCTBUH C
TpeOOBAHUSMH K HAYYHOH MyOIHKAINHY, ICCe.

7. IlonroToBUTH A1 AOKJIAIA HA IPAKTHYECKOM 3aHSATHHU MTPE3ESHTAIMIO 110 BHIOJIHEHHOMY TIPAKTHYECKOMY 3aJaHuIo (3a1aue,
JIOMaIIHEMY 3a/IaHHIO0);

8. B ciyqae HeoOxoauMocTn chopMHUPOBATE KOMaH/Ty IO MIPE3EHTAIMN BO BPEMsI TPAKTHIECKOTO 3aHSTHSI BBIOJHEHHOTO
MPAaKTUYECKOTO 3a7aHus (3a7aue, JOMaITHEMY 3aJaHHUI0).

9. Bo BpeMst IpaKTHYECKOTO 3aHATHS IPEICTABATE TPE3ECHTAINIO M TIPOBECTH MYOIIMYHYIO 3aIIUTY MOJTYUYSHHBIX PE3yIbTaTOB,
PELICHUI 1 BBIBOJIOB.

B ciyvae mpuMeHEHHUS MPU peaan3alii TUCIUILIHHBI JIEKTPOHHOTO 00yYeHHsI, TUCTAHIIHOHHBIX 00pa30BaTENbHBIX TEXHOIOTHIT
obmieHre 00yJarOIUXCsl ¥ TIPETIOAABATENsI OCYIIECTBIISICTCS B PEXKUME PEaibHOTO BPEMEHH (OHIIAiH-eKIH (BeOUHAPBI), YaThl,
BUZICO-KOH(EPEHIINH U JAp.) WK OTJIOKEHHOTO BpeMEHH (cucTeMa AucTaHMoHHOTro 00y4yeHnust Moodle, MS Office365, ¢popymsl,
9IICKTPOHHASI [I0YTA U JIP.).

BoJibIy 0 4acTh BpEeMEHH 00Y4aOIINEcsi CAMOCTOSTENBHO PaboTaloT ¢ y4eOHO-METOANYCCKIMHI MaTepHaIaMH.

CTyAeHTbl IMEIOT BO3MOXKHOCTh KOHCYJIBTHPOBATHCS C MPENOoAaBaTesIeM M0 BCeM BONPOCaM, BO3HUKAIOIIHM B XOJI€ CAMOCTOSTEIbHON
paboTHI MOCPEACTBOM JIMIHOTO KAOMHETa CTYAEHTA, JIEKTPOHHOM MOYTHI, COIHATBHBIX CETEH H T.II.

Joctyn o0yyaromerocst K y4eOHbIM pecypcaM B PeXXAMeE OTIIOKEHHOTO BPEMEHH, CaMOCTOSTENEHON PadOThl OCYLIECTBILSIETCS Yepes3
ceTh VIHTEpHET B YIOOHOM ISl HETO MECTe, BpEMEHH M TEMIIE.

ITpu 00y4enun Jun ¢ OrpaHUIEHHBIMU BO3MOKHOCTSIMH 30POBbS 3JIEKTPOHHOE 00yUEeHHUE, TUCTAaHLIMOHHbIE 00pa30BaTeIbHbIC
TEXHOJIOTHH TIPEIYCMaTPUBAIOT BO3MOXKHOCTD IpHeMa-fiepenad MHGOPMAaIK B JOCTYITHBIX IS HUX (hopMax.

Peanuzanyst AMCUUIUIMHEI C IPUMEHEHUEM 3JIEKTPOHHOTO 00y4YeHUs, TUCTAaHIIMOHHBIX 00pa3oBaTeIbHBIX TeXHOIoTui (nanee — 90,
JOT) ocymectBisieTcs Ha ocHOBaHUU «ll00XKeHHs 0 pean3anuy OCHOBHBIX U JIOTIOTHUTEIBHBIX 00pa30BaTebHBIX IPOTPAMM C
IIPUMEHEHUEM JIEKTPOHHOTO 00y4eHHs M AUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHIH B (peaepanbHOM roCyAapCTBEHHOM
Or0/KEeTHOM 00pa30BaTEIbHOM YUPEXKISHUHN BBICIIEr0 00pa3oBaHus «HensaOnHCKUIl rocyapCTBEHHBIN YHUBEPCUTETY, «IlonoxeHust
0 MOPSIKE 3a4eTa 00yJaroIMMUCS 10 OCHOBHBIM IpodeccnoHambHEIM 00pa30BaTeIbHBIM IPOrpaMMaM BBICIIET0 0OpPa30BaHUS B
OI'BOY BO «Uenl Y» pe3ynbTaToB OCBOCHHUS B OPraHU3aIMX, OCYIIECTBIIAIOMNX 00pa30BaTeIbHYIO 1eSTeIbHOCTD, Y4eOHbIX
IPEAMETOB, KYPCOB, TUCIHUIUINH (MOLYJIeH ), IPAKTUK, JOTIOJHUTEIbHBIX
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00pazoBaTeIbHBIX IPOrpaMM» IOCPEICTBOM NEKTPOHHOH nH(opMaonHo-00pasoBaTenbHol cpeasl PTBOY BO «Henl V». B
HCKJTFOYUTENBHBIX clyqasx ((hopc-Maxkop U T.I1.) IPH pean3alui 00pa3oBaTenbHOH AestenbHocTy ¢ npuMeHennem D0, JIOT moryT
IPUMEHITh KOMIIOHEHTHI, HE BXOJSIINE B IIepedeHb JIEKTPOHHOM HH(POPMAIIMOHHO- 00pa30BaTEIbHON CpeIbl.

10. CHEIIMAJIBHBIE YCJIOBUA OCBOEHUA JUCHUIIIMHBI OBYYAIONIUMUCA C UHBAJIMJHOCTBIO
OI'PAHUYEHHBIMHA BO3MOXHOCTSIMMU 310POBbA

OcBoeHHE TUCHUIUIMHBI HHBAJIHAAMH U JIMIAMH C OTPAaHUYSHHBIMU BO3MOXKHOCTSIMU 3[J0POBBSI OCYIIECTBISICTCS C UCIIOIb30BAHUEM
CHEIHATBHBIX TEXHUYECKUX CPEJICTB U TOJI0 HHPOPMAIIMOHHBIX TEXHOIOTHIA, IPENOCTaBIIEMbIX PECypCHBIM y4eOHO-METOANIECCKIM
LEHTPOM 110 00yIEeHHIO HHBAIUIOB U JIHI] C OTPAaHNYEHHBIMH BO3MOKHOCTSAMH 3710poBbs Yenl'Y mo 3anmpocy oOydaromerocs.

1. MoOWJIBHBIE CHEIMAIBHBIC TEXHHYECKHE CPECTRA JUIS JIUII C HAPYILICHISIMH 3pSHHS: TOPTaTHBHBIH KOMIBIOTEP C BBOJJOM/BBIBOZIOM
uipudTom Bpaiins ¢ cuaresaropom peun «ElBraile-W14J G2»; HOyTOyKH ¢ pOrpaMMHO# 3kpaHHOTro noctyna NVDA; aJeKTpoHHbIC
YBEJIMYMTENH VIS yIAIEHHOTO IPOCMOTPA; BUICOYBSIMYUTEIIN TOPTATUBHBIC; TH(IIOIIIeEep; HU(POBEIC TUKTO(GOHBI.

2. MoOuipHBIe ClelMaNibHble TEXHUUECKHE CPEACTBa JUIA JIMIl ¢ HApYIICHUSIMH CIIyXa: CHCTeMa CBOOOJHOTO 3BYKOBOTO IIOJISI CO
BCTPOCHHOH coBMecTHMOCThI0 ¢ FM-ycrpoiictBamu; paguoxiaccel «CoHer-PCMy» ¢ mepemaTdMkoM, 3ayLIHBIM HHIYKTOPOM U
WHIYKIUOHHOW TIeTNiel; cucteMa MH(OPMAaIMOHHAs MUl cradociblmamux nepeHocHas «Mctok» A2 co BCTPOSHHBIM IUIEEPOM —
3BYKOBBEIM HH(OPMaTOPOM; TOKYMEHT-KaMepa; IporpaMMHUpyeMbIe CIyXOBBIC anapaThl HHANBHAYAIEHOTO ITOJIb30BAHHUS.

3. AccuctuBHble HH()OpMAIIMOHHBIC TEXHOJOTHH: MPOrPAMMHOE OOECHEeUCHHE SKPAaHHOTO JOCTyma C CHHTe30M peud NVDA;
HPOrPaMMBI 3KPAaHHOTO YBEJIHYCHHS; IIPOrPAMMBbI PEYEBOT0 CHHTE3a IJIsI KOMIIBIOTEPOB H HOYTOYKOB; IIPOrPaMMBbI PEYEBOT0 CHHTE3a
JUTSt MOOHJTBHBIX YCTPOWCTB; KpaHHas KIaBUATYypa; SKpaHHas JIyma.

IMpn HEoOXomMMOCTH Ul OOYYAIOIIMXCS C HAapyIICHHSMH 3peHHS Ha padodnxX MecTax ISl IPOBENCHUS NPAaKTUYECKHX HIIH
1a00paTOPHBIX 3aHATUH YCTaHaBIMBaeTCS CIEIMaIbHOE IMpOrpaMMHOE obecriedeHre (mporpamma pedeBoi HaBuranuu NVDA,
pedeBble CHHTE3aTOPBI, SKPaHHEIE JIYIIBI).

B yueOHBIC ayquTOpHM oOOecrieyrBaeTCs OCCHPEITCTBEHHBIA JOCTYN JUI1 OOYyYaroNIIMXCs WHBAIMIOB M OOYyYarOIUXCs C
OTPaHWYECHHBIMH BO3MOXKHOCTSAMH 3I0pPOBbS. B Kaxmoll ayguTopuu, rae oOy4yaloTcs WHBAIMABI M JIMIA C OTPaHMYCHHBIMH
BO3MOXHOCTAMHA 3J0POBbsA, NPEAYCMATPUBACTCA COOTBETCTBYIOLIEEC KOJIUYECTBO MECT IJIsd o6yqa}0u11/1xcsl C YU4CTOM HapyllIeHI/If/’I nux
37I0POBBS.

ILJ'I?I OCBOCHU JUCHUIUIMHBI HHBAJIMIaM U JIMIIaM € OTPaHUYCHHBIMH BO3MOXXHOCTAMHU 3J0POBbS MPCAOCTABIIACTCA JOCTYII K IICYAaTHBIM
WCTOYHHKAM, IMEIOLIMMCSI B HayqHOH OnOnroTeke Yenl'V, ¢ MOMOIIBIO CIIEHANbHBIX TEXHHIECKUX CPEACTB; JOCTYH K SJIEKTPOHHBIM
UCTOYHMKAM, MPEACTaBICHHBIM B (OpME DIEKTPOHHOTO JAOKyMeHTa B (QoHAe HayuHod Oubmmoreku UYenl'V wmm
JNIEKTPOHHO-OMOMOTEYHBIX CHUCTEMAaX, ¢ MOMOIIBIO CIEIHATbHBIX TEXHHYECKHMX W TPOrPaMMHBIX CpeicTB (pabodee MecTo Ui
HE3psYero Mojb30BaTeNsi ¢ MPOrPaMMHBIM OOECIEYEHHEM SKPAaHHOIO JocTyna ¢ cuHTe3oM peun NVDA, pabouee MecTo ¢
KOMITBIOTEPHBIM POJUIEPOM U KiaBuatypoii Clevy ¢ GONbIIMME KHOTIKAMH U € Pa3AesIIoeil KIaBUIIN HaKIIaaKoH).
y‘{e6HO'MCTO,Z[I/I‘iCCKI/Ie MaTepualibl IJs O6y‘{a}OLU,I/IXC$I U3 YucCJia UHBAJIMAOB U JIML C Or'paHUYCHHBIMU BO3MOXHOCTAMH 3J0POBbs
MPEIOCTABISIIOTCS B (JOpMax, alaliTHPOBAHHBIX K OTPAHUYSHUSM UX 3I0POBbS U BOCTIPUATHS HH(POPMAIIUH:

JLi1st U1y ¢ HapyIIEHUSIMU 3PEHMSL:

- B TIEYaTHOH (hOpMeE YBEITMIECHHBIM IIPUPTOM,

- B ()OpMeE 3IIEKTPOHHOTO JOKYMEHTa,

- B opme ayauodaiina,

- B meyaTHOM opme mpudrom bpaiins.

Jnist UL ¢ HapyIIeHUsIMH CITyXa:

- B Ie4aTHOM (opme,

- B (popMe DIIEKTPOHHOTO TOKYMEHTA.

Jlnis a1 ¢ HapyHnIeHUsIMH OTOPHO-ABUTaTENbHOIO amapara:

- B IIEYaTHOH (opme,

- B (opMe IIIEKTPOHHOTO JOKYMEHTa,

- B popme aynnodaiina.

JlaHHBIH nepedeHb MOXKET OBITh KOHKPETH3UPOBAH B 3aBUCHMOCTH OT KOHTHHI'€HTA 00yJaroIHuXCsl.

J111s1 ”HBaNMOB | JIMI] C OTPaHIMYSHHBIMH BO3MOXKHOCTSIMHU 3/I0POBBSI OCBOCHHE TUCIUILTHHBI MOXKET OBITH YaCTHYHO WITH MOJTHOCTHIO
OCYIIECTBIICHO C UCIIOJIH30BaHNEM JAUCTAaHIIMOHHBIX 00pa3oBaTenbHbIX TexHonoruii (Moodle, Adobe Connect Pro u mip.).

B ocBoenun AUCHUIUIMHBI MHBAJIMAAMU W JIMIIAMH C OTPAaHUYCHHBIMHU BO3MOKHOCTAMH 3J0POBbSA HUCIIOJIB3YCTCA WHAWBUAYAJIbHASA
pabora. Ilox WHAMBUAYaNbHOH paboOTON mMmoapa3symeBaeTcsi IBe (HOPMBI B3aUMOJCHCTBHS C IPENOAaBAaTENeM: WHIMBHAYATbHAS
yueOHasi paboTa (KOHCYNbTAIMK), T.€. JONOJHUTEIBHOE pa3bsICHEHHE Y4eOHOro Marepualia U yriiyOJIeHHOe M3ydeHHe Marepuala ¢
TEMH 00YJarOLUIUMHUCS, KOTOPBIE B TOM 3aHHTEPECOBAHbI, U
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WHIMBHYalbHAs BOCHHUTATENbHAas paboTa. VHIUBHIyanbHbIC KOHCYJIBTAI[MM HANPAaBICHbl HA WHIMBUAYaTH3AIHI0 OOYYCHHS H
YCTaHOBJCHUIO BOCIHMTATENILHOTO KOHTaKTa MEXIy IpernojaBaTeIeM W OOYYalOIIMMCS HHBAIMAOM WM OOYYAIOIIUMCS C
OTpaHUYECHHBIMU BO3MOKHOCTSIMH 37I0POBBSI.

[Tpu npoBeeHny NpoLeTypbl OLCHUBAHUS PE3YIBTATOB 00YUEHHUsI HHBAIHIOB U JIHI] C OTPAaHUIEHHBIMHI BO3MOXXHOCTSIMHU 37I0POBbS 1O
TMUCIUIUTAHE 00CECIeUMBACTCSl BBITIONHEHUE CIICIYIOMINX JOMOJHUTEIBHBIX TPeOOBaHWH B 3aBUCHMOCTH OT HHAWBHIYAIbHBIX
0coOeHHOCTe!, 00yJaroImuxcs:

a) MHCTPYKIHS 10 HOPSAKY MPOBEIEHHS NMPOLEAYpPHl OIEHHBAHHS NMPEIOCTaBIIETCS B NOCTYMHOH (opme (YCTHO, B THCHMEHHOM
¢bopme, B mucbMeHHON (popme mpudhToM Bpaiiiis, yCTHO ¢ HCIONIB30BaHUEM YCIYT CYpAOIEPEBOIUNKA);

6) nocrynHas ¢opMma MpeNOCTaBICHUs 3aJaHUil OICHOYHBIX CpeACTB (B medyaTtHoW ¢opme, B TedyaTHOW (opMe YBEITHUCHHBIM
mpudToM, B meyatHoit Gpopme mpudrom Bpaiisis, B hopMe SIEKTPOHHOTO TOKYMEHTA, 33[aHHsI 3aUUThIBAIOTCS aCCUCTEHTOM, 3a/IaHHUs
MIPEIOCTABIISIIOTCS C HCTIONIL30BaHUEM CYPIOIIEPEBOIA);

B) goctymnHas (opMa MpeoCTaBlIeHHs OTBETOB Ha 3amaHus (MHCbMEHHO Ha Oymare, HaOOp OTBETOB Ha KOMITBIOTEpPE, MUCHMEHHO
upudTom Bpaiins, ¢ uCoap30BaHUEM YCIYT ACCHCTEHTA, YCTHO).

ITpu npoBefeHUH MPOLIEAYPHI OLICHUBAHUS PE3YJIbTATOB 00YUEHHSI WHBAIHUIOB U JIUI] C OTPAHUYIECHHBIMU BO3MOXHOCTSIMU 3IOPOBBSI
IpeTycMaTpUBAETCS UCIIOIb30BaHUE TEXHUUECKHUX CPENICTB, HEOOXOAUMBIX MM B CBSI3U C MX HHIUBUAYAJIbHBIMH OCOOCHHOCTSIMH. DTH
CpeCTBa MOTYT OBITh IpenocTaBieHbl Yenl'Y niin MOTYT HCIIONIb30BaThCs COOCTBEHHbIC TEXHUUYECKUE cpeacTBa. [Ipu He0OX0MIUMOCTH
WHBAJIMIaM U JIUIaM C OTPAaHWIEHHBIMH BO3MOXXHOCTSIMHU 3JJ0POBbS ITPEAOCTABIISETCS JOTIOIHUTEIBHOE BPEMSI IS IIOITOTOBKH OTBETA
Ha 3ajIaHus, IPOIIeAypa OLICHUBAHUS PE3yIbTATOB O0YIEHHS MO JUCIMILTHHE MOXKET MPOBOIUTHCS B HECKOIBKO ITATIOB.

[IpoBeneHne mpouexypsl OLEHUBAHUS PE3yJIbTATOB OOYYEHHS WHBAIWIOB W JIMI C OTPAHWYEHHBIMH BO3MOXXHOCTSIMH 3[OPOBbBS
JTOMTYCKAETCS C UCTOJIb30BAaHUEM JAUCTAHIIMOHHBIX 00Pa30BATEIbHBIX TEXHOIOTHH.
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