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ddonorny' ' HanpaBieHHOCTH (Ipoduitro) MHTemekTyansHbie Texnonornd ®I'60Y

BO «Uenl'V»

DOH/I OLIEHOYHBIX CPEACTB VI NPOMEKYTOYHOM ATTECTAUHU 1O JUCIHUIIJIUHE
VYupasnenue UT-cepsucamu u npaktuka UT-koHcanTuHra (IpOJBUHYTHIN YPOBEHB)

HanpaBieHue noaroToBKu (CIenuaibHOCTD)

02.04.02 dyanamedTaabHas HHGOPMATHKA U HHDOPMAIIMOHHBIE TEXHOJIOTUN

Hanpasnennocts (mpoduiin)

I/IHTeJIJ'IeKTvaJ'IBHBIC TCXHOJIOTHHN

[IpucBauBaemas kBaMukanus (CTEEHb)

MarucTp

dopma oOydeHus

ouHas dhopma 00YUIESHUST

["on(w1) HaGopa 2026

Yemssouack 2026 .
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02.04.02 ®yngameHTaJbHAA MHGOPMAaTHKA M HH(OPMAIMOHHBIE TEXHOJIOTHHM NPOPUIbL
HNHTe/1eKTyaIbHbIC TEXHOJOTHH, AMcUUIVINHA YpaBiaenue UT-cepsucamu n npakruka UT-koHcaaTHHIa
(TpOABUHYTBIH YPOBeHB), 2026 rox Habopa, ouyHasi popma o0ydeHHUst

DoH/1 OLIEHOYHBIX CPEICTB JUCHMILIUHBI (MOLYJIs1) 0100PEeH U PeKOMEH/I0BaH :
ITpopekrop no yueOHoii paboTte yTBepkaeHo 27.02.2026 A.A. CanamaroB

Y4eHBIM COBETOM HHCTUTYTA WH()OPMAIIMOHHBIX TEXHOJIOTUI
ITporoxon 3acenanust Ne 7 ot 26.02.2026
[Ipencenarens YueHoro coBera

WHCTUTYTa UHPOPMAIIMOHHBIX
TEXHOJIOTHI COTJIACOBaHO 10.B. Ilerpuuenko

3acenannem kadgeapbl HHGOPMANMOHHBIX TEXHOJIOTHIA U IKOHOMHUYECKOH HHpOPpMATHKH
[Iporokon 3acenanus Ne7 ot 26.02.2026
3aBenyromuii kapeapoi COIJIaCOBAHO C.A. Cxkpunos

ABTOD (COCTaBUTEIb) J1.C. boraTteHkoB

CTpykTypa ()OHI0OB OLIEHOUYHBIX CPEACTB COOTBETCTBYeT mMpuka3y pekrtopa ®I'BOY BO «Yeal'V» ot 27
ceHTs10ps 2022 Ne 573-1
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MHMHOBPHAYKU POCCUU
\‘)} denepanpHOE rocyIapCTBEHHOE OI0DKETHOE
@ o0pa3oBaTenbHOE YUPEKICHNUE BBICIIETO 00pa30BaHUs

«Yensbunckuii rocyapcreenHbli yHuBepcuter (PI'BOY BO «Uenl'Vy»)

@®oHJ] OLIEHOYHBIX CPEACTB JUIS IPOMEKYTOYHON aTTECTAIMH [0 AUCHUILIHHE (Moymo) «Ynpasienue UT-
cepBrcamu 1 npaktuka U T-koHcantuHra (IpoaBHHYTHI YPOBEHB)» MO HAIMlpaBiIeHUIoO moarotoBku 02.04.02
«®DyHIameHTanpHas nHGOpMATHKa U HHOPMALIMOHHBIE TEXHOJIOTHIY HANPaBICHHOCTH «IHTEeIIeK Ty bHbIe
texHosorun» ®I'bOY BO «Yenl'V»

crp. 3

1. ITacmopt poHIa OLIEHOYHBIX CPEICTB

Hamnpasnenue moaroroku: 02.04.02 dynnameHTanbHas HHGOpMaTUKa U HHGOPMAIIMOHHBIE TEXHOJIOTHH
HanpasneHHocTb: HTENIEKTYJIbHBIE TEXHOJIOTUU

Huctunuaa: Ynpasinenue UT-cepBucamu u npaktiuka UT-koHcanTuHTa (MpOABUHYTHIH YPOBEHB)
Cemectpsl: 2

dopma TPOMEKYTOUHON aTTECTAIlMU: 3aUET

J1Jis1 OTIeHUBaHMSI PE3YJIBTATOB O0YUEHUS HCIIONB3yeTCs OaTbHO-PEHTHHTOBAs CHCTEMA.
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MHMHOBPHAYKU POCCUU

denepanpHOE rocyIapCTBEHHOE OI0DKETHOE
o0pa3oBaTenbHOE YUPEKICHNUE BBICIIETO 00pa30BaHUs
«Yensbunckuii rocyapcreenHbli yHuBepcuter (PI'BOY BO «Uenl'Vy»)

@®oHJ] OLIEHOYHBIX CPEACTB JUIS IPOMEKYTOYHON aTTECTAIMH [0 AUCHUILIHHE (Moymo) «Ynpasienue UT-
cepBrcamu 1 npaktuka U T-koHcantuHra (IpoaBHHYTHI YPOBEHB)» MO HAIMlpaBiIeHUIoO moarotoBku 02.04.02
«®DyHIameHTanpHas nHGOpMATHKa U HHOPMALIMOHHBIE TEXHOJIOTHIY HANPaBICHHOCTH «IHTEeIIeK Ty bHbIe

texHosorun» ®I'bOY BO «Yenl'V»

ctp. 4

2. IlepedeHb (popMupPYeMBIX KOMIIETEHIH I

Nzyuenue nucrumuasl «Ynpasinenue UT-cepucamu n nmpaktuka U T-koHcanTuHTa (TPOIBHHY THII
YpPOBEHB)» HANpaBJIeHO HAa (POPMUPOBAHUE KOMIIETEHIINNA, TPUBEAEHHBIX B TadmuIe 1.

Ta6muma 1. Pe3yapTaThl 00yUeHHUs 1O AUCITUTUIMHE.

Komsr
KOMITET
CHIIH Coz[epmaHHev [TepeyeHs MIAHUPYEMBIX
corJjiac KOMIICTCHII N I/IH,[[I/IKaTOpBI JOCTHIXCHUA
pPe3yNbTaTOB OOYUCHUS TIO
HO corimacHo ®I'OC kommereHnuu corimacHo OITOTIT
drocC (OHOH BO) JUCHUITIIIMHE
(OI10
IT1 BO)
1 2 3 4

YK-2 Crioco0eH ynpaBisTh VK-2.1. Onpezgensiet 3Tansl )KU3HEHHOTO 3HaTh: 3Talbl © MOJCITH
IIPOCKTOM Ha BCEX JTarax LUKJIA IIPOEKTa U BBICTPAUBAET sxu3HeHHoro nukna [10 u UT-
€ro JKH3HEHHOT'0 LIUKIIa MOCIIE0BATENLHOCTD UX peallu3alui. CEpPBUCOB OCHOBHBIE KaTETOPHH,

YK-2.2. ®opmynupyer npobiemy, Ha TIOHSTHUS U IPUHLIUIIBI YIIPABICHUS

pelnieHre KOTOPOi HalpaBJIeH MPOEKT, MPOEKTaMH B IEJIAX PELICHUS

TPaMOTHO OIIPEAEIISAET LENb MPOCKTA. MIPOM3BOICTBEHHBIX 3a/1a4 B

YK-2.3. IIpoekTupyet penieHue MIPAKTUYECKOH eATeNbHOCTH

KOHKPETHBIX 3a]a4 IPOEKTa, BEIOHpast YMeThb: IPUMEHSTH TEXHOJIOTUH

ONTHUMAJIBHBIN CII0CO0 MX PEIICHHSL. MIPOEKTHOTO YIPABIECHUS Ha BCEX
STanax XU3HEHHOTO KA IPOCKTa
Bnanets: HaBbikamu mpUHATHS
peuIeHUi B IPOEKTHOM
yTIpaBICHUH

YK-3 Cnocoben opranusossiBath | YK-3.1. Pa3pabareiBaeT KOMaHAHYIO 3HaTh: OCHOBHBIE TPOLECCHI
Y PyKOBOJUTH paboTON CTPATETUIO JJIs1 JOCTHXKCHUS (hopmamu3aIyu B3auMOOTHOIICHHIA
KOMaH[IbI, BEIPAOaThIBas MIOCTaBJIEHHOM LIeJH. C KJIMCHTAMH U ITapTHEPaMU U
KOMaH/IHYIO CTPATeruio Ui | YK-3.2. YMeeT opraHu30BhIBaTh U KOMaHJION B Ipoliecce pa3padoTKu
JIOCTHOKEHHUS TIOCTABICHHOH | 1yyroBOMT PAGOTON KOMAH/IBL. u BHeApenus: UT-cepBucos.
aenn VK-3.3. JleMOHCTpHPYET TOHUMAHUE YMeTh: IPUMEHSTh JaHHBIE 3HAHHSI

pe3yabTaToB pabOTEl KOMAH/BI U IMYHBIX JUTSL TIPAKTUYECKUX TIPOEKTOB
JIecTBUI B HEH. BHE/IPEHUS, YIUTHIBAs CIIELUPHUKY
KOMITaHHH.
Bnaners: HaBbIKaMu
(hopmanmu3aIy B3auMOOTHOIICHHIA
TIPY PEIICHNH 3a]ad yIPaBICHHS
NT-cepBucamMu U KOHTEHTOM.

[K-5 CnocobHocTs k ycraHoBke, | ITK-5.1. JleMoHCTpHUpYeT 3HaHHE 3HaTh: OCHOBHbIE MTPUHITHUITBI
aIMUHUCTPUPOBAHHIO APXUTEKTYPHI U aIMIHUCTPUPOBAHUS BHE/IPEHUSI, YIIPABICHHS U
IPOrpaMMHBIX CUCTEM U MH(OPMAIIOHHBIX CUCTEM, CHCTEM xoHTposa UT-cepBrCcOB, OCHOBHBIE
CHCTEM yNpaBIeHHs 0a3aMH | yrpaBIeHns 6a3aMH JaHHBIX, CHCTEMHOTO | MOHATHS M OTIpe/IeIeHNs,

AAHHBIX, OLTUMH3AIHA IIPOrpaMMHOT0 obecrneueHus, TpeboBaHnil | copMyaHpOBaHHBIE B JOKyMEHTaX
(ynximoHnpOBaHHs uH(GOPMALMOHHON GE30IIACHOCTH no ynpasjennto UT.
WH(OPMALMOHHBIX CHCTEM | TK.5.2. JleMOHCTPUPYET YMEHHs VMETh: IPUMEHSATH IAHHBIE U3

u 623 JIAHHEIX; CIIOCOGHOCTS BBIOMpATH anmnapaTHoe U MPOrpaMMHOE JIOKYMEHTOB 10 ynpasieHuto UT
TPOBOJIATH AHATH3 obecrieueHne UCXOAs U3 TPeOOBAHUH K Ha MPAKTHUKE; TPUMEHSITh JaHHBIC
CHUCTEMHBIX Mpo0IIeM

oBpaboTiu HH(opMAILH, ¢dynxunonuposanuo VIC u 6a3 naHHBIX, 3HAHUSA AT IPAKTUYECKUX

B — pa3pabarbIBaTh MPEUIOKEHHS IO TPOEKTOB BHEAIPCHNA, yHTbIBAs
TIEIOXEHHSE TIO peann3anu CONpOBOXKIACHUS U Pa3BUTHS CeU(HKY KOMITaHHUH.
pea3AIHH TEXHIIECKOTO nH(pOpPMaIMOHHBIX cucteM U U T-cepBucoB | Bragers: HaBBIKaMu
COIPOBOKIEHHS 1 ITK-5.3. NmeeT npakTHUECKUIl OIBIT (hopMasM3anny IMPOIECCOB

© ®I'bOY BO «Heal 'V»
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cTp. 5
«®DyngamenTanbHas nHGOPMATHKA U HHGOPMALIMOHHBIE TEXHOJIOTHN» HAIPaBIEHHOCTH «HTe/IeKTyalbHbIe P
texHonorum» ®I'bOY BO «YHenl'Y»
MEPCIIEKTUBHOIO Pa3BUTHSL YCTaHOBKH, aAMMHHUCTPUPOBAHUS U ynpasinenus UT-cepsucamu.
UH(QOPMALMOHHBIX CHCTEM HHTCIpalliy IPOrpaMMHBIX CHCTEM U
u 023 JIaHHbIX CHCTEM YyIpaBJIeHUsI 0a3aMH JaHHBIX

© ®I'bOY BO «Heal 'V»
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crp. 6

3. CopepxaHue OLEHOYHBIX CPEICTB 0 AUCHHUIINHE
3.1.Bubl OlIEHOYHBIX CPEACTB

Tabnuua 2. Buabl OIEHOYHBIX CPECTB.

HaumenoBanue
HaumenoBanue OLIEHOYHOTO
OLIEHOYHOTI'O CpeZcTBa Ha
No /i Koz xomnerentmn/ KoHnTponupyemslie TeMbl/ pa3ieisl CpeAcTBa I MIPOMEKYTOTHO
IUTAHUPYEMBIE PE3yIIbTaThl 00ydeHHS TEKYIIETo i
KOHTPOJIS arrecramun/Ne
3a1aHus
VK-2.1. Onpenenser dTamnbl Pasgen 1. OOmme cBemenus o | Tect Samanust TecTa
JKM3HEHHOIO LINKJIA ITPOEKTa U coBpemeHHbIXx UT-cepBucax u Ne 1-259
BBICTPAMBAET MoCien0BaTeNbHOCT ux | Tpenzax B UT Pasnen 2. Cnennguka
peanm3armm. UT-cepucos. Merononornn UT
1 3HaTh: 3Tambl U MOJEIHU )KU3HEHHOTO ans ynpasnenust MC. Vipasnenue
uka 110 u UT-cepBrcos ocHopHpie | KOHTEHTOM Pasnen 3. Ilpumenenne
KaTETOPHH, IOHATHS ¥ IPHHIATIBI UT-cepsuco  a Gusneca.
YIOpaBIEHUS IPOEKTaMH B LIEJISIX IInannposasme, YHUPpABIICHHE,
pELICHUs TPOU3BOJICTBEHHBIX 33/1a9 B PasBuTHC
MPAKTUYECKON JeATeNbHOCTU
YK-2.2. ®opmynupyer npobiemy, Ha Pasmen 1. OOmme cBemenust o | Tect 3amaHust Tecra
pelieHre KOTOPOH HAMPaBIIeH MPOEKT, | COBpeMeHHbIX  WUT-cepBucax  u Ne 1-259
IPaMOTHO ONpeseNseT ueib npoekra. | Tpenaax B UT Pasznen 2. Crennduxa
‘YMeThb: NIPUMEHSTh TEXHOJIOTUH WUT-cepucos. Merononorun  MT
) MIPOEKTHOI'O YIIPaBJICHUSIHA BCEX ans ynpasnenust MC. Vipasnenne
JTarmax >KU3HEHHOTO I[HKJIa MPOCKTa KxonTenTom Paszien 3. Ilpumenerue
UT-cepBucon I Ou3Heca.
[InanupoBanue, yIpaBJieHue,
pasBuTHE
VK-2.3. [IpoekTupyeT penieHue Pasnen 1. O6mme cBemenus o | Tect 3amaHus Tecra
KOHKPETHBIX 33j1a4 MTPOEKTa, BoIOupass | coBpemennbix — MT-ceppucax n Ne 1-259
ONTUMAJIBHBIN CIIOCO6 UX PEIICHUS. tpenyiax B UT Pasnen 2. Cnennduka
Buagets: HaBbikamu NpUHATHS WT-cepsucos. Merononorun  MT
3 pelIeHui B TPOEKTHOM yIPaBIEHUH ans ynpasnenust MC. Vipasnenue
xoHTeHTOM Paznen 3. Ilpumenenue
UT-cepBucoB iuic:e Ou3Heca.
IInanupoBanue, yIIpaBIICHHUE,
pasBuTHE
VYK-3.1. Pa3pabarpiBacT KOMaHIHYIO Pazmen 1. OOume cBemenust o | Tect 3amaHus TecTa
CTpATETHIO JUISl TOCTIKCHUS coBpemeHHbix ~ UT-cepBucax Ne 1-259
[MOCTABJICHHOM 1EJIH. tpennaax B UT Paznen 2. Cneunduxa
3HaTh: OCHOBHBIE IPOIECCHI WT-cepucos. Meromonorun UT
4 (hopMasm3anuy B3aMMOOTHOIIEHHH C anst ynpasnenus UC. Yipasnenne
KIIMEHTAMH ¥ [IApTHepaMy 1 KomaHoii | KOHTeHToM Pasnien 3. Ilpumenerue
B IIpoLecce pa3pabOTKY 1 BHepeHus | A 1-CEPBHCOB i GusHeca.
UT-ceprucos. [nanupoBaHue, yIIpaBJeHHE,
pasBuTHE
5 VYK-3.2. ¥meeT opraHu30BbIBATE U Pazmen 1. O6mme cBemenust o | Tect 3agaHus TecTa
PYKOBOIIUTH pabOTOW KOMaH/IBI. coBpemennbix  UT-cepBucax wu Ne 1-259

© ®I'bOY BO «Heal 'V»
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YMeTh: NIPUMEHSITh JaHHbIE 3HAHUS tpennax B UT Paznen 2. Cneunduxa
JUTSl IPAKTUYECKUX TTPOEKTOB WT-cepucos. Merononorun HT
BHEJIPEHUS, YUNUTHIBAs CIICU(PUKY i ynpasienus UC. Yipasnenue
KOMITaHUIA. koHTeHToM Paznen 3. Ilpumenenue
UT-cepucos TSt OmsHeca.
[TnarnpoBanwue, yIIpaBJIeHHUE,
pasBuTHE
VYK-3.3. leMoHCTpHpYET TOHUMAHHE Pasmen 1. O6mme cBemenus o | Tect 3amanust Tecra
pe3yabTaToB pabOThl KOMAHABI U coBpemeHHbIx ~ MT-cepBucax Ne 1-259
JIMYHBIX IEICTBUI B HEH. tpenaax B UT Pasnen 2. Cnenuduka
Brnaners: HaBbIkaMK (hOPMATH3AIMN WT-cepsucos. Merononorun  WUT
B3aMMOOTHOLICHU ITPU PELICHUH aist ynpasnenust MC. Vipasnenne
3ajau yrpasnenns U T-cepBrcamu i xoHTeHTOM Paznen 3. IIpumenenue
KOHTEHTOM. UT-cepBucos JUISt OmsHeca.
[ImanupoBanue, yIIpaBJICHUE,
pa3BuTHE
[IK-5.1. lemoHCTpHpYeT 3HAHKE Pasmen 1. OO6mme cBemenus o | Tect 3amaHus TecTa
ApXUTEKTYPHI ¥ aIMUHUCTpUpOBanusi | coBpeMenHblx  WT-cepBucax u Ne 1-259
UH(OPMALMOHHBIX CHCTEM, CHCTEM tpennax B UT Paznen 2. Cnenuduka
yIpaBJICHUS 0a3zaMu JIaHHBIX, HT-CepBI/ICOB. MeTO,I(OJ'IOFI/II/I UT
CHCTEMHOTO IPOrPaMMHOIO arst ynpasienust MC. Vipasnenne
obecredeHus, TpeGOoBaHHMIA xoHTeHTOM Paznen 3. IIpumenenue
UH(pOPMALOHHOH 6€30I1aCHOCTH WT-cepsucos i busneca.
3HaTh: OCHOBHBIC ITPUHIINIIBI IInanvposanue, YHpaBIICHHE,
BHEJIPEHHUS, YIIPABICHUS U KOHTPOJIS pasBuTHe
UT-cepBucoB, OCHOBHbIE IOHATHUS U
orpeziereH s, ChOpMyITHPOBAaHHBIC B
JIOKYMEHTax 110 ynpasineHuro UT.
I1K-5.2. JleMoHCTpHUpYET yMEHUS Pasmen 1. O6mme cBemenuss o | Tect 3amaHus Tecra
BBIOMpATH aNIapaTHoe U coBpemeHHbIXx ~ UT-cepBucax Ne 1-259
nporpamMMHoe obecrieuenne ucxonad u3 | Tpennax B UT Pazpen 2. Cnennduka
TpeGoBanuii K GyHKIMOHMPOBAHUIO WT-cepsucos. Meroznonorun  WUT
UC u 6a3 naHHbIX, pa3pabarsiBarh anst ynpasnenust MC. Vipasnenne
TIPS UTOKEHHS 10 PeaTH3alii koHTeHTOM Paznen 3. IIpumenenue
COIIPOBOX/ICHUS W PA3BUTHUS HT-cepsucos TSt OusHeca.
nHpopManmoHHbIX cucteM U UT- I1nanuposane, YHpasjIeHHE,
CEpPBHUCOB pasBHTHE
VYMeThb: MpUMEHSTh JaHHBIE U3
JIOKYMEHTOB 110 yrpasienuto UT Ha
MPaKTUKE; IPUMEHATh JaHHbIC 3HAHUS
JUISL TIPAKTUYECKUX TPOEKTOB
BHEJIPEHUS, YUNUTHIBAs CIIEHU(PUKY
KOMITaHHH.
ITK-5.3. ImeeT mpakTUYIEeCKHi OIbIT Pasgen 1. OOmme cBemenus o | Tecr SamaHust TecTa
YCTaHOBKH, aAMUHUCTPUPOBAHHS U coBpemennbpix ~ MT-ceppucax Ne 1-259
MHTErpalyy IporpaMMHbIX cuctem u | Tpenzax B UT Pasaen 2. Criennduka
cucteM ynpasienus 6asamu nannpix | AT-cepsucos. Merononorun  UT
Bnaners: HaBbIkaMu opmanuzanun ans ynpasnenust MC. Vipasnenne
nporeccos yrpasierus UT- xoHTeHToM Paznen 3. Ilpumenenue
CepBUCAMHL. UT-cepBucos ULt OuzHeca.
ITnanuposanwue, yIIpaBIeHue,
pasBuTHE
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Tunosble 3agaHusi, KpPUTEPUM M IIOKA3aTelW OLEHUBAaHUSA B pPaMKaxX TEKYIIEro KOHTPOJISA
NpeJCTaBICHBI B paboueil mporpamme AUCHUILIHMHBI (MOAyIst). [TomHBIE KOMIUIEKTHI OIEHOYHBIX CPEJICTB
Y KOHTPOJIBHO-U3MEPUTENBHBIX MATEPHUAJIOB XpaHITCA Ha Kadepe.

3.2.CoaepkaHue OLEHOYHBIX CPEACTB

ba3za TecToBBIX BOPOCOB

BapuanTs! oTBETOB
Ne ii/m dopmyIHpOBKa BOTIpOCa
(TIOITY>KUPHBIM PHPTOM — BEpHBIC BapHAHTHI)
1. Uro mpencraBiseT U3 ceOs momxom a. lloaxox k ynpasaennro UT-yciayramu
ITSM? b. [Moaxon k hopmupoBanuio crenuaau3upoBantbix UT-
CEPBHUCOB
c¢. [Toaxox, cornacoBLIBAKOIINM TOJILKO obmue 1eau UT u
6usHeca
d. IToxxox, moMorarouuii 3JkKOHOMHUYECKOMY 000CHOBaHUIO
WT-ueneii busnecy
2. KakoB oauH U3 BaxKHEHIIINX a. Bpemennoit
nokasarenei iroooro UT-cepeuca? b. ®unancoBbIii
c. CuctemHbIit
d. KayecTBeHHbII
3. Kakyto uH(MOpMaIMOHHYIO CHCTEMY a. DNEeKTPOHHBIN JOKyMEHTO000pOT
MOJKHO Ha3BaTh «KOPIOPATHUBHOMN b. CM-cucrema
COLIMATBHOMN CeThION? c. KopnopaTusHslii mopran
d. DnexrpoHHas mouTa
4. Kakoit 6a30Bblit ”HCTpyMEHT a. llnka Jlemunra
MEHEKMEHTa MOXKET OBITh b. IIpasmio [Tapeto
WIITIOCTPAIMEH TUTIOBOTO BHEIPEHUS c. lnarpamma VcukaBsl
nH()OPMAITMOHHON CUCTEMBI? d. JInarpamma "anTa
5. Kakotii pazgen Bxmrouer B COBIT 5? a. MadpopmanmonHas 6€301acHOCTh
b. Ynpagienue UT-puckamu
c. Ynpasnenue UT-uzMeHeHusIMU
d. Ynpasnenue UT-3HaHusMU
6. Ko MoxeT HaxoauTbcs Ha TpeThel a. Hu3kokBanmnumpoBaHHBINA TIEPCOHA
smHnM Service Desk? b. Oneparopsr Call-nenrpa
c¢. CereBble HHXKEHEPBI
d. Ayrcopcunroasi U'T-komnanust
7. Kakue 6a30Bble THITBI KOHTYPOB a. [lepcoHanbHbIH ¥ MyOIUYHBINA
0€30IacHOCTH TICPEUNCIICHBI HIDKE? b. Undopmanuonnsblii u pusudeckuit
c. Kommepueckuit u TexHuueckuit
d. KoMmoproTepHbIit 1 MOOHITEHBIH
8. [MpuHuMnuaneHast 0cCOOEHHOCTh a. ®okyc Ha aynut UT
meronoioruu COBIT b. ®okyc Ha 3koHOMHKY UT
c. dokyc Ha nonb3oBaTenen
d. ®okyc Ha MPOU3BOICTBO
9. OcHOBHas HaIlPaBJICHHOCTh a. [Ipomaxa I10
Mmeronosioruu MSF b. Pabora c nosip3oBarensiMu
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¢. Mudopmanmonnas 6e30macHOCTh
d. Pa3zpa6orka I[1O

10. OnuH U3 BaKHEHIIMX 111aroB MpH a. UuBentapuszauns UT-akTuBoB
pa3paborke UT-cTparerun b. Pa3paborka [10
c. ®opMupoBaHKE TUIIOBBIX PAOOUNX MECT
d. MuHMMU3a1Ms CKIAICKUX OCTATKOB
11. K kakomy HampasneHuro Ommke pouecc | a. TexHosoruu
«Ynpasienue HHQPaACTPYKTypoi»? b. Buznec
c. Jlorncruka
d. PaBHO3Ha4eH JyIst TEXHOJIOTHI 1 OM3HECA
12. Uro o3HauaeT ab6peBuarypa B.Y.0.D.? | a. PaGora ¢ kopmopaTHBHBIM YCTPOHCTBOM BHE O(rC
b. PaGoTa ¢ cOOCTBEHHBIM YCTPOHCTBOM B
KOPTOPAaTHBHBIX CHCTEMAaX
c. Pabora ¥ ¢ TMYHBIM, ¥ C KOPITOPATUBHBIM yCTPOHCTBOM
d. Pabora c mo0ObIM cepBHCOM Ha JIFOOOM yCTPOHCTBE
13. Kak naseiBaercsa tun Service Desk, B a. PacripeneneHHbIH
KOTOPOM HET YETKOH reorpaduieckoit b. BuprtyajbHbIii
CTPYKTYPHI? c. JleueHTpanu30BaHHbII
d. I'nGkwmit
14. UTo npouCXOAUT HA PBIHKE a. Jlonsa cHmxaercs
MHKPOIIPOLIECCOPHBIX TEXHOIOTHHA? b. ons HE U3MEHSIETCS
c. loss yBesiuuuBaercs
d. PerHOK TIOTEpSIH
15. OauH U3 BaKHEUIIMX BOPOCOB, a. [lenocTHOCTH TaHHBIX
KOTOPBI BO3HUKAET MpH MiaaHupoBaHuu | b. be3omacHocTh JaHHBIX
BHE/IpeHMsI O0JIaYHBIX PELICHHUH B C. AKTYyaJIbHOCTb JIaHHBIX
KOMITaHUH d. OTKa30yCTOINYMBOCTD CHCTEMBI
16. K kakoMy THITY KOHTypOB O€30MacHOCTH | a. MeXaHH4YeCKHiA
OTHOCSITCSL CUCTEMBI KOHTPOJIA JOCTYyIIa b. Texuuueckwuii
(CKLD)? ¢. MadopmannoHHbIi
d. ®uznveckui
17. Kaknm o6pazom cBszansl SLA u Service | a. Service Desk 6azupyercs: Ha SLA
Desk? b. SLA 6a3upyercst Ha Service Desk
c. SLA u Service Desk He cBsi3anbI
d. SLA u Service Desk paBHO3HAYHBI U IOTIONHSIOT IPYT
Apyra
18. Ha xaxom mrare mpoucxomuT a. Ha mepBom
cornacoBanue 1eneit UT-crpareruu ¢ b. Ha Bropom
Ou3HeC-1IeIIMH KOMIIaHUU c. Ha Tperbem
d. Takoit nmpowecc He mpexycMOTpeH
19. Yro o3HaYaeT TEPMHH «IpodiIeMa» B a. MHOKeCTBEHHBIIi NOBTOPSIOLIUIiCS HHITUIEHT,

ITIL?

HepelaeMblil B IaHHBIN ePHOJ BpeMeHH!

b. EZ[I/IHI/I‘iHaH CI/ITyaLII/lH, IIOBJICKIIIAs CyHJ,eCTBeHHOe
n3meHenne UT-nmanmmadra

¢. Unnmnent, kocBeHHO Biusronui Ha UT-
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uH(PACTPYKTYpY
d. CobriTHe, moBnekmiee n3mMenenne M T-cepBuca mytem

BHCAPCHUSA MHHOBAIIMN

20. B kakoii orpacnu (B Poccun) manbomee | a. [IpombInieHHOE TPON3BOICTBO
pacnpoCTpaHEeHbl HHCTPYMEHTBI JIst b. bankoBckas cepa
ousnec ananutuku (BI)? c. Jlorucruueckas cdepa
d. FOpunuueckas coepa
21. OnHo u3 3HayeHuit tepmrHa Big Data a. Beicokas nporyckHasi CHOCOOHOCTB CETH Iepenain
JIAHHBIX
b. ®aiinbl 6onbioro oobema
c. Bosbne 00beMbl TaHHBIX
d. HectpyktypupoBaHHast 4acTh 0a3bl TaHHBIX
22. Korza MoxeT OBbITh TepecMOTPEHO a. [Ipu BHeipeHUH HHHOBAIMIi, CYIIECTBEHHO
cornamenne SLA? BJIMAOIIMX HA MPOLECCHI
b. [1pu nosiBieHNH cBOOOHOTO BPEMEHH Ha MPOLIECCHI
N3MEHEHUSA
c. [Ipn monnucanny 1OroBOpOB € MOAPSAIMKAMHI
d. IIpu cmeHe pyKOBOAMTENS KaKOW-T1O0 BCIIOMOTaTeIbHOM
CITY>KOBI
23. Kaxkast MeTomomorus sBisieTcs a. ITIL
CTaHIIAPTOM «Ze (HaKTO» IS b. COBIT
¢dopmupoanus UT-ceprucos? c. MOF
d. PMBOK
24. Kakas mozens 3penoctu no COBIT a. [IpeBas
SIBJISIETCSI CAMOM BBICOKOTEXHONOTHYHOU? | b. Tperhbs
c. [Iaras
d. Hynesas
25. Kakoil Tun npombIlIUIeHHOM a. PpluakHble MEXaHU3MBI
aBTOMAaTH3alUH SBJSIETCs Hanboliee b. IlpombInLIeHHBIE POOOTHI
a¢pexTHBHOI 3aMeHoN pydHoro Tpyna? | c. Cucrema KpaHOB
d. Crankn c UITY
26. Uro, kpome GOpMHUPOBAHUS a. @opmupoBaHue o0muX menei st 3agaq UT
COIVIACOBAHHBIX LIeJIeH ¢ OM3HECOM, b. ®opmupoBaHue e 11 TPOU3BOICTBA
npeanonaraet pazpaborka UT- c. dopMHpoBaHKE CIEIYIOIIETO Iara pa3BUTHs Ou3Heca
cTpareruu? d. ®opmupoBanue UT-0r0mkera
27. Kakas yrpo3a nH()OpMaInOHHOM a. Bupycsi
0e30MacHOCTH cUnTaeTcsa Hanbosee b. JTro6r1e aTaku u3 UHTEpHETA
Cephe3HOM C TOUKH 3pEeHUs yiepoa s c. BuyTpeHHssl yreuka JaHHBIX
OuzHeca? d. Conam
28. UYro o3HaYaeT TEPMHH «OOIaYHbIe a. Iloaxox k ynpasjieHHI0 HHPOPMATHOHHBIMH

BBIYHCIIEHUS» ?

TEXHOJOTrHAMH KOMITAHUH
b. [oaxon k GOPMUPOBAHHIO HOBBIX PE3EPBHBIX
MOIITHOCTEH

c. [Tomxon mo pabore ¢ GOMPIIUMI 00bEMaMU BEIYHCIICHHH
d. [Mogxox, 03HAYAIOIINY TIPUMEHEHUE COBPEMEHHBIX
pelIeHHil B y3KOCIIeMaIN3UPOBaHHbIX cepax
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JIeITEIbHOCTH
29. Kakwne arpuOyTsl MOTYT OBITB Y a. [Toxazarenu BpeMeHH, COTTIACOBAaHHOCTH LIENsIM OM3Heca,
cepBucoB B SLA? OTCYTCTBHE OIIHUOOK
b. M3MepuMOCTh CepBHCOB IO BOCTPEOOBAHHOCTH,
MPOHUKHOBeHUIO B UT
c. ATpuOyThl, u3mMepsitomue cTpykrypy UT-ciryxObl 1
YpOBEHb B)KHOCTH CEPBUCOB
d. CooTBeTcTBHE 0003HAYEHHBIM TAPaMeTPaM BpeMeHH,
Ka4yecTBa pelleHNus 3a/1a4, IPO3PAYHOCTH» CEPBUCOB
30. CKOJIBKO JINHUM UMEeT «KJIacCHYecKuit» | a. 1
Service Desk b.2
c.3
d. 4
31. UYro mpencraBisieT U3 ceOs momxo a. [loaxox k ynpasaennro UT-yciayramu
ITSM? b. [Moaxon k hopmupoBanuio crenuamu3upoBanHbix UT-
CEpPBHUCOB
c¢. [Toaxox, cornacoBLIBAKOIINM TOJILKO obmue 1ead UT u
6usHeca
d. IToxxox, moMoraronyii 3JKOHOMHYECKOMY 000CHOBaHHUIO
NT-ueneii busnecy
32. Ha xakoM miare npoucxoaur a. Ha nepsom
contacoBanue neneit UT-ctpareruu ¢ b. Ha Bropom
OGu3HEeC-LeIIMHI KOMITAHUH c. Ha Tperbem
d. Takoii npowecc He mpexycMOTpeH
33. Kaxas monens 3penoctu mo COBIT a. [IpeBas
SIBISIETCSI CaMO# BEICOKOTeXHONOrHYHOH? | b. Tperbs
c. Ilsran
d. HyneBas
34. CKOJIBKO JINHUM UMEeT «KJIacCHYecKuit» | a. |
Service Desk b. 2
c.3
d. 4
35. Jl1st kKakux Lenei MOryT NpUMeEHSIThCS a. AHanHMTHKa U OFOIDKETHPOBaHNE B (PMHAHCOBOI cdepe
U(GPOBBIC «TBOWHUKUY? b. MoaeanpoBaHue NpoOU3BOACTBA U3Ae/IN B
MAIIMHOCTPOEHHH
c. PaGora moructuyeckux mpoueccoB B KOMIaHUU
d. KonTtpoins peanmsanuu 3ama4d B ane Y T-cimy 051
36. Kak nelicTByer aganTuBHas a. Pemaer 3agaun 6e30acHOCTH paHbIIe, YeM
apXHUTEKTypa 6e30macHOCTH? BO3HMKAKOT HHIHJICHTHI
b. BbIsiBIIsIET MHIMAEGHTHI B MOMEHT X NIPOSIBIICHHS B
CHCTEME U yCTpaHsIeT
c. BeipaOarsiBaeT pemenns 0€30MacHOCTH 110 3apocy
MOJIH30BaTEN
d. ®opMupyeT HECKOIBKO PABHO3ZHAYHBIX PEIICHUH OMIMO0K
B Oe30I1acHOCTH
37. Wnmoctpanms GyHKIMH MEXaHHUKA a. Pobot-mputecoc it OBITOBBIX TOMENSHUH
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HpI/IJ'IO)KeHI/Iﬁ " CCPBUCOB.

b. PazpaboTka cBETOMMOMHBIX PEIICHHI

¢. JlaT4nk 1OXAs B aBTOMOOMIISIX

d. YnpagsiieHne 3J1eKTpO3Hepruei ¢ eANHOr0 HeHTpa
ynpasJieHust

38. Uro siBisieTcss OCHOBHOM CTPYKTYpOi a. UT-cay:x0a
J1s yrpasinenus B [TSM? b. UT-ceprucom
c. SLA
d. ServiceDesk
39. Uro siBIsieTCS IEPBUYHBIM B PaMKax a. UT-poexTst
xoHuenmuu ITSM? b. BusHec-npoueccol
c. AHanmu3 Oromkera
d. UT-cepBucs
40. Uro sinmHee, U3 yKa3aHHOIO HUXKE, a. CepBuch
yuutbiBas cTpykTypy ITSM ¢ Touku b. busHec-3agauu
3penust UT? c. Pecypcsl
d. [Ipomeccrr
41. JIng kakol CTPyKTypbl a. [l UT-nonpasnesenus
pa3pabarsiBatoTCsl OpPMANTH30BAHHEIC b. s 6usHec-nonp30BaTenei
WT-npoueccst B ITSM? c. [lns OusHec-cTparernn
d. lna UT-3amau
42. Kakoii, u3 ykazaHHbIX HUXe, ipouecc He | a. [Iponecc ynpasiieHus: AOCTYITHOCTBIO
sIBIIsICTCS 0a30BbIM Mporieccom [TSM? b. IIportecc yrpasieHus: HEIPEPHIBHOCTHIO
c. [Iponecc ympasneHus ypoBHEM yCIyT
d. [Ipouecc ynpasJieHust poJIsiMH
43. Opnum u3 npeumyuiects ITSM mis a. JIukBUIAUMA CKPBITHIX U HE3aIVIAHUPOBAHHBIX
PYKOBOJICTBA KOMITAaHHH SIBIISICTCS 3arpat Ha UT
b. ®opmupoBaHKe CUCTEMBI TPOTHO3UPOBAHUSI OU3HEC-
PHCKOB
c. Coznanuie UT-koMaHbI 71 ONPE/ICTICHHBIX OU3HEC-
MIPOEKTOB
d. ®opmupoBanue cTpyKTyphl aHanu3a naBecTrnnii B UT
44. OnHO W3 KITIOUEBBIX MPEHMYIIECTB a. @opmupoBanue HOBbIX KPI mox 3amaumn
ITSM nuist nonp3oBarenei — 3To b. 'aparTpOBaHHOE BHIIOIIHEHHE CTATEH 3aTpaT B
6romxete Ha T
¢. YMeHblIeHHe BpeMeHH NPOocToeB, cBA3aHHbIX ¢ UT
d. BeIsiBiieHHE TOYEK pOCTa B paMKax OM3HEC-TIPOIECCOB
45. Opaum u3 nperamymectd ITSM s UT- | a. Cokpanienne BpeMeHH Ha BBHITIOJTHEHHE HaNMEHEe
Ciry OBl SIBIISIETCS TPYAOEMKUX 3ajad [yl Ou3Heca
b. [oayyenune o0bekTUBHON MHpopManuu o padore UT-
CJLY:KOBI
c. CHmxenue 3arpar Ha Bce U T-npoekTsl, yuuThiBasi 00beM
WHBECTHINH U CPOKA
d. OnTumMu3anus nepconana He Toibko B UT, HO u B
CMEXHBIX ITOJPa3ICICHUAX
46. B kakoM rogy nosBunacs Bepcus ITIL a. 2001
v.3.1? b. 1991
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c. 2011
d. 2015

47.

UeMy COOTBETCTBYIOT KITIOYEBEIC
6nmoxu/Hamnpasienus B ITIL?

a. [Ipoueccam

b. Knuuram

c. TpeboBanmsm k UT
d. busnec-crpareruu

48.

Kaxkue gse xuuru B ITIL cocraBusaioT
Service Management?

a. Service Support u Service Delivery
b. Service Planning u Service Strategy
c. Service Strategy u Service Planning
d. Service Desk u Service Delivery

49.

KaxoBa kiroueBas 11e11b KHUTH Business
Perspective?

a. Co3mganue miana BHeapeHus ServiceDesk
b. ®opmupoBaHue OM3HEC-CTPATETUU

c. ®opmupoBanue Oromkera B UT

d. Bzaumopneiicteue UT u Ou3Heca

50.

OfHUM U3 TPUHIUTIOB IPUMEHEHUS
merononioruu ITIL sgeisteTcs

a. ITIL nomoraer ¢gopmMupOBaTH JOKYMEHTHPOBAHHYIO
crpykrypy UT-cepBucos

b. ITIL momoraer BbicTpanBarh OM3HEC-CTPATETHIO

c. ITIL ¢popmupyet onpeneneHHbIH THI B3aNMOACHCTBUS
NT-ciryx651 ¢ PykoBoJCTBOM KOMITaHUH

d. ITIL momoraet BBISIBUTH (PMHAHCOBBIE PUCKH OM3HECA Ha
YPOBHE aHAJIUTHKN OU3HEC-TIPOLIECCOB

51.

Kakoii npouiecc, U3 yKka3aHHBIX HIDKE, HE
sBisieTcst 6a3oBbiM mmo ITIL?

a. YrpaBieHue MOIIHOCTSIMU
b. Ynpagsiienue 3akazamu
c. Ynpasnenue ¢puHancamu
d. Ynpasnenue uHIMISHTAMHU

52.

Kaxkoii mogxo/1 IeKHUT B OCHOBE PabOThI
ServiceDesk?

a. KoMmiexkcHbIi
b. PaumonanbHbIi
c. ®opcupoBaHHbIN
d. KoMioHeHTHBIHI

53.

KakoBbl [1Ba OCHOBHBIX ITapaMerpa s
koHTpos B ServiceDesk?

a. KomraecTBO 1 BBIMMOTHUMOCTD 3a71a9

b. KauecTBO ¥ CTOMMOCTH 3alIpoCcoB

¢. KoimyecTBO M Ka4eCcTBO BXOASIIIUX 06pa1ueﬂm“4
d. KonuuectBo CCPBHUCOB U MTOKA3aTCJIN UX pa6OTBI

54.

Yro Takoe BpeMeHHOE pelieHne?

a. Pemenne, kOTopoe He O3BOMAET OCYILECTBISITh paboTy
UT-cepBuca

b. Pemenue, nospossiromiee ocyniecTBisTh padory UT-
cepBmca IpU HeXBaTke PHMHAHCOBBIX pecypcoB y UT-
CITY>KOBI

¢. Pemmenue, no3possiioniee ocymecTsiasiTh padory UT-
cepBHCa B MUHUMAJIbHO HE00X0MMOM OU3Hecy
BapHaHTe

d. Pemrenue, mo3Bostomiee ocymecTBiATs padory UT-
cepBuca 0e3 yuera TpeboBaHui OH3HECa

55.

YeM xapakTepu3yeTcs MOHITHE
MHITUJICHT JUTs1 Ou3Hec-Tporecca’?

a. ['moGanpHbIN cOOM Bcel cucteMsl, cBsizanHon ¢ UT
b. [ToTepst KITFOUEBBIX PECYPCOB Y KPUTHICSCKH BAYKHBIX
OmM3HEC-TIPOIIECCOB
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c. OTkI0HEHHE MOKAa3aTeleill 0T HOPMATHBA, PUCK B
pa6oTte Ou3Hec-mpouecca

d. OmmbKy cucTeMbl, KOTOphIE HE CKa3bIBAIOTCS Ha padboTe
OGHU3HEC-TIPOIIECCOB

56. Uro B epByI0 0YepEab YUUTHIBAETCS B a. SLA
pabote ServiceDesk? b. [loroBop Ha o06ciyKHBaHHE 000PYIOBAHHS
c. [Tonoxenue o noxpazaencHUN
d. Habop 10KyMEHTOB, HHCTPYKIHH U PENIAMEHTOB 110
pabore c 10
57. Kak Ha3pIBaeTCs 0/1HA U3 CTPYKTYp a. Help Desk
ServiceDesk? b. Communication Center
c. Main Desk
d. Call System
58. Kakoli cTpyKTypbl py IOCTPOEHUH a. Call Center
cucreM ServiceDesk He cymiecTByeT? b. Service System
c. Help Desk
d. Service Desk
59. Kakoe konn4ecTBO TUHHIN TEXHUYECKOH | a. 3
TIOIEP>KH TIperosaraercs B CTpykrype | b. 2
Help Desk? c. 1
d. 4
60. Ha xaxoil mTMHNN TeXHUYeCcKOH a.3
MTOJIEP’KKK MOTYT HaXOIUThCs BHemHUe | b. Hu Ha Kakoif
WT-KkoHCYABTaHTHI? c. 1
d.2
61. Kaxkue 6a30Bble OJIOKM yHpaBieHUS a. IHnunenTol, H3MeHeHust
BBIICIISIFOTCS B KJIACCHYECKOM CTPyKType | b. MomHoCTh, Mpo6aeMbl
ServiceDesk? c. ITokazarenm, moJIb30BaTEIIN
d. ITpoueccel, cepBHUCHI
62. UYem 1o cTpykType He sBissercss SLA? a. HaGop uHCcTpyKIMii 115 OHM3Hec-MoIb30BaTe el
b. Jorosop mexay 6usnecom u UT
c. PemtameHT, crpykrypupyromuii B3aumoaenctsus UT u
om3Heca
d. okymeHT, coaeprkariuii mokaszarenu it UT-cepBrcor
63. Kak dhopmymmpyercst onue 3 ocHOBHEIX | a. Kakoro kayectBa nmpenocrasisiembie UT-cepBucst
BonpocoB B SLA? b. 3auem MBI IpeIOCTABIISIEM T€ HITH WHBIE CEPBHCHI
c. Kakim o6pazom npenocrasistorest UT-cepBuch
d. Kaxoii nporieHT noreps pecypcoB npu BHenpenun UT-
CEpBUCOB
64. Kro dpopmupyer nepeuens yciyr B a. UT-ciyx0a 1 BHEIIHUE HUHTETPaTOPhI
SLA? b. UT-cay:x0a ¢ yuacTuem Ou3Heca
c. PyxoBoncTBO KOMIaHun
d. [Tepenocsrcst n3 OuzHEC-CTpaTeruu
65. OpnHa u3 mpryauH epecmorpa SLA — a. I3MeHeHHe CTPYKTYPHI KOMIIAHUH U OU3HeC-

9TO

MPOLECCOB
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b. 3anpoc 6u3HEC-0IB30BATEISA
¢. HecooTBercTBHe MIaHUpyeMbIX pacxonoB (hakTHUECKUM
d. Pexomennarst BEHIOpOB

66. OnuH U3 HHCTPYMEHTOB TIOTYYEHUS a. @opMupoBaHUe HA0Opa KPUTHYECKHU BAXKHBIX 32124
nHpopmarun ot 6m3Heca it SLA — 310 | OH3HecoM
b. DkcriepTHas OLleHKa BHELITATHBIX OM3HEC-KOHCYJIBTAHTOB
c¢. BeposiTHOCTHBII MeTONL
d. [IpumeHenne MeTpuk Oe3 yyacTus OM3Heca, OIHUpasich Ha
UT-undpactpyxrypy
67. Kakoe xonuuecTBo rpynn a. l
MIOJIb30BATENEH ABIAETCS MUHUMAJIBHO b. 5
BO3MOYKHBIM JIJISI CTapTa BHEPCHUS c.3
SLA? d.2
68. Uro Takoe SLM? a. buznec-crparerus 8 UT
b. Cs3b SLA u ServiceDesk
c. [Ipouecc NOCTOSIHHOTO aHAJIN3Aa U ONTHMHU3ALUHU
npoueccos B SLA
d. IIporecc NOCTOSIHHOTO aHAIKM3a U ONTUMH3ALIH
npoueccoB B ServiceDesk
69. Kakoe xonmnuectBo UT-cepBucos a. 1
SIBIIIETCS MUHUMAJIbHBIM IIPU b. 2
IIepBOHAYAJILHOM BHepeHnn SLA? c. 10
d. 22
70. B kakoii kouTyp b Bxogut I1O mns a. dusnyeckuit
mKr(poBaHUs JTaHHBIX? b. UndopmanuoHHblii
C. AIMHUHHCTPAaTUBHO-FOPUANYECKUH
d. Hu B 01MH 13 KOHTYPOB
71. KakoBa camas pacpocTpaHeHHas a. YcrapeBanue antusupycsoro I1O
yrpo3sa B cdepe uHpOpMaIMOHHON b. YTeuka 1aHHBIX
0e30MaCHOCTH TSI MHOTHX KPYITHBIX c. Ucmonms3oBanmne Wi-Fi
KOMIIaHHUM? d. Paszpabotka cooctBenHOrO 110
72. Kakum 06pazom ¢ Touku 3peHust a. Bo BHyTpeHHEM KOHTYype
koHTYypoB Ub pacnionaraercs Ilonutuka | b. Hag 06oumu koutypamu (00beauHsier)
UB? c. Bo BHemHem KoHTYpe
d. Bo BHemHem Ha 20%, Bo BHyTpeHHEM Ha 80%
73. Kakoii uactpyment B ITIL no3Bonser a. SLA
ocymecTBIsITs MoHUTOpHUHT UB? b. CMDB
c. baza unnunenToB u npoGiem
d. baza mmdpoB u maposei
74. OnuH 13 pUHANBHBIX IIAroB B mponecce | a. CocraBiieHHe 0TYETOB
¢dopmuposanus u ynpasineaus Vb B ITIL | b. Beisenenue neneit u 3aga4 k 110
— 3TO ¢. Monutopunr Ub
d. Ananuz b
75. Hcnonb3ytoT 1 6aHKY U PHHAHCOBEIC a. Jla, ucnoJb3yoT

OpraHusaiy KOPIopaTruBHLIC HOpTaJ’ILI?

b. Her, He ucnomns3yror
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c. Uadopmarus 3acekpedeHa
d. Ucnone3yrot Topko neneBoe [10 mus paboTst

76. OnuH 13 BapUaHTOB PaOOTHI
KOPIOPAaTUBHOTO MOpTajia — 3TO

a. Koprioparusaslii 6110KHOT
b. Kopnoparussliii gopym

c. Koprioparusnast mouta

d. Koprioparuenas cetb Wi-Fi

77. OnuH U3 BapHaHTOB PabOTHI
KOPHOPaTUBHOIO HOpTajia — 3T0

a. BHyTpeHHul HHTEpHET-Mara3uH

b. BHemrHuii MHTEpHET-Mara3ux

c. KopnioparuBHbIil cIpaBOYHHUK

d. KoprioparuBHast ceTb niepeaqn JaHHbIX

78. OpHa U3 KITIOYEBHIX IPEANOCHUIOK a. 3axaya PykoBoauTe/si KOMIaHUH
BHEJ/IPEHHsI KOPIIOPATUBHOTO ITOPTaIa — b. KoprioparuBHasi 0TBETCTBEHHOCTb
3TO c. 3aaua BOBJIIEUEHUS NIEpCcoOHaa B paboTy moprana
d. CtpykTypa B3aMMOJCHCTBUS U ACIETHPOBAHUS B
KOMITaHUH
79. Bo3moxxHO 11 BHeApeHue perienuit uist | a. Het, HeBo3MoxHO

ajlanTanyy IepcoHasa B paMKax
KOPIOPAaTUBHOTO mopTaa’?

b. Jla, Bo3M0:xHO
c¢. JlaHHBII BOIIPOC IO KOHLIA HE pelIeH
d. 3aBucHT OT BBIOPaHHOTO PEIICHHS

80. Bri6epute onHy M3 0COOCHHOCTEH
BHEJ/IPEHHsI KOPIIOPATHBHBIX [TOPTAJIOB B
chepe IPOMBIIIJICHHBIX MPOU3BOJICTB.

a. Bo3MOKHBI CJI0KHOCTH € MOTKJIIOYEHHEM BCex
MOJIb30BaTeJIell K MOPTaXy BBHAY OTCYTCTBHS
JIOKAJBbHOM ceTH

b. CtpemiieHre BHEAPSITH HHHOBAIIUN

¢. MHOXXeCTBO BHEIITATHBIX CIIEIIMATHUCTOB

d. Cnabast MCIOJTHUTENbCKAS JUCIMITINHA

81. BeiGepure onHy u3 ocobeHHOCTEH
BHCAPCHUSA KOPIIOPATUBHBIX ITOPTAJIOB B
cdepe KOMIIaHUH, 3aHUMAIOIIIXCS
MapKETHHIOM U OpraHu3aluen
MEPOIIPUSTHI.

a. KoncepBarusm B mmporneccax 1 NOaXoAax

b. CTpeMneHHe BHEAPATH HHHOBALIUNA

c. XKecTkas HCIONHUTENBCKAS TUCLIUITIMHA

d. THHOBaIIMOHHOCTH PellleHUii U PO ecCoB

82. KakoBa cienm¢uka BHEpEHIS
KOPIOPATUBHBIX IOPTAJIOB «HA JIETY»?

a. BHesipeH#e ¢ MakCUMaJbHBIM OIOHKETOM

b. BueipeHue 00IbIIMHCTBA OU3HEC-TIPOLIECCOB CPasy
c. Bueapenue peleHust B cxKaTbie CPOKH €
MaKCHMAJbLHOM MOJIL30H ISl OM3Heca

d. Baeapenue Hanboee 3aTpaTHBIX OU3HEC-TIPOLIECCOB
Cpa3sy, a MeHee 3aTPaTHBIX MO3KE

83. B kakoM romy nosiBmiiachk Bepcus 4. 1
merononorun COBIT?

a. B 2011 roxy
b. B 2015 roxy
c. B 2001 romy
d. B 2007 rony

84. Kakas Bepcus metoponorun COBIT a. 4.1
SIBIIICTCA MpEAbLAYILEH K ToH, KoTopas b. 4.9
SIBIISICTCS AKTYaJIbHOM Ha TEKyIIee c.4
Bpemsi? d. 4.91

85. UYewm siBisercs tesuc «OnpenencHne a. lean
ypoBHsl 3penoctu UT-cepBucoB» B b. TIpomecc
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pamkax metononorun COBIT?

c. [Ipoekr
d. Crparernueckas Bexa

86. Kaxkoe kiroueBoe HarpaiieHHe paboTsl | a. YIIpaBJleHHE pecypcamu
COBIT conepxwut 3agaqy b. Ympaenenue puckamu
«IIPEJOCTABIIEHHE CYIIECTBEHHBIX c. [Ipenocrapienne u noJy4yeHue HeHHOCTH
npeumymiects UT»? d. Yipapienue npon3BoAUTENTLHOCTBIO
87. CKOJIBKO YPOBHEH 3pEIOCTH CYIIeCTBYeT | a. 4
B COBIT (yuutsiBas 0-if ypoBeHb)? b. 6
c.5
d.7
88. Uto He BXOAWT B OKPY)KEHHE MPOEKTa a. Tembr
PRINCE2? b. Posin
c. [IpuHuumnet
d. [Ipormeccrr
89. Kakas u3 TeM, yka3aHHBIX HIDKE, HE a. Opranusanus
sBIsIeTCsT 6a30BOI TeMoii B MmeTomonoruu | b. Ilmansr
PRINCE2. c. Crparerus
d. Iporpecc
90. Kakue 6a30Bble cTaHAapTHI a. Hukakue
NMpUMEHSIOTCS 118l pa3paborku UT- b. CrangapTsl MPOMUCHIBAIOTCS B paMKax OM3HEC-CTpareruu
cTpareruu? c. CraHmapThl IPONMCHIBAIOTCS Ha oTAeNbHBIE yacTH UT-
CTpaTeruu
d. CrangapT equHBINH ¥ IPUMEHSIETCSI KO BCEM CTPATETHsIM
91. Kakoii meTon npoBeieHus ayauTa, u3 a. AHKeTHUpOBaHUE
YKa3aHHBIX HIKE, HE OTHOCHUTCSI K b. Ananu3 ganubix B UT
OCHOBHBIM? ¢. AHAJIU3 peaIn30BaHHbIX OU3HEC-TIPOEKTOB
d. Ananuz noxymenranuu UT
92. UYro BXOAUT B aynuT HHGpacTpykTypsl? | a. Pe3epBHoe KonmnpoBaHue
b. Ompoc nonb3oBarenei
c. Cozmanne mHCTpYKIHit s ServiceDesk
d. AukernpoBanne PykoBonctsa
93. C gem cBszansl UT-pecypcrl B pamkax a. C UT-npoueccamu
ananu3a UT-ynpasnenus? b. C noxymenranueii B UT
c. C 6usHec-BueHNEM
d. C UT-uensmu
94. Kakas 3amaua, U3 yKka3aHHBIX HUKeE, HE a. [ToBsleHue kauecTsa skcIutyarauuu U T-cepsucos
SIBISIETCSI TUIIOBOH ITpH ()OPMHUPOBAHNHT b. Pemenre TeKymunx HHIUASHTOB U IPpo0IieM
UT-cepBucon? c. IIpoexTnpoBanne Gu3Hec-cTpaTeruu
d. Peasmzanms cuctemsl ynpasierus UT
95. Konnennus ynpasneHus kakoi a. UT-nogpasnenenuem
CTpYKTypo#t npeamnonaraercst B [ITSM? b. UT-ceprucom
c. UT-6romxeTom
d. Busnec-nporieccamu
96. Ha ocuoBanun yero ¢popmupytorcst UT- | a. UT-ipoekToB
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cepBUCHI B pamKkax koHuenuuu [TSM?

b. Bu3nec-npoueccon
c. UT-cTparerun
d. JlaHHBIX OT OM3HEC-TIONB30BaTENEH

97.

Yto BxmrogaeT B cebst ITSM ¢ Touku
3penust UT?

a. [IpoexTsl, mepcoHat, OromKeT

b. IIpoueccel, cepBUCHI, pecypchl

c. busnec-mporeccsl, mokasarenu, Ol0HKeT
d. busHec-3ana4un, moas3oBarenei, nemm UT

98.

KitoueBoe B3anmozeiicTBre, KOTOpoe
npexycmarpuBaet [TSM?

a. UT u nonp3oBarenu

b. YT u kitoueBbIe TPOEKTHI
c. UT u 6u3nec

d. Tombko UT-cepBucs

99.

Uro npeanonaraeT BaxkHeHIast
cocTansromas peanusanuu [TSM?

a. Pazpaborky popmanuzoBannbix npoueccos UT-
noJapasejeHus

b. ®opmuposanue UT-0romxera

c. Co3nganue CTpyKTyphl BHYTpeHHUX TporieccoB B UT-
OTZeJE C TOUKU 3PCHHUS MOIh30BaTeIeH

d. Co3gaHue CTPYyKTYpHI IOMICPKKH OM3HEC-TIONB30BaTEICH
C TOYKHU 3PEHHUS POTPAMMHO-AIIIAPATHBIX PEIICHUI

100.

DopMyITMpPOBKa OHOTO U3 6A30BBIX
mporeccoB ITSM 3ByunT, Kak

a. [Ipomecc ynpaBieHus cayx0aMH U TOIPa3IeICHISIMA
b. [Ipouecc ynpapieHus: B3anMoieiCTBHEM

c. [Ipomiecc ynpasieHus: posiMu

d. IIpouecc ynpaB/jieHUsI HENPEPBHIBHOCTHIO

101.

Opaum u3 npenmymiects [TSM ms
PYKOBOJICTBAa KOMITAHHUH SIBJISICTCS

a. Ouenka 3arpar Ha UT B 3aBucumocTH ot ypoBus UT-
yeayr

b. ®opmupoBaHKe CUCTEMBI TPOTHO3UPOBAHUSI OU3HEC-
PHCKOB

c. Coznanne UT-koMaHabI A71s1 ONIpeIeICHHBIX OU3HEeC-
IIPOEKTOB

d. ®opmupoBaHuE CTPYKTYPBI OOIKETHPOBAHHUS B
KOMITaHUH

102.

OJIHO W3 KITFOUCBBIX MPEHMYIICCTB
ITSM ns moas30BaTeneii — 3To

a. GopMHUpOBaHUE JIUCTA OXKUJAHUS peau3aluu 3a/1a4
b. I'apaHTHpOBaHHOE BBHITOJTHEHUE CTATEH 3aTpar B
oromxere Ha UT

¢. lapanTupoBaHHOeE BBINOJHEHHE 3aNPOCOB B
COOTBETCTBUHM C COIVIACOBAHHBIM YPOBHEM YCJIYT

d. BersBiieHUe TOUEK pOCTa B paMKax OHM3HEC-IPOIIECCOB

103.

Opaum u3 npeumymects [TSM s UT-
CITY>KOBI SIBIIACTCS

a. CokparreHrie BpeMeHH! Ha BRIITOJTHCHUE HanMEHee
TPYIOEMKHUX 33134

b. Yny4menue Bo3mo:kHocTeil At MmoTtuBanuu UT-
nepcoHaja

c. CHmwxkenue 3arpat Ha Bce UT-nipoexTsl

d. OnTuMm3anus nepcoHana e Tonsko B UT, HO 1 B
CMEXHBIX MOAPA3IEIICHUIX

104.

Yt0 B 0053aTEILHOM MTOPSIKE BKIFOYAET
B cebst UT-cepBuc?

a. UT-pecypcnl

b. CebecTonMOCTb IPOTYKINT
c. CepBHCHBIE KOHTPAKTHI

d. [mobapHBIC OM3HEC-TICH
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105. B kakom rogy nosiunacs Bepcus ITIL a. 2001
v.3? b. 2016
c. 2007
d. 2013
106. B kaxom rogy nosisunacek Bepeus ITIL, a. 2005
KOTOpas SBJISIETCS aKTyaJbHOH Ha b. 2010
TEKYIIUH MOMEHT? c. 2015
d. 2011
107. CKOJIbKO KHUT (OJIOKOB) BKJTIOUACT B a. 5
ce0s akTyasibHast, Ha TEKYIIMHA MOMEHT, b. 7
Bepcus ITIL? c. 11
d. 14
108. B kakyio CTpyKTypy OOBEIUHSIOT JBE a. Service Management
kuaurH u3 ITIL: Service Support b. Service Planning
Service Delivery? c. Service Strategy
d. Service Desk
109. KaxkoBa kiroueBast esis KHUTH Business | a. YrpapieHue HHIMICHTAMH
Perspective? b. ®opmupoBanue poseit On3Hec-IoNb30BaTeNnei
c. ®opmuposanue Oromxera B UT
d. Bzaumoneiicreue U'T u Ou3Heca
110. OpnHa w3 1enei BHeIpeHus a. UHTerpanust cepBHCOB C JAeiicTBYIOIUMMH OH3HeC-
merogonoruu ITIL — 310 npoueccamu
b. Cozganne enuHOTO MTOpTaa st paboThI CO BCEMH
Ou3Hec-mpoIeccamu
c. YpaBiieHHE TIEPCOHAIOM B OpTaHU3aIIH
d. Co3znanue Oromxkera B chepe UT
111. OnHUM U3 TPUHITUTIOB IPUMEHEHUS a. ITIL no3BosisieT BLIPA0OTATH €IMHBIH MOHATHITHBIT
meronoisioruu ITIL ssisteTcst annapar ¢ Ou3Hecom
b. ITIL nomoraer BbicTpauBarh OHU3HEC-CTPATETHIO
c. ITIL ¢popmupyeT ornpeneneHHbIN THI B3aUMOICHCTBHUS
NT-cityx6561 ¢ PykoBoJCTBOM KOMITaHUH
d. ITIL momMoraeT BBISIBUTh TEOPETUIECKUE ACTIEKTHI
BHenpenus UT-cepBrucoB
112. Kak emre Ha3bIBaroT Kpocc- a. «Bcnen 3a cepBrucom»
(YHKIIMOHATHHOE B3aMOIeiicTBHE? b. «BcJjien 3a coHIIEM»
c. «Bcenen 3a mporeccom»
d. «Bcnen 3a 6usHECOM»
113. KakoBa 0CHOBHasI CyTh CITy>KOBI a. Exunas crpykrypa paboThl ¢ OnsHec-LessMu
ServiceDesk? b. Cucrema B3auMOIEUCTBHS C ITOCTABLIAKAMA
c¢. Ennnas Touka Bxoqa OM3Hec-nosib30BareJiei
d. Llentp MonuTopuHra 3arpar Ha UT
114. Kaxk pacmmmdpossiBaercst SLA? a. Comnamenne 00 ONTUMAIBHBIX yCIyrax

b. Cortamenue 00 ypoBHe CepBHCOB
c. CornaiiieHne 0 B3aUMOJICHCTBUY B pAMKaX €IHHON
WHGOPMAITMOHHON CHCTEMBI
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d. CornarieHue o B3aMMOJICHCTBHUY C TPYIITON OM3HEC-
10JIb30BaTeNeH

115. Kaxkoit mogxon nexwur B ocHOBe paboTel | a. KommiekcHbIi
ServiceDesk? b. MHTErpHpOBaHHEII
c¢. PazHoponnbiit
d. KoMnoHeHTHBI#
116. OpnHoii u3 kirodeBbIxX 3ama4 ServiceDesk | a. [Togmepxka cepBuCcOB
SIBJIIETCS b. llonnep:kka Gu3Hec-MoJIb30BaTeN el
c. CompoBoXx/IeHIE TPOIAXK
d. CompoBorxaeHue GopMUpOBaHHUs OIOIHKETA
117. UTo 1Mo3BOJISIET KOHTPOJIUPOBATH a. KonnuectBo 1 kayecTBO cTareil 3arpar
ServiceDesk? b. KauectBo pabots! ceteit
c. KotmyecTBO M KauecTBO BXOASIIIUX 00paneHn i
d. KonuaectBo cepBucoB
118. [MTononnenne kakol MH(GOPMALTMOHHON a. basbl JaHHBIX IPOEKTOB
0as3bl ABIAETCS OMHOM M3 BaXKHBIX 3a1a4 b. Ba3el 3Hanmii
ServiceDesk? c. basel nannaeHToB
d. ba3sl none3oBareneit
119. Uro Takoe rckananus? a. [lepenaya 3amanus ot OusHec-nonbs3oBarens B UT
b. ITepemaga pecypcos BHyTpu UT-Ciy)ObI
c. [lepenaua HHIMIEHTA MeKIY JUHUAMH TOIEPKKH
d. ITepenaua nanmnenta or UT k Ou3Hec-10Ib30BaTENIO
120. Kak Bemmmsant UT-cepBuc B pamMkax a. He mpenocrapnsercs
00XoHOTO pereHus? b. [Ipenocrasinsiercs: ¢ HEMPOrHO3UPYEMBIM YPOBHEM
KauecTBa
c. [Ipenocrasisiercst B oaHOM 00beMe
d. IIpexocraBiasiercst YaCTUYHO, YIOBJICTBOPAA
KPUTHYECKHM 33/1a4aM cepBHca JJis Ou3Heca
121. Kaxkoga cyTb mro0oro nunnuaenra 8 UT? | a. Habop ommbok
b. Pucku, KoTopbIe yuTeHBI 3apaHee
¢. OTknoHeHne oT HopMbI B padore UT-cepBuca
d. TTonuas norepst UT-cepuca ans 6uzHeca
122. UYro pernmameHTHpYyeT (aKT MHIMICHTA, a. SLA
YUUTHIBAsA IOKAa3aTEeNN CEPBUCOB? b. [loroBop Ha o0ciyKrBaHNEe HHOOPMALMOHHBIX CUCTEM
c. [lonoxxenne o noppasaeaeHuN
d. Habop 10KyMEHTOB, HHCTPYKIMH U PEIIAMEHTOB 110
pabore c 10
123. CKOJIBKO JINHUH NOJIEPKKHU B a.2
KJIACCUYECKOH CTPYKTYpE CITyKObI b.3
ServiceDesk? c.5
d. Hu ognott
124. CKOJIBKO JINHUH MOAJIEPKKHU B CaMOi a. 1
pacmpoCTpaHEHHON CTPYKTYPE CITY>KObBI b.2
ServiceDesk? c.3
d. 4
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125. Kak HaszbiBaeTCst 0JJHa U3 KITIOYEBBIX a. Call Center
cTpykryp ServiceDesk? b. Communication Center
¢. Main Center
d. Call System
126. CKOIIbKO OCHOBHBIX CTPYKTYyp 1O TUIAM | a. 3
ServiceDesk? b. 4
c.2
d. 8
127. Camast pactipocTpaHeHHAs CTPYKTypa a. Call Center
npu nocrpoeHnu cucteM ServiceDesk — | b. Service System
3TO c. Help Desk
d. Service Desk
128. Kaxkoe xonnvecTBo uHKN TexHudeckord | a. Desk?
MIOAZIEPIKH TIPEATonaraeTcs B cTpykrype | b. 10
Service c.3
d. 6
e.5
129. Kaxkas ctpykrypa ServiceDesk a. JleneHTpanmzoBaHHAs
TI03BOJISIET BBICTPAMBATh eUHYI0 CiryxO0y | b. Pacnpenenennas
NOAJEPKKHU OJIb30BaTeneil, HezaBucumo | ¢. dopmanuzoBaHHast
OT TEPPUTOPHUH? d. HenTpanun3zoBanHas
130. KakoBa oHa U3 KJIFOUYEBBIX a. Ciry>x0a sBgeTCs €MHOI Ha OIpeesICHHON TeppUTOpHH
0ocoOeHHOCTeH BUPTyaslbHOU CTPYKTYpsl | b. Equnas Touka Bxoaa npu pacnpeaeieHHOit
ServiceDesk? TepPUTOPHAJIBLHO CIIyXKOe
c. Heckomnpko Touek BXoaa B CTPYKTYpe CIyKOBI
d. OtcyTcTBHE CTPYKTYpHI B3anMoAeicTBUS On3HeC-
TMOJIb30BATENICH CO CIYKO0i MOAIECPIKKI
131. Ha kakoil TuHIM TeXHUYECKOU a.3
MOAAEPKKU MOT'YT HAXOAUTBHCS b. 4
MIPECTaBUTENN BEHIOPOB? c. 1
d.2
132. CKOJIBKO JINHHU TEXHUYECKOU TOAICPIKH a.3
CHOCOOHBI 00€CTICUUTh ONTHMAIBHYIO b. 2
paboty cuctemsl ServiceDesk? c. 1
d. Hu ogHoit
133. Kakue xiroueBbie OIOKU yTIpaBIeHUS a. UHIMaeHTHI, U3MeHeHHs, TP00JIeMbl
BBIJICTISIFOTCS B KITACCHUECKON CTPYKType | b. MOIIHOCTB, ZOCTYITHOCTD, HAZEKHOCTh
ServiceDesk? c. [Toxa3zatenu, MoIb30BaTEINH, ETH
d. Ipoueccel, 3a1a4u, pe3ybTaThl
134. Kakoii 610k ynpasnenns B ServiceDesk | a. 3meHeHnsiMu
(hopMHPYETCS NCKITFOYUTEIBHO OU3HEC- b. IIpobaemamu
MOJIL30BaTEIAMHU ? c¢. UnuuaenTamMu
d. MomHocTsmMu
135. UYeM mo cTpykrype siBisietcss SLA? a. JIoKkyMeHT, cofepakaliuii NoKa3aTeau
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b. HabGop nHCcTpyKumit

c. Eqnayto uacTpyKmmro mo padbore UT-moapa3nenenus
d. IoKyMeHT, SIBISIOIUIACS cOCTaBHOM yacThio UT-
CTpaTerun

136. Kak dbopmymupyercst onua 3 ocHOoBHEIX | a. Kakme UT-cepBuChI MBI IpeI0CTaBIIsIEM
BompocoB B SLA? b. 3auem MBI IpeIOCTABIISIEM T€ HITH WHBIE CEPBHCHI
c. Kaknm o6pazom npenocrasistorest UT-cepBuchH
d. Kakum none3oBarensm Mol ipepocrasisieM UT-cepBrch
137. Jns xakoit 3agaun HeoOXoauMel HOpMBI | a. Popmanmzanus oromkera B UT
kadectBa B SLA? ::Bompoc b. Kontponp 6u3Hec-mpoIieccon
06_04::KoHTpOonMupyIOTCS TN CPOKHU IO ¢. Kontpons 6usHec-monb3oBaTenei
UT-cepBucam B SLA 6msHecom? { =/1a, | d. Konrpoas yposus UT-cepBucoB Gu3HecoM
KOHTponupyrorcs ~Her, He
KoHTponupytotrcst ~Cpoku B SLA
OTCYTCTBYIOT ~CpPOKH HE SBISIOTCS
kputepreM B SLA }
138. Kak mpencrasnens! yenyru s 6usneca | a. [lepedeHs Ou3Hec-mporeccoB
B SLA? b. Ilepedens yciuayr (co croponnt UT)
¢. Habop mpuoputeToB ot PykoBomutens
d. Llemm u 3agaun B pamkax UT-crparernn
139. C KakuMu mapaMeTpaMu a. MHumaeHTsI U OM3Hec-3a1a4K
COIOCTABISIETCS TPaHK BHITTOTHEHUS b. MHnmzaeHTs! u npobiemsl
pabot B SLA? c. dakTHueckue Moka3aTeay o HopMaTHUBaM
d. I'paduk sBIIETCS aBTOHOMHBIM TTapameTpoM B SLA
140. Bxoaut 1 KOHHUIEHIIMATIBHOCTh a. Her, He yuntsiBaeTcs
JaHHBIX B SLA? b. [la, yactiuHO (B paMKaX TOJIbKO aKTyaJIbHBIX 3a1a4)
c. Jla, yanteiBaercs
d. lannsiii mapamerp 3a pamkamu SLA
141. Kakoii napametrp B SLA sBisieTcs a. HagexxHocts
OLICHKOM KauecTBa CEpBHCA, HO HE Bcerga | b. YaoB1eTBOPEHHOCTH
B paMKax ImoKa3areneii? c¢. JloctynHoCTh
d. IlemocTHOCTH
142. Opna u3 mpuanH nepecmorpa SLA — a. I3meHeHue cTpyKTYpsI ¥ 3aga4 UT-cay:x0b1
3TO b. 3anpoc 6uzHec-moabp30BaTENSA
c¢. HecooTBercTBHe MIaHUpyeMbIX pacxoloB (haKTHUECKUM
d. Pexomenanust BEHIOPOB
143. Kax moryT nosnuste naHoBaiuu B UT- | a. [lepecmoTp SLA
cepsucax Ha SLA? b. 3akpertre SLA
c. Huxak He nmoBmustoT
d. Co3nanue BToporo nokymenta SLA
144. Kak BBIMISAUT 4acTHBIA cay4ail npu a. MuoxkecTBeHHbIi SLA
B3anmoyeiicteun SLA u ServiceDesk? b. MuoxectBeHHBIH ServiceDesk
c. Tomeko oque SLA B pamkax Heckoibkux ServiceDesk
d. Iee crpykrypsr ServiceDesk ms kaxxnoro SLA
145. Uro siBIsieTCS OMHUM M3 HHCTPYMEHTOB | a. HopMBI BpeMeHH 1 OromKeTHPOBaHHE

koHTpoJsis B SLA?

b. Hopmbl kadyecTBa
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C. YIOBIETBOPEHHOCTh OMPEIEICHHBIX TPy
M10JIb30BaTeIICH
d. ®opmanmzanus OU3HEC-TIPOIIECCOB

146. OnuH U3 HHCTPYMEHTOB TIOTYYEHUS
nHpopmarun ot ousHeca it SLA — 3to

a. Onpoc 0u3Heca

b. DkcnepTHas oneHKa

c. BeposiTHOCTHBII MeTOx

d. [Ipumenenne meTpuk Oe3 ygacTus OuzHeca

147. Kakue UT-cepBuchl (pMKCUPYIOTCS B
SLA B nepByto odepens?

a. Obecneuennslie pecypcamu UT

b. Camble paciipocTpaHeHHBIC Y MTOIB30BaTENeH
c. KinroueBrle Jist 6u3Heca

d. Kirouessie s UT

148. Kakoe xonuuectBo rpynn
MIOJIb30BaTeNIeH ABISAETCSA JOCTATOUHBIM
1 crapTta BHeapenust SLA?

a. 1l

b. Io 10
c.4-5

d. 2-3

149. Kaxkoit Hopmarus anst UT-cepBucos
SIBISIETCS OJJHAM M3 OCHOBHBIX IIPH
crapToBoM (hopmupoBaHun SLA?

a. Hopmbl BpemeHn

b. Pecypcsl anmapaTaoro odecneucHus
c. Hopmbl kauecTBa

d. Konnaectso cepBucoB

150. CKOJIBKO KJIFOYEBBIX JIMIL MOITUCHIBACT
SLA BHYTpH KOMIIaHHH?

®
A o—_— N

b.
c.
d. He Baxxno

151. Jlist uero HeoOXOMMO U3MEPSITh
napameTpsl codmonenuss SLA?

a. [lns monmyveHust ”HGOPMAIMK O KITIOYEBBIX
MOJIBb30BATEIIAX

b. lsisi mosmy4veHusi 00beKTUBHBIX JaHHBIX 0 padoTe
CepPBHCOB

c. [l MoHNMaHMs TEKYIIUX 3aTpaT Ha CEPBUCHI

d. nst ynaneHus HEIPUOPUTETHBIX CEPBUCOB

152. Kak Ha3siBaeTcs mporecc mocrosaHoro | a. Service Level Agreement
aHaJM3a U ONTUMH3ALMH TIPOIIECCOB B b. Service Strategy
SLA? c. Service Level Management
d. Service Support
153. Kaxoit mogxon npumeHsieTcs mpu a. Makcumym UT-cepBrcoB

NepBOHA4YAILHOM BHelpeHun SLA?

b. Munumym UT-cepBucos (00s1ee 0HOI0)
c. UT-cepBucsl, BEIOpaHHbIE MOIH30BATEISIMU
d. Omua UT-cepBuc

154. Kakoe xonn4yecTBo KOHTYpOB
unpopmarmonHoi 6e3onacuoctu (1b)
CUUTAETCS OCHOBHBIM?

pooe
W =N

155. B kakoii kouTyp b BXOoguT cuctema
KOHTpoJis U yueTa nocryna (CKV/I)?

a. Ousnueckuii

b. UndopmanmoHHbIi

¢. AIMMHHUCTPAaTUBHO-IOPUANYECKUI
d. Hu B otuH 13 KOHTYPOB
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156. B kakoii xouTyp Ub Bxoaut
anTHBHpYyCcHOE [107?

a. dusnyeckuit

b. Undopmanuonnblii

¢. AIMHUHHUCTPAaTUBHO-FOPUANYECKUH
d. Hu B oH 13 KOHTYpOB

157. UYto 13 NepevncieHHOro BXOAUT B a. JIoKyMeHTbl, aKTbl, IPUKA3bl, PACIIOPSIZKEeHUS
aMUHUCTPATUBHO-IOPUINYECKUN b. AnmapaTHo-IporpaMMHbII KOMILIEKC
xoHTYp UB? ¢. TonbKO ayTCOPCUHIOBBIE PELIEHUS
d. Uuctpykuuu B chepe 110
158. Kakwne monomHuTEeTEHBIE KOHTYPHI a. OTKpBITBIE U 3aKPBITHIC

COJIEP’KUT OCHOBHOM KOHTYP
nH(pOpMaITMOHHON 0€30MMacCHOCTH?

b. BHyTpeHHNe M BHEILIHHE
C. 3auIyIIeHHbIE U He3allUIIEHHbIE
d. [IpocTele U CIOKHBIC

159. B xakom xonType b Haxonutcs a. JlokanbHbIN
HHCTPYMEHT — CPEJICTBAa MEKCETEBOTO b. BayTpenHwmii
SKpaHUPOBaHUS? C. 3aluIleHHBIH

d. Buemnuii

160. B kaxom xontype Ub Haxoautcs a. JlokanbHbIN
HMHCTPYMEHT — CPEJICTBA AKTUBHOTO b. Buyrpennuii
aynura? C. 3anuIIeHHBIN

d. Baemnnit

161. Kaxoit uactpyment B ITIL ynpasnser a. SLA

nHnuaeatamu B UB?

b. ServiceDesk
c. Service Level Management

d. Hukaxkoit
162. Kakoit mactpyment B ITIL mo3Bonser a. SLA
ocymecTBIATs MoHUTOpUHT UB? b. CMDB
c. Service Level Management
d. Hukakoit
163. Ilepselii mar B mpouecce a. BoisiBienue u popmanuzanus TpedoBanmii
¢dopmuposanus u ynpasinerus Ub B ITIL | b. Beisnenue neneit u 3amaq k [10
— 3TO ¢. Monutopunr b
d. Amamuz Ub
164. Hcnons3yroT 11 rocynapcTBEHHbBIE a. Jla, HCIIOJIB3YIOT

CITyObI KOPIIOPATUBHBIE MTOPTAIIBI?

b. Her, He ucnons3yor
c. Mudopmarus 3acekpedcHa
d. Ucnone3ytor Tonbko nenesoe 110 s paboTs

165. OnuH U3 BapHaHTOB PabOTHI
KOPIIOPaTUBHOTO HOpTalia — 3TO

a. KopriopatuHBIit O10KHOT
b. KopnoparusHas rasera

c. KopnoparuHast moura

d. KopnioparusHas cetb Wi-Fi

166. OnuH U3 BapHaHTOB PabOTHI
KOPIIOPaTUBHOTO TOpTalia — 3TO
::Bompoc 09 1 04::0OnuH u3 BapuaHToOB
paboTHl KOPIOPATUBHOTO MOpTaNa — 3TO {

a. BHyTpeHHuUll UHTepHET-Mara3uH

b. BuemrHuii vHTEpHET-Marazux

¢. BHyTpeHHuH calT

d. KoprioparuBHast ceTh epeaqn TaHHBIX
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~BHyTpeHHMI UHTepHET-Mara3ux
~KopnoparusHas noura =BHyTpeHHuU
«oOMeHHUK» ~CrcTeMa ynpaBieHus
OTrpy3KamH }
167. Kakas xapakrepucTika KOpropatuBHoro | a. Bopieyenue
IopTaa MOXKET CIIyXKHTb €ro b. CHWXeHne BpeMeHH padoThI
IIO3ULIMOHUPOBAHUEM, KaK c. [IpuBnekarenbHbIi AU3aiiH
«KOPIIOPATHBHAS COIMATIBHAS CETh»? d. DxoHOMUS OFOIKETA KOMIIAHUH
168. YTO NPOMCXOIUT C AOCTYIIOM K a. OcymiecTBiseTcs MeAJIeHHEee
WH(pOPMAIUH ITPH BHEAPCHUN b. OcymiecTBusieTcs ClioKHEe
KOpPIOPaTUBHOIO noprasa’? c. OcymecTBiseTcs JOpoxe
d. OcymecTBiasieTcsi ObIcTpee
169. Uro mpoucxomut ¢ pacxofaMu Ha cBsizb | a. Cokpaimaiorces
MIPY BHEAPEHUH KOPIIOPATHBHOTO b. YBenuuuaroTcs
noprana? c. He uamenstorcs
d. He yunrsiBarorcs
170. Kak Ha3piBaeTcst cTpyKTypa a. Bupryansnas ATC
KOPIIOPaTUBHOTO HOpTaia Juis b. BupryanbHblii JOKyMEHTOOO00pOT
Pa3HOILIAHOBOH pabOTHI COTPYIHHUKOB, B | ¢. BupTyanbnsblii oduc
TOM YHCJI€ BHE KOMIIAHUH? d. BupryanbHslii ckiman
171. MoseT 11 KOpIOpaTUBHBIN OpTal a. [la, Mmoxket
BKITFOYATh (PyHKIIMH IO paboTe ¢ b. Her, He moxer
npoexkramu? c. TobpKo B BHJIE BEIIHETO MOJYJIS
d. [Ipu gononHUTENEHON pa3paboTke BHYTPH KOMIIAHUU
172. B kakoM romy xoproparuHele opransl | a. 2001
CTaJId BKJIIOYATh B (DYHKI[HOHAIT b. 2015
CYyIIIECTBEHHBIC HAPAOOTKH 10 c. 2010
HHTETPALUH C COLUAIBHBIMU CETIMHU d. 2009
173. OnHa 13 KII0YEBBIX IPEANOCHUIOK a. PazBurtasi kopnopatuBHasi KyJibTypa
BHEJ/IPEHHsI KOPIIOPATUBHOTO IOpTaia — b. KopriopariBHasi OTBETCTBEHHOCTb
3TO c. Komannoo6pazoBanue
d. CtpykTypa B3auMOJEHCTBUS U JACIETHPOBAHUS B
KOMITaHUH
174. OpHa U3 KII0YEBBIX IPEANOCHUIOK a. llopnep:kka TOII-menex:xMeHTa
BHEZIPEHHsI KOPIIOPATUBHOTO ITOPTaIa — b. [Tonneprkka pa3pabOTUNKOB
3TO c. Undopmarust B mpecce 0 TOT00HBIX BHEAPEHUIX
d. YnoOHas cucteMa HaBUTAIIMHU B ITOpTAJIC
175. Hanmmune kakux pecypcoB, TOMHMO a. Bpemenn y pa3paboTunkoB
(UHAHCOBBIX, HCOOXOMMO ISt b. PecypcoB mist oTiaaku Ou3HEC-IpoIecCcoB
BHEZIPEHHs oprana? c. BpeMeHHBIX M YeT0BeYecKuX
d. YipaBieH4ecKuX KOMIeTeHINH
176. KakoBa ¢uHanbHast ctaaus a. MTHCTpyYKITHS TI0Ih30BaTENsI
JIOKyMEHTHPOBAHHOTO «CTapTa b. Yera mpoekra
BHEJIPEHHsI KOPIIOPATHBHOTO ropTraia’? c. [Ipuka3 o NpoMBbINLIEHHOI IKCITyaTAlUH
d. IIpuka3 o Ha3HAYEHUN OTBETCTBEHHBIX 33 TIPOEKT
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177. OnHO 13 00mMX NpaBui py BHeApeHun | a. CornacoBaHue MHCTPYMeHTAPHs /ISl PadoThl
KOPIOPATUBHOTO ITOpTaia — 3TO b. Cozmanne paboueii rpymImbl o KaXXA0MY pa3aemty
noprana
c. YianeHue JHUITHAX JOKYMEHTOB B XPaHMIIUILE
d. Beinenenue pecypcos st passepreiBanus 110
178. OpnHo 13 00mMX npaBui NpH BHeApeHnn | a. CucreMa peTHHIOB M MOTMBALMH
KOPIIOPaTUBHOTO HOpTaia — 3T0 b. Co3nanne oxHOM pONH MOTb30BaTENCH
c. BHeipeHe HOBBIX MHCTPYMEHTOB 0€3011aCHOCTH CETH
d. MHTerpamys KopnopaTuBHOTO 1T0PTaja C COUATbHBIMU
CeTSIMU
179. KaxoBa oiHa 13 KIItO4EBBIX (QYHKIIUH a. KagpoBbie TOKyMEHTBI
KoproparuBHoro noprana aist HR- b. Anantanus HOBBIX COTPYIHHKOB
crienuanucra? c. BrisicHenue noTpedHOCTEH MONIb30BaTeNeh
d. BoieueHne B MPOCKTHI IJIs1 CMEXKHBIX ITOJPA3/ICIICHAN
180. KakoBa o1Ha 13 KITFO4EBBIX (QyHKITHHA a. YIpaBieHUECKUE JOKYMEHTHI
KOPIIOPAaTUBHOIO MopTajia st b. KoHTpo/1b MCTIOTHUTEIBCKON AU CHMIINHBI
PykoBoautens? c. BrisicHeHue 11ei1€eii moib30BaTeae
d. BoBnedeHnre B IPOEKTHI TSI CMEXKHBIX TOAPa3IeIeHUI
181. KakoBa o1Ha M3 KIIFOYEBEIX (QYHKITUHA a. Co3ganue MHCTPYKUUHN NOIB30BATEISIMU
KopriopaTuBHOro noprana st UT- b. ®opMupoBaHue eJUHON TOYKH A0CTYNIA K
CITY>KOBI? uHpopMaAIINT
c. BersicHeHue Lienei nosp3oBareien
d. BoBneuenue B MpOEKTHI TSI CMEKHBIX ITOIPa3AeTICHIH
182. OpnHa u3 xmodeBbIx 3aaa4 Ub s a. Pasrpanuvenne posieii 1 npas gocryna
KOPIIOPAaTUBHOTO MOpTaja — 3TO b. ®opmupoBaHUE JOKYMEHTOB ISl PaOOTHI C
KOPIIOPaTUBHBIM OPTAJIOM
c. BHecenune m3MeHeHmi B TeKyIUK (GyHKIIHOHAT
0JIb30BaTeNel
d. CHxeHue XpaHeHHs JJOKYMEHTOB B KOPIIOPaTHBHOM
roprase
183. BeiGepure onHy u3 ocoOeHHOCTEH a. KoncepBaTusm B nponeccax u moaxogax
BHEZIPEHHsI KOPIIOPATHBHBIX MOpTanoB B | b. CTpemsieHne BHEAPSITH MHHOBAUU
c(epe MTPOMBIIUICHHBIX TPOU3BOJCTB. ¢. MHOXeCTBO BHELITATHBIX CHELUAIICTOB
d. Cnabast ucnonHUTENbCKas UCLUIUIMHA
184. Bribepute onHy n3 ocobeHHOCTEH a. Enuaas mromanka amst paboTht
BHEJIPEHHsI KOPIIOPAaTHBHBIX MopTanoB B | b. KoHcepBaTu3m B mporieccax
cepe MHOTOTPOGUIIBHBIX XOJIIUHIOB. c. Heckosibko niiomagok renepanuu MHGopManun
d. Tonpko OTHO TPOU3BOCTBO WIIM HANIPABICHHUE YCIYT
185. Bri6epute onHy M3 0COOCHHOCTEM a. KoHcepBatu3Mm B mpolieccax M Mmoaxoaax
BHE/IPEHHsI KOPIIOPATUBHBIX MOpTanoB B | b. CTpemiieHHe BHEAPSITH MHHOBAIUU
chepe KOMIaHUI, 3aHUMAIOIINXCS c. JKecTkas uCIIONHUTENbCKAS JUCIUTUINHA
MapKETHHIOM U OpraHu3anuen d. MoOnIbHOCTH 0OIBIIMHCTBA COTPYIHHKOB
MEPOIIPUATHI.
186. YT0 XapaKTepHO JUI1 KOPIOPATUBHBIX a. Beicokuii ypoBeHb KOMMYHHKAIUH

MIOPTAJIOB B chepe KOMITaHHMIA,
3aHUMAIOIUXCSI MAPKETHHIOM 1
opraHu3anueil MeponpusTHiA?

b. Huzkwii ypoBeHb KOMMYHHKALIHI
c. ITocTostHHOE nenerupoBaHue 3a1a4d
d. [IpuBneyeHne BHENTHIX KOMITAaHMHA Ha pEaIM3aIliI0 BCEX

© ®I'bOY BO «Heal 'V»

crp. 26




MUMNHOBPHAYKHU POCCHUA

DY

denepanpHOE rocyIapCTBEHHOE OI0DKETHOE
o0pa3oBaTenbHOE YUPEKICHNUE BBICIIETO 00pa30BaHUs

«Yensbunckuii rocyapcreenHbli yHuBepcuter (PI'BOY BO «Uenl'Vy»)

@®oHJ] OLIEHOYHBIX CPEACTB JUIS IPOMEKYTOYHON aTTECTAIMH [0 AUCHUILIHHE (Moymo) «Ynpasienue UT-
cepBrcamu 1 npaktuka U T-koHcantuHra (IpoaBHHYTHI YPOBEHB)» MO HAIMlpaBiIeHUIoO moarotoBku 02.04.02
«®DyHIameHTanpHas nHGOpMATHKa U HHOPMALIMOHHBIE TEXHOJIOTHIY HANPaBICHHOCTH «IHTEeIIeK Ty bHbIe

texHosorun» ®I'bOY BO «Yenl'V»

6H3HeC-HpOHeCCOB

187. Uro xapakrepusyer crenupuky a. BHenpenne ¢ MakCHMalbHBIM OIOIKETOM
BHE/IPEHHsI KOPITOPATHBHBIX ITOPTAIOB b. Buenpenne 0onpIIMHCTBAa OM3HEC-TIPOLIECCOB Cpazy
«Ha JeTy»? c. BHeapeHue 0HOI0 U3 KJIKYeBbIX HJIH MACCOBBIX
Ou3Hec-npoLeccoB
d. Baeapenue Hanboee 3aTpaTHBIX OU3HEC-TIPOLIECCOB
cpa3sy, a MEHe€e 3aTPaTHBIX HO3Ke
188. Bribepute pemenue, u3s a. KopnoparusHble KOMMyHHKanuM B (popmarte
MIPEACTaBICHHBIX HUXKE, KOTOPOE BU/1eOKOH(epeHI Uit
poOJIEeMaTUYHO BHEJPUTH «HA JIETY». b. AnpecHo-TeneOoHHBIN CIIPaBOYHUK
¢. XpaHuiulle 10KyMEHTOB
d. KopnioparuBHbie POTOOTIETHI
189. Bribepute pemienue, u3 a. Murerpammio nopraaa ¢ CRM-cucremoii
MIPEACTABICHHBIX HIKE, KOTOPOE b. AnpecHo-TeneoHHBIN CIIPaBOYHUK
poOJIEeMaTUYHO BHEJIPUTH «HA JIETY». ¢. XpaHWIHIIe JOKYMEHTOB
d. O6mmit kaneHgape COOBITHIA
190. Bei6Gepure penienue, u3 a. YnpasJieHHe IPOEKTaMH B KOMIIAHUHU
IIPEACTABICHHBIX HIKE, KOTOPOE b. AnpecHo-TeneoHHBIN CIIPaBOYHUK
IpoOJIEMaTHYHO BHEJIPUTH «HA JIETY». c. BuzyanpHoe oToOpaxkeHHe KypcoB BaIIOT U IPyTUX
nHPOPMEPOB
d. Kopnoparusabie pOTOOTIETHI
191. OnuH U3 nokasaresnei BHEAPEHUS a. [ToBbImeHne cTouMocTH OM3HEC-TIPOLIECCOB
KOPIIOPaTUBHBIX ITOPTAJIOB, YKa3aHHBIX b. CHmxeHne BEIpaOOTKH Ha COTPYIHHUKA
xoMmanuer Gartner Inc. c. YBenuuenue pacxonoB Ha U T-cepBucel
d. CoxpanieHue 3aTpaT KOMIAHUU
192. OnuH U3 nokasareneil BHEIPEHUs a. beszomacHocTh ceTell koMIaHNU
KOPIIOPaTUBHBIX ITOPTAJIOB, KOTOPBIN b. CtoumMocTh HOpMO-4aca paboThl COTPYIHHUKA
MOXeT U3MepsTh 3pdexT oT BHeaApeHus. | ¢. [leHTpaJIn30BaHHbIH JOCTYN COTPYTHUKOB K
KJIIOYeBBIM JOKYMEHTaM KOMIIAHUHU
d. Yeunenne ¢purancoBoro koHTpons Hag U T-cepBucamu
193. OpnHa 13 nepBbIX KOMIIAHUH, a. AMAZON
HCIIONB30BaBIIAs JOTIOIHEHHYIO b. YOTA
peaNbHOCTh B yCTpoiicTBax? ¢. Google
194. JIi1st KakuX 1ese MOTyT PUMEHSTHCS a. @opmupoBaHue OIOMKETA sl MPOU3BOJICTBA
IU(PPOBBIC «TBOWHUKI? b. MonesnpoBaHue TeXHOJIOTHYECKOI0 mpouecca
c. BeipaOoTka cTparernyeckoro riiaHa KOMIaHHA
195. I'me mpumeHseTCS TEXHOIOTHS a. 3amuTa cereil B OpraHu3aiun
OoKyelH? b. HaxoxxneHue nHHOBaIMi B OM3Hece
¢. DJIEKTPOHHBIE JeHbI'H
196. Kak nelicTByer agantuBHas a. [IpoakTuBHO BhIpadaThIBaeT pelieHUs 0e301aCHOCTH
apXHUTEeKTypa 6e30macHOCTH? b. PeakTnBHO BbIpaOaThiBaeT pelieHus 0€30MacHOCTH
c. BreipaOarsiBaet pemenns 6€30MacHOCTH 110 3alpoCy
TI0JIb30BATEIIS
197. I'me, B OBITOBO# cpefie, IpUMEHSIETCS a. ABTOMOOMIIECTpOCHHE
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<<<DyH/IaMeHTaIII)Ha$I PIHCbOpMaTI/IKa u I/IH(i)OpMaIII/IOHHLIe TEXHOJIOTUN» HAIIPABJICHHOCTH ((I/IHTBJUICKTyaJIBHLIe
texHosorun» ®I'bOY BO «Yenl'V»
TPEH/I MEXaHUKH ITPUIIOKECHUH 1 b. BupryanbHble perieHus 6€301MacHOCTH
CepBHCOB? C. KYMHBIH 10M»
198. Cawmas nonynspaas ERP-cuctema B a. SAP
Poccnn mo xonngecTBy BHEAPSHUH? b. 1C-IIpennpustue
¢. Microsoft
199. B kakoii otpacnu 60IbIIIe BCEro a. I'occexTop
BHEJIPEHUH CHCTEM 3JIEKTPOHHOTO b. ®unaHCOBBIE yCIyTH
nokymenroobopora (CO/1) B Poccuu? c. Tenexom
200. ['me mpuMeHSFOTCS INATOTOBEIE a. CucreMbl aHAJIUTUKH U CTATUCTUKA
CUCTEMBI? b. CoroBas TenedoHHas CBI3b
c. CaiiThpl, peleHus A5 CIy:KObI NOIEPKKHI
201. B kakoM rogy nosiBuiacs nepsas Bepcust | a. B 1990 rony
metoponoruu COBIT? b. B 1999 rony
c. B 1996 rony
d. B 2001 romy
202. B kakoMm roxy mosiBuiach msatas sepcus | a. B 2010 roxy
metonoaoruu COBIT? b. B 2011 romy
c. B2001 roxy
d. B 2012 rogy
203. Kakas Bepcust metomponorun COBIT a.5
SIBIIIETCSL AKTyaJIbHOM Ha TEKyllee b.3
Bpems? c.7
d.2
204. KakoBa ofiHa U3 K/II04EBbIX Iieneit a. Odecneuenne cesasu UT c TpeboBanusiMu Ou3Heca
merononorun COBIT? b. Baeapenne HOBOH prHAHCOBOW MOZIETH B KOMIaHUH
c. YnpaneHue puckamu B KiroueBbix UT-cepBucax
d. ®opmuposanue KPI 115t cOTpYITHUKOB CMEXHBIX
noJpa3AeIeHUI
205. KakoBa ofiHa 13 K/II04EBbIX Iieneit a. Onpenenenne yposHs 3pejaoctu UT-cepBucos
merononorun COBIT? b. Breapenne HOBO# (prHAHCOBOW MOZIEH B KOMIIAHUU
c. YnpapneHue puckamu B KiroueBbix UT-cepBucax
d. ®opmuposanne KPI mis coTpyaTHUKOB CMEKHBIX
noJipa3AeIeHUI
206. KaxoB oiH U3 KITFOYEBBIX IPUHITATIOB a. @opmupoanue neneit B UT 6e3 uHTerpanuu ¢ Ou3HecomM
COBIT? b. KomnuiekcHbIi B3I HA NpeANIpUATHE
¢. EnvHOE noHumanue pyKoBOJACTBA U yIIPABICHUS
d. ®opmupoBaHue pacpeAeICHHOTO OIOMKETHPOBAHIS IO
kaxapiid UT-cepBuc
207. KaxoB oiH U3 KIIFOYEBBIX IPUHITATIOB a. @opmupoBanue neneit B UT 6e3 uHTErpanuu ¢ Ou3HecoM
COBIT? b. Pasnesienne pyKkoBOACTBA M YNIPABJICHHUS
¢. EnvHoe noHumaHnue pyKoBOJACTBA U yIPABICHUS
d. ®opmupoBanue pacnpeneneHHOro OIKETHPOBAHUS IO
kaxapiii UT-cepBuc
208. Uro, U3 YKa3aHHOTO HIDKE, HE ABIsieTc | a. DPPEeKTUBHOCTD
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ousHec-TpedoBanuem mo COBIT?

b. BapnaTuBHocTh
c¢. llenoctHOCTH
d. JocrymHOCTH

209. Kakoe xiroueBoe HampasieHHe padoTHI
COBIT conepxur 3agaqay
«KOHIEHTpalusg Ha ONITUMH3AIUN
H3ICPIKEEK»?

a. [IpenocraBiieHne M nojry4yeHne HeHHOCTH
b. Ynpasnenune puckamu

c. YpaBieHue pecypcaMu

d. YrpaBnenue npon3BOAUTEILHOCTHIO

210. Kaxkoe kitoyeBoe HarpaieHue padoThl
COBIT conmepuT 3a1a4y «ONTHMHU3AIHS
nnBectuuuit B UT-pecypebin?

a. [IpegocraBnenue u nory4eHue LEHHOCTH
b. Ympaenenne puckamu

c. YpasjieHHe pecypcamMmu

d. YnpasneHue npor3BOAUTEIEHOCTHIO

211. CKOJIBKO YPOBHEM 3peJIOCTH CyIIeCTByeT | a. 4
B COBIT (ne yuutsiBas 0-if ypoBeHb)? b.5
c.6
d.7
212. Ha xakoM ypoBHE 3pelIOCTH BBOAATCS a. l
KPI (ue yuntsiBas 0-i ypoBeHb)? b. 2
c.3
d. 4
213. Ha xakoM ypoBHe 3penocTy nosiisieTcst | a. 1
HaganbHas cTpykrypa ServiceDesk (ae b. 2
yuuTsiBas 0-if ypoBeHb)? c.3
d. 4
214. Ha xakoM ypoBHE 3peocTu IpOUCXOAUT | a. 2
caMoa/IanTaIus CUCTEMBI (He yUIUThIBas b.3
0-i1 ypoBeHB)? c.4
d.5
215. Ha xakoM ypoBHE 3pesiocTH MpoLecchl a. l
COBEPILCHCTBYIOTCS Ha YpOBHE pabdoueii | b. 2
TPYTIITEl WA TIOApa3/IeIeHus? c.3
d. 4
216. Kak BBITISANT TOIXO PYKOBOJICTBA K a. Xa0THYHBIH
pemenuto U T-mipobiiem Ha 1-M ypoBHE b. CucremusblIii
3penoctu? c. PaznonanpasieHHbIN
d. CrabunbHbII
217. Ha xaxoM ypoBHe 3pesiocTH MOSIBISAIOTCS | a. 2
MIPOIIECCHI TIAHUPOBAHUS, b.3
¢dyHxuronnposanust 1 Monutoputra UT | c. 4
(ae yuutsiBas 0-i ypoBeHb)? d.5

218. Kak BeImIsAAT nokasaTenu a. 3apuKcHpPOBaHBI U OTCJIEKHBAKOTCS
MIPOU3BOJUTEIHHOCTH Ha 3-M YpOBHE b. [Ipou3BoguTCS JOKANBHBII MOHUTOPHHT
3penocTtu? c. He orcnexusarorcs

d. ®ukcupyrorcst Bpemst OT BpeMeHH

219. Kak BRIISAAT «Iydlline IPakTUKW» Ha a. He npumensitorcs
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4-M ypoBHe 3penoctu?

b. Bunousmensrorcs

c. [IpuMeHSTIOTCS TTePHOIUIECKH, PE3YIBTAThI He
YUUTHIBAIOTCS

d. Pe3yabTaThl BCex MpoIeccoB MPUBOASITCH B
COOTBETCTBHE C HUMU

220. Ha xakoM ypoBHE 3peoCTH HUHHOBAIMK | a. 2
MIPUMEHSIOTCS 0coOeHHO MacmTabHo (He | b. 3
yuuTsiBas 0-if ypoBeHs)? c.4
d.5
221. B kakoM rosy Oblia pazpaboTana a. 1999
merononorus PRINCE2? b. 1989
c. 2009
d. 1979
222. KaxoBa oxgHa 3 ocoOeHHOCTEH a. CucreMa 10KyMeHTO000pPOTAa, CONPOBOKIAOILAS BCe
metonoioruu PRINCE2? npoiecchl
b. ®opMupoBaHUE AMHOTO AOKYMEHTA VIS PaOOTHI
c. Habop pabounx uactpykuuit ms [10
d. OTcyTCTBHE CHCTEMBI IOKYMEHTOO0OOPOTa B
METOIOJIOTHH
223. KaxoBa omna 13 ocobeHHOCTEH a. Uerkoe onpeaeseHue BJajie/ibleB MPOIECCOB BO BCexX
merononornun PRINCE2? npoueccax
b. Enunelii Biagenel Bcex mpoIeccon
c. Briagens1pl mporieccoB ompeieneHsl B paMKaxX OTAEIOB U
JIeTIapTaMEHTOB
d. OtcyTcTBHE BlIafenblieB B OOIBIIMHCTBE MIPOIIECCOB
224. UTo BXOIUT B OKPYKEHHE IIPOEKTA a. [Ipoueccsl, NPOEKTHI, LIETU
PRINCE2? b. IIpoueccobl, TeMbl, IPUHIIUINBI
c. Pomu, punancer, KPI
d. 3amaun, MeTOIBI, pECYPCHI
225. Kako¥i 13 mpuHINTIOB, yKa3aHHBIX a. AKIIEHT Ha TIPOIyKTaxX
HUWXE, He ABJIsIeTCsS 0a30BBIM MPUHIKIOM | b. YipaBineHue Mo dTanam
B metomonoruu PRINCE2. ¢. YnpasJjienue no guHaHcam
d. YnpaBieHue 1Mo HCKITFOYCHUSIM
226. Kako#i 13 mpuUHINIIOB, YKa3aHHBIX a. Y4er npelplIyIero onbITa
HUXe, He ABisgeTcs 0a30BbM npuHIHIOM | b. IIporHo3upoBaHue HOBBIX MPOEKTOB
B MeToposnorun PRINCE2. c. OmnpenieneHHbIE POIH U 00A3aHHOCTH
d. Anganranyst K yCIOBHAM IPOCKTa
227. Kakas u3 TeM, ykazaHHBIX HIKE, HE a. Puck
siBJIsieTcst 6a30Boi TemMoit B Metogonoruu | b. Ilnansr
PRINCE2. c. Hean
d. KagectBo
228. Kakas u3 TeM, yka3aHHBIX HIDKE, HE a. Opranuszanus

SBIIAETCS 0a30BOI TEMOU B METOLOJIOI MU

PRINCE2.

b. ITnanst
c. Pecypcebl
d. [porpecc

© ®I'bOY BO «Heal 'V»

crp. 30




MUMNHOBPHAYKHU POCCHUA

DY

denepanpHOE rocyIapCTBEHHOE OI0DKETHOE
o0pa3oBaTenbHOE YUPEKICHNUE BBICIIETO 00pa30BaHUs

«Yensbunckuii rocyapcreenHbli yHuBepcuter (PI'BOY BO «Uenl'Vy»)

@®oHJ] OLIEHOYHBIX CPEACTB JUIS IPOMEKYTOYHON aTTECTAIMH [0 AUCHUILIHHE (Moymo) «Ynpasienue UT-
cepBrcamu 1 npaktuka U T-koHcantuHra (IpoaBHHYTHI YPOBEHB)» MO HAIMlpaBiIeHUIoO moarotoBku 02.04.02
«®DyHIameHTanpHas nHGOpMATHKa U HHOPMALIMOHHBIE TEXHOJIOTHIY HANPaBICHHOCTH «IHTEeIIeK Ty bHbIe

texHosorun» ®I'bOY BO «Yenl'V»

229. Kakoli u3 nporeccoB, yka3aHHBIX HUKe, | a. HUIMAanms npoekra
He SBIIsIETCS 0a30BBIM MIPOIECCOM B b. Korrpons sTama
merononoruu PRINCE2. ¢. Yuer 3ama4
d. 3aBepmienue mpoekra
230. Kakoii u3 nporeccoB, yka3aHHBIX HUKE, | a. PyKOBOJICTBO MPOEKTOM
He sIBIIsieTCs 6a30BBIM MTPOIIECCOM B b. KonTposns srana
metomonorun PRINCE2. c. ®opMupoOBaHHe OTYETHOCTH
d. Yipagnenue rpaHuiamu srana
231. Kaxkotii sBsercss UT-ctparerus B a. AHaJOTHYHOH
paMkax OuW3Hec-cTpareruu? b. llopnep:xuBaromei
c. OcHOBHOH
d. HUckmrovatomeit
232. Uro xapakTepusyeT CTaHAapTH3AIUIO a. CtangapTbl OTCYTCTBYHOT
UT-crparerun? b. CragapTl MPONMUCHIBAIOTCS B paMKax OM3HEC-CTpaTernu
c. CranmapThl IPONMCHIBAIOTCS Ha oTAeNbHbIE yacTn UT-
CTpaTeruu
d. Crangapt equHBINH ¥ IPUMEHSIETCSI KO BCEM CTPATETHsIM
233. B kakoif Ti100aNbHBIN CTpaTerHaecKuit a. Muccus koMIanuu
6ok Juts1 6uzneca Bxogut MUT- b. BusHec-cTparerns
cTpaterus? c¢. busznec-nnan
d. Takrrueckwii oran B UT
234. Ha xaxom ypoBHe Haxogutcs UT- a.2
CTpaTeTus C TOUKU 3PCHUS HEPAPXHUU b.3
CTPaTEru4ecKoro MeHeKMeHTa? c.4
d.5
235. Kak Ha3bIBaeTCs ypoBEeHb, HA KOTOPOM a. OnepatuBHbII
Haxogurcst UT-cTparerus? b. Crparernueckuii
¢. TakTnyeckni
d. ®yHaaMeHTaIbHBIN
236. CKOJBKO KITFOYEBHIX IIIaTOB COACPKUTCA | a. 2
B UT-cTparerun? b.3
c.4
d.5
237. Uro HEOOXOAMMO Ha ITEPBOM IIIare a. UcxonHble JaHHBIE OT OU3Heca
pa3padorku UT-cTparerun? b. JarHbIC OT IONTB30BaTEICH
c. Uudopmanus or UT-cnenuanuctos
d. ByxranTtepckue qaHHbBIE
238. Kakue noka3zaresnu 06s13aresibHO a. [TokazaTenu BBIPYUKH 110 KOMIIAHUU
3aKJIaJIbIBAIOTCS B PE3YIBTAT b. [Tokazaresn yaoBIETBOPEHHOCTH MOJIB30BATENEH
¢dopmupoBanus UT-crparerun? c. [lokazarenu neATEJLHOCTH KOMIIAHUY € TOUYKH
3penust UT
d. TToxazareny OTKIOHEHUH B OFOIKETHOMN OILIEHKE
239. KakoB oniiH U3 KITIOYEBBIX (haKTOPOB a. OTKa30yCTOMYUBOCTh

IPpOopabOTKH 1 TIIAHWPOBAHHS
BHEJIPEHHSI JIOKAJIbHBIX

b. IIpocroTa B pabdore
c. MuHMMasbHAs CTOMMOCTD BHEAPESHUS
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MH)OPMALMOHHBIX CHCTEM B paMKax d. MaTerpamus mMexay co0oii
WT-crparerun?
240. Kaxkoe gelicTBue SBIIsIETCS OOHUM U3 a. AHaJIM3 TeKkyuiero cocrosiiusi B UT
OCHOBHBIX Ha IIEPBOM IIare Ipu b. Onpoc nons3oBareneit
pa3paborke UT-cTparernn? ¢. AHanM3 TOKYMEHTAINH IO CHCTEMaM
d. Bersacaenue morpebHOCTeH Om3Heca B UT
241. Kakoii MmeTon mpoBeieHUs ayanTa, U3 a. AHKeTHpOBaHUE
YKa3aHHbBIX HUXKE, HE OTHOCUTCS K b. Aranus gauaeix B UT
OCHOBHBIM? c. Co3naHue IKCIepPTHOI0 HA6OPa JaHHBIX
d. Anamm3 gokymenTtanuud UT
242. Kakoii MmeTon npoBeieHus ayauTa, U3 a. AHKeTHUpOBaHUE
YKa3aHHBIX HIKE, HE OTHOCUTCA K b. Ananu3 ganHbIX B UT
OCHOBHBIM? ¢. AHAJIU3 JAHHBIX N0 HAJI0TaM
d. Ananuz noxymenranuu UT
243. Js kakoit OCHOBHOI ey HeoOxoauMe! | a. [Tomyderne maHHBIX 0 paboTe morb30oBaTenei
c6op 1 00paboTKa CTaTUCTUKH C b. IlonyyeHne 00bLEKTUBHBIX JAHHBIX 10 IPOTPAMMHO-
uHppacTpykTypsr, [10? annapaTHoMy KOMILJIEKCY
c. @opmupoBaHue oTpeOHOCTEH A 3aKyTIa
d. Co3ganue nporao3a paboThl pemeHI A1 mesen
6uzHeca
244, Kaxoit meton oOcneioBanust B paMKax a. Onpoc
crpareruueckoro UT-aynura He b. 3anmpoc rno6anabpHoii nHpOpMan UK y OM3Heca
SIBJIIETCS. OCHOBHBIM ? c. AHKETHpOBaHHUE
d. Anamm3 JOKyMEHTOB
245. Kakoii 6110k He SBIISIETCS] TUIIOBBIM a. llonnepskka nmoab3oBarteneit
6so0koM cTpykTypsl U T-ayaura? b. ®yHKIIMOHATBHOCTH CHCTEMBbI
c. Texunueckas peanuzanus
d. Uurerpanust nHGOpPMAIIIOHHBIX CUCTEM
246. B kakom Omnoke UT-aynmura Haxogurtcs a. OYHKLIHOHAIBHOCTh CUCTEMBI
3a/1a4a 110 aHaJIU3y TEXHUYECKOU b. Texnuueckas peanuzanus
JIOKyMEHTaIn? c. MaTerpanus nHQOPMALIMOHHBIX CHCTEM
d. lokyMeHTHpOBaHUE HH(POPMAMOHHBIX CHCTEM
247. Uto HEe BXOAWT B aylAuT a. Onpoc noJjb30Bareneit
HHPACTPYKTYpbI? b. DnexrponuTanue
c. Cern
d. Pe3epBHOE KOTTMpOBaHHE
248. Kaxoii mar siBrsietcst mpeaumecTByonmumM | a. [logroroBka BeIBOJOB
ary «IoAroToBKa MPeIoKEeHUs 10 b. ITogrorosxka memei
pesyabratam UT-aynuran? c. [TonroroBka pexomeHaanuii
d. IToaroroBka ctpyktypbl UT-cayxOb1
249. C gem cBazanbl UT-nponeccel B pamkax | a. C UT-pecypcamn
ananmu3a UT-ympasnenus? b. C mokymenrarueii 8 UT
c. C busHec-BuaeHNEM
d. C buzHec-nonp30BaTeIsIMU
250. Uro peanuzyercs B QUIHaIbHON ceTH a. MnTerpanus
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IIPY CO3/IaHHUU KITIOYEBOTO PEILICHUS b. Dckananus
(smpa)? c. Tupa:kupoBanue
d. YxpynHenue
251. Kakas 3amada, u3 yKa3aHHBIX HIKE, HE a. [ToBbiienue kauecTsa skcIutyarauuu U T-cepBucos
SIBIISICTCS TUIIOBOW TIPpH (DOPMHUPOBAHUH b. Pemmenne Tekymux MHIIMICHTOB U TIPOOIIeM
NT-cepsucos? ¢. [Iporno3upoBanue Gu3Hec-LeIeit
d. Peaymmzanus cucremsl ynpasienus UT
252. Kakoii moaxon k pemeHuto MHIUAEHTOB | a. IIpoakTuBHBIN
HamboJee BEITOJCH On3HECY? b. PeakTuBHBIH
c. Pacnipenenennsiii
d. [ocnemoBarenbHBINA
253. UTo JIeXUT B OCHOBE KOHTPOJIS a. Cookynnocts UT-pecypco
skcrryatanuu U T-akTiuBoB? b. Busnec-npoueccot
¢. Muccus koMmanuu
d. [IporpammHOE 0OecnicucHUE
254. Kaxkoit mponecc ympasnernns B ITSM, u3 | a. YnpasneHue nmpodiemMaMu
YKa3aHHBIX HUKE, SBIIETCS OJHUM U3 b. Camoo0cay:xuBanue
BaXHEUIIINX I pabOTHI MOJIB30BaTeNe | C. YmpaBieHHe KOH(PUTYpanusaMu
¢ UT-pemenusmu? d. YmpaBnenue 10CTyITHOCTBIO
255. Kakoii Te3uc, u3 ykazaHHBIX HIKE, HE a. Ctparerus OuzHeca u OM3HEC-TIPOIECCHI
SIBIIIETCS. OTHUM U3 OCHOBHBIX IIPH b. lIlpuopurer B paGoTe nmoJjib3oBaresieii onpeneJeHHbIX
¢dopmupoBanun UT mis 6usHeca? KaTeropui
c. buzHec-nnpuopuTeThI
d. Uurerpanus pemwennii UT B Gu3Hec nporeccsl
256. Kakoii Te3uc, u3 ykazaHHBIX HIKE, HE a. Ctparerus OuzHeca 1 OM3HEC-TIPOIECCHI
SIBISIETCS OJTHAM M3 OCHOBHBIX IIPH b. Peanuzanus u conpoBoxkaeHne TOIBKO II00aTBHBIX
¢dopmupoBanuu UT mis 6usHeca? 3aja4 Ou3Heca
¢. busnec-mpuopuTeTHI
d. UuTerpamus pemenuii UT B 6u3Hec mporieccsl
257. Kakoe nanpaBnenue He sBisieTcs a. JIrogu
kiroueBbIM 1Ipu popmuposanuu UT mis | b. [Ipoueccsr
6m3Heca? c. Texnonorun
d. PentrabenbHocTh
258. OHUM U3 KITIOYEBBIX aCIIEKTOB a. JKOHOMUS, BbI3BaHHAsA HOBOBBeAeHussMu B UT
peanm3zanuu U T-cepBrCOB sABISIETCS b. OnTuMu3anys YUCIeHHOCTH TIepCoHaIa
c. IToBsienue croumoctu noanepxxku UT-cepBucos
d. Camxenne o6bemMa paboT y CTICIIUATUCTOB TEXHUIECKOM
TIOAJCPIKKU
259. OnHUM U3 KIIIOYEBBIX aCIIEKTOB a. [IpoueHT NpoeKTOB, 3aBepLIEHHBIX B pAMKax
peanusauuu UT-cepBucos sBusiercs NpeAI0KeHHBIX rpaduka u 6101KeTa
b. OnTuMu3anys YUCICHHOCTH IepCoHaIa
c. [loBbimenue croumoct noanepxkku UT-cepBucos
d. CHmxeHue o0bema paboT y CIICIUATUCTOB TEXHUIECKOM
TTOJTCPIKKA
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4. Ilopsinoxk mpoBeJeHHsI U KPUTEPHHU OLICHUBAHNS NMPOMEKYTOYHOH aTTeCTallul

4.1.1Topsinok npoBeeHUs MPOMEKYTOYHOH aTTecTAllUN

3auér MMpOBOAUTCA B BUIAC TCCTUPOBAHU. CTy,HeHT JOJIKCH OTBETHUTH Ha BOIIPOCHI 3aKPBLITOI'O THUIIA,
KOTOpBIE MPEANoiaraT BEIOOP BapUaHTOB OTBETA, a TaK)Ke HA BOMPOCHI OTKPBITOTO THUIIA, KOTOPBIE HE
IpeIoIaraloT BApuaHTOB OTBETA, NMPABHIBHBIN OTBET TpeOyeTcs HamucaTh camocTosTenbHo. Beero 20
TECTOBBIX BOMPOCOB. [Ipo0KUTENBHOCT TECTA — 35 MUHYT.

4.2.Kputepuu olleHUBAHUS MPOMEKYTOYHOM aTTECTAIMHU 10 BUAAM OI[EHOYHBIX CPEACTB

TecT popmupyercs B cucteme sekrponHoro ooydenuss MOODLE.
MaxkcumaneHbii 0aiut 3a TecT — 100 0auioB.

OreHka 3aureHo Hes3aureno
Bamnel 100-60 6ayutoB 59-0 6amioB
YpoBeHb BBICOKHI HU3KUUI
OCBOCHHUS
MIPOBEPSIEMBIX
KOMIIETEHIINI

4.3.Pe3yabTaThl IPOMEKYTOYHOH ATTECTAMN U YPOBHHU C(PDOPMHPOBAHHOCTH KOMIIETEHIIMI

HpI/I MMOABEACHUN UTOT'OB YYHUTBIBAOTCA PE3YJIbTAaThbl TOJBKO HpOMCX(YTOqHOﬁ aTTeCTalluu:

0-59 6amIoB — HE3AYET;
60-100 GamioB — 3a4eT;

Oco6eHHOCTH MPOBEICHUHU TIPOLIEAYPhI OIICHUBAHUS PE3YyJIbTATOB O0YUYEHUs UHBAJIUOB U JIMI] C
OTrpaHMYEHHBIMUA BO3MOXKHOCTSIMU 37I0POBbsi 0003HaUEHBI B paboyeil mporpaMme JUCIUILTUHBI (MOTYJIs).

YpoBHU chOpMUPOBAHHOCTH KOMIETEHIIMH ONpeAeseTcs CIeAYIOIMM 00pa3oM:
1. Bricokuii ypoBeHb c(hOpMHUPOBAHHOCTH KOMIETEHIIUI COOTBETCTBYET OIIEHKE 3aYTEHO:

- npenmnosaraeT popMupoBaHUE KOMIIETEHINI Ha BHICOKOM YPOBHE;

- 3HaHHE TEOPETHUECKHUX pa3[ejOB M3y4aeMOH NUCUUIUIMHBI Ha YPOBHE HE HIXKE OICHKHU
YAOBJIETBOPUTEINBHO;

- CTYACHT YMCCT IPHMCHATH Ha IMPAKTUKC 3HAHHWA, IIOJIYYCHHBIC B pPaMKaxX H3YUCHHA
JUCHHUITIIINHBI

- (GOopMHpYIOTCS HABBIKM HCIOJB30BAHUSA TEOPETUYECKMX M MPAKTHUECKUX pPa3/esioB
JVCLUIUIMHBI AJIs PEeLIeHUs 3a/1a4 NPo(ecCHOHAIBHON AEITEIbHOCTH;
2. Husknii ypoBeHb COOTBETCTBYET OLICHKE HE3AUTEHO.
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