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38.03.01, bu3Hec-aHATUTHKA M MAPKETUHT, JKOHOMHKA, MapkeTHHT, 2026 1., O4H0-3204H0

PaGouas nporpamMmma qucuMNJIMHBI (MO1YJis1) 000peHa U PeKOMEHI0BaHa:

ITpopekTop o yueOHOH paboTte yTBepxkaeHo 27.02.26 A.A. CanamaToB

Y4eHBIM COBETOM HWHCTUTYTAa SKOHOMUKH OTpaCHeﬁ, OusHeca AIMUHUCTPHUPOBAHUA

ITporokon 3aceqanust Ne 7 ot 16.02.2026

[Ipencenarens YdeHoro coBera
MHCTUTYTa SKOHOMHUKH OTpaciiei,

Ou3HEeca M AIMUHUCTPUPOBAHHMS COITIaCOBaHO 1O. 11I. Kankaes
3aceganuem kadeapbl IKOHOMUKH OTPAC/Ieil U PHIHKOB

ITporoxon 3aceqanust Ne 7 ot 16.02.2026

3aBenyromui kapenpoi COIIacOBaHO J.C. benn

ABTOD (COCTaBUTEIIH) I1. P. Kagpipos

CTpykTypa padoueii mporpaMMbl cO0OTBeTCTBYeT mpukasy pekropa ®I'bOY BO «Ueal'¥» ot «13»
anpeas 2021 r. Ne 274-1



MUMWHOBPHAYKHN POCCHUU
\,’} denepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE
@ y4pekaeHHe BBICIIEro 00pa30oBaHus
«Yensbunckuit rocynapcrBenHsiil yausepcurer» (PI'BOY BO «Henl V)

PaGouas nporpamma aucuiuivHbl "MapKeTHHT" 110 HarpaBJIeHUIO TOATOTOBKH (cnennansHocTr) 38.03.01

cTp. 2
"DxoHoMHuKa" HampasieHHOCTH (Tpoduto) busnec-ananutika nu Mmapketuar ®I'EOY BO «Yenl'Y» p

Conep:xanue

1. Llenn ocBOEHUS TUCITUTUTNHBI

2. Mecrto nucuuminsbl B ctpykType OITOIT

3. Kommnerennuu o6ydaromierocsi, GopMupyeMbIe B pe3yJbTaTe OCBOCHUSI TUCIIUATIITUHBI
(Momyst)

4. O0beM AUCIUTIUIAHBI (MOTYJIs)

5. CTpykTypa u cojiepKaHue TUCUUTUIUHBI (MO )

6. ®OHI OLICHOYHBIX CPEACTB

6.1. IlepeueHb BUOB OLIEHOYHBIX CPEACTB

6.2. TUnoBbIe KOHTPOJIHHBIC 3aJJaHUSI U UHBIE MaTepHaIbl JJIsl TEKYILEeH aTTeCTalluu
6.3. TunoBbIe KOHTPOJIBHBIE BOMPOCHI U 3aJaHUs JUIsl TPOMEXKYTOUHON aTTeCTalluU
6.4. Kputepuu onieHuBaHUA

7. YuebHo-MeToAn4YecKoe U HH(OOpMAIIMOHHOE 00€CIIeueHUEe TUCIUTUTUHBI (MOTYIIs)
7.1. PexomenayeMas aureparypa

7.2. Ilepedenn pecypcoB HHPOPMAITMOHHO-TEICKOMMYHUKAITMOHHOM ceTu "MuTepHeT"
7.3. Ilepeuernr nHGOPMAITMOHHBIX TEXHOJIOTHI

8. MaTepuanbHO-TEXHHUECKOE 00eCIIeYeHHE TUCITUTUTMHBI (MOTYIIS)

9. Meroaunueckue ykazaHus JUIsl 00yJaromMuXCsl 0 OCBOCHUIO AUCIIUTUIUHBI (MOTYJIs)
10. CrennanpHble yCI0BUS OCBOCHHMSI TUCHUIIIIMHBI 00yJarOIUMHUCS C
WHBAJIUJIHOCTHIO U OTPAHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbSI
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y4pekaeHHe BBICIIEro 00pa30oBaHus
«Yensbunckuit rocynapcrBenHsiil yausepcurer» (PI'BOY BO «Henl V)

MIMHOBPHAYKHU POCCHU
@” denepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE

PaGouas nporpamma aucuiuivHbl "MapKeTHHT" 110 HarpaBJIeHUIO TOATOTOBKH (cnennansHocTr) 38.03.01

cTp. 3
"DxoHoMHuKa" HampasieHHOCTH (Tpoduto) busnec-ananutika nu Mmapketuar ®I'EOY BO «Yenl'Y» p

1. IEJIX OCBOEHUA N CHUIIJINHBI

OcHOBHas 11eTh U3y4EHUs TUCHUIUIMHBI "MapKeTHHr" 3aKIi04aeTcsi B paclIMPEHUH MPEICTABICHUH 0 MapKETHHIOBOM
JIESITENIBHOCTH TIPH PEIIEHNH MPOOIIEM YIIPABIISHNUs POU3BOACTBOM U peasln3aliield TOBAPOB M YCIYT B HHTEpECcax
noTpeduTeNneH, 0 HalpaBICHUAX U IMYTAX Pa3BUTHUS TOBAPHOTO pbIHKa B Poccuu u 3a pydexom, o npobiieMax HUCIoIb30BaHUs
HOBBIX TIOJIX0JIOB K JIOCTHYKEHHIO 00JIee BEICOKOTO YPOBHSI Pe3yAbTATOB B OM3HECE Yepe3 CUCTEMY 3HAHHM O
3aKOHOMEPHOCTSAX U 3aKOHAX MapKETUHIOBOM JIE€ATEIbHOCTH.

B xadecTBe OCHOBHBIX 32724 MOKHO YKa3aTh CICAYIOIINC:

- c(OpPMYITUPOBATH MOHATHWHBIH alIapaT, COCTABIIONIIHA KOHCTPYKIIUIO MapKETHHTOBO

JACATCIIBHOCTH Ha PBIHKE,

- IOKa3aTh OCHOBHBIE BUABI U (POPMBI MAPKETHHTOBO JeATEIbHOCTH;

- [MIOKa3aTh POJIb U MECTO MapKETUHTA B COBPEMEHHBIX DKOHOMUYECKUX YCIIOBUAX;

- chopMUPOBATh y OOYUYAIOMIMXCS YETKOE MPEACTaBICHNE 0 MAPKETHHTE KaK KOHIENIIUN BHYTPU(UPMEHHOTO YIPABICHUS U
LIEJIOCTHOM CHUCTEME OpraHU3allui IpeAIpUHUMATENbCKON

JCATCIBHOCTH,

- CO3/aTh MPEAIIOCHUIKH IS Pa3BUTHSL, 3AJI0KEHHOTO B KaXKIOM YEJIOBEKE HHTEIIEKTYaJIbHOTO IIOTEHIIHAIA,
CHOCOOCTBYIOIIETO MPOGECCHOHANEHOMY U INUHOCTHOMY POCTY.

2. MECTO JUCIIUIIJIMHBI B CTPYKTYPE OIIOII

Huka (paznen) OIOIT: b1.B.02

2.1 TpeOoBaHus K NPeABAPUTEIbLHOI IIOAT0TOBKE 00y4Yar0Ierocs:

HGO6XOI[I/IMBIM YCJIIOBHUEM OCBOCHUSA NUCITUTIIINHBL "MapKGTI/IHI‘" ABJIAOTCSA 3HAHWA, YMCHUSA U HABBIKH, ITOJTYIYCHHBIC B
PE3YyNbTATE OCBOCHUA TAKUX AUCHUIUINH, KaK

ITpaBoBenenue

HOKyMeHTaI_II/IOHHOG obecrieueHue ynpaBneH'{ecxoi/’I JACATCIIBHOCTH

2.2 TuCUMILUTMHBI M IPAKTHKH, 1JI51 KOTOPBHIX OCBOCHHE JAHHOI TUCHMIIUHBI (MO1Y/Is1) HEOOXOTUMO KaK
npeauIecTByIOLIee:

Jucuunnuza "MapkeTuHT" 3aKiIabIBacT TEOPETHYECKUE OCHOBBI JUIs 1aIbHEHINIEr0o N3y4eHus] TAKUX KypCOB, KaK

DKOHOMHUYECKHI aHAJIN3

ITpouzBoacTBeHHAas MPAKTHUKA (TEXHOJIOTHYECKas (IPOEKTHO-TEXHOJIOTHYECKas) IpakTHKa 1)

busnec-mianupoBanmne

[IpousBoicTBEHHAS MpaKTUKA (HAy4HO-HCCIIeI0BaTeNbCKas paboTa 2)

WHTepHeT-MapKEeTUHT

IToaroToBka K MpoIeaype 3alUTHI M 3aIlIUTa BEITYCKHON KBaJIH()UKAIIMOHHONW pabOTHI

3. KOMIETEHIMY OBYYAIOIIErOCSI, ©OPMUPYEMBIE B PE3Y.JIBTATE OCBOEHHUS JUCLATLIAHBI
(MOZY.JI)

IIK-1: CnocobeH aHaIM3UPOBATh MH(OPMALMIO 1Jisl (POPMUPOBAHNUS BO3MOKHBIX PELICHUI B 00J1ACTH MAPDKETUHIA U
Ou3Hec-aHA/IN3a

3HaTh:

- AIEMOHCTPUPYET 3HAHUC METOI0B c6opa " aHaJIM3a HHq)OpMaHI/II/I; OCHOB MapKE€TUHTOBBIX HCCHCIIOBaHHﬁ; OCHOBHBIX
MCTOIOB 6H3HEC-aHaﬂI/ISa; TMMOHUMACT OCHOBLI IPUHATUA pCMEHHﬁ; OCHOBBI MApKETHUHI'a U TCOPUU YIIPABJICHUA, METOJAbI U
HHCTPYMCHTBI OH3HEC-aHAIN3a.

YMmernb:

- croco6eH paboTaTh ¢ HICTOYHUKAMHU HHPOpPMALUH, pa3pabaThiBaTh aHKETHI, IPOBOAUTH ONPOCHI, ITyOHHHBIC HHTEPBEIO,
yMeeT coOMpaTh M CHCTEMAaTHU3UPOBaTh MH(YOPMALIHIO, YMEET IPOBOANTH OM3HEC-aHANN3; 00J1afacT HaBEIKaMu cOopa,
00paboTKH U aHANTU3a HHpOpMAIUT

Baagern:

- MIOHUMAEeT OCHOBBI IPUHATHS PEIICHNI; OCHOBBI MApKETUHTA U TEOPUH YIPABICHUS, METOBI U HHCTPYMEHTHI OM3HEC-
aHa/n3a; UCIOJIb3YeT HABBIKK OM3HEec-aHan3a U pa3pabOTKU PEIICHUH B 00JIaCTH MapKETHHTA.

© ®I'BOY BO «Henl'V»




YUPECKACHUE BBICIICTO O6pa30BaHH§I

MIMHOBPHAYKHU POCCHU
@” denepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE

«Yensbunckuit rocynapcrBenHsiil yausepcurer» (PI'BOY BO «Henl V)

PaGouas nporpamma aucuiuivHbl "MapKeTHHT" 110 HarpaBJIeHUIO TOATOTOBKH (cnennansHocTr) 38.03.01
"DxoHoMHuKa" HampasieHHOCTH (Tpoduto) busnec-ananutika nu Mmapketuar ®I'EOY BO «Yenl'Y»

crp. 4

IIK-3: CniocodeH opopMuThH pe3yibTaThl NPOBEIEHHOr0 OM3HEC-aHAIN32 HWJIM MAPKETHHIOBOr0 HCCJIeJOBAHUSA

3HaTh:

- IOHMMAeT OCHOBBI OM3HEC-aHaIu3a U MPOBEACHUA MAaPKETUHTOBOT'O UCCIEAOBAHNA; OCHOBBI JOKYMCHTUPOBAHMSA,
0COOCHHOCTH pa60TBI C TOKYMCHTAJIbHBIMH, CTATUCTUYCCKHUMHU, JINTCPATYPHBIMHU HCTOYHUKaAMU

YMmernb:

- O(I)OpMJ'IﬂeT JAOKYMCHTEI, O(l)OpMJ'ISIGT JIATCPATYPHBIC HCTOYHUKU U CCBUIKH Ha HUX; CII0COOEH BECTH JIOTUYCCKHU
000CHOBaHHOE HAayYHOC HUCCIICJOBAHNC U pa3pa6aTHBaTL €Tro MoCJICA0BATCIIBHOCTD

Baanern:

- ctoco6eH 0opMUTB pe3yNnbTaThl MPOBOJUMBIX HCCIIEIOBAaHMI U MPOEKTOB B BU/IE HAYYHOTO JAOKIaa, pedepara, OTIeTa

B pe3yjibTaTe 0OCBOCHUS TUCHUILINHBI oﬁyqamumﬁcn JOJIKCH

31

3HaTh:

3.1.1

- IEMOHCTPHpYET 3HaHHE METOJ0B cOOpa U aHaII3a HH(OpMALH; OCHOB MAPKETUHIOBBIX HCCIICIOBAHHN;
OCHOBHBIX METOJJ0B OM3HEC-aHAN3a; TOHUMAET OCHOBBI IPUHATHS PELIEHUH; OCHOBBI MApPKETHHIA U TEOPUH
YHpaBJIEHUs, METOJIbI 1 HHCTPYMEHTBI OU3HEC-aHAIH3A.

- IOHMMAaET OCHOBHI OM3HEC-aHAIN3a U MMPOBCACHUA MAPKETHUHIOBOI'O UCCIICAOBAHUA; OCHOBBI
JAOKYMCHTHPOBAHUA, 0COOEHHOCTH pa6OTLI C JOKYMCHTAJIbHBIMH, CTATUCTUYCCKUMMU, JINTCPATYPHBIMH
UCTOYHHKaAMH

3.2

Ymern:

3.2.1

- crocoOeH paboTaTh ¢ UICTOYHUKAMH HH(OPMAIIH, pa3pabaThIBaTh aHKETHI, IPOBOAUTH OIIPOCHI, TITyONHHBIC
HUHTEPBBIO, yMEET COOMPATH M CUCTEMATH3UPOBATh MH()OPMALIUIO, yMEET IIPOBOANTH OM3HEC-aHAIN3; 00Ia1aeT
HaBbIKaMu cOopa, 00paboTKu 1 aHanu3a HHGOPMAIUH

322

- O(bOpMJIHeT JOKYMCHTEI, 0(1)opMn;1eT JIMTEPATYPHBIC UCTOYHUKHN U CCHUIKU Ha HUX; CIIOCOOEH BECTH
JIOTHYECKH 000CHOBaHHOE Hay4YHOC HMCCIICIOBAHUC U pa3pa6aTHBaTL €TI0 MMOoCJICA0BATCIIBHOCTD

33

Baangern:

33.1

- IOHMUMACT OCHOBBI ITPUHATUSL pemeHHﬁ; OCHOBBI MapKETUHTA U TCOPUH YIIPABJICHUA, METOAbI U
HHCTPYMCHTBI GI/ISHCC-aHaHI/ISa; HCIOJB3YCT HABBIKH OH3HEC-aHaIM3a U pa3pa60TKI/I pemeﬂnﬁ B 001acTH
MapKCTHHTA.

332

- ctoco6eH 0hOPMHUTD Pe3yNbTaThl IPOBOMMBIX UCCIIEIOBAHUI M IPOEKTOB B BUJIE HAYYHOTO JOKIA/a,
pedepara, otyera

4. OFLEM JUCLMILIMHBI (MOLYJI5T)

OOwas TpyaoeMKocTb 73ET

YacoB 1o yqeOHOMY IUIaHY : 252 Bupbt kOHTpOIISL B ceMecTpax:

B TOM YHUCIIC

ayJAUTOPHBIE 3aHATHS : 18 9K3aMeHBI 4
caMocCTosiTeNbHas paboTa : 192,7 3a4eThl 3

4acoB Ha KOHTPOJIb : 36
KOHTaKTHas pabora: 23,3

HKP: 5,3

5. CTPYKTYPA U COAEP)KAHME JUCHHUIIVIMHBI (MOYJIA)

Kon
3AHATH

HaumeHoBaHue pa3/ie/ioB U TeM /BU/A 3aHATHSA/ Cemecr | Hacos JlutepaTtypa
p / Kype

Pazpnen 1. TeopeTuqecKue U MPAKTUY€CKUE OCHOBBI MAPKETHHI'A

© ®I'BOY BO «Henl'V»
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MUMWHOBPHAYKHN POCCHUU

DenepanbHOE TOCYAAPCTBEHHOE OIOKETHOE 00pa30BaTeIbHOE
y4pekaeHHe BBICIIEro 00pa30oBaHus

«Yensbunckuit rocynapcrBenHsiil yausepcurer» (PI'BOY BO «Henl V)

PaGouas nporpamma aucuiuivHbl "MapKeTHHT" 110 HarpaBJIeHUIO TOATOTOBKH (cnennansHocTr) 38.03.01
"DxoHoMHuKa" HampasieHHOCTH (Tpoduto) busnec-ananutika nu Mmapketuar ®I'EOY BO «Yenl'Y»

crp. 5

1.1 Tema 1. MapkeTHHT: onpeescHue, IPHHIHIIBL, e, 3a1a91 1 (QYHKIIHUH. 3 4

OCHOBHBIE ONpe/eNIeHUs] MapKeTHHra KaK SKOHOMUUECKOH KaTerOpHH.
ITpuanune! MapkeTrHra. KauecTBEHHBIE U KONUYECTBEHHBIE LEIH.
OcHOBHBIE 33129l MapkeTrHra. OCHOBHBIE (DYHKIIMK MapKeTHHTA.
Peammsanust ¢pyaxnuit mapkerunra. Konnenmmu Mapkernara. OCHOBHBIC
KOHLIEMIIUY MapKeTUHTa U UX coaepxanne. OCHOBHOE OTINYNE
KOHIICTIIINK MapKeTHHTA OT JAPYIUX KOHIICTIIIHH.

Tema 2. Mukpocpena mapkeTuHra. Makpocpena MapKeTHHTa.

OcHOBHBIE (PaKTOPBI MUKPOCPEbl (PYHKIMOHUPOBAHUS (PUPMEL.
ITocTaBmyKY, NOCPETHUKH, KITUEHTHI, KOHKYPEHTBI, KOHTAKTHbIE
aynuropun OcHOBHEIE (haKTOPEI Makpocpensl. Jlemorpadmdaeckas cpena.
Ipuponnas cpena. DxoHoMudeckas cpefa. KymsTypHas cpena.
INonutnueckas cpena. HayuHo-texHudeckas cpena.

Tema 3. MapkeTHHTOBBIE HCCIIEIOBAHUSI.

Onpezenenue, CyIHOCTb U CTPYKTypa MApKETUHIOBOIO UCCIEOBAHUSL.
KonnuecTBeHHbIE 1 Ka4eCTBEHHbIE MAPKETHHTOBbIE HCCIIEJOBAHMUS.
HNupopmannoHHoe odecriedeHne MapKeTHHIOBBIX HCCIIEIOBaHUH. DTarlbl
W TIPUYHHBI, IPOBEICHIS MapKEeTHHTOBBIX UCCIIeOBaHUH. MeToIs! coopa
nepBU4HOM nHpopMmanuu. /JIex/

JI1.1 JI11.2J12.1
JI2.2J13.1 J13.2
013233

1.2 Tema 4. ToBap U TOBapHBI ACCOPTHMEHT B CHCTEME MapKeTHHTa. 4 4

Tpu ypoBHs ToBapa B Mapkerunre. Kiaccuduxarus rosapa. XXu3HeHHbIiH
IIMKJT TOBapa. ACCOPTUMEHTHas IPyIa 1 HOMEHKIIaTypa.

Tema 5. ToBapoaBuxeHUE.

ToBapoaBmxeHue Kak mpoiecc. Kanansl pacripenenenus: onpeeneHue,
ypoBHU. OnNTOBast U PO3HUYHASA TOProBisl. ONTUMH3AIMS KaHAJIOB
pacnpenenenus. OpraHn3anyst KaHaJIOB PacIpeieICHNs U JOCTaBKH
TOBapOB B TPYIHOJOCTYIHBIE paliOHbI ceBepa TIOMEHCKOH 00IacTH.
Tema 6. [Tonutrka nenoo6paszosanus. [IpoaBrkeHIE TOBApOB.

Iena u ieHOOOpazyromue GakTopsl. [IpHHIUITEI YCTAaHOBICHHUS [ISH.
Mertons! pacueTa 1ieH B MapkeTuHre. CTpaTerny IeHo00pa30BaHusL.
Pexnama: mocranoBka 3agay. CtumynupoBaHue cObita. Beibop cpencts
CTUMYIIUPOBaHUsI COBITA M pa3pabOTKa NPOrpaMMbl CTUMYIHPOBAHUS
coprta. [1P — onpenenenne, TOCTOMHCTBA M HETOCTATKH. /JIek/

JI.1 J11.2J12.1
JI2.2J13.1 J13.2
010233

1.3 Tema 1. MapkeTHHT: onpeescHre, IPHHIHIIGL, e, 3a1a91 1 (QYHKIIHH. 3 4

Mp/

OCHOBHBIE ONpe/eNIeHUs] MapKeTHHra KaK SKOHOMUUECKOH KaTerOpHH.
ITpuanune! MapkeTrHra. KauecTBEeHHBIE U KONUYECTBEHHBIE LEIH.
OcHoOBHBIE 33129l MapkeTrHra. OCHOBHBIE (DYHKIIMK MapKeTHHTA.
Peammsanust ¢pyaxnuit mapkerunra. Konnenmmu Mapkernara. OCHOBHBIC
KOHLIEMIIUY MapKeTUHTa U UX coaepxanne. OCHOBHOE OTINYNE
KOHIICIIIINK MapKeTHHTA OT JAPYIUX KOHIICTIIIHH.

Tema 2. Mukpocpena mapkeTuHra. Makpocpena MapKeTHHTa.

OcHOBHBIE (PaKTOPBI MUKPOCPEIbl (PYHKLIMOHUPOBAHUS (PUPMEL.
ITocTaBmyKY, NOCPETHUKH, KITUEHTHI, KOHKYPEHTBI, KOHTAKTHbIE
aynuropun OcHOBHEIE (haKTOPEI Makpocpensl. Jlemorpadmdaeckas cpena.
Ipuponnas cpena. JxoHoMudeckas cpefa. KymsTypHas cpena.
INonutnueckas cpena. Hayuno-texHudeckas cpena.

Tema 3. MapkeTHHTOBBIE HCCIIEIOBAHUSI.

Onpezenenue, CyIHOCTb U CTPYKTypa MApKETUHIOBOIO UCCIEOBAHUSL.
KonnuecTBeHHbIE 1 Ka4eCTBEHHbIE MAPKETHHTOBbIE HCCIIEJOBAHMUS.
HNupopmannoHHoe odecriedeHne MapKETHHIOBBIX HCCIIEIOBaHUH. DTarlbl
W TIPUYHHBI, IPOBEICHIS MapKEeTHHTOBBIX UCCIIeOBaHUH. MeToIs! coopa
HepBUYHOI nHpOpManHu.

JI1.1 JI11.2J12.1
JI2.2J13.1 J13.2
013233

© ®I'BOY BO «Henl'V»
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cTp. 6

1.4 Tema 4. ToBap u TOBapHbIl aCCOPTUMEHT B CUCTEME MAPKETUHTIA. 4 6

Mp/

Tpu ypoBHs ToBapa B MapkeTunre. Kinaccudukanus toBapa. XKu3HeHHBIH
LUKJI ToBapa. ACCOPTUMEHTHAs IPyIa U HOMEHKIIATypa.

Tema 5. ToBapoaBmxeHHE.

ToBapoaBmxeHHe Kak mpouecc. Kanaisl pactipeneneHus: onpeeseHue,
ypoBHU. OnTOBas ¥ po3HUYHAs TOPropist. ONTHMU3aIMs KaHAIOB
pacrnpeneneHus. OpraHu3arist KaHaJIOB PacIpeaeIeHHs H JOCTaBKI
TOBapOB B TPYIXHOJOCTYITHEIEC paiiOHEI ceBepa TIOMEHCKOH 00TacTH.
Tema 6. [Tonutuka ueHoo6pazosanus. [IpoaBikeHre TOBApOB.

Llena u neHooOpasyromue GakTopsl. [IpUHIUITB yCTaHOBIEHHUS LICH.
Mertonp! pacdera IieH B MapkeTnHre. CTpaTerny IeH000pa30Ba .
Pexnama: nocranoBka 3amad. CtumynupoBanue cobita. Berbop cpencts
CTUMYIHPOBaHUsA COBITA U pa3pabOTKa MPOrpaMMbl CTUMYITHPOBAHHS
cobIta. [1P — onpeenenue, JOCTOMHCTBA M HETOCTATKH.

JI1.1 JI11.2J12.1
JI2.2J13.1 J13.2
013233

1.5 Tema 1. MapkeTHHT: onpeescHue, IPHHIHIIGL, e, 3a1a91 1 (QYHKIIUH. 3 99,1

OCHOBHBIE ONpe/eNIeHUs] MapKeTHHra KaK dJKOHOMHUECKOH KaTerOpHH.
ITpuHnune! MapkeTrHra. KauecTBEHHBIE U KONUYECTBEHHBIE LEITH.
OcHoOBHBIE 33129l MapkeTrHra. OCHOBHBIE (DYHKIIMK MapKeTHHTA.
Peanuzanus gpynkuuit mapkerunra. Konnenuun Mmapketuara. OCHOBHBIE
KOHLIEMIIUY MapKETUHTA U UX coaepxanue. OCHOBHOE OTINYNE
KOHIIEIIIINH MapKeTHHTa OT JAPYIUX KOHIICTIITHH.

Tema 2. Mukpocpena mapkeTuHra. Makpocpena MapKeTHHTa.

OcHOBHBIE (PaKTOPBI MUKPOCPEIbl (PYHKLIMOHUPOBAHUS (PUPMBIL.
ITocTaBmIMKHM, NOCPETHUKH, KITUEHTHI, KOHKYPEHTbI, KOHTAKTHbIE
aynuropur OCHOBHBIE PaKTOPEI Makpocpensl. Jlemorpadudeckas cpena.
IMpuponHas cpena. OxoHoMudeckas cpefa. KymsTypHas cpena.
INonutnueckas cpena. HayuHo-texHudeckas cpena.

Tema 3. MapkeTHHTOBBIE HCCIIEIOBAHUSI.

OmnpeneneHne, CyIHOCTb U CTPYKTYpa MapKEeTHHTOBOTO HCCIICJOBAHHUS.
KonnuecTBeHHbIE 1 Ka4eCTBEHHbIE MAPKETHHTOBbIE HCCIIEJOBAHMUS.
HupopmannoHHoe odecriedeHne MapKeTHHIOBBIX HCCIIEIOBaHUH. DTarbl
1 TIPUYHHBI, IPOBEICHIS MapKETHHTOBBIX HCCIIENOBaHUH. MeTos! coopa
nepBuuHOi nHGopmanuu. /Cp/

JI1.1 JI1.2J12.1
JI2.2J13.1 J13.2
013233

1.6 Tema 4. ToBap u TOBapHBIl aCCOPTUMEHT B CUCTEME MAapKETHHTa. 4 93,6

Tpu ypoBHs ToBapa B Mapkerunre. Knaccuduxarus rosapa. JKu3HeHHBIH
IIMKJI TOBapa. ACCOPTUMEHTHas IPyIa 1 HOMEHKIIaTypa.

Tema 5. ToBapoBuxeHuE.

ToBapoaBmxeHue Kak mpouecc. Kanansl pactipenenenus: onpeencHue,
ypoBHH. ONITOBast ¥ pO3HUYHAS TOProBIsl. ONTHMH3AINS KaHAJIOB
pacmpeneneHns. OpraHu3arist KaHaJIOB PacTIpeAeiIeHHs i JOCTaBKI
TOBapOB B TPYAHOAOCTYITHBIE pailoHbI ceBepa TroMeHcKoi obmacTu.
Tema 6. [Tonutrka neHoo6pazosanus. [IpoaBrkeHIe TOBapOB.

Iena u ieHoOOpazyromue GakTopsl. [IpHHITUITEI yCTAaHOBICHHUS IICH.
Mertons! pacueTa IieH B MapkeTuHre. CTpaTernu IeHo00pa30BaHsL.
Pexnama: nocranoBka 3ana4. CtumynaupoBaHue cobita. Beibop cpencts
CTHMYJIHPOBAHMS COBITA M pa3paboTKa MPOrpaMMBbl CTHMYITHPOBAHHS
cosrra. [1P — onpenenenne, nocTonHCTBA M HEAOCTAaTKH. /Cp/

JI1.1 J11.2J12.1
J12.2J13.1 J13.2
01030233

Pasnen 2. Unast koHTaKkTHasA padora

2.1 WunuBuayansHble KOHCYIbTAINH, Tekymuii konTposs /MKP/ 3 0,9

JI1.1 JI11.2J12.1
JI2.2J13.1 J13.2
013233

2.2 WunuBuayaabHbIC KOHCYTbTAMK, Tekymuit konTposs /UKP/ 4 4.4

JI.1 J11.2J12.1
J12.2J13.1 JI3.2
0132233

6. POH/J]I OIEHOYHbBIX CPEJACTB

6.1. IlepeyeHb BU/I0B OLIEHOYHBIX CPEACTB

© ®I'BOY BO «Henl'V»




y4pekaeHHe BBICIIEro 00pa30oBaHus
«Yensbunckuit rocynapcrBenHsiil yausepcurer» (PI'BOY BO «Henl V)

MIMHOBPHAYKHU POCCHU
@” denepanbHOE rOCYIaPCTBEHHOE OIOKETHOE 00pa30BaTeIbHOE

PaGouas nporpamma aucuiuivHbl "MapKeTHHT" 110 HarpaBJIeHUIO TOATOTOBKH (cnennansHocTr) 38.03.01

cTp. 7
"DxoHoMHuKa" HampasieHHOCTH (Tpoduto) busnec-ananutika nu Mmapketuar ®I'EOY BO «Yenl'Y» p

1. Hoxmam;

2. Keiic-3amaua;

3. MHauBuAYyanbHBIA TPOEKT.
4. Tecr.

6.2. TunoBbie KOHTPOJIbHBIE 32IaHUS M MHbIE MATEPHAJIBI VIS TEKYIIeil aTTecTauuu

1. TembI TOKIAI0B:

. IIpowiecc co3manus U JOHECEHHs LIEHHOCTEH! 10 moTpeduTenei;

. MapkerunroBas cpefia. AHaaH3 KOHKYPEHTOB;

. Crpareruueckue KOpIopaTUBHbBIE U MAPKETUHIOBBIE PELLICHNUS;

. IloBeienne morpeduTeneii;

. LleneBsle poiaky. CerMeHTanus U HO3UIIMOHUPOBAHUE;

. MapkeTHHroBBIE PEILIEHNUS 110 TOBapY;

. MapkeTHHIOBBIE pellieHHs 10 LICHE;

. MapKeTHHTOBBIE PEIICHHUS 110 PACHPEICIICHHUIO;

. MapkeTHHroBbIE PEllIeHUs 10 KOMMYHHKAIMAM U B3aHMOOTHOILEHUSIM;
10. Opranuzanust MapKeTHHIA;

11. MapkeTHHTOBOE HH()OPMAIMOHHO-aHATUTHIECKOE 00eCIIeueHNE;
12. MapKeTHHIOBO€ IIaHUPOBaHUE;

13. DxoHOMHUYECKAs OLIEHKAa MAPKETUHIA;

14. MexxnyHapOAHbIH MapKETHHT;

15.MapKkeTuHr ycIyr, MapKeTHHI HEKOMMEPYIECKHX CyOBEKTOB.

O 001N DN kW —

2. Ilepeuenb TUMOBBIX Kelc-3a1a4:

Keiic-3agaua Nel:

CnenuanusuposanHas MeOenbHast pupma IKEA, sBistromascst Beymei Ha ppiake Meoenn 1lIBerun u Bnagetomas 28%
3TOTO PBIHKA, 0OHapyXuia B 1974 r. HOBBIE PHIHOYHBIC BO3MOKHOCTH HA CTaTHUPYIONIEM phIHKe 3anaHoi ['epmannn.
PacmipocTpaHeHre MapKeTHHTOBON KOHIIEIIUU, KOTOpasi IPUMEHSIIACh Ha MIBEACKOM PBIHKE (BECh aCCOPTHUMEHT
OPHEHTHPOBAH Ha LINPOKHUE LIENIEBbIE IPYIIIbI) HE NPOSBHIIO ceOst B ['epMaHuy ciuIKoM oberarolie, 0COOCHHO 110 NpHYHHE
TIOJTHOTO 3aXBaTa TAMOIITHETO PhIHKA KOHKypeHTaMH. [losTomy pykoBoacTBo ¢pupmer IKEA pemiio HanemmTs cBoro
JIeATeIbHOCTh Ha HOBBIE TPYMITEI HOTPEOUTENICH C MCTIOIB30BaHHEM HHHOBALIMOHHO-COBITOBOI U CerMEHTAI[IOHHON
ctpateruu. Llenb Takoii cTpaTernu — MCIONb30BaHUE COOTBETCTBYIOLIEH crienuduueckoi ppiHouHOM cutyaru B OPI™ no
1980 r. JlecsiTh Mara3nHoB (PMPMBI IOJDKHBI OBUTH JOCTHTHYTH I'0JI0BOT0 000poTa B 500 MIIH. HEMELIKUX MapOK €XETroJHO.
OCHOBHBIE UepThl HOBOI MapKETUHTOBON KOHLEMIUU:

1. OpueHTanus Ha HOBBII LIEJIEBOIl CETMEHT, BBIJEICHHBIH MO TICUXOJIOTHYECKOMY U MTOBEAECHUECKOMY KPUTEPUIO: JIFOIH,
KOTOPbIE YYBCTBYIOT C€0s1 MOJIOABIMH M XapaKTEPH3YIOTCS I10JBHKHOCTBIO, BBICOKMMH TPEOOBAHUAMHU K JU3aHHY U K
KauyeCTBY, X03AHCTBEHHON pacCyIUTENbHOCThIO, HHTEINIMTEHTHBIM ITOKYIATENbCKUM I0BEAECHHEM.

2. HoBast enuHas (1 OTBEYAIOMas [[EJICBOMY CETMEHTY) uaest ToBapoB u yeiyr. IKEA paboraer npu moMoImu cBOUX
3aKa34uMKOB, KOTOpBIE OEPYT YacTh YCIyr Ha ceds (HarmpuMep, cCaMu TPaHCIIOPTUPYIOT U MOHTUPYIOT IPOAYKLIHUIO):
«HEBEPOSATHOE BEPOSATHO: XOPOLIMH AN3aiH 1 Ka4eCTBO — 3a HU3KYIO LIEHY».

3. KomMmyHuKamus, ocHOBHbIe apryMeHThI: «3aka3uuk IKEA nomkeH olymaTh onpeneneHHbli cTaTyc. DTO 03HA4aeT, 4YTO OH
BBIJIETIIETCSA HHTEUTUTEHTHBIM NTOKYNIATeNbCKUM HOBEICHUEM, KOMMYHHKAa0EIbHOCTBIO TP 0(hOPMIICHUH MOKYIIKH,
BBICOKHM 3CTETUYECKHM BKYCOM.

OHOBPEMEHHO C yIOBJIETBOPEHIEM 3aKa34HKa JOJDKHEI OBITh TOCTHTHYTHI BBICOKAs CTCIICHb H3BECTHOCTH MapKH (DMPMEI,
3G GEKT MOTHBAITUH MTOKYITKY U BHICOKAS CTETICHb WICHTH()UKALINY.

4. Pacnpenenenue: pa3menienue 10 Mara3suHoB ¢ BBITOAOH B LIEHOBOM acleKTe BOJIM3HM KPYITHBIX TOPOJICKUX arioMepamui.
Bomnpocs! u 3ananus

1. Pa3paboraiiTe ciucTeMy MapKeTHHTOBBIX Iiefield. Kakue cBs3M CymecTBYIOT MEXIy MapKETHHTOBBIMH IIEISIMH U IEJIAMH
HOpefnpusITUs?

2. Kakue otaenbHbie HacTn MapKeTHHTOBOM niporpaMMbl (pupMbl IKEA BBl 0OHAPYKHITH B OMTMCAHHON CUTYyaIuu?

Ketic-3agaua Ne2:

3amagHOrepMaHCKHI MPOU3BOIUTENb CAIOBOTISCKAX CUCTEM CTOUT MEpe MPOOJIeMOil CTarHUPOBAHUS PHIHKA TOCEBHOTO
Matepuaina u ynooperuii. ITonosrHa nomammanx xo3siicts B @PI” mmeer caxs! (Bcero 10 MitH. ca10B IIIOMIAIBIO0 IPUMEPHO
230 M2 kaxnplii B cpeqHeM). OHAKO €KEeToJHO MPUOaBIseTCs TOJIBKO 0KOIOo 2,3% obmieil miomaay razonos. Okomno 30%
COOCTBEHHHMKOB T'a30HOB UMEIOT ¢ HUMH Mpobiembl. OHa U3 MPUYHH — HU3KOKAYECTBEHHBIN TTOCCBHOM MaTepHal: He
OTBEYAOIINY TPUHSITHIM pa3MepaM POCT JIETOM U HHU3Kasl yCTOHYHUBOCTH K OoJie3HsM. KpoMe Toro, OH III0X0 MepeHOCUT
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cTp. 8
"DxoHoMHuKa" HampasieHHOCTH (Tpoduto) busnec-ananutika nu Mmapketuar ®I'EOY BO «Yenl'Y» p

4acToe CKallMBaHUE U Yepe3 HECKOJBKO JIET OBICTPO JereHepupyeT. Y J0OpeHHe U MOJIMBKA IPOTUB COPHAKOB UMEIOT TOIBKO
MOBEPXHOCTHEIH 3(P(DHEKT, TaK KaK KaueCTBO OCHOBHOI MOPOCITH 3aBUCUT OT IOCEBHOI'O MAaTEPHAIa, B CBSI3H C YeM
BOCCTaHOBJIEHUE Ta30HA JIOJHKHO OBITh KAllUTaJbHBIM.

Boiee Toro, m3amMeHstoTCsl TpEOOBAHUS BIIAJICIBIICB Ta30HA K €r0 0COOCHHOCTSIM. BMECTO penpe3eHTaTHBHOCTH |
JIEKOPATHBHOCTH TPENNOYTEHUE OTAETCSI CHIIBHOMY M KPEIIKOMY Tabeuy, KOTOPBIH criocoOeH BhIIEpKATh HArpy3Ky, T.€.
CIIOPT, UTPBI U T.1.

OpHaKO KPacUBBIN M KAYECTBCHHBIH Ta30H MOXKHO MOJYIUTh TOJIBKO ITyTEM TIOJTHOTO MEPeceBa yKe paHee 3acesHHON
TEPPUTOPUH BHICOKOKAUECTBEHHBIM IIOCEBHBIM MaTepraioM. Ho mpu 3ToM ra30HOM BOOOIIE HENb3s TOIB30BATHCS TPU
MecsIa ¥ OH JOCTaTOYHO AOPOT.

HccnenoBanus, KOTOPBIE MPOU3BOAUTEN IIPOBOJMT B 3TOH 00IACTH, MOKA3bIBAIOT, YTO 3aCEB BHICOKOKAYECTBEHHOTO
MMOCEBHOTO MaTepraia Ha MECTEe Y)Ke CYIIECTBYIONIETO JIETeHEPHPOBABIIETO Ta30HA JACT TOJIBKO ONTHYECKHH dPQerT. JIist
TOTO YTOOBI MOJTyINUTh IEHCTBUTEIHHO KaueCTBEHHBIH ra30H, HE00X0AUMa CIielnaabHas 00padoTKa MOYBBI, IPEK/IE BCETO C
MPUMEHEHUEM COOTBETCTBYIOIIUX YIOOPCHUIA.

CucTeMa BOCCTaHOBIICHHS Ta30Ha, KOTOPYIO MPeyIaraeT MPOU3BOINTENb, COCTOUT B HCIOJIb30BAHUH CIICYIOIINX
MIPOAYKTOB: TIOCEBHOM MaTepHall, yIOOpEHHUs ISl KOpHEN paccajibl, CrielinaIbHbIe YIOOPEHNUs ISl TPABbl U HEOOX0IUMOe
CaIoBOIYECKOE 000pYyIOBaHKE Tl TOBCEAHEBHON AEATENBLHOCTH, T.€. KOCHOBI, BHECEHHS YIOOpEHUH, TOTUBKH, YOOPKH U
T.JI.

I'maBHast 9acTh 3TOW CHCTEMBI — PE3YNIBTAT HCCIICIOBAHHUN M PA3BUTHS IPOU3BOTUTEIS.

Brironia moTpeduTens 3aKI04aeTCs B TOM, YTO CTapbIil, JET€HEPUPOBABILIUI TA30H MIOJTHOCTHIO OOHOBIISIETCS B TEUCHUE
KOPOTKOTO BpeMeHH (0K0JI0 6 Heenb). [Ipu 9ToM 1ieHa cocTapisier 1/7 meHsl HOBOTO ra3oHa. Kaxyiasics cioKHOCTh 3TOH
CHCTEMBI M aHAJT3 COBITA TIOKA3aJIH, YTO KIIACCHISCKAM COBITOBBIM ITyTEM 3Ta CHCTEMa Ha PBIHKE YKPEIUTHCS HE CMOTJIA.

Bormpocs! u 3ananus

1. ITpoaHanu3upyiTe MAPKETHHIOBYIO CUTYAIIHIO M OMUIIMTE MAPKETUHTOBYIO MPOOIIeMy, Tiepell KOTOPO#l CTOUT
MIPOU3BOJIUTEID.

2. Mo pe3ynpTaTam aHanu3a pa3padoTaiiTe MApKETUHTOBYIO KOHIEMIIUIO U IIATH 110 €€ PETBOPEHUIO B )KU3Hb.

Keiic-3amaua Ne3:

AnnTa BusnbsiMe — eMHOIMYHBINA Biiafenen HeOoIbIIoi GupMbl, KOTOpas Celnanu3upyeTcs Ha MPOU3BOACTBE HKEHCKOM-
KOCMETUKU. Pa3nuuHble BUABI 1 MApKU HEOPOTUX KOCMETUUECKUX CPEICTB OPUEHTHPOBAHBI HA MOJIOJBIX
JaTHHOAMEepUKaHOK, mpokusaromux B CIIA (Bo3pacTHEIE rpaHHITE CerMeHTa peIHKa: oT 18 mo 35 mer).

[NepBonauansHo AHNTa BunbsiMe ocHoBana B mpuropoe Jloc-Amxeneca HeOOIbIIYIO GUPMY, TAe OHA paboTaia co CBOUM
MyxkeM H aeTbMu. Co BpeMeHeM ee J1e/10 3HAUUTENIbHO PacIINPUIOCh, OJHAKO €IUHCTBEHHOMN MPUYMHOI, clepKUBatomeH
JampHeIIee pa3BUTHE (GUPMEIL, SBISCTCS HEBO3MOKHOCTD YBEITMICHHS IIPONU3BOJICTBA M MACIITA00B PEKIAMHOM
JIeATeITbHOCTH M3-3a HeJJOCTaTKa (PUHAHCOBBIX CPEIICTB.

B HacTosmee BpeMs CUTYyalHs B IPOMBIILIEHHOCTH, TIPOU3BOISIIENH KOCMETHYECKUE CPEJCTBA, MEHSIETCSI OUeHb OBICTPO,
CPOKH XN3HEHHOTO ILIMKJIA OT/CIbHBIX BUAOB 3TON MPOJIYKIMH COKPAIIAIOTCS. DTO BEIHYXIaeT GUPMBI YAEIATH O0JIbIIOe
BHUMAaHHE BBIIIYCKY HOBBIX TOBapOB, TOBAPOB PHIHOYHON HOBU3HBI, HO B CBSI3U C TEM, UTO IIPOU3BOJICTBO HEAOPOIOil
KOCMETHKH HE ABIIAETCS CIOXKHBIM MPONEcCcOM, (PUPMBI-IIPOU3BOAUTENHN MOTYT BEIXOAUTH Ha PHIHOK C HOBBIMH TOBapamu 6e3
3HaYMTEIbHBIX (PUHAHCOBBIX 3aTpaT.

I'->xa BuibsMe mIaHUPYET PacIIMpUTh TeorpauuecKuil CErMEHT CBOETO PBIHKA, B YACTHOCTH, OPTaHU30BATh POAAXKY
TPOYKIMHU CBOGHH (PHPMBI Ha BCEH FOro-3araHON TEPPUTOPUH IITATA C TIOCIEIYIOIIMM BBIXOIOM Ha phiHOK Hbto-Mopka 1
Maiiamu.

AnBokart u Oyxranrep, KOHCYIbTHpYIomye AHNTY BuibsiMe, coBeTyloT eif 00 1ymats Borpoc 06 00pa3oBaHuu Ha Oase ee
(bUPMBI KOPITOpANH C IO IIPUBJICYEHIS HEOOXOMMMBIX (PHHAHCOBBIX CPEIICTB.

Bormpocs! u 3ananus

1. Kakue npenmMymiecTBa eMHOIMYHOTO BiIaieHUs GPUPMON Moryia Okl AHNTa BHitbsiMe OTEPATD NPH CO3JaHUN
kopriopanun? Kakue BBIro/(bl OHA IIPH 3TOM HOJTydHiIa Ob1?

2. HeoOxomumMo v a7t T-Xu Brnbsime nipoBeieHre MapKeTHHTOBEIX HccienoBannii? [logemy?

3. Ha xakux acnekTax AesTeIbHOCTH (PUPMBI CIEyeT B IEPBYIO OYepeab CKOHIIEHTPUPOBATh BHUMAHUE €€ BlIaAenule?

4. K KakuM 1OCIIeICTBHSAM, Ha Balll B3NS, MOXKET IIPUBECTH MOBBIIICHUE [IEH HA TIPOAYKINIO GUPMBI Ha TOM CEIrMEHTE
PBIHKa, TIe OHA B HACTOSIIee BpeMs padoTaer?

5. Kaxas naopmarust Heobxoanma r-xe Bunbsme A1 NpUHATHS PEIICHUS O BBIXO/E Ha HOBBIC PHIHKH?

6. C xakuMu npoOieMaMH MOKET CTOJIKHYThCS BiIaJieNuia GupMbl IPH BBIXOJIE C HOBOM MPOAYKLHUEH HA PBIHKH,
HpeIbsBIAIONINE NOBBIIIEHHBIE TPEOOBAHUS K Ka4eCTBY ToBapa?

Keiic-3amaua Ne4:
®upma OIIC JIta. (EPS Ltd), ocHoBanHas B 1969 r., m3BecTHa B BenmkoOpuTaHny Kak CONMMAHBIN IPOU3BOIUTEID
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cTp. 9
"DxoHoMHuKa" HampasieHHOCTH (Tpoduto) busnec-ananutika nu Mmapketuar ®I'EOY BO «Yenl'Y» p

3NIEKTpOdHEpTrUN. J{eBu3 KoMmaHuu: «MbI rapaHTHpyeM Oecriepe0oiiHyo mogady ekTpodHeprun. Hamma nogaga sHeprun
npeBocxoHa!». KireHTs! pupMbl: a3ponopTsl, OOJIBHULEL, TPEANpUITHs B chepe TeaeKkoMMyHUKALuH, OyI0YHbIE.
I'eorpadus knueHtoB — Benukooputanus, Cpenunit Boctok, KuTaid.

Komrsroreps! 1 ipyroe 9yBCTBUTEIFHOE 000pyI0BaHHE TpeOyIoT Oecriepe0oitHOTO U CTa0MIBHOTO CHAOXEHHS SHEpTHeH.
Crenumanucts! pUpMBI elre ABAALATh JIET Ha3a] OOHAPYKIIIH, YTO Majelne KoJeOaHns HalpsDKeHUS X 9aCTOTHI TOKa
HOPUBOJAT K 6010 B pab0Te KOMIBIOTEPOB, UCKAXKAIOT Nepe1aBaeMyt0 HH(POPMAIIHIO, 3aTPYIHSIIOT KOMIIBIOTEPHBIE ONEpaLu.
O0bopynoBaHue, KOTOPEIM pacrojiaraeT GupMa, IOITHOCTHIO 00eCIIeUNBaeT HaISKHYIO 3aIIUTY OT KOJIeOaHHIA TIepeMEHHOTO
TOKA.

O0BEM npogax (GUPMBI IOCTOSHHO pacTeT PHU AOCTATOUYHO BBICOKOM YPOBHE CIIPOCa, HO HapacTaeT Yyrpo3a KOHKYPEHIIUH.
VYTpaBIsromui TUpeKTop GUPMBI, TI0 00pa30BaHNIO HH)KEHEP-3IEKTPOHIIMK, IPOHAs Kypc 00ydeHHs B LIEHTPE 110
MIOJTOTOBKE KaJIpOB MpH MHCTUTYTE MapKeTHHTa, OCO3HAJI, YTO HECMOTPS Ha, Ka3aJI0Ch OBI, IIPOYHBIE ITO3HUIINH (HHPMEI,
HeoOXoanMa MepeoprueHTALS AeATeIbHOCTH (PMPMBI HA MApPKETHHTOBYIO KOHIETIHIO. OH CUUTAET, YTO MPHIIIO0 BpeMs
pa3BHBaTh CHCTEMY MapKeTUHIOBOTO IJIAHUPOBAHUSI, HO, HE UMes IPAKTUKU MapKEeTUHTOBOM pabOThI, INIOXO0 MPECTaBIsIET
ce0e TO, 9TO OH JOJDKEH KOHKPETHO IpeaIpHHATh. Pritocodurio cBoel KoMIaHUU OH chopMyITHpoBa Tak: «Bricouaiimee
Ka4ecTBO TOBapa IUTIOC MTPEBOCXOIHBIN MHKHHUPHHT U TEXHUIECKAst IKCIICPTH3A».

Bompocs! u 3aganus

1. Tlomorute ynpasisiomeMy JUPEKTOpy chopMyTHpOBaTE OCHOBHBIE MAPKETHHTOBBIC LIETH KOMIIAHUH.

2. BrigenuTe KIITOYeBEIe 3a/1a91 KOMITaHHH.

3. Kaxue BHIBI MApPKETHHTOBOI! AEATEIBHOCTH HEOOXO0AUMO, MO BallleMy MHEHHUIO, OCYIIIECTBUTD JUIS BHIIIOIHEHUS STHX
3amayq?

4. Kaxyro r1aBHYIO BEITO/Ty BO3MOYKHO TIOJIy9UTh B pe3yIbTaTe Iepexo/ia Ha MapKETHHTOBYIO KOHIICTIIIHIO ISSITETbHOCTH
KOMITaHUU?

Ketic-3agaua Ne5:

AreHT, IpeACTABIIOMUNA aMeprukaHckyio kommanuio «Oliver Drillingy B @uHISIHANN, HEOKHIAHHO COOOIIMII PYKOBOJICTBY,
4to u3 Poccun noctynun 3aka3 Ha OypunbHOe 000pyIOBaHUE AJs MIAXT CPEAHEro pa3zMepa Ha CyMMy 32 MIIH. JOJII.
Kommanwus nponssoauia o00pyaoBaHye, CKOHCTPYHPOBAHHOE MO €€ COOCTBEHHOW pa3paboTKe U MpeAHa3HAYCHHOE IS
paboTsI B MasbIX maxtax. OTINIUTENEHONH 0COOEHHOCTHIO €T0 OBLTa BEICOKast SKOHOMUYHOCTb, YTO B COBOKYITHOCTH C
XOPOIIUM Ka4eCTBOM I03BOIHIN (hHpME 3aHATH TUAUPYIONIEe MOI0KEHHE Ha 3TOM CETMEHTE PhIHKA U IPOaBaTh TOBAp IO
BBICOKOM LIEHE.

Kommanwns mMeeT onbIT paboTHI Ha 3apyOeXKHBIX phIHKaX. boxee 70% OT CyMMBI yBETHMUCHHS MTPOJIAX 3a MOCIIETHEES
IATUIIETHE IPUXOJUTCS HAa SKCIOPTHBIE ocTaBku. B Bocrounoii EBporne koMInaHUIO NPEACTaBIIAOT TPU arcHTa.
IMocnenponaxHoe 06CTyKUBaHUE OCYILECTBIIAETCS YepPe3 MECTHBIC HE3aBUCHMBIE (DUPMBI 110 KOHTpPAaKTaM. PBIHKH CTpaH
Bocrounoit EBpors! sBISIOTCS HOBBIMHE JJIsI GHUPMEI, B CBsI3H ¢ ueM 0aHK «Oliver Drilling» oTkazancs monTsepaIuTs
AKKPEIUTHUB JUI1 POCCUNCKON TOProBOI OpraHu3aluy, IOCOBETOBAB MOJIYyYUTh aBAHC.

B npakTHKe KOMIIAHMH MCIIONB30BAINCH OOBIYHO NOCTaBKH Ha yciioBusax ®AC Hero-Mopk s eBporeiickux nokynareneii 1
OAC Jlonr buda — a1 Asuu. U B TOM, U B IpyroM ciaydasix okojo 20% 35KCHOPTHBIX MOCTaBOK AJIS IOCTOSTHHBIX KIIMEHTOB
OCYIIECTBIISUIOCH TT0 OTKPBITOMY CUeTy 1mocie 25%-Hoi ormaTsl. J{pyruM KIIFeHTaM Mpeasiarajics IaTex B TedeHune 60
nueit. [Ipogaski HOBOMY KIIMEHTY BCETIa OCYIIECTBILUIICH Yepe3 NOATBEP KICHHbIN 0€30T3bIBHBIN aKKPEUTHUB.

B T0 Bpems, kak Ipe3uJeHT KOMIaHUK 00 yMbIBal Npeokenue u3 Poccuu, ee areHT u3 OUHISHANYN HacTauBal Ha
HpeIoKEHNH MOKYNATENo APYTHX YCIOBUH, TaK KaK BBIICHHIOCH, YTO KOHKYpeHTHI 3 ['epMannn u Kopen npossisior
0co0yr0 3aMHTEPECOBAaHHOCTH B 3TOM 3aKa3e. HecMOTps Ha TO, YTO MX MAIIMHEI Xy)Xe [0 Ka4eCTBY, KOHKYPEHTEHI
HEOJHOKPATHO BBIUTPBIBANIN JIYUIIUMH JUIS TOKYIMATeNsl YCIOBUSMHU IIOCTaBKH MU IIJIaTEXKa.

[ToxynaTtens — KpyIHas TOprosasi opranusaiys B Poccu — moka He CBS3bIBAIACh C KOHKYPHPYIOIIUMHU (UpMaMHu, HaJlesCh
Ha oTBeT «Oliver Drilling». Bckope mocnenosan TenehoHHbIH 3BOHOK Opokepa ¢ ipekpacHoi pemyramuei u3 Canrt-Jlyuca,
KOTOPBII NMPOSBIII 3aNHTEPECOBAHHOCTD B 3aKITIOYCHHIH CICTKH: B KAUECTBE OILIATHI 32 MAIIIMHBI POCCHHCKAst (PHpMa MOXKET
MOCTaBUTH MApPTUIO KaMeHHOTro yrisa. KommnaHus He MMena onbITa paboThl B 3TOH 001aCcTH, HO TOTOBA ObLIA €ro MPUOOpPecTH,
€CJIN 3Ta CIEIIKA MOJOKUT Hadallo IMOCTOSIHHBIM CBsi3siM. Ho B 3ToM areHT B OUHIAHINM HE OBLI yBEpEH.

IMpe3uneHT KOMITaHNK OBIT 3aMHTEPECOBAH B MOIYIEHIH 3TOTO 3aKa3a, IIOCKOJIBKY CUMTATL, YTO OIIBIT IOMOJKET B H3yICHUHU
BO3MOKHOCTEH MPOHUKHOBEHUSI HA BOCTOUHOEBPOMEHCKUi ppiHOK. HO OH He coOupancs TepsATh pemyTainio MOCTaBIINKa
BBICOKOKAUECTBEHHOTO U JIOPOTOT0 000pYIOBaHMs, a IIOCKOJIbKY ITPOJiaXka J0JKHA OblIa OCYIIECTBISTECS Yepe3 (UHCKOTO
areHTa, BOSHUKAJIM ITOJIO3PEHUS, YTO areHT MOT COOOIIUTE APYIUM EBPOIICHCKIM areHTaM 00 YCIIOBHSAX CIIEIIKH.
Ocna6nenne HanpspkerHOCTH Mexay CIIA u Poccueit 00BsSICHSIIO TOOLIPEHNE aMEPUKAHCKUM IIPABUTEIECTBOM
AKTHUBHOCTH (HPM Ha 9TOM PBIHKE, I03TOMY He TpeOOBaNOCh MOy4eHUs SKCIIOPTHOI! THIEH3UH, TeM OoJee, 4To ToBap
KOMITAHUU HE OTHOCHUJICS K: YHUCITY CTPATETMYECKHX.

Bormpocs! 1 3aganus

1. Kaxue moOynuTensHbIe MOTHBBI OCBOSHHSI HOBOTO PBIHKA MOTYT OIPEIEIHUTh MOJIOKUTETBHOE PEIICHUE IPE3UICHTA
KOMIaHuu?

2. CoBeryete 71 BB IPE3UACHTY KOMIIAHUH IPUHATH MTpEAIokeHne o OapTepHoi crenke? [1o0KUTeTBHBINA 1
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OTPHIATENBHBIN OTBETH apryMeHTHpYITe. Kakne ycIoBus MOCTaBKY U IIATEXa BBl MOTYIH OBI IIPEIOKUTD IS ATOH
CIeNnKu?

3. Kakue KOHKypeHTHbIE IPEUMYIIECTBA NMEET NMpeaIokeHne komnannu? KakuMu ero HejocTaTkaMu MOJIb3YHOTCS
KOHKYpPEHTbI?

Ketic-3agaua Ne6:

OnHUM U3 ITIaBHBIX MPUHIUIIOB JeaTenbHOCTH «HTep-HamH»1 busnec Mammas» (IBM) sBisercs BceoOsemMitromee
obcmyxuBanue kueHToB («Full service to the customer»). 3TOT NpUHIMIT HEYKIOHHO MPETBOPSIETCS B XU3Hb. Jlaxe ecnu
MOKyMNaTelb PUXOAUT B OTAENIEHNE KOHLIEPHA C TBEPAbIM HAMEPEHUEM KYITUTh YTO-TO ONPEAEIEHHOE, TO B OTBET Ha CBOM
3aIIpoC OH CIBIMNT: «A U1 yero BaM 3To HyXHO?» DTOT BOIPOC 3a1aeTCst TONBKO YIS TOTO, YTOOBI KIIMEHT IIPHOOpe
HUMEHHO TO, 9YTO MaKCUMAaJIBbHO COOTBETCTBYET €ro MOTPEOHOCTSM.

CrenuaiucTsl 0 MapKETHHTY KOHIIEpHa 00J1a/1atoT KBaH(UKaLeil, KOTOpPOH BIIOJHE JOCTATOYHO JUIS OKa3aHUs
KOHCQJITHHTOBBIX YCIIYT, YTO OHH YCIICITHO ¥ JeatoT. Ho B oTimane oT pabOTHUKOB CIIEIMATN3HPOBAHHBIX KOMITAHHUH,
OKAa3BIBAIOIINX YCIYTH B 3TOH 00JIaCTH, Y COTPYIHHKOB KOPIIOPAIIMH €CTh €IlIe COBEPIICHHOE 3HAHNE NH(POPMAITMOHHO-
00pabaThIBaIOLIEH TEXHOJIOTHUU U OTBIT €€ MPUMEHEHUS LIS ymydieHus 3QpPpekTuBHOCTH paboThl TOM WM MHON KOMITAHHH.
Kak nmpaBuito, BU3NT HOKynatens, npumesero B gpuinan IBM ¢ He BosiHe copMHUpOBABIIUMHUCS TOTPEOHOCTSIMH,
3aKaHYNBACTCS JOTOBOPEHHOCTHIO O BU3UTAX COTPYIHHKOB KOHIIEPHA B €ro 0(HC AT JETATBHOTO U3YUCHUS A TeITbHOCTH
KOMITAaHHUH TOKYTATeNs U BEIPaOOTKH pekoMmeHaarmit. Ecau pa3Meps! KOMIIAHUH BEIIHKH (COOTBETCTBEHHO BEITHKU H Pa3Mephl
BO3MOJKHOTO B OyayIieM 3akas3a), To B otaeneHuu IBM cosnaeTcs BpeMeHHasi IpyIina U3 CHELUaIICTOB 110 MapKETHHTY,
KOTOpasi aHAITU3HPYeT PadoTy GUPMBI-TTOKYIATEIs, BEIABIIACT MPOOIEMBI U IIpeaIaraeT ITyTH UX YCTPaHESHHS.

ITpu HEOOXOAMMOCTH KOHIIEPH OepeT Ha ce0s 3a7auy HalTH U IPEAOCTaBUTh IMTOKYIATETI0 HEOOXOIUMBIE TOBAP U YCIYTH,
OTCYTCTBYIOMHKE y caMoii (pupmsl. [Ipexxae Bcero 3To CIOKHOE U CTHEHATH3UPOBAHHOE TPOTPaMMHOE 00ecIIeueH e
(Hampumep, 11 KOMIIBIOTEPOB, YCTAHOBJIEHHBIX Ha MTPOMBIIUIEHHBIX NPEIIPUATUAX U KOHTPOIUPYIOIUX
MIPOM3BO/ICTBEHHBIE TTPOIIECCHI).

ITomumo cobcTBeHHBIX pazpaboTok IBM Takke mpomaer MHOTHE IPOrPaMMHBIE IIPOAYKTHI APYTUX (PUPM BMECTE CO CBOUM
obopynoBaHueM (Hampumep, nakeT nporpaMMm SATIA). Pe3ynbraTom Takoro CIusiHUSA sIBIsIETCA OJHA U3 Hanbosee
COBEPIICHHBIX HH)KCHEPHO-KOHCTPYKTOPCKUX CUCTEM aBTOMATH3HPOBAaHHOTO IPOSKTHPOBAHHS, TO3BOJISIONIAsl COKOHOMUTH
1o 50% BpeMeHH KOHCTPYKTOPOB-IIPOSKTHPOBIINKOB, OCBOOOIUTH UX BPEMS JIJISl TBOPUYECKOI paboThI, MOTHOCTHIO
aBTOMATU3UPOBATh PACUETHI U CO3/IaHHE YEPTEKEH.

ITpu nponaxe cBoeit mpoaykuuu IBM rapanTupyet cpok ee 3¢ (heKTHBHOMN pabOThI, MO3BOJISIONICH YIOBIECTBOPHUTH BCE
MOTPeOHOCTH KIIMEeHTa (C y4eTOM BO3MOKHOTO POCTa KOMITaHHH), OOBITHO OKOJIO TpeX JieT. Ho 1 1o ncredeHnu 31oro cpoka,
KaK IPaBHJIO, CYIIECTBYET BO3MOXKHOCTh PELIEHHS IPOOJIeM HOKYIIATeNs ¢ IIOMOIIBIO TOI ’Ke CHCTEeMbI IPH MUHUMAIBHBIX
3aTparax Ha HapallWBaHHE €e MOIIHOCTH, J00aBJICHUE HOBBIX HEOOXOMMBIX YCTPONUCTB, H3MEHEHUE KOH(PUTYpALHH.

ITpu moxyIke KIMEHTOM MPOIYKIIMK KOHIIEPHA OYeHB OOJIBIIYIO POJb UTPAET U TO, YTO JIF000i Kommeiorep IBM (ot
MEPCOHAIBHOTO JI0 KPYIHOTO) UMEET 3aJ0KEHHYIO IIPH €T0 H3TOTOBICHHH BO3MOKHOCTD JJISl YITydIICHHS XapaKTEPUCTHK.
Taxum 00pa3oM, mokynarens IBM MokeT OBITh yBEpEH B COXPAaHHOCTH U BHICOKOI OT/ade CPE/ICTB, BIOKEHHBIX B
NpHOOPETEeHNE KOMITBIOTEPHON TEXHUKH.

Kopmnopars, B cBoI0 ouepe/s, odecrednBaeT cede qaabHeHIIe OTHOIICHHUS ¢ TIOKYIaTeIeM, TOCKOIbKY IOSBHBIIHECS Y
HETO HOBBIE TPEOOBAaHMS TOPa3/10 BEITOHEE YAOBICTBOPUTD, YIIyJIIHB ITOKA3aTeN! KyIUIEHHOTO Ipexe y IBM kommbrorepa.
Crenuanuctsl GUPMBI IIOCTOSTHHO ITOJICP’KMBAIOT KOHTAKT CO CBOMMH TTOKYNATEISIMH, IIPOBOJISI CEPBUCHOE 0OCITY)KUBAHHE
MPOJAaHHON TEXHUKH U OKa3bIBasi APYTYIO MOJAEPKKY: PEKOMEHIALIUH, COBETHI 110 HOBBIM IIPOrPaMMHBIM CPEICTBAM,
KOHCYIIBTAITNH M 00ydeHNE epCoHaNa TOKyIaTeIs.

CrexTp yciyr, IpeocTaBIsaeMbIxX Koprnopanuei IBM, oueHs mmpok u rubok. ITo u o0yueHue (He TOIbKOo paboTe ¢
KOMIBIOTEPOM, HO U OYXTaiTeprH, HCKYCCTBY MapKETHHIa, MCHEPKMEHTA), M 000py10BaHHE MOMEIICHHUH ISl YCTAaHOBKH
KOMITBIOTEPHO} TEXHUKH. B OTHOIIEHNH 3a1TpOCOB KIIMEHTOB JEHCTBYET MIPUHIINII, KOTOPHI HA BHYTPEHHEM >KaproHe
KOHIlepHa Ha3bIBaeTcs «flower-watering» (T.e. TOTOBHOCTb BBIITOJHUTH JIFOOBIE YCIYTH O 3aKa3y HOKYIATeNs BILIOTh 10
MOJMBKY €ro 1BeToB). KoHeuHo, 3To IIyTKa, HO, KAK M MHOTHUE IIIyTKH, OHA HeJaneka OT UCTUHBI.

B crparernn mapkerunra moboro ¢unmana IBM 3HaunTeIsHOE MECTO OTBOAUTCS PaboTe ¢ Tak Ha3bIBACMBIMH OM3HEC-
napTHepamMu. HecMoTps Ha CBOM OTpOMHBIE pa3Meph! 1 BO3MOKHOCTH, KOPHOPAINS HE MOXKET CAMOCTOSTEIHHO
YAOBJIETBOPHUTH BCE 3aIIPOCHI KIMEHTOB U YacTO MpHOeraeT K MOMOIIM ApYrux GupM. J{jis BEIIOIHEHUS 3aKa30B KIHEHTOB,
HMEIOIINX crienuduiecknue noTpedHocty, IBM MoxxeT npuBieds Apyryio KOMIAHHIO, CIEIAB € CyOOAPSIUHMKOM.
Konnepn npuaepxuBaercs npunnumna «fair deal with the partnersy (decTHas urpa o OTHOIICHHMIO K ITAPTHEPaAM), 9TO
BBIPAXKACTCS HE TOJIBKO B CKPYIYJIE3HO TOYHOM BBIIOTHEHUH CBOUX 00S3aTENBCTB 10 KOHTPAKTY, HO U, HAIIPUMED, B TOM, UTO
IBM Hukorzaa He JOmycTuT, 4ToOb! Oosee ueM 30% oT obuiero oGbeMa Nporu3BOACTBA MOCTABLIMKA KOPIOPALIUH
HPUXOAWIOCH Ha €€ 3aKa3bl. JTO IIPEOTBPAIIACT Cephe3HbIC YOBITKH U OAHKPOTCTBA M3-32 BO3MOXKHOTO MPEKPAIICHUS
COTPYIHHYECTBA.

KonIepH Taxxe BBIHYKIEH ATl CHUKEHHSI CBOMX U3AEPXKEK IepefaBaTh PO3HUIHYIO IIPOJAXKy TaK Ha3bIBAEMBIX «volume
products» (ToBapOB MaccOBOTO MPOU3BOACTBA; MO ATUM TEPMUHOM ceifdac 1mopa3yMeBaroTCsl MULIYIIHE MalIMHKH 1
MepCOHAIBHBIC KOMITBIOTEPHI) CBOMM MapTHEpaM-IuiiepaM. B mponmioM 3To yke BBI3BIBAIO HapeKaHMS W3-3a 3HAUUTECITHHOTO
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CHIKEHHS KauecTBa 0OCITY)KMBaHUS 110 CPABHEHHUIO CO «cTaHmapTamMu IBM». KoHIlepH nepecMoTpen CBOIO IMOJIUTHKY B
OTHOIIEHHHU JUJIEPOB, J0OABUB P HOBBIX MPUHLUIIOB, KOTOpPBIE IPOBOJUT U Ha peIHKe Poccuu.

I'oBopst 0 MapkeTHHIOBO# crpaterun Gpunmana IBM B Poccun, ciemyer nmpesk/ie BCero cka3arth, 4TO OHA IIPUHIUNNAIBHO HE
OTIMYAeTCs OT aHAJIOTHYHOW CTPATETHH B APYIUX CTPAaHAX M XapaKTepH3yeTcs MPEXke BCEro BEICOKOH TpeOOBaTEIHHOCTHIO
K OM3Hec-mapTHEepaM U TIIATEILHOCTHIO B HX BBIOOpPE. B CBOIO 04Yepens mapTHEPHI U3 YHCIa POCCUIICKUX (HPM B IpoIiecce
OOIIeHHUS TTOTYJaroT O4€Hb MHOTO B IJIaHE HABBIKOB PAaOOThI, METOZ0OB MapKETHHTIa, CTUIA OOIEeHus ¢ kiueHTamu: IBM
MPOCTO HE TTO3BOJISIET UM IUIOXO PadOTAaTh.

I'maBHBIM IprHIHIIOM 0TOOpa (GUPMBI-KAaHANIATA B TAPTHEPHI SBIIETCA 00s13aTeNbHOE yeaoBue «value addingy, T.e.
Jo6aBIeHHe CTOUMOCTH K MPOAYKTY. JIrobas ¢pupma, coTpyaHHUAOMIas ¢ KOHIIEPHOM U MepenpoAaroiast €ro MpoayKThl,
JIOJKHA YTO-TO JOOABIATH K UX CTOMMOCTH, @ HE IPOCTO 3aHUMAThCS OCPETHUIECTBOM.

Bce 6uznec-mmaptHeps! IBM mensTcs ycioBHO Ha TpH KaTETOPHH.

1. «Value added remarketer» — ¢upmsbI, Tepenpogaromue TPOIYKIUIO BMECTE ¢ COOCTBEHHBIMH IIPOTYKTAMH UIIN
ycayramu. JTo MoJpa3yMeBaeT, YTO Kak MUHUMYM MapTHEP KOPIOPAIUU JODKEH KBaIH(HLIMPOBAHHO IPOBOIUTEH CEPBUCHOE
o0CITy>KHBaHHE MPOAAHHOI TEXHUKU U ee peMOHT. Bo3MoskHa mepernpoiaxa KOMIBIOTEPOB BMECTE C IPOTPaMMHBIM
obecriedeHNeM JIOTTOTHUTEIBHBIM 000pyIOBaHUEM, TPOU3BEACHHBIM CaMOCTOSTENBHO. [10/100HbBIe TapTHEPHI MOIYIaroT
(bUKCHPOBAHHBII MIPOLIEHT OT CTOUMOCTHU NIPOAAHHOTO 000PYAOBaHUS U UM AOBepsieTCs HCKIIOUUTENBHO Iepenpojaka
MUIIYIIMX MAIIMHOK U MIEPCOHAIBHBIX KOMIIBIOTEPOB.

2. «Industry representative» — mpencTaBuTeNs GUPMBI B OTIPEIEIEHHOH 0Tpacii SKOHOMUKH. C HEM 3aKITIodaeTcs
COTTIAIIEHHE O TIPECTaBICHUN HHTEPECOB KOPIIOPAINH HA ONIPEACIICHHOM yJacTKe phIHKA. JIo0aBIeHHAs CTOMMOCTD MOXKET
3aKJII04aThCsl, HAIPUMep, B IIPOJIaXKe CI0KHOTO CHEUATN3UPOBAHHOTO MaKeTa IPorpaMM, paboTaroIero Ha 000pya0BaHUI
IBM. Takoii mpeAcTaBUTENb JOJDKEH MPEIOCTABIIATE IIOKYIATEIO He, MPOCTO HA0Op TEXHUKH U YCIIYT, & YMETh 00ECTIeUnTh
€ro BCeOObEMITIONINM PEIeHIEM, BKITIOUAIOIINM apTyMEHTHPOBAHHOE U ITOATBEPXKACHHOE IU(paMy 000CHOBAHHUE
OKYIIaeMOCTH NPUOOPETEHHON MOKYNaTeIeM TeXHUKH.

3. «Project partnership» — cTpaTernueckoe Wik IPOEKTHOE COTPYAHMYECTBO. DTO MOTYT ObITh (PUPMBI, Y4aCTBYIOLIHE
BMecTe ¢ IBM B ocymmiecTBIICHHH KaKOTO-JIH00 MTpoeKTa (HarpuMep, TEXHHIECKOM MTePEOCHAICHUH KaKOTO-JIN00 KPYITHOTO
3aBoja U T.A.). KOHIIEpH B 3TOM cirydae qaeT mapTHEpPY IIPaBO MPEACTaBIATh CBOU HHTEPECH B JaHHOM IIPOEKTE, IIPOBOIUTH
HEPEroBOPEI, 3aK/II0UaTh KOHTPAKT U MOXKET MPEJIOKUTh CBOIO CaMyI0 MOIIHYIO ITPOAYKIUIO, BKIF0Yasi HOBEHIIIYIO.

Ko BceM kateropusm OM3HEC-TApTHEPOB NPEIBIBISIOTCS KOHKPETHBIE TpeboBaHus. dupMa-mapTHEp J0JDKHA HMETh
peanbHBII BEIXO Ha ONpPEeIeHHbIH TeorpaduecKnii min oTpaciaeBol peIHOK, 001a1aTh KBATH(HUIINPOBAHHBIM
MEPCOHATIOM, BO3MOXKHOCTHIO OPTaHU30BaTh MOCTOSHHO JEHCTBYIOMIMIT 3a11 ATl JEMOHCTPALUH IPOJaBAEMbIX IIPOIYKTOB.
bobmioe 3HaueHNE TPUAACTCS UIMUIDKY (DUPMBI, CTAOMIIBHOCTH e¢ (PHHAHCOBOTO MOJIOKeHUs. Ha IpuHsTHE KOHEYHOTO
pemreHus 00 akkpeguTanuy GpupMsI B kKadecTBe On3Hec-mapTHepa IBM Bimser paxe Hanmmame y Hee XOpOIIo
0bopynoBaHHOTO oduca.

OO0s13aTeIbHBIM YCIIOBUEM SIBIISICTCS COTVIACOBAHME IUIaHA 110 MAPKETHUHTY Ha MPEICTOSIIIH To/ C PyKOBOACTBOM (rinaa.
Vcrounnkom nH(pOpMAINH 0 IEPCIIEKTHBHOM OM3HEC-TApTHEPE CITYKUT BOIIPOCHHK, IIPEIIaraeMbIil pyKOBOJICTBY TaKOH
(bupMBI, KOTOPHII BKITIOYAET: MOAPOOHBIE CBEACHHUS, TOITBEPKICHHBIC JOKYMEHTAIEH, HO M KacaroIuecs PeAbIIyIIero
omblTa pabOTHI HAa PhIHKE HHPOPMAIIMOHHBIX TEXHOJIOTHI: 00bEM NPOAAHHBIX TOBAPOB H YCIYT 3a MOCIEAHHUE MSTh JIET,
JUHAMMKA U3MEHEHHs] YUCIICHHOCTH TIEPCOHANA 33 TOT JKe MePUOJl, OpraHU3allMOHHAs CTPYKTYpa, METPaXk MOMELEHUH ATIs
JIEMOHCTPAIINH TOBAPOB, COCTOSTHHE CKJIAIOB, O(YHCOB, CTOJIOBEIX JUIS COTPYAHUKOB.

IBM mpoBoauT 00ydeHHUE CIICNIUAIUCTOB CBOMX OM3HEC-APTHEPOB AT 00ecnedeH s KBAMN(HIUPOBAHHOTO 00CTYKHBaHHS
WMHU MOKyMaTeNeH, MpodecCHOHAILHOTO PEMOHTA U 0OCIY)KUBaHUs CI0KHOM 3JIeKTPOHHOW TeXHUKH. [IpenocTassiorcs
GoJIbIIIMe CKUIKY TPH 3aKyIKe TEXHUKH I 000pyIOBaHUS EMOHCTPALMOHHBIX 3a10B. MapKeTOI0TH IIOMOTatoT OH3HEC-
HmapTHEpPY BEIOpaTh HanOoree 2 GEeKTUBHYIO CTpAaTErNi0 MAPKETHHTA Ha JAHHOM CETMEHTE PHIHKA.

Yucno ¢upm, craBmmx naptaepamu IBM Ha priake Poccun, He npeBbIaeT ABYX-TpeX NECATKOB, XOTS KOJTUYECTBO
JKETAIOINX CTaTh TAKOBBIMHU YXKe MPEBBICUIIO TPH COTHH.

OnnH 13 TIIaBHBIX MIPHHIIAIIOB AESATENFHOCTH Kopriopannd IBM — B ToM, 9TO OHa OIDKHA OBITH 0OPa3IOBEIM WICHOM
oOmiecTBa, B KOTOPOM OHa JIEHCTBYET, U BHOCUTH CBOM BKJIAJ B €r0 MpolBeTanue («to be a good corporate citizeny).

Bo MHOroM 3TO CBSI3aHO C AaHTUTPECTOBCKUMH MPOLECCAMU, KOTOPBIE BEIUCH IPOTUB KOPHOPALUH.

Ha mpakTHKe Takas MOJNUTHKA BBIPAKAETCS B BUJE MAKCUMAJIbHO YBaKUTEILHOTO OTHOLIEHHS K NIPABUTEIBCTBY KOHKPETHOM
CTpaHbI U ee 3akoHaM. Vimest konoccanbHyo (HUHAHCOBYIO MOIIb, OTPOMHEIE CBSI3U M BO3MOXHOCTH BO BceM Mupe, IBM
BCEr/ja CO3HATENbHO YXOIWI OT IONUTHKH, HE JieTa BKIaJ0B B KaKylO-THOO0 MOJUTHUECKYIO CUITY HIIH IApTHIO, HE TIBITANICST
HOBJIMSTH Ha PEIICHHs IPAaBUTEIbCTBA U MECTHBIX BlIacTel, 00pa3LoBO cOOIIIOA BCE 3aKOHBI.

IBM HuKoTa HE TpHOErat K IPOMBIIIICHHOMY IITTHOHAXKY.

Crporue u CBepX CTPOTUe HHCTPYKIIUHU JEHCTBYIOT B OTHOIICHUHN KaK IOIYYEeHUs, TaK U JAPCHUS BCEX BUAOB CYBEHHPOB H
noJapkoB. Jlaxke B cIydae JeI0BOH HEOOXOIUMOCTH (HaIIpUMep, AeN0Boil 00e ¢ BayKHBIM KIMEHTOM B PECTOPAHE 3a CUET
(UPMBI) COTPYIHUK 00SI3aH MOTYINTh pa3pelIeHne y HadalbCTBa, M TAKOE pa3pelleHne 1aeTcs JalleKo He Beerna. Jlaua
HPSAMBIX* ¥ KOCBEHHBIX B3STOK (B B NPUITIAMICHIS Ha YUKIH/, OIUIAaTHl aBUAOKIIETOB U T.JI.) TIOJIHOCTBIO HCKITIOYAETCS.
JpyruM npuMepoM cTpeMIIeHUs] KOPHOPALUK IPHHECTH MOJIb3Y OOIIECTBY SBISAETCS aKTHBHAS OJIarOTBOPUTEIbHAS
JeATENBHOCTD: BbIICJICHHE KPYIHBIX CyMM B 0J1aroTBOpUTENIbHBIE (DOHABI M OpPraHU3alNH, II0’KEPTBOBAHUS Ha
(hUITAHTPOTIMIECKHE IIEITH.
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B Poccun yxe B TedeHHE HECKOIBKUX JIST KOHIIEPH OCYIIECTBISET MPOTPAMMy OCHAIIIEHHS IIIKOJI M BBICIIINX yIeOHBIX
3aBeJIeHUI! CTeanu3upOBAHHBIMY AUCIIIEHHBIMU KJIaCCAMH, TOCTABIISS TEXHUKY 10 [IeHaM 3HAYUTENbHO HUXKE PHIHOYHBIX.
Bomnpocs! n 3ananus

1. Kakoil koHnenuuy MapketuHra npuaepxusaerca IBM? [loarsepante oTBET NpUMEPAMHU.

2. Kaxum o6pa3om IBM co3gaer GraronpusaTHy0 MEKpocpey MapkeTrHra? Llers 3TuX MepOnpHATHH.

3. Onummure OTIMYUTENbHbIE 0COOEHHOCTH KOMILIEKca MapKeTHHTa kKoHlepHa IBM 1 ero KoHKypeHTHBbIE TPEeHMYILECTBA.

Keiic-3agaua Ne7:

®upma Oscar Ltd. B TeueHne YeTBepTH BeKa H3BECTHA B BeMMKOOpHTAHUN KaK H3TOTOBHUTEIh BEICOKOKAUYECTBECHHOMN KOXKH,
3aMIIHN, BEpPXHEH MYXCKOH 0J1ex /61 U3 OBUHMHEL LlITaT KOMIIaHWM cOCTOUT pHMepHO U3 60 HaeMHBIX PaOOTHHKOB U TPeX
JqupexTopos. [ToMmemenne, B KOTOPOM pacmosiokeHa Gprupma, JOBOIBHO CTapoe, apeHayeMoe €10 cO JHS OCHOBaHuUs. Pabouas
cuiia rudKas, a cpeu JUPEKTOPOB JIMIIb yIpaBiomuil upektop (r-H LltaitH) 3aHUMaeT akTUBHYIO TO3ULIMIO B OM3HECE.
Texymuii acCOPTUMEHT COCTOMT M3 KypTOK U MTAJIbTO, KOTOPBIH HACUUTHIBACT 22 PasHOBHIAHOCTH IO CTHIIIO.
[poussonutensroCcTh KoMIanuu 400-500 nznenuii B Henemo. MoXHO ObIIIO OBI HCIOIB30BATh IOTIOTHUTEHBIE
MOMEIIEHUs], MAIIMHUCTOB U CTAaHKH, YTOOBI MMOBBICUTH MPOU3BOAUTENBHOCTE A0 1000 u3nenuii B HeAeIo.

EMKoOCTh pBIHKA 3THX TOBapOB OlleHUBasIach B Benukooputanuu B 80-¢ roanl B 1,5 MiH. ¢.cT. Ognako ¢ 1985 r. ppiHOK
3aMETHO COKPATIJICS MO BIUSHAEM HH(IISAINH, Majble IPEAIPHATH BOOOIIE IPEKPATIIIH TOPTOBIIIO.

ITpowu3BoaCTBEHHAS MEpenuch MOKa3ana, 9To 25% BhIITyCKa MPOIYKIUHU IPUXOJUTCS HA MECTh (PHPM C UHCIOM PabOTAOMNX
1200 yen. 20% Bcero NPOMBIIUIEHHOTO Mpou3BoAcTBa npuxoautcd Ha 1000 HeGonbmux kommanuii (10 100 paboTaronux).
Ha He3aBucHMble Mara3uHbl MyXCKOH o€kl Tpuxoaurcs 23% mnpoaax KypTok u 30% — nanbTo. MHOrO4MCIEHHbIE
MOPTHBIC 3aHIMAIOT COOTBETCTBEHHO 15 1 22% prIHKa, a pupMeHHBIC Mara3suHsI, Kak mpasmio, — 12 u 13%
COOTBETCTBEHHO.

CoprT kommanuu Oscar Ltd. TpaTUIMOHHO OCYIIECTBILIICS Yepe3 areHTOB, KOTOPHIE IO OT rofa MeHsUTiuch. OHAKO B
1980—1985 rT. poM3BOACTBO (PUPMHI TIEPENLTO B 3HAYUTEIBHOM Mepe Nox oreKy Luxury, koTopas IMeeT pO3HHYHYIO CeTh
MarasuHOB BO MHOTHX cTpaHax Espomsr. B 1984—1985 rT. Ha 3Ty dupmy npuxoannocs 93% onTtoBeix mpojax. K atomy
BpeMeHH y pupMbl Oscar 0cTaBajIoCh JIHIIb OJJHO areHTCKoe cornamienue. Ho B 1986 r. BenencTBue HeOIaronpusTHON
CHTYyallH Ha phIHKE Luxury 3HaYUTEIHHO COKpPAaTHIIa KOJINYECTBO KOHTPAKTOB (110 25% 10 CpaBHEHHUIO C IPEIBIAYIINM
rogoMm). PykoBozcTBo hrpmel Oscar BEIHYXICHO OBUTO IPUHSTH PEIEHHE O IIepexo/ie Ha JBa pabodnx JHS B HEJETO.
JenoBble oTHOIIEHHS ¢ Luxury OCIOXHUINCH, U XOTSI HECKOJIBKO BO3POCIIO YHCIO KOHTPAKTOB C Hel, pupma Oscar nmena
Bcero 10% uucroro noxona. I'-H ltaitn mono3pesaer, uto Luxury ucnons3yetr Oscar Kak 3aMEHSIIOIIET0 OCTABIINKA
nenieBoit onexsl 3 Kopen u TaiiBans. K Tomy ke B TOpProsiie XOAsT CIIyXH, YTO HEKOTOPBIE TTOKYATEN BO3BPAILAIOT
KO>KaHbIE M3EIHS ATUX M3TOTOBUTENEH ¢ xKaI00aMu Ha HU3KOE KaueCTBO ITOIINUBA U OKPACKH.

B 1984r. mexxny Oscar Ltd. u Luxury 6bU10 HONUCAHO COTTALIEHHE O MPOAaXe OACKIBI Yepe3 CETh €¢ MarasuHOB B
benbrun, ®PI" u dpanuun. Baavane 3axka3bl BO3pOCiIM A0 3HAUUTEIBHOTO YPOBHS, HO IIOCTENIEHHO OHU COKPAILAINUCh U
HEOXKUIAaHHO MTPEKPaTHIINCE Oe3 Kakux-JInoo o0bsicHeHmd. B 1986 1. ¢pupma Oscar mpeanpuHsIa MOMBITKY 3KCIOpTa
IPOIYKIIMU Yepe3 eBpornelickoro arenta B lIBenuro u Hopseruro, Ho notepnena Heynady. C 1985 r. Oscar TopryeTr Takum
KOJIMYECTBOM TOBapa, KOTOPOE BEJIET K €€ pa30peHHI0. 3aJ0DKeHHOCTh (pupMel OaHKy nocturia 50000 ¢. cr., pasMeps
KPEIHUTOB CO CTOPOHBI ITOCTABITUKOB YMEHBIAIOTCS.

Cayxammue 6aHKa IIOIPOCHIN O BCTpede ¢ T-HoM llItaitHoM Ayt 0OCyKIeHNS CHTyalluH € 3aJ0JDKEHHOCTBIO U TATbHEHIITIX
MEPCIEKTUB Pa3BUTH KOMIIAHUH, a TAaKXkKe IIepecMOoTpa apeHIbl HEABKUMOCTH Ha HOBBIHN cpok. I'-H IlTaiiH B oT4astHUU
MO3BOHII B KOHCAJITHHIOBYIO MapPKETHHTOBYIO CITY’KOY M TIOIPOCHII COBETA.

Bormpocs! 1 3aganus

IocraBpTe ceOs1 HA MECTO KOHCYABTAHTA [0 MAPKETUHTY U IOATOTOBBTE AOKIan ajs r-Ha Illtata, B koTopom:

1. IlpuBennTe aHanu3 (GakTOPOB BHEIIHEH Cpelbl, BIUAIOMUX Ha OusHec pupmbl Oscar Ltd.

2. BrisBHUTE 1 000CHYHTE OCHOBHBIE MApKETHHTOBBIE IIEJIN KaK CTPATErHYecKoro (Ha 5 JeT), Tak M TAKTHIECKOTO XapaKTepa.
3. ITopexoMeHIyHTe BOSMOKHBIE ITyTH TI0 YBEJIIMUCHUIO 00BEMOB IIPOAaX B Ommkaiiiiee BpeMst B paMKaX CyIIECTBYIOIIETO
MPOU3BOJICTBA KOMIIAHUU U (PMHAHCOBBIX OTPAHNUEHUH.

4. JlaiiTe OLEHKY 3TUX MpeAIoKeHUH ¢ mo3uiun r-ua lllraiina.

Ketic-3agaua Ne§:

Hupextop npeanpusitus «HopaTenekom» mopydui 3aBeayroneMy KOMMEPYECKAM OT/IEIIOM ITOATOTOBUTH MPEIOKEHHS O
MepecTpoiKe OPraHU3allMOHHON CTPYKTYPHI PEAIPUSATHSI, OPUSHTUPOBAB e Ha MapKeTHHT. OOCYIUB pa3InyHbIe
MPEUIOKCHHUS C 3aBEAYIOLIMM OTICIOM KaJIpOB MIPEAIPUSITHS, [TIABHBIM OYXTalTepoM, IIIaBHBIM HHIKCHEPOM,
MPEACTAaBUTEISIMUA TPYIOBOTO KOJUICKTHBA, 3aBEAYIOIMINN KOMMEPYECKAM OTAEIOM IMOATOTOBHI YEThIPE CXEMBI,
MOCJIEIOBATENFHO MOKA3BIBAIONINE OPTaHU3AIMOHHYIO IEPECTPOUKY yrpaBieHus nmpeanpustieM. OHu ObUTH TIPEICTaBICHBI
HA COBCIAHUH Y TUPEKTOPA.

IepBas cxema (puc.l) MOKa3bIBaCT TAKYIO CTPYKTYPY, B KOTOPOH CITy)kOa peanu3ainy MoAepKUBaeT CBA3U ¢ KiMeHTamu. Ha
9TOM 3Tare BO3HHUKIIN CIOXKHOCTH U3-32 HE CKOOPAMHUPOBAHHOCTH, IIOCKOJIBKY HE OBIIIO HETOCPEICTBEHHOW CBSI3H MEXKTY
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JiepkaTeNsIMH 3aKa30B, IIPOABIAMH M OOCITY)KMBAIOIIUMH MTOKYIATENICH CTPYKTypaMy. DTH OT/JEIb! OBUIN BBEACHHI IO
€IMHOE YIpaBJIeHHE B CTPYKType Ha BTOpoii cxeme (puc. 2). Puc. 3 mwimocTpupyeT COBpEMEHHYIO OPraHU3alOHHYIO
CTPYKTYpY MIPEANPUSATHSA, & PUC. 4 — CXeMY yNpaBIeHUs], IPEIIaraeMyro K MOCTPOEHHIO. 3[€Ch KaX[bIM OTAEIbHBIM
HAaIpaBJICHHEM BeAaeT He3aBUCHMBI PYKOBOANTEND, HO pabOTy BCEX NX KOOPAMHUPYET TUPEKTOP 110 MapKETHHTY.
OTBETCTBEHHOCTh AUPEKTOPA IT0 MAPKETHHTY BHaYaJle PACHPOCTPAHSIACH, IPEXK/IE BCETO, HAa COBIT. 3aTeM B €ro (QyHKIUT
MOCTENEHHO BOILIO oOecreueHne 3a1ad, KOTOpbIe Helb3s TPAKTOBATh KaK HEMOCPEICTBEHHO CBS3aHHBIE C pealu3aluei.
ITosToMy ero pyHKIIMOHAIEHBIE 003aHHOCTH MPABIIIBHEE OBLTO OBI CHOPMYITHPOBAThH Kak 00eCIIedeHIe MapKETHHTOBO
JIeATeIIFHOCTH, a He PeaJIN3alii TOBApOB.

Ha coBemannu 3aBeayromuii KOMMEPYECKHIM OTAENIOM OTMETHII, YTO TpeOyeMble H3MEHEHHUS CTPYKTYPHI yIPaBICHUS HE
OYEHb 3HAYHUTENBHBL. JJUPEKTOp 0100PHI N3II0KEHHBIE COOOPAXKEHNUS, OTMETUB, YTO MapKETHHT SBJISCTCS IPHHIUIIOM
yIpaBIICHUS, KOTOPBII OPHEHTHPOBAH Ha y4eT TpeOOBaHMI MOKymaTeeH 1 IOTpeONTeNeH, H 9TO 3TH TPeOOBAHMUS JJOJIKHEI
HAIPABIATh KaXKABIN IIAr MPEAIPUSTHS, BKII0Yas U INIAHUPOBAHUE, U ONIPEAEICHHE LeJIeH 0 TOCTIKEHHIO OIpeIeTIeHHOM
pUOBLIH.

I'maBHBII OyxTanTep oOpaTHI BHIMaHHE Ha TO, YTO MpeiaraeMasi peopraHi3alis 03Ha4aeT, KpoMe BCero Ipodvero,
HeperpyINIIPOBKY OTBETCTBEHHOCTH pabOTHHKOB. B HOBOM crCTeMe MOBBIIACTCS BIMSHAE KaXKI0TO Ha 00pa3oBaHHe
npuObLTH. 3aBEAYIONINH KOMMEPUECKUM OTJEI0M Ha MPOTSHKEHHH MHOTHX JIeT IIPoAaBall U341 Ha OCHOBE KOHLIETIIIUH
MapkeTuHra. Ho teneps eMy yxke He MpuAeTcs JenaTh CBOIO paboTy, UCTIBITHIBAs CONIPOTUBIIEHHUE BCEX UM HEKOTOPBIX.
Bakneiiriee HOBOBBEIEHHE — 3TO JOOPOBOJIBHOE ¥ MOJHOE COICHCTBHE KaXXIO0TO pabOTHHUKA PESIIPHSTHSL.

Puc. 1. ®opMupoBaHue CTPyKTYpBI, OPHEHTUPOBAHHON HAa MAPKETHHT

Puc. 4. TIpennaraemast popma opraHu3aliuy CTPYKTYpPBI

I'maBHOMY HH)XEHepY IT0Ka3aJ0Ch, YTO 3TO 3aMEYaHHE OTHOCHUTCS K HeMy. BBUTO IoX0ke Ha TO, 4TO CHOBAa HAYMHACTCS
MHOTOJICTHHH CIIOpP O MIPHOPHUTETE MAapKETHHTa WX IPOU3BOCTBA. «Ecim OBl IPON3BOICTBO HA HAIIEM MPEANPHATHH HE
656110 OBI JOCTATOYHO XOPOIIO OPTAHU30BAHO AN TOTO, YTOOBI C MAIbIMU 3aTPAaTaMHU BBITYCKATh H3/EIHS XOPOIIETo
Ka4ecTBa, — 3asBUJI OH, — TOrza He ObUI0 ObI MapkeTHHTa». Ho 3aBenyromuii KoMMep4ecKuM OTAENOM He BKIIIOUMIICS B
HUKYyJa He BeIyIIyo JUcKyccHio. Kpome Toro, MX OTHOMIEHUS K MAPKETHHTY Pa3INYaIiCh JIAIIb B 00IaCTH ONpeeNeHI.
IMTosToMy OH cKka3al, YTO TNIaBHBIM HHXEHEP B CBOEM BBICKA3bIBAHIH YIUBUTEIHHO TOYHO OOPHCOBAN CBOIO 33/1a4y B PaMKax
KOHLIENIIUY MapKETUHTA.

3areM peds rmonuia 0 BEIOOpE HOBBIX PYKOBOAWTENCH.

Kpyr o6s13aHHOCTEH qUpeKTOpa 10 MapKETHHTY 0 CyTH HE TPECTaBIIsAeT cOO00H 4ero-To HOBOTO, 3TO JINIIE H3MEHEHHE
Ha3BaHUS JOKHOCTH 3aBEIYIOIIEro KOMMepUeckuM oTaenoM. [To MHeHHIO HaualbHUKA OTAENA KaJIpoB, aHATH3 CUTYAIUH,
MPOBEICHHOH 3aBEIYIOIUM KOMMEPYECKHM OTAENIOM, IPOM3BOAUT XOpoIlee BredaTaeHue. UyBCTBYETCs, 4TO OH HE TOJIBKO
TIOHMMaeT KOHIIETIIIHIO MapKeTHHTa, HO M 001agaeT MpeIpHIMIHBOCTHIO, C ITOMOIIHI0 KOTOPOI MOT OBI HAaIIPaBHTh
JIeATeNIPHOCTD MIPEATIPUATHS Ha Peali3auio 3ToN KoHIenmuu. OH U0 3TOTO ()aKTHIECKH UCIIOTHST 00S3aHHOCTH
JUPEKTOpa [0 MapKETUHTY, TO3TOMY LIeeco00pa3HO HA3HAYUTh €r0 Ha 3Ty JOJDKHOCTb.

Cremyronmii mar — BEIOOp PYKOBOJMTENEH CIYyKOBI MapKEeTHHTA H KOMMeEpUecKoTo oTaena. beuio pemeno cHagana
TIONCKATh TAKUX JIFOJIed Ha CBOEM NPEINPHUATHH U JINIIb B KpaHEeM CcIydae 0OpaTUTHCS K TOCTOPOHHHM.

Bormpocs! u 3ananus

1. IIpoaHanu3upyiTe OpraHN3alUOHHbBIE CTPYKTYPBI IPEANIPUATHS, IPEACTABICHHbBIE HA COBELAHUY y TUpeKTopa. B uem nx
crabble ¥ CHIIBHBIC CTOPOHBI?

2. KakoBa poib AUPEKTOpa IO MAPKETHHTY B IEATEIBHOCTH IPESIIPHUITHS U KPYT €ro 00sS3aHHOCTEN?

3. Kak MOHO OIIEHHUTH MPEANPUHSATHIE PYKOBOJICTBOM «TenekoHy Iary o opraHu3alMoOHHON MepecTpoiike npeanpuaTus?

Ketic-3amaua Ne9:

Benrepckas pupma « OMIKC» SKCIOPTHPYET OCHOBHBIE ITPOYKTHI MUTaHUs. Ha 01HOM M3 MOTEHIMAIBHBIX BHEIIHUX PHIHKOB
cOBITa CITOKHIIACH CUTYAIUS HEYIOBIIECTBOPEHHOTO cripoca. TakiuM 00pa3oM, BEIXOJ Ha HOBBIH PBIHOK IS « OMIKCa»
OKas3aJcsa O4eHb JETKUM. B mepBhIi roj] MOKymaTeIs Ml TOBapOB « DMIKCa) BBICTYHAIH HOYTH UCKIIIOYHTENIFHO YaCTHEIC
npeanpuHuMarend. 80% peann3anuy COCTAaBISIA MacCOBBIE TOBAPHI, OCTaIbHOE MPHUILIOCH Ha JIOJIIO 3aIUIIEHHBIX
MaTEeHTOM ¥ TOBapHBIM 3HaKOM (HpMeHHbIX n3nenuil. (Habop n3menuit coctostn U3 25 HaMMEHOBaHUM, U3 KOTOPBIX
¢upmenusvu Ob1H 80%).

Ha cnenmyromuii rox s3xcnopt BeIpoc B 3,1 pasa. 3xech yxke 88% 3akynuna rocyapCTBEHHas! OpraHU3aIIs-UMIIOPTED.
KonnyecTBo HaMMEHOBaHMH U3MEINI yBENUIMIOCH 10 45 ¥ U3 HUX (MPMEHHbIE u3enus coctaBuiy yxe 44%. Ha tpernit
TOJ TaxKe HaMeYaJICh TEPCIEKTUBEI PACIINPEHUS TIPOJAXK.

IMpu 3axTr09eHIN HOBBIX CIETIOK HEOOXOAMMO OBLIO MPUHIMATH BO BHIMAaHHE, 9TO:

- B JIaHHOM CJIy4ae peub MIET O PhIHKE Pa3BUBAIOIIECHCS CTPaHBI;

- TOBapbl, IOCTaBJICHHBIC 10 3aKIIOYCHHBIM Ha BTOPOH ol paOOTHI Ha PBIHKE CHIETKAM, IIOTaayT K KOHEYHOMY ITOTPEOUTEITIO
He panbiie [l kBapTana cieayromero roja, MOCKoJIbKY OTTPY3KH OcyliecTBiIsoTcs B [V kBapTane rofa 3akitoueHus
KOHTPAKTOB;

- PBIHOK TIPH BO3PacTaHUM KOHKYPEHIIMH ITOCTEIEHHO Havall HAaChIIAThCS;

- TOKYIaTEeNIN U3 YaCTHOTO CEKTOpa HadyaJ M paboTaTh BO BCEX palOHAX CTPaHBI M OHHU MTPO(ECCHOHANBHO pa30onparoTcs B
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BOIIPOCAx cOBITa TOBAPA;

- TOCyAapCTBEHHAs OpPraHU3alUA-UMIOPTEP U3-3a OTCYTCTBHUS CHELUATICTOB U COBITOBOM CETH C TPYIOM pealn3yeT TOBapsbl;
- 1yt cObITa PUPMEHHBIX M3JEINi HeOOXOAMMBI 3HAUUTEIBHbBIEC YCHIINS M0 UX HPOIBIKEHHIO;

- B MHTepecax pa3BUTHS MECTHOI MPOMBIIUICHHOCTH TOCYJapCTBEHHAS OpraHU3aIisI-IMIIOpTep 3a00TUTCSA 00 UMITOpTE
noxy(habpukaToB («OMIKC» IKCIOPTUPYET U HX).

«OMDIKC» OpraHU30Ball B CTPaHE-UMIIOPTEPE BBICTABKY, I/i€ KPYIHEHIINE CIEUATUCThl MOITIM O3HAKOMUTLCS C yXKe
HKCTIOPTHPYEMBIMU M 6 HOBBIMH (DMPMEHHBIMA H3enusMu. C peKIaMHOM TOYKH 3pEHHMS BBICTaBKa XOpOIIo yranack. [lanee,
«OMAKC» KOMAaHIUPOBAJ HAa PHIHOK CIIEIIMAINCTA, YTOOBI OH OPraHM30BaJI JUTS IPECTaBUTEINS (GUPMBI CIIyxkO0y Mo paboTe ¢
MOKyHaTeNIsIMH, KOTOpasl MOIJIa Obl, KpOMeE BCETO NMPOYEro, IOMOYb TOCYJapCTBEHHON OpraHU3alu pealn30BaTh
UMIIOPTUPYEMOE MPOIOBOJIBCTBHE.

Bomnpocs! u 3ananue

1. ITouemy pupmoit «IMIKC» OBLTO IPUHATO PEIICHNE BBIHTH HAa PHIHOK Pa3BHUBAIOMIEiiCS CTpaHBI?

2. Kakoe nonoxeHue yaanoch 3aHATh (UpPMe Ha phIHKE NPOAYKTOB MUTAHUA Yepe3 JBa rojaa?

3. Kaxue Mepsl npuHsIa hrpMa « IMIKCY» IS YKPEIUICHNS CBOMX TO3UIIMI HA BHEITHEM PHIHKE?

4. Pa3paboTaiiTe OCHOBHbIC HAIIPABICHNS PRIHOYHOM TONMUTHKH «OMIKC) Ha PHIHKE Pa3BHBAIOMICHCS CTpaHBI HA OrDKaiIIie
TpHU roja.

3. HanpaBnieHus HHAMBUYaIbHBIX IIPOEKTOB!

. HoBble Tpenabl HHTEpHET-MapKeTUHTa B Poccuu;

. @opMmupoBaHUE IPOTPAMM JOSUIBHOCTH NTOTpeduTeNel Ha 0OCHOBE MH()OPMAITHOHHBIX TEXHOIOTHIA;

. lefimudukanys B COBpeMEHHOM MapKETHHTE;

. Tpancdopmanys MapKeTHHIOBBIX TEXHOJIOTHH B 110Xy Digital-koMmMyHnKanmmy;

. Dark-MapKeTHHT I «CBOW CPeIH Ty)KIX);

. O630p TydIINX MUPOBBIX MPAKTHUK B 00TaCTH MAPKETUHTIA;

. MapkeTHHI-IIpOBOKaNUs: HECTaHJAPTHBIE IPAKTUKH 3aBOEBAHUS HOBBIX PBIHKOB C IPUMEHEHHUEM HOBBIX TEXHOJIOTHIL;
. DOBOJIIOLMS U HAIIPABJICHUS Pa3BUTHUSI KOHTEKCTHOH PEKIIaMbl;

. CoxpaHeHHe JIOSIBHOCTH OpeHIaM-TIIepaM Ha PEIHKE BEICOKOTEXHOJIOTHIHOW CMapT-IIPOAYKITHH.
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. [IpumepHsbIe pasHOpOpPMATHBIC BOIPOCHI IS TECTA.

1. Kak Ha3pIBaeTCs KIACCHUECKH MapKETHHTOBBIM KOMILIEKC, BKItodarommii Product, Price, Place, Promotion?
a) SWOT-ananus.

6) Mapkerunr-mukc (4P).

B) Marpuma BCG.

r) PEST-ananus.

2. Kakue U3 nmepevrcIieHHBIX METOJIOB SIBIISIOTCSI HHCTPYMEHTaMH TIEPBUYHOTO cOOpa MapKETHHTOBOW MHPOPMAITUH JIS
nocienyroriero ananmusa (I1K-1)? (Beibepure n1Ba miu 6osiee BapuaHTa)

a) DkcnepuMeHT (A/B-TecTupoBaHue).

6) KabuneTHOE HcCIeIOBaHIE BTOPHYHBIX HCTOYHUKOB.

B) AHKeTHpOBaHHE (OTIPOC).

r) @okyc-rpymnmna.

1) AHaJIM3 TOTOBBIX OTPACIIEBBIX OTYETOB.

3. YcTaHOBUTE COOTBETCTBUE MEXKY BUIOM MAPKETHHIOBOTO MCCIECAOBAHUS H €TO OCHOBHOH IIETBIO.

Bun uccnenoBanus  Ilens

1. Pa3Benounoe nuccnenosanue A) IlomydeHne TOUHBIX KOJTMYECTBEHHBIX JAHHBIX AJS MPOBEPKH THIIOTE3 M U3MEPEHHs
HapaMeTpoB PHIHKA.

2. OmucaTenbHOE HCCIeJOBaHHUE b) C6op npensapurensHoil nHGOPMAIKU A Ty4IIEr0 MNOHUMAHHS IPOOIEMBI,
(hOpMUPOBaHUS THUIIOTES.

3. KayzanbHoe uccienoBanue B) Cucremarndeckoe ONMCaHUE XapaKTEPUCTUK PHIHKA, CETMEHTOB WJIM OTHOLIEHUI
(mampumep, TOJS PHIHKA).

I') YcraHoBIeHHE TPUYUHHO-CIEACTBEHHBIX CBSI3eH MEXKIy MAPKETUHIOBBIMHE (haKkTOpaMu (HAIpUMEp, peKIaMoii U
MPOAAYKAMH).

4. PacrionoKuTe 3Tarbl Mpolecca MapKETHHIOBOTO UCCIICIOBAHS B MIPABUIILHOMN JIOTHYECKOH [MOCIEI0BATEILHOCTH:
a) MHTepnperarys faHHBIX, GOPMYITHPOBKA BEIBOJOB U PEKOMEHIAIIHA.
6) Ompenernenne MpoOIEMBI U IIOCTAaHOBKA LIeNIeH MCCIIeIOBAHMS.
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B) [ToAroToBKa 1 mpejicTaBieHHE HTOTOBOTO OTYETA.

r) CO0p JaHHBIX.

1) Pazpabotka miaHa ucciaenoBaHus (BBIOOP METOOB, ONPEIEICHUE BEIOOPKN).
e) AHann3 coOpaHHOI HHpOPMAIHN.

5. BepHO JiH, 4TO OCHOBHAsI 331a4a MapKETHHIa — 9TO UCKIIIOYUTEIBHO COBIT YK MPOU3BEACHHOTO TOBAapa, HE3aBUCHMO OT
notpedHOCTel phIHKa?

a) Ja.
0) Her.

6. [Iporiecc pa3meneHus peIHKa Ha TPYIIITHI TOTPEOUTENEH CO CXOXKHMHU MTOTPEOHOCTAMU, XapaKTePUCTUKAMU U TIOBEICHUEM
Ha3bIBAETCS MAapPKETUHTOBOI
(Bouute npomyiieHHoe cI0BO.)

7. Kako# n3 nepednciaeHHbIX METO/I0B aHAIN3a HH(POPMALIK HCIIOIb3YeTCS JUTsl OLIEHKH KOHKYPEHTHOH MO3UILMH KOMITAaHUH,
€€ CHIIbHBIX U clabbIx cTOpoH?

a) PEST-ananus.

6) Monens 5 cun [oprepa.

B) SWOT-ananus.

r) Marpuna Arcodda.

8. Kaxwne n3 nepeuncnenssx Metpuk (KPI) sBistorcs Kiro4eBBIME 1715 aHATH3a 3P ()EKTHBHOCTH MapKETHHTOBBIX
KOMMYHHUKaluil 1 MoryT ObiTh BKIIOUeHBI B oTueT (I[1K-3)? (Beibepute ABa nnm O6onee BapraHTa)

a) ROMI (Return on Marketing Investment).

6) Kosdpdurment korsepcrn (Conversion Rate).

B) EBITDA.

r) YpoBeHs y3HaBaeMocTr Openna (Brand Awareness).

1) KoapdummenT Texymieit TMKBUIHOCTH.

9. YcTaHOBUTE COOTBETCTBHE MEXKIY SJIEMEHTOM OTUeTa 0 MapkeTuHrosom uccieaoBanuu (ITK-3) u ero conepxanuem.
DJEeMEHT OTdYeTa Conepxanue

1. TuryneHbiit et A) TlogpoOHOE OMUCcaHUe BCEX ITAIOB MUCCICOBAHUS, HCIOIb30BAHHBIX METOIOB, BEIOOPKH.

2. Merongomnorus Bb) KpaTtkoe u3nokeHHe BCETO MCCIENOBAHMS: LENTH, METOABI, KIIOYEBbIE BBIBOABI U PEKOMEHAAIINH.
3. Pestome (Executive Summary) B) Ha3Banue uccrnenoBaHus, JaHHbIC HUCIOJHHUTENS U 3aKa3dyuKa, JaTa.

4. OcHoBHast 4acTb (aHaimu3 ¥ BEIBONBI)  [') JleranmpHoe mpescTaBiIeHHe M MHTEPIPETAIHS TONTYyICHHBIX JAaHHBIX, TPAadHKH,

TaOIUIIBL.

10. Tum: BeraBka HyXHOTO ClIOBa

Bompoc: YHHKaNbHOE YCTOYHBOE IPEIIOKEHIE KOMITAaHUH, KOTOPOE OTIIMYAET €€ OT KOHKYPECHTOB B TIa3ax IeJIeBOH
ayIUTOPHUH, — 3TO neHHoctHoe nipemoxenue (UVP).

(Bopmute mporyieHHoe cI0BO.)

11. sSIBnseTcs M pacdeT U MHTEPIIPETAIHS «ITOKU3HECHHOM IIeHHOCTH KineHTay (Customer Lifetime Value, LTV) yacthio
MapketnHroBoro ananm3a (I1K-1) 1 oneHkn 1oarocpouHoi 3¢ GEKTHUBHOCTH IPUBIICUCHNUS KITHEHTOB?

a) Jla.
0) Her.

12. Kakue Bu3yanu3aiu JaHHBIX 11e1eco00pa3Ho ucmoyb3oBaTh B otyere (I1K-3) mis HarmsgHOTo mpencTaBieHus
CTPYKTYPBI PhIHKA HJIH MOTPEOUTENBCKUX NpennouTeHuii? (Boibepure qBa mim 6ojee BapuaHTa)

a) Kpyrosas nuarpamma (Pie Chart).

6) JIuneiinsri rpadguk (Line Chart) mis TpeHmos.

B) ['ucrorpamma (Bar Chart).

r) brok-cxema Ou3Hec-mporecca.

1) Tekcr 6e3 TpaduKoB.

13. Pacnonoxwure cTany KIaCCUYECKON MOAENN NpUHATHSA perieHus notpedureneM (AIDA) B nmpaBUiIbHOM NOPSIKE:
a) [leiicTBue (Action).

6) UnTepec (Interest).

B) Buumanue (Attention).

r) XKenanue (Desire).
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14. Kakoit MeToJ1 IeH00Opa30BaHuUs IPENIOIaraeT yCTAHOBIICHNE [IEHB HA OCHOBE BOCIIPHHUMAEMOH ITOTpeOuTeeM
LEHHOCTH TOBapa, a He TOJIBKO H3JepiKeK?

a) MeToJ «M3IePIKKH TUTIOC).

0) LleHoOOpa3oBaHKe HA OCHOBE KOHKYPEHIIHH.

B) LlenooOpa3oBanue Ha ocHOBe IieHHOCTH (Value-based Pricing).

r) [Tcuxonorudeckoe eHOOOpa3oBaHUE.

15. Crparerndeckasi MapKETHHTOBAsI MOJIENb, OTMCHIBAIONIAS BAPHAHTHI POCTa KOMITAHWUH Yepe3 MPOTYKTHI H PHIHKH,
Ha3bIBAETCsl MaTPULIEH
(Brinmmute npomnyiieHHoe CI0BO.)

16. BepHo 11, YTO KOHTEHT-aHAJIU3 TEKCTOBBIX IaHHBIX (OT3BIBOB, IIOCTOB B COIICETSIX) SIBJISIETCS] KAUECTBEHHBIM METOJOM
MapKETHHIOBOTO UCCIICAOBAHUS U TpeOYeT crienuaibHol 00padboTku mis popmupoBanus BeiBogos (ITK-1)?

a) Ja.
0) Her.

17. Kakoii Tun BBIOOPKH B MapKETHHTOBOM HCCIIEIOBAaHUH IPEATIONATAET, YTO KaXKbIA JIEMEHT TeHEepaIbHO COBOKYITHOCTH
MMeeT U3BECTHYIO M PABHYIO BEPOSTHOCTH OBITH BRIOPaHHBIM?

a) CtuxuiiHast BEIOOPKA.

6) KBoTHas BbIOOpKA.

B) [Ipocras ciryqaifHast BEIOOpPKa.

) B16opka «CHEXHBIH KOM.

18. YcTaHOBHTE COOTBETCTBHE MEXKIY KOHLIEMIUEH YITPaBI€HH MAPKETUHIOM U €€ CYLTHOCTBIO.
Konnenmus CymHocTtb

1. ITIpousBoaCcTBEHHA A) Viydmenue ToBapa, IIOCTOSHHOE COBEPIICHCTBOBAHUE €r0 Ka4eCTBAa M XapaKTEPHCTHK.
2. ToBapHas b) MaxkcumanbHble YCUIHUS 110 MPOJakaM U CTUMYIMPOBAHMIO COBITA.
3. COsITOBas B) IIpom3BoacTBO TOBapoOB MaccOBOTO CIIPOCA IO HU3KHM IIEHAM JUIS ITUPOKOTO TOTPEOHTENs.

4. Mapkerurrosas  I') V3yueHne Hyxa u moTpeOHOCTEH IENEBBIX PHIHKOB M MX YAOBJIETBOpeHHE Ooiee 3(QeKTHBHO, YeM
KOHKYPEHTBI.

19. Kakue ¢axTopsl Makpocpens! (BHENIHeH cpenpl) ananusupyrores B pamkax PEST nnmn STEEP-ananmmsa ms
(dhopmupoBanus mapkeTuHroBbix pemennii (ITK-1)? (Beibepure nBa unu 6osee BapuaHTa)

a) ITonuko-npasossie (Political).

0) Oxonommueckue (Economic).

B) BHyTpeHHIE KOMITETEHIINN KOMITaHHH.

r) ConmanbHo-nemorpaduueckue (Social).

1) I[loxazaTenu J0SIbHOCTH KIMEHTOB.

20. Ctparerust oxBata pbIHKA, IPU KOTOPOI KOMIAHHUS KOHIEHTPUPYET CBOU YCHIIHS HAa OJHOM WJIM HECKOJBKHX HEOOIBIINX
CerMeHTax, — 3T0 MapKCeTHHT.
(Brinmmute mpomnymieHHoe CI0BO.)

6.3. TunoBblie KOHTPOJIbHBbIC BOIIPOCHI ¥ 3a/IaHUA JJIsA l'[pOMe)KyTO‘ll—[Oﬁ aTTrecTalumn

TuroBsie KOHTPOJIbHBIC BOIIPOCHI:

. IlonsTue peiHKa;

. PerHOK Ipom3BotuTeneii (mpoxaBoB). OcOOCHHOCTH PHIHKA;
. PerHOK moTpebuTenei (moxynateneii). OCOOEHHOCTH PHIHKA;
. CBoiicTBa pbIHKA MOTPEOUTEIICIH;

. DTarsl pa3BUTHSA MapKETHHTA;

. Teonop JleBurr;

. Tomac I'ax;

. Kan bonpuiisip;

. xex Tpayr u On Palic;

10. Poccep Pugs3;

11. Yauaemn CMur;

12. xeppu Maxkaptu u Heitn bopaen;

13. ®unun Kotnep;

O 001N DNk~ W —
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14. XKan-)Kak JlambeH;

15. Maptun Jluaactpom;

16. Mucrep Ukc;

17. ToBapHOE IIPOU3BOCTBO 3OXU IOCTMOAECPHU3MA;

18. ITo3uIMOHMPOBAHUE KAK IIPOLIECC TOBAPHOT'O IIPOU3BOJICTBA;

19. bpeH 1 ero NpoeKTUPOBAHNUE;

20. Kitaccnaeckuii OpeH[T ¥ €T0 HHCTPYMEHTEI,

21. Ouenka crouMoct OpeHaa;

22. Yro Takoe Mnepeno3uuoHupoBaHue?

23. 'HCTpYMEHTBI IEPEeNO3UIIMOHUPOBAHUS;

24. Co3HaTelbHOE M OECCO3HATEIHFHOE B ICHXHUKE YSIIOBEKA,;

25. PauimoHanbHBIN OpeHINHT;

26. UppanmoHanbHbIid OpEHAMHT;

27. CerMeHTHpOBaHHE PhIHKA KaK CHCTEMHAsl CTPaTerist MapKeTHHTa;
28. IIpaBuio ITapeTo 1 eCTECTBEHHOCTh COLIMATIBHOIO HEPABEHCTBA;
29. Makpo-cerMEeHTHPOBaHUE PHIHKA U COLUANIbHAS CTPYKTYpa;

30. MeaukaTopsl HEPAaBEHCTBA M CIPABEATMBOCTH B MUpe U B Poccuu;
31. CermeHTHpOBaHNE PHIHKA KaK CHCTEMHas! CTPATerHs YIPaBICHIUs OTHOIIEHUAMH ¢ kiareHTamu. CRM-cucrema;
32. OueHka JOAIBHOCTH: Kak pabotaeT cucrema NPS;

33. CriocoObI MPOCTOTO CErMEHTUPOBAHUS PHIHKA;

34. Mojienb peIMETHOTO TI0JIsSi COBPEMEHHOTO MapKEeTHHTa;

35. CtpyKTypa COBPEMEHHOT'O TOBapa M €ro CBOMCTBA;

36. Y)KuzHeHHBIH UK TOBApa;

37. MynbTHaTpuOyTHBHAS MOJIeb ToBapa JlamOeHa;

38. IleHa kak MHCTPYMEHT MapKETUHTa,;

39. Yto Takoe 1eHa U Kak 0oHa oopmisiercs?

40. IleHoBBIE CTpaTErNH;

41. Ilpumep uccneoBaHUs LIEHOBBIX 0KUAaHUI. MoaenpoBaHue LieH.
42. MeToJ OLICHKH LIECHOBOM 4yBCTBUTENBbHOCTU PSM;

43. Cucrema AUCTpUOYLUH U TOBAPOABUKEHNUS;

45. CucremMa qUCTpHUOYIINH;

46. Kanan ToBapoABUXKEHUS,

47. Cucrema MepUCHIAW3MHTA;

48. CucreMa MapKETUHTOBBIX KOMMYHUKALIHIA;

49. HTerpnpoBaHHbIe MAPKETHHTOBBIC KOMMYHHKAITHH;

50. aTepHET-MapKEeTHHT: HCTOPUS, MACIITA0BI, TPEHIBI;

51. Kak ycrpoeH nnTepHeT-MapKeTHHT B Poccuu;

52. Ctparernyeckuii MapKeTHHT;

53. CucremMa MapKeTHHTIa;

54. Ctparerun mapketusra. [Ipomecc ¢hopMupoBaHUst MapKeTUHTOBOH CTPATErny;
55. TexHonorus NpOEKTUPOBAHUS CTPATETHUYECKOTO MapKETHHIa KOMIIaHHY;
56. IIpupona 1 0COOEHHOCTH MPOMBIIUICHHOTO MapKETHHIa;

57. HTepHET-MapKETUHT U TOProBble miomanku Murepaera Ha B2B-peiHke;
58. IIpoekTrpoBaHue U MPOBEACHNE MAPKETUHTOBBIX UCCIEIOBAHUH.

6.4. Kputepun oueHuBaHus

1. Kpurepuu oneHKH JOKIaaa:

Crpykrypa:

- KOJIMYECTBO CIIaliJIOB COOTBETCTBYET COJEPIKAHUIO U MPOJODKUTETIHHOCTH BRICTYILIEHUS (2 Oaa);

- HaJIMYHe TUTYIBHOTO ClIaiiia U ciaiia ¢ BeiBojaMu (2 Gaa).

HarnsaHocts:

- HJUTIOCTPALIMOHHBIN MaTepHal MPeCTaBIeH B XOPOIIEM KaueCTBe, TEKCT BOCIIPHHUMAETCS JIETKO (2 6ana);

- HCNIOJIb30BAHUE CPEACTB HATTILAHOCTU MH(pOopMaruu (Tabnuisl, rpaduky, CXeMBbl, IHATPaMMBbI, pUCYHKH) (2 Gaiia).
Copeprxanue:

- MPE3CHTAIIHS OTPAKAET OCHOBHBIC ATAITBI UCCIICOBAHUS (MTPOoOIeMa, 11eJhb, TUTIOTE3a, X0 pab0ThI, BEIBOJIBI, pecypchl) (2
Gamna);

- COJICPIKHT TOJIHYIO, OHATHYIO HH(GOPMALHIO 10 TeMe paboTsI (2 6aruia);

- opdorpaduyeckas U MyHKTYaIMOHHAS TPAMOTHOCTS (2 Oaia).

YpoBeHb MOATOTOBKH JOKJIATINKA:

© ®I'BOY BO «Henl'V»




y4pekaeHHe BBICIIEro 00pa30oBaHus
«Yensbunckuit rocynapcrBenHsiil yausepcurer» (PI'BOY BO «Henl V)

MIMHOBPHAYKHU POCCHU
@” denepanbHOE rOCYIaPCTBEHHOE OIOKETHOE 00pa30BaTeIbHOE

PaGouas nporpamma aucuiuivHbl "MapKeTHHT" 110 HarpaBJIeHUIO TOATOTOBKH (cnennansHocTr) 38.03.01

"DxoHoMHuKa" HampasieHHOCTH (Tpoduto) busnec-ananutika nu Mmapketuar ®I'EOY BO «Yenl'Y» ctp. 18

- BBICTYNAIONINN CBOOOTHO BIIAJICET COJIEPKAHUEM, SICHO M TPAMOTHO H3JIaraeT Matepua (2 6ama);
- BBICTYNAIOUIMK CBOOOJHO M KOPPEKTHO OTBEUACT HA BOMPOCHI U 3aMeuaHusl ayauTopu (2 6asmia);
- BBICTYNAIOIIMH TOYHO YKJIa/IBIBAETCS B paMKH pernamenTa (2 6aia).

Onenka "Otmnuno" - 18-20 6amios;

Ouenka "Xopomuo" - 14-18 6anos;

Orenka "Y 1oBneTBOpUTENHHO" - 8-14 Gayios.
Ornenka "HeynosnerBopurensHo" - MeHee 8 0aoB.

2. Kpurepuu onieHKH Keiic-3a1a4:

Ornenka "Oranyno'™:

OTBeT Ha BONPOCHI 33[]a4H J]aH MPABIIBHO, OTBETHI Ha JOMOIHHUTEIBHBIC BOIPOCH BEPHBIC, YETKUE U JIOTUYHO BHICTPOCHBIL.
OO0BscHeHue X0/a e€ pemeHus MopoOHoe, MOCIEN0BATEIBHOE, TPAMOTHOE, C TECOPETUISCKUMH 000CHOBAHHBIMHU J0BOJIAMH
(B TOM 4HCIIEe U3 JIEKITMOHHOTO Kypca).

Onenka "Xopouio":

OTBeT Ha BONIPOCHI 3aJa4¥ JaH IPaBIWIEHO, OTBETHI HA TOTIOJHHUTEIBHBIC BOIIPOCH BEPHBIE, HO HEAOCTATOYHO
000CHOBaHHEIE.

OO0BbsicHeHne X0/a e€ pemeHus TogpoOHOe, HO HEJOCTATOYHO JIOTHYHOE, C €AMHUYHBIMH OITNOKAMU B JIETAJISIX, HEKOTOPBIMH
3aTPYIHCHUSIMU B TEOPETUICCKOM 000CHOBAaHHU

(B TOM YHCIIC U3 JICKITMOHHOTO MaTepHara).

Ouenka "Y 10BIE€TBOPUTENHHO":

OTBeTHI Ha BOTPOCHI 3a/1a4H JaHbI IPABHIBHO, OTBETHI HA JOIOJHUTEIBHBIC BOMPOCHI HEOCTATOYHO YETKHE, C OIIMOKAMH B
JIETaJISX, IPOTOKOJ 3aII0JTHEH YaCTHYHO WX C OUTHOKaMU.

OOBsICHEHUE X0JIa €€ PEIICHUsT HeJIOCTATOYHO ITOJTHOE, HETIOCIEI0BATENIFHOE, C ONTMOKAMU, CIIA0BIM TEOPETUISCKUM
000CHOBaHKEM (B TOM YHUCIE JICKIIMOHHBIM MaTEPHUAIOM).

Onenka "HeynosnerBopurensHo':

OTBETHI Ha BOIIPOCHI 3a/1a4M JaHbI HEMPABUIILHO, OTBETHI HA JOMOJHUTEIEHBIC BOITPOCH HEMIPABUIIbHBIC (OTCYTCTBYIOT),
COJIEpIKATCS OMIMOKH, HETOYHOCTH.

OOBsicHeHHE X0/1a €€ pelIeHHs JaHO HEMOIHOE, HEIOCIe0BaTeNbHOE, C IPYOBIMH OIHOKaMu, 63 TEOPETHIECKOTO
000CHOBaHHUS;

3. Kpurepuu OLEHKY HHAUBUAYAIBHOTO IPOEKTA:

Onenka "omn4Ho":

1.YpoBeHb IOCTaHOBKHU HCCIIEIOBATENBCKON TPOOIEMBI:

Pabota uccnenoBaTenbCKasi, HOTHOCTHIO MTOCBAIICHA PEIICHUIO OJJHOM HaydHOH IMPOOIEMBL, IyCTh HE II00aIbHOTO IIaHa, HO
copMyITUpOBaHHOH CAMOCTOSITEIBHO.

2. AKTyaJIbHOCTh ¥ OPHUTHHAIIBHOCT TEMBI:

Tema ManonsydeHHas!, IPaKTHIECKH HE UMEIOMIAs OMUCAHUS, IS PACKPBITHSA KOTOPOH TpeOyeTcsl cCaMOCTOSTENIBHO JeTaTh
MHOTHE BBIBOJIbI, CONOCTABISIA TOUKU 3PEHUS U3 COCEIHUX 00IacTel ccne0BaHus.

3. JIOTHIHOCTH TOKa3aTeNIbCTBA (PacCyKICHNU):

Ilens peanm3oBaHa MOCIENOBATENBHO, CICIAHEI HEOOXOANMBIE BRIKIAIKH, HET «JUITHEH HHPOPMAIHH, eperpyxaromen
TEKCT HEHYXXHBIMH MOJPOOHOCTSIMH.

4. KoppeKTHOCTb B HCHOJIb30BAHUH JTUTEPATYPHBIX HCTOYHUKOB:

TekcT comep UT Bce HEOOXOANMBIE CCBIIKHM Ha aBTOPOB B TEX CIIydasix, Kornaa naércst nHopManus NpuHINIHAIEHOTO
cozepkaHus (OIPEeeNICHUS, OMMCAHNUS, 0000IIECHNS, XapaKTePUCTHKA, MHEHHUE, OIICHKA T.J.), IIPH 3TOM aBTOP YMEIO
UCTIONB3YeT UyXKOe MHEHHE NIPU apTyMEHTAIUU CBOEH TOUKH 3peHus, 00palasch K aBTOPUTETHOMY HCTOYHHUKY.

5. KonnuecTBo HCTOYHUKOB:

Crrcok 0XBaTHIBAET BCE OCHOBHBIE HCTOYHUKH 10 JAHHOH TeMe, JOCTYITHBIC YICHHKY.

6. ['myOuHa uccneqoBaHus:

PaccmoTtpenue npo0ieMsl CTpOUTCS Ha JOCTATOYHO TIIYOOKOM COJEpKATEINEHOM YPOBHE.

7. OdopmiieHue:

Pabota mmeeT 4€TKyIO CTPYKTYpY, OOYCIOBICHHYIO TOTHKON TEMBI, IPaBIIBHO O(QOPMIICHHBIH CITICOK THTEPATypHL,
KOPPEKTHO CIeNIaHHbIE CCHUIKU M COJIepKaHue (OTJIaBIeHHe).

Ouenka "Xopomo"

1.YpoBeHb OCTaHOBKU UCCIEI0BATENBCKON IPOOIEMBI:

Pa6oTa yacTHYHO MOMCKOBas — B paboTe €CTh MPOOIIEMBbI, KOTOPbIE HMEIOT YaCTHBIH XapakTep ( He OTpakaroluii TeMy B
IeTI0M, a Kacaroluecs TOJIBKO KaKUX-TO e€ acIIeKTOB)
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2. AKTyallbHOCTb U OPUTHMHAIBHOCTD TEMBI:

Tema ¢ JOCTaTOYHBIM KOTHYIECTBOM «OETbIX MATEH», TH00 MpobieMa IOCTaBlIeHa JOCTaTOYHO OPUIMHAIIBHO, BCICICTBUE
4ero TeMa OTKPBIBAETCS C HEOXKUAAHHOM CTOPOHBIL.

3. Jlorn4HOCTH JOKA3aTeNbCTBA (PACCYKICHUS):

B paboTe mubo0 ymymmeHsl HEKOTOPbIE BaXKHBIE apTYMEHTEI, JIH00 ecTh «JIHIIHAD» HHpopMmanus. [leperpyxaromias TeKCT
HEHY)KHBIMHU TTOAPOOHOCTSIMHU, HO B LIEJIOM JIOTHKA €CTb.

4. KoppeKTHOCTh B MICIIOJIB30BAHNH JTUTEPATYPHBIX HCTOYHUKOB:

Tekct comepxuT HanboIee HEOOXOAUMBIC CCHIIKM Ha aBTOPOB B TEX CIIydasx, KOT/Aa JAenaercst HH}popmanms
MPUHIHUIHAATIBHOTO CoJepKaHus (ompeneneHus, 0000IIeH s, OIMCaHNs, XapaKTePUCTHKA, MHEHHUE, OLIEHKA H T.JI.)

5. KonnuectBo HCTOYHUKOB:

CIICcOK MMeeT HECKOJIBKO MCTOYHHKOB, HO YIYIIEHB HEKOTOPHIE BaKHBIE aCTIEKTHI PAaCCMaTPHBAEMOI ITPOOIEMBI.

6. ['myOuHa nuccneqoBaHus:

PaccmoTpenune mpoGnemMsl CTPOUTCS Ha COepKaTeIbHOM YPOBHE, HO ITyOMHA PACCMOTPEHUS OTHOCUTENbHA.

7. OdopmiieHue:

Pabota B 001m1eM COOTBETCTBYET TPEOOBAHHAM, H3IOKCHHBIM B CIIEAYIOMEH Tpade, HO IMeeT HeKOTOPhIe HeAOUETHI, JIN00
OJIHO U3 TPeOOBAaHUI HE BBHITIOIHACTCSL.

Ouenka "y/10BI€TBOPUTEIHHO"

1.YpoBeHb IOCTaHOBKHU HCCIEI0BATENBCKON IPOOIEMBI:

Pa6orta B LeioM penpoayKTHBHA, HO CeTaHbl HEINIOXUE CaMOCTOSATENbHbIE 00001eH s

2. AKTYalTbHOCTh ¥ OPUTHHAIBHOCTD TEMBI:

Tema u3ydeHHas, HO B HEH MOSIBUIINCH «OeJble MATHA BCIESICTBHE HOBBIX JTAHHBIX, INOO TeéMa OTHOCHTEIBHO
MAaJIOU3BECTHAs, HO MPoOeMa «MCKyCCTBEHHas». He mpeacraisiomas ICTHHHOTO HHTepeca ATl HAyKu.

3. Jloru4HOCTh JOKa3aTeNbCTBA (PACCYKICHUS):

PaboTe MOXHO 3aMETHTh HEKOTOPYIO JIOTHYHOCTH B BEICTpanBaHUH HHPOPMAIIUH, HO IIEJIOCTHOCTH HET.

4. KoppeKTHOCTb B HCIIOJIB30BAHUY JIUTEPATYPHBIX HCTOUYHUKOB:

[IpoTuBOpEUHii HET, HO CCHIIOK JIMOO MPAKTUYECKU HET, TMO0 OHU AETAI0TCs PEIKO, AaJeKO He BO BceX HEOOXOIUMBIX
CITydasx.

5. KonnuecTBo HCTOYHUKOB:

1 — 2 ucroynuka

6. I'myOuHa uccnenoBaHms:

Pabota cTpouTcs Ha OCHOBE OJTHOTO CEPhE3HOTO HCTOYHHKA, OCTATLHBIC — TIOMYIISIPHAS JINTEpaTypa, UCTIOJIb3yeMast Kak
WIJLTIOCTPAITHSL.

7. Odopmiienue:

PaboTa uMeeT Kakyro-To CTPYKTYPY, HO HECTPOTYIO.

4. Kputepuu OIleHUBAHUS PE3yIbTATOB TECTA:

OcHoBaHUe /U OLIeHKH: VITOroBast oleHKa BEICTABIIACTCS HA OCHOBE CyMMEBI 0aJlIOB, HAOPAHHBIX 3 BHITOJIHEHHE BCEX
3agaHuii Tecta. TecT cogepxut 20 BOIPOCOB C Pa3HBIM KOTHIECTBOM OAJIIOB 32 KAXK/IBIN TUIT 3a1aHIL. MaKCHMaJIbHO
BO3MOKHast cyMmMa — 29 6asioB.

[MpuHIMT nepeBosa B S-0aIbHYIO IIKAITY:

Urorosas ouenka nmo 5-6amnpHoii mkane KauectBeHHas nHTepriperanus (ypoBeHb ocBoeHus kommerenuuid [1K-1, TTK-

3) KosmmaecTBeHHBIH quana3oH (Oamisr) IIpoueHT BBIIOIHEHUS

5 (OTamunO) JleMOHCTpUpyeT CHCTEMHOE U ITy0OKOE NMOHMMAaHHE MAPKETHHTOBBIX KOHIIEIIINH, METOI0B
uccnenoBanus u aHanu3a. Cnoco6eH aHalIu3upoBaTh HH(OPMALUIO, BEICTPAaUBATh JIOTHYECKHE LIEMOYKHU, TPAaBUIBHO
BBIOMpATh MHCTPYMEHTHI AT pelIeHHs 3a1ad. Pe3ynpraTel MOTYT ObITH IPaMOTHO O()OPMIICHBI B IIPO(ECcCHOHAIBHBII

OTHeET. 26 — 29 GamoB 90% — 100%

4 (Xoporo) JleMOHCTpUpYeT yBEpEHHOE 3HAHME OCHOBHBIX MOHATUN U MeTO/0B. [IpaBUIbHO peliaeT TUIOBBIE
3a/1a4¥, TIOHUMAeT 3TAaIlbl HCCIIEIOBAaHNI Y IPHHIIMIIBI aHAIN3a, HO JOIyCKaeT He3HAYNTENIbHbIE OIMOKH B BOIPOCAX,
TpeOyIOMMX TOHKOTO Pa3IMYeHUs IMOHATHH WM YCTAaHOBJICHUS KOMIUICKCHBIX B3aUMOCBS3CH. 20 — 25 GamroB 69%
—89%

3 (Y 1oBIETBOPUTENBHO) JleMoHCTpUpYEeT MUHUMAaJIbHO HEOOXOAUMBINH 00beM 3HAHUH. Y3HaeT 6a30Bble TEPMUHBI,
mozenu (4P, SWOT) u sTansl nponecca, HO UCIBITHIBAECT TPYIHOCTH C IPUMEHEHNEM 3HAHUI Ha MTPaKTUKE, AHATU30M
nH(pOpManNU M BEIOOPOM aJIeKBATHBIX METOAOB IS KOHKPETHBIX 3amad. 15 — 19 Gammos 52% — 68%

2 (HeynoBieTBOPUTEIHHO) JemoHcTpupyeT (pparmMeHTapHbIe 3HAHHS C KpUTHYeCKMMHU TpoOenamu. He moHumaer cyru
KITIOYEBBIX MapPKETHHIOBBIX KOHIEIINH, TyTaeT 6a30Bble HHCTPYMEHTHI M METOIbI, HE CIIOCOOCH BBICTPOUTD JIOTHKY

Ipolecca UCCIEN0BaHUs WIKM aHAIU3a. Memnee 15 6ammoB  Menee 52%
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Jeranu3anys 6aJuIoB IO TUTIAM 33 JIaHHIA:
1. Borpocsr 3akpsiToro tuna (Nel, 7, 14, 17) — 4 Bonpoca.
Bann 3a Bompoc: 1 6amt 3a MpaBHITBHEBI OTBET.

Hroro 3a 6110k: 10 4 6a/I0B.

2. Bompockl MHOecTBEeHHOTO BhIOOpa (Ne2, 8, 12, 19) — 4 Bompoca.

Bann 3a Bompoc: 2 6ania 3a MOJTHOCTEIO BEPHBIH BEIOOD BCEX IMPaBUIIBHBIX BapHaHTOB Oe3 ommbOok. 1 6amt — ecnn

JIOTIyIIeHa POBHO OfIHA OIIMOKa (BBIOpaHBI HE BCE BEpHBIE MM JOOaBIIEH OAMH JIMIIHUI HeBepHBIN BapuaHT). 0 6ayioB —

€CJIM JIOTIYIIEeHO 0oJjiee OHOM OIIHOKH.
Hroro 3a 010K: 10 8 GalIoBs.

3. Bompock! Ha cootBercTBHe (Ne3, 9, 18) — 3 Bompoca.

bamn 3a BOIIPOC: 2 0ajuia 3a MOJIHOCTBIO BEPHOC YCTAHOBJICHUC BCEX COOTBETCTBHiA. 1 OamT — eciu BCPHO YCTAaHOBJICHO
Ooiee ITOJIOBUHBI, HO HC BCC COOTBCTCTBUA. 0 0amI0B — ecnu BCPHO YCTaHOBJICHA NMMOJIOBUHA UJIN MEHEEC COOTBETCTBUH.

Hroro 3a 6110k: 10 6 6ayIos.

4. Borpoch! Ha niocienoBaTenbHOCTh (Ned, 13) — 2 Bompoca.

Bamnn 3a Bompoc: 2 6amia 3a MOTHOCTHIO BEPHYIO MOCIIEI0BATEIBHOCTD. | 06aIa — eciii B IOCIeJ0BaTeNbHOCTH JOIYIICHA

o/Ha ournbKa (IepecTaHoBKa IBYX COCETHHX 3JeMeHTOB). 0 6aioB — eciy fomyiieHo 6ojee OJHON OIIHOKY.

Hroro 3a 010K: 10 4 GajuIoB.
5. Bonpocsr «/la / Her» (Ne5, 11, 16) — 3 Bompoca.
Ban 3a Borpoc: 1 6an 3a mpaBUIIbHBIH OTBET.

Hroro 3a 010K: 10 3 6asios.

6. Boripoch «BceraBka HyxHOTO cioBay (Ne6, 10, 15, 20) — 4 Bomnpoca.

Bamn 3a Bompoc: 1 6amt 3a TOYHOE HCTIONIB30BaHIE TPEOYeMOTo TePMUHA B HY)KHOH rpaMMaTHIecKOH (opme.

IMpuHMMaroTCA: «CETMEHTANNSD, KYHUKAITBHOEY, «AHCO((})ay», «KOHIICHTPUPOBAHHBII. CHHOHUMEI 1 opdorpadudeckre

OIINOKHU HE 3aCYUTHIBAIOTCS.
Hroro 3a 610k: 10 4 0aJuIos.

7. Pacuer urorosoro 0Oasia:
CyMMHupYIOTCS BCe OaLIbl, OTy4CHHBIC 38 KaXIbIil BOIIPOC.
HToroBas cymma cormocTaBisieTcs ¢ TaOJIHIeH repeBoia B S-0aJUTbHYIO IIKAITY.

JlomoTHUTENbHBIE YCTIOBHUS AT OLEHKH «2» (KaueCTBEHHBIE HHAUKATOPHI):
KonuvectBennslit kpurepuil: Pesynbrat Huxke 15 6aioB (MeHee 52% BBITIOIHEHUS).

KauecTtBeHHBIC IIPpU3HAKHU: Hecroco6HoCTh Ha3BaThL 6A30BBIE KOHICTIINH (MapKCTI/IHF-MI/IKC 4P, CeI‘MeHTaL{I/IH), HCIIOHMMAaHUC
pa3m/1t11/1171 MEXKIY BUIaMn HCCJ’IeL[OBaHPIfI, rpy61>1e OIIMOKYU B JTOTHYECKOI IOCICA0BATCIIBHOCTH 3TAIIOB UCCIICAOBAaHUA NI

mozaenu AIDA, HesHaHue npuHIUIIOB oopmiieHus otueta (I[1K-3).
Kpurepun orieHKH OTBETa CTyAEHTa Ha 3aUéTe/K3aMeHe:

OHCHKa COTJIIUYHO»:

CTyI[eHT MOKAa3bIBACT HE TOJIBKO BBICOKUI YPOBCHb TCOPCTUUCCKUX 3HAaHUH 110 JUCHUITIIINHE ((MapKCTI/IHF)), HO U BUOUT

MEXKIUCHUIUIMHAPHBIC CBA3U. VYmeer AHAJIM3UPOBATH NPAKTUYICCKUEC CUTYyAIINU. OtBer TMMOCTPOCH JIOTUYHO. MaTepI/Ian

Hn3j1arae€Tcs 4€TKO, ICHO, apryMEHTUPOBAHO. YmecTHO HCTIOJB3YETCA I/IH(I)OpMaI_II/IOHHLII‘/‘I u I/IJ'IJ'HOCTpaTI/IBHHﬁ Marepual.

OneHKa «XOpOLIO»:

CTyneHT noKas3bIBaeT JOCTATOYHBIA YPOBEHb TEOPETHUECKUX U MPAKTHIECKUX 3HAHHH, CBOOOHO OTEpUpPYET MOHITUSIMU
AHUMALMOHHOM NEATEILHOCTH. Y MEET aHAIM3UPOBATh IPAKTUYECKHE CUTYALUHU, HO JOIIYCKaeT HEKOTOPBIE IIOIPELIHOCTH.

OtBer MOCTPOCH JIOTUYHO, MAaTCpUaJl U3J1ara€Tcsa rpaMOTHO.

O1ieHKa «YJOBJICTBOPUTEIBHOY:

CTyI[eHT MOKa3bIBACT 3HAHUC OCHOBHOT'O JICKIMOHHOTI'O U IPAKTUYCCKOI0 MaTepHrala. B otBeTe He Beerma IPUCYTCTBYCT

JIOTUKAa U3JI0KCHUA. CTy}IeHT HCTIBITBIBACT 3aTPYAHCHUA TTPU MTPUBCACHUN ITPAKTUYCCKIUX TPUMEPOB.
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7. YYHEBHO-METOIUYECKOE U THO®OPMAIIMOHHOE OBECIIEYEHUE JUCIIMIIJIMHBI (MO Y JIS1)

7.1. Pexomenayemasi Jinreparypa

7.1.1. OcHoBHas1 IMTepaTypa

ABTOpBHI, 3ariaBue WznarensctBo, | Pecype
JI1.1 | bacoBckwuii JL.E., MapkeTHHT: y4eOHOe mocoone Mocksa : OO0 9bC
Bacosckas E.H. (https://znanium.ru/catalog/document?id=453683) "Haywro-
HU30aTEIbCKUNA
uentp MHOPA-
M", 2025
JI1.2 | Cunsea U. M., MapxkeTHHr: yaeOHUK IJIs By30B Mocksa : YOpaiit, 9BC
XKunpnosa O. H. (https://urait.ru/bcode/559758) 2025
7.1.2. lonoJHUTEeAbHAS TUTEPATypa
ABTOpBHI, 3arnasue W3naTenbCcTBO, Pecypc
JI2.1 | Tropur 1. B. MapKeTHHIOBBIC UCCIIENOBAHUS: yIeOHNK IS By30B Mockaa : FOpaitr, 3bC
(https://urait.ru/bcode/559988) 2025
JI2.2 | {anbko T. I1. VYnpapiieHue MApPKETUHTOM: YUEOHUK M MTPAKTUKYM /ISl By30B Mocksa : FOpaiir, 9BC
(https://urait.ru/bcode/560232) 2025
7.1.3. MeTtonuueckue pa3padoTku
ABTOpBHI, 3ariaBue WznarensctBo, | Pecype
JI3.1 |Haymos B.H., Crparternieckoe B3auMOJICHCTBIE PHIHOYHBIX CYOBEKTOB B Mocksa : OO0 9bC
IITy6aeBa B. T". MapKETHHIOBBIX CHCTEMax: MOHOTpadhus "HayuHo-
(https://znanium.com/catalog/document?id=432332) M3JaTeIbCKUN
uentp MHOPA-
M", 2024
JI3.2 | Haranerpsun H.A. MapKeTHHT B OTpacisx u cepax AeSITENEHOCTH: yaeOHOE Mocksa : OBC
nocobue By3oBckuit
(https://znanium.com/catalog/document?id=435080) yueOHuK, 2024

7.2. Ilepeuens pecypcoB HHGOPMAIHOHHO-TEIeKOMMYHHKAIIUOHHOI ceTu "UHTepHeT"

D1 | IOpaiit [DnexkTpoHHbIH pecypc] : anekTpoHHO-0nbaroTeuHas cucrema (ObC) / u3matennctBo FOpaiit. https://biblio-
online.ru.

D2 | Znanium.com [DIeKTPOHHBIN pecypc] : a1eKTpoHHO-0ubmmoteunas cucteMa (OBC) / HayaHo-m3naTenbekuitl neHTp
NH®PA-M. http://znanium.com/.

93 | Jlanb [DnexkTpoHHBIH pecypce] : anekTpoHHO-0ubaroTeyHas cucrema (3bC) / u3natensctBo Jlanb.
http://e.lanbook.com/

7.3 Ilepevyenb HHGOPMAIMOHHBIX TEXHOJIOT Ui

7.3.1 IIporpammHoOe obecnieyenmne

Adobe Reader

FIRA PRO (JIunensust UDObuA)

7.3.2 IIpodeccnoHaTbHBIE 6a3bI TAHHBIX H HH(POPMALNOHHO-CIIPABOYHBIE CHCTEMBI

8. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHME JUCIUIIJINHBI (MOJY JISA)

Jns peanu3zanuyl TUCIUTUIMHBI HCTIONB3YIOTCS YdeOHbIE ayAUTOPUH JUIS IPOBEISHUS 3aHATHI JISKIIUOHHOTO THIIA, 3aHATHH
CEMHHApPCKOI'0 TUIA, TPYNIOBLIX U MHANBUIYaJIbHBIX KOHCYJIBTALMI, TEKYLLIETO KOHTPOJISA ¥ MPOMEKYTOYHOM aTTECTAlluH, a
TaK)Ke MOMEIICHHS TSI CAMOCTOSTEIbHOM padoThI.

Y4eOHbIe ayJUTOPUH YKOMIUICKTOBAHbI CTICIUAIN3HPOBAaHHON MEOENBIO M TEXHHYECKUMHU CPEICTBAMHU 00ydeHHUSI:
CHCTEMHBIH OJIOK MIIH HOYTOYK, IPOEKTOP, SKPaH.

J1J1st IpoBEICHUS 3aHATHH JEKIIHOHHOTO THITA ITPEJIaratorcsl HAOOPHI IEMOHCTPAILIMOHHOTO 000PYIOBaHHs U y4eOHO-
HATTISAIHBIX TTOCOOMIA.

IMomemeHust 17151 CaMOCTOATENBFHOM PabOTHI 00yJAIONIUXCSl OCHAIIEHBI KOMITBIOTEPHOH TEXHHUKOH C IMTOIKITIOYCHHEM K CeTH
"NuaTtepHetr" 1 0OecreueHHEM OCTYIA B 3JIEKTPOHHYIO HH)OPMALMOHHO-00Pa30BaTEIbHYIO Cpely YHHBEPCHTETA.

© ®I'BOY BO «Henl'V»




y4pekaeHHe BBICIIEro 00pa30oBaHus
«Yensbunckuit rocynapcrBenHsiil yausepcurer» (PI'BOY BO «Henl V)

MIMHOBPHAYKHU POCCHU
@” denepanbHOE rOCYIaPCTBEHHOE OIOKETHOE 00pa30BaTeIbHOE

PaGouas nporpamma aucuiuivHbl "MapKeTHHT" 110 HarpaBJIeHUIO TOATOTOBKH (cnennansHocTr) 38.03.01

"DxoHoMHuKa" HampasieHHOCTH (Tpoduto) busnec-ananutika nu Mmapketuar ®I'EOY BO «Yenl'Y» crp. 22

OcBoecHue JUCHUTIIIIMHBI (MOI[yJ'ISI) WHBAJIUIAMHU U JIMIIaMU C OTPAaHNYCHHBIMH BO3MOKHOCTAMHU 3/10POBbA OCYIICCTBIIACTCA C
HCIIOJIB30BaAHUEM CPELICTB 06y‘IeHI/IH O6HICFO U CIICUAJIbHOI'O Ha3HAYCHUA:

— JICKIIMOHHAS ayTUTOPHSI — MyIbTUMEIHUIHOE 000pyI0BaHNE, MOOHIIBHBIN pafloKiIace (I CTyACHTOB C HapyIICHUSIMHA
CllyXa); HICTOYHUKY MUTAaHUA AT MHIUBUIYaNIbHBIX TEXHUUECKUX CPEJICTB;

— ydeOHas ayAUTOPHS IS IPAKTUIECKHUX 3aHATHH (CEMHHAPOB) — MyIbTHMEAUITHOE 000pyAOBaHNE, MOOUIBHBII pagHOKIace
(U151 CTYAEHTOB C HAPYLIEHHUSAMH CITyXa);

— ydeOHas ayIUTOPHUS Ul CAaMOCTOSTENbHOM paboThl — CTaHAapTHBIE paboUHe MecTa C IePCOHAIBHBIMUA KOMIIBIOTEPAMU;
pabouee MecTO ¢ IEPCOHAIBHBIM KOMITBIOTEPOM, € IPOIPAMMOM 3KPaHHOTO JOCTYIA, IPOrPaMMON SKPaHHOTO yBEIUUCHUS U
OpaiJIeBCKIM AWCIIIeEM JJIS CTYACHTOB C HAPYIICHUSAMHE 3pEHHUS.

B xaxxmoit aymutopuu, riie 00yJaroTcss HHBIHAABI U JIMIA C OTPAHUYCHHBIMHI BO3MOKHOCTSIMH 37I0POBBSI, TOJDKHO OBITh
MPETyCMOTPEHO COOTBETCTBYIOIIEE KOJIMIECTBO MECT I OOYIAIOMIUXCS C YIeTOM OTPAaHWYCHHH MX 3I0POBBSI.

B y4eOHbIC aymuTOpHH JOJDKEH OBITh 0OecTieueH OecTIperaITCTBEHHBIN JOCTYII JJ1s1 00YJaronIiXCsl HHBATAIOB U
00yJaromuxcst ¢ OTpaHUIEHHBIMEA BO3MOYKHOCTSIMU 310pOBbs. [lepedeHs criennaibHbIX TEXHIIECKUX CPEICTB OOYdeHUS ISt
WHBAJIUAOB U JIUIL C OTPAHUYEHHBIMH BO3MOKHOCTSIMU 37I0POBbSI, HMEIOIINXCS B PernoHanbHOM yueOHO-HayqYHOM LIEHTPE
WHKJTFO3UBHOTO 00paszoBanus Yenl'Y:

— Tudnorexnuueckas ayAuTopys: TUPIOTEXHUIECKHE CPECTBA: OpaiiIeBCKUil KOMIIBIOTEp C ANUCIUICEM U IPUHTEPOM,
TH(IOKOMITIEKC «UnTarommas MayHay, TeIEBU3HOHHOE YBEITNIHNBAIOIIEE YCTPOMCTBO, TH(IOMATHUTONEI KACCETHBIE U
QG poBbIe TUKTO(OHBI; CHEHATBHOE IIPOrPaAMMHOE 00eCIIedeHHe: TporpaMMa pedeBoii Hasuranun JAWS, peuessle
CHUHTE3aTOPBI («TOBOPSIIAs MBILIbY ), SKPAHHBIE JIYIIBL.

— CyprorexHudecKast aymuTopust: paguoknacc “CoHer-P”, mporpaMMupyeMble CIIyXOBBIE alNapaTsl HHAUBHIYaIbHOTO
MOJIb30BAHMUS C YCTPOHCTBOM 3a1aHMs peXKUMa paboThl Ha KOMIIBIOTEpE, MHTEPAaKTHBHAs focka ActiveBoard ¢ cucremoit
TOJIOCOBAaHUS, aKYCTHUCCKUH YCHIIUTENb M KOJIOHKH, MYJIbTUMEIHHHBIA POEKTOP, TEIEBH30D, BUICOMAarHUTO(OH.

9. METOAUYECKHE YKA3AHUA JJIAA OBYYAIOIIUXCA 110 OCBOEHUIO JUCHUITIJIMHBI (MOAY JIS)

[Ipu peanuzanmu nmporpaMMbl TUCHUILTMHBL "MapketuHr", B cootBercTBrM ¢ TpeboBanusmu OI'OC BO,
TpeycCMaTPHBAETCS MIMPOKOE MCIOIb30BAHNE B YIEOHOM TIpoIiecce aKTHBHBIX M HHTEPAKTHBHBIX (hOPM IIPOBEICHUS
3aHSATHH B COYETAaHUH C BHEAYTUTOPHOH paboToH ¢ 1ebio POPMHUPOBAHUS M PA3BUTHS MPOPECCHOHAIBHBIX HABBIKOB B
nuzydaeMoit obnactu. Mcronbzyemble MeToAb! 00ydeHus: TpeOyIOT OT CTyAEHTOB BBICOKOW BKJIIOYEHHOCTH B MPOLIECC
00ydJeHHS 1 TIOCTOSIHHOH [IeNICHATPaBICHHON CaMOCTOSTEIEHOM paboTH 110 TOCTHKEHHIO ITOCTABICHHBIX B OCBOCHHH
JTUCHMITIAHBI 1IEJIEN.

AynuropHoe 00yueHHe IpeycCMaTpUBaET HHTEPAKTHBHBIE JIEKIIUH, B YACTHOCTH, MPOOJIEMHBIE JIEKLIUU; CEMUHAPHI B
JIAJIOTOBOM PEXKUME - IPOOIIEMHBIC CEMUHAPHI; TPYIIIIOBBIC PELICHUS 3a/1a4; ITYOJIMYHO 3allUTHI BBITOTHEHHBIX TOMAITHHX
3aJIaHuH (JIOKITA]] ¢ TIpe3eHTaIeH ).

[MpobnemHast eKIus MpeanoaracT IOCTAHOBKY U Pa3pelieHHe MIOCTABICHHBIX MPOOJIEM C pa3IMYHON CTENEHBIO
AKTUBHU3ALMU CTYACHTOB. B 3TuX 1ensax pa3paboTaHo cienyroiiee MeToguueckoe odecrneyenre: Habop npoOIeMHbIX
BOIIPOCOB H TE€M JUIS OOCY)K/ICHHS, TEMAaTHKa JJOMAIIHUX KOHTPOJIBHBIX BOIIPOCOB M IIPHMEPHEIH MepedeHb TECTOBBIX
BOIIPOCOB.

[IpakTryeckue 3aHATUS U CEMUHAPHI TPOBOIATCS B OPME AUCKYCCUH, TPYIIIOBOTO OOCYXKIIEHHS IOCTaBIEHHOM MPOOIeMbI
JUTS BBIPAOOTKH COBMECTHBIX PEILICHUI WITH ITOKMCKA HOBBIX IyTel perieHus npodiaeMsl. [IpenogaBaTens Ipu SToM
BBITIOJIHSACT POJIb MOJIepaTopa: 3aaéT BOIPOCH, KOMMEHTHPYET IIpeIylaraéMble OTBETHI, TIpeyIaracT BOSMOXHBIE ITyTH
pEILIeHNs, CTUMYIHPYET OOMEH MHEHHUSIMH.

I'pymmoBas paboTta coCTOUT B (POPMHUPOBAHUU MAJIBIX TPYIII, PEIIAIONIMX OJHHAKOBBIC HIIH CXOIHBIC TIPOOICMBI U
3aIUIIAIONIX CHOPMUPOBAHHBIC MU PEIICHUS B OTKPBITHIX JUCKYCCUAX C IPYTHMU TPYIITaAMHU.

B yae6HOM Ipomecce NCTIONB3YIOTCS TaKXKe HTPOBBIC METOIBI OOYIEHHS: AEIOBBIEC UTPHI, Pa3bIrPEIBAHKE POJICH, UTPOBOE
npoekTupoBanue. OCHOBHAs LIENIb POBEICHHUS ACTOBBIX UTP — IaTh MPAKTUKY MPUHATHS YIPABICHUYECKUX PELICHUH Ha
OCHOBE UCIIOJIb30BAaHUS COOTBETCTBYIOMIUX METOOB, UCIIOIb3YIOLINXCS B IPAKTUYECKOH AEATENbHOCTH FOCYJapCTBEHHBIX
3aKa34MKOB, KOMUCCHH, YIaCTHUKOB 3aKyroK. ®OPMBI i METOIbI 00yIEHUs, TPUMEHSIEMbIC TIPH U3YICHUH TUCIUTUTNHBI,
CHOCOOCTBYIOT 3aKPETICHUIO U OBJIAICHUIO HOBBIMU 3HAHUSMHU M YMEHUSIMH, TIOJY4SHHIO HABBIKOB B 00JIACTH
HCIIONIb30BaHMsI COBPEMEHHBIX METOIOB IPUHSATHS PEIICHUH B cepe 3aKyIoK ATl yAOBICTBOPCHUS TOCYAaPCTBEHHBIX H
MYHULIUIAIBHBIX HYX]I.

1 ocBOeHUS U3ydaeMOH TUCLUILINHBI IIPEAIAaraeTcsl CIeAYIOIUN alrOpUTM JEUCTBUN CTyEHTOB:

1. I3y4nTh COMCOK T€M JIEKIIMOHHBIX U MPAKTHUECKHUX 3aHIATUN U BOIPOCOB TSI OOCYKICHHS;

2. O3HaKOMHUTKCSI CO CIIMCKOM OCHOBHOMW U JIOTIOJIHUTEIBHO JTUTEPATyphl U HOPMAaTUBHO-IIPABOBBIMH aKTaMH I10
JICITUITIAHE;

3. BeiOpaTh 13 COOTBETCTBYIOIIMX CITUCKOB TEMY JIJIsl HAITMCAHUS CCe, 3a/1a4H, IOMAITHETO 3aJaHus;

4. ITpoBectu 6ubMMOrpaduIecKoil MOUCK HEOOXOJUMBIX JOMOTHUTEIBHBIX HCTOYHUKOB HH()OPMALIUH AJIs BBITOTHCHHS
MPaKTHYECKUX 3aJaHnH (dcce, 3aJa9u, JOMAIIHETO 3a1aHHs);
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5. o ka0l MpoIEHHOM BO BpeMs ayAUTOPHBIX 3aHATHI T€ME IMOATOTOBUTH HE MEHEE JIECSTH TECTOBBIX BOIIPOCOB C
BapHaHTaMH OTBETOB M HAIMIPABUTH 110 SJIEKTPOHHOM MOYTE Npenoaasarento. [Ipu 3ToM BOIPOCH! HE TOJIKHBI TOBTOPATH T€,
KOTOPBIE UCIOJIb3YIOTCS U1l CAMOIIPOBEPKH;

6. HampaBuTh nipenojaBaTeiio B 3JIEKTPOHHON (hopMe TSl OLEHKH KauecTBa BBHITIOJTHEHUS, TOITOTOBICHHOE B COOTBETCTBUH
¢ TpeOOBAHUSAMH K HAyJIHOH ITyOIHMKAIHH, ICCe.

7. IloaroToBUTH IJ1s IOK/IaJa Ha MIPAKTUYECKOM 3aHSATHU IMPE3EHTALUIO IO BBIMOJHEHHOMY NPAKTHYECKOMY 331aHUI0
(3amaue, foMalllHEMY 3a/1aHUIO);

8. B cimyuae HeoOxoauMocTH chOpMHUPOBATH KOMAHTY IO MPE3EHTAINN BO BPEMSI MPAKTHUECKOTO 3aHATHS BHITIOJTHEHHOTO
MPaKTUIECKOTO 3aJaHus (3a1a4e, JOMaITHEMY 3a/1aHUIO).

9. Bo BpeMs IpaKTHIECKOTO 3aHATHS NPEICTABUTH MIPE3CHTALNIO ¥ TPOBECTH ITyOJIHYHYIO 3AIIUTY ITOJTyIeHHBIX
pe3yNnbTaToB, PEUICHNH U BHIBOJOB.

B ciydae npuMeHeHHs IpU peasiu3aliiy JUCIUILITHHBI 2JICKTPOHHOTO 00y4eHUsI, TUCTAHIIMOHHBIX 00pa30BaTeIbHBIX
TEXHOJIOTHH 00IIeHNe 00yJaIOUXCs U TIPENOAaBaTeNsI OCYIIECTBILIETCS B PEXXHUME PEabHOTO BPEMEHH (OHIaHH-JICKIIHN
(BeOMHAPHI), YaTHI, BUICO-KOH(GEPESHINN | Ap.) WIH OTJIOKEHHOTO BpeMEHH (CHCTeMa ANCTaHIMOHHOTO 00yderns Moodle,
MS Office365, bopymbl, dIeKTpOHHAS TTOYTA U AP.).

Bonburyto yacTs BpeMeHH 00yJaloOMuecs: CaMOCTOSITENIBHO pabOoTaloT ¢ y4eOHO-METOIMYECKUMH MaTeprualaMy.

CTyIeHTH IMEIOT BO3MOXKHOCTE KOHCYIBTHPOBATRCS C IPETofaBaTeNIeM 10 BCEM BOITPOCaM, BO3HHUKAIOIINM B X0/
CaMOCTOSATETIBHON PaOOTHI OCPEACTBOM JINYHOTO KaOMHETA CTYAEHTA, JIEKTPOHHOM MOYTHI, COUAIBHBIX CETel U T.II.
Jocrym oOyuaromerocsi K ydeOHBIM pecypcaM B peXUMe OTI0KEHHOTO BPEMEHH, CAMOCTOSITENIbHON padOThI
OCYIIECTBIISIETCS Yepe3 ceTh IHTepHeT B yIOOHOM ISl HEro MecTe, BpeMEHH U TeMITe.

[Tpu oOydeHnn U1 C OTPaHUYEHHBIMHA BO3MOXXHOCTSMH 310POBBSI 3JIEKTPOHHOE 00ydeHHE, TUCTAHIIMOHHbBIE
00pazoBaTeNbHBIC TEXHOJIOTHH MPEIyCMaTPHBAIOT BOBMOXKHOCTH IIpUeMa-Tiepeiayi HH(pOPMAIUY B JOCTYITHBIX JUIS HUX
dbopmax.

Peanuzanus MTUCHUIUIMHBI C TPUMEHEHUEM JIIEKTPOHHOTO 00YUIEHUS, TUCTAaHIIMOHHBIX 00pa30BaTEeIbHBIX TEXHOIOTHH (Hamnee
— 30, OT) ocymectpasiercss Ha ocHOBaHUU «[loy0keHuns 0 peanu3aluy OCHOBHBIX U IOTOJIHUTENBHBIX 00pa30BaTENbHBIX
MIPOTPaMM C MIPUMEHEHUEM DIICKTPOHHOTO O0YJIECHUS U JUCTAHIIMOHHBIX 00pa30BATEIBHBIX TEXHOJIOTHH B (heliepaibHOM
TOCYIapPCTBEHHOM OIO/DKETHOM 00pa30BaTENEHOM YIPEKICHUH BhICIIEro 00pa3zoBanus «UenssOMHCKU ToCynapCTBEHHBIH
yHUBEpCHUTET», «I1070kKEeHUs 0 MOpsIKe 3aueTa 00yIaromUMHICS IO OCHOBHBIM ITPO(}eCCHOHAIbHBIM 00pa30BaTeIbHBIM
mporpamMMam Beiciiero oopasosanus B ®I'bOY BO «Uenl V» pe3ynbTaToB OCBOCHHUS B OPTaHU3AIUAX, OCYIIECTBISIONINX
00pa30BaTeNbHYIO ACATEILHOCTD, YUSOHBIX IPEIMETOB, KYPCOB, JUCITUTLTHH (MOJIYICH ), MPAKTHK, JOTOTHHTEILHBIX
00pa3zoBaTeNbHBIX IPOTPAMM» IIOCPEACTBOM UIEKTPOHHOI HHPOPMaMOHHO-00pa3oBaTensHON cpenst PI'BOY BO
«Henl'V». B uckimrouutensHbIX cinydasx (hopc-mMaxop U T.I.) IpU pean3anud 00pa3oBaTeNbHON AITETLHOCTH C
npumerenueM D0, JIOT MoryT NprMeHSITh KOMIIOHSHTBI, HE BXOJSIIHE B TIEPSUCHB dJICKTPOHHOW HHPOPMAIIMOHHO-
00pazoBaTeNBHOM CpeIbL.

10. CHEIIUAJIBHBIE YCJIOBUSI OCBOEHUSA JUCIUITIJINHBI OBYYAIOIIUMUCH C
HNHBAJIMJHOCTBIO U OTPAHUYEHHBIMHA BO3MOXKHOCTAMM 310POBbSA

OcBoeHHE IUCIUIUIMHBI HHBAIHAAMH W JIMIAMH C OTPAaHWMYCHHBIMH BO3MOXKHOCTSMH 3/IOPOBBSl OCYIIECTBIAETCA C
UCIIONIb30BAaHUEM CIEHHATbHBIX TEXHWYECKHX CPEICTB U WH(POPMAIMOHHBIX TEXHOJOTHH, IPEeJOCTaBIIEeMBIX PecypcHBIM
y4e0HO-METOJUUYECKUM ILIEHTPOM IO OOYYEHHIO MHBAIUIOB M JIUI C OTPaHUYEHHBIMHU BO3MOXHOCTSIMH 310poBbs Yenl'V mo
3ampocy oOydaromerocst (MOOWIBHBIC CHEIMAJbHBIE TEXHWYECKHE CPEICTBA IS JIMI C HApYMICHUSAMH 3pEHHI H C
HapyIIeHUEM CIIyXa, ACCHCTUBHBIC MH()OPMAITMOHHBIC TEXHOJIOTHH).

ITpu HeoOXoaMMOCTH I OOYJAIOIIUXCA C HApYIIEHUSIMU 3pEHHs Ha pabodumx MecTaxX AN MPOBEAEHHS MPAKTUYECKUX WU
7Ta00PaTOPHBIX 3aHATUI yCTaHABIMBAaeTCsA CIELMAIBLHOE IPOrpaMMHOE obecredeHue (IporpaMMma pedeBOH HaBHTaIWy,
pedeBbIe CHHTE3aTOPH, SKPAHHbIE JIYITH).

B yueOHble ayguTopuu obecrednBaeTCa OECHPENSATCTBEHHBIH JOCTYm Ui OOYJaroIMXCS C HMHBAIUAHOCTBIO K C
OTpaHMYEHHBIMU BO3MOJKHOCTSIMH 3J0pOBbsl. B Kaxaoi ayguropuu, rie oOydaroTcsi MHBAIUABl U JIUIA C OTPAaHUYEHHBIMU
BO3MOXKHOCTSIMH  3/IOPOBBSI, IIPEAYyCMAaTPUBACTCA COOTBETCTBYIONICE KOJMYECTBO MECT Ui OOYJaIOIUXCS C yIeToM
HapyILICHUH UX 3J0POBbS.

Jlns ocBOeHHs MUCHUIIMHBI MHBATHIAM M JIHLAM C OTPAHUYEHHBIMH BO3MOJKHOCTSMH 3[0pPOBbSl MPENOCTABISETC AOCTYI K
MEeYaTHBIM HCTOYHHUKAM, MMEIOMMMCS B HaydyHOW OmOimoreke Yenl'Y, ¢ mMOMOIIBIO CHEIMANbHBIX TEXHHYECKUX CPEACTB;
JIOCTYI C TIOMOIIBIO CIICIMANBHBIX TEXHHYECKHX W MPOTPAMMHBIX CPENCTB K 3JEKTPOHHBIM HCTOYHHKAM, IPEICTABICHHBIM B
(hopMe d1eKTpOHHOTO TOKYyMEHTa B (hoHIe HayaHOU OnbnmnoTeku Yenl'Y win 21eKTpoHHO-ONOIMOTEUHBIX CUCTEMAX.
Y4ebHO-MeToAUYEeCKHe MaTepHanbl Uil OOydaromMXCs U3 4YUCIa HHBAIKAOB M JIHMI[ C OTPAHUYEHHBIMH BO3MOXKHOCTSMHU
3II0POBBSI TIPEIOCTABIAIOTCS B (hOpMax, aJanTHPOBAHHBIX K OTPAHWYCHHSAM HX 3I0POBbS M OCOOCHHOCTSM BOCIIPHATHS
nHpOopManHL.

Jlns MHBaNMUAOB M JHIl C OTPAHUYEHHBIMH BO3MOXKHOCTSMH 3JOPOBbSI OCBOCHHE AUCLUILIMHBI MOXET OBITh YaCTUYHO HIIH
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MOJTHOCTBIO OCYIIECTBIEHO C UCIIOIh30BaHUEM AUCTAHIIMOHHBIX 00Pa30BaTEIBHBIX TEXHOJIOTHH.

IIpy mpoBeneHUM IMPOMEKYTOUHOM aTTECTAlMU 110 JUCLUIUIMHE OOYydYalomMMCs C HHBAJIMAHOCTBIO M C OIPAaHMYEHHBIMU
BO3MOXXHOCTSIMH 3JI0POBbsl 00ECIEUMBACTCS 110 MX 3asABICHHIO IIPEAOCTABICHUE B JIOCTYMHOH (OpME B 3aBHCHMOCTH OT HX
WHIVBHIYAIbHBIX OCOOCHHOCTEH HHCTPYKIHMH O TOPSIKE MPOBEICHUS MTPOMEXKYTOYHOH aTTECTAIlHH, OIEHOYHBIX CPENCTB U
BO3MOXXHOCTU OTBETOB Ha 3aaHMA (IMCBMEHHO Ha Oymare, HaOOp OTBETOB HAa KOMIIBIOTEpE, MHChMEHHO mpudToMm bpaiins, ¢
HCIIOJIb30BaHUEM YCIIYT aCCUCTEHTA, YCTHO).

IMpn mpoBemeHUM TPOIEAYPHl OLCHUBAHUS PE3YNBTATOB OOyYeHHsS HHBAIMAOB W JIHI[ C OTPAaHHYCHHBIMHA BO3MOXHOCTSIMHU
370POBBSI TIPEIYCMATPHUBACTCSI HCIIONB30BaHWE MpemocTaBleHHBIX YenlY wimm COOCTBEHHBIX TEXHHUYECKHX CPEJICTB,
HEOOXOIMMBIX MM B CBSI3M C HMX HWHIMBUIYalbHBIMH OCOOCHHOCTSIMH. I[Ipn HEoOXOQMMOCTM HMHBAalMIaM M JIMLAM C
OTPaHMYCHHBIMH BO3MOXKHOCTSIMU 37I0POBBSI IIPEIOCTABIACTCS JOTOJIHNUTENFHOE BpeMsl AJIs ITOJrOTOBKH OTBETAa HA 3aJaHMS,
TpOIIeTypa OIICHUBAHUS PE3YIFTATOB OOYUECHUS MO AUCIUILTIHE MOJKET IPOBOJUTEHCS B HECKOJIBKO ITAIOB.
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