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MMWHOBPHAYKHM POCCHUU
\,}} denepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE
@ y4peXXaeHHe BBICIIEro 00pa30oBaHus
«Yensbunckuit rocynapcrBenHslil yansepcurer» (PI'BOY BO «Uenl V)

Pabouast nporpamma gucrumumasl "Kondumukronorus n Menuanus (HayqHBIH ceMUHAp)" 110 HaNlpaBJICHUIO
noarotoBkH (crermanbrocti) 38.03.03 "Ympasnenue nepcoHanioM" HanpaBIeHHOCTH (IPOQuIT0) YpaBieHue crp. 2
nepconaniom B opranuzauud ®I'bOY BO «Yenl'Vy»

Conep:xanue

1. Llenn ocBOEHUS TUCITUTUTMHBI

2. Mecrto nucuuminsbl B cTpykType OITOIT

3. Kommnerenuuu o6ydaromierocsi, GopMUpyemMbi€ B pe3yIbTaTe OCBOCHUS TUCITUTITNHBI
(Momyst)

4. O0beM AUCIUIUIUHBI (MOTYJIs)

5. CTpykTypa u cojiepKaHue TUCUUTLIUHBI (MOTYIIs)

6. ®OHI OLICHOYHBIX CPEACTB

6.1. IlepeueHb BUOB OLIEHOYHBIX CPEACTB

6.2. TunoBbIe KOHTPOJIbHBIC 3aJJaHUSI K UHBIE MaTepHaIbl JJIsl TEKYILEH aTTecTalluu
6.3. TunoBbIe KOHTPOJIHLHBIE BOMPOCH! U 3aIaHUs JUIsl TPOMEXKYTOUHON aTTeCTalluU
6.4. Kputepuu olieHUBaHUA

7. YuebHo-MeToAn4YecKoe U HH(OOPMAIIMOHHOE 00ecriedeHre JUCITUTIITUHBI (MOTYIIS)
7.1. PexomenayeMas aureparypa

7.2. Ilepedenn pecypcoB HHPOPMAITMOHHO-TEIICKOMMYHHKAIIMOHHOM cet "MHTepHeT"
7.3. Ilepeuerr MHGOPMAIIMOHHBIX TEXHOJIOTHIMA

8. MaTepuanbHO-TEXHHUECKOE 00eCIIeYeHHE TUCITUTITMHBI (MOTYIIS)

9. Meroanueckue ykazaHus sl 00yJaromMXcsl 0 OCBOCHUIO AUCIIUTUIUHBI (MOTYJIs)
10. CriennanpHble yCI0BUS OCBOCHHMSI TUCHUIIIMHBI O0yJYarOIUMHUCA C
WHBAJIUJIHOCTHIO U OTPAHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBbSI
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y4peXXaeHHe BBICIIEro 00pa30oBaHus
«Yensbunckuit rocynapcrBenHslil yansepcurer» (PI'BOY BO «Uenl V)

MIMHOBPHAYKHU POCCHU
@” denepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE

Pabouast nporpamma gucrumumasl "Kondumukronorus n Menuanus (HayqHBIH ceMUHAp)" 110 HaNlpaBJICHUIO
noarotoBkH (crermanbrocti) 38.03.03 "Ympasnenue nepcoHanioM" HanpaBIeHHOCTH (IPOQuIT0) YpaBieHue crp. 3
nepconaniom B opranuzauud ®I'bOY BO «Yenl'Vy»

1. IEJIX OCBOEHUA N CHUIIJINHBI

OBJIQJICHNE METOIMKAMH pa3perIeHus] KOH(GINKTOB ¥ METOJaMH IPEAYITPEKICHIS 1 MUHIMH3AINHA KOH(IIUKTOB B
opraHM3anyy; GOpPMHUPOBAHHE KOH(DIUKTOIOTUIECKOH KyIbTYpHsI OYAYIIEro CHENHAINCTa AT YCIeITHON pean3anuu
npo(hecCHOHATBHOM AESTENTHOCTH.

I/I3yquI/Ie JUCHUTIUINHBI HAITPABJICHO HA PCIICHUE CICAYIOMINX 3a1a4:

- 3HAKOMCTBO CTYICHTOB C OCHOBHBIMHU IMMOHATUAMU U 3aKOHOMEPHOCTAMU TCOPUU

KOH(i)J'II/IKTa, METOAaMH HpPIKJ'IaZ[HOﬁ KOH(l)J'II/IKTOJ'IOFI/II/I;

- O6y‘{€HH€ HaBbIKaM CTPYKTYPHOI'O aHaJIu3a U AMarHOCTUKHU COIIMAJIbHBIX KOH(I)J'II/IKTOB;

- (hopMupOBaHUE MPENCTABICHHUH 00 YIIPAaBICHYECKUX CTPATETHAX, HAIIPABICHHBIX Ha

pEeryIMpoBaHye U pa3pelieHne KOHQINKTOB;

- OBJIa/ICHHE METOIUKAMU pa3pelIeHUs] KOH(GIUKTOB U METOJaMHU IPEeAYIPEKICHII I MUHUMH3ALIHA KOH(IUKTOB B
OpraHU3alUHU.

Pe3yJ'H>TaTI)I O6YLIGHI/IH 10 JUCHUIIIITMHE HAITPABJICHBI HA JOCTUKECHUC NHAUKATOPOB!:

YK-1.1. Bemonaser nouck nH(GopMaIiy, onpeenseT KpUTepUH CHCTEMHOTO aHaJIH3a IOCTABICHHBIX 3a1ad.

VK-1.2. Ucronb3yeT KpUTHIESCKAH aHaH3, CHCTEMATU3AIHIO M 00001eHne HHPOPMAIIUY JUTS PEIICHUS OCTABICHHBIX
3a7a4.

YK-3.1. 3HaeT 0OCHOBHBIE IPUHIIUIIBI 1 MEXAHU3MbI COITUATIBHOTO B3aUMOACUCTBUS

1 ycroBus 3G PeKTHBHON pabOTHI B KOMaH/E IS MPEIYNPEXICHUS U pa3peleHns] KOH(INKTOB.

VYK-3.2. leMoHCTpUpYET CHOCOOHOCTH A(P(PEKTUBHOTO PEYEBOTO H COIIHATBEHOTO B3aUMOACHCTBYS, B TOM YHUCIIE C
Pa3IMYHBIMA OPTaHU3ANNAMH, JUTSI IPEAYIPESKICHHUS U pa3perIeHuss KOHQIUKTOB.

VYK-3.3. JIeMOHCTpHUpYeT CIIOCOOHOCTh PaboTaTh B KOMaHIE, MPOSBIISCT JTUICPCKUEC KauecTBA M YMEHUS JIJISI
MIPEYNPENKIESHHS U pa3penieHus] KOH(IUKTOB.

2. MECTO JUCIUMIIVIMHBI B CTPYKTYPE OIIOII

Iuxor (paszmen) OITOIT: | K.M.01.05

2.1 TpeGoBaHus K NpeIBapUTEIbHOI MOATOTOBKE 00y4aI0LIerocs:

Kypc 6asupyercs Ha 3HAHUSX, OTYICHHBIX TPH H3Y4CHHH TUCIUTIINH!

JIunepcTBO M KOMaHA000pa30BaHNUE

OCHOBEI ypaBJICHHS IEPCOHAJIOM OpraHHU3alunu

Ilcuxomnorus Tpyaa U ylpasleHHs

2.2 JIncuMnJIuHbI M NPAKTUKH, AJIS KOTOPbIX OCBOEHUE JTAHHOU JUCHHMILIMHBI (MOAYJ/Is1) HEO0X0AUMO KAK
NnpeauecTByoLee:

,Z[I/ICHI/IHHI/IHa MpEeANICCTBYET N3YUCHUIO CICAYIOINX NUCITUTIIINH HpO(l)eCCI/IOHaJILHOI‘O OUKJIa:

Opl"aHI/IBaHI/IOHHOC IIOBCICHUEC

OHeHKa " aTTeCTanus nepcoHajia

KOpHOpaTI/IBHaH comrajibHas IOJIUTUKa

[MonroToBka K MpoIEaype 3aLIUThI U 3AIIMTA BBITYCKHOW KBaTH(PUKAUOHHONW PabOTHI

3. KOMIIETEHLIMU OBYYAIOILETOCS, ®OPMHUPYEMBIE B PE3YJIETATE OCBOEHUSI TUCLIMITINHBI
(MOJLYJIS)

YK-1: Cnoco6eH ocylecTBJISITh NOUCK, KpUTHYECKH AHAJIN3 M CMHTE3 HH(OPMAIUH, IPUMEHATH CHCTEMHBII
moaxoa AJif peleHus MOCTaBJICHHBIX 3a/1a4

3HaTh:

MCTOIbI ITIOUCKa I/IH(I)OpMaI_II/II/I, OIIPEACIICHUS KPUTCPUCB CUCTEMHOI'O aHAJIM3a ITOCTABJICHHBIX 3a1a4;
TMIPUEMbI KPpUTUIECCKOT0 aHaJIn3a, CUCTEMAaTU3AIINN U 0606H_ICHI/IH I/IH(I)OpMaIII/II/I JUTA PECIICHUS TOCTABJICHHBIX 3a/1a4

Ymers:

BBIIIOJIHATH ITIOUCK I/IH(I)OpMaIII/II/I, OIPEACITIATh KPUTECPHUU CUCTEMHOTO aHaIN3a IMMOCTAaBJICHHBIX 3aJ1a4,
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«Yensbunckuit rocynapcrBenHslil yansepcurer» (PI'BOY BO «Uenl V)
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crp. 4

HCII0JIb30BaTh KpI/ITI/I‘-IeCKI/Iﬁ aHaJIn3, CHCTCMAaTHU3alluI0 1 O606HIeHI/Ie I/IH(l)OpMaHI/II/I JUTSL PEIICHUS TTOCTAaBJICHHBIX 3a/1a4

Baanern:

CITOCOOHOCTBIO ITOMCKA I/IH(i)OpMaLII/II/I, OIIpCACJICHNUA KPUTCPUCB CUCTECMHOT'O aHa/IM3a ITOCTABJICHHBIX 3a/1a4;

HaBbIKaMH1 KPUTHYCCKOTO aHalIn3a, CUCTEMAaTHU3allun U O606HICHI/ISI HH(bOpMaHPIPI JUTSL PEIICHUS TOCTAaBJICHHBIX 3a/1a4

B pe3ynbTaTe 0cBOeHNS AUCIHILUIMHBI 00yIAIOIIMIACS T0KEeH

3.1 |3narn:

3.1.1 | - CyIIHOCTb MOHATHUS «KOH(IUKT», PYHKIIMH U BUABI KOH(DIUKTOB, METObI HCCIIEAOBAHHS KOH(PIUKTOB,

HCTOPHIO H3y4EHHSI KOH(PIIMKTOB B IPO(ECCHOHAIBHON IS TEIbHOCTH;

3.1.2 | - mpuYMHBI BOZHUKHOBEHHS ¥ JMHAMUKY Pa3BUTHUs KOH(IUKTOB B MPO(PECCHOHANBHO e TeIBHOCTH,

CTpAaTCruy MOBCACHUS OIIIIOHCHTOB B KOH(i)J'II/IKTC;

3.1.3 | - cynrHOCTh MeiManuy Kak (JOpMBI pa3pelieHNs] KOH(QIUKTHBIX CHTYallHi M KOH(INKTOB B MPO(heCCHOHAIBHOM

JACATCIBHOCTH,

3.1.4 | - cyIIHOCTB ITeperoBOPOB Kak (GOPMEI IPeIyIpexKIeHNS KOH(GIUKTHBIX CHTYAIlMH 1 KOH(IIUKTOB B

pohecCHOHANBHON AESATENFHOCTH.

3.2 | YMmeTh:

3.2.1]- OIpCACIATh MPUIHUHBI BOBHUKHOBCHHS U JTUHAMUKY pPa3BUTHS KOH(l)J'II/IKTOB B HpO(i)eCCHOHaJ'IBHOI:I

JACATCIIBHOCTHU, CTPATCTUN MMOBEICHU OIIIIOHCHTOB B KOHq)J'II/IKTe;

3.2.2 | - onpenenaTh CUXOJIOTHYECKHE YCIOBHS Pa3pelleHns] KOH(QINKTHBIX CUTYAIlNH 1 KOH(INKTOB B

npo(hecCHOHANBHOM AEATENbHOCTH;

3.2.3 | - xapaKTepu30BaTh CYIIHOCTh MEIUANH KaK ()OPMBI pa3pemIeHNs] KOH(GIUKTHBIX CUTYaIuii 1 KOH(IIUKTOB B

IpoQeCCHOHATBHOM IeATeNbHOCTH;

3.2.4 | - co3naBaTh yCIOBUS MPEAYIPEKIACHNS KOHPIUKTHBIX CUTYaI[H  KOH(IUKTOB B MPO(ECCHOHATBHON

JCATCIIBHOCTH,

3.2.5 | - XxapaKTepH30BaTh CYIIHOCTh IIEPETOBOPOB KaK (popMBI peaynpekaeHns] KOH(QIUKTHBIX CUTYalui 1

KOH(JIUKTOB B MPO(ECCHOHATBHON AATEITEHOCTH.

3.3 | Baiagers:

3.3.1 | - KOHCTPYKTUBHOTO pa3pelieHns] KOH(QIUKTHBIX CUTYallui 1 KOH(IUKTOB B MpodeccnoHaibHoit
JESATEIILHOCTH;

3.3.2 | - mpoBeaeHHUs MeaHaHy Kak GopMbl pa3penieHis KOHGIUKTHBIX CUTYalnil U KOH(QIUKTOB B
TIpo(eCCHOHATFHOM AeATeITbHOCTH;

3.3.3 | - mpexynpexaeHus KOHQIMKTHBIX CUTYAIlMi B KOHQIIUKTOB B IPO(eCcCHOHATBHON ACSTENEHOCTH;

3.3.4 | - mpoBeneHHs IepPeroBOPoB Kak (JOPMBI MPERAYIPEKACHNS KOHPIUKTHBIX CUTyallUil 1 KOH(INKTOB B

HpO(I)CCCHOHaJ'ILHOfI JACATCIIBHOCTH.

4. OFLEM JUCUUILINHBI (MOLY.JIST)

O6wasn TpyaoemKocTb 33ET
YacoB 1o yueOHOMY ILIaHY : 108 Bunsl KOHTpONA B ceMecTpax:
B TOM 4HCIE :
AyIUTOPHBIC 3aHATHS : 6 3a4eTHl §
caMocCTosATeNbHas paboTa : 100,85

KOHTaKTHas paborta: 7,15

UKP: 1,15
5. CTPYKTYPA U COAEP KAHUE JUCIHHUITJINHBI (MOYJIS)
Kon HaumeHoBaHue pa3iesioB U TeM /BUJ 3aHATHS/ Cemect | YacoB Jlutepartypa
3aHATH p / Kypc

Paznen 1. Konduukronorus kak Hayka

© ®I'BOY BO «Henl'V»
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MMWHOBPHAYKHM POCCHUU

YUPECKACHUE BBICIICTO O6pa30BaHI/I$I

denepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE

«Yensbunckuit rocynapcrBenHslil yansepcurer» (PI'BOY BO «Uenl V)

Pabouast nporpamma gucrumumasl "Kondumukronorus n Menuanus (HayqHBIH ceMUHAp)" 110 HaNlpaBJICHUIO

noarotoBkH (crermanbrocti) 38.03.03 "Ympasnenue nepcoHanioM" HanpaBIeHHOCTH (IPOQuIT0) YpaBieHue crp. 5
nepconaniom B opranuzauud ®I'bOY BO «Yenl'Vy»
1.1 Kondmukronorus kak Hayka /Cp/ 10 JI1.1J11.2 J11.3
JI1.4J12.1 J12.3
J12.4
212233 34
Paznen 2. TeopeTnko-MeTo0/10rHYeCKHe OCHOBAHUSA
KOH(IMKTOJIOI MU
2.1 TeopeTnko-MeTo10JI0THUeCKHe OCHOBaHUS KoHpnukTonoruu /I1p/ 2 JIL.1J11.2 J11.3
JI1.4J12.1 JI2.3
J12.4
2102254
Pa3gen 3. Meronosornyeckue ¥ NpUKJIAIHbIE NPOOJIEMbI
KOH(JITUKTOJIOTUH
3.1 MeTo10JTOTHYECKHIE U MPUKJIAHbIC TTPOoOIeMbl KoHpmuKTOI0rHN /Cp/ 14 JIL.1J11.2 J11.3
JI1.4J12.1 J12.3
2.4
21022
Paznen 4. IlonssTus, paxkTopsl, CTPYKTYPA U TUNIOJIOTHA KOHPJIUKTOB
B Pa3JIMYHbIX c(epax yen0BeyeCKOro B3auMoAeiicCTBUA
4.1 [MonsTus, GpakTopsl, CTPYKTYpa U TUMOJIOTHS KOH(PINKTOB B pa3THIHBIX 2 JIT.1JI1.2 JI1.3
chepax genoBeueckoro B3anmoaencTeus /I1p/ JI1.4J12.1 J12.3
J12.4
2122
4.2 [MonsTus, GpakTopsl, CTPYKTYpa U TUMOJIOTHS KOHPIUKTOB B pa3IHIHBIX 9,35 JIT.1JI1.2 JI1.3
chepax genoBeueckoro Blaumopaenctaus /Cp/ JI1.4J12.1 J12.3
J12.4
21322
Paznen 5. Chepbl KOHPIMKTHOTrO B3auMo/1eicTBUS
5.1 Cdepbt koHPIUKTHOTO B3anMoaencTBus /T1p/ 2 JIT.1 J11.2 J11.3
JI1.4J12.1 J12.3
2.4
2192
5.2 Cdepnl koHGIUKTHOTO B3aumoercTus /Cp/ 14 JIL.1J11.2 J11.3
JI1.4J12.1 J12.3
2.4
21092
Paznen 6. Tunosiornst KoHQJIMKTOB
6.1 Tumnonorust koHpmukTOB /Cp/ 4 JIL.1J11.2 J11.3
JI1.4J12.1 J12.3
2.4
21022
Pazges 7. BHyTpHIIMYHOCTHbIE KOHQJIMKTHI
7.1 BuyrpuinaHocTHBIE KOHGIUKTEL /Cp/ 9 JIL.1J11.2 J11.3
JI1.4J12.1 J12.3
2.4
21022
Pa3gen 8. Me:kIMYHOCTHBIE KOH(PIMKTHI
8.1 MesxnnyHocTHbie KOH(IUKTEI /Cp/ 14 JIL.1J11.2 J11.3
JI1.4J12.1 JI2.3
J12.4
2122
Pa3gen 9. Counanbublii KOHQPJIUKT
9.1 ConmanpsHbiit koHpmukT /MKP/ 1,15 JI1.1 J11.2 J11.3
JI1.4J12.1 J12.3
J12.4
2122
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denepanpHOE rOCYIaPCTBEHHOE OIO/KETHOE 00pa30BaTeIbHOE

\’ MMWHOBPHAYKHM POCCHUU
@) y4peXXaeHHe BBICIIEro 00pa30oBaHus

«Yensbunckuit rocynapcrBenHslil yansepcurer» (PI'BOY BO «Uenl V)

Pabouast nporpamma gucrumumasl "Kondumukronorus n Menuanus (HayqHBIH ceMUHAp)" 110 HaNlpaBJICHUIO

noarotoBkH (crermanbrocti) 38.03.03 "Ympasnenue nepcoHanioM" HanpaBIeHHOCTH (IPOQuIT0) YpaBieHue cTp. 6
nepconaniom B opranuzauud ®I'bOY BO «Yenl'Vy»
9.2 ConmanbHbrit koHGIUKT /Cp/ 14 JIT.1 J11.2 J11.3
JI1.4J12.1 J12.3
J12.4
21032
Pazgen 10. Menuanus B IpaKTHKe pa3pellieHUsl OPraHu3allHOHHbIX
KOH()JIMKTOB
10.1 |Meauanus B MpaKkTHKE pa3pellieHns: OpraHu3alunoOHHbBIX KoOH(mKTOB /Cp/ 12,5 JIL.1J11.2 J11.3
JI1.4J12.1 J12.2
J12.3 J12.4 J12.5
212233 24

6. POHJ]I OIEHOYHBIX CPEJCTB

6.1. IlepeueHb BU/IOB OLEHOYHBIX CPEACTB

Jloknaz, AUCKyccus, TeCT, codecemoBanue (3a4er).

6.2. TunoBbIe KOHTPOJBbHBIC 3aIaHUA U HHBIC MaTECpUAJIbI AJIS TEKyl.l.leﬁ aTTeCTallun

BOHpOCLI IJIs1 CAaMOKOHTPOJIA
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34.

35.

36

Kondmukronorus kak Hayka, ee MpeaMeT U 3a/IauH.

AKTyanbHBIE TEOPETUKO-METOJOIOTHUECKUE U MPUKIIAJHbIE MPOOIEMbl COBPEMEHHON KOHMIMKTONOTHH.

CoBpeMeHHas! KOH(QIMKTOIOTHSI B CUCTEME HayK.
MexIuCIUIUINHAPHEIE CBSI3H KOHMINKTOIOTHH.

Hcropus pa3BUTHS KOH(PIUKTOIOTUH.

DTarbl CTAaHOBJICHHUS KOH(IMKTOIOTUH KaK HAYKH.
MeTonbl H3ydeHHS COLMANBHBIX KOH(IUKTOB.
MexIUCIUIUIMHAPHBIA TOAX0]] K U3YIeHHIO KOH(IIMKTOB.
Mertoponorus pemenus npoodaeMbl KOHPIUKTA.
Meronuka pasperieHnsi KOHQIMKTOB B OPraHU3aIHH.
OCHOBBI OpraHU3aLIK TIEPETOBOPHOTO IPOIIEcca.

OTHYeCKHEe HOPMBI B JCATEIBHOCTH MEAUATOpa MNP Pa3pelIeHHH KOHMIUKTOB.

DTHKa MOCPETHUYECTBRA.

[Mpo¢mnakTuka 1 MUHUMHU3ALUS KOH(INKTOB B KOJUICKTHBE.
INonsTHe KOH(INKTA, €TO THIOIOTHS.

CrpykTypa, ¢a3bl U cTaguu pa3BUTUS KOH(IUKTa. HIUAEHT.
OyHKIUM KOHIHMKTA.

VYrpasieHue cCoryanbHBIM KOH(INKTOM.

MoTuBarus KOHGINKTHOCTH.

B3auMocBsi3b KOHQIMKTOB M CTPECCOBBIX COCTOSIHHIA.
MeTonb! MpenyNpeKACHUST U YPETYIHPOBaHUS KOH(MINKTOB.
Ipuponsa BHYTPUINYHOCTHOTO KOH(IHUKTA.

ITpu4uHBI BHYTPUINYHOCTHBIX KOH(MIMKTOB.

Paspenienne BHYTPHIMYHOCTHBIX KOHQIMKTOB.
XapaKTepruCTHKa MEKINIHOCTHBIX KOH(INKTOB.

CTpykTypa ¥ JUHAMHKA MEXINYHOCTHBIX KOH(IUKTOB.
Butbl MEXIMYHOCTHBIX KOH(IMKTOB.

[TpruuHBI MEXITMYHOCTHBIX KOH(MIJINKTOB.

Ctnnn KOH(IMKTHOTO MOBEJCHUS M COCOOBI pa3pemieHns: KOHPINKTOB.
KoH}pmukT Kak conmaabHbIi (eHOMEH.

OmnpeneneHue MOHATHS «COIUANBHBIA KOHQIMKTY.

CTpyKTypa COIHAJIbHOTO KOH(IMKTA.

Hcrounnkn, 00BEKTHBHBIE W CyOBEKTUBHBIC IPHYMHBI BOSHUKHOBCHUS! KOH(DIMKTHBIX CUTYAIH.

Tunonorust KOHQIMKTOB MO OOILIECTBEHHO-IIOJIMTUYECKHM, COLHAIBHO-9KOHOMUYECKUM, MOPAJIBHO-
TICUXOJIOTHIECKUM IPH3HAKAM.
ConnanpHoOe MapTHEPCTBO Kak (opMa COTPYTHUYECTBA B PELICHHUH IPOOJIEM COIHAIBHO-IKOHOMUIECKOTO
pa3BUTHUS U IPOPUITAKTHKE KOHGIUKTOB B 00IaCTU TPYAOBBIX OTHOIICHHI.

Ponps mpennpuHUMaTenei 1 MEHEIKEPOB B YIPABICHUH KOHQMIUKTaMH

© ®I'BOY BO «Henl'V»




YUPECKACHUE BBICIICTO O6pa30BaHH§I

MMWHOBPHAYKHM POCCHUU
@) DenepanbHOE TOCYAAPCTBEHHOE OIOKETHOE 00pa30BaTeIbHOE
«Yensbunckuit rocynapcrBenHslil yansepcurer» (PI'BOY BO «Uenl V)

Pabouast nporpamma gucrumumasl "Kondumukronorus n Menuanus (HayqHBIH ceMUHAp)" 110 HaNlpaBJICHUIO
noarotoBkH (crermanbrocti) 38.03.03 "Ympasnenue nepcoHanioM" HanpaBIeHHOCTH (IPOQuIT0) YpaBieHue crp. 7
nepconaniom B opranuzauud ®I'bOY BO «Yenl'Vy»

[IpumepHBbIEe TEMBI TOKIA0B, TUCKYCCUN

L. ITpenMer KOH(IUKTONIOTUN KaK HAYKH.

2. Vicropust cTaHOBIIEHHSI OTEYECTBEHHOW KOH(MIMKTOIOTUH M OCHOBHBIC HTAIBl Pa3BUTHS 3apyOeKHOH
KOH()IMKTONIOTHH.

3. Mertozs! uccrenoBaHUS KOHQIMKTOB U yIPaBICHUS UMH.

4. [NonsTre KOH(IHKTA, €r0 THHONOTHS M (DYHKITHH.

5. ITprauHEI BOSHUKHOBEHHS KOH(IIMKTOB.

6. CTpykTypa U JUHAMHMKA KOH(IUKTA.

7. Paspemenne KoH(IHUKTA.

8. OyHKIMK KOH(IHKTA.

9. OCHOBHBIE MOJIENTN MTOBEICHUS JINYHOCTH B KOH(IUKTE.

10. Crpareruu noseneHus B KOHQIUKTE. XapaKTEpUCTHKA OCHOBHBIX CTpaTErHii MOBEACHUS B KOH(IIUKTE.
11. Tuns!l KOHQIUKTHBIX JTMYHOCTEH.

12. INonstre TexHOMOTHH 3(h(EKTHBHOTO OOIIEHHUS M MX OCHOBHOE COJICp)KaHHE.

13. [onsATne pannoHAIHLHOTO MOBEICHUS B KOH(IUKTE.

14. INcuxomorus meperoBOpHOTO Mpoliecca MO Pa3perieHuI0 KOH(GIUKTOB.

15. [MonsiTne KOHPIUKTOB B OOIIECTBE.

16. VicTouyHHMKN W COIMANbHBIC IPUYNHBI BOSHUKHOBCHUS COLMABHBIX KOH(INKTOB.

17. Bunbl conanbHbIX KOHQIMKTOB. DKOHOMHYECKHE KOHGIUKTHL. [lonutnueckue koHPIuKTH. CounaabHbIe
KOH(ITHKTHI.

18. KoH}pmukTs B TyX0BHOH cdepe obmecTna.

19. [podunaktika KOHQIUKTOB B OpraHU3AIINH.

20. Ponp pykoBomuTenst B OpraHU3allMOHHOM KOH(IIMKTE.

21. IleHa BOGHHOTO KOH(IIHMKTA.

22. KonmukTs! aBTOpHTapHOI BIACTH.

23. KoHOIUKTE 1eMOKpAaTHYECKOH BIACTH.

24. MeXKyIbTYpHBIC KOH(IHKTHL

25. MenuaTopcTBO B YCIOBUSIX COBpeMeHHOH Poccun.

26. I'moGanbHbie KOHGIUKTEL U TII00ANbHBIE TPOOIEMBI COBPEMEHHOCTH: COOTHOIIEHHE U B3aUMOCBS3b.
27. HanmoHansHO-3THUYECKHE KOH(IUKTHIL.

28. Pazpemenne u npenynpexaeHne KOHQIUKTOB.

29. Ionstre ynpasnenus koH(umukToM. CojepikaHHe yHpPaBICHNS KOH(INKTOM.

30. Hacunue B koH(pnHKTE.

31. CornacoBaHle HUHTEPECOB.

32. KondmukT Kak cormanbHbIi (PeHOMEH.

HpI/IMCpLI TECTOBBIX 3aJIaHUMN JIs KOHTPOJIA YPOBHA OCBOCHUA AUCHHUIIIIMHBI «KOH(bJ'II/IKTOJ'IOFI/IH n Meauanus»

1. BepHBl 11 ClIenyIOIHE CYKIECHUS

A. KoHOIMKTONOTHS KaKk HayKa 3apOJMIAch B PaMKaX COLIMOJIOTHH.

b. Kongnukronorus kak caMocTosTeNbHasl HayKa OblIa IIPU3HAHA 32 PyOeKOM TOJIBKO B KOHIIE 20 Beka.
a) BEpHO TOJIBKO A

6) BepHO ToaBKO b

B) BEPHBI 00a CyX/ICHUS

T) 00a CyXJIeHHUS HEBEPHBI

2.BriepBbie NOHATHITHAS cXeMa ONUCAaHUsI KOH(IHMKTa ObLIa MPEIoKeHa
a) A5l AHITyTTOBBIM

6) JI.A.IlerpoBckoit

B) A.W.1IunoBsiM

r) H.B.I'pummnoi

3. MBICJIb O TOM, YTO «HETaTHBHBIE MOCIIEICTBUS CTOJKHOBEHHI BBIHYIAT KOT/IA-TO JIFOACH )KUTh B COCTOSIHUM MUPa»
NPUHAUICKHUT IpeBHErpedeckomy dunocody

a) ['epaxnuty

6) [Inarony

B) ['eponoty

r) DnuKypy

6.3. TunoBbie KOHTPOJILHBIE BONPOCHI M 3aJaHUSI /IS IPOMEKYTOUYHON aTTecTalluu
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Bomnpock! s cobecenoBanus (3a4eTa)

. Onpenenenue NOHATHUS U CTPYKTYpa KOH(IUKTA.

. I'pannisl koHOIMKTA (TPOCTPAHCTBEHHBIE, BpEMCHHbIE, BHYTPHCHCTEMHBIC)

. @yHKIMN KOHOIUKTA: HHOOPMAMOHHAS, MHHOBAI[MOHHAS, HHTETPHPYIOIIas.

. Tunonorus KoOHMIUKTOB.

. O0m1ast XxapaKTepHCTHKa METO0B Pa3peleH s KOH(INKTOB.

. PerpocriexTrBHBIH aHaH3 KOH(IUKTOB.

. KoHCTpyKTHBHBIE U IECTPYKTUBHBIE ITyTH KOH(MIUKTOB.

. Kon¢nukTHbIe OTHOIIEHUS.

. CTpyKkTypa 1 IMHAMHKa COIUAJIbHBIX KOH(IUKTOB.

10. Kimaccnguxarust KoH(QIIKTOB.

11. Tuns! moBeaeHUs JIFOIEH B KOH(QIUKTHON CUTyaIluH.

12. Crneunduka npoheccHoHaNBHO AESTENBHOCTH MeIHaTOpa B KOH(QINKTHON CHTYaIUH.

13. IIpuemMbI 0OHapYKEHUS MO3UIHIA, HHTEPECOB 1 MOTHBOB CYOBEKTOB KOH(IMKTHOTO B3aNMOACHCTBHS.
14. [IlnarHocTHKa MOTEHIUAIBHOMN 1 aKTyaJIbHOM KOH(IMKTHON CUTYAIUH.

15. InarHocTrka KOH(IUKTA HA Pa3HBIX dTalax ero pa3BUTHSL.

16. Onpezenenue nmpeamera, CyObeKTOB | IeNieit KOHIIUKTA.

17. Dtamnsl AMarHOCTUKY KOH(IHKTA.

18. OcHOBHBIE IEPHOABI U ITAIBI B Pa3BUTHH KOH(IIUKTA.

19. JluHamMuKa pa3inyHbIX BUIOB KOH(INKTOB.

20. Metozp! cOopa JaHHBIX O COIMATIBHBIX M HHINBHYaIbHO-TICHXOJOTHIECKHX OCOOCHHOCTSIX JIMYHOCTH. JCKaJamns
KOoH(HKTA.

21. IloBeneH4YecKHE XapaKTEPUCTUKU XapaKTEPUCTUKU OCHOBHBIX TPAaHCAKIIHH.

22. ATropuTM TpaHCaKTHOTO aHanu3a. [locnencTBus conuanbHbIX KOH(GIUKTOB.

23. XapaxkTepucTHKa OCHOBHBIX BU/IOB KOH(IMKTHBIX CUTYAIHH.

24. KoH(TUKTHBIE OTHOIICHUS U HHAUKATOPHI COIHATBHON HAIPSKEHHOCTH.

25. BHeHss colalibHas cpefa.

26. KoMITpoMHCCH 1 KOHCEHCYCHI KaK CIIOCOOBI pa3penieHist KOHMINKTHBIX CUTYalllii B OpraHu3alyy.
27. Oramnsl pa3BUTHSA KOH(IHUKTA.

28. OYHKIMU ASCTPYKTUBHBIX U KOHCTPYKTUBHBIX (POPM pa3BUTHSI KOH(PIUKTOB.

29. Copeprxanue HHPOPMAIIMOHHO-CUTHAIBHON (DYHKIIMY KOH(IIUKTA.

30. Kputepun 1 MHIUKATOPHI KOHCTPYKTHBHOTO Pa3BUTHA KOHMIIHUKTA.

31. PerynupoBaHue KOH()INKTHOHN CHUTyalnH.

32. Pazpemenyie KOHQIUKTHOMN CUTYALHMH.

33. YrpagieHue KOHQINKTHON CHTYaIHeH.

34. OCHOBHBIC 3TAITBI YIIPABICHHS: IIPOTHO3UPOBAHNE, IPEAYIPEKICHIE WA CTUMYIHPOBaHNE KOH(INKTA, PETYIUPOBaHNE
U paspellIeHue.

35. YnpasieHne KOHGIMKTOM KaK MUHUMU3aLHUs €r0 OTPULATEIBHBIX MTOCISICTBHI.

36. ITytH 1 criocoObI pa3perieHus: KOHQIUKTOB B TPOGECCHOHANLHON AEATETLHOCTH.

37. IlocpenHUYIECTBO B KOHMIUKTE.

38. Pa3pernierne KOHQIUKTOB B paboTe C EPCOHATIOM.

39. Pa3pemeHne KOH(INKTOB B IIPOIIECCE MICHXOIOTHYECKON pabOTHI C TPYITHOH.

40. Poits ciry:x0BI yIpaBiIeHNS IEPCOHATIOM B Pa3pelIeHHN KOH(IINKTOB.

41. XapaKkTepHCTUKa COLIMATIBLHO-TICUXOJIOTUYECKUX YCIOBUH NMPO(UIAKTUKN KOH(IUKTOB.

42. OcHOBHBIE CIIOCOOBI U IIPHEMbI U3MEHEHNS OTHOIICHUS K MPEIKOH(QINKTHOW CUTYallM U BO3ACHCTBHUS HA TIOBEACHUE
OIIIIOHCHTA.

43. KoH(HKTHI, CBI3aHHBIC C HEKOMIIETCHTHOH OLIEHKOH Pe3ynbTaToB MPo(ecCHOHATBHON AeSTENbHOCTH CIICIUAINCTA 110
YHpaBJIEHUIO IEPCOHATIOMHU CIIOCOOBI UX Pa3pELICHHS.

44. TlcuxonormyecKkue IPUINHEI KOH(INKTOTCHHBIX PEIICHHH.

45. ITpu4nHBI MEXKYIIBTYPHBIX KOH(INKTOB.

46. Tunoaorus KpOCCKYAbTYPHBIX KOH(IUKTOB.

47. YcioBust 1 METOABI pa3pelIeHNs] KPOCCKYIbTYPHBIX KOH(INKTOB.

48. DTrueckne HOPMBI TPo(EeCcCHOHATBHON IESATEIFHOCTH CHENHAIIICTA TI0 YIIPABIEHHIO IEPCOHATIOM.

O 002N Nk~ W —

6.4. Kputepuu oneHuBaHUA

TpeboBanms (KpUTEpHATLHBIE TOKA3aTEIH) K YPOBHAM OCBOCHHUS ITPOTPAMMBEL.

KpI/ITepI/II/I OLICHMBAaHMUA OOKIada, ydaCTus B JUCKYCCUU
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OTIIYHO/3a4TEHO

Brlicokuil ypoBeHb 0CBOECHHUS TPOBEPSEMBIX KOMIIETEHIIUH

OOyuaronuiicss OTIAMYHO 3HACT MaTepHal, yMEET aHAIIM3HPOBATh IPOOIEMY M apTyMEHTHPOBAHO U3JIOKUTH CBOIO TOUKY
3pEHUs, BIIAAEET JOCTATOYHBIM IS BEICKA3BIBAHHS JISKCHIECKHUM 3aracoM. OO0ydaromuiics IpakTHIeCKH He TOITyCKaeT
OIIHOOK.

Xoporro/3a9TeHo

CpenHuil ypoBEeHb OCBOCHUS IIPOBEPSIEMbIX KOMIIETCHIIUIH

OOyuaronuiicss XOpowLIo 3HaeT MaTepHal, yMeeT aHaJIM3UPOBaTh IPOOJIEMY U apryMEHTUPOBAHO U3JIOXKUTH CBOIO TOUKY
3peHusl, BIIaJICeT JOCTATOYHBIM IS BHICKa3bIBAHMS JICKCHUECKUM 3anacoM. OOydaromuiics: 1omyckaeT He3HaUNTENIbHbIC
OIITHOKH.

VY 10BIE€TBOPUTETHHO/3aUTEHO

ba3oBblii ypoBeHb

YPOBEHb OCBOCHHS ITPOBEPSEMBIX KOMIIETESHIINH

OOyyaromuiicss 3HaKOM ¢ MaTepPHaIOM, BIIaJEeT JOCTATOUHBIM JJISl BRICKa3bIBaHUS JIEKCHYECKUM 3amacoM. OOydaromuiicst
JIOTyCKaeT (hakTHIeCKHe ONIMOKH, HE ONIEPUPYET JIEKCHIESCKUM 3aIlacoM T10 TEME.

HeynoBnerBopuTensHO/HE3aITEHO

Henocrato4Hsblil ypoBEeHb OCBOCHHUS POBEPSIEMbBIX KOMIIETEHIINH

OOydaronuiics He 3HaeT OCHOBHBIX MOJIOXKSHHUI BOTIPOCa, HE OPUCHTHPYETCS B OCHOBHBIX OHATHSX, M3J1araeT MaTepHal ¢
TPYAOM, C TpyObIMHU (paKTHUECKUMH OMNOKAMH, THOO OTKA3bIBACTCSA OT OTBETOB HA BOIPOCHL.

KpI/ITepI/II/I OIICHUBAHUS PE3YJIbTAaTOB TECCTUPOBAHUA

OreHka pe3y/IbTaTOB TECTA 10 TEMATHKE JIEKIIMOHHOTO MaTepuaia (GopMupyercst U3 KOJIMYeCcTBa MPABHIBHBIX OTBETOB Ha
Bonpockl Tecta. Pekomenayemsie kputepun: 50-70 % mpaBuibHBIX OTBETOB (27-20 6amioB) - «yIOBIETBOPUTENBHOY; 71-90
% TpaBMIIEHBIX OTBETOB (35-28 6aoB)- «xopomoy; 6omree 90 % mpaBrIEHBIX 0TBETOB (40-36 OAIIOB) - KOTIMIHOY.

KpI/ITepI/II/I OLICHUBaHUA OTBETA HA TeOpeTI/I‘IeCKI/Iﬁ BOIIPOC Ha 3a4€TEC

«3auTeHo»

CTyneHT r1yOOKO M IIOJTHO BIAJCET COJIepKaHHEM y4eOHOrO MaTepHaa, BIaJeeT TePMUHOIOTHEH, TEMOHCTPUPYET
JIOCTATOYHYIO TTyOWHY 3HAHUH, yMEET CBA3BIBATH TCOPHUIO C MPAKTHUKOW, HIUTIOCTPUPOBATH TIPUMEpPaMHt, (aKTaMu, TaHHBIMH
HAYYHBIX UCCIIEIOBAHNH, YCTAHABIMBATH MEXKIIPEIMETHBIE CBS3H, POPMYITUPOBATH MPEIOKEHHS, BBIBOJIBI, yMEET
000CHOBBIBATh CBOH CYXKICHHUS U MPO(ECCHOHATBHO-TUYHOCTHYFO MO3HUIIKIO 10 H3J1araeéMOMY BOIIPOCY.

«He 3auteno»

CTyzneHT uMeeT pa3po3HEHHbIe, 0eCCHUCTEMHBIE 3HaHUS, C1a00 BiIa/leeT TEPMHUHOJIOTHENH. Y POBEHb YCBOCHHS TOHATHI
HU3KHI: Ta€TCsl HETOYHOE OMPE/IEIICHUE TTOHSITHS, HE MOKET KOHKPETU3UPOBATh U COOTHECTHU €T0 ¢ POJCTBECHHBIMH
MOHATUAMH. He OpueHTUpYeTCs B MPOrPaMMHO-METOIMUECKHX, UCCISIOBATEILCKUX MaTepraax, OeCopsAa0IHO 1
HEYBEPEHHO M3JIaraeT MaTepuall, HE YMEET COSAUHATh TEOPETHUUECKOE MOJIOKEHNE C MTPAKTUKOM.

7. YHAEBHO-METOIUYECKOE U THO®OPMAIIMOHHOE OBECIIEYEHUE JUCIIMIIJIMHBI (MO Y JIS1)

7.1. Pexomenayemasi 1uTepaTypa

7.1.1. OcHoBHas1 IMTepaTypa

ABTODHI, 3arnaBue UznarenscTBo, Pecypc
JI1.1 | Kubanos A.41., KoHdmukTomorus: yaeOHUK Mocksa : OO0 9BC
Bopoxetikun U. E., | (https://znanium.com/catalog/document?id=429969) "Hay4Ho-
3axapos [1.K., HM31aTEIbCKHUI
Konosanosa B.I'. uentp MHOPA-
M", 2024
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ABTOpBI, 3arnaBue WznarensctBo, | Pecype
JI1.2 |Ilapkos @. U., O0mas KOHQINKTOJIOTHS: YIeOHNK Mocksa : 9BC
Cnepanckuii B. 1. (https://biblioclub.ru/index.php?page=book&id=710098) JHamkos u K,
2023
JI1.3 | JIeonos H. U. KondmukTonaorus: o0Ias ¥ NpUKIaaHas: yaeOHUK U MPakTukyM | Mocksa : FOpaiir, 9bC
JUISL BY30B 2024
(https://urait.ru/bcode/540916)
JI1.4 | Kox U. A. Kondmukronorus. Teopus u npakTuka ynpaBieHUs CaHKT- 9BC
KOH(IUKTaMH: yaeOHOE oCcoOue I By30B IetepOypr :
(https://e.lanbook.com/book/428132) Jlanb, 2024
7.1.2. Jlono/iHUTeIbHAA JIUTEPATYpPa
ABTOpBHI, 3ariaBue WznarensctBo, | Pecype
JI2.1 | Howen H. O., KoHpmIKTOI0THS U IeTOBOE OOIICHNE B CHCTEME CaHkT- 9bC
Knemnesa JI. 1. TOCYAapCTBEHHOTO U MYHHITHIIAIIBHOTO YIPaBICHUS: yaeOHOe Ierepbypr :
nocobue i 00yJaromuxcs Mo HarpaBIeHUIO TOATOTOBKH Cankr-
35.04.04 T'ocynapcTBeHHOE U MYHHIIMITAILHOE yIIPaBIICHHUE: [etepOyprexuit
yaebHoe mmocodne TOCyHapCTBEHHBI
(https://biblioclub.ru/index.php?page=book&id=704122) 1 arpapHsblil
YHUBEPCUTET
(CIIoI'AY), 2023
J12.2 Menuanus: akTyaJlbHOCTb, COBPEMEHHOCTb, MHHOBALIUOHHOCTD: JIunenx : 9BC
MaTepHaibl Bcepoccuiickoil ¢ MeXIyHapOIHBIM Y4aCTUEM Jlunenxui
Hay4YHO-IIPAKTHUECKOH KoHpepeHuy, T. Jlunenk, 19 oxtsa0ps rOCyJapCTBEHHBI
2022 r.: MaTepraisl KOH(EepeHIHH i
(https://biblioclub.ru/index.php?page=book&id=708024) TIeTarOTUIeCKUit
YHUBEPCUTET UM.
ILII. CemenoBa-
Tsan-11larckoro,
2023
JI2.3 | Aanymos A4, [Ncuxonorus AeI0BOTO OOLICHUS M KOH(PIUKTOIOTHS: YUeOHUK Mockaa : 9bC
Kmypun NLE., (https://book.ru/book/952141) KuoPyc, 2024
[Iununos A.N.
J12.4 | Oroxwukos C. A., KomMmyHHKaTHBHASI KOHGIUKTOIOTHS: yaeOHOE TocoOre PocroB-na-Jlony, 9BC
Kosrynenko U. B., (https://biblioclub.ru/index.php?page=book&id=712849) Taranpor :
Kpagen A. E., Hop- HOxHbIi
ApessH O. A, (benepabHBIIT
[Mununenko A. 3., YHUBEDPCHUTET,
Ueperkosa A. U. 2023
J12.5 Menauanus B COBpeMEHHOM OOIIECTBE : TPOOJIEMbI U JIumenx : 9BC
NEPCIEKTUBBI peann3aluy: MaTepuansl HanronansHOH HaydyHO- JIunenxuit
MpakTHIecKkoi koHpepeHmu (25 oktsaops 2023 r., . Jlunenk): rOCY/IapCTBEHHBI
cOOPHUK HaYYHBIX TPYHIOB i
(https://biblioclub.ru/index.php?page=book&id=718164) TeIaroruIecKuit
YHUBEPCHUTET UM.
ILII. CemenoBa-
Tsan-Illanckoro,
2024
7.2. Ilepeuenn pecypcoB HHGOPMAIHOHHO-Te1eKOMMYHHKAIIUOHHOI ceTu "UHTepHeT"
91 Poccuiickoe obpasoBanme [DneKTpoHHEIA pecype] : denepansubni nopran / @AY T'HUN UTT

«udopmuka». — Mocksa, [2002]. — Pexxum noctymna: http:// www.edu.ru/, ceoboansrii (02.06.2018).

22

eLIBRARY .RU [OnexTpoHHSIH pecypc] : HaydHas JIEKTPOHHAS OMOIMOTEKa [HAyIHOH EPHOIUKH Ha PYCCKOM

s3bIke]. — MockBa, [1999]. — JlocTyn K MONHBIM TeKcTaM nocie peructpanuu u3 cetu Yenl'y. — URL:
http://elibrary.ru/defaultx.asp (02.06.2018).

33

Poccuiickoe obpazoBanune [DnekTpoHHEIH pecypce] : denepansnblii nopran / ®IAY THUU UTT «MudopmuKay. —
Mockasa, 2002 — . — URL: http://www.edu.ru/.

24

Bubmnorpaduaeckue 6a3sr nanasix MTHMOH PAH [OnextpoHHSIH pecypc] : caift. — URL:

http://inion.ru/resources/bazy-dannykh-inion-ran/.
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7.3 Ilepevyenb HHGOPMALMOHHBIX TEXHOJIOT U

7.3.1 IlporpammHoOe obecnieyeHne

Adobe Connect Acrobat

LMS Moodle

Adobe Reader

ABBYY FineReader 9.0 (Professional Edition) (JIutiensus Tpowuiikoro ¢uanana)

7.3.2 lIpodeccuonanbubie 62361 JAHHBIX U HH(OPMALMOHHO-CIIPABOYHBIE CHCTEMbI

L. http://www.biblio-online.ru/home;jsessionid=a5367e¢4105516557695be4365a61?0

2. http://www.lib.csu.ru/elbibl/els.shtml

3. Wnrepner-Bepcust cucteMmel KoncynmsranT+ // http://www.consultant.ru;

4. ANEeKTpOHHBIE pecypehl HaydHo Ooubmmorekn @I'BOY BIIO «Uenl'V»  http://www.csu.ru, www/lib/csu.ru;
5. Hay4Has »JekTpoHHas 6mbmmorexa eLIBRARY.RU;

6. anextpoHHble Internet—pecypcni:http://topkadr.ru/index.html; http://www.chibl.ru/lib; http://polbu.ru.

7. http:// www.pedlib.ru— negaroruyeckass GudIHOTEKA

8. http://bookucheba.com/sotsiologiya.html — snexkrponnas 6ubnuorexa.

9. http://diss.rsl.ru/ — snexTpoHHas OGHMONMMOTEKa AUCCEPTALIUIe

10. http://window.edu.ru/window/library?p rubr=2.1.29 — exuHOe OKHO mOCTyma K 00pa30BaTEIBHBIM pecypcam
11. http://www.auditorium.ru/ — Poccuiickoe oOpa3zoBanue, cucteMa QeneparbHbBIX 00pa30BaTeIbHBIX HOPTANIOB.
12. http://www.aup.ru/ — aIMUHHCTPATUBHO-YITPABICHISCKAN MOPTaN (MMOJTHOTEKCTOBBIC 0a3bl).

13. http://dic.academic.ru/ — coBapu ¥ CIpPaBOYHHUKH.

14. http://www.humanities.edu.ru/ -CounansHO-ryMaHUTapHOE U MOJIUTOJIOTHYECKOE 00pa3oBaHue: (eaepatbHbIi

rnopTal - MaTepI/IaJ'IBI 110 pa3IMYHbIM CONHUAJIBHBIM U TYMAaHUTAPHBIM IPEAMETaAM

15. http://window.edu.ru/window - EmuHoe okHO HocTyma k oOpa3oBaTelbHBIM pecypcaM. MHTerpaabHbIi KaTaaor
00pa30BaTeNbHBIX HHTEPHET-PECYPCOB, MEKTPOHHAS Y4eOHO-METO[HYecKast OHOIHOTeKa At OOLIEro 1
mpodecCHOHaTBPHOTO 00pa30BaHMs, PECYPCHI CHCTEMBI (heepaNtbHBIX 00pa30BaTEIbHBIX TOPTAIOB

16. http://www.ecsocman.edu.ru/ - @enepanbHbiii 00pa3oBaTenbHBIN mopTan http://www.ecsocman.edu.ru/

17. http://conflictologiy.narod.ru/ - YnpasneHnue KoHGIUKTOM. [IpakTHdeckre MPUEMbl 1 TEXHUKH

8. MATEPHAJ/IBHO-TEXHMYECKOE OBECIIEYEHME JUCIIMIIJINHBI (MOJAY JIA)

OcBoeHue JUCIHUIIIMHBI OCYIIECTBIIACTCA C UCIIOJIb30BAHUEM CPCIACTB 06y'{€HI/IiI 06H.IGFO Ha3HA4YCHMUA:

- AyIUTOPUH UIS IPOBECHUS JEKIIMOHHBIX U NMPAKTHUECKHUX 3aHATHH 2-T0, 4-T0 U JJaOOPaTOPHOTO KOPITYCOB
YenlV ¢ BO3MOXKHOCTBIO UCTIOJIb30BaHUSI IEPEHOCHOTO MYJIbTUMENUITHOE 000pya0BaHue (3KpaH, HOYTOYK, IPOEKTOP,

- KOMITBIOTEPHBIC KJIACCHhI;

- naboparopus kadenpsl yaera u GpUHAHCOB, 000pyIOBaHHAS KOMIBIOTEPAMH (IJISI CAMOCTOSATEIIFHON paboThI
CTYJEHTOB).

9. METOAUWYECKHUE YKA3AHUSA 1JIAA OBYYAIOIINXCSA IO OCBOEHUIO JUCHUIIJIMHBI (MOAY JIS)

IMpucrtynas x u3ydeHnto TUCHUILUTHHEI « KOH(DIMKTOIOTHS U MEANAIMSD) CTYACHT HOJDKEH SICHO MPECTaBIATh, 9TO Pe3yIbTaT
00ydeHHMs 3aBUCHUT HE TOJIBKO OT PabOThI IIperoaBaTeleil Ha JIEKIUAX U IPAaKTHIECKUX 3aHATUSX, HO U O TOT0, HACKOJIBKO
JIOOPOCOBECTHO CaM CITyIIATETh HOAOMIET K 3TOMY IPOIIecCy.

Mo muctumnae «KOHQIMKTONOTHS B COMATFHON pa0boTe» ydeOHBIM IIAHOM MPETYCMOTPEH SK3aMeH B 6 CeMeCTpe.
Heo6xonnmo cpasy TOYHO MOHATH KPUTEPUU OLEHKH BCEX BHIIOB YIEOHOH paObOTHI B TeUEHHE YUeOHOTO cCeMecTpa, KpUTEepUn
HOJTy4CHUS] SK3aMEHAIMOHHON OIIEHKH.

Bce ¢opMer yaeOHOI pabOTH IMEIOT paBHOE 3HAUECHHE, TOITOMY ITOCEIIEHNE KaK JIEKIIHOHHBIX, TaK U MMPaKTHYECKUX
3aHATHUI, BBIIIONHEHNE BCEX BUIOB CAMOCTOATENIFHOM PaOOTHI U aKTUBHOE yJacTHE B yIEOHOH AESTENbHOCTH TIO3BOIIST
JOOUTHCS BBICOKHX PE3YJIBTATOB.

CTyneHTy peKOMEHyeTcsl KOHCTIEKTHPOBATh MaTepHa JEKIUHA, OMHAKO CIIEIYeT IOMHHTB, UTO JICKIUS HE SBICTCS
JUKTaHTOM, BO BpeMsI KOTOPOTO BCE CIISYeT 3alUChIBATh OCIOBHO. [ToMHMO JISKIIMOHHOTO MaTepHana Hy)KHO
HCIIOJIb30BaTh PEKOMEHIOBAHHYIO OCHOBHYIO U JJOTIOJIHUTENIBHYIO JINTEPATypy, IPU 3TOM JIOCTATOYHO B3ATh OJMH — 1Ba
6a30BBIX yUeOHUKA U3 CIIMCKA OCHOBHOI JIUTEpPaTyphl, M0 Mepe HEOOXOANMOCTH — JIOMIOHUTEIBHYIO yUeOHYIO JINTEPATYPY
1 TIEPHOANIECKHE H3aHuUs.
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Ha mpakTiyaeckux 3aHATHIX CTYACHT MOXET HE TOJBKO 3aKpEeNNTh 3HAHNE U TOHNMAaHUe yaeOHOTO MaTepuaa, HO ¥ Pa3BUTh
npogeccuoHalbHbIE HABBIKM MMCHbMEHHON M YCTHOH peun. [loaToMy pe3ynpTat 00ydeHHsl B CYLLIECTBEHHOM CTETICHH
OMpezenseTcss KaueCTBOM CaMOCTOATENbHOM MOATOTOBKY, yMEHHEM HaXOIUTh HHTEPECHBIH MaTepHai. Bee nucbMeHHbIe
3aJaHUs SABJISIOTCS 00S3aTeIFHBIMH JUIS BBITTOJTHEH.

Ocoboe BHIMaHHUE CIIELYET YACIATh CAMOCTOSTEIBPHOM paboTe, B X0/1e KOTOPOI MOXKHO KaK 3aKPEIHTh 3HAHHUS MaTepHal,
TaK U PacIIMPHUTh NPOPECCHOHANBHBIH KPYro30p.

B ocBoeHMHM TUCITUIUIMHBI HHBAJIHIAMHA | JINIIAMH C OTPAHHYCHHBIME BO3MOKHOCTSIMH 37I0POBBS OOJIBIIOE 3HAYCHUE IMECT
WHIUBHIyanbHas pabota. [lox mEAMBHAYaIsHOI paboTOl mogpasymeBaeTcst 1Be GOpMBI B3aNMOIEHCTBUS C
mpernojaBaTeseM: HHIUBUIyaIbHas yuyeOHas paboTa (KOHCYNbTAINN), T.€. IOTOJHUTENbHOE pa3bsCHEHHE YueOHOTO
MaTtepHalia 1 yriryoJeHHOe U3ydeHHe MaTepralla ¢ TEMH 00y4alolUMUCS, KOTOPBIE B 3TOM 3aHHTEPECOBAHBI, U
WHIVBHIyaTbHast BOCIIHTATEIbHas padoTa.

WunuBuayansHble KOHCYIBTAINHN 110 IPEAMETY SIBISICTCS BaXKHBIM (JaKTOPOM, CIIOCOOCTBYIOIIMM HHANBUTYaIH3aIlUH
00y4eHHUS U YCTAaHOBIIEHHUIO BOCIIUTATEIBHOTO KOHTAKTa MEXIy IpernojaBaTesieM U 00yJaromuMcs HHBAIUAOM UIIU
00yJaromuMcst ¢ OTPaHHIEHHBIMH BO3MOYKHOCTSMH 3/I0POBBSL.

B cnysae npuMeneHus Tpu 00ydeHUH AUCIUATUIMHEL YJIEKTPOHHOTO 00Y4IEHHs, TUCTaHIIMOHHBIX 00pa30BaTENbHBIX
TEXHOJIOTHH OOILIeHHe 00YJarOIUXCsl U IPENoAaBaTeNsl OCYIIECTBISIETCS B PEKUME PEabHOTO BpeMeHH (OHNaiH-IeKIUN
(BeOMHAPBI) WIIM OTJIOXKEHHOTO BPEMEHH (CHCTeMa JMCTaHIMOHHOTO 00ydeHnst Moodle, 3ineKkTpoHHast HouTa).

Bonpuryto yacTe BpeMeHH 00yHaIOMNECs] CAMOCTOATENBHO pabOTAIOT ¢ yIeOHO-METOJUIECKUMH MaTepruanaMu. CTyIeHTHI
HMEIOT BO3MOKHOCTh KOHCYJIbTUPOBATHCS € IIPENOAABATENIEM 10 BCEM BOIIPOCAM, BOSHUKAIOIIUM B XOJI€ CAMOCTOSTEIbHON
paboThI TOCPENCTBOM IEKTPOHHOMN MOYTHI.

Joctyn oOyuaromerocst K yaeOHbIM PeCypcaM B PEKHUME OTII0KEHHOTO BPEMEHH, CAMOCTOSITEIILHON paboThI
OCYIIECTBIISETCS Yepe3 ceTh IHTepHeT B yIOOHOM IS HEro MeCTe, BpeMEHH U TEMITE.

10. CHEIIUAJIBHBIE YCJIOBUSI OCBOEHUSA JUCIUITIJIMHBI OBYYAIOIIUMUCS C
HHBAJIMJHOCTBIO U OTPAHUYEHHBIMHA BO3MOXKHOCTAMM 310POBbSA

OcBoeHHE IUCIUIUIMHBI HHBAIMAAMH W JIMIAMH C OTPAaHWYCHHBIMH BO3MOXKHOCTSMH 3/IOPOBBS OCYIIECTBIAETCA C
UCIIONIF30BAaHUEM CIIEIHATIbHBIX TEXHWYECKHX CPEICTB M HH(POPMALMOHHBIX TEXHOJOTHH, IPEeJOCTaBIIEeMBIX PecypcHBIM
y4e0HO-METOJUYECKUM ILIEHTPOM IO OOYYEHHIO MHBAIUIOB M JIUI C OTPaHMYEHHBIMHU BO3MOXHOCTSIMU 310poBbs Yenl'V mo
3ampocy oOydaromerocst (MOOWIBHBIC CHEIMAJbHBIC TEXHWYECKHE CPEICTBA IS JIMI C HApYMICHHSAMH 3pEHHI H C
HapyYIICHUEM CIIyXa, ACCHCTUBHBIC MH()OPMAIOHHBIEC TEXHOIOTHH).

ITpu HeoOXomMMOCTH I OOYJAIOIMXCA C HApYIIEHUSIMU 3pEHHs Ha pabodnmx MecTaxX A HMPOBEACHHS MPAKTUYECKUX WU
7Ta00PaTOPHBIX 3aHATUI yCTaHABIMBAaeTCsA CIELMAIBLHOE IPOrpaMMHOE obecriedeHne (IIporpaMMma pedeBOW HaBHTaIWW,
pedeBbIe CHHTE3aTOPHI, SKPAHHBIE JIYITE).

B yueOHbple ayguropuu obecrednBaeTcs OECHPENSATCTBEHHBIH JOCTYm Ui OOYJaroIUXCSl C HMHBAIUAHOCTBIO K C
OTpaHUYEHHBIMU BO3MOJKHOCTSIMH 3J0pOBbsl. B Kaxaoi ayguropuu, rie oOydaroTcsi MHBAIUABl U JIUIA C OTPAaHUYEHHBIMU
BO3MOXKHOCTSIMH  3/IOPOBBSI, IIPEAYyCMATPUBACTCA COOTBETCTBYIONICE KOJMYECTBO MECT JUI OOYJAIOIUXCS C y9eToOM
HapyILICHUH UX 3J0POBbSL.

Jlis ocBOEHHs MUCHUIIIMHBI MHBAIHIAM M JIHLAM C OTPAaHHYEHHBIMH BO3MOMKHOCTSIMH 3[0pPOBbSl MIPENOCTABISETCS AOCTYI K
MEYaTHBIM HCTOYHHKAM, MMEIOMMMCS B HaydyHoW OmOimoreke Yenl'Y, ¢ mMOMOIIBIO CrEIMANbHBIX TEXHHYECKUX CPEACTB;
JIOCTYI C TIOMOIIBIO CIICIMANBHBIX TEXHHYECKHX W MPOTPAMMHBIX CPEICTB K 3JIEKTPOHHBIM HCTOYHHKAM, IPEICTABICHHBIM B
(hopme BIIEKTPOHHOTO JOKYMEHTa B poHAe HaydHOH Onbmroteku Yenl'yY win 3JeKTPOHHO-OMONINOTEUHBIX CUCTEMAX.
Y4ebHO-MeToAUYEeCKHEe MaTepHanbl Uil OOydaromMXCs U3 4YUCIa HHBAIKAOB M JHI[ C OTPAHUYEHHBIMH BO3MOXKHOCTSMHU
3I0POBBSI TIPEIOCTABIAIOTCS B (hOpMaxX, aJanTHPOBAHHBIX K OTPAHUYCHHSAM HX 3I0POBbS M OCOOCHHOCTSM BOCIIPHATHS
nH(pOpMaIH.

JUis MHBaNMUAOB M JHI[ C OTPAHUYEHHBIMH BO3MOXKHOCTSMH 3J0OPOBbSI OCBOCHHE AUCLUILIMHBI MOXET OBITh YaCTUYHO HIH
MOJTHOCTBIO OCYLIECTBIEHO C UCMOIb30BaHUEM AUCTAHIIMOHHBIX 00Pa30BaTENbHBIX TEXHOIOTHH.

ITpm mpoBemeHMM MPOMEXYTOUHOH AaTTECTAIlMM IO JUCIHUIUIMHE OOYJAIONMMCS C HHBAIMAHOCTBIO W C OTPaHWYCHHBIMH
BO3MOXKHOCTSIMH 37I0POBBSI 00ECHEUMBACTCS 110 UX 3asABICHUIO NPEIOCTABICHHE B JOCTYHHOH (opMe B 3aBHCHMOCTH OT HX
UHIUBUIYaIbHBIX OCOOEGHHOCTEH HMHCTPYKIMHU O MOPSIKE MPOBEIECHHUs IIPOMEXKYTOUYHON aTTECTallUd, OLIEHOYHBIX CPEICTB U
BO3MOKHOCTH OTBETOB Ha 33/1aHMA (ITMCEMEHHO Ha Oymare, Ha0Op OTBETOB Ha KOMIIBIOTEpE, MHCBMEHHO mpudtoM bpaiurs, ¢
HCIIONIb30BAaHUEM YCIIYT aCCHCTEHTA, YCTHO).

ITpu mpoBemeHHM NPOLEAYPH OLEHUBAHUS PE3YNbTATOB OOy4eHHsS HHBANIHUAOB U JHI[ C OTPAaHUYEHHBIMU BO3MOXHOCTSIMU
37I0pOBbsSI TIPEAYCMAaTPUBACTCSl HCIOJIB30BaHUE IpefocTaBieHHbIX Yen['Y mnm  COOCTBEHHBIX TEXHHUYECKHX CPEICTB,
HEOOXOAMMBIX MM B CBS3M C WX WHAWBUIYaJbHBIMH OCOOCHHOCTAMH. IIpm HE0OXOIMMOCTH WHBAIMIAAM H JIHIAM C
OTPaHWYIECHHBIMU BO3MOXHOCTSIMU 3JI0POBBSI IPENOCTABISAETCS JOMONHUTENBFHOE BpeMsl IS MOJATOTOBKHM OTBETa Ha 3aJaHMUS,
IpoLeaypa OLEHNBAHUS PE3ybTaTOB O0YUEHUsI O AUCHUILTHHE MOXKET IPOBOJUTHCS B HECKOJIBKO JTAMOB.
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