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NHbopmduma o Bnage w MIHOBPHAVKI POCCH

04c19ed$bib98T3bbcbdeafpon2adiiEnd 51335;(2{53 JUTSL I[POMEXKYTOYHOM aTTECTALUU 110 JUCLUILIMHE «VIHOCTpaHHBIH A3bIK», 110

HanpasicHnio noaroroskn 44.03.02 [Icuxonoro-nenaroruueckoe odopasoBanue, (mpoduio) «Ilemaror- |
TICUXO0JIOT B 0Opa3oBaTenbHOil chepey PI'BOY BO «Henl'V» ctp-

MoH/1 OLIEHOYHBIX CPEACTB JI MPOMEKYTOYHOM aTTecTAlUH
10 TUCIUIIJINHE

UHOCTPAHHBIA SI3BIK

Hamnpapienue noaroToBku
44.03.02 IlcuxoJ10ro-negarorudeckoe o0pasoBanue

Hanpagsnennocts
«Ilemaror-ncuxoJior B 00pasoBareJnLHOU chepe»

[IpucBanBaemas kBanudukaiys (CTETeHb)
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dopma o0ydeHus
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MUHOBPHAYKHM POCCUU
\1’ DenepaiibHOE TOCYIAPCTBEHHOE OI0KETHOE 00pa30BaTeIbHOE
@ YUpEKAECHHE BEICIIET0 00pa30BaHUs
«Yensabunckuii rocynapctBeHHbll yausepcure» (PI'BOY BO «Henl V)

@akyabTeT 3209HOTO U UCTAaHIMOHHOTO 00yYCHHS
Kagenpa coBpeMeHHBIX 00pa30BaTeNbHBIX TEXHOJIOTHI

DoH/ OLIEHOYHBIX CPEICTB A1 IPOMEKYTOUHOM aTTecTaluy 0 aucuuiimie «/HocTpaHHBIH A3bIK|
o HarpaeleHuo moaAroToBky 44.03.02 [Icuxonoro-nemarorudaeckoe oopasoBanue, (PpOQHITIO)
«[lenaror-ncuxonor B oopasosarensHoii chepey PI'BOY BO «Uenl'V»

Conep:xkanue

1. TTacmopT oHIIa OIIECHOYHBIX CPEJICTB

2. Ilepeuenpb GpopmMHUpyeMBbIX KOMIETEHIIUN

2.1. KoMrieTeHIInH, 3aKpEeTIEHHBIE 3a JUCLHUTIIIMHOM
3. ConepxaHue OLEHOYHBIX CPEJCTB MO JUCIUIIIINHE
3.1. Bubl OLIEHOYHBIX CPEACTB

3.2. ConeprkaHre OLIEHOYHBIX CPEACTB

cTp. 2

4. Tlopsinox NpoBeIeHUs U KPUTEPUHN OLICHUBAHUS POMEXYTOYHOM aTTeCTallln

4.1. Iopsanok mpoBeAeHUS TPOMEKYTOUHON aTTECTALUN
4.2. Kputepuu olleHUBaHUS IPOMEKYTOUHOW aTTECTAIMU 110 BUIaM
OIICHOYHBIX CPEJICTB

4.3. Pe3ynpTaThl IPOMEKYTOYHOM aTTECTAllMU U YPOBHU C(DOPMUPOBAHHOCTH

KOMIIETEHITUN

© OI'BOY BO «Uenl'V»




Y

MHHOBPHAYKHN POCCHUU

(DeﬂepaJILHoe TOCyTapCTBCHHOC OIO/IDKETHOE O6pa30BaTeJIBHOG

YUPEKACHUE BBICHIETO 06pa30BaHI/I$I

«Yensabunckuii rocynapctBeHHbll yausepcure» (PI'BOY BO «Henl V)
@akyabTeT 3209HOTO U UCTAaHIMOHHOTO 00yYCHHS
Kagenpa coBpeMeHHBIX 00pa30BaTeNbHBIX TEXHOJIOTHI

DoH/ OLIEHOYHBIX CPEICTB A1 IPOMEKYTOUHOM aTTecTaluy 0 aucuuiimie «/HocTpaHHBIH A3bIK|
o HarpaeleHuo moaAroToBky 44.03.02 [Icuxonoro-nemarorudaeckoe oopasoBanue, (PpOQHITIO)
«[lenaror-ncuxonor B oopasosarensHoii chepey PI'BOY BO «Uenl'V»

cTp. 3

1. IlacnopTt poHIa OLIEHOUYHBIX CPEACTB

Hamnpasnenue nonrorosku: 44.03.02 Ilcuxonoro-nenaroruaeckoe o0pazoBaHue
Hanpasnennocts: «llenaror-icuxosnor B 00pa3oBaTenbHOM cheper

Jucnnmuiiaa: UHOCTPpaHHBIN A3BIK
Cemectpsl u3yuenust: 1, 2, 3, 4
@opMBbI TPOMEKYTOUHOMN aTTECTALIMU: 3a4€T, 3a4ET, 3aU€T, IK3AMEH

2. IlepeyeHs (popMupyeMbIX KOMIIETEHIUI

2.1. KomnereHuun, 3aKpenjiéHHbIe 32 JUCHMIIINHOM
N3yuenne nucuurimibl «HOCTpaHHBIN A3bIK» HAIPABIICHO HA
dbopMHpOBaHUE CICAYIOMNUX KOMIETEHITUH:

Koa m HauMeHOBaHMe

I/IHI[l/lKaTopbl JOCTHIKCHUS KOM-

Ilepeyenb nJIaHMpyeMbIX pe3yJibTa-

KOMIIeTeHIHH .
coracuo ®roC nereHumii corsacuo OIIOII BO TOB 00y4eHHs MO TUCHUILINHE
1 2 3
YK-4: Crnocoben | YK-4.1. Nmeer npeacrarieHne | 3HATH:
OCYIWIECTBIATH  JENIo- | O MPaBWIaX W MPUHLUIAX JENo- | S3bIKOBBIE CPEICTBA, HEOOXOAUMBIE IS

BYI0 KOMMYHHKAIIHIO B
YCTHOM U MUCHbMEHHOM
dbopmax Ha TOCyHap-
CTBEHHOM s3blke Poc-
cuiickoit denepanuu u
WHOCTPAHHOM SI3bIKE

© OI'BOY BO «Uenl'V»

BOM YCTHOH MW NHUCHMEHHOU
KOMMYHUKAallUd Ha HWHOCTpaH-
HOM SI3BIKE.

YK-4.2. ]JleMOHCTpHpYET yMe-
HUS OCYIIECTBISTH JICIIOBYIO
KOMMYHHKAIIMI0O B YCTHOW U
MMICBMEHHON (popMmax, HCIOIb-
30BaTh METO/BI M HABHIKHU JIEJIO-
BOTO OOIIEHUSI HA NHOCTPAHHOM
SI3BIKEC.

peHICHUSA KOMMYHUKATUBHBIX 3a1a4 B
CUTyalluu JCJI0BOTO O6I]_[6HI/II/I;

MpaBUiIa U CTPYKTYPY ITOCTPOCHUS
JIeJIOBOM YCTHOM M MUCHbMEHHOU
KOMMYHUKAIIMH B 33JJaHHOM CUTYaIlnX Ha
WHOCTPAHHOM SI3BIKE

UMETh IPEACTABICHUS O BHUAAX JCIOBOM
KOPPECTOHICHITH

Ymern:

NPUMEHSITh SI3bIKOBBIC CPE/ICTBA B
JIeJIOBOH IIepenrcKe/yCTHOM A€TI0BOM
0oOIIIeHNH

pEan30BBIBATH ICIOBYIO ITNCHbMEHHYIO
(MeMo/37eKTpOHHOE
MUCHMO/O(UITHAIEHOE MTUCHMO) M YCTHYIO
KOMMYHHKAIIUFO




Y

MHHOBPHAYKHN POCCHUU

(DeﬂepaJILHoe TOCyTapCTBCHHOC OIO/IDKETHOE O6pa30BaTeJIBHOG

YUPEKACHUE BBICHIETO 06pa30BaHI/I$I

«Yensabunckuii rocynapctBeHHbll yausepcure» (PI'BOY BO «Henl V)
@akyabTeT 3209HOTO U UCTAaHIMOHHOTO 00yYCHHS
Kagenpa coBpeMeHHBIX 00pa30BaTeNbHBIX TEXHOJIOTHI

(DOHZ[ OLCHOYHBIX CPEACTB AJIA HpOMe)KyTO‘{HOﬁ aTTeéCTaluy 1o JUCHUILINHC <(HHOCTpaHHBIfI S3BIK]

o HarpaeleHuo moaAroToBky 44.03.02 [Icuxonoro-nemarorudaeckoe oopasoBanue, (PpOQHITIO) cTp. 4

«Ilemaror-ncux|

oJor B oOpasoBarensHoit chepe» PI'BOY |

YK-4.3. NMeeT HaBBIKM J€JIO-
BOT'O OOIICHHS HA WHOCTPAHHOM
SI3BIKE.

BO «Yenl'Y»

BECTH IHUCKYCCHIO B CUTyallUH IEIOBOIO
00IIeHUS;

Baanern:

HABBIKAMH HCITOJIb30BaHUS SI3BIKOBBIX
CPEJICTB 7Sl OCYIIECTBICHUS
YCTHOH/TTMCBMEHHOM JICIOBOM
KOMMYHUKanuu Ha V51

© OI'BOY BO «Uenl'V»




MHMWHOBPHAYKH POCCHUHN

\) denepaibHOE TOCYIAPCTBEHHOE OI0/KETHOE 00pa30BaTeIbHOE
@ yUpeKIECHHE BBICIIETO 00pa30BaHUs

«Yensabunckuii rocynapctBeHHbl yHuBepcute» (PI'BOY BO «Henl V)

(DOHZ[ OLCHOYHBIX CPEACTB AJIA HpOMe)KyTO‘{HOﬁ aTrecraluuu 1o

nucuumiuHe « THOCTpaHHBIN S3bIKY», 110 HANPaBJICHUIO OAT0TOBKHU 44.03.02 crp. 4

ITcuxooro-negarornaeckoe 06p33013aH1/Ie, (HpO(i)I/IJIIO) «[lemaror-rcuxosor

B obpazoBarensHOH chepe» DTBOY BO «Henl 'V

YK-5: Crocoben Boc-
npuHUMaTh MeXKynb- | YK-5.1. Oo6magaer HeoOxomm-
TypHOE pa3HOOOpa3ue | MBIMH 3HAHUSMH O pa3HOOOpa-
o0IecTBa B COIMANIb- | 3UM KYJIBTYp U OO0 OCHOBHBIX
HO-HCTOPHYECKOM, MNPUHIMIAX ~ MEXKYJIBTYpPHOTO
3TUYECKOM M (QUIIO- | B3aUMOJICHCTBUSI.

coCKOM KOHTEKCTax

YK- 5.2. JlemoHCTpHpYET yMe-
HUE aHAIU3UPOBATh M HCIOJNb-
30BaTh B NPOECCHOHATBHOM
NESTETbHOCTH  KYJIBTYpHBIE H
THYECKHE OCOOCHHOCTH CPEJIbI

YK-5.3. ImeeT HaBBEIKH MEXK-
KyJIbTYPHOTO  B3aUMOJICHCTBUS
MPH  BBIMOJIHEHUH PO ECCHO-
HaJIbHBIX 3a1a4.

HABBIKAMH JICIIOBOTO TTYOJIMYHOTO BBI-
CTYIUICHHS/ 1€I0BO# mepenucku Ha WS,

HABBIKAMHU BEJCHUS JWCKYCCHU B CHTYya-
MM JEI0BOro OOIIEHUs

3HaTh:

0COOEHHOCTH MEKKYJIBTYPHOTO
B3aUMOJEHCTBUA.

THUIIbI KOMMYHHKAIIUU.

CTPYKTYPY TNOCTPOEHHE YCTHOW U THCh-
MCHHOP’I KOMMYHHUKAIlM1 B CUTyaluunu
MEXKYJIbTYPHOT'O B3aUMOJICHCTBUS;
YMmeTh:

aHAJIM3UPOBATH CUTYaALIUU
MCKKYJIBTYPHOI'O BSaI/IMO,I[ef/'ICTBI/ISI

BBICTPanWBaTh YCTHYIO U IUCEMEHHYIO
KOMMYHHKAIUIO C y4ETOM THUIIa
KOMMYHHKAIIUH, CTPYKTYPBI PEYEBOTO
aKTa ¥ 0COOCHHOCTEH MEKKYIIBTYPHOT'O
B3aUMOJICHCTBUSL.

Baapers:

HaBBIKaMU [TOCTPOCHHUS YCTHBIX H
MUCbMEHHBIX BBICKa3bIBaHUH,

aIalI THPOBAHHBIX TS 3 (DK THBHOH
MEXKKYJIBTYPHOH KOMMYHUKAIIH;

HaBBIKAMU BEJCHUS YCTHOU U
MUCHMEHHON KOMMYHHUKAITHH C YIETOM
0Cc0OEHHOCTEH MEXKYJIBTYPHOTO
B3aMMO/ICHCTBUS MPH BHIIOJTHCHUN
npodeccruoHaIbHBIX 3a7a4.

© OI'BOY BO «Uenl'V»




VY

MHNHOBPHAYKH POCCUN
denepaibHOE TOCYIAPCTBEHHOE OI0/KETHOE 00pa30BaTeIbHOE
yUpeKIECHHE BBICIIETO 00pa30BaHUs
«Yensabunckuii rocynapctBeHHbl yHuBepcute» (PI'BOY BO «Henl V)

(DOHZ[ OLCHOYHBIX CPEACTB AJIA HpOMe)KyTO‘{HOﬁ arTeCTaluu 110 JUCHUITIIMHE
«HOCTpaHHBIN A3bIKY, IO HApaBJIeHUIO NOAroTOBKY 44.03.02 cTp. 5
INcuxonoro-nenarorudeckoe oopazosanue, (mpoduio) «[lemaror-
IICHXOJIOT B 0Opa3oBaTensHoil chepe» PI'BOY BO «Henl'Y»
3. COAEPKAHUE OLIEHOUYHBIX CPEJICTB O JUCLUINJIVHE
3.1 Buabl OlEeHOYHBIX CPE/ICTB
Kona, Haumeno- Ilepeyens KonTtposupyemsie Cemectp Homep HaumeHnoBanmue
BaHHe KoMIle- IJIAHUPYeMBbIX TeMbl/ 3a/1aHusA OLIEHOYHOT 0
TeHIUH pe3yabTaToB pa3neJibl (HOMep 1 cpeacTBa
coriacio ®I'OC 00y4eHUs MO Ha3BaHMe pa3jesa u3
JUCHUILIHHE PIIJ n.2.2)
YK-4: Cnooco- | 4.1 3uars Pazneua 1. 1 1-10 3ananue
OcH ocymIecTB- | S3BIKOBBIE Komnanus. Mos 3aKpBITOTO  THIIA
JISITH JIEJIOBYIO CpeJICTBa, CIIeHAJIBHOCTD - 3aaaHHe C
KOMMYHUKAIIMIO | HEOOXOMUMEIC IS TICHXO0.TOT, efaror BBIOOPOM OZHOTO
B YCTHOM W | pelicHus TpaBHIILHOTO
5 OTBETa
[MUCbMEHHOU KOMMYHHUKATUBHBIX
(hopmax Ha roc- | 3a7a4 B CUTYyaIlul
YIAapCTBEHHOM JIEJIOBOTO OOIIEHUS
si3pIke  Poccuid-
ckoii  ®Denepa- | IpaBuiIa M Pazjeu 2. 2 17 3ananue
WHH ®  HHO- | CTPYKTYpY Busnec-oTHKeT 3aKPBITOTO THIIA
CTpaHHOM(BIX) IIOCTPOCHUSA 3amanue Ha
si3bIKe(ax) JIETIOBOM YCTHOU U YCTaHOBJIEHUE
MUCbMEHHOU HpaBUIbHOH
KOMMYHHKAIIIH B MOCIIeIOBATENIFHO
N CTH
SaNAMHOM 18,19 | 3anamue
CUTyalluy Ha
3aKpBITOTO THIIA
WHOCTPaHHOM Sananme Ha
A3BIKC YCTaHOBIIEHHE
COOTBETCTBHSI
HUMETh Paszgen 3. 3 21-25 3amanne
NPENCTABICHUA O | PazBurne komnanuu OTKPBITOTO THIIA
BUJIAX JIEITOBOM 3amanue Ha
KOPPECTIOHICHITNH I/IZ[GHTI/I(I)I/IK&HI/IIOU
THTA JIEITOBO
MMUCbMEHHOM
KOMMYHUKAIHH.
4.1 YMmeth Pazgen 1. 1 11-15 3amanue
IPUMEHSTH Komnauwusi. Mos OTKPBITOrO ~ THIIA
SI3BIKOBBIC CpeficTRa | CMEUHATEHOCTD - 3ananue Ha
B eJIOBOI MCHXOJIOT,IeJaror HaX0XJICHUE u
HEepENUCcKe/yCTHOM HCTpaBJICHHC
JISIIOBOM OOIIICHUN ommbox
16 3amanne
OTKPBITOTO THIIA
CutyalnoHHOE
3amaHue TS
MMACbMEHHOM
KOMMYHUKAIH

© OI'BOY BO «Uenl'V»




Y

MHNHOBPHAYKH POCCUN
denepaibHOE TOCYIAPCTBEHHOE OI0/KETHOE 00pa30BaTeIbHOE
yUpeKIECHHE BBICIIETO 00pa30BaHUs

«Yensabunckuii rocynapctBeHHbI yHuBepcute» (PI'BOY BO «Henl V)

(DOHII OLCHOYHBIX CPECACTB JIsL HpOMe)I(yTOLIHOﬁ
aTTecTalUy 110 JUCHUILTUHE «IHOCTpaHHBIN S3bIKY», IO HANPaBJICHUIO TOAroToBKYU 44.03.02 cTp. 6
Icuxonoro-negarornaeckoe obpazosanue, (mpoduo) «[lemaror-ncuxomor B
obpasoBarensHOi chepey PIBOY BO «Henl 'Yy
peanu30BbIBATH Pazpgen 1. 1 16 3ananue
JICJIOBYIO Kommanus. Mos OTKpHITOTO ~ THIIA
HI/ICI)MCHHyIO CIIEHNAJIBHOCTD CI/ITyaHI/IOHHOG
- 3a/laHue TUIS
(MEMO/311eKTPOHHO ICHXOJIOT, eAATOr S
€
KOMMYHUKAIH
MUCHMO/ 0 UIHAITH .
(keiic-3am1aya)
HOE THCHMO) U Pazgen 2.
Bbu3nec-3THKeT
YCTHYIO 2 20 3ananue
KOMMYHHUKaIHIO; OTKpBITOrO  THIA
CuryannoHHOE
3a1aHne TUTS
YCTHOH
KOMMYHHUKAIAH
Paznean 3. My Tt
BECTH JUCKYCCHUIO B | PasBuTHe KOMIAHMH (kefic-3ana1a)
3 26 3amanue
CUTyalUH JEI0BOTO
OTKPBITOTO  THIIA
OOIIICHHUS; C
UTYaI[IOHHOE
3a/laHue TSt
YCTHOM
KOMMYHUKAIHH
(muckyccus)
4.1 Bnanetsb Paznen 3. 3 26 3ananue
HaBBIKAMU Pa3Burne KoMnanuu OTKPBITOTO  THIA
HUCTIOJIb30BaHUA Curyannonsoe
A3BIKOBBIX CPEJICTB 3a/latie AL
IS YCTHOM
KOMMYHUKAIH
OCYIICCTBJICHUA
1/ TIMCBMEHHO (ancicycons)
XCTHOH HI:I 27 3aganue
1 JIC/IOBOH OTKPBITOTO  THUIA
KOMMYHUKAaIMU Ha CHTYaUHOHHOE
50 3aaHne TUTS
MMACbMEHHOM
KOMMYHHUKAIAH
(kefic-3a1aya)
HaBBIKAMH JIeJIOBO- | Pa3nen 4.
ro MyOJIMYHOTO BbI- JesATebHOCTH OTAENA 4 28 3amanne
OTKPBITOTO  THIIA
CTyILIE- kalpos p
. CutyalyuoHHOE
HUS/ICIIOBON Tiepe-
3a/laHue JUIS
nucku Ha 1S yCTHOI
KOMMYHUKAIH
(keiic-3am1aya)
29 3amanue
OTKPBITOTO  THUIMA
CurtyaiuoHHOE
3amaHue TUTS
MMAICbMEHHOM
KOMMYHHUKAIAH
(kefic-3a1aya)
Paznen 3.
HaBBIKAMU BENCHUA P 3 26 3ananue
- a3BUTHE KOMIAHUU
AUCKyCCUU B CUTY- OTKPBITOTO  THIIA
anuy IeJI0BOro CutyalnoHHOE

© OI'BOY BO «Uenl'V»




Y

MHNHOBPHAYKH POCCUN
denepaibHOE TOCYIAPCTBEHHOE OI0/KETHOE 00pa30BaTeIbHOE
yUpeKIECHHE BBICIIETO 00pa30BaHUs

«Yensabunckuii rocynapctBeHHbl yHuBepcute» (PI'BOY BO «Henl V)

(DOHII OLCHOYHBIX CPEACTB L HpOMe)KyTO‘IHOfI aTTcCTaluu 110 JUCHHUILINHC
«VHOCTpaHHBIH A3bIK», 10 HanpasiaeHuto noaroToBku 44.03.02 Icuxonoro- cTp. 7
reiarornaeckoe oopaszosanue, (nmpopmio) «Ilegaror-ncuxonor B
obpazoBarensHol chepe» PTBOY BO «Henl'V»
oOmIeHNs 3a/aHue 1St
YCTHOM
KOMMYHUKAIH
(muckyccus)
YK-5: Cmnoco- | 5.13nath Paznen 2. 2 17 3apanue
OcH BOCIPHHHU- | 0OCOOCHHOCTH busnec-yuier 3aKpBITOTO  THINA
MaTh MEXKKYJb- | MEXKYJIBTYPHOTO 3ananne Ha
TYpHOE pa3HO- | B3aHMOJICHCTBHS YCTaHOBJICHHC
MIPaBUIBHOM
obpasme o0O1e-
MOCTIeIOBATENIFHO
CTBa B COLHU- o
AJIbHO- 18,19 3amanue
HUCTOPUICCKOM, 3aKpBHITOrO  THUMNA
3TUYCCKOM nu 3a[laHI/Ie Ha
¢$unocopcrom YCTaHOBIIEHHE
KOHTEKCTax COOTBETCTBUS
20 3amanne
OTKPBITOTO  THIIA
CuryanmoHHOe
3a1aHne TUTS
YCTHOH
KOMMYHHUKAIAH
TUIBL Paznen 3. (kelic-3am1a4a)
KOMMYHUKAaIIH. Pa3Burne KoMnanuu 3 21-25 3ananue
OTKpBITOTO  THIIA
3anaHue Ha
UACHTUPUKAIIHIO
THNA JIeTIOBOM
MMACbMEHHOM
KOMMYHUKAIIUU.
CTPYKTYpy HOCTPO-
e xow, o, Mon || 16| Soname
CnennaILHOCTD OTKpBITOTO  THIIA
MyHHUKaIllii B CH- _ CuryanuoHHoOe
Tyaluuu  MEXKYJb- yeuvomor,meaaror 3aJlaHKe JUIS
TYPHOTO  B3aHUMO- MUCBMEHHOU
JICHUCTBUS, KOMMYHUKAIH
(xeiic-3am1aya)
Paznen 2.
Busnec-3Tuker 2 20 3ananue
OTKPBITOTO  THIIA
CuryanmoHHOe
3a1aHne TUTS
YCTHOH
KOMMYHHUKAIAH
(ketic-3amaua)
5.1 Ymeth Paznen 2. 2 20 3amanne
aHaJM3UPOBAThH buzuec-atuker OTKPBITOTO  THIIA
CHUTYaIMH CutyalyuoHHOE
MEXKKYJILTYPHOTI'O 3ajaHue A
B3aMMOJICHCTBHS ycTHOH

© OI'BOY BO «Uenl'V»




MMHOBPHAYKH POCCUHN

\) denepaibHOE TOCYIAPCTBEHHOE OI0/KETHOE 00pa30BaTeIbHOE
@ yUpeKIECHHE BBICIIETO 00pa30BaHUs

«Yensabunckuii rocynapctBeHHbI yHuBepcute» (PI'BOY BO «Henl V)

(DOHII OLCHOYHBIX CPEACTB L HpOMe)KyTO‘IHOﬁ aTTcCTaluuy 110 JUCHUILINHC
«HOCTpaHHBIH SA3BIKY, 10 HanpasieHuto noarotTosku 44.03.02 Ilcuxomnoro- cTp. 8
nefarornieckoe obpasosanue, (mpodmo) «Ilegaror-ncuxonor B
obpazoBarensHol chepe» PTBOY BO «Henl'V»
KOMMYHUKAIUU
(xelic-3aa4a)
BBICTPanBaTh
YCTHYIO 1 Paznen 3. 3 26 3aganue
MHCEMEHHYIO Pa3Butne kKoMnaHum ()CTKpHT()r() THIIa
UTYyalnOHH
KOMMYHHKAIIHIO C YalHOHHOC
3a/laHue JUTSt
Y4E€TOM THIIA N
YCTHOH
KOMMYHHKAIWH, KOMMYHHKAIIHH
CTPYKTYpBI (macKyccns)
peYeBOro akTa u
ocoOeHHOCTeH 27 3anaHue
MEXKYJIbTYPHOI'O OTKpPBITOTO  THUIA
B3aUMO/IENCTBHUSL. CutyannoHHOe
3a/laHue JUTSt
YCTHOM
KOMMYHUKaIUU
(keiic-3amaya)
5.1 Bnagets Paznen 4. 4 28 3amanue
HaBBIKAMU ﬂeﬂTeJ’[bHOCTB oTaeJaa OTKPBITOIO  THUIIA
IOCTPOCHHSI Kajapos CutyannoHHOe
YCTHBIX U SalaHHe AL
YCTHOH
MYMCHbMEHHBIX
o KOMMYHUKAIUU
BBICKA3bIBaHUM, (ketic-saaua)
a,Z[aHTI/IpOBaHHI)IXU 29 3ananue
Jutst 5 GeKTHBHOM OTKPBITOTO  THIIA
MCKKYJIbTYPHOU Cl/lTya]_Il/lOHHoe
KOMMYHUKaIUU 3a71aHUe s
MMACbMEHHOM
KOMMYHUKAIIUU
(ketic-3amaya)
HaBBIKaMU BEICHUS
o A 4 28 3ananue
YCTHOHU U
. OTKpPBITOTO  THUIA
HUMCBMEHHOU CHTyalHOHHOE
KOMMYHUKAaIIUH C 3aanue s
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3.2 ConepxaHue OLICHOYHBIX CPEICTB

3auer (1 cemecTp)
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Bapuanr 1

Basa mecmogbix 60npocog 3aKpuinozo muna
3aoanue (1-10) c 8b160pOM 00HO20 NPABUTILHO2O OMEema

Choose one of the variants to complete the sentence:
1. Many companies nowadays use the internet to goods.
a) Give b) matufacture c)offer

2. Many companies nowadays use the internet to offer services to customers

a) Online b) offline c) on sale
3. Some companies maintain huge of customer information.
a) Database b) collections c) stores
4. Nowadays, different organisations collect so much___ about us
a) Source b) data c¢) research
5. Nowadays, different organisations collect so much about us, it's difficult to
have any :
a) Status b) productivity c) privacy
6. We need new to control the way we use the internet.
a) Rules b) rulers c¢)rudeness
7. For example, can we accept the activities of online who try to sell
goods by sendng out lots of emails that people don't want.
a) Retailers b) researches c) reporters
8. Is it OK for companies to monitor web-browsing for example?
a) Facts b) customs c) habits
9. When someone changes jobs, should one company pass on their personal
to the new employer?
a) Records b) reviews c¢) videos
10.Pro-Chic was a company with a customer base of about 250.
a) Setup b) starting ¢) start-up

baza mecmosvix 6onpocos 3axkpeimozo muna
3aoanue (11-15) na naxoscoenue u ucnpagienue ouUOOK

Each sentence has one mistake. Re-write it correctly.
11.I am often work at weekends.
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12. He go on holiday twice a year.

13. Currently they are visit the factory in Kyoto.

14. Now people isn’t staying with the same company for life.

15. Which department do you running?

16. 3a0anue omkpwvimozo muna
Cumyayuonnoe 3adanue O NUCOMEHHOU KOMMYHUKayuu (oguyuaibroe
9NEeKMPOHHOE NUCLMO)

Writing
Study the information about the situation in the company:
Brief

A British company, Systemax, manufactures and sells laboratory
equipment to three main regions: Europe, North America and Asia Pacific.
Systemax is entering a new export market in Mexico. Sales in Mexico are small
at the moment, but the company expects a big increase in the next two years and
hopes to expand further into South America during the next five years. Systemax
has two export managers for the main region:

George Johnstone is for North America; Linda McCade is for Europe.

Now someone has to take responsibility for exports to Mexico. Is it better
to give extra responsibility to George Johnstone or to Linda McCade? Or perhaps
the company needs to find a third export manager?

The extra responsibility means traveling to Mexico (and in future, in
countries of South America) several times a year and build good relationships
with customers there. Mexico has a border with USA, and in terms of geography,
could be a part of the North America region.

But its culture is very different from US culture. It’s in many ways more
similar to the culture of Spain.

You are the Systemax director and has to decide. Consider:
e What ability and experience do George and Linda have?
e How much time does each have for extra responsibilities?
e Are they ready to increase the amount of travel abroad?

Before making a choice study extra information about George and Linda:

George Johnstone — an excellent salesman, who has good relations with the
customers in the US and Canada. He is 32 years old and single. He is keen on
expanding his area of responsibility. He travels a lot on business. Mexico is easy
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to him because it’s close to US. But he doesn’t speak Spanish and has no
experience in Spanish-speaking cultures.

Linda McCade — an excellent manager, who is very good at planning and
organizing her work. She speaks Spanish and has an experience of Spanish-
speaking cultures. Good relations with Spanish customers. She travels a lot on
business. Mexico would mean longer flights to her. She is 29 old and married.
She hopes to have a baby in two or three years.

Write an official e-mail to the person you have chosen for the position, offering
him/her the job and explaining why. You have 30 minutes and write not less than
80 not more than 150 words.

3auer (2 cemectp)

baza mecmoesuvix 60NpPOCO6 3aKpvblmoco muna
3aoanus na ycmaroenernue npa@uﬂbnoﬁ nocieoosameibHoCmu

17.Put all parts of the formal letter in correct order:

TEMPORARY STAFF

1) Your sincerely
Hamish Napier
Human Resources

2) Dear Mr. Foster,

3) Further to your letter concerning work
placement I’m happy to inform you that

we recruit temporary staff over the summer
period. I enclose a copy of the terms and
conditions together with a list of the vacancies.

4) Mr. C. Foster,
Flat 4,

35, Priory Gardens
Rickwood WD9 8YR

5) FRC Holdings,
9, Stag gate,
London SE 1 SHE
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tel : 0207987987
Email: N.napier@FRC.org.
Ref: MA/ 376 / HM

6) We look forward to receiving your completed
application form in near future

baza mecmoesuwix 60NPOCO6 3aKpblmoco munda
3aoanue na YCmMAaHoe6IerHue coomeencmeusl

18.In front of you there is an envelope. Match the information under the
number on the envelope to the meanings:

Pet Products Ltd

180 London Road

(1) Exeter (2) Ex 44 J 4 (3) Jhon H. Mill

England Director of personnel
(4) Johnston Corporation
(5) 38 Park Avenue
New York, (6) N.Y. 11298

(1) Exeter

(2) Ex44]4

(3) Jhon H. Mill

(4) Johnston Corporation
(5) 38 Park Avenue

(6) N.Y. 11298

a) the ZIP Code in the mailing address
b) the street name in the, mailing address
c) the addressee

d) the ZIP Code in the return address

¢) the town the letter comes from

f) the addressee’s company name

baza mecmoeswbix 60NpPOCOB 3AKpblNnioco muna
3aoanue na yCniarnoesjleHue coomeenicmeusl

19. Match the parts of the letter:
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8) Dear Ms Linda
I’m a worker of Personal Department of Systemax company. Systemax is
entering a new export market in Mexico.

9) I think that you’re the best candidate, because you’re— an excellent manager
and good at planning and organizing your work and you can speak Spanish.
Besides, you’ve an experience of Spanish-speaking cultures and good relations
with Spanish customers. You like travelling a lot on business. I’ve heard you are
married and hope to have a baby in two years. I’'m sure we can find one more
good specialist for this period.

10)  Thope, you’ll accept our offer.

Yours sincerely

Mr. White

Manager, Personal Department

a)the main idea
b) the conclusion
¢) the introduction

3aoanue omxkpvimoz20 muna
Cumyayuonnoe 3a0anue 07151 yCMHOU KOMMYHUKayuu (Ketic-3aoada)

20. You are the director of the company. Study the information about the situa-
tion in the company.
Brief

A British company, Systemax, manufactures and sells laboratory
equipment to three main regions: Europe, North America and Asia Pacific.
Systemax is entering a new export market in Mexico. Sales in Mexico are small
at the moment, but the company expects a big increase in the next two years and
hopes to expand further into South America during the next five years. Systemax
has two export managers for the main region:

George Johnstone is for North America; Linda McCade is for Europe.

Now someone has to take responsibility for exports to Mexico. Is it better
to give extra responsibility to George Johnstone or to Linda McCade? Or perhaps
the company needs to find a third export manager?

The extra responsibility means traveling to Mexico (and in future, in
countries of South America) several times a year and build good relationships
with customers there. Mexico has a border with USA, and in terms of geography,
could be a part of the North America region.
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But its culture is very different from US culture. It’s in many ways more
similar to the culture of Spain.
You are the Systemax director and has to decide. Consider:
What ability and experience do George and Linda have?
How much time does each have for extra responsibilities?
Are they ready to increase the amount of travel abroad?

Before making a choice study extra information about George and Linda:

George Johnstone — an excellent salesman, who has good relations with the
customers in the US and Canada. He is 32 years old and single. He is keen on
expanding his area of responsibility. He travels a lot on business. Mexico is easy
to him because it’s close to US. But he doesn’t speak Spanish and has no
experience in Spanish-speaking cultures.

Linda McCade — an excellent manager, who is very good at planning and
organizing her work. She speaks Spanish and has an experience of Spanish-
speaking cultures. Good relations with Spanish customers. She travels a lot on
business. Mexico would mean longer flights to her. She is 29 old and married.
She hopes to have a baby in two or three years.

Look through the information again and describe the situation your
company is currently in. You have 30 minutes to get ready and not more than 5
minutes to present the situation orally.

3aueT (3 cemecTp)

baza mecmosuix 6onpocoé omkpeimozo muna
3aoanus (21-25) na uoenmughuxayuro muna 0eno8ou NUCbMeHHOU
KOMMYHUKAYUU

21. Study the offered document and define the kind of document:

L.
From: Mr. White
To: Linda McCade
Subject: Boss -bully
Dear Ms Linda
I’'m a worker of Personal Department of Systemax company. Systemax is
entering a new export market in Mexico.
I think, that you’re the best candidate, because you’re— an excellent manager
and good at planning and organizing your work and you can speak Spanish.
Besides, you’ve an experience of Spanish-speaking cultures and good
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relations with Spanish customers. You like travelling a lot on business. I’ve
heard you are married and hope to have a baby in two years. I’'m sure we can
find one more good specialist for this period.

I hope, you’ll accept our offer.

Yours sincerely

Mr. White

Manager, Personal Department

© OI'BOY BO «Uenl'V»
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22. From: Mr. Henry Coleman
To: Sarah Jenkins

Subject: Complaint Regarding Delayed Shipment

Dear Ms. Sarah,

I'm a procurement manager at Nova Industries. Nova Industries has been waiting
for a shipment of raw materials from your company for over three weeks.

I think that you're the right person to address this complaint, because you're an
excellent account manager and good at planning and organizing your work and
you always respond quickly to urgent requests. Besides, you've an experience of
handling logistics issues and you personally guaranteed the delivery deadline last
month. I've heard you are planning to move to a new apartment next week. I'm
sure resolving this shipment delay quickly will save you from dealing with an
even more stressful situation, like a formal contract termination.

I hope you'll resolve this matter immediately.

Yours sincerely,

Mr. Henry Coleman

Procurement Manager
23.24.
Date 9™ June
To All Analytical staff

From Alan Stewart, The Chief of Analytical Department
Subject New development plan

[ am delighted to inform you that the CEO has approved our new
development plan. We need to introduce technology to innovate the product line
with minimum risks.

Could you sent me all present technology research data.

I recommend we set up focus group for more up-to-date data.

I would like to see a selection of proposed types of technology for the advertising
a new product line

We need to finalise and make decisions at the next meeting in two weeks.

Make this project an urgent priority. The team must meet at the above time.

AS.

© OI'BOY BO «Uenl'V»



MHHOBPHAYKHN POCCHUU
\’) DenepaiibHOE TOCYIAPCTBEHHOE OI0KETHOE 00pa30BaTeIbHOE
@ YUpEKAECHHE BEICIIET0 00pa30BaHUs

«Yensabunckuii rocynapctBeHHbll yHuBepcure» (PI'BOY BO «Uenl V)

DOHJ1 OLEHOUHBIX CPEACTB UL IPOMEXKYTOUHON
aTTEeCTAlUM 110 AUCUMIIINHE «AHOCTpaHHBIH A3BIKY, 10 HAIIPABJICHUIO IOJATOTOBKH cTp. 9
44.03.02 IIcuxonoro-nenarornyeckoe oopasoanue, (mpogmmo) «Ilexaror-ncuxosuor B
obpazosarenbHoi chepey PIBOY BO «Henl'Y»

24.

From: Ms. Fiona Gallagher

To: Viktor Volkov

Subject: Inquiry About Software Integration Services

Dear Mr. Viktor,

I'm a business development coordinator at MedTech Solutions. MedTech
Solutions is looking for a reliable partner to integrate new Al diagnostics
software into our platform.

I think that you're the best person to contact with this inquiry, because you're an
excellent technical specialist and good at planning and organizing your work and
your company has a strong reputation in the healthcare IT sector. Besides, you've
an experience of working with medical data security standards and you presented
at the recent European HealthTech conference. I've heard you are expecting your
first child in the spring. I'm sure providing us with detailed information about
your services and pricing will be a simple task that won't interfere with your
growing family responsibilities.

I hope you'll provide the requested details soon.

Yours sincerely,

Ms. Fiona Gallagher

Business Development Coordinator

3aoanue omxpvimozo muna
Cumyayuonrnoe 3adarnue 0Jis1 YCMHOU KOMMYHUKAYyUU (OUCKyccust)

25. Study the situation and discuss with a partner the ways to meet newcomers in
the company. You have 20 minutes to get ready and 2 minutes to discuss. Don’t
forget to follow rules of English-speaking culture.

You are a journalist writing an article titled 'First Day Impressions: How
Investment Banks Win the Talent War.' Y ou are interviewing a senior manager at a
prestigious London-based investment bank. The manager just welcomed a new
analyst this morning. Ask about the specific steps they took from the moment the
newcomer walked through the door. Focus on the setup of the workplace, the
introduction to the team, and what message the company tries to send on first day

3adanue omxpvimozo muna
Cumyayuonnoe 3a0anue 0Jis1 YCMHOU KOMMYHUKayuu (Ketic-3aoada (memo)

26. You are a financial adviser. Study of the company. Study the information

© OI'BOY BO «Uenl'V»




MHHOBPHAYKHN POCCHUU
\’) DenepaiibHOE TOCYIAPCTBEHHOE OI0KETHOE 00pa30BaTeIbHOE
@ YUpEKAECHHE BEICIIET0 00pa30BaHUs

«Yensabunckuii rocynapctBeHHbll yHuBepcure» (PI'BOY BO «Uenl V)

DOHJ1 OLEHOUHBIX CPEACTB UL IPOMEXKYTOUHON
aTTEeCTAlUM 110 AUCUMIIINHE «AHOCTpaHHBIH A3BIKY, 10 HAIIPABJICHUIO IOJATOTOBKH cTp. 9
44.03.02 IIcuxonoro-nenarornyeckoe oopasoanue, (mpogmmo) «Ilexaror-ncuxosuor B
obpazosarenbHoi chepey PIBOY BO «Henl'Y»

about the situation in the company.

Brief

Sunshine Foods is a large dairy food producer, specializing in milk, butter, cream,
yoghurt and ice cream. There is a lot of interest now in healthy food products and
many consumers want to buy organic food, produced in a traditional way without
the use of chemicals. Sunshine’s directors want to have a share in the organic
food market, and they believe that the best way to enter the market is to take over
the firm that already produces organic products. They plan to create a new
subsidiary which, they hope, will quickly become market leader in the organic
dairy food sector. Sunshine Foods is looking for an organic producer which has
created a popular brand with excellent products and offers good opportunities for
growth. The firm they choose should be profitable and well run, but it may need
financial help to be able to grow.

Sunshine Foods is considering three organic producers with the idea of making
an offer to the most suitable one. These are:

A. Rocky Farm: a farm that makes its own organic ice cream

B. Annie’s Kitchen: a small producer of organic ice cream and yoghurt

C. Golden valley: a farm cooperative that producers organic milk, butter, cream
and a range of different yoghurts.

Take into consideration:

A. Rocky Farm:

2000 Ken and Patsy Carr produce organic ice cream.

2002 They start selling ice cream to local hotels and restaurants.

2003 They increased production and staff.

2004 They win a prize for the most delicious ice cream in the country.

Currently: Very profitable business. Low production costs. But it’s difficult to
meet increasing demand. Ken and Patsy want bigger factory but will have to
borrow a lot of money.

B. Annie’s Kitchen:

1996 Annie Ross produces organic yoghurt to sell to local shops and restaurants.
1998 Annie’s yoghurts very popular — she decides to make ice-cream as well.
1999 Sets up website and starts selling around the country. Employs 35 people.
2002 Moves production to a bigger factory. Number of staff increases to 80.

2004 Problems with distributor. The company loses 40000 euro

Currently: Moving to a bigger factory was high cost: Annie has to pay a lot of
money to the bank. It’s difficult to make enough money to meet all the costs.
Following problems with the distributor, the firm now has big financial
difficulties.
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C. Golden Valley:

1993 Six organic farmers start selling organic dairy products to local shops.

1995 They found the Golden Valley company and start to sell more products.
1997 Company distributes to shops and supermarkets around the country.

1998 Production moves to big new processing plant.

2000 Company becomes market leader (35 % of organic dairy food market)
Currently: The company employs 200 staff. It has a large range of products,
supplies most of the big supermarkets and is very profitable.

Write a memo to Sunshine colleagues. Suggest which organic producer offers the
best opportunities and why. You have 30 minutes and write not less than 80 not
more than 150 words.

Take into consideration the following points:

1. Present the problem and the current situation.
2. Present your way to solve the problem and prove that it is the best.

DK3aMeH 4 ceMecTp

3adanue omxpvimozo muna
Cumyayuonnoe 3a0anue 07151 yCMHOU KOMMYHUKayuu (Ketic-3aoayda)

28. You are a company representative. Study the information about the situation
in the company. Be ready to present the solution to the problem and give
arguments about your choice. You have 40 minutes to get ready and not more
than 2-3 minutes to present your solution orally.

Brief

Kate Gray is in a happy position: she has two job offers. The problem is choosing
the job that will suit her best. Kate is a new graduate in geography and wants to
work in the travel industry. She would like a job that includes travelling and
working with people. Two different travel companies are offering her a position.
She has the chance to work in the marketing department of Wide World Tours, a
big company with 3,000 employees and regional offices around the world. Or she
could work for Oz Travel, a small company which has only 19 employees and
specializes in tours to Australia. You work for a career advisory service. Kate
asks you to help her make the correct choice.

Before making a choice, study extra information about these companies.
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Preparing a short speech, don’t forget to talk about companies’ strengths and
weaknesses and why this company is the best variant due to Kate’s wishes and
opportunities. Arguments should include information about role and
responsibilities, salary and career prospects that companies offer.

Wide World Tours

Job title: Marketing Assistant, Marketing Department

Pay: 30.000 per year

Responsibilities: Maintain customer database, carry out market research,
help with promotions. No travel opportunities.

The company: large modern offices, restaurant and sports facilities.
Opportunities for training and development.

An existing employee says: “You have to be ready to work very hard. Great
opportunities for people with energy and ambition”.

Oz Travel

Job title: Travel consultant

Pay: 22,000

Responsibilities: Deal with phone enquiries, sell tours, provide customer
service; deal with suppliers by phone and email: general administration if
necessary.

Travel: Visit Australia, help set up new contacts and new tours.

The company: small office in city center. Small business but if successful, may
expand. An existing employer says: 'It is a very friendly place to work, but it can
be stressful

Kate

Good exam results - but not top class. Practical, not very academic.

Work experience: Before university. spent six months in Australia working in
a hotel. Several different office administration jobs as a student.

Personality: Outgoing, lively and energetic, hard-working, ambitious.

Likes: working with people and being in a team.

Dislikes: routine tasks and working at a PC for long hours.

Career plan: Become a product manager in a travel company, setting up new
tours, negotiating contracts and making key decisions.

3aoanue omxkpvimoco muna
Cumyayuonnoe 3a0anue 0.1 NUCbMEHHOU KOMMYHUKayuu (Ketic-3adaua (0enogoe
nUCbMo)

29. You are a company representative. Study the information about the situation
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in the company.

Brief

Kate Gray is in a happy position: she has two job offers. The problem is choosing
the job that will suit her best. Kate is a new graduate in geography and wants to
work in the travel industry. She would like a job that includes travelling and
working with people. Two different travel companies are offering her a position.
She has the chance to work in the marketing department of Wide World Tours, a
big company with 3,000 employees and regional offices around the world. Or she
could work for Oz Travel, a small company which has only 19 employees and
specializes in tours to Australia. You work for a career advisory service. Kate
asks you to help her make the correct choice.

Before making a choice, study extra information about these companies.
Preparing a short speech, don’t forget to talk about companies’ strengths and
weaknesses and why this company is the best variant due to Kate’s wishes and
opportunities. Arguments should include information about role and
responsibilities, salary and career prospects that companies offer.

Wide World Tours

Job title: Marketing Assistant, Marketing Department

Pay: 30.000 per year

Responsibilities: Maintain customer database, carry out market research,
help with promotions. No travel opportunities.

The company: large modern offices, restaurant and sports facilities.
Opportunities for training and development.

An existing employee says: “You have to be ready to work very hard. Great
opportunities for people with energy and ambition”.

Oz Travel

Job title: Travel consultant

Pay: 22,000

Responsibilities: Deal with phone enquiries, sell tours, provide customer
service; deal with suppliers by phone and email: general administration if
necessary.

Travel: Visit Australia, help set up new contacts and new tours.

The company: small office in city center. Small business but if successful, may
expand. An existing employer says: 'It is a very friendly place to work, but it can
be stressful

Kate

Good exam results - but not top class. Practical, not very academic.

Work experience: Before university. spent six months in Australia working in
a hotel. Several different office administration jobs as a student.
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Personality: Outgoing, lively and energetic, hard-working, ambitious.

Likes: working with people and being in a team. Dislikes: routine tasks and

working at a PC for long hours.

Career plan: Become a product manager in a travel company, setting up new

tours, negotiating contracts and making key decisions.

Study the situation again and write a formal letter (offer) to Kate and give her
advice about what company to choose and explain why. You have 30 minutes and

write not less than 80 not more than 150 words.

Take into consideration the following points:

1. Present the problem and the current situation.

2. Present your way to solve the problem and prove that it is the best.

Bapuanr 2

basa mecmosuix 6onpocog 3akpeimozo muna
3aoanue (1-10) c 8b160poM 00HO20 NPABUILHO20 OMEema

Choose one of the variants to complete the sentence:
1.Many companies nowadays use the internet to offer
a) Give b) matufacture c) goods

1. Many companies nowadays use the internet to offer services to
online.
a)customers b) offline ¢) on sale

2. Some companies maintain huge database of information.
a) customer b) collections c) stores

3. Nowadays, different organisations so much data about us
a)Source b) collect ¢) research

4. Nowadays, different collect so much about us, it's difficult to

have any privacy.
a)Status b) productivity c) organizations

5. We need new rules to the way we use the internet.
a)control b) rulers c)rudeness

6. For example, can we accept the of online retailers who try to sell

goods by sendng out lots of emails that people don't want.
a)activities b) researches c) reporters
7. Is it OK for companies to monitor habits for example?
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a)Facts b) customs c¢) web-browsing
8. When someone changes jobs, should one company pass on their personal
records to thenew  ?
a)employer b) reviews c) videos
9. Pro-Chic was a start-up company with a of about 250.
a)Set up b) starting ¢) customer base

basa mecmosuix 6onpocog 3akpeimozo muna
3aoanue (11-15) na nHaxooxcoenue u ucnpasietue ouubOK

Each sentence has one mistake. Re-write it correctly.

11. The main activity of the company are to develop software.

12. One advantage of this job are the flexible hours.

13. The co-founder of the company, along with his team, work hard.

14. Our manager deal with international clients.

15. The new equipment in the laboratory are very advanced

16. 3a0anue omxpvimoco muna
Cumyayuonnoe 3adanue O NUCOMEHHOU KOMMYHUKayuu (oguyuaibroe
971€KMPOHHOE NUCLMO)

Writing

Study the information about the situation in the company:

Brief

A German company, AutoTeile AG, manufactures high-quality car parts (such as
braking systems and engine components) and supplies them to car manufacturers
(B2B) in two main regions: Western Europe and North America. The company is
known for its precision engineering and strict adherence to deadlines. AutoTeile
AG is now planning to enter a new market: Brazil. The automotive industry in
Brazil is growing, and the company sees a big opportunity. However, entering the
Brazilian market is complex because of local regulations, the Portuguese
language, and a very different business culture that values personal relationships
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and flexibility over strict contracts.
The company has two senior account managers who could potentially take on this
new responsibility:

o Herr Klaus Schmidt is responsible for North America (USA and Canada).

o Mr. Carlos Oliveira is responsible for Western Europe (France, Spain, Ita-
ly).

The board must decide who 1is best suited to develop the Brazilian market. The
role would require spending up to three months per year in S3o Paulo and
building a local distribution network.
Although Brazil is geographically part of the Americas, its business culture is
very different from that of the USA. It is much more similar to the cultures of
Southern Europe (like Portugal and Italy), where personal trust and face-to-face
meetings are essential before any deal is made.

Candidate Profiles:

o Herr Klaus Schmidt (Current: North America): Age 45, married with two
teenage children. He is an excellent negotiator and is very strict about qual-
ity and timelines. He has successfully managed the demanding US market
for 10 years. He is willing to travel. Weaknesses: He speaks only basic
Spanish (not Portuguese) and has no experience with the more relaxed, re-
lationship-based business style common in Latin America. He prefers
doing business by email and strict contracts.

o Mr. Carlos Oliveira (Current: Western Europe): Age 38, single. He was
born in Portugal but moved to Germany 15 years ago. He is fluent in Por-
tuguese, Spanish, French, and German. He is very sociable and excels at
building long-term, personal relationships with clients in Italy and Spain.
He understands the importance of "who you know" in busi-
ness. Weaknesses: He has never managed a market outside of Europe and
has less experience with large-scale logistics than Klaus.

You are the International Expansion Director at AutoTeile AG and must make a
decision.
Consider:

o Who has the right language skills and cultural understanding for Brazil?

« Who has the right professional experience?

« Who is more adaptable to a different way of doing business?

Write an official e-mail to the person you have chosen for the position, offering

him/her the job and explaining why.
You have 30 minutes. Write not less than 80 and not more than 150 words.
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3auer (2 cemectp)

baza mecmoesuvix 60NpPOCO6 3aKpvblmoco muna
3aoanus na ycmarnoenernue npa@uﬂbnoﬁ nocieoosameibHoCmu

17. Put all the parts of formal letter in correct order:
1) Dear Ms J. Simpson,

2) Yours truly,
Simon Clifford
Personnel Manager

3) If you come and see me on

Monday when you arrive at the

office , I’ll introduce you to

Mr. Brown under whom you will work.
I have pleasure in confirming our
conversation of today. As agreed,

you will begin work on 19-th June.

4) 11 New Fetter Lane
London EC4H 4EE
Telephone 2936 175279
Fax 2936183281

12 December 2007

baza mecmoeswbix 60NpPOCO6 3AKpblNnioco muna
3aoanue na YyCniaroesjleHue coomeenicmeusl

18. In front of you there is an envelope. Match the information under the number

on the envelope to the meanings:

FTO HT Ltd
40 Matrix Street
(1) Manchester (2) Ex 44 ] 4 (3) Alex Brown
England Director of IT department
(4) Grinch Corporation
(5) 54 Frank Road
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New York, (6) N.Y. 11298

(1)Manchester
2)Ex44J4

(3) Alex Brown

(4) Grinch Corporation
(5) 54 Frank Road

(6) N.Y. 11298

a) the ZIP Code in the mailing address
b) the street name in the, mailing address
c) the addressee

d) the ZIP Code in the return address

e) the town the letter comes from

f) the addressee’s company name

baza mecmoesuwix 60NPOCO6 3aKpblmoco muna
3aoanue na YCmaHoelerHue coomeenicmeusl

19. Match the parts of the letter:

8)Dear Mr. Johnson

[ am writing on behalf of the Sales Department of "GreenField" corporation. We
are planning to open a new branch in Tokyo next year.

9) 1 believe you are the perfect fit for the position of Regional Manager, as
you have a proven track record in sales and excellent leadership skills. You are
fluent in Japanese and have previously worked with Asian partners. I also know
that you are recently divorced, which means you will have more free time for
frequent business trips and long working hours.

10) We would be delighted to see you on our team and are looking forward
to your positive response. Best regards,

Sarah Connor

Head of HR, GreenField
a) the conclusion and signature
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b) the main body (arguments and personal notes)
c¢) the introduction and context

3aoanue omxpvimoz20 muna
Cumyayuonroe 3a0anue 0Jis1 YCMHOU KOMMYHUKayuu (Ketic-3aoada)

20. You are the International Expansion Director at AutoTeile AG. Study the
information about the situation in the company.

Brief

A German company, AutoTeile AG, manufactures high-quality car parts (such as
braking systems and engine components) and supplies them to car manufacturers
(B2B) in two main regions: Western Europe and North America. The company is
known for its precision engineering and strict adherence to deadlines. AutoTeile
AG is now planning to enter a new market: Brazil. The automotive industry in
Brazil is growing, and the company sees a big opportunity. However, entering the
Brazilian market is complex because of local regulations, the Portuguese
language, and a very different business culture that values personal relationships
and flexibility over strict contracts.

The company has two senior account managers who could potentially take on this
new responsibility:

o Herr Klaus Schmidt is responsible for North America (USA and Canada).

o Mr. Carlos Oliveira is responsible for Western Europe (France, Spain, Ita-
ly).

The board must decide who is best suited to develop the Brazilian market. The
role would require spending up to three months per year in Sdo Paulo and
building a local distribution network.
Although Brazil is geographically part of the Americas, its business culture is
very different from that of the USA. It is much more similar to the cultures of
Southern Europe (like Portugal and Italy), where personal trust and face-to-face
meetings are essential before any deal is made.

Candidate Profiles:

o Herr Klaus Schmidt (Current: North America): Age 45, married with two
teenage children. He is an excellent negotiator and is very strict about qual-
ity and timelines. He has successfully managed the demanding US market
for 10 years. He is willing to travel. Weaknesses: He speaks only basic
Spanish (not Portuguese) and has no experience with the more relaxed, re-
lationship-based business style common in Latin America. He prefers
doing business by email and strict contracts.
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o Mr. Carlos Oliveira (Current: Western Europe): Age 38, single. He was
born in Portugal but moved to Germany 15 years ago. He is fluent in Por-
tuguese, Spanish, French, and German. He is very sociable and excels at
building long-term, personal relationships with clients in Italy and Spain.
He understands the importance of "who you know" in busi-
ness. Weaknesses: He has never managed a market outside of Europe and
has less experience with large-scale logistics than Klaus.

Look through the information again and describe the situation your
company is currently in. You have 30 minutes to get ready and not more than 5
minutes to present the situation orally.

Consider:
« Who has the right language skills and cultural understanding for Brazil?
« Who has the right professional experience?
« Who is more adaptable to a different way of doing business?

3ayer (3 cemecTp)

basa mecmosvix 6onpocos omkpsimozo muna
3aoanus (21-25) na uoenmughuxayuro muna 0eno8ou NUCbMeHHOU
KOMMYHUKAYUU

21. Study the offered document and define the kind of document:

Date: 15 October

To: All Marketing Staff

From: Jennifer Walsh, Marketing Director
Subject: Upcoming Product Launch

I am pleased to announce that the board has approved the budget for our QI
product launch. We need to begin preparations immediately to meet the deadline.
« Please send me the final version of the market research report by Friday.
« Irecommend we schedule a brainstorming session for creative concepts.
« [ 'would like to see initial design mockups for the packaging.
« We must confirm the venue for the launch event within two weeks.

Make this project your top priority. The team must meet all deadlines.
J. Walsh

22.
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28. You are a company representative. Study the information about the situation
in the company. Be ready to present the solution to the problem and give
arguments about your choice. You have 40 minutes to get ready and not more
than 2-3 minutes to present your solution orally.

Brief

Virgin Mobile is a phone operator that provides a wide range of mobile commu-
nication services to its customers in the UK. Competition between mobile phone
operators is strong and winning a large market share in the student market 1s vi-
tal. Students use their mobile phones a lot - to call friends and family, and also to
get information and play games. There are 2.5 million students in the UK, and 96
per cent of them own a mobile phone. But it is difficult to market to students be-
cause they are hard to reach and are cynical about sales pitch. Virgin Mobile has
decided that the best way to promote the brand to students is to find insiders: stu-
dent marketers who will work on promotional campaigns in their own universi-
ties.

The problem for Virgin Mobile is how to identify student marketers with brilliant
ideas and good selling skills.

There are three options:

1 Use standard job recruitment methods.
2 Recruit people at student fairs.

3 Hold a competition.

Before making a choice, study extra information about all the options mentioned.
Preparing a short speech, don’t forget to talk about company itself and the
problem it has. Analyze all options, their advantages and disadvantages. Choose
the best option and prove that it is the best option and give arguments why:
Standard job recruitment methods

Method: Post a job advertisement -Select from written applications -Hold in-
terviews in each university

Points to discuss

Decide where you could put the advertisement

What could you put in the advertisement?

What could you offer students to encourage them to apply?
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Attend student fairs

Universities hold fairs for students at the start of each year. Different com-
panies have stands at these fairs to sell their products or services to students.
Students can find out about things that may be helpful during their student
life.

Method

Set up a Virgin Mobile stand at student fairs.

Tell students who come to the stand about marketing opportunities.

Recruit interested students ‘on the spot'.

Points to discuss

Decide how to attract students' attention at the fair.

What could you do to encourage students to apply for the work?

How could you choose the most talented students during the short time avail-
able?

Hold a competition

Hold a competition in which students suggest ways to promote the brand to other
students. The students with the best suggestions get the chance to put their ideas
into practice and win an attractive prize

Points to discuss:

How could you advertise the competition?

What prize could you offer that would attract a lot of students to enter?

What exactly should people do to win the competition?

3aoanue omxkpvimo2o0 muna
Cumyayuonrnoe 3a0anue 0.1 NUCbMEHHOU KOMMYHUKayuu (Ketic-3adaua (0enogoe
nuUcLMo)

29. Study the information about the situation in the company.

Brief

Virgin Mobile is a phone operator that provides a wide range of mobile commu-
nication services to its customers in the UK. Competition between mobile phone
operators is strong and winning a large market share in the student market is vi-
tal. Students use their mobile phones a lot - to call friends and family, and also to
get information and play games. There are 2.5 million students in the UK, and 96
per cent of them own a mobile phone. But it is difficult to market to students be-
cause they are hard to reach and are cynical about sales pitch. Virgin Mobile has
decided that the best way to promote the brand to students is to find insiders: stu-
dent marketers who will work on promotional campaigns in their own universi-
ties.
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The problem for Virgin Mobile is how to identify student marketers with brilliant
ideas and good selling skills.

There are three options:
1. Use standard job recruitment methods.
2. Recruit people at student fairs.
3. Hold a competition.

Before making a choice, study extra information about all the options mentioned.
Preparing a short speech, don’t forget to talk about company itself and the
problem it has. Analyze all options, their advantages and disadvantages. Choose
the best option and prove that it is the best option and give arguments about why:
Standard job recruitment methods

Method: Post a job advertisement -Select from written applications -Hold in-
terviews in each university

Points to discuss

Decide where you could put the advertisement

What could you put in the advertisement?

What could you offer students to encourage them to apply?

Attend student fairs

Universities hold fairs for students at the start of each year. Different com-
panies have stands at these fairs to sell their products or services to students.
Students can find out about things that may be helpful during their student
life.

Method

Set up a Virgin Mobile stand at student fairs.

Tell students who come to the stand about marketing opportunities.

Recruit interested students ‘on the spot'.

Points to discuss

Decide how to attract students' attention at the fair.

What could you do to encourage students to apply for the work?

How could you choose the most talented students during the short time avail-
able?

Hold a competition

Hold a competition in which students suggest ways to promote the brand to other
students. The students with the best suggestions get the chance to put their ideas
into practice and win an attractive prize

Points to discuss:

How could you advertise the competition?
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What prize could you offer that would attract a lot of students to enter?
What exactly should people do to win the competition?

Write an official letter to the CEO of Virgin Mobile and offer the best solution to
the problem and prove why your option is the best. You have 30 minutes and
write not less than 80 not more than 150 words.

Take into consideration the following points:

1. Present the problem and the current situation.

2. Present your way to solve the problem and prove that it is the best.

4. MMOPAAOK HNPOBEAEHMA U KPUTEPUU OLIEHUBAHUA
MPOMEXYTOUYHOM ATTECTAIIUA

4.1. Ilopsimok mpoBeAeHHsI MIPOMEKYTOYHOM aATTECTALMHU

[TpomesxyTounas arrectanus (1 cemectpa) mpoBoautTcs B hopMe 3auera u
IpeJCTaBlICHa TECTOBBIMU 33JIaHUAMU 3aKPBHITOTO THMA (3aJaHUS C BBIOOPOM
OJIHOTO TpaBWIbHOTO oTBeTa) — 1-10 BONPOCH, TECTOBBIMHU 3aJaHUSMHU
OTKpPBITOTO THUIIA (3aaHUSl Ha HAXOXIACHUE W WCTpaBiieHHe omuook) — 11-15
BOIIPOCHI U 33JJaHUEM OTKPBITOrO TUIIA (CUTyal[MOHHOE 3aJJaHUE HA TMCBMEHHYIO
KOMMYHUKAIIUIO - KEHC-3a/1a4a).

Bpemsa BbimosiHeHus 15 TectoBbix 3amanuii 20 MUHYT. MakcuManbHOE
KOJIMYECTBO 0aJJIOB 32 BBINIOJIHEHHE 3aAaHus 15.

Keiic-3agaua BKIIOYaET ONMCAHUE CUTYAIMU ISl TOCIIEYIOIIETO PEIICHUS
3amaun. Pemienuwe mnpenoctaBisieTcss B MUCbMEHHON QopMme (oduuuanbHOe
AJIEKTPOHHOE MUChMO). BpeMmsi BBINOMHEHUS] HamUCaHUsl 3JIEKTPOHHOTO MHChbMa
30 muHYT. MakcuMmanibHOE KOJIMYECTBO Oa/lIOB 3a BBINIOJIHEHUE 3ajaHus 5.
O61ee Bpemsi BEITOTHEHHUS paOOThl — 50 MUHYT.

[TpomexxyTouHas arrectanus (2 cemectpa) mpoBoaUTCs B hopMe 3auera u
NpEACTaBI€Ha TECTOBBIMU  3aJaHUSMM  3aKpbITOTO TUMA (3aaHusl Ha
YCTaHOBJICHHE MPABWIBHON MOCJIEA0BATENLHOCTH) — 17 BOMPOC, TECTOBBIMU
3aIaHUSIMH 3aKPBITOTO THUNA (3a/1aHUsl Ha YCTAHOBJICHUSI COOTBETCTBUsA) — 18-19
BOIIPOCHI M 33JJaHUEM OTKPBITOTO THINA (CUTYallHOHHOE 3aJaHUE€ Ha YCTHYIO
KOMMYHUKAIIUIO - KEHC-3a/1a4a).

Bpems BeinmonHeHus 3 TeCTOBBIX 3a1aHuii 20 MUHYT. MakcuManbHOE
KOJIMYECTBO 0aJUIOB 32 BBITIOTHEHHE 3adaHus 10.

Keiic-3agaua BKJIIOYAET OMNMCAHWE CUTyallUd JJI1 TIOMCKAa BapuUaHTa
pemienuss gaHHoM mnpoOnemsl. [IpomomxurensHocts 40 wMuHyT. OTBET
MPEICTABIISIETCS MPOBEPSIOIIEMY B YCTHOU (hopme.

MakcumanbHOE KOJMYecTBO OajuioB 3a BbIMOJHEHHE 3amaHust 10. O6miee
BpeMs BBITIOTHEHUST paO0Thl — 60 MUHYT.
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[TpomesxyTouHas arrectanus (3 cemectpa) npoBoauTCcs B GopMe 3auera u
NpEACTaBI€Ha TECTOBbIMU 3aJaHUSIMU  OTKpBITOrO THUMa (3aJaHusi Ha
UACHTU(UKAINIO TUIA I€TOBON MUCbMEHHOM KOMMYHUKaUK) — 21-25 Bompocsl,
3aJaHUEM OTKPBITOrO TuUMa (CUTyallHOHHOE 33/laHME Ha MHChbMEHHYIO
KOMMYHUKAIIMIO - KeWc-3a7a4a) U 3aJlaHUEM OTKPBITOrO THUMa (CUTYal[MOHHOE
3a/1aHUE HA YCTHYI0 KOMMYHUKAIIUIO - JUCKYCCHUS).

Bpewmst BeimonHeHus 5 TecToBbIX 3aaanuil 20 MUHYT. MakcuMalibHOE
KOJIMYECTBO 0AJJIOB 32 BBHITTOJTHEHHE 3aJaHus 5.
BBHITIOJIHEHMS HamucaHus MeMo 30 MuHyT. MakcuMaabHOE KOJMYECTBO OalIOB
3a BbINOJHEHHE 3anaHusalo.

Juckyccust BKItouaer oOMeH uHpopMmaiueit B ¢popme mociaeaoBaTeIbHbIX
pEILIUK, HAnpaBJICHHBIA  HAa  pENICHHWE  CHUTYaTUBHOM  MPOOJIEMBI.
[MponomwkurensHocTh 20 MuHYT. MakcumanbHOE KOJWYECTBO OaJIoOB 3a
BBINIOJTHCHUE 3a1aHus 5. OO1iee BpeMs BIMOJHEHUS padoThl — 70 MUHYT.

[TpomexxyTounas arrectanus (4 cemecTpa) MpoBOAUTCSA B (hOpME dK3aMeHa
U MpEeJCTaBlIeHa 3aJJaHUEM OTKPBITOrO TUIA (CUTYallMOHHOE 33/JlaHHe Ha YCTHYIO
KOMMYHUKAIIMIO - Kelc-3a/1aya) U 3aJJaHueM OTKPBITOro THUMA (CUTyal[MOHHBIM
3a/laHMEeM Ha MMCbMEHHYI0O KOMMYHHKAIIUIO - KeHC -3a/1a4a).

Keiic-3amaua BKIIIOYAET MOMCK BapuaHTa PEHICHUS JAHHOW MpoOIeMbl C
aprymenrtamuend. IIpogomkurensHocth 40 MuHyT. OTBET NOpeACTaBISETCA
poBepsoIIeMy B yYCTHOM ¢opme. MakcuMalibHOE KOJMYECTBO OalioB 3a
BbITIOTHEHUE 3aaanus 10.

Bpemsi  BbIlONHEHUs  HamuWcaHus  JedoBoro nucbma (0 MUHYT.
MakcuMalibHOE KOJIMYECTBO 0ajuioB 3a BhIMOJHEHHE 3amaHus 10. OOmiee Bpems
BBINIOJIHEHUS paboThl — 60 MUHYT.

MakcuManbHbIi 6a (B KaxaoM cemectpe) — 20 6annos:
0-9 6annos - neydosemsopumenbHo (OyeHka 2),
10-14 6annos - yoosremeopumenvto (oyenxa 3);
15-18 6annos - xopowo (oyenxa 4);
19-20 6annos - omauuno (oyenka 5).

CooTtHomenne 0aUIOB M0 MIKAJIEe PACCUUTHIBACTCS MPONOPLHUOHAIBEHO O0IIEMY
KOJINYECTBY BO3MOXHBIX OaJJIOB.

Maxkcumanpusbiii 60aut — 100 0ayuioB:
0-49 6aiu10B — HE 3aUTCHO,
50-100 0a10B — 3a4YTEHO.

MakcumanbHbiid 6amt — 100 6amos:
0-49 GamnoB - HEYOBJIETBOPUTEIBHO (OLICHKA 2)
50-69 6a1oB - yIOBIETBOPUTEIBHO (OIIeHKA 3)
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70-90 G6amnoB - xoporo (oreHka 4)
91-100 6an0B - OTAUYHO (OIIEHKA 5)

Oco0eHHOCTH TPOBEACHUU NPOLEAYpbl OLICHUBAHUS PE3YIbTATOB OOYUYECHHS
WHBAJIUJOB M JIMIl C OTPAHWYCHHBIMH BO3MOKHOCTSMHU 3J0POBbS O0OO3HAYCHBI B
paboueii mporpaMMe TUCIUTUTHHBI (MOIYJIA).
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JlonoHUTENbHbIE MaTEPHUAIIbl U 000pYI0BAHKE
[Tpu BBINOJSIHEHNN 3aJaHUI IPOMEKYTOUHOM aTTECTAlMU 3K3aMEHYEMBIM UMEET
IPaBO MOJIB30BATHCS PYCCKO-aHTIUICKUM/aHTI0-pycckuM cinoBapeM B.K Mromepa

4.2. Kpurepum oueHMBAHUSA IPOMEKYTOUYHOM ATTECTALMHU 110 BUAAM
OIIEHOYHBIX CPeCTB

Kiroun 1 kputepuu K OlleHUBaHUIO 3a7aHus (BapuaHTt 1)

Ne zananus BepHnblii oTBeT Kpurepun
1 c 1 6 — mpaBUIIBLHBIN BapUaHT OTBETA
0 0 - ocTasibHBIE ClTyYaH
2 a 1 6 - coBnazieHue ¢ BEpHBIM OTBETOM
0 6 - ocTaybHBIE CITydan
3 a 1 6 — mpaBHUILHBINA BapHAHT OTBETA
0 0 - ocTasibHBIE CITyYaH
4 b 1 6 — mpaBMIIBbHBIN BapUaHT OTBETA
0 0 - ocTasibHBIE ClTyYaH
5 c 1 6 — mpaBUIIBHBIN BapUaHT OTBETA
0 0 - ocTasibHBIE CITyYaH
6 a 1 6 — mpaBUIIBbHBIN BapUaHT OTBETA
0 0 - ocTasibHBIE CITyYaH
7 a 1 6 — mpaBUIIBbHBIN BapUaHT OTBETA
0 6 - ocTasbHBIE CITydan
8 c 1 6 — mpaBHUILHBINM BapHAHT OTBETA
0 6 - ocTasbHBIE CITydan
9 a 1 6 — mpaBUIIBbHBIN BapUaHT OTBETA
0 0 - ocTasibHBIE ClTyyaH
10 c 1 6 — mpaBUIIbHBIN BapUaHT OTBETA
0 0 - ocTasibHBIE ClTyYaH
11 I often work at weekends. 1 6 - coBmajicHUE C BEPHBIM OTBETOM
0 0 - ocTasibHBIE ClTyYaH
12 He goes on holiday twice a | 1 6 - coBnaneHue ¢ BEpHbIM OTBETOM
year. 0 0 - ocTasibHBIE CITyYaH
13 Currently they are visiting | 1 0 - coBnazeHue ¢ BEpHBIM OTBETOM
the factory in Kyoto. 0 6 - ocTasbHBIE CITydan
14 Now people aren’t staying | 1 0 - coBnazneHue ¢ BEpHbIM OTBETOM
with the same company 0 0 - octasbHBIE CiTyyau
for life.
15 Which department do you | 16 - coBnanenue ¢ BEpHbIM OTBETOM
run? 0 6 - ocTaipHBIE CITydan
17 4,1,3,5,2,6 1 6 - coBmajzicHUE C BEPHBIM OTBETOM
0 6 - ocTasbHBIE CITydan
18 le, 2d, 3c, 41, 5b, 6a 6 0 - oJTHOE COBMAJCHHUE C BEPHBIM OTBETOM
30 - yactmuHoe (1 BepHBIN BapHaHT OTBETA)
0 0 - ocTasbHBIE CITydan
19 Ic, 2a, 3b 3 0 - COBIIA/ICHUE C BEPHBIM OTBETOM
0 0 - ocTasibHBIE CITyYaH
21 an email (offer) 1 6 - coBmazieHue C BEPHBIM OTBETOM

0 0 - ocTasIbHBIE ClTyyau
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22 a letter 1 6 - coBmazeHNE C BEPHBIM OTBETOM
0 © - ocTaybHEIE clTyYan
23 an email (complaint) 1 6 - coBnazieHue ¢ BEpHBIM OTBETOM
0 0 - ocTasbHBIE CITyYau
24 memo 1 6 - coBmazeHNE C BEPHBIM OTBETOM
0 0 - ocTrasbHBIE CITyYau
25 an email (inquiry) 1 6 - coBmazieHNe C BEPHBIM OTBETOM
0 0 - ocTasbHBIE CITyYau
Kiroun u kputepun K OlleHUBAHUIO 3a7aHus (BapuaHT 2)
Ne zapanus BepHnslii oTBeT Kpurepuu
1 c 1 6 — mpaBHUILHBIN BapHAHT OTBETA
0 0 - ocTasibHBIE CITyYaH
2 a 1 6 - coBmazieHue C BEPHBIM OTBETOM
0 6 - ocTaJIbHBIEC CITydan
3 a 1 6 — mpaBHUILHBINA BapHAHT OTBETA
0 6 - ocTaJIbHBIEC CITydan
4 b 1 6 — mpaBUILHBINA BapHAHT OTBETA
0 6 - ocTaJIbHBIEC CITyYan
5 c 1 6 — mpaBHUILHBINM BapHAHT OTBETA
0 6 - ocTaJIbHBIE CITyYan
6 a 1 6 — mpaBHUILHBINA BapHAHT OTBETA
0 0 - ocTasibHBIE CITyYaH
7 a 1 6 — mpaBUILHBINM BapHAHT OTBETA
0 6 - ocTaJIbHBIEC CITydan
8 c 1 6 — mpaBUIIBLHBIN BapUaHT OTBETA
0 0 - ocTasibHBIE CITyYaH
9 a 1 6 — mpaBHUILHBINM BapHAHT OTBETA
0 6 - ocTaJIbHBIEC CITydan
10 c 1 6 — mpaBHUILHBINM BapHAHT OTBETA
0 6 - ocTaJIbHBIE ClTyYan
11 The main activity of the 1 6 - coBmazieHue C BEpHBIM OTBETOM
company is to develop 0 0 - ocTaybHBIC CITyYau
software.
12 One advantage of this job | 1 6 - coBmageHne ¢ BepHBIM OTBETOM
is the flexible hours. 0 © - ocTaybHBIEC clTyYan
13 The co-founder of the | 16 - coBmageHune ¢ BEpHBIM OTBETOM
company, along with his | 0 6 - ocTanbHBIC CTydan
team, works hard.
14 Our manager deals with 1 6 - coBnazieHue ¢ BEpHBIM OTBETOM
international clients. 0 0 - ocTrasbHBIE CiTyyan
15 The new equipment in the | 1 6 - coBnazgeHue ¢ BEpHBIM OTBETOM
laboratory is very ad- | 00 - ocranbHbIe Cilyyau
vanced.
17 4,1,3,2 1 6 - coBmajzicHUE C BEPHBIM OTBETOM
0 6 - ocTaJIbHBIEC ClTydan
18 le, 2d, 3c, 4f, 5b, 6a 6 0 - IOJIHOE COBMAJICHUE C BEPHBIM OTBETOM

36 - wactuyHoe (1 BepHBIH BapHaHT OTBETA)

0 6 - ocTaJIbHBIEC ClTydan
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19 lc, 2b, 3a 3 0 - COBIIA/ICHUE C BEPHBIM OTBETOM
0 0 - ocTasbHBIE ClTyyau

21 a memo 1 6 - coBmazeHNe C BEPHBIM OTBETOM
0 0 - ocTasbHBIE CITyyau

22 an email (complaint) 1 6 - coBmazieHUe C BEPHBIM OTBETOM
0 0 - ocTasbHBIE CITyYau

23 a letter 1 6 - coBmazeHNE C BEPHBIM OTBETOM
0 0 - ocTasbHBIE CITyyau

24 an email (inquiry) 1 6 - coBmazieHNE C BEPHBIM OTBETOM
0 © - ocTaybHBIE clTyYan

25 an email (offer) 1 6 - coBmazieHNe C BEPHBIM OTBETOM
0 © - ocTaybHEIE clTydan

Kputepuu oneHMBaHUS CUTYAaIlMOHHOTO 3aJaHHS I YCTHOM KOMMYHHKAITUW
(keiic-3a1aya)

Conepxanue (MakcumMyMm 4 6asia)

46as71a (BLICOKHMIA YPOBEHb)

3aaHue TOJIHOCTBIO BBITIOJIHEHO: TpoljeMa Keiica siCHO chOopMyJIMpOBaHa,
npeioxkeno perienue. CobmoneH o0beM (20- 25 pa3BepHYTHIX MPEITI0KEHUMN).
Bricka3piBaHUE JIOTMYHO, BCE YacTH B3aWMMOCBS3aHbl. B moOnHOW Mepe 3Haer
O0COOEHHOCTH MEKKYJIbTYPHOTO B3aMMOJICHCTBHSI, 3HACT U MPUMCHSICT SI3bIKOBBIC
CpeIICTBa U KOHCTPYKITUH, HEOOXOIMMBIE JIJIsl PEIICHUS] KOMMYHUKATUBHBIX 3a/1a4
B CHUTyallMd [IEJIOBOTO OONICHHWS MEXKYJbTYPHOTO B3aUMOJCHCTBUS, HE
JIOTTYCKAaeT OIMMOOK TMPHU BHIOOPE SI3BIKOBBIX CPEACTB M KOHCTPYKITUH, XOPOIIIO
3HAeT THUIHl KOMMYHUKAIIMM M TOJHOCTHIO COOJIOIAeT MpaBUiia MOCTPOCHUS U
YYUTHIBAET OCOOEHHOCTH YCTHOM pEYM B CHUTYallUH JEIOBOM KOMMYHUKAIIWH,
3HA€T CTPYKTYpy [HEJIOBOTO YCTHOTO coobmienus Ha WS, omubku mpwu
MOCTPOCHUU BBICKA3bIBAHUS TIPAKTUYECKH OTCYTCTBYIOT. Pedb mMOHSTHA:
MPAKTUYECKA BCE 3BYKH IPOM3HOCATCS TPABWIBHO, COOMIOACTCS MpaBHIIbHAS
WHTOHAIMA. Bcerma apryMeHTHPOBAHO BBICKA3bIBACT COOCTBEHHOC MHCHHE B
CUTyallMM JEeJIOBOM KOMMYHHUKamuu (pemeHrne mnpodecCHOHATbHO 3HAYUMBIX
3a/1a4) MEXKKYJbTYPHOTO B3aUMOJCHCTBUS M JEMOHCTPHPYET YBaXKHUTEIHHOE
OTHOIIIEHHWE K KYJIbTYPHBIM OCOOCHHOCTSM COOECETHUKOB; BIIAJICET OIBITOM
JIEOBOTO OOIIEHUsT B YCTHOW (opMe Ha HWHOCTPAHHOM S3BIKE W BCETrAa
YYHUTBIBAET OCHOBHBIC TIPaBUJjIa €ro peai3alliu.

30auna (cpeaHnii ypOBEHb)

Tema packpbiTa, HO HE MOJHOCTHIO (HApUMEp, €CTh MpodeMa U pelIeHne, HO
cnabas aprymentanus). O0bem HemHOro HapymieH (Menee 20 uiu OGonee 30
Pa3BEpHYTHIX MpeIoKeHni). JIornka BhICKa3pIBaHUS B 11€JIOM HE HApYyIICHA, HO
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ectb 1-2 normueckux c6os. OOyyaromuiicss B OCHOBHOM COOJIIO/IaeT MpaBuiia
YCTHOM KOMMYHHMKAIUU. JIekcnyeckue eAUHULIbI U TpaMMaTHUECKUE CTPYKTYPbI
COOTBETCTBYIOT IIOCTABJIECHHOM KOMMYHMKaTUBHOW 3ajgade. Peub mOHATHA,
oOydJaroruiicss He nmomyckaeT (oHEMaTHYeCKUX oOmuOoK. B 1memom 3Haer
OCOOCHHOCTH MEXKYJIbTYPHOTO B3aMMOJIEUCTBHUSA, S3BIKOBBIE CpEACTBA H
KOHCTPYKLIUH, HEOOXOIMMBIE JJIs pEeUICHHUsI KOMMYHUKATUBHBIX 3a/1a4 B CUTYalluu
JIJIOBOTO OOUICHUSI MEXKYJIbTYPHOTO B3aWMOJACUCTBUS, HO HMHOTJA JOIYCKAeT
OLIMOKHU MPH BbIOOPE SI3BIKOBBIX CPEJCTB U KOHCTPYKIIMM, XOPOIIO 3HAET THUIIBI
KOMMYHUKAIlMM W TpaBUjia TOCTPOEHUS YCTHOW pPEYM B CHUTYyallMH JEJIOBOM
KOMMYHHKAIIMH;, 3HAeT CTPYKTYpPY JEJIOBOro0 YCTHOro coodOmeHust Ha WS, HO
MHOT/Ia JIOMyCKAaeT HEe3HAUWTEJbHBbIC OMIMOKHA TMPU MOCTPOCHHH BBHICKA3bIBAHHMS
(1-2 ommOKM); ymMeeT NPUMEHSTHh SA3BIKOBBIE CPEACTBA B YCTHOM JE€JIOBOM
OOIIIeHNHW, HO WHOTAA TyTaeT S3BIKOBBIC CpPEIACTBA JMJI BEACHHUS JEJIO0BOM
KOMMYHHKAIIMM; BCErla JIEeMOHCTPHUPYET YBaXKHUTEIBHOE OTHOIICHHE K
KYJBTYPHBIM OCOOCHHOCTSIM COOECETHUKOB; BIIA/ICET OMBITOM JEIIOBOTO OOIIEHUS
B YCTHOU (opMe Ha MHOCTPAHHOM SI3BbIKE, HO MHOTJIa HE YYHTHIBAET OCHOBHBIC
IpaBWia €ro peanu3alu; Npyu BEJECHUU JETOBOW KOMMYHHUKAILMU BBIIOIHSAETCS
KOMMYHHMKaTHBHas 3a/1a4a,

2 0asu1a (0a30BbIi YPOBEHbD)

Tema packpeiTa NOBEPXHOCTHO: MpoOjiemMa o00O03Hau€Ha, HO pELICHHE He
IPEJIOAKEHO WM HE apryMeHTUpoBaHo. O0beM 3HAUUTENIBHO HUXKE TPEeOyeMOoro
(menee 10 pa3BepHYTBIX MpeaokeHui). JIoruka u3a0KeHUs: 4aCcTO HapyLIaeTCsl.
He 3HaeT 0COOEHHOCTH MEXKYJIBTYPHOTO B3aUMOJICHCTBUS; 3HAET HEOOJBIIOE
KOJIMYECTBO S3BIKOBBIX CpPEICTB, HO HE 3HACT S3BIKOBBIE KOHCTPYKIIMH,
HEOOXOAMMBIC JJI1 PEUICHUs KOMMYHUKATHUBHBIX 33Ja4 B CUTYyallMd JI€JIOBOTO
OOILIEHUsI MEXKKYJbTYpPHOIO B3aWMOJECHCTBUA, (PparMEHTapHO 3HAET THUIIbI
KOMMYHUKalMu (1-2 Tuma) v mpaBuia MOCTPOEHUS YCTHOM pe4Yd B CUTYalMH
JIEIOBOM KOMMYHUKAIIMK; HE 3HAET CTPYKTYPY JEIOBOTO YCTHOTO COOOIICHUS Ha
W41, ve nmeeT npeacTaBiIeHus O BUIAX AEI0BOM JOKYMEHTALMM; HE AaHAIIM3UPYET
CUTyallUH  MEXKYJIbTYPHOTO  B3aWMOJCHUCTBUS W  HE  JEMOHCTPUPYET
YBKUTEJIBHOE OTHOILIEHUE K KYJBTYPHBIM OCOOEHHOCTAM COOECEIHUKOB; HE
BJIAJIEET ONBITOM JI€JIOBOTO OOILEHUSI B YCTHOM (POPME HA MHOCTPAHHOM SI3BIKE C
Y4E€TOM OCHOBHBIX IIPABHUJI €T0 PEaTU3alllU.

0 02/1510B (Hey10BJIETBOPUTEILHBII YPOBEHb)

ConepxaHne He COOTBETCTBYET TeMe keiica. O0bem meHee 7 (ppas, 1ubo oTBeT
orcyTcTByeT. Jlormka OTCYTCTBYeT WOJHOCTBIO. HE 3HAE€T OCOOEHHOCTH
MEXKYJIBTYPHOTO B3aUMOJICHCTBUS; SI3BIKOBBIE CpPEACTBA M KOHCTPYKIIHH,
HEOOXOIUMBIE UIS pEIIeHUS KOMMYHUKATHUBHBIX 337a4 B CUTYaI[MH JEJIOBOTO
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OOIIeHUsT MEXKYJIBTYPHOTO B3aUMOJICHCTBUS; HE 3HAET THUIThI KOMMYHHKAIIUU U
IpaBUJia MMOCTPOCHUSI YCTHOW peYM B CHTYallMW AEJIOBOW KOMMYHUKAIMH; HE
IPUMEHSIET MMO3HAHUS O PA3IMYHBIX KYJIbTypaX M S3BIKOBBIC CPEACTBA B YCTHOM
JIeTOBOM  OONICHWH; HE  aHAIM3HPYET  CHUTYallMH  MEXKKYJIbTYpHOTO
B3aWMOJICHCTBHS;, HE IEMOHCTPUPYET YBAKUTEIHHOE OTHOMIEHHE K KYJIbTYPHBIM
0COOEHHOCTSIM cOOECeHUKOB; HE BJIA/IEET OMBITOM JIEIOBOTO OOIIEHHUS B YCTHOM
dopMe Ha MHOCTPAHHOM SI3BIKE C YY€TOM OCHOBHBIX IPABHJI €T0 pealIn3alluy;
NPy BEJICHHUU JEIIOBOM KOMMYHHUKAIMM HE BBIMOJIHSICTCS KOMMYHHUKATHBHAS
3ajaqa.

Komnozumms (makcumym 2)

2 0ass1a (BBICOKMH YPOBEHB)

[IpucyTcTByeT ueTkas CTpPYKTypa: BCTyIUIeHHE (IIOCTAaHOBKA MPOOJIEMBI),
OCHOBHAas 4acTh (aHAJIM3 W pEUICHUE), 3aKiovueHue (BoiBOMA). Mcmomb3yrorcs
cJIoBa-CB3KM (because, so, and, but, first of all).

1 6ans1 (cpeaHuUii ypoBeHb)
CTpykTypa TMpOCIEKHBACTCS, HO OTCYTCTBYeT /OO BCTyIJICHHE, JUOO
3aKioyeHne. CBA3KU MEXAY MPeIOKeHUSIMU MUHUMAaNbHBI (TONBKO and, but).

0.5 0as1a (y10BJIETBOPUTEIbHBIN YPOBEHB)

Bricka3piBanue mnpezacTaBiasieT coboi Habop (pa3 0e3 YETKOH CTPYKTYPHI.
Berymnienne u  3akimiodueHue  OTCYTCTBYIOT. (CpeacTtBa  JIOTUYECKOM — CBSI3U
IPAKTUYECKU HE UCTIONb3YIOTCS.

0 6a10B
CtpykTypa oTCyTCTBYeT. HEBO3MOXKHO BBIICIIUTH YaCTH BbICKA3bIBAHHMSL.

Jlekcuka (MakcumMyM 2)

2 6as1a (BLICOKHI YPOBEHD)

CroBapHBIif 3amac COOTBETCTBYET T€ME M JOCTATOUYEH MJII PACKPBITHS MBICIH.
Hcnone3yeTcst nekcuka ypoBHS A2 U oTaenbHbIe dneMeHThl Bl. Jlomyctrma 2
HerpyObIe JIeKCUUeCcKue OMMUOKHU (MJIM HETOYHOCTD CJIOBOYIOTPEOICHUS).

1 6a/1 (cpeaHnii ypoBeHb)

JIGKCHKHM JTOCTATOYHO JJIsi BBIIIOJIHEHHWS KOMMYHHUKATUBHOW 3aa4d, HO OHa
onHooOpa3Ha (dacto moBTOpHl (Oonee 4). I[IpuUCyTCTBYIOT 5 J€KCHUYECKUX
OIINOOK, HE UCKAXKAIOIIINE CMBICII.
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0,5 0anu1a (0a30BbIi yPOBEHbD)

Kpaitne orpanuuenHbiii cinoBapHblii 3amac. I[IpucyrctByror ©Gonee 10
JEKCUYECKUX OIIMOOK. Y4aluics ¢ TPyJAOM MOAOUPAET CIIOBA JJsl PELICHUS
KOMMYHUKATHUBHOU 3a/1a4U.

0 02/1510B (HEey10BJIETBOPHUTEIbHBII)
Jlexcnueckni 3amac He MMO3BOJISIET BBIITOJIHUTD 3aJIaHUE.

I'pammatrka (MakcumyM 2 Gania)

2 0aju1a (BBICOKHIA)

Hcnonw3yoTcs  OpoOCThIE, HO MNPaBWIbHO ITOCTPOEHHBIE  MPEMJIOKEHUS.
Homyctumbl 3—4 Menkue rpaMMaTHYeCKHe OIIUOKU (HalpUMep, B apTUKIIAX WIIH
NOpPSAJIKE CIIOB), KOTOpblE HE 3aTPyIHSAIOT MOHMMaHue. Mcmonb3yrores
pa3HOOOpa3Hble S3BIKOBBIE KOHCTPYKLMU MJI pelIeHUs NpodheCcCHOHATbHBIX
3a/1a4 MEXKYJIbTYPHOIO B3aUMOJEHCTBHS.

1 6an (cpenuuit)

Hcnonb3yroTcss mpoCThie NPEIJIOAKEHHS, HO JOMYyIIEHO 6-8 TpaMMaTHYECKUX
omubok. HekoTopble OMMOKM MOTYT 3aTpyAHSTh MOHUMaHHE (HaIpUMED,
NyTaHWIla BO BPEMEHax), HO OOl cMbIca siceH. Mcnomnb3yroTcs HeOOIbIIon
HA0Op S3BIKOBBIX KOHCTPYKLMH (5-7) 1uisl pemieHus npoecCHOHANIBHBIX 3a7a4
MEXKYJIbTYPHOT'O B3aUMOJICHCTBHUS.

0,5 6aJsi1a (0a30BbIil YPOBEHD)

MHuorouuciensble rpaMMmartrnueckue omuoku (6omnee 10). Hapymienue cTpykTypsl
OPENJIOKEHHUs] MEIIaeT TIOHMMaHUI0 CMbIciia OoJjiee 4YeM B TIOJIOBUHE
BbICKa3bIBaHUS. VICTONB3YyIOTCSI OrpaHUYEHHBIN HAOOp SI3BIKOBBIX KOHCTPYKIIUN
(2-3) nmna  pemenus — npodeCCHOHANBHBIX  33Jad4  MEXKYJIbTYpPHOTO
B3aMMOJECHCTBUS.

0 6as10B

[IpaBuUiIbHO TOCTPOEHHBIX IpeaokeHni HeT. [loHuMaHue BbICKA3bIBaHUS
KpaiHe 3aTPyAHEHO UJIM HEBO3MOXKHO.

Kputepuu  orneHuWBaHWS ~ CUTYallMOHHOTO  3aJaHdsl  JUIsl  MHCHbMEHHOU
KOMMYHUKaIMU (Keic-3a7a4a)
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Copeprkanue (MakcuMyM 2 6aiia)

40a/151a (BBICOKHUI YPOBEHB)

3amaHue TMOJHOCTBHIO BBIMIOJIHEHO: MpoOieMa Keklca sICHO c(opMyIupoBaHa,
npeoxkeno pemenue. CooOmogeHn oOvem (80-150 cnoB). BrickasbiBaHue
JIOTUYHO, BCE YaCTH B3aMMOCBs3aHbl. B TMONHOW Mepe 3HaeT 0COOSHHOCTH
MEXKYJTBTYPHOTO B3aUMOJICHCTBHUS, 3HACT M MPUMEHSET SI3bIKOBBIE CPEICTBA H
KOHCTPYKITUHU, HEOOXOTUMBIE /IJIsl pEIICHNs KOMMYHUKATUBHBIX 33]1a4 B CUTYaIlHH
JICJIOBOTO OOINEHUSI MEXKYJIbTYPHOTO B3aMMOJICHCTBUS, HE JOMYCKAeT OMIMOOK
npu BBIOOpE SI3BIKOBBIX CPENCTB M KOHCTPYKIMH, XOpOIIO 3HAET THIIBI
KOMMYHHKAIIMM W TIOJHOCTBIO COOJIFO/IaeT MpaBuiia MOCTPOCHHS] W YUHTHIBAET
0COOCHHOCTH MHUCHMEHHOM peud B CUTyallud JeJI0BON KOMMYHHUKAallMU; 3HAET
CTPYKTYpYy JI€TIOBOTO THCBMEHHOTrO cooOmenus Ha WS, ommbku npwu

MOCTPOEHUU BBICKa3bIBaHUS IPAKTUYECKU OTCYTCTBYIOT. Bcerna
apTyMEHTHUPOBAHO BBICKA3bIBAET COOCTBEHHOE MHEHHWE B CHUTYallUHM JIEIIOBOM
KOMMYHUKAIIUU (pemienue npoeccruoHanbHO 3HAYUMBIX 3a/1ayq)

MEKKYJbTYPHOTO B3aUMOJICHCTBUS U IEMOHCTPUPYET YBAKUTEIHHOE OTHOILICHHE
K KYJbTYPHBIM OCOOEHHOCTSM COOECEIHUKOB; BJIAJEET OIBITOM JEJIOBOTrO
00I1IeHUsI B MUCbMEHHOW (hopMe Ha MHOCTPAHHOM SI3bIKE M BCEr/a YYWUTHIBACT
OCHOBHBIE MIPaBHJIA €T0 PEATU3ALNH.

3 0as1a (cpexHUii yPOBEHbD)

Tema packpbiTa, HO HE TOJHOCTHIO (HampuMmep, ecTh MpodsieMa U perieHue, Ho
cnabast aprymentanusi). O6bem HeMHOro HapymieH (meHee 80 wiu Gonee 150
Pa3BEpHYTHIX NPEJIOKEeHUI ). JIorrKa BhICKa3bIBaHMSI B 1[€JIOM HE HapyIlIeHa, HO
ecth 1-2 normdeckux c6os. OOyyarouuiics B OCHOBHOM COOJIIO/Iae€T MpaBHIIa
MUCbMEHHOM KOMMYHHUKaIMU. B 11e0M 3HaeT 0COOEHHOCTH MEXKYJIbTYPHOIO
B3aMMOJICUCTBHS, S3BIKOBBIC CPEICTBA M KOHCTPYKIIMH, HEOOXOIUMBIC IS
pereHusT KOMMYHUKATHBHBIX 3aJad B CHTyalldd JI€JIOBOTO  OOIICHUS
MEXKYJIHTYPHOTO B3aMMOJICUCTBYS, HO WHOT/IA JOIYCKACT OITUOKU TIPH BHIOOpPE
SI3BIKOBBIX CPEIICTB M KOHCTPYKIIMH, XOPOIIO 3HAET THUIBI KOMMYHUKAIIMH M
paBuja MOCTPOCHUS MUCHMEHHOW PEeYd B CHUTYaIlUH JCIOBONH KOMMYHHUKAIIUW;
3HA€T CTPYKTYpy JEJIOBOTO MHUCBMEHHOTOo coobmenus Ha WS, HO wuHOrma
JOMYCKAaeT HE3HAYUTENIbHBIC OIMMOKA TPH TOCTPOCHWHM BbICKa3biBaHUs (1-2
OIIMOKHM); YMEET MPUMEHSTh S3BIKOBBIE CPEACTBA B IMHUCHMEHHOM JICJIOBOM
OOIICHNHM, HO WHOTAAQ TyTaeT S3BIKOBBIC CPEICTBA JJIS BEICHHUS JEIOBOU
KOMMYHHKAIIH, BCETra JEMOHCTPHUPYET YBaXKHUTEIBHOE OTHOIICHHE K
KYJIbTYPHBIM 0COOCHHOCTSM COOECETHUKOB; BIaICET OMBITOM JIEJIOBOTO OOIICHHS
B IMHUCBMEHHOW ¢opMe Ha HMHOCTPAHHOM S3bIKE, HO HHOT/Ia HE YYHTHIBACT
OCHOBHBIC TIPaBUJIa €r0 peaU3alliy; TIPU BEJICHUN JIEJI0BON KOMMYHHUKAIIH
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BBIIIOJIHACTCA KOMMYHHUKATHBHAA 3a1a44,

2 6as1a (0a30BbIil YPOBEHB)

Tema packpbiTa TOBEPXHOCTHO: TMpoOiemMa 0003Ha4YeHa, HO pEIICHHUE He
IPEJIOKEHO WM HE apryMeHTUpoBaHO. O0bEM 3HAUUTENIBHO HUXKE TPEOyeMoro
(menee 80 cnoB). Jloruka usnoxxeHus yacto Hapymaercs. He 3HaeT ocoOeHHOCTH
MEXKYJBTYPHOTO B3aUMOJECHCTBHSI; 3HAET HEOOJBIIOE KOJIUYECTBO SI3BIKOBBIX
CPEICTB, HO HE 3HAET S3bIKOBbIE KOHCTPYKIMH, HEOOXOIUMBIE ISl PELICHMS
KOMMYHMKAaTUBHBIX 3a/lad B CUTYyallUd JEJIOBOIO OOIIEHHUS MEXKYJIbTYPHOTO
B3aUMOJICUCTBUS, ()parMEeHTapHO 3HAeT THUIbl KOMMYHHKauuu (1-2 Tuma) u
NpaBWjia MOCTPOEHUS MUCHMEHHOW peur B CUTYallMH JEIOBOW KOMMYHHKAIIUH;
HE 3HAET CTPYKTYpY JEJOBOr0 MHCbMEHHOro cooOuienus Ha WS, He umeer
MpEeICTaBICHUs] O BHUAAX JI€JOBOM JIOKYMEHTALlUM; HE AHAIU3UPYET CHUTyalluu
MEXKYJIbTYPHOTO B3aUMOJCHCTBUSI U HE JEMOHCTPUPYET YBaXKUTEIbHOE
OTHOIIIEHUE K KYJbTYpPHBIM OCOOEHHOCTSIM COOECEIHUKOB; HE BIIAJICET OMBITOM
JIeJIOBOTO OOIIEHUS] B MUCHbMEHHON (opMEe Ha MHOCTPAHHOM S3BIKE C YYETOM
OCHOBHBIX IIPABUJI €70 peau3aluu.

0 0as1710B (HEYI0OBJICTBOPUTEIbHBIN YPOBEHbD)

ConepxaHue HEe COOTBETCTBYeT TeMe keica. O0beM Menee 30 ciioB, TUOO OTBET
oTcyTcTBYeT. Jlormka OTCYTCTBYET TMOJHOCTbIO. HE 3HAeT OCOOEHHOCTU
MEXKYJIbTYPHOTO B3aWMOJEHCTBHUSA; S3BIKOBBIE CpPEACTBA M KOHCTPYKIIUH,
HEO0OXOAMMBIEC JJI1 PEIICHUs KOMMYHUKATHUBHBIX 33Ja4 B CUTYyallMd JI€JIOBOTO
OOLIEHHSI MEXKYJIbTYPHOTO B3aMMOJICUCTBUS; HE 3HACT TUIIBI KOMMYHMKAIUHU U
IpaBuia MOCTPOCHMSI YCTHOM pe4Yd B CUTYallMH JEIOBOM KOMMYHUKALIUM; HE
IPUMEHSAET TO3HAHUS O PA3IUYHBIX KyJIbTypaX WU S3BIKOBBIE CpENCTBA B
INUCBMEHHOM JICJIOBOM OOILEHUH; HE aHAJIU3UPYET CUTYalUU MEXKYJIbTYpHOTO
B3aUMOJICUCTBUS; HE IEMOHCTPUPYET YBAXKUTEIBHOE OTHOUIEHUE K KYJIBTYPHBIM
OCOOEHHOCTSIM COOECEHUKOB; HE BIAJECET OIBITOM JIEJOBOIO OOILEHUS B
MMCbMEHHON (pOpME HAa MHOCTPAHHOM A3BIKE C yYE€TOM OCHOBHBIX MPABUIJ €T0
peanu3aluy; TpU BEJICHUM JIEJIOBOM KOMMYHHMKAllMM HE  BBIIOJIHIETCS
KOMMYHUKaTUBHAs 3a/1a4a.

Komnoszunms (Makcumym 2)
2 0a171 (BBICOKHH YPOBEHB)
[IpucyTcTByeT deTkass CTPYKTypa: BCTyIUIEHHE (IIOCTAaHOBKA MpPOOJIeMbl),

OCHOBHAs 4YacTh (AaHAJIM3 W pEUIEHUE), 3aKioueHue (BoiBOMA). Mcmomb3yrorcs
cJI0Ba-CBsI3KM (because, so, and, but, first of all).
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1 6as1a (cpeaAHuii ypOBeHb)
CTpyKTypa MpOCIEKHBAECTCS, HO OTCYTCTBYeT JHOO BCTYIUJICHHE, JUOO
3akioueHue. CBI3KU MEXKIY MPEIOKEHUIMA MUHUMAJIbHBI (TOIBKO and, but).

0,5 6as1a (y10BJIETBOPUTEIbHBIN YPOBEHB)

BrickaszpiBanue mnpejactaBisier coboii Habop (pa3 0e3 YETKOH CTPYKTYPHI.
Berymienne wu  3akirodeHme OTCYTCTBYIOT. CpeicTBa JIOTMUECKOH CBS3H
NPAKTHYECKH HE MCTIOIB3YFOTCSI.

0 6a10B
CrtpykTypa oTcyTcTBYeT. HEBO3MOXKHO BBIIETUTH YACTH BHICKA3bIBAHUS.

Jlekcuka (MakcumMyM 2)

2 0ass1a (BBICOKMI YPOBEHb)

CrnoBapHblii 3amac COOTBETCTBYET TE€ME€ U JIOCTATOYEH JUIsl PACKPBITUS MBICIH.
Hcnonw3yercst nekcuka ypoBHs A2 U OTAeNbHbIE 35ieMeHThl Bl. [lonmyctuma 2
HerpyObIe JIeKCUYecKue OmMUOKHU (MM HETOYHOCTD CJIOBOYIIOTPEOICHUSA).

1 6an (cpeaHuii ypoBeHb)

JIeKCHKHM [OCTaTOYHO MJIsi BBIOJIHEHHS KOMMYHHUKATUBHOW 3agadd, HO OHa
onHooOpa3Ha (dacto moBTOpHl (Oonee 4). I[IpucyTcTBYIOT S5 NEKCHYECKUX
OIINOOK, HE UCKAXKAIOIIIUE CMBICII.

0.5 0anu1a (0a30BbIi yPOBEHbD)

Kpaitne orpanuueHHbiii cnoBapHbiii 3amac. [lpucyrctByror OGomee 10
JEKCUYECKUX OIIMOOK. YUaluics ¢ TPyJOM MOAOUpPAET CJIOBa JJS pPEUICHUS
KOMMYHHUKAaTUBHOW 3a/1a4H.

0 0a/1510B (HEy10BJIETBOPUTEIbLHbBIH)
JIexkcnueckuii 3amnac He MO3BOJISIET BBHINIOJHUTD 3aJIaHUE.

I'pammatuka (Makcumym 2 Gasia)

2 6aas1a (BbICOKMIA)

Hcnonp3yoTcs MpOCThle, HO NPaBUIBHO TOCTPOCHHBIE  MPEIJIOKEHHUS.
Jonyctumbl 3—4 Melkue rpaMMaTHYecKre ONTMOKH (HalpuMep, B apTUKIISAX WIH
MOPSIZIKE  CJIOB), KOTOpble HE 3aTPYAHSIOT mMoHuMaHue. Mcmnonb3yrores
pa3sHOOOpa3HbI€ SI3BIKOBBIE KOHCTPYKLIMM JJIA pelIeHus TpodheCcCUOHATBHBIX
3a/1a4 MEXKKYJIbTYPHOI'O B3aUMOJICUCTBUS.
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1 6ana (cpeaHuii)

Hcrionp3yroTcss TPOCThIE TPEMJIOKEHHs, HO JOMyIIeHO 6-8 TpaMMaTHYeCKUX
omuOoKk. Hekoropble OMMOKM MOTYT 3aTpyAHSITh NOHUMAaHHE (HaIpuMeEp,
nyTaHWIa BO BPEMEHAax), HO OOl cMbIca siceH. Mcnomb3yroTcss HeOOIbIIon
Ha0Op S3BIKOBBIX KOHCTPYKIUU (5-7) s pernieHus npodeccuoHalbHBIX 3aad
MEXKYJIbTYPHOTO B3aMMOICHCTBHUS.

0,5 6as1a (0a30BbII YPOBEHD)

MHorouuciersbie rpaMmarrueckue omuoku (6osee 10). Hapymenne cTpykTyps
OPEMJIOKEHHST MEIIaeT TOHMMaHWIO CMbICIa OoJjiee 4YeM B TIOJIOBUHE
BBICKa3bIBaHUS. VICTIONB3YIOTCSI OrpaHUYEeHHBIH HAOOP SI3BIKOBBIX KOHCTPYKIIAN
(2-3) nmns pemieHuss  NpodECCHOHANBHBIX  3a/lad  MEXKKYJIbTYPHOTO
B3aUMOJIEUCTBUSI.

0 6as10B
[IpaBWIbHO TIOCTPOCHHBIX mMpemioxkeHud HeT. [loHMMaHue BBICKA3bIBAaHUS
KpaifHe 3aTpyAHEHO WJIM HEBO3MOYKHO.

Opdorpadus u nyHKTyanus (MakCuMyMm 2 6aut)

2 0ans1a (BBICOKOM YPOBEHb)

JlomycTuMBbl 1-2 opdorpadpuueckue OLIUOKHU 17} 1-2
MYHKTYallMOHHbIE (OTCYTCTBUE TOUYKH, 3arjaBHON OykBbl). B nenom odopmienue
aKKypaTHOE.

1 6aJ1 (cpeaHnii ypOBEHb)

Honymenslt 3—4 opdorpaduyeckue OHMIMOKH, HUMEIOTCA MPOOJEMBI  C
MyHKTyared (OTCyTCTBHME 3HAKOB MPENHHAHUS, HEMPABWIbHOE O(GOpMIICHUE
MPEIOKEHHI ).

0,5 6ans1a (0a30BbIii YPOBEHD)

bonee 5 opdorpaduuecknx ommoOOK, MyHKTyal[usi OTCYTCTBYET MM XaOTHUYHA,
YTO MEUIaeT YTEHHIO.

0 02/1510B (Hey10BJIETBOPUTEILHBII YPOBEHb)

TekcT conepkuT MHOXKECTBO opdorpaduiyeckux OmHOOK, HE COOIIOAAI0TCS
dIIEMEHTapHbIE PaBUIIA TTHCHMA.

Kpurtepuu onieHMBaHusT CUTYallMOHHOTO 3aJaHUsl JJIsl YCTHOW KOMMYHHUKAllUH
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(muckyccus)
Conepxanue u aprymeHTanus (MakcuMmym 2 Oaa)

2 0an1a (BBICOKMI YPOBEHb)

VYyammiicsi akTUBHO Y4acTBYET B JUCKYCCHH, IPOU3HOCHUT 15-20 pa3BEpHYTHIX
peruk. YETKO BbIpaxkaeT CBOE MHEHME, IPUBOJUT 1—2 apryMeHTa, MOXET J1aTh
npuMep.  Bpicka3zpiBaHMSL  JIOTMYHBL, IOCJEOBATEIbHbl W IOJHOCTbHIO
COOTBETCTBYIOT TeMe. B MoiHOW Mepe 3HaeT OCOOEHHOCTH MEXKKYJIbTYPHOTO
B3aUMOJEUCTBUSI, 3HAET U IPUMEHSET SI3BIKOBBIE CPEICTBA M KOHCTPYKIUH,
HEOOXOAMMBIC JJI PEIICHHUS KOMMYHUKATHBHBIX 3aJa4 B CUTYallMH J€JI0BOrO
OOIIEHUSI MEXKYJIBTYPHOTO B3aUMOJICHCTBHUS, HE JAOMYCKAET OIUOOK TP BHIOOpE
A3BIKOBBIX CPEICTB M KOHCTPYKLMM, XOPOLIO 3HAa€T THUIbl KOMMYHUKaLUHA U
coOIIo1aeT MpaBWila MOCTPOCHUS W YUYUTHIBAET OCOOEHHOCTH YCTHOM peud B
CUTyallUM J€JOBOM KOMMYHHKAlWU; 3HAET IMpaBUjia BEACHUS U CTPYKTYpPY
IOCTPOCHHUS JTUCKYCCHOHHOTO coo0mieHns Ha WS, ommbku nmpu mocTpoeHuu
BBICKA3bIBAaHUS  NPAKTUYECKM  OTCYTCTBYIOT. Bcerma  apryMeHTHpOBaHO
BBICKA3bIBA€T COOCTBEHHOE€ MHEHHE B CHUTyalMd JEJOBOH KOMMYHHKAIUH
(pewmenue podecCHOHAIBEHO 3HAYUMBIX 3a/1ay4) MEXKYJIbTYPHOTO
B3aUMOJICUCTBUS U JEMOHCTPUPYET YBAKUTEIBHOE OTHOILIEHUE K KYJIbTYPHBIM
OCOOEHHOCTSIM COOECEHMKOB; BJIAJEET OMNBITOM JEJIOBOIO OOIIECHUS B YCTHOM
(dbopMe Ha MHOCTPAHHOM S3bIKE M BCEI/Ia YYUTHIBAET OCHOBHBIE MPABUJIA €O
pean3anuy.

1,5 0anua (cpenHuii ypoBeHb)

Vyuamuiics npouszHocut 10 -16 pernk. MHeHHe BbIpaXEHO, HO apryMEHTALUs
cnabas (oguH apryMeHT Wik 0e3 000CHOBaHUs). BO3MOXXHBI HE3HAUMTEIIHHBIC
OTCTYIUICHUS OT TEMBbI, JIOTUKA B IIEJIOM COXpaHeHa. B 11eoM 3HaeT 0cobeHHOCTH
MEXKYJIbTYPHOTO B3aUMOJICHCTBHUSA, S3bIKOBBIE CPEACTBA U KOHCTPYKIIHUH,
HEOOXOJAMMBIC I PEIICHUS KOMMYHUKATHBHBIX 3a7a4 B CHUTYaIlMH JE€JIOBOTO
OOIIEHUS MEXKKYIHTYPHOTO B3aMMOJICUCTBHSI, HO MHOT/IA JOITYCKAET OMIMOKH MpH
BBEIOOpPE  S3BIKOBBIX CPEACTB W KOHCTPYKIMH, XOPOIIO 3HAET  THIIBI
KOMMYHUKAIIMM W TpaBWja TOCTPOCHHUS YCTHOW pEeUd B CHUTYyalldu JEJIOBOM
KOMMYHUKAIIMH; 3HAET CTPYKTYPYy IEJIOBOTO YCTHOTO coobOmienus Ha WS, HO
WHOTJIa JTOMYCKAeT HE3HAYHMTENIbHBIE OIMMOKH TMPH MOCTPOSHUW BBICKA3BIBAHMS
(1-2 omuOku); yMeeT MNPUMEHSATHh S3bIKOBBIC CPEJACTBA B YCTHOM JCJIOBOM
OOIlIEHNH, HO HHOTJA ITyTaeT S3BIKOBBIE CPEICTBA JJIsi BEJACHUS JCIOBOM
KOMMYHHUKAIIMU; BCErJa JIEMOHCTPHPYET YBaXKUTEIbHOE OTHOIICHHE K
KYJbTYPHBIM OCOOEHHOCTSAM COOECETHUKOB; BIIQJICET OMBITOM JCIOBOTO OOIIECHUS
B YCTHOM (hopMe Ha MHOCTPAHHOM S3bIKE, HO MHOT/A HE YYUTHIBAET OCHOBHBIC
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IpaBujia €ro peaiu3alnuvu, IIpu BEACHUU IlCJ'IOBOﬁ KOMMYHHUKAIIMHX BBIITOJTHACTCSA
KOMMYHHKAaTUBHAA 3a1a4a.

1 6asu1 (0a30BbIM YPOBEHD)

VYyamuiicst NpOU3HOCUT 7—9 PEerMKu, 4acTO OJHOCIOKHbIE. MHEHUE BBIPAKEHO
HEUETKO WiK 0e3 apryMeHToB. Tema pacKpbITa IOBEPXHOCTHO, JIOTUYECKUE CBA3H
HapyweHbl. Jlornka wu3noxeHus dvacto Hapymaerca. He 3HaeT ocoOeHHOCTH
MEXKYJIbTYPHOTO B3aUMOJCHCTBUS; 3HAET HEOOJBIIOE KOJUYECTBO SI3BIKOBBIX
CPEIICTB, HO HE€ 3HAeT S3bIKOBbIE KOHCTPYKIMH, HEOOXOIMMBbIE ISl pEIICHUs
KOMMYHUKATHUBHBIX 3aJ]ad B CUTYyalldu JI€JIOBOTO OOIICHUS MEXKYJIbTYPHOIO
B3aUMOJICUCTBUS, ()parMEHTapHO 3HAET TUIbl KOMMYHHMKauuu (1-2 Tuma) u
npaBuia MOCTPOCHUS YCTHOM pedyd B CHUTyallMd AEJIOBOM KOMMYHHUKALIMM; HE
3HaeT CTPYKTYpy JAEJOBOr0 YCTHOro cooOmieHus Ha WS, He wumeer
MPEACTABICHUS] O BUJAX JIEJIOBOM JOKYMEHTAI[MU; HE aHAIU3UPYET CUTYalUU
MEXKYJIbTYPHOTO B3aMMOJECHCTBHA M HE JIEMOHCTPUPYET YBAXKUTEIBHOE
OTHOIIIEHHE K KYJbTYPHBIM OCOOCHHOCTSIM COOECEIHUKOB; HE BIIAJICET OMBITOM
JICJIOBOTO OOIIeHHSI B YCTHOM ¢opMe Ha HMHOCTPAHHOM SI3BIKE C YYETOM
OCHOBHBIX IPABUJI €r0 peaIn3aluu.

0 0a,1710B (HEy/A0BJIETBOPUTE/ILHBIN YPOBEHB)

Perinkn OTCYTCTBYIOT MJIM HE COOTBETCTBYIOT TeMe (MEHee 4 IMOJHOLICHHBIX
pemuk). Yyactus B JHUCKYCCUM HpakTHYeCKH HeT. Jloruka oOTCyTCTBYET
NOJHOCTBbIO, HE 3HAaeT OCOOEHHOCTH MEXKYJIbTYPHOTO B3aWMOJCHCTBUS;
A3BIKOBBIE ~ CPEACTBA M KOHCTPYKLIMH, HEOOXOAMMBIE JUIS  PELICHUs
KOMMYHHMKATUBHBIX 3a/lad B CUTYyallUd JI€JIOBOTO OOMICHUS MEXKYJIbTYpHOTO
B3aMMOJICUCTBUS; HE 3HAET TUIbl KOMMYHHMKAIIUU U MPABUJIA TOCTPOEHUS YCTHOM
peud B CHUTyallMW J€JOBOM KOMMYHHUKALIMHM; HE NPHUMEHSET MO3HAHUSA O
pa3IMuYHBIX KYJbTYpaxX M SI3bIKOBBIE CPEACTBA B YCTHOM JIEJIOBOM OOILEHUU; HE
aHAIM3UPYET CUTYaLMH MEXKYJIbTYPHOI'O B3aHMMOJEHCTBHS; HE JEMOHCTPUPYET
YBOXUTEIBHOE OTHOUIEHUE K KYJIbTYPHBIM OCOOEHHOCTSIM COOECEeIHHMKOB; HE
BJIAJICET ONBITOM JIEJIOBOTO OOIIEHHS B YCTHOU (hOpME HA MHOCTPAHHOM S3BIKE C
Y4€TOM OCHOBHBIX TIpaBWJ €ro peaju3alid; 0pU BEJICHUU JIEJTOBOU
KOMMYHUKAIIMH HE BBIMIOJIHAETCSI KOMMYHHKAaTUBHAS 3a/1a4a.

Jlexcuka (Makcumym 1 Oasr)
1 6a/1 (BBICOKHUIT YPOBEHD)
CrnoBapHBbIif 3amac COOTBETCTBYET TEME, HCIONb3YIOTCS (pa3bl ypoBHsS A2
(Beipaxxenue mMueHust: [ think, in my opinion; cormacue/necornacue: I agree, |

don't think so). Jlomyctumsl 5-7 nekcudeckux OMIMOOK, HE 3aTPYAHSIONINE
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ITIOHHMMAaHMHC.

0,75 6anna (cpeaHuil ypoBeHb)
Jlexcuka orpaHuyeHa, yacto mnoropsercs. [Jomymensl 8-—10 nexcuueckux
OLIMOKH, HO OO CMBICIT BBICKA3bIBAHUI TOHSTEH.

0,5 0anu1a (0a30BbIi yPOBEHbD)
Jlexcuueckuii 3anac OefieH, YTO 3aTPyHSAET BoIpakeHue Mpiciu. 11 u Gonee
JIEKCHUYECKUX OLIMOOK, HEKOTOPHIE U3 HUX MEMIAIOT TOHUMAHUIO.

0 0a,1710B (HEY/A0BJIETBOPUTE/IbHBIN YPOBEHB)
Jlekcuka He MO3BOJISIET Y4acTBOBAaTh B JUCKYCCHHM, MHOTOYHMCIICHHBIE OIIMOKU
JIENIA0T PEYb HEMIOHSATHOM.

I'pammatuka (MakcumyM 1 Gasmr)

1 6a1 (BHICOKHI YPOBEHD)

Hcnonb3yrorcs POCThIE rpaMMaTUYECKHe KOHCTPYKIIUHU (Hacros-
niee/npoueee BpeMs, MoJalbHble Taroiiel). Jomyctumsl 4—5 rpammaruye-
CKHMX OIIMOOK (MOPSAMIOK CJIOB, OKOHYAHUSI, apTUKIIM), HE HApYyIIAIOIIUe MOHUMA-
HUE.

0,75 6anna (cpeaHuil ypoBeHb)
JonymieHs! 7-9 rpaMMaTuyecKux OmMOOK, HEKOTOPbIE U3 HUX 3aTPYAHSIOT IMO-
HUMaHUe, HO OOl X0/ MBICIIU SICEH.

0,5 6ass1a (0a30BbIH YPOBEHb).
bonee 5 rpaMmarnyeckux omMOOK, peydb ¢ TPYAOM MOAIAETCS TIOHUMAHUIO.

0 6a/u10B — ['pamMmaTHyecKkue OMMOKH AENAOT pedb MPAKTUYECKH HETTOHSITHOM.

4.3. Pe3yabTarsl NMPOMEKYTOUHOM aTrrecTalum ]| YPOBHHU
chopMHUPOBAHHOCTH KOMIIETEHIMIA

YpoBHU chOPMUPOBAHHOCTH KOMIIETCHIIUU OMPECIIAETCS CIICTYFOIIUM
obpazom:

© OI'BOY BO «Uenl'V»




MHHOBPHAYKHN POCCHUU
\’) DenepaiibHOE TOCYIAPCTBEHHOE OI0KETHOE 00pa30BaTeIbHOE
@ YUpEKAECHHE BEICIIET0 00pa30BaHUs

«Yensabunckuii rocynapctBeHHbll yHuBepcure» (PI'BOY BO «Henl V)

@DoHJ OLIEHOYHBIX CPEACTB JUIS IIPOMEKYTOYHOH aTTECTAIUH 110 AUCIUIIINHE
«AHOCTpaHHBIN A3bIK», 110 HanpasiaeHuo noarotoBku 44.03.02 Icuxonoro- crp. 51
nearorndeckoe oopasonanue, (mpogmo) «Ilexaror-ncuxosuor B
o6paszosarensHoit chepe» PI'BOY BO «Henl V»

Bricokuit  ypoBeHb C(HOPMHUPOBAHHOCTH KOMIETEHIIMHA COOTBETCTBYET
OlleHKE "OTJIMYHO": mpejrnosaraeT (GopMUpPOBAaHUE KOMIETEHIMH Ha BBICOKOM
ypOBHE, OOy4YarolIMiics B MOJHOW Mepe 3HAaeT OCOOCHHOCTH MEXKYJIbTYPHOTO
B3aMMO/JICHCTBUS, SI3BIKOBBIE CPEIACTBA U KOHCTPYKUHUH, HEOOXOJIUMBIC IS
pemeHnsT KOMMYHUKATHBHBIX 3aJlad B CHUTyallud JIEJIOBOTO  OOIICHHS
MEXKYJIbTYPHOTO B3aUMOJCHCTBUS; HE JIOMyCKaeT OIMMOOK TIpu BBIOOpPE
SI3BIKOBBIX CPEJICTB M KOHCTPYKIIMM, XOPOIIO 3HAET THUIIbI KOMMYHUKAIUU M
MOJIHOCTBHIO COOJTIOIAET MTpaBUjIa MOCTPOCHUS M YUYUTHIBAET OCOOCHHOCTH YCTHOM
U TIMCbMEHHOM PEeYr B CUTYyalluu JEJIOBOM KOMMYHHKAILIUH;, 3HAET CTPYKTYPY
JIEJIOBOTO YCTHOTO W MUCbMEHHOTO coobmenus Ha VS, ommOku npu mocTpoeHUH
BBICKA3bIBAHUSI TPAKTUYECKH OTCYTCTBYIOT, YMEJIO MNPUMEHSET IO3HAHUS O
pa3IMYHBIX KYJIbTypax B JICJIOBOM TMEPENHUCKe/YCTHOM JIeIOBOM OOIICHUHU;
YMECTHO TPUMEHSIET S3bIKOBBIE CpEICTBA JJIsi O(POpMIICHUS] pa3HBIX BHUIOB
JIeJIOBOM KOMMYHHMKAIIMM; yMEET JieJlaTb YCTHOE€ M IHCbMEHHOE COOOIIECHHE
JIeJ0BOTO XapakTtepa Ha WS, TOYHO aHANIM3UPYET CUTYallMHd MEXKYJIbTYpPHOTO
B3aMMOJICUCTBUSL Il BEJACHUS JHUCKYCCUHM U JICJIOBOM TIEpENucKe, T/e
JIEKCUYECKHE €AUHULIBI U TPAMMATUYECKUE CTPYKTYpPbl UCHOJIB3YIOTCSI YMECTHO.
Peub moHsTHA: IPaKTUYECKH BCE 3BYKH MPOU3HOCSTCS MPABUIIBHO, COOTIOAACTCS
npaBuJIbHAsE MHTOHAIMs. Bcerma apryMeHTHpPOBAHO BBICKA3bIBA€T COOCTBEHHOE
MHEHHE (YCTHO U MUCBMEHHO) B CUTYyaIlMU JIEJIOBOM KOMMYHHUKAIMU (pEIICHHE
MpOoECCHOHANIBHO 3HAYMMBIX 33J7]a4) MEXKKYJbTYPHOTO B3aUMOJEHCTBUS H
JEMOHCTPUPYET YBAXKUTEIBHOE OTHOIIEHHE K KYJbTYPHBIM OCOOCHHOCTSIM
coOECEeTHUKOB, Ha BBICOKOM YPOBHE BJAJCET HABBIKAMU HCIIOIb30BaAHUS
A3BIKOBBIX CPEACTB ISl OCYIIECTBICHUS YCTHOM W IHCHBMEHHOM JEJI0BOM
KOMMYHUKauu Ha WS, HaBblkamMu [1€JI0BOrO MYOJMYHOTO BBICTYIUICHHUS H
BEJICHUS JIeJIoBOM mepenucke Ha WS; BiameeT OmbITOM JEI0BOTO OOIICHUS B
YCTHOM W THMCBMEHHOW (pOpMax HAa MHOCTPAHHOM SI3bIKE W BCET/Ia YYUTHIBACT
OCHOBHBIE MIPaBUJIa €ro peau3aluu.

Cpennuii ypoBeHb COOTBETCTBYET OIIEHKE '"Xopoio": mpeamnonaraetr gop-
MHPOBaHUE KOMIIETCHIIMA Ha JOCTATOYHOM YPOBHE: OOYYArONIUICS TOCTATOYHO
XOPOIIO 3HAET 0COOCHHOCTH MEXKYIBTYPHOTO B3aUMOACHCTBUS, SI3bIKOBBIEC CPE/I-
CTBa M KOHCTPYKITUH, HEOOXOAMMBIC IS PEIICHUS KOMMYHUKATHBHBIX 3a7a9 B
CUTYyallM¥ JCJIOBOTO OOIICHHS MEXKYJIbTYPHOTO B3aWMOJCHCTBUS; IOITyCKaeT
KpailHe MaJi0 ONMIMOOK TPH BBIOOPE SI3BIKOBBIX CPENICTB M KOHCTPYKIIUH, TOCTa-
TOYHO XOPOIIO 3HAET TUIhl KOMMYHUKAIIMM U MPAKTHUECKH BCETJa COOJII0IaeT
npaBuia NOCTPOCHUS, yUUThIBAsE OCOOCHHOCTH YCTHOM M MUCHbMEHHOM peuu B CH-
Tyallud JEJI0BOM KOMMYHUKAIUU; 3HAET CTPYKTYPY JEJIOBOTO YCTHOTO W IHCh-
MEHHOTro coobienust Ha U, HO nHOTIa MPOCIEeKUBAIOTCA OLIMOKU MPU TTOCTPO-
€HUU BBICKA3bIBAHHUS; XOPOIIO MPUMEHSET MO3HAHUS O PA3JIMYHBIX KyJIbTypax B
JICJIOBOM TIEPENHCKE/yCTHOM J€JI0BOM OOIIEHUU; MPUMEHSSI TOCTATOYHO BEPHO
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SI3BIKOBBIE CPEICTBa I OOPMIICHUST PA3HBIX BHJIOB JIETIOBOM KOMMYHUKAIIWH;
YMEET JieJlaTh YCTHOE M MMCbMEHHOE COOOIIEHUE AeI0BOro xapakrepa Ha US; Ho
MHOTJIa JOMYCKAEeT OMIMOKM NP aHAJIM3€ CUTYyallud MEXKYJIbTYpPHOTO B3aUMO-
JIEVCTBHS U1l BEACHUS NUCKYCCUHU U JIEJIOBOM Iepenucke. Peub moHsATHA: Mpak-
TUYECKHA BCE 3BYKH MPOU3HOCSITCS MPABUIBHO, COONIOAACTCS MPaBUiIbHAS WHTO-
Haius. Bcerma apryMeHTHPOBAHO BBICKA3bIBa€T COOCTBEHHOE MHEHHE (YCTHO U
MHACbMEHHO) B CUTYyallUU JI€JIOBOM KOMMYHUKAIIUA MEXKYJITYPHOTO B3aUMO/ICH-
CTBHSI, HO HE BCErJa JEMOHCTPUPYET YBAXKUTEIBHOE OTHOUIEHUE K KYJIbTYPHBIM
0COOEHHOCTSIM COOECeTHMKOB. HA CPEAHEM YPOBHE BJIaJIEET HABBIKAMHU HCIIONb-
30BaHUS SI3BIKOBBIX CPEACTB JIJIs1 OCYIIIECTBICHUS YCTHOM U MUCbMEHHOM JE€JI0BOM
KOMMYHUKanu Ha VS; HaBbIKaMu JE€JIOBOr0 MyOJIMYHOTO BBICTYIICHHUS U BEJie-
HUS J1e7I0BOM nepenucke Ha U ; BnageeT onbITOM J1€10BOTO OOIIEHUS B YCTHOU U
MUChbMEHHON (POpMax Ha MHOCTPAHHOM $I3bIKE, HO HE BCEr/la YUYHUTHIBAET OCHOB-
HbI€ MMPABUJIA €T0 peallh3aliu.

ba30BeIil ypPOBEHb COOTBETCTBYET OLIEHKE '"YyJOBIETBOPUTENBHO': TIPEAIIO-
jaraet GopMHpPOBaHNE KOMIETEHIIMI Ha 0a30BOM ypOBHE, Iie 00yJaroluics He
B TIOJIHOM Mepe 3HAaeT OCOOEHHOCTH MEXKYJIbTYPHOTO B3aUMOJEHCTBUS; YACTUY-
HO 3HAET SI3bIKOBBIC CPEJICTBA U KOHCTPYKIIMH, HEOOXOIUMBIE JJIs PEIICHUS KOM-
MYHUKATUBHBIX 3a/1a4 B CUTYyalluu JIEJIOBOTO OOIICHUS MEXKKYJIHTYPHOTO B3aUMO-
JEUCTBUS, B TOM YHCJE JJIsl BEJCHUS aHAIMTUYECKON NEeSITeIbHOCTH; (parMeH-
TapHO 3HAET TUMHl KOMMYHHUKAIIUM U MpaBUia MOCTPOCHUSI YCTHOM M MUCHMEH-
HOM peuu B CUTYallMH JEJI0BOl KOMMYHUKAIIMU; 3HAET CTPYKTYPY JI€IOBOrO yCT-
HOTO ¥ MUCBMEHHOro cooOIenus Ha M, Ho He Bcerga ee coOII04aeT, UMEET 00-
1iee MpeaCTaBICHUE O BUAX JI€JIOBOM TIOKYMEHTAIlMU; HE BCEr/1a IPUMEHSIET T10-
3HAHUS O PA3JIMYHBIX KYJIbTYpax, HE BCEI/la PACIlO3HAET SI3bIKOBBIE CPEACTBA Je-
JIOBOM KOMMYHHUKAIIMHU; HE YMEET JIeJaTh YCTHOE M MUChbMEHHOE COOOIIeHUE Jie-
JOBOTO Xapakrepa Ha MSl; He MOMHOCThIO aHANMM3UPYET CUTYAIIMH MEXKKYIbTYp-
HOTO B3aUMOJICHMCTBUS; YMEET BECTH IMCKYCCHUIO, HO JIOMYCKAaeT J10CTaTOYHO
MHOT'0 OIIMOOK, HE ApTYMEHTUPOBAHO BBICKA3BIBAET COOCTBEHHOE MHEHHUE (YCTHO
U MUCBMEHHO) B CUTYAIlMU JIEIOBOM KOMMYHHUKAIIUU MEXKKYJIbTYPHOTIO B3aUMO-
JIEUCTBUS; HE BCETJla JEMOHCTPUPYET YBAXKUTEIHHOE OTHOIIECHUE K KYJIbTYPHBIM
OCOOCHHOCTSIM COOECEIHUKOB; Ha C1a00OM ypOBHE BJIa/ICET HABBIKAMH HCIIOJb30-
BaHUS SI3BIKOBBIX CPEJCTB JJIsl OCYIIECTBICHUSI YCTHOM JIETOBOM KOMMYHUKAIIUU
Ha VS u HaBbIKamMu J1eTTOBOTO MyOIMYHOTO BhICTyIUIeHHs Ha VS BIageeT ombi-
TOM JI€JI0BOr0 OOIIEHUsI B YCTHOM (hopMe HA MHOCTPAHHOM SI3bIKE, HO HE YUUTHI-
BaeT OCHOBHBIC MPABUJIA €TO peaTu3alliu; MPU BEACHUH JI€I0OBON KOMMYHUKALIUU
BBITIOJIHSIETCSI KOMMYHUKATHBHAS 3aj7]a4a, HO JIOMYCKAIOTCS MHOTO JIEKCUYECKUX,
rpaMMaTHYEeCKUX U (POHEMATHUYECKUX OUIMOOK, KOTOpBIE 3aTPYIHSAIOT MOHMMa-
HUE.

© OI'BOY BO «Uenl'V»




MHHOBPHAYKHN POCCHUU
\’) DenepaiibHOE TOCYIAPCTBEHHOE OI0KETHOE 00pa30BaTeIbHOE
@ YUpEKAECHHE BEICIIET0 00pa30BaHUs

«Yensabunckuii rocynapctBeHHbll yHuBepcure» (PI'BOY BO «Henl V)

@DoHJ OLIEHOYHBIX CPEACTB JUIS IIPOMEKYTOYHOH aTTECTAIUH 110 AUCIUIIINHE
«AHOCTpaHHBIN A3bIK», 110 HanpasiaeHuo noarotoBku 44.03.02 Icuxonoro- crp. 53
nearorndeckoe oopasonanue, (mpogmo) «Ilexaror-ncuxosuor B
o6paszosarensHoit chepe» PI'BOY BO «Henl V»

Huskuii ypoBeHb COOTBETCTBYET OLIEHKE "HEYAOBIETBOPUTENIBHO": 00Y-
YAIOIIUKCA HE 3HAET 0COOEHHOCTH MEXKYJIBTYPHOTO B3aUMO/IEUCTBUS; S3bIKOBBIE
CPEICTBA U KOHCTPYKIMH, HEOOXOUMBIE AJIsl pEIIEHUS] KOMMYHUKATHBHBIX 3a/1a4
B CUTYallUU JEJIOBOTO OOIICHHS MEKKYIbTYPHOTO B3aUMOJICHCTBUS, B TOM UHCTIE
JUISl BEICHUSI AHAIMTUYECKOM JEATEIbHOCTH; HE 3HACT TUIIBI KOMMYHHMKALUU W
IIPAaBWJIA NTIOCTPOECHUSI YCTHOM U NMMCBMEHHOW peYu B CUTyallMU JEJI0BOU KOMMY-
HUKAalIMK; HE 3HAET CTPYKTYPY JEIOBOTO YCTHOTO U MUCHMEHHOT'O COOOIICHHS Ha
NSI; e npuMeHseT NO3HAaHMS O PAa3IMYHBIX KYJIbTYpax B YCTHOM M IIMCBMEHHOM
JIeJIOBOM OOIIEHHUU, B TOM YHCJIE Ui BEICHUS aHAJUTHUECKOH AESITeNbHOCTU B
JIeJIOBOM cdepe; He yMeeT JesaTh YCTHOE U MHCbMEHHOE COOOILEHUE JIEIOBOTO
xapakrtepa Ha M fl; He aHaIM3upyeT CUTyalluu MEXKKYJIbTYPHOTO B3aUMO/IEVICTBUS;
HE YyMEeT BEeCTHM JIUCKYCCHIO M BBICKAa3bIBaTh COOCTBEHHOE MHEHHE (yCT-
HO/TUCBMEHHO) B CUTYyallMH JI€I0OBOM KOMMYHHUKAIIMU MEXKKYJIbTYPHOIO B3aUMO-
JNEUCTBUS; HE JEMOHCTPUPYET YBAXKUTEIBbHOE OTHOUIEHWE K KYJBTYPHBIM OCO-
OCHHOCTAM COOECETHUKOB; HE BIAJEET HABBIKAMHU MCIOJIb30BAHUS S3BIKOBBIX
CPEICTB ISl OCYUIECTBJICHUS] YCTHOM W NMHUCHbMEHHOM JEJT0BOM KOMMYHUKAIUU
Ha VS u HaBpikamu nenoBoro myOJM4HOro BbicTyIuieHus Ha WS; He Bimageer
OTIBITOM JIEJIOBOTO OOIIEHUSI B YCTHOM (hopMe HAa MHOCTPAHHOM SI3BIKE C yUETOM
OCHOBHBIX IIPAaBUJI €T0 PEAIM3ALNM; IPU BEACHUU JEJIOBOM KOMMYHHKALIUA HE
BBIITOJIHAETCS KOMMYHUKATUBHASA 3a/1a4a U JOIyCKAOTCA MHOIOYMCIICHHBIE JIEK-
CHUYECKHEe, rpaMMaThyeckue u (oHeMaTUYeCKue OINOKU, KOTOPhIE 3aTPyIHSIOT
IIOHUMAaHHUE.

© OI'BOY BO «Uenl'V»




MHHOBPHAYKHN POCCHUU
\’) DenepaiibHOE TOCYIAPCTBEHHOE OI0KETHOE 00pa30BaTeIbHOE
@ YUpEKAECHHE BEICIIET0 00pa30BaHUs

«Yensabunckuii rocynapctBeHHbll yHuBepcure» (PI'BOY BO «Henl V)

@DoHJ OLIEHOYHBIX CPEACTB JUIS IIPOMEKYTOYHOH aTTECTAIUH 110 AUCIUIIINHE
«AHOCTpaHHBIN A3bIK», 110 HanpasiaeHuo noarotoBku 44.03.02 Icuxonoro- cTp. 54
nearorndeckoe oopasonanue, (mpogmo) «Ilexaror-ncuxosuor B
o6paszosarensHoit chepe» PI'BOY BO «Henl V»

®DOH/T OIIEHOYHBIX CPEJCTB AUCIUTIINHBI (MOAYJIS) OJTOOPEH U PEKOMEHIOBaH:
[TpopekTop mo yuebHoli paboTe yTrBepxaeHo 27.02.26 A.A. CanamaroB

VY4eHbIM coBeTOM (DaKyJIbTETa 320YHOTO U AUCTAHIITMOHHOTO O0yUYEHUS
[Iporokon 3aceganus Ne 1 ot 12.02.2026

[Ipencenarens YueHoro coBera

(baxynpTeTa 3209HOTO U

JTMCTAaHIIMOHHOTO O0YYeHUs COIIaCOBaHO HI.I1I. Sradapos
3acenanneM Kadeapsl COBPEMEHHBIX 00pa30BaTeIbHBIX TEXHOJIOTUI

IIporoxoin 3aceqanust Ne 1 ot 12.02.2026

W.o. 3aBeayromnuit kadenpoit COTJIACOBaHO JLII. KonBucapena

ABTOp (COCTaBUTEIB) JLH. JIy6oxeBa

Crtpykrypa GoHIA OICHOYHBIX CPEACTB ISl IPOMEXKYTOYHON aTTECTAI[UH 110 JUCIUTIIINHE
cootBeTcTBYeT TpuKkazy pekropa ®I'bOY BO «YUenl'V» ot 27.09.2022 r. Ne 573-1 «O6
YTBEP)KACHUH [1a0JIOHOB JOKYMEHTOB.

© OI'BOY BO «Uenl'V»
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