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04l DO BT K SESTRAIBHTTL) 380395 BusnecundopmaTika” HanpasaeHHOCTH (poduimo) HadopMalmoHHbIe CHCTEMBI ctp. 1

u-rexHoaoruu-@usHec-anamuTuku ®I'BOY BO «Uenl'Vy»

DoH/I OLEHOYHBIX CPEACTB /sl IPOMEKYTOUYHOM aTTEeCTAIMHU 10 TUCHHUILINHE

JleioBbIE KOMMYHUKAIIUN

HanpaBieHue noaroToBKu (CIenuaibHOCTD)

38.03.05 busnec-undpopmaruka

Hanpasnennocts (mpoduiin)

HH(bODMaIII/IOHHBIC CHCTEMBI M TEXHOJIOTMH OM3HEC-aHAITUTUKHU

[IpucBauBaemas kBaMukanus (CTEEHb)

OakaaBp

dopma oOydeHus

ouHas dhopma 00YUIESHUST

["on(w1) HaGopa 2026

Yemssouack 2026 .
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38.03.05 busHec-undopmatuka npodpuas MudpopManuoHHbIe CUCTEMbI M TEXHOJIOTUM OM3HEC-AHAJINUTUKH,
aucouiuinHa /leaoBbie KoOMMyHHKanuu, 2026 rog Hadopa, ouHas popma 00y4eHHs

®DoH/ OLIEHOYHBIX CpeacTB JMCHUIIIMHBI (MOIlyJ'Iﬂ) 0}.106[)6]—[ H PCKOMEHIOBAH :
ITpopekrop no yueOHoii paboTte yTBep)kaeHo 27.02.2026 A.A. CanamaroB

VY4eHBIM COBETOM WHCTUTYTA MH(POPMAIIMOHHBIX TEXHOJIOTUI
ITporoxon 3acenanust Ne 7 ot 26.02.2026
[Ipencenarens YueHoro coBera

HMHCTUTYTa UHPOPMAIIMOHHBIX
TEXHOJIOTHI COTJIACOBaHO 10.B. Ilerpuuenko

3acenannem kadeapbl HHGOPMALMOHHBIX TEXHOJOTHIA U IKOHOMHYECKOH HHpoOpMATHKH
[IpoTokon 3aceqanusa Ne7 ot 26.02.2026
3aBenyromuii kapenpoi COIJIaCOBAHO C.A. Cxkpunos

ABTOp (COCTAaBUTEIIb) 10.B. Ilerpuuenko

CTpykTypa ()OH/I0B OLIEHOYHBIX CPEACTB COOTBETCTBYET Npuka3sy pekropa ®I'bOY BO «Heal'Y» ot 27
ceHTsiOps 2022 Ne 573-1
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o0pasoBarenbHOE YUPESKICHUE BBICIIET0 00pa30BaHUS
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@DoHJ| OLIEHOYHBIX CPEACTB JUIS IIPOMEKYTOYHON aTTeCTAIMH [0 AUCHUILIHHE (MOY0) «/lenoBbie
KOMMYHHKAIMN TI0 HarpaBieHuto noarotoBku 38.03.05 «busnec-uHpOpMaTHKa» HANPaBICHHOCTH cTp. 2
«Mudopmanronnsie cUCTEMBI 1 TexXHOIOTHH Om3Hec-aHANTHKI» OTBOY BO «Uenl'V»
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@DoHJ| OLIEHOYHBIX CPEACTB JUIS IIPOMEKYTOYHON aTTeCTAIMH [0 AUCHUILIHHE (MOY0) «/lenoBbie
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ctp. 3

1. Hacnopt ¢oHIa OLIEHOYHBIX CPEICTB

Hanpasnenue noarorosku: 38.03.05 busnec-unpopmartuka.

Hanpasnennocts: HpoOpMaIioHHbIE CUCTEMBI U TEXHOJIOTUN OM3HEC-aHATTUTHKHY.
Jucuuruinnza: /[enoBble KOMMyHUKaLUH.

Cemectpsl: 7

dopma TPOMEKYTOUHON aTTECTALUU: 3aUYET

J171g olleHUBaHUsI pe3yNbTaTOB O0YUYEHUS HCIONb3yeTCs OalIbHO-PEHTHHIOBas CUCTEMA.
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MHMNHOBPHAYKHU POCCUN

denepanbHOE rocy1apcTBEHHOE OI0KETHOE
o0pasoBarenbHOE YUPESKICHUE BBICIIET0 00pa30BaHUS
«Yensbunckuii rocygapereHHbli yauBepeurer (PI'BOY BO «Uenl'Vy»)

CDOHZ[ OLICHOYHBIX CPEACTB JIs1 HpOMe)KyTO‘{HOﬁ aTTeCTalyu 110 JUCLHUITIIMHE (MO,HyJ'IIO) «I[eJ'IOBI)Ie

KOMMYHHKAIMN TI0 HarpaBieHuto noarotoBku 38.03.05 «busnec-uHpOpMaTHKa» HANPaBICHHOCTH cTp. 4
«Mudopmanronnsie cUCTEMBI 1 TexXHOIOTHH Om3Hec-aHANTHKI» OTBOY BO «Uenl'V»
2. Ilepeyenb ¢popMHpPYEeMBbIX KOMIIETCHIMI
I/I3yquI/Ie JUCITHUITIINHBI «I[CJ'IOBBIC KOMMYHUKAIIUN> HaIpaBJICHO Ha (I)OpMI/IpOBaHI/Ie

KOMITETCHIINH, MPUBEIEHHBIX B TabmuIe 1.

Tabnuua 1. PesynabraTel 00yueHUs 10 TUCIUIUIMHE.

Konwr
KOMIIETEHIIN COI[Cp)IS&HI/IC WNunukaTtopsl TTepeyeHp MIaHnpyeMbIX
u KOMITETCHIIHI COTJIaCHO JOCTKCHHSI
COIJIaCHO dI'oC KOMIIETCHIINHU Pe3y/ILTATOB 00y4eHNS 110
®roc (OTIOIT BO) cormacto OIIOIT JHCHHTLTTHE
(OITIOII BO)
1 2 3 4
YK-4 CniocoOeH OCyIIECTBIATh VK-4.1 Umeer 3HaTh: MpaBUjIa U HOPMBI

JICJIOBYI0 KOMMYHHUKAIIHIO B
YCTHOU U MUCbMEHHOMN
dopmax Ha
rOCYAapCTBEHHOM S3BIKE
Poccuniickoit ®enepanuu u
MHOCTPaHHOM(BIX)
A3bIKe(ax)

IIPE/ICTAaBICHUE O
MpaBWJIax ¥ MPUHIMIIAX
JIEJIOBOM YCTHOM U
MACbMEHHOU
KOMMYHHKAITIH Ha
TOCYAapCTBEHHOM SI3BIKE
Poccuniickoit ®enepanun
Y UTHOCTPAHHOM(BIX)
S3bIKe(ax)

VYK-4.2 JlemoHCTpHpYET
YMEHHE OCYIIECTBIIATh
JIEIOBYIO
KOMMYHHKAITUIO B
YCTHOM U MUCbMEHHOU
(dhopmax, UCIIOIB30BATh
METO/IbI U HABBIKU
JIEJIOBOr0O OOIIEHUS
VYK-4.3 ImeeT HaBbIKK
JIEJIOBOr0O OOIIEHNS Ha
rOCYJJapCTBEHHOM SI3bIKE
Poccuniickoit ®enepanun
1 UTHOCTPAHHOM(BIX)
sI3bIKe(ax)

J1eJI0BOM KOMMYHHKAIUU
YMeTb: OpUEeHTUPOBATHCS B
cdepe conuabHO-
IICUXOJIOTHYECKUX OCHOB
KOMMYHUKaIU B
yIpaBJIeHUH U
3aKOHOMEPHOCTEH €e

3¢ exTUBHON OpraHU3aIuY;
Bnaners: BepOanbHBIMU U
HeBepOaJIbHBIMU CPE/ICTBAMU
BO3JICMCTBUS HA MApTHEPA.
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@DoHJ| OLIEHOYHBIX CPEACTB JUIS IIPOMEKYTOYHON aTTeCTAIMH [0 AUCHUILIHHE (MOY0) «/lenoBbie
KOMMYHHKAIMN TI0 HarpaBieHuto noarotoBku 38.03.05 «busnec-uHpOpMaTHKa» HANPaBICHHOCTH cTp. 5
«Mudopmanronnsie cUCTEMBI 1 TexXHOIOTHH Om3Hec-aHANTHKI» OTBOY BO «Uenl'V»

3. ConepxaHue OLIECHOYHBIX CPEIACTB 10 AUCHHUILIMHE
3.1.Buabl 011eHOYHBIX CPeICTB

Tabnwia 2. Buabl O1IEHOYHBIX CPEJICTB.

HanmeHnoBanue HanmMeHnoBanue
Kon xommerennmn/ KonTpomupyemsie Tembl/ OLICHOYHOI'O CpEACTBA OLIEHOYHOI'O CPEICTBA
Ne i/m IUIAHUPYEMBIE PE3YJIBTAThI pasnensl JUISL TEKYLErO Ha [IPOMEXYTOUHOH
o0yueHus KOHTPOJIS artectanmn/Ne 3a1aHus
VK-4.1 Umeer Kommynukanum B | Pedepar Bormpocsr U1
IIPEJICTABICHUE O OpraHu3aluu Occe cobecenoBaHUs
npaBuiax u npuHImnax | ®opmel JIeJIOBOM (3auera): 1, 2, 3, 4,
JIeJIOBOM YCTHOU U KOMMYHHKaUU 11,18
MACbMEHHOU
! KOMMYHHUKAIUU Ha
rOCyAapCTBEHHOM f3bIKE
Poccuiickoit denepanun
Y UHOCTPaHHOM(BIX)
S3BIKE(aX)
3HaTh: MpaBUia U HOPMBI
J1eJI0BOM KOMMYHHMKAIUU
VYK-4.2 lemonctpupyer | KommyHukanum B | Pedepar Bompocsl JUTS
yMEHHE OCYIIECTBIISTh OpraHu3aluu Occe cobecenoBaHUA
JIEJIOBYIO DopMbI nenooit | CobecenoBanue (3auera): 5, 6
KOMMYHHKAIIIIO B KOMMYHUKaIUU
YCTHOM U MHCbMEHHOU KommyHnukatuBHas
dbopMmax, UCIIOJIb30BATh KOMITETEHTHOCTh
METO/Ibl ¥ HAaBBIKU cnenuanucra B chepe
5 JIEJI0BOTO OOIICHHUS UH(GOPMAITMOHHBIX
YMeTh: OpUEHTHPOBATHCSA | TEXHOJIOTUIA
B cepe coruanbHoO-
NICUXOJIOTMYECKUX OCHOB
KOMMYHHUKaIUi B
YIpaBIECHUU U
3aKOHOMEPHOCTEH ee
s exTuBHOM
OpraHu3aluy;
VYK-4.3 meeT HaBbIKH KommyHukanumn B | Pedepar Bormpocsl JUTS
JIEJIOBOTr'O OOIIIEHUS HaA OpraHu3aIuu Dcce cobecenoBaHuA
roCyJapCTBEHHOM sA3bIKe | DOpMBI nenoBoit | CobecenoBanue (3auera): 7, 8, 10
Poccuiickoit @enepanun | KOMMyHUKAIIUU
3 Y UTHOCTPAHHOM(BIX) KommyHukatuBHas
s3bIKe(ax) KOMITIETCHTHOCTD
Brnanerts: BepOanpHBIMU | cieLManucTa B chepe
1 HEeBEepOATbHBIMU nH()OPMAITMOHHBIX
CpEICTBAMU BO3JAECHUCTBUS | TEXHOJIOTUHI
Ha MapTHepa.

© ®I'bOY BO «Heal 'V»
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@DoHJ| OLIEHOYHBIX CPEACTB JUIS IIPOMEKYTOYHON aTTeCTAIMH [0 AUCHUILIHHE (MOY0) «/lenoBbie
KOMMYHHKAIMN TI0 HarpaBieHuto noarotoBku 38.03.05 «busnec-uHpOpMaTHKa» HANPaBICHHOCTH cTp. 6
«Mudopmanronnsie cUCTEMBI 1 TexXHOIOTHH Om3Hec-aHANTHKI» OTBOY BO «Uenl'V»

Tunossie 3a/laHusl, KPUTCPpUHU W TIIOKA34aTCJIM OLCHUBAHHA B paMKaxX TCKYIICIo KOHTPOJIA
MpeACTaBJICHBI B paboueil mporpaMme JUCIUTUIMHBI (MOJTYJIS).

3.2.ConepskaHue OLEHOYHBIX CPEACTB

1. [ToHsATHE KOMMYHUKAIMK: BUABI, QYHKIUN

JlenoBoe oOIIeHHE - ITO CIOXKHBIH MHOTOIUIAHOBBIN MPOIIECC PAa3BUTHs KOHTAKTOB
MEXAy JIOoAbMU B cly:keOHOM cdepe. Ero ydacTHHKM BBICTYMAalOT B OQUIIMATBHBIX
cTarycax W OpUEHTHPOBAHBbI Ha JOCTHKEHHE IEIH, KOHKPETHbIX 3aj1ad. Creuuduyueckoi
0COOEHHOCTBIO Ha3BaHHOTO MpoIlecca SBISIETCS PErIaMEHTUPOBAHHOCTD, T. €. TIOAYNHEHHE
YCTAaHOBIICHHBIM  OTPAaHUYEHUSIM, KOTOPBIE  OIPEAEISAIOTCS  HAIMOHAIBHBIMU U
KyJBTYPHBIMH TPATUIUSAMHU, TPO(eCcCHOHATBHBIMHA dTUYECKUMH TPUHITAITAMH.

W3BecTHBI TpY OCHOBHBIE (DYHKIIMH JIETTOBOTO OOIIECHHUS:

NudopmallmOHHO-KOMMYHUKAaTUBHAs ~ (pyHKUMS (HakoruieHue,  (HOpMHpPOBaHUE,
nepeaaya v npueM uHpopmammn).

PerynstuBHO-KOMMYHUKaTUBHAs (KOPPEKTUPOBKA TMOBEACHHS, a TakKXe CIOCOObI
BO3/ICHCTBHS Ha coOeCeqHNKA: YOSKIICHHE, BHYIIICHUE, TIOAPAKAHHE, 3apasKEHNU).

O} dexkTBHO-KOMMYHHUKATUBHAS (CTAHOBJICHUE AMOIMOHATBHOMN 000JI04KH1
YeJI0BEKA).

Bunpl u hyHKIIMY 1€T0BOTO OOIICHMUS:

HenoBast mnepernucka. B mnucebmenHoit Qopme (mHchbMa, NpPHUKa3bl, 3ampoChl,
MOCTAHOBJICHHS ) BEICTPAUBAETCS OOIICHHE.

HenoBast Oecena. I[lapTHepbl 00CYXIAarOT TMEPCHEKTUBHI Pa3BUTHUS TMPEANPUSTHSI,
pelaT BaKHBIE BOTIPOCHI.

HenoBoe copemanue. CnakeHHasi KOJUICKTHUBHas paboTa HampaBieHa Ha pa3BUTHE
OpeanpUsaTUsl, pa3pad0TKy YHHUKAJbHBIX MPOEKTOB. [IporHo3 ycmemHoro pa3BUTHUS
Ou3Heca aenaeTcs cooOma.

[Iybnuunoe  BeicTymsieHue. [loBeaeHwe uHOpMaMM  OIHUM  YEJIOBEKOM
(HaYaTLHUKOM, TTOMOIIIHUKOM, CTIEI[UATUCTOM) 10 TPYAOBOTO KOJUICKTHBA.

JlenoBbie meperoBopbl. OHU JOKHBI TPUBECTH CTOPOHBI K MOATNHMCAHUIO BaKHBIX
11t OU3HEeca JOKYMEHTOB (KOHTPAKT, CONIAIIEHUE U JOTOBOP).

2. KoMMyHUKaTUBHBIC KaHAJIBI U CPEJICTBA JIEJIOBOM KOMMYHUKAIIHH.

CpencTBo KOMMYHHUKAIIMKA — CIIOCO0 KonupoBaHus coobuienuii. [lockonbky moyutu
BCE COOOIIEHMS KOAMPYIOTCS C MCIOAb30BaHMEM Oojiee 4YeM OJHOI0 Cpe/CTBa,
NpUMEHSETCS TOHATHE «CPEICTBA KOMMYHHMKALMW». TaKMMU CpPEICTBAMU SIBISIOTCS
MMCbMEHHAs U YCTHAas peub U MHOTOYMCIIEHHbIE HeBepOasibHbIe (HECTOBECHBIE) CPEICTBA.
Kanan koMMyHUKaluu — CHELUaIbHBIA MapHIPYT WM TEXHOJOTHUS, HCIOIb3yeMCs IS
nepesayn coodIeHus nomyyarento. K oCHOBHBIM CpecTBaM KOMMYHHKAIIMA OTHOCSTCS:

© ®I'bOY BO «Heal 'V»
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Oecema TUIOM K JIMITY, TUCBMO, (DaKc, AMEKTpOHHAs To4Ta, aduia, OpoIIopa, BUIAEO U T.
1. PemeHne uCHonb30BaTh YCTHBIE WM NMUCBMEHHBIE CPEACTBA KOMMYHUKALIUHA MOMKET
OBITh YACTUYHO 0OOCHOBAHO OTBETAMU Ha CIIEAYIOIIUE BOIPOCHI.

1. Hy>xna nu HemensieHHasi oOpaTHasi CBsi3b? YCTHasi KOMMYHHKAITUST 00€CTICYHBACT
caMylo OBICTpyI0 OOpaTHyiO cBsi3b. OOparHasi CBsi3b MOXET OBITH JIOCTMTHYTa W TIPH
NUCHbMEHHON KOMMYHHKAIMH, HO OOBIYHO OHA OCYIIECTBISIETCS MEJICHHO.

2. AKTyalJleH JI¥ BONPOC O MO3UTUBHOM BOCIIPUATHH NEPEeNaHHOro nocianusa? Eciou
BEPOSITHO HEMPUATUE JAHHOTO COOOLIEHUS, YCTHASsI KOMMYHUKALMA Jy4llle TUCbMEHHOH. B
JMYHOM pPa3roBOpe COOOIEHHE MOXKET OBbITh aJalTHPOBAHO K BOCIPHUSATHIO MOTy4aTess
MyTeM HaJIaKMBaHUS OOPATHOM CBSI3H.

3. EcTb 1M HEOOXONMMOCTh B JOKYMEHTHPOBAHMM KOMMYHHKanuu? Ecinu BakHa
OTBETCTBEHHOCTh W TMOAOTYETHOCTb, NUCHbMEHHAS KOMMYHHUKAIUSl MPEAIOYTUTEIIbHEE
YCTHOM.

4. Hyxna nu neranpHas TouyHOCTH? Ecnm mepemaBaemoe COOOIIEHHE COMEPKUT
AeTald WIM YTOUHAIOIIYI0 HWHGOPMALMIO WM OOBACHAET CIOKHYIO HIPOUEAYpY,
MMCbMEHHBIN METO]I SIBJISIETCS OCHOBHBIM CPEJICTBOM KOMMYHHUKAITUH.

Paznuuaror crnenyromniye BUIbI KaHAIOB KOMMYHMKAIUH — (OpMalibHbIE KaHaJIbI
KOMMYHUKAIIMU (BEPTUKAJIbHBIC KaHAJbl, HalpaBJCHHbIC BHHU3, HAMPABICHHBIC BBEPX,
TOpPU30HTAIbHBIC) U HE(OPMATIbHBIE KaHATbl KOMMYHHKAIUH.

dopmanbHble KaHaJIbl KOMMYHHUKAIIM —  KaHajibl, KOTOpBIE  OIpPEAEIICHBI,
YCTaHOBJIEHBI PYKOBOACTBOM. JINHMU, CBA3BIBAIONINE TOKHOCTHBIX JIUI U MOAPA3ACICHUS
OpraHU3allMOHHON CTPYKTYpbl KOMIIAHHH, OOBIYHO MPEICTaBIAIOT cO00M (hopMalibHbIE
KaHaJIbl KOMMYHUKAIUH.

HampaBnennple BHU3 KaHajdbl KOMMYHHUKAIIMM TIPEJCTaBISIOT COOOW KaHAJIbI
KOMMYHUKAIIUH, IO KOTOPBIM JIBIKETCS HH(MDOPMAIIUS OT PYKOBOAUTENS K MOAYMHEHHBIM.

3. KomMyHUKaTHBHBIE Oapbepbl U MPUUUHBI UX BOZHUKHOBEHUSI.
Bocnpusatue wuHbopmanuu  CBS3aHO € KOMMYHUKATUBHBIMM  Oapbepamu:

JIOTUYECKUMH, CTWJINCTUYECKUMHU, CEMaHTUYECKHUMU, JIMHTBUCTUYECKUMU u
dbonernueckumu. Kpome TOro, CymecrBeHHOE MECTO B TPYAHOCTAX OOIICHUS
MPUHAJICKUT TICHXOJIOTUYECKOMY Oapbepy — €ro NpUYMHAMHA MOTYT OBITh Kak

OO0BsICHUMBIE (AaHTUMATHS, HETIPHUSI3HB), TAK U HEOOBSICHUMBIE MOHATHS («...HE HPaBUTCS U
BCE...») DTH UCTOYHUKHU MOMEX M TPYAHOCTEW B OOIIEHUH MOTYT MPUCYTCTBOBATH KaK B
JIeJIOBOM, TaK U B MEXIUYHOCTHOM OOIICHHH.

OcHoBHBIE Oapbepbl: KOMIETEHTHOCTb, H30MpAaTEIbHOE CIyIIaHHE, OLEHOYHBIE
CYXICHHS, CEeMaHTHYECKHE Oaphephl, CTaTyC, JIOTHUECKUi Oapbep.

4. Tenedonnas koMmmyHuKalus u oomenue no Marepuery. Oco6eHHOCTH.

CrienManucThl COBETYIOT Ha TeeOHHYIO Oecey OTBOAUTH 3 MUH.:
1. B3aumHoe nipeacTasiienue — 20+5 c;

© ®I'bOY BO «Heal 'V»




MMHOBPHAYKU POCCHUH

@” (DenepanLHoe roCy1apCTBEHHOC OIOIKETHOE

o0pasoBarenbHOE YUPESKICHUE BBICIIET0 00pa30BaHUS
«Yensbunckuii rocygapereHHbli yauBepeurer (PI'BOY BO «Uenl'Vy»)

@DoHJ| OLIEHOYHBIX CPEACTB JUIS IIPOMEKYTOYHON aTTeCTAIMH [0 AUCHUILIHHE (MOY0) «/lenoBbie
KOMMYHHKAIMN TI0 HarpaBieHuto noarotoBku 38.03.05 «busnec-uHpOpMaTHKa» HANPaBICHHOCTH ctp. 8
«Mudopmanronnsie cUCTEMBI 1 TexXHOIOTHH Om3Hec-aHANTHKI» OTBOY BO «Uenl'V»

2. BBeIeHHne codbeceqHmnka B Kypc nena — 40+£5 c;

3. oOcyxieHne cutyanuu, nmpoojgemsl — 10045 c;

4. 3axmounTtenbHoe pestome — 20+5 c.

HaBpik sakoHWYHOTO cobOecenoBaHus MpUOOpeTaeTcs CO BpPEMEHEM, IO Mepe
MOBTOPEHUS PA3rOBOPOB B JKECTKOM pEIIaMEHTE.

Hoxymentanus. Kpome minana, yyacTHHK Tele(OHHOTO pa3roBopa IOHKEH 3HATH,
Kakhe JOKyMEHTBhl €My MOTpeOyloTCs isi pasroBopa (KapToTeka KIMEHTYphl, 0030p,
MPOCIIEKTHI, OTYET, aKThI, KOPPECIIOHACHIIS ).

3amuch pa3roBopa. Hy>kHO MOATOTOBUTH BCE /I 3amucy MHGOPMAILMU, €CIIA 3TO
OyzeT HeoOXoaUMO.

[ToBenenue BO Bpems pasroBopa. Cremyert, CHSIB TPYOKY, MpeacTaBUThes. [0oBOpUTH
B TpyOKY, MPOM3HOCUTD CJIOBA YETKO. Y3HaTh, €CTh JIM y COOECEIHUKA BpEMsl Ha Pa3roBOp
(ecu HET, COPOCHUTH IMO3BOJICHUSI TIEPE3BOHUTH, YTOUYHUB Korma). HacTpouthcs Ha
MOJIOKUTETBHBIN TOH. CTapaThCs MPSIMO HE BO3PaKaTh COOECEIHUKY, CIyIIaTh €ro He
nepebuBas. M30erarb MOHOTOHHOCTH, TIEPUOJUYECKH MEHSAS TEMbl M HWHTOHAIIUIO
pasroBopa. B peun nzberars xaproHu3mMoB U mpuMHATHBU3MA. I(H()EKTUBHO MCITOIH30BAThH
nay3y. Ecnu cobeceTHuK 4ero-To He MOHUMAET, HAJ[0 TEPIIETUBO MOSICHUTH CKa3aHHOE, a B
KOHIIE pa3roBopa yTOUHHUTH €10 (pa3roBopa) NepcreKkTUBbI.

5. Cnymanue. Buasl u cnenuduxka.

YMeHne ciymarh SBISETCS 0a3vcoOM Il TOYHOTO MpUéMa M HHTEPIPETAIIUU
BXOJIAIIMX COOOIEHUH, B3aUMOJEHCTBUS C coOeceaHuKkoM. CerojHss MHOTHE TOIl-
KOMIIaHUU QK€ TTPOBOJST JJIsl CBOUX COTPYAHUKOB CIIEIMATbHBIE TPEHUHTH, HA KOTOPBIX
o0Oy4aroT yMeHHuo ciaymaTh. «CHpliaTe» U «CIOylmiaTb», TpPH Bcel Onm3ocTu
IrpaMMAaTHYECKUX KOHCTPYKLMM — JIBa Pa3HbIX MOHATUS. Y MEHHE CIylIaTh KaK KauecTBO
HEO0XO0JIUMOE KaXIOMY, KTO CTPeMHUTCS K 3P(HEKTUBHON KOMMYHHUKAIMHU, BKIIOYAET 00a.

Tpynnoct 3QPeKTUBHOTO CIYIIAHUS: OTKIIOYEHUE BHUMAHMS, BHICOKAs CKOPOCTh
YMCTBEHHOU JIEATEIIbHOCTH, aHTUIATHUSI K UY>KUM MBICIISAM, U30UPATEILHOCTh BHUMAHUS,
noTpeOHOCTh peruinku. CyIecTBYIOT BHYTPEHHHME M BHEIIHHUE TOMeXH ciylnanuio. K
BHYTPEHHUM MIOMEXaM CITyIIaHUsI OTHOCUTCS IPUBBIUKA «Pa3MBIIUIATH O YEM-TO EIIE».

Kakue e 0CHOBHbIE OIIMOKU JTIOMYCKAIOTCSA MPU MONBITKE CIYIIATh: OTBICUYCHUE Ha
IIPOUCXOISIIEE BOKPYT; MOMbITKA CIyIIaTh U YTO-TO JIeJIaTh OJIHOBPEMEHHO; OTBJICUCHUE
Ha CBOM MBICIIM; MOTEpPs BHUMAHUS;, NPHUBHECEHUE JIMYHOrO: TMOMbITKA MOAYMAaThb O
KOHTPApryMEHTEe OTBJIEKA€T OT CYTH peud coOecelHuKa; mepeOuBaHue CBOUMU
BBICKa3bIBAaHUSIMU; JaBAaTh COBET.

6. Konrtakr. VYcraHoBnenne u d>PdekT TmepBOro BreyaTieHus. BiusHue
CTEPEOTHUIIOB.

3nauenue d¢dekra mnepBoro BredamieHus. [lpu (popmupoBaHMM TIEPBOTO
BIleYaTIeHus: cymiecTByeT wu3BectHoe mnpaBuio 90/90. Cyte ero B Tom, uto 90%

© ®I'bOY BO «Heal 'V»




MMHOBPHAYKU POCCHUH

@” (DenepanLHoe roCy1apCTBEHHOC OIOIKETHOE

o0pasoBarenbHOE YUPESKICHUE BBICIIET0 00pa30BaHUS
«Yensbunckuii rocygapereHHbli yauBepeurer (PI'BOY BO «Uenl'Vy»)

@DoHJ| OLIEHOYHBIX CPEACTB JUIS IIPOMEKYTOYHON aTTeCTAIMH [0 AUCHUILIHHE (MOY0) «/lenoBbie
KOMMYHHKAIMN TI0 HarpaBieHuto noarotoBku 38.03.05 «busnec-uHpOpMaTHKa» HANPaBICHHOCTH cTp. 9
«Mudopmanronnsie cUCTEMBI 1 TexXHOIOTHH Om3Hec-aHANTHKI» OTBOY BO «Uenl'V»

MpecTaBleHus 0 KOM-Tu00 Gopmupyercs B nepsbie 90 cexyna obmeHus. opMupoBaHue
MIEPBOTO BIICUATICHUS — JIOBOJBHO CIIOXKHBIA TPOIECC, MMEIOIIUNA TICUXOJIOTHIECKYFO
CTPYKTYpY, THHAMHKY, 0OpaTHBIC CBS3U Pa3HOTO POJIA.

[Icuxonorudeckass CyniHOCTh (POpMHUpOBaHUS TiEpBOro BriedamieHus. Eciam Bbl
XOTUTE HPABUTKLCS JPYTHUM, HAJIO TOBOPUTH O TOM, YTO OHH JIIOOST U MIX TPOTAeT, N30erarhb
CIIOPOB O BemaX MM O€3pa3iuvHbIX, PEIKO 3a7aBaTh BOMPOCH W HUKOTNIA HE J1aBaTh
MIOBOJIa TyMaTh, YTO BBl YMHEe.

BrIgensioT Tpu OCHOBHBIE TPYIIIBI TAJIOHOB-CTEPEOTHIIOB: aHTPOIOJIOTHYCCKUE,
AMOIIMOHATFHO-3CTETUUECKUE U colainbHbie. Kaxkaas u3 HUX OTpakaeT ompeseieHHbIC
MPU3HAKH, C ONIOPOH HA KOTOPBIE, COOCTBEHHO, U OCYIIECTBIISIETCS OLICHKA.

AHTPOTIOJIOTUYECKUE CTEPEOTUIBI CBS3aHBI C BHEIIHUM OOJMKOM YEJIOBEKa, €ro
umupkeM. ColMalibHbIE — C €r0 CTaTyCcOM U POJIOM JESTEIHHOCTH. DMOIMOHAIBHO-
ACTETUYECKUE CTEPEOTUNBI  (HOPMHUPYIOTCS TIOJ BIUSHHEM COOCTBEHHOTO OIIBITA
nepeKUBaHUM, BRIPAOOTAHHOTO YyBCTBA MEPHI U KPACOTHI.

B ¢opmMupoBaHuH mepBOro BreUYaTICHUs OOJBIITYIO POJIb UT'PACT TMCUXOJOTHUYECKAs
YCTAaHOBKA. ODKCIEPUMEHTAIBHO YCTAHOBJICHO, YTO YBEpPEHHBbIE B cebOe JIOAM darie
OILIEHUBAIOT JPYTUX KaK JOOPOXKEIATEIBHBIX U PACIIONOKEHHBIX K HAM, HEYBEpEHHBIC Ke
— Ha00OPOT.

Baxneiimyto poiab B (HOpMHpOBAHMM TEPBOTO BICUATICHUS WIPAOT BHEITHUE
JaHHBIC. 371€Ch OYEHb YacTO CcpabaThIBAIOT AHTPOMOMETPUYCCKHE W 3IMOIMOHAIBHO-
ACTETUYECKUE CTEPEOTHUIIBI, OMHpAIOIIUecs Ha 0co0oro poaa uH(pOpMaTUBHBIC
MoKa3aTely.

7. BepbanbHbie cpeacTBa mpodheCCUOHATBLHOTO OOIICHHUS.

BepOanbHoe oOmieHne (3HaKOBO€)  OCYIIECTBIAETCS ¢ MoMoIIplo  cioB. K
BepOaJbHBIM CPEACTBAM OOIICHHUS OTHOCHTCS YelloBeueckas peub. CrenuaaicTaMH I10
OOIIIEHUIO TTOJCYMTAHO, YTO COBPEMEHHBIM UYEJIOBEK 3a J€Hb MPOU3HOCUT MpumepHo 30
TBIC. CJIOB, HUIM O0Jiee 3 TEHIC. CJIOB B 4ac.

Hrak, sA3BIK - 3TO cMCTEMa 3HAKOB U CIIOCOOOB WX COCIMHEHMS, KOTOPAsl CIYKHUT
OpPYJIMEM BBIPAXKEHUS MBICJIEH, YYBCTB U BOJICUIBABICHUM JTIOJIEN U ABISETCS BAXKHEUIINM
CPEACTBOM YEIOBEUYCCKOTO OOIICHHS.

8. HeepbOanbHbie cpencTBa npodecCuoHaaIbHOTO OOIIEHUS

[Ipu nHeBepOambHOM OOIIEHUU CPEICTBOM Tepeaaud WHOOpPMAIMN  SBISIOTCS
HECJIOBECHBIC 3HAKH (TI03bI, JKECTHl, MUMHUKA, WHTOHAIINH, B3TJISbI, MMPOCTPAHCTBCHHOE
pacmoJIoKeHue 1 T.11.).

K oCHOBHBIM HeBepOAIbHBIM CPEACTBAM OOIIEHUST OTHOCSTCS:
Kunectrka - paccMaTprBaeT BHEIIHEE MTPOSIBIICHUE YETTOBEYSCKUX UyBCTB M SMOITUH B
nporiecce oomenus. K Heit oTHocsATCS:
-)KE€CTHKa,;
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-MUMHUKQ;
- NIAHTOMUMHKA.

XKecrtuka. Kectbl - 3TO pazHOOOpa3HbIE ABUKEHUS PYyKaMU U TOJIOBOH. 3bIK
KECTOB - caMblid JPEBHUN CIOCOO JOCTH)KEHHS B3aUMOIOHMMaHMs. B pasnuynble
UCTOPUYECKHE OJMOXHM W Y pPa3HbIX HApOAOB ObUIM CBOM OOILIEHPHUHSTHIE CHOCOOBI
KECTUKYJISIUU. B HacTod1iee BpeMsl Jake NpeIIIPUHUMAIOTCS TIONBITKA CO3AaTh CIOBAPU
xecToB. O Toil nHOpMaIKU, KOTOPYIO HECET KECTUKYJISIIHS, U3BECTHO JIOBOJILHO MHOTO.
[Ipexne Bcero, BaKHO KOJIMYECTBO KECTUKYJSIMU. Y Pa3HbIX HApPOAOB BhIPAOOTAIUCH U
BOIILJIM B €CTECTBEHHbIE ()OPMBI BBIPAKEHUSI YyBCTB PA3IMYHbIE KYJIbTYPHbIE HOPMBI CHIIbI
M YaCTOTHOCTU JKecTHKysuuu. MccnepoBanus M. Apraiina, B KOTOpPBIX H3Yy4ajUCh
4acToTa M CUJIa JKECTUKYJSILMU B Pa3HbIX KyJIbTypax, NOKa3aJld, YTO B TEYEHHE OJHOIO
yaca (DUHHBI KeCTUKYyIupoBasu 1 pas, dpaniyssl - 20, uranessibsl - 80, MEKCUKAHIBI -
180.

MHTEHCUBHOCTDh  KECTHKYJISILIMM  MOXET pPAacTH BMECT€ C  BO3PAaCTaHHUEM
AMOIIMOHAJIBHOM BO30YKJIEHHOCTH 4YE€JIOBEKa, a TAaKXe MpU KEJIAaHUM JOCTHYb Ooliee
MOJIHOTO MIOHUMaHUS MEXKy MapTHEpaMH, 0COOEHHO €CJIH OHO 3aTPyIHEHO.

Mumuka. MumuKa - 3TO ABWIKEHHUSI MBIIIL JIMIA, TJIABHBIA IOKa3aTelb YYBCTB.
WccnenoBanus Mokasai, 4TO MPU HEMOJBUYKHOM WM HEBHIMMOM JIMIIE COOECETHUKA
tepsiercss 10 10-15% wundpopmanuu. ['maBHOW XapaKTepUCTUKOW MHUMHKHU SIBIISIETCS €€
LEJOCTHOCTh M JUHAMUYHOCTb. JTO O3HAYaeT, YTO B MHUMHUYECKOM BBIPRKECHHUH JIHIIA
IIECTH OCHOBHBIX 3MOLMOHAIBHBIX COCTOSSHUN (THEB, PaJoCTh, CTPAX, €YAJIb, YAUBICHHE,
OTBpallleHWE) BCE  JBMXKEHHMS MBI JIMIA  CKOOPAMHUPOBaHbl.  OCHOBHYIO
MH()OPMATUBHYIO HArpy3Ky B MUMHUYECKOM ILJIaHE HECYT OPOBU U T'YOBI.

BusyanbHblii KOHTAKT, TAaKXK€ SIBISIETCSI MCKIIOUYHATEIBHO Ba)XHBIM 3JIEMEHTOM
oOmeHusa. CMOTpeTh Ha TOBOPAILIETO - O3HAYAET HE TOJIBKO 3aMHTEPECOBAHHOCTb, HO U
MOMOTaeT COCPEAOTOYUTh BHMMAaHUE HAa TOM, YTO HaM ToBopAT. OOmiarommecs IOIH
OOBIYHO CMOTPSAT B IU1a3a Apyr Apyry He O6osiee 10 cexyna. Ecnu Ha Hac cMOTpST mao,
Mbl UMEEM OCHOBAHHU IOJIaraTh, YTO K HaM WJIM K TOMY, YTO Mbl TOBOPUM, OTHOCSITCS
IIJIOXO, @ €CJIA CIMUIIKOM MHOI'0, 3TO MOKET BOCIIPUHUMATHCS KaK BBI30B HUJIM K€ XOpOIlIee
K HaMm oTHomieHwe. Kpome Toro, 3aMeueHo, 4TO KOTJla YEJIOBEK JDKET WJIM MbITaeTCs
CKPBITh MH(OpMaLNIO, €ro Tia3a BCTPEUaloTCs C ria3aMu naptHepa MeHee 1/3 BpemeHH
pasroBopa.

[TaHTOMUMUKA - 3TO MMOXOJIKA, MO3bI, OCaHKAa, 00111asi MOTOPUKA BCErO Tea.

IToxonka - 3TO CTWJIb NEPENBHXKEHMS 4esloBeKa. Ee cOCTaBIAIOMMMHU SIBIISIOTCS:
pUTM, AMHAMHKA IlIara, aMIUIMTyJa IEpeHoca Tena Mpu JABWKEHHH, Macca Tena. [lo
MTOXOJKE YEJIOBEKAa MOKHO CYAUTh O CAMOYYBCTBUU YEJIOBEKA, €T0 XapakTepe, Bo3pacre. B
MCCIIEIOBAHUAX TICUXOJIOTOB JIFOAM Y3HABAJIM IO MOXOJKE TAKUE AMOIMHU, KaK THEB,
CTpaJlaHue, TOPAOCTh, CYACThE. BBIACHUIOCH, YTO «TSXkKENash MOXOJKa XapakTepHa s
JOJEH, HAXOIAIIMXCS B THEBE, «JIErKas» - JJIA PaJOCTHBIX. Y TOPHASAIIErocs 4esoBeKa
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camasi OoJbIIas IJIMHA 1Iara, a €CJM YeJIOBEeK CTPaJiaeT, ero MOXO/Ka Bsiasi, yTHeTeHHAs,
TaKOW 4eJIOBEK PEJIKO TIISIAUT BBEPX WM B TOM HaIlpaBICHUU, Ky1a UJIET.

[Toza — 3TO0 mosiokeHue Tena. YemoBeueckoe Teo crnocoOHO mpuHATh okoio 1000
YCTOMYMBBIX Pa3IM4YHbIX noyokeHu. [lo3a T1OKa3piBaeT, Kak JIaHHBIA YEJIOBEK
BOCIIPUHMMAET CBOM CTATyC MO OTHONIIECHUIO K CTATyCy APYTUX MPUCYTCTBYIOIIUX JIUII.
Jluma c Oonee BBICOKMM CTaTyCOM MPUHUMAIOT 0o0Jiee HEMPUHYXKICHHYIO To3y. B
IPOTUBHOM CITydyae MOTYT BO3HUKATh KOH(JIUKTHBIE CUTYAIIUH.

OnHuM W3 TEpBBIX HA pOJb MMO3bl YEJIOBEKAa KaK CPEJICTBE B HEBEPOAILHOM
oOmennu ykaszan ncuxosjor A. llednen. B manpHeWmux ucciaenoBaHusIX, MPOBEIECHHBIX
B. IIro0uem, ObUIO BBISBICHO, YTO TJABHOE CMBICIOBOE COJEp’KaHHUE MO3bI COCTOUT B
pa3MeNIeHUN WHJIUBUIOM CBOErO Teja MO OTHOLIEHUIO K COOECETHUKY. DTO pa3MelleHue
CBUJIETEIIBCTBYET JIMOO O 3aKPHITOCTH, TUOO O PACIIOIOKEHUHU K OOIIECHHUIO.

[To3a, mpu KOTOPOH YEJIOBEK MEPEKPEIINBACT PYKHU U HOTH, HA3bIBACTCS 3aKPBITOM.
[lepekpernieHHbIe HA TPYAU PYKU SIBISIIOTCS MOJIU(DUIIMPOBAHHBIM BAPUAHTOM IPETPATIBI,
KOTOPYIO YEJIOBEK BBICTABJISIET MEXAY COOOW M CBOMM COOECETHHUKOM. 3aKphbITas Mo03a
BOCIIPUHUMAETCS KaK 1032 HEJIOBEpHsl, HecOorjacusi, IPOTUBOACUCTBUSA, KpUTUKU. bomee
TOTO, MPUMEPHO TPeTh MHGOPMAIMK, BOCHPHUHITOW M3 TAaKOW TMO3bI, HE YCBAaWBAETCS
cobeceqnukoM. Hawubonee MpOCThIM CMOCOOOM BBIBEJACHUS U3 ATOM TMO3bI SIBISETCS
MPEIIOKEHUE YTO-HUOYIb MOJIePKaTh UM TIOCMOTPETh.

OTKpBITOM cUMTAETCS 11032, B KOTOPOH PYKH M HOTH HE TMEPEKPeIIeHbl, KOPIyC Tema
HaIpaBJeH B CTOPOHY COOECENHMKA, a JIAJOHW W CTONBI Pa3BEPHYTHI K MapTHEPY IO
oOlIeHn0. DTO - Mo3a JOBEpHUsl, COIJIachs, JOOPOKEIATENbHOCTH, MCUXOJIOTUYECKOTO
KoMpoprTa.

Jlyummii crmoco6 T0OMThCS B3aUMOIIOHUMAHHUS C COOSCETHUKOM - 3TO CKOITMPOBATH
€ro o3y U >KeCTHI.

Takecuka — poJyib MPUKOCHOBEHUI B Ipoliecce HEeBepOATbHOTO OOLIeHHS. 37eCh
BBIJICTIAIOTCS PYKOMOKATHS, TMOLENYH, MOTJaXHUBaHUs, OTTAJIKMBaHMUS W T.N. JlokaszaHo,
YTO JIMHAMUYECKHE MPUKOCHOBEHUS SIBIISIIOTCS OWOJOTHYECKHM HeoOXxoaumoin (opmoit
CTUMYJIAIMH. VConp30BaHMe YEIOBEKOM B OOIIEHMM WHAMUYECKHX MPUKOCHOBEHUU
ompeneNsieTcss MHOTUMM (pakTopamu: CTaTyCOM IIapTHEPOB, HMX BO3PACTOM, TOJIOM,
CTEIEHbIO0 3HAKOMCTBA.

[Ipokcemuka - ompenenser 30HbI Haubosnee 3PeKTUBHOr0 OOHmIEHUS. .XO0JT
BBIJIEIISIET YEThIpEe OCHOBHBIE 30HBI oO1IeHHUS:
- UatumHuas 30Ha (15-45 cM) - B Hee 4eIOBEK JIOMyCKaeT TOIbKO OnMM3KkuXx cebe srozaeii. B
ATOM 30HE BENETCS HETPOMKHUM JOBEPUTEIbHBIN pa3roBOp, OCYIIECTBISIOTCS TaKTHIIbHbBIC
KOHTaKkThl. HapymeHnue 53TOH 30HBI TMOCTOPOHHUMH BBI3BIBAET (DU3HOJIOTHUYECKUC
M3MEHEHUSI B OpraHU3Me: ydallleHUue cepAleOueHHs, POCT KPOBSHOIO JIaBJICHUS], MPUITUB
KpPOBH K TOJIOBE, BBIOpOC ajpeHanuHa W Jp. BTopxkeHue «4dyxkoro» B 3Ty 30HY
pacleHUBaeTCs Kak yrposa.
- JIuunas (nmepcoHanbHast) 30Ha (45 - 120 cMm) - 30Ha OOBIICHHOTO OOIIEHUSI C JIPY3bsIMHU,
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Kojuteramu.  Jlomyckaercss — TOJNIBKO ~ BHU3yaJbHBIA -  3pUTENIBHBIA  KOHTAKT.
- CommainpbHas 30Ha (120 - 400 cM) - 30Ha NpoBeAeHUST OPUITMATBHBIX BCTPEY U BEJCHUS
MepEeroBOpPOB, COBEIIAHU, MIPOBECHUS aJIMUHUCTPATUBHBIX Oecen.

- [Iy6muunas 3ona (6osnee 400 cm) - 30HA 0OOMIEHUS ¢ OONBIIMMH TPYIIIAMU JTFOACH BO
BpeMsl JICKIIUM, MUTUHTOB, MyOJUYHBIX BBICTYIUICHUH U T.1I..

B oOmenun Taxke BaxHO oOpamiaTh BHUMAHHE Ha TOJOCOBBIE XapaKTEPUCTHKH,
OTHOcAIMecs K HeBepOampHOMY oOmeHuto. [Ipoconuka - 3To oOliee Ha3BaHUE TaKUX
PUTMHUKO-UHTOHAIIMOHHBIX CTOPOH PEUH, KaK BBICOTA, TPOMKOCTb I'0JIOCa, €ro TEMOP.

HyxHO yMeTh HE TONBKO CIllyllaTh, HO U CJIBIIIATh UWHTOHAUMOHHBIA CTPOM pEYH,
OLIEHMBATh CUJIy W TOH TO0JIOCA, CKOPOCTh pPEYM, KOTOPHIE MPAKTUYECKH IO3BOJIAIOT
BbIpaXKaTh HAIIIM YyBCTBA U MBICIIU.

XOTd HpupoJa W Harpajauiia JIOJEH YHUKAJIbHBIM TOJIOCOM, OKpPackKy €My OHHU
NPUJAIOT caMU. Te, KOMy CBOMCTBEHHO PE3KO MEHSITh BBICOTY rOJOCa, KaK MPaBUIIO,
6oapee. OOumMTENbHEE, yBEpEHHEE, KOMIIETEHTHEE W TOpa3[l0 MpHUSATHEE, YeM JIIOIH,
TOBOPSIIIAE MOHOTOHHO.

9. OOmenue B mnpodeccruoHambHOM cdepe Kak KOMMYyHHUKaiusi (0OMeH
uHpopmanuen).

JlenoBoe oOmieHne — 3TO crnocod oOmeHa WHGOpMaNKMEd MEXIy NapTHEpaMu,
CYIIECTBYIOIIMMU WM TOTEHIUAIbHBIMU. JaHHBIA BUJ KOMMYHMKAIUWA TMOAYUHSIETCS
ONpe/ICTICHHBIM 3aKOHAM U IIPaBUJIaM JIeJIOBOTO ATUKETA.

Buasl koMMyHUKanuii B JI€TIOBOM OOIIEHUW MOXKHO Pa3le/IUTh Ha CIEAYIOIIUE
IPYIIIIBIL.

BepOanwhubie. B kauecTBe TakuMxX KOMMYHUKAIIUM UCTIONB3YETCS YeIOBEUYECKasl Peyb,
C TIOMOIIbIO KOTOPOM NepeiaeTcs OCHOBHAS YacTh MH(GOPMALIUH.

HeBepOanbHbie KOMMYHUKAIIUK — 3TO 00OMEH WH(GOpMAIUEH ¢ TIOMOIIBbIO KECTOB U
MUMHKA. OHH  TO3BOJIAKOT MNOAAECPKHUBATh ICUXOJIOTMYECKUH  KOHTAKT  MEXKIY
cobeceqankamu. C TIOMOIIBIO HEBEPOANBHBIX CPEACTB OOIIEHUS OOMEH WH(popMaImei
npUOOpETaeT AMOIMOHAIBHYIO OKpacKy. Takoi BUJ KOMMYHHUKalMii B OOJIBIIMHCTBE
CIIy4aeB HE TMOAMAECTCA KOHTPOJI CO CTOPOHBI TOBOPAIIETO M pealn3yercs Ha
IIOJICO3HATEILHOM YPOBHE.

OcCHOBHBIE BHJIBI JIEJIOBOTO OOIIEHUS MOJAPA3ACNSIOTCS MO CcHocoly Mepenaqyu
UH(pOpMALIH:

YcrHOe 06111eHue, KOTOPOE B CBOIO OYepeb MOAPA3AEIACTCS HA MOHOJIOTUYECKOE U
nuanornueckoe. Iloxg mepBbIM MOHUMAETCS TakOW BHUJ TepeAadyd WHGOpMAIUU, Kak
peKJiaMHasi peyb, NpPE3eHTalusl, NPUBETCTBUE, NOKIaA U T.J. [uamorudeckoe oOIieHUE
MpelCTaBsieT CcO0OM MEeperoBopbl Ha COBELIAHUHU, KOH(PEPEHIMH, APYTMMH CIOBAMHU
00CyKJIEHHE BaKHOTO BOIPOCA HECKOJIIBKUMU JTHOIbMH.

[lucemMenHoe oOIIeHHe, TMOApa3syMeBaeT IMoja coboil oOMeH wuHbopMalme c
MOMOIIbIO JIOKYMEHTOB — O(MUIIMATBHBIX MUCEM, MPUKA30B, PACTIOPSIKEHUM, JTOTOBOPOB,
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OTYETOB, 3asBJICHUI, HHCTPYKIIUA, CITPABOK, CITY’KEOHBIX 3aITUCOK U T.II.

10. [Ipobnema uckaxxeHus MHGOpMAUU B AEIOBOM KOMMYHUKALIMH.

MOXXHO yCJIIOBHO TOAENUTh IO Ha Tpu OONbLIME TPYMIbI: 3TO JIIONH,
po(eCcCHOHANBHO HCKAXKAIIKUEe UHPOPMAIUIO, MPUPOXKICHHBIE JTYHbl — €CTh U TaKas
KaTeropusi JIOEH; U BCE MbI — OCTaJbHas U OOJbIIasi YacThb JIIOEH, OOMaHBIBAIOIIAs IPYT
Jpyra BpeMs OT BpeMeHH 1o HeoOxoaumocTu. Koro MoxkHo oTHecTH k npodeccronanam?
OTO0 HE TOJIbKO MpOo(ecCHOHANbHbBIE MOLIEHHUKH, apEepuCThl BCEX MacTeil, KHUIaJbl,
UbITAaHKU-TAJATIKH, HO U TaKUE YBa)Ka€MbI€ JIFOJIU, KaK JUILIOMAThl, apTUCTBI (UTpas podlb,
OHM TIEPEBOIUIOIIAKOTCA B APYroro 4eJOBEKa M, IO CYTH, BBOAST APYIUX JIIOIEH B
3a0myxaenue). [Ipyroe aeno, 4To OHM MTPAlOT MO MpaBuwiaM. MBI TaK JOTOBOPHIUCH. Y
MOJIMTUKOB, AUIIOMATOB MCKakKeHHe MHGOPMAIIMU 3TO TOXE XJIeO HACYIIHBIN, MpaBaa, B
pasHoit crenenu. Ho, s gymaro, HM y KOrO HE BO3HHUKAeT COMHEHHS, YTO B ITUX 00JIACTIX
LAPUT OTHIOAb HE B3aMMHAasi OTKPHITOCTh. Jlajmee 0cobo Xx0uy BBIJEIUTH MATOJIOTHYECKUX
BpyHOB. Ux ommcan eme I1.b. 'annymkuH B cBoeil padore "KiMHuka ncuxomnatuil, ux
cTaTuka, quHaMmuka, cucteMaruka'(1) . [laBaiite oOparumcst k 3Toi paboTe u pasdepemcs
KTO xe TaKue MaTOJIOTUYECKHE JTYHBL.
[TaTonornyeckue AryHbl. DTH JIOAU "BpPYT, Kak AblAT". Y HUX CyIIECTBYET MOTPEOHOCTH
npuBjekaTb K ce0e BHUMaHUE U OCIEIUIATh APYTUX Jrojed OlecKoM CBOEH JMYHOCTH.
Yame  Bcero 3TO  JIIOAM,  OONANAIOIIME  OMNPEACNIEHHBIMU  CIIOCOOHOCTSMH.
Teneppb octanuck "moburenn". X MOXXHO TIOJICTTUTh HAa TEX, KTO BEPUT B TO, YTO TOBOPHT,
T.€. 3a0my>xnaercs. [IpocTo ero mpapna He ABISE€TCS UCTUHHOW. B 3TOM cityyae yenoBek
MOJIHOCTBIO KOHTPYHTEH, TEJECHbIE MPU3HAKU JDKU TOJHOCTBIO OTCYTCTBYIOT. 37€Ch
1esnecooOpa3Ho MOMCKATh JIOTUYECKHE HECTHIKOBKHM, TIHIATEIBHO TPOBEPUTH CYTh
uHpopmanmu. M Bropas rpynma — 4eloBEK HE BEPUT B TO, YTO OH TOBOPHT, T.€. OH
OCO3HAET, YTO CO3HATEJbHO JDKET BaM. Takyro JIOXKb 3a4acTyH0 MOXKHO OIPENETUTh I10
TEJIECHBIM MIPU3HAKAM, OTOBOPKaM, JULEBBIM AKCIIPECCUSIM U T.II
[IpuunHbl MCKaXkeHUs JIOApMU HHGpOpManuu MHOroo0OpasHsl. CooOleHue 3aBeIoMO
HEIOCTOBEpHOM HH(pOpMaluy, HE3aBUCUMO OT CTENEHH IPEeIHAMEPEHHOCTH, MOXKHO
OoOHapyXuTh B J000I chepe nesarenbHOCTH — OU3Hece, SIKOHOMHUKE, MOJUTHKE, T.€. TaM,
IJie 4YaCTO BO3HHUKAET IMOJIOKEHHE, MPU KOTOPOM IMOCPEICTBOM HCKaXeHUs UHGOpMAIUH
MOKET OBITh IOCTUTHYTO MPEUMYyIIecTBO. IMEHHO MOATOMY MHIMBU]I WK TPYTIa BCerna
CTaparoTCsi MCHOJB30BaTh ATH MEXaHU3Mbl JOCTIKEHUs ueneil. Oco0eHHO YacTo
HEUCTUHHOW wuH(OpMaInuerd MONB3yIOTCS B XOJE CONEPHUYECTBA, BPaXKICOHOU
KOHKYPEHILUH, CTOJIKHOBEHHUS IMPOTUBOIOIOKHBIX HHTEpecoB. OHA 4acTO MPUMEHSETCS
JUI TOCTHOKEHUS TOOeIbl Hal TPOTUBHUKOM, €T0 TUCKPEAUTAIIMU, HAMEPEHHOTO BBEICHUS
B 3a0IyXIeHIEe 17} JOCTH)KEHUS pa3IMYHBIX IPYTux LENei.
Jpyroii acneKkT BO3BMOXXHOTO UCKaXEHUsI HHPOpMALUK — Pa3HOE TOJIKOBAHUE OIHUX M TEX
K€ CJIOB B 3aBUCUMOCTH OT MHTOHALIMY, 3HAKOB NPETMHAHMS, KOHTEKCTa WM aCCOLIMALINM,
BO3HMKAIOUIMX y Pa3HbIX JIOEH HAa OJHMU U T€ K€ cioBa. Hekoropble J0au Tak yMEIOT
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cTpouTh (¢pa3pl, 4YTO, (AKTHYCCKH OOMaHBIBasg CBOETO cobOecenHrKa, (OpMaTbHO
OCTalTCS TMpaBbIMU. BCIOMHUM XOTA OBl CUTyallMI0 W3 JETCKOro MynbTduibMma. B
3aBUCUMOCTH OT TOTO, TJe OydeT TOCTaBJICHa 3amsTas, CMBICT (pa3bl TOJTHOCTHIO
MensieTcs: "Ka3zHuTh Hellb3sl TOMUJIOBATh .

11. KommyHukatuBHbIE Oapbepbl 00IIEHHUs, CIOCOOBI MX TPEOA0TICHHUS.

OpHoit n3 mnpuduH HEIPPEKTUBHOCTH JEJI0BOr0 OOIIEHUSI SIBISETCS HaJU4Me
KOMMYHUKATUBHBIX 0aphepoB.

OHU BO3HHKAIOT U3-32:

- Ilcuxonoruueckux OCOOCHHOCTEW MapTHEPOB (pa3NuWyuili B HHTEJUIEKTE,
TeMIEPAMEHTE, MBIIIUICHUH U T.I1.).

- ConmanbHbIX, TOJTUTUYECKHUX, PEIUTUO3HBIX, HAIIMOHAJIBHBIX, 00pa30BaTEIbHBIX
pa3Iuuuim.

- Pa3nuuuii B ciioBapHOM 3amace u JISKCUKOHE.

- PaznuuHoro 3HaHus npeameTa o0CyKIeHUsI.

MOKHO BBIIETUTH CIEAYIONIME KOMMYHUKATUBHBIE Oapbephl: MOHATHIHBIN Oapbep,
Oapbep BoCTpUATHA, POHETHUECKHI Oaphep.

[TonsTUIHBIN Oapbep BO3HUKAET, IPEKIE BCErO, U3-3a TOTO, YTO JIFOAU B OAHO U TO
€ CJIOBO, TEPMUH MOTYT BKJIQJIbIBATh PA3JIUYHBIN CMBICI, B pPE3YyIbTare KaXkKIblid TOBOPUT
0 CBOEM, YTO 3aTPYAHSIET B3aUMOIIOHUMAaHHUE.

baprep BocmpusaTusa. Kaxapli U3 HAC MMEET CBOK KapTUHY MUpaA, JUYHBIA H
COIIMAJIbHBIN ONBIT, CBOU LIECHHOCTH, YEPE3 MPU3MY KOTOPBIX BOCIIPUHUMAET OKPYKAKOIIUI
MUp.

doneTnueckuii 6apbep cozmaeTcss U3-3a 0OCOOCHHOCTEH peYr TOBOPSAIIETO. YYeT
3TOrO Oaphepa uMeeT 0oJblIoe 3HaUeHUE 11t 3PPEKTUBHOTO OOIIECHUS.

KommyHuKaTuBHBIE Oaphepbl MOXKHO MPEONOJICTh, €CIU OOyYHUThCA MpHUEMaM
AKTUBHOTO CJIYILIAHHUS.

12. Bzaumononumanue B TpodeccuoHATLHOM OO0meHun (MACHTUUKALINS,
AMITIATHS, pEPIICKCHS).

OCHOBHBIMM MEXaHU3MaMHU II03HAHUS APYTOro 4YeJoBEeKa B IpOIEcce OOLIECHUs
ABJISIFOTCS UACHTU(DUKALMSL, SMIAaTUs UPEIIEKCHUS.

Unentudukanus (0T Jar. - TOXKJIECTBEHHOCTh) OTPaXXaeT MPOCTOM 3MIMPUYECKUMA
dakT, 4TO OAHMM M3 CaMbIX HPOCTHIX CHOCOOOB TOHUMAaHMS JPYroro 4YejoBeKa
ABJsieTCs yrnonoOneHue emy ceds. JTo, pasymeeTcs, HE €AMHCTBEHHBIM CHoco0, HO B
peajbHBIX CHUTyalUsX B3aWMOJEWUCTBHUS JIIOAW IIOJB3YIOTCS TAaKUM IMPUEMOM, KOraa
NPEINOJI0KEHHE O BHYTPEHHEM COCTOSIHUM MapTHEpa MO OOILEHUIO0 CTPOUTCS Ha OCHOBE
MONBITKU MOCTABUTH CE0s1 HA €r0 MECTO.

Owmratust (OT Tped. - COMEePEKUBAHUE) - OTO CHOCOOHOCTh K  TOCTHXKEHUIO
AMOIIMOHAJILHOTO COCTOSIHUS IPYroro 4esoBeka B opMe comnepexuBanusi. ToabKko B 3TOM
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Cilydae MMEETCsl B BHJY HE PallMOHAIBHOE OCMBICIICHHE TIPOOJIeM JPyroro 4ejoBeka, a,
CKOpee, SMOIIMOHANIbHBINA OTKIMK Ha €ro MmpoOJieMbl. DMOIMOHATIbHAS MPUPOJA dMIIATUU
MPOSIBJISIETCS HMMEHHO B TOM, UYTO CHUTyallMsl JApPYyroro 4YejoBeKa HE CTOJIBKO
"mpoayMbIBaeTcA", CKOIBKO "IpodyBCcTBYyeTCS" pedrexcus

Peduiekcuss — momnbITKa OJHOTO MapTHEpaA JACTAIBHO MPEACTABUTh U MEPEKUTH TO,
KaK €ro BOCHPUHUMAET JAPYTOM.

1. [Iporiecc camomno3Hanusi CyOBEKTOM BHYTPEHHUX IICUXHYECKHX AaKTOB H
cocrostHuii. [Ipenmomaraer oco0oe HampaBlieHHWE BHUMaHUA Ha JEATEIbHOCTh
COOCTBEHHOM MYIIIH, a TAKXKE JOCTATOYHYIO 3pEJIOCTh CYOBbeKTa. Y. IeTell ee MOYTH HET, U
y B3pOCJIOTO OHAa HE Pa30BbETCS, €CIIM OH HE MPOSIBUT CKIOHHOCTH K Pa3MBILIUICHUIO HaJ
caMHUM COOOM U HE HAlPaBUT CIEIUATIBHOTO BHUMAHHUS HA CBOM BHYTPEHHHE MPOLIECCHI.

2. Kak MexaHu3M B3aMMOIMOHUMAaHUS — OCMBICIICHHE CYObEKTOM TOTO, KaKUMU
CpeICTBaMU U MOYEMY OH MPOU3BEIO0 WM UHOE BIEUATIICHUE HA apTHEPa MO OOIIECHHUIO.

[Tonsitue pedexcun BO3HUKIO B GmIocoGuu v 03HAYAIO MPOIECC PA3MBIITUICHUS
WHIVMBHUAA O TMPOUCXONSAIIEM B €ro COOCTBEHHOM CO3HaHUU. JlekapT OTOXIECTBIISLI
pediekcuio co CHOCOOHOCTBIO HWHAMBHUIA COCPEIOTOYUTHCS Ha COAEPKAHUM CBOMX
MBICJIEH, aOCTparupysch OT BCETO BHEIIHETO, TEIECHOTO. JIOKK pa3ienui oulylieHue u
pedrekcuro, TpakTys ee Kak 0COObId UCTOUHHMK 3HAHUS — BHYTPEHHUM OIBIT, B OTJINYUE
OT BHEIIHEr0, 0OCHOBAHHOTO HA CBUAETEIBCTBAX OPTaHOB YYyBCTB.

Dta  TpakTOoBKa  peduekcuu  crajia  IJIaBHOM  aKCHOMOM  ICHXOJIOTHH
WHTPOCTICKTUBHOW. B Takux mpencraBieHUsSX MPEIOMWIACh pealbHas CIOCOOHOCTH
YyelioBeKa K CaMoOoTueTy 00 UCHBITHIBAEMbIX UM (aKkTax CO3HAHMS, CaMO-aHaJIu3y
COOCTBEHHBIX COCTOSIHUM TICUXUYECKUX.

Pednexkcus B TicuxomoruM COIMANBHOW BBICTYMaeT B ¢GopMe OCO3HAHUS
JNEUCTBYIOIMM CYOBEKTOM — JIMIIOM WJIH OOIIHOCThIO — TOro, Kak OHU B
JNEUCTBUTEIBHOCTA BOCIPUHUMAIOTCS U OIEHUBAIOTCA JPYTMMH HWHJUBUIAMU WU
oOurHOCTSIMU. OHA — HE MPOCTO 3HAHUE WM MOHUMaHUE CyObEKTOM caMoro celsi, HO U
BBISICHEHUE TOTO, KaK JAPYrue 3HAIOT U MOHUMAIOT «Pe(ICKTUPYIOIIET0», €ro JUYHOCTHbIE
O0COOEHHOCTH, SMOIIMOHANILHBIE PEAaKIMM ¥ KOTHUTHUBHBIC TpencTaBieHus. Korma
COJIEpKaHUEM IOCJICHUX BBICTYMAET MPEIMET JESITEIHbHOCTH COBMECTHOM, pPa3BUBAETCS
ocobas dopma pedIeKCU — OTHOIIECHUS MPEAMETHO-pe(PICKCHUBHEIE.

13. Kputuka. ®ynkuuu. Buasl, [Ipuémsl nCrionp30BaHus U HEUTPAIA3ALUU.

[lo3uTuBHAsT ~ KPUTHKA BCEINA CUMYAMUBHO  YMECMHA ,  OCYIIECTBISAETCS 6
npucymcmeuu 0o6vexma KpUTHKU. [Ipeomemom Kpumuku Aensaomcs 0ela u NOCMynKu , a
HE JIMYHOCTh YEJIOBEKa, €ro OCOOEHHOCTH, XapaKTep, YMCTBEHHBIM IOTEHIUA.
OObeKTHBHAS KPUTHUKA Onupaemcsi MmMoabKo HA KOHKpemHble (hakmvl U apeyMeHmbl.
Koneunou Y elblo KPUTHKA ABIISIETCS peuleHue , ITOMOTaKoIIIEe U3MEHUTH
CUTYAIUIO, KOHKpEmHuble  NpedslodCeHus 0  YCTPAHEHHI0 HEJOCTAaTKOB M CHSTHUIO
BO3HUKIIUX TpoOnem. [Jenb  kpumuxyrouje2co — BBISBUTh  JTEUCTBUTEIbHBIC MPUYUHBI
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JOMyIIeHHBIX omuOoK. KpuTnka momxHa ObITh waosuyet !

PazpymmurenbHas kputuka 10 QGopMe BbhIpaXeHUss MoHoioruyHa. OHa He
npeanojaraeT KOHCTPYKTUBHOTO B3aWMOJCHCTBHS, COTPYAHMYECTBA KPUTHKYIOUIETO H
kputukyemoro. OHa He TpenrnoyiaraeT ABYX TMO3MUIMM, B3aWUMHO YTOUYHSIOIIMXCS WA
BBIpa0aTHIBAIONINXCS B TMPOILIECCE KPUTHUKH. Y aBTOpa TaKOM KPHUTHUKH TOJBKO OJHA
MO3UIIMS, OTHA TOYKA 3PEHHUs, OH 3apaHee MPUCBOUI ceOe paBo OBITh MPABbIM.

KoHCcTpyKkTHBHAsI KpUTHKA CTaBUT CBOEH 1IE€JbI0O HE YHMUYTOXKEHUE OIIOHEHTa, a
COBMECTHBII TOUCK CPEICTB MPEOIOJICHUS] OOHAPYKUBUIUXCS TPYAHOCTEH W TPOOIEM.
371ech HaNIMLO JIBE pABHONpABHbIE [O3ULMH, BO B3aUMOJCHCTBUM KOTOPBIX H
OCYIIECTBIIsIeTCA KpUTHKa. KpuTHieckuit 1uanor — 3To He MPOCTO CPEICTBO OOHAPYKEHUS
HEI0CTaTKOB, OTHOCUTEIBHO KOTOPBIX HY>KHO MOTOM «IIPUHSITH MEPHI», HO U Cam MpOIecC
YCTPAaHEHHUsI 3TUX HEIOCTATKOB.

Kak kxpuTukoBath MpaBuiIbHO?

1. Co3nars no0poXxenaTenbHy0 aTMocQepy B Hauajie pa3roBopa.

2. BrickazaTh KpUTHUYECKHE 3aMEUaHMUS.

3. Ocy1ecTBUTh «0OpPaTHYIO CBA3bY, TO €CTh OMPEACIUTh PEaKIIUI0 Ha KPUTHKY:

a) peakiusl ajnekBaTHas (€CTh KOHTAKT Ivia3, JOOpOXKeNaTeIbHOE JUI0, KUBKH
TOJIOBOM);

0) peakiMsi MHTpPANyHUTHUBHAs (BOBHYTpPb) — oOuIa (HET KOHTaKTa TIJia3, IUICUH
OMYIICHBI, 3aKPBITHIE JKECTHI, T.]I.)— HEOOXOAMMO CHATH OOHWIy C TIOMOIIBIO
NICUXOJIOTHYECKUX MpueMoB. Hampumep, cka3arb 0 TOM, YTO OCHOBHasi pabora cjaenaHa
XOPOIIO, HEJOCTATKX BIIOJIHE YCTPAHUMBI, 3Ta paboTa HEe 3aliMET MHOTO BPEMEHH, 3aTeM
UCTIOJIB30BaTh MPUEM «aBAHCHPOBAHHAS TOXBajia» — BBICKA3aTh YBEPEHHOCTH B TOM, YTO
KPUTUKYEMBIN BIIOJHE CIIPABUTCS C TIPE/jIaraéMbIMUA U3MEHEHUSIMU;

B) peakUusi IKCTPAIyHUTUBHAsI (BOBHE) — arpeccusi (Cy>KEHHbIE 3payKu, CXKaTble
3yObl, CTUCHYTHIE KYJIaKH, OJHO IUICYO HAMpPABJICHO BMEpPE] U T. 1.) — IEIecOo00pa3HO
MPEITIOKUTh KPUTUKYEMOMY CaMOMY PEIINTh, MPUHUMATh JIM BBICKa3aHHBIC MOXKEIAHUs
WJIA OTBEPrarth.

4. 3aBeplIUTh KPUTHUKY, TMPEAJOKHUTh BO3MOXKHYIO TIOMOIb, 3SMOLMOHAIBHO
MOJIEPKATh: «YBEPEH, BBl C 3TUM OTIIMYHO CIIPABUTECHY.

14. Kommiument. @ynkuuu. [IpaBuia npuMeHeHuUs .

KOMIUIMMEHT — 3TO CIIOBECHBIN KaHP, KOTOPHIE BBIIOJHSET 3a7a4y YCTAHOBIICHUS
KOHTaKTa U MPHUATHOIO MCUXojornyeckoro (oHa pasroBopa. OH COCTOUT B Ha3bIBAHUU
BaXHBIX JIMYHOCTHBIX KAue€CTB YEJIOBEKA, €r0 YMEHUN WU MPUHATHIX PELICHUH,
KOMIUIMMEHT — 3TO Halla IOXBaJla PEAJbHBIX JOCTOMHCTB JIMYHOCTH. Ba)kHO Ha3BaTh
MMEHHO Ty 4€pTY, KOTOpasi NOpa3uia Wi KOTOPYIO XOYETCs BBICOKO OLIEHUTb.

EcTh cTepeoTun 0 TOM, 4YTO KOMIUIUMEHT BBICTYIAET KAK CyTy0O MYMXCKO€ CPEICTBO
YXa)KMBaHUA 3a JaMaMH, OHAKO OTO JAJIEKO HE TaK

KOMIIIMMEHT — 3TO yHUBEpPCAJIBHBIA CIIOBECHBIM NPUEM, KOTOPBIMA HE HMEET
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TeHJICPHBIX MPEANOYTECHUN W YCTAaHOBOK. HeT y KoMImmmMenTa u orpaHudeHuit B cepe
ucrnoiib3oBanus. Kak B JIMYHOM, TaKk U B JIEIOBOM OOIIEHUH OH YMECTEH U IIOJJOTBOPEH
MIpU COOJTIOZIEHUN YETHIPEX OCHOBHBIX MPABUIL:

UCKPEHHOCTh U (haKTOJIOTMYHOCTh: TOJILKO MPABIWBOE M MCKPEHHEE BOCXUIIICHUE,
nmoxBaJia OyJayT 3By4aTh U BOCIIPUHUMATBHCSI €CTECTBEHHO U TApMOHUYHO,

OPUTMHAJIBHOCTh U KOHKPETHOCTh: €CThb HEKOTOphI€ OOIlKE CJIOBA, KIIUIIE U
11a0JI0HBI JUIsI KOMIZTMMEHTOB, OJTHAKO MX HYKHO MPENOJIHOCUTh HEOAHAIBHO, TAKTUYHO U
Ha3bIBasl peajbHbIC KAU€CTBA UMEHHO JAHHOIO YEJIOBEKA,

YMECTHOCTb: HYXHBIA TOH, MpPaBWIbHBIE CJIOBa, MOAXOJAIIWNA MOMEHT, BEpHAas
CUTyalldsi MOTYT MpUJaTh KOMIUTUMEHTY JeJIMKaTHOe oOpamMyeHHe, a HeylauHble MOTYT
MIPEBPATUTH €T0 B IIIYIIOE€ U HECBOEBPEMEHHOE BBICKA3bIBAHUE,

OTCYTCTBUE JUIAKTHUKU M JIBYCMBICIEHHOCTH: BaXKHO KOHKPETHO C(HOPMYIHUPOBATH
MOXBaJy, HE JOMyCKask JBOMCTBEHHOW TPAKTOBKH U HE MPOIOIIKAA €€ HPABOYUEHUEM.

YMeHne NMpUHUMAaTh KOMIUIMMEHT — TOKE€ YacCTh YCIEIIHOW KOMMYHHUKanuu. Jliis
ATOTO JIOCTAaTOYHO OTBETUTh KHBKOM TOJIOBBI, OTKPBITOM YJIBIOKOM WM CJIIOBaMU
«bnaromapro».

Emé onHa mpoAyKTHBHasi yCTAaHOBKA — HM B KOEM ClIydae HE ONpaBAbIBaThCs 3a
KOMIUJIUMEHT, €CJIM OH MOJIYYHJICS VTN TTOKA3aJICSI HE COBCEM YIAYHBIM.

AJNTOPUTM MOCTPOEHUSI KOMIZTMMEHTA MOXKET OBITh OCHOBAH Ha TPEX MpUEMAaX:

- mpsMO€ HasbIBaHue: V sac oguc 6 npexpacrnom mecme! Mens eocxuujaem
(nopasicaem) mo, kak yoauno Bwei evlOpanu pacnonodxcenue oguca 6 smom patione
2opoda. B 3TOM cnydae KOMIUIUMEHT MOJy4yaeTcss Oojiee MPSMOJIMHEWHBIM W 3BYYHUT
HEJIBYCMBICIIEHHO U OTKPOBEHHO.

- KOCBEHHBIH KOMIUIUMEHT: T0/1bKO uenoeeKk ¢ OMJIUYHbIM —CMpPamecudecKum
MblULIeHUeM MOo2 8blOpams Mecmo 8 Cmolb NepCcneKmueHoM patione 2opooa! B maHHOM
BapuaHTe (ppaza CTPOUTCS HE CTOJb MPSMO, OJTHAKO MOJOOHBIN MPUEM MOXKET MOKA3aThCS
BU3aBH CIIUILIKOM 3aTE€UJIMBBIM, BATUEBATHIM U MOAYEPKHYTO-aKKyPATHBIM.

- CpaBHEHHE C c00oil: 3ameuamenvrnoe mecmo! H Ov1 He Odocadancs nocmpoums
ceoti  oghuc 30ecv ewé Kakux-HuOyob 5 gem Hazao. OOBIYHO BBIIIAIUT Kak
MaHUITYJISITUBHBIN, MPSIMOJIMHEHHO BO3BBIMIAOIINN COOCCETHNKA M TIPUHUKAIOIMINKI ceos,
MOATOMY €T0 MCHOJb30BaHUE HEYMECTHO B Oecelax MEK/ly HEpaBHBIMU MMAPTHEPAMH.

15. IlepuienTuBHBIN acmeKkT 00IIeHHs B TpodhecCHOHAIBHOU cdepe.

Bocnpusarue, nepuenius (0T jaT. perceptio) — 4yBCTBEHHOE MMO3HAHUE MPEIMETOB
OKpYKaroero Mupa, CyObeKTUBHO MPEICTABIISAIONIEEC HEMOCPEICTBEHHBIM.

[TeprienTUBHBIN acCIEKT OOIIEHUS — 3TO BOCHPHUATHE OIHUM MApPTHEPOM JPYTOTO.
OHO 3aBUCHUT OT JUYHOCTHBIX Kauy€CTB BOCIPUHHUMAIOLIETO, OT €ro >KU3HEHHOIO OIbITa,
MOpPaJIbHBIX YCTAHOBOK, CUTyallui U T.J1

[TeprienTUBHBIN acTEKT OOIICHHUSI — 3TO BOCHPUATHE OIHUM MApTHEPOM JPYTOro.
OHO 3aBHCHUT OT JIMYHOCTHBIX Ka4€CTB BOCIPUHUMAIOIIETO, OT €r0 >KU3HEHHOIO OIbITA,
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MOpaJbHBIX YCTAHOBOK, CUTYaIlUil U T.JI.

HeoOxomqumo 3HaTh clefyroomuye OCOOCHHOCTH MEpUENIMM: HICHTU(PHUKAIMS,
cTepeoTunu3anus, peduaexcus, ooparHas CBs3b, SMIATHS.

NneHTndukamus — 3To ymomoOieHne cels apyromy, Koraa IpeACTaBICHHE O
BHYTPEHHEM COCTOSIHMM NapTHEpa BbIpaOaThIBACTCS HA OCHOBE MOMBITKU IMOCTABUTH CEOS
Ha €ro MecTo.

CrepeoTunusanus — 3TO BOCHPUATHE MTAPTHEPA HA OCHOBE HEKOIO CTEPEOTHUIIA, T.€.
IIPEXKAE BCETO KaK MPEACTABUTENS ONPEAEIEHHON COMAIbHOM IPYIIIIHI.

Pedrnexcust — mombITka 0OJHOTO MapTHeEpa JIETalbHO MPEICTaBUTh U MEPEXKUTH TO,
KaK €ro BOCIIPUHUMAET JIPyToil.

OOpatHast CBsSI3b — 3TO OCMBICJIEHHUE OTBETHBIX PEAKIIHM MapTHEpA M0 OOICHHIO.

OMmaTtusi — 3TO SMOLMOHAJIBHBIM OTKIMK Ha IIOBEJICHHE M BBICKA3bIBAaHUE
napTHepa.

[IpumeHenne MeToAa MOApaKaHWS OCHOBBIBAETCS HA CKJIOHHOCTH JIIOAEH K
IPYNIOBBIM MCUXOJIOTHYECKUM COCTOSIHUSIM. OOpa3HO 3TO BbIpa3uia ApPUCTOTENb, TOBOPS,
YTO JIFOIU OTIMYAIOTCS OT JPYTUX KHUBBIX CYIIECTB TEM, YTO B BBICIICH CTENEHH CKIOHHBI
K MOJAPAKAHUIO, U MEPBbIE MO3HAHMS YEJIOBEK MPHOOPETAET MOCPEACTBOM IMOJIPaKaHUs.
Ha nocnennee xorenoch Obl oOparuth BHUMaHuE. llogpakaHue Kak CO3HaTEIbHOE WIIU
Oecco3HaTelbHOE UMUTHPOBAHUE YbUX-TO JEWCTBUN, MaHEPhl MOBEIECHUS U MBIIIJICHUS,
HIMPOKO PACIPOCTPAHEHO B KU3HU, B TOM YUCJIE U B ICJIOBOM MPAKTHKE.

Bonee ciaoXHBIM SBISIETCS METOJ BHYLICHHS. DTO NPUBEACHHUE IyTEM CJIOBA HIIU
KaKMM-TO JAPYTUM CIIOCOOOM B OIPEAEIEHHOE ICUXO0JI0IMUECKOe COCTOSHUE (HACTPOEHHUE,
BIIEYATIICHUE, JEWCTBHSI) APYroro JIMIA IMpU OTBICYEHHWH €ro BOJIEBOIO BHUMAaHUSA U
COCPENOTOYEHUS.

+OT1nruue BHYIIEHUS OT MOAPaKaHUS COCTOMT B TOM, YTO TPU MOAPaKaHUH
JIOCTIDKCHHE IIeId  O0ECHeYMBAaeTCsl HADSIIHOM  BBIPA3UTENBHOCTHIO  MCTOYHHKA
MH(pOpMAIMK I NOBBIIIEHHON MPUBIIEKATEIBHOCTHIO UCXOASIIEH OT HEro MH(pOpMaIuy.
3necb 3pdexkr obpaza — OCHOBa BOCHpUATUS HHOpManuu. A TpU BHYIICHUH
JOCTH)KEHHE LEIU ONPEAEISIETCS HENOCPEICTBEHHBIM 3MOLMOHAIBHBIM BO3JEHCTBHEM,
IJIABHBIN 3apsii KOTOPOIO HECET CIIOBO.

B KOMMyHUKanMOHHOM OOIIEHUH YOEXJAEeHHe, BHYIIEHHE U MOApaKaHHe
NPUMEHSAIOTCS KaK B3aUMOCBsI3aHHasl cUCTeMa METO10B. PykoBoauTes b MpU3BaH yMeENo ux
MCIIOJIb30BaTh BO BpeMs MPOBEAEHUSI pabouux coOpaHul, pa3auyHbIX MyOJUYHBIX BCTPEY,
COBELIAHUN.

16. Manunyisiuuu B OOIIEHUH, UX OCHOBHBIE THIIHI.
Tunbl  MaHUDYJIATOPOB, Ta3JIAUTUHI, METOABI BBIABICHUS MAaHHUILYJIATOPOB,
JMArHOCTUKA, CIIOCOOBI TPEOJOJICHUS MAHUITYJISIUI B J€JI0BOM KOMMYHUKALIMH

17. DnemenThI 3P HEeKTUBHON MPE3EHTALIUH.
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DTanbel CO3IaHUSI W NPOBEACHUSA IMpe3eHTauuu: HM3yuute ayautopuio, IMepen
KOTOpPOM cobOupaerech BBICTYIIaTh, He roBopuTe o mpoaykTe; bBbynbTe KOHKPETHHBI;
[TonroroBbTeck k mpeseHtanuu; [IpunepxuBaiitech CTpyKTyphl npe3entamnuu; He Oynpre
3aHyaHbl; Pacckaxure 0 HenocTaTkax MpoIyKTa.

[IpenBapurenbHas MOArOTOBKA, pa3pab0OTKa KOHIIEHIIUUA U CTPYKTYpPbI, TEKCTOBAsK U
rpadudeckas ONTUMHU3AINS CIAKHI0B, OPATOPCKOE UCKYCCTBO, YCUITUBAIONINE TEXHUKH.

18. IlucpmeHHas Je0Basi KOMMYHUKAIUS U €€ OCOOCHHOCTH

OcHoBHas 3aJlaya COCTABUTENS TOKYMEHTA - MPENEIbHO TOYHO OTPa3UuTh CBEICHUS,
umMmeronre (MpruodpeTaroIue) MpaBoByo cuity. HelTpanbHBIN TOH H3IOXKEHUS SBISETCS
HOPMOM J1€TIOBOT0 3THUKeTa. JIMUHBIN, CyObEKTHBHBI MOMEHT JOJDKEH OBITh CBENEH K
MUHUMYyMy. Pa3zymeercs, 3TO He O3Ha4aeT, 4TO CTWJIb H3JIOXKEHUS B O(PUIMAIBHOM
JIOKYMEHTE JIOJKEH OBITh aOCONMIOTHO HeMTpanbHbIM. Tak He ObiBaeT. B nokymenTe Moxer
OBITh BBIpaXK€Ha Mpoch0a WM OJaromapHOCTh, MPEABSIBICHO TpeOoBaHUE (HEPEIKO B
KaTeropuyHoit gopme) u 1. 1. OgHako B JIOOOM Cilydae B NEPBYIO O4epelb IOKHBI
HCIIOJIB30BATHCSl CPEJCTBA JIOTMUECKOW, a HE SMOLMOHAIBHO-3KCIPECCHUBHON OLIEHKU
(haKTOB M CUTYaIINH B LIEJIOM.

PabGora ¢ JOKYMEHTOM - 3TO, MpeXkJae BCEro, padbora ¢ TEKCTOM. TeKCT HOIKEH
COJEp)KaTh JIOCTOBEPHYID W AapryMEHTHPOBaHHYI0 HH(OpPMAIMIO U HE JIOIKEH
IIPOTUBOPEYUTH PAHEE U3IAHHBIM JOKYMEHTAM I10 ’TOMY BOIPOCY.

XapakrepHbie 0COOEHHOCTH JIETOBBIX Oymar:
. TOYHOCT, HE JOTTy CKaroIast BO3MOXXHOCTH MHBIX TOJIKOBAaHUH;
. JeTaJIn3allus;
. CTEpEOTUITHOCTb, CTaHJIAPTHOCTH;

* JIOJDKEHCTBYIOUIC-TIPEANUCHIBAIONIMM  XapakTep u3noxkeHus. OrpaHMyeHHEe THUIIOB
SI3BIKOBBIX €IMHUII, UCIIOJIB3YEMBIX B JIEIOBBIX TEKCTaX, M 00MmIasl permaMeHTanus (popMel
JOKYMEHTOB OIPENEISAIOT IPYTryl0 BaXKHEHIITYI0 0COOEHHOCTH JEIOBOM PEYH - BBICOKYIO
YaCTOTHOCTh OTJEJIbHBIX S3BIKOBBIX ()OpM B ONPEIENIEHHBIX (h)parMeHTax TEKCTOB
nokyMeHToB. I[lpocreiimmii npumep - abcoitoTHOE npeobiagaHue (GopM UM. Majgexa B
JOKYMEHTAaX, TEKCTaX, MOCTPOCHHBIX O MPUHIIUITY aHKET WU TaOJHII.

OcHoBHBIE CTHJIUCTHUYECKHE O0COOCHHOCTH TIEIIOBOM JOKYMEHTAIINH:
* KaK IMpaBWJIO, HE JIOMYCKAETCA MCIOIH30BAHHE HEOJOTHU3MOB (fake 0Opa30BaHHBIX MO
TPaJULIMOHHBIM MOJIEJSIM), €CJIM OHM HE MMEIOT TEPMUHOJOTUYECKOTO CMBICIA U MOTYT
OBITh 3aMEHEHBI OOIIENUTEPATypHBIMU CIIOBaMH. Eciu e OHM YHOTpeONstoTCs, TO
HYKJIal0TCS B MOSICHEHUH B TEKCTE (0OBIUHO B CKOOKax);
* MPU HCIOJH30BAaHMM TEPMHHOB (2 B JCIOBOM S3BIKE OHU PACHpPOCTPAHEHBI OYEHBb
IIMPOKO) HE JIOMyCKaeTcs WX MCKaKEHHE WM 3aMeHa NpodeCcCHOHATN3MaMHU,
’KaproHu3MaMu U T. .;
* (hpazeonoruveckas yCTOMIMBOCTb, HAIOJHEHUE TOTOBBIMHU SI3bIKOBBIMU (DOpMyIaMH, 4TO
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OTPaHUYMBACT BO3MOKHOCTH JIEKCHYECKOW COYETAEMOCTH CJIOB, HAapuUMeEp: CIIy>KeOHOE
MUCBMO COCTaBIgeTCs (HE THINETCS) W HampapisieTcs (HEe IOChUIAeTCs), BBITOBOP
OOBSABISACTCS, TOPHWIIAHWUE  BBIHOCUTCS, OKJIAJ  yCTaHaBIMBAeTCA ©W T. L.}
* TMPEUMYIICCTBEHHOE WCIIOJIb30BAHUE TMPOCTHIX TMPEMIOKEHUH (KaKk MpaBUiIo,
MMOBECTBOBATEIBHBIX, JIMYHBIX, PACIPOCTPAHCHHBIX, TMONHBIX). M3 OJHOCOCTaBHBIX
aKTUBHO YIIOTPEOJISIIOTCS HOMUHATHBHBIC, OC3JIMUHBIC, & B HEKOTOPBIX BUAAX JOKYMEHTOB
(mpukazax, CIy>KeOHBIX MHUCbMAax) - OMPEIEICHHO-INYHbIE: B 1ensix... HeoOXoaumo
BBIJICTUTh... ; B cily4ae... cienyeT cokparuth... ; [lpukaseiBaro... ; OOpamjaem Baiie
BHUMAaHUE... ;
* U3 CIOXKHBIX MpEeMIOKEHUH Oosiee PpaclpoOCTpPaHEHbl CIOKHOMOJYMHEHHBIE C
MIPUIATOYHBIMH U3bSICHUTEIHHBIMHE, OMIPENCITUTETHHBIMA, YCIOBHBIMU, TPUYHHBI U TENH, a
TaKK€ KOHCTPYKIIMM THUIIA «BBITOJHWIM JIOTOBOPHBIE YCIOBHUS, YTO TIO3BOJISIET... »;
* IHUPOKOE YMOTPEONICHWe KOHCTPYKIHMA C OThBIMEHHBIMH TpemioramMu (B mopsiake
Haa30pa... ; B CBA3M € OTKa3oM... ) TO3BOJISIET M30€rarb 4YacToro ymoTpeOaeHus
CIIO)KHOTIOMUYMHEHHBIX TPEIIOKCHHA C TPUIATOYHBIMUA TMPUYUHBI, IIETH, YCIOBHBIMHU;
*  HCMONB30BAHWE TPUYACTHBIX OOOPOTOB U  OOOCOOJNICHHBIX  JIOTIOJHEHUH C
MOTHBUPYIOIIUMU OTBIMEHHBIMHM  MPEIJIOTaMH; JCEHPUYACTHBIE O00OPOTHI  OOBIYHO
MPECTABISAIOT COOOW yCTOWYWBBIE KOHCTPYKIMU (WCXOAS W3..., TPUHAMAS BO
BHUMAHUE...;yIUTHIBAS, 9T0...);
*  YacToe  WCIOJB30BaHHWE  CTPAJATClbHBIX  KOHCTPYKIHH  (MPeaoCTaBIsSICTCS
BO3MO)XHOCTb...; KOMHUCCHEH OBUIO OOHApPYXEHO...) W OE3IMYHBIX (OpPM, XOTHA, Kak
MPaBUIIO, B EJIOM JIOKYMEHT COCTaBIISIETCS oT 3-ro JUIa;
* WCIOJb30BAHME HETUIUYHBIX JUIS JPYTHUX S3BIKOBBIX CTHJIEH CIIOBOOOpa30BaHUA,
HanpuMmep (HopM MHOKECTBEHHOTO YHCJIa Y OTBJIEYECHHBIX CYIICCTBUTEIBHBIX: YHUCIIO
npofax (B 3HAUEHWU «YHCIIO aKTOB MPOAaXKW»); MUPHBIC WHUIIMATHUBBI HAIIEH CTpPAHBI;
pa3ITuYHbIC MPUMEHEHUS npubdopa u T. .;
* UCIMOJBb30BAaHUE BO MHOTUX CIIy4asX MPEAJIOKEHUN ¢ OOJBIIUM KOJIUYECTBOM CIIOB, YTO
00yCJIOBJIEHO PACTIPOCTPAHEHHOCTHIO KOHCTPYKIIUH.
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4. Ilopsaok npoBeaeHUs] M KPUTEPUH OLICHUBAHUSA MPOMEKYTOYHON aTTeCTAUMHU

4.1.1Topsiaok npoBeeHUsi MPOMEKYTOYHOM aTTeCTAlUH

3a4€T MPOBOAUTCS B BHUIE COOECEIOBAHMS.

CTyneHT JOJDKEH OTBETUTh Ha

3aJaBaCMbIC IIPCIIOAABATCIICM BOIIPOCHI IIO HpOfII[GHHI:IM IIpyu M3Y4YCHUU JHUCIHUILINHBI

TEMaM.

[TpumepHbIe BONpOCH AJid coOecenoBanus (3a4eTa):

O 0 1N DN B WK =

uHpopmMaruei).

10. IIpobnema nckaxeHus HHPOpPMALMU B J€T0BOM KOMMYHHUKALIMH.

11. KomMyHHKaTHBHBIE Oapbepbl OOIIEHHUS, CIOCOOBI UX MPEOAOIECHHUS.

12. Bzaumononnmanue B npodeccuoHaibHOM 00IIeHUY (MACHTUDUKALINS,
smnarusi, peduexcus).

13. Kpuruka. @ynkuun. Buael, [Tpuémel ncnonb3oBaHus U HEUTpaTU3aLMH.

14. Kommmument. @ynknun. [IpaBuiia npuMeHeHuUs.

15. TleprienTuBHBIN acrekT oOIIeHUs B TpodeccuonanbHou chepe.

16. MaHunyiasiuuu B 0OILIEHNUH, UX OCHOBHBIE THUIIBI.

17. DnemenTsl 3P PEeKTUBHON TTPE3CHTAIIUN.

18. TlucbmeHHas nenoBas KOMMYHUKAIIUS U €€ 0COOCHHOCTHU

. [TonsTHEe KOMMYHUKAIMK: BUABI, (YHKITHAH.
. KommyHuKaTUBHBIEC KaHAJIBI M CPEACTBA JICIOBOM KOMMYHHKAIUH.

. KommyH#KaTuBHBIC Oaphepbl U IPUYUHBI KX BOSHHKHOBEHUS.

. Tenedonnas kommyHuKaius u odmenue no Marepuery. OcoOEHHOCTH.
. Cniymianue. Buapl u cnenuduka.
. Konrakt. YcranoBnenue u 3QexT nepBoro BreyamieHus. BiusHue cTepeoTurios.
. Bepbanbubie cpencTBa npodeccuoHaIbHOTO OOIIEHHUS.

. HeBepOanbHbie cpencTBa npodeccuoHaabHOTO OOIIECHMUS.

. O6menue B mpodeccroHanbHOM chepe Kak KoMMyHHKAIus (0OMeH

4.2.Kputepuu olleHUBAHUS MPOMEKYTOYHOM aTTECTAIMU 10 BUAAM OIEHOYHBIX CPEACTB

HpI/I CO6€C€,Z[0BaHI/II/I BBIACIAIOTCA KPHUTCPUH, IO KOTOPBIM OICHHBAIOTCA 3HAHUA

o0yyarommxcs.
3auTeHo 3auTeHo 3auTeHo He 3auTeno
Buicoxuii yposens Cpeonuii yposeHo baszoswiii yposens Heoocmamounwiii yposens
0CBOEHUS. 0CB0€EHUSL 0CB0€H UL 0CBO€EHUsL NPOBEPSEMBIX
npogepsaemuvix npogepsemMblIxX npogepsaembvixX KoMnemeHyuu
KoMnemeHyuil KOMnemeHyutl KomMnemeHyuil
[Iponemonctpuposan | IlpomemoncrpupoBan | IlpomemoncTpupoBan | IIpomemoHCTpHpOBaH
BBICOKUI YPOBEHb | XOPOUIMIA (BBlle | cpenHuit YPOBEHb | HU3KHH YPOBEHb BIAJICHMS
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BIIAICHUS CpeIHEro)  ypOBEHB | BIaJICHHS TEPMHUHOJIOTHEH TI0 KypCy.
TEPMHUHOJIOTHEN 1O | BIaJCHUS TEPMHUHOJIOTUEN o | He JlaH OTBET Ha
KypCy. TEPMHUHOJIOTHEH  TIO | KypCy. TEOPETHUUECKHUE  BOIMPOCHI;
ITonHOCTBIO Kypcy. Han OTBET Ha | He MpOaHAIN3UPOBAHBI
OCBEILEHBI Han OTBET Ha | TEOPETUYECKHE TIO/IXOJIBI K JaHHOU
TEOopeTHIECKre TEOpETHYECKHE BOTIPOCHI, HO | mpob6neme (0OIIHiA MTPOLIEHT
BOIIPOCHI: Ha3BaHBI U | BOIPOCHI, HO | HEZOCTAaTOYHO TMIOJIHO; | KauecTBa oTBeTa — 50%).
PAaCKpBITHI OCHOBHBIE | HEJOCTATOYHO IOJHO; | PACKPBITHI B117010) 3
HOHSTHS; HE PacKpBITO OIHO HEKOTOpHhIE u3
MIPOaHAIN3UPOBAHBI u3 OCHOBHBIX | OCHOBHBIX
CYIIIECTBYIOIIIHE B | TIOHSTHUI; TIOHATHI;
JTaHHOM HayKe | IpOoaHaJu3UpPOBaHbI MPOaHATN3UPOBAHEI
TIOAXO/BI K | He BCE | HEKOTOPBIE MOAXOIBI K
paccMarpuBaeMoit CYIIECTBYIOIINE B | paccMaTrpuBaeMoit
npobieme; TTAHHOM Hayke | mpoOiiemMe; TpuBeAcHA
MIPUBEIEHBI U MOAXO/BI K | 1 TpoaHalu3UpOBaHa
IIPOaHaIU3UPOBAHbI paccmarpuBaeMoin OIHa
OCHOBHBIE npobieme; KJIacCU(QUKALS
KJIacCUQHKALIUH MpuBeaeHa U | paccMaTpHUBaeMoOro
paccMarpuBaeMoro NpoaHaIn3upOBaHa Marepuaa;
Marepuana; OonbIas YacTh | TONTBEPXKICHA  JTUIIb
MOATBEPKACHBI KiaccupuKanui 4acTh TEOPETUUECKUX
OCHOBHBIE paccMaTpuBaeMoro MIOJIOKEHU
TEOPETUUECKUE Marepuana; NPaKTHYECKUM
TIOJIOKEHU ST MTOATBEPIKACHA MmarepuasnioM  (oOmmii
NPaKTHYECKUM OosipIIas yacThb HPOLIEHT KauecTBa
MaTepHaJIOM. TEOPETHUUECKUX oTBETa — MPHUMEPHO
IOJIO>KEHU I 60%).
MPaKTUYECKUM
MaTEpUAJIOM.

3a4TeHO — CTYJCHT TayOOKO M TIOJHO BIIAJEET CONEpKAaHHUEM YdUeOHOTO MaTepuala; yMeeT
CBS3BIBATH TEOPHUIO C MPAKTHKOW, TEOPETHUYECKHE BBIBOJABI TOJTBEPKIACT NpUMEpaMu, (HaKTamH,
JaHHBIMA HAYYHBIX HCCIICOBAHHI; OCYIIECTBISICT MEXKIPEAMETHBIC CBS3H, NpeiokeHus. Jlemaer
BBIBOJIBI JIOTHYHO, YEeTKO. SICHO M KpaTKO H3JaraeT OTBEThl HA TIOCTABJICHHBIE BOMPOCHI, yMEeT
00OCHOBBIBaTh CBOM CYXJICHUS M MPO(PECCHOHATBHO-TMYHOCTHYIO TTO3UIHIO IO M3JIaraeMOMY BOIIPOCY.
OTBET HOCHUT CaMOCTOSITEIbHBI XapakTep, HO COJEp)KaHHE OTBETa UMEET OTHAeTbHBbIE HETOYHOCTH
(HEeCYIIECTBCHHBIC ONIMOKH) B M3JIOKCHHH TEOPETUYCCKOTO0 M IMPAKTUYCCKOrO0 MaTepHalia, OTIMYAeTCS
MEHBIIIEH OOCTOATETBHOCTHIO, TIIYOMHOH, OOOCHOBAHHOCTBHIO W TOJHOTOMW; OMYIICHHBIE OIIMOKU
HCIIPABIIIOTCS CTYICHTOM I10CJIC JOTIOJTHUTEIBHBIX BOIIPOCOB 3K3aMEHATOpa.

JlommycTiMO, 9TO CTyIEHT OOHApY>KMBAeT 3HAHHE U IIOHUMAHUE OCHOBHBIX IMOJIOKEHUN y4eOHOTO
MaTepHalia, HO HM3JIaraeT ero HEIMOJHO, HEIOC/IeI0BAaTeIbHO, AOIMYCKAeT HETOYHOCTH W CYIICCTBCHHBIC
OIMOKK B OMNPEICICHUH IOHSATUH, (POPMYIHUPOBKE MOJOKEHUH, HE TPHUBIEKACT sl apryMEHTAIUU
OTBETa OCHOBHBIC ITOJIOKCHHS MCCIIEAOBATEIBCKUX, KOHIICTITYaIbHBIX U HOPMATHBHBIX JIOKYMCHTOB, HE
yMeeT 000CHOBAaTh CBOM CY)KIIEHUs; HAOMIOAAaeTCsS HApyIICHHUE JIOTHMKU HM3NokeHus. OTBET OTIHYaeTcs
HU3KHUM YPOBHEM CaMOCTOSITEIbHOCTH, HE COJEPKHUT COOCTBEHHOW MPOQGECCHOHATBHO- JIMYHOCTHOM
TTO3HIIHMH.

He 3aureHo — CTYJACHT MMEET pa3pO3HCHHBIC, OCCCHCTEMHBIC 3HAHMS: HE yMEET BBIICIIATH
TJIABHOE W BTOPOCTENICHHOE; JOMYCKAaeT OIMMOKM B ONPEACIICHUU TMOHITUH, (HOPMYITHpPOBKE
TEOPETUYCCKUX IMOJIOKCHHM, UCKAKACT UX CMBICI; HE OPUEHTUPYETCS B HOPMATHBHO-KOHIICTITYaJIbHBIX,
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IIPOrPpaMMHO-METOIMYECKUX, UCCIEeNI0BAaTEIbCKIX MaTepHaaax, OecnopsJoYHO U HEYBEPEHHO H3JIaraeT
Marepuai; He yMeeT COCIUHATh TEOPETUUECKUE ITOJIOKEHUS C IIPAKTUKOM; HE YMEET IPUMEHATh 3HAHUA
111 000CHOBAHHUS U 00BACHEHHS (PAKTOB, HE YCTAHABIMBAET MEXIIPEIMETHBIE CBA3H.

4.3.Pe3yabTaThl NPOMEKYTOYHOM ATTECTAIMU U YPOBHU C)OPMHUPOBAHHOCTH KOMIIETEH M I

IIpy noxBeAeHUM UTOrOB YUYHUTBHIBAIOTCS PE3YyJbTAaThl TOJIBKO IIPOMEKYTOUHOM aTTECTalUH,
OTBETHI CTYICHTOB Ha COOECEJOBAHUU.

Oco0eHHOCTH MPOBEICHUH MPOIETYPhl OLEHUBAHUS PE3yJbTAaTOB 00YUYEHHs] MHBAJIUAOB U JIMII C
OTpaHHMYEHHBIMUA BO3MOXKHOCTSIMU 37I0POBbsl 0003HAYCHBI B paboYeil MporpaMme JUCIIHILTUHBI (MOTYJIs).

YpoBHU chOpMUPOBAHHOCTH KOMIETEHIIMHA OTMPEAETAETCS CIECAYIOUM 00pa3oM:
1. Bricokwii, cpenuuii 1 6a30BbIl YPOBHH C(HOPMHPOBAHHOCTH KOMITETCHIIMH COOTBETCTBYIOT

OILICHKC 3a4TCHO:

- npenmnonaraeT popMupoBaHUE KOMIIETEHINI Ha BHICOKOM YPOBHE;

- 3HaHUE TEOPETUYECKUX Pa3/eJIOB M3Y4aeMOM JNUCLUMIUIMHBI HA YPOBHE HE HUXKE OLEHKU
YAOBIETBOPUTENBHO;

- CTYJIEHT YMEET MNPUMEHSITh Ha MPAKTUKE 3HAHUA, IOJTYYEHHbIE B paMKax H3y4eHUs
JTUCIUTLTAHBI

- (GOpMHUPYIOTCST HAaBBIKH HCIIONBH30BAHMSI TEOPETHMUECKUX M TPAKTHUECKUX Pa3/ieioB
TUCIUIUTAHBI IS pEIICHUs 3aa4 MPo(ecCHOHAIBbHOM e TeIbHOCTH;

2. Huskuii ypoBeHb COOTBETCTBYET OLICHKE HE3a4TEHO.
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