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xommyHuKams» @IE0Y BO «Yenl'Yy»

YHOM aTTecTanuy 1o JuciuIuiiHe «[[pakTHKyM 10 MEXKYIbTYpHOH KOMMYyHHKALHH »
0 HanparneHuo nonrororky 45 03.02 JTunrsucrrka HanpaBieHHOCTH (poduitio) «IlepeBon 1 MeXKYIBTypHasT

Bepcus nokymenTa - 1 crp. 1 u3 30 IlepBslii sx3eMILISIP

KOITHA Ne

DoH/I OLIEHOYHBIX CPEACTB
JJIS MIPOMEKYTOYHOM arTecTAluu
10 JUCLIUIUINHE

IIpakTHKYM 110 MEKKYIBTYPHOH KOMMYHHKALMU
Hamnpasnenune noaroroBku
45.03.02 JInHrBUCTHKA

HampaBnennocts (mpoduiib)
IMepeBon u MeKKYJIbTYPHAS] KOMMYHHKAIUS

[TpucBanBaeMas kBaaupUKaIIMS
0akajiaBp

dopma 00ydeHUs
oYHAasl

[ompt HaGopa 2026

Yemsa0unack 2026 1.
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MUHOBPHAYKU POCCUUN
DenepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTesIbHOE
@’} YUpEeKAEHHE BBICIIEro 00pa3oBaHUs
«Hensbunckmit rocynapcrBeHHbIH yHUBepenTe (PI'BOY BO «Henl Y»)
@DakynbTeT IMHIBUCTHKH U IIEPEBOIA
Kadenpa Teopun 1 IpakTHKN aHTIIMHACKOTO SI3BIKA

®DOHJ] OLICHOYHBIX CPE/ICTB TI0 MPOMEXYTOUHOI aTTeCTaIMH 10 TUCIUILINHE «[IpakTHKyM 10 MEXKYIBTYPHOH KOMMYHHUKALIHH »
1o HanpasJeHuIo noaroroBku 45.03.02 JIuarsuctrka HanpaBieHHOCTH (podutio) «[lepeBon 1 MeXKyIbTypHast
xommyHuKams» @IE0Y BO «Yenl'Yy»

Bepcus nokymenTa - 1 crp. 2 u3 30 IlepBslii sx3eMILISIP KOITHA Ne
Conep:xanue
1. HacnopT (I)OHIIa OLCHOYHBIX CPCIACTB

2. TlepeueHb HOpPMHUPYEMBIX KOMITCTEHITUN
2.1. KomrieTeHIInH, 3aKpETUICHHBIC 32 TUCITUTITMHON
3. ConeprxaHue OICHOYHBIX CPECTB IO JUCIIUILTAHE
3.1. Bujsl OlIEHOYHBIX CPECTB
3.2. ConepxaHue OIEHOYHBIX CPEJICTB
4. Tlopsiiok MPOBEACHHS M KPUTEPUU OIICHUBAHUS ITPOMEKYTOTHON
arTecTalnuu
4.1. Tlopsiok NMpoOBEACHHS MPOMEKYTOUHOH aTTeCTAINH
4.2. Kpurepuu ollecHHBaHHUS IPOMEKYTOUHOHN aTTeCTAIMH 110 BHJIaM
OIICHOYHBIX CPEJICTB
4.3. PesynbraThl MPOMEKYTOYHON aTTECTAIlMN U YPOBHH
c(hopMUPOBAaHHOCTH KOMITETCHITUH
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MUHOBPHAYKU POCCUUN
DenepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTesIbHOE
@’} YUpEeKAEHHE BBICIIEro 00pa3oBaHUs
«Hensbunckmit rocynapcrBeHHbIH yHUBepenTe (PI'BOY BO «Henl Y»)
@DakynbTeT IMHIBUCTHKH U IIEPEBOIA
Kadenpa Teopun 1 IpakTHKN aHTIIMHACKOTO SI3BIKA

®DOHJ] OLICHOYHBIX CPE/ICTB TI0 MPOMEXYTOUHOI aTTeCTaIMH 10 TUCIUILINHE «[IpakTHKyM 10 MEXKYIBTYPHOH KOMMYHHUKALIHH »
1o HanpasJeHuIo noaroroBku 45.03.02 JIuarsuctrka HanpaBieHHOCTH (podutio) «[lepeBon 1 MeXKyIbTypHast
xommyHuKams» @IE0Y BO «Yenl'Yy»

Bepcus nokymenTa - 1 crp. 3m3 30 IlepBslii sx3eMILISIP KOITHA Ne

1. HACHHOPT ®OHJIA OHEHOYHbBIX CPEJACTB

Hampasnenue noarorosku 45.03.02 JIunreuctuka

Hampaenennocts (npoduiib) «IlepeBog U MEXKYIBTypHas: KOMMYyHUKAIIHSI»
JNucnumnuza: «IIpakTHKyM 10 MEXKYJIBTYPHOM KOMMYHUKAITAN»

Cemectp uzyuenus: /-8

dopma IpPOMEKYTOUHOM aTTeCTALIMU: IK3AMEH, 3aUen.

Jlist  olleHMBaHHST PE3yJAbTAaTOB OOYYEHHUS M0 JAUCIHUIUIMHE HCIOIb3YeTCs
OaympHO-pelTUHTOBas cuctema. Ha ocHoBanuum MeToaudeckux peKoMeHIalni
[0 HCIIOJIb30BAaHUIO OaNIbHO-PEUTUHIOBOM CHCTEMBl OILIEHKH pEe3yJbTaTOB
o0y4yeHHusi CTyJEHTOB B 00pa30BaTeJIbHOM Ipolecce JJii HalpaBlICHUS
noarotoBku 45.03.02 Jlunreuctuka HampasieHHocTd (mpoduist) «IlepeBon u
MEXKYJIBTYpHasi KOMMYHHMKALMsI», OLEHKAa Y4eOHBIX JOCTHM)KEHHHM CTyAEHTa 110
JUCLMIITINHE MOXKET CKJIaJbIBAaThCSl U3 CyMMBbl HaOpaHHBIX OaJlJIOB / OLIEHOK 3a
[OCEUIaeMOCTh, TEKYLIUI KOHTPOJIb, IPOMEXYTOUHYIO aTTECTal1I0, OOHYCHBIN
Oa.
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MHMNHOBPHAYKH POCCHUU
DenepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTesIbHOE

DU

YUpEeKAEHHE BBICIIEro 00pa3oBaHUs
«Hensbunckmit rocynapcrBeHHbIH yHUBepenTe (PI'BOY BO «Henl Y»)

@DakynbTeT IMHIBUCTHKH U IIEPEBOIA
Kadenpa Teopun 1 IpakTHKN aHTIIMHACKOTO SI3BIKA

DoH O1IeHOYHBIX CpE€ACTB 1O HpOMe)KyTO‘{HOﬁ arTeCTaluu 1o JUCOUILINHE «HpaKTI/IKyM o Me)KKyJIbTypHOﬁ KOMMYHUKAIIUHU »

1o HanpasJeHuIo noaroroBku 45.03.02 JIuarsuctrka HanpaBieHHOCTH (podutio) «[lepeBon 1 MeXKyIbTypHast

xommyHuKams» @IE0Y BO «Yenl'Yy»

Bepcus nokymenra - 1

crp. 4 u3 30

Ilepsblii sx3eMILLAp

KOITHA Ne

2.1. KomnereHI UM, 3aKpenyiéHHbIE 32 TN CIUATIHHOM

2. IEPEYEHb ®OPMUPYEMbBIX KOMIIETEHIIUIA

N3yuenne nucumruimHbl «IIpakTMKyM 0O MEXKYIbTYPHONM KOMMYHHMKALIAH
HanpaBiieHO Ha (OPMUPOBAHUE CIETYIONINX KOMIIETEHIIHI:

Tabnuya 1
Konpr ConeprxaHre KOMIETEHITUMA Nuaukatopsl 1OCTHKEHUS [lepeyeHb mIaHUPYyEMbBIX
KOMIIe- cornacHo ®I'OC komneTeHImu cornacHo OITOIT PpE3yNBTaTOB 00yUYEHUs 110
TEHIIUN BO TUCITUTIITAHE
COMIacCHO
droc
BO
1 2 3 4
YK-5: CnocoGeH BOCHPpUHUMATH VYK-5.2 [emoncrpupyer ymenue st poctmwxenus YK-5.2. 3Hath:
MEKKYJIBTYPHOE MOHUMATh u TOJIEPAHTHO |(OCHOBHBIC CTPATETWH aJCKBATHOTO
pa3HooOpa3ue odlecTBa B BOCIIPUHUMATD KyJAbTYpHOE [B3aUMOJCHCTBUSI B MEXKYIBTYPHOM
COLHAILHO-UCTOPUYECKOM, | MHOrooopasue obuiecTBa B |Iuainore, YVIUTBIBAIOIINE
THYECKOM H (pr10coPCKOM | COIMAIBHO-UCTOPHUECKOM, KyIbTypHOE MHOT000pa3sue
KOHTEKCTAaxX ITUYECKOM u ¢unocodckom |obdmIecTBa.
KOHTEKCTaxX Js moctmkenuss YK-5.2. ymers:
NPUMEHATh OCHOBHBIE CTpaTerHu
TOJIEPAaHTHOTO B3aUMOICUCTBUSL B
MEXKYIbTYPHOM JHAIOre C y4eToM
KYJIETYPHOTO MHOr0o00pa3zus
o01ecTsa.
Jns moctmwkenus YK-5.2. Bnanmets:
HaBBIKAMHU MIOHUMAaHUs u
TOJIEPAaHTHOTO BOCIIPUATHS
KYJIETYPHOTO MHOroo0pa3zus
o01ecTBa B COLIMAIILHO-
MCTOPUIECKOM, THYIECKOM u
(hrtoco)CKOM KOHTEKCTaX.
VK-5.3 Jist  moctmwkenns YK-5.3. 3Harh:
OpuenTtupyeTcss B  KYIBTYpHOM (0a30BbI€ KYyIBTYpHBIE HOPMBI U
pa3HooOpasuu o01ecTra U [ICHHOCTH, UX  3Ha4YCHHE B
COOMIONAeT  ATHUYECKHE  HOPMBI MEXKKYIBTYPHOH  KOMMYHHKALHH,
TIOBEICHUS OCHOBHBIE TEOPUH MEXKYIBTYPHOM
KOMMyHHKAITHN ULt aHaJM3a
MEXKKYJIBTYPHOTO pa3HooOpasus
o01ecrna.
Jmst moctmxenust YK-5.3. ymers:
OpPHUEHTUPOBATHCS B
MEXKYTbTYPHOM TPOCTPAHCTBE H
cOOMIOaTh  OTHYECKHE  HOPMBI
TIOBEJICHUSL.
Jns moctmwkenns YK-5.3. BmanmeTs:
BIAZeTh KYIBTYPHBIMH HOPMaMH,
NPUHATEIME B MEXIYHAPOTHOM
PTHKETE.
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DU

MUHOBPHAYKU POCCUUN
DenepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTesIbHOE
YUpEeKAEHHE BBICIIEro 00pa3oBaHUs
«Hensbunckmit rocynapcrBeHHbIH yHUBepenTe (PI'BOY BO «Henl Y»)
@DakynbTeT IMHIBUCTHKH U IIEPEBOIA

Kadenpa Teopun 1 IpakTHKN aHTIIMHACKOTO SI3BIKA

®DOHJ] OLICHOYHBIX CPE/ICTB TI0 MPOMEXYTOUHOI aTTeCTaIMH 10 TUCIUILINHE «[IpakTHKyM 10 MEXKYIBTYPHOH KOMMYHHUKALIHH »
1o HanpasJeHuIo noaroroBku 45.03.02 JIuarsuctrka HanpaBieHHOCTH (podutio) «[lepeBon 1 MeXKyIbTypHast
xommyHuKams» @IE0Y BO «Yenl'Yy»

KyJAbTYPHBIM TPa UM,

VK-5.5. HaxomutT u wucnoms3yeT
HEOOXOOUMYIO AJIsI CaMOpa3BUTUS U
B3aUMOJEUCTBUS c JIpYTUMHU
JOBMU UH(OPMAITHIO 0
KyJAbTYPHBIX ~ OCOOCHHOCTAX U
TPaAULMAX PA3IUYHBIX COLUATIBHBIX

TpyIIL.

Bepcus nokymenTa - 1 crp. 5u3 30 IlepBslii sx3eMILISIP KOITHA Ne
YK-5.4. Hemonctpupyer [ns noctmwxenuss YK-5.4. 3Harb:
TOJICPAHTHOE BOCIIPUATHE |[OCHOBBI COLIMAIIBHBIX U KYIBTYpPHBIX
COLMAIIBHBIX u KYJIBTYpPHBIX [pa3JIM4uii, OCHOBHBIE CTpaTETHUH
paznuuuii, YBaXKUTEIBHOE U yBOXHUTEILHOIO  OTHOIIGHUS K
OepexxHoe OTHOIICHUIO K |[HCTOPUYECKOMY HACIIEIHIO u
HUCTOPUYECKOMY HaCIIEAUIO U [KYTBTYPHBIM TPaIULHSM.

Jna noctwkenus YK-5.4. ymers:
OPUEHTUPYETCS B Pa3IMYHBIX
MOXOaX K THIIONOTUM KYIBTYD,

CO6J'IIOI[3.€T OCHOBHBIC CTpaTCTun
YBAXKUTCIIBHOT'O OTHOLICHUA K
HCTOPHUYICCKOMY HacJeauro nu

KYJIETYPHBIM TPAJUIHSIM.
Jst moctmwxenns YK-5.4. pnagers:

HaBBIKAMHU TOJIEPAHTHOTO
BOCTIPHUSITHS COIHAJIBHBIX "
KYITBTYPHBIX pas3IyuiA,
YBXHUTEIBHOTO M OEPEXKHOro
OTHOIICHUSI K  HCTOPUYECKOMY]
HAaCIeIHI0 u KYJIBTYPHBIM
TPaIULHSAM.

Jns  goctwkenus YK-5.5. 3HaTh:
OCHOBHBIE CTpaTeTMyd  IIOHMCKa
HEoOXOOUMON AJIsl caMOpa3BUTUS U
B3aUMOJCHCTBUS c JPYTUMH
JTTFOIEMU UHOpMAIUU 0
KyTbTypHBIX ~ OCOOGHHOCTSIX U
TPaIULMAX Pa3NUYHBIX COLUATIBHBIX
Tpym.

Jmst moctmwxenust YK-5.5. ymerts:
NPUMEHATh ~ CTpPaTerud  IOUCKa
HEeoOXOOUMON AJsI caMOpa3BUTHS |
B3aUMOJCHCTBUS c JpYTUMH
JTFOIEMH UHpOpMAIUU 0
KyTbTypHBIX ~ OCOOCHHOCTSAX  H

TPAIUIMAX PA3INYHBIX COITHATBHBIX|
TPYIIIL.

Jst moctmxenns YK-5.5. Bnagers:
HABBIKAMU IIOMCKa W HaXOKIACHHS
HEOOXOMMMOMN ISl CAMOpPA3BUTHSA H|

B3aUMOIEHCTBUS c JIPYTAMH
ITFOIBMU UHpOpMAIUU 0
KYIBTYPHBIX OCOOEHHOCTAX  H

TPaIULUAX PAa3IHUHBIX COIIMAIbHBIX
TPyl KaKk BO BHYTPUKYJIBTYPHOM,
TaK ¥ B MEXKYIbTYPHOM KOHTEKCTE.

K-2: CnocoGeH opraHu3oBbIBATh IIK-2.3 Ob6ecrieunBaer [Ins moctikenus I[IK-2.3. 3Hath:
U OCYIIEeCTBJISATH 1eJI0OBbIe OpraHU3aIMOHHOE OCHOBBI ~ JICJIOBOTO  JTHKETa H

KOHTAKTbI B 00JIaCTH CONIPOBOXKJICHUE MEPOIPUSTHH C |OCHOBHBIMH  TpeOOBaHMAMH K
MeKIYHAPOIHOTO y4acTHeM WHOCTPAHHBIX  |OpTaHHM3alId  MEPONPHATHH  C
COTPYAHHYECTBA. TIapTHEPOB (pa3pabaTpiBaeT  |[y4acTHEM WHOCTPAHHBIX MAPTHEPOB.

TPOrpaMMy conpoBoxzerns Jlns goctmwkenus [IK-2.3. ymers:

BH3UTA, IUTaHUPYET 1 [UIAHUPOBAThH OpraHU3aIMOHHOE

OPTaHM30BBIBAET TPOTOKONBHBIE |COMPOBOKICHHS MEPONPHSTHS  C
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MUHOBPHAYKU POCCUUN
DenepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTesIbHOE
@’} YUpEeKAEHHE BBICIIEro 00pa3oBaHUs
«Hensbunckmit rocynapcrBeHHbIH yHUBepenTe (PI'BOY BO «Henl Y»)
@DakynbTeT IMHIBUCTHKH U IIEPEBOIA
Kadenpa Teopun 1 IpakTHKN aHTIIMHACKOTO SI3BIKA

®DOHJ] OLICHOYHBIX CPE/ICTB TI0 MPOMEXYTOUHOI aTTeCTaIMH 10 TUCIUILINHE «[IpakTHKyM 10 MEXKYIBTYPHOH KOMMYHHUKALIHH »
1o HanpasJeHuIo noaroroBku 45.03.02 JIuarsuctrka HanpaBieHHOCTH (podutio) «[lepeBon 1 MeXKyIbTypHast
xommyHuKams» @IE0Y BO «Yenl'Yy»

Bepcus nokymenTa - 1 crp. 6 u3 30 IlepBslii sx3eMILISIP KOITHA Ne
MEPOIIPUSATHSL) y4acTHEM HHOCTPAHHBIX MApTHEPOB
C Y4ETOM HOpPM MEXIAYHapOIHOIO
STUKETA.
Jlmst moctmxenns 11K-2.3. BrnameTs:
HaBBIKAMU OpTraHU3aIIOHHOTO

COTIPOBOXKJICHHS ~MEPONPUATHHA ¢
Y4acTHEM WHOCTPAHHBIX MapTHEPOB
(pazpabarbiBaeT nporpaMmmy
COTIPOBOXKJICHHS BH3HTA, INTAHUPYET
W OpPTraHMW30BBIBACT IPOTOKONEHEIC
MEPONPUSITHS).
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MHMNHOBPHAYKH POCCHUU
DenepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTesIbHOE

DU

YUpEeKAEHHE BBICIIEro 00pa3oBaHUs
«Hensbunckmit rocynapcrBeHHbIH yHUBepenTe (PI'BOY BO «Henl Y»)

@DakynbTeT IMHIBUCTHKH U IIEPEBOIA
Kadenpa Teopun 1 IpakTHKN aHTIIMHACKOTO SI3BIKA

®DOHJ] OLICHOYHBIX CPE/ICTB TI0 MPOMEXYTOUHOI aTTeCTaIMH 10 TUCIUILINHE «[IpakTHKyM 10 MEXKYIBTYPHOH KOMMYHHUKALIHH »
1o HanpasJeHuIo noaroroBku 45.03.02 JIuarsuctrka HanpaBieHHOCTH (podutio) «[lepeBon 1 MeXKyIbTypHast

xommyHuKams» @IE0Y BO «Yenl'Yy»

Bepcus nokymenra - 1

crp. 7u3 30 TlepBbrit sK3eMIUIIP

KOITHA Ne

3. COAEP)KAHUME OHEHOYHBIX CPEACTB 1O IUCHUIIVIMHE

3.1 Buabl 011eHOYHBIX CPeICTB.

Cemecrp 7.
Tabnuya 2.
HaumenoBanue
HaumenoBaHue
OLIEHOYHOI'0
Kon kommereHImu/ OLIEHOYHOTO
No Kontposnupyembie TeMbl/ cpencraa Ha
IUIAHUPYEMBIE PE3YIIBTATHI cpencrna Juis .
/1 pasnensl MIPOMEKY TOUHOU
o0y4eHus TEKYILETO
arrectramun/ No
KOHTPOJIS
3alaHusA
VK-5.2 Pa3nen 1. YuuBepcanbHbie u | TecrT. Tect. Borpocsr Ne
YK-5.2 O6naz1ae’£ 3HAHWAMM | KYJbTYpHO-cnienuduyeckue Joxmnap, 1-10, 15, 18, 19,
HOBHBIX Teruit KBATHOT .
OCHO! < CTpate aICKBAaTHOI'O XapPpaKTECPUCTUKHA OHpOC (B yCTHOI/I 25, 26, 28, 29’ 30’
B3aMMOJICHCTBUS B MEXKYJIBTYPHOM | COUMAJbHBIX HHCTHTYTOB N
WM ucbmenHoit | 36, 37, 39
JIMAJIOTe, YYUTBHIBAIOLIMX KYJIBTYPHOE | KYJIBTYPHI (CEMBbSI,
MHOroo6pasue o0LIEeCTBa. 00pa3oBaHue, peJIUrHs). hopwme).
VK-5.2. JeMoHCTpHpyeT YueOHas 3a7aua. | YueOHas 3aqada
CIOCOOHOCTh TMPHUMEHSTh OCHOBHBIC 1-3.
cTpaTeruu TOJICPAHTHOT'O
B3aHMOJICHCTBHS B MEXKYIBTYPHOM TTHCEMEHHAS
pajgore C y4eToM KYJIBTYPHOIO
A Y YIRTYP pabora (Dcce).
MHOroo0pa3susi o0IiecrTsa.
VK-5.2. JlemoHcTpupyeT HaBblku | Pa3zmes 2. Murpauus u
MIOHUMAHUS u TOJIEPAHTHOTO | MPOGJIeMBbI
BOCIIPUSITHSI KyJIBTYPHOTO | CONMOKYJILTYPHOIf
MHOr000pasust obrecTBa B | ajanTanuy ¥ HHTerpanuu.
COLIMATIBHO-UCTOPUYECKOM,
STHYECKOM u ¢bunocodckom
KOHTEKCTaX.
1 VK-5.3.
YK-5.3. Oonanaer 3HAHHUSMH
0a30BBIX  KYIBTYPHBIX ~ HOPM  H Tect. Borpocer Ne
ueeHHOCTeH, Ovnx ZHaquma B 15, 18, 19, 25, 26,
MEXKYJIBTYPHOM KOMMYHHKALUH;

YIRTYP yHuKan 28, 29, 30, 32, 36,
3HAeT OCHOBHBIE TEOpUH 37 39
MEXKYJITYPHOH KOMMYHUKALHU [UIS '
aHanM3a MEXKYIIBTYPHOTO

pa3Hoo0pasus o0IIeCTBa.
VYK-5.3. CniocobeH OpHEeHTHPOBAThCS
B MOXKYIBTYPHOM IIPOCTPAaHCTBE H

YyeOHas 3amaua
1-3.

co0monath 9THYECKUE HOPMBI

TIOBENICHUSL.

VK-5.3. JleMoHCTpHpYeT HaBBIKH IInceMenHas
BIAJCHUS KYJIBTYPHBIMH HOpMaMH, pabora (Jcce).
NPUHATBIME B MEXIyHapOIHOM

JTHKETE.

YK-5.4.

VK-5.4. Obnagaer 3HaHHSIMH OCHOB

COIMAJIbHBIX u KYJIBTYPHBIX

pa3nuuuii; OCHOBHBIX  CTpaTeruu Tect. Bompocbt Ne

© OI'BOY BO «Uenl'V»




MUHOBPHAYKU POCCUUN

DenepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTesIbHOE
@’} YUpEeKAEHHE BBICIIEro 00pa3oBaHUs

«Hensbunckmit rocynapcrBeHHbIH yHUBepenTe (PI'BOY BO «Henl Y»)

@DakynbTeT IMHIBUCTHKH U IIEPEBOIA

Kadenpa Teopun 1 IpakTHKN aHTIIMHACKOTO SI3BIKA

®DOHJ] OLICHOYHBIX CPE/ICTB TI0 MPOMEXYTOUHOI aTTeCTaIMH 10 TUCIUILINHE «[IpakTHKyM 10 MEXKYIBTYPHOH KOMMYHHUKALIHH »
1o HanpasJeHuIo noaroroBku 45.03.02 JIuarsuctrka HanpaBieHHOCTH (podutio) «[lepeBon 1 MeXKyIbTypHast
xommyHuKams» @IE0Y BO «Yenl'Yy»

Bepcust nokymenra -1 crp. 8 u3 30 TlepBbIii 5K3eMILIAP KOIMAA Ne
YBaKHTENBHOTO OTHOLLEHUSI K 15, 18, 19, 25, 26,
HCTOPHUYIECKOMY HaCJIETUIO 4 28, 29, 30, 36, 37,

KYJIBTYpPHBIM TpaJULUsIM.
VYK-5.4. JleMOHCTpUpYET  yMEHHE
OpPUEHTHPOBATbCI B Pa3IMYHBIX
[OAXOAAaX K TUIIONOTUM  KYIBTYD,
COOMIONIa€T ~ OCHOBHBIE  CTpATErnu
YBaXKUTENBHOTO OTHOLIECHUS K
HCTOPUYECKOMY HAaCJIeIUI0 u
KYJIBTYpPHBIM TpaJULUsIM.

VK-5.4. JleMOHCTpUpYET HAaBbIKH

TOJICPaHTHOT'O BOCIIPHUSITHS
COIMAJIbHBIX u KYJIBTYPHBIX
pas3nnyuii, YBOKHUTEILHOTO u
OepexHOro OTHOUICHUS K
HACTOPUIECKOMY HACJICIIHIO u

KYJIBTYpPHBIM TpaJULHUsIM.

YK-5.5.
YK-5.5. Ob6nanaer 3HAHUSIMH
OCHOBHBIX cTpaTeruit MoK CKa

HEOOXOMUMOH JUIs caMOpa3BUTUS U
B3aMMOZICUCTBUA C APYTMMHU JIIOABMHU

“HpOpMAIU o KYJIBTYPHBIX
0COOEHHOCTAX u TpaUIHAX
Pa3IHYHBIX COLMAIIBHBIX TPYIIIL

YK-5.5. CriocobeH MPUMEHATH

CTpaTernu IMOUCKa HEOOXOMMMOW JUIs
CaMOpPa3BUTHS M B3aUMOICHCTBHUS C
IPYTUMH  JIIOABMH  HHGOpPMAlUH O
KYJIBTYPHBIX 0COOEHHOCTSIX u
TPAAULMAX PA3IMYHBIX COLMATBHBIX
Ipyn.

VK-5.5. JleMOHCTpHpYeT HaBBIKU
IIOMCKA M HAaXOKJICHUSI HEOOXOIUMOM
JUTSL CAMOPA3BUTHS M B3aMMOJACHCTBUS
C IpYrHMH JIOAbMH HH(pOpManmu o
KYJIBTYPHBIX 0COOEHHOCTSIX u
TPAAULMAX PA3THIHBIX COLHAJIBHBIX

TPYII KaK BO BHYTPUKYIBTYPHOM, TaK
U B MEXKYJIBTYPHOM KOHTEKCTE.
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ITucemenHas
pabora (Dcce).

[TuceMenHas
pabora (Dcce).

MK-2.3.

T1IK-2.3. OGnamaer 3HaHUSMH OCHOB
JIETOBOrO OTHKETa ¥ OCHOBHBIE
TpeOoBaHHMS K OpraHu3aIyu
MEPOIPUITAN c y4acTuem
WHOCTPaHHBIX IIAPTHEPOB.

Pa3gen 3. OcoGennocTn
MEKKYJIbTYPHOMI
KOMMYHHMKAIUU B
opuIHATLHO-1eJI0BOM U
npodeccuoHanbLHOM cdepax.

Tecr.

Joxian.
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WJTH TIMCBMEHHOM
thopme).
VueOHas 3a1aya.

Tect. Bonmpocsr Ne
11, 12, 14, 16, 17,
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40

VueOHbIe 3a1a4n
1-4.
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ITucemenHas
pabora (Dcce).

Tunosvle 3a0anus, Kpumepuu u NOKA3AMeNU OYEHUBAHUS 6 PAMKAX MeKyuwe20 KOHMPOIs
npedcmasiienvl 8 paboueli npoepamme OUCYUNIUHbL (MoOVas). TlonHvie KoMnieKmsvl OYyeHOUHbIX
Ccpeocms u KOHMPOIbHO-USMEPUMETLHBIX MAMEPUAIO8 XPAHAMCS HA Kagpeope.

Buabl oieHOYHBIX CPeICTB.

Cemectp 8.
Tabnuya 3
HaumenoBanue
HaumenoBanue
OCHOYHOI'O
Kon kommereHImu/ OLIEHOYHOI'0
Ne KonTtposiupyembie TeMbl/ Cpe/CTBa Ha
IUIAHUPYEMBIE PE3YIIBTAThI cpencraa s .
/1 pasnensl IIPOMEXYTOYHOU
o0y4ueHus TEKYIIIEeTo
arrecranun/ No
KOHTPOJIA
3a/laHus
VK-5.2 Paznen 5. OcHoBBI Kpocce- Tecr. Tecr. Borpocsr 1-7,
VK-5.2 O6namaer 3HAHWAMH | KYJBTYPHOro MeHeq:kMenTa | Jlokman. 11-15, 17-19, 22-23,
OCHOBHBIX ~CTpATErHil aJEKBATHOTO | B MEKKYJILTYPHOM Ompoc (B yerHo# wu | 25-27, 29-30, 32-37,
B3aMMOJIEHCTBHS B MEXKKYJIBTYPHOM | COTpyIHHuecTBe. PuTopnka | MMChMCHHOI dopme). | 39, 40.
JIAJIOTe, YUHTHIBAIOUIMX KYJIBTYPHOS | MeKKY/IBTYPHOro ofmenus. | Y 1cOHAd 3asada,
MHOroo0pasue o01ecTBa. p
VK-5.2. Hemonctpupyer | Pasnen 6. IlnanupoBanue, Yebubie sanam 1-4
CIOCOOHOCTh TPUMEHSTH OCHOBHBIC | OpraHM3amusi U
[Mucpmennas pabora
CTpaTeruu TOIIEPAHTHOTO | OCYIIECTBJIEHHE IEJIOBBIX (Dcce)
B3aUMOJECUCTBHSI B MEKKYIBTYPHOM | KOHTAKTOB B 00J1aCTH ’
quaiore C  y4eTOM  KYJIBTYPHOTO | MeKIyHApOTHOro
MHOroo0pa3ust 001ecTBa. COTPYIHHYECTBA.
VK-5.2.  JleMoHCTpHpYET  HaBBIKA
1 TIOHUMAaHU S 31 tonepantHoro | Paznen 7. Texnosorum,
BOCIIPUSITHS KyIbTYpPHOTO | MpUMeHsieMble B cdepe
MHOT000pa3us obuiecTBa B | rOCTENPUUMCTBA.
COLIMATIBEHO-UCTOPUYCCKOM,
STHYECKOM u ¢dunocodckom
KOHTEKCTaX.
VK-5.3.
VK-5.3. Oo6mamaer 3HAHUSIMH
0a30BBIX  KYIBTYpHBIX HOPM U
LIEHHOCTEH, uX 3HAYCHUSI B
MEXKYIIBTYPHOM KOMMYHHKAIIUH;
3HAET OCHOBHBIE TeopuH
MEXKYIBTYPHOH KOMMYHUKALUH JUIS
aHaM3a MEXKYIIBTYPHOTO
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pazHooOpasus o01IeCTBa.

YK-5.3. CriocoGeH OpuUeHTHPOBAThLCS
B MEXKYIBTYPHOM IIPOCTPAaHCTBE M
coOImoaaTh JTHUYECKUE HOPMBEI
TIOBEICHHSL.

VK-5.3. JIeMOHCTpUpYET HAaBbIKH
BIQJICHUS KYJIBTYPHBIMH HOPMaMH,
NPUHATEIME B MEXIyHapOIHOM

JTHKETE.

IK-2.3. Paszgen S. OcHoBBI KpoCC- Tecr. Tect. Borpockr 4, 8, 9,
TIK-2.3. O6najaer 3HAHUAMH OCHOB | KyJLTYPHOIr0 MeHemkmenTa | Jloknan. 10, 11, 16, 17-24, 28,
JIEJIOBOTO  JTHMKETA Y OCHOBHBIE | B MEKKYJIHTYPHOM Onpoc (8 yerroit mm | 31, 33-35, 40.
TpeboBaHUs K OpraHM3aUMM | coOTpyIHMuecTBe. PuTopHKa | MHCBMEHHOH dopme).

MEPOIPUSATHIA c YUACTHEM | MEKKYJILTYPHOIro oOuIeHusi. |  1€OHas 3ajaua. Yuebubie sanaqu 1-4.

WHOCTPAHHBIX MTAPTHEPOB.
[IK-2.3. JemoHctpupyer ymenue | Pasmen 6. [lnanupoBanue,
TUIaHUPOBATh OpPraHM3aIMOHHOE | OpraHu3anus U
COIIPOBOXICHUSI ~ MEPONPUATHS € | OCYIIEeCTBJICHHE JIEJTOBBIX
y4acTHeM MHOCTPAHHBIX MapTHEPOB C | KOHTAKTOB B 00JIACTH
y4eToM  HOPM  MEXKIYHApOIHOIO | Me:KIyHAPOIHOIro

JTHKETA. COTPYAHUYECTBA.

IIK-2.3. JleMOHCTpHpYET HaBBIKH
OpraHM3alMOHHOro conpoBoxkzacHus | Paznen 7. Texnosoruu,

(Dcce).

MEPOIPUSTHI c yJacTHEM | mMpUMeHsieMble B cepe
HMHOCTPaHHBIX MIApTHEPOB | rOCTENPUUMCTBA.
(pazpabarbiBaeT porpaMmy

CONPOBOXK/ICHHS BU3UTA, IUTAHUPYET

OpraHH30BbIBACT MPOTOKOIbHBIE

MEPOIIPHSITHS).

Tunogvle 3a0anus, Kpumepuu u NOKA3AMenU OYEHUBAHUS 6 PAMKAX MeKywe20 KOHMPOJs
npeocmasienvl 8 paboueti npocpamme Oucyuniunsl (Mooyns). llonnvie Komniekmsl OYeHOYHbIX
Ccpeocms u KOHMPOIbHO-USMEPUMETLHBIX MAMEPUAIO8 XPAHAMCs HA Kageope.

3.2. Conep:xkaHue OLIEHOYHbIX CPEICTB
Cemectp 7.

3.2.1. ba3a TeCTOBBIX BONIPOCOB

Ykazanusi: Tect comepxxut 40 BompocoB mo BceM TeMaM Kypca. Kaxpoe 3amanue mumeer 4
BapHaHTa OTBETa, U3 KOTOPHIX MPaBUJIBHBIN Toibko oauH. IlepeHecute OykBY MpPaBHIBLHOTO
oTBeTa B OJIaHK OTBETOB. Bpems BbINoIHEHNS — 35 MUHYT.

1. Some beliefs are seen as very likely to be true; others are seen as less probable. Beyond what is merely
truth, cultures have concepts of ultimate significance and long-term importance, known as:
a. values
b. worldview
c. cultural beliefs
d. assumptions
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2. Which term refers to the predictable behaviors patterns that members of a culture typically follow?

a. norms
b. values
c. social practices
d. beliefs

3. People in the United States are perceived as ‘efficiency experts’ that place a high value on time. Which
value orientation, as identified by Kluckhohn and Strodtbeck, does emphasis on efficiency and
practicality reflect?

a. human nature orientation
b. time orientation.

c. activity orientation

d. relational orientation

4. International students from Asian countries such as China, India, Singapore, Malaysia, and South Korea
tend to address their teachers by using only their last name or professional title. Which cultural
dimension does this illustrate about Asian cultures?

a. collectivism
b. power distance
C. uncertainty avoidance
d. masculinity
5. The degree to which members of a culture feel comfortable with anxiety or uncertainty is called:
a. power
b. uncertainty avoidance
c. ethnocentrism
d. resistance
6. Masculinity stands for a preference for only one of these things:
a. assertiveness
b. modesty
c. caring for the weak
d. quality of life
7. Contrary to showing ethnocentrism, scholars in intercultural relations encourage the practice of cultural
relativism. Which of the following statements best describes cultural relativism?
a. Interpreting other cultures in terms of one’s own.
b. Passing one’s own values on to another culture.
c. Interpreting a culture in terms of its own context.
d. Creating relationships between cultures.

8. Everyone is ethnocentric to some degree. Which of the following characteristic tend to be associated with

high levels of ethnocentrism?

a. Small communicative distance between ingroups and outgroups.
b. Large communicative distance between ingroups and outgroups.
C. An ability to see the world from the perspective of the outgroup.

d.  Attribution of negative qualities to the ingroup.
9. Regarding something as good or bad, clean or dirty, or fair or unfair, is an example of a
a. value
b. norm
c. belief
d. social practice
10. Gerald has learned that the new culture to which he will be moving is a low-contact culture. In order to fit
in, Gerald knows that he must do less (fewer)
a. hand gestures
b. interaction with strangers
c. touching
d. eye contact
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11.

12.

13.

14.

15.

16.

17.

18.

19.

When Gabe talked to his roommate Griffin on the phone, Gabe's verbal message was “I am a little

annoyed,” but his convinced Griffin that Gabe was feeling so angry that this was a not
good time to tell him about the broken coffee pot.

a. haptics

b. syntax

c. paralanguage

d. kinesics

Which of the following is NOT considered a good strategy for developing intercultural communication?
a. seeking commonalities
b. overcoming stereotypes and prejudice
C. insisting on using one’s own cultural rules
d. developing flexibility and openness
On Carlos' first day as a study-abroad student, he was surprised to find that his instructor asked for
student feedback and that at the end of class, the instructor went to lunch with some of the students.
Having paid attention in his intercultural communication class, Carlos understands that the culture in
which he isnow living is a culture.
a. future-oriented
b. past-oriented
c. large power distance
d. small power distance
The rhetorical tradition views communication as a practical art of discourse. One of the principles
underpinning classical rhetorical theory is:
a. communication is best left to skilled rhetors
b. communication skills can be learned through practice
c. communication skill is inherent
d. not everyone can communicate
U.S. individuals tend to use while Japanese individuals tend to use
a. high-context communication; low-context communication
b. low-context communication; high-context communication
c. relational worldview; linear worldview
d. deductive reasoning; inductive reasoning
Verbal and nonverbal communication often takes place simultaneously. Which of the following best
characterizes the complementary function of the nonverbal code?
a. It contradicts what is being said.
b. It replaces the verbal code.
c. Itadds information to what is being said.
d. It emphasizes what is being said.
Which of the following statements does NOT describe verbal codes?
a. Verbal codes are different for different cultures
b. Verbal codes comprise of a set of rules for governing language
c. A verbal code refers only to spoken language
d.  We learn verbal codes through socialization
When Frankie talks to her roommate, she speaks in a matter-of-fact tone and states her message clearly.
What kind of verbal style does this reflect?
a. direct
b. indirect
c. understated
d. high-context
llona, who was raised in a collectivist culture, needs to work on what communication tool in order to be
more effective in a conflict with an individualist?
a. More active sharing of her voice or opinions
b. Increasing other-oriented face-giving behaviors
c. Attending more to nonverbal signals from an individualist
d. Giving credit to their team or family
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20. A well-known adage is ‘we see what we want to see and hear what we want to hear’. Which perceptual
tendency is this adage of particular relevance to?

a. expectations
b. integration
c. familiarity
d. particularism

21. Which of the following statements does not correspond the properties of stereotypes?

a.
b.

C.

d.

Stereotypes originate and grow like attitudes, prejudices and other social concepts.

Stereotypes arise out of ingroup outgroup relationship and personal and group conflicts into
which a good deal of fantasy is attached.

Stereotypes help in solving current problems and adjust with the present situation in a short time
by the already formed readymade ideas.

Stereotypes are scientifically proved generalizations, and they are never linked with emotional
experience.

22. Eating with hands is considered normal in Indian culture whereas the same behaviour could be regarded
as bad table manners in some western cultures; this is an example of the influence of culture particularly

on:

interpretation
selection
organisation

none of the above

a0 o

23. The relat|V|st position, under the ethical imperative, states that:

a. Fundamental notions of right and wrong are universal and cultural differences are
superficial.

b. People can evaluate culture without succumbing to ethnocentrism.

c. Employ a dialogical approach, which stresses the importance of relationships and dialogues
in addressing ethical dilemmas.

d. Any cultural behavior can only be judged within the cultural context in which it occurs.

24. To translate ‘democracy’ or ‘freedom’ from one language into another may cause problems because
different cultures may interpret them differently. Which type of translation problem does this example

illustrate?
a. conceptual equivalence
b. experiential equivalence
c. idiomatic equivalence
d. vocabulary equivalence

25. You are in Saudi Arabia. Your host offers you a cup of Arabian coffee. You don't drink coffee. You

should:

a. Say "No thank you"
b. Say “Thank you, I don't drink coffee".
c. Tell him that coffee makes you nervous.
d. Accept the cup of coffee.
26. You are visiting the house of an Egyptian businessman. You are admiring the picture on the wall. Your
Egyptian host says, "Would you like to have it?" You should:
a. Thank him and ask him to deliver it to your hotel.
b. Thank him and accept the invitation.
c. Say, "No, | have one in my house just like it."
d. Thank him and say, "It looks very nice right here!”
27. You are in an Arabian businessman's office making a presentation. Another guest arrives. You should:
a. Continue your presentation.
b. Ask for another appointment.
c¢. Wait until your host asks you to continue.
d. Ask the guest to excuse you and continue your presentation.
28. You are in an Arabian businessman's lounge waiting for his arrival. His secretary asks if you are enjoying
visiting the city. You will respond:
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a. | do not have time.
b. I have seen many places like this before.
c. | am on a business trip.
d. I will enjoy seeing the historical places.
29. You are inviting an Arabian businessman to your American home for dinner. You should:
a. Introduce him to your family.
b. Ask your wife to prepare a good pork meal.
c. Have a discussion with him about Islam and Middle East politics.
d. Serve a good brand name wine with the dinner.
30. If you are in Japan, you will seldom hear a Japanese say "excuse me" in crowded places or trains because:
a. Social life only exists in the group in which he belongs.
b. Japanese are rude and do not care about people.
c. Saying "excuse me" seems like losing his face.
d. So many people are there that it's impossible to say "excuse me" every time.
31. While meeting with a Japanese company manager on business, when he was asked to make some minor
decision, he said he could not answer until tomorrow because:
a. He needs the consensus of his department members.
b. He is not qualified to answer.
c. Japanese are not decisive people.
d. This is a typical Japanese negotiation technique.
32. In an introductory business meeting a Japanese will probably be more interested in:
a. Your last name and family history.
b. Your company name, size, and extent of activities.
c. Your title.
d. Your responsibility in the company and technical knowledge.
33. During a formal presentation, a Japanese member may close his eyes. This may mean that:
a. The subject is boring.
b. The speaker is not dynamic.
c. He is falling asleep.
d. He wants to focus harder on the subject.
34. Which group or nation is most likely to emphasize individual initiative and achievement and a future
value solution?
a) Saudi Arabia middle class
b) Russian middle-class
c) U.S. middle-class European Americans
d) All Japanese classes
35. In a business introduction to an American he may ask you to call him by his first name because:
a. He is not interested in business.
b. He likes harmony in discussion.
c. His last name may be hard to pronounce.
d. He wants to be comfortable and move into an informal stage of business discussion.
36. When talking with an American business partner on the phone, it is common for him to ask you first about:
a. Your family health.
b. Your financial situation.
c¢. When you are planning to visit him.
d. How you are doing.
37. An American leaves the office telling his foreign co-worker, "Let's get together this week". The foreign
worker should:
a. Invite the American to his house for a homemade dinner.
b. Expect the American to invite him for dinner at his house.
c. Expect the American to invite him to play tennis with him.
d. Accept it as a friendly comment.
38. An American will almost always arrive on time for business appointments because:
a. He will want to relax for a while.
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b. He wants to get the sale.
c. He shows respect for the host's time.
d. He has a lot of spare time.
39. Your co-worker called you on the phone and asked, "How are you doing?" You should:
a. Say, "OK, thank you".
b. Explain to him how hard it is to work under pressure.
c. Discuss with him your family problems.
d. Ask him if he has time to listen to a detailed reply.
40. This is your first week of training in an American company. Your department secretary seems very
friendly and helpful. She may be:
a. Expecting you to invite her to your country.
b. Doing her job.
c. Interested in going out to dinner with you.
d. Expecting you to bring her some flowers.

3.2.2. ba3a y4eOHBbIX 3a/1a4.

Ykazanus: B pabote 4 3a1a49M, K KaXXJI0W U3 HUX HEOOXOJUMO HANTH pellieHHnEe B COOTBETCTBUHU
¢ hbopMynUpOBKO#i 3aaHusl. BpeMs BbImoTHEHHS — 35 MUHYT.

Case study 1. Communication scholar Milton Bennett suggests a “Platinum Rule” of communication:
communicate with others the way they want to be communicated with. Is it easy to follow? Is it possible to
apply this rule to the rules of intercultural etiquette? Give some tips for practicing the Platinum Rule in
business context.

Case study 2. Read the situation below. What are the cultural differences that caused problems in this
business context? What should an Englishman have done and why?

An Englishman, general manager of his company's Italian subsidiary for the past 14 years, was at a meeting in
Milan. It was the inaugural session of a network of professional service companies who wanted to pool their skills
in order to offer their clients a wider range of services. Each delegate had been asked to prepare a brief
presentation of his or her company.

The Englishman was annoyed to find the other delegates ignoring the request for brevity; many overran by 20
minutes. When it was his turn to speak, he delivered a two-minute speech (in fluent Italian). It had a clear
message, was well-structured, and gave the key information relevant to the listeners. However, there was an
awkward silence when he sat down, and then a minimum of polite applause. The meeting finished two hours late
and the Englishman left it feeling it had all been a complete waste of time.

On reflection and after chatting to an Italian friend who had been present at the meeting, the Englishman realized
that he should have taken a different approach.

Case study 3. What do you think is happening here? What is wrong with interpretation?

A group of German academics were meeting for a Friday afternoon seminar. A paper was presented, after which
there was a heated discussion. A Russian guest professor was disturbed by the atmosphere and had the impression
that the professors didn’t like and didn’t respect each other at all. She was surprised that after the discussion had
ended, they all left the room in a good mood, wishing each other a good weekend.

Case study 4. Read the case and answer the questions:
1)What cultural and/or personality traits are influencing the communication?
2) What is Sarah likely to be thinking/feeling?
3) What is Sandeep likely to be thinking/feeling?
Sandeep has just joined the Banglore office of a New York based MNC. As part of his training, he will
be spending 3 months in New York, Tokyo and Banglore. Sarah, the New York based project manager, has
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scheduled a teleconference meeting for Tuesday. Sandeep will be travelling to Delhi to get his US visa over the
meeting time. Here's their conversation.

Sarah: Can we do the telecommunication tomorrow. 7 p. m. for you, or should we wait until you get back?
Sandeep: Better if we can wait, but | can do it if you like - if it's necessary.

Sarah: Do you want to postpone it? Tell me, yes or no?

3.2.3. [IucbsMeHHoOE 3a1aHue (3cce)

Yka3aHus 110 HAMCAHHUIO 3CCe M0 AUCHUILINHE
«IIpaKTHKYM 10 MeKKYJIbTYPHOH KOMMYHHMKAIUID)

1. Ooévem, nranuposanue pabomel, cmpykmypa scce. Bpemsn na nanucanue pabomot.

Dcce TOMKHO MPEACTaBIATh CO00M OpHUrHHaNbHOE Mpou3BencHHe oobeMoM 500 CIOB M BKIIIOYATH B
ce0st yOenUTeIbHYI0 apryMEHTAIIMIO 110 3asBICHHON B TeMe MpoodieMe, MO3UIIH.

PabGora momkHa OBITH XOpolIO NpoayMaHa (ompeneieHa Tema, 0o003HA4YeH KPYr THOHATHH M TEOPHH,
HCO6XO)]I/IMI)IX JJIsL PaCKpLITUA TCMBI, MEePpEUYUCICHBI pa3INIHbIC TCOPECTUYCCKUE IoAXO0AbI K
UCCIIEI0BaHHIO/ TIOHUMaHNI0 0003HAYSHHOMN MPOOJIEMBI, HalJIeHbl apTyMEHTBI, BEIOpaHbI IPUMEPBI YISl YCUIICHHS
apryMeHTalllK; €CJIH BBICKA3bIBACTCSI OJIHA TOYKA 3PEHUS] HA TpPEIMET OOCYKICHHS, TO B TEKCTE JOJKHA
MIPUCYTCTBOBATh M MPOTHUBOIIOJIOKEHHAS € C TIOCIIEAYIOUIMM O0BSICHEHUEM €€ CYyIIECTBOBAHUS).

Occe TOIKHO UMETh YeTKYIO CTPYKTYPY:

- BBeZleHue (2-3 mpeqioxKeHns),

- OCHOBHas 4acTh (3-4 ab3ara)

- 3aKJTIIOYEeHHE/BBIBOJIBI (2-3 MpPEIIoKEHHs)

CchUIKM Ha KOHKPETHBIE MCTOYHHKHM B TEKCTE ACCE€ HE O00s3aTeNbHbI, HO, TpeOyeTcs YIOMSHYTbh
ABTOPAa/aBTOPOB UCIIOIB3YEMOTO OMPEACIICHHSI/UCCIIENOBAHHS UITH KATETOPHU MEXKYJIBTYPHONU KOMM YHUKAIIHH.

Bpems HanucaHus 3cce - 2 yaca.

2. Tpebosanue k codeprcanuio ycce

Ilpm packpplTUM TeMBl 3cce HEOOXONMMO IIOMHUTB, 4YTO COAEpKaHHE pPadOTBl  JIOIDKHO
MPOIEMOHCTPHUPOBATh YMEHHS u HaBbIKH 00y4aromerocs: HPaBHIBHO HNPUMEHSTD
TIOHATHS/KITACCU(PHUKAINH/TIOAXOABI/METOABI TIPH apryMEHTAIMH CBOSH TOYKH 3pPEHHs; TPaMOTHO COIOCTAaBIATH
LEHHOCTHO-CMBICIIOBBIE OPUEHTALMM Pa3NUYHbIX OOIIHOCTEH M TPYNIl B POCCHHCKOM COLUMYME M B IPYTUX
KyIbTypax; apryMEHTHPOBaTb Ba)KHOCTH IO3WIMH PENIATHBU3MA; YCTAHABJIMBATH MEXIUCUUIUIMHAPHBIE CBI3H
TEOPUH MEXKYIBTYPHOH KOMMYHHUKAIIMU CO CMEXKHBIMU JUCIHMILUTMHAMY B IIPOLIECCE ONPENENICHUS Kpyra MOHATHHA
U Teopuii HEOOXONMMBIX I HAIMCAHHS 3CCe; MHTEPIPETHPOBATh MaTepHal C TOYKH 3PEHUS COOTBETCTBHS
MIOBEJICHHSI €€ YYaCTHUKOB HOPMaM 3THKU M 3THKETa MEXKYIBTYPHOTO B3aUMOICHCTBHA.

3. Temwi occe

1. “Both M(onochronic)-time and P(olichronic)-time systems have strengths as well as weaknesses." Ed.
Hall. What are some of these strengths and weaknesses?

Challenges and opportunities of studying abroad.

Family institution across cultures.

4. Cultural adaptation of foreign students.

w

Cemectp 8.
3.2.1. ba3a TeCTOBBIX BONPOCOB

Yxazanusi: Tect conepxut 40 BompocoB 1o BceM TemaM Kypca. Kaxkmoe 3amanue uMeer 4 BapraHTa OTBETa, W3
KOTOPBIX TPaBWIBHBIA TONbKo ofuH. IlepeHecure OyKBy NpaBHIBHOTO OTBETa B OJaHK OTBETOB. Bpems
BBINONHEHNS — 35 MUHYT.
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1. The degree to which communicators achieve mutually shared meaning and integrative goal-related
outcomes is which of the three criteria of a flexible intercultural communicator?
a. appropriateness
b. effectiveness
c. communication adaptability
d. communication ethnocentrism
2. Hajna believes that her native Hungarian customs, beliefs, and ways of doing things are superior to other
cultures. Hajna is engaging in
a. disparagement
b. indifference
c. ethnocentrism
d. attribution
3. A well-known adage is ‘we see what we want to see and hear what we want to hear’. Which perceptual
tendency is this adage of particular relevance to?
a. expectations
b. integration
c. familiarity
d. particularism
4. The degree to which exchanged behaviors are regarded as proper and match the expectations generated
by insiders of a culture is which of the four criteria of a flexible intercultural communicator?
a. appropriateness
b. effectiveness
c. communication adaptability
d. communication creativity
5. Harve, who is from Belgium, has feelings of hostility toward the Dutch, and tends to have negative
views of Dutch people's behaviors and characteristics, although he has never taken any harmful action
against them. He is toward the Dutch but has not practiced against them.
a. prejudiced; discrimination
b. racist; prejudice
c. prejudiced; attribution
d. stereotyping; prejudice
6. The conception of time may influence our communication behaviour. Many Western cultures tend to
think of time as a long ribbon stretched out in a progressive linear path, having a beginning and an end.
Adherence to schedule is important. Which time orientation does this compartmentalization of time best
characterize?
a. polychronic
b. chronemic
c. scientific
d. monochronic
7. In cultures people expect to be told what to do and do not question a superior’s
instructions. ldeas are taken at face value. This has implications for working in a culture where people
are expected to generate their own ideas.
a. high power distance
b. low power distance
c. high uncertainty avoidance
d. low uncertainty avoidance
8. Nonverbal cues can the verbal message; this is a form of leakage, or hiding how we really
feel.

regulate
illustrate
complement
d. contradict
9. We use nodding and smiling as nonverbal codes during conversations. Which of the following function
do such nonverbal codes perform?

oo
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10.

11.

12.

13.

14.

15.

16.

17.

accenting the verbal message
regulating verbal communication
substituting the verbal message

d. repeating the verbal message
Which of the following suggestions should individualists do in a conflict with a collectivist?

a. engage in assertive style of conflict behavior

b. actively express ideas

c. learn to apologize when part of the problem

d. compliment his/her abilities and unique contributions
In her culture, Iduia, has learned that during conflict, she should avoid eye contact and speak softly in
order to avoid attacking the social images of others. These nonverbal and verbal strategies are called

and she probably lives in a(an) culture.

a. facework; individualistic

b. facework; collectivistic

c. avoiding conflict style; individualistic

d. avoiding conflict style; collectivistic
When translators interact with people from host cultures, they not only switch between languages but
also between cultures. Which aspect of identity does this statement illustrate?

a. the absence of identity

b. translator’s faking their identity

c. the fluidity of identity

d. the fixed nature of identity

adjustment refers to the ability to fit in and execute appropriate and effective

interactions in a new cultural environment.

a. assimilation

b. sociocultural

c. psychological

d. voluntary
Elaine travels from the United States to study abroad in Canada. She notices that her culture-shock
experience does not involve very intense experiences with negative feelings. This is due to the fact that
there is not a great difference in factors such as language, cultural values, verbal styles,
and nonverbal gestures between the two countries.

a. culture shock

b. cultural distance

c. adaptation

d. enculturation

oo

Which of these are NOT one of the 4 distance zones?
a. Personal
b. Business
c. Social
d. Public

studies the way people communicate with each other through language in a social setting,
where language is not seen as a neutral medium for transmission of information, but is loaded with
meanings displaying different versions of reality.
a. Business communication
b. Discourse analysis

c. Ethics

d. Rhetoric
Organizations use various types of interviews to discover as much as possible about you and other
applicants. is generally used in the screening stage. The employer controls the

interview by asking a series of prepared questions in a set order. Working from a checklist, the
interviewer asks you each question, staying within an allotted time period. All answers are noted.
Although useful for gathering facts, the structured interview is generally regarded as a poor measure of
an applicant’s personal qualities.
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a. an open-ended interview
b. a structured interview
C. agroup interview

d. astress interview
18. During interview candidates can reveal too much, rambling on about personal or
family problems that have nothing to do with their qualifications for employment, their ability to get
along with coworkers, or any personal interests that could benefit their performance on the job. So be
careful. You need to strike a balance between being friendly and remembering that you’re in a business
situation.
a. an open-ended interview
b. astructured interview
C. agroup interview
d. abehavioral interview
19. The main aim of is to see how the candidate performs the actual work that he or she
would be doing on the job. For instance, a copywriting candidate in an advertising agency could be asked
to write text for a webpage or an executive assistant could be asked to answer phones, demonstrate
computer skills, and so on.
a. group interview
b. situational interview
c. stress interview
d. working interview
20. People from high-context cultures prefer
a. cause-effect reasoning
b. direct style in writing and speaking
c. circular or indirect reasoning
d. to emphasize an individual's initiative
21. You are in an Arabian businessman's lounge waiting for his arrival. His secretary asks if you are
enjoying visiting the city. You will respond:
a. | do not have time.
b. I have seen many places like this before.
c. I am on a business trip.
d. I will enjoy seeing the historical places.
22. You are invited to visit the house of your Arabian businessman. You should:
a. Give some money to his children.
b. Ask about his wife.
c. Bring a box of chocolates or some flowers.
d. Leave soon after dinner so that the family can talk together.
23. You are managing a project in an Arab country. You noticed that most workers spend about 10 to 20
minutes in the morning socialising and drinking tea. You will try to:
a. Ask the cafeteria not to serve tea in the morning.
b. Put a note on the board asking them to start work at 8.00 am.
c. Join them in the social session.
d. Ask them to stay late after working hours.
24. In written business communications with Arabians you noticed that Arabian letters are on average longer
than others because:
a. Arabs like to write in English.
b. They want to make sure you understand their request.
c. They usually start and end with flattering words and compliments.
d. They have plenty of time.
25. You are visiting the office of a high Arabian official. You should:
a. Ask your wife to be with you.
b. Ask your local representative to be with you.
c. Hand him personally a gift from your country.
d. Arrive one hour before the meeting.
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26. You are invited to visit the house of an Arabian businessman. You should:
a. Dress casually to show your American informality.
b. Wear that Arabian shirt you bought from the market last night.
c. Dress formally.
d. Dress formally but as soon as you arrive take off your jacket.
27. A Japanese manager sometimes seems very rude and aggressive because:
a. Most of the Japanese are rude and aggressive.
b. He is not interested in your business.
c. He is trying not to be misunderstood.
d. He is not confident of being alone.
28. Japanese meetings are usually held to:
a. Put the cards on the table and make the decision.
b. Exchange information and give out responsibility.
c. Force the issue on the other group.
d. Formally agree on a decision made during unofficial informal discussions.
29. Mr Hiro is from Japan working for you. You notice he is motivated by:
a. Being part of a strong leading international company.
b. Promise of a good salary raise.
c. Becoming the group leader with a change in title.
d. Promising him a trip to Hawaii with his wife after the project.
30. In meeting with a Japanese team, you noticed a senior, older member of the group. He is possibly
attending the meeting:
a. For a ceremonial reason and he may leave after the introduction.
b. To watch other members and how they speak English.
c. To make the final decision.
d. To speak on behalf of the team so that no one can make a mistake.
31. Mr Saito, from Japan, is leaving the office of an American businessman who says to him, "We should get
together sometime". Mr Saito should:
a. Invite his American friend for dinner.
b. Expect that his American friend will invite him to the bar.
c. Consider it as just a friendly comment.
d. stop by his house to have a drink.
32. American business meetings usually start with:
a. Discussion of the past week-end's baseball game.
b. Formal agenda and tasks to be accomplished.
c. Period of harmony.
d. Introduction about everyone's past work experience.
33. In American business meetings you are expected to:
a. Wait until the end and state firmly your position.
b. Talk about how it is difficult to get to the meeting.
¢. Maintain group harmony and do not ask embarrassing questions.
d. Express your ideas openly and rationalise them aggressively.
34. At the end of an American business meeting the participants may:
a. All go to the cafeteria to have a drink.
b. Write a conclusion and/or action plan with specific responsibilities and dates.
¢. Conduct behind-the-scene discussions to change the conclusion.
d. Apologise to each other for any confrontations they had during the meeting.
35. Working under an American supervisor you should:
a. Be polite and not interrupt his instructions.
b. Not let him know that you did not understand.
c. Hide your mistakes until he discovers them.
d. Maintain ongoing honest communication about work problems and progress.
36. Your American co-worker has invited you to play tennis with him for the second time in a month. This
could mean that:
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a. You are now his close friend.
b. You can talk with him about your problems with your family.
c. He expects you to solve the technical problem he has at work.
d. He just enjoys playing tennis with you.
37. You are working hard to finish your project. Your American co-worker is sitting down reading the
newspaper. He might:
a. Come very close and look at what you are doing.
b. Bring you a cup of coffee to keep you awake.
c. Try to help you only if you asked him.
d. Ask you to stop working and join him to go to the movies.
38. You meet an American colleague in the hallway who says, "How are you?" You should:
a. Stop and shake hands with him.
b. Tell him, "Just fine", and continue walking.
c. Tell him about problems you have with your family.
d. Look at him and keep going.
39. You are on a training assignment in a US company. You should:
a. Introduce yourself to all department personnel.
b. Get permission from your supervisor every time you leave the office.
c. Learn to depend on yourself to solve your problems.
d. Try to establish harmony within your group.
40. If you are having family problems, your American supervisor is probably expected to:
a. Listen to you just as he would to a friend.
b. Discuss it with you and make a plan of action to solve the problem.
c. Give you a week's vacation to solve the problem.
d. Visit your home and discuss the problems.

3.2.2. ba3a yueOHbIX 3a1a4

VYkazanusi: B pabore 4 3ajgaun, K KaXIOH M3 HUX HEOOXOAMMO HAWTH pEIIeHHe B COOTBETCTBHU C
(dbopmynmupoBKoii 3aaanus. Bpemst BeionHeHus: — 35 MUHYT.

Case study 1. The statements below reflect some of the attitudes which can create barriers to successful
intercultural communication. Comment on these statements:

If they want to do business with me, then they’ll have to adapt to my culture.

‘When in Rome, do as the Romans do.’

It’s impossible to generalize about cultures - there are so many differences.

Intercultural training just confirms stereotypes.

Today I’'m dealing with the Americans, tomorrow with a group from Japan. I can’t possibly learn all 1
need to know about all the cultures | have to deal with.

f.  What I need when I go abroad is a list of dos and don’ts.

o0 TP

Case study 2. Read the situation and answer the questions:

1. Should Aruna have informed Jim of his mistakes? Why or why not?

2. If Jim wants to be notified of his mistakes in the future, how should he proceed?

Based in Cleveland, Ohio, Jim has been managing a software development team in Pune for the last two
years. He has been working closely with Aruna, the Indian team leader, to develop a new networking program.
While Jim has over 25 years of experience in software development, Aruna knows the program inside and out.
While reviewing his work from the previous week, Jim discovers that he made a mistake in the programming
code. He notices that Aruna corrected his error, but wonders why Aruna did not bring it to his attention so that he
could avoid delays and keep from making the same mistakes in the future.

Case study 3. What cultural dimensions are behind these different statements?
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a. “I’ve booked a table at a wonderful restaurant. Let’s go there first and continue the negotiations after lunch.”
b. “We will finish at 5.30. That gives us 15 minutes for item 1, 20 minutes for item 2.......
¢. “We need to discuss the matter with each other before we can come to an agreement.”
d. “I"d like to start by going around the table and asking each person to say what they think about the problem.”
e. “The boss isn’t here - | suggest we cancel the meeting.”

f. “I disagree with your idea.”

Case study 4. What do you think is happening here? What are the ways of dealing with the situation?

A Belgian manager working in Thailand is unhappy that his secretary regularly arrives at work at least 30
minutes, and sometimes as much as one hour, late for work. He knows that the traffic in Bangkok is bad, but this
is getting ridiculous. One morning, when she arrives late again, he explodes in front of the others in the busy
office. He then takes her aside and tells her that if she can’t get to work on time she may risk losing her job. She
responds by handing in her resignation.

3.2.3. IlnceMeHHOE 3axaHue (3cce)

Yka3zaHusi 10 HAMACAHMIO ICCe MO AUCIUILIHHE
«Hpa]chcyM mno Me)RKyJ'leypHOi;I KOMMYHMKAaIlUI»

1. Oébvem, nnanupoeanue pabomel, cmpykmypa scce. Bpema na nanucanue paoomoi.

Dcce OMKHO MPENCTaBIsTh CO00i OpUrHHaNbHOE MpousBeneHne oobemMoMm 500 ClIOB ¥ BKIIIOYATh B
ce0s yOequTenbHyI0 apryMEHTAIHIO 110 3asBJICHHON B TeMe IpobiieMe, MO3UIIHH.

PaGora nmomxHa OBITH XOPOILIO MpOAyMaHa (OmpenelieHa Tema, 0003HaueH Kpyr IMOHITHH W Teopuil,
HEOOXOAMMBIX M1  PACKPBITUS ~ TEMbl, IEPEYHCICHbl  Pa3IM4Hble  TEOpETHYECKHEe  IOAXOABI K
HCCIIEIOBAHUIO/TIOHIMAaHUIO 0003HaYeHHOW MPOOJIeMBbl, HAWACHBI apryMEHTHI, BEIOPAHbI IPUMEPHI Ul YCHIICHHS
apryMeHTally; €CIHM BBICKa3bIBACTCA OHA TOYKA 3pPEHHMS Ha HpeAMeT OOCYXKICHHS, TO B TEKCTEe IODKHA
IIPUCYTCTBOBATh U MPOTHBOIOIOKEHHAS! €M C TIOCIIENYIOINM O0OBSICHEHUEM €€ CYyIIECTBOBAHM).

Occe AOKHO UMETh YETKYIO CTPYKTYpPY:

- BBeZleHUe (2-3 mpemioKeHns),

- OCHOBHas 4acTh (3-4 abzama)

- 3aKITIOYEeHHE/BBIBOJIBI (2-3 MpPEIIOKEHHS)

CcbUIKM Ha KOHKpETHbIE HCTOYHHMKH B TEKCTE 3Cce He O00sA3aTeNbHBI, HO, TpeOyeTcss YIOMSHYTh
aBTOpa/aBTOPOB HCIIONB3YEMOTO ONPENeTICHHUS/UCCIEN0BaHUS WIN KaTerOpHH MEXKYIBTYPHOH KOMMyHHKALUH.

Bpems HanucaHus 3cce - 2 yaca.

2. Tpebosanue K cooeparcanuio ycce

IIpn HammcaHmm TekCTa 3cce HEOOXOAMMO IOMHHTB, YTO CONEpXKAHHE pPabOTBl  JOIKHO
MIPOJEM OHCTPHPOBATh YMEHUS u HaBBIKU 00yJaromerocs: MPaBUIIEHO MPUMEHSTh
TOHATHS/KITACCU(PHUKAIINH/TIOXXOIBI/METOBI TIPH apryMEHTAIMH CBOSH TOYKH 3pPEHHsS; TPAaMOTHO COIOCTAaBIISATH
LIECHHOCTHO-CMBICIIOBbIE OPHEHTALMH DPA3JINYHBIX OOIIHOCTEH M TPYNI B POCCHUIICKOM COIMyME U B JAPYTHX
KYIIbTypax; IIOHUMaTh BIIMSHHUE THOLICHTPHU3MA Ha XOI M Pe3yIbTaT KOMMYHHKAIIUH, apTyMEHTHPOBAaTh Ba)KHOCTD
TIO3UIIMN PENATHBU3MA; YCTAHABIMBATh MEXIUCIUIUIMHAPHBIC CBSI3H TEOPHH MEXKYIBTYPHOH KOMMYHUKAMH CO
CMEXHBIMH TUCIHIUIMHAMHA B TIPOIECCE OMPEETICHUs] Kpyra MOHITHH M TEOpHi HEOOXOMMUMBIX UIS HalMCaHHA
3cce; HWHTEPIPETHPOBATh MaTepHal C TOYKH 3PEHHS] COOTBETCTBHS IOBENCHMS €€ YYaCTHHKOB HOpMaM
MEXIYHAPOJHOTO 3TUKETA M MEPEBOIUECKON 3THKH.

3.  Temwt 3cce
Intercultural competence gives you a chance to become a mediator of cultures.
2. Knowledge of the value system of the person you work with is the main tool for effective and successful
business results.
3. Organization of business events (various aspects).
4. Understanding today’s dynamic and competitive workplace.
Knrouu k pabomam 7-020 cemecmpa

Lo

Knrouu x mecmy
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Ilpumepnsvie omeemul K yueOnvim 3a0auam

Case study 1. Suggested answer:

Following a “Platinum Rule” can be a good technique for effective communication. Most of us
practice the “golden rule” of communication, meaning we communicate with others the way we want to
be communicated with. If we practice the “platinum rule” of communication - communicating with
others the way they want to be communicated with - our chances of success increase greatly.

However, to hold on a Platinum Rule during the communication process requires from its
participants a high degree of personal identity transformation. You need a lot of knowledge about
differences in communication styles, value system, cultural identity of the people you communicate
with. And you should know how to apply the theory to practice.

To practice this rule, you can ask the recipient about the best way to receive information: in the
written or in the oral form; in face-to-face communication or via e-mail; you can also give him a choice
to fulfill the task in a group or individually. You should flex your style to meet others’ needs.

Case study 2. Suggested answer:

The Englishman has forgotten or doesn’t know peculiarities of Italian culture. The education
system in Italy encourages Italians to be eloquent and positive, and to speak for however long is
necessary to demonstrate that they have thought of all the points-directly or obligatory relevant. Italian
school examinations are partly oral. In the UK, by contrast, examinations are almost entirely written,
and often involve summarizing complicated texts.

Though British people are intolerant of boasters, the Englishman should have spoken for longer
about his company's expertise and results, sprinkling his presentation with the names of prestigious
clients and stories of corporate success.

Case study 3. Suggested answer:

The German professors were focused on the task at hand (i.e. the discussion of the academic
paper), while the Russian colleague was concentrating on the relationship between the people present -
and misinterpreted the tone of heated discussion as meaning that the people didn’t like each other. In
many cultures, it is more important to preserve a relationship than to get the task done. (Jobs, for
instance, may be given to family and friends, rather than to the person with the best qualifications.)

Case study 4. Suggested answer:

Sandeep is in a difficult situation. As a new team member, he is unfamiliar with the team
culture and Sarah's communication style. While he is attempting to communicate that he would like to
postpone the meeting, Sarah is not picking up on his indirect messages. Since Sandeep is new to the
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team and to the company, he should adapt to a more direct communication style and not interpret
Sarah's bluntness as rudeness.

As a project manager, Sarah should seek to understand the different communication style of her
virtual team members. She might consider inviting a consultant to facilitate an open dialogue about
cultural differences and the work culture of the team.

IIpumep nucomennoii pabomot (Icce)

O0pas3er; MTUCBMEHHOM PadoThI (3CCE) IO TEME:
“UNDERSTANDING TODAY’S DYNAMIC AND COMPETITIVE WORKPLACE”

Social, political, and financial events continue to change workplace conditions from year to year, so the
job market you read about this year might not be the same market you try to enter a year or two from
now. However, you can count on a few factors that are likely to affect your entry into the job market
and your career success in years to come.

| suppose my career probably won’t be as stable as careers were in my parents’ generation. In today’s
business world, career is affected by globalization, localization, sanctions, instability, short-term
mentality and ethical upheavals. A lot of professions disappeared due to technological development end
economical imperatives. On the plus side, new opportunities, new companies, and even entire industries
can appear almost overnight, so while my career might not be as predictable as careers used to be, it
could well be more of an adventure.

The idea of lifetime employment, in which employees spend their entire working lives with a single
firm that takes care of them throughout their careers, has gone in many industries. In fact, most
employees not only change employers multiple times but even change careers anywhere from three to
five times over their working lives.

The nature of employment itself is changing for many people. The great percentage of my peers want to
be free-lancers. As companies try to become more flexible, more employees are going solo and many of
them are quite successful. Though, being a free-lancer is not for everybody. You should be a manager
for yourself!

Taken all these changes, job-hopping doesn’t have quite the negative connotation as it once had. Even
so, you still need to be careful about jumping at every new opportunity that promises more money or
prestige. Recruiting and integrating new employees takes time and costs money, and most employers
are reluctant to invest in someone who has a history of switching jobs numerous times without any
good reason....

What do employers look for in job applicants? They are looking for people who can adapt to the new
dynamics of the business world, can survive and thrive in fluid and uncertain situations, and can
continue to learn throughout their careers. Companies want team players with strong work records,
leaders who are versatile, and employees with diversified skills and varied job experience. In addition,
most employers expect college graduates to be sensitive to cultural differences and to have a sound
understanding of international affairs. Undoubtedly, your chances of being hired are better if you have
intercultural communication skills, studied abroad, learned another language or can otherwise
demonstrate an appreciation of other cultures.
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What do all these changes on a labour market mean to me? | should take charge of my career - and stay
in charge of it. Understand my options, have a plan, and don’t count on others to watch out for my
future. And | must constantly improve my communication skills in various contexts, be open-minded,
flexible, respect other people values and don’t be afraid of today’s competitive environment!

Knrwouu k pabomam 8-0zo cemecmpa

Knwuu k mecmy

1-b 11-b 21-d 31-c
2-C 12-c 22-C 32-b
3-a 13-b 23-Cc 33-d
4-a 14-b 24-c 34-b
5-a 15-b 25-b 35-d
6-d 16-b 26-Cc 36-d
7-a 17-b 27-C 37-e
8-d 18-a 28-d 38-b
9-b 19-d 29-a 39-c
10-c 20-c 30-a 40-a

Ilpumepnole omeempl K yuedHvIM 3a0auam

Case study 1. Suggested answers:

a.

b.

This is an ethnocentric approach, and is unlikely to lead to success in business. Many
opportunities will be missed if this is taken into account.

This is a commonly used phrase, and is useful in that it stresses the importance of considering
the culture of the host. In practice, culture is so deeply rooted that it is not possible to change
one’s original culture and take on a new one.

Clearly, care should always be taken with generalizations, but at times they are necessary, and
they can be useful as long as allowance is made for individual differences.

Bad intercultural training can do this. Good training avoids stereotyping, and encourages
trainees to change their view in the light of what they observe.

Although this is true, intercultural training can sensitize you to the sorts of factors that may be
influencing communication.

Simple lists of dos and don’ts are of rather limited help in making communication successful.
While they are appealing to the busy business person, really effective intercultural interaction
requires more than a knowledge of a few basic facts.

Case study 2. Suggested answer:

In this situation, Jim and Aruna are unaware that their expectations are being heavily influenced

by their cultures. Both of them assume that the other's method of communicating is similar to their own.

In most Asian countries critiquing your supervisor is unacceptable.
Aruna is following her culture's norms by avoiding direct communication about Jim's mistake.

Jim, on the other hand, expects more direct communicating regarding the technical aspects of the
project.

Moving forward, Jim should assure Aruna that communicating directly about programming

errors is encouraged. He should understand that it will take time for Aruna to adapt his communication
style and should recognize her when she points out mistakes directly. Jim should also make efforts to
recognize when Aruna is communicating more indirectly about program errors.
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Case study 3. Suggested answers:

a. Person and task. This person puts value on building up relationships first, before getting down to
business.

b. Time. This illustrates a linear approach to time: the negotiation will be tightly structured and
contributions not strictly relevant will be stopped.

c. Individual and group. This is a collectivist approach - the group has to be consulted before a decision
can be made. A delegation of several people, rather than an individual, will take part in the negotiation.
d. Power. Here power distance is low - the views of all the people present are equally valid, regardless
of their position in the hierarchy.

e. Power. Here power distance is high - no decision is possible without the presence of the person at the
top of the hierarchy.

f. Communication style: directness. This person makes a direct statement rather than expressing
disagreement through body language, or even silence.

Case study 4. Suggested answer:

The manager has made a number of mistakes, by not understanding that in some cultures it is not
acceptable to criticize people in front of others. This is because a public telling-off leads to a ‘loss of
face’. It can also be unacceptable to show emotion at the workplace. Although there are always going to
be times when criticism is necessary, in this cultural context, direct criticism, even in a one-to-one
situation, is not acceptable.

I can suggest several ways of dealing with the situation.

a. A manager shouldn’t criticize the person directly, but do so through a friend or a colleague.

b. A manager can mention the problem in front of the whole group, rather than picking out an
individual.

C. A manager can ask indirect questions, such as ‘Do you still live out of town?’ or ‘How is the baby?’

Ilpumep scce npunazaemcsa K Kiwouam K cemecmpy 7.

4. IOPS/IOK MPOBEJAEHUS U KPUTEPUM OIIEHUBAHUSA IMTPOMEXY TOUHOM
ATTECTAIIMN

4.1. Topsaok npoBexeHns: NPOMeKYTOUHOI ATTeCTANNH

AtTtecrannonHas pabora BkItodaeT B ceds 3 wactu. [lepBas gacTs mpencrasiser co0oil TecT u
comepxxutr 40 BOMPOCOB C BEIOOPOM OTBETa W3 4-X TMPEIOKEHHBIX. 3a KaKIbId BEPHBIA OTBET
Hauucisiercs 1,5 6anna. MakcumanpHOe KonrnaecTBo 6amio 3a 40 Borrpocos — 60.

Bropas wacTe mpezncTaBisier co0oil pemeHue y4eOHBIX 3a/ad IO Pa3HBIM paszenam padodeit
mporpaMMbl. 3a BepHOE pelleHHe 3agaud Hauuciasercs makcumyMm 10 OamnoB. CymmapHoe
MaKCHMaJIbHOE KOJ4ecTBO 0amios 3a 4 3amaun — 40.

Tpetbs wacTh paboTHI pencTaBisieT co0oi MUCEMEHHYIO padoty (3cce). [TuceMenHoe 3a1aHKe
npearoaraeT HalMCcaHue 3¢ce 10 OJJHOW M3 MPEUIOKEHHBIX TeM. MaKCHMalbHOe KOINYEeCTBO 0alioB
—100.

MakcuMallbHOE KOIMYEeCTBO OalioB 3a arTecrannoHHyro pabdory — 200 (¢ koaddummenTom
30% B xKypHaie).

4.2. Kputepnu ouneHuBaHUS TPOMEXKYTOUHOW AaTTeCTAMU MO BHAAM OIEHOYHBIX
CpencTB
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4.2.1. Kputepuu oneHUBaHUS TeCTa

Tect cocrout u3 40 BompocoB Mo BceM paszzienaM Kypca. 3a BEpHOE BBIIIOTHEHUE Ka)IOro
3aJlaHus oOyuaronuiics rmonydaer 1,5 6amia. 3a HeBEepHBIM OTBET HIIM OTCYTCTBUE OTBETA BHICTABIISICTCS
0 6ammoB. MakcumanbHbIH Oamn 3a Tect - 60.

4.2.2. Kputepuu oneHuBaHus y4eOHOii 3a1a4u

B pabore 4 yueOHbIe 3a7aun, TpeOyromye MUCbMEHHOTo oTBeTa. OTBET Mpeanonaraer 3HaHue
MarepHajla BCEX IPOWJIEHHBIX TEM CEMECTpa, YMEHHME BEPHO MHTEPIPETUPOBATH IPUYHUHBI
HCIIOHMMAaHWA B CHUTyalUM MCEXKKYIBTYPHOIO BSaHMOﬂeﬁCTBHH; MMPpEAJIOKUTL IMIYTU PCIICHUA,
MPEIOTBpAIAIONINE KOH(IIMKT; ONPENENUTh T€ WM WHBIE KATErOPHU M XapaKTePUCTHKH KYJIbTYp U T.I.
MakcumalibHbIH 0au1 3a perieHne Kaxaon 3amaun — 10 GamtoB. CyMMapHBIM MakCUMaJIbHBIA 0aJuT 3a
penrenue 4-x 3amay — 40.

10-9 GamnoB - BBICOKMH YPOBEHb IMONATOTOBKW: YueOHas 3ajada pelieHa CaMOCTOSTENFHO W
npaBuibHO. [Ipobnema packpbiTa monHOCThIO. CofiepiKaHue MOTHO, TOYHO U Pa3BEPHYTO OTpakaer Bce
ACIICKThI, YKa3aHHbIC B 3aJIaHWUH. MaTepHan OpeaAcCTaBJICH JJOTUYHO U UMECT SaBepHIéHHBIﬁ Xapakrep.
Pemrenrie n3nokeHo yBepeHHO, JIOTUYHO, MOCIIEOBATEIbHO M apryMEHTHPOBAHO, HCIIONB3Ys MTOHSITHS
npodeccuonanbHol chepbl. [IpoBeneH riyookuii aHanmm3 npodaeMbl. BriBombsl 000cHOBaHbI. OTBETH Ha
BOIPOCHI MTOJTHBIE C MTPUBEACHUEM MTPUMEPOB U/HITH TOsICHeHUH. Marepual U3joKeH IPaMOTHO C TOYKH
3peHus A36IKOBOTO ohopmileHHs. HeMHOrouncieHHbie pedeBbie OMMOKN He 3aTPyIHSIIOT IOHHMaHHeE.

8-7 6ayI0B - XOpOIIMi YPOBEHb IOATOTOBKM: YueOHas 3ajada pellieHa CaMOCTOATEIbHO U
gacTHYHO TmpaBuibHO. IIpobmema packpeita. ConmepkaHHEe HEIOCTATOYHO IIONHO M Pa3BEPHYTO
OTpajkaeT BCE acIleKThl, yKa3aHHbIE B 3aJaHUM. BbICKa3piBaHWE B OCHOBHOM JIOTHYHO W HMEET
JOCTAaTOYHO 3aBEPUIEHHBIN Xapakrep. PerreHne M3I0XKEHO JIOTHYHO M apryMEHTHPOBAHO, HCIOIB3YS
TIOHATHUS TTpodeccronanbHOl cdepsrl. [IpoBenen ananmm3 mpobaeMsl O6e3 TPHUBICICHUS JOTOTHUTEIBHON
nHpopMmanmu. He Bce BBIBOABI cHemaHbl W/Wid 000cHOBaHBL. (OTBETHI Ha BOIPOCH! ITONHBIC H/WIH
YaCTHYHO TONHBIE. VICTONB3yeMblii CIOBapHBIN 3amac BBICKA3BIBAHUS B OCHOBHOM COOTBETCTBYIOT
TIOCTaBIIEHHOH 3ajjade. MHOTOUMCIIEHHBIE OIOKH HE 3aTPYAHAIOT TOHUMaHHeE.

6 0aJIoB - YOBIETBOPUTENbHBIA YPOBEHD IOATOTOBKH: Y4eOHAs 3ajjada B OCHOBHOM pEIlleHa.
Conepxanue oTpakaeT HE BCE acIleKThl, yKa3aHHbIe B 3ajaHud. [Ipobrema packpsiTa YacCTHUHO.
Pemennie He aprymenTupoBaHo. OTCYTCTBYIOT BBIBOABI. lIpencraBmsemass mHpOpMAIUS JTOTHIECKHA HE
cBsizaHa. He ncnonp3oBanbl oHsATHS npodeccnoHanbHol cepsl. [Ipu oTBeTe maHBI TONBKO OTBETHI HA
JNIEMEHTapHbIe BOMPOCHL. VIcTomp3yeMblii CIOBapHBI 3amac BBICKAa3bIBAHUS HE COOTBETCTBYIOT
MTOCTaBIIEHHOH 3aj71ade. MHOTOUNCIIEHHBIE OMMOKH 3aTPYAHSIOT IOHIMAaHHE.

5 u MeHee OamymoB WM paboTa HE MPEAOCTaBIeHA YK3aMEHATOPY - HEYIOBIETBOPUTEIBHBIH
YpOBeHb MoAroToBku: OOydarommiics HE pemmi 3ajady, He BIajeeT MaTepHalioM, JEMOHCTPUPYET
OTCYTCTBHE 3HAaHWH. B M3NI0KEHUU OTCYTCTBYET JIOTHKA, BRIBOABI HE chopMynupoBaHbl. OOydarommiics
HE CIIPaBUJICS C aHAJIM30M MTPOOJIEMBI, U3JIaraeT MaTepruall OEIHBIM SI3BIKOM C TPYObIME ommOkamu. M
— OTBET OTCYTCTBYET.

Takum obpazom cymmapHvlii MAKCUMAIbHBIE 041 34 Mecm U peuieHue y4eOHbIX 3a0ay
cocmagnnem 100 6annog (c koaghgpuyuenmom 15% e scypuane)

4.2.3. Kputepuu oneHuBaHUs MICbMEHHOM padoThI (3cce)

MaxkcumanbHblii 0ajul 3a mHUcbMeHHYIO pabory (dcce) — 10 Oammo. Ilocnme BeicTaBIEeHHS
OLGHKHM MONy4eHHbIH Oaymn ymHoxaercs Ha 10. Takum oOpa3oM kKoHeunoe Konuuecmeo 6anoe 3a
nucemennyio pabomy (3cce) — 100 6annos (c ko3gppuuuenmom 15% e rcypnane).

Kputepun oneHnBaHus MUCHMEHHOM PaOOTHI:

10-9 Gay10B - BEICOKHH YPOBEHb MOATOTOBKH:
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MUHOBPHAYKU POCCUUN
DenepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTesIbHOE
@’} YUpEeKAEHHE BBICIIEro 00pa3oBaHUs
«Hensbunckmit rocynapcrBeHHbIH yHUBepenTe (PI'BOY BO «Henl Y»)
@DakynbTeT IMHIBUCTHKH U IIEPEBOIA
Kadenpa Teopun 1 IpakTHKN aHTIIMHACKOTO SI3BIKA

DoH O1IeHOYHBIX CpE€ACTB 1O HpOMe)KyTO‘{HOﬁ arTeCTaluu 1o JUCOUILINHE «HpaKTI/IKyM o Me)KKyJIbTypHOﬁ KOMMYHUKAIIUHU »

1o HanpasJeHuIo noaroroBku 45.03.02 JIuarsuctrka HanpaBieHHOCTH (podutio) «[lepeBon 1 MeXKyIbTypHast

xommyHuKams» @IE0Y BO «Yenl'Yy»

Bepcus nokymenTa - 1 crp. 28 u3 30 IlepBslii sx3eMILISIP KOIIMA Ne

1. Conepxanue: TpeOOBaHHsS K COACPKAHHIO 3CCE COOMIONEHBI M KOMMYHHKATHBHAs 3ajada
pelieHa MOTHOCTHIO.

2. Opranuzanusi pabOTBI: BBICKa3bIBAHHE JIOTHYHO, WCIONB30BAHBI CPEACTBA JIOTMYECKOW CBSI3M,
cobOmroieH (hopMar BhICKa3bIBaHUS M TEKCT MOJENICH Ha a03allbl.

3. Jlexcuka: JeKCHUKa COOTBETCTBYET TIOCTABICHHON 3aj1aye.

4. T'paMMmaruka: HCIONTB30BaHBI Pa3HOOOPa3HBIE rPAMMATHYECKNE KOHCTPYKIIMH B COOTBETCTBHH C
MOCTaBJIEHHOH 3aj1aueil, TpaMMaTH4YecKue OMMHOKU OO0 OTCYTCTBYIOT, JINOO HE MPEMSTCTBYIOT
pElIeHNI0 KOMMYHHKATHBHOM 3aJa4H.

5. Opdorpadus u myHkryanus: oporpaguueckue OMUOKH OTCYTCTBYIOT, COONIOAEHBI MpaBHiia

ITYHKTYallHH.

8-7 0aJUIOB - XOPOLINi YPOBEHD ITOATOTOBKU:

1.

2.

Conepxkanue: TpeOOBaHMS K COAEPKAHHUIO 3cce COONMIOACHBI C  HE3HAYUTEIbHBIMU
3aMCYaHUAMH, KOMMYHUKAaTHBHAA 3aJa4a PEUICHA IMMOITHOCTBIO.

OpI‘aHH?;aIIHH pa6OTBI§ BBICKA3bIBAHUE JIOTUYHO, MCIIOJB30BAHBI CPEACTBa JIOTHYECKOM CBsA3H,
coOnroieH (hopMaT BBICKAa3bIBAHUS M TEKCT MOJIENIeH Ha a03allbl.

Jlexcuka: JIEKCMKa COOTBETCTBYET IIOCTABIICHHOW 3ajlade W TpeOOBaHUSM JaHHOTO Toja
oO0yuenus. Ho nMeroTcst He3HAUUTETbHBIC OITHOKH.

I'paMMmartHKa: HCIIONB30BaHbBI PA3HOOOPA3HBIC IPAMMATHYECKHUE KOHCTPYKIIMH B COOTBETCTBUH C
MOCTABJICHHOHN 3a/1auei, rpaMMaTHYECKHE OMMUOKA HE3HAYHTENFHO TPEMSITCTBYIOT PEIlCHHIO
KOMMYHHUKATUBHOH 3a/1a4H.

Opdorpadus u NyHKTyallus: HE3HAYUTENbHbIC oOpdorpaduueckre OIIMOKH, COOITFOICHBI
MpaBHJIa MyHKTYaIlHH.

6 0aJUIOB - VIOBJIETBOPHUTEIBLHBIN YPOBEHD ITOATOTOBKH:

1.

2.

akrw

Conepxanue: TpeOOBaHHA K CONEPKAHHUIO 3cce COONIONEHbI YaCTHYHO, KOMMYHHKATHBHAS
3aj1ada perieHa He B TIOJTHON Mepe.

Opranm3aiyst paOoTHI: BBICKAa3bIBAHHE HEIOTMYHO, HEAJCKBATHO HCIIONB30BAHBI CpPEICTBA
JIOTUYECKOH CBSI3M, TEKCT HENPaBHJIBHO IIOfeNeH Ha ab3ambl, HO (opMarT BBICKA3bIBAHUS
COOMIO/IEH.

Jlekcrka: MecTaMy HeaJeKBaTHOE YHOTPEOICHUE JTICKCHKH.

I'pammaTriKa: IMEIOTCS TPYObIE TPAMMAaTHIECKHE OITHOKH.

Opdorpadus u TyHKTyallus: HE3HauWTeNbHBIE opdorpadudeckne ommOKHA, HE Bcerma
COOJTIO/ICHBI TTPaBIJIa MYHKTYaIHH.

5 u MeHee OaJuI0B MM paboTa HE MPENOCTABIEHA DK3aMEHATOPY - HEVIOBJIETBOPUTEILHBII YPOBEHD

OOAIOTOBKH!

1. ConepxxaHnue: TpeOOBaHUS K CONEPIKAHUIO 3CCE HE COONIONEHBI, KOMMYHHUKATUBHAS 3ajlada He
pelieHa.

2. Opraamzanus paOOTHI: BBICKAa3bIBAHWE HEIOTWYHO, HE HCIIONB30BAHBI CPEJCTBA JIOTHYECKOU
CBSI3H, HE coOIoeH (hopMaT BhICKa3bIBaHMsI, TEKCT HE MOJENICH Ha a03allbl.

3. Jlexcuka: OONBIIOE KOTHMUECTBO JIGKCHYECKHX OIIMOOK.

4. T'pammartuka: OONBIIOE KOTHYECTBO IPAMMATUYCCKUX OIMUOOK.

5. Opdorpadus u myHKTyanus: 3HAYUTENbHBIE Opdorpaduueckue OIMMOKH, HE COONFOICHBI
MIpaBWJIA TTYHKTYaIHH.
4.3. Pe3syabTaTbl NPOMEXKYTOYHON ATTECTAMH W YPOBHH C()OPMHPOBAHHOCTH

KOMIIeTeH U
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MUHOBPHAYKU POCCUUN
DenepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTesIbHOE
@’} YUpEeKAEHHE BBICIIEro 00pa3oBaHUs
«Hensbunckmit rocynapcrBeHHbIH yHUBepenTe (PI'BOY BO «Henl Y»)
@DakynbTeT IMHIBUCTHKH U IIEPEBOIA
Kadenpa Teopun 1 IpakTHKN aHTIIMHACKOTO SI3BIKA

®DOHJ] OLICHOYHBIX CPE/ICTB TI0 MPOMEXYTOUHOI aTTeCTaIMH 10 TUCIUILINHE «[IpakTHKyM 10 MEXKYIBTYPHOH KOMMYHHUKALIHH »
1o HanpasJeHuIo noaroroBku 45.03.02 JIuarsuctrka HanpaBieHHOCTH (podutio) «[lepeBon 1 MeXKyIbTypHast
xommyHuKams» @IE0Y BO «Yenl'Yy»

Bepcus nokymenTa - 1 crp. 29 u3 30 IlepBslii sx3eMILISIP KOITHA Ne

B scypuane, ocnogannom na 6annbHo-pelimun2z0680ill cucmeme, OYEeHKa 3a Uno206blil mecmt,
peuienue yueOHBIX 3a0au U 34 UMO2060€ COYUHEHUE GbICMAGIAEMCA 6 pa3zden MHcypHana
«IIpomercymounas ammecmauus» ¢ 06yMs KOJTOHKAMU U UMeen CO80KYnHbll Kogppuuyuenm 30%:

- «Tecm u 3a0auu» (maxcumym 100 6annos — 15%),

- «Jccen (maxcumym 100 6anno06 — 15%) .

IIpy mnopBeneHMM UTOrOB YUMTBHIBAKOTCS PE3YJbTAThl TEKyLIEH aTTecTaluH. PedTuHr
oOyuarorierocs Mo JUCIHMILIMHE paBeH MakcuManbHO 100 OamiamM M CKJIAIBIBACTCS U3 CICIYHOIIUX
ACIIEKTOB:

1. Tekymias aTrecranus 70 %
1.1. ITocerenue 3auaTuit 5%
1.2. Tekyrmuii KOHTPOJIb AYAUTOPHOU PAOOTHI 35%
1.3. Texymumuii KOHTPOJIb CAMOCTOATEIHHON PaOOTHI 25 %
1.4. bonyc 5%
2. Ilpome:xkyTouHasi arTecTanus (TecT, yuedHble 3a1a4um, 3cce) 30 %
HUroro: 100 % =100 6as0B

BonycHbie 0aibl HAYUCISIOTCS 32 0COOYI0 aKTHBHOCTH M TBOPYECKHH MOJXO K BBHITIOTHEHHUIO
3alaHui Ha IPOTSHKEHUH BCEro Kypca.

7 cemecTp
[IporpamMma cunTaercsi OCBOCHHOIN Ha «OTIMYHO» B CiydYae, €CIM CyMMa HaOpaHHBIX OaJioB B
cemectpe coctapisieT or 86 mo 100, Ha «xoporo» — oT 69 1o 85, Ha «YIOBIETBOPUTEIBLHO» — OT 51 10
68, «HeynosiaerBopuTenbHO» — oT 0 10 50.

Ornenka OTIINIHO XOpOIIIo VAOBJIETBOPUTENHHO | HEYTOBIETBOPUTEIHHO
Bamibt 100-86 GamtoB 85-69 0amioB 68-51 GamoB 50-0 6amioB
YpoBeHb BBICOKH I cpenHui 0a30BBII HU3KUI
OCBOEHUS
MIPOBEPSIEMBIX
KOMIIE€TEeHIIN I
8 cemectp

[IporpamMma cuurTaercs OCBOCHHOW, a 00y4aroLUIMics MOMy4aeT «3a4€T» B cllydae, €Clii cyMMa
HaOpaHHBIX 0aToB B cemecTpe cocraBisieT o 51 mo 100, «aeymoBnerBoputensHo» — oT 0 10 50.

OcoOeHHOCTH MPOBEJICHUH MTPOIEYPHI OIIEHUBAHUS PE3YIbTaTOB 00yUeHHSI HHBAJIMJIOB | JIHI] C
OTPAaHUYCHHBIMH BO3MOXXHOCTSMHU 3/10pOBbsSi  00O3Ha4eHbl B paboyell MporpaMMe TUCIUTUTAHBI
(Momysst).

YpoBHu chOopMHPOBAHHOCTH KOMNETEHIHIA MO JUCHUILIMHE ONPECNACTCS CICIYIOIIM
o0pazom:

1. Beicokuii ypoBeHs copmupoBanHocTH KoMmereHui (100-86 GanoB):
«O1anuHO» (5) — OLIEHKa COOTBETCTBYET BHICOKOMY YPOBHIO M BBICTaBIISIETCS 00yJaronieMycs, eciy OH
IyOOKO M MPOYHO YCBOMJI HPOTrpaMMHBIA MaTepuaj, MCUEPHBIBAIOIIE, MOCIEIOBATEIbHO, YETKO H

© OI'BOY BO «Uenl'V»



MUHOBPHAYKU POCCUUN
DenepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTesIbHOE
@’} YUpEeKAEHHE BBICIIEro 00pa3oBaHUs
«Hensbunckmit rocynapcrBeHHbIH yHUBepenTe (PI'BOY BO «Henl Y»)
@DakynbTeT IMHIBUCTHKH U IIEPEBOIA
Kadenpa Teopun 1 IpakTHKN aHTIIMHACKOTO SI3BIKA

®DOHJ] OLICHOYHBIX CPE/ICTB TI0 MPOMEXYTOUHOI aTTeCTaIMH 10 TUCIUILINHE «[IpakTHKyM 10 MEXKYIBTYPHOH KOMMYHHUKALIHH »
1o HanpasJeHuIo noaroroBku 45.03.02 JIuarsuctrka HanpaBieHHOCTH (podutio) «[lepeBon 1 MeXKyIbTypHast
xommyHuKams» @IE0Y BO «Yenl'Yy»

Bepcus nokymenTa - 1 crp. 30 u3 30 TlepBbrit SK3eMILISAP KOITHA Ne

JIOTHYECKH CTPOMHO €ro M3Jlaraer Kak B paMKaxX MHIWBHUIYalbHOH, TaK W TPYNIIOBOH pabOThI, yMeeT
TECHO YBSI3bIBATH TCOPHIO C MPAKTUKOH, CBOOOIHO CIPABISETCS C TECTaMH, 3a/iadaMH, BOIIPOCAMH IO
pa3sHbBIM pas3zaenaM AMCHUILIMHBL U IPYTHUMM BUJAMH IIPUMEHEHUS 3HAHUM, IIPUYEM HE 3aTPYyNHSETCA C
OTBETOM TpW BHUJIOW3MCHEHWHW 3aJIaHWii, TPABWIBHO OOOCHOBBIBAET NPUHATOE pEIICHUE, BIajeeT
Pa3HOCTOPOHHUMU HABBIKAMHU W IPUEMAaMHU BBIIOJHEHUS IIPAKTUYECKUX 3a]1a4 KaK B YCTHOW Tak U B
MUCbMEHHOM (opMme.

2. Cpennuii ypoBeHb C(HOPMHUPOBAHHOCTH KoMITeTeH v (85-69 6amtos):
«Xoportio» (4) — OlleHKa COOTBETCTBYET CPEIAHEMY YPOBHIO M BBICTABISACTCS 0Oy4aroIIeMycs, €l OH
TBEP/O 3HACT MaTepHall, IPAMOTHO U 10 CYIISCTBY U3JIaraer ero, Kak B paMKax MHIWBUIYaJIbHOM, TaK U
TPYIIOBOH pabOTHI HE OMYCKasl CYMIECTBEHHBIX HETOUYHOCTEH B OTBETE HA BOIPOC FUIM BBIMOIHEHUU
3aZ[aHI/H71, IIPaBUJIBHO IMPUMEHSICT TCOPECTUUCCKUE MMOTOKEHHNA TP PEHICHUHN ITPAKTUYCCKUX BOIIPOCOB U
3aaa4d, BJIagccT HCO6XO)II/IMBIMI/I HaBbIKaMM W IpHUEMaMMW HX BBIIIOJIHCHHSA KaK B YCTHOI;‘I TaK U B
MUCbMEHHOH (opMme.

3. ba3oBelit ypoBeHb chOpMHPOBAaHHOCTH KoMIleTeHuii (68-51 6aios):
«YIOBIETBOPUTENHbHO» (3) — OIICHKAa COOTBETCTBYeT ©0a30BOMY YPOBHIO W  BBICTaBIISCTCS
oOyuaromemMycsi, eCii OH MMEET 3HaHHS TOJbKO OCHOBHOTO MaTepHala, HO HE YCBOWJ €ro JcTaicH,
JIOMYCKaeT HETOYHOCTH, JEMOHCTPHUPYET HEMOCTATOYHO MpPaBUJIbHBIC (OPMYIHPOBKU, HapyNICHUS
JIOTHYECKOH TIOCIIE0BATEILHOCTH B U3JIOKEHUH MTPOrPAMMHOTO MaTepyalia, UCTIBITHIBACT 3aTPyIHEHUS
MIPH BHITOTHEHUH MTPAKTUYECKUX PabOT.

4. Huskwuit yposenb cpopmupoBanHocTr komrerennuii (50-0 6amios).
«HeynoBnerBoputensHO» (2) — OIEHKA BBICTABISIETCS OOydaromieMycsi, KOTOPBIH He JOCTHTaeT
0a30BOr0 YpOBHS, JEMOHCTPUPYET HEMOHUMAaHWE TPOOJIEeMbl, HE 3HACT 3HAYMTEIBHOM YacTH
MPOrpaMMHOTO  MaTepuaia, JOIMYyCKaeT CYIIEeCTBEHHbIC OMWOKH, HEYBEPEHHO, C OOJBIIMMHU
3aTPYIHCHUSMU BBITIONHACT TPAKTUUCCKIE PAOOTHI.
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45.03.02 JInnreucruka, IlepeBoa 1 MexKKyJIbTYypHasi KOMMYHuKanusd, IIpaktukym no
MEKKY/IbTYPHOMH KOMMYHHKaluu, 2026, ounas

@oHJ OLIEHOYHBIX CPEACTB TUCHUILIUHBI (MOAYJIs) 0100PEeH U PeKOMEHI0BAH:

ITpopekTop 1o yueOHOH paboTe yTBepxkaeHo 27.02.26 A.A. CanamaToB
Y4eHBIM COBETOM (haKyIbTETa JUHTBUCTUKY U TIEPEBOIA

ITporoxon 3aceqanust Ne 6 ot 17.02.2026

[Ipencenarens YdeHoro coBera

(hakyneTeTa IMHTBUCTUKH U

repeBoaa COIIacCOBaHO JI. A. Hedenosa
3acenanueM kadeapbl TeOpUU U MPAKTHKH AHIVIUHCKOIO SI3bIKA

ITporokon 3aceqanust Ne 6 ot 29.01.2026

3aBenyromui kapenpoi COIIacOBaHO I. P. Bnacsau

ABTOD (COCTaBUTEIIH) H.®. I'epman

CTpykTrypa ¢oHI0B OLIEHOYHBIX CPEICTB COOTBETCTBYET npukasy pekropa @®I'bOY BO «Heal ¥V» ot
27 centsiops 2022 Ne573-1



	Case study 1. Communication scholar Milton Bennett suggests a “Platinum Rule” of communication: communicate with others the way they want to be communicated with. Is it easy to follow? Is it possible to apply this rule to the rules of intercultural et...

