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1. HEJIX OCBOEHUMA TUCHUTIINHBI

Lenp M3y4eHUs: TUCUMIUIMHBI — Pa3BUTHE CIOCOOHOCTH K J€JI0BO KOMMYHHMKALlMK B YCTHON M MUCbMEHHOM (opMax Ha
MHOCTPAaHHOM SI3BIKE JUIsl peIIeHHUs NPOo(eCcCHOHATBHBIX 3aa4.

Pe3ynbTarhl 00y4eHHUs IO TUCIMIUIMHE HATIPABJICHBI Ha JOCTHXKCHUE MHIMKATOPOB COOTBETCTBYIOIINX KomneTeHnui YK-4, [TK-4:

YK-4.1. Umeet NPEACTABICHUE O MTpaBUJIaX U NPpUHIAIIAX )16]'[030171 yCTHOﬁ U MUCbMEHHOH KOMMYHUKallUM Ha UHOCTPAHHOM S3bIKE.

YK-4.2. I[eMOHCTpI/IpyeT YMEHUE OCYIIECTBIIATH ACJIOBYIO KOMMYHHUKAIINUIO B YCTHOﬁ U TIUCHbMEHHOM (bopMax, HCII0JIb30BaTh METOABI U
HaBBIKH JICJIOBOT'O O6IJ.ICHI/I}I.

YK-4.3. FimMeeT HaBBIKU JICTIOBOTO OOIIECHHUS HA HHOCTPAHHOM SI3BIKE.

ITK-2.1. CtaBut nemu u GopMyIupyeT 3a/lauu, CBSI3aHHbIE C pealn3alyeil yrpaBieHuUecKuX pelleHuil B GyHKIIMOHAIBHBIX 001acTIX
JIOTHUCTHKH (JIOTUCTHKE CHAOXKEHHs, IPOM3BOCTBEHHON JIOTUCTHKE, COBITOBOH JIOTHUCTHKE)

[IK-2.2. YaacTtByeT B pa3paboTke IpeI0KEHAN TI0 PAIlHOHAIN3AUN CTPYKTYPHI JIOTHCTHYECKUX CHCTEM, CeTeH U LeTel ITOCTaBOK

ITK-2.3. Opranusyer ynpasjieHHe JIOTUCTUYECKUMU MIPOLIECCaMU B KOPIIOPALUSIX, TOPrOBBIX NPEANPUATHAX U MPEAIPUITUAX cHephl
YCIIYT.

2. MECTO JUCHUIIIMHBI B CTPYKTYPE OIIOII

Hwuxi (pazper) OITOIT: |K.M.O3.I[B.Ol.02

2.1 TpeOGoBaHus K MpeIBAPUTEIbLHOI MOATOTOBKE 00y4YaI0IIerocs:

HI/ICL{I/IHJ’II/IHH 6a3preTC§I Ha 3HAHUAX, ITOJTYIYCHHBIX B PE3YIIbTATC OCBOCHUA OTUCIUIIIINHBI ((I/IHOCTpaHHLIﬁ S3BIK» Ha
NPeAMCCTBYIOMUX CTYIICHAX 06y‘{CHH$I.

Pycckuii 361K U KyJbpTypa peduu

2.2 JIncuMnIuHbI M MPAKTHKH, JJIs1 KOTOPbIX 0CBOEHHME JAHHOH JMCHUIUINHBI (MOIYJIs1) HE00X0AMMO KaK NMpealecTBylollee:

JlenoBoii aHTIMICKUH S3BIK

Jlorucruka cknaaupoBaHus

AHaNHM3 KOHKYPEHTOCTIOCOOHOCTH MPEANPHUSTHS

WudopmanrionHast JOTUCTUKA

praBJIeHI/Ie MNPOCKTaMU B 6H3H€C—HH&HHpOBaHI/II/I

praBJIeHI/Ie OCIIAMH IIOCTAaBOK

AyIuT U KOHTPOJUIMHT LeTIel IOCTaBOK

MHHOBAIIMOHHBINA MEHEIKMEHT

praBHCHI/IC HWHBECTUIIMOHHBIMU IIPOCKTAMHU

Buznec ananutnka B UpoBOit SKOHOMHKE

3. KOMIIETEHIIMHX OBYYAIOIIEI'OCs, @OPMUPYEMBIE B PE3YJIBTATE OCBOEHUSA JTUCITUITJINHBI
MoAayJis)

YK-4: CniocodeH ocymiecTBJISTH 1€J0BYI0 KOMMYHHKAIMIO B YCTHOI M MUCbMEHHOH (popMax Ha rocy1apcTBEHHOM fI3bIKe
Poccuiickoii ®@eaepannu 1 ”HOCTPAaHHOM(bIX) fI3bIKe(aX)

3HaTh:

VYK-4.1.: 13bIKOBBIE CPENCTBA, HEOOXOAMMBIC JIJISl PELICHUSI KOMMYHHUKAaTHUBHBIX 33/1a4 B CUTYAI[MH JACJIOBOTO OOIICHHS
VYK-4.2.: npaBuia ocTpoeHHUs I€I0BON YCTHOM U MMCbMEHHOW KOMMYHHKALIMK B 3aJJaHHON CUTYyallull HA HMHOCTPAHHOM
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SI3BIKE
VYK-4.3.: cTpyKTYypYy J€IOBOTO YCTHOTO U MIMChbMEHHOTO co00IIeHus Ha 51, uMeTh npencTaBieHus 0 BUAAX JEI0BOI JOKYMEHTAIIUU

YMeTn:

YK-4.1.: npUMeHSTH A3bIKOBBIE CPEJICTBA B JIEJIOBOI1 ITEPENUCKe/YCTHOM JIEJI0BOM OOIIEHUH

YK-4.2.: ocylecTBIATh ICIOBY0 KOMMYHHUKAIIMIO B YCTHOW U MUChbMEHHON (hopMax Ha HHOCTPAHHOM SI3bIKE, PACIIO3HABATH S3BIKOBBIC
cpencTBa st 0OPMIICHHUS pa3HBIX BUIOB JICIOBOH TOKYMEHTAIUH/ IENIaTh YCTHOE COOOIIEHHE AeJI0BOro Xapakrepa Ha VSI;
VYK-4.3.: BecTH TUCKYCCHIO, BBICKA3bIBATh COOCTBEHHOE MHEHHE (YCTHO, TUCbMEHHO) B CHUTYAIlUH JICIOBOTO OOIICHUSI.

Baagerb:

VYK-4.1.: HaBbIKAMH HCIIOJIB30BAHUS SI3BIKOBBIX CPECTB JIJISl OCYIECTBICHHS YCTHOM/TTMCHMEHHOM JIeI0BOM KOMMYHHKauu Ha VS,
VK-4.2.: HaBbIKaMH J1eJI0BOT0 IIyOIMYHOIO BBICTYIUICHUS/1€JI0BOM nepenycku Ha WS,

VYK-4.3.: HaBbIKAMHU IEMOHCTPAIIMU YMEHHS OCYIIECTBIISTH JJI0BYI0 KOMMYHHKAIIMIO B YCTHOM M MUChbMEHHOU (pOpMax Ha
HMHOCTPAHHOM SI3bIKE (C yUETOM OCHOBHBIX IPaBHJI €€ peajlu3aluy).

MK-2: Cnocoden NPUMEHATDH 3HAHUA JIS1 OPraHu3alui mpouecca nepeBo3oKk rpys3a B nenu nNnoCTaBokK

3HaTb:

crocoObI Ioucka, coopa 1 00pabOTKH HHPOPMALIMH O MPOLECCaX OPTaHU3ALNH JIOTHCTUYECKUX CHCTEM, CETEH M Ienell TOCTaBOK B
JIETIOBBIX KOMMYHHKAIIHSIX

YMeTb:

MIPUMEHSTH CIIOCOOBI MOUCKa, cOopa 1 00paboTKH HH(OPMALINHK O TAKTHIECKOM YIIPABJICHUH MTPOIECCaMH OPTraHU3alUH
JIOTHCTUYECKUX CHCTEM, CETEH U IeTel IOCTaBOK

Baagers:

HaBbIKaMH IIOUCKaA, c6opa U IpEe3CHTalUU I/IH(l)OpMaL[I/II/I O TaKTUYECKOM YIHpPaBJICHUU MpoLECCaMU OpraHu3alluy JJOTHCTUICCKUX
CHUCTEM, CeTel U 1ereil MoCTaBoOK Ha HWHOCTPAHHOM S3bIKE

B pe3yabTaTe 0cBOCHM AUCHUIIIMHBI 00yYaroLuiics 10/KeH

3.1{3naTn:

3.1.1{- IpaBujia 1 TPUHIHUIIBI TIOCTPOCHUA JIeJIOBOM ycTHOﬁ W MUCbMEHHOMN KOMMYHHKallUU1 HAa HHOCTPAHHOM S3BIKEC;

3.1.2|- I/IHOCTpaHHLII‘/‘I SA3BIK B O6’b€Me, AOCTATOYHOM JId PEIICHUA KCP'IC—SH,I[a‘I ACJII0BOTO BSaHMOHeﬁCTBHH;

3.1.3|- A3bIKOBBIC CpeAcTBa Ajis pCHICHU KOMMYHUKATUBHBIX 3aa4, CBA3aHHBIX C IpoLeCCaMUu OpraHu3aninu
JIOTUCTHYCCKUX CUCTEM, cereu u ueneﬁ MNOCTAaBOK B ACJIOBBIX KOMMYHUKAIIUAX.

3.2({¥Ymerh:

3.2.1|- ucroas30BaTh IpaBujia 1 TPUHIAIIBI ,I[eJIOBOﬁ YCTHOﬁ W1 TUCbMEHHOMH KOMMYHHUKAIIU Ha THOCTPAHHOM SA3bIKE;
A3BIKOBBIC CPEACTBA, CBA3aHHBIC C IMTPOLICCCaAaMU  OpraHU3aly U YIIPaBJICHUA JIOTUCTHUYCCKUMU CUCTEMaMU, CETSAMU U
LEIIAMU ITOCTABOK B ICJIOBBIX KOMMYHUKAIIUAX ]

3.2.2[- ucronb30BaTh HHHOPMALIMIO U3 PA3HBIX HCTOYHUKOB JUIsl PELICHUS Kelc-3a/1a4 JeJI0OBOTO B3aUMOICHCTBUS;

3.2.3|- oCymIeCTBIATH JeTOBYIO KOMMYHUKAIIUIO B YCTHOH ¥ MUCEMEHHOH (hpopMax Ha HHOCTPAHHOM SI3bIKE JIS TAKTHIECKOTO
yIpaBJIeHUs] IPOLlecCaMM OPraHU3aluu JIOTUCTUYECKUX CHCTEM, CEeTel U LieTel I0CTaBoK;

3.2.4|- uHTEpIPETUPOBATH PE3YIABTATHI MPOJIETAHHOH PabOThl B YCTHON M MUCHbMEHHOW (opMax: NeI0BOE MUCEMO, MEMO,
3JIEKTPOHHOE MTUCHMO ; aHATU3UPOBATh UH(POPMAIIHIO, BECTH TUCKYCCHH, apTYMEHTHPOBATh COOCTBEHHOE MHEHHE.

3.25

3.3|Baanern:

3.3.1|- HaBBIKaM¥ PUMEHEHUSI TPAaBUII M TIPUHIIMIIOB JICIIOBOH KOMMYHHKAIMU B YCTHOH M MICEMEHHOM hopmax Ha
WHOCTPAHHOM $I3bIKE; HCIIOJIb30BAHHS SI3bIKOBBIX CPECTB, CBS3aHHBIX C MPOLIECCAMH  OPTaHU3allUK U YIPABJICHUS
JIOTHCTHYECKUMHU CHCTEMaMH, CETSIMH U LIEISIMH TTOCTABOK B JIEJIOBBIX KOMMYHHKALIUSAX;

3.3.2|- naBeIkamMu 0600mIeHNs HHYOPMALIIN M YMEHHEM JIETIaTh BBIBOABI IT0 Pe3yIIbTaTaM IPOBEIEHHOTO aHAIN3a
MOTyYeHHOH HHGOpPMaLUK IIPH PEIIeHUH Kelc-3a1ad;
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pelIeHHs JaHHO| MPOOIIeMBbl)

- HaBBIKAMH OCYIIECTBIICHHS JIEJIOBOIf KOMMYHHUKALIUU B YCTHOW M MMCHbMEHHOHN OpMax Ha HHOCTPAHHOM SI3BIKE JUIS
pemieHus NpodecCHOHATIBHBIX 33/1a4, B TOM YHCJIE TAKTHIECKOTO YIIPABJICHHS IPOIecCaMy OpraHU3aIlin
JIOTHCTHYECKUX CHCTEM, CeTell U IieTiel MOCTaBOK B JEJOBBIX KOMMYHHUKAIMSX (JIEJI0BOH MEPEnCcKH Ha H3y4aeMoOM
S3bIKe, OMMCAHUS IPadrKOB, YIacTHs B AUCKYCCHH, HOCTAHOBKA MIPOOIEMBI ¢ MPEI0KEHHEM apryMEHTHPOBAHHOTO

4. OFBEM JUCLUIIMHBI (MOLYJIS)

O6wasn TpygoeMKoCcTb 23ET

Yacos o yueOHOMY IU1any : 72
B TOM YHCIIC :

ayINTOpPHBIC 3aHATUS © & 3a4eTHI 6

camocTosTeNbHas padoTa : 62,55

KOHTaKTHas pabora: 9,45

HKP: 1,45

Bunp! koHTpoONIs B cemecTpax:

5. CTPYKTYPA U COJEPKAHUE IV CLHUILIMHBI (MOLY.JIS)

Kon
3aHATUS

HaumeHnoBaHue pa3iesioB U TeM /BUA 3aHATHUSI/

Cemectp
/ Kvbne

Yacos

Jlutepatypa

Paznen 1. /le10Bble KOMMYHHKALMH [1JIsI OPTaHU3AUMU JeATeJbHOCTH
KOMIAHUHU

1.1

JlenoBas KOMMYHHKAIHsI 00Y4Jaromerocst sl OUcKa, coopa ¥ MOHHTOPHHTa
UHGOPMAIMHN TSl TAKTHYECKOTO YIIPABICHHUS IPOIIECCAMU OPTaHU3aIMH
JIOTUCTUYECKHUX CHCTEM, CETeH M Ielell MoCTaBOK Ha MEKIYHApPOIHOM PHIHKE
(moxnan). Jluckyccus 0 BO3MOXKHOCTH BBIXO/1a JIOTUCTUYECKOW KOMITAHMH Ha
MHPOBOH PBIHOK. DJIEKTPOHHOE MICHEMO- Npeiiokenune. Keiic - 3amaga o
BO3MOJKHBIX PUCKaX MPU peopranusanuu komnanuu /IIp/

JI1.1 J11.2J12.1J13.1
21032

MapKeTHHT U JIOTUCTHKA!

JlenoBasi KOMMyHHKaIUs 00y4aromerocst Ui pelieHus Kelc-3aaad, B TOM
qUCIIe JJIS IOUCKA, cOOpa 1 MOHUTOPHUHTa HH(GOPMALUK 10 OpraHU3alUu1
JIOTUCTUYECKHX CHCTEM, ceTel U 1eneil mocraBok (OdopmiieHne neaoBoi
JIOKyMeHTaIuu (0(pHUIHANTBEHOE AEJI0BOE THCHMO -IIPEAIOKEHUE, HIEKTPOHHOE
MICHMO MOTEHIINATEHOMY KIIMEHTY C pellieHneM KOHPIMKTHOHN cutyarun) /Cp/

20

JI1.1 J11.2J12.1J13.1
01092

JlenoBasi KOMMYHHUKAIMS U1l OCYLIECTBICHUS! TaKTUYECKOTO YIPaBJICHUS
MpoIleccaMy OPTaHU3aLNH JIOTUCTHYECKUX CHCTEM, CeTel M IeTel ITOCTaBOK
(st aHAITM3a MEXKTYHAPOIHOTO PHIHKA, ONMCAHUS BOBMOXKHBIX MPOOJIEMHBIX
CHUTYaIlNi, NPe3eHTaluH U apryMEHTalllH BHIOPaHHOTO perieHus) /JIex/

JI1.1 J11.2J12.1J13.1
€|

Paznen 2. Meskky/abTypHBIE 1€JIOBble KOMMYHUKALMHU /151 BeJIeHUS
1eperoBopoB

2.1

IleperoBopsr:

Hogble koHTaKTHI. Pa360p npo0IeMHBIX CUTYaIMK:

JlenoBble MeperoBOPbI, MX BHUIBI, CTPATETHS BEICHUS IEPETOBOPOB C
MEXYHapOTHON KOMITaHUEeH (oKak ¢ mpe3eHTanueil). PoieBas urpa - pazoop
KPUTHYECKUX CUTYalHUi U OIIHOOK IPH BEICHUH MEKAYHAPOTHBIX
neperoBopoB. Juckyccus o crocodax npeogosieHust KOH(IHUKTOB.
Od¢urmaneHOE 1enoBoe MUCchMoO - xanmoba. Kelic 3amada o OBBIIEHUH YPOBHS
OTBETCTBEHHOCTH COTPYAHUKOB OTJIEJ)Ia JIOTUCTUKH MPH OOIICHUH C
naptHepamu. /I1p/

JI1.1 J11.2J12.1J13.1
01392
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22 Ileperosopsr: 6 1 JI1.1 J11.2J12.1J13.1
IMoanepikka CBSI3M C KIIUEHTAMHU/COTPYTHUKAMH: 21032

JlenoBast JOKyMEHTALUs [Is1 BEACHUS MEXTyHAPOIHBIX IIEPEroBOPOB
(97MeKTPOHHOE MICHMO - TIPHUTTIAIIEHNe, MEMO JUTS paclipeAeIeHus 3a1ad 1Mo
UTOraM IIePEeroBOPOB, KPATKUI OTYET 110 UTOT'aM BBIIIOJHEHUS OCTABICHHBIX

3amauq) /TIp/

2.3 MexxkynpTypHas fej0Bas NEPENNCKa I BEJEHHsI IEPETOBOPOB U 6 22 JIT.1J11.2J12.1J13.1
0(OpPMIICHUH TPAHCTIIOPTHOMN ToKyMeHTaruu /Cp/ 31

24 IIponeccyl OpraHM3aluy U YHIpPaBIEHUS JIOTHCTUYECKUMH CUCTEMAMH, 6 20,55 | JI1.1JI1.2J12.1J13.1
CeTSIMH U LEMSIMH IIOCTaBOK B JIEOBBIX KOMMYyHUKanusax. [Ipoekt "Jloructrka 91

it HaunHatomwmx" /Cp/

Pa3znen 3. Inasi koHTaKTHas padoTa

3.1 WunuBunyanbHble KOHCYJIBTAMY, TeKYIUH KOHTpob /MKP/ 6 1,45 | JI1.1 JI11.2J12.1J13.1
31

6. POHJI OHEHOYHBIX CPEJICTB

6.1. IlepeyeHb BUIOB OLIeHOYHBIX CPeJCTB

OneHoYHBIE CPEACTBA [Tl TEKYIIIETO KOHTPOJIS

1. Tecrt.

2. CuryallMOHHOE 3aJaHue s yCTHOW KOMMYHHKAIMU: TOKJIA] C Ipe3eHTaIHeH, 1eioBast urpa, TUCKYCCHUs

3. CuTyaunoHHOE 3alaHue JUIsl NTUCbMEHHOM KOMMYHHKAILIMU: JIEJIOBOE MUCHMO (MEMO, 3JIEKTPOHHOE THCHEMO,0(pUIIHaIbHOE TUCHMO-
)anoba (TpeaioskeHne, MpUrialieHue ), KpaTKuil 0T4eT)

Onenounoe cpeactso aist CPC
1. mpoekT (IoKIaz ¢ mpe3eHTaluel pa3paboTaHHOTO MPOIYKTA).

OLEeHOYHBIE CPENICTBA 1)1l IPOMEKYTOUHON aTTECTALIUH:

1. CuryalimoHHOE 3aJaHue I yCTHOW KOMMYHHKAIHH: Kec - 3amada (TIpeJcTaBleHne peleH s Keiica ¢ HCII0JIb30BaHneM/0e3
HCTIOJIb30BaHMs BU3YalIbHOTO MaTepuaia (pe3eHTanus, rpaduk, HHTEIUIEKT-KapTa).

2. CuTyalMoHHOE 3aJaHue JIUIsl TICbMEHHOH KOMMYHHKAIIMH: JISIOBOE IMChbMO (TIMCHhbMEHHBIN TEKCT 33IaHHOTO THIIA)

6.2. TunoBblie KOHTPOJIbLHbIE 32/IaHUSI U HHbIE MaTePHAJIbI 115 TeKyIlel aTTecTalMu

AHrImicKuil A3bIK
1. Tect (mpuMepHBIE BOIPOCHI): COIIOCTaBbTE OCHOBHBIC UAAEH C NMPETI0KEHHON HH(pOpMAaIMeit:

Match these headlines to the extracts from news reports .
Write your answers here:

1 2 34 5 6.7 8 9 10
a MORE JOB LOSSES TO INDIA

b STOCK MARKET CRASHES

¢ ACCOUNTING SCANDAL ROCKS ITALY

d MORE CUTS TO WORKFORCE

e TERRORISM MAY WORK

f DOING IT DIFFERENTLY

g THROWING OUT THE BOSSES

h FOOTWEAR TAKES TWO STEPS AT A TIME
i UNSTEADY START FOR MARKETS

j FINANCIAL WORLD STILL FEELS EFFECTS

1 Nike continues to buck the trend of current economic decline with repeated growth. Market observers say that the company’s
continued ability to change and maintain its name for originality had kept it ahead...

2 The government has finally stepped in with an investigation at all levels. Company executives as well as senior partners will be
‘invited’ to give evidence over the next three months. ..

3 A new study reveals that talking and listening to employees may show fewer results when it comes to motivation
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than simply shouting at them!

4 The last of its call centres was closed this week with another two hundred redundancies in the area. Callers to the company are now
more likely to be speaking to someone in Mumbai as they are in Manchester.

5 More and more companies are taking the lead of organisations like Tech Target but life without managers may come as a shock to
many workers. ..

6 The years of recession may still not be over according to one study. Though all indicators suggest steady growth, many boardrooms
remain reluctant to take risks...

7 Geox reported excellent figures this quarter with yet another rise...

8 In a dramatic collapse, market analysts were calling for governments to...

9 In a slow but upward trend, the early part of the day’s trading suggested investors were feeling a little more positive this morning...
10 There was no improvement to events surrounding the midlands car factory with yet another fifty employees being laid off.
Management said the redundancies were crucial if the company was to compete globally and threatened more to come...

2. HpI/IMCpHOe CUTYallUOHHOC 3alaHUC IJId yCTHOﬁ KOMMYHUKaIlUHU:

Juckyccus (mpuMepHasi CUTYaIus):
One journalist interviewing the Chief executive of one of the most successful company asks about the way the company has got a
success

Henosas urpa (mpuMepHasi CUTyaIus):

You are a market reseacher of VW company. VW has two problems. 1) It is Europe’s largest car manufacturer, but its best selling cars
— the Golf, Jetta, Passat — were beginning to look old. VW’s competitors had new models, but VW had nothing new. 2) The VW brand
is based on value for money, middle-priced cars. VW customers wanted a more luxurious brand image when they got older and richer.
VW doesn’t have any cars to offer them. Organise the meeting with the other market reseachers to find a solution.

Joxuan ¢ npe3eHTanuei (mpuMepHbIe TEMBbI):

1. Conflict situations in the company

2. Ways of searching information about financial possibility of the client
3. Bisiness communication for companies activities

3. IIpumepHOE CUTYallMOHHOE 3aJjaHKe AJIS MUCbMEHHON KOMMYHHKAIMH (MEMO):

E-Bay, the online auction site, wants to expand. The best way is to set up operations in other countries like India. It has over a billion
people and could be the biggest market in the world in the future. But how many people there have access to the Internet? Are they ready
for online shopping? Are there other auction companies? How easy is it for the foreign company to enter the market?

eBay is asking you, a market researcher, to find out about India. Should eBay enter the market in India?

You are a market researcher. You are to write an official email to the boss of the company to present your findings of the market
research on India. Besides you should give your decision weather eBay should expand in India or not and explain why.

Take into consideration the following information about India:

There are 18 million people who have internet access. It’s expected to double in 2-3 years. Most people use internet café. There aren’t
many computers at home, because it’s expensive. Teenagers and students are the biggest groups of users. Most people use the internet
for email or entertainment; 50% of young users use it for education and studying. Very few people do online shopping. Not many
people use credit cards. Online shoppers use cheque or bank. Telephone lines are bad. There are problems connecting to the internet,
and it’s very slow.

Besides, there is one large online retailer is Baazee. It’s an online auction company, with 1 million users.

4. ITpoexT (mpUMepHbIE TEMBI).

1. Finacial/ accounting help to the potential client

2. International companies and strategies for their development
3. Finance for beginners

6.3. TunoBble KOHTPOJIbHbIC BOIIPOCHI U 3aJaHUA AJIsA l'lpOMe)RyTO'—lHOﬁ aTrecrTauuu

AHTIUHACKUN SA3BIK
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ITpumepHOE CUTYallMOHHOE 3alaHue [yl YCTHOM KOMMYHUKalIUy (Kelc 3agaya):

3aganue 1: study and analyse the information

Louis Schweitzer, the CEO of the Renault group,has just received the latest results for Nissan, the Japanese car manufacturer in which
Renault has a 37 %. The situation looks bad. Nissan has lost money for the sixth consecutive year, the company's debts have now soared
to a record 19 billion dollars and they are now losing 1000 dollars on every new car they produce. Clearly something needs to be done
to return Nissan to profit and quickly. The time has come to appoint a new CEO. Estimating the risks of reorganization of the
commpany, the only one candidate is left Carlos Ghosn, the tough result-oriented director of the Renault's engineering division. He
would be just the person for the job. But how to convince him to accept what looks like an impossible mission.

Points to admit:

1. Louis Schweitzer: your company is a partner with Nissan and it was the idea of your CEO to be Nissan's partner to make Renault a
truly international company. If the alliance fails, it will be a disaster for the company. The career of your boss is coming to an end/ The
erson who can turn Nissan back to profit within a short period might be the person who takes over the CEO. Carlos Ghosn might be the
right person for it. He has a reputation as a man of action who takes quick decisions and who likes to do things his own way. You are to
make a list of arguments to persuade him to accept the position.

2. Carlos Ghosn: you are the manager of Renault's engineering division where you have worked for the last three years following an
international career in the USA and Latin America with the Michelin tyre company. You know that Louis Schweitzer is considering you
for the position of CEO at Nissan but you have certain reservation about accepting the assignment:

a) you have no experience of working with the Japanese

b) is your direct style of management compatible with the Japanese style of doing business?

¢) you would need to cut costs by eliminating jobs and factories - would it this be politicaly acceptable to the Japanese employees and
authorities?

d) failure in this mission could damage your long-term career prospects

3. Japanese culture: The Japanese have a strong sense of beloning to "the group”. In the context of work, the Japanese are loyal to their
organizations and will usually accept management decisions which have been made to preserve or enhance the profitability of the
organization as a whole. Foreighers may have difficulty being accepted by the Japanese especially if they do not understand the
subtleties of the Jpanese language and the sometimes vague way that things are expressed. Negotiating and decision making often take
place outside any formal meeting context and action iis only taken after thorough consultation with the people concerned.

3anmanue 2: present your solution. Prove that the suggested option is the best. Don't forget to compare with the other options. You have
40 minutes to get ready, 2 minutes to talk and 3 minutes to answer the questions.

[IpumepHOE CUTYaMOHHOE 33/IaHKe JUIS SHHChbMEHHOW KOMMYHHKAIMH (IeJI0BOE MICEMO - TIPEUIOKEHHUE):
As a boss of the company write a letter to Carlos Ghosn to persuade him to accept the offer of the company. Present the list of job
advantages in your letter. You have 20 minutes to get ready. Write not less 60 not more 80 words.

6.4. Kputepuu oneHuBanus

Ha ocnoBanuu ITonoxxeHus o 6aJuIbHO-pEUTHHIOBOM CUCTEME OLICHKU Pe3yJIbTaToOB 00y4eHHs CTYAEHTOB, JeiicTByromero B PI'bOY
BO «Uenl'Y», orieHka ypoBHS C(hOPMHPOBAHHOCTHA KOMIETECHIIMKA 00Y4alOLIerocs BEICTABIISICTCS MO pe3yabTaTam (0ayiizaM/oeHKam )
TEKYILEro KOHTPOJI M(MIIH) IPOMEXYTOUYHOM aTTecTaunu. MakcumansHoe KoianuectBo 6anioB — 100.

Kpurepuii olieHMBaHUsI TECTA - KOJIMYECTBO NPABHIILHBIX OTBETOB:
"orryHO" - 91-100

"xopomo" - 70-90

"ynoBierBopurenasHo” - 50- 69

"HeynoBieTBopHuTeNnbHO" MeHee 0-49

Kpurepuu orieHHBaHUs YCTHOH KOMMYHUKAIUH(ZOKJIA C IPe3eHTalleH, eI0Bast Urpa, AUCKYCCHs): 5 6aJuIoOB MAKCUMYM 32 KaX bl
BUJI 33/1aHUs

0 GayutoB - 3a7iaHUe HE BBHIMOJIHEHO WIIM OOYYAIOIIMIACS OTKa3bIBAETCS OTBEYATh.
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1 Gam -

- HE 3HAET A3BIKOBBIC CPEICTBA, HEOOXOTUMBIE IS PEIICHUS] KOMMYHHKATHBHBIX 337134 B CUTYAIIUH IeIOBOTO OOIICHNS; HE 3HACT THUIIBI
KOMMYHHKAIIMH ¥ MIPABIJIa IOCTPOSHUS YCTHOM M pEUYM B CUTYAIlHH JET0BOM KOMMYHHKAITUH; He 3HAET CTPYKTYPY AEIOBOTO YCTHOTO
cooOmenus Ha W,

- HE TIPUMEHSIET SI3BIKOBBIE CPEACTBA B YCTHOM JIETIOBOM OOIIEHHUH; HE YMEET OCYIIECTBIISATE AEIOBYI0 YCTHYI0 KOMMYHHKAIIHIO, HE
pacrmo3HaeT SI3bIKOBBIE CPEACTBA JJIsI BEICHHS Pa3HbIX TUIIOB YCTHOM KOMMYHHKAIMH; HE YMEET BECTH TUCKYCCHIO U BBICKA3bIBATh
coOcTBeHHOE MHEHHE (YCTHO) B CHTYAIINH J€JI0BOM KOMMYHHUKAIIAH.

- HE BJIaJIeeT HaBBIKaMHU TOKCKa, cOopa U 00paboTKH HH(POPMAIIMHU O MPOIIeccaX OPraHU3alUK U IITAHUPOBAHUH Tpoliecca
B3aUMOJICHCTBHS C MOTEHIIMATBLHBIMU TIOTPEOUTESIMI (PUHAHCOBBIX YCIIYT; HABBIKAMHU MCIIOJIb30BAHUS S3BIKOBBIX CPEACTB IS
JIEMOHCTPAIMH YMEHHS OCYIIECTBISTH YCTHYIO JICTOBYIO KOMMYHHKAIHIO Ha V51 11 HaBbIKaMu IeIOBOTO MyOIMYHOTO BBICTYIUICHUS HA
W51, He BIameeT OMBITOM JIEIOBOTO OOIIIEHNS B YCTHOM (hopMe Ha MHOCTPAHHOM SI3BIKE C YIETOM OCHOBHBIX TIPABHJI €T0 PEATU3AIINH;
MIPU BEJICHHUH JIEIOBOM KOMMYHHKAIIMU HE BBIMOIHACTCS KOMMYHUKATHBHAS 3a/1a4a U TOMYCKAIOTCSI MHOTOYHCIICHHBIE JISKCHIECKHUE,
rpaMMaTHYecKre B (pOHEMATHYECKHE OIMUOKH, KOTOPBIE 3aTPYAHAIOT moHMMaHne. OGbEM BBICKAa3bIBaHHS HE COOTBETCTBYET YPOBHIO.

2 6aina -

- 3HAeT HeOOBIIOE KOJIMUECTBO A3BIKOBBIX CPEICTB, HEOOXOJUMBIX JJIsI PEIICHHUs KOMMYHUKATUBHBIX 3a]]a4 B CUTYaI[HH JIIOBOTO
o01meHns; pparMeHTapHO 3HAET THITBI KOMMYHHKAIIMHK W TIPaBUJIa TOCTPOEHHS YCTHOM PEUYr B CUTYAIlUH AEJI0BONH KOMMYHHKAIIMH;, HE
3HAET CTPYKTYPY JEIOBOTO YCTHOTO coobmieHus Ha Vs,

- HEe TIPUMEHSIET SI3BIKOBBIE CPEACTBA B YCTHOM JIETIOBOM OOIIEHHH; HE YMEET PEATM30BBIBATE JIEIOBYIO YCTHYIO KOMMYHHKAIMIO Ha
USI; He yMeeT BeCTH AMCKYCCHIO M BBICKAa3bIBATH COOCTBEHHOE MHEHHUE (YCTHO) B CUTYAIlUH JICIIOBOTO OOIICHUS; HE PACTIO3HACT
SI3BIKOBBIE CPEJCTBA IS BEAECHHS Pa3HbIX THIIOB YCTHOM KOMMYHHKAIIHH.

- He BJIaJIeeT HaBbIKaMHU TOKCKa, cOopa u 06paboTKH HH(POPMAIIMHU O MPOIIeCcaX OPraHU3alUK U MTAHUPOBAHUH Tpoliecca
B3aUMOJICHCTBHS C IOTEHIMATBHBIMA TIOTPEOUTESIMI (PMHAHCOBBIX YCIIYT; HABBIKAMHU MCIIOJIb30BaHMS A3BIKOBBIX CPEICTB IS
JIEMOHCTPAIIMH YMEHHUsI OCYHIECTBISITh YCTHYIO ISIOBYI0 KOMMYHHUKaIHIO Ha VISI ¥ HaBBIKAMH JIETIOBOTO MyOIHYHOTO BBICTYILICHHS
na VISI; BaageeT HEGOIBIIMM OTIBITOM JIEIOBOTO OOMIEHHS B YCTHON (hOpMe Ha MHOCTPAHHOM SI3bIKE C YUETOM OCHOBHBIX ITPABHUIT €70
peasu3aIyu; Mpy BeJCHUH JICIOBO KOMMYHHKAIMN HE BBIMOIHICTCS KOMMYHUKATHBHAS 3a/1a4a U JIOMYCKAIOTCS 3HAYUTEIbHOE
KOJIYECTBO JIEKCHIECKHMX, TPAMMATHUECKHAX M (DOHEMATHIECKUX OIMUOOK, KOTOPbIE 3aTPYAHSAIOT IIOHNMaHke. OOBEM BBICKa3bIBAHHS
HE COOTBETCTBYET YPOBHIO.

3 Gasuia - YaCTHYHO 3HAET SI3BIKOBBIC CPENICTBA, HEOOXOAUMBIC JIJIsl PELICHUS] KOMMYHUKATHBHBIX 3a/1a4 B CUTYaI[UH JICJIOBOTO
oOmenns; pparMeHTapHO 3HAST THITBI KOMMYHHKAIIMH 1 TIPABUJIA MOCTPOSHHST YCTHON PEYH B CUTYaLlMH AETOBOM KOMMYHHKAIIUH;
3HAET CTPYKTYpPY JIEJIOBOTO YCTHOTO coodmieHus Ha 1151, Ho He Bcerna ee coO0aeT;

- HE BCETZIa YMeeT IPUMEHSITh SI3bIKOBBIE CPEACTBA B YCTHOM JIETIOBOM OOIIEHHH, HE BCETIa PACTIO3HAET S3BIKOBBIE CPEICTBA JICIIOBOM
KOMMYHHKAIIMH; YMEET JIeNaTh YCTHOE COOOIICHUE JIEIOBOTO XapaKTepa U BECTH JUCKYCCHIO, HO JIOMYCKaeT JOCTATOYHO MHOTO
OmMOOK, HE apIYMEHTHPOBAHO BBICKA3bIBaeT COOCTBEHHOE MHEHHE (YCTHO) B CHTYalUH IETOBOH KOMMYHHUKAIUH.

- Ha cpellHeM ypOBHE BJIaJIeeT HaBBIKAMH ITOKMCKA, cOopa u 00paboTKu HHPOPMAIMHK O Mpolieccax OpraHu3aluy U TNIAHUPOBAHUU
mporecca B3auMOICHCTBHS C OTEHINATBHBIMEA HOTPEOUTENIIMH (PHHAHCOBBIX YCIIYT; HABBIKAMH HCIOJIE30BAHHS S3BIKOBBIX CPEACTB
JUISL IEMOHCTpAIMU YMEHHS OCYIIECTBIATh YCTHYIO ICJIOBYI0 KOMMYHHKALWIO Ha M S] 1 HaBbIKaMu 1€I0BOTO MyOIIMYHOTO
BhICTYIUIeHUs Ha W S1; BmajgeeT onbIToM 1eoBOro oOMeHus B YCTHOH (opMe Ha HHOCTPAHHOM SI3bIKE, HO HE BCET/Ia YUUTHIBAET
OCHOBHbIE IIPaBHJIa €r0 pealIn3aliy; IPY BeICHUH JIeI0BOI KOMMYHHUKAIMH BBITIOIHACTCSI KOMMYHUKAaTHBHAS 3a]a4a, HO JOIyCKaeTcs
MHOTO JIEKCHYECKUX, TPAMMATUYECKUX U (JOHEMATHUECKUX OUIMOOK, KOTOPBIC 3aTPyIHSAIOT oHnManue. O0bEM BbICKa3bIBaHUS HE
BCErJja COOTBETCTBYET YPOBHIO U BBICKa3bIBaHHE HE BCET/a JIOTMYHO, UMEIOTCS IOBTOPHI, HO peyb B LIEJIOM MOHATHA, 00Y4YaIOIIHUIACS B
OCHOBHOM COOJIIOJIaCT NPABHIIbHYIO HHTOHALIUIO.

4 6amna -

- IOCTATOYHO XOPOIIO 3HAET A3BIKOBBIE CPECTBA, HEOOXOAUMBIE JUIS PEIICHUS] KOMMYHHKATUBHBIX 33124 B CUTYalluH AEJIOBOTO
0OILIEHNUs]; HO UHOT/1a IOITYCKAaeT OIIUOKY IIPU BEIOOPE SI3BIKOBBIX CPEACTB U KOHCTPYKLUI, XOPOILO 3HAET TUIIbl KOMMYHUKAIUU U
IIpaBHJIa IOCTPOCHUS YCTHOM PeUr B CUTYaIMH JIJIOBOH KOMMYHHUKAIIMH; 3HAET CTPYKTYPY AETIOBOTr0 YCTHOTO coodmenus Ha VS, Ho
MHOTJA JOMIyCKAeT He3HAUUTENbHbIE OLIMOKH IIPU IOCTPOSHUY BbICKa3bIBAHNUS;

- yMeeT NIPUMEHSTH A3BIKOBBIC CPEICTBA B YCTHOM AENTOBOM OOIICHUH, HO HHOT/A IYTAeT S3bIKOBBIE CPENICTBA Ul  BEACHHS Pa3HBIX
TUIIOB KOMMYHHUKALIUK; YMEET JelaTh YCTHOE COOOIIEeHHE JeI0BOro Xapakrepa Ha VSl HO  foycKaeT OTHebHbIE IEKCHUECKHE HIIH
rpaMMaTU4ecKue OIUOKY, KOTOPbIE He IPENATCTBYIOT HOHUMAaHUIO €I0 PEUH; JOCTaTOUYHO apryMEHTHPOBAHO BBICKA3bIBAET
coOCTBEeHHOE MHEHHE (YCTHO) B CUTYalluH JeJI0BOH KOMMYHHUKALIUH.

- Ha XOpOIIEM ypOBHE BJIaJie€T HaBbIKAMU II0MCKa, cOopa u 00paboTku HHGOPMALMU O IPOLEccaX OPraHU3aluy U IIAHUPOBAHUM
Ipolecca B3auMOAEHCTBHS C MOTCHINATBHBIMY HOTPEOUTENIMH (DMHAHCOBBIX YCIIYT; HABBIKAMM HCIIOJIB30BAHHS SI3BIKOBBIX CPEACTB
JUIsL IEMOHCTpPAINH YMEHHS OCYIIECTBIATh YCTHYIO ASJIOBYI0 KOMMYHHKanuio Ha VS n
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HaBBIKaMU JIEJIOBOTO IMyOIMYHOTO BRICTYIUIeHHs Ha WISI; BnageeT onbiToM Ae0BOro o0IieH s B yCTHOH (popMe Ha HHOCTpaHHOM
SI3bIKE, HO MHOTI'JIa HE YYUTHIBaeT OCHOBHBIC ITPABUIIA €T0 peau3aluy; IPU BEACHUH JeI0BOI KOMMYHHUKALIMHU BBIIOIHACTCS
KOMMYHHKaTHBHAs 3a]1a4a, HO JOMYCKAIOTCS HEOOJIBIIOE KOJIMYECTBO JIEKCHUYECKUX, TPAMMATHYECKUX U (POHEMATHYECKHUX OLINOOK,
KOTOpBIE He 3aTPyAHSIOT NoHUMaHue. OObEM BBICKA3bIBAaHHS COOTBETCTBYET YPOBHIO.

5 0amoB -

- B MOJHOW Mepe 3HACT SA3bIKOBBIC CPEACTBA, HEOOXOAUMbIC IS PELICHHsT KOMMYHUKATUBHBIX 3a/1a4 B CUTYAIHHU JISTIOBOTO
00IIeHHs; HEe JOMYCKAET OMMOOK IPH BEIOOPE A3BIKOBBIX CPEACTB M KOHCTPYKIMH, XOPOIIIO 3HAET THUITHI KOMMYHHKAIIUHA U
MOJTHOCTBIO COOJIOIAET MpaBUiia MOCTPOCHHUS M YIUTHIBACT OCOOCHHOCTH YCTHOM PEUYH B CUTYAllMH JACTIOBOIl KOMMYHHKAIIHH; 3HACT
CTPYKTYPY IEJOBOTO YCTHOTO coobteHust Ha WS, ommOKy pH MOCTPOSHUH BBICKA3bIBAHUS TIPAKTHYECKH OTCYTCTBYIOT;

- yMeEeT MPUMEHSTDH A3bIKOBBIC CPE/ICTBA B YCTHOM JICIOBOM OOIICHUH, YMECTHO MIPUMEHSIET SI3BIKOBBIC CPECTBA sl OpOpMIICHHUS
PAa3HBIX THITOB KOMMYHHKAIHH; YMEET JeaTh YCTHOE COOOIIEHHNE IeT0BOTO Xapakrepa Ha WS, mekcrueckne eanHUIBI 1
rpaMMaTHYECKHUEe CTPYKTYPBI UCTIONB3YIOTCS YMECTHO. Peub MOHSTHA: MPAKTUYECKH BCE 3BYKH MPOU3HOCSTCSI MPABHIBHO,
co0uTro1aeTCs paBHIbHAS HHTOHAIMSA. Beerma apryMeHTHPOBAHO BBICKA3BIBAET COOCTBEHHOE MHEHHE (YCTHO) B CHTYAITMH JIETIOBOM
KOMMYHHUKAITUH.

- Ha BBICOKOM YPOBHE BJIaJieeT HaBBIKAMH TTOHCKa, cOopa U 06paboTKi HHPOPMAIIHK O TIPOIECCax OPraHU3aIlMH ¥ TUIAHHPOBAHHH
mpoliecca B3auMOICHCTBHS C MOTSHIIHATBHBIME OTPEOUTENAMH (PMHAHCOBBIX YCIIYT; HABBIKAMH HCIIOJB30BAHHS S3BIKOBBIX CPEACTB
JUTSL IGMOHCTPAIIMK YMEHUSI OCYLIECTBISITh YCTHYIO ISIOBYIO KOMMYHUKANUIO Ha VIS ¥ HaBbIKaMu JI€IOBOTO MYOIMIHOTO
BBICTyIUIEHUS Ha VI S1; BiameeT ombITOM /IeTOBOTO OOIIEHHS B YCTHOM (hopMe Ha MHOCTPAHHOM SI3bIKE M BCET/IAa YIUTHIBAET OCHOBHBIE
MpaBHJIa €T0 PeaTH3alliK; 00YJAIONIHIACS JOTUYHO CTPOUT BBICKA3bIBAHHE B COOTBETCTBUU C KOMMYHHUKATHBHOM 3a1auei,
chopmynrpoBanHoit B 3amanni. O0GbEM BBICKA3BIBAHUSA COOTBETCTBYET YPOBHIO.

Kputepun olieHMBaHUsI TPOSKTHOTO 3ajaHus (JIOKJa, npe3eHrarms): 10 6auioB MakCUMyM

1. CooTBeTcTBHE NIPEACTABICHHOTO MaTepuasa TeMe IPOEKTHOro 3aaHus - 1 Gamn

2. CTpyKTypHas yHOpPSIIOUEHHOCTD - | Gata

3. Conepxanue MaTepuana - 1 Oamna

4. BrnajieHne MaTepuanoM, ogavya MaTepraia, JOTHIHOCTb, CBI3HOCT H3JIOKEHHS - 4 Oara

5. I'paduueckas unpopmarus (WUTIOCTpanuy, rpaduky, TabIUIBL, JUArpaMMBbl U T.A.) - 2 Gamia
6. Opranu3zaiys B3anMOIeHCTBUS B KOJUIEKTHBE MpoeKTa - 1 Garmn

Kpurepnu OlleHUBaHUS CUTYALOHHOTO 3aIaHuUsI ISl yCTHOM KOMMYyHHKaluu (Keiic-3anaun): 5 6aninoB MakCUMyM
0 6amoB - O0y4aromuiicss 0TKa3bIBaeTCs OTBEYATH WIH PELIeHHE NPOOIEMBbl HE COOTBETCTBYET 331aHHON Mpobdieme.
KomMyHHKaTHBHAs 3a1a4ya He BbinoiaHeHa. OOyyaronuiicss He 3HaeT NpaBwia ¥ IPUHLMIIEI YCTHONH KOMMYHHKALMH.

1 6an - OOyuaronuiicst He 3HAET NMPaBWJIa U IPUHIMIIBI YCTHOH KOMMYHUKAIUH. OOyJaromuics YuTaeT TUIeMMy, OTBEYaeT Ha
BOTIPOCHI, ITpHUJIaraeMble K JaHHOH AUIEMMeE, I0ITyCKast O0JIbIIOE KOJHMYECTBO TPAMMATHYECKHUX U JIEKCHYECKUX ONIMOOK, HCKAKAIOIINX
CMBLT 0TBeTa. bosbIoe koanaecTBo poHEMAaTHYECKUX OMIMOOK.

2 Gamna - OOyuaromuiica He 3HaeT NIpaBUIa U IPUHIUIBI YCTHOH KOMMyHHUKauy. OOydaromuiics 3HaKOMUTCS C TUIEMMOI],
OTBEYAeT Ha BONIPOCHI, IPHIIaraeMbie K JAHHOH JIIeMMe, TOITycKast HeOOIbIIOe KOMMIECTBO TPAMMATHIECKIX U JIEKCHIECKIX
o1n00K, He UCKaxaroux cMbll. [Ipeaiaraer pemenne npodiiemMsl 6e3 apryMeHTalHH.

3. 6ayuta - O0y4aromMiics YaCTHYHO COOJIONAeT MPaBMJIa U MPUHIMIIBL YCTHOH KOMMYHHUKanuy. [IpeacraBiser TuieMMy 3KCIepTy B
YCTHOI (hopMe, pesiaraeT penieHue nmpoodaeMsl 6e3 aprymeHTanni. OOy4aromuiicss B OCHOBHOM IIPABUIIBHO CTPOUT YCTHOE
BBICKa3bIBAaHNE B COOTBETCTBUY C KOMMYHUKAaTUBHOM 3a1aueil, chopMyIUpOBaHHON B 3aJaHUH; HO: BEICKa3bIBaHUE HE BCET/A
JIOTHYHO, UMEIOTCS IOBTOPHI. J{0ITycKaloTCs ISKCHUECKHE U TPaMMaTHYECKUe OMNOKH, KOTOpPbIE 3aTPyJHIIOT HOHUMAaHHE.

4 6anna - OOyyaromuiicss B OCHOBHOM COOJIIO/IaeT MPaBMIIa ¥ IPUHIMITEI yCTHOM KOMMYHUKalMU. [Ipencrasiser AnneMmy sKCrepTy
B YCTHOH (opMe, mpeasiaraeT penieHre npodaeMsl ¢ apryMeHTaIHeH, 1omycKas HeOOoIbIIoe KOJINUECTBO TPAMMATHYECKUX U
JISKCHYECKHX OIMINOOK, HE MCKaXKAIOIIMX CMbLI oTBeTa. OOy4aromuiics JOTH4HO CTPOUT YCTHOTO BBICKAa3bIBAHHE B COOTBETCTBUH C
KOMMYHHUKAaTHBHOM 3aaueii, copMyIHMpOBaHHOH B 3a1aHuU. JIeKCHUeCKHe eANHUIBI U TPAMMATHUECKUE CTPYKTYPhI COOTBETCTBYIOT
IIOCTaBJICHHON KOMMYHHKAaTUBHOMW 3a1a4e. Peub noHsTHA, 00yyatomuiics He JomyckaeT poHeMaTHYECKUX OMINOOK.

5. 6annoB - O0y4aroUMHCs MOJIHOCTHIO COOIONAeT MpaBMIIa M MPUHIMIIEI YCTHONW KOMMYyHHUKalu. O0yyaromuiics npeacrasiseT
IUIEMMY 9KCIEepTY B YCTHOI (hopMe, IIpeaaraeT peuieHre npodaeMsl ¢ apryMeHTalrei, 1omycKas
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€IMHUYHBbIE TPaMMaTHYeCKUE U JIEKCHYECKUE OMNOKH, He HCKaXxarole cMbul oTBeTa. OOyyaromuiics JOrH4HO CTPOUT CBOE
COOOIICHNE B COOTBETCTBHH C KOMMYHHUKATHBHOMW 3a1a4eid, chopMyTHpOBaHHON B 3a/laHUHU. JICKCHUECKHE eIUMHHIIBI U
rpaMMaTHYeCKUE CTPYKTYPbI HCIOIB3YIOTCS yMECTHO. Pedb MOHSATHA: IPAKTHYECKH BCE 3BYKH MIPOU3HOCSTCS P aBUIIBHO,
co0ro1aeTCsl MPaBHIIbHAS HHTOHAIIMS.

Kpurepun oreHHBaHHS CUTYallMOHHOTO 33/IaHMS TSI MUChbMEHHOH KOMMYHHKAIUU (MEMO, 3JIEKTPOHHOE ITUCHEMO,0(hHIHaTIBHO
ITUCHMO, PE3IOME, COIIPOBOAUTENIFHOE MUCHMO): 5 0aJIIOB MAKCHUMYM

1 Gasur -

- HE 3HAEeT S3BIKOBBIE CPEACTBA, HEOOXOAUMBIE ISl PEIIeHHs KOMMYHUKATHBHBIX 3a/1ad B CUTYaIHH JIeI0OBOTO OOLIEHHS; HE 3HAET
THUIIBI KOMMYHHKAIMU U MPABUJIA MOCTPOSHHUS TUCEMEHHOM Pevr B CUTYaIlMH JeI0BOH KOMMYHHKAIMH; HE 3HACT CTPYKTYPY JEIOBOTO
MIICBMEHHOTO coo0ImeHus Ha VIS, He nMeeT mpeICTaBIeH s O BUAaX JeOBON TOKYMEHTAIMN

- HE yMeeT MHcaTh JeJ0BOE MHChMO, HE PACTIO3HACT SI3bIKOBBIC CPEICTBA T O(OPMIICHHS Pa3HBIX BUIOB ICIOBOM TOKYMEHTAIINH; HE
yMeeT AenaTh NIChMEHHOE COOOIIeHNe AeT0BOro XapakTepa Ha VfI; He yMmeeT BBICKa3bIBaTh COOCTBEHHOE MHEHHUE (TIMCHMEHHO) B
CUTYaIIU ISIOBOM KOMMYHHUKAIIHH.

- He BIIaJieeT HaBBIKaMH IOKCKa, cOopa 1 00padoTKH HH(MOPMAIHH O MpolleccaX OpraHU3aluy U INTAHUPOBAaHUH TpoLiecca
B3aUMOJICHCTBHS C OTSHIMATBHBIMU IOTPEOUTENSIMUA (PUHAHCOBBIX YCIIYT; HABBIKAMHU HCIIOJIb30BAHHS SI3BIKOBBIX CPEACTB IS
JEMOHCTPALK YMEHHS OCYLIECTBIATH IMCBMEHHON JIEIOBYI0O KOMMYHHKAIIO Ha 1S1 1 HaBbIKaMu BeIEHHS JEIOBOM NEPEICKA Ha
U SI; He BIajieeT OMBITOM JIIOBOTO OOIICHHS B MUCBMEHHON (JopMe Ha MHOCTPAHHOM SI3BIKE C YUETOM OCHOBHBIX MPABHII €T0
peanu3aiyy; Mpy BeJCHUH JeI0BOM KOMMYHHKAIK HE BHIIONHAESTCS KOMMYHHKATHBHAS 337a4a M JOIYCKAIOTCS MHOTOUHCIICHHBIE
JICKCUYECKHE, FPaMMaTHYeCcKre 1 (POHEMATHIECKHE OMIHOKU, KOTOPBIE 3aTPYAHAIOT MOHUMAHHUE.

- 3a/I1aHMe BBIIOJHEHO YaCTUYHO: COJIep)KaHHe He OTPAXKAaeT TeX aCIeKTOB, KOTOPHIE yKa3aHbI B 33/IaHHH, WIIH/H HE COOTBETCTBYET
TpebyeMoMy 00bEMY, min/u 6osee 30 % oTBeTa UMEET HEMTPOAYKTHBHBIH Xapakrep (T. €. TeKCTYaJIbHO COBIA/IAET C OMYOJIMKOBAaHHBIM
HCTOYHHUKOM WJIM IPYTUMH dK3aMEeHaMOHHBIMU paboTamu). OTCYTCTBYET JIOTHKA B IIOCTPOSHUHU BBICKA3bIBAHUS, TPEATI0KEHHBIN TUTIaH
oTBeTa He cobmoaaeTca. KpaliHe orpaHUueHHBIH CIIOBapHBIH 3a1ac He TI03BOJISIET BHIMOJIHUTH MOCTABICHHYIO 33/1a4y.
I'pamMmaTHueckre mpaBuiIa He COOMIOAIOTCS, OMNOKY 3aTPyIHSIOT IIOHUMaHue TeKkcTa. [IpaBmiia opdorpaduu 1 myHKTyauuu He
co0oaroTCs.

2 Gamna -

- 3HAET HEOOJBIIOE KOJIUYSCTBO A3BIKOBBIX CpeACTB, HeO6XO[[I/IMbIX JUI pCHICHHUS KOMMYHUKATUBHBIX 3aa4 B CUTyalluu A€JI0BOT0
o6wieHus; GpparMeHTapHO 3HAET THIBI KOMMYHHKALMH U [IPaBUJIa MOCTPOCHHS MUCbMEHHOM Peur B CUTYALUK JEIOBOIt
KOMMYHHKAIMH; HE 3HACT CTPYKTYPY JEJIOBOI0 IIMCBMEHHOT0 coobuieHus Ha M SI, He MMeeT Ipe/cTaBIeHus 0 BUAAX JeJI0BO
JOKyMEHTALlMH; He 3HAeT IIPaBHia H 0COOEHHOCTH NMMCbMEHHOW KOMMYHHKAIHH.

- HEe YMeEeT MHUcaTh JeJI0BOE MMMCbMO U HE PACIO3HACT A3BIKOBBIC CPEACTBA Ul  O(OPMIICHHS pa3HBIX BUIOB JICJIOBOH JOKYMEHTALHN;
HE YMeeT IMCbMEHHO BBICKa3bIBaTh COOCTBEHHOE MHEHHE B CHTYALIMH JIEJIOBOIO OOIICHHSI.

- He BJIaJieeT HaBbIKaMU IIOMCKa, cOopa 1 06paboTku HH(POPMAIMU O IIpoLeccaX OpraHU3aluy U IIaHUPOBaHUY Ipoliecca
B3aUMOZCHCTBHS ¢ MOTEHLMAIbHBIMU TOTPEOUTENSIMH (PHHAHCOBBIX YCIIYT; HABBIKAMH MCIIOJIB30BAHMUSI SI3bIKOBBIX CPEJICTB IS
ACMOHCTpalluu YMEHHS OCYHICCTBIIATH MMMCbMEHHOM ACJIOBYIO KOMMYHUKaIUIO Ha N4  u HaBBIKAaMH BCACHUA }ICHOBOﬁ MNEPEIMCKN Ha
WS1; He BageeT OInbITOM AEI0BOro OOLICHHS B TMCbMEHHON (OpMe Ha HHOCTPAHHOM SI3bIKE C y4ETOM OCHOBHBIX IIPABHII €r0
peanursaluu; Npyu BEACHUN Z[CﬂOBOﬁ KOMMYHUKaIIUW HE BBITIOJIHACTCA KOMMYHUKAaTUBHAA 3aa4a U JOIYCKarOTCs 3HAYUTCIIbHOC
KOJIMYECTBO JIEKCHYECKHX, IPAMMATHUECKHX M POHEMATHUECKHX OIIMOOK, KOTOPbIE 3aTPYAHSIOT HOHUMAHHE.

- 3a[]aHHE BBIMIOJIHCHO HE MOJHOCTHIO: COACPIKAHNE HE OTPAXKACT BCEX aCHEKTOB, KOTOPBIC yKa3aHbl B 3agaHiu. OTCYTCTBYET JIOTHKA B
MOCTPOEHHH BBICKA3bIBAHNS, IIPEUTOKEHHBII IIIaH 0TBeTa He coOmonaercs. OrpaHUYeHHbIH CII0OBapHBIH 3armac He MO3BOJISET
BBITIOJIHUTB ITOCTABICHHYIO 3a/1a4y. | paMMaTHYeCKHe [IpaBrila He COOTIOAAI0TCS, OLIMOKU YaCTO 3aTPYJHSIOT IIOHUMaHHE TEKCTa.
IMpaBuna opdorpadun 1 MyHKTyarMH COOMIOTAIOTCS HE TOTHOCTEIO.

3 Gaia - 4aCTUYHO 3HAET A3bIKOBBIE CPEICTBA, HEOOXOAUMBIE AT PEIIECHUS KOMMYHUKATUBHBIX 33Ja4 B CUTyallUU JEJI0BOIO
o0mmenus; pparMeHTapHO 3HAeT THIBI KOMMYHHKALMHU U IPaBUIIA TOCTPOCHUS MIMCHbMEHHON PEUH B CUTYAIMHU JICJIOBOH
KOMMYHUKALIUW; 3HAET CTPYKTYPY JEI0BOro MUCbMEHHOI0 cool1eHus Ha VS, Ho He Bcera ee co0ltofaeT, uMeeT ollee
IIPEJCTABIEHUE O BUJAX JI€I0BOMN TOKYMEHTALU

- HE BCErZla yMeeT Paclo3HaBaTh U IPUMEHSTH SI3bIKOBBIE CPEACTBA A1  O(QOPMIIEHUS Pa3HBIX BUAOB JEI0BOM JOKYMEHTAlUU; HE
apryMEHTHPOBAHO BBICKA3bIBAET COOCTBEHHOE MHEHHE (MMCHMEHHO) B CUTYAIMHU JIIOBOH KOMMYHUKAIIHH.

- Ha CpeIHEM ypOBHE BlaJieeT HaBBIKaMH MOKCKA, cOopa 1 06paboTky HH(OPMAUH 0 Iponeccax OpraHU3alNH U IIIAHHPOBAHUI
Ipolecca B3auMOAEHCTBHS C TOTCHINATIBHBIMHI HOTPEOUTEIIMH (PHHAHCOBBIX YCIYT; HABBIKAMH HCIONB30BAHUS SI3BIKOBBIX CPEICTB
JUIS IEMOHCTPAIMH YMEHHS OCYIIECTBIIATH MMCEMEHHOM JE0BYI0 KOMMyHHUKalMio Ha Sl 1 HaBpIkaMu JenoBoi nepenucku Ha M,
BJIaZ€eT ONBITOM JEJIOBOTO OOIIEHUS B MUCEMEHHOM (hopMe Ha HHOCTPAaHHOM
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SI3BIKE, HO HE BCET/Ia YUUTHIBACT OCHOBHBIC IIPABHUIIA €T0 PEATH3AIMH; IPH BEJCHHUHU JICITI0BOH KOMMYHHUKAIIUN BEIOJIHICTCS
KOMMYHHKATHBHAs 3a71a4a, HO TOITyCKAalOTCA MHOTO JISKCHYECKHX, TPAMMATHIECKHX U (JOHEMATHIECKHX OIIHOOK, KOTOPBIE
3aTpyAHs0T noHUMaHue. OOydJaromuiics He B OJIHON Mepe, HO A0CTaTOYHO ISl IOHMMAaHUS BIaJeeT IpaBUIaMU U 3HAHUSIMU 00
0COOEHHOCTSX MMCbMEHHONW KOMMYHHKAaINK. 3aJaHue B [[eJIOM BBIIOIHEHO ITOTHOCTHIO, HO COZIep)KaHUe, OTPakarollee aCeKTHI,
yKa3aHHbIE B 33JJaHUH, NIPEJICTABICHBl YACTUUHO; HApYyLIEHHs CTUIEBOr0 O(OPMIICHUS PEUH BCTPEUAIOTCS JOCTATOYHO YacTo.
Beicka3bplBaHUE HE BCET/A JIOTHYHO, €CTh HE3HAUUTEIbHBIE OTKJIOHEHUS OT IPEJIOAKEHHOI0 IIaHa; UMEIOTCSI MHOTOUHCIICHHbIE
OIIMOKH B UCTIONB30BAHUH CPEACTB JIOTHUECKOH CBSI3H, MX BBIOOP OTpaHHIEH; JAeNeHIe TeKCTa Ha a03alb! HeKoppeKTeH. Mcrnonp3oBan
HEOIpaBJaHHO OTPaHMYCHHEII CIIOBapHEII 3aI1ac; YacTO BCTPEYAIOTCs HAPYIICHHS B UCIIOIb30BaHNH JICKCUKH, HE 3aTPYIHSIOIIIE
MMOHMMaHue TekcTa (He 6osiee 4). MHOTOUHCIICHHBI OIIMOKH DJIEMEHTApHOTO YPOBHS, JTMOO0 OMMOKH HEMHOTOYHCIICHHBI, HO
3aTpy[HSIOT HOHMMaHUe TeKcTa (fomyckaeTcst 6—7 omubok B 3—4 paszenax rpaMMaTukn). Mimeercs psj opdorpaduueckux uim/u
IMYHKTYaIlHOHHBIX OIIMOOK, B TOM YHCIE T, KOTOpBIE HE 3aTPyNHSIIOT MOHUMAaHHe TeKcTa (He Oomee 4).

4 6amnna -

- 3HAET SI3BIKOBBIE CPEICTBA, HEOOXOMMbIE s PEIICHHs] KOMMYHUKATUBHBIX 3a/1a4 B CUTYAI[MU IeIOBOTO OOIICHHS; HO HHOTIa
JIOITyCKAET OMINOKH [PH BEIOOPE S3BIKOBBIX CPEICTB M KOHCTPYKIMA, XOPOIIO 3HAET THIIBI KOMMYHHKAIAH U [IPABAJIA TOCTPOCHHUS
MUCHMEHHO pedr B CUTYAIlHH JCIIOBOH KOMMYHHKAIIMHU; 3HAET CTPYKTYPY JAEIOBOTO MUChbMEHHOTO coobmieHus Ha VS, Ho uHoraa
JIOITyCKAeT He3HAYHUTEIbHbIC OIIMOKY IIPU MOCTPOCHHUHU BBICKA3bIBAHUS, IMEET XOPOIIee MPEACTABICHIE O BUAAX JEI0BOU
JOKYMEHTAIIUH

- yMEeT IPHUMEHSITh S3BIKOBBIC CPEICTBA B [EIIOBOM MMEPEIICKE, HO HHOT/IA IIyTAeT SI3bIKOBBIC CPEACTBA T  O(GOPMIICHHMSI PAa3HBIX
BHUJIOB JICJIOBOM JIOKYMEHTAIIMH; yMEET AeNIaTh MHCHbMEHHOE COOOIICHUE ACIOBOTO XapakTepa Ha MS; BeeT NenoByI0 epenucKy, HO
JOITyCKAET OTACIbHBIC JICKCHYECKUE HIIH TPAaMMaTHICCKHE OMIMOKH, KOTOPBIC HE MPEISTCTBYIOT IIOHMMAHHIO €T0 PEYH, JOCTATOYHO
apryMEHTHPOBAHO BBICKa3bIBAET COOCTBEHHOE MHEHHUE (MTMCHbMEHHO) B CHTYAIIMHU JIEIOBON KOMMYHHUKAIIWH.

- Ha XOpOIIEeM YpOBHE BJIaJiceT HABBIKAMH MTOUCKa, cOOpa U 00paboTKK HH(OPMAIIMHU O TPOLIECCaX OPraHU3aIMH U IIJIAHUPOBAHUT
mpoliecca B3auMOICHCTBHS C MOTSHIIHATBHBIME OTPEOUTENAMH (PMHAHCOBBIX YCIIYT; HABBIKAMH HCIIOJB30BAHHS S3BIKOBBIX CPEACTB
JUISL JUTSL IEMOHCTPALMK YMEHHUS OCYIIECTBILSITh TICHbMEHHOM IEJI0BYI0 KOMMYHHKAIMIO Ha VIS ¥ HaBBIKaMu JeIOBOI NEPENUCKH Ha
W51, BnajieeT OMbITOM JIEI0BOTO OOIICHUS B TUChbMEHHOM (hopMe Ha HHOCTPAHHOM sI3bIKe, HO HHOT/Ia HE YYUTHIBAET OCHOBHBIC MTPaBIIIa
ero pean3alyy P BeJCHHHU JEI0BO KOMMYHHKAIIMH BBIMOIHACTCS KOMMYHHKATHBHAS 33/1a9a, HO JOITYCKAOTCS MHOTO
JICKCUYCCKUX, 'PaMMaTUYCCKUX U (bOHCMaTI/I‘{CCKI/IX O]_LII/IGOK, KOTOPBIC 3aTPYAHAIOT IOHUMAaHUEC.

OOyuaromuiics B OCHOBHOM COOMIOAAET MPaBUia U U YUUTHIBAET 0COOCHHOCTU NMUCbMEHHON KOMMYHUKAaUK. 3a/1aHKE BBIIIOJIHEHO:
HEKOTOPBIE aCIIEKThI, YKa3aHHBIC B 38aHUH, PACKPBITHI HE TIOJHOCTHIO; HMEIOTCSI OT/CIBHBIC HAPYLICHHS CTHICBOTO O(OPMIICHHS
peun. Bricka3piBaHME B OCHOBHOM JIOTUYHO, UMCIOTCS OTACIIbHBIC OTKJIOHCHHUS OT IJIaHAa B CTPYKTYPC BBICKA3bIBaHUS 1 HEAOCTATKU
IPH KCIIOJIb30BaHUH CPEJICTB JIOTHIECKOW CBSI3H; HHOT/Ia He KOPPEKTHO JeJICHHE TEKCTa Ha ab3ampl. VICmonb3yeMblii CIIOBApHBIH 3arac
COOTBETCTBYET IOCTAaBJICHHOM KOMMyHPIKaTHBHOﬁ 3aa4€, OAHAKO BCTPECUAIOTCA HETOYHOCTHU B yHOTpe6ﬂeHI/II/I cjioB. meercs paxa
rpaMMaTHYECKUX OLUIMOOK, HE 3aTPYIHSIOIMX NOHUMaHus TekcTa (He Oosee 4). Opdorpadudeckie ommuOKH MPAKTHICCKH
OTCYTCTBYIOT.

5 6aioB -

- B IIOJHOH Mepe 3HAeT A3bIKOBBIE CPEICTBA, HEOOXOIUMBIE [UIsl PELIEHH KOMMYHUKAaTUBHBIX 3aJja4 B CUTYAI[UH IeJIOBOTO OOIIEHUS;
He JIOITYCKaeT OMHUOOK MPH BEIOOPE A3BIKOBBIX CPEJCTB U KOHCTPYKIUH, XOPOIIO 3HAET THITHI KOMMYHHUKAITUHI U ITOTHOCTHIO
co0JI01aeT IPaBUiIa IOCTPOCHHS U YUUTHIBAET OCOOEHHOCTH YCTHOM U MMChbMEHHOM peuu B CUTyallH JeJI0BOM KOMMYHHUKAILIUH; 3HACT
CTPYKTYPY J€JI0BOr0 MUCEMEHHOT0 coolmmeHus Ha V51, omubKky mpu MOCTPOESHUHU BBICKA3bIBAHUS IPAKTUUECKU OTCYTCTBYIOT, UMEET
TOYHOE NPEJICTABICHUE O BUAAX AENOBOM JOKYMEHTALUH

- OTJINYHO yMEET MIPUMEHSTD SI3BIKOBBIE CPEICTBA B IIOBOM IEPENICKe, yMECTHO IIPUMEHSET S3bIKOBBIE CPENICTBA ISl O(OPMIICHHS
Pa3HBIX BUJIOB JI€JI0OBOM JOKYMEHTALUM; YMEET JeIaTh IUCBMEHHOE COOOLIEHHE JIEIOBOrO Xapakrepa Ha MS; ymeno BeeT AeNoByrO
MePEenKCcKy, JEKCUYECKUE €IMHULIBI U TPaMMaTH4YeCKUe CTPYKTYpPbI UCIOJIb3YIOTCS YMECTHO. Beerzna apryMeHTHpOBaHO BbICKa3bIBAET
COOCTBEHHOE MHEHUE (IUCBMEHHO) B CUTYallUHU JEJI0BOM KOMMYHUKALIUH.

- Ha BBICOKOM YPOBHE BJIaJiceT HaBBIKAMU ITOUCKaA, cOOpa 1 00paboTky HHGOPMAUH O IpolieccaX OPraHU3aliy U INIAHUPOBAHUH
IpoLecca B3auMOAECTBYS ¢ MOTEHIUANBHBIMY IOTPEOUTENIAMH (PMHAHCOBBIX YCIIyT; HABBIKAMU HCIIOJIb30BAHHS SI3bIKOBBIX CPEACTB
JUIsl IEMOHCTpAIMU YMEHHs OCYILECTBIIATh MMCbMEHHOM JIeNI0BYI0 KOMMyHHKanuio Ha VISl 1 HaBbIkamu JiesioBoi nepenucku Ha WS,
BJIaJI€ET OIBITOM JEJI0BOr0O OOIIEHHS B MUCbMEHHOI (hopMe Ha MHOCTPAHHOM fA3bIKE U BCErZla YUUTHIBAET OCHOBHBIE IIPABUIIA €TO
peanuzanuu; o0yJaromuiics JOTHYHO CTPOUT BBICKa3bIBAHUE B COOTBETCTBUH C KOMMYHHKATHBHOMN 3aaueid, chOpMyIHMPOBaHHOH B
3a7aHHU.

OO0yuaromuiics HOJHOCTEIO COOMIOAACT NPaBUia M YIUTHIBAET OCOOEHHOCTH MHUCHMEHHOM KOMMYHHKAIIMH. 3aJaHue BBIIIOJIHEHO
HOJHOCTBIO: COAEPAKAHUE OTPAKAET BCE ACIEKTHI, YKa3aHHbIE B 3aJJaHUM; CTUIIEBOE O(QOPMIICHUE PEeUU BLIOPAHO NIPABUIILHO
(coburomaeTcst HEUTpanbHBIA CTHIB). BRICKa3bIBaHNE JJOTUUHO, CTPYKTYpPa TEKCTa COOTBETCTBYET NMPEATI0KEHHOMY IUIaHy; CPEACTBa
JIOTUYECKOH CBSA3U UCIIOJIb30BaHbI IPAaBUIIbHO; TEKCT Pa3AeaEH Ha ab3aLlbl.
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Vcnonb3yeMmblii cl1oBapHBIN 3ar1ac 1 rpaMMaTHYECKUE CTPYKTYPhI COOTBETCTBYET KOMMYHHKATHBHOM 3a/1a4€ M YPOBHIO Kypca.
Opdorpaduueckre OMmMUOKN OTCYTCTBYIOT. TeKCT pa3feneH Ha MPEIIOKEHHs C IPABHIBHBIM TyHKTYallMOHHBIM O0(QOPMIICHHUEM.

Kpurepuu onieHUBaHus Pe3yabTaTOB IPOMEXYTOUHOH aTTeCTalluu:

OrieHKa «3a4TEHO» BBICTABIIAETCS 110 TIOKA3aTENAM TEKYIIETO0 KOHTPOJISL:
50 - 100 6a/u10B  — 3a4TEHO
49 u MeHee 0aUIOB — HE 3aYTECHO

OlLIeHKa «3a4TCHOY:

- 00yyaroIuiics B TOJHOM Mepe 3HAET SI3BIKOBBIC CPE/ICTBA, A3BIKOBbIC KOHCTPYKIIMHU, 0a30BBIC MOHSATHS, CBA3aHHBIC C MPOLIECCAMHU
OpraHu3alii U MJIaHUPOBAHUH MPOIIECCa B3aUMOACHCTBIS C MOTEHIINATBHBIME OTPEOUTENAMH (PHHAHCOBBIX YCIIYT;
poeCCHOHANBLHON 3TUKOM, HEOOXOAMMBIX IS PEIICHUS] KOMMYHHKATUBHBIX 33/1au B CUTYAI[UH JICIIOBON KOMMYHHUKAIIMH; XOPOIIO
3HAET MPaBUJIA U CIIOCOOBI OCYIIECTBICHUS YCTHOMN/MIMCEMEHHON peueBOil AeATEIbHOCTH ISIIOBOM HAMIPABICHHOCTH, YMEET
CaMOCTOATENIFHO peliaTh KOMMYHHKATHBHBIC 3a/1a4l YCTHOM U MMChbMEHHOW KOMMYHHKAIIMHU B CUTYAIIUSAX JICJIOBOM Cpeibl; BIaJeeT
HaBBIKAMH JICMOHCTPAIIUK OCYIIECTBICHHS YCTHYIO M MICHMEHHO JIeTOBYI0 KOMMYHHKAINUIO Ha V51, HaBpIKaMu ToKcKa, coopa u
00paboTKU HHPOPMAIHH O IPOIIecCax OpraHU3alMy U IUTAHUPOBAHNH MPOIIECCa B3aUMO/ICHCTBHS C MOTEHIMAIBHBIMU MOTPEOUTEIISIMA
(PMHAHCOBBIX YCIIyT

Ol1eHKa «HE 3aYTEHO»:

- 00yJaroIMiicst He 3HAET A3BIKOBBIC CPE/ICTBA, SI3bIKOBBIE KOHCTPYKIUH, 6a30BbIC MOHATHS, CBSI3aHHBIC C IMPOIECCAMU OPTaHU3AIHH
U IJTAHUPOBAHUY IpoLiecca B3aUMOAEHCTBHS C MOTCHIMATBHBIMHU HOTPEOUTENIIMU (PMHAHCOBBIX YCIYT; IPOGECCHOHANBHOM ITUKOM,
HEOOXOAMMBIX AT pEelIeHNs] KOMMYHHKATHBHBIX 3324 B CHTYaIllH JEIOBOI KOMMYHHUKAIUH, HE 3HACT IIPaBUIIA U COCOOBI
OCYLIECTBIIECHUS YCTHOM/ITMCbMEHHOH pedeBOH AesATENbHOCTU JeIOBON HAPaBIEHHOCTH, IEMOHCTPUPYET HEYMEHUE CaMOCTOSITENbHO
pemaTh KOMMYHHKaTHBHBIC 33/1a4H YCTHOM M MIMCBMEHHOM KOMMYHHKAIIMN B CHTYAIUAX JEIOBO Cpelibl; He BIageeT HaBBIKAMH
JIEMOHCTPALMU YMEHHsI OCYIIECTBIITh YCTHYIO U IIUCHbMEHHOMN JIeJI0BYI0 KOMMYHHUKaIHIo Ha M S1; HaBbIkaMu noucka, coopa u
00paboTKN HHPOPMAIHH O TIPOIIeccax OpraHU3alUy U INIAHPOBAHHH IIPOLIECcca B3aNMOICHCTBHS C MOTEHINATBHBIMU HOTPEOUTEIAMA
(UHAHCOBBIX YCIYT

7. YHEBHO-METO/MYECKOE 1 HTHO®OPMAIIMOHHOE OBECIIEYHEHUWE TUCHUIIJIMHBI (MOAY JIS)

7.1. PexoMeHnayeMasi JuTepatypa

7.1.1. OcHoBHas JUTEpaTypa

ABTOpBI, COCTaBUTEIH 3arnaBue WzparensctBo, ron| Pecypc
JI1.1 [Slmmna T. A., XKaTtkuH | AHMIMACKUH S3BIK JUIS JEJI0BOT0 OOIIEHHS Mocksa : 3BC
. H. (https://e.lanbook.com/book/166592) ®JIMHTA, 2021
JI1.2 |boptaukoBa T. I',, JlenoBas KOppeCHOHICHIIUS Ha aHIVIMICKOM sI3bIKe. Business Mocksa : 3BC
Wnbuna U. E., Correspondence in English: yue6HO€ mocobue OJINHTA, 2022
JIpruanas C. A. (https://e.lanbook.com/book/201383)
7.1.2. lonoHUTEIbHAS TUTEPATypa
ABTOpBI, COCTaBUTENN 3arnaBue WznarensctBo, ron| Pecypc
JI2.1 |Cubupsixos A. B. AHIIMCKUil A3bIK: BUIOBpEeMEHHbIE (HopMBI rarosna. COOpHUK Cankrt- [letepOypr | OBC
ynpaxkHenuit (¢ xmoyamu). English: The active verb forms. The : Jlans, 2024
Practical Grammar Exercises (with answers): yueOHOe ocoOue aiist
BY30B

(https://e.lanbook.com/book/380732)

7.1.3. MeTtoauueckne pa3paboTKu

ABTODBI, COCTABHTEITH 3arnaBue WznatenscTBO, Tox| Pecype
JI3.1 |Koxaea M. T Revision Tables Student's Grammar Guide: yue6HOe mocodue Mockaa : 9BC
(https://biblioclub.ru/index.php?page=book&id=57958) OJIMHTA, 2021

7.2. Ilepeuens pecypcoB HHGOPMAIHOHHO-TEJIEKOMMYHHKAIIMOHHOM ceTH ""UHTepHeT"

O1 |OnekrponHslil cnoaps Multitran. URL: http://www.multitran.ru www.multitran.ru

92 |TED: http://www.ted.com http://www.ted.com
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7.3 Ilepeuenb MHGPOPMALIMOHHBIX TEXHOJOTHIA

7.3.1 IIporpaMmmHoOe oGecnieyeHue

LMS Moodle

1O Kaspersky

7.3.2 IIpodeccnonaibHbie 6a3b1 JAHHBIX U HHGOPMALHOHHO-CIIPABOYHbIE CHCTEMbI

1. DHIMKIIONIEANS MAPKETHHIA - PECYPC OTKPBITOTO TOCTYIa HEKOMMEPUYECKONH HHTEPHET-BEPCUU OHOIMOTEKH MapKETOJIOTa »
http://www.marketing.spb.ru

2. CnoBapb (pJMHAHCOBBIX U IOPHIUIECKHX TEPMHUHOB - PECYPC OTKPBITOTO IOCTyIa HEKOMMEPUECKOH HHTEPHET-BEPCHHU CIIPaBOTHO
npaBoBoit cucreMsl «Koncynsrantllintoc» http://www.consultant.ru/cons/cgi/online.cgi?
req=jt&div=LAW&rnd=5DAB5860DASBE7EE72B93BE1103F2B72&ts=3300296207031032538317532

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHbBI (MOYJIST)

Jnist peanu3aluy AMCHMILTHHBI UCTIONB3YIOTCS y4eOHbIC ayAUTOPHHU JJIS IPOBEACHUS TPAKTUYECKUX 3aHATHH, HHAUBUIYAIBHBIX
KOHCYJbTalU, TEKYIIETr0 KOHTPOJIS M IIPOMEXYTOUHOH aTTeCTalllH, a TAKKe MOMENIeHUsS IJIsl CAaMOCTOSATEbHON paboTHI.

V4eOHbIe ayIUTOPUH YKOMILIEKTOBAHBI CIICHHATN3UPOBAHHOM MEOEIIBI0 i TEXHUYECKUMH CPEeICTBAME 00ydeH s (IIPEe3eHTAIOHHBIM
00opynoBaHHeM (IPOEKTOP, FIKPaH).

IMomemeHust A7st CaMOCTOSATEIbHON paboThl 00YIAIOMINXCS OCHAIEHB! KOMIIBIOTEPHOH TEXHUKOHN € TIOAKITIOYEHUEM K CETH
"NuTtepHeT" 1 00ecnedeHUeM JI0CTYIa B JIEKTPOHHYIO HHPOPMALIOHHO-00pa30BaTeIbHYIO Cpelly YHUBEPCUTETA.

B ciyuae npuMeHeHHUs IPU U3YHEHHSI JUCUUIUTUHBI 3JIEKTPOHHOTO 00Y4YEHUs, JUCTAaHIIMOHHBIX 00pa30BaTEeNbHBIX TEXHOJIOTHI
oOydaromemycs He0OX0JMMO UMETh JOCTYI K KOMITBIOTEPY, HOYTOYKY, IUIaHIIETY, CMapT(HOHY C MPOrpaMMHBIM O00ecIIedeHIEM,
MTO3BOJISIFOLIIUM BOCIIPOM3BOIUTH BUACO(AIbI, ay1uodaiiiibl, Mpe3eHTallH, IPOCMATPUBATh H300paKEHUS pa3INYHbIX (POPMATOB,
c031aBaTh TEKCTOBBIE (hailibl.

9. METOAUYECKHUE YKA3ZAHUSA JJIS1 OBYYAIOIAXCSA 11O OCBOEHUIO JUCHUTIIJIMHBI (MOY JIST)

YueOHbIe 3aHATHS IO AUCHUILTHHE 00yJalomuXCs MPOBOAATCS B HOpMe KOHTAKTHOH pabOThl M CaMOCTOSTENBHOM PadOTHI
oOyyaromuxcs.

KonrakTHast paboTa 1o JUCIHIUIMHE BKIIIOYAET B ceOsl: MPaKTHUSCKUE 3aHATUS M KOHCYIBTAMH (TPYIIIOBBIC, HHAWBUIYAIbHEIE).

Ha npakTu4eckux 3aHsATUSAX NPEIYCMOTPEHO IPUMEHEHNE HHHOBALMOHHBIX ()OPM yUeOHBIX 3aHATHH, Pa3BUBAIONIUX Y 00YYaIOIIUXCS
HaBBIKH KOMaHIHOW PabOThI, MEXKIMYHOCTHON KOMMYHHUKAIUN, IPUHATHUS PEILICHUH, THIepCKre KadecTBa. B aTux nemsx
IIpeycMaTpUBAETCs IPOBEACHHE IPYNIOBBIX AUCKYCCUH, POJIEBBIX UIP.

CamocrosTenbHas padoTa 00ydJaromuxcs (BHEAYIUTOPHAS ) TIPOBOIUTCS C LENBI0 CHCTEMATH3alUH U 3aKPETUICHHUS TTOyIeHHBIX
TEOPETHUYECKUX 3HAaHUH U NPaKTUYECKUX YMEHUH, pa3BUTHS MTO3HABATENIBHBIX CIIOCOOHOCTEH 00yuaromuxcs. CaMoCTOsITeNIbHAS
pabota npearnonaraeT Kak BBIIIOJHEHNE MTPEJI0KEHHbIX TPENoAaBaTeNieM 3aJaHui, TaK ¥ CAMOCTOSATENbHbIH MOUCK HEOOXOAMMOTO
y4eOHOro MaTepuaa.

Buapl, hopMbl 1 rpaduK MpoBEISHUS TEKYLIETO KOHTPOJISI YCIIEBAEMOCTH, a TAKIKE KPUTEPUH OLIEHHMBAHHS PA3IMYHBIX (POPM KOHTPOJIS
JOBOJSTCS IO CBEICHUS 00OYJarOLIMXCsl HA IEPBOM 3aHATHU 110 JUCHUILIMHE. OOyuaronyecs JOJDKHBL B 0053aTeIbHOM HMOPSIKeE
Y4acTBOBaTh B MEPONPHUATHUAX IO TEKYIEMY KOHTPOJIIO yCIIEBAEMOCTH, ITPEIyCMOTPEHHBIX paboueil mporpaMMon AUCIMILIMHBL.

B cnydae mpumeHeHus pu 00yYeHUH AUCIUIUIMHBI YJIEKTPOHHOTO 00YyUYEHUs, AUCTAaHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOT Ul
oOmienue 00yJaromuxcs 1 MperojaBaTets OCYIECTBISETCS B pEXKUME PeaIbHOro BpeMeH! (OHIaiH-JIeKIUH (BeOMHApHI), YaThl,
BHICO-KOH(EPEHIINH U JP.) WU OTJIOKSHHOTO BpeMEHH (CHCTeMa AUCTaHIMOHHOTO 00yueHust Moodle, popyMmbl, JJIeKTpOHHAS 1T0YTa
u ap.).

Bonbiryio yacTh BpeMeHU 00ydaromuecs CaMOCTOsTEIFHO paboTaloT ¢ yueOHO-MeTOAMYeCKUMH MaTepranaMy. CTyJeHTH UMEIOT
BO3MOXHOCTh KOHCYJIBTHPOBAThCS C MPEToAaBaTesieM M0 BCEM BOIIPOCaM, BO3HUKAIOLIUM B X0J1€ CAMOCTOSTEIbHON paboThI
MOCPEJCTBOM DJIEKTPOHHOM MMOYTHI, COIMATBHBIX CETEH U T.1I.

Hoctyn oby4aromierocs K yaeOHBIM pecypcaM B peKUMe OTI0KEHHOTO BPEMEHH, CAMOCTOSTEIbHON pabOThI OCYIECTBIAETCS Yepes3
ceTb VIHTEpHET B y100HOM /IJIsl HErO MECTe, BpEMEHHU U TEMIIE.

ITpu 0Oy4enun U ¢ OrpaHUIEHHBIMU BO3MOKHOCTSIMH 3I0POBbS DJIEKTPOHHOE 00YyUEeHHUE, TUCTAaHIIMOHHBIE 00pa30BaTeIbHbIE
TEXHOJIOTHH TIPEIyCMaTPUBAIOT BO3MOXKHOCTD IpHeMa-fiepeadi HHGOPMAaIK B JOCTYITHBIX I HUX (hopMax.

Peanuzaiyst AMCUUIUIMHEI C IPUMEHEHUEM 3JIEKTPOHHOTO 00y4deHHs, TUCTAaHIIMOHHBIX 00pa30BaTeIbHbIX TeXHOJI0THi (nanee — D0,
JOT) ocymectBnsercss Ha ocHoBaHUH «Iloyt0keHHs 0 peaan3alui OCHOBHBIX M JJONIOJIHUTENIBHBIX 00pa30BaTeIbHbIX IIPOTPaMM €
IIPUMEHEHUEM JIEKTPOHHOTO 00y4eH!s U JUCTAHIIMOHHBIX 00pa30BaTeNIbHbIX TEXHOJIOTHH B (heiepalbHOM roCyIapCTBEHHOM
010/UKETHOM 00pa30BaTEIbHOM YUPEKICHUH BbIcIIero o0pa3oBanus «UensiOMHCKMA rocy1apcTBEHHbII
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yHHBepcuTeT», «[looxeHuns o nopsike 3auera 00y4aroIMMHCS 10 OCHOBHBIM IPO(}ecCHOHaIbHBIM 00pa30BaTeIbHBIM IPOTpaMMam
Boiciiero oopazoBanus B PI'BOY BO «Uenl V» pe3ynbTaToB OCBOCHHS B OPraHU3aLUsIX, OCYIIECTBISIOIINX 00pa30BaTeIbHYIO
JeSITEIbHOCTD, YUE€OHBIX MPEIMETOB, KYpCOB, IUCIMILIMH (MOyJIeil), IPAKTUK, JOTIOJHUTEIbHBIX 00pa30BaTEILHBIX IPOTPAMM)
ITOCPEJICTBOM 3JIEKTPOHHOI HH(pOopMalnoHHO-00pa3zoBarenbHoi cpeabl PIBOY BO «Uenl Vy». B HCKITIOUUTENBHBIX CITydasx
(pope-maxop u T.11.) Ipu peanu3annu oopa3oBaTenbHON AeaTenbHOCTH ¢ mpuMeHenueM 30, JIOT MoryT npuMeHsTh KOMIIOHEHTHI, He
BXOJISILIME B IIepeueHb IEKTPOHHOI HHPOPMALMOHHO-00pa30BaTEIbHON CPE/IbL.

10. CHEIIMAJIBHBIE YCJIOBUs OCBOEHUA JUCHUIIIMHBI OBYYAIOIIMMUCS C HTHBAJIMTHOCTBIO U
OI'PAHUYEHHBIMHA BO3MOXHOCTSIMMU 31I0POBbA

OcBoeHUe NUCLUIIMHBI HHBAJIMJAMH U JIUIIAMHU C OIPAHUYEHHBIMU BO3MOXHOCTSIMU 3[J0POBbsI OCYILECTBIISETCS C UCIOIb30BAaHUEM
CHEUHaIbHBIX TEXHHIECKUX CPEJICTB U TOJI0 HHPOPMAIMOHHBIX TEXHOJIOTHH, IPENOCTaBIIEeMBIX PeCypCHBIM yaeOHO-METOANIECKIM
LIEHTPOM 110 O0YUEHHIO WHBAJIUIOB H JIUI] C OTPaHHUYEHHBIMHA BO3MOXKHOCTSIMH 3110poBbs Yenl'Y 1o 3anpocy o0ydaromerocs.

1. MoOmiIbHBIE CTIelHaNbHbIe TEXHUUECKHE CPEICTBA IS JIUL C HApyIICHUSMH 3pEHHS: TOPTaTHBHBIN KOMIBIOTEP C BBOJIOM/BBIBOJIOM
mpudrom bpaiing ¢ cunresaropom peun «ElBraile-W14J G2»; HoyTOyKH ¢ IporpaMMHOMN 3kpaHHOro noctyna NVDA; seKTpoHHbIe
YBEIMYHUTENH IS yAAJICHHOTO IPOCMOTPA; BUICOYBEINIUTENN IIOPTaTUBHBIE; TU(IIOIIIEep; TH(POBBIE TUKTODOHBI.

2. Mo0OusbHbIe CHEIUaNbHble TEXHUYECKHE CPEACTBa A JIUI C HApYIIEHUSMH CIyXa: CUCTEMa CBOOOIHOIO 3BYKOBOIO HOJS CO
BCTPOEHHOUW coBMecTUMOCThI0 ¢ FM-ycrpotictBamu; pamuoxnaccel «CoueT-PCM» ¢ mepemaTdWkoM, 3ayIIHBIM HHIYKTOPOM U
UHIYKIUOHHON ImeTiel; cucrema MH(OPMAIMOHHAs Al ciadociblmamux nepeHocHas «McTtok» A2 co BCTPOSHHBIM IIIEEPOM —
3BYKOBBIM HH(POPMATOPOM; JOKYMEHT-KaMepa; MporpaMMHUpyeMBIe CITyXOBBIE alNapaTbl MHINBHAYaJIbHOTO IT0JH30BaHHS.

3. AccuctuBHble UH(GOPMAIMOHHBIE TEXHOJOTHM: IIPOrpaMMHOE OO0ecCIedeHHe SKpaHHOIo JOCTyma ¢ CHUHTe30M peuud NVDA,;
MIPOTPaMMBI SKPAaHHOTO YBEIHMUYESHUS; IPOTPaMMBI PEIEeBOI0 CHHTE3a Ul KOMIBIOTEPOB U HOYTOYKOB; IPOTPaMMBI PEUEBOTO CHHTE3a
JUISL MOOMJIBHBIX YCTPOMCTB; SKpaHHas KJIaBUATypa; SKpaHHas JIyIa.

IIpu HEoOXOmMMOCTH Ul OOYYAIOIIMXCS C HapyIICHHSIMH 3pEHHS Ha pabounMxX MecTax ISl NMPOBENSHUS NPAKTHYECKHX HIIH
1a00paTOPHBIX 3aHATUH YCTaHABIMBAETCS CIIEIMAJIbHOE INPOrpaMMHOE obOecreyeHue (mporpamma peueBod HaBurauuu NVDA,
pedeBble CUHTE3aTOPbl, SKPAaHHbIE JIYIIBI).

B y4ebuble ayauTopum oOecreunBaeTcs OECHPENSATCTBEHHBIM HOCTyn A OOydaloIiuMXCs MHBAIMIOB M 00y4alomuXcs ¢
OTPaHMYEHHBIMH BO3MOXKHOCTSIMH 37I0pOBbS. B kaxmoill aynutopuu, rae oOydyaroTcs WHBAJUABI MU JIMLA C OTPAHUYEHHBIMHU
BO3MOKHOCTSIMH 370POBBSI, IPEAyCMaTPUBAETCSI COOTBETCTBYIOIIEE KOIUYECTBO MECT Ul OOYUaIOLMIUXCS ¢ y4eTOM HapyIIeHUH HX
3]10POBBS.

Ji1st oCBOCHUS AUCLIUIIIMHBL HHBAJIHUIAM U JIUIAM C OTPAaHUUCHHBIMH BO3MOXKHOCTSMH 3/10POBbSI IPEJOCTABIISACTCS AOCTYI K IEUaTHBIM
WCTOYHHKAM, IMEIOLIMMCSI B HayqdHOH OnOnuoTeke Yenl'Y, ¢ MOMOIIBIO CIIEIHANBHBIX TEXHHIECKUX CPEACTB; JOCTYM K 3JIEKTPOHHBIM
UCTOYHMKAM, TMPEACTaBICHHBIM B (OpME DICKTPOHHOTO JOKYMEHTa B (QoHae HayuHod Oubmuorexu Yenl'Y wnm
3JIEKTPOHHO-OMOINOTEYHBIX CHUCTEMAX, C IOMOILIBIO CHENUANbHBIX TEXHUYECKHX M MPOTPAMMHBIX cpelcTB (pabouee mMecTo At
HE3psiYero MoJb30BaTeNsi C MPOTPaMMHBIM O0ECIEYEHHEM SKPaHHOrO Jjaoctyma ¢ cuHTe3oM peud NVDA, pabGouee mecto ¢
KOMITBIOTEPHBIM pOJIIepoM U kiaBuatypoit Clevy ¢ 60JbIIMME KHOIIKAMU U C Pa3JesIoNnIei KIaBUIIY HAKIaAKOM).
Y4eOHO-MeToquYecKre MaTepHaibl I 00yJaroUMXCsl U3 YHUCIa WHBAJIWAOB U JIMI C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 310POBbS
IIPEAOCTABISIIOTCS B HOpMax, alalTUPOBAHHBIX K OTPAHUYEHUSIM UX 310POBbS U BOCHPUATHS HH(OPMALIH:

Jlnist mutt ¢ HapyIIeHUsIMU 3pEHUS:

- B I€YaTHOM (opMe yBEIUUEHHBIM IIPUPTOM,

- B (popMe IIIEKTPOHHOTO TOKYMEHTa,

- B popme ayauodaiina,

- B eyaTHOH (popme mpudTom bpaiins.

s nun ¢ HapyIIeHUsIMU CITyXa:

- B TIEYaTHOH (opme,

- B (popMe IIEKTPOHHOTO JOKYMEHTA.

Jist mutt ¢ HapyIIEHUSIMH OTIOPHO-ABUIATEIBHOTO amlapara:

- B Ie4aTHOM (opme,

- B (JOpMeE FIIEKTPOHHOTO JOKYMEHTa,

- B opme ayauodaiina.

JlaHHBII TIepeyeHb MOXKET ObITh KOHKPETH3UPOBAH B 3aBUCUMOCTH OT KOHTUHICHTA 00Y4YaIOIIUXCS.

Jst ’HBaMIOB U JIUI C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMH 3JI0POBBSI OCBOCHHE JUCLUIIIIMHBI MOKET OBITh YACTHYHO WJIU TTOJTHOCTBIO
OCYILIECTBIICHO C HUCIIOJIb30BAHNEM JIUCTAaHIIMOHHBIX 00pa3oBaTelbHbIX TexHonoruit (Moodle, Adobe Connect Pro u nip.).

B ocBoeHMHU JUCIMIUIMHBI HHBAJIMAAMH U JIMLAMH C OTPAaHUYEHHBIMH BO3MOXKHOCTSAMHU 37I0POBbS HCIONB3YETCS

© ®I'BOY BO «Henl'V»




MHWHOBPHAYKHM POCCHUN

@)’ DenepanbHOE rocyJapcTBEHHOE OI0DKETHOE 00pa3oBaTeIbHOe

YUYpEXICHHUE BBICLIETO 00pa30BaHUsL
«UYensOunckuit rocynapcrBeHHsliil yausepeuret» (PI'bOY BO «Henl'Vy»)

Pabouas nporpamma TuCUUIUIMHBI "MEXKYIbTypHbIC AETOBbIE KOMMYHHUKAIUHU" 10 HAIIPABIECHHUIO TOATOTOBKH
(cmenmanpHOCTH) 38.03.02 "MenemxMmenT" HanpaBieHHOCTH (podnio) MapkeTuHr u stoructruka B 6nzHece ®I'BOY cTp. 16
BO «Henl'V»

WHIMBHAYyalbHAs paboTa. Ilon MHAMBUIYyanbHOI paboTOil mompadymeBaeTcs nBe (GOpMBI B3aUMOJCHCTBHS C IMPENOJaBaTENIEM:
WHWBUyallbHasE y4deOHas paboTta (KOHCYNbTAlMW), T.C. IONOJHUTEIBHOE pPa3bhsACHCHHWE YUEOHOro Marepuayia W YriayOJeHHOE
M3ydeHHe Marepuaia ¢ TeMH OOYYaIOIUMUCS, KOTOpPBIE B 3TOM 3aMHTEPECOBAHbI, U WHIWBUAYaJbHAas BOCHHTATENbHas paboTa.
WunuBrayaabHbIe KOHCYJIbTAlMM HAIMPABICHb Ha WHAWBHAYAIH3ALUIO OOYYEHHS W YCTAaHOBJICHHIO BOCIHTATEILHOTO KOHTAKTa
MEX/Iy MpernoiaBaTesieM H 00yJaloUMCsl HHBAHIOM WIH 00YYAOLUIMMCS ¢ OTPaHUYCHHBIMU BO3MOKHOCTSIMHU 3/I0POBbSI.

ITpu npoBeieHUH POLIETYPHI OLICHUBAHUS PE3yJIbTATOB O0YUCHHUS MHBAIUIIOB H JIUII C OTPAaHUYCHHBIMU BO3MOYXKHOCTSIMHU 3/I0POBbS 110
IUCIMIUIMHE O00ECIeYMBAcTCsl BBHIMOJHEHHE CIEAYIOIIUX JOMOJHUTENBHBIX TPeOOBAaHWH B 3aBHCUMOCTH OT HHIVBHAYAIbHBIX
0coOeHHOCTe!, 00yJaromuxcs:

a) MHCTPYKIMA 10 MOPSAKY MPOBEICHHS MPOLEAYPHl OLEHUBAHUS NMPEJOCTABISETCS B TOCTYHHOH (opme (YCTHO, B MHCEMEHHOM
(dopme, B mucbMeHHOH popme mpuhTOoM Bpaiiiis, yCTHO ¢ HCIONIB30BaHUEM YCIYT CYpAOIEPEBOIUNKA);

0) mocrymHas ¢Gopma MpPEAOCTABICHUS 3a/JlaHUil OIICHOYHBIX CpelcTB (B Me4aTHOW ¢opme, B Me4aTHOH (opMme yBEIHYCHHBIM
nipudTom, B meuatHoit popme mpudrom Bpaiiss, B popMe SIEKTPOHHOTO TOKYMEHTA, 3a/IaHHs 3a4MTHIBAIOTCST ACCUCTEHTOM, 33 aHHsI
MIPEIOCTABIIIIOTCSI C HCTIOJIb30BaHUEM CYPJIONIEPEBOIA);

B) goctymHas (opMa MpeIoCTaBiIeHHsS OTBETOB Ha 3amaHus (MUCbMEHHO Ha Oymare, HAOOp OTBETOB HA KOMIBIOTEPE, MHUCHMEHHO
uipudToM Bpaiins, ¢ HCcmoib30BaHUEM YCIYT aCCHCTEHTa, YCTHO).

ITpu npoBeieHUH MPOLIEAYPHI OLICHUBAHUS PE3YIbTATOB 00YUCHHSI WHBAIHUIOB U JIUI] C OTPAaHUYEHHBIMU BO3MOXHOCTSIMU 3[OPOBBSI
IIpeycMaTprUBAETCs UCIIOIb30BaHNE TEXHUIECKHIX CPE/ICTB, HEOOXOIMMBIX M B CBSI3H C MX HHIUBHIYaJbHBIMH 0COOCHHOCTSAME. DTH
CpecTBa MOTYT OBITh IpeocTaBieHbl Yenl' Y Miln MOTYT HCTIONB30BaThCs COOCTBEHHBIC TEXHUYIECKUE cpeacTBa. [Ipu He0OX0IUMOCTH
MHBAJHAAM U JIUIaM C OTPAaHWIIEHHBIMH BO3MOYKHOCTSIMHU 3JJ0POBbS ITPEAOCTABISIETCS JOTIOJHUTEIFHOE BPEMs ISl HOATOTOBKH OTBETA
Ha 3ajIaHus, POIIeAypa OLICHUBAHUS Pe3yIbTATOB O0YUSHHUS MO JUCIMIUTHHE MOKET IMPOBOUTHCS B HECKOJIBKO ITATOB.

[IpoBenenne mpoueaypsl OLCHUBAHUS PE3yAbTATOB OOYUSHHS HHBAIWAOB M JIUI C OTPAaHMYEHHBIMH BO3MOXKHOCTSIMH 3IO0POBBS
JIOTYCKAEeTCs C UCTIOIb30BAHUEM JIUCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOTHI.

© ®I'bOY BO «Yenl'V»




Hanpasienne noarorosku 38.03.02 MeHem:KkMeHT

Hanpasiaennocts (mpoguins) MapkeTHHI U JIOTUCTHKA B GU3Hece

Pa0ouas nporpamMmma nucuunIMHbl Me:KKy/JIbTypHBIE 1€JI0BbIe KOMMYHHKAILIUH
IIpucBanBaemasi kpanudukanus (creneHb) 0akajaaBp

dopma 00yUeHHs OYHO-3204YHAas

T'on nadopa 2024

ITpopekTop 1o yueOHO paboTe yTBepxkaeHo 21.02.24 A.A. CanamaToB

Y4eHBIM COBETOM 3KOHOMHYECKOTO Q)aKYHLTeTa

ITporoxon 3aceganus Ne 9 ot 20.02.2024

[Ipencenarens YueHOro coBera

9KOHOMHYECKOTO (paKynpTeTa COIVIaCOBaHO A. A. Eroposa

3aceualmeM Ra(l)e[lpbl A€JIOBOIr0 MHOCTPAHHOI'0 SI3bIKA

ITporoxon 3aceqanus Ne 5 ot 29.01.2024

3aBenyromui kapenpoi COIIacOBaHO U. A. BoOsIkuHa

ABTOD (COCTaBUTEIIH) JI. H. JIyOoxeBa

CTpykTypa pa6oueii mporpaMMbl cO00TBeTCTBYeT mpukasy pekropa ®I'bOY BO «Ueal'¥» ot «13»
anpeas 2021 r. Ne 247-1



