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YHOW aTTeCTaIUy 10 AUCIUINIHHE (MoyIto) «Ypasnenne UT-
Hra (IPOABUHYTHIN YPOBEHb)» 10 HampasieHuro noarorosku 09.04.03
1 «Lludpopas TpanchopManus 1 yrnpasieHHEe Ha OCHOBE JaHHBIX»

ctp. 1

@DOH/1 OLIEHOYHBIX CPEJICTB IS TPOMEXKYTOUHOM aTTeCTallK M0 JTUCIUIUTMHE (MOYIIIO)
«Ynupasiaenne UT-cepsucamu u npakruka UT-koHcanTHHIa (MPOABHHYTHIN YPOBEHb)»

Hampasiienne noaroToBku (crnennaibHOCTB)
09.04.03 «IIpuxnagnass nHPOPMATHKA»

«udposas Tpanchopmanus U ynpapJjieHue Ha 0CHOBE TaHHBIX)
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09.04.03 Ilpukaaanas napopmaTuka npopuiab McKkyccTBeHHbIN HHTE/VIEKT H OU3Hec-
aHAJIMTUHKA, TUcHMILIMHA YrnpaBieHue UT-cepsucamu u npaktuka UT-koHcaaTuHra,
2026 rox HaGopa, ouHas popma 00ydeHHs

DoH/1 OLIEHOYHBIX CPEACTB IMCUUILIUHBI (MO1YJIs1) 0I00PEH U PEKOMEH/I0BAH:
[IpopekTop no yueOHoit paboTe yTtBepxaeHo 27.02.2026 A.A. CanamaroB
Y4eHbIM COBETOM MHCTUTYTa HH()POPMAIIMOHHBIX TEXHOIOTUH

IIporokoi 3acenanust Ne 7 ot 26.02.2026

[Ipencenarens YueHoro coBera

MHCTUTYTa HMH()OPMAITMOHHBIX
TEXHOJIOTUI COTJIaCOBAHO 10.B. [lerpuuenko

3acenanueM kadeapbl HHPOPMALHOHHBIX TEXHOJIOTHIl M IKOHOMUYECKOH HHPOPMATHKH
[Iporokon 3acenanust Ne7 ot 26.02.2026
3aBeyronuii kadenpoit COTJIaCOBAHO C.A. Cxpunos

ABTOD (COCTaBUTEND) J1.C. BoraTenkon

CTpykTypa (pOHI0B OLIECHOYHBIX CPEACTB COOTBETCTBYET Npukasy pekropa ®I'bOY BO
«Yeal'¥» ot 27 centsadps 2022 Ne 573-1



MHWHOBPHAYKHU POCCHUU
\,’} denepanbHOE rOCYIapCTBEHHOE GOKETHOE
@ 00pa30BATENHLHOE YUPEKIEHHE BHICIIETO 00Pa30BaHHUs

«Yensbunckuii rocynapcrseHbiid yausepeutet» (PI'BOY BO «Uenl'Vy)

®DOHJ] OLIEHOYHBIX CPEICTB AT IIPOMEXYTOUHON aTTeCTAI[UH 110 AUCIUINIHHE (MoyItio) «Ypasnenne UT-
cepBHcaMy 1 npakTuka M T-koHcanTHHTa (IpOABHHYTHIH YPOBEHB)» 110 HalpaBieHUo noarotosku 09.04.03

«IIpuknannas nHpopMaTiKay HarpasieHHOCTH «L{ndpoBas TpaHchopMmaLys 1 yrpaBlIeHUEe Ha OCHOBE TaHHBIX) ctp. 2
OI'bOY BO «Yenl ' V»
Conep:xanue
1. TTacOPT (POHA OLIEHOUHBIX CPEIICTB ... veeuveerureenseensreenseesuseeseessseanseessseenseessseanseessseenseesssesnseesnseenseesssesnses 3
2. TlepedeHb QOPMUPYEMBIX KOMITETEHITHI ... .eevreeveeereereensreeseenseeeseenseesseensseenseesssessseesssessseesssesnseessseans 4
3. Conep’aHUE OIIEHOYHBIX CPEACTB TIO JTUCIIHTIIIHHE ....eeeuvveernrreesnsreennsreensseeessseesssseesssseesnseesssseessssesssssessnnns 6
3.1. DBUIBI OLICHOUHBIX CPEIICTB .. ueeeeeeurrrreeesuereeeeasssreeeansseeeeesssssessssssseessssssssessssssessssssssessssssseesesssseeessnnes 6
3.2. CoAEPHKAHUE OLICHOUHBIX CPEIICTB ....vveeuurreeurreerureeeneseeaeseeensseessseessseessseessssesssseeesseessseessseesssees 8
4. Ilopsiok MpOBEAECHUS U KPUTEPUH OLIEHUBAHUS IPOMEKYTOUHON ATTECTALIMM «....nvvveennvreeereeenereeenaneens 35
4.1. Tlopsnok MpoOBEACHUS MTPOMEKYTOUHOM ATTECTALIM M ....uvveenereeaereeaereeeureeasreesneeesseeessseesssseesnnnes 35
4.2. Kpurepuu oueHUBaHUS NPOMEKYTOUYHOW aTTECTALIMU IO BUJIaM OLIEHOYHBIX CPENICTB............... 35
4.3. PesynbTaThl MpOMEXYTOYHOM aTTECTAIIMKA U YPOBHU COPMHUPOBAHHOCTH KOMIIETEHIIUH .......... 35
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MHWHOBPHAYKHU POCCHUU
\,’} denepanbHOE rOCYIapCTBEHHOE GOKETHOE
@ 00pa30BATENHLHOE YUPEKIEHHE BHICIIETO 00Pa30BaHHUs

«Yensbunckuii rocynapcrseHbiid yausepeutet» (PI'BOY BO «Uenl'Vy)

®DOHJ] OLIEHOYHBIX CPEICTB AT IIPOMEXYTOUHON aTTeCTAI[UH 110 AUCIUINIHHE (MoyItio) «Ypasnenne UT-
cepBHcaMy 1 npakTuka M T-koHcanTHHTa (IpOABHHYTHIH YPOBEHB)» 110 HalpaBieHUo noarotosku 09.04.03
«IIpuknannas nHpopMaTiKay HarpasieHHOCTH «L{ndpoBas TpaHchopMmaLys 1 yrpaBlIeHUEe Ha OCHOBE TaHHBIX)
OI'BOY BO «Henl'V»

cTp. 3

1. IMacnmopt ¢oHaAa OLIEHOYHBIX CPEACTB

Hanpasnenue nmoaroroku: 09.04.03 IpuknagHas naHbpopMaTHKa

Hampasiiennocts: [udposas TpanchopMans 1 yrpaBieHHE Ha OCHOBE JIAHHBIX

Hucuunnuna: Ynpasnenue UT-cepBucamu u npaktuka UT-koHcanTuHra (MpOABUHYTHIN YPOBEHB)
CemecTpsrl: 3

dopma IpOMEKYTOUHOU ATTECTALUU: 3aUET

JI1s1 oLieHUBaHUS PE3yJIbTATOB 00YUYEHHUS UCTIONB3YETCsl OATbHO-PEUTUHTOBAsI CUCTEMA.
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MUWHOBPHAYKH POCCUU
DenepabHOE TOCYJAPCTBEHHOE OIOIKETHOE

o0pa3oBaTelIbHOE YIPEXKCHHE BBICIIEr0 00pa30BaHUs
«Yensbunckuii rocynapcrseHbiid yausepeutet» (PI'BOY BO «Uenl'Vy)

®DOHJ] OLIEHOYHBIX CPEICTB AT IIPOMEXYTOUHON aTTeCTAI[UH 110 AUCIUINIHHE (MoyItio) «Ypasnenne UT-
cepBHcaMy 1 npakTuka M T-koHcanTHHTa (IpOABHHYTHIH YPOBEHB)» 110 HalpaBieHUo noarotosku 09.04.03
«IIpuknannas nHpopMaTiKay HarpasieHHOCTH «L{ndpoBas TpaHchopMmaLys 1 yrpaBlIeHUEe Ha OCHOBE TaHHBIX)

®OI'BOY BO «Henl ' Y»

cTp. 4

2. Ilepeyenb ¢popMHPYyeMbIX KOMIETEHIHIT

Nzyuenne aqucuumnunsl «Ynpasienue U T-cepBucamu u npaktrka UT-koHcanTuHra (IpoABHHY ThIHA
YPOBEHB)» HANPABIICHO HA (HOPMHUPOBAHME KOMITCTEHITHH, MPUBEACHHBIX B TabmuIe 1.

Tabmuma 1. Pe3yapTaThl 00yUYeHHUs 1O TUCIMILIMHE.

CHUCTEM M CEPBUCOB
¢ BBIOOpOM U
000CHOBaHUEM
BapUaHTOB
peanuzanuu

TIK-4.2. JleMOHCTpUpYET yMEHHE
BBITIOJTHATH IPOEKTUPOBaHKE 0a3 JaHHBIX
U CEpPBUCOB

[T1K-4.3. ImeeT mpakTHIECKHUIA OTIBIT
pa3paboOTKU U SKCIIEPTHOU OIEHKH
TEXHUYECKUX crielrpuKanuii Ha
KOMIIOHCHTHI 633 JaHHBIX U IMTPOTOKOJIbL
B3aUMO/ICHCTBUS MEXIY CEpPBUCAMHU

Konwr
xomner | CogeprKaHue
CHIMH KOMIIETCHIIH [TepeveHb TIAHUPYEMBIX
corJac o Nuaukatopel 10CTHXKEHUS
1 COrJIacHO pe3yJIbTaTOB 00YUYEHHUS 110
HO koMnerenuuu cornacHo OITOIT
®roc dr'oC JUCLUIIIINHE
(oro | (OIOII BO)
11 BO)
1 2 3 4
VK-2 Cnocoben VYK-2.1. Onpegenser 3Tamnbl >kU3HEHHOTO 3HAaTh: TaNbl 1 MOJEIHU KU3HEHHOTO ITUKJIa
YHpaBiIsiTh LIMKJIA TPOEKTA U BBICTPANBAET I1O u UT-cepBUCOB OCHOBHBIE KATETOPHH,
IIPOCKTOM Ha BCEX | [10CJIEN0BATENBHOCTD UX pealli3aliu. TIOHATHSI ¥ IPUHLIMIIBI yIIPABICHUS
STalax €ro VK-2.2. ®opmynupyet npobdiemy, Ha MIPOEKTAMHU B LIEJISIX PELLICHUS
HKU3HCHHOTO pelieHne KOTOPOi HATIPaBIICH MPOEKT, MPOM3BO/ICTBEHHBIX 33/1a4 B MPAKTUYECKON
LMK IPaMOTHO OMPENENISET Leb IPOEKTA. JEATENLHOCTH
VYK-2.3. [IpoexTupyeT pemeHmne YMeTh: IPUMEHATh TEXHOJIOTHH TPOEKTHOTO
KOHKPETHBIX 33]a4 IMPOEKTa, BEIOUpast YIpaBJICHUS HA BCEX ATalax )KM3HEHHOTO
ONTHUMAJIBHBII CHIOCO0 UX pEIlIeHNSI. LUK IPOEKTa
Bnaners: HaBblkamu IpUHATHS pELLICHUN B
MIPOEKTHOM YIPaBICHUU
YK-3 Cnocoben VYK-3.1. Pa3pabatbiBacT KOMaHIHYIO 3HAaTh: OCHOBHBIC MIPOIIECCHI (hOPMATTU3AIIH
OPraHU30BBIBATE U | CTPATErHIO I JOCTHKCHHUS B3aMMOOTHOIIEHUH ¢ KIMEHTaMU U
PYKOBOJUTH MIOCTABJIEHHOM LIEJH. napTHepaMu ¥ KOMaHJI0| B MpoLecce
paboToii KOMaHEL, | VK-3.2. YMeeT OpraHH30BEIBATH U pa3pabotku u BHeApeHus U T-cepBucos.
BBIPA0ATLIBAs PYKOBOIHTH PAOOTOIN KOMaH/IbI. YMeTh: IPUMEHSATh TaHHbIC 3HAHUS TS
KOMAH/IHYIO VK-3.3. JIeMOHCTpHpPYET HOHUMaHHE HPaKTUIECKUX IPOEKTOB BHEAPECHHS,
CTpaTeruio Juis PE3yJIbTaTOB PabOThl KOMAH/bI M JIUYHBIX | YUMTHIBAs cHeUU(UKY KOMIAHUIA.
AOCTHACHHA JIEUCTBUH B HEH. Bnagets: HaBblkaMu (hopMaTu3ain
TOCTABICHHOU B3aMMOOTHOIICHUH MPH PELICHUHN 33134
e yupasiseHus: UT-cepBucaMu 1 KOHTEHTOM.
I1K-4 Cnocoben I1K-4.1. JleMOHCTpUpPYET 3HAHHUE 3HaTh: OCHOBHBIE IPUHIIUITBI BHEIPEHHUS,
BBITOJIHATD APXHUTEKTYPBI ¥ IPUHLIUTIOB ynpasieHus 1 KoHTpons UT-cepBucos,
IIPOCKTHPOBAHHUE MPOEKTUPOBaHMS 0a3 JaHHBIX, CEPBUCHO- OCHOBHBIE TIOHATHS U ONIPEIEIECHU,
LH(POBBIX OpPUEHTHUPOBAHHBIN MOAXO K c(hopMyIHPOBAaHHEIE B IOKYMEHTAX IO
HPOIYKTOB, MIPOEKTUPOBAHHUIO KOMIIOHEHTOB 1 ynpasnenuto UT.
MHQOPMALMOHHEIX | yyrepheiicoB LIpPOBBIX IPOAYKTOB VMerb: IPUMEHITh JaHHBIC U3 JJOKYMEHTOB

o ynpasiyenuto UT Ha npakTuke;
MIPUMEHATH JaHHbBIC 3HAHUS JUTA
MPAaKTHYECKUX MPOEKTOB BHEAPEHH,
YUUTBIBasA CIEU(PUKY KOMIIaHHH.
Brnanets: HaBbIKaMu (opMaTU3aIiy
npoueccos ynpasienusa UT-cepucamu.

© ®I'bOY BO «Ueal ' Y»




MUHOBPHA VYK POCCHUU

Y

denepanbHOE rocyJapCTBEHHOE OI0KETHO®
00pa3oBaTeNbHOE YUPEKACHUE BBICIIET0 00pa30BaHUs

«Yensbunckuii rocynapcrseHbiid yausepeutet» (PI'BOY BO «Uenl'Vy)

®DOHJ] OLIEHOYHBIX CPEICTB AT IIPOMEXYTOUHON aTTeCTAI[UH 110 AUCIUINIHHE (MoyItio) «Ypasnenne UT-
cepBHcaMy 1 npakTuka M T-koHcanTHHTa (IpOABHHYTHIH YPOBEHB)» 110 HalpaBieHUo noarotosku 09.04.03
«IIpuknannas nHpopMaTiKay HarpasieHHOCTH «L{ndpoBas TpaHchopMmaLys 1 yrpaBlIeHUEe Ha OCHOBE TaHHBIX)

®OI'BOY BO «Henl ' Y»

cTp. 5

3. CoaepikaHne OLeHOYHBIX CPEICTB MO JUCIHUIINHE

3.1.Buabl OLIEHOYHBIX CPEACTB

Tabsnuia 2. Buabl O1IEHOYHBIX CPEJICTB.

Haumenona
HaunmenoBanu e
OIICHOYHOTO
€ OLIEHOYHOTO cpejcTBa Ha
No /i1 Kox xomnerenmim/ KonTtpommpyemsie TeMbl/ pa3fensl | CpeAcTBa s TIPOMEAKYTO
IDTAHUPYEMBIE PE3yIbTaThl 00yUeHHs TEKYIIero qHOi
KOHTPOTA aTTecranun/
Ne 3apanus
VK-2.1. Onpenenser dTanbl >KU3HEHHOTO Pasgen 1. OOwwme cBemenuss o | Tect 3amanus
LMKJIa TIPOEKTA U BLICTPAUBAET coBpemenHbix ~ WUT-cepBucax  u tecta Ne 1-
TI0CTIeI0BaTENBHOCT UX PEaTu3alliu. tpenpax B UT Paspen 2. Cneundura 200
3HaTh: 3Talbl ¥ MOJIENH KU3HEHHOTO UT-ceppucos. Merononoruu UT s
1 nukia I10 u UT-cepBucoB OCHOBHBIE ynpasienns  MC.  Ympasnenue
KaTeropuu, MOHSTHS 1 IPHHLAIIBL koHTeHTOM Paznmen 3. Ilpumenenue
yIIpaBIIeHNs IPOESKTAMH B LIEISIX pelenns | 11 CEPBHCOB AT Gusneca.
MIPOU3BOJICTBEHHBIX 33734 B TInannposanme, YHPaBICHHC,
MIPAKTHYECKOHN NeATETFHOCTH pasBuTHC
YK-2.2. ®opmynupyet npodiiemy, Ha Pazmen 1. OOmme cBemenust o | Tect 3anaHus
pelleHye KOTOPOi HAIIpaBlIeH IIPOEKT, copemennblx  WT-cepsucax  u tecta Ne 1-
TPaMOTHO OMpPEEIsET LeJIb IPOEKTa. tpennax B UT Pasnen 2. Cneunduka 200
VMeTh: IPUMEHATh TEXHOJIOTHH WT-cepsucos. Merononoruu UT ams
2 MIPOEKTHOTO YIPaBICHUSHA BCEX dTarax ynpasniennst  AC.  Vmpasnenne
JKM3HEHHOTO LMKJIA IPOEKTa kouteHToM Pazmen 3. Ilpumenenue
WT-cepBucos JUIst OusHeca.
[InanmpoBanwue, yIIpaBIICHHE,
pasBuTHE
VYK-2.3. IIpoekTupyeT perieHme Pazmen 1. OGume cBemenust o | Tect 3aganus
KOHKPETHBIX 3a/1a4 IIPOEKTa, BRIOMpast coBpemenHbix ~ WUT-cepBucax  u Tecta Ne 1-
ONTUMAJBHBIH CIIOCO0 MX PELICHHUS. tperpax B UT Pazpen 2. Cnenndura 200
Bnaners: Hapsikamu npunstus pemennii | A T-cepsucos. Metononoruu UT ns
3 B [IPOCKTHOM YIIPABICHHH ympasnens  MC.  Vmpasnenue
koHTeHTOM Pasznmen 3. ITlpumenenue
UT-cepBucon hibiE ousHeca.
[InanupoBanue, yIIpaBJICHUE,
pasBuTHE
VYK-3.1. Pa3zpabaTbiBacT KOMaHIHYIO Pasgen 1. OOwmwwme cBegenuss o | Tect 3amanus
CTpaTEruro Uit JOCTHXKEHUS COBpPEMEHHBIX UT-cepBucax u Tecta Ne 1-
IMOCTaBJICHHOM IICIH. tpenpax B UT Paspen 2. Cnenndura 200
3HATh: OCHOBHBIE TIPOLIECCHI UT-cepBucos. Metogonoruu UT nns
4 (opmanuzanyy B3aMMOOTHOIIEHHH C ynpasnenns  UC.  VYmpapnenne
K/IMEHTAMY 1 IApTHEPAMHU 1 KoManoit B | KOHTEHTOM Pasjen 3. Ilpnmencrue
npoliecce paspaboTky u Breapenus UT- | YT-cepencos At Gusneca.
CePBHCOB. [lnanuposanwe, yIpaBIICHUE,
pa3BuTHE
VK-3.2. YMmeer opraHu3oBbIBaTh U Pasgen 1. OOmme cBegenus o | Tect 3amanus
5 PYKOBOAUTE pabOTOH KOMAaH/IbI. COBPEMEHHBIX UT-cepBucax Hu Tecta No 1-
VYMeTh: IpUMCHSTh JaHHbIC 3HAHUS IS tpenzpax B UT Pazpen 2. Crnennduxa 200

© ®I'bOY BO «Ueal ' Y»




MUHOBPHA VYK POCCHUU

Y

denepanbHOE rocyJapCTBEHHOE OI0KETHO®
00pa3oBaTeNbHOE YUPEKACHUE BBICIIET0 00pa30BaHUs

«Yensbunckuii rocynapcrseHbiid yausepeutet» (PI'BOY BO «Uenl'Vy)

®DOHJ] OLIEHOYHBIX CPEICTB AT IIPOMEXYTOUHON aTTeCTAI[UH 110 AUCIUINIHHE (MoyItio) «Ypasnenne UT-
cepBHcaMy 1 npakTuka M T-koHcanTHHTa (IpOABHHYTHIH YPOBEHB)» 110 HalpaBieHUo noarotosku 09.04.03

«IIpuknannas nHpopMaTiKay HarpasieHHOCTH «L{ndpoBas TpaHchopMmaLys 1 yrpaBlIeHUEe Ha OCHOBE TaHHBIX) ctp. 6
OI'bOY BO «Yenl ' V»

MPaKTUYECKUX IIPOEKTOB BHEAPEHUS, WT-ceppucos. Merononorun UT nns
YUUTBIBAs CIIEMM(DUKY KOMIAHUH. yIpaBJIeHUs HncC. Ynpasnenue

kouteHToM Pazmen 3. [lpumenenue

WT-cepBucos JUIst OusHeca.

[InanaupoBanwue, yIIpaBIICHUE,

pasBuTHE
VK-3.3. leMoHCTpHpYET TOHUMAHHE Pazmen 1. OGume cBemenust o | Tect 3aganus
pe3yapTaToB pabOThI KOMAH/IBI M IMYHBIX COBPEMEHHBIX UT-cepBucax u Tecta Ne 1-
NeHCTBHI B HEi. tpernax B UT Paznen 2. Crnenuduxa 200
Bnanets: HaBbikaMu (hopManu3aiu WT-cepsucos. Merononoruu UT nst
B3aMMOOTHOLICHUH TIPH PEIIeHUN 3a/1a4 ynpagnenns  MC.  Ympaenenue
ynpasienus UT-cepsucamMu 1 KoHTeHTOM. | KOHTCHTOM Paspen 3. Ilpumenenue

UT-cepBucon hibit OuzHeca.

[InanupoBanue, yIIpaBJICHUE,

pasBuTHE
[IK-4.1. JleMoHCTpHUpPYET 3HAHUE Pazgen 1. OOmme cBenenus o | Tect 3amaHus
APXUTEKTYPBI ¥ IPUHLIUIIOB coppemeHHblx ~ WT-cepsucax o tecta Ne 1-
IPOEKTUPOBAHMS 6a3 AaHHEIX, cepBucHO- | Tpermax B UT Paspen 2. Cnenndura 200
OPUEHTUPOBAHHBIH OIXO] K UT-cepBucos. Metogonoruu UT nis
MIPOEKTUPOBAHUIO KOMIIOHEHTOB 1 ynpasnenns  UC.  Ympapnenne
HHTep(EHCOB HH(POBBIX IPOLYKTOB koHTteHToM Pasmen 3. IlpumeHeHue
3HATh: OCHOBHbIE IPUHIIUILI BHEPEHUS, WT-ceppucos s Ousneca.
ynpasiieHus: 1 koHTposst UT-cepBucos, TInannposanmce, YHPABJICHHC,
OCHOBHBIE ITOHATHS U ONIPEIEIICHNUS, PasBuTHE
chOopMyIMPOBaHHBEIE B JOKyMEHTaX MO
yrpasaeHuto UT.
[1IK-4.2. JleMoHCTpHpPYET YMEHUE Pasmen 1. OG6ume cBemenus o | Tect 3ananus
BBHITIOJTHATH MPOSKTUPOBaHUE 0a3 JTaHHBIX | COBPEMCHHBIX UT-cepBucax u Tecta Ne 1-
U CEpPBHCOB tperaax B UT Paznen 2. Crnenuduxa 200
YMeTh: IPUMEHATh JaHHBIE U3 WT-cepBucos. Metogonoruu UT s
JIOKyMEHTOB 110 ynpasienuto T Ha ynpasienns  MC.  Ympasnenue
[PAKTHKE; IPUMEHSTH JaHHbIE 3HAHHS xontentom Paspen 3. Ilpumenetne
JUISL IPAKTUYECKHX TIPOEKTOB BHEApeHus, | 1 1-CEPBHCOB ATLE busneca.
YUUTHIBAs CTICIM(UKY KOMITaHUH. Inanmposanue, YHPpaBJICHHC,

pasBuTHE
IIK-4.3. meeT npakTU4YeCKHil ONbIT Pasnen 1. OOmme cBegenus o | Tect 3amanus
Ppa3paboTKH ¥ HKCIIEPTHOH OLIEHKH copemennblx  WT-cepsucax  u Tecta Ne 1-
TEXHUYECKUX CIICHU(pUKAIAA Ha tpenaax B UT Pasnen 2. Cnemuduxa 200
KOMIIOHEHTHI 0a3 TaHHBIX U IPOTOKOJIBI UT-cepsucos. Metoponornn UT s
B3aUMOJICHCTBHUS MEXK/Iy CEpPBUCAMU ynpasnenus  MC.  Vipasnenue
BuiazieTb: HaBbIKaMH (OpMaTH3ALIN koHteHTOM Pazmen 3. Ilpumenenue
nporieccoB ynpasiaeHus U T-cepBrcaMi. UT-cepsucos A Gusneca.

[InanupoBanwue, yIIpaBIICHUE,

pasBuTHE

Tunosble 3agaHusi, KPUTEPUM M IIOKA3aTelM OLEHUBAaHUSA B pPAMKax TEKyLIEr0 KOHTPOJIA
NpeJCTaBICHBI B paboueil mporpaMme TUCHMILIMHBI (MOTYJIS).

© ®I'bOY BO «Ueal ' Y»



MHWHOBPHAYKHU POCCHUU
\,’} denepanbHOE rOCYIapCTBEHHOE GOKETHOE
@ 00pa30BATENHLHOE YUPEKIEHHE BHICIIETO 00Pa30BaHHUs

«Yensbunckuii rocynapcrseHbiid yausepeutet» (PI'BOY BO «Uenl'Vy)

®DOHJ] OLIEHOYHBIX CPEICTB AT IIPOMEXYTOUHON aTTeCTAI[UH 110 AUCIUINIHHE (MoyItio) «Ypasnenne UT-
cepBHcaMy 1 npakTuka M T-koHcanTHHTa (IpOABHHYTHIH YPOBEHB)» 110 HalpaBieHUo noarotosku 09.04.03

«IIpuknannas nHpopMaTiKay HarpasieHHOCTH «L{ndpoBas TpaHchopMmaLys 1 yrpaBlIeHUEe Ha OCHOBE TaHHBIX) ctp. 7
OI'bOY BO «Yenl ' V»
3.2.Conep:kaHne OLEHOYHBIX CPE/ICTB
ba3a TecToBBIX BOITPOCOB
BapuanTs! 0TBETOB
No /i dopMyIMpoOBKa BOIIPOCa
(TOJTY>KUPHBIM IIPU(TOM — BEPHBIC BAPUAHTHI)
1. Yro npencrasisieT U3 cedst Moaxoa a. [Toxxoa k ynpasiaennro UT-ycayramu
ITSM? b. IToaxoxn k popMupoBanuio crenuaau3upoBanubix UT-
CEpBHUCOB
c. ITogxon, cormacoBeIBarONIMi TOILKO 00mue neau UT u
OuzHeca
d. ITonxon, moMoraronuii 5KOHOMHYECKOMY 000CHOBaHHIO
UT-ueneii Ouznecy
2. KakoB oguH 13 BayKHEHUIINX a. BpemenHnoit
mokazaredeii irodoro UT-cepBuca? b. ®uHaHCOBbBII
c. CucteMHbIH
d. KauectBeHHBII
3. Kakyro nHpopMalmoHHYIO CUCTEMY a. DIEKTPOHHBIA JOKYMEHTO000POT
MOJKHO Ha3BaTh «KOPHOPATUBHON b. CM-cucrema
COLIMANBHOM CeThIoN? c. KopnoparuBuslii mopran
d. DnekrpoHHas modra
4. Kakoii 6a30BbIil ”HCTPYMEHT a. llnka Jlemunra
MEHEKMEHTA MOXKET OBITh b. [Tpasuio ITapero
WIITIOCTPAIMEH TUIIOBOTO BHEAPECHUS c. lnarpamma Mcnkasst
MH()OPMAMOHHOH CUCTEMBI? d. Inarpamma I"anTa
5. Kaxoii paznen Bxmouen B COBIT 57 a. Uapopmanmonnas 6e30macHOCTh
b. Ynpasiaenue UT-puckamu
c. Ynpasneuue UT-u3meHeHUSIMU
d. Yopasnenne UT-3HanusmMu
6. K10 MoXkeT HaxoauThCs Ha TPEThEH a. HuskokBanupuumpoBaHHbIi epcoHan
nuaun Service Desk? b. Onepatops! Call-nenTpa
c. CereBble HH)KCHEPHI
d. AyrcopcunroBasi UT-komnanus
7. Kakue 6a30BbIe TUIIBI KOHTYpPOB a. [lepcoHa bHBIN M TyOIMYHBINA
0€3011acCHOCTH NePEUNCIICHBI HIDKe? b. Undopmannonnslii u puzndecknii
c. Kommepueckuii 1 TexHHUUECKUN
d. KommbroTepHBIi 1 MOOHMITHHBIH
8. [puHIMTIIaTEHAS 0COOCHHOCTH a. ®okyc Ha ayaut UT
metonoiorun COBIT b. ®okyc Ha 3xoHOMUKY 1T
c. ®okyc Ha nosp3oBareneit
d. ®okyc Ha MPOU3BOACTBO
9. OcHOBHas HalIPaBJICHHOCTh a. [Ipogaxa I10
Metozoiorud MSF b. Pabora ¢ nmons3oBatensiMu
¢. Undopmarnmonnas 6€30macHOCTh
d. Pazpadorka 110
10. OnuH U3 BaXKHEUIINX 1IaroB Npu a. UuBenrapuzauusa UT-akTuBoB
pa3pabotke UT-cTparerun b. Pazpabotka 10
c. PopMHIpOBaHKE THIOBBIX PAOOUNX MECT
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d. MuHMMH3aLKs CKIIaACKUX OCTaTKOB

11. K xaxomy HampaBiieHHIO OJrKe a. TexHoJioruu
rpouecc «YIpaBieHHUE b. busnec
UHPpacTPyKTypoi»? c. Jloructuka

d. PaBHO3HaYeH 715 TEXHOJOTHI U OH3Heca

12. Yro o3nauaet abOpeBuatypa B.Y.O.D.? | a. PaGoTa ¢ KopropaTUBHBIM YCTPOHCTBOM BHE 0(hUC

b. PaGoTa ¢ cCOGCTBEHHBIM YCTPOIICTBOM B
KOPIOPATHBHBIX CHCTEMAX

c. PaboTa u ¢ TMYHBIM, U C KOPIIOPATUBHBIM YCTPOUCTBOM
d. PaboTa ¢ mo0BIM cepBHCOM Ha JIF0OOM yCTpOICTBE

13. Kak nassiBaercs tum Service Desk, B a. Pacnipenenennsrii
KOTOPOM HET YeTKO! reorpadudaeckoit b. BupryanbHblii
CTPYKTYpBI? c. JletieHTpann30BaHHBIN

d. I'ubkwmit

14. UTO NMpOUCXOIUT HA PHIHKE a. Jlons cHuxkaercs

MHUKPOIPOIIECCOPHBIX TEXHOJIOTH? b. ounst He u3MeHsieTcst

c. Joas yBesmuuBaercs
d. PerHOK moTepsH

15. OnuH U3 BaxKHEUIINX BOIPOCOB, a. [{enocTHOCTD TaHHBIX
KOTOPBII BO3HUKACT MpH IuIaHupoBaHud | b. be3omacHOCTh JaHHBIX
BHeApeHUS 00TaYHBIX PEUIICHAN B C. AKTyaTbHOCTh JJAHHBIX
KOMIaHUN d. OTKa30yCTONYNBOCTH CHCTEMBI

16. K xakomy Tuny KOHTYpoOB a. MexaHuueckuit
0C30IMaCHOCTH OTHOCATCSI CUCTEMBI b. Texuuueckuit
xouTpoJs nocrymna (CKI)? ¢. UudopmannoHHbIiH

d. Pusnuecknii

17. Kakum o06pazom cBsizanbl SLA u Service | a. Service Desk 6azupyercs na SLA

Desk? b. SLA 0a3upyetcs Ha Service Desk

c. SLA u Service Desk He cBsi3aHbBI

d. SLA u Service Desk paBHO3HaYHBI 1 IOTIOJHSIOT JIPYyT

apyra

18. Ha kakom mare npoucxoaut a. Ha nepom
cornacoBanue uenet UT-crpateruu ¢ b. Ha BTOpom
OM3HEC-IETSIMU KOMITAaHUH c. Ha Tperbem

d. Takoit mporecc He pexyCMOTPEH

19. Yt0 03HAYAET TEPMUH «IIPOOJIEMa» B a. MHoKeCTBEHHbIl OBTOPAIOIIHNICH MHIIUICHT,
ITIL? HepellaeMblil B JaHHBbIH IIePHOJ BPEMEHHU

b. EnuHudHas cuTyaiusi, MOBJEKIIas CYIIECTBEHHOE
m3menenne UT-nanmmadTa

c. Mamunent, kocBeHHO Biausomui Ha UT-
HH(PACTPYKTypy

d. CoOriTHe, moBnekinee nu3menenue M T-ceperca myTtem
BHEJIPEHUsI HIHHOBAL[UU

20. B kakoit otpacnu (B Poccun) Hambonee | a. [IpombImieHHOE TPOU3BOICTBO
pacpoCTpaHCHbl HHCTPYMEHTHI JIJISI b. bankoBckas cepa
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ousnec ananuTuku (BI)?

c. Jloructuaeckas chepa
d. FOpumuueckas cdepa

21. OnHo u3 3HaueHuii Tepmuna Big Data a. Beicokasi mpomnyckHas CriocoOHOCTh CETH Nepeaadn
JIAHHBIX
b. ®aiinbl 6onbiIoro oobemMa
¢. Boanbmue 00beMbI JaHHBIX
d. HectpykrypupoBaHnHas 4acTb 0a3bl JaHHBIX
22. Korzaa MoxeT ObITh IepecMOTpEeHO a. [Ipu BHeApeHNH HHHOBANUIA, CYyIIECTBEHHO
coryamenne SLA? BJIMAIOIIMX HA MPOLECCHI
b. IIpu mosiBeHN# CBOOOTHOTO BPEMEHH Ha TIPOIIECCHI
M3MCHEHHS
c. [Ipu moanvicaHuy JOTOBOPOB € MOAPSIIINKAMHU
d. ITpu cMeHe pykoBoaUTENSI KAaKOW-THOO BCIIOMOTATEIbHON
CITYKOBI
23. Kaxkas meTomonorus sBasieTCst a. ITIL
CTaHAAPTOM «zIe (HaKTo» JUIs b. COBIT
¢dopmuposanus UT-cepBucos? c. MOF
d. PMBOK
24. Kaxas monens 3penoctu no COBIT a. [Ipesas
SIBIISIETCS CaMOM b. Tpetss
BBICOKOTEXHOJIOTUYHOM ? c. [Iaras
d. Hynesas
25. Kaxkoii Tun npoMbllIIeHHOR a. Peiya)kHble MEXaHU3MBbI
aBTOMATH3aINH SBISIETCS Hanboee b. IlpombllLTeHHbIE POOOTHI
3¢ GeKTHBHOM 3aMeHo# pyuHoro Tpyaa? | ¢. Cucrema KpaHOB
d. Cranku ¢ UITY
26. Yro, kpoMe GOpMHUPOBAHUS a. ®opmupoBanue o0IMX 1eei A 3agad UT
COTJIaCOBAaHHBIX IIeJIel ¢ OM3HECOM, b. ®opmupoBaHue 11e1eH I TPOU3BOJICTBA
npesnonaraer paspadborka UT- c. ®opmupoBaHue CICIYIONIETO MIara pa3BUTUs Ou3Heca
cTparteruu? d. ®opmuposanue UT-6101KeT2
27. Kakas yrposa napopmamonHon a. Bupycsl
0€30MMacHOCTH CUUTAETCs Hanboee b. JIroOp1e aTaku u3 UnTEepHETA
CePbE3HOM ¢ TOUKH 3peHH yuiepoa s c. BuyTpenHss yreuka JaHHbBIX
6usneca? d. Cmam
28. Uro o3HaYaeT TepMHUH «00IauHBIE a. [Tonxoa k ynpapJjieHn0 HHGOPMALMOHHBIMHI
BBIUUCIICHIS 7 TeXHOJOTUSIMH KOMIAHUHU
b. I[Moxxon k HOPMUPOBAHKIO HOBBIX PE3EPBHBIX
MOILHOCTEH
c. [Togxox o padote ¢ 6obIIMMH 00bEMaMH BBIYUCIICHUH
d. ITonxon, o3HavyarOMMi NPUMEHEHHE COBPEMEHHBIX
peleHuni B y3KOCTIeIMaIN3UPOBaHHBIX chepax
JeITeIIHOCTH
29. Kakwne aTpuOyTsl MOTYT OBITH Y a. [Toka3aTenyn BpeMeHH, COTIIACOBAHHOCTB IIeIIsIM OM3HECa,

cepBucoB B SLA?

OTCYTCTBHE OIIHOOK
b. 3MepuMoCTh cepBUCOB 1O BOCTPEOOBAHHOCTH,
npoHuKHOBeHHO B T
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c. ATpulOyTsI, m3mepstomue cTpykrypy UT-cayxOs1
YPOBEHb Ba)KHOCTH CEPBHCOB

d. CooTBeTcTBHE 0003HAYEHHBIM NTapaMeTPaM BpeMeHH,
KavecTBa pelleHusl 3a1a4, «IPO3PavHOCTI» CEPBHCOB

30. CKOJIBbKO JINHUN UMEET «KJIacCuueckuit» | a. 1
Service Desk b.2
c.3
d. 4
31. Uro npencTaBisieT U3 ceds moaXo.a a. lloaxoa k ynpasaenuro UT-ycayramu
ITSM? b. IMoxxoxn x popmMupoBanmro crenuanm3upoBaHHbIX UT-
CEpBUCOB
c. [Togxon, cormacoBeIBarOIMii TOILKO o0mume nenu UT u
6ms3Heca
d. IToaxo/, MOMOTaIIHi SKOHOMHYECKOMY 000CHOBAHHIO
UT-neneit busHecy
32. Ha kaxoM mare npoucxogur a. Ha nepsom
cornacosanue neneit UT-ctpaterun ¢ b. Ha Bropom
OM3HEeC-IIeTIMI KOMIIaHUN c. Ha Tperhem
d. Takoii mporecc He peyCMOTPEeH
33. Kakas monens 3penoctu no COBIT a. [IpeBas
SIBIISIETCS CaMOM b. Tpetss
BBICOKOTEXHOJIOTUIHOI? c. [Iaras
d. Hynesas
34. CKOJBKO IMHUHM UMEeT «KJIACCHUSCKui» | a. |
Service Desk b. 2
c.3
d. 4
35. Jyist kakuX 1eneid MOryT MPUMEHAThCS a. AHaIMTHKA U OFOJKETHPOBaHKE B (PMHAHCOBOH cepe
TUPPOBBIC «IBOMHUKI? b. MoaenupoBaHue Npou3BOACTBA U3/1eJIHil B
MAIIHHOCTPOEHUH
c. Pabora nmoructudeckux mpoIreccoB B KOMIIaHUN
d. KorTtpons peanm3anuu 3amad B miane U T-ciryx061
36. Kak peiictByeT anantTuBHas a. Pemnaer 3a1aun 0e30nacHOCTH paHblie, YeM
apXHUTEKTypa 0e30MacHOCTH? BO3HMKAIOT HHIUAEHTHI
b. BeIsBIeT MHIIUACHTH B MOMEHT UX IPOSIBIICHUS B
CHCTEME H yCTPaHSIET
c. BeipabatbiBaeT pernienus 6€30MacHOCTH MO 3aMpocy
MOJIb30BATEIS
d. ®opMupyeT HECKOJIBKO PABHO3HAYHBIX PEIICHHIA ONTHOOK
B 0€30MacHOCTH
37. WnmrocTpanust GyHKINH MEXaHUKU a. PoGoT-mpIiecoc it OBITOBBIX MTOMEIICHUI
TIPUJIOKCHUN M CEPBUCOB. b. Pa3paboTka cBETOMOAHBIX pEIICHU
c. JlaTunk MOXKASt B aBTOMOOMIISIX
d. YnpaBJieHue 3J1eKTpPOIHepruei ¢ eIMHOro LeHTpa
ynpaBJieHHsA
38. YTo SIBASICTCS OCHOBHOM CTPYKTYPOM a. UT-cay:x0a

© ®I'bOY BO «Ueal ' Y»




MHWHOBPHAYKHU POCCHUU
\,’} denepanbHOE rOCYIapCTBEHHOE GOKETHOE
@ 00pa30BATENHLHOE YUPEKIEHHE BHICIIETO 00Pa30BaHHUs

«Yensbunckuii rocynapcrseHbiid yausepeutet» (PI'BOY BO «Uenl'Vy)

®DOHJ] OLIEHOYHBIX CPEICTB AT IIPOMEXYTOUHON aTTeCTAI[UH 110 AUCIUINIHHE (MoyItio) «Ypasnenne UT-

cepBHcaMy 1 npakTuka M T-koHcanTHHTa (IpOABHHYTHIH YPOBEHB)» 110 HalpaBieHUo noarotosku 09.04.03

«IIpuknannas nHpopMaTiKay HarpasieHHOCTH «L{ndpoBas TpaHchopMmaLys 1 yrpaBlIeHUEe Ha OCHOBE TaHHBIX) crp- 11
OI'bOY BO «Yenl ' V»
s yrpasienus B [TSM? b. UT-ceprcom
c. SLA
d. ServiceDesk
39. Uro sBisieTCs IEPBUYHBIM B paMKax a. UT-npoexTel
koHnenuuu [TSM? b. Bu3Hec-npoueccsl
c. AHanus OropKera
d. UT-cepBucst
40. Uro nuinHee, U3 yKa3aHHOTO HUKE, a. CepBucsl
yuutsiBas CTpykTypy ITSM ¢ Toukm b. busznec-3anaun
3penust UT? c. Pecypcol
d. ITpomeccer
41. Jiis Kakoi# CTpyKTYpHI a. [lnss UT-noapazaenenus
paspabatbiBaroTCs (HOpMaTN30BaHHbIC b. Iy Ou3HeC-1oIb30BaTeNCH
UT-mporneccer B ITSM? c. [lnsa 6uzHec-cTpareruu
d. s UT-3amau
42. Kaxoii, n3 yka3aHHBIX HUXKE, TPOLIECC a. [Ipouecc ynpaBneHus 10CTYTHOCTbIO
He sBJIsIeTCS 0a30BBIM MPOLIECCOM b. [Ipouecc ynpaBieHus HETPEPHIBHOCTHIO
ITSM? c. [Iponecc ynpasneHust ypoBHEM yCIyr
d. Ilpouecc ynpapjeHusi poJisiMu
43. Opnnum u3 npeumyiectB [ITSM st a. JIukBuaaUMA CKPBITHIX U HE3aNJIAHUPOBAHHBIX
PYKOBOJICTBa KOMIIAHHUU SIBIISCTCS 3aTpat Ha UT
b. ®opmupoBaHre CHCTEMBI POTHOZNPOBAHIS OM3HEC-
PpHUCKOB
c. Co3ganne T-koMaHIBI UTsI ONIPEIEIEHHBIX OM3HEC-
TIPOEKTOB
d. ®opMupoBaHue CTPYKTYphI aHaIM3a HHBeCTUIMHA B T
44. OnHO U3 KITIOYEBBIX IPEUMYIIECTB a. ®opmuposanue HOBeIX KPI nox 3anauu
ITSM nns monb3oBaTeNel — 3To b. 'apanTHpOBaHHOE BHITIOJIHEHUE CTATCH 3aTPaT B
oroxere Ha UT
¢. YMeHbIIeHHe BpeMeHH PoCToeB, cBs3aHHbIX ¢ UT
d. BelsBIIeHHE TOYEK POCTa B paMKax OM3HEC-TIPOLIECCOB
45. Onnum u3 npeumymectB ITSM s UT- | a. CokpaliieHre BpeMeHH Ha BBIIIOJIHEHUE HAUMEHEe
CITY)KOBI SBJISAETCS TPYAOSMKHX 33134 I Om3Heca
b. IToryyenne 06 bexTUBHOI HHpopManuu o padore UT-
CIyKO0BI
c. Camkenue 3atpat Ha Bce U T-poeKTsl, yauThiBas 00beM
WHBECTHUIUH U CPOKHU
d. Ontumusanst nepconasa He Toybko B UT, HO U B
CMEKHBIX ITOJIpa3/IeNeHUsIX
46. B xaxom roxy nosisunacs Bepeus ITIL a. 2001
v.3.1? b. 1991
c. 2011
d. 2015
47. Yemy COOTBETCTBYIOT KIIFOUEBbIE a. [Iponeccam
osoxu/nanpasienus B [TIL? b. Knuram
c. TpeboBanmsim k UT
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d. busnec-cTparerun

48.

Kakue nBe xauru B ITIL cocraBmsror
Service Management?

a. Service Support u Service Delivery
b. Service Planning u Service Strategy
c. Service Strategy u Service Planning
d. Service Desk u Service Delivery

49.

KaxkoBa kiro4eBast 1iesib KHuru Business
Perspective?

a. Co3nanue miana BHepeHus ServiceDesk
b. ®opmupoBaHue OU3HEC-CTPATETUI

c. @opmuposanue Oromkera B UT

d. B3zaumoaeiicrsue UT u OusHeca

50.

OpmHUM U3 IPUHIUTIOB TPUMEHECHUS
meronosoruu ITIL aBnsercs

a. ITIL nomoraer ¢popmMupoBaATH JOKYMEHTHPOBAHHYIO
crpykrypy UT-cepBucos

b. ITIL momoraer BEICTpanBaTh OM3HEC-CTPATETHIO

c. ITIL popmupyeT onpeaereHHBIA THIT B3aUMOCHCTBUSA
UT-cayx0p1 ¢ PykoBOACTBOM KOMIIAaHUU

d. ITIL momoraer BbISIBUTH (pUHAHCOBBIE pUCKH OM3HECa Ha
YPOBHE aHAJIUTHKH OM3HEC-TIPOIIECCOB

51.

Kaxkoit npouecc, n3 yka3aHHBIX HUXKeE,
He aBisieTcs 6a30BbIM 10 ITIL?

a. YrpaBieHre MOIIHOCTSIMHU
b. YnpasJienune 3akazamu
c. Yupasienue puHaHCAMHU
d. Ympasrienue WHIMICHTaAMA

52.

Kakoii moaxo/1 J1eXUT B OCHOBE pabOThI
ServiceDesk?

a. KommiekcHbIi
b. ParmmonaneHeII
c¢. ®opcupoBaHHbII
d. KomnoHeHTHBIH

53.

KakoBBI J1Ba OCHOBHBIX MapameTpa Jis
koHTpoJis B ServiceDesk?

a. KonnuecTBo 1 BBIOJIHUMOCTH 3aga4

b. KauecTBo ¥ CTOMMOCTH 3aIIpOCOB

c. KosinuecTBo u kayecTBO BXOAAIMX 00paleHuii
d. KonnvecTBo cepBHCOB 1 OKa3aTeIHn UX paboThI

54.

UYro Takoe BpeMEHHOE pelleHue?

a. Pemenne, koTopoe He 1MO3BOJIAET OCYIIECTBIISTH PA0OTY
UT-cepBuca

b. Pemenne, no3posnstomee ocyniecTBiIsATh padoty UT-
cepBHca IPH HeXBaTKe (PMHAHCOBBIX pecypcoB y UT-
CITYy>KOBI

c. Pemienue, mo3Bosiomee ocyumecTBasite padory UT-
cepBHCa B MUHUMAJILHO HEO0X0AUMOM OH3Hecy
BapHaHTe

d. Pemienue, no3posstoiiee ocymiecTsisTs padory UT-
cepBuca 0e3 ydyera TpeOoBaHMI OU3HECA

55.

YeM xapakTepHu3yeTcsl MOHATHE
MHIUJIEHT JUTs Ou3Hec-mpoiecca?

a. ['moGanbHbI# cO0¥ Beel cucTeMsl, cBsizanuoi ¢ UT

b. IToTeps KITIOYEBBIX PECYPCOB Y KPUTHUCSCKH BAXKHBIX
OH3HEC-TIPOIIECCOB

¢. OTKJIOHeHHE NTOKa3aTeJiell 0T HOpMaTHBAa, PUCK B
paboTe Ou3Hec-mpouecca

d. OmubOKy cUCTeMBI, KOTOPHIE HE CKa3bIBAIOTCS Ha paboTe
OW3HEC-TIPOIIECCOB

56.

YT0 B IEpBYIO O4epeab YIUTHIBAETCS B

a. SLA
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pabore ServiceDesk?

b. loroBop Ha 00CITy’)KUBaHHE 000PYIOBAHUS

c. [Tonoxenue o noapazaeneHun

d. Habop 10KyMEHTOB, HHCTPYKIMI U PErJaMeHTOB MO
pabore c 10

57. Kak Ha3pIBaeTcs 0flHa U3 CTPYKTYp a. Help Desk
ServiceDesk? b. Communication Center
¢. Main Desk
d. Call System
58. Kakoli cTpykTypsl Ipu IOCTPOEHUHN a. Call Center
cucreM ServiceDesk He cymecTByer? b. Service System
c. Help Desk
d. Service Desk
59. Kakoe xomiuecTBO TMHUN TEXHUUECKOH | a. 3
MOJIICPKU TIpeATIonaraercs B CTpykrype | b. 2
Help Desk? c. 1
d. 4
60. Ha xakoii TMHUY TeXHUYECKOM a.3
MOJIIEPKKH MOTYT HaXOANThCs BHemHue | b. Hu Ha kakoit
WT-KOHCYABTaHTBI? c. 1
d.2
61. Kakwne 6a30BbIe OTOKH yIIpaBICHUS a. UHIuaeHTbl, H3MeHeHHus
BBIJIEIISIIOTCS B KJIACCHUYECKOH CTPYKType | b. MomHoCTb, mpobiaemsl
ServiceDesk? c. [Tokazarenu, monp30BaTEIN
d. IIpormeccel, cepBUCH
62. Uewm 1o cTpyKType He sBisiercsa SLA? a. HaGop nHcTpyKuumii 115 Ou3Hec-noib3oBaTe el
b. [loroBop mexay ousznecom u UT
c. Pernamenrt, crpykrypupytromuid B3aumozeiictsus UT u
OuzHeca
d. ToxymeHT, conepxanuii mokasareinu 1 UT-cepucos
63. Kak popmymupyercs oqus u3 ocHOBHEIX | a. Kakoro kadyecrBa mpenocrasisiemble UT-cepBuCH
BonpocoB B SLA? b. 3aueM MBI IpeocTaBIIsIeM TE€ WIIN HHBIC CEPBUCHI
c. Kakum o6paszom nmpenocrasisrores U T-cepBucer
d. Kaxkoif mporieHT noTeps pecypcoB pH BHeapeHnn UT-
CEpPBHCOB
64. Kto popmupyer nepedens yciyr B a. UT-coyx0a v BHEIIHNE HHTETPATOPHI
SLA? b. UT-cay:x6a ¢ yuactuem 6u3Heca
c. PykoBoACTBO KOMIIaHUHU
d. [Tepenocstcst u3 Gu3HEC-CTpaTEeruu
65. OpHa u3 npuduH nepecmorpa SLA — a. I3MeHeHHe CTPYKTYPBI KOMIIAHUM M OM3Hec-
3T0 NpOoLECCOB
b. 3anpoc Ou3HEC-TIONB30BATENS
c. HecooTBeTcTBHE TUITAaHUPYEMBIX pacX0a0B (paKkTHUECKNM
d. Pexomennanus BeHI0pOB
66. OnuH 13 MHCTPYMEHTOB HOTYyYCHHUS a. @opMupoBaHHe HA00PAa KPUTHYECKH BaKHBIX 3a/1a4

nHGopManuu ot 6usHeca st SLA — 310

OM3HECOM
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b. DkcmepTHas OIEHKA BHEIITATHBIX OM3HEC-
KOHCYJIBTaHTOB

c. BeposiTHOCTHBIN MeTOL

d. [IpumeHeHne MeTpUK Oe3 yuacTus OU3HECa, OMUPAsACh Ha

UT-undpactpykrypy

67. Kaxoe xonmuecTBo rpynn a. 1
TI0JIb30BaTENEH SBISIETCSI MUHUMAIBHO b.5
BO3MOJKHBIM JUISI CTapTa BHEPEHHUS c.3
SLA? d.2
68. Uro takoe SLM? a. bumsnec-crparerust B UT
b. Cesa3s SLA u ServiceDesk
c. [Ipouecc NOCTOSTHHOTO aHAJIMU3a U ONITHMHU3ALUM
npoueccoB B SLA
d. ITponiecc mocTosIHHOTO aHaIM3a ¥ ONTHMHU3AIMN
npotueccoB B ServiceDesk
69. Kaxoe xonmuectBo UT-cepBucos a. 1
SIBJSIETCS MUHUMAJIbHBIM TIpU b.2
NepBOHAYaILHOM BHeApeHuu SLA? c. 10
d. 22
70. B kaxkoit koutyp Ub Bxoaur 10 ans a. dusnueckuit
mdpoBaHUs TaHHBIX? b. UndopmanuonHbIit
C. AIMHHUCTPATHBHO-IOPUANICCKHN
d. Hu B otmH U3 KOHTYPOB
71. KakoBa camas pacnpocTpaHeHHas a. YcrapeBanue antuBupycHoro [10
yrpo3sa B chepe nHHOpMAITMOHHOMN b. YTeuka naHHbIX
0€30I1aCHOCTH JIJIsl MHOTHX KPYITHBIX ¢. Ucnons3oBanne Wi-Fi
KOMMaHui? d. Pa3pabotka cooctBenHoro 110
72. Kaknm 00pa3om ¢ TOYKH 3peHust a. Bo BHyTpeHHEM KOHTYype
koHTypoB Ub pacnonaraercs [lonutuka | b. Hag 06oumu koutypamu (00beauHsieT)
Ub? c. Bo BHemHeM KOHTYpE
d. Bo Bremnem Ha 20%, Bo BHyTpeHHeM Ha 80%
73. Kaxoit uactpyment B ITIL no3Bonser a. SLA
OCYIIECTBIATh MOHUTOPUHT UB? b. CMDB
c. baza nannenToB u mpobiaem
d. baza mm¢poB u maposei
74. OnuH U3 pUHATIBHBIX IAroB B mporecce | a. CocTaBjieHHe 0TYETOB
¢dopmupoBanus u yupasienus b B b. Beisieiienue nesneit u 3agay k 110
ITIL — 3T0 ¢. Monutopunr b
d. Anamus b
75. Hcnone3yrot 1 6aHKU 1 (PUHAHCOBBIE a. Jla, HCIIOJIB3YIOT
OpraHM3aly KopropaTuBHble moptansl? | b. Her, He ncnonesyror
c. Uudopmanns 3acexpedeHa
d. Ucmone3yroT Tonbko neiesoe [10 s paboTs
76. OpnuH U3 BapuaHTOB pabOTHI a. KopropaTuBHsIit 01OKHOT

KOPIIOPATHBHOI'O IOPTaJIa — 3TO

b. KopnopatusBblii hopym

© ®I'bOY BO «Ueal ' Y»

ctp. 14




Y

MUHOBPHA VYK POCCHUU

DenepanbHOE TOCYJAPCTBEHHOE OI0IKETHOE

o0pa3oBaTelIbHOE YIPEXKCHHE BBICIIEr0 00pa30BaHUs

«Yensbunckuii rocynapcrseHbiid yausepeutet» (PI'BOY BO «Uenl'Vy)

®DOHJ] OLIEHOYHBIX CPEICTB AT IIPOMEXYTOUHON aTTeCTAI[UH 110 AUCIUINIHHE (MoyItio) «Ypasnenne UT-
cepBHcaMy 1 npakTuka M T-koHcanTHHTa (IpOABHHYTHIH YPOBEHB)» 110 HalpaBieHUo noarotosku 09.04.03
«IIpuknannas nHpopMaTiKay HarpasieHHOCTH «L{ndpoBas TpaHchopMmaLys 1 yrpaBlIeHUEe Ha OCHOBE TaHHBIX)
OI'BOY BO «Henl'V»

crp. 15

c. Kopnopatusnas noura
d. Kopnioparusnas cets Wi-Fi

77. OnuH 13 BapruaHTOB paboThI
KOPIIOPAaTHBHOTO MOPTaja — 3T0

a. BHyTpeHHUI HHTEepHET-Mara3uH

b. BHeuHuit nHTEpHET-Mara3uH

¢. KopnopaTuBHbIii cipaBOYHHUK

d. KoprioparuBHasi ceTh nepeiadu JaHHBIX

78. OnHa U3 KITI0YEBBIX MPEANOCHUIOK a. 3agaua PykoBoauTeiss KOMIaHUU
BHEJIPEHUSI KOPIOPATUBHOIO MOpTaia — b. KopropaTtiuBHast OTBETCTBEHHOCTh
3TO c. 3amava BOBIICUEHUS ITepcoHala B paboTy mopTraia
d. CtpykTypa B3auMOJIEHCTBHSA U IEICTHPOBAHUS B
KOMIaHUHU
79. Bo3moxHO 11 BHenpeHue pemennid i1 | a. Het, HeBo3MOXHO

aJlanTalyy IIepcoHaa B paMKax
KOPIIOPAaTHBHOTO MopTasia?

b. J1a, BO3MOKHO
c. JlaHHBIN BOIIPOC 10 KOHIIA HE PEIIEH
d. 3aBuCHUT OT BHIOPaHHOTO PELICHUS

80. Bribepure onHy U3 ocobeHHOCTEH
BHEJIPCHUsI KOPITOPATHBHBIX TOPTAIOB B
cepe NPOMBIILICHHBIX TPOU3BOJICTB.

a. Bo3MOKHBI CJIOJKHOCTH ¢ MOAKJIIOUEHHEM BCEX
NnoJib30BaTeJ/iell K mopTajay BBUAY OTCYTCTBHUS
JOKAJILHOM CeTH

b. CtpemiieHre BHEAPATh HHHOBAINH

¢. MHOKeCTBO BHEIITATHBIX CIIELIHAIUCTOB

d. Ci1abas UCIIOTHHATENBCKAS JUCIMIIINHA

81. Bribepure ogHy 13 0ocoOeHHOCTEH
BHEAPEHUS KOPIIOPATHBHBIX IIOPTAIOB B
chepe KoMITaHui, 3aHUMAIOTITIXCST
MAapKETHHI'OM U opraHmauHeﬁ
MEpPONPUSITUH.

a. KoncepBaTu3Mm B mporieccax ¥ MoAXoAax

b. CtpemieHne BHEIPATH MHHOBAIIUN

c. XKecTkas HCIIOMHUTENBCKAS TUCLUITIIMHA

d. UHHOBaLIMOHHOCTh PELICHU M IIPOLEcCOB

82. Kaxkoga criennuka BHEIpeHHs
KOPIOPaTHBHBIX MTOPTAJIOB «HA JIETY»?

a. BHeapeH#e ¢ MakCHUMaIbHBIM OFOIKETOM

b. Baeapenue 0OIbITUHCTBA OU3HEC-TIPOIIECCOB Cpasy
c. BHepeHue peleHus B C:KaTble CPOKH C
MaKCHUMAJILHOM 10JIL30H /151 0M3Heca

d. BHenpenue HanboIee 3aTpaTHBIX OM3HEC-TIPOIIECCOB
cpasy, a MCHee 3aTPaTHBIX TO3Ke

83. B xakom roay nosiBunacek Bepcus 4.1
meronosoru COBIT?

a. B2011 rony
b. B 2015 rony
c. B 2001 romy
d. B 2007 roay

84. Kaxas Bepcust meromonorun COBIT a. 4.1
SIBIIICTCS MPEABIAYIIEH K TOH, KoTopas b. 4.9
SIBIIICTCS aKTyaJIbHOH Ha TeKyllee c.4
Bpemst? d. 491

85. UYewm sBnsercs tezuc «OnpeneneHue a. lean
ypoBHs 3penoctu UT-cepBucos» B b. IIpormecc
pamkax merononoruun COBIT? c. [Ipoext

d. Crparernueckas Bexa

86. Kakoe xiroueBoe HarpasiieHHE PaOOTHI
COBIT copepurt 3a1aqy

a. YrpaBJieHue pecypcamu
b. YpasicHue pucKkaMu
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MUHOBPHA VYK POCCHUU

DenepanbHOE TOCYJAPCTBEHHOE OI0IKETHOE

o0pa3oBaTelIbHOE YIPEXKCHHE BBICIIEr0 00pa30BaHUs

«Yensbunckuii rocynapcrseHbiid yausepeutet» (PI'BOY BO «Uenl'Vy)

Y

®DOHJ] OLIEHOYHBIX CPEICTB AT IIPOMEXYTOUHON aTTeCTAI[UH 110 AUCIUINIHHE (MoyItio) «Ypasnenne UT-
cepBHcaMy 1 npakTuka M T-koHcanTHHTa (IpOABHHYTHIH YPOBEHB)» 110 HalpaBieHUo noarotosku 09.04.03

ctp. 16
«IIpuknannas nHpopMaTiKay HarpasieHHOCTH «L{ndpoBas TpaHchopMmaLys 1 yrpaBlIeHUEe Ha OCHOBE TaHHBIX)
OI'bOY BO «Yenl ' V»
«TIPEIOCTaBICHUE CYIIECTBEHHBIX c. [IpexocraB/ieHue U NoJTyYeHHe EHHOCTH
npeumyniects MT»? d. YpagieHnue mponu3BOIUTEIbHOCTHIO
87. CKOJIBKO YPOBHEH 3penocTu a.4
cymectByet B COBIT (yuutsiBas 0-it b. 6
YpOBEHB)? c.5
d.7
88. UTto He BXOAUT B OKPYKEHUE NMMPOEKTa a. Temsl
PRINCE2? b. Poaun
c. [IpuHuune
d. Ipomeccer
89. Kakast u3 Tem, yka3aHHBIX HIXKE, HE a. Opraam3anus
siBIsieTcs 0a30Boi TemMoit B MeTomonoruu | b. Ilmansr
PRINCE2. c. Ctparerus
d. ITporpecc
90. Kakue 6a30BbIe cTaHIapTHI a. Hukaxmue
NPUMEHSIOTCS 1i1st pa3paborku UT- b. CrangapTbl IPONUCHIBAIOTCS B paMKax OU3HEC-CTpaTeruu
cTpareruu? c. CtanmapTsl IPOMUCHIBAIOTCS HA OTHeNbHbIe yacTu UT-
CTpaTeruu
d. Crannmapt enuHBIN 1 IPUMEHSIETCS KO BCEM CTPATET UM
91. Kaxoii meroa npoBeneHus ayauTa, u3 a. AHKETHUpOBaHUE
yKa3aHHBIX HIDKE, HE OTHOCHUTCS K b. Aramm3 nassbx B UT
OCHOBHBIM? ¢. AHA/IU3 peajiM30BaHHbIX OM3HeC-IIPOEKTOB
d. Aramn3 noxkymentauuu UT
92. Yto BXOIUT B ayauT HHPpacTpykTyphl? | a. Pe3epBHOe KonmupoBaHue
b. Ompoc nonb3oBareneit
c. Coznanue uHCTpYKIMit s ServiceDesk
d. AnkerupoBanue PykoBoacrsa
93. C yem cBs3zanbl UT-pecypcbl B pamkax a. C UT-npoueccamu
ananuza UT-ynpaenenus? b. C moxymenrarueii B UT
c. C Ou3Hec-BUACHUEM
d. C UT-nenssmu
94. Kaxas 3amada, u3 ykazaHHBIX HIDKE, HE a. [loBbiieHre kayecTBa skcmryarauuu U T-cepBucos
SIBIIICTCS TUTIOBOM TIpX (POPMHUPOBAHUH b. Pemenne Tekymux WHIMISHTOB U IIPOOIEM
UT-cepBucos? c. [IpoexkTpoBaHue GU3HeC-CTPaTEruu
d. Peanmuzamust cuctemsl ynpasnenus UT
95. KoHnuernus ynpaBieHus Kakoi a. UT-noapazaesiennemM
CTpyKTypo# npeanonaraercs B [TSM? b. UT-cepBrcom
c. UT-6romxeToM
d. busHec-mporeccamu
96. Ha ocnoBanuu uero popmupytores UT- | a. UT-npoexToB
cepBHUCHI B pamkax kKoHuenuuu [TSM? b. busnec-npoueccon
c. UT-ctparerun
d. JlaHHBIX OT OM3HEC-II0Ib30BaTEIEH
97. Yro Briatouaet B ce0s ITSM ¢ Touku a. ITpoekTsl, mepcoHa, 01 KET
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3pennst UT? b. IIpoueccel, cepBUCHI, pecypchbl

c. Busnec-nponeccel, mokasareiu, O10KET
d. busnec-3amaun, monp3osareneii, nean UT

98. KitoueBoe B3aumoielicTBUE, KOTOPOE a. T u nonp3oBaTenu
npeaycmatpuaet [TSM? b. YT u Kk1r04eBbIe TPOCKTHI
c. UT n 6usHec

d. Tonmbko UT-cepBuch

99. Uro npennonaraeT BaxxHeUIas a. Pazpa6oTky dopmamsoBaHHbIx npounecco UT-
cocrapisomas peanuzauuu [TSM? NnoApa3aeJaeHus

b. ®opmuposanne UT-0r0mkera

c. Cozmanne CTpYKTypHl BHYTPeHHHUX Tporieccos B UT-
OTZEJE C TOUYKH 3PEHUsSI OIb30BaTeNei

d. Coznanue CTpYKTYpbI MOICPKKH OH3HEC-
MOJIB30BAaTeNEH C TOUYKU 3PEHUS IPOrPaMMHO-ANAPaTHBIX

peleHui
100. ®dopmynrpoBKa 0THOTO U3 0a30BBIX a. [Ipouecc ynpasnenus ciyx0amy 1 oApa3ieieHUIMH
nporeccoB ITSM 3Byunur, kak b. [Ipouecc ynpasineHus B3aUMOIEHCTBIEM

c. [Iponiecc ynpapneHus posisiMu
d. Ilpouecc ynpaBjieHusi HePePbIBHOCTHIO

101. Opnnum u3 npeumyiects [TSM ans a. Onenka 3aTpar Ha UT B 3aBucumoctu ot ypous UT-
PYKOBOACTBA KOMITAaHUH SBIISIETCS ycayr

b. ®opmupoBaHUe CHCTEMBI POTHO3NPOBAHIS OM3HEC-
PHCKOB

c. Co3ganne T-KoMaH[IBI UTsI ONIPEIEIEHHBIX OM3HEC-
MIPOCKTOB

d. ®opmupoBaHue CTPYKTYpBhI OIOIKETUPOBAHKS B
KOMIIaHUH

102. OJHO U3 KITFOUEBbIX MTPEUMYIIIECTB a. PopMHUpOBaHUE JTUCTA OKUJIaHUS peau3aliy 3a1a4
ITSM nns none3oBateneit — 3To b. MapanTHpOBaHHOE BHIIOJIHEHUE CTATEH 3aTpar B
oromxere Ha UT

c. FapanTnpoBaHHOe BHINOIHEHHE 3aIPOCOB B
COOTBETCTBHH C COIJIACOBAHHBIM YPOBHEM YCJIYyT

d. BeisiBneHne To4eK pocTa B paMKax OM3HEC-TIPOIECCOB

103. Opmanm u3 npermytectd [TSM ans UT- | a. CokpalieHre BpeMeHH Ha BHITIOTHEHHE HaMEHEee
CITy>KOBI sIBIIAETCA TPYIOEMKHX 3a/1a4
b. Yayumenune Bo3mo:xHocTeil Aas1 motuBauuu UT-
nepcoHaJja

c. CHmxeHue 3aTpat Ha Bce U T-mipoexTsl
d. Ontumusanust nepconasia He Toybko B UT, HO U B
CMEXKHBIX ITOAPA3JECIICHUAX

104. Uro B o0s13aTennsHOM nopsike Bkitodaer | a. HT-pecypebl

B ce0st UT-cepBuc? b. CebecTonMocTh MPOTyKINU
c. CepBUCHBIE KOHTPAKTEHI

d. 'moGanbHBIE OU3HEC-LIENHN

105. B kaxom roxy mosieuinachk Bepeust ITIL a. 2001
v.3? b. 2016

c. 2007

d. 2013
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106. B kaxom roxy mosieunack Bepeunst ITIL, | a. 2005
KOTOpast SBIISIETCS aKTyalbHOM Ha b. 2010
TEKyIIUii MOMEHT? c. 2015
d. 2011
107. CKoJbKO KHHT (OJIOKOB) BKIIIOYAET B a.5
ce0s akTyasbHasl, Ha TEKYIIUil MOMEHT, b.7
Bepcus ITIL? c. 11
d. 14
108. B kakyro CTpyKTypy 0OBEIUHSIOT JBE a. Service Management
xaurn u3 ITIL: Service Support u b. Service Planning
Service Delivery? c. Service Strategy
d. Service Desk
109. Kaxkoga xnroueBast mens KHurH Business | a. YnpaBieHHe HHIUACHTaAMH
Perspective? b. ®opmupoBaHue posicii OM3HEC-0Ib30BaTEICH
c. ®opmuposanue Oromkxera B UT
d. Bzanmoneiicreue T u Ouzneca
110. Onna u3 ueneit BHeAPEHUs a. UHTerpanus cepBUCOB C AelicTBYIOIIUMU OU3HeC-
Metogonoruu ITIL — 3t0 npoueccaMmu
b. Co3nanue equHOrO0 Nopraa uist paboThl CO BCEMH
Ou3Hec-npoLeccamMu
c. YrpaBieHHE EPCOHATIOM B OpTraHN3aIAN
d. Co3manue Gromxketa B cpepe UT
111. OpmHUM U3 IPUHIUTIOB TPUMEHEHNUS a. ITIL no3BosisieT BLIPa0OTATH €IMHBII MOHATHIHBII
metonoiioruu ITIL siBagercs annmapar ¢ OM3HecoM
b. ITIL momoraer BEICTpanBaTh OM3HEC-CTPATETHIO
c. ITIL popmupyeT omnpeaeacHHbINA THIT B3aUMOICHCTBUS
UT-cayx0bl ¢ PykoBOACTBOM KOMIIAaHUU
d. ITIL moMoraer BBISIBUTh TEOPETHYECKHE ACTIEKTHI
BHeApeHust UT-cepBucos
112. Kak emie Ha3pIBatoT Kpocc- a. «Bcnen 3a cepucom»
(YHKIIMOHATHHOE B3aNMOACHCTBIEC? b. «BcJen 3a costHIEM»
c. «Bcnen 3a mporeccom»
d. «Bcen 3a OuzHEecOM»
113. KaxoBa ocHOBHas CyTh CITyKOBI a. Enunas ctpykrypa paboThl ¢ Ou3HEC-IIeTsIMH
ServiceDesk? b. Crucrema B3aUMOJEHCTBHS C ITOCTABIINKAMHA
c. Ennnas Touka BXoJga OM3Hec-noJib30BaTel el
d. llentp MonuTopunra 3arpat Ha UT
114. Kak pacummdposbiBaetcss SLA? a. CornaieHue 00 ONTHMAIIBHBIX YCIIyrax
b. Cornamenne 00 ypoBHe CEpBHCOB
c. CornaieHue o B3aUMOJICHICTBUU B paMKaX eIUHON
MH)OPMAIMOHHON CUCTEMBI
d. Cornamenue o B3auMo/ICHCTBUH C TPYTON OM3HEC-
0JIb30BaTeNei
115. Kakoit mogxop 1exXuT B oCHOBE paboThl | a. KoMmiekcHbIit

ServiceDesk?

b. MHTEerprpOoBaHHbBIN
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c. Paznoponnsrit
d. KoMIIoOHEHTHEBII

116. OnHOM M3 KITFOUEBBIX 3a/1a4 a. [Topnepxka cepBucos

ServiceDesk siBnsercs b. Iloanep:kka OU3Hec-MOJIb30BaTE e

c. ConpoBoxIeHHE MPOAaNK

d. ConpoBoxxaenue popMupoBaHusi OroKeTa

117. Yt0 no3BoJIIET KOHTPOJIUPOBATD a. KonnyecTBo u KauecTBO cTarei 3arpat
ServiceDesk? b. KauectBo paboTs! ceTeit

¢. KosmyecTBo 1 kauecTBO BXOASIIIUX OOpamieHuit
d. KomudecTBo cepBucOB

118. [Tomonaenme kakoit HHGOPMAITMOHHO a. ba3bl 1aHHBIX IPOEKTOB
0asbl ABIAETCS OQHON M3 BAXKHBIX 3aa4 b. ba3bl 3Hanmi
ServiceDesk? ¢. ba3sl nHIMIEHTOB

d. Ba3bl nonp3oBarenei

119. Uro Takoe sckaarnus? a. [lepenaua 3amanust oT 6u3Hec-mosb3oBarens B UT

b. ITepenaua pecypcos BayTpu UT-ciryx0b1

c. [lepenavya mHOMIEHTA MEXKTY JIMHASIMH MOAIEPKKH
d. ITepenaya uatmneHTa ot UT k OM3HEC-TIOTB30BATEITIO

120. Kak Beirmsaut UT-cepBuc B paMkax a. He npenocrasnsercs
00X0THOTO penreHust? b. IIpexocrasnsiercst ¢ HEMIPOTHO3UPYEMBIM YPOBHEM
KadyecTBa

c. [Ipenocrasnsiercst B mOIHOM 00BeMe
d. Ilpegocrasiasiercss YaCTUYHO, Y10BJIECTBOPSISI
KPUTHYECKHM 3a/]a4aM cepBHca 115 Ou3Heca

121. KakoBa cyTh m060ro uniuaenta B UT? | a. Habop omubok

b. Pucku, KOTOpbIe yuTEHBI 3apaHee

¢. OTkj0oHeHune oT HOpMbI B padote UT-cepBuca
d. IMonuas norepst UT-cepBuca s 6usHeca

122. UYro pernamentupyer Qakt uHIMaeHTa, | a. SLA

c. [onoxxenue o noapasaeneHnu
d. Habop 1oKyMeHTOB, HHCTPYKIMH B PErJIaMeHTOB MO

YUUTBIBAs IMOKa3aTCIN CepBI/ICOB? b. I[OFOBOp Ha O6CJ'Iy)KI/IBaHI/I€ I/IH(I)OpMaHI/IOHHI)IX CHCTEM

pabote c I1O
123. CKOJIBKO JTMHUH TONICPIKKH B a. 2
KIJIACCHYIECKOH CTPYKTYpe CITyKOBI b.3
ServiceDesk? c.5
d. Hu oxHoit
124. CKOJIBKO JINHUH TOJACPKKA B cCaMOU a. 1
PacpoCTpaHEHHOM CTPYKTYpE CITyKOBI b.2
ServiceDesk? c.3
d. 4
125. Kaxk Ha3bpiBaeTcst 01Ha U3 KIIIOUEBBIX a. Call Center
cTpyktyp ServiceDesk? b. Communication Center

¢. Main Center
d. Call System
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126. CKOJIBKO OCHOBHBIX CTPYKTYp 1O THIIaM | a. 3
ServiceDesk? b. 4
c.2
d. 8
127. Camas pacrnpocTpaHeHHasi CTPYKTypa a. Call Center
npu nocrpoenun cucreM ServiceDesk — | b. Service System
3TO c. Help Desk
d. Service Desk
128. Kakoe xonmmaecTBo JIMHUHA TexHU4eckoi | a. Desk?
MOIACPIKU TIpeArionaraeTcs B cTpykrype | b. 10
Service c.3
d. 6
e.5
129. Kakas ctpykTypa ServiceDesk a. JlenienTpanu3oBaHHast
MO3BOJISIET BBICTPAMBATh €ANHYIO b. Pacripenenennas
ciy0y TOJIeP>KKHU T0JIh30BaTEIICH, c. @opmanu3oBaHHas
HE3aBUCHMO OT TEPPUTOPUU? d. lHenTpanusoBanHas
130. KaxoBa oHa 13 KIr04€BBIX a. Ciryx0a siBIIsieTCsl €IMHON Ha OIIpeAeIeHHOI TeppuTOpu
ocoOeHHOCTEW BUPTYyallbHOM CTPYKTYphl | b. Eqnnas Touka BXoaa npu pacnpe/ieeHHOH
ServiceDesk? TePPUTOPHAIBHO CIIyKOe
c. Heckonmpko Touek BXo/a B CTPYKTYpe CITyKOBI
d. OTcyTcTBHE CTPYKTYpHI B3aUMOICHCTBIS OM3HEC-
TTOJTE30BATENICH CO CITY>KOOH TTOIEPIKKU
131. Ha xakoif TMHUY TeXHUYIECKOMH a.3
MOJACPKKH MOTYT HAXOJUTHCS b. 4
MIPEICTaBUTENN BEHJOPOB? c. 1
d.2
132. CKOJIBKO JINHU TEXHUYECKOU MoAJIepku | a. 3
CHOCOOHBI 00€CIEYNTh ONTUMAJILHYTO b.2
paborty cuctemsl ServiceDesk? c. 1
d. Hu oxmHoif
133. Kakwue kimrodeBbie OJIOKH yIIpaBICHUS a. UHumaeHThl, HN3MeHeHusl, Npo0dJieMbl
BEIJICIIAIOTCS B KIIACCHUECKOU CTPYKType | b. MOmHOCTB, JOCTYITHOCTH, HAIEKHOCTD
ServiceDesk? c. [Tokazarenu, monp30BaTENH, LIEIN
d. IIpomeccel, 3axaun, pe3yIbTaThl
134. Kakoii 6510k ynpasnenust B ServiceDesk | a. U3meneHussMu
(hOopMHUpYETCs HCKITFOYUTEILHO OM3HEC- b. I[Ipobaemamu
M0JIb30BATEISIMU? c. Mnumaentamn
d. MomHOCTSIMU
135. Uewm o ctpyktype siBisiercs SLA? a. JIOKyMeHT, coJiep:kalumii nokasarean
b. HabGop nHCcTpyKIMi
¢. Enqunyro unctpykumro o padore UT-nmoapasnencHus
d. JlokyMeHT, sSIBISIOIIHUICS cocTaBHOU YacThio 1T-
CTpaTeTun
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136. Kak popmynupyercs ogua n3 ocHoBHEIX | a. Kakue U T-cepBuchl MbI IIpe1ocTaBiisieM
BOIPOCcOB B SLA? b. 3auem MBI MpeAOCTaBISIEM T€ WM UHBIE CEPBUCHI
¢. Kakum o6paszom npenocrasisirores U T-cepBucs
d. Kakum nons3oBatensm Mbl ipegocrasiseM U T-ceprch
137. s xakoit 3agaun HeoOXomuMbl HOpMEL | a. @opmanuzanus oromkera B UT
kauectBa B SLA? ::Bompoc b. KoHTpois OusHec-npoIieccon
06_04::KoHTpoaupyroTcs JIn CpOKHU MO c. KonTpons OusHec-monp3oBarenei
UT-cepeucam B SLA Ouznecom? { =/la, d. KonTpous ypoBusi UT-cepBucoB Ou3HecomM
KOHTpopyroTcs ~Her, He
koHTponupyroTcs ~Cpoku B SLA
OTCYTCTBYIOT ~CPOKH HE SBISIOTCS
kpurepueM B SLA }
138. Kak npencrasnens! yciyru ais 6usHeca | a. [lepedeHs 6u3Hec-mporeccoB
B SLA? b. Ilepeuens ycayr (co croponst UT)
¢. Habop npuoputetor ot PykoBoguress
d. lenu u 3agaun B pamxax UT-ctparerun
139. C kakuMu napameTpamu a. UHumaeHTs! U OM3Hec-3a1a4u
COIOCTABIISIETCSI Tpa(UK BHIOTHEHHS b. HumaeHTs! 1 mpobiaeMsl
pabor B SLA? c. GakTHUeCcKUe OKa3aTeIN 10 HOpMaTUBaM
d. I'paduk siBiIsI€TCS aBTOHOMHBIM ITapameTpom B SLA
140. Bxomut mu KOHGUICHIINATHFHOCTD a. Her, He yuuTbiBaeTcs
JnaHHbIX B SLA? b. [a, vactudHO (B paMKaX TOJIBKO aKTyalbHBIX 3a/1a4)
c. [la, yuutbiBaercs
d. lanHbIit mapametp 3a pamkamu SLA
141. Kaxoit mapamerp B SLA siBisiercst a. HamexHocts
OLICHKOM KauecTBa CEpBHCA, HO HE b. YaoBierBopeHHOCTD
BCET/Ia B paMKax Mokasaresei? c. JloctynHocTh
d. [leaocTHOCTH
142. OpHxa u3 npuduH nepecmorpa SLA — a. I3menenne cTpykrypsl 4 3aaa4 UT-cayxob1
3TO b. 3anpoc Ou3HEC-0NB30BaTENS
c. HecooTBeTcTBHE IITAaHUPYEMBIX pacX0a0B (paKkTHUECKUM
d. Pekomenpanus BeHI0pOB
143. Kak moryt nosnusars naHoBanuu B UT- | a. Ilepecmorp SLA
cepBucax Ha SLA? b. 3akperrre SLA
c. Hukak He noBausioT
d. Co3manue Broporo nokymenta SLA
144. Kax BBITISAUT YacTHBIN ciydait mpu a. MHoxecTBeHHBIIH SLA
B3aumozeiicteun SLA u ServiceDesk? b. MHoxecTBenHbIi ServiceDesk
c. Tombko onuu SLA B pamkax Heckoibkux ServiceDesk
d. Ise ctpyktypsl ServiceDesk mst kaxxnoro SLA
145. UYro sBIISICTCS OJIHUM U3 MHCTPYMEHTOB | a. HOpMBI BpeMeHH n O0KeTUpOBaHKe
KoHTpons B SLA? b. Hopmbl kauecTBa
C. Y IOBJIETBOPEHHOCTD OIPEAEIEHHBIX TPy
0JIb30BaTeNei
d. ®opmanmzanus OU3HEC-TIPOIECCOB
146. OJIMH 13 HHCTPYMEHTOB MOJYYCHUS a. Onpoc 6u3Heca
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nHbopmanuu ot OusHeca 1t SLA —310 | b. DKcrepTHas oreHKa
c. BeposiTHOCTHBIN MeTO
d. IIpumenenue Metpuk 6e3 yyacTus OuzHeca
147. Kakue UT-cepBuCH HUKCHPYIOTCS B a. Obecnieuennslie pecypcamu UT
SLA B nepByto ouepenn? b. Camble pacripocTpaHCHHBIC Y TTOJIb30BaTENCH
c. KiroueBnie Jsis1 6u3Heca
d. Kimtouessre st UT
148. Kakoe xonmmuecTBo rpynn a. 1
HOJb30BaTelIEN SIBIISIETCS JOCTATOUYHBIM b. o 10
Iutst ctapTta BHeApeHust SLA? c. 4-5
d. 2-3
149. Kakoit HopmaTus mis UT-cepBrcos a. Hopmsl Bpemenn
SIBIISIETCSI OTHUM M3 OCHOBHBIX IIPH b. Pecypcs! anmapatHoro obecredeHuns
craptoBoM hopmupoBannu SLA? ¢. HopMmbl kauecTBa
d. KonnvecTBo cepBrcos
150. CKOMBKO KJTIOUEBBIX JIUII OJIUCHIBAET | a.2
SLA BHYTpH KOMITaHUH? b. 1
c.4
d. He Baxxao
151. Jis 9ero HeoOXOMMO H3MEPSThH a. [l monyveHust mHQOpPMAITHH O KITFOYEBBIX
napameTpsl coomonerns SLA? MOJIb30BATENAX
b. Jlis nostydyenusi 00beKTUBHBIX TAHHBIX 0 padoTe
CepBHCOB
c. JInst nOHMMaHHA TEKYIUX 3aTpaT Ha CEPBUCHI
d. JIns ynasngeHust HeIPHOPUTETHBIX CEPBUCOB
152. Kak Ha3bIBaeTcs npouiece nocrostHHoro | a. Service Level Agreement
aHaJIM3a ¥ ONTUMU3AIMH [IPOIIECCOB B b. Service Strategy
SLA? c. Service Level Management
d. Service Support
153. Kakoit nogxon npuMeHsieTcs npu a. Makcumym UT-cepBucos
NepBOHAYaIbHOM BHeApeHuu SLA? b. Munnmym UT-cepBucos (0oJiee 0fHOT0)
c. UT-cepBuchl, BEIOpaHHbIEC TIOTB30BATEIISIMA
d. Onun UT-cepBuc
154. Kakoe xommaecTBo KOHTYpOB a.2
nHpopmannonHoi 6e3onacuoctu (11b) b. 1
CYNTAETCSI OCHOBHBIM? c.4
d.3
155. B xakoii kontyp b BxoguT cuctema a. Pusnveckui
KOHTpoJIs 1 yueta goctyna (CKY 1)? b. MupopmanroHHIi
C. AIMMHUCTPaTUBHO-IOPUANYECKUN
d. Hu B otuH 13 KOHTYpOB
156. B xaxoit xouTyp Ub BXoaut a. Gusuueckuit
anTuBHpycHoe 1107 b. UndopmannoHHbIi
C. AIMHUHNCTPAaTUBHO-IOPHINIECCKUI
d. Hu B 0J1MH 13 KOHTYpPOB
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157. YTO M3 NEPEUUCICHHOTO BXOIUT B a. JIOKyMeHTBI, aKThl, IPUKa3bl, PACIIOPSKEHUS

aJMAHUCTPATHBHO-IOPUINYECKHI b. AnmapaTHO-IIporpaMMHBII KOMITIIEKC

koHTYyp UB? ¢. Tonbko ayTCOPCUHIOBBIE PELLIEHUS

d. Uuctpykuuu B cepe [10

158. Kaxue nononHuTenbHbIE KOHTYPHI a. OTKPBITBIE U 3aKPBIThIE

COJIEPKHUT OCHOBHOII KOHTYD
nH}popMannoHHOl 6e3onmacHOCTH?

b. BHyTpeHHMe M BHEIIHHE
C. 3alMIIeHHbIE ¥ He3alUIIeHHbIE
d. IIpocThie U CIOXKHBIE

159. B kakom xontype Ub Haxonutcs a. JlokanbHbIH
HHCTPYMEHT — CPE/ICTBA MEKCETEBOTO b. BryTpenunit
SKpaHUPOBAHUS? C. 3aIuIeHHbIH

d. Buemrnmii

160. B kaxom xonType Vb HaxomuTcs a. JlokampHBIH
WHCTPYMEHT — CPEICTBA aKTUBHOTO b. BuyTpennmii
aynura? C. 3amuIeHHbINH

d. Buemuuit

161. Kaxkoit unctpymenr B ITIL ynpasnser a. SLA

nHnuaeHramu B B?

b. ServiceDesk
c. Service Level Management

d. Hukaxoi
162. Kaxoit unctpyment B ITIL no3onsier a. SLA
OCYIIECTBIATh MOHUTOPUHT UB? b. CMDB
c. Service Level Management
d. Hukakoit
163. IlepBeIii mar B mporuecce a. BoisiBiienne u popmau3anus TpedOBaHUI
¢dbopmupoBanus u yupasienus 1b B b. Bersisiienue neneit u 3agay k 110
ITIL — 3T0 ¢. Monutopunr b
d. Araims Ub
164. Hcnons3yroT 11 rocyAapcTBEHHBIE a. Jla, HCIIOJIB3YIOT

CITy>K0bI KOPIIOPATHBHBIE TOPTAIIBI?

b. Her, He ucnons3ytor
c. Undpopmanus 3acexpedcHa
d. Ucronp3ytoT Tonbko nenesoe [10 s paboTs

165. OpnuH U3 BapuaHTOB pabOTHI
KOPIIOPaTHBHOTO MOPTaja — 3TO

a. KopropaTusHsIit 0:10KHOT
b. KopnoparusHasi rasera

c. Kopnopatusnas noura

d. Kopnioparushas cets Wi-Fi

166. OnuH 13 BaprHaHTOB pabOThI
KOPIIOPAaTUBHOTO MOpTasla —

ato ::Bompoc 09 1 04::Oqun u3
BapUaHTOB PabOTHI KOPIOPATHBHOTO
noprana — 310{ ~BHyTpennuit
nHTEepHeT-Mara3ul ~KopnoparuBHas
mouyta =BHyTpeHHHI «OOMEHHHK
~Cucrema yrpaBieHHUs OTIPy3KaMU }

a. BHyTpeHHUl HHTEepHET-Mara3uH

b. BHemrHuii uHTEpHET-Mara3ux

¢. BuyTpennuii caiit

d. KoprioparuBHasi ceTh nepeiadu JaHHBIX

167. Kakas xapakrepuctuka

a. BoBieuenne
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KOPIIOPATHBHOTO ITOPTaJIa MOKET b. CHmXeHne BpeMeH! pabOTHI
CITY>)KUTh €0 NMO3ULIMOHUPOBAHUEM, KaK c. [IpuBnexarenbHbIi AU3aliH
«KOPTIOpATUBHAS COLUATIBLHAS CETh»? d. DxoHOMUS OrO/KETA KOMITAHUH
168. UTO NpOUCXOAUT C TOCTYIIOM K a. OcymiecTBisieTcs MeJICHHEe
nH(OpPMAILNY [TPY BHEAPEHUU b. OcymecTBisercs cloxHee
KOPIIOpaTUBHOTO nopTaa’? c. OcyiecTBisieTcs A0poXxKe
d. OcywmecTBisieTcst ObIcTpee
169. UTto npoucxoauT ¢ pacxogaMmu Ha cBs3b | a. Cokpamarorcs
IIPY BHEAPEHUH KOPIOPATHBHOTO b. YBenmuuBatorcs
noprana? c. He namenstotes
d. He yunTsIBatoTcs
170. Kak HazpIBaeTcs cTpyKTypa a. Buptyampnas ATC
KOPHOPAaTHBHOTO TOpTana s b. BupTyaneHbIil JOKyMEHTOO00POT
Pa3HOIIAHOBO PabOTHI COTPYIHUKOB, B | ¢. BupTyanbnblii opuc
TOM YHCJIe BHE KOMIIAHUU? d. BuptyanbsHblii ckian
171. MoxeT 11 KOprnopaTUBHBIN OPTAI a. [la, moxer
BKITIFOYATh ()YHKIIUH 1O paboTe ¢ b. Her, He Mmoxer
npoeKkTamu? c. Tosnbko B BHJIE BEIIHETO MOAYJIS
d. ITpu nonosHUTENEHOM pa3paboTKe BHYTPH KOMIAHUH
172. B kakom roay xopropatuBHble nopraisl | a. 2001
CTaJIi BKJIFOYATh B ()YHKIIMOHAT b. 2015
CyIIecTBeHHBIE HAPaOOTKH 110 c. 2010
HMHTETPAITUH C COITMATBHBIME CETIMHU d. 2009
173. OpnHa 13 KITIOYEBBIX MPENOCHUIOK a. PaspuTas kopnopatnBHas KyJbTypa
BHEJIPEHUS KOPIIOPATUBHOI'O IIOpTajia — b. KopniopaTtuBHasi 0OTBETCTBEHHOCTH
3TO c¢. Komanmoobpa3zoBanue
d. CtpykTypa B3aMMOJICHCTBHS U ICIICTHPOBAHUS B
KOMITaHUH
174. OzHa U3 KJIIOUYEBBIX MIPEATIOCHLIOK a. [lonnep:xkka TOII-meHerzKMeHTa
BHEJIpEeHHsI KopropaTuBHOro roptaia — | b. [Tognepxkka pazpaboTuynKoB
3TO c. Uudopmanus B npecce 0 Mo100HBIX BHEAPESHUIX
d. Yno0Hnas cucrema HaBUTAIMH B TOpTAJIe
175. Hannune kakux pecypcoB, HOMUMO a. Bpemenn y pazpaboTunkos
(bUHAHCOBBIX, HEOOXOIIMO IS b. PecypcoB amns oTnaaku Gm3HEC-TIpoIIeccoB
BHEZIpEeHHs noprana? c. BpeMeHHBIX H Ye/10Be4ecKUX
d. YrpapieH4eCKUX KOMIIECTEHIIHIA
176. KakoBa ¢uHanbHas craaus a. HcTpyK1ms nonb3oBaTess
JIOKYMEHTHPOBAHHOTO «CTapTa» b. Ycras npoekra
BHEJIPEHHs KOPIOPATHBHOTO ITopTajia? c. [Ipuxa3 o npoMbIILIEHHO IKCIITyaTalIMH
d. [Tpuka3 o Ha3HaYEHNH OTBETCTBEHHBIX 32 ITPOEKT
177. OnHo U3 00mKMX IpaBuiI Mpy BHeApeHnu | a. CorjiacoBanne HHCTPYMeHTApHUs 1J1s padoThI
KOpPHOPaTHBHOTO TIOpTajia — 3T b. Co3nanue paboueil TpyNITbI O KaXKAOMY pa3Jielry
ropraia
c. Y 1aJieHre JTUIIHAX JOKYMEHTOB B XPaHHIIHIIE
d. Beienenue pecypcoB uis pa3sepTeiBanus 110
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178. OxHOo U3 00IMX TpaBwII IpH BHeApeHNH | a. CucTeMa pedTHHIOB U MOTHBALUM
KOpPHOPaTHBHOTO IOpTaia — 3T0 b. Co3naHne ofHOM pONM MOJIB30BATENCH
c. BHenpeHre HOBBIX HHCTPYMEHTOB 0€3011aCHOCTH CETH
d. IHTerpanus KoprnopaTuBHOTO MOPTaia C COLHATbHBIMU
CeTsIMU
179. KakoBa o/jHa 13 KIIIOUEBBIX (YHKIMN a. KagpoBble 1OKyMEHTHI
KoprnopaTuBHOro noprana ainst HR- b. AqanTanus HOBBIX COTPYIHHKOB
cnenuanucra? c. Bersicuenue norpedHocTel monp3oBaTenei
d. BoBieuenue B IPOEKTHI 111 CMEXKHBIX TTO/IpA3IeNIeHNI
180. KaxoBa oHa 13 KITF04eBBIX (QYHKINI a. YrpaBieHUYECKHE JOKYMEHTBI
KOPHOPaTUBHOIO MOpTaNa Jyis b. KoHTpPOJIb HCIIOJIHUTEIbCKOM M CUMIIJIMHbBI
PykoBoauTens? c. BriicHenue neneii moab3oBaTeliei
d. BoBneyeHne B IPOEKTHI JUT CMEKHBIX OZPa3AeIeHUI
181. KakoBa ojjHa 13 KIIIOUEBBIX (HYHKIHN a. Co3jaHne HHCTPYKIUH MOJTB30BATEISIMU
KoprnopaTtuBHoro noprana s UT- b. ®opMupoBaHie eIMHOI TOYKH JOCTYIIA K
CITyKObI? uHpopManun
c. BesicHenue neneit nonb3oBareneit
d. BoBiieuenue B MPOEKTHI ISl CMEKHBIX TTO/Ipa3/IeNIeHUI
182. Opnna u3 kirodeBsIX 3a1a4 b s a. Pasrpanuyenue poJieil M mpaB JocTyna
KOpPHOPAaTHBHOTO TIOpTajia — 3T0 b. ®opmupoBaHue TOKYMEHTOB JUIS PabOTHI C
KOPHOPAaTHBHBIM ITOPTAJIOM
c. Baecenne n3meHeHnit B TeKymuii pyHKIOHAI
MOJIb30BaTEIeH
d. CHmXeHue XpaHeHHS JOKYMEHTOB B KOPIIOPATHBHOM
ropTaine
183. Bribepure onHy U3 oco0eHHOCTEH a. KoncepBaTtusm B npoueccax 4 noaxoaax
BHEJIPEHHs KOPIIOPATHBHBIX OpTaJIoB B | b. CTpemiieHne BHEAPSTH HHHOBAIIUU
cepe MPOMBIIUICHHBIX TPOU3BOJICTB. ¢. MHOX€eCTBO BHEIITATHBIX CHELMATHNCTOB
d. Ciabast ucrosTHUTENbCKas UCLUIUINHA
184. Bribepure oHy 13 ocoOeHHOCTEH a. Enunas mmomanka st paboTel
BHEJIPEHHsI KOPIIOPAaTUBHBIX opTasioB B | b. KoHcepBaTnsMm B mpomeccax
cepe MHOTOTIPODHIIHHBIX XOIJHHTOB. ¢. HeckoJibKo MI01maaok reHepanuu MHGopManuu
d. TosbKO OZTHO TPOM3BOACTBO MIIM HAIIPABJICHHE YCIIyT
185. Bribepure ogHy 13 ocoOeHHOCTEH a. KoncepBaTtusm B mporieccax u moaxoaax
BHEJIPEHHs KOPIIOPAaTUBHBIX MOpTasioB B | b. CTpemiieHne BHEAPSTH HHHOBAUU
cdepe KOMIaHNUH, 3aHIMAIOIIUXCS c. XecTkast UCTIOTHUTENBCKAS AUCIUIUINHA
MapKEeTHHTOM U OpTraHu3aIien d. MoOnIbHOCTB 0OBIIUHCTBA COTPYIHUKOB
MEpPONPUSITUH.
186. Uto xapaKTepHO JJIs1 KOPIOPATUBHBIX a. Boicokuii ypoBeHb KOMMYHUKAIMIA
MOPTANOB B chepe KOMITaHUH, b. Huskuii ypoBeHb KOMMYHHKAIUH
3aHUMAIOIIUXCA MapPKETUHIOM U c. [locrosiHHOE NenerupoBaHue 3a1ay
OpraHu3anuei MeponpusTHii? d. [IpuBneyeHne BHEITHUX KOMIIAHUH Ha peali3aliio BcexX
OGM3HEC-TIPOIIECCOB
187. Uro xapakTepusyeT cnenuuKy a. BHenpenne ¢ MakCHMaNbHBIM OFOKETOM

BHEJIPEHHSI KOPIIOPATHBHBIX [IOPTAJIOB
«Ha JeTy»?

b. Brenpenue 60IpIIMHCTBAa OU3HEC-TIPOLIECCOB CPa3y
c. BHeaApeHne 01HOTO M3 KJIIOYEBbIX HJIU MACCOBBIX
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OM3HeC-poLeccoB
d. Bueapenue HanbosIee 3aTpaTHBIX OM3HEC-TIPOLIECCOB
cpa3y, a MeHee 3aTPaTHBIX M03Ke

188. Bribepure pemenue, u3 a. KopnoparuBusie koMMyHukanuu B ¢popmarte
MIPEACTAaBICHHBIX HIKE, KOTOPOE BH/I€OKOH(epeHIui
po0IeMaTHYHO BHEJPUTD «HA JIETY». b. AnpecHo-TeneoHHbIH ClIPaBOYHUK
. XpaHWIHIIE TOKYMEHTOB
d. KopniopatusHbie (hOTOOTUETHI
189. Bribepure pemenne, u3 a. Unrerpanuio noprana ¢ CRM-cucremoit
MIPEACTAaBICHHBIX HIKE, KOTOPOE b. AnpecHo-TenedoHHBIH CIIPaBOYHUK
MPOOIEMaTHIHO BHEPUTD «HA JETY». . XpaHWIHIIIE TOKYMEHTOB
d. O0mwmii kaneHgaps coOBITHI
190. Bri6epure pemenue, u3 a. YnpagpiieHue MPOeKTAMU B KOMIIAHUH
MPEICTAaBICHHBIX HIKE, KOTOPOE b. AnpecHo-TeneOHHBIN CIPaBOYHHK
po0IeMaTHIHO BHEJPUTD «HA JIETY. c. BusyanbHoe oToOpa)keHHe KypcoB BaJIFOT U JPYTHX
uHpopmepoB
d. KopriopatusHbie (hOTOOTYETHI
191. OnuH U3 nokaszaTenel BHEAPEHUS a. [ToBrITIeHUE CTOMMOCTH OU3HEC-TTPOIIECCOB
KOPHOPATHBHBIX MTOPTAJIOB, YKa3aHHbBIX b. CHmwxeHne BEIpaOOTKN HA COTPYAHUKA
komnanueit Gartner Inc. c. YBenuuenue pacxonos Ha UT-cepBucst
d. Coxkpaienue 3aTpaT KOMIAHUU
192. OnuH U3 MoKazaTeneil BHePEHMs a. besomacHOCTE ceTell KOMITAaHUHA
KOPIIOPATHBHBIX OPTAIOB, KOTOPBIH b. CromMocTb HOpMO-4aca paboThHI COTPYIHHUKA
MOXET U3MepATh 3G PEKT OT BHeApeHUs. | ¢. LleHTpaau30BaHHBII A0CTYNl COTPYAHUKOB K
KJII0OYEBBIM IOKYMEHTAM KOMIIAaHUH
d. Ycunenune punancosoro koutposst Han MT-cepBucamu
193. OnHa U3 nepBbIX KOMIIAHUH, a. AMAZON
HCIO0JIb30BABIIAs JOIOJHEHHYIO b. YOTA
peanbHOCTh B YCTPOHUCTBAX? c. Google
194. Jlis kakux 1enei MOryT IpUMEHSThCS a. @opmupoBaHue OIOKeTa JUIsl IPOU3BOJICTBA
U(POBBIE «IBOHHUKI»? b. MoaennpoBaHue TEXHOJIOTHYECKOI0 MpoLecca
c. BerpaboTka cTparerniyeckoro miaHa KOMIIAHAN
195. I'ne npumeHsieTcs TEXHOIOTHS a. 3amuTa ceTel B OpraHu3auu
OoK4enH? b. Haxoxxnenne nHHOBAIMii B ON3HECE
€. DJIEKTPOHHbBIE JeHbIU
196. Kak peiicTByeT amanTuBHas a. [IpoakTHBHO BbIpadaThIBaeT pellieHUs1 0€30NMacCHOCTH
apxXuTeKTypa 6e30nacHoCTH? b. PeakTuBHO BhIpaOaThIBaET peLIeHUs 0€3011aCHOCTH
c. BeipabareiBaeT perieHus 6€30MacHOCTH IO 3a1poCy
TIOJIb30BATEIIS
197. I'ne, B ObITOBOM cpelie, IPUMEHSIETCSI a. ABTomoOuiecTpoeHne
TPEH/T MEXaHUKH MTPUIIOKEHUH 1 b. BupryansHsle penienust 6e30macHOCTH
CEpBUCOB? ¢. <YMHBIH 10M»
198. Cawmas nonynspHast ERP-cucrema B a. SAP

Poccuu 10 KOJIUYECTBY BHEAPEHHUI?

b. 1C-llpeanpusitue

© ®I'bOY BO «Ueal ' Y»

cTp. 26




Y

MUHOBPHA VYK POCCHUU

denepanbHOE rocyJapCTBEHHOE OI0KETHO®
00pa3oBaTeNbHOE YUPEKACHUE BBICIIET0 00pa30BaHUs

«Yensbunckuii rocynapcrseHbiid yausepeutet» (PI'BOY BO «Uenl'Vy)

®DOHJ] OLIEHOYHBIX CPEICTB AT IIPOMEXYTOUHON aTTeCTAI[UH 110 AUCIUINIHHE (MoyItio) «Ypasnenne UT-
cepBHcaMy 1 npakTuka M T-koHcanTHHTa (IpOABHHYTHIH YPOBEHB)» 110 HalpaBieHUo noarotosku 09.04.03
«IIpuknannas nHpopMaTiKay HarpasieHHOCTH «L{ndpoBas TpaHchopMmaLys 1 yrpaBlIeHUEe Ha OCHOBE TaHHBIX)

®OI'BOY BO «Henl ' Y»

ctp. 27

c¢. Microsoft

199. B kakoii otpaciau 6obliie BCero a. l'occexTop
BHEJIPEHUN CUCTEM JIEKTPOHHOIO b. ®uHAHCOBBIC YCIIYTH
nmokymeHtoobopota (CO/I) B Poccuu? c. Tenexom

200. I'e npuMeHs0TCS THaIOrOBBIE a. CucreMbl aHATUTUKU U CTATUCTHKU

CHUCTEMBI?

b. CoroBas TenedoHHast CBSI3b
c. CaiiTpl, pelieHUs1 A CIy:KObI MOJAEPKKHA
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4. HOpH}]OK MPOBCACHUA U KPUTCPUHU OLICHUBAHUA HpOMe)KyTO‘lHOﬁ aTrTeCTalumn

4.1.11opsinok npoBeeHUs1 MPOMEKYTOYHOM aTTeCTAlMU

3a4yét mpoBOAUTCS B BUIE TecTUpOoBaHMs. CTyIE€HT TOJHKEH OTBETUTH Ha BOTIPOCHI 3aKPHITOTO THIIA,
KOTOpBIE TIPEAINOAraroT BEIOOpP BapHAHTOB OTBETA, a TAK)KE HA BOMPOCHI OTKPHITOTO THIIA, KOTOPHIE HE
MPEIoIaraloT BApUAHTOB OTBETA, NMPABMIBHBIA OTBET TpeOyeTCcs Hamucath camocTosATenbHo. Beero 20
TECTOBBIX BONPOCOB. [Ipo1omKuTebHOCTS TECTa — 35 MUHYT.

4.2. Kputepuu OnleHUBAHUS MIPOMEKYTOYHOH ATTECTAIMM 110 BUIAM OLICHOYHBIX CPeACTB

Tect popmupyetcs B cucteme 3nekTpoHHoro 00ydenuss MOODLE.
MaxkcumanbsHbIl 6aiut 3a Tect — 100 0aw1oB.

Oruenka 3auyTeHo He3zaureno
Bamer 100-60 Oaimtos 59-0 0aymIoB
YpoBeHb BBICOKUH HU3KHAUN
OCBOEHUSI
MPOBEPSAEMBIX
KOMIIETEHIINH

4.3.Pe3y1ibTaThl IPOMEKYTOYHOM ATTECTANMH U YPOBHHU C()OPMHUPOBAHHOCTH KOMIICTECHIM I

HpI/I MOABCACHUHN UTOT'OB YYHUTBHIBAIOTCA PE3YJIbTAThl TOJIBKO HpOMeX(YTOqHOﬁ aTTeCTanuun:

0-59 GamioB — He3ayeT;
60-100 6anIoB — 3a4eET;

Oco0eHHOCTH TIPOBECHUH MPOIIETYypPhl OLEHUBAHUS PE3yJIbTATOB 00YUeHHS] MHBAIUAOB U JIHII C
OTpaHHYEHHBIMUA BO3MOYKHOCTSIMU 37I0POBbsl 0003HAUEHBI B paboyeii MporpaMMe JUCIUILTAHBI (MO JIS).

YpoBHU cHOPMUPOBAHHOCTY KOMOETEHIIUN ONPEAEIAETCS CIEAYIOIUM 00pa3oM:

1. Bricokuii ypoBeHb CPOPMHUPOBAHHOCTH KOMIIETEHLIUI COOTBETCTBYET OLICHKE 3aYTEHO:

- npeanonaraet (OpMUPOBAHUE KOMIIETEHIINI Ha BEICOKOM YPOBHE;

- 3HaHUE TEOPETUYECKHUX pa3ZesioOB M3ydyaeMOW JUCIMIUIMHBI Ha YPOBHE HE HMXKE OLICHKH
YIIOBJIETBOPHUTEIBHO;

- CTYJEHT YMEET IpPHUMEHITh Ha NPAKTUKE 3HAHUS, IIOJYyUYEHHBIE B paMKaX H3YUYCHHS
JUCIUILTNHBI

- (GopMHpYIOTCS HABBIKM HCIIOJIB30BAHMUSA TEOPETUYECKMX M IPAKTHUYECKUX pa3zesioB
JUCLUIUIMHBI U1 peLIeHus 3a1a4 Npo(hecCUOHAIBbHON e TeNbHOCTH;

2. Huskuit ypoBeHb COOTBETCTBYET OLIEHKE HE3AUTEHO.
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