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1. IEJIM OCBOEHMUS AU CITUILIJIMHBI

IpakTHKyM crIocoOCTBYeT (POPMUPOBAHHUIO Y CTYACHTOB YCTOHYMBBIX HABBIKOB IIPHMEHEHHUS HA MPAKTHKE 3HAHWI O TEOPETHYECKHX
OCHOBaX MEXKYJIbTYPHOH KOMMYHHKAIIUH, PA3BUBACT KYIbTYPHYIO BOCIPHUMYHABOCTB, CHOCOOHOCTD K MPaBHIIEHOW HHTEPIIPETAIII
Pa3IMYHBIX BHIOB KOMMYHHKATHBHOTO TOBEICHHS; ()OPMUPYET y CTYACHTOB Ha OCHOBE MOJYYECHHBIX 3HAHUH MEXKYIBTYPHYIO
KOMMYHHMKAaTUBHYIO KOMIIETEHIUIO, O3BOJIIOLLYIO IOHUMATh [I0BEICHUE NIPEACTAaBUTEINEH JPYrUX KyAbTYp C IO3UIUU KYJIbTYPHOIO
PENTATHBU3MA U aIalTHPOBATh CBOE KOMMYHHKAaTHBHOE ITOBEICHNE K HHOKYJIETYPHOMY CTHJIIO YCTHOH M IIMCBMCHHOM, BepOaNbHON U
HeBepOalbHOM KOMMYHMKAIMU B IPOLECCE MEKKYIBTYPHOIO IHAJIOra.

PeSyJ'ILTaTLI 06yLIeHI/I$I 10 JUCHUIUIMHE HAIIPpaBJICHBI HA JOCTHKCHHUC NMHANKATOPOB, COOTBETCTBYIOIINUX KOMIICTCHINH YK-5:

VK-5.2 [leMOHCTpUpyeT yMEHHE IIOHMMAaTb M TOJEPAHTHO BOCIPHHUMATbH KyJIbTYpHOE MHOrooOpasue oOlLIecTBa B COLUAIBLHO
-ACTOPUYECKOM, STHIESCKOM U (HHIO0CO(YCKOM KOHTEKCTAX.

YK-5.3. OpueHntnpyercs B KyJbTYPHOM pa3HOOOpa3uu oOIIecTBa U COOI0JaET 3THUECKUE HOPMBI TIOBEICHHS.

YK-5.4. JIleMOHCTpUPYET TOIEPAHTHOE BOCIIPUSITUE COLUAIBHBIX U KYJIBTYPHBIX pa3iInuuil, yBasKUTEIbHOE U OEpeKHOE OTHOILECHUIO K
HCTOPUYECKOMY HACIIEANIO U KYIBTYPHBIM TPAIULHSAM.

YK-5.5. HaxoguT u uncnoib3yeT HEOOXOAMMYIO JUIS CaMOpPa3BUTHS U B3aUMOACHCTBHA € APYTUMH JIIOABMH HH(OpPMALUIO O
KYJIBTYPHBIX OCOOCHHOCTAX U TPAAULMAX PA3IMUHBIX COLMANBHBIX TPYIIIL.

PGSyJ'II)TaTI)I O6y‘{eHI/I$[ 10 JUCHHUIUIMHE HallpaBJICHbI HA JOCTUXKCHUE NHAUKATOPOB, COOTBETCTBYIOIIUX KOMIICTCHIIUN IIK-2:

[IK-2.3. ObecnieurBaeT OpraHU3allMOHHOE COIPOBOXJICHHE MEPONPHUATHH C yJ4acTHEM HHOCTPAHHBIX MapTHEPOB (pa3pabarbiBacT
MIPOrpaMMy COITPOBOXKICHHS BU3UTA, TUIAHUPYET U OPTaHU30BBIBACT MPOTOKOJILHBIC MEPOIPUSATHS)

2. MECTO JUCIMIIIMHBI B CTPYKTYPE OIIOII

Huxn (pazgen) OIOIT: |Bl .B.04

2.1 TpeGoBaHus K NpeIBaApUTEILHOI MOATOTOBKE 00y4YaI0IIerocs:

JUs1st M3y4eHHs TUCHUILTMHBI HEOOXOANMBI KOMITETCHIMH, ChOPMUPOBAHHBIC Y 00YUAIOIINXCs B PE3yNIbTaTe OCBOCHHUS Psia
JUCIUILTMH T'yMaHuTapHoro npoduns 1, 2 u 3-ero KypcoB o0y4eHusl.

[enoBoii ”HOCTpaHHBIHN SI3bIK

JIOKyMEHTALIOHHOE 1 OPraHU3AIIMOHHOE 00CCIIEYCHNE MK IYHAPOIHOTO COTPYIHUYESCTBA

[IpakTiueckuit Kypc nNepBOro HHOCTPAHHOTO SI3bIKA

OCHOBBI TEOPHH MEXKYJIBTYPHOH KOMMYHHUKALIUH

2.2 IncuMnJMHbI M NPAKTHKH, 11 KOTOPBIX OCBOeHHE JAHHOH JHCIUILIUHBI (MOXYJ/Is1) He00X0AMMO KaK NpeAllecTBYIOLIee:

[MoaroroBka K mpoueaype 3aiuThl U 3alllUTa BBITYCKHOW KBaTH(UKAIIMOHHON pabOThI

3. KOMIIETEHIIY OB YYAIOIIET OCSI, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHUSI JUCLUILTHBI
(MOJIYJIST)

YK-5: Cnioco0eH BOCIIPUHUMATH MEKKYJILTYPHOE Pa3HOo0pa3ue 0011ecTBa B COUMAILHO-UCTOPUYECKOM, ITHYECKOM U
¢uiocodcrom KOHTEKCTAX.

3HaTh:

Hnst moctmxennst YK-5.2. 3HaTh: OCHOBHBIE CTPAaTErvH aJ€KBATHOTO B3aMMOJACHCTBHUS B MEXKKYIbTYPHOM TUANIOTE, YUYUTHIBAIOIINE
KYJIbTYPHOE MHOr000pasue o01ecTBa.

Hus noctikenns YK-5.3. 3HaTh: 0a30Bble KYJIbTYPHBIC HOPMBI M IICHHOCTH, MX 3HAYCHHE B MEKKYJIbTYPHOH KOMMYHHKALIUU
WCIIOIb30BATh OCHOBHBIE TEOPUH MEKKYIBTYPHOW KOMMYHUKAIMH ISl aHAIN3a MEKKYITETYPHOTO pa3HOOOpasus olIecTsa.

Jnst moctmkennst YK-5.4. 3HaTh: OCHOBBI COIIMANIBHBIX M KYJIBTYPHBIX Pa3IHMUUil, OCHOBHBIE CTPATEI MM YBAXKUTEIHHOI'O OTHOIIEHUS K
HCTOPHYECKOMY HACIIENIO M KYTETYPHBIM TPaIHIHsIM.

Hns noctwkenns YK-5.5. 3HaTh: OCHOBHBIC CTpATETHHM MOMCKa HEOOXOAMMOM Uil CAMOPA3BHUTHS W B3aUMOJCHCTBHS C APYTUMH
JOABME UH(GOPMAIMHU O KYJbTYPHBIX OCOOCHHOCTSIX M TPAIULIHUAX Pa3IMUHBIX COIUATIBHBIX TPYIIIL

YmMmeTh:

Jns noctmwxenus YK-5.2. yMers: IpUMEHATh OCHOBHBIE CTPATErMM TOJIEPAHTHOIO B3aUMOJCHCTBUS B MEXKKYIBTYPHOM JIuajore C
Y4EeTOM KyITYPHOTO MHOT000pa3Hs 00IIecTBa.
Jnst moctikenns YK-5.3. yMeTb: OpHEHTHPOBATECS B MEXKKYIbTYPHOM IIPOCTPAHCTBE U COOMIONATE STHIECKHIE HOPMBI
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TIOBCACHUA.

I[J'Iﬂ JOCTHIKCHUSA YK-54. YMETb: OPUCHTUPYCTCA B PA3JIMYHBIX MOAXO0AaX K TUIIOJIOIrMU KYIJIbTYp, CO6.]'IIOZ[aCT OCHOBHBIC CTpATCIrUn
YBAXUTCIIBHOI'O OTHOWICHHSA K UICTOPUICCKOMY HACIICANIO U KYJIBTYPHBIM TPaAULIHSAM.

I[J'Iﬂ JOCTHUIKCHUA YK-5.5. YMCTh: IPUMCHATL CTPATCruu IO CKa HCO6XO,Z[PIMOI>II JUIs1 CaMOpa3BUTUS U B33.PIMO,E[CI>IICTBPI$[ C ApyrumMu
JIIOABMH I/IH(I)OpMaIII/II/I O KYJIbTYPHBIX O0COOEHHOCTSX U TpaIuluax pa3IniHbIX CONUAJIbHBIX I'PYIIIIL.

Baagern:

)1.]'[5{ JOCTUIKCHUSA YK-5.2. BJIaICTh: HABbIKAMU IOHHUMAHHSA U TOJICPAHTHOI'O BOCIPUATHUSA KYJIBTYPHOI'O MHOFOOGpaSI/IH O6HI€CTBa B
COLNAJIbHO-UCTOPUICCKOM, DTHICCKOM U (bl/IJ'IOCO(bCKOM KOHTCKCTax.

HJ'IH JOCTUIKCHUA YK-5.3. BJIaACTh: BJIAACTh KYJIbTYPHBIMU HOpMaMHU, IIPUHATBIMH B MCKIYHAPOJHOM 3TUKETEC.

HJ'IH JOCTHXKCHUSA YK-5.4. BAAaACTh: HABbIKAMHU TOJICPAHTHOI'O BOCIIPHUATHSA COHUAJIBHBIX U KYJIbTYPHBIX paznnqnﬁ, YBaXHUTCJIIBHOI'O U
6epe>1<Horo OTHOLICHUS K UCTOPHUICCKOMY HACIICANIO U KYJIBTYPHBIM TpaAUILUAM.

HJ'IH JOCTHUIKCHUA YK-5.5. BJIaJCTh: HAaBbIKaAMH IIOMCKAa W HaAXOXICHUA HeOGXOZ[HMOﬁ U1 CaMOpa3BUTUS U BSaHMOHGﬁCTBHH C
ApyrumMua JIroAbMH I/IH(I)OpMaI_II/II/I O KYJIBTYPHBIX OCOOCHHOCTAX H TpaIulgaX Ppa3jJIndHbIX COHUAJIBHBIX TPYIIT KaK BO
BHYTPHUKYJIBTYPHOM, TaK U B MCKKYJIBTYPHOM KOHTCKCTEC.

IIK-2: Cnocoden OPraHUu30BbIBATH U OCYIIECTBJIATH 1€/10BbI€ KOHTAKTHI B obJIacTH MEKAYHAPOJIHOI'0 COTPYAHN1YECTBA.

3HaTh:

21]'[7{ JOCTUKCHHUA IIK-2.3. 3HaTh: OCHOBBI JCJIOBOI'O 3TUKETA U OCHOBHBIC TpeGOBaHI/IH K OpraHusaniuu MepOHpI/IHTI/Iﬁ C ydaCTueM
HWHOCTPAHHBIX ITApTHEPOB.

YMmeTs:

Jus noctiwkenus [1K-2.3. ymers: mi1aHNpoBaTh OPraHU3aLMOHHOE COIPOBOXKAECHUS MEPONIPUATHUS C yIaCTHEM HUHOCTPAHHBIX
IIAPTHEPOB C YYETOM HOPM MEKIYHApOJHOI'O 3TUKETA.

Buaagern:

Huns noctmkenus [1K-2.3. Bianers: HaBbIKAMH OPTaHU3AIIMOHHOTO COMPOBOX/ICHHSI MEPOIIPUATHIA C y4aCTHEM UHOCTPAHHBIX
IapTHEPOB (pa3padaThIBaeT NPOrpaMMy CONIPOBOXKICHHS BU3HUTA, IVIAHUPYET U OPraHU30BBIBACT IPOTOKOIBHBIE MEPOIIPHUSATHS).

B pe3yabTare 0OCBOCHUS JUCHUIJIMHBI Oﬁy‘{al()l].ll/lﬁCﬂ HOJIZKCH

3.1|3unaTh:

3.1.1|ueHHOCTHBIC OPUCHTALMH, MPUHATHIC B KYJIbTYPE H3YYacMbIX S3BIKOB B COIIOCTABJICHHH C CHUCTEMOI LIEHHOCTEHl
POCCHICKOH KyJIbTYPbI; OCOOCHHOCTH MOBEICHHS W 00pa3a XHU3HH IPEICTABUTENCH CTPaH H3Yy4aeMOro s3biKa
(cnenmuKy HOBCETHEBHOM JKHU3HHU; OBITOBBIX YCIIOBHIT; YPOBHS )KU3HH; MEKIIMYHOCTHBIX OTHOLICHUIT; HPABCTBEHHBIX
LCHHOCTEH; COLMAJbHBIX PAa3IH4Mil; TPAAULMIL, HAIMOHANBHBIX MPAa3IHUKOB, BEPOHMCIIOBEAAHMUS); OCHOBHBIC
npodecCuoHaNbHbIC, COLMATbHBIC, PEIMIHO3HbIC, HALMOHAIBHBIC IPYIIBI U OOIIHOCTH B POCCHHCKOM COLUYME H
COLIMYME CTPAaHBI M3Yy4aeMOIO S3bIKA; CYIIHOCTh TOJCPAHTHOCTH KaK MPUHIMIA MEXKKYJIbTYPHOH KOMMYHHKAILIWH;
IMITUPUYECKOE COMACPIKAHUE MOHATHH «KOMMYHHKAIHMS», «COLHOKYIbTYPHAs KOMMYHHKALHSD», «MEKKYIBTYPHAs
KOMMYHHUKAIHS; CHEHU(BHUKY COLUAIBHOrO U Mpo(hecCHOHAIBHOr0 OOIICHUSI B CTPAHE W3y4aeMOro MHOCTPAHHOTO
SI36IKA B KOHTEKCTE MEXKKYJIBTYPHOH KOMMYHHKAIMU, STUYECKHE W HPABCTBEHHBIC HOPMBI [TOBEICHUS, IIPHHSTHIC B
HHOKYJBTYPHOM COLMYME, THITMYHBIC MOJCIHM COLHMABHBIX CHUTYalUil W CLEHAPUH B3aUMOICHCTBUS y4aCTHHKOB
MEXKYJIBTYPHOH KOMMYHHKALMH, OCHOBHBIC [HCKYPCHUBHBIC CIIOCOOBI pEATM3ali KOMMYHHKATHBHBIX LeJICH
BBICKa3bIBaHMSI HA W3y4aeMOM MEPBOM MHOCTPAHHOM SI3bIKE B PAMKAX TEMATHKH MEXKYIBTYPHOrO OOILICHHS; 3HACT
CYLIHOCTh MOHSATHS CTEPEOTUII, OCHOBHBIC CIIOCOOBI MHPCOJONCHMSI BIMSHHUS CTCPEOTHUIIOB, OCOOCHHOCTH
MEXKKYJIBTYPHOT'O IMajiora B o01iel 1 mpo)eCCHOHANIBHON cepax OOIICHHs, METO/bI TOKCKA, aHa13a U 00paboTKH
Marepralia MCCIEI0BaHUs B 00IACTH MEKKYIBTYPHOH KOMMYHUKALNN; KPUTEPHU OLCHKH Ka4eCTBa MCCICIOBAHHI B
00J1aCTH MEKKYIbTYPHOH KOMMYHHKAIMH, HOPMBI 3THKETA, IPHHSITHIC B PA3JIMYHBIX CHUTYAMSIX MEKKYJIbTYPHOTO
o01eHus B Mpo)eCCHOHAIBHOMN U IENOBO# chepax; CHTYalIMOHHBIC PEUEBBIC KIIHIIIE YCTHOTO U UCHMEHHOTO JEII0BOr0
npo(heCcCHOHANBPHOr0 OOIICHHSI HA POJHOM W HM3y4aeMOM HMHOCTPAHHOM S3BIKE; KYJIbTYPHO-KOMMYHHKATHBHBIC
OCOOCHHOCTH TIPEJCTABUTEIICH CTPAHBI H3y4aeMOro s3bIKa, TPEOOBAHKSI ACTIOBOI0 ITHKETA.

3.1.2

3.2|Ymern:
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aHaJIM3UPOBAaTh AYTEHTUYHBIE CHUTYyallUd MEXKYJIbTYPHOTO OOLIEHMsI C LEIbI0 YCTaHOBJIEHHMS  B3aUMOCBS3EH
LIEHHOCTHBIX YCTAHOBOK IPEJCTaBUTENECH pa3HbIX KyIbTYp, IPYII M OOLIHOCTEH; paclno3HaBaThb LEHHOCTHO-
CMBICJIOBBIC OPHUCHTAIMH PA3JIMYHBIX COLMANBHBIX, HAIIMOHAJIBHBIX, PETUTHO3HBIX, TPO()ECCHOHAIBHBIX OOIIHOCTEH 1
Ipynn B POCCUIICKOM M HMHOKYIBTYPHOM COLMYME C L€bI0 PAaCIIMPUTh MHAMBUAYAIbHYIO KapTUHY MUpa 3a CUET
NPUOOIICHUST K S3BIKOBOM KapTHHE MHpa HOCHUTEICH H3y4aeMoro s3bIKa; HACHTH(HIPOBATh CHUTYallHH,
[IPEANOoNaraloue OTKa3 OT ATHOLEHTPU3MA M YBaXKEHHE CBOEOOpa3usi MHOA3BIYHOM KYIbTYphl M LIEHHOCTHBIX
OpHUEHTAIMIT HHOA3BIYHOTO COIMYMA; YUUTHIBATE CBOEOOpa3He KyIbTYPHl CTPaHBI H3y4aeMOro IIEPBOro MHOCTPAHHOTO
A3bIKa B KOHKPETHBIX CHTYaIlHAX MEXKYJIBTYpHOTO OOIICHMS; aJeKBaTHO BBICTpaWBaTh oOmIeHHE B cdepe
MEXKYJIBTYPHOI KOMMYHHUKAIIMH, B TOM 4YHCJIE B NPO(ECCHOHAIBHON cdepe; B XOAE MEKKYIBTYPHOIO IHAJIOTa
00OCHOBBIBaTh HEOOXOOUMOCTb OEpEeKHOr0 OTHOLICHUs K OKpYXKaioulel IpHpoae, OOLIECTBY U MHUPOBOMY
KYJBTYPHOMY HACICAWIO; WICHTU(QHIMPOBATh M IPOTHO3UPOBATH MOIEIH COLMAJBHBIX CHTYallWH, Paclio3HaBaTh
TUIUYHBIE CLEHAPUU B3aMMOACHCTBUS  YJaCTHMKOB MEXXKYIbTYPHOH KOMMYHUKAIUW; HHTEPIPETUPOBATH
0COOEHHOCTH TEKYILIET0 KOMMYHUKATUBHOTO KOHTEKCTa (BPEMsl, MECTO, LIETIM U YCIOBUS B3aUMOJEHUCTBUS) C YUETOM
cnelM(PUKH HHOS3BIYHOM  KYIbTYPBI; BBIABIATH CTEPEOTHIIBI B MEXKYIbTYPHOM JHajgore B oOmEeH U
npodeccuoHaNnbHOH cepax oOLIeHHs; ONPENENATh ONTUMAIbHBIE METOBI MOMCKA, aHaIN3a U 00pabOTKU MaTepuana
HCCIENOBaHUSI B O0NAaCTH MEXKYIbTYPHOH KOMMYHMKAIMM; OLEHUBATh KauyecTBO HCCIEAOBaHMS B 001acTu
MEXKYIbTYPHOH KOMMYHHKAllM{, COOTHOCHTb HOBYIO HMH(GOPMAIMIO C YyXe HMEIOIeHcs; BbICTpauBaTh CBOE
npodeccuoHaIbHOE MOBENCHUE B PA3IMUHBIX CUTYALMAX MEXKYJIBTYPHOIO OOIIEHUS C YUE€TOM HOpPM 3THKeTa (Ipu
COIIPOBOX/ICHUN TYPUCTHYECKUX TPYII, OOECIEYCHUH NENOBBIX IEPEroBOPOB); BBIOMPATh M HHTEPIPETHPOBATH
peueBble KIMIIEe aJEeKBAaTHO CUTYallUM MEXBbSI3BIKOBOI'O B3aMMOJEHCTBUSA B cepe AeNOBOr0 COTPYIHHYECTBA;
IUITAHUPOBATh OPTaHU3aLIMOHHOE COIPOBOXKACHUS MEPOIPHUATHS C y4acTHEM MHOCTPAHHBIX IAPTHEPOB C y4ETOM MX
KYJIbTYPHO-KOMMYHHKATHBHBIX 0COOCHHOCTEH.

3.3

Buaagern:

3.3.1

HABBIKaMH aHAJIN3a CHCTEMbI LICHHOCTHBIX OPUEHTALMI 1 ITUYECKAX HOPM POCCUACKOTO M MHOSI3BIYHOT'O COLILYMOB;
CIIOCOOHOCTBIO TMPUMEHATh B NPO(PECCHOHAIBHON JEATEIPHOCTH MPUHIMI KYJIBTYPHOTO PENISITUBH3MA M YYHTHIBAThH
9TUYECKHE HOPMBI, NPENOJIArarolie 0OTKa3 OT STHOLICHTPH3Ma U YBaXKECHHE CBOCOOPA3Hsi HHOA3BIYHON KYIBTYpHI U
LICHHOCTHBIX OPUEHTALMH HHOS3BIYHOTO COLMYMa; HABBIKAMH COLIMOKYJIBTYPHOH U MEXKKYJIBTYPHOH KOMMYHHKALIUH,
00eCIIeYnBaIOIMMH  a/ICKBATHOCTh COLMANBHBIX U MPO(ECCHOHANBHBIX KOHTAKTOB;, CIOCOOAMH peaH3aliu
HPaBCTBEHHBIX 0053aTEIBCTB MO OTHOLICHHIO K OOIICKYJIBTYPHBIM LIEHHOCTSIM B HPOLECCE MPUHATUS PEIICHU IpH
OCYILIECTBICHAH MEXKYJIbTYPHOH KOMMYHHKALMM Ha YPOBHE OOIIECOLMAIBHBIX MPO(ECCHOHANBHBIX KOHTAKTOB;
HABBIKAMH HCIOJIb30BAHHsI MOJCICH COLMATIBbHBIX CHTYallii M TUIHYHBIX CLICHAPHEB B3aHMMOICUCTBHS B PEaIbHOM
KOMMYHHKAI[M{d, HOPMAM{ MOBCACHUS, MPUHATHIMA B HHOKYJIBTYPHOM COLUYME, C Y4ETOM THIIOIOTHYCCKUX
OCOOCHHOCTEH KYyJIBTYPhI CTPAaHbl H3y4aeMOrO SI3bIKa; BIaAETh OCHOBHBIMHU JMCKYPCUBHBIMH CIIOCOOAMHU PEATH3aLMU
KOMMYHHKaTHBHBIX LieJIel BHICKA3bIBAHUS C YYETOM TEKYIIEro KOMMYHHKAaTHBHOTO KOHTEKCTa (BPEeMs, MECTO, LIEIH H
YCIIOBUSI B3aUMOJICHCTBUS) C y4ETOM CHEUU(HKHA HHOS3BIYHON KYJIBTYPBI, OCHOBHBIMH CIOCOOAMH IMPEOIOJICHHS
CTEPEOTHUIIOB M OCYILECTBICHHUS MEXKYJIbTYPHOrO auayiora B oO0IIeH W mpodeccroHanbHOW cdepax OOIICHUs;
CTaHAAPTHBIMH METOAMKAMH IIOMCKA, aHAJIM3a M 00Pa0OTKH MaTephaja HCCICIOBAHMS B OOJACTH MEXKYIbTYPHOM
KOMMYHHUKAIM{, HABBIKAMH JIOTHYHOTO M IIOCJIEIOBATEIBHOIO MPEACTABICHHS PE3yJIbTATOB COOCTBEHHOrO
HCCIICOBAHUS B 00JIACTH MEXKYJIBTYPHON KOMMYHHUKALUK; HOPMaMH 3TUKETa, IPHHITHIMA B Pa3IAYHBIX CUTYAIASIX
po(heCcCHOHATEHOrO MEXKYIBTYPHOTO OOIICHNUS, HABBIKAMH HCIIOJb30BAHMSl PEUCBBIX KIIMIIIC a/[CKBATHO CHTYAIlHH
YCTHOTO U MUCBMEHHOTO MPO(EeCCHOHATBHOrO MEXKYIBTYPHOTO B3aUMOJCHCTBHSI; OIBITOM MPEOMOICHHS BIHSHHS
CTEPEOTHIIOB BO BPEMsI KOHTAKTa C IPEICTABUTEIISIMU KYJIbTYPBI H3y4aeMOTO S3bIKa IPU OPraHU3aMi MEXKYIbTYPHOI
(MeXIyHapOJHOW) BCTPEUH; 00JaJaeT HABBIKAMH TOJICPAHTHOI'O BOCIIPUSITHSI COLMANBHBIX M KYJIBTYPHBIX Pa3IHYMi,
YBOKHUTEIBHOTO M OEPEIKHOTO OTHOIICHHS K HCTOPUYECKOMY HACIICAUIO M KYJIbTYPHBIM TPaJULIKSIM;

3.3.2

HaBBIKAMH TTIOMCKA U HAXOXKJICHUS] HEOOXOAUMOM AJIsl CAMOPA3BUTHS M B3aUMOJICHCTBHS C APYTUMH JIIOIbMHU
“H(OPMALINH O KYJIBTYPHBIX 0COOEHHOCTSIX M TPAAUIHUAX PA3IMIHBIX COLMATIBHBIX TPYIIT KaK BO BHYTPUKYIBTYPHOM,
TaK ¥ B MEKKYJIBTYPHOM KOHTEKCTE.

3.33
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4. OBbEM JUCLUILTUHBI (MOY.JIS)

O6Lwwasa TpyaoeMKocTb 43ET

YacoB no yue6HOMy IutaHy : 144
B TOM YHCIIE :

Buzpl KOHTpOIsL B ceMecTpax:

ayAuTOpHbIE 3aHATHs : 44 9K3aMeHbI §
caMmocTosTeNbHas pabora : 78,5 3a4€Thl 7
4acoB Ha KOHTpoJIb : 18
KOHTaKTHas pabora: 47,5
HKP: 3,5
5. CTPYKTYPA U COAEP)KAHUE JTUCHUIIJIMHBI MO YJIS)
Kon HaumenoBanme pa3jiesioB U TeM /BU/ 3aHATHS/ Cemectp | YacoB Jlutepatypa
3aHATHS [ Kvpe
Pasnen 1. YHHBepcadbHBIE H KYJIbTYPHO-cHleApHIIecKHE
XapaKTEPUCTHKH COIUAIbLHBIX HHCTHTYTOB KYJbTYPbI (CEMBbSI,
o0pa3zoBaHHe, peJIUrus).
11 1.CeMbsl KaK OCHOBHOM MHCTHUTYT KyJbTyphl. CeMelinble 1 OpadHble 7 8 JI1.1J11.2 J11.3J12.2
OTHOIIICHUS Yepe3 MPU3MY THIIOJIOTHUH KyIbTyp. TpaJaulMOHHbBIE CeMEHHbIE J12.3
LEHHOCTH. 24
2.CoBpeMeHHbIe TpaHC(OpMaI HHCTUTYTA CEMBU M Opaka.
WuTepHanmoHanbHbIi OpayHblil cot03. BiiusHue ceMeiHbIX IEHHOCTeH Ha
0COOEHHOCTH JIETIOBON KYJIBTYPHI.
3.00pa3oBarenbHas cUCTEMAa KaK AJIEMEHT KyJabTypbl. Llenu u nieHHocTi
00y4eHUs B pa3HBIX KYJIbTYPHBIX rpynmnax. CTHIIb 00y4eHHS U TPEIoIaBaHuUs
4yepe3 NPU3MY TUIIONOTHH KYJIbTYD.
4. Penuruo3Hele MHCTUTYTHI KyAbTYPHIL. BiusiHue penuruo3Hoil nAEHTHYHOCTH
Ha B3aumozeiicreue B MK.
Mp/
1.2 1-2. Cembst Kak OCHOBHOW MHCTHTYT KyJIbTYpbl. CeMeiiHbie 1 OpayHbie 7 16,1 | JI1.1J11.2J11.3J12.2

OTHOILEHUS Yepe3 NPU3MY THIIOJIOTHH KyIbTyp. TpaJulMOHHbBIE CEMEHHBIE
nerHocTd. CoBpeMeHHbIe TpaHC()OpMaLi HHCTHTYTa CEMBH U Opaka.
WuTepHanmoHanbHbIi OpayHblil cor03. BiusHue ceMeHbIX [IEHHOCTEH Ha
0COOEHHOCTH JIETIOBOH KYIBTYPHI.

3. O0OpazoBaTenbHas CHCTEMa KaK 3JIEMEHT KyJIbTypbl. [lenu u neHHocTu
00y4eHHs B Pa3HBIX KYJAbTYpHBIX Ipynmax. CTuiib 0OydeHus U MpenoAaBaHus
4yepe3 IpU3MY THIIOJIOTUH KYJIBTYP.

4. Penurno3Hbie MHCTUTYTHI KYJIbTYphl. BIusHIE pEUTHO3HON HASHTUIHOCTH
Ha B3aumozeiicrsue B MK.
/Cp/

J12.3
01 54

Pazpges 2. Murpanus u npod;ieMbl COIMOKYJIbTYPHOI ajanTaluu U
HHTerpauum.
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2.1 1. OcHOBHBIE TEHAEHLUM COBPEMEHHBIX MHIPALMOHHBIX HpoLeccoB, Bumsl, 4 JI1.1J11.2 J11.3J12.2
(G opMbI, IpUYKMHBI MUTpaIK. PaKTOPbI, BIUSIONIUE HA X0 U PE3YIIbTAT J12.3
COIMOKYJIbTYPHO# ajanTtaiuu. J[MHaMiKa UIISHTHYHOCTH B TPOLIECCE 24
aJlanTaIym.

2. MextyHapOoTHOE COTpYTHUYECTBO B chepe oOpa3oBaHus. [ITFOCH 1 MUHYCHI
o0y4eHms 3a pydexxom. IIporpamma conmanbHOM amganTaniM W HHTCTPALUH
HMHOCTPAHHBIX CTyAeHTOB. OcoOeHHOCTH 00pa3oBaTeNBHOrO IpoIecca B
MOJIAKYIBTYPHOM TPYTIIe

Mp/

2.2 1. OCHOBHBIE TEHJEHUMU COBPEMEHHBIX MUIPAIMOHHBIX IPOLECCOB, TUIIBI 16 [ JI1.1J11.2 J11.3]12.2
MUTPaHTOB. BuIbl, (QOpMBI, NPUYMHBI, MOCICACTBUS MUrpamuu. Kpusuc J12.3
HUICHTHYHOCTH M €ro NPEOJNONCHHE B  IPOIEcce aKKYJIbTYpallHu. 24
TpancdopMarys HACHTUIHOCTH.

2. MexayHapoqHOe COTpYOHHYECTBO B cdepe obpazoBanms. IIporpamma
COIMANILHOM aJanTalii W WHTETPAllid WHOCTPAHHBIX CTYICHTOB WM WHBIX
KaTeropuii MUTpanToB. [IpodhuakTrKka MEKHAIIMOHATLHOW HAMPSHKEHHOCTH B
ob1iecTBe.

/Cp/

Pa3nen 3. OcoGeHHOCTH MEKKYJIBTYPHOI KOMMYHUKALIMH B
onnnaabHO-1€JI0BOI 1 nNpodeccnonanbHOl cdepax.

3.1 1. OcHOBHBIE TOAXOABl K KiacCHU(UKAIMH JENOBBIX KyabTyp. Crermuduxa 10 JIT.1J11.2 J11.3J12.1
BOCIIPUSTHSI IPOCTPAHCTBA U BPEMEHHU B Pa3HBIX KYJIBTYPHBIX TpYIIIax. JI2.2 J12.3
2. HeepOanbHasi ceMHOTHKA U ee 3HaueHHe B J1en1oBoi 1 MK koMMyHHUKaImu. 25
Ilcuxonorust sMmouuii B KpOcc-KyIbTYPHOM KOHTEKCTE.

3. OcoOeHHOCTH TacTPOHOMHYECKOr'0 3THKETa M ITHKETa JapeHHs B pPa3HbIX
KYyJbTYypax.
Mp/

3.2 1. OcHOBHBIC TIOAXOBI K KIACCHM(UKAIMK JIENIOBBIX KYIbTyp. HanmoHanbHast 17,7 | JI1.1J11.2 JI1.3J12.1
MEHTaJIbHOCTh U OCOOEHHOCTH KOPIOPATUBHOM KynbTyphl. Crienupuka JI2.2 J12.3
BOCHPHSTHS MPOCTPAHCTBA U BPEMEHH B PAa3HBIX KYIbTYPHBIX IPyHIIax. 25
2. HeepOanbHasi ceMHOTHKA U €€ 3HaueHUE B Je70Boi 1 MK KOMMyHHKaIIUH.

IIcuxomnorust sMmouuii B KpOCcC-KyIbTYPHOM KOHTEKCTE.
3. OcoOeHHOCTH TaCTPOHOMHYECKOTO 3THKETa W ITHKETA JapeHUsl B pasHbIX
kynbTypax. /Cp/
Paznen 4. Unasi koHTakTHas pabdora
4.1 WupuBuayanbHbIe KOHCYJIBTAIMHU, TEKYIIUH KOHTposb /KP/ 0,2 | JI1.1J11.2 J11.3J12.1
J12.2J12.3
2235
Pa3gen 5. OcHOBBI Kpocc-Ky/IbTYPHOIO MEHEIZKMEHTA B MEKKYJILTYPHOM
coTpyAHHYecTBe. PUTOpHKA MEKKYIBLTYPHOIO OOLIEHUSI.
5.1 1.Monenu MOTHBallMM COTPYAHHMKOB B pa3HBIX KyIbTypax. JlumepcTBo B 8 JIL.1 J11.2 J11.3J12.1

MHTEpHALMOHATIBHBIX KOMITaHusIX. Crenuduka KOMaHAHONH pabOTHl B Pa3HBIX
KynpTypax. CrmocoObl TOBBIIIEHUsT KadecTBa PabOThl WHTEPHAOHAIBHOM
KOMaH/IbI.

2. KoHGIUKTBI B [ENOBOH Cpefe — MPHUMHEL, PasHOBUIHOCTH M CIIOCOOBI
Ppa3pelIeHusL.

3. VluBapuaHTHAs U KyJAbTYpPHO-CIEI(UIecKas COCTaBIISIIONIAs THCEMEHHON 1
myOnuaHOM KoMMyHHKanun. /IIp/

J12.2J12.3
9354
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5.2 1.Mogenu MOTHBAaLMM COTPYAHUKOB B pa3HbIX KylabTypax. JlunepcTBo B 9,6 |JI1.1JI1.2J11.3J12.1
HMHTEpPHAIMOHAIBHEIX KoMIaHuAX. Crienuduka KOMaHIHOH pabOTHI B Pa3HBIX JI2.2J12.3
Ky;bTypax. CriocoObl HOBBIIIEHHS Ka4eCTBa PAOOTHI HHTEPHALOHAIBHOMN 2154
KOMAaH/IBI.

2. Kpocc-KymbTypHBIE KOH(IMKTBEI B JIEIOBOH cCpeae — HPHYHHEL,
Pa3HOBUJHOCTU U CIIOCOOBI Pa3peIeHHUs.

3. VlHBapuaHTHAS U KyJIbTYPHO-CIIEIM(HIECKasi COCTABIISIONIAs THCEMEHHON 1
ITyOIMYHOW KOMMYHHKamuH. /Cp/

Pa3nen 6. [InannpoBanue, opranu3amnus U oCyliecTBJIeHHE TeJT0BbIX
KOHTAKTOB B 00;1aCTH MEKIYHAPOTHOTO COTPYAHHYECTBA.

6.1 1. OcHOBHBIE HOJIOKEHUSI MEXAYHAPOIHOrO 3THUKETA, MpaBUia IPOBEICHUS 8 JI1.1 J11.2 J11.3J12.1
IIPOTOKOJIBHBIX MeponpusaTuil. Tunsl MeponpusTuil. JI2.2J12.3
2. OCHOBBI OPraHH3aLMIOHHOI'O CONPOBOXICHHUS KOH(EPEHIUH, BBICTABOK, 24 35
JKCKYPCHH.

3. OpraHu3anysi NUTaHHWS W YTOIICHUS BO BpEMs IEIOBBIX BCTped (MECTO,
BpeMsi, KOJMYECTBO YEIOBEK, aCCOPTUMEHT €/bl M HAIMTKOB, OMpEIelICHHUE
OI0/KETa, YIUTHIBAHUE KYJIBTYPHBIX PEIIIOYTCHHUIT IPU COCTABIICHUN MEHIO, 1
TH).
Mp/

6.2 1. OcHOBHBIE NOJIOKEHUSI MEXAYHApOIHOTO 3THUKETa, MpaBUja IPOBEICHUS 9,1 |JI1.1J11.2J11.3J12.1
IPOTOKOJBHBIX MeponpusATHd. Tumsl Meponpustuil. KitoueBble ydacTHUKH JI2.2J12.3
OTpPACIIH. 23 54
2. OCHOBBI OpraHu3alyu KOH(EPEHIINH, BEICTABOK, IKCKYPCHH.

3. Opranuzanus NUTaHUS U YIOUICHUS BO BpeMs JICNIOBBIX BCTped (MecTo,
BpeMsi, KOIMYECTBO YENOBEK, aCCOPTUMEHT €/bl U HAIMTKOB, OINpejeleHNe
Or0mKeTa, yIUThIBAHUE KYIbTYPHBIX MPEINOYTeHNH PH COCTaBIEHHH MEHIO,
NpaBUiIa CEPBUPOBKH, TIOPSIOK PACMOIOKEHHUs roctei 3a cronamu). /Cp/
Pazgen 7. Texnosnorumu, npuMeHsieMble B cepe rocrenpuuMcTBa.

7.1 OCHOBHBIC ~ XapaKTEPUCTHKH HMHIYCTPUM ToOCTenpuuMcTBa. KapbepHbie 6 JI.1 J11.2 J11.3J12.1
BO3MOXHOCTH B c(hepe roCTenpruruMCTBa. JI2.2 J12.3
CoBpeMeHHbBIE TEH/ICHIINH B cepe OTIbIXa U pa3BICUCHUH. 2154
Mp/

7.2 OCHOBHBIC  XapaKTEPUCTHKH HMHIYCTPUM ToOcCTenpuuMcTBa. KapbepHbie 10 JI.1J11.2 J11.3J12.1
BO3MOXHOCTH B c(hepe roCTenpruruMCTBa. JI2.2 J12.3
Mex1yHapOaHbIE TYPUCTUUECKUE OPTaHU3aIlUH. 23955
CoBpeMEHHbBIC TCH/ICHIINH B cepe OTIbIXa U Pa3BIICUCHHUH.

/Cp/
Paznen 8. Unasi kontakTHas padora
8.1 WupuBuayanbHbIe KOHCYJIBTAIMHU, TEKYIIUH KOHTposb /KP/ 3,3 | JI1.1J11.2 JI1.3J12.1

J12.2J12.3
01 54 55

6. ®OHJI OHEHOYHBIX CPEICTB

6.1. IlepeueHb BU/I0B OLIEHOYHBIX CPEJICTB

Tekyiuit KOHTPOIb:
- onpoc (YCTHBIN MM MUCHMEHHBIH);

- IOKMaz,

- pemeHne y4eOHBIX 3a/1a4;

- TCCT.

[IpomexyTOo4YHbII KOHTPOJIb:

- TECT;

- perreHre yaeOHBIX 3a1a4;

- 9CC¢€.
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6.2. TunoBble KOHTPOJIbHBIC 32aJTaHUAI U HHBIC MaTePUAJIbI I Te](y]lleﬁ aTTeCTanu

Texymuii KOHTPOIIb:

- onpoc (YCTHBIN MM MUCbMEHHBIH);

- IOKJIaL;

- pemeHue y4eOHBIX 3a1a4 (COCTaBICHHE IIIOCCAapHsl, IIOMCKOBas paboTa, efoBast/ pojieBasi Urpa, Keic-3a1aHue, TUCKYCCHs).
- TECT.

Ipumepbl yCTHOrOMTHCBMEHHOT'O OMpOCa.

1.The professional event coordinator uses a sequential process to consistently produce events of any genre or scope that deliver the
intended event experiences. What are they?

Probable answer:

1.Conduct the necessary research to determine expectations and create a customer profile of the event attendees or participants.
2.Conceptualize the event, assessing the scope of the event required to meet expectations.

3.Determine which event elements and components will provide the features of the desired experience.

4 .Visualize how all these event components will and must fit together, and design the strategy for implementation.

5.Select the best products and providers available and affordable. Finally, monitor the delivery of the experience.

2. What are the gateways to effective intercultural communication?

Probable answer: Gateways to Effective Intercultural Communication Effective intercultural communication requires more than simply
recognizing differences; it requires you to respect and know how to deal with those differences. Intercultural communication often is
not easy. It’s a showcase of miscommunication between countries and their cultures.), but there are “gateways” to effective intercultural
communication. These gateways are:

- Written, verbal, and nonverbal communication skills;

- Respect for differences;

- Tolerance for ambiguity;

- Flexibility;

- Suspension of assumptions and judgments;

- Willingness to see other person’s point of view;

- Time and practice.

These gateways can help us strengthen our ability to understand and to be understood. The gateways are effective only if we’re willing
to go through them.

3. What are the Patterns of International Business Protocol?

Probable answer: this is one of the ways to learn the business protocol and etiquette of unfamiliar cultures. We can apply the concept of
cultural patterns. Because our brains are programmed to think in patterns, this approach works for the busy people who attend our
Global Management seminars. As an example, let's recall the rules for making initial contact with a potential customer or partner
abroad. When working with relationship-focused markets such as Japan, South Korea, China, Saudi Arabia and Brazil, you will recall
that protocol demands an indirect approach. We need to be introduced by a credible third party. On the other hand, with deal-focused
cultures such as the U. S., Canada and Australia a direct approach may work just as well. International business protocol can be that
simple. Things get more complex however when we start planning for the first meeting with our new contact. We'll see that our
"patterns of culture " approach explains some, but not all protocol behavior.

Hoknaz ¢ mpe3eHTanuei.

BeicTymiieHue ¢ npe3eHTanuei (MOXXeT BKIIIOYATh B ce0st BUACO parMeHr).

[Tpumepsl TeM A5 TOKIIAA0B C pe3eHTanuei (coodieHune Ha 5-6 MunyT, npe3enTanus 10-15 cnaiinos)
. Meeting protocol: dress code

. Perception of time across business cultures.

. Business etiquette in a definite country.

. Learning and teaching styles in different cultures.

. Social etiquette of the exact culture.

. Principles of verbal\nonverbal communication. Guidelines for Effective Verbal\nonverbal Communication between A and B.
. International group communication.

. Oratory skills in formal communication.

. Body language in a definite country.

10. Acculturation in modern migratory tendencies.

11. A multicultural personality.

OCO~NOUITDWN -
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ITprmepb! y4eOHBIX 3a1a4:

Huckyccus\oGCyKIeHHE B IPyIIax.

ITprmep TeMBI U1 00CYKACHHUS:

1. Prejudice and discrimination against the aged has been an ongoing problem worldwide. Why is ageism so prevalent across cultures?
Is it because of the generation gap, or does it stem from our fear of the future self? What strategies can we use to reduce ageism in our
society?

2. Define pluses and minuses studying abroad? What are the challenges of being a member of a multicultural group?

PabGora ¢ AYTCHTHUYHBIM MaTCpHaJIOM.

Task 1. Read the article "When in Tokyo..." from The Indian Express

Businessman Freddie Marsh knows how to behave abroad. In Ethiopia, he arrives an hour late for meetings; in Egypt he holds hands
with his business colleagues. After doing business for 24 years in more than 80 countries, Marsh has become an expert in foreign
etiquette. Once a consultant on exports for The United Nations and foreign governments, he lectures all over the world on the dos and
don'ts of business travel.

"I teach the sort of things that businessmen should avoid in order not to give offense in a country," says Britisher Marsh," and what they
should do to give a better impression". While his guidelines do not guarantee the clinching of a deal, they certainly put the businessman
one step ahead of his competitors. Here, in his words, is Marsh's quick round-the-world guide:

JAPAN. Never go to Japan without an enormous wad of business cards. And make sure the cards are translated into Japanese,
because in Japan the business or visiting card is studied very carefully. At a convention or meeting with a managing director, it is no use
just flipping your card across the table. You should take more care and present your card before the meeting. This gives your contact
more time to study the details and to see what position you occupy in the business hierarchy. And then when you are introduced, you
must bow. The amount of bowing you do is determined by your position. But whether you are a typist or a manager, the golden rule is:
if someone bows, you bow back. When it comes to negotiating, the Japanese never say no. They will find 101 different ways to say yes,
but this does not mean "Yes, we agree to your terms"; it means "Yes, we hear what you are saying." There is a strong feeling of saving
face in Japan; they just do not like to upset people by saying no. So don't put all of your cards on the table, or you might find you haven't
got the deal after all. Advertising can also confuse the Japanese. A food company had little success promoting its spaghetti  sauce with
a promise that its flavor was genuinely Italian. This promise was meaningless to most Japanese people, who could not even find Italy on
a map of the world. Finally, avoid doing business on the fourth of the month. In Japan the number four is very unlucky, because the
word for four also means death.

CHINA. You may be relieved to hear that there are no lingering after-dinner speeches in China. Lots of little toasts are given
throughout the meal, but once the meal is over, people leave. And be careful where you sit. The host and chief guest are always seated
at the spot farthest away from the door. And once again, be careful with your advertising campaigns. The slogan “Come Alive with the
Coca-Cola Generation” must have caused a few giggles, because when translated into Chinese it meant, "Coca-Cola brings your
ancestors back to life.”

THE MIDEAST.  Body language is vital in all Arab countries. People sit much closer together there, because being able to feel and
smell other people’s breath is considered desirable. No matter what your business contact ate the night before, if you back away you are
giving the wrong signals and will appear unfriendly. And never arrive at your business meeting on time. This is very rude. And once
seated, never show the soles of your feet. This is regarded as unclean, and you will offend your host. Doing business during the festival
of Ramadan, when everyone fasts from dawn to dusk, can also cause problems: most people are not in the mood for negotiating on an
empty stomach. | once went into an office in Egypt and saw a man's head bobbing up and down behind a settee. | went up and tapped
him on the shoulder and asked whether he was okay, but this did not go down very well because he was in the middle of saying his
prayers. So remember: in the Middle East, business hours are very different. Sometimes you will be expected to take the hand of your
business associate. If this happens, either adhere to the custom or politely explain that in your country men never hold hands, so you
would like to please be excused.

AFRICA. Entertaining in Africa can be very frustrating at first. If you invite people for dinner at 8 p.m., they may arrive at 9 or even
9:30. The same goes for business. No one ever arrives at a meeting on time. But how late you arrive depends on your status, so check
this first before you roll up two hours late. In Malaysia if you are a man, your hair should be short: if you are a woman, avoid wearing
trousers. But there is nothing wrong with turning up for meetings in a magnificent native robe.

Task 2. Active vocabulary

to save face - to behave in such a way that one does not appear ridiculous

body language - a form of non-verbal communication which often gives an indication of one's inner feelings/attitudes

wrong signals - in the context, body language which sends out disapproval

status - one's position in society, a firm, a given community

Synonyms

to clinch a deal - To conduct successful business negotiation

lingering - lasting a long time

giggle - silly laugh
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to fast - to stop eating

to roll up - to arrive

Task 3. Comprehension

1. Answer the questions:

a. Why is Freddie Marsh well-suited to advising businessman wishing to make deals abroad?
b. What does he try to teach them?

c. What is the golden rule about bowing in Japan?

d. Why do the Japanese never say "no™ and what do their 101 ways saying "yes" mean?
e. Why is it not a good idea to do business on the fourth of the month in Japan?

f. Why did the Coco Cola slogan cause giggles in China?

g. What behaviour is considered rude and/or unfriendly in the Middle East?

h. And which custom is sometimes expected to be adhered to?

i. What is the African attitude to time-keeping?

2. How much vocabulary have you learnt? Find the words and/or expressions in the text that mean:
a. the customs governing behaviour regarded as correct in social life;

b. to give a discourse on a particular subject to an audience;

c. the conditions of an agreement;

d. authentic;

h. insulting or uncivil;

i. daybreak;

j. the darker part of twilight;

k. to move up and down repeatedly;

I. a comfortable seat with a back and arms for two or more people;

m. to strike lightly and usually repeatedly.

Keiic-3apaun:

(1) Identify the ethnocentric attitudes in the following sentences. Give your comments.

1. Mentonia has produced the finest works of art in the world.

2. Mentonia is a superior country because it has produced the greatest technology in the world.

3. Non-Mentonians do everything the wrong way round.

4. The Mentonian language is the best language for poetry.

5. The Mentonian people have been very generous in teaching people in other countries how to do things the right way.
6. If everyone did things the Mentonian way, the world would be a better place.

(2). Read the situation and answer the questions:

1. Should Aruna have informed Jim of his mistakes? Why or why not?

2. If Jim wants to be notified of his mistakes in the future, how should he proceed?

Based in Cleveland, Ohio, Jim has been managing a software development team in Pune for the last two years. He has been working
closely with Aruna, the Indian team leader, to develop a new networking program. While Jim has over 25 years of experience in
software development, Aruna knows the program inside and out.

While reviewing his work from the previous week, Jim discovers that he made a mistake in the programming code. He notices that
Aruna corrected his error, but wonders why Aruna did not bring it to his attention so that he could avoid delays and keep from making
the same mistakes in the future.

(3) What do you think is happening here?

J = Japanese; F = Foreigner

F: Therefore, our products meet your requirements 100%. How soon do you think you can place an order?
J: Did you see the sumo wrestling last night?

F: Well... Yes, I did. But back to our discussion, when would it be convenient?

J: What do you think of Jessie Takamiyama (a Hawaiian sumo wrestler)? Wasn't he terrific?

(4) The statements below reflect some of the attitudes which can create barriers to successful intercultural communication. Comment on
these statements:

a. If they want to do business with me, then they’ll have to adapt to my culture.

b. ‘When in Rome, do as the Romans do.’

c. It’s impossible to generalize about cultures - there are so many differences.

d. Intercultural training just confirms stereotypes.

e. Today I’'m dealing with the Americans, tomorrow with a group from Japan. I can’t possibly learn all I need to know about all the
cultures I have to deal with.
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f. What | need when | go abroad is a list of dos and don’ts.

(5) What cultural dimensions are behind these different statements?

a. “I’ve booked a table at a wonderful restaurant. Let’s go there first and continue the negotiations after lunch.”
b. “We will finish at 5.30. That gives us 15 minutes for item 1, 20 minutes for item 2....... ?

c. “We need to discuss the matter with each other before we can come to an agreement.”

d. “I"d like to start by going around the table and asking each person to say what they think about the problem.”
e. “The boss isn’t here - I suggest we cancel the meeting.”

f. “I disagree with your idea.”

IIpumep Tekymiero tecra:

1. The degree to which communicators achieve mutually shared meaning and integrative goal-related outcomes is which of the three
criteria of a flexible intercultural communicator?

a. appropriateness

b. effectiveness

c. communication adaptability

d. communication ethnocentrism

2. Hajna believes that her native Hungarian customs, beliefs, and ways of doing things are superior to other cultures. Hajna is engaging
in

a. disparagement

b. indifference

c. ethnocentrism

d. attribution

3. A well-known adage is ‘we see what we want to see and hear what we want to hear’. Which perceptual tendency is this adage of
particular relevance to?

a. expectations

b. integration

c. familiarity

d. particularism

4. The degree to which exchanged behaviors are regarded as proper and match the expectations generated by insiders of a culture is
which of the four criteria of a flexible intercultural communicator?

a. appropriateness

b. effectiveness

c. communication adaptability

d. communication creativity

5. studies the way people communicate with each other through language in a social setting, where language is not seen as
a neutral medium for transmission of information, but is loaded with meanings displaying different versions of reality.

a. Business communication

b. Discourse analysis

c. Ethics

d. Rhetoric

6. You are working hard to finish your project. Your American co-worker is sitting down reading the  newspaper. He might:

a. Come very close and look at what you are doing.

b. Bring you a cup of coffee to keep you awake.

c. Try to help you only if you asked him.

d. Ask you to stop working and join him to go to the movies.

6.3. TunoBble KOHTPOJbHbIC¢ BOIIPOCHI U 3alaHUsA AJI l'lpOMe}RyTO'lHOﬁ aTTeCTanuu

Ha npomexyTo4dHbI# KOHTPOJIB 110 JAHHOW TUCIUILTHHE BRIHOCUTCS TECT, Kelic-3a/a4a 1 dcce.

IIpumepb! TECTOBBIX BOIIPOCOB:

1. Elaine travels from the United States to study abroad in Canada. She notices that her culture-shock experience does not involve very
intense experiences with negative feelings. This is due to the fact that there is not a great difference in factors such as
language, cultural values, verbal styles, and nonverbal gestures between the two countries.

a. culture shock
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b. cultural distance

c. adaptation

d. enculturation

2. Which of these are NOT one of the 4 distance zones?

a. Personal

b. Business

c. Social

d. Public

3. studies the way people communicate with each other through language in a social setting, where language is not seen as

a neutral medium for transmission of information, but is loaded with meanings displaying different versions of reality.

e. Business communication

f. Discourse analysis

g. Ethics

h. Rhetoric

4. Organizations use various types of interviews to discover as much as possible about you and other applicants.
=== m s a---nis generally used in the screening stage. The employer controls the interview by asking

a series of prepared questions in a set order. Working from a checklist, the interviewer asks you each question, staying within an allotted

time period. All answers are noted. Although useful for gathering facts, the structured interview is generally regarded as a poor measure

of an applicant’s personal qualities.

a. an open-ended interview

b. a structured interview

C. a group interview

d. a stress interview

5. During interview candidates can reveal too much, rambling on about personal or family problems that have

nothing to do with their qualifications for employment, their ability to get along with coworkers, or any personal interests that could

benefit their performance on the job. So be careful. You need to strike a balance between being friendly and remembering that you’re in

a business situation.

a. an open-ended interview

b. a structured interview

C. a group interview

d. a behavioral interview

Occe

[Ipumep Tem:

1. Family is the first stage in the process of our socialization, but not the only one.

2. Unconsciously, we start the process of communication with premature judgements. That can lead to various consequences, and not
all of them are positive.

3. Intercultural competence gives you a chance to become a mediator of cultures.

4. Knowledge of the value system of the person you work with is the main tool for effective and successful business results.

5. Ethnocentrism tends to highlight and exaggerate cultural differences. But we are different, aren’t we?

Keiic-3agaua:

1. What do you think is happening here?

An American manager working in Japan is particularly impressed by the performance of one member of his team.
At the next team meeting he praises this person in front of the group. The rest of the Japanese team look uneasy.

2. What do you think is happening here?

A British businessman in Saudi Arabia is keen to secure an important deal. He has a tight schedule, and can’t afford to waste any time.
His frustration increases because he has to wait for ages to get an appointment with his Saudi partner. Meetings never start on time, and
when they do, there are frequent interruptions, with people coming in to get papers signed. The Saudi partner even takes phone calls
when his visitor is in the room.

6.4. Kpurepun oneHuBaHus
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ITporpamma cunuTaeTcsi OCBOCHHON Ha «OTIMYHO» B CIIydae, €ClI  CyMMa HaOpaHHBIX 0aJlIoB B ceMecTpe cocrasister oT 86 1o 100, Ha
«xopouio» — ot 69 10 85, Ha «yIOBIETBOPUTEIBHO» — OT 51 110 68, «HeynoBneTBOpUTeNbHO» — 0T 0 10 50. TpeGoBaHuUs K YpOBHIO
OCBOCHHSI MPOrPAMMBbI PAHXKHPYIOTCSI COOTBETCTBEHHO ISl TECTOBOM, TUChbMEHHOM M YCTHOW (POPM KOHTPOJIS.

1.Kputeprn oneHUBaHHS Pe3y/IbTATOB ONpoca (MOXKET MPOBOANUTHCS B YCTHOM MITM MHCHMEHHOH (opMe).

OTINYHO — BBICOKHH YPOBCHb INOATOTOBKHU — OTBET TOJIHBIH. CTy}IeHT OCICA0OBATCIIBHO H3J1aract TeOpeTI/I‘ICCKI/Iﬁ MaTepual,
ACMOHCTPUPYCT BBICOKYIO CTCIICHb HpOpa60TaHHOCTI/I HpOﬁHeHHOﬁ TEMbI, IPHUBOAUT HO)IpOﬁHLIe KJ'IaCCI/I(bI/IKaI_II/II/I, HWUTIOCTPHUPYET
TCOPETUYCCKUC IIOJIOKCHUA aKTyaJIbHBIM S3BIKOBBIM MaT€pHajioM, YMEJIO HCHOJB3YET TCPMHHOJIOINI0, METasA3bIK, 0606IllaeT
SI3BIKOBBIC (baKTLI U CaMOCTOATCIIBHO J€JIa€T BbIBO/IBI. O6yanOHIHfICH crioco0eH ApPrymMmEeHTHUPOBAHO OTBCTHUTH HAa HNOIMOJIHUTCIIbHBIC
BOITPOCHI, U3JIOKUTH CBOIO TOYKY 3PCHUA.

XOpOH_IO — XOpOHII/Iﬁ YPOBCHbL NOAT'OTOBKU — OTBET TOJIHBIN. CTy)IeHT oCiaCaA0BaTCIIbHO H3J1aract TeOpeTI/I‘ICCKI/Iﬁ Mmartepuali, HO
JA0IyCKacT HETOYHOCTHU B HMCITOJIb30BAHUU MMOHSATUHHOTO arirapara. HpI/IBOZ[I/IMLIC Knaccn(bm(aupm 1 TCOPCTHUCCKUC ITOJIOKCHHUA HE
BCCraa WIIIIOCTPUPYIOTCA  A3BIKOBBIMH  IIPpUMEpPAMMU. 06y‘13.}0H.IPIfICS[ HCIIOJIB3YET TCEPMUHOJIOIMIO, HO HE BCEraa BEPHO
I/I)ISHTI/I(I)I/IHI/IpyeT HCIIOJIB3YyCMbBIC HAYUHBIC KaTCTOPUU U ABJICHUS. O6yanOHIHfICH B OCHOBHOM CII0COOEH ApPryMEHTHPOBAHO OTBETUTDH
Ha JOIMOJIHUTEIIbHBIC BOITPOCHI, U3JIO)KUTH CBOKO TOYKY 3pCHUA.

YIIOBJTG’TBOPHTQJTBHO — y)IOBHGTBOpHTGHLHLIﬁ YPOBC€Hb NOATOTOBKH — OTBET HETOJIHBINA. 3HaHUsA TCOPECTUUCCKOr0 Marepuaja
TIOBCPXHOCTHBI, HE MOAKPCIVICHBI HJUTFOCTPATUBHBIM A3BIKOBBIM MaTECPUAJIOM. O6yqa}ou1m71c9[ C TPYAOM OTBCYACT HA AOIOJIHUTCIIbHBIC
BOITPOCHI U HE BCCTIa U3JIara€T CBOKO TOYKY 3pCHMUA.

HeyZIOBJ'[eTBOpI/ITeJ'[LHO — Hey}IOBHGTBOpHTGHLHLIﬁ YPOBCHb NMOATOTOBKH — OTBET HETIOJIHBIMN. CTy)IeHT HC BJIAACCT TCOPCTHUCCKUM
MarepuaioM, HC IMPUBOAUT OCHOBHBLIX MOHATUH U KJ'IaCCPI(bPIKaL[Hﬁ, JA0IyCKaceT rpy6LIe OIIMOKH npu I/I}I[eHTI/I(i)I/IKaLII/II/I SIBJICHUM B
AHAJIM3UPYEMOM KOHTCKCTE. B uznoxenun OTCYTCTBYECT JIOI'MKa, BHIBOIbI C(l)OpMyJ'lPIpOBaHLI HEKOPPEKTHO.

2. Kpurtepuu OllCHHBaHHUS TECTA.

MaxkcumanbHoe KonuuecTBo 6annos 3a TecT — 100

«5» OTJIIMYHO BBICTABIIAETCS, €CIIU PABUILHO BhINIONHEHO 86-100 % 3amanuii

«4» XOpOLIO BBICTABISETCSI, €CIIN MIPABUIILHO BHINOIHEHO 69-85% 3amanumit

«3» yIOBJIETBOPUTEIBHO BHICTABIISCTCS, €CIH IPABUIBHO BHIIONHEHO 51-68 % 3amaHuit

«2» HEYIOBIETBOPUTEIIHHO BHICTABIISIETCSI, €CIIU MIPAaBUIIBHO BBINONHEHO MeHee 50 % 3ananuii

3. Kpurepuu olieHUBaHMs MUCbMEHHOW paboThI (3cce).

OTJIMYHO: BBICOKHI YPOBEHb IOITOTOBKH:

ConeprxaHne: KOMMYHHKATHBHAS 33/1a4a PEIICHA MOJHOCTHIO.

Opranu3anuusi paboThI: BBICKa3bIBaHHUE JOTHYHO, UCIIONB30BAHBI CPEJCTBA JIOTHYECKON CBS3H, COONIO/ICH ()OpMAT BBHICKA3BIBAHUS U
TEKCT MOJIeNICH Ha ab3arpl.

Jlexcrka: JeKCHKa COOTBETCTBYET IOCTABICHHOM 3a/ay4e.

I'pamMMaTHKa: WCIOJb30BAaHbl Pa3HOOOpa3HbIC IPAMMATHYCCKHE KOHCTPYKIMA B COOTBETCTBHH C IIOCTaBJICHHOW 3ajadeii,
rpaMMaTHYECKUE OLIHOKH JINOO OTCYTCTBYIOT, JIHOO HE MPEISITCTBYIOT PELICHHIO KOMMYHHKATHBHOW 3aa4H.

Opdorpadust u myHkryanus: opdorpaduyeckue ommOKH OTCYTCTBYIOT, COOJIIOICHBI TIPABUIIA ITYHKTYalIUH.

XoporIo: Xopomuid ypoBeHb MOATOTOBKHU:

ConeprkaHre: KOMMYHHKAaTHBHAS 3a7a4ya pelieHa IOITHOCTBIO.

Opranuszanus paboOThI: BBICKa3bIBaHHE JIOTHYHO, MCIIONB30BaHbI CPEACTBA JOTHYECKOW CBSI3H, COOMIONEH (hOopMaT BHICKA3bIBAaHHS U
TEKCT IOJIeNIeH Ha a03arpl.

Jlekcuka: nekcuka COOTBETCTBYET IOCTAaBJICHHOM 3a/ade W TpeOOBaHMAM AaHHOTO roja o0ydeHus. Ho mMeroTcsi He3HAYMTENbHBIE
OILIUOKH.

I'pamMmaTnka: HCIONB30BaHBI Pa3HOOOpa3HbIE TpaMMAaTHYECKHe KOHCTPYKIMH B COOTBETCTBHM C IIOCTAaBICHHOW 3amadye,
rpaMMaTHYECKHe OIIMOKH HE3HAUUTEIHHO MPEMSATCTBYIOT PEUICHHI0 KOMMYHHKAaTHBHOHN 3a/1auu.

Opdorpadust 1 MyHKTyalus: He3HAYUTENbHBIE Opdorpadudeckue omnuOKH, COOTIOICHBI MIPABUIA MyHKTYaI[HH.

Y 10BNETBOPUTENBHBIA YPOBEHD MOATOTOBKHU:

Opranm3anust pabOTHI: BBICKAa3bIBAHME HEITOTMYHO, HEAJEKBATHO HCIONB30BAHBI CPEJCTBA JIOTHIECKOH CBSA3H, TEKCT HEMPABHIBHO
oJIelIeH Ha ab3alibl, HO opMaT BhICKa3bIBAaHHS COOJFO/ICH.

Jlexcrka: MecTaMH HeaJeKBaTHOE YIOTPEOIeHHE JIEKCUKHL.

I'pamMaTHKa: IMEIOTCS TPYOBIE TPAMMATHIECKHE OITHOKH.

Opdodorpadus 1 MyHKTyanust: He3HAYUTENIbHBIE opdorpaduaeckue OmIOKY, He BCETa COOIIOICHBI IIPaBIIIA ITyHKTYaIHH.

HeynoBnerBopurenbHblif ypOBEHb MTOATOTOBKH:
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Conepxanne: KommyHMKaTHBHAS 3a/1a4a HE pellIeHa.

Oprann3anyst padoThI: BEICKAa3bIBAHIE HEJIOTMYHO, HE UCIIONB30BAHbI CPEACTBA JIOTHYECKOH CBSI3M, HE COOMIOICH (hopMar
BBICKa3bIBaHHMsI, TEKCT HE MOJICTICH Ha a03allbl.

Jlexcrka: 6OJBIIOE KOMMYECTBO JICKCHYECKUX OMINOOK.

I'pamMMatyka: GONBIIOE KOMTUYECTBO IPAMMATHIESCKUX OITHOOK.

Opdorpadus ¥ MyHKTyalus: 3HAYUTENbHbIE Opdorpaduueckue OMHUOKH, HE COONIOJCHBI MPaBWJIa MyHKTYAllMH WIH OTBET HE
IIPEI0CTABIIEH.

4. Kputepuu oLeHMBaHUs yueOHOH 3a1auil.

TexHosorus oleHNBaHMs C UCIOIb30BAaHUEM Y4eOHOM 3a1a41 MOXKET BKJIIOYATh B ce0s cienyromue Gpopmbl paboThI: IIpe3eHTanys (B
TOM YHCJIe ¢ UCoib30BaHneM PowerPoint), npakTuyueckoe 3a1aHue, MOMCKOBasi paboTa, COCTaBIIEHHE riIoccaphs, pabora ¢ 6aszamu
JaHHBIX, JIENOBast/ pojieBas Urpa urpa, kelc-3alaHue, IUCKYCCHs).

OTIMYHO — BBICOKUIT ypOBEHb IOATOTOBKH. YueOHasl 3a/1aua pelieHa CaMOCTOsTENBHO U IpaBUiIbHO. [IpobieMa packphiTa OTHOCTHIO.
ConeprkaHue MONHO, TOUHO U Pa3BEPHYTO OTpa-KaeT BCEC aCIEKThl, YKa3aHHbIE B 3aJJaHMU. Martepuai NpecTaBieH JIOTHYHO U UMEeT
3aBepUIEHHBIH XapakTep. PelleHue U3JI0XKEHO YBEPEHHO, JIOTHYHO, MOCIEOBATEIbHO M apryMEHTUPOBAHO, MCIONIb3Ysl MOHATHS
npodeccuonanbHol cdeprl. [IpoBeneH riybokuii aHanu3 mpodsieMbl. BeiBoasl o0ocHOBaHbl. OTBETHl Ha BOIPOCH! TOJNHBIE C
[IpUBEJCHUEM @PUMEPOB MW/WIM MOsCHeHUH. Marepuan H3JI0KEH TIpaMOTHO C TOYKM 3pEHUsl S3BIKOBOro  odopmieHusl.
HeMHorounciaeHHble peueBble OUIMOKY He 3aTPYAHSIOT IOHUMaHHUE.

X0opo1Io — XOpOIIUi ypoBEeHb NOATOTOBKY. YueOHas 3a1a4a pelieHa CaMOCTOATENIbHO U YaCTUYHO NpaBUiIbHO. [Ipodiema packpsita.
ConepkaHue He NOCTaTOYHO IOJHO M Pa3BEPHYTO OTpa)kaeT BCE ACMEKTHI, YKa3aHHbIE B 3aJaHUU. BbICKa3blBaHHE B OCHOBHOM
JIOTUYHO M HUMEET JOCTaTOYHO 3aBEepLUEHHBIN XapakTep. PelieHue U3J10XKEHO JIOTMYHO M apryMEHTHPOBAHO, UCIOJb3Ysl MOHATUS
npodeccuoHanbHON chepsl. [IpoBenen ananu3 npodiieMsl 6€3 MPUBIICUSHUs TOTIOTHUTENbHON HH(opMaru. He Bce BEIBOIBI cA€IaHbI
n/unu o0ocHoBaHbl. OTBETHl Ha BOIPOCH! MOJHBIE W/WINM YaCTUYHO IOJHbIE. Mcronb3yeMblil cloBapHbIi 3amac BbICKA3bIBaHUS B
OCHOBHOM COOTBETCTBYIOT IIOCTABJICHHOM 3a/1aue. MHOrOUMCIIeHHbIE OIINOKY HE 3aTPYAHSIOT IOHUMAaHHE.

Y 10BIETBOPUTEIBHO — YIOBIETBOPUTEIBHBINA YPOBEHD TOATOTOBKH. YueOHas 3a1aua B OCHOBHOM penleHa. ComepxaHue OTpaXkaeT He
BCE aCIeKThbl, yKa3aHHbIe B 3aJaHuH. IIpobnema packpeiTa yacTuuHO. Penienue He aprymeHTHpoBaHO. OTCYTCTBYIOT BBIBOIBI.
[pencraBnsemas uHbOpPMAIMS JOTHYECKH He CBsi3aHa. He ncmonb3oBaHbl MOHSTHS MpodeccroHanbHoi cdepsl. [Ipu oTBeTe IaHbI
TOJBKO OTBETHI HA 3JIEMEHTAapHbIe BOMPOCHL. McHonb3yeMblil CIIOBApHBIN 3amac BBICKAa3bIBAHUS HE COOTBETCTBYIOT HMOCTaBJICHHOH
3agaye. MHOTOUMCIICHHBIE OIIUOKY 3aTPYIHAIOT IOHUMaHHUe.

HeynoBieTBopUTENnbHO — HEYOBIETBOPUTENEHBII YPOBEHD ITOJTOTOBKY — OTBET HENONHBINA. CTyIEHT HEe pelu 3a1auy, He BiajaeeT
MaTepuaaoM, AEMOHCTPUPYET OTCYTCTBHE 3HaHUI. B M3I0)KEHHH OTCYTCTBYeT JIOTHKA, BBIBOIBI HE chopMynupoBaHbl. CTyIeHT He
CHpaBWICS C aHAIN30M MPOOJIEMBI, U3JaraeT MaTepran OEAHBIM SI3bIKOM C IpyObIMU omuOKkamu. M — OTBET OTCYTCTBYET.

5. Kpurepun onieHMBaHUs TOKIaia C MPE3eHTalUEH.

OtnnyHo - CTyZ#eHT AEMOHCTpUPYET OTIAMYHOE 3HAaHHWE TEMBbI JOKIaja, CBOOOJHO OPHUEHTHPYETCS B TEPMHMHOJIOTHH, BIAZeeT
JOCTAaTOYHBIM /TSI BBICKA3bIBaHUS JIGKCUIECKUM 3aI1acOM, TPAMOTHO U3bSCHAETCS HA HHOCTPAHHOM SI3BIKE C HCIOIB30BAHUEM TOUYHBIX
TEpPMHMHOB U HAa3BaHWH, MPAKTHIECKH HE JOIYCKast OLIMOOK, CIOCOOEH apryMEeHTHPOBAHO OTBETUTH HA JIOMOJHHUTEIBHBIE BOIPOCH MO
TeMe JOKJIala, M3JIOKUTh CBOIO TOUKY 3peHHsA. OOydJaromuiicsi UCHONb3yeT MHPOPMAIMOHHBIE TEXHOJOTHM Il KaueCTBEHHOH
MIPE3eHTALUH JOKIIa/1a, IEMOHCTPUPYET TBOPUECKUI MOAXO.

Xopomo - OOyJalomuiics XOpoIIO 3HAaeT BBHIOPAHHYIO TeMy AOKJana, BIaJeeT IOCTATOYHBIM IS BBICKA3bIBAHUS JIEKCHYECKUM
3amacoM, rpaMOTHO HM3BSICHSETCS HA MHOCTPAHHOM SI3bIKE C HCIIOJIBb30BAHUEM JIEKCHYECKHX CPEICTB B PaMKaxX TEMBI, JOITYCKAeT
HEe3HAYNTENbHBIE OLIMOKH; B OCHOBHOM CIIOCOOCH apryMEHTHPOBAHO OTBETHTHh Ha JOMOJHHUTEIBHBIE BOINPOCH IO TeMe JOKJIaja,
M3JI0KUTH CBOIO TOYKY 3PEHUS; UCIIOIb3YeT HH(POPMAMOHHbIE TEXHOIOTUH /ISl KAUeCTBEHHOW NPE3eHTALIH JOKIIa/1a.
VYnosnerBoputensHo - OOyJalomuiics 3HAKOM C MaTepHajoM IOKIa/ia, BIAJeeT JOCTATOYHBIM JUIS BBHICKA3BIBAHUS JIEKCHYECKHM
3aI1acoM, OJJHAKO JOMYCKaeT (haKTUUECKHE U SI3BIKOBBIE OLIMOKH, C TPYIOM OTBEYAET Ha AOMOJHUTEIbHBIE BOIPOCHI MO TEME JA0KJIA 1,
1 HE BCErJa M3JIaraeT CBOI0 TOUKY 3PCHHUS; HCIONB3yeT MHPOPMAMOHHBIE TEXHOIOTUH IJIs IPEICTAaBICHHs JOKIIa/1a, OJHAKO JOKIIAT
HE COOTBETCTBYET IapaMeTpaM U MpaBUiIaM MPEACTaBICHHS PE3eHTALI.

HeynosnerBoputensHo - OOydaromuiics He AEMOHCTPHPYET 3HAHHWE TEMbI OKNIaja, M3JaraeT Marepuai ¢ TPYyAOM, ¢ IpyObIMH
(aKTUYECKUMU | SI3BIKOBBIMHU OIIMOKAMH; HE OTBEYaeT Ha JOMOJHUTENbHBIE BOIPOCH MO TeMe JOKIaa, He MOKET H3JI0KUTh CBOIO
TOYKY 3PEHHS]; HE UCIONB3yeT HH(OOPMAIIMOHHBIE TEXHOIIOTHH [ IPE3EHTAINN TOKIIaa.

7. YHEBHO-METOJUYECKOE U THOOPMAIIMOHHOE OBECIIEYEHUWE JTUCITUIIJIMHBI (MO YJIS)

7.1. PexomeHayemas JiuTepaTypa

7.1.1. OcHoBHas JlUTEpaTypa
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ABTOpBI, COCTABUTENN 3arnaBue WznarensctBO, ro| Pecype
JI1.1 |Kynuanu M. A., Teopust ¥ paKTUKa MEKKYJIBTYPHOW KOMMYHHKAIMU: YaeOHOE Mocksa : 3BC
Koctposa O. A. nocodue OJIMHTA, 2017
(https://e.lanbook.com/book/92713)
JI1.2 | Xyte3 W. I1. dopmupoBaHIe KOMMYHUKaTHBHBIX HAaBBIKOB B IpodeccronanbHOM | MockBa : 3bC
cpene. Facilitating Professional Communication: a Practical OJINHTA, 2018
Approach: npakTukym
(https://e.lanbook.com/book/119099)
JI1.3 |Hukonenko IL. T, Opranuzanust o0cinyxuBaHus B chepe rocrenpunMcTsa: yueOHuk aist | Cankr- IerepOypr 3bC
Edpemoa M. B. BY30B : Jlans, 2024
(https://e.lanbook.com/book/380714)
7.1.2. JlonoJHUTE/ILHAS JIUTEPATypa
ABTOpBI, COCTABUTENHN 3arnaBue WzparensctBo, ron| Pecypc
JI2.1 |Ilepcuxosa T. H. Me:XKynbTypHass KOMMYHUKAIHs U KOPIIOPaTUBHAS KYJIbTypa: Mocksa : Jloroc, 3bC
y4aeOHOe ocodue 2008
(https://biblioclub.ru/index.php?page=hook &id=84788)
JI2.2 |Komesaposa 1. b., AHMIUICKUN S3BIK: MEXKYIbTYpHasi KOMMYHHKaIHA: yaeOHOe Boponex : OBC
Momnonsix E. A., nocobue Boponexckuit
IManosa C. B. (https://biblioclub.ru/index.php?page=book&id=712754) rocyIapCTBEHHbIN
YHUBEPCUTET
WHXECHEPHBIX
Texuonorui, 2023
JI2.3 |AHnynos A. 4., Konduukronorus: yaeOHUK 1151 By30B Mockaa :
IIumuos A. U. IOHUTHU-TAHA,
2004
7.2. Ilepeuenn pecypcoB HHGOPMANMOHHO-TEJIeKOMMYHUKANIMOHHOI ceTH "MHTepHer"
D1 |Hayunas snekrponnas oubauoreka eLIBRARY.RU (https://elibrary.ru/defaultx.asp?)

eLIBRARY .RU : nayunas snekrpoHHas OubnuoTexa : caidt. — Mocksa, 2000 — . — URL: https://elibrary.ru — Pesxum nocryna:
JUISL 3aPETHCTPUP. TONIb30BaTeel. — TeKCT : AIeKTPOHHBII. *

32

Hanmnonasnbhast snektporHas o6ubnunoreka (HOB) (https://rusneb.ru/)
HanwmonanbHas anektponHas 6ubnuoreka (HOB) : 00beiMHEHHBIH AJIEKTPOHHBIN KaTajaor (JOHJ0B POCCUHCKUX OUOTUOTEK :
caiit. — URL: http://m36.pp — Pexxum mocTyma: u3 dutaabHbIX 3a10B 6uOmnoreku Yenl'y. — TeKCT : 37eKTpOHHBIH.

93

Ipesunenrckas 6udmroreka (https://www.prlib.ru/)
[pesunentckas GnOIMOTEKA : SIEKTPOHHAS HALMOHANbHAs OGnbnmoreka : caiit/ PI'BY Ilpesnné urckas 6ubnnore ka it Menu b.
H. Enprmna. — Canktllerep6ypr, 2009 — . — URL: https://www.prlib.ru/ — TekcT : 37eKTp OHHBI#.

24

Introducing Intercultural Communication: Global Cultures and Contexts, Third Edition,
by Shuang Liu, Zala Vol¢i¢ and Cindy Gallois.- URL.: https://study.sagepub.com/liu3e/student-resources/further- readings —
TekcT : 27eKTpOHHBIH.

25

Communication for Business Success, by Scott McLean - URL:
https://2012books.lardbucket.org/books/communication-for-business-success/index.html

7.3 llepevyeHb nHGPOPMAITUOHHBIX TEXHOJIOT U

7.3.1 IlporpamMmmHoe o0ecnieyeHne

LMS Moodle

1O Kaspersky

7.3.2 Ilpodeccuonanbubie 6a3bl AAHHBIX U HH(POPMALUOHHO-CIIPABOYHbIE CHCTEMbI
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DJIeKTPOHHBIN KaTanor HayqHoi onoiarorekn Yenl'Y [DmekTpoHHbIH pecypce] : 6a3a manubIx / Yens6. roc. yH-T. — Yensaounck, 1992

Ounukioneans «Kpyrocser» [D1eKTpOHHbBIN pecypc] : yHUBEpcalbHasi HAyYHO-TIONYIApHAs OHJIaiH-3HIMKIIoNeaus : cait. — URL:
Www.Krugosvet.ru.

Big Think [DaexTtponHsIii pecypc] : nHGOpMaoHHO-00pa3oBartebHbIil noptan : cat. — URL: www.bigthink.com. — 5I3. anr.

Coursera [2nekTpoHHBIH pecypc] : HHPOpMAIMOHHO-00pa30oBaTebHBIN BHUeomopTai : caiit. — URL: www.coursera.org. — 5I3. pyc.,
aHr.

Google Scholar [DnexTponHbIi pecype] : MOMCKOBast CHCTEMA TI0 HOJIHBIM TEKCTaM HAYYHBIX MyOnukarmii : caiir. — URL:
www.scholar.google.com. — 5I3. pyc., anr.

TED. ldeas worth spreading [OnextporusIii pecypc] : nHGopMalorHbli Buaeonopran :  cait. — URL: www.ted.com. — SI3. pyc.,
aHr., HeM., ()paHil., KHT.

The Floating University [Dnextponnbiii pecype] : nH(OpMAIMOHHO-00pa3oBaTebHbIi opTai : cat. — URL:
www.floatinguniversity.com. — 513. awr.

8. MATEPHAJIBHO-TEXHUYECKOE OBECHEYEHHUE JUCHHUTIJIMHBI (MOY JIS)

3aHaTus MIPOBOASATCA B y‘{e6HLIX AYIAUTOPUAX I IPOBCACHUS yqe6m,1x SaHHTHﬁ, OCHAIICHHBIX o6opy2103a1-meM U TCXHUYCCKUMH
CcpeacrBaMu O6y‘leHI/lﬂZ y‘{e6Hafl Me6em>, KOMITBIOTEpHAast TCXHHKA C BO3MOXXHOCTBIO IMMOAKIFOUCHUS K CETHU ((I/IHTGpHG’T».

CamocrosTesbHast paboTa OpraHU3yeTCs B IOMEIICHHSX ISl CAMOCTOSATEIBHON PabOoThI, OCHAIIICHHBIX KOMITBIOTEPHON TEXHUKON C
BO3MO)KHOCTBIO TOJKITIOUCHHS K ceTH «VIHTepHeT» 1 00ecreueHHeM A0CTyIa K 3JICKTPOHHON HH(OPMALOHHO- 00pa30BaTeIbHOM
cpene.

9. METOJAWYECKHUE YKA3AHUS IUIS1 OBYYAIOIIMXCS 10 OCBOEHMIO JMCIUILINHBI (MOIYJIS)

Pabora 00y4arommxcs 3aKjo4aeTcsi B MU3y4eHUH UMH PEKOMEHYEMOH OCHOBHOM U JOTIOJIHUTENILHOM JTUTEPATYPBI M0 H3y4aeMOMY
IIPEAMETY, a TAKXKe 3HAKOMCTBO C HOBEHIIMMH HaYYHBIMHU, HAy4HO-TIONYJISIPHBIMU MTyOJIMKaLUsIMU, ayJH0- 1 BUAEOMaTepraIaMy Mo
N3y4aeMbIM TEMaM.

Pabora cTy1eHTOB 3aKITI04aeTCs B aKTUBHOM yJacTHUH B paboTe Ha MPAKTUIECKUX 3aHATHAX, BHIIIOMTHEHUN CaMOCTOSATEIbHBIX 3a1aHUH,
HalMCaHUH TECTOB, 3CCE, MMCHMEHHBIX PAa0OT MO aHAIU3y AyTEHTHYHBIX MAaTepHajioB, IOATOTOBKE Npe3eHTaLuid, odopmiIeHUU
rJ0ccapusl.

[Tpu paboTe Haj JaHHOM TUCHMIUIMHOW CTY/IEHTAM PEKOMEHIYETCS:

- IOCEIIATh AyAUTOPHBIC MPAKTUIECCKUE 3aHSTHS;

- BECTH 3allMCH Ha 3aHATHSAX;

- aKTUBHO paboTaTh B AJIEKTPOHHBIX OMOIMOTEKAX;

- IEPHOINYECKU OTCIEKHUBATH PA3IMUIHBIE aCIIEKTH COBPEMEHHON MEXKYJIBTYPHOH KOMMYHHKALIUH;

- IPUHAMATH aKTHBHOE YJaCTHE B OOCYKIICHUH TeM Ha PAKTUUECKHUX 3aHITHIX;

- CBOEBPEMEHHO BBITIOIHATH JIOMAIIIHEE 3a/1aHHE;

- Ha IPOTSDKEHUH BCETO Kypca BECTH INIOCCApHid (TEPMHHOIOTMYECKHIA CIIOBAph) MO H3Y4aeMbIM TEMaM;

- [PaMOTHO HMCIOJB30BaTh MIHTEpHET-pecypChl; paboTaTh B CHCTEME JICKTPOHHBIX OMOIHOTEK;

- Ka4eCTBEHHO TOTOBHUTHCS K T€CTaM, OIpocaM, JOKIaJaM M PEelIeHHIo 3a7ad (BeJeHHEe IJI0ccapusl M0 W3y4aeMbIM TeMaM, aHalIu3
KeiicoB, paboTa ¢ ayTEeHTUYHBIMH TEKCTaMH, ayIMO0 B BUJIEO MaTepPHAIaMH).

Tekymmii KOHTPOII 3HAHUH TpeEIoaracT TeCTUPOBAHUE HA MPEIMET OBJIAICHUsI 0a30BHIMH TEPMHHAMHM, TEOPUSMH, KaTETOPHIMH
Pa3NUYHBIX ACTIEKTOB MEXKYIBTYPHOH KOMMYHHUKAIIMH, OMPOCHI IO BCEM TeMaM Kypca, MPeCTaBlIeHHE TOKIAI0B Ha MPaKTHYECKUX
3aHATHUSX, PEIICHHUE Pa3INUHbIX YaeOHBIX 3a/1ad.

[IpoMexyTOUHBIH KOHTPOIb MPEATIONaraeT HalMcaHle TeCTa 1 pelleHne yueOHbIX 3a1ad.

CenpbMOIi CeMeCTp 3aBepIIacTCs SK3aMEHOM, 8 CEMECTp - 3aU€TOM B BHJIE TECTa, pEIICHNs yIeOHBIX 3aau M HAIICAHHS ICCE.
[Tpu noABEeICHUN UTOTOB YYUTHIBAIOTCS PE3YJbTAThI TEKYIICH aTTECTAIlMH. PEHTHHT CTyIEHTa MO JUCIMIUIMHE PaBEH MAaKCHMAIbHO
100 GayutaM ¥ CKJIabIBACTCS U3 CICAYIONIMX ACTICKTOB:

1. Texymas arrecranus 70 %

1.1. Ilocenienue 3aHATHI 5%

1.2. Texymuif KOHTPOIb AYAUTOPHOH pabOTHI 35%

1.3. Texymuif KOHTPOIb CAMOCTOSITEIIEHOM PabOTHI 25%

1.4. bonyc 5%
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2. IlpomexyTouHas arrectanus (TecT, yueOHble 3aaun, acce) 30 %
Hroro: 100 %= 100 6anoB

BOHyCHI)Ie 0aJlIbl HAYKMCIISIOTCS 3a OCO6yIO AaKTUBHOCTb U TBOp‘IeCKI/Iﬁ oAX0/1 K BBIIIOJIHCHUIO Ba)IaHI/IfI Ha MPOTsHKCHNUU BCCT'O Kypca.

ITo nToraM sk3amMeHa CTaBUTCS OLCHKA!
orim4gHO — 86-100 6ayutoB

xoporiro — 69-85 6amios
YIIOBJIETBOPUTENBHO — 51-68 Gaios
HeynoBieTBopuTenbHO — 0-50 Gamior

Peanm3anyst TUCIUILIMHEI C IPUMEHEHHEM 3JIEKTPOHHOTO 00y4eHHs, THUCTaHIMOHHBIX 00pa30BaTeNbHEIX TeXHOIorHi (nanee — D0,
JOT) ocymectBisercs Ha ocHoBaHUU «[lonoXkeHUsT O pealu3alliyl OCHOBHBIX U JONOIHUTEIBHBIX 00pa30BaTENIbHBIX NIPOrPAMM C
NPUMEHCHHEM 3JIEKTPOHHOTO OOYYeHHs M AMCTaHI[MOHHBIX 00pa3oBaTEIBHBIX TEXHONOTWH B (erepaibHOM TOCYIapCTBEHHOM
OI0KETHOM 00pa30BaTEIbHOM YUPESKICHUH BBICIIEro o0pa3oBaHus «HenssOMHCKUIA ToCyIapCTBEHHBIH YyHHBEpCHTET, «IlomoxeHus
0 TOopsAKe 3auera 00yJaIOIMIMMUCS [0 OCHOBHBIM IMpodeccHOHaNBHBIM 00pa30BaTelbHbIM MPOrpaMMaM BBICHIEr0 0Opa30BaHUs B
OI'BOY BO «Yenl'V» pe3yabTaToB OCBOCHHSI B OpPTraHHU3AIMAX, OCYIIECTBIISIOIINX OOpa30BATENbHYIO ACATENBLHOCTh, YYEOHBIX
MPEIMETOB, KypCOB, AUCIUILINH (MOAyIeil), IPaKTHK, TOMOIHUTEIBHBIX 00pa30BaTeIbHBIX IIPOrPaMM» HOCPEICTBOM JICKTPOHHON
nHdopmaionHo-oopaszoBatensHoil cpenpl PITBOY BO «Henl'V». B uckmountensHelx cnydasx (dopc-Maxkop M T.1.) HpHU
peanusanuy 00pazoBaTeNbHON AesTenbHOCTH ¢ mpuMeHeHreM D0, JIOT MoryT npUMeHSATh KOMITOHEHTBI, He BXOJSIIIE B IEPCUCHb
JIEKTPOHHON MH(POPMALMOHHO- 00pa30BaTENbHOMN CPEbI.

10. CIIEIIMAJIBHBIE YCJIOBUS OCBOEHUA JUCHHUIIJIMHBI OBYYAIOIMMHUCSA C HTHBAJIMJHOCTBIO 1
OI'PAHMYEHHBIMHA BO3MOKHOCTSAMM 310POBbS

OcBoeHHE TUCLMIUIMHBI MHBATHIAMH M JIMIAMH C OTPAHHYCHHBIMHI BO3MOXKHOCTSIMU 3[J0POBBsI OCYIIECTBIISICTCS C HCIIONB30BaHUEM
CIICLMANBHBIX TEXHUYECKUX CPEIACTB M HHGOPMAIMOHHBIX TEXHOJIOTUH, MPEAOCTAaBISIEMBIX PeCypCHBIM y4eOHO-METOJUYECKUM
LCHTPOM IO OOYYCHHIO WHBAIWAOB U JIMI[ C OPAHHYCHHBIMH BO3MOXKHOCTSIMH 370poBbsi Yenl'V mo 3ampocy oOydaromierocs
(MOOWIIBHBIC CHELHANBHBIC TEXHUYCCKUE CPENCTBA [Vl JIMI[ C HAPYIICHHSMH 3pPCHHS M C HApYyIICHHEM CIIyXa, aCCHCTHUBHBIC
MHPOPMAILIMOHHBIE TEXHOJIOTHH).

Ilp HEOOXOAMMOCTH IJsi OOYYAIOLIMXCS C HapyLICHUSMH 3PCHHs Ha PabOYMX MecTax [Uisi MPOBEACHUs MPAKTUYCCKUX HIIH
71ab0paTOPHBIX 3aHATUI YCTAHABIMBACTCS CICHHAIBHOC MPOrpaMMHOE obecredeHne (IporpaMma pedeBOil HABHTALMH, PECUCBBIC
CHHTE3aTOPBI, SKPAHHBIC JIYIIbI).

B y4eOHbIe ayauTopuu 0OeCreyrBaeTCs OCCIPENsITCTBEHHBIA AOCTYI s OOYYAIOLIMXCS C MHBAIHIHOCTBIO M C OrPAHHYCHHBIMH
BO3MOXXHOCTSIMH 3[I0pOBbsi. B Kak10ii ayauTopuu, rae 00y4aroTCss HHBAIU/IBI | JIMLA C OTPAHMYCHHBIMU BO3MOXKHOCTSIMHE 3[I0POBbS,
MPEeIyCMAaTPUBACTCSI COOTBETCTBYIOLIEE KOIMYESCTBO MECT JUIsl OOYUAOIIUXCS C YIETOM HAPYIICHUN HX 3M0POBbSI.

JUs1st OCBOCHUSI U CLMIUIAHBI MHBATUIAM U JIULAM C OrPaHHYCHHBIMU BO3MOXKHOCTSMH 3[[0POBbsI IPEAOCTABISCTCS IOCTYII K IEYATHBIM
HCTOYHHKAM, UMCIOIIMMCS B Hay4HOU OuOnanoreke YenlV, ¢ MOMOIIBIO CIICHUATBHBIX TEXHUYECKUX CPEICTB; JOCTYII C IOMOLIBIO
CIICLMATBHBIX TEXHHYCCKHX M MPOrPAMMHBIX CPEICTB K JJICKTPOHHBIM HMCTOYHHKAM, MPEICTABICHHBIM B (HOpPME BIICKTPOHHOTO
JOKyMeHTa B (hoHze Hay4uHOU OuOimoreku Uenl'Y uinm 35eKTpOHHO-OMOIMOTEYHBIX CUCTEMAX.

V4eOHO-METOJUIECKAE MATEPHANIbI A 00YYAIOMIMXCS M3 YHMCIAa MHBAJIHMAOB U JIHI[ C OrPAHUYCHHBIMUA BO3MOXKHOCTSMH 30POBBSI
MPEIOCTABIISIIOTCS B (hOPMax, aIaliTHPOBAHHBIX K OTPAHUYCHHSM UX 3[JOPOBBSI H OCOOCHHOCTSIM BOCIIPHSITHSI HH( OPMALHH.

JUsist MHBAJIMIOB ¥ JIUII C OPAaHMYCHHBIMU BO3MOXKHOCTSIMU 3I0POBbSI OCBOCHUE AUCLUIUTMHBI MOXKET OBITh YACTHYHO HIIU [TOJHOCTHIO
OCYILECTBIICHO C MCIIOIb30BaHUEM JUCTAHIIMOHHBIX 00Pa30BATEIBHBIX TEXHOIOTHIA.

Ilp OpOBEOEHHH TMPOMEKYTOYHOW AaTTECTALMHM MO TUCIUIUIMHE OOYYaroIMMCS C WHBAJIUAHOCTBIO W C OrPAaHHYCHHBIMH
BO3MO)KHOCTSIMH 3/I0DOBBSI O0ECIICUMBACTCS IO WX 3asBJICHHIO IPEIOCTABICHHEC B JOCTYMHOW ()OpME B 3aBUCHMOCTH OT HX
WHIMBHIYaJIbHBIX OCOOCHHOCTEH HHCTPYKUMH O IOPSAKE MPOBEACHUS MPOMEKYTOYHON ATTECTALMH, OLCHOYHBIX CPEACTB H
BO3MOXKHOCTH OTBETOB Ha 3a/iaHus (MMCBMEHHO Ha Oymare, HaOOp OTBETOB Ha KOMIBIOTEpE, MUCbMEHHO mHipudToM bpaiins, ¢
HCIIOJIB30BAHUEM YCITYT ACCHCTEHTA, YCTHO).

Ipu npoBeneHNH MPOLECAYPHI OLCHHUBAHUS PE3YJIBTATOB 00YYICHHS HHBAIHIOB ¥ JIUIl C OTPAHHMICHHBIMUA BO3ZMO)KHOCTSIMH 3I0POBbSI
IIpeIycMaTpUBaeTCsI HCIIOBb30BaHUE IpeaocTaBiIeHHBIX Yenl Y uin coOCTBEHHBIX TEXHIHUECKUX CPEICTB, HEOOXOMMMBIX UM B CBSI3H C
VX WHINBHAYaIbHBIMH OCOOCHHOCTSIMH. [Ipy HEOOXOAMMOCTH WHBAIHIaM U JIUIaM C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3IIOPOBBS
MPEIOCTABISIETCS AOMONMHUTEIBHOE BPEMsT IJIsl TIOATOTOBKH OTBETA HA 3aJIaHUsL, MIPOLEAYPa OLCHUBAHUS PE3YJAbTATOB OOYUCHHUS 10
JMCLUILUTAHE MOYKET IIPOBOIUTHCS B HECKOIBKO TATIOB.

© ®I'BOY BO «Uenl'V»




45.03.02 JInnreucruka, IlepeBoa 1 MexKKyJIbTYypHasi KOMMYHuKanusd, IIpaktukym no
MEKKY/IbTYPHOMH KOMMYHHKaluu, 2026, ounas

PaGouas nporpaMmma qucuMNJIMHBI (MO1YJ1s1) 0100peHa U PeKOMEHI0BaHa:

ITpopekTop 1o yueOHOH paboTe yTBepxkaeHo 27.02.26 A.A. CanamaToB
Y4eHBIM COBETOM (haKyIbTETa JUHTBUCTUKY U TIEPEBOIA

ITporoxon 3aceqanust Ne 6 ot 17.02.2026

[Ipencenarens YdeHoro coBera

(hakyneTeTa IMHTBUCTUKH U

repeBoaa COIIacCOBaHO JI. A. Hedenosa
3acenanueM kadeapbl TeOpUU U MPAKTHKH AHIVIUHCKOIO SI3bIKA

ITporokon 3aceqanust Ne 6 ot 29.01.2026

3aBenyromui kapenpoi COIIacOBaHO I. P. Bnacsau

ABTOD (COCTaBUTEIIH) H.®. I'epman

CTpykTypa padoueii mporpaMMbl cO0OTBeTCTBYeT mpukasy pekropa ®I'bBOY BO «Ueal'¥» ot «13»
anpeas 2021 r. Ne 274-1



