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y4peXXaeHHe BBICIIEro 00pa3oBaHus
«Yensbunckuit rocynapctBenHsiil yausepcurer» (PI'BOY BO «Henl V)

MIMHOBPHAYKHU POCCHU
@” denepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE

Pa6ouas nporpamma gucruuinHb "Jle10BbIe KOMMYHUKAIMK" IO HATPABICHUIO MOTOTOBKH (CIICIIMATBHOCTH)
38.03.02 "MenemkmenT" HampasieHHOCTH (podumio) [IpoektHoe ynpasnenue u 6usnec crparerun ®T'BOY BO crp. 3
«Henl'Y»

1. IEJIX OCBOEHUA N CHUIIJINHBI

[enbio 0CBOCHHS JUCIUILIHNHEI SBISICTCS TIOATOTOBKA 00YJAFOIIErocst K OpraHUu3aI[MiOHHO-YIIPABICHUECKON I TETbHOCTH
0 HATPABJIEHUIO OJTOTOBKU IOCPENCTBOM 00ECIeueHH s 3TaroB (POPMUPOBAHHS KOMIIETEHIINH, TPEIYCMOTPEHHBIX
®I'OC, B yacTH NMPEICTABICHHBIX HIKE 3HAHUH, YMEHUI U HABBIKOB.

1.1 ChopmupoBaTh TEOPETHUECKUE 3HAHUS U MIPAKTUYECKHUE HABBIKK B 00JIACTH KOMMYHHKAIIHOHHOTO MPOCTPaHCTBA

1.2 IlpnobpecTr 3HAHUS U HABBIKK OM3HEC-KOMMYHHKAIHH I KOMMYHHUKAIIHOHHOTO TIpoIecca

1.3 BeipaboTath YMEHHS OIPEENATh ClIeNN(HUKY BHYTPHOPTraHU3aINOHHBIX KOMMYHHUKAIIAH

1.4 OmpenenuTh M aHATM3UPOBATH (HaKTOPHI 3PHEKTHBHOCTH KOMMYHHKAIMH 1 MCHEDKMEHTA YIIPaBICHUS

1.5 ChopmupoBath MpaKTHYECKHE HABBIKU Pa3pabOTKU M OCYIIECTBICHUS KOMMYHHKAIIHI ITPOIIECCOB B OOIIECTBE.

2. MECTO JUCIIUITIJIMHBI B CTPYKTYPE OIIOII

Huka (paznen) OIOIT: K.M.03.03

2.1 TpeOoBaHus K NPEABAPUTEIbLHOI IIOAT0TOBKE 00y4al01Ierocs:

CTyneHT MoJbKeH 3HATh M MOHUMATh 3aKOHBI Pa3BHTHS MPHUPOJIBI, OOIIECTBA U MBIIUICHHS 1 YMETh ONIEPHPOBATH ITUMHU
3HaHUSMH B TIPOPECCHOHANLHON AATENFHOCTH; YMETh aHAIM3UPOBATh M OLIEHUBATH UCTOPUIECKUE COOBITUS; BIaleTh
KYJIBTYPOi MBIIIICHUSI, CIIOCOOHOCTBIO K BOCIIPHATHIO, 0000ICHUIO ¥ aHATN3Y HH()OPMALIUH, IIOCTAHOBOK IIETH M BEIOOPY
MyTel ee TOCTHYKEHHSI, CIIOCOOHOCTh OIICHUBATH BO3/ICHCTBHE MaKPOIKOHOMUIECKOW Cpe/ibl Ha (PYHKIIMOHUPOBAHUE
OpraHu3aIyeld ¥ OpPraHOB rOCYIAPCTBEHHOTO U MyHUIIMIIATBHOTO YIPaBIEHUS; CIOCOOHOCTh aHATM3UPOBATH IIOBEICHIE
MOTpeOUTENICH SKOHOMHYECKUX Oyiar 1 (GOpMHUpPOBAHUS CIIPOCA;

JlokyMeHTallMOHHOE 00ecIeYeHNe YIIPaBIeHUECKOH AeSITeNbHOCTH

WHocTpaHHBIH SI3BIK

2.2 IMCOMILTHHBI M IPAKTUKH, JJ11 KOTOPBIX OCBOEHUE TAHHOI JHCHHILTHHBI (MOTYJIs1) HEOOXOIHMO KaK
NpenIecTByIONIee:

3HaHus, MOJydeHHbIE B poliecce 00yueHHs Mo JUcHuIiuHe " JlenoBble-KOMMYHUKAUK'", TOTPeOYIOTCs B OCTEACTBUE IS
W3yYCHUS TAKUX JUCITUTUINH KaK:

Hpeﬂ,[[I/IHJ'IOMHaﬂ IIpaKTUKa

YrpaBineHue 4eI0BEIECKIMHU PECypcaMu

anaBneHHe epCcoOHaJIOM

YnpapieHue npoeKTaMu

3. KOMIIETEHLIMU OBYYAIOILETOCS, ®OPMHUPYEMBIE B PE3YJIETATE OCBOEHUSI TUCLIMITINHBI
(MOJLYJIS)

YK-4: Cnioco6en ocyliecTBJIATH 1€JI0BYI0 KOMMYHHKALMIO B YCTHOW U MHCbMEHHOMH ¢opMax Ha rocy1apcTBeHHOM
s3bIke Poccuiickoii @enepanum 1 HHOCTPaAHHOM(BIX) A3bIKE(aX)

3HaTh:

OO6nazaer 3HaHUSIMH 0COOCHHOCTEI! U IPaBIII JINYHOH M IPOQECCHOHANBHOM YCTHON M MMCbMEHHOW KOMMYHHUKAINH, B TOM
YHCIIe HA HHOCTPaHHOM(BIX) SI3bIKe(ax)

YMmers:

JleMOHCTpHpYeT YMEHHE TPUMEHATh COBPEMEHHbIE KOMMYHUKATHBHBIE TEXHOIOTUU ISl aKaJIEMHUIECKOTO 1
po(eCCHOHABHOTO B3aUMO/ICHCTBHS B CHTYallld YCTHON M IMMCHbMEHHOW KOMMYHHKAIIMHU, B TOM YHCIIC HA HHOCTPAHHOM
(bIX) s13BIKE(2X)

Baaners:

HmeeT HaBBIKM aKaJIeMUYECKOTO U HpO(I)eCCI/IOHaJ'IBHOFO B3aI/IMOZ[eI>IICTBPIH, B TOM 4YHCJIC HA I/IHOCTpaHHOM(LIX) ﬂSLIKe(aX)

B pesyibTaTe 0cBOCHHS JUCHMILIUHBI 00yYaIOLIUICS J0JKEH

3.1 |3narhb:

3.1.1 [— ocHOBHBIE HOPMEI IPO(ECCHOHATTLHOM ATHKH

3.1.2 |- OCHOBHBIE TEOPUH U KOHLEMIUHN B3aUMOAEICTBHS JIIOJIEH B OpraHU3alliy, BKIIIOYas BOIIPOCHI MOTHBALUH,
TPYIIOBOH TMHAMHKH, KOMaHI000pa30BaHNs, KOMMYHUKAIUH, THICPCTBA U YIPABICHNS KOHQINKTAMHE;

3.1.3 -COBPEMCHHBIC TEXHUYCCKHUE CPCACTBA U I/IHq)OpMaHI/IOHHBIe TCXHOJIOTUU I pECIICHUSA KOMMYHUKAIIMOHHBIX
3aJa4
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3.1.4 | -3HaeT npaBuia NUCbMEHHON M YCTHOM KOMMYHUKAIUU

3.2 | YMmeTh:

3.2.1 |- pyKOBOJCTBOBATHCSI HOPMaMH, TIPaBIIIaMH, KOJIeKcaMH IIPO(eCCHOHATBHOM ATHKH B TPYIOBOH

JIESITCIIbHOCTH;

322|- MNPUMCHATL PA3JINYHBIC TAKTUKHU BECACHUS IICPETOBOPOB, BEICTPAMBATDH y66£[I/ITeJ'II>Hle aprymMmeHTalnulo ¢

y4E€TOM BOCIIPUATUS IAPTHEPA B TOM UHUCIIE HA HMHOCTPAHHOM SI3BIKE;

3.2.3 | — opraHu30BbIBaTh KOMAHJHOE B3aUMOJAEHCTBUE [T PELICHUS YIIPABICHYECKUX 3a1a4;

3.2.4 | — opraHn30BaTh IPYIIIOBYIO pabdoTy;

325]|- aHAJIM3UPOBATh KOMMYHUKAIIMOHHBIC ITPOLECCHI B OpraHu3ali U pa3pa6aTLIBaTL MNPEAJIOKCHUA 110

MTOBBIMIECHUIO X Y(PPEKTHBHOCTH C HCIIOJIE30BAaHNEM COBPEMEHHBIX TEXHUIECKHUX CPEIICTB
HH(POPMAIIMOHHBIX TEXHOJIOTHI

3.3 | Baagers:

3.3.1 | - HaBBIKAMU JIJIOBBIX KOMMYHUKAIU];

3.3.2 | - ©IMeTh HaBBIKH OpraHu3anu ACATCIbHOCTU TPYIII, I pCaiu3allii KOHKPETHOTO IIPOCKTA,

3.3.3 | - HaBBIKK pabOTHI B 3Q(HEKTUBHON KOMaH/IE;

3.3.4 | - HaBBIKHU UCTIONB30BAHHUSA KOMMYHUKAIIMOHHBIX 33/1a4 COBPEMEHHBIX TEXHHUECKUX CPEACTB U
HHPOPMAIIMOHHBIX TEXHOJIOTHH.

4. OFBEM JMCLOUIJIMHBI (MOY.JIST)

O6bLwasa TpyaoemMKocTb 33ET

YacoB 1o yueOHOMY IJIaHy : 108 Bunasl koHTpONS B cemecTpax:
B TOM YHCIIC :
AyIUTOPHBIC 3aHATHS

camocTosTeNnpHas pabora

32 3a4eThl 2
72,7

KOHTaKTHas pabora: 35,3

HKP: 3,3
5. CTPYKTYPA U COAEP)KAHUE JUCLHUIIJINHBI (MOIYJIST)
Kon HaumeHoBaHue pa3/1e/ioB U TeM /BU/A 3aHATHS/ Cemecrt | Hacos JlutepaTtypa
3aHATH p / Kvpc
Pazgen 1. Tema 1. OOmienne kak MexaHu3M B3auMOJeiicTBUS B
npodeccuoHanbHOi cepe
1.1 OO01eHre KaKk MEXaHU3M B3aUMOJEUCTBHS B PO EeCCHOHAIBLHOM 2 2 JI.1J12.1 J12.2
coepe /Jlex/ 2192
1.2 OO0IeHrne KaKk MEXaHU3M B3aUMOJICHCTBHSI B IPO(PECCHOHATEHOM 2 2 JITL.JI2.1 J12.2
coepe /Mlp/ 2122
Pazgen 2. Tema 2. KomMyHuKkanuoHHbli npouecc. bapbepsl
KOMMYHHUKAIUU
2.1 KommyHukanmonHnsiit npouecc. bapbepsl kommyHnukanuu /I1p/ 2 2 JIL.UJI2.1 J12.2
3132
2.2 KommyrmkarmonHsIi nporecc. bapreps! kommyHuxkarmm /Cp/ 2 10 JI1.1J12.1 J12.2
01032
23 KomMmyHMKaoHHEIH nporiecc. bapseps! kommyHuKaru /JIex/ 2 2 J1.1J12.1 J12.2
21022
Pa3nen 3. Tema 3. Bep6asibHble U HeBepOaJIbHbIE CPEACTBA OU3HEC-
KOMMYHHKAIHH
3.1 BepbanbHbie 11 HeBepOambHBIE cpeacTBa o0menus /JIek/ 2 2 JI.1J12.1 J12.2
01032
32 BepOanbHbie 11 HeBepOabHbIe cpeacTBa obmenus /T1p/ 2 2 JI.1J12.1 J12.2
21022
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33 BepOanbHbie 11 HeBepOanbHBIE cpeicTBa oomenus /Cp/ 2 10 JI.1J12.1 J12.2
21022
Pa3nen 4. Tema 4. Komannooopa3oBanue. Hapbiku padorsl B
KOMaH/e.
4.1 KomanpmooOpa3oBanue. HaBBIKH paboTHI B KomaHze /T1p/ 2 2 JI1.1J12.1 J12.2
01032
4.2 Komannoo0OpaszoBanue. HaBbIKH paboThl B kKomane /Cp/ 2 18 JIT.1JI2.1 J12.2
21022
4.3 Komanmoo6pazoBaHue. HaBbIKH paboThl B komaH e /JIek/ 2 2 JI1.1J12.1 J12.2
3132
Paznen 5. Tema 5. DdpdexTuBHasi opraHu3anus MeKIUYHOCTHBIX
KOMMYHUKAIUH MeHeIKepa.
5.1 D¢ dexTuBHAA OpraHU3aIys MEKITUIHOCTHBIX KOMMYHHKAIIUH 2 10 JI.1J12.1 J12.2
MeHemkepa. /Cp/ 21322
5.2 DddexkTuBHAs OpraHU3aIUs MEKIMIHOCTHBIX KOMMYHUKAITHIA 2 2 JITL.UJI2.1 J12.2
MeHepkepa. /TIp/ 2122
53 DddexTuBHAS OpraHU3aIUs MEKITMIHOCTHBIX KOMMYHUKAIHHA 2 2 JIT.1J12.1 J12.2
MeHemkepa. /Jlex/
Pa3gen 6. Tema 6. YnpasJienue KOHQPJIMKTAMU B 1€J10BOM
KOMMYHHMKALINU
6.1 VYnpasieHue KOHPJIUKTAMK B Ae7I0BOM KomMmyHuKauu /Cp/ 2 10 JIT.1UJI2.1 J12.2
01032
6.2 VYupasnenue KOHGINKTaAMU B IETOBOM KOMMYyHHKAuH /JIex/ 2 2 J1.1J12.1 JI12.2
21022
6.3 VYnpasieHnue KOHQINKTaMH B J€J0BO# kKoMMyHuKanuu /I1p/ 2 2 JIT.UJI2.1 J12.2
3132
Pazgen 7. Tema 7. CoBpeMeHHbIe TeXHMYECKHeE CPEACTBA U
MH(pOPMALMOHHbIE TEXHOJOTMH 1Jsl pelieHHs] KOMMYHUKATUBHBIX
3aaay
7.1 CoBpeMEHHBIE TEXHHUYECKUE CPENICTBA M TEXHOJIOTHH IS PEILICHHUS 2 2 JITL.UJI2.1 J12.2
KOMMYHHUKaTHBHBIX 3a1a4 /JIex/ 2102
7.2 CoBpeMeHHbIE TEXHUUYECKUE CPENICTBA M TEXHOJIOTHH JUISI PEIICHUS 2 2 JIT.1J12.1 J12.2
KOMMYHHMKATHBHBIX 3a1a4 /Cp/ 01032
7.3 CoBpeMeHHbIE TEXHUYECKHE CPECTBA U TEXHOJIOTHH AJISI PEILICHUS 2 2 JI.1J12.1 J12.2
KOMMYHHUKaTUBHBIX 3a1a4 /T1p/
Paznen 8. Tema 8. MaHuny/JIsiTHBHBIE TEXHOJIOTHH B OM3HeC-
KOMMYHHKAIUSIX
8.1 Tema 8. MaHUIYISTUBHBIE TEXHOJIOTHH B OM3HEC-KOMMYHUKanusx /Cp/ 2 8,7 JIT.1J12.1 J12.2
21022
8.2 3avet /3a4yér/ 2 4 J.1J12.1 J12.2
21022
8.3 Tema 8. MaHUMYISITHBHBIC TEXHOJIOTHH B OM3HEC-KOMMYHHUKANUAX /JIek/ 2 2 JIT.1J12.1 J12.2
01032
8.4 Tema 8. MaHUMIYAATUBHBIE TEXHOJIOTUH B OM3HEC-KOMMYHUKanusx /I1p/ 2 2 JI.1J12.1 J12.2
21022
8.5 WuauBuaya bHbIC KOHCYTBTAIIUH, TEKYIHHA KOHTpoJb /UKP/ 2 33 JIT.UJI2.1 J12.2

6. DOH/] OLIEHOYHBIX CPEJICTB

6.1. IlepeyeHb BH/1I0B OLICHOYHBIX CPEACTB

Jloxian
TectupoBanue

OIpoC, aKTUBHAS pabOTa HA MPAKTHYECKUX 3aHSATHUIX

HpaKTI/I‘ICCKI/Ie 3aJIaHuA

6.2. TunoBbie KOHTPOJIbHBIE 32JaHUA M HHbIE MATEPUHAJIBI LISl TEKYIIeil aTTecTanuu

© ®I'BOY BO «Henl'V»
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ITpuMepHBIE TEMBI JOKIAI0B:

O oA W~

10
11
12
13
14
15
16
17
18
BII
19

20.

21

22.
23.
24.
25.
26.

KO
27

28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.

41

42.
43.
44.
45.
46.
47.

48

49.
50.
51.
52.
53.
54.
55.
56.
57.

. ConeprxaHue MOHATHI «OOIICHUE», KKOMMYHHKALUSD», «ICI0Basi KOMMYHHKALHSD.
. CTpykTypa OOIICHUS U XapaKTEPUCTHUKA SJICMEHTOB.
. OYHKIIUW ¥ TIPUHIHIIBI IETOBOH KOMMYHHUKAIIHH.

CyIIIHOCTI) 1 BUAbI I[eJ'IOBOfI KOMMYHUKAIWH.

. IIporiecc ne10BOi KOMMYHHKALIMH, €70 ITAIbI ¥ SJIEMEHTEL.

. KoMMyHHKaTHBHBIC U IICHXOJIOTHYECKHE Oapbephl B IEIOBOH KOMMYHHKAIIHH.
. [Iprunab! HeAPEKTUBHON KOMMYHHUKAIIAH.

. Bunpl 1enoBoit KOMMYHHMKAIUHU U UX LIETH.

. OcHOBHBIE (POPMBI JIETOBOIT KOMMYHHKAIIMU U UX XapaKTCPUCTHKA.

. Bepb6anpHbIe 1 HeBepOaNbHBIE CPEICTBA KOMMYHHKAITHH.

. HeBep6anbHbIE cpeAcTBa OOIEHHUS: KWHECHKA, TTAPATHHTBUCTHKA, TIPOKCEMUKA, BU3YaIbHBIN KOHTAKT.
. Kinaccugukanus 1 0coOEHHOCTH OCHOBHBIX KECTOB B IIPOILECCE IETIOBO KOMMYHUKAIIHH.

. [Ipokcemugeckre 0COOEHHOCTH JET0BOH KOMMYHHUKAaUH. CTOJ IEpEeroBOpoB.

. Crenmduka BI3yanbHOTO KOHTAKTa MapTHEPOB. XapaKTEPHUCTHKA B3ITISIOB U UX TPAKTOBKA.

. [NapanuHrBucTHYECKHEe 0COOEHHOCTH PEYH.

. OcoOeHHOCTH BOCHPUSTHS JHOABMH JAPYT Opyra. MexXaHH3MbI BOCIPHSTHSL.

. IlepBoe BrieuatTiIeHus, 3Ha4E€HHE, CYITHOCTH (POpMHUPOBaHMS 00pa3a mapTHepa.

. @aKTOpPHI, 3aTPYAHSIOMNUE aACKBAaTHOE BOCIIPHUATHE MapTHEPA, OMNOKH BOCTIPHATHS IPH (JOPMHUPOBAHHUH IIEPBOTO

€4aTIICHUS.

. CrepeoTunsl 1 yCTAaHOBKY NPH BOCIPHUSTUYU NapTHEPA 110 KOMMYHUKALMH.
3amuTHBIE MEXaHI3MBI JINYHOCTH (TICHXOJIOTHYECKas 3allUTa) M X XapaKTepPHCTHKA.
. CtpykTypa ncUXUKH TUIHOCTH. OCHOBHBIE XapaKTEPUCTHKH JINIHOCTH.

VYder TuIa TEMIIEPAMEHTA B IENOBOH KOMMYHUKALUH.

KoMmMyHHKaTHBHAS KOMIIETEHTHOCTH: BayKHEHIIINE HABBIKYA M YMEHHS AJISI IETTOBON KOMMYHHUKAIIUH.
Ponb 1 BusiHUE SMONMI B I€TOBOM KOMMYHHKALUH. DOMOIMOHANBHBII HHTENIEKT.

ITpueMs! yripaBieHHs ¥ PEryTHpOBaHIsI COOCTBEHHOTO AMOIIMOHAIEHOTO COCTOSHHUS B ITpOIIecce JETOBON
MMYHHUKAIIAH.

. [lenoBoii 3TUKET, NPUHIUIIBI U TIPaBUJIa 1€JI0BOM KOMMYHHUKALUH.

IToHsATHE TEXHUK, TEXHOIOTHH, METOAOB JET0BONH KOMMYHHUKALIUH.

[TyGmaHOE BEICTYIUIEHHE, AET0oBast MPe3eHTAu: creruduKa, ey, 3a1a9H, yIaCTHUKH.

Orankl HOATOTOBKHU JIEIOBOH MPE3EHTAINH, HX COJEPKaHUE, METOIbI, PE3yIbTaTHI.

CTpyKTypa Ope3eHTaliy, IPaBuiIa U IPUHIUIBI HOATOTOBKU TEKCTa MPe3eHTaluH.

TexHOJIOTUH MPOBEACHHUS JCIIOBOI IPE3CHTAIINH.

JHenoast Gecena, QyHKIINU, dTAIBI IETOBOH Oecepl.

XapakTepHuCcTHKa KaXKA0To dTarna AeJI0Boi Oecesbl.

Oran «IoAroTOBKa K JIe0BOH Oecenien: CoaepkKaHue, METObI, PE3YIbTaThI.

Oram HavyaJo AeNoBoil Oecepl, 1eNb, 3a1a4i W HCIOIb3yeMble METOABI IS YCTAaHOBJIEHHE KOHTAKTA.
Oran NoCTaHOBKHU NMPOOIEMBI U Iepeaad NHYOPMALUH: I[eTb, METOMBI, PE3yIbTaT.

Oran aprymMeHTanuu. XapakTepuCTHKa OCHOBHBIX METOI0B apryMEHTAIUH.

CrekynasaTUBHbIE METOABI APIYMEHTALUH U IPOTUBOCTOSTHHE UM.

OTBeT Ha 3aMeUaHUs MapTHEPA: XapaKTePHCTHUKA, IIeJIb, BUABI 3aMEUaHUH U PEaKIs Ha HUX.

. Oran npuHATHA pelIeHuil B 1e0Boil 6ecese: ek, pe3ynbTaT, METOAbI U IOIXOIBL.

ITonsTHE U CYIIHOCTH CIIOpa.

Cemb ox070B K BeieHwto criopa (B.M. Arnpees).

Texuuxu yoexxaeHus mapTHepa B criope. KoHCTpyKTHBHBIE LIETH CIIopa.

Oco0eHHOCTH KPUTHKH B CIIOpE.

JlenoBble eperoBophl, XapaKTepHCTHKA, (YHKIIUH, YCIOBHS.

OTamnsl AENOBBIX IIEPErOBOPOB M UX CO/CPIKAHIE.

. OCcHOBHBIE CTpaTeruy BeJCHUs JETOBBIX IIEPETOBOPOB, UX XapaKTEPUCTHKA.

CTuny BeleHUs IENOBBIX MEPETOBOPOB.

Oransl NpPOBEACHHS TIEPErOBOPOB: UX XapaKTEPUCTUKA, METOIBI M MOIXOIBI.
TakTuueckue nprueMsl, UCIOJIb3yEMbIE B 1€JI0BBIX IIEPErOBOPAX.
MaHUITYIATHBHBIE TPUEMBIL, HCIIOJIb3yeMBIC B IETOBBIX IIEPEroBopax.

OO01mmas xapakTepUCTHKA COBEIIAHUH U COOpaHMiA.

Bunel 1 TUIBI COOpaHHid.

[ToaroToBka 1 MPOBEACHHUE COBEIIAHMS.

ITousTue KOH(bJII/IKTa, KOH(l)JII/IKTHOﬁ CUTyalluu, MHIIUJACHTA, KOH(i)III/IKTOFeHa.

CyIJ_IHOCTI) nponecca rnoAroTOBKU K ACJIOBBIM NEPETOBOPAM: COACPIKATCIIbHASA U OpTaHU3allUOHHAA CTOPOHA.

Poubs 6ecco3HaATENBHBIX IICHXHYECKUX IpoHecCcoB U, KakK CJICACTBUC, OIIHOOYHBIX IICf/iCTBI/Iﬁ B IICHOBOﬁ KOMMYHHKalIUH
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58. CTpyKTypa 1 THIIOTIOTHS KOH(IUKTOB. [IpHIiHEI KOH(INKTOB.

59. IIpouecc KOHGIMKTA U €ro ITaIlbl: XapaKTEPUCTHUKA, LIeJIH, 331a4H, Pe3y/IbTar.
60. MeTop! yripaBieHUs KOH(DIUKTaAMH.

61. CtpaTernu ynpasieHUs KOH()IUKTaMH.

62. IIpuHIUIIEI TOBEICHUS B KOH(IHUKTE.

ITpumepHBIE TeCTOBBIEC BOIIPOCH:
Cdepamu 1enoBoro oOMICHUS SBIISFOTCSI
A. cimyxeOHast

b. koMMyHHMKaTHBHAS

B. xynbTypHas

I'. JInuna

OO61ieHue - 3TO:

A Bce orBeThl BepHbI

b. Ipouecc nepexaun MHGOPMALTUH

B. [Ipouecc ycraHOBIEHUS KOHTAKTOB MEX.Y JIIOABMHU

I. [pouece GpopMUPOBAHUS M PA3BUTHS JTHIHOCTH

TepMuH “KOMMYHUKaIMs IMOSBWICS B HAydHOU JHUTEpaType A B Hauasle XX B.

b. B Hayasie XXI B.

B. B koHIle XIX B.

IIponecc nByCTOpOHHETO OOMEHa WH(pOpMaIHEH, BEIYIUH KO B3aMMHOMY IMOHHMAaHHIO - 9TO A KommyHukanus
b. Koudmmkr

B. Jlexuus

CKOJIBKO 3TanoB B KOMMYHHKAllUOHHOM Ipolecce A 4

b. 7

B. 5 (magano obmeHa MH(pOpPMAIUEH. BOIUIONIICHHE UJICH B CIOBA, CUMBOJIBL, B COOOIIEHNUE. Tepenaya MHHOPMAIUIH

yepe3 UCIONIb30BaHNE BHIOPAHHBIX KAHAJIOB CBSI3H. ICKOJMPOBAHUEM. 3Tal 0OpaTHOM CBSI3M)
UYro sBiIsieTcs cneuduaecKkoii 4epToif AenoBoro o0OmeHus?

A HEpErIaMeHTUPOBaHHOCTb
b. OTCYTCTBUE 3MOLMHI
B. pernaMeHTUPOBaHHOCTh
I. JIOBEPUTEINBHOCTh KOMMYHHUKAITHH

6.3. TunoBbIe KOHTPO/IbHBIE BOIIPOCHI U 3aJaHUSI LISl IPOMEKYTOYHOM aTTeCTAlUH

HToroBas xoHTponBHAs paboTa

(TeopeTHyecKas 4acTh)

1. daiiTe o01IyIO XapaKTEPUCTHUKY JI€TIOBONH KOMMYHHKAIUH.

2. O603HaubTe QYHKITUH JETOBOH KOMMYHHKAIINH.

3. Uro Ha3wIBaIOT cTHIIEM oOmieHNs? [lepednciuTe CTHIN OOLICHHUS U TPOBENTE UX CPABHUTEIBHBIN aHAIH3.

4. [aiite onpeaereHue MOHATHUIO «JIeJI0Basi pUTOpUKay. Kakue NpHHLMIIBI pe4eBOro BO3ACHCTBUS BBl 3HaeTe?

5. O603HaUbTE OCHOBHBIE HIIEMEHTHI KOMMYHHKATHBHOTO ITPOLIECCa.

6. B ueM 0cOOEHHOCTF KOMMYHHKATHBHOM CTPAaTeTrHH M TAKTUKH HA Pa3HBIX YPOBHAX JETOBOH KOMMYHUKAIINH?

7. Kax mposIBIsIIOTCS IICHXOTIOTHYECKHE 0COOCHHOCTH MOBEICHUS TMYHOCTH B IIPOIEcCe AEI0BOI KOMMYHHUKAIHN?

8. B uem 3aximtoqaeTcs «yMeHue ciymaTb»? Ha3oBUTe OCHOBHBIE CTUIM caymIaHus. Ilepedncnyure mpueMsl akTHBHOTO
crrymanuns. OXapaKkTepu3yHTe THIHYHbIE OIINOKH CITYIIaHMs.

9. Jlaiite xmaccudukamio HeBepOaTbHBIX cpeAcTs obmenns. HazoBute GpyHKIMN HeBepOaIBHBIX CPEACTB OOIICHHS B PEUH
10. OxapaxkTepu3yiiTe KMHECHUECcKue cpecTBa obmieHus. KakoBa UxX poJib B I€IT0BOM OOLIEHHH?

11. YTo OTHOCAT K MPOCOJUIECKUM U SKCTPATTMHTBUCTUUECKUM CPEICTBAM O0IIeHus?

12. Ilepeunciure TakeCHYECKHE CPEICTBA OOIICHHUS 1 YKaXKUTE X CMBICTIOBYIO Harpy3Ky. Kakne (hakTopsl onpenensior ux
BeIOOP? Kakoe MecTo B 00IIeHHN 3aHUMAOT?

13. Kakue npoxceMudeckue cpeacTa obmeHus Bam nzBectHol? [Ipuseaure npumepsl. Kak Bauser npocTpaHcTBeHHAs
OpraHM3aIys OOIIeHUS Ha ero 3(PEeKTHBHOCTH?

14. B uem crienn¢uka BepOaTbHBIX KOMMYHHUKAIIHH?

15. Ilepeuncriute OCHOBHBIE 3TAlbl YCTAHOBICHUS IICUXOIOTHYECKOTO KOHTAKTa ¢ cobecenHukoM. Kakue TakTudeckue
MPUEMBI HCIIOIB3YIOTCS Ha KaXJI0M JTarne?

16. OxapakTepu3yiiTe MeXaHH3MBI BO3JICHCTBHUS B IEIOBOM OOIICHHH.

17. Yto takoe criop? Ilepeunciute 0OCHOBHBIE IPABUIIA BEJACHUS CIIOPa.

18. OxapakTepu3yiiTe noaeMuueckre MpUeMsbl, HCIONb3yeMbIe B €N0BOM oOmmeHny. Kakue MaHUIYASTUBHbIE YIOBKU U
MIPUEMBI CTTOpa BHI 3HaeTe?

19. TaiiTe onpenencHne NOHATHIO «KOH(IUKTY». Kakwe cymecTByroT kiaccnpukanuy kondaukra? HazoBuTe npuauHb!
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BO3HHKHOBEHHS KOH(IIUKTA B IIPOIIECCE OOIIECHMUS.

20. Kaxue crpaTteruu noBeaeHus B KOHQIUKTHON CUTYyallly BBl 3HaeTe?

21. JlaiiTe onpeneneHne IMOHATHIO «IEJI0Bas Oecenay U IepeurciIuTe ee OCHOBHbIC pyHKINH. OXapaKTepu3yiTe ITalbl
TIOJITOTOBKH ¥ TIPOBEICHHUS JIEJIOBOH Oecerpl.

22. Yto0 TaKoe «IenoBbIe meperoBopb»? Kakue crparernn BeJeHUs IeperoBopoB Bl 3HaeTe? Ha3oBUTE TaKTHIECKHE
MPUEMBI BEJJCHUSI IEPETOBOPOB.

23. Kakue TpeOOBaHUS IPETBIBIAIOTCS K 0(OPMIICHHIO JETOBOTO MTHCEMa?

Ha3oBuTe BUIBI 1ETI0BOTO MMCHMA W TIPABHUIIA UX O(OPMIICHHS.

24. B ueM cocToUT crenuduKa 3TUKHI Je10Boro odmenna? OxapaKkTepusyiTe dTH4ecKre NPUHIUIBI 00meHnsa. KakoBsl
COBPEMEHHBIE B3IIAbI HA MECTO ATUKH B AEIOBOM OOIIECHHU?

25. JlaiiTe onpenenieHne NOHATHIO «eTOBOH 3THKeT». [IepeurcinnTe IPHHITUITE AEITOBOTO ITHKETA.

26. HazoBuTe OCHOBHBIE IIpaBUIIa BEIEHHS TeNEPOHHOTO pa3roBopa.

27. B ueM CyIIHOCTb POJIEBOTO MOBEAEHHUS B eT0BON KoMMyHHKanuu? OxapakTepusyiiTe MAaHUMYISTUBHbBIE CTPATETNU
MIOBE/ICHUS B JICTIOBOM OOLICHHH.

28. O603HaYbTE HAMOHATIHHYIO CIIEIN()HKY JIEIIOBOTO ITUKETA U JIETIOBOTO OOIICHMS.

29. KaxoBa cnenuduka myoaudHoro BeicTymiieHus1? [lepeuncnure mpueMbl IpUBIEUEHUS U TIOJAEPKaHNs BHUMAHUS U
UHTEpeca ayAUTOPUU.

30. Kak nposBISIOTCS MEKKYIBTYPHBIE 0COOCHHOCTH JETI0BOH KOMMYHUKAIIUHU?

31. Kakue reHaepHbIe 0COOCHHOCTH MOBEICHHUS MPOSBIIIOTCS B IEIOBOM OOIICHUH?

32. KakoBbI OCHOBHBIE IPUYUHBI BOSHUKHOBEHHSI KOMMYHUKATUBHBIX O0apbepoB? OxapaKkTepu3yiTe OCHOBHBIE BUJIbI
KOMMYHHKaTHBHBIX 0apbepoB. KakoBEI yTH ITpeo0IeHHsT KOMMYHHKaTHBHBIX OapbepoB?

33. Oxapaxkrepu3yiite HHOOPMAIIOHHBIE TEXHOJOTHH B ISIOBOW KOMMYHUKAIH. Ha30BUTE BUIBI SJIEKTPOHHBIX
KOMMYHUKAIIUQ.

34. Ha3oBuTe OCHOBHBIE NIPAaBUIIA 1 HOPMBI KOPIIOPATUBHON KYIbTYpBI.

35. Yto Takoe racTpoHOMHYECKHH 3THKeT? Kakne mpaBuiia racTpOHOMHYECKOTO 3THKeTa BEI 3HaeTe? Ha3oBuTe MPpUHINIIBI
OpTaHM3aINHY JEIOBEIX 00€10B, Y>KHHOB, IIPHEMOB.

36. Kaxue npuembl cO34aHUS UIMUDKA JIEIOBOTO YeloBeKa Bl 3HaeTe?

[IpakTuyeckue 3anaHus

1. PacummgpoBath 3HaUeHHE ONPeNeNEHHBIX )KECTOB JICIIOBBIX MAPTHEPOB.

2. PacimgpoBaTh 3HaUCHHE ONPECIEHHBIX 1103, 3aHIMAeMBIX TAPTHEPAMH B IIPOIIECCE NEIOBO KOMMYHUKAIIHH.
3. CocTaBuTh IJIAH JIETIOBOTO Y)KHHA.

4. CocTaBHTH IJIaH JEIOBOTO MUCHMA.

5. Ilpoananu3upoBaTh MOBEIEHHE AETOBOTO NapTHEPa.

6. Ha3BaTh OIIMOKK B IOBEJICHUH JICITOBBIX TAPTHEPOB.

7. [IpoaHamM3upOBATh ONPENENEHHYI0 KOHQIUKTHYIO CUTYAINIO, BOSHUKIIIYIO B JIETIOBOM OOIIECHUH, U TIPEITIOKHUTH
pasperieHust KOHQIHUKTA.

6.4. Kpurepun oueHuBaHus

Jns aTTecTannu CTyIEHTOB 10 AUCHMIUIMHE «J]e0Bble KOMMYHUKAIIMNY» UCTIOIb3YeTCs OalIbHO-PEUTHHIOBAs CHCTEMA
OLICHKH 3HaHWil. PEUTHHT CTyIeHTa onpeerseTcs Kak cyMMa 0ajuioB 3a paboTy B ceMecTpe (TeKyIlasi aTTeCTalys) u
0aJuIOB, TOJTydeHHBIX B pe3y/IbTaTe HTOTOBOH KOHTPOJIBHON paboTHL. Y CBOCHHE N3ydaeMON CTY/ICHTOM ydeOHOM
JUCLIUIUIMHBI B CEMECTpe OlleHnBaeTcs MakcumyM B 100 6aios.

I. Tekymias atrectauus (pabota B cemectpe) — 60 6amioB

1. CTymeHTHI BHIOJHSIOT BCE BUABI yIeOHOH pabOoTHI (BKITFOYAst CAMOCTOSTENBHYIO) M OTYHTHIBAIOTCS 00 WX BBHITIOJHCHNH B
CpPOKH, YCTaHOBJIEHHBIC IIPETIOIaBATEIICM.

2. C 1enplo KOHTPOJIS YCIIEBAaEMOCTH CTYASHTOB B XOZI€ U3y4eHHs JUCLUILTHHBI B CEpEINHE CEMECTpa MPOBOAUTCS
MIPOMEKYTOUHAs aTTECTALUs

3. B KOHIIEe cemMecTpa CTyIeHT MMeeT BO3ZMOXXHOCTh OJIMH Pa3 TepenucaTh OJHYy U3 HEyAadHO BHIIOJHEHHBIX PaboT Mo
cBoeMy BeIOOpY. IIpH 3 TOM IpekHne Gauibl, MOIydeHHBIE 3a paboTy, aHHYIUPYIOTCS, U pab0Ta OLCHUBAETCSA 3aHOBO.

4. IIpenoaBaTenb MOXKET HAUUCIATE CTYAEHTY AONOJHUTENbHBIE OalIbl 32 0COOBIE YCIEXH B M3yU€HUH JUCIUTUTMHbI
(moxmaipl, aKTUBHAS paboTa Ha CEMHHApaX, YIaCTHE B CTYICHYCCKUX KOH(PEPEHIMAX, TOTTOTHUTEIBHBIE CAMOCTOSITEITLHEIC
3a7aHuUs)

Bun yae6HOH paboThI MaxkcuManbHOe KOJIHYECTBO OallioB

1 TecTl (OTKPHITHIE W 3aKpHITHIE) - 20

2 HUP (c BeIcTymIeHHEM Ha KOH(EPEHIUH U MOJrOTOBKOHM CTaThH K Iyonmkarmm) - 10
3 Brinmonnenue noMmamHux 3agaHuii - 15

4 AxTHBHas paboTa Ha 3aHATHAX - 20
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* - 10 KEJTAaHUIO CTYIEHTa, BO3MOKHOCTD MOJIYIUTh TOTIOTHUTENbHBIE OalIbl
Htoro: makcumainbsHO - 70

II. Utorosas arrectanus (3auer) — 40 Gamios

1. K 3ayery nomycKaroTcs CTy/ICHTHI, BBITOTHUBIINE BCE 3aaHus, 1 HabpaBinue He MeHee 30 0amioB B cemectpe. Ecnu mo
UTOTaM pabOThI B CEMECTPE CTYACHT Habpan MeHbie 30 0aioB, TO JOMYCK K 3a4ETy OCTAeTCS Ha YCMOTPEHUE
MpernoiaBaTesIsl MPH YCIOBUHU BBITIOTHEHUS BCEX MPEAYCMOTPEHHBIX IPOTPaMMOi BUIOB padoT.

2. 3a4yer NpOBOJUTCS B MMCHbMEHHOM BHUJIE, IIpeuiaraeTcs TecT u3 20 BOMPOCOB U 1B MPAKTHUECKUX 3aJaHus. 3a TeCT
CTYICHT TOJIy4daeT Oaslibl, paBHBIC KOJMUYECTBY BEPHBIX OTBETOB. 3a MPaBUILHOE PEIICHHE KaXKI0TO 3aJaHUsT HAYMCIISIETCS
o 10 Gamios.

3. Ecniut B pe3ynbTaTe HTOTOBOM aTTeCTalNy (3a4eTa) CTyAeHT HaOpas MeHee 15 6amioB, To pe3yabTaT yCBOCHUS
JUCIUIUIAHBI CYATACTCS HEYNOBICTBOPUTEIIBHBIM, HECMOTPSI Ha KOJIMYECTBO OAJIOB, HAOpaHHBIX IO Pe3ylibTaTaM PadOTHI B
ceMecTpe.

4. UtoroBas OlleHKa 10 TUCIUTUIMHE B CEMECTPE CKIIAIBIBAETCS U3 OOIIEro KOJIMIECTBa OAIIOB TEKYIIEH 1 HTOTOBOM
aTTEeCTALlUH.

B Tabmuiie mpencTaBieH MOPSI0K ONPeaeTICHNs HTOTOBOM OIEHKH Ha OCHOBE 0aNTbHO-PEHTHHIOBON CHCTEMBI.

TaGmmma 2

Ne O6mas cymma 0aioB Onenka
1 70 u 6oiee 3a4yTeHo
2 69 u meHee He 3aureno

Kputepun orieHHBaHUS 10 BUAAM OLICHOYHBIX CPEACTB

Joxman

COOTBETCTBHE TEKCTa JOKJaga TPeOOBAHUSIM IO CTPYKTYpe, 00BbeMy (2), COOTBETCTBHE TEME U OTCYTCTBHE HEKOPPEKTHBIX
3aMMCTBOBaHUH (2); HAJIMYKE MIPE3EHTAINH K IOKJIa/y, COOTBETCTBYIOIICH TEME M BBIIOJIHCHHOH B yIOOHOM /Il BOCIIPUSTHS
¢dopme (2); ymeHHe OAATh MaTeprall JOK/Iaa B JOCTYIHOH M MHTEPECHOH s cirymarens popme (2); ymeHHEe
apryMEHTHPOBAHHO OTBEUATh HA BOIIPOCHI IO TeMe AoKmazaa (2).

Tect

Kpurepuii orieHUBaHUS: BEIOOP MPaBIJIGHBIX BApHAHTOB OTBETA M3 3aKPHITOTO crimcka (0,5 6ayioB) i mpaBMIBHEIE OTBETHI
Ha OTKpHITHIE Bompockl (0,5 6amioB), B kaxaoM Tecte 20 BOIIPOCOB, B pe3yabTaTe HAMUCAHHUA KQXKIOTO TECTa MOXKHO
nonyduTs 10 6amnoB. TecTbl IPOBOAATCS ABAXKIBI B CEMECTPE.

JIOKJIAJIBL:
(MakcumyM 10 6amtoB): 10 3 6a/IOB 3a KA4eCTBO MOATOTOBICHHOM MPE3EHTANHU (COOTBETCTBHE TeMe, YI00CTBO
BOCIPHATHS), 10 3 6AJUIOB 3a TEKCT JIOKIana (CTPYKTypa, 00beM, COOTBETCTBHE TEME, OTCYTCTBHE HEKOPPEKTHBIX
3aMMCTBOBaHMIA), 10 4 6AUIOB 3a COCO0 MOJa4YM JOKIaa U OTBETH Ha BOMIPOCHI.

AkTuBHas paboTa Ha 3aHATHIX OIICHUBACTCS KaK OTBETHI Ha BOIIPOCHI OIIPOCa, Y4acTHE B 0OCYKIICHUH TOKIAJIOB, yIaCTHE B
pa30ope NpaKTHIECKNX CUTYaIlUil U TUCKYCCHAX

ITo pesynbpraTtam paboThl B ceMecTpe OallIbl 32 aKTUBHYIO Pa0OTy CTyIEeHTa IPUBOJIATCS K MAaKCUMaJIbHOMY B TPYIIIIE,
HaIlpHMep, €CIM CaMbIii aKTUBHBIN CTyeHT HaOpain 20 0aiuioB, To eMy npucBauBaercs 10 6ayuioB, a OCTaIBHBIM B
COOTBETCTBUH C 3aJJaHHOI NPONOPIUEH.

Brnanenue NOHATHITHO TEPMUHOJIOTHIECKUAM alIapaToM, XapaKTepPH3YIOIIMM KOMMYHHKATHBHBIE POLIECCHL. 3HAHUE
OCHOBHBIX KOMMYHUKATHBHBIX IIPOLIECCOB U MEXaHMU3MOB B OPraHM3allii U YMEHUE IPUMEHSTh UX Ha MPAKTHKE.
AKTHBHOCTb Ha CEMUHApPCKUX 3aHATHSIX.

Joxman:

- cobmronenue pernamenta (10 muH.);

- XapakTep UCTOYHHUKOB (00Jiee MSITH UCTOYHUKOB),

- Imojjada MaTepuana (Ipe3eHTanus);

- OTBETHI HA BOIMIPOCHI (BIIaICHHE MATEPUAIOM).

7. YHEBHO-METOIUYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUE JUCIUIIJIMHBI (MO Y JIS)

7.1. Pexomenayemasi 1uTepaTypa

7.1.1. OcHoBHas1 MTEpaTypa
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ABTOpBI, 3arnaBue WznarensctBo, | Pecype
JI1.1 | Anneno [O. Agile-menemxmenT: JIumepcTBO U yIpaBieHnEe KOMaHIaMu: Mocksa : OO0 9BC
MpaKTHYECKOe TocoOue "AnprvHA
(https://znanium.com/catalog/document?id=333710) [a6mummep",
2018
7.1.2. Jlono/iHUTeAbHAA JIUTEPATYpPa
ABTOpBHI, 3arnaBue WznarensctBo, | Pecype
JI2.1 DddexTuBHBIE KOMMYHHKAINU: IPAKTHYECKOE TOCOOHE Mocksa : OO0 9bC
(https://znanium.com/catalog/document?id=333673) " AnmbIIMHA
[Mabnumep",
2018
J2.2 D dexTuBHBIE KOMMYHUKAIMHU: HAYIHO-TTOMYJSIPHOE H3IaHUE Mockga : 9BC
(https://biblioclub.ru/index.php?page=book&id=495605) ArnprivHa

[Mabmumep, 2018

7.2. llepeuenn pecypcoB HHGOPMALMOHHO-TEJIeKOMMYHUKALMOHHOI ceTH "UHTepHeT"

21 |1. Jlanb [DnexkTpoHHBIH pecypc] : anekTpoHHOo-OuOnuoteunas cucrema (OBC) / u3narenscTBo JlaHb.

http://e.lanbook.com/.

D2 | 2. YHUBepcHuTETCKas OMOIMOTEKa OHJIAMH [ DIEKTPOHHBIH pecypc]| : anekTpoHHo-0ubmmoteunas cuctema (9BC) /
OO0 Jupexrmenua [Mabnmumunr. http://biblioclub.ru/.

7.3 llepevyens uHGOPMALMOHHBIX TEXHOJIOT U

7.3.1 IlporpaMMHoOe o0ecnieueHue

MS Office365

Adobe Reader

7.3.2 IIpodeccuonanbHbie 6a3bl JAHHBIX U HHPOPMALMOHHO-CIIPABOYHBIE CUCTEMbI

Hayanas snexkrponnas 6udnnoreka eLIBRARY.RU (https://elibrary.ru/defaultx.asp?) eLIBRARY.RU : Haydnas
9NIEKTpOHHAs OubnuoTeka : caifT. — Mocksa, 2000 — . — URL: https://elibrary.ru. — Pexxum moctyna: 1uist 3aperucTpup.
oJIb30BaTeIe. — TEKCT : AIEKTPOHHBII.

Web of Science (https://apps.webofknowledge.com) Web of Science : mynpTHIUCUNIUINHAPHAS pedepaTruBHas Oaza
nmaHHbIX / koMmmauus Thomson Reuters. — Pexxum goctyma: mist 3apeructpup. nosib3osareneit Yenl'Y. — Tekcer :
JIEKTPOHHBIH.

Scopus (https://www.scopus.com) Scopus : pedepaTuBHas 06a3a qanusix / Elsevier BV. — URL: http://www.scopus.com/. —
3. anrn. — Pexxum nocrymna: s 3apeructpup. noss3oparenend Yenl'Y. — TekeT : a1eKTpOHHBIN.

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JTUCHUIIJIMHbBI (MOAY JIST)

JIs peanu3anuy TUCIUTUTHHBI UCTIOB3YIOTCS YIeOHbIE ayIUTOPUH TS TIPOBEICHUS 3aHATHI JICKITAOHHOTO THIIA, 3aHATHI
CEMHHAPCKOT0 THIIA, TPYIIOBBIX U MHAWBUYaIbHBIX KOHCYIIbTAIIUH, TEKYLIET0 KOHTPOJIS M MPOMEKYTOYHOU aTTeCTalluu, a
TaK)Ke MOMEIIEHHS Il CAMOCTOSITENbHOM paboThI.

Y4eOHbIC ayTUTOPUH YKOMIUICKTOBAHBI CTICIIMAIN3UPOBAHHOI MEOEIIBIO M TEXHUUECKUMHE CPEICTBAMH OOYICHUS.

JLis mpoBenieHns 3aHATHI JIEKIMOHHOTO THIIA IIPEAJIararoTcss HAOOPHI AEMOHCTPAI[MOHHOTO 000PyTOBaHHUS

IMomemeHus 17151 CaMOCTOATENBHOM PabOTHI 00yJAIONIUXCSl OCHAIIEHBI KOMITBIOTEPHOH TEXHHUKOH C IMTOIKITIOYCHHEM K CeTH
"NaTepHeT" 1 00ecmedeHneM IOCTyIa B 3IEKTPOHHYIO HH(OPMAIIHOHHO-00pa30BaTEIBHYIO Cpely YHHBEPCHTETa

9. METOANWYECKHUE YKA3AHMUS JJIS1 OBYYAIOIIUXCS 1O OCBOEHUIO JUCHUITIJIMHBI (MOAYJIST)

B ciyuae mpuMeHEHHs TIPH PeaTU3aiyy JUCIUIUIAHBI SJIEKTPOHHOTO 00yUeHHS, IUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX
TEXHOJIOTHIA OOIICHHE 00YYAFOIIUXCSI U MIPEHOAaBATENsI OCYIIECTBISICTCS B PEXKMME PEATbHOTO BPEMEHH (OHIAHH-JICKIHN
(BeOMHAPBI), YaThI, BUI€0-KOH(DEPEHIIUH | P.) UITH OTJIOKEHHOTO BpEMEHH (CUCTeMa JUCTAaHIMOHHOTO 00y4erns Moodle,
MS Office365, popyMbl, 3EKTPOHHAS TTOYTA U JP.).

BotbIiyro 4acTh BpEeMEHH 00YYAIONIHECS CAMOCTOSTEIBHO PAOOTAOT C yIeOHO-METOANICCKIMMH MaTepuaiamu. CTyIeHThI
HUMEIOT BO3MOXHOCTh KOHCYJIBTHPOBATHCS C MPEIOAaBATENEM 10 BCEM BOIIPOCAM, BO3HHUKAIOIIMM B X0JI€ CAMOCTOSATEHHOM
PaboThl OCPEACTBOM 3JIEKTPOHHOM MOYTHI, COIUATBHBIX CETEH H T.II.

Jocryn o0yyaromerocsi K yueOHbIM PecypcaM B PeKUME OTI0KESHHOTO BPEMEHH, CAMOCTOSTEIIbHON paboTh
OCYILECTBIISICTCSI Yepe3 ceTh IHTepHET B YIOOHOM JJIsl HETO MECTE, BPEMEHH U TEeMITe

© ®I'BOY BO «Henl'V»




y4peXXaeHHe BBICIIEro 00pa3oBaHus
«Yensbunckuit rocynapctBenHsiil yausepcurer» (PI'BOY BO «Henl V)

MIMHOBPHAYKHU POCCHU
@” denepanbHOE rOCYIaPCTBEHHOE OIOKETHOE 00pa30BaTeIbHOE

Pa6ouas nporpamma gucruuinHb "Jle10BbIe KOMMYHUKAIMK" IO HATPABICHUIO MOTOTOBKH (CIICIIMATBHOCTH)
38.03.02 "MenemkmenT" HampasieHHOCTH (podumio) [IpoektHoe ynpasnenue u 6usnec crparerun ®T'BOY BO crp. 11
«Henl'Y»

ITpu 0Oydenny UL C OTPAaHNIEHHBIMI BO3MOXKHOCTSMH 3/J0POBBSI JJICKTPOHHOE 00ydeHHUE, TUCTAaHIIHOHHEIC
o0Opa3oBaTenbHbIE TEXHOIOTUH MpeIycMaTPUBAIOT BOZMOXKHOCTH IIpUeMa-Tiepeiaui HHGOPMAIUY B JOCTYIHBIX IS HUX
dbopmax.

Peanmsamust qUCIMIUIMHEI ¢ TPUMEHSHHEM 3JIEKTPOHHOTO 00YJIeHHs, TMCTAaHIIMOHHBIX 00pa30BaTebHBIX TEXHOJIOTHH (aree
— 30, JOT) ocymecTBnsiercs Ha ocHOBaHUHU «I10I0KEeHUS 0 peann3auy OCHOBHBIX U TOTIOJHUTEIBHBIX 00pa30BaTEIbHBIX
IporpamMM ¢ IpUMEHEHHEM JNEKTPOHHOTO 00y4eHUs U IUCTAaHIIMOHHBIX 00pa30BaTENbHBIX TEXHOIOIUII B heepaabHOM
TOCYIapCTBEHHOM OIOIPKETHOM 00pa30BaTeIEHOM YUPEKICHUH BRICIIETO 00pa3oBaHus «esIOMHCKUH rocynapCcTBEHHBIA
yHHBepCcHUTETY, «I10707keHNs 0 TOpsAAKe 3aUeTa 00YJIAONIMHUCS TI0 OCHOBHBIM IIPO(ECCHOHATBHBIM 00pa30BaTEIbHBIM
nporpamMmMam Beiciiero oopasosanus B ®I'60Y BO «Yenl V» pe3ynbTaToB 0CBOSHHUS B OPraHU3aLUAIX, OCYIIECTBISIOMNX
00pa30BaTeNbHYIO NEATENLHOCTD, YICOHBIX IIPEIMETOB, KYPCOB, JUCUUILINH (MOIYyIei), IPaKTHK, JOTOIHUTEIbHBIX
00pa30BaTeNLHBIX MPOTPAMM) ITOCPEIICTBOM JIEKTPOHHON HH(POpMaImonHo-00pa3oBatenbHOl cpensl T BOY BO
«Uenl'Y». B uckmodnuTenbHbIX cirydasx ((Gopc-Maxkop U T.I1.) IPU peann3anuy 00pa3oBaTeNbHON IESTETLHOCTH C
npumeHenueM D0, JIOT Moryr npUMeHATh KOMIIOHEHTHI, He BXOAAIINE B IIepedeHb IEKTPOHHOM HH(OpMaLMOHHO-
00pazoBaTebHOM CpebL.

Meroaudeckie yKa3aHus [0 IOATOTOBKE BOIIPOCOB JUIS CAMOCTOSTENBHOTO H3yIeHHS

IToaroroBka BOMPOCOB IJISI CAMOCTOSITETBHOTO U3YUEHHUsI BKIIIOYALT:

- H3y4eHne HEOOXOAUMON THTepaTyphl (00s3aTENbHOM, TOTIOTHUTENBHON TNTEPATYPHI, CIIELHANBHBIX IEPHOIUUECKUX
W3aHUH, HHTePHET-PECypCcoB),

- MOJITOTOBKY KOHCIIEKTA OTBETA M MPE3CHTAINH, PEIICHIE TUIIOBBIX 3aJaHUH, OTBETH HA KOHTPOIBHBIE BOIIPOCHL.

ITpu moaroToBKE BOMPOCOB BaXKHO!

— UCIIOJIB30BaTh JOCTATOYHO IUPOKHI THANla30H MacCHBA HH(POPMAIIHH, TPOBECTH 0030 MEPHOIUUECKOH JINTEPATYPHI H
CTIeIMaTbHBIX U31aHHH,

COCTaBUTH KaTajnor MHTepHET-pecypcoB;

— IPeICTaBUTh Pa3NIUYHBIE MOJXO/bI, YETKO U MOJHO ONPENEIUTh PACCMATPUBAEMBIE OHATHS, BBIABUTH B3aHMOCBS3U
TIOHATHH U SBJICHUH,

B3aMMO3aBHCHUMOCTH U CBS3U C IPYTUMH BOIIPOCAMH;

— IPaMOTHO CTPYKTYPUPOBAaTh MaTepHal, ICHO, YeTKO U JIOTHYHO €ro U3N1araTh, IPUBOJUTH COOTBETCTBYIOIINE IPUMEPHI U3
MPAKTHKH, JUTS WIUTIOCTPAIINH MTOJI0KEHHH, TE3NCOB M BBIBOJIOB MICIIOIB30BATh TaOIHIIEI, CXEMBI, TpaduKH, AHarpaMMmEl;

— 0TpaboTaTh pelIeHNe THIIOBHIX 3aaHHUH;

— HOATOTOBUTH MPE3EHTAIHIO.

Meroaudeckue peKOMEHIANH M0 TIOATOTOBKE K TECTUPOBAHUIO

YcneurHoe BhIOTHEHHE TECTOBBIX 3a/1aHUM SBISIETCS OAHUM M3 YCIOBHM MPOXOXKIACHUS TEKYIIEH aTTecTaluy Mo
qucruuirHe. TecToBBIC 3aJaHUs OXBATHIBAlOT OCHOBHBIC BOMIPOCHI IO TUCIUITIMHE. J[J1S BEITIOTHEHNS TECTOBBIX 3aaHUH
CTYAEHTHI JOJDKHBI M3YIHUTh JICKIIHOHHBIA MaTepHa [0 TeME, COOTBETCTBYIOMINE Pa3 eIl YIeOHUKOB, YIEOHBIX TOCOOMH 1
JIPYrUX UCTOYHUKOB. POpMaMU TECTOBBIX 3a1aHUH SABIISIOTCS:

1. 3akpsiTas (c BHIOOPOM OJTHOTO WM HECKOJIBKUX 3aKITFOUCHHH ).

2. OtkpeITas (C 3aJaHNEM BIIMCATH CAMOCTOSITENIFHO TIPABUITEHBII OTBET).

3. Ha ycraHOBNIEHHE IPaBUIBHON TIOCIEOBATENBHOCTH (AT, 3TANOB U T.1.).

4. Ha ycraHOBJIEHHE COOTBETCTBUA (aBTOPOB UX MOHOTpadusiM, TEPMUHOB UX JEPUHUIMSM U T.1.).

VY cTyneHTa ecTh BO3MOKHOCTB BBIOOpa ITPaBUIIFHOTO OTBETA MIIM HECKOJIBKHX MTPAaBIIIBHBIX OTBETOB M3 YHCIIA
MPEUTOKCHHBIX BApPHAHTOB. TECT BRIMOJIHACTCS CTYACHTaMH CAMOCTOSTENIFHO BO BPeMsI TaOOPATOPHBIX M (MIIN)
MPaKTUYECKUX 3aHATHH. CTYIEeHT MMEeT BO3MOKHOCTh CAMOCTOSITENIHO TOTOBUTHCS K TECTUPOBAHUIO.

10. CHEIIMAJIBHBIE YCJIOBUS OCBOEHUSA JTUCIUIIJINHBI OBYYAIOIIUMHUCH C
HHBAJIMJHOCTBIO U OT'PAHUYEHHBIMHA BO3MOXKHOCTAMM 310POBbA

OcBoeHNE AMCHUIUIMHBI WHBAJIUAAMHU U JHLAMHU C OTPAaHUYEHHBIMH BO3MOXHOCTSMH 3JIOPOBBSI OCYILECTBISIETCS C
UCIONb30BAaHUEM CIELUANbHBIX TEXHHUYECKHX CPEACTB M Tol0 HMHOOPMAIMOHHBIX TEXHOJIOTHH, MNpPeZOCTaBIseMbIX
PecypcHbIM ydeOHO-METOJANIECKAM IICHTPOM MO OOYYCHHIO WHBAIWIOB U JIMI[ C OTPAHUYCHHBIMH BO3MOXHOCTSMH 3JI0OPOBbS
Yenl'V mo 3ampocy 00y4aromerocs.

1. MoOwiibHBIE CrieUalbHble TEXHUYECKUEe CPEACTBA Ul JIHMIl ¢ HApYyIIEHUSIMU 3PEHUs: MOPTaTUBHBIN KOMITBIOTED
¢ BBOZIOM/BBIBOJIOM IpudToM Bpaiing ¢ cuntesaropom peun «ElBraile-W14] G2»; HOyrOykH ¢ TpOTrpaMMHON 3KPaHHOTO
noctymia NVDA; 2ekTpoHHbIE YBEIWMUYUTEIH U YAAJEHHOTO MPOCMOTPA; BUICOYBEIWYHTENN MOPTATUBHBIC; TH IOIIICED;
(G POBBIE TUKTO(POHEL.

2. MoOunbHble crneuuanbHble TEXHHYECKHE CpeACcTBa M JIHUI C HapyLIeHUsIMH CilyXa: cHcTeMa CBOOOJHOIO
3BYKOBOTO TIOJII CO BCTPOCHHOM COBMeCTHMMOCThIO ¢ FM-ycrpoiictBamu; paauokiaccel «Coner-PCM» ¢ mepemaTaukom,
3ayIIHBIM HHAYKTOPOM WM HWHIYKIIMOHHOW TeTied; cucreMa WHGOpMAIMOHHAs U clabochblmammx mepeHocHas «cTtox»
A2 co BCTPOEHHBIM IIIEEPOM — 3BYKOBBIM HH(OPMATOPOM; AOKYMEHT-KaMepa; HporpaMMHUpyeMble CIYXOBBIE amllapaThbl
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MHIBHIYATBHOTO ITOJIb30BaHHUS.

3. AccucTtuBHBIE HMH(OPMAIMOHHBIE TEXHOJIOTHUH: IPOTPaMMHOE OOecleueHHe JKPaHHOTO JOCTylNa € CHHTE30M
peun NVDA; mnporpaMmbl 3KpaHHOTO YBEIMYEHHMS; HPOrpaMMbl PEYEBOTO CHHTE3a JUIsi KOMIIBIOTEPOB M HOYTOYKOB;
MPOTpaMMBI PEUEBOTO CHHTE3a JJIsI MOOMIIBHBIX YCTPOMCTB; SKpaHHAs KJIABHATYpa; SKpaHHAs JIyIIa.

IMpu HEOOXOAMMOCTH I OOYJAIOIMXCA C HApPYIICHUSIMU 3pPEHHS Ha pabodnmx MecTaxX AT HMPOBEACHHS MPAKTUYECKUX WIN
1a00paTOPHBIX 3aHATHH yCTAHABIMBACTCS CIELMAlbHOE IMPOrpaMMHOE obecredeHue (IporpaMMa peueBOd HaBHTaIlMU
NVDA, peueBble CUHTE3aTOPbI, SKPAHHBIE JIYIIbI).

B yueOuble aymuTopnmu oOecmedmBaeTcsi OCCIPENSTCTBEHHBIM MOCTYN IS OOYJAIONMXCS WHBAIHIOB M OOYJaIOmUXCS C
OTpaHUYEHHBIMU BO3MOXKHOCTSIMH 3J0pOBbsl. B Kaxaoit ayguropuu, rie oOydaroTcsi MHBAIUABI U JIMIA C OTPAaHUYEHHBIMHU
BO3MOXKHOCTSMH  3/I0POBbSI, IIPEAyCMAaTPUBAETCA COOTBETCTBYIOIIEE KONMYECTBO MeECT [ OOYJaIOIUXCA C y4eToM
HapYIIEHUH UX 310POBBS.

JUis OCcBOEHHS MUCHUILIMHBI WHBAJIHIAM H JIHLIAM C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH 30POBbSl IMPEIOCTABISECTCS AOCTYI K
MEeYaTHBIM HCTOYHHMKAM, UMEIOMIMMCS B HayuyHOH Oubmuoreke Yenl'VY, ¢ NMOMOIIBIO CHEHUANBbHBIX TEXHUYECKHX CPEICTB;
JIOCTYH K 3JIEKTPOHHBIM HCTOYHHKAM, IPEJCTaBICHHBIM B (hOpMe IJIEKTPOHHOTO JOKyMEHTa B (hOHJAE HAydHOH OMONMOTEKH
Yenl'Y wmnm 3neKTpOHHO-OMONMOTEYHBIX CHCTEMax, C IMOMOIIBIO CIICIMANBHBIX TEXHHYECKHMX M IIPOTPAMMHBIX CPEICTB
(paboyee MecTO I HE3PAYETO IMOJIB30BATENs ¢ MPOTPaMMHBIM OOecledeHHeM SKPaHHOTO IOCTYyMa ¢ cuHTe30M peun NVDA,
pabodee MECTO C KOMIIBIOTEPHBIM pOJulepoM M KiaBuatypoil Clevy ¢ OONBIIMMM KHONKAMH M C Pa3felSIOlIeH KIIaBHIIN
HaKJIaJIKOM).

Y4ebHO-MEeTOAUYIECKHEe MaTepHanbl Uil OOydJaromuxcss W3 YHCIa HHBAIMAOB WM JIMI[ C OTPAHWYEHHBIMH BO3MOXKHOCTSMH
37I0pOBBSI IPEJOCTABIIIOTCS B (popMax, aalTUPOBAHHBIX K OTPAHMYEHHSAM UX 30POBbSl U BOCIPHUATHS HHPOPMALIIH:

JLtst I ¢ HapyIICHUSIMA 3pSHUS:

- B IEYaTHOH (hopMe yBENMIEHHBIM MIPUPTOM,

- B (hopMe IIEKTPOHHOTO JOKYMEHTA,

- B hopmMme ayauodaiina,

- B eqatHo# opme mpudTom Bpaitis.

JUist UL ¢ HapyIIEHHSIMH CITyXa!

- B meyaTHo opme,

- B (hopMe 3/IEKTPOHHOTO JOKYMEHTA.

JUist I ¢ HapyIIeHUSIMA OTIOPHO-ABUTATENBHOTO alllapara:

- B Ie4aTHOH opme,

- B (popMe 3NIEKTPOHHOTO JOKYMEHTA,

- B opme ayamodaiina.

JlaHHBII IIepeueHb MOXKET OBITh KOHKPETU3UPOBAH B 3aBHCUMOCTH OT KOHTHHI€HTA 00YJaIONIIXCS.

Jlis MHBaNMMAOB M JHI[ C OTPAHUYEHHBIMH BO3MOXKHOCTSMH 3J0POBbSI OCBOCHHE AUCLUILIMHBI MOXET ObITh YaCTUYHO WIH
MIOJTHOCTBIO OCYIIECTBIICHO C HCIIOJIb30BAHMEM [HUCTAaHIMOHHBIX 00pa3oBaTenbHbIX TexHonoruii (Moodle, Adobe Connect
Pro u mmp.).

B ocBoeHHMM [JUCIMIUIMHBI WHBAaNMAAaMH M JIMIAMH C OTPAHHYCHHBIMH BO3MOXHOCTSIMU 3J0POBbS HCIIOIB3YeTcs
UHIMBHIOyanbHas paborta. Ilon wHanmBMAyanbHOW paboToM mojpasymeBaercss fABe (GOPMBI  B3aUMOJCHCTBHA C
Ipero/iaBaTeNeM: HWHAWBHAyalbHas ydeOHas pabora (KOHCYIbTalWH), T.€. JOIOJHHUTEIBHOE pa3bsiCHEHHE Y4eOHOTO
MaTepuara W YIIyOJIeHHOe W3yd4eHHe MaTepHana C TeMH OOydJalomuMucs, KOTOpPBIE B OSTOM 3aWHTEPECOBAHBL, U
UHIUBUIyalbHas BOCIUTaTeNnbHAs paboTa. MIHAMBUIyanbHbIE KOHCYIBTALUM HAIPABICHbl Ha MHAMBUAYATH3aLUI0 OOYdEeHHs
U YCTAQHOBIICHHIO BOCIIMTAaTEIbHOTO KOHTAKTa MEXAy IperojaBaTeieM W OOy4aloMMCS WHBAIMAOM HIM OOYJaromuMcsl C
OTpaHWIEHHBIMH BO3MOXXHOCTSIMHU 3I0POBBSI.

ITpu mpoBemeHHM NPOIEAYPH OLEHUBAHUS PE3YNbTATOB OOydeHHS HHBANHMAOB U JHI[ C OTPAaHMYEHHBIMH BO3MOXHOCTSIMU
370pOBbSl 110 AWUCLUIUIMHE OOECIEUYMBACTCS BBHIOIHEHHE CIEIYIONMX JOIOJHUTENBHBIX TPEOOBAHUH B 3aBUCHMOCTH OT
MHIVBHIYATBHBIX 0COOCHHOCTEH, 00YIaIOMIXCs:

a) MHCTPYKOHS MO0 TIOPAAKY IPOBEACHUS IPOIEAYPHl OICHUBAHUS MPENOCTAaBIsEeTCI B AOCTYmHOH ¢opme (YcTHO, B
MHUCBMEHHOIT (hopMme, B TMCbMEHHOH (opme mprdTom bpaiiist, ycTHO ¢ HCIIOIB30BaHUEM YCIIYT CYp/IONIEPEBOAYHKA);

6) mocrynHas (opMa IpeNOCTaBICHNUS 3aJaHUH OICHOYHBIX CPEACTB (B IEYaTHOH QopMme, B NMEYaTHOH (HopMe yBEIMUECHHBIM
mpudTom, B redatHor dopme mpudTom Bpailind, B popMe 3IEKTPOHHOTO JTOKYMEHTa, 3aaHUS 3aUNTHIBAIOTCS ACCHCTEHTOM,
3aJaHUs MPEIOCTABIIIIOTCSA C HCIOIb30BaHUEM CypONEPEBOA);

B) mocTymHas (opMma IIPefOCTAaBICHUS OTBETOB HAa 3anaHMs (IIMCBMEHHO Ha Oymare, HabOp OTBETOB Ha KOMIIBIOTEpE,
MICEMEHHO mpuQTOM Bpaiins, ¢ HCIoNb30BaHNEM YCITYT ACCHCTEHTA, YCTHO).

ITpu mpoBemeHHM NPOIEAYPH! OLEHUBAHUS PE3YIBTATOB OOy4eHHsS HHBANHAOB U JHI[ C OTPAaHHYCHHBIMH BO3MOXHOCTSIMU
3J0pOBbs MPEIyCMaTPUBAETCA MHCIIOJIB30BAHIE TEXHUYECKHX CPEACTB, HEOOXOMUMBIX MM B CBS3M C UX WHAUBHIYaJIbHBIMH
0COOCHHOCTAMH. DTH CpelcTBa MOTYT OBITH mpenocraBieHb! Yenl Y Wil MOTyT MCIIOIB30BaThCS COOCTBEHHBIE TEXHUUECKHE
cpencrBa. Ilpm HEoOXOAMMOCTH WHBAIMIAAM U JIMIAM C OTPAaHMYCHHBIMH BO3MOXHOCTSIMH 370POBBSI IIPEIOCTABIICTCS
JONMOTHUTENBHOE BpeMs AT MOATOTOBKM OTBETa HAa 3aJaHUs, NpoLeAypa OLEHMBAaHMS pe3yIbTaTOB OOydeHHs 10
JUCLUIUIMHE MOXKET IPOBOAUTHCS B HECKOJIBKO 3TAIoB.

IMpoBenenne mponenypsl OIEHWBAHHUS pPE3yIbTaTOB OOY4EHHWS WHBATUIOB M JIMI[ C OTPAHWYECHHBIMH BO3MOXHOCTSIMHU
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310POBBA NOMYCKACTCA C UCITIOJIB30BAHUEM NUCTAHIITMOHHBIX 06pa3013aTem)me TEXHOJIOTHH.
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