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MUMWHOBPHAYKHM POCCHUU
\’)} DdenepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTeNIbHOE
@ y4peXaAeHHe BBICIIEro 00pa3oBaHus
«Yensbunckuit rocynapctBeHnsiil yausepcurer» (PI'BOY BO «Henl V)

Pa6oyvas nporpamma aucruuinHbl "CUCTEMBI MEHE/DKMEHTA KauecTBa" 110 HAMIPABJICHHIO MTOATOTOBKU
(cnenmanpHocTH) 27.03.02 "YpaBieHne kauecTBOM'" HalpaBiIeHHOCTH (Tpoduinio) YpasieHHe Ka4eCTBOM cTp. 2
nponykiuu I'bBOY BO «Henl'VY»

Conep:xanue

1. Llean ocBOEHUS TUCITUTUTMHBI

2. Mecrto nucuuminsbl B ctpykType OITOIT

3. Kommnerennuu o6ydaromierocsi, GopMupyeMbIe B pe3yJbTaTe OCBOCHHUSI TUCIUATIITUHBI
(Momyst)

4. O0beM AUCIUTUIAHBI (MOTYJIs)

5. CTpykTypa u cojiepKaHue TUCUUILIUHBI (MO )

6. ®OHT OLICHOYHBIX CPEACTB

6.1. IlepeueHb BUOB OLIEHOYHBIX CPEACTB

6.2. TunoBbIe KOHTPOJIBHBIC 3aJJaHUSI M MHBIE MaTEpHUabl JIJIsl TEKYIIIEH aTTecTaluu
6.3. TunoBbIe KOHTPOJILHBIE BOMPOCHI U 3aIaHUs JUIsl TPOMEXKYTOUHON aTTeCTAlluU
6.4. Kputepuu olieHUBaHUA

7. YuebHo-MeToAn4YecKoe U HHOOpMAITMOHHOE 00eCIIeueHUEe TUCIUTUIUHBI (MOTYIIs)
7.1. PexomenayeMas aureparypa

7.2. Ilepedenn pecypcoB HHPOPMAITMOHHO-TEICKOMMYHUKAITMOHHOH ceTn "MuTepHeT"
7.3. Ilepeuernr nHGOPMAITMOHHBIX TEXHOIOTHI

8. MaTepuanbHO-TEXHHUECKOe 00eCIIeYeHHNE TUCITUTUITMHBI (MOTYIIS)

9. MeTronunueckue ykazaHus sl 00yJaromMuXCsl 0 OCBOCHUIO AUCIIUTUIMHBI (MOTYJIs)
10. CriennanpHble yCI0BUS OCBOCHHMSI TUCHUILIIMHBI O0yJYarOIUMHUCS C
WHBAJIUJIHOCTHIO U OTPAHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0POBbSI
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YUIPECKACHUE BBICIICTO O6p330BaHHﬂ

MUMWHOBPHAYKHM POCCHUU
@\’) DenepanbHOE TOCYAAPCTBEHHOE OIOKETHOE 00pa30BaTEIbHOE
«Yensbunckuit rocynapctBeHnsiil yausepcurer» (PI'BOY BO «Henl V)

Pa6oyvas nporpamma aucruuinHbl "CUCTEMBI MEHE/DKMEHTA KauecTBa" 110 HAMIPABJICHHIO MTOATOTOBKU
(cieranbrHOCTH) 27.03.02 "YrpaBnenue kadyecTBOM" HanpaBieHHOCTH (Tpoduito) YipaBieHHEe Ka94eCTBOM crp. 3
npoaykiuu ®I'BOY BO «Uenl'V»

1. IEJIX OCBOEHUA N CHUIIJINHBI

Iens mucnmmuinabl «CHCTEMBI MEHEDKMEHTA Ka4ecTBay - ((OPMHUPOBAHNE Y CTYACHTOB IIEJIOCTHOTO TPEICTABICHAS O
CHCTeMaxX MEHEPKMEHTAa KauecTBa KaK COBPEMEHHOM KOHIICTIIINH YIIPABICHHS, a TaKKe IPHOOPETCHNE YMEHHUI 1 HABBIKOB
MO pelIeHuto TpodecCHOHAIBHBIX 3a7ay IPU pa3paboTKe U BHEAPEHUHU CHCTEM MEHEPKMEHTa KauecTBa

2. MECTO JUCIIUIIJIMHBI B CTPYKTYPE OIIOII

Huka (paznen) OIOIT: b1.0.16

2.1 TpeOoBaHus K NPEABAPUTEIbLHOI IIOAT0TOBKE 00y4al01Ierocs:

Teopernueckue paszensl Kypca 0a3upyloTcsl Ha 3HAHUSIX, TOJyIeHHBIX TPU H3Y4eHUH TUCIUATUIAHBIL:

2.2 JIncuMnJuHbl M MPAKTHKH, JJISI KOTOPbIX OCBOEHHUE JAHHOW JUCHHUILIMHBI (MOIYJIs1) HEOOXOTUMO KAK
npelIecTBYIONIEe:

3HaHI/I$[, HaBBIKW 1 YMCHUA IMOJTYYCHHBIC 06y‘IaIOH_lI/IMI/IC${ BO BPEMs U3YUCHUSA OUCHUIIMHBI MOT'YT IPUMCHATHCA B OCBOCHUHA
CICOYIOMNX TUCHUTUINH U TPAKTHUK:

HpeﬂZ[I/IHJ'IOMHaﬂ IIpaKTHKa

Opraﬂmauml 1 TEXHOJIOTUA TOProBJIN

TexHOJIOTHA 1 OpraHU3anns MPOM3BOACTBA TOBAPOB U YCIYyT

KBaJ'IPIMeTpI/ISI " CpeaCTBa KOHTPOJIA Ka4yeCTBa

TexHomornveckas (MPOU3BOICTBEHHO-TEXHOIOTUIECKas) IPaKTHKa |

IMoaroroBka K MpoIeaype 3alUThI M 3aIlIUTa BEITYCKHON KBaJTH()UKAIIMOHHONW pabOTHI

YnpasneHue Ka4ecTBOM B cepe JIOTHCTHKU

VipaBiieHHE Ka4eCTBOM B cepe yeIyr

3. KOMIETEHLIMHA OBYYAIOIETOCSI, ®OPMHUPYEMBIE B PE3YJILTATE OCBOEHUSI JUCIIUTIINHBI
(MOJIY.JIsT)

IIK-1: CnocodeH onpeeasTh H COIIACOBLIBATH TPeOOBAHHUS K NMPOAYKIHUH (YCJIYraM), yCTAHOBJICHHbIE
NoTpedUTeasIMH, a TAKKe TPeOOBaHHUS, He YCTAHOBJICHHBIC IIOTPeOUTEISIMH, HO He00XOAHMBbIe JJIf IKCILIYaTalHH
npoaykuuu (ycJyr)

3HaTh:

3HaeT OCHOBHBIC METOJIBI ONpe/IeIeHIs TpeOOBaHHUI TOTPEOUTENECH K IPOIYKIHH (YCIYTraM); OCHOBHBIC METOIBI
KBaJIMMETPUIECCKOTO aHAJIN3a TPOIYKITUH (YCIIYT) TP SKCIUTyaTaIluu

Ymers:

YMeeT IpUMEeHATh METO Il OTIpe/IeNIeHNs TpeOoBaHM moTpeduTeneil K NpoayKuuu (ycIryram); COCTaBIATh TEXHUUECKYIO
JIOKyMEHTALUIO I o0ecnedeH s TpeOOBaHUH TOTpeOnTeNeH K MPOAYKIHH (yCIIyram)

Baanernb:

Braneer HaBbIKaMu (pOPMHUPOBAHHS HOMEHKIATYPHI TpeOOBaHMUIT K IPOAYKIUH (YCIIyraM), yCTAHOBJICHHBIX MOTPeOUTEIIMI;
HaBBIKaMH (pOPMHUPOBAHMSI HOMEHKIIATYPbl TPEOOBAHMIA, HE YCTAaHOBJIEHHBIX MTOTPEOUTEIISIMU, HO HEOOXOJUMBIX JUIS
SKCIUTYaTaIlllX MTPOJYKIUH (YCIIyT); HaBBIKAMH COTTIACOBAHHS C IIOTpeOUTeNeM 00IIero peecTpa TpeOOBAHIN; HaBBIKAMH
aHanm3a TpeOoBaHMUN K MPOIYKINH (YCIyraM) ¢ IeTIbIo UX 00eCIieueH s B OpraHU3aIuu

B pe3ynbTaTe ocBOeHHSI THCHUILTHHBI 00YIAIOIIUTCS TOKEH

3.1 |3narn:

3.1.1 [ 3HaeT OCHOBHBIE METOBI ONpeeTIeH s TpeOOBaHUH TOTpeduTeNnel K MPOAYKIHHU (YCIyraM); OCHOBHBIE
METO/bI KBAJIMMETPHUYECKOTO aHAIN3a TPOAYKINH (YCIYT) [P SKCILTyaTalliy

3.2 | YMeTh:

3.2.1 | YMeer npuMeHATs METOIbI ONpeesieHns TpeboBaHu HoTpeduTeNeil K MpoayKIUH (YCIIyraM); COCTaBIISATh
TEXHUUYECKYIO JOKYMEHTAIHIO 111 0OectiedeHus: TpeOoBaHMit HoTpeOnuTeNel K MpogyKIuu (ycimyram)

3.3 | Baagers:

© ®I'BOY BO «Henl'V»
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MUMWHOBPHAYKHM POCCHUU

DenepanbHOE TOCYAAPCTBEHHOE OIOKETHOE 00pa30BaTEIbHOE
y4peXaAeHHe BBICIIEro 00pa3oBaHus

«Yensbunckuit rocynapctBeHnsiil yausepcurer» (PI'BOY BO «Henl V)

Pa6oyvas nporpamma aucruuinHbl "CUCTEMBI MEHE/DKMEHTA KauecTBa" 110 HAMIPABJICHHIO MTOATOTOBKU
(cnenmanpHocTH) 27.03.02 "YpaBieHne kauecTBOM'" HalpaBiIeHHOCTH (Tpoduinio) YpasieHHe Ka4eCTBOM

npoaykiuu ®I'BOY BO «Uenl'V»

crp. 4

3.3.1 | Bnageer HaBbIKaMu (pOpMHUPOBaHHS HOMEHKIATYPHI TPEOOBAHUH K TPOIYKIUH (YCIIyraM), yCTaHOBICHHBIX

MOTPeOUTETIMHU; HaBBIKaMH (hOPMUPOBAHUS HOMEHKIIATYPhI TPEOOBaHUN, HE YCTAHOBJICHHBIX MOTPEOUTENIAMH,
HO HEOOXOIUMBIX JUIsl KCILTyaTalluy MPOAYKIMHU (YCIIyT); HaBBIKAMH COITIACOBaHMS C HOTpeOUTeNeM OOIETo
peectpa TpeOOBaHMIA; HABBIKAMH aHAJIH3a TPEOOBAHHH K MTPOIYKIMH (YCIyraM) ¢ HEeIbIo HX 00ecIieyeHus B
OpTaHM3AIIH

4. OFLEM JUCLMILIMHBI (MOJLYJI5T)

O6wasn TpyaoeMKoCTb

33ET

YacoB 1o yueOHOMY TUTaHy : 108
B TOM YHUCIIe

AyIUTOPHBIC 3aHATHS
caMoCToATeNbHAs paboTa

KOHTakTHas pabora: 11,75

Buaer KOHTPOJIA B CEMECTpaAx:

10 3a4eThl 4
96,25

HKP: 1,75
5. CTPYKTYPA U COAEP)KAHUE JUCHUIIJIUHBI (MOAY JIsT)
Kon HaunmeHoBaHue pa3/iesioB U TeM /BU/I 3aHATHUS/ Cemecrt | Hacos JlutepaTtypa
3aHATH p / Kypc
Pa3nen 1. TeopeTnyeckne OCHOBBI OPraHU3alMH CUCTEMbI
ynpaBJIeHHSI KAYeCTBOM

1.1 MeTo10J10THYEeCKHE OCHOBBI YIIPABJICHUS KAYECTBOM. 4 2 JI1.1J12.1 J12.2
OCHOBHBIE 3TaIlbl Pa3BUTHS CUCTEM KayecTBa. JI12.3 J12.4J13.1
Poccuiickuii OIBIT yIPaBICHUS KAYECTBOM 313233
3apyOeKHbIC MOJICITH CHCTEM YIIPABICHHS KauecTBOM. /JIex/

1.2 XapakTepucTUKa CUCTEM MEHEIKMEHTA. 4 1 JI1.1J12.1 J12.2
CrumMynupoBaHHE AESTEIHOCTH II0 COBEPLIEHCTBOBAHUIO JI2.3J13.1
kauectBa. /JIex/ 212233

1.3 VYmpasneHue kKauecTBOM Ha 0a3e MEXIyHAPOAHBIX CTAHAAPTOB U 4 1 J1.1J12.1 J12.2
MPUHIUITOB /JIek/ JI2.3713.1

212233

1.4 CamocrostenbHas padota /Cp/ 4 46,25 JIT.1J12.1 J12.2

JI2.3713.1
212233

1.5 Texymwmii koHTpOJaHL /MKP/ 4 1,75
Pa3nen 2. [IpakTHyecKue OCHOBBI OPTAHU3AINA CHCTEMbI
ynpaBJIeHHSI KA4eCTBOM

2.1 CucreMHBIC 4 2 JI1.1J12.1 J12.2
TOHATHSI MEHEDKMEHTA Ka4eCcTBa JI2.3J13.1
OCHOBHBIE IPUHLIUIIBI COBPEMEHHBIX CUCTEM 21022
Mp/

2.2 CrpykTypa 4 2 JI1.1J12.1 J12.2
CHUCTEM MEHEIXKMEHTA KauecTBa JI2.3J13.1
[TnanupoBanue 21022
KauyecTBa, 00ecreyeHne KauecTna,

KOHTpOJIb KauecTBa. CTPYKTypHOE
OTIMCAHHNE CHCTEMBI. DJIEeMEHTHI
CHCTEMBI KauecTBa.

DyHKIIUU cUCTEM

MeHe/pkMeHTa kadectsa /I1p/

2.3 OcCHOBHBIC 4 2 JIL.1J12.1 J12.2
CUCTEMbI MEHEHKMEHTA J12.3J13.1
Mp/ 2122

24 CamocrostenbHas pabota /Cp/ 4 50 JI.1J12.1 J12.2

JI2.3713.1
2122533

© ®I'BOY BO «Henl'V»




YUIPECKACHUE BBICIICTO O6pa30BaHHﬂ

MUMWHOBPHAYKHM POCCHUU
@) DenepanbHOE TOCYAAPCTBEHHOE OIOKETHOE 00pa30BaTEIbHOE
«Yensbunckuit rocynapctBeHnsiil yausepcurer» (PI'BOY BO «Henl V)

Pa6oyvas nporpamma aucruuinHbl "CUCTEMBI MEHE/DKMEHTA KauecTBa" 110 HAMIPABJICHHIO MTOATOTOBKU
(cieranbrHOCTH) 27.03.02 "YrpaBnenue kadyecTBOM" HanpaBieHHOCTH (Tpoduito) YipaBieHHEe Ka94eCTBOM crp. 5
npoaykiuu ®I'BOY BO «Uenl'V»

6. DOHJ] OLIEHOYHBIX CPEJCTB

6.1. IlepeyeHb BH/I0B OLICHOYHBIX CPEACTB

1 Jloxman
2 CobecenoBanue
3 IpakTudeckas paboTa

4 Tect

6.2. TunoBkie KOHTPOJ/IbHBIE 3a/1aHUA U UHbIC MaTepUaJIbl 1151 TeKymeﬁ aTTeCTallum

ITpuMepHBIii IEpeYeHb TEM AOKIIAI0B:

0O030p CyIIECTBYIOIMX OAXOA0B K YIPABICHUIO KaYeCTBOM.

[penMymecTBa ¥ HETOCTATKH KOMIDIEKCHOM CHCTEMBI YIIPABICHHS KadeCTBOM.
AHanu3 noxasareneil OUEHKH ypOBHSI KauecTBa.

B3aumocBs13bp poGieM YIpaBiIeHHs KaueCTBOM U KOHKYPEHTOCIOCOOHOCTH.
HccnenoBanue MoIX00B K OLIEHKE YPOBHSI KOHKYPEHTOCIIOCOOHOCTH HPEIIIPUSTHUSL.
CyIIHOCTh COBPEMEHHOHN ITapagurMbl YIIPABICHHS KadeCTBOM.

00630p MEeXITyHApOIHBIX CTAHAApTOB IO kadecTBY cepuu MICO 9000: 94.
IIpob6aemb! epexoaa k HOBO# Bepcuu cranmapros MC MCO 9000 : 2000.
CyIHOCTD MPOIIECCHOTO ITOJIX0/1a K YIIPABICHHIO KadeCTBOM.

0. Bompocs! MOATOTOBKY M MEPENOATOTOBKH PaOOTHUKOB MPEINPHUATHI B 00JIACTH YIPABICHUS KaueCTBOM.

SO XNN WD~

ITpuMepHBIH TIepedeHb TEM cOOeCeTOBaHNUM:

KagecTBOo Kak OOBEKT YIIpaBICHUS

KagecTBO U KOHKYPEHTOCIIOCOOHOCTD OpraHU3AIIH

Pacuér ueHsl 1 KOHKYPEHTOCIIOCOOHOCTH MPOIYKIIMU
Cucrema ¢ ynpaBiIeHUEM

3anauu yrnpasieHUs

Juarpamma GajlaHca UHTEPECOB 3aWHTEPECOBAHHBIX CTOPOH
[leTnsa xadecTBa

SWOT — anamu3 B GopMUpOBaHHH MHUCCHH U IIeJeH B 00JIaCTH KadecTBa
Pa3paboTka u ompezneneHue mokas3arTese IporeccoB

0. OrieHKa yIOBIETBOPEHHOCTH MOTPEOUTENEH

i N R

INepedyens TeM MPaKTHIECKUX PadOT

ITpakTuyeckas pabora Ne 1: «VM3yueHne NpUHLIUIIOB yIpaBIeHNs KAUECTBOM Ha OCHOBE MEXIyHapoHbIX cTangapToB MICO
cepun 9000»

IMpaktaueckas padora Ne 2: «IlocTpoeHne MoIeH CHCTEMBI MEHEXKMEHTA KauecTBa MPEAIPUITUL

IMTpakTuueckas padora Ne 3: «DopMupoBaHue MOIUTUKU B 001aCTU KauecTBa»

IMpakTryeckas padora Ne 4: Pa3zpaboTka JOKyMeHTa CHCTEMBI MEHEIDKMETa KaueCTBa «IOKyMEHTHPOBAHHAS MIPOLIETypay
IMpakTrueckas padora Ne 5 Pa3zpaboTka nokymenTa CucTeMbl MEHEDKMEHTa KauecTBa «PyKOBOACTBO 1O Ka4eCTBY»
IMpakTuueckas padora Ne 6: IIpoBeneHre BHYTpeHHEr0 ayIuTa CUCTEMbl MEHEXKMEHTa KadecTBa

INpaxtuueckas padora Ne 7: MzydeHue nopsaka cepTuUKaIMU CHCTEMbl MEHEKMEHTA Ka4ecTBa

[IpuMepHBIil mepedeHb TECTOBBIX 3aJaHUN:

1. Kaxnm @enepaibHBIM 3aKOHOM PETYIHPYIOTCS OTHOIICHNUS, BOSHUKAOIINE IIPU OI[CHKE COOTBETCTBHS O0BEKTa
TpeOOBaHUSAM TEXHUYECKUX PErIaMeHTOB?

. «O cepTr(dUKANNN POTYKIIAH U YCITYD
. «O TEeXHUUYECKOM pPerylIupoBaHUI»

. «O 3ammre mpaB MOTPEOUTENICH

. «O crangapTuzanum»

W N —

© ®I'BOY BO «Henl'V»




y4peXaAeHHe BBICIIEro 00pa3oBaHus
«Yensbunckuit rocynapctBeHnsiil yausepcurer» (PI'BOY BO «Henl V)

MHMNHOBPHAYKHU POCCHU
@” denepanpHOE rOCYIaPCTBEHHOE OIO/KETHOE 00pa30BaTeIbHOE

Pa6oyvas nporpamma aucruuinHbl "CUCTEMBI MEHE/DKMEHTA KauecTBa" 110 HAMIPABJICHHIO MTOATOTOBKU
(cieranbrHOCTH) 27.03.02 "YrpaBnenue kadyecTBOM" HanpaBieHHOCTH (Tpoduito) YipaBieHHEe Ka94eCTBOM cTp. 6
npoaykiuu ®I'BOY BO «Uenl'V»

2. Kakoii MeToJ1 ynpaBiieHHs] Ka4eCTBOM PAacCMaTPHBAECTCS KaK «MHCTPYMEHT, ITO3BOJISIOIIMI TPOU3BECTH CEIIEKIIHIO,
paccioeHNe JaHHBIX B COOTBETCTBHH C Pa3iIMIHBIMU (pakTopamm»?

1. METOoJl (AnarpaMma) paccenBaHus;

2. METOJI paccloeHus (CTpaTu(UKanus);

3. nmuarpamma Ilapero.

3. Kaxue MexxayHapoJHbIE CTaHIAPTHI HAIIPaBJICHBI HA CO3MaHNE CHCTEMbI MCHE/KMEHTA KadecTBa?
1 ISO 9000-2000;

2. EN-45000;

3 ISO-14000.

4. Kakue MexayHapoIHbIE CTAaHAAPTHl HAIIPABIICHBI HA YCTPaHEHHE TEXHUUECKUX 0apbepoB B TOPTrOBIIE MEXTY CTpaHaMU?
1 ISO 9000-2000;

2. EN-45000;

3 ISO-14000.

5. Kakoit Buzx AesSTeNbHOCTH 110 YIPaBICHHAIO KAYeCTBOM HAIIPABIICH Ha «OICHKY 1 ITIOATBEPKICHAE COOTBETCTBHS OOBEKTOB!
HPOIYKIIUH, YCIYIH, IPOLECCOB, IePCoHaNa, Pab04nX MECT U JPYTHX OOBEKTOB YCTAHOBICHHBIM K HM TPEOOBaHHUAM
TEXHHYCCKUMU periiaMEeHTaMHU, CTaHAapTaMu U npyrumu HI»?

1. cepTuUKanus;

2. YIIpaBJIeHUE Ka4eCTBOM;

3. CTaHAPTU3ALHS

. Cranpmapt E Ne45000 comyxur amst:

. BceoOmero ynpaBieHHs Ka4eCTBOM.

. PerynupoBaHust B3aMMOOTHOILICHHH CYOBEKTOB CepTU(HKALIMY Ha YPOBHE EBPOIICHCKUX CTpaH.

. PerynupoBanns B3anMoOTHOIIEHHH CYOBEKTOB CEPTU(DHUKALIIHN B MUDE.

. Onpenernenns kadecTsa Mo Kiaccupuranuy MexIyHapoIHOH OpraHH3aIiy 10 CTaHJapTH3AIHH.

A WD~

. K akkpenutyronmm 1o6poBobHy0 GopMy cepTHPHKAIIIH OTHOCSTCS OpraHU3aIHu:
. Poccrannapr.

. Apyrue denepanbpHble opraHsl BiacT, Kpome Poccranmapra.

. FOpunuueckue nuua, oTBeyarone yCTaHOBICHHBIM TPeOOBaHUSM.

. OtBetsl 1+2

AW~

. Meron 6ayuibHOM OLIEHKH PEKOMEHAYETCSl MPUMEHSTh IS OLIEHKH:

. Pacxos1a HOBOTO CBIpBS TIPY IPOU3BOJICTBE MPOTYKIIHH.

. KauecTBa npoaykuuu, He moanaomencss KOJIMYEeCTBEHHOMY H3MEPEHHIO.
. KagecTBa 1 KOHKYpEHTOCIIOCOOHOCTH H3/IENHSI.

. UMniopTHOH 1 0TEUECTBEHHON NPOAYKIMH.

AW = 0

. Baenpenne meronoB TQM He TpeOyer:

. BoBneuenus u o0yueHune Bcero nepcoHaia;

. MoHUTOpHHIa IOCTaBIIMKOB M KAYECTBA UX IPOJYKLIUH
3.CMeHBI IepcoHala KOMIIAaHUH

N — O

10. K HOpMaTUBHBIM JOKYMEHTaM, UCIIOJIb3YEMbIM IPHU 00s3aTENbHON CepTH(MUKALIMU, OTHOCST:
1. 3akoHbl PO

2. l'ocynapcTBeHHBIE CTaHIAPTHI

3. KOHCTPYKTOPCKYIO JOKYMEHTAIUIO

4. KoHTpaKThI

5. CtpoutenbHble HOPMBI U IIpaBUIIa

TunoBble 3aIaHusI IS TEKYIIIETO KOHTPOJIS
Bomnpocs! qiis cobecenoBanus

MCTO)IOJ'IOFI/I‘IGCKI/IC OCHOBBI YIIPABJICHUA Ka4CCTBOM
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1.B 4eM CyIHOCTh KOHLEIINY HallMOHAIBLHOH MONMTHKK Poccuu B 001acTi KayecTBa POAYKIIMH U yCITyr?
2. Kak coOTHOCSTCS TOHATHS «KaYeCTBOY» U (IIOTPEOHOCTH YeTIOBEKa»?

3. KaxoBa poip u3enus B yIOBIETBOPEHUHN ITOTPeOHOCTEH Ha OCHOBE Teopun A. Macoy?

4. latiTe XapaKTepUCTUKY Ka4eCTBA IMPOIYKIIUH C TOUKH 3PEHHS IPOU3BOIUTEIS H IOTPEOUTENS.

5.Kak COOTHOCSTCS HOHATHS «KaYECTBO» U «KOHKYPEHTOCIIOCOOHOCTE)?

OCHOBHEBIE STaITbI pa3sBuTHA CUCTEM KAa4ECTBA

. KakoBbI OCHOBHBIE 3TaIbl pa3BUTHUS CHCTEM KauecTBa?

. KaxoBBI IpUHYMHEI SBOJIOMH TTOIXO/I0B K YIIPABICHUIO KAYECTBOM?

. B uem cymHOCTS KOHIIENIINH 00EeCIEYEHH Ka4eCTBa B paMKax «(ha3bl OTOPAKOBKI»?

. KakoBa ocHOBa koHIENuuMN oOecreueHust KayecTBa Ha BTOPOM 3Tare?

. Kakas xoHmenmus obecrieueHns kKadecTBa XapaKTepHa JUIs TPEThEero rarma’?

. Kak pa3BuBanmch Teopus u mpakTHka MEHEPKMEHTA KauecTBa Ha YETBEPTOM dTame?

. Kak m3MeHnnucey noaxo/s! kK MEHEKMEHTY KauecTBa Ha IIATOM 3Tare?

. KakoBa posib 0ocHOBHBIX nesiteneii u yueHsx (Kpocou, Jlemunr, Deitrenbaym, Mcukasa, [kypan, Mecunr, Taryru,
Teitnop u 1p.) B pa3BUTHH CHCTEM YIIPABICHHS Ka9eCTBOM?

9. KaxoBa rpadudeckast HILTIOCTPAIUSI OCHOBHBIX 3TallOB Pa3BUTHUS CHCTEM KadecTBa?

Poccuiickuii onbIT ynpaBieHUs Ka4YECTBOM

1. KakoBa poJjib cHCTEM yHpaBJIeHHS B OBHIIICHHN KadecTBa?

2.KakoBbI penMyIlecTBa 1 HEMOCTATKU cucteM Oe3nedextHoro m3rorosnenus npoaykiuu (BUIT) u 6e3nedextHOTrO Tpyna
(CBT)?

3. KakoBsl oco0enHocTH cucteM « KAHAPCIT», «HOPM»?

4. B geM CymHOCTh KOMIUIEKCHOH cucTeMsl yipasierns kadectBoM (KCYKII)?

5.KakoBa ponb cTaHmapTa NpeArnpusTHs KaK OPraHH3alHOHHOMETOIUIECKONH OCHOBBI (DYHKIIMOHUPOBAHUS CHCTEMBI
KauyecTBa?

6.Ha 4ro HampapiieHa KOMITIEKCHAsI CHCTEMa YIIPaBJICHHUS Ka4eCTBOM M 3(PeKTHBHBIM HCIosIb30BaHueM pecypcoB (KCYKII
u O1P)?

7. KaxoBa ocoberHOCTh CapaTOBCKON CHCTEMBI 00eCIeYeH s TEXHUIECKOTo ypoBHs u kadecTBa npoaykiuu (COTY u KII)?

0NN DW=

3apyOeKHBIE MOJIETIN CHCTEM YIPaBJICHUS Ka4eCTBOM

1. KaxoBBI 0COOEHHOCTH YIIPABIICHHS Ka4eCTBOM B SInoHMM?

2. KakoBbl OCHOBHbIE IPUHIIMIIBI yIpaBieHus kauecTBoM B CIIIA?

3. Kak pa3BuBaJIUCh CHCTEMbI MEHEDKMEHTa KadecTBa B EBpomnelickux crpanax (Benmukoopuranuu, I'epmanuu, Isermn)?
4. B 4eM CynIHOCTB MOJIEITA CUCTEMBI KauecTBa, peaioxkenHon A, deiirendaymom?
5.KakoBsl oTnuuTenbHbIE 0cOOeHHOCTH Moaenu Jxypana?

6.B yem oTanuue Moaenu DTTuHrepa —CUTTHHTA 0T Mojenu Dedirenoayma?

7.B yem cymHoCTb KA Jlemunra?

8. KakoBa konnenuus mogenun TQM?

9. B ueM cyImHOCTh MOJIENH YIIPaBJICHUS KaueCTBOM Ha ocHoBe MpuHIuIoB XACCII?
10. Kako#i moxxon K kauecTBy peanusyercs B Moaenun GMP?

CTI/IMyJ'II/IpOBaHI/Ie,He}ITeJ'H)HOCTI/I IO COBEPIICHCTBOBAHUIO Ka4Y€CTBA

1. B ueM ocobenHocTH nmpemun JlemMuHra B 061acT kadecTna?

2. Kaxue xpuTepuu OIEHKH MpeIycMaTPHBaeT MOIENb HAMOHAIBHOHN npemu 1o kagecTBy CLIIA?
3. KaxkoBBI KpUTEPHUU OLIEHKH €BPOTEHCKON TpeMun Mo KauecTBy?

4.KaxkoBsl ocobenHOCTH Poccuiickoi pemun B 0011aCTH yIpaBiIeHHs KA4eCTBOM?

YnpaBneHue ka4ecTBOM Ha 06a3e MEeKIYHAPOJHBIX CTAHAAPTOB U MPUHIIUIIOB.

XapaKTepuCTHKA CUCTEM MEHEKMEHTA

1. HazoBure npuHuuns! MexayHapoubix crangaptos MCO cepuun 9000 u naiite MX XapakTEpUCTUKY.

2.JlafiTe XapaKTepUCTUKY OCHOBHBIX ITOJIOKEHHI COBPEMEHHON KOHIICIIINY MEHEIKMEHTa KadecTBa TQM.

3.HazoBuTe 0OCHOBHBIE NOHATHS, OTHOCAIIMECS K MeHepkMeHTY (cTtanaapT TOCT P CO 9000), u naiite ux onpeaeneHusl.
4.YTo OTHOCHUTCS K HCXOAHBIM JAHHBIM JUISl IJJAHUPOBaHHs KauecTBa?

5.B 4yem oTin4Me CTPATEeruuecKoro ¥ TEKYIEro IIaHUpOBaHUA?

6.Kakue sTansl npegycMaTpUBaeT KapTa MIIAHUPOBAHHS Ka4eCTBa, B UeM UX CYI[HOCTb?

7.Kak peanuzyercs «o0ecrnieueHne KauecTpay?

8.Kak ocymiecTBisiercss KOHTpOJIb KauecTBa?
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9.HazoBUTE OCHOBHBIE BUJIbl IOCTPOECHUS CTPYKTYP.

10. KakoBbI CTpyKTYpHBIE CBOICTBA CUCTEMBI?

11. 13 kaKuX 3JIEMEHTOB COCTOHUT CTPYKTYpa YIIPaBICHHS Ka4eCTBOM?
12.Kakne (yHKIMH BEITTOJHSIOT CHCTEMBI MEHEKMEHTA KadecTBa?
CucreMbl MeHeKMeHTa kadecTBa (cranaaptel UCO cepun 9000)

HazoBure ocHoBHbIe 3Tansl passutus ctanaaptos MCO cepun 9000.

KakoBsI cdeprl npaktuueckoro npumeneHus crangaptos MCO cepuu 90007

1. OcHoBHble MOHATHUS U TepMHUHBI cTangapToB MCO cepun 9000.

2.JlatiTe oburyto xapaxktepuctuky cTpyktypsl OCT P CO 9001.

3.Kaxk BBI MOHNMAaETE TEPMUH «IIPOIECCHBII MOIX0/ IPH MOJETHPOBAHNH CHCTEM KadecTBa Ha 0cHOBe mpuHnunos MCO
9000?

4 Kakas cTpyKTypa JOKYMEHTAIlUHU MpUMEHseTcs B cucreMe MeHepkMenTa kadectsa (CMK) opranuzanun?

5.IlosicHuTe Ha3HAUCHUE, 0OJIACT IPUMEHECHHUS U COJICP KaHHE CIEAYIOMNX JOKYMEHTOB: OJUTHKY B 00JIaCTH Ka4ecTBa,
enei B oonactu

6.3. TunoBble KOHTPO/IbHBIE BONIPOCHI U 3aJaHUS JJIsl IPOMEKYTOYHOI aTTecTaluu

[TepeueHb BOMPOCOB K 3a4ETYy

1. McxonHble MOHATUS KauecTBa: Ka4ecTBO, TpeOOBaHUE, YIOBIETBOPEHHE TOTPEOHOCTH, BOSMOXKHOCTH, TPaJalis,
XapaKTePUCTUKHU Ka4eCTBa.

2. llena xadyectBa. Knaccudukanms 3aTpat Ha Ka4eCcTBO.

3. [Toka3zatenu KayecTBa MPOAYKIIMU U UX KJIAaCCU(DUKAIIMSL.

4. OueHka ypoBHs KauecTBa MPOTYKIIHH.

5. IloHATHE MEHEKMEHTA KauyecTBa U €r0 MECTO B 00IIIEM MEHEKMEHTE.

6. IIpHHITUITEI MEHEPKMEHTA Ka4eCTB.

7. IloHsATHE CUCTEMBI MEHEIXKMEHTA KauecTBa.

8. IIpormeccHEIi moaX0M K pa3paboTKe CHCTEM MEHEKMEHTA KayecTBa.

9. MexxayHapoHbIe cTaHAapTH Ha cucTeMsl kadecTBa (MCO cepun 9000).

10. TOCT P CO 9001-2015 Cucrembl MeHeIKMEHTa KayecTBa TpeOoBaHUS.

11. Okonoruueckue cranaaptel [ISO cepun 14000.

12. Dramsl pa3pabOTKH CHCTEMBI MEHEPKMEHTA KauecTRa.

13. PykoBocTBO 1O KauecTBY. OTBETCTBEHHOCTh PYKOBOJICTBA.

14. KoHTpoJb KauecTBa MPOLYKIUH: TIOHATHE, 3aJa4H U (YHKIUH.

15. Knaccudukanms BusoB KOHTPOJIS Ka4eCTBA IPOAYKIINH.

16. CraTuctuueckue METOAbl KOHTPOJI Ka4eCTBa IPOAYKIIHU.

17. Cratuctuueckue MeTO (bl PETYIUPOBAHUS TEXHOIOTHUECKUX TIPOIECCOB.

18. CraTuctiyeckue METObI YIIPaBICHUs KaueCTBOM: paccioeHue, rpaduku, auarpamma Ilapero.

19. Cratuctiudeckre MeTO Bl YIIPABIECHHs KaueCTBOM: IPUINHHOCIICICTBEHHAs AUarpaMMa, THCTOTpaMMa, TuarpaMMa
pa30bpoca, KOHTPOIBHBIE KapTHL.

20. 3akoH PO «O TeXHUUECKOM PEerylIupoOBaHUM.

21. OcHOBHBIE MOHATHA ¥ NPUHLUIBI TEXHUYECKOTO PETYIUPOBAHUS.

22. TexHIYECKUE PETITAMEHTHI: MTOPSIOK Pa3pabOTKM, MPUHATHUS, I3MEHEHHS M OTMEHBI TEXHHYECKOTO PErTaMeHTa.
23. Llenu 1 3afa4uy CTaHAAPTH3ALUH. [IpUHIUITEI CTaHIApTU3AIHH.

24. JlokyMeHTBI B 00JIaCTH CTaHapTH3ALUH.

25. Llenw ¥ PUHIMIEI ITOTBEPKICHUS COOTBETCTBHS IPOTYKIIHH.

26. HoOpoBOIBHOE TOATBEPIKACHIE COOTBETCTBHS.

27. Opranuzanus 00s3aTenbHON CepTUHUKALINH.

28. 3HaKHM COOTBETCTBHS, 3HAK OOpAIICHHUS Ha PHIHKE.

29. OTBETCTBEHHOCTH 32 HECOOTBETCTBHE MPOAYKIINH TEXHUIECKUM TPEOOBAHUSIM.

30. [IpuHyAUTENBHBINA OT3BIB MPOAYKLIUH.

31. CepTuduKaIus CHCTEM KavecTBa.

32. OnslT ynpasineHus kadectsoM B CIIIA.

33. OmsIT yrpaBiIeHHs KauecTBOM B SIMOHUM.

34. EBponeiickuii ONBIT YIIPAaBICHUS KAUeCTBOM.

35. KoHKypeHIUs 1 KOHKYPEeHTOCIIOCOOHOCTh MPEINPHATHS KaK ABIKYINAs CHJIa Pa3BHTH OOIIECTRa.
36. [IpoGreMbI MOBHIIIEHHS KOHKYPEHTOCIIOCOOHOCTH MTPOMBIIIUICHHBIX TPESIIPHSITHH.
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37. Teopusi KOHKYpEHTHBIX IIpeumyiects M. Iloprepa.

38. TunoBsie GaKTOPbI KOHKYPEHTHOTO MPEUMYILIECTBA PA3THYHBIX 0OBEKTOB.

39. Knaccudukarnus cOBpeMEeHHBIX KOHKYPEHTHBIX CTPaTErHid.

40. I[ToHsATHE KaTETOPHH KOHKYPEHTOCIIOCOOHOCTH TPOAYKITHH.

41. O6mas xapaKTepHCTHKA KPUTEPHUEB KOHKYPEHTOCIIOCOOHOCTH MPOAYKITHH M UX KJIACCH(PHUKAITIL.

42. OueHKa ypOBHS Ka4eCTBa TOBAPOB.

43. llena nmoTpeOacHUs TOBapa.

44. Umumx ToBapa.

45. CepBucHoe 00cIyKUBaHUE.

46. IHhopMaTHBHOCTb TOBAPOB.

47. TloTpebuTenbcKas HOBU3HA TOBapa.

48. ®axTops! KOHKYPEHTOCIOCOOHOCTH MPOMBIIIICHHOH MPOAYKIHN: IPOU3BOJICTBEHHBIE, PRIHOYHBIE, COBITOBEIC H
CEpBHCHBIE.

49. [TpuHOUTIBI 1 TTIOPATOK OIICHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa.

50. MeTonb! OLICHKH KOHKYPEHTOCIOCOOHOCTH TOBAapOB U MX KIacCH(UKAIHS.

51. Mogaenu nuddepeHnnanbHoi, KOMIIEKCHOM U MHTETPaIbHOM OLIEHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa.

52. MeToa 3KCNEPTHON OLEHKU YPOBHsI KOHKYPEHTOCIIOCOOHOCTH TOBapOB.

53. CTOMMOCTHBIH NOIXO] K OIICHKE H YIIPABICHUIO KOHKYPEHTOCIIOCOOHOCTRIO ITPEATIPUSATHS.

54. ®opmupoBaHue cHcTeMBI (akTOpoB U mokaszareneit KC npoMBIIUIeHHOTO IPEaPUSTHS.

55. Cucrema uHTErpanbHOM U oKabHO# onlenku KC npeanpustus.

56. KoHIIenHs OIICHKU | YIIPaBIeHHS KOHKYPEHTOCIIOCOOHOCTHIO IIPEAPHATHS HA OCHOBE CTOMMOCTHOTO ITOJIX0/1A.
57. IIpoGneMBI OLIEHKH KOHKYPEHTOCHOCOOHOCTH MPOMBIIIICHHBIX PEAIPHATHH.

58. Pa3pabotka cuctems! nHTerpansHoit onenku KC mpeampustus.

59. MeTononorndyeckre OCHOBBI OIIeHKH U ynpasieHuss KC mpoMbIlUIeHHON MPOAYKIUH Ha OCHOBE CTOMMOCTHOTO MOAX0/a.
60. Pa3paboTka cucrems! obecriedernst KC mpoxyKuy MpoMBIIUICHHOTO Ha3HAUCHHUS.

6.4. Kputepuu oneHuBaHUA

Joxman

ITpu omeHKe MOKNIaga UCIIOIB30BaHA JIF00asi COBOKYITHOCTD U3 CIIEAYIOMNX KPUTEPHUEB:

- COOTBETCTBHE BBICTYIUICHHS TEME, IIOCTaBICHHBIM LICIISIM U 3a]1a4aM;

- MPOOJIEMHOCTD / aKTYaJIbHOCTD;

- HOBH3HA / OPUTHHAIIBHOCTH MTOJYICHHBIX PE3yIbTaTOB,;

- IIIyOWHA / TOTHOTA PAaCCMOTPEHHUS TEMBI;

- JOKa3aTebHas 0a3a / apryMEHTUPOBAHHOCTE / YOSAUTEINBHOCTh / 0O0CHOBaHHOCTH BBIBOJIOB,;

- JIOTUYHOCTH / CTPYKTYPHPOBAHHOCTD / IIEIOCTHOCTH BEICTYILICHHS;

- peueBast KyabTypa (CTHIb H3II0KEHHS, SICHOCTh, YETKOCTb, JIAKOHUYHOCTH, KPacoTa sI3bIKa, YIET ayJUTOPUH,
SMOIMOHATBHBINA PUCYHOK PEUYH, JOXOJUUBOCTD, TyHKTYaIbHOCTh, HEBEPOAIbHOE COIPOBOKICHUE, OXKHBICHHE PEUH
adopu3MamH, IpEMepaMu, IUTATaAMH H T.11.);

- HCIIOJIB3YIOTCSI CCBUTKH Ha HH(MOPMAIIMOHHBIE PECYPCHI (CAHThI, TUTEPaTypa);

- HaIJISIAHOCTS / TIpe3eHTa0enbHOCTh (eciu TpedyeTcs);

- CAaMOCTOSTEIIBHOCTh CY)K/ICHHH / BIIaJIcCHHE MaTCPHAIOM / KOMIIECTCHTHOCTb.

Ecnu moxinaz cBouTCs K Kpatkomy cooomenuto (10 MUHYT), MOYKET COTIPOBOXKIAThCs mpe3enTarmei (10-15 cnaiinos) u He
MOXET JaTh IIOJIHOTO MIPEACTAaBICHHS O IPOBEACHHON paboTe, TO HEOOXOANMO OI[EHUBATH OTBETHI HA BOIPOCH! H, €CIIU €CTh,
OTYET/TIOSICHUTEIIBHYIO 3aITHCKY.

Kpurepun orieHKH 11 O9HOH (OPMBI O0YdeHUS:

-5 0aJuIoB, €cIM 3aJaHNE BHIITOTHEHO ITOJHOCTEIO;

-4 GaIIOB, €CIM 3aIaHKE BHIMOIHEHO C HE3HAYUTEIbHBIME OTPEIIHOCTSIMHY,

-3 OaJnta, ecii 3aJaHUe BBITIOIHEHO C ITOTPEITHOCTIMH;

-2 6anta, ecii 0OHapY)KEHO 3HAHME U TOHNMAaHHUe OOJIBIICH JacTH 3aJaHus;

-1 Gayt,ecam 3a1aHAE BHIITOTHEHO HE TIOJIHOCTHIO,

-0 0ayI0B, eciy 3a/1aHKE HE BBIMOJIHEHO.

CobecenoBanue

Kpurepun ouenku cobeceqoBanust 1k 0OUHON (HOPMBI 00ydeHUS:

- IPOJIEMOHCTPHPOBAHA CIIOCOOHOCT aHATM3UPOBATh U 0000IaTh HH(OPMAIIHIO;

- IPOIEMOHCTPHPOBAHA CIIOCOOHOCTH CHHTE3WPOBATH HOBYIO HH(OPMAIIHIO;

- caenaHbl 000CHOBAaHHBIE BRIBOJBI HA OCHOBE HHTEPIPETaN HH(POPMANH, Pa3bsICHEHNUS,
- YCTaHOBJICHBI IPUYNHHO-CIIEAICTBCHHbIE CBSI3H, BBISBICHBI 3aKOHOMEPHOCTH.

- 2 0ayuI, ecii 3aJaHue BBITIOIHEHO MOJTHOCTHIO

- 1 a1, ecu 3a1aHNE BBITIOJIHEHO C HE3HAYUTEIIBHBIMHU ITOTPEITHOCTSIMHA
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- 0 6anoB, ecu 0OHApY)KUBaeT 3HAHUE U TIOHUMAaHUE OOJIbINEH YacTH 3a1aHus

IIpakTrdeckas paboTa — 3TO CPEACTBO MPOBEPKU YMEHHH, 3HAHUI U HABBIKOB, KOTOPOE MPEACTaBIsAeT cO00M MUCHMEHHOE
3aJlaHue, BHITIOTHIEMOE B TEUCHUE 3aJaHHOTO BpeMeHH. Kak mpaBuIto, BEITIOITHEHHUE 3a[aHUsT TPE/IIoIaracT HaJlnaue
OTIpENIeNIEHHBIX OTBETOB Ha ITOCTABIEHHBIE BONPOCHI U PEIICHNE MPAKTUIECKON 3a1auu.

Kputepuu onenku (B 6amiax):

- COOTBETCTBHE MPE/IOJIATaeMbIM OTBETaM;

- IPABIWIILHOE MCIOJH30BAHNE aJITOPUTMA BBITTOJHEHUS IEHCTBUI (METONKY TPOBEICHUST H3MEPEHUT );

- JIOTHKA PacCYXKICHHUIT COMOCTABICHHS IOTyICHHBIX PE3YIIbTATOB;

- YMEHHE JIeNaTh BHIBOJIBL.

- 5 GannoB, ecu OBUT JaH TIOJTHOE, Pa3BEPHYTOE BIMTOJIHEHNE 3a/1aHUS;

- 1-4 Ganna, OT CTETICHHU BBIITOJIHCHUS 3aaHMS;

- 0 6aJUIOB BBICTABIIACTCS CTYACHTY, €CITU CTYACHT HE CMOT BBIITOJIHUTH 3aaHUC.

Tecr.

Kpurepun u MeToauka olieHUBaHU U1l OYHOH POPMBI 0OyIEeHUSI:
OuH TeCTOBBIN BOIPOC.

- 1 GayuT BBICTABIIACTCS CTYACHTY, €CIIM OTBET IPaBUIIBHBIN;

- 0 6ayuIOB BBICTABIIACTCSA CTYJACHTY, €CIIH OTBET HENIPABIIIBHBIH.

3ayer
Kpurepnn u MmeToquka oreHUBaHUS (B Oaiiax):

- 25-30 GaIoB BBICTABIISIETCS CTYACHTY, €CJIM CTYAEHT Jiajl MOJIHbIE, pa3BEPHYThIE OTBETHI Ha BCE TEOPETHYECKUE BOPOCH
Ouera, IPOAEMOHCTPUPOBA 3HaHUE (DYHKIIMOHAIBHBIX BOSMOXKHOCTEH, TEPMHHOJIOTHHN, OCHOBHBIX 3JIEMEHTOB, yMEHHE
MPUMEHSTH TEOPETHUECKUE 3HAHNS TIPH BBITIOHEHNH MPAKTHYECKUX 3aaHnil. CTyIeHT 0e3 3aTpyIHEHHIH OTBETHII Ha BCe
JIOTIOTTHUTETBHBIE BOIIPOCHT;

- 17-24 6annoB BBICTAaBISETCS CTYICHTY, €CIIN CTYACHT PACKPBUI B OCHOBHOM TE€OPETHYECKHE BOIIPOCHI, OJTHAKO AOIYIICHBI
HETOYHOCTH B OTIPEICIICHHH OCHOBHBIX MOHATHH. [Ipn 0TBeTE Ha JOTONHUTEIBHBIC BOIIPOCH AOIYIICHBI HEOObITHE
HETOYHOCTH;

- 10-16 GanyoB BEICTaBIISIETCS CTYACHTY, €CIH IIPU OTBETE HA TEOPETUUECKUE BOMPOCH CTYCHTOM JOMYIIEHO HECKOJIBKO
CYILIECTBEHHBIX OIIMOOK B TOJIKOBAHMU OCHOBHBIX MOHATHH. JIOTHMKa 1 OJIHOTa OTBETa CTPAAAIOT 3aMETHBIMH U3bSHAMH.
3aMeTHBI MPOOENEl B 3HAHINH OCHOBHBIX METONOB. TeopeTHdecKie BOIIPOCH B IIEJIOM H3JI0KEHBI IOCTATOYHO, HO C
IpPOITyCKaMH MaTeprana. VIMeloTcs: IpuHINIHATbHbIE OIIHOKH B JIOTHKE IIOCTPOCHHUS OTBETa Ha BOIIPOC;

- 1-10 ©aJuTOB BBICTABIACTCS CTYJICHTY, €CIIN OTBET HA TEOPETHUECKHE BOIIPOCH! CBUJIETEIBLCTBYET O HEHOHUMAHHUHI M KpaiHe
HEITOJTHOM 3HaHWH OCHOBHBIX MOHATHH M MeTOZ0B. CTYICHT HE CMOT OTBETUTH HY Ha OJIMH JIOTIOJHUTEIBHBIN BOIIPOC.

[epeBon ouenku u3 100-0ammpHON B YeThIpeX0aMIbHYIO TPOU3BOIUTCS CIEIYIOIIIM 00pa3oM:
- 3auTeHo — oT 45 go 100 6amos;
- He 3a4TeHO — MeHee 45 6aios.

7. YAEBHO-METOIUYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUE JUCIIMIIJIMHBI (MOZY JIS)

7.1. Pexomenayemasi 1uTepaTypa

7.1.1. OcHoBHas1 IMTepaTypa

ABTOpBHI, 3arnaBue WznarensctBo, | Pecype
JI1.1 | Canmaesa E. 1O. CucTeMa MEHEDKMEHTa KadecTBa: yueOHoe ocobue Homkap-Ona : 9BC
(https://biblioclub.ru/index.php?page=book&id=612655) IoBomKCK M
TOCyHapCTBEHHBI
i
TEXHOJIOTHYECKU
11 YHUBEPCUTET,
2019
7.1.2. lonoJHUTeAbHAS TUTEPATypa
ABTODBI, 3arnaBue WznarensctBo, | Pecypc
JI2.1 | Gununmos M. P. INoBeIIeHIE KOHKYPEHTOCTIOCOOHOCTH MPOIYKIIUH HA OCHOBE Mocksa : 3bC
3 PEKTHBHON CHCTEMBI yIPABICHUS KAYeCTBOM Ha Jlabopartopus
MPEANPHUITAN: MOHOTpadus kHury, 2011

(https://biblioclub.ru/index.php?page=book&id=141881)
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ABTOpBI, 3araBue WznarensctBo, | Pecype
JI2.2 | banannuna E. A., MeHeKMEHT B cepTH()UKAILNS KauecTBa OXPaHbI TPy/a Ha Mocksa : Jloroc, 9bC
banannuna B. B., IpefnpusITun: yaebHoe nocobue 2013
Ceprees A. T. (https://biblioclub.ru/index.php?page=book&id=233788)
JI2.3 | MumunH B. M. VYnpasieHue Ka4ecTBOM: yICOHUK Mockaa:
IOHUTHU-
JAHA, 2008
JI2.4 | IlImenesa A. H. KoHuenTyanbHble OCHOBBI OLIEHKH ONEPaliMOHHOMN Mocksa : OO0 9bC
3¢ PEKTHBHOCTH YIPaBICHUS MPEANPUATHCM IIPH BHEIPSCHUU "HayuHo-
CMK 1o crangapram UCO 9000: monorpadus W3/1aTeNIbCKHUHA
(https://znanium.com/catalog/document?id=76370) nentp MHOPA-
M", 2009
7.1.3. MeTonnueckue pa3padoTku
ABTOpBHI, 3arnaBue WznarensctBo, | Pecype
JI3.1 | Acradees B. . YnpapieHue KauecTBOM Ha OCHOBE MCIOJIb30BAHUS Mocksa : 9BC
MexyHapoaHbIx cranaaproB MCO cepun 9000 u JlabopaTtopust
oTedecTBeHHBIX cTaHaapToB — [[OCToB: MoHOTpadus KHHUry, 2012
(https://biblioclub.ru/index.php?page=book&id=142539)

7.2. Ilepeyenn pecypcoB HHGOPMALMOHHO-TEJIeKOMMYHUKALMOHHOI ceTn "UHTepHeT"

31 |EnuHOoe OKHO HOCTyma K HH(GOPMAIIHOHHEIM pecypcaM [DIeKTpoHHBIH pecypc] : caiit / PTAY THUU UTT
«upopmukay. — Mocksa, 2005.- http://window.edu.ru http://window.edu.ru

92 | KubepJlenunka - Hay4dHas dJIEKTPOHHAs OnbIMoTeka (kypHausl). - http://cyberleninka.ru http://cyberleninka.ru

O3 | Hayunas snextponHas oubmuoreka eLIBRARY.RU» - pa3nen "XKypHaibl OTKpBITOTO AocTyma'. -
https://elibrary.ru/projects/subscription/rus_titles free.asp https://elibrary.ru/

7.3 llepeyenb HHGOPMAIHOHHBIX TEXHOJIOT Ui

7.3.1 IlporpammHoOe obecnieyeHmne

MS Office365

Adobe Reader

LMS Moodle

7.3.2 lIpodeccnonanbubie 6a3bl JAHHBIX M HHPOPMAIHOHHO-CIPABOYHbIE CHCTEMBI

1. Hayunast sanekrponnas oudianorexka eLIBRARY.RU (https://elibrary.ru/defaultx.asp?) eLIBRARY.RU : Hayunas
JJIEKTpOHHAs OubmoTeka : caidiT. — Mocksa, 2000 — . — URL: https://elibrary.ru. — Pexkum moctymna: 1yist 3aperucTpup.
1oJIb30BatTeNnel. — TEKCT : 371EKTPOHHBIN.

2. CrpaBouHo-TipaBoBas cucteMa «Koncynbrantllmocy (http://www.consultant.ru/) KoncynsranTllintoc : cipaBo9HO-
IpaBoBasi cucTeMa : 0a3a JaHHBIX / PernoHanpHbIN neHTp mpaBoBoi nabopmanun Mudopmmpaso. — Mocksa, 1992 — Pexum
JIOCTYyIA: U3 YUTAIBHBIX 3QJI0B OMOMHOTEKU. — TEKCT : 3JIeKTPOHHBIH.

3. CnpaBouHo-tpaBoBas cuctema «l apant» (http://www.garant.ru/) TAPAHT.PY : uadopmannonHo-npaBoBoii mopTai /
00O «HITO TAPAHT-CEPBHUC». — MockBa, 1990 — Pexxum 10CTyma: U3 YUTAIbHBIX 3a710B ONOIHOTEKH 1-r0 KOpITyca
(unTanpHbIi 321 Ne 3 — ayn. 205, meauanientp — aya. 206, OMOIHOTEKa FOpUANYECKON TuTepaTypbl — aya. 215). — Teker :
JJIEKTPOHHBIH.

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHbI (MOAY JISA)

JIiis peanu3anuy TUCIUTUTAHBI UCTIONB3YIOTCS YIeOHbBIC ayAUTOPUH JUIS TIPOBEICHUS 3aHATHI JISKITAOHHOTO THIIA, 3aHIATHH
CEMHHAPCKOT0 TUIIA, TPYIIOBBIX U MHAWBUYaIbHBIX KOHCYJIbTALlUH, TEKYLIETO KOHTPOJIS U MPOMEKYTOYHOU aTTecTaluu, a
TaK)Ke MOMEIIEHHS Il CAMOCTOSITENbHOM paboThI.

Y4eOHble ayIUTOPUH YKOMILJIEKTOBAHBI CIICIIHATN3NPOBAHHON MEOEIBIO U TEXHUYECKUMU CPECTBAMU OOYYEeHHUS: TOCKa,
HapThl, MyJAbTUMEANHHOE U ayTn0000pyIOBaHHE.

Jnsa npoBeneHys 3aHATHI JIEKIUOHHOTO THIIA TPEeAararoTcsi HAOOpbI IEMOHCTPALIMOHHOTO 000PYIOBaHUs U yueOHO-
HaIISIHBIX OCOOMH: IU(POBEIe 00pa30BaTEIbHBIE PECYPCH, a TaKKe HCHONb3yeTcst [1oarkoM 11 KoH(EepeHIICB3H,
3BYKOBBIE KOJIOHKH, aKyCTHUECKUI YCHIINTEh, MyITbTHMEIUHHBIN IPOSKTOP, TEIEBU30P.

HOMGHIGHI/U[ JJIsL CaMOCTOSITCITEHOM pa6OTLI 06yqa}0mnxc;1 OCHalICHBI KOMHBIOTepHOﬁ TEXHHKOH C IIOAKJIIOYCHHUEM K CCTHU
"NaTtepHeTr" 1 0OecredeHNeM JIOCTyIa B 3JIEKTPOHHYIO HH(OPMAITOHHO-00pa30BaTEIBHYIO Cpely YHHBEPCHTETA
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J11s1 yCIIenmHoTo OCBOCHUS IUCIMIUIMHEI Heo0X0IMMa ayJUTOPHS C MyIbTHUMEIUHHBIM 000pyaoBanueM, B IHCTHTYTE
SKOHOMUKH OTpacineif, busHeca u agmuHHcTpupoBanus Yenl Y umeercs Tpu B 4-oM yae6HOM Kopmyce (212, 205, 111) u
ATk B 8-oM yuebHom koprryce (203, 310, 405, 407, 406).

9. METOJANUYECKHE YKA3AHMS 1151 OBYUAIOIIUXCS IO OCBOEHMIO JUCHOUILIAHBI (MOLY.JI5T)

B ciydae npuMeHeHHs IpU pealIu3aliiy JUCIUILIMHBI JJISKTPOHHOTO 00y4eHUs], TUCTAHIIMOHHBIX 00pa30BaTeIbHBIX
TEXHOJIOTHH 00IIeHNe 00yJaIOUXCsl M TIPEHOAaBaTeNsI OCYIIECTBILIETCS B PEXKUME PEabHOTO BPEMEHH (OHIaHH-JICKIIHN
(BeOMHApBI), YaTHI, BUICO-KOH(MEPESHIINN | Ap.) WIX OTJIOKEHHOTO BpeMEHH (CHCTeMa ANCTaHIMOHHOTO 00ydeHns Moodle,
MSOffice365, popymsl, FMEKTPOHHAS TTOYTA U JIP.).

bobiryto yacTh BpeMeHH 00y4aIOMINECs] CAMOCTOSATEIBHO paboTalOT ¢ y4eOHO-METOJUIEeCKUMH MaTepuaiaMu. CTyIeHTHI
MMEIOT BOBMOXKHOCTh KOHCYITBTHPOBATECS € IPEHOAaBaTeIeM IT0 BCEM BOIIPOCaM, BOSHUKAOIINM B X0/ CAMOCTOSATCIBHON
paboTHI TOCPEICTBOM IEKTPOHHOM MOYTHI, CONMATBHBIX CETeH U T.II.

Jocrym oOyuaromerocsi K ydeOHBIM pecypcaM B peKUMe OTI0KEHHOTO BPEMEHH, CAMOCTOSITENIbHON padoThI
OCYIIECTBIIsIETCs Yepe3 ceTh VIHTepHeT B yTOOHOM ULl HETO MECTE, BPEMECHH U TEMIIE.

Jucrmmumnaa «IIpakTHKyM IO OpraHU3aIMN CUCTEMBI YIIPABJICHHUS KAYeCTBOM)» OTHOCHTCS K 0a30BOI 4acTH, a TOTOMY B
pe3ynbTare MpenoAaBaHus JaHHOHM AUCIUILUIMHEI CTYAEHT HOJIKEH BBIPaObOTaTh B cebe psax mpodeccHoHaTbHBIX
KOMIICTEHIINH.

OCHOBHBIMH (hOpMaMH ayTUTOPHON HATPY3KH SIBIISIOTCS, BO-TIEPBBIX, JICKIIUH, M BO-BTOPBIX, MPAKTHYCCKUC 3aHITHS.
KiroueBast 1esb JIEKIIH — He TOJIBKO JOHECTH JI0 CTyAEHTa Habop 3HAHUH, HO M HAYIUTh €TO HAXOAUTH HYXHYIO
uHpopmMauuio. B pamMkax JIieKIMK pernoaBartesb J0DKEH 10X0I4MBO, YOSAUTEIBHO U JOKa3aTeIbHO PACKPhITh OCHOBHBIC
TEOPETHYECKHE MOIOKEHHS M3ydaeMOoil AUCIHUILUINHEL, HAalleINTh 00ydaeMbIX Ha HauOoJiee BasKHbIC BOIPOCHI, TEMBI, pa3/IeiIbl
ee, 1aTh MM YCTAaHOBKY M OKa3aTh IIOMOIIb B OBJIaICHUH HAyIHOI METOI0JI0THEN (METOIaMHt, CIOCOOAaMH, TIpHEMaMH)
MOTy4IeHH HeOOXOANMBIX 3HAHIH M MPUMEHEHUS NX Ha IPAKTHKE.

Jlexnust nMeeT BO3MOKHOCTD IepeiaTh ayTUTOPUH 3HAYUTEIbHBIH 00beM 3HaHUH B orpaHudeHHOE BpeMst. OHUM U3
HEOCIIOPHMBIX JIOCTOMHCTB JISKIIHHU JTOJDKHO OBITH TO 00CTOSTEIHCTBO, YTO HOBH3HA U3JTaraeMOTO MaTepHajia COOTBETCTBYET
MOMEHTY €€ YTCHHS, B TO BpeMsI KaK MOJI0KCHNS YIeOHUKOB, YIEOHBIX OCOOUH OTHOCATCS K TOIY X M3JaHUS.

K nekuun kak K BUAYy y4eOHBIX 3aHATHH JOJDKHBI ITPEIbSBISTHCS CIEAYIOIINE OCHOBHBIE TPEOOBaHMS:

- HAy4YHOCTB; JIOTHYECKasl TOCIIEIOBATEIbHOCTD M3JI0KCHHUsI y4EOHBIX BOIIPOCOB;

- KOHKPETHOCTB U LIENIEYCTPEMIICHHOCTD M3JIOKSHHUS MaTepraa;

- COOTBETCTBHE OTBOANMOTO BPEMEHHU 3HAYNMOCTH YIEOHBIX BOIIPOCOB;

- COOTBETCTBHE CO/ICPIKaHUSI JICKIIMH IIPHHINIIAM 00ydeHHMs;

- HaIBIJHOCTH 00y4eHus; JOpMHUPOBaHHUE Y 00ydaeMbIX OTPEOHOCTH K CAMOCTOSTEIIbHOMY YIIIYOJICHHIO 3HAHUM;

- H3JI0’KEHHE MaTepralia ¢ y4eTOM JIOCTUTHYTOTO YPOBHS 3HAHHH.

ITpu M3M0)KEHUH MaTepuaia JIKTOpY B 00513aTeIbHOM MOPSAKE HEOOXOMMO CTABUTh KOHKPETHYIO 11€JIb Ha KXKIYO JIEKIHIO.
I[Tpu poBeIeHUM JEKIMU Ba)KHO TOMHUTB, YTO TI0JIOBUHA MH(OPMAIMU Ha JIEKIIMY NepeaeTcs yepe3 HHToHanuto. [Tonesno
IIOMHUTb, YTO NEPBbII KPU3UC BHUMAHUS CTYAECHTOB HacTynaeT Ha 15-20-oi MuHyTax, a Bropoi — Ha 30-35-0i1 MuHyTax.

B 3akmoueHne NeKINH IpernogaBaTensb (POPMyIUPYeT BBIBOABI U a€T PEKOMEHJANH, BRITEKAIONINE U3 COAEPKAHM
M3Y4EHHOTO MaTepHana, 0000MNTE TEOPETHUECKHE ITOJI0KEHHS 10 OTAENBHBIM BOIIPOCAaM, PEKOMEHI0BATH METOBI
NPUMEHEHUS TIOJIydEHHBIX 3HAHUH B IPAKTHUYECKOH AEATENPHOCTH. B KOHIIE 3aHATHS pEKOMEH/YeTCsI CTaBUTh TaKKe
poOJIeMHBIE BOIIPOCH I PEKOMEHIYeTCsl OCTaBIATE 3-5 MUHYT Ha TO, YTOOBI JaTh 3aJaHNe CTyACHTaM Ul
CaMOCTOATENIBHON PaOOTHI U OTBETHTH HA BO3HHUKIIIHE BOIPOCHL

C y4eToM M3MEHEeHUsI CTaHJapTOB BhICIIETO ITPO(ecCHOHATBHOT0 00pa30BaHus 3a/1a4a JEKIMOHHbBIX KypCOB TEHEPh — HE
nH(pOPMaMOHHO-0IICHOYHAs, KaK paHee, a KOHICNITYalbHO-OpHeHTHpYIomas. Teneps Ha IeKTopa y)Ke He BO3JI0)KeHa
(yHKIUS Tepejauil MUHAIMYMa HH(OPMAIUH, TaK KaK CETOAHS M3JaHO JOCTaTOYHOE KOJMYECTBO KAK KIACCHIECKHX, TaK U
9KCIEPUMEHTAIbHO-aBTOPCKUX Y4eOHUKOB U YdeOHBIX TocoOuil. BakHeliel 1enbto npenoaaBaTess CTaHOBUTCS
CHCTeMaTH3alus OOJIBIIOT0 PA3HOPOAHOTO MaTeprala n 00ydeHHE CTyACHTa YMEHUIO OPHEHTHPOBATLCS B 3TOM MaTepHale.
B pamxkax nexnuii mpenogaBaTens J0JDKEH IPUMEHITh AKTHBHBIE METOIBI 00yIeHHS:

poOIeMHast JIEKIUs

B otnuune ot nHOpPMAIMOHHOI JIEKIIMH, HA KOTOPOI COOOMIAIOTCS CBE/ICHHS, ITPeIHa3HaYCHHBIC JJIs 3alIOMUHAHMS, Ha
poOJIEMHO JIEKITNN 3HAHUS BBOATCS KaK HEM3BECTHOE», KOTOPOE HEOOXOINMMO «OTKPHITEY. [IpodieMHast nexuus
HAYMHACTCS C IIOCTAaHOBKH MPOOIEMBI, KOTOPYIO B X0/€ H3T0KEHHSI MaTeprata HeoOxoaumo pemuts. [1pu sTom
BBIIBUraeMas rpooiieMa TpeOyeT He OJTHOTUITHOTO PELIEeHYs, TOTOBOM CXeMbI KOTOPOTO HeT. [lesTebHOCTb CTYEHTA 10
YCBOGHHMIO MaTepHala

IpUOIIKAeTCs K MONCKOBOM, HCCIIEOBATENbCKON. JIaHHBIA THIT ISKIUH PEKOMEHTYeTCsl IPUMEHHUTSH JUIs TeMbl « Teopust
BBIOOPOYHOTO HAOTIOAECHUSY.

JIEKIMsI-BU3YaIN3a LS

Y4uT cTyaeHTa mpeoOpa3oBEIBATE YCTHYIO M MICEMEHHYIO HH(POPMANNIO B BU3YaIbHYIO ()OPMY, BEIIETISS IPH STOM
HanboJee 3HaYNMBbIe 3JIeMEeHTHI. Ha TeKIny NCIIOIB3YIOTCS CXEMBI, PUCYHKH, YePTEXKHU U T.II., K IIOATOTOBKE KOTOPBIX
npHBIIeKaroTcs o0ydatomuecs. [IpoBeaeHne NeKIn CBOIUTCS K CBSI3HOMY Pa3BEpHYTOMY KOMMEHTHPOBaHHUIO
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MPEToiaBaTeNeM MOATOTOBICHHBIX HATJISAHBIX MOCOOMH. JIaHHBIHN THIT JISKIMH 0000 PEeKOMEHTYeTCS IPUMEHSTH JUIs
JUCUUILTMHBI «PHHAHCOBBIE TEXHOJIOTUH B YIIPABICHUH (GUPMOI», TaK KaK OOJBIIMHCTBO TEM AWUCLHUILUIMHBI IIPEATIONAraeT
HEKOE MOJIEIINPOBaHNE, KOTOPOE, B CBOIO O4epe/ib, B 0053aTEIBHOM MOPSAAKE JOIDKHO IPEAIOoNaraTh HaJlnuue HariIsTHOH
nHpOopManny.

JIEKIUS C 3apaHee 3aIUIaHHPOBAHHBIME OITHOKaMU

OmmOKH 10IDKHBI 0OHAPYXKUTH CTYAEHTHI. CIMCOK OIIMOOK MepeaaeTcst CTyISHTaM JINIIb B KOHIE JIeKuny. [logoupatorcs
HanboJIee pacpoCTpaHEeHHBIE OIIMOKH, KOTOPBIC JISNAf0T KaK CTYACHTHI, TaK M MPEIoIaBaTeId BO BPEMs YTCHHS JICKITHH.
CTyneHTH BO BpeMs JICKIIUH JJOJDKHEI OOHAPYXHUTH OIIHOKH 1 3aHECTH UX B KOHCIICKT. B KOHIIE IeKIMH IPOBOANTCS HX
obcyxaenue.

Hmxe npuBezeHa Tabnmna ¢ peKoOMEHIAIMEeH IpenoaaBaTelio, KaKylo MMEHHO JICKIIUIO pa3paboTaTh AT KaXKI0To paszierna
JIICITUTIIAHBL:

Paznen mucnMIuinHbl PeKOMEHAAIuK MPernoaBaTerio

TeopeTnueckne OCHOBBI OPraHU3ALMU CUCTEMBI YIPABICHUS KauyeCTBOM Crenyer pa3paboTaTh psif HaIJISAHBIX CIAWIOB
JUIs IPOBEICHUS JIEKLIUU-BU3YaIU3aLuU
IIpakTUdyeckue OCHOBBI OpraHU3allMK CUCTEMBbl YIIPABICHUS Kau€CTBOM Crnenyer pa3paboTaTh psf HaITSAHBIX CIAWIOB

JJI IPOBEACHUS JICKIIMHU-BU3YaJIU3alluN

Jlnst cTyaeHTOB 09HOM (hOPMBI 00YUIEHHS yIeOHBIM [UIAHOM IIPEAYCMOTPEHBI HE TOJIBKO JICKIIUU, HO ¥ IPAKTHYECKUE
3aHATH. Llenbio mpakTH4ecKkoro u 1abopaTopHOTo 3aHTUS SBIIsETCS AeTAIbHOE U3yYeHHE OTAEIbHBIX TEOPETUYECKUX
BOIIPOCOB, PEIICHHE 3a]]a4 U IIPOU3BOJICTBO PACUETOB, TIOATBEPIKIAIONINX I PACKPHIBAOIINX ITOJIOKEHHS TCOpHH. B
COOTBETCTBHH C 3TUM IPAKTHIECKHE 3aHATHS 10 TUCIUIUINHE IPOBOAATCS, KaK MPaBmIIO, TTocie ekiuid. [Ipn nposeneHnn
MPAKTUIECKOTO 3aHATHSI B LENAX 0TPabOTKH y4eOHBIX BOIIPOCOB HEOOXOIMMO UCIIOJIE30BaTh METO/ MOKa3a JTu00
KOMOHWHUPOBAHHBIH METOA.

ITpn moxa3HOM MeTo/ie TIperoIaBaTellb caM H3JIaraeT OTACNBHBIC TEOPETHUECKIE BOTIPOCHI, TOKA3hIBACT CYIIECTBYIOIIHE
MOJXO/BI WM ITyTH PEIICHUS POoOIeMBbl. 3aTeM CTAaBHUT IEPEA CTYACHTaMH BOIIPOCH M JOOWBAETCSI MPABIIIBHEIX OTBETOB,
YKa3bIBaeT Ha OIINOKH, aHATM3UPYET U OLIEHUBAET OTBETHI, IOABOAUT UTOTH 110 OTPaOOTAaHHBIM BOIPOCAM.

ITpn kOMOMHHPOBAaHHOM METOZE 00yIaeMBIM BBIIACTCS 3aJaHHE Ha CAMOCTOSTEITBHYIO PaObOTy, OTBOAUTCS yIeOHOE BpeMs U
TI0 eTO MCTEYCHUHN NIPOU3BOIUTCS OOCYKIECHIE Pe3yabTaTOB pabOTHI 00yIaeMbIX, aHAN3 U OI[CHKA KadeCcTBA YCBOCHHS
y4e0HOTO MaTepuania.

Jis noctrkeHus ydeOHbIX LeNel MPaKTHYeCKUX 3aHATHI Ba)KHOE 3HaU€HHE HMMEeT MOAr0TOBKA IpernoaaBatelis, KoTopas
JIOJDKHA BKIJTIOYATh: TITyOOKOE M3ydeHHE TEOPETHIECKHX MTOJIOKEHHH 110 TeMe MPAKTHUECKOTO 3aHSTHS, OCMBICIHBAaHHE
IpOOJIEMHBIX CHTyanuii U BOIPOCOB, BO3ZMOXKHBIX ITyTeH MX PELIeHHs, pa3paboTKy IIaHa MPOBEICHUS 3aHATHS.

B koHIIe 3aHATHA NpenoJaBaTenb HallOMUHAET Y4eOHYIO 11ejb, OTIPEeeNsieT CTENeHb e JOCTHKEHUS, n3jlaraeT OCHOBHBIE
TIOJI0KEHMS 110 MTPUHINIHATEHBIM OTIPOCaM, JTaeT OI[CHKY KaXXIOMy 00ydaeMOMY, yKa3bIBaeT Ha HEAOCTATKH M ITOKA3bIBACT
MYTH WX YCTPAHEHHS.

Hapsny ¢ aymutopHOii Harpy3koi ydeOHBIM IJIAHOM JUTS CTYJEHTOB MPEIYCMOTPEHA U caMOCTosATeNbHast paboTa. 3agaua
MpenojaBaTessi — OPraHu30BaTh U CAMOCTOSITENbHYIO padoTy cTyAeHTa. J{Jsl 3TOro npenoaaBaTelb J0JKEH IOATOTOBUTh
YeTKO ChOPMYITMPOBaHHOE MPAKTHIECKOE 3aJaHNe, KOTOPOE CTYACHTHI JOJDKHEI BEITIOJIHUTH K KOHITY cemecTpa. THBIMI
CIIOBaMH, TIPENIOIaBaTeNb JODKEH MIOCTABUTH IIepe]] CTYCHTAMHU KOHEYHYIO KOHKPETHYIO IeTIb B BUJE 3a1aHUS, [UIS
JIOCTHKEHHS KOTOPOM CTYAEHTHI YXKe CaMOCTOSITETIbHO OPraHU3YIOT CBOE BpeMSI.

ITpu 0OydeHny JHI C OTPaHUICHHBIMHI BO3MO)KHOCTSMH 3[JOPOBBS JJIEKTPOHHOE 00ydeHHUE, TUCTAaHIIHOHHEIC
00pazoBaTeIbHBIE TEXHOJIOTHH MPEyCMaTPHBAIOT BOZMOXXHOCTH IIpHeMa-TIepeiaui HH(GOPMAIUX B JOCTYTHBIX IS HUX
(dhopmax.

Peanm3anust qUCHMIUTMHEI ¢ TPUMEHEHHEM 3JICKTPOHHOTO 00Y4YeHHS, TUCTAHIIMOHHBIX 00pa30BaTebHBIX TEXHOJIOTHI (aee
— 30, I0T) ocymiectBnsieTcss HA OCHOBaHUU «[10JI0KEHNMS O peann3alui OCHOBHBIX U JIOTIOJTHUTEIBHBIX 00pa30BaTebHBIX
IpOrpaMM C IPUMEHEHHEM 3JIeKTPOHHOTO 00ydeHNS U IUCTAaHIMOHHBIX 00pa30BaTENbHBIX TEXHOIOTUII B (heepaabHOM
TOCYIapCTBEHHOM OIOPKETHOM 00pa30BaTeNbHOM YUPEXKAESHUH BhICIIEro 00pa3zoBaHus «UensOMHCKUN rocynapcTBEHHbIH
yHHBepcHTEeTY, «[10705KeHNs 0 TTopsAAKe 3aUeTa 00YJIAONIIMHUCS TI0 OCHOBHBIM IIPO(ECCHOHAIBHBIM 00pa30BaTEIbHBIM
nporpamMmMam Beicirero oopasosanus B PI'bOY BO «Uenl'Y» pe3ynpTaToB OCBOSHHUS B OPTAaHU3AIMAK, OCYIIECTBIISIOMIIX
00pa30BaTeNbHYIO AATETLHOCTD, YUCOHBIX IPEIMETOB, KYPCOB, AUCIUILTUH (MOYIEH), MPAKTHUK, JOMOTHUTEILHBIX
00pa30BaTENbHBIX MPOTPAMM» MMOCPESICTBOM IEKTPOHHON HH(POpMaIMoHHO-00pa3oBaTenbHOl cpeasl T BOY BO
«Uenl'Y». B HCKITFOUHTENBHBIX CiTydasix ((hopc-Maxop U T.I1.) IPU peastn3aiiu 00pa3oBaTeIbHON JASATEITLHOCTH C
npumeHerueM D0, JIOT MoryT npuMeHSTh KOMIIOHEHTHI, HE BXOAAIINE B IIEPEUEHb AIEKTPOHHON MH(OPMALIHOHHO-
00pa3oBaTeNbHON CPEIbL.

10. CHEIIMAJIBHBIE YCJIOBUS OCBOEHUSA JUCIUITIJINHBI OBYYAIOIIUMHUCH C
HHBAJIMTHOCTBIO H O'PAHUYEHHBIMHU BO3MOKHOCTSAMMU 310POBbA

OcBoeHue JVUCHUIUIMHBI UHBAJIUAAMU U JIMOAMU C OTPaHUYCHHBIMU BO3MOXKHOCTAMU 30POBbA OCYHICCTBIISICTCA C
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WCIIONIb30BAaHUEM  CIICIMANBHBIX TEXHHYECKMX CPEACTB M TOJO WHGOPMAIMOHHBIX TEXHOJOTHH, TPETOCTaBIIEMbIX
PecypcHBIM y4eOHO-METOJUYECKUM LEHTPOM IO OOYy4EHHIO MHBAIHUIOB U JIUIl C OTPaHUYEHHBIMU BO3MOXKHOCTSMH 310pPOBbS
Yenl'Y no 3ampocy o0y4aromerocs.

1. MoOunpHBIe cHelragbHbIe TEXHUYECKHE CPEeNICTBA UIS JIMII ¢ HAPYIICHUSMH 3PEHHS: IMOPTATHBHBIH KOMIBIOTEP
¢ BBOJOM/BBIBOZIOM mpudToMm bpaiins c¢ curresaropom peun «ElBraile-W14J G2»; HOyrOykm ¢ mporpaMMHON 3KpaHHOTO
poctyna NVDA; 31eKTpOHHBIC YBEIMYUTENN ISl YAAJICHHOTO IPOCMOTpA; BHJICOYBEIMYMTENN IOPTAaTUBHBIC, THIOMIEEp;
I POBBIE TUKTODOHEI.

2. MoOunbHEIE CHEIUAIbHBIE TEXHHYECKHE CPEJCTBA JUI JIMIl C HAPYMICHHSAMH CIIyXa: CHCTeMa CBOOOIHOTO
3BYKOBOTO TIOJII CO BCTPOCHHOW COBMECTUMOCTBIO ¢ FM-ycrpoiictBamu; pamuokiaccel «CoHeT-PCM» ¢ mepemaTuukoM,
3ayIIHBIM WHIYKTOPOM M WMHIYKIMOHHOW IEeTNeH; chucTeMa MH(GOPMALMOHHAs A cladociublammx rnepeHocHas «Mcrok»
A2 co BCTPOCHHBIM ILTEEPOM — 3BYKOBEIM HH(OPMATOPOM; MOKYMEHT-KaMmepa; IpOrpaMMHpYEeMBIC CIyXOBBIC aliapaThl
UHIBHIYaIbHOTO ITOJIH30BaHHUS.

3. AccuctuBHbIE WH(DOPMALMOHHBIE TEXHOJOTHM: IPOrpaMMHOE OOECIIEUCHHE SKPaHHOTO AOCTYHNa C CHHTE30M
pean NVDA; mporpaMMBI 3KpaHHOTO YBEJMYCHHUS; IPOTPAMMBI PEYEBOrO CHHTE3a JUII KOMIBIOTEPOB M HOYTOYKOB;
MPOTpaMMBI PEIEBOTO CHHTE3a AJISI MOOMIIBHBIX YCTPOMCTB; SKpaHHAs KJIABHATYpa; SKpaHHAs JIyIIa.

ITpu HeoOXoaMMOCTH I OOYJAIOIIUXCA C HApYIIEHUSMU 3pEHHs Ha pabodnmx MecTaxX AN IMPOBEAEHHS MPAKTUYECKUX WIN
7Ta00PaTOPHBIX 3aHATHH YCTAHABIMBACTCS CIELMAIBHOE MNpPOrpaMMHOE obecredeHne (MporpaMma pedeBOd HaBHTalUH
NVDA, pedeBbie CHHTE3aTOPHI, SKPAHHBIE JIYITH).

B yueOuble aymuTopuu oOecnedmBaeTcsi OECHPENATCTBEHHBIM AOCTYN AT OOyJalOmMXCS WHBATHIAOB M OOyYaIONIUXCA C
OrpaHUYEHHBIMU BO3MOJKHOCTSIMH 3J0pOBbsl. B Kaxaoi ayguropuu, rie oOydaroTcsi MHBAIUABl U JIUIA C OTpaHUYEHHBIMU
BO3MOXKHOCTSIMH  3/IOPOBBSI, IIPEAYyCMATPUBACTCA COOTBETCTBYIONIEE KOJWYECTBO MECT Ui OOYJaIOMMXCS C yIeToOM
HapyILICHUH UX 3J0POBbS.

Jlns ocBOEHHS MUCHUIIIMHBI MHBAIHIAM M JIHLIAM C OTPAHUYEHHBIMH BO3MOXKHOCTSIMH 30POBbSl MPENOCTABISETCS AOCTYI K
MEYaTHBIM HCTOYHHMKAM, MMEIOMMMCS B HaydyHOW OmOimoreke Yenl'Y, ¢ MOMOIIBIO ClENMANbHBIX TEXHHYECKUX CPEACTB;
JIOCTYH K 3JIEKTPOHHBIM MCTOYHHKAM, IPEJCTaBICHHBIM B ()OpMe IJIEKTPOHHOTO JTOKyMEHTa B (hOHAE HaydHOH OMONMOTEKH
YenlY wmnm 5neKTpOHHO-OMONMOTEUHBIX CHCTEMAxX, C MOMOIIBIO CIICIHANBHBIX TEXHHYECKHX M IIPOTPAMMHBEIX CPEICTB
(pabouee MecTO A HE3pSIUETO MOJIB30BATENs C MPOrPaMMHBIM OOeCIeYeHHeM 3KPAHHOTO JOCTyHma ¢ cHHTe30M peud NVDA,
paboyee MecTO ¢ KOMIBIOTEPHBIM poJuiepoM M KiaBuatypoid Clevy ¢ OONBIIMMH KHOIIKAMH W C pa3Jelisiomieil KIIaBHIIH
HaKJIaJIKOM).

Y4ebHO-MeTOAUYECKHEe MaTepHanbl Uil OOydaromuXcs W3 4YWCIa HHBAIKMAOB M JIHI[ C OTPAHUYEHHBIMH BO3MOXKHOCTSMH
37I0pOBBSI IPEJOCTABIIIOTCS B (PopMax, afalTHPOBAaHHBIX K OTPAHMYECHHUSAM UX 3J0POBbS M BOCHPHUATHS HHPOPMALIH:

Jnist i ¢ HapyIIeHMSIMHU 3pSHUS:

- B IEYaTHOH (hopMe yBeNUIEHHBIM HIPUPTOM,

- B (hopMe 3NIEKTPOHHOTO JOKYMEHTA,

- B hbopme ayauoddaiina,

- B meqatHo# popme mpudTom Bpaitis.

Jlnst L ¢ HapyIIeHHsIMU CITyXa!

- B IeYaTHOH Gopme,

- B (hopMe IITEKTPOHHOTO JJOKYMEHTA.

Jlnist vn ¢ HapyIIeHHsSIMH OTIOPHO-/ABUTATEIFHOTO alapara;

- B meyaTHo opme,

- B (popMe 3NIEKTPOHHOTO JOKYMEHTA,

- B popme ayamodaiina.

JlaHHBIH IepeyeHb MOXKET OBITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTHHI€HTA O0YIaIOMIIXCA.

Jnst MHBaNMMIOB M JIMIl C OTPaHWYCHHBIMH BO3MOXKHOCTSIMH 3JI0POBbS OCBOCHHE AMCLUIUIMHBI MOXET OBITh YAaCTHYHO WU
TIOJTHOCTBIO OCYIIECTBIEHO C HWCIONB30BAHHEM AHNCTAHIIMOHHBIX 00pa3zoBaTenbHEIX TexHonoruid (Moodle, Adobe Connect
Pro u mmp.).

B ocBoeHHMM [JUCHMIUIMHBI HHBalIWAaMH M JHMIAMH C OTPAaHHYEHHBIMH BO3MOXHOCTSIMU 3J0POBbS HCIOIb3YeTcs
UHIMBHIyanbHas paborta. Ilon wHanmBHOyanpHOW paboToi moapasymeBaeTcss nABE (OPMBI  B3aUMOJCHCTBHA C
mpernojiaBaTeleM: WHIUBUAyanbHash ydeOHas paboTa (KOHCYIbTAallMH), T.€. JOTOJHHUTENFHOE pa3bsCHEHHE Yy4eOHOTO
MaTepuana M YIIyOIeHHOE W3yd4eHHe MaTepHana C TeMH OOydalomuMucs, KOTOpPBIE B OSTOM 3aMHTEPECOBAHBL, U
WHIMBHUIyalbHas BOCIUTATENbHAS paboTa. MHIMBHAYyalbHbIE KOHCYJIbTAlMM HAINPaBJICHBl HA MHAWBHIYAJIM3ALHIO OOYIEHHUS
W YCTaHOBJICHHIO BOCITUTATEIHFHOTO KOHTAaKTa MEXIy IIperofaBaTelieM M OOydJaromuMcs WHBAIMAOM WIH OOydarommMmcs ¢
OTpaHUYIEHHBIMU BO3MOXHOCTSIMHU 3{0POBBSI.

ITpu mpoBemeHHM NPOLEAYPHl OLEHUBAHUS PE3YNbTATOB OOy4eHHS HHBANKUAOB U JHI[ C OTPAaHUYEHHBIMU BO3MOXHOCTSIMU
30pOBbSl MO IUCLUIUIMHE OOEecIeYMBaeTCs BBINOJIHEHHE CIEAYIOMMX JOMOJHHUTEIBHBIX TPEOOBAaHUH B 3aBUCHMOCTH OT
WHIBHIYAIBHBIX 0COOCHHOCTEH, 00YIaIOmIXCs:

a) MHCTPYKIUS MO TIOPAAKY IPOBEINCHHUS MPOLEAYPhl OIEHUBAHUS MpPENOCTaBIsieTCd B AOCTYNHOH ¢opme (YCTHO, B
MHUCBMEHHOI (hopMme, B TMCbMEHHOM (opMe mprdTom bpaiins, ycTHO ¢ HCIIOIB30BaHUEM YCIIYT CYpIOTIEPEBOAUHKA);

0) nocrymHas Qopma NMpesocTaBICHNS 3aaHUH OIEHOYHBIX CPEACTB (B IMeJaTHOH Qopme, B medaTHOH (opMe yBETHIEHHBIM
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mpudToM, B redaTHor dopme mpudTom bpailind, B popMe 3IEKTPOHHOTO JTOKYMEHTa, 3aJaHHS 3a4UTHIBAIOTCS ACCHCTEHTOM,
3a/1aHMs IIPEIOCTABIISIIOTCS C UCIIONB30BaHUEM CYpIOTIEPEBO/IA);

B) mocTymHas (opMma IIPefOCTAaBICHUS OTBETOB HAa 3anaHMs (IIMCBMEHHO Ha Oymare, HabOp OTBETOB Ha KOMIIBIOTEpE,
MICEMEHHO mpuQTOM Bpaiins, ¢ HCIoNb30BaHNEM YCITYT ACCHCTEHTA, YCTHO).

ITpu mpoBemeHHM NPOIEAYPH OLCHUBAHUS PE3YIBTATOB OOy4eHHS HHBANHAOB U JHI[ C OTPAaHHYCHHBIMHA BO3MOXHOCTSIMU
37I0pOBBS MPELYCMATPUBACTCSI HMCIOJIb30BAHHE TEXHHYECKHX CPEICTB, HEOOXOIAMMBIX MM B CBS3M C MX WHIMBHIYaJbHBIMU
0COOCHHOCTSIMU. DTH CpPEICTBAa MOTYT OBITH mpexoctaBiieHBl YenlY WM MOTYT MCIIONB30BaThCS COOCTBEHHBIC TEXHHYCECKHE
cperncrBa. Ilpm HEoOXOAMMOCTH HWHBAIMAAM U JIMIAM C OTPAaHMYCHHBIMH BO3MOXHOCTSIMH 370POBBSI IIPEIOCTABIISCTCS
JIOIIOJIHMTENBHOE BpeMsl Il HOATOTOBKM OTBETa Ha 3aJlaHusl, MpOLEIypa OLCHUBAHHS PpE3yIbTaTOB OOY4EHHS IO
JUCLUIIMHE MOKET POBOJHUTHCS B HECKOJIBKO TAIIOB.

ITpoBenenne mpomenypsl OIEHWBAHWS pPE3yIbTaTOB OOYYEHHWS WHBATUIOB M JIMI[ C OTPAHWYCHHBIMH BO3MOXHOCTSIMU
3J0POBBSI JOIYCKAETCSI C UCTIOIB30BaHIEM JUCTAHIIOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHH.
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